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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henbto u3yuenus aucuuiuinabl «KaapoBoe obecrnieueHue TPAaHCHOPTHBIX MPEANPUATHI
sBIsieTcs: popmupoBaHue MPO(HEeCCUOHATBHBIX 3HAHUN U MPUOOPETEHHUE MPAKTUICCKIX HABBIKOB
B IPUMEHEHUH ONTUMAJIbHBIX YIIPABJICHUYECKUX PEIICHUI.

K d4ucny Hambonee akTyalbHBIX MPOOJIEM CHCTEMBI aBTOCEpBUCA W (DUPMEHHOTO
o0cCyXKMBaHUSI aBTOMOOMJICHI B HACTOAIIEE BpEeMsi OTHOCHUTCS MOBBIIIEHHE 3((HEKTUBHOCTU
YVOPaBJICHUS TEPCOHAIOM MPEANPHUATHNA, COBEPIICHCTBOBAHME €ro OpraHu3alMh B IEJSIX
MOBBIIICHUS] KayeCTBAa OKAa3bIBAEMbIX HACEJIEHUIO YCIYr, YJIy4YlIEHUE B3aUMOJACIHCTBUSA C
aJIMUHUCTPATUBHBIMU OpraHaMu. [IpennpusaTus caMoCTOATENbHO (POPMHUPYIOT MITAT PAOOTHUKOB
U TPYAOBBIE PECYPCHI, UTO BEJET K MOBBIIICHUIO TPEOOBAaHUMN K pa3paboTKe KaIpOBOM MOIUTHKU
U YIOpaBICHUIO 4eJoBeYeCKMMHM pecypcamu. M3yuenue kypca «KaapoBoe obecnieueHue
TPAHCIIOPTHBIX MHPEINPUITUI HANpaBICHHO Ha (OPMHUPOBAHHE Y CTYIEHTOB OCO3HAHHOIO
MOHUMAHHUS IIEJICHANPABIICHHOTO BO3JEHCTBUS HA TMEpPCOHAN I YCIEUIHOTO BEACHUS
JIEATEIbHOCTH TIPEAPUATHUSA.

3ajayaMu  JTUCHHUTLIUHBI
SABJISIOTCA:

- (opmupoBanue MpeACcTaBICHUH O KaIPOBOM MOTUTHKE TPEATIPUSITHUS;

- IPUBUTHE Y CTYIEHTOB HAaBBIKOB MCCIIEJOBAHUS U aHAJIU3a KaJPOBOT0 OTEHINAIA;

- HCCJeI0BaHUE MOTUBALIMU TIOBEJIEHUS B IIPOLIECCE TPYAOBOM AEATEIbHOCTH;

- ompejeNieHUE KpUTepueB M TMokazarened 3(PPEeKTUBHOCTH YHpPaBICHUS KaJpaMu
MPEATPUITHS.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yMEHUs, HaBbIKHU. [lepeueHp MIaHupyeMbIX Pe3yabTaTOB OOYUYECHHS MO AUCIHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUS 00pa3oBaTENbHON MPOrpamMMbl,
npezcTasieH B Tabnuue 1.

«KagpoBoe obecrieueHue TPaHCHOPTHBIX —MPEIIPUITHID)

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Y4eHUS TUCIUTUIUHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUTUINHE
Konu Kox u
Hassanue hopmynupoBka
OIIOII BO, opmynmposka WHIUKaTopa Koz
COKpaIlIeHHOC KOMIIETEHIINN JAOCTUIKCHUA peE3YIIb q)OpMyHI/IpOBKa pe3yibTara
KOMITETEHINN
TaTa
21.03.01 IIKB-2 : [NKB-2.4x : P11 3nanue | Creruduxu paboTsr;
«Hedrerazooe | Crioco6HOCT TIPUMEHSET JIOJDKHOCTHBIE HHCTPYKIIMU
b1 (S (O OCYIIECTBIISTH 3HAHMSA TiepcoHaa; 0COOCHHOCTH
(b-HO) OpraHU3aLUIo OpraHu3alMOHHON MPOJIBUKEHUSI YCIIYT; OCHOBBI
pabot 1o CTPYKTYPBI, OpraHM3aId 1
OTIepaTHBHOMY CYIIECTBYIOLIYIO TUITAHUPOBAHMUS TPAHCTIOPTHOM
COIIPOBOXKICHHIO HOPMaTHBHYIO U JeATeIbHOCTH; TIPABOBHIE,
TEXHOJIOTHYECKUX y4ebHo- HOPMAaTHBHO-TEXHUUYECKUE U
MIPOIIECCOB B HIPOTPaMMHYIO OpraHU3aIIOHHbIE OCHOBBI
Hedrera3zoBoii JIOKYMEHTAIHIO 6e3omacHoOCTH
oTpaciu HOJTOTOBKU TPAHCHOPTHOTO
COOTBETCTBHUH C TEXHUYECKOTO 00CITy)KUBaHHSA
BBIOpaHHOM chepoii | mepcoHana PJ/I2 | YMmenue | Pemath BOIpOCHI KaAPOBOTO
npodeccrnoHabHOM obecriedeHns Ha
JIeSITebHOCTH MIPEIIPUATHIX CEPBHCA,
3aHUMAThCA CO3JIaHHEM U
noJiep>kaHueM
HEOOXONMBIX YCIIOBHH Tpy/aa
JUIsl IEpCOHANa NPeANpHUsITUI
cepBuca, KOHTPOIUPOBATh
cOOJTI0ZICHIE YCTAHOBICHHBIX




