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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

OCHOBHON  1ENbI0 JAUCHUIUIMHBI  «MHOCTpaHHBIA SI3BIK  MOAYJIL 3»  ABISETCA
dbopMUpOBaHUE HABBIKOB OOIICHUS B chepe AeNoBO U MpodecCHOHATLHOW KOMMYHUKAIIMHA H
YMEHUS CBOOOJIHO OPUEHTUPOBATHCA B JIUTEpaType NpodecCHOHaTbHON HAITPaBICHHOCTH.

JI1st HOCTHKEHUS ATOM 1IeTIK B 3 CEMECTPE OCYILIECTBIISIIOTCS CIASAYIONINE 3a1a4Uu:

1. pacmupenue 3amaca TEpMUHOJIOTHYECKOM JIeKCUKU (10 150 HOBBIX JTEKCUUYECKHUX €UHUIL
B paMKaxX M3y4aeMbIX TEM);

2. COBepH_IeHCTBOBaHI/IC HaBBIKOB HpOCMOTpOBOI‘O nu H3yqa101uero YTCHHUA, B T. 4.

po¢)eCCHOHAIBHO OPUEHTHPOBAHHBIX TEKCTOB;

pa3BUTHE HABBIKOB IIOHUMAaHMsI pe4U Ha CilyX (ayIMpOBHHUS);

pa3BUTHE HABBIKOB TOBOPEHUS B paMKaX M3y4aeMbIX TEM;

pa3BUTHE HABBIKOB MMMCbMa (HAMMCAHUE PE3IOME);

BOCITUTAHUE TOJICPAHTHOCTH M YBaKEHUS K TYXOBHBIM IICHHOCTSIM Pa3HBIX CTPaH U

HapOJIOB;

7. GopMHpOBaHHE TOTOBHOCTH K CAMOCTOSITEILHON TBOPUYECKOM ACATEIHHOCTH U OCO3HAHUS
[IEHHOCTH y4eOHO-TI03HaBATEIbHOM NESITEILHOCTH.

ook w

[TnaaupyeMbIMu pe3ysbTaTaMi O0YYCHHUS 10 TUCIUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MiIaHupyeMbIX pe3ysbTaToOB OOyYeHUS MO JUCHUILUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUS O0pa3oBaTENbHON MPOTrpaMMBlI,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenun, popMupyeMbie B pe3ylibTaTe W3Y4EeHUS TUCIUIITHHBI (MOTYJIs )

Pe3ynbraThl 00y4eHUs O AUCIUITIMHE
Kon u Kox u
OpMYJIHPOBKA
Haszsanue OIIOIT dopMmyaupoBKa (buﬁngkafopa Kon
BO, cokpamenHoe
KOMIIETCHIINU MOCTHIKEHUSA pe3yib DopMyIMPOBKA pe3ynbTaTa
KOMITETCHIINU
TaTa
10.05.03 YK-4 : Cnocoben YK-4.1B: P1 3HaHHe | HOPM aHIIHICKOTO
«HpopManoHHAs | IPUMEHSThH Bribupaer Ha JIUTEPATYPHOTO
6e30MacHOCTh COBpPEMEHHBIE rOCyJapCTBEHHOM A3bIKA,
ABTOMATH3MPOBAaHHBIX | KOMMYHUKATUBHBIE | W MHOCTPAaHHOM HEOOX0ANMOTO JUIs
CHCTEM» TEXHOJIOTHH, B TOM S3BIKaX OCYIIECTBIICHHS
(1B) qucie Ha KOMMYHHUKaTHBHO MEXJINYHOCTHOTO U
MHOCTPAHHOM(BIX) MPUEMIIEMBIH CTHIIb JIJIOBOTO OOLIEHUS
A3bIKe(ax), s TETOBOTO PJI3 | Ymenue | anantuposath peus,
aKaJIeMUIeCKOTO U o01menns, CTHJIb OOIICHUS U
npodeccroHabHOTO | BepOabHbIC U SI3BIK JKECTOB K
BSaHMOHeﬁCTBHﬂ HeBep6aJ'II>HI>Ie CUTYyalMsIM
cpencrBa B3aMMOJICUCTBHUS
B3aHMOJICHCTBHS C PS5 | YMmeHue | mpuMeHsieT mpaBuiia
HapTHEPOM U IIPUEMBI
YCIICIITHOTO
pedeBoro
B3aUMOJEICTBUS HA
WHOCTPAHHOM SI3BIKE
yepes
MOJIETUPOBaHUE
BHUJIOB
podecCHOHANBEHON
JIeSITeIIbHOCTH
PJI6 HaBeik | BnanmeeT GOHETHKOM,
JIEKCUKOH U




rpaMMaTHUKOU
AHTJIUACKOTO SI3BIKa
B 00BéMeE,
HEOOXOUMOM JUIS
TOr0, YTOOBI
MIPEIOCTABIIATh
UH(OpMALUIO
JIUYHOTO U JIETIOBOTO
xapakrepa,
aJIcKBaTHO
pearupoBaTh Ha
uHpopmanuio,
MTOCTYTIAIOMIYIO OT
mapTHepa 1o
KOMMYHHUKAIHH.

YK-4.58:
VYyacTByer B
aKaJIeMHYECKON U
npodeccHoHaTbHOMN
KOMMYHUKAIINU Ha
HHOCTPaHHOM(BIX)
s3bIKe(ax),
HCTIOJIB3YS
COBpPEMEHHLIE
KOMMYHUKATHUBHBIC
TEXHOJIOTUH

Pa2

3HaHUE | AEMOHCTPUpPYET
3HaHHE BUJOB
COBPEMCHHBIX
KOMMYHHUKaTHBHBIX
TEXHOJIOTHil

P14

YMeHue | coCTaBiATh Ha
AHIJIMIICKOM $I3BbIKE
oduIHaATBHBIC U
Heo(UITHATTEHBIC
TEKCTHI B
COOTBETCTBHH C
OPUHATBIMA
HOpPMaMHU JICTIOBOU
MEPENUCKU

P16

HaBeik | BmameeT OHETHKOM,
JIEKCUKOH 1
rpaMMAaTUKON
aHTJIMICKOTO SA3bIKa
B 00BéME,
HEOOXOIUMOM ISt
TOr0, 4YTOOBI
MIPEIOCTABIIATh
UHpOPMAIHIO
JINYHOTO U JEI0BOIO
XapakTepa,
aJIeKBaTHO
pearupoBartb Ha
HHPOPMAIIHIO,
MTOCTYTIAIONIYIO OT
mapTHepa 1mo
KOMMYHHUKAIHH.

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIOAOTCA 3adadd BOCIIMTAHUA TapMOHUYHO
paSBHTOﬁ, HanHOTHQHOIZ n conuaJibHO OTBETCTBEHHOM JHYHOCTH Ha OCHOBE TPAAUIIUOHHBIX
pOCCHfICKHX AYXOBHO-HPABCTBCHHBIX U KYJIBTYPHO-UCTOPUUCCKHUX IIeHHOCTeI\/'I, MMpEaACTaBJICHHLBIC

B TaOnuie 1.2.

Tabmuma 1.2 — [{eneBbie OpueHTHPHI BOCTTUTAHUS

BocnurareabHble 3a1a41

®opMUpOBaHUE IEHHOCTEI

IlesreBble OpHEHTHPBI

(I)OpMI/IPOBaHI/le rpamancxoifl MO3UIUU U TTATPUOTU3MA

®dopMupoBaHHE TOJIEPAHTHOCTH U
YBaKEHUS K MIPEACTaBUTEISIM PA3ITHMYHBIX
HallMOHAJILHOCTEH U KYJBTYD,
nposkuBatomux B Poccuu

I'ymanusm
I'paxxnaHCTBEHHOCTH

Bricokue HpaBCTBCHHLIC

nacalibl

VYBakeHUe K Jpyroul KyJnbType




[IpaBa u cBOOOIBI YeIIOBEKA
Bzanmomnomorns u
B3aHMOYBaKEHUE

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

JMCIUIIIMHUPOBAHHOCTD
Tpynonrobue

HacroitunBocTs 1 ynopcTso B
CozunaTenbHblil TPy IOCTHOKCHUH IIETH
Bsaumomnomomps u Oco3HaHue EHHOCTH
B3aHMOYBaXKEHUE npodeccuu
JIr0603HaTENBLHOCTD

AXTHBHas )KU3HEHHAS ITO3UIHS
CamMoo00ydeHne

®DopMHUPOBaHIE OTBETCTBEHHOT'O
OTHOIICHHS K TPYAY

®opMHpoBaHHe HAYYHOI0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

Pa3BuTHe nmo3HaBaTENbHOIO HHTEPECA U . JIx0603HAaTETBLHOCTD
CozunaTenbHblil TPy
CTPEMJICHUS K 3HAHUSAM CamMoo0yueHune
OTBETCTBEHHOCTh
JIMCIUIIMHUPOBaHHOCTh
MoOTHUBUPOBaHHOCTh

HacroitunBocTs U ynopcTso B
JOCTHXECHHUH LIETH
Ilenenonaranne n
LETIEyCTPEMIIEHHOCTh
BHuMaTenpHOCT K AETaNsIM
I'nbKoCTh MBIIIICHNS
KpeatuBHoe MblIIIeHNE
CozunaTenbHblil TPy CnocoOHOCTh HAXOUTh,
aHAN3UPOBATh U
CTPYKTYPHUPOBAaTh
nndopmanuio

YMmenue paboTath B KOMaHIE U
B3aUMOIIOMOIIIb
KomMyHuKabensHOCTh
WumuBuyansHOCTE

AKTHBHAS KU3HEHHAS TIO3UIINS
WNunnpatuBHOCTH

JlunepcTBo

Pa3BuTHe TBOpUECKUX CIIOCOOHOCTEN U
YMEHUA pe€llaTh HECTAHAAPTHBIC 3a/la4U

(I)opanOBaHne KOMMYHHMKATUBHBIX HABBIKOB M KYJbTYPbI oﬁmemm

[Iupoxkuii kpyrozop
YBaxxeHHe K Ipyrou KyJabType
JlobpoxenaTenbHOCTD U
OTKpPBITOCTh
KommyHnHKaGenbHOCT
YBaxeHue K CTapIiuM
YBaxeHue Tpaauuui

Bocnuranue KynbTypsl AUanora u Bricokne HpaBCTBEHHBIE
YBaXXCHUsI K MHEHHIO IPYIHUX JIIOAEH Uzeanbl

2 Mecro aucuumnannsbl (Moay.as) B crpykrype OITOII

JuctumuimHa «VIHOCTpaHHBIN SI3BIK MOJYJb 3» BXOIUT B 0043aTENbHYIO YacTh Y4€OHOTO
IJIaHa B COOTBETCTBUM ¢ DenepalibHbIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTaHIAPTOM
BbICIIEr0 00pa3oBaHusl.

N3ydyeHne nHOCTpaHHOTO A3bIKa MPU3BAHO OOECIEUNTH!



e TIOBBINICHUE YPOBHS Y4eOHOM aBTOHOMHUH, CTIOCOOHOCTH K CaMO00OPa30BaHHUIO;
e pa3BUTHE KOTHUTHBHBIX M HCCIICIOBATEIILCKUX YMCHUH;

e pa3BUTHE UHPOPMALMOHHOW KYIBTYPHI;

e pacuIMpeHHe KPyro3opa u MOBBIIICHHE O0IIEH KyJIbTYPhI CTYICHTOB.

B pesynbrare ycnemHoro OCBOCHUS AUCUUIUIMHBI «HOCTpaHHBIN $3bIK MOAYJIL 3»
CTYJEHT JIOJIXKEH:

e 3HATh JIEKCUKY [TOBCETHEBHOTO OOIICHUS;

e 3HATh IPAMMAaTHYECKUE CTPYKTYpPHI U NpaBuiia, HEOOXOAUMBIE Il OBJIA/ICHUS] YCTHBIMU
U IMIMCbMCHHBIMH q)OpMaMI/I 06H_I€HI/ISIZ CUCTCMY BpPpCMCH IJ1arojia, TUIIbI IIPOCTOI0 U
CJIO’KHOTO ITPEUI0KEHUS, 3HAMEHATEIIbHbIE U CIIY>)KEOHbIE YaCTU PEUH;

e YMCTb ACJAaTh YCTHBIC C006H_I€HI/ISI 10 T€MaM IMOBCCIHECBHOI'O O6H_[€HI/ISI H 110
COJICPKAHUIO IPOUUTAHHOTO TEKCTa;

e yMETh BOCIIPHHHUMATh Ha CIyX COOOIIEHUS MMOBCEIHEBHO-OBITOBOTO XapaKTepa

e  YMETh BBIJCIATh TEMY U TJIABHYIO MBICJIb TEKCTA IIPU O3HAKOMUTEIILHOM YTEHUH 0e3
cioBapsi;

e YMETh JIOTUYHO U IPaMMAaTUYECKU IIPABUIIBHO CTPOUTH BBICKA3bIBAaHHE B Ipejesax
M3Yy4EHHBIX TEM IMOBCETHEBHOTO OOIIEHNs, 0OOMEHMBAThCS HHPOpMannei,
JIEMOHCTPUPOBATh PEUEBOE MOBEJCHUE, aIEKBATHOE CUTYallMU OOLLCHMS;

. BJIaACTh HABbIKaMH CaMOCTOSITEIbHOM pa6OTI)I;

e  BJAJETh KYJIbTYPOI MBIIUIEHUS, CIIOCOOHOCTBIO K OOIIEHHUIO, aHATIU3Y, BOCIIPUITUIO
UHPOpPMALIUK Ha HHOCTPAHHOM SI3bIKE;

e yMETh I'PaMOTHO M 3((hEeKTUBHO MOJIB30BATHCA UCTOUHUKAMH HH(OpMAIMHU (CIIPaBOYHOM
auTepaTypoi, pecypcamu HTEpHET).

