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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

enpto wu3yuenuss aucruruiiabl “Kondnukronorus B couuanbHOU cdepe” sSBIsSETCS
U3yYeHHe BHJOB, NPUYMH W JWHAMHUKU KOH(IUKTOB B COIMAIBHON cepe, a Takke METOH0B
HOpeayNpexaeHuss U paspelieHus. M3yueHne naHHOW, NUCHMIIMHBI paclIMpsieT Kpyr 3HAHUH O
YeJIoBeKe U O0OlIecTBE, CIIOCOOCTBYET PAa3HOCTOPOHHEMY IMOHMMAHHUIO MPOOJIEM COLMAIBLHOTO
B3aMMOJICHCTBUS, a TaKXe IOUCKY W TNPUMEHEHHIO KOHCTPYKTHBHBIX CIOCOOOB pa3pellieHus
KOH(QIMKTOB B cdepax COLHUAIBHOrO B3auMojeicTBusa. B mpomecce n3ydeHus IUCLUIUIMHBIL
CTYJEHTBI 3HAKOMSTCSI C OCHOBHBIMH T€OPETUUYECKUMHU OCHOBAMH COBPEMEHHOH KOH(IMKTOJIOTHH,
Pa3IMYHBIMU HayYHBIMHU MOJIX0/IaMU Ha MPUPOY KOH(IIUKTA, €ro CTPYKTYpY, IUHAMUKY, IPUUYUHBI
BO3HUKHOBEHHUS, THUIOJIOIMH KOHGIHUKTOB. (OCOOEHHOCTBIO HM3Y4aeMOro Kypca SBISETCS
UCTIOJIb30BaHUE AKTHUBHBIX METOJOB TPYNIOBOM pabOTHI CO CTyIAEHTaMH ISl 3aKPEIJICHUS |
paclIMpeHust TEOPETUYECKUX 3HAHUH.

3amaun ocBoeHUs AUCHUIUINHBI «KOH(IHUKTONIOTHS B COLMANIBHON cepey ABISII0TCA:

- OCHOBHBIX  IICHMXOJOTHMYECKMX  3aKOHOMEPHOCTEHM,  pErylmupymrolux  I[polecc
MEXJIMYHOCTHOT'O B3aUMOJCHCTBHUS;

- (hopMupOBaHHE TEOPETUUECKOI OCHOBBI U IIEIOCTHOTO MPEACTABICHUS O KOH(IIUKTE;

- (opmHupoBaHHE Yy CTYIEHTOB CHCTEMbl HAYyYHBIX MOHATUNH M HAyYHO YHOPSJOYEHHBIX
0a30BBIX MPEACTaBIECHUIN 0 KOHDIMKTE KaK Coco0e COLUMaTIbHOIO B3aUMOJICHCTBHUS;

- W3Y4YEHME METOJAOB, TEXHOJIOTUH, JAMJAKTUYECKUX TPUEMOB MPEAYNPEKICHUS
KOH(JIMKTOB, (DOPMUPOBAHHE Yy CTYJEHTOB HABBIKOB IPAKTUYECKOTO HCCIENOBaHMA, aHAIM3a U
KOHCTPYKTHUBHOTO pa3pelieHusi KOH(IMKTOB B COLMANILHON cdepe;

- BIQJICHUE HOPMAaMH H METOJaMHU COLHAITBHO-TICUXOJIOTHYECKOTO OeCKOH(IMKTHOTO
B3aUMOJICHCTBHUS.

2. MNMepeyeHb NNaHMpyeMbIX pe3ynbLTaToB OOy4YeHusi N0 gucuMnnuHe (Moaynio),
COOTHECEHHbIX C nNNaHupyemMbiMU pe3ynbTaTamMuM OCBOEHUsI obpa3oBaTeribHOM
nporpamMmbil

[TnanupyempIMH pe3ynsraTaMi OOydeHHS IO AWUCIMIUIMHE SBISIOTCS 3HAHWSA, yYMEHHUS,
HaBBI KU, COOTHECEHHbIE C  KOMIETEHIMSAMM, KOTOpble (OpMHUpYEeT AUCLUUIUIMHA, U
o0ecrieunBaroIie JOCTIDKCHNE IUIAHUPYEMbIX DPE3ylIbIaToB MO 00pa30oBaTeNbHONW NporpamMMme B
nenoM. [lepedeHp KommeTeHIUH, GOPMHUPYEMBIX B PE3YbTaTe M3YUYEHUs TUCHUIUTUHBI (MOIYIS),
npuBe/eH B Tabmimue 1.

Tabmuna 1 — Kommnerenuuu oOydaromierocs, (GpopMHpyeMble B pe3yJabraTe OCBOCHHUS

JUCUHUIITUHBI (MOYJIs1)

Hazsanue

OIIOII BO, Kon Popmysmposia [TmaHupyemble pe3ynbTaThl 00yICHUS
COKpAIIEHHOE KOMIIETEHIINU KOMNETCHIUHN
37.03.01 OK-6 CriocoOHOCTh paboTath B | 3ganus: - OCHOBHBIX 3THYECKHX MPHUHIIUIIOB
«IIcuxomorus» KOJUICKTHBE, TOJIEPAHTHO paspenieHus: KOH(QIUKTOB B

(B-IIC) BOCIIPUHUMAs MEKJIMYHOCTHBIX U IPYIIOBBIX
COLIMAJIbHBIC, KOMMYHHUKALUSIX; - OCHOBHBIX
STHUYECKHE, MICHXOJIOTHYECKUX
KOH(ECCHOHAIBHBIE | 3aKOHOMEPHOCTEH, PEryJIUPYIOLIHX
KyJBTYPHBIC PA3THUHS MPOLIECC MEXITMYHOCTHOTO

B3aUMO/ICHCTBYS, - TIPHHITUIIOB
KOJUIEKTHBHOHN paboTHI,
TICUXOJIOTHYECKAX 0COOEHHOCTEH
JIEUCTBHS COIIMANIBHBIX YCTAHOBOK C
YUYETOM COLMAIIBHBIX U KyJIbTYPHBIX
pa3nuyuuii B pa3pelieHuu
KOH(JIMKTOB, - 0COOCHHOCTEH
HPOTEKAHUS MEXITMIHOCTHBIX
MEKITHHYECCKUX KOH(IIMKTOB




YMmenus:

- KOPPEKTHO OTHOCUTBCS K KPUTHKE,
MOJJICP)KUBATH U ONIPEACIIATh
JIOBEPUTEIBHBII THIT
B3aMMOJICHCTBHUS ¥ COTPYAHUICCTBA
B KOJUICKTUBE, - aHAJM3UPOBATH U
paspemnats KOH(IUKTHI B
MEXKYJIBTYPHBIX KOMMYHHUKAIIHAX C
YYETOM COLHATBHBIX, STHUYCCKHX,
KOH()ECCHOHAIIBHBIX Pa3InYuii

HaBbiku:

- BJIaJICHUS IPABHIIAMH JIEIOBOTO
OOIICHHUS ¥ STHYSCKUMH HOPMaMH
IOBEJIEHUS B KOJIJIEKTHUBE, -
HCIIOIb30BaHMsI TEXHOJIOTHI
PEIIeHHS TICUXOIOTHYECKIX
npo0JIEM U MPOSIBICHHUS SMITATHH,
MOJICPIKKA 1 yOCIKICHHS B
nporecce OOLEeHNUS, - BIAJACHUS
HOPMaMH M METOJJAMHU COLIUATIBHO-
[ICUXO0JIOTHYECKOTO
0CCKOH(IMKTHOTO B3aUMOICHCTBHSI,
B TOM YHCIIE C TIPEJCTABUTEIISIMH
Pa3INYHBIX KYJIBTYp, YIATHIBAS
0COOCHHOCTH 3THUYECKOTO,
KOH(ECCHOHAIBHOTO U COIIHAJIHLHOTO
KOHTEKCTA

IK-11

CnocobHOCTh K
HCIIOJIb30BAaHHIO
JTUTAKTHICCKUX MPUEMOB
npu peaH3anin
CTaHIapTHBIX
KOPPEKI[MOHHBIX,
peabWINTAIMOHHBIX |
00yJaomux  MPOTrpaMMm
1o ONTHMHU3AIUU
IICUXUYECKON
JIESITEIbHOCTH YeJIOBEKa

3HaHus:

- OCHOB I1€IaTOTMKH, OCHOBHBIX
JNIAJAKTUYECKUX METOJIOB,
HCTIONB3YEMbIX MIPU Pa3pelieHUN
KOH(JIUKTOB, - PUHIIUIIOB, MTPABUIT
Y TIPUEMOB MEIMAITUH,
HEOOXOIUMBIX JIJISl pealTu3aIliu
CTaHJAPTHHIX KOPPEKIIMOHHBIX,
peadMIINTAIMOHHBIX U 00YYarOIIUX
pOrpamMM 10 ONTUMHU3ALHN
[ICUXUYECKOM JAEeATENBHOCTH
4eoBeKa B KOH(QIMKTHOM
B3aUMOJENCTBUH

YMenus:

- UCIIONB30BATh IUIAKTHYECKUE
HPHEMBI B IIPOLECcCe MPAKTHISCKON
npoecCHOHANBHOM e TENbHOCTH B
CHUTYallM{ MEKINIHOCTHOTO
KOH(QJIMKTA, - OCYLIECTBIATH
TEXHOJIOTUH TIOCPESIHNICCTBA B
KOH(JIMKTaX, CBSI3aHHBIX C
npodeCcCHOHATBEHON JeATEIbHOCTHIO

HaBpiku:

- peanu3alyu CTaHJapTHBIX
KOPPEKIIHOHHBIX,
PeabINTAIMOHHBIX W 00YYarOIIIX
[IPOrpaMM IO ONTHMU3ALUI
NCUXUYECKOU AEATEIIbHOCTH
9eJ0BeKa B KOH(IUKTHBIX
CHUTYaIHsX, - BIaACHHS METOJAMU U
CpeACTBaMHU caMO0Opa30BaHuUs B
00Js1acTH KOH(IUKTOIOT UK

3. Mecto aucuumnnuHbl (Moayns) B CTPYKType OCHOBHOM obOpa3oBaTesibHOM
nporpamMmbil

Vuebnas gucrumnHa «KoHpaukTom0THS B coOnManbHOiM cdepey BXoIAT B 0a30ByI0 4acTh
OIIOII «Ilcuxonorus», sBISETCA WHTETPATUBHON 001acThi0 3HAHWMU. JMCHHMIIIMHA MPOIOIKACT
dbopmupoBanne komneteHuit OK-6 u ITK-11.

BxoaabsiMu TpeOOBaHUSAMHU, HEOOXOAMMBIMH JIJI1 OCBOCHHS TUCIUIUIMHBI, SIBJISICTCS HAJTUYHEC
y oOyyarommxcs KOMIETCHIMHA, COOPMUPOBAHHBIX TMPU W3YYCHHH AWCHUIUIMH  W/WIH



NpoXoXkJIeHNH TpakThK «KnuuHudeckas mncuxonorus», «OOmas ncuxonorusy, «llcuxomorus
anuHocTH», «Ilcuxonorus pa3BuTus M Bo3pacTHas mcuxojorus», «ConuanbHas ncuxonorus». Ha
JAHHYIO AMCLHUIUIMHY ONUpPArOTCs «MeTonuka NpenofaBaHus ncuxonorun», «lIponsBoacreeHHast
NPEIUTUIOMHAS TPAKTUKAY, «IIpodeccnoHanbHbIN MPAKTUKYMY.

4. O6bem gucumunnuibl (moayns)
O0Bem JUCHUIIIMHBI B 3aYCTHBLIX CIHMHHUIAX C YKA3aHHCM KOJIHMYCCTBA AKAACMHUUYCCKUX
4acoB, BBIJICICHHBIX HAa KOHTaKTHYIO paboTy ¢ oOydaronmmMucs (1o BUJaM y4eOHBIX 3aHATHI) U Ha

CaMOCTOSITENIFHYIO pa0oTy, IPUBECH B TabIHUIIE 2.