HOPM H TIPaBUJI IO OXpaHe
Tpyna

PI3 Hageik | HaBbikamu opranuzanuu
TIPOU3BOJICTBA U TPY/a,;
TOTOBHOCTBIO K paboTe B
KOHTaKTHOI 30HE C
MOTPEOUTEISIMH CEPBUCHBIX

yCIyT

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIMIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnuTarteiabHble 3a1a4n ®opmupoBanue HeHHOCTeH LleneBble OPHEHTHPBI

(I)OpMI/II)OBaHI/Ie rpamaﬂcxoifl MO3UIUU U TTATPUOTU3MA

Bocnuranune YBAXXCHUS K UCTOPHUHU U BSaI/IMOHOMOH.[B u HacroitunBocTts 1 YIOPCTBO B
KYJIbTYypC Poccun B3aNMOYBaKCHUC JOCTHKCHHUHU LCTIN

®opMHUpPOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEH

®opMupoBaHUE OTBETCTBEHHOTO Bricokue HpaBCTBEHHbIE

AKTUBHAS )KU3HEHHAS TTO3UIUS
OTHOILICHHUS K TPYLY Hjeassl

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINIJICHUS

PasBurne no3naBaTeIbHOTO HHTEepECa U Bricokue HpPaBCTBCHHBIC

eraTI/IBHOG MBIIIJIICHUEC
CTPCMJICHUS K 3HAHUSAM nacalibl

®opmMupoBaHUE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001IEHMS

Bocnuranue kynbTypsl 1uanora u Bzaumonomonis u

. CHCcTEMHOE MBIIIICHUE
yBa)KeHI/IH K MHCHHUIO ,E[pyFI/IX JJroacen BSaI/IMOyBa)KeHI/Ie

2 Mecto gucuuninnsl (moayJs) B ctpykrype OITIOII

HucuumuinHa «KanpoBoe obecriedeHrne TPaHCHOPTHBIX MPEANPHUITHN» B CTPYKTYype
OIIOII otHOCHUTCA K LUKITY (DaKyJIbTaTUBHBIX AUCHUIUIMH - D.2.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O6beM JUCHUIUIMHBI (MOIYJN) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYECKUX YacoB, BBIJCNIECHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommumucs (M0 BHIAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuua 2 — O61mas TpyJ0eMKOCTb JAUCIUIUINHBI

Cemectp Tpyno- O0BbeM KOHTaKTHOH paboTHI (Jac)

®dopma (0DO) €MKOCTb ®dopma
Haspanue oGyae- Yacts P CPC aTTec-
ONOI BO HUS vi (3P0, Bueaynu- Tanun

0300) B3.E) Bcero AynuropHas TopHas




nek. | mpak. | ma6. | IIA | KCP

21.03.01
Hedrerazosoe 00 b4.® 6 2 37 18 18 0 1 0 35 3
JIeT10

4 CTpyKTypa M coJeprkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 Ctpykrypa aucuuninabl (MoayJs) aiasst Q@O

TemaTuyeckuidl miaH, OTpakarOUIMI COACpPXKAHUE TUCLUUIUIMHBI (TIEpeueHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE 110 BUJIaM Y4E€OHBIX 3aHATHI C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, NpHUBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl qmucuurinHabl (MOIyIs), BUIbI y4eOHOH EATeIbHOCTH U (POPMBI
TeKymero Koutpodis aius OPO

Kopx pe- Kou-Bo yacoB, oTBeIeHHOE Ha
dopma
Ne HazBanue Temsl 3ynbTara
Jlek IIpaxt JIa6 CPC TEKYIIEro KOHTPOJIS
00y4eHus
Cucrema ynpaBiieHUs
I HAJIOM U TUIAHUPOBAHH I

1 | mepconano JIAaHUPOBaHUE P, PJI3 4 4 0 8 OIIpoc, JOKJIa
MepCOHANIa Ha TPAHCIIOPTHOM (pedepar)
MPEANPHUSITHH

2 KaznpoBast monutika Ha Pl 4 4 0 8 OIpoC, 3aIluTa
TPAHCIIOPTHOM HPEINPHSITHN MpEe3eHTALNH
Ormnara Tpyna u
MarepuaibH

3 ATCPHATIBHOC P12 4 4 0 8 OIIpOC, 3aIlIUTa 3cCe
CTUMYJIMPOBaHKE MIEPCOHANA
TIPEANPHUSITHS
Oprasuzanus Tpyaa.

OyHKIUH TOIpa3ACIICHUH,
TK YKHOCTHBIX poc; UT:

4 paspabo a JI0IDKHOC PII2, PII3 6 6 0 1 OIIPOC; 3alIuTa
WHCTPYKIHIA U pedepara (moxnama)
KBaH(HKAIHOHHBIX
TpeOOBaHMIA

Hroro no Taéaunue 18 18 0 35

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Cucmema ynpaeienuss NepPCOHANOM U WIAHUPOBAHUE NEPCOHANA HA
MPAHCROPMHOM RPEONPUAMUL.