3. O0bem AuCHUNIMHBI (MOAYJIS)

O0bemM UCHUIUIMHBI (MOAYJSl) B 3aYETHBIX EIUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJENIEHHBIX Ha KOHTAKTHYI paboTy ¢ obOydarommmucs (1Mo BHJAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb JUCHUIUINHBI

Ie Tpyno- O0BeM KOHTaKTHOH paboTHI (Yac)
emecTp | emkocTh
Popwma Yacts (OI/I?I)I/(I) ) Breaynu- Popwma
Hazsaune OIIOII BO | oGyue- AynuropHas YA CPC aTTec-
s VII Kypc TOpHas .
(300, (3.E) | Beero 1
0300) nek. | mpak. | ma6. | ITA | KCP
10.05.03
WndopmarmonHas
6e30macHOCTh 0D0 Cl.b 3 3 37 0 0 36 1 0 71 €]
ABTOMAaTH3MPOBAHHBIX
CHCTEM

4 CTpyKTypa U co/iepKaHue M CUMILIUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) nist OPO

TemaTuyeckuil miiaH, OTpakaroOUIM COAEpX)aHUE TUCUUIUIMHBI (IEpEeueHb pa3/iesioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJaM YUEOHBIX 3aHATHH C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU
C Y4eOHBIM IJIaHOM, TIpUBEACH B Tabnuie 3.1



Tabnuua 3.1 — Pa3aens! JUCHUUIUIMHBL (MOIYJIs), BUIBI Y4€OHOU AEATETBHOCTH M (POPMBI
Tekyuero Koutposs st OO

Kogx pe- Kou-Bo yacoB, oTBeIecHHOE Ha Dopma
Ne HazBanue Temsl 3ynbTara op
e — Jlex IIpaxt J1a6 CPC TEKYIIEro KOHTPOJIS
PAL,
P2 TPEHaXKep, KOJUIOKBHYM,
1 | Working Environment. PA3, 0 0 14 23 PasHOYPOBHEBBIC
Pl4 3a/laHusl, KOHTPOJIbHAS
PJIS P’I[ 6 paboTta
PAl,
P2 TPeHaXKep, KOJUIOKBHYM,
2 | How to Get a Job. P13, 0 0 12 23 | PastoypoBHEBHIC
PJl4 3a/laHusl, KOHTPOJIbHAS
P15, PII6 pabota
PJI,
PI2, TpeHaXkep, KOJUIOKBU
3 | Negotiations P13, 0 0 6 15 PEHAKED, KOJUIOKBHYM,
P4 Pa3HOYPOBHEBbIC 3a1aHUS
PJ15, P16
PAl,
. PL2,
4 What Ma_kes an Effective P 0 0 4 10 KOJUIOKBUYM,
Presentation? PIL 4’ Mpe3eHTALHS
PJIS, PJ16
Hroro no Tadiune 0 0 36 71

4.2 Conep:xxaHue pa3aejoB U TeM JUCHUILTUHBI (Moay.as) aias ODO

Tema 1 Working Environment.

Copepxanne Tembl: Jobs, Professions & Workplaces. Organizational structure. Job
responsibilities.

@®opMbl U METOZIBI MPOBEACHUS 3aHATUH O TEMe, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TEXHOJIOTUH: TIPUMEHSIOTCS TEXHOJIOTHH CMEIIAHHOTO OOYYCHHUS «IEPEeBEPHYTHIA KIIACCH,
TEXHOJIOTUH TIPOOIEMHOT0 00yUEHUSs, UTPOBBIE TEXHOJIOTUH (POJIEBBIE UTPHI), HH(DOPMAIIMOHHO-
KOMMYHHKAITIOHHBIC TEXHOJOTHH (MPE3CHTAI[NH, WHTEPAKTHUBHBIC YIIPAXHEHUS, TECThI), Ha
3aHATHSIX MPeoOsIaatoT 3aJaHus, BBIIOJIHAEMbIE B Tpymnax (padora B mapax, padoTa B MaibIX
rpynnax, T. IL.).

Bunsl caMocToSTeTbHOM MOATOTOBKU CTYJEHTOB 1O TEME: B paMKax peaiu3aius MOAeIn
«TIEPEeBEPHYTHIN KJAcC» CTYAEHTHI PabOTAIOT C JIEKTPOHHBIMH 00pa30BaTEIbHBIMH pECypCcaMu
(M3y4aroT yueOHbIE BHUIEO U WHBIE MaTe€pPHAIIbl, BBIIOIHSAIOT MpEABAPUTENbHBIC 3aJaHus) IS
MOJATOTOBKA K  ayJAUTOPHOMY 3aHSITHIO, B XOJ€ KOTOPOTO CTYJIEHThI  paboTaroT
MPEUMYIIECTBEHHOTO B IpyNIax HaJ PelIeHUeM 3a/1a4 ¢ HCIOIb30BaHUEM MTPOPaboTaHHOTO J0Ma
Marepuaa.

Tema 2 How to Get a Job.

Conepxanme Tembl: Hard and Soft Skills. Resume (CV) Writing. Job Interviews.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUM: TPUMEHSIOTCS TEXHOJOTHM CMEIIAHHOTO OOYyYeHHUsS <«IepeBEpPHYTHIH Kiaccy,
TEXHOJIOTHH POOJIEMHOT0 00yUeHHs, UTPOBBIE TEXHOJOTUH (pOJIEBbIE UTPHI), HH(DOPMALIMOHHO-
KOMMYHHKAIIHOHHBIE TEXHOJOTUU (Tpe3eHTallul, WHTEPAaKTUBHBIC YIPAXXHEHUs, TECThl), Ha
3aHATUAX TpPeodsafaroT 3aJaHusl, BBIIOJIHAEMBIE B Irpymmnax (padora B mapax, paboTa B MajbIx
rpynnax, T. IL.).

Bunel camocTosTenbHOM MOATOTOBKH CTYJEHTOB 10 TEME: B paMKax peaju3alus MOAeIn
«MIEePEeBEPHYTHIN KJacc» CTYAEHTHI PabOTaAIOT C 3JIEKTPOHHBIMH 00pa3oBaTeIbHBIMH peCypcaMu
(u3yyaroT yuyeOHbIE BUJEO U WHbIE MaTe€pHaJIbl, BBHIOJIHSAIOT MPEABAPUTENIbHBIE 3aaHUs) IS
NOArOTOBKM K  ayAUTOPHOMY 3aHSATHIO, B XOJ€ KOTOPOTO CTYJEHThl paboTaroT



MNPpEUMYIICCTBCHHOT'O B I'pyIIiax HaJd pCIICHUEM 3alad C UCITOJIb30BaAaHUCM HpOpaGOTaHHOFO JoMa
Marepuaa.

Tema 3 Negotiations.

Conepxanne Tembl: Types of Negotiations. Successful Business Negotiations in English.

@®opMbI U METOABI MPOBEACHUS 3aHATUH O TeMe, MPUMEHsSEMbIe 00pa3oBaTEIbHBIC
TEXHOJIOTUH: TPUMCHSIIOTCS TEXHOJIOTHH CMEIIAHHOTO OOYYCHHUS <«IIEPEBEPHYTHIA Kjaccy,
TEXHOJIOTUH TPOOJIEMHOT0 O0YYEHUs, UTPOBBIC TEXHOJIOTUHU (POJIEBBIC UIPhI), HHPOPMAIIMOHHO-
KOMMYHHKAI[HOHHBIC TEXHOJOTUU (MPE3CHTAIlMN, WHTCPAKTHUBHBIC YIPAXXHECHHUs, TECThbI), Ha
3aHATHAX Tpeo0IalaroT 3a/1aHusl, BHIIOJIHIEMbIC B rpynmnax (pabora B mapax, paboTra B MaybIxX
rpynnax, T. IL.).

Bupl caMOCTOSATEIIBHOM MOATOTOBKHU CTY/ICHTOB 110 TEME: B paMKaX pealiu3aiiis MOJICITN
«IEPEBEPHYTHIN KJIACC» CTYIEHTHI PabOTAIOT C AJICKTPOHHBIMU 00pa30BaTEIbHBIMU PECypcaMu
(M3y4aroT y4eOHBIC BHICO W HHBIC MaTEPUabl, BBITIOJIHSIOT MPEIBAPUTEILHBIC 3aJaHUs) IS
NOATOTOBKM K ayJAMTOPHOMY 3aHSTHIO, B XOJI€ KOTOPOrO CTYACHTHl  pPabOTaroT
NPEUMYIIECTBEHHOTO B IPYIINAX HaJ PEIICHUEM 3a]1a4 C UCTI0JIh30BAHUEM MTPOPAOOTaHHOTO IOMa
Marepuara.

Tema 4 What Makes an Effective Presentation?.

Copepxanne Tembl: How to make and deliver a strong presentation. Successful techniques.
How to deal with nerves. Presenting in practice.

@®opMbl U METOZIBI MPOBEACHUS 3aHATUH O TEMe, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TEXHOJIOTHH: Ha IEPBOM 3aHITHUHU IIpenogaBarens pacckaspiBaeT 0 MOOK.

Buapl caMOCTOSATEIIBHOM MOATOTOBKH CTYJIECHTOB IO TEME: CTYACHTBI CaMOCTOSITEIIBHO
BBITOJIHSIOT 3a/IaHMsI HA PAa3BUTHE HABBIKOB BBICTYIUICHHUS C MPE3EHTALMEH, pa3MEIICHHBIE 110
azpecy https://www.futurelearn.com/courses/what-makes-an-effective-presentation. ITo
3aBEpIICHUIO OHJAWH Kypca, CTYIEHTHl CAaMOCTOSTEIBHO TOTOBST MHHHU-TIPE3CHTAIMIO JUIS
MOCJICYIOIIETO BRICTYIUICHUS HA 3aHSATHH.

5 Meroauveckne YyKazaHusl AJds1 OOYYAKOINMXCH MO M3YYEHHI0 M PpPeaTu3alnuu
AMCUUIIMHBI (MOIYJIs1)

5.1 MerToanyeckue peKOMEHAAIUH OOYYAIOIIUMCA MO M3Y4YEeHHMI0 IMCHUIUIMHBI W TIO
o0ecrneyeHNI0 CAMOCTOATEILHOM PadoThl

[Ipu peanuzanuu AMCUMIUIMHBI (MOJYJs) MPUMEHSETCS 3JIEKTPOHHBIA Y4eOHBIH Kypc,
pa3MemEHHBINA B cucTeMe eKTpoHHOTO 00yuenus J0C.

W3yuenne mnepBBIX TpeX TeM HEOOXOJMMO HauyaTb C O3HAKOMJIEHHS U OCBOEHHS
Jekcuyeckoro Marepuana. CHadajga HEOOXOJMMO TOBTOPUTH CIIOBA, BBEAEHHBIE HAa 3aHATUU
npenojaBareneM. Jlanee cTyaeHTy mpeanaraercss paborars ¢ mporpammoi-tpeHaxépom VCB
Tutor st 3alIOMUHAHUS CJIOB U BBIpaKEHUI CHayalla B PEXUME CaMOCTOATEIbHOW padoThl B
HaIIPaBJICHUU C PYCCKOIO A3BbIK Ha aHIVIMMCKUM, a 3aT€M C aHIJIMHCKOro Ha pycCKui. JlanpHenee
OBJIaJICHHUE JIEKCUKOM MPOUCXOUT B Mpoliecce paboThl C TEKCTAMU JUIsl YTEHUSI, MaTepUalaMu JIJIs
ayIMpoOBaHUs, B JUCKYCCHSX IO BOIpocaM Hu3ydaeMbIX TeM. CTyAEeHT HMMeeT BO3MO>KHOCTh
BBITNIOJHUTD 33/1aHUS TECTOBOTO XapaKTepa, IPOCMOTPETh Pe3yIbTaThl CBOEH padOTHI.

B xone u3yueHus Kax10i TeMbl CTYI€HTbI 3HAKOMSATCS C HOBBIM MaTEPHUAIIOM, Pa3BUBAIOT
YMEHMSI M COBEPIIECHCTBYIOT HAaBBIKM YHOTPEOJEHUS JIEKCHUYECKOrO0 U TpaMMaTHYeCKOIo
MaTepHala, pa3BUBAIOT HAaBBIKM ayJupoOBaHMs, padoTas ¢ ayauo U BUAEO MaTepualamu, U
BBIIIOJIHSIFOT TBOPYECKHE 3aJaHUS 110 Pa3BUTHIO HABBIKOB TOBOPEHUS U ITUChMA.

B kawectBe camocCTOSTENbHOW pPabOTHI MpPEANoJaraeTcs BBINOJHEHHE 3aJaHMH,
pa3MEIIeHHBIX B 2JeKTpoHHOM Kypce OOC, mOATrOTOBKAa KOPOTKHUX COOOIIEHUM, TOHUCK



uHpopmauuu B ceTH HMHTepHeT, rpymmoBas paboTa HaJX CHUTYAI[MOHHBIMH HPOCKTaMH,
Mpe3eHTalueH.

Jns w3ydenuss derBeproir Tembl "What Makes an Effective Presentation?" crymenTsl
BBITOJHSIOT 3aJJaHUs U TOTOBST HEOOBIIYIO MPE3EHTALUIO 110 BBIOPAHHOIN MU T€ME, UCTIONb3YsI
W3YYEHHbIE MaTE€pUaIbl, /Ul [TOCIIEAYIOIIEr0 BEICTYIUIEHNS HA 3aHATUH.