Ta6muia 2 — O0mmiast TPy 10eMKOCTh JUCITUTITHHBI

Tpyno- OO0beM KOHTaKTHOH paboThI (Yac)
Cemectp E€MKOCTb
Haspaiie ?60 pqhg Hactp 14(11(31(11)(0)0 AynutopHas Breay - CPC i):rihf
OI10I1 BO v VIl 3 (Dg)p YAUTOp TopHas
i ( ¢ 3.E) Bcero Taluu
0300)
JeK. | mpak. nab. A KCP
37.03.01 300 | Balb 4 3 1 2 8 0 I 0 97 3
Ilcuxonorus

5. CTpyKTypa u cogepxaHme gucumnnuHbl (Mogyns)

5.1 CtpykTypa aucumnnuibl (Moayns) ana 3®0

TemaTHueckuil TIaH, OTpaXKaroIlUK coAepKaHUe AUCHUILUINHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTypUPOBAHHOE IO BHUIAM y4€OHBIX 3aHITHHA C yKa3aHHEM HX OOBEMOB B COOTBETCTBHUU C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuma 3.1 — Pa3genbl muCHMIUIMHBL (MOYIsI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI

TeKyIiero KouHtpois ans 300

Kom-Bo wacoB, oTBe/IecHHOE Ha dopma
Ne HazBanue Tembr
Jlex IIpakT JIab CPC TEKYILEro KOHTPOJLS
1 BBenenue B KOH(IMKTOIOTHIO. | 0 0 ] cobeceioBaHNe, KOHCIIEKT,
KoH}aukToI0rust Kak HayKa. TECT
ColraibHO-TICUX0JIOTHYECKOE
2 | comep:xaHue MOHATHS 0 0 0 4 OKJIad, KOHCIIEKT, TECT
«KOHQIIUKT»
CTpyKTypHBIC U JUHAMHYECCKUE
3 PYKTYP 0 1 0 6 cobeceoBanme, TECT
XapaKTePHUCTHKA KOH(DIMKTA
4 Knaccudukanus u GyHKIUH 1 0 0 7 cobeceioBaHue, JOKIA],
KOH(IUKTOB TECT
IIprynHBEl BOSHUKHOBEHUS
5 P 0 0 0 6 JIOKJIaJ, TECT
KOH(JIMKTOB
MeToap!l HCClIeTOBaHUS U
6 0 1 0 12 JIUCKYCCHSL, AOKJIa/
JIMArHOCTUKU KOH(JIUKTOB
[IpenynpexeHue U paspeiieHne
7 peaynpexa pasp 0 1 0 8 JIOKJIAJ, TECT
KOH(IUKTOB
Ponp meguaTopcTBa B
8 P 0 1 0 8 JIUCKYCCHS, TECT
ypEryJIupOBaHUH KOH(IIUKTOB
ITeperoBopsl Kak crocod
9 p p 0 0 0 4 TECT, KOHCIIEKT
paspernieHnst KOH(IUKTOB
TexHOoIOrnK IMOBEACHUS
10 0 0 0 4 TECT
JINYHOCTH B KOH(IIUKTE
11 | BHyTpuan4HOCTHBIE KOH(IUKTHI 0 1 0 6 cobeceioBaHKe, TECT
Me)KJ'lI/I‘lHOCTHble U T MII0OBBIC
12 py 0 1 0 6 cobeceioBaHKeE, TECT
KOH(JINKTHI
13 | Menarornveckne KOHPIMKTHI 0 1 0 6 cobeceioBaHme, 3CCe, TECT




OpraHu3alnoHHbIC U
14 P 1 0 0 0 6 KOHCIIEKT, TECT
yIpaBJIeHYSCKUE KOH(INKTHI
15 | Cemeiinbie KOHGJIUKTHI 0 1 0 6 cobeceioBanme, 3¢Ce, TECT
Hroro no Tadauie 2 8 0 97

5.2 CopepxxaHue pa3genoB v TeM aucuunnuHbl (moayns) ana 3®0

Tema 1 Beeoenue 6 konghnuxkmonozuio. Kongauxmonocus kax nayka.

Conepxanne Tembl: COBpPEeMEHHOE TMOHMMAaHHE KOH(JIMKTA: OCHOBHBIE MOAXOABI K
OTIpPENIEIICHUI0. TeOpPETHKO-METOMOIOTUIECKHE OCHOBBI HM3y4YCHHS KOH(IUKTAa B TCUXOJIOTHU H
comuonorun. Omnpenenenue Kpyra mpobnem, m3ydaembix KoH(uukronoruei. Ilpeamer, oObeKT,
3aJIa4¥ ¥ METOJIbI KOH(DIUKTOIOTHH.

@®opMbl M METOJBI TPOBEACHUS 3aHATHH TIO0 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TEXHOJIOTHH: JICKIIHS.

Buer caMOCTOSATETPHON TIOJTOTOBKY CTYJCHTOB IO TeMe: U3YYCHHE TIEPBOUCTOUYHUKOB.

Tema 2 Coyuanvro-ncuxono2uyeckoe cooepircanue NOHAMuUs «KKOHOIUKMY.

Copneprxanue Tembl: KOHQIMKT B IIUPOKOM M Y3KOM NMOHMMaHuM. [loHMMaHne koH(IuKTa B
3apyOeKHOU ICUXOJOTMU: KOH(DIMKT B paMkax INcuxoaHanuTHueckux Tpamunuii (3. peiin, K.
Xophu, I. Cammsen, O. bepH) n B pamkax OuxeBuopusma (K. Xamr), KOHQIUKTB C MO3UIHIA
koruutuBHOM icuxosoruu (K. JleBun u ap.) u ¢ mo3unmii posnesbix noaxonos (. I'yx, H. I'pocc u
V. Meiicon u ap.). OCHOBHBIE T€OpUH KOH(IMKTOB: TEOpHs CTpyKTypHOro Oanmanca @. Xaiinepa,
Teopusl MO3UTUBHO-PYHKIMOHANbHOrO KoH(uukTa (JI. Kozepa), Teopust counanbHOro KoH(pIMKTa
P. Jlapennopda, oOmas teopus koHduukra K. boynaunra, cTpykTypHO-(yHKIMOHaJIbHAS
xkounenuus koHuukra T. [Tapconca, Teopust crpareruii moBeaeHus: B KOHGIUKTHON cutyarun K.
Tomaca. [IpoGneMa KOH(IHMKTA B OTEUECTBEHHON IICUXOJIOTUU: TIOHUMaHKUE NMPUPO]Ibl KOHDIUKTA B
paborax B. H. Mscumesa, B. C. Mepnuna, ®. E. Bacumoxa, H. B. I'pummnoi, C. M.
EmenssinoBa, A. SI. Anmynosa, A. I. 3apaBombiciioBa u ap. CHUCTEMHBIN TOAXOJ B MCCIICTOBAHUN
KOH(QIMKTA:  COLMANbHO-(PUIOCO(PCKUNA,  COLMOIOTMYECKUH,  COLMATbHO-IICUXOJIOIMUECKHH,
JMYHOCTHBIN YPOBHU aHAIN3a KOH(IIUKTA.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: UH(OPMAIIMOHHBIE TEXHOJIOTHH.

Bunbl camocToATEIbHON NOATOTOBKY CTYIEHTOB 10 TEME: U3Y4YEHHUE IEPBOUCTOUHUKOB.

Tema 3 CmpykmypHusie u OuHamuyecKue XapaKxmepucmuxka Konpauxma.

Conepxanne TeMbl: CTPYKTYpHBIC XapaKTEPUCTUKH KOH(MIMKTA MPEACTABISIOT COOOM
COCTaBHBIE 3JIEMEHThl KOH(JIMKTA: CTOPOHBI KOH(JIMKTA, YCIOBUS BO3HHUKHOBEHUS KOH(IIUKTA,
npeaMeT KOH(IUKTa, ACUCTBUS yYAaCTHUKOB KOH(QIIMKTA, UCXOA KOHGuMKTA. JlMHaMudeckue
XapaKTepUCTUKU KOH(IJIMKTA: 3Talbl Pa3BUTHS KOH(PIUKTA, (a3bl KOHPIMKTAa U PETYISTOPHI
KOH(JIMKTHOT'O B3auMoJieiicTBUS. I"paHuIbl KOH(IUKTOB.

@opMBl U METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: IPAKTUYECKOE 3aHATHE.

Bunbl camocToATEIbHON NOATOTOBKU CTYIEHTOB 110 TEME: N3Y4YEHHE IEPBOUCTOUYHUKOB.

Tema 4 Knaccugpuxayusn u pynxkyuu KoH@auxmoa.

Conepxanne Tembl: OTCYyTCTBME €IMHOTO II0JIXOla B MHOTOUYNCJIEHHBIX IIOIBITKaX
kinaccuukanuu KOH(IUKTOB B COBpeMEHHOW mcuxojorud. OCHOBaHHUS IS KJIaCCHU(PUKAINH
KOH(DIUKTOB: MO KOJIUYECTBY CYyOBEKTOB KOH(IMKTHOTO B3aUMOJCHCTBUS (BHYTPUIMYHOCTHBIH,
MEXIIMYHOCTHBIN, TMYHOCTHO-TPYTIIIOBOM, MEKTPYIIIIOBOI, COLIMANBHBIN), 110 IPeIMEeTy KOH(IUKTa
(peanucTuyeckue, HEpPEATNCTUUYECKHE), IO COLMAJbHBIM MOCHEACTBHUSIM (KOHCTPYKTHUBHBIE,
necTpyKTuBHbIE). DyHKIMM KOH(QIMKTA: OTpULATEIbHBIE IO OTHOIIEHHIO K YYaCTHHKaM
KOH()IMKTA, TO3WTHUBHBIC IO OTHOIICHWIO K YYacTHUKAM KOH(QIINKTA, KOHCTPYKTHUBHBIC IIO



OTHOLLEHHUIO K COLIUYMY.
@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIHS.
Buasl caMOCTOSTENBHON TOATOTOBKH CTYACHTOB 110 TEME: U3yYEHHE ITEPBOMCTOYHUKOB.

Tema 5 Ipuuunvl 03HUKHOBEHUS KOHDAUKMNOS.

Conepxxanne Tembl: [IpudnHBI BO3HUKHOBEHHUS KOH(IUKTOB: OOBEKTHBHBIE, COIMAIBHO-
IICUXOJIOTHYECKHUE, OPraHU3alMOHHO-YIIPaBIeHYeCKUe W JUYHOCTHbIE. OOBEKTHBHbBIE MPUYMHBI:
HEIOCTaTOYHO pa3paboTaHHBIE MPABOBbIE HOPMBI, PETYIHUPYIOUIHE KOH(IMKTHI; HEJOCTATOYHOE
KOJTMYECTBO  JYXOBHBIX U  MaTepuajbHbIX  Ojar, HEOOXOAMMBIX Ui  HOpPMajbHOU
JKU3HENEATENBHOCTH M Ap. CoLMaIbHO-IICUXOJOTUYECKUE IPUYMHBL: KOMMYHHUKAllMOHHBIE
Oapbephl, TICHXOJIOTUYECKass HECOBMECTHMMOCTb, KOH(UIMKT TMOKOJEHHH, HeOIaronpusTHBINA
COLIMATIBHO-TICUXOJIOTUYECKUM  KIMMaT MW 1Ip. OpraHu3andoOHHO-YNPABICHYECKUE ITPUYUHBL:
CTPYKTYPHO-OpraHM3allMOHHbIE, (YHKIIMOHAIBHO-OPTaHU3aMOHHbIE U Jp. JINYHOCTHBIE MPUYUHBI
KOH(JIMKTOB: HEAOCTATOYHAsI MICUXOJIOTMYECKas YCTOMYMBOCTb, BBICOKHIM YPOBEHb arpeCCUBHOCTU
U BpaX/1I€OHOCTH, OTCYTCTBHE IMIIATUUH U JP.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: UH(POPMAIIMOHHBIE TEXHOIOTHH.

Bunel caMoCTOATENBHON NOATOTOBKU CTYJEHTOB 10 TEME: U3YYEHHE IEPBOUCTOUYHUKOB.

Tema 6 Memoowst uccnedoanus u OUAeHOCMUKU KOHMIUKMOB.

CogepxaHue TeMbl: METOJONOTUYECKUE ACTIEKTHl MUArHOCTUKUA KOHGMIUKTOB. I[loHsTHE
muarHocThkU  KoH(pmukra. [lomstme weroma. Kiaccupukanmmm MeETONOB — HCCIICIOBAHUS
(Pyounmreiina C.JI. AmnampBa b.I'). OcCHOBHBIE METOIBI HCCIAEAOBAHUS  KOH(MIMKTA
(OMIIUpUYecKre, OpraHU3aIllMOHHBIC, AKCIEPUMEHTAJIbHbIC, TICHUXOAMATHOCTUYECKUE METO/IBI.
MeTo eI TMarHOCTUKY KOH(IMKTOB (HaOIONEeHNE, OMPOC, COIIMOMETPHS, SKCIICPUMEHT, CHCTEMHO-
CUTYAIlMOHHBIN aHAN3 KOH(IWKTA, M3yYCHHE TOKYMEHTOB, MaTEeMaTH4eCKOE MOJCIMPOBAHUE,
JTUYHOCTHBIE TeCcThl). MeTon keticoB (case-study).

@opMbI ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMme, NpPUMEHSIeMble 00pa3oBaTEIbHBIC
TEXHOJIOTHH: MPAKTUYECKOE 3aHSITHE.

Bunbl caMocTOATEIFHON TTOITOTOBKU CTYICHTOB IO TEMe: U3YYCHHE NTEPBOUCTOUYHUKOB.

Tema 7 Ilpedynpesicoenue u paspeuieHue KOHGIUKMOB.

Copnepxanne TeMbl: OOBEKTUBHbIE W  OpPraHU3ALMOHHO-YIPABIEHYECKUE YCIOBUSA
npenynpexaeHus  KOHQIUKTOB.  COIUaNbHO-TICUXOJIOTMYECKUE  yCIOBUS — MPOMUIAKTUKU
KOH(GIMKTOB. OCHOBHBIC ATHYECKHE NMPHUHIHUIBI pa3peuieHrss KOH(INKTOB B MEXJIUYHOCTHBIX U
TPYIIOBBIX KOMMYHHKAIUSAX. OTarbl (CTpaTeruu) paspenieHuss KOH(PJIMKTOB (aHAIW3 W OIEHKA
CUTYyallM{, POTHO3 BapUAHTOB pa3pellieHus] KOH(IUKTOB, IEHCTBUS MO pealn3aluid HaMEYEeHHOTO
TUIaHa, KOHTPOJb A(PPEKTUBHOCTH COOCTBEHHBIX ACWUCTBUH, 3aBepiieHne KoHMIHKTa). CriocoObl
(ctparerun)  paspemieHus ~ KOHQUMKTOB  (KOHKYpPEHIIMsS, YKJIOHEHHE, IPHUCIOCOOJICHUE,
COTpYOHMYECTBO U  Kommpomucc). Dopmbl  3aBepiieHHs  KOH(PIUKTOB  (pa3pelleHue,
yperyJaupoBaHue, 3aTyxXxaHHWe, YCTpaHEHWE, IepepacTaHue B Jpyroil KoH(MIHWKT). PesymsraTh
(McX0/bl) M KPUTEPUU 3aBEPILICHUST KOHPIHKTOB.

@opMBI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: MPAKTUYECKOE 3aHSTHE.

Buasl caMmocTosATEIbHON OATOTOBKY CTYACHTOB 10 TEME: U3YUEeHUE MEPBOUCTOYHHUKOB.

Tema 8 Ponb meduamopcmea 8 ypecyauposanuu KOHMOIUKMOS.

