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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpto uzydeHust nucuurinabl “KoH(IMKTOMOTHS W colMaabHas MeIHaus’ sSBISICTCS
W3YYCHUE TPUYWH, TUIIOB M JTUHAMUKUA KOH(JIHMKTOB, a TAKXKE IMYTEH, METOJIOB M CPEJICTB UX
paspenieHus U yperyanpoBaHusl.

B npouecce wu3ydeHHs JUCUUIUIMHBI  CTYIEHTBI 3HAKOMSATCA C  OCHOBHBIMH
TEOPETHUYCCKUMHU TIOJIO)KCHUSIMH COBPEMEHHOW KOH(MIMKTOJIOTHH, Pa3IUYHBIMH HAayYHBIMU
MOIXOJaMU BO B3MVISIIaX Ha TPUPOAY KOHQIIHMKTA, €ro CTPYKTYPYy, JAMHAMUKY, MPUIHHBI
BO3HMKHOBEHHSI, BOIIPOCAMH THIIOJIOTUH KOH(IJIUKTOB.

3amaun OCBOCHUS TUCIUTUTMHEI «KOHQIMKTOIOTUS ¥ COITUATbHAS MEUAIIHSI SBIISIOTCS:

- opMHUpOBaHKE TEOPETUUECKONW OCHOBBI U LIETIOCTHOTO MPEJCTABICHUS O KOH(IIUKTE;

- I3y4eHUE CTYICHTAMH METOIOJIOTUIECKOTO ¥ TEOPETHUECKOTO Oa3rca KOH(IUKTOIOTHH;
OCHOBHBIX HAIPaBJICHUH B M3YYCHHH KOH(JIMKTA KaK CIOXHOTO COIUATIbHO-TICUXOJOTHYECKOTO
SIBJICHUS,

- (hopmupoBaHHE y CTYJEHTOB CHCTEMbl HAyYHBIX MOHATUH M HAYYHO YMOPSIOUYECHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSIHUM JIMYHOCTH;

- MpodeCCHOHANBHOE HM3YYCHHUE METOJOB KOH(IMKTOJOTHH, ONMUPASCh HE TOJIHKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yMEHUs, HaBbIKHU. [lepeueHp MIaHupyeMbIX Pe3yabTaTOB OOYUYECHHS MO AUCIHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,

npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

PesynbraThl 00y4YeHus 10 AUCIMILINHE
Hazpanue Kon u dpopmynupoBka Kozt dopmymposxa
OIIOII BO, HMHJUKaTOpa Kon
COKpalieHHOC KOMIIETCHIIH AOCTHDCHHA pe3ynb DopMyIupOBKa pe3yibTaTa
KOMIICTCHIIHA
Tara
39.03.03 ITIKB-1 : Cniocoben IMKB-1.3x : [IpoBoauT P/1 3HaHKE | OCHOB
«OpraHmsanus | OpraHu30BBIBATh U MPOPUIAKTHIECKYTO BO3HUKHOBEHHUS,
paboTHI ¢ COTIPOBOXKIATH paboty MPOQUIAKTHKA H
MOJIOJISKBIO» | NEATeTHHOCTD OTKIIOHSTIOIIETOCS OT paspemneHus
(b-OP) MOJIOJICIKHBIX HOPM TIOBEIICHHS CPEIH KOH(IIUKTOB B
OpTaHU3aIHA, MOJIOJEXH, YIACTBYET B MOJTOIEKHBIX
coo0IIecTB U pEeTyIUpOBaHUU KOJUICKTHBAX
00beJUHEHHI, B TOM KOH(JIUKTOB B P12 VMeHue | IpUMEHATD
qucIe, MOJIOIEXHOH cpefie WHCTPYMEHTHI
CIIELUATTU3UPYIOIIUXCS MPUKJIATHOMN
Ha OpraHu3aluu KOH()JIMKTOJIOTH B
JIOCYyTa ¥ OTAbIXa (dbopmupoBaHuH
JieTeil, IOAPOCTKOB U MOJIOIEKHBIX
MOJIO/ICKU KOJUIEKTHBAaX
I[MKB-1.4x : P13 HaBpix | BnageHus npuémamu
Koncysnbtupyer CO3J]aHUsl YCIIOBUM
MOJIO/IBIX TPakK/IaH ¢ 6€3KOH(IMKTHOTO
LEIbI0 CONEHCTBHS X B3aMHO/ICHCTBUS B
caMopeai3aluH, MOJIOAEKHBIX
pasBHUTHS KOJUIEKTHUBAX
WHHOBAIIMOHHOM,
MPEIPUHIMATEIBCKOM,




JI0OPOBOJIHUECKOMN
JIEITEILHOCTH B
MOJIOAEIKHOM cpenie

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

1 ®opMupoBaHMe IPAKIAHCKON MO3MIIUMA M NATPHOTH3IMA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBaKECHUS K MIPEACTABUTEISIM PA3ITHIHBIX
HAaIMOHAIIBHOCTEH U KYyNBTYD,
nposkuBaromux B Poccun

[IpaBa 1 cBOOOABI YeITOBEKA KommynnkabenbHOCTH

2 @opMuUpOBaHME 1YXOBHO-HPABCTBEHHBIX LIEHHOCTE

Bocnuranue HPaBCTBCHHOCTH,

IIpaBa u cBOOOABI UeIOBEKA YMeHue pedIieKcupoBaTh
MHJIOCEPAUS U COCTPAJaHUs

3 (I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PEHUA U KYJIbTYPbl MbINIJICHUSL

dopMupoBaHUE OCO3HAHUS IEHHOCTH
HayYHOTO MUPOBO33pEHUs U KpuTnieckoro | IIpaBa u cBOOOABI YenoBeKa YMenue peekcupoBaTh
MBIIIICHUSI

4 (I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJbTYPbI 06IIIeHHﬂ

OTBETCTBEHHOE OTHOIIIEHHE K
Kuznp OKpYyXarouieu cpesne u
o0mIecTBy

BocnmTanue KyapTypsl 1Uanora u
YBaKCHUSI K MHEHUIO JIPYTHX JFOJEH

2 Mecto gucuuninnsl (moayJs) B ctpykrype OITIOII

JlucuumiuHa OTHOCUTCS K 4YacTH, (OpMHUPYEeMOl ydacTHUKaMHu 0Opa3oBaTelbHBIX
otHoureHu yueobHoro miana OIIOIl u Hanpasiena Ha GopMHUpPOBAHHE YMEHHS PACIIO3HABATH
NPUYMHBL KOH(IUKTOB B COIUANBHON cdepe, ycTaHaBiIMBaTh WX a3kl U HAXOOUTh IYTH
paspenieHusl.

3. O0beM AUCHUNIMHBI (MOAYJIs1)

O6beM [UCHUIUIMHBI (MOIYJN) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYECKUX YacoB, BBIJCNECHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommmucs (MO BHJAM
yueOHBIX 3aHATUI) U HAa CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuna 2 — O6mmas TpyJI0eMKOCTh AUCIUILITUHBI

Cemecrp Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)

dopma (ODO) E€MKOCTb dopma
HasBanue oG- YacTtp W KYDC CPC atTec-
OI10I1 BO e VI P
HUS (3P0, G.E) Beero [T Breaynu- Tanun
0300) - YAHTOp TopHas




nex. | mpak. | ma6. | IIA | KCP

39.03.03
Opranusanus
paboTsI ¢
MOJIOJICIKBIO

300 b1.B 3 5 13 4 8 0 1 0 167 €]

4 CTpyKTypa U co/iepKaHue TUCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) s 3@0

TemaTuyeckuil miiaH, OTpakarOUIMH COAECpPXKAHUE TUCUUIUIMHBI (IIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJIaM Y4E€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM, MpHBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl qmucuurinHabl (MOIyYIs), BUIbI y4eOHOH NEATeIbHOCTH U (POPMBI
TeKymero Koutpods s 300

Kon pe- Ko1-Bo 4acoB, OTBeJeHHOE Ha
Popma
No HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKyHIEero KOHTPOJIL
00y4eHHs
CobecenoBanue,
Kondnukronorus kak Hayka, KOHCIIEKT, TIPaKTHYEeCKast
1 | xOoH}AUKT KaK OCHOBHAsI Pl 1 2 0 25 pabora Nel,
KaTeropHsi KOH(IMNKTOIOTHH MpakTHIecKas padoTa
No2
CobecenoBanue,
Tunonorus KOH(IUKTOB, KOHCIIEKT, IIPaKTHYEeCKast
2 | ®ynkimu v TUHAMEKA PI1, P13 1 2 0 25 pabora Nel,
KOH(INKTOB MpakTHIecKas padoTa
Ne2
CobecenoBanue,
BryTtpummyHoCcTHEIC KOHCIIEKT, IIPaKTHYeCKast
PA1,
3 | KOHQIIUKTHI, MEKITHIHOCTHBIC PII2, PJI3 1 2 0 25 pabora Nel,
KOH(QIUKTEI ’ HpaKTHIecKas paboTa
Ne2
CobecenoBanue,
T —— KOHCIIEKT, IIPaKTHYECKast
4 P12, P/I3 1 2 0 92 pabora Nel,
yperynupoBaHue KOH(OIUKTOB
IpaKkTHyeckas padoTa
No2
HToro no Tadauie 4 8 0 167

4.2 Copepxanne pa3aejioB M TeM JMCHUILIAHBI (Moxyas) aasa 300

Tema 1 Koughnuxmonoecuss rax Hayka, KOHGIUKM KAK OCHOBHASL KAMe2opusl
KOHGIUKmo.io2uu.

Copepxannie Tembl: Vctopust koHpnukTOI0THH. OTpaskeHue KOH(INKTA B TICUXOJIOTHH,
penurun, uckycctse, ¢uiocodpun. Ilonstue konduukra. [Ipobrema sBoONMH KOH(IUKTA.
Kondnukr kak tun tpyaHoi cutyanuud. O0bekT u npeamer koHpmukronoruu. Lenu u 3amaun
KOH(JIMKTOJIOTUY.

@dopMBl ¥ METOJBI TPOBEACHHS 3aHIATUH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIek1us, mpakTHka.

Busl camocTosTensHON MOATOTOBKU CTYIEHTOB IO TeMe: padoTa ¢ MepBOMCTOYHUKAMHU.

Tema 2 Tunonozusi kon@auxmos, yHKyuu u OUHAMUKA KOHDAUKMOE.

Copepxanne TeMbl: OcCHOBHblE BHAbI Kilaccuukanuu KoHQIUKTOB. [lpuumHbl
BO3HUKHOBEHUS! KOH(IUKTOB. TeopHMM MeXaHW3MOB BO3HHUKHOBEHHUS KOH(PIUKTOB. DYyHKIUHU
koH(ukTa. [lepuosl 1 aTanbl KOHQIUKTA. JIMHAMUKA PAa3TUYHBIX BUJIOB KOH(IUKTOB.



@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpUMEHseMble 00pa30BaTENIbHBIC
TEXHOJIOTMH: JIEKIUA, IIPAKTUKA.
Bunbl caMocTosiTENbHON OATOTOBKU CTYAEHTOB 10 TeEME: padoTa ¢ NEPBOUCTOUHUKAMH.

Tema 3 Buympunuunocmmusie KOHGDAUKMbBL, MEHCTUYHOCHIHbIE KOHDIUKMBI.

Copepxanne Tembl: OOIIas XapakTepUCTHKA BHYTPUJIMYHOCTHBIX KOH(IIUKTOB.
[TocnencTBust BHYTPHJIMYHOCTHBIX KOH(JIMKTOB. YCIIOBHS pa3pelICHUs BHYTPUIMYHOCTHOTO
KOoH(pMKTa. MexIn4HOCTHBIe KOHPIUKTHI. [ pynnoBbie KOHGIUKTHL [loHATHS 1 KITaccuukanus
MEXITMYHOCTHBIX KOH(IUKTOB. MeEXrpynmnoBsie KOHGIMKTBL. MeXayHapo Hble KOH(IJIUKTHL
Kongnuktel no Beprukanu. MHHoBanmonHnbie KOHPIUKTHL. CeMeiHble KOH(IUKTHI.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIE
TEXHOJIOTMHU: JIEKIUS, IPAKTUKA.

Bunbl caMocTosiTeNbHON OATOTOBKY CTYAEHTOB 10 TeME: padoTa ¢ NEPBOUCTOUHUKAMH.

Tema 4 Coyuanvuas meouayus u ype2yiupo8anue KOHGIUKMOos.

Copepxanne Tembl: [IporHosupoBanue u npoduiIakTHKa KOHGIUKTOB. TexHoJorus
npenynpexaeHus KoHQIMKTOB. ONTUMalbHbIE YIPABIECHYECKUE PpELIEHHMs] KaK YCJIOBHE
npenynpexaeHus kKoHpaukToB. KomneTeHTHas OlleHKa pe3ylbTaToB ACSTEIbHOCTH KaK YCIOBUE
npeaynpexaeHus KOHGIUKToB. DOpMBI M KPUTEPUU 3aBEPIICHUS KOH(QIHMKTOB. YCJIOBUS U
(bakTOpbl KOHCTPYKTUBHOTO pa3perieHust KoHuKTa. Jloruka, cTpareriuu 1 criocoObl pa3perieHus
KoH(umKTa. [leperoBopHEIi mpolecc Mpu MEKIMYHOCTHOM KoHGumKTe. [loHsATHE 0 MeauTaIHH.
Pe3ynbrathl yuactus MeauaTopa B pa3peiieHnn KOHGIUKTOB. DTalbl MEIUTAIIHH.

@opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIE
TEXHOJIOTMHU: JIEKIUS, IPAKTUKA.

Bunbl caMocTosiTeNbHON OJATOTOBKU CTYAEHTOB 110 TeMe: padoTa ¢ NEPBOUCTOUHUKAMU.

5 Meroauyeckne YyKazaHusi AJdsl O0y4alOIIMXCH MO M3YYEeHHI0 M peaau3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAKIIUMCH M0 M3YYEHHI0 IUCUHMIUIMHBI H 10
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

PexoMeHnauum no u3y4eHHI0 JTHCHHIIMHBI

VYcnenHoe ocBOeHUE AUCHUIUIMHBI PEANOaraeT akTUBHYIO paboTy CTY/IEHTOB Ha BCeX
3aHATUSX AyIAUTOPHOH (OPMBL: JIeKYUOHHble U NPAKMuYecKue 3aHsAmusi, BBITIOIHEHUE
aTTeCTallMOHHBIN MeponpusaTUil, 3 (PEeKTUBHYIO CAMOCTOSATENBHYIO padoTy.

B mpormecce wm3ydeHUs AWCHUIUIMHBI CTYACHTY HEOOXOAMMO OpHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TMpOpabOTKy JEKIMOHHOIO MaTepHuaia, TIOATOTOBKY K HpaKmuuecKum
3aHATHUSM, BBITIOJTHEHUE MMPAKTHYECKUX PAOOT, CAMOCTOSTEIHHOE H3YYEHNE HEKOTOPBIX Pa3/iesioB
Kypca.

5.1.1 Pexomenganuu no opranusanuu CPC

CamocrosarenbHass paboTa CTyJeHTa sBISeTCS Beayuied (opMoil AeATeNbHOCTH s
nproOpeTeHus YMEHHH CaMOOOpa3oBaHHsI W pean3allid CBOMX >KM3HEHHBIX IUTaHOB. [lon
CaMOCTOSITENIbHOW  palboToOi cTyJeHTa B HporpaMMe MOJpa3yMeBaeTcs BHeayIUTOpHas
caMoCTOsITeNIbHasi paboTa Kak IUlaHupyeMmas ydeOHas, y4eOHO-HcclefoBaTelbcKas padoTa
CTYZICHTOB, BBINIOJHSEMas BO BHEAYAMTOPHOE BpEMsS IO 3aJaHUI0O M TMPU METOAUYECKOM
PYKOBOJICTBE TIpenoiaBaTesi, Ho 0e3 ero HermocpeACTBEHHOTo yuacTus. JlanHast popma o0ydeHus
OCYILECTBIISICTCS 110 TAKUM 33JaHUSM MPEIo1aBaTelsi, BBITOJTHEHUE KOTOPBIX TpeOyeT akTUBHOU
MBICIIUTEIEHON JIeSITeIbHOCTH. B 4WacTHOCTH, B paMKax HACTOSNICH MpPOTpaMMBbI B KadyecTBE
CaMOCTOSITENIbHOW paboThl CTYJEHTOB HCHOJb3yeTcsl oOs3aTenbHass W KOHTpoiupyemas. B
Ka4ecTBE pe3yJIbTaTOB O0SA3aTEIBHOW CaMOCTOSITETbHONH pPaOOThI  BBICTYHAIOT JIOKJIAJIBI,



COOOIIEHUs, MPOEKTHI, PEe3yJIbTaThl HCCIEAOBAHUN M TEOPETHYECKOTO aHaim3a. Pe3ynbTarhbl
KOHTPOJIMPYEMOI CaMOCTOSITENTbHOM PaboThI- OTBETHI HA KOHTPOJIbHBIE BOPOCHI.

