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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Ienpto ocBoeHMs] IUCHMILIMHBI «B3auMoneiicTBue ¢ MOTpeOMTENsIMM B TypU3ME U
UHIYCTPUH TOCTETIPUMUMCTBA» ABISETCA (HOPMUPOBAHHE KOMIUIEKCHBIX TEOPETUUECKUX 3HAHUH U
IPAaKTUYECKUX HaBBIKOB, HEOOXOOUMBIX Ul 3((EKTUBHOro mpouecca MNPOJABMKEHUS U
pean3aluy TYpIPOIYyKTa, OCHOBAHHOI'O Ha OLIEHKE MOTPEOMTENBCKOIO phIHKA, KOHKYPEHTHOU
Cpelibl, KaYeCTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHNEM KOMMYHUKATUBHbBIX 1 HHPOPMALIMOHHBIX

TEXHOJIOTUH.

3aja4n OCBOEHUS JUCLUIIIIUHBI:
- chopMUPOBAaTh CHCTEMHBIC 3HAaHHUA OO0 OCHOBAaX TYPUCTCKOTO W TOCTHUHUYHO-

PECTOPAHHOI'O MApPKETHUHTA,

- copMHUpOBaTH YMEHUS OILCHKH MOTpeOHTeNel, KOHKYPEHTHON Cpeabl U TypHCTCKOTO

POJIYKTa;

- chopMupoBaTH YMEHHUS HCIOJB30BATh COBPEMEHHBIC TEXHOJIOTHH B3aUMOJICHCTBUS C
NOTPEOUTENSIMHI B MHAYCTPUH TypH3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- chopMHpOBaTH HABBIKK BIIAJICHUS] COBPEMEHHBIMH TEXHOJOTUSMU TMPOIAXK TYPIPOTYKTA
U onpenenacHus ux 3peKTUBHOCTH.

[TnaaupyeMbIMu pe3ysibTaTaMi OOYYCHHUS TI0 TUCIHUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
YMEHUS1, HaBbIKU. [lepeueHb MIIaHUPYEMBIX PE3yJIbTaTOB OOYUEHHsI 10 JUCIUILTUHE (MOJYIIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMd OCBOCHUS 00pa30BATEIBLHOW IPOTPaMMEI,

MpeCcTaBIcH B Tabuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y4YEeHUS TUCIUILTHHBI (MOTYJIs)

Pe3ynpraTsl 00y4deHUs 110 AUCIUILUINHE
Konm Konu
HasBanne (opMynHpoBKa
OIIOII BO, opmyupoBKa HHIUKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUHN NOCTHKCHUA pe3yiib DopMyNnHpOBKa pe3ynbTaTa
KOMIIETEHINH
Tara
43.03.02 IIKB-2 : I[NKB-2.2k : PJ13 3HaHUE | TEXHOJIOI'MH M OOIIHe
«Typuzm» Cnocoben Opranusyer 3aKOHOMEPHOCTH CHCTEMBI MPOJIaK
(b-TY) NIPUMEHSITh IPOJAXKY B TYPUCTCKOM UHIyCTPUU
COBPEMEHHBIE TYPUCTCKOIO P14 | Ymenue | BoIOMpaTh U IPUMEHSTH
TEXHOJIOTUH IIPH | MPOIYKTa U 3¢ deKTHBHBIE TEXHOJIOTHH MPOAAXK;
peaisannu OTACIbHBIX HCII0JIb30BaTh KOMMYHHMKATHUBHBIC U
TYPUCTCKOTO TYPUCTCKHUX MHPOPMALMOHHBIE TEXHOIOTHU IPU
OpoayKTa yciyr peann3aluu TYpUCTCKOIO NPOAYKTa,
PI5 HaBbIk | orleHMBATh PHIHKH COBITA,
notpeduTeneil, KIMEHTOB,
KOHKYPEHTOB B TYPUCTCKOM
WHTyCTPHUH, IPUMEHSTh
WHCTPYMEHTBHI yIIPaBICHHUS U
KOHTPOJISI Ka4eCTBa MPOTYKIIUH U
YCIIYT TYPUCTCKOW AESTEIHHOCTH
[IKB-4 : [NKB-4.2x : PI1 | Ymenue | BBISBIATH MOTPEOHOCTH
CrocobeH ObecnieunBaeT notpebuTens, paboTaTh B
IIPUMEHSATD B3auMo/ieiicTBUE "KOHTAaKTHOM 30HE"
MEXIYHAPOIHBIC | NPCANPHUITHUA P12 HaBpik | TexHUKOW Oeceabl ¢ mOTpeOUTEIEM
1 HAIMOHAJBHBIE | TYPHUCTCKOTO U TYPUCTCKOTO TPOIYKTA
CTaH[IapThl TOCTMHHYHOTO PI3 3HaHMEe | TEXHOJIOTMH M 00IIHe
HIpOLIECCOB busHeca co 3aKOHOMEPHOCTH CHCTEMBI ITPOJIAK
00CITy)KUBaHUS U | CTOPOHHUMH B TYPUCTCKO# HHIYCTPHH
OpTraHH30BaTh OpraHU3aIIIMU
oOciyxuBaHue B | 1UIst
IpeIIpUATHIX 3¢ PEeKTUBHOTO
TYPUCTCKOTO U 00CITyKMBaHUS




TOCTHHHUYHOTO
OousHeca

ycayr

3aKa34YuKOB |

B mpouecce OCBOCHMS IHUCUMIUIMHBI pELIAIOTCA 3aJadd  BOCIHMTAHMS TapMOHHUYHO
pPa3BUTOM, MATPUOTUYHON U COLMAIBHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-HCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC

