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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpto m3yuenuss nucuuiuinHbl “KoHaukTomorus B comuaibHOM cdepe” sBisieTcs
W3YYCHUE TPUYWH, TUIIOB M JTUHAMUKUA KOH(JIHMKTOB, a TAKXKE IMYTEH, METOJIOB M CPEJICTB UX
pas3pelieHus U yperyJiupoBaHHUsL.

B mpomecce wW3ydeHWS ~AMCHMIUIMHBI  CTYIEHTHI 3HAKOMSTCS C  OCHOBHBIMH
TEOPETUUYECKHUMH TOJIO)KEHUSIMU COBPEMEHHON KOH(DIUKTOJIIOTUH, Pa3IMYHBIMH HayYHBIMU
MOIXOJaMU BO B3MVISIIaX Ha TPUPOAY KOHQIIHMKTA, €ro CTPYKTYPYy, JAMHAMUKY, MPUIHHBI
BO3HUKHOBEHHS, BOIIPOCAMHU TUIIOJIOTUU KOH(IUKTOB.

3amaun OCBOCHUS TUCHUTUTHHBI «KOHQIUKTOIOTHS B COMATBHOU chepey SBISIOTCS:

- (opmupoBaHUE TEOPETUYECKON OCHOBBI M LIEIOCTHOTO MPEACTABICHUS O KOH(DIIUKTE;

- U3y4YEHHUE CTYJACHTaMHU METO/I0JIOTUYECKOTO ¥ TEOPETUIECKOTO 06a3rca KOH(PIUKTOIOTHH;
OCHOBHBIX HamlpaBleHUI B U3yYEHUH KOH(MIMKTA KaK CJIO0HOTO COLUAIbHO-TICUXOJIOTHYECKOTO
SIBIICHUS;

- (hopMHUpOBaHHE y CTYIACHTOB CHCTEMbl HAyYHBIX MOHATUN U HAYYHO YHOPSIOUYCHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSTHUH JINYHOCTH;

- mpo¢ecCHOHAIFHOE W3YyYeHHE METOIO0B KOH(IIMKTOJIOTHH, ONMHUPAsCh HE TOJBKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yYMeHHsI, HaBbIKH. [lepeueHs TIaHUPYEeMBIX PE3yJIbTaTOB OOyUEHUS MO MUCIUILUIHHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,

npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

Pe3ynbraThl 00y4eHuUs M0 TUCIUITIMHE
Kon u Konn
Haspanwue (dhopmyrpoBKa
OMOMBO, | ®$opmynuposka HHIMKATOpA Kon
COKpaIIeHHOC KOMIIETEHIINN JOCTHIKCHUS peEIYIIb cDOpMyJ'H/IpOBKa pe3yiibTara
KOMITCTEHIINT
TaTa
37.03.01 IIKB-2 : Criocoben | ITKB-2.1k : PI1 3HaHHEe | OCHOB BO3HHUKHOBEHHUS,
«[Icuxomorusi» | oxa3piBaTH Bri6upaer crioco0bt npoQUIaKTHKY 1

(B-IIC) KOHCYJIbTAIIHOHHBIE | OKa3aHMs paspernieHnsi KOH(INKTOB B
YCIIYyTH OTAENBHBIM | KOHCYJIbTallMOHHBIX conuaiabHON cdhepe
JUIaM U (W) YCIyT B
rpyImmam, COOTBETCTBHE C
TIOTIaBIINM B THUIIOM 3a1poca
TPYIHYIO [NKB-2.2x : P12 | YMeHue | npuUMEHSTb HHCTPYMEHTBI
KUZHEHHYIO KoHcynsTupyer TPUKJIaTHON
CUTYyaluIo, niin OTJICIbHBIC JTUIA KOH(JIUKTOJIOTH B
CYOBEKTUBHO TaK n(WIIH) TPYIIIHI, KOHCYJIbTUPOBAHUU 10
cC OPHUEHTHUPYSICH HA COOTBETCTBYIOIINM
BOCTIIPHHUMAIOIINM, | TIOCTaBICHHEIE 3aIpocoM
a TAKX€ € NEIbI0 e P13 HaBwik | Bragenus npuémamu
NOBBIICHUA 5 CO3J1aHUsl YCIIOBUH
MICUXOJIOTHUECKON 6e3KOH(IMKTHOTO
KyJIbTYpbI B3aMHUOJICHCTBHSA B
obmecTBa pa3IUYHbIX KOJUICKTUBAX

B nmponecce OCBOCHUA JUCHUINIMHBI PEIOAOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
paanToﬁ, HanHOTHqHOﬁ U COLIMAIbHO OTBETCTBEHHOI JIMYHOCTH Ha OCHOBE TPAAUIIUOHHBIX




POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC
B TaOnuite 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

1 ®opMupoBaHUe rPAKIAHCKON MO3UIUM M TATPUOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBa)KEHUsSI K IPEICTABUTEINIAM Pa3IMUHBIX
HAaIMOHAIIBHOCTEH U KyNBTYD,
npoxuBaronmx B Poccun

HpaBa u CBO6OZ[LI YCJIOBCKa TOﬂepaHTHOCTL " TCPIIUMOCTD

2 ®opMuUpoOBaHHe TYXOBHO-HPABCTBEHHBIX IIEHHOCTEH

BocnuTtanue HpaBCTBEHHOCTH, J1006poskenaTenbHOCTh |
JlocTOuHCTBO
MUJIOCEPIIUS U COCTPAIaHuUS OTKPBITOCTh

3 (I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PEHUA U KYJIbTYPbl MbINIJICHUSL

®DopMupoBaHHUE KYIbTYPHI
MHTEJUIEKTYaIbHOTO TPY/A U HAyIHOH [IpaBa n cBOOOIBI UEIOBEKA
STHKH

JlobpoxenaTenbHOCTh U
OTKpPBITOCTh

4 (I)OpMI/II)OBaHI/Ie KOMMYHUKATUBHBIX HABBIKOB U KYJbTYPbI 06IIIeHHﬂ

Bocnutanue KynbTypsl Auanora u JTIOCTOHHCTBO HacToiuuBoCTh U yIOpCTBO B
YBa)KE€HUsI K MHEHHIO JIPYTUX JIOAEH JIOCTH>KEHUH LENN

2 Mecto qucuuniaunbl (MoayJsi) B ctpykrype OITOIT

JlucuMmiauHa OTHOCUTCS K 4YacTH, (OpMHUPYEMOHl ydacTHUKaMH oOpa3oBaTelbHBIX
otHomeHni ydyeOHoro miuana OITOIIl u HampaBieHa Ha (GOpMUpPOBaHME YMEHMs pPAcIO3HABATh
IPUYMHBl KOH(JIMKTOB B COLMANbHOM cdepe, ycTaHaBIMBaThb MX (a3l U HAXOOUTh IYTH
paspeleHus.

3. O0beM AUCHUNJIMHBI (MOIYJIs1)

O0pvemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIJIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (0 BUIaM
y4eOHBIX 3aHATHI) M HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O0miast Tpy10€MKOCTh JTUCITUTIITUHBI

Tpyno- OO0BeM KOHTAKTHOM paboThI (Yac)
E€MKOCTh
Cemectp
HazBanune 3)60 pn;z_i Yacts H(H?I(io)c A opHa Bueaynu- CPC (?I:OPM?
OIIOIT BO e VII o yAuTOpHaA TOpHas rree
HUS (3P0, GE) Beero Taluu
03900) o
nek. | mpak. | nad. NA | KCP
37.0301 1 390 | BIB 4 4 63 | 16| 16 | o | 1| 3 | 8 5
Ilcuxonorus




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTrypa aucuunjanHbl (MoayJs) nist 0390

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TeKymero KouTpoJs st O3P0

Kon pe- Koi-Bo yacoB, oTBeicHHOE Ha Do
Ne HasBanune Tembl 3yJIbTaTa p
Jlex [pakr JIab CPC TEKYIIEr0 KOHTPOJISt
00yJeHHs

Kondnuxronorus kak Hayka,
1 | KOH(]IMUKT KaK OCHOBHAS Pl 4 4 0 20 CeMHHap
KaTeropust KOH(INKTOIOTHI
Tunonorus KOHMIUKTOB,

2 | dyHKINM B AMHAMHKA PI1,Pa3 4 4 0 20 ceMuHap
KOH()JINKTOB
BuyTtpunuuHocTHBIE P
3 | KOHGIUKTBI, MEKITHYHOCTHBIC ¢ 4 4 0 20 CeMHHap
P2, P13
KOH(JIUKTHI

Ipormosuposare u P12, P13 4 4 0 21 ceMuHap
yperyJmpoBanne KOHQINKTOB

Hroro no tadaune 16 16 0 81

4.2 Conep:xxaHue pa3iejioB U TeM JUCHUILIUHBI (Moay.s) nisa O3DO

Tema 1 Kougrukmonocus Kax Hayka, KOHQIUKM KAK OCHOBHAS Kamezopus
KOHGhIUKMOI02Ul.

Conepxanue Tembl: Mctopusi koHumkTosoruu. OTpaxkeHnue KOH(QIMKTA B IICUXOJIOTHH,
penuruu, uckyccrse, guiocodun. [lonstue koudukra. IIpobiema IBoNONMH KOHQIIHUKTA.
Konduukr kak tun tpyaHoi curyauuu. OObeKT U npeamer kKoHdumkronoruu. Lenn u 3agaun
KOH(JIMKTOJIOTUU.

@opMBl U METOJBI TPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKITHSI, TPAKTHKA.

Bunbr caMmocTosiTebHON OJITOTOBKU CTYAEHTOB IO TeMe: paboTa ¢ IEpPBOMCTOUHUKAMH.

Tema 2 Tunonozust KoHpauKkmos, hyHKyuu u OUHAMUKA KOHDIUKINOE.

Copepxanne TeMbl: OCHOBHblE BHAbI Kilaccuukanuu KOHQIUKTOB. IlpuumHsl
BO3HUKHOBEHUS! KOH(IUKTOB. TeOpHMM MEXaHW3MOB BO3HHUKHOBEHHUS KOH(DIUKTOB. DYyHKIUU
koH(umKTa. [leproap! u dtanel KOHGIMKTA. J[MHAMUKA Pa3TUYHBIX BUI0B KOH(IMKTOB.

@opMbl U METOABI IMPOBEACHUS 3aHATUN MO TeMe, MpUMEHseMble 00pa30BaTelIbHBIE
TEXHOJIOTUH: JICKITHSI, TPAKTHKA.

Bunsl camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: padoTa ¢ MepBOMCTOYHUKAMHU.

Tema 3 Buympunuunocmmubvie KOHGDAUKMbBL, MEHCTUYHOCHIHbIE KOHPDIUKMBI.

Copepxanne Tembl: OOIIas XapakTepUCTHKAa BHYTPUJIMYHOCTHBIX KOH(QIIUKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIIOBHUS pa3pelieHuss BHYTPUIMYHOCTHOTO
KOH(pIMKTa. MexXInYHOCTHBIE KOHQIIUKTHI. [ pynnoBbie KOHGIUKTHL. [loHATHS 1 KITaccupukanus
MEXIMYHOCTHBIX KOH(IUKTOB. MeXrpynmnoBsle KOHGIUKTBL. MexayHapo Hble KOH(IJIUKTHL
KongnukTe! o Beptukanu. MHHOBanmonHbie KOHPIUKTHL. CeMeiHble KOH(IIUKTHI.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3zoBaTeIbHbIE
TEXHOJIOTHH: JIEKIIUS, TPAKTHKA.

Buzsl camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: paboTa ¢ MepBOMCTOYHUKAMHU.



Tema 4 Ilpocnosuposanue u ype2yiuposanue KOHDIUKMOS.

Conepxxanne Tembl: [IporHozupoBanne u mNpodUIAKTHKA KOH(PIMKTOB. TEXHOJIOTH
npeaynpexaeHuss KoH(IMKTOB. ONTUManbHBIE YIPABICHYECKHE pELICHHUS Kak yCIOBUE
npenynpexaeHus KoH(paukTos. KomnereHTHas olleHKa pe3ynbTaToB AESATEIbHOCTH KaK yCIOBUE
npeaynpexaeHuss KOHPIUKToB. POpMBI M KPUTEPUU 3aBEPIICHUS KOH(IMKTOB. YCIOBUS U
(akTOpb! KOHCTPYKTUBHOTO pa3pelieHns KoH(IUKTa. JIoruka, CTpaTeruu 1 crnoco0bl pa3perieHus
KoH(umKTa. [leperoBopHbIil mpoiecc Mpu MEKIMYHOCTHOM KoHGuuKTe. [loHsATHE 0 MeauTaIHH.
Pe3ynbpTaThl yyacTust MeauaTopa B pa3pelieHUH KOH(QIJIMKTOB. DTalbl MEIUTALNN.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKIIU, IPAKTHKA.

Bunbl caMocTosTENbHON OATOTOBKY CTYAEHTOB 10 TeME: padoTa ¢ NEPBOUCTOUHUKAMH.

5 Meroauyeckne YyKazaHusl s O0y4alOIIMXCHA MO M3YYEeHHI0 M Ppeaau3auuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
00ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

PexoMeHnauum no u3y4eHHI0 JHCHUIIMHBI

VYcneuHoe ocBOeHUE AUCHUIUIMHBI IPEANoaraeT akTUBHYIO paboTy CTYIEHTOB Ha BCeX
3aHATUSAX AyAUTOPHOH (DOPMBL: JIeKYUOHHble U NpAKmMuyeckue 3aHAmMus, BBIIOIHEHUE
aTTeCTallMOHHBIN MeponpusaTuil, 3¢ (HEeKTUBHYIO CAMOCTOSATENIBHYIO padoTy.

B mpomecce wu3ydeHUs AUCHUIUIMHBI CTYACHTY HEOOXOAMMO OpHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TPOpabOTKy JIEKIMOHHOIO MaTepHuaia, IOATOTOBKY K HpaKmuiyecKum
3aHATHUSM, BBITIOJTHEHUE MMPAKTHYECKUX PAOOT, CAMOCTOSTEIBHOE H3YYEHNE HEKOTOPBIX Pa3/IesioB
Kypca.

5.1.1 Pexomenganuu no opranusanuu CPC

CamocrosarenbHas paboTa CTyJeHTa sBisAeTCs Beayuied (opMoi AeATeNbHOCTH s
nproOpeTeHus] YMEHHH CaMOOOpa3oBaHMs W pean3allid CBOMX >KM3HEHHBIX IUIaHOB. [lon
CaMOCTOSITENIbHOW  palboToOi cTyJeHTa B HporpaMMe MOJpa3yMeBaeTcs BHeayIAUTOpHas
caMocTosTeNIbHass paboTa Kak IUlaHupyemasl ydeOHas, ydeOHO-uccefoBaTellbckas padoTta
CTYACHTOB, BBINOJHSEMAas BO BHEAYAMTOPHOE BpeMsS IO 3aJaHUI0O M MNpPU METOAUYECKOM
PYKOBOJICTBE TperoiaBaTelisi, Ho 06e3 ero HermocpeACTBeHHOro y4acTus. JlanHas hopma oOyueHwHs
OCYILECTBIISICTCS 110 TAKUM 33JaHUSM IPEIo1aBaTessi, BBIIOJHEHUE KOTOPBIX TpeOyeT akTUBHOU
MBICIUTEIBHON JIeSITeIbHOCTH. B 4acTHOCTH, B paMKax HACTOAIICH MpPOTpaMMbl B KadyeCTBE
CaMOCTOSITENIbHOW paboThl CTYJEHTOB HCHOJb3yeTcsl oOs3aTenbHas U KOHTposMpyemas. B
Ka4ecTBE pE3yJbTaTOB OO0SM3aTEIBHOW CaMOCTOSITETIbHONH pPaOOThI BBICTYHAIOT JIOKJIAJIBI,
COOOIIEHUS, MPOEKThI, PE3ylbTaThl MCCIEJOBAHUN W TEOPETUYECKOro aHaiu3a. Pe3ynbTaThl
KOHTPOJIMPYEMOI CaMOCTOSATEIBHOM pabOThI- OTBETHI HA KOHTPOJIbHBIE BOTIPOCHI.

5.1.2 KoHTpoJIbHBIE BONMPOCHI JJIsl CAMOCTOAATEIbHOH OLEHKH KadecTBa OCBOCHUS
Y4eOHO#l IMCIHUIIIHHBI

J1atoT CTyIEHTY BO3MOYKHOCTh ONEPATHBHOM OLIEHKH CBOEH MOrOTOBICHHOCTH IO IaHHON
TEME W ONpEACTCHHS TOTOBHOCTH K HM3YYEHHIO Ciefyromieil TeMbl. KOHTpOJIBHBIE BOIPOCHI
HaIpaBJIeHbl HA TO, YTOOBI CTYJIEHT CMOT YCBOUTH MOHATUHHBINA anmnapar y4eOHO! AUCIUIUIMHBL,
CMOT BOCTIPOM3BECTH (DaKTUIECKHI MaTepuall, paCKphITh MPUIUHHO-CIICICTBEHHBIC, BDEMECHHBIC
CBSI3H, a TAaKXKe MOT BBIJIEJIATh IJIaBHOE, CPAaBHUBATD, 10KA3bIBaTh, KOHKPETH3UPOBATh, 0000IIaTh
¥ CHCTEMaTHU3UPOBAThH 3HAHMS:

1. B dem 3akimodaercs nmpodieMa ucciaeaoBaHusl KOH(PIUKTA B TICUXOJIOTHHA U COITUOJIOTHH?
Jaiite onpeneneHne KOHMIUKTY, ONMUIIATE OCHOBHBIC MTOAXOBI K HCCIIEIOBaHNI0. B ueM



o1

~

10.

