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1 Hean, niianupyembie pe3yabTAThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

Lenpto ocBoeHUst yueOHOM qucuMIUIMHBL "JlenoBas KOMMYHHUKAIMS B MOJIUKYJIbTYPHOMR
cpene" sBisercs QopmupoBaHue MPOo(hecCHOHAIBHOW KOMIETCHTHOCTH — BBITYCKHHUKOB,
cocoOHBIX K 3()(EeKTUBHOMY IEJIOBOMY B3aUMOJCHCTBUIO C TPEACTABUTEISIMH PA3IUYHBIX
KYJIbTYp Ha OCHOBE BJIQJICHUS COBPEMEHHBIMH KOMM YHUKAaTUBHBIMH T€XHOJIOTHSIMH.

3ajauu AMCUUILIMHBI CIEAYIOT U3 HEOOXOAUMOCTH MOATOTOBUTH BBIITYCKHUKOB, TOTOBBIX
K PEIIEHUIO BOTIPOCOB B 00J1aCTH MEKYHAPOTHBIX OTHOIIEHHIA, 0018 JafOIINX KOMMYHUKATHBHON
U MEXKYJIbTYPHOH KOMIIETEHTHOCTHIO, 3HAHHMSIMHU CIEUU(PUKHA MEXTYHAPOJHBIX OTHOIICHUH,
HaBbIKaMU 3((HEKTUBHOTO B3aUMOICUCTBUS B aKaJIEMHUUECKOW U MEXTYHAPOIHOM cpee:

1. Tlpunep>xuBaTbCsi IPUHIUIOB KYJIBTYPHOTO PENSTUBU3MA B IIPOLIECCE MEKKYIBTYPHOTO
B3aUMOJICHCTBUS.

2. OcymiecTBIATh PEUEBYI0 KOMMYHHUKAIHIO B IEJIOBOH CpeJie B COOTBETCTBUU C
TpeOOBaHUSMU COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJIOTUM.

3. Hayumtbcs MCTIONB30BATh 3HAHHS STHOKYJIBTYPHOH CIICITU(BHUKH MTPEICTaBUTEICH
Pa3JINYHBIX HAIMOHAJIBHBIX IPYII B Pa3JIUYHBIX CUTYalUAX aKaJIEMHYECKOTO U
po¢hecCHOHATHHOTO OOIICHUSI.

4. ®opmupoBaTh O€peKHOE OTHOIIEHUE K PYCCKOMY SI3bIKY KaK HEOThEMJIEMON YacTu
PYCCKOM KyJIBTYPBI KaK OCHOBE TPaKJaHCKOM UACHTUYHOCTH; OCO3HAHATh POJIb PYCCKOIO
A3bIKa KaK TOCYJapCTBEHHOTO si3bIka PO U s13bIka MEXHAIIMOHATIBHOTO OOIICHHUSL.

5. ®dopmupoBaTh 0CO3HAHHE CBOETO MECTA B MOJIUKYITYPHOM MUPE, TOTOBHOCTD
Y4aCTBOBATh B INAJIOTe KYJIbTYP.

6. PopMHUPOBATH ICTETUYECKOE OTHOILIEHHE K A3BIKY U PEYM, HPABCTBEHHOE CO3HAHHE U
MIOBEJICHNE HAa OCHOBE 00I€YEI0BEYECKHUX IEHHOCTEH.

[TnarupyeMbIMU pe3yabTaTaMu 00YYEHUS 10 JTUCIUTUTHHE (MOIYJII0), SABIISIOTCS 3HAHUS,
yMeHHMS, HaBbIKH. [lepedeHpb MIaHUPYyeMbIX Pe3yJIbTaTOB OOyUEHUS IO JUCHUIUIMHE (MOJIYIIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJibTaTaMHd OCBOCHHsS 00pa30BaTCIILHOW IMPOrPaMMEI,
npeAcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenun, popmupyemMblie B pe3ynbTaTe U3y4eHUs JUCHUILIMHBI (MOIYIs)

Pe3ynbraThl 00yueHUs IO TUCIUILTIHE
Ko u Konn
OpPMYIHPOBKa
Hazsanue OIIOII dopMyHpoBKa q)nlzml}dlxafopa Kox
BO, cokpamiennoe
KOMIIETEHIINH AOCTHXKCHHUA pe3yiib DOopMyIIPOBKA PE3yNIbTaTa
KOMIIETEHIINT
TaTa
40.04.01 YK-4 : Criocoben YK-4.18: P/I1 3uanue | JlemoHcTpUpyeT
«OpucnpyneHnus» | NpUMEHATH YyacTByer B 3HaHHE BUJOB
(M-1OI) COBpPEMEHHBIE aKaJeMHYIeCKOi 1 COBPEMEHHBIX
KOMMYHHUKAaTUBHbIE | mpodeccroHanbHON KOMM YHUKaTHBHBIX
TEXHOJIOTHH, B TOM | KOMMYHHKAIN{ Ha TEXHOJIOTUH
4HciIe Ha TroCyIapCTBEHHOM P2 | Ymenwme | [IpumeHsieT 3aKOHBI,
HWHOCTpaHHOM(BIX) SI3BIKE, MCTIONB3YA HpaBUia U IPUEMBI
sI3BIKE(axX), JUIS COBPEMEHHBIE 3 PEeKTUBHON
aKa/JIeMIYECKOTO 1 KOMMYHHKATHBHBIC KOMM YHUKAIINH
Mpo(heCCHOHANBHOTO | TEXHOIOTHH P13 Hagpik | Mcroms3syer
B3aUMOJICUCTBUS TIPUHIUTIBI
06eCKOH(INKTHOTO
OOIIEHNS ¥ IPUEMBI
pE4YEeBOro BO3AEHCTBUS
B CHTYaIHsIX
po(heCCHOHAIBHOTO U




VK-5 : Criocoben
AHAJIM3UPOBATH U
YUUTBIBATh
pa3Hoobpasue
KYJIBTYP B TpoOIiecce
MEXKYJIBTYPHOTO
B3aNMOJICHCTBUS

aKaJeMHYECKOT0o
o0meHns

VK-5.1B: P14 3nanve | Haxomut otnnuus B

CormocraBnsier MpaBUJIaX PEYEBOro

STHOKYJIBTYPHYIO B3aNMOJICHCTBHA

crieruky Tpe/ICTaBUTENIeH

TPHHIIUTIOB Pa3NUIHBIX

pedeBoro HaIMOHAJIBHBIX TPYIII

B3aMMOJICHCTBUS

IpeAcTaBUTeNneH

pas3INIHBIX

KYJIBTYP

YK-5.28: PI5 Harik | BricTpauBaer

Cobmonaer 3 PeKTHBHYIO

TPUHITATIBI KOMM YHHUKAIIHIO C

3¢ GEKTHBHOTO Y4ETOM

pedeBoro STHOKYJIBTYPHOU

B3aUMOJICHCTBYS B crenuUKu HOpM

TOJINKYJIBTYPHOH peueBoro

cpene B3aMMOJICHCTBHSA

B mponecce OCBOCHHA OUCHUIUIMHBI PEINAOTCAd 3adadd BOCIUMTAHUA TAapMOHUYHO
paSBI/ITOI\/'I, H&TpHOTH‘—IHOfI n COIHMaJIbHO OTBETCTBEHHOM JMYHOCTH Ha OCHOBE TpaaAUuIIUMOHHBIX
pOCCI/II\/’ICKI/IX AYXOBHO-HPABCTBCHHBIX U KYJIBTYPHO-UCTOPUUYCCKUX HGHHOCTeﬁ, MMpEaACTaBJICHHBIC

B Ta0nue 1.2.

Tabmuna 1.2 — I{eneBbie OpUEHTHPHI BOCTIUTAHHS

BocnuraTtesbHbIE 3a1a9u

®opMHUpOBaHHE LICHHOCTEH

LleneBble OpHEHTUPBI

<I>0panOBalme rpamnancxoﬁ MO3UIUH U MAaTPUOTU3MA

@dopMHpOBaHHE TOJIEPAHTHOCTU U
YBaXXEHUsSI K MPEICTABUTEISIM PA3ITMUHBIX
HalMOHAJIbHOCTEN U KYIbTYD,
npoXxuBaroux B Poccun

Enuncreo Haponos Poccun

TonepaHTHOCTb U TEPIUMOCTh

DopMuUpOBaHME TYXOBHO-HPABCTBEHHBIX LIECHHOCTEH

Bocrnuranue uyBcTBa onra u
OTBETCTBEHHOCTH TIepe] CeMbeH U
0011IECTBOM

Crnyxenne OtedecTBy U

OTBETCTBEHHOCTh 3a €ro cyab0y

OTBETCTBEHHOE OTHOILIEHUE K
OKpYXarouieu cpene u
0011eCTBY

®opMupoBaHTe HAYYHOT'0 MHPOBO33PeHUsI U KYJIbTYPbI MbIILJICHUS

dopMHpOBaHKUE OCO3HAHNUS LIEHHOCTH
Hay4YHOT'0 MUPOBO33PEHUS U KPUTHIECKOTO
MBIIIICHUS

Bricokue HpaBCTBEHHBIE

HJI€aJIBI

Cr1ocoOHOCTh HaAXOIUTb,
aHAM3UPOBATh U

CTPYKTYPHPOBaTh
uHpopmanuo

®opmMupoBaHNe KOMMYHHUKATHBHBIX HABBIKOB M KYJIbTYPbI 00LEHHSA

Bocnuranue KynbTypsl 1Uanora u
YBa)KEHHUS] K MHEHHUIO JPYTHX JIIO/IEH

KomnektnBusm

OTBETCTBEHHOCTH




2 MecTo qucuumiaunbl (MoayJsi) B ctpykrype OIIOII

N3yuenne pucuuiuinHbl «JlemoBas KOMMYHHMKAIMs B IIOJHKYJIBTYPHOH — Cpene»
peaycCMOTpeHO 00s13aTenbHOi YacThio brioka 1 yue6noro mana OITOIT.

AKTyanbHOCTh JAHHOM JUCHMIUIMHBI OOYCIOBJICHAa TeM, 4TO (OPMHPOBAHUE
MEXKYITbTYPHOW M KOMMYHHKATHBHOH KOMITETEHTHOCTH — Ba)KHAs 4acTh MPO(eCcCHOHATBHOM
IIOJArOTOBKH CTY/ICHTOB B BY3€.

CoBepllIeHCTBOBAaHUE 3HAHMW, YMEHHWI, BIAJACHUNH B 00JIACTH MEXKKYJIbTYPHOI
KOMMYHHUKAIIMH HAIIPABJIEHO Ha KOMIUIEKCHOE Pa3BUTHE KOMMYHUKATHBHOU, HHPOPMALIMOHHOM,
COLIMOKYJIBTYPHOH U MPO(PECCHOHAIBHON KOMIIETEHIIUHN CTY/AEHTOB.

TpeGoBanuss K BXOJAHBIM 3HAHUAM: CTYACHT JOJDKEH HMETh COPMHPOBAHHBIC
TEOPETUYECKUE 3HAHUSA B 00BEME, MPETYCMOTPEHHOM H3YYEHHBIMH Ha MpPEIbIIYIIEM YpPOBHE
oOpa3oBaHUsl JUCUMIUIMHAMM M3 OO0OJacT MEXKYJIbTYPHOH KOMMYHHKAIMHM, pPEYEBOTO
B3aUMOJICICTBUS, KyJIbTYPBI pEUH.

3. O0beM qUCHMNJIMHBI (MOLYJIs1)

O6beM auCHUIUIMHBL (MOAYJS) B 3aueTHBIX EAMHMIIAX C YKa3aHHEM KOJIM4YecTBa
aKaJeMHUYECKUX YacoB, BBIJICJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromuMmucs (IO BHUIAM
y4eOHBIX 3aHSATUI) U Ha CAMOCTOSITENIbHYIO paboTy, MPUBEAEH B Tabmule 2.

Tabnuma 2 — O0mast TpyA0€MKOCTh JUCITUTUTHHBI

Tpyno- OO0BbeM KOHTaKTHOM paboThI (Yac)
Cemectp | emKocTh
Haspanue Popma YacTts (OI/I(JI'IDI/(I) ) Bueaynu- ®opua
o0yue- AynuropHas Y CPC aTrec-
OIIOIT BO vII Kypc TOpHas
i (300, (3.E) Beero Tatun
0300) nek. | mpak. | ma6. | ITIA | KCP
40.04.01 300 | MolB 1 2 o 2| 6 | o | 1] o es 3
Opucnpynennus

4 CTpyKkTypa M coaeprkanue TUCUUIIMHBI (MOXYJIs1)

4.1 CtpykTypa AucuuminHbl (MoayJs) aias 3@0

TemaTnueckuii TUIaH, OTPAKAIONIUN COACpKAHWE MUCUUILIMHBI (TIEpeueHb pa3ieiioB H
TeM), CTPYKTYPUPOBAHHOE 110 BUJIaM YUeOHBIX 3aHATHH C YKa3aHUEM MX 00bEMOB B COOTBETCTBUU
C y4eOHBIM ILJTAHOM, MIpHBeeH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl TuCHUIIMHBL (MOIYJSI), BUABI y4eOHON NEATEIBHOCTH U (DOPMBI
TeKkyuero Koutpous aus 300

Kon pe- Kos-Bo yacoB, oTBeieHHOE Ha Do
Ne HazBanue Tembt 3ynbTaTa P
obyuenns Jlex IIpaxr JIab CPC TEKYILEro KOHTPOJIS
CoBpeMeHHBIE
1 | KOMMYHHMKATHBHDIC Pa1 1 0 0 9 TectupoBanue
TEXHOJIOTHH B JIETIOBOM
OOIEHUH
MexkynbTypHas
2 | xoMMyHHKAIMS B P4, PJIS 1 0 0 9 TectupoBanue
mpodeccHoHaNbHO chepe
CoBpeMeHHbIE
KOMMYHHKATHBHBIC
3 | Texmorormn B . PA1 0 1 0 9 I'pynmoBoii mpoexT
npodeccHoHaNbHO# chepe.
Oco0GeHHOCTH THCEMEHHOTO
JIETIOBOT'O OOIICHHS




CoBpeMeHHBIE
KOMMYHHUKAaTHBHBIE .

4 i P14, P15 0 1 0 9 KeticoBrie 3amanus
TEXHOJIOTHU B CUTYaIUIX
MEXKYJIBTYPHOTO OOIICHHUS
3aKoHbI, MPaBIIA U PHEMBI
3¢ dexTHBHOI OKJIaJI C IIpE3CHTAIHEH,

5 | 20¢ P/2, PII3 0 1 0 9 Hownan ¢ np H
KOMMYyHUKarun. [IpueMst poJieBasi urpa
pEYEeBOro BO3ICHUCTBUS

n
[TpuHIWMITEI 6ECKOH(IIUKTHOTO HAMBUIYaIIbHOC

6 P13 0 1 0 9 TBOpYECKOE 3a7aHue (C

OOIICHHS 2
MIPE3CHTAINEH)

IIpunHuuMITEL 1e510BOM

KOMMYHUKAIlUU B KeticoBpie 3amanus,

7 YHHKal PJI4, PJIS 0 1 0 9 a y
TpaHCHAIMOHAIBHBIX JIOKJIaJT C IPe3CHTaNneH
KOPITOpaImsx

Hroro nmo Tabdauie 2 5 0 63

4.2 Conep:xaHue pa3iejoB U TeM TUCHUILTUHBI (MoayJs) aiasa 300

Tema I Coepemennvie KOMMYHUKAMUBHbIE MEXHONIO2UU 8 0€T080M OOUJeHUU.

Conepxanne Tembl: KOMMyHMKAaTHBHBIE TEXHOJOTHH. SI3BIK Kak HHCTPYMEHT
3¢ ()EKTUBHON S3BIKOBOM KOMMYHHKAIIMU. ACHEKTHl W BUIbI oOmeHus. llenn u sneMeHTsHI
KoMMyHUKaIuu. OCHOBHBIC TIOHATHSI KOMMYHUKAITUHU: peueBOe OOIICHUE, peUeBast eI TeIbHOCTD,
pedeBoe coObITHE, peueBoe moBeAcHUEe. IHPEKTUBHOCT KOMMYHUKAIMH. KOMMyHUKAaTHBHBIC
MTOMEXH ¥ KOMMYHHKATUBHBIC Oaphepbl. [loHsATHE 1 0COOCHHOCTH JIEI0BOM KOMMYHHUKAIIHH.

dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH MO TeMe, MPUMEHsSEeMbIe 00pa3oBaTEIbHBIC
TexHosioruu: Jlekuus.

Buaesl caMocToSTENbHOM TOATOTOBKM CTYAEHTOB MO Teme: M3ydeHwe martepuanoB
y4eOHBIX MOCOOUIA, JOMOJIHUTENBHBIX MATEPUAJIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 2 Meosickynomypuas KOMMYHUKAyusi 8 npogheccuoHanbHoll cgepe.

Copepxanue TeMbl: OCHOBHBIE TUIIBI U KJIaCCU(UKALIMU STHUUECKUX KyIbTyp. Kynbrypa
u noBeaeHue. HalmoHaabHOE KOMMYHUKATHBHOE IOBEJCHUE MPEJICTABUTENCH pa3IMyHBIX
KynbTyp. HanmonansHbie 0COOEHHOCTH IEPETOBOPHOTO TpoIiecca.

@opMBl M METOJbI IPOBENCHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa3oBaTENIbHbBIC
TexHojoruu: Jlekuus.

Bunel camocTosiTenbHONM MOATOTOBKU CTYJEHTOB MO TeMme: M3yueHue martepuason
y4eOHBIX MOCOOUA, JOMOJIHUTENBHBIX MATEPUAJIOB K TEME; MOJATOTOBKA K TECTUPOBAHUIO.

Tema 3 Cospemennvie KOMMYHUKAMUBHbIE MEXHONIO2UU 6 NPOheccuoHanvholl cgepe.
Ocobennocmu nucbMeHH020 0e108020 0OUEHUSL.

Conepxxanrie TeMbl: OCOOEHHOCTH IHCHMEHHOTO JIeJIOBOro oOmeHus. (OCHOBHBIE
XapaKTePUCTUKH TMHUChMEHHON Je0BOi peun. JKaHpbl JOKYMEHTOB JICJIOBOHM IEPEIHCKH.
CTpykTypa W COJACpKaHUE pE3IOMe, PEKOMEHIATEIBHOTO IUChMa, 3asBJICHUS, CIIY)KEOHOU
(moxnamHON) 3amucku, qoBepeHHoCcTH. CTaHaapTel odopMieHHs enoBbiX nuceM. CTpykTypa u
CoJIep’)KaHHEe MHUCHhMAa-TPOChOBI, MHUCbMa-0(epThl, MUChMa-0TKa3a, MUChMa-OTBETa U MHCHhMa-
MPETEeH3UM.

@opMBI U METOJBI TPOBEINCHHS 3aHITUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHbBIC
TEXHOJIOTUU: MPAaKTUYECKOE 3aHsTHE (padoTa B Tpymax).

Buner camocTosiTebHONM MOATOTOBKHM CTYAEHTOB MO Teme: l3yueHue wmatepuanos
y4eOHBIX MOCOOUH, TOTIOTHUTENBHBIX MATEPUAIIOB K TEME; MPAKTUKYM I10 MHChMY (TIOrOTOBKA K
IPYNIIOBOMY IIPOEKTY).

Tema 4 CospemenHvle KOMMYHUKAMUBHbIE MEXHONOSUU 8 CUMYAYUIX MENCKYIbIMYPHO2O
oOweHusl.



Conepxxanrie TeMbl: TEXHUKM U TEXHOJOTHUHU JEJIOBOTO OOIICHHUS C MPEICTABUTEIIIMHU
pa3IMYHBIX  KYJBTYP. TonepaHTHOCTh,  3MMaTUsA,  KyJbTypHas  BOCIPUUMYUBOCTD,
KOMMYHHKATHBHAs! KOMIIETEHTHOCTD KaK yCJIOBHS 3()(HEKTUBHOU JICTIOBO KOMMYHHKAIIHH.

@opMbl U METOJbl MPOBEICHUS 3aHATHH IO TeMe, NMpUMEHsieMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: MPAKTUYECKOE 3aHsITHE (paboTa B TPyIIax).

Buael camocTosATENbHOM MOATOTOBKH CTYJIEHTOB 1O Teme: PellieHne KeMCcoBbIX 3aJaHUid.

Tema 5 3axonvl, npasuna u npuemvl s¢hgpexmuenori kommynuxkayuu. Ilpuemvr peuegozo
8030eticmausl.

Conepsxanne Tembl: [IpaBuina u nmpuémsl U 3aKOHBI OOIIEHHS. 3aKOHBI 00eHus: 1. 3aKoH
3€pKaJbHOTO pPa3BUTUS OOLIEeHUs. 2. 3aKOH 3aBUCHUMOCTU pe3yjibTaTa OOlIeHus OT 00BbEMa
KOMMYHHMKATHUBHBIX YCWIHMN. 3. 3aKOH BO3pAacTarollero HeTepreHus ciymarteneid. 4. 3akoH
MaJeHNs] UHTEJUIEKTa ayIMTOPUHN C YBETMUEHHUEM €€ pa3mepa. 5. 3aKOH MEPBUYHOIO OTTOPKEHUS
HOBOM wujew, 6. 3akoH putrma OOIIeHHs, 7. 3aKOH PEUEeBOr0 CAMOBO3JCUCTBUSA. 8. 3aKOH
OTTOPKEHUS MyOJUYHON KPUTHUKU. 9. 3aKOH JOBEpUs K IPOCTHIM ciioBaM. 10. 3aKOH IpUTKEHUS
KpUTHKHU. 11. 3aKOH KOMMYHUKAaTUBHBIX 3aMe4aHui. 12. 3aKOH YCKOPEHHOTO pacinpoCTpaHeHus
HeraTuBHOM uMH(popManuu. 13. 3akoH HCKaxeHuss WHPoOpMaluMu Mpu ee nepenade. 14. 3akoH
JNETATBHOTO OOCYXKIeHUs Melodyei. 15. 3akoH pedyeBOro MOTJOMEHHs SMouud. 16. 3akoH
SMOIIMOHAIBHOTO NOIaBJIeHUs TOTUKU. [loHsTHE, CIOCOOBI M aCIeKThl PEYEBOT0 BO3ACHCTBHUSL.

@®opMBl M METOJbI IPOBEICHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa3oBaTEJIbHbBIE
texHojoruu: Ilpakruueckoe 3anstue (paboTa B rpymnmnax).

Bunabl caMmocTosATENBHOM NOArOTOBKM CTYIAEHTOB IO Teme: M3ydeHume MarepuasnoB
y4eOHBIX TOCOOMI, NOMOTHUTENBHBIX MaTepuajoB K TeMe; MOJArOTOBKAa K POJIEBOM Hrpe, K

JOKJIaTy.

Tema 6 Ilpunyunwvl beckonaukmuoco ooueHus.

Conepxxannie Tembl: [IpuHIUIBI W mpaBuiia OeCKOH(IUKTHOTO OOMIEHUS (TPUHIIMIT
TEPIUMOCTH K COOECeHUKY, TPUHIIUIT OJAroMPUSATHONH CaMOIIOJa4M, TPHHIIMIT MHHUMHU3AIHH
HETaTUBHON WH(MOPMAITUN).

@®opMbl U METOJBI MPOBEACHUS 3aHATHI 10 TeMe, TMPUMEHSIEMbIC O00pa30BaTEIbHbIC
texHosioruu: [Ipaktudeckoe 3ansTue (pabora B rpymnax).

Buapl caMOCTOSATENFHONW TIOJATOTOBKM CTYIEHTOB IO Teme: l3ydeHue MaTepuayioB
y4eOHBIX MOCOOMH, JIONOJHHUTEIBHBIX MATEPHAIOB K TEME; MOATOTOBKA K WHAMBHIYAILHOMY
TBOPYECKOMY 3aJ[aHUIO (C MPE3CHTAIUECH).

Tema 7 Ilpunyunsi 0en10601 KOMMYHUKAYUU 8 MPAHCHAYUOHATIbHBIX KOPNOPAYUSIX.

Copepxanne TeMbl: MeXIyHApOAHBIN 3TUKET U MPOTOKOI. KoMMmyHuKanus kak (axkrop
MOJJIEp>)KaHusl ~ KOPIOPAaTUBHON  KyiabTyphl. OtHomeHuss B rpynne. OTHOIIeHHS Ha
UHIUBUYJAIBHOM YypoBHe. OTHOIIEHUS C pPYKOBOJIUTENEM. AKKYJIbTypalusi W areHt
akkynbTypanuu. [loaroroBka corpynnuka K padbote B Ipyroi KylIbType.

@opMBI M METOJBI TPOBEICHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa30BaTEIbHbBIC
texnojoruu: [Ipaktuueckoe 3ansatue (padoTa B rpymnmnax).

Bunel caMocToATENBHON NOATOTOBKH CTYJEHTOB 10 TEME: PEIIEHUE KENCOBBIX 3aJaHUM.



5 Meroauyeckne YyKazaHusi AJasi O0y4aIOIIMXCH MO M3YYEHHI0 M peaau3auuu
AUCHHUILINHBI (MOYJIs1)

5.1 Meroauyeckue peKOMEHIAUHM O0YYAIOIIMMCA MO0 M3YYeHHI0 IHCHHUILUIMHBI W 10
o0ecreYeHNIO0 CAMOCTOATELHON padoThI

Opranuzanuss 00pa3oBaTENbHOTO TPOLIECCa PErNIAMEHTHUPYETCS YUe€OHBIM IUIAaHOM |
pacniicaHueM y4eOHbIX 3aHATHi. J[Ji1 BceX BUIOB ayIUTOPHBIX 3aHITHH aKaJeMHUYECKUM yac
YCTaHABJIMBAETCS MPOJOJKUTEILHOCTHIO 45 MUHYT.

I[Ipu  QopmupoBanum CBOCH HWHIWUBUAYaTbHOW 0Opa30BaTENbLHOW  TPAGKTOPUHU
oOyJaronuiics UMeeT MPaBO Ha TEPeaTTECTANI0 COOTBETCTBYIOIIUX TUCIHIUIAH (MOIYJICH),
OCBOEHHBIX B Ipoliecce OOydeHHus, KOTOPbI B TOM 4HCIE OCBOOOXKJAaeT 00ydaromierocs oT
HEO0OXO0IMMOCTH UX MOBTOPHOTO OCBOEHHSI.

[IporpaMmoit TUCHUIUTMHBI PEAYCMOTPEHO MPOBEACHUE JIEKIIMOHHBIX U MPaKTHYECKUX
3aHSATUH C TPUMEHEHUEM aKTHUBHBIX METOJOB OOy4YeHHs: yuyeOHbIe IHUCKYCCHH, MOJArOTOBKA
JOKJIaJIOB ¥ TIPE3€HTAllMi, UHANBHIyaJIbHbIE (HAallMCaHUE 3CCEe) U TPYIIOBbIE 3aaHusl (pellieHne
KEWCOBBIX 3aJIJaHUI), TPaJUIIMOHHBIX METOJIOB 00yUYeHUs (TpaJULIMOHHbIE JIEKIIUHN).

Ha ucnonp3oBanue akTUBHBIX METOJ0B 00ydeHus: otBoauTces 50 % 3aHATuil.

Mupoko wucCnoNB3yOTCS UHGOPMALUOHHBIE TEXHOJOTHUU  (3JIEKTPOHHBIE  TECTHI,
MOATOTOBKA AJIEKTPOHHBIX MPE3EHTAIUI, HCII0JIb30BaHUE HHTEPHET-PECYPCOB).

B xome wu3ydeHus nHaHHOTO Kypca MPEINoJiaraeTcsi MCIOIb30BaHUE 3JIEKTPOHHBIX
MIPE3EHTALNM.

Jlis CTyneHTOB B KadecTBE CaMOCTOSITENIbHOM paboThl MpenrnoJiaraercss MOArOTOBKA
KpaTKuxX cooOmennii ¢ npeseHtamnueil B Gopmare Microsoft PowerPoint, pemenne kecoBbix
3agaHuii. B xauecTBe 3agaHus JUIsl IPOMEKYTOUHOM aTTeCTallMU MPEIaraeTcs 3cce.

OcHOBHOHW BWJ 3aHATUW HJIs1 CTYJICGHTOB OYHON (OopMBbI OOydeHHs] — JICKIIMOHHBIE H
MPAKTUYECKUE 3aHIATHSI C IPUMEHEHHEM HH()OPMALMOHHO-KOMMYHHUKAIIMOHHBIX TeXHOoIoruil. Ha
JIEKIIMOHHBIX 3aHATHAX CTYIEHTBl 3HAKOMSATCS C TEOPETHYECKUMH IOJOKEHUAMH TEOpUN
KOMMYHHUKAI[UM; OCHOBHBIMM TIOHATHSIMU TEOPHUM MEXKYJIbTYPHOW KOMMYHUKAIlUd U
MpoLecCaMy, MPOUCXOAAIIMMH B IIPAKTUKE MEXKYJIbTYPHOM KOMMYHHUKAIMU B JIEJIOBOM Cpele.
[IpakTHyeckue 3aHATHS MpPENIoJiaraloT paboTy MO OCBOCHUIO U 3aKPEIUICHUIO TEOPETHUYECKHUX
3HAHM; PacCHIMPEHHUIO0 OOLIEro Kpyro3opa oOydarolmuxcs M Pa3BUTHIO KOMMYHHUKATHBHBIX
HaBbIKOB. OCBOEHHE Kypca IPEANoJaraeT NOCEIICHUE JEKIMOHHBIX U MPAKTUYECKUX 3aHATHMH,
CaMOCTOSITENIbHYIO PabOTy MO MOATOTOBKE K ayAMTOPHBIM 3aHSTHUSIM, BBIIOJHEHHE TECTOBBIX
3aJlaHu#, CAMOCTOSATEIbHYIO PabOTy C OTJEIbHBIMU TEMAaMH, TIOCEIICHHE KOHCYIbTAIIHI.

Jljis CTYyIeHTOB OYHO-3a04HOU (OpMbI OOYyUEHUS MPOBOJUTCS HA JIEKIIMOHHBIX 3aHATHIX
MIPEJICTABIISIOTCS caMble OO0ImMe cBeAeHHs o0 u3ydyaeMoil IUCHUIUIMHE U 3aJaHus st
CaMOCTOSITEJIBHOIO U3YYEHHUsI MaTepuaia, akueHTUPYETCS BHUMAHUE Ha KIIFOUEBBIX MOJIOKEHUAX
KaxJ10M TeMbl. B TeueHue cemecTpa CTYACHTBI MOJY4alOT KOHCYJIbTALMU 110 UHTEPECYIOIIUM UX
BompocaM. Bo BpeMms ceccur MpOBOJSTCS NMPAKTUUECKHE 3aHATHSA B YYEOHBIX ayTUTOPHUAX C
MYJIbTUMEIUHHBIM 000PYIOBAHUEM.

Ha nexunoHHBIX 3aHATUSAX BEAETCS KOHTPOJb MOCEHIAEMOCTH C MOMOILBIO 3JIEKTPOHHOMN
CUCTEMbI CUMTHIBAHUS CTYACHUECKUX OCHKel, MPUHITON B YHUBEPCUTETE, a TAKKE C TOMOIIIBIO
KOHTPOJIBHBIX TECTOB, MO3BOJIAIOIIMX IIPOBECTH NPOBEPKY KAYECTBA YCBOEHUS TEOPETHUECKOTO
Marepuana Kax101 gekund. Ha npakTuyeckux 3aHsATUSAX BEAETCS TEKYIIUI MOYPOYHBIN KOHTPOJIb
B (hopMe 3aIIUTHI TPE3EHTAIINA, YCTHBIX BBICTYIUICHHM, TPYNIIOBBIX M MHANBUAYAIbHbIX 331aHUN,
JUCKYCCUHM M0 OCHOBHBIM MOMEHTaM HU3y4aeMbIX TE€M, OCYILECTBIIAECTCS MPOBEPKA BBHINOIHEHUS
JIOMAIITHEro 3aJaHuM.

ATTecTanus CTyIEHTOB OCYILECTBIISETCS B COOTBETCTBUU ¢ Ilosokennem o peTUHroBoM
cucrteme BBI'Y.

[Ipomexxyrounoit popmMoii KOHTPOJIS SBISIETCS 3aUeT.

CaMmocTosaTenbHas BHEAyAUTOPHAs paboTa CTYJIEHTOB SIBISETCS BaXKHEUIIINM YCIOBUEM
YCIIEIIHOTO OBJaJeHust mporpamMmoil kypca. OHa TeCHO CBsi3aHa C ayIUTOPHOH pPabOTOM.



CryneHTtsl paboTarOT J0Ma MO 33JaHUSAM IMPEToAaBaTelis, KOTOpble 0a3upyloTCs Ha Marepuaie,
M3Y4YEHHOM Ha JICKIIHOHHOM M IIPAKTUYECKOM 3aHSATUU.

Ha kaxmoM 3aHATUM CTYIEHTHl IIOJIY4arOT JOMAIlHEe 3aJaHue, HaNpsAMYK WU
OIIOCPEAOBAHHO CBSI3AHHOE C U3YUEHHON TEOPETUYECKOU TEMOM.

B kauectBe caMOCTOATENBHOM pabOTHl MPEANOIaraeTcss MOArOTOBKAa KOPOTKHX
cOOOIIeHNH, OUCK W aHanu3 uHpopmanuu B cetd WuTepHer u nevatneix CMMU, moaroroBka
npesenramuii Power Point, rpynmosast pabota Hall perieHneM KeHCOBBIX 3aIaHHIA.

OcBoeHue Kypca IperoaracT caMoCTOSITENIbHYIO padoTy IO MOATOTOBKE K JIEKIIMOHHBIM
U IPAKTHUYECKUM 3aHATUSAM, KaK C NPUMEHEHHEM KOMIIBIOTEPHBIX IMpOrpaMM, Tak U 0e3 ux
IIPUMEHEHMUS], a TAKKe paboTy HaJl CUTYallMOHHBIMU IIPOEKTaMHU B IpYIIIaX.

5.2 OcoOenHocTu opraHu3anuu OOy4YeHHUs] IS JMI € OrPAHUYEHHBIMM BO3MOKHOCTSIMU
310POBbS U UHBAJIH/IOB

[Ipu HEoOX0AMMOCTH 00YJAIOIIMMCS U3 YUCIIA JIUL C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU
3/10pOBbsSI 1 MHBAINUJIOB (110 3asIBJICHHIO 00Y4aroIIerocs) MpeI0CcTaBisIeTcs yueOHas
nH(popmMalys B JOCTYMHBIX (POPMaxX C YIE€TOM UX UHAUBUAYAIbHBIX CUXO0(DU3UUECKUX
0COOEHHOCTE:

- JUTSL JIUI] C HApYLIEHUSIMU 3pEHUS: B IIe4aTHOH popme yBennueHHbIM IpUupTOM; B hopMme
AJIEKTPOHHOTO  JOKYMEHTa;  WHIUBUIYyalbHblE  KOHCYIbTAllUK  C  TMPUBJICYECHUEM
TUdI0CYpI0TIEpEBOAUNKA; MHANBUAYAIIbHbIE 3aJaHNS, KOHCYIbTAIUH U JP.

- JUIs JIUL C HApyLIEHUSIMU ciTyXa: B Ie4aTHOH hopme; B popMe AIEeKTPOHHOTO IOKYMEHTA;
WHAMBUYaJIbHbIE KOHCYNbTAllMM C IPHUBJICYEHUEM CYpPAOINEPEBOAYNKA; WHIMBUAYAJIbHbBIE
3aJJaHusl, KOHCYJIbTALUU U JIP.

- 17151 JIMLL C HApyLUIEHUSMHU OTIOPHO-/IBUTATENIBHOTO arapara: B neyatHo opme; B popme
JIEKTPOHHOIO JOKYMEHTA; WHIAUBHlyaIbHbIE 3a/1aHMUS, KOHCYJIBTAIUH U AP.

6 ®oH OLIEHOYHBIX CPEACTB JI MPOBEeHUs TEKYIIero KOHTPOJIA U MPOMEeKYTOYHOMI
arrecTauuy 00y4arommxcs Mo JUCHUILIAHE (MOILYJII0)

B cootBerctBun ¢ TpeboBanusmu PI'OC BO mis arrecranmu 0Oydaromuxcst Ha
COOTBETCTBHE WX IEPCOHAIBHBIX JOCTIKEHUW IUIAHUPYEMBIM pe3yibTaTaM OOy4YeHUs 10
JTUCIUTIINHE (MOIYITI0) CO3/1aHbl (DOHJIBI OIICHOYHBIX CPEJCTB. THIOBBIC KOHTPOJIBHBIC 3aJaHUs,
METOJUYCCKUE MaTepUalibl, OMPEIACIIIONIUNE MPOIEAYPhl OICHUBAHUS 3HAHWK, YMEHUH U
HABBIKOB, a TAK)KE KPUTEPUHU U TIOKa3aTeNn, HEOOXOAUMbIE JJIsl OLICHKU 3HAHUN, YMEHUN, HABBIKOB
U XapakTepu3ywoluue dSTanbl (POpMHpOBaHHMS KOMIETEHUUMH B  MPOLECCE OCBOCHUS
00pasoBaTeNIbHON MPOrpaMMBl, MpeACcTaBiIcHbI B [Ipunoxennn 1.

7 YueOHO-MeTOANYEeCKOe 1 HH(POPMALMOHHOE 0O0ecnedeHne JUCHUIIIMHBI (MOLYJIs1)

7.1 Ocnoenasn rnumepamypa

1. BoromoboBa, H.M. MexKynbTypHas KOMMYHHKAIUs : Y4eOHHK JUisi BY30B /
H. M. Boronto6oBa, 0. B. Hukomnaea. — Mocksa : U3narensctBo FOpaiit, 2023. — 582 c. —
(Beiciee  obpazoBanme). — ISBN 978-5-534-16204-2. — Tekct : dNeKTpOHHBIH //
Ob6pazoBarenpHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530613 (mata
obpamenus: 03.05.2023).

2. Ilpommna, 3.T. MexKynbTypHass KOMMYHUKAIUS: aHTJIUMCKUNA SI3bIK U KYJIBTYypa
HapoaoB BocTouHoit A3um : yueOHoe nocoOue aist By3oB / 3. I'. Ilpomuna. — 2-e u3n., ucmp. u
norm. — MockBa : M3marensctBo [Opaiit, 2023. — 399 c.— (Bricmiee o0OpazoBanue). —



ISBN 978-5-534-12403-3. — Texkcr : snexkrponHsiii // OOpa3oBarenbHas miaardopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/517440 (nara obpamenus: 01.03.2023).

3. Proibakona, E. E. JlenoBas koMmMyHuKanus B mpodeccroHanbHOU chepe : yueOHO-
Meroaunueckoe nocodue / E. E. Pribakosa, /I. B. KypceBuu, A. P. HoBukoBa. — Mocksa : PTY
MUPDA, 2023. — 67 c¢. — ISBN 978-5-7339-2083-2. — TexkcT : anekrponHslii // Jlaub :
NIeKTpOHHO-OMOMMoTeynass cucrema. — URL:  https://e.lanbook.com/book/398345 (nara
obpammenus: 24.11.2025). — Pexxum gocTyna: st aBTOPU3. TIOJIb30BATEICH.

4. Yepxammuna, T. T. SI3bIK IeMOBBIX MEXKYJIBTYPHBIX KOMMYHHUKAIMN : Y9€OHUK / TIOJ
pen. T.T. Yepkamunoit. — MockBa : UHOPA-M, 2022. — 368 c. + Jlon. maTepuaibl
[DnexTponHsbIit pecypc]. — (Bsiciiee odpazoBanue: bakamaspuar). — DOI 10.12737/22224. -
ISBN 978-5-16-012114-7. - Teker : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1876389 (nata o6pamenus: 01.03.2023). — Pexxum goctyna:
IO TIOJUITHCKE.

7.2  Jlononnumenvhas numepamypa

1. AspneeBa, I'. A. Pycckuii si3pIK M J1eJI0Basi KOMMYHHUKAIUS : y4€OHO-METOIUYECKOE
nocoobue / I'. A. ABneesa, 0. A. ®omuna, H. M. UynakoBa. — Hwxumii Tarwn : HTT'CIIN, 2022.
— 148 ¢. — ISBN 978-5-7186-1921-8. — Tekct : a3ekTpoHHbIN // JlaHb : 3JIEKTPOHHO-
oubnmuoreuynass cucrtema. — URL: https://e.lanbook.com/book/314111 (mata oOparmieHus:
24.11.2025). — PexwuM gocTymna: i aBTOPHU3. OJIb30BATEIICH.

2. Kysanona, O. A., PaGouas Terpans no qucuruimHe J[enoBoe oOmIeHne : MPaKTHIECKOe
nocobue / O. A. KyBanoBa. — Mockga : Pycaiinc, 2024. — 122 ¢. — ISBN 978-5-466-04580-2.
— URL: https://book.ru/book/951980 (mata oOpamenus: 18.11.2025). — TekcT : 2IEKTPOHHBIH.

3.  MexkynbTypHass KOMMYHUKalMs B TJ0OalbHOM MHpe: MOJEIUPOBAHUE,
3¢ HeKTUBHOCTD, AOBEpHUE : MOHOTpadus / Mo pea. A-pa conuo. Hayk, pod. A.I'. TropukoBa. —
Mocksa : UHOPA-M, 2023. — 266 c¢. — (Hayunas mbicip). — DOI 10.12737/1895951. - ISBN
978-5-16-017897-4. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1895951 (Jlata obparenus - 21.11.2025)

4. Mutpomienkos, O. A. JlemoBoe oo6menue: 3pPpeKTHBHBIC TEPETOBOPHI : MPAKTUUECKOE

nocobue / O. A. MutpomeHkoB. — 2-¢ u3a. — Mocksa : M3nmarensctBo [Opaiit, 2023. —
315c. — (Ilpodeccuonanvuass mpaktuka). — ISBN 978-5-534-10704-3. —  Tekcr
anekTpoHHeld  //  OOpasoBarenbHas  1arpopma  FOpait  [caiit]. —  URL:

https://urait.ru/bcode/516820 (nara obpamienus: 01.03.2023).

5. Ckwubunxkas, H.10. J[lenoBoe oOmieHne : y4eOHUK W IPAKTUKYM Ui BY30B /
. 10. Cxubunkas, DO. I'. Ckubunkuii. — Mocksa : UznarenscTBo Opaiit, 2023. — 239 c. —
(Beicrmee  obOpaszoBanme). — ISBN 978-5-534-16428-2. — Tekct : DJIEKTpOHHBIH //
ObpazoBarenbHas mnatdopma FOpaiit [caiitr]. — URL: https://urait.ru/bcode/531022 (nmata
obpamenus: 01.03.2023).

6. Crenanenko, T. A. JlenoBoe obmienue : yueOHoe nmocodue / T. A. Crenanenko, T. H.
[Taceuknna. — XKenesnoropck : CIICA, 2022. — 152 c.— Tekcr : anexkTpoHHbIi // JlaHp :
ANIeKTpOHHO-0MOMMoTeynass cucrema. — URL: https://e.lanbook.com/book/253781 (mara
obpamienus: 24.11.2025). — Pesxxum foctyna: uis aBTOPH3. OJIb30BaTENEH.

7. Hlnennéra, T. O. JlenoBble KOMMYHHMKAllUM B MPO(ECCHOHATIBHON NEATETBbHOCTH :
yuebnoe nocodue / T. O. lllnennéra, U. B. Maiizens. — Upkyrck : UPHUTY, 2021. — 214 ¢c. —
Texkcr : onexkrtponHslii / Jlanb :  27ekTpoHHO-OMOiAMOTeuHas cuctema. —  URL:
https://e.lanbook.com/book/325460 (mata oOpamenus: 24.11.2025). — Pexxum gocrtyma: amns
aBTOPU3. MOJIb30BATENCH.

7.3 Pecypcol  unghopmayuonno-menekommynuxayuonnou cemu '""Humepnem',
6KI0uas npogeccuonanvHvle 06azvl OAHHLIX U UHDOPMAYUOHHO-CRPABOUHbIE
cucmemul (npu HeodX00UMOCmuU):



1. O6pasosatenbhas miatgopma "FOPAUT"

2. O6pazosarenshas miatdopma "FOPAWIT" - Pexum noctyna: https://urait.ru/

3. OHJIANH-KYpC "MeXKyJIbTypHBIE JICJIOBBIC KOMMYHUKaluu"
https://stepik.org/course/128055/promo

4. DnextpoHHO-O0MOMMoTeyHas cucrema "BOOK.ru"

5. DnektpoHHO-OMbOIMOoTeuHas cucrema "ZNANIUM.COM"

6. DOnexkrponHo-OmbOamoTeuHas cucrema "ZNANIUM.COM" - Pexum pocryna:
https://znanium.com/

7. DnexktpoHHO-OMOMMOTEeUHas cucrema "JIAHB"

8. Open Academic Journals Index (OAIJI). IIpodeccronanbras 6a3a maHHBIX - Pexxum
nocryma: http://oaji.net/

9. Ilpesupentckas Oubmmorexka wuMm. b.H.Enpmmaa (0a3a [JaHHBIX —pa3sTUYHBIX
npodeccuoHaNbHBIX 00JacTeil) - Pexxum moctyna: https://www.prlib.ru/

10. HudopmanmonHo-cnpaBouHast cucrema "Koncymbrant Ilmoc" - Pexxum gocryna:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHMYECKOe oO0ecneyeHHe IUCHUIIMHBI (MOAYJis) W IepeyeHb
HH(OPMAIMOHHBIX TEXHOJIOTHI, UCIMOJIb3yeMbIX NMPHU OCYIECTBJIEHHH 00pPa30BaTEIbHOIO
npouecca no JMCHUILINHE (MOAYJII0), BKJIIOYAs NepevyeHb MPOrpaMMHOro odecrneveHust

OcHoBHOE 000pYIOBaHUE:

e DIS CM 6090 P Ilynet npeacenarens ¢ 2-mMs CEIEKTOPAMH KaHAJIOB
e DIS DM 6090 P IlynbT generara ¢ 2-ms CEIEKTOpaMU KaHAJIOB

e PTZ - Kamepa

e JIsyxnosiocuas AC 30Br MR-44

e Muxkpodon Ha rycunoit mee 50cm, DIS GM 4424

e Muxkpodon Ha rycunoit mee 50cm,DIS GM 4424

e [Ilepenatunk XGA curnana B Butyto napy CATS

e [lepenaTuuk BusieocUrHasioB B BUtyto mapy CATS

e [IpuemHuk Buseocurnana u3 Buto mapel CATS

e [IpuemMHUK BUIeOCUTHANIOB U3 BUTOM mapbl CATS

e YeThipexkaHanbHbIi niepenaTyuk XGA curnaia B Butyro napy CATS

HDOFDaMMHOC 06CCHC‘ICHI/ICZ
e Microsoft Windows XP Professional
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1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Haszsanme OIIOII BO,
COKpaIIeHHOE

Kon u hopmynupoBka KoMIeTeHIN

)51

Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS
KOMIIETEHIIUU

40.04.01 «¥Opucnpyne
HIHS
(M-IOID)

YK-4 : CriocoOeH IPUMEHSTH COBP
€MEHHbIe KOMMYHUKAaTUBHBIE TEXHO
JIOTUH, B TOM YHCII€ HA HHOCTPaHHO
M(BIX) A3bIKe(axX), IJIS aKaIeMHIECK
oro 1 npo(heCCHOHAIBEHOTO B3aUMO
JIeUCTBUS

VYK-4.18 : YuacTByeT B akajieMu4yeckoil 1 npoge
CCHOHAJIbHON KOMMYHMKAILIMH Ha TOCYAapCTBEH
HOM $I3bIKE, UCTIOJIb3YsI COBPEMEHHbBIE KOMM YHUK
ATHBHBIE TEXHOJIOT MU

YK-5 : CriocobeH aHannm3upoBaTh 1
YUYHUTBIBATH PA3HOOOPA3He KYJIBTYp
B TIPOLIECCE MEKKYIBTYPHOTO B3aH
MOJEHCTBUS

VK-5.18 : ComocTtaBiisieT 3THOKYJIbTYPHYIO CIEI]
UGUKY TPUHIUIIOB PEYEBOT0 B3aUMOJICHCTBHS 1T
PEICTaBUTENICH PA3JIMIHBIX KYIBTYP

YK-5.28 : Cobimonaer npuHIUINBL 3PPEKTUBHOT
0 PEUYeBOro B3aUMOJICHCTBHUSA B MOJIUKYIbTYPHOIH
cpene

Komnerenius cunraercs copMUpoBaHHON Ha JaHHOM 3Talle B CJIydae, €CiIH NOJyYeHHbIE
pe3ynbTaThl OOy4YeHHs 1O JUCUUIUIMHE OIICHEHbl IOJIOKUTENbHO (JMana3oH KpUTEepUeB
OLICHUBAHMsI PE3YJIbTATOB 00YUEHHS «3aUTEHO», «yIOBIETBOPUTEIBHO», «XOPOILI0Y», KOTIUYHO).
B cnyyae OTCYTCTBUS TMONOXHUTENBbHOM OLIEHKM KOMIIETEHIMS Ha JaHHOM 3Tane CYUTaeTcs

Hec(hOpPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEHUBAHUS IJIAHUPYEMBIX Pe3yJbTATOB 00yUYeHUs

Komnerennust YK-4 «Crioco6eH mpUMeHsITh COBPEMEHHBIE KOMMYHUKAaTHBHBIC
TEXHOJIOTHH, B TOM YHCJIE HA HHOCTPAaHHOM(BIX) SI3bIKe(aX), TSl aKaJeMHUYECKOTO U
podeccHoHabLHOTO B3aUMOIEHCTBUS»

Tabmuma 2.1 — Kpurepuu oieHKH WHIUKATOPOB TOCTHKEHUS KOMITETCHITHH

Kon n popmynupoBka HHANKAT
opa JOCTH)KEHN ST KOMIIETCHIIUH

Pesynbrar

Kpurepuu orieHUBaHHS PE3yIbT
aToOB O0y4YeHUs

YK-4.1B : YuacTByeT B akajem

WIeCKOil 1 mpodeccHoHaNbHON

KOMMYHHKaIlUH Ha TOCYAapCTB

€HHOM $I3bIKE, UCIIONIB3Ys COBPE
MeHHbIe KOMMYHUKATHBHBIE TE

XHOJIOTHH

JleMOHCTpHpYET 3HaHKE BUIOB
COBPEMEHHBIX KOMMyHHKATHBH

CdpmupoBaBiiieecs: CHCTEMATH
YecKoe 3HaAHWE BHJOB COBPEMEH
HBIX KOMMYHHKATHBHBIX TEXHO
JIOTUil

[IpumMenseT 3aKOHBL, TPaBUIIA U
npreMbl 3PPEKTUBHON KOMMYH

CdopmupoBasiiieecs: cucremar
MYECKOe YMEHHE IPUMEHSTh 32
KOHBI, TIPaBIiIa U IPUEMBI 3 de
KTHBHOI KOMMYHUKaIIUH

Hcnons3yeT npuHIMIBI OECKOH
(hAMKTHOTO OOIICHUS W TIPUEMBI
pEYEBOro BO3JICHCTBUS B CUTYa

IUAX TTPO(EeCCHOHANBHOTO U aK

Pe3ynbTaThl 00ydeHus 0 TUCIUIUIHHE
Ko | Tu
I I
pe | pe
3- | 3-
Ta | Ta
Pl 3H
1 aH
He | BIX TEXHOJIOTHH
Yy
PJI | me
2 HU
. HAKaIAA
PII Ha
3 BBI
K
aIEMHYECKOr0 OOIIEHN S

CdopmupoBasmmecs cucteMar
MYECKUE HABBIKU UCTIONb30BaHH
s IPUHITAIIOB OECKOH(DIUKTHOT
0 OOIICHHNS ¥ TIPHEMBI PEYEBOT0
BO3JICHCTBYS B CUTYAIUsX MIPO
(hecCHOHABFHOTO 1 aKaJeMHIeC
KO0 OOIIEHNs

Komnerenuust YK-5 «Criocoben aHanmu3upoBaTh U YUUTHIBATh Pa3HOOOpasne KyIbTyp B

MPOIIECCe MEXKYIbTYPHOTO B3aMOICHCTBHS




Tabnuma 2.2 — Kpurepun o1ieHKA UHAUKATOPOB JOCTHKEHHS KOMITETEHITUT

PeSyJ'ILTaTI)I 06yqu1/I${ 10 JUCHUITTIMHEC

Kon u popmymuposka nmmukar | Ko [ Tu Kputepun oneHuBaHus pe3ynbT
opa JOCTYKEHUsI KoMIeTeHnuu | A I aToB O0y4YeHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
VYK-5.18 : ConocTaBisieT 3THOK CdopmupoBasieecs: cucremar
Haxoaut oTniuust B npaBuiiax
YABTYPHYIO ClIeUN(HUKY TPHHI] 3H . MYECKOe 3HaHUS MPaBUII PEYEBO
o P pEYEeBOro B3auMoJIeHCTBUS Mpe N
WIIOB PEYEBOT0 B3aMMOACHCTBI aH . T'O B3aMMOJICHCTBUSI MIPEICTaBH
. 4 JICTaBHTENEH Pa3IMuHbIX HAIHO N
s IPE/ICTaBUTENEH pa3IHIHBIX ue TeNel pa3TNYHbIX HAMOHAIBH

KYJIBTYP

HaJIbHBIX TPyl

BIX TPYyNI

YK-5.28 : CobuntofaeT nmpuHIu

Cdopmuporarriimecs 3G HeKTHB

BricTpanBaer apexTrBHYIO KO
MMYHHUKAIIHIO C YYETOM 3THOKY
JBTYPHOH crieUKH HOPM pe
YEeBOI'0 B3aUMOJICHCTBHS

HbI€ HABBIKU KOMMYHHUKAIIUU C
Y4€TOM 3THOKYJIBTYPHOM cTielu
(hMKK HOPM PEUYCBOTO B3aUMOJIC
WCTBUS

b1 () (PEKTUBHOTO PEYEBOrO B3 PII Ha
AUMOJICICTBHS B TTOJIMKYJIBTYPH 5 BEI
oii cpenie K

Tabnuira 3amoHsAETCS B COOTBETCTBUU € pazaeniom 1 Pabodyeit mporpaMMbl TUCITUTITUHBI
(Momyst).