B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnuTarteabHbIe 321241

®opMUpPOBaHUE LICHHOCTEH

eneBble OpUEHTHPHI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTU3MA

Bocnuranue yBaxkxeHus K ICTOPUU U
kynsType Poccuun

Bzaumonomoris u
B3aMMOYBayKE€HUE

AXTUBHas >KU3HECHHAS o3unuAa

®opMupOBaHUE

AyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

BocnuTanue 4yBcTBa 10Jra U
OTBETCTBEHHOCTH TIEpe]] CEMbel U
00IIIeCTBOM

I'ymanuzm

BHuMaTeIpHOCTH K JCTalIsIM

®opMHpoBaHHe HAYYHO

o0 MUPOBO33PECHUA U KYJbTYPbI MBIIIJICHUSA

(I)OpMI/IpOBaHI/Ie OCO3HaHUusA ICHHOCTH
HAyYHOI'0O MUPOBO33PCHUA U KPUTHUICCKOI'O
MBIIJICHUA

EnuncrBo HaponoB Poccun

KynbpTypHast HICHTHIHOCTB

@dopMuUpoBaHNe KOMMYH

HKATUBHBIX HABBIKOB U KYJIbTYPbI OﬁlIIeHI/Iﬂ

DopMUPOBaHUE KYJIBTYpPbl IMCBMEHHON

Bzaumonomonis u

NHnuBuayanbHOCTh
pcin 1 ACJI0BOI0 O6H.[€HI/I$I B3aNMOYBaKCHUC
2 Mecto aucuuniaunbl (MoayJsi) B ctpykrype OITOIT
HucuunnuHa «B3aumopaeiicTBue ¢ mHOTpeOUTENsIMH B Typu3Me€ U UHAYCTPUHU

TOCTCTIPUUMCTBA» OTHOCHUTCH K 3JICKTUBHBIM OTUCHUINIMHAM yqe6Hor0 I1J1aHa.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

OO0pvemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0IHUIE 2.

Tabmuma 2 — O0mas Tpy10eMKOCTh TUCITUATIITUHBI

Tpyno- O0OBeM KOHTAKTHOI paboTHI (Yac)
€MKOCTb
Cemectp
HaszBanue dopma Yacts (0D0) Breayu- dopma
OIIOoIT o0yue- WIN Kype AynutopHast YA CPC aTrec-
vII TOpHas
BO HUS (3P0, GE) Beer Taluu
0300) = cere
nek. | mpak. | nab. A | KCP
430302 | 40 | BB 7 4 a1 20 20| o | 1| o | 103 5
Typusm




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
Tekyero KouTpos st OO

Kox pe- Ko1-Bo 9acoB, 0TBeJIleHHOE Ha Dopma
Ne HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIa6 CPC TEKYLIEr0 KOHTPOJIS
00yJeHHUs
CyIHOCTb U COAepkKaHHe y4JacTue B
TYPUCTCKOTO ¥ TOCTHHUYIHO- PII3 JHCKyCCHU/3CCE,

1 | pectopaHHOTO MapKETHHTA. P4 P)I[S 6 6 0 25 MOATOTOBKA
CoBpeMeHHas! KOHLICTIIUS ’ MYJIBTUMETUHHBIX
MapKeTHHTa. Hpe3eHTaIHH

ydJacTHe B
KomruiexcHsle nccnenoBaHus JIICKyCCHH/3CCE,
PBIHKA YCIIYT. MOATOTOBKA
KonkypeHTocnocoOHOCTh 1 MYJIBTUMETUNHBIX

o | mymm ee noppimeRm. Amnanms P13, 6 6 0 23 MIPE3CHTALN, pelIcHHe
noTpebuTenel ycmyr P14, P15 CUTYallUOHHBIX 337124,
NpeIIpUATHI Typu3Ma U MOATOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AQHANTUTHYECKUX
OuzHeca . HccIe0BaHuH /

MPOEKTOB, IAENOBast HTPa

ydJacTue B

IUCKyccuu/acce,
CyIHOCTh TOBapa B MOATOTOBKA
MapkeruHre. Llena kak MYJIBTHMETHHHBIX
HHCTPYMEHT MapKETHHTa. P/3, [IPe3EHTaLi, peleHe

3 ToBaponBuxeHHe, COBIT U PJi4, P15 4 4 0 25 CUTYaIlMOHHBIX 3a7a4
CEepPBHC B MAPKETHHTOBOIT MOATOTOBKA
JEeATEIBHOCTH. AQHATUTUIECKUX

HCCIeI0BaHUiH /

MPOEKTOB, HAEN0Bast HTPa

y4acTue B
MapkeTHHTOBbIE JTUCKyCCHU/ICCe,
KOMMYHHKAIIMU Ha MOATOTOBKA
HpEeIIPHUATHAX TypU3Ma U MYJIBTHMETHHHBIX
TOCTUHHYIHO-PECTOPAHHOTO PIII MPEe3eHTAINH, pelIeHne

4 | cepuca MapKeTHHIOBOE P2 P,I[3 4 4 0 30 CUTYallMOHHBIX 337134,
IUTAaHUPOBAHNE Ha ’ MOATOTOBKA
npennpuatir OpraHusanus AQHAINTHYECKHX
MapKeTHHTOBOIl AeSTeNEHOCTH uccien0BaHui /

B TIPEINPUATHH. MPOEKTOB, JEI0Basi UTpa,
Kelc-3a1a4ya
HToro no Tabdamnue 20 20 0 103

4.2 Coaep:xanue pa3aesoB U TeM JMCUHMILTMHBI (Moay.as) st OO

Tema 1 Cywnocms u coodepocanue mMypucmcko20 U 2OCMUHUYHO-PECTNOPAHHO20
mapkemunea. CogpemeHHasi KOHYenyus MapKemuHaa.

Conepxxanne Tembl: [IpenMer W coaep)kaHue MapKeTHHTra Kak 0a30BOM (QyHKIHH
MEHEI)KMEHTA, €r0 POJIb B ppIHOYHON SKOHOMHKE. OCHOBHBIE (DYHKIIMU U IPUHIUITBI MAPKETUHTA.
Llenu u 3a1a4n MapKETUHTOBOM JiesiTelbHOCTH. OCOOEHHOCTH MapKEeTHHTa MPENPUITHI Typru3Ma
U TOCTMHUYHO-PECTOpaHHOro Ou3Heca. Pa3BuTue KOHLENUMH MapKeTHHra B YCJIOBHS
(dbopMHpOBaHUsT PHIHOYHBIX OTHOIIEHUH. COBpeMEHHbIC KOHIENIIMU MapKETHHIa: KOHIIETIUS
COBEpUICHCTBOBAHUS  IPOM3BOJCTBA,  COBEPUICHCTBOBAHMSA  TOBapa, HWHTEHCU(UKALUU



KOMMEpPYECKUX YCUJIUW, YOpaBiICHUS MapKETUHIOM, COIMAIbHO-3TUYHOTO MAapKETHHTa,
CTPaTEeruuecKoro MapKeTHHra, JIATEPaJIbHOT0 MapKETUHTA.

