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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbto ocBoeHust OUCHUILUIMHBI «B3aumojeiicTBue ¢ moTpeOuTENsIMH B TypU3ME U
WHAYCTPUU TOCTEIPUUMCTBAY SIBISIETCS (POPMUPOBAHUE KOMIUIEKCHBIX TEOPETUICCKUX 3HAHUN U
MPAKTUYECKUX HABBIKOB, HEOOXOAUMBIX Uit 3(PQEKTUBHOTO Ipolecca MPOIABUKECHUS U
peaM3anuy TYPIPOIYyKTa, OCHOBAHHOTO Ha OIICHKE MOTPEOUTENHCKOTO PhIHKA, KOHKYPEHTHOU
Cpelibl, KAUECTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHHEM KOMMYHUKATUBHBIX U HH(POPMAILIMOHHBIX
TEXHOJIOTHM.

3a/ia4i OCBOCHHUSI TUCIUTLINHBI:

- chopMUPOBAaTh CHCTEMHBIC 3HAaHHUA OO0 OCHOBAaX TYPUCTCKOTO W TOCTHUHUYHO-
PECTOPAaHHOTIO MapKETHHTa;

- chopMHUPOBATh YMEHUs OIEHKH MOTPeOUTENel, KOHKYPEHTHON Cpelbl U TYPUCTCKOTO
POJIYKTa;

- chopMupoBaTH YMEHHUS HCIOJB30BATh COBPEMEHHBIC TEXHOJIOTHH B3aUMOJICHCTBUS C
NOTPEOUTENIMU B MHAYCTPUU TypHU3Ma U TOCTUHUYHO-PECTOPAHHOT0 OU3Heca;

- chopMHpOBaTH HABBIKK BIIAJICHUS] COBPEMEHHBIMH TEXHOJOTUSMU TMPOIAXK TYPIPOTYKTA
U onpenenacHus ux 3peKTUBHOCTH.

[TnaaupyeMbIMu pe3ysibTaTaMi OOYYCHHUS TI0 TUCIHUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MIaHupyeMbIX pe3ysbTaToB OOyYeHUS MO JUCHUILUIUHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMd OCBOCHUS 00pa30BATEIBLHOW IPOTPaMMEI,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y4YEeHUS TUCIUILTHHBI (MOTYJIs)

PesynbraTel 00y4yeHuUs 1O AUCIUIUINHE
Kon u Konn
Hazpanue (opMynpoBKa
OIIOII BO, (opmynposka HHIUKATOpa Koz
COKpaIlICHHOC KOMIIETEHITUHU NOCTHKCHUA pe3yiib DopMyNnHpOBKa pe3ynbTaTa
KOMIIETEeHIIUN
TaTa
43.03.02 IIKB-2 : Cnoco6en | ITIKB-2.2x : PJ13 3HaHUE | TEXHOJIOTMH M OOIIHe
«Typusm» | paspabarbiBath 1 Opranusyer 3aKOHOMEPHOCTHU CHCTEMBI
(b-TY) NIPUMEHSITh IPOJAXKY IIPOJAXK B TYPUCTCKOM UHyCTPUHU
TEXHOJIOTUU TYPUCTCKOIO P14 | Ymenue | BEIOMpATh U IPUMEHSTH
00cIyKUBaHUs POAYKTa U 3¢ pEeKTUBHBIE TEXHOJIOTHU
TYpPHUCTOB C OTJENBHBIX MIPOaX; UCIOIH30BATH
HCTIONb30BaHUEM TYPUCTCKHUX KOMMYHHUKaTHBHbIE U
TEXHOJIOTUYECKUX | yCIyT HHPOPMALMOHHBIE TEXHOJIOTHU
u IIPH peanu3alui TypUCTCKOTO
nHpopMannoHHo- HPOAYKTa;
KOMMYHHUKATHBHBIX PS5 HaBbik | orieHMBaTh PHIHKH COBITA,
TEXHOJIOT Ui moTpeOuTeNeH, KINESHTOB,
KOHKYPEHTOB B TYPUCTCKOI
HUHAYCTPHUH, IPUMEHSATh
HHCTPYMEHTHI YIPaBJICHUS U
KOHTPOJISl KaueCTBa MPOAYKIUH U
YCIIYT TYPUCTCKOH AEATEIbHOCTH
[NKB-2.3x : PA1 | Ymenue | BBIABISATH MOTPEOHOCTH
Bener noTpeoduTes, paboraTs B
[IEPErOBOPHI € ""KOHTaKTHOM 30HE"
MapTHEpamH, P12 Hasrik | TexHmkoii 6ecenpl ¢
COTJIaCOBEBIBACT MOTpPEeOUTETIEM TYPHCTCKOTO
YCIIOBHSA MPOAYKTa
B3aUMOJACHCTBHS | PJI3 3HaHWE | TEXHOJIOTMH M OOIIHe
110 peau3alii 3aKOHOMEPHOCTH CUCTEMBI
TYpUCTCKHUX MPOJIAXK B TYPUCTCKON UHIYCTPUU
IPOAYKTOB




B mpouecce OCBOCHMS IHUCLMIUIMHBI pELIAIOTCA 3aJadd BOCIHUTAHMUS TapMOHHUYHO
pPa3BUTOM, MATPUOTUYHON M COLMAIBHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-HCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC

B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnuTarteabHbIe 321240

DopMUpPOBaHUE LICHHOCTEH

eneBble OpUEHTHPHI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

Bocnuranue yBaxkxeHus K ICTOPUU U
kynsType Poccuun

Bzaumonomoris u
B3aMMOYBayKE€HUE

AXTUBHas >KU3HECHHAS o3unuAa

®opMupOBaHUE

AyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

BocnuTanue 4yBcTBa 10Jra U
OTBETCTBEHHOCTH TIEpe]] CEMbel U
00IIIeCTBOM

I'ymanuzm

BHuMaTeIsHOCTH K JCTalIsIM

®opMHpoBaHHe HAYYHO

o0 MUPOBO33PECHUA U KYJbTYPbI MBIIIJICHUSA

(I)OpMI/IpOBaHI/Ie OCO3HaHUuA ICHHOCTH
HAyYHOI'0O MUPOBO33PCHUA U KPUTHUICCKOI'O
MBIIJICHUA

EnuncrBo HaponoB Poccun

KynbpTypHast HICHTHIHOCTB

@dopMuUpoBaHNe KOMMYH

HKATUBHBIX HABBIKOB U KYJIbTYPbI OﬁlIIeHI/Iﬂ

DopMUPOBaHUE KYJIBTYpPbl NMCBMEHHON

Bzaumonomonis u

NHnuBuayanbHOCTh
pcin 1 ACJI0BOI0 O6H.[€HI/I$I B3aNMOYBaKCHUC
2 Mecto qpucuuniaunbl (MoayJsi) B ctpykrype OITOIT
HucuunnuHa «B3aumopaeiicTBue ¢ mHOTpeOUTENsIMH B Typu3Me€ U UHAYCTPUHU

TOCTCTIPUUMCTBA» OTHOCHUTCH K 3JICKTUBHBIM OTUCHUILIMHAM yqe6Hor0 I1J1aHa.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0veM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, MPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O01mas Tpy10€MKOCTh JTUCITUATIITUHBI

Tpyno- O0BeM KOHTAKTHOI paboTHI (Yac)
€MKOCTb
Cemectp
HaszBanue dopma Yacts (0D0) Breayu- dopma
OIIOoIT o0yue- WU Kype AynutopHast YA CPC aTrec-
vII TOpHas
BO HUS (3P0, (.E) Beer Taluu
0300) = cere
nek. | mpak. | sab. A | KCP
43.03.02 300 b1.]IB.B 4 4 13 4 8 0 1 0 131 €]
Typusm




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) s 3@0

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TEeKyIIero KoHTpoJs st 300

Kon pe- Koi-Bo acoB, oTBeicHHOE Ha
Ne Ha3zBanue TeMbI 3yJIbTaTa
00y4eHUs

dopma
Jlex [pakr JIa6 CPC TEKYLIEr0 KOHTPOJIS

CyIIHOCTb U collepKaHue
TYPHCTCKOTO ¥ TOCTUHUYHO-
1 | pectopaHHOTO MapKETHHTA. PI3, P14 1 2 0 32 Huckyccun / acce
CoBpeMeHHas KOHIICTILHS
MapKETHHTa.

KomruiekcHble nccinenoBaHus
PBIHKA YCIIYT.
KonkypeHTococo6HOCTh 1 [Toaroroska
MyTH €€ MOBHILICHNSA. AHATU3 PI3, 1 2 0 26 MYJIBTUMETUNHBIX
noTpeduTenei ycmyr P14, P15 MIPe3EHTAIHIH,
NpeIIpUATHI TypH3Ma U CHTYallMOHHEIE 3a/1auH
TOCTHHUYHO-PECTOPaHHOTO
Ou3Heca .
CymHocTs TOBapa B
MapketuHre. Llena kax
MHCTPYMEHT MapKETHHTA. PA3, CutyaloHHbIe 3a1aHN,

3 1 2 0 38
ToBaponBuxeHue, COBIT U P4, PS5 3amanus OYK Moodle
CEepPBHC B MapKETHHI OBOI
JIeSTeIILHOCTH.
MapkeTHHroBbIE
KOMMYHHKAIIUU Ha
HpEeINPHUATHIX TypU3Ma H
TOCTUHHYIHO-PECTOPAHHOTO
4 | cepBuca MapkeTHHTOBOE
IUTAaHUPOBAHUE Ha
npennpuatii OpraHusanus
MapKeTHHTOBOIl A€ TeNEHOCTH
B NIPENPUSITHH.

Hroro mo Tadauie 4 8 0 131

P/1,
P/12, Kelic-3aayda, 3aJaHus
PJ13, OVYK Moodle

P4, PS5

4.2 Coaep:xanue pa3aeaoB U TeM JMCUUILIMHBI (Moay.as) uis 3P0

Tema 1 Cywnocms u coodepocanue mMypucmcko20 U 2OCMUHUYHO-PECTOPAHHO20
mapremunea. CoepemeHnas KOHYenyus MapKemuHea.

Conepxxanne Tembl: [IpenMer W coaep)kaHue MapKeTHHIa Kak 0a30BOM (QyHKIMH
MEHEIP)KMEHTA, €r0 POJIb B ppIHOYHON SKOHOMHKE. OCHOBHBIE (DYHKIIMHU U IPUHIUITBI MAPKETUHTA.
[lenu u 3a1aun MapKeTUHTOBOM JiesiTebHOCTH. OCOOEHHOCTH MapKETHHTa MPEeNPUATHI Typu3Ma
51 TOCTHHUYHO-PECTOPAHHOTO OusHeca. Konnenmun MapKETHHIa: KOHLICTIIIHS
COBEPILIEHCTBOBAHUS  NPOM3BOJICTBA,  COBEPIICHCTBOBAHMSA  TOBapa, HMHTEHCHU(pHUKAIMU
KOMMEpPYECKHX YCHUJIMM, YIOPaBICHUS MAapKETUHIOM, COLMAIbHO-3THYHOTO MAapKETHHTa,
CTPATETMYECKOr0 MAPKETUHTA, JTATEPAIBHOIO MAPKETUHTA.

@®opMbl U METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
texnonoruu: Jlexmus: Tema 1 DVK, Ilpaktuka: ywgactue B [luckyccuu / scce, I'pynmnoBsie
TEXHOJIOT M.

Bunel camocTosTENBHON NMOATOTOBKM CTYIEHTOB IO TeMe: 3ajgaHus no teme 1 OVK
Moodle, TectupoBanue st caMOIPOBEPKH 1.



Tema 2 Komnnexcuvie ucciedoganus pvinka yeaye. Konkypenmocnocobnocms u nymu ee
nosviuieHus. Ananuz nompeoumereti yciy2 npeonpusmuii mypusma u 20CMuUHUYHO-pecmopaHHo20
busneca .

Copepxanne Tembl: [loHSTHE MAapKETMHTOBBIX HCCIEAOBAaHUHM, KIacCH(pUKAIUS
MapKETUHTOBBIX MCCIIEJOBAHUH B 3aBUCIMOCTH OT LI€JI€H, METO/I0B, CYOBEKTOB MAPKETHHIOBOTO
anHanuza. [Ipouecc mpoBeeHUs MAapKETUHTOBBIX MCCIIEJOBAHUM: 1€, 3a7a4, (POPMbI, METO/BI.
Bungsl mapkeTuHTroBOW HMHGOpMANIMKM TpPU TPOBEIEHUH MApPKETHHIOBBIX HCCIICIOBAHHIA:
nepBUYHas W BTOpu4Has uHPopMmaius. Meroabl omnpeneneHUss o0beMa U KaueCTBEHHBIX
nokasareJsei BbiOopku. Omnpenenenue tuma BeIoOopkr. O6paboTka MapKETUHTOBOM HH(POpMAIIUN:
METOJIbl CUCTEMAaTH3aluH, Ta0yIupoBaHus, TPyNnupoBKu. [IoHATHE KOHKYPEHTOCIIOCOOHOCTH.
KOHKYpeHTOCTIOCOOHOCTh MPEANPHUATUS U KOHKYPEHTOCIIOCOOHOCTh TOBapa. MeTonbl OLEHKH
KOHKYPEHTOCIIOCOOHOCTH:KaUeCTBEHHbIE M KOJHMYeCTBEHHbIE  (9KoHOMHueckue). Ilytu
MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEINPUSATHI Typu3Ma U TOCTHHUYHO-PECTOPAHHOTO
ousneca. Ilpomecc mnpunsTUs pemeHUs O MOKynke. DakTOpbl, BIMAIOIIME HA TOBEICHUE
KOHeyHOoro motpedurens. OueHka moTpeOHOCTEH ¢ MO3UIUM MOTHUBAIMH, MOTPEOUTEITHCKOTO
MOBEICHUA M paluoHanbHOro mnotpednenus. Kiaccuduxamus mnoTpeduTeneit B TypU3Me.
HccnenoBanue nporecca MpUHATHE PEUICHHUS O TIOKYIIKE B TYPU3ME U TOCTUHUYHO-PECTOPAHHOTO
Ou3Heca.

@®opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIC
texHonoruu: Jlekmusa: Tema 2 DOVK, Ilpakrtuka: IIpoektHass TtexHonorus, ['pynmnossie
TEXHOJIOTUH, 3alUTa MYJIbTUMEINHHBIX MPE3CHTALINH, PEIICHHE CUTYallMOHHBIX 3a7ad.

Bunel camocTosiTenbHON MOATOTOBKH CTYAEHTOB IO TeMe: 3amanus mno teme 2 OVYK
Moodle, TectupoBanue 1st CAMOIIPOBEPKH 2.

Tema 3 Cywrnocmv moeapa 6 mapkemunee. Llena kax uncmpymenm MmapkemuHed.
Tosapoosudicerue, cobim U cepeuUC 8 MAPKEMUH2OBOU OessmelbHOCMIU.

Copepxanue Tembl: [loHATHE 1 ypOBHU TOBapa B TypU3ME U UHAYCTPUU TOCTEIPUUMCTBA!
¢du3nveckue CBOIMCTBAa TOBapa, YAOBJIETBOPEHUE MOTPEOHOCTH TOBAPOM HIIM YCIYroW, TOBap
(ycnyra) B peaibHOM HCIIOJTHEHHH, TOBAp ¢ mojkperienneM. OcoOEHHOCTH yCIyry Kak TOBapa.
[TonsiTHie XM3HEHHOTO IMKJIAa TOBapa, ATambl KU3HEHHOTO IHKJIA B TypuU3Me U TOCTUHUYHO-
pecropanHoM Om3Hece. lleHa kak sieMeHT KoMIulekca MapketuHra. llpomecc pa3zpaboTku
cTpareruii nienoodpaszopanusd. Llenu neHo0OpazoBaHus: MaKCUMU3ALUA CObITAa, MAaKCUMU3AIIHS
npuObLUIN, BDKUBaHUE. BapraHThI IEHOBBIX CTpaTEeTUi Ha 3Talle >KU3HEHHOTO IMKJIA IPOAYKTA.
@DakTophl 3TACTMYHOCTU CIIpOCa MPH HCIOIH30BAaHUM METOAa MOTPEOUTETHCKON OILEHKH.
Hcnionb3oBanue CANHNYHOT O ITOKa3aTeIIsA KOHKypeHTOCHOCO6HOCTI/I 110 IICHEC IPH UCII0JIb30BAHHUHU
MeTOJla KOHKypeHTHoro aHamu3a. [luddepeHnmanus 1eH Ha TYpUCTCKME M TOCTHUHUYHO-
pecTopaHHbIe TPOIYKTHI U YCIyTH. CYITHOCTH COBITOBOM NEATEIHOCTH NPEINPUATAN TypU3Ma U
WHAYCTpUU TocTenpuuMcTBa. DOpMHpOBaHUE COBITOBOWM CTpaTeTWH MPEANPUATHS Typu3Ma U
TOCTHHUYIHO-PECTOPAHHOTO cepBHca. KaHambl pactipoCTpaHEHUs TYPUCTCKUX TOBApOB U YCIIYT,
ypoBHU KaHanoB.CmocoObl © MeToabl peanu3anuu (cObiTa) Typnpoaykra. Cucrema
pactpeacsiCHud B MHAYCTPUHU I'OCTCIPUHUMCTBA.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHUHU: .HGKHI/II/I, IMPAKTUYCCKUC 3aHATUSA.

