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1 Hean, niianupyemMble pe3y/ibTaThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

Lenpto ocBOeHUs AUCHUILTUHBI «B3auMoneicTBue ¢ MOTPEOUTENSIMH B TypH3ME H
MHAYCTPUH FOCTEIPUUMCTBAY» ABISCTCS (POPMUPOBAHHE KOMIUIEKCHBIX TEOPETHUECKUX 3HAHUH U
MPAKTUYECKUX HABBIKOB, HEOOXOMUMBIX JUIs 3()(PEKTHBHOrO Tmpolecca NPOABIKCHHUS U
peanu3any TYpIpoayKTa, OCHOBAHHOTO HA OIEHKE MOTPEOMTEIHCKOTO PBIHKA, KOHKYPEHTHOM
Cpenbl, KaYeCTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHNEM KOMMYHHKATUBHBIX M HH(POPMAIIMOHHBIX
TEXHOJIOTUH.

3aauu OCBOEHUS IUCUUILUIMHBIL:

- chopMHpOBaTH CHUCTEMHBIC 3HAHHA 00 OCHOBaX TYPUCTCKOTO M TOCTUHHYHO-
PECTOPaHHOI'O0 MAapKETHHIa;

- chopMUpOBaTh YMEHUS OLIEHKH MOTpeOuTeNnel, KOHKYPEeHTHOM Cpebl U TYpUCTCKOTO
MIPOJIYKTa;

- copMupoBaTh YMEHHUSI UCIOJIb30BATh COBPEMEHHBIE TEXHOJOIMH B3aUMOJIEHCTBUS C
MOTPEOUTENIMU B UHAYCTPUU TypU3Ma U TOCTUHUYHO-PECTOPAHHOTO OM3Heca;

- copMHUpPOBaATh HABBIKH BJIAJICHUSI COBPEMEHHBIMH TEXHOJIOTUSIMH MPOJIaXK TYPIIPOIYKTa
u onpezaeneHus X 3pPeKTUBHOCTH.

[InanupyembIMu pe3yabTaTaMu 00y4eHUs MO AUCHUIUIMHE (MOAYIIO), SIBJISIOTCS 3HAHMS,
yMeHHUsI, HaBbIKH. [lepedeHp MiaaHUpyeMbIX pe3ylbTaToB OOydeHUs MO JAUCHUUIUIMHE (MOJYIIIO),
COOTHECEHHBIX C IUIAaHUPYEMBIMHU pe3yJibTaTaMU OCBOEHHSI 00pa3oBaTeNIbHOM MpPOrpaMMbl,

npecTanieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, popMupyemMble B pe3ybTaTe U3ydeHUs! AUCUUTIINHBI (MOTYIIs)

Pe3ynbraTel 00y4eHus 10 AUCHUILUIMHE
Koxn n Koxn
Ha3Banue (dhopmynrpoBka
OIIOII BO, opmyinposka UHIMKATOpa Koz
COKDAILCHHO® | yommerenmuu JOCTIKEHUS pe3yib DopMynHupoBKa pe3ysbTaTa
KOMIIETEHIINH
TaTa
43.03.02 [IKB-3: IMKB-3.1xk : PJ1 | Ymenue | BBISIBISTH HOTPEOHOCTH
«Typuzm» Crniocoben AHanuzupyer MoTpeduTest, paboTaTh B
(b-TY) OpPTaHU30BaTh | MOTPEOHOCTH "KOHTaKTHOM 30He"

Tpotecc POCCHHCKHX U P13 3HaHUE | TEXHOJIOI'MHU M OOIIue

OOCITY)KMBaHHS | HHOCTPAHHBIX 3aKOHOMEPHOCTH CUCTEMBI IPOIAXK

pOCCHﬁCKHX u TYpHUCTOB Ha B TypHCTCKOfI UHAYCTPUH

WHOCTPAaHHBIX | pealu3yemble

TYPUCTOB TYPUCTCKHE
TIPOTYKTHI
TIKB-3.2k : P15 HaBpik | oleHWBATH PHIHKH COBITA,
Opranmsyer noTpeduTeNnel, KITHEeHTOB,
TIPOLIECCHI KOHKYPEHTOB B TYPHCTCKON
00CITy>KUBaHUA WHIYCTPHUH, IPUMEHATH
noTpeduTenei u WHCTPYMEHTHI YIIPaBICHHUSA U
B3aNMOJIEHCTBHE KOHTPOJISI Ka4eCTBA MPOIYKLIUH 1
c YCIIYT TYPUCTCKOH IESITENbHOCTH
MIPOU3BOUTEISIMU
TYPHUCTCKHX YCITyT
B Poccun u 3a
pyoexxom

B mpomecce ocBoeHHs IUCHUIUIMHBI PELIAIOTCS 3a/a4d BOCIHUTAHUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JIMYHOCTH HAa OCHOBE TPaTUIIMOHHBIX
POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYTbTYPHO-UCTOPUYECKHUX IIEHHOCTEH, MpeCcTaBIeHHBIC
B Tabaume 1.2.

Tabnuua 1.2 — I{eneBble OpUEeHTHPHI BOCTIUTAHUS



BocnurareabHble 3a1a4n ®opmupoBaHue HeHHOCTeH IeneBbie OpUEeHTHPDI

DopMHUPOBAHME TPAKIAHCKON MO3UIHMHU M NATPUOTH3MA

Passutne naTpuoTu3sMa u rpamz(aHCKoﬁ

Fpa)K[[aHCTBeHHOCTL AXTHBHaS KU3HEHHAS O3
OTBCTCTBCHHOCTH

(I)OpMHPOBaHI/Ie AYXOBHO-HPABCTBE€HHBIX HeHHOCTeﬁ

Bocmuranue 4yBCcTBa I0/Ira U
OTBETCTBEHHOCTH TIE€PE CEMbEH U
0011eCTBOM

Bricokue HpPaBCTBCHHBLIC

I'ymaHHOCTE
HJIeaJIbI M

(I)OpMHPOBaHI/le HAYYHOI'0 MUPOBO33PCHUSA U KYJIbTYPbI MBIIIJICHUS

Pa3ButHe TBOpYECKUX CITOCOOHOCTEH U

OCTOUMHCTBO I'HOKOCTH MEIIIIEHHUS
YMEHUA pe€lIaThb HECTAHAAPTHBLIC 3a/la4n 21

(I)OpMHPOBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJbTYPbI 061[IeHI/IH

Bocnuranue KyJIbTypbl Auanora u

. [TpaBa 1 cBOOOBI YeNOBEKA JlunepctBo
YBaXX€HUS K MHCHUIO APYTUX JIFOACHU

2 MecTto qucuuninHbl (MoayJs) B crpykrype OITIOII

Huctunmuna «BzaummonelicTBre ¢  MOTpeOUTENsIMH B Typu3M€ W HMHIYCTPUU
rOCTEPUUMCTBA» OTHOCUTCA K 3JIEKTUBHBIM JUCIUILIHHAM Y4eOHOTO TIaHa

3. O0bemM TUCUMIIIMHBI (MOXYJISA)

OO0veM auCIUIUIMHBL (MOIYJIsl) B 3a4EeTHBIX EAMHUIAX C YKa3aHHEM KOJMYeCTBa
aKaJIEMUYECKUX YacoB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommmucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO paboTy, MPUBEIEH B TaOmHIe 2.

Tabnuma 2 — O0mmas TpyI0eMKOCTb JTUCITUTITMHBI

Tpyno- O0OBeM KOHTaKTHOM paboThI (Yac)
€MKOCTh
Cemectp
HaszBanue dopma Yac (0D0) Breav- dopma
OIlOoIT obyue- ™ WJIU KypC AynurtopHas Heayn CPC aTrec-
VII TOpHAst
BO HUS (3P0, (3.E) Beero Taluu
0300) - T
nek. | mpak. | nad. IMA | KCP
43.03.02 (616} b1.B 7 4 61 20 40 0 1 0 83 €]
Typusm

4 CTpyKTypa U coiepKaHHue JMCUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa AMcuMIiMHbl (Moay.as) aist OPO

TemaTtuueckuil 1IaH, OTpaXarOUIUH COAEpKaHWE NUCUUILIMHBI (T€peYeHb pa3AesioB U
TEM), CTPYKTYPUPOBAHHOE I10 BUJIaM YUEOHBIX 3aHITHI C YKa3aHUEM X 00bEMOB B COOTBETCTBUU
C y4eOHBIM ILIAHOM, TIpHUBeIeH B Tabmuie 3.1



Tabmuua 3.1 — Pa3zgensl TUCHMIUIMHBL (MOTYIs), BUJIBI YI€OHOU NEATETBHOCTH U (OPMBI
Tekymero KouTpoJs st ODO

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Popya
No Ha3Banue Tembl 3yJIbTaTa P
Jlex IIpakr J1a6 CPC TEKYIIET0 KOHTPOJIS
00y4IeHUs
CyIHOCTB U coziepkaHue ydacTtue B
TYPUCTCKOTO U TOCTHHUYHO- PI3 TIICKyccru/3cce,

1 | pecropaHHOrO MapKeTHHTa. P4 P:H 5 5 10 0 20 MIOATOTOBKA
CoBpeMeHHast KOHIISTIIIHS ’ MYJIBTHMEIUIAHBIX
MapKeTHHTa. Mpe3eHTalNH

ydacTtue B
KomnekcHble ncenenoBaHus TIICKycchu/3cce,
PBIHKA YCIIYT. MIOATOTOBKA
KonkypenTocrocobHOCTh 1 MYJIBTUMETUHHBIX

o | TIyTH €€ NOBBILIEHHS. Ananuz P/13, 5 10 0 21 Mpe3eHTalUi, pelIeHne
norpedutenei yeryr P4, PJIS CHTYallMOHHBIX 33]1a4,
TIPEATIPUSITHI TypH3Ma U MO/ITOTOBKA
TOCTHHUYHO-PECTOPAHHOT O AQHAJMTHIECKUX
OnzHeca . Hccle1oBaHui /

TIPOEKTOB, JIETIOBasl HTpa
ydacTtue B
JICKyCcChu/3cce,
CymHOCTb TOBapa B MO/ITOTOBKA
MapkeruHre. [{eHa xak MYJIBTHMEIUIAHBIX
HMHCTPYMEHT MapKETHHTa. PA3, MpEe3eHTaLUH, peleHne
8 ToBapoaBmxeHue, COBIT 1 PJ4, P15 5 10 0 21 CUTYallMOHHBIX 3a7a4
2 b el
CEepBHC B MApKETHHTOBOI MO/ITOTOBKA
JeATETBHOCTH. aQHAJUTHIECKHX
uccle10Banui /
MIPOEKTOB, JIETIOBasl HTpa
y4acTue B
MapkeTuHroBbie JIMCKyccuu/acee,
KOMMYHMKaIlUH Ha MOJrOTOBKA
NPEIIPUATHSIX TYpU3Ma U MYJIbTHMEUIHHBIX
TOCTHHUYHO-PECTOPaHHOI0 Pl Npe3eHTaluH, pereHne

4 | cepBuca MapKeTHHIOBOE PI2 P’IB 5 10 0 21 CHUTYallMOHHBIX 33]1a4,
IUIAaHUPOBAHUE Ha ’ HOJrOTOBKA
npennpustun Opranu3anus aQHAJIUTHYECKHX
MapKETUHI'OBOH J€ATeIbHOCTU HCCIIeIoBaHui /

B IIPEINPHATHH. [POEKTOB, AEJIOBAsk UIPa,
Kelic-3a1a4ya
Hroro nmo Tadauime 20 40 0 83

4.2 Coaep:xanue pa3aejaoB U TeM AUCHUILTHHBI (Moayas) Aas ODPO

Tema 1 Cywmnocmsv u codepoicanue mypucmckoe0 U 20CMUHUYHO-PECTNOPAHHOZ0
mapkemunea. CospemerHas KOHYenyus MapKkemuHaa.

Conepxxanne Tembl: llpeaMer M cojep:kaHue MapKeTHHra Kak 0a30BOM (QyHKIMH
MEHEJKMEHTA, €0 POJib B ppIHOYHON 3KOHOMUKE. OCHOBHbIE (DYHKLIMU U IPUHIUIIBI MAPKETUHTA.
Ienun n 3a1aun MapKeTUHIOBOH iesiTenbHOCTH. OCOOEHHOCTH MapKeTHHIa IPEANPUATHIA Typru3Ma
U TOCTMHMYHO-PECTOpaHHOTO Ous3Heca. Pa3BuThe KOHIENUMI MapKeTWHTa B  YCIOBHUS
(dbopMUpOBaHUS PHIHOYHBIX OTHOIIEHUH. COBpEeMEHHbIE KOHIEMIUU MapKETHHIa: KOHIIETILUS
COBEpILIEHCTBOBAHUS ~ MPOM3BOJCTBA,  COBEPIICHCTBOBAHUS  TOBapa, HMHTEHCU(UKALUU
KOMMEPUYECKUX YCUIIUH, YIPaBICHUS MApPKETUHIOM, COLMUAIbHO-3THUYHOIO MAapKETUHTa,
CTPATErMYeCKOro MapKETUHIa, JTATEPAIILHOIO MAPKETUHTA.

@opMbl U METOJBI MPOBEACHUS 3aHATUI MO Teme, MpUMEHseMble 00pa3oBaTelbHbIC
texHonoruu: Jlekumsa: Tema 1 OVK, Ilpakrtuka: IIpoektHass TtexHosorus, I['pynmnossie
TEXHOJIOTUH, y4acTUE B TUCKYCCUU/3CCE, TOTOTOBKA MYJIbTUMEIUHHBIX MTPE3CHTAIUI.

Bunel camocTosATENnbHOM MOATOTOBKH CTYIEHTOB IO TeMe: 3amganus mo temMe 1 OVK
Moodle, TectupoBanue 1151 caMOTIPOBEPKH 1.



Tema 2 Komnnexcuvie uccieooganus pvinka ycuye. Konkypenmocnocoonocms u nymu ee
nosviulenus. Ananuz nompeoumeneu yciye npeOnpusmutl mypusma u 20CMuHUYHO-pecmopanHo2o
busneca .

Conepxxanne Tembl: [loHATHE MAapKETHHIOBBIX HCCICIOBAaHMUN, KIACCU(pHUKAIHA
MapKETUHIOBBIX UCCIIEOBAHUI B 3aBUCUMOCTH OT 1I€JIel, METOJI0B, CyOBEKTOB MapKETUHIOBOT'O
aHayn3za. [Ipouecc npoBeieHUsI MapKETUHTOBBIX UCCIIEIOBAHUI: LIENIH, 3a1a4l, (POPMBI, METOIBI.
Buabt mapkeruHroBoi wuHGOpMANMK TPH  TPOBEACHUH MAPKETUHIOBBIX HCCIEIOBAHUM:
nepBUYHasg U BropuyHas nHpopmanus. Iponenypa orbopa nCTOUHUKOB UHPOpMaLMU. MeToibl
ompeneneHus 00beMa M KauyeCTBEHHBIX IMOKa3aTeliell BhIOOpKU. OmpeneneHue TUia BBIOOPKH.
Breibop Mecra mnpoBeneHHS MapKETHHIOBOTO ucciienoBaHus. OTOOp OOBEKTOB BBIOOPKH.
TpeboBanus k opranuzanuu npouecca coopa uHpopmanuu. [loHsITHE M BUIBI MAPKETHHTOBOTO
aHanu3a. OO0paboTKa MapKETUHIOBOW MH(POPMALIMU: METOIbI CUCTEMATU3AlNH, Ta0yIUPOBAHUS,
rpynnupoBku. [loHsATHE KOHKYpeHTOCHOcOOHOCTH. KOHKYpEHTOCIOCOOHOCTh MpEeanpUATUs U
KOHKYPEHTOCHOCOOHOCTh ~ ToBapa. MDakTopbl, OIpeAeistone KOHKYPEHTOCIOCOOHOCTh
npeAnpusITHS 1 ToBapa. Moiens koHKypeHTocrocoOHoctu Maiikna [Toptepa. Hayunsie moaxoast
K OLIEHKE KOHKYPEHTOCTIOCOOHOCTH. METO bl OIIEHKH KOHKYPEHTOCIOCOOHOCTH :KaYeCTBEHHBIE U
KOJIMYECTBEHHBbIE (PKOHOMHUuYeckue). IlokazaTenu KOHKYpPEHTOCIIOCOOHOCTH: €IMHUYHBIE,
UTOTOBBIE M KOMIUIEKCHbIe. PacueT koHKypeHTocmocoOHocTH MeroaoM mpoduneil. Ilytu
MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH NPEINPUATUNH Typu3Ma M TOCTHHHUYHO-PECTOPAHHOTO
o6usneca. [lponecc mpunsTHS peuieHHs o0 mNokynke. DakTopbl, BIMAIONIME Ha TOBEICHHE
KOHEYHOro notpedutens. OneHka noTpeOHOCTEeN C MO3UIUU MOTHBALMH, MOTPEOUTEIHCKOTO
MOBEJICHNsT W palHMoOHaIbHOTO moTpednenus. Knaccudukanus moTpedureneir B TypHU3ME.
HccnenoBanue npoliecca NpuHATHE PELIEHUS O MOKYIKE B TYPU3ME U TOCTUHUYHO-PECTOPAHHOTO
6usHeca. Beibop Tuna norpedureneil ¢ ydetoM cerMeHTHUpOBaHUS phlHKa. OCHOBHbBIE KPUTEPUH
CErMEHTUPOBaHMA:  reorpaduueckuii,  gemMorpaduUyecKuid,  COIHMATBLHO-IYKOHOMUYECKUM,
nicuxorpaduuecknii. Beibop MeTo10B peiHOYHON cerMeHTaruu. Kinaccudukamus 1eneBsIX rpyrmn
Ha pPbIHKE TypH3Ma U TOCTHHUYHO-PECTOPAHHOI'O CepBHCA.