11.

12.

13.

14.

15.

16.

17.

18.

3aKJIF0YAETCS CYIIHOCTh MOHUMaHMs KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
IICUXOJIOTHYECKOT0 HAIPSKEHUS, U KaK 0COO0r0 COCTOSHUE JTMYHOCTHU?

B gem 3akimouaercst mpoOieMa rcciae10BaHus KOH(IINKTA B OTEUECTBEHHOM
ncuxonorun? Kak monnmaercs nmpupojia KOH(GIUKTHBIX siBJIeHUH B padorax B. H.
Mscuiesa, B. C. Mepnuna, H. /. JlesutoBa, @. E. Bacumoka, E. A. Knumosga, B. B.
Cronuna?

B 4em cyniHOCTh CHCTEMHOTO MOIX0/1a B UCCIIeA0BaHIH KOHGIHMKTA? ONUIINTE YPOBHU
aHanu3a KoOH(IMKTa (conuaibHO-(GUI0CO()CKUNA, COLIMOTOINYECKHA, COLIUAIbHO-
MICUXOJIOTUYECKUM, TUUHOCTHBIN).

Kak ycTaHOBUTB THUIT KOH(JIMKTA B KOHKPETHOM CUTyaluu?

B uem 3akir04yaroTcsi OCHOBHBIE MTO/IX0/1bI K IOHUMAaHUI0 BHYTPUIMYHOCTHOTO
KoH(unkTa? KakoBbl BUJIbl BHYyTPHIMYHOCTHOTO KOH(IUKTA?

KakoBa ponb koH(pIHKTa B (hOpMUpOBaHUM caMOOLIeHKH JTnyHOocTH? JaliTe onpeaeneHue
HOHATHUAM WIMYHOCTHBIM pecype» U «pa3BUBAIOIIUN OTEHIIMAT KOHQIINKTa.

Kak cooTHecTH cyOBeKTUBHBIC H OOBEKTHBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH(IUKTOB?
PackpoiiTe QyHKIIMOHAIBHO-OpraHW3allMOHHbIE IPUYHUHBI KOHQUIMKTOB. OnUIINTE
pazbanaHCHpPOBAaHHOCTH pabouero MecTa Kak (PyHKIIMOHAIBHO-OPTraHU3aI[HOHHYIO
npu4yrHy KoHpukTa. OOOCHYHTE SKCIepTH3Y «pabouero Mecray Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHATN3a KOH(IIMKTA.

PackpoiiTe counanbHO-TICUX0JIOTHYECKHUE U IMYHOCTHBIE IPUYUHBI KOHGIIUKTOB. [laiiTe
OTIpeieNIeHUE TMOHATHIO ITOTEHIMAIBHO KOHuIMKTYyomas peanbHocThy (E. A. KiumoB).
OnumuTe NOHATUHHYIO CXEMY COLMAIbHO-TICUX0JIOTHYECKOro aHanu3a koHduukra (J1.
A. TlerpoBckas). Beinenure oCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKN KOH(DIIUKTA.
OnumuTe NCUX0JIOrH4YeCKUe COCTABIIAIONINE KOH(IUKTA: MOTHUBBI, Lieiu. [IpuBeaure
npuMep 1eneit B KoH(IuKTe: (hakTH4ecKue, IeKIapaTHBHbIC, «ITaBAIOIIUE) IIeITH.
OnuiuTe OCHOBHBIE 3TAIlbl aHATIN3a U KOPPEKIMHU 1esIel B KOH(IMKTE.

OnumuTe MCUXOJIOTHIECKUE COCTABIISIONINE KOH(PINKTA: BOCIPUATHE KOH(PIMKTHOM
cutryauuu. [IpuBeaure kinaccupukanuio KOHQIUKTHBIX CUTYyallUuil B 3aBUCHMOCTH OT
CTENEHHU COOTBETCTBUS 00pa3a KOHPIMKTHON CUTyallul pealbHOCTH.

OnumuTe JMHAMUKY KOH(MIMKTA KaK CI0KHOTO COILIMAIBHOTO SIBICHUS.
[Tpoananusupyiite TMHAMHUYECKHE XapaKTEPUCTUKU KOHPIHUKTA. ONMUIINTE OCHOBHBIE
3TaIlbl pa3BUTHsI KOH(IIMKTA: BOSHUKHOBEHHE OOBEKTUBHON KOH(MIMKTHOMN CUTYaAIH
(cTagus MOTEHIUAIBHOTO KOH(IMKTA), 0CO3HaHUE O0BEKTUBHOM KOH(MIUKTHOM
CUTYyalluH, KOH()IMKTHOE B3aUMOAEHCTBHE, pa3pelieHue koHpaukra. Jlaite
orpeziesieHue TMOHATUIO 3aTSXKHOU KOH(IIUKT.

B 1eMm cymHocTh mpo6aemMsl ONpeaesieHus U TUIIOJIOTUH MEKITUYHOCTHBIX KOH(PIUKTOB?
Onunnre OCHOBHBIE TUITBI MEXJIMYHOCTHBIX KOH(MIMKTOB. OXapakTepusyiiTe KOHPIUKT
Kak (hopMy MEeXIMUHOCTHOTrO B3auMoeicTaus (A. B. IlerpoBckuii).

Onumure MEXTpynIoBOi U BHYTPUTPYNIIOBON YPOBHU KOH(DIMKTA, MEXaHU3MbI U
JUHAMHUKY BHYTPUTPYIIIOBBIX OTHOIIEHUH. J[aliTe onpeeneHne u NpoBeaUTe aHaIN3
CJIEYIOINX MPUYUH KOH(DIUKTOB: TPYNIOBbIE HOPMBI M TPYIIIOBBIE CTEPEOTHIIHI,
HIPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €TI0 3aIlUTHI.

B uem cymHocTh UCHIOIB30BaHUS METOA COLTUOMETPHUH (COLIMOMETPUYECKUH CTaTyC U
AKCIIAHCUBHOCTD, JIMJIEPCTBO, MAPTMHAIBHOCTb, IPYNIIMPOBKH, aCCHMETPUYHOCTD
MEXIJIMYHOCTHBIX MPEANOYTEHH) B UCCIIEJOBAaHUH KOH(INKTOB?

B gem cyniHocTh npo6iieMbl UCCIEI0BaHMS TMYHOCTH B KOH(IMKTHOM cutyaruun?
Packpoiite BHypUIMYHOCTHBIA YPOBEHb KOH(IIMKTA: COCTOSTHUS, TNYHOCTHBIE
JUCTIO3ULIMH U IEHHOCTH, CAMOCO3HAHUE U CAMOOTHOILIEHUE.

Maiite onpenenenre KOHPIUKTOYCTOHYMBOCTH U KOH(PIMKTOI€HHON KOMIIETEHTHOCTH
JMYHOCTH.



19. B uem cymHOCTh IPOOIEMBI UCCIIEIOBAHUS TIOBEICHUS JIMYHOCTU B KOHGHKTe? [laiiTe
OTIpeNieNIeHUe U IPUBEINTE KIACCUPUKAINIO CTHIICH pa3penieHust KoHQHKTa. B uem
CYITHOCTh KOH(MIUKTA MPUHSATUS PEIICHUI?

20. O6ocHYyHTE METOIOJIOTHYECKUE U METOAMYECKUE TTPOOIEMbI COBPEMEHHOM
KOH(IMKTONOTHH. ONHUIIUTE OCHOBHBIE METOI0JIOTUYECKUE TIPUHIIUITBI HCCIIEOBAHUS
KOH(JIUKTOB.

21. PackpoiiTe yHUBEPCATIbHYIO IOHATUIHYIO CXEMY ONMCaHHs KOH(IIUKTA.
OxapakTepu3yiTe OCHOBHBIC METO/IbI HCCIICIOBAHUSI.

22. OxapakTepu3yiuTe METOIbl 1 METOJAMKH MCCIIE0BAHUS BHYTPUITHYHOCTHON
KOH(JIMKTHOCTH JIMYHOCTHU. PackpoiiTe ey U 3a7auu ICUX0JIOTUIECKOTO
KOHCYJIbTUPOBAHHUS.

23. OnumuTe BO3MOKHOCTH (NIEPCIIEKTUBBI M OTPAHHYCHHS) TECTOB B U3YUCHHUH
KOH(JIMKTHOCTU JTHYHOCTH.

24. OnumuTe BO3MOKHOCTH IICUXOCEMaHTUYECKUX METOJIOB B U3y4eHHH KOHPIUKTOB. B
9YeM CYTh M BO3MOXXHOCTH MeToja ceManTudeckoro quddepennuana (B. @. [lerperko).
B 4eM cyTh ¥ BOBMOKHOCTH periepTyapHBIX JIMYHOCTHBIX MeToauk (D. @pancemna, /.
bannucrep).

25. OxapakTepu3yiTe METO/Ibl H3YYCHUSI KOH(DIUKTHBIX OTHOIICHHUH B COMATBHBIX
rpymmax.

26. B yeM CyniHOCTh MPOTHO3UPOBAHUS U POPHIAKTUKN KOHDIUKTOB? OXapakTepu3ynTe
00BEKTHBHBIE, OPraHNU3AI[IOHHO-YIIPABICHUYECKNE M COIIMATBHO-TICUXOJIOTUIECKHE
YCIIOBHS MIPEIYIPEHKACHUS ¥ MPOPUITAKTUKHA KOH(DIUKTOB.

5.1.3 MeTroanyeckue peKOMEHJANMH K HANMHCAHUIO NMPAKTHYECKOH pPadoThl s
CTY/IEHTOB

- BBIOpaTh BapUaHT NMPaKTHYECKOH paboThI;

Bapuant npaktuuyeckoil pabOThl CTYIEHThHl BBIOMPAIOT B COOTBETCTBUU C IOCIENHEN
udpoil HoMepa 3a4éTHON KHIKKM. Ecian HoMep 3a4€Tku OkaH4YMBaeTcs Ha 1, Bbl BeiOMpaere 1
BapHaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAKOMHUTKCS CO CIIUCKOM PEKOMEH/I0BaHHOM JIUTEpaTyphl;

- 03HAKOMHUTKCS C JOMOTHUTEIHHBIMA HCTOYHUKAMH, PACKPBIBAIOIIMMHE TAaHHBIN BOIIPOC;

- 0003HAYUTh 11€JIb, TTIABBI, COIEp)KaHue padoThl (2 yacTu — 1. OTBET Ha MEPBLI U BTOPOH
BOIIPOCHI; 2. aHAIU3 Kekca);

- B COOTBETCTBUU ¢ TpeboBaHusAMU 110 Hanucanuto padot (CTO 2015) opopmuts padory;

- cllaTh MevaTHyo paboTy 3a 3 HeNleu 10 Hayalla CECCUM B JICKaHaT;

- IOATOTOBUTHCS K 3aLUTE MPAKTUYECKON PabOThI (OBITH TOTOBBIM OTBETUTH Ha BOIPOCHI
B BapuaHTe 0€3 OMOophI Ha TEKCT);

- IpakThyeckas pabdora JODKHA ObITh 00bEMOM 6-10 cTpanul, 6e3 yuéra TUTYIBHOTO
JIWIIa, BBEICHUS, COJIEPIKAHUS, CIIICKA JTUTEPATYPHI.

- TEKCT paboThI 10JIKEH ObITh OPUTMHAIBHBIM (He MeHee 65% B cucTeMe aHTUILIaruara).

Bapmuanr 1

1. B uem 3akitouaercs npoOiema nccie10BaHus KOHQIMKTA B ICUXOJIOTUU U COL[UOJIOTUU?
Jaiite onpenenenre KOHGIMKTY, ONMUIINTE OCHOBHBIE MOJAXOAbI K UCCIIe0BaHMIO0. B uem
3aKJIF0YAETCs CYIIHOCTh MOHUMaHMs KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
MICUXOJIOTMYECKOr0 HaNpsKEeHUs, U Kak 0c0O0ro COCTOSTHUE TMYHOCTH?

2. OnumuTe MCUXO0JIOTHYECKHUE COCTABISAIONINE KOH(PIUKTA: MOTHBBI, Lieiu. [IpuBeanure
npumMep 1eneil B KoHQIUKTe: paKkTHUeCKUe, JeKIapaTUBHBIE, «I1JIaBAOLIUE) LENH.
OnumuTe OCHOBHBIE 3TAIlbl aHATIN3a U KOPPEKIMHU 1eJIel B KOH(IMKTE.

3. 3.1 BeiGepuTe 0MH U3 TIOAXO/IOB K aHAIN3Y KOH(MJIMKTA: a) AHAIN3 TPOTHBOPEUYHil Ha
OCHOBE XapaKTepUCTHK KOH(IUKTHOH cutyaruu (o H. B. I'pumunoit); 6) CTpykTypHBIN
ananu3 kondummkTa (mo A. C. Kapmuny); B) Cxema ananuza kordumkra (o C. M.



EmenbsHOBY); T) Anroput™ aHanu3a u Gpopmynsl koHdumkTa (1o B. I1. LeiinoBy); 1)
Hcnonp3oBanne TpaH3akTHOTO aHam3a D. bepHa mpu paccMOTpeHUN KOH(DIUKTHOTO
B3aUMO/JICHCTBUA.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3PEHHS BBIOPAHHOTO
oAXoAa.

Bo Bpems paboThl B OpraHu3alfii y MOJIOJIOW COTPYAHUIBI EJeHbI CIIOKMINCH XOpolIne
OoTHOIIEHU ¢ KouiekTuBoM. IlItar opranuzanuu — 10 venoBek. AupekTop — xeHuuHa 59 jer,
OYEHb HEPBO3HAs U MOCTOSHHO YCTPAUBAOIIAs CKAHIAJIbI.

UYepes nonroaa padbotsl Enena pemaeT molTH y4uThCs, CIa€T BCE HK3aMEHbI, HO y Hee
BO3HHUKAIOT NpoOjieMbl ¢ orutatoi obydeHus. Torma oHa y3HaeT, 4To OJHA M3 COTPYAHHUIL
MONpocuja y AUPEKTOpa JACHbIM B JOJI Ha OTIYCK M NOJy4YHJIa HX HE3aMEUIMTENIBHO C
JIOTOBOPEHHOCTBIO BBIIUIAYMBATH UX U3 CBOCH 3apIulaThl. EieHa Toe pelaer nonpoCuTh ACHET B
Joiir. JIupekTop nouia HaBCTpeuy COTPYAHUIE IPU TAKUX K€ YCIOBUSAX.

Korna Enena HaunHaeT y4nThes, OHa BCE PAaBHO MIPUXOJUT HAa pabOTy B CBOOOIHOE BpEMSI.
Yepes HEKOTOPBIN CPOK TUPEKTOP 3BOHUT COTPYIHULIE U OTUYUTHIBAET €€ 3a TO, UTO Ta HE IPOBOJAUT
JOJDKHOE BpeMsi Ha paborte. Ejena ompaBneiBaeTcsi, YTO HAXOJUTCA B Y4eOHOM OTIYCKe, a
JTUPEKTOP TOBOPUT, YTO HUYETO MPO OTIYCK HE 3HAET U HEe COOMpaeTcs cieqoBarh TpyaoBOMYy
Koziekcy P®. Pa3roBop npouCXOoUT HA MOBBILICHHBIX TOHAX.

ITo okonuanum ormycka Enena ne momyudaer 3apaboTHyIO IuiaTy (OHa HAET B CUET
NOTalleHHsl J0jdra). 3areM JUPEKTOp IOHM)KAaeT el 3apiyiaTy Ha OCHOBAaHUHU «ILIOXOT'O
MOBEJCHUsD» COTpyAHMIIBL. YUepe3 Heckonabko aHed EneHa mopaer 3asBlIEHHE HA YBOJBHEHHUE,
JTUPEKTOP 0€3yCHENIHO MBITAETCS €€ OCTAHOBUTD.

Bapuanr 2

1. B uewm 3akitouaercs rnpoOiemMa Uccie0BaHus KOH(IUKTA B OTEYECTBEHHOM
ncuxonorun? Kak noHnmMaercst npupoja KOHQIIMKTHBIX ABJIeHUH B padotax B. H.
Mscumiesa, B. C. Mepnuna, H. /l. JleutoBa, ®@. E. Bacuioka, E. A. Kinumosa, B. B.
Cronuna?

2. OnuiuTe MCUXOJIOTUYECKUE COCTABINIAIONINE KOHPINKTA: BOCTIPUSATHE KOHPIUKTHOMN
cutyaruu. [IpuBeaure knaccupukanmio KOHPIUKTHBIX CUTYallMi B 3aBUCUMOCTH OT
CTETIeHH COOTBETCTBUS 00pa3a KOHGIMKTHON CUTyaIlll PEeaTbHOCTH.

3. 3.1 Beibepute o1MH U3 TIOJXOI0B K aHATN3Y KOH(IUKTA:

a) AHaJM3 MPOTHUBOPEUUIl Ha OCHOBE XapaKTEpUCTUK KOH(GIMKTHOM cutyauuu (o H. B.
['pummnoit); 6) Crpykrypsbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanuza u ¢opmynsl kKoH(paukTa (o B. I1.
[efinoBy); n) MWcnonb3oBaHue TpaH3aKTHOro aHaium3a . bepHa mpu paccMoTpeHuu
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOIX0/1a.

HoBoucneuennsiit Monomoi pykoBoautens [I. mpurmacun k cebe Ha JIOJKHOCTh
HWKECTOSIIETO PYKOBOAMTENS CIENMAIUCTa B., KOTOPOro 3Haja B TE€YEHHE YETHIPEX JIET IO
Ipe’KHEeH COBMECTHOW paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CJIOXKHIOCH
MHEHHE KaK O XOPOIIeM CIEHUAINCTE U JOOPOCOBECTHOM PaOOTHUKE.

