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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHus y4ueOHOM AuMCHUIUIMHBI "JleaoBass KOMMYHMKAIMsl B IOJIUKYJIBTYPHOH
cpene" sBisercs popMupoBaHue MPOopEecCUOHATLHON KOMIIETEHTHOCTH BBIITYCKHHUKOB, CIIOCOOHBIX
K 3¢ (peKTHBHOMY JETTOBOMY B3aHMMOJCHUCTBHUIO C MPEACTABUTEISIMU PA3IMYHBIX KYJIBTYp Ha OCHOBE
BJIAJICHHS COBPEMEHHBIMH KOMMYHUKATUBHBIMHI T€XHOJIOTUSIMH.

3amauy AMCUUILUIMHBI CIEAYIOT U3 HEOOXOAUMOCTH MOATOTOBUTH BBITYCKHHKOB, TOTOBBIX K
PEIIEHNI0 BOIPOCOB B 00JACTH MEXAYHApOIAHBIX OTHOLICHHUM, 00Ja1aloluX KOMMYHUKAaTUBHON U
MEXKYJIBTYPHOH KOMIIETEHTHOCTBIO, 3HAHHUSAMHU CIEHU(PHUKH MEXIyHApOIAHBIX OTHOLICHHUH,
HaBBIKaMU 3(PPEKTUBHOTO B3aMMOACHUCTBUS B aKaJJEMHUUECKONW U MEXIyHApOTHOU cpesie:

1. Tlpuaep>KuBaThCS MPUHITUIIOB KYJIBTYPHOTO PEIIAITUBH3MA B IMPOIIECCE MEKKYIBTYPHOTO
B3aUMO/ICHCTBHSI.

2. OcymuiecTBIATh PEUEBYI0 KOMMYHHUKAIIUIO B JIEJIOBOM CpeJie B COOTBETCTBHU C TPEOOBAHUSIMH
COBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOJIOTHIA.

3. HayuuTtbcs UCIIONB30BaTh 3HAHUS STHOKYJIBTYPHON CHEIM(PUKU IPEACTaBUTENEH pa3IuIHbIX
HAI[MOHAJILHBIX TPYII B PA3IMYHBIX CHUTYAIUSIX aKaJIEMUYICCKOT0 U MPOo(ecCHOHAIEHOTO
oO011eHNs.

4. ®opmupoBaTh OEpPEKHOE OTHOIIIEHUE K PYCCKOMY SI3BIKY KaK HEOTHEMJIEMON YacTH PYCCKOM
KyJBTYPBbI KaK OCHOBE IPKIAHCKOW UIACHTHYHOCTH; OCO3HAHATH POJIb PYCCKOTO SI3bIKA KaK
rOCYJJApPCTBEHHOTO si3bIka PD 1 si3bIKa MEKHAIIMOHAIBHOTO OOIIICHHS.

5. ®opMUPOBATh OCO3HAHHUE CBOETO MECTA B MIOJUKYJIHTYPHOM MHUpPE, TOTOBHOCTh Y4aCTBOBATh
B JIMAJIOTe KYJBTYP.

6. ®opMHUPOBATH SCTETHUECKOE OTHOIICHUE K SI3bIKY M PEUU, HPABCTBEHHOE CO3HAHUE U
MOBEJ/ICHNE Ha OCHOBE OOIIEYCIIOBEYECKIX IICHHOCTEH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs1, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOJYIIO),
COOTHECEHHBIX C IUIAHMPYEMBIMH pe3ylbTaTaMHU OCBOEHHS 00pa30BaTENbHON MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3YYeHUS AUCIUILTUHBI (MOJTYJIs)

K Kon n Pe3ynbraThl 00y4YeHHs 110 AUCIUILIINHE
Haszganue OIIOII ot (opmyspoBKa
BO, cokparmeroe (dopMmymHpoBKa HMHIUKAaTOpa Kon
KOMIIETEHLIMH AOCTIDKCHHA pesyJib dopMyTPOBKa Pe3yIbTaTa
KOMITCTEHIIUT
TaTa
41.04.05 VYK-4 : Cnocoben VYK-4.1B : Pl 3Hanue | JleMoHCTpUpyeT 3HaHUE
«MexayHapomHble | IpUMEHSTh VYdacTByer B BUJIOB COBPEMECHHBIX
OTHOIIICHUS» COBPEMCHHBIE aKaJIeMUIeCKON 1 KOMMYHHUKATHBHBIX
(M-MO) KOMMYHUKAaTHBHBIE npodeccroHanbHOI TEXHOJIOT Ui
TEXHOJIOTUH, B TOM KOMMYHMKAIIUX Ha P12 Ywmenue | [Ipumensiet 3aKoHsl,
quClie Ha rOCyAapCTBEHHOM IpaBHiIa U IPUEMbI
HMHOCTPaHHOM(BIX) A3bIKE, UCIIONb3YsI ¢ dexTHBHOM
A3bIKe(ax), A COBPEMEHHbBIE KOMMYHUKALUU
AKAACMHUYECKOTO U KOMMYHHUKATHBHBIC PH?, Hasbix I/Icnoﬂbgye]‘ IIPUHLHUIIBI
Ipo()ECCHOHANIBHOTO | TEXHOIOTHU OECKOHMIUKTHOTO
B3aUMOJICICTBUS OOIIEHUS W TIPHEMBI
pEe4eBOro BO3JCHCTBUA B
CHUTYaITHIIX
npo¢ecCHOHATBHOTO U
aKaJleMUIECKOT0
oO01IeHust




VK-5 : Cniocoben VK-5.1B: P14 3uanne | Haxomut orinuus B
aHaJIM3UpOBaATh U ComnocTaBiisieT IpaBujiax peucBoro
YUYUTHIBaTh 3THOKYJIBTYPHYIO B3aMMOJEICTBUSA
pasHooOpazue cnenuuky MpeacTaBuTeNei
KYJIbTYD B IIPOLIECCE | MPUHIIMIIOB Ppa3IMYHBIX
MEKKYJIBTYPHOT'O peueBoro HalfMOHAJIBHBIX T'PYTIIT
B3aUMOJICHCTBUS B3aMMOJICHCTBUS
IpeicTaBuTeNen
Ppa3sInIHbIX
KYJIBTYp
VK-5.2B: Pas Hasbik | BeicTpauBaer
Cobmomaer 3¢ deKTUBHYIO
TMPUHIUIIBL KOMMYHHUKAIUIO C YUCTOM
3¢ PEKTUBHOTO 3THOKYJIbTYpPHOU
peyeBoro cnenupUuKd HOpM
BSaI/IMO,Z[efICTBI/Iﬂ B pCUCBOTO
MOJINKYJIBTYPHOH B3aMMO/ICHCTBHS
cpene
2 MecTto qucuunnHbl (MoayJsi) B ctpykrype OITOII
N3yuenne pmucuMIUIMHBL  «/leoBas KOMMyHHUKalUss B  IOJUKYIBTYPHOM — cpene»
IIPelyCMOTPEHO 00s13aTenbHON YacThio bioka 1 yueOnoro minana OIIOII.
AKTyalnbHOCTh  JAaHHOM  JUCHUIUIMHBI  OOycioBleHa TeM, 4YTo (opMHpOBaHHE

MEXKYJIBTYPHOH M KOMMYHHUKATHBHOW KOMIETEHTHOCTH — Ba)KHas 4acTb NpOoQecCHOHATHHON
IIOATOTOBKH CTYJIEHTOB B BY3€.

CoBeplICHCTBOBAaHHWE  3HAHUHM, YMEHHUH, BilaJeHUMH B 00JACTH  MEXKYIBTYpHOU
KOMMYHHUKAIlMM HaIlpaBJIEHO Ha KOMIUIEKCHOE Pa3BUTUE KOMMYHUKAaTHBHOM, MH(POPMAIMOHHOM,
COLIMOKYJIbTYPHOM U MPo(ecCHOHANBHON KOMIETEHIUH CTYICHTOB.

TpeGoBaHusi K BXOAHBIM 3HAHMAM: CTYICHT JIOJDKEH HMETh C(OpPMUPOBaHHBIC
TEOpETUYECKHE 3HaHUS B OO0bEME, MPEIyCMOTPEHHOM H3YYEHHBIMH Ha MpPEAbIAYIIEM YpPOBHE
o0pa3oBaHUs JAUCUUIUIMHAMM W3 OOJACTH  MEXKKYJIBTYpHOW KOMMYHMKALIUM, PEYEBOTO
B3aMMOJIEHCTBYSL, KYJIbTYPBI PEUH.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBI (MOXYNA) B 3a4eTHBIX €IMHHUIIAX C YKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEICHHbIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHJAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBEICH B TabmuIE 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITNHBI

Tpyno- OG6beM KOHTAKTHOMN PaboThI (Uac)
CeMeCTp CMKOCTb
Hassanue OITOIT ®opma Yactb (020) Breaynu- Popva
o0yye- WJIH Kype AynuropHas CPC aTTec-
BO Y1l 300 TOpHas
Hust ( > B.E.) Bceero Tatn
0300)
nek. | mpak. | ma6. | ITA | KCP
41.04.05
Mexnynaponusie | O3DO MO1.b 1 2 9 2 6 0 1 0 63 3
OTHOLICHHS

4 CTpyKTYypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 Ctpykrypa tucuuiinnbl (moay.as) aiasa O3®0

TemaTuueckuii miaH, OTpaXkarolUi cofepx aHUe AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),



CTPYKTYpPUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIynsi), BUABI Y4EOHOUH NEATENbHOCTH U (HOPMBI
Tekymiero kKoutpos ans O3d0

Kon pe- Koi-Bo yacoB, oTBeieHHOE Ha
dopma
No HazBanue tembt 3yJibTara
Jlex IIpakr JIa6 CPC TEKYIIET0 KOHTPOJIS
00y4eHus
CoBpeMeHHbIE
KOMMYHHKATHBHBIC
1 Y P/1 1 0 0 9 TectupoBanue
TEXHOJIOTHH B JICIIOBOM
o0mIeHNn
MexKyabTypHas
2 | KOMMYHHUKaI¥s B P14, PJI5 1 0 0 9 TectupoBanue
npogeccHoHaNbHOM chepe
CoBpeMeHHbIe
KOMMYHHKaTHBHEIC
TEXHOJIOTUHU B N
3 . Pl 0 1 0 9 I'pynmnosoii mpoekT
npodeccrHoHanbHOi chepe.
OCOo0EHHOCTH THCEMEHHOTO
JIEIOBOTO OOMICHHS
CoBpeMeHHBIE
KOMMYHUKATHUBHBIC v
4 y P14, PJ15 0 1 0 9 KeiicoBrle 3amanus
TEXHOJIOTHHU B CUTYAIIUAX
MEXXKYJIBTYPHOTO OOIICHHS
3aKoHBI, IPaBWJIA U IPUEMBI
3 PEKTUBHOMU OKJIaJ| C MPE3CHTALIUCH,
5 | 200 P12, P13 0 1 0 9 Hoxna ¢ np H
KOMMYHHKAIUH. [IpreMsbl poJeBas urpa
pe4eBOro Bo31eHCTBHS
§ (— WNnauBunyansHoe
6 PHHI P13 0 1 0 9 TBOpYECKOE 3a/1aHHeE (C
0eCKOH(DIMKTHOTO OOIEHUS N
Npe3CHTaIUEeH)
[IpuHUHMIIBL AETOBOM
KOMMYHUKAIIUH B KeiicoBrie 3amanus
7 YHHKaM P14, P1I5 0 2 0 9 AT,
TpaHCHAMOHATBHBIX JTOKJIaJl C pe3eHTaruen
KOpIOpaLusx
Hroro no radaune 2 6 0 63

4.2 Copeprxxanue pa3iesoB M TeM JMCHUILUINHBI (Moay.s) aias O3D0

Tema 1 CoépemeHnnble KOMMYHUKAMUBHbIE MEXHOIO2UU 6 0€TI080M OOUeHUU.

Copnepxannie TeMbl: KOMMyHUKAaTHBHBIE TEXHOJIOTUHU. SI3BIK KaK HHCTPYMEHT 3(PPEKTUBHOM
A3BIKOBOM KOMMYHHKALMU. ACHEKThl M BBl 0OwieHus. Llenmn M 37eMeHThl KOMMYHHKAIHMH.
OcHOBHBIE NTOHATHSI KOMMYHHKAIIMH: PEYEBOE OOILEHUE, peueBasi AesITEIbHOCTb, pEY€BOE COOBITHE,
peueBoe moBeneHHe. O(PPEKTUBHOCTH KOMMYHMKalUuH. KoOMMyHHMKaTHBHBIE IOMEXH H
KOMMYHHUKaTHBHbIE Oapbepbl. [ToHATHE 1 0COOEHHOCTH J1€1I0BOM KOMMYHHKAIIUH.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TEXHOJIOruM: Jlekuus.

Bunbl caMocToATENBHON TOATOTOBKY CTYAEHTOB 110 TeMe: V3yueHue mMarepuanoB y4eOHBIX
OCOOMH, TOTIOIHUTENBHBIX MaTEPHATIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 2 MeosickynomypHasi KOMMYHUKayus 8 NpogheccuonanbHol cgepe.

Conepkanrie TeMbl: OCHOBHBIC THITBI M KJIACCH(PUKAIIMKA STHUYECKUX KYIbTyp. KynbTypa u
noseneHue. HanmoHanbHOE KOMMYHUKATUBHOE ITOBEICHUE MPEICTABUTENICH PAa3JIMYHBIX KYJIBTYD.
HannonansHbie 0COOCHHOCTH MEPETOBOPHOTO MpoIIecca.

®dopMBl U METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC
TexHoaoruu: JIexkmus.

Bunapl camocTosATEIbHOM MOATOTOBKH CTYACHTOB 10 TeMme: V3ydeHne MatepuanoB y4eOHbIX
MOCOOH, TOTIOTHUTENBHBIX MaTEPHATIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 3 CospemenHvle KOMMYHUKAMUBHbIE MEXHOLO2UU 6 NpogheccuoHanvHol cgepe.



Ocobennocmu NUCbMEHHO20 0en108020 0O EHUSL.

Conepxkaanie Tembl: (OCOOCHHOCTH THMCHMEHHOTO JenoBoro oOmieHus. OCHOBHBIC
XapaKTepUCTUKN THCHbMEHHOW JenoBoi peun. JKaHphl JOKYMEHTOB JENOBOWM TEPEIHCKHU.
CTpykTypa ¥ CcOAEpKaHHE pE3IOMe, PEKOMEHAATEIhbHOIO THChbMa, 3asBICHUS, CITyXeOHOM
(mokmagHOM) 3amucKu, noBepeHHOCTH. CtaHmapTel odopmileHUs AeNOBBIX nuceM. CTpykTypa U
CoJIep’)KaHHEe THCHhMA-TIPOCHOBI, MHChbMa-OdepThl, MUChMA-0TKa3a, MUChMA-OTBETA M MHUChMa-
MIPETCH3HH.

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC
texHonorun: [IpakTuueckoe 3ansTe (paboTa B rpymnmnax).

BuIbI caMOCTOSTENIEHOM MTOATOTOBKH CTYICHTOB IO TeMe: V3ydeHne MaTepHaaoB yaeOHBIX
MOCOOMM, JOMOMHUTEIBHBIX MAaTepUANOB K TeMe; MPaKTUKyM IO MHUCHbMY (TMOATOTOBKA K
IpyIHIOBOMY MPOEKTY).

Tema 4 Cospemennvie KOMMYHUKAMUBHbIE MEXHONOSUU 6 CUMYAYUSIX MEHCKYIbMYPHO20
obwenus.

Conepkanre TeMbl: TEXHUKM W TEXHOJOTHU JI€JIOBOTO OOIIEHUS C TPEICTABHTEISIMH
Pa3IUYHBIX KYJBTYD. TonepaHTHOCTS, DMIIATHSL, KYJIBTYpHast BOCIIPUUMYHUBOCTD,
KOMMYHUKATHUBHASI KOMIIETEHTHOCTh KaK yCJIOBHS 3P (HEKTUBHOM T€TOBON KOMMYHUKAIIHH.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: MPAKTHYECKOE 3aHATHE (paboTa B Ipymmax).

Buasl camocTosiTEIbHON MOATOTOBKH CTYJIEHTOB 10 TEME: PEIIEHHUE KEHCOBBIX 3a1aHUM.

Tema 5 3axomvl, npasuna u npuemvl d¢pghexmusHou KommyHuxayuu. Ilpuemvt peueozo
8030eticmausl.

Copnepxanne Tembl: [IpaBmia u npuémsl U 3aKOHBI O0IIEHUs. 3aKOHBI 00meHus: 1. 3akoH
3epKaJbHOrO pa3BUTUs OOUIeHMs, 2. 3aKOH 3aBUCHMOCTH pe3yibTaTa oOueHuss or o0béma
KOMMYHUKaTUBHBIX YCHIIUH, 3. 3aKOH BO3pacTalOLIero HeTepleHus ciuymarenei, 4. 3akoH MaJeHHs
MHTEIJIEKTA ayJUTOPUM C YBEIMYEHHEM €€ pa3Mmepa, 5. 3aKOH MEPBUYHOIO OTTOP)KEHHS HOBOM
uneu, 6. 3akoH puTMa OOmICHHS, 7. 3aKOH PEUYEeBOr0 CaMOBO3JCUCTBHS, 8. 3aKOH OTTOPKEHUS
nyOIUYHON KPUTHUKH, 9. 3aKOH J0BEpUs K MPOCTHIM ciioBaM, 10. 3aKOH NPUTSKEHUST KPUTUKH, 11.
3aKkoH KOMMYHHMKATHUBHBIX 3aMmeuyaHuii, 12. 3akOH YCKOPEHHOIO pacHpOCTpPaHEHUs HEraTMBHOU
nHdopmaruu, 13. 3akoH HCKakeHHS HHPOpMAIMKM TIpU ee mepedade, 14. 3aKoH AETaTbLHOTO
obcyxnenus: menmouel, 15. 3akoH pedyeBOro MOMIOMICHHUS AMOIHH, 16. 3aKOH AIMOLMOHAILHOTO
nosiaBieHus JToruku. [ToHsTHE, CIOCOOBI M ACTIEKTHI PEYEBOT0 BO3/IEHCTBUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble O0pa3oBaTeIbHBIC
texnosoruu: [IpakTuueckoe 3ansTHe (paboTa B rpymnmnax).

Buael camocTosTeNnbHOM MOATOTOBKU CTY/IEHTOB IO TeMe: M3yueHne MaTepuanoB yueOHBIX
ocoOui, TOMOTHUTEIBHBIX MAaTEPHATIOB K TEME; MOATOTOBKA K POJICBON UTpe, K AOKJIALy.

Tema 6 [Ipunyunvl 6eckoH@GAUKMHO20 00WeHUsL.

Conepxxanne Tembl: [lpuHnunsl u mnpaBuia OeCKOH(UIMKTHOrO OOmIeHHs (TIPUHIIMIT
TEPIUMOCTH K COOECEIHHKY, MPHUHIUN OJarompusATHONH CaMOIoIa4yd, NMPHUHIUAI MHUHUMH3AIAN
HEraTUBHON HH(OPMAIIHH).

@opMBI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosioruu: [Ipaktuyeckoe 3ansrue (paboTa B rpyIimax).

Buasl caMmocTosTeTbHOM MOATOTOBKH CTYJEHTOB 10 Teme: M3yueHune marepuanoB y4eOHBIX
ocoOuH, JTOTIOMHUTENBHBIX MAaTEPHATIOB K TEME; MOArOTOBKA K WHAWBUIYAIHHOMY TBOPYECKOMY
3aJIaHUIO (C MPE3CHTAIINECH ).

Tema 7 IIpunyunvl 0e10801 KOMMYHUKAYUY 8 MPAHCHAYUOHATbHBIX KOPNOPAYUSIX.

Copnepxanue TeMbl: MeXayHapoIHBIH THKET M NMpoTokos. KoMMyHuKaius Kak (akTop
NONJEPKAHUS ~ KOPIIOPAaTUBHON  KynbTypbl. OtHomeHuss B rpymme. OTHoOIIEHUs  Ha
UHAMBUAYyaIbHOM ypoBHe. OTHOUIEHHs C pyKoBOAMTENEM. AKKYIbTypalus U  areHT



akkynbpTypamun. [lonroroBka corpynHuka Kk paboTe B Ipyroi KyiabType.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
TEXHOJIOTHH: MPAaKTUYEeCcKoe 3aHsTHe (paboTa B rpymmax).

Buabl caMocTOSATENbHOM MOATOTOBKH CTYIEHTOB IO TEME: PEIICHUE KEMCOBBIX 3aJaHUM.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OOYyYAINMMCH @0 H3YYCHHK0 [UCHUILIMHBI H 10
o0ecrneYeHNI0 CAMOCTOATEILHOI padoThI

Opranuzanuss 00pa3oBaTENbHOTO MpOIECcCa PErIAMEHTHUPYETCs Y4eOHBIM IUIAHOM |
pacnricaHueM Y4eOHbIX 3aHATHH. {711 BCEX BHJIOB ayIWTOPHBIX 3aHITHA aKaICMHUYSCKHNA Yac
YCTaHABJINBAETCS NPOAODKUTEIBHOCTBIO 45 MUHYT.

[Tpu popmMupoBaHuM cBOECH MHAMBUAYaATEHONW 00pa30BaTEIbHOM TPACKTOPUN O0ydaIOLTHIiCs
UMeeT MpaBO Ha IMepeaTTecTaldi0 COOTBETCTBYIOUIMX AMCLUUIUIMH (MOJYJei), OCBOCHHBIX B
nporecce 00ydeHusi, KOTOPbIl B TOM 4Hcie 0CBOOOKIaeT 00ydaromerocss OT HeOOXOAUMOCTH UX
ITIOBTOPHOI'O OCBOCHUSI.

[IporpaMMoOil JUCLMIUIMHBI IPELYyCMOTPEHO IPOBEICHUE JCKIMOHHBIX M IMPAKTHYECKHUX
3aHATHM C TPUMEHEHHEM AaKTUBHBIX METOJOB OOy4YeHMs: yueOHble IUCKYCCHH, MOJArOTOBKA
JIOKJIaJIOB U MpEe3eHTalul, NHAUBUAYalIbHbIE (HAllMCAaHUE ICCE) U IPYINIOBbIC 33JaHUs (peLIeHHe
KENCOBBIX 3aJ]aHNi), TPAJUIIMOHHBIX METOI0B 00Y4YEHUs (TpaIULIMIOHHBIE JIEKIIUH).

Ha ucnonp3oBaHue akTUBHBIX METOAOB 00y4ueHHs 0TBOAUTCS 50 % 3aHATHIA.

[upoko Kcnonb3yroTcs HHHOPMALMOHHBIE TEXHOJIOTUHN (3JIEKTPOHHBIE TECTHI, MOATOTOBKA
AJIEKTPOHHBIX MTPE3EHTALNH, NCIIO0Ib30BaHNE HHTEPHET-PECYPCOB).

B xome wu3yuyeHus [OAaHHOrO Kypca MpPEANoaracTcss HCIOIb30BAHUE AIIEKTPOHHBIX
MpEe3eHTaLHM.

Jlis CTYIGHTOB B Ka4eCTBE CAMOCTOSATENIbHONW pabOThI MPENoIaraeTcsi MOArOTOBKA KPATKUX
coobmieHnii ¢ mpe3eHTarueit B popmare Microsoft PowerPoint, penienne kelicoBeIx 3amanuii. B
KauyeCTBE 3aJaHUs Ul IPOMEKYTOYHOM aTTeCTAllMy TIPeJIaracTcs 3¢ce.

OCHOBHOI BHJl 3aHATUH AN CTYIEHTOB OYHOM (OpMBI OOy4eHHUS — JIEKIMOHHBIE H
MIPAKTUYECKHUE 3aHATHSI C MPUMEHEHHUEM HH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TexHosioruid. Ha
JEKUMOHHBIX 3aHATHSAX CTYAEHTHl 3HAKOMATCA C TEOPETHUUECKUMH IOJIOKEHHUAMH TEOpUU
KOMMYHMKAIIUH; OCHOBHBIMU IOHATHAMH TEOPUHU MEKKYIBTYPHONH KOMMYHHUKALUU U NPOLIECCAMU,
IIPOUCXOAIIMMH B IIPAKTHKE MEXKKYJIBTYPHOM KOMMYHHUKalMU B JeN0BOM cpene. [Ipakrnyeckue
3aHATHS TPENINoyiaraloT paboTy MO OCBOSHHIO M 3aKPEIUICHUIO TEOPeTHUECKUX 3HaHU,
pacIIMpeHNIo O0IIEro Kpyrozopa OOydYalOMIMXCS W Pa3sBUTHIO KOMMYHHKATHBHBIX HAaBBIKOB.
OcBoeHHME Kypca MpEANoNaraeT IMOCEUICHHE JICKIMOHHBIX M IPAKTUYECKUX  3aHATHH,
CaMOCTOSTENIbHYI0O paboTy IO TOATOTOBKE K AyIUTOPHBIM 3aHATHUSM, BBIMOJIHEHHE TECTOBBIX
3aJJaHUl, CaMOCTOSATEIbHYIO pabOTy € OTJAEIBbHBIMU TEMAMHU, IOCELIEHHE KOHCYJIbTAIlUH.

JUis CTYZIeHTOB OYHO-3a04HON (hOpMBI OOy4YeHHs MPOBOAUTCS HA JIEKIHMOHHBIX 3aHITHUAX
NPEJCTABISAIOTCS caMble OOIIMe CBeleHUs 00 M3y4aeMoW JUCHUIUIMHE | 3aJaHus UL
CaMOCTOSITEJIBHOTO U3YyYEHHUs MaTepualla, aKUECHTHPYETCS BHMMAHHME HA KIIIOUYEBBIX ITOJIOKCHHAX
KON TeMbl. B TeyeHue cemecTpa CTYACHTHI IOJIy4arOT KOHCYJIBTALlMM 10 UHTEPECYIOLIUM HX
BonpocamM. Bo Bpemsi ceccuu NpOBOJATCS MPAKTUYECKUE 3aHATHS B YUEOHBIX ayJUTOPHUAX C
MYJbTUMEIUHHBIM 000pyIOBaHHUEM.

Ha JIeKIMOHHBIX 3aHATUAX BEAETCS KOHTPOJIb IIOCEIIAEMOCTH C ITOMOIUBIO JJIEKTPOHHOU
CUCTEMBl CUUTBIBAHUS CTYJCHUECKHX Oeiikel, MPUHATON B YHHUBEPCHUTETE, & TAKXKE C IOMOIIBIO
KOHTPOJIbHBIX TECTOB, MO3BOJSIONIMX IIPOBECTU IPOBEPKY KadecTBA YCBOCHMSI TEOPETUYECKOTO
Marepuana Kaxaou Jekuuu. Ha npakTH4ecKux 3aHATHAX BEAETCSA TEKYLIUM OYPOUYHBIA KOHTPOJIb
B (hopMe 3alUThl MPE3EHTALNMN, YCTHBIX BBICTYIJIEHUH, IPYNIOBBIX M MHAWBHUYaJIbHBIX 3aJaHUH,
JUCKYCCHUM II0 OCHOBHBIM MOMEHTAM H3Y4YaeMBIX TEM, OCYLICCTBIISCTCS IPOBEPKA BBIITOJIHECHUS



JIOMAIITHETO 3a1aHUH.

AtTecTanusi CTyJEHTOB OCYIIECTBIsieTCS B cOOTBEeTCTBUU C [lomoxkeHnem o pedTHHroBOH
cucreme BI'YOC.

[TpomesxyTouHOI (HOpMOI KOHTPOJIS SIBIISICTCS 3a4eT.

CamocTodaTenbHasi BHeayIUTOpHAas padoTa CTYACHTOB SBISIETCS BaXKHEHIINM YCIOBUEM
YCIIELIHOTO OBJIaJIEHUs MPOrpaMMoii kypca. OHa TeCHO CBsi3aHa ¢ ayIUuTOpHON paboToil. CTynaeHThI
paboTaroT JJoMa Mo 3aIlaHUsAM TPEnojaBaTessi, KOTopble 0a3upyIOTCS Ha MaTepuase, N3y4YeHHOM Ha
JIEKIIMOHHOM Y IIPaKTUYECKOM 3aHSITHH.

Ha kaxaoMm 3aHATHM CTYAEHTHl [OJYy4arOT JOMAllHEEe 3aJaHue, HaNpsSAMYyl WIH
OMOCPEAOBAHHO CBSI3AHHOE C M3YYEHHOW TEOPETUYECKON TEMOM.

B kauecTBe caMOCTOATEIHHON pabOTHI MpeaAroaraeTcsi MOAr0TOBKAa KOPOTKUX COOOIICHHUIA,
nouck u aHanu3 uHpopmamuu B cetu MuTepHer u meyatHbix CMMU, moAroToBka mpe3eHTaIui
Power Point, rpynmoBasi paboTa HaJ pelieHrneM KeHCOBBIX 3aaHui.

OcBoeHue Kypca MpeanojaraeT cCaMoCTOsTEIbHYIO padoTy 10 HOATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATUSAM, KaK C TPUMEHEHHEM KOMITBIOTEPHBIX WPOTpaMM, TaK H 0e3 uX
MPUMEHEHHS, a TaKkke paboTy HaJ CUTYallMOHHBIMU MIPOEKTaMU B TPYTIIaX.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH O0OYHAIOLIMMCS U3 YHCIIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yueOHas nHdpopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- JJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WMHAVBUIYaJIbHbIE KOHCYIBTALIMY C IPUBJICYCHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTEIbHOIO amnmnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLHUIUIMHE (MOZYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE TPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeiau, HEeoOXOAMMbIE NJsi OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B IMpollecce OCBOEHUSI 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxkenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILIUHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. Toiixman O. ., Hageuna T. M. PeueBas koMMyHHUKaIus : YueOHUK [DIEKTPOHHBIN
pecypc] : Undpa-M , 2020 - 286 - Pexxum mocrymna: https://znanium.com/catalog/document?
1d=348858

2. Yepkammna, T. T. SI3bIK JeTOBBIX MEXKYIBTYPHBIX KOMMYHHUKAIMN : y4eOHUK / 1O]
pen. T.T. Yepkammuoit. — MockBa : MH®DPA-M, 2022. — 368 c. + [on. marepuainsl



[OnexTponnslii pecypc]. — (Boicmee obpazoBanue: bakamaspuar). — DOI 10.12737/22224. -
ISBN 978-5-16-012114-7. - Tekcr : AJIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/1876389 (mata obpamenus: 01.03.2023). — Pexum goctyna:
IO TIOJIITHCKE.

3. [InenuéBa, T. O. JlenoBrle KOMMYyHUKAIIMK B TPOPECCHOHAIBHON NEATETLHOCTH :
yuebnoe nocodue / T. O. Illnenuéra, U. B. Maiizens. — Upkytck : UPHUTY, 2021. — 214 ¢. —
Texct : onekrtponHbld //  Jlamp : o2nexTpoHHO-OMOmMoTeunass cucrema. —  URL:
https://e.lanbook.com/book/325460 (mara oOpamenus: 21.06.2023). — Pexum mgoctyma: s
aBTOPU3. II0JIb30BATEIICH.

7.2 [onoanumenvnasa numepamypa

1.  JlemoBble KOMMYHUKAHMK : Y4eOHOE TocoOue [DnekTpoHHbI pecypc] : By3oBckuii
yuebHuk , 2020 - 160 - Pexxum noctyna: https://znanium.com/catalog/document?id=359428
2. Taparyxuna 1O. B., AsmeeBa 3. K. JIEJIOBBIE U MEXKVJIbTYPHBIE

KOMMVYHUKAIINU. YueOHUK U MPaKTUKYM s By30B [DneKTpoHHBIN pecypc] , 2020 - 324 -
Pexxum noctyna: https://urait.ru/book/delovye-i-mezhkulturnye-kommunikacii-450299

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YAA  npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):

1. OHJIAaNH-KYpC "MeXKyabTYpHbIE JIETIOBbIE KOMMYHHKaIK"
https://stepik.org/course/128055/promo

2. [Hopran "OtkpeiToe oOpa3oBanue" Kypc "S3bIK, KynbTypa U MEXKYJIbTypHas
koMmyHuKkarus'" https://openedu.ru/course/msu/LANG/

3. CrenmanusupoBaHHblil mopran "MexXKylsTypHas KOMMYHUKanusa' (Ha pycCKOM

a3bike): http://intercultural.ru/
4. CunpaBouyHo-uHpopmarmonHsii nopran [PAMOTA.PY http://gramota.ru/

5. OnexktponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/
6. OnexTpoHHO-OnMbNMMoTeyHas cucrtema "ZNANIUM.COM" - Pexum npoctyma:

https://znanium.com/

7. DOnextpoHHO-OMOMMOTe4yHas cuctema "JIAHB"

8. OneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:
https://urait.ru/

9. Open Academic Journals Index (OAJI). IIpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

10. [Ipesunentckas Oubmuoreka uMm. b.H.EmpmumHa (06a3a maHHBIX pa3sTudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
11. WNupopmannonHo-cnpasoynast cuctema "Koncynsrant [lmtoc" - Pexum gocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecrnedyeHne JUCHMIUIMHBI (MOAYJs) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- DIS CM 6090 P IlyneT npencenarens ¢ 2-Msl CEJIEKTOpaMU KaHAJIOB
- DIS DM 6090 P IlynbT nenerata ¢ 2-Msl CeJI€KTOpaMU KaHAJIOB

- PTZ - Kamepa

- AByxnonocHast AC 30Bt MR-44

- Mukpodon Ha rycunoit mee 50cm, DIS GM 4424



- Mukpodon Ha rycunoi mee 50cm,DIS GM 4424

- [lepenatunk XGA curnana B Butyto napy CATS

- IlepenaTunk Buaeocursanos B BuTyro napy CATS

- [Ipuemuuk Buaeocurnana us Butoi napsr CATS

- [IpuemMHuK BueocuranoB u3 Butoit mapsl CATS

- YerplpexkaHanbHbli nepeaatuuk XGA curnana B Butyro napy CATS

[IporpammMHoe obecnieueHwue:
- Microsoft Windows XP Professional



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJIPA PYCCKOI'O A3bIKA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)
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Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)
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COTPYIHHYECTBO

I'ox mabopa na OIIOII
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OYHO-320YHAas
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

41.04.05 «MexayHap
OJJHBIC OTHOILICHHSD)
(M-MO)

YK-4 : CnocoGeH npuMeHsTb COBpe
MEHHBIE KOMMYHUKATUBHbBIE TEXHOI
OTHH, B TOM YHCJI€ HA HHOCTPAHHOM
(pIX) s13BIKE(aX), VTS aKaJEMHYECKO

To ¥ Ipo(heCCHOHATIBHOTO B3aNMO/IE
HcTBUA

VK-4.1B : YuacTByeT B aKaIeMUUeCcKOil U nmpodec
CHOHAJIbHON KOMMYHHUKAIlUK Ha TOCY1apCTBEHHO

M S3bIKE, UCIIONb3Ysl COBPEMEHHbBIE KOMMYHHKATH
BHBIC TEXHOJIOTUH

VYK-5 : CnocobeH aHaIM3upOBaTh U
YUYUTBHIBAaTh Pa3HOOOpasne KyJIbTyp
B MIPOIIECCE MEXKYIBTYPHOTO B3aUM

VYK-5.18 : ConocraBisieT STHOKYJIbTYPHYO CIIEI]
UKy IPUHIMIIOB PEYEBOTO B3aUMOACHCTBUS TP
eJICTaBUTENCH pa3IMIHBIX KYJIBTYP

OJIEHCTBUSA

ene

YK-5.28 : Cobmtonaet IpHHIHIEI 3()(HEeKTHBHOTO
pe4eBoro B3aMMOJEHCTBYSI B IOJIMKYJIBTYPHOM Cp

KOMHGTCHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM JTalI€ B ClIy4ac, €CJIU ITOJTYUCHHBIC
06yquI/ISI o JUCHHMINIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIyd4ac OTCYTCTBU MOJOXKUTEILHOM OIIGHKHM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus YK-4 «CriocobeH NpuMeHsTh COBPEMEHHbIE KOMMYHHUKAaTHBHbIE
TEXHOJIOTHH, B TOM YUCJIE HA THOCTPaHHOM(BIX) A3bIKE(aX), 1JI aKaJeMUYECKOrO U

HpO(l)CCCI/IOHaJ'IBHOFO B3aHMOﬂCﬁCTBHH)>

Tabnuna 2.1 — Kpurepun orieHKd HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Kon u popMyupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

Pesynprar

Kpurepun onennBanus pesyibT
aToB 00yUYCHUS

VK-4.18B : YuacTByeT B akageMu
9eCcKO! 1 Ipo(heCCHOHATBHON K
OMMYHHKAIIUH Ha TOCYIapCTBEH
HOM SI3bIKE, HCIOIb3Ys COBPEME
HHbIE KOMMYHHKAaTUBHbIE TEXHO
JIOTHU

JleMOoHCTpUpYeT 3HaHUE BUJIOB
COBPEMEHHBIX KOMMYHHUKAaTHBH

CdpmupoBasmieecs: cuicTeMaTH
94EeCKOE 3HAHUE BUJIOB COBPEME
HHBIX KOMMYHHUKATHBHBIX TCXH
0JIOTUH

IIpumensieT 3aKOHBI, IpaBUIIA U
npueMsl 3P GEeKTUBHOH KOMMYH

CdopmupoBasieecst cucreMar

MUYECKOe YMEHHE PHUMEHSTD 32

KOHBI, IPaBUiIa 1 IpueMsl 3 de
KTHBHOI KOMMYHHUKaILIUK

Vcrions3yeT npuHIUIIEI OECKOH
(IMKTHOTO OOIIEHNUS U IPHEMBI
Pe4eBOro BO3ACUCTBHS B CUTya

IUsX TpoecCHOHANTBHOTO U aK

Pe3ynbTaThl 00yUeHHs 1O AUCIUTLTHHE
T
K
U
on
pe | I
e
3- p
3_
Ta
Ta
P 3H
pill aH
1 He | BIX TEXHOJIOTHM
v
P
il M
eH
2 UKaLAU
ne
H
P
I aB
Bl
3 K
aJIEMUYECKOr0 OOIIEHUS

CctopmupoBaBIIzecs CHCTEMaT
WMYECKHE HaBBIKH MCIONB30BAHI
s IPUHITUIIOB O0ECKOHMINKTHOT
0 OOIICHNUS U TIPHEMBI PEUCBOTO
BO3/ICHCTBHS B CUTYaLUsIX PO
(heccHOHANIBLHOTO U aKaJleMUyec
KOT0 OOIICHUS




Komnerenuus YK-5 «Criocoben aHanu3upoBaTh U YYUTHIBATh Pa3HOOOpa3ue KyJIbTyp B
IpOoIECcCe MEKKYJIBTYPHOI'O B3aUMOJCHCTBUS»

Tabnuna 2.2 — Kpurepun orieHKd HHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

PesynbTarhl 00yUeHHs 10 AUCITUTLTHHE
K T
Kox u popmynmupoBka HHIUKAT " Kputepuu onieHUBaHUS pe3ysbT
Opa I0CTIXKEeHHs KomneTeHumn | 04 | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
YK-5.18B : ConocTaBusieT 3THOK CdopmupoBasieecs cucreMar
Haxoaut oTiiuus B paBmiax p
YIBTYPHYIO COCUU(PUKY ITPUHIL P 3H . MYECKOE 3HAHMS IPABUI PEUYCBO
s €YCBOT0 B3aUMOJACHCTBUS P -
UIIOB PEYCBOTO B3aUMOJICHCTBH I aH N T'O B3aUMOJCHCTBUS MPEACTaBU
. CTaBUTEJNEH Pa3IMYHbIX HAIIHOH .
sl IPEeJICTaBUTENCH pa3snuuHbIX K | 4 ue TeJIeH Pa3IMYHBIX HAMOHAJBH
QNBHBIX TPYIIT
YIBTYpP BIX TPYIIII
YK-5.28 : CobaronaeT mpuHIUI CdopmupoBasmuecs 3ppexTus
A PHHIL H | BeictpauBaeT 3ppeKTHBHYO KO bopmup b
bI 3 (pEeKTHBHOTO pEUCBOrO B3a P HBIC HABBIKM KOMMYHHUKAIIUH C
. aB | MMYHHKAIHIO C yYETOM 3THOKY .
HUMOJICHCTBYS B TIOJMIUKYIBTYpHO | [] . Y4YETOM ATHOKYIBTYPHOI crelu
. Bl | JBTYpHOI crienuduKu HOPM ped
it cpene 5 . (hUKH HOPM PEYeBOTO B3aNMOJE
K €BOT0 B3aUMOJICHCTBUS £
HCTBHSA

Tabnuna 3anoiHsAeTcsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6muma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

HaumeHOBaHHE OIIEHOYHOTO CPEACTBA U TP
KouTtponupyemele mianupyemeie pesy | KoHTpoampyeMble TeMbI encrasyienue ero 8 GOC
JIBTAThl 00yYEeHHSI JCITUTLTMHBI
y Texymmuii KOHTPOTS IIpomexxyTouHas art
TecTarus
OuHo-32049Hast popMa 0OyUCHUS
P/1 3Hanue : JleMoHCTpUpYET 1.1. CoBpeMeHHBIE KOMM
3HaHWE BUIOB COBPEMEHH | yHHMKaTHBHBIC TexHOiord | Tecr Dcce
BIX KOMMYHHKATUBHBIX T¢ | U B JE€JIOBOM OOIICHUU
XHOJIOrHH 1.3. CoBpeMeHHBIE KOMM
YHUKATHBHBIC TEXHOJIOTH
U B Ipo(heCCHOHATBHOM C
pod [Ipoekr Occe
(depe. OcoOEHHOCTH TTHCH
MEHHOTO JIEJIOBOTO 001IIe
HUSI
P2 Ymenue : [Ipumenser 3ak 1.5. 3axkoHbl, paBuia U I
OHBI, IIPaBUJIA M TIPHEMBI 3 | pHeMbl 3G peKkTuBHON koM | [lokmam, cooOmeHu Sece
(hheKTHBHON KOMMYHHKA | MyHHKanuw. [Ipuemsl ped | e
107031 €BOTO BO3/ICHCTBHS
PI3 Hagrik : Mcnone3yer npu 1.5. 3axkoHbl, IpaBuia U I
HIIMITBI OCCKOH(IMKTHOTO ueMbl 3P ek THBHON KOM
11 b p b JlenoBast u/vim pon
OOIIeHNS U TIPHEMBI peue mynukauun. lpuemst pea | oo urpa Occe
BOTO BO3JICHCTBUS B CUTya | €BOTO BO3JICHCTBHS
USIX TPOQeCCHOHATEHOT
0 ¥ aKaJIeMHYECKOT0 0011
- 1.6. ITpuaIMTBE OecKOHD PazHoypoBHEBBIE 3a Yece
JMKTHOTO OOIICHHS JTA4Y¥ U 3aJaHus




P/14

3uanue : Haxogut oty
Usl B IPaBHJIaX PEYEBOTO B
3aMMOJIEUCTBHUS IIPEJICTaB
WTENeH pa3InYHbIX HALIUO
HaJIbHBIX TPYIIT

1.2. MexKyIbTypHas KOM
MYHHKaLUS B IPOpeccuo
HaJbHOM cdepe

Tect

Occe

1.4. CoBpemMeHHbIE KOMM
YHUKaTHBHBIE TEXHOJIOTH
U B CUTYallUsIX MEKKYJIBT
YPHOTO OOIIEHHS

Keiic-3amaua

Dcce

1.7. IlpuHIuns! 1e10BOU

KOMMYHHKAIMU B TPAHCH
aIMOHAJIBHBIX KOpIIOpanu
X

Joxmam, cooOmeHu
e

Occe

Ketic-3amaua

Occe

PJI5

Hasrix : BeicTpanBaet 3¢

(heKTUBHYIO KOMMYHHMKAIL

HIO C YYETOM 3THOKYJIBTY

pHOII crieruduKu HOPM pe
YEBOr0 B3aHMOJCHCTBHUS

1.2. MexKyIbTypHast KOM
MYHHKAIHUS B IPOPECCHO
HaNbHOM cepe

Tect

Dcce

1.4. CoBpeMeHHbIE KOMM
YHHUKATUBHBIE TEXHOJIOTH
U B CHUTYaIUsIX MEKKYIIBT
YPHOTO OOIIEHHS

Ketic-3amaua

Occe

1.7. TlpuHIMIBL AETOBOU

KOMMYHHKAIIUU B TPAHCH
alMOHAJIbHBIX KOpIIOpaI
SIX

Jloknazn, cooOIeHn
e

Occe

Ketic-3amaua

Occe

4 Onucanue nmpouecaypbl O€HUBAaHUA

KauectBO cpOopMHUPOBAaHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS 10
pe3yibraTaM TCKYIIHUX W HNPOMCKYTOUYHBIX aTTeCTaHI/Iﬁ npu oMo KOJIMYECTBEHHOM OLICHKU,
BBIp@KCHHOW B Oamiax. MakcumanbpHash cymMMma OaJioB MO AMCHHMIUIMHE (MOmynmro) paBHa 100

Oayuiam.

KauecTBO chopMHpOBaHHOCTH KOMIICTCHIINI Ha IAHHOM JTaIle OIEHUBACTCS 110 Pe3yIbTaTaM
TEKYIIUX ¥ MPOMEXYTOYHOHN aTTeCTAlMi KOJIMYECTBEHHON OIICHKOH, BRIPAYKEHHOH B OaJliax,

MaKCUMaJlbHasi cyMMa 0aJuloB 1o auciuminae paBHa 100 6amiam.

Pacnipenenenne 6aninoB mo BumaM y4eOHON AESTETHHOCTH

O1eHOYHOE CPEACTBO
Bun yue6Hoit Ploxman] Baganus EI(EII;[OCCO HMBH
Teer [Tecr prPH [Keticoslc mpese Posesa PV €M becenon ITyanbpHO
ol [Noo [0BOFIT[oc 3anamTamme| urpa ocroste | (ye le TBOpue| Dece
ACATCIIEHOCTH - - [POCKT [Hue i1 NeNo ITEHOM P ckoe 3a]
1-2 acorer |00 0 e
poca)
Ulekuu 5 5 5 5
[IpakTHueckue
10 10 10
BAHATUA
(CamocTosTEIbHAS pa 5 5 10 s s 10
OoTa
[IpomexyTouHast
aTTECCTal A
l1Toro 10 |10 10 10 10 10 10 10 10 10

Texkymas arrectanus 0 IUCUMILINHE «/leToBass KOMMYHHKAIUS B ITOJIUKYJIBTYPHOUR Cpele»
BKJIIOYAET B €051 TEOPETHUECKHUE, O3BOJISAIOIINE OLEHUTh YPOBEHb YCBOCHUS 00yUarOIIUMUCS
3HAHUH, U IPAKTHUECKUE 3a/IaHUs], BBISBIISIONINE CTETIEHb CPOPMHUPOBAHHOCTH YMEHHUI U HABBIKOB

(cm. pazzen 5).




Y cBOGHHBIC 3HAHUS IMMPOBCPAIOTCA MPU IMOMOIIHN TCCTUPOBAHNA, YMCHUSA U HABBIKU MTPOBCPAIOTCA B
XO0J€ BBITTOJIHCHUSA NPAKTHICCKUX Sa)IaHI/Iﬁ.

CYMMa 68.J'IJ'IOB, Ha6paHHLIX CTYACHTOM I10 JUCHUIUIMHE, ICPEBOJUTCA B OLICHKY B COOTBETCTBUU C

TaOIUIICH.
Cymma 6anioB
Ouenka 110 MpoMexyT XapakTepHCTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI
IO TUCITUTLT |ousoii arTecTammm paxTep PMHP
HHC
CTyIeHT ieMOHCTPHUpPYeT COPMUPOBAHHOCTH AUCLUINIMHAPHBIX KOMICTCHLIUH,
«3aUTEHOY / 00Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHIECKOE U IIyOOKoe 3HaHUE yueOHOTo MaTepHa
0191 10 100 a, YCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JOIOJHUTEIBHON IUTEPaTypOH, pEKOMEH]IO
BaHHOH ITPOTPaMMOH, yMeeT CBOOOIHO BEIITOTHATH MPAKTHIECKHE 3aJaHHUsI, TIPETYCMOTpPe
«OTJIHIHO» HHBIE IPOTPaMMOH, CBOOOTHO ONEpUpPyeT MPHOOPETEHHBIMU 3HAHUSIMU, YMEHUSIMU, TIPH
MEHSIET UX B CUTYalUsIX OBBIIIEHHOH CI0KHOCTH.
«3AYTCHOY / CTyzmeHT 1eMOHCTPHUpPYET cHOPMUPOBAHHOCTD JUCHHUIUIMHAPHBIX KOMIIETCHIINIT: OCHOBH
or 76 10 90 bI€ 3HAHHWs, YMCHHUA OCBOCHBI, HO JOITYCKAaIOTCs HE3HAYUTE/IbHBIC OIJ_II/IGKI/I, HCTOYHOCTH, 3
aTpyJHEHUs [IPU aHAIUTHYECKUX OIlEepalUsX, IEPeHOCEe 3HAaHUI U yMEHUH Ha HOBBIE, HEC
«X0poto» TaHJapTHBIC CUTyaLUU.
«3a4TeHO» / CTyzeHT IeMOHCTpHpYeT c(OPMUPOBAHHOCTh UCHHUIUIMHAPHBIX KOMIIETCHIIUII: B X0 K
OHTPOJIEHBIX MEPOIPHUATHH JOITYyCKAIOTCS 3HAUMTEIIBHBIE OIIHOKH, IPOSIBIISIETCS
ot 61 no 75 «yJIOBICTBOPHTE OTCYTCTBHE OTJENIbHBIX 3HAHUM, YMEHUH, HABBIKOB 10 HEKOTOPBIM JAUCLUIUIMHAPHBIM KO
MIIETEHLIMAM, CTYACHT UCIIBITHIBAET 3HAYUTEIILHBIC 3aTPYIHEHUS IIPH ONIEPUPOBAHUU 3HA
JIbHOY HUSIMU M YMEHHUSAMH TIPH HX TIEPEHOCE HA HOBBIE CUTYAIHH.
«HE 3a4TEHO» /
V cryznenra He cOPMHUPOBAHBI TUCHUIUIMHAPHBIE KOMIICTEHINH, ITPOSBIISIETCS
ot 41 mo 60 . .
«HCYHNOBJICTBOPH |HEAOCTATOYHOCTh 3HAHUM, YMCHUH, HABBIKOB.
TCIBHO»
«HE 3a4TEHO» /
JlucuuniHapHbIe KOMIIETEHINH He copMHUpoBaHbI. [IposBIIsSIeTCS MOMHOE WITK MTPAKTHY
ot 0 1o 40 . -
«HCYOOBJICTBOPH |ecku MOJIHOE OTCYTCTBUC 3HAHUU, YMEHHUH, HABBIKOB.
TCIBHO»

CymmMma 6anioB, HAOPAHHBIX CTYACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, IEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma 6auioB | Omenka 1o pOMexKy
. XapakTepucTHKa KadecTBa cQOPMUPOBAHHOCTH KOMIICTEHIIUU
10 JUCHUIIIINHE TOYHOHU aTTCCTAlluH
CTymeHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTh JUCIUILIMHAPHBIX KOMIICTCHIUA, 00
Hapy>KUBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOE 3HAHHE YICOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy 1 3HAKOM C JIOTIOJIHUTENLHON JINTEPAaTypOH, pe
«OTIIUIHO» KOMEHJIOBaHHOM POrpaMMoii, yMeeT cBOOOTHO BBIIONHATH MPAKTUUECKHUE 3aAaHHS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsX ITOBBILIEHHOHN CI0XHOCTH.
CTy}l@HT )leMOHCTpI/IpyeT C(I)OpMI/IpOBaHHOCT]) JUCHUITIMHAPHBIX KOMHSTGHuMﬁZ ocC
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEIbHEIE 01113/161(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepalysix, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIATUIMHAPHBIX KOMITCTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUUTENBHBIC OMINOKH, TIPOSIBISIETC
ot 61 10 75 «YIOBIETBOPHUTEIHH 51 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHIIMSIM, CTY/ICHT HCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS MIPU ONIEPUP
OBaHWHU 3HAHWAMU M YMECHHSMHU IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIH.
«HE 3a4TCHOY /
ot 41 10 60 P — V¥ crynenra He C(bOEMHpOBa}iLI JUCLHUIIIIMHAPHBIE KOMIIETEHIUH, TIPOSABIIAETCS HELO
Hon CTaTOYHOCTh 3HAaHWW, YMEHUI1, HABBIKOB.