Bunel camocTosTENbHON MOATOTOBKH CTYAEHTOB MO TeMe: 3amanus mno teme 3 DVYK
Moodle, TectupoBanme st CaMOTIPOBEPKH 3.

Tema 4 Mapxemunzogvle KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U 20CHMUHUYHO-
pecmopanno2o cepsuca Mapkemunzogoe naanuposanue Ha npeonpusmuu OpeaHuzayus
MApKemuH20801U 0esimeIbHOCMU 8 NPEONPUSMUL.

Conepxxanne Tembl: [loHSITHE  MApKETHMHTOBBIX KOMMYHHUKAIIMi B TypHU3ME.
Knaccugukanus MapkeTHHIOBBIX KOMMYHUKAIIMM B 3aBUCMMOCTU OT LIE€IH, CPEICTB IMepenayu
uH(pOpMaIH, KU3HEHHOTO IMKJIa MPOAyKTa U T.A. Peknmama: BuAbI, (QyHKIHH, TpeOOBaHUS K



pexname. OpraHuzanus peKJIaMHOM JeATeNTbHOCTH B KommaHud. [lpoiecc pexiaMHOTO
wianupoBanus. Onenka 3¢ dekTuBHOCTH pekiaambl. CTUMYIHpPOBaHKUE CObITA U IMYHBIE TPOJAXKU.
@DopMBI, METOJBI, OCOOECHHOCTH TMPOSBICHUS HAa MPEANPUATUAX Typu3Ma W TOCTHHUYHO-
pecTopaHHOro cepBuca. Pojb MapKeTHHTOBOTO IJIAHUPOBAHUS B COLUAIBHO-DKOHOMHUYECKOM
MJIAaHUPOBAHUM MPEANpUITHS. BUabl MapKETHHIOBOTO IJIaHA: TIEPCIIEKTUBHOE (CTPATErMUECKOE)
U TaKTHYECKOe Iu1aHupoBanue. Kinaccudukanus MapKeTHHIOBBIX CTpaTETUi.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
texnonoruu: Jlekuus: Tema 4 DVK, Ilpaktuka: [IpoekTHas TEXHOJIOTUS, PEIICHUE KeHc-3a1a4.

Buabl camoctosTensHON MOJATOTOBKH CTYAEHTOB 1Mo Teme: 3ananus mno teme 4 OVK
Moodle, TectupoBanwue 1151 CaMOTIPOBEPKH 4.

5 Meroauyeckue YyKazaHusl JAJIs1 OOYYAIOIIMXCS MO0 HU3YYEHHMI) W Ppeau3anuu
AUCHHUIIMHBI (MOZYJIs1)

5.1 Meroanyeckue peKOMEHAANUH OOYYAIOIIUMCA MO0 M3YYeHHI0 IMCHUILUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

Kparkune MeTogu4eckue yKasaHus 10 NOATOTOBKe K CECMHHAPCKUM 3aHATHAM:

VYcnemHoe 0CBOGHUE AUCHUILIMHBI TIPENoIaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUSAX ayJUTOPHOM (OpPMBI: JIEKIMM U IPAKTUKH, BBIIOJHEHHE aTTECTallMOHHBIX
MepOonpHUATHIA, 3P PEKTUBHYIO CAMOCTOATENBHYIO paboTy.

B rmpouecce u3ydeHus AUCHUIUIMHBI CTYAEHTY HEOOXOAMMO OpHEHTHPOBAThbCA Ha
CaMOCTOSITENIbHYI0 TMPOPabOTKYy JIEKIIMOHHOTO MaTepuaja, IOATOTOBKY K IPAKTUYECKUM
3aHATHSAM, HAIMCAaHUE AHAIUTUYECKOIO HCCICIOBAaHUSA, BBINOJIHEHUE MYJIBTHUMEIUNHBIX
IIPE3CHTAlUM, PEIIeHHEe Kehc-3aaul, CHUTYallMOHHBIX 3aJa4, CaMOCTOSITEIbHOE H3y4YEHUE
HEKOTOPBIX pa3leNoB Kypca.

Jliig npoBeieHNs 3aHATUH JIEKIIUOHHOTO TUIIA CIIOJIB3YIOTCS y4eOHO-HAIJISIHbIE TOCOOUS
B (¢opme: TMpe3eHTALMOHHBIE MaTepHalbl, ayAuo/BUAEO-MaTepuaibl, o00ecreunBaroye
TEMAaTHYECKHE WLIOCTPALMH, COOTBETCTBYIOLIUE TEMaM JIEKLIUW, TPEACTABICHHBIM B IIYHKTE 5
Hactosmeit PI1/I.

MeTtoauyeckue peKoMeHAAlMHU 10 00ecreYeHNI0 CAMOCTOSATEeIbHOI padoThI

TpeboBanus 1Mo TekyieMy KOHTPOJIIO:

[IpakTHueckue 3aHATHUS TPOBOASTCS MO OTIEIbHBIM TeMaM JUCUUILINHBL OlleHHBaHHE
OPOUCXOIUT B opMe AucKyccuu/acce. s MOATOTOBKM K CEMHUHApY, CTYJIEHTY HEOOXOIUMO
W3Y4YUTh MaTEpUaJl PEKOMEHIOBAHHBIX HCTOYHUKOB

IIpumepHsbie TeMbl npeacrasiaeHsl B POC.

TemaTnka MyJbTHMeIMAHBIX NPe3eHTALUH

MuoausaiiH rocTenpuuMcTBa TYPUCTCKOTO IPEITPUSITHS.

Nmumx (utanupoBanue, GopMUPOBAHUE, TIPOABMKEHNE) TYPUCTCKOTO IPETPUSTHSL.
WMHHOBAaLIMOHHBIE METOIBI CTUMYIMpOBaHus crpoca B MI'uT.

Toprosas Mapka TYpUCTCKOTO MTPEANPHUATHSL.

Hcnons3oBanue cucreMHoro ausaitna B UI'uT.

[Tpotmecc 06paboTkn MHPOPMAIIUK TOTPEOUTENIEM 1 €r0 MAPKETHHTOBOE 3HAYCHUE.
Bocnpusitre, ero KOMHOHEHTHI M pojib B 00paboTKe HHPOPMALIUU TOTPEOUTENIEM.
XapakTepUCTUKHU CTUMYJIOB M UX HCIOJIb30BAaHUE B BOCIPUSITUH MaPKETHHT OBBIX
COOOIIeHUH.

9. VYmnpaBieHne SKCIO3UINEH 1 BHUIMaHUEM B TOTPEOUTETECKOM BOCTIPUSITHH.

10. dakTopbI UHTEPIIPETALIMM MAPKETUHTOBBIX COOOIIEHU.

11. Metobl yciioBHOM pediiekcuu B 00y4eHUH MOTpeOuTeNeH.

12. MeTtoibl KOTHUTUBHOTO O0YYEHHMS, METO/I MOJICIIMPOBAHUS U UX UCIOJIb30BaHUE.
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13. OcHOBHBIE XapaKTEPUCTUKHN O0yUCHHS TOTpeOUTENEii.

14. TlamsiTh, €€ BUIBI U UCIIOIH30BAHUE B MAPKETHHTOBBIX COOOIICHUSIX.

15. Cxema motuBanuu. MOTHBEI OBEIEHUS TIOTPEOUTENCH, X BUJIBI U UCTIOJIH30BAaHUE B

16. mapkeTuHre.

17. MHOkeCTBO MOTUBOB M MOTHUBAIIMOHHBIN KOH(JIUKT: HUCIIOJIb30BAHHUE B MTPOIBUKCHUH

18. TroBapa/ycnyru/unen.

19. JIngaHOCTH U €€ 3HaYCHHE B MOTPEOUTEIHLCKOM TIOBEICHUH. DMOIIUU U MX UCTIOJIh30BaHUE
B

20. MapKeTuHTE.

21. ) Ku3HEeHHBIN CTUIIb TOTPEOUTENICH B €r0 MOJICIIH.

22. ndopmManoHHbIe TEXHOJIOTUN B MAPKETUHTE MIPOIAXK.

23. CeTeBOl MapKETHHT MTPOJIAXK.

Kparkue MeToanyeckue yKazaHus:

Metoanyeckre pPEeKOMEHJAIMH MO0 CaMOCTOSTENIbHON IMOATOTOBKE TOKIAA0B B (hopme
MIpE3EHTALH:

JlokJa TOKEH COCTOSITh M3 BBEICHHUS, OCHOBHOM YaCTH 1 3aKJIIOUCHHS, OOITUM 00bEMOM
5 — 7 mevyaTHbIX CTpaHML, POJODKUTEIIBHOCTBIO He Oosiee 5 MuHyT. [Ipe3enTanus gomKkHa ObITh
MuHuUMyM 10-15 crnaiinos.

IIpu BbIOOpe TEMbl JOKJIaJa OOYYAIOLIUIICS OPUEHTHPYETCS Ha Kpyr CBOMX
po(heCcCHOHANBHBIX MHTEPECOB, a TAKXKE€ TEMATHUKY IMPAKTHUYECKOIO 3aHATHSA, COCTABISAET IJIaH,
KOTOPBII BKIIIOYAeT BBEJCHUE, OCHOBHYIO YacTh M 3aKitoueHue. [1naH jkenarenbHO CorylacoBaTh
C TpenojaBareieM Ha MHIMBUAYAJIbHOW KOHCYNbTaluu. Bo BBegeHNN 00OCHOBBIBAeTCS BHIOOD
JAHHOM TEeMBbl C TOYKM 3pEHHUsl €€ aKTyaJlbHOCTH, M3JIararoTcs Leidb W 3aJadd paboThl,
Ooubmmorpaduyueckoe OnrcaHue BOMPOCOB TEMbl. B OCHOBHOH 4acTH pacKpbhIBAIOTCS BOIPOCHI,
KOTOpBbIE, IO MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTh B padoTe. IIpu 3ToM ciieflyeT yunThiBaTh
OCOOEHHOCTH H3JIOKEHUS] MaTepuaja B JOKJIaJaxX PErnpoayKTHBHBIX (JIOKJIa/lax-KOHCIEKTaX U
JIOKJIa/1ax-pe3ioMe) U MPOAYKTUBHBIX (0KIa1ax-0030pax U JOKJIagax-10KJIaax) U He I0IyCKaTh
JOCIIOBHOW ~ TEPEeNUCKM  TEKCTOB M3  y4eOHWKOB.  PedepupoBanume  mpenmosaraer
VHTEJJIEKTYAJIbHBI TBOPYECKHM IPOLECC, BKIIOYAIOUIMN OCMBICIIEHHE TEKCTa, AHAJIUTHKO-
CHUHTETHUYECKOe Nnpeodpa3zoBaHre HH(POPMALMK U CO3JaHUE HOBOTO TEKCTa. B 3akiitoueHuu aBTop
JieNiaeT BBIBOJIBI IO TeMe. B KoHIle paGoThl IPUBOIUTCS CIIMCOK UCIOIb30BAHHBIX MCTOYHUKOB.

Pekomenayemasi Jlornka moCTpOEHHUs JOKJada: BHavaje clelyeT MOoKa3aTb 3HAYUMOCTh
paccMaTpuBaeMoi MpoOJaeMbl B HIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HaueHuU. Ha BTOpOM »3Tame cienyer CTpyKTypHpOBaTh camy HpoOjieMy: MPUYMHBI IEPBOIO-
BTOPOTO-TPETHETO YPOBHS; T'€HE3UC MNpoOJIEeMbl M €€ MOCIEACTBUS: OJIM3KHE, OXXKHUIaeMble,
M3BECTHBIC; U OTJAJIICHHbIE, paHee He u3ydeHHble. Ha aTom stane pekomeHayem popMaan3oBaTh
pe3yJbTaThI C TOMOIIBIO TAKUX CIIOCOOOB, KaK AMarpaMma «CpOJICTBa», «CBSI3€i», U UX aHAJIOTOB.
Ha tpersem »sTame aBTOpy ciieqyeT c@QOKycHpOBaTb BHUMAHUE Ha OJHOM KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHOM MPUYMHE BO3HUKHOBEHHSI TPOOIEMBI, pACCMOTPETH €€ JeTaIbHO, U
IPEJJIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBIN) BapuaHT pelleHHs. 3aBepliasi JOKIIa,
clleflyeT NoKa3aTh — Kakue MOoCIeCTBUS Oy1eT UMETh MPEATI0KEHHOE aBTOPOM pEellIeHHe, CHavaa
B «y3KOM», 3aT€M B «IIMPOKOM)» KOHTEKCTE (3TO MO3BOJISET «3aKOJIbIIEBATh» TEMY, BEPHYTHCS K
Hayaly JI0KJIajia — OCTaHOBKE MPOOJIEMBI).

Tematuka JOKJIaJOB HE HCYEPIBIBACTCSI TEMaMH, IPHUBEACHHBIMH B Mporpamme
qucuuruinHbel. CTyAEHT BhpaBe chOpPMYIMpPOBATH COOCTBEHHYIO TeMy. Tema 1o/kHAa OBITH
yTBEpXkKACHA MpernoaBaTesieM 3a01aroBpeMeHHo, /10 Hadyalla BBIMOJIHEHUS paboThl.

Kparkne meroguyeckue yka3aHusi 10 NOATOTOBKE K PELICHHI0 CHTYANMOHHBIX
3ajgau:

CuryauMoHHBIE 337aud MO3BOJSIOT CTYAEHTY OCBauBaTh MHTEJUIEKTyaJIbHBIE OIEpaluu
Mocie0oBaTelbHO B Tpolecce padoThl ¢ HH(OpManuen: O3HAKOMIIEHHE — MOHMMAaHHUE —
NpUMEHEeHHEe — aHalIu3 — CUHTe3 — oleHKa. Cnenmduka cuTyalMOHHON 3a7jauu 3aKJI04aeTcs B



TOM, 4YTO OHA HOCHUT SpPKO BBIPa)KEHHBIM MPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO I €€
pelIeHUsT HEeoOXOIMMO KOHKPETHOE IIpPEeIMETHOE 3HaHWe. 3adacTyio TpeOyeTcs 3HaHHue
HECKOJIBKUX Y4eOHBIX mpeaMeToB. [Ipw pemieHuu CHUTYalMOHHBIX 3a/1a4  HEOOXOJMMO
HCII0JIb30BaTh PEKOMEHyEMbIE HCTOUHUKH

Kparkue meroanyeckne ykazaHus 10 NOATOTOBKE AHAJTUTHYECKUX MCCJIe0BaHUI /
NPOEKTOB:

[TonroToBka mpoekTa mopy4aeTcsi TBOpUECKOoil rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHMKOB TBOPYECKOH TIpymnmbl IHOpydaercss pa3paboTka OIHOrO M3 paslenoB. B memsax
KOHTPOJIS 32 paboTO# BEIOUPAETCSl pyKOBOAUTENb TBOPUYECKOM IPYIIIIHI.

ITonroroBka MpoOXOIUT TPU OCHOBHBIX CTYIICHM:

- IlpenBaputensHas pabora - moadOp MarepuanoB, WX u3ydeHHe (T. €. TMPOILEecC
HaKOIUJICHUs 3HAHUM 110 JaHHOH TeMe, oNpe/ieieHne e U 3ajay).