Conepxanue TeMbl: MeauatopcTBO Kak ydacTHUE TPETbEM CTOPOHBI (TPETEUCKHI Cybs,
apOuTp, TMOCPEIHUK, IMOMOIIHUK U HaOmIofaTtenb) B YperyaupoBaHUM KOHQUIMKTA. Twurbl
MeauaTopcTBa. OCHOBHBIE JTallbl Ipollecca MEAMAaTOPCTBA (3HAKOMCTBO C KOH(MJIMKTOM U
KOH(JIMKTYIOIIMMH CTOPOHAMH, paboTa ¢ KOH(PIUKTYIONMMH CTOPOHAMH, BEJACHUE TIEPETOBOPOB).
daxkTopsl, BIUAOMKE Ha YPHEKTUBHOCTH MEIUATOPCKON JESITEIIBHOCTU. TaKTUKU B3aUMOICHCTBUS



MEIUaTopa ¢ OMNIIOHEHTAMHU B XOJe IeperoBopos. [IpaBwia M mpuemsl MeAMalMU B peallu3aluu
CTaHJApPTHBIX KOPPEKLIHMOHHBIX, PEaOMINTAIIMOHHBIX W O00y4aromMX MPOrpaMM IO ONTHUMHU3ALMU
NCUXUYECKOH NesTeTbHOCTH YeloBeKa B KOHQIMKTHOM B3aUMOJICHCTBHH.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTMH: IIPAKTUYECKOE 3aHATHE.

Buzapl caMOCTOSTENIBHON ITOATOTOBKH CTYACHTOB 110 TEME: U3yYEHUE IIEPBOUCTOYHUKOB.

Tema 9 Ilepecosopvl kak cnocob paspeutenusi KOHGIUKMOS.

Conepxanne Tembl: [leperoBopHBIi Tporiecc Kak crnocod paspernieHus KoHGIUKTOB. MeTos
CIPUHIHAMHAAIBHBIX TIeperoBopoBy (P. @ummep, V. FOpu). Texuuka «oTKpsITOTO pasroBopa» (A. 5.
AHnynoB). J[uHaMuKka meperoBopoB. THIBI CTpaTeTMii M TaKTHK B TMEPErOBOPHOM TIpoIlecce.
[Icuxonmornvyecknue MEXaHU3MBI (COIIACOBaHHWE IENie M WHTEPECOB, CTPEMIICHHE K B3aHMMHOMY
JIOBEPHUIO CTOPOH, peduiekcus, obecrieueHne OanaHca BIACTH M B3aUMHOTO KOHTPOJIS, dMIATHS).
TexHOJOrusl MeperoBOpoB Kak COBOKYITHOCTH JIEHCTBUH, MPEANPUHUMAEMBIX CTOPOHAMH B XOJE
MIEPETOBOPOB, U IPHHIIAIIOB X peann3anui. [[oHATHEe KOHPIMKTOIOTHIECKOW KOMIIETCHTHOCTH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: HHPOPMAIIIOHHBIE TEXHOJIOTHH.

Buier caMOCTOSATETPHON TIOJTOTOBKY CTYJCHTOB 10 TeMe: U3YYCHHE TIEPBOUCTOUYHUKOB.

Tema 10 Texnonocuu nogedenus 1UUHOCMU 8 KOHDIUKME.

Conepxanne Tembl: CTpaTeriuy OBEJACHUS JINYHOCTH B KOH(DIMKTHBIX CHTyalusx (MOIETh
Tomaca-Kunmenna). Beibop crpaterun moBeneHus B koHiukTe (k. CKOTT): ompeneicHue U
BBIOOp CTHIISA pa3pernieHus KOH(JIMKTa, TUTAHUPOBAHHE BO3MOKHOCTEH. KOHQIMKT mpHHATHS
pemeHuii. HOpMBI 1 METOJIBI COLMATBHO-TICXOJIOTHYECKOT0 OECKOH(MIMKTHOTO B3aUMOICHCTBUS, B
TOM YHCIIE C TPEJACTABUTENSIMU PA3IUYHBIX KYIBTYp, YYUTBIBasi OCOOCHHOCTH STHHUYECKOTO,
KOH()ECCHOHAILHOTO U COIMAbHOTO KOHTeKcTa. CamooOpa3oBaHue B 00JaCTH KOH(MDIUKTOIOTHH.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: HH(POPMAIIMOHHBIC TEXHOIOTHH.

Buapl caMOoCTOSTETFHON TIOATOTOBKU CTYICHTOB IO TEME: N3yYEHHUE MTEPBOMCTOYHUKOB.

Tema 11 Buympunuunocmmvie KOH@AUKMbL.

Copepxanune Tembl: OnpeneneHue, OCHOBHBIE TMOAXOAbl K TIOHMMAHUIO U BHIBI
BHYTPUJIMYHOCTHOTO KoH(puKTa. KoHIenmuu BHYTPUIMYHOCTHOTO KOH(MIWKTAa B 3amagHONd u
OTCUYECTBECHHOW TICUXOJOTHUHU. BUIBI BHYTPMIIMYHOCTHOTO KOH(IMKTA: MOTHBAITMOHHBIN KOHQIHKT
(K. JleBuH), KOTHUTUBHBIE KOH(IUKTHI (Teopus KOTHUTHBHOTO auccoHanca JI. dectunrepa),
poneBoit koHGUKT (S. JI. MopeHo), KOH(IIMKT Hepeann3oBaHHOTO xemaHus (A. 3axapos),
HpaBcTBeHHBIH KOHGuKT (B. H. Msacumes, ®. E. Bacumok), KoHOIUKT HeaaeKBaTHON
camoorieHkH (X. Xekxay3eH).

@DopMBI W METOABI TPOBEACHHS 3aHATHH TI0 TeMe, NPUMEHsSEMbIC 00pa30BaTeIbHBIC
TEXHOJIOTHH: MPAKTUYECKOE 3aHSTHE.

Bunbl camocToATeIbHON OATOTOBKY CTYICHTOB 0 TeMe: U3YYCHHE MTEPBOUCTOUYHUKOB.

Tema 12 Medxcauunocmuvle u 2pynnogvle KOHQGIUKMb.

Conepxxanne Tembl: Kondmukr kak (opma MexnuyHOCTHOTO B3amMonaeucTBus (A. B.
[TerpoBckuii). [Ipobmema omnpenesieHus ¥ THUIIOJIOTHH MEXIMYHOCTHBIX KOH(MIUKTOB. OCHOBHBIC
TUIBl MEXKIMYHOCTHBIX KOH(IUKTOB. COLMaIbHO-TICUXO0JIOTHYECKUE MPUYMHBI MEXKIUYHOCTHBIX
KOH(QIUKTOB. VHIMBHIyaTbHO-TICUXOJIOTHUYECKHE OCOOCHHOCTH JIMYHOCTH KaK  MPUYHHBI
MEXJIMYHOCTHBIX KOH(MIMKTOB. [pynmnoBble KOHQIMKTBI M UX CTpykTypa. Kiaccudukarms
IPYNIOBBIX KOH(IUKTOB. MEXIpynmnoBbsle KOH(DIUKTH, WX NPUYMHBI U (QYHKUIUH, CIOCOOBI
paspellieHusT W yperylupoBaHus. MexaHM3Mbl M JMHAMUKAa BHYTPUTPYIIOBBIX OTHOLIEHH.
Oco6eHHOCTH MPOTEKAHUS MEXIINYHOCTHBIX MEKITHUYECKHX KOH(IMKTOB.

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: IPAKTUYECKOE 3aHSATHE.



BI/IIILI CaMOCTOSITCIIbHOM MNOATOTOBKH CTYACHTOB IO TEMC: U3YUCHUC IICPBONCTOUYHHUKOB.

Tema 13 [leoacocuueckue KoHpauKmoi.

Conepxanne Ttembl: [loHsTHe memarormyeckoro KoH(IUKTAa. BHIb memarormdaeckux
KOH(GIUKTOB. KOH(MIUKTBI NEATETbHOCTH, BO3HUKAIOIIME I10 IOBOJY BBITIOJHCHHS YYCHHUKOM
y4eOHBIX 3aJaHHil, YyCIEeBAaeMOCTH, BHEY4eOHOU nesrenpbHOCTH. KoHGIMKTHI TOBeneHUs
(MOCTYNKOB), BOZHUKAIOIIKE TI0 TTIOBOIY HAPYIICHHUS] YYCHUKOM TTPaBUJI MOBECHUS B IIIKOJIE, Yallle
Ha ypoKax, M BHE IIKOJbl. KOH(MIWUKTHI OTHOIICHHWH, BO3HUKAIOUME B cdepe SMOIMOHAIBHO-
JUYHOCTHBIX OTHOIICHWN YydYamuxcsi W yudmTened, B cdepe ux oOmeHUs B THporecce
Mearoru4eckoi aesTebHOCTH. OCOOCHHOCTH Mearorn4ecKux KOH(MIUKTOB.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: MPAKTUIECKOE 3aHSATHE.

Bunipl camocToSTETbHON TOATOTOBKY CTYICHTOB T10 TEME: N3YUYEHUE TIEPBOMCTOUYHUKOB.

Tema 14 Opeanusayuonnvie u ynpasienyeckue KOHQOIUKMbL.

Conepxanne tembl: IloHdTme opranusanuu. Buabl opraHM3allMOHHBIX KOH(QJIMKTOB!
CTPYKTYpHbIE, TIO3MLIMOHHBIC, HWHHOBAIIMOHHbIE, PECYpCHbIC, KOH(MIMKTHI CIPABEIIUBOCTH.
@OyHKIMU KOH(IJIMKTOB B OpraHU3alliy. YIpaBlIeHUE U pa3pelieHne KOH(IUKTOB B OpraHU3alluy.
CylHoCTh yIpaBieHHsT M €ro CTpykTypa. MCTOYHMKM KOH(IUKTOB B cdepe YIpaBieHHUs.
Knaccudukarus ynpapineHueckux KOHGIUKTOB. [IpenynpexaeHne u paspenieHie ynpaBIeHIeCKUX
KOH(QIMKTOB. TEXHOJIIOTMU MOCPEIHUYECTBA B KOH(IIMKTAX, CBS3aHHBIX C YIPaBIEHYECKOH
JESTEIBHOCTBIO.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TEXHOJIOTUH: UH(OPMAIIMOHHBIE TEXHOJIOTUH.

Bunbl camocToATEbHON NOATOTOBKY CTYIEHTOB 10 TEME: U3Y4YEHHE IEPBOUCTOUHUKOB.

Tema 15 Cemetinvie KOH@DAUKMbL.

Conepxanne Tembl: [loHsTne u (QyHKIMM ceMbH. Buabl HeOIaromonydHelx cemei
(kpu3ucHbBIE, KOH(DIUKTHBIC, TPOOJIEMHBIC, HeBpoTHUYecKue). [IpuunHbl ceMeHHBIX KOH(IMKTOB.
Junamuka, kinaccudukanus M MOCIEICTBUS CeMEeHHbIX KOHPIUKTOB. CynpyKeckue KOHQIMKTHI:
BUABl W TIPUYMHBI CYNPYKECKUX KOHGUUKTOB. Ilcmxomormueckne (axkTopbl KOHQIMKTOB BO
B3aUMOJICHICTBUM poauTeneil u aerell. BnusHue cemMelHbIX KOH(IMKTOB Ha MCUXMKY U XapakTep
peOenka. THUIbI OTHOIICHUHA MEXAY POAMTENSIMU M JNEThbMH. THUIBI KOH(IUKTOB MOAPOCTKOB H
poauteneid. OCHOBHbIE HANpaBiIeHUs MPOPUIAKTUKA KOH(IUKTOB POAUTENEH C JETHMH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHH: PAKTUYECKOE 3aHSTHE.

Buzpsl caMmocTosTenbHON MOATOTOBKY CTYI€HTOB IO TEME: N3y4YEHHUE NIEPBOMCTOYHUKOB.

6. MeToauyeckue ykazaHus No opraHu3auum nsyveHus QUCLUMnIHbI (Mogyns)

YermenHoe O0CBOCHHE AMCHUIUIMHBI MPEINOoJaraeT akKTHBHYIO PaldOTy CTYACHTOB Ha BCEX
3aQHATUAX AyIUTOPHOU (OPMBI (JICKIMAX, TPAKTHYECKUX 3aHSATHSAX) BBHIOJIHEHHE aTTECTAIIMOHHBIX
MEpPONPUATHIA, 3PPEKTUBHYIO CAMOCTOSTEIBHYIO Pa0dOTYy.

B mpomecce wu3ydeHHs IUCHUIUIMHBI CTYACHTY HEOOXOIMMO OpPHUEHTHUPOBATHCS Ha
CaMOCTOSTENIbHYIO IPOPAaOOTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAKTUYECKUM 3aHITHUSM,
BHIIOJIHEHNE  JIOKJIQJIOB, O9CCE, KOHTPOJIBHBIX  3a/JlaHUi, TECTOB,  KOHCIICKTUPOBAHHS
NIEPBOMCTOYHHUKOB, yUaCTUE B TUCKYCCHSAX M YCTHBIX COOECEIOBaHUAX, CAMOCTOSTEIFHOE U3yUCHHUE
HECKOJIBKUX Pa3/IeloB KypCOB.

6.1 Cnmcoxk BONPOCOB K YCTHOMY CO0eCeJOBAHMIO /IS CAMOCTOSATEIbHOH OLEHKH

KadeCcTBa OCBOCHHUSA yqeﬁﬂoﬁ AUCIHUIIJIMHBI (BOHpOCBI K YCTHOMY CO6€CC)IOBaHI/IIO YKa3aHbl B
®0C)



1. laiiTe onpeneneHne KOHMPIUKTY, OMUIINTE OCHOBHBIE TIOJXO/IbI K HCCIICIOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUHU KOH(MIUKTA B 3apyOEKHOM HAYKE.

