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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHus y4ueOHOM AuMCHUIUIMHBI "JleaoBass KOMMYHMKAIMsl B IOJIUKYJIBTYPHOH
cpene" sBisercs popMupoBaHue MPOopEecCUOHATLHON KOMIIETEHTHOCTH BBIITYCKHHUKOB, CIIOCOOHBIX
K 3¢ (peKTHBHOMY JETTOBOMY B3aHMMOJCHUCTBHUIO C MPEACTABUTEISIMU PA3IMYHBIX KYJIBTYp Ha OCHOBE
BJIAJICHHS COBPEMEHHBIMH KOMMYHUKATUBHBIMHI T€XHOJIOTUSIMH.

3amauy AMCUUILUIMHBI CIEAYIOT U3 HEOOXOAUMOCTH MOATOTOBUTH BBITYCKHHKOB, TOTOBBIX K
PEIIEHNI0 BOIPOCOB B 00JACTH MEXAYHApOIAHBIX OTHOLICHHUM, 00Ja1aloluX KOMMYHUKAaTUBHON U
MEXKYJIBTYPHOH KOMIIETEHTHOCTBIO, 3HAHHUSAMHU CIEHU(PHUKH MEXIyHApOIAHBIX OTHOLICHHUH,
HaBBIKaMU 3(PPEKTUBHOTO B3aMMOACHUCTBUS B aKaJJEMHUUECKONW U MEXIyHApOTHOU cpesie:

1. Tlpuaep>KuBaThCS MPUHITUIIOB KYJIBTYPHOTO PEIIAITUBH3MA B IMPOIIECCE MEKKYIBTYPHOTO
B3aUMO/ICHCTBHSI.

2. OcymuiecTBIATh PEUEBYI0 KOMMYHHUKAIIUIO B JIEJIOBOM CpeJie B COOTBETCTBHU C TPEOOBAHUSIMH
COBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOJIOTHIA.

3. HayuuTtbcs UCIIONB30BaTh 3HAHUS STHOKYJIBTYPHON CHEIM(PUKU IPEACTaBUTENEH pa3IuIHbIX
HAI[MOHAJILHBIX TPYII B PA3IMYHBIX CHUTYAIUSIX aKaJIEMUYICCKOT0 U MPOo(ecCHOHAIEHOTO
oO011eHNs.

4. ®opmupoBaTh OEpPEKHOE OTHOIIIEHUE K PYCCKOMY SI3BIKY KaK HEOTHEMJIEMON YacTH PYCCKOM
KyJBTYPBbI KaK OCHOBE IPKIAHCKOW UIACHTHYHOCTH; OCO3HAHATH POJIb PYCCKOTO SI3bIKA KaK
rOCYJJApPCTBEHHOTO si3bIka PD 1 si3bIKa MEKHAIIMOHAIBHOTO OOIIICHHS.

5. ®opMUPOBATh OCO3HAHHUE CBOETO MECTA B MIOJUKYJIHTYPHOM MHUpPE, TOTOBHOCTh Y4aCTBOBATh
B JIMAJIOTe KYJBTYP.

6. ®opMHUPOBATH SCTETHUECKOE OTHOIICHUE K SI3bIKY M PEUU, HPABCTBEHHOE CO3HAHUE U
MOBEJ/ICHNE Ha OCHOBE OOIIEYCIIOBEYECKIX IICHHOCTEH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs1, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOJYIIO),
COOTHECEHHBIX C IUIAHMPYEMBIMH pe3ylbTaTaMHU OCBOEHHS 00pa30BaTENbHON MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3YYeHUS AUCIUILTUHBI (MOJTYJIs)

K Kon n Pe3ynbraThl 00y4YeHHs 110 AUCIUILIINHE
Hazsanue OIIOII BO, ot (opmyspoBKa
(dopMmymHpoBKa HMHIUKAaTOpa Kox
COKpaIIeHHOE
KOMIIETEHIIUH AOCTIKEHHSA pesynb @opMyIHPOBKA PE3yIbTaTa
KOMITCTEHIIUT
TaTa
42.04.05 VYK-4 : Cnocoben VYK-4.1B : P1 3nanue | JleMoHcTpupyer
«MenmakoMMyHUKaN» | IPUMEHSTH VYdacTByer B 3HaHHE BHIOB
(M-MK) COBpPEMEHHBIE aKaJeMUYECKON U COBPEMEHHBIX
KOMMYHHUKAaTUBHBIE | IpodeccroHaNbHOI KOMMYHUKaTHBHBIX
TEXHOJIOTUH, B TOM KOMMYHHUKaLUH Ha TEXHOJIOTHI
quCle Ha rocyapcTBEHHOM P2 Ymenue | Ilpumensier 3aKoHbl,
MHOCTPaHHOM(BIX) A3BIKE, UCTIOJIB3YS IIPaBHIIA U IIPUEMBI
si3bIKe(ax), U1 COBpPEMEHHbIE 3 PeKTUBHOI
aKaIeMHIECKOTO H KOMMYHHUKATHBHBIC KOMMYHHUKaIUH
HpO(l)eCCI/IOHaIIBHOI‘O TEXHOJIOTUHU PH?, Hasbix I/Icr[on[,g,yeT
B3aNMOJICHCTBHSA MPUHIMITBL
0ECKOH(IUKTHOTO
OOIIEHNS U TIPUEMBI
pedeBoro
BO3JEICTBUA B
CUTYaLUsIX
po(hecCHOHAILHOTO
U aKaJIeMUYECKOTO
o0IIeHNS




VK-5 : Cniocoben VK-5.1B: P14 3nanne | Haxomur ortianuwnst B
QHAITM3UPOBATH U CornocraBisier [PaBUIaX PEYCBOTO
YUYHTHIBATh ITHOKYJIbTYPHYIO B3aUMOJCHCTBUS
pasHooOpazue cnenuuky TIPEICTABUTEIICH
KyJIBTYp B IIPOLIECCEe | IPUHIUIIOB PAa3INYHBIX
MEXKYJIbTYPHOTO pedeBoro HaI[MOHAIbHBIX
B3aUMOJICICTBUSA B3aUMOJICICTBUS rpymnm
IpeicTaBuTeNen
Pa3IHYHBIX
KYJBTYp
VK-5.2B: PS5 Haspik | BbicTpauBaer
Cobmomaer 3¢ PeKTUBHYIO
OPHHIIAITEL KOMMYHHKALIHIO C
3¢ PEKTUBHOTO y4eToOM
pedeBoro ITHOKYJIBTYPHON
B3aUMO/JICICTBUS B cren UK HOpM
HOJIMKYJIBTYPHOH pedeBoro
cpene B3aUMO/JICHCTBUS
2 MecTto qucuunnHbl (MoayJsi) B ctpykrype OITOII
N3yuenune pucuMIuIMHbL  «/lenoBas  KOMMyHUKAaLus MIOJIMKYJIBTYPHOU  Cpelie»
IIPelyCMOTPEHO 00s13aTenbHON YacThio bioka 1 yueOnoro minana OIIOII.
AKTyalnbHOCTh  JAaHHOM  JUCHUIUIMHBI  OOycioBleHa TeM, 4YTo (opMHpOBaHHE

MEXKYJIBTYPHOH M KOMMYHHUKATHBHOW KOMIETEHTHOCTH — Ba)KHas 4acTb NpOoQecCHOHATHHON
IIOATOTOBKH CTYJIEHTOB B BY3€.

CoBeplICHCTBOBAaHHWE  3HAHUHM, YMEHHUH, BilaJeHUMH B 00JACTH  MEXKYIBTYpHOU
KOMMYHHUKAIlMM HaIlpaBJIEHO Ha KOMIUIEKCHOE Pa3BUTUE KOMMYHUKAaTHBHOM, MH(POPMAIMOHHOM,
COLIMOKYJIbTYPHOM U MPo(ecCHOHANBHON KOMIETEHIUH CTYICHTOB.

TpeGoBaHusi K BXOAHBIM 3HAHMAM: CTYICHT JIOJDKEH HMETh C(OpPMUPOBaHHBIC
TEOpETUYECKHE 3HaHUS B OO0bEME, MPEIyCMOTPEHHOM H3YYEHHBIMH Ha MpPEAbIAYIIEM YpPOBHE
o0pa3oBaHUs JAUCUUIUIMHAMM W3 OOJACTH  MEXKKYJIBTYpHOW KOMMYHMKALIUM, PEYEBOTO
B3aMMOJIEHCTBYSL, KYJIbTYPBI PEUH.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBI (MOXYNA) B 3a4eTHBIX €IMHHUIIAX C YKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEICHHbIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHJAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBEICH B TabmuIE 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITNHBI

Cemectp ;;E?glci; O6beM KOHTAKTHOM paboTh (Yac)
Dopma y (020) B Dopma
Hassanue OIIOII BO | oOyue- acte v AynutopHas Heaym- CPC | arrec-
- VII Kypc TOpHas Tammm
(BDO, B3.E.) Bcero
0300) nek. | mpak. | ma6. | ITIA | KCP
42.04.05 300 | MOLB 1 2 9 2| 6 o | 1] 0| e 3
MeakOMMyHHKALHH

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 CTpykrypa qtucuuiuianasl (moayis) aas 300

TemaTuueckuii miaH, OTpaXkarolIUi cofep aHue AUCHUTUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BHUJAAM Y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C



y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1
Tabmuma 3.1 — Pa3genbl muCUMIUIMHBL (MOYISI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI
TeKyuero Kourpos anst 300

Kon pe- Kon-Bo yacoB, oTBeIeHHOE Ha
dopma
Ne Ha3zanue Temsbl 3yJbTarTa
Jlek [Mpaxr JIa6 CPC TEKYILETO KOHTPOJIS
00yUeHHUS
CoBpeMeHHbIe
KOMMYHHKaTHBHEIC
1 Y Pa1 1 0 0 9 TectupoBanue
TEXHOJIOTHH B I€IOBOM
00ILEHNH
MeXKyIbTypHast
2 | KOMMyHUKal¥s B P14, PIS 1 0 0 9 TecrupoBanue
npodecCHOHATIBHOM cepe
CoBpeMeHHBIE
KOMMYHHUKATHUBHbLIC
TEXHOJIOTHU B N
3 . Pa1 0 1 0 9 I'pynmosoii mpoexT
npodecCHOHaIBHOM cdepe.
Oco0eHHOCTH THCEMEHHOTO
JICJIOBOT'O OOIIEHHS
CoBpeMeHHbIe
KOMMYHHKaTHBHEIC N
4 Y P14, P15 0 1 0 9 KeiicoBble 3a1anus
TEXHOJIOTHH B CUTYaLUsIX
MEXKYJIbTYPHOTO O0LICHHS
3aKOHbI, IpaBujia U NIPUEMbI
s dexTuBHOM OKJIaJ| C Ipe3eHTaueH,
5 | 2d0 P12, PII3 0 1 0 9 Hoxnan ¢ np H
KOMMYyHHKarmu. [Ipremsr posieBast urpa
pEe4EBOro BO3AECHCTBHS
T NuauBunyansHoe
6 PHHI P13 0 1 0 9 TBOPYECKOE 3a/1aHue (C
0CeCKOHMDIMKTHOTO OOIIEHHS N
Hpe3eHTAIEeH)
[IpuHuune! AE10BOM
KOMMYHHKAIIUH B KeiicoBble 3aganus
7 yHmat PJ14, P1IS 0 2 0 9 A,
TpaHCHALMOHAIBHBIX JIOKJIaJ1 C Ipe3eHTalHei
KOPIIOpAIsIX
Hroro no radmue 2 6 0 63

4.2 CopepsxkaHue pa3iesioB U TeM JUCHUILITAHBI (MoayJs) niasa 3D

Tema 1 CospemerHvle KOMMYHUKAMUBHbLE MEXHOLO2UU 8 0eI080M 0OUjeHUU.

Conepxanne TeMbl: KOMMyHUKAaTUBHBIE TEXHOJIOTUU. SI3BIK KaK HHCTPYMEHT 3(PPEKTUBHOMA
SI3BIKOBOM KOMMYHHMKAIUU. ACHEKThl M BUABI OOmmeHus. llenmn W 31eMEHTh KOMMYHUKAITHH.
OCHOBHbIE TOHATHS KOMMYHUKAIIUU: peYeBOe OOIIEHUE, peueBast AeITeIbHOCTh, PeUeBOE COOBITHE,
pedeBoe TmoBeneHHE. DPPEKTUBHOCTh KOMMYHHKANUH. KOMMYHHKATHBHBIC TOMEXH H
KOMMYHHKaTHBHBIE Oapbepbl. [IoHATHE 1 0COOEHHOCTH JeT0BOM KOMMYHHUKAIUH.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TeXHOJOTHM: JIeKIus.

Bunel camocTosTeNbHOM MOATOTOBKH CTY/IEHTOB IO TeMe: M3yueHue MarepuanoB y4eOHBIX
MOCOOM, TOTIOTHUTETHHBIX MaTEPHATIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 2 MeosickynbmypHas KOMMYHUKayus 8 npogeccuoHanvhol cgepe.

Copneprxanne Tembl: OCHOBHBIE THITBI U KJIACCU(HUKAIIMNA 3THUYECKUX KYIbTYp. Kynsrypa u
noseneHrne. HanmoHanpHOE KOMMYHMKAaTUBHOE MOBEICHUE IPEICTAaBUTENICH PA3IUYHBIX KYJIBTYP.
HanmonaneHble 0COOEHHOCTH MEPErOBOPHOTO MpoIiecca.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TEXHOJIOruM: Jlekuus.

Bunbl caMocToATENBHON TOATOTOBKY CTYAEHTOB 110 TeMe: V3yueHue mMarepuanoB y4eOHBIX
OCOOM, TOTIOIHUTENBHBIX MaTEPHATIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 3 CoepemeHnvie KOMMYHUKAMUBHbIE MEXHON02UU 8 NpOopeccuoHatvbHol cepe.
Ocobennocmu nucbMenHo20 0e108020 0OUeHUSL.



Cognepxanne Tembl: (OCOOEHHOCTH MHCBMEHHOTO JeNOBOTO o0mieHus. (OCHOBHBIC
XapakTEpUCTUKH TNHUCBMEHHOM Jen0BOW peuu. JKaHpel JOKYMEHTOB JIEJIOBOM IEPENUCKH.
CtpykTypa M coJepXaHHE pe3loMe, PEKOMEHIATEeNbHOrO IHChbMa, 3asBJICHUS, CIIy)KEOHOH
(moxyamHOM) 3amuckH, noBepeHHOCTH. CTtaHmapThl opopMileHHs AeNoBbIX nuceM. CTpykTypa H
COJIepKaHUE MUCbMA-NPOChObI, MHCbMa-0(epThl, IHMCbMa-OTKa3a, NUCbMAa-OTBETa M IMHCbMa-
IIPETEH3HH.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TEXHOJIOTUH: NIPaKTHYECKOE 3aHATHE (paboTa B rpymnmnax).

Buasl caMmocTosTETbHOM MOATOTOBKH CTYACHTOB 10 Teme: M3yueHne marepuanoB y4eOHBIX
oCcOOMM, JOMOJHUTENIbHBIX MAaTepUaloB K TeMe; MPaKTUKyM IO MUCbMY (TOATOTOBKAa K
IpYNIIOBOMY ITPOEKTY).

Tema 4 CoepemeHHble KOMMYHUKAMUBHbIE MEXHON02UU 8 CUMYAYUSIX MENHCKYIbMYPHO20
00weHus.

Conepxkanrie TeMbl: TeXHUKM W TEXHOJOTHUU JEJIOBOTO OOIIEHUS C TMPEICTABUTEIISIMU
Pa3IMYHBIX KYJIBTYP. TonepaHTHOCTB, IMITATHS, KYJIBTypHas BOCIIPUMMYHUBOCTb,
KOMMYHHKATHBHAs! KOMIIETEHTHOCTD KaK yCI0BHs 3()(PEKTUBHOM JEIOBOM KOMMYHUKAIIUH.

®opMBl U METOIBI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
TEXHOJIOTHH: MPAaKTUYeCKoe 3aHsTe (paboTa B rpynmax).

Buabl caMocTosATENbHOM MOATOTOBKH CTYIEHTOB IO TeME: PenieHrne KeHCcoBbIX 3a1aHUM.

Tema 5 3axomwi, mpasuna u npuemsvl 3¢Gexmuenol KommyHukayuu. Ilpuemst peuegoeo
6030elicmausl.

Conepxanne Tembl: [IpaBuna u npuéMbl U 3aKOHBI O0IIEHUS. 3aKOHBI OOIIeHUs: 1. 3aKoH
3€pPKAJIbHOTO DPAa3BUTHUSA OOIIEHUS. 2. 3aKOH 3aBUCHUMOCTH pe3yiasraTa OOIIEHHs OT 00b&Ma
KOMMYHHKATUBHBIX YCHINHN. 3. 3aKOH BO3paACTAIOIEr0 HETePIIEHU ciymiareneid. 4. 3akoH MaJaeHus
MHTEIJIEKTa ayJUTOPUH C yBEIWYEHHEM ee pa3Mmepa. 5. 3aKOH MEePBUYHOIO OTTOPIKEHHUS HOBOM
uaen, 6. 3akOH puTMa OOIIeHUs, 7. 3aKOH PEUEBOrO CaMOBO3ICHCTBHS. 8. 3aKOH OTTOPKEHUS
MyOJIUYHON KpUTHKHU. 9. 3aKOH MOBEpHS K MPOCThIM ciaoBaM. 10. 3akoH NpUTSHKEHUS KPUTHKU. 11.
3aKOH KOMMYHHUKATHBHBIX 3aMeyaHui. 12. 3aKkOH yCKOPEHHOTO pacHpOoCTpaHEHHUsS HETraTUBHOU
uHpopmanuu. 13. 3akoH HckaxeHus wHGoOpMamuu Tpu ee mnepenade. 14. 3aKoH AETAIBHOTO
obOcyxaeHuss memodeit. 15. 3aKoH peyeBOro MOMIONMICHHS ASMOIMHU. 16. 3aKOH 3MOIMOHAIBLHOTO
noaBieHus TOTuky. [ToHsATHE, CIOCOOBI M ACTIEKTHI PEYEBOTO BO3/ICHCTBUS.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
texHosnoruu: [Ipaktuyeckoe 3anstue (padota B rpymnmnax).

Buasl camocToaTeNnbHOM MOATOTOBKHU CTYJIEHTOB 1O Teme: M3ydenue marepuanoB yuyeOHBIX
MOCOOM, TOTIOTHUTENBHBIX MATEPHAIIOB K TEME; MOATOTOBKA K POJIEBOM UTpe, K TOKIaay.

Tema 6 [Ipunyunst 6ecKOHGAUKMHO20 00WeHUsL.

Copepxanue Ttembl: [IpuHnMnIbl ¥ npaBuiga OECKOH(PIUKTHOrO OOMIEHUS (TPUHIUI
TEPIUMOCTH K COOECeIHHKY, MPUHIIUI OJarompUsATHOW CaMOIOJa4d, MPUHIUI MHUHUMHU3ALNN
HEraTUBHON MHGOPMAIIIH).

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
texnosoruu: [IpakTuueckoe 3ansTHe (paboTa B rpymnmnax).

Bunel camocTosTeNnbHOM MOATOTOBKU CTYIEHTOB IO TeMe: M3yueHne MaTtepuanoB yueOHBIX
MOCOOMH, TOMOTHUTENBHBIX MAaTePHAIIOB K TE€ME; MOATOTOBKA K MHIWBHUIYabHOMY TBOPYECKOMY
3aJIaHUIO (C MPE3CHTAIINEH ).

Tema 7 [Ipunyunsi 0en10601ti KOMMYHUKAYUU 8 MPAHCHAYUOHATbHBIX KOPNOPAYUSIX.

Copnepxanue TeMbl: MexayHapOIHBIH 3TUKET U MpoTOokod. KoMMmyHuKanus kak (axTop
NONJECPKAHUS ~ KOPIIOPAaTMBHOM  Kynbrypbl. OtHomeHus B rpymme. OTHOIIEHUs  Ha
WHAVBUYNAJIbHOM ypoBHE. OTHOLIEHUS C PYKOBOAUTENEM. AKKYIbTypalMs M  areHT
akkyJbTypauuu. [loaroroska cotTpyiHuka K paboTe B Jpyrou KyabType.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHozioruu: [Ipaktuueckoe 3ansatue (pabota B rpynmnax).
Bunpsl camocTosTenbHON MOATOTOBKY CTY/AI€HTOB IO TEME: pellieHHe KeHCOBbIX 3aaHui.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUK0 [IMCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOsITeIbHOI padoThl

Opranuzanys o0pa30BaTEeIBLHOTO IMpolecca perIaMEeHTHPYETCsl y4eOHBIM IUIAaHOM U
pacnricaHneM Y4eOHbIX 3aHsATHH. [ BceX BHIOB ayIWTOPHBIX 3aHITHHA aKaIeMHUYECKUN Yac
YCTaHABIIMBAETCS MPOJAOIKUTEIBHOCTBIO 45 MUHYT.

ITpu hopmupoBaHuM CBOEH MHIUBHUAYaIbHON 00pa30BaTEIbHON TPACKTOPUH 00YUYarOIIUNACS
MMEeT MpaBO Ha IEepeaTrTecTalri0 COOTBETCTBYIOMIMX JUCHUIUIMH (MOJIY/ei), OCBOCHHBIX B
npoiiecce oOydeHus, KOTOPBIM B TOM YHCJIE OCBOOOXKIAET 00ydaromerocsi OT HeOOXOIUMOCTH UX
MOBTOPHOT'O OCBOCHHUSI.

[IporpamMmMoil TUCUUIUTMHBI MPEAYCMOTPEHO MPOBEACHUE JIEKIIMOHHBIX U MPAKTHUYECKUX
3aHATUH C TPUMEHEHHWEM AaKTUBHBIX METOJIOB OOy4eHMs: YydeOHble IMCKYCCHH, IOATOTOBKA
JOKJIAJIOB U TPE3CHTAllMi, WHANBUAYATbHbIC (HAMTMCAHHE ACCE) M TPYNIOBBIC 3a/aHUs (pelIeHHe
KEMCOBBIX 3aJJaHUI), TPATUIIMOHHBIX METOA0B 00yUeHUs (TPAAUIIMOHHBIC JICKIIUHN).

Ha ucnonp3oBanue akTUBHBIX METOAOB 00y4ueHus oTBoauTCS S50 % 3aHATHIL.

[IIupoko Kcmonb3yrTcs HHHOPMALIMOHHBIE TEXHOJIOTUU (IJIEKTPOHHBIE TECTHI, MOJATOTOBKA
AJIEKTPOHHBIX MPE3CHTAIUH, UCTIOJIb30BaHUE HHTEPHET-PECYPCOB).

B xoxme wu3ydeHus [aHHOTO Kypca TMPEANONaraeTcsi HUCHOIb30BaHUE AJIEKTPOHHBIX
IIPE3EHTALAMN.

J171s cTyIeHTOB B KaUeCTBE CAaMOCTOSITENIbHOM pabOThI MPEANoIaraeTcsi MoAroTOBKa KPaTKUX
coobmeHuit ¢ mpe3enTarueit B popmare Microsoft PowerPoint, perienne kelicoBeix 3amanuii. B
KauecTBE 3aJaHus JJIA MPOMEKYTOYHOM aTTECTAIlMU TIPEAJIaraeTcs ICCe.

OcHOBHOM BHJ 3aHSATHH JUIS CTYIEHTOB OYHOW (OpMbl OOy4deHHs] — JEKIHOHHBIE U
MPAKTUYECKHUE 3aHATHs C MPUMEHEHHUEM HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TexHoyoruid. Ha
JEKIIMOHHBIX 3aHATHSIX CTYACHTHI 3HAKOMATCA C TEOPETUYCCKUMH TOJOKCHUSIMU TEOPUH
KOMMYHHUKAIIUU; OCHOBHBIMU TOHATUSMU TEOPUH MEXKYIBTYPHOM KOMMYHHUKAIIUU U MIPOLIECCaMH,
IIPOUCXOIIUMHU B IPAKTUKE MEXKYIBTYPHOM KOMMYHHMKAllMH B AeJI0BOM cpene. IIpaktuueckue
3aHATUSA TMPEANoyaraloT padoTy MO OCBOCHHIO M 3aKPEIUICHUIO TEOPETUYECKUX 3HAHMHIA,
pacIIupeHio OOIIero Kpyro3opa OOYyYalOIIUXCS W Pa3BUTHI0 KOMMYHHKATHUBHBIX HABBIKOB.
OcBoeHHE Kypca TMpEArNoyiaraeT IMOCEHICHUE JICKIUOHHBIX M TPAKTUYECKUX  3aHITHH,
CaMOCTOSITENIbHYI0 Pa0OTy MO MOATOTOBKE K AayAMTOPHBIM 3aHSTHSIM, BBIOJIHEHHWE TECTOBBIX
3aJJaHU#, CAMOCTOSTEIbHYIO PaOOTY C OTJACIBHBIMU TEMaMHU, TIOCEIICHIE KOHCYIbTAIUH.

st cTyneHTOB OYHO-3a09HOUM (OpMBI OOyUEeHHsI TTPOBOJIUTCS HA JICKITMOHHBIX 3aHSATHUSIX
MPEJICTABISIOTCS camble 0Omue CBeAeHHs 00 u3ydyaeMoll AMCHUIUIMHE | 3aJaHus IS
CaMOCTOSITEJIBHOTO M3YyUYCHHS] MaTepHuayia, aKIEHTUPYETCS BHUMAHHUE HA KIIIOUEBBIX MOJIOKEHUSIX
KaXI0U TeMmbl. B TeueHHe cemecTpa CTYyIEHThl MOJY4YaloT KOHCYJBTAlUK MO MHTEPECYIOIIUM HUX
BonpocaM. Bo Bpemsi ceccuu MPOBOIATCS MPAKTUUYSCKUE 3aHATHS B yUEOHBIX ayIUTOPHUSAX C
MYJIETUMEINHHBIM 000pYyI0BAHUEM.

Ha nexumoHHBIX 3aHATUSX BEIETCS KOHTPOJIb MOCEHIAeMOCTH C MOMOIIBI0 3JIEKTPOHHOMN
CUCTEMBl CUYUTBIBAHUS CTYJICHUECKHX OCiKel, MPUHATON B YHUBEPCHUTETE, a TAaKKe C IMOMOIIBIO
KOHTPOJIbHBIX TECTOB, TO3BOJISIIONIMX TMPOBECTH IMPOBEPKY KadeCTBAa YCBOCHHSI TEOPETHUYECKOTO
MaTepuaa Kaxaou jekiuu. Ha mpakTuueckux 3aHsITHSIX BEAETCA TEKYIIUN MOYpPOUYHBIA KOHTPOJb
B (hopMe 3amuThI IPE3EHTAINI, YCTHBIX BBICTYIUICHUH, TPYNTIOBBIX W MHIUBUIYATbHBIX 3aaHHA,
JUCKYCCHIM N0 OCHOBHBIM MOMEHTAM H3y4aeMbIX TE€M, OCYIIECTBISIETCS MPOBEpPKA BBIMOIHEHUS
JIOMAIIHETO 3aJJaHuH.



AtTecTanus CTyJEHTOB OCYIIECTBISETCS B cOOTBETCTBUU C [lonoxkeHneM o peTHHroBoOH
cucreme BBI'Y.

[TpoMexyTo4HOM (POpPMOIT KOHTPOJIS SIBISIETCS 3a4eT.

CamocrosiTesbHass BHEayIUTOpPHAs pPadOTa CTYACHTOB SIBJSETCS Ba)KHEHIIMM YCIOBHEM
YCIENTHOTO OBJIAJICHUs IporpaMmoit Kypca. OHa TECHO CBsi3aHa C ayIUTOpHON paboToi. CTyIeHThI
paboTaroT JoMa Mo 3a/laHUsM TpernoaBaressi, KoTopble 0a3UpyIOTCs Ha MaTepuase, U3y4YeHHOM Ha
JIEKIMOHHOM U MPAKTUYECKOM 3aHSITHH.

Ha xaxaoMm 3aHATHM CTYyOEHTHl IIOJNIy4arOT JOMAalHEEe 3aJaHue, HanpsAMyl WIN
OIIOCPEOBAHHO CBS3aAHHOE C U3YYEHHON TEOPETUYECKON TEMOM.

B kadgecTBe camoCTOSATEIHLHON PAOOTHI MPEIOJIaraeTCsi OATOTOBKA KOPOTKUX COOOICHUH,
nouck MU aHanu3 uHpopmamuu B cetu MHTepHeT u meuyatHbix CMU, moArotoBka npe3eHTaluii
Power Point, rpynmoBast paboTa Ha/i pelieHreM KEHCOBBIX 3a/1aHuil.

OcBoeHue Kypca MpeanoaraeT caMoCTOATEIbHYIO padoTy 10 HOATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATUSAM, KaK C TNPUMEHEHHEM KOMIIBIOTEPHBIX HpOrpaMM, Tak M 0e3 ux
IPUMEHEHHS, a TaKKe paboTy HaJ CUTYallMOHHBIMU IPOEKTaMU B IPYMIaX.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HeO0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHMLL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) IpeaoCTaBIsieTCs yueOHass HHPOpPMAaLUs B TOCTYITHbBIX
¢dbopMax ¢ yueToM UX UHJIMBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM MpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMI C HApYLIEHUAMH CyXa: B Ie4aTtHoi gopme; B (hopMe IEKTPOHHOTO JTIOKYMEHTA;
MHAWBUAYaJIbHbIE KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlH U JIp.

- U1 AL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B nedaTHoi (opme; B Gpopme
AIIEKTPOHHOTO JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIeHUs TeKYyIero KOHTPOJIA M MPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOIYJII0)

B coorBerctBum c TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKCHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4eHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCIIH, HCOGXO,Z[I/IMBIG IJIs1 OLICHKH 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMel, TipencTaBieHsl B [Ipunoxxenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenas rumepamypa

1. boronto6oBa, H. M. MexkynsrypHas KOMMYHMKalus : y4eOHUK A By30B /
H. M. boromto6osa, 0. B. Hukonaea. — Mocksa : U3natensctBo HOpaiit, 2023. — 582 ¢. —
(Boicmee oOpasoBanme). — ISBN 978-5-534-16204-2. — Tekct : DSIEKTPOHHBIA //
Oo6pazoBatenpHas 1uiatrgopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/530613 (mara
obpamenus: 03.05.2023).

2. [Tpommna, 3. I MexKynsTypHas KOMMYHUKALMs: aHIJIUMHCKUN A3BIK M KYJIBTypa



HaponoB Bocrounoit A3uu : yaeOHOe mocobue ans By3oB / 3. I. Ilpommua. — 2-e u3n., uchp. u
mon. — MockBa : WMznmarensctBo FOpaiit, 2023. — 399 c. — (Bwicmee oOpa3oBaHue). —
ISBN 978-5-534-12403-3. — Tekct : snexTpoHHbIH // OOpa3oBarenbHas miatdopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/517440 (nara o6pamenus: 01.03.2023).

3. PribakoBa, E. E. JlenmoBas koMmMyHuKanus B mpodeccrnoHanbHOi chepe : yueOHo-
metoauyeckoe nocobue / E. E. PribakoBa, /I. B. Kypcesuu, A. P. HoBukoBa. — Mocksa : PTY
MUPDA, 2023. — 67 c¢. — ISBN 978-5-7339-2083-2. — Tekcrt : anmektponnbiit // Jlanb :
ANEKTPOHHO-OMOMMoTeuHass cuctema. — URL:  https://e.lanbook.com/book/398345 (mara
obpamtenus: 30.09.2024). — Pexxum noctyna: it aBTOPU3. MOIB30BATEICH.

4. UYepkammuHa, T. T. SI3bIK A€TOBBIX MEXKYJIBTYPHBIX KOMMYHHUKAIMK : Yy4eOHUK / TIOJ

pen. T.T. Yepkammuoii. — MockBa : UH®DPA-M, 2022. — 368 c. + J[on. marepuansl
[OnexTpoHHbIi pecypc]. — (Bricmiee oOpaszoBanme: bakamaBpuar). — DOI 10.12737/22224. -
ISBN 978-5-16-012114-7. - Tekcr : AJIEKTPOHHBIMN. - URL:

https://znanium.com/catalog/product/1876389(nata obpamenus: 30.09.2024)

7.2 /lononnumensnasn tumepamypa

1. ABneeBa, I. A. Pycckuii sI3bIK U J1eJI0Basi KOMMYHHKAIUASA : Y4€OHO-METOIUIECKOE
nocobue / I. A. ABneesa, 10. A. ®omuna, H. M. UynakoBa. — Hwxkuuit Tarun : HTT'CIIH, 2022.
— 148 ¢. — ISBN 978-5-7186-1921-8. — Tekcr : anekTpoHHBIM // JlaHB : 3JIEKTPOHHO-
oubnmuoteunass cucrtema. — URL: https://e.lanbook.com/book/314111 (mata oOparmeHus:
30.09.2024). — Pexwum noctyna: ajas aBTOPU3. IOJIb30BATENIEH.

2. Kysanosa, O. A., Pabouas terpanp no aucuriuHe /lenoBoe oOleHNE @ TPAKTHYECKOE
nocobue / O. A. KyBanoBa. — Mocksa : Pycaiinc, 2024. — 122 ¢. — ISBN 978-5-466-04580-2. —
URL: https://book.ru/book/951980 (mara oopamenus: 25.09.2024). — TeKCT : 3MEKTPOHHBIH.

3. MexXKynbTypHasT KOMMYHHUKalMsi B [I0OadbHOM MHUpPE: MOJEIUPOBAHUE,
3¢ (eKTUBHOCTH, JOBepHUe : MOHOTpadus / oA pel. A-pa coluoi. Hayk, nmpod. A.I. TiopukoBa. —
Mocksa : UH®PA-M, 2023. — 266 c. — (Hayunas mpicip). — DOI 10.12737/1895951. - ISBN
978-5-16-017897-4. - Tekct : 3JIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/1895951(nara obpamenus: 30.09.2024)

4. MurpomenkoB, O. A. JlenoBoe obmienne: 3¢ (HEeKTUBHBIE TEPETOBOPHI : MPAKTHIECKOE
nocobue / O. A. MutporeHkoB. — 2-e uzll. — Mocksa : U3natensctBo FOpaiit, 2023. — 315 ¢c. —

(ITpoeccnonanpuas mpakruka). — ISBN 978-5-534-10704-3. — Tekcr : 3IEKTPOHHBIA //
Oo6pazoBatenpHas T1uiatrgopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/516820 (mara
obpamenus: 01.03.2023).

5. Ckubunxkas, 1. 10. J[lenoBoe oOmieHWe : Y4eOHHUK W TMPAKTHKYM I BY30B /
N. 1O. Ckubunkas, O. I. Ckubunkuit. — Mocksa : U3marensctBo FOpaiit, 2023. — 239 ¢. —
(Beicmiee  obpazoBanme). — ISBN  978-5-534-16428-2. — Tekcrt : DSIEKTpOHHBIA //
Oo6pazoBatenpHas Twiatrgopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/531022 (marta

obpamenus: 01.03.2023).

6. Crenanenxo, T. A. JlenoBoe obmenue : yuebroe nocodbue / T. A. Cremanenko, T. H.
[Taceuknna. — Xenesznoropck : CIICA, 2022. — 152 c¢. — Tekct : snekTpoHHbldd // JlaHp :
ANEKTpOHHO-OMONMHoTeunas cuctema. — URL:  https://e.lanbook.com/book/253781 (mara
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MOJIH30BATENCH.

7. [InenuéBa, T. O. JlenoBele KOMMYyHUKAIIMH B MPOQPECCHOHAIBHON NEATEILHOCTH :
yueoHoe nocodue / T. O. Ulnennéra, U. B. Maitzens. — Upkyrck : UPHUTY, 2021. — 214 ¢c. —
Tekcr : oanexktpoHHsld // Jlamb : 2JeKTpoHHO-OMOnMmoreyHas cucrema. — URL:
https://e.lanbook.com/book/325460 (nmata obpamenus: 30.09.2024). — Pexum poctyna: ans
aBTOPH3. TI0JIb30BATEIICH.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):



1. O6pa3osarensuas miardopma "FOPAUT"

2. O6pasosarenshas miardopma "FOPAUT" - Pexum noctyna: https://urait.ru/

3. OHJIaWH-KYypC "MeXKyIbTypHBIE JIEJIOBbIE KOMMYHHMKaluuu"
https://stepik.org/course/128055/promo

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

5. DnektpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

6. DOnextpoHHO-OMOMMOTeYHas cuctema "JIAHB"

7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

8. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyma: https://www.prlib.ru/
9. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajJbHO-TeXHHYECKOEe o0ecrnedyeHNe IUCHMILUIMHBI (MOAYJs) W IepedYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCNIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEIbHOIO
npouecca no JMcHuIIinae (MOayJ10), BKJIKOYasi nNepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYIOBAHUE:

- DIS CM 6090 P IlyneT npencenarens ¢ 2-Msl CEJIEKTOpPaMU KaHAJIOB
- DIS DM 6090 P IlynbT nenerata ¢ 2-Ms CeJI€KTOpaMU KaHAJIOB

- PTZ - Kamepa

- AByxnonocHast AC 30Bt MR-44

- Mukpodon Ha rycunoit mee 50cMm, DIS GM 4424

- Mukpogon Ha rycunoi mee 50cm,DIS GM 4424

- I[lepenatunk XGA curnana B Butyto napy CATS

- Ilepenatunk BuaeocurHanoB B BUTyto napy CATS

- IIpuemuuk Buaeocurnana us suto napsr CATS

- [Ipuemnuk Buneocurnanos u3 Butoi napsl CATS

- UeTbIpexkaHalbHbIN niepenatunk XGA curnana B Butyto nmapy CATS

IIporpamMmHO€E 0OEeCIIEYEHHE:

- Microsoft Windows XP Professional
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

42.04.05 «Meaguakom
MYHHUKAIH»
(M-MK)

YK-4 : CnocoGeH npuMeHsTb COBpe
MEHHBIE KOMMYHUKATUBHbBIE TEXHOI
OTHH, B TOM YHCJI€ HA HHOCTPAHHOM
(pIX) s13BIKE(aX), VTS aKaJEMHYECKO

To ¥ Ipo(heCCHOHATIBHOTO B3aNMO/IE
HcTBUA

VK-4.1B : YuacTByeT B aKaIeMUUeCcKOil U nmpodec
CHOHAJIbHON KOMMYHHUKAIlUK Ha TOCY1apCTBEHHO

M S3bIKE, UCIIONb3Ysl COBPEMEHHbBIE KOMMYHHKATH
BHBIC TEXHOJIOTUH

VYK-5 : CnocobeH aHaIM3upOBaTh U
YUYUTBHIBAaTh Pa3HOOOpasne KyJIbTyp
B MIPOIIECCE MEXKYIBTYPHOTO B3aUM

VYK-5.18 : ConocraBisieT STHOKYJIbTYPHYO CIIEI]
UKy IPUHIMIIOB PEYEBOTO B3aUMOACHCTBUS TP
eJICTaBUTENCH pa3IMIHBIX KYJIBTYP

OJIEHCTBUSA

ene

YK-5.28 : Cobmtonaet IpHHIHIEI 3()(HEeKTHBHOTO
pe4eBoro B3aMMOJEHCTBYSI B IOJIMKYJIBTYPHOM Cp

KOMHGTCHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM JTalI€ B ClIy4ac, €CJIU ITOJTYUCHHBIC
06yquI/ISI o JUCHHMINIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIyd4ac OTCYTCTBU MOJOXKUTEILHOM OIIGHKHM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus YK-4 «CriocobeH NpuMeHsTh COBPEMEHHbIE KOMMYHHUKAaTHBHbIE
TEXHOJIOTHH, B TOM YUCJIE HA THOCTPaHHOM(BIX) A3bIKE(aX), 1JI aKaJeMUYECKOrO U

HpO(l)CCCI/IOHaJ'IBHOFO B3aHMOﬂCﬁCTBHH)>

Tabnuna 2.1 — Kpurepun orieHKd HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Kon u popMyupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

Pesynprar

Kpurepun onennBanus pesyibT
aToB 00yUYCHUS

VK-4.18B : YuacTByeT B akageMu
9eCcKO! 1 Ipo(heCCHOHATBHON K
OMMYHHKAIIUH Ha TOCYIapCTBEH
HOM SI3bIKE, HCIOIb3Ys COBPEME
HHbIE KOMMYHHKAaTUBHbIE TEXHO
JIOTHU

JleMOoHCTpUpYeT 3HaHUE BUJIOB
COBPEMEHHBIX KOMMYHHUKAaTHBH

CdpmupoBasmieecs: cuicTeMaTH
94EeCKOE 3HAHUE BUJIOB COBPEME
HHBIX KOMMYHHUKATHBHBIX TCXH
0JIOTUH

IIpumensieT 3aKOHBI, IpaBUIIA U
npueMsl 3P GEeKTUBHOH KOMMYH

CdopmupoBasieecst cucreMar

MUYECKOe YMEHHE PHUMEHSTD 32

KOHBI, IPaBUiIa 1 IpueMsl 3 de
KTHBHOI KOMMYHHUKaILIUK

Vcrions3yeT npuHIUIIEI OECKOH
(IMKTHOTO OOIIEHNUS U IPHEMBI
Pe4eBOro BO3ACUCTBHS B CUTya

IUsX TpoecCHOHANTBHOTO U aK

Pe3ynbTaThl 00yUeHHs 1O AUCIUTLTHHE
T
K
U
on
pe | I
e
3- p
3_
Ta
Ta
P 3H
pill aH
1 He | BIX TEXHOJIOTHM
v
P
il M
eH
2 UKaLAU
ne
H
P
I aB
Bl
3 K
aJIEMUYECKOr0 OOIIEHUS

CctopmupoBaBIIzecs CHCTEMaT
WMYECKHE HaBBIKH MCIONB30BAHI
s IPUHITUIIOB O0ECKOHMINKTHOT
0 OOIICHNUS U TIPHEMBI PEUCBOTO
BO3/ICHCTBHS B CUTYaLUsIX PO
(heccHOHANIBLHOTO U aKaJleMUyec
KOT0 OOIICHUS




Komnerenuus YK-5 «Criocoben aHanu3upoBaTh U YYUTHIBATh Pa3HOOOpa3ue KyJIbTyp B
IpOoIECcCe MEKKYJIBTYPHOI'O B3aUMOJCHCTBUS»

Tabnuna 2.2 — Kpurepun orieHKd HHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa I0CTIXKEeHHs KomneTeHumn | 04 | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
VYK-5.18 : ConmocraBisieT 3THOK CcopmupoBasiieecst CHCTEMAT
Haxopmut oTiauuns B npaBuiax p
YIABTYPHYIO CIIelM(PHUKY HPHHI P 3H . MUYECKOE 3HAHMUS [IPaBUII PEUEBO
s €UEeBOTr0 B3aUMOICHCTBHS IIPEL .
UIIOB peueBoro B3aumoneiictsn | I | an N TO B3aUMOJECHCTBHUS NPE/ICTaBU
. CTaBHUTEIEH PAa3INYHBIX HALIUOH -
s TIPEACTABUTEINICH Pa3sIUIHbIX K | 4 ue Tenel pa3InYHbIX HAlIMOHAIBH
QIBHBIX TPy
YIBTYP BIX TPYII
VYK-5.28 : CobnmrofaeT IpuHIHI Ccoopmuposasmmecs 3G dexTus
A PHHIL H | BeictpauBaeT 3ppeKTHBHYO KO bopmup b
bI 3()()eKTHBHOTO PEUCBOTO B3a P HbIC HaBBIKM KOMMYHHUKAIMHU C
. aB | MMYHMKALHIO C yYETOM 3THOKY .
UMOJICHCTBYS B MONUKYIbTYpHO | [ . YUYETOM 3THOKYJIBTYPHOH crienu
. Bl | JIBTypHOHU cHelu(UKH HOPM ped
it cpene 5 . (hMKM HOPM PEUYEBOTO B3aMO/IC
K €BOTO B3aUMOICHCTBUA o
HCTBUA

Tabnuna 3anoiHsAeTcsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6muma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

HaumeHOBaHHE OIIEHOYHOTO CPEACTBA U TP
KouTtponupyemele mianupyemeie pesy | KoHTpoampyeMble TeMbI encrasyienue ero 8 GOC
JIBTAThI 00YYCHUS JCITUTLTMHBI 5 TIpoMeskyToumHas at
Texymuii KOHTPOJIb
TecTarus
3aouHas popma o0yyeHus
P/1 3Hanue : JleMoHCTpUpYET
3HaHKE BUJIOB COBPEMEHH 1.1. CoBpemeHHBIE KOMM Onpoc Scce
BIX KOMMYHMKATUBHBIX T€ | YHUKATUBHBIE TEXHOJIOTH
XHOJIOTUH 1 B JIEJIOBOM OOIIEHUH Tect Dcce
1.3. CoBpemMeHHBIE KOMM
YHHUKATUBHBIE TEXHOJIOTH Onpoc Jcce
1 B Ipo(eCCHOHANBHOIT ¢
¢epe. OcoOeHHOCTH THCh
MEHHOT'0 JEI0BOro 00I1e [TpoekT Occe
HHUS
P12 Ywmenue : [Ipumenser 3ak 1.5. 3aKOHBI, IpaBUIA H II Joxma, cooOmeHu Sece
e e puembl 3dppexTuBHON Kom | ©
(hdhexTuBHON KOMMYHHKA MyHmKarH. [IpHeMbI peu
i €BOT'0 BO3/ICHCTBUSA Ompoc Occe
P13 Hagrik : Mcnonesyet npu 1.5. 3aKoHEI, IPABWIA H I JenoBas H/UIH oI Sece
HIUIBI 6€CKOH(INKTHOTO preMbl sbbekTHBHOM KoM | CBA% ATpa
obmenna 11 TIPHEMBI pete MyHHKauu. [Tpuemsl ped
BOTO BO3JICHCTBHS B CHTYA | opoo b eorpyg Omnpoc Seece
USIX TPOQEeCCHOHATEHOT




0 ¥ aKaJIeMHYECKOro 001
CHUS Onpoc Occe
1.6. ITpuHuner 6eckoHbp
JIMKTHOTO OBLICHHS PasHoyposHesbie 3a |
JTAY¥ U 3aaHuUs cee
P14 3uanue : Haxogut oty
us B paBuiax peueoro B | 1.2. MexXKynbTypHas KoM Onpoc Scce
3aMMOJIEUCTBUS TIPEACTAaB | MYyHHMKaLus B mpodeccuo
uTenei pasnmMYHBIX Hapo | HalbHOI cdepe Tect Scece
HAJIBHBIX TPYIII
1.4. CoBpeMeHHBIE KOMM Keiic-3ana4a Scce
YHUKATHBHBIC TEXHOJIOTH
U B CUTYaIUsIX MEKKYIIBT
YPHOTO OOIIeHUS Ompoc Occe
Joxmam, cooOmeHu Sece
1.7. TlpuHIMIB 1ET0BOM °
KOMMYHWKAUMH B TPAHCH |y ooy Sece
AIMOHAIBHBIX KOPIIOpAIn
X
Ormpoc Occe
PS5 Hagrik : BeicTpauBaet 3¢
¢exruBHy0 koMMyHuKan | 1.2. MexKynbTypHas KoM Ompoc Occee
HIO C YYE€TOM STHOKYJBTY MyHMKalus B Ipodeccro
pHOI1 cienuMKK HOpM pe | HanbHOI cdepe Tect Dcce
YEBOTO B3aMMOICHCTBHS
1.4. CoBpeMeHHBIE KOMM Keiic-3ana4a Scce
YHUKATHBHBIC TEXHOJIOTH
U B CUTYaIUsIX MEXKKYIIBT
YPHOTO O6ImeH s Ompoc Scce
Joxkmam, cooOmeHu Sece
1.7. TlpuHIUIIBL JEJI0BOMA ©
KOMMYHMKAIN B TPAHCH | pron nonony Sece
AIMOHABHBIX KOPIIOpamn
X
Ormpoc Occe

4 Onucanme nmpoucaypbl OeHuBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o guciuruimHe (Momaymo) paBHa 100
Oamiam.