5.1.2 KoHTpoJ/ibHBbIE BONPOCHI JAJIsi CAMOCTOATEIbHONH OLEHKH Ka4YecTBAa OCBOEHMS
Y4eOHOM M CIUIINHbBI

J1ar0T CTYZAEHTY BO3MOXHOCTb ONIEPATUBHOM OLIEHKH CBOEH MTOATOTOBJIEHHOCTH I10 IAHHOU
TEME M OINPEIEICHUS TOTOBHOCTU K HM3YYEHUIO clleayrouiedl TeMbl. KOHTpOJIbHBIE BOIPOCHI
HAIPAaBIIEHBI HA TO, YTOOBI CTYJACHT CMOT YCBOUTH MOHATUHHBIN anmapar y4eOHOH TUCIIUILTAHBL,
CMOT BOCITPOU3BECTH (haKTUUECKUN MaTepHall, pAaCKPBITh MPUUHMHHO-CIIEICTBEHHbIEC, BpEMEHHbBIE
CBsI3H, & TAK)KE MOT BBIJICJISITH IJIaBHOE, CPABHUBATH, TOKA3bIBaTh, KOHKPETU3UPOBATh, 000011aTh
Y CUCTEMAaTU3UPOBATh 3HAHUSA:

1. B dem 3akirovaercs npobiiema UccieoBaHus KOH(IMKTA B ICUXOJIOTUU U COLIUOJIOTUH?
Jaiite onpeneneHne KOHPIUKTY, ONUIIMNTE OCHOBHBIE MOJIXO/BI K HCCIIEOBaHUIO. B uem
3aKJIF0YAETCs CYIHOCTh IOHUMaHUs KOH(IINKTA KaK CUTYyalluu COLUAIbHO-
MICHXOJIOTHYECKOTO HAIPSIKEHHUS, K KaK 0COOO0T0 COCTOSTHUE JIMYHOCTHU?

2. B gem 3akmrogaercs npoGiemMa rcciae10BaHus KOH(IINKTA B OTEUECTBEHHOM
ncuxonoruu? Kak noHnMaercst npupoja KOHQIIMKTHBIX ABJIEHUH B padotax B. H.
Mscumiesa, B. C. Mepnuna, H. /l. JleutoBa, ®@. E. Bacuioka, E. A. Kinumosa, B. B.
Cronuna?

3. B ueMm cylHoOCTh CHCTEMHOIO OAX0/a B UCCIIeA0BaHNH KOHGIUKTA? ONUIINTE YPOBHU

aHaym3a KoH(IUKTa (COUaNbHO-(HUIOCOPCKUN, COITUOIOTUICCKUH, COITUATBHO-

IICUXOJIOTUYECKUH, TMUHOCTHBIN).

Kak ycTaHOBUTB THIT KOH(IUKTA B KOHKPETHOW CUTYaIu?

5. B uewm 3axitouyaroTcst OCHOBHBIE I1OAX0/Ibl K HOHUMAHUIO BHYTPHIMYHOCTHOT'O
KoH(umKTa? KakoBbl BUIBI BHYTPHIIMYHOCTHOTO KOH(IUKTA?

6. KakoBa posb koH}IMKTa B HOpMUPOBAHUM caMOOLIEHKH TnyHOocTH? JlaliTe onpeaeneHue

HOHATHUAM «IMYHOCTHBIM PECYpC» U «Pa3BUBAIOIINN TOTECHINAT KOH(PIIUKTA.

Kak cooTHecTH cyObeKTUBHBIEC U O0BEKTHUBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH(PIUKTOB?

8. PackpoiiTe pyHKIIMOHAIEHO-OPTaHN3aIMOHHBIC IPUIUHBI KOHPIMKTOB. ONUIInTE
pa3banaHCUpPOBAHHOCTH pabouero MecTa Kak (yHKIMOHAIbHO-OPraHU3alMOHHYIO
npuuuHy KoH(paukra. OO0CHYHTE 3KCIEPTU3Y «pabodyero MecTa Kak OCHOBY
OpraHU3alMOHHO-TEXHOJOIMUECKOTO aHau3a KOH(INKTA.

9. PackpoiiTe connanbHO-TICUXOJIOTUIECKHE U TNIHOCTHBIC PUIUHBI KOHGIUKTOB. [laiiTe
oTpeieNIeHUe MOHATHIO «ITOTeHIHAIbHO KOHUIMKTYomas peanbHocThy (E. A. Kinumos).

10. OnumuTe NOHATHIHHYIO CXEMY COIMAIbHO-TICUXOJIOTHYECKOTO aHanmn3a KoHdmkTa (J1.
A. TlerpoBckas). Beiennte oCHOBHbBIE CTPYKTYpPHBIE XapaKTEPUCTUKU KOH(DIUKTA.

11. OnummuTe MCUXOIOTHYECKUE COCTABIISIONIME KOHDINKTA: MOTHUBHI, 11eTu. [IpuBeanTte
npuMep 1eselt B KoH(IukTe: (hakTH4YecKue, IeKIapaTUBHbIE, «IL1aBaloLIUe) 1IeIH.
Onumure OCHOBHBIE 3TAllbl aHAIN3a U KOPPEKIIMHU Leel B KOH(IUKTE.

12. OnumuTe NCUXOJOTHYECKUE COCTABISAIONINE KOH(DIUKTA: BOCIPUATHE KOHPINKTHON
cutyauuu. [IpuBenure knaccupukanyo KOHQIUKTHBIX CUTyallluii B 3aBUCUMOCTH OT
CTETIEHU COOTBETCTBHs 00pa3a KOH(MIMKTHOMN CUTyallM peaJbHOCTH.

13. Onumure AMHAMUKY KOH(IIMKTA KaK CIIOKHOTO COIMATBHOTO SBJICHHS.
[Tpoananu3upyiite AMHAMHUYECKUE XapaKTEPUCTUKU KOH(MIMKTA. ONUIINTE OCHOBHbIE
3Tanbl pa3BUTUS KOHGIIMKTA: BOSHUKHOBEHHE OOBEKTUBHON KOH(QIIMKTHON CUTYalllH
(cTaaus NOTEHIMAIBHOTO KOH(MIIMKTA), OCO3HAHUE 0OBEKTUBHON KOH(DIUKTHON
CUTYyaIH, KOHGIMKTHOE B3aMMOJICHCTBHE, paspernieHue Konduukra. [laite
oTpeieIeHUe MOHATHIO 3aTSKHON KOH(DIHKT.

14. B yem cymHocTh Ipo6IeMbl ONPEAEIICHNS U TUIOJIOTMH MEKIMUYHOCTHBIX KOH(INKTOB?
OnumuTe OCHOBHBIE TUITBI MEXIMUYHOCTHBIX KOH(PIUKTOB. OXapakTepu3yiTe KOHPIUKT
KaK popMy MeXIJIMYHOCTHOTO B3anuMoaenicTBus (A. B. [lerpoBckuit).

&
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15. OnumuTe MEXIpyNIoBoi U BHYTPUTPYIIIIOBON YPOBHU KOH(MIMKTA, MEXaHU3MBI 1
JMHAMUKY BHYTPUTPYIIIOBBIX OTHOIIEHUM. [laliTe onpeeneHre U MpoBEeINTe aHAIU3
CJICAYIONIMX MPUYHUH KOH(IUKTOB: TPYIIIOBBIE HOPMBI U TPYIIIOBBIE CTEPEOTHUIIBI,
IPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €r0 3aIlUTHI.

16. B ueM CyIIHOCTb UCTIOIB30BAHUS METO/1a COLTMOMETPUH (COLIMOMETPUUYECKHM CTaTyC U
9KCHAHCUBHOCTb, JINJEPCTBO, MAPTUHAIBHOCTD, IPYIIUPOBKH, aCCUMETPUYHOCTb
MEKITMYHOCTHBIX MTPEANOYTEHUI) B UCCIETOBAaHUN KOH(PIUKTOB?

17. B ueM cymHoCTh Ipo0OIEMBbI HCCIIEI0BAHNS JIMYHOCTH B KOHQIIMKTHOM cUTyauun?
PackpoiiTe BHypMIIMYHOCTHBIN YPOBEHb KOH(IIMKTA: COCTOSHUS, TMYHOCTHBIC
JMCTIO3UIMH U IICHHOCTH, CAMOCO3HAaHUE U CAMOOTHOLIECHUE.

18. MlaiiTe onpenenenne KOH(PIUKTOYCTOMUUBOCTH ¥ KOH(PINKTOT€HHON KOMIIETEHTHOCTH
JUYHOCTH.

19. B ueM cymHoCTb pOoOIEMBI HCCIEI0OBaHUS TOBEICHUS JTMYHOCTH B KOH(unKkTe? Jlaiite
olpesieieHue U IPUBEUTE KiIacCU(UKALUIO CTUIEeH pa3pelieHust KoH(IukTa. B uem
CYIIHOCTb KOH(JIMKTA IPUHATHS PELICHUN?

20. O60cHyHTE METOIOJIOTHYECKUE U METOAMYECKUE TTPOOIEMbI COBPEMEHHOM
KOH(MKTONOTHH. ONHUIINTE OCHOBHBIE METOI0JIOTUYECKHE TPUHITUITBI HCCIICIOBAHUS
KOH(JIUKTOB.

21. PackpoiiTe yHHBEPCATbHYIO IOHATHIHYIO CXEMY OIMCaHHs KOH(IINKTA.
OxapakTepu3yiTe OCHOBHbIE METO/bI UCCIIEJOBAHUS.

22. OxapakTepu3yiTe METOIbl U METOAUKH UCCIIEOBAHMSI BHYTPHIIMYHOCTHOM
KOH(IMKTHOCTH JIMYHOCTHU. PackpoiiTe 1eiau U 3a1auul CUX0JI0THYECKOro
KOHCYJIbTUPOBAHHS.

23. OnuuTe BO3MOKHOCTH (IIEPCHEKTUBBI M OTPAaHUYEHUS) TECTOB B U3YUEHHUH
KOH(JIMKTHOCTH JINYHOCTH.

24. OnuuTe BO3MOKHOCTH IICUXOCEMaHTUUECKUX METOJIOB B U3y4YeHUU KOH(IUKTOB. B
YeM CYTh M BO3MOXKHOCTH MeToJ1a ceManTudeckoro nuddepenimana (B. . [Terpenko).
B 1yeM cyTh ¥ BO3MOKHOCTH periepTyapHbIX JIMYHOCTHBIX MeToauK (D. Opancema, /.
bannucrep).

25. OxapakTepu3yiTe METO/1bl U3YUEeHUsI KOH(PIUKTHBIX OTHOILIEHUH B COLMAIBHBIX
rpymmax.

26. B yeM CynIHOCTbh MPOrHO3UPOBAHUS U NPOPHIAKTUKY KOH(IMKTOB? OXapakTepusyiTe
00BEKTHBHBIE, OPTaHNU3AI[IOHHO-YIIPABICHIECKNE M COIIMATBHO-TICUXOJIOTUIECKHE
YCIIOBUS MIPEAYNPEXKACHUS U MPOPUITAKTUKHA KOH(DIUKTOB.

5.1.3 MeTtoanyeckue peKOMeHAANNH K HANMUCAHHUIO NMPAKTHYECKOH padoThl Ajs
CTY/IEeHTOB

- BBIOpaTh BapUaHT NMPaKTHUECKOH paboThI;

BapuanT npaktuuyeckoil pabOThl CTYIEHTBHl BBIOMPAIOT B COOTBETCTBUU C TOCIEIHEN
upoit HoMepa 3auéTHON KHWXKKU. Ecu HoMmep 3a4€Tku okaHuuBaeTcs Ha 1, Bl BeIOMpaeTe 1
BapHaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10 BapuaHT.

- 03HaKOMHUTBCS CO CIIMCKOM PEKOMEHA0BAHHOM JIMTEPATYPHI;

- 03HaKOMUTKCS C IOMOTHUTENbHBIMA HCTOUHUKAMHU, PACKPBIBAIOIIMMHU JaHHBIA BOIPOC;

- 0003HAYUTH L1€JIb, TJIABBI, COIep)KaHue padoThl (2 yacTu — 1. OTBET Ha MEPBHI U BTOPOH
BOITPOCHI; 2. aHAJIN3 Kekca);

- B COOTBETCTBUH ¢ TpeboBaHusAMH 110 Hanucanuto padot (CTO 2015) opopmuts padory;

- cJIaTh MeyaTHyo paboTy 3a 3 Hellenu 10 Hayalla CeCCHM B JIEKaHaT;

- IOATOTOBUTHCS K 3aLUTE MPAKTUYECKON PabOThI (OBITH TOTOBBIM OTBETUTH Ha BOIPOCHI
B BapuaHTe 0€3 OMOpHI Ha TEKCT);

- IpakThyeckas pabdora JObKHA ObITh 00bEMOM 6-10 crpanun, 6e3 yuéra TUTYIBHOTO
JMIa, BBEIEHUS, COJEPKAHUS, CIIHCKA JIUTEPATYpPHI.

- TEKCT paboThI 1OJKEH OBITh OPUTHMHAIBHBIM (He MeHee 65% B cucTeMe aHTUILIaruara).



Bapuanr 1

1. B uem 3akirouaeTcs nmpodiiemMa UCCiIe0BaHUS KOH(MDIMKTA B ICUXOJIOTHH U COITUOTIOTHH?
Jaiite onpenenenre KOHGIMKTY, ONUIINTE OCHOBHBIE MOAXO/bI K UCCIIeIOBaHMIO. B uem
3aKJIF0YAETCs CYIIHOCTh MOHUMAaHHS KOH(JIMKTA KaK CUTYyalluu COLUAILHO-
MICUXOJIOTMYECKOr0 HApsKEHUs, U KaK 0cOO0r0 COCTOSTHUE TIMYHOCTH?

2. OnumuTe MCUXOJIOTUYECKHUE COCTABIISIONINE KOH(INKTA: MOTHBBI, LieiH. [IpuBeanure
npumep 1eneil B KoHQIUKTE: PaKkTHUeCKHe, JeKIapaTUBHBIC, «I1JIaBAIOLIUE) LENIH.
OnumuTe OCHOBHBIE 3TAIlbl aHATM3a U KOPPEKIMHU 1eJIel B KOH(IHUKTE.

3. 3.1 Beibepurte oauH U3 MOAXOO0B K aHAIM3Y KOH(GIMKTA: a) AHAIU3 MPOTHBOPECUUH Ha
OCHOBE XapaKTepUCTHK KOH(MIUKTHOH cuTyaruu (o H. B. I'pumunoit); 6) CTpykTypHBIN
ananu3 koHdummkTa (mo A. C. Kapmuny); B) Cxema ananuza kondumkra (o C. M.
EmenbsHOBY); T) Anroput™ ananu3a u Gpopmynsl koHdumkra (1o B. I1. LeiinoBy); 1)
Hcnonp3oBaHue TpaH3akTHOTO aHau3a J. bepHa npu paccMoTpeHnn KOHGIUKTHOTO
B3aUMO/JICHCTBUA.

3.2 TlpoaHamu3upyiTe HUXKE MPUBEAECHHYIO CUTYAIMIO C TOYKH 3PCHHS BBIOPAHHOTO
oAX0Aa.

Bo BpeMmsi paboThl B OpraHu3anuy y MoJIOAON COTPYAHUIIbI ENEHBI CIOKUINCH XOPOLINEe
OTHoLIEHUs ¢ KoJuieKTUBOM. LlITar opranuzaunu — 10 yenoBek. Jupexkrop — xenuiuHa 59 jer,
OYEHb HEPBO3HAs U MOCTOSHHO YCTPAaUBAOIIAs CKAHIAJIbI.

UYepes nonroaa pabotsl EneHa pemiaeT moWTH YYUThCS, CIA€T BCE HK3aMEHbI, HO y HeEe
BO3HUKAIOT IpoOsieMbl ¢ ormjaaToid o0ydeHus. Torma oHa y3HAeT, 4TO OJHA W3 COTPYIHUI
onpocuja y AUPEKTOpa ACHbIM B JOJI Ha OTIYCK W NOJy4YWJIa UX HE3aMEUIMTENIbHO C
JIOTOBOPEHHOCTHIO BBIIUIAYMBATE UX U3 CBOECH 3apIulaThl. EieHa Toxke pemaer nonpoCuTh ACHET B
Joiir. JlupekTop noiia HaBCTpeuy COTPYAHUIE PU TAKUX K€ YCIOBUSAX.

Korna Enena HaunHaeT yuyuThCsi, OHa BCE paBHO IIPUXOAUT HAa pabOTy B CBOOOHOE BPEMSI.
UYepes HEKOTOPbIN CPOK TUPEKTOP 3BOHUT COTPYIHULIE U OTUYUTHIBAET €€ 3a TO, UTO Ta HE IPOBOJAUT
JOJDKHOE BpeMsi Ha paborte. Ejnena ompaBneiBaeTcsi, YTO HAXOJUTCA B Y4eOHOM OTIYyCKe, a
JTUPEKTOP TOBOPUT, YTO HUYETO MPO OTIYCK HE 3HAET U HEe COOMpaeTcs cieqoBath TpyaoBoMy
Koziekcy P®. Pa3roBop npoucXouT HA MOBBIIICHHBIX TOHAX.

[To okonuanum ormycka Enena He momydaeT 3apaboTHYIO TUiaTy (OHa UAET B CUET
MOTAIleHNsl J0jdra). 3areM JUPEeKTOp IMOHM)KAaeT el 3aprjiaTy Ha OCHOBAaHUHU «ILJIOXOTO
MIOBEJICHUSA» COTPYIHMIBI. Uepe3 HEeCKOJIbKO IHeW EneHa mopaer 3asBieHUE HA YBOJIbHEHHUE,
JTUPEKTOP 0€3yCHENIHO MbITAeTCs €€ OCTAHOBUTD.

Bapmuanr 2

1. B uem 3akirodaeTcs npobiieMa UCCiIe0BaHUS KOH(INKTa B OTE€UECTBEHHON
ncuxonorun? Kak nmoHnmaercs npupoja KOHQIMKTHBIX siBIeHUi B pabotax B. H.
Mscumesa, B. C. Mepnuna, H. /. Jlesutosa, @. E. Bacumoka, E. A. Knumoga, B. B.
Cronuna?