3. B yem 3akmrouaercs mpobieMa uccieoBaHusi KOH(PIUKTa B OT€YECTBEHHON TICUXOIOTHH?

4. B 9eM CyIIHOCTh CHCTEMHOTO MOJIX0a B UCCIIEAOBAHIH KOH(IIUKTA?

5. KakoBbI CTpyKTypHBIEC XapaKTepUCTHKA KOH(IMKTA?

6. OnuuMre AMHAMHUYECKUE XapaKTePUCTUKU KOH(DIIUKTA.

7. Kakue ocHOBaHUS BBIACTSIOT U KilacCU(DUKANU KOH(IUKTOB?

8. Kakue rpynnbsl KOHGIMKTOB OTHOCATCS K MEXKIMYHOCTHBIM KOH(MIUKTaM?

9. KakoBbl 0OCHOBHbIE (DYHKITMH KOH(IUKTA?

10. PackpoiiTe COUMAIbHO-IICUXOJIOTUYECKUE W JIMYHOCTHBIE MPUYMHBI BO3HUKHOBEHHS
KOH()JIMKTOB.

11. Packpoiite pyHKIIMOHAIbHO-OPTaHU3aIMOHHBIE IPUYMHBI BOZHUKHOBEHUS KOH(DIMKTOB.

12. OxapakTepu3yiiTe OCHOBHBIE METOJIbI UCCIICIOBAHUS KOH(IMKTOB.

13. OnuiunTe OCHOBHBIE METO/IbI TUArHOCTUKU KOH(DIMKTOB.

14. B yem cymHOCTh MPOTHO3UPOBAHUS U MPOPMIAKTUKN KOH(PIUKTOB?

15. Kakue crnocoObl paspemieHuss KOHQIMKTOB Hawbosnee 3ddextuBHbI? ONMUIIUTE ITH
crocoObl (cTpaTerun).

16. KakoBa posib MeauaTtopcTBa B YperylnupoBaHUM KOH(PIUKTOB? ONUIIUTE THUIIBI
MEANATOPCTBA, OXapaKTEPU3YHTE OCHOBHBIE ATAIBI MPOIlecca MEIUATOPCTBA.

17. B yem cyTh meperoBOpHOro Imporecca Kak crocoba paspemeHuss KOH(IMKTOB?
OnummuTe METOJ «IPUHIMIHAIBHBIX TIeperoBopoBy (P. dumepa, VY. FOpu) u MeTOI «OTKPBITOTO
pasroBopa» (A. 5. AHiynoBa).

18. Oxapakrepu3yiiTe TUIIBI CTpaTerMii M TAaKTHUK B IMEpEeroBopHoM Ipouecce. Kakue
MICUXOJIOTHYECKHE MEXaHU3MbI (MCTOIB3YIOTCS B MPOIIECCe MEPEroBOPOB?

19. B yem cyTb KOH(QIUKTOIOTHYECKON KOMIETEHTHOCTH?

20. B d4em 3akiro4aroTCs OCHOBHBIE TMOAXOJbl K MOHUMAHUIO BHYTPHUIMYHOCTHOIO
koH(prKTa? KakoBbl BUIbI BHY TPHIMYHOCTHOTO KOH(IUKTA?

21. Packpoiite noHATHE Memarorudeckoro KoHgpaukra. ONUIIATE BUABI MEIArOorHYecKux
KOH(JIUKTOB.

22. OnumuTe TUMOIOTHIO KOH(MIMKTOB MEXIY YUUTETIEM U YyHalluMCsL.

23. B dYeM CyIOIHOCTh OpraHU3AIMOHHBIX W YNPaBICHYECKHX KOHPIMKTOB? KakoBbl
GbyHKIIUN KOH(IJIMKTOB B OpraHU3aIiuu?

24. KakoBbl UCTOYHUKH KOH(DIMKTOB B cdepe ymnpanieHus? OxapakTepusyilTe crocoObl
MpeIyNpexaACHNS U Pa3peLICHHs YIIPABICHYECKUX KOH(DIUKTOB.

25. PackpoiiTe MpUYMHBI U MOTUBBI CEMEUHBIX KOH(IHKTOB.

26. KaxoBa nuHamuka KOH(QIUKTOB B cembe? OmuimTe KIacCU(PUKAIMIO U TOCIEICTBHSA
CEMEUHBIX KOH(IUKTOB.

27. KakoBbl mcuxojioruueckue (pakTopbl KOH(IMKTOB BO B3aMMOJACUCTBHM pojauTeneil u
neTeu?

28. Kakoe BiusiHuE ceMelHbIe KOH(MIUKTHI OKa3bIBAIOT Ha MICUXUKY M XapakTep peOeHka?

Kpamxue memoouueckue yxazanus

C 1enpi0 KOHTPOJIS U MOATOTOBKHM CTYIEHTOB K M3YYEHHUIO HOBOW TEMbI BHauaje KaxKIaou
MPAKTHYECKOTO 3aHATHs TpernojaBareieM MPOBOIUTCS WHAMBHUAYAIbHBIM WM (POHTATBHBIN
YCTHBIN ornpoc (coOeceoBaHuE) MO BHIMOJHEHHBIM 33JIaHUSIM TIPeabIAyIel TeMbl. Takke ycTHOe
co0OeceloBaHHE MPOBOAUTCA BO BpeMs NPAKTHUECKHUX 3aHATHII B KayeCTBE JOMOJHUTEIHHOIO
UCIBITaHUS TIPU HEJOCTATOYHOCTH PpE3yJabTaTOB TECTHpPOBaHMs. Bompocsl ompoca HE IOJIKHBI
BBIXOJIUTH 32 PAMKH OOBSIBIICHHOM ISl JAaHHOTO 3aHSTHS TEMBI.

CobecenoBaHue - 3TO pa3BepHYTHIM OTBET CTYIEHTA, KOTOPBIN JOHKEH MPEACTABIATH COOOM
CBSI3aHHOE, JIOTUYECKU IOCIIeI0BATEIbHOE COOOIIEHHE Ha 3aJaHHYI0 TeMY, JOJDKEH IOKa3bIBaTh
YMEHHE CTyJIEHTa pacKpblBaThb TEMY, HPHUMEHSTHb OIpENEIeHHs, TPaMOTHO MCIOIb30BaTh
TepMHUHOJOTHIO. KpuTepusMu OlleHUBaHUS SBIAIOTCS: MOJHOTA U MPAaBUIBHOCTH OTBETA, CTETICHb
OCO3HAHHOCTH U NOHMMaHHUs U3y4YEHHOTO MaTepuala, JIOTMKa U3JI0)KEHHUs MaTepuaia, KOppeKTHOE
SI3BIKOBOE O(hOpMIICHHE OTBETA.



6.2 Tembl I0KIAI0B [UISI CAMOCTOSITEIbHOH OLEHKH Ka4eCTBA OCBOCHHS Y4eOHOM
AUCHHUILIMHBI (TeMaTHKa ToKIanoB ykazana B ®OC)

1. KondaukT B pamkax ncuxoaHanutuueckux tpaguuuit (3. @peiin, K. Xopau u np.).
. Konnukrer ¢ mo3urnuii korautuHoM nicuxonorun (K. Jleun u ap.).
. KorndmuxkT B pamkax 6uxesnopusma (K. Xamt u ap.).
. Konnukter ¢ mo3unwmii ponesbix noaxoaos (. I'ya, H. I'pocc u V. Meiicon u ap.).
. Teopus ctpykrypHoro 6ananca @. Xaiinepa.
. Teopus no3utuBHO-pyHKIIMOHaIBHOTO KOoH(pauKTa JI. Kozepa.
. Teopus counansnoro koHduukra P. lapernopoda.
. O6mas teopus koHpnukTa K. boynnunra.

9. CtpykrypHO-hyHKIIMOHaTbHas KoHIenuus koHpaukra T. [Tapconca.

10. Teopust ctpareruit moBeaeHus B KoHGaukTHOH cutyanuu K. Tomaca.

11. O6beKTHBHBIC TPUIMHBI BOSHUKHOBEHUS KOH(IUKTA.

12. CounanbHO-MICUXOJIOTUYECKHUE U IMYHOCTHBIE PUYUHBI KOH(IUKTOB.

13. Oprasu3aioHHO-YIIPABICHYCCKUE PUIHHBI BOSHUKHOBEHUS KOH(IIUKTOB.

14. Knaccudukanuys MeTof0B HcciieoBanus koHduukTa Pyounmreiina C.JI.

15. Knaccudukanus metonoB uccienoanus Konpaukra Ananssa b.I'.

16. MeTon cormoMeTpun Kak METOJ TMarHOCTUKHA KOH(IJIUKTA.

17. MeToa cuCTEMHO-CUTYallMOHHBIN aHalIM3a KOH(IUKTA.

18. Meron keiicoB (case-study).

19. MeTton «npuHIMIHATBHBIX TIeperoBopoBy» (P. @ummep, V. FOpn).

20. MeToJ «OTKPBITOTO Pa3roBopa» B eperoBopHoM mporiecce (A. 5. AHiynos).

21. MoruBanuonnsie KoHQIUKTHI (K. JleBun).

22. KorautuBHble KOHMOIUKTHL. Teopus KOTHUTUBHOTO auccoHaHca JI. dectunrepa.

23. Ponesoii koupmukr (5. JI. Mopeno).

24. KoH(pukT HEpeann30BaHHOTO kenaHus (A. 3axapoB).

25. HpaBctBennslit koHpnukT (B. H. Mscumes, @. E. Bacumniok).

26. Konduukr HeagekBaTHOM camoorieHKH (X. XeKkxay3eH).

Kpamkue memoouueckue ykazanus

Joknan mpeactaBisieT coboi myOnMYHOE COOOIIeHHe, MpPEeanoaramllee pa3BepHyTOe
U3JIO)KEHUE Ha OMNpejelieHHylo Temy. JIokiag - 3TO BHUJ CaMOCTOSITENBbHOM pabOThl, KOTOPBII
crocoOcTByeT (HOPMUPOBAHHUIO Y CTYIEHTOB HAaBBIKOB HCCIIENOBATENbCKOW PabOTHI, pacIIMpsieT
MO3HABATENIbHBIE HHTEPECHI, MPUYYaeT KPUTHUECKUA MBICITUTh.

[TonroroBka fqokIiaja npeArnoiaaraeT caeAyonue 3Tarbl:

1. Onpenenenue nenu nokiaaaa (MHPOPMUPOBATh, OOBACHUTH, 0OCYAUTH YTO-TO (IIpobdIEMY,
pelieHne, CUTyaluIo | T.11.).

2. [lonGop ans gokiaga HEOOXOAUMOTO MaTepuana u3 JUTePaTypPHBbIX HCTOYHHUKOB.

3. CocraBieHue IulaHa JIOKJIaja, pacrpeseneHne coOpaHHOro mMarepuaia B HEOOXOAUMOM
JIOTUYECKON MOCIEA0BATEIHHOCTH.

4. Komno3uimonHoe opopMIIeHHE JOKJIaaa B BII€ MAITUHOIUCHOTO TEKCTA U ANEKTPOHHON
IIPE3EHTALNH.

5. 3ayunBaHMe, 3aIOMUHAHKE TEKCTa JOKJIAa.

6. Penernuus, TO eCThb MPOU3HECEHHE JOKIaJa C OJHOBPEMEHHOW JeMOHCTpanuen
IIpE3EHTALUH.

[TocTpoenue gokiaza BKIOYAET TPU YACTH: BCTYIUICHHE, OCHOBHYIO YacTh U 3aKII0UYECHHUE.

Berynienne comep:kuT: (QOpMYIHMPOBKY TEMBI JOKIAAA; aKTyalIbHOCTh TEMBI, aHAIH3
JUTEPATYPHBIX UICTOYHUKOB (PEKOMEHIyEeTCSl HCII0JIb30BATh JaHHbIE 3a MocaeaHue 3-5 JeT).

OcHOBHasi 4acTb COCTOUT W3 HECKOJBKUX Pa3JesioB, MOCTENEHHO PACKPBIBAIOIIUX TEMY.
Ecnmu HeoOxomumo, [is OOOCHOBaHHMSI TEMbl HCHOJB3YETCS CChUIKA HA HMCTOYHUKU C
JI0Ka3aTeNbCTBAMM, B3ATHIMH W3 JIMTEPATyphl (LUTUPOBAHHWE aBTOPOB, yka3zaHue uudp, (axtos,
ompenenenuit). W3noxkeHue Marepuana JODKHO  OBITh  CBSI3HBIM,  IOCIIE€OBATEIbHBIM,
nokazatenbHbIM.  Croco0  M3J0XKEHWs MaTepuana Ul  BBICTYIUIEHHS  JOJDKEH HOCUTh
KOHCIIEKTUBHBIW UJIM TE3UCHBIN XapakTep.

0O\ L AW



B 3akimtoueHUH MOABOISTCS UTOTH, (OPMYITHPYIOTCS TJIABHBIE BBIBOJIBI, MOJYEPKUBACTCS
3HaYCHHE PACCMOTPEHHOM MPOOJEMBbI, TMPEAIaraloTcs CaMble BaKHBIE  IPAKTUYECKHE
PEKOMEH/IaLINH.

OO0BeM TekcTa JOoKIIaa IOJDKEH OBITh paCCYMTAH Ha IPOM3HECEHUE JoKIaaa B TeueHue 7-10
MUHYT (3-5 JTUCTOB TEKCTA C JOKIAJIOM).