OmueHouHOE CPEesICTBO
OKJIa 3aganu
Bupn yueOHol r A A Wnnusn
pymm|,. . [xcup SIS C
. |Keiico Pones Bormpoc | nyansn
Tecr [Tect |oBoit o 3a |C3CHTa |, |amoeTo | s |oe TBo
OCATCIIBHOCTU |Nel |Ne2 |mpoex uen Pl arensro p
JIaHUe a . orpoca |4eckoe
T NeNe 1 i pabot
3amaHue
-2 bl
Jlexkun 5 5 5 5
[IpakTrueckue
10 10 10
3aHATUA
CamocTosTenbHas pa 5 5 10 5 5 10
6ota




IIpomexyTouHas

aTrTecranusa

Htoro

10 |10 10

10 10 10 10 10 10

Texkymas arrectanus 0 IUCUUILINHE «/leToBass KOMMYHHKAIUSA B ITIOJIUKYJIBTYPHOUR Cpele»
BKJIIOYAET B c€0s1 TEOPETHUECKHUE, TO3BOJISIOIINE OLEHUTh YPOBEHb YCBOCHUS 00yUarOIIUMUCS
3HAHUH, U IPAKTHUECKUE 3a/IaHUs], BBISBIISIONINE CTETIEHb CPOPMHUPOBAHHOCTH YMEHHUI U HABBIKOB

(cm. pazzen 5).

Cymma GaisioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHJaM yUeOHOM JeATeNTbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma Gaiios | Ouenka 1o mpoMesKy
M XapaKkTeprCcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
10 JUCLIUIIIMHE TOYHOM aTTCCTAlluU
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUHA, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / vaja, yCBOUJI O(jHOBHle nuTspaTypy ¥ 3HAKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrPaMMOii, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHIE 3a/1aHMs,
MIPEIyCMOTPEHHBIEC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsaX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHHIC CUTYaLlUH.
CTyneHT IeMOHCTpUpyeT cOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINHA: B X
«3a4TeHo» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCUUITUITMHAPH
o» BIM KOMIICTCHIIMSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU ONIEPHUP
OBaHMHU 3HAHWSIMHU M YMEHHSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALIWH.
«HE 324TCHOY /
or 41 110 60 P — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P —— JucuuninuHapHbple KOMIETEHUUH HE cdjopMHpO%aHbL [IposiBnsieTca mosiHOE MM
Hon MPaKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 IlIpuMepsbl TeCTOBBIX 3aJaHUI

Bomnpocs Tecta Ne 1
1. Kopnopamuenas Kynemypa — 3mo ... .
A) pazaensieMble BCEMH IIEHHOCTH, IPEICTABICHUS, 0)KUIaHUS, HOPMBI, IPUOOPETEHHBIE TIO
Mepe BXOXKJCHUS B KOMITAHHIO U 332 BpeMsi paOOTHI B HEH

b) oTHomeHWe K OKpyKawlemMy MUpy,

BOCIIPHUATUC I[CﬁCTBI/ITCJ'IBHOCTH, BpPEMCHU,

MIPOCTPAHCTBA, YEJIOBEUECKUX B3aUMOOTHOLIEHUN
B) mporecc BXoxkaeHNs WHIMBHIA B KOJIJIEKTUB KOMIIAHUU
I') COBOKYMHOCTb pPe3yNBTaTOB JCATEIBHOCTH YEJIOBEYECKOro oOIIecTBa BO Bcex cdepax

KU3HHU

2. Yemanosume coomeemcmeue mexncoy MUNUYHLIMU NPOSAGIEHUAMU BEHCIUBOCMU 8
denosom obwenuu (Hanpumep, npu 6cmpeye UIU HPOUWaHUU) U NpeoCmasumensimu paziudHblX

KVIbMyp

1. SIMOHIIBI, JTAOCIIBI, TAKIIBI

A. pyKOmoXxatus




2. TaTHHOAMEPUKAHIIBI B. moxitoHbI
3. eBponeiipl B. 00bsATHS 1 TTOLIETYH

3. Moodenv ynpaenenus, HANPAGIeHHAs HA  CO30AHUE  HOBOU  MeNCOYHAPOOHOU
YNpasien4eckol NOIUMUKU U NPAKmuKu, 8 KOmopou UCHONb3YIOMCS KAK CX00CM8ad, MakK U paziudus
MedHcOy KyIbmypamul, 6X00AUUMU 8 COCMAB MENCOYHAPOOHOU KOPROPAYUU — IMO MOOEb ... .

A) KyJIbTypHOW CHHEPTHH

b) KynbTypHOTO npeBoCcXoAcTBa

B) xynbTypHOro Komnpomucca

I') kynbTypHOI HHTETpalun

4. Konghauxmul neimaromes pewiums nymém nepe2ogopos u O0CHMUNICEHUS KOMAPOMUCCA 8
... KYJIbMypax.

A) mysrcecmsennvix

b) osicencmeennuix

B) nuzxoxkonmexcmmubwix

I') 8bicOKOKOHMEKCMHBIX

5. Tonepanumnocms — smo... .

A) yMeHHE YCIIEIIHO TPUCIIOCOOUTHCS U aalITUPOBATHCSA K HOBBIM KYJIBTYPHBIM YCIIOBUSIM

b) sT0 Tepnmumoe OTHOIIEHHE K YyXHM MHEHHSM, BEPOBAHUAM, IOBEIEHHIO, OObIYasM,
KyJAbType, YyBCTBaM W MJ€AM, NPUHATHE U NPABUIbHOE IOHHMMaHuE OOraTtoro pazHooOpasus
KyJbTYp Hallero Mupa

B) ciocoGHOCTh MOHMMATH MCUXOJIOTUYECKHIE EPEKUBAHUS COOECETHUKA

I') BpoxkaeHHOE CBOMCTBO Ka)/10T0 YeJI0BEeKa

6. Unmonepanmuocms — 5mo... .

A) cHOCOOHOCThH YeJIOBEKa MPOSIBISATH TEPIMMOE OTHOIICHHE K JIFOMSIM, UMEIOIIMM HHBIC
yOeKICHUS

b) u3nuiHsAsg TonepaHTHOCTD

B) Tepriumoe OTHOIIIEHHE K HHOCTPaHIIaM

') nposiBNeHNe HETEPITUMOTO OTHOIICHHUS K JIIOJSIM, HMEIOIIIUM UHBIC YOCKICHUS

7. MesxcoynapoOHulil smuxem - 5mo ... .

A) cosoKynHOCMb 00WENPUHAMBIX NPABUIL U HOPM NOBEOeHUs KAK 8 OQUYUATbHOU, MaK U
HeouyuanbHol 00CManHo6Ke

b) cosoxynwocmv 0OwenpuHamuix nNpasul U HOpM NOBEOeHUs 6 HeoPUYUATbHOL
obcmanogke

B) cosoxynnocms obwenpunamoix npasui u HOpm nogedeHus 8 OPUYUATLHOU 0OCMAHOBKe

I') cosokynnocmsb 0OwenpuHaAmsIX Npasul U HOPM NOBEOeHUsl KAK 8 OQUYUATbHOU, MaK U
HeouyuarbHol 06CMaro8Ke 05 NOJUMUKO8

8. Tunonoeus xyremyp 3. Xonna no omuowienuio K un@opmayuu, conposoricoarowyell
obweHue, sKaouaem 6 cebsi Kyibmypbl

A) konnekmusucmcekue u UHOUBUOYATUCTCKUE

b) myosrcecmeennvie u scencmeennvie

B) nuskoxonmexcmmvie u 8b1cOKOKOHMEKCMHbIE

I') MmoHoxponHble U NOAUXPOHHBIE

9. B teopunu P. JIptouca (TpeyroiabHUK KyJIbTYp) OTCYTCTBYET CIIEAYIOIIUN THUIl JETOBBIX
KYJBTYD ... .

A) MOHOAKTUBHBIE KYJIbTYpPbI

b) runepaktuBHbIE KYJIbTYpHI

B) peakTuBHBIE KYIBTYPBI

') monuakTUBHBIE KYJIBTYPHI



10. Bwvibepume o00un unu Heckoavko omeemos. K ycnosusm sggexmusHoti 0enosoi

M€9fCKy]meypH012 KOMMYHUKAyuu OmMmHOCUmCcCA ... .

A) KOMMYHUKAMUBHASL KOMNEMEHMHOCMb

b) smnamus

B) monepanmnocmu

I') kynomypHas eocnpuumuugocms

I1. Ilpu mepBOM BCTpeYM C MOTECHUHAIBHBIMHU ... MapTHEpamMu Bbl HUKOrma cpasy He

3akimounTe cnenky. [lepBoe Bamie npemioxenne He OyaeT paccMaTpuBaTLCS CEPhEIHO.

A) KuTalcKuMu

b) ucnanckumu

B) amepukanckumu

I') HemenkuMu

12. Boibepure 0JMH UM HECKOJIBKO OTBETOB.

ITo cpaBrenuto ¢ Kurtaewm, fAnonuneit, Kopeeit 1 MHOTMMH IpYTMMHU a3UaTCKUMM CTPAHAMH, B

Cesepnoii u 3anagnoi EBporie ... .

A) mogapku — HeoOs3aTenbHAas YaCTh 1€JIOBBIX OTHOIICHHIA
b) nmpunsiTo naputk 6oJiee JOporue MogapKu
B) k momapkam MoOeT OBITH NMPUPABHEHO COBMECTHOE BPEMSANPENPOBOXKICHUE (TIOXO B

TeaTp, CHOPTUBHOE MEPOIIPHUSITHE)

I') mogapku Bceraa npenoaHoCATCs C YeKOM B KOpOOKe

13. Ha3znaueHne MeX1yHapOJAHOIO IPOTOKOJA - ... .

A) pa3BHUTHE MEXTyHAPOIHBIX SKOHOMUYECKUX U KYJIbTYPHBIX CBsI3eH
b) nonnepxanue cTapuHHBIX TpaaULIAN

B) mpenoTBpaiieHre MEXITHHUECKUX KOH(IIUKTOB

I') 3ammTa npecTuxa M CyBepeHUTETA CTPAHBI

14. OcHoBonoONArarOMi TPUHIUN AETIOBOM 3THKH - ... .

A) IpUHIMI MEXTyHAPOIHOMN BEKIMBOCTU

b) nmpuniun kooneparun

B) ymenne noctudb KoMmpommcca

I') mpuHIUTT TAPUTETHOCTU UHTEPECOB

15. TopkecTBeHHBIH OQHUIIMATBHBIN aKT, MPOBEACHHWE KOTOPOTO IPEIOJIaracT >KECTKO

YCTAaHOBJICHHBIM MOPSAOK, CTPOTYI0 OJAHO3HAYHOCTh JIEUCTBHM YYaCTHUKOB, OTCYTCTBHUE KaKUX-
7100 BapUAHTOB B UX TIOBEACHUH - ... .

A) niepeMoHHan

b) Tpamumus

B) uepemonus

I') meponpusitue

Kpamkue memoouueckue ykazanus
Tpebosanus Kk 8bINOTHEHUIO:!

® TIepc/ BBIIIOJIHCHHUEM 3aJlaHUs U3YYUTh HH(bOpMaL[PIIO 10 TEMC,
® 3HATh OCHOBHBIC TOHATUSA U KIIFOUCBBIC CJIOBA TECMBI.

Llxana oyenuxu

Onenka Bbamsl Onucanue

5 9-10 BBICTABJISCTCS CTYJCHTY, €CJIM CTYIEHT IpaBUIbHO O0TBeTMII Ha 18-20 TecToBBIX 3amanuii u3 20
4 7-8 BBICTABIISICTCA CTYIICHTY, €CIIH CTYACHT MPAaBHIIFHO OTBETUI Ha 14-16 TecTOBBIX 3amanuii u3 20
3 5-6 BBICTaBJIICTCA CTYJICHTY, €CIIM CTYACHT IPaBUIIbHO OTBeTWI Ha 10-12 TecToBBIX 3ananuil u3 20
2 3-4 BBICTABIISICTCS CTYJCHTY, €CIIH CTYICHT IPaBUIBHO OTBETHII Ha 6 — 8 TECTOBBIX 3agaHuil u3 20
1 0-2 BBEICTABIISICTCS CTY/ICHTY, €CIIH CTYJCHT PaBIIEHO OTBETHI Ha 2 — 4 TeCTOBBIX 3aganus u3 20

5.2 Ilpumepnbl TECTOBBIX 3aJaHU



Bomnpocel TecTa Ne 2

1. XKanpamu 1e10BOro o0IIeHUs HE SIBISIFOTCS ... .

A) coBemnanus

b) nHayunsie nexkuuu

B) npesenranun

I') neperoBopsl

2. lupekTop KoMIaHuM «A» Hamucal AeJI0BOe MUCbMO aAupekTopy komnanuu «b». C Touku
3peHUs TEOPUHU KOMMYHHKAIUH, TUPEKTOp KoMIaHuu «b» —ato ... .

A) oTmpaBuUTEINb

b) xanan

B) nonyuatens

') coobmenune

3. O6ueHue, KOTOPOE 3aBUCUT OT IOJIOKEHHSI €r0 YYACTHUKOB OTHOCHUTENIBHO JAPYT Apyra B
IPOCTPAHCTBE U BPEMEHU HA3bIBAETCH ... .

A) uapopmanronHoe / paruaeckoe

b) MoHONOrMUecKoe / nuanorunyeckoe

B) BepOansHOE / HeBepOambHOE

I') koHTaKTHOE / TUCTAaHTHOE

4. PeueBoe ob1IeHHE — ITO ... .

A) mporecc yYCTaHOBICHHMS KOHTaKTa MEXIY JIOAbMH TPH TIOMOIIM HEBEpOATHHBIX
3JIEMEHTOB

b) ycnoBus, oO6craHOBKa, B KOTOPOW IMPOUCXOAMT pedyeBoe OOIIEHHE, BKIIOYAs CaMHX
Y4aCTHUKOB (peueBasi CUTyalus)

B) crenenp nocTwkeHus Lieiaed KOMMYHUKAIUM INPU COXPAHEHHMM KOMMYHHUKATHBHOIO
paBHOBECHS

[') mnpomecc ycTaHOBIEHHS U TOAJEP)KAaHUS II€JIEHANPABIEHHOT0, MPSIMOIr0 MU
OIIOCPEIOBAHHOI0 KOHTAKTa MEX/1y JIFOAbMU IPU TIOMOIIH SI3bIKA

5. K 4ncity OCHOBHBIX €MHUL] pEYEBOr0 OOILIEHUSI HE OTHOCATCA ... .

A) pedeBoe coObITHE

b) nuckypc

B) peuesas cutyanus

I') peueBoe B3aumoielicTBHE

6. PeueBas nesTenbHOCT CYyOBEKTa M pEakIysl afpecaTa Ha peub CyObeKTa — 3TO pEueBoe ...

A) oBeneHUE

b) cobbiTHE

B) B3aumopeiicTBue

7. Kakux BeIpaxxeHHi cieayeT u3deraTh npu TeneoHHBIX pasroBopax?

A) «4 He 3HaIo»

b) «BBI JOKHEL. .. »

B) Hecormacue ¢ coOeceTHUKOM Ha4MHATh CO CJI0BA «HETY;

') Bcex BhIIIIE TEpEUNCIICHHBIC

8. bapbep HEBEPHBIX CTEPEOTHIIOB — 3TO ... .

A) TIpeIB3ATOE OTHOIIEHUE K OMPEICIICHHOMY THITY JIIOJeH

b) nomexu u3-3a A3bIKOBBIX Pa3IWYHil OTHPABUTENS U MOIydaTeNs

B) ncuxonorndeckuit 6apbep, KOTOPBI MEMIAET OCYIIECTBUTh YCIEITHYI0 KOMMYHHUKAIIUIO
M3-32 YBEPEHHOCTU U YCTAHOBKH, YTO HUYETO HE TOJYYHUTCSI, BCE TIOUIET TII0XO

') ncuxonmornyeckas mperpaja, KOTOPYIO YeJIOBEK YCTAHABIMBAET HA MYTH HEXeJlaTeIbHOMH,
YTOMUTEIBHON MM OMaCHOM MH(pOopManuu

9. BBl — pyKOBOAMTENIF KOMIIAHUH W TPOBOAUTE B CBOEM O(dHCe NEPETOBOPHI C APYrou
KoMmmaHueil. YTo HeoOX0AUMO cieNaTh MOCJe TOT0, KaK Bbl MO3HAKOMIIIN BCEX YYACTHUKOB?

A) Ilpuctynuth K U3JI0)KEHHUIO CBOEH TO3ULIMH

b) [Ipurmnacuth Bcex Ha TOPIKECTBEHHOE MEPOTIPUITHE



B) HasBatb npobiiemy, o moBoy KOTOPOH TMPOBOJSATCS MEPETOBOPHI

I') [IpenocTaBUTh CIIOBO APYTOM CTOPOHE

10. Hamummre cnoBo B MpaBWIBHOM Majexe. Bua KoMMyHHKanuu, OpU KOTOPOM
YYaCTHUKH OOIICHHUS COOIIIOAI0T ONPEACTIEHHBIE PUTYAJIbl PEYEBOTO TIOBEACHNUS, HA3bIBACTCA ...

11. CooTHecuTE 11€TM KOMMYHHUKAIIUK C KX OMPEIETICHUSIMHU.

1. unpopmanoHHas 1eib A. TIONMyYUTh, Y3HATh YTO-TMOO WJIM M3MEHUTH YTO-THOO B
MIOBEJICHUN

2. KOMMyHHKaTUBHas 11e7b  b. copmupoBaTh orpeieeHHOE OTHOIIEHHE COOECeTHUKA

3. npeamMeTHast nenb B. moHecTH cBoro MH(OpMAIHIO 10 co0eceTHuKa

12. ®paza: «Benocumen, OyOeH, TpaOau W KOCTBIIM — OCHOBHBIE WHCTPYMEHTBI
MIPOrPaMMUCTay ABISETCS TPUMEPOM, KOTOPBINA UILTIOCTPUPYET ...

A) cemanTHUYECKUI Oapbep

b) s3p1K0BO# Oapbep

B) dbusnueckuii 6apwep

I') nornueckuii Gapnep

13. Hy>kHO TIOMHHUT® ...

A) 4yeM MeHblIEe 3BEHBbEB Nepenadd MH(popMaiuu, TeM Oosiee UCKaKeHHOW WH(popManus
Oyner nepenana

b) uem Oomnbiie 3BeHBbEB mMepenaun uHpopmanuu, TeM Oosee MCKaXeHHON HHpopmanus
Oyzer repenana

14. BepbanbHble KOMMYHHKAITUW OCYIIECTBIISIOTCS C TIOMOIIIBIO ... .

A) nH(OpMAIIMOHHBIX TEXHOJIOTHI

b) xectoB

B) onpenenennoro temmna peuu

I') ycTHOI peun

15. JlenoBoe MUCbMO OTHOCUTCSA K ... BUIY OOIICHHS.

A) HeBepOanbHOMY

b) opunmansHOMy

B) darnueckomy

I') koHTaKTHOMY

Kpamkue memoouueckue ykazanus

Tpebosanus Kk 8bINOIHEHUIO:!

® [epe BBIMOJHEHUEM 3aJaHUS U3YIUTh HH(DOPMAIIHIO 110 TEME
® 3HATh OCHOBHBIC MTOHATHS M KIIFOUEBBIE CJIOBA 3TON TEMBbI
IHlxana oyenuxu

Onenka Bamel Onucanue

5 5 BBICTaBJISIETCS CTYJIEHTY, €CIIU CTYAEHT NPaBUILHO OTBETHI Ha 18-20 TecToBBIX 3a1aHuii 13 20
4 4 BBICTABIISICTCS CTYJICHTY, €CIIH CTYACHT MPAaBIIBHO OTBETWII Ha 14-16 TecTOBBIX 3aganHuii u3 20
3 3 BBICTABIIACTCS CTYJICHTY, €CJIM CTYAEHT IIPaBUIIbHO oTBeTWI Ha 10-12 TecToBBIX 3aganuil u3 20
2 2 BBICTABIISICTCS CTYCHTY, €CIIM CTYAEHT IPaBIIBLHO OTBETHII Ha 6 — 8 TeCTOBBIX 3agaHui u3 20
1 0-1 BBICTABIISICTCS CTYJICHTY, €CIIH CTYICHT MPABIIBHO OTBETHII Ha 2 — 4 TECTOBBIX 3a1aHus U3 20

5.3 3agaHusn 1A pereHus Keic-3axaun

IIpumepsbl KelCOBBIX 3aJaHUI

Curyanus 1

PaspirpaiitTe cuTyanuio J€I0BOM BCTPEUM MapTHEPOB KUTAHCKOM M HEMEUKON KOMITaHH.
Bxurounte B cUTyalluM MOMEHT Bpy4€HHs NOAApKOB. CIIPOTHO3UPYHTE PUCKH KOMMYHUKATHBHON
Heyladn. BeisiBUTE OMMOKA B TOBEACHWM  YYAaCTHUKOB KOMMYHHKAIIMH, OMPEACIHUTE
3¢ dekTUBHOCTH/HEAPHEKTUBHOCTh Hayalla KOMMYHUKALIUU, TPUUYUHBI KOMMYHUKATUBHOW HEyIa4H
U T.I. ¥ pa3paboTaiiTe BO3SMOXKHBIE CTPATETUH MOBEACHUS YIaCTHUKOB CUTYAIUH.

BBognas uHpopMmanus: MHorue HeMelKHE MNpEeANpPUHUMATENN BCIOMUHAIOT, 4TO MpH
MEPBBIX KOHTAKTaX C MapTHEpaMH M3 a3MaTCKUX CTPAaH MM BPYYaIHCh pa3IUYHbIE MOJapKH,



KOTOpBIE B NPOTOKOJIAX OTMEYAIMCh Kak CyBeHHpHL. Hemenkue OW3HECMEHBI, KaK MpPaBUIIO, HE
rOTOBbl NPUHHUMATh MOJAPKH, TeM Oojiee IMpU IMEPBOM KOHTAKTE, Ja €Ile OT COBEPILIEHHO
HE3HAKOMBIX JIIOfIeH, KpOMEe TOro, OHM BOCHPUMHHMMAIM MX Kak B3ATKYy. Bompoc o ponu momapkos
JUIsL TIPEACTABUTENCH a3MaTCKOM KyJIBTYphl MMEJ COBEPLIEHHO APYroe 3HA4eHHE, T. K. JEJIOBBIE
OTHOILLIEHMSI C UX TOYKH 3PEHHs, OCHOBBIBAIOTCA HA JIMYHBIX OTHOIIEHUsX. [lomapku momoraroT
YCTaHOBMTH JIMYHBIE CBSI3U MEXy naptHepamu. Ha 3amane craparorcs nzberath J1t0ObIX IEHCTBHM,
KOTOpBIE MOTYT BBHIIISIETh Kak B3sATKA. [IpUriamieHuss ¥ MOAApKH CUYHMTAIOTCS HEXeIaTeIbHBIM
BJIMSIHUEM WJIM Jla)Ke MOMNBITKOW MOJKymMa. 3amajHas MOJEb JAEJIOBOr0 MOBEAEHUS CTPOUTCS Ha
CTPOTUX ATHYECKHUX MPABUIIAX.

Curyauus 2

[TpounTaiire crathto Haransu Tokaph 0 BaXHOCTHM KOMMYHHUKAaTHUBHBIX HaBBIKOB M O TakK
Ha3bBaeMbIX copT ckmmn3 (soft skills) B Ouznece. OOGocHYy#TEe HEOOXOAMMOCTh M TPEIIOKHUTE
BapUaHT Pa3BUTHUS KOMMYHHUKATHBHBIX HAaBBIKOB COTPYIHHUKOB Ballell BOOOpakaeMOW KOMITaHUM.
CdhopmynupyiiTe TIaBHYIO IIeJb U COCTABbTE MJIaH JOCTHKEHHS LIEIH.

Crpana rayxux. Kak yMeHue o01aTbcst €Tajio riiaBHbIM HAaBBIKOM B OU3Hece

Haraabs Toxapsw Forbes Contributor

buznec B EBpone u CIIIA yxe pa3BepHyn 60pb0y ¢ HEyMEHHEM SICHO JOHECTH CBOKO MBICITh
JI0 KOJUIET U MapTHEPOB: B 3MOXY IU(PPOBU3ALNHU JTIOAN HaYAIU TEPATh KOMMYHUKATUBHbIE HABBIKH.

KommyHukanus, yOeauTenbHOCTb, SMIATHA, YMEHHE ClymaTb — 3To cot ckun3 (soft
skills). [lyis MHOTHX OpraHM3alUi OHM MPEJICTABIISIOTCS KaK «OMIIMOHAIBHBIE», «HE00sS3aTeIbHBIC)
HaBBIKM, HO O€3yCIIOBHO «BaxkHble». [Ipu mpueMe Ha paboTy ONpEeAessIOIUMH KPUTEPUSIMU
SBIISIIOTCSI HE HAaBBIKM «yOeXIEHUs», «CcaMooOJIaflaHus», «TOTOBHOCTH OBITb MEHTOPOM JJIs
IpYrux» M HE <«OMOLMOHAIBHBIA HHTEIEKT». OnpenensomuMu [MO0Ka3aTeasIMU  OCTaloTCA
HEOOXOMMbIE TEXHHYECKME HAaBBIKM, MPOLUIbIA OMNBIT pabOThl, KOJUYECTBEHHbIC IOKA3aTeIH:
CKOJIBKO KJINEHTOB MMOTEHIIMAIBHBIA COTPYIHHUK BEJ, KAKOB ObUI pa3Mep yIpaBIsieMOro Kamuraia v
Ha KaKylo OH IPETEeH IyeT 3apIuiary.

Ortcraronye «ruOkue HaBbIKMY KOMIIAHHM Pa3BUBAIOT C MOMOUIbIO CIIELUATBHBIX IPOTrPaMM
OT NIpUBJEYEHHBIX 3KcnepToB. Ha mporsbkenun nocnennux 10 ner B Amepuxke u EBpone u
oco0eHHO mocneHue S et B Poccuu ecTh akTUBHBIN CIIPOC HA TaAKUE TTPOTPAMMBI.

Washington Post onyOnukoBan B 3TOM ToAy psija UCCIEI0BaHHUNA, COMIACHO KOTOPBIM CIPOC
Ha codr ckun3 B ltatax cpenu paboronareneil 3HAYUTENBHO MPEBBIIIAET COPOC HA TEXHUUECKUE
HaBbiku. Kapmun ["aymo B kaure Five Stars moaTBepikmaaer, 4To CETOaHS caMblii BBICOKHIA CTIPOC Ha
HaBBIK KaUE€CTBEHHOW KOMMYHUKAIlMM B OM3HECE M MPAKTUYECKU OTCYTCTBYIOT HPEIJIOKEHHs Ha
peiHKe. Mpl HaOmogaeM HauOojee KpUTHYHBIA JAucOanaHc 3a BCIO MCTOPUIO Pa3BUTHUA
YeJIOBEYECKHX OTHOLICHUH.

LinkedIn npoananmsupoBan npodunu mnonb3oBareneid B 100 ropogax u cpaBHWI €
HaBBIKAMH, BOCTPEOOBaHHBIMH TaM ke y paboromareneii. Okaszamoch, yTo HE XBataeTr 1,4 MIH
YeJIOBEK C HAaBBIKAMH KOMMYHHUKAIMH, YTOOBI 3aKpBITh TEKyllue BakaHcuM. [lepuuut mromei c
HaBbIKaMU MPOTpaMMHUPOBaHUs, IS cpaBHeHuUs, coctaBuia 472 000.

YenoBeuecTBO, KOTOPOE BCTAIO HA IyTh aBTOMATU3AI[MM BCEX BO3MOXHBIX IPOLIECCOB, KaK
HUKOTZAa celvac HyXKIaeTcs B HaBBIKAX, KOTOPBIMH MOXET o00JagaTh TOJBKO 4YeNOBEK:
KpPEaTHBHOCTh, YeNIOBEUEeCKass KOMMYHHUKAIUs W SMOatusa. J[pyruMu cioBamu, Mbl Hay4HJIHChH
CTPOUTH U MOHMMATh MAalIMHBL. HO TO, YTO MBI Tak W HE HAyYWJIUCh IIOHUMATh JIIONEH, ocTaeTcs
HEH3MEHHBIM (paKkToM.

HezameHumeIe ecTh

Jlromu ¢ pa3BUTHIMH HaBBIKAMHM KOMMYHHUKAIIMM CTAHOBSTCA HE3aMEHHUMBIMU B JIO00i
KOMIIAaHUH, OCOOEHHO MeXayHaponHou. CeromHs, KOTJa MHOTHE BAaKaHCHH PHUCKYIOT CTaTh
HEHY>KHbIMH O1arofjapsi BO3MOXKHOCTH 3aMEHUTh Y€JI0BEKa POOOTOM, HYKHbI YHUKAIbHbIE HaBbIKH,
B KOTOPbIE, KaK 0Ka3aJI0Ch, YEJIOBEYECTBO NIPAKTUUYECKH HE MHBECTHPOBaIIO nociennue 40 jer, T. K.
OBLIO 3aHATO MOATOTOBKOW TEXHUYECKUX CIIEUATHNCTOB.

HoBoe mnokonenue Ha3biBaloT «mnokojeHue digital», Ho Washington Post numer, uto
eIMHCTBEHHOE, YTO MIJIJICHHAJIBI YMEIOT XOPOIIOo, — OOPAaTUTHCS K CBOEMY JIeBaiicy, KOTa HyKHa
MIOMOIIb, U BBIKJIIOUUTH J€Baiic, korga Bonpoc pemeH. OHM 3HAIOT BCE O BO3MOXHOCTSIX CBOMX



http://www.forbes.ru/profile/370229-natalya-tokar
https://www.washingtonpost.com/news/grade-point/wp/2018/04/20/the-top-job-skills-schools-arent-teaching-well-and-its-not-coding-or-math/?noredirect=on&utm_term=.b5f29ad576fb

Tesne(OHOB, M MIPAKTUYECKH HE YMEIOT 001aThes 6€3 HUX — C JKUBBIMU JIFOJIbMH.

3aMEHUThH TAJAHTIMBOIO MPOrPaMMHUCTA UM YYEHOI'O JIETKO CErOJHS MOXKET IPOrpaMMUCT
WIN YUYEHBIH, KOTOPBII yMeeT 00IIaThCsl U CTPOUTh OTHOLICHUS C JIFOJJbMH.

OTtBeToM Ha 3Ty MOTpeOHOCTH CTaji, Hanmpumep, HOBBIN moakacT «Soft Skills Engeneering
OT PYKOBOAMTEINSI KOMaH/bI pa3paboTunkoB Amazon Alexa, KOTOPBIM MOMOTaeT MPOrpaMMHCTaM
pa3BUBaTh UMEHHO HETEXHMUYECKHE HaBBIKU. YacTo 3a7aBaeMblil BOIIPOC — B CTyauIo: «Moit 6occ
XOYeT, 9TOOBI 51 HadaJl BHICTYNIATh HA TEXHUYECKUX MUTAIaX, a 3aTeM — KoH(pepeHuusax. Yto MHe
nenatb? S mporpaMMHCT, HE OpaTop».

ABTOp  yTBEpXKAaeT, UTO TEXHHYECKHE MHTambl Bce  OOJblIEe  HAMOMHHAIOT
BcTpeun Toastmasters. Pactyt TpeboBaHus K IporpaMMUCTaM, KOTOPBIE TOJKHBI YMETh HE TOJBKO
nucaTh KOJA, HO U OOBSCHATH pe3ylbTaThl CBOEH paboThl KojuleraM M 0ojiee MIMPOKOW IyOJuKe.
ComracHO MOAKAcCTy, NPOrpaMMUCTBI, YAAa4HO BBICTYNMBIIME HA MHUTAaNe, BCErJa YXOIAT C
HECKOJIbKUMU MPEUIOKEHUSAMH 0 paboTe, T. €. HAJUIO OCTPBINA Ne(UIUT HABBIKOB KOMMYHHUKALIUU
Cpely TEXHUYECKUX CIELUAINCTOB.

KomMMmyHUKaIWst U1 TEXHUYECKUX TCHUEB

O4yeHb MHOTO TEXHHYECKHUX IMpPO(ECCHOHAIOB HE MOTYT OOBSCHUTH MHUPY CBOM HIEH U
nony4yuth (punancupoBanue. Ha mro6oit mpesentaumu HoBoro Al, VR, IT-mpoaykra 9 u3z 10
CIIUKEPOB OCTaBJSIOT MHBECTOPOB M JKypHANUCTOB B HenoymeHuu. [locie 15 mMunyT 00mius
TEXHUYECKUX JIeTalieil Bce ellle HEMOHITHO, B YeM CYTh MPOJIYKTA.

Korna HM onHa M3 [ECATKOB BCTpEY C MHBECTOPAaMH HE 3aKAHUYMBAETCS MHBECTHULUEH,
IpUYMHA BCErna IpocTas, HO HEOYEBUIHAs Ul CTapTala — OHHU TOBOPSAT HENOHATHO. OHM He
YMEIOT BBICTPAauBaTh YEJIOBEUYECKHE OTHOLIEHUS, @ HHBECTOP — IPEXKAE BCETO YEIOBEK, KOTOPBIN B
OonbIIMHCTBE ciyyaeB Aaxke Ha 10% Tak m1yOoko He pa3dupaeTcss B TEXHOJOIMH, KaK craprarl,
KOTODBI ee co3aaer.

SIIA, HlIBeiinapckas MHBECTULHMOHHAsl accoluanus, npuHsiua pemenue B 2018 rogy
OpraHu30BaTh ClELUATbHbIE KOyU-CECCUH ISl MpeAIpUHUMATENEH, T. K. HEBHATHbBIE MPE3EHTALNN
TOPMO3ST BECh MHBECTUIIMOHHBIN MEXaHU3M U MOPTAT PEMyTALMIO ACCOLUALIH.

KommyHUKamwms 1y Ou3HeC-JInuIepoB

MamuHsl yMEIOT MOBTOPUTH TO, YTO CO3JaJl YEJIOBEK, HO OHM HE CIOCOOHBI CO3/1aBaTh.
MamuHsl MOTYT pacro3HaTh 4eJI0BEYECKYIO SMOIIMIO, HO caMH He crocoOHBI Ha smonuto. OHU He
MOTYT BJIOXHOBJSATh, BO30yXk/JaTh BOOOpa)k€HHE, 3acTaBUTh YEJIOBEKa MeuyTaTb. A 3TO
HeoOXxoquMoe MOpTHOINO JUAEpa: KPEaTUBHOE MBIIIJIEHHE, CIOCOOHOCTh BJIOXHOBIATH Ha
neicTBus, 3a00Ta 0 JOAIX M AMMaTusl. MamuHbl CIOCOOHBI TOJBKO JEHCTBOBATh MO MHCTPYKIUH,
HaIlCaHHOMN YEJIOBEKOM.

KoMMyHUKaIus ceroiHs — 3TO HaBBIK, KOTOPBIM MMO3BOJIAET JIydllle MOHUMATh JIOAeH. A
CJIeIOBATENIbHO — JIy4Yllle YIpPaBJIATh KOMAHJaMH, HAXOAUThH JYUIIME PEIICHUs BHYTPU KOMaH[BI,
Jydllle MpoJaBaTh, HAXOIUTh JYUIIUX CTPATETMYECKUX MAPTHEPOB U NHBECTOPOB.

HutepecHo, uro B CISCO pemnieHusi 0 NMOBBILIEHUU NPUHUMAIOTCS Ha OCHOBE KadecTBa
HAaBBIKOB TPE3EHTAMH W KOMMYHHKAIMU. Te, KTO AEMOHCTPHUPYET XOTs Obl 4 1Mo MATHOATEHON
IIKaJie, pacCMaTPUBAIOTCS KaK KaHAWJAThl Ha MoBbIlIeHHe. JIornka 371ech MpOCTast: MOBBILIEHUE
BCEIZa O3HayaeT yIpaBlieHHe JoAbMU wiuM  OOnpmmuM — KoinuyecTBOM — Jiomeil.  Habik
KOMMYHHUKallMM C JIIOAbMU (@ HE HaBBIK XOpOILIO JeNaTh CBOM OTPE30K pabOThl) CTAHOBUTCS
NEPBOCTENICHHBIM.

Kapmun T"anno npuBogut B npumep crapran u3 Can-®OpaHiucko (BXoauT B Tom-3 B chepe
MEIULUHCKOr0 cTpaxoBaHus). Kommanus mnpoBena coOCTBEHHOE HCCIEIOBaHHE, M3 KOTOPOIO
BbIBEJIA, YTO HY)KHO Pa3BUBATh HaBBIK «TOBOPUTH Ha SI3bIKE LIECTUKIACCHUKA». VIMEHHO Ha TakoM
A3bIKE OHU OTIIPABJIAIOT CBOMM KJIMEHTaM OpOLIIOPbI, HMEHHO TaK y4yaT FOBOPUTH COTPYIHUKOB
KOJ-LEHTpa W YTBEPXKJAIOT, 4YTO HMEHHO Oyarofapsi yHpOLIEHHIO (OPMYIUPOBOK CMOIIH
YIIyYIIUTh KOMMYHHKAIHIO C KIIMEHTAMHU U MOJIyYUTh HOBBIN payH]l HHBECTUIIMH.

[xepd bezoc mumer, yro 3anpemaer Power Point Ha BHyTpeHHHX BcTpedyax Amazon.
BMmecTo 3TOr0 y COTpyAHMKOB HOBAs 3ajja4a — pa3BUBATh HABBIKM CTOPUTEIUIMHIA U MUCATh OTYET
MOCJIe KaXKI0i BCTPEUH B PEKUME TTIOBECTBOBAHMUS, T. €. OTKA3aThCs MOJIHOCTHIO OT OYJIJIETOB.

Carnival Corporation, camasi KpyImHasi TypUCTHYECKasi KOMIIAHUS B MHUPE, BBIILIA HA 3TOT


https://ru.wikipedia.org/wiki/%25D0%25A2%25D0%25BE%25D1%2581%25D1%2582%25D0%25BC%25D0%25B0%25D1%2581%25D1%2582%25D0%25B5%25D1%2580%25D1%2581_%25D0%2598%25D0%25BD%25D1%2582%25D0%25B5%25D1%2580%25D0%25BD%25D0%25B5%25D1%2588%25D0%25BD%25D0%25BB
https://www.inc.com/carmine-gallo/jeff-bezos-bans-powerpoint-in-meetings-his-replacement-is-brilliant.html

ypoBeHb nocie npuxona HoBoro CEO Apnonbna Jlonansaa B 2013 romy. Ha Bompoc, xak oH
MOTHBUPYET COTPYIHUKOB KaKIBIH pa3 OKa3bIBaTh BBIIAIONIMICS CEPBUC, OH OTBETHII, YTO CaMBIi
Ba)KHbII HABBIK — KOMMYHMKAIIMs, U HE TOBOPUTH, a ciaymarh. Ciaymarh Kak CBOMX COTPYIHHKOB,
TaK ¥ KIMEHTOB, YTOOBI MCIIOJIB30BATh YCIBIIIAHHOE B OTBETAaX KJIMEHTY. Bcs KOMaHAa MpOXOauT
0o0yueHre KOMMYHHUKALUSIM B 0053aTEJIbHOM HOPSIZIKE.

B moGanpHBIX KOpropamusx, Ine OOIIEHHE TMPOUCXOJUT Ha HECKOJIBKHMX S3bIKaX,
HEOOXOJMMOCTh Ppa3BUTHS HAaBBIKA Kauye€CTBEHHOW KOMMYHHMKAIIMM W CTPOUTH YEJIOBEYECCKHE
OTHOILEHMSI Ha IPYTOM sI3bIKe CTOUT eie octpee. Mcenenys komnanuu B Illtatax, Asuu u EBpore,
KOTOpBIE OXOTHO OepyT Ha padOTy WHOCTPAHIEB, S BHXY, YTO CBOOOJHOE 3HAHUE BTOPOTO,
TPETHEr0 MHOCTPAHHOTO SI3bIKa — 00JIee HHTEPECHOE MPEUMYIIECTBO Il KOMIIAHHUN, YeM HAJINIHe
HYKHOT'O NMPHUKJIATHOrO HaBbIka. HaBbIK cBOOOAHO 0OIIATHCSA Ha HECKOJIBKUX S3bIKAX TapaHTUPYET
HAJIMYME HaBBIKA ITyOOKO IMOHMMATh OYEHb PA3HBIX JIIONCH, YTO JJS IOOATBHBIX KOMIAHUNH —
0€e3yCIIOBHBIHN phlUar Ajs pocTa.

Curyanus 3

Paspirpaiite cutyanuio mpoaaku Kakoro-aubo ToBapa (Ha pPhIHKE MEXAY (HU3IHLIAMH, MIPH
3aKJIIOYCHUM JIOTOBOpPAa MEXAy IOpJIUIaMM M T.1.), JACHCTBYIOIIME JHLA — IPEACTaBUTEIN
eBpOINENCKOro 1 apabckoro Mupa. 3ajiada o HOM CTOPOHBI — MPOJATh MAaKCUMAJILHO JOPOTo, 3a1a4a
Ipyrod — KynUTh MaKCUMalbHO BbIFOAHO. OrneHure >PQPEKTUBHOCTb BHIOPAHHOW JIMHUU
nosefeHus. Mcnonb3yiiTe pa3nnyHble MPUEMbl PeUeBOrO BO3AECHCTBUSL.

BBonnast unpopmanus. B egponelickux cmpanax moseap umeem yYcmouyugylo yewy. B
PEOKUX CIYYasX BO3MOJICHO mopeosamvcsi. B mo e 6pems umennHo mope 00:43amenbHO
conpogodicoaem NOKynKy 6 apabckux cmpanax. Tam mopeosis a61iemcs 00HO8PEMEHHO NPOYECCoM
obwjeHuss MedHcoy YHacmHUKAMU U NOIMOMY Npespawaemcst 6 Y61eKameavHyio U IMOYUOHATbHYIO
Gopmy KommyHukayuu.

Cumyayusn 4

Bama xoMIaHus 3aKJIF04MIIa KOHTPAKT C HOBBIM MTAPTHEPOM M3-3a I'paHULIbl. Bbl Ha3HaUEHBI
OTBETCTBEHHBIM 32 3aBEPIICHUE IMOCTaBOK M OOIIEHUE C 3TUM NapTHepoM. B mporecce paboThl BB
CTAJIKUBaeTeCh ¢ MpoOIEMOi — Balll MapTHEP HE OTBEYAeT Ha BaIllM MUCbMa U 3BOHKHU, YTO MEIIAET
3aBEpLICHUIO KOHTPAKTa.

Curyanus 5

KondmumkT Ha pabodem mecte

Onucanue cUTyaluu: B KOMIIAaHUHM pabOTaroOT J1Ba COTpYIHUKA, Buktop u Mapus. Bukrtop —
MEHEDKEP OTAeNa MpoAax, Mapus — cHenualncT Mo MapkeTuHry. HemaBHO y HHMX BO3HHK
KOH(JIMKT, KOTOPbIM Havajcs u3-3a TOro, 4To Mapus He comacuiach ¢ peuieHueM Bukropa mo
MOBOJY PAa3BUTHS OJHOTO M3 MPOIYKTOB KOMIAHMHM. BHUKTOp B CBOIO ouepenr ObUT OOMKEH Ha
Maputo, yTO OHa He MoJAEprKaja €ro pelleHnue U Haual UTHOPUPOBAaTh €€ Ha paboueM MecTe.

Bonpocs! 1i1st 06¢cysxaeHus.

1. Kaxk BbI Ob1 TOCTYTHIIM HA MecTe BukTopa u Mapuu?

2. Kakue MoryT ObITh IIOCJIEACTBUS TAKOTO KOH(IIMKTA JIJIsI KOMIaHUK?

3. Kakue meToipl pa3perieHus: KOH()IMKTOB MOYKHO IPUMEHHUTD B JAHHOW CUTyaruu?

Curyanus 6

IIpoaHanu3upyure KeUc U apryMEeHTUPYUTE OTBETHI HA BOIIPOCHI

Menemxep no npogaxam Tom KosmnH3 otnpaBwics B komanaupoBky B I K. Ero nensro
ObUIO MPEACTAaBUTh CBOIO KOMIIAHUIO, 3aHUMAIOIIYIOCS BBITYCKOM TeneBu30poB, K. Aunb-/xabpu,
IIPE3UACHTY PUTCIIIMHIOBOM TPYIIIIHI.

[Tocne Toro, kak Tom Komnuaz npudsut B . K, ero omosectunu, uto Bctpeda ¢ K. Anb-
Jxabpu oTkiaabiBaeTca Ha JBa qHs. Kornma, yepes aBa aHA, BcTpeya coctosiach, KomumH3 Obln
YAUBIEH, YTO HA BCTpEeUEe MPUCYTCTBOBAIM APYTUE COTPYIHUKHN AJb-/[xabpu.

Bo Bpewmst nepBoii Bctpeun KomnmH3 oTkiionun npenioxenue Anb-Jxadpu BRIIUTH Kode,
(mpexxae yeMm MepedTH K JenaM) OTBeTHJ oTpuuaTtenbHo Ha Bompoc «Kak Bam Buasl . K?»
(MOTHBHPYS 3TO T€M, UTO OBUT KpaifHe 3aHsAT OymMaramu 3TH 2 JTHS).

Aunb-JI>xabpu BO BpeMsi BCTPEUH YacTO OTBJICKAJICS Ha TeledoHHbIe 3BOHKH. KommuH3a 310



SBHO pazzapaxkano. OH ckopee xoten nepeiitu k aeny. K Tomy ke, ka3anock, 4To €ro cobeceHnKa
OoJbllle MHTEpECOBAIM aHIIMIicKkue (yTOOJIbHbIE KOMaHAbI, O KOTOPBIX OH BCE BpeMs MbITAJICS
MOTOBOPUTH BMECTO TOT'O, YTOOBI 3aHATHCS 00CYKICHHUEM KOHKPETHBIX JIEIOBBIX BOIPOCOB.

Korma Komume3 BbIpasuil BOCXHIIEHHE KApTHHOM, BUCEBIIEH Ha cTeHe oduca, Anb-/xadbpu
npenoxu KommH3y B34Th €€ B oJapoK. DTO NpeIoKeHne CHIIBHO cMyTrio Komnnsa.

JIBa nmHs cmycTs, Ha HOBOM BcTpeue KouummH3 mpeicTaBuil HOBYIO HPOAYKLMIO CBOEH
koMmranuu. Ha BcTpeue mpuCyTCTBOBaJIM COTPYAHMKM KoMmaHuu. OHM 3ajaBaiyd €My BOIPOCHI,
Kacaroluecss TEXHUYECKMX XapaKTEPUCTUK MPOLYKIUH, HA MHOTHE U3 KOTOpbIX KoyinH3 He cMor
OTBETUTb.