@opMBl M METOJbl IPOBENCHHS 3aHSITUN IO TeMe, MpPUMEHseMble 00pa30BaTEIbHbBIC
texnonoruu: Jlekums: Tema 2 DOVK, Ilpaktuka: ['pynmnoBble TEXHOJOTHHM, Yy4acTHE B
JMCKYCCUU/3CCe, TOArOTOBKA MYJIbTUMEIUITHBIX MPE3eHTAlUH, pEIIeHHE CUTYAIl[MOHHbIX 3a/1a4.

Buapl camocTosiTenbHONM MOATOTOBKM CTYACHTOB IO TeMe: 3ajgaHusi no teme 2 OVYK
Moodle, TectupoBaHue aJisi CaMOIIPOBEPKH 2.

Tema 3 Cywnocms mosapa 6 mapkemumuee. lLlena kax uHcmpymeHm MmapKemuHea.
Tosapoosudicenue, coObim U cepsuUc 8 MApKeMuUH20801U 0esamenrbHOCHU.

Copepxanue Tembl: [loHsiTHe 1 ypoOBHU TOBapa B TypU3ME U UHAYCTPUU TOCTEIPUUMCTBA!
(duznueckue CBOMCTBA TOBapa, YAOBIETBOPEHHE MOTPEOHOCTHM TOBAPOM WM YCIYroil, TOBap
(ycmyra) B peaJlbHOM HCIIOJIHEHUH, TOBap C mojakperuieHneM. OcOOeHHOCTH yCIyru Kak TOBapa.
[ToHsiTHE KU3HEHHOTO LIMKIIA TOBAPA, STAlbl )KU3HEHHOTO [IUKJIA, BUJIBI TPOSBICHUS KU3HEHHOTO
LUKIA C YY4ETOM CIenu(UYecKuX XapaKTEepUCTUK ToBapa (YCIYrH) B TypHU3ME U TOCTHHHYHO-
pectopanHoM OuzHece. ToBapHas MONUTUKA KaK MOA(DYHKINUS MApKETUHTa IPEIIPUITHS TypU3Ma
U TOCTHHHYHO-PECTOpaHHOro O6usHeca. PopMUpOBaHUE aCCOPTUMEHTA B TypU3ME M MHIYyCTPHUH
rOCTENPUUMCTBA. MAapKETUHTOBBIE METOAbl pa3paboTKU TYPUCTCKOTO W TOCTHHUYHO-
pectopaHHoro ToBapa (ycnyru). Llena kak anemeHT KomIuiekca MmapkeTuHra. [Iporiece pa3paboTku
cTpaTeruii 1eHooOpa3oBaHus. BuemHune QakTopsl mporecca 1eHooOpasoBanus. Llemu
[IEHOO0pa30BaHUs: MaKCUMH3aIMs cObITa, MakCUMU3alMs NMPUObUIM, BbDKHMBaHHE. BapuaHTbI
LIEHOBBIX CTPATETHUH Ha 3Talle KU3HEHHOTO LHMKIIA MPOAYKTa. 3aTpaTHbIE U PHIHOYHBIE METObI
1eHooOpazoBanusa. DakTopel  AJACTMYHOCTH  CIOpOca TPHU  HCIOJB30BAHUU  METOJa
MOTPeOUTENHCKON OlleHKH. Vcronb30BaHNe €MMHUYHOTO MOKa3aTelsi KOHKYPEHTOCIMOCOOHOCTH
M0 I[eHe MPH HUCIOJIB30BaHUU METOJa KOHKypeHTHoro aHamu3a. Juddepennumanus meH Ha
TYPUCTCKHE ¥ TOCTHHUYHO-PECTOPAHHBIE TMPOAYKTHl W yciayrd. CyIIHOCTh COBITOBOM
JEeSITeNLHOCTH MPEANIPUATHI TypU3Ma U UHIYCTPUU TocTenpuuMcTBa. @opMupoBaHue cOLITOBOM



CTpaTeTMM MpEeNNnpUATHS Typu3Ma M TOCTHHMYHO-PECTOPAHHOTO  cepBUca. KaHaubl
pacrpocTpaHeHHs TYPUCTCKHX TOBAPOB U YCIYT, YPOBHU KaHaI0B. DOPMBI U METOIbI pealin3aIiiu
Typnpoaykra. CriocoObl U METOBI peanu3anuu (cObiTa) Typrpoaykra. CucTema pacrpeneicHus
B UHAYCTPUU TOCTEIPUIMCTBA.

@opMBl U METOJBl IMPOBEACHUS 3aHATUH 1O TeMe, MpHUMEeHseMble 00pa3oBaTeNbHBIC
texHonoruu: Jlekumsa: Tema 3 OVK, Ilpaktuka: IIpoexkTHas TeXHOJOTUs, MOATOTOBKA
AQHAJTMTHYECKUX MCCIEIOBAHNN / TIPOCKTOB, JIEJIOBAs UTPA.

Bunel camocTosTenbHOM MOATOTOBKH CTYIEHTOB IO TeMe: 3amanusi mo teme 3 OVK
Moodle, TectupoBaHue sl CaMOTIPOBEPKH 3.

Tema 4 Mapremunzogvie KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U 20CHMUHUYHO-
pecmopannoz2o cepsuca Mapkemunzoeoe nnanuposanue na npeonpusmuu Opeanuzayus
MApKemuH20801U 0esImeIbHOCU 8 NPEONPUSMUL.

Copnepxanune TeMbl: lloHATHE MapKETHHIOBBIX KOMMYHHMKAnuil B TypuzMe. Mojenb
MapKeTUHTOBOM KoMMyHuKanuu. Kiaccudukanuss MapKeTUHTOBBIX KOMMYHHMKAIUA B
3aBUCHUMOCTHU OT LI€JIH, CPEJICTB Mepeaauyn MHPOpMalUy, KU3HEHHOTO LUKJA MPOAYKTa U T.J.
Pexnama: Buapl, pyHkmuu, TpedoBaHus K pekiaame. OpraHuzanusi peKjIaMHON JIesSTeIbHOCTH B
kommnanuu. IIponecc pexnamuoro mianupoBanus. OueHka 3¢ @dekTuBHOCTH peknambl. PR —
oOuiectBeHHble cBsA3U. [IpuHiunsl u Meronsl PR. OO6miecTBeHHBIE CBSI3U B (OPMHUPOBAHUU
MMHJKA KOMITaHUH. BHENIHsIS 1 BHYTpeHHSA cpefa uMuka. CTUMyIMpoBaHue COBITA U JTUIHBIC
npogaxku. DopMbI, METOIbI, 0COOCHHOCTH TIPOSBICHUS HA IPEANPUATHIIX TYpH3Ma U TOCTUHUYHO -
pecTopaHHOro cepBHca. Pojib MapKEeTHHIOBOTO IUJIAHUPOBAHUSA B COLMAIBHO-?KOHOMHUYECKOM
IUTAaHUPOBAHUM MIPEINpUITUSL. BUIbI MApKETHHTOBOTO IJIaHA: MEPCIEKTUBHOE (CTPATErH4ecKoe)
W TakTH4eckoe tuianupoBanue. Kiaccudukanus wMapkeTHHTOBBIX cTpareruid. Ilpomecc
CTpaTEerMuecKoro IUIAHWPOBAHUA: aHAJIN3 BHEIIHEH Cpelbl, LEelH, MOopTHOINOo-aHAINU3, OLEHKA
CTPaTErMyecKOro IMOJ0XKEHHS, aHAIU3 albTEPHATUBHBIX CTPATETHil, BHIOOP CTpAaTErHMH pOCTa.
ConepkaHre MapKETHHIOBOTO IIJIJaHA M MapKETUHTOBOM mporpammbl. Pa3spaboTka Oromxera
MapKeTUHra. MapKeTHUHTOBBI KOHTPOJIb. M3MeHeHHe poJii MapKeTMHra B OpraHu3aluu:
MapKeTHHT Kak (YHKIHS paclpeaesieHusl, MapKeTUHT KakK (YHKIUS MPOJaXH, MApKETUHT Kak
CaMOCTOSITENIbHAsA CiIy)k0a, MapKeTUHI Kak IaBHas (yHKus xommnanuu. OpraHu3aldoHHbIE
acneKTbl pa3BUTHS MapkeTuHra. OpraHu3alMOHHBIE CTPYKTYpbl MapkeTuHra. ®aktopsl u
MPUHLHUIIBI OPraHU3alld MAPKETUHTIOBOM CTPYKTYPBbI PEAIPUITHS.

@opMBl M METOJbI IPOBENCHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa3oBaTEIbHbBIC
texnonoruu: Jlekuus: Tema 4 DVK, Ilpaktuka: ['pynmoBble TEXHOJOTHUM, Yy4acTHE B
JMCKYCCUU/3CCe, TOArOTOBKA MYJIbTUMEIUITHBIX MPE3eHTALlUH, pEIICHHE CUTYAIl[MOHHbIX 3a/1a4.

Buapl camocTosiTenbHONM MOATOTOBKM CTYACHTOB IO TeMe: 3angaHus no teme 4 DOVYK
Moodle, TectupoBanue ajsi caMonpoBepKu 4.

5 Meroauyeckue ykazaHus [Jsi OOy4alOIIUXCA MO M3YYeHHMI0 U peaau3aluu
AUCHHILINHBI (MOIYJIs1)

5.1 Meroanuyeckue peKOMeHIAUMH O0YYAIIUMCH @0 M3YYEHMK) [IUCHUILVIMHBI H 10
o0ecrne4yeHNI0 CAMOCTOSITeIbHOUH PadoThI

Kparkne MeToanveckue yKkasaHus 10 MOATOTOBKE K CECMUHAPCKUM 3aHATHAM:

VYcnenrHoe 0cBOGHHE TUCIMIUIMHBI IPEANoIaraeT akTUBHYIO paboTy CTYJ€HTOB Ha BCeX
3aHATUSAX AyIUTOPHOM (OpPMBI: JEKIMM M TPAKTHKH, BBIIOJHEHHWE aTTECTAllMOHHBIX
MEpONPUATHH, 3PPEKTUBHYIO CAMOCTOSTEIbHYIO PabOTYy.

B rmporecce wu3yueHHs AUCHUIUIMHBI CTYAEHTY HEOOXOJAWMO OPHEHTHpPOBATHCA Ha
CaMOCTOSITENIbHYIO TPOPAa0OTKY JIEKIIMOHHOTO MaTepHajia, MOATOTOBKY K MPAaKTHYECKUM
3aHATUSAM, HANUCAHWE AaHAJUTUYECKOTO MCCIEIOBaHMsS, BBINOJHEHHE MYJIbTUMEIUHHBIX



IIPE3CHTALMM, peLICHUEe KeHC-3aayd, CUTYalMOHHBIX 3a/ay, CaMOCTOSATEIBHOE W3ydeHUe
HEKOTOPBIX Pa3leioB Kypca.

Jl1st IpoBeieHUs 3aHATUH JIEKIIMOHHOTO THIIA UCHOIB3YIOTCS YUeOHO -HATJISIIHBIE T0CO0Us
B (opme: mpe3eHTALMOHHBIE MaTepUalbl, AayIaHo/BUICO-MATepHalbl, OOECIeUnBAIOLINE
TEMaTUYECKUE WLIIOCTPALMU, COOTBETCTBYIOILME TEMaM JICKLIHMN, [IPEACTABICHHBIM B ITYHKTE 5
Hacrosei PTI/I.

Metoanyeckue peKOMeHIAIUH 110 00ecTeYeHNI0 CaMOCTOATeIbHOI padoThI

TpeboBanus 1Mo TEKymEeMy KOHTPOJIIO:

[IpakTueckue 3aHATHS MPOBOAATCA IO OTIENbHBIM TeMaM JUCHMILIMHBL. OlleHHBaHUE
npoucxomuT B (opme muckyccuu/acce. s MOArOTOBKM K CEMHUHApy, CTYIEHTY HEOOXOIUMO
MU3y4YUTh MaTepual peKOMEH/I0BAHHBIX HCTOYHUKOB

[IpumepHbie Tembl npeacraBiaeHsl B POC.

TemaTnka MyJbTHMeIMAHBIX NPe3eHTALUH

MudoanzaiiH rocTenpuiuMcTBa TYPUCTCKOTO IPEIIPUSATHUS.

Nmupk (mnanupoBanue, (GopMUpOBaHUE, TPOABMKEHNUE) TYPUCTCKOTO MPEATIPUATHSL.

HNHHOBaLIMOHHBIE METO/IBI CTUMYIUpOBaHus cripoca B UI'uT.

ToproBast Mapka TYPHCTCKOTO MIPEATPHUATHSL.

Ucnonr3oBanne cucremuoro au3aitna B UTuT.

[Tpormecc 06paboTKu HHGOPMAITIH TIOTPEOUTEIEM 1 €r0 MAPKETHHTOBOE 3HAUEHHE.

Bocmpusitue, ero KOMIOHEHTHI U POJib B 00paboTKe HH(OPMALIUY TOTPEOUTETIEM.

XapakTepUCTUKN CTUMYJIOB M UX HCIIOJIb30BAaHUE B BOCITPUSITHHA MAPKETHHTOBBIX

COOOILIEHNUH.

9. VmpamieHnue skcrno3unyeil 1 BHUMaHUEM B IOTPEOUTETHLCKOM BOCTIPUSTHH.

10. dakTopbl HHTEPIPETAIIUA MAPKETHHTOBBIX COOOIIEHUH.

11. Metons! yciioBHOM pediekcun B 00ydeHHUU MOTPeOnTEEH.

12. MeTo1bl KOTHUTUBHOTO 00Y4€HUs, METOJI MOJICTIMPOBAHMS U UX UCIIOJIb30BAHHUE.

13. OcHOBHBIC XapaKTEPUCTUKUA OOyICHUS TTOTPEOUTENEH.

14. TlamsTh, €€ BUIBI U UCTIOIB30BAHUE B MAPKETHHTOBBIX COOOIICHMSIX.

15. Cxema moTuBanmu. MoTUBBI OBEJEHUS OTpeOUTENIEH, UX BUJIBI U UCTIOJIb30BAaHUE B

16. mapkeTuHre.

17. MHO€ecTBO MOTUBOB M MOTHUBAIIMOHHBII KOH(DIUKT: UCHIOIB30BAaHUE B IPOABHKEHUU

18. ToBapa/yciyru/uaeu.

19. JInunocTh U €€ 3HaYeHHE B MOTPEOUTETHCKOM MOBEICHUH. DMOILUU U UX HCIIOJIb30BaHHE
B

20. MmapkeTuHre.

21. ) Xu3HEHHBIH CTUIIb TTOTPEOUTEIIEH U €r0 MOJICIIH.

22. lnpopManimoHHbIE TEXHOJIOTHH B MAPKETUHTE MPOJIAXK.

23. CeTeBO¥ MapKETHHT IPOIAK.

NG~ WNE

Kpatkne MeToan4yeckue yKasaHus:

MeTtoaudeckue peKOMEHIAIMU 10 CaMOCTOSITEIbHOH TOJATOTOBKE JOKIAIOB B (hopme
MpE3EHTaLNM:

JlokJax JOJDKEH COCTOSITh U3 BBEICHHUS, OCHOBHOM YaCTH U 3aKIIOYEHHUS, 0OIIMM 00BhEMOM
5 — 7 meYaTHbIX CTPaHUII, MPOJA0DKUTEIHHOCTHIO He Oosiee 5 MUHYT. [Ipe3eHTanust 1o1xkHa OBITH
MuHUMYM 10-15 cnaiinos.

I[Ipu BeIOOpEe TeMbl JOKIaAa OOYyYAIOUIMIICS OpUEHTHUPYEeTCS Ha KPYyr CBOUX
nmpodeccroHANBHBIX HHTEPECOB, a TAK)Ke TEMATHKY MPAKTHUYECKOTO 3aHSITHSI, COCTABISAET IUIAH,
KOTOPBIM BKIIIOYAET BBEJIEHHWE, OCHOBHYIO YacTh M 3akitoueHue. [lnaH jxenareabHO COTIacoBaTh
C TpernojaBaTeNieM Ha WHAWBHUIYaTbHOW KOHCYIbTAallMU. Bo BBeAeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOW TEMBI C TOYKM 3peHHs] €€ aKTyadbHOCTH, HW3JIaraloTcs Ielnb M 3aJadd  paboThl,
oubnuorpaduueckoe OMUCAHKHE BOMPOCOB TeMbl. B OCHOBHOM 4YacTH pacKphIBAIOTCS BOTMPOCHI,



KOTOpBIE, IO MHEHHIO aBTOPA, 11eJIeco00pa3Ho OCBETHTD B padoTe. [Ipu 3ToM cienyeT yuuTsiBaTh
0COOEHHOCTH M3JIOKEHUSI MaTepuaia B JOKJIaJaX PernpoIyKTUBHBIX (JOKIAgax-KOHCIEKTaX U
JOKJIa/1axX-pe3oMe) U MPOTYKTUBHBIX (JOKIa1ax-0030pax v JOKIaAaXx-A0KIa/1ax) U He J0MYyCKaTh
JOCIOBHOW  MEPENUCKH  TeKCTOB W3  yueOHukoB. PedepupoBanme  mpexmosaraer
VMHTEJUICKTYAJIbHBI TBOPYECKHUM IIPOLIECC, BKIIIOYAIOIIMM OCMBICIICHHE TEKCTa, aHAJIUTHUKO-
CHHTETHYECKOE MpeoOpa3oBaHre HH(POpMAIK U CO3/IaHIE HOBOTO TeKcTa. B 3akmouennn aBTop
JIeJIaeT BBIBOJIBI MO TeMe. B KoHIle paboThl MPUBOAUTCS CIIMCOK MCTOJIB30BAHHBIX HCTOUYHUKOB.

