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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Iesblo ocBoeHUS AUCUUILUIMHBI «IMUDK TOBapa U yCIyru» B COOTBETCTBHH ¢ 00LIUMH
peasavMu  peanusanuu  OIIOII  sBisieTcsi 1OATOTOBKA  BBIIYCKHMKOB K  CEPBUCHOM,
COLMOKY/IbTYPHOW,  OpPraHM3allMOHHO-YIPABJIEHYECKO M HaydyHO-HCCIEeI0BaTeIbCKON
NeSITeILHOCTH B cepe CepBHCa; 3aa4U: OBJAJCHHE TEXHOJOTHEH MMHIDK - MOICTUPOBAHUS
OINpesieIEHHOr0 MPOAYKTa - TOBapa, YCIYI'M B COOTBETCTBHM C IOTPEOHOCTSMM LIEJIEeBOM
ayJUTOpUH; OBJAJEHHE NpPUEMaMH MPOTHO3UPOBAHUSA, TMO3UIIMOHUPOBAHMS, MPOJBUKCHHS
TOBapa, YCIYI'M; aHaiM3a M HOCTPOCHMs OpeHJUHra, CHMBOJIMYECKMX KOMIIOHEHTOB
TOBapa/yciIyru, a TaKke GOpMUPOBAHHS UMUIK-KapThl TOBapa/yCIyTH.

B pesynprare OCBOEHHUS IUCLUIUIMHBI CTYIEHTHI HPUOOPETYT COLMOKYJIbTYpPHBIE U
npodeccuoHaIbHBIE KOMIIETEHIINH, TI03BOJISIONIIE (POPMHUPOBATH MTO3UTHUBHBIN UMUK B I€JIOBOM
KHU3HEIEATEIIbHOCTH YEJI0BEKa, a TakKe 00pa3 ToBapa/yCiIyru Ui UX MPOJBUKEHUS Ha PhIHKE U
3aBOEBAHUSI JIEJIOBOM PEMyTalluy B IPEANPUHUMATEIILCKON Cpeie.

[TnanupyembIMH pe3ysbTaTaMyd 00y4eHUs 10 AUCLHUILIMHE (MOAYJIIIO), SIBISIIOTCS 3HAHUS,
yMEHUS, HaBbIKU. llepeueHb MIaHUPYEMBIX PE3yJbTaTOB OOYUEHHS 10 JAUCHUILTUHE (MOJIYIIO),
COOTHECEHHBIX C IUJJAaHUPYEMBIMH pe3yJbTaTaMU OCBOEHHUS 00pa3oBaTEeIbHONW MPOrpPaMMBI,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenimu, popmupyeMblie B pe3yibTaTe U3y4eHUs JUCIUILTUHBI (MOIYJIS)

Pe3ynbTaThl 00y4eHUs MO TUCIIUTUTHHE
Kon u Kox u
HazBanue (dhopmyarpoBKa
OIOI BO, | hopmymiposka | pyyukaropa Koz
COKDAILCHHO® |  yonmeTeHmIH JOCTHXEHUS. | pe3yib DopMyIMPOBKa pe3ylbTaTa
KOMIICTCHI[UH
Tara
43.03.01 OIIK-4 : OIIK-4.1xk : P/1 3nanue | OCHOBHBIX HalpaBICHUI
«CepBuc» CriocobeH OcyecTBisier MapKETHHTOBBIX UCCIIEJIOBAHUIA
(b-CC) OCYIIECTBIATH MapKETHHTOBBIE PBIHKA, TOTPeOUTENCH, KOHKYPCHTOB
HCCJICI0OBAaHUC HCCIICIOBAHMA P2 | Ymenue | PeanusoBbiBaTh Iporecc
PBIHKA, CEPBHCHOTO TIPOABIKCHUS U TIPOJAXK YCIYT, B
OpTraHM30BBIBaTh | PHIHKA, TOM YHCJI€ OHJIANH
npoAaxu u noTpeduTeNeH, PI3 HaBrpik | Biagenne meTomoiioruei
NPOABHUKCHHUC KOHKYPCHTOB MapKETUHIOBBIX UCCIIEJOBAHUM
CCPBUCHBIX CEPBHCHOTO PBIHKA, IOTPEOHUTEICH,
NPpOyKTOB KOHKYPEHTOB

B mporecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHON U COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTABIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — [{eneBbie OpueHTHPHI BOCTTUTAHUS

BocnuTarteibHble 321241 ®opmupoBanue HeHHOCT el LleneBbie OPHEHTHPBI

(I)OpMI/IPOBaHI/le rpamancxoifl MO3UIUU U TTATPUOTU3MA

q)OpMI/IpOBaHI/IC YYBCTBA ropJ10CTHU 3a

ocTikens Poco HocTounctro MoTHUBHPOBAHHOCTH

®opMHpoBaHNe TyXOBHO-HPABCTBEHHBIX LIEHHOCTEH

BocnuTtanue 5K010ruueckoi KyJabTyphl U
LIEHHOCTHOT'O OTHOILLEHUS K OKPYXKAaroIlen ITatpuoTusm
cpene

JloOporkenaTenbHOCTh U
OTKPBITOCTH




@opMUpOBaHHE HAYYHOT0 MHPOBO33PEeHHS H KYJIbTYPbl MbIIIJICHHS

PasBurne no3naBaTeIbHOTO HWHTEPECA U Bricokue HPaBCTBCHHBIC

AXTHUBHAS KU3HESHHAS TTO3HUITHS
CTPEMJICHUS K 3HAHUAM nacalbl

(I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJIbTYPbI OﬁllleHI/Iﬂ

CDOpMI/IpOBaHI/Ie HaBbIKOB HyGHI/I‘IHOFO Bzanmonomorp u

o KommyHnHKaGenbHOCT
BBICTYIUICHUS M TIPE3CHTANH CBOMX UIEH | B3aMMOyBaKCHHUE

2 MecTo aucuMiiinHbl (MoayJs) B crpykrype OITIOII

Jucuummuaa "Mmumx ToBapa M yciyru'" peanusyercs B 00s3aTelNbHOW 4YacTu
o0pa3oBaTenbHOIl porpaMMel 1o Harpasienuto "Cepsuc", npodumto Digital-kommyHuKauu B
cepBuce

3. O0bem AuCHUNIMHBI (MOAYJIS)

O0bemM UCHUIUIMHBI (MOAYJSl) B 3a4ETHBIX E€IUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacOB, BBIICICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (O BUIaM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO padOTy, IPUBE/EH B Tabaue 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIUITITUHBI

Tpyno- OO0BeM KOHTAKTHOM paboThI (Yac)
€MKOCTb
Cemectp
Haspanue Ddopma Yacrs (0DO) Y Dopma
OIIOIT o0yue- WK Kype AynuropHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, (3.E) Beero Taluu
03P0) o
nex. | mpak. | iad. IMA | KCP
430301 | 640 | BIB 5 3 37 |18 18| o | 1| o0 | n 3
CepBuc

4 CTpyKTypa U coiepKaHue IMCUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa aucuuiimHbl (MoayJs) nist OPO

Temarnueckuil IaH, OTPAKAIOUIMI COJAEp)KaHUE AMCLMILIMHBI (IIEPEYEHb PA3AEIOB U
T€M), CTPYKTYpHUPOBAHHOE 110 BUJIaM Y4€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabnuma 3.1 — Paznens! JUCHUIUIMHBL (MOAYJIS), BUABI yUeOHOU NeATeIbHOCTH U (POPMBI
TeKymero KouTpods st OPO

Kon pe- Koi-Bo yacoB, OTBEIEHHOE Ha
dopma
Ne Ha3zpanue Tembr 3yJbTara
Jlex [paxt JIab CPC TEKYyLIEro KOHTPOJIS
00y4eHus




AHaIN3 IMHIKEBEIX

XapaKTepPUCTUK
BBenenue B npeamer Ananus Tosapa/yciyri (ananus
HOJXOJI0B K OIIPEICICHUIO YHHKAIBHPIX,
OTJINYUTENBHBIX,
HOHSTH, OPMUpOBAHH Pa1 2 2 4 BOCTpEOOBAaHHBIX LIEIEBOI
UMUJIKa TOBAPOB, YCIIYT. .
OO0m1as XxapakTepuCTHKa ayaropren
MIK-TEXHOTOTHIL. XapaKTepPHCTHUK 00BbEKTa),
aHAJIN3 TPEHOB
BBIOpaHHOTO
TOBapa/yCIyTu
MapkeTHHIOBBII aHAIU3
IIpneMsl MapkeTHHra Ipu crIpoca, BEIOpaHHOTO
MPOEKTHPOBAHUH TOBapa/yciyrH,
Pa1 2 2 10
TOBapa/yCIIyTH, aHAIIN3 TIPOJIOIDKEHHE
eJIeBOH ayTUTOPHHU (OpMHUPOBaHUS HMUIK-
KapThl TOBapa/yCIyru
CocraBiieHHE IPOTHO3a
BOCTpeOOBAaHHOCTH TOBapa
OcoGeHHocTn 1 YCIIYTH LIeNeBOH
MPOTHO3UPOBAHUS ayzutopuel (M3ydeHne
XapaKTePHUCTHK CTHWJIS JKHU3HH,
TOBapa/yCIyru, u3y4eHue Pl 2 2 8 nmoTpedHOCTeH, MOTHBOB
3ampoca, ToTpedHocTei MOTEHIUAILHOTO
LENeBON ayIUTOPUH, CTHIIS noTpeduTeNs). AHaIu3
JKH3HU MOTpeduTes accopTUMEHTa
ToBapa/ycayru (ABC-
aHanu3). Muk-kapra.
IIpesenTanus,
BKJTIOYAIOIAst aHAIU3 U
(hopmupoBaHHe
CuMBonHMYecKast IpHIPOIa P12 2 2 8 CHMBOJIMYECKUX
UMUK TOBapa/yCIyr XapaKTEepPHCTHK 00BEKTa
(ToBapa/ycmyru) - 3HaKH-
HHJIEKCHI, 3HAaKH UKOHEI,
3HAKH CHMBOJIBI
Texnonorus npouecca IIpesenTanus,
MO3UIIMOHHPOBAHUS P12 2 2 6 COCTaBIICHUE KAPThHI
TOBapa/yCcIyru TIO3HUIIMOHUPOBAHNSL.
PazpaboTka MeponpusTHid
Oco0eHHOCTH TIPOIBIDKEHHUS 2 2 10
ToBapa/yCITyrH P12 0 MPOJBUKEHUIO
TOBapa/yCayru
Ilonroroska u nokas
MIPe3eHTAaIIH,
BKJIIOYAIOIIEH NEpeBO
Pazpabotka meponpusThii 10 CBOMCTB TOBapa B BHITOAY
MIPOJBHXKEHUIO P13 2 2 8 OT €€ MCIIOJIL30BaHMUS.
ToBapa/ycIyru Ioctpoenue coObITHs,
pa3paboTKa MpUEeMOB
MepueHAaii3uHra u 1p. —
TBOPYECKHE 3a[aHUS
TBopueckoe 3afaHue 1o
(hopMHpOBaHHIO
PEKIaMHOTO POJIUKA U
[Mpuems! popmupoBanus JIPYTUX pPeKIaMHBIX
peKJiaMBbl B IIpoliecce P/3 2 2 8 IIPUEMOB, B TOM UYHCIIE
HPOJIBHKEHHS TOBAPOB/yCITyT SMM, SEO u npyrux
BHJIOB MHTEPHET PEKIAMbI
JUISL TIPOJIBIDKECHHS
TOBapa/yCIyTu
[Ipe3eHTanuss UMUIK-KapThl PII3 2 2 9
TOBapa/yCIyru
HToro mo Tabdanue 18 18 71




4.2 Conep:xaHue pa3aejioB U TeM JUCHUILTHHBI (MoayJs) nias ODPO

Tema 1 Bseoenue 6 npeomem Ananuz nooxo008 K onpeodeieHuto NOHAmus, QopmMuposansi
umuoica mosapos, yciye. Oowasn xapaxmepucmuxka UMUONC-mexHOoL02UlL.