«HE 3a4TCHOY /
ot 0 10 40 I[I/ICIII/IHIII/IHapHLIe KOMIICTCHIUHUU HC C(i)OpMI/IpOBaHI)I. HpOSIBJIS[eTCF[ IIOJIHOC WIJIN

(HCYNOBINCTBOPUTCIE | pyajeriuecky 10JIHOE OTCYTCTBUE 3HAHMIA, YMEHMH, HABBIKOB.
HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 llpumepsbl TECTOBBIX 3aIaHUH

Bonpocskl Tecta Ne 1

1. Kopnopamusnas kynrsmypa — 3mo ... .

A) paznensieMbie BCEMH IICHHOCTH, IPEACTABICHNUS, OKUIaHUS, HOPMBI, IPHOOPETEHHBIE 110
Mepe BXOXKJICHHs B KOMITAHUIO U 3a BpeMsl paOOThI B HEl

b) oTHomEHME K OKpyXXalolleMy MHUDPY, BOCHPHUATHE JEHCTBUTEIBHOCTH, BPEMEHH,
MIPOCTPAHCTBA, YETIOBEUECKUX B3aMOOTHOILIEHUHN

B) npouiecc BXokaeHNs UHAUBUAA B KOJIJIEKTUB KOMIIAHUU

[') COBOKYMHOCTH pE3yNbTaTOB JEATEILHOCTH YEJIOBEYECKOro o0IiecTBa BO BceX chepax
KU3HU

2. Yemanosume coomeemcmeue mexncoy MUNUYHLIMU NPOAGICHUAMU BEHCIUBOCU 6
0enosom obweHuu (Hanpumep, npu écmpeye UIU NPOWAHUU) U NPeOCABUMENAMU PA3TUYHBIX

KVAbMyp

1.  AnoHIBI, JA0CILBI, A. pykonoxarus
TaNIIbI

2. TaTUHOAMEPHUKAHIIBI b. moknoHs!

3. eBponeuIbl B. 00bsaTHA ¥ TTOTIETYH

3. Mooenv ynpasnenmus, HanpaeieHHas HA ~ CO30AHUE  HOBOU  MEHCOYHAPOOHOU
VAPABIeHYeCKOl NOAUMUKY U NPAKMUKY, 8 KOMOPOU UCNONb3YIOMCA KAK CX00CMEd, MaK U pasiuyus
MedHCOY KYIbmypamul, BX00AUUMU 8 COCIAB MENCOVHAPOOHOU KOPROPAYUU — IMO MOOEb ... .

A) KyJIbTypHOI CUHEpPTUU

b) xynbTypHOTO npeBocxoAcTBa

B) kynbTypHOro komnpomucca

I') KynbTypHOI MHTErpalun

4. Konghnuxmol nvimaromcs pewiums nymém nepe2o8opos u 00CMUNCEHUs. KOMNPOMUCCA 8
... KYIbMypax.

A) mysicecmeennvix

b) sicencmeenmvix

B) nusxkoxonmexcmmwix

I') evicokokoOHmMeKCmbIX

5. Tonepaumnocms — omo... .

A) yMeHHe yCIenTHO MPUCTIOCOOUTRCS U aITalTUPOBATHCS K HOBBIM KYJIBTYPHBIM YCIOBUSM

B) 310 Tepnumoe OTHOINICHHE K YY)KUM MHCHHSM, BEPOBAHHSM, IOBEICHUIO, OOBIYAsM,
KYJBTYpEe, YyBCTBaM W HJACSIM, NMPUHATHE W TPABUIHHOE IMOHUMaHHE OOraToro pa3HoOOpa3us
KYJBTYp Hallero Mupa

B) criocoO6HOCTH TOHUMATH TICUXOJIOTHUECKHUE TIEPEKUBAHUS cOOECeTHUKA

') BpoxkaeHHOE CBOMCTBO Ka)/I0TO YeTIOBEKa

6. Humonepanmnocms — 3mo... .

A) cnIOCOOHOCTH YeJOBEKa MPOSIBISTH TEPIHUMOE OTHOIICHHWE K JIIONSM, UMEIOIINM HHBIE
yOSKIeHUS

b) u3nuiHsAg TonIepaHTHOCTD



B) Tepniumoe oTHOIIEHNE K MHOCTpaHLIaM
I') nposiBneHre HETEPNUMOT0 OTHOIICHHUS K JIIOJSIM, UMEIOIIUM HMHBIE YOEXKACHUS

7. Meaxcoynapoonulii smukem - 5mo ... .

A) cosoxynHocmv 0OWENPUHAMBIX NPABUL U HOPM NOBEOCHUS KAK 8 OQUYUATbHOU, MaK U
HeoghuyuanbHol 06CMaHosKe

b) cosoxynnocms obwenpunameix npasun U HOpM NOGeOdeHUs 6 HeoDUYUATLHOU
obcmanogke

B) cosokynnocmsb obuenpuHAmMuIX npaguil U HOpM NO8edeHUs 8 OPUYUATLHOL 0OCMAHOBKe

I') cosokynnocmb 0OwenpuHamoix npagul U HOPM NOBEOeHUsl KAK 8 OQUYUAIbHOU, MAaK U
HeoghuyuanbHot obcmanoske 0Jis NOTUMUKOS

8. Tunonoeus kynomyp J. Xonna no omuHoweHuro K uHgopmayuu, conposodicoarouell
obwenue, skaouaem 6 ceds Kyibmypbl

A) Kornekmusucmcekue u UHOUBUOYATUCTICKUE

b) mysicecmeennvie u swcencmeennvie

B) nuskoxonmexkcmmvie u 8b1COKOKOHMEKCMHbIE

I') monoxpomnnvle u nonuxponHvle

9. B teopuu P. JIptouca (TpeyroiabHHUK KYyIbTYp) OTCYTCTBYET CIEAYIOIIUNA THUIl JAETOBBIX
KYJBTYD ... .

A) MOHOAKTUBHBIE KYJIbTYPBI

b) runepakTuBHbBIE KYIbTYpbI

B) peakTuBHBIE KYIBTYpPBI

') nonuakTUBHBIE KYJIBTYPHI

10. Buvibepume o00un unu Heckoavko omeemos. K ycnosusm 3ggexmusHoti 0enosoi
MEeMNCKYIbMYPHOU KOMMYHUKAYUU OMHOCUMCSL ... .

A) KOMMYHUKAMUBHASL KOMNEMEHMHOCMb

b) smnamus

B) monepanmnocmu

I') kynomypHas eocnpuumuueocms

I1. Ilpu mepBOM BCTpeYM C TMOTECHUHAIBHBIMHU ... MmapTHEpamMu Bbl HUKOrma cpasy He
3akimounTe cneniky. [leppoe Bamie npemioxenne He OyaeT paccMaTpUBaTLCS CEPhEIHO.

A) KuTalicKuMu

b) ucnanckumu

B) amepukanckumu

I') HemenkumMu

12. BeiOepute 0IMH UM HECKOJIBKO OTBETOB.

ITo cpaBrenuto ¢ Kuraewm, fAnonneit, Kopeeit 1 MHOTMMH IpYTMMHU a3UaTCKUMM CTPAHAMH, B
Cesepnoii u 3anagnou EBporie ... .

A) mogapku — HeoOs13aTenbHAas YaCTh I€JIOBBIX OTHOIICHHIA

b) npunsaro naputs Gosiee 1oporue noaapku

B) k momapkam MoOeT OBITH MPUPABHEHO COBMECTHOE BPEMSNPENPOBOXKICHUE (TIOXOJ B
Tearp, CIOPTUBHOE MEPOIIPUSATHE)

I') mogapku Bceraa npenoaHoOCATCs C YeKOM B KOPOOKe

13. Ha3znaueHne MeX1yHapOAHOIO IPOTOKOJA - ... .

A) pa3BHUTHE MEXTyHAPOIHBIX SKOHOMUYECKUX U KYJIbTYPHBIX CBsI3eH

b) nonnepxanue cTapuHHBIX TpaaULIAN

B) mpenoTBpaiieHre MEXITHHUECKUX KOH(IUKTOB

I') 3amuTa npecTuka U CyBepeHUTETa CTPAHBI

14. OcHoBonoONAratoMi TPUHIUN JAETIOBOM 3THKH - ... .

A) IpUHIMI MEXTyHAPOIHOMN BEKIMBOCTU

b) nmpuniun kooneparun



B) ymenue noctuus KomMrnpomucca
') npuHLIKIT TAPUTETHOCTU UHTEPECOB
15. TopxkecTBeHHbIH OQHUIMAIBHBIN aKT, MPOBEACHHE KOTOPOro IPEIIoiaraeT >XeCTKO

YCTAHOBJICHHBIN TOPSIAOK, CTPOTYyI OJHO3HAYHOCTH JEWCTBUU YYAaCTHHUKOB, OTCYTCTBHE KAKHX-
a1u00 BapUAHTOB B X MOBEACHUH - ... .

A) iepeMoHMan

b) Tpagumms

B) uepemonus

I') meponpusitue

Kpamkue memoouuecxue yxazamnusi
Tpebosanus k 8bINOIHEHUIO:

® M[CpCa BBINOJIHCHUECM 3aJIaHUA U3Y4YUTh I/IH(bOpMaI_[I/IIO 10 TEMC,
® 3HATh OCHOBHBIC NOHATUSA U KIIFOUCBBIC CJIOBA TEMBI.

Illkana oyenxu

Onenka Bamnel Onucanue

5 9-10 BBICTABIISICTCS CTYJCHTY, €CIIM CTYIEHT NpaBUIbHO OTBeTIII Ha 18-20 TecToBBIX 3amanuii u3 20
4 7-8 BBICTABIISICTCA CTYIICHTY, €CIIH CTYACHT MPABUIILHO OTBETUI Ha 14-16 TecTOBBIX 3amaHuii u3 20
3 5-6 BBICTABJISIETCS CTYJCHTY, €CJIM CTYJCHT NPpaBUiIbHO oTBEeTHII Ha 10-12 TecToBbIX 3ananuii u3 20
2 3-4 BBICTABIISICTCA CTYIICHTY, €CIIH CTYACHT MPAaBMIIHO OTBETUI Ha 6 — 8 TecTOBBIX 3a1aHuii u3 20
1 02 BBICTaBIIICTCA CTYJICHTY, €CIIM CTYACHT [IPaBUIIBHO OTBETUNI Ha 2 — 4 TecTOBbIX 3aiaHus u3 20

5.2 IlIpuMepsbI TECTOBBIX 3aJaHUH

Bomnpocsl TecTa Ne 2

1. Kanpamu neoBOro OOIIECHHS HE SIBISIOTCS ... .

A) cosemnanus

b) nayunbie nexuuu

B) npeszenrauun

I') meperoBopsl

2. lupeKTop KoMIaHuM «A» Hamucaj AeJI0BOe MUCbMO AupeKTopy komnaHuu «b». C Touku

3peHUs TEOPUH KOMMYHHUKAIIUU, TUPEKTOP KoMIaHuu «b» — 9310 ... .

A) oTnpaBuTenb

b) xanan

B) momyuarens

I') coobmenune

3. O0meHne, KOTOPOE 3aBUCHUT OT ITOJIOKEHHSI €T0 YIYACTHUKOB OTHOCHTENBHO JIPYT Jpyra B

MMPpOCTPAHCTBEC U BPEMCHHU HA3BIBACTCA ... .

A) unpopmanmonHoe / paruueckoe

b) MoHosIOrHYecKoe / muanorudeckoe

B) BepOansHOE / HeBepOanbHOE

') KoHTaKTHOE / AUCTAHTHOE

4. PeyeBoe 001IEHNE — 3TO ... .

A) TmpoliecC yCTaHOBJICHHsSI KOHTaKTa MEXAY JIONbMU IPU TOMOIIM HeBepOaThbHBIX

9JICMCHTOB

B) yciioBus, O6CTaHOBKa, B KOTOpOfI MMPpOUCXOAUT PEUCBOC O6H_ICHI/Ie, BKJIIO4ass CaMHuX

YYaCTHUKOB (peueBasi CUTyalus)

B) crenenp noctwkeHus Ierned KOMMYHHUKAllMd TpPU COXPAHEHUH KOMMYHHUKAaTHBHOTO

paBHOBCCHUMA

[') mnpomecc ycTaHOBIEHHS U TOAJEP)KAaHUS II€JICHANPABIEHHOI0, NPSIMOr0 MU

OIIOCPCAOBAHHOI'O KOHTAKTAa MCKY JIFOJAbMHU IIPH ITOMOIIU A3bIKa

5. K unciy OCHOBHBIX €IUHHII PEYEBOT'O OOIIEHUS HE OTHOCATCH ... .
A) peueBoe coObITHE

b) nuckypc



B) peuesas cutyanus
I') peueBoe B3auMoIeHiCTBUE
6. PeueBas nesTenbHOCTh CyOBEKTa M peakiys agpecaTa Ha peub CyObeKTa — 3TO peueBoe ...

A) oBenieHUE

b) coGriTue

B) B3aumopeiictBue

7. Kakux BeIpaKeHUH caeayeT n3berats MpH Tesie(pOHHBIX pa3roBopax?

A) «s HE 3HaI0»

b) «BBI JOKHBL. .. »

B) nHecornacue ¢ cobeceTHUKOM HAUWHATH CO CIIOBA «HETY;

I') Bcex BbllIE TEPEUNCIIEHHbBIE

8. bapbep HEBEpHBIX CTEPEOTUIIOB — ATO ... .

A) npenB3sTOE OTHOIICHUE K ONPECICHHOMY THITY JIFOJeH

b) nomexu u3-3a A3bIKOBBIX Pa3INYMil OTHPABUTENS U MOIydaTeNs

B) ncuxonorudeckuii 0apbep, KOTOPBI MEIIaeT OCYHIECTBUTh YCHEIIHYI0 KOMMYHHUKAIIUIO
13-32 YBEPEHHOCTH U YCTAHOBKH, YTO HUYETO HE MOIYUYUTCS, BCE MOMIET II0XO0

') mcuxonmornyeckas mperpaja, KOTOPYIO YEeJIOBEK YCTAHABIMBAET HA MYTH HEXeEJlaTeIbHOMH,
YTOMUTEIHHON WM OMIACHON MH(pOpMAIUU

9. Bbl — pyKOBOAMTENb KOMIIAHUU M TPOBOJUTE B CBOEM O(QHCE MEPEeroBOpPhl C APYTroi
KoMmmaHueil. Yto HeoOX0AUMO cieNaTh MOCIe TOT0, KaK Bbl TO3HAKOMIIIN BCEX YYaCTHUKOB?

A) IIpucTynuTh K U3J10KEHUIO CBOEH MO3UINH

b) [Ipurnacuth Bcex Ha TOP>KECTBEHHOE MEPOTIPUITHE

B) HazBatb mpo6iieMy, 1o moBOAY KOTOPOIi MPOBOISTCS MEPETOBOPHI

I') [IpenoctaBUTh CIOBO APYroi CTOPOHE

10. Hanummre ci0BO B MNpPaBWIBHOM TNajexe. Bua KOMMyHHKalHWH, TMPU KOTOPOM
YYaCTHUKU OOIIECHUS COOJIIOIAl0T ONPEeNIEHHBIE PUTYaNIbl PEYEBOTO MOBEJCHMS, HA3bIBACTC ...

11. CooTHecHUTE L1€IM KOMMYHUKALIUU C UX ONPEACICHUSIMU.

1. uapopmanoHHas 1elb A. MONy4NTh, Y3HATh YTO-TUOO WM U3MEHHUTH YTO-TMOO B
MIOBEICHNN

2. KOMMYyHHMKaTHBHas 11eJb  b. copmupoBaTh orpeieeHHOE OTHOIIEHNE COOeCeTHUKA

3. npeameTHas nens B. moHecTH cBOIO MHPOPMAIUIO 10 COOECETHUKA

12. ®paza: «Benocunen, OyOeH, rpabinu M KOCTBUIM — OCHOBHBIE HMHCTPYMEHTHI
MIPOrPaMMUCTay ABIISETCS IPUMEPOM, KOTOPBIA MILTIOCTPUPYET ...

A) cemaHTHUYeCKU Oapbep

b) si3p1K0BOI Oapbep

B) dusnuecknii 6aprep

') noruueckuii 6apbep

13. HyHO NOMHHTS ...

A) yeMm MeHbIlIe 3BEHBbEB Mepenadyd uHbopMaiuu, TeM Oojiee MCKaKeHHOW HH(popMaIus
Oyzer nepenana

b) uem Oomnblie 3BeHbEB Mepenadyn UHpopmanuu, TeM Oosee MCKaXEHHOM HHpopmanus
Oyzet mepenaHa

14. Bepb6anbpHble KOMMYHUKALUU OCYIIECTBIISIOTCS C TIOMOIIBIO ... .

A) nH()OpPMAITMOHHBIX TEXHOJIOTHMA

b) xectoB

B) onpenenennoro temma peun

I') ycTHO# peun

15. JlenoBoe MUCbMO OTHOCHUTCS K ... BUJY OOIICHUS.

A) HeBepOanbHOMY

b) opunmansHOMYy

B) dpatnueckomy

I') koHTaKTHOMY



Kpamxue memoouueckue yxazanus
Tpebosanus Kk bINOIHEHUIO!

® [epe/ BBIMOTHEHUEM 33JaHUS U3YUUTh HH(POPMAIIHIO 110 TEME
® 3HATh OCHOBHBIC IMOHSITHS 1 KIIFOUEBBIC CJIOBA 3TON TEMBI
IlIxana oyenku

Omnenka Bammer Omnncanne

5 5 BBICTABIIACTCS CTYJICHTY, €CJIM CTYAEHT IIPaBUIILHO OoTBeTMWI Ha 18-20 TecToBBIX 3aganuil u3 20
4 4 BBICTaBIISICTCS CTYJICHTY, €CIIM CTYAEHT MPAaBUIBLHO OTBeTWII Ha 14-16 TecTOBBIX 3amanuii u3 20
3 3 BBICTABIISICTCS CTYJICHTY, €CJIH CTYACHT MPaBIIBLHO OTBeTWII Ha 10-12 TecToBBIX 3ananHuii u3 20
2 2 BBICTABIIACTCS CTYJICHTY, €CIIM CTYIEHT IIPaBUIbLHO OTBETUII Ha 6 — 8 TECTOBBIX 3agaHui u3 20
1 0-1 BBICTABIISICTCS CTYJICHTY, €CIIH CTYACHT MPAaBIIBHO OTBETMII Ha 2 — 4 TecTOBBIX 3a1aHus u3 20

5.3 3apanus 1Js pelieHus Keiic-3ag1a4u

IIpuMepbl KelCOBBIX 3a1aHU

Curyanus 1

Paspirpaiite cuTyanuio Je10BOM BCTPEYM NMAPTHEPOB KUTANCKOM M HEMELKOW KOMIIAHUM.
Bxitounte B cuTyalu MOMEHT BpydeHUs NoAapkoB. CHpOrHO3MpYHTE pUCKH KOMMYHUKATHBHOMN
Heylayd. BeisiBUTe OmMMOKM B TMOBEACHWM  YYAaCTHHKOB KOMMYHMKALIUM, OMpEAETHUTE
3¢ (deKTUBHOCTH/HEAPHEKTUBHOCTh Hayasla KOMMYHUKALUU, TPUUYMHBI KOMMYHUKAaTUBHON HEyJa4u
U T.I. U pa3paboTaiiTe BO3SMOXKHbIE CTPATETUH MTOBEIECHUS YUACTHUKOB CUTYAIUH.

BBognas wunpopmarms: MHorme HeMeENKHE NpPEANPUHUMATENM BCHOMUHAIOT, YTO MpHU
NEPBbIX KOHTAaKTaX C IMapTHEpaMU W3 a3UMaTCKUX CTPaH MM BPy4YalIMCh pa3IM4HbIC IOJAPKH,
KOTOpBIE B NPOTOKOJIAX OTMEYAIMCh Kak CyBeHHphl. Hemelnkue OHW3HECMEHBI, KaK MpPaBUIIO, HE
TOTOBBl TNPUHUMATH TOJAPKH, TeM Ooyiee MpH TEepBOM KOHTAKTe, Ja €me OT COBEPIICHHO
HE3HAKOMBIX JIIOZIeH, KpOMEe TOro, OHM BOCHPUMHHMMAIHM MX Kak B3ATKY. Bompoc o ponu momapkos
JUIsl TIPEACTABUTENECH a3MaTCKOM KyJIBTYpbl MMEJ COBEPLIEHHO APYro€ 3HA4€HHE, T. K. JEJIOBBIE
OTHOWICHUS C MX TOYKHM 3PEHHS, OCHOBBIBAIOTCS Ha JHMYHBIX OTHOWIEHUWsX. [logapku momoraroT
YCTaHOBMTH JIMYHBIE CBSI3U MEeXy naptHepamu. Ha 3amane craparorcs nzberath J1t00bIX AEHCTBHM,
KOTOpbIE MOTYT BBINVISAETh Kak B3sATKa. [IpumiameHus v MOJApKH CUYMTAIOTCS HEXKENaTEIbHBIM
BIIMSIHUEM WJIM Jla)Ke IMOIBITKOW MOJKyMa. 3amajHas MOJEb JEJIOBOr0 MOBEAECHUS CTPOUTCS Ha
CTPOTUX ATHUYECKHX MPaBUIIAX.

Curyauus 2

[TpounTaiire crateto Haransu Tokaps 0 BaKHOCTM KOMMYHHUKAaTHUBHBIX HaBBIKOB M O TakK
Ha3bBaeMbIX copT ckmn3 (soft skills) B Ouznece. OOGocHyiTe HEOOXOAMMOCTh M TPEIIOKHUTE
BapHaHT Pa3BUTHSI KOMMYHUKATHBHBIX HABBIKOB COTPYIHHKOB Balllell BOOOpa)kaeMoOW KOMIaHHH.
CoopmynupyiiTe TiIaBHYIO 1€ U COCTABbTE MJIaH JOCTHKEHHS LIENH.

Crpana rayxux. Kak yMenue o01aTbcst €Taj10 ri1aBHbIM HABBIKOM B OHU3Hece

Haraabs Toxkapsw Forbes Contributor

busnec B EBpone u CILA yxe pa3BepHyn 60ps0y ¢ HEyMEHHEM SICHO JOHECTH CBOIO MBICIb
JI0 KOJIJIET ¥ TIAPTHEPOB: B SMOXY MU(PPOBU3AIIH JTIOIN HAYAIN TEPSATh KOMMYHUKAaTUBHBIC HABBIKH.

KommyHukanus, yOeauTenbHOCTb, SMIATHA, YMEHHE ClymaTb — 3To coT ckuin3 (soft
skills). Jlymss MHOTHX OpraHU3alluii OHH MPECTABISIOTCS KaK «OMIIMOHATIBHBIC), «HEOOSI3aTeIbHBIC
HaBbIKM, HO O€3yCJIOBHO «BakHble». llpu mpueme Ha palbOTy ONPEAEHSIONIUMHU KPUTEPUSIMU
SBJISIIOTCSI HE HAaBBIKM «yOEXIEHUs», «CcaMoOoOJIaZlaHusA», «TOTOBHOCTH OBITb MEHTOPOM JJIs
IpYruX» M HE <«OMOIMOHAIbHBIA HHTEIIEKT». ONpenensomuMy [M0Ka3aTelsIMU  OCTalTCA
HEOOXOJMMbIC TEXHHYECKHE HAaBBIKM, MPOLUIBIA OMNBIT pabOThl, KOJWYECTBEHHbIE IOKA3aTEIN:
CKOJIBKO KJINEHTOB IMOTEHIUMAIBHBINA COTPYIHHUK BeJ, KAKOB ObUI pa3Mep yNpaBisieMOro Kamuraia v
Ha KaKylo OH IPETEeH IyeT 3apIuiary.

Ortcraronye «ruOKue HaBbIKMY KOMIIAHMM Pa3BUBAIOT C MIOMOULIbIO CIIEHUAIBHBIX IPOTrPaMM
OT NIpUBJIEYEHHBIX 3KcnepTroB. Ha mporsbkeHunm mnocnennux 10 ner B Amepuke u EBpone u
ocobeHHo nocaeanue 5 neT B Poccuu ecth akTUBHBIN CIPOC HA TaKUE IPOrPaMMBI.

Washington Post omy6iukoBas B 3TOM TOy psii HCCIEIOBaHUMN, COTIACHO KOTOPBIM CIIPOC



http://www.forbes.ru/profile/370229-natalya-tokar
https://www.washingtonpost.com/news/grade-point/wp/2018/04/20/the-top-job-skills-schools-arent-teaching-well-and-its-not-coding-or-math/?noredirect=on&utm_term=.b5f29ad576fb

Ha codTt ckmwi3 B LlltaTax cpenn paboTonaresneil 3HAYMTEIHHO MPEBBIIIAET CIIPOC HA TEXHUYECKUE
HaBbIku. Kapmun ['amno B kaure Five Stars moaTBepkaaeT, 4To ceroHsl caMblif BBICOKMI CIIPOC Ha
HaBBbIK KaUE€CTBEHHOW KOMMYHHUKAIMM B OM3HECe M MPAKTUYECKU OTCYTCTBYIOT HPEIJIOKEHHs Ha
peiHKe. Mpbl HaOmromaem HamOojiee KPUTHUYHBIA JuCOalaHC 3a BCIO HCTOPHIO Pa3BUTHA
YEJIOBEYECKUX OTHOLICHHH.

LinkedIn npoananusupoBan npoduau mnonb3oBareneid B 100 ropogax u CcpaBHWI €
HaBBIKAMH, BOCTPEOOBAaHHBIMH TaM e y pabortonarerneir. Okaszaimoch, 4To He xBaraer 1,4 muH
YeJIOBEK C HABBIKAMH KOMMYHHUKAIMM, YTOOB! 3aKpBITh TEKyllMe BakaHCHM. [lepuuut mromei c
HaBbIKaMU MPOTrpaMMHUPOBaHUs, 715 cpaBHEHUs, coctaBui 472 000.

YenoBevyecTBO, KOTOPOE BCTAIO Ha ITyTh aBTOMATH3AIMH BCEX BO3MOXKHBIX IPOIECCOB, KaK
HUKOIZa ceivac HyXJIaeTcs B HaBbIKAaX, KOTOPBIMM MOXET o00JagaTh TOJBKO 4YeENOBEK:
KpPEaTUBHOCTh, YeNlOBeYeCKass KOMMYHUKalUs W SMnatus. J[pyrumMu cioBamu, Mbl Hay4HJIHCh
CTPOUTH U MOHMMAaTh MAalIMHBL. HO TO, YTO MBI Tak M HE HAyYWJINCh IIOHUMATh JIFONCH, OcTaeTcs
HEU3MEHHBIM (DaKToOM.

HesameHnnmele ectb

Jlromu ¢ pa3BUTHIMH HaBbIKAMHM KOMMYHHUKAIIMM CTAHOBSTCA HE3aMEHHUMBIMU B JHO0OM
KOMIIAHUH, OCOOCHHO MeXayHaponHoW. CerojaHs, KOra MHOTHE BaKaHCHHM PHUCKYIOT CTaTb
HEHYXHBIMH OJ1aroiapsi BO3MOXKHOCTH 3aMEHUTH YeJI0BEKa POOOTOM, HYKHBI YHUKAIbHBIC HABBIKH,
B KOTOpBIE, KaK 0Ka3aJI0Ch, YEJIOBEUECTBO NPAKTUUECKU HE MHBECTUPOBaJIO nocieanue 40 Jer, T. K.
OBLIO 3aHATO MOJATOTOBKON TEXHHUYECKUX CIIEIUAINCTOB.

HoBoe moxosneHnue HaszpiBaroT «mokosnenue digitaly, Ho Washington Post mumier, uto
€IMHCTBEHHOE, YTO MUJIJICHHAJIBI YMEIOT XOPOIIo, — OOpaTUTHCS K CBOEMY JeBaiicy, KOorja HyXHa
MIOMOIIb, W BBIKIIOUUTH J€Baiic, Korga Bonpoc pemed. OHM 3HAIOT BCE O BO3MOXHOCTSIX CBOMX
Tese(h)OHOB, U IPAKTUYECKH HE YMEIOT 001aThes 6€3 HUX — C JKUBBIMU JIIOJIbMH.

3aMEHUTh TAJAHTIUBOTO MPOTPAMMHUCTA MIIM YYCHOTO JIETKO CETOJHS MOKET MPOrpaMMHCT
WM YYCHBIH, KOTOPBIH yMeeT 00IMIaThCsl U CTPOUTh OTHOIICHHS C JIFOIbMH.

OTtBeToM Ha 3Ty MOTpeOHOCTH cTajl, Hanmpumep, HOBbIN moakacT «Soft Skills Engeneering
OT PYKOBOIMTENSI KOMaHIbI pa3paboTynkoB Amazon Alexa, KOTOPBIH MOMOTaeT MPOTrpaMMHUCTaM
pa3BUBaTh UMEHHO HETEXHWYECKHE HABBIKHM. YacTo 3aaBaeMbIii BOMPOC — B cTyauto: «Moii 6occ
XOYeT, YTOOBI 51 Hayajl BBICTYNAaTh Ha TEXHUUECKUX MHTamax, a 3aTeM — KoH(pepeHusax. Uto MHe
nenath? S mporpaMMHCT, HE OpaTop.

ABTOp  yTBEp)KAAaeT, UTO TEXHHYECKHE MHUTalbl Bce OOJiblIe  HAMOMMHAIOT
BcTpeun Toastmasters. PacTyT TpeGoBaHus K IPOTpaMMHUCTaM, KOTOPbIE JOJDKHBI YMETh HE TOJIBKO
MMcaTh KO, HO U OOBACHITH PE3yNIbTaThl CBOEH pabOTHI KoJIIeraM W 0oJiee IMIUPOKOU IyOHKe.
ComacHO MoAKacTy, NPOTPAMMHUCTBI, YJa4HO BBICTYNUBIIME HAa MHUTaNe, BCErga YXOIAT C
HECKOJIbKUMU TMPEUIOKEHUSIMHI O paboTe, T. €. HAUIO OCTPBINA Ne(HUIUT HABBIKOB KOMMYHHUKALIUU
CpeIy TEXHUYECKHUX CIIELUATUCTOB.

KomMMmyHUKaIMs U1 TEXHUYECKUX [eHUEB

OdYeHbp MHOTO TEXHHYECKHX MPO(PECCHOHAIOB HE MOTYT OOBSICHUTH MHUPY CBOM HICH U
noy4yuTh (puHaHCHMpoBaHuwe. Ha mo6oit mpeseHtanmu HoBoro Al, VR, IT-mpomykra 9 m3 10
CIHMKEPOB OCTAaBJIIOT MHBECTOPOB M JKypHAJIUCTOB B HenoyMeHuu. [locrme 15 MuHyT oOmmms
TEXHUYECKHX JIETaJICH BCe eIlle HETIOHSITHO, B YeM CYTh MPOTYKTa.

Korma Hu ogHa M3 JECATKOB BCTpEY C HMHBECTOPAMU HE 3aKAHUYMBAETCS MHBECTHIIMEH,
NpUYMHA BCETNa MpOoCTas, HO HEOUEBUIHAS Ul CTapTama — OHHU TOBOPAT HemoHsATHO. OHHM He
YMEIOT BBICTPaUBaTh YEJIOBEUECKUE OTHOIIEHUS, @ HHBECTOP — MPEX/E BCETO YEIIOBEK, KOTOPHIH B
OonpmMHCTBE ciaydaeB gaxe Ha 10% Tak miyOoko He paz0upaeTcs B TEXHOJIOTHMH, KaK CTapTarl,
KOTOPBII €€ CO3/1aeT.

SITA, IlIBeiimapckas HWHBECTUIMOHHAs accoluanus, npuHsiaa peumienune B 2018 romy
OpraHu30BaTh CHEIMAJIbHBIE KOYY-CECCHH Ui MpeANpPUHUMATENEH, T. K. HEBHATHBIC TPE3eHTAIUN
TOPMO3SIT BECh HHBECTUIIMOHHBIN MEXaHNU3M U TIOPTAT PEMYTAIHIO ACCOIAAITIH.

KommyHukamus 1uis Gu3Hec-JIuIepoB

MaiuHbsl yMEIOT MOBTOPHUTH TO, YTO CO3JAJI YEJIOBEK, HO OHM HE CHOCOOHBI CO3/1aBaTh.
MamuHsl MOTYT pacro3HaTh 4eJI0BEYECKYIO IMOIMIO, HO CaMH He crocoOHBI Ha sMmouuto. OHU He


https://ru.wikipedia.org/wiki/%25D0%25A2%25D0%25BE%25D1%2581%25D1%2582%25D0%25BC%25D0%25B0%25D1%2581%25D1%2582%25D0%25B5%25D1%2580%25D1%2581_%25D0%2598%25D0%25BD%25D1%2582%25D0%25B5%25D1%2580%25D0%25BD%25D0%25B5%25D1%2588%25D0%25BD%25D0%25BB

MOTYT BJIOXHOBJISTH, BO30yXJaTh BOOOpak€HHE, 3acCTaBUTh UEJIOBEKa MeuyTaTh. A  3TO
HeoOxomuMoe TopT(oano Jnuaepa: KPEaTUBHOE MBIIUICHUE, CIOCOOHOCTh BJIOXHOBIISITH Ha
neicTBUS, 3a00Ta O JIOAAX W dMIATUsA. MaluHbl CHOCOOHBI TOJIBKO JEHCTBOBATH IO MHCTPYKIIUH,
HaIlCaHHOMN YEJIOBEKOM.

KoMMyHHKanusi cerogHs — 3TO HABBIK, KOTOPBIA MO3BOJISIET Jy4Ille MMOHUMATh JIIOAeH. A
CJI€I0BATENIbHO — JIy4llle YNPaBlATh KOMAaHJaMHU, HAXOJUTh JIyUIlIUE PEHICHUS BHYTPH KOMaH/IbI,
JydIle IpoaBaTh, HAXOAUTD JYUIIUX CTPATETHYECKUX MAPTHEPOB U NHBECTOPOB.

HNurepecno, uyto B CISCO pemieHrss O MOBBIILIEHWHM NPUHUMAKOTCS Ha OCHOBE KayecTBa
HABBIKOB MPE3CHTAIUN U KOMMYHHKAIMH. Te, KTO JEMOHCTPHUPYET XOTs Obl 4 Mo mATHOATUTHHON
IIKaje, pacCMaTPUBAIOTCA KaK KaHAWAATHl Ha TOBBIMICHHE. JlorWka 37ech MpocTas: MOBBIMICHHUE
BCErJa O3HauaeT YIpaBleHUWE JoAbMH uiu  OOnpImMM  KomudecTBOM Jjrofeil. HaBbik
KOMMYHUKAIIMA C JIIONbMH (2 HE HAaBBIK XOPOIIO JENaTh CBOH OTPE30K pPabOTHI) CTAHOBUTCS
MEPBOCTENEHHBIM.

Kapmun INanno npuBoaut B mpumep crapran u3z Can-Opaniucko (BXoauT B Tomn-3 B cdepe
MEJUIIMHCKOTO cTpaxoBaHusi). Kommanusi mpoBena COOCTBEHHOE HCCIIEIOBAHUE, W3 KOTOPOTO
BBbIBEJIA, YTO HYKHO Pa3BUBATh HABBIK «TOBOPUTH HA SI3bIKE IIECCTHKIACCHHUKA». IMEHHO Ha TakoM
SI3BIKE OHU OTIIPABJISIIOT CBOMM KIMEHTaM OpOIIIOPHI, IMEHHO TaK y4aT TOBOPUTH COTPYIHUKOB
KOJI-I[EHTpa W YTBEPHKAAOT, YTO HMMEHHO Orarojapsi YIPOIICHHUIO (OPMYIUPOBOK CMOTIU
YIYYIIUTh KOMMYHHUKAIIUIO ¢ KITMEHTAMH U MOJTyYUTh HOBBINA payH/ UHBECTUIUH.

Jxedd bezoc mumer, uro 3ampemiaer Power Point Ha BHyTpeHHHMX BcTpedax Amazon.
BmecTto 3TOr0 y COTpyAHMKOB HOBasl 3ajjadya — pa3BUBATh HABBIKM CTOPUTEJUIMHTA U MTUCATh OTYET
MocIie KaXI0i BCTPEUYH B pEXKUME MMOBECTBOBAHMUS, T. €. OTKA3aThCs MOTHOCTHIO OT OYJLIIETOB.

Carnival Corporation, camasi KpymHasi TypUCTHYECKasi KOMIIAHHUSI B MUpE, BBIILIA HA TOT
ypoBeHb mocie npuxona HoBoro CEO Apnonbaa onansna B 2013 romy. Ha Bompoc, kak oH
MOTHUBUPYET COTPYIHHUKOB KaXKJIbIil pa3 OKa3bIBaTh BBLAAIOUIUICS CEPBUC, OH OTBETUJ, YTO CAMbIN
Ba)KHBIN HaBBIK — KOMMYHUKAIIUS, 1 HE TOBOPUTH, a ciymiarth. Caymarh Kak CBOMX COTPYIHHUKOB,
TaKk U KJIMEHTOB, YTOOBI HCIONBH30BATh YCIBIIIAHHOE B OTBETaX KIUEHTY. Bcs KOMaHIa MpOXOauT
00y4eHre KOMMYHHKAIIMSIM B 0053aTEIIHHOM TIOPSIIKE.

B mobanpHBIX KOpHopamusx, rae oOLIeHHe MPOUCXOAUT Ha HECKOJNBKUX SI3bIKaX,
HEOOXOJMMOCTh DPA3BUTHUS HABbIKA Ka4eCTBEHHOW KOMMYHHMKAIIMM M CTPOHUTH YEJIOBEUECKUE
OTHOIIICHHUS Ha APYTOM sI3bIKe CTOUT eme octpee. Mccnemys komnanuu B [lltatax, Asun u EBpore,
KOTOpbIE OXOTHO OepyT Ha paboTy WHOCTpPAHIEB, S BUXKY, YTO CBOOOJHOE 3HAaHUE BTOPOTO,
TPEThETO HHOCTPAHHOTO SI3bIKa — 00JIee HHTEPECHOE MPEUMYIIECTBO 7Sl KOMIIAHUH, YeM HaTU4ue
HY>XKHOTO TPUKJIATHOTO HaBbIKa. HaBbIK CBOOOHO OOIIATHCS HA HECKOJIBKHX SI3bIKaX TapaHTUPYET
HAJIMYUE HaBbIKAa TIyOOKO NMOHMMATh OYEHb Pa3HBIX JIOACH, UYTO U TIOOATbHBIX KOMMAHUN —
0€3yCIOBHBIN phIYar sl pocTa.

Curyanus 3

PaspirpaiiTe cuTyaluio mpogaku Kakoro-mu0o ToBapa (Ha pbIHKE MeXAy (U3IUIAMU, TPU
3aKJIIOUEHUH JOTOBOpAa MEXAY IOpAUIAMU M T.IL.), JEWUCTBYIOIIHE JUIA — TPEACTaBUTEIN
€BPOIEHCKOTro U apadCKoro Mupa. 3ajiadya oJTHOM CTOPOHBI — MPOIaTh MAaKCUMAJIbHO JOPOTO, 3a/1a4a
Ipyrod — KymHTh MaKCUMalIbHO BBITOAHO. OteHutre 3PQPEKTUBHOCTh BHIOPAHHOW JIMHUU
noBefeHus. Vcronb3yinTe pa3inyHble IPUEMBbI PEYEBOT0 BO3ACHCTBHS.

BBognas unbopmanusa. B esponelickux cmpanax mosap umeem ycmouuugyio yeHmy. B
PEeOKUX CAYYasX BO3MOJICHO mMop2osamvci. B mo e 6pems umenHo mope 00143amenbHO
conposodicoaem NOKYNKY 6 apadckux cmpanax. Tam mopeosns sA6/saemcs. 00H0O8PEMEHHO NPOYUECCOM
00weruss MexHcoy YUACMHUKAMU U NOIMOMY Npespaujaemcs 8 YeieKameabHyo U IMOYUOHATbHYIO
Gopmy KomMmyHUKayuu.

Cumyayusn 4

Bama xomnanus 3axkirodmiia KOHTPAKT C HOBBIM IMMAPTHCPOM H3-3a I'PAHUIIBI. Brl HazHaueHn!
OTBETCTBCHHBIM 32 3aBEPIICHUE IMOCTABOK M OOIIEHUE C ATUM NapTHepoM. B mporecce paboThl BbI
CTAJIKMBACTECh C MPOOJIEMOI — Balll MapTHEP HE OTBEYACT HA BalllM MUChMa U 3BOHKH, YTO MEIIAET
3aBEPIICHUIO KOHTPAKTA.


https://www.inc.com/carmine-gallo/jeff-bezos-bans-powerpoint-in-meetings-his-replacement-is-brilliant.html

Curyanus 5

Kongnukr Ha paboyem mecre

Onucanue cUTyaluu: B KOMIIAHUM pabOTaroT /1Ba COTpYIHUKA, Buktop u Mapus. Bukrop —
MEHEJDKEP OTAeNa INpoaax, Mapus — cHenuaJucT 0 MapKeTuHry. HemaBHO y HHMX BO3HMK
KOH(JIMKT, KOTOPBIN Ha4aJics W3-3a TOTO, 4TO Mapus He comlacuiach C pereHueM Bukrtopa mo
MOBOJY PAa3BUTHSL OJHOTO M3 MPOJIYKTOB KOMIIAHMM. BHUKTOp B CBOIO ouepeqb ObUT OOMKEH Ha
Maputo, 4TO OHA He MOoJepKala ero pelueH!e U Hayajl MTHOPUPOBATh €¢ Ha paboyeM MecTe.

Bomnpocs! 11 o0cyxaeHus.

1. Kaxk BBl ObI HocTymuIM Ha Mecte Bukropa u Mapun?

2. Kakue MoryT ObITh OCEICTBUS TAKOTO KOH(IIMKTA JJIsI KOMITAaHUU ?

3. Kakue mMeTo/pl pa3perieHus: KOH()IMKTOB MOYKHO IPUMEHHUTD B IaHHOW cUTyauu?

Curyanus 6

[Ipoananu3upyiTe Kec 1 apryMeHTUPYUTE OTBETHI HA BOITPOCHI

Menemxep no nponaxam Tom Komnun3 otnpasuics B komanauposky B I. K. Ero nensro
ObUIO MPEACTaBUTh CBOIO KOMIIAHUIO, 3aHMMAIOIYIOCS BBIITYCKOM TeseBu3opoB, K. Amnb-/[xabpu,
IIPE3UACHTY PUTCHIIMHIOBOM TPYIIIIBL.

[Tocne toro, kak Tom Komnmunu3z mpubsut B . K, ero onoBectunu, uro Bctpeua ¢ K. Anb-
Jxabpu oTkmanpiBaeTcs Ha nBa AHs. Korma, depes aBa nmHs, BcTpeda cocTosuiach, KommmH3 ObuT
YAUBIEH, YTO HA BCTpeUe MPUCYTCTBOBAIM APYTUe COTPYIHUKHN AJb-/[xabpu.

Bo Bpems nepBoii Berpeun KoyumiH3 OTKIIOHMN mipeiokenue Anb-/[)xadpu BHIMUTE Kode,
(mpexae 4em TeperTH K JeraMm) OTBETHII OoTpuiaTesbHo Ha Bompoc «Kak Bam Buasl . K7»
(MOTHBHpPYS 3TO TE€M, UTO OBLI KpaiiHe 3aHAT OymMaramu 3TH 2 JTH).

Anp-JI>)xabpu BO BpeMsi BCTPEUYH 4acTO OTBIIEKAICS Ha TenedoHHbIe 3BOHKH. KosmuH3a 310
ABHO paszapaxkano. OH ckopee xoten nepeiltu k aeny. K Tomy ke, ka3anock, 4TO €ro codeceHnKa
OoJbllle MHTEPECOBATIM AHIIMUCKUE (yTOOJBHBIE KOMAH[bl, O KOTOPBIX OH BCE BpeMs IbITANICA
MIOTOBOPUTH BMECTO TOTO, YTOOBI 3aHATHCS 00CYKJIEHUEM KOHKPETHBIX JEJIOBBIX BOIPOCOB.

Korna KosutnH3 BbIpa3ui BOCXMILEHUE KApTHHOM, BUCEBLIeH Ha cTeHe oduca, Anb-/xabpu
npeoxu KominH3y B3Th €€ B moJapoK. JTO NpeiokeHne CuilbHO cMyTiio Komnunsa.

JBa nHs cmycTs, Ha HOBOM BcTpeue KosmMH3 mpeacTaBUsl HOBYIO MPOIYKIIUIO CBOEH
koMnaHuu. Ha BcTpeue mpHCyTCTBOBaJIM COTPYAHMKM KoMiaHuu. OHM 3ajaBall €My BOIPOCHI,
Kacarolluecss TEXHUYECKUX XapaKTepPUCTUK MPOIYKIUH, HA MHOTHE U3 KOTOpbIX KoynH3 He cMor
OTBETUTb.

Ha cnenyromuit nens Kommmnz cnpocun Anb-/Ixabpu, OyaeT I OH 3aKII04aTh CHENKY Ha
MOCTaBKYy TeneBU30poB. Anb-/[xabpu orBetnn «Kak 6or mact!». KomnuH3 momymaln, 4to 3TO
o3zHauaeT — JIA.

KonmnuH3 He moamucan KOHTPAKT M yeXall ¢ HaJeXJOM, 4TO MOANHUCAHUE OTKJIAaJbIBACTCS.
Korma uepes mecsiii oH OTHpaBWi MUCHMO B KOMITAHHWIO, €My OTBETWIH, 4TO Aub-/[xabpu B
KOMaHAUPOBKE.

1. U3 kaxoii ctpanbl Komnuus?

2. U3 xakoii ctpanbl Anb-/[xabpu?

3. HazoBuTe npu4nHbI HEyJaBLIeHCs CASIKU. ApryMeHTHpyiiTe Bam oTBer.

Curyanus 7

IIpoaHanu3upyure Kec U apryMEHTUPYUTE OTBETHI HA BOIIPOCHI.

['enepanbHbIi AUpEeKTOp KoMIaHUH « CIOPTHHBEHTApD Ui UTPHI B roibd» Kapcon MapTtun
oTnpaBwics ¢ JenoBbiIM Bu3UTOM B Ocaky. Ero menb — pgenoBasi Bcrpeua flcmo Maiymoto,
reHEepaJIbHBIM IUPEKTOPOM KOMITAHUH, 3aHUMAIOLIENCS IPOU3BOICTBOM CIIOPTUBHBIX TOBApOB.

Maptun npumén Ha BcTpedy ¢ MamyMoTo BoBpeMs. MapTHH pacCUMTBIBaJI, YTO BCTpeya
npoinér tet-a-tet. OHaKo, Ha BCTPEUM TaKXKe IMPUCYTCTBOBAIM Kojulern MaitymoTo. MapTuH Obli
HECKOJIBKO PACCTPOEH.

[Tocne mpouenypsl 3HaAKOMCTBa MaitymoTo © MapTuH OOMEHSJIMCh BU3UTKaMU. MapTuH
Cpa3zy e MOJOXHWJI BHU3UTKY B OyMakHUK. MallyMOTO HEKOTOpOE€ BpeMs BHMMATEJIBHO H3yyall
BU3UTKY.

[Tocne HeGompmoro oOcyxaeHus MapTuH 3agan Bompoc - «Bbl XoTuTe OBITH HAIIUM



AKCKJIFO3UBHBIM areHToM B SInonnn?». MaitymoTo, kKa3anock, CMyTHJICSI 1 HEKOTOPOE BpeMs CITyCTs
orBeTul — « MBI paccMoTpuM Bare npensnoxxenue». MapTHH MONBITANCS BBISICHUTD, YTO O3HAYaeT
€ro OTBeT. MallyMOTO OTBETHJI, UYTO TMpPEXKIEe, YeM IMPHUHITh pelIeHHe, eMy HeoOXOIUMO
IIPOKOHCYJITUPOBATHCS C KOJUIETaMU U3 APYTUX MOAPA3/IEICHUNA KOMIIaHUH.

ITocne BcTtpeun Marmymoro mpumiacuii MapTuHa Ha o0ea. MamymMoTo OICHWI YMEHHE
MapTHHa 10J1b30BaThCs XacH (AMOHCKMMHU MANOYKaMHU Ui e1bl). MapTuH npenoanéc Maiymoto 2
NoJlapKa: KHUT'Y-ITyTeBOAUTeNb 1o npoBuHIMU OHTapuo (Kanana), 3aBEpHyTyI0 B KpacHyI0 Oymary
U KpacHuBBIN OYKET U3 OENbIX JUIUHN AJIS €T0 JKEHBI.

6 MecsueB MaiyMoTo 1 MapTuH He BCTpeyaluch U He obmanuck. OgHako, yepe3 Moiroaa
Maptun nomyunwn nmuceMo OT Manymoro cnenyromero coaepxkanna — - «lloxamylicra,
BO3Bpaaiitech B Ocaky kak MOKHO ObicTpee. Mbl xoTuM 00CyauTh ¢ BaMu ycrmoBHsi areHTCKOTO
COTJIAILICHUS.

1. Yto MapTuH caenan npaBuibHO?

2. Kakue ommbku gomyctun Maptun?

Curyanus 8

Bb1 paboTtaete B KpymHOW KOMIAHHH, KOTOpas 3aHMMAETCS MPOU3BOJCTBOM 3JIEKTPOHHBIX
YCTpOMCTB. BBl sBIs€TECh PYKOBOAWUTENIIEM OTAENAa NPOAAXX M IMOCTaBOK. Bama koMannma
OTBETCTBEHHA 3a MNOCTABKU KOMIUIEKTYyromUX U3 Kuras. HegaBHO BBl MONTy4YHIIN MUCBMO OT OJHOTO
M3 KUTaWCKUX IOCTaBIIMKOB, B KOTOPOM OH JKalyeTCsl Ha 3aJepKKW B oOIiaTe noctaBok. OH
YTBEP)KIACT, YTO BCE IMOCTABKMA OBUIM BBIMOJHEHBI BOBPEMS, W MPOCHT MPOM3BECTH OIUIATy B
TeueHue cieayromein Heaenu. Kak Bl B 9T0# cutyanuu ce0s rmoseaere?

Curyanus 9

Bbl sBisieTech CTYIEHTOM IOCIIETHET0 Kypca OakajnaBpuara B YHUBepcuTeTe. B Bamiem
KaMIlyc€ BBl y4YacTByeTE€ B CTYIEHYECKOM COBETE, KOTOpBIH 00€CleYnMBacT CBSI3b MEXIY
CTyIEHTaMU W YIpaBICHHWEM yHHMBepcuTeTa. B Onmkaiiliee BpeMs BaM HYKHO OpraHH30BaTh
BCTpEUy CTYIEHUYECKOr0 COBETa, Ha KOTOpoil OyayT oOCyXIaThCsi BOIPOCHI, Kacaroliuecs
yAy4llleHus oOpa3oBaTeNbHOM MpOrpaMMbl M yCIOBUIl 00yueHUss B yHuBepcurere. Kak B
IIPOBEJETE ITY BCTPEUY U KaKWE OCHOBHBIE acIEKThl HEOOXOJIMMO YYECTh B MPOLIECCE MPOBEACHUS
JEIIOBOI'0 COBEIaHus?

Curyanus 10

[TpoGiieMbl B MEKKYIBTYPHOH KOMMYHMKAIIMH Ha JIEIOBOM BCTpEUe.

Bbl siBIsieTech PyKOBOAMTENIEM MEXIYHAPOAHOTO OT/AENIa KOMIIAHUM U JOJIKHBI MPOBECTH
JIEIOBYI0 BCTpedy ¢ aeneranved u3 Snonuun. Ha BcTpedye mpuHUMAIOT ydyacTHE NPEACTaBUTENN
JBYX KyJbTYp, B PE3yJIbTaTE YEro BO3HUKAIOT TPYJHOCTU B MEXKYJIBTYPHOU KOMMYHHUKAIUH.

Kak MOXXHO pemuTs 3Ty HpoblieMy B paMKax BCTpeud M OOIICHUSA C JAeNerainuen w3
SAnonun?