Pexomenyemas Jioruka mocTpoeHMs JOKJIaja: BHayalle ClelyeT MOKa3aTh 3HAYMMOCTb
paccMaTpuBaeMor MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 00Jiee «y3KOM», MPUKIATHOM
3HaueHuU. Ha BTOpOM 3Tame cienyer CTpyKTypHpOBaTh camy MpoOjeMy: NPUYMHBI IIEPBOIO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MPOOJIEMBl W €€ TOCIEACTBHSA: ONHM3KUE, OXKHAAeMbIe,
W3BECTHBIE; U OT/AJCHHbIE, paHee He n3yueHHble. Ha 3Tom stane pekomenayem hopmaan3zoBaTh
PE3yJbTaThI C MOMOILBIO TAKUX CIIOCOOOB, KaK AUMAarpaMMa «CpOJCTBAY, «CBA3EI», U UX aHAJIOTOB.
Ha tperbem »sTame aBTOpy cieayeT c(OKycMpoBaTb BHUMaHHE Ha OJHON KOHKPETHOM,
CPaBHUTEIHLHO 000CO0IEHHON NPUYMHE BOZHUKHOBEHUS MPOOIEMBI, pACCMOTPETH €€ AECTaIbHO, U
MIPEJIOKUTh CBOW OCOOBIN (paHee He pa3pa0dOTaHHBIN) BapUaHT pelIeHMs. 3aBepiias JoKIal,
ClIeIyeT MoKa3aTh — KaKhe MOCIeACTBHS OyIeT UMETh IIPEII0KEHHOE aBTOPOM pellieHne, CHavaJIa
B «Y3KOM», 3aT€M B «ILIUPOKOM» KOHTEKCTE (3TO MO3BOJIAET «3aKOJIbIEBATHY TEMY, BEPHYTHCS K
Havay J0KJIaJia — TOCTAaHOBKE MPOOIIEMBI).

TemaTnka JOKJTAJIOB HE WCUYEPIBIBACTCS TEMaMH, IPHUBEACHHBIMH B IIporpamme
mucuuiuinHel. CTyneHT BhpaBe cGOpMYIUpOBaTh COOCTBEHHYIO TeMmy. Tema JoJKHA OBITh
YTBEp KJEHA MPernoiaBaTeseM 3a01aroBpeMeHHO, 10 Hayalla BBITOJIHEHUS paOOThI.

KpaTkue Meroauyeckue yKa3aHusi MO NOJATOTOBKe K PEIIEHHI0 CHUTYAIHOHHBIX
3ajauv:

CuTyallMOHHBIE 33aJa4d TMO3BOJISIIOT CTYIEHTY OCBauBaTh MHTEJUIEKTYaJbHBIE OTEpalluU
MOCJIEIOBATENIbHO B TMpolecce paboThl ¢ HMHPOpMAIMEl: O3HAKOMIIEHHE — MOHHUMAaHHE —
MPUMEHEHHE — aHalIu3 — CHUHTEe3 — olleHKa. Crienuduka CUTYyallMOHHOW 3aJayu 3aKIII0YaeTcs B
TOM, YTO OHa HOCHUT SIPKO BBIPAKEHHBIN NPAKTUKO-OPUECHTHPOBAHHBIA XapakTep, HO AJs ee
pelieHus HeoOXOOUMO KOHKPETHOE TMpEeAMETHOE 3HaHWe. 3audacTyio TpeOyercs 3HaHHE
HECKOJIbKUX Yy4eOHbIX mpeameToB. Ilpu permieHur CUTYallMOHHBIX 3aJad  HEOOXOJUMO
HCI0JIb30BAaTh PEKOMEHIyeMbI€ HCTOUHUKHU

Kparkue meroauveckue yKka3aHus M0 NMOATOTOBKe AHAJMTUYECKUX UCCIAeT0BAHMM /
NPOEKTOB:

[ToaroroBka mpoekTa nopyvaercs TBOpUYecKoil rpymre (He 6osee 5 uenosek). Kaxxaomy u3
YY4aCTHUKOB TBOPYECKON TPYIIBl MOpy4yaeTrcs pa3paboTka OJHOrO M3 pasznenoB. B memsax
KOHTPOJIS 32 pab0TOil BHIOMpAETCsl PyKOBOAUTEIH TBOPUECKOM TPYIIIBL.

[ToaroToBKa MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- IlpeaBapurenbHas pabota - moadOp MarepuaioB, UX H3ydeHHe (T. €. Mpolecc
HAKOIUICHHSI 3HAHUI TI0 TAHHOW TeMe, OIpeIeNIeHUe 1IeJId U 3a7a4).

- HemocpencrsenHoe HamucaHue MCCIEIOBaHUS BKIIOYAET B ce0si: COCTaBJICHHE IUIaHA
uccienoBaHus; o0paboTKy (hakTUYeCcKOTro MmaTepuana; paboTy HaJ COJep>KaHHEM, OCHOBHOM
4acTb0, COCTOSIICH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKTIoYnTeNnbHas CTYIIEHbD - MIPUEM (3aIllUTa) UCCIEeI0OBAHUS.

B pe3ynbraTe nmpoeKkTUpOBaHUs JOHKHBI ObITh MOTyYEHBI CIEAYIONINE Pe3YIbTaThI:

1) Opopmnennsrii pedepat o Tpedoanusim CTO BI'YIC ¢ cobmioneHnem aHTUILIarnara
ot 50%;

2) IIpe3enTanus

TemaTnka aHAJTMTHYECKHUX UCCJIEOBAHUN / TPOEKTOB

1. Ananns BOCTPEOOBAHHOCTH AKCTPEMATBHBIX/KYIBTYPHO-
M03HABATEIHHBIX/PEKPEAIMOHHBIX TYPOB;

2. ANTOpPUTM TOBBIIICHHUS HABBHIKOB MPOJAXX COTPYIHUKOB MPOU3BOJILHO BBIOPAHHOMN
TypKkoMIlaHuu BranuBocToka mno Tenedony;



3. OueHka OTHOLIEHUS MOTPeOUTENEeH K LIEHaM Ha YCIyrd NPOU3BOJIBHO BBIOPAHHON
TypKOMIIaHuU BiaguBocToxka;

4. ComocTaBUTENIbHBIN aHAIN3 MOTPEOHOCTEN KIMEHTOB TypkomnaHuil IIpumopckoro
Kpasi;

5. HccienoBaHue TEXHOJIOIMM IPOJAX, HCIOIb3YEMBIX Ha IPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HabGnroenue 3a kauecTBOM OOCTY)KMBAaHUS KJIMEHTOB B TYPUCTHYECKON KOMITAHHH.

7. IlporHo3 mjaHa TpOJaX HAa MECA MPOM3BOJBHO BBHIOPAHHON TYPKOMITAHUH
BiaguBocroka.

8. XapakTepucTUKa HCIOJIb3YEMBbIX MAapKETHMHIOBBIX KOHLENIMH B TYpPUCTHUECKOMN
KOMITaHUH.

IYK Moodle — «B3aumojaeiicTBue ¢ NoOTpedUTEJsIMH B TypHU3Me W HHIYCTPHH
rocTenpuuMCcTBA)

Kparkue MeTroanyeckue ykazaHus

Ha caiite BI'YOC — pecypcbi-cuctema 3ieKTpoHHOr0 oOydeHusi - B3aumogeiicTBue ¢
MOTPEOUTENIMU B TypU3ME€ U MHAYCTPUHU rocrenpuumcra. Cucrema 3JIeKTPOHHOTO 00y4YeHHUs
MO3BOJISIET CTYAEGHTY CaMOCTOSITEJIbHO HU3YyYUTh Marepuayl 1o TeMaM |-4 JHUCHUIUIMHBI U
BBITIOJIHUTH HEOOXOIMMBIN nepedeHb 3agaHuil. CTyAEHTY MOcie MPOBeNeHUsl KaxXa0H JIeKIHUu
HE0OX0IMMO 3aiTH Ha CalT AMEKTPOHHOTO 0OOYUEHHUS U BBHIMOJIHUTD MPEACTABICHHBIN MO KaXKI0N
TeMe OmpeneNEHHBIM TepedeHb 3amanuii B Moodle. BwimosHeHHbIE 3aaHusi 00yJarOnIuiics
MIPeIOCTABIISIET MPETOIaBATENI0 Ha IPOBEPKY HA CEMUHApE, 32 UCKIIOYEHUEM TECTOBBIX 3aJJaHH.
HToroseie pe3yabTaThl CTYACHTOB 3a BBINIOJHEHHE 3a1aHuil B Moodle npenoaaBaresns olieHUBaeT
U OIJIallaeT CTYJIEHTY Ha aTTecTalMoHHOW Hezene. CTyneHTY, BOBPEMS HE BBINOJIHHUBIIEMY
3amanusi B Moodle mo ompenenéHHON Teme, MO YBWKHUTEIBHOW MPUYMHE W TIPH YCIOBHH
IIPEIOCTABJIICHAS COOTBETCTBYIOIEIO JOKYMEHTa, pa3pellaeTcs B YCTAaHOBJICHHBIM CPOK
npopaboTaTh 3aJaHHs B PaMKax JaHHON TeMbl. IToroBele Oamibl 3a BBINOJHEHMS 3aaHUN B
Moodle paccuuThIBalOTCS MpenojaBaTessM s KakIOro CTyJEHTa WHAMBHUIYaJbHO H
BBICTABJISIETCS IPOLIEHTHOE COOTHOILIEHHE OT OO0IIero yucia 0aios.

5.2 OcoOeHHocTH oOpraHu3anud OOY4YeHHsl [JIA JHMIl € OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJTHI0B

[Tpr HEOOXOAUMOCTH OOYJAFOIIUMCS U3 YUCIIA JIWI] C OTPAHMYECHHBIMHA BO3MOYKHOCTSIMHU
3JI0POBbS 1 MHBAIHJIOB (110 3asBJICHHIO 00YJAIOIErocs) MPe0CTaBIsAeTCS yaeOHas
nH(OpPMaLHS B JOCTYIHBIX (POPMaX C YIETOM UX HHIAMBUAYAIBHBIX ICUXO(DU3HUCCKUX
0COOEHHOCTEH:

- JUTsI JIUI] C HApYIIEHUSIMU 3pEHUS: B TIe4aTHOH (popme yBenudeHHbIM mpUupTOM; B hopMme
AJIEKTPOHHOTO  JIOKYMEHTA; WHAUBUAYAIbHBIE  KOHCYIbTAllUU c MPUBJICYCHHEM
TudIoCcypI0TIepeBOAUNKA; HHANBUAYAIIbHBIE 33JaHUS, KOHCYIbTAIMH U JP.

- JUIS JIUI] C HApYLIEHUSIMU CTyXa: B Ie4aTHOH hopMme; B popMe 2IEeKTPOHHOTO TOKYMEHTA;
WHIUBUAYyAIbHbIE KOHCYIbTAlUM C TPUBICUYCHUEM CYPAOINEPEBOMYNKA; HWHAUBHUIYaIbHBIC
3a/laHusl, KOHCYJIbTAIlUU U JIp.

- IS TUT] C HApYILIEHUSIMU OTIOPHO-/IBUTATENILHOTO arnmapaTta: B ne4atHoi gopme; B hopme
AIIEKTPOHHOTO JJOKYMEHTA; MHIMBUyaTbHBIC 3a/IaHUsI, KOHCYJIBTALUU U JP.

6 ®OoH/ OLIEHOYHBIX CPEICTB I MPOBEICHUS TEKYLIero KOHTPOJISA U MPOMEeKYTOYHOM
arTecTaluy 00y4almMXcs Mo JUCHUIIHHE (MOXYJIIO0)

B coorBerctBun ¢ TpeboBanusimu OI'OC BO s arrectanuu oOydarommxcs Ha
COOTBETCTBHE MX IEPCOHAIBHBIX JIOCTH)KCHUH IUIAaHUPYEMBIM pe3ylbTaTaM OOydeHHs 110
TUCUUIUIAHE (MOYII0) CO3aHbl (POH/IBI OLIEHOUHBIX CPEICTB. THIOBBIE KOHTPOJIBHBIE 33 JaHUS,



METOJUYECKUE MAaTEpHUAIIbl, ONPEIACISIOIME MPOLUEAYPbl OLEHUBAHMS 3HAHWM, YMEHHU U
HAaBbIKOB, @ TAK)XKC KPUTCPHUHU U ITIOKA3ATCJIN, H€O6XOI[I/IMLIG JJIs1 OIICHKH 3H21HHI>1, yMGHHfI, HAaBbIKOB
W XapakTepusyrouipe dTanbl  (OopMUpOBaHHMS KOMIETEHIMH B  MpoIlecce OCBOCHUS
o0Opa3oBaTesbHON IPOTrpaMMBl, IpecTaBiIeHb! B [Ipunoxxenun 1.

7 YueOHO-MeTOANYECKOE U HH(POPMALMOHHOE 0O0ecTiedeHne JUCHUNINHBI (MOTYJIs1)

7.1 Ocnoenaa numepamypa
1. Jleuwsros, B.B. Teopuss nmoTpeOMTEILCKOrO TMOBEACHUS : Y4eOHHUK ISl BY30B /

B. B. [lenproB. — MockBa: M3natensctBo  Opaiit, 2026. — 117c.—  (Boicmiee
obpazoBanue). — ISBN 978-5-534-18271-2. — Tekcr : snekrpoHHBIH // OOpa3oBarenbHas
mnatgpopma IOpaitt [caiit]. — URL: https://urait.ru/bcode/589548 (mara oOpamieHus:
02.03.2026).

2. TloBenenmne notpedureneii : yaueonuk / O.H. PomanenkoBa. — Mocksa : By3zoBckuit
yuebnuk : MHOPA-M, 2026. — 320 c. - ISBN 978-5-9558-0404-0. - Tekcr : >neKTpOHHBIH. -
URL: https://znanium.ru/catalog/product/2222254 (nata obpamienus: 12.03.2026)

3. PeokukoB, C. H. ITosenenne motpedutereii B iudpoBoii cpeie : yIeOHUK IS BYy30B /
C. H. PepxukoB. — Mocksa : 3narenbcko-Toprosas kopropauus «Jlamkos u K°», 2025. - 412 c.
- ISBN 978-5-394-06169-1. - Teker : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2227371 (nara obpamienus: 12.03.2026)

7.2  Jlononnumenvhas numepamypa

1. WuTerpupoBaHHbIe KOMMYHHKAIIHU: MaccoBsie KOMMYHHKAIIAN "
MeIuarIaHupoBaHue ;| YueOHuk [DnektpoHHblil pecypc] : JamkoB u K, 2018 - 486 - Pexum
noctyna: https://znanium.com/catalog/document?id=358566

2. Tlpodeccuonanphsiii mopran www.TourDom.ru - Pexxum nocryna: www.TourDom.ru

3. Cyxapes, O. C. OyHKIIMOHATBHBIN U HUHTEpPHET-MapKeTUHr : moHorpadus / O. C.
Cyxapes, H. B. Kypmanos, K. P. MenskoBckasi. — Mocksa : KYPC : UIHOPA-M, 2024. — 345
c. — (Hayka). - [ISBN 978-5-905554-33-9. - Tekct : onektponnbii. - URL:
https://znanium.com/catalog/product/2117126 ([lata oopamenus - 05.09.2025)

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonnou cemu '"Humepuem',
eKI04an npogheccuonanvhvle 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CRPABOUHDBIE
cucmembsl (npu HeoOX00UMOCMU):

1. O6pasoBarenbHas miatgopma "FOPAUT"

2. DOnextpoHHas Oubnnoreuynas cucrema ZNANIUM.COM - Pexum poctyna:
https://znanium.com/

3. DnextpoHHO-0MbMMOoTEeyHas cucrema "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6a3a naHHbeIX - Pexxum
nocrymna: http://oaji.net/

5. [Ilpesunentckas Oubnmoreka wum. b.H.Enpimna (6a3a maHHBIX —pa3iHYHBIX
npogeccuoHanbHbIX 001acTeil) - Pexxum nocrymna: https://www.prlib.ru/

6. Hudopmannonno-crpaBoynas cucrema "Koncynprant I[lmoc" - Pexum nocryna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYeCKOe oO0ecrevyeHHe AUCHUIIMHBI (MOAYJs]) W IepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHI, MCIOJb3yEeMbIX NPH OCYLIECTBJICHMH 00pa30BaTeJIbHOIO
npouecca no JMCHUILVINHE (MOAYJII0), BKJIOYAs NepedyeHb NPOrPaMMHOrIo odecneyeHust

OcHOBHOE 000pyIOBaHHKE:




e Monutop o6maunsnii 23" LG23CAV42K/mpimis  Genius  Optical  Wheel
npoBoaHas/kinaBuatypa Genius KB110 npoBoaHas

e MynbsTuMeauitHbIH npoektop Casio XJ-V2

¢ Dkpan Projecta 160*160

[Iporpammuoe obecneueHue:

e Microsoft Office 2010 Standard Russian




MHUHOBPHAYKU POCCUN
BJIAJIMBOCTOKCKUI I'OCYJJAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TYPU3SMA U TOCTUHNYHO-PECTOPAHHOI'O BU3HECA
@oHJ OLIEHOYHBIX CPEJCTB
JUISl IPOBEJICHUS] TEKYLErO0 KOHTPOJISA

U IPOMEKYTOYHOM aTTECTAIMH MO TUCHUTIINHE (MOIYIIO)

B3AMMOJIEMCTBHUE C IOTPEEUTEJISMHU B TYPU3ME U UHAYCTPUHA
TFOCTEIIPUMMCTBA

Hamnpapnenue 1 HanpaBiIeHHOCTH (TIPOdHUIIB)
43.03.02 Typusm. MexxayHapoJHbIl TypUCTCKHI OnM3HEC

['on Habopa na OIIOII
2023

®opma o0ydeHust
O4YHasA

BnamguBoctok 2026



1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Kon u hopmynupoBka KoMIeTeHIN

1 MHOCTPAHHBIX TYPUCTOB

Hasganue OIIOII BO, Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS
COKpAIIEHHOE u KOMIIETEHIIUU

43.03.02 «Typuzm» [TKB-3 : Cniocoben opranuzopats 11 | I[IKB-3.1k : AHanu3upyeT notpeOHOCTH poccuit

(B-TY) poriecc 00CITy>KUBaHUSI POCCUHCKHUX | CKMX M MHOCTPAHHBIX TYPHCTOB Ha pean3yeMbl

€ TYPUCTCKHC MMPOAYKTBL

ITKB-3.2x : Oprasu3yeT nporecchl 00CTyKHBaH
usl ToTpeduTeNel 1 B3aUMOAEHCTBHE C IIPOU3BO
JUTENSIMH TYPUCTCKUX yciyr B Poccun 1 3a pyo
€KOM

Komnerenmus cunraercs copMUpoOBaHHON HA JaHHOM 3Talle B CJIydae, € NOJyYeHHbIE
pe3ynbTaThl OOy4eHHMs MO JUCUUIUIMHE OIICHEHbl IOJIOKUTENbHO (JMana3oH KpUTEpUEB
OILICHUBAHMSI PE3YIbTATOB OOYUEHHUSI «3aUTEHO», «YA0BIETBOPUTEIBHOY, «XOPOILIO», KOTIUIHOY).
B cinyyae OTCYTCTBHS TMOJOXHUTENbHON OLIEHKM KOMIIETEHILMS Ha JAaHHOM 3Tale CYUTAeTCs

Hec(hOpPMHUPOBAHHOM.