@opMBI ¥ METOJIBI TPOBEACHHS 3aHITHH 1O TeMe, MPUMEHSIeMbIe 00pa3oBaTeIbHBIC
texnonoruu: Jlekumsi: Tema 1 OVK, Ilpaktuka: IlpoexktHass TexHonorus, ['pynmnoBbie
TEXHOJIOTHH, YYaCTUE B TUCKYCCUU/ICCE, TOATOTOBKA MYJIbTUMEANIMHBIX ITPE3ECHTAITHIH.

Bunel camocTosiTeIbHOM MOATOTOBKUA CTYAEHTOB MO Teme: 3amanus mo teme 1 OVK
Moodle, TectupoBanue 151 caMOTIPOBEPKH 1.

Tema 2 Komnnexcuvie uccreooganus pvinka yciye. Konkypenmocnocoonocms u nymu ee
nosviueHus. Ananuz nompeoumereii yciy2 npeonpusmuil mypusma u 20CMuUHUYHO-pecmopaHHo20
busneca .

Copepxanne Tembl: [loHSATHE MAapKETHHIOBBIX HCCIEAOBAHUM, KiacCHU(pHUKAIUs
MapKETUHTOBBIX MCCIIEJOBAHUIN B 3aBUCIMOCTH OT LI€JI€H, METOI0B, CYOBEKTOB MAPKETHHIOBOTO
ananuza. [Ipouecc mpoBeeHUs MApKETUHTOBBIX UCCIICIOBAHUI: 1€, 3a7a4u, (POPMbI, METO/BI.
Bugsl mapkeTuHroBOW WMHGOpPMANIMKM TpPU TMPOBEACHUH MAPKETHHIOBBIX HCCIICIOBAHUIA:
nepBuuHas ¥ BropuyHas nundopmanusd. [Iponenypa orébopa nctounukoB uHpopmanuu. Metoabt
orpeneneHusi 00beMa M KauyeCTBEHHBIX IOKazaTenell BBIOOpKH. OmnpeseneHne THUa BBHIOOPKH.
Breibop Mecta mnpoBeneHHS MapKETHHTOBOro wuccienoBaHus. OTOop OOBEKTOB BBIOOPKHU.
TpeboBanus K OpraHu3anuu mporecca coopa uHpopmanuu. [ToHATHE B BHIBI MAPKETUHTOBOTO
aHanmza. OO6paboTka MapKETHHIOBOM MHGOPMAIIUU: METOAbI CUCTEMaTH3alluu, Ta0yIHpOBaHUS,
rpynnupoBkd. TIoHSATHE KOHKYpPEHTOCTIOCOOHOCTH. KOHKYPEHTOCIIOCOOHOCTh MPEANpHUATUS H
KOHKYPEHTOCTIOCOOHOCTh ~ TOBapa. DakTopbl, ONpEeNSIIONIMe KOHKYPEHTOCIOCOOHOCTh
peanpusaTHs U ToBapa. Moaens KoHKypeHTocriocoornoctn Matikia [Toprepa. Hay4ansie moaxo bt
K OIICHKE KOHKYPEHTOCIIOCOOHOCTH. METO bl OIIEHKH KOHKYPEHTOCIIOCOOHOCTH:KaYeCTBEHHbBIE U
KOJIMYECTBEHHbIE (3KOHOMHUYeckue). [lokasaTenu KOHKYpEHTOCIIOCOOHOCTU: €AWHUYHBIE,
UTOTOBBIE W KOMIUJIEKCHBIE. Pacdyer KoHKypeHTOcmocoOHocTH MeTonoMm mnpoduiei. I[lytu
MOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTU MPEANPUSATUN TypuU3Ma U TOCTUHUYHO-PECTOPAHHOIO
ousneca. Ilpomecc mpuHsTHS pemieHUs O MOKynke. DakTOphl, BIUAIONIME Ha TOBEICHUE
KOHE4YHOro norpedutens. OneHka MoTpeOHOCTEH C MO3UMLUM MOTHBALMH, NOTPEOUTEIHCKOTO
NOBEJCHUS M palUoOHAIbHOro mnoTpednenus. Kiaccudukanus mnotpedbuteneid B Typu3Me.
HccnenoBanue npolecca NpUHIATHE PELICHUS O MOKYNKE B TypU3Me U TOCTUHUYHO-PECTOPAHHOTO
6usHeca. Boibop Tumna nmorpeduteneit ¢ yueToM CErMEHTUPOBaHUS pblHKA. OCHOBHBIE KPUTEPUU
CErMEHTUPOBaHMS:  reorpaduueckuii,  gemMorpaduyecKkuii,  COIHMAIBHO-IKOHOMUYECKUM,
ncuxorpaduyecknii. Beioop MeTo10B ppiHOYHOHN cerMeHTanuu. Kinaccugukaius neiaeBsix rpymni
Ha pbIHKE TypHU3Ma U TOCTUHUYHO-PECTOPAHHOTO CEpPBUCA.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMme, MpPUMEHseMble 00pa3oBaTeIbHbIE
texHonoruun: Jlekmusa: Tema 2 OVK, Ilpaktuka: [I'pynmoBble TEXHOJOTHMH, y4yacTHE B
JMCKYCCHH/3CCe, MOJrOTOBKA MYJIbTUMEUMHBIX IPE3EHTAlUN, PEIIeHUE CUTYaIlMOHHBIX 3a/1a4.

Bunapl camocTosTensHON MOATOTOBKH CTYAEHTOB MO Teme: 3amaHus 1o teme 2 DVK
Moodle, TecTupoBanue st CaMOIIPOBEPKH 2.

Tema 3 Cywmnocmv moeapa 6 mapkemumuee. Llena xax uncmpymenm mapremumza.
Tosapooesuoicenue, cOblm u cepeuc 8 MapKemuH2080U OessmeIbHOCMU.