OpHako MX HOBasg COBMECTHasl JI€ATEIbHOCTh JOBOJIBHO OBICTPO MpHUBETIa K B3aUMHOMN
HENPUSI3HU, CKPBIBATh KOTOPYIO CTAHOBWIIOCH BCe TpyaHee. HakoHel, mpu ouepelHOM H3MEHEHNUN
ypoBHs 3apaboTHol muatsl [I. ycranaBnauBaer B. okiaj Gonee HU3KHHM, YeM €ro KoJujieram,
pPaBHBIM MO JOJDKHOCTH. IIpu 3TOM HHUYEM He MOTHBHMpYET CBoe€ pelieHue. B. oOparmicsa k
BBIILIECTOSIILIEMY PYKOBOJICTBY C kanio0oii, 06BuHss I1. B camoymnpaBcTBe 1 HEOOBEKTUBHOCTH.

Bapuanr 3



1. B yem cyniHOCTh CUCTEMHOIO MOJIX0a B MccleA0BaHnN KOHGIHKTa? ONUIINTE YPOBHU
aHajan3a KOHQUIMKTA (COnUambHO-UI0CO(OCKU, COIMOIOTUIECKUM, COITUATBHO-
TICUXOJIOTUYECKUM, TUUHOCTHBIN).

2. OnuiuTe TMHAMUKY KOH(IIUKTA KaK CII0)KHOTO COLUAIbHOIO SBICHUSI.
[Tpoananu3upyiiTe TMHAMHUYECKHE XapaKTEPUCTUKU KOHPIHUKTA. ONMUIINTE OCHOBHBIC
STanbl pa3BUTUS KOH(IIUKTA: BOSHUKHOBEHHE OOBEKTUBHON KOH(JIMKTHON CUTYaIlH
(cTagus MOTEHIIMAIBHOTO KOH(IIMKTA), 0CO3HAHNE O0BEKTUBHOM KOH(MIUKTHOM
CUTyalluu, KOHQJIMKTHOE B3aUMOIeHCTBUE, pa3penieHue KoHpaukTa. [laiite
oTpesieNieHUe TIOHATHIO 3aTSHKHOW KOH(DIUKT.

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHalM3 NMPOTHBOPEUYNH HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Ctpykryphbiii ananu3 koHpumkra (mo A. C. Kapmwuny); B) Cxema aHanmmza
koH(pumkTa (mo C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyibsl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOTO B3aUMO/JICHCTBUSI.

3.2 Ilpoananu3upyiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHMSI BBIOPAHHOTO
MOJIX0/1a.

Cepreii u CBernana yxe padoTaiy Kakoe-To BpeMsl B OJJHOM OopraHu3alli, HO B pa3HbIX
ornenax. KoHpIUKTOB MeXay HUMH He ObUIO, HO BO3HHKAJIW CUTYallUM, KOT/IA OHU HAYMHAIU
MOJIIYYMBATh APYT HAJl APYroM, YTO B KOHIE KOHIIOB 3aKaHYMBAJIOCh HEOBOJIBCTBOM KaXIIOTO,
TaK Kak IMOCJIETHEE CIIOBO KaX/IbIi XOTEJ OCTaBUTh 3a c000M. TakuM 00pa3oM IIyTKH IepepacTaiu
B npenupanus. Tak Kosuern u paboTand, 1, XOTs UX JeSITEIBHOCTh HE IMepeceKanach Mo IPUIHHEe
paboThI B pa3HBIX OT/JENaX, OHU BCE PABHO HAXOJUIH IMOBOJ MOOCTPUTb.

Wrak, cHauana Obuty m1yTkd, motoM Cepreii Hayan Beipaxarh CBeTIIaHE HEJOBOIBCTBO 110
MOBOJy TOT0, YTO OHA OTBIEKAET NOJYMHEHHBIX B €ro oraene. JleBymika OeHCTBUTEIBHO
CAPYKUJIACh C COTPYAHULIAMHU U3 €ro OT/EeJa U MPUXOAMIa K HUM 11000aTaTh, HO Tak Kak Cepreit
HE SIBJISICS. €€ HEMOCPEICTBEHHBIM Ha4allbHUKOM, TO €r0 PACIIOPSKEHUST HUKAK He PeryIupoBain
ee moseneHne. Cepreil oOpaTwiCs K T€HEPAIbHOMY TUPEKTOPY C MPOCHOOH IMOTOBOPHTH CO
Caetnanoif 00 3ToM. J[MpeKTOp MOrOBOPUII ¢ HEW MSTKO, TOMPOCUB Tak OO0JIbIIIE HE JeNaTh, HO CO
BPEMEHEM BCE€ BO3BpPATHIIOCH Ha Kpyru cBos. Torga Cepreii cHOBa MpOCUI AUPEKTOPA MOBIUATH
Ha COTPYJHMILY, U T. 1.

Kabunets! 1Byx oT/A€m0B Haxoauauch psgoM. Cepreit mo paboueMy BO- IPOCY 3amien B
KabuHeT, rae padorana Ceernana. Korga oH uTo-T0 00CyX /a1 ¢ KOJJIEraMy, OHa MOMPOCUIIa ero
TOBOPUTH THIIIE, TaK KaK OH Memai el padortats. Cepreil, B CBOIO ouepeib, HATOMHUII € 0 TOM,
KaK OHa MPUXOAUT MOOONTATh C NPUATEIBHUIIAMU U YTO €€ He 3a00TUT, MEIIaeT U OHa KOMY-
HUOyab. Pasropenack ccopa ¢ kpukamu ¥ B3aMMHBIMU 00BHHEHHsMHU. [locie aToro ciydas ux
OTHOILEHMs cTany eule Hanpspk€HHee. Kak Tonpko y CBeTsianbl Ha paboTe ciydanach Hey/aua,
Cepreii He ymycKall BO3MOXKHOCTH 103JI0paICTBOBATh 10 ATOMY IoBoly. Haxoscek B okpykeHuun
KoJIjIer U 3aBus CBeTiaHy, OH JeKJIapupoBai: «A BOT U Hamla Heyauauual». Eciu oHa oTBeuana
KOJIKOCTBI0, ToBOpuUII: «IlouemMy ThI Takasi arpecCuBHas? !».

Bapmuanr 4

1. Kak ycTaHOBUTH THUIT KOH(IUKTA B KOHKPETHOM cuTyarnu? ONUIIUTE alrOpUTM
JEHCTBUM.

2. B d4em cyniHOCTh MPOOIIEMBI OTIPEIEIICHUS H TUIIOJIOTUH MEKITHIYHOCTHBIX KOH(IIUKTOB?
OnumuTe OCHOBHBIE TUITBI MEXIMYHOCTHBIX KOH(GIUKTOB. OXapakTepu3yiTe KOHPIUKT
KaK GpopmMy MexIJIMYHOCTHOTO B3auMoencTBus (A. B. IlerpoBckuii).

3. 3.1 BriGepute 01MH U3 MOAXO00B K aHAIN3Y KOH(IMKTA:

a) AHaJu3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTHK KOHGIUKTHON cutyarmu (o H. B.
['pummnoit); 6) Crpykrypubiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema ananusa



koH(uukTa (o C. M. EMenbsiHOBY); T) Anroput™m aHanuza u ¢opmynsl kKoHpaukTa (o B. I1.
[lleitnoBy); 1) Wcmonb3oBaHME TpaH3aKTHOTO aHanm3a O. bepHa mpw  paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiite HUKE NPUBENEHHYIO CHUTYalMI0 C TOYKHM 3pEHMsI BBHIOPAHHOTO
[OJIX0/1a.

B opranmzaumu, xyna MBan mocTynmwi Ha pa0OoTy, HOBBIE COTPYIHHKH-CTa)Xephbl
IPOXOJMIIA UCTIBITATENBHBIN CPOK, MOCIE KOTOPOro UX NEPEBOAMIN HA OCHOBHBIE JIOJKHOCTH C
COOTBETCTBYIOIIMMH YCIOBUSIMU OILIATHI TPYAA.

[Tocne mpuHATHS Ha PabOTy NO HMCTEYEHHMH HCIBITATENBHOTO cpoka MBan oxxuman
COOTBETCTBYIOLLETO IepeBojJa M HM3MeHeHus 3apmiarbl. Ho, oTpaboraB uyeTslpe Mecsla, OH
IPOJIOJDKAJT CBOIO JCATEIBHOCTh B KaYeCTBE CTaXKepa, a PYKOBOAMUTENb, HE OOBSACHSS MPUYHH,
YXOJMJI OT pa3roBopa, jJaBas obOue oOemanus. [Ipyu HauuMciaeHnu 3apruiaThl 3a MATHIM Mecsll
paboTel MIBaH y3HAeT, YTO HUYETO HE M3MEHWIOCh M OOEIaHUs HA4yaJbHUKA HE HCIIOJHEHBI.
XKenas pazpeminTh JaHHYI IpoOieMy, OH JOoOMicS BCTPEYM U Pa3roBopa € PYKOBOJIUTEIEM.
[Tepen MBaHOM B 3THX MEPEroBOpax CTOSUIU JIBE LEJU: MEpBas — JOOUTHCS OT PYKOBOAUTEIIS
OJIHO3HAYHOI0 O0elaHus NepeBo/ia Ha OCHOBHYIO JOJDKHOCTb CO CIEIYIOLIEro Mecsiia; BTopas
— TOJYYHTH SICHYIO HH(POPMALIMIO O JATbHEHIINX MePCIEKTUBAX PaOOTHI.

B Havane neperoBopoB IBaH BbICKa3all CBOM IPETEH3UM OTHOCHUTEIBHO TOIO, YTO
OpraHu3aiysl HE BBIMOJHSACT 0053aTENbCTB — OXHJAI OJHOTO, a Ha JeJie OKa3bIBaeTCs IO-
JIpyromy (C yCIOBUSIMH, CTATYCOM M 3apIUIaToM).

BricnymaB coTpyaHMKa, PYKOBOAMTENb CTal OOBSCHSTH, YTO M3MEHWIOCH ILITATHOE
pacrucanue 1 nepeBecTu ViBaHa Ha HOBYIO I0JKHOCTb ObLIO HEBO3MOXKHO. BTopoii ero aprymeHt
COCTOSUI B TOM, YTO, TI0 €0 MHEHHIO, €111€ HET JOCTaTOUYHbIX OCHOBAHUH JJIsl TAKOTO IEPEBOJIa —
MBaH, KaKk MOJIONOM CIELUAIUCT, HE MOXKET IPETEHIOBATh HA TAKYH0 K€ 3apIulaTy, Kak M
COTpYIHUKHU oThena ¢ 00nbImNM cTakeM padboThl. PykoBoauTens nonapitoxui: «Yepes mecsn y
Bac OyJeT IMOJIyroJI0OBOM CTaXX, K TOMY BpeMEHM OyJIeT OKOHYATeIbHO O(GOPMIIEHO LITaTHOE
pacnucaHue, B CBSA3H C YEM IMOSBATCS BOZMOXHOCTh M OCHOBAHHE ISl IEPEBOJIAY.

[lo MHeHHMIO COTpYJIHHUKA, Ha4yaJbHUK TOBOPHJI HEMHOIO IMPEeHEeOpEKUTEIBHO,
YyBCTBOBAJIOCH, UTO OH B OUEPETHOM pa3 JdaeT JoKHbIe HaAexk1bl. Ha Bce atn 00bsicnenus MBan
BBICKAa3aJl MHEHHUE, YTO CUTyalusl TyIMKOBas M €ro 3TO He ycTpauBaeT: «HecmoTps Ha TO 4TO
paboTa MHE HpaBUTCSI U OHA IO MPOQIIII0 MOEH CIeNUaNbHOCTH, MHE MPUIETCS YBOJIUTHCS, HA
TaKUX YCIOBUSX s paboTaTh He Oyay». [locie Takoro KaTeropu4HoOro 3asiBJICHUsI pyKOBOJIUTEND
HEMHOTO0 TIOHM3WJI CBOM TOH, NMONPOCHJI HE JeiaTh «PE3KUX» JBWKEHUNW U HE NPUHUMATD
CKOPONAJIUTEIbHBIX PELICHUM.

WBan He moBepuil ero oOEMIaHUSIM M HONPOCUI TOYHEE ONpPEAeNnTh, KOIrJla BCE CTaHET
MOHSATHO, COTJIACUBIINCH €Illeé HEKOTOpoe BpeMs mopaboTark. J[OroBOPMIMCH, YTO B TEUEHHE
HEZIeNU TOT BOIPOC OyJeT pelieH U pyKOBOAUTENb €ro BbI3oBeT. [lociae oqHoM Henenu npoiia
npyras, 1 VMBaHy npunuiock nojath 3asBiieHHE 00 yXOfe: OH MOCUUTAN, YTO B JajbHEHIIeM
HUYETO XOPOILETo 3/IeCh OKUAATH HENb34.

Bapuanr 5

1. B uewm 3akiTi04aroTCs OCHOBHBIE MOIXO0/IbI K TOHUMAHHUIO BHYTPHUIIMYHOCTHOTO
KoH(pukTa? ONUmMUTe Kak MUHUMYM 3 110/1x0/1a. KakoBbI BUIbI BHYTPHIIMYHOCTHOTO
koH(pukTa? J{aiiTe KpaTKyro XapaKTepUCTHKY KaKIOMY BUY.

1. Onummre MeXTpymninoBoil U BHYTPUTPYIIIOBON YPOBHHU KOH(DIMKTA, MEXaHU3MBI U
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOILICHUM. [{aliTe onpeneneHue u NpoBeIuTe aHaIu3
CIIEIYIOIIUX MPUYUH KOH(DIUKTOB: TPYNIOBbIE HOPMBI U TPYIIIOBBIE CTEPEOTHUIIBI,
IPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €r0 3aIIUTHI.

1. 3.1 Beibepute ouH U3 MOJIXOA0B K aHATIN3Y KOH(IINKTA!



a) AHaJIM3 MPOTHUBOPEUUIl HA OCHOBE XapaKTePUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) CrpykrypHbiii ananu3 koHpuukrta (mo A. C. Kapmuny); B) Cxema aHammza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpaukTa (o B. I1.
IlleitnoBy); 1) Mcmonp3oBaHWE TpaH3aKTHOTO aHanm3a O. bepHa npw paccMOTpeHUH
KOH()JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 Ilpoananu3upyiiTe HUXE MNPUBEAEHHYIO CUTYallMIO C TOYKH 3PEHHSI BBIOPAHHOIO
MOJIX0/1a.

lNanuna Obula npuHATa Ha paboTy B pexiaMHoe areHTCTBO «NN». DTo Obl1a MajeHbKas
OpraHu3aIysl, HaCUNTHIBAIOUIAs YEThIpeX PAOOTHUKOB (BKIIIOYASI TUPEKTOPA).

Kpatkas xapakrepucTuka COTpyIHUKOB: AUpeKkTop Banepus — OusHec- neau, okono 40
JIET, HO BBIMVIAUT OYEHb XOPOILO, 3aMYX€EM, €CTb peOCHOK, MaTepUaIbHOE M10JI0)KEHNE BBICOKOE
(ckopee Bcero, obecrieurBaeT Banepuio Myxk, Tak Kak HIMEHHO OH KYIHJI CBOEH K€He areHTCTBO).
3amectutenp aupekropa MBan — monoxoi demoBek 30 met. Eme Obuto aBa MEHEmXepa Io
pexname — Hanexna u Haraned. Tak kak KOJUIEKTUB JEHCTBUTEIBLHO MAJICHbKUH, |'anmHa oueHpb
OBICTPO B HETO BJIMJIACH, OCBOMJIACH, U YK€ K Beuepy MEpBOTo JHs y Hee ObUIO OIIyLICHHE, YTO
oHa paboTaer 3/1ech Kak MUHUMYM roji. ['anuny Opaiu Ha JOHKHOCTh MEHEKepa Mo peKiIaMe.