Copnepxanue TeMmbl: Jlekuus: JlaeTcs aHaIM3 pas3IMyHBIX MOAXOAOB K ONPEIEIICHUIO
noHsTuii. PaccMatpuBaeTcst mpupo/ia U CyIIHOCTh UMUKA ¢ TOUKHU 3peHusi aBTopoB ([Touemniion
I''T"., INanacrox A.1O., lllenens B.M., Ilepensiruna E.b., JIeicukoBa O.B., Ymakosa H.B.,
ITanoBoit A.K.), (bepna I1., Ixu b.) u ([1.Orunsu, C. Pebpuk) uccnenopareneid. IlpencraBieHs
ciaraeMble UMHDKGOpMEpyeMoi nHpopManuu: IpsMasi (0 BU3yalbHOM oOpase, BepOaabHON —
pedeBOl M KuHETHYeckod mnpoaykuuu). KocBeHHass («TpeTbu JHLA», T.€. JIIOJIU, KOTOpHIE
cooOumu 06 ucciueayeMoM oO0BeKTe HEKyr MH(OpPMAIMIO; MPOIYKTHI Balled NEATeNbHOCTH;
chopMUpOBaHHAas BaMH cpefa OOUTaHMs). AHAIM3UPYIOTCS THUIBI HMMUJKA: 3€pPKaTbHbIN,
TEKYIIUH, )KEIAEMbII, KOPIOPATUBHBIA, MHOKECTBEHHBIN; CAMOUMUIK, PEAIbHBIN, HICAIbHBIM.
M Buxel uUMWDKA: BHYTPEHHMH W BHEIIHWHA. PaccMaTpuBaioTCsi HMMHUIDKEBbIE (DYHKIIHH,
npencrasiennbie JI.FO. JloHCcKkOH, KOTOpble MOKHO KJIacCU(UIUPOBATh, TPYIIIUPYS UX O TPEM
OCHOBHBIM KateropusiM: IlepByr0 rpynmy COCTaBISIOT (DYHKIHMH: KOMMYHHKATHBHA,
uH(pOpMaTHUBHAs, KOTHUTUB-Has, OMOTHMBHAs, KOHaTaTuBHas. Bo BTopod  rpymmne
paccMaTpuBalOTCS  JCSATENIbHOCTHbIE  (DYHKIMM:  OpraHU3allMOHHAas,  MOTHBAlIMOHHA,
agan—tuBHas. K TpeTheill rpymnme OTHOCATCS TNPOU3BOAHBIE (YHKIHMH: H30UpaTenbHasl,
KOMIIEHCAaTOpHasl. AHaJIM3UpyeTcs mpolecc padoThl HaJl UMUIKEM-UMUKUpoBaHue. OCHOBHbBIE
HaIlpaBJ€HUsl JEATEIbHOCTH HUMUJUKMENKepa. AHaIU3UPYIOTCA CYUIECTBYIOLIUE MMOAXOBL,
OTpabOTaHHBIE POCCUMCKUMH MMHUJIKOJIOTAMH M UMUDKMEHKEpaMu AKaJeMUU UMUDKEIIOTHH U
Jluru mpodeccuoHanbHBIX UMHIKMeEIKkepoB. PaccmaTtpuBaercs TpexdakrtopHas monaens E.A.
[TerpoBoii, mapketunrossiii moaxon I'.I'. [louemniioBa, moaens umumka Topapa Tutooit H.H. A
TaK)Ke aHAIM3UPYETCS KOMIUIEKCHBIM MOAX0A K (GopMupoBaHUIO MMUIKa ToBapa Jl. Orunsu,
JHaercs kpatkuii 0030p HOpMUPOBAHHS MMUKEBBIX XapaKTEPUCTHK MOIHOTO IPOIYKTA, HAUMHAS
C aHanu3a IEJNEeBON ayJUTOpPUHU, €€ MOTPEOHOCTEH, CTUIIS KU3HM, MPOTHO3MPOBAHMS, aHAIH3a
IPOJIBUTAEMOTO 00BEKTa B KOMITJICKCE U 3aKaHYHMBAsI IPOJBIKEHUEM 3TOTO OOBEKTA U aHATTHM30M
ero Bocnpusatuda. [IpakTuka: mpoBomuTcs 3aHATHE B (Qopme OpuduHra AHaAIU3 MOHATHI:
CHMHIK», KTOBAPY», «IIPOABHKEHHUEY. [IpoBeaeHNEe TECTUPOBAHMS 1O CIEAYIOIIMM METOIUKAM:
tect B.M. lllenens «OueHka uMHuIKa», r€ pacCMaTpPUBAIOTCS BCE COBOKYITHBIE COCTABIISIONIME.
Tabmuna 4. TexHuka oueHkM uMmHIXKa ToBapa Kommnonentsl umumxka «Hwuskas» creneHb
YAOBIETBOPEHHOCTH  «CpenHsisi»  CTENEeHb  YIOBJIETBOPEHHOCTH  «BbICcOokas»  cTeneHb
yAOBIETBOPEHHOCTH  BusyanbHast  mpuBiekarenbHocTh  LBer @®opma  Bepbanuzarus
TaktunbHOCTh Ilomaua Ilena KauectBo IlpoBomurcs poseBas wurpa «pmapka», rae
AQHAJM3UPYIOTCS TOBapa OJHOW MOTPEOUTENHCKOW JTUHEHWKH, a MMEHHO JIydlllie BHYTPEHHUE
KauecTBa, CBSA3aHHBIE C CYIIHOCThIO ToBapa; | ComyTcTByrOIIME KauecTBa TOBapa, HApUMeEp,
COTNPOBOXKAAIOIIMNA €ro JOMOJHUTENbHBINA cepBHC; 2 OTIWYUTENbHBIE TyYIlIME KayecTBa, IO
OTHOILLIEHHUIO K KayecTBaM aHaJOTMYHOrO0 TOBapa JApyrux npousBoautenei; 3 CraTycHble
KAauecTBa, BaXHble Ui IOKynartens. ToBap MOXKET HMMETh MMHUDK, OTpa)XKarolun
npodecCHOHANBHBIN CTaTyC, MPUHAMAIEKHOCTh K ONpEAeTeHHOW BO3pacTHOU Tpymie U T.i.; 4
HckmounTenbHble KauecTBa, 0COOEHHbIE CBOMCTBA TOBapa, TaKue Kak YHHHUKaAJIbHOCTh TOBApa,
€ro HEBOCTPOU3BOAUMOCTH M T.I.; 5 CUTyalloHHbIE cBoWcTBAa. OOBIYHO TOBap MpHOOpETaeTCs
COOTBETCTBEHHO KAaKHM-TO OMPEIEICHHBIM COOBITHSM; 6 ACCOIMATUBHBIC CBOMCTBA. 3aHSTHE
3aKaHYMBAETCs HAIIMCAHUEM HCCD I10 TEME.

@®opMbl U METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTUM: JIEKIINK, IPAKTUYECKUE 3aHATHS, TPDEHUHTH.

Buapl camocTosTeNbHOM TOATOTOBKU CTYACHTOB 10 TeMme: [Ipe3enTarus, GopmupoBaHue
UMUK-KapThl TOBapa/yCIyTH.

Tema 2 Ilpuemvl mapxkemuHea npu NpOEKMUPOSAHUU MOBAPA/YCIYeU, AHAU3 YeNeBOlU
ayoumopuu.



Conepxxanne Tembl: PaccmarpuBaioTCs MapKETHHIOBBIE IMOAXOABI K (HOpMUPOBAHHIO
UMHJKa ToBapa / yCIyrd, IOCTPOEHHBIE Ha BBIABICHUM LIEJIEBOM ayIUTOPHUH, €€ BKYCOB H
TpeOOBaHUH, HA TOM, KaK MMOTCHIMAIBHBINA MMOKYNATeNb MPEACTABIET cede uaean TOW Wik HHOU
ycayrd. OCHOBBIBAIOTCS HAa COOpaHHBIX CBEAEHUAX, WIM U B CaMOM Jielle B3paleHHbIX
OKMJAEMBIX CBOWMCTBA Yy TOBapa WM YCIYrH, COOpaB BCIO WH(OPMAIHIO, CIHUCOK KAadecTB,
OKU/IaEMBIX ayAUTOpUEH, MOXXHO HAauuMHaTh IE€PEBOAMTH €€ B BepOaJbHYIO, BU3YaIbHYIO,
COOBITUIHYIO TUIOCKOCTh. PaccmarpuBaeTcsi Kilaccuueckass TEXHOJIOTMs Mapkertunra 4P: 1.
[TpoayKT - acCOPTUMEHT, KayecTBO, JU3ailH, yIaKOBKa, CEPBHUC, TEXHUUYECKOE OOCIyKUBaHHE,
rapaHTUHHOE OOCITY)XKMBaHHE, KaueCTBO OOCIYXHBaHHS TOproBas mapka; 2. LleHa - meHsl s
KOHEYHOI'0 MO ~TpeduTesNs, /Uil ONTOBUKA, MO3MIIMOHMPOBAHUE, CKUJIKHM M YCIIOBHUS IUIATEXa,
yCIIOTBUS BBIOAUM Kpenuta, npaic-nuct; 3. [Iponsuxenue - Toproseiii Ilepconan, peknama,
CTUMYJIMPOBAaHUN MPOJaX, IE€PCOHAJbHAs IPOJAXKa, BBICTABKM, IIOJIMTHKA, a OTHO 'LICHHUU
TOproBoil Mapku; 4. Mecto M COBIT - KaHalbl COBITA, OXBAaT PBIHKA, TWJIEpCKas MOIACpPIKKa,
IUIOTHOCTh CETH CObITa, Bpems OT OQOpMIIEHHS JAO0 IOCTaBKM, 3allachl, TPAHCIOPT.
AHaIU3UPYIOTCS PA3IMYHBIE IOIXO0/IbI K OIPEIEICHUIO MIOHATUS U aHAJIU3Y LIEJIEBOM ayAUTOPHH.
Haercst ompenenenue moHATHs 1eneBod aynutopuu. Ilo onpenenenutro M. bmroma u H.B.
MoioTkoBa, LieneBasi ayAUTOpUs NPEACTaBIsIeT COO0M KOHKPETHBIM CETMEHT MAcChl TEKYIIUX U
HNOTEHIMAJIBHBIX MOTpeOUTENEH ¢ BbIIEICHUEM ClelM(PUUECKUX MTPU3HAKOB (AeMOorpapuuecKux,
IICUXOJIOTMYECKUX, COLMANIBHBIX ), KOTOpOMY ajipecoBaHo PR-o0parenue. A Takxke npeacTaBieH
B3IVIAJl Ha IEJEBYIO ayIUTOPUI0 KAaK COBOKYIHOCTb JIFOJEH, OJHOPOAHYIO MO KaKUM-IHOO
napamMeTrpaMm - COIHMaJbHO - AeMorpadpuyeckum, Mcuxorpapuyeckum, U T.JO4. DTO T€ JIOAH,
KOTOpBIE MOTEHIHUAJIBHO MOTYT OTAAaThb CBOE IPEANOYTEHUE B IIOJIb3Y MJIEH, MBICIH, TOBApa,
KaHauaara u T.1. [IpociexxuBaercs poib ayIMTOPUHN KaK LIEHTPAJIBLHOTO 3B€HA B UMUIKHPOBAHUU.
[TonuepkuBaeTcs, YTO 3aKOH MPONAraHAUCTCKOIO BO3ACHCTBHS HAa YEJIOBEKA OCYLIECTBIIAETCS 110
€ro TPYINIOBBIM XapaKTepUCTUKaM (TI0J, BO3pacT, 00pa30BaHWE) W IMPEBATMPOBAHUIO HX Hal
UH/IMBUYaJIbHBIMU. 3HAHUE ayJJUTOPUHU TIO3BOJIUT BBIOMPATh T€ MPOIYKTHI U AEHCTBUS, KOTOPbIE
HanOonee S((EeKTHBHO BIHMSAIOT Ha IENEBYI0 ayaUuTOpHI0. AHamu3upyroTcs Tteopun .
Jxepxunca, [I. Pucmena, JI. I'pynur o mnonpasaenenun myonuku. Dpenk Jxepxunc
MOYEPKUBAET, YTO UMMJDKEBAs IpOrpaMMa HallpaBJieHa He Ha 00110 My0JINKY, a HA «TIATEIbHO
0TOOpaHHbIE TPYNIbI JIIOJEH, KOTOpBIE SBISIOTCS COCTAaBHBIMU YacTAMH OOJIbIION oO1ei
nyonuku». PaccmaTtpuBaroTcst Tpu (axTtopa, BblAeneHHble [[keliMcom ['pyHUroM, KOTOpbIE
Omarojaps KOMMYHMKallUM W OOLIEHHIO JIOAEH MeXIy co00il mpeBpalatoT CKpBITYIO
OOLIECTBEHHOCTh B aKTUBHYIO ayauTopuio: Oco3Hanue npoOnembl; Oco3HaHHE OTrpaHUYEHUM;
YpoBeHb BKIOUeHHOCTH. [loTpeOHOCTH 11eN1eBOM ayJUTOPUN YETKO ONPEIEISAIOT €€ TPaHHULIb, ee
OTIIMYMSL OT JAPYTUX MaiblX TIpynin. AHaJIU3UPYIOTCS MOAXOJbl K ONPEAENICHUIO IIeJIeBOI
ayJUTOPUU POCCUMCKHX HCCIe0BaTeNeH, KOTOphIE BEIIEISIOT 00Jiee KOHKPETHBIE €€ MOATPYIIIbI,
TakMe Kak: IIOCTOSIHHBIM  TOKyIaTelb, IOKyNaTeldb  CIy4YalHbIM, MOTEHIMAIbHBIN;
HEYJIOBJIIETBOPEHHBIN;  «MOJHBII»  NOKYINaTelb;, Pa3HOCUYMKM IPOM3BEACHHOIO  TOBapa
(mepexynIrKH); MOCPEIHUKA WM ONTOBBbIE MOKyHAaTeNu; MOKYMAaTeId U3 YUCIIa aKI[MOHEPOB
(UPMBI, MONB3YIOIIMECS ONpPEASIEHHBIMU JbIOTaMHU MPHOOPETEHUSI TOBAPOB (CKUAKA, KPEIUT U
np.). KitoueBbiMu napamerpamu, XapakTepU3YIOIIMMU LENEBYI0 ayJUTOPHIO, SBIISIOTCS TaKue
HOHATHUS KaK 3aMHTEPECOBaHHOCTh MOKYyMAaTesl B ToBape (yciayre), TOTOBHOCTh MOTEHIIMAIBLHOTO
MOKyTaTeaslT  WU3MEHUTh  CBOM  NIPEANOYTEHUS  MOJ  MApPKETUHTOBBIM  JaBIICHUEM,
3aMHTEPECOBAHHOCTD MPOJIaBlia B peajin3allii ToBapa JaHHOM ayJIUTOPUU U BO3MOKHOCTb TaKOU
peanu3zauuu. Ilpm 3TOM BCe mapaMerpbl JIOJDKHBI MPUCYTCTBOBAaTH  OJHOBPEMEHHO.
PaccmaTpuBaercs nporecc NO3MIMOHUPOBAHUS KaK CEPUsI U3 TPEX MOCIEI0BATEIbHBIX ONEPaLlUi:
Tpanchopmanus, yrpupoBka, nepeBoa. [lpakruka:(2 4. 3ansTie npoBoaurcs B GopmMe JeI0BOH
urpel). I'pynna nenautcss Ha JABE KOMaHIbl, OJHA M3 KOTOPBIX NPEJICTAaBISIET 3aKa3dyMKa,
W3TOTOBUTEINS, APYyTasi NpojaBla B nmponecce npoBeaeHus: aHAIN3a UCIIONIBb3YETCs KJIaCCHYeCKast
TEXHOJIOTMsl MapkeTuHra 4P: ydacTHUKM T©IepBOH TpyNIbl MPEACTABISAIOT CBOW TOBap,
paccMaTpuBasi €ro acCOpTUMEHT, KadecTBO, [u3ailH, YMaKOBKY, CEpBHC, TEXHUYECKOE
oOcCITy’)KMBaHWe, TapaHTUHHOE OO0CIyXHBaHHME, KaueCTBO OOCIYKMBAaHUS TOPrOBYIO MapKy,



[ICHOBYIO TOJIMTHKY. BTopas rpynma mpemiaraer crnocoObl MPOIBMKEHHS, CTUMYJIHPOBAHUS
NpoJaX — IMPOBEIEHUE BBICTABKMU, MO0 OpraHu3alus peKjamMbl, COBMECTHO 00€ TpYIIbI
AHATTM3UPYIOT KaHaJbl COBITA, OXBAT PHIHKA, IUVIOTHOCTh CETH COBITA U IP. KOMIIOHEHTHI. .
@opMbl U METOJBI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeK1ny, NpakTUUECKUE 3aHATUS, TPEHUHT .
Buabl camocToATeNbHON NOATOTOBKYM CTYJAEHTOB 1O TeMe: [1oAroToBKa K Mpe3eHTanuu 1no
aHAJIN3y MapKETUHIOBBIX MCCIEA0BAHUN CIIpOCa TOBapa, yCIyTru.