- HenmocpezncTtBeHHOe HalMcaHWE MCCIIEOBAHUS BKIIIOYAEeT B ceOs: COCTAaBIICHHE TUIaHA
ucciieloBaHusl; 00paboTKy (akTHUeCKoro Mmarepuana; paboTy HaJl COJAepKaHHEM, OCHOBHOM
4acThl0, COCTOSIIEH U3 HECKOIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYIIEHb - IPUEM (3al1Ta) UCCIIEJOBAHUS.

B pe3ynbraTe npoeKTUpOBaHus AOKHBI ObITh ITOJIyY€HBI CIEAYIOLIUE Pe3yIbTaThl:

1) Opopmnennsiii pepepat o tpedoBanusam CTO BI'YIC ¢ cobmrogenreM aHTUIiaruara
ot 50%;

2) IlpesenTarus

TemaTnka aHAINTHYECKUX MCCJIEJ0BAHNUH / IPOEKTOB

l. Ananus BOCTPeOOBAaHHOCTHU HKCTPEMAaIbHBIX/KYJIbTYPHO-
MI03HABATENBHBIX/PEKPEAIIMOHHBIX TYPOB;

2. ANropuTM IMOBBIIIEHUS HAaBBIKOB MPOJAX COTPYIHUKOB IPOU3BOJIBHO BBIOpAaHHOM
TypKOMITaHUU BraguBocToka mo Tenedony;

3. OueHka OTHOLICHHUS MOTpeOuTeNell K IIeHaM Ha YCIYTU NPOU3BOJIBHO BHIOPAHHOM
TypKOMIIaHUU Bi1aguBOCTOKA;

4. ConocraBUTENbHbIN aHaIN3 MOTpeOHOCTEH KIMEHTOB Typkommnanuil IIpumopckoro
Kpasi;

5. HccnenoBanue TEXHOJNOTMM MNpOJAaX, HMCIOJIb3YEMbIX Ha NPEINPHUITHAX TypU3Ma
r.BmagnBocToxk.

6. HaGmoienue 3a kauecTBOM 00CTYKHBaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. llporHo3 mulaHa MpoJaX Ha MecAll IPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BiaguBocToka.

8. XapakTepucTHKa HCIHOJb3YEMBbIX MAapKETHMHIOBBIX KOHIEMIMH B TYpUCTHUYECKOMN
KOMIIaHUH.

IYK Moodle — «B3ammopeiictBue ¢ norpeduTeasiMH B Typu3Me M HMHAYCTPUM
rOCTENPHUMCTBA»

Kparkue MeToguyeckue ykasaHusi

Ha caiite BI'YOC — pecypcbl-cuctema 351eKTpoHHOro oOyueHust - B3aumoneicTue c
NOTPEOUTENSIMU B TypU3ME U MHJIYCTPUHU rocrenpuuMcTBa. CuUcTeMa 3JEKTPOHHOTO O0Y4YEeHHUsI
MO3BOJIAET CTYACHTY CaMOCTOSTENbHO M3YyYUTh MaTepual IO TeMaM 1-4 JOUCHUIUIMHBI U
BBIMIOJIHUTh HEOOXOIMMBIN mNepeueHb 3aaHuil. CTyAeHTy Mocie NPOBEIEHUS KaXI0H JIeKIHUn
HE00XO0IMMO 3alTH Ha CAUT 3JIEKTPOHHOTO 0OYUEHUS U BHIIOJIHUTH MTPEICTABICHHBIHN 110 KaXKI0H
TeMe OMNpeAeNEHHBIA TepeueHb 3amanuii B Moodle. BwimonHeHnHble 3amaHusi 00ydaroniuiics
IIPEIOCTABIISAET MPENO0IaBaTEN0 Ha IPOBEPKY HA CEMUHAPE, 33 UCKIIFOUEHUEM TECTOBBIX 3aJaHUM.
HToroBsie pe3ynabTaThl CTYJEHTOB 3a BbIOJHEHHE 3a1aHnii B Moodle mpenogaBarens olieHUBaeT
U OIJlallaeT CTYJAEHTY Ha aTTecTalMoHHOW Hexaene. CTyAeHTy, BOBPEMS HE BBINOJIHUBIIEMY
3aganus B Moodle mo ompenenéHHOW Teme, MO YBaXKUTEIbHOW MPUYUHE M TPH YCIOBUU
IIPEIOCTABIEHUSI COOTBETCTBYIOIEIO JOKYMEHTAa, pa3pellaeTcsi B YCTAHOBJIEHHBI CpOK
npopa0oTaTh 3a/aHus B paMKax JaHHOW Tembl. MToroBble Oasuibl 3a BBINOJHEHUS 3a/laHUN B



Moodle paccunTBHIBAIOTCS MpPENoOAaBaTENAM JJs KaXIOro CTyAEHTa WHAMBHUIYAIbHO U
BBICTaBIISIETCS IPOLIEHTHOE COOTHOLIEHHUE OT OOIIEro unciia 0asios.

5.2 OcobenHocTH opraHu3anuu oO0y4YeHHs JJs JHI ¢ OrPAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pOBbSl U HHBAJU/0B

[Tpr HEOOXOMMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBSI U MHBAIHIOB (110 3asBJICHHUIO 00YYaIOIIErocs) MPeIoCTaBIsIeTCs yueOHas
uH(pOpMAaIIKs B JOCTYIMHBIX (POPMAX C YIETOM MX UHAMBUAYAIbHBIX ICUXO(PDU3HUECKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTMUeHHbIM IPUPTOM; B hopme
JIEKTPOHHOI'O  JOKYMEHTAa; UHJUBUAYaJIbHbIE KOHCYJIbTallu1 c MPUBJICYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUSI, KOHCYJIbTAIMH U JP.

- 17151 JIMII C HAPYIICHUSIMU CIIyXa: B TIeYaTHOH (hopme; B popmMe 3IEKTPOHHOTO IOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIP.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATENILHOTO armapaTta: B ne4atHoi oopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UH/IMBUyaJIbHbIE 3aJIJaHUs, KOHCYJIbTALlUU U JIp.

6 ®@oH/ OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISI U MPOMeKYTOYHOI
arrecTalMu 00y4aroIMXCcH M0 JMCUUILIHHE (MOTYJII0)

B cootBerctBun ¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaromUXCs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIIKCHUH IUIAHUPYEMBIM pe3yJibTaTaM OOYYCHHS TI10
JTUCIUILIMHE (MOJIYJI0) CO3/aHbl (JOH/IBI OLIEHOUHBIX CPEICTB. THUMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OINPEIACIAIONIME MNPOUECAYPhl OLECHHUBAaHUS 3HAHWM, YMEHHU H
HABBIKOB, & TAKXKE KPUTEPUU U MOKA3aTeNU, HEOOXOANUMBIE [Tl OLIEHKH 3HAaHUHM, yMEHUH, HAaBBIKOB
M XapakTepu3ywinue dTanbl (HOPMUPOBAHMS KOMIIETEHUIUMH B  MPOLECCE OCBOCHUS
00pa3oBaTenbHON MTPOrpamMMBl, TipeAcTaBieHbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE 0O0ecneyeHue TUCIHMILINHBI (MOYJIs1)

7.1 Ocnoenaa numepamypa

1. Jlensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopus noTpeObUTENHCKOTO MOBEICHMUS.
Teopus pupmsl. Teopust pbIHKOB : yueOHMK a7 By30B / B. B. Jlenpros. — 4-e nzn. — Mocksa :
WznatenberBo FOpaiit, 2022. — 410 ¢. — (Bricmiee o6pazosanne). — ISBN 978-5-534-04211-5.
— Teker : osnextpoHHbii // OOpa3oBarenbHas miatgopma IOpaiit [caiir]. — URL:
https://urait.ru/bcode/489311 (nara obpamenus: 03.05.2023).

2. JlyopoBun, 1. A. TloBenenue norpeduteneii : yuebnoe nocobue / M. A. JlyOpoBuH. -
6-e u3m., crep. - Mocksa : M3narenscko-Toprosas koproparnus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekcr : JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (Jlata ooparmmenus - 05.09.2025)

7.2  Jlonoanumenvhas numepamypa

1. ABTomMaruzamusi MpOIECCOB B3aMMOJACHCTBHUS C KJIMEHTaMH : y4ed. mocoOue (Jal.
npaktuky™m) / A.}FO. OpnoBa, A.A. Copokut .— CraBponosns : u3g-so CKOVY, 2018 .— 110 c. :
nun. — URL: https://lib.rucont.ru/efd/705199 (nara o6pamenus: 04.08.2025)



2. WNuTerpupoBanHbie KOMMYHHKAITUH: MaccoBbie KOMMYHHKAITUU u
MeauarIaHupoBaHue : Y4ueOHuk [DnektpoHHbi pecype] : Jamko u K, 2018 - 486 - Pexum
nocryna: https://znanium.com/catalog/document?id=358566

3. Komotmnos E., ITapabenmnym A. YaBoeHue JWYHBIX Tpojax: Kak MeHemxepy 1o
Ipo/iaXkaM TOBBICUTH CBOIO () (eKkTUBHOCTS : [IpakTHueckoe nocodue [DneKTpoHHBIH pecypc] :
AnbrinHa , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?1d=86971

4. Memukssa O.M. TloBenenune morpebuteneit : YdeOHUK [DIEKTPOHHBIN pecypc] :
Hamkos u K , 2020 - 278 - PesxuMm mocrymna: https://znanium.com/catalog/document?id=358513

5. TIpodeccronanpusiii nopraa www.TourDom.ru - Pexxum nocryna: www. TourDom.ru

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KIIouas npogheccuonanbHvle 0a3vl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodXO0UMOCMU):

1. O6pasoparensHas miatpopma "FOPAIT"

2. DOnextponHas Oubmmoreunas cucrema ZNANIUM.COM - Pexwum npocryna:
https://znanium.com/

3. DnextpoHHO-0MbMMOTEeyHas cucteMa "ZNANIUM.COM"

4. DnextpoHHO-OnOMMOTEeuHas cucrema "PYKOHT"

5. OVK Moodle "B3aumoneiictBue ¢ mNOTpeOUTENSIMU B TypuU3ME€ M HHAYCTPUU
rocrenpuumctBa - Pexxum mocrymna: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a naHHbIX - Pexxum
nocrymna: http://oaji.net/

7. Ilpesunmenrckas OuOmmoreka uM. b.H.EmpnuHa (0a3a JaHHBIX —Pa3IMYHBIX
npodeccroHa bHBIX 00acTeit) - Pexxum gocryma: https://www.prlib.ru/

8. Hudopmanmonno-crnpaBounas cucrema "Koucynprant [lmroc" - Pexum poctyma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W IepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX NPH OCYHIECTBJIEHHH 00pa30BaTeJbHOIO
npouecca no JMCHUIINHE (MOAYJII0), BKJIIOYAasi epeYeHb MPOrpaMMHOro odecrevyeHust

OcHoBHOE 000pYIOBaHUE:

e Monutop o6mauneii 23" LG23CAV42K/mbiub  Genius  Optical  Wheel
npoBoHas/knaBuatypa Genius KB110 nmpoBoHas

e MynbsTrMenuitHbI poexTop Casio XJ-V2

¢ Dkpan Projecta 160*160

[IporpamMMHoe obecrieyeHue:

e Microsoft Office 2010 Standard Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BaHUA TYpUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKHUX U I/IH(l)OpMaHI/IOH
HO-KOMMYHUKATHUBHBIX TEXHOJIOTHUI

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH
43.03.02 «Typusm» | ITIKB-2 : Cioco6en paspabatsiBats | ITKB-2.2k : OpranusyeT mpogaxy TYpPHCTCKOTO
(B-TY) Y IPUMEHSTh TEXHOJIOTUH OOCIYX KU | MPOAYKTA ¥ OTJEIbHBIX TYPUCTCKHUX YCIyT

[IKB-2.3x : Beaer neperoBopsl ¢ napTHEPamH, ¢
OTJIaCOBBIBAET yCIOBUS B3aUMOJECHCTBUS 1O pea
JU3alUU TYPUCTCKUX IPOTYKTOB

Komnerenmus cuntaercst choOpMUPOBAHHOM Ha TaHHOM JTarie B Cliy4yae, eCiH MOoTy4YeHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUara3oH KpUTEpUEB
OLICHUBAHUS PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS MOJIOKUTEIBHOW OLIEHKM KOMIIETEHIMS Ha JAHHOM JTalle CUUTaeTcs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuust IIKB-2 «Cnocoben pa3zpabaTeiBaTh U IPUMEHSITH TEXHOJIOTHH
00CITy)KMBaHUsI TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOTUYECKUX M HHPOPMAIIMOHHO-

KOMMYHUKATHBHBIX TEXHOJIOTHIT

Ta6muma 2.1 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kpurepuu onieHnBaHus pe3ysbT
aToB O0yYCHUS

JIEMOHCTPHUPYET TEXHOJIOTHU U
o01re 3aKOHOMEPHOCTH CHCTE
MBI IPOJIaX B TYPUCTCKOW HHIY
CTpUU

CriocoOeH BBIOMpATh U IPUMEH
ATh 3QPEeKTUBHBIC TEXHOJIOTHU

NPOJAXK, UCIIOIB30BATh KOMMYH
MKaTHBHBIC U HH)OPMALIMOHHEI
€ TeXHOJIOTHH B IpoLiecce peai

W3aIMU TYPUCTCKHUX YCIIYT

YMeeT oLleHUBaTh PHIHKH COBIT

a, IoTpeduTeNe, KINEeHTOB, KO

HKYpPEHTOB B TYPUCTCKOMN MHIY

CTPHH, IPUMEHSITH HHCTPYMEHT
bl YIIPaBJICHUS U KOHTPOJIS Kayue
CTBa

00BSICHAET CTICITU(PHUKY TPIMOT
0 KOHTAKTHOTO B3aUMOJICHCTBU
s ¢ KIIMCHTOM

PesynbraThl 00y4YeHUs 1O AUCIMIUINHE
Kox u popmymuposka nuguxar | Ko | Tu
opa IOCTYKEHUS KoMneTeHuuu | A I
pe | pe Pesynprar
3- | 3-
Ta | Ta
[MKB-2.2k : Opraamuzyet npojaa
3H | TEXHOJIOTHH U O0IIKE 3aKOHOME
3Ky TYPUCTCKOTo npoaykra u ot | PJ]
aH | PHOCTH CHCTEMBI IPOJAX B TYP
JIETBHBIX TYPUCTCKHUX YCIyT 3 .
ue | UCTCKOW MHAYCTpUH
BEIOMPATH W IPUMEHSTH 3P PeK
Y | TUBHBIE TEXHOJOTUH MPOJIAX; U
P/l | me | crionbp30BaTh KOMMYHHKATHBHBI
4 HU | ¢ 1 mHQOPMAIIOHHEIE TEXHOIIO
e THH TIPH peasTu3ainy TypHCTCK
Oro MPOAYKTA;
OLICHNBATb PHIHKHU COBITA, ITOTP
ebuTenelt, KIMEHTOB, KOHKYPEH
Pl Ha | ToB B TypuCTCKOI UHAYCTpHUH,
5 BBl | TIPUMEHSITh HHCTPYMEHTHI yIIpa
K BJICHHS Y KOHTPOJISl Ka4ecTBa Il
POIYKIHHU U YCIIYyT TYPUCTCKOU
JIeATEILHOCTH
TTKB-2.3x : Benet nmeperoBopbl Y
BBISBIIAT IOTPEOHOCTH TOTPEO
C mapTHepam, coriacosbiBaer | PII | me " .
. uTenst, padboTaTh B "KOHTAKTHOW
ycioBust B3aumoaeicteusimop | 1 HH | e
eaM3aluy TYPUCTCKHUX MPOJYK e
TOB Ha .
P py | TEXHHKOH Gecenpl ¢ morpedbuTe
2 « | ‘em Typuctckoro nposykra

Brnanmeet HaBbikaMu Oeceibl ¢ I
oTpeduTenem




PIl

3H TCXHOJIOTUH U 06IIII/I€ 3aKOHOMC
aH PHOCTH CUCTEMBI IPOJAXK B TYP

e | UCTCKOM MHIYCTpUH

CTpHH

JIEMOHCTPHUPYET TEXHOJIOTUU U
o01I1e 3aKOHOMEPHOCTH CUCTE
MBI IPOAAX B TYPUCTCKON HHAY

Tabnuia 3amomHsAETCs B COOTBETCTBUU ¢ pazjaesioM | PaGodeit mporpaMMbl AUCITUTIIMHBI

(Moptyiist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

KoHTponupyeMbIe IIaHupyeMbIe pe3
YIBTaTHl 00y4IeHUS

KonTponupyemble TeMBI
WCTIUTUTAHEI

HaunMeHoBaHHE OLIEHOYHOTO CPECTBA U TIP
encrasienne ero B POC

Texkymuil KOHTPOJIb

IIpomexyTouHas aT

3aouHas Gpopma 00ydeHUs

P/

YMeHHUe : BBISIBIATD HOTP
eOHOCTH oTpeduTeNs, pa
60TaTh B "KOHTaKTHOM 30
He"

1.4. MapKeTHHTOBbIE KOM
MYHHKAaIlUU Ha TIpeAnpus
TUSX TYpU3Ma U TOCTUHUY
HO-PECTOPAaHHOIO CEPBUC
a MapkeTuHIroBoe IIaHup
OBAHUE Ha NPEANPHUATUU
Opranu3anust MapKeTHHD
OBOH JIeTEIBHOCTH B IIpe
JIPUSTHU.