2 lloka3zare/iM OLleHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00yUYeHHus

Komnerenuust IIKB-3 «CriocobeH opraHn30BaTh MpoIecc 0OCTyKHBAaHHUS POCCHICKIX

Y HHOCTPAHHBIX TYPUCTOBY

Tabmuma 2.1 — Kpurepuu olieHKH WHIUKATOPOB IOCTHKEHUS KOMITETCHITHH

Pe3ynbraTel 00y4eHusl 0 AUCHUILIUHE

Kox u hopmymuposka numuxar | Ko [ Tu

Kpurepuu onieHuBaHUs pe3yibT

aHHBIX TYpUCTOB Ha peanusyeM | 1 HU
bI€ TYPUCTCKHE TPOITYKTHI e

3one"

uTens, paboraTh B "KOHTAKTHOM

opa JOCTH)KEHUS KomneTeHuuu | A I aToOB 00y4eHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-3.1x : AHanu3upyer notp Y
. BBIABIIATD IIOTPEOHOCTH NOTPeO | OOBSACHAET cleludUKy IpsMor
ebHoctu poccuiickux u unoctp | P | me

0 KOHTAaKTHOT'O B3aUMOJICHCTBU
s C KIIHCHTOM

PI

3H | TEXHOJIOTMH U OOIIHE 3aKOHOME
3 aH | PHOCTH CHCTEMBI IPOJIaXK B TYp
ue | MCTCKOM MHIOYCTpUH

JIEMOHCTPHPYET TEXHOIOTHH U
o0mIre 3aKOHOMEPHOCTH CUCTE
MBI IPOZIaX B TYPUCTCKON HHAY
CTpHH

[IKB-3.2x : Opranu3zyer mpotie
CCHI 00CTy)KMUBaHUS IOTpeOHTE
JIel ¥ B3aUMOJICHCTBUE C IPOU3
BOJUTEISAMH TYPUCTCKHUX YCIYT
B Poccum u 3a pydesxom

PIl

Ha
BBI

OLICHMBATbh PHIHKU COBITA, TIOTP
ebuTenel, KITMEHTOB, KOHKYPEH
TOB B TYPHCTCKON MHAYCTPUH,
MPUMEHSTh HHCTPYMEHTHI yIpa
BJICHHS ¥ KOHTPOJIS KauecTBa II
POLYKLHH U YCIYT TYPUCTCKON
JeATEbHOCTH

YMeer oleHHBATh PBIHKH COBIT

a, MoTpeduTeNeH, KITMEHTOB, KO

HKYPEHTOB B TYPUCTCKOM UHJY

CTpHH, IPUMEHSTh HHCTPYMEHT
bl YIPABJICHHS U KOHTPOIIS Kaue
CTBa

Ta6n1/1ua 3aIOJIHACTCA B COOTBETCTBHUU C PA3JACIIOM 1 PabGoueii nporpaMmsbl JUCHUIIIIMHBL

(Moysst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Tabnuua 3 — [lepedeHb OLIEHOUHBIX CPECTB MO TUCHUIUIMHE (MOJIYJIIO)



Kontponupyemsle miaHupyeMbIe pe3
yABTATHl 00yYeHUS

KOHTp OJINPYEMBIC TEMBI

HawnmMeHoBaHHE OICHOYHOTO CPEJICTBA U TIP
encrasieHue ero B ®OC

HNCHHUITIIINHBI

Texymui KOHTPOJIb

IIpomexkyrounas at

TecTanus
OuHas hopma 0OydeHHUS

P/l YMenue : BBIABIATH OTp | 1.4. MapkeTHHroBBIE KOM JlenoBast 1/ pon
€OHOCTH TTOTPEOUTENS, pa | MyHHMKAlMK HA OPEINPH | opag urpa ITpoexr
60TaTh B "KOHTaKTHOW 30 | THAX TypH3Ma M FOCTHHUY
He" HO-PECTOPAHHOI'O CEPBUC

a MapKeTHHT0BO€ TLTaHHUpP

OBaHME Ha IIPEIIPUATUN Henosast n/uu pon Tecr
Opranuzanys MmapkeTuar | €Bad Mrpa

OBOi JIEATEIHHOCTH B TIpE

JUIPHSITHH.

P12 Hasbik : TexHukoi 0ecex 1.4. MapKeTHHT OBbIE KOM JlenoBast 1/ pon
bl C OTPEOUTENIEM TYPUC | MyHUKAIMHU HA TIPEANPHA | apag urpa Hpoekt
TCKOT'O MPOTYKTa THUSIX TYPU3Ma U TOCTUHHUY

HO-PECTOPAHHOTO CEPBUC

a MapkeTHHIoBOE IUIaHUDP

OBaHME Ha MIPEIIPUATUN Henosast n/unu pon Tecr
Opranuzanys MapkeTHHr | €Bad MIrpa

OBOM JICSITENIBHOCTH B Mpe

JUIPHSTHH.

PJI3 3Hauue : TexHonoruk M o | 1.1. CymuocTs U Conepk | Jloknas, coobiieHu
Omire 3aKOHOMEPHOCTH € | aHWe TYpUCTCKOrO M ToCT | ¢ Tecr
HUCTEMBI IIPOJIAK B TYPUCT | MHUYHO-PECTOPAHHOI'O Ma
CKOW UHILyCTPHUU pxerunra. CoBpemenHas | .qq Tecr

KOHLETLMsI MapKETHHTa.

1.2. KoMmIuiekcHsle uccie JloKna, coo0meH
nosanus peiHka yenyr. Ko | o Tecr
OHKYPEHTOCIIOCOOHOCTh U

IIyTH €€ TOBBIIICHNUA. AHa

Ju3 moTpeduTeneit ycmyr

IpeATpHUSTH Typu3Ma 1 | DCCe Tecr
TOCTUHUYHO-PECTOPAHHOT

0 Ou3Heca .

1.3. CymHocTh TOBapa B Jlokn1az1, cooOIeH
mapkerunre. llena kak uH | o Tecr
CTPYMEHT MapkeTuHra. T

OBapOJBIIKEHHE, COBIT U

CEpBHC B MAPKETHHTOBOI | JCCC Tecr
JEATEIBHOCTH.

1.4. MapkeTHHT OBbIE KOM Jloknaz1, coodImeH
MYHHKAIlM{ Ha IPEANpus | o Tecr
TUSIX TYPU3Ma U TOCTUHHY

HO-PECTOPAHHOTO CEPBHUC

a MapKeTHHI0BOE IUIaHUD

OBaHME Ha NPEANPUATHH | . oo Tecr
Opranmsanus MapKeTHHT

OBOM JEATENBHOCTHU B IIpe

JIIPHUSATHH.

P4 YMeHwue : BHIOUpATh U Ip JlenoBast w/wi poi
AMEHSTH YPPEKTUBHBIC T 1.1, Cymmocts u conepx | esast urpa ITpoekt
CXHOIIOTHH IPORAS; HCTIO | gppre TypHCTCKOTO M TOCT y
Ib30BATD KOMMYHHKATHB | 4y 0-pecTopaHHOro Ma Hlenoa u/iin pon Tect
HBIE M MH(OPMALHOHHEIE pxerunra. CoBpeMeHHas cpad urpa
TEXHONIOTHH NIPH PEANN3A | \opnoriys MapKeTHHTA.

Kelic-3anaga IIpoext




LIUU TYPUCTCKOT O MPOAYK
Ta;

1.2. KoMmiekcHEIE Hcclie
JIOBaHUS phIHKA yciyT. K
OHKYPEHTOCTIOCOOHOCTh U
IyTH €€ TOBBIICHUS. AHa
JIU3 TOTpeduTeNei ycimyr
MPEANPUSITHN TypU3Ma U
TOCTHHUYHO-PECTOPAHHOT
o Ou3Heca .

1.3. CymHocTh TOBapa B
MmapkeTuHre. l{eHa xak uH
CTpYMEHT MapkeTunra. T
OBapOJIBIIKEHHUE, COBIT U
CEepBHC B MapPKETHHIOBOM
JIeATENbHOCTH.

P15

HaBpIK : OLleHMBaTh PbIHK
U cOBITa, MOTPEOUTEIICH,
KJIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOM UHIYCTPUH,
IPUMEHATH UHCTPYMEHTBI
YIIpaBJIEHUS U KOHTPOJIS
Ka4yecTBa IMPOLYKLUHU U YC
JIYT TYPUCTCKOU JESITENbH
OCTH

1.1. CymHocTb U cofepx
aHHe TYPUCTCKOIO U TOCT
MHUYHO-PECTOPAHHOTO Ma
pketunra. CoBpeMeHHas
KOHLETMsI MapKETHHTa.

1.2. KoMmIuiekcHsle uccie
JIOBaHUs peIHKa yciryr. K
OHKYPEHTOCIIOCOOHOCTh H
IIyTH €€ TOBBIICHNUA. AHa
U3 moTpeduTeneit ycnyr
MIPENIPUATUNA TypU3Ma U
TOCTUHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CymHocTh TOBapa B
MapkeTuHre. llena kak ux
CTPYMEHT MapkeTuHra. T
OBapOJBIIKEHHE, COBIT U
CEPBHUC B MapKETUHI OBOM
JIEATEIbHOCTH.

Ketic-3amaua Tect

€JI0Basi U/HWIHA PO
A P IIpoext
eBasi urpa

e10Bast W/ WK POl
A p Tect
eBas urpa
Kelic-3anaga IIpoext
Ketic-3amaua Tect
JlemoBast u/vmu poit

IIpoexT

eBas urpa

€J10Bast W/ WIx POl
A p Tect
eBas urpa
Keilic-3anaua IIpoexT
Ketic-3agaua Tect

€10Bast W/ WIN POl
A p [Tpoext
eBas urpa

€J10Bast W/ WIN POl
A p Tect
eBas urpa

€J10Bast W/ WA POl
A p IIpoext
eBas urpa

€J10Bast W/ WA POl
A p Tect
eBas urpa

€J10Basl W/WIN POl
A p IIpoext
eBas urpa

€J10Basl W/WIN POl
A p Tect

eBas urpa

4 Onucanue NpoueAypbl OLEHUBAHUA

KauecTBO CcHOpMUPOBAHHOCTH KOMIIETCHIIMM Ha JaHHOM JTare OICHUBACTCS II0
pe3ysbTaTaM TEKYIIUX U MPOMEKYTOUHBIX ATTECTAIMI NP MOMOIIN KOJUYECTBEHHOHN OICHKH,
BBIpOKEHHOW B Oayutax. MakcumanbHas cymMma OalljioB MO JUCHUILIMHE (Moaynto) paBHa 100
OajutaMm.

O1EHOYHOE CPEICTBO

Bupn yuebnoit nearen | Jucky | Hoxma . Jenos
Keiic-3a

BHOCTH ceust/D | 1/Coob6 | Tecr | Ompoc aua asurp | Ilpoekt Hroro

cce LICHUE et a
Jlexunu 5 5 10
Efaxmqecme 3aHAT | 10 5 5 10 35
CamocrosiTensHas pa 5 15 15 35
bora
IIpomexyrouHas art 10 10 20
ecTaiys




Hroro:

| 10

| 15

[15 |15 | 5 | 5 [ 35 | 100 |

Cymma OammoB, HaOpaHHBIX CTYICHTOM II0 BCEM BUIaM YU4EOHOU JNESATEILHOCTH B paMKax
JTUCIUIUTAHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBHUHU C TAOIHIICH.

Cymma 6amio
™ s OneHka 1o MpoMesx
YTOYHOU aTTecTany XapakTepucTuKa KadecTBa ChOpMUPOBAHHOCTH KOMITETEHIINI
T10 TUCIUIUTN u
HE
CTyneHT 1eMOHCTPHpPYET cOPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIIETEHINH, 00HA
PY)KHBaeT BCECTOPOHHEE, CHCTEMaTHIEeCKOe U IITy0OKOoe 3HaHHe yIeOHOro MaTepraia
o1 91 10 100 «3a4TeHOY / , YCBOWJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JIOTIOJTHUTEILHOM JIUTEPATypOr, peKoMe
«OTJINIHOY HIOBaHHOU MPOTrpaMMOi, yMeeT CBOOOIHO BBITIONHATH MPAKTHIECKHE 3adaHMs, TIPe
YCMOTpEHHBIE TIPOTrPaMMOi, CBOOOTHO OIIEPHPYET NMPHOOPETEHHBIMU 3HAHHUSAMH, yMe
HUSIMH, IPUMEHSIET UX B CHTYAIMSX MOBBIIICHHON CIIOXXHOCTH.
CTyneHT IeMOHCTPHpPYET COPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIIETEHIUI: OCHO
ot 76 10 90 «3aqTeHo» / BHBI€ 3HAHWS, YMEHHSI OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHMTENIFHBIE OIIMOKHM, HETOUH
«XOpOIIO» OCTH, 3aTPYIHEHUS TP aHATUTHIECKUX OIlepalysiX, MepeHoce 3HaHUH U YMEHUH Ha H
OBbI€, HECTaHIAPTHBIE CUTYAIHH.
CryneHT AeMOHCTPHpYeT ChOPMHUPOBAHHOCTH TUCIUILTHHAPHBIX KOMITETSHIHI: B X0
«3a4TeHo» / Jie KOHTPOJILHBIX MEPOIIPHSATHI JOITYCKAIOTCS 3HAYUTEIbHBIE OIIMOKH, TIPOSIBIISIETCS O
ot 61 1o 75 «yIOBJICTBOPHUTENH | TCYTCTBHE OTJCIIbHBIX 3HAHUH, YMEHHUH, HABBIKOB IT0 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMIIETEHIIHSM, CTYJICHT UCITBITHIBACT 3HAUNTEIbHbIEC 3aTPYIHEHHS TIPH OIIEPUPOBAHU
¥ 3HAHUSAMH ¥ YMEHUSIMH ITPU MX NIEPEHOCE HA HOBBIE CUTYAIIUH.
«HE 3a4TeHO» /
V crynenra He chOpPMUPOBAHB! AUCIUIUTMHAPHBIE KOMIIETEHIINH, TIPOSIBIISIETCSI HEI0C
ot 41 no 60 «HEYIOBJIETBOPUTE o o
TaTOYHOCTh 3HAHWH, YMEHHH, HABBIKOB.
JILHO»
«HE 3a4TeHO» /
JucuuninrHapHbIe KOMITIETEHIIMH He c(OopMHUpOBaHbl. [IposBIIseTcs MoHOe HITH TIpaKk
or 0 o 40 «HEYIOBJIETBOPUTE 9 o
IbHOY THUYECKH TTOJTHOE OTCYTCTBHE 3HAHHH, YMEHU, HaBBIKOB.

5 IlpuMepHbIE OlIEHOYHBIE CPeACTBA

5.1 TemaTtuka 3cce

TemaTuka 3cce

1. Peanmaul/m KOHICIIIHUY MAapKETUHI'a HHAYCTPUH I'OCTCIIPUUMCTBA U TypU3Ma (I[aJ'ICC
WTuT).

N

Bunel u cTpareru MapKeTUHTOBOM KOHKYPEHIIMH HA PHIHKE YCIYT TOCTEIPUUMCTBA.