Ha cnemyrommii nens Kommunaz cripocun Anb-J>xa0pu, OyzeT au OH 3aKiIiouaTh CACNIKY Ha
MOCTaBKy TeaeBH30poB. Aub-J[xabpu orBetnn «Kak Gor mact!». Komnmmu3 momyman, yTo 3TO
o3HauaeT — JIA.

KomnH3 He moamucan KOHTPAKT M yeXall ¢ HaJeKIOM, 4TO MOAIHMCAHUE OTKJIAJbIBACTCS.
Korma yepe3 Mmecsl] OH OTHpaBUI MHCbMO B KOMIIAHHIO, €My OTBETWIM, 4TO Auib-J[albpu B
KOMAaHJIUPOBKE.

1. 13 kakoii crpansl Kouns?

2. 13 xakoii ctpansl Anb-J>xabpu?

3. HazoBuTe npuunHbI HeyJaBIIelcs caelku. AprymeHTupyiite Bamn oTer.

Curyanus 7

[Ipoananm3upyiTe KeMC U apryMEHTUPYHTE OTBETHI HA BOIIPOCHI.

['enepanbHbIi TUPEKTOP KoMIaHuu « CIOPTHHBEHTAPH ISl UTPHI B rosibd» Kapcon Maptun
oTnpaBuwics ¢ JenoBbIM BU3UTOM B Ocaky. Ero nens — gemoBas Bcrpewa Scno Mamymoro,
TE€HEPAIBHBIM JUPEKTOPOM KOMITAHHWH, 3aHUMAIOLIEHCS TPOU3BOICTBOM CIIOPTUBHBIX TOBAPOB.

MaptuH npumeén Ha BcTpedy ¢ ManymoTo BoBpeMs. MapTuH pacCuMThIBaJl, YTO BCTpeda
npoitnér tet-a-tet. OqHaKO, HA BCTPEUH TaKKe MPUCYTCTBOBAIM KoJulern MaiymoTo. MapTuH ObLI
HECKOJIBKO PacCTPOEH.

[Tocne mpouenypsl 3HakoMcTBa MaiymMmoTo 1 MapTuH OOMEHSUTUCh BU3UTKaMH. MapTHH
Cpa3y e TOJOXHJI BHU3UTKY B OyMakHUK. MallyMOTO HEKOTOpOe BpeMs BHHMATEILHO H3ydall
BU3UTKY.

[Tocne nHebombioro obcyxaeHuss MapTuH 3aman Bompoc - «Bbl XOTHTE OBITH HAIIUM
HKCKJIIO3UBHBIM areHToM B SInonnun?». MaitymoTo, Ka3anock, CMyTHJICSI 1 HEKOTOPOE BpeMsl CITyCTs
orBeTH — « MBI paccMoTpuM Bamie npennoskenue». MapTHUH NMONBITANCS BBIICHUTD, YTO O3HAYAET
ero oTBeT. MalyMOTO OTBETWJI, YTO MpPEKIe, YeM IMPHUHATh pelIeHHe, €My HEoO0X0IUMO
IIPOKOHCYJIETUPOBATHCS € KOJUIETaMU U3 IPYTUX MOApa3IeIeHUN KOMITaHUH.

[Tocne Bcrpeun ManymoTro npumiacwil MaptuHa Ha oOea. MamymMoTO OLIEHHMT yMEHHE
MapTuHa 1osib30BaThCsa XacH (SIMOHCKUMHU MaJIOYKaMu JJis en1bl). Maptus npenoguéc Mamymoro 2
NoJapKa: KHUTY-IIyTeBOAUTENb o npoBuHIMU OHTapuo (Kanana), 3aBEpHYTYI0 B KpacHyIo Oymary
U KpacUBBINA OyKeT U3 OCJbIX JIMIUN JJIS €T0 KEHBI.

6 mecsneB Maiymoro 1 MapTuH He BCTpedanuch U He obmanuck. OiHako, yepes Mmoirosa
MaptuH nosyunn nucbMo  OoT  Mamymoro cnenyromero comepxkanus — «lloxamylicra,
BO3Bpamiaiirech B Ocaky Kak MOXKHO ObIcTpee. MBI XOTHM 00CYIUTh ¢ BaMu yCIIOBHSI areHTCKOTO
COTJIALICHUS».

1. Yro MapTuH caenan npaBuIbHO?

2. Kakue ommOku gomyctin Maptun?

Curyanus 8

Bb1 paGoraete B KpyNHOW KOMITAHUH, KOTOpas 3aHUMAETCS MPOU3BOJCTBOM 3JIEKTPOHHBIX
YCTpPOWCTB. BBl sBIseTech pyKOBOAUTENEM OTHElda NPOJAaX M IIOCTaBOK. Bama komaHna
OTBETCTBEHHA 3a IIOCTaBKU KOMIUIEKTYIOIIKX M3 Kutas. HenaBHO BBl MOTy4YHIIM MUCBEMO OT OJHOTO
U3 KUTAWCKUX IOCTaBIIMKOB, B KOTOPOM OH JKaJyeTcsi Ha 3aJCpXKKUH B OIUIaTe MocTaBoK. OH
YTBEPKIAET, YTO BCE IMOCTABKU ObUIM BBIIIOJHEHBI BOBPEMS, M IMPOCHUT IPOU3BECTH OIUIATY B
TedeHue cienyromeit Heaenu. Kak Bbl B 3T0i cutyanuu ceds nosenere?

Curyanus 9

Bbl siBnsieTech CTyA€HTOM INOCIENHEro Kypca OakalaBpuara B yHHBepcuTeTe. B Bamem



KaMITyC€ BBl y4YacTBYeTE€ B CTYICHYECKOM COBETE, KOTOPBIM O0O0ECIEYMBACT CBSI3b MEXKIY
CTyACHTAaMU W YyIpaBJICHHEM YHUBepcuTeTa. B Ommxkaiiiee BpeMsi BaM HYXHO OpPraHHW30BaTh
BCTpeUy CTYICHUYECKOTO0 COBETa, Ha KOTOpOM OyayT oOCYyXIaThCS BOIMPOCHI, Kacaroliuecs
VAy4lIeHus 00pa3oBaTeNbHOW MPOrpaMMBl M YCIOBUH 0O0yueHUss B yHUBepcurere. Kak B
MIPOBEJETE ITY BCTPEUY U KaKWe OCHOBHBIE acIEKThl HEOOXOJIMMO y4ECTh B Mpoliecce MPOBEACHUS
JIEJIOBOTO COBEILIAHUS?

Curyanus 10

[Tpo6ieMbl B MEKKYJIBTYPHOU KOMMYHHKAIIMH Ha JEIOBOM BCTpeUe.

Br1 sBnsieTrech pyKOBOAUTENEM MEKIYHAPOAHOTO OTAENA KOMIIAHUU U JOJKHBI MPOBECTU
JIETIOBYIO BCTpeuy ¢ Aeneranued u3 Snonuu. Ha BcTpede NMpUHUMAKOT y4acTUE MPEICTABUTENN
JIBYX KYJIbTYp, B p€3yJIbTaT€ Yero BOZHUKAIOT TPYIHOCTH B MEXKYJIbTYPHOH KOMMYHUKAIIUH.

Kak MOXXHO pemuTh 3Ty NpoOiieMy B paMKax BCTPeUYd M OOIICHHS C JAelieraiueid w3
SAnonun?

Kpamxue memoouueckue ykazanus

Tpebosanus Kk bINONHEHUIO!

U3YYHUTh HH(OPMALIHIO IO TEME;
chopMyIHpoBaTh COOCTBEHHOE MHEHHE IO 00CYK/TaeMbIM BOIIPOCAM;
MOJITOTOBUTH APTYMEHTHI B 3aIIUTY CBOCH TOYKH 3PCHHUS.
KeiicoBbie 3a1anust 00CYKIaIOTCS HA MPAKTUYECKUX 3aHITUSX.
IlIxana oyenku

Ne Bamner Omnucanne

5 9-10 BBICTABJISICTCS CTY/ICHTY, €CITH B IMPOLIECCE aHAITN3A ABYX 331a4 OH JOTUYHO U SICHO M3JI0XKHI CBOIO
MO3UIIKIO0, apTYMEHTHPOBAJ CBOE€ MHEHHE, HCIOJb30Bai 3Hanus Teopun MKK mo teme

4 7.3 BBICTABJISICTCS CTY/ICHTY, €CITH B IPOIIECCE aHAIN3a OJJHOU M3 3a/1a4 OH HEJOCTATOYHO yOequTeIbHO
apryMEHTHPOBAJ CBOIO MO3UIHIO, HCTIOIb30Bai 3Hanus teopur MKK mo teme

3 5.6 BBICTABIISICTCS CTYICHTY, €CIIH B TIPOLIECCE aHANM3a JBYX 3a7a4d OH HEIOCTATOYHO YOCTUTENBEHO apr
YMEHTHUPOBAJI CBOIO TTO3UILHIO

) 3.4 BBICTABJISICTCS CTYJICHTY, €CITH MIPOJAEMOHCTPHPOBAI ClIa00e YMEHHE MPOAHATM3HPOBATh CUTYAIIHUIO,

OOHapyX W (hparMEeHTapHBIC 3HAHUS IO TeMe

BBICTABJISICTCSI CTYJICHTY, €CJIM OH HE CyMeJ BBIPA3UTh CBOIO MBICIIb, IOZ00PATh apryMEHTHI B I10JIb3
1 0-2 y CBOETO MHEHUsI, 00HapY KM HECTIOCOOHOCTB IIPOAHATM3HPOBATH CUTYAIMIO U PEIIUTH 3a/1ady, He3
Hanue teoperndeckux ocHoB MKK no teme

5.4 llepeyeHnb TeM TOKJIAAO0B, COOOIIEHUIT

TeMbl ISl MOATOTOBKY J0KJIAa ¢ mpe3eHTamuen Nel

1. B3aumMonoHMaHKe ¥ B3aMMHOE HETIOHUMAHUE B YCIIOBUSX TI00ATH3AIHH
2. DTHOKYJIBTYpHBIE OCOOCHHOCTH CTHUJISI POCCUHUCKONM KOMMYHHKAITUN

3. DTHOKYIBTYpHBIE OCOOEHHOCTHU CTHJISI KUTAHCKON KOMMYHUKAILIUN

4. DTHOKYJIBTYPHBIE OCOOCHHOCTH CTHJISI KOPEHCKOW KOMMYHUKAITUU

5. DTHOKYJIBTYPHBIE OCOOEHHOCTH CTHJISI ITTOHCKOW KOMMYHHKAITUN

6. Henpsimast koMMyHHMKa1Hs B MEXKKYJIbTYPHBIX KOHTaKTaxX

Kpamkue memoouueckue ykazanus

Tpebosanus Kk 8bINOJHEHUIO:

® U3Yy4UTh HH(OPMAIHIO 110 TEME;

® [IPOBECTH CUCTEMHBIN aHaIN3 HH(OpMAIHH;

® [OATrOTOBUTH Mpe3eHTanuo B popmate (Power Point)
IlIxana oyenku

Ne Bamner Omnucanue

BricTaBnseTcs CTyIEHTY, €CIIH OH MOJHO M BEPHO PACKPBLI TEMY, HCIIONB30Bal 3HaHHA Teopuu MK
K B kauecTBe HCXOIHBIX TOUEK OMHUCAHUS, IIPUBOJHUI apPTyMEHTHI BHICKA3bIBAEMBIM TOUKAM 3PEHHS
Y [IPUMEPBI U3 KU3HH; €CIIH JIOKJIa U MPE3eHTALHS II0JIHOCTHIO OTBEYAIOT 3asIBJICHHBIM TPEOOBaHUS
M; €CJIU CTYZICHT CBOOO/IHO BJIaJIeeT MaTepHaIOM M OTBEYAET HA BCE BOIIPOCHI TI0 CBOCH TeMe
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BricraBisieTcs CTYACHTY, €CJIKM OH IIOJIHO U BEPHO PACKPLLI TEMY, UCIIOJIB30BAJI 3HAHUSA TCOPUN MK
5 7.8 K B kauectBe HCXOAHBIX TOYEK OIMMCAHUA, IPUBOANII apI'yYMEHTBI BBICKa3bIBACMBIM TOUYKaM 3PCHUA
W IPUMEPBI U3 )KU3HU, €CJIU JOKJIaA U MPE3CHTAlUA OTBEYAIOT 3asABJICHHBIM Tpe6OBaHHﬂM; €CJii CTy
JACHT OTBETHUJI Ha BCE BOIIPOCHI 110 cBOEH TEME; €CJIM CTYJICHT BJIaICCT MaT€pHUaJIOM, HO YUTACT €ro
BricTaBnseTcs cTyJeHTyY, €M OH B 0011IeM pacKphll TeMy, ucronbs3osai 3HaHus Teopud MKK B ka
YECTBE UCXOAHBIX TOYCK OIIUCAHUS, IPUBOANUII apIr'yMEHThI BBICKa3bIBAEMbIM TOYKaM 3PCHUS U TPUM
4 5-6 €Ppbl U3 JKU3HU; €CJIN NOKJIaa U NMPE3CHTAlld B OCHOBHOM OTBE€YAIOT 3as1BJICHHBIM Tpe6OBaHI/ISIM; CCl1
U CTYJCHT BJIAACET MaTE€prUajioOM B CTCIICHHU, ,E[OCTaTO‘IHOﬁ JJIs1 TOr o, 4yTOOBI OTBETHTH HA YacTh BOIIP
OCOB I10 CBOEH TeMe
BricTaBisieTcs CTyIEHTY, €CIIH OH HEAOCTaTOYHO MOJTHO PAcKpbUT TEMY, IPUBEN 1-2 mpuMepa U3 K1
3 3-4 3HU; €CIIM AOKIIA] U MPE3EHTalNs HeJOCTATOUHO MOJTHO OTBEYAIOT 3asBICHHBIM TPEOOBAHUSIM; €CIH
CTYZAEHT CMOT OTBETHUTH XOTs OBl Ha 2-3 BOIIpoca IO CBOEH Teme
2 1-2 BricraBisieTcst CTYOEHTY, €CJIM OH HEAOCTATOYHO ITOJIHO PACKPBUI TEMY U HE CMOT OTBETUTH HU HA O
JIMH BOIIPOC, HO JIOKJIaJ U IPE3EHTALUs UMEIOTCS
BricraBisieTcs CTYACHTY, €CJIM OH H€ PACKPbLI TEMY, HE NCII0JIb30BaJl TCOpCTI/I‘{BCKI/Iﬁ Martepuall, HE
1 0 MOXKET OTBETUTH HA BOIIPOCHI 11O TEME; a TAKXKE B ClIyvdae 06Hapy)KeHI/I$[ HECAaMOCTOATCIIBHOI'O BBITIO
JIHCHUSA IIPOCKTHOT'O 3alaHUA
5.5 llepeuennb TeM JOKJIAA0B, COOOIIEH I
Tembl 17151 NOATOTOBKM JA0OKJIa/1a ¢ npe3eHTANUi Ne 2
1. [IpaBuna u mpUEMBI U 3aKOHBI OOIIICHMS. Pazmuyre moHATHIA.
2. 3aKOH 3€pKaJIbHOTO Pa3BUTHUS OOILICHHUS.
3. 3aKOH 3aBHCHUMOCTH pe3ysibTara OOIIeHHs OT 00bEMa KOMMYHHUKATUBHBIX YCUIIHH.
4. 3aKOH BO3pPACTAIOIIETO HETEPIICHUS CIIyIIaTeIIeH.
5. 3aKOH NaJicHUsI MHTEIUIEKTa ay IMTOPUU C YBEIMUEHUEM €€ pa3Mepa.
6.3aK0H NEPBUYHOIO OTTOPKEHUSI HOBOUM UJIEH.
7. 3aKOH pUTMa OOIIECHUS.
8. 3aK0H peueBOro CaMOBO3/ICUCTBHUS.
9. 3aK0H OTTOP)KCHHS MyOJIUYHOU KPUTHUKH.
10. 3akoH 10BepHs K IPOCTHIM CIIOBaM.
11. 3akOH NPUTAKEHUS KPUTHUKH.
12. 3aKOH KOMMYHUKATHBHBIX 3aMEYaHUM.
13. 3ak0H YCKOPEHHOT'O PACIIPOCTPAHCHHSI HETaTHBHOW WH(MOpMAITUH.
14. 3akoH ucKaxeHUs HH(pOpPMAIUHU TIPH €€ Tepeaade.
15. 3akoH geTanbHOro 00CYKACHUS MENoYeH.
16. 3aK0H peyeBOTo MOTJIOMICHHS YMOLIUH.
17.3aK0H 3MOLIMOHATILHOTO MTOIABJICHHUS JIOTHKU.
18. I[NonsaTue, criocoObl U aCIEKThl PEUEBOr0 BO3IACHCTBUS.
Kpamkue memoouueckue ykazanus
Tpebosanus k 8bINOIHEHUIO:
® U3y4uTH HH(POPMAIHUIO TTO TeMe 5 «3aKOHBI, MpaBuiIa U MpueMsl 3G PeKTUBHOM
KOMMYHHUKauu. [Ipremsl peueBoro Bo3AeHCTBUSY,
MIPOBECTH CUCTEMHBIN aHau3 HH(GOPMAIIUK;
MOATOTOBUTH Tpe3eHTaIuio B popmare (Power Point).
LlIxana oyenxu
Ne Bannst Onwucanue
BricTaBnsieTcs CTYACHTY, €CJIM OH IIOJIHO U BEPHO PACKPLUI TEMY, UCII0JIE30BaJI 3HAHUS TEOPUU KOM
MYHHKAIIMU B Ka4C€CTBC UCXOJAHBIX TOYCK ONMCAaHUs, IIPUBOJAUII apI'YMEHTHI BBICKA3bIBAEMbIM TOYKa
5 9-10 M 3p€HUA U NPUMEPHI U3 XXKU3HU,; €CJIU TOKJIad U MPE3CHTAUA ITOJTHOCTHIO OTBECYAKOT 3asIBJICHHBIM T
peGoBaHMIM; €CIIH CTYAEHT CBOOOIHO BiaJIeeT MaTepUaioM M OTBEYAET Ha BCE BOIPOCHI IO CBOCH T
ceMC
BricTaBnsieTcst CTyIEHTY, €CIIM OH ITOJIHO U BEPHO PacKpbUl TEMY, UCII0JIb30BaJl 3HAHUS TEOPUU KOM
MYHHUKaIlMH B Ka4€CTBEC UCXOAHBIX TOUCK OIMCAHMA, IIPUBOANII apI'yMCEHTBI BBICKA3bIBAEMBIM TOYKA
4 7-8 M 3pC€HUSA U NPUMEPHI U3 KU3HU, €CJIU JOKJIaJ U NPE3CHTAlUA OTBCUAIOT 3as1BJICHHBIM Tpe6OBaHI/I${M;
€CJIM CTYACHT OTBETHUJI Ha BCE BOIIPOCHI 11O CcBOCH TEeME; €CJIM CTYACHT BJIaICCT MAaTCPHUATIOM, HO YUT
acT €ro




3 5.6 BricTaBiseTcs cTyIeHTy, €Il OH HEJJOCTaTOYHO ITOJTHO PAaCcKPBUI TEMY W HE CMOT OTBETHTh HU Ha O
JIH BOIIPOC, HO JTOKJIAJ M MIPE3CHTALUS UMEIOTCS

5 3.4 BricTaBnsiercst CTyIeHTY, €CJIM OH HE pacKpbLl TEMY, HE UCIIOJIB30BaJl TEOPETUYECKHI MaTepual, He
MOJKET OTBETHTH HA BOIPOCHI IO TEME

| 0-2 BericTaBisieTcs cTyIeHTY B cliydae OOHapyKEHHS HECAMOCTOSTEIBHOTO BBIIIOJHEHHS MIPOCKTHOTO 32
JaHus

5.6 Tembl rpynnoBbIX H/WJIM HHAUBUAYAJIbHBIX MIPOEKTOB

I'pynnosoii npoekt «CocTaBiaeHne 1eJ10BBIX MHCEM»

CryzneHTBl pa3fensioTcss Ha rpynnsl mo 3-4 4yemoBeka Uil CO3JaHUS MOZIETH KaKOW-InOo
KOMIIAHWUHM B COOTBETCTBMM C mNpoduiem Oyaylied crnenualbHOCTH C PACHpeleseHHEeM poJieit
(pyxoBOAMTENb, HAUAIBHUK OTAENA, Ohuc-MeHeKep U T.1.). Llenb — orpaboTka HaBBIKOB BEIEHUS
BCEX BHUJOB [IEJIIOBOI MEpPENuCKH, KOTOopas OOBIYHO OCYyIIECTBIsETCS KoMnaHUsMHU. CTYHNEHT,
HA3HAUEHHBIA «PYKOBOJIUTENIEM» KOMIIAHMM, PACHPENEISACT MEXAY APYTUMHU CTYyINCHTAMH BUIbI
JIOKyMEHTOB M IIHCEM, KOTOpBIE OHM JOJDKHBI IOJArOTOBUTb. B 1LI€IOM CTyAEHTHI OAHOMU
«KOMIIaHUMW» JIOJDKHBI MOJTOTOBUTH BCE BUIBI JOKYMEHTOB U MHceM. B o0si3arenbHbIE >KaHPBI
BKJIIOYAIOTCSI: BHYTPEHHSISI JOKYMEHTalus (IIpHKa3, pacnopskKeHue, MPOTOKOJI, 3asBKa, JOKIa Hast
3aliuCcKa, OOBSICHUTENbHAsl 3aliCKa, OTYET, CIpaBKa, 3asBICHHME, XOJATaliCTBO, JOJDKHOCTHAS
MHCTPYKLIMsI) W BHEUIHAS Iepenucka (peKOMEHIAaTeIbHOE MUCbMO, IpUIIALICHUE, W3BEIICHUE,
3ampoc, Mpockba, HANOMUHAHWE, CONPOBOJUTEIBHOE TMHCbMO, TapaHTHMHHOE IHUCHMO,
0IarofapCTBEHHOE IHCBMO, IHCbMO-KOMMEPYECKOE MPEUIOKEHHE, IUCbMO — OTKa3 Ha
KOMMepYecKoe NMpeyIokKeHne, IpeTeH3us U T.1.) BHemHss nepenucka A0IKHA OCYIIECTBIATHCS
MeX1y Ipynnamu (MOAeNssMHU KoMIaHWil). Buiabl BHyTpeHHEHl M BHEHIHEW NOKyMEHTallMM — I10
BBIOODPY CTYJEHTA.

[To utoram BBINOJHEHHS 3alaHUs KaXKIbl CTYJEHT JOJDKEH CO34aThb 5 NOKYMEHTOB B
Pa3NIUYHBIX )KaHpaxX 0QUIINATEHO-AETI0OBOTO CTHIIA (2 BHYTPEHHUX JOKYMEHTA U 3 MHUChMa).

Kpamxue memoouueckue ykazanusi

Tpebosanus K 6bINOIHEHUIO!

¢ HeoOxoanMo n3y4nTh npe3eHTanuio no teme «CoBpeMEeHHbIE KOMMYHHUKATHBHEIC
TEXHOJIOTUH B IpodeccuoHanbHOU cepe. OcOOEHHOCTH MUCHbMEHHOTO JEI0BOI0 OOILIECHHSD.
Bce noxkyMeHTBI 0JJTHON KOMITAaHUH pa3MeIatoTcst B 01HOM oO1ieM ¢aiine. Kaxxapiit cryneHT
MOJIMHUCHIBAET CBOIO (DaMUJIMIO TI0J] CBOUMHU JJOKYMEHTaMHU.

IHlxana oyenxu
Ouenka Basnbr Onucanue
BBICTABJIACTCA CTYACHTY, €CJIU CTYACHT ITOJTHOCTHIO BBITIOJTHUJ 3aJaHUEC, TTAKET JOKYMEHTOB COCTaBJIC

9-10
5 H B COOTBETCTBHH C TpeOOBaHUAMH, B TOM 4Hcie, ophorpapuueckumu
BBICTABIISIETCS CTYIEHT JIM CTYJEHT MOJHOCTBIO BBIMOJTHUI 33jaHHe, TAKET JOKyMEHTOB UMEET H
] CTaBJISICTCSI CTYJIEHTY, €CIIM CTYJEHT MOJHOCTBIO BBIIIO 3a/1aHue, TTaKeT JOKYMEHTO eeT He
6oiee 3 omnbOK B 0pOpMIICHHH, B TOM YHUCIIE, PEYEBBIX U OpdorpaduaecKunx
7 BBICTABIISICTCSI CTYJICHTY, €CJIM CTYJICHT HOJIHOCTBIO BHIIIOJIHIII 3aaHKe, AaKeT JJOKYMEHTOB UMEET He
4 6oree 6 omubOOK B 0pOPMIICHHIH, B TOM YHUCIIE, PEUEBBIX U OpOrpaduIecKix
BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJCHT HOJIHOCTBIO BEITIOIHIII 3aJaHHE, TAKET JJOKYMEHTOB HMEET He
6 9 b
Oonee 8 ommOOK B 0OOPMIICHHIH, B TOM YHUCIIE, PEUEBBIX B Opporpapuyeckux
BBICTABIISICTCS CTYICHT JIM CTYJCHT BBITIOJHIII 3a1aHKe He Oolee, 9eM H 0, TAKET JOKYMEHT
5 CTaBIISIETCS CTYICHTY, €CIIU CTY/IE (o) 3amanue He Oosee, ueM Ha 70 %, makeT JoKyme
3 OB COCTaBJIEH C HAPYLIEHUSIMH TpeOoBaHMi
BBICTABIISIETCS CTYIEHT JIM CTYJEHT BBITIOJIHUII 3alaHKe He Ooliee, ueM H 0, TAKET JOKyMEHT
4 CTaBJIICTCS CTYJICHTY, €CJIIU CTY/Ie () 3amanue He Oosee, ueM Ha 50 %, maket Jokyme
OB COCTAaBJICH C HApYLICHUSIMU TPEOOBAHUI
BBICTABIISICTCSI CTYJICHTY, €CJIH ITaKeT JOKYMEHTOB COCTaBIICH CO 3HAUMTEIILHBIMH HAPYILCHUSIMU TPeO
3 OBaHMH, WK 9acTh JOKyMECHTOB SIBISIETCSI CKOIMUPOBAHHBIM TEKCTOM JPYTOro UCIOIHUTEIS (HapuMe
5 p, u3 cetu MHTEpHET)

) HPECTaBICHHBIN TAKET JOKYMEHTOB SIBJISICTCS CKOITMPOBAHHBIM TEKCTOM JIPYTOT0 HCIIONHUTENS (Har
pumep, u3 cetu UaTEpHET)

0-1 BBICTABIISIETCSI CTYJICHTY, €CIIM CTYJEHT HE COCTaBMII MMAKET JOKYMEHTOB

5.7 nesioBast urpa

IIpumepHbIe 3a1aHUA 1JI51 POJIEBOIl UTPbI



Bapmnanr 1

PoneBas urpa «/leioBoe cosemianue»

CryneHTsl pa3IensitoTcsl Ha MUKPOTPYIIBI U1 MOJEIMPOBAHUS ONPEIEICHHON CUTyalluH
JIEIIOBOTO OOIIEHUS, PACTIPENICIIIOT POJIH.

JenoBoe copemanue. lleap — oTpaboTka KOMMYHHMKATHBHBIX HaBBIKOB B KOH(IMKTHOMH
CUTYalllU, HABBIKM MOHOJIOTUYECKON U ANATIOTUYECKOU PEUH.

MonenupyeTtcst kakas-nm100 Kpu3ucHasi (KOH(JIMKTHAsA) CUTyallud B KOMIIAHUU (Harpumep,
HEOOXOMMO IPOBECTH COKpAllleHUE IepCoHana, WM KOMIaHHs Oblla MOJBEPrHyTa KpUTHKE B
CMU; unmu HEoOXoauMo mnopa®oTaTh B BBIXOJHOW J€Hb U T.J.). YYaCTHUKU: PYKOBOAMTEINb,
3aMEeCTUTENb, HaYaJIbHUKU OT/AEIO0B (He Oonee 4-5 uenoBek). CHavyana BBHICTYNAET PYKOBOJUTEIND,
OIKCBIBAET CUTYALMIO WM MpoOJeMy, MpeaaraeT peleHue, IoTOM Bce 00CYXKJIal0T CUTYaLUIo U
BBICKA3bIBAIOT CBOE€ MHEHHME IO €€ PEIICHHI0, B UTOI€ PYKOBOAMTENb NPUHUMAET PELICHUE Ha
OCHOBE BBICKa3aHHbIX MHEHMH. [loToM Bcs rpymnma oOCyXJaeT IpOBEIEHHOE COBELIaHME.
Kpurepun omeHku JecTBUH KOMaHIbL: HACKOJIBKO yOEOUTENbHbI M apryMEHTHPOBAaHbI
BBICTYIUIEHHSI; HACKOJBbKO 3THYHBI BBICKA3bIBaHMS; YUYUTHIBAIUCH JIM IPU HPUHATUU PELICHUS
BBICKA3aHHBIC MHEHHUS U T.JI.

Bapmuanr 2

PousieBas urpa «IleperoBopnbi»

CryneHTsl pa3ensitoTcss Ha MUKPOTPYIIIBI U1 MOJEIMPOBaHUS ONPEIEICHHON CUTyalluH
JIEIIOBOTO OOIIEHUS, PACTIPENICIIAIOT POJIH.

ITeperoBopsl Mexay AByMs KoMmaHusMU. Llenb - oTpaboTka peueBbIX TaKTUK U CTpaTeruil
YCIEIIHOT0 BEACHMs NeperoBopoB. Omnpenensercs HalpaBlICHUE ACSITEIBHOCTH JIBYX KOMIIaHHM,
BBIOMpPAETCSl TPEeIMET IMEPErOBOPOB (3aKIFOUEHHE IOTOBOpa, INe KaXKAas W3 CTOPOH JIOJDKHA
OTCTOATh CBOM MHTEPECHI; MPETEH3UN OAHON KOMIIAaHUM K JPYIroH U T.1.), ONPEAEISIOTCS MO3UIUN
Y MHTEPECHI CTOPOH ([0 IEPETOBOPOB).

KonnuecTBoO y4acTHHKOB — IO 3 4eJI0BEKa C Ka)XJA0W CTOPOHBI. [10 OKoHYaHUM Urphl rpynna
aHAJIN3UPYET BBICTYIUICHHUS CTOPOH.

Bapuanr 3

Ponesas urpa «Kpusuc Ha npeanpusiTum»

Llenp Wrpel: MpUBECTH KOMIAHMIO K YCIEIIHOMY pa3pelleHUI0 KOHQIIMKTA, CHHKCHHIO
HaOpsDKEHUST B KOJUIEKTHBE, VYIYYIIEHHIO KauecTBa paboOThl U  TOBBIILICHUIO  YPOBHS
YAOBJIETBOPEHHOCTU COTPYJHUKOB.

Hrposoii mmpouecc.

l. WUrpoxkam paroTcs pOaU: TE€HEpPaNbHBIM AUPEKTOP, PYKOBOAUTENb OTAENA, NIIABHBIN
Oyxranrep, COTpYIHUKH OT/Iea U MPOU3BOJICTBEHHBIE paboUHe.

2. Irpoku moy4aroT 3aJaHus, CBI3aHHBIE C pa3pelIeHueM KOH(IINKTA, TAKHE KaK:

- COCTaBUTb IUIaH ACUCTBUI 110 yJIy4lIEHNIO pPabOThl KOMIIAHUY;

- IPOBECTH BCTPEUY C MEPCOHAIIOM JJISl BBISBJICHUS IPOOJIEM U MPEATIOKEHHS UX PELLICHHS;

- IPUBJIEYb KOHCYJIFTAHTA TI0 YIIPABICHUIO KOH(IMKTAMHU;

- NPOBECTH OOy4YeHHE COTPYIAHUKOB MO KOMMYHHMKAIIMOHHBIM HABBIKAM M YIIPABICHHIO
KOH(JINKTaMH.

3. B mporecce mpoxoxkACHUS UTPhI BO3HUKAIOT CHUTYyalldH, CBS3aHHBIC ¢ KOH(IMKTAMU B
KOJUIGKTMBE, HAIpHUMEp: HEIOBOJBLCTBO COTPYAHMKOB HM3KOM  3apIIaTOd, OTCYTCTBHE
BO3MOYKHOCTH KapbepHOTO POCTa, MPOOIEMbI B3aHMOACHCTBHS MEXKTy OTAEIaMHU H T.JI.

4. Urpoxku NOMKHBI NPUHMMATH PELICHMs, HANPABICHHBIC HA YIYYIICHUE CUTYallUH U
paspernieHrne KOH()IMKTOB.

5. Urpa 3akaHuuBaeTcsi, KOIJa WIPOKM JOCTUralOT IIOCTABJIEHHOM NENH: KOMIAHUS
BO3Bpall[aeT CTAOMIBHOCTH B paloTe, KOJUIEKTUB YAOBJIETBOPEH CBOEH pabOTOM, KauyecTBO
IMPOAYKIMH YJIyqILIAeTCs.

[To xomy Urpsl MOXKHO COOHMpATh OT3bIBBI YYACTHHKOB O TOM, YTO MM IMOHPABUJIOCH, YTO
MOJKHO YIYYIIUTh M KaKMe 3HaHWsS OHM MOJY4YMIHM B mpoliecce Urpbl. Mrpa Takxke MokeT ObITh
MCTIOJIb30BaHa JUIsl KOPIIOPATUBHOTO OOYYEHHS U TPEHUHTa KOMaH/IbI.

Kpamxue memoouueckue ykazanusi



Hepe;[ Ha4YaJIOM BBITIOJIHCHUSA 3aJaHUA IPCTIOAAaBATCIIb 3HAKOMUT CTYACHTOB C KPUTCPUAMU
OLCHKUW AJaHHOr'o 3aJaHusd, CTYACHTbBI aHOHMMHO OICHHBAIOT APYr Apyra IIOCJIC BBINIOJIHCHUA
3alaHus, IperoAaBaTeiib IMOACYHUTHIBACT 0asIbl KaXXJI0ro CTyAC€HTa U OramacTt OKOHYATEIILHBIN

pe3yibTar.
LlIxana oyenku

OueHka basnbt Onucanue

5 9-10 BBICTABJISIETCSI CTYJIEHTY, €CIIM CTYJEHT B COCTABE CBOEH MUKPOTPYIIIBI CIPABUIICS € 3aJaHUEM, UCIIO

JIb30BaJI IPUHLVIIBL, TPABHJIA ¥ 3aKOHBI OOIIEHNUS], TAKTHKY PEYEBOT0 BO3ACHCTBHS HA OIIIOHEHTA

BBICTABIISICTCSI CTYJICHTY, €CJIM CTYJICHT B COCTaBE CBOECI MUKPOTPYIIIIBI CIPABHIICS C 3aJaHUEM, UCIIO
4 7-8 JI630BaJI MPUHIIHIIEL, IPABHUJIA M 3aKOHBI OOIIEHNS, TAKTHKN PEYEBOI0 BO3/ICHCTBHS HA ONITIOHEHTA, HO

JIOITYCTHJI PEYEBbIE MOTPEIIHOCTH B CBOUX PEILTHKAX

BBICTABJIAICTCS CTY/ICHTY, €CIIH CTYACHT B COCTaBE CBOCH MUKPOTPYMIIBI HE 10 KOHIA CIIPABUIICS C 331
3 5-6 aHMeM, CJ1a00 MCIOIb30BAN IPUHLIUIIB, IPABUJIA U 3aKOHBI OOIIEHHS, TAKTUKH PEYEBOT0 BO3ICHCTBHSA

Ha OIIIOHEHTA, JOIYCTHI PEUEBBIC IOTPEIIHOCTH B CBOMX PEILTHKAX

BBICTABIISICTCSI CTYJICHTY, €CJIM CTYJICHT He /10 KOHIIA BBITOJIHII 3a/IaHUE, HE HCIIOIb30Ball

2 3-4 NPUHIMIIGL, IPaBUJIA U 3aKOHBI OOIIEHHS, TAKTUKH PEUCBOTO BO3JEHCTBYUS HAa ONITIOHEHTA, JHOILYCTHII T
pyOble peueBbie OMMOKH.
1 0-2 BBICTABIISICTCS CTYJICHTY, €CJIM OH HE BBIMIOJHIN 3aJaHue

5.8 TeMbI rpynnoBbIX H/MJIM HHAMBHIYAJbHBIX TBOPUYECKHX 3aaHMI

Bapuanr 1

[TpuBeaure mnpuMepsl HapyLUIEHUH NPUHLUUIOB OECKOH(IMKTHOTO OOIIEHUS W3 CBOEH
KOMMYHUKAaTUBHON NMPAKTUKU U TIOKAXKHUTE MPUEMBI, KOTOPBIMU MOXHO OBUIO M30€XaTh KOH(INKTA
B TUX CUTYalUsX.

Bapmuanr 2

[Ipoanamm3upyiite muamor — cnop wim koHGmukT (0,5 crpaHWIB]) U3 JFOOOTO
XYZ10’KECTBEHHOr0 Ipou3BeaeHus. HazoBute npaBuna 6€CKOHGIMKTHOrO OOIIeHus, COONMIOAEHHBIE
YYaCTHUKAMH JMAJI0ra Wi HapyIICHHbIE UMHU.

Kpamxkue memoouueckue ykasanus

Tpebosanus K 6blNOIHEHUIO!

H3y4IHTh nH(PopManuto 1Mo Teme 6 «[IpuHImITbI 6eCKOH(IMKTHOTO OOIIECHUSD),
MIPOBECTH CUCTEMHBIN aHan3 HH()OpMAaIHH;

MOJrOTOBUTH Mpe3eHTaluio B popmare (Power Point) uiu pa3patounsiii Mmarepual, B
KOTOpPOM OyJIeT MpeCTaBIeH ()parMeHT U3 XyA0KECTBEHHOTO TEKCTA.

LlIxana oyenku
OmneHka Bammst Omnucanne
5 9-10 BBICTABILACTCA CTY/ICHTY, ECIIH CTY/CHT HOJHOCTBIO BHINOMHILT 3a/laHKe, TPUBEN IPUMEPBI U3 CBOECH
KOMMyHl/lKaTl/IBHOI/I MPAaKTUKU U MPOAHATIU3UPOBAJI IHUAJIOT U3 XYTOKECTBECHHOI'O TEKCTA
BBICTABJISICTCS CTy}leHTy, €CJIn CTy):leHT ITOJIHOCTBIO BBINIOJIHHII 3a/JaHHUC, l'IpPIBéJ'I IPUMEPHI U3 CBOCﬁ
4 8 KOMMYHHKATHBHO!N NPaKTHKU U NPOAHATU3UPOBAI THAJIOT U3 XYJI0KECTBEHHOTO TEKCTa, HO €r0 OTBET
COJEpPKUT He Oojiee 3 pedeBbIX OmHO0K
BBICTABJISCTCS CTY/ICHTY, €CJIH CTYACHT HOJHOCTHIO BBIIIOIHMUII 3a/IaHKe, IPUBEN IPUMEpPBI U3 CBOCH
7 KOMMYHHKATUBHO! NPAKTHKH U NPOAHAIU3UPOBAI THAJIOT U3 XYI0KECTBEHHOTO TEKCTa, HO €0 OTBET
COJICPXKUT He 6oJiee 5 peueBbIX ONHOOK

3 BBICTABIISIETCS CTYACHTY, €CJIM CTYCHT ITOJIHOCTBIO BBIIIOJIHUII 3aJaHUE, IPUBEN IPUMEPBI U3 CBOCH
6 KOMMYHUKaTHUBHOM IMPAKTUKK U IPOaHATU3UPOBAIL AUANIOT U3 XyA0KECTBEHHOTO TEKCTa, HO €ro OTBET
COIEPXKHUT He Ooriee 7 pedeBBIX OMINOOK
5 BBICTABIISICTCSI CTYJICHTY, €CIIH OH BBITIOIHIII TOJIBKO MEPBYIO MIIH BTOPYIO YacTh 33AaHUS IIOJITHOCTHIO
2 4 BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJCHT BBIIOJIHHI TOJIFKO OJHO 3aJ{aHUsL, TIPH TOM JOITYCTHII PEUEBEHI
€ OLIMOKM NP MPEICTaBICHUN 3aJaHHs Ay ANTOPHU
2.3 BBICTABIISICTCSI CTYJICHTY, €CIIH 3aJ[aHHUsI BBIIIOJIHEHBI CO 3HAYMTEIBHBIMH HApyIIEHHAMH TPEOOBaHUH,
1 WU CKOIIMPOBAHbI TEKCTOM U3 ceTd MHTepHeT
0-1 BBICTABIISIETCS CTYICHTY, €CJIU CTYJCHT HE BBIIIOJIHUI 3aJlaHue

5.9 TemaTnka ncce

1. «YMeHue obmarbes ¢ JOIBMH — 3T0 ToBap. M s 3aruiady 3a Hero OoJblle, YeM 3a YTOo-
nu6o npyroe Ha cBete» (Ixon [I. Pokdemnnep).
Kpamxue memoouueckue ykazanus



Tpe6oeaHuﬂ K 6bINOJIKHEHUIO.!

U3YYHUTh HH(OPMALIUIO 10 TEME;
NPOBECTU CUCTEMHBIN aHaIu3 UH(OpMAIH;
HAIMCaTh 3CCE Ha OCHOBE CBOMX COOCTBEHHBIX MBICIICH, COOCTBEHHOTO KM3HEHHOTO OTIBITA; B
Ka4eCTBE apIyMEHTOB JKEJIaTeJIbHO UCIIOJIB30BATh TEOPETUUECKUM MaTepHUall, U3yUYEHHBIN B
Kypce JICKIIUH.

HlIxana oyenku

Kpurepun onenkn

Ne Bamnsr Omnucanne

BericTaBnsercs cTyJeHTyY, €ciM OH IOJIHO ¥ BEPHO PACKPBUI TEMY, UCIOIb30BaJl 3HAHUS TEOPHU KO
5 10 MMYHHKAIIUU U MEKXKYIbTYPHOH KOMMYHHKAIIUU B KQUECTBE UCXOMHBIX TOYEK OMHICAHUS, SICHO BB
Pa3ni ¥ apryMEHTHPOBAI CBOIO MTO3HIIHIO, TPOUIIIIOCTPHPOBAI CBOM TE3UCHI OOIIEU3BECTHEIME (ha
KTaMH ¥ NpUMepPaMU U3 CBOETO XKHM3HEHHOTO OITBITA

BricTaBnseTcs CTyIeHTY, €CIM OH B O0IIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJIEIbHBIE MO0
4 7 JKEHHSI TEOPUU KOMMYHHKAIIMU U MEXKYIbTYPHOH KOMMYHHKAIHH, ICHO BBIPA3UII, HO HEAOCTATOY
HO apryMEHTHPOBAJI CBOIO MTO3HLIHIO, TPOHJUIFOCTPHPOBAI CBOU TE3HCHI OOIIECH3BECTHBIMU (aKkTaM
u

BeicTaBnsieTcst CTYIEHTY, €CIU OH B OOILEM H LIETIOM PACKPBLI TEMY, OITHPAJICS Ha OTIEIbHBIE MOJIO
3 5 JKCHUS TEOPUM KOMMYHUKAIIMU U MEKKYJIbTYPHOH KOMMYHUKAIIUU, HEIOCTATOUHO SICHO BBIPA3UII,
W/UITH HEe apTyMEHTHPOBAJ CBOIO MO3UIIMIO, TIOJIOKEHHS 3CCe HE TTOJKPEIUICHB! IIPUMEPaMH

) 2.3 BeIcTaBnsieTcst CTYICHTY, €CIIM OH JAOMYCTH B CBOMX Pa3MBILIJICHHUSIX IPyOble HETOYHOCTH WK (aKT
MYeCKUe ONIMOKH, HO B LIEJIOM €ro IPOU3BEICHIE OTBEYaeT 3asiBICHHOH TeMe

1 0 BeicTaBisieTcst CTyEHTY B Cllydae OOHapyKEHHsl HECAMOCTOATEIBHOTO BBIITOTHEHNUS TPOESKTHOTO 3
aZlaHus

5.10 IlpuMepHBIe TEMBI 1JIM ONPOCa

IIpumepHbIe BONPOCHI

1. Korga Teopusi MEKKYJIbTYPHOU KOMMYHUKAIIUK OTJIEIUIIACH B OTAEJIbHYIO JUCIUILUINHY?

2. B pamkax Kakoro CTHJISl pe4H pealn3yercs Aej10Basi KOMMYHUKALNA?

3. Yto Takoe aKKyIbTypauus?

4. KTo mpennoui pa3aeinuTh KyJIbTypbl Ha BBICOKOKOHTEKCTHBIE U HU3KOKOHTEKCTHBIE?

5.CoBOKYITHOCTh OOIIETIPUHATHIX MPABWI M HOPM IOBEIEHUS Kak B O(UIIMAIBHON, TaK U
HeoPUIMATbHOM 00CTaHOBKE HA3bIBAIOT ... .

6. IIpuHATO MM KIAHATHCS NAPTHEPY-SAMOHILY MPU BPYUCHUH BU3UTHON KapTOUKU?

7. Kak ce0s1 BecTH, eciii BO3HHKAeT HEOOXOAMMOCTh KOMMYHHUKAIIMH C TPEACTAaBUTEIEM
KYJBTYPbI, O KOTOPOH HE UMEEITh COOTBETCTBYIOIIECH HH(pOpMaIHH?

8. KakoBbl OCHOBHBIE CLIOCOOBI YCTAaHOBJICHUS KOHTAKTa?

9. Kak Ha3bIBaeTcsl yCTOMUMBOE MPEJCTABIEHNUE O HOCUTENSAX APYTUX KyJIbTyp?

10. Kakue 3Tansl BRIACISIOT B Pa3BUTHH KOHMIUKTA?

11. KakoBbI XapaKTepUCTUKHU AETOBOW KOMMYHHUKAIUU?

12. KakoBbl ocHOBHEBIE (ha3bl AeI0BOM Oeceapl?

13. Kakoif KOMMyHHKATHBHBIN MPOIIECC MMPOUCXOUT MO CXEME «IIPUBETCTBHE U BBEJCHHE B
Ipo0JIEMAaTUKY; XapaKTEpPUCTUKA IMPOOJIEMBbl U MPEAJIOKEHUE O XOJE IMEPErOBOPOB; M3JIOKEHUE
MO3UIMI1, 0OMEH MHEHUSIMU; pellieHUe MPOOIeMbl; 3aBepIICHHE» ?