3 IlepeuyeHb OLICHOYHBIX CPEACTB

Tabnuma 3 — [lepeyeHb OIIEHOUHBIX CPEICTB MO TUCITUTIINHE (MOIYJITIO)

HanmMeHnoBaHue OLIGHOUHOTO CPeCTBa U IIP
Kourponupyemble rianupyembie pes | KoHTpomupyemble TeMbl 1 excrapienue ero 8 POC
yABTAaThl 00y4YeHHs UCLUILINHBI . TTpoMesKyTOuHas aT
Texkywmuii KOHTPOIb
TeCTALH
3aounast popMa 00ydIeHUsI
P/l 3Hanue : JlemoHCTpHUpYET
3HaHHe BUIOB copeMenH | 1.1. Cospemennbie koum | OTPOC Occe
bIX KOMMYHMKATHUBHBIX TC€ | yHHUKATHBHBIC TCXHOJIOTH
XHOJIOTUI
U B JIEJIOBOM OOIIEHUH Tecr Sece
1.3. CoBpeMeHHbIE KOMM
YHHUKATHBHBIE TEXHOJIOTH Orpoc Scce
1 B TIpo(heCCHOHATBHOI ¢
thepe. OcoOeHHOCTH TTHCH
MEHHOT'O Ie10Boro obme | 1IPOeKT Occe
HHS
P12 Ywmenue : [TpumenseT 3ak
P 1.5. 3akonbl, npasmia n | AOKTAK, coodmern | o
OHBI, IPaBHJIA M TIPHEMBI o e
. puemsl 3P PEeKTUBHON KOM
3¢ eKTHBHON KOMMYHHK
At MyHUKauud. [IpueMsl pea
€BOr'0 BO3IEUCTBUA Ompoc Occe
Pa3 Hagrik : Mcnonb3yer npu
1.5. 3akombl, mpamia n i | ACTOBAS WHIL PO | o
HITUITBI OECKOH(IMKTHOTO N eBast urpa
OOIIIEHNS ¥ TIPUEMBI pede PHEMBI 3¢)(1)6KHTHBHOH KoM
BOTO Bo3jeHcTBHs B cury | MYHHKALHMH. LIPHEMBL pett Onpoc Yece
BOT'O BO3JICHCTBUS
amsix mpodeccronanpao | SPOTO BOACHC
TO M aKaJIeMHIECKOro 00
1.6. Ipuniums! 6eckoH)
LIEHUS Omnpoc Dcce
JIMKTHOTO OOIIEHHA




PaszHoypoBHEBEIC 32 Sece
JIa4YM ¥ 3aaHUS
P14 3Hanue : Haxomut oTiny
Wsl B IpaBHIaX peuesoro | 1.2. Mexkymbrypras kom | OTPOC Scee
B3aUMOJIEUCTBUS TIPENCTA | MyHHKanus B Ipodeccuo
BUTENCH Pa3IUYHBIX HallM | HabHOMI c(l)epe Tect Scee
OHAJILHBIX TPYIII
1.4. CoBpemenHble KOMM | Kelic-3aqa4a Dcce
YHUKATUBHBIC TEXHOJIOTH
U B CUTYaIMIX MEXKYJIbT
YPHOTO OOIIECHUS Ompoc Occe
ilomaﬂ, COO0IIIEHH Sece
1.7. TlpuHIUMBL AET0BOM
KOMM YHHKAIIUH B TPAHCH Keiic-3anaua Sece
AIMOHAJTLHBIX KOPITOpAITH
X
Ompoc Dcce
P15 HaBebik : BeicTpauBaer 3¢
dexTuBHYyI0 KOMMyHUKall | 1.2. MesxkynbTyphas kom | OTPOC Occe
IO C YYETOM ITHOKYIIBTY | MyHMKauus B mpodeccro
PHO¥ CIIeIU(pUKH HuopM p | HambHOI chepe Tecr Yece
€4eBOr0 B3aUMOJICHCTBHS
1.4. CoBpeMeHHbIE KOMM | Kejic-3a1aua Acce
YHUKATHBHbBIE TEXHOJIOTH
U B CUTYal[HX MEXKYJbT
YPHOT'O OOIIEHUS Ompoc Occe
i[omaz[, COOOIIIEHH Yece
1.7. IIpuHIUIIBI 1eTOBOM
KOMM YHHUKALIUH B TPAHCH Keiic-3anaua Yece
aIMOHANILHBIX KOpIIOpanu
SIX
Omnpoc Occe

4 Onucanue npouexypbl OlleHUBAHUS

KauecTBO CcHOpMUPOBAHHOCTH KOMIICTCHIIMM Ha JaHHOM JTare OICHUBACTCS II0
pe3yibTaTaM TEKYIIUX M MPOMEKYTOUYHBIX aTTECTAIMI MPHU MOMOIIH KOJMYSCTBEHHON OICHKH,
BBIp2XKCHHOW B Oayutax. MakcuManbHas cymma 0ajuloB 1Mo JucHUIUIMHE (MOIyno) paBHa 100
OajutaM.

KauectBo CCI)OpMPIpOBaHHOCTI/I KOMIIETCHIIMN Ha JAaHHOM JTare OLEHUBACTCH I10 pe3yiibTaTaM
TCKYIIUX U HpOMe)KYTOqHOﬁ aTTeCTallui KOJIMYECTBEHHOM OHCHKOﬁ, BBIan(eHHOﬁ B 6annax,

MaKkcUMalbHasi cymMMa 6ayuioB mo aucuuruiae paBHa 100 6ammam.

PacnpeneneHI/Ie 0aJlIoB 1O BHU1aM yqe6H0171 ACATCIbHOCTHU

OnEeHOYHOE CPEICTBO
Buz yueGHOM Te I'py | Keit | Hok 3aman | Bonp | Uumm
or | Teer | MO | coBo | sax Pon | magn | oc BUIya
Bo | e3a |cmp | eBas | sicaM | BI A | JBHOE
ACATCIIEHOCTH J]t@ Ne2 mpo | naH | e3eH | urpa | octos | somp | TBOpY
eKT | me TaIl TeJIbH | oca €CKOe




uei oii pa 3a1aH
NeNe 0OTEI ue
1-2
Jlexumm 5 5 5 5
IIpaxkrugeckue
10 10 10
3aHATUA
CamocTrosiTenpHast 5 5 10 5 5 10
pabora
IIpomexyrounas
aTTecTanusa
Utoro 10 | 10 10 10 10 10 10 10 10

Tekymas arrectauus o AUCUUIIINHE «/[enoBasg KOMMyHUKAIMs B TOJIUKYJIBTYPHOU Cpeae»
BKITIOYAET B Ce0s1 TEOPETHUECKHUE, MTO3BOJISIONINE OIIEHUTh YPOBEHb YCBOCHHUS 00YJIarOITUMHUCS
3HAHWMN, U PAKTUYECKUE 3aJaHUsI, BBISBIISIONINE CTENIEHb CPOPMUPOBAHHOCTH YMEHUHN U
HaBBIKOB (CM. pazzen 5).

YcBOeHHBIC 3HAHUS MPOBEPAIOTCA IMPU IMMOMOIINU TECTUPOBAHUSA, YMCHUA U HABBIKU IIPOBCPAIOTCA
B XO€ BBITTIOJTHCHHA IMMPAKTHYCCKUX 3a)1aH1/1171.

CYMMa 63J'IJ'IOB, Ha6paHHLIX CTYJIGHTOM 110 JUCIIUIIIINHE, HepeBO}II/ITCﬂ B OHeHKy B COOTBECTCTBUHU
¢ Ta0IuIen.

Cymma 6amio
B
OreHKa 0 MPOMEX
YTOYHOM arTectany | XapaKTepuUCTHKa KauecTBa chOPMHUPOBAHHOCTH KOMIETEHIINN
IO JUCIA | u
TIJIMHE
CryzneHT 1eMOHCTpHUpPYeT CHOPMHUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIICTEHIHH, 00H
«3aUTEeHO / apy’KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U INTyOOKOe 3HaHHEe y4eOHOro MaTepua
or 91 510 100 13, YCBOUI OCHOBHYIO JINTEPATYPY 1 3HAKOM C JIOTIOJTHUTEIIBHON JIMTEPATYPOH, PEKO
MEH/IOBaHHOH IIPOrpaMMOH, yMEeT CBOOOZHO BBINONHSATH NPAKTHYECKHE 3aJaHU, TIP
«OTINIHO» €JlyCMOTPEHHBIC ITPOrPaMMOM, CBOOOIHO ONEpPUpPYET NPUOOPETEHHBIMU 3HAHUAMH, y
MEHHUSMH, IPUMEHSET UX B CUTYallUsIX TIOBBIIICHHON CIIO)KHOCTH.
«3auTEHOY / CTyZneHT 1eMOHCTPUpPYeT CHOPMHUPOBAHHOCTD AUCLIMILIMHAPHBIX KOMIIETEHLIUH: OCH
ot 76 110 90 OBHBIE 3HAHUS, YMEHHSI OCBOCHBI, HO JIONYCKAIOTCS HE3HAYNTEIIbHBIE O];LII/IGKI/I, HeTo4
HOCTH, 3aTPY/IHEHUS IPH aHAJIMTHYECKUX OlepaLHsAX, NEPEHOCE 3HAHUH 1 YMEHUH H
«Xopomo» a HOBbIE, HECTAHJAPTHBIC CUTYALIUH.
«3auTeHo» / CTyzeHT 1eMOHCTPHUpYeT CHOPMUPOBAHHOCTD AUCLUIIMHAPHBIX KOMIIETEHLIMH: B X0
Jie KOHTPOJIBHBIX MEPOIPUATHUH JOIYCKAIOTCS 3HAUUTEIIbHbIE OLIMOKH, IPOSBIISETCS
ot 61 1o 75 OTCYTCTBHE OT/AENbHBIX 3HAHUN, YMEHHI, HABBIKOB MO0 HEKOTOPHIM TUCLUILTHTHAPHBI
«YAOBJIETBOPH | KOMIICTEHLIMSAM, CTYACHT UCIIBITHIBAET 3HAYUTENbHBIC 3aTPYAHEHUS IIPH OIIEPHPOB
TCJIbHO» AQHMM 3HAHUAMH U YMEHUSIMH [IPU UX MIEPEHOCE HA HOBBIE CHUTYAIHH.
«HE 3aYTCHO» /
ot 41 110 60 V crynenra He cq)cszHpOBaUHLI JMCLUIUIMHAPHBIE KOMIIETEHIMH, TIPOSBIISIETCS HEJ0C
«HEYIOBJIETBO | TAaTOMHOCTH 3HAHMH, YMEHNH, HABBIKOB.
PUTCIILHO»
«HE 3aYTCHO» /
o 0 10 40 JlucuyiMHapHble KOMIIETEHIMH HCVC(I)OpMI/I?OBaHLI. ITposiBisieTcst OTHOE WITH TIPaK
«HEYIOBJIETBO | THYECKH IOIHOE OTCYTCTBHE 3HAHMH, yMEHHI, HABBIKOB.
PUTCIILHO»

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM I1I0 BCEM BHUAaM yqe6H0171 ACATCIIBHOCTH B paMKax
AUCHUIUIUNHEBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHUHU C Ta6JII/II_[eI>'I.



Cymma Gano OmneHka 1o MpoMesx
5 YTOYHOH aTTecTany XapakTepucTHKa KauecTBa CYOPMHUPOBAHHOCTH KOMIIETEHIHN
T10 TUCIUILIN u
HE
CTyneHT IeMOHCTPHpPYET cOPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIETEHINH, 00HA
PY)KHBaeT BCECTOPOHHEE, CHCTEMaTHYECKOe U ITyOOKOe 3HaHHE yIeOHOro MaTepuaia
or 91 110 100 «3a4TeHo» / » YCBOWII OCHOBHYIO JIMTEPATYPY H 3HAKOM ¢ JIOTIOTHUTENEHOH JIUTEPaTypOH, peKoMe
«OTJINIHOY HIOBaHHOU IPOTrpaMMOi, yMeeT CBOOOIHO BBIONIHATH MPAKTHIECKHE 3aTaHMs, TIPe
YCMOTpEHHBIE TIPOTrPaMMO¥, CBOOOTHO OIepHpYeT NPHUOOPETEHHBIMH 3HAHUSIMH, YME
HUSIMH, IPUMEHSIET X B CUTYAIUSIX HOBBIIICHHOH CIIOKHOCTH.
CTyneHT IeMOHCTPHpPYET ChOPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIIETEHIUI: OCHO
76 10 90 «3a4TeHo» / BHBIE 3HAHMSI, YMEHUS OCBOCHBI, HO JIOITYCKAIOTCSI He3HAYUTEIIbHBIE OIMOKH, HETOUH
o /b0 «XOpOIIO» OCTH, 3aTPYIHEHNS IIPH aHATUTHYECKUX OIEpaIvsX, epeHoce 3HaHUH 1 yMEHHH Ha H
OBBI€, HECTaHIAPTHBIE CUTYAIHH.
CTyneHT AeMOHCTPHpYeT ChOPMHUPOBAHHOCTH TUCIUILTHHAPHBIX KOMITETSHIHI: B X0
«3a4TeHo» / Jie KOHTPOJILHBIX MEPOIIPHSATHH JIOITYCKAIOTCS 3HAUNTEIBHBIE OIIMOKH, TIPOSIBIISIETCS O
ot 61 1o 75 «yIOBJICTBOPHUTENH | TCYTCTBHE OTIEIBHBIX 3HAHWUH, YMEHHI, HABBIKOB IT0 HEKOTOPHIM JTUCIUIUTMHAPHBIM K
HO» OMIIETEHIIHSM, CTYICHT UCITBITHIBACT 3HAUNTENIbHBIE 3aTPYIHEHNS TIPH OIIEPUPOBAHH
¥ 3HAHUSAMH ¥ YMEHHUSIMH ITPU MX TIEpEeHOCE HA HOBBIE CHUTYAIIHH.
«HE 3a4TeHO» / v
or 41 110 60 WY IOBICTBOpHTE CTyIEHTa He C(fl)(gpMI/IpOBa;HLI JHCIUIUTHHAPHBIE KOMIIETSHIINH, TIPOSIBIISIETCS HEJIOC
TaTOYHOCTH 3HAHUH, YMEHHH, HABBIKOB.
JIBHO»
«HE 3a4TeHO» /
JucuuninrHapHbIe KOMIIETEHIIMH He c(OpMHUpOBaHbl. [IposBIIseTcs MOTHOE HITH TIpaKk
or 0 o 40 «HEYIOBJIETBOPUTE 9 .
IbHOY THUYECKH ITOJTHOE OTCYTCTBHE 3HAHHUN, YMEHU, HaBBIKOB.

S IlpuMepHBIe OLIEHOYHBIE CPeICTBa

5.1 IlpumepbI TeCTOBBIX 3aaHUii

Bonpocsl Tecta Ne 1

1. Kopnopamuenas kyniemypa — amo ... .

A) paznenseMble BCEMH IIEHHOCTH, MIPEJICTaBICHUS, OXKUAAHNUS, HOPMBI, IPHOOPETEHHBIE
10 Mepe BXOXJACHUS B KOMIIAHUIO U 32 BpeMsi paboThl B HE

b) oTHomieHune K OKpyXarollemMy MHpPY, BOCIPHUSATHE JIEHCTBUTEIBHOCTH, BPEMEHH,
MIPOCTPAHCTBA, YEJIOBEUECKUX B3aUMOOTHOIICHUN

B) mpouiecc Bx0ox1eHN HHAUBUIA B KOJUIEKTUB KOMITAHUU

I') coBOKynmHOCTH pe3yibTaTOB AESITEILHOCTH YEJIOBEUECKOro 00IecTBa Bo Beex cdepax

KHU3HHU

2. Vcmanosume coomeemcmeue medxncoy MunuyHbIMU NPOAGIEHUAMU BEHCTUBOCMU 8
0en08oMm obujenuu (Hanpumep, npu ecmpeye UlU NPOWaHul) u npeocmagumensimu pa3iudHblx

KyJibmyp

1. SIMOHIIBI, JIAOCIBI, TAKIIbI

A. pyKOTIOJKaTHsL

2. JaTUHOAMEPHKAHIIBI

B. nokionsl

3. eBponeHIB

B. 00bsiTUs ¥ nonenyH

3. Mooenw

ynpaeneHus,

HANpasieHHas. Ha CO30aHUue HOBOU  MeNCOYHAPOOHOU

VApasneH4eckou NONUMUKYU U HPAKMUKU, 8 KOMOPOU UCNONb3YIOMCA KAK €X00cmed, max u
Paznuuus Mexcoy Kyabmypami, EXOOAWUMU 6 COCMAB8 MeNCOYHAPOOHOU KOPRopayuu — 3mo

MOO€Nb ... .

A) KynbTypHOW CUHEPTUU

b) KynpTypHOTO IPEBOCXOCTBA
B) KynpTypHOTO KOMITpOMHCCa
I') KynbTYpHOI HHTETpanuu

4. Kongnuxmol neimaromes peuwiums nymém nepe2o8opo8 u 00CMUNCEHUs KOMRPOMUCCA 8
... KYIbmypax.



A) mysrcecmeenHvix

b) orcencmeennuvix

B) nuskoxonmexcmmuuwix
I') 8bicokokoHmeKCmHbIX

5. Tonepanmnocms — smo... .

A) yMeHME YCIEIIHO MPUCIOCOOUTHCS M AJANTUPOBATHCSI K HOBBIM  KYJIBTYPHBIM
YCIOBUSM

b) 310 TepnuMoe OTHOIIEHHE K YyKUM MHEHHUSM, BEPOBAHUSIM, IOBEIECHUIO, OObIYASIM,
KyJIbType, YyBCTBAM M HJESAM, NMPHUHITHE U MPABWIBHOE MOHHMaHHE OOraToro pa3HooOpasus
KYJIbTYp Hallero Mupa

B) cnoco6HOCTh NOHMMATh TICUXOJIOTUYECKUE TIEPEKUBAHUS COOECETHIKA

I') BposxieHHOE CBOMCTBO Ka)KJOTO YeJIOBEKa

6. Unmonepanmuocmo — omo... .

A) cIOCOOHOCTH YeJIOBEKa MPOSIBIATH TEPIIMMOE OTHOIIECHUE K JIFOJISIM, UMEIOIIUM UHBIC
yOeKIeHUS

b) m3numHss TonepaHTHOCTH

B) Tepriumoe oTHOIIEHNE K MHOCTPAHIIAM

I') mposiBneHNEe HETEPITUMOTO OTHOIICHUS K JIFOJISIM, UMEIOIIIMM HHBIC YOCKICHUS

7. Medicoynapoouwlii smukem - 5mo ... .

A) coeokynHocmv 0OWEenpUHAMbIX NPABUIL U HOPM NOBEOCHUSL KaK 8 OQUYUATILHOU, MAaK U
HeopuyuarbHou 0OCmanosKe

b) cosoxynnocmov obwenpunameix npagun u HOpM NOBEOeHUs 6 HeopUYUATbHOL
obcmanogke

B) cosoxynnocmo 0bwenpunamvix npasui u HOpm nosedeHus 8 0PuyUaIbHoU 06CMAaHosKe

I') cosokynnocms 0OWeNnPUHAMBIX NPABUT U HOPM NOBEOEHUs. KAK 8 OPUYUATbHOU, MAK U
HeopuyuarbHou 00CmanosKe 0 NOJUMUKOS

8. Tunonocus xyremyp O. Xoana no omuoweHuro K uH@opmayuu, conposodxicoarouell
oOweHue, sKaOuaem 6 cebs Kyaibmypbl

A) xonnexmueucmcekue u UHOUBUOYATUCICKUE

b) mysicecmesennvie u swcencmeenmvie

B) Huzkoxonmexcmubie u b1COKOKOHMEKCMHbLE

I') MmoHoXponHble U nOTUXPOHHDIE

9. B teopun P. JIstouca (TpeyroibHUK KyAbTyp) OTCYTCTBYET CIAEAYIOIINI TUI AETOBBIX
KYJIBTYP ... .

A) MOHOAKTUBHBIE KYIbTYpPbI

b) runepakTuBHBIE KYIbTYPHI

B) peakTuBHBIEC KYyIbTYpHI

I') monmakTUBHBIE KYIbTYPHI

10. Buvibepume ooum unu Heckonvko omeemos. K ycnosusm sggexmuernoii 0enogoti
MEJHCKYIbIMYPHOU KOMMYHUKAYUU OMHOCUMCSL ... .

A) KOMMYHUKAMUBHASL KOMNEMEHMHOCMb

b) amnamus

B) monepanmnocmo

I') kynomypHas 60CnpUUMUUBOCTb

11. Ilpu mepBoii BCTpeun ¢ MOTEHIHMAIbHBIMH ... MapTHEpaMu Bel HUKOrJa cpasy He
3akmounTe crenky. [lepsoe Bare npemioskenue He OyeT paccMaTpUBaTHCS CEPhE3HO.

A) KuTaliCKUMHU



b) ucnanckumu

B) amepukanckumu

I') nemerkumu

12. Bribepute 01MH UM HECKOJIBKO OTBETOB.

ITo cpaBuenuto ¢ Kuraewm, SAnonueii, Kopeeit 1 MHOTUMU ApYTMMU a3UaTCKUMU CTPaHaMU,

B CeBepHoii u 3anaaHoii EBpore ... .

A) moapku — HeoOs3aTeNbHas YacTh ACIOBBIX OTHOILICHUM
b) npunsito naputh OoJiee AOPOrUe MoAApKU
B) x momapkam MOeT ObITh IPUPABHEHO COBMECTHOE BPEMSIIPEIIPOBOXKIEHUE (IIOXO01 B

TeaTp, CIIOPTUBHOE MEPOIIPUSATHUE)

YCTaHO

I') momapku Beerzia npernoaHOCATCS C YEKOM B KOpOOKe

13. Ha3zHaueHue MeXayHapOAHOTO IPOTOKOJIA - ... .

A) pazBuTHE MEXAYHAPOIHBIX SKOHOMHUYECKUX U KYJIBTYPHBIX CBSI3eH

b) noanepxanue cTapuHHBIX TpaauLAl

B) npenoTBpaiieHre MEXITHUUECKUX KOH(PIUKTOB

I') 3amuTa npecTrka U CyBEpeHUTETa CTPAHBI

14. OcHoBONOJIAratOINUKA TPUHIIUIL AETOBOU ATUKH - ... .

A) IPUHIUI MEXTyHAPOTHOM BEKIMBOCTH

b) mpunuun koonepanuu

B) ymenue goctuub KomMmnpomucca

I') mpuHLIMI MapUTETHOCTU HHTEPECOB

15. TopkecTBeHHBIN OGUIUANBHBIN aKT, MPOBEIEHHE KOTOPOTO MPEANOjaraeT >KecTKO
BJIEHHBIA MOPSAJOK, CTPOTYI0 OJHO3HAYHOCTh JEHCTBUI Yy4aCTHUKOB, OTCYTCTBHE KaKUX-

00 BAapHWAaHTOB B UX IIOBCACHHUH - ... .

A) iepeMoHHaII

b) tpamunus

B) nepemonus

I') mepompusitue

Kpamxue memoouueckue yxazanusi
Tpebosanus K 6bINOIHEHUIO!

IIEpEA BBINIOJIHEHUEM 3aJaHUA U3YYNUTHh I/IH(i)OpMaHI/IIO II0 TEMCE,
3HaThb OCHOBHBIC ITIOHATUSA U KIIFOUYCBBIC CJIOBA TEMBEI.

Llxana oyenxu

OueHka bannst OnucaHue

5 9-10 BBICTABJISIETCS CTYJICHTY, €CIIU CTYAEHT NMPaBUIbHO OTBETHI Ha 18-20 TecToBbIX 3aaanuii u3 20

4 7-8 BBICTABJISIETCS CTYJCHTY, €CJIH CTYIEHT IPAaBWIbHO OTBETHI Ha 14-16 TecToBbIX 3aganuii u3 20

3 5-6 BBICTABJISIETCS CTYJICHTY, €CIIU CTYAEHT NPaBUIbHO OTBETHI Ha 10-12 TecToBbIX 3aganuii u3 20

2 3-4 BBICTABJISIETCS CTYJCHTY, €CJIH CTYIEHT IPABUIHHO OTBETHI HA 6 — 8 TECTOBBIX 3agaHuil u3 20

1 0-2 BBICTABJISIETCS CTYJCHTY, €CJIH CTYIEHT IPABUIbHO OTBETHI Ha 2 — 4 TeCTOBBIX 3agaHus u3 20
5.2 Ilpumepsl TeCTOBBIX 3aJaHUI

Bomnpocsl Tecta Ne 2

1. XKanpamu 71e10BOT0 OOIIEHUS HE SBJISIOTCS ... .

A) coBemanus

b) nayunsle nekuuu

B) npesenTanun

I') neperoBopsl

2. JlupekTop KOMIaHUU «A» Hamucan JeJ0BOe MUCHhMO AUpeKTopy kommanuu «b». C

TOYKH 3PCHUA TCOPUHU KOMMYHUKAIIUH, JTUPCKTOP KOMITAHUN «b» —n310 ... .

A) otnpaBuTenb
b) xanan



B) nonyuarens

I') coobmienue

3. ObuieHne, KOTOPOE 3aBUCHUT OT MOJIOKEHHUS €r0 YYaCTHUKOB OTHOCHUTENIBHO JPYT Ipyra
B IIPOCTPAHCTBE ¥ BPEMEHH HA3bIBACTCH ... .

A) nunpopmarmonnoe / paruueckoe

B) MoHoMoOTHYecKoe / AMAaTOTHIECKOe

B) BepbansHOE / HEBepOanbHOE

I') koHTaKTHOE / AUCTAHTHOE

4. PegyeBoe obOmieHne — 310 ... .

A) mporecc yCTaHOBJICHHS KOHTaKTa MEXKIy JIIOJbMH IPH TMOMOIINM HEBEpOAIbHBIX
AIIEMEHTOB

b) ycnoBusi, 06cTaHOBKA, B KOTOPOW MPOUCXOJUT PEUYEeBOE OOIIEHME, BKIIOYAs CaMHX
Y4aCTHUKOB (peueBasi CUTyaIusl)

B) cremens moctmkeHHs meneil KOMMYHUKAIIUMU TIPU COXPAaHEHWH KOMMYHHKATHBHOTO
paBHOBECHS

I') mpomecc ycraHOBIEHHS W TONACPKAHUS IEJICHANPABICHHOTO, TIPSMOTO WU
OTIOCPEOBAaHHOTO KOHTAKTa MEX/1Y JIFOJIbMHU TIPY TIOMOIITH SI3bIKa

5. K ancimy 0OCHOBHBIX €TUHUIL PEYEBOTO OOIIECHUSI HE OTHOCATCS ... .

A) pedeBoe coObITHE

b) nuckypc

B) peueBas cutyanus

I') peueBoe B3anMoelicTBHE

6. PeueBas neaTenbHOCTD CyObEKTa M peakius aapecaTa Ha pedb CyObeKTa — 3TO PeYeBoOe

A) moBeneHue

b) coOniTHE

B) B3anmopeiicTBre

7. Kakux BbIpaKEeHHH clieyeT n3deratsb Npu Tese(OHHBIX pa3roBopax?

A) «i HE 3HAIO»

b) «BBI TOTKHEL. .. »

B) necornacue ¢ cobecelHUKOM HAUMHATH CO CIOBA KHETY;

I') Bcex BhIlIe nepevncIeHHbIE

8. bappep HeBepHBIX CTEPEOTHUIIOB — ITO ... .

A) npeaB3aToe OTHOILICHUE K OTPEIeIEHHOMY THITY JIIOIei

b) momexu u3-3a A3bIKOBBIX PA3IUYUI OTIPABUTENS U MTOJTydaTEIs

B) ncuxomornueckuit  Gapbep, KOTOpBI  MeIIa€T  OCYIIECTBUTh  YCHEIIHYIO
KOMMYHHKAIIUIO U3-32 YBEPEHHOCTH U YCTAHOBKH, YTO HHUYETO HE MOIYYHUTCS, BCE MOUIET MII0XO

I') ncuxomoruyeckass Tmperpaja, KOTOPYIO YENOBEK YCTaHABIMBAeT Ha IYTH
HeXeNlaTeNbHON, YTOMUTEIbHOU WM ONTaCHON MH(pOpMaIun

9. BBl — pyKOBOJUTENIb KOMIIAHUU U MPOBOJUTE B CBOEM O(QHCE MEPEroBOPHI C APYroi
KoMrianueil. UtTo Heo0X0AMMO CeTaTh MOCJE TOT0, KaK Bbl MO3HAKOMIIINA BCEX YUaCTHUKOB?

A) IlpucTynuTh K U3JI0KEHUIO CBOEH MO3UIINH

b) [Ipurnacuth Bcex Ha TOPIKECTBEHHOE MEPOIIPUSITHE

B) Hazpatb npo0Giemy, 1o moBoy KOTOPOU MPOBOISTCS MIEPETOBOPHI

I') IIpenocTaBuTh CIIOBO APYroi CTOPOHE

10. Hamumure cnoBo B HpaBWIBHOM TNajexe. Bujg KOMMyHHMKaluMHW, HOpU KOTOPOM
YYaCTHUKHU OOIIEHHS COOMIOIAIOT ONpeAeIEHHbBIE PUTYaIIbl PEYEBOT0O MMOBEICHNUS, HA3bIBACTCH ...

11. CooTHecuTe 1€ KOMMYHUKALIMH C UX ONIPEACICHUSMH.

1. uadopmanonHas uenb  A. MOTY4YHUTh, Y3HATH YTO-TMOO WIM MU3MEHHUTH YTO-ITHOO B
MOBEJICHUU

2. KOMMYHHKaTUBHas 1Iesib  b. chopMupoBaTh onpeieieHHOE OTHOIICHHE COOeCeHIKA

3. mpeaMeTHas ueib B. moHecTH cBoro MH(OpPMAIHIO 10 cobeceTHIKa



12. ®paza: «Benocunen, OyOeH, Tpabiu W KOCTBUIM — OCHOBHBIE HWHCTPYMEHTBI
MIPOTPAMMHUCTaY SBISIETCSA IPUMEPOM, KOTOPBII WILTIOCTPUPYET ...

A) cemaHTHYeCKUI Oapbep

b) s13p1k0BOI Gapbep

B) ¢busnueckuii 6apsep

I') moruueckuii Gaprep

13. Hy)HO IOMHHUT® ...

A) yeMm MeHbIIIE 3B€HBEB Iepeaadn nHpopMalmu, TeM 0oJiee NCKaKEHHOW MH(POpMALUs
Oyzer mepenana

b) yem Gople 3BeHBEB Mepenadyn MHPOpPMALKU, TeM 0osiee NCKaKeHHOH MH(OpMaIus
Oyzer mepenana

14. BepOanbHble KOMMYHUKALIUN OCYIIECTBIISIOTCS C TOMOUIBIO ... .

A) MHPOPMAITMOHHBIX TEXHOJIOTHM

b) xectoB

B) onpenenennoro temma peun

I') yctHo# peun

15. JlenoBoe NUCbMO OTHOCUTCS K ... BUIY OOIIEHHUS.

A) HeBepOalbHOMY

b) opunmansaomy

B) dbartuueckomy

I') konTakTHOMY

Kpamxue memoouueckue yxazanusi

Tpebosanus K 6bINOIHEHUIO!

e 1epe BBIIIOJHEHUEM 33JaHUS U3YYUTh HH()OPMALIUIO [0 TEME
e 3HATh OCHOBHBIE MOHITHA U KIIOYEBBIE CII0BA ATOU TEMBI

IlIxana oyenxu

OrneHka banst Onucanue

5 5 BBICTaBJIICTCS CTYACHTY, €CIIM CTYCHT NpaBMWIbHO OTBeTII Ha 18-20 TecToBbIX 3ajanHuii u3 20
4 4 BBICTABJISIETCS CTYJCHTY, €CJIM CTYIEHT IIPaBUIbHO OTBETHI Ha 14-16 TecToBbIX 3aganuii u3 20
3 3 BBICTABJISIETCS CTYJCHTY, €CJIM CTY/IEHT IPaBWIbHO OoTBeTHI Ha 10-12 TecToBbIX 3aaaHuii u3 20
2 2 BBICTABJISIETCS CTYJICHTY, €CJIM CTYIEHT IIPABUIBHO OTBETHJ HA 6 — 8 TECTOBBIX 3aJaHui u3 20
1 0-1 BBICTABJISIETCS CTYJCHTY, €CJIH CTYIEHT IPABUIbHO OTBETHJ Ha 2 — 4 TeCTOBBIX 3agaHus u3 20

5.3 3aganus nis pemienusi Keic-3agauu

IIpumepsbl KeilcOBBIX 3aJaHU I

Curyannus 1

Paspirpaiite cuTyanuio 1eJ0BOW BCTPEUH NApTHEPOB KUTANCKOM M HEMEIIKOM KOMITaHHH.
BrutrounTe B cUTyaliuu MOMEHT Bpy4eHHUsI 101apKoB. CIIPOTHO3UPYHTE pUCKH KOMMYHUKATUBHON
Heynaud. BpisBuTe OmMMOKM B TOBEJICHWM YYACTHUKOB KOMMYHHUKALIMM, OIPEICINUTE
3¢ dekTUBHOCTE/HEAHEKTUBHOCTS, Hayalla KOMMYHHKAI[UM, MPUYUHBI KOMMYHUKATUBHOMN
HEeyJa4yd U T.I. U pa3paboTaiiTe BO3MOKHbIE CTPATErUH MOBEJCHHS YIaCTHUKOB CUTYaIUH.

BBonnas undopmanus: MHoOrue HeMelnkue MpeInpUHUMATEIN BCIOMUHAIOT, YTO MPH
MEpBBIX KOHTAKTax C MapTHEpaMU W3 a3MAaTCKUX CTPAH UM BPYYAUCh Pa3IMuYHBbIC MOJAPKH,
KOTOpbIE B MPOTOKOJaX OTMEYaINCh Kak CyBeHHpHl. Hemerkue OM3HECMEHBI, Kak MpPaBUIIO, HE
rOTOBbl TPUHUMATH MOJAPKU, TeM Oojee MpH TMEepBOM KOHTaKTe, Jia elle OT COBEPIIEHHO
HE3HAKOMBIX JIFOJIEi, KpOMEe TOTO, OHM BOCIIPHHUMAIH WX Kak B3ATKY. Bompoc o ponu mogapkoB
JUIS TIpEeJICTaBUTENeN a3MaTCKON KyJIbTYphl UMEJ COBEPIIECHHO JIPYroe 3HaueHue, T. K. JeNOBbIe
OTHOIICHUS C UX TOYKH 3PEHHS, OCHOBBIBAIOTCS Ha JHYHBIX OTHOIICHUAX. [logapku momoraior
YCTaHOBUTH JUYHBIE CBSI3U MEXIy naptHepamu. Ha 3amage craparoTcs u3beratb IHOOBIX
JEVCTBHI, KOTOpBIE MOTYT BBITVISJIETh KaK B3ATKA. [IpurnameHus u TOJAPKH CUYHTAIOTCS



HE)KEJIaTeIbHBIM BIMSHUEM WIM JaXK€ TONBITKOM MoAKyma. 3amaaHas MOJAETb JIEIOBOTO
MOBEJICHHUSI CTPOUTCS Ha CTPOTUX STHUECKUX MPaBUIIAX.

Curyanus 2

IIpouwnraiite craTero Hatansu Tokaps 0 BaXXHOCTH KOMMYHMKAaTUBHBIX HABBIKOB U O TaK
HasbiBaeMbIX copT ckuui3 (soft skills) B 6uznece. OOOCHYliTe HEOOXOAUMOCTh U MPETIOKUTE
BapHAaHT Pa3BUTHS KOMMYHHKATHBHBIX HABBIKOB COTPYIHHUKOB Balllel BOOOpakaeMoil KOMITAHUH.
CdhopmynupyiiTe TIaBHYIO IIeJTb M COCTABbTE TUIAH JOCTHKEHUS LIETTH.

Crpana rayxux. Kak ymenune o0marsbcsi €Taj10 riiaBHbIM HABBIKOM B OM3Hece

Hatanabs Tokaps Forbes Contributor

busnec B EBpone u CIIIA yxe pa3BepHyl 00ppOy C HEYMEHHMEM SICHO JIOHECTU CBOIO
MBICTIb JI0 KOJUJIET M TIAPTHEPOB: B AMIOXY IHU(PPOBU3AIMH JIFOM HAYAIN TEPSITh KOMMYHUKATHBHBIE
HaBBIKH.

Kommynukamus, yoeauTeaIbHOCTb, SMIIATUsl, YMEHUE CIOylmaTh — 3T0 copT cKui3 (soft
skills). Jlms MHOTMX oOpraHM3alii OHHM  MpPEACTaBISAIOTCS KAaK  «ONIUOHAIBHBIEY,
«HEOOsI3aTeNIbHbIE» HAaBBIKM, HO 0€3yclIOBHO «BaxHble». Ilpm mpueme Ha paboty
OTIPENIENAIONUMH  KPUTEPHUSIMHU SBIISTIOTCS. HE HABBIKH «YOSXKICHUS», «CamMOOOIaaHus,
«TOTOBHOCTH OBITh MEHTOPOM JJISi  JAPYTMX» W HE «IMOIMOHAIBHBIA  WHTEIUICKTY.
OnpenensiroluMy  TTOKa3aTeNsIMI  OCTAIOTCS HEOOXOJAMMBIE TEXHHUYECKHE HAaBBIKW, MPOIILIBIA
OTIBIT pabOTHI, KOJMYECTBEHHBIC IIOKA3ATENN: CKOJIBKO KIIMEHTOB IMMOTSHIIMAIBHBIA COTPYAHUK BET,
KaKoB OBLT pa3Mep YIpaBIsIeMOTO KalMTana U Ha KaKylo OH MPETCHIYeT 3apIuiarTy.

Otcratomme «ruOKHe HaBBIKW» KOMIAHWW PAa3BHBAIOT C IOMOIIBIO CIIEIHATBHBIX
porpaMMm OT TMpPHBJIEUEHHBIX dKcrepToB. Ha mporsokennn mociemaux 10 jger B Amepuke u
EBpone n ocobenHo nocieaane 5 get B Poccuu ecTh aKTUBHBIN CIPOC HA TaKWe TPOTPAMMBIL.

Washington Post omy0inkoBai B 3TOM roLy psiji HCCIIEA0BAaHUM, COTTIACHO KOTOPBIM CITPOC
Ha co¢T ckui3 B lllTarax cpeau paboronaTesneil 3HAUUTENBHO MPEBBIIIAET CIPOC HA TEXHUYECKUE
HaBblku. Kapmun ["amto B kaure Five Stars moaTBepsk1aeT, 4TO CETOTHS CaMblid BBICOKHI CIIPOC
Ha HaBBIK KaUE€CTBEHHOI KOMMYHUKaIlMU B OM3HECE U NMPAKTHUUECKH OTCYTCTBYIOT IPEIJIOKEHUS
Ha pblHKe. MBI HaOm0gaeM HambOojiee KPUTHYHBIA AWCOaTaHC 3a BCIO HCTOPHIO Pa3BUTHSA
YEJIOBEYECKMX OTHOIICHHM.

LinkedIn mpoanamm3upoBan mnpodumim mois3oBareiaeii B 100 ropomax W CpaBHUI C
HaBbIKaMH, BOCTpeOOBaHHBIMU TaM ke y pabortonarenei. Okaszanock, 4ro He xBaTaeT 1,4 MiH
YeJIOBEK C HaBbIKAMM KOMMYHHMKAIMM, YTOOBI 3aKpbITh TEKylue BakaHcuu. Jleduuur mozaei c
HaBBbIKAMU IPOTpaMMHUPOBaHUs, ISl cpaBHEeHUsI, cocTtaBuia 472 000.

YenoBeuecTBO, KOTOPOE BCTAJIO HAa IIyTh aBTOMATH3aLIMU BCEX BO3MOXKHBIX IIPOLIECCOB, KaK
HUKOIJ]a celdac HyXJaeTcs B HaBbIKaX, KOTOPbIMH MOJKET 00JIafaTh TOJBKO YEJIOBEK:
KpPEaTUBHOCTb, Y€JIOBEUYECKass KOMMYHHMKalMs U 3MIaTus. [[pyrumu cioBamu, Mbl HaydHIIUCh
CTPOMTH U NMOHUMATh MaluHbl. HO TO, YTO MBI Tak M HE HayYMJIMCh IOHUMATh JIIOJEH, OCTaeTCs
HEU3MEHHBIM (pakToM.

HezameHumsble ecTb

JIronu ¢ pa3BUTHIMU HaBbIKAMU KOMMYHMKALIUU CTAHOBSTCS HE3aMEHMMBIMHM B JIHOOOM
KOMIIaHWH, 0COOEHHO MexayHapoaHoH. CeroaHs, Korja MHOTME BaKaHCUM PHUCKYIOT CTaTh
HEHY)XHbIMHM Oyarojapss BO3MOXKHOCTH 3aMEHUTh YeJOBEKa pPOOOTOM, HYKHBl YHHUKAJIbHbIE
HaBBIKH, B KOTOPbIE, KaK 0Ka3aJ10Ch, YEJIOBEYECTBO MPAKTUYECKH HE MHBECTHUPOBAJIO TIOCIIETHHE
40 ner, T. K. OBIJIO 3aHATO MOATOTOBKOW TEXHUUECKUX CIELUATHNCTOB.

HoBoe nokxonenue HasbiBatoT «mokosieHue digital», Ho Washington Post mumer, 4ro
€IMHCTBEHHOE, YTO MUJUICHHAJbl YMEIOT XOpOULIO, — OOpaTUThCA K CBOEMY JEBaiicy, Koraa
HYXXHa MOMOIIb, U BBIKIIOUUTH JIEBaiic, KOTa Borpoc pemeH. OHM 3HAIOT BCE O BO3MOXKHOCTSIX
CBOMX TeJIe(OHOB, M MPAKTUUYECKH HE YMEIOT 001aThcs 6€3 HUX — C )KMBBIMH JIFOJAbMU.

3aMEHUTh TAJAHTIIMBOTO TPOrpaMMHCTAa WJIM YYEHOTO JIETKO CErOfHS MOJXKET
MIPOrPaMMHUCT WJIM YUEHBIN, KOTOPBIH yMeeT 001IaThcs U CTPOUTH OTHOIIEHUS C JIIOJIbMHU.

OTBeTOM Ha 3Ty OTPEOHOCTH CTaJI, HanpuMep, HoBbIH noakact «Soft Skills Engeneering
OT PYKOBOJHTENSI KOMaH bl pa3padoTunkoB Amazon Alexa, KOTOpPBI HOMOTAeT MporpaMMHCTaM



http://www.forbes.ru/profile/370229-natalya-tokar
https://www.washingtonpost.com/news/grade-point/wp/2018/04/20/the-top-job-skills-schools-arent-teaching-well-and-its-not-coding-or-math/?noredirect=on&utm_term=.b5f29ad576fb

pa3BUBaThb UMEHHO HETEXHUUECKHE HaBbIKKU. YacTo 3a1aBaeMblii BOIIpOC — B cTyAUI0: «Moii 0occ
X0YeT, YTOOBI s1 Ha4asl BBICTYIATh HA TEXHUYECKUX MUTAIAX, a 3aTeM — KoH(pepeHIHsIx. YTo MHe
nenats? Sl IporpaMMHUCT, HE OPATOP».

ABTOp  yTBEpXJaeT, YTO TEXHUYECKHE MHUTAlbl Bce OONbIIe HAMOMHHAIOT
BcTpeun Toastmasters. Pactyr TpeGoBaHMs K MPOrpaMMHUCTaM, KOTOpPbIE TOJDKHBI YMETh HE
TOJIBKO TTUCATh KOJ, HO U OOBSCHATH PE3yAbTaThl CBOCH pabOTHI KoJIeraM U 0ojee MHpPOKOU
ny6smke. CoryiacHO MoAKACTy, MPOrPaMMHUCTHI, YIa9YHO BHICTYIIMBILINE HA MUTAIIE, BCET 1A YXOIAT
C HECKOJIbKMMHU TPEIIOKECHUAMH O paboTe, T. €. HAIUIO OCTPhIA Ae)UIIUT HABBIKOB
KOMMYHHKAIUHU CPEIY TEXHUUECKUX CIIELUATNCTOB.

KoMMyHMKaIMs 1715 TEXHUUECKUX T'€HHUEB

OdeHb MHOTO TEXHMYECKHX MPO(ECCHOHAIOB HE MOTYT OOBSICHUTH MHUPY CBOU HJCH H
nosnyuuth (uHaHcupoBanue. Ha mo0oil mpesenrtanuu HoBoro Al, VR, IT-mpoaykra 9 uz 10
CIIMKEPOB OCTAaBJISIIOT MHBECTOPOB M JKypHaIMCTOB B HenoymMeHuu. Ilocne 15 munyr obunus
TEXHUYECKUX JIeTaJlel BCe ellle HEMTOHATHO, B YEM CYTh IIPOIYKTA.