2. OnumuTe MCUXOJIOTUIECKHE COCTABIISIONINE KOHPIINKTA: BOCIPHIATHE KOH(OIMKTHON
cutryauuu. [IpuBeanre knaccupukanuio KOHQIUKTHBIX CUTYallUil B 3aBUCHMOCTH OT
CTETIeHU COOTBETCTBHS 00pa3a KOH(MIMKTHON CUTYaIlH PeaTbHOCTH.

3. 3.1 BriGepute 01MH U3 MOAXO00B K aHAIN3Y KOH(IMKTA:

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEpUCTUK KOH(GIMKTHOM cutyauuu (o H. B.
['pummnoit); 6) Crpykrypsbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(uukTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl KoHpaukTa (o B. I1.
[eitnoBy); n) MHWcnonb3oBaHue TpaH3akTHOrO aHaiu3a . bepHa mnpu paccMoTpeHuun
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.



3.2 [IpoananusupyiiTe HUXKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
OIXO/1a.

HoBoucneuennsiii Mononod pykoBoautens II. mpurmacun k cebe Ha JIOJKHOCTB
HIDKECTOSIIET0 PYKOBOAMTENS CIELMANUCTa B., KOTOPOro 3Haja B TE€YEHHE YETBIPEX JIET IO
IpeXHEW COBMECTHOH paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM y HETO CI0XKUIIOCH
MHEHHE KaK O XOPOIIEM CIELUAINCTE U JOOPOCOBECTHOM PAOOTHUKE.

OnHako WX HOBask COBMECTHAs JEATEIBHOCTH JOBOJBHO OBICTPO MpHBETAa K B3aHMMHOM
HENPU3HHU, CKPBIBATh KOTOPYIO CTAHOBUWIIOCH Bee TpynHee. HakoHel, npu ouepelHOM U3MEHEHNUN
ypoBHs 3apabotHoi miatel 1. ycranaBmmBaer B. oknan Oonee HU3KMN, YeM €ro KOJUIETaM,
pPaBHBIM IO JOJDKHOCTH. IIpy 3TOM HUYeM He MOTHBHMpYET cBoe pelleHue. B. oOparmicsa k
BBILIIECTOSIIIIEMY PYKOBOJICTBY C *asto0oii, 00BuH:s I1. B camoyrpaBcTBe M HEOOBEKTUBHOCTH.

Bapuant 3

1. B uem cymniHocTh CUCTEMHOIO OJIX0/1a B ccleAoBaHuU KoHIHKTa? ONUIINTEe YPOBHU
aHaym3a KoOH(IUKTa (COUaNbHO-(HUIOCOPCKUN, COITUOIOTUIECKUH, COITUATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN ).

2. Onumute TMHAMUKY KOH(IIMKTA KaK CII0)KHOTO COIUATBHOTO SBIICHUSI.
[Tpoananu3upyiite TUHAMHUYECKHE XapaKTEPUCTUKU KOHPIUKTA. ONMUIINTE OCHOBHBIE
ATaIbl Pa3BUTHS KOH(INKTA: BOSHUKHOBEHNE O0OBCKTUBHOW KOH(MDIUKTHOW CUTYyaIUN
(cTamus MOTEHIUAIBLHOTO KOH(IIMKTA), 0CO3HAHNE 00BEKTUBHON KOH(MIUKTHON
CUTYyaIlu1, KOHQJIMKTHOE B3aUMOJICHCTBUE, pa3penieHne KoHpaukTa. [laiite
orpezieNieHue MOHATHIO 3aTSHXKHOW KOH(MIUKT.

3. 3.1 Beibepure oiuH M3 IOJXO0B K aHAN3y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEPUCTHK KOH(PIUKTHOU cuTyaruu (o H. B.
['pummmnoit); 6) Crpykrypubiii ananu3 xoHduukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanusa u ¢opmynsl kKoHpmukTa (o B. I1.
leitnoBy); nx) HMcnonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUu
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 IIpoananu3upyiiTe HUXKE NPUBEAEHHYIO CUTYalMI0 C TOYKHM 3pEHHMS BBIOPAHHOTO
OAX0AA.

Cepreii u CBeriaHa y)xe paboTaay Kakoe-TO BpeMs B OJHOM OpraHu3aliy, HO B pa3HbIX
ornenax. KoH(pIMKTOB M1y HUMH HE ObUIO, HO BO3HMKAQJINW CUTYallUH, KOT/Ia OHU HAUMHAIU
NOAUIYYMBaTh APYT HAJ APYTOM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEIOBOJIBCTBOM KaXJI0TO,
TaK Kak IOCJIETHEE CIIOBO KaX/IbIi XOTEJ OCTaBUTh 32 c000M. TakuM 00pa3oM IIyTKH IepepacTaiu
B npenupanus. Tak kosiern u paboTaiu, 1, XOTs UX JesITeIbHOCTh HE MepeceKanach Mo NpuiruHe
paboThI B pa3HbIX OT/ENNaX, OHU BCE PAaBHO HAXOJUJIM ITOBOJ TOOCTPUTb.

Wrak, cHauana 6putM m1yTkH, notom Cepreil Hauyan BelpakaTh CBeTIaHe HEA0BOIBCTBO IO
IIOBOJy TOr0, 4YTO OHA OTBJIEKAET IOJYMHEHHBIX B €ro oraene. /leBylika IEHCTBUTEIBHO
CAPYKUJIACh C COTPYAHUIIAMHU U3 €T0 OT/eja U MPUXOAMIa K HUM 11000nTaTh, HO Tak kak Cepreit
HE SIBJISJICS €€ HEMIOCPEICTBEHHBIM HaYaJIbHUKOM, TO €r0 PACIOPSYKEHUS HUKAK HE PETYJINPOBAIN
ee noBegeHue. Cepreil oOpaTuics K T€HEpPaJbHOMY JAUPEKTOPY € MPOChOOW MOrOBOPHUTH CO
Caetnanoif 00 3ToM. J[MpeKTOp MOTrOBOPUII ¢ HEW MSTKO, MOMPOCUB Tak OO0JIbIIE HE JeNaTh, HO CO
BPEMEHEM BCE€ BO3BPATHIJIOCh Ha Kpyrd cBosi. Torna Cepreld CHOBa IPOCHIT TUPEKTOPA MOBIUATh
Ha COTPYAHMILY, U T. 1.

Kabunets! 1Byx oTAem0B Haxoauwiauch psgoM. Cepreit mo paboueMy BO- IIPOCY 3amien B
KabuHeT, rae padorana Ceernana. Koraa oH uTo-T0 00CYyX /a1 ¢ KOJJIEraMH, OHa MOMPOCHIIa €ro
TOBOPUTH THIIIE, TaK KaK OH Memmai e padortats. Ceprei, B CBOIO ouepeb, HATOMHUII € 0 TOM,
KaK OHa MPUXOAMUT MOOONTATh C NPUATEIBHUIIAMUA U YTO €€ He 3a00TUT, MEIIaeT U OHa KOMY-
HUOyAb. Pasropenack ccopa ¢ kpukamu ¥ B3auMHBIMU 0OBHHEHHUsMH. [locie sToro ciydas ux
OTHOILEHHs cTany emle Hanpspk€HHee. Kak Tonpko y CBeTsianbl Ha padoTe ciydanach Heyaaua,
Cepreii He ymyckall BO3MOXKHOCTH 103JI0paICTBOBATh IO ATOMY MoBoly. Haxosch B okpykeHuun



KoJsuier ¥ 3aBui CBeTiIaHy, OH IEKJIapupoBall: «A BOT U Hallla HeyaauHuua!». Eciu ona otBevana
KOJIKOCTB10, roBOpuII: «llodyemy Thl Takas arpeccuBHas? !».
Bapmuanr 4

1. Kak ycTaHOBUTH THIT KOH(PIUKTA B KOHKPETHOU cuTyaru? ONHUIIUTE alrOpUTM
IEUCTBUI.

2. B 4em cyniHOCTb MpOOIEMBI ONIPEEIIEHUS U TUIOJIOTUN MEKITMYHOCTHBIX KOH(IUKTOB?
OnuiuTe OCHOBHBIE TUIIBI MEXIMYHOCTHBIX KOHQIUKTOB. OXapakTepu3yiTe KOHPIUKT
KaK (hopMy MEXIHMUHOCTHOTO B3auMoeiicteus (A. B. IlerpoBckuit).

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHalM3 MIPOTHBOPEUYUH HAa OCHOBE XapaKTEPUCTUK KOoH(IUKTHOM cuTyarnuu (mo H. B.
['pummHoi); 6) CtpykrypHblii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pumkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyibsl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [Ipoananmu3upyiiTe HUKE NPUBEIAEHHYIO CHUTYallMI0 C TOYKH 3PEHHS BBIOPAHHOTO
MOJIX0/1a.

B opranmsanum, xyna VBaH mnoctynuia Ha paboTy, HOBBIE COTPYJHUKH-CTa)Kephl
MPOXOIMIIA UCTIBITATENbHBIN CPOK, MOCIEe KOTOPOro UX MEPEBOAMIN Ha OCHOBHBIE JIOJKHOCTH C
COOTBETCTBYIOILIMMH YCIIOBUSIMU OILJIATHI TPY/a.

[locne mpuHATHA Ha pabOTy MO HMCTEUEHUH HCHBITATENILHOTO cpoka MBan oxxupaan
COOTBETCTBYIOILIETO IE€peBoa W HM3MeHeHMs 3apmiatel. Ho, orpaboTaB uerblpe Mecsdla, OH
MPOJIOIHKANl CBOIO JIEATEIBbHOCTh B KAUeCTBE CTa)Kepa, a PyKOBOJIUTENb, HE OOBSCHSS MPUUMH,
YXOAUJI OT pasroBopa, AaBas oOuiue oOeuianus. [Ipu HaunMciaeHUM 3apruiaThl 3a MATHIA MeECSALl
pabotel MBaH y3HAeT, YTO HUYETO HE M3MEHWIOCh M OOCIIaHus HAavYaJbHUKA HE UCIOJIHEHBI.
Kenast pazpemnts JaHHYIO MpoOsieMy, OH JOOMJCS BCTPEUYM M pa3roBopa C PYKOBOJIUTEIEM.
[Tepen MiBaHOM B 3THX IEperoBOpax CTOSUIH JIBE LIETH: NepBas — AOOUTHCS OT PYKOBOIUTENs
OJTHO3HAYHOTO O0CIaHus MEePeB0/ia Ha OCHOBHYIO JIOJDKHOCTH CO CIEIYIOIIETO MecsIia; BTopast
— MOJYYMTH SCHYI0 HHPOPMALIUIO O JaTbHEHIINX MepCIeKTUBAX pabOTHI.

B Havane neperoBopoB lBaH BbICKa3all CBOM MNPETEH3UHM OTHOCUTEIBHO TOTO, YTO
OpraHu3alsl He BBINMOJHAET 0053aTeNIbCTB — OXHJAJI OJHOIO, a Ha JeJie OKa3bIBaeTcs MO-
Ipyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIiiaTon).

BeicnymaB coTpyqHHKa, PYKOBOAMTENb CTal OOBACHATH, YTO W3MEHWIOCH IITaTHOE
pacnucanue u nepesecty MBana Ha HOBYIO TOJIKHOCTbH ObUIO HEBO3MOXKHO. BTOpOIi ero aprymeHT
COCTOSUI B TOM, YTO, TI0 €r0 MHEHHIO, €I11€ HET JOCTaTOUYHBIX OCHOBAHUH JJIsl TAKOTO IEPEBOIA —
WBaH, kak MOJIOZON CHEIHAIUCT, HE MOKET IPETEeHJO0BATh HA TAaKyl0 K€ 3apIulaTy, Kak M
COTPYIHUKHU oThena ¢ 00nbImNM cTakeM paboThl. PykoBoauTens noapitoxui: «Yepes mecsi y
Bac OyAeT IMOJIyroJI0OBOM CTaXX, K TOMY BpeMEeHHM OyJeT OKOHYATeJbHO O(OpPMIIEHO IITaTHOE
pacnucaHue, B CBSA3H C YEM IMOSBATCS BOZMOKHOCTh M OCHOBAHHE ISl IEPEBOJIAY.

I[lo MHeHHIO COTpYJIHHUKA, HAa4YaJbHUK TOBOPHJI HEMHOTO IHpeHeOpeKUTEIHHO,
YyBCTBOBAJIOCh, UTO OH B OUEPETHOM pa3 JAaeT JoKHbIe HaAexkabl. Ha Bce atn 00bsicnenus MBan
BBICKAa3aJl MHEHHUE, YTO CUTyalusl TyIMKOBas M €ro 3To He ycTpauBaeT: «HecmoTps Ha TO 4TO
paboTa MHE HpaBUTCA U OHA MO MPO(UII0 MOEH CHEIHaTIbHOCTH, MHE MPHUAETCS YBOJIUTHCS, Ha
TaKUX YCIOBUSX 5 paboTaTh He Oyay». [locie Takoro KaTeropu4HoOro 3asiBJICHUsI PyKOBOJIUTENb
HEMHOTO0 TIOHM3WJI CBOM TOH, NMONPOCHJI HE JelaTh «PEe3KUX» JBWKEHUNW U HE NPUHUMATDH
CKOPONAJIUTEIbHBIX PELICHUM.

WBan He moBepumi ero oOEMIaHUSIM M TOMPOCUI TOYHEE ONpPEeAeNnuTh, KOrjla BCe CTaHET
MOHSATHO, COTJIACUBIIKCH €Illeé HEKOTOpoe BpeMsi mopaborark. J[OroBOPMIMCH, YTO B TEUCHUE
HEZIeNU 3TOT BOIPOC OyJeT pellieH U PYKOBOAMUTENH €ro Bbi3oBeT. [locne oo Henenu nporuia
npyras, 1 VMBaHy npunuiock mojath 3asBiieHHE 00 yXOfe: OH MOCUUTAJ, YTO B JajbHEHIIeM
HUYETO XOPOILETo 3/IeCh OKUAATH HENb34.



Bapuanr §

1. B uem 3akir0yaroTCsi OCHOBHBIE [10/IX0/1bI K IOHUMAHUIO BHYTPUINYHOCTHOTO
KoH(uukTa? Onumure Kak MUHUMYM 3 nioaxozaa. KakoBsl BU/ibl BHYTPHIIMYHOCTHOTO
KoH(umkTa? JlaiiTe KpaTKyro XapaKTepUCTUKY KaKAOMY BUY.

1. Onwumure MEXTPYNIOBOW U BHYTPUTPYIIIIOBON YPOBHU KOH(MIMKTA, MEXaHU3MBI 1
JUHAMHUKY BHYTPUTPYIIIOBBIX OTHOILIEHUH. J[aliTe onpeleneHne U IpoBEaUTe aHaIN3
CJICAYIONIMX MPUYHUH KOH(IMKTOB: TPYIIOBBIE HOPMBI U TPYIIIOBBIE CTEPEOTHIIHI,
IPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

1. 3.1 Beibepute oauH U3 MOAXOA0B K aHATH3Y KOH(MIUKTA!

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapPaKTEPUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
I'pumnnoit); 6) CrpykrypHbiid aHanu3 koHpuukTta (mo A. C. Kapmuny); B) Cxema aHaimuza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpmukTa (o B. I1.
[efinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMOTpeHUU
KOH()JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 Ilpoananu3upyiitTe HUXKE MPUBEAEHHYIO CUTYallMIO C TOYKH 3PEHHSI BBIOPAHHOTO
MOJIX0/1a.

lNanuna Oblia mpuHATa Ha paboTy B pexiiaMHoe areHTCTBO «NN». DTo Oblia ManeHbKas
OpraHu3aIlys, HaCUUTHIBAIOIIAS YEThIPEX PAOOTHUKOB (BKJIIOYAs JUPEKTOPA).

Kpatkas xapakrepucTuka COTpyIHUKOB: AUpeKkTop Banepus — OusHec- neau, okono 40
JIET, HO BBITJIAIUT OYEHBb XOPOIIIO, 3aMy>KeM, €CTh PeOCHOK, MaTEpHAILHOE MOJI0KEHNE BBICOKOE
(ckopee Bcero, obecrieunBaeT Banepuio Myxk, Tak KaKk HMEHHO OH KYIHJI CBOEH K€HE areHTCTBO).
3amectutens aupektopa MBan — momnonoit yenoBek 30 ner. Emie Obl1o aBa MeHemkepa 1o
pexname — Hanexna u Hatanes. Tak Kak KOJUIEKTUB AEHCTBUTEIBLHO MaJeHbKUM, ['anuHa oueHn
OBICTPO B HErO BJIMJIACh, OCBOMJIACH, U YK€ K BeUepy MEpPBOro JHS Y Hee ObUIO OLIYIIEHHE, UYTO
oHa paboTaer 3/1ech Kak MUHUMYM roji. ['anuny Opaiu Ha JOHKHOCTh MEHEKepa Mo PeKIaMe.