Copepxanue Tembl: [loHATHE ¥ ypOBHU TOBapa B TYPU3ME U UHAYCTPUU TOCTENPUUMCTBA!
¢uznyeckue CBOWCTBAa TOBapa, YIOBJIETBOPEHHE MOTPEOHOCTHM TOBApPOM HIIM YCIYrod, TOBap
(ycnyra) B peajlbHOM HMCIIOJTHEHHH, TOBAp ¢ MojakperieHneM. OcoOeHHOCTH YCIyry Kak TOBapa.
[ToHsiTHE KU3HEHHOTO LIMKJIA TOBAPA, ATAIbl )KU3HEHHOTO IIUKJIa, BU/bI IPOSBICHUS )KU3HEHHOTO
IIUKJIAa C YYETOM CIEHU(PHUUECKUX XapaKTepUCTUK ToBapa (YCJIyru) B TypHU3ME€ U TOCTUHHYHO-
pecropaHHOM Ou3Hece. ToBapHas MOJIUTHKA KaK MOAQYHKIIUS MapKETHHTa PEANPUATUS TyprU3Ma
U TOCTUHUYHO-PECTOpaHHOTo Om3Heca. @OpMUPOBAHUE aCCOPTUMEHTA B TYpHU3ME U MHIyCTPUU
roCTENpPUUMCTBA. MapKETUHIOBbIE METOAbl pa3pabOTKU TYPUCTCKOTO U TOCTHUHHUYHO-
pecropaHHoro ToBapa (yciuyru). Llena kak anemeHT koMIuiekca MapkeTunra. [Iporecc pazpabotku



CTpaTeruii 1eHooOpa3zoBaHus. Buemnue QaxkTopsl mpouecca LeHooOpa3zoBanus. lLlenu
[IEHOOOpa3oBaHus: MakKcUMH3alMs cObITa, MaKCHMHU3alMs MPUObUIM, BbDKHMBaHUE. BapuaHTbI
LIEHOBBIX CTPATEruil Ha dTale XXU3HEHHOTO IUMKJIA MPOJAYKTa. 3aTpaTHbIe U PHIHOYHBIE METO/bI
neHooOpazoBanusa. @DakTopel  3JACTUYHOCTH  COpOca TMPU  HUCHOJIB30BaHHMU  METOoJa
MOTPEOUTENHCKOM OIeHKH. VCronb30BaHNe €IUHUYHOTO MMOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH
[0 IIeHe MpHU HCIOJIb30BAaHUM METOJla KOHKYpeHTHOoro ananuza. [uddepenumanus neH Ha
TYPUCTCKUE W TOCTMHMYHO-PECTOpPaHHBIE MPOAYKTbl W yciayrd. CymHOCTh COBITOBOM
JEeSTENIbHOCTH NMPEANPUATHI TypU3Ma U UHIYCTPUH rocTenpuuMcTBa. @opMupoBaHue cObITOBON
CTpaTerud MPENNpHUsATAS TypuU3Ma ©M  TOCTUHMYHO-PECTOpaHHOro cepBuca. Kananbl
pacnpocTpaHeHHs TYPUCTCKUX TOBAPOB U YCIIYT, YPOBHH KaHaioB. DOpMbI U METOBI pealin3aliu
TyprpoaykTa. CriocoObl U METO/BI peanu3anuu (cobiTa) Typrpoaykra. CucreMa pacrupeacieHus
B UHAYCTPUH FOCTEIIPUUMCTBA.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
texnonmoruu: Jlexkums: Tema 3 DOVK, Ilpakrtuka: IIpoekTHas TEXHOJOTHWs, MOATOTOBKA
AHATUTUYCCKUX UCCIICIOBAaHUH / MPOEKTOB, JACIIOBAs Urpa.

Buasl camocTosiTeIbHOM MOATOTOBKM CTYAEHTOB IO TeMe: 3aganus no teme 3 DOVK
Moodle, TecTupoBanue st CaMOIIPOBEPKH 3.

Tema 4 Mapxemunzoévble KOMMYHUKAYUU HA NPEONPUAMUAX MYPUIMA U 20CMUHUYHO-
pecmopannozo cepsuca Mapkemuneosoe nnanupoganue Ha npeonpusmuu Opeanuzayus
MapKemuH2080U 0essmeIbHOCMU 8 NPEONPUIMUL.

Copnepxanue Tembl: [loHATHE MapKETMHIOBBIX KOMMYHMKaluil B Typusme. Moxenb
MapKETUHTOBOW KOMMYyHHKanuu. Kiaccupukanuss MapKEeTHMHIOBBIX KOMMYHHKAIMi B
3aBUCUMOCTH OT IIeJIM, CPEACTB Meperaud MHPOpPMALUK, KU3HEHHOIO IUKJIA MPOIyKTa U T.1.
Pexnama: Bunel, GpyHkum, TpeboBanus K pekiame. OpraHuszamus peKjIaMHON IeATeIIbHOCTH B
komnanuu. IIpouecc pexnamuHoro miuaHupoBanusi. OueHka 3¢ ¢dexkTUBHOCTH pekinaMbl. PR —
obmecTBeHHble cBsi3u. [lpuHnmner u meroasl PR. OOmiecTBeHHBIE CBSI3M B (OPMHPOBAHUU
UMHJDKa KOMIIAaHUW. BHelHss u BHyTpeHHss cpeaa umuka. CTumynupoBaHue cObiTa U JTMYHbIE
npoaaxu. Dopmbl, METO/IbI, OCOOCHHOCTH MPOSIBICHUS HA MPEIIPUATHIX Typr3Ma i TOCTUHUYHO-
PECTOPAHHOIO cepBUca. Poiab MapKETMHIOBOIO INIAHUPOBAaHUS B COLUAIBHO-DKOHOMHUYECKOM
IUTAHUPOBAHUM NPEANPUATHSA. Buabl MapKeTHHIOBOTO IJIaHa: MEPCIEKTUBHOE (CTPATErHuecKoe)
U TakTuyeckoe IutaHupoBaHue. Kilaccuduxaums wmapkeTuHroBsix crpateruil. Ilpomecc
CTPaTeruuecKkoro IUIAaHWPOBAHMS: aHAJIW3 BHELIHEW cpenbl, 11eNd, NOPTQPOINO-aHAIN3, OLEHKa
CTPATETHYECKOro MOJIOKEHMS, aHAIM3 albTEPHATHUBHBIX CTpPATETHH, BHIOOp CTpaTeTHH pOCTA.
CopnepxaHue MapKETHHIOBOI'O IJJaHA M MapKeTHMHIOBOM mporpammsel. Paspaborka Oromxera
MapKeTHHra. MapKeTHUHIOBbIi KOHTPOJb. l3MeHeHue ponau MapKeTHMHra B OpraHU3aluu:
MapKEeTHHI Kak (YHKIHMS paclpeaeseHusi, MapKeTUHT Kak (YHKIUS MPOJaXH, MApKETUHT Kak
CaMOCTOsITeNIbHAs CiIy>k0a, MapKEeTUHI Kak IJaBHas (QyHKUUs KoMmaHuM. OpraHu3aliOHHbIE
aCHeKThl pa3BUTUs MapkeTHHra. OpraHu3alMOHHBIE CTPYKTYpbl MapkeTHHra. @axkTopsl u
IIPUHLIMIIBI OPTaHU3alUN MAPKETUHTOBOW CTPYKTYPBI IPEATIPUATHS.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmusa: Tema 4 OVK, Ilpakrtuka: I'pynmoBele TEXHOJIOTHMH, y4acTHE B
JTUCKYCCHUH/3CCe, TOATOTOBKA MYJIbTUMEINNHBIX MTPE3EHTAINM, pellIeHUEe CUTYallMOHHBIX 3a/1ady.