Kpamkue memoouueckue yrazanus

Tpebosanus K 6bINOIHEHUIO!

® H3y4YuTh UHPOPMAIHIO IO TEME;
® chopMyaupoBaTh COOCTBEHHOE MHEHHE 10 00CYKTaeMbIM BOIIPOCAM;
® [0JIFOTOBUTH APTYMEHTHI B 3aIIUTY CBOEH TOUKH 3PCHHUS.
KeiicoBbie 3amanmst 00CYKIatOTCS HA MPAKTUICCKUX 3aHATHSIX.
Llxana oyenuxu

Ne Bannst Onucanue

5 9-10 BBICTABIISIETCS CTYJICHTY, €CJIM B MTPOLIECCE aHAIM3a IBYX 3aa4 OH JIOTUYHO U SICHO U3JI0KHUII CBOIO
MO3UIHI0, apT'YMEHTHPOBAJI CBOE€ MHEHHUE, HCToJib30Bai 3HaHust Teopur MKK no teme

4 7.8 BBICTABIISICTCS CTYJICHTY, €CJIM B IIPOLIECCe aHaJIM3a OJHOM U3 33/1a4 OH HEJOCTATOYHO YOCIUTEIBHO
apryMeHTUPOBAJI CBOIO MO3UIHIO, UCIIOJIB30Ba 3HaHus Teopud MKK o teme

3 5.6 BBICTABIISICTCA CTYICHTY, €CIIH B IIPOLIECCE aHATM3a ABYX 3a7a4 OH HEOCTATOYHO YOCIUTENbHO apr
YMEHTHPOBAJI CBOIO MO3ULIHIO

) 3.4 BBICTABIISICTCA CTYICHTY, €CIIH IIPOAEMOHCTPHPOBAI cllaboe yMEHHE MPOaHATTH3HPOBATh CUTYALHIO,
o0Hapy 11 (parMeHTapHbIC 3HAHUS [0 TeMe




BBICTABIIICTCS CTY/ICHTY, €CIIH OH HE CyMell BEIPa3UTh CBOIO MBICIb, T0J00PATh apIyMEHTHI B IOJIb3
0-2 Y CBOETO MHEHHSI, 00OHAPY>KUJI HECTIOCOOHOCTH MPOaHATN3UPOBATh CUTYAIMIO U PEIIUTh 33134y, He3
HaHue Teopetndeckux ocHoB MKK o Teme

5.4 Ilepeuennb TeM JOKJIAA0B, COOOIIEH I

Tembl 17191 NOATOTOBKH AOKJIa/1a ¢ npe3eHTanuen Nel

1. BzaumornoHnMaHue 1 B3aMMHOE HETIOHUMaHHUE B YCIOBUAX TI100aNU3aIiu
2. DTHOKYJIbTYpHBIE OCOOEHHOCTH CTHJISL POCCUHCKOM KOMMYHUKAIUH

3. DTHOKYJIBTYPHBIC OCOOCHHOCTH CTHJISI KUTAHCKOW KOMMYHHKAITUN

4. DTHOKYJIBTYpHBIE OCOOCHHOCTH CTUIISI KOPEHCKOM KOMMYHUKAITUU

5. DTHOKYIBTYpHBIE OCOOCHHOCTH CTHJIS SITOHCKOM KOMMYHHKAITUH

6. Henpsimast KOMMyHUKaIusi B MEXXKYJIbTYPHBIX KOHTaKTax

Kpamxue memoouueckue ykazanus

Tpebosanus Kk bINONHEHUIO!

® U3y4UTh MH(OPMAIHIO 110 TEME;

® [IPOBECTH CUCTEMHBIN aHaJIN3 HH(OpMAIH;

® [OATrOTOBUTH Ipe3eHTanuo B popmate (Power Point)
ILlxana oyenuxu

Bamier Omnmucanne

BricTaBnseTcs cTyJeHTY, €CIIM OH IOJIHO ¥ BEPHO PACKPbUI TEMY, UCIIOIb30BaJI 3HaHUA Teopuu MK
K B kadecTBe HCXOJHBIX TOUEK OMUCAHUS, IPUBOJAUI apTYMEHTHI BBICKA3bIBAEMBIM TOUKAM 3PCHUS

9-10
U MIPUMEPHI U3 JKU3HU; €CJIN NOKIad U MPE3CHTAUA MTOJITHOCThIO OTBCYAIOT 3asABJICHHBIM Tpe60BaHI/I$I
M; €CJI1 CTYACHT CB060,E[HO BJIAZICET MAaTCPUATIOM U OTBEYAET HA BCE BOMIIPOCHI I10 CBOCH TeMe
BricraBnsiercs CTYACHTY, €CJIK OH IIOJIHO U BEPHO PACKPLLI TEMY, UCIIOJIB30BAJI 3HAHUS TCOPUHN MK
7.8 K B xauecTBe HCXOAHBIX TOYEK OIUCaHUA, TPUBOANUIT apTYMEHTHI BBICKA3bIBAEMBIM TOYKaM 3PCHUA

U IPUMEPBHI U3 JKU3HHU,; €CJIU JOKJIaA U IPE3CHTALNA OTBEYAIOT 3aBJICHHBIM Tp660BaHI/I5[M; €CJii CTy
JCHT OTBETHJI Ha BCE BOIIPOCHI 110 cBOCH TEME; €CJIM CTYJICHT BJIAICET MaTCPHUAJIOM, HO YHUTACT €ro

BricTaBnseTcs cTyJeHTy, €cIi OH B 00IIeM pacKphlI TeMy, Ucronb3oBai 3HaHus Teopud MKK B ka
YECTBC UCXOAHBIX TOYCK ONMHMCAHUA, l'lpI/IBO,JII/IJ'l aprMeHTbl BBICKA3bIBACMbBIM TOYKaAM 3p6HI/I${ u l'lpl/IM
5-6 €phI U3 )KU3HU; €CITU JIOKJIA] ¥ IPE3CHTAIMsI B OCHOBHOM OTBEYAIOT 3asBJICHHBIM TPEOOBAHUAM; €CIT
U CTYJICHT BJIaJIcET MAaTEPHAIOM B CTETICHHU, TOCTATOYHOH JUIS TOTO, YTOOBI OTBETUTH HA YacTh BOIP
OCOB I10 CBOCH TeMe

BricTaBiseTcs CTyIeHTY, €CIIM OH HEJJOCTaTOYHO MOJHO PacKpbUI TeMy, IPUBEN 1-2 npuMepa u3 ki
3-4 3HH; €CJIH JIOKJIAJ M MPE3CHTALHs HEOCTATOYHO MOJHO OTBEYAIOT 3asBICHHBIM TPEOOBAHUAM; SCIIH
CTYZAEHT CMOT OTBETHTH XOTs ObI Ha 2-3 BOIpoca Mo CBOEH Teme

BricTaBiseTcs cTyIeHTy, €Il OH HEJJOCTaTOYHO ITOJTHO PAacKPBUI TEMY W HE CMOT OTBETHTh HU Ha O
JIMH BOIIPOC, HO TOKJIAJ ¥ IPE3CHTALUS UMEIOTCS

BricraBnsiercs CTYEHTY, €CJIM OH HE PACKPbUI TEMY, HE UCII0JIb30Bal TeOpeTI/I‘{eCKI/Iﬁ marepuall, He
0 MOXKET OTBETUTH HA BOIIPOCHI 110 TEMEC; a TAKXKE B ClIydae OGHapy)KCHI/ISI HECaMOCTOATCIIBHOT'O BBIIIO
JIHEHUS NTPOEKTHOI'O 3aJaHUA

5.5 Ilepeuennb TeM JOKJIAA0B, COOOIIEHUIT

TeMbl ISl MOATOTOBKH JA0KJIA/A ¢ Mpe3eHTanuii Ne 2

1. [TpaBuiia u mpuéMBbI U 3aKOHBI 00IIeHUs. Paznure mOHATH.

2. 3aKOH 3epKaJIbHOTO Pa3BUTHUS OOILICHUS.

3. 3aKOH 3aBHCHUMOCTH pe3ysibTara OOIIeHHs OT 00bEMa KOMMYHHUKATUBHBIX YCUIIHH.
4. 3aKOH BO3pACTAIOIIETO HETEPIICHUSI CIIyIIaTeIIEH.

5. 3aKoH naJicHUS] UHTEJICKTa Ay JUTOPUH C YBEITUUCHUEM €€ pa3Mepa.
6.3aKOH IEPBUYHOTO OTTOP>KEHHSI HOBOU HUJIEH.

7. 3aKOH pUTMa OOIIEHUS.

8. 3aK0H peueBOro CaMOBO3/ICUCTBHUS.

9. 3aKOH OTTOpPKEHUS MyOIMYHON KPUTHKH.

10. 3axoH 10BepHs K MPOCTHIM CIIOBAM.

11. 3akOH NPUTSKEHUS] KPUTUKHU.

12. 3aKOH KOMMYHUKAaTUBHBIX 3aMEYaHUM.

13. 3ak0H YCKOPEHHOT'O PACcIPOCTPAHCHHSI HETaTHBHOW WH(OPMAITHH.




14. 3axoH uckakxeHUs: HHQOPMAIMH [IPU €€ Iepeiaye.

15. 3akoH meTambHOTO 0OCYXKIACHUS MEJIOUYEH.

16. 3aK0H peueBOro MOTIOIIEHHS SMOLIUH.

17.3aKk0H 3MOIMOHAILHOTO ITOIABJICHHS JIOTUKH.

18. TTonsiTHE, CIOCOOBI U ACTIEKTHI PEYEBOTO BO3CHCTBUS.
Kpamxue memoouueckue ykazanus

Tpebosanust K 8bINOIHEHUIO:

® U3y4uTh MH(OpPMAIHIO 10 TeMe 5 «3aKOoHbI, IpaBuiIa U MpueMsl 3G PeKTUBHOM
KOMMYHHUKauu. IIpruemsl pe4eBoro BO3AeUCTBU,
MIPOBECTH CUCTEMHBIN aHaJi3 HH()OpMAIHH;
MOJATOTOBUTH Mpe3eHTanuio B popmare (Power Point).
Illxana oyenku

Ne Bamner Omnucanne

BricTaBseTCs CTYICHTY, €CIH OH MOJHO M BEPHO PACKPBLT TEMY, UCIIOIH30BAN 3HAHHUS TEOPHU KOM
MYHHKAIIMU B KAUECTBE HCXOIHBIX TOYEK OMMCAHUSI, IPUBOJMI apTyMEHTHI BHICKA3bIBAEMBIM TOUKA
5 9-10 M 3pEHHS U IPUMEPB] U3 )KU3HU; €CIIU JOKJIa U IPe3eHTal|s OJHOCThIO OTBEYAtOT 3asBIICHHBIM T
pebGoBaHUAM; €clU CTYAEHT CBOOOIHO BJIAJIC€T MAaTEPUaIOM U OTBEYaeT Ha BCE BOIPOCHI 110 CBOCH T
eme

BericTaBnseTcs cTyJeHTyY, €CIIM OH IIOJIHO ¥ BEPHO PACKPBUI TEMY, UCIIOIb30BAJ 3HAHUS TEOPHUH KOM
MYHHKAI[IX B KAUECTBE MCXOAHBIX TOUEK OMHCAHMUS, IPUBOJIIII apIyMEHTHI BBICKa3bIBAeMBIM TOUKA

4 7-8 M 3PEHUS U IPUMEPHI U3 KU3HU; €CIIH AOKJIAJ U MIPE3CHTALUs OTBEUYAIOT 3asBICHHBIM TPEOOBaHMSM;
€CJIM CTYJIGHT OTBETHJI Ha BCE BOIPOCHI 110 CBOEH TEME; €CIIU CTYJIEHT BIafeeT MaTEPUAIIOM, HO YT

aeT ero

3 5.6 BricraBisieTcs CTYACHTY, €CJIM OH HEAOCTATOYHO ITOJIHO PACKPBUI TEMY U HE CMOT' OTBETUTH HU HA O
JWH BOIIPOC, HO AOKJIAA U MPE3CHTALUA UMCIOTCA

) 3.4 BeicTaBnseTcs CTyIEHTY, €CIIM OH HE PAaCKpBUI TEMY, HE HCIONb30Ball TEOPETHIECKHI MaTepua, He
MOXET OTBETUTh Ha BOIPOCHI 110 TEME

1 0-2 BeicTaBnseTCs CTyIeHTY B Cllydae 0OHapy KEHHIs HECAMOCTOSTEILHOTO BBITOJIHEHHS TPOSKTHOTO 32
JaHUs

5.6 TeMbl rpyNnoBbIX H/MJIM HHAMBHIYAJIbHBIX NPOEKTOB

I'pynnoBoii npoekT «CocTaBJjieHHe AeJJ0OBbIX MHCEM»

CTyneHThl pa3lensitoTcsl Ha TPynmbl mo 3-4 4yenoBeKa AJS CO3/IaHUs MOJEIHU KaKoW-1r0o
KOMIIAHUHA B COOTBETCTBHM C Tpoduiem Oyaymied crnenuanbHOCTH C PaclpelesieHHeM poJiei
(pyxoBOIIUTENh, HAYAILHUK OT/AENA, opuC-MeHEeKep U T.1.). Llenb — oTpaboTKa HABBIKOB BEJCHUS
BCEX BHUJOB JEIOBOI MEpPENmUCKH, KOTOpas OOBIYHO OCYIIECTBISETCS KoMmaHUsSMHU. CTYHNEHT,
HA3HAUCHHBIA «PYKOBOJUTEIEM» KOMIIAHWH, PACIPEACTSCT MEXAY APYTUMHU CTYIACHTAMH BUIBI
JOKYMEHTOB M TIHCEM, KOTOPbIE OHHM JIOJDKHBI IIOATOTOBHTH. B IeIOM CTyIeHTBHl OIHOM
«KOMTIAaHUM» JIOJDKHBI MOJATOTOBUTH BCE BUIBI JOKYMEHTOB W MHceM. B oO0s3arenbHBIC >KaHPBI
BKITIOYAIOTCSI: BHYTPEHHSISI TOKYMEHTAIUs (IIPHKa3, paclopsHKEHHUe, TPOTOKOI, 3asBKa, JTOKIaTHas
3alucKa, OOBSICHUTENbHAS 3alliCKa, OTYET, CIpaBKa, 3asBICHHE, XOJATaliCTBO, IOJDKHOCTHAS
WHCTPYKIMSI) W BHEIIHSSI TEpernucka (PeKOMEHIATEIbHOE IMUChMO, TpPHITIAIICHUE, W3BEIICHUE,
3ampoc, Mpockda, HANOMUHAHWE, CONPOBOJUTEIBHOE THCHMO, TapaHTHWHOE IHCHMO,
O7arofapcTBEHHOE TMHCHMO, IHCHbMO-KOMMEpPYECKOE MpEeUIOKEHHe, MUCbMO — OTKa3 Ha
KOMMEpPYECKOEe TMPEeIOKECHNE, TIPETeH3MsI U T.1.) BHEIHss mepenucka J0JDKHA OCYIIECTBISTHCS
MEXIy rpynmaMu (MOJEIsIMU KOMIaHWW). Bumbl BHYTpEeHHEH W BHENIHEH MOKYMEHTAIUU — II0
BBIOOPY CTYJICHTA.

[To wroram BBITIOTHEHUS 3aJaHUS KKIBIH CTYICHT AOJDKEH CO31aTh S5 JOKYMEHTOB B
Pa3IMYHBIX )KaHPaX 0QUIIUATBEHO-AETIOBOTO CTIIIS (2 BHYTPEHHUX JOKYMEHTA U 3 MHUChMA).

Kpamxue memoouueckue ykazauusi

Tpebosanusi Kk 6bINOIHEHUIO:

¢ Heo0xoauMo U3y4uTh Ipe3eHTalunIo 1Mo TeMe «COBpeMEeHHbIE KOMMYHUKATHBHBIC
TEXHOJIOTUH B MpodeccHoHanbHON cepe. OCOOEHHOCTH MTUCHMEHHOTO JEIOBOTO OOIIECHHS.
Bce nokyMeHTBI 0JTHOI KOMIIaHWU pa3MEIIaloTCs B 0THOM obmieM (aiine. Kakapiii cTyeHT



oAU ChIBACT CBORO (paMI/IJII/IIO noa CBOMMHU JOKYMCHTaAMH.

LlIxana oyenku
OrneHka Basr Onucanue

9-10 BBICTABJISICTCA CTYACHTY, €CJIM CTYACHT IIOJIHOCTBIO BBIITOJIHUWII 3aJaHUE, TTAKET JOKYMEHTOB COCTABJIC
H B COOTBCTCTBHHU C Tpe6OBaHI/IHMI/I, B TOM 4HCJIC, Op(l)OFpa(i)I/I‘IeCKI/IMI/I
BBICTABJISICTCA CTYACHTY, €CJIM CTYJCHT NNOJIHOCTHIO BBIIIOJIHWII 3aJaHUC, TAKET JOKYMECHTOB UMECT HE

Oosee 3 ommOOK B 0POPMIICHIH, B TOM YHUCIIE, PEUEBBIX B Opporpapuaeckux
BBICTABJISAICTCS CTY/ICHTY, €CJIH CTY/ICHT HOJIHOCTBIO BBITIOJIHII 33/IaHHE, IIAKET JOKYMEHTOB HMEET HE

7
4 Oonee 6 ommMOOK B 0OOPMIICHUH, B TOM YHCIIE, PEYEBBIX M OphorpaduuecKux
6 BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJICHT HOJHOCTBIO BBIIOIHIII 33aaHNE, TAKET JOKYMEHTOB UMEET He
6oinee 8 omnbOK B 0popMIICHHH, B TOM YHUCIIE, PEUEBBIX U OpdorpaduaecKunx
5 BBICTABIISICTCS CTYICHTY, €CJIM CTYACHT BBIOJIHII 3ajaHue He Oosee, yeM Ha 70 %, nakeT JOKyMEHT
3 OB COCTaBJICH C HAPYIIEHUSIMH TpeOoBaHMI
4 BBICTABIISICTCSI CTYJICHTY, €CJIM CTYJICHT BBIIIOJIHIII 33/1aHue He Ooiee, yeM Ha 50 %, makeT JOKyMEeHT
OB COCTaBJICH C HAPYIICHUSIMH TpeOoBaHMI
BBICTABJISICTCSI CTYJICHTY, €CIIH ITaKeT JOKYMEHTOB COCTaBIICH CO 3HAUUTEIBHBIMH HAPYIICHUSIMU TPeO
3 OBaHMH, WK 9aCTh JOKYMEHTOB SIBISIETCS CKOMMMPOBAHHBIM TEKCTOM APYTOTO UCIOIHUTENS (HampHMe
p, u3 cetu MHTEpHET)
2 2 Hpe}lCTaBHCHHbIﬁ NAaKET JOKYMEHTOB ABJIACTCA CKOIMPOBAHHBIM TEKCTOM JAPYTOro UCIOJIHUTEIIA (Hal'l
pumep, u3 cetu ViHtepHer)
0-1 BBICTABJISICTCSI CTYJICHTY, €CIIM CTYIEHT He COCTaBMII ITAaKeT JOKYMEHTOB

5.7 nesioBast urpa

IIpumepHbIe 3a1aHuA 1JI51 POJIE€BOIl UTPbI

Bapmnanr 1

PoneBas urpa «/leioBoe copemianue»

CryneHTsl pa3ersitoTcss Ha MUKPOTPYIIBI U1 MOJEIMPOBAHUS ONPEIEICHHON CUTyalluH
JIeJIOBOTO OOILEHHUS, pacIIpeeIsIOT POJIN.

JenoBoe copemanue. lleap — oTpaboTka KOMMYHHMKATHBHBIX HaBBIKOB B KOH(IMKTHOMN
CUTYalllU, HABBIKM MOHOJIOTUYECKON U ANATIOTUYECKOU PEUH.

MonenupyeTtcst kakas-nm100 Kpu3ucHasi (KOH(JIMKTHAs) CUTyallud B KOMIIAHUU (Harpumep,
HEOOXOJMMO IPOBECTH COKpAllleHUE IepCOHaNa, WM KOMIaHWs Oblla MOJBEpPrHyTa KpUTHKE B
CMU; unmu HEoOXoauMo mnopaboTaTh B BBIXOJHOW J€Hb U T.J.). YYaCTHUKU: PYKOBOAMTEINb,
3aMEeCTUTENb, HaYaJIbHUKU OTAEO0B (He Oonee 4-5 uenoBek). CHavyana BBHICTYNAET PYKOBOJUTEIND,
OIKCBIBAET CUTYALMIO WM MpoOJeMy, MpeaaraeT peleHue, IoTOM Bce 00CYXKJIAlT CUTYaLUIo0 U
BBICKA3bIBAIOT CBOE€ MHEHHME IO €€ PEIICHHI0, B UTOI€ PYKOBOAMTENL NPUHUMAET PELICHUE Ha
OCHOBE BBICKa3aHHbIX MHEHHMH. [loTOM Bcs rpymnma oOCyXJaeT IpOBEIEHHOE COBELIaHUE.
Kpurepun omeHku JecTBUM KOMaHJIbl: HACKOJIBKO yOEOUTENbHbI M  apryMEHTHPOBAaHbI
BBICTYIUICHHSI; HACKOJbKO 3THYHBI BBICKA3bIBaHMS; YUYUTHIBAIUCH JIM NPU HPUHATUU PELICHUS
BBICKA3aHHBIC MHEHHUS U T.JI.

Bapmuanr 2

PousieBas urpa «IleperoBopnbi»

CryneHTsl pa3IensitoTcss Ha MUKPOTPYIIIBI U1 MOJEIMPOBaHUS ONPEIEICHHON CUTyalluH
JIeJIOBOTO OOILEHHUS, pacIIpeeIsIOT POJIN.

[TeperoBopsl Mexay AByMs KoMHaHusMU. Llenb - oTpaboTka peueBbIX TAKTUK U CTpaTeruit
YCHEIIHOT0 BEACHUs NeperoBopoB. Omnpenensercs HalpaBlICHUE ACSITEIBHOCTH JIBYX KOMIIaHWM,
BBIOMpPAETCS] TPEeIMET IMEPEroBOPOB (3aKIIIOUEHHE OTOBOpa, IIe KaXAas W3 CTOPOH JIOJDKHA
OTCTOATh CBOM MHTEPECHI; MPETEH3UN OAHON KOMIIAaHUM K JIPYroH U T.1.), ONPEAEISIOTCS MO3ULUN
Y MHTEPECHI CTOPOH ([0 NIEPETOBOPOB).

KonmuecTBO y4acTHHKOB — IO 3 4eJI0BEKA C Ka)XJA0W CTOPOHBI. [10 OKoHYaHUM Urphl rpynna
AQHAJIU3UPYET BBICTYIIJICHUS CTOPOH.

Bapuanr 3

Ponesas urpa «Kpusuc Ha npeanpusiTum

Llenp Wrppl: MpUBECTH KOMIAHMIO K YCIEIIHOMY pa3pelleHUI0 KOHQIIMKTA, CHHKCHHIO
HaOpsDKEHUST B KOJUIEKTHBE, VYIYYIIEHHIO KauecTBa paboOThl UM  TOBBIIMICHUIO  YPOBHS



YIOBJIETBOPEHHOCTH COTPYIHHUKOB.

Hrposoii mpouecc.

1. Urpokam paroTcsi poONU: TeHEpalbHBIH JUPEKTOp, PYKOBOIUTEIb OTAENa, MIaBHBIN
Oyxranrep, COTpYIHUKH OT/Iea U POU3BOJICTBEHHBIC paboUHe.

2. Urpoku noay4aroT 3aJaHus, CBSI3aHHbBIE C Pa3peIIeHueM KOH(IIMKTA, TAKUE KaK:

- COCTaBUTH IUIaH ACUCTBUIL 110 yIIy4lIEHHUIO Pa0OThl KOMIIAHUY;

- IPOBECTH BCTPEUY C MEPCOHAIIOM JJIsl BBISIBJICHHUS TPOOJIEM U TPEATIOKEHHS UX PEIICHHS;

- IPUBJICYb KOHCYJIBTAHTA IO YIIPABIECHUIO KOH(IMKTaMU;

- TPOBECTH OOy4YEHHE COTPYIHUKOB MO KOMMYHHKAIIMOHHBIM HAaBBIKAM M YIIPABICHHIO
KOH(IUKTaMH.

3. B mporuecce MpOXOXAE€HUS UIPbl BO3HUKAIOT CUTYallUH, CBA3aHHBIE C KOH(DIUKTAMH B
KOJUICKTUBE, HAlpHMEp: HEIOBOJIBCTBO COTPYIHHKOB HHU3KOW  3apIUlaTOd, OTCYTCTBHUE
BO3MOYKHOCTH KapbEPHOT'O POCTA, IPOOIEMbI B3aUMOAECHCTBHUS MEXKLY OTAEIAMU U T.J.

4. Urpoku OOJDKHBI NMPUHUMATh PELICHUS, HAlpaBlICHHbIE Ha YIy4lIeHUWE CUTyallud U
paspernieHue KOH(INKTOB.

5. Wrpa 3akaHuyMBaeTcsi, KOIZla WIPOKH JOCTUIAlOT IIOCTABJICHHOM IEJIM: KOMIIAHMS
BO3BpallaeT CTAaOMIBHOCTH B paboTe, KOJUIEKTUB YIOBJIETBOPEH CBOEH paboOTOM, KauyecTBO
MPOJYKITUH YITydIIaeTcsl.

[To xony Urpsl MOXKHO COOMpPATh OT3bIBBl YYAaCTHHUKOB O TOM, YTO MM IHOHPAaBHJIOCH, UTO
MOJKHO YIYYIINTh M KaKWe 3HAHWS OHM TOJYYHMJIH B mporecce urpbl. Mrpa Ttakxke MOXKeT OBITh
UCII0JIb30BaHa JUIsl KOPIIOPAaTUBHOIO OOYYEHHs U TPEHUHI'a KOMaHIbl.

Kpamxue memoouueckue ykazanus

[Tepen HawamoM BBITTOTHEHMS 33aHUS MPETIOAABATENb 3HAKOMHUT CTYJCHTOB C KPUTEPUSIMHU
OLIEHKM J[IaHHOTO 3a/IaHusi, CTYJIEHTbl AHOHHMMHO OLEHHMBAIOT APYr Jpyra IOCJ€ BBIIOJHEHUS
3aJjaHus, TPEnoJaBaTeib MOJCYUTHIBACT OaUIbl KaXKAOTO CTYACHTAa M OIAIAeT OKOHYATEeNbHBIN

pe3yibTar.
Ilxana oyenuxu

Ouenka Basnbr Onucanue

5 9-10 BBICTABIISIETCSI CTYJIEHTY, €CJIM CTYJEHT B COCTABE CBOEH MHUKPOTPYIIIBI CIPABUIICS € 3aJJaHUEM, HCIIO

JIb30BAJI IPUHIIUIIBL, ITPpABUJIa U 3aKOHBI OGH.[eHPIﬂ, TAaKTUKU pEYEBOTO BO3/ICHCTBHUS Ha OTNIIOHEHTA

BBICTABIISIETCSI CTYJIEHTY, €CIIM CTYJICHT B COCTaBE CBOEI MUKPOTPYIITBHI CIIPABUIICS € 3aJAHUEM, UCIIO
4 7-8 JIb30BaJI IPUHLIMIIBL, [IPABHJIA M 3aKOHBI OOIIEHNS, TAKTHKN PEYEBOI0 BO3/ICHCTBHS Ha ONITIOHEHTA, HO
JIOITyCTHII peUEBBbI€ IOTPEIIHOCTH B CBOUX PEILIUKAX

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJEHT B COCTaBE CBOSH MHUKPOTPYIIIHI HE 110 KOHI[A CIIPABUIICS C 3a]l
3 5-6 aHMeM, CJ1a00 MCIOIh30BAN IPUHLIUIIG, TPABUIIA M 3aKOHBI OOIIECHHS, TAKTHKH PEYEBOTO BO3ICHCTBHS
Ha ONIIOHEHTA, JOITyCTUJI Pe4eBbIe MOTPEIIHOCTU B CBOUX PEILTHKAX

BBICTaBIISICTCS CTYJICHTY, €CIM CTYAEHT He 710 KOHIIa BHIITOIHUI 3aJaHUE, HE UCII0JIb30BAal
2 3-4 MPUHIIMITBI, TIPABIJIA U 3aKOHBI OOIICHUS, TAKTHKH PEYEBOTO BO3/ICHCTBUS HA OMIIOHEHTA, TOMYCTHIT T
pyOble peueBbie OMMOKH.

1 0-2 BBICTABJISICTCSA CTYACHTY, €CJIM OH HE BBIIIOJIHWUII 3aJaHNUC

5.8 TembI rpyNNOBBIX H/WJIA HHAUBUIYAJIbHBIX TBOPYECKUX 3aaHUIT

BapuanT 1

[IpuBeauTe npuUMepsl HAPYUICHWH MPUHLIUIOB OECKOH(IMKTHOTO OOIIEHUS W3 CBOEH
KOMMYHUKAaTUBHON NMPAKTUKA U TIOKAKUTE MPUEMBI, KOTOPBIMU MOXHO OBLIO M30€XKaTh KOH(INKTA
B TUX CUTYaIUsX.

Bapuanr 2

[Ipoanamu3upyiite pauanor — cnop wikn koHGaukt (0,5 cTpaHunbl) #W3  JFOOOTO
XYZI0’KECTBEHHOT'0 Ipou3BeaeHus. HazoBure npaBuia 6ecKOH(GIUKTHOTO OOIIeHus, COOMIOAEHHBIE
YYaCTHUKAMH JHAJI0ra WA HapyIIEeHHBIE UMHU.

Kpamxue memoouueckue ykazanusi

Tpebosanus K 6bINOIHEHUIO!

® u3yuuTh HHPOpMaIHio 1o Teme 6 «IIpuHIUIB 6€CKOH(YINKTHOTO OOIIEHUS,
® [IPOBECTH CUCTEMHBIN aHaJIN3 UH(OpMAIH;



® [OJrOTOBUTH Mpe3eHTauuio B popmare (Power Point) unu pa3zgarounsiit Mmatepual, B
KOTOpOM OyJZIeT MpeACTaBIeH (PparMeHT U3 XyA0KECTBEHHOTO TEKCTa.

ILlxana oyenxu

Ouenka Bamaer
5 9-10
4 8
7
3
6
5
2
4
2-3
1
0-1

5.9 TemaTnka ncce

Omnncanne

BBICTABJICTCS CTY/ICHTY, €CJIH CTYACHT HOJHOCTBIO BBIIIOJIHUI 33/IaHue, IPUBEN IPUMEpPBI U3 CBOCH
KOMMYHHUKATUBHOI NPAKTHKH U NPOaHAIU3UPOBAII THAJIOT U3 XYA0KECTBEHHOIO TEKCTa
BBICTABJIACTCS CTY/ICHTY, €CJIH CTY/ICHT HOJIHOCTBIO BBITIOJIHUII 33/laHue, IPUBEN NPUMEpPBI U3 CBOCH
KOMMYHHMKaTHBHOH NPaKTUKH U MPOAHATN3UPOBAII IUAJIOT U3 XyJ0)KECTBEHHOT'O TEKCTa, HO €r0 OTBET
COIEPXKHUT He OoJiee 3 pedeBBIX OMINOOK

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJICHT HOJIHOCTBIO BHITIOHIII 3a1aHKe, IPUBET IPHMEPHI U3 CBOCH
KOMMYHHUKATUBHO! NPAKTHKH U NPOAHAIM3UPOBAI IHAJIOT H3 XYJI0XKECTBEHHOTO TEKCTa, HO €0 OTBET
COIEPXKUT He Oojiee 5 peueBbIX OmHO0K

BBICTABJIACTCS CTY/ICHTY, €CJIH CTYACHT HOJIHOCTBIO BBIIIOJIHUII 3a/laHue, IPUBEN NPUMEpPBI U3 CBOCH
KOMMYHHMKATHBHOH NPaKTUKH U MPOAHATU3UPOBAII IUAJIOT U3 XyJO)KECTBEHHOT'O TEKCTa, HO €r0 OTBET
COIEPXKHUT He OoJiee 7 pedeBBIX OMINOOK

BBICTABJISICTCSI CTYJICHTY, €CIIH OH BBITIOJHIII TOJIBKO MEPBYIO WM BTOPYIO YacTh 331aHUS IIOJTHOCTHIO
BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJCHT BBIIOJIHII TOJIBKO OJHO 3aJIaHUsL, TIPH TOM JOITYCTHII PEUEBHI
€ OIIMOKHM NPU NPEJCTABICHUHN 3a1aHUS Ay TUTOPUH

BBICTABJISICTCS CTY/ICHTY, €CIIH 3a[aHKS BBIIIOJHEHBI CO 3HAUHTEIbHBIMHI HAPYIICHUSIMH TpeOOBaHHH,
WM CKONTMPOBAHbI TEKCTOM U3 ceTH MHTepHeT

BBICTABJIICTCS CTY/ICHTY, €CJIH CTYACHT HE BBIIOJIHUII 3aJaHHE

1. «YMenue obmarbes ¢ JOIBMHE — 3TO ToBap. M s 3aruiady 3a Hero OoJbIle, YeM 3a YTo-
6o npyroe Ha ceete» (Ixon JI. Pokdemnnep).

Kpamkue M€m00ull€CKM€ YKasaHusl

Tpebosanus K 6bINOIHEHUIO!

U3YYHUTh HH(OPMALIUIO IO TEME;

NIPOBECTU CUCTEMHBIN aHa N3 MH()OpMAIIH;

HaIucaTh 3CCe Ha OCHOBE CBOMX COOCTBEHHBIX MBICIIEH, COOCTBEHHOI'O )KM3HEHHOI'O OIbITA; B
KaueCTBE apryMEHTOB JKEJIaTEIbHO UCIIOIb30BATh TEOPETUUECKUI MaTepHall, U3yUEHHBIN B

Kypce JICKIIUH.
LlIxana oyenku

Kpurepun onenkn

Ne Bamier

Onucanue

5 10

BeicTaBnsieTcst CTYIEHTY, €CIN OH HOJIHO U BEPHO PACKPBUT TeMY, HCIONIb30Ball 3HAHHS TEOPUH KO

MMYHHKaLUU U MEXKYJIbTYPHOH KOMMYHHUKALUHM B KaUECTBE UCXOHBIX TOUCK OIMCAHMUS, SICHO BbI
pa3nII ¥ apryMEHTHPOBAJ CBOIO ITO3HIIHIO, TPOMILIIOCTPHPOBAI CBOU TE3UCH! OOLIEN3BECTHEIMU (ha
KTaM{ ¥ IIPUMEPaMH U3 CBOETO JKH3HEHHOTO OIIBITa

BricTaBiseTcs CTyIeHTY, €CIM OH B O0IIEM U LIEJIOM PAacKpPBLT TEMY, ONUPAJICS HA OTJIEIbHBIE 100
JKEHHS TEOPUU KOMMYHHKAIIMN U MEXKYJIbTYPHOH KOMMYHUKAIIH, SICHO BBIPA3MII, HO HEIOCTAaTOY
HO apryMEHTHPOBAN CBOIO MO3UIHUIO, TPOMLTIOCTPUPOBAI CBOM TE€3UCHI OOLIEU3BECTHBIME (haKTaM
"

BricTaBnseTcs CTyIeHTY, €CIM OH B OOIIEM U LIEJIOM PACKPBIT TEMY, ONUPAIICS HA OTIEIbHBIC ITOJ0
JKEHHs TEOPUU KOMMYHHKAIIMU U MEXKYJIbTYPHONH KOMMYHHKAIMH, HEJOCTaTOUHO SICHO BBIPA3HI,
W/WJIM HE apryMEHTHPOBAJI CBOIO MO3ULIHUIO, IIOJIOXKEHHMS ICCE HE MOJAKPETUICHbI TPUMEpaMU

BeicTaBnseTcs CTyIeHTY, €CIM OH JIOIyCTH B CBOMX Pa3MbIIUICHUSX IPyOble HETOYHOCTH MK (hakT
MUYeCcKHe OUIMOKH, HO B LIEJIOM €T0 IIPOU3BECHUE OTBEYAET 3asBICHHON TeMe

BeicTaBnseTcs CTyIeHTY B Cllydae 0OHApy>KEHHUsI HECAMOCTOSTEILHOTO BBITOIHEHHS IIPOSKTHOTO 3
ajlaHust

5.10 Pa36op cutyauuu

IIpumepHbIe BONPoOChI

1. Korna teopus MEXKyJbTYPHOU KOMMYHHUKAIIMU BBIACIINAIIACH B OTACIIbHYIO TUCUUILIAHY ?

2. Yro takoe kynbrypa? KpaTko oxapakrepusyiiTe JaHHOE OHSTHE.

3. Uto Takoe akkynsrypauus? Kakue cTpaTerum um pe3ylibTaThl aKKYJIbTYpPAlMU BBIACISIOT
uccnenoBaTeny 3toro sBieHusn? Kak npoucxoaut ¢popMupoBaHue HOBOM KylIbTyphl?

4. Onumure KiIacCUPUKAUMU KyIbTyp, npeminoxkeHusie I. Xoderene, D. Xomiom u



P. JIetoucom. Ilpu ananm3e Kakux CUTyaluid ©X MOXKHO 3(PPEKTUBHO NPUMEHSTH?

5.0nmmuTe Monaenu KoMMyHUKanuu, npemioxkenabie [.JlaccBemnom, K. llennonom u
V.Yusepom, P.SIko6conom, /1. Xaiimcom. [[is Kakux TUIOB KOMMYHUKAIlUM HauOoJiee MpUroHa
Kaxkaast MoJienb? MOXHO JIM BCe 3TH MOJENH Ha3BaThb YHUBEPCAIbHBIMU? APryMEHTUPYWTE CBOMN
OTBET.

6. UTo HEOOXOIMMO YUUTHIBATH IIPU MEXKYIBTYPHOM OOLIEHUN HEOOXOIUMO?

7. Kak cebsi BeCTH, ecliM BO3HHUKAET HEOOXOAMMOCTh KOMMYHHMKAIMM C IPEICTaBUTEIIEM
KYyJIBTYpBI, O KOTOPOI HE MMeellb COOTBETCTBYOIEH HHpopMaru?

8. KaxoBbI OCHOBHBIE CLIOCOOBI yCTaHOBIICHHUS KOHTakTa? [IpuBeauTe mpumepsl.

9. KakoBbl myTu opmupoBanus crepeoTunos? Jlaiite KpaTKyo XapaKTepUCTHUKY.

10. Kakue sTansl Wi nepuo/ibl TPAIUIUOHHO BBIACISAIOT B pa3BUTHH KOH(IUKTA?

11. KakoBbI XapaKTepUCTUKHU AETOBOW KOMMYHHUKAIUH?

12. KakoBbl ocHOBHBIE (ha3bl AeI0BOM Oeceapl?

13. KakoBa cxema J1e71I0BBIX [IEPErOBOPOB?

14. KakoBbl o0m1rie TpeOOBaHUS K HAITMCAHUIO JCTTOBBIX THCEM?

15. Kakue omuOKu B 1€TOBBIX MUChMaX JIyUIle H30erath?

16. Kak onpenenuts 3¢pGHEeKTUBHOCTH MPOIIEcca KOMMYHHKAITH?

17. KommyHnukarus u oomieHue. Kak COOTHOCSITCS 3TH MOHATHS?

18. Uto Takoe KOMMYHUKAaTHUBHBIE Oapbephl M KaK UX MPEO0IETh?

19. KakoBa crenu@uka COBPEMEHHOW JEIOBOM KOMMYHHUKAIMM (Ha TpHMEpe Ballei
Oymymeit npodeccun)?

20. Kakux mpaBuil B 1€J0BOM KOMMYHHKAIMK CIIEyET NPUIEPKUBATHCS, €CIIU Bbl 3BOHUTE
cobeceqHUKY?

Kpamxue memoouueckue ykazanusi

® U3y4UTh MHPOPMAIUIO TT0 Y4eOHOMY KypCy,
® OTBETHTE HAa BOIPOCHI YCTHO.

Ilxana oyenuxu

Kpurtepuu onesnku

Ne Bamner Onucanue

5 5 BricTaBnseTcs CTyIeHTY, €CIIHM OH MOJIHO M BEPHO PACKPBLT TEMY, UCTIOIb30BAN 3HAHUS TEOPHU KO
MMYHUKaLUH 1 MEXKYJIbTYPHOH KOMMYHHKAIUHU B KAUYECTBE HCXOJHBIX TOUEK OMUCAHHUS,

BricTaBnseTcs CTyIeHTY, €CIH OH B O0IIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJEIbHBIC MO0
4 4 JKEHHS TEOPUU KOMMYHHKAIIMN U MEXKYJIbTYPHOH KOMMYHHKAIHH, ICHO BBIPA3UII, HO HEAOCTATOY
HO apryMEHTHPOBAJI CBOIO MTO3HLIHIO, TPOHJUIFOCTPHPOBAI CBOU TE3HCHI OOIIECH3BECTHBIMU (aKkTaM

u

BeicTaBnsieTcst CTYIEHTY, €CIIU OH B OOILEM H LIETIOM PACKPBLI TEMY, OITHPAJICS Ha OTIEIbHBIE MOJIO
3 3 JKCHUS TEOPHM KOMMYHUKAIIMU U MEXKKYJIbTYPHOH KOMMYHUKAIIUU, HEIOCTATOUHO SICHO BBIPA3UII,
W/UIH He apTyMEHTHPOBAJ CBOIO MO3UIINIO, TIOJIOKEHHS HE TTOKPEIICHB! IIPIMEPaMH

) ) BeIcTaBnsieTcst CTYICHTY, €CIM OH JAOMYCTH B CBOUX Pa3MBILIJICHHUSIX IPyOble HETOYHOCTH WK (aKT
MYECKHE OIIMOKH

1 0-1 BeicTaBnsercs CTyIEHTY B cly4ae 0OHapy>KCHHSI HECAMOCTOSITEIbHOTO BHIIIOTHEHHS 3aaHUs

5.11 llpumep pa3HOYPOBHEBbIX 32124 M 3aJaHUI

I[IpumepHbIe 3a1aHuA

1. CocrtaBbTe pa3BepHyTHIN IJIaH OTBeTa MO TeMe «COUMOKYIBTYPHBIM KOMMEHTapUil Kak
croco0 mpeooTaeHU KOHPIUKTOB KYIbTYP».

2. CocraBbTe pa3BepHYTHIM IJIaH OTBETa MO TeMe «CHMBOJIMKA OJHUX U TE€X K€ I[BETOB B
Pa3HbBIX KyJIbTypax».

3. CocrtaBbTe pa3BepHYThHIM IUlaH oTBeTa Mo TeMe «CrocoObl peanu3anuu (pyHKIUN
BO3/ICICTBUS B cpepe HHPOPMATUBHO-PETYISATOPCKON JTEKCHUKI.

4. CocraBbTe pa3BepHyTHI IIaH oTBeTa MO Teme «llonnMTHyeckass KOPPEKTHOCTh, WU
SI3BIKOBOM TaKT.

5. CocraBsre pa3BepHYTHIM IJIaH OTBeTa NO TeMe «Poib KyJIbTypHBIX pa3inuuudid B



MepPEeroBopax ¢ 3apyO0e)KHBIMU TTAPTHEPAMMY.
6. CocTaBbTe pa3BepHYTHIH IUIaH 0TBeTa MO TeMe «CTaIuu MEXTyHAPOIHBIX TICPETOBOPOBY.
7. CocTaBbTe pa3BepHYTHIH MJIaH OTBETa MO TeMe «BepOasibHble MoMeXyu B KOMMYHHKAITUI.
8. CocraBsTe pa3BepHyTHIH TUIaH oTBeTa 1O TeMe «HeBepOalbHBIE KOMIIOHEHTBI
KOMMYHUKAIUI.
9. CoctaBere pa3BepHyTHIH IuUlaH oOTBeTa 1O TeMe «Kpurepuu yCHEmHOCTH
MEXKYJIbTYPHOTO OOIICHUS U IIYyTH €T0 ONTUMHU3AIINN).
Kpamkue memoouueckue ykazanus

® U3y4UTh HH(POPMAIUIO TT0 Y4eOHOMY KypCy,
® COCTaBbTE Pa3BEPHYTHIN IUIAH MO YKA3aHHOU TeEME
Ilxana oyenuxu
Kpurtepumn onenku
Ne bannst Onucanue

BricTaBiseTcs CTyIeHTY, €CIIHM OH MOJHO M BEPHO PACKPBLT TEMY, UCTIOIb30BAN 3HAHUSI TEOPHU KO

5 5 o
MMYHUKAIUU U MEXKYJIbTYPHOU KOMMYHHUKAIIUU B KAYECTBE UCXOAHBIX TOYEK ONIMCAHUA

BricTaBnseTcs CTyIeHTY, €CIIH OH B OOIIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS Ha OTEIbHBIC ITOJI0
4 4 JKEHHS TEOPUU KOMMYHHKAIIMU U MEXKYJIbTYPHOH KOMMYHHKAIHH, ICHO BBIPA3UII, HO HEAOCTATOY
HO OCBETWJI 3asIBJICHHYIO

BricTaBnseTcs CTyIeHTY, €CIH OH B OOIIEM U LIEJIOM PACKPBIT TEMY, ONUPAIICS Ha OTIEIbHBIC ITOJI0
3 3 JKEHHsI TEOPUU KOMMYHHKAIIMN U MEXKYJIbTyPHOH KOMMYHHKAILIUH, HEJOCTATOUHO SICHO OTpasui ¢
aKThl B IIaHE

BricTaBnseTcs cTyIeHTy, €CH OH JOIYCTH B CBOUX PA3MBILIUICHUAX IPyOble HETOYHOCTH WK (aKT,
HYECKHUE OIIMOKH

BricTaBnseTcs CTyIeHTY B Cllydae 0OHApy>KEHHUsI HECAMOCTOSTEILHOTO COCTaBICHHS IIaHa, JIN00
€ro OTCYTCTBHS




Karwuu k OIICHOYHBIM Cpe€ACTBaAM

5.1 Omeemut Ha mecmoegble 3a0aHUA
Tecr Ne 1

1.A)

.1B),2B),3 A)

A)

b)

b)
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Curyanus 1

JenoBast BcTpeya MEKy IPEACTABUTEIISIMUA KUTAHCKON M HEMEIIKOM KOMITaHUSIMHU.

YyacTHUKH:

Muctep IlIMuar - HeMeKU TpeANpPUHUMATEIb

Mucrep JIu - KUTaCKUI IPEANPUHUMATEID

Mucc Mrosiiep - HEeMEUKUi MepeBOUUK

Muctep UxaH - KUTalCKUI [TEPEBOIUUK

OO0cTaHOBKA:

JlenoBast BcTpeua MpOXOTUT B KOH(PEPEHII-3aJie B HEUTPATBHOM MECTE. Y YaCTHHKH CHUJIST
HalpoOTHB JpPYyr Jpyra 3a OOJIIIMM CTOJIOM. Llenplo BCTpeuW SBISETCA YCTaHOBJICHHUE
MapTHEPCTBA MEXKITY KUTAUCKUMU U HEMELIKMMU KOMITAHUSMH JIJIS1 COBMECTHOTO MIPEATPUATHS.

1. Berynienue v mpUBETCTBUE



Berpeua waumnaercs ¢ Toro, uro mucrep Llmuar u wmucrep Jlu oOMeHuBaroTcs
BU3UTHBIMHU KapTOUYKaMH M KPEMKUM PYKOTIOXKATHEM.

Mucrep LLIMUAT OTKpBIBaeT pa3roBOp, BbIpaxkas CBOIO 0JaroJapHOCTh 32 BO3MOXHOCTb
BCTPEUHU U 00CYXACHUS MOTEHIIUAJIBLHOTO COTPYAHUYECTBA.

Muctep JIu oTBE4aeT Ha TO )K€ CaMO€ U MOIYEPKUBAET BAXKHOCTb CO3JaHUS KPEKUX
JINYHBIX OTHOILICHH.

2. Ilpencrasnenue noaapkoB

B 3nak 106poii Bosu ¥ 4TOOBI MOYTUTH CBOM KYJIbTYpHBIE Tpaaulluu, Muctep Jlu BpyuaeT
nojapok mucrepy LLIMuaTy. 910 KpacuBO M3rOTOBICHHBIHN YaitHbII HAObOD.

Muctep llImuar omapaiieH mogapkoMm, Tak Kak OH HE MPUBBIK MOJIy4yaTh MOJAPKU Ha
HAYaJIbHBIX JIEJIOBBIX BCTPEYAX.

Mucc Mromnep, HeMeUKH NepeBOAYUK, 3ameuyaeT HeynoOctBo muctepa llmwunara u
NEpEIaeT ero OnaceHust MucTepy UYskaHy, KUTaliCKOMY NIEPEBOTUMKY.

Pucku c60s B KOMMYyHHKAIUH:

1. KynbrypHble HemopasyMeHus: OOMEH TOJapKaMH  MOXET TPHUBECTH K
HEZ0pa3yMEHUSAM H3-3a KYJbTYPHBIX PAa3IUYUil U PA3IUYHBIX BOCHPUSTUNA NPAKTUKU JTApEHUS
MIO0JIapKOB.

2. Bocnpunumaemasi B3SITHUYECKas JEATEIbHOCTh: HEMELKHEe OW3HECMEHbl MOTYT
HCTOJIKOBATh IOAAPOK KaK IOIBITKY B3ATHUYECTBA, TaK KaK OHU NPUACPKHUBAIOTCS CTPOTHX
ATUYECKUX MPaBUJ B OU3HECE.

OmubKy B MOBEICHUH:

1. Henocrtatok KyJnbTypHOH OCBEAOMJIEHHOCTH: MucTep JIu mpencraBuil Mmomapok, He
YUUTBIBas KyJbTYpHBIE Pa3IMuus U BO3MOKHBIE HEOPa3yMEHHS.

2. HenpaBwibHas wunTepnperanusa: muctep Llmuar cpasy ke Npeanosoxwi, 4YTo
MOJIAPOK SIBJIIETCS B3ATKOW, HE OOPATUBIINCH 32 PA3bICHEHUSIMHU.

Crpareruu aisi y4aCTHUKOB:

1. Mucrep Jlu:

- TPEeIOCTaBbTE KOHTEKCT: OOBSCHUTE 3HAUEHUE JapeHHsl MOJapKOB B KHUTaHCKOM
KyJIbType, MOJUEpPKHHUTE, YTO 3TO JKECT O00poil BOJMM M BO3MOXKHOCTb CO3JaTh JIMYHBIE
OTHOILICHUS;

- yBaXKaiiTe rpaHuIlbl: MPU3HANTE, YTO MPUHATHE MOJapKa MOXKET ObITh HEOOBIYHBIM JUIS
HEMEIKOM CTOPOHBI U 3aBEPHTE UX, UTO MOAAPOK HE COMPSKEH C KAKUMU-JINO0 YCIOBUSMU;

- THOKOCTB: OyJIbTE€ TOTOBBI aIAITUPOBATHCS K HEMELIKOM JeJI0BOM KyJIbType U 00bIYasiM
BO BpEMsI [IEPErOBOPHOTO MpoIiecca.

2. Muctep lImunr:

- 3alpoCUTe YTOYHEHHE: BMECTO TOTO YTOOBI MpeArnonaraTh XyJIIee, CIPOCHUTE O
HaMEpEHMAX, CTOSAIINX 3a MOAAPKOM, YTOOBI MOHATH KYJIbTYPHBII KOHTEKCT;

- BbIpazuTe OJIArOJIapHOCTh: €CJIM BaM HENPUATHO NPUHUMAThH IOJAPOK, BBIPA3UTE
NPU3HATENIFHOCTh 32 JKECT M OOBSCHUTE HEMEIKYI0 IO3UIMI0O IO MOBOAY IOJApKOB Ha
HaYaJIbHBIX BCTpeYax;

- COCpENOTOYbTECh HA YCTAHOBJIEHMM KOHTAKTa: TMOJYEPKHUTE BAKHOCTH OTKPBITOTO
oOIIeHusT U OOIIUX TIEJIeH JIJIsl CO3AaHMsI OCHOBBI JIS IOBEPHSI.