14. KakoBbl 00111ie TpeOOBaHUS K HAIMCAHUIO JIETOBBIX TUCEM?

15. Kakux omuboK B ACITOBBIX MUCHMAaX JIyYIle H30eraTh?

16. Yto Takoe 3HeKTUBHOCTH KOMMYHUKAIIHH?

17. B xakoM cily4ae KOMMYHMKAIUs HE JOCTUTAET CBOEH Lienn?

18. KakoBbl MpU4KUHBI BOSHUKHOBEHHSI KOMMYHUKAaTUBHBIX OapbepoB?

19. Yem B pamMkax MOAENU KOMMYHHUKALIUU SBISIETCS SI3BIK, HAa KOTOPOM BeAETCS
KOMMYHHKAIH?

20. Kakux npaBui B J1€I0BOM KOMMYHHUKAIIUK CIETYET MPUACPKUBATHCS, €CJIM Bbl 3BOHUTE
cobeceqHUKY?

Kpamxkue memoouueckue ykazanus



® U3y4UTh MH(POPMAIUIO TT0 Y4eOHOMY KypCy,
® OTBETHTE HA BOMPOCHI YCTHO.
ILlxana oyenxu
Kpurtepumn onenku
No Bamer Ornucanue

5 5 BricTaBiseTcs CTyIeHTY, €CIIHM OH MOJHO M BEPHO PACKPBLT TEMY, UCTIOIH30BAN 3HAHUSI TEOPHU KO
MMYHUKALUH U MEXKYJIbTYPHOH KOMMYHHKAIUHU B KAUYECTBE HCXOJHBIX TOUEK OMUCAHMUS,

BricTaBnseTcs CTyIeHTY, €CIIM OH B O0IIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJEIbHBIC MO0
4 4 JKEHHS TEOPUU KOMMYHHKAIIMN U MEXKYIbTYPHOH KOMMYHHKAIHH, ICHO BBIPA3UII, HO HEAOCTATOY
HO apryMEHTHPOBAJI CBOIO MTO3ULIHIO, TPOHJUIFOCTPHPOBAII CBOU TE3HCHI OOIIECH3BECTHBIMU (aKkTaM
u

BeicTaBnsieTcst CTYZIEHTY, €CIU OH B OOILEM H LIETIOM PACKPBLI TEMY, OITHPAJICS Ha OTIEIbHBIE MOJIO
3 3 JKCHUS TEOPUM KOMMYHUKAIIMU U MEXKKYJIbTYPHOH KOMMYHUKAIIUU, HEIOCTATOUHO SICHO BBIPA3UII,
W/UIH He apTyMEHTHPOBAJ CBOIO MO3UIINIO, TIOJIOKEHHS HE TTOJKPEIICHB! IIPUMEPaMH

) ) BeIcTaBnsieTcst CTYICHTY, €CIM OH JAOMYCTH B CBOMX Pa3MBILIJICHHUSIX IPyOble HETOYHOCTH WK (aKT
MYECKHE OIMOKH

1 0-1 BeicTaBnseTcs CTYIEHTY B cly4ae 0OHapy>KCHHsI HECAMOCTOSITENbHOTO BHIIIOTHEHHS 3aaHUs

5.11 llpumep pa3HOYPOBHEBbIX 32124 M 3aJaHUI

I[IpumepHbIe 3a1aHuA

1. CocrtaBbTe pa3BepHyTHIN IJ1aH OTBeTa MO TeMe «COUMOKYIBTYPHBIM KOMMEHTapUil Kak
croco0 npeooTeHU KOHPIUKTOB KYIBTYP».

2. CocraBbTe pa3BepHYTHIN IJIaH OTBETa MO TeMe «CHMBOJIMKA OJHUX U TE€X K€ I[BETOB B
Pa3HbBIX KyJIbTypax».

3. CocrtaBbTe pa3BepHYThHIM IUlaH oTBeTa Mo TeMe «CrocoObl peanu3anuu (pyHKIUN
BO3/ICICTBUS B cpepe HHPOPMATUBHO-PETYISATOPCKON JTEKCUKI.

4. CocraBbTe pa3BepHyTHI IIaH oTBeTa Mo Teme «llonnuTMyeckass KOPPEKTHOCTh, WM
SI3BIKOBOM TaKT.

5. CocraBsre pa3BepHYTHIM IJIaH OTBeTa NO TeMe «Ponb KylabTypHBIX pa3inuuudid B
NeperoBopax ¢ 3apy0eKHBIMH MapTHEPAMUY.

6. CocTaBbTe pa3BepHYTHIN IUIaH OTBETA MO TeMe «CTaauu MEKTyHAPOAHBIX IEPETOBOPOBY.

7. CocTaBbTe pa3BepHYTHIH IU1aH OTBETA 10 TeMe «BepOanbHble MOMEXH B KOMMYHHUKAIIMN.

8. CocraBbTe pa3BepHyThId IUIaH oTBeTa Mo TeMe «HeBepOaibHbIE KOMIIOHEHTHI
KOMMYHHUKAIUN.

9. CocraBsre pa3BepHyTBHII IulaH oOTBeTa 10 TeMe «Kpurepun ycHemHocTH
MEXKYJIbTYPHOTO OOILIEHHUS U IIYyTH €r0 ONTUMHU3ALIUN).

Kpamxue memoouueckue ykazanus

® U3y4UTh MHPOPMAIUIO TT0 Y4eOHOMY KypCy,

® COCTaBbTE Pa3BEPHYTHIN IUIAH MO YKA3aHHOU TeMe
IlIkana oyenku
Kputepumn onenku

Ne Bansl Onucanue

5 5 BricraBisieTcs CTYACHTY, €CJIM OH IIOJIHO U BEPHO PACKPLLI TEMY, UCIIOJIB30BaJI 3HAHUS TCOPUH KO
MMYHUKAIUU 1 Me)KKyJ'IBTypHOI‘/'I KOMMYHHUKAIIUN B KAYECTBE UCXOAHBIX TOYEK OINMMCAHUA

BricTaBiseTcs CTyIeHTY, €CIM OH B O0IIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJIEIbHBIE 1100
4 4 JKEHHS TEOPUU KOMMYHHKAIINN ¥ MEXKYJIbTypPHOH KOMMYHHKAI[IH, ICHO BBIPA3MII, HO HEAOCTATOY
HO OCBETHII 3asIBICHHYIO

BricTaBnseTcs CTyIeHTY, €CIH OH B O0IIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJEIbHBIC MO0
3 3 JKEHHSI TEOPUU KOMMYHHKAIIIN U MEXKYJIbTyPHOH KOMMYHHKAIIUH, HEIOCTATOUHO SICHO OTpas3mi ¢
aKThI B IIaHE

’ ’ BericTaBisieTCst CTYICHTY, €CIIHM OH JOIyCTH B CBOUX Pa3MbILIUICHUSIX IPyOble HETOYHOCTH WK (pakT
HYECKUE OIMOKH

1 0-1 BricraBisieTcs CTYACHTY B Cl1y4ac O6Hapy)KGHI/I5I HCCaMOCTOATCIBHOT'O COCTABJICHUA I1JIaHAa, 1mbo
€ro OTCyTCTBUA




KJIIOYHA K OHEHOYHbIM MATEPHAJIAM IO JUCHUIIJIMHE
«AEJJOBASI KOMMYHHUKAILIUA B ITIOJIUKYJbTYPHOU CPEJE»

5. OTBeTbl Ha NPHUMEPHbIC OICHOYHbIEC CPeACTBA /ISl NPOBeJAeHUs] TeKyllel
aTTecTaluu

5.1 Omeemul Ha mecmoegnvle 3a0aHUA
Tect Ne 1
.A)
.1b),2B),3A)
A)
b)

X NA U AW
=2/
N

9.B)

10. A), B), B), T).
11. A)

12. A), B)

13.T)

14. A)

15. A)

5.2 Omeemut na mecmoeuvie 3a0aHus
Tect Ne 2

XN B W=
2!
N

10. cTepeoTUITHBIM
11.1B),2b),3 A).
12. B)
13.b)
14.7)
15.Bb)

5.3 Omeemot na 3a0anus ona pewienus Keiic-3a0a4u

Curtyanus 1

JenoBas BcTpeya MexX 1y NPEeACTABUTEISIMUA KUTAUCKON M HEMEIIKOM KOMIIAHUSIMU.
Y4acTHUKH:

Mucrep LIMHUAT - HEMELKHN TPEATIPUHUMATEI

Mucrep JIu - kuTalickuii npeANnpUHUMATEIb

Mucc Mrosiep - HeMEUKUN IEPEBOTUNK

Muctep UxaH - KUTANCKHUI IEPEBOTIUK

OO6cTaHoBKa:



JlenoBas BcTpeya MPOXOJUT B KOH(EpEeHII-3ajle B HEUTPaJIbHOM MeCTe. Y YaCTHUKU CUJISAT
HampoTUB Jpyr apyra 3a OonbliuM cTosoM. llenpio BeTpeun SBISIETCS yCTaHOBJICHHE
MapTHEPCTBA MEKAY KUTaCKUMU U HEMELIKUMU KOMIIAHUSIMU JUIsl COBMECTHOTO ITPEAIIPHUATHSL.

1. Betynnenne u npuBeTCTBHE

Berpeua waumnaercs ¢ Toro, uro mucrep Llmuar u mucrep Jlu oOMeHuBaroTcs
BHU3UTHBIMHU KapTOUYKaMH U KPEMKUM PYKOIIOKATHEM.

Mucrep LLIMUAT OTKpBIBaeT pasroBOp, BbIpaxkas CBOIO 0JaroJapHOCTh 32 BO3MOXHOCTb
BCTPEUHU U 00CYXACHUS MOTEHIINAJIBLHOTO COTPYIHUYECTBA.

Muctep JIu oTBE4aeT Ha TO )K€ CaMO€ U OTYEPKUBAET BAKHOCTH CO3JaHMsI KPETIKUX
JIMYHBIX OTHOILICHH.

2. IlpencraBneHue nNoaapkoB

B 3nax 106poii Boau ¥ 4TOOBI MOYTUTH CBOM KYJIBTYpHBIE TpaJulluu, MucTep JIu Bpyuaet
nojgapok mucrepy LlIMuary. 9T0 KpacuBO M3rOTOBICHHBIHN YaifHbIN HA0O0D.

Muctep llImuar omapaiieH moaapkoMm, Tak Kak OH HE MPUBBIK MOJy4aTh MOJApPKU HA
HaYaJIbHBIX JEJIOBBIX BCTpEYaXx.

Mucc Mromnep, HeMEUKH MepeBOAYUK, 3aMmeuyaeT HeyaoOcTBo mucrepa llMuara u
NEpEIaeT ero OnaceHust MUcTepy UYxkaHy, KUTAaCKOMY NIEPEBOJUHKY.

Pucku c601 B KOMMYyHHUKAIUH:

1. KynbrypHble HemopasyMeHus: OOMEH TOJapkaMHd  MOXET IPHBECTH K
HEZ0pa3yMEHUSM H3-3a KYJbTYPHBIX PA3IMYUN U PA3IUYHBIX BOCHPUSTUNA NPAKTHKU JapeHUS
MIOJIapKOB.

2. Bocnpunumaemass B3SITHHUYECKas JESTEIIbHOCTb: HEMELKHE OW3HECMEHbl MOTYT
MCTOJIKOBaTh IOJAPOK KaK IOMNBITKY B3ATHUYECTBA, TaK KaK OHU INPUAECPKHUBAIOTCS CTPOTHX
ATUYECKUX TPaBUJI B OU3HECE.

OmubKu B MOBEICHUH:

1. Henocrtatok KyJnbTypHOH OCBEAOMJIEHHOCTH: Muctep JIu mpenctaBuil moiapok, He
YUUTBIBas KyJIbTYPHBIE pa3INuus U BO3MOKHBIE HEJOPA3yMEHUS.

2. HenpaBwibHas wunTepnperanus: muctep [lmuar cpasy ke NOpeamnosoxwi, 4YTo
MOJAPOK SIBJISIETCS B3TKOW, HE OOPATUBIINCH 32 PA3bCHEHUSIMHU.

Crpareruu ansi y4aCTHUKOB:

1. Mucrep Jlu:

- TPEJOCTaBbTE KOHTEKCT: OOBSCHUTE 3HAUEHUE JapeHHsl MOJAPKOB B KUTANCKOM
KyJIbType, MOJUYEpPKHHUTE, YTO 3TO JKECT O00poil BOJM M BO3MOXHOCTb CO3/aTh JIHYHBIC
OTHOILICHHS,;

- yBaXKaiiTe rpaHuIbl: IPU3HANTE, YTO MPUHATHE TOJapKa MOXKET OBITh HEOOBIYHBIM IS
HEMEIIKOI CTOPOHBI U 3aBEPHTE UX, YTO MOJAAPOK HE COMPSIKEH C KAKUMU-JINOO yCIOBUSIMU;

- THOKOCTB: OyJIbTE€ TOTOBBI aJAITUPOBATHCS K HEMELIKOM /1€JI0BOM KyIbType U OObIYasiM
BO BpeMsI [IEPErOBOPHOTO MpoLecca.

2. Muctep lImunr:

- 3alpocuTe YTOYHEHHME: BMECTO TOTO YTOOBI MpeAnonaraTh XyJllee, CIPOCUTE O
HaMEpEHMSX, CTOSAIINX 3a MOAAPKOM, YTOOBI MOHATH KYJIbTYPHBII KOHTEKCT;

- BbIpa3uTe OJIArOJIApHOCThH: €CJIM BaM HEMNPUATHO NPUHHUMATH MOJAPOK, BBIPA3UTE
NPU3HATENIBHOCTh 32 JXeCT M OOBSCHUTE HEMEIKYI0 MO3MIMI0O MO TOBOAY IOJApKOB Ha
HaYaJIbHBIX BCTpeYax;

- COCpPEIOTOUYBTECh HA YCTAHOBJIEHMM KOHTAKTa: MOJYEPKHUTE BaKHOCTb OTKPBITOTO
00IIeHNs U OOIIMX TENIEH IS CO37aHusI OCHOBBI JUISI JIOBEPHSI.

3. IlepeBoguuku:

- oOneryaiiTe MOHUMaHHE: MPEIOCTaBbTE KYJIbTYPHBbIE HMCTOPUU, UTOOBI IMPEOJOTIETh
pa3pbIB MEX/1y JIByMsI CTOPOHAMH U YTOUHUTD JIOObIE HE0Pa3yMEHHUS;

- TPEeAJIOKUTE PYKOBOJCTBO: TIOMOTUTE YYAacCTHHKAM H30eratb MOTEHUHATbHBIX
KYJIbTYpHBIX JIOBYILIEK U obecnieubTe 3(hpekTnBHOE 00IIeHNE, ITepejaBas HAMEPEHHs TOUHO;

- o0OpaTHBIINCh K KyJbTYPHBIM pa3iMudsM M OTKPHITO OOCYAMB CBOM B3IJISbI,



Y4aCTHUKU MOTYT MUHUMHU3IUPOBATH coou B KOMMYHHKAIIUU U CO3J1aTh MPOYHYIKO OCHOBY IJIA
YCIICMIHOT'O COTPYAHHUYECCTBA.

Curyauus 2

Cratbst Hataneun Tokapb 0 Ba)KHOCTM HAaBBIKOB KOMMYHMKALIMM M MATKMX HABBIKOB B
ousHece. Ilo muenuto Haranbu Tokapp, 3ddexTHBHBIE HABBIKM KOMMYHHUKAIlMM U MSATKHE
HaBBIKU SIBJISIFOTCS BaXXHBIMHM B JISIOBOM MHpE. DTH HAaBBIKM HE TOJBKO OOJErdaroT JTyYIIyio
KOMaHJHYI0 padOTy M COTPYIHHUYECTBO, HO M YJIYYIIAIOT OTHOIIEHUS C KJIMEHTaMH U OOIIMi
ycnex. B ¢BsA3M ¢ 3TUM NpeanpUsITHIM BaXXHO MPUOPUTETHO Pa3BUBaTh HABBIKM KOMMYHHUKAIIUU
Cpelli CBOMX COTPYIHHUKOB.

OcHoBHasi 1LeNb — pa3BUTHE HABBIKOB KOMMYHHKAIlMM Yy COTPYJIHUKOB BHYTPHU
BBIMBILIUIEHHON KOMIAaHUM JJISl yJIyYIIEHUS BHYTPEHHEro B3aUMOJICHCTBUS, B3aUMOACHCTBUS C
KJIMEHTaMH U 00IIel 1e70BOM MPOU3BOAUTEILHOCTH.

[Tnan quist TOCTHKEHUS LIeIu:

1. Onenka TeKymux HaBbIKOB KOMMYHHKAINH

- IIpoBeauTe BCECTOPOHHIOI OLIEHKY HAaBBIKOB KOMMYHHKAIIMM COTPYIHHUKOB, BKIIHOYAs
IMUCbMEHHYI0O M YCTHYIO KOMMYHHKAILIMIO, aKTUBHOE CIyIIaHUE, SMIIATHIO U HeBepOasbHbIC
CUTHAJIBL.

- Hcnonp3yiiTe onpockl, 00paTHYIO CBA3b OT MEHEKEPOB M KOJUIET, a TaKXe OLIEHKU
paboThI 11 BBISIBICHHS 00J1acTe, TpeOyIOIMX YIyUIeHHS.

2. IlpenocTaBiieHNE TPEHUHIOB U CEMHUHAPOB

- Ilpennoxute mporpamMmbl TPEHHUPOBKM HABBIKOB KOMMYHHUKALIMM U CEMHHAPBI JUIS
COTPYIHUKOB.

- Yienute BHUMaHHME Pa3IUYHBIM acleKkTaM, TakuM Kak 3(QexTuBHas MUCbMEHHas U
yCTHasi KOMMYHHUKaIUs, aKTUBHOE CIIyLIaHUE, pa3pelleHne KOHQINKTOB, YBEpEHHOCTh B cebe U
SMIATHSL.

- BkirounTe MHTEpaKTHBHBIE YIPAaXXHEHHUsS, POJIEBbIE MIPbl M aHAJIM3 CIIydaeB, 4TOOBI
YIIyYIIUTh IPaKTUYECKOe PUMEHEHHE.

3. Ilooupenue oOpaTHOM CBSA3M U B3aUMHOT'O HACTAaBHUYECTBA

- Co3paiite KyJIbTypy KOHCTPYKTUBHOM 0OpaTHON CBS3H BHYTPU KOMITAHUH.

- TloowpsaiiTe COTPYAHUKOB JaBaTh OOPAaTHYIO CBS3b CBOMM KOJUIETaM IO MOBOAY HX
HABbIKOB KOMMYHUKAIIHH.

- Baenpute nmporpaMMy B3aMMHOIO HaCTaBHUYECTBA, TJI€ OINBITHBIE COTPYAHUKH CMOTYT
PYKOBOJUTH M MOJAJIEPKUBATH CBOMX KOJUIET B pa3BUTHU 3((HEKTUBHBIX KOMMYHUKALMOHHBIX
METOJIUK.

4. ConeiicTBUE MEXKOTIIETIOUHOMY COTPYTHUYECTBY

- Opranmsyiite MeX(yHKIMOHAIbHBIE MPOEKThl MM KOMAaHJIbl, YTOOBI MOOYIUTH
COTPYJIHUKOB U3 Pa3HBIX OTJENIOB pabOTaTh BMECTE.

- OT0 cnocoOCTBYeT KOMMYHHMKAIlMM W COTPYIHMYECTBY B PA3JIUYHBIX OOIACTIX
OKCIIEPTU3BI, YIydllasi CIOCOOHOCTh COTPYIHUKOB A(D(PEKTUBHO OOIMIATHCS C KOJUIETaMU W3
pas3HbIX cep AesITeTbHOCTH.

5. IIpenocraBiieHne pecypcoB U HHCTPYMEHTOB

- Ilpennoxute COTpyJHUKAM pECYpChl, TaKM€ KaK KHUIHM, CTaTbU WU OHJIAMH-KYpCBI,
YyTOOBI OHH MOTJIM Pa3BUBATh CBOU HABbIKM KOMMYHHUKAIIUU B CBOEM TEMIIE.

- Mcnonp3yiiTe TEXHOIOTMYECKUE HHCTPYMEHTBI, TAKHE KaK MIaT(GopMbl KOMMYHUKAIUH,
nporpaMMHoOe oOecriedeHrue IJsl YIpaBJeHUs MPOEKTaMH M CPEJICTBa COBMECTHOW paboThl,
4T00BI 0071eTYUTh Y3PPEKTUBHYI0 KOMMYHHKAIIHMIO U 0OMEH HHpOpMaLueil.

Peanusyst 3TOT mijaH, KOMHIaHHs MOXET c(OopMHpOBaTh KyIbTypy 3(PPeKTUBHOTO
OOIIeHUs,, YTO TMPHUBEAET K YIYULICHHIO COTPYJHHUYECTBA, YKPEIJICHUIO OTHOIICHUH C
KJIIMEHTaMH U 00IIIeMy ycrexy Ou3Heca
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[Iponaxa ToBapa Mexay npeacraButensimMu EBponeiickux u ApaGCKux cTpaH

YyacTHUKH:

Muctep lImMunar - EBponeiickuii npeacTaBuTeNb (IIpO1aBelt)

Muctep Axmen - Apabckuil npeacTaBUTeNb (MMOKYHaTENb)

KonTeker:

B eBpormeiickux cTpaHax LIE€HbI Ha TOBApbl OOBIYHO CTaOWJIbHBI, U TOPTOBJIS HE SBISETCS
0OBIYHOHN MpakTUKo. OHAKO B apaOCKUX CTpaHaX TOPTOBIIS SIBJISETCS HEOTHEMIIEMON YaCThIO
npolecca MoKynku u GopMoit KOMMYHHUKaIUH.

IImaH nelicTBUM U OLICHKA

Mucrep UIMunr (mpogasen):

HccnenoBanne KyJIbTypHBIX HOpM: Iepes HadajioM meperoBopoB wmuctep LImwuar
JIOJI’KEH O3HAKOMHUTHCS ¢ apaOCKUMU KyJIbTYPHBIMH HOpPMaMH, BKJIFOUYasi BaXKHOCTh TOPIOBIU U
TOPrOBJIM B3aUMHBIMH YCTYTIKaMH.

[Tpuctpoiika cTpaTeruu 11eHOOOpa30BaHUS: MOHATH, YTO HayajbHAasl 1I€Ha MOXET ObITh
BBIIIIC KOHEYHOM KeaeMOH 11eHbl, yYUThIBasi apaOCKoe 0’KUIaHUE TOPTOBIIH.

KoMMmyHHKaIMs [IEHHOCTH: MOJYEPKHUTE YHHMKAJIbHbIE OCOOCHHOCTH U IMPEUMYIIECTBa
TOBapa, YTOObI 0O0CHOBATh HAYANIBHYIO LIEHY M YOeIUTh MUCTepa AXMe/a B €ro IIEHHOCTH.

[TposiBnenue THOKOCTH: ObITh OTKPBITHIM JJIsl IEPETOBOPOB MO LIEHE U APYTUM YCIIOBUSM,
4TOOBI Y/I0BJIETBOPUTH OXKUIAHUS MUCTEpa AXMela U CO31aTh B3aMMOBBITOHOE COTJIAIlICHHE.
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1. Onpenenute NpUYMHY HEBHUMATEIBHOCTH MapTHEPA.

[TepBbIM 1I1aroM SIBNISIETCS BBISBIICHUE MPUYHMHBI, 10 KOTOPOM Balll MApTHEP HE OTBEYAECT
Ha Baly cooOuieHusi. MoxeT ObITh, OH MPOCTO 3aHAT, WIM BOSHUKIIM Kakue-To mpobsiemMsl. Eciu
BbI HE MO’KETE HAWUTH MPUYUHY, BaM CIIeyeT 0OpaTUThCS K IPYTHM JIIOASM B Ballell KOMIaHHUH,
KOTOpBIE MOTYT paboTaTh C ATHUM HapTHEPOM, YTOOBI YBUIETh, €CTh JIM Takas ke mpoliema y
HUX.

2. Hanmummre nuckMo ¢ mpock00it 00 oTBeTe.

Ecnu BBl HEe MONYyYHSIM OTBET HA COOOIIEHUS, OTIPABICHHBIE €My, HAMUIIUTE MUCHMO C
npocr0oii 006 oTBeTe. B Bamem mucbMe yKaxHuTe, Kakue COOOLICHUS OH HE OTBETWUJ, H
MOTIPOCHUTE €ro CBSA3AThCS C BaMH, YTOOBI 0OCYIuTh mpobiemy. Baie mucbMo JOMKHO OBITH
KOPOTKHUM U COJIEPKATh TOIBKO CaMyl0 HEOOXOIMMYIO HH(DOPMAIIHIO.

3. ITo3BoHMTE APTHEPY.

Ecnu BBI HE TTOTyYHIIN OTBET OT apTHEPA Ha MUCHMO, TOMPOOyiiTe MO3BOHUTH eMy. Eciu
OH HE OTBEYAET, OCTaBbTE I'OJIOCOBOE COOOINEHHE, B KOTOPOM BBI TOMPOCHTE €r0 CBA3aThCS C
Bamu. Eciin OH Bce elje He OTBEYAeT, OTIPABhTE €My €Il OJHO MUChMO, B KOTOPOM YKa)KUTE,
YTO BBI TEMEPb 0OECIIOKOCHBI, TOTOMY YTO OH HE OTBEYAeT Ha BallM COOOILICHHS, M MOMPOCUTE
€ro COOOIIUTH BaM, YTO MPOUCXOIUT, KaK MOKHO CKOpee.

4. Cornacyiite HOBYIO BCTpeUy.

Ecnu mapTHEp Bce elie He OTBEYaeT Ha BAIIM COOOIICHUS, TO, BEPOSTHO, JyUIle BCETO
OpraHM30BaTh HOBYIO BCTpedy. YOeIUTeCh, UYTO Y BaCc €CTh BCsA HEoOXoaumasi HHPpopMaus Jist
3TOTO, U ONPEJICIIUTE, KAKKWE NaThl M BpeMs IMOAX0AAT. Hamummre mapTHepy, MpeyiokKUB HOBYIO
BCTpeUy, U IONPOCUTE €r0 OTBETUTH Ha Ballle COOOIEHNE KaK MO>KHO CKOpee.

5. O6¢cyaute nmpobseMy ¢ pyKOBOJCTBOM.

Ecnn Hukakux peanbHBIX IpoOJieM HE yAacTCs BBIABUTH, BaM CIIEIyeT OOpaTUThCS K
PYKOBOJCTBY, 4TOOBI OOCYIUTh CHUTyalui0. PyKOBOJACTBO MOXET NPEIOKUTh BaM
JIOTIOTHUTEJIbHBIE PECYPCHI WU TPEUIOKHUTD JPYTHe CIOCOOB! PEIIUTh Mpodemy.



Curyanus 5

1. Hdna paspemienuss koHpiukTa Ha paboyem mecre Buxtop m Mapus moriam Obl
BOCIIOJIb30BAaThCs CIEAYIOIUMU METOJAMHU:

- obcyxnaeHue mpoOiemMbl BHE paboyero mecra, 4ToObl M30€KaTh IMOIIMOHATBHBIX
BCIIBIIIEK U COCPEIOTOUNTHCS HA PEIICHUH MPOOIIEMBI;

- TOMNBITKA MOHATH TOYKY 3PEHMsI JIPYroro 4eloBeKa, BBICIYIIATh €ro apryMeHThl U
JIOBOJIBL;

- IOUCK KOMIIPOMHCCA, KOTOPBIM YCTPOUT 00€ CTOPOHBI.

2. IlocnencTBust KOHGIIMKTA MOTYT OBITh HETATUBHBIMHU JUIs1 KOMITAHUU:

- CHI)KEHHE MPOU3BOJUTEIBHOCTH pabOThl U3-3a HANPSXKEHHOW aTMocdepsl Ha pabouem
MECTE.

- YBOJIbBHEHHE OJIHOTO M3 COTPYJHHUKOB, UTO MPUBEAET K HEOOXOAUMOCTH 3aMEHBI €ro 1
JIOTIOJTHUTEIBHBIM PACX0/1aM Ha HaliM HOBOT'O COTpPY/JHHUKA.

- YXyAILIEHUE OTHOLIEHUH B KOJJIEKTHBE M BO3MOXHOE PacIpOCTpaHEeHHE KOH(IIMKTA Ha
JIPYTUX COTPYIHUKOB.

3. Jlns paspemienuss koHpuukTa Buxktop m Mapus MOryT MCHOJIb30BaTh CIEAYIOLIUE
METO/IBI:

- METOJl MEepPEeroBOpoB, Korja o0e CTOPOHBI BBICTYMAIOT C apryMEHTaMH U IBITArOTCS
JIOCTUYb KOMIIPOMMCCA;

- METO/1 MOCPETHNYECTBA, KOTJ]a TPEThsI CTOPOHA ITOMOTAeT HalTH pellieHne npoodaeMbl;

- METOJ TPUMHUPEHHs, Korja o0e CTOPOHBI MPH3HAIOT CBOIO BHHY M TOTOBBI K
JaNbHENUIIEMY COTPYIHUYECTBY.
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1. T. KonnuH3 — aHTJIMYaHUH.

2. K. Anp-/Ixabpu — apab.

3. A) HeyBaxeHue k KynbType cTpaHbl: KoJUIMH3 OTBETHUJ OTPULATENBHO Ha BONIPOC
«Kax Bam Bugpl 1. K?» (MOTHBHPYS 3TO T€M, 4TO OBUT KpaifHe 3aHAT OymMaramu 3TH 2 JHS).

B) HecobOmronenne sTHKETa MpUHUMAONIEH cTpaHbl: KOIMH3 OTKIIOHMI MpeIoKeHue
kode Anb-/Ixabpu, (mpexe 4eM MeperTr K aeaam).

B) He3HaHue HernacHbIX MpaBuil apaOCKOro rOCTENPUUMCTBA: MPEAJIOKEHUE MOAAPUTH
MOHPABUBIIYIOCS TOCTIO KAPTUHY CUIIbHO cMyTHII0 KosunHza.

[') He3HaHme 0COOEHHOCTEH peueBOM KOMMYHHUKAIIMU B apabOCKOM MUpE: KOrna apaObl
roBopsT «Kak 6or gact!» — 310 MOXKeT 03Hauath kKak «Jla» Tak u «Het»: Anb-J[>xabpu oTBETHI
«Kax 6or gact» (apab. ! dJaadl (i ( Kommas mogymai, uto 910 o3Ha4aeT — JIA.

) nexxenanune KomnmH3a HalTh 00II€€ KOMMYHHKAaTHBHOE IMPOCTPAHCTBO JUIsl TOTO,
YTOOBI B JAJIBHEHUIIIEM TIEPEHTH K JEIOBBIM BOIPOCAM: €ro coOeceHIKa OOJIbIIe HHTEPECOBATHI
aHrnuiickue (yTOOJIbHbIE KOMaH/Ibl, O KOTOPHIX OH BCE BpeMsl MBITAICS MOTOBOPUTH BMECTO
TOT0, YTOOBI 3aHIATHCS 0OCYKIEHUEM KOHKPETHBIX JIEJIOBBIX BOIPOCOB.

E) mpodeccuonanpHas HENOATOTOBIEHHOCTh OTBEYaTh HA KOHKPETHO MOCTaBJICHHbBIE
BONPOCHI: Ha BCTpEUE MPUCYTCTBOBAIU COTPYAHMKH KoMmaHuu. OHU 3a7aBalid €My BOIPOCHI,
Kacaloluecss TEXHUYECKUX XapaKTEePUCTUK MPOAYKIWH, HA MHOTHE U3 KoTopbix KomimH3 He
CMOT OTBETHUTb.

Curyanus 7
1. IlpaBunbHbIe AeiicTBUS MapTHHA: MyHKTYalbHOCTh (MPUIIEN HA BCTPEUY BOBpPEMS),
YMEHHE MOJIb30BAaThCS XacH, MOAapokK MaiyMoTo ObLT BEIOpaH BEPHO).



2. HenpaBuibHble nedcTBUS MapTuHA: HETaTHMBHBIM ASMOLIMOHAJIBHBIM HAcTpod Ha
npUcyTcTBUE Kosuier Maimymoro, omOKku B HeBepOaJbHOH KOMMYHHMKALUMU (HEBHUMAHUE K
BU3UTKE), HEMPABUIBHO 33JaHHBIA BOMPOC «BbI XOTUTE OBITH HAILIUM 3KCKIIO3UBHBIM areHTOM B
SAnonnn?» (AMOHLBI W30€rar0T NPSMBIX BOIPOCOB M MPSAMBIX OTBETOB), IMOAAPOK JKEHE
MartymoTo 0511 BEIOpaH HEBepHO (OeTbIi IBET — [IBET CKOPOU B SAmoHuM).

Curyanus 8

1. IIpoBepnTe, BBHINOMHKIIA JIM Ballla KOMaHIa CBOM O0s3aTEILCTBA IO COTJIAIICHUIO C
KUTANCKKUM MOCTaBIIUKOM. Eciii HET, onpeaennTe NpuuruHbl 3aIepKEeK U IPUMHUTE MEPBhI, YTOObI
ucrpaBuTh cutyanuio. Ecnu Bce 00s13aTenbcTBa ObUIA BBHITIOJHEHBI, IEPEHANTE K CIEAYIOIIEMY
mary.

2. Hamumure oTBEeT Ha MHCHMO KUTAHCKOrO IMOCTaBINMKAa. B oTBeTe OOBSICHUTE, YTO
HEJ0CTaTOK (PMHAHCHPOBAHUS Ha Ballleil CTOPOHE MPHUBEN K 3aJep)KKaM B oruiaTe. Bbl Takxe
MO’KET€ YTOUHHUTH, IEUCTBUTENBHO JIU BCE TIOCTAaBKHU OBLIM BBINOJIHEHbI BOBPEMS, U MONPOCHUTH
JIOTIOJTHUTEIBLHYI0 HH(OPMAITHIO, €CITH 3TO HEOOXOAMMO.

3. Ilpemnoxute pemeHne MpoOJIEeMbl 3aJCPKKH OIIaThl. MOXET OBbITh, BBl CMOXETE
JIOTOBOPUTHCS O IUIAHE PACCPOYKHU WJIU MPEIOKUTh KOMIIEHCALMIO 3a 3aJEPKKH.

4. CoxpaHsiiiTe MPO3PavyHOCTh U OTKPHITOCTh B KOMMYHHKaIMH. OOBACHUTE, YTO Ballla
KOMIIaHUS [IEHUT CBOMX MOCTABIIMKOB U JIETIAET BCE BO3MOXKHOE, UTOOBI PEIIUTh 3Ty MpodiIeMy.

KitoueBbIMH 351EMEHTaMH YCHIENTHOM KOMMYHUKAIIMU B 3TOM Keice ABJISIFOTCS YE€TKOCTb,
OTKPBITOCTh, BEXKIUBOCTh M AI(P(HEKTHBHOCTh. BamM HEOOXOAMMO TNPOSBUTH TOHUMAHUE H

TFOTOBHOCTB K COTPYAHUYCCTBY B JOCTUXKCHUHN B3aMMOBBIT'OJAHBIX YCJ'IOBI/Iﬁ JJIA Balllell KOMIIAaHUH
M €€ KUTAUCKHUX IIOCTaBIIUKOB.
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1. Omnpenenure 1eab 3acelaHus. 3aBEPIIUTE CIHUCOK TOYEK, KOTOPBHIE BBl XOTHUTE
00CYyIUTh W ONpPENEINTe, YTO BBl XOTHUTEC IOCTUYHh [0 KAXKIOMY U3 HUX. BBl JTOIKHBI
MPUTOTOBUTh TMOBECTKY [HS, KOTopas Oyzaer obecrednBaTh 3(PQPEKTUBHYIO OOCYKICHHE
BOIIPOCOB Ha 3aCEaHHH.

2. Coznaiite pacnucanue s 3aceqanus. [103BobTe JOCTaTOYHOE KOJUYECTBO BPEMEHHU
Ha Kaxnaplii Bompoc. HrHopupyiite HeOONbIINE TOBTOPSIONIMECS TMPOOJIEMBbI, IOKa He
JIOCTUTHETE 00JIee BaKHBIX BOIPOCOB.

3. TlomroroBrTech 3apanee. Ilociie ompemencHUs TMOBECTKHA JHS JUIS 3aceIaHMUs,
MOJATOTOBBTE HEOOXOAMMBIE JIOKYMEHTBHI, pacleuyaTKd, ¢ TMpe3eHTaluu. Bbl MoxeTe
HCIIOJIb30BaTh MYJIbTUMEIMIHBIC TIPE3CHTAIINY, TPAPUKH, TUArPAMMEBI U IPYTHE HHTCPAKTUBHBIC
CpE/ACTBA IS JEMOHCTPAIIMH TJIAHOB U HUJCH.

4. IlpoBenuTe 3acemanue corjacHo periaMmenrta. Ha 3acegannu OyapTe BHUMATEIHHBIMU
K MHEHHUSM Kaxaoro yuyacTHuka. Ciymiaiite uX MHEHUS, JlaBaliTe BO3MOXKHOCTb BBICKA3aThCA
KOKIOMY M CTapalTech MOICPKUBATH HEPOPMATBHYIO 00CTAaHOBKY.

5. Cnenaiite BBIBOJBI B KOHIIE 3aceqanus. O0001maniTe KItoueBble MBICTH U 00CYKIEHUS
3acenanus. CuenaiiTe MPUHSITHIC PEIICHHS K JOTOBOPSHHOCTH JIJISl YCIIOKHEHUS IPOIIECCOB.

Curyauus 10

1. ITo3nakoMbTeCh ¢ KyJIbTypoil neneranuu SnoHun. M3yunte 0COOEHHOCTH STOHCKOM
KYJBTYpBl, OOBIYaW W TPAIWIUH Ui JIyYIIer0 MOHWMAHHUS WX MEHTAJIUTETa M PEakiuu Ha
pa3IM4YHbIE CUTYyalUH.

2. CozpaiiTe npyx)ecTBeHHYIO aTMochepy Ha BCTpede. byabpTe BeXIIHBBI M PUBETIIUBHI,
UCHONb3YHTEe (POPMBI IPUBETCTBHSI HA SIMOHCKOM SI3bIKE U MOKAXXHUTE YBAXXEHUE K UX KYJIbTYype.



Bbl MOkeTe TpeioKUTh MPOCThIE YTOIMICHHS, TaKhWe KaK 4ail win KOHQETHI, ISl CO3AaHUS
TETJION aTMOC(EpHI.

3. OOparuTe BHHMMaHWE€ Ha CBOH S3BIK Tela M JKECThl. MHOTHE MKECThbl, KOTOpBIC
MIPUBBIYHBI ISl 3alMaIHOM KYJIBTYpPbl, MOTYT BBECTH B 3a0JIyKJCHHE JAeleranuio u3 SAnoHuw.
Hcnonb3yiTe sICHBIE M POCTHIE BHIPAKEHUSI, H30€TalTe CIUIIKOM BBIPA3UTEIbHBIX )KECTOB.

4. AKIeHTUpYHTE BHUMaHHE Ha KIFOYEBBIX TOUYKaX. SMOHCKHUE AENOBBIE MapTHEPHI IO
CBOCH KyJbTYpe MOTYT OBITh CHJIBHBIMU MOKIOHHUKaMH JeTaneil. [IposiBuTe TeprneHue u 4eTKo
OOBSICHUTE KITFOYEBbIE MOMEHTBI, UCTIOJIb3YsI HATJISITHBIC IPUMEPHI.

5. He Ooiiteck 3a1aBaTh BOMpOCkl. Eciu y Bac ecTh Kakue-TO COMHEHHS WM HESICHOCTU
0 TTOBOAY MX KYJIBTYPHI, HE CTECHIHTECH CIPOCUTH Y neneranuu u3 Anonun. OHu OyAyT pajbl
MIOMOYb BaM MOJYYUTH JTyUlllee TOHUMAHUE UX KYJIbTYPbl U TPAJAULIUIMA.

B 1enom, 4ToOBI ycmemrHO OOMIATHCSA C JEIOBBIMH MApTHEPAMH W3 APYTHUX KYJIBTYP,
B2)XHO MMETh CO3HATEIbHOE OTHOIICHHE, IIOHUMATh OCOOCHHOCTH U PA3IM4usl B KyIbTypax,
YKEJTaHUE YYUThCS ApYr OT Apyra. CoBeThl, KOTOPbIE MbI JAJIH BBIIIE, TOMOTYT BaM JOCTHYb
3TOTO.

5.4 Ilepeuenv mem 0oknaoos, cooouienuii
IIpumepHbIe 0TBEeTHI (HOKJIaABI) Nel

1. B3aumononumanue u 3aumHoe HeNOHUMAHUE 8 YCI08UAX 2100AIU3AYUU

HanmonaneHoe KOMMYHHMKAaTHBHOE IOBEJEHHE NPEICTaBUTENIEH pa3IUYHBIX KYJBTYP.
[enoBoe oOlIeHHE HMeEeT HAIMOHAIbHO-KYJIbTYPHYIO CHenupuKy, MOITOMY JOJKHO
OCYILECTBIIATECS C YYETOM OCOOCHHOCTEH KyJIbTYpPhl PEUYEBOIO U PEATbHOIO IOBEACHUS
Mpe/CTaBUTeNIed pa3HbIX HapoJoB. /[l JOCTHMKEHHS OIPENeleHHOro ycleXa 4YelOBeKY
HEOO0XOIMMO HMMETh XOTsS Obl OOIIME MPEeICTaBICHUS O MEHTAJIUTETE 3apyOeHOro JEeI0BOTO
naptHepa. Kpome Ttoro, mist 3p@exkTUuBHOrO B3aMMOICHCTBUS HEOOXOJAMMO 3HATHh U yMETh
UCIOJIb30BaTh B KAUEeCTBE MPEUMYIIECTBA COOCTBEHHBIE HAIIMOHAIBHO-KYJIBTYPHBIC TPAJUIIUU B
chepe 1eI0BOr0 OOIICHHS.

Paznuuust B HeBepOambHOM TMOBEIEHUHM. B MpakTHKe MEXIyHapOJHOTO OOIIEHUs
CYILIECTBYET TpeOOBaHHE OCTOPOYKHO MOJIb30BaThCS HEBEpOaIbHBIMU JKECTaMH, T.K. OHU MOTYT
MHTEPIIPETUPOBATHCS HEAJEKBATHO HAIIEMY MCTOJIKOBAHUIO. JTO MOYKET IPUBECTH HE TOJIBKO K
HENPaBWJILHOMY OHMMAHHUIO MOCTYMAoLIEH HHPOpMAaIK, HO U K HAPYLICHHSIM.

JucrannmpoBanue. JlomycTuMoe JIMYHOE MPOCTPAHCTBO OOLICHMS AJIsi amepHkaHua 60
cMm. Korma amepukanen oOmiaercs ¢ JaTMHOAMEPUKAHIIEM WM STIOHIIEM, KOTOPBIH CTPEMHTCS
MaKCHUMaJIbHO NPUOTU3UTHCS K COOECETHHKY, TO aMEpHKaHell CUUTaeT TaKoro IMapTHepa
U3JIUIIHE HACTOMYMBBIM, YTO €My, aMepUKaHIly, KaK IpaBuiIo, He o ayiie. JlaTuHoamepukaHel
B OTOM CUTyallMd COYTET aMEpHKaHIA BHICOKOMEPHBIM M HaJMEHHBIM YeJIOBEKOM, U 00a mpu
ATOM OLIMOYTCS B CBOEM MHEHUH, T.K. IIPH Pa3roBOpe HapylleHa MPUBbIYHASA AUCTAHIUS, YTO U
BBI3BAJIO B3aMMHOE HEOBOJILCTBO.

Bocnpusatue mnpoctpaHcTBa. AMEpUKaHIBI MPUBBIKIM pabdoTaTh JUO0 B OONBIINX
MOMEIICHUSX, JINOO TOIBKO MPU OTKPBITHIX IBEPSAX, MOCKOJIBKY CUMUTAIOT, YTO «aMEpHKaHell Ha
ciIyx0e JT0JIKeH ObITh B pACIOPSKEHUH OKPYKatomux». OTKPBITHII KaOMHET — 3TO CBOETO poja
CUTHAJI, 03HAYAIOUIH, YTO €ro XO35IMH Ha MECTE U, IJIaBHOE, YTO €MY HEYEro CKpbIBaTh. MHOTHE
HeGockpeObl B Hblo-Mopke 1emMKOM MOCTPOEHBI M3 CTEKIAa M MPOCMATPUBAIOTCS HACKBO3b.
3nech Bce — OT JAMPEKTOpa (UPMBI 10 MOCBUIBHOIO — IMOCTOSIHHO HAa BHIY. DTO CO3/1aeT y
CIIyXallluX BIIOJIHE OINPEENICHHBI CTEPEOTUI MOBEACHHUS, BbI3bIBAs OILYIIEHUWE, YTO OHHU
«co00111a JIeNaoT OJJHO 00IIee JIENI0M.

['pomkocTh rojoca. B AHIIIMM aMepuKaHIIEB HEPEAKO CUMTAIOT TOBOPSIIMMH I'POMKO,
OTMEUAIOT MHTOHAILMOHHYIO arpeccuio, B TO BPEMS KakK aHIVIMYaHE PETYIHUPYIOT 3BYK CBOETO
rojoca, 4ToObl TOBOPUTH KaKk MOKHO THIle. B AMepuke Takoe «IenTaHne)» HaCTOPaXKUBAeT.



[IpuserctBue. Ecin y eBponeineB HOPMaJIbHBIM SIBISIETCS NPUBETCTBUE 3a PYKY, TO
UHAycaM, Hampumep, Oosee MPHUATHO, KOrja Bbl UX MPHUBETCTBYETE >KECTOM: JIBE JIaJIOHU
COEJIMHEHBI BMECTE, NaJIbIbl IOBEPHYTHI B CTOPOHY 1OA00PO/IKa, FOJIOBA CJIErKa HaKJIOHEHA.

Pykomnoxxarue He npuHATO U B AAnOHMH. BakHENIINM 37IEMEHTOM MPABUII XOPOLIETO TOHA
TaM SIBJIIIOTCS NMOKJIOHBIL. [IpuyeM msITHaguaTH MOKJIOHOB, HAaIPUMEpP, JOCTAaTOYHO JIMILb JUIS
TPUBHAIBHOTO MpHUBETCTBUS. UTOOBI NMPOM3BECTH XOpOIIee BIEYATICHHE, HY)KHO KIAHATHCS
COPOK IIAATh pa3, 0c000€ MOYTEHHE BBIPAKAIOT CEMBIOJIECITHIO MOKJIOHAMH, a CAMYIO YBaKaeMYyIO
JUYHOCTH MPUBETCTBYIOT, MOKJIOHUBIIUCH AeBsIHOCTO (!) pa3 moapsiz.

OOmenue uepe3 mnepeBoquMKa. Henb3sh CONMPOBOXKIATh CBOIO pedb IOrOBOPKaMH,
UAMOMAaTHYECKUMH 000pOTaMH, LIUTUPOBaHUEM cTUXOB. [lepeBon UX Ha Apyroi s3bIk TpedyeT
JUIATENIHOW paboThl U HEBO3MOXKEH B X0Jle TMHAMUYHOM Oecenbl. HeBepHsIii mepeBoa criocodeH
UCHIOPTUTH aTMoc(epy MeperoBOpoB, MOCKOJIbKY HAllld MOCIOBHUIBI U MOTOBOPKH Ha JPYTroM
A3bIKE MOTYT HPUOOPECTH IBYCMBICICHHOE 3HAu€HHE, a MHOIJA U OCKOPOUTENBHBIA CMBICI.
HeoOxonumMo y4MTHIBaTH pEaKIMIO MAapTHEPOB W HEMEJIEHHO TPUHUMATh MEphl, €CIH
BO3HHUKAET OILYIIEHUE, YTO OHU IIOHUMAIOT BAaC HEMPABUIIBHO.