Tema 3 Ocobennocmu npocHO3UPOBAHUS XAPAKMEPUCIUK MO6apa/yciyau, u3ydeHue
3anpoca, nompebHocmell yenesol ayoumopuu, Cmuis JCUHU nompeoumens.

Conepxxanve  Tembl:  AHAIM3UPYIOTCS  CIEAYIOIIME  OCHOBHBIC  HANpPaBIICHUS
MapKETUHTOBBIX HCCJEIOBaHUNM pBhIHKA TOBAapOB M YCIYI: ¢ HCCIEJOBaHHE IOTpeOHOCTEN
notpeduTens (1ejib — BBISIBICHHE OCHOBHBIX MOTPEOHOCTEH, KOTOPBIE MOTPEOUTENb CTPEMSTCS
YIIOBJIETBOPUTh, A TAKXKE BBIABICHHUE IOTPEOHOCTEH, KOTOpbIE B HACTOALIEE BpEeMs He
YIIOBJIETBOPEHBI (HANpUMEp, Ul KJIMEHTa KOMMEpPYECKoro OaHKa OCHOBHAs IMOTPEOHOCTb,
KOTOPYIO OH TIIBITaeTCsl YJOBJIETBOPUTH, OTKpBIBAas CPOYHBIN JEMNO3UT, — IMOTPEOHOCTH B
cOepeXeHUH U COXPAHEHMHU)); * UCCIIE0BaHUE OKUIAHUN MOTpeOuTeNs (M3yuyeHue CTaHIapTOB
00CIIy’)KUBaHUs, KOTOPBIX KIMEHTbl OXUIAIOT OT HPUOOpPETEeHUs YCIyrd — HalpuMep,
OTHOCHUTEJIBHO CTOMMOCTH YCITyTH); ® UCCIEIOBAHUE BOCTIPUATHS KIMEeHTa (M3ydeHue Hanboiee
BA)XKHBIX KPUTEPUEB KaUeCTBA YCIYI'M C TOUYKH 3PEHUS KIMEHTa — TOI0, Y€ro OH 0XKMJAET U UTO
HaJeeTCsl TOJIydUTh, TPHOOpETast YCIyry); * KOHTPOJb OOCIHyXHBaHUS (OpTraHU3aINH,
IPEJOCTABIISAIONINE YCIYTH, H3MEpSAIOT TEXHUYECKUE AacleKTbl OOCIyKUBaHMs, HaIpuUMep,
HA/IGKHOCTh M CBOEBPEMEHHOCTh IIE€PEBOJIa JICHEXKHBIX CpPEACTB OaHKOM); * U3y4YCHHE
ONEPALIMOHHBIX METOJOB W pEaKkUMi KIUMEHTAa Ha MPEeAJIOKEHHE YCIyr — Hampumep,
MOJICIIMPOBAHNE W MPOTHO3UPOBAHHWE CIpoca Ha OaHKOBCKHE YCIYTH; * HCCIEI0BaHUE
HOCPETHUKOB YCIyT (OpOKEpOB, TOPrOBbIX areHTOB, AUJIEPOB U APYIHMX NOCPETHUKOB, OJIU3KUX K
noTpeOUTENsIM); *  HM3YYCHHME  KIIOYEBBIX  KIMEHTOB  (OOJBIIMHCTBO  OpraHHU3allvi,
IPEJOCTABISAIOLUINX YCIYTH, paCCMaTPUBAIOT HEKOTOPBIX KIMEHTOB Kak Hanbosee BaKHBIX I10
CpPaBHEHHIO C JPYIHMMH, Yalle BCETO HM3-3a pa3Mepa aKTHBOB WJIM TMPUHOCUMON MPHOBLIH); ©
HOoJ/Iep)KaHUE TOCTOSIHHBIX KOHTAKTOB C TEKYLIIUMHM W TOTEHLIUAIbHBIMU KIMEHTaMH IyTeM
CO3/aHMs MAHENIU MOTpeduTeseil; * noaydyeHue eHHOW MH(OpMalnY, Kacalolencss 0KUIaHul
KJIMEHTa B OTHOLIIEHUHU KauecTBa OOCIyKUBaHMsI, ITyTeM aHajIi3a 00CIy)KUBaHUS; * aHAJIM3 KaJlo0
(opranM3anuu, TPEJOCTABISIONINE YCIYTH, JOBOJBHO YacTO PAacCMAaTPUBAIOT NPETEH3WH OT
KJIMEHTOB KaK MOJOXHUTEIbHbIM MCTOYHMK MH(OpMAIMH, MOCKOJIbKY €Cld kajoba cooOIeHa
PYKOBOJICTBY, TO 3Ta HWH(OpMAIMs MOMOXKET YCTPAaHUTh NMPUYHHBI U H30€XKaTh MOBTOPEHHUS
JAHHBIX TPElEeJeHTOB B OyaylieM); * HCCIeOBaHUE NepcoHana (Kak YacTb HpPOTrpaMMBI
BHYTPEHHEI0 MapKEeTHHTa — WCCIIEAOBAaHUE CIY)KAIIUX YacTO MPOBOJIUTCS OpTraHU3AIMsIMU
cdepsl ycnyr — HampuMep, U3ydyeHHe MOTUBAILUMH). AHATU3UPYIOTCA PA3JIMYHbIE MOAXOIbI K
OTIPENICTICHUI0  TMOTPEOHOCTEH  IENeBOM  ayauTOpMHd  AHamu3  pas3dUYHBIX  TOJXO0JIOB
IPOTHO3UPOBAHMUA TOBapa, YCIYI'M, TakMX Kak: ? TpeHIBOTYMHI (trendwatching; trend -
«TeHAeHIH Y, watching - «HaOI01IeHnEe»), KOTOPBIM 03HAYAET ACSITEIBHOCTD M0 HAOJIIOICHHIO 32
HOBBIMM TEHACHUUSAMH. ? TpPeHACHOTTUHT (trendspotting; spotting - «oOHapy>XeHHE»),
JeSITeTHHOCTh TI0 OOHAPYXEHHWIO TPEHIIOB, BBISBICHHWE TEHACHIMU W3 MOTOKa WHpopMmanuu. ?
TpeHAcKayTHHT (trendscouting; scouting — po3bICK, pa3BeAbIBaHKe, J0ObIBaHUE HHPOpMaLun), ?
TpeHIAMOHUTOPHUHT (trendMonitoring) aHainW3 AMHAMUKH M BEKTOPOB BO3MOXKHOTO Pa3BUTHUS
TPEHZOB 3aBeplIaeTcs aHajlU3 OCTAaBJIEHUE IPOrHO3a BOCTPEOOBAHHOCTH TOBapa W YCIYyTH
[eJIeBOM ayauTOpuel (M3ydeHUe CTHIIS KU3HH, TOTPEOHOCTEH, MOTUBOB MOKYIIKH TOBapa WU
nproOpeTeHus yeInyrd noTeHuuansHoro norpedurens) [pakruka: (2 4. 3aHsTHe NpOBOAUTCS B
dbopme 1e7I0BOI UTPHI METOJOM Keic-cTanu) ['pynma gAenuTcs Ha HECKOJIBKO KOMaHJ, BHYTPH
KaXJ101 MPOBOAUTCS MCCIIEI0BAHNE 3aIIPOCOB MOTPEOUTENS TOBapa / yCIyrH, €ro NoTpeGHOCTeH,
OKUJaHUH (M3y4aroTCs CTaHAApPTHl OOCITY)KMBaHUS, KOTOPHIX KIHEHTHI OXHIAIOT OT WX
nproOpeTeHus ); aHATM3UPYIOTCS ONEPALMOHHBIE METO/IbI U PEaKIUU KIMEHTa Ha MPEeATIOKEHHE



YCIIYT; IPOBOJIUTCS UCCIIEIOBAHUE MTOCPETHUKOB YCIyT (OPOKEpPOB, TOPTOBBIX areHTOB, JUIECPOB
U TIpOY.).
@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKITNH, MpaKTUIECKUE 3aHATHS B (hOpME JIEJTOBOM UTPHI METOIOM KEHC-CTaIu.
Buasl camoctosiTebHOM MOArOTOBKH CTyneHTOB mo Teme: Ananu3 LA, ABC-anamu3
aCCOPTHUMEHTA TOBapa/yCIIyTH.

Tema 4 Cumeonuueckas npupooa umuoica mosapa/yciyu.

Copepxanue Tembl: PaccMaTpuBaeTcss CEMUOTUYECKUH OJXOA B TOCTPOEHUH uMuaka. C
TOYKH 3pEHUS CEMUOTHKM (HAyKHM O 3HaKax) CHUMBOJI NPEICTaBiIsSeT cO0OW OIHY U3
pasHOBUIHOCTEW 3Haka. PaccmarpuBaercs knaccupukanms Y.C. Ilupca, nenenue Ha
€CTECTBCHHbBIC (3HAKH-MHJCKCHI), MKOHWYECKHE (3HAKH-00pa3bl) W CHUMBOJIHMYECKHE (3HAKHU-
cuMBOJbI). HMcmonp3oBaHMe B HMMHIKMPOBAHUM CHMBOJIOB 3HAYUMBIX JJIsi ayAUTOPUHU, C
coxpaHeHueM ux cemaHTUKU. [IpencraBnen B3rsan A.D. JloceBa, KOTOpPBIM CUUTAET, 4YTO
«OCHOBHBIM JIBUKY IIIMM HAuyajOM BOCIPOM3BEICHUS U peau3allid CHUMBOJIA SIBIISIOT CS
OOIIECTBEeHHBI HJIeal, MOJENb COlUaIbHO-HeoOxonuMoro Oyaymiero. PaccmarpuBatorcs
IIOAXOABI IIPEACTABUTENIEH CUMBOJINYECKOI0 HHTpakuronu3ma Jx. Muna u np. [logquepkuBaercs
MBICTTb O TOM, uT0 CHMBoOIMYECKas MPHUPOAA UMHUKA HAJENSIeT €ro BCEMHU CBONCTBAMHU U

XapaKTCPUCTHUKAMUA 3HaKa: COACPIKATCIIbHOCTBIO, 3HAYUMOCTBIO, MNpEeaAMCTHOCTBIO,
BapUATUBHOCTLIO, nparMaTUu4HOCTbIO, OIITUMAJIBHOCTBIO B IJIaHC BbIPpAXXCHMUA,
KOMMYHUKATHBHOCTBIO, MMPOrHOCTUYHOCTBIO, ONCpaTuBHOCTHIO, MOACIIUPOBAHUECM,

aTTPaKTUBHOCTHIO, UHPOPMATHUBHOCTHIO. PaccMaTpuBaroTCs cleAyrolue 3HaKOBble KOMITOHEHTBI
umupka: 1. 3Haku royioca 4enoBeka (BepOalibHbIN, HeBepOATbHBIN U TapaBepOaTbHBINA aCTIeKT). 2.
3HAaKU SKCIPECCUBHOTO MOBEACHUS (3KECThI, MOXO0JKa, MUMHKA U Ap.). 3. 3HaKH COIMAIBLHOTO
oopmieHHs JUYHOCTU (CTAaTyC, POJH, KOTOpPBIE YEIIOBEK HWIPAeT B 3aJaHHBIX JKU3HEHHBIX
00CTOSITENECTBAX, @ TAKXKE OJIEXK/IAa M aKCECCyaphbl, COOTBETCTBYIOIIUE ITOMY cTaTycy). 4. 3HaKu
peIMeTHOW cpenbl (Ta O0OCTaHOBKAa, HAa ()OHE KOTOPOM IMPOUCXOJUT BOCHPUSITHE YENIOBEKA,
KOTOpasi TaK >ke JOJHKHA OBITh BHICTPOEHA MO onpeaenéHHbii uMuk). [lpaktuka: (2 4. 3anarue
npoBOIUTCS B GopMme npeseHTanmii) GopMupoBaHHE CHMBOJIMYECKOTO 00pasza ToBapa/yCiyrH.
VopaxHenus: «CHMBOJN»;, «HHAEKC»;, «HMKOHA»; «CHMBOJIMKA M 00pa3»; «accolMalum.
TearpanbHble Urpbl: «OKUBIIMN TPEMET» (MIPHEM «OKHBJICHHE TIPEIMETA HCIIONIb3YEeTCs IS
aHallM3a COCTABIISIOLIEH CTPYKTYphl KakKoro-imbo mpeaMera C ILedbl0 AajJbHEWIIEero ero
UMUJDKAPOBAHUS ).

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: JISKINH, IPaKTUIECKNE 3aHATHS.

Bunsl camocTosTensHON MOATOTOBKU CTYIEHTOB 1o Teme: [1oroToBka K mpe3eHTarum.

Tema 5 Texnonocus npoyecca no3uyuoOHUPOSAHUs Moapa/yciy2u.