Bunel camocTosATENBHON NMOATOTOBKM CTYIEHTOB IO TeMe: 3ajgaHus no teme 4 OVK
Moodle, TectupoBanue st caMOIPOBEPKH 4.



5 Meroauveckne YyKazaHusl AJds OOYYAKOINMXCH MO M3YYEHHI0 H PpPealu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHJAIUM OOYYAIOIIUMCH MO0 M3YYEeHUIO TUCHUILUIMHBI H 1O
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

Kpatkune MeTonnuyeckue yka3zaHusi 10 NOArOTOBKe K CEMUHAPCKUM 3aHATUSIM:

VYcrnentHoe 0cBOEHUE AUCIUIUIMHBI IIPEAINoIaraeT akTUBHYIO pabOTy CTYJICHTOB Ha BCEX
3aHATHSIX AyAUTOPHON (OpPMBI: JIEKIMM ¢ TPAKTHKH, BBIMOTHCHHE AaTTECTAI[MOHHBIX
MeponpUITHH, Y)PEKTUBHYIO CAMOCTOSATEILHYIO PaboTYy.

B mpomecce wu3ydeHHS AWCHMILIUHBI CTYICHTY HEOOXOAMMO OpPHUEHTUPOBATHCS Ha
CaMOCTOSTEIIbHYI0 TMPOPa0OTKY JIGKIIMOHHOTO Marepuaja, IOArOTOBKY K MPaKTHYECKUM
3aHATUSAM, HANUCaHUE AHAJUTUYECKOTO MCCICIOBAHUS, BBINOJIHEHUE MYJIbTUMEIUNHBIX
Mpe3eHTAlUM, pEeIICHHEe KeWc-3aauu, CUTYallMOHHBIX 3a/1a4, CaMOCTOSATEIbHOE HW3Y4YEHUE
HEKOTOPBIX pa3zesioB Kypca.

JIy1st mpoBeICHMS 3aHATUH JIEKIIMOHHOTO THIIA UCIIOJIB3YIOTCS YI€OHO-HATIISAAHBIC TIOCOOUS
B (opme: mpe3eHTAIMOHHBIE MaTepuaibl, ayauo/BHACO-MATepUaAbl, OOCECICUNBAIOIINE
TEMAaTUYECKHE WILTIOCTPALMU, COOTBETCTBYIOLIME TEMaM JIEKLIUU, IPEACTABICHHBIM B MYHKTE 5
Hactosient PIT/I.

MeToanyeckne peKOMEHIAIUN 10 00ecCTIeYeHU 0 CaMOCTOATEIbLHON padoThI

TpebGoBaHus 11O TEKYIIEMY KOHTPOJIIO:

[IpakTrueckue 3aHATHS MPOBOJATCS MO OTAEIBHBIM TeMaM IUCHUIUIMHBI. OleHUBaHUE
POUCXOIUT B (hopme maucKyccuu/dcce. sl MOArOTOBKM K CEeMHUHApPY, CTYACHTY HEOOXOIHMO
U3Y4YUTh MaTepHall pEKOMEHIOBAHHBIX HCTOYHUKOB

[IpumepHsbie TeMbl npeactasieHsl B POC.

TemaTnka MyJIbTHMeIHIAHBIX NMPe3eHTANUM

MudoausaifH rocTenpuuMCcTBa TYPUCTCKOTIO MPEATPHUATHS.

Wmux (rutanupoBaHue, OpMHUPOBAHUE, TPOJBIKEHUE) TYPUCTCKOTO MPEIIPUATHSL.

VM HHOBalIMOHHBIE METOIBI CTUMYIMpoBaHus crpoca B UI'nT.

Topropast Mapka TypUCTCKOTO MPEANPHUSTHUS.

Hcnonp3oBanne cucreMHoro ausaina B UI'uT.

[Tponiecc 06paboTKK MHPOPMAIIUY TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAYCHHUE.

Bocnpusitue, ero KOMIOHEHTHI U pOJb B 00padoTke HH(OpMALIUK TOTPEOUTETIEM.

XapaKTepUCTUKU CTUMYJIOB U X UCIIOJIb30BaHUE B BOCTIPUATUH MapKETHHIOBBIX

COOOLIEHUH.

9. VmnpaBieHue 3KCO3UIMe 1 BHUIMaHUEM B TOTPEOUTENBECKOM BOCTIPUSATHH.

10. ®akTOpHI HHTEPIIPETAIIMA MAPKETUHTOBBIX COOOIICHUH.

11. Meronbl ycinoBHOI peduiekcuu B 00y4eHUH MOTpeduTeen.

12. MeTonbl KOTHUTUBHOTO O0YYEHHSI, METO/I MOJISIIMPOBAHUS M UX UCIIOIB30BaHUE.

13. OcHOBHBIE XapaKTepUCTUKHU 00yUeHHs TOTpeOuTeNnei.

14. [TamsATh, €€ BUIBI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOILIEHUSX.

15. Cxema motuBany. MOTHBBI OBEACHUS NOTpEOUTENEH, X BUABI U UCIIOIb30BAHUE B

16. mapkeruHre.

17. MHOXeCcTBO MOTHBOB M MOTUBALIMOHHBIH KOH(JIUKT: UCIIOJIb30BAaHHE B POIBUKEHUN

18. ToBapa/yciyru/unen.

19. JInyHOCTb U €€ 3HaYeHHE B MOTPEOUTEIHCKOM MOBEICHUN. DMOIMU U UX HCIIOJIb30BaHKE
B

20. MapKeTuHTe.

21. KuzHeHHBII CTHIIb TOTPEOUTENICH U €T0 MOJICIIH.

22. IndopmanoHHbIe TEXHOJIOTUH B MAPKETUHTE MPOIaXK.

23. CeTeBOM MapKETHHT TTPOIAXK.

Nk~ wWNE



Kpatkne MeTonnueckue ykazaHus:

MeTtoauueckie peKOMEHIAlMU 1O CaMOCTOSITENIbHOM MOATOTOBKE JOKIJIAIOB B (opme
IIPE3EHTALAN:

JlokJiag TOIKEeH COCTOSITh U3 BBEJCHHS, OCHOBHOM YaCTH U 3aKIIIOYEHHS, OOIIMM 00BEMOM
5 — 7 mevaTHbIX CTPaHHUL, POJOKUTEILHOCTRIO He Oosiee 5 MuHyT. [Ipe3enTanus gomKHa ObITh
MuHUMyM 10-15 cnaiigos.