3. [lepeBoqunku:

- obneryaiiTe NMOHUMAaHME: MPEIOCTaBbTE KYyJIbTYPHbIE HCTOPUHU, UYTOOBI IMPEOOJEThH
pa3pbIB MEX/1Y JIByMsI CTOPOHAMH U YTOUHHTD JIOObIE HE0pa3yMEeHHUS;

- TPEeAJIOKUTE PYKOBOJCTBO: IOMOTUTE YYacTHHKaM H30eratb IMOTEHIMAIbHBIX
KYJIbTYpHBIX JIOBYILIEK U obecrieubTe 3(ppekTuBHOE 001IeHNE, TepeIaBasi HAMEPEHUs TOUHO;

- o0OpaTHBIIMCh K KYyJbTYPHBIM pa3iHuusiM M OTKPHITO OOCYAMB CBOM B3TJISABI,
YYaCTHUKHA MOTYT MUHHUMM3HPOBATH COOM B KOMMYHHKAIMM U CO3/aTh MPOYHYIO OCHOBY JJIs
YCHEIIHOT0 COTPYAHUYECTBA.

Curyauus 2



Cratbst Hataneun Tokapb O Ba)KHOCTHM HAaBBIKOB KOMMYHMKALIMM M MSATKUX HABBIKOB B
ousnece. Ilo muenuto Haranbu Tokapp, 3ddexTrBHBIE HABBIKM KOMMYHUKALUU M MSTKHE
HaBBIKM SIBJISIFOTCS BaXXHBIMHM B JIEIOBOM MHpE. DTH HaBBIKM HE TOJBKO OOJErdyaroT JTydIIyIo
KOMaHJHYI0 padOTy M COTPYAHHUYECTBO, HO M YJIyYIIAIOT OTHOIIEHHUS C KJIMEHTaMH U OOUIMii
ycnex. B ¢Bs3u ¢ 3TUM NpeanpuATHsSIM BaXXKHO IPUOPUTETHO Pa3BUBATh HABBIKM KOMMYHHKAIMH
CpeIy CBOUX COTPYIAHHUKOB.

OcHoBHasi LEeNb — pa3BUTUE HABBIKOB KOMMYHHKAllMM Yy COTPYJIHUKOB BHYTPHU
BBIMBILIUIEHHON KOMIAHUM JJISl YIIyYIIEHUs] BHYTPEHHETro B3aUMOJICHCTBUS, B3aUMOACHCTBUS C
KJIMEHTaMH U 0O0I1IeH 1e710BOM MPOU3BOIUTENEHOCTH.

[Tnan quist TOCTHKEHUS 1eIu:

1. Onenka TeKymux HaBbIKOB KOMMYHHKAIMH

- IlpoBeauTe BCECTOPOHHIOI OLIEHKY HAaBBIKOB KOMMYHMKAIIMM COTPYIHHKOB, BKJIIOYAs
IMUCbMEHHYI0O M YCTHYIO KOMMYHHUKAIIMIO, aKTUBHOE CIyIIaHHE, SMIIATHIO U HeBepOaJbHbIC
CUTHAJIbI.

- HUcnonp3yiiTe onpockl, 00paTHYIO CBA3b OT MEHEIKEPOB M KOJUIET, a TaKXe OLIEHKU
paboThI 11 BBISIBICHUS 00J1acTel, TpeOyIOIINX yIyUIlIeHHs.

2. IlpenocTaBiieHuE TPEHUHIOB U CEMHHAPOB

- Ilpennoxute mporpamMmbl TPEHHUPOBKM HABBIKOB KOMMYHHUKALIMM M CEMMHApBl JUIS
COTPYJIHHUKOB.

- VYienute BHUMaHHME Pa3IMYHBIM acleKTaM, TakKUM Kak 3(QeKxTUBHAs MUCbMEHHas U
yCTHasi KOMMYHUKAIMs, aKTUBHOE CIIyIIaHUE, pa3pelieHue KOHQINKTOB, YBEPEHHOCTh B cebe U
SMIATHSL.

- BkirounTe MHTEPAKTUBHBIC YIPAaXXHEHUsS, POJIEBbIE MIPbl M aHAJIM3 CIIy4aeB, 4TOOBI
YIIy4IIUTh TPAaKTUYECKOE IPUMEHEHHE.

3. Ilooupenue oOpaTHOM CBA3M U B3aUMHOT'O HACTAaBHUYECTBA

- Co3paiite KyJIbTypy KOHCTPYKTUBHOU OOpaTHOM CBS3M BHYTPU KOMIIAHUH.

- TloowpsiiTe COTPYyIHUKOB AaBaTh OOPAaTHYIO CBsI3b CBOMM KOJIJIETaM IO IMOBOAY HX
HABbIKOB KOMMYHUKALIUH.

- Brenpute nporpaMMy B3aMMHOIO HaCTaBHUYECTBA, I'JI€ OINBITHBIE COTPYAHUKH CMOTYT
PYKOBOJUTHh M TMOJAJIEPKUBATH CBOMX KOJUIET B Pa3BUTHU 3((HEKTUBHBIX KOMMYHUKAIIMOHHBIX
METOJIUK.

4. ConelicTBUE MEKOTIIETIOUYHOMY COTPYITHUYECTBY

- Opranmsyiite MeX(yHKIMOHAJIbHBIE TPOEKThl WM KOMaHJIbl, YTOOBI MOOYIUTH
COTPYJIHHUKOB U3 Pa3HBIX OTAENIOB pabOTaTh BMECTE.

- OT0 cnocoOCTBYeT KOMMYHHKAIlMM M COTPYJHMYECTBY B DAa3JIUYHBIX 001acTIX
IKCIEPTHU3bI, YIydllasi CIIOCOOHOCTh COTPYIHHUKOB 3()PEKTUBHO OOIIATHCSA C KOJUIETaMU W3
pas3HbIX cep AesITeTbHOCTH.

5. IIpenocraBiieHne pecypcoB U HHCTPYMEHTOB

- Ilpennoxute COTpyJHUKAM peCypchbl, TaKHM€ KaK KHUTHM, CTaTbU WM OHJIANH-KYPCHI,
9YTOOBI OHM MOTJIM Pa3BUBAaTh CBOU HABBIKM KOMMYHHUKAIIUK B CBOEM TEMIIE.

- Ucnonp3yiiTe TEXHOIOrMYECKHE MHCTPYMEHTHI, TAKHE KaK IIaT(GopMbl KOMMYHUKAIUH,
porpaMMHoOe oOecriedeHue Ajsi YIpaBJIEHUS MPOEKTAMH U CpEICTBa COBMECTHOM paloThI,
4TOOBI 007eTYUTh Y3PPEKTUBHYIO KOMMYHHKALIMIO U OOMEH HHpOpMaLuei.

Peanuzys »TOT mnjaH, KOMMIaHHUS MOXET c(OpPMHpPOBaTH KyJIbTypy 3(PPeKTUBHOTO
OOIIEHUs,, YTO TMpHBENET K YIYUYIIEHUIO COTPYJHMYECTBA, YKPEIUICHUIO OTHOIIEHUH C
KJIIMEHTaMH U 00IIeMy ycrexy Ou3Heca

Curtyanus 3

[Ipoxaxka ToBapa Mexay npeacraButensiMu EBponeiickux u ApaOCKux cTpaH
YyacTHUKH:

Mucrep LImuar - EBponeiickuii npencraButens (IpoiaBelr)

Muctep Axmen - Apabckuil npeacTaBUTeNb (MMOKyIaTeNb)



KonTeker:

B eBporeiickux cTpaHax IIEHbI Ha TOBapbhl OOBIYHO CTAOUIIBHBI, U TOPTOBIIS HE SBISETCS
00bIYHOM npakTHKON. OHAKO B apaOCKHX CTpaHax TOPTOBJIS SBISETCS HEOTHEMJIEMOH YacTbhIO
rpolecca NoKynku u GopMoil KOMMYHUKaIUH.

IImaH nelicTBUM U OLICHKA

Mucrep UImunr (mpogasen):

HccnenoBanne KyJNbTypHBIX HOPM: I€pe, HadajioM IeperoBopoB wmuctep Ilmwuar
JOJDKEH 03HAKOMUTBCS C apaOCKUMU KyJIbTYPHBIMH HOpMaMU, BKJIHOYasl BaXKHOCTh TOPTOBJIH U
TOPrOBJIM B3aUMHBIMH YCTYTIKaAMH.

[Tpuctpoiika cTpaTeruu 1IeHOOOpa30BaHUS: MOHATH, YTO HauyajbHasl 1I€Ha MOXET ObITh
BBIIIIC KOHEYHOM KelaeMOoi 1IeHbl, yUYUThIBas apabckoe 0XKUJaHue TOPTrOBIIH.

KomMMmyHMKalMsi [IEHHOCTH: MOJYEPKHUTE YHHKAJIbHBIE OCOOCHHOCTH M MPEUMYIIECTBa
TOBapa, YTOObI 0OOCHOBATh HAYAIIBHYIO LIEHY M YOeIUTh MUCTepa AXMe/Ia B €ro IIEHHOCTH.

[TposiBnenue TuOKOCTH: OBITH OTKPBITHIM JJIsl IEPETOBOPOB 1O LIEHE U APYTUM YCIIOBUSM,
9YTOOBI Y/I0BJIETBOPUTH OXKUAHUS MUCTEpa AXMe/la U CO3/1aTh B3aMMOBBITOJJHOE COTJIaIlICHHE.

Curtyanus 4

1. Onpenennte NpUIMHY HEBHUMATEIBHOCTH MapTHEPA.

[TepBBIM 1I1aroM SIBNISIETCS BBISBICHUE MPUYHHBI, 10 KOTOPOM Balll MapTHEP HE OTBEYAET
Ha BalIi cooOueHus. MoxeTt ObITh, OH MPOCTO 3aHAT, WM BOSHUKIIM Kakue-To mpobiemMsl. Eciau
BBl HE MOKETE HAWUTH MPUYUHY, BaM CIIeyeT 0OpaTUThCS K IPYTUM JIIOASIM B Ballleil KOMIIaHHH,
KOTOpBIE MOTYT paboTaTh C 3THUM HapTHEPOM, YTOOBI YBUIETh, €CTh JIU Takas ke mpoliema y
HUX.

2. Hanmumumre nuckMo ¢ mpock00ii 00 oTBeTE.

Ecmu BB He MOJIy4YnJin OTBET Ha COO6IJ_[CHI/I}I, OTIPABJICHHBIC €My, HAIIUIIUTEC MMHUCbBMO C
npocs0oii 006 oTBeTe. B BamieM mnuchMe yKakWTe, Kakhe COOOIICHHWs OH HE OTBETWI, U
MIOTIPOCUTE €r0 CBS3aThCsA C BaMM, 4TOOBI OOCYIUTH Mpobiemy. Bamie mucbMo MOKHO OBITH
KOPOTKUM U COJEPKATh TOIBKO CaMyI0 HEOOXOIUMYIO0 HH(DOPMAIIHIO.

3. [lo3BoHUTE MApTHEDPY.

Ecnu BBl HE MOTYYHIIM OTBET OT MAapTHEPaA Ha MUChbMO, MONPoOyiiTe MO3BOHUTH eMy. Ecin
OH HE OTBEYAET, OCTABbHTE T'OJIOCOBOE COOOIIEHHE, B KOTOPOM BBI MOMPOCUTE €TI0 CBS3ATHCS C
Bamu. Ecniu oH Bce ere He OTBeYaeT, OTHPABHTE €MY €Ill€ OJHO MHCbMO, B KOTOPOM YKaXHTE,
4YTO BBI TCIICPb O6€CHOKO€HBI, IMOTOMY 4YTO OH HC OTBCYACT HA BalllA COO6HI€HI/I$[, H TIOIIPOCHUTE
€ro COOOITUTH BaM, YTO MTPOUCXOIUT, KAK MOXKHO CKOpEe.

4. Cornacyite HOBYIO BCTpEUY.

Ecnu mapTtHEp Bce ele HE OTBEYAET Ha BAlllM COOOIIECHMsI, TO, BEPOATHO, JIYUIIle BCETO
OpraHHU30BaTh HOBYIO BCTpeuy. YOeauTech, 4YTO Y Bac €CTh BCS HeoOxoaumas HHpopMaIus Jist
9TOro, U OIpeACINTEC, KaKUC JaTbl U BPEMA IOAXOOAT. Hammumure MnapTHEpPY, NPCAJI0KUB HOBYIO
BCTpeUy, U MOMPOCUTE €ro OTBETUTH Ha Ballle COOOIIEHUE KaK MOKHO CKOpee.

5. O6¢cyaute nmpobieMy ¢ pyKOBOJCTBOM.

Ecnu HuKakuxX peajbHBIX IpOoOJieM HE yAacTcs BBISIBUTHb, BaM CIEIyeT OOpaTUThCS K
PYKOBOJCTBY, 4TOOBI OOCYIUTh CHUTyaluio0. PyKOBOJACTBO MOXET MPEIJIOKUTH BaM
JIOTIOJTHUTENBHBIE PECYPCHI WU MPEAJIOKUTE APYTHUe CIOCOObI PEUIUTh MPOOIeMy.

Curyanus 5
1. Hdna pazpemienuss koHpuiMkTa Ha padodem mecre Buxtop m Mapus moriau Obl
BOCIIOJIb30BaThCs CIEAYIOIUMU METOJAMMU:



- obOcyxaeHue MpobiaemMbl BHE pabodero mecra, 4ToObl H30€KaTh 3MOIMOHAIBHBIX
BCIIBIIIIEK U COCPEAOTOUNTRCS Ha PEHICHUU MTPOOIIEMBI;

- TONBITKA MOHATh TOYKY 3PEHMs APYroro 4elIOBEKa, BBICIYLIATh €0 apryMEHThl U
JIOBOJIBI;

- MOMCK KOMIIPOMHCCA, KOTOPBIN YCTPOUT 00€ CTOPOHBI.

2. [locneacTBust KOH(PIUKTA MOTYT OBITh HETaTUBHBIMH JIJI1 KOMITAHUHU:

- CHIDKEHHE MPOU3BOIUTEILHOCTH pabOThl U3-3a HANpsDKEHHON aTtMocdepsl Ha pabodeM
MecTe.

- YBOJIbHEHHE OJJHOTO M3 COTPYIHHUKOB, YTO MPHUBEAET K HEOOXOTUMOCTH 3aMEHBI €ro U
JIOTIOJTHUTENIBHBIM pacXxoJaM Ha HalitM HOBOT'O COTPYIHUKA.

- YXyJIIEHUEe OTHOILIEHHUH B KOJUIEKTUBE U BO3MOXKHOE PAacCIpOCTpaHeHHE KOH(MIMKTA Ha
JOPYTUX COTPYAHHUKOB.

3. Jnsa paspemienus kKoH(aukta Buxkrop m Mapus MOryT HCIONB30BaTh CIEAYIOLIHE
METO/IBI:

- METOJ TEeperoBopoB, Korjpa o0e CTOPOHBI BBICTYMAIOT C apryMEHTaMH M IBITAIOTCS
JOCTUYb KOMIIPOMHMCCA;

- METO/] MOCPEAHUYECTBA, KOT/Ia TPEThsl CTOPOHA TIOMOTAaeT HAalTH pelieHne npoOIeMsl;

- METOJ TPUMHUPEHHs, Korja o0e CTOpOHBbI TPHU3HAIOT CBOIO BHMHY U TOTOBBI K
JaJIbHENIIEMY COTPYIHUYECTBY.

Cutyanus 6

1. T. KominH3 — aHIVIMYaHUH.

2. K. Anp-/Txabpu — apab.

3. A) HeyBaxeHnue k KynbType cTpaHbl: KoJUIMH3 OTBETUJ OTPUIATENLHO Ha BOMPOC
«Kax Bam Bugsl 1. K?» (MOTUBHPYS 3TO TeM, 4TO OBLT KpaiiHe 3aHAT OyMaramu 5Tu 2 JH).

b) HecobOmonenne 3THKeTa MpUHUMAOIIEH cTpaHbl: KOJUIMH3 OTKIOHWI MpEeAsioKeHue
kode Anb-/Ixabpu, (Ipexae yeM MeperTH K Aemam).

B) He3nanme HernmacHbIX MpaBui apaOCKOro rOCTENIPUUMCTBA: MPEATIOKEHUE MOAAPUTH
MOHPABUBIIYIOCS TOCTIO KApTUHY CHIBHO cMyTHIIO KosmH3za.

I') He3HaHue 0coOGEHHOCTEHW peueBOl KOMMYHHMKAIIMM B apabOCKOM MHUpe: Koraa apaObl
roBopsT «Kak 6or mact!» — 3To MoXkeT o3Ha4aTh Kak «Jla» tak u «Her»: Anb-J>)xabpu oTBEeTHI
«Kax 6or mgact» (apab. ¢! Jaad) (i .( Komwma3 moaymai, 4to 910 o3HagaeT — JIA.

1) nexenanuve Konnmuuza HaiiTh 00Iee KOMMYHHKATHBHOE IMPOCTPAHCTBO [JIsI TOTO,
4TOOBI B JAJIbHEHIIIEM MEPENTH K JIEJIOBBIM BOIIPOCAM: €r0 coOeceqHUKa OOJIbIIe MHTEPECOBAN
aHriuiickue (yTOOJIBHBIE KOMAHJIbI, O KOTOPHIX OH BCE BPEMs MBITAICS TOTOBOPHTH BMECTO
TOTO0, YTOOBI 3aHATHCS 00CYKICHUEM KOHKPETHBIX JICIIOBBIX BOIIPOCOB.

E) npodeccrnonanpHas HENMOArOTOBJICHHOCTh OTBEYaTh HAa KOHKPETHO IIOCTaBJICHHBIC
BONIPOCHI: Ha BCTpPEUe MPUCYTCTBOBAIHM COTPYAHUKH KoMmaHuW. OHU 3aJaBalid €My BOIIPOCHI,
Kacaroluyecss TEXHWYSCKUX XapaKTEPHUCTUK MPOIYKIIMU, Ha MHOTHE U3 KOTOphiX KoumH3 He
CMOT OTBETHUTb.

Curyanus 7

1. IIpaBunbHble neiicTBUs MapTHHA: MyHKTYadbHOCTh (HMPUIIEN HA BCTpEUy BOBpPEM:),
YMEHHE TOJIh30BaThCS XacH, MoIapoK MairymMoTo ObLT BEIOpaH BEPHO).

2. HenpaBuibHble aedcTBUST MapThHa: HETaTUBHBIA SMOLMOHAJIBHBIM HACTpOl Ha
MPUCYTCTBUE KoJuler MaiyMoTo, OIIMOKM B HeBepOalbHONH KOMMYHHKAIUK (HEBHUMaHHE K
BU3HTKE), HEMIPABUIILHO 3aJJaHHBIN BOMPOC « BBl XOTUTE OBITH HAIIUM SKCKIIIO3UBHBIM areéHTOM B



SAnonuu?» (SAMOHIBI M30ETaloT MPSMBIX BOMPOCOB U MPSMBIX OTBETOB), IOJAPOK IKEHE
MairymoTo OB BBIOpaH HEBEpHO (O€mbIi I[BET — I[BET CKOPOU B SnoHMM).

Curyanus 8

1. IIpoBepwTe, BBINOJMHKIIA JIM Balla KOMaHAa CBOM OOs3aTENIbCTBA MO COTJIAIICHUIO C
KUTAMCKKUM TOCTAaBIIUKOM. Eciin HET, onpeenuTe NpuurHbI 3aIepKEK U TPUMHUTE MEPBI, YUTOOBI
UCIPaBHUTh cuTyanuto. Eciu Bce 00s3aTeNIbcTBA OBUIM BBITIOJHEHBI, TIEPEUIUTE K CIICTYIOIIEMY
mary.

2. Hammmure oTBEeT Ha MHMCHBMO KUTAHCKOro IOCTaBINMKAa. B oTBeTe OOBSICHUTE, YTO
HEJOCTaTOK (pMHAHCHUPOBAHUS Ha Balllel CTOPOHE MpHBEN K 3aJep)KKaM B oruiate. Bwl Takxke
MOXETE YTOYHHUTb, IEHCTBUTEIHHO JIM BCE MOCTABKU OBLIN BBHITIOJHEHBI BOBPEMS, M IOMPOCHUTH
JIOTIOJIHUTENBHYIO HH(OPMALIUIO, €CIIA 3TO HEOOXOUMO.

3. Ilpemnoxute pemenne MpoOIEMbI 3aJCP>KKH OIIaThl. MOXKET OBITh, BBl CMOXETE
JIOTOBOPHUTHCS O MJIAHE PACCPOYKHU WIIM MPEJI0KUTh KOMIIEHCALIMIO 32 3aCPHKKH.

4. CoxpaHsiiiTe MPO3pavyHOCTh U OTKPHITOCTh B KOMMYHHUKaIuu. OOBSICHHUTE, YTO BaIla
KOMIIaHUS [IEHUT CBOUX MOCTABIIMKOB U JIETIAET BCE BO3MOXKHOE, YTOOBI PEIIUTh 3Ty MPOOIeMy.

KiroueBbIMH 3JIEMEHTAMM YCIIEITHOM KOMMYHUKAIIMU B 3TOM Keice SBJISIFOTCS YETKOCTb,
OTKPBITOCTh, BEXKIUBOCTh U IPPEKTUBHOCTh. Bam HEOOXOIWMO MPOSIBUTH MOHUMAHHUE H

TOTOBHOCTh K COTPYJHUYECTBY B JOCTHKEHHUU B3aMMOBBITOIHBIX YCIOBUU JIJIs1 Balllell KOMIIaHUHU
U €€ KUTAaWCKUX [OCTAaBIIUKOB.

Curyanus 9

1. Omnpenenure 1enb 3acelaHus. 3aBEpIIMTE CHUCOK TOYEK, KOTOPbIE BBl XOTHUTE
00CYyIUTh M ONPENEIHUTE, YTO BBl XOTHTE JOCTUYh IO KAXKIOMY U3 HHUX. BBl TOIKHBI
MPUTOTOBUTH TIOBECTKY JHs, KOTopas Oyjaer oOecneduBaTh S(PPEKTUBHYIO 0OCYX)ICHUE
BOIIPOCOB HA 3aCEeIaHUM.

2. Cozpaiite pacnucanue uist 3aceqanus. [103BosibTe 10CTaTOUHOE KOJMYECTBO BPEMEHU
Ha Kaxnaplii Bompoc. WrHopupyiite HeOOJbIINE MOBTOPSIOUIMECS MPOOJIIEMBI, IOKa HE
JOCTUTHETE 00Jiee BaKHBIX BOIIPOCOB.

3. IloaroroBsTech 3apanee. Ilocine ompeneneHus TMOBECTKH JHS JJis  3acellaHusd,
MOJATOTOBBTE HEOOXOJMMBbIE JIOKYMEHTBI, pacleyaTKd, | I[pe3eHTaluu. Bbl MoxeTte
UCIIOJIb30BaTh MYJIbTUMEIMIHBIC TIPE3CHTAIIUH, TPAPUKH, JUATPAMMEI U IPYTHE HHTCPAKTUBHBIC
CpeICTBa AJIsl IEMOHCTPAIUH IJIAHOB U UJCH.

4. IIpoBenuTe 3acenaHue COrJIacCHO periiameHTta. Ha 3acemanunu Oy/bTe BHUMATEIHHBIMU
K MHEHHUSIM Kaxaoro yuyacTHuka. CiymiaiiTe uX MHEHUS, JaBaiiTeé BO3MOXKHOCTb BBICKA3aThCA
KOKIOMY M CTapaiTech MOAIEPKUBATh HEPOPMATbHYIO 00CTaHOBKY.

5. Cnenaiite BBIBOJIBI B KOHIIE 3acenanus. O000aiTe KIIFOUEeBbIE MBICIHA M 00CYXICHUS
3acenanus. Caenaite NPUHATHIE PEIICHUS U JOTOBOPEHHOCTHU ISl YCIIOKHEHHS TIPOLIECCOB.

Curyanus 10

1. ITo3HakoMbTECHh C KyJIbTYpou Aeneranuu SAmnoHuu. M3ydunte 0COOEHHOCTH SITIOHCKOM
KyJbTYpbl, OObIYAW W TPAJAMIUU JUIS JTY4YIIETO MOHUMAHHUS WX MEHTAIUTETa M pEeakluu Ha
pa3iINyHbIe CUTYAlIUH.

2. Cozpaiite npyx)ecTBeHHYIO aTMochepy Ha BCTpede. byabTe BeKIHMBBI M PUBETIIHBHI,
UCHOJNB3YHTEe POPMBI IPUBETCTBUS HA SITIOHCKOM SI3bIKE M MOKAXUTE YBaXKEHHE K UX KYJIBTYpeE.
Bbl MOkeTe TpeIoKUTh TPOCTHIE YTOMICHHS, TaKUEe KaK 4ail Wiv KOHQETHI, IUIS CO3AaHUS
TEIUI0N aTMoc(hephl.

3. OOparuTe BHMMaHHWE HA CBOH S3bIK Tela W JKECThl. MHOTHE IMKECThl, KOTOPBIC
MPUBBIYHBI YIS 3alaJHOM KyJIbTYpbl, MOTYT BBECTU B 3a0NyKIEHHE JAeJerauuio u3 SmoHuH.
Wcnons3yiiTe siCHBIE U MPOCTHIEC BHIPAXKEHUS, H30ETaiiTe CIUIIIKOM BBIPA3UTEIbHBIX HKECTOB.



4. AKUEHTHpYWTe BHUMaHUE Ha KJIIOYEBBIX TOYKaX. SIMOHCKUE AENIOBbIE MapTHEPHI MO
CBOEH KyJIbTYpE MOTYT OBITh CHJIbHBIMU TTOKJIOHHUKaMU jAeTaiieid. [IposiBuTe TeprieHne u 4eTKo
OOBSICHUTE KIIFOUEBbIE MOMEHTBI, UCTIONB3YsI HATJISTHBIEC IPUMEPHI.

5. He Gotiteck 3amaBath Bonpockl. Ecim y Bac eCTh Kakne-TO COMHEHHS WJIM HESICHOCTH
0 TIOBOJTY MX KYJbTYphI, HE CTECHSIMTECh CIIPOCHUTD y Aeneranuu u3 Snonuu. OHu OyIyT pajisl
IIOMOYb BaM MOJYYHTH JTydIllee TOHUMAHUE UX KYJIbTYPbI U TPAJIALIAMN.

B menom, 4ToOBI yCHENIHO OOIIATHCSA C ACTOBBIMU MAapTHEPAMU M3 JIPYTHX KYIBTYP,
Ba)XHO MMCETHh CO3HATCJIBHOEC OTHOIICHUE, ITIOHUMATh 0COOEHHOCTH U pasindudg B KYyJbTypax, U
XKeJTaHue YYUThCs Jpyr oT apyra. CoBeTbl, KOTOPbIE Mbl Jajd BbIIIE, OMOTYT BaM JOCTUYb
3TOTO.

5.4 Ilepeuenv mem 0oknaoos, cooouenuii
IIpumepHbIe 0TBETHI (TOKIAABI) Nel

1. B3aumornoHuMaHue ¥ B3aMMHOE HETIOHUMaHHUE B YCIOBHSX I100aIM3aluU

HannoHanpHOE KOMMYHHMKAaTMBHOE IIOBEJICHHME IPEACTABUTENECH pa3iIW4HBIX KYJBTYD.
JlenoBoe OOILIEHME UMEET HAaIMOHAJIBHO-KYJIbTYPHYIO CHEUU(UKY, TO3TOMY JIOJIKHO
OCYIIECTBIISITACSI C YYETOM OCOOCHHOCTEH KyIbTYphl pPEUYEBOrO U PEAIBHOTO TOBEACHUS
IIPEICTaBUTENIC pa3HbIX HapoJoB. JlIs JOCTMKEHHs OIPENEICHHOIO YCIEXa 4YEJIOBEKY
HEOOXOIMMO HMMETh XOTS OBl OOIIME MPENCTaBICHUS O MEHTAJIUTETE 3apyOeKHOTO JeTOBOTO
naptHepa. Kpome Ttoro, miast 3(p@peKkTUBHOrO B3aMMOJAEHCTBHS HEOOXOIMMO 3HaThb U yMETh
HCIIOJIb30BaTh B KAYECTBE NMPEUMYLIECTBA COOCTBEHHBIE HAIIMOHAIBHO-KYJIbTYPHbIE TPAIULIUU B
cdhepe 1eT0BOTO OOIIEHUS.

Paznuuust B HeBepOanbHOM TMOBENEHHH. B MpakTHKe MEXIYHAapOJHOTO OOIICHUS
CYLIECTBYET TpeOOBAHUE OCTOPOYKHO IMOJIb30BaThCs HEBEPOAIbHBIMU JKECTaMH, T.K. OHHM MOTYT
MHTEPIIPETUPOBATHCS] HEAJEKBATHO HAIIEMY MCTOJIKOBAHHIO. JTO MOXKET MPUBECTU HE TOJBKO K
HEeNpaBWIBHOMY MOHMMAHUIO MOCTyNaromel HHPOpMaIuK, HO U K HAPYLICHUSM.

JucranuupoBanue. JlomycTuMoe JIMYHOE MPOCTPAHCTBO OOIIEHHS Ui amepukaHma 60
cMm. Korzma amepukaner; obmaercs ¢ JJaTHHOAMEPUKAHIIEM WM SMOHLIEM, KOTOPBII CTpeMHUTCs
MaKCHMaJbHO MPHUOIM3UTECA K COOECeAHMKY, TO aMEpHKaHEl] CUMTaeT TaKoro IapTHepa
W3JIMIIHE HACTOMYMBBIM, YTO €My, aMEPUKAaHIly, KaK IIPaBWJIO, HE 10 ayie. JlaTnHoamepukaHen
B OTOW CHUTyallMd COYTET aMEPHUKaHIIa BHICOKOMEPHBIM M HAJIMEHHBIM YEIIOBEKOM, M 00a IpH
3TOM OIIMOYTCS B CBOEM MHEHMH, T.K. IPU pa3roBOpe HapylleHa MPUBbIYHAS JTUCTAHIMSI, YTO U
BBI3BAJIO B3aUMHOE HEIOBOJIBLCTBO.

Bocnpusitue mnpocTpaHcTBa. AMEpHKaHIbl TMPHUBBIKIM paboTaTh JUO0 B OOJIBIINX
MIOMEILEHUSX, JTUO0 TOJIBKO MPHU OTKPBITHIX ABEPSX, MOCKOJIbKY CUMTAIOT, YTO «aMEpUKaHEl Ha
ciry’k0e 10JIKeH OBbITh B paclopsKeHUH OKPYKaromux». OTKPBIThIH KaOMHET — 3TO CBOETO poJa
CUTHAJI, 03HAYAIOIINMI, YTO €r0 X035MH Ha MECTE U, TJIaBHOE, YTO €My HEYero CKpbIBaTb. MHOTHE
HeGockpe6sl B Hplo-Mopke 1eMMKOM TOCTPOEHBI M3 CTEKIAa M MPOCMATPHMBAIOTCS HACKBO3b.
31ech Bce — OT JAMPEKTOpa (UPMBI 10 MOCBUTBHOTO — IOCTOSIHHO Ha BHIY. DJTO CO3/aeT y
CIly’KallUX BIIOJHE OIPEACICHHBI CTEPEOTUI IOBEICHUSA, BBI3bIBAas OILYIIEHUE, YTO OHH
«co00111a IeNa0T OAHO 00IIee AEeI0».

I'poMkocTh ronmoca. B AHIIIMM aMEpHKaHIIEB HEPEAKO CUMTAIOT TOBOPSLIMMH I'POMKO,
OTMEYAOT MHTOHALIMOHHYIO arpecCuio, B TO BPEMS KAK AHIVIMYaHE PETYIUPYIOT 3BYK CBOETO
rosioca, 4To0bl FTOBOPUTh KaK MOXHO Tulle. B AMepuke Takoe «IIenTaHue) HaCTOPaXKUBAeT.

[IpuBerctBue. Ecnm y eBponeilieB HOPMAJIbHBIM SIBJISETCS NPUBETCTBUE 33 PYKY, TO
UHJIyCcaM, HampuMep, Ooiee NPHUATHO, KOrjJa Bbl MX IPHUBETCTBYETE JKECTOM: JIBE JIQJOHU
COEJIMHEHBI BMECTE, MaJIbIbl IOBEPHYTHI B CTOPOHY MOAO0POIKA, T0JIOBA CJIETKa HAKIOHEHA.

Pykonoxatue He npuHATO U B SnoHuN. BaxxHEWIINM 3J1IEMEHTOM IIPABHII XOPOLIETO TOHA
TaM SIBJISIOTCA NOKJIOHBL. IIpydeM nsATHaAUaTH MOKIOHOB, HAPHUMEP, JOCTATOYHO JIMIIbL IS
TPUBHAIBHOTO NPUBETCTBUA. UTOOBI MPOU3BECTH XOpOlIee BIEYATICHHUE, HYXKHO KIAHATHCS



COPOK TISITh pa3, 0c000e MOUTEHNE BRIPAKAIOT CEMBIOJIECATHIO MOKJIOHAMH, & CAMYIO YBAXKAEMYIO
JUYHOCTH MPUBETCTBYIOT, MOKJIIOHUBIIHUCH JEBIHOCTO (!) pa3 mompsi.

OOmenue uepe3 mnepeBomunKa. Hemb3s COMPOBOXKAATH CBOKO pedb IMOTOBOPKAMH,
UIMOMATHICCKIMH 000pOTaMH, IIUTUPOBAHWEM CTHUXOB. [lepeBoa WX Ha JOPyrou s3bIK TpeOyeT
JUTUTETHHON PabOTH M HEBO3MOKEH B XOJI¢ TMHAMUYHON Oecenbl. HeBepHbIii mepeBo criocoOeH
UCTIOPTUTHh aTMOc(epy IMeperoBOpOB, MOCKOJIBKY HAIllM ITOCIIOBHUIIBI M ITOTOBOPKH Ha JPYroM
SI3IKE MOTYT MPHOOPECTH JIBYCMBICICHHOE 3HAYCHHE, a WHOTJIA U OCKOPOUTENBHBIN CMBICIL.
HeoOxomuMo yYHTHIBATH PEAKIMIO TAPTHEPOB M HEMEJICHHO TIPUHUMATh MEphI, €CIU
BO3HHUKAET OIIYIIEHHE, YTO OHU TIOHUMAIOT BAaC HEMPABUIILHO.

2. DTHOKYJIbTYpHBIE OCOOEHHOCTH CTHJISI POCCUHCKOM KOMMYHUKAITUH

OnmHO¥ U3 caMbIX SIPKUX OCOOCHHOCTEH OOIMUTEILHOCTh. PyCcCKuii YeoBEK OYeHB JTIOOUT
o0IIaThCsl, MOJIy4YaeT OT 3TOr0 YJOBOJbCTBUE. MBI JIETKO BCTylaeM B OOIIEHHE, JIETKO
3HAaKOMHMCSI, MO’KEM 3aroBOPHTh C HE3HAKOMBIM YEJIOBEKOM, HAIlpUMEp, B TPAHCIOPTE, B
ouepequ, Ha yIuIle, ¢ MOMyTYNKOM. B KoMmaHuu, rpyrime He MPHHATO MOJ4YaTh, Y HAc Jaxke
CYIIECTBYET TIOHSTHE «HEJIOBKOE MOTYAHHE).

O Hameit oOUIMTENBHOCTH TOBOPUT U TOT (PaKT, UTO B PYCCKOM SI3bIKE CYLIECTBYET CaMO
CIIOBO «OOIIEHHEe», KOTOpPOE IIMpE, YeM CIIOBO «KOMMYHHKAIWS», CYIIECTBYIOIIEE B SI3BIKE
MHOT'MX HapOJIOB U MEPEBECTU ATO CJIOBO Ha JAPYTHE A3bIKM TOUHO HE yJaeTCs.

HckpeHHOCTh B OOIEHUH — €lIe OJHA OTJIMYHTENbHAs 4epTa. MBI HE CKPHIBAEM CBOETO
HACTPOEHUs B PasroBOpE, JUIO PYCCKOTO YEJIOBEKa OTPa)KAeT BCE €ro MepeKMBaHMs («y HEro
BCE Ha JIMIIE HANKMCaHO»). MBI OTKPBITO pajlyeMcs W MEYAIUMCS, YTO HE TPUHATO y JOPYTUX
HapolOoB. MBI MOXEM BCTYNHMTh B OTKPOBEHHBIH pa3roBOp € HE3HAKOMBIM YeJOBEKOM,
HarpuMep, ¢ MOMyTYNKOM B TIOC3IE.

Ms1 1r00MM A€TaT3upoBaTh MHPOPMAIUIO, PACCKA3bIBATh MEIbYaNIINe MOAPOOHOCTH,
KJIEM 3TUX TOJPOOHOCTEH OT IPYTHX B MOYKEM OOHMIETHCS, €CIIM HE TIOTyYaeM OTBETA.

OMOILIMOHATIBHOCTH B OOIIEHUH — CJIEeIyIoIasl OTAMYUTEIbHAs YepTa PyCCKOTO YesIOBeKa.
MBI HEe CKpbhIBa€M ODMOIIMA B pa3roBOpPE, HEIMOIMOHAIBHOTO 4YeNIOBEKa IOpOi CcuYhTaeM
HENPUATHBIM, TOBOPUM «y HETO0 Macka Ha JuIe». [ OBOPUTH AIMOLIMOHAIEHO MBI MOXKEM JOJTO.
Wuoctpantes 310 yausnsier. OQWH aHTIIMYaHHH TOBOPWIT: «Sl BHIEN, KaK ABOE PYCCKUX MYKYHUH
roJsryaca KpuJai ApyT Ha APYyTay.

[TpropuTeTHOCTH pasroBopa MO AylIaM — CIEAyomas OTIMYUTEIbHAs YepTa HaIlero
obmenus. dpasbl «M3IUTH IyIIy», «TOBOPUTH IO AyIIam» SBISIFOTCS WIANOMAaMH U TOXE HE
MIEPEBOMIATCS JTOCIOBHO Ha JpPYyTHe SI3BIKA. PasroBop TO AymiaM — 3TO JOJNTHA pasroBop B
HedopManbHON oO6cTaHOBKe. OH MPOUCXOIUT 32 €/10H, BBIMUBKON. DTO Pa3sroBOp ¢ B3aUMHBIMU
KaT00aMH Ha TPYIHOCTH JKU3HU M BBIPOKCHHEM COYYBCTBHUS JIPYT JPYTY, C YBEPEHUSMHU B
Ipyx0e M B3aMMOIOHUMAHUH, C 00CYXJIEHHEM MHTHUMHBIX BOMPOCOB. EciM uenoBek HE XOueT
TOBOPUTH IO TyIIaM, 3TO OICHUBAETCSI HETATUBHO.

[IpuoputeTHOCTh HEO(UIUATBEHOIO OOLICHUS TOXE OJHA M3 COBPEMEHHBIX YepT
pycckoro denoBeka. Cuutaem ero 6osee 23 (HEKTUBHBIM, YeM O(HIHaIbHOE.

Pycckuii uenoBek He IOOMT cBeTckoe ooOmeHne. CunTaeM CBETCKMHA pa3roBOp
HEWCKPEHHHM, IMOYTH HE YMEEM €ro BECTH, CTapacMcs CKOpee 3aBEepIIUTh €ro W MEepedTH K
Oecene Mo AyIIam.

Crnenyromeii  OCOOCHHOCTBIO  PYCCKOTO  OOIIEHUS  SBISIETCA ~ CTPEMJIGHHE K
KOMMYHHUKaTUBHOMY PaBEHCTBY, K MPOCTOTE OOIIeHHUsS. Mbl JI00MM TOBOPUTH 0€3 IEpeMOHU,
3amMpocCTo (J1aXke ¢ He3HAKOMBIMH JIFOJIbMH), OBICTPO MEPEXOJAUM Ha «THI», OJU3KO MOIXOIUM K
co0eceTHUKY, MOXKEM JOTPOHYTHCS 10 HETO.

Pycckoro yenoBeka oTiIMYaeT cTpemMiIeHUE K MOCTOSIHCTBY Kpyra oOuieHus. Mbl J1100uM
CTaphIX ApPYy3ei U 3HAKOMBIX, CYUTAEM, YTO «CTapbli APYT JydUllle HOBBIX JABYX». B pa3sroBope MsI
cTapaeMmcsi y3HaThb 4TO-JIM00 00 OOmMX 3HAaKOMBIX. B nenoBoM 0OIIeHUM pYyCCKHIl yeloBek
JIOOUT TIOCTOSHHBIE  JICJIOBBIE  CBSI3M, CTapblX MApTHEPOB HOBBIE JK€  OTHOIICHUS
YCTaHABJIMBAIOTCS C TPYAOM, BOCTIPUHHMAIOTCSI HACTOPOKECHHO.



PycckoMmy 4enmoBeKy CBOWMCTBEHHO  JIIOOONBITCTBO, CTpPEMJICHHE K  IIHPOKOM
MH(GOPMUPOBAHHOCTH. MBI 3alaéM MHOTO BOIIPOCOB, B TOM YHCI€ HHOCTPaHIaM, JIOOUM
o0CyX/aTh TpeThbUX JHI. Pycckuii denoBek Xopouio MH(GOPMHUPOBAH O IMOJIOKEHHH B MUpE,
MHOTO 3HaeT O KOJIJIerax, cocelsX, MPU 3TOM TOpPAUTCA CBOEH HH(OPMHUPOBAHHOCTHIO.
TemaTtnueckoe pazHooOpasue OOLIEHHUS TOKE 0COOEHHOCTh PYyCCKOro 4enaoBeka. O4eHb HMIMPOK
KpYyT T€M: MOJIMTHKA, SKOHOMHKA, MeJaroruka, MeIui1Ha, ClopT, UCKyccTBO U T.1. [lo kaxoii
npobiemMe ecTh COOCTBEHHOE MHEHHUE, YacTO 3aJ1aéM COOECEIHHUKY IIIyOOKO JIMUHbIE BOIIPOCHL: O
3apIuiate, BO3pacre, CEMEHHOM IOJIO0KEHUH, 32 KOTO IoJIOCOBAJl WM COOMpAeTcs rojocoBaTh U
T.IL.).

Hame oOmieHue oTiMyaeT CUTyaTHBHO-TEMaTudeckass CBOOOJa, T.€. HET JKECTKOH
3aKpEIICHHOCTH TeM Pa3rOBOPOB 3a CUTYyallMel, Kak y OOJbIIMHCTBA eBpONeHcKuX HapooB. 1
JI0OMa, U Ha poOOTe MBI MOKEM pa3roBapUBaTh MpakTHUECKH 000 BceM. Tak, 1omMa Mbl MOXEM
roBOpUTH 0 paboTe, a Ha paboTe — O JOMAIIHUX MPOoOJieMax, MOXKEM JOMOH 3BOHUTH CBOUM
KOJJIEraM IO CIY>KeOHBIM JieJlaM M Ha paboTy — MO JIMYHBIM, MOXEM JIaTh CBOW CIIyKeOHBIi
TesneoH sl 3BOHKOB 10 JIMYHBIM BONpocaM (HampuMep, MOKyNKa WK Mpojaaxa KBapTUPHI U
T.11.). MoeM ioMa roBOpUTh O MOJIMTUKE (aMEpUKaHLIaM 3TO HE CBOWCTBEHHO).

Pycckoe oOmieHne oTiauyaeT Takxke cBOOOJA MOAKIIOUEHHS K OOIeHuio. Mbl MokeM
BMeEIIaThCsl B Uy’KOM pasroBOp, BHICKA3aTh CBOIO TOYKY 3PEHHUS, €CJIM 3TOTO HE MPOCST, MOXKEM
MOJKJIIOUUTBCS. K Pa3roBOPY MOMYTYMKOB, MOXKEM MepeOUTh pa3roBapUBAIONINX, YTOOBI 3a/1aTh
UM WIH OJTHOMY U3 HUX BOIIPOC.

Crenyromasi 0COOEHHOCTh — JIOMHHAHTHOCTb. MBI JIIOOMM MNOTOBOPUTH, B PasroBOpe
HepelIKo OJIeCHYThb, 3aBNaIecTh BHUMaHHEM, paccka3aTh 4TO-MOO, W3BECTHOE TOJILKO HaM (y
MHOTHX Hapo/10B — HA000POT), MHOTO M OXOTHO paccKa3bIBaeM o cebe, O CBOeM JIMYHOM OIIBITE,
0 CBOMX B3IJIsifax U T.II

B omimume oT napyrux HapogoB pycckoe OOIIeHHEe peryiasTHBHO. MBI HepeIko
CTPEMHUMCSl pEryjHpoBaTh IOBEACHHE JAPYTUX JIOACH, H3MEHSATh €ro B HYXHOM HaM
HarpaBJICeHUH, MOXKEM MPAKTHUECKHU JTI0OOMY, B TOM YHCIIE M HE3HAKOMOMY, C/IeaTh 3aMe4aHue,
1aTh yKa3aHHe, COBET.

O1eHOYHOCTh — CIIeAYIOIIass OCOOCHHOCTh OOIIEHHMS PYCCKOTO YeJIOBEKa, T.€. 4acTo
BBICKA3bIBAa€M OIIEHKY KaK cOOeceTHUKA, TaK U TPEThHX JIHII, IFOOUM BBICKA3bIBaTh CBOM OLIEHKH
10 TIOBO/IYy pa3HbIX COOBITHH, SBICHUH, MpeaMeToB. [Ipr 3TOM OIIEHKY MBI YacTO BbICKa3bIBaeM
OTKPBITO, 0€3 CMATYEHHUs, KaTerOPUYHO.

Pycckoe oOuieHne oTaudaeTcs oT OOLIeHUs IPYTUX HapOoJIOB CBOEH TUCKYCCHOHHOCTBIO.
Mpl m100UMM CHOPUTH (JlaXkKe B TOCTSX), JTHOOMM «BBISICHSATH OTHOILIEHUS», JIIOOUM TpYyMIOBHIE
JTUCKYCCHU U CIIOPBI.

beckoMIIpoMHUCCHOCTh — OIHA U3 OTIMYUTENBHBIX CTOPOH PYCCKOro OOIIeHus. Y Hac
0c000€ OTHOIIEHHE K KOMIIPOMHCCY. MBI OYEMY-TO CUUTAEM, YTO KOMIIPOMHCC — 3TO IUI0XO, a
YCTYNUTh — 3HAYUT MOTEPATH JUIO, NMPU3HATH MPaBOTYy cOOECEeTHUKA - 3HAYUT IOTEPIETh
MOpa’keHHe, a YyacTo yCTyHaTh — 3HaYMT MO3BOJHUTH CecTh ceOe Ha ToyioBy. HYacTo cTaBUM 3HAK
pPaBEHCTBA MEXJy KOMIIPOMHCCOM M TMPHUCIOCOOJICHYECTBOM, W BOOOIIE JTHOOMM KpPaWHOCTH:
«J1a» WU «HET», «KTO HE C HAMHU, TOT IPOTUB HAC» U T.II

B pycckom oOmiennn oOHapyXKUBaeTCs TaKKe MPUBBIUKA K KOJUIEKTUBHOMY I'PYIIIOBOMY
obmenuto. CymecTByIOT Aa)ke HeMMCaHHbIe TPaBUIIa IPYNIOBOrO OOLIEHH: OOIEHHE B TPYIIIe
JOJDKHO MITH HENpPEphIBHO, HE JOJDKHO OBITh HEJIOBKOTO MOJIYaHMS, HUKTO HE OJIKEH
YEIUHATHCSA U T.I1.

Spkoli  OTIMYUTENBHOM 4epTOMl sBISETCS Uil PYCCKOTO 4YelloBeKa ObITOBas
HEYJIBIOUMBOCTE. MBI B OTJIMYME OT €BPONEHIIEB U a3MaTOB OYEHb PEIKO YyiblOaeMcsi Ha padore,
KIIMEHTaM, HE3HAKOMBIM JIOASM. MBI UCXOAMM M3 TOrO, YTO YyJbIOKa udeioBeka 00s3aTelabHO
JI0JDKHA UMETh KaKylo-TO NMPUYMHY M JOJDKHA OBITh TOJIBKO MCKPEHHEH, a He JIEMOHCTPUPOBATh
BEKJIMBOCTH OOCITYKHBaHUs, HAIIPUMeEp.

OTH O0COOCHHOCTH CBOMCTBEHHBI OOIICHHIO MHOTMX PYCCKUX JIIOJIEH, HO €CTh,
paszymeercs, U TaKue JIIOJIM, B OOLIEHUH KOTOPhIX MHOTHE M3 JAHHBIX KayeCTB HE MPOSBIISIOTCS



NI MaJIO3aMCTHHEI. KOHG‘IHO, MOKHO CKa3aTb, UYTO 3Ta 4YCPTa HPABUTCA, a 3Ta HC HPABUTCA, HO
9TO 6YJ16T JIMYHOC MHCHHE YCJIOBCKA, IPUMCHUTCIIBHO K€ K HAPOAY B LEJIOM HU OJHO KAa4CCTBO
WA 0COOCHHOCTBH €ro 06H_IGHI/I}I, KaK 1 XapakTepa, HC MOT'yT OBITh OLICHCHBI KaK XOpOLINC HJIN
IIJIOXHE.

3. DTHOKYJBTYpHBIE OCOOEHHOCTH CTHJISI KHTAaHCKOW KOMMYHUKAITIH

3a nocneanue roasl KuTail CMIBHO YKpenmws CBOM IO3UMIUU B MUPOBOM JKOHOMHKE.
ConuanbHO-5KOHOMHUYECKHE YCHEXU CTpaHbl 3acTaBIISIOT BCE MHUpPOBOE OM3HEC COOOIIECTBO
Oosiee BHUMATEIbHO M3Yy4aTh a3MAaTCKUH PBIHOK, a TaKXe OCOOEHHOCTH BOCTOYHOIO JIEJIOBOTO
ATHKETA.

bnarogaps pocty skoHOMHMKHM KHTas )KUTENIN 3TOM CTpaHbl CTaparoTCs aJalTHUPOBAThCS K
OOUIETPUHATHIM TpaBUIaM NPEIIPUHUMATENbCTBA, E€BPONEHCKUM HOpMaM JTHKeTa. Tem He
MeHee, Y KUTaHIeB 70 CUX MOp COXPAaHSIOTCS M IIMPOKO HCIIOJIB3YIOTCS CBOM OCOOEHHOCTH B
3THX BOMpocax, Oepylue Hayaiao B UCTOKAX a3UaTCKOM KYJIbTYpHI.

B nenom xurtaiiiiel Hapoa OOMIMTENBHBIA U JpyxkemtoOHbIH. [TonolTH U 3aroBOpUTH C
HE3HAKOMBIM YE€JIOBEKOM Ha YJIMIIE HE CUUTAETCS YEM-TO yAUBHUTEIbHBIM.

[Ipu BcTpeue kuTaiIbl 0OMEHUBAIOTCS PYKOINOKAaTHEM, OCOOCHHO ¢ MHOCTPAHIAMHU, WU
MIPUBETCTBYIOT JAPYT JIpyra JErKUM KMBKOM, BO3MOKHO, ITOKJIOHOM OT IUIEY, a He OT Mosica, Kak
anoH1pl. CTapiiuil 0 BO3pacTy JAOJKEH M03/10POBATHCS IEPBBIM.

Haubonee pacnpoctpanéHHoe oOpaiieHuEe B JI€JIOBOM MHpE, CBHIETENbCTBYIOLIEE 00
0cO0OM YBa)XEHHMH K YEJOBEKY - «TOCIOAMH» WM «rocroxa» nepex (ammnuent. Takxke
MIPUBETCTBYETCS HCIOJIb30BaHHE OQUIMAIBHON [OJDKHOCTH WIM THUTyJa KHUTailia, a 3aTeMm
¢damunun. Ha «Bel» oOpamiaroTcs K MOXKHIBIM MM Malo3HAKOMBIM JIosM. OOpatieHue 1o
MMEHHU PacIpOCTPAHEHO TOJBKO y ONU3KHX POJACTBEHHMKOB WJIM JpYy3€il MPUMEPHO OJIHOTO
BO3pacTa.

[Ipy 3HaKOMCTBE MpPAKTHUKyeTcs OOMEH BH3UTHBIMH KapTOUKAMM, 4Yalle BCEro
JBYXCTOPOHHUMH — HAa PYCCKOM U KHUTAMCKOM $SI3bIKaX, HO MOYKHO MCIIOJIb30BaTh U KapTOUKY Ha
aHrIMiicKkoM s3bike. bpaTh U mogaBaTh BU3UTKY HYKHO 0053aT€IbHO 00EUMHU PYKaMH.