Conepxanue Tembl: OcoOEHHOCTH TpaHCIOpTa Kak o0bekTa ynpasieHus. Cdepa cepBuca
KaK 00beKT ynpasiieHus. CyIIHOCTh ¥ 3HAUEHHUE CTpAaTeruueckoro mianuposanus. Lenu, 3anaun
U MEXaHU3M TaKTUYECKOro IulaHupoBaHMs. [IpuMeHeHHe  oIepaTUBHO-KaJeHIapHOTO
IUTAHUPOBAHMSL Ha NPEanpUsTUAX aBTocepBuca. OCOOEHHOCTH CHUCTEM IIJIaHUPOBAaHHUS Ha
npeanpustusix chepst cepsuca CIIA, EBponsl u SAnonun. TpeGoBaHus K OpraHU3al[MOHHBIM
CTPYKTYpaM YIIpaBJICHUS Ha TPEATNPHUATHIX aBTOCEpBHCA. [IpUHIMITEI ¥ OCHOBBI TOCTPOCHUS
OpPraHU3aLMOHHBIX CTPYKTYpP MPEANPHUATUH aBTOMOOMIIBHOTO cepBHca. Pa3nuuHble MOAXOJBI K
M3YYEHHUIO U TPOEKTUPOBAHUIO OPTaHU3ALMOHHBIX CTPYKTYD.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3zoBaTeIbHbIE
TEXHOJIOTHH: TPAJAULIMOHHAs opMa MPOBEACHUS 3aHITHH.

Bunel caMOCTOATENBHON NMOATOTOBKM CTYJEHTOB IO TEME: M3YyYEHHE TEOPETHYECKOIO
MaTepuaa 1o TeMe JICKIIMU, TOATOTOBKa Jokiana (pedepara).

Tema 2 Kaoposas norumuxa Ha mpancnopmuom npeonpusimui.

Conepxxanne Tembl: CyIIHOCTh M 3HAYEHUE KAJPOBOW MOJUTUKHU. AHAIM3 BHEIIHEH
cpenbl. AHanu3 BHYTpeHHeH cpenbl. Pa3paboTka KaapoBOW MOJIUTHKUA. MojaennpoBaHue
VIpaBIEHUYECKUX PEUICHUH Ui MpeanpusTHii chepbl cepBUCa U IKCIUTyaTallMH TPAHCIOPTA.



N3yuenne mnepcoHana, (opMHpOBaHHE KaJApOBOTO pe3epBa. Pa3zpaboTka MmepomnpusaTHii 1o
OpraHM3aly Kapbepsl IEPCOHAIIA.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: TPaJUIMOHHAs (hopMa MPOBEACHUS 3aHATHUI.

Bunbel camocTosATENbHON MOATOTOBKM CTYIEHTOB IO TEME: M3YyYEHHE TEOPETHYECKOTrO
MaTepuaa 1o TeMe JEKLIUH, IOATOTOBKA IPE3CHTal1H.

Tema 3 Onnama mpyoa u MmamepuanbHoe CMUMYIUPO8arHue NepCoHAd NPeonpPUusmusl.

Copepxanne TeMbl: CucTeMBl OIUIaThl TPyJa M BO3MOXKHOCTM HMX IPUMEHEHHS Ha
npeanpusaTusIxX aprocepBuca. CylIIHOCTh M 3HAUE€HUE pa3padOTKH CHCTEMBbl MaTepHaIbHOIO
CTUMYJIMPOBaHUs NepcoHana. Turbl 3apaboTHOM MIIaThI.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: TPAIUIIMOHHAsS (hopMa MPOBEACHUS 3aHATHSI.

Bunsl camocTosITeIbHON MOATOTOBKM CTYAEHTOB IIO T€ME: U3Y4YE€HHE TEOPEeTHUYECKOIro
MaTepHaia 1o TeMe JIEKIUH; IOArOTOBKA 3CCe.

Tema 4 Opeanuzayus mpyoa. Dyukyuu noopaszoeneHutl, paspabomra OOJHCHOCHHBIX
UHCMPYKYUU U KBATUDUKAYUOHHBLX MPeDOBAHUIL.

Conepxanne Tembl: ey u 3a1aun yrpaBieHUs TPOU3BOACTBOM H OpTaHU3alueH Tpyaa
Ha peanpusTiu aBTocepBuca. OCOOEHHOCTH yIpaBIeHHs pa3BUTHEM IPOU3BOACTBA U IIEpCOHANIA
Ha npeanpustusx chepsl cepuca CIIA, Eponer u Anonun. llenmu w 3amaum yrnpaBieHUS
KauyeCTBOM OKa3bIBa€MBIX YCIYT U BBITYCKaeMOM MPOoayKIMH. OCHOBHBIC MPUHIIMIIBI U METOJIbI
yrpaBiieHUs KauecTBoM. KBanupukanuoHHbie TpeOOBaHMSI K TIEPCOHATY U METOJBI pa3paboTKu
JOJKHOCTHBIX MHCTPYKIHH. OlLieHKa MepcoHana.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTHH: TPAAULIMOHHAsS opMa MPOBEACHUS 3aHITHS.

Bunbsl caMoCTOSTENIEHON MOATOTOBKHM CTYIEHTOB IO TEME: M3yYeHHE TEOPETUYECKOTO
MaTepuaa 1o TeMe JEeKIUH, MTOArOTOBUTh pedeparT (IoKIan).