Korpa Hu oJlHa M3 AECATKOB BCTpEY C MHBECTOPAMM HE 3aKAHUMBAETCS MHBECTHIIMEH,
MIpUYKHA BCErza MpocTasi, HO HEOUYEBUIHAS JIUIsl cTapTana — OHU TOBOPST HEMOHATHO. OHU He
YMEIOT BBICTPaUBaTh YEJIOBEUECKHE OTHOUICHHUS, 8 UHBECTOP — IPEXkE BCErO YEJIOBEK, KOTOPHIH
B OOJBIIMHCTBE CitydaeB Aaxke Ha 10% Tak riay0oKo He pa30oupaeTcs B TEXHOJIOTHH, KaK CTapTarl,
KOTOPBIN €€ CO3/1aeT.

SITA, IIBeitnapckas MHBECTHIIMOHHAs accouuaius, npuHsiaa pemenne B 2018 romy
OpraHu30BaTh CleIMATIbHbIE KOYU-CECCUH AJIs TPEATNIPUHUMATENEH, T. K. HEBHATHBIE PE3EHTAlUU
TOPMO3SIT BECh HHBECTUIIMOHHBIM MEXaHU3M U MOPTAT PEIyTALUI0 aCCOIHAIIIH.

KommyHnukarus jyist OusHec-1uaepoB

MamuHsl yMEIT MOBTOPUTH TO, YTO CO3JaJl YEJIOBEK, HO OHM HE CIIOCOOHBI CO3JaBaTh.
MamuHsl MOTYT Paclo3HaTh 4EJI0BEYECKYIO IMOLIMIO, HO CaMU He CIIOCOOHBI Ha aMonnto. OHU He
MOTYT BJOXHOBIATh, BO30Yy)XJaTb BOOOpa)k€HHE, 3acTaBUTh YEJIOBEKa MeuTaTb. A 3TO
Heo0xoauMoe MNOPT(OINO JIUAEpA: KPEAaTUBHOE MBIIUIEHUE, CHOCOOHOCTh BIOXHOBJIATH Ha
NecTBUs, 3200Ta O JIOAAX ¥ AMIATUS. MalluHbl CIOCOOHBI TOJIBKO J1€HICTBOBATh 0 MHCTPYKIIMH,
HaIlMCaHHOU YEJIOBEKOM.

KoMMyHMKaIs CEeroaHs — 3TO HaBBIK, KOTOPBIM MO3BOJIAET JIydllle IIOHUMATh JIOACH. A
CJIEJOBATENILHO — JIy4lI€ YIIPaBJIsTh KOMaHJaMH, HAXOAUTH JIy4LIUE PEIICHNs BHYTPA KOMaH/BbI,
Jy4llle [TPOJIaBaTh, HAXOAUTH JIyULIMX CTPATErMYE€CKUX MIAPTHEPOB U UHBECTOPOB.

Hutepecno, uto B CISCO penieHusi 0 MOBBINIEHUH MPUHUMAKOTCA HAa OCHOBE KayecTBa
HaBBIKOB IIPE3eHTALUI 1 KOMMYHUKaluu. Te, KTo 1eMOHCTpUPYET XOTs Obl 4 1o nATHOAIBHOMN
LIKaJe, PacCMaTpPUBAIOTCS KaK KaHAWJAThl HA NOBBIIIEHHE. JIoruka 31ech IpocTas: MOBBILIEHUE
BCerja O3HayaeT yhpaBjieHHue JoAbMM uiau OOubmMM  KojauuecTBOM ojeil. HaBbik
KOMMYHHUKAIMM C JIIOAbMU (2 HE HABBIK XOPOILO JIeJaTh CBOW OTPE30K PabOThl) CTAHOBUTCSA
IIEPBOCTEIICHHBIM.

Kapmun 'anno npuBoaut B npumep ctaptan u3 Can-OpaHIucko (BXOAUT B ToIl-3 B cepe
MEAULMHCKOro cTpaxoBaHusi). Komnanus npoBena coOCTBEHHOE HCCIEIOBaHHUE, U3 KOTOPOIO
BBIBEJIA, YTO HY)KHO Pa3BUBaTh HABBIK «TOBOPUTH Ha SA3BIKE LIECTUKIACCHUKAY. FIMEHHO Ha TakOM
S3bIKE OHU OTIIPABIISIFOT CBOUM KJIMEHTaM OpOLIIOpPBI, MMEHHO TaK ydaT TOBOPUTH COTPYAHHUKOB
KOJI-LIEHTpa M YTBEP)KIAIOT, YTO HMEHHO Onarojapsi YHOpOIIEHHIO (HOPMYIHPOBOK CMOTIIH
YIYYLIIUTh KOMMYHHUKALMIO ¢ KJIMEHTAMH U MOJyYUTh HOBBIN payH] MHBECTHULIMM.

Jbxedd besoc mumer, yto 3anpentaer Power Point Ha BHyTpeHHUX BcTpedax Amazon.
BmecTo 3TOr0 Yy COTpyTHUKOB HOBAas 3a/1a4a — pa3BUBATh HABBIKA CTOPUTEIUIMHIA U TUCATH OTYET
Mociie KakKJ0i BCTPEUr B peKHUMeE MOBECTBOBAHUS, T. €. OTKA3aThCsl MOJIHOCTBIO OT OYJUIETOB.

Carnival Corporation, camast KpynHasi TypUCTUYeCKass KOMIIAaHUS B MUPE, BBIIIUIA HA ATOT
ypoBeHb nociie npuxona HoBoro CEO Apnonsaa Jlonanena B 2013 roxy. Ha Bompoc, xak oH
MOTHBUPYET COTPYTHUKOB KaXIbIi pa3 0Ka3bIBaTh BBIJAIOIIMNICS CEPBUC, OH OTBETHUII, YTO CaMbIi
BAYKHBIM HABBIK — KOMMYHHUKAIIMsI, 1 HE TOBOPUTS, a caymarh. CiiyIiaTh Kak CBOUX COTPYIHUKOB,


https://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D1%81%D1%82%D0%BC%D0%B0%D1%81%D1%82%D0%B5%D1%80%D1%81_%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%88%D0%BD%D0%BB
https://www.inc.com/carmine-gallo/jeff-bezos-bans-powerpoint-in-meetings-his-replacement-is-brilliant.html

TaK U KJIMEHTOB, YTOObI MCIOJIb30BaTh YCIBIIIAHHOE B OTBETaX KIUEHTY. Bcs koMaHaa MpoxXoauT
o0Oy4yeHre KOMMYHHKAIUAM B 0053aTEIbHOM HOPSIIIKE.

B rnoGanbHbIX KOpropamusix, rae OOLIeHHE TNPOUCXOAUT Ha HECKOJIBKHUX S3bIKaX,
HEOOXOMMOCTh Pa3BUTHs HABbIKA KAa4eCTBEHHONM KOMMYHHKAIIMM M CTPOUTH YEJIOBEUYECKHE
OTHOILIEHUSI Ha IPYTOM sI3bIKE CTOUT elie octpee. Mcecnenys komnanuu B LllTarax, Asuu u EBpone,
KOTOpBIE OXOTHO OepyT Ha pabOTy WMHOCTpAHIIEB, sl BHXKY, YTO CBOOOJHOE 3HAHHUE BTOPOTO,
TPETHEr0 MHOCTPAHHOI'O s3blKa — 00JIee€ MHTEPECHOE IMPEUMYIIECTBO JJIsi KOMIIAHUH, 4eM
HAJIMYHME HY)KHOTO TPHUKIATHOTO HaBbIKa. HaBbIK CBOOOTHO 0OMIAThCS HA HECKOJIBKUX SI3BIKAX
rapaHTUpyeT HaJluuue HaBbIKa IIIyOOKO IMOHMMAaTh OYEHb PA3HBIX JIIOJEH, YTO Ui INI00AIBHBIX
KOMIaHUI — O€3yCIIOBHBIN pblyar Ajsi pocTa.

Curyauus 3

Pasbirpaiite cutyanuio mpoJiaxku Kakoro-imuoo ToBapa (Ha pbIHKE MEXIY GU3TULAMU, IPU
3aKJIIOUEHUHU JI0TOBOpa MEXIy IOpJIHMIAMU M T.I.), JACHCTBYIOLIME JHIAa — MpPEICTaBUTENN
€BPOIENCKOro U apabckoro mMupa. 3agadya OJAHOM CTOPOHBI — MPOJATh MAKCUMalIbHO JOPOTO,
3a/1a4ya Jpyroi — KynmuTh MakKCUMaJbHO BBITOAHO. OueHure 3pPeKTUBHOCTh BHIOPAHHOW JIMHUU
noseqieHus. Vcrnonb3yiTe pa3inuHbIe IPUEMBI PEYEBOT0 BO3ICHCTBUS.

Broanas undopmanusa. B esponeiickux cmpanax mosap umeem ycmouuugyio yeuy. B
PEOKUX CIYYAAX BO3MOJICHO MOp208amvbcs. B mo odice eépems umenHo mope 0043amenbHo
conpogodicoaem NoOKynKy 6 apabckux cmpauax. Tam mopeoens s6nsemcsi 0OHOBPEMEHHO
npoyeccom 00wjeHus MexHcoy Y4acmHUKamu U NO3IMOMYy Npespawjaemcs 6 ye1eKameibHylo U
IMOYUOHATILHYIO POPMY KOMMYHUKAYUU.

Cumyayusn 4

Bama xommaHus 3akiioumia KOHTPAaKT C HOBBIM MApTHEPOM U3-3a TpaHUIBL Bbl
Ha3HAa4YeHbI OTBETCTBEHHBIM 32 3aBEpIIECHUE TOCTABOK U OOIIEeHNE ¢ ’TUM apTHEepoM. B mpouecce
paboThI BBl CTAJIKUBAETECH C MPOOIEMOii — Balll MapTHEP HE OTBEYAET Ha BAllld MUChMa U 3BOHKH,
YTO MEIIAeT 3aBEpPIICHUIO KOHTPAKTA.

Curyanus 5

KondmukT Ha pabodyem mecte

Onucanue cuTyallMu: B KOMIIAHUU pabOTaIOT JABa cOTpynHuKa, Buktop u Mapus. Buktop
— MEHeJDKep OoTlena Mmpojax, Mapusi — CHeUaMCT 1Mo MapKeTUHry. HellaBHO y HMX BO3HUK
KOH(IIUKT, KOTOPBI Havajcs u3-3a TOro, YTo Mapus He corjiacuiach ¢ pelenueM Bukropa mno
MOBOJIy Pa3BUTHS OJHOTO M3 MPOJIYKTOB KOMIAaHWU. BUKTOp B CBOIO ouepenb OblT 0OMMKEH Ha
Maputo, yTO OHa He MOJIepkKaia ero peleHrue U Hayall UTHOPUPOBATh €€ Ha paboueM MecTe.

Bormpocs! 11t 06cyxaeHusl.

1. Kak BbI ObI IOCTYNIHIIM Ha MecTe BukTopa u Mapuu?

2. Kakue mMoryT ObITh MOCIEACTBUS TAKOTO KOH(IMKTA I KOMIIAHUU?

3. Kakue merozp! pasperieHusi KOH(QINKTOB MOXKHO IPUMEHHUTH B TAHHOW CUTYaIlu?

Curyanus 6

[Ipoananuzupyiite Keiic U apryMeHTHPYITE OTBETHI Ha BOIIPOCHI

Menemxep no npogaxxkam Tom Komnun3 oTnpaBuscst B komanaupoBky B T. K. Ero nensio
OBLIO MPECTaBUTH CBOIO KOMIIAHHIO, 3aHUMAIOIIYIOCS BBITYCKOM TesieBu30poB, K. Anb-/Ixabpu,
MPE3UJIEHTY PUTEUIIMHTOBOM TPYIIIIHI.

[Tocne Toro, kak Tom Kommuns mpudsun B 1. K, ero onmosectumnu, uro Bcrpeda ¢ K. Anb-
Jl>xaOpu oTkiagsiBaeTcs Ha aBa aAHA. Korma, yepes qBa qHS, BCTpeuya cOCTOsANIAch, KommmH3 Ot
yIUBIEH, UTO HA BCTPeUe MPUCYTCTBOBAIH JIPYTHe COTPYAHUKH AJb-/[>kadpu.

Bo Bpems nepBoii Bctpeun KonmuH3 oTKIOHUI npeasioxkenne Ab-Jxadpu BBIMUTH KOde,
(mpexe yeM TepedTH K JenaM) OTBETUJ OoTpHIareiabHo Ha Bompoc «Kak Bam Bumer r. K?7»
(MOTHUBHPYS ATO TeM, UTO OBLI KpaifHe 3aHIT OymMaraMu 3TH 2 JIHS).

Aunb-/Ixabpu Bo BpeMsi BCTpEUH 4acTo OTBIIEKAJICS Ha TenedoHHbIe 3BOHKH. KomiHza 310
SBHO pazapakano. OH ckopee xoTen nepeiTu K reny. K Tomy ke, ka3anock, 4To ero codeceHuKa



00JIbIIIE MHTEPECOBANM aHTIHUICKUE (HyTOOIBHBIE KOMAH/bI, O KOTOPBIX OH BCE BpEeMsl IBITANICS
MIOTOBOPHUTH BMECTO TOTO, YTOOBI 3aHATHCS OOCY)KICHHEM KOHKPETHBIX JICIOBBIX BOIIPOCOB.

Korna KomumH3 BBIpasmsl BOCXMIIEHHE KapTUHOW, BHUCEBLIEH Ha creHe oduca, Alb-
Hxabpu npemioxmn KommwH3y B34Th €€ B MOAAPOK. DTO MPEIIOKEHUE CHIBHO CMYTHIIO
Komnunsa.

JIBa nmHA cnycTs, Ha HOBOW BcTpeue KoJUIMH3 MpencTaBuil HOBYHO NMPOJYKLIHMIO CBOEH
koMranuu. Ha BcTpeue npucyTrcTBOBaiIM COTPYIHUKUA KoMnaHuM. OHU 3a7aBajii €My BOIIPOCHI,
Kacaroluecs: TEXHUUYECKUX XapaKTepUCTHUK MPOAYKLIUU, HA MHOTHE U3 KOTOpbIX KosmnH3 He cmor
OTBETHUTb.

Ha cnenyromuii nens Kosummns cripocuit Anb-J[>kabpu, OyeT Jin OH 3aKiIt04aTh CACIKY Ha
MOCTaBKy TeJNeBH30pOB. Aib-/[xabpu orBetmn «Kak 6or mact!». KosmmH3 momyman, 4to 3TO
o3HadaeT — JIA.

KonnuH3 He mojanucan KOHTPaKT U yexall ¢ HaIeXk 0|, YTO MOANNCAHNE OTKIIAIbIBACTCS.
Kornma gepe3 Mecsir oH OTHpaBWI MHUCHMO B KOMIIAHUIO, €My OTBETHJIH, uTO AJb-/[kabpu B
KOMaHUPOBKE.

1. U3 kaxoii crpans! Konnmunz?

2. U3 xakoi ctpans! Anb-/[xa0pu?

3. HazoBuTe nmprYnHBI HEYIaBIICHCS CENKA. ApryMeHTHpyiiTe Bant oTBer.

Curyanus 7

[Ipoananu3upyiTe Kelc U apryMEHTHUPYUTE OTBETHI HA BOIIPOCHI.

I'enepanbublit tupekTop kKommnaHuM «CHOpTUHBEHTaph s Urpbl B roibd» Kapcon
Maptus oTnpaBmiIcs ¢ 1eI0BbIM BU3UTOM B Ocaky. Ero mens — nenoBas Bctpeya SAcuo Maiymoro,
reHepaibHbIM JUPEKTOPOM KOMITAHUH, 3aHUMAIOLIEHCsl POU3BOICTBOM CIIOPTUBHBIX TOBAapOB.

Maptus npuimén Ha Betpeuy ¢ MaiymoTo BoBpeMsi. MapTHH pacCUMTHIBAII, UTO BCTpeYa
npoiaéT tet-a-tet. OmHaKo, Ha BCTPEYH TAaK)Ke MPUCYTCTBOBAIHN KoJutern MartymoTo. MapTuH ObLT
HECKOJIBKO pacCTPOEH.

[Tocne mponeaypsl 3HakomMcTBa MarrymoTo 1 MapTuH 0OMEHsITMCh BUSUTKaMU. MapTuH
Cpa3y e MOJIOKWJI BUSUTKY B OyMakHMK. MallyMOTO HEKOTOpOe BpeMsi BHUMATEJIbHO H3ydall
BHU3UTKY.

[Tocne HeGombioro obeyxaeHuss Maptun 3aman Bompoc - «Bbl XoTHUTE OBITH HAIIMM
SKCKIIFO3UBHBIM areHToM B fnoHuu?». MamymMoTO, Ka3ajloch, CMYTHJCS M HEKOTOPOE BpeEMs
cnycts oTBeTUI — «MbI paccmoTpuM Bamie npeanioxkenuey. MapTuH NONbITAICS BBIACHUTH, YTO
03HA4aeT ero oTeeT. MaiyMoTO OTBETHII, UTO MPEXK/Ie, YeM MPUHATH pElIeHHE, eMy HE0OX0IUuMO
MIPOKOHCYJIBTUPOBATHCA C KOJUIETAMHU U3 IPYTUX MOIPa3IeIeHUI KOMITaHUU.

[Tocne BcTpeun Marymoro mpuriacui MapTtuHa Ha oGen. MamymMoTO OLEHWIT yMEHUE
MapTrHa noJjib30BaThCs Xacu (SIMOHCKUMM Majio4YKaMu 1j1s e1bl). MapTus npenoanéc Maiymoto
2 mojapka: KHUTY-TyTeBoauTens nmo mpoBuHuuu Ontapuo (Kanaga), 3aBEpHYTYIO B KpacHYIO
Oymary v KpacuBbIi OYKeT U3 OENbIX JIUJIUI AJIS €ro JKEHBI.

6 MecsiieB MaiymoTo 1 MapTHH He BCTpedaanch U He o0mmanuck. OHako, yepes mojiroaa
MapTtun mnoayuun nuckMo OT ManyMoro ciegymoomero conaepxkanuss — «lloxanyiicra,
BO3Bpamiaiirech B Ocaky Kak MOXHO ObIicTpee. MbI X0TUM 00CyIuTh ¢ Bamu ycroBust areHTCKOro
COTJIAILIECHUS».

1. Yro MapTuH caenan npaBuiabHO?

2. Kakue ommOku gomyctun Maptun?

Curyanus 8

Bb1 paGoTaere B KpyIHOM KOMITAHUH, KOTOPast 3aHUMAETCS TIPOU3BOJICTBOM 3JIEKTPOHHBIX
yCTpOMCTB. BBl sABiIAeTECH PYKOBOIAMTENEM OTAENA MPOJaX M IOCTaBOK. Bama komaHna
OTBETCTBEHHA 3a MOCTaBKM KOMIUIEKTyromux u3 Kurtas. HemaBHO BBl MOMydmiau NMHUCBMO OT
OJIHOTO U3 KUTAICKUX MOCTaBUIMKOB, B KOTOPOM OH JKaJyeTCsl Ha 3a/IEpP’KKH B OILIaTe MOCTaBOK.
OH yTBepXk/1aeT, 4TO BCE MOCTaBKH ObUIN BBIMOJHEHBI BOBPEMS, U MIPOCHUT MPOU3BECTH OILIATY B
TeueHue cienyromeil Heaenu. Kak Bbl B 3T0i cutyanuu ceds nosenere?

Curyanus 9



Bb1 siBIsIeTeCh CTYAEHTOM IOCIIEAHEro Kypca OakanaBpuata B yHuUBepcuTeTe. B Bamem
KaMIlyce BBl Y4YaCTBYeT€ B CTYJCHUECKOM COBETE, KOTOPbI OO0eCcreYnBaeT CBS3b MEXIY
CTYIGHTaMH M YIpaBJICHHEM YHHMBepcHTeTa. B Ommkaiimiee BpemMs BaM HY)KHO OpPraHU30BaTh
BCTpEUy CTYIEHYECKOIO COBETa, Ha KOTOPOHl OymayT oOcCykaaTbcs BOMPOCHI, KaCarOIIHUEC
yay4iieHus: oOpa3oBaTeNbHONW MpOrpaMMbl U YCJIOBUH OOydeHuss B yHHBepcutere. Kak BbI
IIPOBEJIETE ATY BCTPEUY U KAKH€ OCHOBHBIE aCIIEKTHI HEOOXOIMMO YYECTh B IIPOLIECCE IPOBEACHUS
JIEJI0OBOTO COBEIIAHUA?

Curyanus 10

[Tpo6nemMbl B MEXKYIBTYPHON KOMMYHHUKAIIH Ha JIETIOBOM BCTpEYe.

BbI sABIIsIETECH PYKOBOIUTEIEM MEXKIYHAPOIHOIO OTAENIA KOMIIAHUH U JIOJKHBI IIPOBECTH
JIEJIOBYIO BCTpedy C aeneranued u3 Slnonuun. Ha BcTpeue NMpuHUMAIOT y4acTHe MpeICTaBUTENN
JIBYX KyJIbTYp, B pE€3YyJIbTaTe YE€r0 BO3ZHUKAIOT TPYJHOCTH B MEXKYJIBTYPHON KOMMYHHUKAIUU.

Kak MoHO pemuTh 3Ty npobiemMy B pamMKax BCTpEeYd W OOIIeHUs ¢ Jeneranueil u3
Anonun?

Kpamxue memoouueckue yxazanusi

Tpebosanus K 6bINOIHEHUIO!

e U3yYUTh MHPOPMAIHIO IO TEME;
e chopmyaupoBaTh COOCTBEHHOE MHEHHE IO 0OCYK/1aeMbIM BOIIPOCAM;
e TOATOTOBHTH APTYMEHTHI B 3aIIUTY CBOCH TOYKH 3PCHUS.

KeiicoBbie 3aganms 00CYyK1at0TCsI HA PAKTUICCKUX 3aHATHSIX.

IlIlxana oyenxu
Ne bannst Onucanue
5 9-10 BBICTaBJIACTCA CTYJICHTY, €CIIH B IIPOLIECCE aHAIIN3A JIBYX 33/1a4 OH JIOTMYHO U SCHO M3JI0XKMUII CB
OO MTO3MILHI0, API'YMEHTHPOBAJ CBOE MHEHHME, HcTonb3oBa 3HaHUs Teopur MKK mo reme
BBICTaBJIACTCA CTYJICHTY, €CIIH B IIPOLIECCEe aHAIIM3a OJJHOM U3 33a71a4 OH HEJIOCTATOYHO yOeIUTelN
HHO apTYMEHTHPOBaJI CBOIO MO3MLIHIO, Hcnob30Ball 3Hanus Teopun MKK mo Teme
BBICTaBJIACTCA CTYJCHTY, €CIIH B IIPOLIECCE aHAIN3a IBYX 331a4 OH HEJJOCTATOYHO yOeIUTEIbHO
apryMEHTHPOBAJ CBOIO MO3HIIHIO
2 3.4 BBICTaBJIACTCA CTYJCHTY, €CIIH IIPOJEMOHCTPUPOBA cllaboe yMEHHE IPOaHATU3UPOBATh CUTYAI]
110, OOHAPYKWIT (hparMEeHTAPHbBIC 3HAHUS 110 TEME
BBICTABIISIETCS CTY/ICHTY, €CJIM OH HE CyMell BBIPAa3UTh CBOIO MBICIb, II0100paTh apryMEHTHI B IT
1 0-2 0JIb3y CBOETO MHEHHsI, OOHAPY)KUIT HECTIOCOOHOCTh IIPOAHAIN3UPOBATh CUTYALMIO H PEIIUTD 32
Jady, He3HaHue Teopetndeckux ocHoB MKK no Teme

5.4 IlepevyeHb TeM AOKJIAT0B, COOOIIEHHI

Tembl 1JI MOATOTOBKY J0KJIAAA ¢ mpe3eHTanuein Nel

1. BzanMonoHnuMaHue U B3aMMHOE HETIOHMMAaHUE B YCIOBUAX IN100aIM3aMU
2. DTHOKYJIBTYpHBIE OCOOEHHOCTH CTHJIS POCCUHCKOM KOMMYHHUKAIIUU

3. DTHOKYIBTYpHbIE 0COOEHHOCTH CTHJISI KHTalCKONH KOMMYHUKAIUH

4. DTHOKYIBTYpHBIE OCOOEHHOCTH CTHJI KOPEHCKOW KOMMYHHUKALIUU

5. OTHOKYIBTYpHbIE 0COOCHHOCTH CTHJIS SITOHCKONH KOMMYHUKALIUU

6. Henpsimast KOMMYHUKAIUS B MEXKYIbTYPHBIX KOHTAKTaxX

Kpamxue memoouueckue ykazanusi

Tpebosanus K 6bINOIHEHUIO!

e H3YYUTh MHPOPMALUIO 110 TEME;
e IIPOBECTH CUCTEMHBIN aHAIN3 UHPOPMALUH;

e TMOJTrOTOBUTH Mpe3eHTanuio B popmate (Power Point)

Illkana oyenxu

Ne Bbamer Ormnucanue
6 9-10 BericTaBisieTCst CTYICHTY, €CITH OH TIOJIHO U BEPHO PACKPBLI TEMY, UCIIONB30Ba 3HAHUS TEOPUH
MKK B kauecTBe HCXOIHBIX TOYCK OMHMCAHUSI, TIPUBO/IMI APT'yMEHTHI BEICKA3bIBAEMBIM TOUYKAM




3PCHHUS U IPUMEPLI U3 JKU3HU; CCJIN JOKJIaJ U NMPE3CHTAMA ITOJIHOCTHIO OTBEYAIOT 3asIBJICHHBIM
Tpe60BaHI/I$IM; €CJIN CTYACHT CBO60,ZIHO BJIAICET MAaTECPUAJIOM U OTBCHACT Ha BCE BOIIPOCHI 110 CB
oell TeMe
BricraBnsiercs CTYACHTY, €CJIK OH IIOJIHO U BEPHO PACKPLLI TEMY, UCIIOJIb30BaJI 3HAHUS TCOPUU
MKK B kadecTBe HUCXOOHBIX TOYCK OIMKUCAHUA, IPUBOANI apIr'yYMEHTBI BbICKa3bIBA€EMbIM TOYKAM
5 7-8 3PCHHUA U IPUMEPLI U3 JKU3HU; €CJIN JOKJIa U NMPE3CHTAlA OTBCUAIOT 3asIBJICHHBIM Tpe60BaHI/I$[
M; €CJIM CTYACHT OTBETUJI Ha BCE BOIIPOCHI 110 cBOEH TEME; €CJIK CTYACHT BJIAZICET MaTCpUaJIoM,
HO YHUTACT €Iro
BricTaBisieTcst CTyIeHTY, €CITH OH B 00IIEM pacKpbUl TEMY, HCIIOIb30Ball 3HaHus Teopur MKK
B Ka4E€CTBC UCXOAHBIX TOYECK OIMMCaHUs, MPUBOAUII apT'yYMEHTBI BbICKa3bIBACMbIM TOYKAM 3PCHU
4 5-6 A W IIPUMEPLI U3 JKU3HU; €CJIN JOKJIad U MPE3CHTAlld B OCHOBHOM OTBEYAIOT 3asBJICHHBIM TpeG
OBaHUAM, €CJIM CTYACHT BJIaACCT MAaTCPUAJIOM B CTCIICHHU, I[OCTaTO‘lHOﬁ JJIs1 TOro, YTOOBI OTBET
WUTb Ha 4aCTb BOIIPOCOB 110 CBOEH Teme
BricraBnsiercs CTYACHTY, €CJIM OH HEJOCTAaTOYHO IIOJIHO PACKPLLI TEMY, HpI/IBéH 1-2 npuMmepa u
3 3-4 3 JKM3HHU; €CJIM JOKJIad U NPE3CHTAlA HEAOCTATOYHO ITOJIHO OTBEYAIOT 3asBJICHHBIM Tpe6OBaHI/I
SM; €CJIU CTYACHT CMOI" OTBETUTH XOTS OBl Ha 2-3 BOIIpoca 110 CBOEi TeMe
2 1-2 BricraBnsieTcs CTYACHTY, €CJIM OH HEAOCTATOYHO ITIOJIHO PACKPBLII TEMY U HE CMOI' OTBETUTH HU
Ha OJWH BOIIPOC, HO JOKJIaJ U MPE3CHTANA UMECIOTCS
BricraBnsieTcs CTYACHTY, €CJIM OH HE€ PACKPBLI TEMY, HE UCII0JIb30BaJI TeOpC’TI/IquKI/Iﬁ marepua
1 0 JI, HE MOXXET OTBETUTH Ha BOIIPOCHI 110 TEME; a TAKXKE B ClIydae O6Hapy)KeHI/IH HCCaMOCTOATCIIBH
Or'0 BBIITIOJIHEHUS IMPOCKTHOI'O 3aJaHUs
5.5 IlepeyeHb TeM AOKJIAI0B, COOOIIEHUI
Tembl 1715 NOATOTOBKY A0KJIA/1a ¢ pe3eHTanui Ne 2
1. IlpaBuna u Ipu€MBI 1 3aKOHBI OOIICHUS. Pazmudne moHATHIA.
2. 3aKOH 3epKaJIbHOTO PAa3BUTHS OOIIEHUS.
3. 3aKOH 3aBUCHUMOCTH pe3ysbTaTa 001IeHus OT 00bEMa KOMMYHUKATUBHBIX YCUIIH.
4. 3aK0OH BO3PaCTaIOIIEr0 HETEPIICHUS CIYIIATEIIEH.
5. 3aKkoH naJeHusl UHTEIUIEKTa AyAUTOPUH C YBEIIMUEHUEM €€ pa3Mepa.
6.3aK0H MEPBUYHOTO OTTOPKEHUSI HOBOU UJIEH.
7. 3akoH puTMa OOIIEHUSI.
8. 3aKOH peuyeBOro caMOBO3JCHCTBUA.
9. 3aKOH OTTOPKEHUS TyOTMYHON KPUTHKH.
10. 3akoH gOBEpUs K IPOCTHIM CIIOBAM.
11. 3aK0oH NPUTSKEHUS KPUTUKH.
12. 3aK0H KOMMYHUKATUBHBIX 3aMEYaAHUH.
13. 3aK0H YyCKOPEHHOT'O pacrpoCTpaHeHUs HEeTaTUBHOW MH(GOpMaITUH.
14. 3akoH ncKaxeHUsI HTHPOPMAIIMH MIPHU €€ Tiepeaaye.
15. 3akoH AeTAIBHOTO OOCYXACHHUS MEJIOYCH.
16. 3aK0H pe4yeBOTo MOIJIOMICHUS SMOLIMH.
17.3aK0H 3MOLIMOHATILHOTO I0/IaBJICHUSI JIOTHKHU.
18. IlonsaTHe, c1ocoObl ¥ ACHIEKTHI PEUEBOTO BO3JCHCTBHSI.
Kpamkue memoouueckue yxazanus
Tpebosanus k bINOIHEHUIO:
e  H3y4uTh MHPOPMAIUIO IO TeMe 5 «3aKOHBI, TpaBuiia U MpueMbl 3G(HEeKTUBHON
KOMMYHUKauu. [Ipuemsl peueBoro BO31eHCTBUNY;
e TMPOBECTH CUCTEMHBIN aHAIU3 HHPOPMAIIHH;
e IOATOTOBMTH Ipe3eHTanuto B popmare (Power Point).
Llkana oyenxu
Ne Basnbt Onucanue
BricTaBnsieTcst CTyAEHTY, €CIIM OH MOJTHO M BEPHO PacKpblll TEMY, UCIIOIb30BaJl 3HAHUS TEOPUU
KOMMYHHUKAIIMN B KAYCCTBC UCXOAHBIX TOUCK ONMUCAHMA, IIPUBOIUIT apTYMECHTBI BBICKa3bIBA€MbI
5 9-10 M TOYKaM 3pEHMsSI ¥ IPUMEPBI U3 KU3HU; €CITU TOKJIAJ] U MIPE3EHTaLUs MTOJIHOCThIO OTBEYAIOT 32

SIBICHHBIM TPEOOBAHUSIM; €CIIU CTYJICHT CBOOOHO BIIaJIe€T MaTepHaIoM U OTBEYaeT Ha BCE BOI
pOchI IO CBOEH TeEMe




Bricrasmsiercst CTYACHTY, €CJIK OH IIOJIHO U BEPHO PACKPLLI TEMY, UCIIOJIB30BaJl 3HAaHUS TCOPUN
KOMMYHUKAIIMKU B KaU€CTBC NCXOAHBIX TOYCK OIMMCaHUs, MPUBOANII apTyYMEHTBI BbICKa3bIBACMbI
4 7-8 M TOYKaM 3pE€HUA U MIPUMEPLI U3 JKU3HHU; €CJIU AJOKJIad U NPE3CHTAald OTBEYAIOT 3asBJICHHBIM T
pe60BaHI/ISIM; €CJIN CTYACHT OTBETHUJI Ha BCE BOIIPOCHI 11O cBOEH TEME; €CJIN CTYACHT BJIAJICET Ma
TEPHUAJIOM, HO YUTACT €ro

Bricrasnsiercst CTYACHTY, €CJIM OH HEAOCTATOYHO IOJIHO PACKPBLII TEMY U HE CMOI' OTBETUTH HU

3 56 Ha OJUH BOIIPOC, HO JOKJIaJ U IPE3CHTAlNA UMCIOTCS

2 3-4 Bricrassiercst CTYACHTY, €CJIM OH HEC paCKpblI TEMY, HE UCIIOJIB30BaJI TCOpCTI/I‘IeCKI/Iﬁ marepua
JI, HC MOKET OTBETUTH Ha BOIIPOCHI 110 TEME

1 0-2 Bricrassiercst CTYACHTY B ClIydae O6Hapy)KCHI/I$I HECaAaMOCTOATEIILHOI'O BBINIOJIHEHUS ITPOCKTHO

T0 3aJaHus

5.6 Tembl IrpynmnoBbIX /AN HHANMBUAYAJIBbHBIX IIPOCKTOB

I'pynnosoii npoekt «CocTaBjieHne 1eJ0BbIX MHCEM)

CryneHTsl pa3AemsaioTcsl Ha TpyIIbl o 3-4 yenoBeka Ui CO3/1aHus MOJENN KaKoh-Inbo
KOMIaHUU B COOTBETCTBUU C MpoduiaeM OyAylield CHeHalIbHOCTH C pachpelesieHueM poJieid
(pyxoBoAMTENb, HAYAIBHUK OT/IENA, O(UC-MEHEIKEp U T.1.). Llenb —oTpaboTka HaBBIKOB BE/IEHUS
BCEX BUJOB JIEJIOBOM NEPENUCKU, KOTOPas OOBIYHO OCYyLIECTBiseTcss KoMnaHusMu. CTyIeHT,
Ha3HAYEHHBIA «PYKOBOJIUTENIEM» KOMIIAHUU, PACIPEENIIET MEXAY IPYTUMH CTYIEHTaMU BUIbI
JOKYMEHTOB M TIHCEM, KOTOpbl€ OHHU JOJDKHBI MOJATOTOBUTH. B 1€IOM CTYAEHTHI OIHOM
«KOMITAaHUW» JOJDKHBI MOJATOTOBUTH BCE BHUJBI JOKYMEHTOB U MuceM. B o0s3arenbHbIE KaHPbI
BKJIIOUAIOTCS: BHYTPEHHSISI JIOKyMEHTauus (MpuKa3, pacHopsbkeHHe, TMpPOTOKOJN, 3asiBKa,
JOKJIaJHasi 3amnucka, OOBSICHUTENbHAs 3aluCcKa, OTYeT, CIpaBKa, 3asBJIEHHE, XOJaTaicTBO,
JOJKHOCTHAsI MHCTPYKIMS) U BHEIIHSISI Iepenucka (peKoMeHAaTeIbHOe MHChbMO, MPUTJIAlIeHNUE,
U3BEIlIeHUE, 3aIpoC, MPoch0a, HATOMUHAHKE, CONTPOBOIUTENILHOE MM CbMO, TAPAaHTUIHHOE MHUCHMO,
05aroJapCTBEHHOE MHUCHMO, IHCHMO-KOMMEpPYECKOE NpPEUIOKEHHe, MHCbMO — OTKa3 Ha
KOMMepUeCcKoe MpeIoKeHNe, MPEeTeH3 s U T.4.) BHemnHss nepenucka J0HKHA OCYIIECTBISATHCS
MEXy TpyImaMu (MOJeIsIMA KOMIaHui). Buasl BHyTpeHHEH W BHEIIHEH JOKYMEHTAIUU — 110
BBIOOPY CTYJICHTA.

[lo uroram BBINOJSHEHUS 3aJaHUS KaKIbI CTYyJEHT JOJDKEH CO3/aTh 5 TOKYMEHTOB B
Pa3IMYHBIX XKaHpax o(QULIHATBHO-IENOBOr0 CTUIIS (2 BHYTPEHHUX TOKYMEHTA U 3 MUChMa).

Kpamkue memoouueckue yrazanus

Tpebosanus K bINOIHEHUIO:

e Heo6xoauMo u3yuuTh npe3eHTanuo no reme «CoBpeMeHHbIE KOMMYHHUKATHBHBIE
TEXHOJIOTUH B npodeccroHanbHoi chepe. OCOOEHHOCTH MUCHMEHHOTO JAETI0BOTO
obuieHus». Bee J0KyMeHTBI 0JIHOM KOMITaHUU pa3MEeIAloTCsl B OJTHOM o01eM (aiinie.
Kaxxaplii CTyIeHT MOAMUCHIBAET CBOIO (PaMIIIUIO MOJI CBOUMU JTIOKYMEHTaMHU.

Llkana oyenxu

OueHka banst Onucanue
9-10 BBICTABIISICTCS CTY/ICHTY, €CIIU CTY/ACHT MOJIHOCTBIO BHIIIOIHIII 3a/[aHUE, NTAKeT JOKYMEHTOB COC
5 TaBJICH B COOTBETCTBUU C TPeOOBAaHHUSIMH, B TOM 4Hcie, opdorpadhuuecKkuMu
8 BBICTABIISIETCS CTY/ICHTY, €CIIU CTY/ACHT IIOJHOCTBIO BBINOJIHMII 3aJ[aHUE, NTAKET JOKYMEHTOB UM
eet He Ooinee 3 ommbOK B 0)OPMIICHUH, B TOM YHCIIE, PEeUeBbIX U opdorpadhuuecKux
7 BBICTABILSIETCS CTY/ICHTY, €CIIU CTYACHT MOJHOCTBIO BBITIOJHWII 3a/[aHUE, NTAKET JOKYMEHTOB UM
4 eet He Oonee 6 ommbOK B 0)OPMIICHUH, B TOM YHCIIE, pe4eBbIX 1 opdorpaduueckux
6 BBICTABIISIETCS CTY/ICHTY, €CIIU CTYACHT MOJHOCTBIO BBITIOJHMII 3aJ[aHUE, NTAKET JOKYMEHTOB UM
eet He Oonee 8§ ommbOK B 0)OPMIICHHH, B TOM YHCIIE, PeueBbIX U opdorpadhuueckux
5 BBICTABIISIETCS CTY/ICHTY, €CJIU CTY/CHT BBINOIHMI 3aJjaHue He Gornee, ueM Ha 70 %, makeT J0oKy
3 MEHTOB COCTABJICH C HApYIIEHHUSIMHU TpeOOBaHMIT
4 BBICTaBIISIETCS CTY/ICHTY, €CIIU CTY/ICHT BBITIOJIHWII 3aiaHue He Oonee, ueM Ha 50 %, makeT J0oKy
MEHTOB COCTABJICH C HApYIIEHHUSIMHU TpeOOBaHUIT
BBICTBIISIETCS CTY/ICHTY, €CIIH MaKeT JOKYMEHTOB COCTAaBJICH CO 3HAYUTEIbHBIMH HAPYLICHUSIM
3 U TpeOOBaHH, WM YaCTh JOKYMEHTOB SIBJISIETCS] CKOITHPOBAHHBIM TEKCTOM JIPYTOT'O HCIIONHHUTE
5 151 (HanpuMep, u3 cetu MHTEpHET)
2 TPEJICTaBJICHHBIH MAKET JOKYMEHTOB SIBJISETCS CKOITMPOBAHHBIM TEKCTOM JIPYTOT'O HCTIOJTHHUTEN
s (HampuMmep, m3 cetu MHTEpHET)
0-1 BBICTABIISICTCSI CTY/ICHTY, €CIIU CTYACHT HE COCTABUJI MAKET JJOKYMEHTOB




5.7 nenosast urpa

IIpumepHbIe 3a1aHNs VIS POJIEBOI UI'PBI

Bapuanr 1

PoneBas urpa «/leioBoe copemanue»

CryneHTsl pa3aensaoTcsl HA MUKPOTPYIIIBI JUIsl MOAETUPOBAHUS ONPEEIEHHON CUTyalluu
JIETIOBOTO OOIEHUS, PacIpeeIIIOT POJIH.

HenoBoe copemanue. Llenb — 0Tpab0TKa KOMMYHUKAaTHBHBIX HABBIKOB B KOH(IMKTHOU
CUTYaIlMH, HABBIKM MOHOJIOTUYECKON U AUAJOTHYECKON peyn.

Mopenupyercs Kakas-Tu00 KpusucHas (KOH(IMKTHAs) CHUTyalldd B KOMITAHHH
(HanmpuMmep, HEOOXOAMMO MPOBECTH COKpAIlEHHE MEPCOHaNa, WIX KOMIaHMs Oblia MOJIBEPTHYTa
kputuke B CMU; win HeoOxonumMo mnopa®oTaTh B BBIXOJHOM J€Hb W T.JA.). YUYacCTHHUKU:
PYKOBOJUTEINb, 3aMECTUTENb, HAUYATLHUKH OTAEI0B (He Oosiee 4-5 uenoBek). CHavana BBICTyaeT
PYKOBOJIUTENb, ONMCHIBAET CHUTyallMI0 WJIM MpoOjeMy, MpeularaeT pelieHue, MOTOM Bce
00CY)KJAIOT CUTYallMI0 U BBICKA3bIBAIOT CBOE MHEHHUE II0 €€ PELICHHI0, B UTOTe PYKOBOAUTEIH
MPUHUMAET pEIIEHUE Ha OCHOBE BbICKa3aHHbIX MHeHUH. [loToM Bcs rpynma oOcyxaaer
npoBeicHHOe coBenanue. Kpurepuu oneHKu IeHCTBUIM KOMaH[IbI: HACKOJIBKO YOETUTENbHBI U
apryMEHTHPOBAHbl BBICTYIUICHUS; HACKOJIBKO 3THUYHBI BBICKA3bIBAHMS; YUMTHIBAINCH JIU IPH
MIPUHSATUU PEIICHHS BHICKA3aHHBIC MHEHHS | T.]I.

Bapuanr 2

PoseBasi urpa «IleperoBopbi»

CryneHTsl pa3aensioTcsl HA MUKPOTPYIIIBI Ul MOAETUPOBAHUS ONPEIEIEHHON CUTYalluu
JIEIOBOTO OOIIEHHUS, PACTIPENEISIOT POJIH.

[IeperoBopsl Mex 1y AByMs KoMmaHusiMu. Llenb - 0TpaboTka peueBbIX TAKTHK U CTPATErHii
YCIIEIIHOTO BeJIeHUs neperoBopoB. Onpeensercs: HallpaBJIeHUe eATeIbHOCTH ABYX KOMIIaHU,
BBIOMpAETCsl MpeAMET MEePEeroBOpoB (3aKIIOUYEHHE JIOTOBOpA, IA€ KaxAas U3 CTOPOH JOJDKHA
OTCTOSITh CBOM MHTEPECHI; MPETEH3UH OTHON KOMIIAHUH K APYTOil U T.11.), ONPEAENIAIOTCS TO3UIIUU
Y UHTEPECHI CTOPOH (710 IEPErOBOPOR).

KonndecTBO y4acTHUKOB — MO 3 4YellOBEKa C Kaxka0W CTOpoHbI. [Io OKOHYaHWU HTrphI
IpyIIa aHATU3UPYET BHICTYIIICHUS] CTOPOH.

Bapuanr 3

Ponesas urpa «Kpusuc Ha npeanpusiTum)

Lenb urpbl: NpUBECTH KOMIIAHUIO K YCIEIIHOMY Pa3pelIeHUI0 KOH(IUKTA, CHUKEHHUIO
HampsDKeHUS B KOJUIGKTHBE, VYAYUYIICHHIO KadecTBa pabOThl M TMOBBIIIEHUIO  YPOBHS
YIOBJIETBOPEHHOCTH COTPYIHHUKOB.

Hrposoii nporiecc.

1. Urpokam par0TCs POJH: T€HEPaTbHBIA IUPEKTOpP, PYKOBOAWUTENb OTHENA, TJIaBHBIN
Oyxranrep, COTPYAHHUKH OTJeNa U MPOU3BOACTBEHHbIE paboyHe.

2. Urpoku moJtyyaroT 3aJjaHusl, CBSI3aHHBIE C pa3pelieHHeM KOH(IIUKTA, TaKue Kak:

- COCTaBUTH IJIaH JACUCTBUMN N0 yAYUIICHUIO pabOThl KOMITAHUU;

- IPOBECTH BCTPEUY C IIEPCOHATIOM JUIsl BBISIBJICHUSI IIPOOIIEM U MPEATIOKEHUS UX PEIICHUS;

- IPUBJIEYb KOHCYIBTAHTA MO YIPABICHUIO KOH(MINKTaAMU;

- MPOBECTH OOYy4YEeHHE COTPYAHMKOB MO KOMMYHMKALIMOHHBIM HaBBIKAM U YIPaBJICHUIO
KOH(QIINKTaMHU.

3. B nporiecce mpoxoxkaeHUs UTPhl BO3HUKAIOT CUTYallUU, CBS3aHHBIE ¢ KOH(DIUKTaMU B
KOJUIEKTHBE, HalpUMEpP: HEAOBOJIBCTBO COTPYIHUMKOB HU3KOM 3apIuiaTod, OTCYTCTBHE
BO3MO’KHOCTH KapbepHOTO POCTa, MPOOIeMbl B3aUMOAECHCTBHS MEXy OT/IIaMU U T. 1.

4. Urpoku MOJDKHBI NPUHUMATh PELICHUS, HANpaBJICHHbIE Ha YIYYIICHUE CUTyallMH U
pasperieHre KOH()IUKTOB.

5. Hrpa 3akaH4YMBaeTCs, KOIJla WIPOKH JOCTHralOT IOCTaBICHHOW LENU: KOMIIaHWS
BO3BpalllaeT CTaOMWJIBHOCTh B paboTe, KOJIJIEKTHB YJOBJIETBOPEH CBOEW pPabOTOH, KauecTBO
MPOAYKIHHU YITYUIIaeTCsl.



Ilo xomy Urpbl MOXKHO COOMPATH OT3BIBBI YHACTHUKOB O TOM, YTO UM IOHPABUJIOCH, YTO
MOJKHO YIYYIIUTh U KaKue 3HAHHsS OHM MOJYYWIH B mporecce urpbl. Mrpa takxke MokeT OBbITh
MCIOJIb30BaHA ISl KOPIIOPATUBHOTO OOYYEHUSI M TPEHUHTa KOMaH/Ibl.

Kpamxue memoouueckue yxazanus

Ilepen HayamoM BBINIOJHEHUS 3aJ@aHUsl IIpeNojaBaTellb 3HAKOMHUT CTYAEHTOB C
KpUTEPUSIMH OLIEHKH JAHHOTO 3a/laHusl, CTYJEHThl aHOHMMHO OLIEHMBAIOT ApPYyr Jpyra Iocie
BBITIOJTHEHUS 33JaHusl, TPEnoJaBaTeib MMOJACYUTHIBACT OajUlbl KaXKJIOTO CTYJICHTa M OTJalaeT
OKOHYATEJIbHBIHN pe3ysbTarT.

Ilkana oyenxu

Ouenka

Bamier

Ornmcanue

5

9-10

BBICTABJIACTCA CTYACHTY, €CJIU CTYACHT B COCTaBE cBOEH MUKPOI'pYyHIIbI CIIpaBUJICA C 3aIaHUEM,
HCIIOJIb30BaJI IIPUHIMIIBI, IPpaBUjIa U 3aKOHBI OGH.IGHI/IH, TaKTHUKH PEICBOI'0 BOSHCﬁCTBHH Ha OIIIT
OHCHTa

BBICTABJISICTCA CTYACHTY, €CJIU CTYACHT B COCTaBE cBOEH MUKPOT'PYIIIBI CIIPABUJICA € 3a1aHHUEM,
HCIOJIB30BaJI IIPUHIMIIBI, ITPpaBUjia U 3aKOHBI OGH.[eHI/IH, TaKTHUKH PEYCBOI0 BO3}IeﬁCTBHH Ha OIIIT
OHCHTA, HO JOIIYCTUJI PCUCBbLIC MIOI'PCIIHOCTU B CBOUX PEIUIMKAX

BBICTABJISICTCA CTYACHTY, €CJIIN CTYACHT B COCTaBC cBOEH MHUKPOrpYyINIibl HE 10 KOHIIA CIIpaBUJICA
C 3alaHUECM, ¢1a00 UCIONIB30Bal MIPUHIUIIBI, IIpaBUjia U 3aKOHBI 06H_ICHI/I$[, TaKTHKH PEUCBOI'o B
03HeﬁCTBHH Ha OIMIIOHEHTA, AOIMYCTUJI PEUCBLIC ITOIPEIIHOCTH B CBOUX PEINIMKAX

BBICTaBIISIETCSI CTY/ICHTY, €CIIU CTYAEHT He JI0 KOHIA BBITIOIHUI 3a/IaHKe, HE HCIIOIb30Bal IIPUH
LIUIIBI, TIPABHJIA U 3aKOHBI OOIIEHNUS, TAKTUKH PEYEBOr0 BO3JEHCTBHS HA OMIIOHEHTA, JIOIYCTHII
rpyOble peueBble OMINOKH.