C uenplo KOHTPOJI YCBOCHUS MaTepuala B X0/1€ U3yYeHHS TUCHUIUIMHBI "HOCTpaHHbIN
A3BIK MOJIyJIb 3" CTYAEHTHI BBIIOJIHSAIOT 2 KOHTPOJIbHBIE PA0OTHI, B KOTOPBIE BXOJAAT 3aaHUS 110
YTEHHIO TEKCTa C W3BJICYEHHEM MOJHOW HHpopmauuu B (opMe mucbMeHHOro mneperoja. llo
3aBEpLICHUH YETBEPTOU TEMBI CTYIEHTHI BBICTYHNAIOT ¢ Ipe3eHTaunei. Kypc "MHOCTpaHHBIi A3bIK
Moayiab 3" 3aBepriaeTcsi dK3aMEHOM (MTOTOBOM KOHTPOJIBHOW paboTOl), B X0le KOTOPOTO
OLIGHUBAETCS YPOBEHb COPMHUPOBAHHOCTH KOMIIETCHIIMH.

B cnywae 3arpynHeHHMIl MpH MPOXOXKIACHUM IJAHHOW IUCHUIUIMHBI, CTYICHTBI MOTYT
3aJaBaTh BONPOCHI TPENOJABATENIO WM JAPYr JpPYry, TMOJIB3YSICh (OPYMOM OCHOBHOTO
anekTpoHHOro kypca B D0C, a Takke 00CyX AaTh BO3HUKAIOIIKE BOIPOCHI C MPENOoIaBaTeIeM B
paMKax KOHCYJIbTallHOHHBIX YacCOB.

bazoBbiM yueOHBIM MocoOueM TUCHUIUIMHBL «MHOCTpaHHBINA S3BIK MOJIYNb 3% SIBIISETCS
I'aneeBa T.U. Anrnmiickuii s3bik. JlenoBoe obmenue : yuebnnk / T. W. 'aneeBa. — Mocksa :
Pycaiinc, 2022. — 243 c.
[Ipu BBIIOMTHEHHWE JA0OPATOPHBIX pabOT CTYACHTHI MOTYT HCIONB30BaTh "MeToanueckue
PEKOMEH/IallMH K BBIMOJIHEHHIO TAOOPATOPHBIX paboT MO HHOCTPAHHBIM SI3bIKaM "

5.2 OcobeHHocTn opraHuzauuu O0y4YeHUs] IS JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310pPOBbSI U HHBAJIM/I0B

[Tpr HEOOXOMMMOCTH OOYJAFOIIUMCS U3 YUCIIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YUYAIOIET0Cs) MPEIOCTaBIseTCs yueOHas
uH(pOpMAIUs B JOCTYIHBIX (POpMax ¢ yI€TOM MX WHAUBUIYATLHBIX ICUXO(DU3HIECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3pEHUS: B IeUaTHOU (hopMe yBETUUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; UHIVBUAYAJIBHBIE  KOHCYJbTAlUM  C  I[PHUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbBIE 3aJJaHNs], KOHCYJIbTAI[UU U JIp.

- 17151 JIMILL C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 3IeKTPOHHOTO IOKYMEHTA;
UHAMBUAYaJIbHbIE KOHCYJNbTAIUM C TIPUBJICUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JIBUTATEIILHOTO arnmapara: B ne4atHoil ¢oopme; B popme
JIEKTPOHHOIO JOKYMEHTA; MHINBUyaJIbHBIE 3a/JaHUS, KOHCYJIBTALlUU U JIp.

6 ®oHj OLEHOYHBIX CPeACTB JJIf NMPOBeIeHUs] TEKYIIero KOHTPOJIsl M MPOMeKYTOYHO
aTrecTaniy 00y4arImmXxcs 1o JMCHHUIIMHE (MOLYJTI0)

B cootBerctBun c¢ tpeboBaHusimu PI'OC BO pang arrectanuu oOydaromuxcsi Ha
COOTBETCTBUE HX IEPCOHAIBHBIX JOCTHKEHUH IUIAaHUPYEMBbIM pe3ylbTaTaM OOydeHHUs IO
JTUCIUILINHE (MOJIYJI0) CO3/1aHbl (POH/IBI OLIEHOUHBIX CPe/ICTB. THUIIOBBIE KOHTPOJIbHBIE 3a/1aHNUS,
METOJMYECKUE MaTepuaibl, ONPEACIAIOINE IPOLUEAYpPhl OLEHUBAHUSA 3HAHUI, yMEHUH U
HaBBIKOB, a TAKXKe KPUTEPUH U NTOKA3aTeNu, HEOOXOANMbIE /ISl OLIEHKH 3HaHUM, yMEHUH, HAaBBIKOB
U XapakTepusylolme HdTanbl  (HOpMUPOBaHMS KOMIETEHIMH B Mpolecce OCBOCHUS
o0pa3oBaTenbHOI MporpaMmsl, npeacrasieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecieYeHrue TUCIHILIMHBI (MOIYJIs1)

7.1 Ocnoenas numepamypa

1. Kocc, E. B. IlpodeccnoHaibHbI aHTIUHCKHI S3BIK: MPAKTHKYM 110 TOBOPEHUIO :
yuebnoe nocodue / E. B. Kocc. — Tonpsrru : TI'Y, 2022. — 80 ¢. — ISBN 978-5-8259-1531-
9.— Texkcr: onekrpoHHbld / Jlanb : smekTpoHHO-OMONMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/243284 (mata oOpamenus: 25.05.2026). — Pexum poctyma: ans
aBTOPU3. MOJIb30BATENCH.

2. KpamenunuukoBa, A. E. JlenoBoii anrnwmiickuii s3ik (Business English) : yue6noe
nocobue / A. E. KpamenunnukoBa, A. A. Cokk, E. B. ®unonenko. — Kpacnosipck : KI'TTY um.
B.II. AcradneBa, 2023. — 85 c. — ISBN 978-5-00102-677-8. — TekcT : anekTpoHHbIH // JIaHb :
3JIeKTpOHHO-OMOmoTeyHass cucrema. — URL:  https://e.lanbook.com/book/399491 (nata
obpaenus: 25.05.2026). — Pexum goctyna: uis aBTOPU3. MOJIH30BATEICH.

7.2  /Jlononnumenvnas numepamypa

1. Krantz, Caroline. Navigate B1 Pre-intermediate. Coursebook / C. Krantz, J. Norton -
UK : Oxford University Press , 2015 - 167 p.

2. 3omorapeBa C. A., Prumesa O. B. JlenoBoii MHOCTpaHHBINA SI3BIK (QHTJIUHACKHA):
npakTukyM : [IpakTukymbl, nabopatopHble paOOTBHI, COOPHUKH 33agad ¥  YIPaKHEHUH
[DnexTponHsIii pecypc] : KemepoBckuii rocy1apcTBeHHBI HHCTUTYT KyJIbTypsl , 2020 - 142 -
Pexum noctyna: https://e.lanbook.com/book/174750

3. NudopmanmonHo-cripaBoyHast chcTeMa «KoHcynbTaHT [Lmroc» -
http://www.consultant.ru/

4. Jlununaa, FO. A. AHIMHIACKHI SI3BIK JIEJIOBOTO M MPOQPECCHOHATBHOTO OOIICHHS :
yuebHoe nocobue / 0. A. Jlununa, O. A. I'yppsiHoBa. — Omck : OMI'TY, 2022, — 116 ¢. —
ISBN 978-5-8149-3413-0. — TekcT : »neKTpoHHBIH / JlaHb : 3IEKTpOHHO-OMOIMOTEYHAS
cucrema. — URL.: https://e.lanbook.com/book/343565 (narta obpamienus: 25.05.2026). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEIICH.

5. @ummMan, JI. M. Professional English : yue6nuk / JLM. ®dumman. — Mocksa :
NH®PA-M, 2022. — 120 c. — (Bsicmiee obpa3oBanue: bakanaspuar). - ISBN 978-5-16-014339-
2. - Tekcr : snextpoHHblii. - URL: https://znanium.com/catalog/product/1723355 (nara
oOpamenus: 31.05.2026)

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonrnou cemu "Hnmepnem',
6KNI0uan npogheccuonanvuvlie 6a3vl OAHHBIX U UHPOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCMU):

1. HanuonanbHBIH KOpPIYC pycckoro si3pika. [lapannenbHblil Kopryc (QHTTIMHCKHIN)
https://ruscorpora.ru/new/search-para-en.htmi

2. Owunaiin cioBaps Mynbtutpas https://www.multitran.com/

3. DnextpoHHO-0MbMMOTEeYHas cucteMa "ZNANIUM.COM"

4. DnextpoHHO-OnOMMOTeUHas cucrema "JIAHB"

5. DnextpoHo-6mbnuoTeyHas cucreMa "Jlanp" - Pexkxum noctyna: https://e.lanbook.com/

6. Open Academic Journals Index (OAJI). [Ipodeccronanbruas 6a3a TaHHBIX - Pexxum
noctyna: http://oaji.net/

7. Ilpesunmentckass OuOmmoreka wuM. b.H.Empmumaa (6a3a [JaHHBIX —Pa3IMYHBIX
npodeccuoHanbHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/



8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepevYeHb
MH(OPMANMOHHBIX TEXHOJIOTHI, MCMOJb3YeMbIX MPH OCYIIECTBJIEHUU 00Pa30BATEJIHLHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e KommyTtatop SuperStack 3 (16*10/100 19")

e Monutop Samsung 152T 15"

e Monutop obnaunsiii 23" LG23CAV42K/mbis Geniu

e O6aunsbrii monutop 23" LG CAV42K

e O6aunsiii Morutop LG 24CK550Z-BP/knaBuatypa/MblIb

e [I/K DNS Office T300, mpimme Genius NetScroll 100, knaBuatypa Genius KB-06X,
Mouutop AOC919 19"

e [Ipoekrop Casio XJ-V1

e CereBoil Monutop:Hynesoii kiinenT Samsung SyncMaster NC240
e Ycewmrenb-pacnpenenutenb VGA/XGA Kramer VP-200

e Yer-Bo Oecn.mutanust UPS-3000

[IporpammHoe oOecrnieueHue:

e. ABBYY Lingvo 12 English
e Microsoft Office 2010 Standart
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

10.05.03 «MudpOpMarn
HOHHAs 6€30IacHOCTh
ABTOMATH3HPOBAHHBIX
CHCTEMY
(1B)

YK-4 : Cnoco0OeH puMeHSITh COBP
€MEHHbIE KOMMYHHKATUBHbIE TEXHO
JIOTHH, B TOM YHCJI€ HA HHOCTPAHHO
M(BIX) sI3bIKE(aX), VI aKaJeMUYECcK
oro 1 npoecCHOHAILHOTO B3aUMO
JIEUCTBUSA

VYK-4.18 : BeiOupaeT Ha TocyZapCTBEHHOM U HH
OCTPaHHOM S3bIKaX KOMMYHHKATHUBHO ITpUEMJIC
MBIH CTHJIb JIEJIOBOTO OOIIEHUS, BepOaIbHbIE U H
eBepOaNbHbIe CPeACTBAa B3aUMOACHCTBUS C TTapT
HEpOM

YK-4.5B : YuacTByeT B akaJieMUICCKOM U ipode
CCHOHAJIbHONH KOMMYHHKAIIUU HA HHOCTPAHHOM(
BIX) SI3bIKE(aX), UCTIONIB3YSI COBPEMEHHBIC KOMMY

HUKATHUBHBIC TCXHOJIOI'MH

Komnerennus cuntaercst chopMUPOBAHHOM Ha JTaHHOM dTarie B cliy4yae, €CIi MOJTy4eHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae oTcyTrcTBUS IMOJIOKUTENBHOM OLIEHKHM KOMIIETEHIMsS HAa JAHHOM JTalle CUUTaeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennus YK-4 «Crioco6eH npuMeHsATh COBpEMEHHbIE KOMMYHUKAaTHUBHbBIE
TEXHOJIOTUH, B TOM YHCJI€ HA UHOCTPAHHOM(BIX) A3bIKe(ax), 1JIs aKaJIeMUYeCKOro U

MpOPECCHOHAIBHOTO B3aUMOJICHCTBUS

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PeSyJ’ILTaTBI 06y‘leHI/I$I IO TUCHHUITTIMHE

Koy u gopmymupoka unankar | Ko | Tu
0opa JOCTUKEHHS KOMIIETEHIIUH s o

Kputepun oneHHBaHMS Pe3yabT
aToB O0yJYCHUS

pencTBa B3auMozneicTeug c map | 1

OCYIIECTBICHHUS MEKIHUYHOCTH
Oro M JIEJIOBOTO OOIIECHUS

pe | pe Pesynbrar

3- | 3-

Ta | Ta
YK-4.18 : BeiOupaeT Ha Tocyna [IpaBMIIBHOCTH BOCIIPOU3BENEH
PCTBEHHOM U MHOCTPAHHOM SI3bI Usl JIEKCUYECKOr0 MaTepuala B
Kax KOMMYHUKATHBHO IIpHEMIIE YCTHOH W IMCbMEHHOH (hopmax,
MBIH CTHJIb JIEIOBOTO OOIICHHUS, 34 | HOPM AHIIMHACKOTO JIUTEPAaTypH | TPaMOTHOCTDH MCIIONB30BAaHUS a
BepOanbHbIe U HeBepOanbHbie ¢ | P A OTO SI3bIKa, HEOOXOIUMOTO ISl | KTUBHOU JIEKCUKH B YCTHBIX U T

HMCbMEHHBIX OTBETAX; IPAMOTHO
CTb UCIIOJIb30BaHUS U3YUEHHBIX
IrpaMMaTH4YECKUX KOHCTPYKLUI
B YCTHBIX U IUCbMEHHBIX OTBET
ax;

ue
THEPOM
v
PI | me
3 HU

aIanTHPOBATh PeYb, CTHIH 00
€HUS U A3BIK )KECTOB K CUTyal{
sIM B3aHUMOJIEHCTBUSI

ITonHOTa M TOYHOCTH HIEpeBOa
TEKCTOB ITPOQECCHOHAIBLHON Ha
MPaBIEHHOCTHU C aHTJIUICKOrO 5
3bIKa Ha PYCCKUI S3BIK; CIIOCO0
HOCTbh UHTEPIPETUPOBATH ay 1
0 W/WJIM BUJIE0 COOOIIECHUS U aJ
€KBaTHO PEarnpoBaTh Ha YCIIbI
[IAHHOE; TIOJTHOTA, JIOTHYHOCTh
U CBSI3HOCTH YCTHBIX M TUCBMEH
HBIX BBICKa3bIBaHUI, TPAMOTHO
CTh BEIOOpA M3yUICHHBIX JIEKCHK
1 ¥ TPAMMAaTHKH;




PI

MC
HHU

MIPUMEHSET TpaByiIa U MPUEMBI

YCIEITHOTO PEYEeBOr0 B3aHMOJIe
HCTBUS Ha HHOCTPAHHOM SI3bIKE
Yyepe3 MOJEINPOBAHNE BUJIOB II
podeccrnoHansHON IeATENFHOC

TH

[TpaBUIBHOCTB MCIIOJIB30BAHUS
JIEKCUUECKUX U IPaMMaTHYECKH
X CPEACTB HHOCTPAHHOTO SI3BIKa
IIPU PETIPOAYKINH U TIOCTPOCHU
Y TEKCTOB C IIEJIbI0 COXPAHCHUS
PaBHO3HAYHOCTH COAEPKAHUS O
pHUrHHAJIA

Pl

BbI

BianeeT GOHETHKOM, JIEKCUKOM
Y TPaMMAaTUKOH aHIJIMUCKOTO 5
3bIKa B 00bEME, HEOOXOTUMOM
JUTSL TOTO, YTOOBI MPETOCTABIISAT
b UH()OPMAIUIO TUIHOTO U TSI
OBOT'O XapaKTepa, aJ[cKBaTHO pe
arupoBaTh Ha MH(OPMAITHIO, IO
CTYIAIOIIYIO OT MapTHEPa 10 KO
MMYHUKAIUH.