5 Meroauveckne YyKazaHusl AJds1 OOYYAKOINMXCH MO M3YYEHHI0 M PpPeaTu3alnuu
AMCUUIIMHBI (MOIYJIs1)

5.1 MerToanyeckue peKOMEHIAIUH O0YYalOIIMMCH MO0 H3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrneyeHNI0 CAMOCTOATEILHOM PadoThl

Jl1s n3ydeHus TEOpEeTHUECKOro MaTepraa 1o JaHHOMY Kypcy He0OX0JMMO UCIIOIb30BaTh
OCHOBHYIO U JIONOJIHUTEIBHYI JINTEpaTypy, KOTOpas B IIOJHOM MeEpe 3aKpbIBaeT BCE
JUAAKTUYECKHUE €AMHUIIBI IPOTPaMMBbl JUCIUILINHEL.

Jliia 3akperuienust MaTepuaia (pruoOpeTeHus: MPaKTUYECKUX HaBbIKOB), IPU BHIMOJIHEHUH
WH/IMBUYaJIbHBIX 33/1aHUIl HEOOXOAMMO UCIIOIb30BATh HHTEPHET-UCTOYHUKH.

Hcnonb30BaHre U M3y4eHHE OCHOBHOM JINTEPATyphI SBISETCS 0053aTENbHBIM B IIPOLIECCe
W3YYEHHU Pa3AEIOB U TEM JUCLMILIMHEL JONOJHUTENbHAS JINTEPATypPa MOJIE3HA 7Sl BBIITOJIHEHUS
CaMOCTOSITEIbHOW pabOThl, HHANBUAYATbHBIX 3a/TaHHH.

CamocrosaTenbHas paboTa CTYIEHTOB 3aKIIOYAaeTCsl B M3YYEHHU BceX TeM paloueit
IIpOrpamMMbl JTUCHHIUIMHBI 110 PEKOMEHIOBAHHOM JUTEPAType IMOJ KOHTPOJIEM MpPEernojaBaTels,
UTOT0OBOE ITOBTOPEHUE TEOPETUUECKOr0 MaTeprasa IIpy MOArOTOBKE K 3a4eTy.

B mpouecce wu3yuenus aucuumiauHbel «KaapoBoe oOecnedyeHHe TpPaHCIOPTHBIX
OPENpUATHI» JUISL  JY4IIEro YCBOGHHMS TEOPETUYECKOro Marepuaja oO0ydarolemycs
npeJiaraeTcs HoAr0TOBUTH AOKIIA, pedepar, Mpe3eHTaIUI0 U 3CCE IO TEMaM, ITPe1yCMOTPEHHBIM
JUISL CAMOCTOSITENIBHOIO U3YUEHNUS 3aJaHUM.

Kputepusimu olieHKH caMOCTOATEIbHOU pabOThI SBISIOTCS:



- CaMOCTOSITENbHOCTD;

- CTETEHb Pa3pabOTKU U PACKPBITUS TEMBI;

- TBOPUECKUH MTOJIXO]T K BBIIIOJIHEHHUIO pa0OThI;

- IPaBUJILHOCTh U Hay4Hasi 000CHOBAHHOCTb BBIBOJIOB;

- CTWJIb U3JI0KEHUS,

- IPaMOTHOCTb;

- ohopMIIeHUS paOOTHI.

IlepeyeHb TEM CaMOCTOATENbHON PadOTHI

1.YpaBieHue nepcoHaoM U YIPaBJIECHUE YETIOBEUECKUMU PECYPCAMH.

2.KagpoBas mosInTUKa: YPOBHU U BUJIBI.

3.KaznpoBast monutrka B OpraHu3aluu: LeJId, IPUHLUIIBL, HAIIPABJICHUS, IPUOPUTETHI.

4.Bunpl KaApOBOM MOJUTHKUA B OpraHU3aIIMH.

5.HopmatuBHO-TIpaBOBOE peTyIHpOBaHKEe pabOTHI C KaJpaMu

6.Crtparerus ynpasiieHHs IEPCOHAIOM U KaJIpOBOE IJITAHUPOBAHUE.

7.1lenn, TpUHIUIIBI U METO/bI YIIPABJICHUS IIEPCOHAIIOM.

8.9¢(hekTUBHOCTD YyIIPaBIEHUS EPCOHATIOM.

9.IToxbop, mouck, oTOOp M HAeM MepCcoHaa.

10.ITIpodeccronanbHas OpueHTalMs IepCoHaa.

11.Ananranus nepcoHana.

12.Mcnonb30BaHKe U NIepeMELIECHUE IEPCOHAIA.

13.0uenka nepcoHana, €€ BUAbl U METO/BI.

14.AtTecTanus nepcoHana v €€ BUJIbl.

15.Kapbepa, ee muiaHupoBaHUE U BUJIBI.

16.KanpoBslii pe3epB u padoTa ¢ HUM.

17.BpicBOOOKICHHE M YBOJIBHEHHE TIEPCOHAA.

18.00y4eHue nepcoHaia u ero BUAbIL.

19./lononauTensHOE TpodeccHoHanbHOe 00pa3oBaHWE: TOBBINICHHE KBaTH(HUKAINY,
CTaKUPOBKA, NpoheccHoHaIbHAs MOATOTOBKA.