0-2

BBICTABJISICTCA CTYACHTY, €CJIM OH HE BBITIOJTHWJI 3a/IaHUE

5.8 TembI rpynnoBbIX /MM HHIUBUAYAIBHBIX TBOPUYECKHUX 3aIaHUH

Bapuanr 1

[IpuBenuTe mpuMepsl HApPYyHMIEHUW MPUHIIUIIOB OCCKOH(MIUKTHOTO OOIIECHHS W3 CBOEH
KOMMYHUKATHBHOH TIPAaKTUKA W TIOKOKHUTE MPUEMBI, KOTOPBIMH MOXXHO OBLIO H30eXaTh
KOH(JINKTA B 3TUX CUTYAIIHsX.

Bapuanr 2
[Ipoananusupyiite nuagor — cnop wuiau kKoHpmukr (0,5 crpaHuiel) w3 JI000TO
XyJIO)KECTBEHHOTO  Tpom3BeneHus. HazoBute mpaBuina  OeCKOH(IMKTHOTO  OOIIEHUS,

coOMI0AEHHBIE YIaCTHUKAMHU JTUAJIOTa UM HapyIICHHbIE UMU.
Kpamkue memoouueckue yxazanus
Tpebosanus K bINOIHEHUIO:

n3y4uuTh nHpopManuio mo teme 6 «IIpuHIUIbI 66CKOHPIMKTHOTO OOIIESHUSY ;
MIPOBECTH CUCTEMHBIN aHAJIN3 HHPOPMAIUH;

MOJATOTOBUTH TIpe3eHTanuto B popmare (Power Point) nim pa3naTodnsrii MaTepua, B
KOTOPOM OyJIeT MpeJICTaBlIeH PparMeHT U3 XyJ0KECTBEHHOTO TEKCTA.

Llkana oyenxu

OrneHka

Bbamnst

OrnucaHue

9-10

BBICTaBIISIETCS CTYJIEHTY, €CIIU CTY[CHT MONHOCTBIO BBINOIHUII 3a/laHKE, IPUBEN IPUMEPBI U3 CB
oeil KOMMYHUKAaTUBHON MPAKTUKH U NPOAHATIU3UPOBA IUAJIOr U3 XYAOKECTBEHHOIO TEKCTA

BBICTABILSIETCS CTYACHTY, €CIIM CTY/ACHT TIOHOCTBIO BBIMOIHII 3a[aHie, NPUBEN MPHMEPBI U3 CB
oeif KOMMYHHKaTHBHON MPAKTHKH M MPOaHATH3UPOBAI UAJIOT U3 XyI0KECTBEHHOIO TEKCTa, HO
€ro OTBET COACPIKUT He Gonee 3 peueBbIX OMMO0K

BBICTABILSIETCS CTYACHTY, €CJIM CTYICHT ITONHOCTHIO BBITIONHIII 3a/IaHUE, NPUBEN MPHMEPHI U3 CB
oeil KOMMYHHKAaTHBHON MPAKTHKH M MPOaHATH3UPOBAI UAJIOT U3 XyI0KECTBEHHOIO TEKCTa, HO
€ro OTBET COACPIKUT He Oosiee 5 peueBbIX OMIMO0K

BBICTABILSIETCS CTYACHTY, €CJIM CTYACHT TIONHOCTHIO BBIMOIHIUT 3aJaHie, IPUBEN IPUMEPbI U3 CB
oeil KOMMYHHKaTHBHON MPAKTHKH W MPOaHATH3UPOBAI UAJIOT U3 XyI0KECTBEHHOIO TEKCTa, HO
€ro OTBET COACPIKUT He Oosee 7 peueBbIX OMIMO0K

BBICTaBJISICTCA CTYACHTY, €CJIM OH BBINIOJIHUJI TOJIBKO NNEPBYIO WJIX BTOPYIO YaCTh 3aJaHUA TTOJTH
OCTBIO

BBICTaBIISIETCS CTYICHTY, €CITU CTYJCHT BBITIOTHIII TOJIBKO OIHO 3aIaHMUS, IIPU TOM JIOITYCTHII pPe
YeBbIE OMIMOKH NPH MPEACTABICHUH 33IaHUs AyTUTOPHU




2.3 BBICTABJIACTCA CTYACHTY, €CJIU 3alaHU BBIIIOJIHEHBI CO 3HAYUTCIIbHBIMU HAPYIICHUAMU Tpe6OB
1 aHHfI, WJIN CKOIMMPOBAHbI TECKCTOM U3 CETHU I/IHTepHeT
0-1 BBICTABJIACTCA CTYACHTY, €CJIUM CTYJACHT HC BBIIIOJTHUJI 3a/IaHNC

5.9 Tematnka 3cce

1. «YMenue o0maThcs ¢ J01pMU — 3T0 ToBap. U s 3amnady 3a Hero 0osibliie, 4eM 3a 4To-
mu6o npyroe Ha cBere» (Jxon /. Pokdemep).

Kpamkue memoouueckue ykazanusi

Tpebosanus K 6bINOIHEHUIO!

e  H3YYUTh MHPOPMALHUIO TI0 TEME;

e TPOBECTH CHCTEMHBIN aHAIH3 HHPOPMAIIHH;

e HamMCaTh 3CCE HA OCHOBE CBOMX COOCTBEHHBIX MBICJIEH, COOCTBEHHOTO KU3HEHHOTO
OTIBITA; B KAYECTBE apTYMEHTOB KeJIATEIbHO UCTIOIH30BATh TEOPETUUCCKUN MaTepral,
W3YyYEHHBIN B Kypce JIEKIUM.

IlIxana oyenku

Kpurtepun ounenku
Ne Bbannst Onucanue
BricTaBisieTcst CTYIEHTY, €CITU OH TIOJIHO U BEPHO PacKphLI TEMY, UCIIONB30BaJl 3HAHUS TEOPUH
5 10 KOMMYHHKAIIUU B MEXKYIBTYPHONH KOMMYHHKAIMN B KAY€CTBE HCXOIHBIX TOUEK OIUCAHUS, SIC
HO BBIPa3WI U apryMEHTHPOBaJ CBOIO MO3HIIUIO, TPOMJUTIOCTPHAPOBAII CBOY TE€3UCHI O0IIIEN3BECT
HBIMU (haKTaMH U IPUMEPaMH M3 CBOET0 )KU3HEHHOT'O OITBITa
BricTaBisieTcst CTYIEHTY, €CIT OH B O0IIEM H IIEJIOM PacKpbUI TEMY, OHUPAJICS Ha OTACIbHbIE I
4 7 OJIOXKECHUSI TEOPHH KOMMYHHKAIIMN ¥ MEXKYJIBTYPHOH KOMMYHHUKAIIUH, SICHO BBIPa3wiI, HO HEJI0
CTaTOYHO apryMEHTHPOBAJI CBOIO MO3ULIUIO, TPOUUTIOCTPUPOBAII CBOU TE3HChI O0LIEH3BECTHBIM
U akramu
BeicTaBisieTcs CTyICHTY, €CIU OH B OOILEM U LIEJIOM PACKPBUI TEMY, OIHMPAJICS HA OT/ACIIbHbIC 11
3 5 OJIOKEHUSI TEOPUH KOMMYHHUKALIMU U MEXKYJIbTYPHOH KOMMYHHUKAIMHU, HEOCTATOYHO SCHO BbI
pasuil, W/WIM He apryMEHTHPOBAJ CBOIO TIO3ULIMIO, TTON0XKEHNUS 3CCe HE MOAKPEIUICHBI IpUMepa
MH
2 2.3 BeicTaBisieTcs CTyICHTY, €CIU OH JOMYCTH B CBOMX Pa3MBIIIICHUSX IPyOble HETOUHOCTH WK ¢
aKTHYECKHE OMMOKH, HO B LIEJIOM €ro NPOU3BEICHHUE OTBEYACT 3asIBJICHHOH TeMe
1 0 BeicTaBisieTcs CTyIeHTY B Cilydae OOHApYKEHHs! HECAaMOCTOSTEIILHOTO BBIIIOJIHEHHUS IIPOSKTHOT
0 3aJaHus

5.10 IIpumepHbIe TeMBI AJIs1 ONIPoca

IIpumepHbIe BONPOCHI

1. Korma Teopuss MEXKYJIbTypHOH KOMMYHUKAllMM OTIEIWIACE B OTIEJIBHYIO
JUCUUILIUHY?

2. B paMkax Kakoro CTHJIS peUM peaau3yeTcs Je0Bast KOMMYHUKAIM?

3. UTo Takoe aKKyJabTypauus?

4. Kro npemioxui pa3aeauTh KyJIbTypbl Ha BBICOKOKOHTEKCTHBIE M1 HU3KOKOHTEKCTHBIE?

5. CoBOKYIHOCTB OOIIECTTPUHATHIX MPABUII U HOPM MOBEACHUS KaK B 0(UIMATIBLHOMN, TaK U
Heo(uIuanbHOW 00CTAHOBKE HA3bIBAIOT ... .

6. IIpuHATO MM KJIaHATHCSA NApTHEPY-SANOHILY IPU BPYYEHUH BU3UTHOW KapTOUKH?

7. Kaxk ce0st BecTH, ecii BO3HHKAeT HEOOXOJMMOCTh KOMMYHUKALIMU C MPEACTaBUTEIEM
KYJIBTYpBI, O KOTOPOI HE UMEEelIb COOTBETCTBYIOMIEH HHpopMaruun?

8. KakoBbl OCHOBHBIE CITOCOOBI YCTaHOBJIEHHSI KOHTAaKTa?

9. Kak Ha3pIBaeTCs yCTOMYMBOE MIPEICTABICHUE O HOCUTEINSAX IPYIUX KyJIbTyp?

10. Kakue sTansl BELAEISIOT B Pa3BUTUN KOHDIMKTA?

11. KakoBbI XapaKT€pUCTUKH 1€10BOY KOMMYHHUKALUH?

12. KakoBbl 0OCHOBHBIE (ha3bl Je710BOM Oecebl?

13. Kakoii KOMMYHHKaTUBHBII NIPOLIECC IPOUCXOANT TI0 CXEME «IIPUBETCTBUE U BBEICHUE
B IIPOOJIEMATHKY; XapaKTePUCTUKA MPOOJIEMBI U NIPEJIOKEHUE O XO€ NEPErOBOPOB; U3JI0KEHUE
MO3UIMHA, 0OMEH MHEHHUSIMH; pellieHUe MPoOIeMBbl; 3aBepIIeHHE» ?



14. KaxoBsl 0011ue TpeOOBaHUs K HAMCAHUIO JETOBBIX MTUCEM?

15. Kakux omuOO0K B JISOBBIX TUChMAaX JTy4Ille U30erath?

16. Uro Takoe 3(h(heKTHBHOCTH KOMMYHUKAITUH ?

17. B kakoM ciiydyae KOMMYHUKAaIMsI HE JOCTUTAeT CBOEH 1ienun?

18. KakoBbI mpuYnHBI BOSHUKHOBEHUS! KOMMYHUKAaTUBHBIX OapbepoB?

19. Yem B pamkax MOAETH KOMMYHUKAIIMH SBISAETCS S3bIK, Ha KOTOPOM BEAETCS
KOMMYHHUKAaIUs?

20. Kakux mpaBuI B I€I0BOM KOMMYHUKAIIUH CIIEAYET IPUACPKUBATHCS, €CIIM BBl 3BOHUTE
cobeceTHUKY?

Kpamxue memoouueckue yxazanusi

e  U3y4uTh UHPOPMAIUIO IO YUeOHOMY KYpCY,
e OTBETHTE HA BOIIPOCHI YCTHO.

IlIkana oyenxu
Kpurepun oueHku

Ne Bbamer Orncanue

5 5 BeicraBnsiercs cTyzneHTy, eciu OH TOJHO 1 BEPHO PACKPBLI TEMY, HCTIONB30BAT 3HAHUSA TEOPHH
KOMMYHHUKALMK U MEXKYJIBTYPHOH KOMMYHHUKAIMY B KQUECTBE MCXOAHBIX TOUYEK ONMCAHUS,
BricTaBisieTcst CTYIEHTY, €CIT OH B O0IIEM H IIEJIOM PacKpbUI TEMY, OHUPAJICS Ha OTACIbHbIE I

4 4 OJIOXKEHUSI TEOPUU KOMMYHHMKALIMK U MEKKYJIbTYPHOH KOMMYHHUKALMH, SICHO BBIpa3uil, HO HEJIO
CTaTOYHO apryMEHTHPOBAJ CBOIO TO3HIIHIO, TIPOMIUTIOCTPHUPOBAI CBOM TE3WCHI 00IIEN3BECTHEIM
u axramu
BricTaBisieTcst CTYIEHTY, €CIT OH B O0IIEM H IIeJIOM PacKpbUI TEMY, ONHUPAJICS Ha OTACIbHbIE I

3 3 OJIOXKEHUSI TEOPUU KOMMYHHMKALIMKM U MEKKYIbTYPHOH KOMMYHUKAIIUH, HEIOCTATOYHO SCHO BbI
pa3wi, WK He apryMEHTHPOBAJI CBOIO TIO3MIIHIO, TTOJIOKEHHUS HEe MOKPEIUICHbl IPUMepaMu

2 2 BricTaBisieTcst CTYICHTY, €CIIU OH JIONYCTH B CBOMX Pa3MBIIUICHHSIX IPyOble HETOYHOCTH WU
AKTHYECKHE OIIUOKHU

1 0-1 BricTaBisieTcst CTYIeHTY B cilydae OOHApYKeHHUsI HECAMOCTOSITEIIbHOTO BBITTOJIHEHHUS 33 JaHHs

5.11 IlpuMep pa3HOYPOBHEBBIX 33124 U 3alaHUI

IIpumepHble 3a1aHUsA

1. CocraBbTe pa3BepHYTHIH IJIaH 0TBETa MO TeMe «COLMOKYJIbTYPHbIA KOMMEHTapU Kak
croco6 npeo1oyieHus1 KOHQIUKTOB KYJIBTYpPY.

2. CocraBbTe pa3BEepHYTHIN IJ1aH OTBETA MO0 TeMe «CMMBOJIMKA OJIHUX U TEX XK€ LBETOB B
Pa3HBIX KYJIbTYpax».

3. CocraBbTe pa3BepHYTHI IJIaH OTBeTa MO Teme «CrnocoObl peanuzauuu (yHKIHH
BO3JICHCTBUS B chepe HHHOPMATUBHO-PETYIATOPCKOM JTIEKCUKIY.

4. CocraBbTe pa3BepHYTHIM IUIaH OTBeTa Mo Teme «llosmMTHueckass KOPPEKTHOCTb, WU
SI3bIKOBOM TaKT».

5. CocraBbTe pa3BepHYTHI IIaH OTBEeTa IO TeMe «Poib KyIbTYpHBIX pa3ivuuil B
MIEpPEeroBopax ¢ 3apyO0eKHBIMU apTHEPAMU.

6. CocraBpTe pa3BepHYThII IMaH oTBeTa M0 TeMe «(Craguu MeXAyHapOIHBIX
IIEPErOBOPOBY.

7. CoctaBpTe pa3BepHYTHI IUTaH OTBeTa MO Teme «BepOanbHble TMOMEXH B
KOMMYHUKAaIUN.

8. CocraBbTe pa3BepHYTHIM IIaH OTBeTa Mo TeMe «HeBepOanbHbIE KOMITIOHEHTHI
KOMMYHUKaLUI.

9. CocraBbTe pa3BepHyThId TIuUIaH oTBeTa 10 TeMe «Kpurepum ycnemsoctu
MEXKYJIbTYPHOTO OOIICHHSI U TyTH €r0 ONTUMHU3ALIUN.

Kpamxue memoouueckue ykazanus

e H3YYUTh MH(OPMAIUIO 10 YUeOHOMY KypCY,
e  COCTaBbTE Pa3BEPHYTHI IJIaH MO YKa3aHHOU TeMe



Ilkana oyenxu

Kpurtepuu onenku

No Bbamer Onwucanne

5 5 BhICTaBIISIETCST CTY/ICHTY, €CITH OH TIOJIHO U BEPHO PACKPBLI TEMY, UCIIOIb30BaJ 3HAHUS TEOPUH
KOMMYHHKAIMH M MEXKKYJIHTYPHON KOMMYHHKAIMH B KAYECTBE UCXOMHBIX TOUCK OIHCAHUSI
BhICTaBIISIETCS CTYICHTY, €CITH OH B OOIIEM M IIEJIOM PACKPhLI TEMY, OIHMPAJICS Ha OTAEIbHbIE 1T

4 4 OJIOXKEHUsI TEOPHH KOMMYHHKAIIMH ¥ MEXKYJIBTYPHONH KOMMYHHKAIUH, SICHO BBIPA3HII, HO HEIO
CTATOYHO OCBETHII 3asIBICHHYIO
BhICTaBIISIETCS CTYICHTY, €CITH OH B OOIIEM H [IEJIOM PaCKPhLI TEMY, OIHMPAJICS Ha OTAEIbHbIE 1T

3 3 OJIOXKEHUsI TEOPHH KOMMYHHKAIIMH M MEXKYJIBTYPHON KOMMYHHKAI[UH, HEIOCTATOYHO SICHO OTP
a3w (akThl B IUIaHE

5 5 BhICTaBIISIETCS CTYIEHTY, €CIIU OH JOMYCTH B CBOMX Pa3MBIIIIEHUSIX IPyOble HETOYHOCTH WU ()
AKTHIECKHE OIITHOKH

1 0-1 BrICTaBIISIETCS CTYICHTY B Cilydae OOHAPY)KEHHUSI HECAMOCTOSTEIbHOTO COCTaBIICHHUS TIAHA, JTH
00 ero OTCyTCTBHs




KJ/IIOYU K OHEHOYHBIM MATEPHUAJIAM 110 JTUCHUIIJINHE
«IEJIOBASI KOMMYHUKAIIUSA B IOJIMKYJIbTYPHOM CPEJIE»

5. OTBeTbl HA NMPUMEPHBIC OINECHOYHLIC CpeacCTBa AJidA IIPOBEACHUS TEKYIHEﬁ
arTreCcranuu

5.1 Omeemut Ha mecmogvle 3a0anus
Tecr Ne 1

A)
.1B),2B),3 A)
A)

B)

B)

r)

A)

B)

9.b)

10. A), b), B), I).
11. A)

12. A), B)

13.T)

14. A)

15. A)

NGk WNE

5.2 Omeemul Ha mecmoegble 3a0aHUA
Tect Ne 2

b)

B)

)

)

b)

B)

Iy

A)

9.B)

10. crepeoTUnHBIM
11.1B),2 b),3 A).
12. b)

13. b)

14.7)

15. b)

NN~

5.3 Omeemut na 3a0anusn Ona pewienus Keic-3a0auu

Curyanns 1

JlenoBas BcTpeda MEKy NPEACTABUTEIAMHA KUTAUCKONW U HEMELIKOM KOMIIaHUSMH.
Y4acTHUKH:

Muctep IMuAT - HEMEUKUI TPEATPUHUMATETD

Mucrep JIu - kuTaiicKui IpeANpUHUMATEID

Mucc Mrosiep - HeMELKUI IEPEBOAUUK

Mucrep UkaH - KUTaliCKUN NIEPEBOAUUK

Ob6cTaHoBKa:



JlenoBast BcTpeya MPOXOIUT B KOH(EPEHI[-3aJIe B HEUTPAJIbHOM MecTe. YUYaCTHUKU CHUASAT
HAIIPOTUB JIPYT Apyra 3a 00JIbIINM CTOJIOM. L{enbto BCTpeuu sBIIsSETCS yCTaHOBIIEHNE TAPTHEPCTBA
MEXAY KUTAaCKUMU U HEMELIKUMHM KOMITAHUSIMH 11 COBMECTHOTO MPEATNPUSATHS.

1. Berynuienue v IpUBETCTBUE

Berpewa waumnaercs ¢ Ttoro, yro muctep llMuar u mucrep Jlu oOmeHmBaroTcs
BU3UTHBIMU KapTOUKAMU U KPEIIKUM PYKOIIOKATHEM.

Muctep LIMuAT OTKpBIBAaET pa3roBop, BbIpaxkas CBOIO 0JaroJapHOCTh 3a BO3MOXHOCTb
BCTPEYH U OOCYKJICHHSI IOTECHIIMAIBHOTO COTPYAHUYECTBA.

Muctep JIu oTBe4aeT Ha TO K€ caMO€ U MOYEPKUBAET BaXKHOCTh CO3JaHMsI KPEIKUX
JINYHBIX OTHOLLICHUH.

2. [IpencraBnenne NogapKkoB

B 3Hak 1006poii BoJIM M 4TOOBI OYTUTH CBOM KYJIbTYpHBIE Tpaaulluu, Muctep JIu Bpydaet
noaapok mucrepy LIMuary. 310 KpacMBO M3rOTOBJIEHHBIN YaliHBIN HabOp.

Muctep HIMuar omapaiiieH MoJapKoM, Tak Kak OH HE MPHUBBIK IMOJIy4yaTh MOJApKH Ha
HavaJIbHBIX JEJOBBIX BCTpEUax.

Mucc Mronnep, HEMEUKHIl NepeBOJYMK, 3amedaeT HeynoOctBo mucrepa Illmuara u
IepeAAET €ro OMACeHUsI MUCTEPY UkaHy, KHTaUCKOMY IIEPEBOAUYUKY.

Pucku c60s1 B KOMMYHHKAINH:

1. KynbTypHbIe HEZJOpa3yMeHUs: OOMEH MoJapKaMH MOKET MMPUBECTH K HEIOPA3yMEHUSIM
13-3a KYJIbTYPHBIX Pa3IN4Ui U PA3IMYHBIX BOCIIPUSITUNA MPAKTUKU AAPEHUS TOJAPKOB.

2. BocmnpuHHMaemasi B3STHHYECKas MACATENBHOCTh: HEMEIKHEe OH3HECMEHBI MOTYT
HCTOJIKOBATh MOJAPOK KakK IOMBITKY B3SITHUYECTBA, TaK KaK OHM MPUIEPKUBAIOTCS CTPOTUX
ATUYECKUX MPaBUII B OU3HECE.

O1munOKy B TOBEACHUN:

1. Hegoctatok KyJIbTYpHOW OCBEIOMJICHHOCTH: MHUCTEp JIu mpemcTtaBui MOJapok, HE
YUUTBIBas KyJbTYypHBIEC Pa3Iv4dns U BO3MOKHbBIE HEJOPA3yMEHHUS.

2. HenpaBwibHas untepnperanus: Muctep LLIMuar cpasy sxe npeamnosnoxui, 4To HoJapox
SBJIITCSI B3ATKOM, HE OOPATUBIINCH 32 PAa3bsICHEHUSIMHU.

Crparerun nnst y4aCTHHUKOB:

1. Mucrep Jlu:

- IPEeIOCTaBbTe KOHTEKCT: OOBSCHUTE 3HAYEHHWE JapeHus MOJapKOB B KHUTaHCKOH
KyJIbType, HOJYEpPKHHUTE, YTO 3TO XKecT JoOpodl BOJM M BO3MOXKHOCTb CO3/aTh JIMUYHbIE
OTHOIICHHUS,

- yBaXkaiiTe rpaHulbl: IPU3HANTE, YTO MPHUHITHE NOJApKa MOXKET ObITh HEOOBIUHBIM JUIS
HEMELIKOH CTOPOHBI U 3aBEPhTE UX, YTO MOJAPOK HE CONPSIKEH C KAKUMU-TTMOO0 YCIOBUSIMHU,;

- THOKOCTb: OyJbT€ TOTOBBI alaITUPOBATHCS K HEMELKOH JeJI0BOM KyJIbType M OObIYasim
BO BpEMs [IEPETOBOPHOTO MpoLecca.

2. Mucrep llImuar:

- 3alpocUTe YTOYHEHHE: BMECTO TOTr0 4YTOOBI MpeanoJiaraTh XyJulee, CIPOCHTE O
HaMEpEeHMsIX, CTOSIIIUX 3a MOAAPKOM, YTOOBI IOHATH KYJIbTYPHbII KOHTEKCT;

- BbIpasuTe OJIArOJAAPHOCTb: €CIM BaM HENPUATHO IPUHUMATh IOJAPOK, BbIpA3UTe
IIPU3HATEIBHOCTD 32 KECT U 00BACHUTE HEMELIKYIO O3HIIMIO TI0 TOBOTY [T0IaPKOB Ha HadalbHbIX
BCTpEUax;

- COCpPEAOTOUYBTECh HA YCTAHOBJIEHUM KOHTAKTA: IMOJYEPKHUTE BaXKHOCTb OTKPBITOIO
oO11eHus ¥ oOIIMX LeJel Ui CO3/1aHMsI OCHOBBI IS IOBEpUSI.

3. [lepeBomunku:

- oOzeryaiiTe NMOHMMaHHE: NPEAOCTaBbTE KYJIbTYpHBIE HCTOPUH, YTOOBI MPEOI0JIETh
pa3pbIB MEXKAY JABYMs CTOPOHAMH M YTOUHUTD JIHOObIE HEOPAa3yMEHNU

- MpeUIOKUTE PYKOBOJCTBO: TOMOTHTE y4YacTHHKaM H30eratb MOTEHIHMAIbHBIX
KyJIBTYPHBIX JIOBYIIEK U oOecrieubTe 3pdekTuBHOE 001IeHNE, TepeiaBasi HAMEPEHUS! TOUHO;

- 00paTUBLIMCH K KYIbTYPHBIM PA3JIMUYUAM U OTKPBITO OOCYANB CBOM B3IJISA/IbI, YUACTHUKU
MOTYT MUHUMH3UPOBaTh COOM B KOMMYHHMKAIIMHM U CO3JaTh MPOYHYIO OCHOBY JJIS YCHEIIHOTO



COTPYIHHUYECTBA.

Curyanus 2

Crarpst Haraneu Tokaph O BaXHOCTH HaBBIKOB KOMMYHHMKAIIUM M MSTKUX HaBBIKOB B
6usnece. [To muenuto Hatanen Tokaps, 3ppeKTHBHBIC HABBIKM KOMMYHHUKAIIMH M MSTKHE HABBIKU
SIBJIIIOTCSI BOKHBIMU B JIEJIOBOM MUpPE. DTH HABBIKU HE TOJIBKO O0JIEryaroT JIy4llyl0 KOMaHIHYIO
paboTy U COTPYAHUYECTBO, HO U YIIYUIIAOT OTHOLICHHS C KIIMEHTaMHU M o0uIuii ycnex. B cBsi3u ¢
TUM MPEINPUATHSIM BaXXHO MPUOPHUTETHO DPA3BHBATH HABBIKM KOMMYHHKAIIMUA CPEIH CBOMX
COTPYJHHUKOB.

OcHOBHasi 1eNb — pa3BUTHE HABHIKOB KOMMYHHUKAIMM Yy COTPYAHUKOB BHYTPH
BBIMBIIIJICHHON KOMITAaHUH JUTSl YJTYYIICHUS BHYTPEHHETO B3aUMOJCWUCTBUS, B3aUMOJCHCTBUS C
KJIIMEHTaMH U O0IIeH JIeJI0BOM MPOU3BOIUTEILHOCTH.

[Inan u1st TOCTHXKEHUS 1eNu:

1. OneHKa TeKynIrx HaBHIKOB KOMMYHUKAIIUU

- IIpoBenuTe BCECTOPOHHIOI OLIEHKY HAaBBIKOB KOMMYHUKAIIMM COTPYJHUKOB, BKIIIOUas
MMCBMEHHYI0O M YCTHYI0O KOMMYHUKAIlMIO, aKTUBHOE CIyIlIaHWE, SMIATHI0 U HeBepOaJbHbIE
CUTHAJIBL.

- Vcnonb3yiiTe onpockl, 00paTHYIO CBSI3b OT MEHEIKEPOB U KOJUJIET, a TaKKe OIEHKU
paboTHI [Tl BBIABIICHUS 00s1acTel, TpEOYIONINX yayUIIeHHS.

2. IIpenocraBneHue TPEHUHIOB U CEMUHAPOB

- IlpemnoxxuTte TMpOrpaMMbl TPEHUPOBKM HABHIKOB KOMMYHHWKAIIMM W CEMUHApbI IS
COTPYJIHHUKOB.

- YaenuTe BHHUMaHHE pa3jIMYHBIM acIeKTaM, TaKUM Kak 3((eKTHBHAs MUCHMEHHAs W
yCTHasi KOMMYHHUKaIUsl, aKTUBHOE CITyIIAHUE, pa3pelleHne KOH(INKTOB, YBEPEHHOCTb B cede U
IMIIATUS.

- BkirounTe MHTEpakTHBHBIE YIPAXKHEHUS, POJIEBBIE MIPbl M aHAIM3 CIIy4yaeB, YTOOBI
YIYUIIATh IPAKTUYECKOE IPUMEHEHHE.

3. Tloompenne 0OpaTHOM CBSA3M M B3aMMHOTO HACTABHUYECTBA

- Co3naiiTe KylbTypy KOHCTPYKTUBHOM OOpaTHOM CBSI3U BHYTPHU KOMITAHUH.

- TloowpstiiTe COTPYIHUKOB JaBaTh OOPAaTHYIO CBsI3b CBOMM KOJUIETaM IO IMOBOJY HUX
HaBBIKOB KOMMYHMKALIUU.

- Buenpure nporpamMmy B3aMMHOI'O HaCTaBHUYECTBA, IJI€ OINBITHBIE COTPYAHUKU CMOTYT
PYKOBOJAUTH M MOJEPKUBATh CBOUX KOJUIET B Pa3BUTHUU 3(P(PEKTUBHBIX KOMMYHHUKALMOHHBIX
METOIHK.

4. ConeiicTBUE MEXOTACIIOYHOMY COTPYAHUYECTBY

- Opranusyiite MeX(yHKIHOHAJIbHBbIE IPOEKThl MM KOMaHJbl, 4YTOObI MOOYIUTH
COTPYIHUKOB M3 Pa3HBIX OT/EIOB PabOTaTh BMECTE.

- D10 cnocoOCTBYeT KOMMYHMKALIMM U COTPYAHHYECTBY B pPa3IMYHBIX 00JacTAX
9KCIEPTHU3bl, YAydlllash CHOCOOHOCTh COTPYIHHMKOB 3((eKkTuBHO 0O0MIAThCS C KOJUIEraMu U3
pa3HbIX cep AeITeNbHOCTH.

5. IlpenocTaBneHue pecypcoB U HHCTPYMEHTOB

- [Ipeoxxure cOTpyIHUKaM peCypChl, TaKUe Kak KHUTH, CTaTbU U OHJIaH-KYpChl, YTOOBI
OHHM MOTJIM pPa3BUBATh CBOM HABBIKM KOMMYHUKAIIUU B CBOEM TEMIIE.

- Mcnonp3yiTe TEXHOJIOTHUECKHE MHCTPYMEHTBI, TAKHE KaK MIaT(GOpMbl KOMMYHUKAIUH,
IIporpaMMHoOe oOecrieueHne A1l yIpaBIeHHs TPOSKTAMHU U CPEICTBA COBMECTHOM pabOThI, YTOOBI
001er4nTh 3(h(HeKTUBHYIO KOMMYHUKAIMIO U 00MeH MH(popMaren.

Peanu3yst 3TOT IUIaH, KOMIAHHS MOET C(HOPMHUPOBATh KYyIbTYpy 3(PQPEKTUBHOIO
OOIIeHNs, YTO MPUBENET K YIYUIICHUIO COTPYAHUYECTBA, YKPEIUIEHUIO OTHOLICHUN C KIIMEHTaMHU
u o01emy ycnexy OuzHeca

Curyauus 3
[Iponmaxa ToBapa Mexay npeacTaBuTensiMu EBponeiickux u ApaOCKux cTpaH



YyacTHUKH:

Muctep lImunar - EBponelickuii npeacraButenb (IpoJaBen)

Mucrtep Axmen - ApaOckuii peacTaBUTeNb (IOKYIaTeNb)

Konrekcr:

B eBpomneiickux cTpaHax LIEHbl Ha TOBAPHI OOBIYHO CTAOMIIBHBI, M TOPTOBIISL HE SIBIISIETCS
0OBIYHOHN TpakTUKOW. OHAKO B apaOCKUX CTpaHaxX TOPTOBIIS SBJISETCS HEOTHEMIIEMOW YaCThIO
nporiecca MOKyNKH 1 (POpMOii KOMMYHHKALINH.

[Inan neicTBui U OLIEHKA

Mucrep UIMunr (mpoasen):

HccnenoBanue KyiabTypHBIX HOPM: TIEpe]] HA4aJIoM neperoBopoB muctep LImuar nomxen
03HAKOMUTHCS C apaOCKUMU KYJIbTYPHBIMU HOPMaMH, BKJIIOYasi B&XKHOCTh TOPTOBJIN U TOPTOBIU
B3aUMHBIMU YCTYIKaMHU.

[Ipucrpoiika cTpaTernu LEHOOOpPa30BaHUA: MOHATh, YTO HadajbHas LI€HA MOXET OBbITh
BbIIIIE KOHEYHOM JKeJTaeMOM LIEHbl, yIUThIBas apaOCKoe OKUIaHUE TOPTOBIIH.

KoMMyHMKaIMsl EHHOCTU: MOAYEPKHUTE YHHKaJIbHbIE OCOOCHHOCTHM U IMPEUMYILIECTBA
TOBapa, YTOObl 000CHOBATH HAYAJIBHYIO LIEHY M YOeIUTh MUCTEpa AXMe/a B €r0 [IEHHOCTH.

[IposiBnenne ruOKoCTU: OBITH OTKPHITHIM ISl IEPErOBOPOB IO 1IEHE U JPYTUM YCIOBUSM,
YTOOBI YIOBJIETBOPUTH 0KHUIaHUS MUCTepa AXMe/a U CO3/1aTh B3aMMOBBITOJTHOE COTJIAllICHNUE.

Curyanus 4

1. Onpenenure NpUYNHY HEBHUMATEIBHOCTH TAPTHEPA.

[1epBBIM IaroM sIBJISIETCS BBISIBIICHHE TIPUYMHBI, IO KOTOPOW Balll ITAPTHEP HE OTBEYAET Ha
Bamm cooOmeHus. MoxeT ObITh, OH ITPOCTO 3aHST, WIIM BO3HUKIIN Kakre-TO MpoosiemMbl. Eciu Bor
HE MO’KeTe HaWTH MPUYMHY, BaM ClleyeT O0OpaTUThCSA K APYIMM JIOISM B Balllell KOMITaHUH,
KOTOpbIE MOTYT pabOTaTh C 3TUM MAPTHEPOM, YTOOBI YBUIETH, €CTh JIU TaKasl e npodieMa y Hux.

2. HanmummTe muchbMo ¢ Mpoch0oii 06 oTBETE.

Ecnu BBl HE MOTy4YMSIM OTBET HAa COOOIICHHUS, OTIIPABJICHHbBIE €My, HAlHUIIUTE MHCHbMO C
npock0oii 06 oTBeTe. B Bamem nuchMe yKakute, Kakue COOOIEeHNsI OH HE OTBETUJI, M TIONIPOCUTE
€ro cBs3aThCs C BaMH, 4TOObI OOCYIUTH MpoOieMy. Bamie mucbMo A0KHO OBITH KOPOTKUM U
COJIepKaTh TOJIBKO CaMyl0 HEOOXOIUMYIO HH(OPMALIUIO.

3. [To3BOHUTE IAPTHEPY.

Ecnu BbI He MOTy4nIIM OTBET OT MapTHEpa Ha MUCHbMO, MONPOOYiiTe MO3BOHUTH eMy. Eciu
OH HE OTBEYAET, OCTaBbTE I'0JIOCOBOE COOOIIEHNE, B KOTOPOM BbI IOTIPOCUTE €0 CBSI3aThCS C BAMU.
Ecnu on Bce ele He OTBEYAeT, OTIPABbTE €My €Ille OJJHO MUChMO, B KOTOPOM YKQKUTE, YTO BbI
Ternepb 0OECHOKOEHbI, IOTOMY YTO OH HE OTBEYAeT Ha BAllld COOOIICHHS, U TMOMPOCHUTE €ro
COOOIIUTH BaM, YTO MPOUCXOIUT, KAK MOKHO CKOpee.

4. Cornacyiite HOBYIO BCTPEUY.

Ecnu maptHep Bce ellie HEe OTBeUaeT Ha Ballll COOOIIEHUS, TO, BEPOATHO, JIy4Ille BCETO
OpraHu30BaTh HOBYIO BCTpeuy. YOeauTech, YTO y Bac €CTh BCS HeoOXoauMas HHpopMaIus i
3TOTO, U OINpEeJeNuTe, Kakhe aThl U BpeMs MoAXoiaT. Hanumunte napTHepy, Npesio’)KuB HOBYIO
BCTpEYy, U MOMPOCUTE €ro OTBETUTH Ha Ballle COOOIEHHE KaK MOKHO CKOpee.

5. O6cyaute mpoOeMy ¢ pyKOBOJCTBOM.

Ecnu Hukakux peanpbHBIX MpOOJIEeM HE yIacTcs BBISBUTH, BaM CIEAyeT OOpaTHThCS K
PYKOBOJCTBY, 4YTOOBI OOCYAWTh CHUTyallMi0. PyKOBOJICTBO MOXET MNPEAJIOXKUTh BaMm
JOTIOJTHUTEIBHBIE PECYPCHI WIIH MPEUIOKUTH IPYTHUe CIOCOOBI PELIUTh Ipo0iIeMy.

Curyanus 5



1. Jnsa paspemienust koH(IMKTa Ha paboueM mecte Bukrop m Mapus moriam Obl
BOCIIOJIb30BAThCS CIECIYIOIUMHI METOIaMU:

- oOcyxnaeHue mnpoOiIemMbl BHE paboyero mecta, 4ToObl HM30€kKaTh 3IMOIMOHAIBHBIX
BCITBIIIEK M COCPEIOTOUUTHCS Ha PEIICHUH MPOOIIEMBI;

- TOTIBITKA TOHSATH TOYKY 3PEHHs JIPYrOro YeNOBEKa, BBICIYIIATh €r0 apryMEeHTHl H
TIOBOJIBI,

- IOMICK KOMIIPOMHCCA, KOTOPBIA YCTPOUT 00€ CTOPOHBI.

2. [locnencTBust KOHMIUKTA MOTYT OBITH HETATUBHBIMU JUISI KOMIIAHHU:

- CHIJKEHHUE MPOU3BOAUTEIFHOCTH pabOTHI M3-3a HANPSHKEHHOW aTMocdepsl Ha pabouem
MecTe.

- YBOJIbHEHHE OJJHOTO M3 COTPYIHHKOB, YTO TMPHUBEAET K HEOOXOIUMOCTH 3aMEHBI €r0 H
JOTIOJTHUTEIHHBIM PacxXo/iaM Ha HaiiM HOBOTO COTpPY/THHKA.

- YXy/IIIeHHe OTHOIICHUH B KOJUIEKTHBE M BO3MOXKHOE pacIpoCTpaHeHHe KOH(IUKTA Ha
JIPYrUX COTPYAHUKOB.

3. Hna paspemenust koHpiaukTa Bukrtop m Mapust MOTYT HCIIOJIb30BaTh CIEIYIOIINE
METO/IBI:

- METOJ TIEpEroOBOPOB, KOrJa 00€ CTOPOHBI BBHICTYMAIOT C apryMEHTaMU M IIBITAOTCS
JTOCTHYb KOMIIPOMHCCA;

- METOJI TIOCPEJHIYECTBA, KOT/Ia TPEThsI CTOPOHA TIOMOTAeT HANTH PEIeHHE TPOOIIEMBI,

- METOJ TPUMHUpPEHHUs, Korja o0e CTOPOHBI TPHU3HAIOT CBOIO BHHY W TOTOBHI K
TambHEHIeMy COTPYIHHYECTBY.

Cutyanus 6

1. T. KonnuH3 — aHrIM4aHuH.

2. K. Anp-/Ixabpu — apabd.

3. A) HeyBaxkeHue K KyJabType cTpanbl: KomumH3 0TBETHUIT OTpUIIaTeIhHO Ha Bomipoc «Kak
Bawm Buget r. K?» (MOTHBHUpYS 3TO TeM, 4yTO ObUT KpaliHE 3aHAT OyMaraMu 3T 2 JTHS).

b) HecoOmoaeHMe ATHIKETAa TMPUHUMAIOIIECH cTpaHbl: KOJTMH3 OTKIOHWII MPEIIOKECHUE
kode Anb-/[xabpu, (mpexie 4eM NePEerTH K AesiaMm).

B) He3HaHue HeryiacHbBIX MpaBUil apabCKOro TOCTENPUUMCTBA: MPEIIOKEHHUE MOJapUTh
MMOHPABUBILYIOCS TOCTIO KapTHHY CUIIbHO cMmyTwiio Kosmaza.

I') He3nanue ocoOGeHHOCTEH pedyeBO KOMMYHHMKAIMU B apaOCKOM MHpe: Korja apadbl
roopsT «Kak 0or mgact!» — 310 MokeT o3HauaTh Kak «la» tak u «Her»: Anb-/{xabpu oTBeTHI
«Kak 6or gact» (apab. o leands 1 .( Kommas momymai, 4ro 510 o3Hadaer — J[A.

1) nexenanune Komnmmuza HaliTH o0llee KOMMYHHUKAaTHUBHOE MPOCTPAHCTBO MJsl TOTO,
4TOOBI B JAbHEHIIIEM MEePEHTH K IEJIOBBIM BOIIpOCaM: €ro co0ecelHUKa OOJbIlle HHTEPECOBAIN
aHrnuiickue GyrooIbHBIE KOMAHbI, 0 KOTOPBIX OH BCE BpeMs MBITAJICS IOTOBOPUTH BMECTO TOTO,
YTOOBI 3aHATHCS 0OCYKIEHUEM KOHKPETHBIX JIEIOBBIX BOTIPOCOB.

E) mpodeccuonanpHas HEMOATrOTOBICHHOCTh OTBEYAaTh HA KOHKPETHO IOCTABJICHHBIC
BOIIPOCHI: HA BCTpEYE MPUCYTCTBOBAIU COTPYAHMKM KoMmaHuu. OHHU 3aJaBajii €My BOIPOCHI,
KACaroIIMecs: TEXHUYECKUX XapaKTePUCTUK MPOAYKIIMH, HA MHOTHE U3 KOTOpbIX KominH3 He cMor
OTBETHUTb.

Curyanmus 7

1. IlpaBunbHele AeWcTBUS MapTuHA: MyHKTYaJbHOCTh (MPHIIEN HAa BCTPEUY BOBpEMs),
yYMEHHE TI0JIb30BaThCs XacH, IMoAapoK MairyMoTo ObLT BEIOpaH BEPHO).

2. HenpaBunbHble aelicTBUs MapTuHa: HETaTUBHBIM SMOLIMOHAIBHBIA HAcTpoOl Ha
IPUCYTCTBUE KoOJuler MaiymoTo, OIIMOKM B HeBepOaJbHOW KOMMYHHKALMU (HEBHUMaHHE K



BU3HTKE), HETIPABUIIHLHO 33aJaHHBII BOIIPOC «BbI XOTHUTE OBITH HAIIUM SKCKIIO3UBHBIM areéHTOM B
SAnonun?» (AMOHIBI U30ETAIOT MPSMbBIX BOIIPOCOB U MPSMBIX OTBETOB), IOAAPOK KeHEe MaitymoTo
Obu1 BEIOpaH HeBepHO (Oeblil HBET — BET CKOPOH B SmoHNM).

Curyanus 8

1. ITpoBepbTe, BHITIOJIHIIIA JIM Ballla KOMaH/Ia CBOM 0053aTeNIbCTBA MO COTJIALICHUIO C
KUTANCKUM TOCTaBIIMKOM. Eciii HET, onpenenute mpuuuHbI 3aI€pKEK U IPUMUTE MEPBI, UTOObBI
UCIPaBUTh cUTyanuto. Eciau Bce 00s13aTeNIbcTBAa OBLIIN BBITIOJIHEHBI, TIEPEHIUTE K CIICIYIOMEMY
mary.

2. Hamummre oTBET Ha MHCHMO KHTAHCKOTO IOCTAaBINMKA. B OTBETE OOBSACHHUTE, UTO
HEJ0CTaTOK (PMHAHCUPOBAHUS HA Ballled CTOPOHE MPUBEN K 3aJep)KKaMm B oruiate. Bel Takke
MOXETE YTOUHHThH, ICUCTBUTEIHHO JIM BCE TOCTABKU OBLIU BBHITIOJIHEHBI BOBPEMSI, U TIOTIPOCUTH
JOTIOJTHUTEIBHYIO HH(OPMAITUIO, €CITU 3TO HE0OX0IUMO.

3. Tlpemnoxure pemieHre MpoOJieMbl 3aIepKKU OmiaThl. MoXeT ObITh, BBl CMOXKETE
JIOTOBOPHUTHCS O TUIAHE PACCPOYKHU WITH MPEIOKUTH KOMIICHCAITUIO 3a 3aJCPIKKH.

4. CoxpaHsiiiTe MPO3pavyHOCTh U OTKPHITOCTh B KOMMYHUKamuu. OOBSICHUTE, YTO Balla
KOMIIaHUS IIEHUT CBOMX MOCTABIIUKOB M JIETAET BCE BOZMOXKHOE, UTOOBI PEIIUTH ATY MPOOIIeMY.

KirroueBbIMM 371€MEHTaMU YCIIENTHON KOMMYHHUKAIMU B 3TOM KEHCe SIBISIOTCS YETKOCTD,
OTKpPBITOCTh, BEXKIUBOCTb U 3(P(eKTUBHOCTh. Bam Heo0XoAMMO NpOSBUTH NOHMMaHUE U
TOTOBHOCTbB K COTPYJIHUYECTBY B JOCTH>KEHUH B3aMMOBBITOJIHBIX YCIIOBHUM JIJIS Ballleld KOMITAHUH
U €€ KUTAMCKNX MOCTaBIIMKOB.

Curyanus 9

1. Onpenenure 11e71b 3aceAaHus. 3aBEPUIMTE CIHCOK TOUEK, KOTOPBIE BbI XOTUTE 0OCYIUTh
U OTIPEETIUTE, YTO Bbl XOTUTE IOCTUYD MO KaXJA0MY U3 HUX. BbI TOKHBI IPUTOTOBUTH MOBECTKY
THs1, KoTopas Oyzner obecrieunBaTh 3Q(HEKTUBHYIO 00CYXKICHUE BOITPOCOB HA 3aCEIaHUH.

2. Cozpaiite pacnucanue is 3acenanusi. [103BosibTe 1OCTaTOYHOE KOJMYECTBO BPEMEHU
Ha Kax bl Boripoc. Uirnopupyiite HeOOoIbILINE TOBTOPSIOLIUECS MPOOIEMBbI, IOKa HE JOCTUTHETE
00Jiee BaKHBIX BOIIPOCOB.

3. IloaroroBerech 3apanee. llocnme ompeneneHus TNOBECTKH JHSA s 3acelaHUs,
MOATOTOBbTE HEOOXOAMMBIE JOKYMEHTBI, paclieuyaTKy, U pe3eHTaluu. Bl MoxkeTe ncnoib30BaTh
MYJIbTUMEIUIHBIC TPE3eHTANH, TpaduKu, JUarpaMMbl U Ipyriue UHTEPAaKTUBHbBIEC CPEICTBA IS
JI€MOHCTpAIINHU I1JIAHOB U UJCH.

4. [IpoBenuTe 3aceaHue coryiacHo perjamenTta. Ha 3aceganuu OyapTe BHUMATEIbHBIMU K
MHEHHUSIM KaXJI0ro ydacTtHuka. CiymaidTe WX MHEHHsS, JaBalTe BO3MOXKHOCTb BBICKAa3aThCs
KKJOMY U cTapaiiTech MoAaepKuBaTh HehopMaIbHYIO0 00CTaHOBKY.

5. Cnenaiite BbIBOJIbI B KOHIIE 3acenaHusi. O000IaiiTe KIr04eBble MBICIH U 00CYXKICHUS
3acenanus. CaenaiiTe NpUHATHIC PELICHUS U TOTOBOPEHHOCTH JJISl YCIOKHEHUS MPOIIECCOB.

Curyanus 10

1. TTo3HakoMbTeCh C KyabTypoi nenerauuu Snouu. V3yunte 0coOEHHOCTH STIOHCKOM
KyJIbTYpbl, OObIYaW W TPAJAWLUU JUI Jy4lIero MOHMMAaHUS MX MEHTAJUTeTa M PEeaklUuu Ha
pa3IMYHBIE CUTYaLUU.

2. Co3paiiTe Ipy’KeCTBEHHYIO aTMoc(epy Ha BcTpede. byabTe BeXIIMBBI U MPUBETIIMUBHI,
UCTOJb3yHTE (POPMBI IPUBETCTBUS HA SIMOHCKOM SI3bIKE U MOKAXHUTE YBAKEHUE K UX KYJIbTYype.
Bb1 MokeTe npeioKUTh MPOCThIE YrOlEeH!s, TAKUe KaK Yaid UiIu KOH(ETHI, U1 CO3AaHus TEIION
aTMoc]epsl.

3. OOpatuTe BHUMaHUE Ha CBOH S3bIK TeJa U &KeCThl. MHOTHE )KECThI, KOTOPBIE PUBBIYHBI
JUISL 3alaIHOM KyJbTYphl, MOTYT BBECTH B 3a0iyxJeHHe Aeneranuto u3 SAnonuu. Mcnons3yiite
SICHBIE U TPOCThIE BBIPAKEHUs, N30eraifTe CIUIIKOM BBIPA3UTENIbHBIX JKECTOB.