3. Opranuzanus >QpPeKTUBHOTO MPOJABUKEHUS U MPOJAXKH MPOJIYKTA IESTEIbHOCTH
npennpuatuit UT'uT.

4. CerMeHTHpPOBaHHUE PHIHKA, TO3UITUOHUPOBAHKE U OPEHAUHT YCIYT TOCTEIPUUMCTBA
(Typycuyr).

5. KpeaTuBHbII MapKETUHT TYPUCTCKOTO Mpeanpustus (Ou3Heca).

6. Opranuzamnus pekjiaMHOU nesTenbHoCTH Ha npennpuatuax MI'uT u oneHka ee
3¢ heKTUBHOCTH.

7. Opranuzainusi MapKeTUHIOBOU ciy>k0b1 Ha ipennpusitusx UT'uT, ee addekTuBHOCTD U
MyTH COBEPILIEHCTBOBAHMUSI.

o

HOHHTI/IG, HUCTOPUS U3YUCHUA U MOICIIb ITOBEACHU A HOTpG6HT€J’ICfI

9. Oco0OeHHOCTH CerMEeHTHPOBAHUS TOTPEOUTENBCKUX PHIHKOB

10. OcHoBHbIE (aKTOPBI, ONPEAEIISIONINE TOBEACHUE TOTpeduTeNnei

11. VaauBuayanbHbIE pa3anyuus Kak GakTop MOTpeOUTEIHCKOTO MOBEICHHS
12. Tlcuxonoruyeckue mpoecchl Kak (pakTop NOTPeOUTENbCKOTO MOBEICHUS
13. BnusiHue pexiaMbl Ha OTHOLIEHUE U MTOBeIeHHE MOTPeOUTENs

14. BnusHue cpenbl Ha MOBEAEHUE TOTpeOUTENEH



15. Kynbrypa Kak (pakTop HOTpeOUTEIHCKOrO OBEACHUS

16. OcHOBHBIE KYNbTYypHBIEC ICHHOCTH: BIUSHUE HA MAPKETHHT

17. CoumanbHO€ IPOCTPAHCTBO MOTPEOUTEINS U COLIMATBHBIE TPYIIITBI

18. Ompenenenue conuagbHBIX KIaCCOB

19. MapkeTuHT B pa3IU4YHbIX CETMEHTAX COIMAIbHBIX KIaCCOB

20. OrpanuueHHOE pereHne MpooIeMbl: BeIMYaniIas mpodaemMa MapKeTHHTa

21. Poib moBeneHUs NOTPEOUTENCH B IPUHATHA MAapPKETHHT OBBIX PEILICHHIA.

22. TlorpeOuTenbCcKasi OpUEHTAMS OPTaHU3AIMH: BHEIIHUN ¥ BHYTPEHHUI MapKETHHT .

23. Tlponecc npuHATHS MOTPEOUTETHCKOTO PEIICHHS U €T0 (PaKTOPHI.

24. ®axTopHAas MOJEINb NOTPEOUTEIHCKOTO TIOBECHUSI.

25. ®axTophl BHEUTHETO BIUSHUS Ha MOTPEOUTEIIBCKOE TOBEICHUE

26. Jlemorpadus U KyIbTypa B IOTPEOUTEIHCKOM TTOBEICHUH.

27. lleHHOCTHAss KOMIIOHEHTA KYJIbTYpPbI IIOTPEOUTEIHCKOTO CETMEHTA.

28. KynbeTypHbIE BapHalnuy B IOTPEOUTEIHCKOM TTOBEACHUH.

29. Oco0eHHOCTH KpOCC-KYIBTYPHBIX M TJIOOATBHBIX MAapKETHHIOBBIX CTpaTEeTH:
MOTPEOUTENbCKUI

aCTIEKT.

30. NuTeppbIHOYHAS cCeTMEHTAIs: (PaKTOPHI U IPUMEPHI NCTIOTH30BaHUSI.

31. CommanbHOE MOJI0KEHUE MTOTPEOUTEIS U €T0 MAapKETHHTOBOE 3HAUCHHE.

32. Kpurepuu u rpaHUIBl CONUAIBHOTO Kilacca.

33. M3mepeHune conmaabHOTO CTaTyca MOTpeOUTeNel: 0 THOKPUTEPHATTEHBIC 1

MYJIbTHKPUTEPUATBHBIC TTOKA3aTEIH.

34. Kpurtepun BbIOOpa MIKAIBI OIEHKH COIMATIBHOTO CTaTyca MOTpeOUTEINeH.

35. Tumsl rpynm BIUSHHS HA IOTPEOUTETHCKOE TIOBEICHHE.

36. ®opmsbl BausHUS pedepPEHTHBIX TPYII Ha IOTPEOUTEIbCKUI BBIOOD.

37. Moaenu mpoieccoB MepCOHATBHOTO BIIMSTHHUS.

38. JIuddy3us mHHOBAIMN M KiIaccUPUKaUsg MOTpeOUTENel MO CKOPOCTH OCBOCHHSI
WHHOBAIIMH.

39. Jluma, BiauslOmME Ha MHEHUS: XapaKTEpUCTHKA, MOTHBALUS BIMSHUA M HX
HCIOJIb30BAHUE

B MapKeTHHTE..

40. JIoMOX035HCTBO: pOJIEBOE NIOBEACHUE U COLMANIN3ALINS TIOTPEOUTES.

41. Buyrpennue (hakTophl MOBEACHHS MOTPEOUTENCH - UX 3HAUCHHUE U crienuduKa.

42. Pecypchl moTpedutesnell 1 iX MapKeTUHIOBOE 3HAYCHUE.

43. ®opmupOoBaHHE U H3MEPEHUE 3HAaHUS MOTPEOUTENs O IMPOAYKTE, €ro HOKYyIKe U
UCIOJIb30BAHUU.

44. KoMIOHEHTbI OTHOIICHUS MOTpeOUTeNel K NPOIyKTY U UX B3aUMOCBSI3b.

45. OrHoleHue NoTpeduTene K MpoayKTy, IPOU3BOIUTENIO, IPOJABIYY U METOJIbI €ro
U3MEPEHUS.

46. MynbTuaTpuOyTUBHBIC MOJIEIH OTHOLIECHUS MOTPEOUTENEH K MPOIYKTY.

47. lI3MeHeHHWE OTHOILIEHUS TMOTPEOUTENs K TMPOAYKTY 10 apPeKTUBHOMY,
MIOBEJICHUECKOMY U

KOTHUTUBHOMY KOMIIOHEHTAaM.

48. Pousb M TUIIBI CUTYaLIMOHHBIX ()AKTOPOB B MPUHATHH PELICHUS O MOKYIIKE.

49. Kputepun xiaccupukanuu noTpeOUTENbCKUX PEIIeHUH.

50. AxTHBaIMs 0CO3HAHUS MPOOIEMBI IOTPEOUTETEM.

51. MHpopMaLMOHHBIH TMOUCK B MOTPEOUTEIILCKOM  pELICHUU: 3HAuYeHHEe M|
XapaKTEPUCTUKH.

52. OneHoYHbIe KPUTEPHH B IOTPEOUTEIHCKOM PEIICHUH.

53. IIpaBuna npuHATHUS pEIICHUH: BUIbI U 3HAUYCHHE B MApKETUHTE.

54. He xoMIieHCallMOHHBIE TPAaBUJIa PELLICHUI: COBMECTHOE U pa3zieibHOe MpaBuia.

55. KommneHcaioHHble MpaBuiia pelieHuii: MPOCTOe U B3BEIIEHHOE CIIOKEHHE.



56. VCTOYHMK MOKYNKHU: KpUTEpUU BbIOOpa. MOTUBBI HION-TYPOB.

57. MapKeTHHT OTHOLICHHH; SJICKTPOHHBIE CPECTBA U TEICKOMMYHUKAIIH.

58. BapuaHThI UCTIOIB30BAHUS TOKYIIOK.

59. INocnenokynoyHas OLEHKA abTePHATHB; MTyTH COXPAHEHUS TOTPEOUTENEH.

60. OpraHu3aroHHOE MOKYMATEIhCKOE MOBEICHIE: 0COOCHHOCTH U MOJIEIb.

61. OpraHu3anMOHHBIA CTHIIb U €ro GakTopsl. [lokynarommii neHTp.

62. KoHChIOMEpPH3M - UCTOPHS | TII00ATBHBIC TIepcrieKTHBHEI. [IpaBa moTpeduTeei.

CoBpeMeHHbIE TEXHOJIOTUH TOBBIIICHUS d3PPEKTUBHOCTH TIPOIAK.
Ponb mapkerunra B obecriedeHnn 3¢ (HEKTUBHBIX MTPOJIAK.
VYipaBneHue mpoiaxaMu.
benumapkuHr.
AYyTCOpCHHT.
[IpsiMOiT MapKeTHHT.
MepuaHiaii3uHr.
3HaueHue peKJiaMbl B YIIPABICHUH MPOIaXKaMHu.
[IporHo3upoBanue 1 MOAECIUPOBAHNE TIPOAAK.
. Pob ToBapHO# MOAUTHUKY B MOBBIIEHUN Y3PPEKTUBHOCTH MPOJIAXK.
. bpenuHr.
. BHyTpeHHUII MapKeTHHT.
. MapkeTHHT TapTHEPCKUX OTHOIICHUIA.
. ConnanbHO-OTBETCTBEHHBIM MapKETHHT B YIIPABICHUH MPOIaXKaMH.
. DKOJIOTUYECKUI aCIIEKT MapKETUHTA MPOJAXK.
. MapkeTHHroBas JIOTHCTHKA.
. DKOHOMHKO-MAaTeMaTHYECKOE MOACIUPOBAHUE B YIIPABJICHNUN IIPOAAKAMU.
. OcoOGeHHOCTH MPOAaK Pa3IMYHBIX TOBAPOB (HA Pa3TUYHBIX PHIHKAX)
. Posib cermeHTHpOBaHMS ¥ IO3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTH MPOJAK.

HBOOoNoO,~WNE
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82. CTpaTteruu mpoaax.

83. IlenooOpa3oBanue Kak (HhakTOp yIpaBICHUS MPOJaKaAMH.

84. 3naueHne MapKETHHIOBBIX HCCIEAOBAHNUN IPU TIIAHUPOBAHUU MTPOJIAXK.

Kpamkue memoouueckue yxazanus

[IpakTueckue 3aHATUS MPOXOAAT Takke M B (opmare TpyHIOBBIX JAUCKYCCUUN
(«mo3roBOro mTypMa»). Jjis MOAroTOBKM K JAUCKYCCHM WJIM MOJTOTOBKU YCTHOIO JIOKJIaJa IO
CaMOCTOSITENILHO BBIMOJTHEHHOMY 3cce (aHnturaruar - ot 50%), CTyaeHTy HeoOX0JMMO U3yYHTh
MaTepHan peKOMEHJOBAHHBIX HCTOUYHUKOB:

1. TonoBa A.I'. YopaBnenue npogaxamu [DnexTpoHHbIi pecypc]: Hamkos u K, 2017 -
280 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. [Nparanuyk JI.C. [loBenenue motpeduteneit [DnexTpoHHbI pecypc]: MTHDOPA-M,
2018 - 192 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=304215

3. Karaer A. B. UnrepHer-mapketunr [OnekTpoHHbIA pecypc], 2018 - 155 - Pexum
nocryma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [OnektpoHHblil pecypc]: Jamkos u K, 2017 - 260 - Pexum
nocrymna: https://new.znanium.com/catalog/document?id=7483

5.  MapkeTuHr B TypHUCTUYECKOM HMHAyCTpHM [DnekTpoHHbIH pecypc], 2017 - 136 -
Pexum noctyna: https://lib.rucont.ru/efd/633959

6. Haymo B.H. PbiHKH HHQOpPMaMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH U
opranuzaius npojax [OnektpoHHbll pecypc]: UHOPA-M, 2019 - 404 - Pexxum pocryma:
https://new.znanium.com/catalog/document?id=330656

Illkana oyenxu

OueHxka banbl Omnucanne
5 10 CryneHT 00HapYKHI TITyOOKOe 3HaHHE YIeOHOro MaTepHaia Mo MpeIoKEeHHOH TeMaTHKe, HCII
0JIb30BaJI OCHOBHYIO H JIONOJTHUTENBHYIO JUTEPATypy, PeKOMEH/IOBAHHYIO TPOrPaMMOi, cBOOO




JIHO BIIajieet npoheCCHOHANIBHOI TEPMUHOIOTUEH, JIETKO ONEpUPYEeT NPHOOPETEHHBIMU 3HAHUS
MH U YMEHHSIMH, IPUMEHSET HX B MOJICJIMPYEMBIX IIPON3BOJICTBEHHBIX CUTYaLHsIX.

CryzeHT 0OHapyXHII XOPOILKE 3HAHUsI Y4eOHOr0 MaTepHala 1o MpeUIoKeHHONW TeMaThKe, UCI
4 8 OJIb30BaJI OCHOBHYIO H JIONIOJTHUTEINBHYIO JIUTEPATypy, PEKOMEHIOBAHHYIO TPOrPaMMOi, B LIEITI0
M BIIajiceT poQeCCHOHATIBHON TEPMHUHOIOTHEH, OepHpyeT IPHOOPETEHHBIMU 3HAHHAMHU U YM

CHHUSIMH, IPUMEHSIET UX B MOJICIIUPYEMBIX IIPOU3BOJICTBEHHBIX CUTYAIHUSIX.

CTyZIeHT B LIEJIOM BIIa/ICeT 3HAHUSAMHU y4eOHOr0 MaTepHaia 1o pe/yIoKeHHOH TeMaTHKe, HCIIO

JIb30BaJI OCHOBHYIO U HE HCIIOJIB30BaJl JOMOIHUTEIBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO POT
3 6 PaMMO, HEeIOCTaTOYHO BllajeeT IPodeCCHOHANBHON TEPMUHONIOTHEH, cl1abo onepupyeT Iprod
PETCHHBIMHU 3HAHUSMH M YMCHHUSMH, IPUMEHSECT UX B MOJCIUPYEMBIX POH3BOJACTBEHHBIX CHTY
AlHsIX.

CryzneHT 0OHapyXUI YOBJIETBOPHUTEIbHBIC 3HAHUSIMH YIEOHOTr0 MaTepuala 1o MpeI0KeHHON
TEMaTHKe, MCII0JIb30BaJl OCHOBHYIO H HE HCIIOJIB30BaJl JOHOIHHUTENBHYIO IUTEPATyPy, PEKOMEH
JIOBaHHYIO IIPOIPaMMOiA, c11abo BiIasieeT NPoQeCcCHOHANBHON TEPMHUHOIOTHE! ¥ OIIEpUpPYET I

HOOPETEHHBIMU 3HAHUSAMHU M YMECHHSAMHU.

CryneHT 0OHapYXHJI ciadble 3HAHUSAMH yaeOHOro MaTepuaia 1o IpeUIoKeHHOH TeMaTHKe, HC

1 2 TOJTb30BAJI OCHOBHYIO M HE MCITIOJIb30BAJ JIONIOJIHHTEIBHYIO JINTEPATypy, PEKOMEHJOBAaHHYIO IT

porpaMMoii, He BJajieeT MPOPECCHOHATBHON TEPMHHOIOTHEH HE OMepHpyeT MPHOOPETEHHBIM

1 3HAHUSIMHM M YMCHHUSIMH B MOJICITHPYEMBIX MIPOM3BOICTBEHHBIX CHTYAIUSIX.

5.2 Tembl rpynnoBbIX U/MJIH HHAMBUAYAIBHBIX TPOEKTOB

TemaTnka MyJbTHMeIMAHBIX NPe3eHTALUH

MudoanzaiiH rocTenpuiuMcTBa TYPUCTCKOTO IPEIIPUSATHS.

Nmupk (mumanupoBanue, GopMHUpPOBaHKE, TPOABIKEHUE) TYPUCTCKOTO IPEIIPUITHS.
WMHHOBaIMOHHBIE METO/IBI CTUMYIUpPOBaHus cripoca B UI'uT.

Toprosast Mapka TYpUCTCKOTO MPEAIPUATHSL.

Hcnonp3oBanue cucremuoro nau3avna B UT'uT.

[Tpornecc 0O6paboTKu HHGOPMAITIH TIOTPEOUTENIEM U €r0 MAPKETHHTOBOE 3HaUEHHE.
Bocnpusrtre, ero KOMIOHEHTHI ¥ pOJib B 00pab0oTKe MHPOPMAIIMH TOTPEOUTEIEM.
XapaKkTepUCTUKU CTUMYJIOB U MX MCIIOJIb30BaHUE B BOCIIPUSTUN MAPKETHHIOBBIX
COOOLICHUH.

VYnpaBieHue 3KCcro3uie 1 BHUIMaHUEM B HOTPEOUTEIBCKOM BOCIIPHUSITHN.

ONoGakwWdE
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10. dakropsl HHTEpIpPETALMA MAPKETUHIOBBIX COOOILIEHHH.

11. Mertonsl yciioBHOM pediekcuu B 00y4eHUHN MTOTpeOUTEINEeH.

12. Meto/1bl KOTHUTUBHOT'O O0Y4€HUS, METOl MOJEIUPOBAHUS U UX HCIIOJIb30BaHHE.

13. OcHOBHBIC XapaKTECPUCTHUKN OO0YUCHUS MTOTpeOUTEICH.

14. TlamATh, €€ BUABI U UCIOJIb30BAHNE B MAPKETUHIOBBIX COOOILEHUSIX.

15. Cxema moTHBauuu. MOTHBBI ITOBEICHUS NOTPEOUTENEH, UX BU/IbI U UCIIOJIb30BAaHHE B

MapKeTUHTE.

16. MHOXecTBO MOTHBOB U MOTHBALIMOHHBIH KOHQUIMKT: UCIIOJIb30BAaHHUE B IIPOABHKEHUN

TOBapa/ycIyru/uaeu.

17. Jluunocts M €€ 3HAaYeHHE B INOTPEOMTENBCKOM IOBEIEHHHM. OMOLMM U HUX
UCIOJIb30BaHUE B

MapKeTUHTE.

18. JKu3HeHHBIH CTUIIb TOTpEOUTENEH U €ro MOJEIH

19. NH(popmalioHHbIE TEXHOJIOTUU B MAPKETUHTE MTPOAAXK.

20. CeTeBoil MAPKETUHT MPOJIAXK.

Kpamxue memoouueckue yxazanusi

Mertoauueckre peKOMEHJAlMN MO CaMOCTOSTENILHON MOATOTOBKE JIOKJIAAOB B (opme
MIpE3CHTALNM:

JlokJaz1 T0JDKEeH COCTOSITh U3 BBEJICHHSI, OCHOBHOM YacTH M 3aKJIFOUEHUS, 00IIUM 00bEMOM
5 — 7 meyaTHBIX CTPaHHULI, MPOJIOJDKUTEIBHOCTBIO He OoJiee 5 MunyT. [Ipe3eHTanus gomkHa ObITh
MuHUMYM 10-15 cnaiinos.