B cBsi3u ¢ Tem, uTO 3TO OBLT €€ MEPBBIN OMBIT PAabOTHI, €M CKa3aJM, YTO CHavyaia oHa OyaeT
nomorars aApyrum MeHemxkepam (Hane, Hatanbe u VBany), a onu Hayuat ee BceMy. ['anuHy Bce
ycrpauBaio. PaboTa 60b11el 4acThIO 3aKITI0YANIACh B KYPhEPCKUX MOPYUEHHUSIX — OHA BECH JCHb
Oerana mo ropofy, nepeaaBas HyxHble Oymaru. Korma ['anuna mosiBisnack B odrce, TO B ee
00s13aHHOCTH BXOAMWJIO TOAAaBaTh KOpe TUPEKTOPY U KIMEHTY, MPOCIEAUTh, HE KOHUMJICS JIU
KapTpUK B CKaHepe, OyMara B IpUHTEPE, BCEM JIM XBaTaET KaHIIENIPCKUX TOBAPOB (E€CIH HET, TO
UX CJIEI0OBAJIO HE3aMeUIUTENbHO Mprodpectn). M Bce ke OCHOBHBIMM 3a/ladaMHM MEHeKepa 1o
pekiaMme (a IMEHHO 3TO M IpuBIeKano ['anuHy B 1aHHOM paboTe) ObLIN OOIIEHHE C KIHMEHTaMU,
MOMCK U 3aKJIIOYEHHE JOTOBOPOB Ha CO3JAaHME PEKIIaMbl, I0ATOMY B CBOOOJHBIE CEKYHJbl OHA
MBITaJach caMo00y4aTbCs U UCKaTh KIMEHTOB. [Iporen mMecsIl (a ¢ HUIM U UCTIBITATeNbHBIN CPOK
["anuHpl), KTUEHTOB OHA B TAaKOM PUTME pabOTHI MMOKAa HE HAIIa, HO HUKTO HE YIPEKHYI €€ B
OTCYTCTBHHM KOHTPAKTOB, BCE BHJENIM, YTO OHA MOCTOSHHO pa0OTaeT W HE CUIUT HA MeECTe.
OTHoOmIeHUs ¢ KoJuleraMu ObUTH MpEeKpacHBIMH, [ 'amuHa mpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B nauane mas opranuzamusi BCeM KOJUIEKTHBOM Iepeexayia B Apyroi oduc. ATEHTCTBO
pacHIMPsIIOCh, TOSIBUIMCH HOBBIE COTPYIHUKH. BbIIO pernieHo co3natk OTAeN MPOMOYIIeHa TS
MIPOBEICHUS PEKJIAMHBIX aKIMil B Mara3uHax ropoja. Ha qomxHOCTh HauabHUKA OT/IeTIa B3sUTH
neBymky KOnuio — oueHb 00U TENbHYI0, HMEIOIIYIO ONBIT paboThl. OHa OblIa IPUMEPHO OHOTO
Bo3pacrta ¢ ['anmnHOM, MOXeT ObITh, Ha Mapy JeT crapiie (okono 24 net). OHa HEe cocTaBisia
['aniiHe KOHKYpEHUUH, TaK KaK OHU 3aHUMAJIUCh Pa3HBIMH HAMPABICHUSIMH, IO3TOMY JEBYIIKU
pabotanu 6e3 mpobsiem. FOnus mpoBouia nerycTanuy BHHA U KOH(ET B YHUBEpcaMax ropoja.
OO0pasupl ¢ TakuX MPOMO- AKIUK MOSIBISUTUCH B OQUCE, HO HUKOTJA HE YMOTPEOISIUCH B
KOJUIEKTHBE, BCE ITO MPEMOJHOCWIOCH JHYHO IUpPEKTOpy. B mpencraBieHuu [anmHbl Takoe



IIOBE€ACHUC HOBOU COTPYAHUIIBL GBIJIO NpsMBIM MMOAXAJIUMCTBOM. Ta BCCraa cduTalla, 4TO
JTOOUTHCS YBAXKEHUSI TUPEKTOPA U KOJIIET MOXKHO XOpoIeld paboToi, a He KOH(ETaMH U BUHOM.
Ho Tak kak FOnust Oblna «ipoOMBHOI», TO cuUTAalla, 9YTO BCe cpecTBa xopoiu. ['anuHa qymana,
YTO ATO BBI30BET HETATUBHYIO PEAKIIMIO CO CTOPOHBI Banepuu, HO Bce okazanochk HA000pOT.

JXKu3Hp B areHTCTBE Haydajia Bpamarbes BoKpyr FOmu. [Nanuny ctanm BocnpuHUMATh Kak
Kypbepa, a He KaK 4eJIOBeKa, KOTOPbI BCKOpPE CTAHET TaKUM K€ MEHEDKepOM, Kak U oHU. Eciu
paHble oHa Oerana TOJIBKO 1O JenaM (GUpMBL, TO ¢ npuxoaoM FOmu Bce n3amenmiocs. CBonMu
yKa3aHUAMU OHa yHIKana [‘amuny, roBops, Hampumep: «CXoau Kynmu MHE cUTaper» (3TO B
cepenuHe pabouero qus!) win «MHE Ha/I0 OTIATUTHE MOOMIIBHBIN Tele- GpoH. Cxomm». [TogoOHbIE
npockObl ['amnHa Morja BBINOMHUTH, KOIJIa OHM HUCXOAWIM OT Banepuu, HO oHa Oblia
JTUPEKTOpoM, a He Kosuieroii! EcrectBenno, ['annna orkassiBana FOmne B Takux npocsbax. Cnemyer
3aMETUTh, YTO 3TO KAcalloCh TOJIBKO €€ JIMYHBIX MPOChO, MO MOBOAY MOE3J0K K KJIMEHTaM IO
pabote y ["anmHbl 1ake He BO3HUKAJIO BOIIPOCOB. Bckope oHa 3ametnia, 4to Banepus HemoBoibHa
ee pabotoit. [lupektop cTtana cpeiBatbcs Ha ['anmuHy u3-3a Menouei, B KOTOPBIX MOKHO OBLIO
OOBUHUTS JII0OOT0 MeHeKepa. | annHa — 4enoBek HeKOH(MIMKTHBIHN, M €CIH BUAUT, YTO HETIPaBa,
TO HE BBIACHSAET OTHOILEHUS, a MpocTo ucnpaniser. Y IOnuu pabdora mia Xopoio, BCKOpe OHa
CTajla 3aHHMaThCs MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblia mpernogHeceHa
YacTh HOBUHOK KOCMETUYECKOTO pbhIHKA. OpraHu30BaliCs CBOCOOPA3HBIA «MEKIYyCOOONUHNKY U3
HOnuu u Banepuu. OHu BMecTe X0AUIN KypUTh, IUTh KO(E, CIOBHO MOAPYXKKHU, a HE JUPEKTOP U
nonunHeHHbIH. KoHeuHo, ¢dupma mManeHnbkasi, OTHOIICHUSI MeHee O(UIIHAIBHEIE, YeM B KPYITHOM
KOMITaHWH, HO TUCTAaHIMIO Banepus panbie Bceraa aepxana.

Opnnaxxapl Banepus Boizana ["anuny k cebe U B KOHIIE Oece bl MPEI0KIIIA YBOIUTHCS IO
coOCTBEeHHOMY KeNaHui0. Ha BOIpoc o mpuinHe yBOJIBHEHHUS OTBET C €€ CTOPOHBI OBLT CTPAHHBIM,
OHa MAJIaCh, TOBOPUJIA, YTO y HEE HET OIIbITa, a ceiiuac y HUX HEeT BpeMeHu o0yuaTh ['anuHy, 4ro
Ta HE CIIPABIIAETCS ¢ 0053aHHOCTSAMHU MEHE/Kepa 10 pekiame. ['annne Oblia qaHa Helenst, 9To0bI
nopaboTaTh, B TEYEHHE KOTOpPOH Ta, KCTaTH, Hallla KIUEHTa, JEN0 LUI0 K 3aKJIIOUYEHUIO
KOHTpAaKTa, HO JaXK€ 3TOT (1)aKT HC CMOT IIOBJIMATH HAa pCIICHUC €€ YBOJIUTD.

Bapuanr 6

1. KakoBa ponb koH(}IMKTa B (POPMUPOBAHUN CaMOOLIEHKHU JInyHocTU? JlaiiTe onpeneneHue
MOHSTUSIM «JIMYHOCTHBIM peCypc» U «pa3BUBAIOIINUN TOTEHIINAT KOH(DIUKTaY.

2. B 4eMm CynIHOCTb HCHOJB30BAHUS METO/Ia COLIMOMETPUH (COLIMOMETPUUECKUI CTaTyC U
HKCIAHCUBHOCTD, JIUJIEPCTBO, MAPTHHAILHOCTb, IPYNIUPOBKH, aCCUMETPUYHOCTh
MEXIMYHOCTHBIX MTPEINOYTEHUI) B UCCIIEI0BAaHIH KOH(PIUKTOB?

3. 3.1 BeiOepute 0iMH U3 IMOAXO0/I0B K aHAIN3Y KOH(IUKTA:

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(PIUKTHOH cuTyauuu (o H. B.
['pummnoit); 6) CrpykrypHbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsHOBY); T) Anroput™ aHanusa u ¢popmyisl koHuukTa (o B. II.
[eiinoBy); n) MWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOIX0/1a.

Hartanbst pabGorana B kxommanuu «VVV)» B NODKHOCTH MEHEIKEpa IO KpeauTam.
Haunnana oHa Tpu rona Hazaja B JOJDKHOCTH OOBIYHOTO MEHEIXKEpa, 3a 3TO BpeMs y Hee
HAKONWJICA JIOCTaTOYHBbIN oOmbIT paboThl. C KoOIeraMH CKJIAIbIBAIMCh T0OpOKenaTeabHble
oTHoeHHs. 3apaboTHas 1uaTa Obljia Ha JOCTOHHOM ypoBHe, 1 HaTainbs Obula 1OBOJIbHA MECTOM
paboTHI.

OnHax /el B GUPMY Ha TOJHDKHOCTh HavyaIbHUKA CITY>KObI cObITa NMpHILIA AeBYIIKa Mapus.
Xots oHa u 6buTa poBecHuIle Hatanbu (mpaBna, Hatanbs He 3Hana 00 3TOM B TOT MOMEHT), HO
MO3UILIMOHHUPOBaJa ceds Kak 0ojee B3pOCIoro 1 ONBITHOIO YeJIOBEKa.



B niepBblii ieHpb paboThl Mapuu reHepalibHbIA JUPEKTOP MpeacTaBu ee kosuieram. OH ObL1
OOIIUTETFHBIM YEJIOBEKOM, MHOTO IIYTHJI U JIOOMJ MOOCTPUTH C KOJUIETaMH >KCHCKOTO TIOJIa.
Korga ouepenp mounuta ao Harambu, TO OH mpencTaBHil €€ CIEAYIONIMM 00pa3oMm: «A 3TO
Haramenrka, Hallla camas KpacuBas AeBylkay. Hatanbe 3T0 He MOHPABUIIOCH, OHA MOHSIIA, YTO
B OyAylieM y HUX MOXET BO3HUKHYTh HEMPHSI3Hb B CBSI3U C TEM, YTO HOBasi COTPYAHHIIA OyIeT
BOCIIpUHUMATh HaTasplio HE KaK 4eJoBeKa C OMbITOM, a KaK «TJIYIYI0 KPACOTKY».

Mapust cpa3y IpUHsIIa MEPHI TI0 YCTAHOBJICHHUIO B (PUPME HOBOTO TIOPsIKA, HE BHUKHYB B
CUTYAIIUIO, PSKUM PabOThI, IOATOMY HEKOTOpBIE pelIeHus MpuHuMajia HaoOym. OHa Bena ce0s
JIOBOJIBHO CTPOTO M KaTeropuyHo. KOJUIEKTHB 3aMETHII, YTO B CHTYalllH, KOTJa KOMY-ITHOO0 U3
pabOTHUKOB TpeOOBajlaCh €€ MOMOIIb KaK PYKOBOAMTENS, OHa MOIJa CKa3aTh: «JTO Balld
poOJIEMBI, BBl UX U PEIIANTEe».

B otHomenusax mexnay Mapueit u Hartanselr mosBuicsa xononok. Korma y Hartanbu
BO3HUKAIU MPOOJIEMBbI ¢ KOMIIBIOTEPOM, Mapusi nmpuaupantachk Mo TOMY MOBOJY UMEHHO K HEW:
«C KoMMBIOTEpOM TPOOJIEMBI TOJIBKO y TeOs!». B pesynbrate OTHOIIEHUS CTalu emie Oojiee
HanpsokeHHbIMHA. CUTyanus mpuBena K ToMy, 4To Harambe OBUIO HENMPUSTHO MPUXOIUTH Ha
pabory.

CHavasia KOH(JIMKT HOCWJI JIATCHTHBIM XapakTep, HO OJHAXKIbl BBUIMJICS B OTKPBHITOE
CTOJIKHOBEHHE MHEHU. B odepenHoi pa3 «3aBUC» KOMIIbIOTEp, Hatanbs monpocuia mnoMmodb, HO
Mapus oTkazanach pemiath AaHHYIO mnpooOsemy. Hartanbsi, B cBOIO odepenp, ckazana: «Mos
00s3aHHOCT, — Pa0OTaTh C KIMEHTaMHU, a HE KOMIIBIOTEPHl YHMHHUTh, OH HE TOJBKO y MEHS
pabotaet ¢ mepebosimu. Eciii KOMIBIOTEpBI HE pabOTaIOT, TO BbI, KAK PYKOBOJUTENb, MOXKETE
MOBJIUATH HA OPTaHU3AIIMOHHBINA MPOIECC U PEIIUTH TPOOJIEMY C HANAKONH KOMIIBIOTEPOBY.

N panbiie Bo3HuKanu paboune npodsieMbl, KoTopble Hatanbs Moria pemmrs cama, 4To
oHa u jaenana. Ho 3ToT koHQIUKT chopMupoBall y Hee YETKYI0 YCTAaHOBKY HE NPUHHUMATH
CaMOCTOSITENIbHBIX pelieHud. B gyme pocino pa3apakeHue OT TaKoro IMOIMYCTHUTEIHCKOTO
OTHOLLIEHUS PYKOBOJIUTEIbHHULIBIL.

Bapuanr 7

1. Kak cooTHecTH CyOBEKTHBHBIE H O0BEKTHBHBIE (DAKTOPHI BOZHUKHOBEHUS KOH(DIMKTOB?

2. B 4em cymHocTh npo6sieMbl UCCIeI0BaHUS JTMYHOCTH B KOH(IMKTHOM cuTyarun?
PackpoiiTe BHYpUIUYHOCTHBIA YPOBEHb KOH(IIUKTA: COCTOSIHUS, INYHOCTHBIE
JUCIIO3ULIMH U IEHHOCTH, CAMOCO3HAHHUE U CAMOOTHOILICHUE.

3. 3.1 Beibepute o1MH M3 TIOJXOI0B K aHATN3Y KOH(IUKTA:

a) AHau3 MPOTUBOPEYUI HAa OCHOBE XapaKTEPUCTHK KOHPIUKTHOU cutyaunuu (o H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (mo A. C. Kapmuny); B) Cxema aHamu3a
koH(pukTa (mo C. M. EMenbsHOBY); T') Anroput™m aHanuza u ¢popmynsl koHpaukTa (mo B. I1.
[HefinoBy); n) MWcnonb3oBaHue TpaH3aKTHOro aHaiu3a . bepHa mpu paccMoTpeHuu
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJX0/1a.

NBan — mpeycneBaronuii Mojoaoil yenoBek 27-30 JeT, COTPYIHUK KpPYIHOIO
pexiiaMHoro areHtcTBa. OH paloTaeT B KpeaTHMBHOM OTAENIEe M 3aHUMaeTcsl pa3pabOTKOM
pPEKJIaMHBIX KaMITaHUW JJIs TMBOBAPEHHBIX 3aBOJOB U MPOU3BOAMUTENECH CIOPTUBHOM OAEKIbI.
WBan y3Haer, 4yTo KpymHEHmmil mnocraBmMK ykpameHuil (¢upma «LLL») wumer HoBoro
pekiaMHOro arenra. UyTh mozxe 3Ta nHGOpMalus MOATBEPKIAETCS — JUPEKTOP PEKIAMHOTO
areHTCTBa, B KOTOPOM paboTaeT MBaH, mopydyaeT ABYM €ro COTpYAHULIAM Pa3pabOTKy peKIaMHON
KaMIlaHWW 1o mpojaBkeHuto pupmel «LLLy». MBaH Bo3MyllleH, TaKk KaK CUHUTAET, YTO BECTH
IPOEKT JAO0JKEH UMEHHO OH, BEIb OH MEPBBIM y3HAJ O TOM, 4TO (PUpMa HIIET HOBOT'O MapTHEPA.
Kpome Toro, um nBmxkeT dectonoOne — mpeactasisis kommnanuio «LLLy, B mampHeiem oH
Me4YTaeT MNPEeACTaBIATh IeNyl oTpaciab. He noxupasce npurnamenusi, VBaH sBiserca Ha
COBeIllaHue, KOTOPOEe JUPEKTOP MPOBOJUT C €ro KojuieraMu B HeopmasbHOM oOcTaHOBKe. BaH



HauMHaeT YOeXKAaTh TUPEKTOPA, YTO UMEHHO EMY JI0JDKEH A0CTaThes MPoeKT «LLL». AprymMeHTsI
TaKOBBI:

— BaH HannlOMUHAaET AUPEKTOPY, YTO IEPBBIM y3HAI O TOM, 4T0 «LLL» uimer napruepa;

— yOexxJaeT IUpeKTopa B TOM, YTO CMOKET MPUHECTU areHTCTBY I'0JIOBOM peKJIaMHBI
oromxer «LLL» mopsaaka 50—60 muH gom1. (OH XOpOIIo BiajeeT nH(opMaIuei);

— HW3JlaraeT CBOE BH?JIEHHME KaMIaHUM: pekjamMa OpWUIMAHTOB BCerjia aJpecoBaHa
MyKurHaM. «KeHIMHA X04eT HOCUTh YKpAIlEHUs, a MOKYyNaTh UX JOJKEH MyxkuuHa. CroraH:
“bpunnuanTsl 15 Bcex!” HaBbiku npogaBaTh OpHILTHAHTBI — 3TO HaBBIKM Ka3aHOBBI, My)KCKast
pabotay.