2. DmHoKy1bmypHsie 0COOEHHOCMU CIUJISL POCCULICKOU KOMMYHUKAYUU

OmHO¥ U3 caMbIX SIPKUX OCOOCHHOCTEH OOIMUTETLHOCTh. PyCCKUii YeOBEK OYEHB JTHOOUT
o0maThCsi, MOJNy4aeT OT JTOTO YIOBOJIBCTBHME. MBI JIETKO BCTymaeM B OOIIEHHE, JIErKO
3HAKOMHMCSI, MOXEM 3aroBOPUTh C HE3HAKOMBIM YEJIOBEKOM, HANpHUMep, B TPAHCIOPTE, B
ouepend, Ha yIUWIle, ¢ TMOMyTYUKOM. B KOMmaHuu, Tpymnie He MPUHSATO MOTYaTh, Y HAC Jaxe
CYIIECTBYET MOHITHE «HEIIOBKOE MOJTYAHUEY.

O Hareit oOUMTENTFHOCTH TOBOPUT U TOT (DAKT, UTO B PYCCKOM SI3BIKE CYIIECTBYET CaMO
CIIOBO «OOIIEHUE», KOTOPOE IIUPE, YeM CIIOBO «KOMMYHHKAIIHS», CYIIECTBYIOIIECEC B S3BIKE
MHOTHX HapOJIOB ¥ MEPEBECTH TO CJIOBO Ha JIPYTHE SI3BIKK TOYHO HE YAACTCA.

VckpeHHOCTh B OOIICHUH — €IIle OJTHA OTJIUYHUTEIbHAs dyepTa. MBI HE CKpPhIBAEM CBOCTO
HACTPOCHHS B Pa3roBOpE, JIUIIO PYCCKOTO YEIOBEKa OTpaXkaeT BCE €ro MepekuBaHUS («y HETO
BCC Ha JIMIIC HAIMCAHO»). MBI OTKPBITO PaJyeMcsl M TEYAIMMCS, YTO HE MPHHSITO y JPYTHX
HapoAOB. MBI MOXXEM BCTYIUTh B OTKPOBEHHBIH pa3roBOp C HE3HAKOMBIM YEIOBEKOM,
HaIpUMep, C MOy TYHKOM B ITOE3]IC.

Ms1 1r00MM A€TaTU3upOBaTh MHPOPMAIUIO, PACCKA3bIBATh MEIbYaNIINe MOJAPOOHOCTH,
JIEM ITHX TOJIPOOHOCTEH OT APYTUX H MOKEM OOHJICTHCS, €CITU HE MOJTydaeM OTBETA.

DOMOIMOHATIBFHOCT B OOIICHUU — CJEIYIOIIasi OTJIMYUTENbHAS YepTa PyCCKOTO YeTOBEKa.
MpbI He CKpbhIBacM 3MOIIMH B pPa3roBOpe, HEAIMOIMOHAIBHOTO YEJIOBEKa IOPOW CUYUTAeM
HENPUATHBIM, TOBOPUM «y HETO Macka Ha JuIe». | 0BOpUTH AIMOLIMOHAIEHO MBI MOKEM JOJTO.
Wuoctpante 310 yausiseT. OIMH aHTIIUMYaHUH TOBOPHII: « S BUIEI, KaK IBOE PYCCKUX MYKYHH
nosryaca KpuJaiu ApyT Ha APYyTay.

[TpropUTETHOCTh Pa3roBOpa MO JAyIIaM — CIICAYIOIIas OTIMYMTEIbHAS YepTa HaIlero
obmieHusi. Opasbl «M3NMUTH YIIY», «TOBOPUTH MO IyIIamMy» SIBISIFOTCS WANOMAaMHU U TOXE HE
MIEPEBOJIATCS JIOCIIOBHO Ha JIPYTHE SI3BIKW. Pa3roBop Mo jaymam — 3TO JOJTHHA PasroBOp B
HedopMabHOU oOcTtaHOBKE. OH MPOUCXOAMT 3a €0, BBIMUBKOW. ITO Pa3roBOp C B3aUMHBIMH
XKaTo0aMH Ha TPYIHOCTH JKU3HHU M BBIPAKECHUEM COUYBCTBHUS JIPYT JIPYTY, C YBEPEHUSMHU B
Ipyx0e U B3aUMOIIOHUMAHUH, C OOCYKICHHMEM MHTUMHBIX BOMPOCOB. ECIu 4enoBeK HE XO4eT
TOBOPHTB 10 JTyIIIaM, 3TO OIECHUBACTCS HETATUBHO.

[IpuoputeTHOCT, HEO(DUIIMATHLHOTO OOIIEHUS TOXKE OJIHA U3 COBPEMEHHBIX 4YepT
pycckoro denoBeka. Cuutaem ero 6osee 3¢ HEeKTUBHBIM, 4eM O(QUIHAIbHOE.

Pycckuii yenoBek He moOUT cBeTckoe oOmeHne. CuMTaeM CBETCKHH pa3roBOp
HEUCKPCHHHM, IOYTH HE YMEEM €ro BECTH, CTapaeMcCsl CKOpee 3aBepIIUTh €ro M TMEPEeUTH K
Oeceqie Mo ayIIam.

Crnenyromeii  OCOOCHHOCTBIO ~ PYCCKOTO  OOIEHWs ~ SBISETCS  CTPEMIJICHHE K
KOMMYHHKAaTHBHOMY PaBEHCTBY, K MPOCTOTE OOIIeHUsl. MBI TIOOMM TOBOPUTH 0€3 IEpEeMOHUIA,



3aMpocTo (JaXke ¢ He3HAKOMBIMU JIFOJIbMHU), OBICTPO MEPEXOUM Ha «ThD», OJU3KO MOAXOIUM K
COOECETHIKY, MOXKEM JOTPOHYTHCS IO HETO.

Pycckoro denoBeka oTiIMYaeT CTpEMIIEHHE K MTOCTOSIHCTBY Kpyra oOmeHus. Mbl JIIo0uM
CTapBIX JIPy3€eH M 3HAKOMBIX, CYMTAEM, YTO «CTAPBIH JAPYT JydIlle HOBBIX JBYX». B pasroBope Mbl
cTapaeMcs y3HaThb 4TO-JIMOO 00 OOIIMX 3HAKOMBIX. B 11e710BOM OOIIEHUM PYCCKHIl delmoBek
JIOOUT TIOCTOSTHHBIE  JICNIOBBIE  CBSI3M, CTAapbhIX MApTHEPOB HOBBIE JKE€  OTHOIICHUS
YCTaHABIMBAIOTCS C TPYAOM, BOCIIPUHUMAIOTCS HACTOPOKESHHO.

PycckoMy  4enmoBeKy CBOWCTBEHHO  JIOOOTMBITCTBO, CTPEMJICHHE K  IIHPOKOU
MHPOPMHUPOBAHHOCTU. MBI 3ajjaéM MHOT'O BOIIPOCOB, B TOM YHCJIE HHOCTpAHIAM, JIIOOUM
00CyX/1aTh TpeThuX JHI. Pycckuii denoBek Xxopomo HHOOPMHUPOBAH O IOJIOKEHUH B MUDE,
MHOTO 3HaeT O KOJJIerax, COCeIsX, NMPU 3TOM TOPAMTCA CBOEH HH(POPMHPOBAHHOCTHIO.
TemaTtnueckoe pa3HooOpasue OOILIEHUS TOXKE OCOOCHHOCTh PYCCKOTo denoBeka. OueHb IIUpPOK
KpYyT TeM: MOJIMTUKA, SKOHOMHKA, MeJaroruka, MeJIuIiHa, CIIOPT, UCKyccTBO U T.1I. [1o kakmoii
mpoOJemMe ecTh COOCTBEHHOE MHEHHUE, YaCTO 3a/1aéM COOECETHUKY TITyOOKO JTUIHBIC BOTIPOCHL: O
3apIiaTe, BO3pacTe, CEMEHHOM IMOJIOKEHHUH, 3a KOTO TOJI0COBAJ MM COOMpPAETCsl rojJocoBaTh U
T.IL.).

Hame oOmeHue oTiaMuYaeT CHUTyaTHBHO-TEMAaTH4ecKas CBOOOAA, T.e. HET JKECTKOM
3aKPETUICHHOCTH TEM Pa3TOBOPOB 3a CUTyaIlMeH, Kak y OOJIBIIMHCTBA €BpONEHCKUX Hapo0B. U
JIOMa, U Ha poOOTEe MBI MOKEM pa3roBapuBaTh MPAKTUYECKH 000 BceM. Tak, 1omMa Mbl MOXEM
TOBOPUTH O paboTe, a Ha paboTe — O JOMAIIHUX MPoOIeMax, MOXKEM JOMOW 3BOHHTH CBOWM
KOJJIEraM M0 CIY>KEOHBIM JieJlaM U Ha paboTy — MO JIMYHBIM, MOXEM JaTh CBOW CIIyKEOHBII
TesneoH ISl 3BOHKOB T10 JIMYHBIM BOTIpOCaM (HaIpuMep, MOKYNKa WU Mpojaxa KBapTUPHI U
T.11.). MoeM JIoMa TOBOPUTH O MOJIUTHKE (aMEPUKAHIIaM 3TO HE CBOMCTBEHHO).

Pycckoe obmieHune oTiMyaeT Takke CBOOOJA MOIKIIOUEHUS K OOMIeHUI0. MBI MOXeM
BMEIIIAThCSl B UYXKOH pa3roBOp, BHICKA3aTh CBOIO TOUKY 3PEHHUS, €CIH ITOrO HE MPOCST, MOXKEM
MOJKITFOYUTRCS. K Pa3roBOPY TMOMYTYHKOB, MOXKEM MEepPeOUTh pa3roBapHBAOIINX, YTOOBI 3a/1aTh
UM WJIHA OJTHOMY U3 HUX BOIIPOC.

Crnenyromasi 0COOEHHOCTh — JOMHWHAHTHOCTb. MBI JTIOOMM TOTOBOPUTH, B Pa3roOBOpE
Hepeako OJecHYTh, 3aBa/leTh BHUMAaHUEM, paccka3aTh 4TO-TH00, M3BECTHOE TOJIBKO HaM (y
MHOTHX HapOJ0B — HA00OPOT), MHOTO U OXOTHO paccka3biBaeM O cebe, 0 CBOEM JIMYHOM OIIBITE,
0 CBOMX B3TJIsAJaX U T.II.

B omnmmume oT Ipyrux HapoJOB PYCCKOEe OOIIEHWE pETYISTHBHO. MBI HEpeIKo
CTPEMUMCSI PETyJTUpOBaTh TMOBEJACHHE MAPYTUX JIOACH, H3MEHSATh €ro B HYXXHOM HaM
HaIpaBJICHUHU, MOKEM TIPAKTUIECKHU JIFOOOMY, B TOM YHUCIIE 1 HE3HAKOMOMY, C/IeJIaTh 3aMeYaHue,
JaTh YKa3aHHe, COBET.

ONEeHOYHOCTh — CIIEAYIONIasi OCOOCHHOCTH OOIIEHHS PYCCKOTO YelIOBEKa, T.e. 9acTo
BBICKA3bIBAEM OIICHKY KaK COOECeTHHKA, TaK U TPETHhUX JIMII, TIOOMM BhICKa3bIBaTh CBOM OIEHKU
10 TIOBOJIY Pa3HBIX COOBITHI, SBICHUH, TpeaMeToB. [Ipr 3TOM OIIEHKY MBI 4acTO BBICKAa3bIBAEM
OTKPBITO, 6€3 CMATUEHHSI, KATETOPUYHO.

Pycckoe oOmieHne otiamyaercs OT OOMIEHUS APYTUX HAPOJOB CBOCH JUCKYCCHOHHOCTBIO.
Mpsl m100UM CHOPUTH (J1ake B TOCTSX), JTFOOMM «BBISICHSATH OTHOIICHUS, TOOUM TPYIIOBBIC
JIICKYCCHH U CTIOPEI.

BeckoMnpoMHCCHOCTh — O/IHA U3 OTIMYUTENBHBIX CTOPOH PYCCKOTO OOIIeHHs. Y Hac
0c000€e OTHOIICHWE K KOMIIPOMHUCCY. MBI TOYEMY-TO CYMTAEM, YTO KOMIIPOMHKCC — 3TO TIOXO, &
YCTYMUTh — 3HAYUT MOTEPATH JUI0, MPU3HATH MPABOTY COOECETHUKA - 3HAYUT IOTEPIIETh
MopakeHHe, a 4acTo yCTyIaTh — 3HaYHT TO3BOJIMTH CECTh ceOe Ha rojioBy. YacTo cTaBUM 3HaK
paBeHCTBA MEXAy KOMIPOMHCCOM U IPHCIIOCOOJEHUYECTBOM, U BOOOIIE JTHOOMM KpalHOCTH:
«1a» M KHET», «KTO HE C HAMH, TOT IIPOTHUB HAC» M T.II.

B pycckom oOmiennn oOHapyKUBaeTCsS TaKKE MPUBHIYKA K KOJUICKTUBHOMY T'PYIIIOBOMY
oOuienuto. CymecTBYIOT Jake HEMMCAaHHBIE MpaBujla TPYNIOBOro oOUIeHHs: OOIIeHHE B TpYIIe
JOJKHO WJITH HEMPEepPhIBHO, HE JOJDKHO OBITh HEIOBKOTO MOIJYaHHs, HUKTO HE JOJKEH
VEUHATHCS U T.11.



Spkoil  OTIMUYMTENBHOM 4YepTOH ABISETCS Ui  PYCCKOTO YeloBeKa ObITOBas
HEYJIbI0YMBOCTh. MBI B OTJIMUKE OT €BPOIEHIIEB U a3UaTOB OYEHb PEIKO yiblOaemcs Ha paboTe,
KJIMEHTaM, HE3HAKOMBIM JIIOJIM. MBI MCXOAMM W3 TOTO, YTO YJIBIOKAa UelOBEKa 00S3aTeNbHO
JIOJIKHA UMETh KaKyl0-TO MPUYUHY U JIOJKHA OBITh TOJBKO MCKPEHHEH, a HE IEMOHCTPUPOBATh
BEXJIUBOCTH OOCITY>KUBaHMSI, HAIIPUMED.

OTH O0COOEHHOCTH CBOMCTBEHHBI OOIIEHHWIO MHOTHUX PYCCKHMX JIIOJIel, HO €cCTb,
pasyMeeTcs, 1 TaKHe JIIOJIU, B OOIEHUH KOTOPhIX MHOTHE U3 JIaHHBIX Ka4eCTB HE MPOSBISIOTCS
WM Maso3aMeTHbl. KOHEYHO, MOXKHO CKa3aTh, YTO ITa YepTa HPABUTCS, a 3Ta HE HPABUTCS, HO
3TO OyJeT JIMYHOE MHEHHUE YeJIOBEKa, IPUMEHUTENBHO K€ K HapoJy B IIEJIOM HU OJHO KayeCTBO
WM OCOOEHHOCTh €ro OOIIEeHHUs, KaK U XapaKTepa, He MOTYT ObITh OLIEHEHBI KaK XOpOIINE WU
IIJIOXUE.

3. DmuoxynvmypHvle 0cobenHoCcmu CIMujisi KUMAUuCKoU KOMMYHUKAYUU

3a nociennue roapl Kurtail CHIIBHO YKpenwi CBOM MO3WIHMH B MUPOBOM 3KOHOMUKE.
CouunanbHO-5KOHOMHUYECKHE YCIIEXH CTPaHbl 3acTaBISIIOT BCE MHUPOBOE OW3HEC COOOIIECTBO
0osiee BHUMATEJIbHO M3y4yaTh a3MaTCKUM PHIHOK, a TaKke€ OCOOEHHOCTH BOCTOYHOI'O JIEJIOBOTO
ATUKETA.

braronaps pocty 3koHOMHKM KuTas )KUTEIM 3TOM CTpaHbl CTaparoTCs aAalTHPOBATHCS K
OOLIENPUHATHIM TpaBUIaM TPEINPUHUMATEIHCTBA, €BPONEHCKUM HOpMaM JSTukera. Tem He
MeHee, y KUTalIEeB JI0 CUX MOp COXPAHSIOTCS U IIUPOKO HCIONb3YIOTCS CBOM OCOOEHHOCTH B
ATHX BOMpOcax, Oepylue Hayano B UCTOKAX a3UaTCKOUN KYJIbTYPHI.

B nenoM kurtaiiuibl Hapoa OOUIUTENbHBIM U apyxentoOHbIH. [1omoiTH U 3aroBopuTh C
HE3HAKOMBIM YEJIOBEKOM Ha YJIUIIE HE CYUTAETCS YEM-TO yIUBUTEIbHBIM.

[Tpu BcTpeue kuTaiilbl 0OMEHNUBAIOTCS PYKOMOXKaTHEM, OCOOCHHO ¢ MHOCTPaHLAMU, WIH
MPUBETCTBYIOT JAPYT JIpyra JIETKUM KUBKOM, BO3MOXHO, IMTOKJIOHOM OT IIJIEY, @ HE OT IMO0sca, KaKk
anoHIbpl. CTapiiuii Mo BO3pacTy J0JKEH M03/10pOBaTHCS IEPBHIM.

Haubonee pacnpoctpanéHHoe oOpallieHHe B JI€JIOBOM MHUpE, CBHUICTEIbCTBYIOIIEE 00
0COOOM yBa)XXCHHM K YEJIOBEKY - «TrOCIOJMH» WIH «rocmoxkay» mnepea ¢amminei. Taxxke
MIPUBETCTBYETCS HCIONb30BaHHE OQHUIIMAIBHON JOJDKHOCTH WM TUTyJa KHUTaila, a 3aTeM
bamumuu. Ha «Bb» oOpamaroTcss K MOXKUIIBIM HIM MajO3HaKOMbIM JroJsiM. OOpamieHue 1o
UMEHHU PaCIpOCTPAHEHO TOJNBKO y OMU3KHX POACTBEHHHKOB WU JPYy3€d MPUMEPHO OTHOTO
BO3pacTa.

[Ipn 3HaKOMCTBE TMpPaKTUKyeTCsl OOMEH BHM3UTHBIMH KapTOYKaMH, dalle BCEro
JIBYXCTOPOHHUMH — Ha PYCCKOM M KUTaHWCKOM SI3bIKaX, HO MOKHO HCTIOJIb30BaTh U KapTOUKy Ha
aHTTIMIICKOM s13bIKe. bpaTh ¥ MogaBaTh BU3UTKY HYKHO 0053aT€IbHO 00EUMHU PYKaMHU.

B xynpType KuTas He MpUHSATO BBIKA3bIBAaTh CBOM IMOIMHM, OCOOEHHO B HE3HAKOMOWM
00CTaHOBKE, TIO9TOMY BO BpPEMSI 3HAKOMCTBA KUTAWIIBI BEAYT Ce0sl CACPKAHHO U MOJYEPKHYTO
odunmansHo, n3beras gaxe yabiook. [loaco3HaTeIbHO OHUM BOCIPUHUMAIOT MHOCTPAHIIEB KaK
qy)KaKOB M HE3BaHBIX rocTeil. Ho B OOBIYHON >KM3HM KUTAHIBI JHOOpOKETaTeNbHbI U OYCHD
MIPUBETIIUBEI.

JIroOble (hOpMBI TENEeCHBIX KOHTAKTOB MEXKIYy HE3HAKOMBIMHU JIIOJBMH, TaKHe Kak
00BATHSI, TTOXJIONMBIBAHUS TIO TIIEYY WJIM MOIETYH BOCIIPUHUMAIOTCS KUTAWIlaMHU OTPUIIATEIIBHO,
OCOOCHHO eCJIM 3TO KacaeTcs KeHIIMH. [lomoraTh *KEeHIMHE, OTKpbIBas Mepel Hel IBeph WIH
MOJICTABJISIS CTYJI, @ TAKXKE YCTYINaTh MECTO M IOTParuBaThCs 0 Hee HE MPUHATO. [[71s1 sKeHIIMH B
KOMIIaHUH 3apelIeHO KypeHHe U YIIOTPeOIeHHEe CITUPTHBIX HAITUTKOB.

B Kutae He cneayeT moka3piBaTh Ha 4e€JOBEKa YKa3aTeNIbHBIM MallbLieM, AJI 3TOTO
UCIIOJIB3YIOT BBITSHYTYIO PYKY JIaJIOHBIO BBepX. KiacTp HOrM Ha CTOJ WM CTYJ, CBUCTETh, a
TaKKe MIEJTKATh MaJbIIaMU CYUTACTCS HEMPHIMYHBIM.

CKpOMHOCTB — TTIaBHBIM KpUTEpHil Tpu BeIOOpE oaex bl B Kurtae. U, X0Ts1, coBpeMeHHas
MOJIO/IEKb BCE Yallle BHIOMPAET APKUN eBPONEHCKUIN CTUIIb, IKCTPABaraHTHOCTHIO B OAEKIE IMO-
MIPEKHEMY BBI3BIBACT Y KUTAMIIEB YCMEIIKY U UPOHHUIO.



Camas Gosbiiast ommoKa, KOTOPYIO MOXKHO JOIMYCTHTh B OOIIEHUH ¢ KMUTAHIIEM — 3TO €ro
MIPWITIOHOE OCKOpOJIeHUE, YHIDKeHHE Wi oomaH. Ecim momoOHoe mpown3oiiner Ha myOauke —
Bbl HaXXHMBeTe cebe Bpara, CocoOHOro Jake Ha MECTh, TaK KaK IO CBOEH HaType KUTaHIbI
3nonaMsTHbL. CTOUT MOMHMTH, YTO KHUTAHIBl MOTYT OBITh M KpaiiHE WUMITYJIbCUBHBIMH, YTO
MOJKET CO3/1aTh CIOXKHYIO CHUTYAIHIO NP OOIICHUHU B cly4yae MPUIIIOAHBIX ockopOseHuil. Ecnu
e Bbl 0OOMaHHTE WM OCKOPOUTE KUTai1la He IPHU CBUJIETEINSX, TO IEPBOE OYJET BOCIIPUHITO UM
KaK JI0Ka3aTeIbCTBO BAILETO YMa, a BTOPOE — KaK MOKAa3aTellb BHYTPEHHEN CHUJIBI.

B Kutae npunsaTto oOMeHUBaThCS cyBeHHpaMu. [IpuueM CTOMT napuTh MOJApOK BCei
KOMITaHUH, a He onpeaesaeHHoMY Juny. [logaBaTthe n mpuHUMATH J1I00BIE IPEAMETHI CTOUT TOJIBKO
JIBYMsI pyKaMu, 3TO MPHU3HAK yBa)XKeHUA. B MOMEHT mojyueHus: nmojapka He IPUHATO €ro cpasy
cMoTpeTh. HekoTopble KUTalIbl, 0OCOOCHHO MOKMIIOTO BO3pacTa, MOTYT CHayala OTKa3aThCs OT
npe3eHTa. B 3ToM cilydae CTOMT HAcTOATh, MOXKET JlaXe He OJIMH pa3, O TOro KakK MOJapoK
Oy/eT NpUHSIT.

JIroOble pexylue MmpeaMeTbl CUMBOJIM3UPYIOT B KuTae pa3peiB OTHOILIEHUH, MOATOMY
JapuTh MX He CTOUT. Ecim BBl napure IBETHI, TO UX YHCIO JOJDKHO OBITh 4YeTHHIM. L[BeThl
Oenmoro I1BeTa HUCKJIIOYAIOTCS HpU BBIOOpE MoOJapKa, TaKk Kak Oesblii I[BET — IIBET CMEpTH.
[Tomapox Jydie Bcero 3aBepHYTh B OyMary KpacHOTO IBeTa (KpacHbIM - LBET CUACThs B
KuTalickol kynbType). [Ipu BbIOOpe monmapka crapaiiTech n30erath JIOOBIX accolMaluil C
UQPoii 4 - 3TO YUCIIO CUUTACTCS HECUACTIIUBBIM.

Ecnu Bac mpuriacuiam B roct K ce0e 10MOM CTOUT KYIUTh NOJAPOK IS XO3SHKH JoMa —
HI0KOJIaa, TOPT WiK Jukep. CToI0BOE BUHO Y KUTAMIEB HE B IIOUYETE, TO3TOMY ATO HE JYUIIHH
MOJIapOK, a BOT KOHBSIK, BUCKU, KHUTH, KapPTHUHBI, CYBEHUPHI JJIS IoMa WU JIt00asi MpecTHKHas
AJIEKTPOHHUKA OyAyT XOPOIINM MOAAPKOM JUIS XO35IMHA JoMa. Eci BBl 3HaeTe, 4TO B CEMbE €CTh
JI€TH, TO CTOUT HE 3a0BITh U O MOJIapKe AJIs HUX.

Kuraiiipl He m1004T npuUHMMATh TOCTe y cebst JomMa, OCcOOEHHO MHOCTPAHLIEB,
TpPaJMLIMOHHO Ha3Hayas BCTpeUd B OOIIECTBEHHBIX MecTax — oduce, OTensx, OU3HeC-LeHTPaX.
ITprem iy, yamie BCEro SIBISIETCS HEOThEMIIEMON YacTh JIEJI0BOM BCTPEUH, OTKA3 OT KOTOPOTO
MOJKET pacCMaTpHUBAThCS KaKk OCKOpOJIeHHE.

Ecnu Bac mpuriacuin 10Moi, TO BaM OKa3aiM 00JbIIyro yecTb. Omna3abIBaTh, Tak ke Kak
U 3aCH)KHUBAThCS B TOCTSIX, CYUTACTCS IPU3HAKOM JypHOTro ToHA. [lepBbIil TOCT min HeOObIIOE
IIPUBETCTBHE HA JIFOOOM MEPONPUATHH BCETIa 32 CaMbIM CTapIIUM U3 coOpaBiinxcs. ManeHbkas
JieTallb — repej BXoJIoM B oM B Kutae Hy»XHO pa3yBaTbcs.

B Kurae He emsr BuiIKaMu, MO3TOMY CTOUT HAYYMTHCS IIOJB30BaThCA KUTANCKUMU
najgoykamMu. XOTS €ClIM B JEJIOBBIX WJIM TYpPUCTHYECKMX pailoHaX CTpaHbl B PECTOPAaHE BbI
MONIPOCUTE BWJIKY, TO BaM €€ MpuHecyT. i Toro 4roObl 00Jeryuth Tpamesy ¢ MOMOIIbIO
Najo4yeK KUTalIbl TPaIUIIMOHHO JAepKaT Tapesky okojio pta. [lepea TeM kak HauaTh €CTh, CTOUT
JIO’KIAThCS TI0KA 3a CTOJI CSIYyT BCE MPHUCYTCTBYIOIIME U K €/1€ MPUCTYIAT X035€Ba goMa. Eciau
Bbl B IOCTSIX, TO CTOUT MpOOOBaTh BCE, YTO BaM IMPEIJIOKEHO, CTapasch IAEMOHCTPUPOBATH
X0351€BaM, YTO BbI HACIAXK/1a€TECh YTOLIEHUEM.

Jns mroboro kuTaillla MpecTWX KOMIIAHWH, B KOTOpPOM OH paboTaeT NpEeBbIIIE €ro
anyHoro ycrexa. B Kutae n3-3a He01aroBuIHOro NOCTYIIKa OJTHOTO U3 WICHOB IPYIIIIBI — CEMBH,
TPYJIOBOTI'O KOJJIEKTHBA MM OOIECTBEHHOW OpraHU3allii — MOKHO MOTEPATh PEIyTaliio Bcei
IPYIIIBL, TOTOMY B JII000M CUTYaIlMM KUTAEIl CTapaeTcs BECTH ce0sl JOCTONHO.

B Kurae He npUHSTO CIOPUTH CO CTAPUIMMHU 110 BO3pAcTy, 3BaHUIO, PAHTY U MOJIOKEHHUIO.
310 OyAeT BOCIPUHATO HU Kak rpyOeiiliee HapylIeHHEe 3TUKETa, a HAIIMOHAJIBHOM TpaJuIUuM B
LEJIOM.

Ecnu BBl TONbKO coOMpaeTech HaJla)KUBaTh JI€JI0OBbIE OTHOIIEHUS C KUTAlCKOM CTOPOHOIH,
TO JIydllle BOCHOJb30BaThCS YyCIyraMd IOCPEAHHMKOB, KOTOpble CMOTrYT OQUIHAIBHO
IIPEJICTaBUTh Ballly KOMIIAHHUIO M BBICTYIHUTHh TapaHTaMU CIENOK M MOPY4YUTENsIMU. Kuraiisl
BCEI/la CTPEMSTCS YAOCTOBEPUTHCS B OJIarOHaNEKHOCTH (PUpM, *KeNalluX ¢ HUMU pabdoTaTh,
MIO3TOMY XOPOIINE PEKOMEHJIAIMK O Balllei KOMIIaHUU OyIyT OUe€Hb YMECTHBI.



B ornuune ot Poccum, B Kurtae nenoBble OTHOLIEHHS HOCAT Oosiee (GopMaabHbBIN
XapaxkTep, UCKITIYArOINI 0osiee OIM3KHEe KOHTAKTHI (peCcTOpaHsbl, TeaTphl, Kade, KIyObl U T.1.).
DT0 00BACHSIETCS MICTIETUIHHBIM OTHOIICHHEM KUTAMIEB K pa3rpaHHUEHUI0 OM3Heca U JTUYHOTO
oOLIeHMS.

[Ipn Benmenum OuzHeca ¢ KUTAHCKUMHU MapTHEpaMU CTOUT 3alacTUCh OTPOMHBIM
TEepIeHueM, Tak Kak Oropokparudeckuil ammapatr Kurtas orpomMeH M corjiacoBaHHe Pa3IMYHBIX
BOIIPOCOB TpeOyeT B CTpaHE MHOTO BpeMeHH U cuil. KpoMme Toro, KUTaiIisl OueHb CKpYITyJIe3HbIe
JIOJM, HE TMPUHUMAIOUINE pelleHuss 0e3 TOCKOHAJBbHOTO H3Y4YEHMsI BCEX acIleKTOB Jefa.
[ToaToMy B meperoBopax CTOUT 3aJCHCTBOBATH BHICOKOKBAIM(DUIIMPOBAHHBIX CIEIUATHCTOB,
pa30uparoluxcsi BO BCEX TOHKOCTSAX BOINPOCAa M XOPOMIETO0 IEpPeBOAYMKA, 3HAIOLIETO
cnenuduyeckre TepMUHBI.

[TeiTaThcss 3aBOEBaTh CUMIATHIO KHUTalIla BO BpeMs [EJIOBBIX IEPErOBOPOB IyTEM
JUYHOCTHOTO OOIIEHUS HE CTOUT, TaK KaKk B MHOCTPAHHBIX MapTHEpaX KUTAWIBI BUIAT He
JUYHOCTh, a TIPEACTaBUTENCH KommaHuW. YeTkoe U3IOKEHHEe CyTH Jeia JacT OOJbIIuit
pe3yJbTat, 4eM paayliHoe, Apyxkeckoe oouieHre. TeM He MeHee, KUTaIbl CTpeMATCS HaJaIuTh
JpyKeCTBEHHbIE He(pOopMalibHbIE OTHOIICHHS C MHOCTPAaHLIAMHU, UHTEPECYSACh BOPOCAMH CEMbU
U JIeTeH, Jienasi 3T0, KaK IPaBUII0, UCKPEHHE.

Panr urpaer B nenoBoi KynbType Kurtas orpoMmHyro poisb. [loaTomMy Ha meperoBopax
Jydlille TPUCYTCTBOBATH IJ1aB€ KOMIIAHUM, & HE €r0 MOMOIIHUKY WJIA 3aMECTUTEIIO.

JI100y10 Ba)KHYIO JI€JIOBYIO BCTpeuy CTOUT IJIAHMPOBATh M OrOBapHBaTh 3a HECKOJBKO
mecsieB. Ilociae MOCTHKEHHUS JOTOBOPEHHOCTH MOJKHO BBICHATh MMOJIHYIO HMH(OpPMAIHIO O
KOMIIAaHUM M JI0ObIe JOKYMEHTBHI, Kacaloluecss MPeJCTOSIuX MeperoBopoB. Omno3gaHue Ha
BCTpeuy OyAeT BOCIPHHITO KaK OCKOpOJIeHWE, TaK KaK MyHKTyalbHOCTh B Kurtae cuumtaercs
cuMBosIoM jao0poxaerenu. [loaToMy Ha BcTpedy Jydyllle MNPUXOAUTH HEMHOTO paHbIIe
HA3HAYEHHOI'O0 BPEMEHH.

B EBporne MHOTHE CUMTAOT KMTAMIEB XUTPELAMU U MPONMJ0XaMH, TAK KaK Ha BOCTOKE
MOJXO/bI K BEeIEHUIO OM3HEca BO MHOTOM OTJIMYAIOTCS OT €BPOIEHCKOIro Mo CTHII0, TaKTHKE,
IpreMaM U3y4eHHUsl MapTHEPOB M PAaCCMaTPHUBAIOTCS B CTAPOM YacTH CBETa KaK HEMpHEeMIIEMBIE.
HyxHO paccMaTpuBaTh 3TH OCOOCHHOCTH KUTAHCKOH KyJIbTyphl KaK HAallMOHAIBHBIE XUTPOCTH,
BOCIPUHUMATh UX CIIOKOMHO M UCIIOJIb30BATh HA CBOE OJ1aro.

N3 kuTaiickuX XUTPOCTEH MOKHO OTMETHTHh MX HaWTpaHHOE Oe3pazinyue K JAeny W K
HeyJlade KOMMEPUECKHX MEeperoBOpoB. ODTH NMPUEMBbl UCHOJB3YIOTCS JIULIb JUJISI TOTO, YTOOBI
3aCTaBUTh MMapTHEpa 3aBOJHOBATHCS M TIOWTH Ha YCTYIKH, OCOOGHHO B BOMpPOCaxX IICHEHI.
Kuraiiupl naxke MOTyT M300pa3uTh KOHTPOJIMPYEMbIN THEB, ONATh-TAKU Pajyl MPOBEPKH HEPBOB
MapTHEPOB, TOTOBBIX B CIIy4ae MCIYTra yCTYNUTD B LICHE.

['pyOass ¥ HenpuKphITas JIECTh TOXE MOXKET OBbIThb HCHOJb30BaHA KHTAWLIaMU JUIS
JIOCTIKEHHUS cBouX Imeneil. HykHo crapartbcs OBITh HEBOSMYTUMBIMH W TEPIEIHUBBIMHU,
TOProBaThbcs, MO MPUMEPY CaMUX KHUTAMIeB, HO MOMHHUTh O BaXHOCTH KOMIIPOMHCCOB JJIst
KUTAaWCKON CTOPOHBI, TPAAUIIMOHHO BUIAIICH B HUX CYTh MeperoBopoB. Jlis Toro utoObl Bac
BocnpuHsin B Kurtae kak mnpodeccroHana cBoero jena HYKHO o0JanaTh: YHOPCTBOM,
TEPIEHUEM, OCTOPOKHOCTBIO, HACTOMYMBOCTBIO U HEBO3MYTHMOCTBIO.

Kuraiinpl kpaiiHe HenoBepuuBbl B OW3HECE, MOITOMY HAWTH XOpOIIEro Jel0BOTO
napTHepa B 3TOH CTpaHe IOCTATOYHO CIO0XHO. /lesio B ToM, uTo r060oe OU3HEC-NpeasioKeHHE OT
eBporeia BOCIPUHUMAETCSd KHUTaWlleM Kak IMpeajoKEeHHE C IMOJBOXOM, KOTOpPOE HY>KHO
BBIUUCIIUTh U OOEPHYTh B CBOIO MOJIb3y. XOPOIIMM IOMOIIHHKOM B IOHMCKE HapTHEPOB IO
ousHecy B Kurae MoxkeT craTh KOHCYJIbTAllMOHHBIE WM MepeBoaueckue Gupmsbl, padoTaromue
MHOTO JIET Ha 3TOM pbIHKE. VX OMBIT MOXET CTaTh MPOBOJIHUKOM BaIlIMX HAMEPEHUU U OTPAIUTh
oT npodeccuoHaIbHBIX adeprucToB, KOTOphIX B Kutae 60see uem 1ocTaTouHoO.

4. OmHokybmypHbvle 0COOEHHOCMU CIULSL KOPEUCKOU KOMMYHUKAYUU
B PecnyOnuke Kopes TpaaullMOHHOE MPHUBETCTBHE COMPOBOXKIAETCS TMOKIOHOM. Pyku
MIPU 3TOM JIepXKaT MO0 BIIOJIH TYJIOBHINA, JIMOO CKIAABIBAIOT MX B paliOHE MyMNKa (MYXYUHBI



KIAAyT CBEPXY JIEBYIO PYKY, )KCHITUHBI — IPaByl0). YeM HIDKE U MeJJIeHHEee TOKJIOH, TeM Oosee
YBOKUTEIBHBIM CUHMTACTCS TPUBETCTBHE. Miaamme 10 BO3pacTy H CTATyCy JIOJDKHBI
310pOBaThCS NEPBBIMU U KJIAHATHCS HUXKE.

B nemnoBoM OOIIEHUH TMOKIOH MOXET COMPOBOXKIATHCS PYKOIMOXKATHEM, B PE3yJIbTaTe
KOTOPOT'0 HYXHO JIETKO KOCHYTBCS APYT JIpyra pyKamu, IpH 3TOM HE CKUMasi pyKy Ipyroro u He
BcTpsixuBas ee. Crapmuid 1O BO3pacTy TMPOTITHBACT PYKY JUISI PYKOTOXKATHUS TIEPBBIM.
JKeHIMHBI-KOPESIHKA PEJIKO MOKUMAIOT JIPYT APYry PYKH, a MY>KUMHA-KOpEel MPaKTUUYECKU
HUKOTJ[a HE MPOTATHUBACT PYKY >KeHInHe. OHAKO €CIIH JKCHIIUHA-WHOCTPAHKA MPOTSIHET PYKY
MYKUYHHE-KOpEHITy epBoil — 3TO OyAeT BOCHPUHATO HOPMAIIBLHO.

K crapmuM U3 BEKIUBOCTH MPHUHATO MOJXOAUTHh M 3I0POBATHCS MEPBBIMH, TOCIE YETrO
00s13aTeNbHO HAJI0 MOTOBOPUTH 2-3 MUHYTHI MIPEKE, ueM oToiTh. [IpaBuiia Kopeickoro STUKeTa
BEJIAT BCEr/a JKellaTh TOKWUJIBIM JIIOJSIM JOO0pOro 3/IpaBUs IO OKOHYAHHH Ja)Ke KOPOTKOM
Oecenpl.

[Ipu oOpamenun K Kopeuiy mepen ¢daMuiauelt BCETa CTaBSAT JOJDKHOCTH (IIUPEKTOD,
Y4UTEIh, Bpad, BOAUTENb, IPEACEIaTeNb U T.1.) uiu « Muctep» /«Muccucy.

CoryiacHO MHOTOBEKOBBIM TPJIMIHMAM KOPEHCKHE JIMYHBIE MMEHA COCTOAT M3 Tpex
AIIEMEHTOB, KXl U3 KOTOPBIX uWTaeTcsl kak cnor. llepBeiit cmor — dQamunus, aBa
MoCHeayomUX — M. M3penka BCTpeyaroTcs JIMYHbIE UMEHA U3 OJIHOTrO ciiora. B poccuiickom
KOpEeBeICHUH MIPUHSTO MUCaTh KOPEWCKHe NMEHA B JIBa CIIOBa — CHAaYaja OTJENbHO (haMUJIHIO,
MMOTOM CITUTHO MM (HO MHOTHE MHIITYT KOPEHCKHNE MEHA B TPH CJIOBA).

Kopeiinpl Tpya0at00MBEI, MyHKTYalbHBI, BEKIUBBI U MHUPOIIOOUBEL. OHH CTaparoTCs
n30beratb OCTpble KOH(JIMKTHI, HEMPUSATHBIC CIICHBI, IIyMHBIC CIIOPBHI U pe3kue cioBa. OHU ¢
JIETCTBA TPUYYEHBI K TOMY, UYTO HENb3sl OCKOPOWTH, YHU3UTH 4YEJIOBEKa, YMAJIUTh €ro B
cobctBeHHBIX THa3ax. B Kopee 53T0 Ha3bBaeTcs yMeTh «COXPaHATh JHUIO» (TO €CTh
JIOCTOMHCTBO), 4y»k0€ U cBoe. OHU OTKPBITHI W OOIIUTENBHBI U OXHUAAKT TOTO XKE OT
cobecennnka. B Kopee coBepiieHHO HOpMalbHO 3a/1aBaTh BOMPOCHI O BO3pAcCTe, CEMEHHOM
cTaTyce, a Tak)Ke TOBOPUTH Ha IPYyTUE JTUYHBIE TEMbI, KOTOPBIE B 3aMaIHON KYJIbType CUUTAIOTCA
HEMIPWINYHBIMU. BoJbIoe 3HaYeHHWE NPUIAIOT CeMbe M BEAYT OH3HEC TOXE B OCHOBHOM
CEMENHBIN.

Kopeiitel mpunaroT 6051b110€ 3HAYCHUE ACIOBON oaexae. s My>KuuH OyleT ymecTeH
CTPOTHIA IeTIOBOM KOCTIOM C Oemoif pyOamrkoil ' HEeIpKUM TaJICTyKOM, a KCHIUHAM HE CTOWT
HaJieBaTh OPIOKHU U sipkue Ty Ha BEICOKOM KalJyke.

B Kopee npuHATO BecTH Jieia M pellaTh BOMPOCHI MYyTEM JIMYHOIO KOHTAKTa 4Yepes
nu4HBIe BCcTpeun. [IepByro BcTpeuy ¢ mpeacTaBuTesIMU Komnanuil u3 Kopeu mydiie Ha3HAYUTh
4yepe3 MOCpeTHUKa, KOTOPBI 3HAeT Bac U BAIIMX OYIYIIUX MapTHEPOB M CMOXKET MPEACTaBUTH
Ballly OPraHU3aIMI0, PACCKAXKET O BAIIUX MPEIIOKECHUSIX, O BallleM JUYHOM ctaryce. Hukorma
HE OTBEUalTe YKIIOHYMBO Ha MPOCKOY KOpeiia o BcTpeue, MHAUe MapTHEPhl MOTYT OKa3aThCs Ha
Mopore Bamiero oguca HEOKUIAHHO, 0€3 MPeIBApUTETHLHON IOTOBOPEHHOCTH.

Kopeiitibl npeanounTaroT BECTH NEPErOBOPbl HA AHIVIMMCKOM SI3bIKE, CTPEMATCS K
KOHKPETHBIM KaTETOPUSIM M JIOTUYECKOW TMOCIeI0BaTeIbHOCTH. OHHM CKJIOHHBI K TIPOCTOTE M HE
m00ST abCTpakTHBIX paccyxiaeHuil. CBOM MPEANIOKEHUS HW3JIAraroT YeTKO, KOHKPETHO
YKa3bIBAIOT MyTH UX perieHust. OHU He TOBOPST OTKPHITO O CBOEM HECOTJIACHU C TTAPTHEPOM U HE
JIOKa3bIBalOT CBOIO MpaBoTy. CIOBO «HET» y KOpeillleB He ucrnonb3yercs. Ho ecnu kopelickas
CTOpOHA TPUHUMAET TOJIOKUTEIILHOE PEIICHUE, OHA TOTOBA HEMEJICHHO JICHCTBOBATS.

[Ipurnamaromas cTopoHa Bcerjaa J0JDKHA OPraHu30BBIBaTh TaKOM ypOBEHb MpHUEMa
KOpeHcKol Jieneranuu, 4ToObl OH COOTBETCTBOBAJ MOPAIbHOMY aBTOPUTETY U OQUIUAIBHOMY
CTaTyCy €€ TJIaBbl, IPH 3TOM BaKHO YETKOE COOJIIO/ICHUE HePapXUU U ITUKET.

B Hauane nenoBoii BCTpeuu claeayeT MPeACTaBUTh BCEX YUYACTHUKOB CO CBOEH CTOPOHBI U
MPEAJIOKUTh ClIeJaTh TO K€ caMo€ TOCTAM. 3apaHee MOKHO MOMHTEpPECOBATHCA, KaK Jyulle
MMOCTPOUTH OeCey, U IPEIOCTABUTHh BO3MOKHOCTh BCEM BBICKA3aThCsl, 3a7aTh BOTIPOCHI.

Bo Bpemsi mepBoil BCTpeud NpUHATO OOMEHHBAThCS (PUPMEHHBIMU CYBEHUPAMH, IIETh
KOTOPBIX — OKa3aHWe BHUMAHHUS Ballled KOMITAHUM K TOTCHIIMAIBHOMY TapTHEpy. boibmioe



3HAYEeHUE NMPUAETCS BUSUTHON KapTOUKe, KOTOpas JOJKHA OBITh KPAaCHBOM M Halle4aTaHHON Ha
noporoit O6ymare. OHa BpywaeTcsi W TNpUHUMAETCs ABYMsS pyKaMu, JUOO TpaBoil pyKoH,
IIPUJIEP)KUBAEMON JIEBOW (HUYEro HENb3s JaBaThb M IPUHMMATH JIeBOM pykoil). IlomyueHHyro
KapTOYKYy HE CTOUT Cpa3y MpATaTh, a IOTPATUTh HEKOTOPOE BpEeMsI Ha €€ N3yUYEHHE.

[Ipu nenoBoM OOIIEHUH CTOMUT COOJIIOJATh PACCTOSIHUE MEXIY COOeceTHHUKaMM, PaBHOE
PacCTOSIHUIO BBITSHYTOM pyKu. bosiee O/IM3KUIT KOHTAKT MOXKET ObITh BOCIIPUHST KaK BTOPKEHHE
B JIMYHOE IIPOCTPAHCTBO.

Jlyumie He ymoTpeOasTh TAaKUX BBIPAKEHUH KakK, «HAAO0 TMOAYMAaThy, «PEIIUTh 3TOT
BOINpOC OyZeT HE TaK MPOCTO» U T.I. DTO MOXKET ObITh BOCHPUHATO KOpeHIlaMK Kak HaMeK Ha
0TKa3 (IOMHUM, 4TO KOpeHLbl He roBOpAT npsaAMo "HeT"). Kopeiilibl He I00SAT CTPOUTH IJIaHbI Ha
MHOTH€ TOJIbl BIIEpe]l, X OOJbllIe HHTEPECYET 3aBTPAIHUIN pe3ysbTaT UX YCUJIHA, TO3TOMY OHU
MPEOYNUTAIOT, YTOOBI KOHTPAKThI OBLIIM THOKUMU C BO3MOXKHOCTBIO KOPPEKTHPOBKH.

He crout cnoputs u "nponaBnuBaTe" CBOM NPEUIOKEHUS, TaKOM arpecCUBHBIN CTUIb
BEJICHHUS I1IEPErOBOPOB JJI1 KOPEHIIEB HETIPUEMIIEM.

I'maBHBIE TOrOBOPEHHOCTH IO OU3HECY JOCTUTAIOTCS HE 33 CTOJIOM KOH()epeHII-3aJ1a, a BO
BpeMsl HEOPMAIBHOT'O Y>KHHA, I03TOMY CTOMT OTHECTUCH K 3TOMY MEPOIPUATHIO CEPhE3HO.

Henp3s canutbes 3a CTON M HAUMHATH Tpamesy A0 TOTO, MOKa 3TO HE CAENAeT CTapLIUM.
Korga crapmmii BcTaer M3-3a CTOJA, 3TO O3HA4YaeT KOHeI Tpame3bl. KypuTs B IPUCYTCTBUH
CTapILero TaKXKe HE IMPUHSTO.