B xynbrype Kurtas He mpHMHATO BBIKA3bIBaThb CBOM SMOLMH, OCOOCHHO B HE3HAKOMOM
00CTaHOBKE, TIO3TOMY BO BpeMsI 3HAaKOMCTBA KHTaWIlbl BEAYT ceOsl CAEPKAHHO U MOJYEPKHYTO
ounmansHo, n3beras naxe yablOok. [logco3HaTeIbHO OHM BOCIIPUHUMAIOT MHOCTPAHIIEB KaK
Yy’>KaKOB M HE3BaHBIX TocTed. Ho B OOBIYHOW >KM3HU KUTAWIIBI TOOPOXKENTATeIbHBI H OYCHb
IIPUBETIIUBBI.

JIroOble (hOpMBI TeNeCHBIX KOHTAKTOB MEXKIy HE3HAKOMBIMHU JIOAbMH, TaKHe Kak
00BSTHS, TOXJIONBIBAHUS T10 TUIEYY WM MOLETYH BOCHPUHUMAIOTCS KUTaWllaMU OTPHUIIATENBHO,
O0COOCHHO €CJIM 3TO KacaeTcs KeHIIMH. [lomoraTh jKeHIHe, OTKphIBas Mepes Hel IBepbh WIH
MOJICTaBJISAA CTYJI, & TAKXKE YCTYINaTh MECTO U AOTPAruBaThCs 0 HEE HE MIPUHATO. J{J1s )KEHIIVH B
KOMITaHUH 3alpelieHO KypeHHe U YIoTpeOIeHne CIUPTHBIX HAITUTKOB.

B Kutae He ciegyer mokas3blBaTh Ha 4YEJOBEKA YKa3aTElIbHBIM MalbIEM, JUISI 3TOIO
UCIOJIB3YIOT BBITAHYTYIO PYKY JIaJoHbIO BBepX. KilacTh HOrM Ha CTOJ WJIM CTYJ, CBUCTETh, a
TaKKe IIEJIKATh NaJIblIaMU CYUTAETCS HENPUIUYHBIM.

CKpoMHOCTb — TTIaBHBIM KpuTepHil pu Bei6ope oaex sl B Kurtae. U, X015, coBpeMeHHas
MOJIOAEXb BCE Yallle BHIOMPAET SIPKUN eBPONEHCKUI CTHIIb, IKCTPABAraHTHOCTHIO B OZCXKE TO-
MIPEKHEMY BBI3BIBAET Y KUTAHIIEB YCMEIIKY U UPOHHUIO.

Camas Gosbiiast ommoKa, KOTOPYIO MOXKHO JOIMYCTHTh B OOIIEHUH C KUTAIIEM — 3TO ero
MPWIIOHOE OCKOpOJeHue, YHKeHre win oomaH. Ecian monoOHoe mpouzoiiier Ha myOiuke —
Bbl HaKUBETe cebe Bpara, CocoOHOro Jla)ke Ha MECTh, TaK KaK IO CBOEH HaType KUTaMIlbl
3nonaMsaTHbl. CTOUT MOMHHTH, YTO KHUTAWIl MOTYT OBbITh M KpaiiHE WMITYJbCUBHBIMH, YTO
MOJKET CO3/1aTh CIOKHYIO CUTYaIlHIO MPH OOLICHWU B cly4yae MPUIIIOAHBIX ockopOnenuil. Ecnu
e Bbl 0OOMaHUTE WM OCKOPOUTE KUTalIla HE TP CBUIETEINSX, TO IEpBOE OYIET BOCIIPUHITO UM
KaK JI0Ka3aTeIbCTBO BAILET0 YMa, a BTOPOE — KaK MOKa3aTellb BHYTPEHHEHN CHUJIBL.



B Kurae npunsto oOMeHUBaTbca cyBeHHpamH. [IpuuemM CTOMT JIapuTh MOJApOK BCeil
KOMITIaHUM, a He orpeaeraeHHOMY Juiy. [logaBaTth u mpuHUMATH JTI00bIE PEAMETHI CTOUT TOJIBKO
ABYMsI pyKaMH, 3TO IIPU3HAK YBa)K€HUSA. B MOMEHT mojyuyeHus mojapka HE IPUHATO €ro cpasy
cMoTpeTb. HekoTophle KuTaiIpl, 0COOEHHO MOXKWIJIOTO BO3pacTa, MOTYT CHayala OTKa3aThCs OT
IIpe3eHTa. B 3TOM cilyyae CTOMT HAcTOATh, MOYKET Ja)Xe€ HE OJMH pa3, IO TOro Kak IOJapoK
OyJeT MPUHSIT.

JIroOble pexyliue MmpeaMeTsl CUMBOJIM3UPYIOT B KuTae pa3pblB OTHOLICHWH, MOITOMY
JIapuTh WX He cTouT. Eciu BBl Japure LBETHI, TO WX YHUCIO JIOJDKHO OBbITh YETHBIM. LIBeTbl
0esoro IBeTa MCKIIOYAIOTCSA IMPH BBIOOpE MOJapka, TaK Kak OeJblii I[BET — IBET CMEPTH.
[Togapok syumie Bcero 3aBepHYTh B Oymary KpacHOTO I[BeTa (KpacHBIM - I[BET CUACThs B
kuTaiickoit kynbType). Ilpu BBIOOpe mojapka crapaidTech n30eraTh JTHOOBIX acCcOLMAIMi C
uuGpoii 4 - 3TO YUCIO CUYUTAETCS HECUACTIMBBIM.

Ecnu Bac mpuriacuiu B roctd K cede T0MOM CTOUT KyMHUTh MOAAPOK JUTSl XO3SIMKH JIoMa —
1I0KoJa1, TOpT win Jukep. CToII0BOe BUHO Y KUTAMIIEB HE B MOYETE, MO3TOMY ATO HE JyYIIHi
MOJAPOK, @ BOT KOHBSK, BUCKH, KHUTH, KAPTUHBI, CyBEHUPHI UL JIOMa MJIH Jr00ast MpeCcTHKHAS
AJIEKTPOHMKA OYyT XOPOIIKM MOJAPKOM Ui X035uHa JoMa. Ecnu BBl 3HaeTe, YTO B CEMbE €CTh
JI€TH, TO CTOUT He 3a0BITh U O MOAApKe JUIS HUX.

Kuraitipl He m00ST NpuUHUMATh TOCTed y cebs Jgoma, OCOOCHHO WHOCTPAHIIEB,
TPaJUIIMOHHO Ha3Hayasi BCTPEUYM B OOIIECTBEHHBIX MecTax — oduce, OTensx, OU3HeC-1IeHTpax.
[Ipuem nuiy, yarie BCero sBIsieTcs HEOThbEMIIEMON YacTh J1€JI0BOM BCTPEUYH, OTKA3 OT KOTOPOTO
MOJKET pacCMaTpUBATHCS KaK OCKOpOJICHHE.

Ecnu Bac mpuriacuim J0MOH, TO BaM OKa3alin 0oJbIryto 4yecTh. Ona3pIiBaTh, TaK K€ Kak
U 3aCHXKHMBATHCS B TOCTSIX, CYMTACTCS MPU3HAKOM JypHOro ToHa. [lepBblif TocT Miau HeOObIIOE
MIPUBETCTBHE Ha JTFOOOM MEPOIPHUSITHH BCETa 3a CaMbIM CTapIIUM U3 coOpaBmmxcs. ManieHbKas
JeTalb — [epe]l BX0J0oM B oM B Kutae Hy>kHO pa3zyBaThCsl.

B Kurae He endr BWIKamu, MOTOMY CTOUT HAyUHUTHCS TMOJIb30BAThCS KUTAWCKUMH
najgo4ykamMu. XOTS €CIM B JEJNOBBIX WIM TYpPUCTUYECKMX pailloHaX CTpaHbl B PECTOPAHE BbI
MOTPOCUTE BWIIKY, TO BaM ee mIpuHecyT. s Toro utoObl 0OJEryuTh Tpame3y € MOMOIIbIO
NaJI0YeK KUTANIbl TPAJAULIMOHHO AepKaT TapesIKy oKoJo pra. Ilepen TeM kak Ha4aTh €CTh, CTOUT
JOKJIaThCA MOKA 3a CTOJ CSAAYT BCE NMPUCYTCTBYIOUIME M K €€ MPUCTYIAT X03sieBa qoma. Ecou
Bbl B TOCTSIX, TO CTOUT NMPOOOBATH BCE, YTO BaM MPEIJIOKEHO, CTApasCh JEMOHCTPUPOBATH
X0351€BaM, YTO BBl HACIAXKAAECTECh YTOIICHUEM.

Jns moboro KuTailia NpecTHX KOMIIAHMM, B KOTOPOHl OH paboTaeT MpeBBILIE €ro
auaHoro ycrnexa. B Kutae u3-3a He01aroBuAHOro MocTynka 0JIHOTO U3 WIEHOB IPYIIILI — CEMbH,
TPYAOBOTO KOJIJICKTHBA WM OOIIECTBEHHON OpraHM3aliid — MOYKHO HOTEPATh PEmyTalfio Been
IpyNIbl, TOATOMY B JIt000# CUTyallMy KUTael CTapaeTcsl BECTH ce0s JOCTOMHO.

B Kutae He NpUHATO CIOPUTH CO CTApLIMMU II0 BO3PACTy, 3BaHUIO, PAHTy U IOJIOKEHHMIO.
Oto Oyner BOCHPUHATO HU Kak TpyOeiiliee HapylIeHHE 3TUKETa, a HAIMOHAJIBHOM TpaaulIuU B
LEJIOM.

Ecnu BbI TONBKO coOMpaeTech HalaKUBATh JEJIOBbIE OTHOLLIEHUS ¢ KUTAHCKOI CTOPOHOIA,
TO JIy4llle BOCIIONB30BATbCS YCIAYraMH IMOCPEIHUKOB, KOTOpBIE CMOTYT O(HUIMAIBHO
MPE/ICTaBUTh Bally KOMIIAHWIO M BBICTYNHMTH TapaHTaMU CHEJIOK M MopydyuTensiMu. Kurtaiisl
BCErJa CTPeMSTCS YJOCTOBEPUTHCSA B OJIarOHAJICKHOCTU (HUPM, >KeTarouX ¢ HUMU paboTats,
M03TOMY XOPOIIME PEeKOMEH/IAllMU O Balllell KOMIaHUU OyyT OY€Hb YMECTHBI.

B ormuume ot Poccun, B Kurtae nenoBble OTHOLIEHHS HOCAT Oosiee (GopMaabHBIN
XapakTep, UCKII0Yaromui 6osee OJIM3KHe KOHTAKThl (pecTopaHbl, TeaTpsl, Kade, KIyobl U T.1.).
OT0 00BACHIETCS LIETETHIBHBIM OTHOIIEHHEM KUTAaWIeB K pa3rpaHUuYeHUI0 OM3Heca U JIMYHOTO
oO1eHus.

IIpu Bemenun Ou3Heca € KHUTAHCKUMHM NapTHEpaMH CTOUT 3alacTUCh OTPOMHBIM
TEepIeHneM, Tak Kak Oropokparthyeckuil ammapar Kurtas orpoMeH M coriiacoBaHHE pa3iMYHBIX
BOIIPOCOB TPeOyeT B CTpaHE MHOTO BpeMeHH U cuil. KpoMe Toro, KUTaiIisl OueHb CKpYyIyJIe3HbIe
JIOJM, HE TMPUHUMAIOUINE pelleHus 0e3 JIOCKOHAIBHOTO H3Y4YeHHsI BCEX acleKTOB Jela.



[TosToMy B meperoBopax CTOMUT 3aJCWCTBOBATH BHICOKOKBAIM(UIIMPOBAHHBIX CIELUAINCTOB,
paz0uparoluxcsi BO BCEX TOHKOCTSX BOIPOCAa W XOPOUIEr0 IEpPeBOAYUKA, 3HAIOLIETO
crieun(puIecKrue TePMHUHBI.

[TpiTaThCs 3aBOEBaTh CHUMIIATUIO KWUTalla BO BpeMsl JEIOBBIX IEPErOBOPOB IyTEM
JMYHOCTHOTO OOIIEHUS HE CTOMUT, TaK KaKk B MHOCTPAHHBIX MapTHEpax KHUTAWIbl BUAAT HE
JUYHOCTh, a TIPEACTaBUTENICH KoMmaHuW. YeTkoe H3JI0KEeHHEe CYTH Jeia JacT OOJbIIui
pe3yJbTaT, 4eM paayliHoe, Apykeckoe oOueHrne. TeM He MeHee, KUTalIbl CTPEMSTCS HallaAuTh
Ipy>KeCTBEHHbIe He(hOpMaJbHbIE OTHOILEHUS C MHOCTPAaHIAMH, UHTEPECYSICh BOIIPOCAMU CEMbH
U JIeTeH, Jienast 3T0, KaK IPaBUII0, UCKPEHHE.

Panr wrpaer B genoBoil KyneType Kurtas orpomHyro posb. [loaTromy Ha meperoBopax
JydIlle IPUCYTCTBOBATh IN1aBE KOMIIAHUH, a HE €r0 IIOMOIIHUKY WM 3aMECTUTEIIO.

JI100y10 Ba)KHYIO JIEJIOBYIO BCTpeuy CTOMT IJIAHUPOBATh M OrOBapHBaTh 3a HECKOJBKO
MmecseB. Ilociae TOCTHXKEHUS JOTOBOPEHHOCTH MOJKHO BBICHATh IMOJHYIO HH(GOpPMAIMIO O
KOMIIAaHUM M JIOObIE JOKYMEHTBHI, Kacalolluecs MpeICTOosIuX meperoBopos. Omno3naHue Ha
BCTpedy OyZeT BOCHIPHHATO KaK OCKOpOJEeHME, TaK KaK MyHKTyalbHOCTh B Kurae cumraercs
cuMBOJIOM JoOponerenu. [loaTomy Ha BeTpedy Jydile MPUXOAUTh HEMHOTO paHbIIIe
HA3HAYEHHOI'O BPEMEHH.

B EBpomne MHOTHE CUMTAIOT KMTAMIEB XUTpPELAMU M NPOWI0XaMH, TaK KaK Ha BOCTOKE
MOJXO0/bI K BEIEHUIO OM3HECa BO MHOTOM OTJIMYAIOTCS OT €BPOIEHCKOro Mo CTHIII0, TaKTHKE,
IpreMaM U3y4YeHHUsl apTHEPOB M PacCMaTPHUBAIOTCS B CTApOM YacTH CBETa KakK HETpUEMIIEMBIE.
HyHo paccmaTpuBaTh 3TH OCOOEHHOCTH KMTAaHCKOW KyJIbTYphl KaK HAallMOHAJIbHbIE XUTPOCTH,
BOCIPUHUMATh UX CIIOKOMHO M MCIIOJIb30BAaTh HA CBOE 0J1aro.

W3 kuTaiickux XUTpOCTeH MOXHO OTMETUTh UX HaMIpaHHOE Oe3paziuyue K JIeNy WM K
HeyJlaye KOMMEPUYECKHMX IeperoBOpOB. DTU MPUEMBbl HCHOJB3YIOTCS JIMIIL JAJIS TOrO, YTOOBI
3aCTaBUTh MapTHEPa 3aBOJHOBATbCS M IMOMTH HA YCTYNKH, OCOOCHHO B BOINPOCAX IIEHBI
Kuraiinel njaxke MOryT M300pa3uTh KOHTPOJIMPYEMbIN THEB, OMATh-TaKU Paad MPOBEPKH HEPBOB
IIapTHEPOB, FOTOBBIX B CJIydae UCIyra YCTYIIUTh B LICHE.

['pybasi ¥ HeNpuUKphITas JIECTh TOXKE MOXKET OBbITh HCMHOJIb30BaHA KHUTAWLAMU JUIS
JIOCTIKEHHs cBoMX uened. HykHo crapartbcsi OBITh HEBO3MYTUMBIMH U TEPIEIMBBIMHU,
TOProBaTbcs, MO MPUMEPY CaMUX KUTAMIeB, HO MOMHHUTb O BaXHOCTH KOMIIPOMHCCOB JIsi
KUTaCKOH CTOPOHBI, TPAJAULMOHHO BUASAIICH B HUX CyTh HeperoBopoB. [[is Toro utoObl Bac
BocnpuHsin B Kurtae kak mnpodeccuoHasna CBOEro jeiaa HYKHO 00JaJaTh: YIOPCTBOM,
TEPIEHUEM, OCTOPOKHOCTBIO, HACTOMYUBOCTBIO U HEBO3MYTHMOCTBIO.

Kuraiipl kpaiiHe HenoBepuuMBbl B OH3HECE, MO3TOMY HAWTH XOPOILEro JeJI0BOTO
napTHepa B 3TOH CTpaHe J0CTaTOYHO CIO0XHO. J[eno B ToM, 4To Jit000e OM3HEC-NIPeI0KEHHE OT
eBporeia BOCIPUHUMAETCS KHUTaWlleM Kak IMPEeAjoKEHUE C IOJABOXOM, KOTOPOE HYKHO
BBIUUCIIUTh U OOEPHYTh B CBOIO IOJIb3y. XOPOLIMM IOMOIIHHKOM B IOMCKE MapTHEPOB IO
o6usHecy B Kutae MoXeT cTaTh KOHCYJIbTAllMOHHBIE WM TepeBoaueckue (Gpupmel, paboTaromme
MHOT0 JIET Ha 3TOM pbIHKE. MIX OIBIT MOKET CTaTh MPOBOJHUKOM BalllMX HAMEPEHUN U OTPaiuTh
oT npoeccuoHaTBHBIX apeprucToB, KOTOPbIX B Kutae 6osee uemM 10CTaToOqHO.

4. OTHOKYJIBTYPHBIE OCOOCHHOCTH CTHJISI KOPEHCKON KOMMYHUKAITH

B Pecny6nuke Kopesi TpaaullmOHHOE MPHUBETCTBHE COMPOBOXKIAETCS TMOKIOHOM. Pyku
MIPU 3TOM JIepXKaT JUOO BIOJIH TYJIOBHINA, JIHOO CKJIAABIBAIOT MX B paiiOHE MyNKa (MY>XIUHBI
KIAAyT CBEPXY JEBYIO PYKY, )KCHIIUHBI — MIPaByl0). UeM HIDKE U MEJUICHHEee MOKJIOH, TeM OoJee
YBOKUTEIBHBIM CUHMTACTCS TPUBETCTBHE. Miaamme 1o BO3pacTy M CTaTyCy JOJDKHBI
310pOBaThCs IEPBBIMU U KIIAHITHCS HUXKE.

B nemnoBoM OOIIEHHHM MOKIOH MOXET COMPOBOXKIATHCS PYKOIMOKATHEM, B PE3yJIbTaTe
KOTOPOT'O HYHO JIETKO KOCHYThCS APYT JIpyra pykaMu, Py 3TOM HE CXKUMasi pyKy JIpyroro u He
BeTpsixuBas ee. Crapmuid 10 BO3pacTy MPOTITHBACT PYKy [UII PYKOTOXKATHUS TEPBBIM.
JKeHIUHBI-KOPESIHKA PEIKO MOXKHUMAIOT JIPYr APYTY PYKH, a MYKXYHMHA-KOpeel MPaKTHYECKU



HUKOIJIa HE MPOTIATUBAET PyKy >KeHIUHe. OJTHAKO €CIIM >KEHIUHA-UHOCTPAaHKA MPOTSHET PYKY
MY>KUHHE-KOpEHIly epBoil — 3T0 OyAeT BOCHPUHATO HOPMAJILHO.

K crapmmM U3 BEXIJIMBOCTH NPUHATO MOAXOAUTH M 340POBATHCA MEPBBIMU, IOCIE YETO
00s13aTeIbHO HAZ0 MOTOBOPUTH 2-3 MUHYTHI IIpeXk e, yeM oTolTu. [IpaBuna kopelckoro aTukeTa
BEJISIT BCErZa JKelaTh MOXHIBIM JIIOASM JT0OpOro 31paBHs MO OKOHYAHUHM JaKe KOPOTKOM
Oecenbl.

[Ipu obpamenun K Kopeilly mepen (gamuianeld Bcerna CTaBsT JOJDKHOCTH (IMPEKTOp,
y4HTENb, Bpad, BOAUTENb, IPeAceaaTelNb U T.1.) uiau «Muctep» /«Muccucy.

CornacHO MHOTOBEKOBBIM TpAJMLMSIM KOPEHCKUE JIMYHBIE HMMEHA COCTOST W3 Tpex
AIIEMEHTOB, KaXIbli M3 KOTOPBIX uWTaeTcss Kak cior. IlepBeiit cimor — damwiusd, aBa
nocyenyomux — uMsd. M3penka BcTpedaroTcs JIMYHbIE KIMEHA U3 OJHOrO ciora. B poccuiickom
KOpEeBeICHNH MPUHSTO MUCcaTh KOPEWCKHE UMEHa B JIBa CJIOBAa — CHayvajia OTJIEIbHO (paMUiIuIo,
MIOTOM CJIUTHO UMl (HO MHOTHE IUIIYT KOPEHCKUE UMEHA B TPH CJIOBA).

Kopeiinpl Tpyaoiaro0uBbl, MyHKTyaldbHbI, BEXKJIMBBI U MUPONMOOUBBL. OHU cTaparoTcs
n3beraTb OCTpble KOH(IIMKTHI, HEMIPUATHBIC CLIEHBI, IITyMHBIE CIIOpHl U pe3kue cioBa. OHU ¢
JeTCTBA TNPUYYEHbl K TOMY, YTO HEIb3 OCKOPOWUTH, YHHM3UTh YEJOBEKa, yMaJlUTh €ro B
coOcTBeHHBIX Tina3ax. B Kopee 3To HaspiBaeTcsi yMeThb «COXpaHATh JHIO» (TO €CTb
JOCTOMHCTBO), 4yXo€ Hu cBoe. OHU OTKPBITBI M OOLIUTENbHbI W OXHAAIOT TOr0 K€ OT
cobecenuuka. B Kopee coBepiieHHO HOpMalIbHO 3aJaBaTh BONPOCHI O BO3pacTe, ceMeilHOM
CTaTyce, a TAK)Ke TOBOPUTH HA JIPYTHE JTUYHBIE TEMBI, KOTOPBIE B 3aI1aTHON KyJIbType CUUTAKOTCS
HEMPWINYHBIMH. bBolbIloe 3HaYeHHe NPUAAIOT CEeMbEe M BeIyT OM3HEC TOXKE B OCHOBHOM
CEMEHHBIM.

Kopeiinsl npugaror Oomnbliioe 3HaUeHHE Jen0oBOM onexae. [is My>kKuuH OyZeT yMmMecTeH
CTPOTHH JIEJIOBOM KOCTIOM C Oeol pyOamlkoil W HESIPKUM TaJICTYKOM, a YKEHIIIMHAM HE CTOWT
Ha/IeBaTh OPIOKH U SipKUe Ty(JIM Ha BEICOKOM KaOJyKe.

B Kopee npuHATO BecTH Jena W pemaTh BONPOCHI IIyTEM JIMYHOTO KOHTAKTa 4epes
JIu4Hble BeTpeuu. [lepByro BecTpeuy ¢ mpenctaBuTeNssMA KoMnanuid u3 Kopeu nydie Ha3HauYuTh
yepe3 MOCpeTHUKa, KOTOPBIA 3HAeT Bac M BallMX OYyIyIIMX MAPTHEPOB U CMOXKET MPEICTABUTH
Ballly OpraHU3alIo, PACCKAKET O BAlLIMX NPEAJIOKEHUAX, O BalleM JUYHOM craryce. Hukorma
HE OTBeualiTe YKIIOHYMBO Ha MPOCKOY Kopeillia 0 BcTpeue, HHaue MapTHEPhl MOTYT OKa3aThCs Ha
ropore Bamiero ogrca HeOXKHJIaHHO, 0€3 peABAPUTEIHHOMN JT0TOBOPEHHOCTH.

Kopeipl mpeanoynTaroT BECTH NEPETOBOPHI HA AHIVIMMCKOM SA3BIKE, CTPEMSATCA K
KOHKPETHBIM KaTETOPHSIM U JIOTHYECKOM MOCIe10BaTeNbHOCTH. OHU CKJIOHHBI K IIPOCTOTE U HE
mo0ST albcTpakTHBIX paccykaeHuil. CBOM TNpeUIOKEHHUS H3JIaraloT YeTKO, KOHKPETHO
YKa3bIBAIOT IIyTU UX pemieHus. OHU He TOBOPST OTKPBITO O CBOEM HECOTJIACHHU C IAPTHEPOM U HE
JIOKa3bIBAIOT CBOIO MpaBoTy. CJIOBO «HET» Yy KOpEWIleB He ucmoiib3dyercs. Ho ecnm koperickas
CTOpOHA IIPUHUMAET IOJIOKUTEIIBHOE PELICHNE, OHA TOTOBA HEMEJIEHHO JEHCTBOBATD.

[Ipurmamaromas CTOpoHa BCerjaa JOJDKHA OPraHW30BbIBaTH TaKOM ypOBEHb IpHEMa
KOpPEHCKOW Jiesieraiuu, 4To0bl OH COOTBETCTBOBAJ MOPAJbHOMY aBTOPUTETY U O(UIIHATIEHOMY
CTaTycCy €€ IJIaBbl, IPH 3TOM Ba)KHO YETKOE COOJII0/IEHUE UepapXUU U ITUKET.

B naygase 1e10BOM BCTPEUH CIIELYET IPEICTaBUTh BCEX YUACTHUKOB CO CBOEH CTOPOHBI U
MPEAIOKUTh CIIeTaTh TO K€ CaMO€ TIOCTAM. 3apaHee MOXHO NOMHTEPECOBAThCS, KAK JIydlle
MOCTPOUTD Oecelry, U MPEeIOCTaBUTh BOZMOKHOCTh BCEM BbICKA3aTbhCsl, 331aTh BOIIPOCHI.

Bo Bpems mepBoil BCTpeuM MPUHATO OOMEHUBAThCS (PUPMEHHBIMU CyBEHUpPaMH, LENb
KOTOpBIX — OKa3aHWE BHUMaHMs Balllell KOMIIAHMM K NOTEHUMAIbHOMY MNapTHepy. bonbiioe
3HaYeHHe MPUJACTCS] BUSUTHOM KapTOUyke, KOTopas JTOJKHA ObITh KPAaCUBOM M HamedyaTaHHOW Ha
noporoii Oymare. OHa BpydaeTcss M NpPUHUMAETCs JBYMs pyKamH, OO MpaBoil pYyKOH,
MPUACPKUBAEMON JICBOW (HMYETO HENb3s JaBaTh W NMPUHUMATH JIEBOW pykoil). IlomydeHHyrO
KapTOUYKy HE CTOMUT cpa3y NpsATaTh, & HIOTPATUTh HEKOTOPOE BpeMs Ha €€ N3y4YeHHUE.

[Ipu nenoBoM OOIIEHUH CTOUT COOJIIOIATH PACCTOSTHUE MEXKIY COOECeIHHMKAaMM, PaBHOE
PacCTOSIHUIO BHITAHYTOH pyku. bonee OMU3KMii KOHTAKT MOXKET OBbITh BOCIIPUHSAT KaK BTOPKEHUE
B JIMYHOE MPOCTPAHCTBO.



Jlydymie He ymoTpeONsATh TaKUX BBIPAKCHMH KakK, «HAJ0 TMOAYMAaTb», «PEIIUTh 3TOT
BONPOC OyZeT He Tak MPOCTO» U T.I. ITO MOXKET ObITh BOCHPHUHATO KOpeWllaMu KaK HaMeK Ha
0TKa3 (IOMHHUM, YTO KOpEHIIbl He ToBOPAT npsaMo "HeT"). Kopeliipl He 00T CTpOUTH IJIaHbl Ha
MHOTHE TOJIbl BIIEpe], X OOJIbIIe MHTEPECYET 3aBTPALIHUM pe3yibTaT UX YCHIUHN, TO3TOMY OHU
MPEANOYHUTAIOT, YTOOBI KOHTPAKTHI OBLIIM TMOKUMHU C BO3MOKHOCTBIO KOPPEKTUPOBKH.

He crout cnopute u "mpomaBnuBaTh" CBOM INPEUIOKEHUS, TAKOM arpeCCHBHBIM CTHIIb
BEJICHUS MIEPETOBOPOB 1JIs1 KOPENULIEB HETPUEMIIEM.

I'maBHBIE TOrOBOPEHHOCTH 1O OM3HECY JOCTUTalOTCs HE 3a CTOJIOM KOH(EpeHI-3al1a, a BO
BpeMs HE(OPMAILHOTO YXKHHA, TIOATOMY CTOUT OTHECTHCH K 3TOMY MEPONPHUATHIO CEPbE3HO.

Henb3s canuThes 3a CTONX M HAYMHATH Tpare3y A0 TOrO, MOKa 3TO HE CIeNaeT CTapIIvii.
Korna crapmmii BcraeT M3-3a CTOJa, 3TO O3HA4aeT KOHEI Tpanesbl. KypuTe B IpUCYTCTBHH
CTapUIEero TAK)Ke HE TMPUHSATO.

Bo Bpems eapl B Kopee NpuHATO MOJIB30BATHCS JOXKKAMU (MX HCHONB3YIOT TOJBKO JUIS
Cylla ¥ prca) U METAJNIMYECKUMH MaJIOUKaMHU, XOTSI BUJIKH €CTh IMPAKTHUYECKH BO BCEX KOPEHCKUX
nomax. Bo BpeMs ebl Helb3sl KJIACTh CTOJIOBBIE MPUOOPHI HA CTOJ —TOJIBKO MOCJIE OKOHYAHHS
Tpanesbl U TOJIbKO B TOM IIOJIO)KEHUH, B KOTOPOM OHM JIEKAIW W3HAYAIBHO. 3aKyCKH MOJIAl0T Ha
o0mmux OJr0/1aX, MO3TOMY HEllb3s TPOraTh U HECKOJIBKO pa3 MepexBaThIBaTh MaJOYKaMH 3aKyCKH
c Omrofia, a TaKKe BTHIKATh NAJIOYKH B MHIILY.

TpaguIMOHHBIN KOPEUCKHUI ITUKET HE pa3pellaeT NOJHUMATh CO CTOJa U MOJHOCUTH KO
pTy Yammu ¢ enoi. Heo6XoauMo MOYTHTENBHO CKIIOHATHCS HaJ MpHOOpaMu ¢ MUILEH, a ecliu U
OpaTh B PyKH YalllKi, TO HE MOAHUMATh MX BBICOKO Haja cToyioM. CunTaeTcss HEeBOCIIUTAHHBIM
OCTaBJIATh HA TapeJKe CIMIIKOM MHOIO HEJOEJEHHOM enbl, OCOOCHHO pHca — ITO SABISAETCA
pactounTenscTBOM. Takke Oyaer rpy0o OMmyCTOIIUTh CBOIO TapelKy ObICTpee OCTalbHBIX, TaK
KaK B 9TOM YCMAaTpPUBAETCsS HAMEK Ha TO, YTO F'OCTIO MaJIO €/Ibl, MPEUIOKEHHON X035€BaMU.

CnupTHOE HaIMBAIOT ABYMsI PyKaMH, NP 3TOM TOT, KOMY HQJIMBAIOT JOJKEH JAEPKaTh
PIOMKY Ha Becy ABYMs pykamu. HanmuBaTh ceGe He MPUHATO Tak ke, KaKk M NUTh 10 AHA. Bo
BpeMs IIpUEMa aJIKOrojil MIIAAIIMNA IO TOJOXKEHUIO WM BO3pacTy JOJDKEH HEMHOIO
OTBEpHYTbCA B CTOPOHY OT cTapuiero. [IpuHATO mpousHOcHTh TOCTHI. [laxke eciau Bbl He
NPUHUMAETE aJIKOT0JIb, HEOOXOAMMO MOJHATh PIOMKY M IPUTYOHTb.

B kopeiickux pectopaHax HET MPHUBBIYHOIO JUIS HAC MEHIO, Ha3BaHHE OJIOJ MOXKHO
NPOYMTATh B TaOJIHIE, KOTOpasi BUCUT Ha CTEHE pecTopaHa. PacueT npuHUMAIOT HEe OPHUIIUAHTHI,
a kaccup y BbIxoja. Kopeiilibl 0ObIYHO JOrOBapUBAIOTCA, YTO OIUIAYUBAET Y€K KTO-TO OAMH
(pacruraunBaThCs BCKJIAJAUMHY HE IPUHATO). YaeBble B pecTopaHax JaBaTh HE MIPUHSITO.

5. DTHOKYIBTYpHBIE OCOOCHHOCTH CTHJISI ITOHCKOW KOMMYHUKAIIHH

HHOHCKOG MBIIIJICHUEC U ﬂHOHCKI/Iﬁ SA3BIK JIMIIICHBI HOFquCKOﬁ TOYHOCTH MU YCTKOCTH,
CBOMCTBEHHBIX 3aMagHOMy «(HopMyI000pa3HOMY MBIIUICHUIO». SIMIOHIIA ¢ IeTCTBA O0y4aroT He
CTpOFOﬁ JIOTUKE MBIIIJICHHS, HE FpaMMaTI/IKe C € HpaBI/IHaMI/I, a CTpOFOMy 158 SaHYTaHHOMy
SI3BIKY BEXKJIMBOCTH.

SIMOHITBI KOHIIEHTPUPYIOT CBOE BHUMaHuWe Ha (opme. DTOT QopMamusM, I0a4ac
JTUIICHHBI BHYTPEHHEH JIOTWKH, 3aTPyAHSET IS 3alajHOro YejloBeKa NMOHWMAaHUE STMOHIIEB U
HUX KYJIBTYPHI.

AKTyanpHOCTh XoOpomiero ToHa B Smonuu. OOroBapmBaTh MECTO W BpeMs BCTPEUYU
HeoOxomumo 3apaHee. Omno3manus B SIMOHWM CUMTAIOTCS HATJIOCTBIO, BBIXOJAIICH 32 PaMKH
TPUITAYHSL.

Henw3st mepebuBaTh coOeceqHuka, HYXHO TEpIIETMBO JKIaTh, KOT/Ia YeEJIOBEK
BBITOBOPUTCS, 3aTE€M HAaYMHATh U3JIaraTh CBOE€ MHEHHE.

[T03BOHMB MO HEMPAaBUILHOMY HOMEPY, HEOOXOIMMO U3BHUHUTHCS.

Ecnu kTo — TO mpHIleNn K BaM Ha MOMOIIb, TO €T0 00s13aTeNIbHO HYKHO OTOJIaro/IapyTh.

HCKOTOPLIG TOCTHU y SIIOHIICB MOI‘YT CUUTATHLCS ITOYCTHBIMU. JIJ'ISI HUX HaX€ BBIACIIAOT
CHEIHMaTFHOE MECTO 3a CTOJIOM, KOTOPOE, KaK MpaBUIIO, HAXOIUTCS CaMbIM KpailHMM OT BXOJa B
[TOMEIIICHHE.



Japs monapox AInoHuaM, cieqyeT U3BHHUTHCS 3a TO, YTO OH CKPOMEH HECMOTps Ha TO,
4TO OH c000i1 npezacTapinseT. TakoBbI MpaBUiia, UX HE CTOUT HApPyLIaTh.

Cups 3a 00eIeHHBIM CTOJIOM, MY>KYMHBI MOTYT CKpEIIMBaTh HOTH, XKECHIIMHAM K€ 3TO
JieNiaTh KaTeropuyecku 3amperieHo. Horum omkHBI OBITH MOMKAThl M HANpaBiI€Hbl B OJHY
CTOPOHY.

[IpexnoHHBIM BO3pacT B SIMOHMM BBI3BIBACT YBAXKEHHWE U TOPJOCTb. DTO O3HAYAET, YTO
YEJIOBEK IIPOLIE JOJITUHN ITyTh U TEIEPh OH 3aCIly’KUBAET IIOYECTEH.

BusuTHas kapTouka — 3TO 4acTh LEPEMOHUM 3HAKOMCTBA, a LEPEMOHHAILY SIOHIIBI
NPUIAIOT O4eHb OoJiblIoe 3HaueHue. [1Jis SMOHIEB OYeHb TPYAHbI €BPOIEHCKUE UMEHa, T03TOMY
BU3UTKY Ha IEperoBopax KIaayT mepea coOoil, 4ToObl He 3a0bITh WJIM HE MEepenyTaTh IMpH
[IPOU3HECEHUU UMs ITapTHEPA.

S3bIK 7S BU3UTKU CleAyeT BBIOMpATh AHIMIMMCKUM W SMOHCKUA — 3TO SI3BIKU
MEXIyHapoAHOro oOmeHus. B gaHnHoM cimyuyae OyneT yMeCTHBIM cjeaTh JIByCTOPOHHHUE
BU3HUTKH, 3TO OyJIeT BOCIIPUHUMATHCSI OYEHb OJIaroKenaTeIbHO U C YBaKEHUEM.

OOMeH BH3HUTKaMHU MPOMCXOJUT B CAMOM Hauaje BCTPEYH, MOJYyYHB Bally KapTOYKY,
ATIOHEI] MEepPBbIM JIEJIOM NOCMOTPHUT, B KaKOMl KOMIaHWU BBl paboTaere, U KakylO JOJIKHOCTh
3aHumaere. OH ompeAenuT craTyc Bamieil (UPMbI 10 OTHOUICHHWIO K COOCTBEHHOM, M Balll
COOCTBEHHBIN TOJDKHOCTHOM CTATyC, @ HA OCHOBE ATOTO BHIOCPET JIMHHUIO TTOBEACHHUS.

Ilepenaya BU3MTOK. OTO Lenbli puTyan. BoT 4ro BBl IOJKHBI A€NaTh: MOBEPHYTH
BU3HUTKY <«JIMLOM» K MapTHEpY; NepeaBaTh ee 00eMMHU pyKaMu; €ClId Balll CTaTyC HIDKE, YeM y
napTHEpa, JEp)KUTE BU3UTKY HWXKE, YEM OH; €CIM BaM Jajdd BU3UTKY, IMOJOXHUTE €€ Ha
BU3UTHHUILY M HECKOJBKO CEKYH]I MoJIto0yiiTech Ha Hee; He 3a0y/JbTe MOKJIOHUTHCS; €CIIH Y Bac
HET BU3UTHUIIBI, BBl TPOTIAJIH.

Camonpe3eHTanuss KomnaHuu. /[l SAIMOHUEB BaXHO YETKOE W BCECTOPOHHEE
paccMOTpEeHHE MOTEHUNAIBHBIX MTAPTHEPOB 110 MHOTUM JIEJIOBBIM U KOPIIOPATUBHBIM aCIIEKTaM.
[ToaToMy mosiBIeHHE Ha TMEPBUYHBIX IMEPEroBopax 0e3 OOMIMPHOrO J0ChE Ha COOCTBEHHYIO
bupMy WIM XOJNIUHI, K KOTOPOMY Ballla KOMIAHHS OTHOCUTCS, SABISETCA aOCONIIOTHO
HEJIOIY CTUMBIM.

®dopma npuBeTcTBUs. TpagunOHHON (OpMON MPUBETCTBUS ABIsSETCA MOKIOH. [Tpuuem,
4YeM OH HIKe, TeM OoJIblliee YBaKEHHE BHICKA3bIBACTCSI.

Ho ceifuac npu KOHTaKkTe ¢ MHOCTPAHHBIMM KOJUJIETaMH Bce OOJIbIlIee pacHpOCTpaHEHUE
MOJTy4aeT OOMIETIPUHATOE PYKOIIOXKATHE.

HckyccTBO MOKIIOHOB B 3TOW CTpaHE TaK Ba)XHO, YTO JETH U3Yy4arOT €ro C paHHMX JIeT.
EcTp MHOXECTBO MOKIIOHOB: CTOSI, CUAS TO-ATIOHCKH, CHJIS I10-€BPONENCKHU, KEHCKHE U MYKCKHE
¢dopmbl. BoT HekoTOopble M3 HUX: MPHUBETCTBEHHBIM MOKIOH («3CAKy»), 15° — nmus monei
PaBHOTO CTaTyca; yBaXUTENbHBIA TMOKIOH («K3HpaIH»), 30° — 3TO TOKJIOH IJisi YUHTEs,
HAYaJIbHUKA; HAMBBICIINM yBa)KUTEJIbHBIN MOKIIOH («CalKINpPa»), 45° — Tak CTOUT KIaHATHCS,
€CJIM Bbl M3BUHAETECh WIH YBHUJEIW MMIIEPATOpPA; NPEKIOHEHHE, KOT/1a Bbl JOTParuBaeTeCh 10
[oJIa TOJIOBOM — ceW4Yac UM IIOJb3YIOTCA, HAaBEPHOE, TOJBKO €CIM COBEPIIMIIA YTO-TO
NeNCcTBUTENBHO YyxacHoe. OT MHOCTpaHIEB, KOHEYHO, MOKJIOHOB HE KIYT, HO SMOHIIAM OyjaeT
IIPUATHO, €CIIU BbI IIOKJIOHUTECH B OTBET.

VYuuTeiBas KyJbTYpHYIO HMEpPApXMUECKYI0 TpPAJHIMIO, SIMOHIBl PACCAXKUBAKOTCA IO
IIPaBUIIy «IIPaBOW PYKW», T.€. IJ1aBa, 3aMECTUTENb, YIACTHUK U T.J., IO CTAPLUIMHCTBY.

B TakoMm ciydae ydacTHMKaM Ballled JeJIeTallid WMEET CMBICI paclpeneauThes 3a
cTojoM Taxke. CTHIb NMEpEroBOpOB, NMPUCYLIMI €BpoINelllaM U aMEepUKaHLaM, JUIsl SIOHIIEB
JOCTATOYHO CJIOXKEH, IOCKOJbKY YYaCTHUKH IEPErOBOPOB MOI'YT BBICKa3bIBaThb CBOE MHEHHUE
YeTKO, a y SAMOHIEB MEPEroBOPHI — ATO JIpyKecKas Oecesia U BBIACHEHHE BCEX MEJIOUel.

3anpeTHble  TeMbl:  00cyxkaeHue cynpObl  KypuibcKMX — OCTpOBOB,  s/I€pHbBIE
6ombapaupoBku XupocuMsl u Haracaku.

Hpecc — xox Ha AenoBbIX BcTpedax. CTWIB KOCTIOMa M BHEIIHETO BHJA B SIIIOHCKOM
JIeIOBOM MHpe BechbMa KOHcepBaTHBEH. [Ipu KOHTakTe ¢ AMOHCKUMHU OM3HECMEHAMHU KOCTIOM U



TaJICTYK O0s3aTeNbHBI, OJHAKO TaJICTYK MOXET ObITh U CaMOW paJHKalbHOW PACIBETKH, €CIU
KOCTIOM CTPOTHM — 3TO HE BBI30BET 0COOOT0 YIUBIICHHUS.

Ha pabore, Ha BcTpewax W TNeperoBopax SIMOHIBI, KaKk M E€BPOIEHIBI M PYyCCKHUE,
MIPUJIEPIKUBAIOTCS  OOIIETIPUHITOTO Jpecc-KoAa: sl MYXXKYMH — XOPOLIO BbITJIAXKEHHBIN
KJIACCHYECKUI KOCTIOM M Oenas pyOalika C TaJCTyKOM W Ty(QuIMH, Ul SKEHIIWH — roOKa-
KapaHjam 10 KojeHa, Oiy3a ¢ mupkakoM M Tydiu Ha MalieHbKoM Kabmyke. Ha pasmuunbie
MeponpusaTHs (OaHKEThI, TOP)KECTBEHHbBIE MPUEMBI) SITIOHIIBI OJIEBAIOTCA MO0 MO-SMOHCKH, 00
M0-€BpONENCcKH. MyKUMHBI OIATh K€ MPEANOYUTAIOT KIACCUKY (KOCTIOMBI, CMOKHHIH),
KEHIIMHBI K€ HOCAT JHOO €BpOIEHCKUE KOKTEWIbHbIE IIaThs, JUOO MIaThs B MOJ, JHOO
TpaMIMOHHOE KUMOHO (3KEHIIMHBI TIOCTapIIe).

6. Herpsimast KOMMYHUKAIHSI B MEXKKYJIbTYPHBIX KOHTAKTaX

HenpsiMas KOMMyHHKaIus - 3TO CTWJIb KOMMYHHKAIIUHU, TIPH KOTOPOM 0c000€ 3HaueHUE
MpHUIaeTCsl KOHTEKCTy M HeBepOalbHBIM 3JEMEHTaM IMepenaud coobiieHus. B otinume ot
OpsAMOl KOMMYHHUKAIIMM, KOTJa BCE COOOIIEHHS MEpelaloTcsi SICHO U OTKPBITO, HempsimMast
KOMMYHHKAIMsI MOXET HCIIOJIb30BaTh COJIEp’)KaHWE M KOHTEKCT, 4TOObI TepeaaBaTh
MH(POPMALIHIO CKPBITHIM 00pazoM.

B MeXKyJIbTYpHBIX KOHTAaKTax HeNpsiMas KOMMYHHUKAIUS MOXET HMeTb ocoboe
3HAUYEHHUE, TaK KaK KyJbTYpPHbBIC pa3iMyMsl B s3bIKE, 00pa3e MBIIUICHUS M BOCHPHUSITHA MOTYT
MIPUBECTU K HEMTOHUMAHUIO U KOH(IUKTaM.

KynbTypa urpaer xioueByio poib B (OPMUPOBAHUN Y MHOTHX HAapOJOB OCOOCHHOCTEH
MPEIMOYTUTEIFHBIX KOMMYHHUKATUBHBIX cTpareruidi. Hampumep, B aMepUKaHCKOW KyJbType
OYECHb BaXKHO OBITH MPSIMOAYIIHBIM M OTKPOBEHHBIM B OOIIEHUH, B TO BpeMs KakK B SITIOHCKOU
KyJIbType 3HAa4eHHMs] MOXKET TpUIaBaTbCsl CKPHITOMY TMOJATEKCTY U  HeBepOalbHOM
KOMMYHHUKAIMU. Takke B HEKOTOPBIX KYJIbTypax CIIOBa MOTYT HCIIOJIb30BaThCsl, YTOOBI CKPBITh
MO/ITUHHBIE YYBCTBA.

Uro0bl ycnenHo o0maTeesi B MEXKYJIbTYPHBIX KOMMYHHUKALIUAX, HEOOX0AUMO IOHUMATh
pasiauuus B NPEINOYTHUTENbHBIX KOMMYHHUKATHBHBIX CTPAaTETHSX U OCOOCHHOCTSIX HENpsIMOMN
KOMMYyHHUKalMi. Ha mpakTuke 5TO O3HayaeT, 4YTO OYEHb BaXXHO OOpaliaTh BHUMAaHUE Ha
HeBepOaJbHbIE IEMEHThl KOMMYHUKAIIUY, TaKUe KaK KEeCThbl, MUMHKA W MHTOHauus. bonbiioe
3HAYEHHE HMEET TaKKe KOHTEKCT, B KOTOPOM COOOIIEHUS MepelaloTcsi, BaKHO 0OpaTUTh
BHUMAaHUS Ha CUTYallMIO, B paMKax KOTOPOH HepeaaeTcsi COOOIICHHUE.

B 3akimoueHne, B MEKKYJIbTYPHBIX KOHTAKTaX HEMpsMas KOMMYHHUKAIUS UMEeT ocoboe
3HaueHue. [Ipu oOmeHUM C MpeACTaBUTENSIMH JIPYTHMX KYyJbTyp HEOOXOJUMO YUHUTHIBAThH
NPEANOYTUTENIbHbIE KOMMYHHKATUBHBIE CTPATETUU U UCIIOIB30BaTh HENPSMYIO KOMMYHHUKALHUIO,
9T00BI M30€XKaTh HEJOTMOHUMAHHUS ¥ KOH(MJIMKTOB. bBy/leM OTKpPBITBIMU K IPYTMM KyJIbTypaMm U
TOTOBBI OOIIIATHCS C HUMU Ha UX S3bIKE.

5.5 llepeuenv mem 0oknaoos, cooousenuii
Ilpumepnvie omeemut (0oknaowt) Ne2

1. [TpaBuiia u mpuéMBI U 3aKOHBI 001IeHUs. Pa3inrune noHATHi.

OOmienne mrofel OCYIIECTBISETCS IO ONPENEICHHBIM 3aKOHAaM. 3aKOHBI OOIEHHS
(KOMMYHUKaTUBHbIE 3aKOHBI) — 3TO 0cOOble 3aKOHbI. Bo-mepBbIX, OOJBIIMHCTBO U3 3aKOHOB
OOIIEHUs] — HEKECTKUE, BEPOSTHOCTHBIE. BoO-BTOpBIX, KOMMYHHUKAaTHUBHBIC 3aKOHBI He
MepeIaloTCs YeNIOBEKY MPU POXKACHUHU, HE TOCTAIOTCS €MY «I10 HACJIEICTBY» — OHU YCBAUBAIOTCS
YeJIOBEKOM B X0/ OOIEHHs, U3 OIbITA, U3 KOMMYHUKATUBHON NPaKTUKU. B-TpeTbHX, 3aKOHbI
OOIIeHUsT MOTYT CO BpEMEHEM BHUJOU3MEHATHCA. B-ueTBepThIX, 3aKOHBI OOIIEHUS YaCTUYHO
pa3anyaroTCs y pa3sHbIX HApOJOB, T.€. MMEIOT ONPEAECIICHHYI0 HAIMOHAJIIBHYIO OKPAcKy, XOTs BO
MHOTOM OHU HOCSIT OOIICUETOBEYCCKUN XapaKTep.

HeoOxoanMo pasrpaHuuuBaTh OOIIME 3aKOHBI OOIICHUs W mpaBmia oOmeHus. OO6mue
3aKOHBI 00IIEeHUS! (KOMMYHUKATUBHBIE 3aKOHBI) OMMCHIBAIOT MPOIIECCHI, KOTOPbIE MPOUCXOAT B



xoze obmenns. KoMmMyHUKaTUBHbIE 3aKOHBI OTBEYAIOT HA BOIPOC «UTO MPOUCXOIUT B Mpoliecce
oOmienus?». KoMMyHUKaTUBHbBIE 3aKOHBI PEATU3YIOTCS B OOIIEHUHM HE3aBHCHMO OT TOTO, KTO
TOBOPUT, O 4Y€M, C Kakoil wLenblo, B KakoW curyauuu u T. A. IlpaBuna oOmenHuss — 310
CIIOKMBIIKECS B OOIECTBE pEKOMEHAAMU TOo OOIieHH0. MHOrMe W3 HUX OTpPaKEHbl B
HaIMOHAJIBHBIX TOCJIOBHUIIAX, MOTOBOpKax, adopusMmax (3Hail Oosie, ga roBopu MeHe; Cil0BO
cepebpo, Momuanue 30510T0; Lllymom mpaBy He ObITh, YMelH NOLIYTUTh, YMEH U TIepecTaTh U Ip.).
[TpaBuia oOIEHUS OTPAXKAIOT CIOKHBILKECS B 0OIIIECTBE MPEACTABICHUS O TOM, KaK HaJl0 BECTH
oO1ieHne B TOM WM MHOM KOMMYHUKATUBHOM cuTyanuu. [IpaBuia oOmieHus: BbpabaThIBalOTCA
OOIIECTBOM U TOAJICPKUBAIOTCS COLMATBHO-KYJIBTYPHBIMU TPAAULUSAMH 3TOr0 OOIIEeCTBa.
[IpaBuiia o0mieHNs ycBauBAIOTCS JIIOJbMH IyTeM HAOJIOJIEHUS U MOJIPakaHUsl OKPYKAIOIINM, a
TaKXe IyTeM IieJIeHaNPaBIeHHOT0 00yYeHHUS.

Boigensitor Takxke npuembl obmieHus. [Ipuemsl oOmieHHsl - 3TO KOHKpeTHbIE (ppa3bl,
BBIPQKEHUS WIM JEUCTBUS TOBOPSAIIETO, C MOMOIIBIO KOTOPBIX OH BBINOJHSET T€ WM HHBIE
mpaBuja. ITO TO, YTO YEJIOBEK JIETAET, YTOOBI BBHITTOJIHUTH IMPABHIIO.

CymiecTByeT MHOTO IpaBuiI | ele 6oublie npueMoB 3G dexTiuBHOro odmenus. Ouu ermie
HE BCE M3YYEHbI U CUCTEMATHU3UPOBAHbI, HO OYEHb BAXKHO YMETh HAXOJUTh MPHUEMbI, KOTOPHIMU
MOKHO peaji30BaTh B MpPaKTHKE OOIIEHUS W3BECTHbIE BaM KOMMYHHMKATHBHBIC INpaBHia — B
3TOM 3aKJIIOYAeTCsi KOMMYHHMKATHBHAsl TPAMOTHOCTh Y€JIOBEKa, UIMEHHO B 3TOM M 3aKJII0YaeTcs
HCKYCCTBO PEUEBOI0 BO3JCHCTBHS.