IIpu BbIOOpPEe TeMBI JAOKIaga OOYYAIONIUIICS OPHEHTHUPYETCS Ha KpPYr CBOMX
npohecCHOHATBHBIX WHTEPECOB, a TAKXKE TEMATHKY MPAKTHUYECKOTO 3aHITUS, COCTABISAET IUIaH,
KOTOPBIH BKIIIOYAET BBEJCHHE, OCHOBHYIO YacTh U 3aKitoueHue. [1maH jxenarenbHo CoryiacoBaTh
C TpenojaBarejeM Ha MHIUBUAYaIbHONH KOHCYIbTalMu. Bo BBeneHHH 0O0CHOBBIBAETCS BHIOOD
JAHHOM TEMBl C TOYKM 3peHHUs €€ aKTyaJlbHOCTH, M3JIaraloTcsi Ledb W 33Ja4d  paboThI,
Ooubmmorpaduyeckoe OMMCaHue BOMPOCOB TEMBbL. B OCHOBHOM 4YacTW pacKphIBAIOTCS BOIPOCHI,
KOTOpBIE, IO MHEHHIO aBTOPA, 11eJIecO00pa3Ho OCBETHTD B padoTe. [Ipu 3ToM cienyer yuuTriBaTh
0COOEHHOCTH M3JIOKEHUSI MaTepHuaja B JOKIagaX PErnpOIyKTUBHBIX (JIOKIIQAax-KOHCIEKTaX U
JOKJIaIax-pe3loMe) U MPOTYKTUBHBIX (JJOKIa1ax-0030pax v JOKIaAax-A0KIa/1ax) U He JIOMYyCKaTh
JIOCTIOBHOW  TEPENUCKH  TEKCTOB W3  ydeOHumKoB. PedepupoBanme  mpexmosaraer
VMHTEJUIEKTYAJIbHBI TBOPYECKHUM IIPOLIECC, BKIIIOYAIOIIMKA OCMBICICHUE TEKCTa, AHAJIUTUKO-
CHHTETHYECKOE MpeoOpa3oBaHre HH(POpMAIUK U CO3IaHUE HOBOTO TEKCTa. B 3aKiIroueHu# aBTOp
JieTIaeT BBIBOJIBI IO TeMe. B KoHIle paboThl MPUBOIUTCS CIUCOK MUCTIONBb30BaHHBIX HCTOYHHUKOB.

Pexomentyemasi JOTHKa MOCTPOSHHsSI JOKIaga: BHAYajie CIEAyeT IOoKa3aTh 3HAYUMOCTh
paccMaTpuBaeMor MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 00Jiee «y3KOM», MPUKIATHOM
3Ha4eHnu. Ha BTOpOM JTame cienyeT CTPyKTYpHpOBaTh caMmy MpoOJieMy: NPUYHHBI TIEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MPOOJIEMBI W €€ TIOCIEACTBUS: ONM3KHE, OKUIaeMBbIe,
W3BECTHBIC; U OTJAJICHHBIE, paHee He n3ydeHHble. Ha 3ToM sTare pekoMeHayeM (hopMain3oBaTh
Pe3yIBTATHI C MOMOIIBIO TAKMX CIIOCOOOB, KaK JHarpaMMa «CpOJICTBay, «CBS3€i», U UX aHAJIOTOB.
Ha Tpersem »rame aBTOpy cienyeT c(GOKYyCHpOBaTh BHUMAaHHE Ha OJHOW KOHKPETHOW,
CpaBHUTEIHFHO 000COOJICHHOW PUYMHE BOSHUKHOBEHHS TIPOOJIEMBI, PACCMOTPETH €€ AeTalbHO, U
MPEJIOKUTh CBOM 0COOBIN (paHee He pa3paOdOTaHHBIN) BapHaHT pelIeHHs. 3aBepiias J0KIal,
CIIEyeT TI0Ka3aTh — KaKhe MOCIeCTBHS OyIeT IMETh MPEITI0KESHHOE aBTOPOM PEICHNE, CHaYalla
B «y3KOM», 3aT€EM B «ILIUPOKOM» KOHTEKCTE (3TO MO3BOJISIET «3aKOJIbLIEBATh» TEMY, BEPHYThHCS K
Havary JA0KJIaJia — TOCTAaHOBKE MTPOOIIEMBI).

Temaruka TOKIaI0B HE MCUYEPIBIBACTCA TEMaMH, IPUBEIECHHBIMU B IPOrpaMMe JUCHUIUIMHBIL.
CryneHT BmpaBe cPOpMyIHpOBaTH COOCTBEHHYIO TeMy. Tema JOJDKHa OBITh YTBEpXKIACHA
MpernojaBaTesieM 3a0JIaroOBpeMEHHO, IO Hauajia BBIMOJTHEHHS paOOTHI.

IlIxana oyenxu

Kpurepun u 6auist
INoka3zarenn 1 2 3 4 5
0 6ayu1oB 4 bama 8 basuoB 12 GayuioB 15 GajuioB
[po6aema packpsr | [Ipobnema packps
TIpo6nema pack | Ta. [IpoBenen ana | Ta momHocTbio. [1p
pBITa HE MOJHOC | JIK3 IpoOIeMbl 6e3 | OBEeleH aHaIU3 MpPo
IIpoGnema He packpsl
PackpeiTre npod | 3agaHue He Bb ra. Orevrersvior sas | TP BbIBOzbI HE | TIpHBIIEUeHHs J0n | OJieMbl C IpUBIIEYE
JIEMbI TIOJTHSUIOC. 0/:[.1,1 YICTBYIO clieIaHbl W/uin OJIHUTEJIbHOM JINT | HUEM JIONOIHUTEIb
’ BBIBOZIBI HE 000C | eparypsl. He Bce B | HOIf tuTepaTypHl.
HOBaHBI. BIBOZIBI CIeNaHbl U | BbIBOzbI 000CHOBA
/nu 000CHOBAHBI. | HBI.
IIpencransiema | IlpencraBnsemas [Ipencrasnsemas u
g uHpopmauus H | uHbopmanus cuct | HdopMmaius cucre
Ipencrasisiemast uH) Gop op bop
€ CHCTEMaTH3Up | eMaTHU3MpOBaHA M | MaTH3UPOBaHa, OC
OpMalHs JIOTHYECKH
3anaHue He Bbl OBaHa W/WIK HE | TIOCIEJOBaTebHA. | JIEJOBATENbHA U JIO
[IpencraBnenue He cBs3aHa. He ucnon
TIOJTHSUIOC. nocnenoBaresibH | Mcnonb3oBaHo 60 | rHYecKHd CBsi3aHa.
b30BaHbI MPO(HECCHOH
a. Ucnons3oBan | nee 2 mpodeccuon | Mcmonb3oBano 6071
QJIbHBIC TEPMUHBL.
1-2 mpodeccnon | anpHBIX TEPMHHOB | ee 5 mpodeccroHan
QIBHBII TEPMHUH. BHBIX TEPMHHOB.
Hcnons3oBanbl
Hcnonw3oBansl uH | 1lIupoko ucnons3o
He ucnosnb3oBanbl MH | MHGQOPMALOHH
(dbopmMaroHHbIe T | BaHbBI HHPOPMAIIIO
(OpMaIMOHHBIE TEXH | bIE TEXHOJIOTUH (
. . exnonoruu (Powe | HHBIE TexHOTOTHH (
3ananue He Bol | onorum (PowerPoint). | PowerPoint) gac . .
Odopmnenne rPoint). He 6ornee2 | PowerPoint). Otcy
TIOJTHSIIOCK. Bonbmre 4 omubok B THUYHO.3-4 o6
N omMOOK B Mpe/icTa | TCTBYIOT OMIMOKH B
npeJIcTaBIsgeMoit HHG | KU B MPEICTaBISL . .
. BIIsieMoit MHGOpMa | TPEICTaBIAEMON 1
OpMaIluu. emoii uapopmarg
- LIUU. HpopManum.




OTBETHI HA BOTIPOC

Tonbko OTBETHI OTBeThI Ha BOIIPO

OTBeThI HA BOIIp 3aﬂaHI/Ie HEC BbI Hert orBeToB Ha BOIIp bI TIOJIHBIC C TIDUBU
Ha 3JICMCHTAapHbI CbI TTOJIHBIE W/WITH

OCBI TIOJIHAJIOCK. OCBI. JACHUEM IPUMEPOB
€ BOIIPOCHI. HYaCTUYHO ITOJIHBIC.

Y/VIIH TIOSICHEHHIA.

5.3 3aganus 1 peurenusi Keiic-3agauu

1. Bbl nmoaxoauTe K MalleHbKOMY YIOTHOMY PECTOPAaHUMKY, Ha JBEpSIX KOTOPOIO
HaIucaHo, 4To OH pabotaer a0 22.00. B3risHyB Ha 4yachl ¥ yBUAEB, 4yTO ceiiyac Tosbko 21.30,
OTKpBIBAETE JBEPH U CMEJIO 3aX0UTE, MPEABKYILIAs, UTO CEiuac CMOXKETE BBIMUTD YaLIEUKy KOde.
Ho o¢ummant BMecTo mpuBETCTBHS 3asBIISIET BaM, YTO pecTOpaH 3akpbIT. Ha Bamie Bo3paxkeHue,
4TO 10 3aKpbITus eule 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh YOepych, Kak
pa3 u Oyzet 22.00. Tak yTo cuuTaliTe, YTO MBI YK€ 3aKpbITh». [IpoaHanu3upyiite 3Ty CUTYyalHIoO.
BoickaxkuTe BamM MOpeAnosiokeHuss noueMy odguuuaHT Tak mnoBen cebs? Kak MoxHO
MIPEeIOTBPATUTh TAKOE€ OTHOLIEHHUE K MOTPeOuTEN0?

2. Bl mpuezxaere B OTeNb U y3HAETE, UTO Ballle MIPeIBApUTEIbHOE OPOHUPOBAaHNE HOMEPA
Ha 5 JHeH, NOJATBEP)KJICHHOE HAaKaHyHE, - BBIIOJHUTH HE MOTYT. AJIMUHHUCTpaLUs Mpeasaraet
BaM TIOCENUTHLCS Ha 3 JHS B CTAaHAAPTHBIA HOMEP IO 3apaHee OrOBOPEHHOU IeHe B 58 1ol 3a
CyTKH. A BOT Ha OcCTaBUIMecs 2 JHS M3-3a JOMYIIEHHOTO MMM IpocyeTa BaM MpPHUIETCS
IIEPECENUTHCS B AlIAPTAMEHTHI, 1IEHA MPOKUBAaHUs B KOTOPbIX cocTasisieT 120 gomt. B neHb. Ho
TaK Kak 3TO IMepecesieHNe MPOUCXOIUT M0 UX BHHE, TO OHU WAYT BaM HABCTpeuy, U lLieHa OyneT
cHmkeHa 10 80 mosn. B AeHb. [Ipoananu3upyiiTe JaHHYIO CUTyalldio. Bl TOBOJIbHBI OKa3aHHOM
“MHJIOCTBIO” aAMUHUCTpauu oTens? Eciu HeT, TO 00bsACHUTE MoYeMy.

3. BbI X03s5iMH pecTopaHa M 3HaeTe, YTO €CIH 3alPETUTh KYPUTh B BallleM PECTOpaHe, TO
3TO co3fact OoJiee 3/I0pOBYIO OOCTaHOBKY Ui TOCETHTENeH M Ballux coTpyaHuUKoB. Ho
UCCJIEOBAHUSI DKOHOMUCTOB IOKa3bIBalOT, YTO IPH 3TOM JOXOJ BAIIEr0 PECTOPaHa YHaneT
npuMepHo Ha 8%. Kax BbI noctynure?

4. Bama typdupma cOTpyIHHUYAET C TOCTUHUIEH. B KauecTBe ycuiieHus “ocs3aeMOCTH
IIPEUIaraeMbIX YCIyT Bbl IEMOHCTPUPYETE KINEHTAM PEKJIaMHbIE OpOLIIOPbI JTaHHON FOCTHHHULIBL,
COTJIACHO KOTOPBIM Y HUX co3aaeTcst 00pa3 “Kapubckoro pas”, mpeaoCcTaBIIsIFOIIETO BO3MOKHOCTh
OTIOXHYTB OT CTpecca MAEJIOBOM JKM3HM B OJTOM TPOIHMYECKOM paro, Pa3sMECTHBIINCH B
ouapoBaTeIbHbIX OYHIajlo IOJ COJIOMEHHOM KpbllleH M JIt00ysch OKeaHCKMM Ipoctopom. Ho,
UMesl 0O3HAaKOMUTEIIBHYIO IIO€3AKYy Ha MECTO, BBl BUIMTE, YTO PEAIBHOCTb, MATKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3TaHHOMY pekiamoid. City)keOHbIil aBTOOYC 10OCTaBIISIET BAC K OTEIIO €
“ThUIA”, BBICAKUBAET MEPE JOMOM Ul COTPYIHUKOB. M BMECTO OTpsCAIOIIEro BUJa OKEaHCKUX
IIPOCTOPOB II€PE]] BAllUM B30POM IIPEICTACT rapax IUlsl MALlWH M PAcIOJIOKEHHas TaM KaMmepa
XpaHeHus. bap, pacnosoxeHHbIM Ha MIspKe, 3aKpbIT. COJIOMEHHBIE KPBIKM OYyHrajlo M3psIHO
IIOTpENaHsl... Bamm Bo3MOKHbIE NEHCTBHUSA:

® IMPEKPATUTE COTPYAHUUICCTBO C HaHHOﬁ FOCTPIHI/ILIeﬁ H PACTOPrHuTC JOIr0OBOP,
® HN3MCHHUTC PCKIIAMHbBIC MAaTCPHAJIbl;
® nonpo6yeTe HU3MCHHUTDH YTO-TO HA MCCTC.

PaccmoTpuTe Bce BO3MOXKHBIE BapHAHThI, 000CHYITE UX. BpiOepuTe TOT, KOTOPHIN, Ha BaIll
B3IJIs1], O0Jiee mpueMyIeM, WK MIPEATI0KUTE COOCTBEHHOE PelIeHHE MPOOIEeMBbI.

5. I'pynna npennprHuMaTenei npuHsiia peteHns o0 OTKPBITUM HOBOTO TYPUCTUYECKOTO
areHrctBa BO Bmammeoctoxke Ha yn. CnoprtuBHas. [lpencraBbre IiaH pPOBENCHUS
MapKETUHTOBOTO HCCJIEJOBAHUS, KOTOpPBIA OBl MO3BOJMII OOOCHOBATh 11€J€CO00pPa3HOCTh
OTKPBITUSI KOMITAHUH, [IEJIEBON CErMEHT, (hopMaT U ONTUMAaIbHbBII aCCOPTUMEHT YCIYT.

6. MockoBckass —accolManus Ppa3BUTUS  NPEIIpPUHUMATENbCTBA OOpaTWINCh ¢
MIPEUI0KEHUEM K BallleMy IPeANPHUATHIO IPOBECTH MapKEeTHHIOBOE ncciiegoBanue. Heooxoamumo
IIPOBECTH CETMEHTUPOBAHHE POCCUICKOTO PhIHKA KPYM3HOTO TypHU3Ma MO JeMorpapuueckomy U
MIOBEJICHYECKOMY IIPU3HAKy, a TaKXe IOATOTOBUTh NPEUIOKEHUS M PEKOMEHJAIUN IO
COBEPLIECHCTBOBAHUIO 3TOTO PBIHKA.

7. Pusnropckas ¢upma xouer pazpaboTaTh ONTUMAIBHOE TOBAapHOE IMpEUIOKEHHE Ha
pPBIHKE JIETHErO pa3MelieHus Aiasd oTAbixaromux. OCHOBHOM IapaMeTp, BIMSIOIIMNA Ha



MOTPEOUTENLCKHUE MPEAMOUYTSHUS — J0X0 1. OHAKO OBLIO PEIICHO YCTAHOBUTH BIIMSHUE BO3PACTA.

ITocne npoBeaeHUs UCCIENOBAHMS ObLIN NOTYYEHBI CICIYIOUINE PE3YIbTAThL:

Bospact kinuenra BHp s
T"ocTUHAIB baser orapixa Kotremxu
1o 25 ner 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u Gonee 36 31 12

Bonpocsr: 1. MoxHO 11 paccMaTpuBaTh BO3pacT Kak (PakTop, KOTOPHIH HEOOXOIMMO
YUUTBIBaTh (pupMe mpu npoasmkeHnn. 2. CocTaBbTe MPOrpamMMy HCCIEIOBAaHHSA, B pE3yIbTaTe
KOTOPOM MOYHO MOJIYYUTh BBIIICYKa3aHHbIC JaHHBIE.