Bo Bpems enpl B Kopee npuHATO MOIB30BaTHCS JIOKKAMU (MX HUCIOJIB3YIOT TOJBKO JUIS
Cylla U puca) U METAJUINYECKUMU NAJIOUYKAMM, XOTSI BUJIIKH €CTh IIPAKTUYECKH BO BCEX KOPENCKUX
noMax. Bo Bpems efibl HENb3s KJIACTh CTOJIOBBIE MPUOOPHI HA CTOJI —TOJIBKO MOCIIE OKOHYAHMS
Tpamnessl U TOJIBKO B TOM MOJIOXEHUH, B KOTOPOM OHU JI€KaIl U3HAYAJIBHO. 3aKyCKHU MIOJAI0T HA
o0ux OnroAax, MO3TOMY HeJb3s TPOraTh U HECKOJIBKO pa3 MepexBaThIiBaTh NAJIOYKAMH 3aKyCKH
¢ Oxroz1a, a TakKe BTHIKATh NAJIOYKU B THILTY.

TpanuIMOHHBIN KOPEUCKUI 3THKET HE pa3pelraeT NOJHUMATh CO CTOJa U MOJHOCUThH KO
pTy yamu ¢ enoil. Heo6Xo1uMo MOYTUTENBHO CKIOHATHCS HAJl MPUOOpaMu C MUIIEH, a eclid U
OpaTh B pyKU YalIK{, TO HE MOJHHUMATh UX BBICOKO HaJ cTooM. CuuTaeTcsi HEBOCIIMTAHHBIM
OCTaBJISITh Ha TapejKe CIMIIKOM MHOTO HEIOCICHHOH e/bl, OCOOCHHO pHca — 3TO SBISETCA
PacTOYUTENHCTBOM. Takke OyaeT rpy0o OMyCTOIIMTH CBOIO TapeiiKy OBICTpEe OCTabHBIX, TaK
KaK B 9TOM YCMAaTpUBAETCS HAMEK Ha TO, YTO F'OCTIO MaJO €/bl, IPEIIOKEHHON X0351€BaMU.

CnupTHOE HanMBAKOT ABYMS PYKaMH, IPU 3TOM TOT, KOMY HaJIMBAIOT JOJDKEH JAEpiKaTh
PIOMKY Ha Becy JByMs pykamu. HamuBath ceGe HE MPUHATO TaK ke, Kak M MUTh A0 JHA. Bo
BpeMs IIpUeMa aJKOroJid MIAAIIAA IO IIOJOKEHUIO WM BO3PAacTy JAODKEH HEMHOIO
OTBEPHYTHCSI B CTOPOHY OT crapumero. IIpuHATO mpom3HOCHUTH TOCTBI. Jlake eciu BBl HE
MIPUHUMAETE AJIKOT0JIb, HEOOXOAUMO MOJHATH PIOMKY U IPUTYOUTb.

B kopeiickux pecTropaHax HET NMPHUBBIYHOTO JUIS HAC MEHIO, Ha3BaHUE OJIIOJ MOXKHO
MPOYUTATh B TAOJIUIlE, KOTOpasi BUCUT Ha CTEHE pecTopaHa. Pacuer npuHUMAaIOT HE OQUIIMAHTEI,
a xaccup y BbIxoaa. KopeHipl 0ObIYHO JTOrOBapHBAIOTCS, YTO OIJIAUYMBACT Y€K KTO-TO OJUH
(pacrutayuBaThCS BCKJIAJAYMHY HE IPUHATO). YaeBble B pecTopaHax AaBaTh HE MPHUHSITO.

5. Omnokynemypuvie ocobennocmu cmuis ANOHCKOU KOMMYHUKAYUU

SInoHCKOE MBINUIEHUE U AMNOHCKUHM S3BIK JIMILEHBI JIOTMYECKOW TOYHOCTH M UYETKOCTH,
CBOICTBEHHBIX 3aMagHOMYy «()OpMyI000pa3HOMY MBILUICHHIO». SIMOHIIA ¢ IeTCTBA 00Yy4aroT He
CTPOTOHM JIOTUKE MBIIUIEHHs, HE I'PaMMaTUKE C €€ NpaBUIaMH, a CTPOTOMY M 3allyTaHHOMY
S3BIKY BEXJIMBOCTH.

SNOHIBI KOHIEHTPUPYIOT CBOE€ BHHMMaHHe Ha (opme. OTOT (opmMainu3M, MogYAC
JUIIECHHBIM BHYTPEHHEH JIOTUKH, 3aTPyAHSET JUIs 3alaHOro 4YeloBeKa MOHMMAaHUE SMOHIIEB U
UX KYJbTYPBHI.

AKTyalnbHOCTh Xopoliero ToHa B Smonuu. OOGroBapuBaTh MECTO W BpeMs BCTPEUYHU
HeoOxonumo 3apaHee. OmozgaHus B SIMOHMM CUMTAIOTCA HAIJIOCTBIO, BBIXOSIICH 3a pamMKu
MPUITUYHSL.



Henb3st mnepeOuBaTh coOeceHMKA, HYXHO TEpIEIMBO KJIaTh, KOI/Ia 4YeJIOBEK
BBITOBOPUTCS, 3aT€M HAYMHAThH U3JIaraTb CBOE MHEHUE.

[103BOHUB 1O HEMPABUILHOMY HOMEPY, HEO0X0IUMO N3BUHUTHCS.

Ecnu xTo — TO mpuien K BaM Ha OMOIIIb, TO €T0 00s13aTeNIbHO HYKHO 0TOJIaro1apuTh.

Hexotopele TOCTH y ANOHLEB MOTYT CUMTAThCA MOYETHBIMU. I HUX JaKe BBIACISIOT
CIIEIMAJILHOE MECTO 3a CTOJIOM, KOTOPOE, KaK IIPaBUiI0, HAXOAUTCS CaMbIM KpalHUM OT BXOJa B
[IOMEIICHHE.

Japs nonapok AnoHunaM, ciaeayeT U3BUHHUTHCS 3a TO, YTO OH CKPOMEH HECMOTps Ha TO,
4TO OH c000i1 mpencTapiseT. TakoBbI paBuiia, UX HE CTOMT HapyIIaTh.

Cupns 3a 00eleHHBIM CTOJIOM, MYXKYMHBI MOTYT CKpEUIMBaTh HOTH, JKEHIIMHAM € 3TO
JienaTh KaTeropuuecku 3ampenieHo. Horu MoimkKHbI OBITh MOJKAThl M HANpaBlieHbl B OJHY
CTOpOHY.

[IpexnoHHBIN Bo3pacT B SINOHMM BBI3BIBAET YBAXKEHUE U TOPJOCTh. DTO O3HAYAET, YTO
YeJI0BEK MPOIIEN IOITHN ITyTh U TENEPh OH 3aCIy>KMUBAET IIOYECTEN.

BusutHasg kaprodyka — JTO 4acTh LIEPEMOHUU 3HAKOMCTBA, a LIEPEMOHHUANY SIOHIIBI
MPUJIAIOT OYEHb OOJIbIIOe 3HaUeHHe. J1Jisl AMOHIEB OYEHb TPYIHBI €BPONECKIUEe NMEHA, TO3TOMY
BU3UTKY Ha MEPEroBopax KiIagyT mepel coOoif, uToObl He 3a0bITh WM HE MEpernyTarh IMpH
IIPOU3HECEHNHN NMs ITapTHEpa.

SI3pIK AN BU3UTKM CIEAyeT BBIOMpATh AHIVIMACKUNH W SAMOHCKMM — 3TO SI3BIKH
MeXIyHapoAHOro ooOmeHus. B maHHOM ciydae OyZeT yMeCTHBIM clelaTh JABYCTOPOHHHE
BU3UTKH, 3TO OYyJIeT BOCTIPUHUMATHCSI OU€Hb 0J1aroKenaTelbHO U ¢ YBaKEHHEM.

OOMeH BU3UTKaMM MPOMCXOJUT B CaMOM Hauaje BCTPEYH, IMOJYYUB Bally KapTOUKY,
AMOHEL TIEPBBIM JIEIOM MOCMOTPHUT, B KaKOH KOMIIAHMM BbI paboTaere, U KaKylO JOJDKHOCTh
3aHuMaere. OH ONpeAenuT CTaTyc Balled (UPMbI IO OTHOLIEHHIO K COOCTBEHHOM, M Ball
COOCTBEHHBIN JOPKHOCTHON CTaTyC, a HA OCHOBE ATOTO BHIOEPET JIMHUIO TOBECHHUS.

Ilepenaya BH3UTOK. DTO WENbIM puTyal. BOT 4YTO BBl JOKHBI JI€JIaTh: MOBEPHYTH
BU3UTKY «JIMIIOM» K MApTHEpy; NepeaaBaTth ee 00eMMH pyKaMH; €CJIM Balll CTaTyC HIKE, YeM y
MapTHEpa, JEpPKUTE BU3UTKY HWXKE, Y€M OH; €CIM BaM JAJId BU3WUTKY, IOJIOKUTE €€ Ha
BU3UTHHILY M HECKOJIBKO CEKYHJ IMOJII00YyHTech Ha Hee; He 3a0y/abTe MOKJIOHUTHCS; €CIIU y Bac
HET BU3UTHUIBL, BBl IIPOIIAJIH.

CamMonpe3eHTauusd KoMmMnaHuu. Jlus SMOHLEB Ba)XHO YETKOE U BCECTOPOHHEE
PacCMOTpPEHHE MOTEHINAIBHBIX TAPTHEPOB 110 MHOTHUM JIEJIOBBIM U KOPIIOPATUBHBIM ACIIEKTaM.
[TosTOMy moOsIBIEHHME HAa MEPBUYHBIX IEpPeroBopax 0e3 OOMIMPHOIO J0Che Ha COOCTBEHHYIO
bupMy wWIM XOJAMHI, K KOTOPOMY Balla KOMIIAHUS OTHOCHUTCS, SBISETCS aOCOIIOTHO
HEJIOILY CTUMBIM.

®opma npuBeTcTBUS. TpaaulimoHHON (HOpMOI MPUBETCTBUS SBIIAETCS MOKIOH. [Ipuyem,
YeM OH HIKE, TeM OoJiblliee YBaKCHHE BBICKA3bIBACTCH.

Ho ceiiuac npu KOHTaKTe ¢ MHOCTPAHHBIMHU KOJIJIETaMU Bce OOJIbIIee pacIpOCTpaHEHUE
NOJy4yaeT OOIICTIPUHATOE PYKOTIOKATHE.

HcKyccTBO MOKIIOHOB B 3TOM CTpaHE TaK Ba)KHO, YTO JIETH M3Y4YarOT €r0 ¢ PAHHUX JIET.
EcTp MHOXKECTBO MOKJIOHOB: CTOSI, CUAS O-AIIOHCKH, CUJS [10-€BPONECICKHU, dKEHCKUE U MYKCKHE
¢dopMbl. BoT HekoTOphle M3 HHUX: NMPUBETCTBEHHBIM MOKIOH («3CsAKy»), 15° — nns mroneit
PaBHOTO CTaTyCa; YBaXHUTEIbHBIM MOKIOH («K3Up3H»), 30° — 3TO MHOKIOH AN Y4HTENsd,
HaYaJIbHUKA; HAMBBICIINM yBa)KUTEIbHBIN MOKJIOH («CallKaipait»), 45° — Tak CTOUT KIaHSTHCS,
€CJIM Bbl U3BUHACTECh WINM YBHUJEIU MMIIEPATOPA; IMIPEKIOHEHHUE, KOTa Bbl JOTPAruBacTeCh 10
IoJIa TOJIOBOM — celdYac WM IMOJIBb3YIOTCS, HAaBEPHOE, TOJBKO €CIM COBEPIIMJIA YTO-TO
JeHCTBUTENBHO YykacHOe. OT MHOCTPAHIEB, KOHEYHO, IOKJIOHOB HE JKJyT, HO SMOHIaM OyneT
IIPUATHO, €CIIN BbI IOKJIOHUTECH B OTBET.

YuuteiBas KyJIbTYpHYIO MEPAPXUUECKYH0 TPAJULIMIO, SIOHIBI PACCaXUBAIOTCS 110
MIPaBUJIy «IIPaBOM pyKW», T.€. IJIaBa, 3aMECTUTENb, YYACTHUK U T.1., 10 CTAPIINHCTBY.

B Ttakom ciy4yae y4acTHMKaM Ballleld JeJIerallud HUMEET CMBICI PacIpeneluThes 3a
crosioM Takxke. CTWIb NEpPEeroBOpOB, NPHUCYIIUMH €BPOIEHIIaM M aMEpUKaHLAM, Ui AIOHIEB



JIOCTaTOYHO CIIOKEH, MOCKOJBKY YYAaCTHUKHU IIEPErOBOPOB MOTYT BBICKA3bIBaTh CBOE MHEHHUE
YETKO, a Y SAMOHIIEB MEPEroBOPHI — ATO ApYKeckas Oecenia U BBIICHEHNE BCEX MEJIOUeH.

3anpeTHple  TeMbl:  00cyxkaeHHe CynbObl  KypHIIbCKMX  OCTPOBOB,  SIJIEpPHBIE
6omMOapanpoBku Xupocumbl U Haracakwu.

Hpecc — xoa Ha AenoBbIX BcTpeuax. CTUIIb KOCTIOMa U BHEIIHETO BHJIa B SITOHCKOM
JIEJIOBOM MHpPE BeChMa KOHCEpBaTHUBEH. [Ipy KOHTaKTe ¢ AMOHCKUMU OM3HECMEHAMH KOCTIOM U
TaJICTYK OO0s3aTENbHBI, OJIHAKO TaJCTYK MOXXET OBITh M CaMOW PaJWKaIbHOW PACIBETKH, €CIH
KOCTIOM CTPOTHI — 3TO HE BBI30BET 0COOOTO YAMBIICHUSI.

Ha pabGorte, Ha BCTpeyax M TMeperoBOpax SMOHIBI, KaK M EBPONEHIIBI U PYCCKHE,
MPUACPKUBAIOTCS  OOIICTIPUHATOTO JIPECC-KoAa: I MYKYHH — XOpOIIO BBITJIAKCHHBIN
KIIACCUYECKH KOCTIOM M Oenas pyOamika ¢ TaacTykoM U TyQusIMH, Ui KCHIIUH — IoOKa-
KapaHjal J0 KojeHa, Oiy3a ¢ mupkakoM U Ty Ha MajeHbKoM KaOiyke. Ha pasnuunbie
MeponpusTHsl (0aHKETHI, TOPKECTBEHHBIC MTPUEMBI) STIOHIIBI OJIEBAIOTCS TUOO MO-ATIOHCKH, JIHOO
MO-€BPOIMEUCKH. MYXYUHBI OIATH K€ MPEANOYUTAIOT KIACCUKY (KOCTIOMBI, CMOKHHTH),
JKEHIIUHBI K€ HOCAT JHOO eBpOINeWCKHe KOKTeHIbHBIC TUIaThs, JHOO IUIaThsd B TOJ, JHOO
TPAAUITMOHHOE KUMOHO (KCHIIIMHBI TTOCTApIIE).

6. Henpsamas KOMMYHUKAYUS 8 MEICKYTbMYPHLIX KOHMAKMAX

HenpsiMas KOMMyHHKaLus - 3TO CTHJIb KOMMYHHKAIIUU, TIPH KOTOPOM 0CO00€ 3HaueHHUe
MpHUIaeTCsl KOHTEKCTy W HeBepOalbHBIM 3JEMEHTaM Iepefadd cooduieHus. B ornuume ot
OpsAMOl KOMMYHHUKAIIMHM, KOTJa BCE COOOIIEHUS MEpelaloTcsi SICHO U OTKPBITO, Hempsimast
KOMMYHMKAIISI MOXET HCIIOJIb30BaTh COJIEp)KaHME M KOHTEKCT, YTOObI IepeaaBaTh
MH(POPMALIHIO CKPBITHIM 00pa3oM.

B MeXKyIbTYpHBIX KOHTaKTax HempsMas KOMMYHHUKalUs MOXET HMETb 0coboe
3HAYEHUE, TaK KaK KyJbTYpHBIC pa3luyus B s3bIKe, 00Opa3e MBIIUICHUS U BOCIPHITUU MOTYT
MIPUBECTH K HETOHUMAHUIO U KOH(IUKTaM.

KynbTypa urpaer xioueByio poib B (OPMUPOBAHUHU Y MHOTHX HAapOJOB OCOOEHHOCTEH
MPEOYTUTENIbHBIX KOMMYHHUKAaTUBHBIX CcTpareruil. Hampumep, B amMepuKaHCKOW KyJbType
OYEHb Ba)XHO OBITH MPSIMOAYIIHBIM M OTKPOBEHHBIM B OOIIECHHH, B TO BpeMs KakK B STIOHCKOU
KyJIbType 3Ha4eHHs MOXKET TMpHUIaBaTbCsl CKPHITOMY TIOATEKCTY U HEBepOalbHOM
KOMMYHHKaIMU. Takke B HEKOTOPHIX KYJIBTypax CJIOBa MOTYT MCIIOJIb30BaThCsl, YTOOBI CKPBITh
MOJITUHHBIE YYBCTBA.

Uto0b! ycnenHo o0maThesi B MEKKYJIbTYPHBIX KOMMYHUKALIUAX, HEOOX0AUMO TOHUMATh
pa3ianurs B NPEINOYTHUTENbHBIX KOMMYHUKATUBHBIX CTPATErHsIX U OCOOCHHOCTSIX HEMpSMOI
KOMMYHHUKalMi. Ha mnpakTuke 3TO 03HayaeT, 4TO OYEeHb BaXXHO oOOpaliath BHUMaHHUE Ha
HeBepOabHbIE IEMEHThl KOMMYHHUKAIIMY, TaKhe KaK KeCThbl, MUMHKA U MHTOHalus. bonbioe
3HAYEHHWE HMMEET TaKKe KOHTEKCT, B KOTOPOM COOOIIEHHUS NepelaloTcsi, BaKHO 0OpaTUTh
BHHUMAaHUS Ha CUTYaIlUIO, B paMKax KOTOPOH MepeaaeTcs COOOIIeHHUE.

B 3axmoueHue, B MEXKYJIbTYPHBIX KOHTAKTaX HENpsMas KOMMYHHKaIUs UMeeT ocoboe
3HaueHue. [Ipu oOmIeHUU C MpenCTaBUTENSIMH JPYTHX KYyJIbTyp HEOOXOJMMO YUYWTHIBATh
IPEANOYTUTENIbHbIE KOMMYHHKATUBHbIE CTPATETUU M UCIIOIb30BaTh HEMPSAMYIO KOMMYHHUKALHUIO,
YTOOBI U30€KaTh HEJOITOHUMAHU ¥ KOH(MIUKTOB. by/eM OTKpPBITHIME K IPYTHM KyJIbTypam U
TOTOBBI OOIIIATHCS C HUMU Ha UX S3bIKE.

5.5 llepeuenv mem 0oknaoos, cooousenuii
Ilpumepnvie omeemut (0oknaowt) Ne2

1. Ilpasuna u npuémol u 3akonvl 00Wenus. Paznuuue nonsamuil.

OOmenne mroAel OCYLIECTBISETCS IO OINPENEICHHBIM 3aKOHaM. 3aKOHBI OOLICHHS
(KOMMYHUKaTHUBHBIE 3aKOHBI) — 3TO 0cOOble 3aKOHbI. Bo-mepBbIX, OOJIBIIMHCTBO U3 3aKOHOB
OOIIeHUs — HEXECTKUE, BEPOSTHOCTHbIE. BoO-BTOPBIX, KOMMYHHMKATHBHBIE 3aKOHbI HE
NepeIaloTCs YeJIOBEKY MPHU POXKACHUH, HE IOCTAIOTCSI €MY «I10 HAclIeZICTBY» — OHH YCBauBalOTCS



YeJIOBEKOM B XOJie OOILEHHs, U3 OIbITA, U3 KOMMYHUKATUBHON NpPaKTUKU. B-TpeTbHX, 3aKOHbI
OOLIEHUs] MOTYT CO BPEMEHEM BHJOU3MEHSTHCS. B-ueTBepThIX, 3aKOHBI OOIICHHS YacCTHYHO
pa3anyaroTCsa y pa3sHbIX HApOJOB, T.€. UMEIOT ONPEJECIICHHYI0 HAlUOHAJIIBHYIO OKPAcKy, XOTs BO
MHOTOM OHU HOCSIT OOIICUETOBEYCCKUN XapaKTep.

HeoGxoauMo pasrpannumBaTh OOIIME 3aKOHBI OOIIEHUS M INpaBuia oOmeHus. Oouue
3aKOHBI 001IEeHUS! (KOMMYHUKAaTUBHBIE 3aKOHBI) OMUCHIBAIOT MPOIIECCHI, KOTOPBIE MTPOUCXOIAT B
xoze obmenns. KoMmMyHUKaTHUBHbBIE 3aKOHBI OTBEYAIOT HA BOIIPOC «UTO MPOUCXOIUT B IpoIiecce
oOuieHus1?». KoMMyHUKAaTUBHbBIE 3aKOHBI PEATU3YIOTCS B OOIIEHWHM HE3aBUCHMO OT TOTO, KTO
TOBOPUT, O 4Y€M, C Kakoil Ienblo, B KakoW curyauuu u T. A. llpaBuna oOmeHuss — 3T0
CIIOXKUBIIMECS B OO0IIECTBE pPEeKOMEHAAMU MO OOIeHu0. MHOrue W3 HUX OTpakeHbl B
HaIlMOHANBHBIX TOCJIOBUIAX, MOTOBOpKax, adopusmax (3Hail Oone, ma roBopu meHe; CioBo
cepeOpo, momuanue 30510T10; Lllymom npaBy He ObITh, YMel MOy TUTb, yMEH U NiepecTaTh U JIp.).
[TpaBuia oOIeHUsT OTPAXKAIOT CIOXKHBILUECS B 0OIIECTBE NPEACTABICHUS O TOM, KaK HaJl0 BECTH
oOuieHre B TOM WM MHOW KOMMYHHMKAaTHUBHOW cuTyauuu. [lpaBuna oOrieHus BbIpaOaThIBAIOTCS
OOIIeCTBOM W TOJEPKUBAIOTCS COLMATBHO-KYJIBTYPHBIMUA TPAAMLUSAMHU 3TOro OOIIecTBa.
[IpaBmiia o61ieHNs ycBauBarOTCS JIOAbMH ITyTeM HaAOJIOJIEHUS U MOJIpaskaHusl OKPY’KaIoIInM, a
TaKXe MyTeM IeJICHANPaBIEHHOT0 O0yUYEeHHUS.

Boigensitor Takke npuembl obmieHus. [Ipuembl oOmieHHsi - 3TO KOHKpeTHbIe (pasbl,
BBIPQKEHUS WIM JIEUCTBUS TOBOPSIIETO, C MOMOIIBIO KOTOPBIX OH BBINOJHSET T€ WM HHBIE
npaBuiia. 3TO TO, YTO YEJIOBEK JENAeT, YTOOBI BHIIOIHUTH MPABUJIO.

Cy1iecTByeT MHOTO IIpaBWII M elie 0oJblie NprueMoB dPppekTuBHOTo obmmeHus. OHu ere
HE BCE M3YYEHbl U CUCTEMATU3UPOBAHBl, HO OYEHb BAKHO YMETh HAXOJUTh MPHUEMbI, KOTOPHIMHU
MOKHO peau30BaTh B NPAKTHKE OOIIEHUS W3BECTHbIE BaM KOMMYHHMKATHBHBIC NpaBHia — B
ATOM 3aKJII0YaeTCsi KOMMYHHUKATHBHAsI TPAMOTHOCTh Y€JIOBEKa, HMEHHO B 3TOM M 3aKJII0YaeTcs
HCKYCCTBO PEUEBOI0 BO3ACHCTBHSI.

2. 3akon 3epkanvbHo20 paszgumus 00ujeHus.

DTOT 3akoH JieTko HaOmiogaemM B oOmeHun. CymHOCTP €ro MOXKET OBITh
chopMynupoBaHa CIEeIyIOIMM 00pa3oM: cOOECeTHUK B MpoIlecce KOMMYHUKAIIMA UMHUTHPYET
(moBTOpsieT) CTHIb OOIIEHUS CBOEro coOeceIHUKa. DTO JENAaeTCs YEIOBEKOM aBTOMATHYECKH,
MPAKTUYECKH 0€3 KOHTPOJIS CO3HAHUS.

K npumepy, ecniu B 0o0meM pa3roBope KTO-TO BJAPYT HAUMHAET TOBOPUTH UTO-THOO
[IETIOTOM, TO BCE OOIIAIOIIMEcs HEMPOU3BOIBHO OOpallaloT Ha ATO BHUMAHHE W CHUXKAIOT
I'POMKOCTh CBOETO T0JIOCA — OT3EPKAIMBAIOT. 3aKOH OT3EPKAJMBAHHS BCTYIAeT B JEHCTBHE
TOTJa, KOT/Ia KTO-HUOY/Ib JAOMYCKAeT OTKJIOHEHHE OT HOPMBI OOIICHMS. «3amyck» MeXaHHu3Ma
OT3CpKAIMBAHUA TPOUCXOJUT UMCHHO ITPU OTKIIOHCHUH OT HOPMBI: BCE TOBOPUJIIM HOPMAJIBHO, U
KTO-TO BAPYT HA4aJl KPUYATh - MBI TOTYAC KE UCIIBITHIBAEM KEJIaHUE OTBETUTH TEM XKE.

Hanbonee 49acTo OT3epKaIMBAIOTCS TPOMKOCTH PEUYH, SMOIMOHAIHHOCTH, TEMIT PEuH,
JKECTBI, 4acTOTa IIAroB, 4acTOTa JAbIXaHUs cobeceqHuKa. J[eTH B MOBEACHUM U MaHEpE pedH
OT3EPKAJIMBAIOT CBOMX pPOJUTENECH, TIOOMMBIX Y4YHUTeNleH, CHOPTUBHBIX W MY3bIKaJbHBIX
KyMHUPOB. 3aMe4eHo, 4To Haubomnee ObICTpO W IPGEKTUBHO OT3EPKAIMBAIOTCS HETaTHBHBIE
BepOaNbHBIC W HeBepOanbHbIe cUTHANBL. Ccopa 4acTo «IMOCTPOCHa» Ha OT3EpKATMBAaHUU: — A
oYeMy Thl...7 - A mouemy Thl...?

3. 3axoHn 3asucumocmu pe3yibmama ooujeHus: om 006bEMA KOMMYHUKAMUBHBIX YCUTUIL.

OTOT 3aKOH MOXET ObITh CPOPMYTUPOBAH TaK: YeM OOJIbIlle KOMMYHUKATUBHBIX YCUIIUI
3aTpayeHo, TeM BbIIIe Y3PPEKTUBHOCTH OOIICHUSI.

B oOmieHnn — Henmb3s MOBHIIATE YPPEKTHBHOCTD, CHIDKAS 3aTpPaThl, HAJO MPUMEHSTH
BECh apceHall BepOaJIbHBIX U HEBEPOAIbHBIX CPENICTB, COOMIOIATh 3aKOHBI M MPaBUiIa OOIEHUS,
NPUMEHSTh TPUEMBI PEYEBOTO BO3JCHCTBHUS, COOIIOMAaTh HOPMATHBHBIC MpaBHia OOIICHUS,
HOPMBI 3TUKETA U T. 1.



4. 3axon 6o3pacmarowe2o HemepneHus cayuiamene.

JlanHblit 3akoH (opMynHpyeTcs Tak: 4YeM J0jbllieé TOBOPUT Oparop, Tem Oosbliee
HEBHHMAaHUE U HETEpIeHUE MPOSABIAIOT ciaymarend. Kak Obl HU ObT MHTEpECEH OpaTop WM
pacckazyuk, Kak Obl HU ObUIM PACIIOJIOKEHBI K HEMY CIyIIATeIH WU COOECeTHUKU — YeM
JIOJIbILIE OH TOBOPHT, TEM MEHBIIE €ro CIYIIAIT U TeM OOJblIe AyMAarT O TOM, YTO OH SIBHO
3aTsiHYJI CBOKO pedb U €My Iopa 3aKkaH4uuBaTh. [10 maHHBIM HMccieoBaTenel, BTopasi MOJIOBHHA
peun opaTopa BCErja KaXeTcs BJBOE JJIMHHEW NEpBOM, a MOCIEIHUE AECATh MUHYT — BTPOE
JUTMHHEW NEPBBIX JIECATH.

5. 3axon nadenus unmennekma ayoumopuu ¢ ygeiuieHuem ee pasmepa.

OTOT 3aKOH O3HA4yaeT: 4eM OoJblle JIIoJeH Bac CIyLIalOT, TEM HHUXKE OKa3bIBACTCS
CPEeIHMI HWHTEJUIEKT ayauTopuu. MHOrjga 3To sBIEHHE Ha3bIBalOT 3(P(EKTOM TOJIMBI: KOrJa
ciIymiateneii MHOro, OHM HAaYMHAIOT XYXKe «Co00pa)kaTb», XOTS JIMYHBIM MHTEJIEKT Ka)KJOTO
OTJZIEJIBHOIO YEJIOBEKA IPU ITOM, KOHEUHO, COXPAHSETCS, «CHWKEHUE MHTEIEKTa» B TOJIIE -
SIBJICHUE YHCTO CUTYaTHUBHOE.

JlaHHOe siBIIeHHE OOYCIIOBJIEHO TE€M, 4TO, HAaXOsCh B OOJIBLION Macce JIIOACH, YeTOBEK
HAYMHAET XYK€ MBICIUTh JIOTMYECKH, B €ro YMCTBEHHOM JESITEIbHOCTH HAYUHAET
JOMUHHUPOBATh MPaBOE SMOLMOHAIBHOE Moylapue. YenoBek cpefau OOibLIoW Macchl Jroaen
MEHee BHHUMATEJIEH K CMBICIY CJIOB, XYK€ MOHMMAeT OOpalleHHYI0 K HEMY peub, C TPYJIOM
IIOHMMAET CJIOKHBIE IPEIJIOKEHUS, MPAKTUUECKH HE MOXKET NMPOAYKTUBHO PEIIATh CKOJIBKO-
HUOYb CIIOXKHBIE MHTEJJIEKTyallbHbIe 3a7auu. [Ipu 3TOM YenoBek B «Macce» Jierde pearupyer
Ha LITaMIIbl, MPOIUCHBIC WUCTHHBI, TPyOble IIYTKH, MPUMUTUBHBIC NMPHU3BIBBI — OCOOCHHO Ha
HEraTUBHbIE W JECTPYKTHBHbIE (JloMali, Oel, MOKuraid, IOJO0W), U TPHU ITOM TOYTH HE
BOCIIPUHUMAET MPHU3bIBBI MO3UTHBHBIE WJIM KOHCTPYKTHBHBIE. B Ooibmioil macce mroneit y
YEeJIOBEKa CHUXXAETCAd KPUTUYHOCTh BOCIPHUSTHS, OH CTaHOBUTCS Ooyiee JOBEPUMBBIM U
BHYIIIAEMBIM.

Ortcroa cneayer, 4To BBICTYIIATh Mepes] OOJBIIION ayIMTOpUEH JIF0IeH HaJl0 COBCEM HE
TaK, Kak Tepel MaJIeHbKOW, M yOexaaTh OOJBIIYI0 ayAUTOPUIO HYXKHO IMO-MHOMY, HEXeIu
MasieHbKy10. [103TOMy BBICTYIJIEHUS! HA MaCCOBBIX MUTHHIaX UMEIOT CBOIO CIIEUU(UKY - UTOOBI
opaTopa MOHSAJIW M NPUHSIIM €ro WIEH, HaJO0 NOBOPUTH dMOIMOHAIBHO, KOPOTKO, KOPOTKHUMHM
¢bpazamu, TPOMKO, YBEPEHHO, MPOCTHIMH BbIPAXEHHUSAMH, TPUBOIUTH OOIIEU3BECTHBIE HCTHHBI,
MOCJIOBUIBI M TIOTOBOPKH, HCIIOJIb30BaTh MPOCTOH IOMOp, 0O0s3aTE€IbHO 3aKaHYMBATh
BBICTYIUICHHME€ TPOCTHIM H  KOPOTKMM MpPHU3BIBOM, JIO3YHIOM. Takoe BBICTYIJICHHE
BOCIIPMHUMAETCSI B OCHOBHOM 3MOILIMOHAJIBHO M MOTOMY OOBIYHO OKa3bIBaeTCs 3((EKTUBHBIM.
[lepen HeOonbLIONW ayauTOpPHEH BBICTYINATh HAJO0 COBCEM IMO-APYroMy, a yOeXIaTh OJHOTO-
€IMHCTBEHHOT'0 COOECeHNKA OKA3bIBACTCS TPY/AHEE BCETO - OH COBCEM HE TaKOW JJOBEPUUBBIN U
BHYILIAEMBIi1, KaK TOJIIA.

6.3aKon nepsuyHO20 OMMOPIHCEHUSL HOBOU UOEU.

CchopmynupoBaTh 3aKOH MOKHO CIIEAYIOIIMM O0pa3oM: HOBas, HEMpPHUBBIYHAS HJes,
coo0IIeHHass coOeceHUKY, B TEpBBIH MOMEHT MM OTBepraercs. [[pyrumu cioBamu, eciu
YeJIOBEK BIPYT MOJIydaeT MHQPOPMAIMIO, KOTOpas MPOTHBOPEUYUT CIIOKUBIIEMYCS y HEro Ha
JAHHBIH MOMEHT MHEHMIO WJIM TPEACTaBICHHUIO, TO MepBasi MbICIb, KOTOpas MPUXOIUT €My B
roJIOBy — 3Ta MH(pOopMaIys OmKO0YHA, COOOIIMBIINI e He NpaB, HJes BpeIHa, IPUHUMATh ee
HE HaJIo.

IMouemy Tak mnpoucxoaur? HWHbopmanus, KOTOpYHO TIOJIy4aeT YEIOBEK, CHayaia
oOpabatbIBaeTcsl WM, TOYHEE CKas3aTb, (PUIBTpyEeTCsl MpaBbIM MOJyLIapUeM MO3ra, KOTOpOe
OoTBe4YaeT 3a OOpa3HOE MBIIUICHHE M SMOLMU. DTO TNOJyIIapue U OTOpachiBaeT (YHCTO
HMOILIMOHAJIBHO, 0€3 CEepbe3HOro aHajan3a) HOBYIO HENPUBBIYHYIO HJCH, MOCKOJIbKY OHa
HapyIIaeT YK€ CIOXKHBILUECS y YelloBeKa IMpeJCTaBICHUs, AeCTaOMIM3upyeT (HapyllaeT) ero
CIIOXKUBIIIEECS TICUXUYecKoe cocTosiHue. [1epBblii MOPHIB BCerjja SMOIIMOHANIEH, NepBasi peakius
— TOXE, U T0O3TOMY JIOBEPATH UM B CEPBE3HBIX CIIydasiX HENb3S.



I[J'I}I TOr0 YTOOBI IpaBHJILHO, 00BEKTHBHO OIICHUTH CJIOBa CO6€CC,[[HI/IKa, MNPUHATH IO HUM
BEPHOC PCHICHUC, HGO6X0}1HMO €ro CJIOBAa OCMBICJIIUTD, a4 OTO AOJIZKHO CACIATh JICBOC JIOTUYCCKOC
noJjrymapue. I[JBI OCMBICJICHUS HYXXHO BPCMs, HYKHaA CIIOKOMHas 06CTaHOBKa, AJId IPUHATUA
MPaBUJIBHOI'O PCIICHUA HYKHBI JIOTHYCCKUEC YCUIIMA, MHOT' A — AOIIOJHHUTCIbHAA I/IH(l)OpMaHI/ISI,
COBCT 3HAIOMICTO YCJIOBCKA WA ApYyTra.

7. 3akon pumma obuyenus.

JlaHHBII1 3aKOH OTpaXkaeT COOTHOILIEHWE TOBOPEHUS M MOJIYAHHMS B YEIOBEYECKOM
oOmennu. OH TJIaCUT: COOTHOIICHHE T'OBOPEHHUS M MOJYAHHMS B PEUYM KaXJOTro YeloBeKa —
BEJIMYMHA NTOCTOSHHAS. DTO 3HAUUT, YTO KaXKJIOMY YeJIOBEKY HEOOXOIMMO B JIEHb ONpeAeICHHOE
BpEMS TOBOPUTH U OIIPEJIETIEHHOE BPEMSI MOJIYATh.

Ha cymecTtBoBaHre yCTOMYHMBOIO COOTHOLIEHUS MEXIY TFOBOPEHHMEM M MOJIYAHUEM B
peur OTAEIBHOIO YEJIOBEKa BIEPBBIE yKa3al aMEpPUKaHCKUN uccienoBarens OnauoT Yamm.
JIt000MBITHO, YTO HOPMa COOTHOIIEHUSI TOBOPEHUS U MOJYaHUS B OOILEHUU — UHIUBUIYyaIbHAas
BEJIMYMHA JJI KOXJI0ro U3 Hac. EcTh mpuOIM3UTENbHBIE JTaHHBIC, MOJYyYCHHbIE BEHT€PCKUMHU
YYEHBIMU: OHM MOJCYUTAIH, 4TO 3a 70 JEeT *KU3HU 4YEJTOBEK FOBOPUT MPUMEPHO 2,5 roxaa, 4To,
4YTO COOTBETCTBYET NnpuMepHO 51 MuHyTe B neHb. [loguepkHeMm, 4TO 3Ta BeIMYMHA BECbMa
npuOIM3UTENbHAA, 3Ta U Pa MOXKET OYEHb CYIIECTBEHHO Pa3INyaThCsl y Pa3HbIX BO3PACTHBIX,
npoeCCUOHATIBHBIX KaTerOpui JIOAEH, Yy MYXYMH M JKCHIIMH M TPOCTO Yy OTIEIBHBIX
WHJVBHJIOB — B 3aBUCHUMOCTH OT XapakTepa U TEMIIEPaAMEHTAa.

3akOH puUTMa OOIIEHUsS JACHCTBYET B YEJOBEYECKOW KHM3HM OYEHb YeTKO. YeloBeky
HEO0OXOUMO COOIOAATh CJIOKUBILMNCS, TPUBBIUHBIM JJI1 HETrO PUTM OOLIEHHS — HWHA4ye OH
HAuMHAeT OILIyLIaTh NCUXUYECKoe OECIOKONCTBO, BOSHUKAET CTpPECC, YXY/IIAeTCsl HACTPOCHHUE,
oOmiee cocTOSHUS 310pOBbs. MIHINBUyanbHBIM pUTM OOIIEHUS «CUIUT» B YellOBEKE U TpeOyeT
CBOEro coOmio/eHus. Y Hac B CO3HAHMM Kak Obl YCTAHOBJICH CYETYHK, KOTOPBIA Ham
CUTHAJIM3UPYET — MBI IEPETOBOPHIIN, HA/IO MIOMOIYATH; MBI CIUIIKOM JIOJITO MOJIYMM, HaM ITOpa
HaOWpaTh CBOIO HOPMY roBopeHus. [Ipu 3ToM B paBHON Mepe Ui 4eJIoBEeKa BaXXKHO COOJIOIATh
KaK HOpMY TOBOPEHHS, TaK 1 HOPMY MOJTYAHHUS.

Ecnu denoBek «IeperoBopui», €My HEOOXOAMMO BOCCTAHOBUTH PUTM OOILEHHUS —
MOMOJIYaTh, OTMOJYAThCS, BBIKIIOUUTHCA U3 OOIIEHHsS. OJTO CBSI3aHO C MOTPEOHOCTHIO B
MICUXOJIOTHUECKOM 3amuTe (4eJOBEK MPOCTO yCTaeT OT OOIIEHHUS € JIPYTMMHU JIOAbMH, OT
HEO0OXOJMMOCTH pearupoBaTh Ha UX MOBEACHNE, OTBEYaTh Ha BOIIPOCHI, 1a U MPOCTO OTTOTO, YTO
BUMT BOKPYT ce0si uepecyyp MHOTO JIHII).

B cBoeli mnpodeccruoHaNbHON JESATENbHOCTH IEPEroBapUBAIOT YUUTENs, BY30BCKUE
npernojaBaTeny, pykooautenu (y pykoBoauteneil no 80% paboyero BpeMEHHM 3aHMMAaET
oO11eHue, MpruueM 3HaYUTENbHYI0 4acTh 3aHUMaeT Tele(hoHHOe OOIIeHHE — cCaMOe HaIPSKEHHOE
U CTPECCOI€HHOE, TO €CTh NPUBOAAIIEE K BO3HUKHOBEHHIO CTPECCOB), JKYPHAIMCTBHI, BpauH,
FOPUCTBI, OKCKYPCOBOJBI, CIy’Kallue, KOTOpble BEAyT NpPHEM TpaxJaH, IPOJABIIbI,
NPEINPUHUMATEIN W HEKOTOPbIE JpPYrMe€ KaTeropuu JroJed. OTH JIOAM HYKOAKTCS B
CHUCTEMAaTHUYECKOM OTJAbIXE OT OOIIEHUs, YTO HEepeIKo MpUHUMaeT QopMy JOMalIHel
MOJTYaJIMBOCTH, CTPEMJICHHS YKIOHUTHCS B TEUCHHE KAKOTO-TO BPEMEHHU OT OOIICHHUs Jaxe C
OIM3KHUMU JIIOILMH.

CymiecTByeT HalMOHaJIbHAs cHenu(uKa peanu3aluy JaHHOTO 3aKOHA: €CTh HapoAbl, Y
KOTOPBIX MOTPEOHOCTh B OOILLIEHUH IO CPaBHEHUIO C JPYIMMM HapoJiaMU JOBOJBHO HHU3KA —
Hanpumep, Hapozbl Cesepa. FOxxHbIe HApo 1l OOBIYHO TOBOPST OOJIBILIE.

8. 3axon peuesoco camososzoeticmaus.

3aKOH TJIACHUT: CIOBECHOE BBIpAXKEHHME WU WU SMOIMH (GOPMHUPYET 3Ty HACI0 WIH
SMOLIMIO Y TOBOPSLIETO.

W3 npakTHKH 1aBHO U3BECTHO, UTO CIIOBECHOE BBIPAKEHNE HEKOTOPOU MBICIIH MO3BOJISET
YeJIOBEKY YKPEMHMTHCS B 3TOM MBICIHM, OKOHYATENBbHO YSICHUTH ee Juid cebs. Eciam yemoBek



CBOMMH CIIOBaMHU OOBSICHSIET 4TO-THOO COOECeHUKY, OH caM JIydlle YysCHSET Uil ceOs CyTh
paccka3bIBa€MOTO.

Takum o0Opaszom, BepOanbHas KOHCTaTanus HIeU (TO €CTh CIOBECHOE BBHIpaKEHUE,
MIPOTOBAPUBAHUE ITOW HJIEU CJIOBAMH) TIO3BOJISIET TOBOPSIIIIEMY YTBEPAUTHCS B 3TOU HEE.

Ha panHom 3akoHe Oa3mpyeTcs Tak Has3bplBaeMasi ayTOT€HHAas TPEHHPOBKA, B OCHOBE
KOTOPOW — CIIOBECHBIE KOMAaHJIbI, OT/IaBacMbI€ YEIIOBEKOM CaMOMy ce0e M PEeryIHpYyIOIne ero
MICUXUYECKOoe U (U3MUECKOe COCTOsTHUE: “Sl CcroKoeH, cepame ObeTcss POBHO, y MEHS XOpollee
HAaCTPOEHHE U T.J.

9. 3axon ommopaiceHus nyOIUYHOU KPUMUKU.

@opMyIMpOBKA 3aKOHA: YEJIOBEK OTTOPraeT MyOoJMuHYyI0 KPUTHUKY B CBOH ajpec. JIro6oi
YEJIOBEK UMEET BBICOKYIO BHYTPEHHIOIO CaMOOIIEHKY. MBI Bce BHyTpEHHE CUMTaeM ceOs BechbMa
YMHBIMH, 3HAIOUIMMHU W COBEPIIAIOMIMMHU HpaBUIbHbIE MOCTYNKH. MIMEHHO mosToMy Ioboe
MOy4eHHe, KpUTHKA WIIM HEMPOIIEHBII COBET B IpoOIecce OOIEHNUS Yalle BCETO BOCTIPUHUMAETCS
HaMU HAaCTOPOXXEHHO — KaK IOKYLIEHHE Ha Hally CaMOCTOSTEIBHOCTb, COMHEHHME B Hallel
KOMIIETEHTHOCTH U CITIOCOOHOCTH MPUHUMAThH CAMOCTOSITENIbHBIE PEIICHUSI.

B ycnoBusix, Korma KpUTHKa OCYILECTBISIETCS B HMPHUCYTCTBUHM JPYIMX JIIOAEH, OHA
orBepraercs noutu B 100% ciyuaes. Jltogu He TepnsaT MyOIMYHBIX MOYYEHUN U pearupyror Ha
HUX TPAaKTUYECKH BCErJa HETaTUBHO, JaX€ €CIM 3aMEYaHUE, COBET WU MPEIOKEHHE
O00BEKTUBHO SIBJISIFOTCS MPABUILHBIMU.

10. 3axon 0osepusi K npOCMbIM CLOBAM.

CymHOCTh 3TOro 3aKOHa, KOTOPBIH €€ MOKHO Ha3BaTh 3aKOHOM KOMMYHUKATHBHOMN
MIPOCTOTHI, B CIEAYIOLIEM: YeM IPOIIE TBOM MBICIH U CJIOBA, TeM Jyulle Te0s MOHMMAaIOT U
oxotHee Tebe BepsT. IIpocToTa comepkanus U GOpMbI B OOIIEHUH — 30T KOMMYHHKATUBHOTO
ycnexa. ['oBopute mpocro, gaBaiiTe MpoCThie COBETHI — U JIIOU MONUAYT 32 BaMH, ITOBEPSIT BaM.
Jlronu mydie BOCOPUHUMAIOT MPOCTBIE UCTUHBI, TOTOMY YTO TH UCTHHBI UM 0oJiee MOHSTHBI,
NpUBBIYHBL. MHOTHE M3 MPOCTHIX MUCTHH BEUHBI, U MO3TOMY OOpalleHHe K HUM TapaHTUPYET
UHTEepec coOeceHMKOB M MX BHUMaHUE. VIHTepec K BEYHBIM M NPOCTHIM HUCTHHAM Y JIOAEH
noctosiHeH. To ke camoe kacaeTrcs U peueBod (OpMbI, B KOTOPYIO 00JIEKaloTCA UIEH — YTOOBI
ObITb BOCHPUHATHIM, YTOOBI BBI3BaTh JOBEPHE U OBITH NPHUHATHIM, TOBOPAIIMNA JOJDKEH
«yHakoBaThy» IMPOCTbIE HJIEM B MPOCTHIE KE CIIOBA, KOPOTKUE (pa3bl, NOHATHBIE BBIPAXKEHUS,
sCHbIe (POPMYJIMPOBKH, IMPOCTbIE W KOPOTKUE JO3yHTU. IIpu 3TOM YypOBEHb MHTEIIEKTa,
npodeccHoHaNbHOM MOATOTOBKU M JPYTHe XapaKTePUCTUKH TEX JIIOJEH, Ha KOTOPBIX 3TH CJIOBa
paccunTaHbl, HE UMEIOT MPUHIUINAIBHOIO 3HAUEHUS — POCTHIM UCTUHAM U CJIOBAM JIOBEPSIIOT
Y MaJIOTPaMOTHBIH, 1 00pa30BaHHbIN.

11. 3axon npumssicenusi KPUMUKU.