IIpu BbIOOpe TEMBI JOKIaga OOYYAIOIIUIICS OPHUEHTHPYETCS Ha KpPYyr CBOMX
po(ecCHOHANBHBIX MHTEPECOB, a TAKXKE TEMATUKY MPAKTHUYECKOIrO 3aHATHSA, COCTABISET IJIaH,
KOTOpBIN BKJIIOYAET BBEJCHHME, OCHOBHYIO YacTh U 3aKitoueHue. 1lnan jxenarenbHO coriiacoBarb
C IperojaBaTeyeM Ha MHAWBUIYaJbHOM KOHCYNbTaluuu. Bo BBeeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOM TEMBI C TOYKM 3pEHHUs €€ aKTYaJIbHOCTH, M3JIAraloTcsi Leidb W 3aJa4d paboTHI,
oubnuorpaduueckoe OMMcaHUe BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBAalOTCS BOIMPOCHI,
KOTOpBIE, IO MHEHHUIO aBTOPA, 1IeTIECO00Pa3HO OCBETUTH B padoTe. Ilpu 3ToM ciieyeT yunThiBaTh
OCOOCHHOCTH H3JIOKEHUS MaTepuaja B JOKJIagaxX PernpoayKTHBHBIX (JIOKIalax-KOHCIEKTaX U
JIOKJIaJaX-pe3toMe) U IPOIYKTUBHBIX (JIOKIaAax-0030pax v JOKIagax-10KIa/1ax) U He JOIYCKATh
JOCTIOBHOWM  MEpenucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpezamnosnaraer
WHTEJUIEKTYAJIbHBI TBOPYECKUH IIPOLECC, BKIIOYAIOIMIMM OCMBICICHHE TEKCTa, AHAJIUTHUKO-
CHUHTETHUYECKOE npeodpa3zoBaHre HHPOPMAILIMK U CO3IaHHE HOBOTO TEeKCTa. B 3akiitoueHuu aBTop
JIeJ1aeT BBIBOJIBI 10 TeMe. B KoHIe paOoThl IPUBOAUTCS CIIMCOK UCIIOJIb30BAHHBIX HCTOYHUKOB.

PekoMenayemas oruka mocTpoeHUs AOKIaAa: BHavale clelyeT MOKa3aThb 3HAYUMOCTh
paccMarpuBaeMor MpoOJieMbl B IIUPOKOM KOHTEKCTE, 3aTEM — B 00Jiee «y3KOM», MPUKIATHOM
3HaueHnH. Ha BTOpoM 3Tame cienyer CTpYKTypHpOBaTh camy MHpoOiieMy: MPUYHHBI IEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NPOOJIEMBI M €€ TIOCIEACTBUS: OJIM3KHE, OXXKHUIaeMBbIe,
U3BECTHBIC; U OTJATICHHbIE, paHee He u3ydeHHble. Ha aTom atamne pekomeHayem GhopMaan3oBaTh
Pe3yJIbTaThI C IOMOIIBIO TAKUX CIIOCOOOB, KaK AMArpaMMa «CpPOJICTBay, «CBSI3€N», U X aHAJIOIOB.
Ha tperbem oTame aBTOpy cleayeT c(OKycHpoBaTh BHHMAaHHE Ha OJHOM KOHKPETHOI,
CPaBHUTEIHFHO 000COOJICHHON NPUYMHE BOSHUKHOBEHHSI TPOOIIEMBI, PACCMOTPETH €€ NeTaIbHO, U
MPEJIOKUTh CBOM 0COOBIN (paHee HE pa3pabOTaHHBINA) BapuUaHT pelleHHs. 3aBepliasi JOKIIa/,
ClIelyeT MOoKa3aTh — KaKUe MOCIEACTBUS OYAET UMETh IPEIOKEHHOE aBTOPOM peIlIeHKE, CHavalia
B «y3KOMY», 3aT€M B «IIMPOKOM)» KOHTEKCTE (9TO MO3BOJISET «3aKOJbIIEBAThY TEMY, BEPHYTHCS K
Hayary JOKJa/ia — MIOCTAHOBKE MPOOJIEMBI).

TemaTuka JOKJIaJ0B HE MCYEPIBIBAETCA TEMaMH, MPUBEAECHHBIMH B IPOrpaMMe
nucuuriuHbl. CTyneHT BhpaBe chOpMYIMPOBATH COOCTBEHHYIO Temy. Tema moibKHA OBITh
YTBEpXKACHA MpernojaBaTesieM 3a01aroBpeMeHHO, 10 Hadyalla BBIMOJTHEHUS PaboThlI.

Kparkne meroanueckue yka3aHusi M0 TNMOATOTOBKE K PelIEHHI0 CHTYAIIMOHHBIX
3ajga4:

CuryallMoHHBIE 3a7jaud MO3BOJSIOT CTY/AEHTY OCBauBaTh WHTEJUIEKTyaJbHbIE ONEpaluu
MOCNe0BaTeNbHO B Tpoliecce padoThl ¢ HH(OpManuen: O3HAKOMIIGHHE — TOHMMAaHUE —
INPUMEHEHNE — aHallu3 — CUHTEe3 — olleHKa. Crernuduka cuTyallnOHHON 3aJlauM 3aKJIIo4yaeTcs B
TOM, YTO OHa HOCHUT SIPKO BBIPOKEHHBI MPAKTUKO-OPUEHTHUPOBAHHBIA XapaKTep, HO IS €€
pelieHus HeoOXOJUMO KOHKPETHOE MPEIMETHOE 3HaHue. 3aydacTyio TpeOyeTcs 3HaHHe
HECKOJIbKUX Yy4eOHBIX mpeameToB. [Ipu pelieHuH CHUTYallMOHHBIX 3aJa4  HEe0OXOIUMO
HCIIOJIb30BaTh PEKOMEHIyeMbI€ HCTOUHUKH

Kparkue meToguveckne yKa3aHus 10 NMOAr0OTOBKE AaHATUTHYECKUX MCCIEJOBAHUIM /
NPOEKTOB:

[TonroToBka mpoekTa mopydaeTcst TBoOpueckoil rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YY4aCTHUKOB TBOPUYECKON TpyMNIbl MopydyaeTcss pa3paboTka OJHOrO M3 pas3fenoB. B memsax
KOHTPOJISI 32 pab0OTOM BRIOMPACTCS PYKOBOIUTENH TBOPUECKOMN TPYIIIIHI.