4. AKUEHTHpPYHUTE BHUMAHHUE Ha KJIIOYEBBIX TOUYKaX. SIIIOHCKUE /EJO0BbIE MAPTHEPHI 110
CBOEH KyJIbTYpEe MOTYT OBbITh CHJIbHBIMU MOKJIOHHUKAaMU JeTanen. [IposiBuTe TepreHne u 4eTko
06’b$ICHI/ITe KIIFOYCBBIC MOMCHTBI, UCIIOJIb3YA HAIJIAAHBIC IIPUMCPLI.

5. He GotiTeck 3a1aBaTh BONPOCHL. Eciu y Bac ecTh Kakue-TO COMHEHHSI WJIH HESICHOCTH 110
MOBOJY UX KYIBTYpBI, HE CTECHSAHTECHh CIPOCUTH y Aeneranuu u3 SAnonuu. OHu OyayT pajsl
IIOMOYb BaM IIOJIyYHTH JIydlllee IOHUMAHNUE UX KYJIBTYPbI U TPAAULIUIA.

B nenom, 4T00BI ycnienHo 00ImaThCs ¢ JeOBBIMH ITAPTHEPAMH U3 JPYTUX KYJIbTYP, BaKHO
HUMCETh CO3HATCIBbHOC OTHOIICHUC, IIOHUMATDH OCO6GHHOCTI/I " pasjinius B KyJIbTypax, U KCJIIaHHUC
YUUTBCA APYT OT Apyra. COBEThI, KOTOPBIE MbI IaJIM BbIIIE, IOMOT'YT BaM JI0CTUYb TOTO.

5.4 Ilepeuenv mem 00Kk1a008, cOOOULEHUTL
IIpumepHblie oTBeThI (H0KIaAbI) Nel

1. B3aumononumanue u 3aumHoe HeNOHUMAHUE 8 YCI08UAX 2100anu3ayuu

HannonansHoe KOMMYHUKAaTHBHOE TIOBEJCHHME TMPEACTABUTENCH Pa3IUYHBIX KYJIBTYD.
JlenoBoe 0OIIEHHE HMEET HAIMOHAJIbHO-KYJIbTYPHYIO CHEUU(UKY, TO03TOMY JOJIKHO
OCYILIECTBIISITECS C YYETOM OCOOEHHOCTEH KyJbTYpbl pPEUEBOTO U PEAbHOTO MOBEIEHUS
Mpe/ICTaBUTENIed pa3HbIX HapoJoB. [l JOCTM)KEHMSI OIPENIEIeHHOTO yclexa 4YeJloBeKY
HEOOXOMMO WUMETh XOTsI Obl OOIMe MPEJACTaBICHHUS O MEHTAIUTETE 3apyOEKHOTO JEIIOBOTO
naptHepa. Kpome Toro, mist 3ppexTHBHOrO B3aMMOJEHCTBUS HEOOXOAMMO 3HATh U YMETh
WCIIOJIb30BaTh B KAYECTBE MPEUMYIIIECTBA COOCTBEHHBIE HAIIMOHAIBHO-KYJIbTYPHBIE TPATUIIUN B
cdepe 1eT0BOTr0 OOIICHMS.

Paznuumst B HeBepOambHOM TIOBEJACHHWH. B TIpakTHKEe MEXKIyHAPOJAHOTO OOIICHUS
CylIecTByeT TpeOOBaHHE OCTOPOIKHO MOJIb30BAThCSI HEBEPOAIbHBIMU JKECTaMH, T.K. OHU MOTYT
MHTEPIPETUPOBATHCS HEAJEKBATHO HAIIEMY MCTOJIKOBAHHIO. DTO MOXKET IMPUBECTU HE TOJBKO K
HEMpaBWJIbHOMY NOHHUMAaHUIO MOCTYNAIoe HHPOpMAaIMK, HO U K HapYIICHUSM.

JuctantnmpoBanue. JlomycTuMoe JIMYHOE MPOCTPAHCTBO OOIICHUS I amepukaHiia 60 cM.
Korpa amepukaner; oOmiaercs ¢ JaTHHOAMEPUKAHLIEM WM SIMOHLEM, KOTOPBIH CTPEMHUTCS
MaKCHUMaJIbHO PUOIU3UTHCS K COOECETHUKY, TO aMepHUKaHell CYMTAET TAKOr0 MapTHEpa U3JIHIIHE
HACTOMYMBBIM, YTO €My, aMEepUKaHIly, KaKk MpaBwio, He Mo ayuie. JlaTuHoaMepukaHel] B 3TOi
CUTYyallUl COYTET aMEepUKaHIIA BBHICOKOMEPHBIM M HAJMEHHBIM YEJIOBEKOM, M 00a MpU 3TOM
OIIMOYTCS B CBOEM MHEHHUH, T.K. TP pa3roBOpe HapylleHa MPUBBIYHAS JUCTAHLIUS, YTO U BHI3BAJIO
B3aMHOE HEI0BOJIbCTBO.

Bocmpustue npoctpaHcTBa. AMEpHKaHIbl MPUBBIKIM padoTarh 100 B OOJIBLINX
MOMEILIEHUAX, TUOO0 TOJBKO MPHU OTKPBITHIX IBEPSIX, MOCKOJIBKY CUUTAIOT, UTO «aMEepUKaHEell Ha
ciry:x0e JTOJKEeH ObITh B paCOPSIKEHUH OKpYyKaromux». OTKpPBITHIH KaOWHET — 3TO CBOEro poja
CUTHAJI, 03HAYAIOUIHI, YTO €ro XO35MH Ha MeCTe U, IJIaBHOE, YTO €My He4Yero CKpbiBaTh. MHOTHE
HeGockpe6s! B Hpro-Mopke 11eTMKOM MOCTPOCHBI U3 CTEKJIA M IIPOCMATPHBAIOTCSA HACKBO3b. 3/1eCh
BCE — OT JUPEKTOpa (PUPMBI JI0 MOCBUTLHOTO — MOCTOSIHHO HA BHJY. DTO CO3/aeT y CIYyXaIluX
BIIOJTHE OIPE/ICTICHHBIA CTEPEOTHUII MOBEJCHHUS, BBI3BIBAS OIIYIEHUE, YTO OHU «COOOINa J1earoT
OJIHO of11Iee AeTI0Y.

I'pomkocTs ronoca. B AHrinu aMepuKaHIEB HEPEAKO CUUTAIOT TOBOPSIIUMHU TPOMKO,
OTMEYAIOT MHTOHAIIMOHHYIO arpecCcHio, B TO BpeMsl KaK aHIJIMYaHE PETrYIHPYIOT 3BYK CBOETO
rojoca, YT00bl TOBOPUTH KaKk MOKHO THIIE. B AMepuke Takoe «IIenTaHue» HaCTOPAKUBAET.

[IpuBerctBue. Ecnu y eBpomneieB HOpMaJIbHBIM SIBIISIETCA MPUBETCTBHE 3a PYKY, TO
WHJycaM, Hampumep, Ooljiee MPUSATHO, KOTJa Bbl HUX MPUBETCTBYETE KECTOM: JABE IAJOHU
COEIMHEHBI BMECTE, MaJIbIbl TIOBEPHYTHI B CTOPOHY MOAOOPOIKA, TOJIOBA ClIeTKa HAKJIOHEHA.

PykonoxaTtue He npuHATO U B AAnoHnK. BaxkHEHIINM 3J1EMEHTOM MPaBUII XOPOILIEro TOHA
TaM SIBJSIOTCS TOKJIOHBL. [lpuyem msiTHaaUaTH MOKIOHOB, HAIpHUMEP, JOCTATOYHO JIMIIb JJIs
TPUBUAIBHOTO MpPHUBETCTBHUsI. UTOOBI MPOM3BECTH XOPOIIEe BIEUATICHHE, HYKHO KIAHSATHCS
COPOK TISITh pa3, 0c000€ MOYTEHHE BBIPAKAIOT CEMbIOIECATHIO MOKIOHAMH, a CAMYIO YBaXKAEMYTO
JTUYHOCTH MPUBETCTBYIOT, MOKJIOHUBIIHUCH AeBsHOCTO (!) pa3 moapsi.



OOmenne uepe3 mnepeBoauMKa. Hemnp3s CONMpPOBOXKIATh CBOIO pPedYb IOTOBOPKAMH,
UAMOMATUYECKUMU 000pOTaMH, IIUTHPOBAaHUEM CTHXOB. llepeBon X Ha APYrou s3bIK TpeOyeT
JUTUTENFHON paboThl U HEBO3MOXKEH B X0JIe TMHAMUYHOI Oecenbl. HeBepHbIil mepeBo criocobeH
UCTIIOPTUTH aTMOC(epy MEperoBOPOB, MOCKOJIbKY HAIM TOCIOBHUIIBI M TOTOBOPKU Ha JPYroM
SI3bIKE MOTYT IPHOOPECTU JBYCMBICIEHHOE 3HAY€HHME, a MHOTJa U OCKOPOUTEIbHBIA CMBICI.
Heo0x0auMo0 yuuTHIBaTh pEaKIMio MTAPTHEPOB U HEMEIJICHHO MPUHUMATh MEPHI, €CITH BO3HUKAET
OILLYILIEHHE, YTO OHU ITIOHUMAIOT BaC HEIPABUIIBHO.

2. DmHOKYIbMYPHBIE 0COOEHHOCMU CIMUSL POCCUNICKOU KOMMYHUKAYUU

OnHoit U3 caMbIX IPKUX OCOOCHHOCTEN OOIIMTENIBHOCTh. Pycckuii 4enoBeKk O4eHb JIIOOUT
o0mIaTecs, MOJy4aeT OT JTOTO YAOBOJIBCTBHE. MBI JIETKO BCTyNaeM B OOIIEHHE, JIETKO
3HAKOMHMCS, MOXEM 3arOBOPUTh C HE3HAKOMBIM YEJIIOBEKOM, HAalpuMep, B TPAHCIIOPTE, B
odepeau, Ha yiuIle, ¢ TOMYyTYMKOM. B KoMmaHwM, rpymnmne He MPUHITO MOJIYaTh, y HAC JaXKe
CYIIECTBYET NOHITHE HEJIOBKOE MOTYAHUE.

O nHamre#t oOMUTETFHOCTH TOBOPUT M TOT (DAaKT, YTO B PYCCKOM SI3BIKE CYIIECTBYET CaMO
CIIOBO «OOIllEHUE», KOTOpPOE IIMpPE, YEM CIIOBO «KOMMYHHUKALUS», CYIIECTBYIOLIEE B S3BIKE
MHOTHUX HapOJIOB U MEPEBECTU ITO CIOBO HA JIPYTHe SI3bIKK TOYHO HE YIaeTCA.

HckpeHHOCTh B OOIIIEHUN — €Il€ OJIHA OTIWYUTEIbHAs YepTa. Mbl HE CKPBIBAEM CBOETO
HACTPOEHUS B pa3roBOpe, JHUII0 PYCCKOTO YEJIOBEKa OTPaXKaeT BCe ero MnepeskuBaHus («y HEro Bce
Ha JIMIIe HAIUCAHO»). MBI OTKPBITO pagyeMcs M TIEYAIMMCsI, 9YTO HE NMPUHATO y IPYTUX HAPOJIOB.
MBI MOXEM BCTYNMUTH B OTKPOBEHHBIM pPa3roBOpP C HE3HAKOMBIM YEJIOBEKOM, HAIpUMeEp, C
MOMYTYUKOM B TIO€3]1€.

Mpsl 1106MM A€Tanu3upoBaTh MHPOPMAIUIO, paccKa3blBaTh MeIbYaillie MoaApoOHOCTH,
KM STHX MOAPOOHOCTEN OT JPYTUX U MOXKEM OOUJETHCS, €CIM HE MOJIy4aeM OTBETA.

OMOIMOHATFHOCT B OOIICHUH — CIEAYIOIasi OTIIMYUTENbHAs YepTa PYCCKOTO UeloBeKa.
Mbl HE CKpbIBa€M OHMOIMH B pa3roBOpe, HEAIMOIMOHAJIBLHOIO YEJIOBEKAa MMOPOM CUYUTAEM
HEMPUITHBIM, TOBOPUM «y HETO Macka Ha Juie». [[0BOpUTh SMOLIMOHAIIEHO MBI MOKEM JOJITO.
WNnoctpanues 310 ynusinseT. OAUH aHTJIMYaHUH TOBOPIMIL: «Sl BUEN, KaK JIBO€ PYCCKUX MYKUMH
roJiyaca Kpuyaiu Apyr Ha JApyray.

[IproputeTHOCTH paszroBopa Ho AyllaM — CIeAyloulas OTIMYUTeNIbHAs 4YepTa Halllero
obuienus. dpaspl «M3IUTH AYLIY», «TOBOPUTH MO IyIIam» SBISIOTCS UAMOMaMU U TOXE HE
MEePEeBOJIATCS JOCIOBHO Ha Jpyrue si3blku. PasroBop mo gymam — 3TO JOJTUH pa3roBop B
HeopManpHO 0O0cTaHOBKE. OH MPOMCXOAMT 32 €I0H, BBIMMBKOW. DTO pa3roBOP ¢ B3aWMHBIMHU
XKanobaMu Ha TPYTHOCTH KU3HU U BBIPAXKEHHUEM COUYBCTBUS APYT IPYTY, C YBEPEHUSIMHU B APYyKOe
Y B3aMMOTIOHMMaHUH, C 00CY)KJIEHUEM MHTUMHBIX BONPOCOB. Eciiy uenoBek HEe XOYET TOBOPUTH
IO JIyIllaM, 3TO OLIEHUBAETCS] HETaTUBHO.

[IpropuTteTHOCTH HEO(DUITMAIBHOTO OOIIIEHUS TOXKE OJHA U3 COBPEMEHHBIX YePT PYCCKOTO
yenoBeka. Cuutaem ero 6osee 3pPeKTUBHBIM, YeM 0(PUIIHATBHOE.

Pycckuit yemoBek He mOOUT cBeTckoe oOmieHne. CuMTaeM CBETCKHI pa3roBOp
HEUCKPEHHHM, [TIOYTH HE YMEEM €T0 BECTH, CTapaeMcs CKOpee 3aBEPILUTh ero U MepeiTH k decene
0 JTyIlIaM.

Crnenytomeil  0COOEHHOCTBIO  PYCCKOrO  OOIIEHHsI  SIBJISIETCS  CTpEMJICHHE K
KOMMYHHKaTHBHOMY PaBEHCTBY, K MPOCTOTE OOIIeHUs. MbI JIFOOUM TOBOPUTH 0€3 LIEepEMOHUMH,
3ampocTo (axe ¢ HE3HAKOMBIMU JIOABMH), OBICTPO MEPEXOJUM Ha «ThI», OJIM3KO MOIXOAUM K
co0eCceTHUKY, MOXKEM JJOTPOHYThCS JI0 HETO.

Pycckoro denoBeka OTIMYaeT CTPEMIIEHHE K MTOCTOSHCTBY Kpyra oOmieHus. Mbl 100uM
CTapbIX JIpy3€d U 3HAKOMBIX, CYUTAEM, UTO «CTaphIi IPYT JIydllle HOBBIX ABYX». B pazroBope Mol
cTapaeMcs y3HaTh UT0-IM00 00 00X 3HAKOMBIX. B 1e710BOM 00IIeHNN pyCCKH YeTTOBEK JIFOOUT
MOCTOSTHHBIE JIEJIOBBIE CBSI3U, CTAPhIX MApTHEPOB HOBBIE K€ OTHOIICHHUS YCTAHABIMBAIOTCS C
TPYJAOM, BOCOIPUHUMAIOTCS HACTOPOKEHHO.

Pycckomy 4enoBeKy CBOWCTBEHHO  JIOOOMBITCTBO, CTPEMJICHHE K  IIMPOKOM
nHGOPMHUPOBAHHOCTH. MBI 3aJjaéM MHOTO BOMPOCOB, B TOM 4YHUCJIE WHOCTpAHIAM, IOOUM



o0cCyX1aTh TPEThUX JHUIL. Pycckuii ueroBek Xxopoiio HHGOPMHUPOBAH O MMOJIOKEHUH B MUPE, MHOTO
3HAeT O KOJUIeTaxX, COCEIsX, IMPU 3TOM TOPAUTCS CBOEH MH(POPMUPOBAHHOCTHIO. TemaTnueckoe
pazHooOpa3ue OOIIEHUS TOXKE OCOOCHHOCTh PYCCKOTO uenoBeka. OYeHb MIUPOK KPYyr TeM:
MOJINTHKA, SKOHOMHUKA, TeJaroruka, MeJAUIuHa, CIIOPT, UCKYycCTBO U T.I1. 1o xaxknoit mpoGieme
€CTb COOCTBEHHOE MHEHHE, YacTO 3a/1a€M COOECEHHUKY ITyOOKO JUYHBIE BOIIPOCHL: O 3apIuiaTe,
BO3pacTe, CEMEHHOM II0JIOKEHUH, 332 KOTO TOJI0COBAJ MM COOMPAETCS TOJI0COBATH U T.I1.).

Hame oOmenne OTIMYaeT CHTyaTHBHO-TEMaTH4yecKas CBOOONA, T.e. HET J>KECTKOH
3aKpPEIJICHHOCTH TEM Pa3TOBOPOB 3a CHTYallMeH, KaK y OOJIBIIMHCTBA €BPONEHCKUX Hapo0B. 1
J0Ma, ¥ Ha poOOTE MBI MOYKEM Pa3rOBapMBATh NMPAKTHYECKH 000 BceM. Tak, 1oMa MbI MOXXKEM
TOBOPUTH O pabore, a Ha paboTe — O JOMANTHUX MPOOJIEMax, MOKEM JOMOH 3BOHHTH CBOUM
KOJIIETaM TI0 CIY)KeOHBIM JiellaM M Ha paboTy — MO JIMYHBIM, MOXEM JaTh CBOW CIIy)KEOHBIH
Te’aeOH Il 3BOHKOB TI0 JIMYHBIM BOIpOcaM (HampuMep, MOKYIKa WM MpoJaxa KBapTUPHI U
T.11.). MOXeM JoMa TOBOPUTH O TIOJIUTUKE (aMEpUKAHIIaM 3TO HE CBOWCTBEHHO).

Pycckoe oOmienne oTiuyaer Takxke cBoOOJa MOJKIIOUEHHS] K OOmEeHHI0. Mbl MOXXeM
BMEIIATHCS B UYXKOW Pa3roBOp, BHICKA3aTh CBOKO TOYKY 3PEHUS, €CIIM ATOTO HE MPOCST, MOXKEM
MTOIKJTFOUUTRCS K Pa3TOBOPY IMOMMYTYUKOB, MOKEM ITEPEOUTH pa3roBapHUBAIOIINX, YTOOKI 33/1aTh UM
WJIA OJTHOMY U3 HUX BOTIPOC.

Crnenyromasi 0COOCHHOCTh — JIOMHHAaHTHOCTh. MBI JIFOOMM ITOTOBOPHTH, B pa3roBOpe
HepeaKo OJecHyTh, 3aBNaJIeTh BHUMAHHEM, pPaccKa3aTh YTO-JM00, W3BECTHOE TOJIBKO HaM (y
MHOTHX HapoJI0B — HA00OPOT), MHOTO U OXOTHO paccka3bIBaeM O cebe, 0 CBOEM JIMYHOM OIIbITE, O
CBOMX B3TJISAAX U T.II.

B otnuuame oT 1pyrux HapoI0B pycCKOe OOIIEHHE PEryIaTUBHO. MBI HEPEIKO CTPEMUMCS
PETrYJIMPOBATh MOBEJICHUE JAPYTUX JIOJCH, H3MEHITh €r0 B HY)KHOM HaM HAaIlPaBJICHUH, MOXKEM
MPaKTUYECKU JTI0OOMY, B TOM YHCJIE U HE3HAKOMOMY, C/IeaTh 3aMe4aHue, 1aTh yKa3aHue, COBET.

OneHouHOCTh — cleAyloniasi 0COOEHHOCTh OOIIEHUS PYCCKOrO YeloBeKa, T.. 4acTo
BBICKa3bIBaE€M OIIEHKY KaK coOeceHUKa, TaK ¥ TPEeThbUX JIUII, JI0OUM BBICKAa3bIBaTh CBOU OLEHKU
10 TOBOJY Pa3HbIX COOBITUH, SIBICHUMN, MpeAMeTOB. [Ipu 3TOM OLIEHKY MBI YacTO BBICKA3bIBaeM
OTKPBITO, 0€3 CMSTYeHHs], KATETOPUYHO.

Pycckoe oOmienne otauvaercss OT 0OLIEHUS IPYTUX HAPOJIOB CBOEH JUCKYCCHOHHOCTHIO.
Ms1 1100MM CHIOPHUTH (JIaKe€ B TOCTAX), JIIOOMM «BBISCHATH OTHOIICHUS», JOOUM T'PYIIIOBHIC
JIMCKYCCUU U CTHIOPBIL

beckoMnpoMHCCHOCTh — OJIHA U3 OTJIMYUTENBHBIX CTOPOH pycckoro oOmieHus. Y Hac
0co00€ OTHOIIIEHHE K KOMIPOMHCCY. MBI MOYEMY-TO CUMTAEM, YTO KOMIIPOMHCC — 3TO IJI0XO, a
YCTYNUTh — 3HAUUT MOTEPATH JIMLO, MPU3HATH MPAaBOTYy CcOOECETHUKA - 3HAYUT MOTEPIETh
MOpaXEHHe, a YacTO YCTyHnaTh — 3HAYUT IO3BOJIUTH CECTh cebe Ha rosioBy. YacTo cTaBUM 3HaK
PaBEHCTBA MEX/Iy KOMIIPOMUCCOM U IIPUCIIOCOOIEHYECTBOM, U BOOOIIIE JIFOOUM KpaitHOCTH: «Hax»
WIH «HET», «KTO HE C HaMU, TOT IPOTHUB HAC» U T.II.

B pycckom obiieHnn oOHapyKUBaeTCsl TAKKe MPUBBIYKA K KOJJIEKTUBHOMY TPYIIIOBOMY
obmienuto. CylecTBYIOT Jake HEeMHUCaHHbIE MpaBujia TPYMIOBOTr0 OOILIEHUs: 0OLEHUE B TPYIINe
JOJKHO HJATH HEMPEPhIBHO, HE JOJDKHO OBITh HEJIOBKOTO MOJYaHHUs, HHUKTO HE JOJDKEH
YEeIUHATHCS U T.I1.

Spkoii  OTAMYUTENBHONW YEpTOMl sABNSETCS Ui PYCCKOTO 4YeloBeKa ObITOBas
HEYIBIOYMBOCTh. MBI B OTJIMYKE OT €BPOIEHIIEB M a3UMaTOB OUYEHb PEAKO yiblOaeMcs Ha pabore,
KIIMEHTaM, HE3HAKOMBIM IIOJSM. MBI UCXOJMM M3 TOTO, YTO YIbIOKa YeloBeKa 00s3aTeIbHO
JOJIKHA UMETh KaKyr-TO MPUYMHY U JIOJDKHA OBITH TOJIBKO MCKPEHHEH, a He IEMOHCTPUPOBATH
BEKJIMBOCTh OOCTYKMBaHUS, HATIPUMED.

OTH 0cOOEHHOCTH CBOMCTBEHHBI OOIIIEHIIO MHOTHUX PYCCKUX JIOJICH, HO €CTh, pasyMeeTcs,
U TaKue IIOJM, B OOIIEHWH KOTOPHIX MHOTHE W3 JaHHBIX KAayeCTB HE MPOSBISIOTCS WU
Masno3aMmeTHbl. KOHEYHO, MOKHO CKa3aTh, YTO 3Ta YepTa HPABHUTCS, & ATa HE HPABUTCS, HO 3TO
OyZeT TMYHOEe MHEHHE YeI0OBeKa, MPUMEHUTENHHO K€ K HapoAy B IIEJIOM HHU OJTHO Ka4eCTBO WJIH
0COOCHHOCTH €r0 OOIICHHs, KaK U XapaKkTepa, He MOTYT ObITh OTIEHEHBI KaK XOPOIINE UITH TUIOXHE.



3. OmuoxynemypHuvle 0cObeHHOCMU CIMUNA KUMAUCKOU KOMMYHUKAYUU

3a nocinennue rojapl Kurail CHJIBHO yKpenuia CBOM IMO3HMLHMHM B MHPOBOH IKOHOMUKE.
ConmanbHO-3KOHOMUYECKHE YCIIEXU CTPAHBI 3aCTABIISIOT BCE MHPOBOE OU3HEC COOOIIECTBO Ooiee
BHUMATENbHO U3y4aTh a3UaTCKUI PHIHOK, a TAK)KE OCOOCHHOCTH BOCTOYHOTO JIEIOBOTO 3TUKETA.

biaromapst pocty 3koHOMUKH KuTas )xutenn 3ToN CTpaHbl CTAPAIOTCS aJallTUPOBATBCS K
OOMICTIPUHATHIM TPaBHJIAM TIPEANIPHHUMATENIHCTBA, €BPOIEHCKIM HOpMaM JTHKeTa. TeM He
MeEHee, y KUTallEeB J0 CUX IOP COXPAaHSAIOTCS U IIUPOKO UCIIOJIb3YIOTCS CBOM OCOOEHHOCTH B ATUX
BOIIpOcax, Oepyliue Hayauao B UCTOKaX a3UaTCKOM KyIbTYpBHI.

B nenom kuTaiiipl Hapoa OOIIMTENbHBIA U ApyxemtoOHbli. [logoiTu M 3aroBoputh ¢
HE3HAKOMBIM Y€JIOBEKOM Ha YJIMIIE HE CUYMTAETCS YEM-TO YAUBUTEIbHBIM.

[Ipu BcTpede KUTANUIBI OOMEHUBAIOTCS PYKOTIOKAaTHEM, OCOOCHHO ¢ MHOCTPAHLAMH, HITH
MIPUBETCTBYIOT JPYT JIpyra JErKUM KHUBKOM, BO3MOXHO, IIOKJIOHOM OT IIJIeY, a HE OT Mosica, KaK
anoHpl. CTapiinii 0 BO3pacTy J0KEH MO3A0POBATHCS IEPBBIM.

Haubonee pacnpoctpanéHHoe oOpallleHHe B JEOBOM MHpPE, CBUIETENLCTBYIOIIEE 00
0COOOM YB@)XEHHHM K YEJOBEKY - «TOCIOAMH» WIM «rOocCloxka» mnepen Qamuined. Takxe
MIPUBETCTBYETCS] MCIOJIb30BaHUE O(UIMATbHON JOJDKHOCTH WM TUTYJa KHUTailla, a 3areM
¢damunuu. Ha «Bb1» 00pariatoTcst K MoKHIBIM HIIM MaJI03HAKOMBIM JHosM. OOpaliieHne 1o UMeH!
PacipoCTpaHEHO TOJIBKO y OJIM3KUX POJICTBEHHUKOB WJIH JIpy3€i IPUMEPHO OJHOTO BO3pacTa.

[Ipn 3HaKOMCTBE MpakTUKyeTCs OOMEH BHM3UTHBIMU KapTOUYKaMH, 4Yallle BCEro
JIBYXCTOPOHHUMH — Ha PYCCKOM M KUTaHCKOM SI3bIKaX, HO MOKHO HCIIOJIb30BAaTh M KapTOUYKy Ha
aHTJIUHCKOM si3bIKe. bpaTh U mogaBaTh BU3UTKY HY)KHO 00s3aT€IbHO 00EMMHU pyKaMHU.

B xynerype Kurtas He mpHHSTO BBIKAa3bIBaThb CBOM 3MOIMH, OCOOEHHO B HE3HAKOMOM
00CcTaHOBKE, IOATOMY BO BpPEMSI 3HAKOMCTBA KUTAWIIbI BEAYT ceOs CIEPKAaHHO U MOJYEPKHYTO
obunuansHo, n3beras gaxe yablOOK. [lomco3HarenbHO OHU BOCIPUHUMAIOT MHOCTPAHIIEB KaK
Yy)KaKOB M HE3BaHbIX TocTteil. Ho B OOBIYHOM KW3HM KHUTAHIBI JOOpOKeIaTeabHbl U OYEHBb
MIPUBETIIUBBI.

JIto6b1e GOpMBI TENECHBIX KOHTAKTOB MEX 1y HE3HAKOMBIMHU JIIOJIbMU, TAKHE KaK 0ObATHSA,
MOXJIONBIBAHUS T10 TUIEYY UJIU MOIIeNyd BOCIIPUHUMAIOTCS KUTalIlaMH OTPHUIIATEIFHO, 0COOEHHO
€CJIM 3TO KacaeTcs KeHIIMH. [lomMoraTs JKeHIMHE, OTKpbIBasl Epel HEH IBEPh WM MOACTABIISIA
CTyJ, a TAKXKE YCTYNaTh MECTO M JOTPAruBaThCs 10 HEE HE MPUHATO. sl )KEHIMH B KOMIIAaHUU
3anpenieHo KypeHue U ynorpedaeHue CnupTHBIX HAITUTKOB.

B Kurae He cneayeT moka3plBaTh Ha YEJIOBEKA YKA3aTEJIbHBIM MaJbLEM, JUISI ITOTO
HCIIOJIB3YIOT BRITSIHYTYIO PYKY J1a/I0HbIO BBEpX. KilacTh HOTM Ha CTOJI MM CTYJ, CBUCTETh, a TAKIKE
LIEJIKATh MaJblaMU CYUTACTCS HENPHUINYHBIM.

CKpOMHOCTP — IJIaBHBIN KpUTEpHUil TIpu BIOOpE oaexk bl B Kutae. U, xoTs, coBpeMeHHast
MOJIOAEKD BCE yallle BBIOUpPAET SIPKHUIl eBPONEeNCKUN CTHIIb, SKCTPABAaraHTHOCTBIO B OJICXK/ 1€ MO~
MIPEKHEMY BBI3BIBAET Y KUTANUIIEB YCMEIIKY U UPOHMUIO.

Camas Oouipiiasi omMoOKa, KOTOPYIO MOXHO JIOITYCTHUTH B OOIIEHUH C KATAHIIEM — 3TO €ro
MIPUIIIOIHOE OCKOpOJIeHHe, yHUKeHHe uiu oomaH. Eciiu mogo6Hoe mpou3oiiieT Ha myOiIuKe — Bbl
HakuBeTe cebe Bpara, CIIOCOOHOrO Ja)ke Ha MeCTb, TaK Kak I0 CBOEH HAaType KHUTaWIIbl
3nonaMATHbI. CTOUT IOMHUTH, YTO KUTAUIIBI MOTYT ObITh U KpailHe UMITYIbCUBHBIMH, YTO MOKET
CO3aTh CIOXHYIO CUTYallMIO TIpU OOIIEHUHU B CiIydyae MPHIIIOJIHBIX ocKopOsieHuit. Ecnu jxe Bbl
oOMaHHMTe WM OCKOpOUTE KMTaillla HEe MPU CBUAETEINSAX, TO MepBoe OyneT BOCIPHUHATO UM Kak
JI0Ka3aTeNIbCTBO BAIIETO yMa, a BTOPOE — KaK I0Ka3aTellb BHYTPEHHEN CHJIBL.

B Kurae mpunaro oOMeHuBaThcs cyBeHHpaMmu. [Ipuuem CTOUT AapuTh MOAApOK Bcel
KOMIIaHHH, a He onpeaeneHHoMy uny. [lonaBaTh n mpuHUMATh J100BIE TPEIMETHI CTOUT TOJIBKO
IBYMsI pyKaMH, 3TO NPU3HAK YBaAKEHUA. B MOMEHT moiryueHus nojapka He IPHUHSITO €ro cpasy
cMoTpeTh. HekoTopble KUTalIbl, 0COOEHHO MOKUIIOTO BO3pacTa, MOT'YT CHauyaia OTKa3aTbCs OT
npe3eHTa. B aToMm ciydyae CTOUT HAaCTOSATh, MOKET JaXKe He OJJMH pas3, JI0 TOTO KaK MoJAapoK OyneT
MIPUHST.

JIroOble pexylue mpeaMeThl CUMBOJIM3UPYIOT B KuTae pa3pbelB OTHOIIEHUH, MO3TOMY
JApUTh UX HE CTOUT. ECH BBI TapuTe LBETHI, TO UX YUCIIO JIOJKHO OBITh YeTHBIM. LIBeThI Oestoro



[[BETa UCKIIIOYAIOTCS TPU BHIOOPE MOJIApKa, TaK KaK Oelblil BET — I[BET cMepTu. [lomapoxk iyuie
BCEr0 3aBEPHYTh B Oymary KpacHOro LBeTa (KpacHbIH - LIBET CYACTbsl B KUTANCKOW KYJIbTYpE).
IIpu BBIOOpEe momapka crapaiitech u30erarb JOOBIX accommanuii ¢ nuppoil 4 - 3T0 YUCIO
CUMTAETCS] HECYACTIIMBBIM.

Ecnu Bac nmpuriacuim B TocTH K cede JOMOM CTOUT KYIUTh IMOAAPOK ISl XO3AUKU JoMa —
HIOKOJIaJ], TOPT WK Jukep. CTOJIOBOE BHHO y KUTAKMIIEB HE B MOYETE, TIOATOMY 3TO HE JIyJIIUi
MOJIapOK, a BOT KOHBSK, BUCKH, KHUTH, KAPTUHBI, CYBEHHUPHI ISl I0Ma WK JI00asi IPeCTHKHAS
AIIEKTPOHUKA OYyAyT XOPOIIUM MOJAPKOM IS X03suHa joma. Ecim BbI 3HaeTe, 4To B CEMbE €CTh
JI€TH, TO CTOMT He 3a0BITh U O TIOAAPKE LTS HUX.

Kuraiinbt He 00AT NpUHUMATh TOCTEH y ce0s JoMa, OCOOCHHO WHOCTpPAHIICB,
TPaIUIIMOHHO Ha3Ha4yas BCTPEUM B OOILIECTBEHHBIX MecTax — OoQuce, OTeNsIX, OM3HeC-IeHTpax.
[Tpuem muiy, Yaie BCero SBJISETCS HEOTHEMIIEMOM 4acTh JETI0BOM BCTPEUH, OTKA3 OT KOTOPOTO
MOJKET pacCMaTPHUBATHCS KaK OCKOPOJICHHE.

Ecnu Bac mpuriacuiu 1oMoi, To BaM oKazaiu 0oJibInyio yecTh. Ona3apiBaTh, TaK Ke Kak
Y 3aCHKUBATHCS B TOCTSX, CYMTACTCS IPU3HAKOM JTYpPHOTO TOoHA. [IepBBIii TOCT MM HEOOJIbIIOE
MIPUBETCTBUE HA JTFOOOM MEPOIPHUATHH BCET/A 3a CAMBIM CTApIIUM U3 cOOpaBmMxcs. MaleHbKas
JeTalb — Imepes BXoA0M B oM B KuTtae Hy)KHO pa3yBaThCs.

B Kutae He emar BWIKaMH, MOSTOMY CTOUT HAYYUTHCS MOJIb30BATHCS KHUTAMCKUMU
najoykaMu. XOTS €CIH B JEJIOBBIX WM TYPUCTHYECKHUX paliOHaX CTpPaHbl B PECTOpaHE BBI
MIOTIPOCUTE BUJIKY, TO BaM €€ MpHHECYT. J{J1s1 TOTO 9TOOBI 00IeTYHTh Tpare3y ¢ TOMOIIBI0 MAI0YEK
KATAHIBl TPAIUIIMOHHO JepXKaT Tapeiky OKojo pra. llepem TeM Kkak Ha4yaTh €CTh, CTOWT
JOXIaTHCS TTOKA 3a CTOJI CSIYT BCE MPUCYTCTBYIONINE H K €]Ie MIPUCTYIIAT X03s5ieBa qoMa. Ecin Bb
B TOCTSIX, TO CTOMT MPoOOBaTh BCE, YTO BaM MPEIIIOKEHO, CTAPAsCh IEMOHCTPUPOBATH X035I€BaM,
YTO BbI HACTIAXK/IA€TECh YTOLICHUEM.

Jlst mo0oT0 KMTalIa mpecTK KOMITAaHUU, B KOTOPOM OH paboTaeT MPEeBBIIe €T JUIHOTO
ycnexa. B Kurae u3-3a He0:1aroBUIHOTO MOCTYIKA OJHOTO U3 YJIEHOB IPYIIIbI — CEMbH, TPYAOBOTO
KOJUIEKTHBA WJIM OOIIECTBEHHON OpraHu3allMd — MOKHO TOTEPSTh PEMyTalUi0 BCEW TPYIIIbI,
MO3TOMY B JIFO00 CUTYaI[MH KUTAEI] CTapaeTcs BECTU ceOs JOCTOMHO.

B Kutae He npuHSATO CIOPUTH CO CTApIIMMU IO BO3PACTY, 3BAHUIO, PAHTY U MOJIOKEHHUIO.
Orto OyneT BOCHPUHATO HU Kak rpyOeiiliee HapylIeHUE 3TUKETa, a HAIIMOHAIBHON TPaUINK B
LEIOM.

Ecnu BbI TOJIBKO cobupaeTech HallaXXUBATh JACTOBbIE OTHOILIEHHS C KUTAHCKOM CTOPOHOIA,
TO JIy4Ilie BOCTIOJIb30BaThCS YCIyraMu MOCPEAHUKOB, KOTOPbIE CMOTYT O(UIIUAIBHO MPEACTaBUTh
Ballly KOMIIAHUIO U BBICTYIIUTh TapaHTaMU CIIEJIOK U opyuutensiMu. KuTaiiipl Bcerna ctpeMsarcs
YIOCTOBEPUTHCS B OJaroHasexHOCTU (hUpM, >KEeNarouX ¢ HUMU paboTaTh, MOATOMY XOPOILINE
PEKOMEHIALUY O Balllell KOMITAaHUU OYAYT OUY€Hb YMECTHBI.

B otnuuune ot Poccun, B Kutae nenoBbie oTHOLIEHHS HOCST 60Jiee GopMalbHBIN XapakTep,
UCKITIoYaroImuii Oosiee ONM3KUE KOHTAKTHI (pecTOpaHbl, TeaTphl, kKade, KIyObl U T.A.). DTO
OOBSCHSICTCS ILENETUIHHBIM OTHOIICHHWEM KHUTalIeB K pa3rpaHUYeHHIO OW3HEca W JIMYHOTO
oO1eHus.

[Ipn Benenum OuzHeca ¢ KUTAHCKUMHU MapTHEpaAMU CTOUT 3aMacTUCh OTPOMHBIM
TEepIeHHeM, TaK Kak Oropokparhyeckuil ammapaT Kurtas orpoMeH W coriacoBaHUE pa3IMYHBIX
BOIPOCOB TpeOyeT B CTpaHe MHOTO BpeMeHHU U cuil. Kpome Toro, kutaiiibl 04eHb CKpYIyJe3Hble
JIIO/1M, HE MPUHUMAIOIINE pelIeHus 0e3 JOCKOHAIBHOTO U3YUEHHs BCeX acleKkToB jena. [Toaromy
B IIEPEroBOpax CTOUT  3a/JEHCTBOBATh  BBICOKOKBAJIM(UIMPOBAHHBIX  CIIELUAINCTOB,
pasbuparomuxcss BO BCEX TOHKOCTSAX BONPOCAa U XOPOLIEro IEpeBOJYUKA, 3HAIOLIETO
cneun(uyeckue TepMUHBIL.

[IpITaThCsl 3aBOEBATh CHUMIATHUIO KHUTaWIla BO BpeMs JIEJOBBIX IE€PETOBOPOB IyTEM
JTUYHOCTHOTO OOIIEHUs HE CTOWT, TaK KaK B WHOCTPAHHBIX MapTHEpPaX KUTAWIbl BUAAT HE
JIMYHOCTB, a IpecTaBuTeNeH KoMnaHuil. YeTkoe U310)KeHue CyTH JieNa JacT OOJBIINI pe3ynbTarT,
yeM paJyliHoe, Jpyxeckoe oOmeHue. TeM He MeHee, KHUTalIbl CTpEMSTCS HAIAIUTh



JpyXeCTBEHHBbIE HE(pOpMaIbHbIE OTHOIIECHHUS C MHOCTPAaHI[AMU, UHTEPECYSCh BOIIPOCAMU CEMBH U
JETeH, eias 9T0, KaK IPaBUIIO, UCKPEHHE.

Panr urpaer B aenoBoil KynbType Kutas orpoMuyro potib. IloaTomy Ha mneperoBopax
JIy4dlIe IPUCYTCTBOBATh INIaB€ KOMIIAHUM, & HE €r0 IIOMOIIHUKY UJIU 3aMECTUTEIIIO.

JIroOyro Ba)KHYIO JEJOBYIO BCTPEUY CTOMT IUIAHHMPOBATH M OTOBApUBATH 32 HECKOJBKO
MmecsneB. [locnme MOCTHKEHUST JOTOBOPEHHOCTH MOJKHO BBICIATh MOJHYIO HH()OPMALHUIO O
KOMIIaHUU U JH0Oble JOKYMEHTBI, Kacawolluecs MpeACTOSIUX neperoBopoB. Ono3naHue Ha
BCTpedy OyAeT BOCHPHUHATO KaK OCKOpOJeHHEe, TaK Kak MyHKTyalbHOCTh B Kurae cumraercs
cuMmBoJIoOM gaoOpoxaerenu. [losTomMmy Ha BeTpedy Jiydlle HPUXOJUTh HEMHOIO paHbIIe
Ha3HA4E€HHOI'O0 BPEMEHU.

B EBpone MHOrMe CUMTAIOT KUTAaHLEB XUTPELAMU U MPOMI0XAMH, TaK KaK HAa BOCTOKE
MOAXO/Ibl K BEJAEHHIO OM3HECA BO MHOIOM OTJIMYAIOTCS OT €BPOINEHCKOro MO CTUIII0, TAaKTHUKE,
IIpUeMaM M3Yy4EeHMS MapTHEPOB M PACCMATPUBAIOTCS B CTAPOM YaCTH CBETA KaK HEIPUEMIIEMBIE.
HyxHo paccMmarpuBaTh 3T 0COOEHHOCTH KMTAaWCKON KYJIbTYpbl KaK HallMOHAJIbHBIE XUTPOCTH,
BOCIIPUHUMATh UX CIIOKOMHO M MCIIOJIb30BaTh HA CBOE OJiaro.

N3 xuTaiickux XUTPOCTEH MOXKHO OTMETHTh MX HaWTpaHHOE Oe3paziuuue K Jeny UIU K
HeyJaye KOMMEpPYECKHX MEeperoBOpOB. DTH MPHEMbI HCMONb3YIOTCA JHIIb JUIS TOTO, YTOOBI
3aCTaBUThH MapTHEPA 3aBOJIHOBATHCS U IOMTH Ha YCTYIKHU, OCOOEHHO B BoMpocax IeHbl. KuTaiis
Jla’ke MOTYT U300pa3UTh KOHTPOJIUPYEMbI THEB, OMSTh-TAKH PaJu MPOBEPKU HEPBOB MMapTHEPOB,
TOTOBBIX B CJIy4ae UCIIyra YCTYIIUTh B IIEHE.

I'pyOas m HempuKpbITas JECTb TOXKE€ MOXKET OBbITh MCIOJIb30BaHA KUTaHIaMHu JUis
JTOCTIDKeHHST CcBoMX Iieneil. HyxHo cTapartbcsi ObITh HEBOBMYTUMBIMH U TEPIICIHUBBIMH,
TOProBaThCs, MO MPUMEPY CaMUX KHUTAWIIEB, HO TIOMHHTh O BA)XHOCTH KOMIIPOMHCCOB JIJIsi
KUTANCKON CTOPOHBI, TPAAUIIMOHHO BUIAIIEH B HUX CYTh IeperoBopoB. JlJis TOro 4TtoObl Bac
BocrpuHsu B Kurtae kak mpodeccuonana cBoero Jefa Hy>KHO 00J1aaTh: yIOPCTBOM, TEPIICHUEM,
OCTOPOKHOCTBIO, HACTOMYMBOCTBIO I HEBO3MYTUMOCTBIO.

Kwuraiiier kpaiine HeToBepUYMBBI B OM3HECE, TOATOMY HAWTH XOPOIIETo ASI0OBOTO MapTHEpa
B ATOM CTpaHe AOCTaTOYHO CJI0XKHO. [[eno B Tom, uTo mr000e OM3HEC-TIPEIIOKEHUE OT €BpOIIeHIia
BOCIIPUHUMAETCA KUTAWIIEM KaK MPEIOKEHHE C IMOJBOXOM, KOTOPOE€ HYKHO BBIYUCIUTH U
00epHYTh B CBOIO IOJIb3y. XOPOIIMM ITOMOIIHUKOM B MOMCKE MapTHEpOB 1o O6usHecy B Kutae
MOJKET CTaTh KOHCYJIbTAllMOHHBIE UJIH TepeBoaYecKue GUupMbl, paboTaoIIe MHOTO JIET Ha 3TOM
ppiHKe. MX ONBIT MOXET CTaTh NPOBOJHUKOM BAalllUX HAMEPEHHH U OrpaauTh OT
npodeccroHalbHBIX adeprucToB, KOTOPbIX B KuTae 6osee ueM 10CTaTOYHO.

4. DmHoxynemypHbvle 0COOEHHOCMU CIMULSL KOPEUCKOU KOMMYHUKAYUU

B Pecny6niuke Kopest TpaauilmoHHOE IPUBETCTBHE COMTPOBOKIAETCS MOKIOHOM. Pyku pu
3TOM Jepikat JIMOO BAOJb TYJIOBHINA, TNOO CKIIAJBIBAIOT UX B pailoHe MymnKa (MYKYUHBI KIaayT
CBEpXy JIEBYIO PYKY, KEHIIMHbI — TpaByl0). UeM HMKe M MeaJeHHee MOKIOH, TeM Ooliee
YBOXKUTEJIbHBIM CUMTACTCS MIPUBETCTBHUE. Milajiiye mo Bo3pacTy U CTaTyCcy JOJHKHBI 3JI0POBATHCS
MIEPBBIMU U KJIAHATHCS HIKE.

B nenoBoM oOIIeHMM MOKJIOH MOXET COMPOBOXKIATHCS PYKOIOKAaTHUEM, B pPe3ylbTaTe
KOTOPOTO HY)KHO JIETKO KOCHYTBCS IPYT Apyra pyKaMu, IIPH 3TOM HE CKUMas PyKy JIpyroro u He
BCTpsAxuBas ee. CTapiinii 10 BO3pacTy NPOTATUBAET PYKY VISl PYKOTIOKATHSI IEPBBIM. JKEeHITUHBI-
KOpPESHKH PEIKO MOXKHUMAIOT APYT APYTY PYKH, a MYXKYHMHaA-KOpeel MPAKTUYECKH HUKOrJa He
MPOTATUBAECT PYKY JKEeHIIMHE. OJHAKO €CNM KEHU[MHA-UHOCTPAHKa MPOTSAHET PYyKy MYKUHMHE-
KOpeHIly mepBoil — 3T0 OyzieT BOCHPUHATO HOPMAIBHO.

K crapmum u3 BEXIJIMBOCTH MPUHATO MOAXOAMTH U 310POBATHCS MEPBBIMH, MOCIE YETO
00s3aTeNbHO HAJI0 MMOTOBOPUTH 2-3 MUHYTHI MIPEk/e, ueM oToiTH. [IpaBuia kopeiickoro sTukera
BEJISIT BCET/A KeNaTh MOKHIIIBIM JTFOISIM JOOPOTo 37paBus IO OKOHUYAHUH JJaKe KOPOTKOM OeceIbl.

IIpu obpamenun k Kopeuiy mepen ¢amuivel Bcerga CTaBAT JOHKHOCTH (IHPEKTOp,
yUUTENb, Bpad, BOAUTENb, IPEAceaaTeNb U T.1.) uin «Muctep» /«Muccucy.



CoryiacHO MHOTOBEKOBBIM TpPaJULMAM KOPEHCKUE JIMYHbIE MMEHAa COCTOST M3 TpeX
JJIEMEHTOB, K&K M3 KOTOPBIX uuTaercs Kak cior. [lepBerii cior — ¢amwmms, aBa
nocieayromux — uMs. M3penka BcrpedaroTes JIMYHbIE MIMEHA U3 OAHOIO ciora. B poccuiickom
KOPEEBEJCHNU MPUHATO MUCATh KOPEWCKUE UMEHA B JIBA CJIOBAa — CHayasa OTAEIbHO (haMUIIHIO,
IIOTOM CJIMTHO UMsI (HO MHOTHE ITUIIYT KOPEHCKNE UMEHA B TPH CJIOBA).

Kopeiitiel Tpymomto0MBEL, MyHKTYaldbHBI, BEXKIMBBI U MHpOJOOMBEL. OHU CTaparoTcs
n30eraTb OCTpble KOH(IMKTHI, HETIPUSATHBIE CIICHBI, IIyMHBIE CIOPBI U pe3kue cioBa. OHU ¢
JETCTBA TPUYYEHBI K TOMY, 4YTO HENb3s OCKOPOWTH, YHU3UTh 4YENOBEKA, YMAaJHTb €ro B
coOcTBeHHBIX I1azax. B Kopee 310 Ha3pIBaeTCst yMEeTh «COXPAHSATH JUIIO» (TO €CTh JOCTOMHCTBO),
gyxoe 1 cBoe. OHU OTKPBITHI ¥ OOIIUTEIbHBI U 0KUJAIOT TOro ke oT cobeceanuka. B Kopee
COBEPILEHHO HOPMAJILHO 33/1aBaTh BOIIPOCHI O BO3PACTE, CEMEWHOM CTATyCE, a TAKKE TOBOPUTH HA
Jpyrue JU4YHbIE TEMbl, KOTOpPbIE B 3allaHON KyJbType CUMTAIOTCS HENPUIMYHbIMU. Bosbiioe
3Ha4YEHHE MPUJIAIOT CEMbE U BEIyT OU3HEC TOKE B OCHOBHOM CEMEHHBIM.