DopMynUpOBKa 3aKOHA TaKOBa: YeM OOJBIINE BBl BBIACISICTECh M3 OKPYKAIOMIMX, TEM
00JIbIIIE O BAaC 3JIOCIOBAT U TeM OOJIbIIIE JII0ACH MOIBEpraeT KpUTUKE Bl JEHCTBUS.

DTOT 3aKOH OOBSCHSET, MOYEMY 3aBHAYIOT JIOASM, KOTOPBIE Yero-iu0o IOCTHUTIIH,
KOTOpPBIE YEeM-THOO BBIJCISIOTCS M3 CBOETO OKPYXEHHUS. OJTH JIFOAH CBOMMH JIOCTHKCHUSIMH
JAIOT TOBOJ TIOTOBOPHUTH O cebe, a TMOCKOIBbKY ApyTHUe IO STUMHU TOCTHKEHHUSIMH, Kak
MPaBUJIO, TTIOXBAIUTHCS HE MOTYT, BOSHUKAET MOYBA JIJIsSI HEMIPHUS3HU, U B UX JCUCTBUSAX JPyTHE
JTIOAW TBITAIOTCA 0053aTENhbHO HAWTH YTO-TO HETaTHBHOE, YTOOBI IOKa3aTh, YTO YCIEX
HE3aCIIy’)K€H WJIN JOCTUTHYT MPEAOCYAUTEIbHBIMA MIPUEMaMU U T.J. DTa KPUTHKA MOJTHUMACT
KPUTHKYIOIINX B COOCTBEHHBIX TJla3aX — y HUX-TO HET HE3aCIyKEHHOTO YCIieXa, OHU He
MOJIB3YIOTCS HEJ03BOJICHHBIMH METOJaMH, KPOME TOTO, OHHM CIIOCOOHBI pa300JjavHTh TEX, KTO
JIOCTHUT HE3aCIIyKEHHOTO ycIexa.

12. 3aKOH KOMMYHUKAMUBHBIX 3AMEYaHU.



@opMyJIHpOBKAa 3aKOHA: €CIM COOECeTHHMK B OOIIEHMM HApyIIaeT HEKOTOpbIe
KOMMYHHKATHUBHbIE HOPMBI, IPyTroil coOeCeHUK HCTIBITHIBAET XKeJlaHue C/IeNaTh eMy 3aMeyaHue,
MIONPABUTh €r0, 3aCTaBUTh M3MEHUTh €ro KOMMYHUKAaTHBHOE IMOBEACHHE. OTOT 3aKOH
KOHKYpUpPYEeT € 3aKOHOM  OT3€pKaJMBaHMsA: Bepx OepeT JmbO  OT3epKajIMBaHUE
KOMMYHHUKAaTHUBHON MaHephl co0eceTHIKa, TNO0 MOTU(HUKAIHS €T0 MOBEICHUS - B 3aBUCUMOCTH
OT CHUTyallud, YYacCTHHKOB OOIICHHS, HX KOMMYHUKAaTHUBHBIX pOJIeH, COLMAIBHOTO U
JIOJKHOCTHOTO TIOJIOKEHUS U T.JI.

13. 3axon yckopenHo2o pacnpocmpaneHus He2amugHou UHDOPMAYUU.

CMBICT 3TOTO 3aKOHa B CJCOYIONIEM: HETaTWBHAs, IyTalolIas, CIOCOOHAs IOBIICYb
U3MEHEHUsT B cTaTyce Joaed wuHopMmamms UMeeT TEHACHIHUI0 K Oonee OBICTpOMY
paclpoCTpaHEHUIO B TpyIIax OOIICHUS, HEXETH HHPOpMAIUs MO3UTHBHOTO XapakTepa. ITo
CBSI3aHO C TIOBBIIIICHHBIM BHUMAaHHUEM IIIOJIEH K OTPHUIATENBHBIM (paKTaM — B CHIY TOTO, UTO
MOJIOXKHUTEIBbHOE OBICTPO MPHHUMAETCS JIIOJABMHU 32 HOPMY M TiepectaeT oOcykaatbes. Jlromu
MPOSIBIISIIOT OOJbIlIee BHUMAHKUE K HEraTUBHBIM (paKkTaM, MHTEHCHUBHEE 0OCYK/Ial0T HETaTUBHBIC
(axTHI, MOCKOJIBKY UCIBITHIBAIOT CTPaX 3a CBOE TMOJIOKEHHUE, Oyayliee, 310pOBbE H JIp.

14. 3axon uckaxcenuss unghopmayuu npu ee nepeoaye.

@opMyIHpOBKa 3aKOHAa TaKoBa: Jro0as mepenaBaeMmas HH(POpPMAILUS HCKaXaeTcs B
IpolLecce Mepeaadu B CTENEeHU, IPSIMO IPONOPIUOHATBLHON YHCITY NEePEAAIOIINX €€ JIHII.

DTO 03HAYaeT, YTO YeM OoJIblliee YUCIIO JIIOJCH mepenaeT Ty WIM WHYI0 MH(OpMaIHIo,
TeM 00JIbIlIe BEPOATHOCTh UCKAKEHUS 3TON HHPOPMAITIH.

HckaxeHuss OPOMCXOAAT BCIEACTBUE CYOBEKTUBHOW WHTEpPHpETalud — KaKIbIH
MOHMMAET NEepelaBaeMoe M0-CBOEMY, a TaKKe B CHITY JCHCTBHS «IpaBUiia KOMMEHTHPOBAHUS
qyKHX CJIOB — KaXIbli mepeparonuii nHGpopmanuio (GpakTudecku KOMMEHTHPYET €€ B paMKax
CBOETO MOHUMAaHUS, XOTsI Obl HHTOHAIIMOHHO JEMOHCTPHUPYET K HEl CBOE OTHOLICHHE.

HckaxeHus: BBI3BIBAIOTCS TaK)Ke HALIMM HEYMEHHEM CIylIaTh cCOOeCeTHHKA, a MHOT/A —
CTpEMJICHHEM HE JIEMOHCTPUPOBATH CBOIO HEMOHSTIMBOCTh M HEXEJIAHUEM IepecIpallnBarTh,
KOTJja 4To-TM00 HEeNmOHATHO. EcTecTBEeHHO, UyTO YeM uepe3 OoJibllee «YUCIO TOJIOB» MPOXOIUT
uHpopMalus, TeM OOJIbIIMM HCKaXEHHUSAM OHa mojBepraercs. [laHHoe siBIeHHE OCOOEHHO
OMacCHO MpU TMepefaye IUPEKTUBHOM HHGPOpMAMU — OT PYKOBOIUTENS K HUCIIOJHUTEISM.
PykoBonuTeno 0coOEHHO Ba)KHO MOHSATHO OOBSCHUTH 33/7ayy U MPOBEPHUTH NMPaBUILHOCThH €€
NIOHMMAaHHsA NOJYMHEHHBIMH. B CBA3M € 3TUM NHCbMEHHBIE 3a/JaHUs M PaACHOPSHKEHUS
MO3BOJIAIOT CHU3UTh PUCK UCKAXKEHUS TUPEKTUBHON MHGOpMAIUH.

15. 3axon demanvbHo20 00CyIHCOEHUS MeNoUell.

3HAaTh ATOT 3aKOH OCOOEHHO BaXKHO, KOTJa MBI OOCYKJaeM YTO-THOO KOJUIEKTHUBHO.
dopMyTUPOBKA 3aKOHA: JIIOJU OXOTHEE COCPEIOTOYUBAIOTCS HA OOCYKICHUHM HE3HAYNTEIIBHBIX
BOIPOCOB U TOTOBBI YACTSATH 3TOMY OOJBIIIE BpEMEHH, YeM OO0CYKACHHUIO BAKHBIX TTPOOIIEM.

HetanpHOe OOCYXJI€HHE MeJouYed CBSI3aHO C TEeM, YTO HMMEHHO IO MejodyaM, Kak
MIPaBUIIO, BCE JIFOM COOCTBEHHOE U BIIOJIHE OIpE/IeTICHHOE MHEHHE, BCe pa3OUparoTcs B HUX, B
TO BpeMs KaK MPHU PEIICHWH TII00AIBHBIX BOIMPOCOB MHOTHE SBISIOTCS HECICIUATNCTAMU B
COOTBETCTBYIOIIUX chepax v GaKTUUECKH HE YYaCTBYIOT B OOCYXKICHHUH, B IPUHATUN PEIICHUS,
au00 YUCTO (HOPMATBLHO MPHUCOCIUHSIIOTCS K MHEHHWIO CICIUAIMCTOB WJIM aBTOPHTETOB, HE
cuHTas ce0sl KOMIIETEHTHBIMU WJIHM TyMasl, 4TO OT HUX HUYETO HE 3aBUCHT.

16. 3akon peuesozo noz2nowjeHus IMOYULL.

dopMynupoBKa 3aKOHA: TPU CBSA3HOM paccka3ze O TMEPeKHBACMON 5SMOIMU OHA
«TIOTJIOMIAETCS» PEeYbl0 M Hcue3aeT. BBIpaKeHHOE B CBSI3HOM paccka3e AMOILMOHAIBLHOE
NepeKUBaHUe, HApUMEp, Tope, Oyay4r pacCKa3aHHBIM M BBICITYIIAHHBIM, HCUE3aeT BMECTE CO
CJIOBaMH, KOTOpbIE OBLIIM MCIONB30BaHbI i paccka3a. CrioBa Kak Obl BOUTHIBAIOT, MOTJIOMIAIOT
KaK T'YOKH BBIpa)KaeMyI0 IMH SMOITHIO, 3a0upas ee y JeIoBeKa.



17.3axon smoyuoHanbHo20 NOOAsIeHUS T0CUKU.

JlaHHBII 3aKOH TJIACHUT: B AMOIIMOHAIIBHOM COCTOSTHUU YEJOBEK TepsET JIOTUYHOCTh U
apryMEHTHPOBAHHOCTh PEYH H TUIOXO MOHUMAET 0OpaIeHHYIO K HEMY PeUb.

Korma wuyenoBek SMOIMOHAIbHO BO30OYXKIEH, Y HEro JIOMHUHUpYET (TO €cCTh
MPEUMYIIECTBEHHO paboTaeT) TOIBKO MPABOE MOIYIIAPHE TOJIOBHOTO MO3ra. A 3TO MOJyIIapue
«TOHUMAET» MPEUMYIIECTBEHHO KOPOTKHE, HauOoliee YMOTpeOUTENbHBIE «TOTOBBIE» (hpassbl,
MOKET TTIOHUMAaTh OTJIETBHBIC CJIOBA, HO TUIOXO MIOHUMAET PACCYKICHHS, OUYEHb IJI0X0 TOHUMAET
CBS3HYIO peYb U MPAKTHUYECKH HE BOCIPUHUMAECT KaKWUX-THOO apryMeHTOB. Bo030y»XmIeHHBII
YEJIOBEK B CHITYy 3TOTO UCKa)XEHHO MMOHUMAET CMBICIT OOPAIIEHHBIX K HEMY CJIOB — YaIlle BCETO OH
CIOCOOCH TMOHSATH JUIIb CMBICI OTIENBHBIX CJIOB, MPOU3HECEHHBIX HauOoliee TPOMKO, JHOO
CJIOBO, PEIUIMKY, KOTOPBHIE €r0 COOECeTHUK MPOM3HEC B CAaMOM KOHIIE CBOEH (pas3bl; a BOT K
aHaIIM3y CBSI3U CJIOB CHJILHO BO30YXK/ICHHBIM YETOBEK MPAKTUYECKH HECTIOCOOEH, HE CIOCOOCH
MMOHUMATh JIOTUYHYIO CBS3HYIO PEUb.

Ecnu xe BO30YXIEHHBIH UYETOBEK HAYMHAET TOBOPUTH CaM, TO OH OOBIYHO OYEHH
HEeyOeIUTeNIeH B CBOMX BBICKA3bIBAHUAX, JTOMYCKAET MHOTO PEYEBBIX OMIMOOK, MHOTOKPATHO
MOBTOPSIET OJJHU U T€ K€ CJI0BA, APTYMEHTHI U T.JI.

Takum 06pa3om, BO30YKIEHHBII YeJIOBEK II0X0 MOHUMAET OOpaIeHHYI0 K HEMYy peub, U
IJIOXO TOBOPUT CaM.

18. Ilonsamue, cnocobvl u acnekmovi peueso2o 6030elcmeUs.
PeueBoe Bo3nelicTBUE CTalI0 HAYKOH, KOTOpast 00beUHSET B U3yueHUHU d3PPEKTUBHOTO OOIICHUS
YUEHBIX CaMbIX Pa3HBIX CHEIHMATbHOCTEHN - ICUXOJIOTOB, IMHTBUCTOB, 3THOIPa(OB, COIHOJIOIOB,
PEKIaMHCTOB, )KYPHAJIUCTOB, MEHEIXKEPOB, KOH(GIMKTOJIOTOB U T.1.
CrniocoObl  peyeBOro BO3JCHCTBUS (JOKa3bIBaHWE, YOEKICHUE, YroBapHBaHME, KISHUEHBE,
BHYIIIEHUE, IPUHYKICHHE).
AcCIeKTbl peueBoro Bo3AccTBUs. Pa3nuuaroT JBa OCHOBHBIX aclleKTa PEUYEBOr0 BO3JECHCTBUS -
BepOanpHBIE U HeBepOanbHBIA. [IpaBMIIBHO TIOCTPOEHHOE COYETaHHWE BepOATBHOTO H
HEeBepOATbHOTO BO3/IEHCTBHSI 00eceunBaOT HaM 3(PPEeKTUBHOCTH OOIICHUSI.
KomMmyHMKaTHBHas HeyAaya - 3TO OTPUUATENbHBIM pe3ylbTaT OOIICHHS, TaKOE 3aBepUICHHE
00I11eHus, KOT'/1a 11eJTb, KOTOPYIO MBI CTABHMJIN B Pa3roBOpE, OKa3bIBAETCS HE JOCTUTHYTOM.
KoMMyHHKaTHBHBIE HEyla4yl MOCTUTAlOT HAC, KOTJa Mbl HENPABHJIBHO CTPOMM CBOE PEUYEBOE
BO3/ICHCTBUE: BBIOMpAaeM HE Te CHOCOOBI PEUYEBOTO BO3ACUCTBHUS, HE YUYHUTHIBAEM, C KeM
pa3roBapuBaeM, He BbILACPKUBAEM MPaBUI 0€CKOHGIMKTHOTO OOLIECHUS U T.A.

5.6 Tema zpynnoeozo /unoueudyanvhozo npoexkma
Ilpumepnvrii omeem na 3adanue «I pynnogoit npoexmy

Hupexropy

Komnanum «Ilcux u Koy
Hevixyn J1.J1.

Ot A3zaposa H.A.

3asBieHue
[Tpomy BBIIaTh MHE CIpPaBKy C MecTa paldOTHl ¢ yKa3aHWEM JODKHOCTH W CpeIHEH
3apabOTHO TJIaTHI.

CrnpaBka He0OXoauMa JIJIsl TPEIBSBICHHS TI0 MECTY TPeOOBaHUS.

27 CeHTsIOps 2022 T.




[Icuxomory

Kommanum «Ilcux u Koy
JlecuukoBoii E.C.

Ot A3zaposa H.A.

Cy>xeOHast 3amucka

B cBs3u c mpoBeneHHMEM MHOIO MepOmnpHsTHs «MeToAuKu ¢ crnocoObl OOpbObI C
MOBBIIIEHHONH TPEBOXKHOCTBIO» 29 centsiOps 2022 1. ¢ 17:00 mo 19:00 Heobxomumo
3aJleliCTBOBaTh MyJbTUMeNUNHOE oOopynoBaHue (dKpaH, mpoekTtop, myiabT HAY) s
IIPE3EHTALlMY HHTEPAKTUBHOIO MaTepHara.

[Ipomry Bac, Ha paHHBIA NEepHOJ] BPEMEHH, IMPEAOCTaBUTh MHE Bally ayAUTOPHIO,
pacrosiararouyto Heo0XoAUMbIM HHCTPYMEHTAPHEM.

27 CeHTS0ps 2022 I.

Jupekropy pectopana «Y Capukay
JHo6posenkoii E.B.

YBaxaemas Exarepuna BukroposHa!

[Ipurnamaem Bac M Bammx ITAaTHBIX COTPYAHUKOB IMPHUHAT y4yacTHE B TPEHHUHIOBOM
Mmeponpustun «lIpodpuinakTuka cHUHAPOMA SMOIMOHAIBHOTO BBITOPAHUS», KOTOPOE HpoiaeT 3
OKTSIOps ATOTO Toaa B ouce Hamel komnanuu (yin. CemeHoBcKas, 1. 99).

Ha wmeponpustuu Mbl MO3HaKOMHUM YYaCTHHUKOB CO CIOCOOaMHM CaMOIMarHOCTUKH
MIOJIBEP)KEHHOCTH  AMOLIMOHAJIBHOMY  BBITOPAaHMIO, a TaKKe TEXHMKaM U  IpUeMam
camoperyysiuy 1 (GOpMHUPOBAHUS MOTUBALIMU JUISI IPEJOTBPAICHUS] BOSHUKHOBEHUS CHHApPOMA
HMOLIMOHAJIBHOTO BBITOPAHUSI.

Havano meponpustus B 18:00. 3apeructpupoBarbes, a TAKXKE NOJY4YUTh OTBETHI HA
MHTEpECYIOIINEe BaC BOIPOCH! BBl MoXkeTe 1o Tenedony 88005553535.

C yBaxxeHueM,
ITcuxomor xommanuu «llcux u Koy
A3zapos H.A.

27.09.2022 r.

[Icuxonory pekiraMHOro areHTcTBa «JleBuadan»
Kum E.E.

VYBaxaemast EBrenust EHrupoBHal

15 okTs10ps 3TOrO roAa Mbl MPOBOIUM MHTEPAKTUBHYIO JIEKIHIO « Meanarncuxoorus u ee
BIMSHAE Ha COBpeMeHHoe o0mecTBo». Ham Obl XoTenoch paccka3aTh CIyLIaTelIsIM O
MICUXOJIOTHUECKUX OcoOeHHOCTAX paboTel B obOmactu CMMU (B T.4. pexiambl). Mbl XOTHM
pPAacKpBITh yYaCTHHUKAM JIMYHOCTHBIE OCOOEHHOCTH, OCOOEHHOCTH MBILIUICHUS, a TaKxke
pacnpocTpaHeHHbIE ICUXOJIOTHYECKHe TPoOsieMbl paOOTHUKOB JaHHOM cephl.

[IpocuM Bac NpUHATE ydyacTUE B HAILEM MEPOIPHUITHH B KAUECTBE «IKCIIEPTa» OYHO MUIIU
JTUCTaHIIMOHHO (B hopMaTe BuACOKOH(pepeHInn). ['apaHTHpyeM oIIaTy Balllero y4acTHsl.

OO6cynuTh feTaiu MEeponpHsATHS U 337aTh WHTEPECYIOIIME Bac BOMPOCHI BBl MOXKETE MO
tenedony 88005553535.



3apanee Oiaroaapio Bac,
IIcuxomor komnaaum «Ilcux m Koy
A3zapos H.A.

27.09.2022 T.

I'n. 6yxranrepy pecropana «¥Y Capukay
[xket A.O.

Hanmomunaem, uro cormacHo goroBopy Ne 515 or 05.09.2022 r. Bame npeanpustue
JOJDKHO OBIJIO BHECTH TMIPENoIUIaTy 3a TpeHHHroBoe wmepompustue «[Ipuemsr ycmenrHoi
KOMMYHHKaum» 10 25.09.2022 r. Mel npejuiaraem BaMm npoussectd oriary g0 30.09.2022 r. B
WHOM CITydae MbI OyJIeM BBIHYK/ICHBI 0TKa3aTh BaM B IMPOBEJICHUN MEPOTIPHSTHSI.

C yBaxxeHuew,

IIcuxonor kommanuu «Ilcux u Ko»
Aszapos H.A.

27.09.2022 1.

5.7 Ponesas uzpa

Ilpumepnuiit omeem. Ponesas ucpa Ne 1
["'enepainbHblil tupexTop: J»oH AHIEpCcOH
3amecTuTenb reHepainbHoro aupekropa: Capa ToMmiicon
PykoBonuTens otnena punancon: Maiiki JxoHcoH
PykoBonurens otaena mapketuHra: Omuin J3Buc
PykoBomautens otnena npogax: Podeptr Maprunec
PykoBoaurens otaena kaapos: xennudep Jlu

I'enepanbubiit  qupekrop (xon Amnpepcon): [lo6poe yrtpo, Bcem. Cnacubo, 4TO
NPUCOCTUHUINCh K JTOMY coOpaHuio ceromHs. Kak BBl Bce 3HaeTe, Halla KOMITaHUS
CTOJIKHYJAch ¢ (PMHAHCOBBIMH TPYAHOCTSMH, U HAM HEOOXOAMMO COKPATUTh IITAT COTPYAHUKOB,
9TOOBIl O00ECTIeYUTh HAaNly TOJTOCPOYHYIO YCTOHYMBOCTB. S Tpeanarai0 BHEIPUTH IUIAH
PECTPYKTYpHU3aIlH, KOTOPBI BKIIOYAET COKpAIICHHWE HEKOTOPBIX OTIENOB. DTO pELICHHE He
POCTOE, HO HEOOXOIMMOE IS BBDKMBAHUSI KOMIAHUU. S XOTeN OBl YCIBIIATh Ballld MBICIH 110
3TOMY BOIIPOCY.

PykoBogutens otnena ¢unancoB (Maiikn JIxoncoH): Cmacubo, JIxoH. S monmmaro
¢duHaHCOBBIE TPOOIEMBI, C KOTOPHIMH MBI CTAJIKHBAEMCS, HO S IIPEJUIarai McciaeloBarh Apyrue
MEPHI TI0 COKPAIICHHUIO 3aTPaT, MPEX/Ie YeM paccMaTpuBaTh YBOJIbHEHHs. Hampumep, MbI MOTIIH
OBl MEePEeCMOTPETh KOHTPAKTHI C IMOCTABIIMKAMH WM ONTHUMH3UPOBATH HAIIU TMPOIECCHI IS
noBeimieHUsT 3QdexruBHOCTH. S cuMTaro, YTO MBI JOJDKHBI HCYEpHaTh BCE BO3MOXKHBIE
aJIbTepPHATHBBI, IIPEXKIE YeM MpUOeraTh K COKPAICHUIO HAILIETo epcoHaa.

PykoBogutenr otrnema wmapketuHra (Omwm  [[pBuc): S cormacha ¢ Maikiowm.
VYBOJIbHEHHUS TOJKHBI OBITh HAIIUM IOCJIEAHUM BBIXOJOM. MBI JOJDKHBI COCPEIOTOYUTHCS Ha
pa3paboOTKe HOBBIX MapKETHHTOBBIX CTPATErWid UIsl YBEIMYCHHUS [0XO0Ja W TPHUBICYCHUS
O0JIbIIET0 KOJIMYECTBA KIMEHTOB. IHBeCTUpYS B 1e/ieBble KAMIIAHUHM M UCCIIETYs HOBBIE PHIHKH,
MBI MOXXEM TIOTCHIIMAIBHO MPEOI0JIETh HAIlM (PMHAHCOBBIE TPYAHOCTH O3 mpHuOeranus K
COKpAIIIEHUIO pab0YHX MECT.

PykoBonutens otaena npogax (Pobept Maptunec): XoTs s HOHUMaK HEOOXOIUMOCTb
COKpAIllEHUsI 3aTpaT, s XO4y MOAYEPKHYTh BAXKHOCTh MOJJIEPKAHUS CHUIBHOW KOMAaHIbI IO
npojaxkaM. YBOJIGHEHHsS B OTJIENIEe MPOJaK MOTYT HETaTWBHO CKa3aThCs HA HAIeH TeHepariu
JOXO0JI0B. BmecTo 3Toro, Mbl JOJKHBI PaccMOTPETh MepepacipenesieHHe pecypcoB U



YCOBEPIICHCTBOBaHMUE MPOrpaMM OO0y4YeHHs IO Mpojaxam, YToObl 00eCeyuTh Hally KOMaHIy
BCEM HEOOXOIMMBIM TS JOCTIDKEHHS IIeJIel KOMITaHUH B 00J1aCTH TPOJIAXK.

PyxoBoaurens oraena kanpos ([xennudep JIn): S nonumaro ¢puHaHCOBOE JaBlieHHE, C
KOTOPBIM MBI CTAJIKHBAEMCs, HO MBI TaK)K€ JTOJDKHBI Y4YECTh UYEIOBEUYECKOE BIIMSHUE HAIINX
pemieHnid. Ecnu MBI MPOJOIKUM  COKpAIIEHUE COTPYIHHMKOB, MbI JOJDKHBI TPEIOCTaBUTh
JOJDKHYIO TIOJUICPIKKY TMOCTPAJaBIIAM COTPYJHHKAM, TaKyl KaK yCIyrH IO OpPHEHTAIlWd Ha
HOBOE MECTO pabOThI WM MOMOIIb B MOMCKE HOBBIX BO3MOXKHOCTEH Al TpyAOycTpoiicTBa. Mbl
TaKXe JOJDKHBI BECTH MPO3PAvyHOE M AMITATUYHOE OOIICHHE Ha MPOTSHKEHUH BCETO Ipoliecca,
YTOOBI MOJIEPKUBATH TOBEpUE U O0EBOM JyX BHYTPU KOMITAHHUH.

3amectutenpb TeHepanbHOro aupektopa (Capa Towmcon): CmacubGo BceMm 3a Bamu
LICHHbIE MHEHUS. S LEHI0 MpPEeJCTaBICHHbIC pa3IHyHble TOYKM 3peHus. [locie BHUMATEIbHOTO
paccMOTpeHHsT MHEHHH KaKIOTO U3 Bac, S Mpeyiaral0 HEeMHOTO OTOMTH B CTOPOHY M OICHHUTH
aJIbTepHAaTHBHbIE MEphl IO COKPALEHUIO 3aTpaT, MpPeXJae 4YeM IPUHUMAaTh OKOHYATENIbHBIC
pemeHust. MBI JOJDKHBI TPOBECTH TINATSNBHBIA aHAIM3 HAIIAX TEKYNUX IIPOIECCOB,
KOHTPaKTOB M MAapKETUHTOBBIX CTpaTerwif, 4ToObl BBIIBUTH IMOTCHLUANbHBIE O0JacTH s
VIIyUIICHUS] U CHIDKEHHS 3aTpar. Takol MOIXOi IMO3BOJIMT HaM MPHHATH 0ojee 000CHOBaHHOE
peleHre, yduThIBarollee Kak (UHAHCOBBIE COOOpaXKeHHWs, TaK W OJIaronojy4yue Halmx
COTPYIHHKOB.

I'enepanbubiit gupextop (Ixon Angepcon): Cnacubo, Capa, u cmacubo BceMm 3a Baliu
BIYMYHBBIE BKJIAABl. Sl CUMTar0, 4TO MBI PACCMOTPENH PA3IMYHBIE BO3MOXXHOCTH W YWIH
ATUYECKHE AaCHEKThl HAIIMX pemieHuil. S coriaceH, 4TO MbI JIOJDKHBI MPOBECTH JETaJIbHBIH
aHaJM3 HaIleH JESTEIbHOCTH ISl BBISBICHUS aJbTEPHATHBHBIX MEP IO COKPAIICHHUIO 3aTpart.
JlaBaiiTe cHOBa coOepeMcs yepe3 HEeIeIo C pe3ysibTaTaMU HaIIero aHAJIW3a U MOTEHIIMATbHBIMU
pemeHussMA. B TO ke Bpems, s TPU3BIBAI0 Bac TPONOJDKATH JICTHTHCS JIFOOBIMHU
JIOTIOJTHUTEIBHBIMH UJIESIMU WIIM BOTIPOCAMH, KOTOPBIE Y BAC MOTYT BO3HUKHYTb.

B xone oOcyxaeHHs y4acTHUKH TpoOsSBIIIM 3G (EKTUBHbIE HAaBBIKM KOMMYHUKAaIUH,
BbIpa)kass CBOM TOYKU 3PEHHS C YBEPEHHOCTBIO M MPEJCTaBISAs OOOCHOBAHHBIE APTYMEHTHI.
BeicTymieHust ObUTH yBaKUTETBHBIMH W TUYHBIME, PUHUMAsi BO BHHUMaHHE MOTEHIMATLHOE
BJIIMSIHAE Ha COTPYIHHUKOB. JIMep akTUBHO CiyIIaj BBICKa3aHHbIE MHEHHUS U MPUHSII pEeLICHHUE
MPOBECTH NANBHEHIINI aHaIN3 albTePHATHBHBIX MEP MO COKPAIICHHWIO 3aTpaT, MPexae demM
OKOHYATEeJIbHO YTBEPXKAAaTh YBOJbHEHUS. MHEHUs YYacTHHUKOB OBUIM YYTEHbI B Ipolecce
TIPUHSTHS PEIICHHSI, YTO CBUCTEIHCTBYET O KOJUIEKTUBHOM TIOX0/IE K PEIICHUIO TIPOOIEeM.

B nmocnenyromeM 0OCYXA€HUH COOpaHHs Tpynma MOXET paccMoTpeTh 3((EeKTUBHOCTh
KOMMYHHUKAIIH U Ka4eCTBO MPE/ICTABICHHBIX apIyMEHTOB.

Ilpumepnuiit omeem. Ponesasn ucpa Ne 2
JIBe xoMITaHuwu.

1) OO0 «Mangapun» HeOONbIIAass, HO AaKTUBHO pPa3BUBAIOIIASACS arpoOKOMIIAHUS,
BBIpAIMBAIONIAs KO MPOAYKLHUIO- XOUeT NpoiaTh NapTHIO MaHIapuHOB B 3 T no ne”e 105 p. 3a
Kr. B mepcrnekrtuBe XoueT HaJlaAMTh IMOCTOSHHBIN COBIT ¢ 3TOM Kommanued. Ho xoTiar u
HaJIQAUTh COBIT NPOAYKUIMH ¢ KommaHued KkoHkypeHTamu AOQO «Pureitn rpynm» [TAO
«/IBcOBITIIPOTY.

2) AO «Pureiin rpynm» - KpyInHbI UIPOK PBIHKA, KOTOPBIH MOCTAaBIISIET MPOAYKLHUIO B
KpYITHbIE TOPrOBBIE CETU. [ 0TOB KYNUTH MOKa 4TO MpoOHYo napTtHio B 1 T. He ycTpauBaer 1eHa,
XOTAT 95 pyOineil, HO KOMIaHus rOTOBa B3STh HAa ce0s MOCTABKY MPOAYKLUHU OT arpoKOMILIIeKca
JI0 CyIepMapKeToB. B nanbHENIINMM XOUYET CTaTh IVIABHBIM MTOKYNATEIEM MPOLYKIUN KOMIAHUU
00O «Mangapuny.

Crparerus OOO «MaHaapun» - HE IOIYCTUTh CHM)KEHUS LIeHbl TocTaBku HIke 100 p.
3a KT. U 9TOOBI PacXobl MO PAaCKPyTKE SKOMaHAApHHOB Jierao Ha AO. ApryMeHTHPOBaTh TEM,



yro JIBcObITpO nmpeaiaraer 6osee BHITOIHbIE YCIOBUSA U JeNIaTh aKIIEHT Ha OCOOBIX BKYCOBBIX
KauecTBaxX MPOLYKIUH, KOTOPBIX HET Y APYTUX IOCTABIIMKOB MaHJAPHH.

Crpareruss AO «Purteiln rpynm» - OpearaloT 3akIOYUTh MPOOHYIO MapTUIO IO
3aHI)KCHHBIM 1I€HAM M TOJBKO B Cllydae Yycliexa, Toraa yxe paccmorpers ey OOO
«Manpnapun» B 105 p 3a xr. Ho B citydae 3axiitoueHus JOJATOCPOUYHOM CIEIKU IOCTaBKH, CIENATh
AQO «Puteiin rpynm» eIMHCTBEHHBIM ITOKyIIaTEIEM.

[Ieperosopsr:

Co croponsl OO0 «Mannapun» - nupexktop Oner HukonaeBuu

Pureiin — nupexrop Crenan IlerpoBuu

O.H.: 3apaBcTByiite, yBaxkaemblii Cremnan IletpoBuu! Pan HakoHEN-To BXKUBYIO C BaMU
BCTPETUTHCA.

C.T.: 3npaBctByiiTe. B3aumuo. C npoieammm Bac.

O.H.: 1 Bac. 11 ne cmotpsa uto HI' mpomen, mpoury CKpoMHBINA ITOAAPOK OT HAc. Ammxk
HaIIUX OTOOPHEUIITNX MaHIapHUHOB!

C.T.: cmacu6o, 6onpioe. Hy konb y Hac TyT Ha CTOJIE MaHAAPUHBI, TO U TIOTOBOPUM O
Jiene.

O.H.: moxanyii. Mbl NOIy4YWsid MPOEKT BallIero JOroBopa. MHOTHe €ro MyHKThl Hac
YCTpauBaroT.

C.T.: aT0 panyer.

O.H.: HO ecTh ogHO «HO». BBl mpennaraere CIMIIKOM HHM3KYIO LIE€HY [Jis Hallen
MPOIYKIIMH.

C.T.: mbl Oosiee yeM MMOHMMAaeM Balle HeJoyMeHue. M XOTh M TOoBap y Bac M BIpaBAy
BBICIIIETO KauecTBa (€CT MaHAapHH). Bbl JOKHBI IOHUMATh, YTO Hallla KOMIAHHUs OepeT Ha cebs
psin 00s3aTeNbCTB, @ UMEHHO pacKpyTka OpeHpa, moctaBka. VIMEHHO B CBSI3M ¢ HUMH YTOOBI
OKYNHTH 3aTpaTy Ha HUX MbI TOTOBBI ITOKYNATh TOBAp, HO He 1o 1eHe B 105 - 310 BhIIIE, UeM y
BCEX KOHKYPEHTOB.

O.H.: borock, uro Oyner He COBCEM NPAaBWIBHO CPAaBHUBATh HAally LIEHY C TOBapamu
KOHKYpEHTOB. Haill ToBap OTHOCUTCSI K CEIMEHTY JIFOKC, U IIPOU3BOAUTHCS 110 3alIaTEHTOBAHHBIM
TEXHOJIOTUSIM. MBI HOBasi yHUKaJIbHAsl HUIIA, KOTOpasi MpUHECET MPUOBLIb TOMY, KTO TIEPBBIN €&
3aiiMeT. boroch HE CMOTpsl Ha BCIO CHMIIATUIO K Balllell KOMIIAHMM, @ B YaCTHOCTU U K BaM,
yBaxkaeMmblii Ctena [leTpoBuy, HaM NMpUAETCS YUTH K KOHKYpEHTaM - «JIBcOBITIpO.

C.T.: naBaiite He ToponuThecs. JaBaiite monpodyeM KoMIpomucc. Mbl rOTOBBI 3aKyIIUTh
y Bac TOBap IO Balleil IieHe, HO BHAYaJle JaBalTe ClIeJIaeM TECTOBYIO 3aKynKy. B 00béme 3 T, HO
1o 1exHe 95.

O.H. B Bammx cioBax e€cTb 3/1paBblil CMBICH U OlpejieNieHHass KomMepueckas Boiroga. Ho
B YBIO MMOJIB3Y?

C.T: Bbl 0OBUHSIETE HAC B HEYECTHOU UTPE?

O.H. u3BuHute, HE X0TEN Bac 3a1eTh. Ho cebecTonmocth mpoaykiuu — 310 100 p. 3a Kr.
MBI 1 Tak MOKHO cKa3aTh paboTaeM B YOBITOK. DTO CIMIIIKOM PUCKOBAHHO JJISl HAC.

C.T. xopomo. Ho torga noitmute u MeHsi. MBI TOTOBBI 3aKynuTh ux 3a 105 p, HO Toraa
TecToBast mapTus OyeT BCEro oJHa T.

O.H: Ho, uTro HaMm Torma caeiiaTh C OCTABIIMMHMCS ?

C.T. xpanuts?

O.H. 60toch OHU CTHUIOT U HaM MPUAETCS MPOJATh UX APYTUM MOCTABIIUKAM.

C.T. mbl TOTOBBI KynuTh 2T. HO € yciioBHEM, YTO OCTaBIIyIOCS MapTHIO BbI IOKA
IIPUJIEPIKUATE JIS HaC.



O.H. Ha Kako# CpoK.

C.T. mecau. A TaMm yKe MOKaXyT IPOJAXKH.

O.H. no pyxkam.

C.T. Ilo pykam. C BaMU MPUSATHO UMETH JIEJIO

B neperoBopax akTHBHO OBLIH 33J1€iCTBOBAHbBI MPUHLIUIIBI OECKOH(DIMKTHOTO OOIICHHS:
ONarompusATHON CcaMOMoAayy, NPHUHLIUI TEPHUMOCTH, MPHUHLIUI MHHHMH3AIUN HETaTHBHOM
MOJIa4H.

B momenT neperoBopax Obuta octpasi cutyanusi: «O.H. B Bammx ciioBax ecTh 3ApaBbli
CMBICT M OIIpeJIeIeHHas KoMMepueckas Bbiroga. Ho B ubto monb3y?

C.T: Bbl OOBHHsETE HAC B HEYECTHOM Urpe?» 31ech BCTYNMUI B CUIY 3aKOH MCKaKEHMS
uHpopManuu npu ee nepenade, Ho Oner HukomaeBuu ucnosb30Bai NMPUHIUI MHUHUMU3ALMU
HEraTHBHOM MOJayuy, YTO CTIIaniI0 KOH(QIHKT.

B uenom o0e CTOpOHBI MEPEroBOPOB JOOWINCH >KETaeMbIX pe3yibTaTtoB. Llenb
KOMMYHHKAIMK ObUIA JOCTUTHYTA.

Ilpumepnuiit omeem. Ponesasn ucpa Ne 3

Cuenapuii PosieBoit urpsl «Kpusuc Ha npeanpusiTun»

Lenp Wrpbl: MPUBECTH KOMIIAHUIO K YCIEIIHOMY pPa3pelICHHI0 KOH(MIUKTA, CHUKCHHUIO
HanpsDKEHUST B KOJUIGKTHMBE, YIYUIICHUIO KadecTBa pabOThl U MOBBILICHUIO YPOBHS
YAOBJIETBOPEHHOCTH COTPYIHUKOB.

Urpoku:

1. 'eHepaJIbHBIN TUPEKTOP KOMITAHUH.

2. PykoBoauTesnb OTaeIa TPOJAaK.

3. PykoBoauTenb oTaena MapKeTHHTA.

4. PykoBoauTelnp OT/€a IPOU3BOICTBA.

5. PykoBogurens oTaena Kagpos.

6. AIBOKAaT KOMIAHUH.

Beenenue:

Komnanus mpeteprieBaeT Kpu3HUC, BbI3BaHHBIM HedI(P(HEKTUBHON pabOTO HEKOTOPBIX
OTIIEJIOB U KOH(DIUKTaMU MEXIYy COTpPYIHUKaMU. | €HepallbHBIN JUPEKTOpP BHI3BIBAET B OQUC
BCEX PYKOBOJUTENIEH OTJEJIOB U IOPUCTa, YTOOBI HAMTH pellieHue MpoOIeMBbl.

XO0J1l Urpsl:

1. 'enepasibHbII TUPEKTOP AAET CIOBO KAXKAOMY U3 PyKOBOJUTENEH OT/IEIO0B, YTOOBI OHU
OTIpeICIIIIN, KaKue MPOOJIeMbI CYIIECTBYIOT B UX OTAENIaX U KaK OHU MOTYT OBITh PEIICHBI.

2. Kaxnaplii pyKOBOJIWTENIb OTAENIa PACCKa3blBa€T O MPUYMHAX, KOTOpPHIE IPUBEIN K
KOH(IUKTY 1 Hed(h(heKTUBHOI paboTe B €ro oTaee.

3. Kaxnaplii pykoBOAUTENb OTAENA JOJKEH MPEIJIOKUTh IJIaH JECUCTBUU MO PEHICHUIO
poOJieM B CBOEM OT/IENIEe, a TAKXKE JAaTh PEKOMEH/IAllUM, KaK APYrue OTJAeIbl MOTYT TOMOYb UM B
pEIICHUH TIPOOJIEM.

4. Korma Bce miiaHbl JEHCTBHI OyayT coOpaHbl, aJBOKAaT KOMIIAHHHM PACCKAXET O
MIPABOBBIX ACMEKTAX pelIeHUs KOHPIUKTOB MEXKIY COTPYAHUKAMU U MPEATIOKUT TUIaH, KOTOPHIi
MMOMOXET MaKCUMAaJIbHO CHU3HUTH KOH(MIUKTHI HA TIPEIPUSTHH.

5. I'eHepanbHBI JUPEKTOP MPOCUT KaXKAOTO PYKOBOAMTENS OTHEa MPOaHAIU3UPOBATh
TJIaHBI JEUCTBUM U MPEJIOKUTH HOBBIE UJIEU U CIIOCOOBI pelieHus MPo0IeM B KOMITAHHUH.

6. Korma Bce oOcyasT miaHbl IEHCTBUN U AaXyT CBOU WJIEH, PYKOBOJIUTENIM OTHAEIOB
HAYMHAIOT PEaTU30BbIBATh CBOM IUIAaHBL. AJIBOKAT KOMIIAHUM CJEAUT 3a TE€M, 4YTOOBI BCE
penIeHusl COOTBETCTBOBAIM 3aKOHOAATEICTBY.

7. Tlo Mmepe peanu3anuu IUTAHOB JCWCTBUH, WIPOKH OOCYXIAIOT pE3yJlbTaThl H
KOPPEKTUPYIOT IJIaHbl IO Mepe HEOOXOIUMOCTH.

3aKJroueHue:



B KoHIle MIpbl UTPOKM JOJDKHBI IMOJBECTH HUTOTH, OOCYIUTH PE3yJbTaThl, KOTOPBIX
JTOOMIKNCh, U OLEHUTHh 3(P(PEKTUBHOCTh pelIeHHM, KOTopble ObutM NMpUHATHL. Kpome Toro, oHu
MOTYT CJI€JaTh BBIBOJBI O TOM, KaK YJIYYIIHUTh MPOLECC OCYLIECTBICHUS KOOPIMHALMH MEXIY
oTnenaMu B Oy IyIieM, 4ToObI MPeJOTBPATUTh BO3MOXHBIE KPU3UCHI U KOH(IUKTHI.

5.8 Temwbt unoueudyanvnvix meopueckux 3a0anuil

NuauBuayanabHoe TBOpUYecKoe 3a1anue Ne 1

[IpuBeneM HECKOJIBKO MPUMEPOB, Ii€ ObUIM HapyLIEHbl MPUHIMIIBI OECKOH(INKTHOTO
oO11eHus.

OaHOrpyNIHUK MONPOCHII 1aTh CIIKMCATh JOMAIHEE 33aJJaHue B pe3yiIbTaTe uero ToT, KTO
cnucajg TMOJIY4YHMJ MOJOXHUTEIbHYIO OIIEHKY, a TOT, KTO Ha CcaMOM JieJie BBINOJHSI padoTy
MOJTy4rJI HEYJIOBJIETBOPUTENbHYI0. BbIBOA — 00uaa, mocienyomiee «HeoO1eHne» NpruBeaeT K
pa3pbIBY OTHOILICHUN U CKOpEe BCETro K KOH(IMKTY.

JBoe Bemyt Oecemy, oOCykmas TOBBIIICHHE II€H Ha oOnurarmuu Ha Oupxke. OHH
YBJIEYCHHO M CHOKOMHO BeAyT Oecemy, apryMEeHTHpPys CBOM TpeanosiokeHus. W Bor,
BMEIINBAETCS] TPETUN — JEIOBUTO, MOKa3bIBasi CBOE YMCTBEHHOE MPEBOCXOACTBO, MPUHIDKAS UX
npodeccuoHaIbHbIE KauecTBa, OTKPBITO yKa3blBae€T HAa MX OLIMOKM, HaBsI3bIBas CBOE MHEHHE.
BeiBon — BpaxJIeOHbIE HAcTpoil B OTHONIEHMHM BMEIIABLIETOCS B Pa3roBOp, KOTOPBIi
OJIHO3HAYHO TepepacTeT B KOH(IUKT.

Ecnu onupatrbecs Ha MHeHHe aBTopa ydeOHoro mocobus «JlenoBoe oOmenue» W.A.
CrepHuHa, TO aHATU3UPYS ITHU JIBE CUTYAIlMH, MOXKHO CKa3aTh, YTO ObUIM HApyIIEHbI BCE TPH
MpUHININA OECKOH(MDIUKTHOTO OOIIEHUS: M MPHUHIMUII TEPIUMOCTH K COOECEAHMKY, M MPHUHIIMII
OJaronpusATHON caMomofayy, U NMPUHIMI MUHUMM3ALMK HETaTUBHOM MH(popMmauuu. B mepBoit
CUTYallld, BO3MOKHO OBUIO MPEANOJIOKUTh TaKOM BapHaHT MCXOZa COOBITUH, MOITOMY MOKHO
ObUIO HE J1aBaTh CIMCHIBaTh, KOPPEKTHO M TAKTHYHO OTKa3aTh, CChUIASICh HAa HEMOHATHBIN
MOYEepPK WJIM Ha HEYBEpEHHOCTh B TMpaBWIbHOCTH pemienus. Ho, a mo dakrty yxe
IIPOU3OMIEIIET0, CAENaTh COOTBETCTBYIOIME BBIBOJABL, M B CIEAYIOLMH pa3 NpUHUMATbH
pelleHre, THIaTeabHO ero o6xymaB. Bropas cutyanusi, Takke IMOKa3blBaeT TOT (DaKT, 4TO
3aJyMaThCsl CTOUT 00eHM CTOpoHaM KoH(pHMKkTa. He cTOMT BMEMIMBATHCS B pa3roBOp U J1aBaTh
coBeThl ecnu Te0s 00 3ToM He mpocsaT. Ho ecnu yX M NpUIUIOCH CTaTh «KEPTBOH» TaKOIro
HArjoro BMeIIaTeJIbCTBa, TO HE CTOUTh CIIOPUTH U TeM OoJiee JoKa3bIBaTh oOpaTHOe. PazymHee
BCEr0 JIaTh MOHSATH ONIMOHEHTY, YTO BBl MPUCIYIIMBAETECH K €0 MHEHHUIO U 00s13aTENIbHO yUTeTe
€ro B JaJbHEHIIEM.

NupuBuayajibHoe TBOpUYecKoe 3axanne Ne 2

B mpoussenennn A. C. IlymxknHa «EBrenuii OHErMH» OYEHb SpPKO IOKa3aHbl JBE
auyHocTH OHernH u JIeHCKUH, ¢ COBEpIIEHHO pa3HbIMM LEHHOCTSAMM, CTPEMIICHUAMH U
MUpOBO33peHusIMU. OHETMH He CcTeprnea TOro, 4To, NpUIs Ha HMEHUHBI TaThsSHBI IO
npuriamenuto Jlenckoro, oH yBuzaen taM U CkoTHMHMHBIX, U (DisHOBa, BCEX TEX, KOIO OH
COBEpILIECHHO HE XOTeJ BUAETh, XOTS JIeHCKU TOBOpUI, YTO HA UMEHHUHAX OyIyT TOJIBKO CBOM.
Coum nocrynkom JleHckuit oueHs pa3o3auin OHErMHa U TOT B CBOIO OYEPENIb PEILINI OTOMCTUTD
- Hayan yxaxusatb 3a Onbroii, uem B3decun Jlenckoro. JIeHckui, He cTeprieB 00H Ty, BbI3bIBAET
OnermHa Ha Jyanmb. Jlysnab Morna He coCTOSTbCs, eciau Obl OHErMH W3BMHWICS Tepen
Bnagumupom, oObsicHmica ¢ HUM. Ho 3aBUCHMOCTB OT BBICIIETO CBeTa He Mo3BoJjmia OHErnHy
criuaauTh cutyanuio. ['opabiHa U Manonymue OHErnHa MO3BOJIMIIM €MY JIMILUTD JKU3HM JIpyra,
COBCEM €IIE€ MOJIOJIOTO YEJIOBEKa, KOTOpPbIM Oe3pa3ienbHO JA0BEpAa eMy. AHamu3upys
NPOM3BEACHUE M B YACTHOCTU KOH(DIUKT MEXAY TIaBHBIMH I'epOsIMH MOXKHO CKa3aTh, YTO ObLI
HapylIeH MPUHIUI TEPIUMOCTH K COOECeTHUKY M TPUHIUI MHUHMUMM3AIUN HETaTUBHON
uHpOpMaLIUH.