20.MoTuBanus nepcoHania.

21.CtuMynupoBaHHE U BO3HArpakJIeHUE MEPCOHAIA.

22 luauBuAyallbHOE U TPYIIIOBOE BO3HArpaXk/ieHne paOOTHUKOB B OpraHU3al1y.

23. PazpaboTka KBamM(UKAIMOHHBIX TpPeOOBAaHMI K MEPCOHANY CTPYKTYpPHBIX
noJipa3iesieHui NpenpusTus aBTOMOOMIBHOTO CEpBHCA.

24.CounalibHbI{ TAKET B OPTaHU3ALUU.

25.CouunanbHblii KOH(JIUKT B OpraHM3alM: MPUYUHBI BO3HMKHOBEHHUS U CTaJUU
IIPOTEKAHUS.

26.Buapl 1 criocoObl pa3perieHts COUalIbHOI0 KOH(IIMKTA B OpraHU3alim.

5.2 OcobennocTn opranu3anuu OOy4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbSI 1 HHBAJINI0B

[Tpu HEOO6XOIMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbs U MHBAIMJIOB (110 3asIBJICHUIO O0yYarOIIerocs) npeaocTaBisieTcs yueoHas
uHpOpMaIKs B TOCTYIHBIX (pOpMax C yUeTOM UX UHANBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUISL TUI] C HApYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeMUeHHBIM IIPU(TOM; B hopme
SJICKTPOHHOI'O JOKYMCHTA, UHIUBUIYAJIbHBIC KOHCYJIbTalun C IMPHUBJICYCHUEM
TU(IOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs1 JIU1 ¢ HApYILLIEHUSIMU CJIyXa: B leyaTHOU ¢opMme; B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
UH/IMBUYyaJIbHbIe KOHCYJIBTAIlMM C IPHUBJICYEHUEM CYpAONEPEBONUMKA; HHIUBUAYaJIbHbIC
3aJlaHusl, KOHCYJIbTAllUU U JIp.



- IUTs1 JTUIT C HApYLICHUSIMU OTIOPHO-BUTATEILHOTO alllapaTa: B euaTHo# ¢popme; B hopme
3JIEKTPOHHOI'O TOKYMEHTa; MHINBHUAYaJIbHBIC 3a1aHNs, KOHCYIbTALUU U OP.

6 ®oH/T OLIEHOYHBIX CPEICTB /1JIfl MPOBEIeHUS TEKYIIEero KOHTPOJIsI U MPOMeKYTOYHOMI
aTrTecTAlMU O0YYAKOIMXCS 10 IUCHUIINHE (MOYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mis arrectaumu oOydarommxcs Ha
COOTBETCTBUE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAHUPYEMBIM pe3yiabTaTaM OOy4YeHHUs 10
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOYHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHHS,
METOJIMYECKHE MaTepHalbl, ONpPENeSIONe IMPOLEeIyphl ONCHWBAHHWA 3HAaHWHA, YMEHHH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEH, HEOOXOAUMBIE [ OLICHKHU 3HAHHUH, YMEHUH, HABBIKOB
M XapaKTepusymome odTanbl (OpPMHpPOBAaHUS  KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresbHON MPOrpamMMBbl, MipeAcTaBieHbl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYEeCKOe M HH(POPMALMOHHOE 0o0ecnieyeHue TUCHMIINHBI (MOLYJIs1)

7.1 Ocnoenaa numepamypa

1. BbyxankoB, M. M. Opranuzaius 1 HopMupoBaHue Tpyaa : yueonuk / M.M. Byxankos.
— 4-¢ w3n., ucnp. U gon. — MockBa : UH®OPA-M, 2023. — 380 c. + Jlom. maTepuaiibl
[Dnextponnblii pecypc]. — (Bricmee obpazoBanue). - ISBN 978-5-16-018653-5. - Tekcr :

anekTpoHHbsid. - URL: https://znanium.ru/catalog/product/2033560 (/lata oOpamenus -
22.10.2025)

2. Operos, 10.T. KagpoBas momuTHKa W KaJgpoOBOE IUIAHHUPOBAHUE : YYEOHUK U
npaktukyMm s By3oB/ 1O.I'. Ogmeros, B. B.IlaBnoBa, A. B. IlerpomaBnoBckas. — 3-¢ 3.,
nepepab. u gon.— MockBa: WMamarensctBo HOpaiit, 2023.— 575c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-14217-4. — Texkcr : snekrpoHHbId // OOpazoBaTenbHas
mwiatrpopma HOpaiit [caifir]. — URL: https://urait.ru/bcode/519618 (mara oOpameHus:
01.03.2023).

3. CemenoBa, B. B., OcHOBHBIE TEXHOJOTHH YIPaBIEHUS YEIOBEUECKUMH PECYypCamH :
yuebnuk / B. B. Cemenona, . C. Komens. — Mocksa : Pycaiinc, 2022. — 273 ¢. — ISBN 978-
5-4365-6490-6. — URL.: https://book.ru/book/943411 (mara obpamenus: 26.10.2025). — Tekcr :
AJIEKTPOHHBIN.