APryMeHTBI €ro COTPYAHHI] COCTOSIT B TOM, YTO MY>KYMHA HE MOXET MOHATh JKCHILIUHY.
Jls Hee mpekae BCEro BaXKHbl MHMBUYAJIbHOCTb U SKCKIIIO3UBHOCTD. JKEHIIMHA XOUET UMETh
TO, 4ero Her Oojpiie HU y Koro. [lostomy crnoran «bpummmuantel Ui Bcex!» aOCOIIOTHO He
MOaX0AUT. «MBaH ObI MMOHSI, €CJIM OBl 3HAN JKEHILUHY.

JlupexTop coriaceH ¢ apryMeHTaMmu VBaHa, HO CUMTAET, UTO B UHTEpECaX KOMIIAHUH HAJI0
IIPOJBUIATH JIYUILUX B CBOEM JEJI€, U €CJIU JIEBYIIKHU YCIEIIHEE MPOIAI0T IPEAMETHI POCKOILIHN, TO
MIPOEKT I10 MpaBy JOJDKEH NMpUHAANIeKaTh UM. B xoze Oecenpl qupekTop xBanuT MBaHa, 4To TOT
JydIe BCeX MPOoJaeT CIOPTUBHBIE TOBAaphl. B utore nupektop 3akmovaet: «He oOmxkaiicsa, MBan,
HO MYKYMHAM 3TOT'O HE 1aHO».

Bapuanr 8

1. Packpoiite pyHKIMOHAIEHO-OPTaHU3ANMOHHBIC TPUINHBI KOHPIUKTOB. OnUIIHATE
pa30aaHCUPOBAaHHOCTH pabouero Mecra Kak yHKIIMOHAIbHO-OPraHU3aIlHOHHYIO
npu4yrHy KoHpHKTa. OO0CHYHTE KCTIEPTH3Y «paboUuero MecTa» Kak OCHOBY
OpraHU3aI[MOHHO-TEXHOJOTHYECKOr0 aHaIM3a KOH(INKTA.

2. B uem cynrHOCTh TPOOJIEMBI HCCIICIOBAHUS TOBEICHUS JTMYHOCTH B KOH(pIHKTe? JlaiiTe
omnpejie/icHUE U MPUBEANTE KIACCU(PUKALIMIO CTUIICH pa3penieHust KoHPIHUKTa. B yem
CYITHOCTh KOH(MIUKTA TMPUHSATHS PEIICHUI?

1. 3.1 Beibepute oauH U3 MOAXOA0B K aHAIU3Y KOH(MIUKTA!

3.1 a) AHanu3 NpOTUBOPEUYNl HA OCHOBE XapaKTepUCTUK KOH(IMKTHOHN cutyanuu (mo H.
B. I'pumunoif); 6) Ctpykrypsbiii aHanu3 koHpuukTa (mo A. C. Kapmuny); B) Cxema aHanusa
koH(uukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanuza u ¢opmynsl kKoHpaukTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOIO
MOIX0/1a.

Curyanuust mpousoluia B OJHOW U3 caMbIX OOJIBIIMX MEXIYHApOJHBIX KOMIAHHUM IO
auneHsupoBanuto jekapctB B Cankt-IlerepOypre. ®dupma coTpyIHHYAET C MHOXECTBOM
KOMIIaHUH 3a TpaHMIIEH, Ky/la COTPYIHUKH NIEPUOJUYECKH €3/1T Ha CTA)KUPOBKY.

JleBymika (26 1ner, He 3aMyXeM) SIBJISETCS TEHEpPaJbHbIM MEHEIKEPOM OT/ela
MEXIyHApOIHBIX CBsI3eH B 3TON KOMIaHUU, paboTaeT B hupme JBa roja.

[TecTs Mecsi1ieB Ha3aJl KOMIAHMSI CTajla COTPYAHUYATh ¢ 0AHON pupmoil B llBelinapun.
VcnonHuTeNbHBIA AUpEeKTOp 3TOH ¢(upmbl — MyxunHa (44 roma, pasBeneH), paboTaeT B
[IBeiiniapuu B TOJIOBHOM OTAENIEHUU KOMIIaHUU, IeproaAnyYecky npuesxaer B Cankt-IlerepOypr,
BEJIET JIEJIa HEMOCPEACTBEHHO C 3TOM JIE€BYILKOM.

C camoro Hauana 3HAaKOMCTBA Y HUX CJIOKWJIMCH JIpYyKEeCKUe OTHOIIEeHUs. B nanpHelnem
MEXy IIOCTOSSHHO COTPYAHMYABUIMMM MCIOJIHUTENBHBIM JaupekTopoM u3 llBelimapun u
JIEBYIIIKOM CKJIaJBIBAIUCH BCE Oosiee OJIM3KHUE OTHOIICHUSI.

B GonbuiHCTBE cy4yaeB UCIIOIHUTENBHBINA TUPEKTOP CBsI3bIBAJICS ¢ koMnanuen B Poccun
u3 llBeiiapuu mo cenekTopy, K KOTOpOMY OBbUIM MOJKIIIOYEHBI, KpoMe NeBYIIKH, emnie 20
MEHEKEPOB U3 PAa3JIMYHbIX OTJeNO0B. M, TOBOPS MO CENEeKTOpYy, OH HEe OOHAPYXKHUBAJl MX CBS3b.
OpnHako OH TaKXe CBA3BIBAJICS C HEM U IpYrUMH MEHEKepaMHu 1o IeKTpoHHoU noute. Korna on



MUcaJl JICBYIIKE, €ro MuchbMa He ObUIM OopuIMaNbHBIMU. K COXaJeHWI0, OHM HE 3HAJH, 4TO
JJIEKTPOHHAs TOYTa COTPYJHUKOB MOXKET IMPOCMATPUBATHCS ITIOOBIM JPYTHM COTPYIHUKOM
o(uca, Mo3TOMyY BCKOpE 00 UX OTHOIIECHUSIX y3HAJ BECh OTE, a 3aTEM IOTIOJI3JIN CIyXH 10 BCEH
bupme.

Uepe3s HEKOTOpOE€ BpeMsl  HCIOJHUTEIBHOMY  JIUPEKTOPY, BUAUMO, HAJ0EIHU
B3aMMOOTHOIICHHUS] TAaKOro pojAa, W OH TMOMbITalcs UX Mpekpatutb. Korma paeBymika He
corjiacuiach BCe 3a0bITh, OH TEpefall OJMH U3 OCHOBHBIX U CaMbIX NPUOBUTLHBIX MPOEKTOB,
KOTOpBIE OHU BEJIHM BMECTE, IPYroMy MeHeIKepy. JAUpeKkTop NPUrpo3uil, 4To OTHUMET Yy Hee BCe
MIPOEKTEHI, a TAKXKE T00BETCS YBOJIBHEHUS, €CITM OHA HE MPEKPATHUT MONBITKA C HUM CBSI3aThCS.

Bapuant 9

1. PackpoiiTe colnanbHO-IICUX0JIOTHYECKHUE U TMYHOCTHBIE IPUYHUHBI KOHQUIMKTOB. [laiiTe
OTIpeieNIeHUE TOHATHIO «ITOTEHIUANBHO KOHpMKTYyomas peanbHocTb» (E. A. Kiiumos).

1. Onwumute BO3MOXHOCTH IICUXOCEMAaHTHUECKUX METOI0B B M3y4eHUU KOH(DIMKTOB. B
4YeM CyTh M BO3MOXXHOCTH MeToja ceMaHTH4eckoro auddepennuana (B. @. [Terpenko).
B uem cyTh ¥ BO3MOKHOCTH penepTyapHbIX JINYHOCTHBIX MeToauK (D. @pancenia, /1.
bannucrep).

2. 3.1 Beibepute oIMH U3 MOAXO00B K aHAIN3Y KOH(IIUKTA:

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTePUCTHK KOH(PIUKTHOH cuTyauuu (mo H. B.
['pummHOi); 6) CtpykrypHbii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema anammsa
koH(pukTa (mo C. M. EmenbsaHoBY); T) Anroput™m ananusa u popmynsl koHpaukTa (mo B. IT.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pPEHHs BBIOPAHHOTO
MOJIX0/1a.

B oduce 6anka AnHa MuxaiinoBHa, popaboTaBmias OoJjiee TPUINATH JIET, MPUBBIKIIA
OBITh Ha MepBbIX posisix. OHA HE TOJIBKO XOPOIIO 3HaJIa CBOIO paboTy, HO U ObljIa B Kypce BCEro
npoucxosmero B opuce. Bo Bcex coObITHAX, OTHOCALMXCS K chepe HePOopMaIbHOIO 0OIIEHUS
COTPYAHHUKOB, OHa Takke OblJa He3aMeHMMa. AHHa MuxaillloBHa ymena OpraHu30BaTh
Npa3IHUYHBIA CTOJ, BHIOpATh MOAAPOK HA JIEHb POXKACHHWS, YacTO IpPHIJIAIIaja B BBIXOTHBIC
COCIIY’)KMBLIEB K ce0e Ha JauyHbI y4acTOK, /1a U B OyIHM 3a OOCJCHHBIM YaeMUTHEM HEPEIKO
pamoBasia COOpaBIIMXCS TOMAITHUMH TTHPOKKAMH.

[Tpuxon B rpynmy HOBOH coTpyaHHIbI CBeTNIaHbl Cpa3zy cO37all CIOKHYIO CUTYaIUIo.
CBera 3aKOHYWJIAa MaTeMaTHYeCKHH (DaKkylbTeT YHHMBEpPCHTETa, XOPOIIO 3HAJIAa KOMIIBIOTED,
no3ToMy Obljla HpHUIJIAIIeHAa Ha pPaboTy, CBA3aHHYIO C BBIIIOJHEHHMEM KOHKPETHOIO 3aKasa,
TpeOOBAaBIIETO CIOKHBIX PACUETOB.

Caetiana Oblia IpKOH JIMUHOCTBIO, M €€ IPUXOJ] Cpa3y MOBIHUSIT HA KIIMMAT B KOJUIEKTUBE.
AnHa MuxaiiloBHa OCTpO TEpeXHuBaja, YTO BHUMAaHHE, KOTOPOE, KaK OHA CYMTAJIA, JIOJDKHO
NPUHAAIEKaTh B OCHOBHOM €if, Tenepp JoctaBaiioch U Ceere. [loxuiyro KeHIMHY pa3apakano
B CBeTiIaHe MPAaKTUYECKH BCE: M MaHEPa O/IEBATHCS, M CIHMIITKOM I'POMKHH, 110 €€ MHEHHIO, CMEX,
HEYMECTHBIM Ha pabote, To, 4ro CBeTa KypHT, YTO, «COXpaHss (UIypy», OTKa3blBalach OT
yromieHuss nupoxkamu. OpHako yuactue CBeTsl B pa3pabOTKe MPOEKTa MPUHOCHIIO
HECOMHEHHYIO T0J163y. Ho 3T0 mozcTernyno peBHOcTs AHHBI MUXaHJIOBHBI, KOTOpasi CTapanach
BUZIETH BO BCEM, YTO Kacasioch CBETHI, TOIBKO HEMOCTATKH.

Ceera Takke He cuMIaru3upoBajga AHHE MuXaiJlOBHE, CUUTas CO3/1aBaeMyl0 TOM
«IOMalTHIO» aTMocdepy HEyMeCcTHOM Ha paboueM mecte. Pazapaxanu CBeriaHy U KOCHIE
B3IJISA/Ibl COTPYAHULIBL, €€ MaHepa MOCYAauyuTh 00 OKPYKAIOIIHX.

KoHKpeTHBIM IMTOBOIOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, uTo CBeTe 115t paboThl
Ha KOMITBIOTEPE MPEIOCTABUIIN CTOJI, 32 KOTOPHIM PaHbIIe COTPYIHUKN MOTIIA YCTPOUTh YaeTUTHE



B Hepabouee BpeMs U KOTOpblii AHHAa MuXaitioBHa Tak 3a00TJIMBO yKpaliajga OyKeTHKaMH IIBETOB
C Jlauu.

[Tomernienue ObUIO TECHBIM, IPYTOM CTOJ MOCTABUTH OBLIO HEKY1a, HO AHHa MuxaijioBHa
Obu1a 0OMKEHa 10 TIyOMHBI AYIIU U B CepAlax Bbickazana CBeTe Bce, 4To JyMasa O €€ MaHepax
u npereH3usax. CBeTa He ocTanach B JOJITY U B CBOIO OUEPEb CKa3aja MHOT'O HEJIECTHOTO B aipec
AnHBbI MuxaitnoBHsl. JKeHIIMHBI OT KOHKPETHOTO MTOBOJA MEPELIN K 0000IIeHUsM, B KOH(QIHUKT
IpoOOBaM BMEIIAThCS HE JKENABIIME CKaHAala COTPYAHMKH, HO B utore AHHa MuxailioBHa
yllUla, XJIOIHYB JIBEPbIO, @ MOJIOJas SKEHIIMHA elle JOJIr0 IepexuBaia, J0KasbiBas cede U
OKpY’KalOIIMM, YTO OHA HE BUHOBaTa B cKaHjane. KoHQIMKT Ha 3TOM HE 3aKOHYMJIICS, a TIPHHSLIT
3aTSHKHOM Xapakrep.

Bapuant 10

1. Onwumure NOHATUHHYIO CXEMY COLMAIBHO-TICUXOJIOTUYECKOTO aHanu3a KoHduumkra (J1.
A. TlerpoBckas). Beienure oCHOBHbBIE CTPYKTYPHbIE XapaKTEPUCTUKU KOH(IUKTA.

2. B d4eMm cyniHOCTb MPOrHO3UPOBAHUS U NPOPHIAKTUKY KOH(IUKTOB? OXapakTepusyiTe
00BEKTUBHbIE, OPraHNU3aALMOHHO-YIIPABIEHUYECKUE U COLIMATbHO-TICUXO0JIOTNYECKHE
YCIIOBHS MIPEIYIPEXKACHUS U MPOPUITAKTUKA KOH(PIUKTOB.

3. 3.1 Beibepure ouH U3 TOJXO0J0B K aHAN3Y KOH(IUKTA:

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOH(IUKTHOU cuTyaruu (o H. B.
['pummHOi); 6) CtpykrypHbi ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputMm ananuza u popmynsl koHpaukTa (mo B. IT.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiiTe HUXE NPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHHS BBIOPAHHOTO
MOIX0/1a.

Jlapuica — y4uTenb PyCCKOTO sI3bIKa M JIMTEpaTypsl B 5-9- X kiaccax, Ompra — 3aByd
CTapLIMX KJIACCOB.

Jlapuca Havana paboTaTh B LIKOJIE Cpa3y MOCIE OKOHYAHUS M1€JarOrMYecKoro KoJulemKa.
OnHOBpeMEHHO OHA MOCTYNWIA B YHMBEPCUTET Ha 3a04Hoe otneneHue. [IBa roma Jlapuca
pabotarna B mikose mo §-my paspsay (Tak Kak He UMelia BhICIIero oOpa3oBanusi). UToObI BBIpacTH
B Npo(heCCHOHAILHOM IIIaHe, cTaTh OoJsiee KBATU(UIIMPOBAHHBIM CIIEIUATUCTOM, OHA pelInia
MPONTH arTecTanuio. s 3Toro nMenuch Bce ocHoBaHus. Y Jlapucel ObUIM XOpOIIHE OKa3aTelNu,
0 Hel XOpOIIO OT3bIBAIUCH KaK O NMpodeccruoHane ee KOUIerH, Y4eHUKU U POJUTENN YUYCHUKOB.
Becnoii Jlapuca Hanucana 3asBieHUE ¢ IPOCKOON HApPaBUTh €€ Ha JIETHUE KypChl MOBBIICHUS
KBAJTM(UKAIMK C TOCIHeAyIoIIel aTTecTaled B HOBOM y4yeOHOM rony. JIupekTop HIKOJBI,
CChLJIAsICh Ha MHEHHE 3aByuya CTapIlMX KJIaccoB, oTKa3an Jlapuce B HampaBi€HHUM Ha KYypCbl
MOBBINICHHUST KBamuuKaluu ©u arrectanuu. 3aByd Olbra MpPOKOMMEHTHPOBAJA CHUTYaIIUIO
cienyrommm obpasoM. OHa cocnanack Ha To, 4yTo y Jlapucsl He OblIO BBICIIET0 00pa3oBaHMs, HE
OyZIeT BBITYCKHBIX KJIACCOB M MPEJICTOUT BECTU MPEIMET «MUPOBAs XYJA0KECTBEHHAs! KyJIbTypa»
(MXK). JIapuca oueHb paccTpomiiach, Tak kak coriaacue Bectu MXK otnannino Obl BO3MOKHOCTh
MIPOMTH aTTECTAIMIO. 3aByU Tak)Ke Jajia MOHATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, To
eil TpyznHo Oyzaet paboTaTh B uX mkosie. OTHoueHue 3aBy4a Onbru k Jlapruce H3HauaJIbHO HEJb3s
OBLIIO Ha3BaTh J0OpokenaTenbHbIM. BoceMHaAaTh YpOKOB B HENENIO OBLIM pacHpeieleHbl Ha
ISTh Pa0OYMX THEH C «OKHAMM» MEX]y 3aHATHAMU. Takke 3aBydY mpeuioxuia Jlapuce moMeHsATh
TEeIUIbIN YIOTHBIM KaOMHET Ha KaOUHET psiIoM ¢ Heo(ulnaibHON KypUTelbHO KoMHaTol. Jlapuca
OT ATOro KabMHEeTa OTKa3auach, COCJIABLIMCh Ha XpoHHYeckoe 3aboneBanue. [locie oTkaza B
MPOXOXKACHUM TOBBIIIEHUs] KBaludukanmuu U arrectauuu Jlapuca Hamucana 3asBiieHHE 00
YBOJIbHEHUHU.