5.9 Tema rcce



IIpumepHoe 3cce o TeMe «YMeHHe 00IAaThCs ¢ JTIAbMH — 3T0 ToBap. U s 3amnauy
3a Hero 0osb1Ie, YeM 32 YT0-1M00 Apyroe Ha ceere» ([xon /1. Pokdenep).

Knwuesvie ¢ppaszvr u cnogocouemanusn, Kkomopvie mpedyemca ompazums ¢ omeeme:
TEOpUsi MEXKYJIbTYpPHOM KOMMYHHKAIUHM, MPUHIMIIBI KOMMYHUKAIIUW, 3aKOHBI, TPUHLIUIBI U
npaBuia 3((EeKTUBHOW KOMMYHHUKAIlMM, TEOPHs PEUYEeBOTO BO3JEHCTBHS, CTEpEOTHII,
KOMMYHHMKAI[IOHHbIE ~ Oapbepbl,  COBPEMEHHblE = KOMMYHHMKaTHBHbIE = TEXHOJOTUU B
npodecCHOHATIBLHON U aKaJIeMU4ecKoil cepax, 0cOOEHHOCTH MUCbMEHHOTO JAEJI0BOTO OOIIEHUS,
MEXKYJIbTypHass KOMMYHHUKalMsl B MpodeccrnoHalbHON cdepe, MexAyHApOIHBIH MPOTOKOI,
IIpaBHJIa IPOBEJEHMS IEPETOBOPOB, COBELIAHUIA.

Kazanoch Obl, 4TO Takoro B TaKOM, Ka3aJoCh Obl, MPOCTOM Ha IMEPBBIM B3I HABBIKE
oOrieHus ¢ Mo pMHU. TOIBKO BOT aBTOP IIUTAThl, BBIHECEHHOM B 3ar0JIOBOK JaHHOTO 3cce, [[KoH
Pokdennep, cuntaeT 3TOT HaBBIK YyTh JM HE cambIM JoporuM Ha cBere. Ho mouemy? Bce xe
YMEIOT 00IIaThCs, JENA0T 3TO OYKBAJIBbHO KaX/Iblii J6Hb IOMHOTY Pa3, TaK Be/b?

Ha moit kpaiiHe cyOBEKTUBHBIN B3I, MpobiieMa COBPEMEHHOro OOLICHHUS] UMEHHO B
TOM U 3aKJIF0YAETCS, UTO JIFOAM HE YMEIOT O0IaThCs APYT ¢ APYyroM. XOTs, Ka3anoch Obl, CyIIan
Ja ToBopu. BOT TONbKO JFO/IM, Kak MOKa3bIBaeT MPAKTHKA, HE YMEIOT CIIylIaTh, a U HE 0c000
IIOHMMAIOT, KaK M YTO HY’KHO T'OBOPUTH.

3a mpuMepaMu JajeKo HUATH He CTOUT. 51 roToBa NpeaNoOSIOKUTH, YTO OYKBaJIbHO Y
KaXJI0T0 €CTh CUTyallH "HEJONMOHUMAaHusA" B CeMbe, B KpYyTy Jpy3ei 1100 BcTaBbTe HY>kKHOe. U
IPUYMHAMU TOMY SBIISIOTCS Kak-pa3 cjaOble HaBBIKM MEXJIMYHOCTHOTO OOIICHMSI MEXIY
moapMu. JIagqHO YK OTCYTCTBHE HaBBIKOB, HO TAK)KE 4acTO BCTPEUYAIOTCS U HEKEIAHHUE CITYIIATh
WM OBITH YCIIBIIIAHHBIM.

YenoBek MOXKET MPOCTO HAMPOCTO CIYILIATh "HJIs rajJlouku', 0Kuaasi, Korja OH CMOXKET
yKe HadyaTh 0 cebe JIIoOonuMoMm, MO0 0 Y€M-TO, UTO €My JEHCTBUTEIHLHO MHTEPECHO. Takas ke
CUTYyalHs C HeXeJJaHUEeM OBITh YCIBIIIAHHBIM, KOTJIa Thl XOYeIlb CKOPee YCTPOUTh CKaHJIaJl UIIH
BBIBECTH 4YelloBeka Ha "uucryio Boay". [IpmuéMm He 00s3aTeNIbHO NMEpPEeurCICHHbIE CUTYalUH
OyZyT OCO3HaHHBIMH, CKOpee HaoOOpOT OHHM OyIyT MOJCO3HATENbHBIMH, U HAJIOXKWINCH Ha
c1alblif HaBBIK KOMMYHHUKalUu ycyryOar curyanuto. Ho nmaaHo ¢ mojco3HaHHeM, 3TO TeMa
CKOpee Ul Jpyroro mpeaMera.

[Ipennarato 3amaThCsi BOMPOCOM, a MOYEMY y COBPEMEHHBIX JIIOJEH Takue IJI0Xue
HaBBIKM MEXJIMYHOCTHOTO 0O1IeHUs. JINUHO MHE BUHOBHUKOM CHsl TOPJKECTBA BUIUTCS HE TaKas
U3MIO0JIEHHAs BCAKMMHU CHOOAMM M3 TeNeBHU30pa, KOTopble "OOJEIOT 3a MpOoCTOd Hapox', Kak
"oOmienue B uHTEpHeTe" WM "Tutoxue nuaepsl MHeHHH". Cropee ke mpobiema OyJeT UMEHHO B
ATUX 3a3HABIIUXCS ICEBJIOMHTEIIICKTYasax.

Bbr ckopee Bcero yxe 3azmaerech BompocoM: "JlaHmi, KakuM 00pa3oM yCIIOBHBIE
Co10BBEBBI BIMSIOT Ha cabble HAaBBIKKM OOILEHUS Cpelu IpocToro Jtofa A Bc€ npocto. MimeHHo
C TMOJAayM JJAaHHOTO THIIAa NIEPCOH, B IIKOJIE, B TOM CAMOM MECTE, I'/i¢ AeTH MPOBOIAT OOJIBIIYIO
4acTh CBOETO BPEMEHH, BMECTO JIIOOBM M yBa)KEHHS K COOCTBEHHOMY SI3BIKY, NMPUBHBAIOTCS
MYIITPOBAHWE TPAMMATUKM U HENPHSI3Hb K CIOXHBIM IPAMMATHYECKUM KOHCTPYKLMSIM, KOU
BBI3BIBAIOT ITOJICO3HATENIBHBINA CTpax BEPHYTHCS OMNATh K IyCTOM TpaTe 'JIydllero nepuoja B
xu3HU". Ho He enuHON mIKONON OyaemM equHbI, YeloBEeKa TakKKe BOCIUTBHIBAET U Cpefa, B
KOTOpoi kMBET uenoBek. Ha aToil ¢pase yke MOXKHO yCIbIIIaTh €XHUJHbIE HACMEIIKH, MOJ
3HAeM Kak 3TH BallM OJIOTepbl pa3roBapHBarOT. BOT TOJNBKO 3TH camble OJ0Trephl - caMu ObUIH
crpoBolpoBaHHbl TeMd CMU, TeMH XyJ10’KeCTBEHHBIMHM CPEJICTBAMH, TEMH, YK Ha30BEM HUX
COBPEMEHHBIM TEPMHUHOM, JIMJIEPAMU MHEHHMSAMH, Ja YTO YK TaM 4TO ObUTM Torjaa. A KTo 310? A
BOT T€ K€ camble, KTO MPSAMO ceiluac CUAMUT U 3a/paB Hoc xamyercs. M 3To, K clloBy, Kak pa3
OJIMH U3 IPUMEPOB TOT'O, TJE JIFOJU HE XOTAT CIBIIIATD.

Ho 3710 BCc€ Tak, Menoun MEXIMYHOCTHOTO pa3Maxa, IOrOBOPUM CaMyl0 MajoCTh O TOM,
KaK BCE MEePEeUnCIEHHOE OTHOCUTCS K JICJIOBOMY OOIICHHUIO.

[IpencraBum cebGe BcTpedy JeoOBbIX MapTHEPOB. OOUH U3 HUX - 3TO MPOIYKT
COBPEMEHHOM, OMMCaHHONW MHOM 3I0XH, a ero NapTHEP HA0OOPOT, YeIOBEK OYyIyIIEero, YeoBek,
YTO yMEET TOBOPUTH U YMEET Cllyliarh. BoT Mexay HUMH uayT neperoBopsl. U TyT Oyzaer asa



UCXO0a, TMO0 YEeIOBEK YMEIOIINI TOBOPUTH BCKPYKHT TOJIOBY U BCE YCIIOBHS €r0 (GUPMBI OYIyT
MIPUBOJUPOBATH, JINOO € YEJIOBEK, HE YMEIOMIMM OO0IIAaThCS MPOCTO HAMPOCTO 3aBEPLIUT
BCTpeUy U HEe OyJeT JaXke MbITaThCs YTO-TO CACTATh.

Takke CTOMT OTMETHTh, YTO CUTyaIlusl YCyTyOJsieTcss B TeX CiIydasX, KOTrja MapTHEPHI
MPOUCXOAT U3 Pa3HBIX KyIbTyp. To, 4TO B OAHON KynbType OyaeT HOPMOW TOBEIEHUS, B
JIIPYroil MOXKET OBITh COBEPIICHHO HE TPOCTUTEIBHO, YTO TPHUBEAET B JIYUIIEM CIydae K
HEJOMTOHIUMAHUIO WK TIPOCTO K JIETKOM HEPHSI3HU K CBOEMY COOECETHUKY, a B Xy IIIIEM — JaHHAS
«pa3HUIA KyJIbTYP» MOXET OBITh BOCIIPHUHATA KaK OCKOPOJICHHE, YTO IPUBEICT K MPEKPAIIECHUIO
JIMajora ¥ NoClIeayOIIero COTpyAHUYECTBA.

MoXHO TpPUBECTH JOBOJBHO MpPOCTOM mpuMep. I[lpencraBuM Takyw CHTYalMIO:
MPEACTaBUTENb YCIOBHOM SIMOHCKOM KOMIIAaHMM BCTPEYAETCSI CO CBOMM PYCCKUM HapTHEPOM.
[Ipu BcTpede, B AMOHCKOW KyJIbType MPHUHATO JIeTaTh MOKJIOH, B 3HAK YBAKEHUS K YEIOBEKY, Y
HaC JK€, KaK 5 HaJIEIOCh BCEM H3BECTHO, MPHUHATO MOXUMaTh pyKy. M B cBOIO ouepenp, Kak y
SMOHIIEB, TAK U Y HAC, OTCYTCTBHE IOJAOOHOTO >XeCTa B OTBET OYJET BOCIPHUHATO IPOCTO
3aIpoCTO 3a OCKOpOICHHE.

Taxoke CymecTBYIOT U pa3HUIBI B MaHEpax U CTHIISIX OOIIEHHUs, KOTOPhIE TaKXe JEIar0T
BKJIaJ] B HEJOMIOHMMAaHKEe, HO Ha KOTOPHIX MBI He Oy/IeM OCTaHaBIMBATHCA, JaObl HE paCTATHBATH
naHHoe acce. Jlaxke GoJiee TOro ckaxy, B MpeablayleM ad3ane Obiia (pasa Mmpo «IpoTArUBaHHUE
PYKW» W JUIsl Hac C BaMH, MPEICTABUTENECH OAHOW M3 EBPONEHCKHX KYJIbTYp KaueTcs
OYEBHUIHBIM, UYTO TMPOTIHYTYIO PYKY HYKHO MPOCTO TIOKaTh, B TO BPEMS KaK JJIsl MPEJCTAaBUTEIIS
KyJbTYp BOCTOKA, MOXET MOKa3aThCsl, YTO MBI MPOCTO MPOTATHBAEM PYKY, 0€3 ee MOKUMaHus,
4TOOBI TO37]0pOBATHCA. TaKXKe CYIIECTBYET €IIe BEIMKOE MHOXKECTBO MOAOOHBIX (DaKTOpOB,
KOTOpBIE 51 IEPEUUCIIATD, 51 €CIIM YECTHO HE BUXKY CMbICIA.

3aKOHYHTH XK€ XO04y BOT KakuMH cjoBamMu. Kak mpu 1eiqoBoM OOIMIEHWH, TaKk W TPHU
OoOIIeHNN HYXKHO TOHHMMAaTh, KTO Mepea ToOOi, MOHUMATh KTO Mepen TOoOOW, MPUMEpPHO
MOHMMATh B KaKOH COLIMOKYJIBTYPHOH Cpejie 4eJOBeK KW, 32 CUET Yero MOKHO OyZeT Jyulie
MOJICTPOUTHCS TIOJ] YeIOBEKa W TUIOABI KOMMYHHUKAIMIO OyIyT KyZa cjaile M MPUHECYT Kyjna
Oompie BeIroAbl. He mapom Beap «YMeHHE OOIIAThCS C JIIOJABMH — TaKOM K€ MOKyIMaeMbIi 3a
JIEHBTH TOBAp, KaK caxap Win Kodey.

5.10 Bonpocwl ona cobecedosanusn (ycmmnozo onpoca).

Ilpumepnvie omeemul Ha eonpocwl 01 cobecedosanus (YCmHoO20 omeema)

1. Teopusa MKK kak camocTosiTesibHasi Hay4yHasi JUCUMILIMHA BO3HHUKIA B cepeaune XX
B, ucropus reopun MKK nauanace B 1947 r. B CIIIA.

2. B pamkax ounuaibHO-ACIOBOTO CTUIIS PEUH.

3. IlpucnocoOnenne MHAUBUAA WK TPYMIBl K HOBOM KyJbType — 3TO M €CTh MPOLECcC
aKKyJIbTYypalHH.

4. DOpeapn Xoul NOpPeUIOKWI pa3IeNuTh KyJbTypbl B 3aBUCHUMOCTH OT XapakTepa
MCIIOJIb30BAaHUsl UMM NPOCTPAHCTBA U BPEMEHHM Ha BBICOKOKOHTEKCTHbIE (Ppanuus, Mcnanws,
Wranus, crpansl banxuero Boctoka, SAnonust u Poccust) n nuskokontekctuoie (CIIA, Kanana,
lNonnanaus, CkaHauHaBCKUE CTpaHbl, ['epMaHus U T. 11.), @ TaKXKe KyJIbTypbl C IpeodIagaroum
MoHOXpoMHBIM (CIIIA, Anrnuto, I'epmanuio, CkaHAMHABCKUE CTPAHbI) WIN IOJIUXPOMHBIM
(JlaTHHOAMEpHUKAaHCKHE U apabCKHUe CTpaHbl, a TaKkke Poccusi) HCTIOIb30BaHIEM BPEMEHH.

5. Jlenn XaiiMc mpezsiaraeT mepeueHb, HOMEHKIATypa KOTOPOro oOpa3yeT aKpOHUM
SPEAKING: (Scene — cnena (obcranoBka), Participants — ydactauku; Effect — addexr,
Action — xop gaeiictBusi, Key — xitou, Instruments — uHcTpymMeHTapuii, Norms — HOPMBI,
Genres — KaHpBHI).

6. Ilpu MEeXKyIbTypHOM OOIIEHMH HEOOXOOUMO YUYHUTHIBATh CJEIYyOIee: KOPPEKTHO
KOAMPOBaTh MH(OpPMAIMI0 B OCHOBHOM KaHajie; KOPPEKTHO HCIIOJIb30BaTh JOIMOJIHUTEIbHbBIE
KaHaJbl KOMMYHHUKAIIUH; YYUTHIBATh 3HAUMMOCTh PA3IUYHBIX KaHAIOB Nepeaayn nHHopMaIluu B
pa3HBIX KyJIbTYpA.

7. IloctapaTbcst BecTH ceOsi MaKCUMalbHO HEHTpallbHO: MEHBIIE T'OBOPUTH, OOJbIIE



CIIyIIaTh, CTAPATHCSI HE MPOSBIATh MHUIIMATUBBI IPU U3MEHEHUH JAMCTAHIIMU C COOECETHUKOM,
CTapaThCs HE MCIOIb30BaTh SKCIIPECCUBHBIE KECTH 1 MUMUKY.

8. YCTaHOBUTH KOHTAKT MOKHO C TIOMOIIbIO BEpOATbHBIX WIM HEBEpOATbHBIX CPEICTB.

9. CrepeoTunsl yCBauBalOTCA B MPOLECCE SHKYIbTYpalMH (CTEPEOTHUIIBI B OTHOIICHUU
JIPYTUX KYJIBTYpP); CTEPEOTHIBI (POPMUPYIOTCS B IMpOLECCEe OOMIEHHUS CO 3HAUMMBIMU JIFOJbMU,
CTEpEOTHNBl MOTYT BO3HMKaTh B pe3yJbTaTe€ JHUYHbIX KOHTAKTOB C  OTAEIbHBIMU
IIPEICTaBUTENSIMU JPYTON KyJIbTYPBHI.

10. B pa3Butun KOHQIMKTA TPAJIULIUOHHO BBIACISIOT CIEAYIONINE ATalbl W MEPUOJIbI:
JATEHTHBIN MEepPHO; OTKPBITHIA NeproT; GUHATIBHBIN EPHOI.

11. OOGsa3arenpHOCTh MpodeccHnoHaTbHOM KOMMYHHUKAlMU JJisi €€ Y4acTHHUKOB; HMeEEeT
YETKYIO LeNb; Y KaXKJI0TO yYaCTHUKA €CTh KOHKPETHAasl poJib, CBA3aHHAs C MPOQeCcCHOHATbHBIMU
KOMIIETEHIIMSIMU; OHA MOJpa3yMeBaeT XOTs Obl MUHHUMAJIbHYIO MOJATOTOBKY.

12. JlenoBas Gecena cocTouT U3 MATH ¢a3: Havajgo Oecensl; mepenadya HHGOpPMAIMH;
apryMeHTalusl; OpOBEP)KEHUE JI0BOJIOB COOECEeTHNKA; MPUHATHE PEIICHUN.

13. Cxema JenoBBIX NMEpPEroBOpoB: 1) NMPUBETCTBHE M BBEACHUE B IMPOOJIEMATUKY; 2)
XapaKTEepUCTUKA TMPOOJIEMbl M TPEIOKEHUE O XOJI€ TMEPErOBOPOB; 3) HM3IOKECHHUE TMO3HUIIUH,
oOMeH MHeHHsIMHU; 4) pelieHne MpoOsieMsl; 5) 3aBepllIeHHE.

14. O6mue npaBuia BKIIOYAIOT Takue TPeOOBaHUS K JEIOBOMY IMHUCHbMY: JJAKOHUYHOCTD,
OJIHO MHUCHMO — OJIMH BOIIPOC, YBAXKHUTEIBHBII TOH, UCIIOIb30BaHUE OJIAHKOB, MMUCHMO Ha SI3bIKE
azpecara.

15. He ncnonp30Bath y3KUe CHEUATIN3UPOBAHHBIE TEPMUHBI; CTUIIb U3JI0KEHUS JOJDKEH
OBITh SICHBIM, @ MPEIJIOKEHUS — M0 BO3MOXHOCTH KpPaTKUMU; HE yNOTpeOssTh oOpallleHue Ha
«TBI», CTWJIb JAEJIOBOTO MHCbMa KOHCEPBATHUBEH.

16. D¢dekTUBHOCT, KOMMYHHKAIIMA — 3TO CTENEHb COOTHECEHHUs W3HAYaIbHO
IIOCTABJIEHHOW 1I€IM KOHEYHOMY PE3yJIbTaTy aKTa KOMMYHHUKAIUH.

17. B cygae, ecniu 0OMeH HHGOpPMAIIHEH HE COCTOSIICS.

18. OHM BO3HHMKAIOT U3-3a NCHUXOJIOTHYECKUX OCOOCHHOCTEH MapTHEpOB (pa3nuuuii B
MHTEJIJIEKTE, TeMIIEpaMEeHTe, MBIIIJICHUH U T.I1.); COLUAIbHBIX, MOJIUTUYECKUX, PEIUTHO3HBIX,
HaIlMOHAJIBHBIX, 00Pa30BaTENbHBIX Pa3UYMid, pa3IUuuil B CIOBApHOM 3amace M JEKCHKOHE,
Pa3IMYHOTO 3HAHUS MpeaMeTa 00CyKIEeHUs U JIp.

19. Konom

20. Ecnu 3BOHUTE BBL, TO: 1) B Hauaje pa3roBopa MPEACTaBUTHCS; 2) KPaTKO U3JI0KUTH
CyTh BOIIpoOca; 3) ecnu BOMPOC TpedyeT JalbHEHIIEero OOCYXKICHHsS, YETKO OOCYIUTh BpeMs,
MecTo M ¢opMaT pelieHuss Bompoca; 4) B KOHILE 00s3aTeIbHO HYKHO M00JIaroiapuTh
cobeceTHIKa U BEXKITUBO MOIMPOIIATHCS.

5.11 Pa3znoypoeneswie 3a0anus u 3a0aqu
IIpumepHBbIe 0TBETHI

Ne 1 ITnan otBeta Ha TeMy «COIMOKYIBTYPHBI KOMMEHTApUN KaK CIIOCOO MTPEOI0JICHHS
KOH(JIMKTOB KYJIBTYP» MOXKET UMETh CIEAYIONIYIO CTPYKTYpY:

1. BBenenune

A. OObscHEHUE TeMbI

b. Lens paboTsl

B. MeTo1bl 1 NCTOYHUKHU UCCIIEJOBAHMS

II. KoH(auKTBI KyIbTYp

A. TloHsiTHEe KyJIBTYPHOTO KOH(DIUKTA

b. YcnoBus BO3HMKHOBEHUS! KOH(IUKTOB KYJIBTYP

B. IlocnencTBust KOHQIIMKTOB KYJIbTYP

1. CormokynbTypHBIF KOMMEHTApHUI Kak crioco0 Mpeo10sieHus] KOH(IUKTOB KYJIbTYp



A. Onpenenenne COUUOKYJIBTYPHOTO KOMMEHTAPUS

b. IIpuHIMIIBI COLIMOKYJIBTYPHOTO KOMMEHTAPUS

B. IIpakTueckoe NpUMEHEHHE COLUOKYIbTYPHOIO KOMMEHTApUs

IV. IIpumeps! HCNONB30BaHUS COLMOKYJIBTYPHOIO KOMMEHTApHs B MEKKYJIbTYpPHOU
KOMMYHHKAaIUH

A. JlenoBble IEpPEroBOPHI

b. MexaynapoaHast OJIMTHKA

B. Typuctuueckas uagycrpus

V. IlpeumyiiecTBa 1 HEAOCTATKH UCIIOIb30BAHNS COLMOKYIBTYPHOIO KOMMEHTAPHUS

A. Ilmrocsl

b. Munycel

VI. 3akmouenue

A. Utoru uccienoBanus

b. 3Hauenue UCroNb30BaHNs COMOKYIBTYPHOTO KOMMEHTapHs B COBPEMEHHOM MHpE

B. IlepcniekTuBbI JalbHEUIINX UCCIICIOBAHUI

[Ipumeuanue: maHHAsS CTPYKTypa SBISICTCS OOIIEH IS TUTaHa OTBETA MO JaHHOW TeMe U
MOJKET OBITh IOTIOJIHEHA UJIM U3MEHEHA B 3aBUCUMOCTH OT CIIELIU(PUKH 3a1aHHsL.

No 2 Ilnan oTBeta Ha Temy «CUMBOJIMKA OJJHUX M TE€X € I[BETOB B PA3HBIX KYJIbTypax»
MOXET UMETh CIIEIYIOLIYIO CTPYKTYpPY:

1. BBenenune

A. OOBsicCHEHHE TEMBbI

b. Llenps paboTsl

B. MeToabl 1 ICTOUHUKH UCCIIEI0BaHUS

II. [IBeTOBast CUMBOJIMKA B KYJIbTypE 3amaaa

A. benbrii BeT

b. Yepnslii niBeT

B. KpacHslii iBet

I'. 3eneHslii HBET

J. Cunuii upet

E. XKentsiit uBet

III. I{BeToBas cuMBoOJIMKa B KyJIbType BocToka

A. benprii iBeT

b. YepHsli1 et

B. Kpachslii nBet

I'. 3enensnlii BET

J. Cunuit uBet

E. ’Kenteiii 1BeT

IV. CpaBHuTenbHbBIN aHAIN3 IBETOBOM CUMBOJIMKH B KyJIbTypax BocToka u 3amana

A. OOmiee 3Ha4YEHUE 1IBETOB

b. Paznuuuns B CHMBOJIMKE I[BETOB

V. 3aknoueHue

A. Utoru uccienoBanus

b. 3HaueHue n3yueHus BETOBOI CUMBOJIMKHU B Pa3HbIX KYJIbTypax

B. IlepcriekTuBbI JaabHEUIINX UCCIIEN0BAHUN



HpI/IMeanI/ICZ AaHHast CTPYKTYypa ABJIACTCA 06H.[eﬁ JJId TIJ1aHa OTBETa I10 HaHHOﬁ TEMEC U
MOXKET OBITh JOIIOJIHCHA HUJIN U3MCHCHA B 3aBUCUMOCTHU OT CHCI_[I/I(I)I/IKI/I 3aaHus.

Ne 3 TInan otBera Ha Temy «CmocoObl peanu3anuu (YHKIIUH BO3JIEHCTBUS B chepe
MH(POPMATUBHO-PETYIIATOPCKOM JIEKCUKIY MOXKET UMETH CIEAYIONIYIO0 CTPYKTYPY:

1. Onpenenenue Tepmuna "QyHKIUSA BO3aeHcTBUA".

- OOBSACHUTP, YTO TOJPA3yMEBAETCS IO/ 3TUM TEPMHHOM U KaKyl0 POJIb OH HIPaeT B
OOLICHUH.

2. PaccMoTpenne npuMeHeHus] QyHKIIMHA BO3ACHCTBHS B HH(POPMATHBHO-PETYIATOPCKOM
JIEKCUKE.

- OOBSCHUTb, YTO Takoe HH(POPMATUBHO-PETYISATOPHAS JEKCMKA M HCTOUYHUKHU €€
BO3HHUKHOBEHHUSI.

- O6cyuTh, Kakue CrocoObl peanu3anu (yHKIIUA BO3JACHUCTBUS MCIIONB3YIOTCS B 3TOU
chepe nexkcuku. Hampumep, dopmanbpHble Mapkepsl, Kak '"Heoboxoaumo", "oOs3aTenbpHO",
"3ampenieHo”, "BaxHO"; JIEKCHUYECKHE TPHUEMBI, KaK IOBTOPEHHE, YCHWICHHUE, CXKATHE;
MEXaHHU3Mbl apTyMEHTALIUU U T.[I.

3. Anamu3z 3(deKkTUBHOCTH CIMOCOOOB peanu3anuu (PYHKIIMH BO3JICHCTBHS B
MH(GOPMATUBHO-PETYISITOPCKON JIEKCUKE.

- OOGcyuTh, KaKMe U3 TIEPEUNCICHHBIX CIIOCOO0B SABIIAIOTCS Hanbosee YPHEeKTUBHBIMU 1
nouemy.

- [IpuBecTu mpuMepsl TEKCTOB, T/I€ ATH CIIOCOOBI OBLITH UCTIOIB30BAHBI U TOCTUTIIA CBOEH
LEJIH.

4. BLIBOJEL.

- Cpenarp oOme BbBIBOJBI O croco0ax peanu3anuu (QyHKIMM BO3JACHCTBUS B
UH(POPMATUBHO-PETYIISATOPCKOM JIeKCMKe M HUX dS((EKTUBHOCTH B JIOCTMIKCHUHU Iesiei
KOMMYHHKAITHH.

Ne 4 TInan otBeta Ha Temy «llonuTnyeckass KOpPEKTHOCTD, WU A3BIKOBOM TAaKT» MOXET
UMETH CIEAYIOLLYIO CTPYKTYpY:

1. Onpenenenue TepMHUHa "MOMUTUYECKAST KOPPEKTHOCTD' .

- OOBsiCHEHHE, YTO NIOJIpa3yMeBaETCs M0/l ’TUM TEPMUHOM U KaK OH BO3HHUK.

2. UcTtopus pa3BUTHs MOHATUS "A3BIKOBOM TaKT".

- PaccmoTpenne nctopun BO3SHUKHOBEHHS M Pa3BUTHUS TEPMHHA "S3BIKOBOM TakT" M €ro
CBS3M C MOJINTUYECKONW KOPPEKTHOCTBIO.

3. IIpyHIMUIIBI TOTUTUYECKON KOPPEKTHOCTH.

- OOcyxIeHue OCHOBHBIX IPHUHIIUIIOB MOJUTHYECKOW KOPPEKTHOCTH, TaKHX Kak
YBaXXEHHE K Pa3INyuusiM B KyJIbType, MOJIUTUYECKUX B3IJIS1aX, CEKCyalbHOW OpUEHTALMH U T.JI.

4. IIpaBunbpHOE 0OpallleHUE C I3bIKOBBIMU KOHCTPYKLIUSAMHU.

- PaccMoTpeHune pa3nMUHBIX SI3BIKOBBIX KOHCTPYKLHMH, KOTOpble MOIYT OBITh
OCKOPOUTENBHBIMU MJIM HEYMECTHBIMH NP OOLIEHNUH C ONPEAEICHHBIMU TPYIIIaMHU JOAEH.

- OOpsacHeHue, KakuMU (ppazaMu WM CIOBAaMH HYXHO 3aMEHSATh OCKOPOUTENbHBbIE U
HEYMECTHbIE€ KOHCTPYKIMM, 4YTOObI HE YHWXaTh JIOAeH U He HapyllaTh IPUHIMIIBI
MOJINTUYECKON KOPPEKTHOCTH.

5. IlonoxuTenbHbIE U OTPULIATENIBHBIE ACTIEKTHI OJUTHUYECKONH KOPPEKTHOCTH.

- OOcyXnaeHue IUIIOCOB M MHUHYCOB NPUMEHEHHs MOJUTHUYECKH KOPPEKTHOW peuu B
o0ILeHHN.



- PaccmoTrpenme mnpuMepoB, Korjga MOJUTHYECKass KOPPEKTHOCTb MOXET ObITh
YKIIOHYMBOM, HESICHOW MJIU AK€ BPEIHOM I JOCTUKEHHUS LieJIel KOMMYHUKALUH.

6. 3akaro4eHue.

- O0o01IeHNe OCHOBHBIX MBICICH, CIAeNaHHBIX B paboTe, U OOCYXIEHHE MEPCIEKTHUB
NPUMEHEHUS OJTUTUYECKON KOPPEKTHOCTHU B Oy IyIIeM.

Ne5 ITnan orBera Ha TeMy «PoJb KyJIBTYpHBIX pa3iMylii B IEPETOBOPAX C 3aPyOCKHBIMH
napTHEpamMm» MOKET UMETh CIEAYIOLIYI0 CTPYKTYPY:

I. Beenenune

- Onpenenenue TeMbI

- O00CHOBaHKE aKTyaJIbHOCTH TEMBI

II. KyneTypHble pa3ianuus B IEPEroOBOPaX

- Onucanue KyJbTYpHBIX acCIEKTOB, BIIMSIONIMX Ha MEPEroBOPHI: S3bIK, OObIUaH,
TpajuLuU, MEHTAIUTET U T.JI.

- Bblgenenne OCHOBHBIX KyJNbTYPHBIX DPAa3JIMYUi, KOTOpPBIE MOTYT BO3HUKHYTh B
neperoBopax ¢ 3apyO0eXKHbIMU apTHEpaMU

III. TTocnencTBust HEy4Y€Ta KYJIbTYPHBIX Pa3Iuyuil B IEPErOoBOpax

- AHanu3 HEraTMBHBIX IIOCIEACTBHM, KOTOPBIE MOIYT BO3HMKHYTH B pPE3YyJIbTaTe
UTHOPUPOBAHMSI KyJIBTYPHBIX Pa3INuuii: HEIOHUMaHKUE, KOH(QUIMKTHI, YIYIIEHHE BO3MOXKHOCTEH
JUIsL COTPYAHAYECTBA U T 1.

IV. Kak yunTsIBaTh KyJIbTYPHBIE PA3JIN4Msl B IEPETOBOPAX

- Oncanue METOI0B U MPUEMOB, KOTOPBIE IIOMOTAIOT YUUTHIBATh KyJIBTYPHBIE Pa3JIndMs
B IIEPEroBOpax: M3y4YEHHE KyJIbTYpPbl M MEHTAIUTETA NApTHEpa, ajanTalus KOMMYHUKalUH,
UCII0JIb30BAaHUE TIEPEBOAUNKA U T.JI.

- Ilpumepsl yCHemHbIX MeXIyHApOIHBIX MEPEroBOPOB, B X0/1€ KOTOPHIX OBLIN YUYTEHBI
KyJIbTYPHBIE aCIIEKThI ¥ JIOCTUTHYTHI B3aUMOBBITOJIHBIE YCIIOBUS COTPYIHUYECTBA.

V. 3axitouenue

- IloxBeneHne WTOrOB BaXKHOCTH YYE€Ta KYyJIBTYPHBIX pAas3jIM4Mi B IIEPEroBopax ¢
3apyOeXHBIMU TapTHEPAMHU

- [Ipeanoxenne peKOMEHAaui 17151 UCKJIIOUSHHS BOBMOXKHBIX HETIOHMMAaHUH U TIpo0iieM
B IIPOLIECCE NEPETOBOPOB.

Ne 6 Ilnan orBera Ha Temy «CTaauu MEXIyHAPOJIHBIX IEPErOBOPOB» MOXKET HMETh
CJIEIyIOIIYIO CTPYKTYpY:

I. Beenenue

- Onpenenenne TeMbI

- O00OCHOBaHKE aKTyaJIbHOCTH TEMBI

II. TToaroroBUTENBbHAS CTAIMSA MEKAYHAPOIHBIX IEPETOBOPOB

- BriGop cTpaTeruu neperoBopoB, onpeaesieHre 1esield 1 HHTEPECOB

- U3ydenue npeacraBieHnuid MapTHEPOB, UX OTPEOHOCTEH U OKUTaAHUI

- O1leHKa CUTyalluK Ha PbIHKE, OLIEHKAa KOHKYPEHTOB, PUCKU U BO3MOKHOCTH

III. TTpsimas ctaaust MEXTyHApPOAHBIX ITEPETOBOPOB

- YcraHoBIIeHHE KOHTAKTa U HA4aslo OOIIeHus

- BrisBrienue no3uiuii 1 THTEPECOB COOECETHUKOB

- OOcysxaeHue etanell u 10roBapruBaHue YCIOBUN COTPYTHUYECTBA

- JlocTrkenue cornameHnii U oJI1ucaHie JOrOBOPOB



IV. IloctnieperoBopHas cTagus MEeXAyHApOAHBIX IIEPETOBOPOB

- [loaroroBka k peanusanuu JOrOBOPEHHOCTEN

- KoHTposb 32 BEINOIHEHUEM YCIIOBUH COTJIALIEHUH

- OTcne)xrBaHUE CUTYAllMU Ha PhIHKE U CPEIN KOHKYPEHTOB

- ITorck HOBBIX BO3MOYKHOCTEH Il COTPYAHUYECTBA

V. 3aknrouenue

- [lonBeieHHE UTOTOB 110 CTAAUAM MEXIAYHAPOIHBIX IIEPETOBOPOB

- OrmpeneneHue KIOYEBBIX MOMEHTOB, KOTOpbIE IIOMOTalOT YCIEUIHO IPOBECTH
IIEPETOBOPBI

- IlpemnoxkeHne pexkoMeHaUMP I YJIY4YIICHHs IIpoIecca MEXKIyHapOIHBIX
IIEPETOBOPOB.

No 7 Tlman otBeta Ha Temy «BepOanbHble MOMEXHM B KOMMYHHUKAITUU» MOXKET UMETh
CJICAYIOIIYIO CTPYKTYPY:

1. BBenenue

- OnpeneneHne KOHIETIIUA BepOaTbHBIX TOMEX.

- BaxxnocTh moHMMaHus IPOOIEMBbI BEpOATBHBIX TTOMEX ISl YCIICITHONH KOMMYHHUKAIIHH.

II. OcHOBHBIE BHIBI BEPOATLHBIX IIOMEX

- Illymsr BocmpusTus: ¢u3HYecKue moMmexu (IIyM, paadouHTepPEpeHIUsI) U
MICUXOJIOTHYECKHUE TIOMeXH (0cliadieHue BHUMAaHHUSI, 3a0bIBUNBOCTB ).

- OmuOKM BOCTIPUATHS: TIEPEUHTEPIPETALHS HH(POPMALIMK IO CBOEMY OMBITY M 3HAHHUSIM,
Cy>KCHHE BHUMAaHUS, JaTbTOHU3M.

- llymer mepemaum: uckaxkeHue WHGOpPMAlMKM B TMpollecce mepedaud (HapylieHHe
rpaMMaTHYeCKON MPAaBIILHOCTH, JICKCHUECKHUE OINOKHU, HEIOCTaTOYHAs HH()OPMATUBHOCTb).

- Ommbku TmpremMa: HENOHMMaHWE, HeMpaBWIbHAS WHTEPIpETalus, OSKCTpEHHAas
cepTUUKAIIHSL.

II1. TTocnencTBus BepOATbHBIX TTOMEX

- HeBepHoe monnmanme cooOIIeHn U HHPOPMAITHH.

- Kondmukte! u3-3a HETOMOHUMAHUS.

- Ynyuieane BaXXHOH nH(pOpMaIHH.

- OmnoOKH B ACIOBO IE€STEILHOCTH.

- [lotepst BpeMeHU U pecypcoB Ha yCTPaHEHUE OIIHOOK.

IV. Crioco0s1 ipeogosieHust BepOabHBIX MTOMEX

- TouHBIi1 U TPAMOTHBIN SA3BIK.

- CtpykTypupoBaHue HH(OOPMAIIMU U UCTIOJIb30BAHUE SICHBIX OMUCAHUN.

- [IpoBepka monnManusi HHGOPMAIMH CO CTOPOHBI MOTy4YaTeNsl.

- Ucnonb3oBaHue CpeicTB BU3yATH3allid U JEMOHCTPAlUU WH(OpMAITUH.

- 3ajaHre BOIIPOCOB U MOMBITKA MOHITH TOYKY 3pEHUS IPYTO CTOPOHBI.

- M30eranmne WCMONB30BaHUS KaproHa W TEPMUHOB, KOTOpPbIE MOTYT OBITh HEMOHSTHBI
co0eCeTHUKY.

V. 3akmoueHue

- BbIBO/IBI 0 BAXKHOCTH YMEHUS OBJIAICTh HABBIKAMU MTPEOJIOJICHHS BEPOATLHBIX IIOMEX.

- IlomuepkruBaHre HEOOXOIUMOCTH PA3BUTHUS ATHUX HABBIKOB B MPOPECCHOHAIBHOW W
JIMYHOM >KU3HH.



Ne 8 I1nan oTBeta Ha TeMy «HeBepOanbHbIE KOMIIOHEHTHI KOMMYHHUKAIIHID MOKET UMETh
CJIEIyIOIIYIO CTPYKTYpY:

I. Beenenue

- OmnpeneneHne KOHIENIUU HeBepOaIbHON KOMMYHUKAIIUH.

- BaxHocThb MOHUMAaHUA POJU HEBEPOAIBHBIX KOMIIOHEHTOB KOMMYHHUKAIIUU IS
YCIEIHOW KOMMYHHKALIMH.

II. OcHoBHBIE BUABI HEBEPOAIBHON KOMMYHUKALIUN

- XKecTpl 1 MUMHKA: UCTIOIH30BAHUE KECTOB U MUMUKHU JJI BBIPAKEHUSI CBOMX MBICIIEH U
AMOLUH.

- T'onoc: ToH rosoca, CKOPOCTh U TPOMKOCTb PE€YH, HHTOHALIUS.

- BHemHui BUA: 0J1ekK1a, TpUYecKa, MaKUsIK U T.1.

- KonTakrt rimazamu: HaJIMYMe OYHOW KOHTAKTa MOXKET CBHACTEIIbCTBOBATH O JIOBEPUU U
MHTepece K COOECeTHUKY.

- Paccrosnue mexay coOeceHMKaMH: pPacCTOSHUE HapyIlIaeTcs B 3aBUCHMOCTH OT
HACTPOEHMsI, CTeNEeHN OJIM30CTU OTHOIICHUH U T.[I.

- TekcTunbHBIE KOMMYHHKAIIMH: UCIIOJI30BAHUE CUMBOJIOB, 3HAUEHUH U T.1I.

III. 3HaunmocTh HeBepOATbHOW KOMMYHHKAITUN

- OnHa ycunuBaeT U JOMOJHSAET BepOanbHOE 00IlIeHre, TO3BOIISAET yAePKUBAaTh BHUMAaHHE
Cc00ECEeTHUKOB.

- B HekoTopbIX cuTyalusx HeBepOalibHass KOMMYHHUKALUS MOXET ObITh €IMHCTBEHHBIM
croco6oM oOIIeHusl (HapuMep, MPU B3aUMOACUCTBUU C TTTYXUMH).

- HeBepOanbHble KOMIOHEHTHI MOTYT COOOIIATh O JIMYHOCTH, IMOLHUAX U CTaTyce
YeJI0BeKa.

- 3HaHue HeBepOaTbHBIX KOMIIOHEHTOB IMO3BOJIIET JyYIlle TOHUMATh COOECEAHHKOB M
Jy4Ilie YIPaBIsSTh CBOUM UMUJKEM.

IV. CnocoObl HanaxuBaHusi HEBEPOATLHOTO OOIIEHUS

- CaemuThb 3a CBOEH MUMHUKOM, KECTaMH, TOJIOCOM.

- bonee BHUMATENEHO BOCIIPUHUMATD KECTHI I MUMUKY COOECETHHKA.

- MHcnonws3oBath HeBepOabHBIC CHUTHANBI ISl TOJAJIEPKAHUS KOHTAKTa TIJ1a3aMu,
PETYJIMPOBAHMSI TUCTAHIIMHA MEXITYy COOSCeTHUKAMH U T.II.

- YUuThIBaTh KyJbTYPHBIC Pa3IudMs B HEBEPOAIbHOW KOMMYHHUKAIUH.

V. 3akitouenue

- BbIBO/IBI 0 BAXKHOCTH YMEHUS OBJIA/I€Th HABBIKAMU HEBEPOATHHOM KOMMYHHKAIIUH.

- TlomuepkuBanre HEOOXOIUMOCTH PAa3BUTUS STHUX HABBIKOB B MPOPECCHOHAIBHOU U
JINYHOM KU3HHU.

Ne 9 [Inan orBeta Ha TeMy «KpHUTepuH yCHEUIHOCTH MEXKKYJIbTYPHOTO OOIICHUS U ITyTH
€ro ONTUMHU3ALUI» MOXKET UMETh CIEYIOLIYIO CTPYKTYpY:

I. BBenenune

- Onpenenenne MOHATHS "MEXKYJIBTYpHOE 00IIeHHE" .

- Baxnocte o00cyxaaeMoil TeMbl B YCIOBMAX Ijlo0anu3anud M Bce Ooiee
MHOT'OHAIIMOHAJIbHBIX KOMMYHUKAIUH.

II. Kpurepun ycnemHocTH MeXKYJIbTYPHOTO OOLIECHHS

- [loHnMaHue KyJIbTYpHBIX Pa3JIMUMiA: yMEHUE [TOHUMAaTh, YBaXKaTh U aJalTHPOBATBHCS K
KYyJIbType coOeceTHUKa.



- D PeKTUBHOCTH KOMMYHHUKAIIMH: CIIOCOOHOCTH (DOPMYTHPOBATH MBICITH SICHO U TOYHO,
BEIOMpATh COOTBETCTBYIOLIUI YPOBEHb CTHUIIS.

- Pa3BuTue OTHONICHUH: CIIOCOOHOCTh HANAXKWUBATH OTHONICHUS C JIOABMH H3 Pa3HBIX
KYJBTYp, IPOSBIISITH B3aUMOYBa)KEHUE U JOBEPUE.

- CHUXEeHHUE KYJbTYPHBIX OapbepoB: MOHMMAHUE NMPUYUH BO3HUKHOBEHUS KYJIbTYPHBIX
KOH()JIMKTOB M YMEHHE UX PellaTh.

II1. ITyTn onTUMHU3aluy MEXKYJIbTYPHOTO OOIIEHUS

- HM3yuenue KynbTypbl coO€cEeIHMKA: 3HAHME OCHOBHBIX KYJIbTYPHBIX KOHLEILUH,
yOXICHU, S3bIKA U TPATUIIUN 1 00JIee YCIEITHOTO B3aUMOIeHCTBHSI.

- VYBaxeHHE KYJIbTYPHBIX pa3IW4YUi: yMEHHE BBIpaXaTh YyBaXXEHHUE K KYJIbType
cobecenHuka, He OpaTh Ha cebst postb "'MacTepa Bcero' u He HaCTaMBaTh HA CBOMX B3IJISAAX.

- bonee ToHkas W BOyMuMBas KOMMYHHUKAIUS: WCIIOJNB30BAHUE S3BIKOBBIX U
HeBepOaJIbHBIX CPEICTB KOMMYHUKAIIMU JJIsl cO3/1aHusl 3()PEKTUBHOTO AUaora MEXIy JIIOJAbMU
13 Pa3HbIX KyJIbTYP.

- IlonumaHue cBOMX KyJIbTYpHBIX OapbepoB: y3HaBaHHE COOCTBEHHBIX IMpPEANOYTEHUH,
BEPOBAHUM, CTEPEOTHUIIOB U UX BIMSHUS HA B3aUMOJICUCTBUE C JIFOJIBMU JIPYTUX KYJIbTYP.

- Pa3BuTHE HaBBIKOB MEXKYJIbTYPHON KOMMYHHUKAIMU: [TOCEIICHUE TPEHUHIOB U KypCOB,
y4acTue B MEXKYJIbTYPHBIX MPOEKTaX U Mporpammax oOMeHa.

IV. 3akmouenue

- BbIBO/IBI O Ba)KHOCTH YMEHMS OBJIAJIETh HABBIKAMHM MEXKYJIbTYPHOU KOMMYHHUKAIMU B
YCIIOBUSX TI100aNN3alMK U MEXITyHAPOIHOTO COTPYTHUYECTBA.

- IloguepkuBanue HEOOXOAMMOCTH PA3BUTHUS ITHUX HABHIKOB B MPO(PECCHOHANIBHON H
JUYHOM JKU3HH, B TOM YHUCIIE B COLIMOKYJIBTYPHOHN U TUTUIOMAaTHYECKON cdepax.
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