7.2  Jlonoanumenvhas tumepamypa

1. Bamummun, E. H., Teopus u npakTuka ymnpaBieHHUs 4YE€JIOBEYECKUMHU pecypcaMu :
yuebHoe ocobue / E. H. Banummn, U. A. UBanoa, B. H. IlynseBa. — Mocksa : Pycaiinc, 2024.
— 126 ¢. — ISBN 978-5-466-05348-7. — URL.: https://book.ru/book/953029 (nara obparmieHus:
26.10.2025). — TeKCT : 37eKTPOHHBIH.

2. Kaaporoe obecrieueHrne KOMMEPUECKIX OpraHu3anuii : yaeoroe mocobue / J[. A. Kapx,
U. C. Konaparenko, JI. . Tpopumona [u ap.]. — ExarepunOypr : YpI'9V, 2023. — 177 c. —
Texkct : oanexTpoHHblid /  Jlanb @  2yeKTpoHHO-OMOnMoTeuHas cuctema. —  URL:
https://e.lanbook.com/book/417764 (mata obOpamenus: 27.10.2025). — Pexum poctyma: ans
aBTOPH3. NOJIb30BATEIICH.

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6Knuan npogeccuonanvhovie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CHPAGOUHbIE
cucmemsl (npu HeoOX00UMOCMUL):

1. O6pasoparenshas miarhpopma "FOPAWT" - Pexum noctyma: https://urait.ru/
2. DnexTpoHHO-OubnmoreyHas cucrema "BOOK.ru"
3. DnexTpoHHO-OnOMMoTeuHas cucrema "ZNANIUM.COM"



4. DnexTpoHHO-OMOMMoTeyHas cucrema "JIAHB"

5. Open Academic Journals Index (OAJI). IIpodeccuonanbrast 6a3a naHHbIX - Pexxum
nocryna: http://oaji.net/

6. [Ilpesunmenrtckas OuOmmoreka wuM. b.H.EmpnuHa (06a3a [JaHHBIX —pa3IMYHBIX
npodeccroHanbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

7. WudopmanmonHo-crnpaBoyHas cuctema "KoncympranTt Ilmtoc" - Pexxum mocryma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe MUCUUIJIMHBI (MOAYJis) W IepeyeHb
HHG(POPMANMOHHBIX TEXHOJOTHI, UCHOJb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEeIbHOIO
nmpouecca no JUCHMIVIAHe (MOYJ/II0), BKJIIOYas NepedyeHb NPOrPaMMHOro odecrnevyeHust

OcHOBHOE 000pPYIOBaHUE:

e MynpTumenniinbiii komiuiekT Nel (mpoektop Sonyo PLC-XD2600,kpennenune SMS
Projector CL F500, xn.monyns Kramer WX-1N, koanekrop VGA, skpan Draper Star 178*178,
3amacHasi Jamra)

[IporpammHoe o0ecrieueHue:

o Microsoft Windows 10 Professional RUS Upgrd
e ['apaHT

e Koncynperanrlliroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH
21.03.01 «Hedterazor | [IKB-2 : CiocobrocTs ocymecteis | [TIKB-2.4k : mpuMeHseT 3HaHNS OPTaHI3aHOHH
o€ J1eNo» Th OpraHU3aLuUIo paboT 10 ONepaTH | OW CTPYKTYPHI, CYLIECTBYIOIIYIO HOPMaTHBHYIO
(b-HJ) BHOMY COIIPOBO>K/ICHHIO TEXHOJIOTH | ¥ y4eOHO-IIPOrPaMMHYIO JOKYMEHTAIHIO TIOAT0

YECKHUX MPOIECCOB B He()TEra3oBoi
OTpPAaC/Ii COOTBETCTBUU C BHIOPAHHO
i cepoii mpodeccuoHaNbHON ACST
€JIbHOCTH

TOBKH TCXHHUYCCKOT'O IE€pCOHAIa

Komnerenmus cantaercst chopMHUPOBAHHOM Ha JaHHOM JTarie B Cliy4yae, eCiH MOoTydeHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS MOJIOKUTEIBHON OLIEHKM KOMIIETEHIMsS Ha JAHHOM 3Talleé CUUTaeTcs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetenmusi [IKB-2 «CriocoOHOCTh OCYIIECTBIISATH OPTaHU3AIMIO PadOT 10
OTIepaTUBHOMY COIPOBOXJICHUIO TEXHOJIOTHYECKHUX MPOIECCOB B He(hTErazoBoil oTpaciu
COOTBETCTBUU C BBIOpaHHOU cepoii mpodeccnoHATbHON TeITeTbHOCTHY

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kon u dopmynupoBka HHANKAT
opa JOCTH)KEHHS KOMIIETCHIINU

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO TUCHHUITTIMHE

Ko
i
pe
3-
Ta

Tu
I
pe
3-
Ta

Pesynbrar

Kputepun oneHHBaHUsA pe3yabT
aToB O0yJCHUS

IIKB-2.4x : npuMeHsieT 3HaHus
OPTaHMU3AIIOHHON CTPYKTYPHI,
CYIIECTBYIONIYI0 HOPMAaTUBHYIO
1 y4eOHO-TIPOTrpaMMHYIO 10Ky
MEHTAITUIO TIOATOTOBKH TEXHUY
€CKOro NepcoHana