6.3 Tembl nJasi AHCKYCCHMIl JJIs CAMOCTOSITEJbHOH OLEGHKH OCBOCHUSI Yy4eOHOM
AUCHHILIMHBI (TeMaTuKa quckyccuit ykazana B @OC)

1. B yem 3akmtogaercs rnpoGieMa uccie1oBaHus KOH(IIUKTA B ICUXOJIOTHH U COLIMOIOTHH?

2. B3aumoneiictBue 6€3 KOH(MIMKTOB: BO3MOXHO JIU 3TO?

3. KakoBa posib KOMMyHUKalUi B (GOPMUPOBAHUU KOH(MIUKTHBIX CUTYaLUil?

4. Bo3moxkeH 1M YYET TICUXOJNOTUYECKUX OCOOEHHOCTEH MYKYMH M JKCHIIMH B
MIPOTHO3UPOBAHUH CYNPYKECKUX KOH(IUKTOB?

5. KakoBa poinb koH(]pMKTa B GOPMUPOBAHUH CAMOOIIEHKH JIMYHOCTH?

6. KakoBo BiusiHEE CeMEHHBIX KOH(PIUKTOB HAa (OPMUPOBAHKE JIMYHOCTH peOSHKA.

7. KakoBa pojib MUTPAIIMOHHBIX TIPOIIECCOB B 3aPOKICHUH STHUICCKUX KOH(IUKTOB?

8. Ilpoananu3upyiite cnocoObl MPOrHO3UPOBAHUS KOJUIEKTUBHBIX TPYIOBBIX KOH(JIUKTOB.

9. Briusier nu coumanbHas cTpaTu(UKAKUsS Ha BO3HUKHOBEHHE KOH(M)IMKTOB B COIHAIILHO-
TpynoBoi chepe?

10. KakoBa poiib THMOJIOTHYECKHX OCOOCHHOCTEH JTHYHOCTH PYKOBOAUTENS B YIPaBICHUU
KOH()JIMKTHBIMH B3aHMOJICHCTBUSIMU?

I1. B yeM mnposiBIsIeTCd 3HAYUMOCTh CIUIOYEHHOM «KOMAaHABDY B MPEIOTBPALICHUU
BHYTPUTPYIIOBBIX KOH(OIUKTOB?

12. MOXHO JI1 pacCMaTpUBaTh COTPYAHHYECTBO KaK CIIOCO0 MPeaynpe:KACHHS KOH(MIMKTOB
B OpraHuzanuu’?

13. B yeM 0COOEHHOCTH pa3pemieHusI MEKKOPIOPATUBHBIX KOH(IUKTOB?

14. KakoBbl, Ha Baml B3DISA, OOBCKTUBHBIC W CYOBCKTHBHBIC MPUIMHBI BO3HUKHOBCHHS
MEXITHUYECKUX KOH(PIUKTOB?

15. MoxHO 1M paccMaTpuBaTh NEPErOBOPbI KAaK ONTUMAIBHBINA CIOCOO PETyIMpPOBaHUS
KOH(JIUKTOB?

Kpamxue memoouueckue ykazanus

['pymnimoBast nuckyccusi oOpa3yeTcsi Kak MpoIecCe AUATOTUYeCKOro OOIeHUs YYaCTHUKOB, B
X0Jle KOTOPOTrO MPOUCXOAUT (POPMHUPOBAHUE MPAKTHUECKOTO OIBbITA COBMECTHOTO Y4YacTHs B
00CYXJIEHUH U pa3pelIeHUH TEOPSTUUECKUX U MPAKTUICCKUX TPOOIIEM.

Ha cemuHape-muCKycCHHM CTYyAEHT YYUTCS TOYHO BBIpaKaTh CBOM MBICIH B JIOKJIAmax H
BBICTYIUICHHUSIX, AKTUBHO OTCTanBaTh CBOIO TOYKY 3pEHHUS, apryMEHTHPOBAHHO BO3PaXKaThb,
OTPOBEPraTh OIMMOOYHYIO TO3UIMI0 COKypCcHUKAa. HeoOXoauMBIM YCIOBHEM pa3BEpPTHIBAHHS
MPOAYKTUBHOU AMCKYCCHUU SIBIISIIOTCS JIMYHBIE 3HAHUS, KOTOpPblEe NMPUOOPETAIOTCS CTYyACHTaMU Ha
MPEIbIIYIINUX JIEKIHIX, B TPOIECCE CAMOCTOSTENIBHON pabOTHI.

['pynmoBast  nuCKyccHsi  BKIIOYAeT — CIEAYIONIME  ATambl:  BCTYMHUTEIBHOE  CJIOBO
npernoaaBaTess; JUCKYCCHs M0 BOIIPOcaM CeMUHAapa; MoIBeICHIUE UTOTOB, pedeKcusl.

B 3axmroueHre KaXXAOMy YYacTHUKY IUCKYCCHHM IPEAJiaraeTcsi BBICKA3aThCS O TOM, Kak
M3MEHWJIOCH €T0 BUACHHUE 00CYK/1aeMbIX BOIIPOCOB B XOJI€ 3aHSTHS.

6.4 TemaTuka 3cce JAJIsl CAMOCTOATEIbHON OLICHKH OCBOCHHMS Y4eOHOWH IMCHMILIMHBI
(Tematuka scce ykazana B ®OC)

1. Pons cemeliHoro BocmuTaHus B (OPMHPOBAHUM KOMMYHHKATHUBHOW TOJIEPAHTHOCTH
pebeHka.

2. DTUYECKHE aCMeKThl YMITUPUIECKOTO UCCIICIOBAHUS B KOH(IUKTOIOTHH.

3. Brnusinue BHey4eOHBIX BUJOB JAEATEIHLHOCTH Ha (DOPMHUPOBAHHME JTUYHOCTHBIX KaueCTB U
CIIOCOOHOCTEN MITAIIINX IIKOJTHHUKOB.

Kpamkue memoouueckue ykazanus

Dcce — 3TO MPO3aUveCcKOe COUYMHEHUE HEOONBIIOro o0beMa W CBOOOJHON KOMIIO3HIIMH,
BBIpXAIOIee WHIANBUAYyAIbHBIC BIICUATICHUS W COOOpPaXXCHUS MO KOHKPETHOMY IIOBOAY WIIH
BOIPOCY M 3aBEJOMO HE MPETEHIYIOIIee Ha OMPENEISIIONIYI0 MM HCYEPIBIBAIONIYI0 TPAKTOBKY



npeaMera.

[TpaBwiia HamMCaHUs dCCE: HAJTUYME 3aroJIOBKA; BHYTPEHHSS CTPYKTypa 3CCE MOXKET OBITh
NPOM3BOJILHOW; HE TpeOyeTcss 00s3aTeNbHOE TOBTOPEHHE BHIBOJOB B KOHIIC, OHM MOTYT OBITh
BKIIIOUYEHLI B OCHOBHOM TEKCT WIH B 3aroJIOBOK; aprymeHTanuda MOXCT IpPCAIICCTBOBATH
dbopmynmupoBke MpobaeMbl, (GOPMYIUPOBKA MTPOOIEMBI MOXKET COBMANAaTh C OKOHYATEIHHBIM
BBIBOJIOM; 3CCE — PEIUINKA, aJAPECcOBaHHAsl MOJTOTOBICHHOMY CIYIIATENI0, TO €CTh YEJIOBEKY,
KOTOPBIM B OOIIMX YepTax yKe MPEICTaBISIeT, O YeM IOHIET peub; 3TO IMO3BOJSET aBTOPY 3cce
COCPEIOTOYNTHCS HA PACKPBITHH HOBOTO M HE 3arPOMOIKAATH M3JI0KEHUE.

[TpumepHasi CTPyKTypa 3cce: BCTYIUICHUE, TE3UCHI, apTYMEHTHI, 3aKIII0UEHUE.

® BCTYIUICHHE U 3aKJII0UEHUE JOJKHBI (JOKYCHpPOBAaTh BHUMaHUE Ha MpoOieMe (BO BBEACHUH
OHA CTaBUTCS, a B 3aKITIOYCHUU PEIIOMUPYETCS MHEHHE aBTOPA);
HE0OX0IMMO BBIIeTICHUE a03alleB, YCTAHOBJICHHUE JIOTHYECKON CBSI3H;
CTHJIIO 3CCE MPUCYIU IMOLUOHABHOCTb, XYJ0KECTBEHHOCTB;
CTPYKTYypa dCcce ONpeeNsieTcs MPeIbsBIsIEMbIMA K HEMY TPEOOBAHUSMU: MBICITH aBTOpa 3cce
0 Mpo0JIeMe U3NIararTcs B PopMe KPAaTKUX TE3UCOB, MBICIb JOJDKHA OBITH TIOIKPEIUICHA
JI0Ka3aTeNbCTBAMHU, TOITOMY 32 TE3UCOM CIIEAYIOT apTyMEHTHI;

® apryMeHThI — (DaKThI, SIBJICHHS OOIECTBEHHOU KU3HU, COOBITHS, )KU3HECHHBIC CUTYAIlUU
OTIBIT, HAYYHBIE JOKA3aTeIbCTBA, CCHUIKM HA MHEHUE YUCHBIX U JI.;

® Jyuiie MPUBOAUTH ABA-TPU apTYMEHTA B MOJIb3Yy KaXKIOTO Te3UCa: OAUH apryMEHT KaKeTcs
HeyOeUTEeNLHBIM, OOJIEe TPEX MOTYT MEPETPY3UTh H3JI0KCHHE, BHITIOTHEHHOE B JKaHPE,
OpPUEHTUPOBAHHOM Ha KPaTKOCTh U 00Pa3HOCTb.

Jlst mpoBeieHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HAMSIHBIE TOCOOHS B
dbopMe TMPE3CHTAIMOHHBIX MaTepHUalioB, OOECIEYMBAIOIINE TEMATHUYECKUE WILTIOCTPAIUH,
COOTBETCTBYIOIIIUE TeMaM JIEKIUH, TPEJCTABICHHBIM B IyHKTe 5 HacTosien PIT/I.

6.5 TecTbl A €caMOCTOATEJIbHOHl OLEHKM OCBOEHUS] YYeOHOW JMCHUIIMHBI (TECTHI
ykazanbl B DOC)

Tecm Ne 1

1. KoH(pauKTOMOTHS KaK cCaMOCTOSATEIbHAs HayKa BO3HUKJIA!

a) B koH1e 50-x r. XIX Beka,

0) B koHIe 50-x . XX Beka,

B) B Hauasie X VII Beka.

2. Kongnukronorus kak Hayka BO3HUKJIIA, BBIJCIHUBIIUCEH U3 HAYK:

a) COLIMOJIOTUU U TICUXOJIOTUH;

0) durocoduu 1 MOTUTOIOTHH;

B) MIEIaTOTHUKU U KYJIbTYPOJIOTHH.

3. IlpeameToM KOH(IUKTOIOTHH SBIISIOTCS:

a) 3aKOHOMEPHOCTU TOSBJICHUS M Pa3BUTUS KOH(MIMKTHBIX MPOTHBOPEUUH, NWHAMUKA U
HAPAaBIICHUS Pa3BUTHUSI KOH(DIUKTHBIX CUTYalUH, CIOCOOBI U METOIbI MPOPUIAKTHKY, pa3peIICHUS
U yTpaBJIeHUs] KOHPIUKTAMU;

0) mpUYUHBl BO3ZHUKHOBEHUSI KOH(MIMKTOB B Pa3HbIX COLMAIBHBIX cepax U CIOCOOBI UX
paspenieHus;

B) MPEATNOCHUIKU 3apOXKACHUS MTPOTUBOPEUYNI B PA3IMYHBIX COIMAIBHBIX CIIOSIX OOIIECTBA,
uX MpoQUIaKTUKA U Pa3pelICHUE MUPHBIM ITyTEM.

4. TlepBbIii 5Tan CTAHOBJICHHUS KOH(DIUKTOIOTHH XapaKTePU3yETCS:

a) GOpMHPOBAHUEM U PA3BUTHEM 3HAHUU O IPUPOJE, MPUHIIUIIAX U BUIAX KOH(PIUKTOB;

0) nosiBiieHHEM KOH(IMKTOIOTUIECKIX TEOPUI M YACTHBIX KOHIICTIIIUH;

B) U3yYeHHUEM KOH(IIMKTA KaK CAMOCTOSITEIILHOTO SIBIICHUSI.

5. «KoH(}muKT» B epeBo/ie ¢ JTATUHCKOTO S3bIKa 03HAYAET:

a) COIJIAIlICHHUE;

0) CTOJIKHOBEHUE;

B) CYIIIECTBOBAaHHE.

6. MTHIMIeHT B KOH(QIMKTOJIOTUH — 3TO:



a) (hopManbHBIA OBO, O3BOJISIOIIMI CTOPOHAM KOH(IMKTa HAYaTh OTKPBITOE

IIPOTHUBOJICHCTBHE;

0) UCTHHHAS IPUYMHA BOZHUKHOBEHUSI HEMPUMUPHUMBIX MPOTHUBOPEUUIL;

B) OTpUIIATEIIHLHOE BOCHPUATHE YbETO-THOO0 MPEBOCXOICTBA HITH YCIIEXOB.

7. [lpeaxoHMIUKTHAS] CUTYaILHsI — ATO:

a) MCIIOJIb30BAaHHE YIpo3bl KaK croco0a BO3ACHCTBHS Ha OINIMOHEHTAa NPH HPOBEICHUH
MIEPEroBOPOB;

0) aeiicTBHe, KOTOPOE HAIIPABIIEHO MPOTUB KOTO-THO0 IPyroro;

B) HAapacTaHWE HANpPSHKEHHOCTH MEXIY ONIMOHEHTaMU — MOTCHLIUATbHBIMHU Y4aCTHHKAMH
KOH(JINKTA M3-32 BO3HUKIIIUX POTUBOPEUNH.

8. CTpYKTYPHBIMHU 3JIEMEHTaMU KOH(IIMKTA SBISIOTCS:

a) POJIM ONIIOHEHTOB, OOBEKT KOH(IINKTA, cpesia KOH(INKTA;

0) mo3unuK CyObEKTOB, yUaCTHUKH KOH(IUKTA, 30HA Pa3HOTIIACHIA,

B) CyOBEKTUBHBIE U O0BEKTHBHbIE XapaKTEPUCTHKH KOH(IHUKTA.

9. K aTanam KOH(IHUKTA OTHOCSTCS:

a) BO3HHMKHOBEHHE NMPOTUBOPEUUH, ITAIl MOMBITOK CHI)KEHUS HAIPsHKEHHOCTH, HapacTaHUe
IPOTUBOPEUHA, pa3perieHne KOHPINKTA;

0) uHUIMaIKs KOH(DIUKTA, HHIUJIEHT, 1eCTPYKTUBHBIN KOH(IUKT;

B) TMNpeAKOH(IMUKTHAsT CUTyallus, WHLIUJCHT, OTKPBITBIA KOH(IUKT, HSCKalaius,
MOCIIEKOH(THUKTHAS CTATHSL.