JIoru4HOCTH U CBSI3HOCTD PEuH,
[IPaBWIBHOCTb POU3HOLIECHHUS,
IPaMOTHOCTh BEIOOpA M3yYCHH

bIX JIEKCUKHU U TPaMMaTHKHU [IPU
OCYILIECTBJIIEHNY KOMMYHHUKAIIH
U B YCTHO# U MUChMEHHO# (op
Max B paMKaX U3YYEHHBIX TEM.

YK-4.58 : YuacTByeT B akajieMm
MYECKOH 1 PO eCcCHOHATBHOM
KOMMYHHKAIIMXA Ha HHOCTPAHHO
M(BIX) sA3BIKE(aX), UCTIONB3YS CO
BpEMEHHBIC KOMMYHHUKAaTHBHBIE
TEXHOJIOTHH

PI

3H
aH
ne

JEMOHCTPHUPYET 3HAHHE BUIIOB
COBPEMEHHBIX KOMMYHUKATHBH
BIX TEXHOJIOTUH

[IpaBUIBHOCTH OTBETOB HA BOII
POCHI; OTCYTCTBUE KOMMYHHUKAT
MBHO-3HAYMMBbIX OIIMOOK B MPO
ecce oOIEHUS

PIl

ME
HHA

COCTaBIIATh HA AHTJIHHCKOM 53bI
Ke ouIranbHbIe 1 Heouua
BHBIE TEKCTHI B COOTBETCTBUH C
NPUHATEIMA HOPMaMH JeI0BOM
HePEnUCKU

I'pamoTHOCTH BEIOOpA ITUKETH

BIX (JOPMYII B YCTHOH H MTUCHME
HHOM J1€I0BOI1 KOMMYHUKALUU

C Y4€TOM HOPM [ICIIOBOH ITeperr
VICKH Ha aHTJINHCKOM SI3BIKE.

PI

BbI

BlazeeT QOHETUKOM, JIEKCHKOH
Y TPaMMaTUKOM aHIJIMICKOTO 5
3bIKa B 00BbEME, HEOOXOJUMOM
JUTSL TOTO, YTOOBI MPETOCTABIISIT
b MH(GOPMAIHIO JINYHOTO H JIeI
OBOTO XapaKTepa, aJleKBaTHO pe
arupoBaTh Ha HHPOPMAIIHIO, 110
CTYMAIOIIYIO OT MapTHEPA MO KO
MMYHUKAIUH.

JIOru4HOCTH U CBS3HOCTH PEYH,
MPaBUIBHOCTD TPOU3HOIIICHHUS,
IPaMOTHOCTh BBIOOpA H3yYCHH

BIX JICKCUKU M TPAMMATHKH MPU
OCYIIECTBJICHUM KOMMYHUKAITH
U B YCTHO# 1 MUChMEHHO# (op
Max B paMKax U3YYCHHBIX TEM.

Tabnuia 3amosHAeTcs B COOTBETCTBUU C pazzaenoMm 1 PaGodeil mporpaMmbl TUCHUIUIHHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuua 3 — [lepeyeHb OLIEHOYHBIX CPEJCTB MO0 TUCHMILIMHE (MOIYIIIO)

YJIBTaThl O0ydeHHS

KonTponupyemble muiaHupyeMble pe3

KoHTponupyemble TeMBI

HammeHOBaHHE OLIEHOYHOTO CPENICTBA U TIP
encrasieHue ero B ®OC

HUCIUIIIINHBI

Texkylmuil KOHTPOJIb

IIpomexxyTouHas aT
TeCTalus

Ounast popma oOyueHUst

P/

3HaHUE : HOPM aHTITUHCKO
'O JINTEPATYPHOTO SI3bIKA,
HE0OXOIUMOTO IS OCYIIT
€CTBJICHUS MCXKJIMYHOCTH
Or0 H JIEJIOBOTO OOIIEHUS

1.1. Working Environmen

t.

Konnoksuym

Konrpomnbnas pador
a

a

Konrponbnas pabor

Konrpomnbnas pador
a

e)

[Mpezenranus (my6
UYHOE BBICTYIJICHU

Konrpomnbnas pabor
a

Pa3HoypoBHEBEIE 32
Jlau¥l U 3aJlaHus a

Konrpomnbnas pador




Tpenaxep

Konrpomnbnas pabor
a

1.2. How to Get a Job.

Komnoxsuym

KontponsHas pador
a

Kontponsuas padot
a

KontponsHas pador
a

[pesenramus (ry6n
MYHOE BBICTYIUICHA

e)

KontponsHas pador
a

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

Tpenaxep

Kontponbnas pabor
a

1.3. Negotiations

Konnoksuym

Kontponbnas pabor
a

KonTpomnbuas pabor
a

KonrponbHas padot
a

[pesenramus (ryon
WYHOE BBICTYIUICHA

©)

KonrponbHas padot
a

Pa3zHOypoBHEBEIE 32
Jlaudl U 3aJJaHNs

KonrponbHas padot
a

Tpenaxep

KontpomnbHas pabor
a

1.4. What Makes an Effec
tive Presentation?

Komnoksuym

KontponbHas pador
a

Kontponbnas pabor
a

KonrpomnbHas padot
a

[pesenramus (ryon
WYHOE BBICTYIUICHA

e)

KonrpomnbHas pador
a

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

Tpenaxep

Kontpomnsnas pabor
a

PJ12

3HaHUE : JEeMOHCTPHPYET
3HAaHUEC BUJI0B COBPECMCHH
BIX KOMMYHUKaTHBHBIX T€
XHOJIOTHI

1.1. Working Environmen
t.

Komnoksuym

KontpomnsHas pabor
a

Konrpomnbnas pador
a

KonrpomnbHas pador
a

[pesenramus (ryon
WYHOE BBICTYIUICHU

e)

KonrpomnbHas pador
a

Pa3HoypoBHEBBIE 3a
a4y ¥ 3a1aHus

Konrpomnbnas pabor
a

Tpenaxep

Konrpomnbnas pador
a

1.2. How to Get a Job.

Komnoxsuym

Kontponsnas pador
a

Kontpomnsnas pador
a

Kontponsnas pador
a




IMpezenrauus (my6n
UYHOE BBICTYIJICHU

e)

Konrpomnbnas pabor
a

PasHoypoBHEBEIE 32
a4y ¥ 3aJaHus

Kontponbnas pabor
a

Tpenaxep

Kontponbnas pabor
a

1.3. Negotiations

Komnoxsuym

KontponsHas pador
a

Kontponpuas padot
a

KontponsHas pador
a

[Mpesenranus (my6n
WYHOE BBICTYIUICHH

e)

Kontponbnas pabor
a

PasHoypoBHEBEIE 32
a4y ¥ 3aaHus

Kontponbnas pabor
a

Tpenaxep

KontponbHas pabor
a

1.4. What Makes an Effec
tive Presentation?

Komnoksuym

KonrponbHas padot
a

Kontponbnas pabor
a

KonrponbHas padot
a

[pesenramus (ryon
WYHOE BBICTYIUICHA

e)

KonrponbHas padot
a

Pa3HoypoBHEBEIE 3a
Jla4u ¥ 3aJaHHs

KontponbHas pador
a

Tpenaxep

KontpomnbHas pabor
a

P/3

YMeHue : ajanTupoBaTh p
€4b, CTHJIb OOIIEHHMS U 53
BIK )KECTOB K CUTYaIUsIM
B3aMMOJACHUCTBUSA

1.1. Working Environmen
t.

Komnokesuym

KonrpomnbHas pador
a

Kontponbnas pabor
a

KonrpomnbHas pador
a

[pesenramus (ryon
WYHOE BBICTYIUICHU

©)

KonrpomnbHas pador
a

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

Tpenaxep

Kontponsnas pabor
a

1.2. How to Get a Job.

Komnoxkesuym

Kontponsnas pabor
a

Konrponbnas pabor
a

Konrpomnbnas pabor
a

[Mpezenranus (my6
UYHOE BBICTYIJICHU

e)

Konrpomnbnas pador
a

PasHoypoBHEBBIE 3a
JIaY4 ¥ 3aJaHus

Konrpomnbnas pador
a

Tpenaxep

Kontponsnas pador
a




1.3. Negotiations

Konnoxksuym

Konrpomnbnas pabor
a

Kontponpuas padot
a

KontponsHas pador
a

[pesenramus (ry6n
MYHOE BBICTYIUICHA

e)

KontponsHas pador
a

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

Tpenaxep

KontponsHas pador
a

1.4. What Makes an Effec
tive Presentation?

Konnoksuym

Kontponbnas pabor
a

KoHntpomnbnas pabor
a

Kontponbnas pabor
a

[pesenramnus (ryon
WYHOE BBICTYIUICHH

e)

KonrponbHas padot
a

Pa3zHOypOBHEBEIE 32
Jlau¥ U 3aJJaHus

KonrponbHas padot
a

Tpenaxep

KonrponbHas padot
a

PJI4

YMeHue : COCTaBIATh Ha
AHTITHACKOM S3BIKE O(HUIT
HalbHBIC U HEO(PHUIIHATEH
BI€ TEKCTHI B COOTBETCTBHU
U C MIPUHATHIMH HOpMaMH
JIETTOBOH TTePETUCKU

1.1. Working Environmen
t.

Komnoksuym

KontpomnbHas pabor
a

Kontpomnbnas pador
a

KontponbHas pador
a

[IpesenTarust (my6ma
HWYHOE BBICTYIUICHH

e)

KontpomnbHas pabor
a

Pa3zHoypoBHEBEIE 32
Jlauu ¥ 3aJJaHus

KonrpomnbHas pador
a

Tpenaxep

KonrpomnbHas pador
a

1.2. How to Get a Job.

Komnoksuym

Kontpomnsnas pabor
a

Kontponsnas pador
a

KontpomnsHas pabor
a

[IpesenTarust (my6ma
HYHOE BBICTYILICHH

e)

Kontponsnas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Kontponsnas pabor
a

Tpenaxep

Konrpomnbnas pabor
a

1.3. Negotiations

Konnoksuym

Konrpomnbnas pador
a

Kontpomnsnas pador
a

Kontponsnas pador
a

[IpesenTarust (my6m
WYHOE BBICTYILICHH

e)

Kontponsnas pador
a




PasHoypoBHEBEBIE 32
a4y ¥ 3aaHus

Konrpomnbnas pabor
a

Tpenaxep

KontponsHas pador
a

1.4. What Makes an Effec
tive Presentation?

Komnoxsuym

KontponsHas pador
a

Kontponbnas pabor
a

Kontponbnas pabor
a

[Mpezenranus (my6n
UYHOE BBICTYIJICHU

e)

Kontponbnas pabor
a

Pa3zHoypoBHeEBBIE 32
Jlau¥l U 3aJlaHus

Kontponbnas pabor
a

Tpenaxep

Kontponbnas pabor
a

PJI5

YMeHne : IpuMEeHsET mmpa
BMJIA U IPUEMBI YCIIELTHO
IO peYeBOro B3aUMOJEHCT
BUA HAa MHOCTPAHHOM A3bL
Ke 4epe3 MOJCIHPOBaHUE
BUJIOB ITPO(ECCHOHAIBHO
1 NesATeIbHOCTH

1.1. Working Environmen
t.

Komnoksuym

KonrponbHas padot
a

Kontponbaas pabor
a

KonrponbHas padot
a

[IpesenTarust (my6ma
MYHOE BBICTYIUICHH

©)

KontpomnbHas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4du U 3aJaHuA

KontpomnbHas pabor
a

Tpenaxep

KontponbHas pador
a

1.2. How to Get a Job.

Komnoksuym

KonrpomnbHas padot
a

Konrpomnbnas pabor
a

KonrpomnbHas pador
a

[pesenramus (ryon
WYHOE BBICTYIUICHU

e)

KonrpomnbHas pador
a

PasHoypoBHEBEIE 3a
Jlauu ¥ 3aJaHus

Kontpomnsnas pabor
a

Tpenaxep

KontpomnsHas pabor
a

1.3. Negotiations

Komnoksuym

KonrpomnbHas pador
a

Konrpomnbnas pador
a

KonrpomnbHas pador
a

[Mpezenranus (my6
UYHOE BBICTYIJICHU

e)

Konrpomnbnas pabor
a

Pa3HoypoBHEBBIE 3a
a4y ¥ 3aaHus

Konrpomnbnas pador
a

Tpenaxep

Kontponsnas pador
a

1.4. What Makes an Effec
tive Presentation?

Komnoxsuym

Kontponsnas pador
a




Konrponbnas pabor
a

Konrpomnbnas pabor
a

[Mpesenranus (my6n
UYHOE BBICTYIJICHU

e)

Kontponbnas pabor
a

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

Kontponbnas pabor
a

Tpenaxep

KontponsHas pador
a

PJI6

Hagrik : B1ageer honern
KOH, JIEKCUKOW U rpaMmar
HKOH aHTJIMICKOTO SI3hIKa
B 00bEéMeE, HEOOXOTMMOM
JUTS TOTO, YTOOBI MPEIOCT
aBJIATH MH()OPMAITHIO JTUY
HOTO U JICJIOBOTO XapaKTe
pa, aJicKBaTHO pearupoBa
Th Ha HH(POPMAIHIO, TTOCT
YMAIIYI0 OT MapTHEpa I
0 KOMMYHUKAITUH.