PI

3H
aH
ue

Crerdukn paboThI; JOKHOCT
HBIE HHCTPYKIMHU TIEPCOHAIA; O
COOEHHOCTH MPOABUKEHHS yCII
yT; OCHOBBI OpPraHU3AIMH U T11a
HUPOBAHUS TPAHCIIOPTHOM JesAT
€JIbHOCTH; PABOBbIC, HOPMATH
BHO-TEXHHUUYECKUE U OPTaHU3aIl
HMOHHBIE OCHOBBI 0€30I1aCHOCTHU
TPAHCIIOPTHOTO OOCITYKHUBAHHSI

IMPaBUJIbHOCTH OTBETOB Ha IOCT
ABJICHHBIC BOIIPOCHI

PIl

ME
HHU

Pemrate Bommpocs! KaapoBOTo 06
€CIICYCHU Ha NPCATTPUATUAX CE
pBHCa, 3aHUMATHCS CO3AaHHEM
U MOAJIepP’)KaHHEM HEOOXOJMMBI
X YCIIOBHH TpyJa AJIsl IepcoHal
a MPEANPUATHH cepBHCa, KOHTP
OJIMPOBATh COOJIOJICHNE YCTAaHO
BJICHHBIX HOPM M IIPpaBHJI IO OX
paHe Tpyzna

CaMOCTOSITENIFHOCTH B BEIOOpE P
[D11(9514071

PI

BbI

Haprikamn OpraHu3anuu 1mpoun3
BOJCTBA U TPYAa; TOTOBHOCTBIO
K paboTe B KOHTaKTHOM 30HE ¢

MOTPEOUTETISIMH CEPBUCHBIX YC

JIyT

KOPPEKTHOCTD MPEATTOKECHHBIX
peueHui




3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHILIAHE (MOIYITIO)

Tabnuua 3anonHseTcs B COOTBETCTBHHU ¢ paszenoM 1 PabGoueli nporpaMmbl JUCIUTUTUHEL
(Momyst).

KonTtponupyemsle miIaHUpyeMBbIe pe3
yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1
HCLHTUINHBI

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

Texymuil KOHTPOJIb

[IpomexxyTouHas aT
TecTauus

Ounas popma 0OydeHUS

P/

3nanue : Crieruduku pad
OTBHI; TOJDKHOCTHBIE HHCT

PYKIHHU TIepcoHana; 0cod

€HHOCTH TPOJIBUKCHUS Y

CIIYT; OCHOBBI OpTaHHU3aIN
1 U IUIaHUPOBAHUA TpaHC

TIOPTHOU JAEATEIBbHOCTH; 1T
paBoOBbIE, HOPMAaTUBHO-TE
XHUYECKHE ¥ OpraHHu3aIu
OHHBIE OCHOBBI Oe30macH

OCTH TPaHCIIOPTHOT'O 00C

TyKUBaHUS

1.1. Cuctema ynpaBieHus
MIEPCOHAJIOM U TJIAHUPOBA
HHE IIepCOHaja Ha TPaHCH
OPTHOM IIPENPHUATHH

Joknan, cooO1eHn
e

3auér B hopme TecT
a

Ompoc

3auér B hopme TecT
a

[Ipe3enTarus mo ut
oraM MHHHU-HCCIEI0
BaHUSA

3auér B hopme TecT
a

1.2. KagpoBas noautuka
Ha TPaHCIIOPTHOM Ipearp
HUATUU

Jlokmaz, cooOIeHH
e

3auér B hopme TecT
a

Ompoc

3auéT B hopme TecT
a

HpeSeHTaL{I/Iﬂ 10 UT
oraM MHUHH-HUCCIICI0
BaHUA

3auéT B hopme TecT
a

P12

VYmMenue : Pemats Bompoc
BI KaJpOBOTO 00ECTIeYCHU
sl Ha TIPSIIPUATHAX CEPBU
ca, 3aHUMAaThCS CO3JaHNe

M U TIOJIepKaHreM HeoO

XOJIMMBIX YCJIOBHH Tpy/a

JUIS TIEpCOHAJIA TIPEATIPHS
THI cepBHCa, KOHTPOJIUPO
BaTh COOJIOICHUE YCTaHO
BJICHHBIX HOPM U IIPABHII

10 OXpaHe TpyJa

1.3. Onnata Tpyna u mate
pHAIBbHOE CTUMYJIUPOBAH
ue repcoHaa npenpusT
ust

Jloknan, cooOmeHn
e

3auéT B hopme TecT
a

Ompoc

3auér B hopme TecT
a

1.4. Opranuzanus Tpyna.
OYHKIMU OApa3AeIeHUI
, pa3paboTKa JI0IKHOCTH
BIX MHCTPYKIUH 1 KBaITH (D
MKAI[MOHHBIX TPeOOBaHMIHA

Jloknaz, cooOIIeHH
e

3auér B hopme TecT
a

Ompoc

3auéT B hopMme TecT
a

PJ13

Hagbix : HaBbixamu opra
HHU3alUH MPONU3BOJICTBA U
TpyZa; TOTOBHOCTBIO K pa
60Te B KOHTAKTHOM 30HE C
MOTPEOUTEISIMU CEPBUCH
BIX YCIIyT