2. 3aKOH 3epKaTbHOTO PA3BUTHS OOIICHUS.

DTOT 3akoH JieTKo HaOmogaemM B oOmeHun. CymHOCTE €ro MOXET ObITh
chopMyIIMpOBaHa CIEAYIOMUM 00pa3oM: COOECEIHHK B IMPOIECCe KOMMYHHUKAIMA UMHUTHPYET
(moBTOpSsIET) CTHIIb OOIIEHUS CBOErOo COOECEeIHMKA. DTO JENACTCS YEJTOBEKOM aBTOMATHYECKH,
MPAKTHYECKHU 0€3 KOHTPOJIS CO3HAHUS.

K npumepy, ecniu B 00mieM pa3roBope KTO-TO BAPYT HAaYMHAET TOBOPUTH YTO-THOO
[IETIOTOM, TO BCE OOIIAIOIIMECcs HEMPOU3BOJIBHO OOpAIIalOT HAa ATO BHUMAHHME U CHUKAIOT
TPOMKOCTBh CBOET'O TOJI0OCa — OT3EPKAJIMBAIOT. 3aKOH OT3CPKAIMBAHUSA BCTYINAaeT B JICHCTBUE
TOTJa, KOT/Ia KTO-HUOYIb JOMYCKAeT OTKJIOHEHHWE OT HOPMBI OOIICHHS. «3amycK» MeXaHH3Ma
OT3CpKATIUMBAHUA MMPOUCXOAUT UMCHHO IPU OTKIIOHCHHUU OT HOPMbI: BCE€ TOBOPUJIN HOPMAJIBHO, 1
KTO-TO BAPYT HA4YaJl KPUYATh - MBI TOTYAC YKE HCIBITHIBAEM KeJlaHUE OTBETUTH TEM Ke.

Haubornee 49acTo OT3epKaIMBAIOTCS TPOMKOCTh PEYH, SMOIMOHAIBHOCTH, TEMIT PEYH,
KECThI, YaCTOTa IIaroB, 4acTOTa JbIXaHusi coOeceaHuka. J[eTH B MOBEACHUM U MaHEpPE pedd
OT3€pKAJIMBAIOT CBOUX POAUTENEH, JIOOMMBIX YYHUTENeH, CHOPTHBHBIX W MY3bIKAIbHBIX
KyMHUPOB. 3aMe4eHO, 4To HauOolee ObICTpO M IPGHEKTUBHO OT3EPKAIUBAIOTCS HEraTUBHBIE
BepOabHbIC U HeBepOaIbHBIC cHTHAIBI. Ccopa 4acTo «IOCTPOCHA» Ha OT3EpPKAIMBAaHHH: — A
1o4YeMy ThL...7 - A mouemy Thl...?

3. 3aKOH 3aBHCHUMOCTH pe3yJibTaTa OOIIEHUS OT 00bEMa KOMMYHUKATUBHBIX YCHIIUH.

OTOT 3aKOH MOXET OBbITh CPOPMYJIUPOBAH TaK: YeM OOJIbIIe KOMMYHUKATUBHBIX yCUIIUI
3aTpavyeHo, TeM BbIIIe 3PPEKTUBHOCTD OOIICHUS.

B oOmieHnn — Henmb3s MOBBIIIATH YPPEKTHBHOCTD, CHIDKAS 3aTpaThl, HAJO MPHUMEHSTH
BECh apceHasl BepOaJIbHBIX U HEBEpPOAIbHBIX CPE/ICTB, COOMIOIATh 3aKOHBI M MpaBUia OOIICHUS,
NPUMEHSTh TPUEMBI PEYEBOTO BO3JCHCTBHUS, COOJIONAaTh HOPMATHBHBIC IpaBHJa OOIICHUS,
HOPMBI 3TUKETA U T. 1.

4. 3aKoH BO3pacTaroLIero HETEPIEHUs CIylIaTeneH.

Jlanublit 3akoH (opMynHpyeTcs Tak: 4YeM JOJjbllle TOBOPUT OpaTop, Tem Oosbliee
HEBHMMAaHUE M HETEpIEHUE MPOSBIAIOT ciaymarend. Kak Obl HU ObUT MHTEpPECEH OpaTop HIU
pacckazyuk, Kak Obl HU ObUIM PACIONIOKEHBbl K HEMY CIIyLIaTead WM COOECeHUKH — YeM
J0JIbIIIE OH TOBOPUT, TEM MEHBIIE €ro CIyIIAlT U TeM OOJbIIe JAyMalOT O TOM, YTO OH SIBHO
3aTSHYJI CBOIO peub W €My IMopa 3akaHuuBaTh. [0 1aHHBIM HccienoBaTeneil, BTopas MOJOBHUHA



peun oparopa BCErja KaXXeTcs BJBOE JJIMHHEW NEpPBOM, a MOCIEIHUE JECATh MUHYT — BTPOE
JUITMHHEHN TIepBbIX JECATH.

5. 3aKOH NaJIcHNs MUHTEJUIEKTA ay IMTOPUH C YBEIMUEHUEM €€ pa3Mepa.

OTOT 3aKOH O3HA4YaeT: 4yeM OoJblle JIOAeH Bac CIyLIAIOT, TEM HUXKE OKa3bIBAeTCs
CpeAHMH HMHTEIEKT ayJuTopuu. MHorga 5To sBICHHME Ha3bIBalOT 3((GEKTOM TOJMBI: KOTJa
cllymiatenel MHOTO, OHM Ha4MHAIOT XYK€ «Co00pa)aTb», XOTsS JIMYHBIA HMHTEIJIEKT KaXKI0ro
OTIEJIBHOTO 4YE€JIOBEKA MPU 3TOM, KOHEYHO, COXPAHSAETCS, «CHW)KCHHE MHTEIJIEKTa» B TOJIIE -
SIBJIGHUE YHCTO CUTYyaTUBHOE.

JlaHHoe siBIIeHHE OOYCIIOBJIEHO TEM, 4TO, HaXOsCh B OOJBILION Macce JOZeH, YeIoBeK
HAYMHAET XYK€ MBICIUTh JIOTMYECKH, B €ro YMCTBEHHOM JESITEIbHOCTH HAuMHAET
JOMUHHMPOBATH MPABOE AMOIMOHAIBHOE MOJdylIapue. YenoBek cpeand OONBLION Macchl Jrojei
MEHee BHHUMATEJIEH K CMBICIY CJIOB, XYK€ MOHMMAeT OOpalleHHYI0 K HEMY peub, C TPYJIOM
IIOHMMAET CJIOKHBIE IPEIJIOKEHUS, MPAKTUUECKH HE MOXKET MPOAYKTUBHO pPEIIAaTh CKOJBKO-
HUOY/b CIIOXKHBIE MHTEIJIEKTyalbHbIe 3a1auu. [Ipu 3TOM YenoBek B «Macce» Jierde pearupyer
Ha LITaMIIbl, MPOIUCHBIE HUCTHHBI, TPyOble IIYTKH, NMPUMUTUBHBIC NMPHU3BIBHI — OCOOCHHO Ha
HEraTUBHbIE U JECTPYKTHBHbIE (IOMal, Oel, MOMKuraid, O0JI0oi), W HpH 3TOM TMOYTH HE
BOCIIPUHUMAET NPU3bIBBI MO3UTHBHBIE WJIM KOHCTPYKTHBHBbIE. B Ooibmioil macce mroaelt y
YelloBeKa CHIDKAETCS KPUTHUUHOCTh BOCIPHSTHUS, OH CTAHOBUTCS OoJjiee JOBEPUUBBIM U
BHYIIIAEMBIM.

Ortcroa creayer, 4To BBICTYIIATh Mepes OOJBIION ayIMTOPHUEH JIF0JAeH HalI0 COBCEM HE
TaK, Kak Iepe] MaJeHbKOW, M yOexaaTh OOJBIIYI0 ayIUTOPUIO HYXHO MO-MHOMY, HEXeIu
MajieHbKy10. [103ToMy BBICTYIIEHHS] HA MacCOBBIX MUTHUHIaX UMEIOT CBOIO CIELU(UKY - YTOOBI
opaTopa MOHSUIM U NPUHSUIM €r0 WAEH, HaJ0 TOBOPUTH SMOLMOHAIBHO, KOPOTKO, KOPOTKUMHU
¢bpazamu, TPOMKO, YBEpEHHO, MPOCTHIMHU BBIPAXKEHUSIMH, TPUBOJUTH OOILIEU3BECTHBIE HCTHUHBI,
MOCJIOBUIIBI W TIOTOBOPKH, HCIIOJIb30BaTh IPOCTOH IOMOp, 00s3aTe€IbHO 3aKaHYMBATh
BBICTYIUICHHE TPOCTBIM H  KOPOTKMM  MPHU3BIBOM, JIO3YHIOM. Takoe BBICTYIJICHHE
BOCIIPMHUMAETCS B OCHOBHOM 5MOILIMOHAJIBHO M MO3TOMY OOBIYHO OKa3bIBAaeTCs 3((HEKTUBHBIM.
[lepen HeOosbILION ayauUTOpPHEH BBICTYNATh HAJO COBCEM IO-IPYroMy, a yOexIaThb OJHOIO-
€IMHCTBEHHOT'0 COOECeHNKA OKa3bIBAeTCsl TPYAHEE BCErO - OH COBCEM HE TaKOW JIOBEpUMBBIM U
BHYIIAEMBIH, KaK TOJIIA.

6.3aKOH NIEPBUYHOTO OTTOPKEHUSI HOBOU HJIEH.

CchopmynupoBaTh 3aKOH MOKHO CIIAYIOIIMM O0pa3oM: HOBas, HEMpHUBBIYHAS MHJEs,
cooO1ieHHass coOecelHUKY, B TEpBBIH MOMEHT MM oOTBepraercs. [[pyrumu cioBamu, eciu
YeJIOBEK BJPYT MOJIydaeT MH(POPMALUIO, KOTOpass MPOTHUBOPEUYHUT CIIOKUBIIEMYCS y HEro Ha
JAHHBIH MOMEHT MHEHHUIO WJIM IPEICTaBJICHHIO, TO MepBasi MbICIb, KOTOpas MPUXOJUT €My B
roJIOBY — 3Ta HUH(popMaIMs OMMO0YHA, COOOIIMBIINN e He MpaB, Ujaes BpeJHa, IPUHUMATh €e
HE HaJIo.

IMouemy Ttax mnpoucxoaur? HWHbopmanus, KOTOpyH TMOJIy4aeT YeIOBEK, CHayaia
oOpaOaTeIBaeTcs WM, TOYHEE CKa3aTb, (PUIBTpyEeTCs] MpPaBbIM MOJyLIapUeM MO3ra, KOTOpOe
OTBEYaeT 3a OOpa3HOE MBIIUIEHHE M SMOLMH. OTO TMONyllapue U OTOpachiBaeT (YHUCTO
SMOILIMOHAJIBHO, 0€3 CEepbEe3HOro aHajan3a) HOBYIO HENPUBBIYHYIO HJCI0, IOCKOJBKY OHa
HapyIIaeT YK€ CIOXKUBIIMECS y YelIOBeKa IMpeJICTaBICHHs, AecTaOuIN3upyeT (HapyllaeT) ero
CIIOKMBILIEECS TICUXUYecKoe cocTosiHue. [1epBbIii MOPHIB BCerja SMOIMOHANIEH, MepBasi PeaKIHs
— TOXE, U IO3TOMY JOBEPATh UM B CEPBE3HBIX CIIydasiX HENb3S.

Jl71st TOro 4TOOBI MPABMIIBHO, 0OBEKTUBHO OIICHUTH CIIOBa COOECETHUKA, IPUHSTH TI0 HUM
BEpHOE pellleHre, He00X0AUMO €T0 CI0BAa OCMBICIHTD, @ 3TO JIOJKHO CJIENIaTh JIEBOE JIOTHUECKOE
nosrymapue. /[ns ocMbIcieHUs] HYKHO BpeMs, HY>KHa CHOKOWHas 0OCTaHOBKA, JJI MPHUHITUS
NPaBUIBHOTO PELICHUS HY>KHBI JIOTHUECKUE YCWIIMS, MHOT/Ia — JOMOJIHUTENIbHAS MHpOpMaLus,
COBET 3HAIOILIETO YeJIOBeKa WM Jpyra.

7. 3aKoH pUTMa OOIICHHUS.



JlaHHBIN 3aKOH OTpaXkaeT COOTHOUIEHHE TOBOPEHHS M MOJIYAHHUS B 4YEJIOBEUYECKOM
obOmennyd. OH TJIACHUT: COOTHOLICHHE TOBOPEHMSI U MOJYAaHMUS B PEUM Ka)J0ro 4YejoBeKa —
BEJIMYMHA MTOCTOSIHHAS. DTO 3HAYUT, YTO KAXKJAOMY YeJIOBEKY HEOOXOIMMO B JICHb ONpE/IeTICHHOE
BpEMs TOBOPUTH U OIPEJICTICHHOE BPEMSI MOJTYaTh.

Ha cymectBoBaHne yCTOMUMBOIO COOTHOILEHHUS MEXKIY T'OBOPEHHEM M MOJYaHHEM B
peur OTAENBHOrO 4eJOBeKa BIIEPBBIE yKa3all aMEpHKaHCKUM HccienoBaTenb OnuoT Yammi.
JIr060mBITHO, YTO HOPMA COOTHOILIEHUS] TOBOPEHHSI U MOJTYAaHUS B OOIIEHUN — UHIMBUAyaJIbHAS
BEJIMYMHA JJI1 KaXI0ro u3 Hac. EcTh mpHOIM3UTENbHBIE JaHHBIE, MOJyYE€HHBIE BEHIE€PCKUMHU
YYEHBIMH: OHHU IMOJACUYUTAIHU, 4TO 3a 70 JIET KU3HU YEJIOBEK FOBOPUT IPUMEPHO 2,5 roxa, 4ro,
YTO COOTBETCTBYET npuMmepHo 51 MuHyTe B neHb. [loguepkHeMm, yTO 3Ta BeIMYMHA BechMa
npuOIM3UTENBHAs, 3Ta U(PpPa MOXKET OYEHb CYIIECTBEHHO PaszIHyaThcs y Pa3sHbIX BO3PACTHBIX,
npo(ecCHOHANBHBIX KaTeropuil JIOAeH, y MYXYMH W JKCHIIUH M TPOCTO Y OTIEJIbHBIX
MHAVBHUIOB — B 3aBUCUMOCTH OT XapaKTepa U TEMIIEpAMEHTa.

3aKkoH puTMa OOIICHHS JEHCTBYET B YEIIOBEUSCKOM JKM3HU OYCHBb YETKO. YermoBeky
HE00X0IMMO COOJIOJaTh CIOXKUBIIMNCS, MPUBBIUYHBIA JUIS HETO PUTM OOIIEHUS — HWHAuYe OH
HAYMHAET OIYIIATh MCUXUYECKOe OECIOKOMCTBO, BOZHUKAET CTPECC, yXYALIAeTCsl HAaCTPOCHUE,
of1ee coCTOSIHUSA 3A0pOBbs. IHANBUYalbHBIM PUTM OOIICHUS «CHIUT» B YeJOBEKE U Tpedyer
CBOEro cOONIO/IeHUs. Y HAac B CO3HAHMM Kak Obl YCTaHOBJIEH CYETYUK, KOTOpBIM Ham
CUTHAJIM3UPYET — Mbl IEPETOBOPHIIN, HAZ0 MOMOJIYaTh; Mbl CIIMIIKOM JOJT0 MOJIYUM, HaM Iopa
HabupaTh CBOIO HOpMY roBopeHus. [Ipu 3ToM B paBHOI Mepe ISl YeloBeKa Ba’KHO COOJOIAThH
KaK HOpMY TOBOPEHHs, TaK U HOPMY MOJIYaHMSL.

Ecnn yenoBek «meperoBopui», €My HEOOXOIMMO BOCCTAHOBUTH PUTM OOLIEHUS —
MIOMOJIYaTh, OTMOJYATHCS, BBIKIIOUHTHCS W3 OOIIEHHS. JTO CBS3aHO C MOTPEOHOCTHIO B
MICUXOJIOTHUECKON 3amuTe (4YelIoBEeK IMPOCTO YCTaeT OT OOUIeHHs] C JAPYTUMHU JIIOJIbMH, OT
HEOO0XOIMMOCTH pearupoBaTh Ha UX MOBEJIEHHE, OTBEYATh HA BOIIPOCHI, /1a U IIPOCTO OTTOTO, YTO
BUJUT BOKPYT ce0sl uepecyyp MHOTO JIHII).

B cBoeil mpodeccuoHanbHOM 1EATENPHOCTH TEPEroBapuBAIOT yUYUTENs, BY30BCKUE
npenojaBareny, pykoBogutenu (y pykoBomgutene g0 80% pabodero BpeMEeHH 3aHHUMAET
o01IeHue, MpuyeM 3HaYUTEIbHYIO YacTh 3aHUMAET Tele(oHHOE 00IeHHE — CaMO€e HAIPSIKEHHOE
U CTPECCOreHHOE, TO €CTh NPUBOJsIIEe K BO3HUKHOBEHHUIO CTPECCOB), >KYPHAJUCTHI, BpayH,
IOPUCTBI, OKCKYpPCOBOJBI, CIy’Kallhue, KOTOpblEé BEAYT IPUEM TIpaXAaH, MPOJABIIbI,
MpeNNpUHUMATEIN U HEKOTOpble JIpyrue KaTeropuu Jojed. DOTHU oAU HYXKIAITCS B
CHCTEMAaTUYeCKOM OT/AbIXE OT OOLIeHHs, YTO HEperKo MNpHUHUMAeT (opMy JOMaIlHEH
MOJTYAJIUBOCTH, CTPEMJICHHUSI YKJIOHUTHCS B TE€UEHHE KAaKOrO-TO BPEMEHHM OT OOILIEHUs JaxKe C
OJM3KUMHU JTFOJIbMH.

CymiecTByeT HallMOHaNbHAs crHelM(UKa peanu3alvi JaHHOTO 3aKOHA: €CTh Hapojbl, Y
KOTOPBIX MOTPEOHOCTh B OOIIEHWH MO CPAaBHEHHIO C JPYTMMHU HapoJaMH JOBOJbHO HU3Ka —
Hanpumep, Hapoibl CeBepa. HOxHble HapoAbl 0OBIYHO TOBOPSAT OOJIBIIE.

8. 3aKOH peYeBOro CaMOBO3ECHCTBHUS.

3aKOH TTACHT: CIOBECHOE BBIPAXKCHHE WACH WM SMOIMH (HOPMUPYET 3Ty HUACIO WIIH
OMOITHIO y TOBOPSIIIIETO.

W3 mpakTuKu JaBHO M3BECTHO, UTO CIOBECHOE BBIPAKEHHUE HEKOTOPOUM MBICIIH MO3BOJISIET
YeNIOBEKY YKPEMUThCS B ATOM MBICIH, OKOHYATENIbHO YSICHUTH ee i ceds. Eciam udenoBek
CBOWIMH CIIOBaMH OOBSICHAET YTO-THOO COOECeTHUKY, OH caM JIydlle YsCHsSET Uil ceOsi CyTh
paccka3pIBa€MOTO.

Takum o0pazom, BepOanbHas KOHCTaTalus HAeH (TO €CTh CIOBECHOE BBIPaKEHHUE,
MIPOTOBAPUBAHUE ATOW HJIEU CJIOBAMH) TIO3BOJISIET TOBOPSIIIIEMY YTBEPAUTHCS B ITOU HJIEE.

Ha panHom 3akoHe Oa3mpyeTcss Tak Has3bplBaeMas ayTOT€HHas TPEHHPOBKA, B OCHOBE
KOTOPOW — CJIOBECHBIE KOMAaHJIbI, OT/IaBa€MbI€ YEIIOBEKOM CaMOMYy CceO€ M PETYIUPYIOIINUE €Tro
MICUXUYECKOe M (U3MUYECKOE COCTOsIHHE: “Sl CIoKOeH, cepAie ObeTcss pOBHO, y MEHsI XOpollee
HAaCTpOEHUE” U T.J.



9. 3aKOH OTTOPKEHUS MyOINYHON KPUTHKH.

@opMyIHPOBKA 3aKOHA: YEJIOBEK OTTOpraeT MyOJUYHYyI0 KPUTHUKY B CBOU anpec. JIro0oii
YeJIOBEK MMEET BBICOKYIO BHYTPEHHIOIO CAMOOIIEHKY. MBI Bce BHYTpEHHE cuuTaeM ce0s BechMma
YMHBIMH, 3HAIOIMIMMU U COBEPLIAIOIIMMHU NpPaBUIIbHBIE MOCTYNKH. VIMEHHO mo3TOMy Itoboe
MOy4YeHHEe, KpUTHKA WM HEMPOIIEHbII COBET B MpoLecce OOIIECHHUs Yallle BCEro BOCIPUHUMAETCS
HaMHU HACTOPOKEHHO — KaK IOKYLIEHHE Ha Hally CaMOCTOSITEIbHOCTb, COMHEHHME B Hallel
KOMIIETEHTHOCTH U CITIOCOOHOCTH MPUHUMATh CAaMOCTOSITEIIbHBIE PEILICHUSI.

B ycnoBusix, Korma KpUTHKa OCYILECTBIISIETCS B IHMPHUCYTCTBUHM JPYIMX JIOAEH, OHa
otBepraercs noutd B 100% ciyuaes. Jlrogu He TepnsAT MyOJIMYHBIX MMOYUYEHHUI U pearupyroT Ha
HUX TIPAaKTUYECKH BCErAa HETAaTUBHO, [aXE €CJIM 3aMEYaHue, COBET WM IPEAJIOKEHUE
OOBEKTUBHO SIBJIIOTCS TPaBUIIbHBIMHU.

10. 3akoH 1OBEpHS K MPOCTHIM CIOBAM.

CylIHOCTh 3TOr0O 3aKOHA, KOTOPBIA €I1€ MOKHO Ha3BaThb 3aKOHOM KOMMYHUKATUBHOM
MPOCTOTHI, B CJIEIYIOMIEM: Ye€M IPOIe TBOW MBICIH M CJIOBA, TEM Jydile TeOS MOHUMAIOT U
oxoTHee TeOe BepAat. [IpoctoTa comepkanus U GopMbl B OOIIEHUU — 3aJI0T KOMMYHHUKATUBHOTO
ycrnexa. ['oBopuTe mpocTo, MaBaiiTe MPOCThIE COBETHI — M JIFOJM MONAYT 32 BaMH, IMOBEPST BaM.
Jlroam nydine BOCIPUHUMAIOT MPOCTHIE UCTHHBI, TOTOMY YTO TH HUCTHHBI UM 0Oo0Jiee MOHSTHBI,
MPUBBIYHBL. MHOTHE M3 MPOCTHIX WMCTUH BEUHBI, M MO3TOMY OOpalleHue K HUM TapaHTHUPYET
UHTEepec COOECeTHUKOB M WX BHUMaHHE. MIHTepec K BEYHBIM M MPOCTHIM HCTHHAM Y JIOACH
nocTostHeH. To e caMmoe KacaeTcs M peueBOi (DOPMBI, B KOTOPYIO OOJICKAIOTCS UJIEU — YTOOBI
OBITh BOCTIPUHSTHIM, YTOOBI BBI3BATh JOBEpPHE M OBITh MPUHSATHIM, TOBOPSIIUNA TOJKEH
«YTIaKOBaTh» TPOCTHIC HJIEH B MPOCTHIC K€ CJIOBA, KOPOTKHE (Ppa3bl, MOHSATHBIC BBIPAKCHHUS,
siCHbIe (DOPMYITHPOBKH, MPOCThIE U KOPOTKHE IO3yHru. [Ipm STOM ypOBEHb HHTEIIIEKTA,
MpoeCCHOHAIBHON TIOJITOTOBKU M JIPYTHE XapaKTEPUCTUKH TEX JIIOJICH, Ha KOTOPBIX ATH CIIOBA
paccuuTaHbl, HE UMEIOT MPUHIMIHAIBHOTO 3HAUYEHUS — MPOCTHIM UCTUHAM U CJIOBAM JOBEPSIIOT
Y MaJIOTPaMOTHBIN, 1 00pa30BaHHBIH.

11. 3aK0H NPUTSIKEHUS] KPUTHKHU.

@opMyIHpOBKa 3aKOHA TaKOBa: YeM OOJbIIEe Bbl BBLACISETECh U3 OKPYXKAIOUIUX, TEM
OoJibLIIE O BAC 37I0CIOBAT U TEM OOJIbILIE JIFOJCH MMOABEPracT KPUTHKE BAIIH JEHCTBUS.

OTOT 3aKOH OOBACHSET, MOYEMYy 3aBHIYIOT JIOJSM, KOTOpBIE 4YEro-Jnbo JIOCTHUIIIH,
KOTOpBIE 4eM-JTHOO0 BBIACNSAIOTCS M3 CBOETO OKPYKEHHSA. DTH JIOAM CBOMMH JOCTHKEHUSIMHU
Jal0T TIOBOJI MOTOBOPHUTH O cebe, a IMOCKOJbKY JpYrue JIOAM 3TUMH JOCTHXKEHHMSAMH, Kak
MIPaBUJIO, TOXBAIMTHCS HE MOTYT, BO3HUKAET ITOYBA /IS HENPUSA3HU, U B UX JACHCTBUAX APYTHE
JIOAM TIBITAIOTCS 00S3aTENbHO HAWTH YTO-TO HEraTUBHOE, 4YTOOBI IOKa3aTh, YTO YCHEX
HE3aCJIy’)K€H WIH JOCTUTHYT NMPEAOCYIUTEIbHBIMA ITPUEMAMU U T.JI. JTa KPUTHKA NOJHUMAET
KPUTHUKYIOIIUX B COOCTBEHHBIX TIJla3aX — Y HHUX-TO HET HE3aCIyXEHHOTO ycIliexa, OHU He
MOJIb3YIOTCS HEI03BOJICHHBIMU METOAAMM, KPOME TOTO, OHM CIOCOOHBI pa3o0jauuTh TeX, KTO
JOCTUT HE3aCIIy>KEHHOTO yCIIexa.

12. 3aKk0H KOMMYHUKAaTHBHBIX 3aMEUaHH.

@dopMyIMpOBKAa 3aKOHA: €CIM COOECeTHHMK B OOIIEHMM HAapylIaeT HEKOTOpbIE
KOMMYHHUKATHBHbIE HOPMBI, APYTOi COOECETHUK HCTIBITHIBACT XKeJlaHUe CAeIaTh eMy 3aMevaHue,
MOTPAaBUTh €ro, 3aCTaBUTh M3MEHHUTh €ro KOMMYHUKAaTHBHOE IMOBEACHHE. OITOT 3aKOH
KOHKYpHUpPYET C 3aKOHOM  OT3epKajJMBaHMsA: Bepx OepeT JuOO  OT3epKalIMBaHUE
KOMMYHHMKaTUBHOW MaHEphl coOeceTHuKa, TU00 MOAU(UKAIMS €ro MOBEACHUS - B 3aBUCUMOCTH
OT CHUTyalluM, YYaCTHHKOB OOIICHHS, HUX KOMMYHUKAaTHUBHBIX pOJICH, COIMAIbHOTO U
JOJPKHOCTHOTO TIOJI0KEHUS U T.JI.

13. 3aK0H YCKOPEHHOTO pacnpoCTpaHEHUsI HEraTUBHON MH(GOpMAITIH.



CMBICIT 3TOTO 3aKOHA B CIEAYIONIEM: HETraTWBHAs, Myraromias, CIocoOHas MOBJICYb
W3MEHEHUs1 B CTaTyce Jojed wuHpopMamus HWMEeT TEHICHIHUI0 K Oojee ObICTpOMY
paclpoCTpaHEHUIO B TpyMmnax OOIIeHUs, HeXenu WHopMaIus MO3UTHBHOTO XapakTepa. IJTo
CBSI3aHO C TIOBBIIIEHHBIM BHHUMAHHEM JIIOJCH K OTPHIATEIBbHBIM (pakTaM — B CHIy TOTO, UYTO
MOJIOKUTEIbHOE OBICTPO MPUHUMAETCS JIOJBMHU 32 HOPMY U IepectaeT obcyxnaarscs. Jlroau
MIPOSIBJISIOT OOJIbIIIeE BHUMAHNE K HETaTUBHBIM (pakTaM, MHTEHCHUBHEE OOCYK/Ial0T HETaTUBHBIE
(akThI, MOCKOJILKY UCTIBITHIBAIOT CTPaX 3a CBOE MOJIOXKEHHE, Oy Ty1iiee, 3A0POBbE U Ap.

14. 3axoH uckaxeHUs! MHQOPMAIMK [IPU ee Mepeaaye.

@dopmynupoBKa 3aKOHa TakoBa: Jro0as mepenaBaeMas HHGPoOpMaIus HCKakaeTcs B
IIPOLIECCE MEPEAAUN B CTENEHHU, IPSIMO IPONOPLUOHAIBHON YUCITy MEPEAAIOIINX €€ JIHLI.

OT0 03HayYaeT, YTo 4YeM OoJjblliee YUCIO JI0ACH mepeaaeT Ty WM UHYI0 MH(POpMAaIUIo,
TeM OOJIbIIIe BEPOSTHOCTh UCKAKEHUS 3TOM HHpOpMaILIUK.

HckaxkeHHs TPOWCXOAAT BCIEACTBUE CYOBEKTMBHOM WHTEPNPETAMA — KaXKIIbIiA
IIOHMMAET MEPEIaBaEMOE M0-CBOEMY, a TAK)KE B CHIIY JACHCTBHS «IIpaBUJIa KOMMEHTHPOBAHUS
Yy)KUX CJIOB — KaXKJIbli mepenarouinii nHpopManuio (pakTHIecKd KOMMEHTHUPYET €€ B pamKax
CBOET0 MOHUMAaHUS, XOTs ObI HHTOHAITMOHHO JIEMOHCTPHPYET K HEl CBOE OTHOILICHHE.

HckakeHHs BBI3BIBAIOTCA TaKKe HallUM HEYMEHHEM CiyliaTh coOeceqHHKa, a MHOTAa —
CTPEMJIEHMEM HE JIEMOHCTPUPOBATH CBOIO HEMOHSTIMBOCTh M HEXKEIAHHEM IEPECHpaIINBaTh,
Korja 4yTo-1100 HemoHsATHO. EcTecTBeHHO, YTO yeM uepe3 OoJibliee «YHCIIO TOJOB» MPOXOIUT
uHpopManus, TeM OOJIBIIMM HCKaXEHUSIM OHa MojaBepraercs. JlaHHOe sBIEHHE OCOOEHHO
OMAaCHO TpHU Mepenadye IUPEKTUBHOW HMH(OpMALMM — OT PYKOBOJUTENS K HCIIOJHUTEISIM.
PykoBoauTen0 0COOEHHO BaXXHO MOHSATHO OOBSCHUTH 33Jjauyy W MPOBEPUTH MPABUIBHOCTH €€
MOHMMAaHUS TOJYMHEHHbIMH. B CBA3M ¢ 3TUM NHCbMEHHbBIE 3a/IaHUs U PaACHOPSIKCHUS
MO3BOJISIFOT CHU3UTh PUCK UCKAKEHUS TUPEKTUBHON MH(DOPMAITUH.

15. 3akoH aeTanbHOrO 00CYKACHUS MENOYeH.

3HaTh ATOT 3aKOH OCOOCHHO BaXXHO, KOT/IAa MBI OOCYXXJIaeM YTO-TMOO KOJUIEKTHBHO.
®opMyIupoOBKa 3aKOHA: JIIOAM OXOTHEE COCPEIOTOUYMBAIOTCA HA OOCYXKIIEHHHM HE3HAUYUTEIbHBIX
BOTIPOCOB ¥ TOTOBHI YACTSATH STOMY OOJIbIIIE BpEMEHH, YeM 00CYXKICHUIO BaKHBIX MPOOIIEM.

JleranbHoe 00CyXJeHHE MeJOo4Yel CBA3aHO C TEM, YTO HMMEHHO IO MeJo4aM, Kak
MIPaBHUJIO, BCE JIIOAM COOCTBEHHOE U BIIOJIHE OIpe/IeJIeHHOE MHEHHE, BCe pa30uparoTcsl B HUX, B
TO BpeMsl KaK IMpPU PEIICHUH TJI00aJbHBIX BOIMPOCOB MHOTHE SBIAIOTCS HECHELUAIUCTAaMH B
COOTBETCTBYIOIIUX chepax U PaKTUUECKH HE yUaCTBYIOT B OOCYXJACHUHU, B IPUHATUHU PEIICHUS,
1100 4yucTO (OPMABHO TMPHCOECIUHSIOTCS K MHEHHUIO CIEIHMAIMCTOB WJIM aBTOPUTETOB, HE
cunTast ce0st KOMIETEHTHBIMH HJIH {yMasi, 9TO OT HUX HHYETO HE 3aBUCHT.

16. 3aKOH peueBOro MOrJIOUIEHUS IMOIUH.

@opMyIMpOBKa 3aKOHA: MPU CBA3HOM paccka3e O MepekMBaeMOM 3SMOLMU OHA
«TIOTJIONIACTCS» PEYbl0 M HCYe3aeT. BBIpa)KEHHOE B CBSI3HOM paccka3e 3MOIMOHAILHOE
nepeKMBaHue, HarmpuMep, rope, Oyaydr pacCKa3aHHBIM M BBICTYIIAHHBIM, UCYE3a€T BMECTE CO
CJIOBaMH, KOTOpPbIE€ OBUTH MCIIOIB30BaHbI JIJIsl paccka3a. CioBa Kak Obl BIUTHIBAIOT, TIOTJIOMIAIOT
Kak T'yOKH BBIpaskaeMyl0 UMH dMOIIHIO, 3a0upasi ee y 4eTIOoBeKa.

17.3aK0H AMOLIMOHAJIBHOTO MOJAaBJIEHUS JIOTUKU.

ﬂaHHBIﬁ 3aKOH TJIaCHUT: B O3MOLNUOHAJIBHOM COCTOAHHUH YCJIOBCK TCPIACT JIOTMYHOCTH H
apryMEHTHPOBAHHOCTh PEYH U IJIOXO0 MOHUMAET OOPAICHHYIO K HEMY peub.

Korna 4enmoBek SMONIMOHANbHO BO30OYXKIEH, Y HEro JOMHUHHpYeT (TO €cCTh
IIPEUMYIIECTBEHHO pabOTaeT) TOJIBKO MpaBoe MONyIlapue TOJIOBHOTO MO3ra. A 3TO moJymapue
«TIOHMMAeT» MPEUMYIIECTBEHHO KOPOTKHE, Hanboiee yHOTpeOUTENbHbIE «TOTOBBIE» (hpasbl,
MO’KET NOHMMATh OT/EJIbHBIE CII0BA, HO IJIOXO MOHUMAET PaCCyKICHMSI, OYEHb IJIOXO IIOHUMAET
CBS3HYIO pe€Yb U NPAKTHUYECKH HE BOCIPUHUMAET KaKuX-TMOO0 apryMeHToB. Bo30ykieHHBbIi



YeJIOBEK B CHIIy 3TOT0 HCKaXEHHO MOHMMAET CMBICI OOpAIIeHHBIX K HEMY CJIOB — Yallle BCEro OH
CTMOCOOCH TOHATH JIMIIb CMBICI OTACTBHBIX CIIOB, MPOU3HECEHHBIX HaWOOJIee TPOMKO, JHOO
CJIOBO, PEIUIUKY, KOTOpBIE €ro COOeCeJHHK NMPOU3HEC B CaMOM KOHIIE CBOEW (pasbl; a BOT K
aHaJIM3y CBSI3U CJIOB CHJIBHO BO30YX/IECHHBIM YEJIOBEK MPaKTUUYECKH HEecIocoOeH, He CIoCOOeH
MOHUMATh JIOTHYHYIO CBSI3HYIO pEUb.

Ecan xe BOS6y>K)I€HHI—;II>i YCJIOBEK HAYWHACT T'OBOPUTH CaM, TO OH O0OBIYHO OYEHD
HeyOeIuTeNeH B CBOMX BBICKAa3bIBAaHMSX, JOMYCKAET MHOTO PEUYEBBIX OIIMOOK, MHOTOKPAaTHO
MMOBTOPACT OAHU U TC KC CJI0BA, ApryMCHTHI U T.[.

Taxum 06pa3oM, BO30YKICHHBIH YeIOBEK IJI0X0 NOHUMAET OOPAIEHHYIO K HEMY peub, U
TUTOXO TOBOPHUT CaM.

18. TlonsiTue, cr1ocoOBl U ACIIEKThI PEUEBOT0 BO3JCHCTBHUSI.
PeueBoe Bo3neiicTBHE CTaIO HAYKOH, KOTOpast 0ObEAMHSCT B U3yYeHUU FPPEKTUBHOTO OOILEHHS
YYEHBIX CaMbIX Pa3HBIX CHEIUAIBHOCTEH - ICUXOJIOTOB, IMHIBUCTOB, 3THOTPA(OB, COLUOJIOTOB,
PEKIIaMHUCTOB, KypHAJIUCTOB, MEHEIKEPOB, KOH(MIUKTOIOTOB H T.JI.
CriocoObl  peueBOro BO3JEHCTBUS (JlOKa3bIBaHUE, YyOeXJEeHHE, YrOoBapuMBaHUE, KIISHYCHbE,
BHYILICHHE, IPUHYKICHUE).
ACHEKTBl pedeBOro Bo3AehcTBUS. PaznmuyaroT JBa OCHOBHBIX aCIEKTa pPEYEBOr0 BO3ICHCTBUS -
BepOanbHbli W HeBepOaibHbIM. [IpaBUIBHO TOCTPOGHHOE COYETaHHWE BepOATBHOIO U
HeBepOATHHOTO BO3ACHCTBUA 0OecTieunBaroT HaM 3(H(PEKTUBHOCTH OOIIICHHUS.
KomMmyHuKaTHBHAs Heydaya - 3TO OTPHUIATENIBHBIA Pe3ylbTaT OOIIEHMS, TaKOe 3aBeplICHUE
oO01IeHHs, KOr/ia 1eJlb, KOTOPYIO Mbl CTaBHJIM B Pa3roBOpE, OKa3bIBaeTCsA HE JOCTUTHYTOM.
KoMMyHMKaTHBHBIE HEyJauM MOCTHTAlOT HAC, KOTJa Mbl HENPABWIBHO CTPOUM CBOE PEUYEBOE
BO3JICIICTBHE: BBHIOMpAaeM HE T€ CIOCOObI pPEYeBOro BO3ACHCTBHS, HE YUHUTHIBAEM, C KEM
pasroBapuBaeM, He BBIJICPKUBAEM MPaBUII OECKOHIIMKTHOTO OOIIEHUS U T.J.

5.6 Tema cpynnoeozo unoueudyanbnozo npoekma
Ilpumepnuiii omeem na 3aoanue «I pynnosoit npoexmy

Jlupexropy

Kommanun «IIcux n Koy
Hevixyn J1.J1.

Ot Asaposa H.A.

3asaBieHue
[Ipomry BbIAaTh MHE CHpaBKy C MecTa pabOTHl C yKa3aHHEM JOJDKHOCTH WU CpelHei
3apa0OTHOM TIJIATHI.

CnpaBKa HCO6XOILI/IM3 I IPCABbSABIICHUS T1I0 MECTY Tpe60BaHI/I}L

27 CeHTS0ps 2022 T.

[Tcuxomory

Kommanun «IIcux n Koy
Jlecunkosoii E.C.

Ot Asaposa H.A.

Crny>xeOHasl 3amucKa

B cBia3u ¢ mpoBeneHHEM MHOIO MeponpusiTHs «METOAMKH C CIoco0bl OOphObI C
MOBBILICHHONW TPeBOXKHOCTBIO» 29 cenTsaops 2022 1. ¢ 17:00 nmo 19:00 HeoOxomumo



3aJieicTBOBaTh MyJIBTUMEIUIIHOE oOOOpyJoBaHue (9KpaH, mpoekTop, myiasT YY) ams
MPE3EHTAIMN HHTEPAKTUBHOI'O MaTepuasa.

[Ipomry Bac, Ha naHHBIM NEepUOJ BPEMEHM, INPEAOCTAaBUTh MHE Bally ayJUTOPHIO,
pacroyararolyo Heo0X0AUMbIM HHCTPYMEHTAPHEM.

27 CEHTSIOpst 2022 T.

[upexropy pecropana «Y Capuka»
Hob6pogernkoii E.B.

VYBaxkaemas Exatepuna BuktopoBHa!

[Tpurnamaem Bac ¥ Bammx IITaTHBIX COTPYIHUKOB MPUHAT y4acTUE B TPEHUHTOBOM
MmeponpustTuu «IIpodunakTuka cMHIPOMa 3MOIMOHAIEHOTO BBITOPaHUs», KOTOpoe mpoiineT 3
OKTSIOpst TOTO To/1a B ouce Hamiel komranuu (yin. CemeHoBcKas, 1. 99).

Ha wmeporpuatun Mbl MO3HAKOMHUM YYacCTHHKOB CO CIIOCOOAMH CaMOAMAarHOCTHKH
MOJIBEPKEHHOCTH  AMOLIMOHAJIILHOMY  BBITOPAaHWIO, a TakKe TEeXHHUKaM W  IpUeMam
CaMOperyJsiiiy U (popMupoBaHHUsS MOTHBALIMU I MPEIOTBPAIEHUs] BOSHUKHOBEHUS CUHIpOMa
SMOILIMOHAJILHOTO BBITOPAHUSI.

Havano meponpusatus B 18:00. 3apeructpupoBarbes, a TakkKe IMOIYYUTh OTBETHl Ha
MHTEPECYIOIINE Bac BOIPOCHI BB MOXkeTe 1o Tenedony 88005553535.

C yBaxxeHueMm,
IIcuxomor kommanuu «llcux u Ko»
A3zapos H.A.

27.09.2022 .

[Tcuxonory pexkiaMHOTO areHTCTBa «JIeBuadany
Kuwm E.E.

VBaxaemast EBrenus EnruposHa!l

15 okTs10pst 3TOTO TOAAa MBI MPOBOIUM MHTEPAKTUBHYIO JICKIHIO «MeINarncuxoaorus u ee
BIMSHUE Ha COBpeMeHHoe oOmecTtBo». Ham Obl XOTenoch pacckazarh ClymaTeasiM o
MICUXOJIOTHUECKUX OCOOeHHOCTAX padoTel B obmactu CMU (B T.4. pekiambl). Mbl XOTHM
PacCKpBhITh yYaCTHHKAM JIMYHOCTHBIE OCOOEHHOCTH, OCOOCHHOCTH MBIIUICHHUS, a TakkKe
pacnpocTpaHeHHBIE TICUXOJIOTHYECKUE TIPOOIeMbl paOOTHIKOB TaHHOM cephl.

[Ipocum Bac MPUHSTH y4acTHE B HAIlIEM MEPOIPHITHH B KAYECTBE «IKCIIEPTa» OYHO HIIN
JTUCTAHIIMOHHO (B opMaTe BUACOKOH(EepeHInn). ["apaHTupyeM orjiaTy Ballero y4acTusl.

OOcynuTh neTamyu MEPONPUSITHS U 3a/1aTh MHTEPECYIONINE BaC BOMPOCHI BBl MOXKETE TIO
tenedony 88005553535.
3apanee Onaromapro Bac,

IIcuxonor kommanuu «Ilcux u Ko»
A3zapos H.A.
27.09.2022 T.

['n. Oyxranrepy pecropana «Y Capukay
ket A.O.



Hanmomunaem, uro cormacHo goroBopy Ne 515 or 05.09.2022 r. Bame npeanpustue
JIOJDKHO OBLIO BHECTH TMPENOIUIaTy 3a TpPeHHHroBoe Mepompusatue «lIpueMsr ycmenrHoi
KoMMYHHKam» 10 25.09.2022 r. Mel npeuiaraem BaM npoussecTd oriary 1o 30.09.2022 r. B
WHOM CITydae MbI OyJIeM BBIHYK/ICHBI OTKa3aTh BaM B IMIPOBEJICHUN MEPOTIPHSTHS.

C yBaxxeHueM,

IIcuxonor kommanuu «Ilcux u Ko»
A3zapos H.A.

27.09.2022 T.

5.7 Ponesas uzpa

Ilpumepnoiii omeem. Ponesas ucpa Ne 1
['enepanbhblil upexTop: J»>xoH AHIEpCOH
3amecTuTenb reHepanbHoro aupekropa: Capa ToMiicon
PykoBonutens otnena puHancon: Maiiki J[»oHcoH
PykoBonurens otaena mapketusra: Omuwin J[3Buc
PykoBonutens otnena nponax: Pobept Maptunec
PykoBoaurens otaena kaapos: xennudep Jiu

I'enepanbubiit  qupekrop (xon Awnpepcon): [Jobpoe yrtpo, Bcem. Cnacubo, dYTO
MPUCOCTUHUIINCh K JTOMY COOpaHHMIO ceromHs. Kak BBl Bce 3HaeTe, Halia KOMITaHUS
CTOJIKHYJIaCh C (PUHAHCOBBIMU TPYIHOCTSIMH, U HAM HEOOXOAUMO COKPATUTh LITAT COTPYAHUKOB,
9TOOBI OOECIeYHTh Hally JOJTOCPOYHYIO YCTOHUMBOCTh. S mpennararo BHEAPUTH IUIAH
PEeCTPYKTYpHU3aIlH, KOTOPBIA BKIIIOYAET COKpPAIICHHWE HEKOTOPBHIX OTIEIOB. DTO pelIeHHE He
MPOCTOE, HO HEOOXOIMMOE TS BBKMBAHUS KOMIAHUU. S XOTeN OBl yCIIBIIATh BAllld MBICITH 110
3TOMY BOIIPOCY.

PykoBogutens otnena ¢unancoB (Maiikn JlxoncoH): Cmacubo, IxoH. S moHmmaro
(uHaHCOBBIE TPOOJIEMBI, C KOTOPHIMU MBI CTAIKHBAEMCsl, HO 5 MIpeIaraio UCCiIe10BaTh Apyrue
MEPHI TI0 COKPAIIEHHUIO 3aTpaT, MPexkIe YeM paccMaTpuBaTh YBOJIBHEHUs. Hampumep, MbI Morin
ObI MEepPecMOTPETh KOHTPAKTHI C MOCTABUIMKAMHM WJIM ONTHMHU3MPOBATh HAIIM MPOLECCHl IS
noBeImeHUsT d(dexTnBHOCTH. S cuMTaro, YTO MBI JOJDKHBI HCYepHaTh BCE BO3MOXKHBIE
aJIbTepPHATHUBBI, MIPEXKE YeM MpUOeraTh K COKPAIICHUIO HAILIETO MepcoHaIa.

PykoBogutens otrnema wmapketuHra (Omwim  [[pBuc): S cormacHa ¢ Maikiowm.
VYBOJIBHEHHUS TOJKHBI OBITh HAIIUM TOCJIEAHUM BBIXOAOM. MBI JTOJDKHBI COCPEOTOUYUTHCS Ha
pa3paboTKe HOBBIX MAapKETHHTOBBIX CTPATErWil ISl YBEIWYCHHUS JI0XOJa W TIPUBJICUCHUS
O0JIbIIETO KOJIMYECTBA KIIMEHTOB. IHBeCTUpYS B 1ie/ieBble KAMITAHUH M MCCIIETYys HOBbIC PHIHKH,
MBI MOXXEM TOTCHIMAIBHO MPEONOJIETh HAIlM (PHHAHCOBBIE TPYIHOCTH Oe3 mpuberaHusi K
COKpAIllEHHIO pabounx MecCT.

PykoBonutens otaena mpogax (Pobept Maptunec): XoTs s HOHUMaK HEOOXOJUMOCTb
COKpaIlleHHsI 3aTpaT, s X04y MOAYEPKHYTh BAXKHOCTb IMOJAJCPKAHUSA CUIBHOM KOMaHABI MO
npojaxkaM. YBOJIGHEHHS B OTJIENIe MPOJaK MOTYT HETaTWBHO CKa3aThCs Ha HAICH TeHEepaIiu
JI0X0A0B. BmecTto »3TOro, Mbl JODKHBI pPacCMOTPETh NepepachpeiiefiecHHe pPecypcoB U
YCOBEPIICHCTBOBAHHE MPOTpaMM OOYUYEHHS TI0 MPOAaXKaM, 4TOOBl 00eCTeUnTh Hally KOMaHIy
BCEM HEOOXOIMMBIM Il JOCTHXKEHHS LIeJIeil KOMITAaHUH B 00J1aCTH MPOJIaX.

PykoBonutens otnena kaapos (xennudep Jin): S nonumaro puHaHCOBOE NaBJiCHHE, C
KOTOPBIM MBI CTAJIKHBaeMCs, HO Mbl TaKK€ JIOJDKHBI y4YECTh YEIOBEYECKOE BIIHMSHUE HAIIMX
pemeHnid. Ecnm MBI MPOJOIKHAM  COKpAIIEHWE COTPYIHHKOB, MBI JOJDKHBI TIPEIOCTaBUTH
JOJDKHYIO TOJIEPKKY MOCTPAJaBIIUM COTPYJHHMKAM, TaKyl0 KaK yCIYTH MO OPHUEHTAllUU Ha
HOBOE MECTO pabOThl WJIM TIOMOIIb B MIOMCKE HOBBIX BO3MOXKHOCTEH JJIsl TPYI0YCTpoCcTBa. MBI
TaKXe JOJDKHBI BECTH MPO3pavyHOE M AMIIATUYHOE OOIIEHHE Ha MPOTSHKEHUHM BCEro Ipolecca,
9TOOBI MTOIJICPKUBATH JTOBEpUE M OOCBOH TyX BHYTPH KOMITAaHHH.



3amecTturens reHepanbHoro aupekropa (Capa Tommcon): Cmacubo BceM 3a Baliu
LIEHHble MHEHHUA. Sl LeHIO MpeacTaBiIeHHbIE pa3inyHble TOYKU 3peHusd. [locie BHUMAaTEeIbHOTO
paccMOTpeHHs: MHEHHI Ka)KIO0ro M3 Bac, s MpeAJiaral0 HEeMHOTO OTOMTH B CTOPOHY M OLICHHUTh
albTepHATUBHBIE MEphl IO COKPALIEHHUIO 3aTpaTr, Mpexkae 4YeM NpUHHMAaTh OKOHYaTeJIbHbIE
pemieHus. Mpbl  JTOJDKHBI MPOBECTH TINATENBHBIM aHAIM3 HAIIMX TEKYIIMX IPOILECCOB,
KOHTPAaKTOB W MAapKETHHTOBBIX CTPAaTErwid, 4TOOBI BBISIBUTH IOTCHIIMAILHBIE O00JAacTH IS
yIy4IIeHUs] ¥ CHIKEHMS 3aTpar. Takod MoJaXoj MO3BOJIUT HaM NMPHUHATH Oojee 0O0CHOBAaHHOE
pellleHre, yduThIBarollee Kak (UHaHCOBbIE COOOpakeHHs, TaKk M OJaromojyyue Halux
COTPYJIHHUKOB.

['enepanbhubiii aupextop (IxoH Anzaepcon): Cnacubo, Capa, u cracubo BceM 3a Balld
BIYMYMBBIC BKJIAAbl. Sl cUMTaro, YTO MbI PACCMOTPEIH pPa3lIUYHbIE BO3MOXKHOCTH U YWIH
ATHUYECKHUE acCMeKThl HalIMX pelieHuil. Sl corymaceH, 4TO Mbl JOJKHBI MPOBECTU JETANbHBIN
aHaJIM3 Hallel AEATeNIbHOCTU JJs BBISBICHUS aJbTEPHATUBHBIX MEP IO COKPAIICHHUIO 3aTpart.
JlaBaiiTe cHOBa cobepemcs yepe3 Hellemto ¢ pe3ysibTaTaMy HaIIero aHalu3a U MOTEHIMATbHBIMU
pemieHusMu. B To ke Bpems, s TpuU3bIBaI0 Bac NPOAOIDKATh JAETUTHCA JIFOOBIMHU
JOTIOJTHUTEBHBIMH UICSIMHU T BOITPOCAMH, KOTOPBIE y BaC MOTYT BOSHUKHYTb.