10. Kakoii n3 BapuaHTOB OTBETa HE OTpaKaeT TMHAMHUKY KOH(IMKTA (MCKITIOUNTE JTUIITHEE):

a) ATanbl KOH(PIUKTA;

0) ¢a3bl KOH)IIMKTA;

B) cojiepkaHue KOH(DIUKTA.

11. Onpenenute (pazy ¢ camoil BBICOKOW BO3MOXHOCTBIO JUTSI pa3pelieHns: KOH(IUKTa:

a) Ha"YaJIbHOH (ha3a;

0) daze nmoanvema;

B) MUK KOH(JIUKTA;

r) ¢aza crasa.

12. Boibepute CyliecTBEHHbIE XapaKTEPUCTUKH ICKaIalui KOH(IUKTA:

a) UCTIOJIH30BAHUE YTPO3 B AJJPEC ONIIOHEHTA;

0) Mpu3HAHKE PEeaTbHOCTH KOH(DIUKTA;

B) pacIIUpeHue COIMAIbHOM cpellbl KOH(IINKTA.

13. BHYTpMIMYHOCTHBIN KOH(PIUKT — 3TO KOHMIUKT MEXKTY:

a) Oecco3HaTeNbHBIMU YCTAHOBKAMU;

0) cozHaTenpHON M OECCO3HATENFHON CTPYKTYpaMU;

B) MEX]y JTIOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpaMHU.

14. K connanbHbIM pOJISIM YYaCTHUKOB KOH(IUKTA OTHOCSATCS:

a) CyOBEKTHI, JKEPTBBI, IOJCTPEKATEIH, COFO3HUKH, TOCPEIHUKHI, OPTaHU3aTOPHI;

0) cBUAETENH, YIaCTHUKH, TPYyTIIa MOAJIEPKKH, 3pUTENH, OTIMOHEHTHI, YIIPABJICHIIBI.

B) Cy/IbU, IOCPEAHUKH, KOH(PIUKTAHTbI, ”HUIIUATOPHI, )KEPTBHI.

15. TomepaHTHOCTB — 3TO:

a) OTCYTCTBHUE WX JOBOJBHO HE3HAYUTENbHAS PeaKIUs CTOPOH Ha KOH(IMKTOTCHHBIN

daxTop;

0) pOCT HETOBOJILCTBA, OTPULIATEIHHON ICUXOJIOTMYECKON HAMIPSKEHHOCTH U

JECTPYKTUBHBIX COIIMAJIbHBIX CBS3EH;

B) HEIOOPOCOBECTHOE MCITOJIb30BAHUE OTKPHITON HH(POPMAITHH.

16. 3amopaxuBaHne KOH(IMKTA IIPEANOJIaraer:

a) U3y4eHHUE BO3HUKIIMX MPOTUBOPEUUH TSl ONPEACTICHUS X IPUYMH U TPOTHO3UPOBAHUS;

0) ero OTCPOUYKY C COXpaHEHUEM NMEIOIINXCS MPOTUBOPEUN;

B) 3alpeT yNpaBISIOLIETO CyObEKTa Ha y4acTUE B KOH(IIUKTE BO UMS OOIIUX HHTEPECOB.

17. Kpuzuc B KOH(MIMKTOIOTUH MPEACTABISAET COOOM:

a) TOYKY CTENEeHH HapacTaHUsl OCTPOTHI KOH(IMKTA, MPU AOCTHKEHUU KOTOPOU CHUTYyaIlHs



KapJWHAJIBHO MEHSETCS B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CUJIIBL;
0) cocTosTHME SMOIMOHATIBHON Pa3pPsIKH;
B) HEAJEKBaTHYIO SMOLIMOHAIIbHYIO PEAKLINIO HAa KOH(IMKTOT€HHBIN (aKTop.
18. Komnpomucc HEBO3MOXKEH B KOH(DIUKTE:
a) HTHTEPECOB;
0) pecypcos;
B) LICHHOCTEH.
Tecm No 2

1. ITpouecc pa3penieHns KOH(OIMKTOB BKIIOYAET CiIeIyIoNIHe 3Tamnbl (2 BbIOOpa):
a) mpucnocobIeHne
0) aHaIM3 U OLIEHKA CUTYaLUH
B) KOMITPOMUCC
T') KOHTPOIIb 3()(EKTHBHOCTH COOCTBEHHBIX ICHCTBUIMA

2. Be10op cTpaTernu BbIxo/1a U3 KOH(MIMKTA 3aBUCUT OT CJICIYIOIMHUX GakTopoB (2 BeIOOpA):

a) BO3MOXKHBIE MOCIICACTBUS

0) aHanmM3 COOCTBEHHOM MTO3UIMI

B) [IPOTHO3 BAPUAHTOB Pa3pelIeHus] KOHMIUKTA
1) JUTUTEIBHOCTH KOH(IUKTA

3. OCHOBHBIMH CIIOCOOAMU pa3penieHust KOHGIUKTA SBISIOTCA (2 BBIOOpA):

a) COTPYAHUYECTBO
0) MaHHITYIISIHS
B) KOH(POHTAIHS
T') YKIIOHEHHE

4. OcHOBHBIMHU (hOpMaMHM 3aBepILECHHs KOH(PIMKTA cunTatoTcs (2 BeiOOpa):
a) IeperoBopsl
0) YCTYIIKH OTHOU M3 CTOPOH

B) IepepacTaHue B IPyroil KOHQIUKT

I') 3aTyXaHue KoH(JIMKTa

5. Ucxomamu KoHGIIMKTa MOTYT OBITH (2 BBIOOpA):
a) KOMIIpoOMHCC
6) moGeta 0JJHOM U3 CTOPOH
B) YKJIOHCHHUE
r) IeneHue o0beKTa KOH(IUKTa

6. OCHOBHBIM KpPUTEPUEM pa3pelieHUs KOH(IINKTA SIBIISETCS:

a) coryiacye O NMpaBHJIax UCIIOIb30BaHHS O0BEKTa
0) u3pATHE 00BEKTA KOHPIUKTA

B) YZOBJIETBOPEHHOCTh CTOPOH €TI0 Pe3yJbTaTaMu
r) ycrpaneHue neduunTa oo0bexTa KoH(IMKTa

7. MenuaropcTBO - 3TO

8. B 3aBHCMMOCTH OT CTENEHM KOHTPOJS MENHMAaTOpa 3a IPUHUMAEMbIM pEILICHUEM B
Ka4yeCcTBE TPEThEW CTOPOHBI MOT'YT BBICTYNATh (2 BbIOOpa):
a) MOCPETHUK
0) cyn
B) apOutp
I') pyKOBOJIUTENb
9. BeigenstoTcs cineayromye 3Tanbl MeiuaTopersa (2 BIOopa):

a) ¢ MpUMEHEHHEe CAaHKIUI K CTOpPOHAM

0) BeieHHE TIEPETOBOPOB

B) OnokxupoBaHue 60psObI

r) paboTa ¢ KOHQUIUKTYIOIMMH CTOPOHAMHU

10. D¢ hHeKTHBHOCT, MEIUATOPCKON IEATEILHOCTH 3aBHCHUT OT CleAyronux (akTopoB (2
BBIOODA):
a) XxapakTepa OTHOIICHHS CTOPOH
0) OIepaTHBHOTO BMEIIATEIbCTBA

B) MOTUBHPOBAHHOCTU O0EUX CTOPOH
T') UCTOIICHUE PECYPCOB, CHII



11. BeimensiroT creayronye ICHX0JI0TUYeCKue MEXaHU3MBI TIEperoBopoB (2 BEIOOPA):

a) oMIIaTus

0) parroHaa3anus
B) pediekcus

I') aTTpaKIHs

12. TexHoMOTHsI IEPETOBOPOB BKJIIOUAET (2 BBIOOpA):

a) IOYepKHUBaHUE OOITHOCTH B ITO3UIHIX
0) coco0bI mogaun HHPOPMAIHN
B) oOpalleHue 32 HOMOIIBIO K IOCPEAHUKY
I') TAKTHYECKHE NTPUEMbI B3aUMOACHCTBHS C OIIIIOHEHTOM

13. IleperoBopsl kak croco0 pasperieHus: KOHMINKTa IPEICTABIIOT CO00i:

a) BBIIBIDKCHHE CBOMX TPEOOBAHHM KaKI0M U3 CTOPOH C OJHOBPEMEHHOU

TOTOBHOCTBIO K

KOMITPOMUCCY

0) oOpariieHue 3a MOMOIIIBIO TPETHEI CTOPOHBI

B) 00513aTEILCTBA, JaHHBIC YYACTHUKAMHU KOH(DIMKTA, TI0 BOCCTAHOBJICHUIO MUPHBIX

OTHOILIEHUH

I') COco0 MpeIoTBpaIIeHUs] KOHDIUKTA

14. Vcnionp30BaHue B MPOIECCE MPOBEAECHUS IEPETOBOPOB PA3HBIX MTPUEMOB JIaBJICHUS,
BKJIIOUAsl yTPO3BI — ITO:

a) MPECCUHT

0) MecThb

B) MaHUITYJISIUS

I') TaKTHKa

15. KoudmukToioruueckass KOMIIETEHTHOCTh — 3TO COBOKYITHOCTh NPO(ECCHOHATBHO
3HAYUMBIX OCOOCHHOCTEH JTMYHOCTH, BKIIFOUAIOIIUX CIICIYIONIHE CITOCOOHOCTH (2 BBIOOpA):

a) opraHu3alloHHbIE
0) THOCTHYECKHE

B) aHAJIUTHYECKUE

') KOMMYHHKaTHBHBIE

16. Konduukronornueckass KOMIIETEHTHOCTh BKITFOUaeT B ce0s (2 BbIOOpa):

a) y4eT NCUXOJIOTHYECKIX OCOOCHHOCTEH ONIIOHEHTOB

6) YMEHUS NMPEABUAETH BO3SMOXKHBIC ITOCIICACTBUS KOH(bJ'II/IKTa

B) yMeHHE dPPEKTHBHO OOIATHCS

T') MOHUMAaHKE MPUPOABI MPOTUBOPEUUN MEXKTY JIFOIbMU

17. llpenynpexxaeHne KOH(IUKTA MPeICTaBIsAET COOOM:

a) HaKa3aHUE MPOTUBOJCHCTBYIOIMX ONMOHEHTOB 32 YYacTHE B KOH(IUKTE;

0) melicTBUs yIpaBiIeHILIa MO0 HEJOMYIIECHUIO W HEHTpaau3anuu (pakTopoB BO3HUKHOBEHUS
KOH(JINKTA;

B) MUPHOE YPEryJIMpOBaHUE BO3HUKIIUX MPOTUBOPEUHNH /10 Hayaida OTKPHITOrO KOH(INKTA;

T') HEJIOMYIIEHNUE MPOSBICHUS OTKPHITHIX KOH(MIMKTHBIX ACHCTBUM.

6.6 IlepeyeHb MCTOYHHMKOB JJISi KOHCIEKTHPOBAHHUSA /UI CAMOCTOSITE/LHOH OLEHKH
OCBOEHUsI YUeOHOM TMCUMILIHHBI (TIepeUYeHbh HCTOYHUKOB yka3aH B DOC)

1. JlomapeB A. B. Kondnukronorus. Yuebuuk [DnektpoHHsldt pecypc]: / A. B. Jlonapes, /.
0. 3namenckuii. - M.: UzparensctBo HOpaiit, 2019 - 290 - Pexxum noctyma: https://biblio-
online.ru/book/konfliktologiya-439047

['naBa 7. «Cemeiinbie u reHaepHbie KOHQIUKTH, C. 108-123.

I'maBa 10. «Opraau3aninoHHO-TPyA0BbIe KOHOIUKTH), C. 152-164.

2. benunckast A. b. Ilegarornyeckas koHpnukronorus, 2-e u3g. YueOHOe mocoOue ans
OakanmaBpuaTa W MAarucTparypsl [DnekTpoHHbIi pecypc], 2019 - 206 - Pexum npocryna:
https://urait.ru/book/pedagogicheskaya-konfliktologiya-431502

I'maBa 1. «Ilemarorudeckuii KOHMIUKT: €r0 CYITHOCTH, THUIIBI, BUIBD, C. 9-69.

['naBa 2. «Cnenuduka yperynmmpoBanust KOHGIHKTOBY, C. 70-106.

3. TpudonoBa C. A. DTHONCHUXONOTUS ¥ KOHPIHMKTOJIOTHS [DIEKTPpOHHBIN pecypc] - 19 -


https://biblio-online.ru/book/konfliktologiya-439047

Pexxum noctyna: https:/lib.rucont.ru/efd/272183

Tema 5. «MexayTHHUECKHE KOHPIUKTBDY, C. 66-95.

Kpamxue memoouueckue ykazanus

1. Onpenenure 1enb COCTABICHUS KOHCIIEKTA.

2. Yuras u3zyyaeMblid Marepuajl B 3JIEKTPOHHOM BHJE B MEPBBIA pa3, pa3leiauTe €ro Ha
OCHOBHBIE CMBICIIOBBIC YaCTH, BBIICTUTE TIaBHBIE MBICTH, CHOPMYITHPYITE BHIBOIBI.

3. Ecnm cocraBisieTe TUIaH-KOHCIIEKT, COPMYIHPYHTE Ha3BaHHS ITyHKTOB M OMpPEICIUTE
nH(pOpMaIIHIO, KOTOPYIO CIEAyeT BKIIOYUTH B IJIaH-KOHCIIEKT IS PACKPBITUS ITYHKTOB IUIaHA.

4. Hawmbomee  CyIIeCTBEHHBIC TMOJOXKCHHS  HM3yd4aeMOro  Martepuana  (TE3HCHI)
MOCJIEIOBATEIBHO W KPATKO M3JIaraiiTe CBOMMH CJIOBaMH HIIH IMPUBOJINTE B BUJIC IIUTAT.