P12

HaBrIk : TeXHUKOIT Oecen
Bl C IOTpEOHTEIeM TYpHC
TCKOTO MPOIYKTa

1.4. MapKkeTUHrOBbIE KOM
MYHHKallUU Ha IpEeANpHs
TUSIX TypU3Ma U TOCTUHHY
HO-PECTOPAHHOIO CEPBUC
a MapkeTHHIroBoe IIaHup
OBaHHE Ha IPEANIPUATUH
Opranuzanus MapKeTHHT
OBOM JESTEILHOCTHU B IIPE
JIPUSITHH.

P/3

3HaHUE : TEXHOJIOTHH U O

O1IrMe 3aKOHOMEPHOCTH C

UCTEMBI NTPOJIAXK B TYPHUCT
CKOW MHAYCTpUHU

1.1. CymHoCTb U conepx
aHKMe TYPUCTCKOTO U TOCT
HHUYHO-PECTOPAHHOTO Ma
pkxerunra. CoBpeMeHHast
KOHIISTIIUSI MAPKETHHTA.

1.2. KoMIuiekcHEIE HCcie
JoBaHMsI peIHKa yciyr. K
OHKYPEHTOCIOCOOHOCTH H
MyTH €€ NOBBILIEHUs. AHA
JU3 TOTpeOuTeNeH yCIyT
IPENIPUITUNA TypU3Ma U
TOCTUHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CymHocTh TOBapa B
mapkeTuHre. llena kak un
CTPYMEHT MapkeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHTOBOM
JIESITEIbHOCTH.

1.4. MapKeTUHrOBbIE KOM
MYHHUKaIUH Ha MIPEATPHs
TUSIX TYpU3Ma U TOCTUHHY
HO-PECTOPAHHOTO CEPBHC

TECTALM

€JI0Basi M/WJIN POJI
A p IIpoext
eBas urpa

eJ10Bast U/UId PO
A p Tect
eBas urpa

€JI0Basi /W POJI
A p [Ipoext
eBas urpa

€JI0Basi U/WJIN POJI
A p Tect
eBas urpa
Occe Tect
Occe Tect
Dcce Tect
Occe Tect




a MapkeTHHroBoe IiaHup
OBaHME Ha IPEIIPUITUI
Opraan3anusi MapKeTHHT
OBOM JEATENBbHOCTHU B IIPE
JTPHSTHH.

PJl4

YMeHwe : BBIOUpath u mp

UMEHATH Y3(QPPEKTHBHBIE T
€XHOJIOTUH IPOIAX; HCIIO
JIb30BaTh KOMMYHHKATHB

Hble 1 HHPOPMaALMOHHBIE
TEXHOJIOTUH NPU peajn3a
UM TYPUCTCKOTO TPOAYK
Ta,

1.1. CymHocTb U conepx
aHHe TYPHUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pxetunra. CoBpeMeHHast
KOHIISTIIUS MAPKETHHTA.

1.2. KoMmekcHbIE Hcclie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCIOCOOHOCTh H
MyTH €€ MOBBIICHNS. AHa
JIU3 TOTpeOUTENeH YCIyT
NPEANPUATHH TypU3Ma U
TOCTHHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CyuiHocTh TOBapa B
MapkeTuHre. llena xkak nH
CTPYMEHT MapKeTHHra. T
OBapO/IBIKEHHUE, COBIT U
CEpBHC B MApPKETHHIOBON
JIeSITeIbHOCTH.

1.4. MapKkeTUHrOBbIE KOM
MYHHKAaILlUU Ha IpeAnpus
TUSX TYpU3Ma U TOCTUHUY
HO-PECTOPAHHOIO CEPBUC
a MapkeTUHIroBo€e IIaHup
OBaHHUE Ha IPEANPUATUH
Opranu3anust MapKeTHHD
OBOH JIeTEIBHOCTH B IIpe
JIPUSTHU.

Huckyccust [Ipoext
Huckyccus Tect
Huckyccus IIpoext
Huckyccus Tect
Huckyccust [Ipoext
Huckyccust Tect
Huckyccust [Ipoext
Huckyccus Tect

PJI5

HaBbIK : OLIEHHBATh PHIHK
u cObITa, MOTpeOuTENEeH,
KJIMEHTOB, KOHKYPEHTOB B
TYPHUCTCKON MH/YyCTPHUH,
MPUMEHSTh HHCTPYMEHTBI
yIpaBJICHUS U KOHTPOJISI
Ka4yecTBa MPOIYKIIMU U YC
JIYT TYPUCTCKOH JeSITEIbH
0oCTH

1.2. KoMIiekcHEIE HCcie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCIOCOOHOCTH H
MyTH €€ NOBBILIEHUs. AHA
JU3 TOTpeOuTeNeH yCIyT
IPENIPUITUNA TypU3Ma U
TOCTUHUYHO-PECTOPAHHOT
0 Ou3Heca .

Keitic-3agaua

I'pynnoBoii npoexT

Keiic-3agaua

Tect

1.3. CymHocTs TOBapa B
MapketuHre. LleHa kak uH
CTPYMEHT MapkeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHIOBOM
JIESITEIbHOCTH.

Keiic-3aqaua

I'pynnosoii npoexT

Keiic-3aqaua

Tect

1.4. MapKkeTUHroBbIE KOM
MYHHUKaIUH Ha MIPEATPHs
THSIX TypU3Ma ¥ TOCTUHHY
HO-PECTOPaHHOTO CEPBHUC
a MapkeTUHToBO€ IIaHUp
OBaHME Ha MPEIIPUITUI
Opraan3anust MapKeTHHT
OBOM J€SATEIBLHOCTHU B IIPE
JUIPHSITHH.

Keiic-3aqaua

I'pynnosoii npoexT

Keiic-3agaua

Tect




4 Onucanue Npoueaypbl OCHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBAETCS I10
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPHU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIPOKEHHOW B Oayax. MakcumanbHasi cyMMa OayuioB MO JUCHHILIMHE (Momaynto) paBHa 100
Oayam.

O1eHOYHOE CPEICTBO
Bupn yuebnoit nesten | Jucky | Hoxia Keiic-3a Jenos
BHOCTH ceust/D | n1/Coob | Tect | Ompoc aua asurp | [Ipoekt Hroro
cce NEE ! a
Jlexuun 5 5 10
E[;)axmqecxne 3aHAT | o 10 5 5 10 35
CamocrosiTenbHas pa 5 15 15 35
6ota
IIpomexyrouHnas art 10 10 20
ecTauus
HWroro: 10 15 15 15 5 5 35 100

Cymma 0amtoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAM YYCOHOU JEATSIHEHOCTH B paMKax
JTUCIUILIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamto

s OrieHKa 110 TPOMEX

YTOUHOH aTTecTalu XapakTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINI
MO JUCIHILIN
He 1
CTyzeHT IeMOHCTpHUpPYET CHOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTCHIINH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNE y4eOHOro MaTeprana
o191 110 100 «3a4TeHO» / » YCBOWII OCHOBHYIO JINTEPATYPY H HAKOM © JOMOJIHUTEIBHOHN JINTEpaTypoii, pexome
«OTIINYHO» H/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHuUsl, MIPe
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOAHO ONEpHpyeT NIPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, IPUMEHSIET HX B CUTYALMSIX OBBIIICHHOHN CIIOYKHOCTH.
CTyzeHT IeMOHCTpUPYET CPOPMHUPOBAHHOCTH JUCIUILTHHAPHBIX KOMIIETCHIHN: OCHO
76 10 90 «3a4TeHO» / BHBIC 3HaHUS, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIbHBIC OIIHOKY, HETOUH
or 7o mo «XOPOIIO» OCTH, 3aTPYAHCHUSI IPH aHATUTHYECKUX OTIepalusiX, IepeHoce 3HAaHUI U yMEHUH Ha H
OBbI€, HECTAHIAPTHBIE CUTYAIHN.
CTyzeHT AeMOHCTPHUpPYeT ChOPMHUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHo» / Jie KOHTPOJIBHBIX MEPOIIPHATHI JOMYCKAIOTCS 3HAYNTENbHbIE OIIMOKH, TPOSIBISETCS O
ot 61 10 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHI, HABBIKOB 10 HEKOTOPBIM JUCIUILIHHAPHBIM K
HO» OMIIETEHIIMSM, CTY/ICHT UCIIBITHIBACT 3HAUNTENIbHbIC 3aTPYIHEHUS TIPH OIIEPUPOBaHH

1 3HAHUSIMH U YMCHUSAMMU IPU UX IEPEHOCE HA HOBBIC CUTYaAllUHU.

«HE 3a4TEHOY /

VY cTyneHra He cOPMHUPOBAHBI IUCHUIUTMHAPHBIE KOMIIETEHIINH, TPOSIBISIETCS HEI0C
ot 41 o 60 «HEYJOBJIETBOPHTE Y bopip et P [, TIp A

TaTOYHOCThb 3HaHPII>i, yMeHHﬁ, HAaBBbIKOB.

JIBHOY»
«HE 3aUTCHOY /
JlucuuIutnHapHbIe KOMITETEHIIH He c(OpMHUpOBaHbL. [IpOSIBISETCs MOTHOE M HPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - .
bHO® THYECKH MTOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 TemaTuka 3cce

TemaTuka 3cce

1. Peanm3zanus KOHIENIMY MapKeTUHTa HHAYCTPUU FOCTEIPUUMCTBA U TypHU3Ma (Jlanee

NUI'uT).

Bunpbl u cTpareru MapKeTUHIOBOM KOHKYPEHIIMHM HA PBIHKE YCIYT TOCTENPUUMCTBA.

3. Opranusanus 3¢ (HeKTUBHOTO MPOABIKEHHS U MPOJAKU TPOIYKTA ACITEITHHOCTH
npeanpusatuii UI'nT.

N



4. CerMeHTHPOBAHME PHIHKA, TO3UIIHOHUPOBAHKUE U OPEHAMHT YCIYT TOCTEIPUUMCTBA

(Typycayr).

KpeaTuBHBINM MapKETHUHT TYPUCTCKOTO Npeanpusatus (OusHeca).

6. Opranuzanus pexaaMHO# aesTenbHocTH Ha ipeanpustusx UTuT u onieHka ee
3¢ (HEeKTHBHOCTH.

7. Opranuzaius MapKeTHHTOBO# ciryx0b1 Ha nipennpusatusx UT'uT, ee apdexTuBHOCTD 1
IIyTU COBEPUICHCTBOBAHMUS.

8. IlousTue, ucTOpUS U3YUCHUS U MOJIEJb MIOBEJCHUS MTOTpeOuTENeH

9. Oco0eHHOCTH CETMEHTUPOBAHUS MTOTPEOUTEIHCKUX PHIHKOB

o

10. OcHoBHBIE (aKTOPHI, ONIPEICIISIONINE TOBEACHUE TOTPEOUTECH

11. MaauBuayanbHbIe pa3indus Kak (pakTop MoTpeOUTEILCKOTO MOBEICHHUS

12. Tlcuxonoruyeckue Mpouecchl Kak GakTop MOTpeOUTENTECKOTO MOBEICHHS

13. BnusHue pexiaMbl Ha OTHOLIEHHE U NTOBEIEHUE TOTpeOuTeNs

14. BnusHue cpenbl Ha OBEACHUE TOTpeOUTENeH

15. Kynbrypa kak GakTop moTpeOUTEIbCKOTO OBEICHHS

16. OcHOBHBIE KyJIbTYPHBIC IECHHOCTH: BIUSHHE HA MAPKETHHT

17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENSI U COLUANIBHBIE TPYIIIBI

18. OmpeneneHne cOUaIbHBIX KIACCOB

19. MapkeTHHT B pa3IM4YHbIX CErMEHTaX COLUAJIbHBIX KJIACCOB

20. OrpannueHHOE pemeHue mpoOIeMbl: Berdaninas mpodiemMa MapKeTHHTa

21. Ponb noBeaeHus noTpeduTeneld B NPUHATUA MAapKETUHIOBBIX PEILICHHH.

22. TlorpeOuTenbCcKasi OpUEeHTAIMS OPTaHU3aIliH: BHEIIHUN ¥ BHYTPCHHUN MapKETHHT.

23. ITlpouecc MpUHATHS MOTPEOUTEIBCKOTO PEIISHUS U €ro (PaKTOpPHI.

24. ®akTopHas MOJENb MOTPEOUTEIHCKOTO TTOBEACHUSI.

25. @aKTOpbI BHELUIHETO BIMSHUSA Ha TOTPEOUTENILCKOE MTOBEICHHE

26. Jlemorpadus u KyJabTypa B IOTPEOUTEIHCKOM TTOBEACHUU.

27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIHCKOIO CETMEHTA.

28. KynbTypHbIE BapHally B IOTPEOUTEIHCKOM TTOBEACHUH.

29. Oco0eHHOCTH KpOCC-KYJIbTYPHBIX W TIJIOOQJIbHBIX MapKETUHTOBBIX CTpaTeruii:
MOTPEOUTETHCKHI

acIIeKT.

30. MHTepphIHOYHAs CETMEHTAIs: PaKTOPHI U IPUMEPHI HCIIOTB30BAHMUS.

31. ConmanbHOE MOJIOKEHUE MOTPEOUTENIS M €T0 MApKETUHIOBOE 3HAUEHHE.

32. Kpurtepuu u TpaHUIBl COMUAIBHOTO KJlacca.

33. M3MmepeHue colMaabHOro cTaTyca noTpeOuTenen: 0JHOKpUTepralIbHbIE U

MYJIbTHKPUTEPUATBHBIC TTOKA3aTEIH.

34. Kpurepuu BbiOOpa IIKaIbl OLEHKH COLMAIbHOTO CTaTyca MOTpeOUTENEH.

35. Twurbl rpynm BAUSIHAS Ha TOTPEOUTEIIHCKOE MTOBEICHHE.

36. @opMbl BIUSHUS peepeHTHBIX IPYI Ha MOTPEOUTETBCKUI BHIOOD.

37. Mozenu mporeccoB NEPCOHATBHOTO BIUSHHUSL.

38. uddy3us uHHOBAUMHA M KiIacCUPHUKAIMI MOTpeOUTeNeld 1Mo CKOPOCTH OCBOEHUS
VHHOBAIWM.

39. Jluma, BiMsIOIIME HAa MHEHUS: XapaKTEepUCTHKA, MOTHBALUS BIMSHHUA MU HX
UCTIOJTb30BaHNE

B MapKETHUHTE..

40. JIoMOXO3SHCTBO: POJICBOEC ITOBEACHHUE W COIMATN3AIUS TIOTPSOUTEIS.

41. BuyrpeHHue ¢pakTopsl MOBEACHUS NOTPEOUTENEH - UX 3HAUCHHE U Crienu(UKa.

42. Pecypcel moTpeduTenel 1 iX MapKETHHTOBOE 3HAYCHHE.

43. ®opMupoBaHME M U3MEPEHUE 3HAHHS MOTPEOHUTENs] O MPOJYKTE, €ro IMOKYIKE U
UCTIOTb30BaHUM.

44, KoMIOHEHTHI OTHOIIEHUS MOTpeduTeNnell K MpOoyKTY U UX B3aUMOCBSI3b.



45. OrtHouleHne NoTpeduTeNel K MPOAYKTY, IPOU3BOAUTEINIO, TIPOJABILY U METObI €ro

U3MEpEHMUS.