Kpamxue memoouueckue yxazanusi

CuTyallMOHHBIE 33Jja4ul TMO3BOJIAIOT CTYAECHTY OCBAaMBaTh MHTEJUIEKTYyaJIbHbIE ONEpaliu
MOCIIEIOBATENbHO B Iporecce paboTel ¢ HMH(OpMaIMend: O3HAKOMIIEHHE — IOHMMAaHUE —
IIPUMEHEHHE — aHallu3 — CUHTe3 — olleHKa. Crenu@uka CUTYyallMOHHOW 3a/1auM 3aKIII04aeTcs B
TOM, YTO OHA HOCHUT SIPKO BBIPQ)KEHHBIM INPAKTUKO-OPUEHTUPOBAHHBIM XapakTep, HO I €€
pemieHus HEoO0XOAMMO KOHKPETHOE IpEeIMETHOE 3HAHHWE. 3adacTyl0 TpeOyercs 3HaHME
HECKOJIbKUX Yy4eOHbIX mpeameToB. Ilpu pemeHur CUTYallMOHHBIX 3a7ad HEO0OXOJUMO
HCIIOJIb30BATh PEKOMEHIyEMbI€ HCTOYHUKH:

1. Tonoa A.I'. Ynpasiienue npojaaxamu [ DnekrpoHubIi pecypc]: Jamkos u K, 2017 - 280
- Pexxum nocrtyma: https://new.znanium.com/catalog/document?id=66161

2. Jlparanuyk JI.C. IToBenenue norpeduteneit [ nekTponusiii pecype]: MHOPA-M, 2018 -
192 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. UatepHeT-mapkeTHHr [DnekTpoHHbIH pecypc], 2018 - 155 - Pexxum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [Onextponsbii pecypc]: Jdamkos u K, 2017 - 260 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUYECKON UHIYCTPUH [ DNeKTpoHHBIHN pecypce], 2017 - 136 - Pexum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymor B.H. Peraku napopManinoHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH U
opraHuzarus npojax [Dnekrponusiit pecype]: UTHOPA-M, 2019 - 404 - Pexxum
nocryna: https://new.znanium.com/catalog/document?id=330656

LlIxana oyenxu
OneHka Basnbt

OnucaHue

CTyzeHT npoJeMOHCTPUPOBaA ChOPMUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIIETEHIINH, OOHApYX
W BCECTOPOHHEE, MTy0OKOoe 3HaHKe yIeOHOro MaTepualia, CBOOOIHO OMepUpyeT NPHOOpETeHH
BIMH 3HAaHUSMH, YMEHUAMH, IPUMEHHUI UX B CUTYallHOHHOM 3aJ1a4e U NPEJUI0KHII HECKOIBKO Ba
PHAHTOB PEIICHUH, apryMEHTHPOBAHHbIX CCHUIKOI Ha HOPMAaTUBHbIE aKThl WIIH IPO(ECCHOHAIL
HBIH OIIBIT.

CTyZzeHT npoJeMOHCTPUPOBa CHOPMUPOBAHHOCTD IUCLHMIUIMHAPHBIX KOMIIETEHIUI Ha 6a30B0
M YPOBHE: OCHOBHBIE 3HAHHs, yMEHHSI OCBOCHBI HO JIOIYCKAIOTCSl HE3HAUUTENbHbIE OLIMOKH, He
TOYHOCTH, 3aTPYAHEHUS IIPU NIEPEHOCE 3HAHUH U YMEHHI HECTaHIAPTHBIE CUTYALUH, TIPEAYCMO
TPEHHbIE B 3a/1a4e. AJITOPUTM IPEAyCMaTPUBACT OJIHO PEILICHHE.

CryzneHT 1eMOHCTpHUpPYeT ChOPMHUPOBAHHOCTD AUCLUILIMHAPHBIX KOMIICTEHIIMI Ha 6a30BOM yp
OBHE: B XO/I¢ PEIICHUS 3a]Ja4H JIOMYCTHI 3HAYNUTEIIbHBIE OIIMOKH, MPOSIBIII OTCYTCTBHE OTACIb
HBIX 3HAHUH, YMEHHMI1, HABBIKOB 110 HEKOTOPHIM JHCIUIUIMHAPHBIM KOMIICTEHIHSIM.

CryzeHT 1eMOHCTpHpPYeT chOPMHPOBAHHOCTD AUCIMILTMHAPHBIX KOMIIETCHIIMH HA YPOBHE HIK
e 6a30BOro, MPOSIBIISIETCS HEJOCTATOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB M IPEATIOKMI Herpodec
CHOHAJIBHOE PELICHHUE CUTYAlIMOHHOM 3a1a4H.

JluciyniMHapHble KOMIIETEHIMHE He chOpMUpPOBaHbI. IIpOsBIISeTCS MTONMHOE WM IPAKTHYECKH IT
OJTHOE OTCYTCTBHE 3HAHWH, yMEHHH, HABBIKOB. 3a/jaua HE pelleHa.

5.4 IlepevyeHb TeM JAOKJIAI0B, COOOIIEHUIT

1. Ananus BOCTPeOOBAaHHOCTHU
M03HABATEIbHBIX/PEKPEALIMOHHBIX TYPOB;

HKCTPEMATIBHBIX/KYIBTYPHO-



2. ANropuTM MNOBBIIIEHHUS HABBIKOB IPOJAXX COTPYIHUKOB IPOU3BOJILHO BbIOpaHHOMN
TypKOMIIaHUU BiaguBocToka o renedony;

3. OueHka OTHOLIEHUS MOTpeOUTENel K LIEHaM Ha YCIyrd NPOU3BOJIBHO BBIOPAHHON
TypKOMIIaHuU BiaguBocToka;

4. ComocTaBUTENIbHBIN aHaAIU3 MOTPEeOHOCTEN KIMEHTOB TypkoMmaHuii [Ipumopckoro
Kpas;

5. HccienoBaHne TEXHOJIOIMM IPOJAX, HCIOJIB3YEMBIX Ha MNPEIIPHUATUAX TypHU3Ma
r.BnaguBocTok.

6. HabGnroenue 3a kauecTBOM OOCTY)KMBAaHUS KJIMEHTOB B TYPUCTHYECKON KOMITAHHH.

7. IlporHo3 mjaHa TPOJAX HA MECAL IPOU3BOJILHO BBIOPAHHON TYPKOMITAHHH
BiaguBocroka.

8. XapakTepuCTHKa HCIOJIb3YEMbIX MAapKETHHTOBBIX KOHIENIUH B TYPUCTHUECKON
KOMTIaHHH.

Kpamkue memoouueckue yxazanusi

[ToxaroroBka mpoekTa nmopy4yaeTcsi TBopueckoi rpymme (He 6osee 5 uyenosek). Kaxaomy u3
YYaCTHHKOB TBOPYECKOW TPYNIBI TOpyYaeTcss pa3paboTka OJHOTO W3 pa3ienoB. B memsx
KOHTPOJIS 32 paboTO# BBIOMpPAETCS PYKOBOAUTEIh TBOPUECKOM TPYIIIBL.

[ToaroTOBKa MPOXOAMUT TPU OCHOBHBIX CTYIICHU:

- IlpeaBapurenbHas paboTa - moaOOp MarepuajoB, UX H3ydeHHe (T. €. Mpolecc
HAKOTUICHVSI 3HAHUH 110 TAHHOH TeMe, OTIpe/IeIICHUE TIeTTH 1 3a/1a4).

- HenocpenctBeHHoe HammcaHWe WCCIEIOBAHUS BKIIIOYAET B ceOs: COCTABJICHUE TUTaHA
uccaeaoBaHus; 00paboTKy (paKTHYECKOro maTepuaia; paboTy Haja coJep)KaHuEM, OCHOBHOU
YaCThIO, COCTOSIICH M3 HECKOJIBKIX OCHOBHBIX BOITPOCOB.

- 3aKJIIOYHTENIbHAS CTYIIEHB - TIPUEM (3alUTa) HCCIASIOBAHUS.

B pe3ynbraTe npoeKTHpOoBaHUs JOJKHBI OBITh ITOJIyYEHbI CIEYIOIIUE PE3YIbTAThI:

1)  Odopmnennsiii pedepar mo tpedoBanusm CTO BI'VOC ¢ cobmromeHueM ypoBHS
aHTHUIUIaruaTa
ot 50%;

2) IlpesenTarmus

IlIxana oyenxu

OueHka banst OnucaHue
Ipencrasnen poxiaa-pe3eHTanus NPoeKTa, apryMEeHTHPOBAHO COOCTBEHHOE MHEHHUE, IIPH HEO
5 15 OXOIMMOCTH MPUBEICHBI IPUMEPBI, TaHbI MOJTHBIE OTBETHI HA BOIIPOCHI MpenoaaBatelis 1 o0y4a
FOLIMXCSL.
4 12 [pencrasneH poxiaa-pe3eHTanus MPOEKTa, ciadas apryMeHTalus aKTYalbHOCTH, IPUBEACHBI
IIPUMEPbl, BO3HUKIIM 3aTPY/JHCHHUsI IIPH OTBETAX Ha BOMPOCHI MPEIOAaBATeNsl M 00yJatOMXCs.
IpencrasieH pokiaa-pe3eHTanus MPoeKTa, BbICKa3aHo ciiaboe COOCTBEHHOE MHEHUE, IIPUBE/L
3 8 €HBI IIPUMEPbI, BO3HUKIIM 3aTPYIHEHHS IPH OTBETAX Ha BOIPOCHI MIPENOAaBaTesst U 00y4atomu
XCol.
IpexacraieHo coolLIeHHE O MPOSKTY, BbICKa3aHO c1aboe COOCTBEHHOE MHEHHUE, HE TPUBEICH
2 6 bl IPUMEPBI, BO3HUKIIM 3aTPyAHEHHS [IPU OTBETAaX Ha BOIPOCHI IIPENoaBaTelis U 00y4aronmxc
S
1 0 3agaHue He MPeCTaBICHO

5.5 nenosast urpa

l. «Tpu “Her” u ogHO “Ha”»

Cmolen uepol. MeHemkep JOJIKEH MOJOUTH K HE3HAKOMBIM JIFOJIIM M TIOJIyYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HY)XHO MNpeBpaTuTh B corjacue. Ceilnl3 NpuayMbIBaeT TPU CTPAHHbBIE
MpOChOBl WM KCIOJB3yeT NpPUMEpPhl W3 HAIIEro CHHcKa. 3aJaHue MOKET ObITh TaKUM:
MO3HAKOMUTHCS C KEM-TO U YTOCTUTH €/10H; MOMPOCUTH MOTYIATH C Uy>KOH cO0aKoii; MpeoKUTh
MOJBE3TH YEJIOBEKA, KOTOPBI HE TOJOCYET; MPEIOKUTh HE3HAKOMILY CXOAUTH B TeaTp WIH B
kade; mompocuth mpoiitTu 6e3 ouepenu U T. A. [lo ycroBUSM HUTpbl KaHAUIATHl MPUCHIIAIOT
aynuo3anucu auanoroB. Eciu Mbl 3amon0o3puM oOMaH, HampuMep y4acThe 3HAKOMBIX JIHII, Urpa
u cobeceoBaHME CUYUTAIOTCS HempoineHHbIMH. Korma dyenoBek 3apaHee IOTOBOPHIICA C
co0OeceTHUKOM, Ha 3aITUCH CIBIIIHBI CMEIIKU WM, HA000POT, OArOTOBIEHHAS PEYb.



Ilpumep. OpuH couckatenb NpeoKmi pacmatutbes «Cracubo» B «byprep Kunrey.
Kaccup, mnonpasymeBass akumto COepOanka, oOTBeTWIa YTBEpAUTENIbHO. MeHemxep,
J€MOHCTPATUBHO 3aru0asi Mayiblibl, HAYall OaroJapuTh AeBYIIKY. TOJIBKO HA BOCBMOE «CIacu00»
Kaccup cooOpa3miia, 4TO TMOKyHaTelb paclulayMBaeTcs cloBaMu, a He Oonycamu. OmnHa
paccMmesiach M CKasaia, 4yTo IMOoKa MPUHUMAIOT TolbKo «Cracnbo» ot Coepbanka. Takoii oTka3
MBI 3aCUHTAIH.

Ilonwza. 1lo utoram Urpel BICHAEM, HACKOJBKO JIETKO YEJIOBEKY B3aUMOJIEHCTBOBATH B
YCIIOBUSIX HEONPEECIEHHOCTH, TOTOB JIU OH K 0TKa3y. Eciu nonydenue otka3za O0JE3HEHHO IS
KaHauaTa, B pabote oH OyneT m30eraTh XOJIOIHBIX 3BOHKOB M MPAMBIX Mpoaax. Kpome 3toro,
9TOOBI MOJIYYUTh OJIMH TIOJIOKUTEIIBHBIN OTBET, YIaCTHUKY MPUXOTUTCS YCTAHOBHTH KOHTAKT C
HE3HAKOMBIM Y€JIOBEKOM, U MbI CJIBIILIKM, HACKOJIBKO XOPOIIIO OH YMEET ATO JIENaThy.

2. «TBl BRITASAUIIB Ceiyac. ..»

Cmvicn uepwi. ITpy onTUMANIbHO MTPOBOIUTH B HEOOIBIIOM KOJUIEKTHBE — 6-10 yenmoBex.
VY4acTHUKOB pazzienuTe Ha mapbl. J[Ba Urpoka CTaHOBSTCS APYr HMpOTUB Apyra u 3a 30 cekyH[
OIICHMBAIOT BHELIHUI BUJI «IIPOTUBHUKAy. [laiee Mo ouepeau BBICKA3bIBAIOT MPEINOI0XKEHHS O
HaCTPOCHUM OIMOHEHTa, OCHOBBIBASICh HA BHEIIHMX MpHu3HakaX. HyxHO o0patuth BHUMaHUE,
KaKo€ BbIpayKEHUE JINIa y coOeceTHIKa, KaKk OH ce0sl BE/IET, BO YTO OJIET U KaK 3Ta OJIeK/]1a CUIUT
Ha HEM, pacTpemnaHbl Ju BoJiockl U mp. CoOeceHUK MOATBEPXKIAeT WM ONpPOBEPraeT MHEHUE
MapTHepa O €ro HaCTPOCHUU. 3aTeM OHU MEHSIOTCS POJISIMHU.

Ilpumep. B urpe ydacTBOBaJ M aAMHUHHUCTPATOP TOPrOBOTO 3ajla U CIEHUANNCT 10 padoTe
c kueHTamu. [lepBast — yxosxkeHHas xeHIIuHa 45 jet, BTopas — neByiika 30 jeT, KOHQJIUKTHAs,
HO ynbiOumBas. CHayama oleHWBajia agMUHHUCTpaTop. CHEnuaaucT B ATO BpeMs YibIOanach,
MoTHpaia pPYKH 3a CIUHOHM, NOCTOSHHO OJiepruBaja Kpail BoJONa3Kd, OIycKaja IJiasa.
AnMmuHHUCTpaTOp cKazaja: «JleBymika crecHsieTcsi, OoOMTCS pa3roBapuBaThb W HAXOJUTCS B
COCTOSIHMHM cTpeccay. CrennuaaucT OpoBEPriia 3TO NPEANOI0KEHUE U OTBETUIA: «S OTKpbITa 715
qUanora M XoTena IEepBOM BBICKAa3aTh MHEHHE, IOKaszaTh pe3ynbTar». Jlanee oneHuBaia
crenuanucT: «Jlymaro, aAMUHUCTPATOPY NPUCYIIM HAJIMEHHOCTb U CTEPBO3HOCTb, IOTOMY YTO
OHa OYEHb KPACHUBO U JOPOTO OJeTa». AAMHUHHUCTPATOpP OTBETUIA: «ITO HE TaK — sI, HA00OPOT,
CTECHSIIOCh M 0010Ch ocyxAeHUs». O0e ydacTHULIBI UTPhl HE CIPAaBWINCh C 3aJ]aHUEM — HE
CMOTJIM BEPHO OLEHUTh HAcTpoeHue ommnoHeHTa. C HUMU Mbl MpOopabaThiBaId TEXHUKH
00cyKMBaHUS KJIMEHTOB.

Ilonv3a. Urpa y4uT no BHEUTHUM OCOOEHHOCTSIM OIpeIesTh HACTPOCHHE COOECEeHIKA U
MOACTpauBaThCs oA Hero. K mpumepy, COTpYIHUK MOJy4WII HPEMHUIO, PAAyeTcs U BCEM
ynbibaercs. TyT NIpUXoAUT pacCTPOEHHBIN U HEPBHBIN KIIMEHT — YJIBIOKA U IIYTKHU MPOJIaBIia eMy
HE MOHpaBsATCA. MeHemkep JOJDKEH CAepkKaTh SMOLMU U NEPEUTH HAa CIOKOMHBIA TOH, CO3/1aTh
30Hy KOoM(oOpTa, COOTBETCTBYIOIIYID HACTPOCHHUIO KIMEHTa, — TOBOPHUTH TOJBKO MO ANy,
CTapaThCsl MOOBICTpEe OTIYCTUTh MOKYHaTells, He Mpeajarath JOTOJHHUTENbHbIE TOBAPbl WM
yeiyru. Ecnu ke npojaBen BUJIUT, UTO y KIIMEHTA XOpOIllee HACTPOCHHUE, OH MOKET HOLIYTUTb,
MOJJIep>KaTh AUAJIOT, MOMPOOOBATH CAENATh HOMPOAAKY U T. I.%.

3. «OT1I00»

Cmulen uepvl. YUaCTHUKM CUIAT 3a cToJIoM. [1o ouepenu kaxaplii BBIXOJUT K BEYILIEMY U
caauTcs Bo rnase crona. [lepen yuactHukom Oenblii tuct Oymaru. Urpok mpeacTaBiiser, YTo JIUCT
Oymaru — OTO KOHKpPETHBIM KiMeHT. Bemymuii BrirodaeT My3blky. OHa MOXET OBITh
arpeccuBHasi, CIOKOIHasi, 3HEpruyHas W WUIIOCTPUPYET HACTpoeHue nokynarend. Ecmu
COTPYIHHK MPEICTaBUI JJFOOUMOTO KIIMEHTA, 3TO HE 03HAYAET, YTO y TOTO HE MOXKET OBIThH TIIOXOTO
HacTpoeHusi. MeHekep JOKEH ObITh TOTOB K IIEpeMEHaM HAaCTPOEHUS MOKymnareneil. Y4acTHUK
UTPHI MOKa3bIBaeT 3Tiof (6e3 cnoB) Ha 30-40 cekyHA, B KOTOPOM JEMOHCTPUPYET OTHOILIECHUE U
MOJXOJ K KIIMEHTY COTJIACHO €ro HacTpoeHuto. Hanmpumep, nprkuMaeT JIMCT K CEPALY U TIaJIUT,
MOKAa3bIBasi HICKPEHHEE PACIOJIOKEHUE K KIUEHTY. /lanee yuacTHUKHM BBICKa3bIBalOT MHEHUE, YTO
TPaHCIMPOBAJ IPOABELL.