5.1.4 KoHcCIIEeKT JeKIuu

Hepeqeﬂb HCTOYHHUKOB JI KOHCIIEKTUPOBAHUA



1. AaynoB A. f1. Kondnukronorus: yd4eOHUK A7 CTyIEHTOB By30B / A. 1. AHIynos, A.
N. ummnos - 6-e uzn., ucnp. u goi. - CI16: [Turep, 2016 - 526 c.

I'maBa 1. «IIpeanocsuiku hopmupoBanust KoHpHKTONOrHYeckux uaei» C. 10-25.

I'maBa 2. «Mcropust oredecTBeHHOM KOHPIHKTONOTHNY, C. 26-37.

I'maBa 4. «O0m1as xapakTepucTuka 3apyoexHon kKoHpaukTomorun», C. 61-77.

2. JlonapeB A. B. Konduukromorus. YueOnuk [nexktponssiid pecypce]: / A. B. Jlonapes,
. 10. 3uamenckuii. - M.: UznarensctBo FOpaiit, 2019 - 290 - Pexxum mocryma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «Cemeiinblie u renaepHbie KOHGIUKTBY, C. 108-123.

I'maBa 10. «Opraau3aniuoHHO-TPyAOBbIe KOH(PIUKTEIY, C. 152-164.

3. MupumanoBa M. C. Konduukronorus: ydeOHUK ansi cryneHToB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHBIE TIOIXO/IbI K TOHUMAHHIO TOJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(QIMKTHOCTH ¥ TOJEPAHTHOCTD B 00mmeHnun», C. 97-118.

Kpamxue memoouueckue ykazanus

PexoMenganuu cTyieHTaM Mo COCTaBICHUIO KOHCIIEKTa:

1. Onpenenure Leiab COCTaBICHUS KOHCIIEKTA.

2. Uutas u3ydaeMblii MaTepuan B 3JIEKTPOHHOM BHJIE B MEPBBINA pa3, pa3[eiuTe ero Ha
OCHOBHBIC CMBICIIOBBIC YaCTH, BBICITUTE IIIaBHBIC MBICTH, C(HOOPMYITHPYITE BHIBOJIEI.

3. Ecnu cocraBnsieTe I1aH-KOHCIIEKT, chOpMynHUpyiiTe Ha3BaHUS YHKTOB U OMPEISIIUTE
uH(OPMAIIHIO, KOTOPYIO CIEAYET BKIIOYHUTh B IJIAH-KOHCIICKT JUIsl PACKPBITHS ITyHKTOB IIJIaHA.

4. HaubGonee cyllecTBEeHHbIE TIOJOXKEHUS HM3ydyaeMoro wmarepuana (Te3UCh)
MOCJIC0OBATEIHHO U KPATKO M3JIaraiiTe CBOMMHU CIIOBAMH WJIU TIPUBOJIUTE B BUJIE ITUTAT.

5. BxirouaiiTe B KOHCIIEKT HE TOJIbKO OCHOBHBIE MOJOXKEHHS, HO U 00OOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKpPETHBIE (DaKThI U IpuMepHI (6€3 MoIpoOHOTO ONHCAHU).

6. CocraBnsis KOHCIEKT, 3alMCHIBATE OTAEIbHBIC CIIOBAa COKPAIIEHHO, BBHIMHCHIBANTE
TOJIBKO KJIFOUEBBIE CJIOBA, JI€JaiTe CChbUIKU Ha CTPaHMIIbl KOHCIIEKTUPYEMOU pabOThl, IPUMEHSIITE
yCIIOBHBIE 0003HAYCHHSI.

7. duis Toro, 4ToOBI JOopMa KOHCIIEKTA OTpaXkayia ero CoJep KaHue, pacroiaraiTe ad3ambl
«CTyHeHbKaMU», TOJJOOHO MyHKTaM U MOAMYHKTaM IJIaHa, TPUMEHSITe pa3HOOOpa3HbIe CIIOCOObI
MO TYSPKUBAHUS, HCITOJIB3YHTE KapaH Ak U PYIKHA Pa3HOTO [IBETA.

8. OTMeuaiiTe HETIOHSATHBIE MECTa, HOBBIE CIIOBA, UMEHA, aThI.

9. [Ipr KOHCIIEKTUPOBAHUH CTAPAUTECH BBIPA3UTH ABTOPCKYIO MBICITH CBOMMHY CJIOBAMH.

Crtpemutech K TOMy, 4YTOOBI OAMH a03all aBTOPCKOrO TeKcTa ObLT TepeqaH Mpu
KOHCIIEKTUPOBAHUHU OJTHUM, MAKCUMYM JBYMSI IIPETOKCHUSIMH.

IIxana oyenku

Ouenka bamsr Onucanue

OrneHka «OTIWYHO»  BBICTABJISCTCS CTYACHTY, €CIIH
JIEMOHCTPHUPYIOTCS MOJIHOTA UCTIONIB30BaHUs Y4€OHOT0 MaTepuana,
JIOTUKA W3JIOKEHUS (HAMYHE CXEM, KOJUYECTBO CMBICIOBBIX
CBSI3eM MEXIy MOHSATUSMH), HATJSIIHOCTH (HATHMYKUe PHUCYHKOB,
CUMBOJIOB M TIp.; AaKKypaTHOCTh BBINIOJIHCHUS, YHUTAEMOCTh
KOHCIIEKTa, IPaMOTHOCTb (TepMuHONIOTHYECKAS u
opdorpadudeckas), ONOpHBIE CUTHAIBI — CJIOBA, CJIOBOCOYETAHUS,
CUMBOIIBI, CAMOCTOSITEIbHOCTD MPU COCTABJICHHH.

OneHka «XOpOIIO»  BBICTABISIETCS  CTYIACHTY, €CIH
JIEMOHCTPHPYIOTCS ~ WCIOJB30BaHUE  Y4eOHOTO  Marepuana
HEMOJIHOE, HEAOCTATOYHO JIOTHYHO H3JI0XKEHO (HATUYHE CXEM,
4 3 KOJJMYECTBO CMBICIIOBBIX CBSI3€H MEKy IOHSITHSIMH ), HATJISTHOCTh

(Hanmu4¥e pUCYHKOB, CHMBOJIOB H TIp.; aKKypaTHOCTb BBITIOJTHEHHSI,
YUTAEMOCTh KOHCIICKTa, TPAMOTHOCTH (TEPMHHOJIOTHYCCKAS W
opdorpadudeckas), OTCyTCTBUE CBI3aHHBIX IPEIOKESHHH, TOIBKO



https://biblio-online.ru/book/konfliktologiya-439047
https://biblio-online.ru/book/konfliktologiya-439047

OMOPHBIC CHTHAJIBI — CJIOBa, CJIOBOCOYCTAHHS, CHMBOJIBI,
CaMOCTOATCIIBHOCTD ITPU COCTABJICHUU.

OlleHKa «yIOBJICTBOPUTEIBHO» BBICTABISIETCS CTYICHTY,
€CITU JIEMOHCTPUPYIOTCSI

UCIIOJIb30BaHUE  y4yeOHOro  Marepuayja  HEMoJHOE,
HEJI0OCTATOYHO JIOTUYHO H3JI0KCHO (HAIMYHME CXEM, KOJIUYECTBO
CMBICJIOBBIX CBSI3€H MEX/Y MOHATHUSIMHU), HAMVIAAHOCTh (HAJTHYHC
PUCYHKOB, CUMBOJIOB H IIp.; AKKYpPATHOCTb  BBIIIOJIHCHHA,
YUTAEMOCTh KOHCIIEKTa, I'PAMOTHOCTh (TEPMHUHOJIOTHYECKAs U
opdorpadudeckas), ONOPHBIC CUTHAIBI — CIIOBA, CJIOBOCOYCTAHHSI,
CHMBOJIbI,  TPOCJICKUBACTCA  HECAMOCTOSTEIBHOCTH  IIPH
COCTaBJICHUH.

OreHKa «HEYIOBIIETBOPUTEIHLHOY» BBICTABIISIETCS CTYICHTY,
eclIM JIEMOHCTPUPYIOTCS HCIIOJIb30BaHME Y4YeOHOTOo MaTepHaia
HETIOJHOE, OTCYTCTBYIOT CXEMbI, KOJIMYECTBO CMBICTIOBBIX CBSI3EH
MEXKIY TOHSATHSIMH, OTCYTCTBYET HAIJSITHOCTh  (Hanu4ue
2 1 PUCYHKOB, CHMBOJIOB, M TIp.; aKKypaTHOCTb BBIIIOJIHEHUS,
YUTAEMOCTh KOHCIIEKTA, JOMYIIEHB! OUTHOKN TEPMHHOJIOTHYECKIE
u opdorpaduyeckre, OTCYyTCTBYIOT OTOPHBIE CHUTHAJBI — CIIOBA,
CIIOBOCOYETAHUS,  CHMBOJIBI,  HECAMOCTOSTENBHOCTH  IIPH
COCTaBJICHUH.

5.2 OcobennocTn opranu3zanuu OOy4YeHUs] Ui JIMI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbs U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI C OTPAHHYCHHBIMH BO3MOYKHOCTSIMU
3JI0POBbS U MHBAITHJIOB (I10 3asBJICHUIO O0YUYAIOMIETOCs ) MPEAOCTABISICTCS yaeOHas
UHpOpMaIUs B TOCTYIHBIX ()OpMaxX ¢ YUETOM UX WHAUBHUIYAITbHBIX TICUXO(QU3UYSCKIX
OCOOCHHOCTEH:

- JUIS JTUL] C HapYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeIMUeHHBIM IIpU(TOM; B hopme
AJIIEKTPOHHOTO  JOKYMEHTa;  WMHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICYECHUEM
TU(IOCYPIOTIEPEBOAUMKA; MHINBUAYAJIbHBIE 33aHUs, KOHCYIbTALUHU U JIP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICUEHUEM CYpPAONEPEBOJYMKA; WHAWBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTENIbHOTO alllapaTa: B eyaTHoOH ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJIaHUS, KOHCYJIbTALlUU U JIp.

6 ®OoH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMU O0YYAOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO jns arrectauuu oOydarommxcss Ha
COOTBETCTBUE HX IMEPCOHAIBbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCLHHUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJAMYECKUE MATEpHUaibl, OINPEICISIOIME MPOLEAYPhl OLICHUBAHUSA 3HAHWM, yYMEHHH U
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTe I, He0OOXOAUMBIE [T OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBAHHMS KOMIIETEHUMH B MPOLIECCE OCBOEHUS
o0pa3oBaTebHON POTrpaMMBl, ipezicTaBieHsl B [Ipmioxxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenaa numepamypa

1. Aunnynos, A. f., Koruduukronorus : yueonuk / A. 5. Anmynos, C. B. baknaHoBckuid.
— MockBa : KwuoPyc, 2024. — 264 c¢. — ISBN 978-5-406-12402-4. — URL:
https://book.ru/book/951437 (nata o6pamenus: 16.05.2025). — TeKkcT : 371€KTPOHHBII.

2. Oxpemenko, U. B. Kondmukronorus : yueOuuk s By3oB / 1. B. Oxpemenko. — 2-e

u3a., mepepab. m gom. — Mocksa : MsnmarensctBo FOpaiit, 2025. — 154 c.— (Bsicuiee
obpaszoBanue). — ISBN 978-5-534-05147-6. — Texkcr : snexkrponHslii // OOpazoBaTenbHas
miatdopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/563551 (mara oOpareHus:
15.05.2025).

3. Pacmomnosa, H. I. Meaunanus : yueObnuk mis By3oB/ H. WM. PacoroBa. — 2-¢ 3.,
nepepad. u gom. — MockBa: W3marensctBo IOpaiit, 2025.— 241c.— (Beicmee
obpazoBanue). — ISBN 978-5-534-19001-4. — Tekct : snextpoHHbId // OOpa3zoBarenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/567804 (mara oOpameHus:
15.05.2025).

4. CsernoB, B.A. Kondmukronorus: yueOnuk mnsi1 By3oB/ B. A. Csernos,
B. A. CemenoB. — MockBa: WzgarensctBo FOpaiit, 2025.— 351c.— (Bricuee
obpazoBanue). — ISBN 978-5-534-06982-2. — Texkcr : snekrponHblid // OOpazoBaTenbHAas
wiatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/563085 (mata oOparieHus:
15.05.2025).

7.2  Jlonoanumenvnas tumepamypa

1. WHupopmaninoHHO-CIIpaBOYHAsI cucreMa «KoHCcynpTaHT [Tmroc» —
http://www.consultant.ru/

2. Kamanos, M. M. ®opmupoBanue Npo(ecCHOHATHHOTO TBOPYECKOTO MBINUICHUS !
yueOHuK A By3os / M. M. Kamanos, A. C. Kamanos. — 2-e u3a., nepepa0. u gomn. — Mocksa :
WznarenbcrBo FOpaiit, 2025. — 124 ¢. — (Bricuiee o6pazosanne). — ISBN 978-5-534-13290-8.
— Texct : osnexktponHsli // OOpa3oBatenpHas mnatdopma Hpaiit [caiit]. — URL:
https://urait.ru/bcode/567225 (nara obpammenus: 15.05.2025).

3. Jlasypckuii, A. @. Kiaccuduxauus auunocreit / A. @. Jlazypckuit ; o peaakuuen
M. 4. bacoBa, B. H. MscumeBa. — Mocksa : WzmarensctBo [Opaiit, 2025. — 274c.—
(AnTomnorust mpicin). — ISBN 978-5-534-09344-5. — Tekcr : anekTpoHHbI# // OOpa3oBarenbHas

mnatdopma IOpaittr  [caiit]. — URL: https://urait.ru/bcode/565435 (mara oOparieHus:
15.05.2025).

4.  UYepemanoBa, E.C. ®wunocopuss KoH]IMKTa: y4eOHUK st BY30B/
E. C. YepenanoBa. — Mocka: MW3parensctBo IOpaiit, 2025.— 166 c.— (Bricuee
obpazoBanue). — ISBN 978-5-534-05599-3. — Tekcr : snekrponHbd // OOpazoBaTenbHas
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/564254 (mata oOparieHus:
15.05.2025).

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonrnou cemu "Hnmepnem',

eéKnwuan npogeccuonanvhvie 06a3vl OAHHLIX U UHPOPMAUUOHHO-CHPAGOUHDIE
cucmemsl (npu HeoOX00UMOCmUL):

1. Hayunas onextponHas Oubmuoreka «eLIBRARY.RU» — Pexum nocryna:
https://elibrary.ru/

2. O6pasosarenpHas miardopma "FOPAUT"

3. DnextpoHHO-OMbMMOTEeYHas cuctema "BOOK.ru"

4. Open Academic Journals Index (OAIJI). [IpodeccnonanpHas 6aza gaHHBIX - Pexum
nocryna: http://oaji.net/



5. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimaa (06a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum noctyna: https://www.prlib.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCNOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e Jlocka aynuropHas JJA-8MI]

e MynsTuMenuitablil mpoextop Ne3 Casio XJ-M146

e Hacrennsrii mkad s yeunurens 3syka Krauler GPC-66512
e Hoyr6yk SONY VPC-YP2V1K

e [IpoekTop SONY VPL-FX500L (6e3 oO0bekTHBa)

e CrcremMa ay/IMOBH3YyaIbHOTO MPEICTaBICHUS HH(OPMAIIHN

e DKpaH HACTEHHBIH PYJIOHHBIN

[IporpammHoe obecnieueHme:

e Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian

e Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

39.03.03 «Opranmzan
usi paboTHI C MOJIO/ICK
BIO»

(b-OP)

ITKB-1 : CrrocobeH opraHu30BEIBAT
b ¥ COIPOBOXKAATH JEATEILHOCTh M
OJIOZICKHBIX OpPraHU3aluid, cooduie
CTB ¥ 00BbEIMHEHHH, B TOM YHCIIE, C
MEeNUATU3UPYIOIINXCS HA OpraHu3a
LIMH JI0CyTa U OTIbIXa eTeH, oJpo
CTKOB M MOJIOJIC)KH

[IKB-1.3x : [IpoBoauT npo¢dunakTnaeckyro pad
OTY OTKJIOHSIIOIIErOCSl OT HOPM ITOBEJCHUS CPEel
1 MOJIOJEKH, YIaCTBYET B PETYJIMPOBAaHUH KOH(D
JIMKTOB B MOJIOIEKHOU cpefie

ITIKB-1.4x : KoHCyIbTHPYET MOJIOJIBIX TPaXkaaH
C LIebI0 COJIEHCTBUS UX caMOpeaIn3alluy, pa3B
WUTHSI HHHOBAIMOHHOH, IPePUHIMATENbCKOI],
JOOPOBOJIBYUECKON ICATSIIEHOCTH B MOJIOICKHOM

cpene

Komnerennus cuntaercst chopMUPOBAHHOM Ha JaHHOM dTarie B cliy4yae, eCiIH MOJTyYeHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-1 «CnocoGeH opraHu30BBIBaTh U CONPOBOKAATH ACATEILHOCTh
MOJIOJISKHBIX OpraHu3aluii, coo0IIecTB U 00bEIMHEHUH, B TOM YHCIIE, CHEIUATU3UPYIOIUXCS

Ha OpraHuv3anuu JoCyra u OTAbIXa I[GTeﬁ, MMOAPOCTKOB U MOJIOACIKU

Ta6muma 2.1 — Kpurepun OLleHKH HHAMKATOPOB TOCTHYKCHHUS KOMITETCHIIHH

Kon u popmynmpoBka HHAMKAT
opa JOCTH)XEHHS KOMIIETCHIINU

Pesynbrar

Kputepun oneHHBaHMS Pe3yabT
aToB O0yJYCHUS

IIKB-1.3x : [IpoBoauT nmpodun

AKTHYECKYIO0 PabOTy OTKIIOHSIO

IIErocst OT HOPM ITOBEAEHUS CP

€11 MOJIOAEXKH, yUacCTBYET B pe

I'YJIMPOBaHMH KOH(IUKTOB B MO
JIOAEXKHOM cpejie

OCHOB BO3HUKHOBEHUS, Mpodu
aKTHKH U pa3penieHust KOH(INK
TOB B MOJIOJIEKHBIX KOJUIEKTHBA