B xoxe oOcyxaeHuss y4acTHUKM NpOSBUIN 3((EeKTUBHBIE HABBIKM KOMMYHHKAIWH,
BbIpaXkasi CBOM TOYKHM 3pPEHHsS] C YBEPEHHOCTHIO M MpPEACTaBlsii OOOCHOBAHHBIE APTYMEHTHI.
BeicTynnenust ObUIM yBa)KUTEIBHBIMH U ATUYHBIMH, NPUHUMAas BO BHUMAaHHE IMOTEHIMAIbHOE
BIIUSTHUE Ha COTPYAHHUKOB. JIMJep akTUBHO Ciyllall BHICKa3aHHbIE MHEHMSI M MPUHSI pelIeHHe
NIPOBECTH JANbHEHIINI aHANIW3 aJbTePHATHBHBIX MEp IO COKPAIEHHIO 3aTpaT, MpexaAe ueM
OKOHYATEJIbHO YTBEPXKJaTh YBOJIbHEHUS. MHEHHS yYacTHHUKOB OBLIM Y4YTEHBI B IpoIecce
NPUHATHS PEIIEHHs], YTO CBUJECTEIBCTBYET O KOJUIEKTUBHOM TOX0/I€ K PEIICHUI0 POOIeM.

B mocnenyromem oOcyxaeHun coOpaHus Tpynma MOXKET paccMoTpeTh 3(PGHEeKTUBHOCTH
KOMMYHHKAIIMH U KQ4eCTBO MPECTABICHHBIX apIyMEHTOB.

Ilpumepnuiit omeem. Ponesas uzpa Ne 2
JIBe KOMITaHUH.

1) OO0 «Mannapun» HeOOJbIIasg, HO AaKTUBHO pPa3BUBAIOLIASCS arpoOKOMIIaHUS,
BbIpalMBAIoOLIas KO NPOAYKIHMIO- XOUET NMPoJIaTh MapTHIO MaHAapuHOB B 3 T no ueHe 105 p. 3a
Kr. B mepcrnekThBe XOdYeT HaJaJWTh IMOCTOSHHBIM COBIT ¢ 3TOoM kKommaHueidl. Ho xorar u
HalaJuTh COBIT MPOAYKUMH C KommaHued KoHkypeHTamMu AQO «Pureitn rpynm» ITIAO
«JIBcOBITIIpOTY.

2) AO «Pureiin rpynm» - KpyHnHbIH UIPOK PhIHKA, KOTOPBIA MOCTAaBIISIET MPOAYKLHIO B
KpYITHbIE TOProBbI€ CeTH. ['0TOB KYIUTH MOKa 4TO NMpoOHYo naptHio B 1 T. He ycrpanBaer neHa,
XOTAT 95 pyOiiell, HO KOMIIaHUSI TOTOBA B3ATh HA ce0s MOCTaBKY MPOAYKLUHU OT arpoKOMILIEKca
710 CyIIepMapKeToB. B nalpHEHIIMM XOYET CTaTh INIaBHBIM MOKYIIAaTeNleM NPOAYKIMH KOMIIAHUH
000 «Mangapuny.

Crparerus OOO «MaHgapun» - HE TOIYCTUTh CHWKEHUS LieHbl ocTaBku Hike 100 p.
3a KI. U 4TOOBI Pacxo/bl IO PACKPyTKE HKOMaHAAapHHOB Jieriao Ha AO. ApryMeHTHPOBaTh TEM,
yro JIBcObITpo mpeiaraer 6osee BHITOIHBIE YCIOBUSA U JieNlaTh aKIIEHT Ha OCOOBIX BKYCOBBIX
KayecTBaxX MPOLYKIUH, KOTOPBIX HET Y APYTUX MMOCTABIIMKOB MaHJAPHH.

Crpareruss AO «Purteiin rpynm» - OpelaraloT 3aKkiIOYUTh MPOOHYIO MapTUIO 10
3aHIKEHHBIM L[€HAaM M TOJIBKO B Ciy4ae ycmexa, Toraa yxke paccMmorpers heHy OOO
«Manpapun» B 105 p 3a kr. Ho B cityyae 3akiitoueHHs JOATOCPOUHOM CAENIKH OCTABKHU, CAENATh
AO «Puteiin rpynn» eIMHCTBEHHBIM IIOKYIIaTEIEM.

IIeperoBopsr:

Co croponsl OOO «Mannapun» - nupektop Oner Hukonaesuu



Pureiin — nupexrop Crenan IlerpoBuu

O.H.: 3apaBctByiite, yBaxkaemsiii Crenan IletpoBuu! Pan HakoHE-TO BXKUBYIO C BaMU
BCTPETUTHCA.

C.T.: 3gpaBctByiiTe. B3aumno. C npouenmmm Bac.

O.H.: 1 Bac. U sve cmotps uro HI' mpomen, mpoury CKpoMHbIN nogapok oT Hac. Smuk
HaIIUX OTOOPHEHIITNX MaHIapHUHOB!

C.T.: cacu6o, 6oxpmoe. Hy koib y Hac TyT Ha CTOJIE MaHAAPUHBI, TO U OTOBOPUM O
nene.

O.H.: noxanyit. Mbl moJy4msiv MPOEKT BalIero JOroBopa. MHOTHE €ro MyHKThI Hac
YCTPauBaroT.

C.T.: aTo panyer.

O.H.: HO ecTh OmHO «HO». BBl mpeiaracTe CIMIIKOM HHU3KYH LEHY JUIsl Hamen
MIPOTYKITHH.

C.T.: mbl Oonee yeM NMOHMMaeM Balle HegoyMeHue. M XoTh M TOBap y Bac M BIPaBIY
BBICIIIETO KauecTBa (eCT MaHAapyH). BBl JOMKHBI MTOHUMATh, YTO HAIlla KOMIIAHUS OepeT Ha ceOst
psn 00s3aTeNbCTB, @ UMEHHO packpyTka OpeHza, moctaBka. MIMEHHO B CBSI3U C HUMM YTOOBI
OKYIIUTb 3aTpaTy Ha HUX MBI FOTOBBI IIOKYIIaTh TOBAp, HO He O LeHe B 105 - 1o BhIILE, YeM y
BCEX KOHKYPEHTOB.

O.H.: boroce, uro Oyner He COBCEM NPAaBUIIBHO CPAaBHUBATh Hally LEHY C TOBapamu
KOHKYpPEHTOB. Halll ToBap OTHOCHTCS K CErMEHTY JIFOKC, M IIPOM3BOAUTHCS I10 3al1aTEHTOBAHHBIM
TEXHOJIOTUSIM. MBI HOBasi yHUKaJbHAsl HUIIA, KOTOpasi MpUHECET MPUOBLIb TOMY, KTO MEpPBBIN €&
3aiiMeT. boroch HE CMOTps HA BCKO CUMIIATHIO K Ball€dl KOMIIAHWH, a4 B YACTHOCTU M K BaM,
yBaxkaemblii Ctenan [leTpoBuy, HaM pUIETCs YUTH K KOHKypeHTaM - «IBcObITIipoms».

C.T.: naBaiite He ToponuThes. [aBaiite monpodyeM KoMIpoMucc. Mbl TOTOBBI 3aKYITUTh
y Bac TOBap IO Balllel IIeHe, HO BHAYaJle JaBaiiTe cieigaeM TECTOBYIO 3aKylKy. B o6béme 3 T, HO
1o 1eHe 95.

O.H. B Bammx cioBax €cTb 3ApaBblil CMBICI U ONpeze/ieHHass KoMMepueckas Beirona. Ho
B YBIO MOJB3Y?

C.T: BbI 0OBUHSICTE HAC B HEUECTHOM UTpe?

O.H. u3BuHute, HE X0TeN Bac 3a1eTh. Ho cebectommocts mpoaykiuuu — 310 100 p. 3a K.
MBI 1 Tak MOKHO CcKa3aTh paboTaeM B YOBITOK. DTO CIMIIKOM PUCKOBAHHO JJIS HAC.

C.T. xopowo. Ho Torga novimure 1 MeHsi. MbI TOTOBHI 3akynuTh ux 3a 105 p, HO Torna
TecToBast mapTHsi OyAeT BCEro oJHa T.

O.H: Ho, uTro HaMm Toraa caeiaTh ¢ OCTABIIMMICS ?

C.T. xpanuts?

O.H. 6010Ch OHM CTHHMIOT U HAM HPUIETCS IPOJATh UX JIPYI'UM HOCTABILUKAM.

C.T. mbl TOTOBBI KynuTh 2T. HO € ycioBHEM, YTO OCTaBUIyIOCS MAapTHIO BbI IOKA
IIPUJIEPIKUATE IJIS HAC.

O.H. Ha kakoii cpok.

C.T. mecau. A TaMm yXe NMOKaXyT IPOJAXKH.

O.H. no pykam.

C.T. Ilo pykam. C BaMu IpUATHO UMETH JEJI0

B neperoBopax akTHBHO ObLIM 337€WCTBOBAHbI MPUHIUIBI OECKOH(DINKTHOrO OOLICHUS:
ONaronpusATHOM caMOMOAayH, NPUHLIUI TEPHUMOCTH, MPUHLUUI MHHMMHU3ALUM HETaTHBHOM
MOJIa4H.



B MomeHT neperoBopax Obina octpas curyauusi: «O.H. B Bammx cioBax ecTh 31paBblii
CMBICJ U ONpe/IesIeHHasi KomMepuecKas Bbiroaa. Ho B ubto mosnb3y?

C.T: Bbl 0OOBHHSIETE HAC B HEUYECTHOH Urpe?» 31ech BCTYNHI B CHIIy 3aKOH MCKaXCHHUS
uHpopManuu mpu ee nepexade, Ho Oner HukonaeBWY HMCMOIB30BaJl MPUHIMIT MUHUMH3ALUU
HETaTUBHOM MOAAYM, YTO CTIIAIMIO KOH(IIUKT.

B wnenom o00e CTOpOHBI NEpEeroBOpoB JIOOWJINCH KelaeMbIX pe3yibraroB. llens
KOMMYHHKAIMX ObLIa JOCTUTHYTA.

Ilpumepnuiit omeem. Ponesas uzpa Ne 3

Cuenapuii PosieBoit urpsl «Kpusuc Ha npeanpusaTumn

ens Wrphbl: MPUBECTH KOMIAHUIO K YCHEIIHOMY DPa3pelICHUI0 KOH(IUKTA, CHUKEHHUIO
HampsDKEHUS. B KOJUIGKTHBE, YIYUIIEHUIO KayecTBa padOThl M TOBBIIIEHUIO YpPOBHS
YIOBJIETBOPEHHOCTH COTPYIHUKOB.

Urpoku:

1. I'eHepaIbHBII IUPEKTOP KOMIIAHHH.

2. PykoBoauTenb OTaeIa MPOaaK.

3. PykoBoauTens oTaena MapKeTUHTA.

4. PyKOBOAMTENb OT/IEJIa MPOU3BOCTBA.

5. PykoBoaurens oTaena Kaapos.

6. AIBOKaT KOMIAHUH.

Beenenue:

KoMmanusi mpereprieBaeT KpU3HC, BBI3BaHHBIN HEIPPEKTHBHOW pabOTON HEKOTOPHIX
OTIENIOB U KOH(MIMKTAMU MEXKIY COTPYIHUKaMU. [ eHepalbHBI IUPEKTOP BHI3BIBAET B OQUC
BCEX PYKOBOJUTENIEH OTJEIOB U I0PHCTa, YTOOBI HAMTH pellieHue NpoOIeMBbl.

X0 Urpsl:

1. 'enepanbHbBIN TUPEKTOP JAET CIOBO KAKIOMY M3 PYKOBOJIUTEJIEH OTIIETIOB, YTOOBI OHU
OTIPEICTWIIN, KaKKe MPOOJIeMbI CYIIECTBYIOT B UX OTAENaX U KaK OHU MOTYT OBITh PEIICHBI.

2. Kaxnaplii pyKOBOIWTENb OTAENAa PACCKa3blBA€T O MPUYMHAX, KOTOpPHIE MNPHUBEIU K
KOHQIIUKTY 1 Hed(h(heKTuBHOI paboTe B €ro oTaene.

3. Kaxnaprii pykoBOAUTENb OTAENA JOJKEH MPEIJIOKUTh IJIaH JEUCTBUN MO PEUICHUIO
po0OJieM B CBOEM OT/ENIE, a TAKXKE AaTh PEKOMEHIAINH, KaK APYTHUe OTIEIBI MOTYT TOMOYb MM B
peIIeHNH mpooIeM.

4. Korma Bce miaHbl JAeWCTBUN OyIoyT coOpaHbI, alBOKaT KOMIAHUH PACCKaXKET O
MIPABOBBIX ACMEKTax peleHus] KOHPIMKTOB MEXKIY COTPYAHUKAMH U MPEJIOKUT IIaH, KOTOPHI
MMOMOXET MaKCUMAaJIbHO CHU3UTh KOH(MIUKTHI HA TIPEITPHUITHH.

5. I'enepanbHBI AUPEKTOP MPOCUT KAXKAOTO PYKOBOAMTENS OTJETIa MPOAHAIM3UPOBATH
TUTAHBI ICUCTBUI U MPEJIOKUTh HOBBIC UICH U CIIOCOOBI pelieH sl MPo0IeM B KOMITAHUH.

6. Korma Bce oOCyasT TUTaHbl JEHCTBUM M AaayT CBOW HJEH, PYKOBOJUTETU OTAEIIOB
HAYMHAIOT PEaTH30BBIBATH CBOW IUIAHBI. AJBOKAT KOMITAHWU CIEAUT 32 TeM, 4YTOOBI BCE
pElIeHUs] COOTBETCTBOBAIIN 3aKOHO/IATEIbCTRY.

7. Tlo mepe peanu3aluy IUJIAaHOB JCHCTBHA, WTPOKU OOCYXTAOT pe3ydbTaThl U
KOPPEKTUPYIOT IJIaHbl IO Mepe HEOOXOTUMOCTH.

3aKIroyeHue:

B koHIle WIpbl WIPOKM JOJDKHBI MOJBECTH HMTOTH, OOCYIUTh PE3yibTaThl, KOTOPBIX
JTOOUINCH, M OLEHUTHh 3(P(PEKTUBHOCTh PELICHHUH, KOTOpble ObLTH MpHHATHL. Kpome Toro, oHu
MOTYT ClieJIaTh BBIBOJBI O TOM, KaK YJIYYIIHUThH MPOLIECC OCYIIECTBICHUS KOOPAWHAIUU MEXKIY
OTJeNaMy B Oyy1ieM, 4TOObI MPEAOTBPATUTH BOZMOYKHBIE KPU3UCHI U KOH(JIUKTHI.

5.8 Tembt unousudyanvnwvix meopueckux 3a0anuil
NuauBuayaabHoe TBOpYeckoe 3axanue Ne 1



[IpuBeneM HECKOJIIBKO MPUMEPOB, IAe OBbLIM HAapYIIEHBl NMPUHLIUIBI OSCKOH(IMKTHOTO
oO1eHus.

OpHOrpynmHYUK MONPOCHII 1aTh CIIACATh JIOMAILIHEE 3a/laHUE B PE3YJIbTaTe YEro TOT, KTO
CIHcall TOJYYHMJI TOJIOKHUTEIbHYIO OIIEHKY, a TOT, KTO Ha CaMOM JeJie BBINOJIHAT paboTy
MOJIYYHJT HEYJIOBJIETBOPUTENbHYI0. BbIBO — 00HM/a, mocienyrolee «HeoOIeHne) NpUBEaeT K
pa3pbIBy OTHOILIEHUH M CKOpee BCEro K KOH(IIUKTY.

JlBoe Benyt Oecemy, oOCyXkjasi TOBBIIIEHHWE II€H Ha oOiuranuu Ha Oupke. OHHU
YBJIEUEHHO M CIIOKOHHO BeayT Oecelqy, apryMeHTHpys CBOM mpeanonoxeHus. M Bor,
BMEILNUBACTCS TPETUN — JEJOBUTO, MOKA3bIBasi CBOE YMCTBEHHOE IIPEBOCXOCTBO, IPUHMKASL UX
npodeccuoHaNbHbIE KauecTBa, OTKPBHITO YKa3blBa€T HAa MX OIIMOKH, HaBSI3bIBas CBOE MHEHUE.
BeiBog — BpaxaeOHBI HAacTpoll B OTHOLIEHWM BMEILIABIIETOCS B Pa3roBOp, KOTOPBIN
OJIHO3HAYHO TIEPEepacTeT B KOH(IIHKT.

Ecnu onuparecss Ha MHeHue aBTopa y4yeOHoro mocobus «JlemoBoe obmenue» H.A.
CrepHHHa, TO aHAIM3UPYS OTU JBE CUTYyallUH, MOXHO CKa3aTh, YTO ObUIM HapYIIEHBI BCE TPU
NPUHIHUNA OECKOH(JIMKTHOIO OOINEHHs: W NMPUHLHUI TEPIUMOCTH K COOECeTHUKY, Y MPUHIHI
OJaronpusITHON camornoAauu, U MPUHIMII MUHUMM3AIMK HEraTUBHOW MHGpopMmanuu. B nepsoii
CUTYyalllu, BO3MOXXHO OBLIO MPEINOJI0KHUTh TAaKOW BapHAHT MCXO0JAa COOBITHIA, TOITOMY MOXKHO
ObUIO HE J1aBaTh CIIMCHIBaTh, KOPPEKTHO M TAaKTUYHO OTKa3aTh, CChUIASCh HA HETOHSATHBIN
MOYepK WJIM Ha HEYBEPEeHHOCTb B NpaBWIbHOCTH pemieHus. Ho, a mo dakrty yxke
MIPOU3OIIEINIETO, CAEIAaTh COOTBETCTBYIOIIME BBIBOABL, W B CIEAYIOUIMN pa3 NPUHUMATh
peleHue, THIATeNbHO ero oO0aymaB. Bropas curyamms, Takxke MOKa3blBaeT TOT (DakT, 4TO
3alymMaTbcs CTOMT 00erM CcTOpoHaMm KOHQuMKTa. He cTouT BMemIMBaThCs B Pa3roBOp U JaBaTh
coBeThl eciu Tebs 00 3ToM He mpocar. Ho eciu yX M NPUIIIOCH CTaTh <GKEPTBOID Takoro
Harjioro BMeELIaTeNIbCTBA, TO HE CTOUTh CIIOPUTH U TeM OoJiee ToKa3bIBaTh oOpaTHOe. PazymHee
BCETO JaTh MOHATH OIMIOHEHTY, YTO BBl MIPUCITYIINBACTECH K €r0 MHEHUIO U 0053aTENIbHO YUTeTe
€ro0 B JaJbHEHUIIIEM.

NuauBuayanbHoe TBOpYecKoe 3aaanue Ne 2

B npoussenennun A. C. Ilymkuna «EBrenuit OHernH» O4Y€Hb SPKO MOKa3aHbl JBE
nugHoct OHerwH W JIGHCKHWH, C COBEPIICHHO pa3HBIMU IICHHOCTSIMH, CTPEMJICHUSMU |
MUpOBO33peHUsAMH. OHETMH HE CcTephen TOoro, 4To, MpUAsS Ha HUMEHUHBI TaTbsiHBI 1O
npurnamenuto Jlenckoro, oH yBuaen tam U CkoTuHMHBIX, U DIsHOBA, BCEX TEX, KOrO OH
COBEpIIICHHO HE XOTeJ BHUJETh, XOTs JICHCKUi TOBOpWMII, YTO HA UMEHUHAX OYIyT TOJIBKO CBOM.
CBouM noctynkom JIeHCKH# oueHb pa3o3imil OHErnHa U TOT B CBOKO OYEPEIb PEIIHII OTOMCTHTh
- Hauan yxaxusath 3a Onbroii, uem B30ecun Jlenckoro. JIeHCKkui, HE cTeprieB 00Uy, BHI3BIBACT
OnervHa Ha 1y3ab. Jlyanbp Moria He COCTOSIThCs, eciau Obl OHEruH W3BHUHWICA Mepen
Brnagumupom, oObsicHmIcs ¢ HUM. Ho 3aBUCHMOCTB OT BBHICIIIETO CBETa HE Mo3BoNmiIa OHETUHY
CriIaauTh cuTyarnuio. ['opasiHg u Mamoaymme OHEernHa MO3BOJIIA €MY JIUIINTh JKU3HU JpyTa,
COBCEM €Illeé MOJOJOT0 4YeJOBeKa, KOTOPBIA Oe3pa3fenbHO JOBepsa eMy. AHAIU3UPYs
MPOU3BE/ICHNE U B YaCTHOCTH KOH(DJIMKT MEXTy TJIABHBIMH T€POSIMH MOXXHO CKa3aTh, YTO ObLT
HApyIIeH MPUHIMI TEPIUMOCTH K COOECeTHUKY M TPUHIUI MHUHHUMH3AIMH HETaTUBHOM
nH(popMaluu.

5.9 Tema >cce

IIpumepHoe 3cce o TeMe «YMeHHe 001aThCsl ¢ JTIAbMH — 3T0 ToBap. U s 3amnauy
3a Hero 0o./b1Ie, YeM 32 YT0-1u00 aApyroe Ha csere» (Ixon /1. Poxdesaep).

Knrouesvie ¢ppazvl u cnoeocouemanusn, komopvie mpedyemca ompazumes 6 omeeme:
TEOpUsi MEXKYJIbTYpPHOM KOMMYHHKAIMH, MPUHIMIIBI KOMMYHUKALUW, 3aKOHBI, TPUHLUIBI U
npaBmwia d()PEeKTUBHOW KOMMYHHUKALIUM, TEOPUS PEYEBOrO BO3ACUCTBUS, CTEPEOTHII,
KOMMYHMKAIIIOHHbIE ~ Oapbepbl,  COBPEMEHHbIE  KOMMYHHKAaTHUBHBIE  TEXHOJOTMU B
npoecCHOHANBLHON U aKaJeMHIecKol cepax, 0COOCHHOCTH MUCBMEHHOTO JIEJI0BOT0 OOIIEHUS,



MEXKYIbTypHass KOMMYHHUKalus B MpodeccruoHalbHON cdepe, MEKIYHApOIHBIA MPOTOKOI,
TpaBuJjIa MPOBEICHUS IEPETOBOPOB, COBEIIAHMIA.

Kazanocek Obl, 4TO Takoro B TakOM, Ka3ajioCh Obl, IPOCTOM Ha TEPBBIN B3I HABBIKE
oOmeHus ¢ JIIoapbMHU. TOJBKO BOT aBTOP IIMTATHI, BHIHECEHHOM B 3ar0JIOBOK JAHHOTO 3cce, [IKoH
Pokdennep, cuntaeT 3TOT HaBBIK YyTh JU HE camMbIM JOoporuM Ha cBere. Ho mouemy? Bce xe
YMEIOT 00IIaThCs, IeTAI0T 3TO OYKBAIBHO KaK/IbIN JICHH TIOMHOTY pa3, TaK BEIb?

Ha wmoii kpaitHe cyOBeKTUBHBIN B3I, MPoOIeMa COBPEMEHHOTO OOIIEHUS MMEHHO B
TOM U 3aKJIFOYAETCs, UTO JIFOJU HE YMEIOT O0IIAaThCs APYT ¢ APpyroM. XOTs, Ka3anochk Obl, Ciryai
J1a TOBOpU. BOT TONBKO IO, KaK MOKA3bIBAET MPAKTHKA, HE YMEIOT CIYIIATh, Ja U HE 0CO00
MMOHUMAIOT, KaK ¥ YTO HY>KHO TOBOPHTH.

3a mpuMepamMu JaleKo UATH HE CTOUT. S rOTOBa MPEANONIOKUTH, YTO OYKBaJIbHO Y
KaXXJIOTO €CTh CUTYyallnH "HEIOMOHUMAaHUA" B CEMbE, B KPYTy JIpy3eil Tu00 BCcTaBbTe HYy)XHOE. U
MPUYMHAMU TOMY SIBJISIOTCS Kak-pa3 ciaOble HABBIKM MEXJIMYHOCTHOTO OOIICHHS MEXIY
mobMHA. JIagHO YK OTCYTCTBHE HAaBBIKOB, HO TAK)KE YaCcTO BCTPEUAIOTCS M HEXKEJaHUE CIyIaTh
WIH OBITH YCIBIIIAHHBIM.

YenoBek MOXKET MPOCTO HAMPOCTO CAYIIATh "IJISI TAJIOYKH'', OKHJIasl, KOTJa OH CMOYKET
y’Ke Hadath 0 cede JIoOuMoM, MO0 0 YEM-TO, YTO €My ACHCTBUTEIHHO MHTEpEecHO. Takas ke
CUTYaIHs C HeXKEJIaHWEM OBITh YCIBIIIIAHHBIM, KOT/Ia ThI XOYEIIh CKOPEE YCTPOUTh CKaHAT WIIH
BBIBECTH 4YelloBeka Ha "uncTyro Bomy". [lpuuém He 00s3aTeNbHO TMEPEUHCICHHBIE CHUTYaIluH
OyIyT OCO3HAHHBIMH, CKOpee HaoO0OpOT OHHM OyAYyT IMOJCO3HATEIHHBIMH, M HAIOXKWINCH Ha
ca0plii HAaBBIK KOMMYHHKAIIUU yCyryOsaT curyanuio. Ho nmagHo ¢ mojco3HaHHEM, ITO TeMa
CKOpee IS APYyroro npeaMera.

[Ipennarato 3agaThCsi BOMPOCOM, a IMOYEMY Y COBPEMEHHBIX JIIOJEH TakKHhe IUIOXHE
HaBBIKH MEXJIMYHOCTHOTO OOIIeHUs. JINUHO MHE BHHOBHUKOM CHsI TOP>KECTBA BUIUTCS HE TaKas
M3MIO0JICHHAsT BCIKUMHU CHOOAMH W3 TelleBU30pa, KOTOpble "OONEIOT 3a MpOCTOi Hapond', Kak
"oOmienne B uHTepHeTe" UM "moxue nuaepsl MHeHu". Ckopee e npobiema OyAeT UMEHHO B
ATUX 3a3HABIIMUXCSA MICEBJOUHTEIICKTYyallax.

Bel ckopee Bcero yxke 3amaetech Bompocom: "JlaHun, kKakuM 0O0pa3oM yCIIOBHBIC
ConoBBEBHI BIMSIOT HA clabble HABBIKKM OOIIEHUS Cpelld pocToro moaa A Bc€ mpocto. IMeHHO
C TIOJIaYM JAHHOTO THUIIA TIEPCOH, B INKOJIE, B TOM CaMOM MECTE, TJ/I€ JIETH MPOBOJAAT OOJBIIYIO
9acTb CBOETO BPEMEHH, BMECTO JIOOBU M YBAKEHHUS K COOCTBEHHOMY SI3BIKY, MPUBUBAIOTCS
MYIITPOBAaHUE TPAMMATUKH M HEMPHUSA3Hb K CIOXKHBIM TPaMMaTHYECKUM KOHCTPYKITUSM, KOH
BBI3BIBAIOT MOJICO3HATENIbHBIA CTpaX BEPHYTHCS OMATh K IyCTOW Tpare '"JIyyllero nepuojaa B
xu3Hn". Ho He enmHON mmKONOW OyneM eIWHBI, YelOBeKa TaKKe BOCIHUTHIBACT W Cpela, B
KOTOpOi XHUBET uenoBek. Ha 3Toil ¢pase yke MOXKHO YCHBIIATh €XHIHbIE HACMEIIKH, MOJ
3HaeM KaK ATH Ballld OJOrephl pa3roBapuBaioT. BoT TOIBKO 3TH caMble OJIOTEpHI - caMu ObUIH
cupoBouupoBaHHbl TeMu CMU, TeMH XyA0KECTBEHHBIMU CPEACTBAMH, TEMH, YK HA30BEM HUX
COBPEMEHHBIM TEPMHUHOM, JIUJIEPAMU MHEHHSIMHU, J]a 9YTO YK TaM 4TO ObUTH TOrAa. A KTO 3107 A
BOT T€ € caMble, KTO IPsIMO ceilluac CHJIUT U 3aApaB Hoc xanyercs. 1 3To, K cloBy, Kak pa3
OJIH W3 TIPUMEPOB TOTO, TJIE JIFOAN HE XOTAT CJIBIIIATH.

Ho 310 BCE Tak, Menoun MEXIMYHOCTHOTO pa3Maxa, IOrOBOPUM CaMyl0 MaJIOCTh O TOM,
KaK BCE MepeunCcIeHHOE OTHOCUTCS K JIEJIOBOMY OOIIIEHUIO.

[IpencraBum cebe BcTpedy nenoBbIX NapTHEPOB. OIWH M3 HUX - ITO MPOIYKT
COBPEMEHHOM, OMMCAaHHON MHOM 3I0XH, a €ro MapTHEP Ha0OOPOT, YenoBeK OyayIIero, 4eaoBexK,
YTO yMEeT TOBOPUTH U YMEET clymiaTh. BoT Mexay HUMH UAyT neperoBopsl. M TyT Oynmer aBa
MCX0/1a, TUOO YETIOBEK YMEIOIINI TOBOPUTH BCKPYXKHUT TOJIOBY M BCE YCIOBHUS €r0 (PUPMBI OYIyT
MIPUBOJIUPOBATH, JIMOO K€ YEIOBEK, HE YMEIOMIMA OOIIAThCS MPOCTO HAMPOCTO 3aBEPIIUT
BCTpEUy U HE OYyJIeT JaKe MBITAThCS YTO-TO CIEIATh.

Takxke CTOMT OTMETUTh, YTO CHUTYyaIlHsl YCYTyOusieTcs B TeX clydasx, KOrjaa MapTHEepPhI
MPOUCXOAAT W3 Pa3HBIX KyJbTyp. 10, 4TO B OJHOM KyJIbType OyJIeT HOPMOH TOBEICHHS, B
Ipyroil MOXeT OBITh COBEPIICHHO HE MPOCTUTEIhHO, YTO MPHUBEICT B JIydIlleM clydae K
HEJIOTIOHUMAHHIO WJTU TIPOCTO K JIETKOW HEPHSI3HU K CBOEMY COOECEHUKY, a B Xy IIIIEM — TaHHASI



«pa3HUIIA KYJIbTYP» MOKET OBITh BOCIIPHHATA KaK OCKOpPOJIEHHE, YTO IPUBEIET K MPEKPAIICHUIO
JMaiora U MocjeIyIoIero COTpyAHUYECTBa.

MoxHO TmpuBECTH JOBOJBHO mpocTo mnpumep. IlpeacTtaBuM Takyr CHUTyalUIoO:
MPEACTABUTENh YCIOBHOW SIMOHCKOW KOMITAHWHM BCTPEYACTCS CO CBOMM PYCCKHM MapTHEPOM.
[Ipu BcTpeue, B AMOHCKOW KyJIbType MPUHATO J€NaTh MOKJIOH, B 3HAK YBAXEHUS K YEJIOBEKY, Y
Hac K€, KaK s HaJICFOCh BCEM M3BECTHO, MPHUHATO MOXUMaTh PyKy. VI B CBOIO odepenn, Kak y
AMOHIIEB, TAK W y HAc, OTCYTCTBHE MOJOOHOTO XecTa B OTBET OYIET BOCIPHUHATO IMPOCTO
3aMpocTo 3a OCKOpOJICHHE.

Taxke CyIIeCTBYIOT U Pa3HHIIBI B MaHEpaX M CTHIIAX OOIIEHUS, KOTOPHIE TAaKKe JEIar0T
BKJIaJI B HEJOTIOHMMAaHNE, HO Ha KOTOPHIX MBI HE Oy/IeM OCTaHAaBIMBATHCS, 1a0bl HE PACTITUBAThH
nanHoe dcce. Jlaxke Gonee Toro ckaxy, B mpeaslayieM ad3aie Obiia (hpa3a Mmpo «IpoTATHBAHHE
pYKH» W JUIi HAaC C BaMHW, MPEICTABUTEICH OJHOW M3 EBPONEHUCKUX KYJIbTYp KaXeTcs
OUYEBHJIHBIM, YTO MPOTAHYTYIO PYKY HY’KHO MPOCTO MOXKAaTh, B TO BPEMsI KaK ISl IPEACTABUTEIS
KyJBTYp BOCTOKA, MOXET TOKA3aThCsl, UYTO MBI TIPOCTO TMPOTATHBAEM PYKY, 0€3 ee MOoKHMMaHHus,
9TOOBl TO30pOBaThCA. Takke CYIIECTBYET ellle BEIMKOEe MHOKECTBO MOJOO0HBIX (haKTOPOB,
KOTOPBIE 51 IEPEUUCTIATD, 51 €CITU YECTHO HE BUXKY CMBICTIA.

3aKOHYUTH K€ XOUy BOT KakUMH cjoBamu. Kak mpu JeToBOM OOIICHWH, TaK U TMPHU
OOIIEeHNN HYXKHO TOHHMMATh, KTO TMepe] TOOOW, TMOHMMATh KTO Tiepen ToOOo#, MPUMEpPHO
MOHMMATh B KaKOH COLIMOKYIBTYPHOU Cpejie YeJIOBEK KW, 32 CYET Yero MOKHO OyAeT mydlie
MOJACTPOUTHCS TIOJ YEIOBEKa M TUIOABI KOMMYHHKAITUIO OyayT KyAa clalie W MPUHECYT Kyjaa
Oombire Beiroabl. He mapom Benb «YMeHHe O0IIAaThCs C JIFOJBMU — TaKOW e MOKyHaeMbId 3a
JICHBI'M TOBAp, KaK caxap Wi Kodey.

5.10 Bonpocwt 0aa cobecedosanusn (ycmnozo onpoca).

Ilpumepnvie omeemul na eonpocwt 014 cobecedosanusn (YCmHozo omeema)

1. MexkynbpTypHass KOMMYHHUKAIMsI — 9TO OOMEH HH(OpManuen, OCyIIeCTBISIEMbIN
HOCHUTEIISIMU Pa3HBIX KYJIbTYp, IPHUUEM TO, YTO KOMMYHHUKAHTHI SIBJISIFOTCSI HOCUTEISIMUA Pa3HbBIX
KyJbTYp, 3HAYUTCIBHEHIIIMM 00pa30M BIHUSET HAa WX KOMMYHHKAIIMIO U B HEKOTOPOM CTENEHU
onpenensiet ee xoA. Teopuss MKK — aucuuruinna, usyvaroiias Takoe B3auMOJCHCTBUE.

Teopuss MKK kak camocTosiTelbHasi Hay4Has JUCHMIUIMHA BO3HHUKJIA COBCEM HEJABHO, B
cepenue XX B. MHTepec K HM3yUEHHIO MPOLIECCOB MEXKKYJIbTYPHON KOMMYHHUKAIMU, K HX
TEOPETHUECKOMY OCMBICIICHHIO BO3HHMK TIPEXKIE BCETO TOJ BO3JACHCTBHEM TJIOOAHM3AIUH.
Co3znaroTcsi TpaHCHAIMOHANBHBIC KOPIOpAIMH, pa3BUBaeTCsS cdepa TypusMa, YCHINBAIOTCS
MUTPAIIMOHHBIE TIPOIIECCHI, BCE OOJBINE JIIOJCH BCTyMaeT B MEXKITHHYECKHE Opakw,
YCBIHOBJICHUE JIE€TEH U3 JPYTUX CTpaH CTAHOBUTCS BCE MOMYJIIPHEE.

2. Ilo pa3ubiM mojcuetam, cymiectByeT oT 400 mo 1200 pa3nuuHbIX OmpeneneHui
KyJabTypbl. KyJbTypa — 3TO COBOKYMHOCTH HOPM, OIPEACISIONINX YEIOBEUECKOE MOBEICHNE U
oOIlleHHe, YCBaWBa€MbIX B IMPOIECCE COIMANU3AIMU U BOCIPOU3BOJIMUMBIX IOJBMHU B XOJE
COIMAJIBHBIX TIPAKTHK. B 9TOM ompeneneHnn BaxHO, 4TO:

— KyJIbTypa — 3TO COBOKYIHOCTb HOPM, T. €. OHa ONPEEIISIET, UTO JI03BOJIEHO, a UTO HET,
YTO TIOOMIPSIETCS] U YTO 3alperniaeTcs. DT HOPMBI Pa3JeistoTCd HEKUM OOIIECTBOM, yCBanWBast
3TU HOPMBI, YEJIOBEK CTAHOBUTCS €T0 YaCThIO;

— KyJbTypa HE SIBJISETCS BPOXKJICHHOMW, KYJbTYpHBIE HOPMBI YCBAaWBAIOTCSl YEIOBEKOM.
BaxxupIM ~ KauecTBOM  KyJbTYpbl  SIBJSIETCS ~ IPEEMCTBEHHOCTb: WHJUBUTyaJIbHAs
(TOXIECTBEHHOCTh JIMYHOCTH CaMOil cebe B X0/I€ €€ pPa3BUTHS) M KOJIJIEKTUBHAS;

— KyJbTypa JBOMCTBEHHA: OHA SBIISIETCSI OJJHOBPEMEHHO U PE3YJIbTATOM JEATEIbHOCTH
JOJIeH, ¥ MEXaHU3MaMH, PETYIUPYIOMIUMH 3Ty JCSITEIBHOCTb.

KynapTypa B TakoM TOHMMaHHUM JAJI€KO HE HCUYEpIbIBAETCS HAOOpPOM HOPM,
crenuUIHBIX IS OTPEICIICHHOTO 3THOCA.

3. Ilpucnocobnenne WHIMBHUIA WIN TPYIIIBI K HOBOW KYJIBTYpe — 3TO M €CTh IMPOIIECC



akKyiabTypauud. COOTBETCTBEHHO BBIAEISAIOT UETBIPE CTPATETMM  aKKyJbTypanuu. 1.
AcCHMWIALIAS — YEJIOBEK MOJHOCTHIO BKIIFOYAETCS B HOBYIO KYJBTYPY, TE€pss IPU ITOM CBS3b
CO CBOEW KyJIbTypoOH, OTKa3biBasch oT Hee. 2. Cemapauus — OTKa3 OT NPUHATHS HOPM MHOU
KyJbTYpPbl U COXpaHEHUE UICHTU(UKAIIMKM CO CBOCH KyNbTypoil. 3. Maprunanuszanus — noteps
NEPBUYHON KyJNbTYpHOW MICHTUYHOCTH M OTCYTCTBHE HACHTH(PHKAIMU C HOBOH KyJBTYPOH.
Maprusanusanusi 4acTo SBJISETCS CIEICTBHEM JIHUCKPUMMHALIMM CO CTOPOHBI IPHUHUMAIOLIEH
KyJIbTyphl. 4. IHTerpamnus — 370, nokanxyi, Haubosiee yJauHasi cTpaTerus akkyibTypauu. OHa
MpearnoyiaraeéT BXOXKJICHHE B HOBYIO KYJIbTYpy ©0€3 yTpaTbl MEpBUYHOH KYyJIbTYpHOMI
puaeHTHuYHOCTH. OHa BO3MOXKHAa TOJBKO NPU B3aUMHOM CTpeMJICHMM O0OEUuX CTOpOH
(npeacraBuTeneil KyJabTyphI-JOHOPA W KYJIbTYpbI-pELUIHNEHTA) K COTPYIHUYECTBY, MpPU HUX
B3aMMOYB)XCHUU W MOHMMAHHM HEOOXOJUMOCTH COXPAHEHHS YHHKAJIBHBIX YEepT KaxIOoh H3
HUX.

4. Knaccudukanus I'epra XodcTene sBiasieTcss 0THON M3 CaMbIX U3BECTHBIX THIIOJIOTHIMA
KOPIIOPAaTUBHBIX KYJbTYp. THIONOTHS OpraHuM3alMoHHBIX KynbTyp [. Xodcereme Obuia
paspaborana B Havase 1980-x rr. Ha OCHOBE pE3yJIbTATOB MACIITA0OHOTO WCCIICOBAHUSA,
IIPOBEJIEHHOTO B Pa3HbIX MOAPA3JEJICHUAX TPaHCHAMOHAIbHON KoMnanuu IBM (onpormieno 116
ThIC. ciyxamux B 40 crpanax). Xodcrene npeanoxuia 6 mapameTpoB Ui KaxAOH KyJIbTYphI
(cTpaHbl): JUCTAHIIMPOBAHHOCTH OT BJIACTH, MHIUBUAYAIN3M — KOJIJICKTUBHU3M, MACKyJIUHHOCTb
— (eMHHHOCTh, MPUHATHE — HEMPUHATHE HEOIPENeIeHHOCTH, MparMaTu3M, CAEp>KaHHOCTb.
Crpana (kyabpTypa) moiydaer 6ayuibl o kaxaomy mapamerpy (ot 0 mo 100). Kinaccuduxanums
MoJIe3Ha TIpU aHaJM3€ B3aUMOJICHCTBUN TMpe/ICTaBUTENEH pasHbIX KyJbTyp (cTpaH) B
npodeccuoHaIbHOM cdepe, erie 0JHO e JOCTOMHCTBO — OMUCAHO MHOKECTBO CTpaH.

Oneapn Xoul MPEUIOKHUI  pa3fesiuTh KyJbTYphl B 3aBUCUMOCTH OT XapakTepa
HCIIOJIb30BAaHUs UMHU NPOCTPAHCTBA U BPEMEHH HAa BBICOKOKOHTEKCTHBIE U HU3KOKOHTEKCTHBIE, a
TaKKe KyJIbTypbl C MpeoOsiafjaloliMM MOHOXPOMHBIM WJIHM IOJIMXPOMHBIM HCIOJIB30BaHUEM
BPEMEHH. BBICOKOKOHTEKCTHBIE KYJIBTYpPbhl XapaKTEPU3YIOTCS INIOTHOCTHIO COLIMAIBHBIX CBSA3EU
(ctatyc u pemyTanus pacpoCTpaHsIIOTCS Ha Bce chepbl KU3HNU), JIUYHAS KU3Hb HE OTAeNIeHa OT
npodeccuonanbHol. K cTpaHam ¢ BBICOKMM KOHTEKCTOM KyJbTYpbl MpuHajuiexar dpanuus,
Ucnanusa, MWramus, ctpansl bawxksHero Bocroka, Anonus wu  Poccus. [lpencraBurenu
HU3KOKOHTEKCTHOTO THIIA KYJIBTYPHl HE MPOCTO Pa3JeAIOT YaCTHYIO M OOIIECTBEHHYIO KU3Hb,
HO ¥ pacCMaTpHUBAIOT KaXKJblii CEKTOP CBOEH U3HU OTAeNbHO. [Ipudem cTaryc u penyranus He
pacrpoCTpaHsIIOTCS aBTOMAaTHUECKU Ha Bce cepsl sku3Hu. [IpruMepsl cTpaH HU3KOKOHTEKCTHOM
kyabtypel: CIHIA, Kanaga, [omnmangusa, CkaHauHaBCKWE CTpaHbl, [epMaHuss W T. 1.
[IpencraBuTeii MOHOXPOMHBIX KYJBTYP CTPEMSTCS UYETKO pAacCIUCBIBaTh CBOH rpaduk u
3aHMMAThCSl JIeJlaMH TOCJIe0BaTeNbHO, MPUCTYNaTh K BBIMOJHEHHIO HOBOM 3aJjaud TOJBKO
IIOCJI€ BBINIOJIHEHUS MNpeAblaylel. B 3THX KyJabTypax MEXJINYHOCTHBIE OTHOILEHUS MEHEe
BaYKHBI, YEM BBINIOJIHEHUE 3aJaud — M0 KpaiiHeil mepe, B JenoBoil cdepe. MOHOXPOMHBIMU
cunrtator CIIA, Anrnuto, ['epmannto, CkanauHaBckue cTpansl. IIpencTtaBuTenn noamxpoMHBIX
KyJbTyp Yalle 3aHUMAIOTCS MHOXECTBOM [I€JI OJHOBPEMEHHO, YETKHUX TIpauKOB OHH He
COCTaBJIAIOT WIH, IO KpallHEl Mepe, HE CIMIIKOM OXOTHO MX NpuaepxkuBarorcs. Jpykeckue
OTHOILIEHUSI OBIBAIOT Ba)KHEE, YEeM HAMEUEHHbIE CPOKH, MEKJIUYHOCTHBIE OTHOILIEHUS MOTYT
CTaBUTHCSI BBIIIE HHTEpecOB nena. K MmonMxpoMHBIM KyiapTypam 3. XOJUI OTHEC KYJBTYpBI
JaTMHOAMEPUKAHCKUX U apaOCKUX CTpaH, a Takxke Poccun9

Tpetbs knaccuduxanus — kinaccupukanus Puuapna Jlstonca B ocHOBY kinaccugpukanuu
MOJIO)KEHA OpraHM3alMs JeATENbHOCTH JioJell Bo BpeMmeHH. KynbTypbl naensTcss Ha: —
MOHOAKTHBHBIE: | equHMIIa BpeMeHH = | 3a1a4a. BaXHbl MyHKTyaJlbHOCTb, UCTIOJHUTEIBHOCTB;
BBITNIOJTHEHHE 3a/ladyll — TMpeBbIlie Bcero. llpuMepsl: Hemelkas, aMepuUKaHCKas, aHIVIMHACKast
KYJIbTYpBI; TOJIMAKTUBHBIC. 711 HUX XapaKTepHbl SMOLIMOHAIBHOCTh, THOKOCTh, OPHUEHTAIIUS Ha
MEXJINYHOCTHBIE OTHOWIeHUs. [lpumMepsl: HUTanmbsHCKas, WCMAHCKas, Opa3miibCKasl KyJbTYpbI;
peakTuBHble. OpUEHTHPOBAaHblI Ha COXpaHEHHE penmyTauuu. JlJis HUX XapaKTEpHbI BEKIMBOCTD,
HEKOH(IMKTHOCTh, TEPIEIUBOCTh. [IpuMepsl: simoHCKast, KUTalcKasi, Kopeickast KyJIbTyphl.



5. @opwmyna I'.JlaccBenna cumtaerca kiaccuueckou. Ilo cyrtum, I'.JlaccBenmn nenmut
KOMMYHHUKAIIMIO Ha 5 KOMIIOHEHTOB, OH BBIIEJSECT OTIpaBHUTENsd, WM aapecanta (who?),
coobmenne (what?), momyuarens, wim anpecata (to whom?), xkanan (in which channel?) u
nocneacTus, win 3¢dekr (with what effect?). B coorBercTBMU ¢ ATHMH KOMIOHEHTaMHU
BBIIETISIIOT cepbl UCCIeA0BaHNS KOMMYHHMKAIIMK: UCCIEI0BAaHUE YIIPABICHUS KOMMYHHKAIHEH
(meficTBUM  OTIpaBUTENS), HCCIENOBAHUE  COACPKATEIBHOM  CTOPOHBI KOMMYHHKAIUH
(cooOuieHust), uccieoBaHUE KOMMYHHKAaTUBHOW cpenbl (KaHala), UCCIEeOBaHUE ayIUTOPHUU
(mosryuaTens), uccie0BaHIEe KOMMYHUKAaTUBHOTO Bo3ieicTBUA (3 dekTa).

Mogaens KOMMYHHKallMM, TpeiokeHHass B KoHue 40-x TIT. aMepuKaHCKUMU
matematukamu Kinogom IllenHoHoMm m VYoppeHom VYuBepomM B Moxpenu msiTb OCHOBHBIX
AJIEMEHTOB: UCTOYHHUK MH(OPMAIINH, NTepelaTuNK, KaHall, IPUEMHUK, OTy4YaTelb.

Mogens Slkobcona. B Momeny KOMMYHHUKAIlMM WIM PEYEBOTO COOBITHS Y4YacTBYIOT
ajZipecaHT | ajpecar, OT MEPBOr0 KO BTOPOMY HAIPaBJIIETCS COOOIIEHHE, KOTOPOE HAIMKCAHO C
MOMOIIIBI0 KOJIa, KOHTEKCT B Mojenu SKoOCOHa CBsi3aH C COJEpPKAHUEM COOOILEHHS, C
uHpopMalmelt, UM IepeaaBacMoM, MOHSATHE KOHTAKTa CBSI3aHO C PETYJIATUBHBIM acCleKTOM
KOMMYyHHMKalMu. KaxaoMy KOMIIOHEHTY KOMMYHMKAaIlMM COOTBETCTBYET OIpEAeIeHHAas
KOMMYHHKaTHBHas (S3bIKOBas) GYyHKIUS, peann3aiusi KOTOpOH 3aBUCUT OT 3TOI0 KOMIIOHEHTA.

Mogens Xaiimca. Hawmbonee wu3BeCTeH NepedyeHb, NPEATOKECHHBIH aMEpUKaHCKUM
muHrBHCTOM Jlemnom XaiiMcom, HOMEHKIIaTypa KOTOPOro yJI00HO

obpasyer akponum SPEAKING: (Scene — cuena (oOcrtanoBka), Participants —
yuactHuky; Effect — addekr, Action — xon geiictBus, Key — kimou, Instruments —
uHCTpyMeHTapHii, Norms — HOpMBI, Genres — >KaHpBbI).

6. IIpu MEeXKyJIbTYpHOM OOIIEHUH HEOOXOIMMO YUUTHIBATH CIIeIyIoIlee:

— KOPPEKTHO KOJUPOBATh MH(POPMAIMIO B OCHOBHOM KaHaJe;

— KOPPEKTHO HUCIOJIb30BAThH JOTIOJIHUTENbHBIE KAHAIBI KOMMYHHUKALIUN:

— YYMUTHIBATh 3HAUYMMOCTH PA3JIUYHBIX KaHAJOB Iepenayd HHGOpMaldu B pa3HBIX
KyJlbTypax: TaK, B PYCCKOH KyJbTYype HE INPUHATA AKTUBHAS JKECTUKYJALUSA, B OTJINYME,
HaIpuMep, OT UCMAHCKOM, Ie KecT SM(aTHYECKH YCHIMBAET SMOLIMOHAIBHO HE HEHTpPaJIbHYIO
MHPOPMALIUIO, TOATOMY aKTUBHOE KECTUKYJIUPOBAHUE MOXKET BBI3BAaTh Y PYCCKOI'O coOECEeTHIKA
OINYIICHHUE TPCBOTH, IMOCKOJBKY JOIOJHUTCIIbHAA KUHCTUUYCCKAA 3M(1)333 BOCIIPUHUMACTCA UM
KaK Ype3MepHas, HEKOHTPOJINPYEMasl SMOLIMOHAJIBHOCTh, TOTOBHOCTD K arpecCuu.

B HOopMe cobeceqHUK TOJKEH YyBCTBOBATH ce0si KOM(MOPTHO, HE JOJHKEH OTBJIEKAThCS,
[IPE010JIeBaTh TPYIHOCTH MOHUMAHUS U MHTEPIIPETALUU COOOIICHUS; HE JOJDKEH YIIEMIIATHCS
€ro COLIMAIBHBIN CTaTyC, CAMOOILICHKA.

7. TloctapaTbcsi BecTH ceOsi MakCUMallbHO HEHTpalbHO: MEHBIIE TOBOPUTH, OOJIbIIE
CIIylIaTh, CTapaTbcs HE MPOSIBIATH MHULMATUBHI NPU U3MEHEHUH JUCTAHLIUU C COOECETHUKOM,
CTapaTbCsl HE HMCIIONB30BATh IKCIIPECCUBHBIC )KECTHl 1 MUMHKY. HaOmromaTh 3a codbeceTHuKOM,
€ro MaHepol peud, kecTaMu, MUMUKOH. OOBIYHO MBI CaMU JAPYT APYTY MOJICKa3bIBaeM, Kak HaM
ya00HO, 4T0Obl ¢ Hamu oOmanuch. [lo3BonbTe cBoeMy coOeceqHHKY COOOLIUTH BaM 3Ty
MH(OPMAILIHUIO.

8. BbIOOp crocoba 3aBUCHUT OT TOTO, 3HAKOMBI JM KOMMYHUKAHTBI, a TakXe OT MX
JIUHTBOKYJIbTYPHON MPUHAMJICKHOCTH. Y CTAaHOBUTH KOHTAaKT MOYKHO C TOMOIIBIO BepOasbHBIX
WA HeBepOAJIbHBIX CPECTB.