B cBsi3u ¢ Tem, uTO 3TO OBLIT €€ MEPBBIN OMBIT PabOTHI, €M CKa3aJin, YTO CHavYaia oHa OyAeT
nomorars aApyrum Menemxkepam (Hane, Hatanbe u MBany), a onu Hayuat ee BceMy. ['anunHy Bce
ycrpauBaio. PaboTa 60b111el 4acThIO 3aKIII0YAIaCh B KYPhEPCKUX MOPYUEHHSIX — OHA BECH JCHb
Oerana mo ropofy, nepeaaBas HyxxkHble Oymaru. Korma ['anuna nosiBisnace B oduce, TO B ee
00513aHHOCTH BXOAMJIO MOJaBaTh Koe IUPEKTOPY M KIMEHTY, MPOCIEANTh, HE KOHYHIICS JIU
KapTpUK B CKaHepe, OyMara B IpUHTEpE, BCEM JIM XBAaTAET KaHIIEIIPCKUX TOBAPOB (E€CIH HET, TO
UX CJIEI0OBAJIO HE3aMEeUIMTENbHO Mprodpectn). M Bce e OCHOBHBIMM 3a/ladaMHM MEHEKepa 1o
pekiame (a2 IMEHHO 3TO U IpuBIeKano ['anuHy B 1aHHOM paboTe) ObLIN OOIIEHHE C KIHNEHTAMU,
MIOMCK U 3aKJIIOYEHHE JOTOBOPOB HAa CO3JAHME PEKIIaMbl, I03TOMY B CBOOOJHBIE CEKYHIbl OHA
IbITaJach caMo00y4aTbCs U UCKaTh KIMEHTOB. [Iporen Mecsll (a ¢ HUIM U UCTIBITATeNIbHBII CPOK
["anuHbI), KJIMEHTOB OHA B TAKOM pUTME pabOTHI IIOKAa HE HAlLIa, HO HUKTO HE YIPEKHYI ee B
OTCYTCTBHHM KOHTPAKTOB, BCE BHJEJM, YTO OHA MOCTOSHHO pabOTaeT W HE CUIUT HA MeECTe.
OTHOWIEHUs! C KOJUIeraMu ObUTM TpeKpacHbIMH, ["anmHa npuxoamia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B nauane mast opranuzanusi BceM KOJIJIEKTUBOM Iepeexasia B Ipyroil oduc. AreHTCTBO
pacuIpsIIoCh, MOSBUINCH HOBBIE COTPYAHUKH. BBUTO perieHo co3aath OTnen MPOMOYIIeHa s
IIPOBEJCHUS PEKJIaMHBIX aKlMi B MarazuHax ropoja. Ha nomkHocTs HayallbHHUKA OTJIENa B3sUIN
neBymky KOmuio — oueHb 00U TENbHYI0, HMEIOIIYIO OIBIT paboThl. OHa OblIa MPUMEPHO OAHOTO
Bo3pacrta ¢ ['anmHOM, MOXeT ObITh, Ha mapy JeT crapiie (okono 24 ner). OHa He cocTaBisiia
["anuHe KOHKYpEHIINH, TaK KaK OHU 3aHUMAJIKUCh Pa3HBIMH HAMPaBICHUSMU, TOITOMY JEBYIIKU
pabortanu 6e3 npoobsem. KOnust mpoBoauia AerycTaliu BUHA U KOH(ET B yHHBEpcamax ropoja.
OOpasupl ¢ TakuX MPOMO- aKUUK MOSIBISUIUCHE B OduUCE, HO HUKOTJA HE YMOTPEONAIUCh B
KOJUJIEKTHBE, BCE 3TO MPENOAHOCWIOCH JIMYHO IUpeKkTopy. B mpeacraBnenun ['anunbl Takoe
MOBE/ICHWE HOBOW COTPYIHUIBI OBLIO MPSMBIM MMOAXATMMCTBOM. Ta Bcerja cyuTana, 4To
JOOUTHCS YBaXKEHUSI TUPEKTOPA U KOJUIET MOXKHO Xopolel paboToi, a He KOH(peTaMu U BUHOM.
Ho tax kak FOmus O6buta «ipoOMBHOI», TO CYHMTANa, YTO BCE CPEACTBA Xopoinu. ['anuHa Aymana,
YTO ATO BBI30BET HETATUBHYIO PEAKLIMIO CO CTOPOHBI Banepuu, HO Bce okazaaoch Ha000pOT.

’Ku3Hp B areHTCTBE Hadaja Bpamarbes BOKpyr FOmu. [ManuHy cTanu BocIpUHUMAThH Kak
Kypbepa, a He KaK 4eJoBeKa, KOTOPbI BCKOpE CTAaHET TaKWM K€ MEHEDKepOM, Kak 1 oHU. Eciu
paHbllle oHa Oerana TOJIBKO MO aenaM (GupMbl, To ¢ npuxogoM KOmu Bce n3menmnocb. CBOUMHU
yKa3aHUAMU OHa yHIkana [amuny, roBops, Hampumep: «Cxonu Kynmu MHE cuUraper» (3To B
cepenuHe pabouero qus!) win «MHe HaI0 OTIATUTH MOOUIIBHBIN Telne- GpoH. Cxomm». [TogobHbIE
npockObl ['amnHa Morja BBIIOJHUTH, KOIJIa OHM HUCXOAWIM OT Banepuu, HO oHa Oblia
TUpeKTOpoM, a He koiuteroi! EctectBenHo, ['annna otkasbiBana FOne B Takux mpocsbax. Crnemgyer
3aMETUTh, YTO 3TO KacajloCh TOJIBKO €€ JIMYHBIX MPOChO, MO MOBOAY MOE3J0K K KJIMEHTaM IO
pabote y ["anuHbI Jake HEe BO3ZHUKAIIO BOMPOCOB. Bekope oHa 3ameTnia, uto Banepus HetoBoIbHA



ee paboroii. [lupekTop cTana cpeiBaThcs Ha [amuHy M3-3a MeJo4el, B KOTOPHIX MOXKHO OBLIO
OOBUHUTB JIF0OOOT0 MeHekepa. [ 'annHa — 4enoBek HeKOH(MIMKTHBIHN, M €CIM BUANT, 4TO HETIPaBa,
TO HE BBIICHSAET OTHOIIEHHs, a MpocTo ucnpasister. Y KOmuu pabora muia Xopouio, BCKOpe OHa
CTajla 3aHUMAaThbCs IPOMOYLIEHOM KOCMETHUKH, COOTBETCTBEHHO Banepuu Oblia mpernojHeceHa
4aCcTh HOBUHOK KOCMETHYECKOTO pbIHKA. OpraHM30BajICsl CBOCOOPA3HBIM «MEXITyCOOOHUHK» U3
IOnuu n Banepun. OHu BMecTe XOAUIN KYpUTh, TUTh KO, CIOBHO MOJAPYKKH, & HE JUPEKTOP U
nogurHeHHbIH. KoneuHno, ¢pupma ManeHbKasi, OTHOLICHUS MeHee O(UIIHalIbHBIE, YeM B KPYITHON
KOMIIaHUM, HO IUCTaHLMIO Banepus paHbplie Bcerja aeprkania.

Onnaxnel Banepus Bei3Bana ['anuny k ce6e 1 B KOHIIE Oece bl PEATI0KIIIA YBOIUTHCS 110
coOCTBEeHHOMY keJlaHuio. Ha BoIrpoc o npu4KHe yBOJIbHEHUS OTBET C €€ CTOPOHBI ObLT CTPAHHBIM,
OHa MsJIach, TOBOPUJIA, YTO y HEE HET OIIbITA, & CEiYac y HUX HET BpeMeHu o0yuaTs ['anuny, 4ro
Ta HE CIpaBJIAETCs ¢ 005A3aHHOCTAMHU MEHeKepa 10 pekiaaMe. ['annne Oblia JaHa Hesest, YTOObI
nopaboTaTth, B TEYEHHE KOTOPOH Ta, KCTaTW, Halula KIWEHTAa, AEI0 LU0 K 3aKI0YEHHIO
KOHTpaKTa, HO JaXke 3TOT (haKT HE CMOT MOBJIUAThH HA PELICHUE €€ YBOJIUTb.

Bapuanr 6

1. KakoBa ponb KoOH(IMKTA B (POPMUPOBAHUN CAMOOLIEHKHU JIMYHOCTU? JlaiiTe onpeneneHue
MOHSITUSIM «JIMYHOCTHBIN PECYpPC» U «Pa3BUBAIOIINN MTOTEHIIMAT KOH(DIUKTaY.

2. B ueM cynHOCTh MCIIOJIB30BAHUS METO/IA COIIMOMETPUH (COITMOMETPUYCCKHIA CTATyC U
9KCIaHCUBHOCTb, TUAEPCTBO, MAPTUHAIBHOCTh, TPYIIUPOBKH, aCCUMETPUYHOCTH
MEKIIMIHOCTHBIX TPEINOYTCHHH) B UCCIICIOBAaHUHN KOH(DIUKTOB?

3. 3.1 Beibepure ouH U3 TOJXO0J0B K aHAN3y KOH(IUKTA:

a) AHaJM3 IPOTHUBOPEUUI HA OCHOBE XapaKTEpUCTUK KOH(IUKTHOU cuTyaruu (o H. B.
['pummHoOi); 6) CtpykrypHbi ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EmenbsHOBY); T') Anroput™m ananuza u popmynsl koHpaukra (mo B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mnpu paccMOTpeHUU
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananmu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pPEHHS BBIOPAHHOTO
MOJX0/1a.

Haranbst paborana B kxommanuu «VVV)» B JOIDKHOCTH MEHEIKEpa IO KpeauTam.
Hauunana oHa Tpu rojga HaszaJl B JIOJDKHOCTH OOBIYHOTO MEHeEJKepa, 3a 3TO BpeMs y Hee
HAaKONWICA JIOCTaTOYHbIN oOmbIT paboTbl. C KoleraMHu CKJIAIbIBAIMCh T00pOKenareabHble
oTHoMeHHs. 3apaboTHas 1ui1aTa Oblja Ha JOCTOMHOM ypoBHe, 1 HaTalbs Obuta 10BOJIbHA MECTOM
paboTHL.

OnHax el B GUpMY Ha TOJDKHOCTh HadalbHUKA CITY>KObI cObITa MpHILIA AeBYIIKa Mapus.
Xots oHa u O6buTa poBecHued Hatanbu (mpaBna, Hatanbs He 3Hana o0 3TOM B TOT MOMEHT), HO
MO3UIMOHKpOBaJia ce0s Kak 0oJsiee B3pOCIOro U ONBITHOTO YEJIOBEKa.

B niepBblit 1eHb paboThl Mapuu reHepalibHbIA JUPEKTOp MpeAcTaBui ee kosieram. OH ObLx
OOLIUTENbHBIM YEJIOBEKOM, MHOTO LIYTHUJ U JIFOOMJI MOOCTPUTH C KOJUJIEraMH >KEHCKOIro IoJa.
Korna ouepens momna no Hartanbu, To OH mHpeAcTaBWl €€ CIEAYIOIIMM 00pa3oM: «A 3To
Haramenbka, Hamia camast Kpacuas eBylika». Hartaiabe 3TO He MOHPAaBUIIOCH, OHA MOHSUIA, YTO
B OyIyleM y HUX MOXET BO3HUKHYTb HENpPHUSI3Hb B CBSI3U C TEM, UYTO HOBas COTpYyAHMIA OyneT
BOoCIpUHUMAaTh HaTasnplo He Kak YelloBeKa C OIBITOM, a KaK «TIIYIYI0 KPacCOTKY».

Mapust cpa3y npuHsia Mephl [0 YCTaHOBJICHHUIO B (PMpMe HOBOTO MOPS/IKa, HE BHUKHYB B
CUTYaIMIO, PEKUM pabOThl, TO3TOMY HEKOTOpbIE pelleHus MpuHuMaina Haooym. OHa Bena cedst
JTIOBOJIBHO CTPOTO M KaTeropm4Ho. KoJulekTUB 3aMeTus1, 4TO B CUTYyalluH, KOrjia KOMy-Iu0o u3
paboOTHUKOB TpeOoBajlach €€ IMOMOIIb KaK PYKOBOJIMTENS, OHA MoOrja cKa3aTh: «3JTO Balld
poOJIeMBbl, BBl UX U pelaiTe.

B orHOomenusix mexny Mapueit m Haransell mosBuics xosonok. Korma y Haransm
BO3HHUKAJIU NMPOOJIEMBI C KOMITbIOTEpOM, Mapusi npuaupagach Mo 3TOMY MOBOAY UMEHHO K HeW:
«C xoMIbpIOTEpOM MpoOIeMbl TOJIbKO y TeOs!». B pesynbrare oTHOmIEHMs cTanu eiie Oojee



HanpsbkeHHbIMUA. CuTyanusi mpuBeia K ToMmy, uro Haranbe ObIO HENPHUATHO NPUXOAMTH HA
pabory.

CHavana KOH()IUKT HOCWIJ JIATEHTHBIM XapakTep, HO OJHAXKIbl BBUIMJICS B OTKPBHITOE
CTOJIKHOBEHHE MHEHMI. B odepenHon pa3 «3aBuc» komnbroTep, HaTanesa nonpocuina noMmoys, HO
Mapusi oTkaszajach pemiatb AaHHyl0 mpobnemy. Haranbs, B cBOlO ouepenb, ckaszana: «Mos
00513aHHOCTh — paboTaTh C KIMEHTaMH, a HE KOMIIBIOTEPbl YMHUTb, OH HE TOJBKO Yy MEHS
pabotaet ¢ nmepebosimu. Eciau KoMmbioTepsl HE padOTalOT, TO BBI, KaK PYKOBOAUTENb, MOXKETE
HOBJIUATH HA OPraHU3alMOHHBIH ITPOLECC U PEIIUTh NPOOIEMyY ¢ HaJIaIKOH KOMITBIOTEPOBY.

W pasblie Bo3HUKaIM padoune npodiaemsl, KoTopsle HaTaibs Moria pemuTs cama, 4To
oHa u jgenana. Ho 3TOT KOHGIMKT cHOpMHpOBaT y Hee YETKYI0 YCTAaHOBKY HE NPUHUMATh
CaMOCTOATENIBHBIX peleHuid. B ayme pocino pa3gpakeHHe OT TaKOro IOIYCTHUTEIBCKOIO
OTHOULICHUSI PyKOBOJUTEIbHULIBL.

Bapuanr 7

=

Kak cooTHecTH CyOBeKTUBHBIC H OOBEKTHBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH(IUKTOB?

2. B d4em cymHocTb npo6iieMsl UCCIeI0BaHUS JTMYHOCTH B KOH(IMKTHOM cuTyanuu?
Packpoiite BHYpUINYHOCTHBIA YPOBEHb KOH(IIMKTA: COCTOSIHUS, INYHOCTHBIE
JUCTIO3UIMH U IICHHOCTH, CAMOCO3HAaHUE M CAMOOTHOLICHUE.

3. 3.1 Beibepure ouH U3 IOJXO0B K aHAN3y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEPUCTHK KOH(IMKTHOH cutyanuu (o H. B.
['pummnoit); 6) Crpykrypubiii ananu3 koHduukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputM aHanu3a u Gopmynsl koHpwkTa (1o B. I1.
[leitnoBy); na) Mcnonb3oBaHue TpaH3akTHOro asaiauza . bepHa mpu paccMoTpeHHH
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 Ilpoananu3upyiiTe HUXE MNPUBEAEHHYIO CUTYAllMI0 C TOYKU 3PEHHsS] BBIOPAHHOTO
MOJIX0/1a.

NBan — mnpeycneBaromuii Mojon0i 4venoBek 27-30 jeT, COTPYAHHMK KpPYIHOTO
pexiiamHoro arentrcrBa. OH paboTaeT B KpPEaTUBHOM OTJEJE W 3aHUMAaeTcs pa3paboTKOi
pPEKIaMHBIX KaMITAaHUK JJIs1 IMBOBAPEHHBIX 3aBOJOB U IPOU3BOAUTEINEH CIIOPTUBHOM OAEKIBI.
WBan y3Haer, 4ro KpymHEHImMH mNocTaBIIMK ykpameHuil (¢pupma «LLL») umer HoBoro
pexsiaMHOro areHTta. UyTh mo3xe 3Ta HHPOpMalus NOATBEPKIAETCI — JUPEKTOP PEKIaMHOTO
areHTCTBa, B KOTOpOM paboTaeT IBaH, mopy4aeT JByM €ro COTpyJHHUIAM pa3paboTKy peKIaMHON
KaMIaHUM Mo npojBikeHuto ¢upMel «LLL». MBaH BO3MyIlleH, Tak Kak CUMTAET, YTO BECTU
MPOEKT JI0JKEH HMEHHO OH, BE/lb OH MEPBBIM y3HAJI O TOM, 4TO (prpMa HIIET HOBOI'O MapTHEpPA.
Kpome Toro, uM aBuxkeT uyectonodue — mpeactasiss komnanuio «LLLy», B ganpHeimem oH
MeuTaeT MNPEeACTaBIATh IeNylo oTpaciab. He noxwunpasce npurnamenusi, VBaH sBisercs Ha
COBEIllaHuEe, KOTOPOEe JUPEKTOP MPOBOJUT C €ro KojuieraMu B HeopmasbHOM oOcTaHOBKe. BaH
HauuHaeT yOeXKAaTh TUPEKTOPa, YTO UMEHHO eMY J0JDKEH A0CTaThes MPoeKT «LLL». AprymMeHTs
TaKOBBI:

— VBaH HanOMMHAET AMPEKTOPY, YTO NEPBBIM y3HAN O TOM, uTO «LLL» nier napraepa;

— yOexxJaeT IUpeKTopa B TOM, YTO CMOKET IPUHECTU areHTCTBY I'0JI0BOM peKJIaMHBIN
oromxer «LLL» mopsaka 50—60 miH 10m1. (OH XOpOILO BiajaeeT HHpopMalei);

— HW3JlaraeT CBOE BH?JIEHHME KaMIaHUM: pekjamMa OpWUIMAHTOB BCerja aJpecoBaHa
MykurHaM. «KeHIMHA X04eT HOCUTh YKPAILLEHUs, a MMOKYyNaTh UX JOJDKEH MyxkunHa. CroraH:
“bpumuanTsl 111 Beex!” HaBbiku npojiaBaTh OpHIUIMAHTBI — 3TO HaBbIKM Ka3aHOBBI, My»XcCKast
pabotay.

ApPryMeHTBI €ro COTPYAHHUI] COCTOSIT B TOM, YTO MY>KUMHA HE MOXKET MOHATH >KEHIIUHY.
Jlns Hee mpeskae BCEro BaXKHbI MHIANBUYAIbHOCTD U SKCKIIIO3UBHOCTD. JKEHIIIMHA XOUET UMETh
TO, Yero HeT Oousiblie HU y Koro. IloaTomy cioran «bpuimuanTel 17s Bcex!» aOCONIOTHO HE
noaXoauT. «VIBaH ObI MOHSI, €CIIM Obl 3HAN KEHIIHH).