Kopetiupl mpumaroT 60Jbiioe 3HaYeHue AenoBor oaexae. s myxkuun Oyner ymecTeH
CTPOTHUH JIEJIOBOM KOCTIOM C Oeioil pyOamkoil U HEIPKUM TaJICTYKOM, a JKCHIIMHAM HE CTOUT
HaJieBaTh OPIOKU U sipKue Ty(uIM Ha BHICOKOM KalIIyKe.

B Kopee npuHsATO BeCcTH /ie1a ¥ pemaTh BONPOCHI ITyTeM JINYHOTO KOHTAKTa Yepe3 JIUYHbIE
BcTpeun. [lepByro BcTpedy ¢ mpencraBuTeNssMu KommnaHui u3 Kopewn nydme HazHauuTh yepes
MOCPETHUKA, KOTOPBIA 3HAeT Bac U BallUX OyAyIIMX MapTHEPOB M CMOXKET MPEICTaBUTH Ballly
OpraHM3alfIo, PAaCCKAXKET O BallUMX NPEIOKEHMAX, O BalleM JUYHOM craryce. Huxorma He
OTBeualiTe YKJIOHYMBO Ha MpOCchOy Kopeiilla 0 BcTpeue, MHaye MapTHEpPhl MOTYT OKa3aThCsl Ha
nmopore Bauiero orca HeOXKUJaHHO, O0e3 MpeIBAPUTENLHOI T0rOBOPEHHOCTH.

Kopelinbl npeanoYnTaroT BECTH NEPETOBOPBI HA AHTJIMICKOM SI3BIKE, CTPEMATCS K
KOHKPETHBIM KaTEropHusaM M JIOTHYECKON MOCIEN0BATENBHOCTH. OHU CKJIOHHBI K IPOCTOTE U HE
00T a0CTPaKTHBIX paccyxAeHui. CBOM MPEUIOKEHHSI U3/1aratoT 4YeTKO, KOHKPETHO YKa3bIBaIOT
IIyTH UX perieHuss. OHU He TOBOPSAT OTKPBITO O CBOEM HECOTJIACHHU C TAPTHEPOM M HE TOKa3bIBAIOT
cBoro mpaBoTy. CJI0BO «HET» Yy KoOpeileB He ucrnosb3dyercss. Ho ecim kopelickas cTopoHa
IIPUHUMACT OJIOKUTEIBHOE PEIIEHUE, OHA TOTOBA HEMENJICHHO JEHCTBOBATS.

[Ipurnamaromas CTOpoOHa BCeraa NOJDKHA OPraHU30BBIBATH TAKOW YPOBEHb IIpHEMa
KOPEHCKOM neneranuu, 4To0bl OH COOTBETCTBOBAJI MOPAJbHOMY aBTOPUTETY U O(PULHATBHOMY
CTaTycy €e IJIaBbl, IIPU 3TOM BaXXHO YETKOE COONIOJICHUE UEPAPXUU U ITHUKET.

B Hauane nenoBoi BCTpeun cienyeT NPEeACTaBUTh BCEX YYaCTHUKOB CO CBOEH CTOPOHBI U
IIPEIUIOKUTh CHENIaTh TO K€ CaMO€ TOCTAM. 3apaHee MOKHO INOMHTEPECOBATHCS, KakK JIydlle
IOCTPOUTH Oecey, U MPeI0OCTaBUTh BOBMOKHOCTh BCEM BBICKA3aThCsl, 331aTh BOIIPOCHI.

Bo Bpemsi mepBoii BcTpeun HPUHATO OOMEHMBATHCS (PUPMEHHBIMU CYBEHUpPaMH, ILIEJIb
KOTOPBIX — OKa3aHHME BHUMAaHHUs Balllell KOMIIAHMM K IMOTCHLMAJIbHOMY IapTHepy. boibmioe
3Ha4YeHUe MPUJIAETCs BUSUTHOM KapTOUKe, KOTOpask 1OJKHA OBbITh KpAaCHBOM M HaleyaTaHHOW Ha
noporoif Oymare. OHa BpydaeTcss M IpPHUHUMAeTCs JBYMs pyKaMmM, JMOO IpaBoil pPYyKOH,
IpUICpKUBAEMOI JIeBOM (HUYEro Henb3s JaBaTh U NPUHUMATh JieBoW pykoil). [lomydeHnytro
KapTOUKY HE CTOUT Cpa3y HpsATaTh, a IOTPATUTh HEKOTOPOE BpeMs Ha €€ U3y4YCHHUE.

IIpu nenoBoM OOIIEHUHU CTOUT COONIOJATh PACCTOSIHUE MEXAY coOeceHUKaMH, paBHOE
PacCTOSIHUIO BBITSHYTOH pykH. bojee 6/1M3Kkuii KOHTaKT MOXKET ObITh BOCIPUHSAT KakK BTOP)KEHHUE
B JIMYHOE NPOCTPAHCTBO.

Jlydiie He ynmoTpeOJIATh TAKUX BBIPAXKEHUH KakK, «HaJ0 OyMaThy, «PEeIIUTh 3TOT BOIIPOC
OyZeT He Tak MPOCTO» M T.N. DTO MOXKET ObITh BOCHPUHATO KOpeHIlaMu KaKk HaMeK Ha OTKa3
(TOMHMM, YTO KOpEHIIbl He TOBOPAT npsAmo "Het"). Kopeilibl He 00T CTPOUTS IIJIaHBl HA MHOTHE
rojpl BHepesa, UX OOJblle WHTEpeCyeT 3aBTpAaIlHUI pe3yibTaT MX YCHINH, MO3TOMY OHHU
MPEANOYUTAIOT, YTOOBI KOHTPAKTHI OBLIIM THOKMMHU C BO3MO>KHOCTBIO KOPPEKTUPOBKH.

He croutr cnoputh u "mpoaaBiuBath' CBOU NpPEUIOKEHUS, TAKOM arpecCUBHBINA CTHIIb
BEJICHUS TIEPErOBOPOB Ul KOPENIIEB HETPHEMIIEM.

I'maBHBIE JOTOBOPEHHOCTH MO OM3HECY JJOCTUTAIOTCS HE 3a CTOJIOM KOH(epeHII-3aia, a BO
BpeMsi He(hOpMAJIBHOTO y)KHUHA, TO3TOMY CTOUT OTHECTUCH K 3TOMY MEPOIPUATHIO CEPHEIHO.



Henp3s caputbes 3a CTOJI M HAYMHATBL Tpares3y A0 TOrO, IIOKa 3TO HE CHENAeT CTapIUMil.
Korpga crapmmuii Bcraer u3-3a CTOJIA, 3TO O3HA4aeT KOHel Tpamne3bl. KypuTe B npucyrcTBUUM
CTapIIEro TaKXe HE IPUHSTO.

Bo Bpems enpl B Kopee MpUHATO 0JIb30BaThCS JIOKKAMU (MX MCIOJIB3YIOT TOJBKO IS
Cylla ¥ prca) U METAJUNINYECKUMU NaJI0YKaMH, XOTSI BUJIIKU €CTh IIPAKTUUYECKH BO BCEX KOPEHCKUX
noMax. Bo Bpemst efpl HEb3sl KIIacTh CTOJIOBBIE MPUOOPHI HA CTOJT —TOJIBKO MOCIE OKOHYAHHS
Tpames3bl U TOJIbKO B TOM IOJIOKEHUH, B KOTOPOM OHM JIeKaJlM U3HAYaIbHO. 3aKyCKH MOJAI0T Ha
o0mmx OJr0/1aX, MOATOMY HEJIb3sl TPOTaTh M HECKOJIBKO Pa3 MepeXBaThIBATh MAIIOUYKAMU 3aKYCKH
c Oiroz1a, a TaKKe BTHIKATH MAJIOYKU B TIHIILY.

TpanuIIMOHHBIN KOPEUCKUH 3THKET HE pa3penacT MOJHUMATh CO CTOJa U IOJHOCUTH KO
pTy yamu ¢ egoid. Heo0XxoauMMO NOUYTUTENBHO CKIOHATHCS HaJ MpUOOpaMu ¢ MUIIEH, a ecliu U
OpaTh B PyKM YallK{, TO HE MOJHHMMATh MX BBICOKO Haj cTOJOM. CUMTaeTcsi HEBOCIUTAHHBIM
OCTaBJIATh HA TapeiKe CIUIIKOM MHOIO HEIOEIEHHOM efbl, 0COOEHHO puca — 3TO SIBISIETCA
pacTouuTeNbCTBOM. TaKke OyaeT rpy0o OMyCTOIINTH CBOIO TAPENKY OBICTPEE OCTAIBHBIX, TAK KaK
B 3TOM yCMAaTpPUBAETCSI HAMEK HA TO, YTO T'OCTIO MAJIO €]1bl, PEUI0KEHHON XO35€BAMH.

CriupTHOE HaJIMBAIOT ABYMS pyKaMH, IIPH 3TOM TOT, KOMY HAJMBAIOT JIOJKEH JEepkKaTh
PIOMKY Ha Becy AByMs pykamu. HanuBath ceGe He IpUHATO TaK *ke, Kak U MUTh JI0 JHa. Bo Bpems
IpyUeMa aJKOroJisl MJIAJIIMK IO MOJIOKEHHWIO WM BO3PACTy JOJHKEH HEMHOIO OTBEPHYThCA B
CTOpPOHY OT cTapuero. ITpuHATO Npon3HOCHTH TOCTHI. [{ake eciu Bbl HE MPUHUMAETE aJIKOT0JIb,
HE0OX0IMMO MOAHSTH PIOMKY U MPUTYOUTb.

B kopeiickux pecropaHax HET HPHUBBIYHOTO U HAC MEHIO, Ha3BaHUE OJIOJ MOXKHO
MPOYUTaTh B TaONKIle, KOTOpask BUCUT Ha CTE€HE pecTopaHa. Pacuer mpuHuUMaioT He O(UIIMAHTHI,
a Kaccup y BbIxoja. Kopeillpl 00bIYHO JOTOBapMBAIOTCS, YTO OIJIAYMBAET Y€K KTO-TO OJWH
(pacmiaunBaThCs BCKJIAIUUHY HE IPUHATO). YaeBble B pecTopaHax 1aBaTh HE IPUHSTO.

5. DOmuoxynvmyphvie ocobenHocmu cmuist ANOHCKOU KOMMYHUKAYUU

SInoHCKOE MBIIIJICHUE U SMOHCKUHM S3bIK JIUIIECHBI JIOTUYECKON TOYHOCTH M YETKOCTH,
CBOMCTBEHHBIX 3aMagHOMY «(HOpPMYI000pa3HOMY MBIIUIEHUIOY. fMOHIA ¢ JeTcTBa 00y4aloT He
CTpPOTOH JIOTHKE MBIIIJICHHUS, HE TPaMMaTHKE C €€ MPaBUJIaMH, a CTPOTOMY M 3aITyTaHHOMY SI3bIKY
BEXKJIMBOCTH.

SINOHLIBI KOHIEHTPUPYIOT CBO€ BHHMMaHHe Ha ¢opme. OToT dopManu3M, Moa4ac
JUIICHHBIN BHYTPEHHEH JIOTUKH, 3aTPYAHSIET Ul 3al1aIHOTO YeJIOBeKa MIOHUMAHUE SIOHIEB U UX
KYJIBTYPBI.

AKTyallbHOCTh Xopolero ToHa B Snonun. OOroBapuBaTh MECTO M BpeMsi BCTpEUH
HeoOxomuMo 3apaHee. Ono3gaHus B SIMOHMM CUMTAIOTCS HArJOCTHIO, BBIXOJALICH 3a paMKu
MPUIAYHSL.

Henp3s mnepebuBath coOecenHUKa, HYXHO TEpPHENHMBO JKJIaTh, KOTJa 4YeIOBEK
BBITOBOPUTCS, 3aTE€M HAUMHATh M3J1araTh CBO€ MHEHHE.

[103BOHUB MO HEMPABUILHOMY HOMEPY, HEOOXOIUMO U3BUHHUTHCS.

Ecnu k10 — To mpwuien K BaM Ha MOMOIIb, TO €r0 00s13aTeNIbHO HY)KHO 0TOJIaro1apuTh.

HekoTopblie TrocTH y AMOHIEB MOTYT CUMTATHCSA MOYETHBIMU. JIJii HUX Ja’Ke BBIICISIOT
CHelHalbHOE MECTO 3a CTOJIOM, KOTOPOE, KaK MPaBWJIO, HAXOJUTCS CaMbIM KpalHUM OT BXOJia B
MOMEUIEHUE.

Jlapst mogapok SmoHIaM, Cie1yeT U3BUHUTHCS 3a TO, YTO OH CKPOMEH HECMOTPS Ha TO, 4TO
OH coboit mpencrapnsgeT. TakoBbI IpaBUiia, UX HE CTOUT HAPYIIATh.

Cuns 3a 00€ICHHBIM CTOJIOM, MY>KYMHBI MOTYT CKPELIMBATh HOTH, EHIIWHAM >K€ 3TO
JieNaTh KaTeropuyeckd 3ampemieHo. Horum nomkHbl ObITH MOJPKATHI M HAMpaBlIEHB B OJHY
CTOpPOHY.

[IpexnonHbI Bo3pacT B SIMOHMU BBI3BIBAET YBAKEHHE U TOPAOCTb. JTO O3HAYAET, UTO
YEJIOBEK MPOILLEN A0ITUM yTh U TENEPb OH 3aCIyKMBAET MOYECTEN.

BuzutHas kaprouka — 3TO 4YacTh LEPEMOHMM 3HAKOMCTBA, a IIEPEMOHHUANY SIOHIIbI
MPHUAAIOT OYeHb OOJIbIIOe 3HaYeHHe. [[JIst SIMOHIIEeB OUeHb TPYAHBI €BPOIEHCKIE UMEHA, TIOATOMY



BU3UTKY Ha MEPEroBopax KIagyT mepen co0oil, 4ToObl He 3a0bITh MM HE NEepenyTaTh Mpu
IIPOU3HECEHNHU UMS IIapTHEPA.

S3pIK 17 BU3UTKU Cl€QyeT BBIOMPATh AHTJMICKUN M SAINOHCKUH — 3TO S3BIKU
MEXJIyHapOAHOTO oO0meHus. B ngaHHOM ciydae OyneT yMECTHBIM CAeJaTh JBYCTOPOHHHE
BU3HUTKH, 3TO OyZ€T BOCIPUHUMATHCS OUEHB OJaroKenaTeIbHO U C YBaKEHUEM.

OOMeH BU3MTKaMHM IPOUCXOAMT B CaMOM Hauyaje BCTPEYH, IOJIyYUB Bally KapTOUKY,
ATIOHEIl MEPBBIM JIEJIOM TOCMOTPUT, B KaKOW KOMITAHWUHU BBl paboTaere, M KaKyl TOJHKHOCTB
3anumaere. OH OMNpenenuT cTaTyc Bamield (UPMBI 1O OTHOIICHHIO K COOCTBEHHOW, W Ball
COOCTBEHHBIN JOJDKHOCTHON CTaTyC, a HA OCHOBE ATOTO BBHIOEPET JIMHUIO IOBEICHHUS.

[lepenaua BU3UTOK. DTO LIEbIN puTyasn. BoT 4To BbI JOKHBI J€/1aTh: IOBEPHYTh BUSUTKY
«IMIIOMY» K MapTHEPY; NepeaaBaTh ee 00eMMH pyKaMu; €ClIM Balll CTaTyC HIDKE, YeM y MapTHepa,
JEpKUTE BU3UTKY HUXKE, YEM OH; €CIIM BaM Jajy BU3UTKY, IOJIOKUTE €€ Ha BU3UTHHULYY U
HECKOJIBKO CEKYHJI MOII00yiTeCh Ha Hee; He 3a0yAbTe MOKJIOHUTHCS; €CIIM Y BaC HET BUSUTHUIIBI,
BbI IPOTIAJIH.

CamonpeseHTanus KomMnaHuu. JIyig SNOHIIEB BaXHO YETKOE U BCECTOPOHHEE
paccMOTpeHHe NMOTEHIMAIBHBIX MAPTHEPOB IO MHOTUM JEJIOBBIM U KOPIIOPATUBHBIM ACTIEKTAM.
[ToaToMy nosiBIeHNE Ha IEPBUYHBIX IIEpEeroBopax 0e3 OOUIMPHOTO JOChe Ha COOCTBEHHYIO PUPMY
WM XOJIJUHT, K KOTOPOMY Ballla KOMIIAHUSI OTHOCUTCS, SIBJSETCSI a0COJIFOTHO HEJOMYCTHUMBIM.

®opma npuBeTcTBUS. TpaaullnoOHHONW (OPMOI MPUBETCTBUS SABJsETCS MOKJIOH. [Ipuyem,
4YeM OH HIDKE, TeM OoJibliee YBaXKEHHE BbICKAa3bIBAETCSI.

Ho ceifuac mpu KOHTaKkTe ¢ MHOCTPAHHBIMU KOJUIEraMH Bce OoJiblliee paclpoCTpaHEeHHe
MOJIy4aeT OOIIETPUHATOE PYKOIIOXKATHE.

HckyccTBO MOKIIOHOB B 3TOM CTpaHe TaK BayKHO, UTO JE€TH U3y4aroT €ro ¢ paHHuXx JieT. EcTb
MHOXECTBO TOKJIOHOB: CTOSl, CHJS MO-AMOHCKH, CHUJIS IO-€BPOIEHCKH, KEHCKHE M MYKCKHE
(dhopmbl. BOT HEKOTOPBIC U3 HUX: MPUBETCTBEHHBIN MOKIIOH («ACAKY»), 15° — m1s1 JIF0/1eH paBHOTO
CTaTyca;, YBOKHUTEIbHBIA MOKIOH («KIUP3H»), 30° — 3TO MOKJIOH I y4WTENs, HaYaJIbHHUKA;
HaWBBICIINN YBaKUTEIBHBIN TMOKIOH («CalKdWpaity), 45° — Tak CTOUT KIAHITHCS, €CIU BBI
W3BUHSETECh WIH YBUIECIM HMIIEPATOpa; NPEKIOHEHHWE, KOrJa Bbl JOTParuBaeTech N0 I0JIA
TOJIOBOM — celvac UM MOJIb3YIOTCS, HABEPHOE, TOJIBKO €CJIM COBEPIINIIN YTO-TO JEHCTBUTEIBHO
ykacHoe. OT UHOCTpaHIIEB, KOHEYHO, MOKJIOHOB HE JKJIyT, HO SAMOHIAM OyJIeT IPUSTHO, €CIIU BbI
MOKJIOHUTECH B OTBET.

YuuTeiBass KyJIbTYpHYKO HEpPapXUUYECKYI0 TPAJULMIO, SIMOHIBl PACCAKUBAKOTCSA 11O
MIPaBUITy «IIPaBOM PYKW», T.€. IJ1aBa, 3aMECTUTEIIb, YYACTHUK U T.J., 10 CTAPIIMHCTBY.

B takom ciiyyae yuacTHHKaM Ballel Aejieraliii UMEET CMBICIT PACIIPEIEIIUTHCS 3a CTOJIOM
Taxke. CTHIIb IEpEeroBOpoB, MPUCYIIUN €BpOIIEHLIaM U aMEpPUKaHLIAM, IS SMOHIIEB JOCTATOYHO
CJIOKEH, IOCKOJIbKY YYACTHUKH II€PErOBOPOB MOTYT BBICKA3blBaTh CBOE€ MHEHHUE YETKO, a y
STOHIEB IEPETOBOPHI — 3TO JIpyKeckasi Oeceia U BBISICHEHHE BCEX MEJIOYECH.

3anpeTHble TeMBI: 00CyXIeHNE CyIb0bI KypHIbCKUX OCTPOBOB, siZiepHbIE O0MOApIMPOBKH
Xupocumsbl 1 Haracaku.

Hpecc — xoa Ha AenoBbIX BeTpedyax. CTHIIb KOCTIOMAa M BHEIIHErO BUJA B SIIOHCKOM
JIEIOBOM MHpe BechbMa KOHcepBaTUBEH. [Ipu KOHTaKTe C SMOHCKUMH OM3HECMEHAMH KOCTIOM U
TaJICTYK 00s3aTENbHbBI, OJJHAKO TAJICTyK MOXET OBbITh U CaMOM paJiKalbHOW pPacCUBETKU, €CIU
KOCTIOM CTPOTHH — 3TO HE BBI30BET 0COOOTO yUBIICHUS.

Ha pabore, Ha BcTpewax M IeperoBopax SIMOHIbI, KaK M €BPONEHIbI U PYCCKHUE,
NPUICPKUBAIOTCA  OOIICTIPUHATOTO Jpecc-Koja: JUIsl MYKYMH — XOPOILIO BBITJIaXKCHHBIN
KJIACCMYECKUN KOCTIOM W Oernast pyOamika ¢ TalCTyKoM U Ty(hiasMH, JUIS JKEHIIMH — IoOKa-
KapaHjam 10 KoJlieHa, Oiy3a ¢ mupkakoM U Tydiau Ha MaleHbkoM kabmyke. Ha pazmmuunbie
MeponpusATHs (0aHKETbI, TOPKECTBEHHbIE TPUEMBI) STIOHIIBI 0/I€BAIOTCS JINOO MO-SAMOHCKH, JTHOO
MI0-€BPONEHCKH. MyKXYMHBI OINSTh K€ MNPEANOYUTAIOT KIACCUKY (KOCTIOMBI, CMOKHHIH),
KEHIUHBI K€ HOCAT JHOO eBponelcKue KOKTEHJIbHBbIE IUIaThs, JIMOO IUIaThs B IOJI, JINOO
TPaJUIIMOHHOE KUMOHO (3KEHILMHBI OCTapIIIe).



6. Henpamas KoMMyHUKayus 6 MeJCKYIbmypHbIX KOHMAKMAX

Henpsimasi KOMMyHUKaIUs - 3TO CTHIb KOMMYHHUKAIMH, IPU KOTOPOM 0c000€ 3HaYCHHE
MPUIAETCS KOHTEKCTY U HeBepOAJIbHBIM 3JIEMEHTAM Iepead cooOmeHus. B otniuuune ot npsmoi
KOMMYHHKAIIMH, KOTJIa BCE COOOIICHUS IEPEAAIOTCs SICHO U OTKPBITO, HEMpsAMasi KOMMYHUKAIUS
MOJKET HCIOJB30BaTh COJIEPKAHUE M KOHTEKCT, YTOOBI IepenaBaTh WH(GOPMAIHMIO CKPBITHIM
obpa3om.

B MCXKKYJIbTYPHBIX KOHTAKTaX HCIIPAMad KOMMYHUKAIHUA MOXET UMCTh ocoboe 3HA4YCHUC,
TaK KaK KYJIbTYPHBIC pa3IM4usd B A3BIKC, O6p33€ MBIIJICHUS W BOCIHPHUATUN MOI'YT HPHUBECTU K
HEIIOHMMAaHHIO U KOH(l)JII/IKTaM.

Kynbrypa urpaer kitoueByro pojib B (OPMUPOBAHUU Y MHOTMX HapoJOB 0COOEHHOCTEN
IIPEANIOYTUTEIbHBIX KOMMYHUKAaTUBHBIX cTpareruii. Hanmpumep, B aMepuKaHCKOM KyJlIbType OYEHb
Ba)KHO OBITH npAMOAYUIHBIM U OTKPOBCHHBIM B O6H1€HI/II/I, B TO BPEM KaK B SITTOHCKOM KYJIbTYpPE
3HAYEHUS] MOKET NMPUAABATHCS CKPHITOMY IOATEKCTY U HEeBepOaIbHOW KOMMYyHUKalMK. Taxxke B
HCKOTOPBIX KYJIbTYypax CJIOBa MOT'YT HUCITOJIb30BAaThHCA, YTOOBI CKPBITh MNOJJIMHHBIC YyBCTBA.

UTo0B! ycrenHo 00ImaThes B MEKKYIbTYPHBIX KOMMYHUKALUAX, HEOOXOJUMO MOHUMATh
pasiinuua B NPCANNOYTUTCIIBHBIX KOMMYHHUKATHBHBIX CTPATCrusdax H 0COOEHHOCTX H€Hp$[MOI71
KOMMYHUKAIIUH. Ha IMPAKTUKE OTO O3HA4Ya€T, 4YTO OYCHbL BaXHO 06pan1aTL BHUMAaHHE Ha
HeBep6aJ'II)HI)Ie SJICMEHTBI KOMMYHUKAIIMKU, TAKHUC KaK XCCTbl, MUMHKa WU WHTOHAIHA. Bompmoe
3HAYCHHUE HMECT TaKKC KOHTEKCT, B KOTOpPOM COO6I_HGHI/I$I Nepeaar0TCA, Ba’XHO 06paTI/ITI)
BHUMAaHUs Ha CUTYaIIUIO0, B PaMKax KOTOPOH TMepeaeTcsi COOOIeHNE.

B 3aknroueHue, B MEXKYJIbTYpHBIX KOHTaKTaxX HempsiMasi KOMMYHHUKaIUs UMeeT 0coboe
3HaueHue. [lpu oOmIeHMH C TPEACTaBUTENSMU JAPYrUX KYJIbTYp HE0OXOJWMO YUUTHIBATh
MpEAITOYTUTCIbHBIC KOMMYHUKATUBHBIC CTPATCTHU U UCIIOJIB30BATh HEMIPAMYIO KOMMYHUKAIHIO,
4qT00bI M30€XKaTh HEJONOHUMAHUS U KOH(IUKTOB. byneM OTKpBITBIMU K APYTMM KyJIbTypam U
TOTOBBI OOIIATHCS C HUMU HA UX S3BIKE.

5.5 Ilepeuenv mem 0oknaoos, cooouenuil
Ilpumepnwvie omeemut (0oknaownt) Ne2

1. Ilpasuna u npuémul u 3axkonsl 0owenus. Paznuuue nonsmuil.

OO1ienue Ol OCYIIECTBIAETCS MO OIpPEAeICHHBIM 3aKOHaM. 3aKOHbBI OOIICHHS
(KOMMYHUKAaTUBHBIE 3aKOHBI) — 3TO OCOObIE 3aKOHBI. Bo-MepBbIX, OOJBIIMHCTBO M3 3aKOHOB
OOLIEHUS — HEeXKECTKHE, BEPOSATHOCTHBIE. BO-BTOPBIX, KOMMYHUKATUBHBIE 3aKOHBI HE TIEPEAAIOTCS
YEJIOBEKY IPU POKJICHUH, HE IOCTAIOTCA MY «I10 HACJIEeICTBY» — OHU YCBaUBAIOTCS YETTOBEKOM B
X0Jie OOIIEeHHUs, U3 OTbITA, U3 KOMMYHUKATUBHOM MPakTUKU. B-TpeThuX, 3aKOHBI OOIIIEHUS MOT'YT
CO BpPEMEHEM BHUIOU3MEHSTHCS. B-4eTBepThIX, 3aKOHBI OOLIEHUS YACTHYHO pPa3IUYyaroTcs Yy
Pa3HBIX HApOJOB, T.€. UMEIOT ONPEICICHHYIO HAIlMOHAJIBHYIO OKpPAacKy, XOTsS BO MHOIOM OHHU
HOCST 00I1IeYeIOBEYECKHI XapaKTep.

Heo6xomumo pasrpaHnunBaTh OOIIME 3aKOHBI OOIICHHMS M MpaBuia oOmeHus. OOmue
3aKOHBI O0IIEeHUS (KOMMYHHUKATUBHBIE 3aKOHBI) OMHUCHIBAIOT MPOIECCHI, KOTOPHIE TPOUCXOMIST B
xoje oOmenus. KoMMyHHKaTHBHBIE 3aKOHBI OTBEYAIOT HA BOMPOC «UTO MPOMCXOAUT B MpoIiecce
oOmenusn?». KoMMyHUKaTUBHBIE 3aKOHBI PEANMU3YIOTCS B OOIEHUM HE3aBUCHUMO OT TOTO, KTO
TOBOPHT, O UeM, C KaKOH I1eNIbI0, B KaKo# cuTyaruu u T. 1. [IpaBuia o0ImeHns — 3To CI0KHUBIIHECS
B 00IIecTBE PEKOMEHJAAIMU MO OOIIeHHI0. MHOTHe M3 HHUX OTpPa)XeHbl B HAIMOHAIBHBIX
MOCJIOBUIIAX, MOTOBOpKax, adopusmax (3Hait 6oine, ga roBopu mene; CinoBo cepedpo, MOTYaHHE
3051070; lllymMOoM npaBy He ObITh, YMeil NMOMIYyTUTh, yMEH 1 nepectaTh U 1p.). [IpaBuna obuieHus
OTpaXkaroT CIOXKUBIIIHECS B OOIIECTBE IPEICTABICHUS O TOM, KaK HaJl0 BECTH OOIIEHHE B TOW MK
WHOM KOMMYHUKAaTUBHOW cuTyanuu. [IpaBuia oOmieHus BbIpaOaThIBarOTCS OOIIECTBOM U
MOJIEP>KUBAIOTCST COIUANBHO-KYABTYPHBIMHA TPAIUIHSIMU 3TOTO oOmiectBa. [IpaBuna oOmieHus
YCBaMBAIOTCS JIOJbMHU IyTeM HAOMIOJECHUS U TOJpaKaHUs OKPYKAIOIIUM, a Takke IyTeM
I[eJICHANPaBICHHOTO O0yYeHHUSI.



Boiensror takke npuemsl oOmeHus. [IpueMbl oOLmIeHHS - 3TO KOHKpPETHBIE (pasbl,
BBIPOKEHUS WU JCUCTBHS TOBOPSIIETO, C MOMOIIBIO KOTOPHIX OH BBIMIOJIHACT T€ WM WHBIC
mpaBmwiIa. ITO TO, YTO YEIOBEK JCNACT, YTOOBI BHIIOJHUTH MPABHIIO.

Cy1iecTByeT MHOTO TIPaBHII U emie 0obine npuemMoB 3ddextuBHOro obmenus. OHU erie
HE BCE M3YYCHBI M CUCTEMATH3UPOBAHBI, HO OYEHb BAXKHO YMETh HaXOJUTh MPHEMBI, KOTOPHIMH
MO>KHO peajr30BaTh B MPAKTUKE OOIICHIS H3BECTHBIC BAM KOMMYHHUKATUBHBIC TIPABHUIIA — B 3TOM
3aKIII0YaeTCsl KOMMYHHKATHBHAs TPAMOTHOCTH YeNOBEKa, MMEHHO B JTOM M 3aKIIIOYaeTCs
HCKYCCTBO PE€YEBOr0 BO3JICHCTBHS.

2. 3aKoH 3epKanvbHo20 pazeumust 00U eHUsL.

OTOT 3aKO0H JeTKo HabIroAaeM B 001eHn:. CyIHOCTb €r0 MOKET ObITh CHOPMYIHUPOBaHA
CIIEYIOIUM 00pa3oM: cOOECeHUK B Mpoliecce KOMMYHUKALUU UMHUTHPYET (IIOBTOPSIET) CTHIIb
o01IeHnst cBoero cobeceqHuka. DTO JIETAETCS YEIOBEKOM aBTOMATHUYECKH, MPaKTUUYECKH Oe3
KOHTPOJISI CO3HAHUSL.

K mpumepy, ecnmu B o0meM pasroBope KTO-TO BIPYr HAYMHAET TOBOPUTH UYTO-THOO
[IETIOTOM, TO BCE OOMIAIOIIMECS HEMPOHM3BOJBHO OOpAaIIal0T HAa 3TO BHUMAaHUE W CHHKAIOT
TPOMKOCTB CBOETO T0JIOCA — OT3EPKAIMBAIOT. 3aKOH OT3EpPKAMBAHMS BCTYIAET B JICHCTBHE TOT /A,
KOTZla KTO-HHOYIb JOIyCKaeT OTKIOHEHHWE OT HOPMBI OOMIEHHUs. «3amycKk» MeXaHHW3Ma
OT3epKaIMBAHUS TPOUCXOTUT IMEHHO IPH OTKJIIOHEHWH OT HOPMBI: BCE TOBOPHIIM HOPMAIILHO, U
KTO-TO BJPYT HAa4aJl KPUYATh - MBI TOTYAC )K€ HUCTIBITHIBACM YKEITAHUE OTBETUTH TEM XKE.

Haunbosee 4acto oT3epKaIMBarOTCS TPOMKOCTh PEYH, AMOIMOHAIBHOCTh, TEMIT PEuH,
’KECTBI, YacTOTa IIaroB, 4acTOTa JBIXaHUS coOecemHrKa. J[eTH B TOBENCHWH M MaHEpe PeyH
OT3EPKAIMBAIOT CBOUX POJUTEIICH, IFOOMMBIX YIUTEJICH, CIIOPTUBHBIX H MY3BIKAJIbHBIX KYMHPOB.
3amedeHo, 4yTo Haubosiee ObICTPO U A(H(PEKTUBHO OT3EPKATMBAIOTCS HETAaTHBHBIC BepOATbHBIC U
HeBepOanbHbIe CUTHANIBI. Ccopa 4acTo «IOCTPOSHA» Ha OT3€PKATUBAHHUM: — A TTOYEMY THI...7 - A
MOYEMY THI...?

3. 3akou 3asucumocmu pe3yromama oougerus om 06vbEMaA KOMMYHUKAMUBHBIX Y CUTULL.

DTOT 3aKOH MOXKET OBITH CPOPMYITUPOBAH TaK: YeM OOJbIIe KOMMYHHUKATUBHBIX YCHIIUH
3aTpayeHo, TeM BbIle AP (HEKTHBHOCTH OOIIECHUS.

B o0uienny — Helb3s TOBBIMIATH YPPEKTUBHOCTD, CHUKAsI 3aTPAThl, HAJI0 PHUMEHSThH BECh
apceHall BepOAIbHBIX W HEBEPOATBHBIX CPEJCTB, COONIONATh 3aKOHBI M TpaBWiIa OOIICHHUS,
MPUMEHSTh TMPHEMbI PEYCBOTO BO3JCHCTBHS, COONIONATh HOPMATHBHBIC TpaBWIIA OOIICHHUS,
HOPMBI 3TUKETA H T. [I.

4. 3axon so3pacmarouje2o HemepneHus cryuiamernel.

Jlanablii 3akoH (opMynupyeTcss Tak: 4YeM JOJbllle TOBOPUT OpaTtop, TeM OoJibIiee
HEBHUMAaHHE M HETEpIEeHHE MPOSBIAIOT ciymarend. Kak Obl HU ObUI MHTEPECEH OpaTop WU
paccka3zymK, Kak Obl HU OBLITU PACIOJIOKEHBI K HEMY CITYIIATEIH U COOECeTHUKU — YEM JI0JIbIIIe
OH TOBOPHT, TEM MEHBIIIE €r0 CIYIIAIOT U TeM OO0JIbIIE TyMalOT O TOM, YTO OH SIBHO 3aTSHYJ CBOIO
pedb U eMy mopa 3akaHuuBath. [1o maHHBIM HccrenoBareneii, BTopas MOJOBUHA PeYd opaTopa
BCEr/Ia Ka)XeTcsl BIBOE UIMHHEW MEepBOH, a MOCIeTHUE IECATh MUHYT — BTPOE JUIMHHEW MepPBbIX
JECSITH.

5. 3axon nadenus unmennexma ayoumopuu c ygeiuueHuem ee pazmepa.

DTOT 3aKOH 03HAYaeT: 4YeM OOJIbIIIe JIF0JIeH Bac CIYIIAIOT, TEM HUKE OKa3bIBACTCS CPEIHUIA
WHTEJUIEKT aynuTopud. MHOTA ATO siBIeHHE Ha3bIBAIOT 3(PPEeKTOM TONMBI: KOT/AA chylaTenei
MHOTO, OHM HAUMHAIOT XYK€ «CO00pa)xaTb», XOTSA JIMYHBIA MHTEJUIEKT Ka)JOTO OTAEIHHOTO
YeJI0BEKa MPU 3TOM, KOHEUHO, COXPAHAETCS, «CHUKEHHE UHTEUIEKTa» B TOJIE - SIBJICHUE YUCTO
CUTYaTUBHOE.

JlanHOE siBIeHHE OOYCIOBJIEHO TE€M, YTO, HAXOJSCh B OOJBIION Macce JIo/eH, YeIoBeK
HAaYMHAET XYK€ MBICIIUTH JIOTUYECKHU, B €M0 YMCTBEHHOH AESATEIbHOCTH HAYMHAET JOMUHUPOBATH
MpaBo€ IMOLIMOHANILHOE TIoTyIapue. YenoBek cpeu O0JbIIoi Macchl JTI0Iel MeHee BHUMAaTEJICH



K CMBICIY CJIOB, XyXX€ MOHMMAeT OOpalIeHHYI0O K HEMY peub, C TPYZOM MOHUMAET CIIOKHBIC
MIPEVIOKEHUS, TPAKTUYECKH HE MOXET IMPOJAYKTUBHO pEIIaTh CKOJIbKO-HUOYIb CIIOXHbBIE
UHTEJUIEKTyalbHble 3a1aud. lIpu 3TOM uyesnoBek B «Macce» Jierde pearupyer Ha IITaMIIbl,
IIPOIKCHBIE UCTUHBL, TpyOble LIYTKHU, NPUMUTHBHBIE IPU3BIBBI — OCOOEHHO HAa HEraTUBHBIE U
JECTPYKTUBHBIE (JI0Mal, Oell, o KUrail, 10J0M), ¥ IPU 3TOM MOYTH HE BOCIIPUHUMAET IIPU3bIBBI
MO3UTHBHBIC WM KOHCTPYKTHBHBIE. B OonbmIoii Macce mofeil y dYeloBeKa CHIDKACTCS
KPUTHUYHOCTb BOCIIPUATHS, OH CTAHOBUTCS 00Ji€€ JOBEPUYUBBIM U BHYILIAEMBIM.

Ortcrona ciemyer, 4yTo BBICTYNATh Iepes OOJBIION ayIuTOpUeH JIIoeH Ha/l0 COBCEM HE
TaK, Kak Iepe]] MaJeHbKOH, M yOexIaTb OOJIbLIYI0O AyAUTOPHIO HYXKHO MO-MHOMY, HEXEIH
MaJIeHbKYI0. [109TOMy BBICTYIUIEHUS! HA MAaCCOBBIX MUTHHIAaX UMEIOT CBOIO CIEUU(UKY - YTOOBI
opaTopa HOHSUIM M MPUHSIIM €r0 WJIEU, HaJ0 TOBOPUTH SMOLIMOHAJIBHO, KOPOTKO, KOPOTKUMU
¢pazamu, rpOMKO, YBEPEHHO, IIPOCTHIMU BBIPAKEHUSMHU, MPUBOJUTH OOIIEN3BECTHBIE UCTHHBI,
MOCJIOBUIBI U TOTOBOPKH, MCIOJb30BaTh MPOCTOM IOMOp, 00s3aTeNbHO 3aKaHUMBATH
BBICTYIUIGHHE TPOCTBIM M  KOPOTKMM TPU3BIBOM, JIO3yHroM. Takoe BBICTyIJIEHHE
BOCIIPUHUMAETCSl B OCHOBHOM 3MOIIMOHAJIBHO U MOATOMY OOBIYHO OKa3bIBaeTcs 3((EeKTUBHBIM.
[lepen HeOosbLION ayqUTOpUEH BBICTYNATh HAJO COBCEM IO-Apyromy, a yOexXIaTb OJHOTO-
€IMHCTBEHHOTO cOOECeTHIKA OKa3bIBAETCSl TPYAHEE BCETO - OH COBCEM HE TaKOW JOBEpUMBBHIN U
BHYIIIAEMBI, KaK TOJIA.

6.3axon nep8uuHO20 OMMOPI’CEHUSL HOBOU UJEU.

ChopmymupoBaTh 3aKOH MOXHO CIICIYIONTAM 0O0pa3oM: HOBas, HEMPHUBBIYHAS HJCS,
COOOIIeHHast COOCCEeTHUKY, B IIEPBBIIf MOMEHT UM OTBepraeTcs. J[pyruMu clioBaMu, €CITH YeJIOBEK
BIPYT MOJy4aeT WH(POPMAIUIO, KOTOpas MPOTHBOPEYHT CIOXKHUBIIEMYCS y HETro Ha JIaHHBINA
MOMEHT MHEHUIO WJIH MPEICTABICHHIO, TO TIepBasi MBICIb, KOTOPAasi IPUXOAUT EMY B TOJIOBY — 3Ta
nH(popMalus ormudboYHa, COOOIIMBIINI €€ He MpaB, Ujes BpeaHa, IPUHUMATh €€ He HAJIO.

[Touemy Ttak mnpoucxomut? WHpopMmanus, KOTOpyH TOIy4daeT YeEJIOBEK, CHavaia
oOpabaThIBaeTCsl WM, TOYHEE CKa3aTh, (PUIBTPYETCS MPaBBIM TOJYIIAPHEM MO3Ta, KOTOPOE
OTBEYACT 3a OO0pa3HOE MBIIUICHHE W 5SMOIMH. JTO TOJyIIapue M OTOpachiBaeT (YUCTO
SMOIIMOHANIBHO, 0€3 Cephe3HOT0 aHAIN3a) HOBYIO HETIPUBBIUHYIO UCI0, TOCKOJbKY OHA HapyIlIaeT
YK€ CIIOKUBIIHMECS y UeTIOBEKa MPEeCTaBICHUS, IeCTaOMIN3UPYeT (HapyIlaeT) ero ClI0KHUBIIEecs
ncuxuyeckoe coctosHue. [lepBbiif MOpBIB Beerjga SMOIMOHAJICH, MepBas Peakius — TOXe, U
MIO3TOMY JIOBEPATH UM B CEPbE3HBIX CIy4asX HEJb3sl.

Jy1s TOr0 4TOOBI MPABMIIBHO, OOBEKTHUBHO OIIEHUTH CJIOBA COOECEIHUKA, IPUHATH [0 HUM
BEpPHOE pelIeHHne, He0OXOIUMO €ro CJI0Ba OCMBICIIUTD, a 3TO JOJDKHO CIENaTh JIEBOE JIOTHYECKOe
nosymapue. J[ias ocMbICiieHus HY)KHO BpeMs, Hy)KHa CIIOKOWHas OOCTaHOBKa, NIl MPUHATHUS
MIPaBUJIBHOTO PEIICHUS HY)KHBI JIOTUYECKUE YCWJIHS, MHOT/Ia — JOMOJHUTENbHAs nHpopmanus,
COBET 3HAIOIIETO YEeIOBEKa U JIPyTa.

7. 3axon pumma obwenus.

JIaHHBIM 3aKOH OTpa)KaeT COOTHOLICHUWE TOBOPEHHMS M MOJIYAHUSA B YEIOBEUYECKOM
obmeHnu. OH TJACUT: COOTHOIIEHHWE TOBOPEHHUS M MOJYaHUS B PEUYM KaXIOro 4YeJOBeKa —
BEJTMYMHA MMOCTOSHHAS. JTO 3HAUUT, YTO KaXKJAOMY YEJIOBEKY HEOOXOAMMO B JIEHb ONpEAETICHHOE
BpeMs TOBOPUTH U ONIPEACIEHHOE BPEMsI MOIYAaTh.

Ha cymecTtBoBanne ycTOMYMBOIO COOTHOIIEHUS MEXY TOBOPEHUEM U MOJIYAHUEM B pEUYU
OT/AENBHOTO YEJIOBEKAa BIIEPBbIE YyKa3all aMEPUKAaHCKUM HcclieqoBareiab OnuoT Yamri.
JIr060MBITHO, YTO HOPMa COOTHOIIIEHUSI TOBOPEHUS U MOJTYAHUS B OOIICHUH — WHIUBUAYyalbHas
BENTMYMHA U KaXI0ro u3 Hac. EcTh mpuOnMM3uTenbHbIE TaHHBIC, MOJTYYEHHbIE BEHTEPCKUMU
YUEHBIMHU: OHU NOJICYUTANIH, 4TO 32 70 JIET )KU3HU YEIOBEK TOBOPUT MPUMEPHO 2,5 roaa, 4yTo, 4YTO
COOTBETCTBYeT mpuMepHO 51 muHyre B neHb. [loguepkHem, 4YTO 3Ta BEJIMYMHA BECbMa
MpUOIU3UTENbHAS, ITa IU(ppa MOXKET OUYEHb CYIIIECTBEHHO PA3IMYaThCsl Y Pa3HBIX BO3PACTHBIX,
npodecCroHABHBIX KaTeTOPUIA JIFO/IeH, Y MY)KUWH U KEHIIUH U MPOCTO Y OTACTHHBIX UHINBUIOB
— B 3aBUCUMMOCTH OT XapakTepa U TEMIIEpaMEHTa.



3aKkoH pUTMa OOIICHUS ICHWCTBYET B UEJIOBEYECKOM JKM3HUM OUYEHb 4YETKO. YeloBeKy
HEOO0X0UMO COOJIIOJATh CIIOKUBUIMKCS, MPUBBIUYHBIA JUIsI HETO PUTM OOIIEHUS — HWHAuYe OH
HAYMHAET OINYLIaTh MCUXUYECKOe OECIOKOWCTBO, BO3HUKAET CTPECC, YXYALIAeTCs HACTPOCHUE,
oOriee coCTOSTHUS 340pOBbs. HAMBUIYAIbHBI PUTM OOLIECHHUS «CHUAUTY B YEIIOBEKE U TpeOyeT
cBoero coOmoneHus. Y Hac B CO3HAHMHM KaK Obl YCTAHOBJIEH CYETYMK, KOTOPHIH Ham
CUTHAJIM3UPYET — MbI NIEPETOBOPUIIM, HAJIO TOMOIYATh; MbI CIUIIKOM JIOJITO MOJYMM, HaM Iopa
HaOWpaTh CBOIO HOpMY roBopeHHs. Ilpu 3TOM B paBHOI Mepe /s YelloBeKa BaXXHO COOIIOIAThH
KaK HOpMY TOBOPEHHUSI, TaK U HOPMY MOJTYAHHUSL.

Ecnu yenoBek «meperoBopmi», €My HEOOXOIUMO BOCCTAHOBUTH PUTM OOIICHHUS —
[IOMOJI4aTh, OTMOJIYAThCS, BBIKIIOYUTHCS K3 OOHIEHHS. OTO CBS3aHO C MOTPEOHOCTBIO B
MICUXOJIOTUYECKON 3ammre (YeIOBEK MPOCTO YCTAaeT OT OOIMICHUS C JPYrUMH JIOABMH, OT
HE0OXO0IMMOCTH pearupoBaTh Ha UX MOBEJEHHE, OTBEUATh HAa BOIIPOCHL, ]a U MPOCTO OTTOr0, YTO
BUJIUT BOKPYT ce0sl uepecuyp MHOTO JIUI).

B cBoeii mpodeccuonanbHOM EATEIPHOCTH TEPErOBAPUBAIOT YUMTENsA, BY30BCKHE
npenojaBaTeny, pykoBoautenu (y pykooauteneir 1o 80% pabouero BpeMEHH 3aHUMAET
oOl1eHue, MpruueM 3HaYUTENbHYIO YacTh 3aHUMAET Tese(oHHOE 00IIeHnEe — caMoe HalpsyKEHHOE
U CTPECCOTE€HHOE, TO €CTh MPHUBOJALICE K BO3SHUKHOBEHMIO CTPECCOB), JKYPHAJIMCTHI, BpauH,
IOPUCTBI, 3KCKYpPCOBOJIbI, CIy)Kalllie, KOTOpble BEOyT TMpHEM TpakIaH, POAABIIL,
MpeNNpUHUMATEId U HEKOTOphble JApyrue KaTeropuu JroAed. OTH JIOOU HYXKIAITCS B
CUCTEMAaTUYECKOM OTJIbIXe OT OOIIEHHUs, YTO HEpeIKo NpUHHMaeT ¢opMy AOMalIHeil
MOJTYAIMBOCTH, CTPEMJICHUSI YKIOHUTHCS B T€UEHHE KaKOro-TO BPEMEHU OT OOLIEHHS Jlaxke C
OIM3KUMH JTIOALMHU.

CymiecTByeT HalMOHaJIbHAs CHeNM(UKa pealn3aluy JaHHOTO 3aKOHA: €CThb HapOJbl, Y
KOTOPBIX MOTPEOHOCTh B OOIIEHHWU MO CPAaBHEHUIO C JAPYrMMH HapoJaMHu JOBOJBHO HHU3KA —
Hanpumep, Hapobl CeBepa. KOxkHbIe Hapo bl 0OBIUHO TOBOPAT OOJIBIIIE.

8. 3axon peuesoco camososdelicmausl.

3aKOH TJAcHUT: CJIOBECHOE BBIpaXKEHHE HIEH WIM SMOLUH (POpPMHpYET 3Ty HACI0 HIU
SMOIIMIO Y TOBOPSIILIETO.

W3 mpakTHKU JaBHO U3BECTHO, YTO CJIOBECHOE BhIPAXKEHHE HEKOTOPON MBICIU MO3BOJSET
YeJI0BEKY YKPEIUThCS B TOU MBICIIH, OKOHYATENIbHO YACHUTH e Jyist ce0si. Eciu yenoBek cBouMHu
ClIoBaMU OOBSCHSET 4TO-IMOO0 coOeceHUKY, OH caMm JIydlle YsACHSeT s ceds CyTh
paccka3bIBaeMoro.

Takum o0Opazom, BepOanbHas KOHCTaTalMsl UAeU (TO €CTh CJIOBECHOE BBIPAKECHHE,
MIPOroBapyBaHUe ATON UIEU CIOBAMHU) MO3BOJISIET TOBOPAIIEMY YTBEPAUTHCS B 3TOM HJEe.

Ha pganHom 3akoHe 0asupyercs Tak Ha3blBaeMas ayTOreHHash TPEHHUPOBKA, B OCHOBE
KOTOpO#l — CIIOBECHBbIE KOMaH/Ibl, OT/JIaBa€MbIe YEJIOBEKOM caMOMy cebe U PeryIupyrolue ero
MICUXUYECKoe U (hU3HUecKoe cOoCTosiHuE: “Sl crokoeH, cep/ie ObeTCsl POBHO, y MEHS XOpollee
HAacTpOeHue” u T.1.