Bepb6anbubie: wu3BuHeHue («llpoctute, £, KaxkeTcs, HACTynmWJ BaM Ha HOTY»);
uHpopmatuBHas ¢pasa («Bbl k aupextopy? Ero Het, cekperapb ckaszai, 4To OH OyJeT TOJIBKO
yepe3 4vac. S Toxke ero xmay»); mHpopmaTuBHBIN Bompoc («He moackaxere, Kak MpPONTH B
O6ubsmoteky?»); KoMIIMMeHT («/leByIika, Bbl Takas kpacuBas! Kak Bac 30ByT?»); oOpaiieHue
(«Momnomoit yenoBek!..»); mpeanoxenue («Bam ciyuaiitHo He Hy)XeH OWJIET Ha KOHIIEPT “...”7»);



npuBercTBue  («3apaBCTBYHTE!»); TpuBIeUeHHEe BHUMaHUS («JleBylika, BBl MOTEPsUH
nepuaTky!»); npocbba («He Mornu Obl BBl IEpPEBECTH MEHSI Uepe3 10POry?»).

HesepOanibHble: B3IJIs1/, COKpAllleHHWE JAUCTAHLUH, YJIbIOKa, (QU3HMUECKUH KOHTAKT
(xacanue) u ap.

9. BbIAens0T HECKOJIBKO pa3IMyYHbIX MyTel (OpMUPOBAHUS CTEPEOTHUIIOB.

- CrepeoTunsl ycBaMBalOTCS B IpoliecCe SHKYIbTypaluu. B mo0oil KyiabType ecTh
CTEpEOTUIIbl B OTHOLIEHUHM JPYTHX KYyJIbTYp; MpPEXIE BCEro (POPMHUPYIOTCS CTEPEOTHUIIBI B
OTHOILIEHUU TPYMNIl JIOAEH, C KOTOPBIMH MPEACTaBUTEIM JAHHOW KyJIbTypbl Yalle BCETO
B3aMMOJICHCTBYIOT W/WIH UMEIOT KOH(MIUKT (MM UMENU B TIPOIILIIOM).

- Crepeotunsl (QOpMUPYIOTCS B TMpolLecce OOIIEHHs CO 3HAYUMBIMHU JAPYTUMH:
POJICTBEHHUKAMHU, JIPY3bsIMHU, YUUTEISIMU, PENOIaBATENSIMU U T. [I.

- CrepeoTunsl MOTYT BO3HUKATh B PE3YJIbTATE JIMYHBIX KOHTAKTOB C OTIEJIBHBIMHU
MIPEJICTaBUTENIIMUA IPYTON KyJIbTYpBHI.

- Baxxnyo posib B BOSHUKHOBEHMH cTepeoTUnoB urparor CMU.

10. B pa3Butuu KOH(IMKTA TPAJAUIIMOHHO BBIJIEISAIOT CISAYIOIINE 3TAbl UM NEPUOJIBL:
JATeHTHBIM mepuoja (Ha 3TOM 3Tame MPOUCXOAUT MOCTENEHHOE HapacTaHWe HaNpsKEHHOCTH,
KOTOpO€, OIHAKO, MOXET COINpPOBOXKAATbCA IONBITKAMH YYaCTHMKOB Ppa3pellMTh 3Ty
HANPSDKEHHOCTh HEKOH(JIMKTHBIM CIOCOOOM, T. €. MPEAOTBPaTUTh KOH(QIIMKT); OTKPBITHII
nepuo/i (Ha 3TOM 3Tare MPOUCXOAUT YIiTyOsIeHne NepBUYHON KOH(GIUKTHONW CUTYallMH, KOTOpPOe,
B CBOIO OYepelb, MOXET BbI3BaTh IOSABIEHUE JIPYTUX MPOOJIEMHBIX CHUTyaluil H
MIPOBOLMPYIOIIMX WHIMJICHTOB); (DUHAIBHBIA MepHoA (Ha 3TOM 3Tale MPOMCXOJUT U3MEHEHHUE
OTHOILIIEHUS YYaCTHUKOB KOH(JIMKTa K HMCXOJHOM KOH(MIMKTOTEHHOW CHUTyaluu W,
ClIeZIOBAaTEeNbHO, K KOHQUIMKTY B II€JIOM, B PE3yJIbTAaTe YEro UCXOJHas HANPSXKEHHOCTD CIaaaeT U
TEM CaMbIM pa3peniaeTcsi KOH(PIUKT.

11. OO6s3aTenbHOCTh NPO(ECCHOHATFHOW KOMMYHHKAIlMM s €€ y4YaCTHUKOB BHE
3aBUCHUMOCTH OT TOrO, Kakhe 4YyBCTBA OHM JpYyr K JpYry HCHBITBIBAIOT. Y J€JIOBOM
KOMMYHHKAIIMM BCET/la €CTh 1Ielib, B TO BpeMs Kak B JIMUHOM Oecese WM MEpernucKke 4eIoBeK
MOJKET MPOCTO OONTaTh WM KOPOTaTh BpeMs. B mpodeccroHanbHbIX AETOBBIX KOMMYHHKAIUSIX
y KaXJIOro YyYacTHHUKa €CTb KOHKpETHas poJib, CBs3aHHas C MpodecCHOHATbLHBIMU
KOMIIETeHIMSIMU.  JleroBas KOMMYHUKalMs B OpraHM3allMM TOJpa3yMeBaeT XOTs  Obl
MUHMMaJIbHYIO TOATOTOBKY. XOTS OBl OJMH YYaCTHMK CTPEMHUTCS K TOMY, 4YTOOBI
npodeccuoHanbHasi KOMMYHHUKAIMS MOJNy4ujach 3(PQPeKTUBHOW, TO ecTh €€ uenb Oblia
JOCTUTHYTA.

12. JlenoBas Oecema cocTouT U3 mATH (a3: Havdajmo Oecenpl; mepenada HMH(popmaiumy;
apryMeHTaIs; OMIPOBEPIKEHHE JTOBOIOB COOECETHUKA; IPUHATHE PEIICHUH.

13. Cxema AeoBBIX IEPETOBOPOB: 1) MPUBETCTBUE U BBEJIEHNE B MPOoOIEeMaTHKY (3a/1a4a
- YCTaHOBIIEHUE KOHTAKTA); 2) XapaKTepUCTUKA IPOOIEMbI B TIPEJIOKEHHE O XOJIe TIEPEeroBOPOB
(3amavya - BBIABICHHE TMOTPEOHOCTEH CTOPOH); 3) M3JIOXKEHWE TMO3UIUNA, OOMEH MHEHUSIMHU
(3amaua - mpe3eHTalMsl CBOMX HJIeH WK MPEeNIOKEeHUN); 4) pelieHne mpooieMsl; 5) 3aBeplicHIe
(3amava - 3aKpeTUICHHE I0TOBOPEHHOCTEH ).

14. [lenoBble mucbMa — CaMbI PacHpOCTPAaHEHHBIM BUJ JOKYMEHTOB MPEINPUSATHSA
(opranmzanuu, yupekaeHHs), UCIIOIb3YEMBIX IS HY X IEPENHUCKH 110 BECbMA IIIUPOKOMY KPYTY
BOIPOCOB. J{e10Boe MUCHEMO — 3TO KpaTKUi (Kak MpaBuiio, He 6osee 1—2 cTpaHuUIl) JOKYMEHT,
KacaloIMHCs OJHOTO0 BOMpoca (WM HECKOJBKMX TECHO B3aUMOCBS3aHHBIX MEXIY COOOH
BOIPOCOB) U MPEAHA3HAUYEHHBIN JIJIsl OCYIIECTBICHHS ONEPaTUBHOIO MH(POPMAIIMOHHOTO OOMEHa
MEXIy  NOpeAnpUATHAMH  (OpraHU3alMsIMM,  YUYPSKICHHUAMH), HMX  CTPYKTypHBIMHU
MoApa3aeNIeHUsIMH (JTOJPKHOCTHBIMHE JIUIIAMH).



OO0ue mpaBuiia BKIIOYAIOT Takue TPeOOBaHUS K JEJIOBOMY IMHUCHMY (JJAKOHUYHOCTb,
OJTHO MTUCHMO — OJTUH BOIIPOC, YBAKHUTENBHBIA TOH, UCTIOJIh30BAHNE OJAHKOB, MMMCHMO Ha SI3BIKE
azpecara).

15. He ucnonbp3oBaTh y3KHe CHEUUATU3UPOBAHHBIE TEpMUHBL. He BHOCHUTH B J€l0BOE
MHACHMO JUJIMHHBIX CJIO)KHOCOYMHEHHBIX M  CJIOKHOIOJAYMHEHHBIX —mpeioxkeHuid. CTuib
U3TIOKEHUSI JOJKEH OBITh SICHBIM, a TMPEAJIOKEHUS — IO BO3MOXKHOCTH KpaTkumu. He
ynoTpeOsaTh oOpalleHne Ha «Thl», Ja)Ke €CJH IMoJlydarelb Xopoio 3HakoM. He mpuberats k
KkpeatuBy. CTUIIb J€JOBOr0 MUChbMa KOHCEPBATUBEH.

16. DO¢ddexTuBHOCT KOMMYHUKAIMM — 3TO CTENEeHb COOTHECEHHUs H3HAYaIbHO
ITOCTaBJIECHHOW 11€JI KOHEYHOMY pe3yJIbTaTy aKTa KOMMYHHUKAILIAH.

Heckonpko pacimupsis JaHHOE OIpenesieHHe, MOXXHO OTMETUThb, YTO 3(P(PEKTUBHOCTD
KOMMYHMKAIIUM TPEACTaBIseT COOOM TakKe OTHOIIEHHE pe3yJibTaTa, IOJy4eHHOTro OT
OpraHu3alli¥ KOMMYHMKAaTUBHOU JEATEIBHOCTH U 3aTPaTaMU Ha €ro IOJy4YeHHUE.

CnoxxHoe W MHOTOrpaHHO€ TMOHATHE S(O(YEKTUBHOCTH KOMMYHHUKAIMM OXBaThIBAET
IIMPOKUN JMANa3oH pa3ivyHbIX 3()(EKTOB M aCMEeKTOB, a MOTOMY HCCIEIYeTCs He TOJIBKO C
TEOPETUYECKON TOUKU 3PEHUs], HO U HA MPAKTUKE (MHBIMH CIIOBAaMH — U1 Ka)KJJ0TO KOHKPETHOTO
YPOBHS U BHJIa OCYIIECTBISIEMON KOMMYHHKALIUN).

O PexT KOMMYHUKALIUN — 3TO KOHEYHBIN pe3yIbTaT OCYLIECTBIEHHON KOMMYHHUKAIUH.

MHeHus uccienoBareneid OTHOCUTENBHO TOro, Kakue 3pPeKTbl KOMMYHUKAIIUH CUUTATh
OCHOBHBIMM, pazHsaTcs. Tak, M.A. Bacumuk k uuciay 3¢(}eKToB KOMMYHHKAIMd OTHOCHT
CIIENYIOLIME: YTWIMTAPHBIM, SMOLUOHAIBHBIN, YIOBICTBOPEHHUE II03HABATEIILHOIO MHTEpeEca,
yCWJIEHHE TMO3ULMK MHAWBHJIA, dcTeTnueckui >pdexrt. B.b. Kamkun xe cpenu BakHeHIIMX
3pPEeKTOB KOMMYHMKALMU MEPEUYHCISIeT TaKMe KaK: H3MEHEHHE B 3HAHMIX IOJIydaTens
nH(pOpMallii, U3MEHEHUE YCTAHOBOK (OTHOCHTENIBHO YCTOMUYMBBHIX MPEACTAaBICHUN WHANBUAA),
M3MEHEeHHEe NOBeJeHUs noiyyarenst coobmenus. [lonsarue 3¢pdexra KOMMyHUKAIIMK aKTyaIbHO
JUIS pa3IMYHBIX cep OCYLIECTBICHUS KOMMYHUKAIIUMA

17. KommyHHKaIus: — MOHATHE, OJM3KOE K MOHATHIO OOIIEHUS, HO 0OOJiee pacupeHHoe.
310 mpolecc, B X0JIe KOTOPOTrO MPOUCXOAUT 0OMeH MH(pOopMaIeld MEeXAy CUCTEMaMU B )KHBOMH
U HeXuBOW mpupoge. OOmeHue- CIOoXXHBIA, MHOTOIUIAHOBBIA TIPOIECC YCTAHOBJIEHUS U
pa3BUTHA KOHTAaKTOB MEXIY JIIOJbMH, TOPOXKIAEMbI MOTPEOHOCTSIMH B COBMECTHOMU
NeSTeIbHOCTH; BKIIOYaeT B ceOsi oOMeH HHQopMmaiueil, BbIpaOOTKY €IWHON CTpaTeruu
B3aUMOJICHCTBUSA, BOCHpPUATHE U TOHUMaHue mapTHepa. OOIIeHHne- oJHAa M3 OCHOBHBIX
MICUXOJIOTHUECKUN KaTeropui, 4eJ0BEK CTAHOBUTCS JIMYHOCTHIO B pe3yjbTaTe B3aUMOJCHCTBUS
1 OOIIeHUS ¢ OPYTHUMH JIOIbMU. BeIIensitoT 3 cTopoHbI oOmieHus: 1) KOMMyHUKAaTHUBHAs; 2)
MHTEpaKTUBHAsE — IIOCTPOCHHE OOIIel CcTpaTeruu B3aUMOJAEWUCTBUSA; 3) MeplLenTUBHas —
¢dopmupoBanue oOpa3a Jpyroro uenoBeka. KOMMYHHMKAaTHBHBIM aKT Kak M OOIIEHHE
aHAJIM3UPYETCS U OLEHUBAETCS 10 KOMIIOHEHTaM: 1) ajpecaHT — CyObEeKT KOMMYHHKAIMH; 2)
ajzipecaT — KOMY HaIllpaBJICHHO COOOIIeHKE; 3) COOO0IIeHre — MepeiaBaeMoe coJiep:kanue; 4) Ko
— CpEJICTBO Iepeay COOOIIeHNus; 5) KaHall CBsI3U; 6) pe3ysnbTaT — TO, YTO JOCTUTHYTO B UTOTE
KOMMYHHMKaIH. Pa3nuuaroT nporecc KOMMYHHKAIIMK U €0 COCTABIIAIOIINE aKThl. B oTaenbHbIX
aKTax KOMMYHHUKALIUM peaIn3yloTCs YyIpaBiieHdeckas, HWHGOpMaTHUBHAs, HMOTHUBHAs H

¢dakThueckas (QyHKIMM, TepBas W3 HHUX — TEHETHYECKH M CTPYKTypHO wucxonHas. Ilo
COOTHONICHUIO 3TUX (DYHKIMI YCIOBHO BBIIETSAIOTCS: 1) COOOIICHUS MOOyIUTEIbHBIE —
yOexxJeHue, BHYILIEHHE, MpHKa3, Npock0a; 2) coolmieHus WHPOpPMATHBHBIE — Mepeaaya

pEaIbHBIX WJIM BBIMBIIUIEHHBIX CBEACHUN; 3) COOOIEHUS SKCIpPECCHUBHbIE — BO30YXKIEHHUE
HMOIMOHAIBHOTO TepeXnuBaHus; 4) cooliieHus (haTHUeCKue — YCTAaHOBJICHUE U TMOJJepKaHUe
KOHTAKTa.

Kpome TOro, koMMyHHKallMOHHbIE MPOIECCHl M AKThl MOXHO KJacCU(UIIMPOBATh U IO
JPYTMM OCHOBaHUSM: 1) 1O THUMY OTHONIEHUH MeXAYy YYaCTHUKAMH — KOMMYHHKAIIUS



MEXJIMYHOCTHAsI, MyOJWYHasi, MaccoBas; 2) IO CpeACTBaM — KOMMYHHUKaIUs peuyeBas
(mMcbMEHHas U yCTHas); 3) mapajuHrBUCTHYECKas (KecT, MUMHKA, MeNlo/ius); 4) BELIECTBEHHO —
3HaKOBas (MIPOAYKTHI IPOU3BOJICTBA, N300PA3UTEIHLHOIO HCKYCCTBA).

OcHoBHbI€ (pa3bl KOMMYHHUKATUBHOTO Mpoliecca: 1) ¢a3za moAroToBKM K KOMMYHHKAIIUH;
2) da3za koHTakTa (TMPUCOCTWHEHHE K KIUEHTY); IMO3BOJISIET CO3/aTh Kiammar; 3) dasa
OpUEHTAllMM K MpoOieMe, 37ech peliaeTcs BOMPOC KaK S HAacTpauBaio MapTHepa Ha cebs,
KOppEeKLIMs OTHOLIEHWH. BaxkHasi XapakTepuCTUKa KOMMYHUKAaTUBHOIO IIpoLEcca — HAMEPEHHE
€ro YYaCTHHUKOB MOBJIUATH IPYT Ha JApyTa, BO3[ECTBOBATh HAa MOBEAEHHUE JIPYTOro0.

18. Omuoit w3 mpuunH HEIPGHEKTUBHOCTH JETOBOTO OOIIEHUS SBISICTCS HAIHYNC
KOMMYHHUKATUBHBIX OapbepoB. OHHM BO3HMKAIOT M3-3a: IICUXOJOIMYECKHX OCOOCHHOCTEH
napTHepoB (pa3nuuuii B MHTEIEKTE, TEMIIEPAMEHTE, MBIIUIEHUM W T.I.); COLMAJIbHBIX,
MOJIUTUYECKUX, PEJUTHO3HbIX, HAIMOHAIBHBIX, OOPa30BaTEeNbHBIX pPA3JIMUUN, pa3Iuyuid B
CIIOBapHOM 3aIlace M JIEKCUKOHE, pa3InYHOI0 3HAHUS MpeIMeTa 00CYKIACHHUS.

MOHO BBILICTHTH CJEIyIOIMe KOMMYHHKAaTHBHbIE Oapbepbl: MOHATHIHBIN Oapbep,
O6aprep Bocmpuatus, ¢poHerndeckuit Oapwep. IloHATHIHBIN Oapbep BO3HHMKAET, MpPEXKIE BCETO,
U3-32 TOTO, YTO JIIOAU B OJTHO U TO K€ CJIOBO, TEPMUH MOTYT BKJIAJbIBaTh Pa3JIMUYHBIA CMBICI, B
pe3ysbTaTe Kax/blii TOBOPUT O CBOEM, UTO 3aTpyAHsIET B3auMornoHuMaHue. bapbep Bocipusitus.
Kaxxaplii M3 HaC MMeeT CBOKO KapTUHY MMpa, JUYHBIM M COLMAJIBHBIA ONBIT, CBOM IICHHOCTH,
yepe3 MpHU3My KOTOPBIX BOCHPHUHHUMAET OKpyskaroluii mup. PoHeTndeckuii 6apbep coznaercs
U3-32 0COOCHHOCTEH peuM roBOpSILIEro. Y4eT 3Toro Oapbepa MMeeT OOJbIIOE 3HAueHHe s
3¢ PEeKTUBHOTO OOIIICHMUS.

KommyHukaTHBHBIE Gapbepbl MOKHO MPEOJI0ETh, €CIM O0YUUTHCS MPUEMaM aKTHUBHOTO
ciymanusa. OcHOBHBIE IpUeMbl akTuBHOro ciymanus. [lpuem «llapadpaz». Bocnpoussenenue
CYTH BBICKAa3blBAaHMM KJIMEHTa CBOMMM cioBaMHU. [Ipm 3TOM MOJKHO HCIOJIB30BaTh TaKHE
BBOJHBIE (pa3bl, kak: «MTak, Bac MHTEpecyerT...», «CaMbIMU BaXXHbIMU KpPUTEPUSMHU BbIOOpA
aBisA0TCA...». [lpuem «Oxo». JlocI0BHOE NOBTOPEHME IPOJABLIOM OCHOBHBIX IOJIOKEHHUH,
BBICKA3aHHBIX KJIMEHTOM. [lOBTOpeHMIO BBICKA3bIBaHUS KIHMEHTA JOJKHBI IPEALIECTBOBATDH
BBO/AHBIE (pa3sl Tuma: «Hackompko s Bac MOHAL..», «Bbl cumraere, uro..». Ilpuem
«Jlornueckoe cnenctBue». IlpomaBer; BBHIBOAMUT JIOTMYECKOE CJIEICTBUE M3 BBICKA3bIBAHHMA
kinueHTa. Hampumep, MeHekep TOBOPUT KIUEHTY: «Ecau ucxoauts U3 TOro, 4ro Bel ckasanwy,
Bac untepecyrorT...». IlpueMm «YTouHeHue». Bbl mpocHTe yTOUYHHUTH OTAEIBHBIE IMOJOKEHUS
BBICKa3bIBaHUI KiIMeHTa. Hampumep, MEHEIKEp FOBOPUT KIMEHTY: «ITO OUEHb MHTEPECHO; HE
MOTJH Obl BBl yTOUHUTE...»

JlonoHUTENbHBIE TPUEMbl aKTUBHOTO CITyIIAHUS: KUBAaHHE (HO HE B PEKUME KUTAHCKOTO
00JIBaHUMKa); HUCIOJIb30BAaHUE MEXKIOMETUH «Ja», «ara», «yry» W Ip.; 103a BHUMaHUS U
3aWHTEPECOBAHHOCTH (JIETKMH HAKJIOH B CTOPOHY COOECEIHMKA, OTKpbITas WM HeHTpalibHas
1033, 3pUTENbHBI KOHTAKT); OTpPa)kK€HUE SMOIMI, MPHEM COCTOUT B COCTaBIECHUM (pa3sbl,
OTpaXKarolleld HMOIMI0, KOTOPYIO HCIBITHIBAET 4YEJIIOBEK B JaHHBIM MOMEHT («BbI
B3BOJIHOBAHHBI», «BaC YTO TO PACCTPOMIIO», «BbI TaK YBEPEHHO OO0 3TOM TOBOPHUTE», «Bac
3aWHTEPECOBANIO» M T.II.); (paszbl COIJIACHs, TOXKJECTBA, NMOHUMaHUs: «Bbl 3HaeTe, Mbl TOXKe
CHauaja He ObUIM YBEPEHHBI, UTO 3Ta CXeMa COTPYJHHYECTBa ONTHMajibHAa, HO ceddyac CMOIIIU
yOeautscsi B 3TOM», «Sl OTIIMYHO MOHUMAIO, YTO BBl XOTUTE YOEIUTbCS B ATOM CaMH...»,
«KoHeuHO, MHOTHE TaK CUMTANIM J0 Havaja COTPYIHHUYECTBA...».

19. Crnenuduka coBpeMEHHON Jel0OBOM KOMMYyHHUKaluu (Ha mpuMmepe mnpodeccuu
neparora). OCHOBHasg 1L€db IEAArOrM4ecKOd KOMMYHHUKAllMM COCTOMT Kak B Iepejrade
OOIIECTBEHHOTO M Npo¢eCCHOHAIBHOIO OMbITa (3HAHUI, yYMEHMH, HAaBBIKOB) OT IeJarora
ydalumcsi, Tak 1 B OOMEHE JTUYHOCTHBIMU CMBICIIaMH, CBSI3aHHBIMH C M3Y4aeMbIMU OObEKTaMU
U KU3HBIO B 1enoM. llemarormueckass KOMMYHHKAlMsS CO3/a€T YCIOBHUS Ul pealu3aluu
MOTEHIMAIBHBIX CYITHOCTHBIX CHJI CYOBEKTOB MeJJaroruueckoro rnporecca.

[legarornyeckass nenoBas KOMMYHHKAlMsT — CHOCOO OpraHM3ali W ONTUMH3ALUU



Ne1IarOrMYecKoi AeATEIbHOCTH C MMOMOIIIBbI0O KOMMYHUKAaTUBHBIX (opM (JIekius, 6ecena, J0KIal,
JUCKYCCUS U JIp.) U PEUEBBIX KOHCTPYKIUH (BBIBOJ, KPUTHUECKOE 3aMeUYaHHue, MHEHHE U Jp.) B
3aBUCUMOCTH OT KOMMYHHUKAaTHBHOI'O HaMepeHHMs Ha OCHOBE COOJIOJCHUS CTAaTyCHBIX POJIeH,
MIOCTPOCHHBIN Ha TPUHIIAIIAX KOOIIEPATUBHOCTH, [IEIECO00Pa3HOCTH B KadecTBa MHPOPMAITUH.

[loBblieHue ypoBHS J€TOBOM KOMMYHMKAIMM OYAyIIEro CHEelMaIucTa MpPOJUKTOBAHO
HEOOXOIMMOCTBIO  pa3padOTKM  HOBBIX  TMOAXOJOB K  OOpa3oBaHWIO,  Pa3BUTHEM
npoeCCHOHATIBHBIX KOMIETEHIUH, YCIENIHOe OCBOCHHE KOTOPHIX IMO3BOJHUT MOCTPOUTH 0azy
JIMYHOH H COHHaHBHOﬁ KHU3HU C TMPAKTHYCCKUMH HaBbIKaMHW W YMCHUSAMHU pCalv3aluud B
npodeccHOHATIBHON JesaTenbHOCTH. CI0KHOCTh U MHOTOYPOBHEBOCTH Mpoliecca oOoramieHus
Croco00B J1e10BOM KOMMYHHUKAlMU OyAyHIMX CHEIHATMCTOB B Ipoliecce MpodeccnoHambHOM
MOJrOTOBKH, MHOTO(AKTOPHOCTh €r0 Pa3BUTHUS CTABAT HA MOBECTKY JHS MpoOJieMy BBIPAOOTKH
AACKBATHOI'O0 TCOPECTHUKO-MCTOANYCCKOI0 MHCTPYMCHTApUA I €€ HMCCIICIOBAaHUA, B KAaYCCTBE
KOTOPOTO BBISIBJIEH KOMIIETEHTHOCTHO-CEMHUOTHYECKUH MOAXO/I.

20. Ecnu 3BoHuTE BbI, TO: 1) B Hauaje pa3roBopa HEOOXOAMMO IPEACTaBUTHCS; 2)
MIOMHTEPECOBATLCSA, €CTh JIM y coOeceHHMKa BpeMs Ha pa3roBop; 3) eciu coOeceHUKY B
HACTOSIIIMH MOMEHT HEyAOOHO TOBOPUTH, HEOOXOAMMO MOMHTEPECOBATHCS, KOIJa Jyylle eMy
Nepe3BOHUTD; 4) eciii y coOecelHuKa eCTh BpeMsl, KpaTKO M3JI0KHUTh CYTh Bompoca (JIydile Bce
(bopMyIMPOBKH MPOAYMaTh 3apaHee) U BBICIYIIATh €ro MHEHHUE (TIPeI0KEHNUE); 5) eciu BOonpoc
TpeOyeT aanpHeHIero oOCYXIEHHs, YEeTKO OOCYIUTh Bpems, MecTo H ¢GopMaT pelieHus
Bompoca; 6) B KOHIE 00s3aTelbHO HYKHO NOOJAarogaputh coOeceJHUKa W  BEKIMBO
nonpoiartecs. Ecau 3BOHWIM BbI, U CBSI3b MO KaKMM-JTHMOO NMPUYMHAM IpepBaiach, TO HYXKHO
IIEPE3BOHUTH CHOBA.

5.11 3a0anusa ona camocmoamenvnoii padomul
I[IpumMepHbIe OTBETHI

Ne 1 IInan otBeta Ha TeMy «COLMOKYIBTYPHBIN KOMMEHTApUN KaK CIIOCOO MPEOI0ICHHMS
KOH(JIMKTOB KYJIBTYP» MOXKET UMETh CICAYIONLYIO CTPYKTYPY:

I. Beenenue

A. OOBsicHEeHHE TEMBbI

b. Llens paboTsl

B. MeTtoapl 1 ICTOUHUKH HCCIIEI0BaHUSA

II. KoHpHKTBI KyIBTYD

A. IloHsATHE KyIbTYpPHOrO KOHQIMKTA

b. YcioBust BO3HUKHOBEHUS! KOH(PIUKTOB KyJIbTYP

B. [TocneactBust KOHQIUKTOB KyJIbTYp

[I1. CouMoKyNbTYpHBIN KOMMEHTApH Kak Cloco0 Mpeo1oeHUs] KOHPIUKTOB KyJIbTYP

A. OnpeneneHne COMOKYJIbTYPHOTO KOMMEHTApHUSI

b. IlpuHLIMIIBI COLIMOKYJIBTYPHOTO KOMMEHTAPHS

B. [IpakTueckoe NpUMEHEHHE COLMOKYIbTYPHOTO KOMMEHTapUs

IV. Ilpumepsl HUCIIONB30BaHUSA COLMOKYJIBTYPHOIO KOMMEHTApPUS B MEXKYJIbTYPHOH
KOMMYHHUKAaII1

A. JlenoBble eperoBOpbI

b. MexnyHapoaHast nOJIMTUKA

B. Typuctuueckast uHIyCTpUs

V. Ilpeumy1iecTBa U HEAOCTATKU UCIIOJIB30BAHUS COLMOKYJIBTYPHOTO KOMMEHTAPHUS

A. Imrocst

b. Munycsl



VI. 3akmrouenue

A. Utoru uccnenoBanus

b. 3nauenue ucnonb30BaHMs COLMOKYJIBTYPHOTO KOMMEHTapHs B COBPEMEHHOM MHpE

B. IlepcrieKTUBBI JaIbHEUIINX UCCIIEIOBAHUN

[Ipumeuanue: naHHasg CTPYKTypa SIBISAETCS OOLICH A MIaHa OTBETa MO JaHHOU TeMe H
MOJKET OBITh JIONOJHEHA UM U3MEHEHA B 3aBUCUMOCTH OT CHEU(PUKU 3aJaHUsl.

Ne 2 [lnan oTBeta Ha TeMy «CUMBOJIMKA OJHUX M T€X K€ I[BETOB B PA3HBIX KYJIbTYpPaX»
MOYKET UMETh CIEAYIOLIYIO0 CTPYKTYPY:

I. BBenenue

A. OOBsicHEeHHE TEMBI

b. llens paboTs

B. MeToabl 1 HICTOYHUKHU UCCIIEIOBAHUS

II. [IBeToBasi CHMBOJIMKA B KYJIBTYpPE 3amaia

A. benniii nBeT

b. YepHs1it uBet

B. KpacHsblii uBet

I'. 3enenslii uBet

J. Cunauit uBet

E. XKentelit BeT

III. I{BeToBas cuMBoOJIMKa B KyJIbType BocToka

A. Benbrii et

b. YepHsb1ii uBet

B. Kpacuslii nBeT

I'. 3enenslii uBeT

J. Cunnii upet

E. XKentelit iBeT

IV. CpaBHUTENBHBIN aHAJIU3 IIBETOBOM CUMBOJIMKH B KyJIbTypax BocToka u 3amana

A. OO1iee 3Ha4eHHE [IBETOB

b. Paznuuuns B CHMBOJIMKE LIBETOB

V. 3akmouenue

A. Utoru uccienoBanus

b. 3naueHne u3ydeHus 1IBETOBOI CUMBOJIMKH B Pa3HBIX KYJIbTypax

B. IlepcniekTuBbI JadbHEUIIIUX UCCIICIOBAHUI

[Tpumeuanue: naHHas CTPYKTypa sBisgeTcs oOIIel /Uid IUlaHa OTBETa IO JAHHOM TeMe U
MOJKET OBbITh IONOJHEHA UM U3MEHEHA B 3aBUCUMOCTH OT CHEIU(PUKY 33 JaHUsI.

Ne 3 Ilnan orBera Ha TeMy «CrnocoObl peanmzanuu (PyHKIMH BO3JIeHCTBUA B chepe
MH(POPMATUBHO-PETYIIATOPCKON JIEKCUKI» MOKET UMETh CIEIYIOLIYIO0 CTPYKTYpY:

1. Onpenenenue TepmuHa "QyHKIUS Bo3aeiicTBus".

- OOBACHUTH, UYTO NOJPA3yMEBAETCS MOJA 3TUM TEPMHHOM U KaKyl0 POJib OH MIPAeT B
OOLLEHUH.

2. PaccMoTpeHne npuMeHeHus! (PyHKIMHY BO3AECHCTBHUS B MH(POPMATUBHO-PETYIISTOPCKOM
JIEKCUKE.

- OOBsACHUTH, UYTO Takoe MH(OPMATUBHO-PETYJATOPHAS JIEKCHKAa M HCTOYHUKU ee
BO3HUKHOBEHUS.



- OGCcyauTh, Kakue CrocoObl peanu3auui GYHKUUN BO3JEHCTBUS UCIONB3YIOTCS B 3TOM
chepe nexcuku. Hampumep, dopmansHbie Mapkepsl, kKak "HeoOxomumo'", "oOs3arenbHO",
"3anperieHo", "BaXXHO"; JIEKCMUECKHME NPHEMbl, KaK I[OBTOPEHHE, YCUJIEHHE, CXKaTHE;
MEXaHU3MBbl apTYMEHTAILIUH H T.JI.

3. Anamu3 H(QQEKTHBHOCTH CIOCO0OB peanu3auud (QyHKIUH BO3ACHCTBHUS B
MH(OPMaTUBHO-PETYIISITOPCKON JIEKCUKE.

- O6cymuTh, KaKue U3 NePEUNCICHHBIX CIIOCO00B SBIISIOTCS Hanbosee Y3 PEeKTUBHBIMH H
oyemy.

- [IpuBecTr mpuMepbI TEKCTOB, T/I€ ATH CIOCOOBI OBIIIM HCTIOIB30BAHBI M IOCTUTIIH CBOCH
LEJIN.

4. BEIBOIEL.

- Cpenarp oOume BbIBOABI O crHocobax peanu3alud (QyHKIUMM BO3JEHCTBUSA B
MH(OPMATUBHO-PETYJISITOPCKON  JIEKCMKE M UX J(PGEKTUBHOCTH B JOCTHKEHUU LieJeil
KOMMYHHKAIHH.

Ne 4 TInan otBera Ha TeMy «llonuTHyeckas KOPPEKTHOCTh, UM S3bIKOBOM TaKT» MOXET
UMETH CIIEAYIOUIYIO CTPYKTYpY:

1. Onpenenenne TepMHUHa "MONUTUYECKAS KOPPEKTHOCTD' .

- OObsiCHEHME, YTO MOIpa3yMeBaeTcs MoJl ’TUM TEPMUHOM U KaK OH BO3HUK.

2. WcTopus pa3BUTHS MOHATHUSA "S3BIKOBOM TaKT".

- PaccmoTpenune ucTopun BOSHUKHOBEHMS W Pa3BUTUS TEPMHUHA "S3BIKOBOM TakT"' U €ro
CBSI3M C IOJUTHYECKON KOPPEKTHOCTHIO.

3. IIpyHLHMIIBI TOIUTUYECKOW KOPPEKTHOCTH.

- OOcyx/neHue OCHOBHBIX TPHUHIMIIOB ITOJUTHYECKOM KOPPEKTHOCTH, TaKUX Kak
YBa)XKEHUE K Pa3IMUUAM B KyJIbType, MOJUTHUYECKHUX B3IISI/1aX, CEKCYalbHON OpPUEHTALMH U T.J.

4. IIpaBunbpHOE OOpaIeHHe ¢ I3bIKOBBIMH KOHCTPYKIIUSMHU.

- PaccMoTpeHne pa3nMYHBIX SI3BIKOBBIX KOHCTPYKLHUH, KOTOpble MOTYT OBITH
OCKOPOUTEIHHBIMH WM HEYMECTHBIMH MTPH OOIICHUH C OTIPEIeIICHHBIMU TPYIIIIAMH JTFO/ICH.

- OOpscHeHHe, KakUMU (ppazaMHu WIM CIOBaMH HYXKHO 3aMEHSATh OCKOPOUTENbHBIE U
HEYMECTHbIE KOHCTPYKIMHM, uTOObl HE YHWXaThb JIIOJAeH U HE HapylwaTb PUHLUIIBI
MOJIMTUYECKON KOPPEKTHOCTH.

5. IlonoxurenpHple U OTPULIATENIBHBIE ACIIEKTHI TOJIMTHYECKOW KOPPEKTHOCTH.

- OOcyxneHue IUIIOCOB U MHUHYCOB INMPUMEHEHHs MOJIUTUYECKH KOPPEKTHOM peud B
le[8)11(S350%0% 8

- PaccmoTrpenue mnpuMepoB, Korjga MOJIUTUYECKass KOPPEKTHOCTb MOXET ObITh
YKJIOHYMBOM, HESICHOM MM JJaske BPEJHOM JUIsl JOCTHXKEHUS LieJIe KOMMYHUKALUH.

6. 3aKiIroueHueE.

- O60011IeHNEe OCHOBHBIX MBICIEH, CllelaHHBIX B paboTe, U OOCYXJEHHE NEepCHEeKTHB
IIPUMEHEHHUS OJUTUYECKON KOPPEKTHOCTHU B Oy TyIEM.

No5 ITnan otBeTa Ha TeMy «PoJib KyJIbTYPHBIX pa3IMuuil B IEPETOBOPAX C 3apyOeKHBIMHU
MapTHEPAMI» MOXKET UMETh CIEIYIOLLYIO CTPYKTYPY:

1. BBenenune

- OnpeneneHue TeMbl

- O0oCcHOBaHKE aKTyallbHOCTH TEMBI

II. KynbTypHble pa3nnuusl B IEPErOBOPax



- Omnucanue KyJbTYPHBIX acCIHEKTOB, BJIMSAIOIIMX HA MEPEroBOpHI: S3BIK, OObIUaH,
TpaaULUU, MEHTAIUTET U T.1.

- BpineneHue OCHOBHBIX KyJIBTYPHBIX PpAa3JIM4Ui, KOTOpPBIE MOIYT BO3HUKHYTb B
MepPEroBopax ¢ 3apyO0eKHBIMU MMapTHEPAMHU

I1I. ITocnencTBus HEY4YETA KyIbTYPHBIX pa3iInduil B IEPEroBopax

- AHain3 HETaTUBHBIX IIOCJIEACTBUM, KOTOPBIE MOTYT BO3HUKHYTb B pE3yJIbTaTe
UTHOPUPOBAHMS KYJIBTYPHBIX Pa3IHunil: HEOHUMaHNE, KOH(IIUKTHI, YITYIIEHHE BO3MOKHOCTEH
JUISL COTPYTHAYECTBA U T.J.

IV. Kak yuuTsIBaTh KyJIbTYpPHBIE Pa3JIMYUs B IEPErOBOpPaAX

- Oncanne METOOB U MPUEMOB, KOTOPBIE IIOMOTAIOT YYUTHIBATh KYJIBTYPHBIE Pa3IN4Hs
B IIEPEroBOpax: M3y4EHHE KyJbTYpbl M MEHTAJIWTETA IApTHEpPA, ajanTauus KOMMYHHKAIUH,
UCIIOJIb30BAaHUE TIEPEBOAUNKA U T.JI.

- [IpumMepsl yCHenHbIX MEXIyHApOIHBIX IEPEroBOPOB, B X0/A€ KOTOPHIX ObUIM YUYTEHBI
KyJIbTYPHBIE aCIIEKThI ¥ JIOCTUTHYTHI B3aHMOBBITOJIHBIE YCIIOBUS COTPYIHUYECTBA.

V. 3aximouenue

- IlomBeneHne WTOroB BaXHOCTH YYE€Ta KyJbTYPHBIX pa3JIMdMil B IEpPEroBopax ¢
3apyOeKHBIMU MAPTHEPAMU

- [Ipennoxenue pekoMeHAaUi A1 UCKIIOUEHHSI BO3MOXKHBIX HEMIOHUMAHUHN U pobieM
B IIPOLIECCE TIEPErOBOPOB.

No 6 Ilnan orBera Ha TeMy «CTaauM MEXIyHApOIHBIX NEPETOBOPOB» MOXKET HWMETh
CJIEYIOLLYIO CTPYKTYpY:

I. Beenenue

- OnpeneneHue TeMbl

- O00CHOBaHUE aKTyallbHOCTH TEMBI

II. TToaroroBUTENBHAS CTAUA MEXAYHAPOIHBIX IEPETOBOPOB

- BriOop cTpateruu neperoBopoB, onpeeieHre 1eseld 1 HHTEPECOB

- M3yuenue npeacTaBieHUi MApTHEPOB, UX MMOTPEOHOCTEH M OKHTAaHUI

- OneHka cuTyanuu Ha pbIHKE, OLIEHKa KOHKYPEHTOB, PUCKH U BO3MOKHOCTH

III. TTpsimas ctagust MEXTyHApPOIHBIX ITEPETOBOPOB

- YCTaHOBIIEHHE KOHTAKTA U HA4aJI0 OOIICHUS

- BeisiBneHue mo3unuii 1 MHTEPECOB COOECETHUKOB

- OOcy>xeHue JieTaiell u 10ropapuBaHue yCIOBUN COTPYIHUYECTBA

- JlocTr>keHue COTJIAleHUH U MTOANMCaHue JOTOBOPOB

IV. IloctieperoBopHas cragus MEeKIyHAPOAHBIX IEPETOBOPOB

- [lonroroBka k peanuzanuu JOrOBOPEHHOCTEN

- KoHTpOb 32 BBIITOJIHEHWEM YCIIOBUM COTJIAIICHUI

- OTclie)xnBaHNe CUTyallud Ha PhIHKE U CPEI KOHKYPEHTOB

- [Touck HOBBIX BO3MOKHOCTEH I COTPYAHUYECTBA

V. 3akmtouenue

- [lonBeneHne UTOroOB MO CTAAUAM MEXIYHAPOIHBIX IIEPETOBOPOB

- OmnpeneneHue KIOYEBBIX MOMEHTOB, KOTOpbIE MOMOTalOT YCIEIIHO IPOBECTU
MIEPErOBOPHI

- Ilpennoxkenue pexoMeHAAIMK A YIYYIIEHUsS Tpolecca MEXIyHApOIHbIX
MIEPErOBOPOB.



Ne 7 TInan otBeta Ha TeMy «BepOanbHble MOMEXH B KOMMYHHKALMH» MOXKET HUMETh
CIIEYIOIYIO CTPYKTYpY:

I. Beenenue

- OmpeneneHne KOHICTIIINN BepOaThbHBIX IIOMEX.

- BaxxnocTh noHuMaHus po0aeMbl BEpOATBHBIX IOMEX /ISl YCIIEIIHON KOMMYHHUKALINH.

II. OcHoBHBIE BUABI BepOaTbHBIX IIOMEX

- Wlymer BocmpusaTus: ¢uszndeckue mnomMexu (IIyM, paauouHTephepeHIus) Hu
MICUXOJIOTHYECKHEe TOMeXH (ocnalieHne BHUMaHus, 3a0bIBUNBOCTb ).

- OmunOKM BOCTIpUATHS: IEPEUHTEPIIPETALIMS MH(POPMALIMK 10 CBOEMY OIIBITY U 3HAHMSIM,
CY’K€HUE BHUMAHHUs, JAIBTOHU3M.

- Ilymer nepenaum: uckaxxkeHue HHoOpManuu B Mpolecce nepenaud (HapylieHue
rpaMMaTH4eCKOM NMPaBUILHOCTH, JJEKCUUECKHE OIMOKH, HEe0CTaTOYHAast UH(OPMATUBHOCTB).

- OmmOku mpHeMa: HENOHMMaHue, HeNpaBWIbHAsg WHTEpPIpETalus, 3SKCTpEeHHas
cepTuduKaIms.

III. TTocnencTBust BepOATBLHBIX IIOMEX

- HeBepHoe noHnmManue cooOueHnit U MHGOPMAIHH.

- KonnukThl 13-32 HEIOMOHUMAaHUS.

- YnyuieHue BaXHOM nHpopmanuu.

- OmuOKH B AEJIOBOU IEATEIbHOCTH.

- [loTepst BpeMeHU U pecypcoB Ha yCTpaHEHUE OIINOOK.

IV. CriocoOsbl npeogosneHus BepOaibHbIX TOMEX

- TouHblif ¥ TPAMOTHBIN A3BIK.

- CTpyKTypupoBaHue nHGOpMALUU U UCIIOIb30BAHUE SICHBIX ONUCAHHM.

- [IpoBepka noHnMaHusi HTHOOPMAIMH CO CTOPOHBI MOTYYaTEIs.

- Ucnonp3oBaHue cpecTB BU3yalTU3alMK U IEMOHCTPALUN HH(OPMAIIHH.

- 3a7aHe BOIIPOCOB U MOMNBITKA MOHITHh TOUKY 3pEHUS APYTrOil CTOPOHBI.

- W30eranme MCHoOib30BaHUS JKaproHa M TEPMUHOB, KOTOPHIE MOTYT OBITH HETIOHSTHBI
COOECe/THUKY.

V. 3aknrouenue

- BrIBO/IbI O BaKHOCTHU YMEHHMSI OBJIa/IETh HAaBBIKAMU IPEO/I0JIEHNS BEpOATbHBIX TOMEX.

- IloguepkuBaHue HEOOXOAMMOCTH Pa3BUTHSI 3TUX HABBIKOB B MPOPECCHOHAIBHON M
JINYHOM KW3HHU.

Ne 8 Ilman oTBeta Ha Temy «HeBepOanbHbBIE KOMITOHEHTH KOMMYHHUKAIIHI MOXKET UMETh
CIIEIIOILYIO CTPYKTYpY:

I. BBenenue

- Onpeznenenne KOHLENIUU HeBepOaTbHON KOMMYHHUKAIIUH.

- BaxHocTh mnoOHMMaHUS ponHu HeBepOATbHBIX KOMIIOHEHTOB KOMMYHUKAIUU IS
YCHENTHOW KOMMYHHKAIUU.

II. OcHoBHBIE BUABI HEBEpOATbHON KOMMYHHUKAIIUN

- JKecTpl 1 MMMMKA: UCIIOIB30BAHUE KECTOB U MUMHUKHU Il BBIPAXKEHUSI CBOUX MBICIIEH U
SMOLIUH.

- 'onoc: ToH romnoca, CKOpOCTh U TPOMKOCTh PE€YH, HHTOHALIUS.

- BHemHuli BUI: o€k 1a, IprUyecKa, MaKUsK U T. 1.

- KoHTakT rimazamu: HaJiMuMe OYHOW KOHTAKTa MOXKET CBUAETENILCTBOBATh O JIOBEPUU U
MHTEpece K COOECETHHKY.



- PaccrosiHne Mexay coOeceTHHKaMM: PAcCTOSHUE HApYIIAeTCsl B 3aBUCUMOCTH OT
HACTPOEHMsI, CTENIEH! OJIM30CTH OTHOIIEHUH U T.JI.

- TekcTunbHBIE KOMMYHMKALIMK: UCIIOJIB30BAHUE CUMBOJIOB, 3HAUEHUH U T.[.

I11. 3HaunmMocTh HeBepOATbHON KOMMYHUKAITUH

- OHa ycuiMBaeT U JOTMOJHAET BepOabHOe OOIIeHUE, TTO3BOJIAET yICPKUBATh BHUMAHHUE
co0eCce/THUKOB.

- B HexkoTopbIX cuTyalusx HeBepOalbHass KOMMYHHUKALUS MOXET ObITh €IUHCTBEHHBIM
criocoboM o01ieHus (HanpuMmep, Mpu B3auMOJICHCTBUU C TITyXUMH).

- HesepOanbpHble KOMIOHEHTHI MOTYT COOOMIATh O JMYHOCTH, SMOLMUSAX M CTaTyce
YeIJI0BEKA.

- 3HaHuEe HeBepOATbHBIX KOMIIOHEHTOB IO3BOJISET JIyyllle MOHUMaTh COOECEAHHKOB U
JIy4ll€ yIPaBJsATH CBOUM UMHUJKEM.

IV. CnocoObl HanaxuBaHHs HEBEPOATILHOTO OOIIEHNUS

- Cnenuthb 3a CBOEH MUMHUKOM, KECTAMH, TOJIOCOM.

- bonee BHUMaTeNnbHO BOCIPUHUMATD KECTHl 1 MUMHUKY COO€CEeIHUKA.

- Hcnonp3oBaTh HeBepOalbHble CHUTHAJBl I MOJAEP)KAaHUS KOHTaKTa IJla3aMH,
peryJupoBaHus JUCTAHIIMU MEXIY COOeCeTHUKaMU U T.1.

- Y4UTBIBaTh KyJIbTYpPHBIE pa3INyMsl B HEBEpOAIbHOW KOMMYHHUKALIUH.

V. 3akmoueHue

- BbIBO/IBI 0 BaKHOCTH YMEHHS OBJIA/IETh HABBIKAMH HEBEPOAIbHOW KOMMYHUKAIIHH.

- IlomyepkuBaHue HEOOXOAMMOCTH PA3BUTHSL 3THUX HABBIKOB B IMPO(MECCHOHAIBHON H
JINYHOM KU3HU.

Ne 9 Ilnan orBera Ha Temy «Kputepuu ycrnemHocTd MEXKYJIbTYPHOTO OOIICHUS U IIyTH
€r0 ONTUMHU3ALUN» MOXKET UMETh CIEAYIOIYI0 CTPYKTYpPY:

I. Beenenue

- Omnpenenenue MOHATUS "MEXKYJIbTypHOE 0oO1IeHue".

- Baxnocte o00CykmaeMoil TeMBl B YCIOBHSX TJoOalM3alul W Bce Oolee
MHOTOHAIIMOHAJIBHBIX KOMMYHHUKAIUH.

II. Kputepuu ycrnenHocTu MeXKYJIbTYPHOTO OOILIEHUS

- [lonumaHue KyJabTYpHBIX pa3IUuuii: YMEHHE NTOHMMATh, YBAXKaTh M aJalTUPOBATHCS K
KyJbType COOECEeTHHKA.

- Db dhekTHBHOCTF KOMMYHUKAIIMH: CIIOCOOHOCTH (hOPMYITMPOBATH MBICIH SICHO M TOYHO,
BbIOMPATh COOTBETCTBYIOLINN YPOBEHb CTHJIS.

- Pa3zButue oTHOIIEHMH: CIIOCOOHOCTH HANAKMBAaTh OTHOLICHUS C JIIOJbMHU M3 Pa3HBIX
KYJbTYD, IPOSBIIATE B3aUMOYBa)KCHUE U IOBEPHE.

- CHmXeHHe KyJIbTYpHBIX OapbepoB: NOHWMaHUE NMPUYUH BO3HUKHOBEHHS KYJIbTYPHBIX
KOH(JINKTOB U YMEHHUE UX pellaTh.

III. ITyTi onTUMH3AITUN MEKKYIBTYPHOTO OOIIIEHUS

- W3ydenue KynbTypbl coOecelHMKA: 3HAaHME OCHOBHBIX KYJBTYpHBIX KOHIIETILHH,
yOex1eHuH, A3bIKa U TpaauLui A7 0oJiee yCIEeUIHOIo B3auMOECHCTBUS.

- VYBaxeHHE KyJIbTYPHBIX pa3IM4Mi: YMEHHUE BBIpaXaTb YBAXKEHUE K KyJIbType
cobeceHMKa, He OpaTh Ha ceds posb "MacTepa Bcero'" M He HacTauBaTh Ha CBOMX B3IJIsIaX.

- bonee ToHkas W BAyMuMBas KOMMYHUKALMS: HCIIOJIB30BAHUE S3BIKOBBIX U
HEeBepOaNbHBIX CPEJCTB KOMMYHHMKALUU JUISl CO3aHUs A3PPEKTUBHOTO JHAIora MEXIY JIIObMU
U3 pa3HbIX KYJIbTYP.



- IlonumaHue CBOMX KYyJIBTYpHBIX 0apbepoB: Y3HAaBaHHE COOCTBEHHBIX IMPEANOYTEHUH,
BEPOBAHUM, CTEPEOTHUIIOB U MX BIMSHUSA Ha B3aUMOJEHCTBUE C JIFOJIbMH APYTUX KYJIBTYP.

- Pa3BuTue HaBBIKOB MEXKYJIbTYPHON KOMMYHUKALUH: ITOCELICHUE TPEHUHIOB U KyPCOB,
y4acTue B MEXKYJIbTYPHBIX MPOEKTaX U MporpamMmmax oOMeHa.

IV. 3akmroueHue

- BBIBOI[I)I O BAXHOCTH YMGHI/IH OBJIAJICTh HABBIKAMHU Me)I(KYHBTypHOﬁ KOMMYHI/IKaHI/II/I B
YCIIOBUSX TI00QIM3AINH U MEXTyHAPOIHOTO COTPYTHUYECTBA.

- IloguepkuBanue HEOOXOAMMOCTH Pa3BUTHSI 3TUX HABBIKOB B MPOPECCHOHATBHON M
JIUYHOM JKHU3HM, B TOM YHUCJI€ B COLIMOKYJIBTYPHOH M TUIUIOMAaTHUECKOH cdepax.
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