Copep:xanne Tembl: PaccMaTpuBaeTcs mporiecc MO3UIMOHUPOBAHUS KaK Cepusi U3 TPEX
nocjaenoBaTeNbHbIX onepanuil: TpaHchopmanus, YTpUpOBKa, MepeBOi. ABTOPOM TEpMHHA
MO3UIIMOHUpOBaHUsl ToBapa sBisiercs Jlxek Tpayr. Tpayr mnoapoOHO omucan TEOPHIO
MO3UIMOHUPOBAHUS ITPOAYKTA B CBOEH CTaThe KypHasa «[IpoMBIIIIEHHBIH MapKETUHI», KOTOpast
Obl1a omyOsukoBaHa B HioHE 1969 ronma. CraThs BbI3Bajla BBICOKUN MHTEPEC MapKETHHIOBOTO
cooOmiecTBa, u mo3xe, B 1981 rony B cBoeii kuure «llozunmonnpoBanue, 6UTBa 3a yMbl» Jxek
Tpayt u Ox paiic moapoOHO PACKPHUIA MOHATHE «ITO3ULHOHUPOBAHUE TOBApa, JOIMOJHUB €ro
MHOECTBOM IPHUMEPOB U HAMNIATHBIX OH3Hec-kelcoB. KOHKypeHTHOE MO3MIIMOHUPOBAHUE HE
HY>KHO Ha MOHOIIOJIMCTUYECKUX PBIHKAX WM PhIHKAaX, HAa KOTOPBIX XapaKTEpUCTHUKU TOBapa He
SBIISTIOTCSI IPUYMHOM BbIOOpa MpoaykTa. Bo Bcex ocTanbHBIX Clydasx MO3UIHOHUPOBAHHUE BaXKHO
JUTSI IPEATIPUSATHS, TAK KaK TIOMOTraeT 0ObSICHUTH OTpeduTeto: * J{Js Koro npeaHasHauyeH ToBap
komnaHuu? ¢ Kakue nmotpebHOCTH MOTpeOUTENs TOBap CIIOCOOEH yIA0BIeTBOPUTH? ¢ Uem ToBap
KOMITAaHHH OTJIMYaeTCs OT cebe momo0HbIX? * [louemy moTpeOUTEN0 BBITOIHO MPUOOPECTH ITOT
toBap? * Ilpu Kakux YCIOBHSIX W KOTJa MOTpeOUTEeNb TOJDKEH HCMOoib30BaTh ToBap? Jltobas



KOHIICTIIIUST TO3MIIMOHUPOBAaHUS OpeHaa IOo/KHAa OBITh MPOBEpPEHAa HA COOTBETCTBUE MIECTH
KpHUTEpusM: Bo-TiepBbIX, MO3UIIMOHNPOBAHKE TOJDKHO OTPaKaTh JKeaeMyro, a He (PaKTHYECKYIO
no3unuioo OpeHga Ha poiHKe. JKenmaemas mNO3MIMS Ha pBIHKE — TIOJIOKEHHE, KOTOPOE
obecrieunBaeT OpeHAy MaKCUMaIbHBIH 00BEM NPOJaK U MPUOBLIM B YCIOBUSAX CYIIECTBYIOIICH
KOHKYpEeHLMU. B0-BTOpBIX, Ipu pa3pabOTKe MO3HIMOHUPOBAHUS MPEANPHUATHS HEOOXOIUMO
OIUpAThCA Ha MPEJCTaBICHUE MOTPEOUTENEH 0 KOHKYPEHTaX Ul TOro, 4TOObI chopMynupoBaTh
OoJsiee BBITOJHOE MPEUIOKEHUE OT OpeHJa KOMIAHWM M MPaBUIBHO TU(QEpEeHIIMpPOBATh CBOM
TOoBap. B-TpeTbuX, NO3MIIMOHMPOBAaHWE NPOAYKLUUH JODKHO CTPOUTHCS HAa BaXKHBIX U
noTpeOUTENs CBOMCTBAX U YBEJIMYMBATH LIEHHOCTh TOBapa. B mpoTHBHOM ciyyae, Jaxke XOpOIIo
JIOHECEHHOE MO3WIMOHMPOBAaHHE TOBapa HE NPUHECET OXHIAEMOTO YPOBHS HPOJAKX.
[Torpebutens OyneT 3HATh O MPOAYKTE TO, YTO XOUET KOMIIaHUS, HO HE OyJeT COBepIIaTh BEIOOP
B TIIOJIb3y TOBapa KOMIAHWHU. B-4eTBepTHIX, MO3MLIMOHUPOBAHWE OpeHOa HOIDKHO OBITH
noArocpoyHbIM. Tlo3uIIMOHNpOBaHNE TOBapa — JUIMTENBHBIA M CIOXHBIM MPOILECC, MOATOMY
XapaKTepUCTHKH TOBapa, SBISIOMIMECS OCHOBOH IO3MIIMOHUPOBAHUS JIOJDKHBI OCTaBATHCS
aKTyaJIbHBIMH Ha MPOTSDKEHUH S5-7 IeT MUHUMYM. B-TISTHIX, MO3UIIMOHUPOBAHHE (PUPMBI JTOJKHO
ObITh €OUHBIM B Ka)KJOM OJJIEMEHTE KOMIUIEKCa MapKeTuHraroBapa. OmHO M TO e
MO3UIIMOHUPOBAHUE JTOJDKHO OTPAXKAThCs B PEKJIaMe, B CBOMCTBAxX MPOJIYKTA, B LIEHE U MECTax
NpOJaKH TPOAYKTa. M B-IIECTHIX, MO3MIMOHHPOBAHHE IPOAYKTa KOMIIAHUHM JIOJDKHO OBITH
OJTHO3HAYHBIM M MOHITHBIM JUIA LeseBoi aynutopun. [Ipaktuka: (2 4. 3amaHue oCyIiecTBIIseTCs
B (opMe TMpe3eHTalMd ¥ MHTEPBBIO) B IIPE3CHTAIMAX, IPEICTABICHHBIX CTYACHTAMH,
MO3UIIMOHUPOBAHUE OCYIIECTBISICTCS KaK Cepusi W3 TPEX TOCIEIOBATENBHBIX OIEPAIIHiA:
Tpanchopmanus, yTpupoBka, nepeBoi. B mporecce BbIMoONHEHHsT pabOT CTYICHTHI JOJIKHBI
NPEJCTaBUTh ABTOPCKYIO KOHIENIHMIO MO3HIMOHUPOBAHUS 3aTeM BBIOMpPAETCS HWHTEPBBIOED,
KOTOpbIid B TedeHuu 10, 15 MUHYT mpoBOAUT «(POKYyC-TPYHILY» IO aHAIHM3Y MPEACTaBISEMOTO
TOBapa U €ro 3HAYUMOCTH IS LIEJIEBOH ayTUTOPHH.

@®opmBl U METOHABI MPOBENCHHS 3aHATHH IO TeMe, NMPHUMEHsIEeMble 00pa30oBaTEIbHBIC
TEXHOJIOTUH: JISKIINH, IPaKTUIECKUE 3aHATHS.

Bunbl camocTosiTenbHOM TOATOTOBKY CTYCHTOB O TeMe: [1oroToBKa npe3eHTamnuu.

Tema 6 Ocobennocmu npoosudICenUs mosapa/yCiy2u.

CopepxaHue TeMbl: AHATU3UPYIOTCS OCHOBHBIE MOJAXOJbl K OIPEAEICHHUIO IMOHATHS
«[Ipoasmxenue». Tak, COBpeMEHHBIE UCCIIEIOBATENN B CBOUX TPYJlaX OXapaKTepU30BaJId TEPMUH
«IPOABMIKEHUE» Kak J0Oylo (GopMy cCOOOIIEHHH, C MOMOIIBIO KOTOPBIX IPEIOCTABISAETCS
HyXHass HH(OpManus, NPOUCXOAUT HANOMUHAHME O TOBapax M YCIyrax, IepelalTcs
onpezeneHHble yoexaeHus. B cBolwo odepeab, BO MHOTMX MCTOYHHMKaX MOKHO BCTPETUTh
Cleflylollee TOJIKOBAaHME TIOHATHS <«IIPOABIMKEHHE» - J000H BHJI JAECHCTBUI, KOTOpHIE
MCIIOJIb3YIOTCSl OpraHu3alueil s nepenayu notpeduTensM UHpopMaluy, HaOMUHAHUS UM O
peann3yeMbIX TOBapax, yciayrax, uaesx M T.J. B oOmeM Buje AaHHBIA TEPMUH MOKHO
NPEJICTaBUTh, KakK J00yl0 (opMy cooOleHui, KOTopble GupMa HCHOIb3YeT ISl YOeKIeHUS,
OTIOBEILEHHS WJIM HATOMUHAHHUS JIFOJISIM O COOCTBEHHBIX IIPOM3BOIUMBIX TOBapax, yclyrax, Haesx
U T.J. U UX BO3ACHUCTBHUA Ha coluyM. lccinepoBaHue Hay4YHBIX IOAXOJIOB K TOJIKOBaHHIO
OTIpeIeNIEHUs «IIPOJBMXKEHUE POTYKIIMH O3BOJISIET BBIACIUTD JIBa OCHOBHBIX HAlPaBJICHUS €ro
NOHMMAaHHUA: ? y3KOe, NPU KOTOPOM IPOJIBUKEHHUE TOBAPOB TOJKYETCS KaK IMpEeJaOCTaBICHUE
uHpOpMallUK  TOTpeOUTeN0, ero yoOexaeHue;, ? pacUIMpeHHOe, KOTOpPOe TO3BOJISET
paccMaTpuBaTh MPOJABUKEHHUE TOBAPOB U YCIYT KaK COBOKYITHOCTb Pa3HbIX BUJIOB AESITEIbHOCTU
0 J0CTaBKe HMH(POpPMAlMM O MPEHMYIIECTBaX TOBapa M0 IMOTEHUUAIbHBIX MOTpeOUTENei.
BaxuedmmMu GyHKIMSIMU TTPOABIDKEHHS SBIISIOTCS: - CO37aHNe 00pa3a MPeCTHKHOCTH, HIU3KUX
IIeH, WHHOBALMH; - MH(OpMAIMs O TOBape M €ro napaMmeTrpax; - COXpaHeHHE MOIMYISIPHOCTU
TOBapoB (ycIlyT); - U3MEHEHHEe 00pasa MCIOJIb30BaHUS TOBapa; - CO3JaHHe HHTy3Ha3Ma Cpelnu
YYaCTHHUKOB COBITa; - yOexkIeHHe MOKyNaTeel MepexouTh K 6osee J0poruM ToBapam; - OTBETHI
Ha BOIIPOCHI MOTpeduTeneil; - OmaronmpusTHas HHpopManus o KommaHuu. PaccMarpuBaroTcs
OCHOBHBIE 3JIEMEHTHl CHCTEMBI IPOJBHKEHHUS, K KOTOPBIM OTHOCAT pekiamy (BO BCeX €€



MPOSIBIICHUSX), MEPONPUATUS MO0 CTUMYJIUPOBAHUIO COBITA, MEpPUYCHAAW3HHT, CO3/IaHUe
CHeNHaTbHBIX MEPOIIPHUITHH, JHUHbIe mpoaaxu, direct-mail, event-mapkerunr. Ipaktuka: (2 4.
3aHsTHE TPOBOAUTCS B (OpME HHTEPAKTUBHOM WIPHI <«IIpe3eHTAlusi TpoekTay) Jlms
OCYIIECTBIICHUSI JTaHHOTO 3aJaHMsl CTYIEHThl, Pa30OUBIIMCh Ha TPYMIbL, BBIOMPAIOT CIOCOO
NPOJIBIDKCHHUST TOBapa WM YCIAYTM UM TPE3EHTYIOT B Buje mpoekrta. [IpoaBuxenue
ocymectsisiercs 1. B hopme npomo-akiuii 2. BeictaBku 3. Y4acTus B MEpONIPUSITHAX PA3TUIHON
HanpasjieHHOCTHU. 4. Pexnamsl u z1p.

@opMbl U METOJIbI NPOBEICHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEeXHOJIOTHH: JIeKIIuH, MPaKTUUECKUE 3aHITHS.

Bunel camocTosTeNIbHON MOATOTOBKH CTYJIEHTOB 10 TeMe: Pa3zpaboTka MeponpuaTtuii mo
IPOJIBIKEHHIO TOBAapa/yCIIyTH, MOATOTOBKA MPE3ECHTALIUH.

Tema 7 Pazpabomka meponpusimuii N0 npoO0GUICEHUI0 MO8APA/VCIY2U.

Copnepxanue Temsl: [loaroroBka u nokas npe3eHTaluy, BKIIOYAIOLIEH IEPEBO] CBOMCTB
TOBapa B BBHIFOJly OT €€ HCHojib3oBaHusA. [locTpoeHue coObITHS, pa3padOTKa NPUEMOB
MEpUYEHAAN3UHTA U JIp. — TBOPUYECKUE 3a1aHus PaccMaTpHUBarOTCsl OCHOBHBIE 3JIEMEHTBI CUCTEMBI
IPOJABUKEHUS, K KOTOPbIM OTHOCST pekjamy (BO BCEX €€ IpPOSBICHUSIX), MEPONPUSITUS IO
CTUMYJIUPOBAaHHIO COBITA, MEPUEHJAN3MHI, CO3/laHUE CIELHAIbHBIX MEPONPUATHH, JIUYHBIE
npoxaxwu, direct-mail, event-mapkerunr. Ilpaktuka: (2 4. 3aHATHE OPOBOAUTCS B (opme
UHTEPaKTUBHOM MIPbl «Ipe3eHTauus mpoekTa») Jlis ocyllecTBIEHUS JaHHOIO 3aJaHus
CTYJEHTBHI, Pa30OMBILIKCh HA IPYMIbl, BEIOUPAIOT CHOCOO MPOABMKEHUS TOBapa WU YCIYrd U
IPE3eHTYIOT B Buje mnpoekra. [Ipoasmkenue ocymectsiserca 1. B dopme nmpomo-akuuit 2.
BeoicTaBku 3. YyacTusi B MEpONIPUATHUSAX Pa3IMYHON HalpaBieHHOCTH. 4. PexiaMbl u 1p.

@opMbl U METOABI IMPOBEACHUS 3aHATUI O TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTMM: JIEKIMH, IPAKTUYECKUE 3aAHATUS.

Bunel camocToATENbHON MOATOTOBKM CTYAEHTOB IO TeMe: [loAroToBka K Mpe3eHTaluH.
[Toctpoenne coObITHS, pa3paboTKa MPUEMOB MEpUCHIAW3HHATA U JIP.

Tema 8 Ilpuemvl hopmuposanus pexiamvi 8 npoyecce npoOSUNCEHUS MOBAPOE/VCILye.