MIOJTHOTA OCBOCHUS TEOPETHUEC
KX OCHOB BO3HHUKHOBEHUSI, PO
(UIaKTHKY U pa3pemieHus KOH
(IUKTOB B MOJIOJIEKHBIX KOJLIE
KTHBaxX

HNPUMEHSTh HHCTPYMEHTBI IIPUK
naHoi KoHpIMKTONOTH B hop
MUPOBAaHUU MOJIOAEKHBIX KOJII

CaMOCTOSATENIFHOCTh IPUMEHEH
1Sl THCTPYMEHTHI IPUKIIaIHON
KOH(IINKTOJIOTH B (POPMHUPOBAH
MU MOJIOIEKHBIX KOJUIEKTHBAX

[TIKB-1.4x : Koncynerupyer Mo
JIO/IBIX TPaXAaH C LIeJIbI0 coJlel
CTBHSI HX CaMOpeaJIi3alny, pa3
BUTHSI HTHHOBAITMOHHOH, MPEIp
MHIMATEIBECKOH, T0OpOBOIIbYEC
KO JIeSITeTPHOCTH B MOJIOJICKH
0il cpeze

BJIAICHUS HpI/IéMaMI/I CO31aHHuA
ycIoBH 6€3KOH(IMKTHOTO B3a
MHOZAEHCTBHUS B MOJOAEXKHBIX K

PesynbraThl 00y4eHUs 110 TUCIUIDIHHE
Ko | Tmu
I II
pe | pe
3- | 3-
Ta | Ta
Pl 3H
1 aH
ue
X
vy
PI | me
2 HU
e E€KTHUBaX
PII Ha
3 BBI
K
OJUIEKTHBAX

KOPPEKTHOCTb HCIIOIb30BaHUS
MpuEMOB CO3JJaHNUS YCIIOBUH O¢
3KOH(IMKTHOTO B3aMUOJICHCTB
1Sl B MOJIOEXKHBIX KOJUICKTHBA
X

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3aCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS HCLHTUINHBI TIpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
3aouHas popma oOydeHHs
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHMS, MPOPHUIAKTUKA U | K HayKa, KOH(JIHUKT KaK O
- pody yKa, u CobecenoBanne Tect
paspenieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B MOJIOAEKHBIX KOJUIEKTH | JIMKTOJIOTHH
Bax 1.2. Tumomorust KOHGIUK
ToB, @yHkuuu u auHaMUK | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHYyTpUJINYHOCTHBIE
KOH(IMKTHI, MexuaHOCT | CobecenoBaHme Tect
HbIE KOH(IIMKTHI
P2 YMeHue : NpuMeHSTh UHC IpakTiueckas pa6o
TPYMEHTBI MPUKIAAHON K | 1.3. BHYTpUIMYHOCTHBIE | g Tecr
OH(IUKTONIOTU B YOPMUD | KOH(IUKTHI, MEAKITHIHOCT
OBaHU MOJ'IO)Ié)KHbIX KOJI HBIC KOH(I)J'II/IKTLI C06GCCI[OB3HI/IG Tect
JIEKTUBaX
[MpakTuyeckas pabdo T
1.4. CounansHas Meauan | ta eer
Usl ¥ YperyJiupoBaHHe KO
HMIKTOB CobecenoBanue Tecr
PI3 HaBbik : BnaneHus npuém IpakTiueckas pa6o
amu cosfanus ycnoBuid 6 | 1.2. Tunonorus koHpmuK | 1 Tecr
e3KOHq)J'II/IKTHOI‘O B3aMHO TOB, (DYHKLII/II/I U JIUHAMUK
JEACTBUSL B MOJIOAEKHBIX | a KOHpIMKTOB Cobece0BaHHE Tecr
KOJUIEKTHBAX
IIpakTudeckas pabo T
1.3. BHyTpHUINYHOCTHBIE | 1g ecT
KOHQIINKTBI, MEXITUYHOCT
HBIC KOHGIIMKTHL Cobecenoanue Tecr
[TpakTryeckas pado T
1.4. CoumanbHas Meauan | T4 eCT
1Sl M yperyJIupoBaHue KO
HpuMKTOB CobecenoBanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KadgectBOo copMHpOBAaHHOCTH KOMIIETCHIIMA HA JaHHOM OJTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllUi MPU MOMOIIN KOJMYECTBEHHOUW OIECHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHasi cyMMa 0ayuioB MO JucHUIUIMHE (Momayno) paBHa 100
Oammam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUaaM yqe6H0171 ACATCIIBHOCTHU

I Buz yueOHOH NesTeIbHOCTH | O11eHOYHOE CPEACTBO




Ko
IIpaxktuueck | IlpaxTuy
Cobeceno HC Konrponshas
AHIG ast paboTa eckas pab e Tecr pabora Hroro
i Nel ora Ne2
KT
Jlexun 32 32
JlaGopaTopHbIe 3aHATHS 16 8 24
IIpakTuueckue 3aHATH
CamocrosiTenbHas pabora 4 20 24
90C
IIpomexkyTo4Has aTTecTanus 20 20
Hroro 100

Cymma 06amioB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAAM YU4E€OHOM JNEATCILHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Kputepuu ouenku

Cymm

a Oan

JIOB
OrneHka
0 MPOMEXK

- XapaKTeprCTHKa KauecTBa CHOPMUPOBAHHOCTH KOMIIETEHINH
IO I | yrounoit a paKTep bopmmp H

)5(91 TTECTalluH

HILI
HHC
CTyzeHT IeMOHCTpHpPYeT c(OPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMITETEHIINH, 0OHAPY)KUBAET BCECT
or 91 OpOHHEE, CUCTEMAaTH4ECKOE U INTyOOKOoe 3HaHHEe Yy4eOHOTO MaTepHala, yCBOMII OCHOBHYIO JINTEPATYpy
no 10 XOTHHIIHO 1 3HAKOM C JIOTIOJTHUTEIHLHOHN JIUTEPaTypoil, pPEeKOMEHIOBAaHHOW MPOTPaMMOii, yMeeT CBOOOIHO BBIIOI
0 HSTh NIPAKTHYECKHE 3aJaHNs, IPEAYCMOTPEHHBIE IPOrPaMMOi, CBOOOIHO ONEpHUPYeT MPHOOPETCHHBIM
Y 3HAHUSIMU, YMEHUSIMHU, IPHIMEHSET UX B CHTYallUsIX IOBBIMIEHHON CI0KHOCTH.
o1 76 CTyzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIIETEHIINH: OCHOBHBIC 3HAHUS, Y

5090 | (XOPOMIO» | MEHIS OCBOCHEL, HO JOMYCKAIOTCA HESHATHTENLHLIC OLIMOKH, HETOYHOCTH, 3aTPyIHEHNUS NTPU aHATUTH
YECKHX ONEpalysiX, IEpeHOCce 3HAaHUH 1 yMEHH Ha HOBblE, HECTaHAAPTHBIC CUTYaIIUH.
CTyzeHT 1eMOHCTpHUpPYeET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHINI: B X0I€ KOHTPOJIBHBIX

«YIOBIICTB . o
or 61 Oyf/[ITeJ'ILHO MEPOIPHSATHIA TOMYCKAIOTCS 3HAYUTEIbHbIC OIIMOKH, IPOSBISICTCSI OTCYTCTBUE OTACIBHBIX 3HAHUH, Y
o 75 »p MEHWUIA, HAaBBIKOB M0 HEKOTOPBIM AUCIUIUINHAPHBIM KOMIICTSHIIHSIM, CTYICHT UCIIBITHIBAET 3HAUYUTEIBH
bI€ 3aTPYAHEHUS [TPU OTIEPUPOBAHNH 3HAHUSIMA U YMEHHSIMH TIPH UX [IEPEHOCE HA HOBBIC CHTYAIIUH.
«HEYJIOBJIC
or 41 TBODHTENE V cryaenra He chOpMHUPOBAHBI TUCHUILTHHAPHBIC KOMIIETCHIMH, [IPOSIBIISETCSI HEOCTATOYHOCTD 3HAH
1o 60 p nii, yMEeHHH, HABBIKOB.
HO»
«HEYIOBIIE
ot 0 11 TBODTEIE JIMCIUIITHHAPHBIC KOMIIETCHIIMU He ChOpMUpOBaHbIL. [IposABIISETCS MOTHOE UITH MPAKTUYECKH MOJTHOE
040 HO))p OTCYTCTBUE 3HAHUI, YMCHHUH, HABBIKOB.

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH JACSATEIHHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMa Gano
s O1eHKa 110 TPOMEXx
YTOUHOH aTTecTalnu XapaxkTepucTiKa KadyecTBa chOPMUPOBAHHOCTH KOMITETEHIINT
MO TUCIAILIN "
HE
CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMIUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMATHUECKOe U ITy0OKOe 3HaHHE y4eOHOro MaTepuana
o191 510 100 «3a4YTeHO» / » YCBOWII OCHOBHYIO JIUTEPATYPY M SHAKOM © JIOTIOJTHUTENBHOM TNTEpaTypoil, pexome
«OTIINIHO H/IOBaHHOU IIPOTPaMMOii, yMeeT CBOOOIHO BBHIMOTHATH MPAKTHIECKHE 3aIaHNUs, TIPEX
YCMOTpEHHBIE TTPOTrPaMMOH, CBOOOIHO ONEpHpYeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, TIPIMEHSIET UX B CUTYAISIX MOBBIIICHHOHN CIIOKHOCTH.
CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTEHIIUI: OCHO
76 10 90 «3a4TeHO» / BHBIC 3HAHUsI, yMEHUs OCBOCHBI, HO JOIYCKAIOTCS HE3HAYNTEbHbIC OIIMOKH, HETOUH
oT /b ae «XOPOIIO» OCTH, 3aTPyJHEHHS IIPY AHAJTUTUYECKUX OIepaLusiX, IepeHoce 3HaHUH U YMEHHUH Ha H
OBBIE, HECTAHJAPTHBIE CUTYAIUH.
o161 1075 GATTCHOY / CTyzeHT IeMOHCTPUpYeT C(i)O[BMPIpOBaHHOCTI) JHCIATUTMHAPHBIX KOMIIETEHIUIT: B X0
Jie KOHTPOJIBHBIX MEPOIIPHATHII HOMTYCKAIOTCS 3HAYNTENbHbIE OIIMOKH, TPOSIBIIETCS O




«YAOBJIETBOPUTEIIb TCYTCTBHUE OTACJIIBHBIX 3HaHHﬁ, yMEHI/II\;I, HaBBIKOB 110 HEKOTOPBHIM ANCHUINIMHAPHBIM K
HO» OMIIETEHIUAM, CTYACHT HUCIBITBIBACT 3HAYUTCIIBHBIC 3aTPYAHEHUS [IPU ONIEPHUPOBAHU
1 BHAHUAMHU U YMEHUAMU NPU UX IEPEHOCE HA HOBBLIC CUTYallUU.

«He 3a4TeHO» /

oT 41 o 60 «HEYIOBJIETBOPUTE
JIBHO»

«He 3a4TeHO» /

ot 0 1o 40 «HEYJOBJIETBOPHTE

JIBHO»

VY crynenra He cQOPMHUPOBAHBI AUCIUIUIMHAPHBIE KOMIIETCHIIUH, IPOSIBISAETCS HEIOC
TaTOYHOCTb 3HAHUM, YMEHUH, HABBIKOB.

,HI/ICIII/IHJ'II/IHapHBIe KOMIICTCHIHUU HC C(i)OpMPIpOBaHBI. HpOS{BJ’IHeTCH TIOJIHOC WJIM MpaK
TUYECKU ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHHfI, HAaBBIKOB.

5 IlpumepHbIe OlIEHOYHBbIE CPeACTBA

5.1 IlIpumepHbIii NepedeHb BONPOCOB 10 TeMaM

Cnucok BONPOCOB K YCTHOMY c00ece10BaAHUI0

1. MaiiTe onpeneneHre KOHPIUKTY, OMUIIATE OCHOBHBIE TOJXO/bI K UCCIIEOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUU KOH(DIMKTA B 3apyOEKHON HayKe.

3. B dyem 3aximouaercs mpobiemMa HCCIEAOBaHUS KOH(PIUKTA B OTCUECTBEHHOM
IICUXOJIOTUH?

4. B yeMm CyIIHOCTh CUCTEMHOI'O II0JIX0/1a B UCCJIEA0BAHUN KOH(pIUKTA?

5. KakoBbl CTpYKTypHBIE XapaKTEepUCTUKA KOH(IINKTA?

6. OnummTe IMHAMUYECKHE XapaKTePUCTUKN KOH(DIIMKTA.

7. Kakue ocHOBaHUS BBIJCISIOT JUIs KilaccupuKanuu KOHGIMKTOB?

8. Kakue rpymnibl KOH(IMKTOB OTHOCATCS K MEXKJIMYHOCTHBIM KOH(IUKTaM?

9. KakoBbl 0ocHOBHBIE (DYyHKIIMU KOHPIHUKTA?

10. PackpoiiTe colMalbHO-IICUXOJOTUYECKUE U JIMYHOCTHBIE MPUYMHBI BOZHUKHOBEHUS
KOH(JIMKTOB

11. Packpoiite  (yHKIMOHATHHO-OPTAaHU3AIMOHHBIE  NPUYHHBI  BO3HHUKHOBEHUS
KOH(JIUKTOB.

12. OxapakTepu3ylTe OCHOBHBIC METO IbI HCCIICIOBAHMUS KOH(DINKTOB.

13. OnuiunTe OCHOBHBIE METO bl JUArHOCTUKU KOH(IMKTOB.

14. B ueM CylHOCTb MPOTHO3UPOBAHUS U MPOPHIAKTUKN KOH(PIUKTOB?

15. Kakue cnocoObl pa3perieHusi KoHQIUMKTOB Hanbosee 3¢pdexkTuBHbI? Onuimre 3Tu
CIOCOOBI (CTpaTETHH).

16. KakoBa posnp MenumaTopcTBa B YPEryaupoBaHUU KOH(PIUKTOB? ONMIIUTE THIIBI
MEAMATOPCTBA, OXapaKTEPU3YHTE OCHOBHBIE ATAIIbI IPOIIECCa MEAUATOPCTRA.

17. B uem cyTh NeperoBOpHOro mpolecca Kak croco0a paspereHus KOHQIUKTOB?
Onumure MeToJT «IPUHIUIHAIBHBIX ITeperoBopoBy (P. @umepa, Y. FOpu) u MeTon «0TKpHITOrO
pasroBopa» (A. S. Auiynosa).

18. OxapaxkTepus3yiTe THUIBI CTpaTeTMi M TAaKTUK B IeperoBopHoM Iporecce. Kakue
MICUXOJIOTHYECKUE MEXaHNU3MBbI (MCIOJIB3YIOTCS B IIPOLIECCE NEPEroBopoB?

19. B ueM cyTh KOH(MIUKTOIOTUIECKONH KOMITIETEHTHOCTH?

20. B uyeM 3akiO4YarOTCS OCHOBHBIE NOIXOJbl K IMOHMMAaHWIO BHYTPUIMYHOCTHOIO
KoH(pkTa? KakoBbl BUJIbl BHYTPUIUYHOCTHOTO KOH(IMKTA?

21. PackpoiiTe moHATHE MeAarornyeckoro KoH(aukTa. OnMUIIMTe BUIBI Me1arornyeckux
KOH(JIMKTOB.

22. B 4yeM CymIHOCTh OpPraHM3alMOHHBIX M YIPaBIECHUYECKUX KOHQIUKTOB? KakoBbI
GyHKIIMN KOH(IMKTOB B OpraHU3aiu?

23. KakoBbl HCTOYHMKH KOH(IMKTOB B cdepe ynpasiaeHus? OxapakTepu3ynTe crocoObl
MpeIyNpPEexICHUS U Pa3peLIeHHs YIPaBIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe NpUUMHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa auHamMuka KOH(PIUKTOB B ceMbe? OnUIInUTe KIaCCU(UKAITUIO U TTOCICICTBUS
CEeMEUHBIX KOH(IMKTOB.



26. KakoBbl ncuxosiornyeckue GpakTopbl KOH(MIMKTOB BO B3aUMOJICHCTBUU POIUTENCH U
nereun?

27. Kakoe BiusiHEE ceMelHHbIe KOH(MIUKTHI OKa3bIBAIOT HA TICHXUKY M XapaKkTep peOeHka?

Kpamkue memoouueckue ykazanus

C uenpro KOHTPOJIS U MOATOTOBKH CTYAEHTOB K U3YUYEHHUIO HOBOM TEMbI BHAUalle KaX10i
MPAKTUYECKOTO 3aHATHA MpernojaBaTesieM MPOBOAUTCA WHIAMBUAYAIbHBIA WM (POHTATBHBIN
YCTHBIN onpoc (cobeceJ0BaHNe) O BHIMOJTHCHHBIM 33/IaHUsIM TPEIbITyei TeMbl. Takxke yCTHOe
co0eceloBaHUE MPOBOJAUTCS BO BpeMs MPAKTUYECKUX 3aHATHH B KayecTBE JOMOJHUTEIBHOTO
UCIBITaHUSI IIPU HEAOCTATOYHOCTU PE3Yy/IbTATOB TECTHUPOBaHMUSA. Borpockl onmpoca HE JOJAKHbI
BBIXOJMTD 32 paMKU OOBSIBJICHHOM JJIsi JAHHOTO 3aHSATHUS TEMBI.