JlupexTop coriaceH ¢ apryMeHTaMu VBaHa, HO CUMTAET, 4TO B UHTEpEcaX KOMIIAHUU HAJI0
MPOJBUTATH JIYUIIUX B CBOEM JeJie, U €CIIU IEBYIIKHU YCIEIIHee MPOIal0T IPEeIMEThI POCKOIIN, TO
MPOEKT I10 MPaBy JOJDKEH MPUHAISKATh UM. B xome 6ecenpl tupekTop XBanuT MBaHa, 4To TOT
Jydllie BceX MPoJIaeT CIIOPTUBHBIE TOBaphl. B utore nqupekrop 3akitovaer: «He oOuxaiics, VBan,
HO MY>KYMHAM 3TOTO HE JIaHO».

Bapuanrt 8

1. PackpoiiTe GyHKIIMOHATBHO-OPraHU3aMOHHBIC TPUYMHBI KOH(IMKTOB. OnummTe
pa3banaHCHpOBAHHOCTH pabouero Mecra Kak yHKIMOHAIHHO-OPraHU3AIMOHHYIO
npuarHy KoHumKTa. OO0CHYHTE SKCIEPTU3Y «pabouero MecTa Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHATN3a KOH(IIUKTA.

2. B uem cymHoCTh pOOJIEMbI HCCIIeIOBAHUS MTOBEJCHUS IMYHOCTH B KoH(ukTe? Jlaiite
OTIpeNieNIeHUe U MIPUBEINTE KIaCCU(PUKAIINIO CTHUIICH pa3penieHust KoHpIUKTa. B uem
CYIIHOCTb KOH(JIUKTA IPUHSITUS PEILICHUN?

1. 3.1 Beibepute oauH U3 MOAXOA0B K aHATH3Y KOH(MIUKTA!

3.1 a) AHanu3 MpOTHUBOPEUYNil HA OCHOBE XapaKTePUCTUK KOH(IMKTHOH curyanuu (mo H.
B. I'pummnoii); 6) CtpykrypHblii ananu3 koHduukTa (mo A. C. Kapmuny); B) Cxema ananuza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHmukTa (o B. I1.
HleitnoBy); nx) HMcnonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUn
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CUTYaLMI0 C TOYKH 3pEHHsI BBHIOPAHHOTO
MOJIX0/1a.

Cutyanus mpou3oluia B OAHOM M3 caMbIX OOJIBIIMX MEXIYHApOAHBIX KOMIIAHUH IO
nuneHsupoBanuio sekapctB B Cankrt-IletepOypre. ®@upma CcOTpyAHHYAET C MHOXKECTBOM
KOMITaHUH 3a IpaHULIeH, KyJa COTPYIHUKHU IEPUOJUUECKH €34T Ha CTAXKUPOBKY.

HeBymka (26 ner, HE 3aMyXeM) SIBISIETCd TE€HEpPaJbHbIM MEHEIKEPOM OTJela
MEXX/IyHApOAHBIX CBsI3el B 3TOW KOMIaHUU, paboTaeT B (hupme JBa roja.

[lecTp MecsmeB Ha3aa KOMIIAHUS CTalla COTPYIHHYATh ¢ OAHOM (upmoii B 1lIBeiinapun.
VcnonHuTeNbHBIA AUpPEeKTOp 3TOH ¢(upmbl — MmyxunHa (44 roma, pasBeneH), paboTaeT B
[IBeiitiapuu B TOJIOBHOM OTIEIICHUH KOMITAaHHUH, IEpHOIrUecKy npuesxaer B Cankr-IlerepOypr,
BEJIET JieJIa HEMOCPECTBEHHO C ATOM JIEBYLIKOM.

C camoro Hauasia 3HaKOMCTBA y HUX CJIOXKIIIUCH JIPY)KECKHE OTHOIEHH. B manmpHeiimem
MEXJy MOCTOSIHHO COTPYIHUYaBUIMMU WCHOJHUTENbHBIM JupekropoM u3 IlIBedinapun u
JIEBYIIKOM CKJIaJBIBAIUCH BCE O0siee OJIM3KHUE OTHOUICHUSI.

B GonbuinHCTBE Cy4aeB UCTIOIHUTENBHBINA TUPEKTOP CBA3BIBAJICS ¢ KoMIaHuel B Poccun
u3 llBeiiapuu mo cenekTopy, K KOTOpOMYy ObUIM MOJKIIIOYEHBI, KpoMe NeBYIIKH, emnie 20
MEHEHKEPOB U3 PAa3JIMYHBIX OTIENOB. M, TOBOPSI MO CENEeKTOpY, OH HE OOHAPYKHUBAT MX CBS3b.
OnHaKo OH TaK)Xe CBSI3BIBAJICS C HEH U IPYTMMHU MEHeKepaMHy o 3JIeKTpoHHOM nmoute. Korja on
mucajn JIeByllIKe, ero muchMa He ObutM oduimansHbiMU. K coXkajeHuio, OHM HE 3HAJIH, 4YTO
AJIEKTPOHHAsI MOYTa COTPYAHUKOB MOXKET INPOCMATPUBATHCS JIOOBIM APYTUM COTPYIHUKOM
o(uca, Mo3TOMY BCKOpE 00 MX OTHOIICHUSIX y3HAJ BECh OTIE, a 3aTEM ITOTIONI3IIN CITyXH 110 BCEH
bupme.

Yepes HEKOTOpOE BpeMsi HCIOJHUTEIFHOMY  TUPEKTOpPY, BHAMMO, HAJ0EIH
B3aMMOOTHOIICHUSI TAaKOro poja, M OH IMONBITAICS MX MNpekpatuTh. Kormga neByiika He
COTJIacHJIach BCe 3a0BITh, OH Tepefall OJUH M3 OCHOBHBIX M CaMBIX NMPUOBUIBHBIX MPOEKTOB,
KOTOpPbIE OHU BEJIM BMECTE, JPYroMy MeHepkepy. JupeKkTop Mpurpo3ui, 4To OTHUMET y Hee Bce
MIPOEKTHI, a TAKXKE JOOBETCS YBOJILHEHHS, €CITH OHA HE IPEKPATHUT TOMBITKA C HUM CBSI3aThCSL.

Bapuanrt 9

1. PackpoiiTe colnanbHO-TICUXOJIOTHYECKUE U TMYHOCTHBIE TPUYMHBI KOHPIUKTOB. JlaiTe
orpezieNieHue MOHATHIO «ITOTEHIUAIbHO KOHUUKTYIomas peadbHocTh» (E. A. Kiiumos).



1. Onwumure BO3MOXHOCTH IICUXOCEMAaHTHUECKUX METOI0B B M3y4eHUU KOH(DIMKTOB. B
4eM CyTh M BO3MOXXHOCTH MeToza ceMaHThu4eckoro auddepennuana (B. @. [Terpenko).
B uem cyTh ¥ BO3MOKHOCTH penepTyapHbIX JINYHOCTHBIX MeToauK (D. Ppancenia, /1.
bannucrep).

2. 3.1 Beibepute 01H U3 MOAXOA0B K aHAIH3Yy KOH(MIUKTA!

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XAPaKTEPUCTUK KOH(PIUKTHOU cuTyaruu (o H. B.
I'pumnnoit); 6) CrpykrypHbii ananu3 koHdaukra (mo A. C. Kapmuny); B) Cxema aHanmza
koH(umkTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanusa u ¢popmynsl KoHmukTa (o B. IL.
IlleitnoBy); 1) Mcmonbp3oBaHWE TpaH3aKTHOTO aHanm3a O. bepHa npw paccMoOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiitTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
[OJIX0/1a.

B oduce 6anka Anna MuxaiinoBHa, npopaboTaBias 0ojiee TPUALATH JIET, MPHUBBIKIIA
OBITh Ha MEPBEIX posisix. OHA HE TOJIBKO XOPOIIO 3HAJIa CBOIO padoTy, HO U OblJIa B Kypce BCETO
npoucxoasmiero B opuce. Bo Bcex coOBITUAX, OTHOCIIIMXCS K chepe HehOopMaTbHOTO OOIICHUS
COTPYIHUKOB, OHa Takke Obula He3aMeHMMa. AHHa MuxaiiJloBHa yMena OpraHu30BaTh
Mpa3AHUYHBIA CTOJI, BHIOpATh MOAAPOK HA JEHb POXKJIEHHUS, YacTO MpPHIJIAIANa B BBIXOJHbBIE
COCITY)KMBIIEB K ce0e Ha JauyHBbId Y4acTOK, 1a U B OyIHHM 3a OOCICHHBIM YaCUTHEM HEPEIKO
pazoBana coOpaBIINXCS JOMAITHUMH MUPOKKAMH.

[Ipuxox B rpynmy HOBOH coTpyaHuIbl CBETNaHbl cpa3y CO3[all CIOKHYIO CUTYAIUIO.
CBera 3aKOHYMJIA MaTeMaTHYeCKHH (aKyabTeT YHHUBEPCHTETa, XOPOIIO 3Hajda KOMIIBIOTED,
nosToMy ObllIa TpHUIJIAlIeHAa Ha PadOTy, CBA3aHHYIO C BBIIOJHEHHEM KOHKPETHOTO 3aKasa,
TpeOOBaBIIETO CIOKHBIX PACUETOB.

CaetaHa Obla IpKOM JIMYHOCTBIO, U €€ MIPUXO0J Cpa3y MOBIIKAI HAa KJIUMAT B KOJJIEKTUBE.
AHHa MuxaiiloBHa OCTpO MEpeXuBalia, YTO BHHMaHUE, KOTOpPOe, KaK OHAa CUUTala, JOJHKHO
IIPUHAJJIEKAaTh B OCHOBHOM €H, Tenepb JocTtaBajioch U Ceere. [1okniyro KeHUIMHY pa3apaxano
B CBeTliaHe MPAKTHYECKU BCE: U MaHEpa OJI€BAThCS, M CIUIIKOM T'POMKHIA, 110 €€ MHEHHIO, CMEX,
HEYMECTHBI Ha pabote, TO, 4ro CBeTa KYypHT, YTO, «COXpaHss (UTypy», OTKa3bIBalIach OT
yromeHus nupoxkamu. OpHako yuactue CBeTbl B pa3paloTKe MpOeKTa MPUHOCHUIIO
HECOMHEHHYI0 1oJib3y. Ho 310 mozacrernyno peBHocTh AHHBI MUXaiJIOBHBI, KOTOpasi cTapajach
BUJIETH BO BCEM, UTO Kacajloch CBETBI, TOJBKO HEIOCTATKH.

Cera Takke He cumnarusupoBaia AHHe MuxaillloBHe, cuuTas CO3AaBaEMyIO TOM
«JOMaIIHIOI» aTMochepy HEeyMecTHOH Ha paboueMm Mecte. Pasnpakanu CBeTsiaHy M KOChIE
B3IJIS1bl COTPYHUIIBI, €€ MaHepa MOCYJauuTh 00 OKPYKaIOIIHX.

KOHKpeTHBIM MOBOJIOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUIIOCH TO, uTO CBeTe 17151 paboThl
Ha KOMIBIOTEPE NPEJOCTABUIIH CTOJ, 32 KOTOPBIM PaHbIII€ COTPYAHUKU MOTJIM YCTPOUTH YaeTIUTHE
B Hepabouee BpeMs U KOTopblii AHHAa MuxaitloBHa Tak 3a00TJIMBO yKpaliajga OyKeTHKaMH [IBETOB
C J1ayM.

ITomernieHue GbIIIO TECHBIM, JIPYTOil CTOJ MOCTaBUTh OBLIIO HEKYAa, HO AHHA MuxaiiaoBHa
Obl1a 00MXKeHa 710 TTYOMHBI YN U B cepax Beickasaia CBeTe Bce, UTo Jymalla O €€ MaHepax
u nperen3usax. CBeTa He ocTanach B JOJITY U B CBOIO OUEPEb CKa3aja MHOTO HEJIECTHOTO B aipec
Annbl MuxainoBHbl. JKeHITUHBI OT KOHKPETHOTO IMOBO/IA TIEPENLTN K 0000IeHNAM, B KOHMIUKT
npoOoBaJI BMeLIaThCs HE JKeNaBIlIMe CKaHJalla COTPYIHUKH, HO B UTOore AHHa MuxaiioBHa
ylja, XJIOMHYB JBEPbIO, a MOJIoJasl >KEHIIMHA elle JO0JIr0 MepexuBaia, JOoKa3blBas cebe u
OKpY’KaIOIIMM, YTO OHA HE BUHOBaTa B cKaHjane. KoHGIMKT Ha 3TOM He 3aKOHYMIICS, a TPHHSLIT
3aTSKHOM XapakTep.

Bapuant 10

1. Onwumure NOHATUIHYIO CXEMY COLMAIbHO-TICUXOJIOTHYECKOT0 aHanu3a koHduukra (J1.
A. TlerpoBckas). Beiennte oCHOBHbBIE CTPYKTYPHBIE XapaKTEPUCTHUKU KOH(IMKTA.



2. B d4em cyniHOCTb NPOTHO3UPOBAHUS U POPHIAKTUKY KOH(IUKTOB? OXapakTepusyiTe
00BEKTHBHBIE, OPTaHU3AI[IOHHO-YITPABICHYCCKUE M COIIMATBHO-TICUXOJIOTUIECKHE
YCIIOBUS IPEIYNPEXKIACHUS U TPODUITAKTHKN KOHPIUKTOB.

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHaJIM3 NMMPOTHBOPEUYNI HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOU cutTyaruu (o H. B.
['pummHoit); 6) CtpykrypHblii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(uukTa (Mo C. M. EmenbsiHOBY); T) AnropuT™m aHanu3a u ¢opmynsl koHaukTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
OX0/1a.

Jlapuica — y4uTenb PYCCKOTO sI3bIKa M JIMTEpaTypsl B 5—9- X kmaccax, Ombra — 3aByu
CTapLIMX KJIACCOB.

Jlapuca Havyana paboTaTh B IIKOJIE cpa3y MOCIe OKOHYaHUS MEAarornyecKoro KouieIKa.
OnHOBpeMEHHO OHA IMOCTYNWIA B YHMBEPCUTET Ha 3a04Hoe otnencHue. [IBa roma Jlapuca
paboTaia B mKkoJie o §-my paspsay (Tak Kak He UMelna BeIcIero oopa3zoBanusi). UToObI BBIpacTH
B NPO(heCCHOHAILHOM IIIaHe, cTaTh OoJsiee KBaJU(UIMPOBAHHBIM CIIEUATUCTOM, OHA pelInia
npoiiTu arrecranuio. st 5TOro MMenuch Bce OCHOBaHUS. Y JIapHchl ObUIH XOpOIINe TTOKa3aTeNH,
0 Hel XOpOIIO OT3bIBAIUCH KaK O NMpodeccruoHane ee KOUIerd, Y4eHUKN U POJUTENN YYCHUKOB.
Becnoii Jlapuca Hanucaia 3asBjieHUE ¢ IPOCKOON HApPaBUTh €€ HA JIETHUE KypChl MOBBIILICHUS
KBAJIM(UKALMK C TOCHeAyIoIIel aTTecTalueid B HOBOM y4yeOHOM rony. Jlupekrop HIKOJbI,
CChLIAsICh Ha MHEHHE 3aByuya CTapIlMX KJIAcCOB, OTKa3an Jlapuce B HampaBieHUM Ha KYypCbl
HOBBILIEHUS KBaNU(pUKAUMKU U arrectauud. 3aByd Oibpra MpPOKOMMEHTHPOBAJIA CUTYaIUIO
cremytommm obpasoM. OHa cocnanack Ha T0, 4yTo y Jlapucsl He ObLIO BBICIIETO 00pa30BaHMS, HE
OyZeT BBIIIYCKHBIX KJIACCOB M MPEICTOUT BECTU MIPEIMET «MHUPOBAs XyJOKECTBEHHAs KyJIbTypa»
(MXK). JIapuca oueHb pacCcTpoOmIach, Tak Kak coraacue Bectd MXK otnanmino Ob1 BO3MOKHOCTh
IIPOMTH aTTECTALMIO. 3aBYyY TAK)Ke Jajla IOHATh, 4yTo ecyn Jlapuca He cornacurcs Bectu MXK, To
el TpyaHO Oynet paboTath B ux mkoie. OtHomreHue 3aByda Onbru k Jlaprce n3Ha4aubHO HEb3s
ObUTIO Ha3BaTh JOOpoXKenaTelnbHbIM. BoceMHaaTh ypoKOB B HEAETIO ObUIM paclpelesieHbl Ha
ISATh pabOYMX JTHEH ¢ «OKHAMU» MEX]y 3aHATUAMHU. Takke 3aByu npezuioxkuia Jlapruce nomMmeHsITh
TEIUIbIA YIOTHBIN KaOMHET Ha KaOWHET pAIoM ¢ HeoUIMAaIbHON KypuTellbHOW KOMHATO!. Jlapuca
OT 3TOro KaOMHeTa OTKa3ajach, COCIIABIIMCh Ha XpoHHUYeckoe 3aboineBaHue. Ilocie oTkaza B
INPOXOXKJICHUN TOBBIICHUA KBanu(pukaumu W arrectanuu Jlapuca Hamucana 3asBieHHE 00
YBOJIbHEHUHU.

5.1.4 KoHcneKT JIeKIIHHA

IlepeyeHb HCTOYHMKOB /11 KOHCIIEKTHPOBAHMSA

1. AaynoB A. f1. Kondnukronorus: ydeOHUK A7 CTYI€HTOB By30B / A. 1. AHIynos, A.
N. llumunos - 6-e u3a., uctp. u por. - CII6: [Turep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku popmupoBanust KoHGIHUKTONOrHYeckux uaei» C. 10-25.

I'maBa 2. «Mcropust oTedecTBeHHOM KOoHpIUKTONOTHIY, C. 26-37.

I'naBa 4. «O0mas xapakTepucTuka 3apyoexHoi KoHpukTomorun», C. 61-77.