Conepxxanue TeMbl: PaccMaTpuBaeTcsl pekjiamMa Kak HelepcCOHHMPOBAaHHOE COOOIIEHUE,
HANpaBICHHOE Ha IEJeBYI0 AayAUTOPUIO TPH TIOMOIIM pPA3IUYHBIX CPEICTB MacCOBOU
uH(pOpMaIIUKU JUIA PEACTABIECHUS U MIPOJABIKCHUS MPOAYKIIUH, YCIAYT U UACH U KaK TeXHOJIOTHS
NPOJIBIDKEHHST TOBapa/ycinyru. Pexinama — OIMH M3 CaMbIX HAJEKHBIX U OE30MacHBIX BUIOB
KOMMEPUYECKUX MPEANPHUITHH, CTIOCOOHBIX MPUHOCUTH KPYIHbBIE J0X0Abl. [IpuObIIs OT peKIambl
HEOOXOJUMO COMNOCTaBIATh C MPUOBLUIBIO OT JPYIHMX CHOCOOOB IMpOJax, a CTOMMOCTh
3aTpavyeHHBIX YCUITUI COOTHOCUTH C TIOMyUYE€HHBIM pe3yabTaToM. OTINYUTENbHAS YepTa PeKIamMbl
— ee macmtad. OHa oOpaiaercs K ThICSIYaM MOKyTaTeNiel, MoKa MpoaBell UMEET JIeJI0 C OJTHUM.
Peknama fomkHa 3aTpOHYTh JIMYHBI HWHTEpEC 4YelOBEKa B pEHICHHH MpPOOJIeMbl, B
YIIOBJIETBOPEHUH MOTPEOHOCTH. PexiaMHOe 00BSIBICHHE MOXKET MPEIBSIBUTH AYIUTOPHH YTO—TO
HOBOE, MPOOYAUTH ee JTr00nbITCTBO. OHAa HHPOPMUPYET MOTPeOUTENs O JOCTOMHCTBAX TOBapa
WINA YCIIYTH W SIBIISIETCS MHOTOIIENICBOW MPOIIATaHINCTCKON JeATeNbHOCTRI0. PaccmarpuBaercs
3a/1a4a UMUHKEBON peKJIaMbl — HE HEMEJICHHAs peau3allis TOBApOB UITU YCIIYT, a o0ecrieueHme
OJarONpUSATHBIX YCIOBUHN /ISl TOJITOBPEMEHHON pabOTHI Ha pHIHKE. B mocneanne roipl 3HaYeHHE
UMHJDKEBOM pPEKJIaMbl 3aMETHO BO3POCIO. DTOMY CHOCOOCTBOBAIO TO OOCTOATENHCTBO, YTO
MHOTOJIETHSISI KOHKYPEHIIHS ITPHBEJia K BEIPABHUBAHHUIO XapaKTEPUCTHK MHOTHX TOBapoB. Temnepn
MOKyIaTenb  yaenseT Oolbllle BHUMAaHHUS HEMaTepHAlbHBIM  (akTopaM —  OMBITY,
PEIIPUIMUNBOCTH, HAJICKHOCTH, ONIEPATUBHOCTH U MHOTUM JIPYTUM, U3 KOTOPBIX COCTABIISETCS
JIEJIOBasi peryTalusl MOCTaBIIMKa TOBAPOB WM yCIyr. PaccmarpuBaeTcsi OJuH U3 JIeHCTBEHHBIX
METOJIOB UMHUJIKEBON pEKJIaMbl - TMOMyJspu3amnus rpadudeckoro odpasa (QUPMBI, IS YEro
BBITIOJIHSCTCSI XYI0’)KECTBEHHOE KOHCTPYMPOBAHUE U MPOJBUKEHUE OPUTHHAIBHOTO, IPUCYILErO
el 0JTHOM, eAMHOTO (PUPMEHHOTO CTHIIS, MUTH, KaK €ro eIle Ha3bIBaloT, JIOrocucTeMbl. DUpMeHHBIN
CTHJIb TIPEJINoNIaraeT BU3YaIIbHOE M CMBICIIOBOE €AMHCTBO MpEIaraéMbIX TOBApPOB U YCIYT, a



TaKXke BCel ucxonsamied or koMmmaHuu HMHGopMaruu. OH OXBaTBHIBAET BCE CTOPOHBI PAaOOTHI
KOMITAHUU: NPOAYKIMIO M YIAKOBKY, AEJIOBYIO M COINpPOBOJUTENBHYIO JOKYMEHTALUIO, CPedy
IPOM3BOJICTBEHHBIX U aIMUHUCTPATUBHBIX MIOMEIICHH, CHCTEMY TEXHUYECKOTO 00CTyKHUBAHUS,
peKiiaMy ¥ MHOTO€ JIpyroe. AHaJIM3UPYIOTCs IPUEMbI CO3/IaHUS PEKJIAMHBIX MJIEH, HCIIOJIb3YyEeMbIX
npu ¢opMmupoBaHUU pekiambl — 3T0: 1. «llepeHecenne B mpouutoe U Oymymiee». 2.
«CBuzeTeNnbCTBA U pEKOMEHJaluu», Kak To: lMcnonb3oBanue oOpa3a mnpodeccroHaa;
pEKOMEH1alusl 3HAMEHUTOCTEN U MoKa3 notpedutesns ToBapa. 3. «Iloka3 ToBapa B €CTECTBEHHBIX
ycinoBusax». 4. Mcronb3oBaHME 3aMMCTBOBAHHBIX cHUTyanuid. 5. «['mmepOoma u jauTotay. 6
«Metadopa». 7. «OnunerBopenue (aHajgoruu ¢ uenoBekoM)». Ilpaktuka: (2 4. 3aganue
ocyuecTBisieTcs B popme npeseHTauun) Kaxaplii yqacTHUK (GOpMUPYET: pEeKIaMHBII POJIMK, €
UCTIOJIb30BaHUEM (PPArMEHTOB U3 MYJIbTHILTUKAIIMOHHBIX, XY/I0’)KECTBEHHBIX, IOKYMEHTAIbHBIX,
nyOIMIUCTUYECKUX (UIIBMOB, HM3BECTHBIX CJIOTaHOB U JIPYIMX «PEUEBBIX KIMILIE» C LEJIbI0
IIPOJBUKEHMSI TOBApA NI KOMIIAHUH HA PBIHOK. A TaK)Ke€ MO0Ka3 PE3EHTAL[MH IIPOEKTOB PEKIaMbl
Ha OaHHepe, Oeryiieil cTpoke, Tene pekjaame U Ap. (B MPOoLEecce UIPbl HYKHO MTPOPEKIaMUPOBATh
OIpeEIICHHBIN MTPEIMET, TOBAP UJIU YCIYTY, UCIOJIb3Ys] CHMBOJIMYECKHE XapaKTEPUCTUKH).

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: JIeK1nu, NpakTUYeCKue 3aHATUS, TPDEHUHT .

Bunsl camMoCTOATENbHONW MOJATOTOBKM CTYJEHTOB IO TEeMe: IOJArOTOBKA PEKIAMHBIX
MEPOTIPHUATHIA IO TPOIBHKECHUIO TOBAPA/yCIIyTH.

Tema 9 IIpesenmayus umuodic-Kkapmol moeapa/yciyeu.

Copepxanne Tembl: VMUIKMEHKMHI CIy)KUT INPEAMETOM COCPENOTOYEHHUs YCHIUN
Pa3IUYHBIX CHELHUAIMCTOB: IICHXOJOTOB, COTPYAHHUKOB PEKIAMHON CQepbl, MapKETOJIOIrOB.
HMmMumpk TOBapa CTaHOBUTCSI CBOAHOM KaTETOPUEH, pe3yJIbTaTOM U MHCTPYMEHTOM JUIsl PELLIEHUS
pa3IuYHBIX, — B IIEPBYI0 O4YEpEIb, JKOHOMUYECCKUX — 3aJay, U YAOBJICTBOPEHHUS Pa3IUYHBIX
noTpeOHOCTE M MOTHMBOB B JKM3HM M JIEATEIBHOCTH JIOJed — mnorpeduTeneil ToBapa:
[IO3HABATEJIbHBIX, MH(OPMALMOHHBIX, COLHUAIbHBIX, KOMMYHUKATUBHBIX, TBOPYECKHUX,
scTeTndeckux. MIMupk ToBapa obecnednBaeT ero YCHelHy MpoAaXy U BKItoyaeT B cebdst: [
TOBap; [ HeHy; [] BU3yalbHbIE XapaKTEPUCTUKHU; [ | TOProOByIO MapKy; | ypOBEHb 3HAKOMCTBA; [
cTeneHb JoBepus. PaccMaTpuBaioTcsi (DyHKIMOHAJIbHBIE CBOICTBa TOBapa, ONpeAessIoIue
[IOJIC3HOCTh TOBApa, COLMUAIBHBIE — XapaKTEPU3YIOT €ro MNPUTOJHOCTb, 3HAYMMOCTBH IS
o01iecTBa, 3proHOMHUYECKHE CBOMCTBA TOBAapa XapaKTepU3yIOT €ro yA00CTBO, THTHEHUYHOCTh, U
KOM(OPT B 3KCIUTyaTallll, HaJEKHOCTh MOKA3bIBAET CIIOCOOHOCTh MU3/IE€IHs OTBEYATh IPUHSITHIM
B 0o011ecTBE HOpMaM 0€30MacCHOCTH. AHATU3UPYIOTCS OCOOCHHOCTH UMHJIKEBBIX XapaKTEPUCTUK
TOBapa ¢ NO3UIUU MOAHOCTH COBpEMEHHbBIE HCCIIE0BATENN BBIIEISIOT JIBa OCHOBHBIX YCIIOBUS
MOJHOCTH TPOAYKTa: 1) MOIHBIH MNPOAYKT MPOEKTHUPYIOT B COOTBETCTBUH C MOJHBIMHU
TEHACHIMSIMH; 2) MOJHBIN MPOAYKT JOJDKEH COOTBETCTBOBATH KPUTEPUSM MOJHOCTH C TOUYKHU
3peHHsl €ro KOHEYHBIX MNOTpeOuTeneil, T.e. yIOBIETBOPATh UX MNOTpeOHOCTH. BriiensroTcs
cienyomue (QyHKIMM MOJHOTO HpoAyKTa: [] sKoHOMHUYeckas — (OpMHUPYET CTaHAapThI
HOTPEOUTENHCKOTO MOBEACHUS; [| KOMMYHUKAaTUBHAs (COIMalibHAs) — TPAHCIUPYET 3HAKOBYIO
COCTaBJISIIOLIYI0 00pa3a; [] a3creTMyecKass — OPraHW30BbIBAET JTOMHUHHUPYIOIIME KOMIOHEHTHI U
aTpuOyThl MOJHOTO 00pa3a MOTPeOUTEIbCKON TPYIIBL; [| MCuxonoruyeckas (KoMIeHcaTopHasi)-
MOAJICPKUBACT WUIIO3UIO PA3BUTHS WHIWBHUIYAIBHOCTH. PaccMaTpuBarOTCs HMHJKEBBIE
XapaKTEPUCTUKH MOJHOIO INpOoAyKTa . MMUIKEBbIE XapaKTEpPUCTUKU IMPOAYKTA OTPaKCHUE U
NOJJIEPKKA MOCIEA0BaTesIMH OOpa3HbIX MNPEINOUYTEHU Juaepa MOTPEOUTENbCKONW TPyIMIIbI
VYIpaBisseMOCTh YHUKAIbHBIE CBOMCTBA TOBApa I10 OTHOILLIEHUIO K AHAJIOTUYHBIM JIOMUHUPOBAHUE
MICUXOJIOTMYECKUX KayecTB HaJ YTHJIMTApHOM (YHKIUMOHAIBHOCTHIO [PaMOTHOCTh HHU3Kas
(GyHKIMOHATIbHAS TOJE3HOCTh JKCKIIO3UBHOCTh [IO3UTUBHOCTh MO3UTHBHAS HKCKIIO3UBHOCTh
TOBapa KOPOTKHUI KM3HEHHBIN IIUKJ MO0 OTHOWIECHUIO K IPOAYKTY C 3aJlaHHBIMH YTHIIMTAPHBIMU
¢byHkuusMu Pe3ynbTaTUBHOCTh KOPOTKHM JKU3HEHHBIM LMK ToBapa IlepBas umumkeBas
XapaKTepUCTHKA — YHUKAJIbHbIE CBOIMCTBA TOBapa M0 OTHOIIEHUIO K aHAJIOTMYHBIM, (hOpMUpYETCs
BHYTPU CTPATH(PHUKAIIMOHHBIX OTPEOUTEIBCKUX TPYII B PE3YJIbTaTe YIPaBICHUS BIEYATICHUEM



B paMKax KOMMYHHKAllMOHHOTO IPOIECcca, CBSI3aHHOTO C (POPMUPOBAHUEM Y UJICHOB T'PYIIIHI
MPEANOYTEHUH, SBIISIOMMUXCA OTPAKCHHEM MPEanodTeHn oOpas3a nuaepa. Habop cBoiicT
XapaKTEPUCTHKH MOXeT OBITh OTJIMYEeH B 3aBHCHMOCTH OT COLMAIbHO-3KOHOMHYECKOM
cTpaTudukanuu rpynmnsl. Bropas, He MeHee BakHasl XapaKTepUCTUKA — HU3Kasl (yHKLUOHAIbHAS
NOJIe3HOCTh NpoaykTa. Kak mpaBuio, norpedutenbekas (yHKIMOHATBHOCTh MOJTHOTO MPOIYKTa
CBOJIUTCS K MHHMMYMY, M OLEHMBAETCS B paMKax HOTPEeOJIEHHS U CO3/IaHUS COLUAIBHO
3HAYMMOTO UMUKA KPUTEPUSIMH CBOETO MpeCcTka. JJOMUHUPOBaHUE ICUXOJOTHYECKUX Ka4eCTB
HaJl yTUIMTAPHBIMU (DYHKIUSAMHM CTAHOBUTCSI BO3MOXKHBIM Uepe3 IPaMOTHOE MO3UIIMOHUPOBAHNE
KOHKYPEHTHBIX TPEHMYILECTB MPOAYKTAa BHYTPU TOTPEOMTEIbCKONW TpPYNIBI C 3apaHee
ONHKCaHHBIM HOpTpeToM norpedutens. Cienyromas BblIeIEHHAass UMHUDKEBAs COCTaBIISAIOIIAs —
MO3UTHBHAS SKCKIIIO3MBHOCTh TOBapa, BKJIIOYAIOLIAs TaKWE XapaKTEPUCTHKH, KaK HOBH3HA,
PENKOCTb, OpUTHHAIBHOCTh. Kak MpaBuiIo, 3T0 MPOAYKT, HE MOJIb3YIOUIMICA OOIBIINM CIIPOCOM,
HO KOTOPBII crocoOCTBYeT (OPMHUPOBAHUIO MO3UTUBHOIO 00pasza oOiajaTesist U ero pojeBOi
MOJIEJIM B OOIIECTBE Yepe3 MEXaHU3Mbl CAMOINPE3EHTALUU JUYHOCTH U KOMMYHHKAIIMOHHbIE
IPOIIECCHl YIPaBJICHHs YEJIOBEYECKHM TOBEJCHHEM, a TAK)KE COIMAJIbHBIM B3aMMOJICHCTBHEM.
TpeboBaHMe SKCKIIO3MBHOCTH B 3TOM Cllydae CTAHOBUTCA YHHUBEPCAJIbHBIM MEXaHHU3MOM
TPAHCIIALNU KYJIbTYpHOTO onbiTa. [locieausist uMuKeBast XapaKTepUCTHKA COBIAIAET IO CBOEMY
COJICPKAHUIO C BBIIEJICHHON 0COOEHHOCTBIO «MOJTHOT'O TOBApay», U 3aKJII0YAEeTCs B 3HAUUTEIbHOM
COKpAIIIEHUH KU3HEHHOTO IMKJIA MPOAYKTa. Tak Kak MoJia UMEET CBOIO IIMKJIMYHOCTD, BO3MOKHO,
IPOCIEANTh, KaK MPOUCXOAUT CMEHA MOJHBIX CTaHJAPTOB M BBICTPOUTH MPOLIECC YIPaBICHUS
WHHOBaIMsIMA. MoOJIENb JKM3HEHHOTO IMKJIA MPOAYKTa, B ATOM Cllydae, OTpakaeT HCTOPHIO
OpoAaX IHPOAYKTOB OJHOM TEXHOJIOTUH, MNPEACTaBIAIOMUX c000l OoauH H3 (MHOXECTBa
BO3MO>KHBIX) BapHAHTOB yJIOBJIETBOPEHHUS MTOTPEOHOCTHU OIPEAEICHHON IPYMIbl MOTPEOUTENIEH.
B 3710i1 cBs3M, B KauecTBe OCHOBHBIX IPUEMOB IO (JOPMHUPOBAHUIO UMU/DKA «MOJTHOTO TOBapa»
MOYKHO BBIJICJIUTH TPUEMBl MEPUYCHIAN3MHTA, MPE3CHTAIUHN PA3IMYHOIO YPOBHS, TPOMO-aKIUH,
pexiiamy, PR-meponpusitust u ap., 6:1arogapss KOTOPbIM MOXKHO OIPEENIUTh Pe3yJbTaTUBHOCTD
BHE/IPCHHUS, TPOABIDKEHHS U MO3UIIHOHUPOBAHUS «MOJHOTO TOBapa» Ha peiHKe. [IpakTuka: (2 4.
3ananue ocymiecTisiercs B popme npeseHTanuu) Kaxxapiii yuacTHUK GOPMUPYET U MIPE3EHTYET
CBOIO UMUJDK-KapTy MEpe]] TPYIIIOii, 3aTeM MPOUCXOAUT OOCYKIICHUE U aHAIIH3.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: .