46. MynbTHaTpUOYTHBHBIC MOJICTH OTHOIIECHUS MOTPEOUTENCH K IPOTYKTY.
47. V3MeHEHHE OTHOIICHHS IOTpPeOHMTENss K TPOAYKTy 10 addEeKTUBHOMY,

MOBCACHYCCKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Ponb ¥ TUIIBI CUTYaIIMOHHBIX ()aKTOPOB B IPUHATUU PEIICHUS O TTOKYIIKE.

49. Kpurepuu kiaccuUKaIuy MOTPEOUTEIBCKUX PEIIICHUM.

50. AxTuBanys 0CO3HAHHS MPOOIEMBI TOTPEOUTETEM.

51. HudbopmanmoHHBIM TIOUCK B TMOTPEOWTEIIBCKOM PCIICHWW: 3HAYCHHE W

XapaKTEPUCTHUKHU.

CoNoOA~WNE

PR RPRRRERRERERE
©CO~NOOAWNREO

52. OrneHOYHbBIC KPUTEPUH B TOTPEOUTEIHCKOM PEIICHHH.

53. IlpaBuia mpUHATHS PEILICHHUH: BUIbI M 3HAYCHHE B MAPKETHHTE.

54. He KoMIneHcallMOHHBIE IIPAaBUIIA PELIEHUI: COBMECTHOE U Pa3JIeIbHOE MIPABUJIA.
55. KomrmeHcanmoHHbIe NpaBuia peIeHnii: IPOCTOE U B3BELIEHHOE CI0XKEHHE.

56. McTOYHUK MOKYIKU: KpUTEPUH BbIOOpa. MOTUBBI LION-TYpPOB.

57. MapKeTUHI OTHOLIEHMI; FIEKTPOHHBIE CPEJCTBA U TEJIEKOMMYHUKALIUU.

58. BapuaHThI UCTI0JIB30BAaHUS TOKYTIOK.

59. IlocnenokymnodHas OleHKa albTEPHATHB; TyTH COXPAHEHUS TOTPEOUTEICH.

60. OpraHu3alMOHHOE MTOKYIATEeIbCKOE OBEICHHE: 0COOEHHOCTH U MOJIEIb.

61. OpraHu3anrOHHBIA CTHIIB U €ro (akTopsl. [loKymaronmii neHTp.

62. KoHcbromepHsM - ucTopus U riobasbHble epcnekTuBsbl. [IpaBa norpedurenei.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIEHUS 3PHEKTUBHOCTH MTPOAAK.
Pousb mapkerunra B obecrieueHnu 3(pPeKTUBHBIX MPOJIAXK.
VYipasieHue npoaakamMu.

beHuMapkuHTr.

AYTCOpPCHHT.

IIpssMON MapKETHUHT.

MepuaHjal3uHr.

3HaueHue peKiaMbl B YIIPaBICHUH MPOIaKaMH.
ITporno3upoBaHue U MOAEIUPOBAHUE TIPOAAK.

. Posib TOBapHO# MOMUTHKY B MOBBILIEHUU 3PPEKTUBHOCTH MPOJAK.

. bpenauHr.

. BHyTpeHHUII MapKETHHT.

. MapKkeTHHT TapTHEPCKUX OTHOIIEHUH.

. ConnasibHO-OTBETCTBEHHBI MApPKETHHT B YIIPABICHUH MTPOJAKAMHU.

. DKOJIOTUYECKHM acIeKT MapKETHHIa IIPOAAK.

. MapkeTHHroBas JOTUCTHKA.

. OKOHOMHMKO-MAaT€MaTH4YECKOE MOJIEIMPOBAHHUE B YIIPABJICHUHU IIPOAAKAMHU.

. OcobGeHHOCTH MPOJaK pa3IMYHbIX TOBAPOB (HA PA3IMYHBIX PHIHKAX )

. Ponb cerMeHTHUpOBaHMS U O3ULIMOHUPOBAHMS B OBBIIEHUH 3(h(hEKTUBHOCTH MPOJAK.

82. CrpaTteruu npoaax.

83. LlenHooOpa3oBaHue Kak (PakTOp yrpaBlIeHUs MPOJaKaMH.

84. 3HaueHrne MapKETUHIOBBIX HCCIEIOBAaHUI NIPY IUNTAHUPOBAHUU ITPOJIAK.

Kpamkue memoouueckue ykazanus

[IpakTnueckue 3aHATUS MPOXONAT Takke U B (opMare TPYNHOBBIX JAUCKYCCUMN

(«mMo3roBOrO MmTYypMay). Jias MOArOTOBKM K JAMCKYCCHUU WM TOATOTOBKH YCTHOTO JOKJajaa Io
CaMOCTOSITENIbHO BBIMOJIHEHHOMY 3cce (aHTumiaruar - ot 50%), cTyIeHTy HE0OX0AUMO U3Y4UTh
MaTepuail peKOMEH0BaHHbBIX HCTOYHUKOB!



1.

I'onosa A.I'. YnpaBnenue npoaaxamu [OnekTpoHHbIN pecypc]: Jamkos u K, 2017 -

280 - Pexxum nmoctyma: https://new.znanium.com/catalog/document?1d=66161

2.

Hparanuyk JI.C. [loBenenue morpebutenein [Dnextponnsii pecype]: MTHOPA-M,

2018 - 192 - Pexxum nmoctyma: https://new.znanium.com/catalog/document?id=304215

3.

KaraeB A. B. Untepuer-mapkeTunr [DnekTpoHHbIM pecypc], 2018 - 155 - Pexum

noctyma: https://lib.rucont.ru/efd/692462

4.

Kum C.A. Mapketrunr [Dnextponssiii pecypc]: Hamkos u K, 2017 - 260 - Pexxum

noctyna: https://new.znanium.com/catalog/document?id=7483

5.

MapkeTuHI B TYPUCTHUECKOW HHIYCTpUU [DieKTpoHHBIA pecype], 2017 - 136 -

Pexxum moctyma: https://lib.rucont.ru/efd/633959

6.

HaymoB B.H. PpiHKM HWH)OPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U

opranuzamus npojax [InexktponHsid pecypc]: UHDOPA-M, 2019 - 404 - Pexum pgocryna:
https://new.znanium.com/catalog/document?id=330656
LlIxana oyenku

OrnieHka

Bansr Omnucanne

CryzneHT oOHapyKu ITyOoKoe 3HaHHE y4eOHOr0 MaTepuaa 1o MpeayioxKeHHON TeMaTuke, UCTI
0JIb30BAJ1 OCHOBHYIO U JIOTIOJHUTENIBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO IIPOTPAaMMOi, CBOOO
JTHO BIIaJiceT NMpoQecCHOHaIbHON TePMHHOJIOTHEH, JISTKO ONEepUpYeT NPHOOPETCHHBIMU 3HAHUS
MH ¥ YMEHHSIMH, IPUMEHSIET UX B MOAEIUPYEMbIX IPOU3BOJICTBEHHBIX CUTYAIHSX.
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CTyneHT 00HapyXKUJI XOPOIIHE 3HAHUS y4eOHOro MaTepHalia 1o MpeaioKeHHON TeMaTHKe, HCI
0JIb30BaJI OCHOBHYIO U JJOIIOJTHUTEIBHYIO JIATEPATyPy, PEKOMEHI0BAHHYIO IPOTPAMMO, B IIETI0
M BIajeeT Npo(hecCHOHANBHON TEPMUHOIOTHEH, OTIepUpPyeT IPHOOPETEHHBIMH 3HAHUAME U yM
SHUSIMHU, IPUMEHSET UX B MOJASIUPYEMbIX IPOU3BOCTBEHHbIX CUTYaIHsIX.

CTyJIeHT B II€JIOM BNaJICCT 3HAHUAMHU y4eOHOTO MaTepHaa o Npe/yIOKCHHON TeMaTHKe, HCII0
JI630BaJI OCHOBHYIO U HE HCII0JIb30BaJ JOIOIHUTEIBHYIO JIUTEPATyPy, PEKOMEHIOBAHHYIO IIPOT
6 PaMMOIi, HeIOCTATOYHO BlIajeeT NPodecCHoHATEHON TEPMUHONOTHEH, cl1abo onepupyeT npuod
PETCHHBIMU 3HAHUSMH M YMCHUSIMH, IPUMCHSICT UX B MOJICIUPYEMBIX TPOU3BOICTBCHHBIX CUTY
anusXx.

CryneHT 0OHapYKUI yIOBIETBOPUTEIILHbIE 3HAHUAMH y4€OHOTO MaTepHaa 1o MpeUI0xKEHHON
TeMaTHKe, UCIOJIb30BaJl OCHOBHYIO M HE HCIIONIB30Ball JOMOIHUTEIHYIO TUTEPATypPy, PEKOMEH
JOBAaHHYIO ITPOTPAMMOH, ¢1a00 BIIaieeT NPO(PEeCCHOHATBHON TEPMUHOJIOTHEN H OIIEPUpPYET 1P
HOOPETCHHBIMU 3HAHHUSIMH M YMEHUSIMU.

CTyaeHT 0OHapyKUI ciabblie 3HAHUSAMH YIEOHOTO MaTepHaa 1o MPeI0KEHHOW TeMaTHKe, HC
I0JIB30BaJI OCHOBHYIO M HE HCIOJIB30BAJ JIOMOIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IT
pPOrpaMMoii, He BJajieeT MPOPECCHOHATBHON TEPMHUHOJIOTHEN HE ONMEPHPYET MPUOOPETEHHBIM
Y 3HAHUSMH M YMEHHUSIMH B MOJICIIMPYEMBIX TIPOM3BOICTBEHHBIX CHTYAIHsX.

5.2 Tembl rpynnoBbIX U/WJIH HHAMBUAYATBHBIX TPOEKTOB

Nk~ wWNE

©w

TemaTnka MyJbTUMEIUAHBIX NPe3eHTALUI

MudoausaifH rocTenpuuMCcTBa TYPUCTCKOTO MPEANPHUATHS.

WNmux (rutaHupoBaHue, GOpMHUPOBAHUE, TPOABHKEHUE) TYPUCTCKOTO MPEIIPUATHS.
M HHOBalIMOHHBIE METOJIBI CTUMYIMpOoBaHus crpoca B UI'nT.

Toprosast Mapka TYpUCTCKOT'O IIPEIIIPUATHUA.

Hcnons3oBanne cucreMHoro ausaitHa B UI'uT.

[Tponiecc 06paboTKK MHPOPMAIIUY TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAYCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJib B 00paboTke HH(OpMALIUK TOTPEOUTETIEM.
XapaKkTepUCTUKU CTUMYJIOB U UX UCIIOJIb30BAHUE B BOCIIPUATUU MAapPKETUHIOBBIX
COOOIIEHUH.

VYnpaBieHue 3KCro3uie 1 BHUMaHUEM B TOTPEOUTENECKOM BOCTIPUSATHH.

10.
11.
12.
13.
14.
15.

@DakTOpbI UHTEPIIPETALIMN MAPKETUHTOBBIX COOOIIEHUH.

MeTob! ycnoBHOM peduiekcuu B 00y4eHUH MoTpeduTeneil.

MeToab! KOTHUTUBHOTO 00yUY€HHsI, METOJ MOJIETIMPOBAHUS M UX UCIIOIb30BAHUE.
OcHOBHBIE XapaKTEPUCTUKH 00YUEeHUsI TOTpeOUTENEH.

[TamsTh, €€ BUBI M HCIIOJIB30BAHNUE B MAPKETHHIOBBIX COOOIICHUSX.

Cxema MoTuBaIi. MOTHBBI TIOBEICHUS TIOTPEOUTENEH, HX BHIIBI U HCIIOJIB30BAHHE B



MapKETHHTE.

16. MHO*kecTBO MOTHBOB U MOTHBALIMOHHBIM KOH(MIMKT: UCIIOIb30BaHUE B IPOABHKEHUH

TOBapa/yCIyTU/UeH.

17. JluunHocTts M €€ 3HAYEHHE B INOTPEOMTENBCKOM IOBEIEHMH. OMOLMM U HUX
UCIIOJIb30BaHUE B

MapKeTUHTE.

18. JKu3HEHHBIN CTUIIb TOTPEOUTENICH U €ro MOACIH

19. MH(popMalioHHbIE TEXHOJIOTUH B MAPKETHHIE NTPOJAK.

20. CeTeBOil MAPKETUHT MTPOJAXK.

Kpamxue memoouueckue ykazanus

Metoanyeckre pEeKOMEHJAIMH 0 CAMOCTOSITEILHON IOATOTOBKE IOKIAN0B B (opme
MIpE3EHTALH:

JlokJazx TOJHKEH COCTOSITh U3 BBEJICHHSI, OCHOBHOM YaCTH M 3aKJIIOUYEHUS, O0IIUM 00bEMOM
5 — 7 mevatHbIX CTpaHUL, IPOJOKUTENILHOCTBIO He Oosiee 5 MuHyT. [Ipe3enTanus nomkHa ObITh
MuHuUMyM 10-15 crnaiinos.

IIpu BbIOOpe TEMbl JOKJIaJa OOYyYarOLIMICS OpPUEHTHpPYeTCs Ha Kpyr CBOMX
po(heCcCHOHANIBHBIX MHTEPECOB, a TAKXKE TEMATUKY IMPAKTHUYECKOIO 3aHATHSA, COCTABISET IIaH,
KOTOPBII BKIIIOYAeT BBEJCHUE, OCHOBHYIO YacTh M 3aKitoueHue. [1naH jkenarenbHO CorylacoBaTh
C IperojaaBaTeyeM Ha MHAWBUYaJIbHOM KOHCyNbTauu. Bo BBeeHMM 00OCHOBBIBAETCS BHIOOP
JAHHOM TeMBbl C TOYKM 3pEHUs] €€ aKTyaJlbHOCTH, MH3JIaraloTcsi Ledb W 3aJaud  paboThl,
oubmmorpaduyueckoe OnMcaHue BOMPOCOB TEMbl. B OCHOBHOH 4acTH pacKphIBaIOTCS BOIPOCHI,
KOTOpBbIE, IO MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTh B padoTe. IIpu 3ToM ciieflyeT yunThiBaTh
O0COOEHHOCTH H3JIOKEHUS] MaTepuaia B JOKJIaJaX PEnpOAyKTUBHBIX (JIOKJIaJaX-KOHCIEKTaX U
JIOKJIa/1ax-pe3ioMe) U MPOAYKTUBHBIX (0KIa1ax-0030pax U JOKJIagax-10KJIaax) U He I0IyCKaTh
JOCIIOBHOW ~ TEPEeNUCKM  TEeKCTOB M3  y4eOHUKOB.  PedepupoBanme  mpenmosaraer
UHTEJUIEKTYaJbHBI TBOPYECKUH IPOLECC, BKIIOYAIOLIUI OCMBICICHHE TEKCTa, aHAJIUTHKO-
CHUHTETHUYECKOE Npeo0pa3zoBaHie HH(POpPMALIMK U CO3JaHUE HOBOTO TEeKCTa. B 3akiitoueHuu aBTop
JieNIaeT BBIBOJIBI IO TeMe. B KoHIle paGoThl IPUBOIUTCS CIIUCOK UCIOIb30BAHHBIX HCTOUHUKOB.

PekoMenayemas Jlornka mOCTpOEHHUsI JOKJIaja: BHavyalle CleAyeT MOoKa3aTb 3HAYMMOCThb
paccMaTpuBaeMoi MpoOJaeMbl B HIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HaueHuU. Ha BTOpOM »3Tame cienyer CTpyKTypHpOBaTh camy IpoOjieMy: MPUYMHBI IEPBOIO-
BTOPOTO-TPETHETO YPOBHS; T'€HE3UC MpPOOJIEeMbl M €€ TOCIEACTBUA: ONM3KUE, OXXHUIaeMble,
M3BECTHBIC; U OTJAJIICHHbIE, paHee He u3ydeHHble. Ha aTom stane pekomeHayem popMaan3oBaTh
pe3yJbTaThI C TOMOIIBIO TAKUX CIIOCOOOB, KaK AMarpaMma «CpOJICTBa», «CBSI3€i», U UX aHAJIOTOB.
Ha tpersem »sTame aBTOpy ciieqyeT c@OKycHpOBaTb BHUMaHHE Ha OJHOW KOHKPETHOM,
CpaBHUTENBHO 000COOJIEHHOM NPUYMHE BO3HUKHOBEHHSI TPOOIEMBI, pACCMOTPETH €€ JeTaIbHO, U
IPEJJIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBIN) BapuaHT pelleHHs. 3aBepliasi JOKIa,
clleflyeT oKa3aTh — Kakue MOoCIeCTBUS Oy1eT UMETh MPEATI0KEHHOE aBTOPOM pellIeHHE, CHavaa
B «y3KOM», 3aT€M B «IIMPOKOM) KOHTEKCTE (3TO MO3BOJISET «3aKOJIbIIEBATh» TEMY, BEPHYTHCS K
Hayay JI0KJIajia — IOCTaHOBKE MPOOJIEMBI).