[ToaroroBka MpOXOIUT TP OCHOBHBIX CTYIICHH:

- IlpenBaputensHas pabGotra - moAOOp MarepuanoB, WX u3ydeHHe (T. €. TMpolecce
HAKOIUICHUS 3HaHUU 10 JaHHOU TeMe, ONpe/IesIeHre 1eJIU U 3aja4).



- HenmocpezncTtBeHHOE HalMcaHWE MCCIIEOBAHUS BKIIIOYAEeT B ceOs: COCTAaBIICHHE IUIaHA
uccie0BaHus; 00paboTKy (paKkTHUECKOro marepuaia; paboTy Haja colepKaHUEM, OCHOBHOMU
4acTbhl0, COCTOSIIEH U3 HECKOIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YUTENbHAs CTYIIEHD - IPUEM (3alluTa) UCCIIeI0BaHUS.

B pesynbrare nmpoeKTHpOBaHUs JOIHKHBI OBITh MOTYyYEHBI CIICAYIOIINE PE3YIbTAThIL:

1) Odopmitennsiii pedepar o TpedoBanusm CTO BI'YIC ¢ cobmroaeHneM aHTHILIaruaTa
oT 50%;

2) Ilpe3enTarus

TemaTnka aHATMTHYECKUX UCCJIEI0BAHMI / IPOEKTOB

1. Ananuz BOCTPEOOBAaHHOCTH HKCTPEMAIBbHBIX/KYIbTYPHO-
MI03HABATENbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. ANTOpUTM TMOBBIIIEHUS HABBIKOB MPOJaXX COTPYAHUKOB MPOHM3BOJIBHO BHIOpaHHOMN
TypKkoMIlaHuu BrianuBocToka mo Tenedony;

3. Onenka OTHOILIEHHUS MOTpeOUTeNel K 1IeHaM Ha YCIyrd MPOM3BOJIBHO BBIOPAHHOMN
TypKOMIIaHUU Bi1aguBOCTOKA;

4. ComnocTaBUTEIBHBIM aHAINW3 TMOTPEOHOCTEH KIMEHTOB TypkommaHuii IIpumopckoro
Kpasi;

5. HccnenoBaHue TEXHOIOTUN MPOJAX, MCIOJNb3YyeMbIX Ha MNPEANPUATUAX TypH3Ma
r.BnaauBocToK.

6. Habmroienue 3a kayecTBOM 00CITYKMBAHUSI KIIUEHTOB B TYPUCTHYECKON KOMIIaHHH.

7. llporHo3 mulaHa MpoJaX Ha MecAll IPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BnaguBocToka.

8. XapakTepucTuka HCIOIb3YEMbIX MAPKETHHTOBBIX KOHIEMIUA B TYpUCTHUYECKOU
KOMIIaHUH.

IYK Moodle — «B3ammopeiictBue ¢ norpeduTeasiMH B Typu3Me M HMHAYCTPUHM
roCTEeNnpPHUUMCTBA

Kparkue MeToguyeckue ykasaHusi

Ha caiite BI'YDC — pecypcei-cuctema 31eKTpOHHOTO oOyueHusi - B3aumopeiictBue c
NOTPEOUTENSIMU B TYpU3ME U MHIYCTPUHU rocrenpuuMcTBa. CUCTEMA 3JIEKTPOHHOTIO O0Y4YEHMUSI
MO3BOJISIET CTYJAEHTY CaMOCTOSITEIbHO H3YyYUTh MaTepHal Mo TeMaMm |-4 JUCHUIIIMHBI U
BBINIOJIHUTh HEOOXOIMMBIN mepeueHb 3afaHuil. CTyAeHTy Mocie NPOBEIEHUS KaXI0H JIeKIUu
HEOOXOUMO 3aMTH Ha CANT AIEKTPOHHOTO O0YUEHHUS U BBIOJIHUTH IPEICTABICHHBIN 10 KaX 101
TeMe OIpeAeNEHHBIA TepeueHb 3amanuii B Moodle. BwimonmHenHble 3amanusi 00ydaroniuiics
MPEA0CTABIISAET MPENO/IaBATEIN0 Ha IPOBEPKY HA CEMUHAPE, 32 UCKIIFOUEHUEM TECTOBBIX 3a/IaHHI.
HTorossie pe3yabTaThl CTYJEHTOB 3a BbIIIOJHEHHE 3a1aHuii B Moodle mpenoaaBarens olleHUBaeT
U Orjallaer CTYJCHTY Ha arTecTallMoHHOM Hezaene. CTyAeHTy, BOBPEMS HE BBINOJHUBIIEMY
3amanus B Moodle no ompenenéHHOW Teme, MO YBaXHUTEIbHOM MPUUMHE U TNPU YCIOBUHU
IIPEIOCTABIIEHUSI COOTBETCTBYIOIIEIO JOKYMEHTa, pa3pellaeTcsi B YCTAHOBJIEHHBIM CpOK
npopa0oTaTh 3a/aHusl B paMKax JaHHOW Tembl. MToroBble Oasuibl 3a BBINOJHEHUS 3a/laHUN B
Moodle paccunThIBarOTCS MpenojaBaTesiM IS KaXAOTo CTYACHTa WHIUBUAYAIbHO U
BBICTABJISIETCS IPOLIEHTHOE COOTHOILIIEHUE OT OOIIEro yucia 0asios.

5.2 OcobennocTn opranu3zanuu OOy4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310pPOBbSI U HHBAJU/0B

[Tpu HEOOXOIMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU
3JI0pOBbSl U MHBAINUOB (110 3asBJICHHUIO O0yYaIOIIerocs ) Mpe1ocTaBiseTcs yueoHas
uHpOpMaIKs B JOCTYIHBIX (pOpMax C yUeTOM UX UHANBUAYATIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTE:



- JUISL TUI] C HApYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeTMUeHHBIM IPH(PTOM; B hopme
JNEKTPOHHOTO  JOKYMEHTAa; VMHIVBUAYaJIbHbIE KOHCYJIbTallu{ c MIPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHUs, KOHCYJIbTALUU U JP.