2. JlonapeB A. B. Kondnukronorus. Yuebuuk [OnekTpoHHsit pecypc]: / A. B. Jlonapes,
. 1O. 3namenckuii. - M.: U3natensctBo HOpaiit, 2019 - 290 - Pexxum nmocryna: https://biblio-
online.ru/book/konfliktologiya-439047.

I'naBa 7. «Cemeiinble u reHaepHble KOHGIUKTHY, C. 108-123.

I'maa 10. «Opranu3anuoOHHO-TPYAOBBIE KOHPIUKTEY, C. 152-164.

3. Mupumanoa M. C. Koudnukronorus: y4eOHMK ajisi cTylaeHTOB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHbIE MTOAX0 bl K TOHUMAaHMIO ToJiepaHTHOCTHY, C. 25-38.

Paznen 5. «KoHMIMKTHOCTE U TOJIEPAHTHOCTH B 00meHun», C. 97-118.
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Kpamxue memoouueckue ykazanus

PexoMenganuu cTyieHTaM MO COCTaBIECHUIO KOHCIIEKTa:

1. Onpenenure Leiab COCTaBIEHNUS KOHCIIEKTA.

2. Uuras u3ydaeMblii MaTepuan B 3JIGKTPOHHOM BHJIE B MEPBBINA pa3, pa3[esuTe ero Ha
OCHOBHBIE CMBICJIOBBIE YacTH, BBIACIUTE TJIaBHBIC MBICIIH, CHOPMYTUPYITE BHIBOIBI.

3. Ecnu cocraBnsieTe I1aH-KOHCIIEKT, chOpMynupyiTe Ha3BaHUSI YHKTOB U OMPEIEIIUTE
UH(POPMALINIO, KOTOPYIO CIEIyeT BKIIOYNTH B INIAH-KOHCIEKT VIS PACKPBITUS ITYHKTOB IUIaHA.

4. HaubGonee cyliecTBeHHbIE TIOJOKEHUS HM3ydyaeMoro wmarepuana (Te3UChl)
[I0CJIEZI0BATEIBHO U KPATKO M3JIaraiiTe CBOMMHU CJIOBaMM WUJIU MPUBOAUTE B BUJIE IIUTAT.

5. BxurouaiiTe B KOHCIIEKT HE TOJIbKO OCHOBHBIE MOJOXKEHHS, HO U 00OOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKpPETHBIE (DaKThI U IpUMepHI (6€3 MoIpoOHOT0 ONHCAHU).

6. CocraBiisis KOHCIEKT, 3allMChIBAalTE OTAEIbHBIC CIIOBAa COKPAIIEHHO, BBHIMHCHIBANTE
TOJIBKO KJIFOUEBBIE CJIOBA, JI€JalTe CChUIKU HA CTPaHMIIbI KOHCIIEKTUPYEMOU pabOThl, IPUMEHSIITE
yCIIOBHBIE 0003HAYECHHS.

7. [Anst Toro, 4ToOB! (hopMa KOHCIIEKTa OTpakaa ero CoepKaHue, pacronaraite ad3arsl
«CTyNEeHbKaMU», TOJOOHO MyHKTaM U MOAIMYHKTaM IJIaHa, IPUMEHSIITE pa3HOOOpa3Hbie CIIOCOObI
NOYEPKUBAHUS, UCIIOJIb3YHTE KapaHIalllk U PYYKU Pa3HOIO LIBETA.

8. OTMeuaiiTe HETIOHSATHBIE MECTa, HOBBIE CIIOBA, UMEHA, AThI.

9. Ilpu KOHCIIEKTUPOBAHUU CTAPAUTECh BBIPA3UTh ABTOPCKYIO MBICIIb CBOMMHU CJIOBAMH.

Crtpemutech K TOMYy, 4YTOOBI OAMH a03all aBTOPCKOrO TeKcTa ObLT NepeqaH Mpu
KOHCIIEKTUPOBAHUU OJTHUM, MAKCUMYM JBYMsI IPEAJIOKEHUSMHU.

Llkana oyenxu

Ornenka bannsl OmucaHue

OueHka «OTIWYHO» BBICTABIAETCA CTYACHTY, €CIH
JIEMOHCTPHUPYIOTCS MOJIHOTA UCTIOJIB30BaHUs Y4e€OHOT0 MaTepuarna,
JOTMKa W3JI0KEHUs (HaJu4Me CXEM, KOJUYECTBO CMBICIOBBIX
CBSI3eM MEXIy MOHSATUSMH), HATJSIAHOCTH (HATHMYHUE PHUCYHKOB,
CUMBOJIOB U Tp.; AaKKypaTHOCTb BBIIIOJIHEHUS, YUTAEMOCTh
KOHCIIEKTa, IPaMOTHOCTb (TepMuHONIOTHYECKAS u
opdorpadudeckas), ONOpHbIE CUTHAIBI — CJIOBA, CJIOBOCOYETAHUS,
CHUMBOJIbI, CAMOCTOSITEJIBHOCTD IIPU COCTABJICHHH.

OneHka «XOpOIIO»  BBICTABISAETCA  CTYINEHTY, €CIH
JEMOHCTPUPYIOTCSL  MCHOJb30BaHME  Y4eOHOTO  Marepuana
HETOJIHOE, HEJI0CTaTOYHO JIOTUYHO M3JIOKEHO (HaJIMYUe CXEM,
KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEXKIy NOHATHUSMHU ), HAIJISTHOCTD
4 3 (HaIMuue pUCYHKOB, CUMBOJIOB M ITp.; aKKYpaTHOCTb BBITIOJIHEHUS,
YUTAEMOCTh KOHCIEKTa, IPaMOTHOCTb (T€PMHHOJIOIHYECKas H
opdorpadudeckas), OTCyTCTBUE CBSI3aHHBIX MTPEJI0KEHUH, TOIBKO
OTOpPHBIE CHUTHAJBl — CJOBa, CJIOBOCOYETAaHUS, CHUMBOJIBI,
CaMOCTOSITEJIbHOCTD IIPH COCTABJICHUH.

OneHka «yIOBIIETBOPUTEIBHO» BBICTABIAETCA CTYAEHTY,
€CJIN JEMOHCTPUPYIOTCS

UCIOJIb30BaHWE  Y4eOHOTrO  Marepuaja  HEIOJIHOE,
HEJI0CTaTOYHO JIOTUYHO H3JIOKEHO (HAJMYHME CXEeM, KOJIUYECTBO
CMBICJIOBBIX CBSI3€H MEXIy MOHSATHIMH), HArJasSAHOCTh (HaIu4ue
PUCYHKOB, CHMBOJIOB M TMp.; AaKKypaTHOCTb BBIIIOJHEHUS,
YUTAEMOCTh KOHCIEKTa, TPaMOTHOCTb (TEPMHHOJIOTHYECKas H
opdorpaduyeckas), ONOpHbIE CUTHANIBI — CJIOBA, CIIOBOCOYETAHHUS,
CHUMBOJIBI, MIPOCJIEKUBAETCS ~ HECAMOCTOATEIBHOCTh  MpHU
COCTaBJICHUH.

OreHka «HEey10BIETBOPUTEIIBHOY BBICTABIISAETCS CTYIEHTY,
€CJIi JIEMOHCTPUPYIOTCS MCIIOJb30BaHHE Y4eOHOro marepuasa



HEIMOJIHOE, OTCYTCTBYIOT CXEMbI, KOJIMYECTBO CMBICIOBBIX CBS3EH
MEXIYy TIOHATHUSMH, OTCYTCTBYeT HArJSAHOCTh (HaIW4Yue
PUCYHKOB, CHMBOJIOB, M TMp.; aKKypaTHOCTb BBIIIOJHEHUS,
YUTAEMOCTh KOHCIIEKTA, JOMYIIEHbI OIMOKH TEPMUHOIOTHYECKUE
u opdorpaduyeckue, OTCyTCTBYIOT ONOpHBIE CHUTHAJIBI — CIIOBA,
CIIOBOCOYETAHMS,  CHUMBOJIbI, = HECAMOCTOSITEJILHOCTh  MpHU
COCTaBJICHUH.

5.2 OcobeHHocTH oOpraHu3anuu oOO0y4YeHHs A JHMI C OrPaAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pOBbSl U HHBAJU/0B

[Tpr HEOOXOMUMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAaIKs B JOCTYIHBIX (POpMax ¢ yIeTOM MX WHIMBUAYAIBHBIX ICUXO(DU3NIECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTUUEHHBIM HIPUPTOM; B hopme
AIIEKTPOHHOIO  JOKYMEHTAa; UHIUBUAYaJIbHbIE KOHCYJIbTallu1 c [IPUBJICYEHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 33/1aHUS, KOHCYIbTALIUU U AP.

- 17151 JTMIT C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B popmMe 2IEKTPOHHOTO IOKYMEHTA;
WHJUBUlyaJIbHbIE KOHCYJIbTAllUU C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATENILHOTO armapaTta: B ne4atHoit oopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UH/IMBUyaJIbHbIE 3aJIaHUs, KOHCYJIbTALlUU U JIp.

6 ®@oHa OLEHOYHBIX CPEACTB JIf NMPOBeIeHUs] TEKYIIero KOHTPOJISI M MPOMeKYTOYHOI
arrecTalMu 00y4aroIMXCH M0 JUCUMILINHE (MOIYJII0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO npns arrectanuu oOydaroIIMXCsl Ha
COOTBETCTBUE HX IEPCOHAIBHBIX JIOCTHKEHUH IUIaHUPYEMBbIM pe3ylbTaTaM OOydeHHUs IO
JUCLUILINHE (MOJIYJII0) CO3/1aHbl (POH/IBI OLIEHOYHBIX CPEICTB. THUIIOBBIE KOHTPOJIbHBIE 3a/1aHNUS,
METOJUYECKHE MaTepuaibl, ONPEACIAIOINE MPOUEAYpPhl OLEHUBAaHUSA 3HAHWM, YMEHUH U
HaBBIKOB, a TAKXKE KPUTEPUU U ITOKA3aTeNu, HEOOXOAUMBbIE /ISl OLIEHKH 3HaHUH, yMEHUH, HAaBBIKOB
U XapakTepusylolMe HTambl (OPMUPOBaHMS KOMIIETEHIMH B  Tpolecce  OCBOEHUS
o0pa3oBaTeNbHOI MporpamMmsl, npezacTasieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMILINHBI (MOYJIs1)

7.1 Ocnoenaa numepamypa

1. Annynos, A. ., Koudaukronorus : yaueOnuk / A. 5. Aanynos, C. B. baknaHoBckuii.
— MockBa : KuoPyc, 2024. — 264 c. — ISBN 978-5-406-12402-4. — URL:
https://book.ru/book/951437 (nata obpamenus: 16.05.2025). — TekcT : 371eKTPOHHBII.

2. Kamanos, M. M. ®opmupoBanue NpopecCHOHATBHOTO TBOPYECKOTO MBIIUICHUS !
yueOHuK it By30B / M. M. Kamraros, A. C. KamarnoB. — 2-e u3n., nepepad. u gomn. — MockBa :
WznatenbctBo FOpaiit, 2025. — 124 ¢. — (Bricmiee o6pazosanue). — ISBN 978-5-534-13290-8.
— Tekcr : onexktponHbii // OOpaszoBatenbHas mnatdopma HOpait [caiit]. — URL:
https://urait.ru/bcode/567225 (nara obpamenus: 15.05.2025).

3. CgernoB, B.A. Koudmukronorus: yueObHnk mis By3oB/ B. A. Cernos,
B. A. CemenoB. — Mocka: MznarensctBo  FOpaiit, 2025.— 351c.— (Bsicuee
obpazoBanue). — ISBN 978-5-534-06982-2. — Tekcr : snekrpoHHbId // OOpazoBaTenbHAas



mwiarpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/563085 (mara oOpameHus:
15.05.2025).

4. Xacan, b. 1. KoHcrpykTHBHas mncuxonorus KOH(JIMKTA : y4eOHUK sl BY30B /
b. U. Xacan. — 2-e u3n., crep. — Mocksa : U3narensctBo KOpaiit, 2025. — 204 c. — (Bsicmiee
obpaszoBanue). — ISBN 978-5-534-06474-2. — Texkct : snexkrponHblid // OOpazoBaTenbHas
miatdopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/563086 (mara oOparieHus:
15.05.2025).

7.2  /Jlononnumenvnas numepamypa

1. WNudopmMannoHHO-CIIpaBOYHAs cucrema «KoHcynpTaHT [Tmroc» -
http://www.consultant.ru/

2. Jlazypckwii, A. @. Knaccuduxanus nuanocreit / A. @. Jlazypckuil ; o peaakiuen
M. f. bacoBa, B. H. MscumeBa. — Mocksa: MW3marensctBo FOpaiit, 2025. — 274c.—
(Anrtonorust Meiciiu). — ISBN 978-5-534-09344-5. — Tekcr : anexkTponHbiii // OOpa3oBarenbHas
mwiatrpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/565435 (mata oGparieHus:
15.05.2025).

3. MurpomenkoB, O.A. JlenoBble MEpPeroBopsl : y4eOHHK yis  BYy30B /
O. A. MutpomieHkoB. — 2-¢ u3a. — Mocksa : WsnmarensctBo IOpaiit, 2025. — 315¢c. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-07951-7. — Tekctr : DIEKTpOHHBIN //
Oo0pazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/563966 (marta
obpamenus: 15.05.2025).

4.  UYepemanoBa, E.C. ®wiocopus koHpaukTa: y4eOHMK I By30B /
E. C. UepenanoBa. — MockBa: MWM3garensctBo FOpaiit, 2025.— 166 c.— (Bsicuee
obpazoBanue). — ISBN 978-5-534-05599-3. — Tekcr : snekrponHbiii // OOpazoBaTenbHas
mwiatrpopma HOpaiit [caiir]. — URL: https://urait.ru/bcode/564254 (nara oOpaiieHus:
15.05.2025).

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '""Hnmepnem',
6KII04an npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmMUL):

1. Hayunas osnextponHas Oubmnoreka «eLIBRARY.RU» — Pexum nocryna:
https://elibrary.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. DnextpoHHO-OMbMMOTEYHas cuctema "BOOK.ru"

4. Open Academic Journals Index (OAIJI). [IpodeccuonanpHas 0aza gaHHBIX - Pexum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnuoreka wuMm. b.H.Enpnumna (0a3a [naHHBIX — pa3iMyuHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe ofecrneyeHHe IUCHUIUIMHBI (MOAYJIsI) WM IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX NPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MO1YJ/II0), BKJIOYAas NepevyeHb NPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e Jlocka aynutopHas JJA-8MIL]

e MynpTuMenuitabi mpoextop Ne3 Casio XJ-M146

e Hacrennsriii mkad s yennurens 38yka Krauler GPC-66512
e HoytOoyk SONY VPC-YP2V1K

e [Ipoextop SONY VPL-FX500L (6e3 o0bexTHBa)

e Cucrtema ayIMOBU3YaJIbHOIO MIpeicTaBiIeHHs] UHGopMauu



e DKpaH HACTEHHBIN PYJIOHHBIN
IIporpammHoe obecnieueHue:

o Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian

o Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

37.03.01 «IIcuxomorn
S
(b-TIC)

ITKB-2 : Crioco6eH 0ka3sIBaTh KOH
CYJIbTallMOHHBIE YCIYTU OTIEIBHBI
M JIUIaM U (WIK) TPYIIaM, MONaBIl
UM B TPYJHYIO KU3HEHHYIO CUTYaIl
W10, WM CyOBEKTHBHO TaK €€ BOCIIP
WHHUMAIOIINM, a TAKXKE C LIENbI0 TI0B
BILIEHHSI ICUXOJIOTHYECKOI KYJIBTY
pHI 00IIIeCTBa

[IKB-2.1x : Beibupaet ciocoObI 0ka3aHus KOHC
YIBTAIOHHBIX YCIYT B COOTBETCTBHE C THIIOM 3
arnpoca

[IKB-2.2x : KoHcynbTHpyeT oTaeNbHbIE JIHIa U(
WJIN) TPYIIIBL, OPUCHTUPYACH HA TIOCTABICHHbIE
Lenu

Komnerenmus cuntaercst choOpMUPOBAHHOM Ha JTaHHOM JTarie B Cliy4yae, eCiIH MOoTydeHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS MOJIOKUTEIHHONW OLIEHKM KOMIETEHIMS Ha JAHHOM JTalle CUUTaeTcs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennusi IIKB-2 «Crioco6eH 0ka3pIBaTh KOHCYJIbTAIIMOHHBIE YCIYTH OTJEIbHBIM
aunaM u (WIn) TPyIaM, TOMAaBIIuM B TPYIHYIO )KH3HEHHYIO CUTYAIUIO, WIH CYOBEKTUBHO TaK
€€ BOCIIPUHUMAIOIINM, a TAK)XKE C IEJIbIO MOBHIIICHUS ICUXO0JIOTHYECKON KyIbTyphl 0OIIECTBAY

Tabmuna 2.1 — Kpurepun orieHKd HHAHRKATOPOB TOCTHIKEHUSI KOMIICTCHIIUN

Kon u dopmynmpoBka nHANKAT
opa JOCTH)XEHHS KOMIIETCHIINU

Kputepun onjeHHBaHUA pe3yabT
aToB O0yJYCHUS

[IKB-2.1x : Beibupaer cioco6
Bl OKa3aHHs KOHCYJIbTallHOHHBI
X YCJIyT B COOTBETCTBUE C THUIIO
M 3a1poca