Temartuka OKIal0B HE MCYEPIBIBAECTCA TEMaMH, NPUBEACHHBIMU B NPOTrPAMME AMCLMILINHBI.
Crynent BmopaBe cOpMyIuUpOBaTh COOCTBEHHYIO TeMmy. Tema JoJkKHA OBITh YTBEp)KIeHa
npernojiaBaTeseM 3a01aroBpeMeHHo, 10 Hayalla BBITOJTHEHHs paOoThI.

LIxana oyenku

Kpurepun u 6asmist
ITokazarenu 1 2 3 4 5

0 GaioB

4 Ganna

8 OamnoB

12 Gamios

15 GamoB

3agaHne HE BEI
MOJIHSIOCE.

PackperTre mpo6
JIEMBI

[Ipobiema He pacKpsbl
Ta. OTCYTCTBYIOT BBIB
OJBI.

[Ipobnema pack
pHBITa HE MOTHOC
ThI0. BEIBOIEI HE
cenaHbl U/
BBIBOJIBI HE 000C
HOBAaHBI.

ITpoGnema packpsl
Ta. [IpoBenen ana
TU3 IPooIIeMbI 6e3
MPUBIICYCHHS JOTI
OJIHUTENIbHOMN JIUT
eparypsl. He Bce B

IMpo6nema packpsl

Ta noJHOCThIO. [Ip

OBEZICH aHANIU3 IIPO
OJIeMBI C TIpUBIIEYE
HHEM JIOTIOJTHUTEINb
HOH JINTEPaTypBbl.




BIBOJIGI CAETAaHbI U
/v 000CHOBAHBI.

BsiBO1bI 0600CHOBA
HBI.

IIpencraBnenune

3aJaHue HE BBI
MTOJTHSIIOCH.

IpencraBnsiemast nH
OpManus JIOTHYECKH
He cBs3aHa. He ucnon
b30BaHBI IPO(ECCHOH
QIIbHBIC TEPMHHBIL.

IIpencrasnsema
st ”HGOpManus H
€ CHCTeMaTH3up
OBaHa W/WIN HE
TIOCJIeIOBATEIbH
a. Mcnone3oBan
1-2 npodeccruon
AJIbHBIN TEPMHUH.

[Ipencrasnsemas

nHpopMarms cuct
eMaTH3UpOBaHa 1

MOCIIeJOBaTEIIbHA.
Hcmnons3oBaHo 60
nee 2 npodeccroH
aJIbHBIX TEPMUHOB

[Ipencrasnsemas u
HpoOpManus CUCTe
MaTH3HPOBaHa, II0C
JIejoBaTeNbHA U JIO
THYECKH CBS3aHAa.
Hcnonb3oBaHo 601
ee 5 mpogeccuonan
bHBIX TEPMUHOB.

Odopmiierue

3aJaHue HE BB
MTOJTHSJIOCK.

He ncronp3oBaHsl nH
(hopManMOHHBIE TEXH
onoruu (PowerPoint).
Bbonbmie 4 omubok B
MpeacTaBIsieMoi HH
OpMalyy.

Hcnone3oBaHsl
nHpOpMAITOHH
b€ TEXHOJIOTHH (
PowerPoint) gac
TU4HO.3-4 ommb
KU B IIPE/ICTaBIIs
emMoii nHpopmarg
UH.

Hcnonp3oBansl UH
(hopManMOHHBIE T
exnosoruu (Powe
rPoint). He 6omnee2
omMOoK B IpercrTa
BIsIEMOH MH(pOpMa
LHH.

[Iupoko ucnonb3o
BaHbI HHGOPMALIHO
HHBIC TEXHOJIOTHH (
PowerPoint). Otcy
TCTBYIOT OIIUOKU B
MPEe/ICTABISIEMON 1
HpOpMaIHH.

OTBeTHl Ha BOIIp
OCBI

3aJaHue HE BB
MTOJTHSIIOCH.

Her oTBeToB Ha BoIp
OCBI.

Toapko OTBETHI
HAa 3JIEMEHTapHBI

OTBeTHI Ha BOIIPO
CBI TIOJIHBIC W/WIIN
YaCTUYHO IOJIHEIE.

OTBeTHI Ha BOIIPOC
bl MIOJIHBIE C TIPUBU
JIEHUEeM MIPUMEPOB

€ BOIIPOCHL. .
W/WITY TOSICHCHHA.

5.3 3apanusn 19 penleHus Keiic-3agaum

1. Bel mogxonure K MaqeHbKOMY YIOTHOMY PECTOPAaHUMKY, HA ABEPSX KOTOPOTO
HAIMCaHo, 4To OH pabortaeT 1o 22.00. B3rnsHyB Ha 4achl ¥ yBUIEB, 4yTO ceiiyac Toiabko 21.30,
OTKPBIBACTE IBEPH M CMEJIO 3aXOUTE, TPEABKYIIIAs, YTO CEHYaC CMOXKETE BBIIMUTH YAIICUKy Kode.
Ho odunmanT BMecTo mpuBETCTBUS 3asBIISIET BaM, UTO pecTOpaH 3akphIT. Ha Baiie Bo3pakeHue,
YTO JI0 3aKphITUs eme 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, KakK 5 3/1eCh yOepych, KaK
pa3 u Oynet 22.00. Tak 4To cuuTaiiTe, YTO MBI YK€ 3aKpHITh. [IpoaHanu3upyiite 3Ty CUTYaIHIO.
BrickakuTe Bamm TPEANONOXKEHUs TModeMy odummaHnT Tak moBen cebs? Kak MOxHO
MPEIOTBPATUTH TAKOE OTHOIICHHUE K MTOTPEOUTEINIO?

2. Bl ipue3:xkaeTe B OTEIb M y3HACTE, YTO Ballle MTPEIBAPUTEIILHOE OPOHUPOBAHUE HOMEPA
Ha 5 JHEeH, MOATBEP)KICHHOE HAKaHYHE, - BBINOJIHUTH HE MOTYT. AIMUHUCTpALUS Mpeaaraet
BaM TOCEHUTHCS Ha 3 JHS B CTaHJAAPTHBIM HOMEp IO 3apaHee OrOBOPEHHOM IeHe B 58 mout. 3a
CyTKM. A BOT Ha OCTaBlIMeCid 2 JHA H3-3a JONYIIEHHOIO MMM NIpOcYeTa BaM MPUIETCS
MIEPECEIUTHCS B allapTaMEHTHI, IIeHa MPOKUBAHUS B KOTOPBIX coctaBiseT 120 monn. B aeHb. Ho
TaK KakK dTO Mepece’eHre MPOUCXOIUT MO WX BHHE, TO OHU MJYT BaM HABCTpedy, U IieHa OyneT
cumxkena 110 80 mon. B AeHb. [Ipoananu3upyiite TaHHYIO CUTYyaIlio. Bbl TOBOJIBHBI OKa3aHHON
“MUJIOCTBIO” aAIMUHUCTpalMK 0TensA? Ecnu HeT, To 00bACHUTE TTOYEMY.

3. BbI Xx03s1H pecTopaHa U 3HAETe, YTO €CIIU 3aPETUTh KYPHUTH B BallleM PECTOPAHE, TO
3TO co3dacT Oojee 370pPOBYIO OOCTAaHOBKY /Jis TMOCETUTENeM M BalluX COTpyAHUKOB. Ho
MCCJIEIOBAaHMS DKOHOMHCTOB TOKA3bIBAIOT, YTO IMPH ITOM JOXOJ BAIIEr0 PecTOpaHa ymajaeT
npuMepHo Ha 8%. Kak Bl moctynure?

4. Bama typdupma cOTpyIHUYAET C TOCTHHUIIEH. B kauecTBe ycmiieHHs “ocsa3aeMOCTH’’
MpeIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIIMEHTaM PEKJIaAMHBIE OPOIIIOPHI TaHHOW TOCTHHUIIBI,
COTJIaCHO KOTOPBIM Y HUX co3/1aeTcs oopas “Kapubckoro past”, mpeaoCTaBIISIONIEr0 BO3MOKHOCTh
OTIOXHYTh OT CTpecca JeJIOBOM HU3HU B 3TOM TPONUYECKOM paro, pPa3MECTUBIIUCH B
0YapOBaATEIBHBIX OYHTAJIO TIOJ COJIOMEHHOHN KpBIMIEH M JII0OYsICh OKEaHCKUM mpocTopoMm. Ho,
uMes O3HAaKOMUTEIbHYIO TMOE3JIKy Ha MECTO, Bbl BHJMTE, YTO PEaTbHOCTh, MSATKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3gaHnHoMy pekiamoi. Ciry>keOHbBIN aBTOOYC TOCTaBIIsI€T Bac K OTENIO C
“TpIIa”, BBICAXKUBAET MEPE]] IOMOM JUIsl COTPYIHUKOB. I BMECTO MOTPsICAIOIEro BU1a OKEAaHCKUX
MIPOCTOPOB MEPE]T BallliM B30POM TPECTAET TapaXk JJIsi MAIllUH U PACIOJIOKEHHAsi TaM KaMmepa
XpaHeHus. bap, pacmonoXeHHbI Ha TUIDKE, 3aKpbIT. CONIOMEHHBIE KPBIIIN OYHTano U3psSIHO
MOTpENaHsbl... Bamm BO3MOXKHbIE JEHCTBUSA:

. MPEKPATUTE COTPYTHUUYECTBO C JAaHHOM TOCTUHUIIEH U pAaCTOPTHUTE JOTOBOD;

. W3MEHUTE PEKIIaMHBIC MaTepPUAJIBI;



. norpodyeTe N3MEHUTh YTO-TO Ha MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapHUaHThI, 000CHY#TE nX. BeiOepuTe TOT, KOTOPHIH, Ha BaIll
B3I, O0Jiee MpUeMIIEM, HITH MPEATIOKHUTE COOCTBEHHOE PEeLIeHHE MPOOIEeMBbI.

5. I'pynna npeanpuHuMartesneil MpuHsia pemeHus 00 OTKPBITUU HOBOTO TYPUCTUYECKOTO
areHrctBa BO BnanumBoctoke Ha yin. CnopruBHas. [lpencraBbre IIaH —IpPOBENEHUS
MapKETHHIOBOTO HCCIIEZIOBAHUS, KOTOpPBI OBl MO3BONMI OOOCHOBATH I1€J1IECO00Pa3HOCTh
OTKPBITUSI KOMITAHUH, [IEJIEBOM CETMEHT, ()OpMaT U ONTUMAIbHBI aCCOPTUMEHT YCIIYT.

6. MockoBckasi accolanus pa3BUTUA IPEIIPUHUMATENbCTBA OOpaTUINCH C
IpeUIO’KEHUEM K BallleMy MPEANPHUITHIO TIPOBECTH MAPKETHHIOBOE HccieaoBanue. Heodxoammo
MIPOBECTU CErMEHTUPOBAHHE POCCUICKOTO PhIHKA KPYHU3HOTO TypH3Ma I0 JeMorpaduueckomy u
MOBCACHYCCKOMY TIIPHU3HAKY, a TaKXKC IOATrOTOBUTL MPCHAJIOKCHHUA U PCKOMCHAAUWU I10
COBEPIICHCTBOBAHUIO 3TOTO PHIHKA.

7. Pusnropckas ¢pupma xouer pazpaboTarh ONTUMAIBLHOE TOBApHOE IMPEIUIOKEHHE Ha
pPBIHKE JIETHEro pasMemnieHuss aias oTabixaomux. OCHOBHOM mapaMeTrp, BIHAIOIIMNA Ha
NOTPEOUTENBCKUE TPEANOUTEeHHS — 10X0A. OJHAKO OBIJIO PEIICHO YCTAHOBUTH BIMSHUE BO3PACTA.
[Tocne mpoBeaeHus ncciae10BaHus ObUIH MOJIYYEHBI CIEAYIOUINE Pe3ybTaThl:

Bo3spact kimenra B »tbA
TocTuHAITBI ba3w1 oTnpixa Korremxu
10 25 ner 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u Gonee 36 31 12

Bompocer: 1. MoxHO 11 paccMaTpuBaTh BO3pacT Kak (hakTop, KOTOPBIM HEOOXOAMMO
YYUTBIBaTh GupMe Tpu mpoaBwkeHHH. 2. COCTaBbTE MPOrpaMMy HCCIEIOBaHHSA, B Pe3yIbTaTe
KOTOPOW MOKHO MOJTYYUTh BbIIICYKa3aHHbIE TAHHBIE.

Kpamkue memoouueckue ykasanus

CuryalnoHHbIE 3a/1a4d MO3BOJSIOT CTYJIEHTY OCBAMBaTh MHTEIUIEKTYyalbHbIE ONEPALIMHU
MOCJIEIOBATEIbHO B Tporecce padoThl ¢ HH(OpMAIMen: O3HAKOMIIEHHE — IOHHMaHHE —
IpPUMEHEHHE — aHalIMu3 — CUHTe3 — oleHKa. Cnenuduka cUTyallMOHHON 3aJjauu 3aKJI04aeTcs B
TOM, 4YTO OHA HOCHUT SPKO BBIPaKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBINA XapakTep, HO IS €€
peleHuss HeoOXOJIMMO KOHKPETHOE IIpeJIMETHOE 3HaHHE. 3adacTylo TpeOyercs 3HaHHe
HECKOJIbKMX Yy4eOHbIX mpeameToB. lIpum pemieHnn CHUTYyallMOHHBIX 3a4a4 HEO0OXO0IHMMO
MCII0JIb30BaTh PEKOMEHyEMbIE HCTOUHUKH:

1. TonoBa A.I'. YripaBnenue npoaaxkamu [ DnekTpoHHbli pecypc]: Hamkos u K, 2017 - 280
- Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. Nparanuyk JI.C. IloBenenue norpedureneii [Dnekrponnslit pecype]: UHOPA-M, 2018 -
192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. IntepreT-mapkeTHHr [DnekTpoHHbIH pecype], 2018 - 155 - Pexxum
noctymna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [Onekrponnsiii pecypc]: Hamxos u K, 2017 - 260 - Pexxum
noctymna: https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TYPUCTHYECKON HHAYCTPUH [ DNeKTpOHHBIH pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peikr nHGOpMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUN H
opranu3zaius npojax [nekrpoHHsli pecypce]: UTHOPA-M, 2019 - 404 - Pexxum
noctyma: https://new.znanium.com/catalog/document?id=330656

LIxana oyenku
Ornenka Bamel Omnucanne
CTyzieHT NPOAEMOHCTPHPOBAI CHOPMHPOBAHHOCTh TUCIMIUTHHAPHBIX KOMITETEHIINH, 00HAPYX
HJI BCECTOPOHHEE, ITy0OKOe 3HaHUe y4eOHOro Matepuaia, CBOO0IHO ONepupyeT IpHoOpeTeHH
bIMH 3HAHUSMU, yMeHI/IﬂMl/I, NPUMCHUII UX B CVITyaLIPIOHHOﬁ 3a/1a4€ U NPEJI0KUIT HECKOJIBKO Ba
PHAHTOB PEIICHHU, aPTYMEHTHPOBAHHBIX CCHUIKOI HA HOPMATHBHBIE AKThI HITH MPO(ECCHOHATb
HBIH OITBIT.




CTyIeHT NpoJeMOHCTPUPOBal CHOPMUPOBAHHOCTD JUCLUIUIMHAPHBIX KOMIIETEHINH Ha 6a30B0
M YpOBHE: OCHOBHBIE 3HAHUSI, YMEHUsI OCBOEHBI HO JIOMYCKAIOTCS HE3HAYUTEbHBIE OLINOKHU, HE
TOYHOCTH, 3aTPyIHEHUS [IPU NEPEHOCE 3HAHUI U yMEHUl HeCTaHAAPTHBIE CUTYALUH, IIPETyCMO
TPEHHBIE B 33/1aue. AJITOPUTM MPETyCMaTPHUBAET OJHO PELICHHE.

CTyzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTH TUCIHIUIMHAPHBIX KOMITETEHINH Ha 6a30BOM yp

3 8 OBHE: B XOI¢ peIICHUS 3a/1a4¥l JOITyCTHI 3HAYUTEIbHBIC OIIMOKH, TIPOSIBHI OTCYTCTBHE OTAENTb

HBIX 3HaHWH, YMEHHUH, HABBIKOB IT0 HEKOTOPHIM JUCIMIUIMHAPHBIM KOMIETEHITHSIM.

CTyaeHT 1eMOHCTpHUpPYeT CHOPMHUPOBAHHOCT AUCLHUIUTMHAPHBIX KOMIIETECHIMI Ha YPOBHE HUXK
2 4 e 6a30BOTr0, MPOSIBISIETCA HEAOCTATOYHOCTh 3HAHUH, YMEHUI!, HABBIKOB M MPEUIOKUI Herpodec
CHOHAJIPHOE PEIlICHHE CUTYallMOHHOM 3a/1auH.

JlucuuminHapHbIe KOMIIETEHINN He chopMHUpOBaHBI. [IposBIIETCS MOTHOE MITH MPAKTHIECKH IT
0JIHO€ OTCYTCTBHE 3HAHUI, yMEHUI, HABBIKOB. 3aJjaua HE pellcHa.

5.4 IlepeueHnb TeM NOKJIAA0B, COOOILIEHUIT

1. Ananus BOCTPeOOBAaHHOCTH AKCTPEMAIIbHBIX/KYJIbTYPHO-
[I03HABATENbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANTOpUTM TMOBBIIICHUS HABBIKOB MPOJNAX COTPYTHHKOB IPOU3BOJIBHO BBIOPAHHOM
TypKkoMmInaHuu BiagusocToka no tenedony;

3. OneHka OTHOLIEHUS MOTpeOUTeNel K LIEHaM Ha YCIyTd HpPOM3BOJIBHO BBIOPAHHOMN
TypKOMITaHuU BraguBocToka;

4. ComocTaBUTENbHBIN aHaIM3 NOTPEOHOCTEH KIMEHTOB Typkommnauuil [Ipumopckoro
Kpasi;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, MCIOJIB3YEMBIX Ha MPEANPUATHAX TypU3Ma
r.BimagusocToxk.

6. HaGmroienue 3a kKauecTBOM OOCTYKHBAHUS KIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. IlporHo3 mjaHa MNpoJa)X Ha MeCSl HPOU3BOJBHO BBIOPAHHOM TYPKOMITAHUM
BianuBocroka.

8. XapakTepucTHKa HCHOJIb3YEMBIX MAapKETUHIOBBIX KOHLEMUUNH B TYPUCTHYECKOM
KOMIIaHUH.

Kpamxue memoouueckue ykazanus

[TonroToBka mpoeKTa MopydaeTcst TBOPUECKOi rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHMKOB TBOPYECKOH TIpymnmbl HOpydaercss pa3paboTka OIHOrO M3 paslenoB. B memsax
KOHTPOJISI 32 pab0oTOM BHIOMPAETCS pyKOBOJIUTENb TBOPUECKOM TPYIIIIHI.

IlonroroBka MpoOXOIUT TPHU OCHOBHBIX CTYIICHHU:

- IlpenBaputenbHas pabGoTta - mogdOp MaTepuanoB, UX H3ydeHHE (T. €. Mpolecc
HaKOIJICHUs 3HAaHUM 110 JaHHOH TeMe, onpeieieHne e U 3ajiay).

- HenocpencTBeHHOe HamucaHue HUCCIEIOBAaHUS BKJIIOYAET B Ce0s: COCTABJIICHUE IJIaHA
UcclieIoBaHus; 00paboTKy (pakTHUECKOro MaTepuana; paboTy HaJl COoep:KaHHWeM, OCHOBHOU
4acTbhl0, COCTOALIEH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKIIOYUTENbHAS CTYNIEHb - IPUEM (3al1Ta) UCCIIEJOBAHUS.

B pe3ynbraTe npoeKTUpOBaHUs AOKHBI ObITh MOJIyY€HbI CIEAYIOUUE Pe3yIbTaThl:

1)  Odopmiennsiii pedepar no tpedboanusm CTO BI'VIC ¢ cobmoaeHneM ypoBHS
aHTUILIaruaTa
ot 50%;

2) Tlpesenrarus

LIxana oyenku

OneHka basst Omnucanue
[IpencrapieH JOKIaA-TIPE3EHTALMs IPOSKTa, apTyMEHTHPOBAHO COOCTBEHHOE MHEHHE, ITPU HEO
5 15 0XOIMMOCTH NPHUBEACHBI IPUMEPHI, JaHbI IOJTHBIE OTBETHI Ha BOMPOCHI IpernoaaBareis u ooyya
IOIIUXCSL.
4 12 IpencraBneH KOKIAA-NPE3SHTAINS IPOEKTa, cabast apryMeHTalusl aKTyaIbHOCTH, IPHUBEICHBI

HpUMEpHI, BO3HUKIIN 3aTPYAHEHUS ITPU OTBETAX Ha BOIPOCHI MPEToaBaTeNs H 00yJaromuXcsl.

[IpesacraBieH HOKIaA-TIPE3CHTALNS POEKTa, BEICKa3aHO CI1a00e COOCTBEHHOE MHEHHE, TIPUBE
3 8 €HbI IPHUMEPBI, BO3HUKIIN 3aTPYAHSHUS IIPU OTBETaX Ha BOIPOCHI MPEIoJaBaTeNs H 00yJarony
Xcsl.




[IpencraBneHo cooOueHKe MO MPOEKTY, BEICKA3aHO cllaboe COOCTBEHHOE MHEHHE, HE IPUBEIICH
2 6 bl IPUMEPBI, BO3HUKIIM 3aTPYAHEHHS [IPU OTBETAX Ha BOIPOCHI IIPENojaBareis 1 00y4aronmxc
1.
1 0 3ajaHue He PEJCTaBICHO

5.5 nesioBasi urpa

1. «Tpu “Her” u o1HO “nma”»

Cmoicn uepovl. MeHepKep JOHKEH MOJOUTH K HE3HAKOMBIM JIFOJISIM U ITOJTYYHTh TPH OTKa3a.
MuHUMYM OAMH OTKa3 HY)KHO MpeBpaTuTh B coryiacue. Celn3 MpuAyMbIBaeT TPU CTPAHHBIE
NPOCKOBI WJIM HCIIOJIB3YET TPUMEPhl W3 HAIIer0 CIHCKA. 3aJlaHue MOXET OBITh TaKUM:
MO3HAKOMUTHCS € KEM-TO U YTOCTUTH €J101; MOIPOCUTH MOTYIIATH C UYKOI cOOaKOI; MPEeAIOKUTh
MOJIBE3TH YEJIOBEKA, KOTOPBIA HE TOJIOCYET; MPEAIOKUTh HE3HAKOMITY CXOJUTh B Te€aTp WIH B
kade; momnpocuts npoitu 6e3 oyepeau U T. A. [lo ycloBUSM HUrpbl KaHAWIATHl MPHUCHLIAIOT
ayIuo3anucy JuanoroB. Eciiu Mbl 3amoqo3puM oOMaH, HampuMep y4acTHe 3HAKOMBIX JIUII, UTpa
u coleceloBaHUE CUMTAIOTCS HeENpoieHHbIMU. Kornma dYenoBek 3apaHee JOTOBOPHIICS C
co0eCeTHUKOM, Ha 3aMTUCH CIBIIIHBI CMEIIKU WA, HA000POT, TOATOTOBJICHHAS PEUb.

Ilpumep. OnuH couckarenb Mpeanoxui pacmiatutbes «Crnacubo» B «byprep Kunrey.
Kaccup, mompaszymeBas akmuio COepOaHka, OTBETHJIA YTBEPAUTENbHO. MeEHeKep,
JEMOHCTPATUBHO 3aru0asi majblibl, Hauan 0J1IaroJapuTh AeBYIIKY. TOIbKO HA BOCEMOE «CIacu0o»
Kaccup cooOpa3wia, 4YTO IIOKymareidb pacIiulauuBaeTcsl clioBaMH, a He Oonycamu. OHa
paccMesiiach M CKasalla, 4yTo ToKa MPUHUMAIOT Toibko «Cracubo» ot Coepbanka. Takoii oTka3
MBI 3aCUUTAIIH.

Ilonw3a. Tlo utoram Urpel BBISICHSIEM, HACKOJIBKO JIETKO YENIOBEKY B3aUMOJICHCTBOBATH B
YCIIOBUSAX HEOMPECIICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu mosrydeHue oTkaza 00JIe3HEHHO IS
KaHauaaTa, B pabore oH OyaeT u3beratb XOJIOAHBIX 3BOHKOB U MPAMBIX mpogax. Kpome storo,
YTOOBI MOJIYYUTh OJIMH TIOJIOKUTEIBHBIN OTBET, YYACTHUKY MPHUXOIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, M MBI CIIBIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JENIaThy.

2. «Tbl BRITISAUIITL CeHYac. ..»

Cwmoicn uepwi. Urpy onTuManbHO TPOBOAUTH B HEOOIBIIOM KOJUIeKTHBE — 6-10 yenoBex.
YYacTHHKOB pa3JieuTe Ha mapbl. J[Ba UTpoKa CTAaHOBATCS JAPYT NMPOTUB Apyra u 3a 30 cexyH[
OIICHMBAIOT BHEUTHUI BHJ «IIPOTUBHUKA». [lanee mo ouepenn BBICKA3bIBAIOT MPEATIOTIOKEHHS O
HACTPOCHHWH ONIIOHEHTAa, OCHOBBIBASCh HA BHEIIHWUX NpHU3HaKax. HykxHO oOpaTWTh BHUMaHUE,
KaKoe BhIpaKeHHE JIMIa y cOOeceTHIKA, KaK OH ce0sl BEJIET, BO UTO OJET U KaK dTa OJeKIa CUUT
Ha HEM, pacTpernaHsl Jiu BOJOCH H Tp. CoOeCeTHUK MOATBEPIKIAET WIH OIMPOBEPracT MHEHUE
napTHepa O €ro HaCTPOCHUU. 3aTeM OHU MEHSIOTCS POJISIMH.

Ilpumep. B urpe ydacTBOBAIH aJIMUHUACTPATOP TOPTOBOTO 3aja M CHEIHAINCT IO padoTe
¢ knueHTami. [lepBas — yxokeHHas keHIHa 45 j1et, BTopast — faeBymika 30 jget, KoHQIUKTHas,
HO ynbiOunBas. CHavasia oneHuBaia agMuHucTpaTop. CHenuanucT B 3TO BpeMs yibIOalach,
MoTHpana pPyKHd 3a CIWHOM, TOCTOSHHO OJepruBaia Kpail BOJOJa3KH, OIycKaua Triasa.
AnMUHUCTpaTOp CcKasana: «JleBymika crecHseTcs, OOWTCS pa3roBapvBaTh M HAXOAWTCS B
COCTOSTHUU cTpeccay. CrenuanucTt orpoBepria 3To MPeAnoI0KeHUE U OTBETHIIA: «S1 OTKpbITa AJis
JTUajiora W XOTella TEepPBOM BBICKAa3aTh MHEHHWE, IOKa3aTh pe3yibTary. Jlamee omeHuBana
CHEIUaNnCT: «/{ymaro, aAMUHUCTPATOPY MPHUCYIIH HAJIMEHHOCTh M CTEPBO3HOCTH, MOTOMY UTO
OHA OYEHBb KPACHBO M JIOPOTO OJIeTay. AJIMUHUCTPATOP OTBETHIA: «ITO HE TaK — s, HAOOOPOT,
CTECHSIIOCh U 000Ch ocyxaeHus». O0e yJacTHHIIBI UTPBl HE CIPABHIMCH C 33aJaHUEM — HE
CMOTJIM BEpPHO OIEHUTh HAcTpoeHWe ommoHeHTa. C HUMH MbI NPOpadaTHIBAIA TEXHHKHU
00CTyKUBaHUS KIIUEHTOB.

Ilonwb3a. Irpa y9uT 10 BHEITHUM OCOOCHHOCTSIM OIPEJIEISITh HACTPOSHNE COOSCeTHUKA U
MoJICTpauBaThcs mojA Hero. K mpumepy, COTPYAHUK TMOMYYHJI MPEMHIO, PAAyeTcss M BCEM
ynbioaercs. TyT IPUXOJUT PACCTPOSHHBIA M HEPBHBIN KIIMEHT — YJIBIOKA W IITYTKH MPOJIaBIIa eEMY
HE MOHpaBATCSI. MeHeKep MOMKEeH CAepKaTh SMOIMU U TIEPEUTH Ha CIIOKOWHBIN TOH, CO31aTh
30Hy KOM(OpTa, COOTBETCTBYIOIIYI0 HACTPOCHHUIO KJIMEHTAa, — TOBOPHUTH TOJIBKO IO JIENYy,
CTapaThCsl MOOBICTpEe OTMYCTUTh MOKYIATENsl, HEe Mpeiararh JOMOJHUTEIbHBIE TOBAPHl WU



yeayru. Ecnu ke nmpoaaBer] BUIUT, YTO Y KIMEHTA XOPOIIee HACTPOEHUE, OH MOXKET MOLIYTHUTD,
HoJIepKaTh TUAJIOT, TONPOOOBAaTh CAEIATh JOMPOAAXKY U T. 1)

3. «OTI00»

Cmblcn uepvl. YUaCTHUKHU CHIAT 3a cTosIOM. [1o odepeny Kakplil BBIXOAMT K BEAYLIEMY U
canuTcs BO TaBe ctona. [lepen yuacTHUKOM Oenblii et Oymaru. Urpok nmpeacTaBisieT, YTo JUCT
Oymaru — 3TO KOHKpPETHBIM KIMEHT. Benymuii BkimrodaeT My3biKy. OHa MoOXkeT OBITh
arpeccuBHasi, CIIOKOMHAas, SHEpPruyHass M WUIIOCTPUPYET HACTpOEHWE Mokynarens. Eciau
COTPYAHUK MPEICTaBII JFOOMMOTO KJIIMEHTA, 3TO HE 03HAYAET, YTO Y TOI'O HE MOKET OBITh IJIOXOI0
HacTpoeHusl. MeHeKep TOJKEeH OBITh TOTOB K IepeMeHaM HACTPOCHHUS OKyMaTelel. YYaCTHUK
UIphbl NOKa3bIBaeT 3To] (6e3 cioB) Ha 30-40 cexkyH[, B KOTOPOM JAEMOHCTPUPYET OTHOILIEHUE U
MOJIXOJI K KJIMEHTY COIJIaCHO €ro HacTpoeHuto. Hanpumep, npuKuMaeT JIMCT K CepALy U IJIajuT,
IIOKa3bIBasi ICKPEHHEE PACIIOJIOKEHUE K KIMEHTY. Jlanee ydaCTHUKH BBICKA3bIBAIOT MHEHHE, YTO
TPaHCIMPOBAJ IIPOJABELL.