Ilpumep. B wurpy BcTymuna cTapiivil COEUAIUCT OTAENA — yMHas, UCHOJHHUTENbHAS
neByiika. OHa HUKOT/Ia HE NOKa3bIBajla SMOLMMI, PEAKO IMO//1aBajlaCh Ha MPOBOKAIIMU KIIMEHTOB.



S BKITIOYMIIA arpeCCHBHYIO MY3BIKY, YTOOBI BBIBECTH e€¢ u3 ceOs. OHa MEUICHHO B3sIa JIUCT
OymMaru W BJYMYHMBO CMOTpElla Ha HEr0 HECKOJBKO CEKyH]Z. 3aTeM KHBHYJA, pacIlaKkaniach,
W3BUHIIIACH U BBINILIA U3 KOMHATHL. Ha ciieqyroniuil 1eHb s MpUriacuia 3Ty COTPYAHUILY, YTOObI
MOTOBOPUTH O €€ cpbhiBe. Ha urpe s oTMeTwia, 4TO OHA 3aKphITa M HOCHT 3MOIMU B cebe.
[IpocnymaB ee mocieaHue pasroBopel Ho TenedoHy, yOeaunach B CBOEH MpaBOTe: OHA
pasroBapuBajia Kak poOOT, MMO3BOJIsIa KIIMEHTAM YHMXKATh ce0sl — CIOKOWHO pearupoBaia Ha
HELIEH3YpHBIE CJIOBA B CBOM azipec. B mporecce 6ecepl OHa MpU3HAIACh, YTO €M TShKENo padoTarh
M3-3a TPOOJIeM CO 3J0POBBEM, HEINIB3sl BOJIHOBATHCS M IUTaKaTh. HauWmTaBIIMCh KHMKEK I1O
MOTHBAIlMM, OHA CJAEPXKHUBAJAa SMOIMU, KOTOPBIC JOCTABISIM €l JAUCKOMGOPT, IMO3BOJIsIA
KIIMeHTaM TpyOuTh. JlemoBass urpa TNOMOTJIa BBISBUTH BHYTPEHHUH KOH(MIMKT COTPYTHHIIBI,
KOTOPBIA OTPHUIATEIBHO CKa3bIBAJICA Ha pabouyem mporiecce. Mbl MperoCTaBUIIN JEBYIIKE
BHETUIAHOBBIN oTmyck. OHa cjenana ornepanuio, OTIAOXHYJa, BbIIUIA HAa padoTy M ToKazaja
OTJIMYHBIE PE3YyIbTAThI B IOMPOIAXKaX, 3a UTO TOJTyYnsIa TTOBBIIICHHE.

Ilonvza. Urpa momoraer MeHeIKepaM CTaBUTh ce0s Ha MECTO KJIIMEHTA, IPOSBIISATh 3a00TY.
[Tokymarensim 3TO HpPABUTCS, U MIPOAAXKH PACTYT».

4. «Karactpoda»

Cwmobicn uepwvl. llepen urpoil yTouHWTE, YBJIEKAeTcs JH KTO-TO U3 COTPYAHUKOB
AKCTPEMaJIbHBIMU BUJIAMH OTbIXa. TaKkuX JIIOACH cienaite HabmomaTensiMu. Eciu KOJIeKTHB
OOJIBIIION, pa3/IeNuTe YJ4aCTHUKOB HA TPYMINBI MO ISITh YENOBEK. B Havaie Wrpsl BeyIIHi
obOpamaercsi k urpokam: «lIpeacraBpTe, YTO BBl MAaCCAKUPHI CaMOJIeTa, KOTOPBIH TOTEpIes
aBapulio W yrmasl 3uMoi B TyHjpe. Bce xuBbl, kpoMe skumnaxa. [{o Omwmkaiiiei uBuIn3anum —
300 kM. Y Bac HET TpaHCHOPTA, MOT0Ja yXyJIIIaeTcs, XOJ0JAHO, HOUYb. B camoJsiere Bbl HalLIA
JIEPEBSHHBIE STUKA CO CMa30YHBIMU MaTepHaJlaMHy, JIOTIATl U MPOMBINIIJICHHBIA Ope3eHT. 3a1aya
— pemuTh, uto nenatb». Ha 3to otBoauTes 10 MUHYT. YYaCTHUKHM rpyMHIibl COBEMIAIOTCS, 3aTEM
OJIVH Y€JIOBEK 03BYUYHMBAET PEILICHHUE.

Ilpumep. Y4aCTHUKM KaXJOW IPYIIIbI IETATCSA HA JBA Jlarepsi — Te, KTO MpeJiaracT UATH
K [UBWIM3ALMH, U T€, KTO IJIAHUPYET KIaTh noMomiu. [lepBbie ommbaoTcs: OHU MOTHOHYT B
TYHJIpe, U cracaTteiau ux He HalWayT. [IpaBUibHBINA OTBET — BBIPHITH JIOIATaMU SIMY, 3a0paThCs
Tylla, HAKPBITHCS OPE3EHTOM OT HEMOTO/bl, PA3JIOKUTh KOCTEpP U3 JAEPEBSHHBIX SIIMKOB, YTOOBI
IPEThCS U JKJIaTh MOMOIIHU, TaK KaK cCaMOJIET OyIyT HCKaTh.

Ilonvza. Urpa 1mo3BoJisieT OEHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATH
pelIeHus B YCJIOBHSIX HEONPEICIICEHHOCTH, OpaTh Ha ce0si OTBETCTBEHHOCTh 3a TIpYIIILY.
Habmonaiite 3a ob6cyxnenuem. Bpl ompenenure, KTo B TpyIIe TeHEPUPYET HIEH, KTO
apryMEHTUPYET, @ KTO OTMAIYUBAETCS U PACCUUTHIBAET HA OCTAJIbHBIX. DTO MPOEKLHUS TOBEACHUS
B KOMaHJ€ OTAeNa MPOAAK.

5. «llyremecTBeHHUKN U BOMKIN

Cwmbicn uepol. B urpe yuactByer J1t000€ KOJIMUECTBO Jtofei. Beaymuii BeIOMpaeT yeTbipex
BOXKJIEH, KOTOphIE >KUBYT Ha OCTpoBe. K HMM mpuruibiBaeT Kopabib ¢ MyTelIeCTBEHHHUKAMHU.
Benymumii naer myremecTBEeHHMKAM HMHCTPYKUHIO: «Bac cbendr, eciii He JOTOBOPHUTECH C
Boxkaem». Jlnsg 10 myremecTBeHHUMKOB BbiaenuTe 5-10 MHHYT. Y KaXIOrO BOXIA TOXKE
uHcTpykuus. Hanpumep, y nepBoro: «OCTaBiit0 U HE CheM TeX, KTO MPOJIEMOHCTPUPYET MOJIb3Y
CBOEro npeObIBaHUSI Ha OCTpoBe B IUdpax». Y BTOporo: «OCTaBiO Te€X, KTO YOeIUT MEHS B
0€30MacHOCTH UX MPEObIBaHUS HA OCTPOBE IS MEHS U MOETO TJIEMEeHN». Y TpeThero: «OCcTaBiito
T€X, KTO MIPOJIEMOHCTPUPYET MHE YBaXKEHUEY. Y 4eTBEpTOro: «OCTaBiko TOro, KTO IOKAXKET, YTO
OH CBOM U€JIOBEK ISl TUIEMEHM.

Ilpumep. Tlocne crapta Wrpsl MYTEHMIECTBEHHUKH  JIEMOHCTPUPYIOT  HaBBIKU
neperoBopiuka. OOBIYHO OHM JIOMYCKAIOT OIMIMOKU: HE Y3HAIOT MOTPEeOHOCTH BOXKACH, a
MpeAIararoT IpOoIyKT, KOTOPBIA MPo1aeT KoMmnaHus. Eciii BOK/110 HE HpaBUTCS NMPEUIOKEHUE, OH
MoOTaeT rojioBoi. COTpyIHUKH MpeAJIaratoT Apyrue BapuaHThl: «Eciu He Hy€eH MOJIOTOK, KYITUTE
nepdopatopy, «i caenaro ckuaky», «Bo3pMuTe B paccpouky». Boxap Mmpojoikaer MoOTaTh
TOJIOBOM M MPOSIBIATH HENOBOJBLCTBO. COTPYIHHUKH AYMAIOT, YTO €lle MNpeAsioxuTh. KTo-To
cnpamuBaeT: «4to Tebe Hamo, BOxAb?». ToT, Hampumep, oTBeyaeT: «MHE HYXKHO, YTOOBI ThI



MIPOSIBIII KO MHE YBaJKeHUE». [[yTenecTBeHHUKH BOCIIPUHUMAIOT 3TO MO-pasHomMy. OJTHU JyMaloT,
9TO BOXK/Ib H3CBACTCS, U HUUETO HE IPEIINPHUHUMAIOT, IPYTUE UCIIONB3YIOT 3TY HHPOPMAITUIO —
KIIQHSFOTCS, TOBOPSAT JIACKOBBIE CiioBa. Koraa BpeMs 3akaHUYMBAETCS, YaCTh MMyTEHICCTBEHHUKOB,
KOTOpbIE HE JOOWINCH pe3yibTara, MOTHOAIOT, JPYTUe BBDKHMBAIOT, €CIH JOTOBOPHIIMCH C
BOXIAMMU. ITociae ur PBI YHACTHHUKU ACTIATCA BIICHATICHUSAMM. BO)KIII/I 06TJSICHSIIOT, KaKue OI_HI/I6KI/I
AOIMYCTUJIM MYyTCIICCTBCHHUKH. Te, KTO BBDKHJIM, paCCKa3bIBAIOT, YTO IIOMOIJIO UM JOTOBOPUTHCA
C BOXIsSIMU.

Ilonwb3a. C MIOMOIIBIO UTPHI PYKOBOJHUTEIh OLIEHUBACT YMEHHE MECHEDKEPOB OIPEICISITh
noTpeOHOCTH KiMeHTa. MOXHO y3HaTh, CIIOCOOEH I COTPYAHUK NPU3HABATh M HCIPABIATH
OHII/I6KI/I, YMECT JIM CJIbIIIATh CO6CCCIIHI/IK3,, HOI[6I/IpaTI> HHI[HBHI[yaHBHBIﬁ moaxoJ K MoKyImareJIto,
a HE UCIOJIb30BaTh MIAOJOHBD.

Kpamxue memoouueckue yxazanus

JlenoBeie Urpsl 00JIeTYarOT Tporecc oOyueHus nepconana. MueiMu cioBamu, oOydeHue
MMpOUCXOJUT B XOAC BSaI/IMOI[CfICTBI/ISI YYaCTHHUKOB, HCIIOJB30BAHUA IIPaBUJI, HI'POBBIX
KOMITOHCHTOB, a TAK)Ke yIacCTHsI CAMOTO MHCTPYKTOpA.

IlIxana oyenxu
Ornenka bamer Ornmcanue
CTyneHT poJIeMOHCTPHPOBaN CPOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHIINH, OOHAPYXK
W BCECTOPOHHEE, TITyOOKOe 3HAaHHE Y4eOHOro MaTepHala, CBOOOIHO OIEepPHPYET NMPHOOPETCHH
5 5 BIMHU 3HAHWSIMH, YMEHUSIMU, IPUMEHII X B CHTYaLlHOHHOM 3aJ1a4ye U MpPeIOKII HECKOIBKO Ba
PHAHTOB PEIICHHUH, apryMEHTUPOBAHHBIX CCBIIKOH Ha HOPMATHBHBIE aKThI WIIH PO ECCHOHATTh
HBIH OIBIT.
CTyIeHT poIeMOHCTPHPOBaI CPOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHIINH Ha 6a30BO
M YpOBHE: OCHOBHBIE 3HaHHsI, yMCHUsI OCBOSHBI HO JIOIYCKAIOTCSl HE3HAUUTENIbHbIE OIIHOKH, HEe
TOYHOCTH, 3aTPy/IHEHUsI IPH MIEpeHOCe 3HAHNUI U YMEHUH HECTaHAAPTHBIE CUTYAIH, IPETyCMO
TpEHHBIE B 33/1aue. AJITOPUTM IPEeyCMaTPHBAET OTHO PEelICHHE.
CTyneHT IeMOHCTPHUpPYET C(OPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETCHIIMIT Ha 6a30BOM yp
3 3 OBHE: B X0/I¢ PEILICHU 33/1a4H JIOITyCTHI 3HAUYUTEIIbHbIC OIIMOKH, TIPOSIBUII OTCYTCTBUE OT/AENb
HBIX 3HAHHMH, YMCHUH, HABBIKOB 110 HEKOTOPHIM AVCIUIIIMHAPHBIM KOMIIETEHIHSIM.
CTyneHT IeMOHCTPHUpPYET COPMHUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIIETEHIINI Ha YPOBHE HIDK

2 2 € 68.30BOF0, TNIPOSBIIAIETCA HEAOCTATOUYHOCTDH 3HaHHfI, yMeHHfI, HaBBIKOB U IIPEAJIOKUIT HerO(I)eC
CUOHAJIbHOC PCLICHUE CI/ITyaHI/IOHHOﬁ 3aJa4u.
1 1 I[chnnnnﬂapﬂme KOMIICTCHIUN HE C(I)OpMI/IpOBaHLI. HpOﬂBJ’IfICTCfI TIOJTHOE WJIN NMPAKTHYECKHU IT

OJIHOC OTCYTCTBUE 3HaHHfI, yMCHHﬁ, HaBBIKOB. 3aJ1aya He peuicHa.

5.6 IIpumepsbl TECTOBBIX 3aJaHU I

IIpumepHbIii IepevYeHb TECTOBbIX 3aJaAHMI:
1. JHons xomnaHuu uiau OpeH/ia o OTHOIICHHIO K JI0JIE TJIABHOTO KOHKYPEHTA - 3TO

a)  OrtHocuTenbHAas J0JS PhIHKA
06) Perpeccus

B) Emxocth

r) Oxsar

1. Teopnﬂ, COorJjiIaCHO KOTOpOfI BCC TOBApPbI U PBIHKU 3a BPpEMs CYIICCTBOBAHUA ITPOXOIAT
NOoCJICA0BATCIIbHO YE€TBIPEC OCHOBHLBIX JTalla:

a)  JKu3HCHHBIN UK

6) LMKINYHBINA aNTOPUTM
B)  Teopus Macnoy

r)  MapkeTHHr-MUKC

1. Bawm nopyueHo pa3paboTaTh KOMMYHHKATHBHYIO IPOTPAMMY B PAMKaX OTKPBITHS HOBOTO
HanpasseHus - "Ha kpaii typenkoro Csera". C yero Bsl HauneTe?



a)  Ompenento 1EJIEBYIO ayAUTOPHUIO
0) BriOepy KaHATBI KOMMYHUKAIIUU
B)  Omnpenento Or0KeT
r)  Cosnam obpaieHue

1. Tlone crpareruii B3aMMOOTHOLLIEHUH ¢ MOCTOSSHHBIMU KJIMEHTaMH BKJIIOYaeT B ceOs 1Ba
BHJIA aHAJIN3a KIIMEHTOB. BaM 1aHO 3a1aHue OT PyKOBOACTBA: CACIIANTE aHAIU3
KIIMEHTCKOM 0a3bl U MPOPAHKUPYNUTE UX 110 CTETIEHH BAXHOCTH (MIIN
IIPUBJIEKATEILHOCTH) U 110 CTaIMsM B3auMOOTHoIIeHui. Kakoi tun ananusa Bel Oyaere
MIPUMEHSTH?

a) Kiaccuduxkaiuio B 3aBUCUMOCTH OT IIPHUBJICKATEIILHOCTH
6) Kiaccugukanuio B 3aBUCUMOCTH OT PETYISIPHOCTHU 3aKyIOK

1. Beigenute 4 KIIIOYEBBIX KaU€CTBA TYPYCIYTH, BbI3bIBAIOIINE OCHOBHBIE CJIOKHOCTH B
rpoLecce B3auMOAECUCTBUA ¢ IOTpeOUTENeM B Typu3Me (KIIrodueBas cieliuduka
MPOJIAKH):

a)  Heocs3zaemocts

06) Hepa3psIBHOCTH MPOU3BOJICTBA U TOTPEOICHUS

B) M3meHuuBOCTH KauecTBa

r) HecnocoGHOCT K XpaHEHUIO

n) HeanexBaTHOCTH

e) HeBo3moxxHOCTB peann3anuu

k) HecocrosTenpHOCTD

3)  HeBo3MOXHOCTH mepenadn

Kpamkue memoouueckue yxazanus

Jlns oTBera Ha BOMPOCH TecTa HEOOXOIUMO O3HAKOMHUTCS C TMpe3eHTalMend K
COOTBETCTBYIOIEH TEME, COJIep:KaHneM HEOOXOIMMBIX Pa3/ieJIOB B OCHOBHOM U JOMOJHUTEILHOMN
JTUTEepaType U3 NepeyHsl HCTOYHUKOB, IPUBEICHHBIX B pabouei mporpaMme IUCIUTIIHHBIL.

LlIxana oyenxu

l?aueﬂ bannst Onucanue

5 10-15 13 00IIEro YuciIa BOIPOCOB TECTUPYEMOro MOAYIIS IIPaBHIIbHbIE OTBETHI JaHbl Ha 96-100% BonpocoB
4 8-10 13 o0ILIero Yucia BOIPOCOB TECTUPYEMOro MOAYIIs 1aHO 75-95% npaBHIIbHBIX OTBETOB

3 6-8 13 o0ILIero Yucia BOIPOCOB TECTUPYeMOro Moayisi 1aHo 50-74% npaBHIIbHBIX OTBETOB

2 4-6 13 o0ILIero Yucia BOIPOCOB TECTUPYEMOro Moayiisi 1aHo MeHee 50 % npaBHIIbHBIX OTBETOB

1 0-5 13 OOIIEro YKCIa BOIIPOCOB TECTUPYEMOro MOLyIs 1aHO MeHee 30 % NpaBUIIbHBIX OTBETOB
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