1.1. Cucrema ympaBneHus
IIepPCOHATIOM U INIAHUPOBA
HHeE NIepCOHAJIA Ha TPAHCII
OPTHOM TIPEINPUSITHH

Jlokiaz, cooOIIeHH
e

3auér B hopme TecT
a

Ompoc

3auér B hopme TecT
a

[Ipe3enTarus o ut
oraM MHHHU-HUCCIEI0
BaHUS

3auér B hopme TecT
a

1.4. Opranusauus Tpya.
OYHKIMU TOApa3IeIeHUN
, pa3paboTKa JOHKHOCTH
BIX HHCTPYKITHA U KBATH(
HKaIMOHHBIX TPEOOBaHUIHA

Jlokmaz, cooOieHn
e

3auét B hopme TecT
a

Omnpoc

3auér B hopme TecT
a

Hp€3€HTaL[I/I$I 10 UT
oraM MHUHH-HCCIICI0
BaHUA

3auér B hopme TecT
a




4 Onucanue Npoueaypbl OCHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBAETCS I10
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPHU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIPOKEHHOW B Oayax. MakcumanbHasi cyMMa OayuioB MO JUCHHILIMHE (Momaynto) paBHa 100
Oayam.

ONEeHOYHOE CPENICTBO
Bun y4e6Hol nesTensHO Cobe Hoxn .

cemo | 3amm | amco Tec | Tec Baga | Uroroseni | UToro
cTH Tect Tect

BaHM | Ta o011e T T HHE TecT

e HHE
Jlexuun 20 20 40
IIpakTuydeckue 3aHATUSA 5 5 5 5 25
CamocrosiTensHas pabora 15 20 35
Hroro 100

Cymma OanioB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUIAM Y4€OHOM NESTEIbHOCTH B paMKax
JTUCITUTIMHBI, TIEPEBOUTCS B OIIEHKY B COOTBETCTBHUHU C TaOTHUIICH.

Cymma 6ato
s O1eHKa 110 TPOMEXK
YTOYHOIT aTTecTanu XapakTepucTHKa KayecTBa ChOpMHPOBAHHOCTH KOMIICTCHIIMU
O TUCIUILIA "
HE
CryzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTESHIINH, 0OHa
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe H TITy0oKOoe 3HaHHe yueOHOTO MaTepHana
o191 10 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTEIBHON JIUTEpaTypol, pekome
«OTJIINYHOY H/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBHIIIONHATE NPAKTUIECKHE 3aJaHus, IIPe
YCMOTpPEHHBIE IIPOTPAaMMOii, CBOOOJHO OTIEpHUpPYET NPUOOPETEHHBIMU 3HAHUSMH, YME
HHSIMH, TIPUMEHSICT MX B CHTYAIUSX MOBBIILICHHON CII0)KHOCTH.
CTyaeHT IeMOHCTPUpPYeT c(hOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTCHIMIL: OCHO
o176 110 90 «3auTeHO» / BHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JIONYCKAIOTCS HE3HAUUTEIbHbIC OMIUOKH, HETOYH
«XOPOLIO» OCTH, 3aTPYAHECHUS IIPH aHATUTHYECKUX OIIepalnsiX, IepeHoce 3HaHUI U yMEHUH Ha H
OBbI€, HECTaHIapTHBIC CUTYAIHH.
CTyzeHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIHUIUIMHAPHBIX KOMIIETCHIIHI: B X0
«3auTeHO» / Jie KOHTPOJIBHBIX MEPOIIPUSATHII IOMYCKAIOTCS 3HAYUTEIIBHBIC OIIHOKH, IIPOSIBISIETCS O
or 61 10 75 «yJOBICTBOPHUTENb | TCYTCTBHE OTJEIbHBIX 3HAHMI{, yMEHHIA, HABBIKOB [0 HEKOTOPBIM JUCLUITMHAPHBIM K
HOY» OMIICTEHIMSAM, CTYACHT HCIBITHIBACT 3HAUYUTENbHbBIC 3aTPYJHEHHUS MTPH ONEPHPOBAHN
Y 3HAHWSAMHU U YMCHUSMH IIPU UX MEPEHOCE Ha HOBBIC CHTYALHH.
e 3aTeHO / V cryneHrta He chOPMHUPOBAHBI AUCLMILTMHAPHBIE KOMIETCHIINH, IPOSBISIETCS HEIOC
ot 41 1o 60 «HEY/IOBJIETBOPUTE Y OpMHpOBA P - TP
TaTOYHOCTh 3HAHMIl, YMEHHI, HABBIKOB.
JILHO»
«He 3a4TeHO» /
JlucuumnHapHbIe KOMIIETEHIIMU He c(opMHUpOBaHBL. [IposBiseTcs mojJHoe WK IpaKk
ot 0 mo 40 «HEYJOBJIETBOPHTE o o
BHOY THUYECKH MTOJTHOE OTCYTCTBYE 3HAHHH, YMEHUI1, HABBIKOB.

S IlpuMepHbIE OLICHOYHBIE CPeACTBA

5.1 3auyét B opMme TecTa

nepevYeHb BOMPOCOB TECTa
Kpamkue memoouuecxue ykazanus
HtoroBoe TecToBOoE 3adaHWE MpEayCMATPUBAIOT BHIOOP OJHOTO WM HECKOJIBKUX
MPaBUJIbHBIX OTBETOB
LIxana oyenku
OIICHKA

OaJUIbl

OIIMCaHHEC
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