5. BxmtouaiiTe B KOHCHEKT HE TOJIBKO OCHOBHBIE MOJIOKEHUS, HO U 0OOCHOBBIBAIOIINE HX
BBIBOJIbI, KOHKPETHBIE (DaKThI U IpUMeEpHI (6€3 MoIpOOHOTO ONUCAHUS).

6. CocTaBisisi KOHCIEKT, 3alUChIBAMTE OTJEIbHBIC CJIOBAa COKPAIIEHHO, BBIHUCHIBANUTE
TOJIBKO KITFOUEBBIE CIIOBA, JIENANTE CCHUIKM Ha CTPAHMIIBI KOHCIIEKTUPYEMO pabOThl, MPUMEHSIHTE
YCJIOBHBIE 0003HAUYCHHUSI.

7. Onst Toro, yToOBl hopMa KOHCIIEKTa OTpakaja €ro cojep:kaHue, pacrosiaraiTe ad3ailbl
«CTyNeHbKaMn», MOAOOHO MyHKTaM U MOJIYHKTaM IUIaHa, IPUMEHSNUTE Pa3HOOOpa3HBIE CIIOCOObI
MO TYSPKUBAHUS, HCITOJIB3YHUTE KapaHIalli U PYYKHA Pa3HOTO [BETA.

8. OTMeualiTe HETIOHATHBIC MECTA, HOBBIE CJIOBA, IMEHA, JaThl.

9. Ilpu KOHCTIEKTUPOBAHUY CTAPANUTECH BBIPA3UTh aBTOPCKYIO MBICITH CBOMMH CIIOBAMHU.

CrpemMurech K TOMY, YTOOBI OJWH ab3al] aBTOPCKOTO TEKCTa OB TMepefaH Ipu
KOHCIIEKTUPOBAHUHU OJTHUM, MAKCUMYM JBYMsI PEATIOKEHUSIMHU.

OcCo0eHHOCTH OpraHu3anuu O0y4YeHHUs JJIsA JUI[ ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMH
310POBbSI U HHBAJIU/I0B.

[Tpr HEOOXOAMMOCTH OOYYAIOMIMMCSI M3 4YHCIa JHUI C OTPaHUYCHHBIMU BO3MOXHOCTSMU
3JI0pOBbSl U MHBAJIWOB (110 3asiBICHUIO 00y4aroIIerocs) npeaocTaBisieTcs yueoHas nHpopmalus B
JOCTYIHBIX (JOpMaxX ¢ yU4ETOM WX UHIUBUAYATbHBIX MCUXO(PHU3NIECKIX OCOOCHHOCTEH:

- JUIS JIWI C HAPYIICHUSMHU 3PSHUS: B IMEYaTHON (opMe YBETHYCHHBIM mpudrom; B Gpopme
AIIEKTPOHHOTO JTIOKYMEHTA; WHAUBUIyaJIbHbIE KOHCYJBTaIlH c MPUBJICYCHUEM
TU(dIOCYpIOTIEpPEBOIUNKA; MHANBUAYATbHBIC 3aJaHHsI, KOHCYJIbTAIIUU U JIp.

- IS ML ¢ HApYIICHUSAMH CIyXa: B Ie4aTHOU Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WHAWBUAYaIbHbIC KOHCYIBTAIIMH C TPUBICYCHUEM CYypIOTIepEeBOAUNKA; UHIUBUyaIbHbIC 3a/1aHNUS,
KOHCYJBTAINH U Jp.

- TSI JIAT] ¢ HApYIICHUSIMH OMTOPHO-JABUTATEIHLHOTO anmapaTa: B edaTHoH (opme; B popme
AIIEKTPOHHOTO JOKYMEHTA; MHIWBUyallbHBIC 3a/IaHUs1, KOHCYIbTALUU U JIP.

7. POHA OUEHOYHbIX CpPeacTB ANA MNPoOBeAeHUsl TeKywero KOHTpons W
NPOMEXYTOYHOM aTTecTauum obyyarowmxca no AMcumninHe (Moaynio)

B coorBerctBum ¢ TtpeboBanmsiMu PI'OC BO mns arrecranmu  oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATIBHBIX JOCTHKEHHHM IUIAHUPYEMbIM pe3yinsraTaM OOy4eHHus 10
OUCLHUIIJIMHE CO3MaHbl  (POHABI OLEHOYHBIX CpeACTB. THIOBBIE KOHTPOJbHbBIE 3aJaHMs,
METOJIMYECKUE MaTepHallbl, OMPEIEIAIoIre MPOLeaypbl OLICHUBAHUSI 3HAHUN, YMEHUI U HABBIKOB,
a TaKkKe KPUTEPHUM U IOKa3aTeNld, HEOOXOAUMbIC Ul OLIEHKU 3HAHWN, YMEHHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (POPMHUPOBAHUS KOMIETCHIIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOrpaMMmbl, npeactaBieHsl B [Ipunoxenun 1.

8. YuyeOHo-meTOogM4YecKoe U UWHMOPMaLUNOHHOE obecneyeHne AUCLUMIUHDI
(moayns)

8.1 OcHoenasa numepamypa


https://lib.rucont.ru/efd/272183

1. KoseipeB I'M. Kondnukronorus : YueOHuk [DaeKTpoHHBINH pecypce] : M3narenbekuit
Hom ®OPYM , 2019 - 289 - Pexxum noctyma: https://znanium.com/catalog/document?id=344211

2. KoHOAIMKTONOTHS: MCUXOJIOTMYECKUE TEOPHUH, CUCTEMBbI, TEXHOJIOTUU [DIIEKTPOHHBIN
pecypc] , 2018 - 208 - Pexxum moctyma: https://lib.rucont.ru/efd/687973

3. [Temarornyeckas koH(uuKTONMOTHS [DNEKTpOoHHBIA pecypc| , 2018 - 142 - Pexum
noctyna: https://lib.rucont.ru/efd/688010

4. Csetnos B. A., CemenoB B. A. KOH®OJIMKTOJIOT'UA. Yuebuuk nns 6akanaBpuara u
MarucTparypel  [OnekrpoHnblidi  pecypc] , 2019 - 351 - Pexum  jgocrymna:
https://urait.ru/book/konfliktologiya-420582

5. Cemenos B. A. UCTOPHS 3APYBEXHOM KOH®JIMKTOJIOTMU B 2 T. TOM 1 2-
€ U3., UCTIp. U J101. Y4eOHUK A OakanaBpuaTa U MarucTparypsl [DnekTpoHHbI pecype] , 2019 -
214 - Pexxum noctyna: https://urait.ru/book/istoriya-zarubezhnoy-konfliktologii-v-2-t-tom-1-438456

8.2  Jonoanumenvnas numepamypa

1. benunckas A. b. Konduukronorus B conuanbHoit padote : YueOHUKH [DIIeKTpOHHBIN
pecypc] - Mocksalbepiua :  Jlupexkr-Memma , 2018 - 215 - Pexum pocryma:
http://biblioclub.ru/index.php?page=book red&id=491960

2. bemunckas A. b. IIEJATOT'MYECKAS KOH®OJIMKTOJIOI'UA 2-e u3n. YuebHoe
nocobue sl OakanaBpuaTta WU Maructpatypbl [DnexkTpoHHsbld pecypc] , 2019 - 206 - Pexum
noctyma: https://urait.ru/book/pedagogicheskaya-konfliktologiya-431502

3. Ospyuxkas [ K. O6mas kondmukronorus [nekTpoHHslid pecype] , 2018 - 96 - Pexum
noctyma: https://lib.rucont.ru/efd/692472

4. PemernukoBa K. B. OpranuzamuonHas koHQIUKTONOTHS : YdeOHOe mocobOue
[Onextponnbii  pecypc] : HWH®PA-M , 2019 - 175 - Pexum jgocryna:
https://znanium.com/catalog/document?id=355650

5. Tpudonona C. A. DTHONCUXOIOTUS U KOHPIUKTONIOTUS [DNEeKTpoHHBIN pecypce] , 2013
- 116 - Pexxum noctyma: https://lib.rucont.ru/efd/272183

8.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. Hayunast snexkrponnass OuOnmoreka «eLIBRARY.RU» — Pexum npocrymna:
https://elibrary.ru/

2. Tlcuxomornueckas 6ubmuoTexa - http://www.psychology.ru

3. OnexktponHas OubOnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
https://lib.rucont.ru/

4. DOneKkTpoHHass OMOMMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOIMOTEKa OHIANH» -
Pexxum noctyna: http://biblioclub.ru/

5. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

6. OneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/
7. Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

8. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
9. WNudpopmanmonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

9. MaTtepuanbHoO-TeXxHU4YecKoe obecneyeHue AUCLUUNNUHLI (MOAYNs) U NepeYeHb



MHOPMaLIMOHHbIX TEXHOJIOruM, Mcnonb3yeMbIX npwu OoCyLLleCTBIEHUN
obpasoBaTenbHOro npouecca no gucuunnuHe (Moaynio) (NpM Heo6xXo0ANMOCTH)

OcHOBHOE 000PYI0OBAHUE:

Hocka aynuropHas JJA-8MI]

MynsTumeauiinas Tpudyna E-Station S

Hacrennsiii mkad ams ycmnurens 3syka Krauler GPC-66512
Hoyt0yx SONY VPC-YP2V1K

IIpoektop Ne 1Epson EB-480

[Ipoexktop SONY VPL-FX500L (6e3 o0bexTHBa)

Cuctema ayJMOBU3YyalIbHOTO NIPECTaBICHUS HHPOPMALUU
DKpaH HaCTEHHbIN pyJIOHHBIN

[IporpaMMHoe obecrieyeHue:
Adobe Acrobat Professional 9.0 Russian
Adobe Flash Player
Microsoft Office Professional Plus 2010 Russian
Microsoft Windows Professional 7 Russian

10. CnoBapb OCHOBHbIX TEPMUHOB

AI'PECCHUS — wuHauBuAyalbHOE WIM KOJIJIEKTUBHOE IIOBEJEHHUE, HANPABICHHOE Ha
HaHEeCEeHUE (PM3MUECKOTO WM TICHXOJIOTHYECKOTO Bpena, yiepoa MO0 Ha YHHUYTOKEHHE JPYTroro
YeJIOBEKA WIIM IPYMIIBI JTHOAEH.

AJIETEPHATHUBBI PELLIEHUH - HOBBbIE, OpUTHHATBHEIE BAPUAHTHI PELICHHS TIPOGIEMEL,
Jexaineil B OCHOBE KOH(DJIMKTA, KOTOpPbIE OTIMYAIOTCS OT IMOAXOAOB, paHee IpejlaraBIInxcs
CTOPOHAMH B XO/I€ Pa3BUTHS KOH(IUKTA.

AHTAT'OHUCT — HenpuMupuMBIi, BpakaeOHbIN UenoBeK, KOTOPBIN )KECTKO OTCTauBaET
CBOM MHTEPECHI B KOH(IIMKTE, HE UAET HU HA KaKUe YCTYIIKH, IPUJIEPKUBAECTCSA KPAHHUX B3IJISIIOB.

AHTUIIATUSA — ycToilunBO€ OTpHUILIATEIBHOE SMOIMOHAIBHOE OTHOILIEHWE WHIMBHUAA K
JIpyroMy  4eJOBEeKy, T[pyIe,  MNpOsBISIOLIEeCSs B HENPHUSI3HU,  HENPUBETIUBOCTH,
He100pOoXKenaTeIbHOCTH.

APBUTP — tperbsa cTtopoHa B koH(muKkTe. O6nangaer 6osiee 3HAYUTEIbHBIM BIUSHUEM Ha
KOH(JIMKT MO CPAaBHEHUIO C MMOCPETHUKOM, TOMOILTHUKOM M HA0JII01aTelIEM.

BECCO3HATEJIbBHOE — cOBOKYNHOCTb ICHXHMYECKHX IPOLECCOB, aKTOB U COCTOSIHH,
00yCIIOBIICHHBIX SBICHUSAMHU ACHCTBUTEIBLHOCTH, BO BIIMSHUHM KOTOPHIX CYOBEKT HE OTHaeT cebe
0TYeTa; HapsAy C CO3HAHMEM, HAaJICO3HAaHUEM U MOACO3HAHUEM SIBJISIETCS YACThIO MICUXUKH.

I'EHEPAJIM3ALINA KOH®JIUKTA - nepexol B KOHGIIMKTE OT MOBEPXHOCTHBIX K Ooiiee
DIyOOKHM IPOTHUBOPEYUSM, YBEIMYEHHUE AMAlla30HA Pa3IMYHBIX TOUYEK CTOJKHOBEHUS, KOTOPOE
COIIPOBOKJAETCS PACIIMPEHNUEM IPAHUL] KOH(DIMKTA.

I'PAHULIBI KOH®JIMKTA — BHeWHUE CTPYKTypHO- JIWHAMHYECKHE IPEAEIBI
KOH(pIuKTa: CyObEKTHbIE (KOJIMYECTBO OCHOBHBIX YYAaCTHHKOB); IPOCTPAHCTBEHHBIE (TEPPUTOPUS,
Ha KOTOPOH MPOUCXOANUT KOH(DIHUKT); BpeMEHHBIE (IPOAOIKUTEIHLHOCTh KOH(PIHUKTA).

JMHAMUKA KOH®JIMKTA - xon pa3BUTHS, U3MEHEHHs KOH(MIMKTA IO/ BIUSHHEM
JIEHCTBYIOIINUX HAa HETO ()aKTOPOB U YCIOBUH.

JUCTIO3NLMA JIMHHOCTU B KOH®JIMKTE - wunepapxuuecku OpraHu3oBaHHas
CUCTEMa UHTEPECOB, IIEHHOCTHBIX OPUEHTALINN, YCTAHOBOK U MOTHBOB, ONPE/EIIAIOIINX TOTOBHOCTb
JMYHOCTH K TOMY WJIM MHOMY IIOBEJICHUIO B KOH(JIUKTE.