1.1. Working Environmen
t.

Komnoxsuym

KontponsHas pador
a

Kontponbnas pabor
a

Kontponbnas pabor
a

[Mpezenranus (my6n
HUYHOE BBICTYIJICHU

e)

Kontponbnas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4du U 3aJaHuA

KontponbHas pabor
a

Tpenaxep

KonrponbHas padot
a

1.2. How to Get a Job.

Komnoksuym

KonrponbHas padot
a

Kontpomnbnas pador
a

KontpomnbHas pabor
a

[IpesenTarust (my6ma
HYHOEC BBICTYILICHH

e)

KontponbHas pabor
a

PasHoypoBHEBEIE 3a
Ja4du U 3a1aHuA

KontpomnbHas pabor
a

Tpenaxep

KonrpomnbHas pador
a

1.3. Negotiations

Komnoxksuym

KonrpomnbHas pador
a

Kontponsnas pador
a

Kontpomnsnas pabor
a

[IpesenTarust (my6ma
HYHOE BBICTYILICHH

e)

Kontponsnas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Kontponsnas pabor
a

Tpenaxep

Kontponsnas pabor
a

1.4. What Makes an Effec
tive Presentation?

Konnoksuym

Konrpomnbnas pabor
a

Konrponbnas pabor
a

Konrpomnbnas pador
a

[IpesenTarust (my6ma
WYHOE BBICTYIUICHH

e)

Konrpomnbnas pador
a

Pa3HoypoBHEBEIE 3a
Jlayy Y 3aJaHusl

Kontponsnas pador
a




Konrpomnbnas pabor

Tpenaxep a

4 Onucanue npouexypbl OlleHUBAHUS

KagectBo copMuUpOBaHHOCTH KOMMETEHIMI Ha JAaHHOM JTale OICHHUBACTCS II0
pe3ysbTaTaM TEeKYIIMX W IMPOMEKYTOYHBIX aTTECTAI[MH MPH IMOMOIIY KOJMYECTBEHHOH OIIEHKH,
BhIpa)KEHHOU B Oayutax. MakcumarnbHas cymMma 0ayuioB 1o JucuuiuinHe (Momyiro) paBHa 100
Oamiam.

Pacnipenenenne 6amioB nmo BugaMm yueOHoi aestenbHocTH 111 ODO, 300 u O3DP0

O1eHOYHOE CPENICTBO
Komnoxksuym mo T | Pasnoyposue | Ko
\ eMaMm BBIC 33JaHHsl | HT
c |vC|VC po | Kont Teopaeck Hroro
Bupn yuebnoit nest | B | B B Ib | poib Basi KO
€JIbHOCTH T | Te | Te Ha | Hasip 0¢ 3azamn HTposs | HUToro
es|st [st [1]|2]3 |4 102 |3 [ap|acora | "€ | Lospa
t |2 |3 a6 |2 HTAUHA) | Gorg
1 ora
1
JlaGoparopHsie
313 3 41414 |4 25
3aHATHA, B TO
M 4HUCJIC B:
-30C 15 |15 30
CamocTosiTenbHas
paboTa, B TOM YHC
Je B:
-30C 51515 15
- MOOK 10 10
IIpomexyrounas
20 20
aTTeCTaluid
Hroro 100

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH ACSATEIHHOCTH B paMKax
JTUCITUTIMHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CyMMi bao OneHka 1o npoMex
YTOYHOH aTTecTalu XapakTepucTrKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTECHIINH
0 TUCIAILTA "
HE
CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIUILTMHAPHBIX KOMITETCHIHIA, 00HA
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U NITy00KOoe 3HaHHe y4eOHOro MaTepraia
o1 91 10 100 «3a4TeHO» / » YCBOMIT OCHOBHYIO JIHTEPATYPY H 3HAKOM C JIOTIOJTHUTENIHON JINTEPATypOii, pekoMe
«OTIINIHOY HJ/IOBaHHOU TIPOTPAMMOii, yMeeT CBOOOIHO BBIMOIHATH MPAKTUYECKHE 3aJaHUsI, TPl
YCMOTpEHHBIE TPOTPAMMOi, CBOOOIHO OMEPUPYET MPHOOPETEHHBIMH 3HAHUAMH, YME
HUSIMH, TIPUMEHSIET MX B CHTYAIHSIX TOBBIIICHHON CIIOKHOCTH.
CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIIETEHIMI: OCHO
76 90 «3a4YTCHO» / BHBIC 3HAHUA, yMeHI/Iﬂ OCBOCHBI, HO JlOl'lyCKa}OTCﬂ HE3HAYUTCIbHBIC OLUI/IGKI/I, HCTOYH
ot o «XOopomo» OoCTH, Sany)I[HeHI/Iﬂ IpH aHAJIUTUYCCKUX ON€paluiax, NEPeHOCE 3HAHUH U yMeHI/lI\/'I Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIHH.
CTyneHT IeMOHCTpUPYET ChOPMUPOBAHHOCTH MUCHUILTHHAPHBIX KOMIIETECHIIAI: B X0
«3a4TeHOY / 1€ KOHTPOJIBHBIX MEPOTIPHUATHH JHOMYCKAIOTCS 3HAYUTENbHbBIE OIIHUOKH, TPOSIBIISIETCS O
ot 61 10 75 «yIIOBJIETBOPHUTENIb | TCYTCTBHE OTHEIbHBIX 3HAHU, YMEHHH, HABBIKOB IT0 HEKOTOPHIM JUCIUATLUTHHAPHBIM K
HO» OMIIETCHUUAM, CTy}leHT HUCIIBITBIBACT 3HAYUTCIbHBIC SHprﬂHeHl/lﬂ Ipu ONIEPUPOBaAHU
W 3HAHUSIMU U yMeHI/IﬂMI/I IpH UX NIEPEHOCE Ha HOBBIC CI/ITyaL[I/II/I.
or 41 10 60 «HE 32UTCHOY / VY cryneHra He cd)c:pMMpOB%HbI JUMCHUIIIMHAPHBIE KOMIIETEHIINH, IIPOSIBJIAETCS HEIOC
TATOYHOCTH 3HAHUH, YMEHHH, HABBIKOB.




«HEYOBJIETBOPUTE
JIBHO»

ot 0 10 40 «HEYOBJIETBOPUTE

«HE 3a4TCHO» /
JlvciuIHapHbIC KOMIIETEHIIMU HEe COPMUPOBAHEL. [IpOSBISIETCS MOTHOE HITH MPaK

TILHOY THYECKU ITOJHOE OTCYTCTBUE 3HaHPII>’I, yMCHHﬁ, HABBIKOB.

5 HpI/IMepHLIe OLICHOYHBIC CpEeACTBA

5.1

IIpumep pa3HOYPOBHEBBIX 32124 U 3aaHUI

1 3aganusi penpoayKTHUBHOIO YPOBHA

3amanue 1. [Ipennmoxxute mepeBo;| CII0Ba/BhIPAKEHUS.

3ananue 2. CooTHeCUTE HaYaIO U KOHell (pas.

3amanue 3. Beibepure rinaron B npaBuIbHOM GopMe.

3ananue 4. Boumure B TEKCT ¢I0Ba B HEOOX01uMOH opme.

2 3ajaHuA PEKOHCTPYKTHBHOIO YPOBHA

3amanue 1. IlpoumraiiTe/mpociymiaiiTe TEKCT. YKaKHATE BEPHO/HEBEPHO KaxkI0e U3

YTBEPKICHUM.

3ananue 2. [IpounrtaiiTe/mpoCayIaiTe TEKCT U OTBETHTE Ha BOIIPOCHI K TEKCTY.
3amanue 3. IlepeBenuTe MpenyioKEHUS HA AHTIMMCKUI S3BIK, HCIONb3YH) W3YYECHHBIE

TpaMMAaTHYCCKUC KOHCTPYKIHUU U JICKCHUKY.

3 3agaHus TBOPYECKOr0 YPOBHS
3amanue 1. CocraBbTe TPEUIOKCHHS/TEKCT Ha PYCCKOM SI3BIKE, MCIIONB3YsI M3YUCHHBIC

T'paMMAaTHYCCKUC KOHCTPYKIHUU U JICKCUKY, IUIS IOCICAYOLICTO MEPCBOJa HA AHTJIMACKUH S3BIK.

3amanwue 2. [loaroToBeTe COOOIIEHNE HA IPEATIOKECHHYIO TEMY.
3ananue 3. [lepeckaxure TEKCT.

3amanue 4. Hanumure pesome.

Kpamkue memoouueckue ykazanus

U3Y4YUTE JEKCUKY U TPaMMaTHKY 110 TEME;

IpOCITyIIaiiTe peKOMEHI0OBaHHbIE ayIU0/BUI€03aIINCH (HEOOX0AMMOE YUCIIO Pa3);
U3y4uTe 11a0JI0HBI/00pa31bl BHIIOIHEHNS TMCbMEHHBIX 3aJaHUH U UCTIONIB3YHTE U3 3a
OCHOBY TIpH BBITIOJTHEHUHN 33[aHHUS;

BHUMATEIbHO MPOYUTANTE 3a/JaHHBIE TEKCThI U BHIIIOJHUTE YIPAXXHEHUS K HUM
(BbIOEpUTE PABUIILHBIM BApUAHT OTBETA U3 MPEI0KEHHBIX );

npoBepbTe ceOst (MCOb3Ys CIIOBapH, U3YUEHHBIE 1a0JIOHbI, FpaMMaTHYeCKUe
CIIPAaBOYHUKN).

3a 3aJaHuC, BXOOAIICC B KOMIIJICKT 3aJJaHuil TI0 TEME CTYACHT MOXKCT IIOJYYUTH

OIpENIENIEHHOE KOJIMYECTBO NMEPBUYHBIX OaIoB. 3aJaHMs B TECTOBOM (pOpME OLIEHMBAIOTCS IO
KOJIMYECTBY IPABWIBHBIX OTBETOB, IUI1 OCTaJbHBIX 3aJaHUN INPEAYCMOTPEHBI CBOU ILKAJIbI
ouneHuBanus™* (cM. [Ipunoxenue 1,2,3). O611ee KOIUYECTBO EPBUUYHBIX OaJIJIOB TPUPABHUBAETCS
Kk 100% u oueHuBaeTcs Mo mKajie, IPUBEIEHHON HUXKE.

Ilxana oyenku

OreHka

banner Omnucanue

KOHTpOJIbHAsl paboTa BhimoaHeHa Ha 91% - 100%

KOHTpOJbHas pabora BeimosiHeHa Ha 71% - 90%

KOHTpOJbHas pabora BeimosHeHa Ha 46% - 70%

KOHTpOJIbHAsl paboTa BhImoaHeHa Ha 16% - 45%

RIN|[Ww|A|Oon

RIN|[w|A|on

KOHTpOJIbHAs paboTa BRINOJIHEHAa MeHee, 4eM Ha 16%

5.2

BOHpOCbI mo TeMaM/pa3Z[e.]'laM AUCHHUIUVIMHBI 1JIS MPOBEACHUA KOJIJIOKBUYMa

mo teme 1:




Noakown

What kind of jobs have you had (part-time and full-time)? How many jobs do you think
you’ll have in your life?

What is your dream job?

Are there jobs that are only for women or only for men?

How many jobs do you think you’ll have in your life?

Are there any jobs you would refuse to do, regardless of the pay?

Who has the best job in the world? Why do you think so?

Which of the business sectors would you like to work in? Why? Can you name a
company in each sector?

Is it important for you to have benefits that show a person’s status in an organization?

o remMe 2:

Do you often check the jobs ads in newspapers or on the Internet? 2) What kinds of jobs
interest you most and least?

10. What do you think of job interviews? What do you do before a job interview? What

experience do you have of job interviews?

11. What\'s the best way to pass a job interview? What should you wear to a job interview?
12. Why do people get nervous in job interviews? What difficult questions have you in an

interview?

13. What are your strong points in job interviews? What are your weak points in job

interviews?

arONE

14. Is it important to ask questions in interviews?

no teme 3:

15. What is negotiation? Why do we negotiate? Can you think of three reasons?
16. When and where can (could) you negotiate? Did you negotiate?
17. Why are negotiation skills important?