9. 3axon ommopoicenus nyOIUYHOU KPUMUKU.

DopMyIHpOBKa 3aKOHA: YEJIOBEK OTTOpraeT MmyOJuYHYyI0 KPUTHKY B CBOl aapec. JIroOoii
Yel0OBEK UMEET BBICOKYIO BHYTPEHHIOIO CaMOOIICHKY. MBI Bce BHYTpEHHE CuMTaeM cebsi BecbMa
YMHBIMHU, 3HAIOMIUMU W COBEPIIAIONIMMH TpPAaBHIbHBIE MOCTYNKU. VIMEHHO Mo3TOMYy Jt000€
MOoy4YeHHe, KpUTHKA WM HETIPOLIEHBIN COBET B Mpoliecce OOIISHHs Yallle BCero BOCIIPUHIUMAETCS
HaMHM HaCTOPOKEHHO — KaK MMOKYILIEHHE Ha Hallly CaMOCTOSTENbHOCTb, COMHEHHUE B Halleil
KOMIIETEHTHOCTH M CTIIOCOOHOCTH MIPUHUMATH CAMOCTOSITENIbHBIE PEIICHUS.

B ycnoBusix, korja KpUTHUKAa OCYLIECTBISETCS B NPHUCYTCTBUU JPYruX JIOJEH, OHa
otBepraercsa moutu B 100% ciydae. Jlroqu He TepnsaT MyONUYHBIX MOYYEHUH U pearupyroT Ha
HUX [PaKTUYECKH BCETJa HEraTUBHO, JaX€ €CIU 3aMeyaHhe, COBET WJIU MPEeJI0KEHUE
O0OBEKTUBHO SBJISIOTCS MPABUIBHBIMHU.



10. 3axomn 0ogepust K NPOCMbIM COBAM.

CyIIHOCTh 3TOr0 3aKOHA, KOTOPBIA €€ MOKHO Ha3BaTb 3aKOHOM KOMMYHHUKAaTHBHOM
IIPOCTOTHI, B CJIEIYIOLIEM: YEM IMPOILE TBOM MBICIM M CJIOBa, TEM JIydllle T€OS NOHMMAIOT U
oxoTtHee Tebe BepsT. IIpocToTa conepkanus u GopMbl B OOLICHUN — 3AJI0T KOMMYHUKAaTHBHOTO
ycriexa. ['oBopute mpocro, JaBaiiTe MpoCThle COBETHI — U JIIOJIU MONIYT 32 BaMU, IIOBEPST BaM.
JIrogu nyudiie BOCIPUHUMAIOT IPOCTbIE UCTHHBI, IOTOMY YTO 3TH MCTUHBI UM 0o0Jiee MOHATHBI,
MPUBBIUHBL. MHOTHME U3 MPOCTHIX MCTHUH BEYHBI, U MO3TOMY OOpalleHHEe K HUM TapaHTUpYyeT
MHTEpEC COOECEHWKOB W WX BHHMMaHHe. VIHTepec K BEYHBIM M NPOCTHIM HUCTHHAM Yy JHOJCH
noctosiHeH. To ke camoe KacaeTcsi U peyeBO (OpMbI, B KOTOPYIO OOJIEKAtOTCSI MJIed — YTOOBI
OBITh BOCHPUHATHIM, YTOOBI BBI3BATh JIOBEpHUE M OBITh NPUHSATHIM, TOBOPSIIUN JOJDKEH
«yIaKoBaThy IPOCTbIE HJIEU B IMPOCTHIE K€ CJIOBA, KOPOTKHUE (Ppa3bl, NOHSITHBIE BBIPAXKEHUS,
sICHbIE (DOPMYIMPOBKH, NTPOCTbIE M KOPOTKHE JIO3YHTU. llpu 3TOM ypoBEHb HHTEIIEKTa,
npodeccnoHaIbHOM MOATOTOBKH U JIPYrHe XapaKTePUCTHKHU TeX JIOAEH, Ha KOTOPbIX 3TH CJIOBa
paccuuTaHbl, HE UMEIOT NPUHIIUIHUAIBLHOTO 3HAUEHUS — IPOCTHIM UCTHHAM U CIIOBaM JIOBEPSIIOT U
MaJorpaMOTHBIN, 1 00pa30BaHHBIM.

11. 3akon npumsidcenuss KpUMmuKu.

dopMyIHpOBKAa 3aKOHA TAaKOBa: YeM OOJIbIIEC BBl BBIJIEISICTECh M3 OKPYKAMOIIHUX, TEM
00JIBIIIE O BAC 3JIOCITIOBAT M T€M OOJIBIIIE JIFOJIEH IMOIBEPraeT KPUTHKE BAITH JICHCTBHSL.

OTOT 3aKOH OOBSCHSET, MOYEMY 3aBHJAYIOT JIFOJISAM, KOTOPBIE Yero-jiu00 JIOCTHIIIH,
KOTOPBIE YeM-JTHOO0 BBIJICIISIFOTCS] U3 CBOETO OKPY)KEHUS. DTH JIFOM CBOUMU JIOCTIDKEHUSMU JIAIOT
MTOBOJT TIOTOBOPHUTHL O cede, a TOCKOJIbKY JAPYTHE TN ITHMH JIOCTHKEHUSMH, KaK MPaBUIIO,
MMOXBAJIUTHCS HE MOTYT, BO3HHKACT TOYBA JUIS HEMPHUS3HW, U B UX JECHCTBUAX JPYrHe JIFOIA
MBITAIOTCS 00SI3aTEIFHO HAWTH YTO-TO HETaTHBHOE, YTOOBI MOKA3aTh, YTO YCIIEX HE3aCTY)KEH WIIN
JIOCTUTHYT MPEIOCYAUTEIbHBIMA MPUEMaMH U T.JI. DTa KPUTUKA TMOJHUMAET KPHUTHUKYIOIIUX B
COOCTBEHHBIX TIJla3aX — y HHUX-TO HET HE3aCIy)KEHHOTO YCleXa, OHH HE TOJb3YITCS
HE/I03BOJICHHBIMH METOJaMH, KpPOME TOTrO, OHH CHOCOOHBI pa3zo0iayuTh TeX, KTO JOCTHUT
HE3aCITy)KEHHOTO ycTexa.

12. 3aKoH KOMMYHUKAMUBHBIX 3AMeYAHULL.

@opmynHpoBKa 3aKOHA: €cld CcoOeceHHK B OOLIEHUMM HapylmlaeT HEKOTOpbIe
KOMMYHHUKATHUBHBIE HOPMBI, IpYroi coOeceIHUK UCTIBITHIBACT JKEJIaHUe CIeNIaTh eMy 3aMeyaHue,
MONPaBUTh €ro, 3aCTaBUTh HM3MEHUTh €ro KOMMYHMKAaTHBHOE TIOBEJEHHE. OJTOT 3aKOH
KOHKYpPHUPYET C 3aKOHOM OT3EpKaJIMBAaHUA: BepX OepeT 100 0T3epKaIuBaHHEe KOMMYHUKATUBHOU
MaHepbl colecelHUKa, MO0 MoIu(UKaLKg €ro MOBEACHUS - B 3aBHCHUMOCTH OT CHUTYallUH,
Y4aCTHUKOB OOIIEHHS, X KOMMYHUKATUBHBIX POJICH, COLIMATBLHOTO U IOJKHOCTHOTO MOJIOKEHUS
U T.J.

13. 3axomn yckopenHo2o pacnpocmpaHerus He2camusHol UHphopmayuu.

CMbICI 3TOro 3akoHa B CIEYIOLIEM: HEraTWBHas, Iyraromias, CrocoOHas TMOBIEYb
U3MEHEHHUsT B cTaryce Joaed wuHpopManus HMeeT TEeHACHIUI0 K Ooyee ObICTpOMY
pachpoCTpaHEHHUI0 B rpynmnax oOIIeHus, Hexeld MH(OpMalus MO3UTHBHOIO XapakTepa. JTo
CBSI3aHO C TIOBBIIICHHBIM BHUMAaHHUEM JIIOJIEH K OTpHIIATEIbHBIM ()akTaM — B CHIIy TOTO, YTO
MOJIOKUTETFHOE OBICTPO MPUHUMAETCS JIIOJABMH 32 HOPMY M TiepecTaeT oOcyxknatbes. Jlroau
MPOSIBIIAIOT OOJIbIliee BHUMaHUE K HETaTHUBHBIM (haKTaM, HHTEHCHUBHEE 00CYXK/Ial0T HEeraTuBHbBIE
(akThI, MOCKOJIbKY UCIBITHIBAIOT CTPaX 3a CBOE MOJOKEHUe, Oyayiiee, 3J0pOBbE U JIp.

14. 3akon uckaxcenus ungopmayuu npu ee nepeoade.

@®opMynuUpOBKa 3aKOHAa TaKoBa: J00as mepeaaBaeMas HHGpOpMAIMs HCKaKaeTcs B
IIPOLIECCE MEPEauy B CTEIEHU, IPSAMO IPONOPLUUOHAIIBHON YUCITY NEPENAOLINX €€ JIULI.

3TO0 03HAYaeT, YTO YeM OOJIblIee YHCIIO JIFOJIeH NepeiacT Ty WM UHYI0 HH(POPpMAIIHIO, TEM
00J1b11I€ BEPOATHOCTh UCKAXKEHHSI 3TON HH(OpPMAIHH.



HckaxeHust MPOUCXOAAT BCISICTBUE CYOBEKTUBHON MHTEPIIPETAIIMH — KaXK bl HOHUMAET
IepeaaBaeMoe I0-CBOEMY, a TAKKE B CHILY ACUCTBUS «IIPaBUiIa KOMMEHTUPOBAHUD YYXKHUX CIIOB
— KaXJIpli mepenaromuii vHpopManuioo (aKTHUYECKH KOMMEHTHPYET €€ B paMKax CBOETO
IIOHUMAaHMUs, XOTs1 Obl MHTOHALMOHHO IEMOHCTPUPYET K HEM CBOE OTHOILIIEHHUE.

HckakxeHus: BBI3BIBAIOTCS TAKKE HAIIUM HEYMEHHEM CIyIIaTh cOOECeIHUKa, a MHOTAA —
CTPEMJICHHEM HE JEMOHCTPHPOBATh CBOK) HENOHATIMBOCTb M HEKEIAHWEM IIEpEClpallnuBaTh,
Korja 4to-mibo HemoHsTHO. EcTecTBEHHO, 4TO ueM uepe3 OOJIbIIee «UUCIIO TOJOB» MPOXOIUT
nHpopManus, TeM OOJBIINM HCKXEHUSIM OHa NoBepraercs. JlaHHoe siBIeHre 0COOSHHO OTTacHO
IIpH Tepegade AUPEKTUBHON HHPOPMAIIUN — OT PYKOBOJUTENS K UCTIOJTHHUTEISIM. PykoBOANTEIIO
0COOEHHO B@XKHO TMOHSATHO OOBSICHUTH 3alady U IPOBEPHUTH MPABHIBHOCTH €€ MOHUMAaHHS
IIOJYMHEHHBIMU. B CBSI3M C 3TUM NHMCBMEHHBIE 33JaHUS U PACHOPSIKEHUS NO3BOJISIOT CHU3HUTH
PHUCK UCKaXXEHUS TUPEKTUBHON HH(DOpMAaLIHH.

15. 3akon demanbHo20 00CYIHCOEHUS MeNoYell.

3HaTh 3TOT 3aKOH OCOOEHHO BaXXKHO, KOTJa Mbl OOCYXJaeM 4YTO-TUOO KOJUIEKTHUBHO.
dopMyIHpOBKa 3aKOHA: JIFOJIM OXOTHEE COCPENOTOUYMBAIOTCS HA OOCYK/IEHUU HE3HAYUTENbHBIX
BOIIPOCOB U TOTOBBI YJIEJSTH 3TOMY 0OJIbIIIE BPEMEHH, YeM 00CYKICHUIO BaXKHBIX MPOOIIEM.

JleranpHoe 00CYX/IEHUE MEJIOYEH CBSI3aHO € TEM, YTO MMEHHO M0 MeJo4yaMm, KaK MpaBuiio,
BCE JII0/I1 COOCTBEHHOE U BIIOJIHE OIpEAEICHHOEe MHEHHE, Bce Pa3OUparoTCcs B HUX, B TO BpeMs
KaK TP pEIICHHH TJOOATBHBIX BOIPOCOB MHOTHE SIBIIIIOTCS HECTCIHATUCTAMH B
COOTBETCTBYIOIIUX cepax U PaKTUUECKH HE YUaCTBYIOT B 0OCYKJIEHUH, B PUHSATUU PEILICHUS,
700 9rcTO (POPMATHLHO MPUCOCTUHSIIOTCS K MHCHHTO CIICITHAIICTOB HITH aBTOPUTETOB, HE CUUTAS
ceOs KOMITETEHTHBIMH WJIH JyMasi, 9TO OT HUX HUYETO HE 3aBHCHT.

16. 3axon peuesoco noenoweHusi IMOYUL.

dopMymHpoBKa 3aKOHA: TIPH CBSI3HOM paccka3e O TMepeKUBaeMOM DSMOIMHM OHa
«TOTJIOMIACTCS» PEYbl0 W HcuYe3aeT. BpIpakeHHOE B CBSA3HOM paccKa3e SMOIMOHAIBHOE
nepeXKuBaHKe, HAIpUMeEp, Tope, OyAydd pacCKa3aHHBIM W BBICTYIIAHHBIM, UCYE3aE€T BMECTE CO
CJIOBaMH, KOTOPBIE OBLIN MCTOJB30BaHbI A pacckaza. CiioBa Kak Obl BIUTHIBAIOT, MOTJIOMIAIOT
KaK TYOKH BBIpaXKaeMyI0 UMHU dMOITHIO0, 3a01pasi ee y 4esIoBeKa.

17.3axon sMOUUOHAILHO2O NOOABICHUS TOCUKUL.

JlaHHBIN 3aKOH TJIACUT: B SMOIIMOHAIBHOM COCTOSIHUM YEJIOBEK TEpseT JIOTUYHOCTh U
apryMEHTHPOBAHHOCTh PEUYH U TUIOXO IMOHUMAET OOpaIIeHHYIO K HEMY PeUb.

Korma wuyenoBek SMOIMOHANBHO BO30YXKICH, Yy HEro JAOMHHHpPYET (TO €CTh
MIPEUMYILIECTBEHHO pabOoTaeT) TOJBKO MPaBOE MOJyIIapue TOJIOBHOTO MO3ra. A 3TO MOJyIIapue
«TIOHUMAET» MPEUMYIIECTBEHHO KOpPOTKHE, Hauboliee YHOTpeOUTEIbHBbIE «TOTOBBIEY» (passbl,
MO>KET MOHUMATh OT/ETbHBIC CJIOBA, HO TIOXO MOHUMAET PACCYKICHHSI, OUYeHb TI0X0 TOHUMAET
CBSA3HYIO peub U IMPAKTUYECKH HE BOCIHPUHUMACT KaKUX-IMOO aprymMeHTOB. Bo3OyKIeHHBIN
YeJI0OBEK B CHITy 9TOT0 MCKa)KEHHO MOHUMAET CMBICI OOpAIICHHBIX K HEMY CIIOB — Yallle BCEro OH
CrocoOeH MOHSTH JIMIIb CMBICI OTACIBHBIX CJIOB, TPOM3HECEHHBIX HAanOO0JIee TPOMKO, JTMOO0 CIIOBO,
PEILIUKY, KOTOPBIE €r0 COOECeTHUK IPOU3HEC B cCaMOM KOHIIE CBOEH ()pasbl; a BOT K aHATIU3Y CBSI3U
CIIOB CHJIBHO BO30YXJCHHBIH YeNOBEK MPAKTUYECKH HECIOCOOeH, He CIOCOOEH MOHWMATh
JIOTUYHYIO CBA3HYIO PEUb.

Ecnu xe BO3OYXIEHHBIM 4YelOBEK HAYMHAET TOBOPUTH CaM, TO OH OOBIYHO OYEHD
HeyOeUTeNneH B CBOMX BBICKA3bIBAHUSAX, JOMYCKAET MHOTO PEYEBBIX OIMMOOK, MHOTOKPATHO
MOBTOPSIET OJIHU U T€ K€ CJIOBA, ApTyMEHTHI U T.J.

Takum oOpa3om, BO30OYX ACHHBIN YETOBEK TII0X0 MOHUMAET OOpallleHHYI0 K HEMY pedb, U
MIJI0XO TOBOPUT CaM.

18. Ilonamue, cnocobbl u acnekmsi peuegoco 8030elCmEUs.



PeueBoe Bo3/eiiCcTBHE CTaJI0 HAYKOH, KOTOpasi 00bEMHSAET B M3y4eHUH 3(P(HEKTUBHOTO OOLICHHS
YUYCHBIX CaMbIX Pa3HBIX CHEIHMAIBHOCTEN - TICUXOJIOT0B, JUHIBUCTOB, STHOTPa(OB, COLMOJIOTOB,
PEKIIaMUCTOB, JKYPHAJIMUCTOB, MEHEPKEPOB, KOH(IMKTOIOTOB H T.JI.

CrniocoObl  peueBOro BO3ACHCTBHS (JOKa3biBaHUE, YOESKICHHE, YTrOBapHUBaHUE, KISTHUCHBE,
BHYIIICHHE, TIPUHYKICHHE).

ACIIEKTBI peYeBOro BO3JACHCTBHs. Pa3nmyaroT 1Ba OCHOBHBIX aCIEKTa pEe4eBOIrO BO3ACUCTBUS -
BepOaNbHBIE M HeBepOanbHBIA. [IpaBWIIBHO MMOCTpOEHHOE CoYeTaHHe BepOaIbHOTO |
HEeBepOATLHOTO BO3CHUCTBUS 00ecieunBaloT HaM 3P PEKTUBHOCTD OOIICHUSL.

KoMMyHMKaTHBHAs Heyaaya - 3TO OTPULATEIbHBIA pe3ysbTaT OOLIEHMs, TaKOe 3aBEpIICHUE
OOIIeHNs, KOT/Ia 1IeJh, KOTOPYIO MBI CTAaBUJIM B Pa3rOBOPE, OKA3bIBACTCS HE JOCTUTHYTOM.
KoMMyHMKaTHBHBIE HEyJlauM MOCTUIAIOT HAc, KOTJA Mbl HEMPABUJIBHO CTPOUM CBOE PEUYEBOE
BO3JICHICTBUE: BBHIOMpaeM HE Te CIOCOObI pPEYeBOro BO3JCHCTBHUS, HE YUUTHIBAEM, C KEM
pasroBapuBaeM, He BbIJEPKUBAEM IPaBUl OECKOH(IMKTHOTO OOIIEHUS U T.J.

5.6 Tema 2pynnosozo /unousudyanvhozo npoekma
Ilpumepnuiit omeem na 3adanue «I pynnoeoit npoexm

Jupexropy
Kommnanuu «Ilcux u Ko»

Hevixyn JI.J1.
Ot A3zaposa H.A.

3asiBicHUE
[Ipomry BbIAaTh MHE CHpaBKy C MecTa paloThl C yKa3aHHWEM AOJDKHOCTH M CpelHel
3apabOTHOM TIJIATHI.

CrpaBka HeoOxoIuMa JJIsl IPEIbSIBICHUS [0 MECTY TpeOOBaHUSI.

27 centsiops 2022 1.

[Tcuxomnory

Kommanum «Ilcux u Ko»
JlecaukoBoii E.C.

Ot AzapoBa H.A.

CnyxebHas 3anucka

B cBsa3m ¢ mpoBeneHWEM MHOK MEpONpusATHS «MeTOaukH ¢ CrocoObl OOpBOBI C
MTOBBIIICHHOM TPEBOKHOCTHIOM 29 ceHTsa0ps 2022 1. ¢ 17:00 1o 19:00 HeoOxoauMo 3a1eiCTBOBATH
MyIbTUMEINIHOE 00opydoBaHue (9KpaH, mpoekrop, mynbT JY) mis npeseHTauuu
WHTEPAKTHUBHOTO MaTepHaa.

[Ipomry Bac, Ha naHHBIA MEepUOJ BPEMEHH, MPEAOCTAaBUTH MHE Bally ayIUTOPHIO,
pacmoararpIyro He00X0AUMbIM HHCTPYMEHTapHUEM.

27 CEeHTAA0ps 2022 T.

[upekropy pecropana «Y Capuka»
Jo6posenkoii E.B.

VYBaxaemas Exatepuna BukropoBHa!



[Ipurnamaem Bac u Bammx MTAaTHBIX COTPYAHUKOB MPHUHAT y4acTUE B TPEHUHI'OBOM
meponpusitin «IIpodunakTuka cuHIPOMa SMOLUMOHAIBHOTO BBITOPAHUA», KOTOpoe mpoiiier 3
OKTSIOps 3TOTO Toa B ouce Hamrel kommanuu (yia. CemeHoBckas, 1. 99).

Ha wmeponpusitun Mbl TO3HAKOMHM YYaCTHHKOB CO CIIOCO0aMHM CaMOJHAarHOCTHUKU
M10/IBEP’KEHHOCTH SMOIIMOHAIIBHOMY BBITOPAHUIO, a TAK)KE TEXHUKAM U IIPUEMaM CaMOPETYIISLUU
1 (popMUPOBaHKSI MOTHUBAINH JIJISl TPEJOTBPALICHNSI BOSHUKHOBEHHSI CHH/IPOMA YMOLIMOHAIBHOTO
BBITOPAHMSL.

Havano meponpustus B 18:00. 3apeructpupoBarbcs, a TakkKe MOIYYUTb OTBETHl Ha
WHTEPECYIOIIHNE Bac BOMIPOCHI BB MOXkeTe 1m0 Tenedony 88005553535.

C yBaxxeHuew,
Tlcuxonor kommnanuu «Ilcux u Koy
Azapos H.A.

27.09.2022 1.

[lcuxonory pexiiaMHOTO areHTCTBa «JIeBuadan»
Kum E.E.

VYBaxaemas Errennst EnruposHal

15 OKTAOpST ATOTO TOJIa MBI TPOBOJIMM HHTEPAKTHBHYIO JICKITUIO «MeInancuxoJIoTus U ee
BIIUSHUE Ha COBpeMeHHOe oOmecTBo». Ham OBl XOTenoch paccka3aTh CHyIIATEIsM O
TICUXOJIOTHYECKUX OCOOCHHOCTSAX paboTel B obmactu CMU (B T.4. pexnambl). MBI XOTUM
PacKpbITh yYaCTHHKAM JIMYHOCTHBIE OCOOEHHOCTH, OCOOCHHOCTH MBIIUICHUS, a TakKke
pacrpoCcTpaHEeHHbIE TICUXOJOTUYECKHUE MPOOJIeMbl paOOTHUKOB JaHHOU CEpHI.

[Ipocum Bac MpUHATH ydyacTHE B HAIllEM MEPOIPHUSITHH B KAUECTBE «IKCIEPTa» OYHO HIIN
JTUCTAHIIMOHHO (B opMare BuaeokoHDepeHun). ['apaHTupyeM oriaTy Bamiero y4acTusl.

OO6cyauTh neTanu MEepoNpUATHS U 3a/1aTh MHTEPECYIOIIHNE Bac BOMPOCHI BbI MOXETE 110
tenedony 88005553535.
3apanee Onarogapro Bac,

[Tcuxonor kommanuu «lIcux u Koy
AzapoB H.A.
27.09.2022 1.

I'n. 6yxrantepy pectopana «Y Capukay
[Iket A.O.

Hanomunaem, uyto cormacuo gorosopy Ne 515 ot 05.09.2022 r. Bamie npeanpusitue
JIOJKHO OBLIO BHECTH MpeAoIiaTy 3a TpeHHUHroBoe Mepomnpusitue «lIpuemsbl ycmnemHoi
KOMMyHUKauu» a0 25.09.2022 r. Msl npenaraem Bam npoussectu omaty 1o 30.09.2022 r. B
HMHOM clly4ae Mbl Oy/IeM BBIHYXKJCHBI OTKa3aTh BaM B IIPOBEACHUH MEPOIIPUSITHSL.

C yBaxeHuem,

IIcuxonor xommannu «Ilcux n Ko»
Azapos H.A.

27.09.2022 r.

5.7 Ponesas uzpa

Ilpumepnuiit omeem. Ponesas uzpa Ne 1
I'enepanbubiil qupekrop: J>xoH AHIEpCOH



3amecTutenb renepainbHoro qupekropa: Capa Tomncon
PykxoBoaurens otnena ¢punancos: Maiikn [IxoHCOH
PykoBoautens otaena mapkeTunra: OMuiu [[pBuc
PykoBoautens otaena npoaax: Podepr Maptunec
PykoBoautens otaena kaapos: Jxenaudep Jin

I'enepanbubiii  aupektop (Jxkon Awnpgepcon): Jloopoe yrpo, Bcem. Cmacubo, YTO
IMPpHUCOCIUHHUIIUCH K 9TOMY C06paHI/IIO CeroaH4. Kaxk BrI BCce 3HACTC, Hallla KOMITaHWA CTOJIKHYJIACh
C (1)I/IHaHCOBI)IMI/I TPYAHOCTAMH, U HaM HGO6XOILI/IMO COKpaTuThb mMTaT COTPYAHHUKOB, 4TOOBI
o0OecrieynTh Hamly JOJTOCPOYHYIO YCTOMYMBOCTh. $1  mpemnararo  BHEOPUTH  IUIAH
PECTPYKTYpPHU3AIMH, KOTOPBIA BKIIOYAET COKPALICHWE HEKOTOPHIX OTIEIOB. DTO pEIICHHE HE
IMpoCTOC, HO HCO6XOI[I/IMO€ JUI1 BBIZKUBAHUA KOMIIAHHU. SI xoren OBl yCJIbIIATh Balllkd MBICJIA I1O
3TOMY BOTIPOCY.

PykoBoautens otnena ¢unancoB (Maiikn [[xoncon): Cmacubo, [xoH. S moHumaro
(buHAHCOBBIE MPOOIIEMBI, ¢ KOTOPBIMU MBI CTaJIKUBAEMCS, HO s TIpE/JIarai MCCIe0BaTh Ipyrue
MEpBI 110 COKPAILCHUIO 3aTparT, MPeXae 4YeM pacCMaTpHUBaTh yBOJIbHEHUA. Hanpumep, Mbpl Moriu
OBl NEPECMOTPETE KOHTPAKTBI C MOCTAaBIIMKAMH HWJIM ONTHUMHU3HWPOBATH HAIIW MPOLECChI JJIA
ITIOBBIIIICHU S 3(1)(1)6KTI/IBHOCTI/I. A CUuTarw, 4YTO MblI JOJDKHBI HCYUEPIIAThH BCC BO3MOXXHEBIC
AT TEPHATHUBBI, MPEK/IE YeM NMPHOETaTh K COKPAIISHUIO HAIIETO TIepCOHAaa.

PykoBoautens otaena mapketunra (Omunu [[pBuc): S cornacHa ¢ MaiikioM. YBOJIBHEHHS
JOJKHBI OBITh HAlIUM TOCJEJAHUM BBIXOJOM. MBI JOJIKHBI COCPENOTOUUTHCS Ha pazpaboTke
HOBBIX MApPKETUHI'OBBIX CTpaTel"I/Iﬁ AJId  YBCIIMYCHHA J0XO04a W IIPUBJICUHCHUSA 00JIBIIIETO
KOJIM4YECTBA KIIMCHTOB. I/IHBeCTI/IpySI B ICJICBBIC KaMITAHUHU U UCCJICAYS HOBBIC PBIHKH, MBI MOXEM
MOTEHIIMATIBFHO MPEOJOJETh Halll (UHAHCOBBIE TPYAHOCTH Oe3 MpuOeraHvus K COKpAIlEHUIO
pabouux MecT.

PykoBonutens otaena nmpoaax (Pobept Maptunec): X0Ts s OHMMar HEOOXOIUMOCTh
COKpAIllEHUsI 3aTpaT, S XOuy MOJUYEPKHYTh Ba)XHOCTb MOJIEP)KAHUS CHIBHON KOMaHABI IO
mpoJiakaM. YBOJBHEHHS B OTJeNie MPOJa)X MOTYT HEraTHMBHO CKa3aThCs HA Hallled reHepaluu
JO0XO0JI0B. BMmecTo 3TOro, Mbl JOJDKHBI PaccMOTpPETh INepepacrpeiiefieHue pecypcoB U
YCOBEpIICHCTBOBAHUE MPOrpamMM OOydeHHs IO MpojiaxkaMm, 4ToObl 00ecreyuTh Hally KOMaHAY
BCEM HEOOXOIUMBIM ISl TOCTHIKEHHUS 1IeJiell KOMITaHUU B 00J1aCTH MPOJIaK.

PykoBoautens otaena xaapos (Jxennudep JIu): A nonumaro pruHaHcoBoe AaBlieHUE, C
KOTOPBIM MBI CTaJIKMBAEMCSl, HO MBI TaKXe JIOJDKHBI y4eCTh YeJIOBEYECKOE BIMSIHHE HaIIUX
pemieHuii. Ecnum MBI NpOJOIKUM COKpallleHHE COTPYAHHMKOB, MbI JOJDKHBI IPEIOCTABUTH
JOJIKHYIO MOJIEPKKY IMOCTPaJaBIINM COTPYAHUKAM, TAKyIO KaK YCIYTHU [10 OpUEHTAIlMN Ha HOBOE
MecTO pabOThI UM MOMOIIL B IOMCKE HOBBIX BO3MOXKHOCTEH Uil TPYIOYCTpOicTBAa. Mbl Takxke
JOJKHBI BECTH MPO3pPAvyHOE W SMIIATUYHOE OOIEHHE Ha MPOTSHKEHHUH BCEro Mpollecca, YTOObI
MOJIEP>KUBATH JJOBEpUE U 00EBOU AyX BHYTPU KOMIIAaHUU.

3amectuTenb reHepaibHoro aupekropa (Capa Tommcon): Crnacubo BceM 3a Ballly LIEHHBIE
MHEHHUs. Sl IIeHI0 TpEeICTaBICHHbIE pa3IUyHble TOYKM 3peHus. llocne BHUMATENBHOTO
paccMOTpeHUs] MHEHHI Ka)XJ0TO W3 Bac, sl MpejJlarald HEMHOTO OTOMTH B CTOPOHY M OLIEHUTH
albTepHATHBHBIE MEPHI IO COKPAIIEHUIO 3aTpaT, MPEekIe 4YeM MPUHUMATh OKOHYATEIbHBIE
penieHus. Mbl JOHKHBI MPOBECTH THIATENBHBIN aHAIN3 HAITUX TEKYIIUX MPOIECCOB, KOHTPAKTOB
U MapKeTHHIOBBIX CTpaTeTuid, 4yTOOBI BBISBUTH MOTEHIMATbHBIE OOJNACTH MAJS YIYYIIEHUS U
CHIDKEHMs 3aTpaT. Takod NOJaXoJa MO3BOJUT HaM IPHUHATH OoJjiee OOOCHOBAHHOE pEIlEeHHE,
YUUTBIBaIOIIee Kak (PMHAHCOBBIE COOOPaKEHUS, TaK U OJaronoiy4yre HalluX COTPYIHUKOB.

I'enepanbubiit aupextop ([xon Anpepcon): Cnacubo, Capa, u ciacubo BceM 3a Ballu
BIlyMUUBBIE BKJIaAbl. 1 CUMTar0, YTO MBI PACCMOTPENH Pa3NUYHBbIE BO3MOXXHOCTU U Y4IU
ATHYECKHE aCTIeKThl HAIIUX PEIIeHUH. S cormaceH, 4To Mbl JOJHKHBI POBECTH AETaTbHBIN aHATTN3
HaIlle esATeNbHOCTH JJIsl BBISBICHHS allbTEPHATUBHBIX MEp MO COKpalleHuto 3artpat. JlaBaiite
CHOBa colOepeMcs dYepe3 HENEN0 C pe3yabTaTaMy Hallero aHajliu3a M IMOTeHIHATbHBIMU



PCHICHUAMMU. B T10 3Xxe BpEMs, d [MpU3BIBAK0 BaC IPOAOJLKATL JACIIMTbHCA JIIOOBIMH
AOIMOJIHUTCIbHBIMU UACAMU UJIK BOIIPOCAMH, KOTOPBIC Y BaC MOT'YT BO3HUKHYTb.

B xome oOcyxaeHUs YYaCTHHKH TPOSBHIN 3((EKTUBHBIC HABBIKM KOMMYHHUKAIUH,
BbIpa)Kasi CBOM TOYKU 3PEHHUSI C YBEPEHHOCTHIO M NPEICTABIISAsI 0OOCHOBAHHBIE APIYMEHTBHI.
BBICTyHJIeHI/ISI ObLIH YBAXKUTCIbHBIMU W 3TUYHBIMU, IIPUHUMAA BO BHHUMAHUC MMOTCHUOHUAJIBHOC
BJIMAHHUC Ha COTPYAHUKOB. Hlxmep AKTHBHO CJIyIIaJl BbBICKA3aHHBIC MHCHUA W IMPHUHA PCHICHUC
IIPOBECTU IIaJIBHefIHIHfI AHAJIN3 AJIBTCPHATUBHBIX MCP IO COKpAICHUIO 3aTpaTr, NPCKIAC 4YEM
OKOHYATCJIIbHO YTBCPXKAAaTh YBOJbHCHHA. MHuenus Y4aCTHUKOB ObLIH YUYTCHBI B IIPOLCCCC
MNPUHATHA PCHICHUA, YTO CBUACTCIILCTBYCT O KOJJICKTUBHOM IMOAXOJC K PCIHICHUTO HpO6HeM.

B mocnemyromeM 00CyxaeHUM COOpaHUS Tpynma MOXET paccMOTpeTh 3()(HEeKTUBHOCTH
KOMMYHHKAIIUA U KAQYCCTBO MMPEACTABJIICHHBIX apT'YMCHTOB.

Ilpumepnviii omeem. Poneeas uzpa Ne 2
JIBe xoMIaHuu.

1) OO0 «Mangapun» HeOoJblIIas, HO AaKTHUBHO pa3BUBAIOIIASACA arpOKOMITAHUSA,
BBIPAIMBAIOLIAS KO MPOIYKIINIO- XOUYET MpoJaTh MapTHUI0 MaHIapuHOB B 3 T o ueHe 105 p. 3a
Kr. B mepcriekTrBe X04UeT HalaauTh MOCTOSHHBIN COBIT C 3TOM KoMMmanue. Ho XoTAT u HamaauTh
cOBIT MpoayKIuu ¢ komrnanuen koukypeHtamu AO «Puteitn rpynm» ITAO «JIBcObITIIpO 1.

2) AO «Pureiin rpynm» - KpYIHBIH UTPOK PbIHKA, KOTOPBIM MOCTaBIsAET MPOIYKIHIO B
KpYIIHbIE TOProBble ceT. ['0TOB KynuTh Moka 4To npoOHyto naptuio B 1 T. He ycTtpauBaer neHa,
XOTAT 95 pyOsieid, HO KOMIaHHUS TOTOBA B3ATh Ha ce€0s TOCTABKY MPOAYKIIMH OT arpOKOMILIEKCa
JI0 CyIIEpMAapKeTOB. B nanpHENHIMM XO4eT CTaTh IJIaBHBIM IOKYIATEIeM MPOIYKIIMU KOMIIAHUU
000 «Mangapun».

Crpareruss OOO «MangapuHn» - HE AOMYCTUTh CHUYKEHHS 1IeHbl TocTaBku HUke 100 p. 3a
K. ¥ 4TOOBI pacXo/ibl IO pacKpyTKe 3KOMaHIApPUHOB Jiersio Ha AO. ApryMeHTUpPOBaTh TEM, UTO
JABcObITOpo mpeiaraeT Oosiee BBHITOJHBIE YCIOBHS M JeiaTh aKIEHT HAa OCOOBIX BKYCOBBIX
KauecTBaX MPOAYKLIHH, KOTOPBIX HET Y APYTHX MOCTABIIUKOB MaHIApHH.

Crpareruss AO «Puteiin rpynm» - mpemiararoT 3akiIOYdTh TPOOHYIO MapTHIO TI0
3aHM>KEHHBIM LIEHaM U TOJIBKO B CIIy4ae ycrexa, Torja yxe paccMorpets neny OO0 «Manaapun»
B 105 p 3a kr. Ho B ciyyae 3akiiroueHus JOJITOCPOYHOM CACNIKU MOCTaBKH, caenath AO «Pureitn
IPYII» €IUHCTBEHHBIM MOKYIIATEIIEM.

[TeperoBopsr:

Co croponsl OO0 «Mannapun» - nupexkrop Oner Hukonaesuu

Pureiin — nupexrop Crenan IlerpoBuu

O.H.: 30paBcTByiite, yBaxkaemblid Crenan Iletpouu! Pan HakoHEn-To BXKHMBYIO C BaMH
BCTPETUTHCA.

C.T.: 3apaBctByiiTe. B3aumuo. C npouienmum Bac.

O.H.: U Bac. 1 He cmoTpst uro HI' mpouien, npoiury CKpOMHBII NOJapOK OT Hac. Smuk
HaIMX OTOOpHEHIINX MaHIapHUHOB!

C.T.: cnacu6o, 6onbimoe. Hy konp y Hac TyT Ha CTOJIE MaHJAPUHBI, TO ¥ TIOTOBOPHM O
Jee.

O.H.: noxanyii. Mpl Nmody4usii MPOEKT BalIero AOroBopa. MHOruMe ero MmyHKThl Hac
yCTpauBaror.

C.T.: aTo panyer.

O.H.: HO ecTb 0ogHO «HO». BBl mpeanaraeTe CHMIIKOM HU3KYIO LEHY JIs Halleu
MPOAYKLIHH.



C.T.: mbl Ooniee yeM MOHMMAaeM Baile HeloyMeHHe. M XOTh M TOBap y Bac M BIIPaBIy
BBICILIETO KauecTBa (eCT MaHJapuH). BbI 10JKHBI MOHUMATh, YTO HAIlla KOMIaHUs OepeT Ha ceds
psa 00s3aTeNnbCTB, @ UMEHHO pacKpyTrka OpeHza, mocrtaBka. MIMEHHO B CBA3M C HMMHU YTOOBI
OKYIIUTh 3aTpaTy Ha HUX MbI FTOTOBBI ITOKYIIaTh TOBap, HO He 10 1eHe B 105 - 310 BbILIE, UeM Y
BCEX KOHKYPEHTOB.

O.H.: borock, yTo OyneT He COBCEM IPaBWIIBHO CpPaBHUBATh Hally LIEHY C TOBapaMu
KOHKYpEHTOB. Haill ToBap OTHOCHUTCSL K CETMEHTY JIFOKC, ¥ IPOM3BOJUTHCS 110 3a11aTEHTOBAHHBIM
TEXHOJIOTUsM. Mbl HOBasi YyHUKaJIbHAsI HUIIA, KOTOpasi IPUHECET IPUOBLIbL TOMY, KTO NIEPBBIN €€
3aiiMeT. borock HE CMOTpsSl Ha BCIO CUMIATHIO K Balled KOMIIAHWHU, a B YAaCTHOCTU U K BaM,
yBaxkxaeMblil Crenan [leTpoBuy, Ham npuieTcs yuTH K KOHKypeHTaM - «J{BcObITipomy.

C.T.: naBaiite He ToponuThes. [laBaiiTe monpodyem KOMIIpOMHCC. MBI TOTOBBI 3aKYITUTh Y
Bac TOBap IO Balllel IIeHe, HO BHAYaJIe JaBaiTe CellaéM TeCTOBYIO 3aKylky. B 00béme 3 T, HO o
uexe 95.

O.H. B Bamux cioBax €cTb 37JpaBblii CMBICI U OIpeiesieHHass KoMMepdeckas Bbiroaa. Ho
B UBIO TOJIB3Y?

C.T: Bl 0OBUHSIETE HAC B HEYECTHOU Hrpe?

O.H. m3BuHUTE, HE XOTEN Bac 3a7eTh. Ho cebecTommocts nmpoaykiuu — 31o 100 p. 3a Kr.
MBI ¥ Tak MOKHO CKa3aTh paboTaeM B yOBITOK. DTO CIUIIKOM PUCKOBAHHO JJIsl HAC.

C.T. xopomo. Ho Tornma novimure u MeHs. MbI roTOBBI 3aKynuTh uX 3a 105 p, HO Torga
TecToBas mapTus Oy/eT BCEro ojHa T.

O.H: Ho, yTo HaM Torzaa ciueijarh ¢ OCTaBIIUMUCS?

C.T. xpanuts?

O.H. Ootoch OHM CTHUIOT U HaM MPUIETCS NMPOJIaTh UX APYTUM MOCTABIIUKAM.

C.T. Mbl TOTOBBI KynuTh 2T. HO C ycioBueM, 4YTO OCTaBUIYIOCS TApTHUIO BbI IOKa
MpUAECPKUATE ISl HAC.

O.H. Ha kakoii cpok.

C.T. mecs11. A TaMm yxKe MOKaXyT MPOJIAKH.

O.H. no pykam.

C.T. Ilo pykam. C BaMu NPUSITHO UMETH JI€IIO

B neperoBopax akTUBHO ObUIM 33J€ICTBOBaHbI MPUHIUIIBI OECKOH(DIUKTHOTO OOIIECHUS:
ONaronpusATHOW CaMOMNOJauu, MPHUHIUI TEPHUMOCTH, MPUHIMI MHUHMMU3AIMU HETraTUBHOM
MOJJauH.

B momeHT meperoBopax Obuia octpas cutyanusi: «O.H. B Bamux cioBax e€cTh 3/ApaBblii
CMBICII U OTIpe/ieJIEHHas KoMMepuecKkas Beiroaa. Ho B ubko mmonb3y?

C.T: Bbl 0OBHHSIETE HAC B HEUECTHOU Urpe?» 37eCh BCTYNUI B CHIY 3aKOH MCKaXCHUS
unpopmanuu npu ee nepenade, Ho Oner HukonaeBUY KCMONB30BaAl MPUHLIUI MUHUMHU3ALUU
HEraTUBHOM MOJauH, YTO CIIIAJIUII0 KOH(IIHKT.

B wnenom o0e CTOpPOHBI MEPEroBOpOB JOOWINCH KelaeMblX pe3ynbTraTtoB. lLlemb
KOMMYHHUKAIMK ObL1a JJOCTUTHYTA.

Ilpumepnuiit omeem. Ponesas uzpa Ne 3

Cuenapuii PoneBoii urpsl «Kpusuc Ha npeAnpusTUm

[lenp Urpbl: MPUBECTH KOMIIAHUIO K YCTEIIHOMY Pa3pelIeHUuI0 KOH(IUKTA, CHUKCHUIO
HampsDKeHUS B KOJUIGKTHBE, VYAYUIICHHIO KadecTBa pabOThl M TOBBIIIEHUIO YPOBHS
YJOBJIETBOPEHHOCTH COTPYAHUKOB.

Hrpoxu:



1. I'enepanbHbIi AUPEKTOP KOMIIAHHUHU.

2. PykoBoautens oTaena Ipoaax.

3. PykoBoauTens oT/i€7a MAPKETUHTA.

4. PykoBoauTenb OT/ENA IPOU3BOICTBA.

5. PykoBoauTens oTaena Kaapos.

6. AZIBOKaT KOMITAHUU.

Bsenenue:

Komnanus mperepneBaeT Kpu3HC, BbI3BaHHBIH Hed(peKkTHBHON pabOTOH HEKOTOPBIX
OTJEJIOB U KOH(IMKTaMU MEXTy COTpYAHUKaMU. [ eHepaIbHbIN JUPEKTOP BBI3BIBAET B OPHC BCEX
PYKOBOJUTEIIEH OT/IEIOB U FOPUCTA, YTOOBI HAWTH pPelIeHHE POOIEMEI.

XOJ1 Urpsl:

1. 'enepanbHbIN JUPEKTOP JAET CIOBO KaXKJIOMY U3 PYKOBOJUTENEH OTIEIOB, YTOObI OHU
OTPEJeNNIN, KaKie MPoOIeMbl CYIIECTBYIOT B UX OTJENIaX U KaK OHU MOTYT ObITh PELLIEHBI.

2. Kaxnaplii pykoBOJOMTENb OT/AENA paccKa3blBaeT O NPUYMHAX, KOTOPbIE INPUBEIU K
KOH(MIUKTY U HedQPEKTUBHOI paboTe B €ro OTAeeE.

3. Kaxnaplii pykoBOAMTENh OT/AENA JOJDKEH IPEUIOKUTH IJIaH JEHCTBUH MO PELICHUIO
mpo0sieM B CBOEM OTJEIIE, a TAK)XKE JaTh PEKOMEHAANHU, KaKk Ipyrue OTAeibl MOTYT TOMOYb UM B
pelieHny mpooeM.

4. Korga Bce miaHbl AeWcTBUM OyayT coOpaHbl, aJBOKaT KOMIIAHUH PACCKaXKET O
MIPABOBBIX ACMEKTaX pelIeHus] KOH(DIUKTOB MEXTy COTPYAHUKAMH U TPEIOKUT IJIaH, KOTOPBIN
MTOMOYKET MaKCUMaJIbHO CHU3UTh KOH(DIUKTHI Ha NPEANPUATHH.

5. I'eHepanpHbI TUPEKTOP MPOCHUT KAKJIOTO PYKOBOJIUTENS OTAENA IMPOAHAIMU3UPOBATH
IUTaHbl AEWCTBUN U TIPEUIOKUTH HOBBIE UAECH U CIIOCOOBI pelIeHHsl TPo0ieM B KOMITaHUU.

6. Korma Bce oOcymaT TutaHbl NEWCTBHH W JaayT CBOU WU, PYKOBOJMUTEIH OT/ACIIOB
HAYMHAIOT peau30BbIBATh CBOM IIJIaHbI. AZIBOKAT KOMIIAHUM CJIEIUT 33 TEM, YTOOBI BCE PEIICHUS
COOTBETCTBOBAJIA 3aKOHOATENIbCTBY.

7. Tlo wmepe peanu3alnuy IIJIAHOB JCUCTBUH, WIPOKU OOCYKITAIOT PE3yNbTaThl U
KOPPEKTHPYIOT IUIaHbI [0 Mepe HEOOXOIUMOCTH.

3aKIIIOYeHHE:

B koHIe Wrpbl UI'POKHM JOJDKHBI MOJABECTH HTOIM, OOCYIUTHh pPE3ylbTaThbl, KOTOPBIX
JNOOMIINCH, U OLEHUTh 3()P(HEKTUBHOCTh pEIIeHUM, KOTOpble OblIM NMpHUHATHL. Kpome Toro, oHu
MOTYT CIeJaTh BBIBOJBI O TOM, KaK YJIYYIIUTb IPOLIECC OCYIIECTBIEHUS KOOPIMHALUU MEXIY
oTaenamMu B OyayIeM, 4ToObl IPEJOTBPATUTH BO3ZMOKHBIE KPU3HCHI U KOH(DIUKTHI.

5.8 Tembt unousuOyaIbHbIX MEOPUECKUX 3A0AHUIL

HNuauBuayanbHoe TBOpUYecKoe 3aganue Ne 1

[IpuBeneM HECKONBKO MPHUMEPOB, IJe ObUIM HAPYIICHBI MPUHIUIBI OSCKOH(IUKTHOTO
oO1eHus.

OAHOrPYNITHUK MOMPOCUI JAaTh CIIMCATh JIOMAIIIHEE 3a/IaHUe B PE3YyNbTaTe Yero TOT, KTO
crcal MOJyYHII OJIOKUTENbHYIO OLIEHKY, & TOT, KTO Ha CAMOM JIeJie BBITIOJIHSIT padoTy MOTY4HIT
HEYJIOBJIETBOPUTENbHYI0. BbIBOA — 00mMaa, mocnenyoiiee «HeoOmeHne» NPUBEIET K pa3pbiBy
OTHOIICHUI U CKOpee BCEro K KOH(IIUKTY.

JIBoe BenyT Oeceny, 0OCysk/1asi MOBBIIICHHE IIeH Ha 00muranuu Ha oupxe. OHH yBIEUEHHO
Y CIIOKOMHO BeAyT Oecefy, apryMeHTUPYS CBOU MpenosiokeHus. 1 BOT, BMEIIMBAETCS TPETHH —
JIEIOBUTO, TOKa3bIBasi CBOE YMCTBEHHOE IMPEBOCXOJCTBO, MPHUHIKAA WX MPOQecCHOHATbHBIE
KauecTBa, OTKPHITO yKa3bIBA€T Ha UX OIIMOKHU, HAaBS3bIBas CBOE MHEHUE. BbIBOA — BpakaeOHBIN
HacTpoil B OTHOUIEHWM BMEUIABUIErOCS B Pa3rOBOp, KOTOPHIM OJHO3HAYHO MEpepacTeT B
KOH(QJIMKT.