MIOJTHOTA OCBOCHUS TEOPETHUEC
KX OCHOB BO3HHUKHOBEHUSI, TIPO
(GMIAKTUKU U pa3pelIeHus KOH
(GIIMKTOB B CONMANBHOM Chepe

[TIKB-2.2k : Koncynbtupyer ot

JIeNIbHBIE JINIa W(MITH) TPYTIIEL,

OPHEHTHUPYSCH HA TIOCTABICHHBI
e Lesu

CaMOCTOSITEJIbHOCTh IPUMEHEH
Y UHCTPYMEHTHI NPUKIIATHON
KOH(MIUKTOJIOTH B KOHCYJIBTATH
BHOH JIeSATEIILHOCTH

PesynbraTel 00y4yeHNUs 110 AUCIMIUINHE
Ko | Tu
I i
pe | pe Pesynbrar
3- | 3-
Ta | Ta
Pl 3H | OCHOB BO3HHUKHOBEHUS, Mpodui
1 aH | aKTUKU U pa3perieHus: KOHPINK
e | TOB B COLMANBHOM chepe
Y | npuMeHSATh HHCTPYMEHTHI IIPUK
P/l | me | nasHON KOH(IUKTOIOTH B KOHC
2 HH | yJIBTHPOBAHUU IO COOTBETCTBY
e IOIIMM 3aIIPOCOM
Ha | BaACHIS npuéMaMHu CO31aHMUs
P/ yCIIOBUH O€3KOH(IIMKTHOTO B3a
3 EH MHOJICHCTBUS B Pa3NUYHBIX KOJI
JIEKTHBaX

KOPPEKTHOCTb HCIIOIBb30BaHUS
MpUEMOB CO3/IaHUs YCIOBHH O€
3KOH(IMKTHOTO B3aMUO/ICHCTB
Ul B PA3IMYHBIX KOJUIEKTUBAX

Tabnuia 3amosHgeTcs B COOTBETCTBHUU C pazaenoMm 1 PaGoueil mporpaMmbl TUCHUTUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedyeHb OLIEHOYHBIX CPEJCTB MO0 TUCHMILIMHE (MOIYIIIO)




KonTtponupyemsle miaHupyeMble pe3

Kontponupyemsie TeMsl 1

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

yIbTaTHl 00yUYeHUS UCITUTLITHHBI TIpoMexyTouHas aT
Texkymuil KOHTPOJIb
TecTalus
OuHo-32049Hast popma o0ydeHHUS
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHUS, IPOPIIAKTHKI U K HayKa, KOH(IUKT KaK 0 CoGece1oBanue Teer
paspemieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B COLMAIILHOU cepe JIUKTOJIOTHA
1.2. Tumomorust KOHMIUK
TOB, pyaKMH U nuHaMuk | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHyTpUJINYHOCTHBIE
KOHQIUKTHL, MexkmnaHOCT | CobecenoBaHme Tect
HbIE KOH(IIUKTHI
P12 YMeHue : IpUMEHSTh UHC IpakTiueckas pa6o
TPYMECHTBI IPUKIAAHON K | 1.3. BHYTPHIMYHOCTHBIE | g Tecr
OH(JIMKTONOIU B KOHCYJIb | KOH(MIMKTBI, MEXIHYHOCT
TUPOBAHUU IO COOTBETCT HEBIE KOH(I)_]‘[I/IKTLI CO6eCGJ:[OBaHI/Ie Tect
BYIOLIHMM 3aIIpOCOM
[MpakTuyeckas pado
1.4. TIporHosupoBanue U | 14 Tecr
yperyiupoBaHue KOH(IU
KToB Cobeceiopanue Tecr
PI3 Hagbik : BnaneHus npuém IpakTiueckas pa6o
amu co3lanus yciiosuit 6 | 1.2. Tunmonorus koHQmuK | 14 Tecr
€3KOH(JIMKTHOTO B3aMHO | TOB, (JyHKIMM U JUHAMUK
):leI7ICTBI/I§I B pas3/IMYHbIX K a KOH(I)J'H/H(TQB C06GCCI[OB3HI/IG Tect
OJUIEKTHBAX
[MpakTuyeckas pado
1.3. BHyTpHUINYHOCTHBIE | 1g Tecr
KOHQIINKTBI, MEXITUYHOCT
HBIC KOH(IHKTEI CobeceioBanue Tecr
[paktudeckas padbo T
1.4. TIporaosupoBanue u | 14 ecr
yperynupoBaHue KOHPIH
KTOB CobecenoBanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KauectBo copmMupoBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU MOMOIIN KOJMYECTBEHHOUW OIEHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHasi cymMMa 0ayuioB 1Mo IucHUILIAHE (Momaynto) paBHa 100

Oasuiam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUIaM y‘-IC6HOﬁ ACATCIIBHOCTHU

OLIEHOYHOE CPEICTBO
Ko
. [Tpaktuyeck | Ilpaktuy
Bun yueGHOI AesiTenbHOCTH Cobeceno HC KonTponbhas
BaHIC as paborta eckas pab e Tect paora Htoro
Nel ota Ne2
KT
Jlekiun 32 32




JlaGopatopHble 3aHATHS

[paxkTHyueckue 3aHsTHs 16 8 24
CamocrosiTensHas pabora 4 20 24
30C

TIpoMexyToUHas aTTeCTAIHs 20 20
Hroro 100

Cymma 6amioB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAAM YI€OHOU NEATEIHLHOCTH B paMKax
JVICIIATUTMHBL, TIEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Kputepuu onenku

Cymm
a 6an
JI0B
OneHka 11
o 1 © TpoMex XapakTepuCTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMIIETCHIINU
YTOUHOH a
MCI[ | TTecranuu
HILI
HHC
CryzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTD TUCIUILIMHAPHBIX KOMITETEHINH, 0OHApYKUBAaeT BCECT
ot 91 OpOHHEEe, CHCTEMaTHIeCKOe U ITyOOKOe 3HaHHE y4eOHOT0 MaTepHuaia, yCBOWI OCHOBHYIO JIUTEPATypy
no 10 COTIHO - s hakom ¢ JIOTIOJTHUTENBHOM JTUTEpaTypOid, PeKOMEHIOBAHHON MMPOTPaMMOiA, yMeeT CBOOOIHO BBIION
0 ” HSTh NIPAKTHYECKHE 3aJaHNsL, IPEIYCMOTPEHHBIE IPOrPaMMOii, CBOOOIHO ONEpPHUPYyeT MPHOOPETECHHBIM
Y 3HAHUSIMU, YMEHUSIMHU, IPHIMEHSET UX B CHTYallUsIX IOBBIMIEHHON CI0KHOCTH.

76 CTyzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMITETEHINH: OCHOBHBIC 3HAHUS, Y
or g | «XOPOMIO» | MEHHS OCBOCHBI, HO OMYCKAIOTCS HE3HAUNTENbHBIC OLIMOKH, HETOYHOCTH, 3aTPyIHEHNUS NTPU aHATUTH
1o YECKHX ONepalysiX, IEpeHOCce 3HaHUH 1 yMEHH Ha HOBbIE, HECTaHAAPTHBIC CUTYaIIUH.

CTyzeHT 1eMOHCTpUpPYeT c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHINI: B X0I€ KOHTPOJIBHBIX
or 61 | (YAOBICTB MEPOIPHATHH JOMYCKAIOTCS 3HAUNTENbHbIEC OMUOKH, IPOSBISETCS OTCYTCTBHE OTAEIBHBIX 3HAHUMH, y
o 75 ngTeHLHO MEHHH, HaBBIKOB I10 HEKOTOPBIM AUCHHUIUINHAPHBIM KOMIIETCHITHSIM, CTYICHT UCTIBITHIBACT 3HAUUTEIIBH
bl€ 3aTPyJHEHHS IPH ONEPUPOBAHNH 3HAHUSIMU M YMEHHUSMH IPH X IIEPEHOCE Ha HOBBIE CUTYAIHN.
«HEYyJOBIJIE
or 41 VY crynenTa He chOpMHUPOBAHBI JUCHUIUTHHAPHBIE KOMIIETEHIUH, IPOSBIAETCS HEOCTATOYHOCTD 3HAH
1o 60 TBOpHTETR nii, yMEeHHH, HABBIKOB.
HO»
«HEY/IOBIIE
or0x JlucuuminHapHble KOMIIETEHINH He copMHUpoBaHbl. [IposBIISETCS MONTHOE WITM MPAKTUYECKH ITOJTHOE
040 :Z(:FHTGHB OTCYTCTBUE 3HAHUM, YMCHUH, HABBIKOB.

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM Y4€OHOH ACSATEIHHOCTH B paMKax
JTUCITUTIIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMa Gano
s O1eHKa 110 TPOMEXx
YTOYHOMU aTTecTalu XapaxkTepucTiKa KadyecTBa chOPMUPOBAHHOCTH KOMITETEHIINI
1O JIMCLUILTH "
HE
CTyzieHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIINH, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHUECKOe U ITyOOKoe 3HaHue y4eOHOro MaTepuana
o1 91 10 100 «3a4TeHo» / » YCBOMII OCHOBHYIO JINTEPATYPY H 3HAKOM C JIOTIOJIHUTEIIBHOM TUTepaTypoi, pekome
«OTIIHIHOY HJIOBaHHOH TIPOTrPaMMOi, yMeeT CBOOO/IHO BBITIOJIHATh IIPAKTHYECKUE 3a[aHHs, TPe]
YCMOTpPEHHBIE IIPOTPaMMOii, CBOOOJHO OTIepHUpYeT NPHOOPETEHHBIMU 3HAHUSIMH, YME
HHSIMH, TIPUMEHSICT MX B CHTYAIMSX MOBBIIICHHOMN CIIOKHOCTH.
CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX KOMIICTEHIIUI: OCHO
76 90 «3a4YTCHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JOITYCKAarOTCd HE3HAUYNUTECIIbHBIC OLL[I/I6KI/I, HETOYH
ot o «XOopomo» OCTH, 3aTPYAHEHUS IPU aHAJTIUTUYECKUX OTIE€palUiX, [IEPEHOCE 3HAHUU U yMeHI/lI\/'I Ha H
OBbIC€, HECTAHIAPTHLIC CUTYallUH.
CTyzeHT AeMOHCTPHUpYeT ChOPMHUPOBAHHOCTS TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3auTeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUSATHIA IOMYCKAIOTCS 3HAYUTEINIbHBIC OIMOKH, TPOSBILSIETCS O
or 61 1o 75 «yJOBICTBOPHUTENb | TCYTCTBHE OTIEIbHBIX 3HAHMI{, yMEHHIA, HABBIKOB [0 HEKOTOPBIM JUCLUILITMHAPHBIM K
HO» OMIICTEHIMSAM, CTY/ACHT HCIBITHIBACT 3HAUYUTENIbHbBIC 3aTPYJHEHHUS TIPU OIIEPUPOBAHK
YU 3HAaHUSAMU U YMEHUAMMU ITPU UX NIEPEHOCE HA HOBLIC CUTYAIIUH.




«HE 3aUTEeHO» /

oT 41 o 60 «HEYJOBJIETBOPHUTE
JIBHO»

«He 3a4TeHO» /

ot 0 1o 40 «HEYJOBJIETBOPUTE

JIBHO»

v CTyAC€HTa HE C(i)OpMI/IpOBaHI)I JUCHUIITIMHAPHBIC KOMIIETCHIUH, TPOSABIISICTCA HEA0C
TaTOYHOCTb 3HaHPII71, yMeHHﬁ, HaBBIKOB.

JlucuuminHapHbIe KOMIIETEHIIMU He copMupoBaHsl. [IposBiseTcs mojJHoe MM Ipak
THYECKU MTOJTHOE OTCYTCTBHUE 3HAHHH, YMEHUI, HABBIKOB.

5 HpI/IMepHLIe OLICHOYHBIC CpEeACTBA

5.1 IlpumepHBbIii epevyeHb BONMPOCOB MO0 TeMaM

Cnucok BONPOCOB K YCTHOMY c00ece10BAHUI0

1. MaiiTe onpeneneHre KOHPIUKTY, OMUIIATE OCHOBHBIE TOJIXO/bI K UCCIIEOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUU KOH(DIMKTA B 3apyOEKHON HayKe.

3. B dyem 3aximouaercs mpobiemMa HCCIEAOBaHUS KOH(PIUKTA B OTCUECTBEHHOM
MICUXOJIOTUU?

4. B yeM CyIIHOCTb CUCTEMHOIO ITOJIX0/Ia B UCCIIEI0BAaHUM KOH(IIUKTA?

5. KakoBBI CTPYKTYpHBIE XapaKTepUCTHKA KOH(INKTA?

6. OnuumTe JMHaAMUYECKUEe XapaKTePUCTUKU KOH(DIUKTA.

7. Kakue ocHOBaHMSI BBIAEISIOT Ul KilacCU(UKALUU KOHPIUKTOB?

8. Kakue rpymnmbl KOH(IMKTOB OTHOCATCS K MEKJIUYHOCTHBIM KOH(IMKTaM?

9. KakoBbl ocHOBHBIE (DYHKIIH KOH(INKTA?

10. Packpoiite conuanbHO-IICUXOJOTHYECKUE U JIMYHOCTHBIE MPUYHMHBI BO3HUKHOBEHHUS
KOH(JIMKTOB

11.  Packpoiite  (QyHKUMOHAIbHO-OPraHU3allMOHHbIE  IPUYMHBI  BO3HHUKHOBEHUS
KOH(JIUKTOB.

12. OxapakTepu3yiiTe OCHOBHbIE METO/Ibl HCCIIEI0BaHNUS KOH(IUKTOB.

13. OnummrTe OCHOBHBIC METOIBI TUATHOCTHKU KOH(IIUKTOB.

14. B yeM CyIIHOCTb IPOrHO3UPOBAHUS U NPOPHIAKTUKY KOH(IUKTOB?

15. Kakue criocoObl paspemicHusi KOHPIMKTOB Hanbosee 3 dekruBHb? ONUIINATE 3TH
CIIOCOOBI (CTpaTETHH ).

16. KakoBa poib MenuaTopcTBa B YperylMpoBaHUM KOHQPIMKTOB? ONUIINWTE THIIBI
MEANATOPCTBA, OXapPAKTEPU3YHNTE OCHOBHBIE 3TAIIbI IPOLIECCA MEAUATOPCTBA.

17. B 4eM cyTh MeperoBOPHOro Tpollecca Kak crocoda paspemnieHus KOH(IUKTOB?
OnumuTe MeTo| «IPUHIUIHATIBHBIX IeperoBoposy» (P. @uepa, V. KOpu) u MmeToa «0TKpBITOro
pasroBopa» (A. S. AHuynosa).

18. OxapakTepu3yiTe THUIBI CTpaTeTUH M TAaKTUK B IeperoBopHoM mpouecce. Kakue
MICUXOJIOTMYECKHE MEXaHU3MbI (UCIOIb3YIOTCS B IIPOIIEcCe IEPErOBOPOB?

19. B yem cyTb KOH(IMKTOIOTHYECKON KOMIETEHTHOCTH?

20. B uyeMm 3akiO4arOTCS OCHOBHBIE MOJIXOJbl K IMOHUMAaHHIO BHYTPUIMYHOCTHOI'O
KoH(umKkTa? KakoBbl BUJIbI BHYTPHUJIMYHOCTHOTO KOH(IMKTA?

21. PackpoiiTe noHsATHE Meaarornyeckoro KoHgaukra. ONummTe BUIbl e1aroru4ecKux
KOH(JIUKTOB.

22. B ueM CyYIIHOCTh OPraHM3AlMOHHBIX U YIpaBICHUECKUX KOH(PIUKTOB? KakoBbl
(GyHKIMU KOH(IUKTOB B OpraHu3anuu?

23. KakoBbl HCTOUYHUKH KOH(IUKTOB B cepe ympanneHus? OxapakTepusynte crnocoobl
NPEIYNpexICHUS U pa3pelIeHus yIpaBIeHUYECKUX KOH(IUKTOB.

24. PackpoiiTe IpUYMHbI CEMEMHBIX KOH(IUKTOB.

25. KakoBa auHamMHuKa KOH(GJIMKTOB B ceMbe? OmuimTe KIacCu(PUKALUIO U MOCIEACTBUS
CEMEIHBIX KOH(IIUKTOB.

26. KakoBbl ncuxosiornyeckue GpakTopbl KOH(MIMKTOB BO B3aUMOJICHCTBUU POIUTENCH U
nerei?

27. Kakoe BinusHUE ceMelHbIe KOH(DIMKTHI OKa3bIBAIOT HA TICUXUKY U XapakTep peOeHka?

Kpamxue memoouueckue yxazanus



C 1enbro KOHTPOJISI ¥ TTOATOTOBKU CTYJEHTOB K M3YYEHHUIO HOBOM TEMbl BHAYAJIE KaXIOU
MPAKTUYECKOTO 3aHATHA MpernojaBaTesieM MPOBOAUTCA WHIAMBUAYAIbHBIA WM (POHTATBHBIN
YCTHBIN onpoc (cobeceJ0BaHme) O BHIMOJTHCHHBIM 33/IaHUSIM TPEIbITyei TeMbl. Takxke yCTHOe
co0eceloBaHUE MPOBOJUTCS BO BpeMs MPAKTUYECKUX 3aHATHH B KayecTBE JOMOJHUTEIBHOTO
UCIIBITAaHUSI TIPU HEJIOCTATOYHOCTH PE3yJbTAaTOB TECTUPOBaHUs. Bompockl omnpoca HEe HOIKHBI
BBIXOJMTH 32 paMKU OOBSIBICHHOM JJIsl JAHHOTO 3aHSATHUS TEMBI.