18. What can help you to succeed in negotiations?

19. Was there a time when someone offered you a great deal?

20. What are some good negotiation tactics?

21. What is the best outcome of a negotiation?

22. Do you think men or women are better at negotiations? Why?
no teme 4:

What are the features of a great presentation?

What techniques can help you to improve your presentation skills?
How can one design and develop presentations?

How to deal with nerves?

What makes your presentation strong?

Kpamxue memoouueckue yxazanus

U3y4uTe NHPOPMAIIHIO [0 TeMe (KCTIONb3YiTe MaTepuall yueOHUKa, 3JIEKTPOHHOTO Kypca
Moodle, nndopmanuto u3 cetu lHTepHeT, a Takke U3 APYruX HCTOUHUKOB);

MOBTOPUTE aKTUBHYIO JIEKCUKY 110 U3yUYEHHOH TeMe;

MIOJITOTOBBTE OTBETHI HAa BOTIPOCHI, TIPEJIOKEHHBIE K 00CYKICHHIO;

MOJTrOTOBBTE CBOM BOIIPOCHI 110 TEME.

OtBeThI HA BOIIPOCHI JOJIKHBI COACPIKATH BAalllC MHCHUC (HpI/IMepBI), a TAKIKC apryMCHTEBL

B 3alIUTY MHEHHS IO KaKJIOMY BOITPOCY.

Llxana oyenku



Onenka Bbaun Onncanue

BBICTABIISICTCSI CTYICHTY, €CJIM CTYJCHT aKTHBHO BBIPAaXKasl CBOC MHEHHE, YOSAUT
€JIbHO apr'yMEHTHPOBAJ CBOW OTBET

BBICTABIISICTCS CTYJICHTY, €CJIH CTY/ICHT B IIEJIOM YYacTBOBAJ B 0OCYKIICHHUH, apT
«XOPOIIO» 3 YMEHTAIIU HEJIOCTATOYHO YOeIUTENbHA, B OTBETAX JOMYIICHBI HE3HAYUTEIILHBI
€ OIMOKH

BBICTABISICTCSI CTYICHTY, €CIIM CTYCHT HEaKTHBHO Y4acTBOBAI B 00CYKICHHH,
«yIOBJICTBOPHUTEIILHOY» 2 HE CMOT apryMEHTHPOBAaTh CBOM OTBET U / WK B OTBETaX / apryMeHTaXx JIOIyIle
HbI CYIIECTBEHHBIE OLIHOKH

BBICTABIISICTCS CTYJICHTY, €CJIH CTY/ICHT MPAKTHYCCKH HE y4acTBOBAJ B 1 00CY)K
JICHUH, HE IMEET COOCTBEHHOT'O MHEHHSI OTHOCHUTEIBHO 00CYKIaeMBIX BOIIPOCO
B, B OTBETax JOMYIIEHBI rPpyOble OMIMOKH, 3HAYUTEIBHO 3aTPYTHSIFONIIIE TTOHIM
aHMe OTBETa CTYJICHTA.

BBICTABISICTCSI CTYICHTY, €CIIM CTYJCHT MOYTH HE Y4aCTBOBAI B 0OCYKACHUH, HE
HUMeeT COOCTBEHHOT'O MHEHHSI OTHOCHUTENBHO 00CYKIaeMbIX BOIIPOCOB, B OTBET
ax OMYIIEeHbI TPyOble OUIMOKH, U3-3a KOTOPBIX HE MPEICTABISIETCS BO3MOXKHBIM
BBITIOJIHEHHE TIOCTABJIEHHOTO 3aIaHMs.

«HEYJIOBJICTBOPHUTEIHHO) 0 BBICTABIISICTCS CTYJICHTY, €CIIH CTYACHT HE YYaCTBOBAI B 00CYK/ICHHHU.

«OTIIUIHOY 4

«HEYIOBIETBOPUTEIHHOY 1

«HEYJIOBIECTBOPHUTEIIBEHO» 0,5

5.3 Ilpumepsl 3a1aHUI 17151 BHITOJHEHHS KOHTPOJIbHBIX padoT

KounrpoabsHnas padora Ne 1

Bapuanr 1

3ananue 1. Beibepure mpaBuiibHOE CIIOBO UM (Ppa3y, UTOOBI 3aBEPIIUTH AUAJIOT.

3amanue 2. [IpocnymaiiTe ayIMOTEKCT Ha aHTJIMACKOM SI3bIKE M BBIOEPUTE MpaBUIIbHBIC
BapHaHTHI OTBETA HA BOIIPOCHI.

3ananue 3. IlepeBenure TEKCT C AHIJIMICKOrO sI3bIKa Ha PYCCKUI C MCIOIb30BAaHHEM
cioBapsl.

3ananue 4. PacckaxuTe 0 KOMIaHUM, B KOTOPOW BbI XOTENU Obl padoTaTh (ONMUIIUTE €€
OpPraHHU3aIMOHHYIO CTPYKTYPY U 00BSICHUTE, T0YeMy BbI BEIOpain HIMEHHO 3Ty KOMITAHUIO).

Bapuanr 2

3ananue 1. 3amonHuTEe NPOMYCKH B TEKCTE MPAaBUILHOM (popmoii rnarosna.

3anmanue 2.IlpociymraiiTe ayquoTEeKCT Ha aHTJIMHACKOM SI3BIKE W BBIOEPHUTE TPABHIILHBIC
BapHaHTHI OTBETA HA BOIIPOCHI.

3ananue 3. IlepeBenuTe TEKCT C aHIVIMICKOrO sI3blKa Ha PYCCKHM C MCIOJIB30BAaHUEM
cJoBaps.

3ananue 4. [IpounTaiite TeKC 0 KOMIIAHUU U PACCKAXKUTE O JTOJKHOCTHBIX 00SI3aHHOCTSX,
KOTOpBIE TPUXOANUTCS BBIIOIHATH COTPYAHUKAM 3TOM KOMITAHUH.

KonTtpouabnas padora Ne 2

Bapmuanr 1

3ananue 1. [Ipocnymaiite Auanor ¥ OTBETHTE HA BOIIPOCHI.

3ananue 2. IlepeBenuTe TEKCT C aHIVIMICKOrO sI3blKa Ha PYCCKHM C MCIOJIB30BaHUEM
cJoBaps.

3ananue 3. BHUMaTenbHO NpoYHUTaliTe peKIaMHOE OOBSBICHUE U HAITUIIUTE PEIIOME.

3ananue 4. M3yuyaere mpelyIoKEHHYIO CUTYallMI0 M pasblirpaiiTe Quajor (Balla 3aaada:
MOJIYyYUTh CKUJKY Ha 3aKa3 TOBAPOB).

Bapmuanr 2

3aganue 1. [IpocnymiaiiTe 1uanor 1 OTBETHTE HA BOIIPOCHI.

3ananue 2. IlepeBennure TEKCT C aHIJIMIICKOrO sI3bIKa Ha PYCCKHIl C MCIIOJIB30BaHUEM
cioBaps.

3ananue 3. BHuMarenabHO NpoYUTaiiTe pekjIaMHOe OOBSBICHUE U HATIMILIUTE PE3IOME.

3amanne 4. V3ydaere mpemioKeHHYIO CHTYallUI0 W pasbirpaidiTe Auayior (Bama 3ajada:
NPEOCTaBUTh CKUIKY IPU YCIOBUH YBEIUYEHHUS 00BEMOB IIEpBOHAYAILHOTO 3aKa3a).

Kpamkue memoouueckue ykasanus



MOBTOPUTE JIEKCUKY ¥ TPAMMATHKY 10 U3yUYEHHBIM T€MaM, JI0 BBIIIOJIHEHUs 3a/laHMs,
BHUMATEJIbHO MPOYUTANTE CaMO 3aJaHUE;

BHUMATEJIbHO IPOYUTANTE 3aJaHUE U 3aTE€M IPOCIIyIIalTEe ay JMOBUIE03aIIUCh;
IPEJIOKUTE CBOM BaApHAHT OTBETA;

BBITOJIHUTE MMCHbMEHHO 3aJJaHHe, UCIIOJIb3YS H3yUeHHbIE NIa0IOHBI, TPAMMATHKY U
JIEKCUKY; OTPEJAKTUPYUTE CBOM OTBET;

BHHUMATEJIbHO IPOYUTANTE KOHTPOJIBHBIM TEKCT 11 nepeBoja (1-2 pas3a) U BBIIOJIHUTE
nepeBoJl (MCHOJIb3Ysl CI0Baph MIPU HEOOXOAUMOCTH); OTPEAAKTUPYHTE CBO IEpEBO;
COCTaBbTE IUIAH YCTHOI'O OTBETA (IPOAYyMaTe cofepKaHUE OTBETA, & TAKXKE BCIIOMHUTE
JIEKCUKY ¥ TPaMMaTHKYy, KOTOpPbIE Bbl OYyJIeTE UCIOJIb30BaTh B CBOEM OTBETE).

3a KaXXJ0€ 3aaaHuc KOHTpOJ’IBHOfI pa6OTBI CTYACHT MOXCT IIOJIYYHUTH OIIPEACICHHOC

KOJINYECTBO MEPBUYHBIX OamoB. 3afaHus B TECTOBOW (hOpMeE OLIEHUBAIOTCS MO KOJIUYECTBY
NPaBIIBHBIX OTBETOB, [UISl OCTAJIBHBIX 3a/JaHUN TPEyCMOTPEHBI CBOH LIKAJIbI OLICHUBAHUS® (CM.
[Tpunoxenue 1,2,3). OOmee KOTUYECTBO NEPBUYHBIX OauioB mpupaBHuBaerca kK 100% wu
OLICHUBACTCS 110 IIKAJIC IPUBEICHHON HIXKE.

Ilxana oyenku

OrneHka Bamnbr Onucanue
5 15-13,6 KOHTpOJIbHAsI paboTa BhimosHeHa Ha 91% - 100%
4 13,5-10,6 KOHTpOJIbHAsI paboTa BhimosiHeHa Ha 71% - 90%
3 10,5-6,9 KOHTpOJIbHAst paboTa BeimosiHeHa Ha 46% - 70%
2 6,8-2,4 KOHTpOJIbHAsI paboTa BhImosiHeHa Ha 16% - 45%
1 0-2,3 KOHTpPOJIbHAs paboTa BINOJHEHA MEHee, yeM Ha 16%
5.4 Tembl rpynnoBbIX U/WJIH HHANBHAYAJIbHBIX TBOPYECKUX 3aJaHUI

ITo pe3ynbraTam npoxoxaenus kypca MOOK "What Makes an Effective Presentation?"

CTYJCHTHI TOTOBST HEOOJBIIIYIO MPE3SHTAIUIO 10 OJTHOM M3 TEM (CM. CIIMCOK HIIKE) WIIU 10 APYTOM

TeMe, C

OTJIAaCOBAHHOM C MMpernoaaBaTCIICM.
Cnucok Tem IJIA npe3eHTaum7i:

. My Dream Job.

. The Best Company to Work for.
. Hard and Soft Skills.

. How to Get a Job.

. To Negotiate or Not Negotiate.

. How to Kill Your Resume

. How to Get a Job Interview

. Job Interview: Dos and Don\'ts

. The Skill of Presenting Idears.
Kpamxue memoouueckue ykazanus

O©oOo~NOoO ol WwWwN -

MOJITOTOBBTE M IPOBEANUTE MPE3SHTAIIMIO TI0 OJJHOM M3 MpeIoKEeHHBIX TeM. [IpencTaBpre
camylo BakHYI0 HHGOpMaIuio B Bujie npe3eHtanuu Microsoft Power Point. Bama
MpEe3eHTalns I0JDKHA coAepKaTh 6-10 ciaiiios;

HOBTOPUTE JIEKCUKY HEOOXOMMYIO JJIsl BBICTYIUICHHUS;

COCTaBHTH TUTaH BHICTYIIJICHHUS;

IPY TOJATOTOBKE K MPE3EHTAIMU UCTIONb3YITe MILTIOCTPATUBHBII MaTepua u
3HaHUS/yMEHHUS, TOTy4YeHHbIE Tpu npoxoxaeHnn kypca MOOK "What Makes an
Effective Presentation?" , a Takyxe MaTepuanbl U3 IPyTUX UCTOYHHUKOB.

LIxana oyenku

Onenka Baan Onucanue

«OTIIHYHOY 10-9 ST COJCPIKUT HEOOXOIMMOE KOJTMUECTBO CIIaiI0B, IOATOTOBIICH TUIAH BBICTY

BBICTABJISICTCA CTYACHTY, €CJIM CTYACHT IIOJIHOCTBHIO PACKPBII TEMY, IIPE3CHTA

JICHHS, BBICTYIIJICHHUE HE COACPIKUT CYHIECTBEHHBIX OIIMO0K




«XOPOLIO»

8-7

BBICTABIISIETCSI CTYJIEHTY, €CIIM CTYJEHT MOJTHOCTBIO PACKPBLT TEMY, IIPe3eHTa
IS COIEPKUT HEOOXOJUMOE KOJTMYECTBO CIIalI0B, TOATOTOBIEH IJIaH BBICTY
TUICHUS], IOMYIIEeHbl HE3HAUUTENbHbIE OIINOKH B peUH

«YOOBJIETBOPUTECIBHO»

6-5

BBICTaBJISICTCA CTYICHTY, €CJIM CTYACHT HE NMMOJIHOCTBIO PACKPBIIT TEMY, IIPE3CH
Talust COACPIKUT HCO6XOZ[I/IMO€ KOJMYECTBO CHafIZ[OB, HYaCTUYHO IMMOATOTOBJICH
TJIaH BBICTYTIJICHUSI, JOITYIICHBI pr6BIe OIIMOKHU B peun

«HEYOOBJIETBOPUTECIIBHO»

4-3

BBICTABIISICTCSI CTYZICHTY, €CIIH CTYJCHT HEe PAaCKpBUI TeMY, IIPE3EeHTaIHs He CO
JEPXKUT HYKHOTO KOJIMYECTBA CJIali/IOB U /MIIH HE OATOTOBJIEH IIaH BBICTYII
JICHUS1, JOMYIIEHBI TpyOble OUTMOKHU B PeUH

«HCYHOOBJETBOPUTCIBHO»

2-1

BBICTABIISIETCSI CTYJEHTY, €CIIM CTYJEHT HE PAaCKpBLI TeMy, TIPE3EHTAIHs HE CO
JICPKUT HYKHOTO KOJIMYECTBA CJIAII0B, CTYIEHT HE BajieeT TeMOH, He ITOJro
TOBIJI IIJTaH BEICTYIIJICHHSI.