Busl caMmocTosTeNnbHON MOATOTOBKU CTY/IEHTOB IO TEME: .

5 Meroauveckne YyKazaHus IS OOYy4AKOIIMXCH MO0 M3YYEHHI0O M Pealu3anuu
AMCUUIIMHBI (MOIYJIs1)

5.1 MerToanyeckue peKOMEHIAIMH O0YYalOIIMMCH MO0 H3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOATEILHOM PadoThl

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs JJs JMI C OrPAHUYCHHBIMH BO3MOKHOCTAMH
310pPOBbSI U HHBAJIH/I0B

[Tpu HeoOX0MMMOCTH 00YYAIOIIMMCS U3 YUCIIA JIUI] C OTPAHUYEHHBIMA BO3MOXKHOCTSIMU
3JI0POBbBSI U MHBAIUIOB (I10 3asBIICHHIO O0YYAIOIIErocs) MPEI0CTaBIsSeTCs yueOHas
uH(popMalns B JOCTYNHBIX (pOpMax C y4eTOM MX UHAUBUAYAIbHBIX CUXO(PU3UUECKUX
0COOEHHOCTEIA:

- JUIS JIUIL C HApYLIEHUSMU 3pEHHMs: B Ie4aTHOM (popme yBennueHHbIM mpudpTOM; B hopMme
JJIEKTPOHHOI'O  JTOKYMEHTa; VMHJUBHyaJIbHbIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTAIUH U JP.



- IS JTUIT C HAPYIIEHUSIMU CITyXa: B TIeyaTHOU hopMme; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUIyaJIbHbIE KOHCYJBTAallUW C NPHUBJICYECHHEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIE
3aJlaHusl, KOHCYJIbTAlUH U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OIIOPHO-JIBUTATENILHOTO armaparta: B ne4atHoit oopme; B hopme
ANEKTPOHHOIO TOKYMEHTA; UHAUBUIYaJIbHbIE 3a1aHUs1, KOHCYJIbTALIUU U 1.

6 ®oH OLIEHOYHBIX CPEICTB JJIfl MPOBEAEHUS TeKYIero KOHTPOJISI U MIPOMeKYTOYHOM
arTecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanusmu PI'OC BO s arrecranmm oOydyarommxcs Ha
COOTBETCTBUE HX IEPCOHATBHBIX JOCTHIKCHUH ITUIAHUPYEMBIM pe3ylibTaTaM OOYYCHHS TI10
JTUCIUTIINHE (MOAYJII0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUIOBBIC KOHTPOJILHBIC 3a/IaHHUS,
METOJMYECKUE MaTepuasbl, ONPEACISIONME MPOIEAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HaBBIKOB, a TAK)KE KPUTEPHUH U MTOKA3aTEH, HEOOXOIUMBIE SISl OIICHKH 3HAHUM, YMEHU, HABBIKOB
U XapakTepu3ymllnue OdTambl (HOPMHUPOBAHHS KOMIIETCHIIMA B  MPOILECCE OCBOCHUS
00pasoBarebHON MTPOrpamMMBbl, IpeAcTaBieHbl B [Ipunoxennn 1.

7 Y4eb6HO-MeTOAMUYECKOE M NH(POPMALIMOHHOE 0O0ecTieuyeHue JUCIUIIINHBI (MOTYJIs1)

7.1 Ocnoenas rnumepamypa

1. Jlymkuaa M. P.  TEXHOJIOTUM PEKJIAMBI M CBS3EM C
OBUIECTBEHHOCTBIO B MAPKETHUHIE. Yuebnuk mns By30B [DIeKTpOHHBIN pecypc| :
Mocksa : U3natenbctBo FOpaiit , 2022 - 462 - Pesxxum goctyna: https://urait.ru/book/tehnologii-
reklamy-i-svyazey-s-obschestvennostyu-v-marketinge-496326

2. Ilapamonona, T. H., Mepuannaiizunr. : yuebnoe nocobue / T. H. [Tapamonona, 1. A.
PamazanoB. — MockBa : KuoPyc, 2024. — 143 ¢. — ISBN 978-5-406-12145-0. — URL:
https://book.ru/book/950666 (nata obpamenus: 26.10.2025). — TeKcT : 37IeKTPOHHBIH.

3. Cemenoga, JI. M. IlpodeccrnoHanbHbIi HIMUDKOMIIMHT Ha PhIHKE TPy | YICOHUK U
npakTukyMm Juid By3oB / JI. M. CemenoBa. — Mocksa : U3narensctBo FOpaiit, 2025. — 243 ¢. —
(Beiciee  o6pazoBanme). — ISBN 978-5-534-11387-7. — Tekct : SIEeKTpOHHBIA //
ObpazoBarenbHas miatgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/565656 (nara
obpamenus: 15.10.2025).

7.2  Jlonoanumenvhas tumepamypa

1. Anexcuna C.b., UBanoB I'.I'. Mepuanpgaiisunr : YuyeOHoe nocobue [DeKTpOHHbBIN
pecypc] : HUl[  MHOPA-M  , 2022 - 178 - Pexum  pmocryna:
https://znanium.com/catalog/document?id=395274

2. KomutskoBa M.O. ConmanbHoe NpocTpaHCcTBO UMK KA : MoHorpadus [DneKTpoHHbIH
pecypc] : HU[  UHOPA-M  , 2022 - 153 - Pexum  pmoctyna:
https://znanium.com/catalog/document?id=393250

3. Jlykuna A. B. MapkeTuHT TOBapOB U yCIyT : Y4eOHOoe mocodue [ DneKTpOHHBIN pecypc]

H3parenncTBO OdOPYM , 2021 - 239 - Pexum JOCTYyTa:
https://znanium.com/catalog/document?id=375747

4. Pookukos, C. H., IlponBuxenue ToBapoB u yciyr+ Ilpunosxkenue : yuebnuk / C. H.
PeokukoB. — Mocksa : KnaoPyc, 2025. — 220 c¢. — ISBN 978-5-406-13789-5. — URL:
https://book.ru/book/955598 (nata oopamienus: 26.10.2025). — TekcT : 37K TPOHHBIIA.

5. Pepkukos, C. H., Yopasnenue accoptumenToM ToBapoB : yueOHuk / C. H. PpiKuKoB,
FO. M. JlemunoBa. — Mocksa : KnoPyc, 2024. — 322 ¢. — ISBN 978-5-406-12946-3. — URL:
https://book.ru/book/953132 (mata obopamienus: 26.10.2025). — TeKcT : 37K TPOHHBIIA.



6. Illapkos, ®. U. MHTerpupoBaHHbIE KOMMYHHKAIMK: peKiIaMa, MaOIuK pHIICHIIH3,
OpennuHr : yueoHoe ocodue / @. U. [llapkos. - 3-e u31., ctep. - Mocksa : U3parenbcko-ToproBas
kopropanus «JlamkoB u K°», 2022. - 322 c. - ISBN 978-5-394-04536-3. - TekCT : 37eKTPOHHBIIA.
- URL: https://znanium.com/catalog/product/2082687 ([lara obparenus - 22.10.2025)

7.3 Pecypcor ungpopmayuonno-menexommynukayuonnou cemu '""Humepnem',
6Kn0uan npogeccuonanvhovie 06a3vl OAHHBIX U UHPOPMAYUOHHO-CHPAGOUHbIE
cucmemsl (npu HeodX00UMOCMU):

1. O6pasosarenphas mwiarhopma "FOPAUT"

2. DOmnektponHas Oubmuoreunas cucreMma ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

3. DnexTpoHHO-OubMMoTeunas cucrema "BOOK.ru"

4. DnexkTpoHHO-OMOMMOTEeUHas cuctema "ZNANIUM.COM"

5. DnekTpoHHO-OuGmHoTeunas cucrema FOPAMT - Pexxum nocryma: https://urait.ru/

6. Open Academic Journals Index (OAJI). IIpodeccuonanbruas 6a3za naHHbIX - Pexxum
nocrymna: http://oaji.net/

7. Ilpesunmenrckas OuOmmoreka uM. b.H.EmpnuHa (0a3a JaHHBIX —Pa3IMYHBIX
npodeccnoHabHBIX o0macteil) - Pexxum moctyna: https://www.prlib.ru/

8. HMudopmanmonno-crnpaBounas cucrema "Koucynprant [lmroc" - Pexum moctyma:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IMCHUILIMHBI (MOAYJs) W IepeYeHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEIbLHOIO
npouecca no JMCUMIVInHe (MO1YJII0), BKJIKYAasl NlepedyeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000pPYI0OBAHUE:

¢ Buneokamepa Sony PXW-X200

e Jlocka aynutopHas JJA-8MIL]

e MynpTuMenuiiHbii KoMmIuiekT Ne2 B coctaBe:mpoekTop Casio XJ-M146,5kpan
180*180,kpemnieHne noToI0YHOE




MHHOBPHA VKU POCCUU
BJIAJIMBOCTOKCKUI T'OCYJIAPCTBEHHbBIN YHUBEPCUTET
KA®EJIPA TU3AVHA U TEXHOJIOI' I
DoH/] OLIECHOYHBIX CPEJICTB
JJIA HpOBeﬂeHI/IH TeKyH_[eI‘O KOHTpOJISI
Y IPOMEKYTOUYHOMN aTTECTAIIUH 10 TUCIUTIIHHE (MOJIYIIIO)

UMUK TOBAPA U YCIYT'U

Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
43.03.01 Cepsuc. Digital-koMMyHHKaIMK B CEpBUCE

I'ox nabopa na OIIOII
2022

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.01 «CepBuc» OIIK-4 : Cnocob6en ocymectBisith | OIIK-4.1k : OcymecTBiseT MapKeTHHTOBBIE HCC

(b-CC) UCCleJOBaHNE PHIHKA, OPraHNU30BbI | JIeIOBaHHS CEPBUCHOTO PBIHKA, HOTpeOUTENeH, K

BaThb NpoAaXKu U NPOABUKCHUC CEP OHKYPCHTOB

BHUCHBIX ITPOLYKTOB OIIK-4.1k : OcymecTBiseT MapKeTUHIOBBIE UCC
JIeJOBAHUS CEPBUCHOTO PBIHKA, IOTpedUTeNel, K

OHKYPEHTOB

OIIK-4.1k : OcymecTBiseT MapKeTUHIOBBIE UCC
JIeJOBAHUS CEPBUCHOTO PBIHKA, IOTpeduTeNelt, k
OHKYPEHTOB

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B CiIydae, eCiIM MOoIydeHHbIE
pe3ynbTaTel OOy4YEeHHS 10 JUCUUIUIMHE OICHEHBI IIOJIOKHUTENBHO (JIUara3oH KpUTEpHUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, YAOBIETBOPUTEIHEHOY, «XOPOIIOY», OTIUIHO).
B ciiygae OoTCYTCTBHS IMOJIOKHMTEIFHONH OLEHKM KOMIIETCHIMSI Ha JaHHOM JTale CYUTaeTCs
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennus OIIK-4 «CriocoGeH ocylecTBIsATh UCCIEA0BaHNE PhIHKA,
OpraHU30BBIBATh MPOJIAXKU U MPOJBHKEHUE CEPBUCHBIX MPOTYKTOB

Tabmuna 2.1 — Kpurepun orieHKM WHAUKATOPOB JTOCTHIKCHUS KOMITCTCHITUN

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO JTUCHHUITIMHE

Kpurepuu onieHuBaHUS pPe3yNbT
aToB O0y4YeHHUS

Kox u dopmynuposka nnaukar | Ko | Tn
Oopa JOCTMKEHUS! KOMIIETCHITUN A o

pe | pe Pesynbrar
3- | 3-
Ta | Ta

OIIK-4.1x : OcymecTBiseT Map
KETUHIOBbIE HccienoBanus cep | P
BHUCHOTO pbIHKA, MOTpebuTeneH, | 1

IlonHOTa OCBOECHMS TEOpETUUEC
KOTO MaTepraa 1 MPaBUIHLHOCT
b OTBETOB Ha BOIIPOCHI B KOHTP

38 | OCHOBHBIX HaNpaBJICHHH MapKe
aH | TUHIOBBIX UCCIIEIOBAaHUN PBIHK

ue | a, moTpeduteneil, KOHKYPEHTOB

KOHKYPEHTOB OJIHOH paboTe
y
PIT | e PeanuzoBeiBath mponecc npoaB | JlemoHCTpupyeT ymeHnue ¢hopm
2 iy | PPKCHHS M MIPOJIQXK YCIYT, B TOM | MPOBATH CTPATErHIO MPOJIBHIKE
. YHcIe OHJIAH HUSI TOBApOB U YCIIYT
Buagenue Merononoruei Mapk
Ha A A Map Crioco6eH TpOBOANTE MapKETH
P €THHT'OBBIX HCCIICIOBAHUH CEpB
BBI o HT'OBBIE UCCJIEIOBaHNUS PHIHKA,
3 HCHOTO PHIHKA, IOTpEOHTENEH, N
K KOHKYPEHTOB, IOTpeOuTeNeH

KOHKYPEHTOB

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3iCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)



KonTtponupyemsle miaHupyeMble pe3
yIbTaTHl 00yUYeHUS

Kontponupyemsie TeMsl 1
HCLUTUINHBI

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

Texkymuil KOHTPOJIb

[IpomexxyTouHas aT
TecTauus

Ounas popma 0OydeHUS

P/

3nanne : OCHOBHBIX HAIIpP
aBJICHUH MapKETHHTOBBIX
HCCIIEeI0BaHUM pBIHKA, 110
TpeOuTeNeH, KOHKYPEHTO
B

1.1. Benenue B mpenamMer
AHanu3 NogX0A0B K OIpe
JENICHUIO TTOHATHS, (PopM
HMPOBaHUS UMHUJIKA TOBAp
0B, yciyr. O0miast xapakT
EPUCTHKA UMUJIK-TCXHOIT
OTHUH.