Ecnu omumparbcsi Ha MHeHUE aBTOopa ydeOHoro mocobOusi «/lemoBoe oOmeHue» M.A.
CrepHHHA, TO aHAJIU3UPYS OTH JBE CUTYaIlMHM, MOXKHO CKa3aTh, YTO OBUIM HApYIIEHBI BCE TPHU
MpUHIHUIA OeCKOH(DIUKTHOTO OOIICHUS: U MPUHIUI TEPIHUMOCTH K COOECETHUKY, U TPHUHIIMII
ONMaronpusATHONW CaMOTIOa4M, U MPUHIIUI MUHUMH3AIMN HEraTUBHON mH(popMaimu. B mepBoii



CUTYalluu, BO3MOXHO OBUIO MPEATOJIOKUTh TAKOW BAPHAHT MCXO0JA COOBITHIA, TOSTOMY MOYHO
OBbLIO HE AaBATh CIIUCHIBATH, KOPPEKTHO M TAKTUYHO OTKA3aTh, CChIIACh HA HEMOHATHBIN OYEpK
WM Ha HEYBEPEHHOCTh B IPABUIILHOCTH pemieHus. Ho, a rmo ¢axTy yxxe mpou3oIeero, cienaTh
COOTBETCTBYIOIIME BBIBOIBI, U B CICIYIOUINH pa3 MPUHUMATh PELICHHE, TIIATEIBHO ero 00 1ymMaB.
Bropast cutyanms, Takke MOKa3blBaeT TOT (DakT, YTO 3aqymMaTrbcs CTOUT OOEHMM CTOPOHAM
KoH(uMKTa. He cTOUT BMEIIMBATHCS B pa3roBOp M JIaBaTh COBETHI €CIIM T€0s 00 3TOM HE MPOCHT.
Ho ecnu yX W HpUIIIOCH CTaTh «GKEPTBOM» TAaKOTO HATJIOTO BMEIIATEIhCTBA, TO HE CTOUTHh
CIIOPHUTH U TeM OoJiee 0Ka3bIBaTh 0OpaTHOE. Pa3yMHee Bcero naTh MOHATH OMIIOHEHTY, YTO BBI
MPUCITYIINBAETECH K €M0 MHEHHUIO M 00SI3aTEILHO YUTETE €r0 B JaIbHEUIIIEM.

NupuBuayajibHoe TBOpUYecKoe 3aaanue Ne 2

B mpoussenennn A. C. Ilymkuna «EBrenunii OHEruH» O4Y€Hb SIPKO IOKA3aHbI JIBE
auyHocTH OHeruH W JIeHCKHH, C COBEpPUICHHO pa3HbIMU ILIEHHOCTSIMH, CTPEMJICHUSMH U
MHUpPOBO33peHUAMHU. OHErMH He cTepnesa TOro, 4Yro, MHpHJAs HAa HMEHHUHbl TaThsiHBI IO
npuriamenuto Jlenckoro, oH yBuzaen TaM W CKOTUHUHBIX, U DISIHOBA, BCEX TE€X, KOTO OH
COBEPIIECHHO HE XOTeJ BUAETh, XOTS JIEHCKHI TOBOPUJI, YTO HA UMEHMHAX OyayT TOJBKO CBOH.
CouM nocrynkom JleHckuii oueHb pa3031uia OHETHHA U TOT B CBOIO OUYEPE/Ih PELINI OTOMCTHUTh
- Havan yxaxusaTb 3a Onbroit, yem B30ecui Jlenckoro. JIeHckuii, He cTeprneB 00Uy, BHI3bIBACT
Onermna Ha nay 1b. Jlyanmb Moria He COCTOSTHCS, ecnu Obl OHErmH W3BHHWICS TEpe.
Bnagumupowm, o0bsicHmiics ¢ HuM. Ho 3aBHCHMOCTH OT BBICILIETO CBeTa He M03BojmiIa OHETUHYy
criaaauTh cutyauuto. ['opapiasa u manoayme OHErnHa MO3BOJIMIIM €MY JIMIIUTh KU3HU JIpYTa,
COBCEM €Ille€ MOJIOJIOTO YeJOBEKa, KOTOpBIM Oe3pa3/ienbHO JOBEpsul eMy. AHalu3upys
MIPOU3BEACHNE U B YACTHOCTH KOHQIIMKT MEXIY IJIaBHBIMU T€POSIMH MOXHO CKa3aTh, YTO OBLI
HapylleH MPUHLIMI TEPHUMOCTH K COOECeIHUKY M MNPUHLUUI MHUHUMH3ALMKA HEraTUBHON
nHpopMaIuu.

5.9 Tema rcce

IIpumepHoe 3cce Mo TeMe «YMeHHe 001aThCA ¢ JI0AbMHU — 3T0 ToBap. U s 3amiiavy
3a Hero 0oJibuIe, 4eM 32 YT0-1u00 aApyroe Ha ceere» ([Ixon /. Pokdennep).

Knrouesvie hpazvl u cnosocouemanus, Komopsvle mpedyemca ompazums 6 omeeme:
TEOPUsT MEXKYJIbTYpPHON KOMMYHMKAIIMH, MPUHIMIBI KOMMYHUKAIUU, 3aKOHBI, TPUHLHUIBI U
npaBmwia 3PQPEKTUBHOM KOMMYHUKALMH, TEOpUS PEUYEeBOro BO3ACUCTBUS, CTEPEOTHIL,
KOMMYHHKAIIIOHHbIE ~ Oapbepbl,  COBPEMEHHbIE = KOMMYHHUKATHBHBbIE  TEXHOJOTUHU B
npodeccuoHalbHOM U akajeMuueckoi cepax, 0COOEHHOCTH MUCbMEHHOTO JEJI0BOr0 OOIIEHN,
MEXKYJIbTypHasi KOMMYHHUKalMs B MpodeccHoHanbHOU cdepe, MexIAyHApOAHBIM MPOTOKOI,
MIpaBUJIa MIPOBEICHUS IEPErOBOPOB, COBELIAHUIA.

Kazanoce Obl, 4TO TakOTO B TakOoM, Ka3zajochb Obl, MPOCTOM Ha TMEPBBIM B3IJIsSIT HABBIKE
oOmieHus ¢ moapMu. TOJIBKO BOT aBTOP LIMTAThl, BHIHECEHHOH B 3ar0JIOBOK JaHHOTO 3cce, J[KoH
Pokdennep, cuntaer 3TOT HaBBIK UyTh JIU HE caMbIM JoporuMm Ha cBere. Ho mouemy? Bcee xe
YMEIOT 00IIaThCs, ACTA0T 3TO OYKBaJIbHO KaXK/IbIH IEHb IOMHOTY pa3, Tak Bellb?

Ha wmoii kpaiiHe cyObeKTUBHBIN B3MJIsL, MpoOIeMa COBPEMEHHOTO OOIIEHHS] HMEHHO B TOM
Y 3aKJIF0YAETCs, YTO JIFOJU HE YMEIOT 00IaThes ApYT ¢ Apyrom. XoTs, Ka3auoch Obl, CiyIai Ja
roBopu. BoT TONbKO MO, Kak MOKa3bIBa€T MPAKTHKA, HE YMEIOT CIyIIaTh, la U HE 0CO00
MMOHUMAIOT, KaK U YTO HY’KHO TOBOPUTb.

3a mpuMmepaMu JaleKo HJATH He CTOUT. Sl TOTOBa MPEANON0XKHThb, YTO OYKBAIBHO Y
Ka)KJIOTO €CTh CUTYyallH "HEeOTIOHUMaHus" B CEMbe, B KPYry Apy3eil Tubo BCTaBbTe HyxHOe. U
MpUYMHAMU TOMY SBISIOTCS Kak-pa3 clabble HaBBIKM MEKIUYHOCTHOTO OOIICHUS MEXIY
mo1bMHU. JIaIHO YK OTCYTCTBHE HaBBIKOB, HO TAK)K€ YacTO BCTPEUYAIOTCS U HEKEJAHUE CIyIIATh
WK OBITh YCIIBIIIAHHBIM.

UenoBek MOXKET MPOCTO HAMPOCTO CAyHIaTh "AJid Tamouku'”, 0xugasi, KOraa OH CMOMKET
y)Ke HayaTh 0 ce0e JTrOUMOM, 00 0 4EM-TO, YTO eMy JIEHCTBUTENLHO MHTEpecHO. Takas ke
CUTYaIUs C He)KETaHHEeM OBbITh YCIBIIIIAHHBIM, KOTJIa Thl XOUelIh CKOPee YCTPOUTh CKaHIall WU



BBIBECTH YesioBeKa Ha "yncTyro Boay". [Iprmuém He 00s3aTeNIbHO TepeunclieHHbIE CUTYaluu Oy IyT
OCO3HAHHBIMH, CKOpee HA00OPOT OHU OYyAYT MOACO3HATEIBHBIMHU, U HAIOXWIHCh Ha CIIA0bII
HAaBbIK KOMMYHUKALIUM YCYry0sT cuTyanuio. Ho agHo ¢ nmojico3HaHUEM, 3TO TeMa CKopee s
Jpyroro mnpeaMera.

[Ipennarato 3a1aThCsl BOIPOCOM, a IOYEMY Y COBPEMEHHBIX JIIOJIEN TaKHe IIJI0XHE HaBBIKU
MEXJIMYHOCTHOTO OOmIeHHs. JIMYHO MHE BHHOBHUKOM CHUSl TOpXECTBAa BHUJUTCS HE Takas
M3MI00JICHHAsT BCAKMMH CHOOAMHU M3 TENEeBU30pa, KOTOpHIE "OOJEIOT 3a MPOCTOM Hapond', Kak
"oOmenne B nHTepHeTe" WM "moxue aunepbl MHeHUi". Ckopee e mpoOieMa OyeT UMEHHO B
9TUX 3a3HABIIMXCS IICEBAOUHTEIIIEKTYyasax.

Brl ckopee Bcero yxke 3amaerech BompocoM: "JlaHui, KakuMm 00pa3oM yCIOBHBIE
Co10BbEBBI BIUSIOT Ha clla0ble HaBBIKM OOLIEHUSI cpeliu MpocToro Jitoja A Bc€ npocro. Mimenno
C MOJIa4M JJaHHOTO THIIa MEPCOH, B IIKOJIE, B TOM CaMOM MECTE, I/Ie JE€TH MPOBOJAT OOJIBIIYIO
4acTb CBOEr0 BPEMEHH, BMECTO JIIOOBU U YBa)KEHHS K COOCTBEHHOMY SI3BIKY, NMPHBUBAIOTCS
MYILTPOBaHUE TPaMMAaTUKH U HENPHUSA3Hb K CIOKHBIM I'pPaMMaTHYE€CKUM KOHCTPYKIMSM, KOU
BBI3BIBAIOT I10/ICO3HATENbHBINA CTpax BEPHYTHhCS ONATh K MYCTOM Tpare '"Iydilero nepuoja B
»u3HU". Ho He ennHOM IKOJI0# Oy/1eM eIUHbI, YeJIOBEKa TaK)Ke BOCIIUTHIBAET U CPE/ia, B KOTOPOM
KUBET yenoBek. Ha 3Toit ¢pase yke MOKHO YCIbIIIATh €XUAHbIE HACMELIKH, MOJI 3HaeM Kak 3TH
BallIy OJ0repsl pa3roBapuBaioT. BOT TOJILKO 3TH caMble GJI0TepHI - caMH ObLITN CLIPOBOIIMPOBAHHbI
teMu CMMU, TemMu XyHOKECTBEHHBIMU CpPEJICTBAMH, TEMH, YK HA30BEM HX COBPEMEHHBIM
TEPMHUHOM, JIUJIEpaMU MHEHUSIMH, J1a YTO YK TaM 4TO ObLIIM TOrJa. A KTO 3T0? A BOT T€ e caMble,
KTO IpsSIMO ceiyac CUJIUT U 3a/paB Hoc kaiyercs. U 3To, K cJI0OBY, KaK pa3 OJUH U3 NPUMEPOB
TOTO, TJI€ JIFOJU HE XOTAT CIbIIIATb.

Ho 310 BCE Tak, Meno4Yn MeXJIMYHOCTHOTO pa3Maxa, IOTOBOPUM CaMyl0 MaJlOCTh O TOM,
KaK BCE IIEpEUnCIEHHOE OTHOCUTCS K JIeJIOBOMY OOLIEHHUIO.

IIpencraBum cebe BcTpedy AenoBbIX MAapTHEPOB. OOMH M3 HUX - 3TO MPOIYKT
COBPEMEHHOM, OTTMCAaHHOW MHOM 3MOXH, a €ro MapTHEP HA00OPOT, YEIIOBEK OYAYIIEro, 4YeI0BeK,
4TO YMEET TOBOPUTh U yMeeT ciiymaTb. BoT Mexny Humu uayr neperoopsl. M Tyt Oyzer nBa
UCX0/1a, TU00 YeOBEK YMEIOIIUN TOBOPUTH BCKPYXKHUT TOJIOBY U BCE YCIOBHUSA €ro (pupMbl OyayT
IIPUBOJIMPOBATH, JTUOO K€ YETIOBEK, HE YMEIOIUI 001IaThCs IPOCTO HAPOCTO 3aBEPLIUT BCTPEUY
U He OyZeT Aa)e MbITaThCs YTO-TO CAETATh.

Taxoke CTOMT OTMETUTB, YTO CUTyallUs ycyryOisercs B TeX ciydasX, Korja HapTHEphl
IIPOUCXOJAT U3 pa3HbIX KyJabTyp. To, 4TO B 0HOH KylnbType OyZeT HOpMOM IOBEEHHUS, B IPyroi
MO’KET OBITh COBEPILIEHHO HE IIPOCTUTEIBHO, YTO MPHUBEJET B JIyUIIEM Cllydae K HeIOOHUMaHUIO
WM TIPOCTO K JIETKOW HEPUSA3HU K CBOEMY COOECETHUKY, a B Xy/ILIEM — JaHHAas «Pa3HHULA KYJIbTyp»
MOKET OBITb BOCIPHHSATAa KaK OCKOpOJIEHHE, YTO MpHUBENET K IMPEKPALICHUIO Iuajora u
MOCJIEIYIOIETr0 COTPYIHUYECTBA.

MoO>XHO mpHUBECTH JOBOJIBHO mpocToil mnpumep. [IpeacraBuM Takylo CHUTYaLUIO:
IIPEJCTaBUTEIb YCIIOBHON SIMOHCKOW KOMITAHUM BCTPEYAETCSI CO CBOUM PYCCKUM HapTHepoM. [Ipu
BCTpeYe, B SITOHCKON KyJIbTYpe MPUHATO J€1aTh MOKJIOH, B 3HaK YBaXKEHHUS K YEIOBEKY, y HAC XKe,
KakK 51 HaJIelOCh BCEM M3BECTHO, IPUHATO MOKUMATh pyKy. M B CBOO ouepe/ib, KaK y SIOHLEB, TaK
U Yy Hac, OTCYTCTBHE IOJOOHOrO jKecTa B OTBET OyAeT BOCHPUHATO MPOCTO 3aIpPOCTO 32
ockopOeHue.

Taxoke CylecTBYIOT U pa3HHUIBl B MAHEPAX U CTUIAX OOIIEHUS, KOTOPbIE TAKXKE JIENal0T
BKJIa/1 B HEJJOMIOHUMaHKE, HO Ha KOTOPBIX Mbl HE Oy/IeM OCTaHABJIMBATHCS, 1a0bl HE pacTArUBaTh
naHHoe scce. Jlaxe 6oiee TOro ckaxy, B MpeablayieM ad3ame Obu1a gpasa Mmpo «IpoTsAruBaHUE
PYKH» U JUIsl HAC C BaMM, ITPEICTABUTENEH OJTHOM U3 EBPONIEHCKUX KYJIBTYP KaXETCsl O4EBUIHBIM,
YTO NPOTAHYTYIO PYKY HYKHO IPOCTO IOKaTh, B TO BPEMs Kak JJsl MPEACTABUTENSA KYJIbTYp
BOCTOKAa, MOKET MOKAa3aThCsl, YTO MBI MPOCTO MPOTATHBAEM pPYyKy, 0e3 ee MOKUMaHHsl, 4TOOBI
1o3/10poBaThes. Takxke CYyIIECTBYET ellle BEJTMKOEe MHOYKECTBO MOJOOHBIX (PAKTOPOB, KOTOPHIE 5
MIEPEUUCIISATD, S €CJIM YECTHO HE BHIKY CMBICIIA.

3aKOHYUTH K€ XO04y BOT KakMUMHU cjoBamMu. Kak mpu JenoBoM OOIIEHHH, TaK M MpU
OOIIeHNH HYXHO TIOHUMaTh, KTO 1epeJ TOO0H, HOHUMAaTh KTO Iepes TOOOH, MpuMepHO MOHUMATh



B KaKOH COLMOKYJIBTYPHOU CpEJIe UEIOBEK UL, 3a CUET YETO MOXKHO OyJIET JIydlle OACTPOUTHCS
I0J1 YEJIOBEKA U IJIOJbl KOMMYHUKAIMIO OYAYyT KyJa cjaile U MPUHECYT KyJaa OOJIbIle BBITOIbI.
He napom Benp «YMeHHe 001AThCS € JIIOJbMU — TAaKOM K€ MOKYIAEMBbIH 3a JEHbIU TOBAp, Kak
caxap Wiu Kogey.

5.10 Bonpocwt ons cobecedosanusn (ycmuozo onpoca).

Ilpumepnuvie omeemul Ha 60nPOCHl 0114 cobecedosanusn (YCMHO20 Omeema)

1. Teopus MKK kak camocrosiTenbHast HayqHast AUCIUIUIMHA BO3HUKIIA B cepennHe XX B,
ucropus teopur MKK nauanacs B 1947 r. B CLLIA.

2. B paMkax o¢umaabHO-AeJI0BOTO CTUIIS PEUH.

3. IIpucnocobnenrne MHAWBUAA WU TPYIIBI K HOBOH KYJIbTYpPE — 3TO M €CTh IPOIIECC
aKKyJIbTYpalHH.

4. DnBapa XoJul OPeUIOKMI pa3lieuTh KyJAbTypbl B 3aBUCUMOCTH OT Xapakrepa
WCII0JIb30BAHMS UMHU MPOCTPAHCTBA M BPEMEHU Ha BBICOKOKOHTEKCTHbIE (Ppanuums, Vcnanus,
Wranus, crpansl biamwxkuero Bocroka, fAnonus n Poccust) u HuskokontekctHole (CIIA, Kanana,
lNonnangus, CkaHauHaBCKUE cTpaHbl, ['epManus U T. 1.), a TaKKe KyJIbTYpbl ¢ MPeodIaaaroniuM
MoHOXpoMHBIM (CHIA, Anrnuto, I'epmanuto, CkaHIMHABCKUE CTpaHbl) WU MOJHUXPOMHBIM
(JlaTHHOAMEpUKaHCKHE U apaOCKue CTpaHbl, a Takke Poccus) ucnoiap3oBaHNEM BpEMEHHU.

5. Jenn Xaiimc mpeiaraeT mepedeHb, HOMEHKJIATypa KOTOPOro o0pa3zyeT aKpOHUM
SPEAKING: (Scene — crena (ob6cranoBka), Participants — yuactauku; Effect — sddexr,
Action — xox neiictBus, Key — wimod, Instruments — uHCTpyMeHTapuii, Norms — HOPMBI,
Genres — xaHphbl).

6. [Ipy MEeXKyIbTYypHOM OOUICHMH HEOOXOIMMO YUYUTHIBATH CIEAYIOIIee: KOPPEKTHO
KOJUPOBaTh MH(POPMAIMI0O B OCHOBHOM KaHalle; KOPPEKTHO HCMOJIb30BaTh JIOMOJHUTEIbHBIC
KaHaJbl KOMMYHHUKAI[MH, YUUTHIBAaTh 3HAYMMOCTh PA3JIMYHBIX KaHAJIOB Mepeaayu uHhopMaluu B
pa3HbIX KyJIbTYypa.

7. TlocrapaTbcsi BecTH ceOsi MaKCUMaJIbHO HEHTPAbHO: MEHBIIE TOBOPHUTH, OOJIBIIIE
CIIyILIaTh, CTAPaThCS HE MPOSBIATH MHUIUATUBBI IPU U3MEHEHUU JUCTAHLUU C COOECETHUKOM,
CTapaThCsl HE UCIOIb30BaTh SKCIIPECCUBHBIE KECTH 1 MUMHUKY.

8. YCcTaHOBUTH KOHTAKT MOKHO C IOMOUIbIO BepOaIbHBIX UM HEBEPOAIbHBIX CPEJICTB.

9. CrepeoTurnsl ycBauBalOTCSl B IPOLIECCE IHKYIBTYpalMH (CTEPEOTUIIHI B OTHOIICHUH
JIPYTUX KyJIbTYyp); CTEPEOTUIBI (OPMUPYIOTCS B IMpoliecce OOIMIEHHs] CO 3HAYMMBIMU JIOAbMH,
CTEpEOTHIBI MOTYT BO3HUKATh B PE3YJIbTATE JIMUHBIX KOHTAKTOB C OTJEJIbHBIMU MPEJCTaBUTENIMU
IpYrou KyabTyphl.

10. B pa3Butuu KOH(IUKTA TPAIUIUOHHO BBIICISAIOT CIEIYIOIINE ATAMbl I MEPUOJIbI:
JATEHTHBIN MePUOJI; OTKPBITHINA IEpUO; (PUHATBHBIN TEPHO/IL.

11. Obs3aTenbHOCTh MPO(ecCHOHANIBHON KOMMYHUKAIMU Al €€ Y4acTHUKOB; HUMEET
4ETKYIO 1eJIb; Y KaXJI0r0 YYaCTHUKA €CTh KOHKPETHAs POJib, CBA3aHHAs C PO(HeCCHOHATbHBIMU
KOMITIETEHIUSIMU; OHA MOJIpa3yMeBaeT X0Tsa Obl MUHUMAIbHYIO IOJTOTOBKY.

12. JlenoBas Oecena cOCTOWT W3 IATH (ha3: Havao Oecenpl; mepefaada MHGOPMAIUU;
apryMeHTalus; OPOBEP)KEHUE JOBOIOB COOECeTHUKA; MPUHATUE PELICHU.

13. Cxema [elOBBIX MEpPEroBOpoB: 1) MPUBETCTBUE U BBEACHHE B MPOOJIEMATUKY; 2)
XapaKTepUCTHKA MPOOIEMbI U IPEJIOKEHHE O X0I€ IEpEroBOPOB; 3) U3JI0KEHNE O3ULINH, 0OMEH
MHEHUSIMU; 4) perieHne npoOieMsl; 5) 3aBeplieHue.

14. O6mue npaBuia BKIIOYAIOT Takke TPeOOBaHUS K JETOBOMY MUCHMY: JIAKOHUYHOCTb,
OJIHO TTUCHMO — OJIUH BOTIPOC, YBRKHUTEIbHBIN TOH, UCIIOJIb30BaHNE OJIAaHKOB, MUCHMO Ha SI3BIKE
azpecara.

15. He ucnonb30Bath y3KHe ClIEHUATM3UPOBAHHBIE TEPMHUHBI; CTUIIb U3J0XKEHUS JOHKEH
OBITh SICHBIM, a MPEJIOKEHUS — MO BO3MOXKHOCTH KPAaTKUMH; HE yMOTpeONaTh oOpaiieHue Ha
«TBI», CTUJIb JIEJIOBOTO MUCbMa KOHCEPBATUBEH.

16. DOddexTuBHOCTP KOMMYHHMKALIMK — 3TO CTENEHb COOTHECEHHs] H3HAYaJIbHO
MOCTaBJIEHHOM 11€JI1 KOHEUHOMY PE3YNbTaTy akKTa KOMMYHHUKALIUH.



17. B cinydae, ecniu 06MeH nH(popMaluein He COCTOSIICS.

18. OHM BO3HMKAIOT U3-3a IMCHUXOJIOTUYECKUX OCOOEHHOCTEH MapTHEpOB (pa3nuuuii B
MHTEJUIEKTE, TEeMIIEPAMEHTE, MBIIUICHUH M T.I1.); COIMAJIbHBIX, MOJIUTUYECKUX, PEITUTUO3HBIX,
HAIlMOHAJIbHBIX, 00pa30BaTEIbHBIX PA3IMYMi, pa3IMuuMil B CIOBApHOM 3arace U JIEKCUKOHE,
Pa3IMYHOTO 3HAHUS MTpeaMeTa OOCYKICHHS U JIp.

19. Konom

20. Ecnu 3BOHUTE BBI, TO: 1) B Hauasie pa3roBOpa MPEACTABUTHCS; 2) KPATKO H3JIOKHUThH
CYTh BOTIpOCa; 3) €CIIM BOIIPOC TPeOyeT nabHeHero o0Cy 1eHus, 9eTKO 00CYIUTh BPEMs, MECTO
u (opmat pemeHus Borpoca; 4) B KOHIE 0053aTeIbHO HYXHO MOOIarofapuTh coOeceHNKa U
BEXJIMBO MOTIPOIATHCS.

5.11 Paznoypoenegsie 3a0anus u 3a0auu
IIpumepHbIe 0TBETHI

Ne 1 IInan otBera Ha TeMy «CONMOKYIBTYPHBIN KOMMEHTApUM KaK CIIOCOO MPEOI0ICHUS
KOH(JIMKTOB KYJIBTYP» MOXET UMETh CIECAYIOUIYIO CTPYKTYPY:

I. Beenenue

A. OObsicCHEHHE TEMBI

b. lens paGoTsl

B. MeToabl 1 HCTOUHHKH UCCIIEI0BaHUS

II. KoHGIHKTBI KyIbTYp

A. TloHsiTHe KyIbTypHOTO KOH(IMKTA

b. YcnoBus BO3HUKHOBEHUSI KOH(MIMKTOB KYJIbTYP

B. TlocneacTBus KOHQIMKTOB KYJIBTYP

III. CounoKyIbTYpHBIN KOMMEHTApPUH KaK CIIOCO0 MPeo0JIeHUs KOH(PIUKTOB KYJIbTYP

A. OnpeneneHre COMOKYITYPHOTO KOMMEHTapHsI

b. IIpuHUMIBI COMOKYIBTYPHOTO KOMMEHTAPHUS

B. IlpakTueckoe NpUMEeHEHUE COUUOKYJIBTYPHOTO KOMMEHTAPUS

IV. Ilpumepsl HCNONIB30BAHMS COLMOKYJIBTYPHOIO KOMMEHTapUsi B MEXKYJIbTYPHOU
KOMMYHUKAaIUU

A. [lenoBble 1eperoBOpsl

b. MexnyHapoaHasi HoJIMTHKA

B. Typuctuueckas uHIyCcTpUs

V. [IpeumyiiecTBa 1 HEAOCTATKHU MUCIOJIb30BaHUS COLIMOKYIBTYPHOIO KOMMEHTAPUS

A. ITnrocer

b. Munycsl

VI. 3akmouenue

A. Utoru uccienoBaHus

b. 3HaueHune ucnoIb30BaHus COLIMOKYITYPHOIO KOMMEHTAPHS B COBPEMEHHOM MHpPE

B. IlepcriekTuBBI JaabHEUIINX UCCIIEN0BAaHUN

[Ipumedanue: gaHHasg CTPYKTypa sIBisieTcs oOIIeil s TiaHa OTBeTa MO JaHHOM TeMe H
MOJKET OBITh JOTMOJHEHA WM U3MEHEHA B 3aBUCUMOCTH OT CIEeIU(BUKY 3a/IaHusl.

Ne 2 TInan otBeta Ha TeMy «CHMBOJIMKA OJHUX U TEX K€ I[BETOB B Pa3HBIX KYJIbTypax»
MOJKET UMETh CIICTYIOLIYIO CTPYKTYPY:

1. Brenenue

A. O0BsAcCHEHHE TEMBI



b. Llenb paboTs

B. MeToapl 1 HCTOUHUKH UCCIIEI0BAHUS

II. IIBeToBass cMMBOJIMKA B KYJIbTYpE 3aliajia

A. benbrii et

b. Yepnslii nBeT

B. Kpacuslii et

I'. 3enensrii et

J. Cunuii upet

E. KenTelii BET

III. IiBeToBas cuMBOJIMKA B KyJIbType BocToka

A. benplit uBeT

b. Uepnslii BeT

B. KpacHblii 1iBeT

I'. 3enensrii BeT

J1. Cunuii uBet

E. XKenTelit nBEeT

IV. CpaBHuTENbHBIN aHATU3 [IBETOBOM CHMBOJIMKH B KyJIbTypax BocToka u 3amana

A. OGuiee 3HaYeHUE I[BETOB

b. Paznuunsa B CHMBOJIMKE IIBETOB

V. 3akntouenue

A. Utoru uccienoBaHus

b. 3nauenue n3yyeHus NBETOBO CUMBOJIUKU B Pa3HbIX KYJIbTypax

B. IlepcriekTuBBI JadbHEUIIIUX UCCIIEA0BAaHUN

[IpuMeuanue: naHHas CTPYKTypa SIBISETCS OOIIed Ui IJlaHa OTBETA IO JAHHOW TeMe U
MO>KET OBITh JOMOJIHEHA WJIM U3MEHEHA B 3aBUCUMOCTH OT CIIeHU(UKY 3aJaHusl.

Ne 3 IIman otBera Ha Temy «CrocoObl peanm3anuu (QyHKIHH BO3ICHCTBUS B cdepe
MH(OPMATUBHO-PETYIISITOPCKOM JIEKCUKI MOKET UMETh CIIEAYIOIIYIO CTPYKTYPY:

1. Onpenenenue TepmuHa "GyHKIMS BO3aeHCTBUS" .

- OOBSCHUTH, YTO MOJPa3yMEBACTCS O] STUM TEPMUHOM M KaKyl pOJib OH UrpaeT B
OOLIECHUH.

2. Paccmotpenue npumeHeHust GyHKINUU BO3ACHCTBUS B MHGOPMATUBHO-PETYIATOPCKOM
JIEKCHUKE.

- OOBSCHUTH, YTO Takoe€ HWH(MOPMATUBHO-PETYISATOpPHAS JIEKCUKA W HCTOYHHKH €€
BO3HUKHOBEHHS.

- Ob6cynuTh, Kakue CrocoObl pean3anuu (PyHKIMK BO3JACHCTBUS HCIONb3YIOTCA B 3TOMN
chepe nexcuku. Hampumep, ¢opmanbHble Mapkepbl, Kak "HeoOxoaumo'", "oOsi3aTenbHO",
"3anpenieHo", "BaKHO"; IEKCUYECKHUE MPUEMBI, KaK IIOBTOPEHHUE, YCUIICHUE, CHKATUE; MEXaHU3MBI
apryMeHTaIuu U T.1.

3. Anamu3 3¢dexTUBHOCTH cnocoOoB peanu3anuu  (GYHKIUM BO3JCHCTBUS B
MH(OPMATUBHO-PETYISITOPCKOM JIEKCHKE.

- O6cyauTh, Kakue U3 MEePEYUCIICHHBIX CIIOCOOO0B SBISIOTCS Hanbolee 3PPEKTUBHBIMHU U
oYemy.

- [IpuBecTy mpuUMephl TEKCTOB, TJIE€ ATH CIIOCOOBI OB UCTIONB30BAHBI U IOCTUTIIA CBOEH
LeJu.

4. BEIBOIEBL.



- Cpenarp oOmme BBIBOABI O cHoco0ax peanu3anud (QYHKIHMH BO3JICHCTBHS B
MH(POPMATUBHO-PETYIATOPCKON JIEKCMKE W UX 3()(HEKTUBHOCTH B JOCTIDKCHHM IIEJIeH
KOMMYHUKAIIH.

Ne 4 Tlnan otBera Ha Temy «llonuTHueckas KOPPEKTHOCTb, WIN S3bIKOBOM TaKT» MOXKET
HUMETh CJIEIYIOLYIO CTPYKTYPY:

1. Onpenenenuie TepMUHA "TIOIUTHUYECKAsE KOPPEKTHOCTD .

- OOBsICHEHHE, UYTO TIOIPA3yMEBAETCA MOJ1 ’TUM TEPMHUHOM U KaK OH BO3HUK.

2. Ucropus pa3BUTUS NOHATHUSA "S3BIKOBON TakT".

- PaccmoTpeHue nctopun BOZHUKHOBEHUS U Pa3BUTHSI TEPMHUHA "A3BIKOBOM TakT" U €ro
CBSI3M C MOJINTUYECKONH KOPPEKTHOCTHIO.

3. IIpuHIUTIBI TTOJIMTUYECKON KOPPEKTHOCTH.

- O6cyx/1eHne OCHOBHBIX IPUHIIUIIOB MOJUTUYECKON KOPPEKTHOCTH, TAKHUX KaK yBaKEHUE
K pa3iauyuusM B KYJIbTYpe, MOJUTUYECKUX B3TJIsAAaX, CEKCyalbHOW OpUEHTAIMH U T.JI.

4. TlpaBunbHOE OOpallleHue C SI3bIKOBBIMU KOHCTPYKIUSIMHU.

- PaccMoTpenue pa3iaMuUHBIX SI3BIKOBBIX KOHCTPYKIMM, KOTOpble MOTYT OBITh
OCKOpPOUTETHFHBIMU MJIM HEYMECTHBIMU NPHU OOIIEHUHU C ONPEAETICHHBIMU IPYIIIIaMU JTHOAEH.

- OObsicHeHHEe, KakuMU (pa3aMl WIH CIOBaMU HYKHO 3aMEHSTh OCKOPOHUTENbHBIE U
HEYMECTHbIE KOHCTPYKIUH, YTOObI HE YHI)KATh JII0IeH U HE HapyIlaTh MPUHLUIIBI TOJTUTUYECKON
KOPPEKTHOCTH.

5. IlosnoxuTENbHBIE U OTPULIATEIIBHBIE ACTIEKTHI MOJTUTUYECKON KOPPEKTHOCTH.

- OOcyxzeHue IUIIOCOB M MHHYCOB INPHMEHEHMs IOJUTUYECKH KOPPEKTHOH pedu B
OOIIEeHUH.

- Paccmorpenne mnpuMepoB, Korja MOJUTHYECKAss KOPPEKTHOCTb MOXKET ObITh
YKJIOHYMBOM, HEACHOWM WJIM JTa’K€ BPEAHOM 711 TOCTHXKEHUS LIeJIe KOMMYHUKAIUH.

6. 3aKiro4eHHUE.

- O06o001IeHe OCHOBHBIX MBICIEH, CllelaHHBIX B paboTe, U OOCYXJEHHE MEpPCIEKTUB
IIPUMEHEHMSI IOJUTUYECKON KOPPEKTHOCTHU B OyIyILIEM.

Neb I1nan oTBera Ha TeMy «PoJib KyJIbTYpHBIX pa3IMuuil B IEperoBopax ¢ 3apyoexHbIMU
IapTHEpaMu» MOKET UMETh CIECAYIOUIYIO CTPYKTYpPY:

I. Beenenue

- Onpenenenue TeMbl

- OG0CHOBaHUE aKTYyaJbHOCTH TEMBI

II. KynpTypHble pa3ianydus B IEPEroOBOpax

- Onucanue KyJIbTypHBIX aCIIEKTOB, BIUAIOLINX Ha IEPETOBOPBI: A3bIK, 00bIYaH, TPAAULINY,
MEHTAJIUTET U T.JI.

- DBelneneHue OCHOBHBIX KYJIBTYPHBIX pAa3iIM4Mii, KOTOpPbIE MOTYT BO3HUKHYTH B
NIeperoBopax ¢ 3apyOeKHbIMH MapTHEPAMHU

I1I. IlocnencTBus HEYYETA KYJIBTYPHBIX PA3IU4Mil B IEPETOBOPAX

- AHanM3 HEraTMBHBIX IIOCJIEACTBHI, KOTOPBIE MOIYT BO3HHMKHYTb B DE3YyJbTaTe
UTHOPUPOBAHUS KYJIbTYPHBIX pa3iMuuil: HEMOHUMaHHUE, KOH(IUKTHI, YIYIIEHHE BO3MOXHOCTEH
JUIsL COTPYIHUYECTBA U T. 1.

IV. Kak yunTsIBaTh KyJIbTYPHBIE Pa3IndMsl B IEPETOBOPAX



- Onucanue METOZ0B U NMPUEMOB, KOTOPbIE TIOMOTAIOT YUUTHIBATh KYJIbTYPHBIE pPa3Inyus
B ICPCroBopax: M3Y4YCHHUC KYJIbTYPbl MU MCHTAJIUTCTA MApTHCpA, adalTalusd KOMMYHHUKAIWUU,
UCIIOJIb30BAHUE MIEPEBOIUMKA H T.I.

- Ilpumepsl yCHemHbIX MEXIYHAPOIHBIX IEPErOBOPOB, B X0/A€ KOTOPHIX OBLTH yUTEHBI
KYJIBbTYPHBIC aCIICKTHI U JOCTUTHYTBI B3aMMOBBITOAHBIC YCIIOBUA COTPYAHUYCCTBA.

V. 3axitouenue

- lloxBeneHne WTOTOB BAXKHOCTU Y4€Ta KYJbTYPHBIX pa3jiudyuil B IIEPEroOBOPaX C
3apyOeKHBIMU TTApTHEPAMHU

- [Ipennoxenne peKoMeHAaUM A1 UCKITIIOYEHHSI BO3MOKHBIX HEMOHUMAaHUNA U Ipo0iiemM
B IIPOILIECCE TIEPETOBOPOB.

Ne 6 Ilman orBera Ha Temy «CTajuu MEXIYHApPOIHBIX TMEPETOBOPOB» MOXKET HMETh
CIIEYIOLLYIO CTPYKTYPY:

I. Beenenne

- OnpeneneHue TEMBbI

- O00CHOBaHHE aKTyaJTbHOCTH TEMBI

II. IToaroToBUTENBbHAS CTAIASI MEXKTYHAPOIHBIX IEPETOBOPOB

- Bri0op cTpareruu neperoBopos, onpeesieHue 1efieil 1 HHTEPECOB

- V3yyenue npeacraBieHuil mapTHEPOB, X NOTPEOHOCTEHN U 0KUTaHUI

- OneHka cuTyaruu Ha PhIHKE, OIIEHKA KOHKYPEHTOB, PUCKH M BO3MOKHOCTH

III. TIpsimas craaust MeKIyHapOIHBIX IEPETOBOPOB

- YcraHOBIIEHHE KOHTAKTa U Ha4ajo O0IIeHus

- BrIsiBIIeHre TTO3UIINIA U HHTEPECOB COOCCETHUKOB

- O6cyxaeHue neTaneil u JoroBapuBaHre YCIOBUNA COTPYIHUYECTBA

- JlocTrkeHue cornaiieHui 1 MoIucaHue JOroBOPOB

IV. IloctieperoBopHas ctaausi MK IyHaApOIHBIX IEPETOBOPOB

- [loaroroBka k peanu3anuu JOrOBOPEHHOCTEN

- KoHTpOb 32 BBINIOJIHEHHEM YCIIOBUM COTJIAIIEHUN

- OTcnexxuBaHue CUTyallul HA PhIHKE U CPEIU KOHKYPEHTOB

- [Torick HOBBIX BO3MOKHOCTEH /JIs1 COTPYAHUYECTBA

V. 3akmrouenue

- [loBeneHre UTOTOB MO CTAAUAM MEXIYHAPOIHBIX IEPErOBOPOB

- OmnpeneneHue KIOYEBbBIX MOMEHTOB, KOTOpBIE IOMOTAalOT YCIEHUIHO IPOBECTH
[I€PErOBOPBI

- llpennoxxeHne pexkOMeHJAUMK g YIYYIIEHUS [polecca MEXAYHApPOIHbBIX
IIEPErOBOPOB.

Ne 7 Tlnan otBera Ha Temy «BepOanbHble TTOMEXM B KOMMYHUKAIUKW» MOYET HMETh
CIIEYIOILYIO CTPYKTYPY:

I. Beenenue

- OnpeneneHue KOHIENINN BepOaTbHBIX TOMEX.

- BaxkHocTh MOHUMaHUS POOIEMBI BEpOATBHBIX TOMEX ISl YCTIEIIHONH KOMMYHHUKAIUH.

II. OcHoBHBIE BU/IBI BepOATHHBIX ITOMEX

- Hlymer Bocmpustusi: (Qusznyeckue mnomexu (WIyM, paguouHTepdepeHuus) Hu
MICUXOJIOTHYECKUE TToMeXH (0cmabaeHue BHUMaHHMS, 3a0bIBUNBOCTD ).



- OmmOKK BOCTIPUATHSA: IEPEUHTEPIPETALNS HHPOPMALIUH 110 CBOEMY OIIBITY U 3HAHUSM,
CYXEHHE BHUMaHUS, JAIbTOHU3M.

- Iymer mepemaum: wucKaxkeHne HH(POpMAIMM B Ipolecce TMepenaud (HapylieHue
rpaMMaTH4YeCcKON MPaBUIIBHOCTH, JIEKCHUECKUE OMMOKH, HEAOCTaTOUYHAs! HH()OPMATHBHOCTB).

- OmmbOku mpuemMa: HEMOHUMAaHWE, HENpaBWIbHAS WHTEPIpPETAlHs, SKCTpPEHHAs
cepTuduKaIms.

III. TTocneacTBust BepOAIbHBIX TTOMEX

- HeBepnoe nmonnmanue cooOuieHmii u nHGopMaImm.

- Kon¢nukTe! n3-3a HeZONOHUMAHHS.

- Ynyuienue BaxHOW nH(popMaluu.

- OmunbOKy B AENOBON JESITETBHOCTH.

- [loTepst BpeMeHu 1 pecypcoB Ha yCTpaHEHHE OIINOOK.

IV. Cnoco6sl ipeoioennst BepOabHBIX TOMEX

- TouHBII ¥ TPaMOTHBIN SA3BIK.

- CTpyKTypupoBaHue HH(OPMALIMU U UCTIOIb30BaHUE SICHBIX ONMHUCAaHUM.

- [IpoBepka nmoHuMaHus HHPOPMALK CO CTOPOHBI MOJTy4aTeNsl.

- Mcnonb30Banue CpecTB BU3yaIM3aIluy U JEMOHCTpAIliU HH(pOpMaITUH.

- 3a71aHKe BOIIPOCOB U MOTBITKA MOHITH TOUKY 3PEHHUS IPYTOi CTOPOHBI.

- M36eranue MCMoNb30BaHUS KaproHa U TEPMUHOB, KOTOPbIE MOTYT ObITh HETOHSTHBI
co0eCeTHUKY.

V. 3aximouenue

- BbIBO/IBI O BaKHOCTH YMEHUS OBJIA/IETh HABBIKAMH NPEO0JIECHUS BEPOATIBHBIX TOMEX.

- IlomuepkuBaHue HEOOXOAMMOCTH PA3BUTHUS ITHX HABBIKOB B MPO(QECCHOHAIBHON U
JIMYHOU JKU3HMU.

Ne 8 Inan orBeTa Ha Temy «HeBepOabHBIE KOMITIOHEHTHI KOMMYHUKAITUI» MOYKET UMETh
CICAYIOLYIO CTPYKTYpPY:

I. BBenenue

- OnpeneneHue KOHIENIUN HeBEpOAIbHONH KOMMYHUKALIUH.

- BaxHocTh mNoOHMMaHHS POJM HEBepOaIbHBIX KOMIIOHEHTOB KOMMYHHUKAIUU IS
YCHEIIHON KOMMYHHKAIUU.

II. OcHOBHBIE BUABI HEBEPOATbHONH KOMMYHUKALIUN

- JKecThl 1 MUMUKA: UCIOJIb30BAHUE )KECTOB U MUMMKH IS BBIPAKEHUSI CBOUX MBICIIEH U
SMOIIHUH.

- ['onoc: ToH ronoca, CKOpOCTb U TPOMKOCTb PE€YH, HHTOHALIUS.

- BHemHuii BU: o€k 1a, IpUYecKa, MaKUsK U T.J.

- KoHTakT rinazamu: Hanu4ue OYHOM KOHTaKTa MOYKET CBHUJIETEIbCTBOBATH O JOBEPHUH U
UHTEpece K COOECEqHHUKY.

- PaccrosHue Mexnay coOecelHWKaMH: PAcCTOSHHE HapyIIaeTcs B 3aBHCUMOCTH OT
HACTPOEHUS, CTeTIEHU OIU30CTH OTHOIICHHH U T.JI.

- TexcTunpHbIE KOMMYHUKAIIMU: UCIIOJIb30BAHUE CUMBOJIOB, 3HAYEHUH U T.J.

I11. 3raunmocTh HEBepOANbHOM KOMMYHHUKAIIUN

- OHa ycuIMBaeT M JIOTMOJIHSET BepOalibHOE OOIIeHNE, TO3BOISIET YAePKUBATh BHUMAHUE
co0eceTHUKOB.

- B HekoTophIX cuTyanusx HeBepOalibHAass KOMMYHUKAIUS MOXKET ObITh €IMHCTBEHHBIM
crioco6oM oOrieHust (HarpuMep, MPU B3aUMOICUCTBUU C TITYXUMHU).



- HemepOanbHble KOMIIOHEHTHI MOTYT COOOMIaTh O JMYHOCTH, SMOIMSIX W CTaTyce
YyeJIoBeKa.

- 3HaHuMe HEBEepPOATBHBIX KOMIIOHCHTOB IMO3BOJISICT JIy4Ille MOHUMATh COOECETHHKOB U
JIy4lIe yIpaBIsATh CBOUM UMUKEM.

IV. Cnoco0bl HasTaXXUBaHUS HEBEPOAITLHOTO OOIICHUS

- CnenuThb 3a CBOEH MUMHUKOH, K€CTAMU, TOJIOCOM.

- boJslee BHUMATENLHO BOCIIPHHUMATD KECTHl 1 MEMHUKY COOSCETHHKA.

- Hcnonws3oBath HeBepOAIbHBIC CHUTHANBI Ui TOJJIEPKaHUS KOHTAKTa TJIa3aMH,
peryaupoBaHus JUCTAHIIMU MEXIY COOECeTHUKAMU U T.J1.

- YUuTHIBaTh KYJIbTYpPHBIE PA3IU4Ms B HEBEPOATbHOM KOMMYHUKAIUU.

V. 3aknoueHue

- BBIBOIBI O BAXKHOCTH YMEHUS OBJIA/IETh HABBIKAMU HEBEPOATHHON KOMMYHUKAITUH.

- TlomuepkuBaHue HEOOXOIMMOCTH PA3BUTHUSI ITUX HABBIKOB B MPOGECCHOHATHHOU U
JIMYHOMN JKU3HU.

Ne 9 IMnan otBera Ha TemMy «KpuTepuu yCIenIHOCTH MEKKYJIbTYPHOTO OOIICHUS U ITyTH
€ro ONTHUMHU3ALKN» MOXKET UMETh CIIEIYIOLIYIO CTPYKTYPY:

I. Beenenue

- Onpenenenue MOHATHS "MEXKYIbTYpHOE 00IIeHHE" .

- Baxnocte o00cyxnaemoil TeMbl B YCIOBHSX rioOanmu3alii M Bce Oojee
MHOTOHAIIMOHATbHBIX KOMMYHUKAIIH.

II. Kputepun ycniemHOCTH MEXKKYIBTYPHOTO OOIICHHS

- [lonumanue KylnbTYpHBIX pa3IMuMii: yMEHHE MOHUMATh, YBaXKaTh U aJalTHPOBATHCS K
KyJlIbType coOeceTHUKaA.

- Db (HEeKTUBHOCT, KOMMYHHKAITUN: CITIOCOOHOCTh (POPMYIUPOBATH MBICIH SICHO U TOYHO,
BBIOMPATh COOTBETCTBYIOIINI YPOBEHb CTHIISL.

- Pa3zButue OTHOIIEHMIi: CIIOCOOHOCTh HaJaXMBaTh OTHOILIEHUS C JIIOJABMU U3 Pa3HBIX
KYJIBTYp, IPOSIBJIATH B3aMOYBa)KEHUE U I0BEPHE.

- CHMXeHue KyJIbTYPHBIX OaphepoB: MOHMMAaHWE MPUYHH BO3HUKHOBEHUS KYJIbTYPHBIX
KOH(IUKTOB ¥ YMEHHE UX peliaTh.

III. I[Tytr onTUMH3aIMKA MEKKYJIBTYPHOTO OOIICHUS

- H3yuyenuwe KynpTypel coOecelHUKa: 3HAHHE OCHOBHBIX KYJIbTYPHBIX KOHIICTIIIUA,
yOeXAeHUM, S3bIKa U TPAAULIMA [Tl 00Jiee YCIEIIHOTO B3aUMOJCHCTBHUS.

- VBaxeHHME KYIbTYPHBIX pa3IU4Mii: yMEHHUE BBIpAXKATh YBaXEHHE K KYJIbTYpe
cobecenHUKa, He OpaTh Ha ce0s poJib "'MacTepa Bcero' v He HacTauBaTh HA CBOMX B3TJISAAX.

- bonee ToHkas v BAyMurBasi KOMMYHUKAIINS: UCIIOJIB30BaHUE S3bIKOBBIX M HEBEPOATbHBIX
CPEICTB KOMMYHHUKAIMU sl co3AaHus A(PGEKTUBHOTO AMATIOra MEXIY JIIOJbMU U3 Pa3HBIX
KYJBTYD.

- IloHnMaHue CBOMX KyJIbTYpHBIX 0OapbepoB: y3HaBaHHE COOCTBEHHBIX MPEANOYTEHUH,
BEPOBaHMI{, CTEPEOTHUIIOB U UX BIUSHUS HAa B3aUMOJICHCTBUE C TIOIBMH JAPYTHX KYIbTYP.

- Pa3BuTHE HaBBIKOB MEXKYIbTYPHON KOMMYHUKAIIMU: TIOCEIICHNE TPEHUHIOB U KYpPCOB,
y4acTHE B MEXKKYIbTYPHBIX IPOEKTaX U MporpamMmmax oOMeHa.

IV. 3akmouenue

- BBIBOIBI O BaKHOCTH yMEHUsS OBJIAJIETh HABBIKAMH MEXKYIbTYPHON KOMMYHHUKAIIUU B
YCTIOBUSX TI00ATU3AINN U MEKTYHAPOTHOTO COTPYIHUYECTBA.



- IlomuepkuBanue HEOOXOJAWMOCTH PA3BUTHS STHX HABBIKOB B MPO(PECCHOHAIBHON H
JIMYHOW )KU3HH, B TOM YHUCIIC B COLIMOKYIBTYPHOM M JUIJIOMAaTHYECKOH chepax.
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