«HCYHOOBJIECTBOPUTCIBHO»

BBICTABJISICTCSA CTYJICHTY, €CJIM CTYACHT HE NNPECACTaBUJI NPE3CHTAILUIO.

5.5 Ilpumepsnl 3agaHNii 11 BBINOJTHEHHS KOHTPOJIbHBIX padoT

HroroBasi KoHTpoJIbHAs paboTa BKIOYAeT B ceOs 3a/laHus MO TeMaM, IPOHICHHBIM B
teuenue cemectpa: Working Environment. How to Get a Job. Negotiations. What makes an

Effective Presentation?

TunoBble KOHTPOJIbHBIE 32 TAHUS
1. BeiGepute npaBuiibHyI0 (hpasy, 4TOOBI 3aBEPIIUTH TUAIIOT.
2. [IpocnymiaiiTe ayIMOTEKCT HA aHTIIMICKOM SI3bIKE U BBIOEPHUTE NPABUIBHBIC BAPHAHTHI

OTBCTA Ha BOIIPOCHI.

3. HpO‘IHT&fITC TCKCT U BH6epI/ITC IMPAaBUJIBHBIC BApUAHTBI OTBETA Ha BOIIPOCHI K TCKCTY.
4, I/I3yq1/1Te AHKCTY KaHAuJaTa Ha AJOJDKHOCTHL B BaIlIeH KOMITaHUH, IIPOBCAUTC

CO6€C€I[OB8.HI/IG O IIPUEMC Ha pa60Ty.

Kpamkue Mmemoouyeckue YKaszaHus

. IMOBTOPHUTC JICKCUKY U I'PaMMAaTUKYy 110 U3YYCHHBIM TCMaM, 10 BBIIIOJIHCHUA 3a1aHUA,
BHHMMATEJIBHO IIPOYUTANTE CaMO 3aaHuUE;

e [epej NPOCIyIIMBAaHUEM ayTUOBHU/ICO3AIIMCH UM BHINOJIHEHUEM 3a/laHie Ha YTCHUE,
BHHUMATCJIbHO HpO‘II/ITaﬁTe 3alaHuC; MPCATIOXKUTC CBOM BapHaHT OTBCTA,

e COCTaBbTE IUIAH YCTHOI'O OTBETA (IIPOAYyMaiiTe copepKaHue OTBETa, a TAK)Ke BCIIOMHUTE
JIEKCUKY U TPAMMAaTHUKY, KOTOpbIE Bbl OyJIeTe HCIOIb30BaTh B CBOEM OTBETE).

HrtoroBasi koHTpoJsibHasE paboTa MOATOTOBJIEHA C MpUMEHEHHeM HHCTpyMeHTOB DOC
Moodle (kpome yctHoro otBeta). B 30OC pa3merieHa nogpoOHasi HHCTPYKIHUS 110 BBIMOJIHEHUIO
TecTa. TecT BBIMOJIIHAETCS B KOMIBIOTEPHBIX ayIUTOPUSX C OTPAaHUYEHUEM BO BPEMEHHU.

Llkana oyenxu

OrieHKa Bass Onucanue

5 19-20 Tect BeInmoyHeH Ha 91% - 100%

4 16-18 Tect BeImoyHeH Ha 71% - 90%

3 12-15 TecT BhINoJIHEH Ha 46% - 70%

2 7-11 TeCT BhINOJIHEH Ha 16% - 45%

1 0-6 TECT BBITIOJHEH MeHee, 4eM Ha 16%




kiroun K poc MHOCTpanHbIi 1361k MOayih 3 (id = 48201)

Ilpumep paznoypoenegvix 3a0au u 3a0anuil

1. 3ajanus penpoayKTUBHOIO YPOBHS

3aganue 1. [Ipeanoxxure mepeBo/1 CI10Ba/BHIPAKEHUS.

Knuenroopuentupoannocts — client-oriented approach / customer-centricity

Pazpemenue kondmukros — conflict resolution

JlenoBas nepenucka — business correspondence

[Tokazarens ynosnersopenHocTr kineHToB (CSAT) — Customer Satisfaction Score (CSAT)
Komannast pabora — teamwork

3aganue 2. CooTHeCHTE HAYaJI0 U KOHEI pa3.

Hauvano ¢pazbr Komner ¢passr

1. Always be nice... C. ...to clients.

2. Listen to what... A. ...the client wants.

3. Answer questions clients... E. ...have.

4. Help... B. ...clients with their problems.
5. Say thank... D. ...you to clients.

Knouu: 1-C, 2-A, 3-E, 4-B, 5-D.
3aganue 3. BriOepute raaron B npaBuiIbHON GopMe.
____English well, you need to practice every day. a) To learn (Bepuo) b) Learn
She wants __ Paris next summer. a) to visit (Bepuo) b) visit
He seems __tired after the long trip. a) to be (Bepno) b) be
It's important ___ the basics. a) to remember (Bepuo) b) remember
They decided ___ to the party because of the rain. a) not to go (Bepuo) b) not going
Knrouu: a, a, a, a, a.
3ananue 4. Brinmmre B TEKCT clioBa B HEOOX0AUMOM (opme. 3aroHUTe MPOITYCKH CIIOBAMHU:
communicate, listen, solve, friendly.
"To provide good service, it is essential to actively listen to the client's needs. You should always
remain calm and friendly, even if the client is upset. The main goal is to understand the problem
and solve it effectively. Clear communication helps build trust.”
2. 3a1aHHA PEKOHCTPYKTHBHOIO YPOBHS
Baganmne 1. Ykaxure BepHO/HEBepHO Kaxmoe u3 yrBepkacHuid. (Tekcr toT sxe: "Good
communication is key when dealing with clients...")

1. Good communication is key when dealing with clients.
Otgert: True (3To nepBoe NpeiokKeHne TEKCTa).

2. If aclient has many questions, you should ignore them.
Ortser: False (B tekcre ckazano obparHoe: "...you should answer each of them™).

3. It's very important to thank the client for their cooperation.
Ortser: True (ITpsimas rurata u3 cosetoB: "Thank the client for their cooperation and feedback™).
3aganue 2. [IpounTaiiTe TeKCT U OTBETHTE HA BOMPOCHI K TEKCTY. (TOT e TeKcT)

1. What should you do if a client is unhappy?
Otgert: You should listen to what they want and try to solve the problem.

2. Name two tips from the text on how to deal with clients.
Ortser:

1. Smile and be friendly, even if you're on the phone.
2. Ask questions to understand the client's needs better.

3aganue 3. [lepeBenure npenoKeHUs HA AaHIVIMACKUN A3BIK.

1. BaxHo 3a1aBaTh BOIPOCHI, YTOOBI JIy4Ille IOHATH MOTPEOHOCTH KIHEHTA.
Ortser: It is important to ask questions to understand the client's needs better.

2. DddexTrBHAST KOMMYHHKAIHAS MOXET MTPUBECTH K JIOJITOCPOYHBIM OTHOIIICHHSIM.
Ortger: Effective client communication can lead to long-term relationships.



3. 3agaHus TBOPYECKOr0 YPOBHS
3ananme 1. CocTaBbTe NMPEITIOKEHUS HA PYCCKOM f3bIKe. VICnonb3ysh M3ydeHHbIE KOHCTPYKIIUHU
(It is important to..., | think that..., My dream job is...), cocraBebTe 3 npeanoXeHus o cBoeH
Oynyiei padore.
IIpumep BBINOIHEHUS:
1. S nymaro, uTo paboTa MOEH MEUThI TOJKHA ObITh MHTEPECHOU U XOPOIIIO OTIAYUBACMOM.
2. Jlnst MeHs BaKHO paboTaTh B IPYKHOM KOMaH/IE.
3. Mue xoTeoch ObI IOMOraTh JIFOIAM p€IaTh UX HpO6J'IeMBI.
3aganme 2. [loaroroBpre cooOmieHne Ha mpeiokeHHYl0 Temy. Tema: "Kak cmpaButhesi
BOJIHEHUEM TIepe1 coOeceoBaHreM .
[TpumepHBIii TU1aH COOOIIEHUS:
1. Bcerymienue: BoHeHue nepes BaXXHBIM COOBITHEM — 3TO HOPMAJIBHO.
2. OcHOBHAas 4acCTh:
HOI[FOTOBKaZ TH_IaTeJ'IBHO HU3Yy4YHUTC I/IH(l)OpMaHI/II-O O KOMITAaHMHM W BaKaHCHH. OTO npuaacTt
YBEPEHHOCTH.
HpaKTI/IKaZ HpOFOHI/ITe OTBCThHI HA CTAHAAPTHBIC BOIIPOCHI BCIYX WJIH IIEPEA 3CPKATIOM.
Ouznyeckoe coctosiHue: l[lepen BCTpedel crenaiTe HECKOIbKO TIYOOKHX BJIOXOB, YTOOBI
YCIIOKOUTBCH.
3. 3axmouenwue: [TomHuTe, uTo cobecemoBanne — 3TO auanor. byapre coboi, U y Bac Bce
MMOJIY4YHTCH.
3aganue 3. [Tepeckaxure TEKCT.
Summary of the Text: "Good communication is key when dealing with clients."
The text emphasizes that effective client communication is fundamental for business success. It
provides several practical tips for interacting with customers to build long-term relationships.
Firstly, it highlights the importance of active listening and being friendly, even during phone
conversations. When a client has questions or is unhappy, one should listen carefully to their needs
and try to offer solutions or alternatives. The main goal is to understand the problem fully before
attempting to solve it. Finally, the text advises always thanking the client for their cooperation and
feedback, as this fosters loyalty and contributes to the overall success of the business.
3aganue 4. Hamummre pesome.
Sample Resume (CV)
Anna Pyotrva Moscow, Russia | +7 (999) 123-45-67 | anna.petrova@email.com
Professional Summary
Dedicated Customer Success Specialist with [X] years of experience in building strong client
relationships and resolving complex issues. Proven ability to increase customer satisfaction
through effective communication and proactive support. Fluent in English and Russian.
Key Skills
o Client Relations: Account Management, Conflict Resolution, Client Retention
e Communication: Active Listening, Verbal & Written Communication, Cross-cultural
Collaboration
e Technical Proficiency: CRM Software (Zendesk, Salesforce), MS Office Suite
Work Experience
Customer Success Manager [Company Name] | Moscow, Russia [Month, Year] — Present
e Managed a portfolio of over 50+ key accounts, ensuring high levels of client satisfaction
and retention.
o Acted as the primary point of contact for escalated issues, successfully resolving them
while maintaining positive rapport.
e Analyzed client feedback to identify trends and collaborated with the product team to
suggest improvements.
e Achieved a consistent CSAT (Customer Satisfaction Score) rating above 90%.
Customer Support Representative [Previous Company Name] | Moscow, Russia [Month, Year] —
[Month, Year]



« Handled inbound calls and emails from customers regarding technical support and billing
queries.
« Provided accurate information about products/services and assisted customers in selecting
optimal plans.
« Documented all interactions in the company database to track issue resolution progress.
Education
Bachelor's Degree in Business Administration [University Name], Moscow [Year of Graduation]
Languages
e Russian: Native
o English: Fluent (C1 Level)

Bonpocwet no memam/pazoenam oucyuniunvl 011 nPoeeodeHUs KOAN0KEUYMA

Tema 1: PaGota u kapbepa

What kind of jobs have you had (part-time and full-time)? | haven't had any formal work
experience yet. However, I've done some volunteer work that helped me develop teamwork skills.
How many jobs do you think you'll have in your life? It's hard to say exactly, but | expect to have
several different roles throughout my career as | gain new skills and interests change over time.
What is your dream job? My dream job would be a Business Analyst or Product Manager in an
international IT company, where | can combine analysis with creative problem-solving.

Are there jobs that are only for women or only for men? No, I don't believe so. Any person should
be able to pursue the career they want based on their skills and passion, not their gender.

Are there any jobs you would refuse to do, regardless of the pay? Yes, | wouldn't accept a job that
involves unethical practices or goes against my personal values of honesty and integrity.

Who has the best job in the world? Why do you think so? That's subjective. Some might say travel
bloggers because they see the world, while others prefer researchers who make discoveries. For
me, it's someone whose work feels meaningful and impactful.

Which of the business sectors would you like to work in? Why? Can you name a company in each
sector? I'm interested in the Technology sector because it's innovative and fast-paced. Also,
Consulting is appealing for its variety of projects (e.g., McKinsey & Company).

Is it important for you to have benefits that show a person’s status in an organization? Not really.
While competitive salary and health insurance are important, I'm more motivated by interesting
tasks, opportunities for growth, and a positive work environment than by status symbols.

Tema 2: [Touck paboTsl 1 cobece0BaHUs

Do you often check the jobs ads in newspapers or on the Internet? What kinds of jobs interest you
most and least? | regularly check online job boards to stay updated on market trends and required
skills. I'm most interested in analytical and creative roles, and least interested in monotonous
manual labor.

What do you think of job interviews? What do you do before a job interview? What experience do
you have of job interviews? | view them as a two-way conversation. Before one, | research the
company culture and practice answers to common questions using the STAR method.