WnnuBuayansHOE A
oMalIlrHee 3a7aHue

KontponsHas pador
a

1.2. IIpuemMsl MapKeTHHTa
IIPU IPOEKTUPOBAHUH TOB
apa/yciryry, aHaJIu3 LeJIeB
Ol ayIUTOpUHU

WunuBuayansHOE 1
oMallHee 3aJaHue

Kontponbnas pabor
a

1.3. OcoOeHHOCTH POTHO
3MPOBAHUS XaPAKTCPUCTH
K TOBapa/ycIlyTH, U3y4eH
Ue 3ampoca, moTpedHocTe
1 1eneBor ayIMTOpUH, CT
YIS KI3HHA TIOTPEONTEIS

WunuBuayansHOE 1
OMalIllHEe 3aJ]aHue

KontpomnbHas pabor
a

P12

Vmenue : Peann3oBeIiBaTh
TIpoIIeCcC MPOIBIKCHUS H
MIPOAAX YCIYT, B TOM UHC
JIe OHJIAH

1.4. CumBonmueckas npu

KonrponbHas padot

pona uMumKa ToBapa/ycn | IIpoekr a
yru
1.5. Texnonorus npouecc
KontponsHas pador
a TO3UIIMOHNPOBaHUs TOB | [IpoekT a
apa/yciyru
1.6. OcobenHocTH POIB KonTponsHas padbot
po [Ipoext P P

YOKEHHS TOBapa/yCIyru

a

PJ13

Hasrik : Bnangenue meton
OJIOTHCH MapKETHHTOBBIX
HCCIICIOBAaHUN CEPBUCHOT
0 pBIHKA, TOTpeOnTENeH,
KOHKYPCHTOB

1.7. Pa3paboTka Meponpu
ATUHN 110 IPOJBUKECHUIO T
oBapa/yciyru

HpeSeHTaL{I/Iﬂ 10 UT
oraM MHUHH-HUCCIICI0
BaHUA

KonrponbHas padot
a

[Ipoext

KontpomnsHas pabor
a

1.8. IIpuemsr opmupoBa
HHUA PEKJIIaMBI B IPOIECCE
NPOJIBUXKEHHUS TOBAPOB/yC
JIyr

[Ipe3enTarus mo ut
oraM MHHHU-HUCCIEI0
BaHUs

Kontponsnas pabor
a

IIpoext

Kontpomnsnas pabor
a

1.9. Tlpe3enTarust UMUK
-KapThl TOBapa/yciyru

[Ipe3enTarus o ut
oraM MHHHU-HUCCIEI0
BaHUSA

Kontponsnas pabor
a

IIpoext

Kontponsnas pabor
a

4 Onucanue Npoueaypbl OCHUBAHUS

KadectBo copMHUpOBAaHHOCTH KOMITETCHIIHI

Ha JaHHOM DJTal€ OICHHBACTCA II0

pe3ynbTaTaM TeKYIIUX U MPOMEKYTOUHBIX aTTeCTAllUi MPU MOMOIIU KOJTUYECTBEHHOMN OIEHKH,
BBIpAKEHHOU B Oaymax. MakcumanbHas cymMma 0ajuioB IO JuUCHMIUIMHE (Momynio) paBHa 100

Oasuiam.

I OneHoYHOE CPEesICTBO




Bu, €OHOM eATeNbH TBopueckoe 3a1aH Hrorosas ITpom

Ly A p IIpesentanus IIpoext eXyTouHas) kKoH | WUroro
ocTH ue

TPOJIbHAS

Jlexuun 10 10
IIpakTuueckue 3aHATUSA 5*6 10*2 10*2 70
IIpomexyTouHast KOHTp 10 10
OJIbHas
HWTorosast KOHTPOJIbHAsI 10 10
HWroro 100

Cymma 06annoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YYEOHOU JMESTEIHHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamno
s OmeHka 110 IpoMeK
YTOYHOM aTTeCcTaIy XapakTepucTrka KadecTBa cOPMUPOBAHHOCTH KOMIICTCHIINU
M0 TUCIHILIA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTEHIIHI, 00Ha
PY)KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaia
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEPATypy M 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypOii, pekome
«OTIIUIHOY H/IOBaHHOU TPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aaHusI, TP
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONepHPYeT NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMU, IPUMCHSICT MX B CUTYAIUSX TOBBIIICHHOM CII0KHOCTH.
CTyzeHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIHN: OCHO
o176 110 90 «3a4TeHO» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIbHBIC OIIHOKY, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUSI TIPH AHATUTHYECKUX OTIEpalUsiX, IEpeHOCe 3HAHUI U YMEHUIT Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUTHHAPHBIX KOMIIETCHIUI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIIPUATHI JOITYCKAIOTCS 3HAYNTENNBHBIE OIINOKH, TPOSIBIIETCS O
ot 61 10 75 «YIOBJICTBOPUTENb | TCYTCTBHE OT/ACIBHBIX 3HAHUH, YMEHHMH, HABBIKOB 10 HEKOTOPBIM JUCIUILTMHAPHBIM K
HO» OMITCTCHIIUSIM, CTYACHT HCIBITHIBACT 3HAYUTEIILHBIC 3aTPY/IHECHHS TIPH OTICPUPOBAHU
Y 3HAHUSAMH ¥ YMEHUSIMU TIPH UX TIEPECHOCE HA HOBBIC CUTYAIHH.
(HE 3auTEHO» / V cryneHTa He ¢(hOPMUPOBAHEI AUCIUILIMHAPHEIE KOMIICTCHIINH, TIPOSIBIISIETCS HEZOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! P » 1P
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIBHOY»
«HE 3aYTCHOY /
JucuuiuinHapHbIe KOMITETEHIIMH He c(OopMHUpOBaHbl. [IposIBIIseTCs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE . M
bHO» THYECKH MTOJHOE OTCYTCTBHE 3HAHHI, YMEHHU I, HABBIKOB.

S IlpumMepHbIE OLICHOYHBIE CPeACTBA

5.1 Tembl rpyNNoOBBIX U/WIA HHIMBHAYAJIBHBIX TBOPYECKHX 3aJaHUH

TBopuyeckoe 3axanue

B pamkax ocBoenust Tem: «lIpuembl MapkeTHHra IpH MPOEKTUPOBAHUU TOBapa/yCIIyTH,
aHaJIu3 1eJIeBON ayJUTOPUN»;

«OCO0EHHOCTH TPOTHO3MPOBAHUS XAPAKTEPUCTUK TOBapa/yCciayru, M3y4eHHE 3arpoca,
noTpeOHOCTEH 11eNeBOi ayTMTOPUHU, CTUIISL JKU3HU TOTPEOUTEIIS»;

«CumBoMYecKasi MPUPOAA HMMHJIKA» CTYACHTHI TOTOBSIT ASCKU3bl CHMBOJIHMYECKOTO
o(opMieHHs BU3yaJIbHBIX aCIIEKTOB TOBapa U yCIyru B popMe nmpe3uHTanuu. B nanbHeiieM Ha
MPAKTUYECKUX 3aHATHUAX PE3YyIbTaThl JAHHBIX aHAJIM30B OOCYKIAIOTCS, OCYIIECTBISETCS
KPUTHYECKOE 00CYXJICHHE CTYACHTAaMH I'PYIIIbI U JUCKYCCHS MO TEME.

Kpamkue memoouueckue ykasanus

AHanu3upys OCHOBHBIE HalpaBJIEHUS] MAPKETHHIOBBIX MCCIIEOBAaHUI PBIHKA TOBApOB U
yCIyr; TpUeMbl MPUMEHEHHs KJIACCHYECKOM TEeXHOJIOrnu MapkeruHra 4P, HeoOxoaumo
MOJIb30BAThCS JIMTEPATypOill W3 CHHCKAa, NPEICTABICHHOTO B IMporpamme, aHaJIU3HpPOBATh
KOHKYPEHTOB M OT3BIBBI TOTpeOuTENEl 0 BalieM ToBape/yciayre U ToBape/yciayre KOHKYpEeHTOB

AHanM3UpPYIOTCS pa3iMyYHble TMOAXOJbl K OIpeNeleHHI0 MOTpeOHOCTel IeneBoi
ayJUTOPUH; PAa3IMYHBIE TIOJXO0/IbI TPOrHO3UPOBAHMS CIIPOCA HA TOBAp, YCIYTY.

LIxana oyenku



10 OGammoB BBHICTABISAETCS CTYACHTY, €CIU OH JEMOHCTPUPYET IOJHOCTHIO
chopMUPOBaHHOE YMEHHE B OCYIIECTBICHHH TIyOOKOTO aHajn3a, padoTa BBIIOJTHEHA B BUJIE
npe3eHTany. I[Ipe3eHTanusi BBIIOJIHEHA KAueCTBEHHO C COOJIOJEHHMEM BCEX TPEOOBAHMIA.
CTyneHT 4eTKO JOJIOKUI Ha 3aHATUHU COJEpKaHUE MPOJIETaHHON pabOThl, UCHOJB3YS HAYYHYIO
TCPMHHOJIOIT'MH U 3HAHUEC OCHOBHBIX [[G(l)I/IHI/II_II/If/'I;

5 Gayiya BBICTABISIETCS €CIIM CTYJAEHT JIEMOHCTPUPYET HE MOJHOCTHIO C(HOPMUPOBAHHbBIE
3HaHUA.

[Ipe3eHTanuss BBHINOJIHEHa MEHEE KAYECTBEHHO C HEIMOJHBIM COOJIOACHHEM BCEX
TpeOoBaHuil. CTyJEHT HEJOCTaTOUYHO YETKO JOJOXKHJI HA 3aHATUU COJEp’KAaHUE MPOJETIaHHOU
paboThl, HCMOJIB3Ys HE BCIO HEOOXOAUMYIO HAyYHYI0 TEPMHUHOJOTMU M 3HAHHE OCHOBHBIX
neuHUTUH;

3 Gasa BBICTABIIAETCS, €CIIU pabOTa BBIIIOJIHEHA IOBEPXHOCTHO, HE YUTEHBI TPEOOBaHUS K
BBIITOJIHCHHUIO Hpe3eHTaL[I/II71, CTYACHT HC YMCECT UYCTKO HW APryMmMCHTHPOBAHHO OOHCCTU
uH(pOpMalLIKIO, HE 3HAET BCE OCHOBHBIE Ie(PUHUIINY;

0 GamioB — paboTa HE BBINOJHEHA

5.2 IIpoekT-npe3eHTANHA

IMpe3enTauus Ne 1

B pamkax oOCBOEHHMS TEMbl CTYAEHTBl CaMOCTOSITENIBHO AQHAJIU3UPYIOT MOAXOJABI K
CO3/IaHUI0 MMUJKA TOoBapa kiacca «JIroke» u «MaccMapkeT», NpOBOAST aHalu3 UMHUJKA HA
IpUMepe TOBapa JAHHBIX KiaccoB. B nanpHelneM Ha NPAKTUYECKUX 3AHATUSIX PE3YJIbTAThI
JAHHBIX aHAIN30B OOCYXKIAIOTCS, OCYIIECTBISIETCS KPUTUYECKOE OOCYXKIEHHE CTYIEeHTaMHu
TPYIIIBI U IUCKYCCHS IO TEME.

IIpe3entanusaus Ne 2

B pamkax OCBOEHHMS TE€Mbl CTYAEHTBl CaMOCTOSITENIBHO AHAJIU3UPYIOT TOAXOMABI K
ONPENICTICHUIO TIOHSATUN: «IIPOTHO3UPOBAHHEY, <«IPOABMKEHUE». OCYIIECTBISIIOT —aHAIHU3
MOCTPOEHHUs TpoIlecca MPOTrHO3UPOBAHUSI M NPOJABHKEHUSI OpPraHHU3alldy, TOoBapa, yciayru. B
JAIBHEUIIEM Ha TPAKTHYSCKUX 3aHITHSIX PE3YJIbTaThl JaHHBIX aHAJIM30B OOCYKIAIOTCS,
OCYIIECTBIISIETCS KPUTHUECKOE O0CYKACHHUE CTYIEHTAaMU TPYIIIBI U JUCKYCCUS IO TEME.

Kpamkue memoouueckue ykasanus

[Ipe3enTarus BbIMOMHEHA KAUECTBEHHO, C UCIIOJIb30BAHUEM JAMArpaMm, TaOJHIl, a TaKKe
BU3yaJIbHBIX  acnekToB.  MHpopManmsi  mpelcTaBiieHa  HMCUEpIBbIBAIONIasi,  IPUBEICH
CpPaBHUTEJbHBIN aHAJIN3, IPEJCTABIEHbI PE3YJIbTaThl HCCIICTOBAHUN.