3ABACTOBKA — pa3HOBUIHOCTh COLMAJIBHOTO KOH(IJIMKTA, BBIpAKAIOIIAsACi B
MPEKPALEHUH WIA COKpAIleHUU paboThl, BBIYyCKa MPOAYKIMH, OKAa3aHUS YCIYT C BbIABH)KEHUEM
psina TpeboBaHU YKOHOMHUYECKOTO, COLUAILHOTO MJIM TIOJIUTUYECKOTO XapaKTep.



3AILIUTA TICUXOJIOTUYECKAS - cnenuanbHast peryisTUBHAsI CUCTeMa CTaOMIN3aluu
JUYHOCTH, HAIpaBJIEHHas Ha YCTpAaHEHHWE WU CBEJCHHE K MUHUMYMY YYBCTBAa TPEBOTH,
CBSI3aHHOT'O C OCO3HAaHUEM BHYTPHIIMYHOCTHOTO KOH(IIMKTA.

MHIM/JIEHT — mnepBblii OTKPBITHIA 3Tanm B JAWHAMHKE KOH(IIMKTA, BBIPAKAIOUIUICS BO
BHEIIHEM ITPOTUBOACHCTBUH, CTOJKHOBEHUHU CTOPOH.

KOMITPOMUCC — ctpaterust noBeieHus: cyObekTa B KOH(QIIMKTE, OPHEHTUPOBaHHAs Ha
ONpe/eNICHHbIE YCTYNKM B3aMEH Ha 4YacTUYHbIE YCTYNKM CO CTOPOHBI  OIIOHEHTA.
KOHKYPEHIIUSA — 1) B mMpPOKOM CMBICIIE — OJWH M3 OCHOBHBIX BHJIOB COIIMAJIBHOTO
B3aUMOJICHCTBHS; 2) B Y3KOM CMBICIIE — COIIEPHUYECTBO, aKTUBHOE COPEBHOBAHUE HAa KAaKOM-TTHOO
MOTIPUIIE MEXAY OTAENbHBIMH CyObeKTaMU (KOHKYPEHTaMH), 3aMHTEPECOBAHHBIMU B JJOCTUKEHHUU
onHo u Ttoit ke nenu. KOH®DJIMKT — HnHaubGonee ocTphlif crnoco® paspelieHus 3HaYMMBbIX
IIPOTUBOPEYMIl, BOSHUKAIOIINX B MPOIIECCE B3aUMOJAEHCTBHUS CTOPOH.

KOH®JIMKT AJAIITALIMOHHBIN - koHMINKT, BOBHUKAOMMI HAa OCHOBE HAPYIICHHS
npoliecca COLUaaIbHON MM NMPo(hecCHOHaNIbHOM aAanTaluH.

KOH®JIUKT BOEHHBIA - dopma MeXrocylapcTBEHHOTO KOH(IMKTA, KOTOPBIil
XapaKTepU3yeTcsl TaKUM CTOJIKHOBEHHEM HMHTEPECOB NMPOTUBOOOPCTBYIOLIIUX CTOPOH, B KOTOPOM
NOCJEAHUE JUIsl TOCTHKEHHUS CBOMX LEJIEH MCIONB3YIOT C Pa3jIM4HON CTENEHbIO OIPaHUYECHMUS
BOEHHBIE Cpe/ICTBA 0€3 MOOMIM3AIINU BCE CBOCH BOCHHOW MOIIIH.

KOH®JIUKT BOOPYXXEHHBI - KOHGIMKT MeXIy CpPeIHHMH U GOJIBIIMMH
COLIMAJIBHBIMU TpYyNNaMH, B KOTOPOM CTOPOHBI MCIIOJIB3YIOT BOOPYKEHHE (BOOpPYKEHHBIE
(dhopMHUpOBaHHMST ), UCKITFOYAsi BOOPY>KCHHBIE CHITHI.

KOH®JIUKT JIATEHTHBIN - 1) ogH W3 OCHOBHBIX THIOB KOH(IHMKTA, TSHKEIIO
NEPEKUBAEMOE ICUXUYECKOE COCTOSIHNE, BBI3BAHHOE 3aTsSHYBIIEICs 00pb00il MOTUBOB, LIECHHOCTEM,
BIICUCHUN, OTPa)XKAIOIIEH IPOTUBOPEUYUBBIE CBS3M C COLMAIBHOM Cpelod, W 3alepKUBarollee
NPUHATHE PEUIeHHUs; 2) MOHIATHE, UCTIOIb3yeMoe Al 0003HAYCHUsI Ha4yalbHOM, JTaTEHTHOM (ha3bl B
pa3BUTUN KOH(IIMKTA, KOTOpasl XapaKTepU3yeTCs OTCYTCTBUEM BHEIIHUX (OTKPBITHIX) JACHCTBHIA
ONMOHEeHTOB Apyr mpoTus apyra. KOH®IUKT MOPAJIBHBIN — koH(IUKT, BO3HUKAIOUIHMIT Ha
OCHOBE HPAaBCTBEHHOTO NPOTHBOPEYHS B COLMAIBHON cdepe WM B CO3HAHUHM OTIEIBHOTO
WHAVBHUIA U 3aKJIIOYAIOIIUNCSA B CTOJIKHOBEHUM W INPOTUBOACUCTBHHM CTOPOH, MHEHHUH, OLICHOK,
LIEHHOCTHBIX OpPUEHTALMM, UMEIOUIMX BBIPAXCHHBIA HPaBCTBEHHBIM koMmmnoHeHT. KOH®JIMKT
SPTATUYECKUI - xOH(IMKT MeXIy CHOXKHBIMH CaMOOPraHM3YIOIIMMHCS CHCTEMAMH. DTOT
TEPMHH NIPUMEHSETCS MPEUMYILIECTBEHHO B MATEMATHKE, CHCTEMOTEXHHKE.

KOH®JIIMKTOJIOTUS — MexaucuumiiuHapHas oO0JIaCTh HAayYHOTO HCCIIEIOBAaHUS
koH(pnukTta. OOBEKTOM ee SBISIOTCS KOHQIMKTHI Pa3IMYHOTO YPOBHS: 300KOH(IUKTHI,
BHYTPUJIMYHOCTHBIE, COLIMAJIbHBIE KOH(JIUKTBI (MEXJIMYHOCTHBIE, MEXTPYIIIOBBIE,
MEXTOCYIapCTBEHHBIE), MPEIMETOM — OOIIME 3aKOHOMEPHOCTH BO3HUKHOBEHHS, PA3BUTHUS U
3aBepILIEHNs] KOHQUINKTOB, a TaK)K€ OCHOBHBIE NPHHIHUIIBIL, CIIOCOOBI U MPUEMBI JEATEILHOCTH IO
OTHOILIEHHIO K KOHQIIHKTY, T. €. YIPaBJIeHHE KOH(PIUKTOM.

KOH®POHTALIMA — npotuBoOGOPCTBO, MPOTUBONOCTABIEHUE, CTOJIKHOBEHHE CTOPOH, X
MUHTEPECOB U LIEIEH.

HECOBMECTUMOCTbD — B3anMHOe HENpUsTHE MAPTHEPOB O OOIICHUIO, 1eATEILHOCTH,
OCHOBAHHO€ Ha PACX0XJIEHUU LIEHHOCTHBIX OPUEHTALIMH, COIMAJIbHBIX YCTAaHOBOK, HHTEPECOB,
noTpeOHOCTEH, XapaKTepoB, TEMIIEPAMEHTOB, TEMIIOB U PUTMOB ICUXO(DU3HOIOTUIECKUX PEaKIHi
U JAPYTUX 3HAYUMBIX AJI1 MEXJIMYHOCTHOTO B3aUMOJAECMCTBMSI MHIMBUIYAJIbHO-IICUXOJOTHYECKUX
XapaKTEPUCTHK.

OBBEKT KOH®JIMKTA — koHKpeTHas marepuanbHas (pecypc), colMaibHas (BIacTh)
WIM JyXOBHas (Mzes, NMPUHLUI, HOpPMA) LEHHOCTh, K OOJaJaHUI0 WIM I0JIb30BAHUIO KOTOPOM
cTpeMsTCs 00a ONIOHEHTA.

[TEPEI'OBOPBI — wmexanusm paspemieHus (yperynupoBaHusi) KOH(IMKTa; COBMECTHas
JIESITEIbBHOCTh ONIOHEHTOB I0 MOMCKY B3aMMOIIPUEMIIEMOTO pelieHus mpobsieMbl. [leperoBopsl
4acTO MPOBOJATCS C Y4aCTHEM TPEThEH CTOPOHBI.

[TOMOIIHUK — TpeTbs cTOpOHa B YpEryIupOBaHMM KOH(DIMKTA, (QYHKIUH KOTOPOM
3aKJIIOYAl0TCS. B COBEPIICHCTBOBAHUU IIpoliecca 0OCYXICHHsS MpOOIeMbl U HEBMEIIATEIbCTBE B



MOJIEMHUKY TIO TIOBOJY COAEPIKAHUSI MPOOIEMbI U IPUHSATUS OKOHYATEILHOTO PEIICHHUS.

[TOCPEJJHUK — TtpeThsi CTOpOHA B KOH(IIMKTE, KOTOpasi 00ecreuynBaeT KOHCTPYKTUBHOE
oOcyxJeHue mpoOJieMbl, OJHAKO OKOHYATENIbHOE pEIIeHWE MPUHUMAETCS YYaCTHUKAMHU
CaMOCTOSITENIBHO.

IMPEIMET KOH®JIMKTA — 0OBEKTHBHO CYIIECTBYIOIIAs WJIM  MBICIAMAS
(BooOpaxkaemast) mpoOiemMa, ciyXkalash HCTOYHHKOM pa3lopa MEXIy CTOpPOHAMH; OCHOBHOE
POTHBOPEYHE, U3-32 KOTOPOTO BO3HUK KOH(MIIUKT.

CUCTEMHO-CUTYALIMOHHBLIN AHAJIN3 KOH®JIMKTA — omun u3 HauGoee
MEPCIIEKTUBHBIX HAYYHBIX METOAOB KOH(DIUKTOIOTHYECKOTO UCCIeOBaHMs. B KadecTBe eqUHUIIBI
aHaJlM3a MCIONb3yeTcs KOH(JIMKTHAs CUTyallMs, MUMEIOIas OMNPEJCIICHHbIE COepKaTelbHbIE U
TUHAMHYECKHE XapaKTePUCTHKHU, BPEMEHHBIE U IPOCTPAHCTBEHHBIEC TPAHUIIBI.

CUCTEMHO-CTPYKTYPHBI1 AHAJIM3 KOH®JIUKTA - BHA CHCTEMHOrO aHAIN3a
KOH(IUKTAa, B COOTBETCTBUU C KOTOPHIM KOH(JIMKT paccMaTpUBAeTCsl Kak ONpPEIeICHHOE
MHOECTBO 3JIEMEHTOB, B3aMMOCBSI3b KOTOPBIX OOYCIIOBJIMBAET IEJIOCTHOE CBOMCTBO KOH(IUKTA.
OCHOBHOH aKIIEHT JielaeTcs Ha BBISBICHUN MHOT0OOpa3us CBA3€H U OTHOIICHUN, HUMEIOIUX MECTO
KaK B CaMOM KOH(JIMKTE, TaK U C BHEIIHUM OKPY>KCHHUEM.

CUCTEMHO-®YHKIIMOHAJIBHBIM AHAJIM3 KOH®JIUKTA — BHJ CHCTEMHOTO
aHayn3a KOH(QJIMKTAa, COCTOSILIMNA B BBISIBJICHUM XapakTepa MU CIOCOOOB BO3JEHCTBUS OJHUX
AIIEMEHTOB KOH(IJIMKTAa Ha Apyrue, a TakkKe €ro BO3MOXKHOTO BIUSHHUS Ha KOHQIHMKTBHI JPYTUX
YpOBHEH, B 11€JIOM Ha COLIMATIbHYIO CPENY.

COINIEPHUYECTBO — crtpaTterusi moBeJeHUsI OMNIMOHEHTAa B KOH(MIUKTE, COCTOSIIAs B
OpUEHTAIIMM Ha CBOU HMHTEPECHI, HABS3BIBAHUHU IPYrod CTOPOHE MPEANOYTHTEIBHOTO I CeOs
peleHHst, OTKPBITOI OOPHOE 10 pearn3aui CBOMX HHTEPECOB.

COTPYJHUYECTBO — xoonepaTuBHasi CTpaTeTrys IMOBEICHUS ONIMOHEHTa B KOH(MIUKTE,
3aKJIIOYAOINAsACS B OPUEHTAlMM HA COBMECTHBIN IOMCK PELICHHMS, YIOBJIETBOPSIOIIETO UHTEPECHI
BCEX CTOPOH.

TOJIEPAHTHOCTb — otcyrcTBue wWin ocialleHHe pearupoBaHUs Ha KakoH-InO0
KOH(JIMKTOTEHHBIH (hakTop.

TPETEMCKUM CV/IbS - Tperhsi CTOpOHAa B KOH(GIIHKTE, HAHOOICe ABTOPHTAPHAS IO
CBOMM IIOJTHOMOYHSIM; TOOYEPEHO BBICIYIIAB 00€ CTOPOHBI, TPETEHCKUH Cyabs NPUHUMAET
pereHwst, 00s3aTeIbHBIC JJISI ONIMIOHEHTOB.

OYHKIMOHAJIBHOCTD KOH®JIMKTA - cBOiCTBO KOH(PJIMKTA KaK CUCTEMbI OKa3bIBaTh
MHOT'03HAa4YHOE BIIMSIHUE HA CBOM MTOJICUCTEMBI U OKPY KAIOILYIO CPELLY.

OBOJIIOIUA KOH®JIMKTA - omHa W3 OCHOBHBIX KaTeropuil aHaim3a KOHQIIMKTA;
MOCTETIEHHOE, HEMPEPBIBHOE Pa3BUTHE KOH(INUKTA OT MPOCTHIX K O0JIee CI0KHBIM (popmam.