CobecenoBanue - 3TO pa3BEPHYTHI OTBET CTYJEHTAa, KOTOPbIA JOJDKEH NPEACTaBIATH
co0o0il cBsI3aHHOE, JIOTMYECKU IOCJeI0BaTeIbHOE COOOIICHHE Ha 33JaHHYI0 TeMy, OJDKEH
MOKa3bIBaTh YMEHHME CTYACHTA pACKpbIBaThb TEMY, IPUMEHSTH OIpPEACIICHUs, TPAMOTHO
UCIIOJIb30BaTh TEPMUHONIOTHIO. KpuTepusimMu olleHuBaHuUs SBISIOTCA: MOJHOTA M MPaBUIBLHOCTD
OTBETAa, CTENEHb OCO3HAHHOCTU M TOHMMAHMS M3YYEHHOIO MaTepHuaya, JOTMKa H3JI0XKEHUs
MaTepuaia, KOPpEeKTHOE SI3bIKOBOE O(OPMIIEHHE OTBETA.

Jliuckyccun OLleHUBAKOTCS OTAEIBHO 110 pa3HbIM TeMaM. Beero B kypce npeanomnaraercs 8
JTUCKYCCHI, KaXKaast U3 KOTOPBIX MpeArnoiaracT Makcumainbto 4 6amia (32 6amia cymMMapHo).

IlIxana oyenku
OreHKa Bamier Omnucanue
OneHKa «OTJIMYHOY» CTAaBUTCS, €CIIM CTYJICHT MOJIHO M3JIaraeT MaTtepuai (0TBeJaeT Ha BOIIPOC),
JlaeT MPaBHIBHOE OIIpeieieHHe OCHOBHBIX MOHTHIT; 0OHapyXKMBaeT IIOHUMaHHe MaTepuaia, M
5 4(25-36) 0’keT 000CHOBATh CBOU CY)KICHUS, IPUMEHUTH 3HAHHUA Ha MPAKTHKE, IPUBECTH HEOOXOJMMBIE TT
pHMeEpHI He TONBKO U3 y4eOHMKA, HO M CAMOCTOSATEIBHO COCTaBICHHbIE; H3IaraeT MaTepHall 1oc
JIeIOBATEIIPHO U MIPABUIIBHO C TOUKHU 3PEHUsI HOPM JHTEPATYPHOTO SI3bIKA.
O1eHKa «XOPOIIIOY» CTaBUTCSI, €CIIU CTYACHT JIaeT OTBET, YAOBICTBOPSIOIINH TEM XkKe TpeOOBaHH
4 3(17-24) SIM, 4TO ¥ JJIsI OLICHKH «OTIMYHO», HO JOIycKaeT 1—2 ommOKH, KOTOpBIE CaM e MCIPaBIsIeT, U
1-2 HenoveTa B IOCIIEIOBATENBFHOCTH U SI3BIKOBOM 0()OPMIIEHHH H3JIaraeMoro.
OmeHKa «yIOBJICTBOPUTEIBHOY» CTABUTCS, €CIU CTYACHT OOHAPY)KMBAET 3HAHUE M IOHUMAHHUE O
CHOBHBIX IIOJIOXEHHUH JTaHHOH TEMBI, HO M3JIaraeT MaTepHal HEMOIHO U AOITyCKaeT HETOUHOCTH
3 2(9-16) B OIIpECTICHUH MOHATHHA WIH (OpMYIHPOBKE BHIBOJOB; HE YMEET JOCTATOYHO IIyOOKO U I0Ka3
aTenbHO 000CHOBATH CBOU CYXKICHUS U IIPUBECTH CBOM NPHUMEPHI; U3JIaracT MaTepuai Heroce
JIOBAaTEJILHO U JOIYCKAeT OMINOKH B SI3bIKOBOM 0()OPMIICHHH H3JIaraeMoro.
OneHKa «HEeyIOBICTBOPUTEIILHO» CTABUTCS, €CIIH CTYAEHT OOHApY)KMBAaeT He3HaHHE OOJbIIeH
YaCTH COOTBETCTBYIOIIETO BOIPOCA, JOIMYCKAeT OMINOKU B ()OPMYITUPOBKE OIpEeIeHHI U BBIB
2 1(0-8) 0J10B, HCK)KAIOII[IE UX CMBICII, OECIOPSI0YHO U HEYBEpEHHO M3naraeT Matepuai. OmeHKa «He
yIIOBIIETBOPUTEIILHO» CBUJIETENHCTBYET O HEAOCTATKAX B OATOTOBKE, KOTOPHIE SBIISIOTCS CEPh
€3HBIM NPEMSTCTBHEM K YCICITHOMY OBJAAEHHIO MTOCIEAYIOMNM MAaTEPHATIOM.

5.2 Ilpumepsl 3agaHuii 115 BBINOJHEHNS NPAKTHYECKUX padoT

IIpakTnyeckas padora Nel /lmarnocTuka peakuuii B CHTYalluu KOH(JINKTA.

[enu: ycBoeHune yueOHOro MaTepuasa no AMCUUIIINHE

3azaun: OCBOEHHE IICUXOJMAarHOCTUYECKOW MeETONUKH «DpyCcTpalnuoHHBI  TecT
Pozenugeiira B Mogudukanuu H. B. TapaGpunoii»

IIpakTnyeckas padora Ne 2. InarHoCTHKA KOH(PJIMKTHOCTH JIMYHOCTH

[enb: ycBoeHune yueOHOro Matepuana o JUCLUILIUHE.

3anaun: OcBOeHUE NCUXOJAMArHOCTUYECKUX METOJIUK CaMOOLEHKH JMYHOCTH bynaccu n
akueHTyauuu auaHoctH K. Jleonrappa.

Kpamxue memoouueckue yxazanus

Kaxnas u©3 mnpakTuueckux  paboT  mpeAcTaBiaseT U3 ce0sS  3aBeplIEHHOe
IICUXOIMATHOCTUYECKOE UCCIIEA0BAHME 10 ONPEACIIEHHON METOIUKE, YKa3aHHOM B IPAKTUYECKON
pabore. PesynmpTar wHccienoBaHus 0oQOpMIIIETCS B COOTBETCTBMM C  TpeOOBaHUAMHU
NpeIbABISIEMBIMU K MMOA0OHOMY poay pabor. KoHeuHblli pe3ynbTraT pabOThl - MPOTOKOI
NICUXOANArHOCTUYECKOTO MCCIIEA0BAaHNUS C IPECTABICHHON KaueCTBEHHON NHTEPIpETAUE.

[Ipaktrueckas pabora Nel omenuBaercs B 16 OawtoB MakcuManbHO. [IpakThueckast
pabota Ne2 orieHuBaetcs B § 0aI0B MaKCUMAIBHO.

LIxana oyenku
OrieHka bayier* Onwcanne
5 7.8 CTy/ieHT TOYHO U ITOJIHO BBIIIOJIHIII 33/IaHUE 1Tab0opaTopHON paboThI, HHTEPIPETALHS 10 METO
JIMKaM TOYHA U KoppekTHa. DopMasibHbIe IPU3HAKH pabOThI COOJTIOICHBI.




4 46 CTyIeHT BBIIONHWI 33/1aHKe JJaO0PaTOPHOM pabOThI, B MHTEPIPETALMH OLIHOKH U HETOYHOCT
u. Odopmienne paboThl He KOPPEKTHO.

3 13 CTyIeHT BBIIIOJIHMI paboTy, HO B HEil OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTbI: HHTEPIIPETALUs, X0
11 00pabOTKHU pe3yIbTaToB, Pe3yJIbTATHI U IIp.

2 0 CTyZIeHT OTCYTCTBOBAJI HA 3aHSATHH WM HE BHIIOJIHII PaboTy

5.3 Ilpumepnbl TECTOBBIX 3aJaHUI

IIpumep BonpocoB Tecra

1. KoHduukTomorus kak caMocTosTeNbHas HayKa BO3HUKIIA:

a) B koHue 50-x r. XIX Beka;

0) B koHIle 50-x . XX Beka;

B) B Havasie XVII Beka.

2. KoHINKTO10THS KAaK HAYKA BO3HMKJIA, BbIIEJIMBIIUCH U3 HAYK:

a) COLMOJIOTUU U TICUXOJIOTHH;

0) pmrocodur U MOJIUTONOTHY;

B) II€IarOTUKU U KYJIbTYPOJIOTHH.

3. llpeameTomM KOH(JIMKTOJIOTHN SIBJISIIOTCS:

a) 3aKOHOMEPHOCTH TOSBIICHHUS U Pa3BUTHUS KOH(IMKTHBIX IPOTUBOPEUHIA, THHAMHKA U

HanpaBJIeHUs Pa3BUTUS KOH(DIMKTHBIX CUTYalUH, CIIOCOOBI U METObI MPO(PUIAKTHKH,

pa3pelIeHns U YIpaBICHUs KOHPIUKTaMH;

0) IpUYMHBI BO3HUKHOBEHUS KOH(DIMKTOB B Pa3HBIX COLUANIBHBIX chepax U criocoObl UX

paspeleHus;

B) IIPEIOCHIIKY 3apOXKACHUS IPOTUBOPEUMI B pa3IMUHBIX COLMANIBHBIX CJIOSIX 0OIIEeCTBa,

UX MPOQUIAKTUKA U Pa3pelIeHne MUPHBIM ITYTEM.

4. IlepBblii 3TaN CTAHOBJIEHUS] KOH()JIMKTOJOTMH XapaKTepu3yercs:

a) (hopMUpOBaHHUEM H Pa3BUTHEM 3HAHUH O MPHUPO/JIE, MPUHIIUIIAX ¥ BUIAX KOH(IMUKTOB;

0) nosiBJIeHHEM KOH(DIMKTOIOIMYECKUX TEOPUH U YACTHBIX KOHLICIILIHIA;

B) H3y4ECHHEM KOH(DIMKTA KaK CaMOCTOATEIBHOTO SIBIICHHUSL.

5. «KoH(IUKT» B IepeBo/ie C JATUHCKOTO SI3bIKa 03HAYACT:

a) COIJIAILICHHUE;

0) CTOTKHOBEHHUE;

B) CYLIECTBOBAHHUE.

6. UHuMaeHT B KOH(IUKTOJI0THH — ITO:

a) (opmanbpHBIi MOBOJI, TO3BOJIAIOIIMN CTOPOHAM KOH(IMKTA HaYaTh OTKPBITOE

IIPOTUBOJAEHUCTBHUE;

0) UCTUHHAs TPUYMHA BOZHUKHOBEHUS HENPUMHUPUMBIX POTHUBOPEUHIA;

B) OTpULIATEILHOE BOCIIPUATHE YbET0-TMO0 MPEBOCXOACTBA MIIU YCIIEXOB.

7. IlIpeaKOH(IUKTHASA CUTyauus — 3TO:

a) UCTOJIb30BAHUE YTPO3bI KaK Crioco0a BO3ACHCTBUS Ha OMIIOHEHTA NP MPOBEICHUN

[IEPETOBOPOB;

0) neicTBHE, KOTOPOE HAIIPABJIEHO MPOTUB KOT0-TMOO IPYyroro;

B) HapacTaHHe HANPSHYKEHHOCTH MEK/y OMMOHEHTaMU — MOTEHIIUAIbHBIMU Y4aCTHUKAMH

KOH(DIMKTA M3-32 BOZHUKIIUX IPOTUBOPEUHIL.

8. CTpyKTYPHBIMHU 3JIEMEHTaMU KOH(IIUKTA SBISIOTCS:

a) pOJIU OIIOHEHTOB, OOBEKT KOH(IIUKTA, Cpe/la KOH(IIUKTA,

0) mo3uLuu cyOBEKTOB, yYaCTHUKU KOH(IMKTA, 30Ha pa3HOIJIACHii;

B) CyObEKTUBHBIE U OOBEKTUBHBIE XapaKTEPUCTUKN KOHGIIUKTA.

9. K sTanam KoH()IMKTa OTHOCATCS:

a) BO3SHUKHOBEHHE MPOTHUBOPEUNHA, ITAl MOMBITOK CHHKEHUS HAPSX)KEHHOCTH, HapacTaHUe

MIPOTUBOPEUUHi, pa3perieHne KOHPINKTA;

0) nHUIMAIMs KOH(INKTA, UHIUJIEHT, 1eCTPYKTUBHbIN KOH(IIUKT;

B) TNpeAKOH(MIMKTHAS CHUTYalMs, WHIUACHT, OTKPBITHIH KOH(MDIMKT, 3ScKamanus,
NOCIeKOHGIUKTHAs



cTaaus.
10. Kakoii m3 BapMaHTOB OTBE€Ta HE OTPAXKAECT NUHAMHKY KOH(MIUKTA (MCKIIOUHTE

JIUIIHEE):

a) 9Tarbl KOHMIUKTA,

0) da3bl KOHIUKTA;

B) cojiepKaHue KOH(IJIUKTA.

11. Ompenenute asy c camoil BBICOKOW BO3MOXHOCTBIO JUISI pa3pelieHns: KOH(IUKTa:
a) Ha4aJapHOM (ha3a;

0) daze mogbema;

B) ITUK KOH(JIMKTA;

r) haza craza.

12. BeiOepute CylIeCTBEHHBIE XapaKTEPUCTUKH 3CKAAUU KOH(IIUKTA:

a) UCTIOJIb30BAHUE YTPO3 B AJPEC ONIMOHEHTA;

0) Mpu3HAHUE PEATLHOCTH KOH(DIIUKTA,

B) paclIMpeHne COUaIbHOU Cpeibl KOH(IUKTA.

13. BHYTpHMJIMYHOCTHBIN KOHPIUKT — 3TO KOHMDIUKT MEXKTY:

a) 6ecco3HaTeNbHBIMU YCTAaHOBKAMU;

0) co3HaTeNnbHOI U OeCCO3HATEIHLHOU CTPYKTYpaMu;

B) MEX/1Y JIIOOBIMU BHYTPWIMYHOCTHBIMH CTPYKTYPaMH.

14. K connanbHBIM pOJISIM YYaCTHUKOB KOH(JIMKTA OTHOCATCS:

a) CyOBEKTHI, )KEPTBBI, MOACTPEKATEIH, COIO3HUKH, TOCPETHUKH, OPTaHU3aTOPBI;

0) cBUIETENH, YIaCTHUKH, TPYIINa MOAIEPKKH, 3pUTENH, ONIOHEHTHI, YIIPABJICHIIbI.

B) CYIbH, IOCPETHUKH, KOHQIHUKTAHTHI, HHUIIUATOPHI, KEPTBHI.

15. ToJiepaHTHOCTH — 3TO:

a) OTCYTCTBHUE MJIM OBOJIBHO HE3HAYHUTENbHAS PEAKIUs CTOPOH HA KOH(MIMKTOT€HHBIN
(bhakTop;

0) POCT HEIOBOJILCTBA, OTPHUIIATEILHOM IICUXOJIOTHYECKON HAPSHIKEHHOCTH U
JECTPYKTUBHBIX COLIMATILHBIX CBSI3EH;

B) HEIOOPOCOBECTHOE HUCITOJIB30BAHUE OTKPBITON WH(OPMALIHH.

16. 3amopakuBanne KOHGIUKTA MPEANOIATaeT:

a) W3y4YCHHWE BO3HUKIIMX MPOTHBOPEYHH S ONpEAeNCHUs WX NPUYHH H

IMPOTrHO3UPOBAHUA;

3a1aHU
BpPEMBI

0) ero OTCPOUYKY C COXpaHEHHUEM MMEIOIINXCS MPOTHBOPEUUH;

B) 3alpeT YNpaBISIONIEro cCyobeKTa Ha yyacTue B KOH(DIMKTE BO MMs OOIIMX UHTEPECOB.
17. Kpusuc B KOHGIMKTOJI0IUH NPeACTABIAAET CO00M:

a) TOYKY CTETeHN HapacTaHUsl OCTPOTHI KOH(IMKTA, PU TOCTUKEHUU KOTOPOH CUTYalHs
KapAUHAJIBHO MEHSETCS B CTOPOHY OTCTYIJICHUS JINOO MPUMEHEHHUS CUIIBL;

0) COCTOsSIHUE SMOLIMOHATIBLHOMN Pa3psIIKU;

B) HEa/IEKBaTHYIO YMOLIMOHAIbHYIO PEAKIINIO Ha KOH(PIUKTOTeHHBIN (akTop.

18. Komnpomucc HeBO3MOKeH B KOH(JIMKTE:

a) MIHTEPECOB;

0) pecypcos;

B) LIEHHOCTEH.

Kpamxue memoouueckue ykazanus

Tect cocrout u3 20 Bompoc. " W3 MOCIETHUX BOMPOCOB MPEACTABISAIOT U3 ce0s Keic-
€ KOTOpOe BBIAAETCS CTYIEHTY MHIUBUAYalbHO. BpeMbl Beinosnnenus tecta 40 munyt. Bo
BBITMIOJTHEHUS! 3aIPELIEHO IM0JIb30BAThCS JOMOIHUTEIbHBIMA UCTOYHUKAMU MHGOpMaIuu

(3amucH, yueOHbIe TOCOOUS, UHTEPHET U TIpovee).

LIxana oyenku

Ornenka Bamel Omnucanne

5 17-20 Kputepun BbICTaBIEHHSI OLIEHOK 33 TECT, COCTOSIIUI 13 17 BOMpPOCOB.
OrieHka OTINYHO — 16-17 npaBHIBHBIX OTBETOB

4 13-16 OrieHka «xopomioy - 13-15 nmpaBuIIbHBIX OTBETOB




9-12

O1eHKa «yJIOBJICTBOPUTEIBHOY - 8-12 MpaBHIIbHBIX OTBETOB

3-8

O1eHKa «HEyI0BIETBOPUTENBHOY - MEHee 7 MPaBUIIbHBIX OTBETOB
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