IlIxana oyenku

10 GanioB BBICTaBISIETCS CTYAEHTY — €CIHM OCYHIECTBJICH TMIIYOOKHH aHanmu3, paborta
BBHITIOJIHEHA B BHJIe TIpe3eHTanuu. [Ipe3eHTaius BHIOIHEHA Ka4eCTBEHHO ¢ COOJIIOIEHUEM BCEX
TpeOoBaHuili. CTyIEeHT 4YEeTKO JMAOJOXKHJI Ha 3aHATHU COJAEp)KaHHE TMPOJETaHHONW paboThI,
WCIIOJIB3YsI HAYYHYIO TEPMUHOJIOTHIO U 3HAHUE OCHOBHBIX JIe(DUHUITNI;

5 0assioB BBICTABIAETCS €CIU CTYJAEHT AEMOHCTPUPYET HE MOIHOCTHhIO C(HOPMUPOBAHHBIE
3HaAHUS,

[Ipe3eHTanuss BBHIMOJTHEHa MEHEE KAueCTBEHHO C HEMOJHBIM COOJIOACHHEM BCEX
TpeOoBaHuil. CTyJEHT HEJOCTaTOUYHO YETKO JOJOXKHIJI Ha 3aHATUU COJEp’KaHUE MpOojeTaHHON
paboThl, HCMONB3yS HE BCIO HEOOXOMUMYI0 HAyYHYI0 TEPMHUHOJIOTUU M 3HAHHE OCHOBHBIX
neOUHUITHI;

3 GaJa BBICTaBISETCS

ecnu paboTa BBIMOJHEHA IOBEPXHOCTHO, HE YYTEHBI TPEOOBAHUS K BBIMOJHEHUIO
Mpe3eHTAIN, CTYACHT HE YMEEeT YeTKO M apryMEHTHPOBAHHO JOHECTH MH(OpMAIHIO, HE 3HAET
OCHOBHbIE JIe(DUHUIUH;

0 GaymoB — paboTa He BBIMOJTHEHA



5.3 lIpumepsnl 3a1aHNii ISl BLITIOJTHEHHSI KOHTPOJBLHBIX PadoT

KonTtpouabnas paéora

CTyZneHTBl CaMOCTOSITENIBHO AHAJIM3UPYIOT TMOAXOABl K OHNPENEICHUI0 HMMHUDKEBBIX
XapaKTEpUCTUK TOBapa, yciyru. OIpenenstoTcss CUMBOJIMYECKUE XapaKTEPUCTUKU, MPUEMBI
MapKeTUHIa, HCIOJb3yeMble Ha JTalle aHalM3a Copoca, pa3palaTbiBaeTcs aHKeTa.
Pa3pabatbiBatoTcs npuembl MO3ULMOHUPOBAHUS M NPOABMKEHUA. DOPMUPYIOTCS IMPUEMBI
peKs1aMbl BBIOPAHHOT'O TOBApA.

Ilepeuenpb BOpoCOB ISl MOATOTOBKH K 3a4ETY

1. Packpoiite noHsATHE «MMMJIK TOBapa U yciuyruy. [IpuBeaure npumep nocTpoeHUs
VMMH/JDKA TOBApa, yCIYI'Y WIA OPraHU3aLuu.

2. Packpoiite noHsaTHe «ceMUOTHKa». B yeM 3akitogyaercs ee posib B UMHJKEIOTUH?
[lepeuncnure ceMHOTUYECKHE 3HAKU, IPUMEHSIEMbIC B IMH/IKEJIOTHH U TIpaBUIIa pabOThI
CO 3HAKaMH.

3. Kaxk dhopmupyercst cemuorndeckas Mmoienb kommyHukaiuu o 0. Jlormany, P.
SAxo0cony, C.C Aepunueny, P. bapty?

4. Kakyo posb urpaer et B popmupoBanun umumxka. Pazdepure Ha mpumepe
(dbopMHpOBaHUS UMHJ)KA TOBAapa WIM OPraHU3aLUM U Jp.

5. Ilepeuncnnre OCHOBHbBIE IPUEMBI, HCIIOJIB3YEMBIE B IIPOLIECCE aHATIM3a CIIPOCa Ha TOBap
WIH yCIIYTY.

6. Ha3zoBurte 00BEKTHI ETEBON ayAUTOPUH MPH ITOCTPOSHUH UMUJIXKA TOBapa, YCIYTH.

Kakyto paboTy ocyiiecTBisieT oprauu3anus B 3ToM HanpasieHuu? [lpusennrte npumep.

Kaxk nmpoBoauTcs aHanu3 ayAuTOPUU B IIPOLIECCE UMUIKUPOBAHUS.

8. Ilepeuncaure METO/BI aHANIN3A LIEJIEBOM ayTUTOPUU B IIPOLIECCE MMOCTPOCHUS UMUJDKA
ToBapa. Uto Takoe MeTo «(HOoKyC rpym»?

9. Ha3zoBuTe OCHOBHBIE IPHEMbI MAPKETHUHIA B IPOLIECCE MIOCTPOCHUS UMH)Ka TOBApA,

yCIyrH

~

10. HazoBuTe nmpueMbl MPOTrHO3UPOBAHUS MMUKEBBIX XapAKTEPUCTUK TOBAPA, YCIYTH.

11. Packpoiite noHsATHE «1103UIIMOHUpPOBaHUE». Kak BbIcTpanBaeTcs 3TOT mpouecc?

12. Kakue acnekTsl HEOOXOAMMO OCBETUTh TpPH (HOPMUPOBAHMHM HMHUK - KapThI
TOBapa/yCIyrH.

13. Oxapakrepu3yiTe OCHOBHBIE METO/IbI aHAJIN3a AaCCOPTUMEHTA TOBAPa/yCIyT.

14. HazoBuTe cocTaBistonire MMHIKa GUpMbl. PackpoiiTe MOHATHE UMUK OpTaHU3aLH
Ha MpUMeEpE CYIIECTBYIOLIEH pUpPMBI B BallieM TOpoje.

15. OxapaxTepu3syiite METObl, IPUMEHSIEMbIE B IIPOIlEcCe OCTPOSHUS UMUIKA TOBApa,
YCIIYTH.

16. Ha3oBuTe OCHOBHBIE COCTaBJISIOIIME HUMHJDKa ToBapa, yciayru. llepeuucnute
MEPONPUSITHS 110 MPOJABHKEHUIO UMUJKA TOBApa.

17. Packpoiite mnoHsTHEe «OpeHAMHr». Ha3oBUTEe OCHOBHBIE JTalbl Ipolecca
MO3UIMOHUPOBAHUS OpeHa.

18. HaszoBuTe OCHOBHBIE COCTaBIAIOIINE UMHKA Openaa. IlpuBeaure npumep y1auHoro
MOCTPOEHHUS UMHJI)Ka OpeH/1a.

19. OxapaxTepu3syiiTe 0COOEHHOCTH TEXHOJIOTHH MTOCTPOEHHS PEKIAMHON IPOTPaMMBI.

20. TIpoananusupyiTe OCOOEHHOCTH NPOTHO3UPOBAHUS HMHJIKEBBIX XapaKTEPUCTUK
MOJIHOTO MPOAYKTA.

21. Tlepeuncnure HUMHIK-TEXHOJIOTUH (GopMUpoBaHUs oOpa3a ToBapa / YCIKIU
(paccMOTpeTh Ha MpUMepe ToBapa/yCcayru OpraHU3aluy Ballero ropoja).

Kpamkue memoouueckue yxazanus

[TonroroBka K KOHTPOJIBHOM padoTe mpeAnoaaraeT u3ydeHue CreualbHON JIUTepaTyphbl
10 OCHOBHBIM TEMaM Kypca

LIxana oyenku



10 GannmoB BBICTABISETCS CTYIACHTY — €CIH CTYACHT JIEMOHCTPHPYET IOTHOCTHIO
chopMUPOBAaHHOE YMEHUE B OCYIIECTBJICHHH TIyOOKOTO aHajin3a, padoTa BBIIOJHEHA B BUJIC
npe3eHTanuu. lIpe3eHTanus BBHIMOJTHEHA KAYeCTBEHHO C COOJIIOJIGHUEM BCEX TpPEOOBAHUH.
CTyneHT 4eTKO JIOJIOKWII Ha 3aHSITUU COZAEpIKaHUe MPOCIaHHON padoThl, UCTIOIB3Yysl HAYYHYIO
TEPMHUHOJIOTUH W 3HAHUE OCHOBHBIX Je(UHUIIHIA,

5 GayIOB BBICTABIISIETCSL €CJIM CTYJCHT IEMOHCTPUPYET HE MOIHOCTHIO CHOPMUPOBAHHBIC
3Hanus. [Ipe3eHTamusi BBIIOJHEHAa MEHEE KA4YECTBEHHO C HEMOJHBIM COOIOJCHHEM BCEX
TpeboBaHui. CTyIEHT HEJOCTATOYHO YETKO JOJOXKHUJ Ha 3aHSATHH COJIEPKAHWE TPOJICITaHHOM
paboThl, WCMONB3ysT HE BCIO HEOOXOMUMYIO HAyYHYI0 TEPMHUHOJOTHU W 3HAHHE OCHOBHBIX
JneOUHUIT;

3 Oasuia BBICTABIIACTCS

ecmi paboTa BBINOJIHEHA IMOBEPXHOCTHO, HE YUYTCHBI TPEOOBAHMS K BBITOIHEHHIO
MPE3CHTAINA, CTYACHT HE YMEET YeTKO M apryMEHTHPOBAHHO JOHECTH MH(OpMaNHIO, HE 3HAET
BCE OCHOBHBIC JIc(pUHUIINH;

0 GamioB — paboTa HE BBINOJHEHA

5.4 IIpoekT

IIpoexT Ne 1 mo ¢popMHPOBAHHI0O MAPKETHHIOBOM CTPATerny NMPOJABUKEHHS TOBApa,
yCayru

CryneHTsl pa3pabaThIBAalOT TIPYNIOBOM HPOEKT M0 (OPMUPOBAHUIO HMMMJIKEBBIX
XapaKTEPUCTHK IS TPOJIBUKEHHS KOHKPETHOI'O TOBapa Uiy yciyru. Ha npakTuueckux 3aHATHsIX
00CYXJAI0TCS JAHHBIE IPOEKTHI.

IIpoexT Ne 2 cTyaeHTHI pa3pabaThIBAOT IPOEKT MO MPOJIBUKEHUIO TOBapa, yCIYTH, B TOM
yrcie (GOpMUPOBAHHS PEKIAMHOTO pojrKa. Ha mpakTH4ecKux 3aHATHSAX 00CYKIAOTCS JaHHBIC
IIPOEKTHI.

Kpamxue memoouueckue ykazanus

B pamkax pa3paGoTKu NpPOEKTOB CTYAEHTHl (OPMHUPYIOT IPOEKTHYIO KOMAaHIY,
pacnpenensoT 00s13aHHOCTH IO OCYIIECTBIIEHUIO ITPOEKTA.

OreHka B albHEHIIIEM OCYILECTBIISETCS HA OCHOBE BBINOJIHAEMBIX B KOMaHAE (DyHKIIHIA:
TBOpuecKass ujes, cOop MH(MOpPMALMU MO MPOEKTY, ydyacTHEe B OOCYXKJIEHUHU, pa3paboTka U
OCYLIECTBIICHUE IIPE3CHTALUH, 3AINATA ITIPOCKTA

IlIxana oyenku

10 OGamnoB BBICTABISAETCS CTYIEHTY — €CIM CTYJIEHT JEMOHCTPHPYET MOJHOCTHIO
chopMUpOBaHHOE yMeHHE Pa0OThl B KOMaHJAE, MPENJIOKUI HHTEPECHYIO TBOPUYECKYIO HJCIO
IPOEKTa, OCYIIECTBIISI cOOp MH(OPMAIIMH 110 IPOEKTY, YIacTBOBAl B 00CYKJICHUHU, pa3paboTKe
Y OCYHIECTBJICHUU NIPE3EHTALUN U 3AIUTHI IIPOEKTA

IIpe3eHTalys BBIOJHEHA Kaue€CTBEHHO C coOIo/ieHueM Bcex TpeboBaHui. CTyneHT
YETKO JOJIOXKWJI Ha 3aHSITUU COJEpXaHUe MpPOJesIaHHON padoThl, 3alIUTUI MPOEKT, UCIONIb3Ys
HaYYHYIO TEPMHHOJIOTUIO ¥ 3HAHHWE OCHOBHBIX J1€(DUHULINA;

Kpurepun oueHKH NpoeKToOB

5 OaiyoB BBICTABISIETCS CTYJIEHTY — €CIM CTYAEHT JIEMOHCTPUPYET He MOJIHOCTHIO
chopMUpOBaHHOE yMeHUE pPAa0OThl B KOMaHJAE, JAOIMOJHUJI TBOPYECKYIO HJCK IIPOEKTa,
OCYILIECTBIIsUT cOOp MH(OpMAnUK IO MPOEKTy, y4yacTBOBAJI B OOCYXKICHHHU, pa3paboTKe u
OCYIIECTBJICHUN MTPE3CHTALINY U 3aIIMUTHI IPOEKTA

IIpesenTanys BbINOIHEHA HEJOCTATOYHO KaueCTBEHHO. CTYAEHT HEUETKO JAOJIO0XKUII Ha
3aHATUU COJAEpKaHHE TMPOJAETaHHOW pabOThl, 3aIIUTWI TPOEKT, HE UCIHOJIb3YsS Hay4HYIO
TEPMUHOJIOTHIO U 3HAaHNE OCHOBHBIX JE(PUHULINI;

3 Gasuta BeICTaBIIAETCS

ecnmd paboTa BBINNOJIHEHA MOBEPXHOCTHO, HE YUYTEHbI TpeOOBaHMA K BBITOJHEHHIO
Mpe3eHTalNi, CTYACHT HE YMEEeT YeTKO M apryMEHTHPOBAHHO JOHECTH MH(OpMaIHIO, HE 3HAET
BCE OCHOBHBIE JCPUHULIMHU, HE JOCTATOUYHO YETKO OOOCHOBAJ CyTh TBOPUYECKOW HJIEM U BCEro
IIPOEKTA;



0 GayoB — paboTa HE BBIIOTHEHA



	rpd88_0.pdf
	rpd88_2.pdf