What's the best way to pass a job interview? What should you wear to a job interview? The best
way is thorough preparation and showing genuine enthusiasm. You should dress professionally,
typically in smart casual or business attire depending on the company's culture.

Why do people get nervous in job interviews? What difficult questions have you heard in an
interview? People get nervous due to fear of rejection or being judged. A classic difficult question
is "Tell me about your weaknesses."

What are your strong points in job interviews? What are your weak points in job interviews?
Strength: Good communication and structured thinking. Weakness: Sometimes | speak too quickly
when I'm excited, which I try to control.

Is it important to ask questions in interviews? Absolutely. It shows your engagement and helps
you decide if the company is the right fit for you.

Tema 3: HaBblku BeieHUS IEPETOBOPOB



What is negotiation? Why do we negotiate? Can you think of three reasons? Negotiation is a
dialogue to reach an agreement. We negotiate to find a win-win solution, resolve conflicts, and
build long-term relationships.

When and where can (could) you negotiate? Did you negotiate? You can negotiate at flea markets,
when discussing project deadlines at work, or even deciding what movie to watch with friends.
Yes, | negotiated a group project plan recently.

Why are negotiation skills important? They help achieve goals without damaging relationships
and ensure all parties feel satisfied with the outcome.

What can help you to succeed in negotiations? Preparation, active listening to understand the other
side's needs, and staying calm under pressure.

Was there a time when someone offered you a great deal? Yes, a tutor once offered me a discount
for committing to multiple lessons upfront, which was very beneficial.

What are some good negotiation tactics? Aiming for a win-win outcome, asking open-ended
questions, and knowing your BATNA (Best Alternative To a Negotiated Agreement).

What is the best outcome of a negotiation? A win-win situation where both sides leave the table
feeling they have gained something valuable.

Do you think men or women are better at negotiations? Why? Skill depends on the individual, not
gender. Both can be effective; styles may differ, but results depend on preparation and emotional
intelligence.

Tema 4. HaBblku npe3eHTaIIuu

What are the features of a great presentation? Clarity, engaging storytelling, confident delivery,
and visually clean slides that support the speaker, not distract from them.

What techniques can help you to improve your presentation skills? Practice out loud, record
yourself for self-review, know your audience, and focus on body language and eye contact.

How can one design and develop presentations? Start with a clear structure (introduction, main
points, conclusion), use minimal text on slides, and incorporate visuals like charts and images
instead of bullet points.

How to deal with nerves? Take deep breaths before starting, focus on delivering value to the
audience rather than on your own anxiety, and arrive early to familiarize yourself with the room.
What makes your presentation strong? Its relevance to the audience and how well it addresses
their specific problems or interests.

Ilpumeput 3a0anuii 013 6blNOJIHEHUA KOHMPOTAbHBIX PAOOM
KonTposbnas padora Ne 1
Bapuanr 1
3amanmne 1
(1) — a) meeting
(2) — a) a team
(3) — a) experience
3ananme 2 (IIpennonaraercs mpocnymuBanue Tekcrta "How to Prepare for Your Future
Interview")
1. Is it very important to prepare for the interview?
Answer: Yes.
2. What should you remember to do when you go to the interview?
Answer: You should remember to dress professionally and come on time.
3. What may be polite to do after the interview?
Answer: It also may be polite to send a thank-you email after the interview.
3amanue 3 (LLlabnon nepeBoaa. TekcT OyAeT naH MpenoaBaTesieM)
The original text will be provided by your instructor. A sample translation based on our previous
example would look like this:



"CobecemoBaHUSI UTPAIOT BAXHYIO POib Mpu moucke paboTel. CobOecemoBaHne — 3TO Ba)KHas
BCTpeda, rie paboromarens 3ada€T BOMPOCHI, YTOOBI HAWTH TOAXOSIICTO YelIOBeKa Ha
JIOJDKHOCTD. JIJIsl KaHaMaaTa 3To MaHC MOKa3aTh CBOW HABBIKM M OIIBIT..."
3ananmue 4 (I[Tpumep pacckasa o kommanuu Google) "'l would like to work for Google because it's
one of the world's leading technology companies known for its innovation and unique corporate
culture. Google's organizational structure is complex but effective. As part of Alphabet Inc., it has
several key departments. There are engineering teams that develop products like Search and
Android, product managers who oversee development cycles, and sales & marketing divisions. |
chose this company because it offers immense opportunities for professional growth and allows
employees to work on projects that impact billions of users worldwide."
Bapuanr 2
3amanue 1
To learn English well...
She wants to visit Paris...
He seems to be tired...
It's important to remember...
They decided not to go...
3aganue 2 (Kitoun naentuynsl Bapuanrty 1, Tak Kak TEKCT TOT Xke).

1. Yes.

2. Dress professionally and come on time.

3. Send a thank-you email.
3aganue 3 (LLIaGnon nepeBona. TexcT OyAeT AaH mpenoiaBaTesieM)
The original text will be provided by your instructor.
3aganmne 4 (IllabmoH oTBeTa MO JOKHOCTHBIM oOs3aHHOCTSM) "Based on the text about
[Company Name], the employees have several key responsibilities. Firstly, they are responsible
for [Duty 1, e.g., developing new software solutions]. Secondly, their role involves [Duty 2, e.g.,
analyzing market data] to make strategic decisions. Finally, they must [Duty 3, e.g., communicate
effectively with clients] to ensure customer satisfaction."
KonTpoubnas pa6ora Ne 2
Bapmuanr 1
3aganue 1 (OTBETHI 3aBUCAT OT KOHKPETHOT'O 1MAjIora, KOTOPbIM MPO3BYUHT).
3ananme 2 (Ilabnon nepeBona. TekcT OyaeT JaH MpernoaaBaTesieM)
The original text will be provided by your instructor.
3ananue 3 (IIpumep pe3romMe Ha aHTTTUHCKOM SI3bIKE)
ANNA VOLKOVA Moscow, Russia | +7 (900) 000-00-00 | anna.vol.kova@email.com
PROFESSIONAL SUMMARY A highly motivated recent graduate seeking a Junior Business
Analyst position to apply strong analytical skills and theoretical knowledge in a dynamic
environment.
SKILLS

« Data Analysis, SQL (basics), MS Excel

 Critical Thinking, Problem-Solving

e Communication, Teamwork
WORK EXPERIENCE Intern | IT Department [Company Name], Moscow | June 2025 — Aug
2025

e Assisted in documenting user requirements for a new CRM system.

« Participated in daily stand-up meetings and project planning sessions.

o Created basic data reports using SQL queries.
EDUCATION [Bachelor's Degree Title] [University Name], Graduated 2025
3aganue 4 (Cuenapuii nuajnora: Baiia 3aja4a — IMOJIYYUTh CKUIKY)
You (Customer): Hello! I'm ready to place my order for [Product]. Seller: Good morning! Great,
let's get that set up for you. You: Before we finalize, could you tell me if there are any discounts
available? This is quite a large initial purchase for us. Seller: Our standard policy doesn't include



discounts for first-time orders. You: | understand. Perhaps there's some flexibility? Maybe a small
percentage off or free shipping would help seal the deal today. I'm eager to start working with you.
Bapuanr 2

3ananue 1 (OTBETHI 3aBUCAT OT KOHKPETHOTO JIUAJIOTa, KOTOPHIN ITPO3BYYHT).

3ananme 2 (Illabmon nepesona. Texct OyneT AaH MpemnojaBaTeieM)

The original text will be provided by your instructor.

3ananme 3 (Pe3tome anaornyno 3ananuio B Bapuante 1).

3ananmue 4 (CreHapuii 1uanora: Baiia 3aj1ada — MpPeJ0CTaBUTh CKUJIKY)

You (Sales Manager): Thank you for your interest in our products. | see you're looking at an initial
order for [Initial Quantity]. Client: That's correct, but we're concerned about the unit price being
high for a trial batch. You: | completely understand. Let me propose something. If you increase
your initial order volume by just 20%, we can provide you with a 10% discount on the entire
shipment. This significantly lowers your cost per unit from day one.

Temwt 2pynnoevix u/unu UHOUBUOYATbHBIX MEOPUECKUX 3A0AHUTL
Munu-nipesenTanus Ha Temy My dream job (mpumep).
(Slide 1: Title) Topic: My Dream Job
For me, the ideal career path is to become a Business Analyst at an international IT company. This
role represents a perfect blend of analytical thinking and creative problem-solving. It allows you
to have a direct impact on product development by bridging the gap between client needs and
technical execution.
(Slide 2: The Core Function) Key Point: Turning ideas into reality.
The primary function of this job is to act as a translator. You listen to the client's business problems
and translate them into clear, actionable tasks for developers. I find the process of taking a complex
idea and breaking it down into specific features that create a working product incredibly rewarding.
(Slide 3: Required Skills & Growth) Hard Skills:

« Data analysis tools (e.g., Excel, Tableau).

« Basic SQL knowledge.

« Understanding of project management methodologies (Agile/Scrum).
Soft Skills:

o Critical Thinking.

o Empathy and Active Listening.

o Presentation and Communication skills.
This field requires continuous learning due to rapidly changing technologies. This ensures constant
professional growth and guarantees that no two days are ever the same.
(Slide 4: Conclusion) Final Thought: Creating Value.
In conclusion, my dream job is more than just a title; it's an opportunity to solve challenging
puzzles, collaborate with talented individuals, and see the tangible results of your work used by
thousands of people around the world.

le/IMepl)I 3a)]al-ll/[l7[ AJISl BBINIOJTHEHHUA KOHTPOJBHBIX paﬁoT

3ananme 1. Boibepurte npaBuiibHyto ppa3sy, 4ToObI 3aBEpIIUTh AUATIOT

Huanor: A: | heard we have a (1) next week so that we can discuss the new project. Do you
know what it's about? B: Yes, we're going to talk about how we can work together as a team to
achieve our project goals.

a) meeting

b) scientists

Kmiou: (1) — a) meeting (Jloruka: Peub umeT o coObITHHM JUis OOCYXKIACHHS MPOCKTA, 4YTO
MOAPa3yMeBaET BCTPEUY).

33}13HI/I€ 2. HpocnymaﬁTe AYAUOTCKCT Ha AHTJIMMCKOM SI3BIKE U BLI6epI/IT € IIPABUJIBHBIC BApUAHTBI
OTBC€TA Ha BOIIPOCHI

[Ipennonaraercst mpocinymmBanue Tekcra "How to Prepare for Your Future Interview".



Tekct: "Hello everyone, today | want to give you some tips on how to do well in your future
interview. It is very important to prepare for the interview. Firstly, get some information about the
company... Practice common interview questions and answers. When you go to the interview,
remember to dress professionally and come on time..."
Bonpocsr:
1. What should candidates practice before an interview?
a) Dancing skills
b) Common interview questions and answers
c¢) Cooking recipes
Knrou: b) Common interview questions and answers
2. How should candidates dress when they go to the interview?
a) Professionally
b) Casually, like at home
c) In sportswear
Kniou: a) Professionally
3. What may be polite to do after the interview?
a) Send a thank-you email
b) Call every day to ask for results
c) Forget about it
Kmiou: @) Send a thank-you email
3aganue 3. [IpounTaiite TeKcT U BrIOEpUTE MTPABUIIbHBIE BAPUAHTHI OTBETA HA BONPOCHI K TEKCTY
Texkcr: "Good communication is key when dealing with clients. It's important to listen carefully.
If a client has many questions, you should answer each of them. If a client is unhappy, it's very
important to listen to what they want and try to solve the problem."
Bompocsr:
1. s listening carefully important when dealing with clients?
a) True
b) False
Kmiou: @) True (It's important to listen carefully.)
2. Should you ignore a client's questions if there are too many?
a) True
b) False
Kmiou: b) False (you should answer each of them)
3. What should you do if a client is unhappy?
a) Argue with them
b) Listen to what they want and try to solve the problem
Kmiou: b) Listen to what they want and try to solve the problem
3ananme 4. V3yuute aHKeTy KaHAuAaTa Ha JOJDKHOCTh B Balledl KOMIIAHMM, MPOBEINTE
co0eceloBaHuE O ITpHEME Ha paboTy
Hwxe npeacrasien cueHapuii posneBoit urpsl «CobeceioBaHue.
Ponu:
Nntepsrroep (HR Manager): 3agaet Bompochl.
Kannunar (Applicant): OTBeyaeT Ha BOIPOCHI.
Cuenapuii nuanora:
(UuTepsbroep) Good morning! Please, take a seat. Thank you for coming today. My name is Anna,
I'm an HR manager. Could you tell me a little bit about yourself?
(Kanaumar) Good morning! Thank you for inviting me. My name is [Mwms]. | recently graduated
from [HasBanue ynuBepcurera] with a degree in Business Administration. During my studies, |
developed strong analytical skills and learned how to work effectively in a team. I'm looking for
an opportunity to apply my knowledge in a practical environment.
(Mutepsoroep) That's great. You mentioned teamwork. Why did you choose our company? What
do you know about us?



(Kangunat) I've been following your company's growth for a while. 1 know you specialize in
[Chepa mesrenprocTn kommanumm], Which aligns perfectly with my career interests. I am
particularly impressed by your recent project on [[Ipumep npoekTa Win JOCTHKEHHS KOMITAHHH].
I believe this role is an excellent fit for my skills.

(UuTepsoroep) Excellent. One last question. Could you please tell me about your greatest
weakness?

(Kangumat) Well, sometimes | can be a bit of a perfectionist. | pay very close attention to detail,
and occasionally I might spend more time than necessary to make sure everything is perfect.
However, | am learning to manage my time better and prioritize tasks to meet deadlines efficiently.
(MuTepsrioep) Very good answer. That will be all for now. We will contact you soon regarding
our decision. Thank you again for your time.

(Kangumat) Thank you very much for the interview. | look forward to hearing from you. Have a
great day!
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