IIpumep. B urpy BCTynuia CTapIIMi CHELUAIUCT OTHENA — YMHAas, UCIOJIHUTEIbHAS
neByuika. OHa HUKOI/Ia HE N0Ka3blBajia 3MOLUHN, PEIKO [10/11aBalach Ha MPOBOKAIUN KIMEHTOB.
Sl BKIJIIOUMIJIA arpecCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ M3 ce0s. OHa MEIUIEHHO B3sla JIUCT
OyMaru M BAYMYMBO CMOTpEJIa Ha HEro HECKOJbKO CEKyHJ. 3aTeéM KHUBHYJIA, pacIulakajach,
M3BUHUIIACh U BBIILIA U3 KOMHATHL. Ha cienyromuil 1eHp s npuriacuia 3Ty COTPYIHMILY, YTOObI
IIOTOBOPUTH O €€ cpbiBe. Ha urpe s oTrMeTwsia, 4yTo OHa 3aKpbhiTa M HOCUT 3MOLUU B ceOe.
[IpocnymaB ee mocienHue pasroBopsl 1o TenedoHy, yOeauiaach B CBOEH IpaBOTe: OHA
pasroBapuBajia Kak poOOT, TO3BOJsUIa KIMEHTAM YHW)XKaTh ce0si — CIOKOHHO pearupoBajia Ha
HEIIEH3YpHBIE CJI0Ba B CBOI1 ajipec. B mporecce Oecenibl OHa MpU3HANIACh, YTO €H TsKeNI0 paboTaTh
u3-32 MpoOJeM CO 370POBbEM, HENb3s BOJHOBATHCA W IUIaKaTh. HaunmTaBIIMCh KHUKEK II0
MOTHUBAIlMM, OHA CHEpXKMBaja 3MOLMH, KOTOpbIE JIOCTaBIsUIM €l auckomMdoprt, MO3BOJsUIA
KJIMEeHTaM TpyouTh. JleroBasi urpa momoriia BBISSBUTH BHYTPEHHHUH KOH(IUKT COTPYIHHUIIBI,
KOTOPbII OTpULIATENIbHO CKa3bIBaJicsi Ha paboueM mporecce. Mbl NperoCTaBUIM JEBYLIKE
BHEIUIAHOBBIM oTnyck. OHa cjenana omepaluio, OTJOXHYJa, BbIIIA Ha padOTy M IOKasaja
OTJIMYHBIE PE3YJIBTATHI B IOMPOAAXKAX, 32 YTO IOJYYUIIA [TOBBILICHUE.

Ilonwb3a. Urpa nomoraet MeHe1KepaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, IPOSBIATH 3a00TYy.
[Toxymaressim 3TO HpaBUTCS, U IPOJIAXKH PacTyT».

4. «Karactpodar»

Cmuicn uepvi. Ilepen urpoil yTOYHMTE, YBJIEKAeTCS JU KTO-TO U3 COTPYIHUKOB
AKCTpEMaJIbHBIMU BHJIaMH OTJbIXa. TakuXx JItOJAeH caenaiTe HaOmonaTensiMu. Eciu KOIeKTUB
OONbIION, pa3feNuTe YYaCTHMKOB Ha TPYMIbI MO IMATh 4eJoBeK. B Hauane urpsl Beaymui
oOpamaercss k urpokam: «lIpencraBpTe, YTO BBl IACCaKUPbl CaMoOJIETa, KOTOPHIM IOTEpHeNn
aBapuIo U ynai 3uMoil B TyHzape. Bee xkuBbl, KpoMme sxunaxa. Jlo O6mkaiieil IuBUIN3aLuu —
300 kM. Y Bac HET TpaHCHOPTa, MOrojia YXYyAIIAeTCs, XOJIOJHO, HOUb. B caMoseTe BBl HAILIH
JIepeBsHHBIE SIIUKHA CO CMa30YHBIMU MaTepUaIaMH, JIONAThI U MPOMBIIIJIEHHbIH Ope3eHT. 3anaya
— peuuTb, uyTo Aenarby. Ha 3To otBoguTcs 10 MUHYT. YUaCTHUKH IPYMIBI COBELIAIOTCS, 3aTEM
OJIMH YEJIOBEK O3BYUMBAET PELICHHUE.

Ilpumep. YUaCTHUKU Kax 10 IPYIIIBI JENATCSA Ha JIBA J1arepsi — Te, KTO IpeiaraeT UaTu
K LMBWIM3ALMU, U T€, KTO IUIAHUPYET *kaaTh noMomuu. I[lepBrie ommubaoTcsa: OHU MOTHOHYT B
TYHJIpE, U cracareian X He HaiayT. [IpaBuibHBIN OTBET — BBIPBITH JIONATaMU sIMY, 3a0paThcs
TyJa, HAKPBITHCSI OPE3EHTOM OT HETIOTOJIbl, PA3JIOKUTh KOCTEP U3 JEPEBSHHBIX ALIMKOB, YTOOBI
IpeThCs U HKJIaTh IOMOIIIN, TaK KaK caMoJIeT OYIyT UCKaTh.

Ilonvsa. Urpa mo3BOJISIET OLIEHUTHh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO NPUHUMATD
pelleHuss B YCJIOBHUSX HEONpEeIeNeHHOCTH, OpaTh Ha ce0si OTBETCTBEHHOCTh 3a TpYMIY.
Habmomaiite 3a oOcyxnaeHueM. Bpl ompenenure, KTO B Tpynine TIeHEpUPYET HAEH, KTO
apryMeHTHUPYET, a KTO OTMATYMBACTCS U PACCUUTHIBAET HA OCTAJIbHBIX. JTO MPOEKILMS TTOBEIEHUS
B KOMaHJ€ OT/€Ja MPOJaX».

5. «llyTenecTBEHHUKH U BOXKIN»



Cmoicn uepol. B urpe yuactByer J1r000€ KOJIMYECTBO JIoeH. Bexymiuii BeIOupaeT 4eTbipex
BOXKJIeH, KOTOpBIE JKMBYT Ha ocTpoBe. K HUM mpuruibiBaeT Kopalib € MyTeleCTBEHHUKAMHU.
Benymuii paer nyrenieCTBEHHHKaM HHCTPYKLIMIO: «Bac cbensaT, eciu He JOTrOBOPUTECH C
Bokaem». Jlist 10 myTemecTBeHHUKOB BbLACIUTE S5-10 MUHYT. Y KaxJI0ro BOXIS TOXE
uHcTpykius. Hanpumep, y neporo: «OCTaBio U HE ChEM T€X, KTO IIPOJEMOHCTPUPYET MOJIb3Y
CBOEro mnpeObIBaHUSI Ha OcTpoBe B Iudpax». Y BTOporo: «OCTaBiio TeX, KTO yOeAUT MEHS B
0€30MacHOCTH UX MPEOBIBAHUS HA OCTPOBE JUISI MEHS U MOETO IJIEMEHI». Y TPeThero: «OCTaBIio
T€X, KTO IPOJAEMOHCTPUPYET MHE yBaXKEHUE». Y ueTBepTOro: «OCTaBito TOro, KTO TOKAXKET, YTO
OH CBOU YE€JIOBEK JJISI TUIEMEHM.

Ilpumep. Ilocne crapra UWrpbl IMYTENIECTBEHHUKH JEMOHCTPUPYIOT  HAaBBIKU
neperoBopiyka. OOBIYHO OHHM JIONMYCKAIOT OIIMOKW: HE Y3HAIOT MOTPEOHOCTH BOXICH, a
IpeaIaratoT IpOayKT, KOTOPBIA IPOJaeT KoMIaHus. Eciu BOXK/II0 HE HPABUTCS MPEUIOKEHUE, OH
MOTaeT rojioBoil. COTpyIHUKH MpeAJIaraoT Apyrue BapuaHThl: «Eciu He HY>KEH MOJIOTOK, KYITUTE
nepdoparop», «f crnenaro ckuaky», «Bo3pmuTe B paccpouxy». Boxnap mpoposkaeT MOTaTh
roJIOBOM W TPOSBIATH HEIOBOJILCTBO. COTPYAHHKHA IyMAarOT, YTO €lIe MpeaiokuTh. KTo-To
copamuBaeT: «4Yto Tebe Hamo, BoxAb?». ToT, Hampumep, oTBeyaer: «MHE HYKHO, YTOOBI ThI
MIPOSIBMJI KO MHE YBaXKeHHE». [lyTenecTBeHHUKN BOCIPUHUMALOT 3TO MO-pazHomy. OJIHHA T1yMaloT,
YTO BOXKIb U3/I€BACTCS, 1 HUYETO HE MPEIPUHUMAIOT, IPYTUE UCIIONB3YIOT 3Ty HHGOPMAIIUI0 —
KJIAHSFOTCS, TOBOPSAT JIACKOBBIE clI0BA. Korjga BpeMs 3akaHYMBAETCS, YaCTh MMYTEIIECTBEHHUKOB,
KOTOpBIE HE JOOWIUCH pe3yibTara, MOTUOAIOT, APYTHMe BBDKUBAIOT, €CIM JIOTOBOPUIIHCH C
BOXAsMU. [lociie Urpbl yH4aCTHUKY JEISTCS BIICUATIICHUSAMU. BOXK AN 00BSACHAIOT, KAKHE OLIUOKU
JIOIYCTUJIM MYTEIIECTBEHHUKHU. Te, KTO BBIKUJIU, PaCCKa3bIBAIOT, YTO OMOIJIO UM JIOTOBOPUTHCS
C BOXKJISIMH.

Ilonvbsa. C mOMONIBIO UTPBI PYKOBOAUTENb OLIEHUBAET YMEHUE MEHEKEPOB ONPENEIATh
NOTpeOHOCTH KiIMEeHTa. MOXXHO y3HaTh, CIIOCOOCH JIM COTPYIHUK IPU3HABATH M HUCIIPABISATH
OIIMOKH, YMEET JIH CIBIIIATh COOECeHNKA, TOI0NPATh MHIUBUYaTbHBIN MOIX0/] K TOKYIATENIo,
a HE MCIOJIb30BaTh MIA0JIOHBD.

Kpamkue memoouueckue ykazanus

JlenmoBbIe UTPHI OOJIETYAIOT TpoIriece 00ydeHus nepconana. MasIMu cioBaMu, oOydeHue
MPOUCXOAUT B XOJ€ B3aUMOJCHCTBHUS YYACTHUKOB, MCIOJIb30BaHUS MPAaBHI, HIPOBBIX
KOMIIOHEHTOB, a TAKXKE y4aCTHSI CAMOT'0 HHCTPYKTOPA.

Llkana oyenxu
OneHka bansl OnucaHue
CTyzeHT poAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIUILUTHHAPHBIX KOMIIETEHIINH, 0OHApYK
W BCECTOPOHHEE, NTy0OKOE 3HAHHE YIeOHOTO MaTepHaa, CBO0OJHO ONepUpyeT MpUOoOpEeTeHH
5 5 BIMH 3HaHUSAMH, YMEHUSAMH, IPIMEHUI HX B CHTYaI[HOHHOH 3a1a4e U MPEJI0KIIT HECKOIIBKO Ba
PHAHTOB PEICHUH, apr'yMEHTUPOBAaHHBIX CCHIIKOI Ha HOPMATHBHBIE aKThI WIIH MPOdecCHOHATb
HBIii OTIBIT.
CTyzieHT NPOIEMOHCTPUPOBAJ CHOPMHUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIIETEHIMI Ha 6a30BO
M ypOBHE: OCHOBHBIC 3HAHNS, YMEHUSI OCBOSHBI HO JIOMYCKAIOTCS He3HAUUTEIbHBIE OINOKH, HE
TOYHOCTH, 3aTPyJHEHHUS IIPU IEPEHOCE 3HAHNH 1 yMEHUIT HECTaHAAPTHBIE CUTYAINH, IIPEIyCMO
TPEHHBIE B 33/1aue. ATTOPUTM MPEIyCMaTPHUBAeT OJHO PEelIeHHe.
CTyzieHT IeMOHCTpHpPYET C(HOPMUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMITETEHINH Ha 6a30BOM yp
3 3 OBHE: B XOJI€ PELICHNs 33/1a4¥ JOIyCTHII 3HAYUTEIbHBIE OIIMOKH, IPOSIBII OTCYTCTBUE OT/CIb
HBIX 3HaHWH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JUCIUIUIMHAPHBIM KOMIETEHIHSIM.
CryzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTD AUCIIUIUIMHAPHBIX KOMIIETEHIINIT Ha yPOBHE HIK
2 2 ¢ 6a30BOT0, IPOSBISIETCS HEOCTATOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB M MIPEUTOKIIT Herpodec
CHOHAJIPHOE PEIICHNE CHTYallMOHHOM 3a/1auil.
JlucuunirHapHbIe KOMIIETEHINH He copMHupoBaHbl. [IposBIIsSETCs HONHOE WITH MPAKTUYECKH IT
0JIHOE€ OTCYTCTBHE 3HAHUI, YMEHHI, HABBIKOB. 3aJjaya HE pelleHa.

5.6 IIpuMepbI TECTOBBIX 3aJaHUT

IIpuMepHBbIi NepedYeHb TECTOBLIX 3aJaHHI:

1. I[OJ'I}I KOMIIaHWHN HUJIA 6peH;La 110 OTHOIICHHUIO K AOJIC TJIABHOTO KOHKYPCHTA - 9TO



a)  OrHocuTenbHAs 10JI pPhIHKA
0) Perpeccus

B) Emkoctb

r)  Oxsar

TeOpI/Ifl, COrj1aCHO KOTOpOﬁ BCC€ TOBAphI U PEIHKHU 3a BPpEMs CYIICCTBOBAHUS IIPOXOOAT
MMOCJICAOBATCIIBHO YCTHIPC OCHOBHBIX 3Talla:

a)  JKu3HEHHBIN HUKII

0) LuKIUYHBIA anTOPUTM
B) Teopus Macnoy

r)  MapkeTuHr-MuKc

BaMm nopyueno pazpabotaTh KOMMYHUKAaTUBHYIO IPOrpaMMy B paMKax OTKPBITHS HOBOTO
HamnpasieHus - "Ha kpaii Typeukoro Ceera". C yero Bel HauHeTe?

a)  Ompenenro 1eNIeBYIO ayTUTOPHUIO
0) BriOepy kaHATBI KOMMYHUKAITAN
B)  Omnpenento Or0HKET
r)  Cosnam obparmieHue

[Tone cTparernii B3aMMOOTHOIIEHUH € TIOCTOSIHHBIMHU KJIMEHTaMH BKITIOYAET B ce0sl 1B
BUJIa aHAJIM3a KJIMEHTOB. Bam aHO 3a7jaHne OT pyKOBOJCTBA: ClIEIaliTe aHAIN3
KJIMEHTCKOM 0a3bl ¥ MPOPaHKUPYNUTE UX IO CTENIEHU BAXKHOCTH (MU
HPUBJIEKATEILHOCTH) U 110 CTaAUAM B3auMooTHoIIeHui. Kakoit Tun ananusa Bl Oynere
IPUMEHSTDH?

a)  Kiaccudukaruio B 3aBUCHMOCTH OT HPUBICKATEIBHOCTH
6) Kiaccudpukamnuro B 3aBHCUMOCTH OT PETYJISIPHOCTH 3aKYIIOK

Briienure 4 KIH04EBBIX Ka4eCTBA TYPYCIyTH, BEI3BIBAIOIINE OCHOBHBIE CIIOKHOCTH B
npoliecce B3auMOACHCTBUS C MOTpeduTeNIeM B TypusMe (KiitoueBast creruduxa
MPOJAXKHN):

a) Heocs3aemocTs

6) Hepa3pbIBHOCTH POU3BOJCTBA U MOTPEOICHUS

B) l3MeHuMBOCTbH KauecTBa

r) HecnocoOHOCTB K XpaHEHUIO

n) HeagexBatHOCTB

e) HeBo3moxHOCTH peanu3anuu

%) HecocTtoarenbHOCTh

3)  HeBo3moxxHOCTH nepenaun

Kpamkue memoouueckue ykasanus

Jlnst oTBeTa Ha BOMPOCH TecTa HEOOXOIWMO O3HAKOMHTCS C TIPE3CHTAIllMed K

COOTBCTCTBYIOH.ICﬁ TEMEC, COACPKaHUEM HCO6XOI[I/IMBIX pasaciioB B OCHOBHOH U I[OHOHHHTCHLHOﬁ
JUATEPATYPE U3 NCPCUYHA UCTOUYHHUKOB, IIPUBCACHHLIX B pa60qe171 nmporpamMme I1MCHUITIIINHBI.

IlIxana oyenku

SaHeH bannsl Onucanue

5 10-15 13 00IIero Ynciia BONPOCOB TECTHPYEMOTO MOIYJIS TPABIIIbHBIE OTBETHI HaHbI Ha 96-100% Bompocos
4 8-10 13 00IIEero Yycia BOIPOCOB TECTUPYEMOT0 MOIYJIsI 1aHO 75-95% mpaBUIIbHBIX OTBETOB

3 6-8 13 00IIEero Yycia BOIPOCOB TECTUPYEMOro Moyt 1aHo 50-74% npaBUIIbHBIX OTBETOB

2 4-6 U3 00IIero Yrucia BONPOCOB TECTHPYEMOro MOAyJIsl 1aHO MeHee 50 % mpaBHIIbHBIX OTBETOB

1 0-5 U3 00IIEro Yucia BONPOCOB TECTHPYEMOro MoayJIst 1aHo MeHee 30 % mpaBHIIbHBIX OTBETOB
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