CobecenoBaHue - 3TO Pa3BEPHYTHI OTBET CTYJEHTAa, KOTOPbIMA JOJDKEH NPEACTaBIATH
co00i1 cBsI3aHHOE, JIOTMYECKH IOCJeI0BaTeIbHOE COOOIICeHHE Ha 33JaHHYI0 TeMYy, [OJDKEH
[IOKa3bIBaTh YMEHHME CTYyJ€HTa pacKpblBaTb TEMY, IPUMEHATh ONPEIECICHUS, TIPaMOTHO
UCIIOJIb30BaTh TEPMUHONIOTHIO. KpuTepusimMu olleHuBaHuUs SBISIOTCA: MOJHOTA M MPaBUILHOCTD
OTBETA, CTENEHb OCO3HAHHOCTH M IOHMMAaHMsI W3YYEHHOI'O Marepualla, JIOTUKA HW3JI0KEHUS
MaTepuaia, KOPpEeKTHOE SI3bIKOBOE O(POPMIICHHE OTBETA.

Jluckyccuu OLleHUBAIOTCS OTAENBHO 110 pa3HbIM TeMaM. Beero B kypce npeanosnaraercs 8
JTUCKYCCHI, KaXKIasi U3 KOTOPBIX MpeArnoiaraeT Makcumanbto 4 6amia (32 6amia cymMmmapHo).

IlIxana oyenku

OneHka bannsl Onucanue

OneHKa «OTJIMYHOY» CTAaBUTCS, €CIIM CTYJICHT MOJIHO M3JIaraeT Martepuai (0TBeJaeT Ha BOIIPOC),
JlaeT MPaBHIBHOE OIIpeieIeHHe OCHOBHBIX MOHSTHIT; 0OHapyKMBaeT IIOHUMaHHe MaTepuaia, M
5 4(25-36) 0’keT 000CHOBATh CBOU CY)KICHUS, IPUMEHUTH 3HAHHUA Ha MPAKTHKE, IPUBECTH HEOOXOJMMBIE TT
pHMEpBI HE TOJILKO U3 y4eOHHKA, HO M CAMOCTOSITEIIBHO COCTABICHHBIC; H3JIaraeT MaTepua Ioc
JIEZ0BATEIIBHO M IIPABHIIBHO C TOUKH 3PCHHUs HOPM JIMTEPATYPHOTO SI3bIKA.

O1eHKa «XOpOIIOY» CTaBUTCSI, €CIIU CTYACHT JIaeT OTBET, YAOBICTBOPSIOIINH TEM XkKe TpeOOBaHH
4 3(17-24) SIM, 9TO ¥ JJIs OLICHKH «OTIMYHO», HO JOIycKaeT 1—2 ommOKH, KOTOpBIE CaM Ke UCIPaBIsIeT, U
1-2 HenoveTa B IOCIIEIOBATENFHOCTH U SI3BIKOBOM 0()OPMIIEHHHU H3JIaraeMoro.

OneHKa «yJIOBJICTBOPUTEIHHOY» CTABUTCS, €CIU CTY/ICHT OOHApY)KMBAET 3HAHUE ¥ IOHHMAaHHUE O
CHOBHBIX ITOJIOKCHHI JAHHOM TEMBI, HO M3JIaraeT MaTeprai HEMOJIHO U AOIYCKAeT HETOYHOCTH
3 2(9-16) B OIIpECIICHUH MOHATHHA WIH (OpMYIHPOBKE BHIBOJOB; HE YMEET JOCTATOYHO IIyOOKO U I0Ka3
aTeNbHO 0OOCHOBATh CBOM CYXKICHHMS U IIPUBECTH CBOU MPHMEPBI; H3J1aracT MaTepHal Herocie
JIOBATEJIBHO ¥ JOIYCKAET OLIMOKH B SI3bIKOBOM O()OPMIICHHH H3JIaraeMoro.

OlneHKa «HEeyIOBICTBOPUTEIILHOY» CTABUTCS, €CIIH CTYAECHT OOHApY)KHMBAeT He3HaHHE OOJbIIeH
YaCTH COOTBETCTBYIOLIETO BOMPOCA, AOIYCKAeT OIINOKH B GOPMYITHPOBKE ONPEACICHUIT U BHIB
2 1(0-8) 0/I0B, HCKXKAOIIUE UX CMbICT, OECIIOPAI0YHO M HEYBEPEHHO H3naraeT Matepuai. OLeHKa «He
YJIOBJICTBOPHTEIHLHOY» CBHACTEILCTBYET O HEIOCTATKaX B MOATOTOBKE, KOTOPBIE SBISIOTCS CEPh
€3HBIM IPEMSTCTBHEM K YCIEITHOMY OBJIAACHHUIO TIOCIIEYIONIMM MaTepUajIoM.

5.2 Ilpumepsl 3agaHuii A1 BBINOJHEHNS MPAKTHYECKUX padoT

IIpakTnyeckas padora Nel /lmarsocTuka peakuuii B CHTYalluu KOH(JINKTA.

[enu: ycBoeHune yueOHOro MaTepuasa no AMCUUIIINHE

3azaun: OCBOEHHE IICHUXOJMAarHOCTUYECKOW MeETONUKH «DpyCcTpaluMoHHBI  TecT
Posenugeiira B Mogudukanuu H. B. Tapabpunoii»

IpakTuyeckasi padora Ne 2. JInarHocTUKA KOH(PIUKTHOCTH JTUYHOCTH

Lenb: ycBoeHHE yueOHOro MaTepuaa 1o AUCIUILTIHE.

3anaun: OcBoeHUE MCUXOAUAarHOCTUYECKUX METOJIMK CaMOOLEHKH JudHOoCcTH Bynaccu u
akueHTyauuu auaHocty K. Jleonrapna.

Kpamkue memoouueckue ykasanus

Kaxnas u3 mnpakTuueckux  paboT  mpeAcTaBiaseT U3 ce0s  3aBeplIEHHOE
MICUXOJMAarHOCTUYECKOE UCCIIEIOBAHUE IO ONPEACIEHHON METOAUKE, YKa3aHHOM B MTPAKTUYECKOM
pabore. PesynmpTar wHccienoBaHus 0oQOpMIIIETCS B COOTBETCTBMM C  TpeOOBaHUAMHU
NpeIbABISIEMBIMA K MMOA0OHOMY poay pabor. KoHeuHblli pe3ynbTaT pabOThl - MPOTOKOI
IICUXOUATHOCTUYECKOT0 UCCIIE0BAHHUS C IIPEACTAaBICHHON KaYECTBEHHON NHTEPIPETALIUEH.

[Ipaktrueckass pabora Nel omenuBaercs B 16 OamutoB MakcuManbHO. [IpakTuueckast
pabota Ne2 orieHuBaetcs B § 0aI0B MaKCUMAaIBHO.



IlIxana oyenku

OneHka Bammer* Onucanue

5 7.8 CTyzieHT TOYHO 1 ITOJTHO BBIIOJIHHII 33/IaHUe Tab0opaTOpHOH pabOoTHI, HHTEPIPETALHS 10 METO
JIMKaM TOYHA U KoppekTHa. DopMasbHbIe IPH3HAKH pabOTHI COOIIOICHBL.

4 46 CTyIeHT BBIIONHWII 33/1aHHE JTA00PAaTOPHOM pabOThI, B MHTCPIPETALIMH OLITHOKH U HETOYHOCT
u. OdopmieHue paboTsl He KOPPEKTHO.

3 1-3 CryzieHT BBITOIHIII paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETALHS, XO
11 00pabOTKHU pe3yabTaToB, Pe3yJIbTATHI U IIp.

2 0 CTyZIeHT OTCYTCTBOBAJI HA 3aHSATHH WM HE BHIIOJIHII PaboTy

5.3 Ilpumepnbl TECTOBBIX 3aJaHUI

IIpumep BonpocoB Tecra

1. Kondaukronorus kak caMoCTosATeIbHasl HAyKa BO3HUKIIA!

a) B koHue 50-x r. XIX Beka;

0) B koHIle 50-X 1. XX Beka;

B) B Havase XVII Beka.

2. KoHINKTO10THS KAaK HAYKA BO3HMKJIA, BbIIEJTMBIIUCH U3 HAYK:

a) COILMOJIOTUH U TICUXOJIOTHH;

0) prrocodun U MOIUTONOTHY;

B) II€IarOTUKU U KYJIbTYPOJIOTHH.

3. llpeameTomM KOH(JINKTOJIOTUN SIBJISIIOTCS:

a) 3aKOHOMEPHOCTH TOSIBJICHUS U Pa3BUTHUS KOH(IMKTHBIX IPOTUBOPEUHIA, THHAMHKA U
HaIpaBIICHUs Pa3BUTHS KOHPIUKTHBIX CUTYallUl, ClIOCOOBI U METO/IbI MPO(PHUIIAKTUKH,
pa3pelieHrs U YIpaBICHUs KOHPIUKTaMH;

0) NpUYMHBI BOSHUKHOBEHHUS KOH(MIMKTOB B PAa3HBIX COIHAIBHBIX chepax U CIOoCOOBI UX
pa3peleHus;

B) MPEANOCHUIKY 3aPOXKACHUS MPOTUBOPEUUI B PA3IMUHBIX COI[UANBHBIX CIIOSX OOIIECTBA,
UX MPOQUIAKTUKA U pa3pelIeHne MUPHBIM ITYTEM.

4. llepBblii 3TaN CTAHOBJIEHUS KOH(PIUKTOIOTHH XapaKTepUu3yeTcs:

a) (hopMUpOBaHHEM H Pa3BUTHEM 3HAHUH O MPHUPO/JIE, MPUHIIUIIAX ¥ BUIAX KOH(IUKTOB;
0) nosiBieHHEeM KOH(MIMKTOIOTHYECKUX TEOPUH 1 YACTHBIX KOHLICTIIUH;

B) U3y4€HUEM KOH(IIMKTA KaK CaMOCTOSITEIIbHOTO SIBJICHUS.

5. «KoH}UKT» B IepeBo/ie C JATUHCKOTO sI3bIKa 03HAYAET:

a) COIJIAIIICHHUE;

0) CTOTKHOBEHHUE;

B) CYLIECTBOBAHHUE.

6. UHuMaeHT B KOHQIUKTOJI0THH — ITO:

a) (opmanbpHBIi MOBOJI, TO3BOJIAIOIIMN CTOPOHAM KOH(IMKTA HaYaTh OTKPBITOE
IIPOTUBOAEHUCTBHUE;

0) UCTUHHAs TPUYMHA BOZHUKHOBEHUS HENPUMHUPUMBIX POTHUBOPEUHIA;

B) OTpULIATEILHOE BOCIIPUATHE YbET0-TMO0 MPEBOCXOACTBA HIIU YCIIEXOB.

7. IlIpeaKOH(IUKTHASA CUTyauus — 3TO:

a) UCTOJIb30BAaHUE YTPO3bI KaK Criocoba BO3ACHCTBUS Ha OMIIOHEHTA NP MPOBEJCHUN
[IEPETOBOPOB;

0) nelicTBHe, KOTOPOE HANPABIEHO MPOTUB KOTO-THOO0 Ipyroro;

B) HapacTaHUe HANPSKEHHOCTH MEXKy ONMOHEHTAaMH — MOTEHUIUAIbHBIMU YYaCTHUKAMU
KOH(JINKTA M3-32 BOSHUKIINX MPOTUBOPEUUH.

8. CTpYKTYpHBIMH 3JIeMEHTaMH KOH(DIUKTA SBISIOTCS:

a) pOJIM OTIIOHEHTOB, OOBEKT KOH(IIMKTA, cpesia KOH(INKTa;

0) Mo3HUIKK CYOBEKTOB, yUaCTHUKH KOH(MINKTA, 30HA PA3HOTIIACHIA,

B) CYOBEKTUBHBIC 1 OOBEKTUBHBIE XapaKTEPUCTUKU KOH(DIHUKTA.

9. K sTanam KoH(IUKTa OTHOCSTCS:

a) BO3HUKHOBEHHE TPOTHUBOPEUHIA, ITAIl MOMBITOK CHU)KEHUS HANPSKEHHOCTH, HapacTaHUe
MIPOTUBOPEYNHi, pa3pelieHne KOHPIIUKTA;



0) nHUIMAIWs KOH(DIUKTA, MHIIUICHT, IeCTPYKTUBHBIN KOH(IIUKT;

B) TNpeAKOH(IMKTHAs CUTyalMs, WHLIUAEHT, OTKPBITBIM KOH(MIMKT, 3ScKananus,
NOCTEKOH ()IIMKTHAS

cTajusl.

10. Kakoii u3 BapumaHTOB OTBETa HE OTPaKaeT AMHAMHUKY KOH(QUIMKTA (HMCKIIOUMTE
JIUIITHEE):

a) ATarbl KOH(QIUKTA;

0) da3bl KOHDIUKTA;

B) CoJiepKaHue KOH(IIUKTA.

11. Onpenenure a3y ¢ camoii BRICOKOH BO3MOKHOCTBIO /ISl pa3penieHns KOH(IIUKTA:

a) HaYaIIbHOU (a3a;

0) daze mogbema,

B) MUK KOH(JIUKTA;

r) asza cnaga.

12. Beibepure CyliecTBEHHbIE XapaKTEPUCTUKU dCKaJauK KOH(IUKTA:

a) UCMOJIb30BAHUE YTPO3 B APEC ONIOHEHTA;

0) mpu3HaHUE PEaTbHOCTH KOH(IINKTA;

B) pacIIUpEeHUE COLMAIbHOM Cpe/ibl KOH(IMKTA.

13. BHyTpMIMYHOCTHBIN KOH(QIUKT — 3TO KOHPIUKT MEKIY:

a) 6ecco3HaTeIbHBIMU YCTAaHOBKAMH;

0) co3HaTeNnpHOI U 0ECCO3HATENLHON CTPYKTYpaMHU;

B) MEX/1y JIIOOBIMU BHYTPUIMYHOCTHBIMH CTPYKTYPaMH.

14. K counanabHbIM pOJIsIM Y4aCTHUKOB KOH(DJIUKTA OTHOCSTCS:

a) CyOBEKTBHI, XKEPTBBI, OACTPEKATEIH, COIO3HUKH, TOCPETHUKHU, OPraHU3aTOPhI;

0) cBHIETENN, YIaCTHUKH, TPYIITA MOAICPKKH, 3pUTEIH, ONIIOHEHTHI, YIIPABICHIIBI.

B) CY/IbU, IOCPEIHUKH, KOHQIMKTAHTHI, UHULIMATOPHI, )KEPTBHI.

15. TosiepaHTHOCTB — 3TO:

a) OTCYTCTBHUE UJIM JOBOJIbHO HE3HAUMTENbHAs PEAaKLUs CTOPOH HA KOH(IMKTOI€HHbIN

dbaxrop;

0) pocT HETOBOJIBCTBA, OTPULIATENILHON TICUXOJIOTMUECKON HANPSKEHHOCTH U

JECTPYKTUBHBIX COLIMATIbHBIX CBSI3EH;

B) HEJOOPOCOBECTHOE UCIIOJIb30BaHUE OTKPBHITONH MHPOPMALIUH.

16. 3amopakuBanne KOHGIUKTA NpPeANOIaraer:

a) M3y4YeHHE BO3HUKIIMX MPOTHUBOPEYMI AN  ONpeAeieHus HX NpUIMH H
IIPOrHO3UPOBAHMS;

0) ero OTCPOUKY € COXpaHEHHEM MMEIOLIUXCS IPOTUBOPEUHIA;

B) 3aIlpeT YNPaBISIOLIET0 CyObEKTa Ha y4acTHE B KOH(IIMKTE BO UMSI OOIINX HHTEPECOB.

17. Kpu3uc B KOHQJIMKTOJOITHH NPEACTABIAET CO00i:

a) TOUKY CTENIeHH HapacTaHUs OCTPOTHI KOH(IIMKTA, IPU JOCTUKEHUH KOTOPOI CUTYyaIHs

KapJWHAJIBHO MEHSETCS B CTOPOHY OTCTYIUIEHUS JINOO MPUMEHEHUS CUIIBL;

0) cocTOsTHUE SMOIIMOHATILHON pa3psi/iKy;

B) HEaJEKBaTHYIO SMOIIMOHAIIBHYIO PEAKLIMIO Ha KOH(IMKTOT€HHBIN (aKTop.

18. Komnpomucc HeBO3MOkKeH B KOH(IUKTE:

a) UHTEPECOB;

0) pecypcos;

B) LIEHHOCTEM.

Kpamkue memoouueckue ykasanus

Tect cocrout u3 20 Bompoc. " U3 MOCIEIHUX BOIMPOCOB MPEACTABISIOT U3 ceOs Kekc-
3aJlaHuEe KOTOPOE BBIAAETCSA CTYIAEHTY MHAMBUAYAJIbHO. Bpembl BeinonHeHus tecta 40 MunyT. Bo
BPEMbI BBITIOJIHEHUS 3alPEIICHO MMOJIb30BaThCs JOMOJHUTEIbHBIMI UCTOYHUKAMU UH(POPMALUU
(3anucH, yueOHbIe TOCOOUS, UHTEPHET U IpoUee).

IIxana oyenku



OneHka banel Onucanue

5 17-20 Kpurepuu BbicTaBIeHHs OLIEHOK 32 TECT, COCTOSIIHUI U3 17 BOPOCOB.
Ouenka oTMYHO — 16-17 npaBHIbHBIX OTBETOB

4 13-16 Onenka «xopomoy - 13-15 npaBuIbHBIX OTBETOB

3 9-12 OneHKa «yIOBJICTBOPHTEIHHO) - 8-12 MpaBHIIGHBIX OTBETOB

2 3-8 Ol1eHKa «HEYIOBICTBOPUTEIBHOY - MeHee 7 MPaBHIbHBIX OTBETOB
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