- 17151 JIMLL C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 31EeKTPOHHOTO TIOKYMEHTA;
WHJUBHyaJIbHbIC KOHCYJIbTAllUM C IIPUBJICYCHHEM CYpAONEPEBONUYNKA; HWHAVBUIYAIbHbIE
3aJaHusl, KOHCYJIBTALUU U JIP.

- IUTs1 JTUI] C HApYLICHUSIMU OTIOPHO-JIBUTATEIILHOTO allliapaTa: B eyaTHoi opme; B hopme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBHUYAJIbHBIC 3a1aHNsA, KOHCYJIbTALMU U JP.

6 ®oHT OLIEHOYHBIX CPEICTB /1JIfl MPOBEIeHUN TEKYIIEero KOHTPOJIsI U MPOMeKYTOYHOMI
arTecTAlMU O0YYAKOIIMXCS 10 JUCIHUIINHE (MOILYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mis arrectaumu oOydarommxcs Ha
COOTBETCTBHE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAHUPYEMBIM pe3yiabTaTaM OOy4deHHUs II0
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIIBI OLIEHOYHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJIMYECKHE MaTepHalbl, ONpPENeISIOINe IMPOLEeIyphl OLCHUBAHHMA 3HAaHWHA, YMEHHH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLICHKH 3HAHUH, YMEHUH, HABBIKOB
U XapaKTepusymomue odTanbl (OpMHpPOBAaHMS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaTenbHON MTPOrpamMMBbl, TipeAcTaBieHbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE 0o0ecnieyeHue TUCHMILIMHBI (MOLYJIs1)

7.1 Ocnoenaa numepamypa

1. Jlensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopus noTpeOUTENbCKOTO MOBEICHMUS.
Teopus ¢pupmbl. Teopust peIHKOB : yueOHUK 11 By30B / B. B. Jlensros. — 4-e u3a. — Mockaa :
WznatenbcrBo FOpaiit, 2022. — 410 ¢. — (Bricuiee o6pazosanne). — ISBN 978-5-534-04211-5.
— Texct : osnexktponHsli // OOpa3oBatenbHas mnatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/489311 (mara obpamenus: 03.05.2023).

2. JlyopoBun, U. A. TloBenenue norpeduteneii : yuebnoe nocobue / M. A. JlyOpoBuH. -
6-e u3n., crep. - Mocksa : M3narenscko-Toprosas koprnoparnust «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekcr : JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (Jlata ooparenus - 05.09.2025)

7.2  Jlonoanumenvhas tumepamypa

1. ABtomMaruzaiusi MpOIECCOB B3aUMOJACHCTBHUS C KJIMEHTaMH : y4ed. mocoOue (Jad.
npaktuky™m) / A.}O. OpnoBa, A.A. Copokut .— CraBponosns : u3g-so CKOVY, 2018 .— 110 c. :
un. — URL: https://lib.rucont.ru/efd/705199 (nara o6pamenus: 04.08.2025)

2. WuTerpupoBaHHbIE KOMMYHUKAIIH: MaccoBsle KOMMYHUKAIIH u
MerariaHupoBaHue : YueOHuk [DnekTponHsiid pecype] : Jamkos u K , 2018 - 486 - Pexxum
noctyna: https://znanium.com/catalog/document?1d=358566

3. Komorwios E., ITapabemtym A. YiBoeHWe NUYHBIX Tpoaax: Kak MeHemkepy Io
pojiaXkaM MOBBICUTH CBOIO 3¢ (eKkTUBHOCTS : [IpakTHueckoe nocodue [DneKTpoHHBIH pecypc] :
AnprniuHa , 2016 - 143 - Pesxum goctyma: https://znanium.com/catalog/document?id=86971

4. Menuksa O.M. TloBenenune morpebuteneid : YueOHUK [DIEKTPOHHBIN pecypc] :
Hamkos u K , 2020 - 278 - Pesxum moctymna: https://znanium.com/catalog/document?id=358513

5. TIpodeccronanbuseiii nopran www.TourDom.ru - Pexxum nocryna: www.TourDom.ru

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KNI0uas npogheccuonanvHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodxX00uUMOCmu):



1. O6pazoparensHas miatpopma "FOPAIT"

2. DOnextponHas Oubmmotreunas cucrema ZNANIUM.COM - Pexwum npocrymna:
https://znanium.com/

3. DnekTponHOo-O6ubIMoTeunas cucrema "ZNANIUM.COM"

4. DnexTpoHHO-OMOMMoTeyHas cucrema "PYKOHT"

5. OVK Moodle "B3aumozeiicTBue ¢ NOTPEOUTEISIMH B TYpU3ME€ M HWHIYCTPUU
rocrenpurmcTBa” - Pexxum mocrymna: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAJI). IIpodeccuonanbruas 6a3za naHHbIX - Pexxum
nocryna: http://oaji.net/

7. Ilpesunmenrtckas OuOmmoreka wuM. b.H.EmpnuHa (6a3a JaHHBIX —Pa3IMYHBIX
npodeccroHaIbHBIX 00acTeil) - Pexxum gocrymna: https://www.prlib.ru/

8. MHudopmanmonHo-crnpaBoynas cucrtema "KoncympranTt Ilmtoc" - Pexxum mocryma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe AUCUUIJIMHBI (MOAYJis) W IepeyeHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYIECTBJIEHUN 00pa30BaTEIbLHOIO
npouecca no JMCUMIvInHe (MO1YJI0), BKJIKYAasl NlepevyeHb MPOrpaMMHOro odecredeHust

OcHoBHOE 000pY/I0BaHUE:

e Monutop ob6maunsii 23" LG23CAV42K/mpime  Genius  Optical  Wheel
npoBoaHast/kinaBuarypa Genius KB110 mpoBognas

e MynbsTrMenuitHbI mpoexTop Casio XJ-V2

¢ Dkpan Projecta 160*160

[IporpammHoOe 00ecIIeYCHHE:

e Microsoft Office 2010 Standard Russian
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2022

dopma 00ydeHuUsI
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

Al TYPUCTCKOT'O NPOAYKTa

43.03.02 «Typusm» | ITIKB-2 : Cioco6en npumensts coB | ITKB-2.2k : OpraausyeT mpogaxy TypPHCTCKOTO
(B-TY) pEMEHHBIE TEXHOJIOTHUH IIPU peasin3 | MPOJYKTa U OTJEIbHBIX TYPHUCTCKHX YCIyT

MPEANPUATHAX TYPUCTCKOTO U TOCT
HHUYHOrO Ou3Heca

[TKB-4 : Cnoco6en npumensats me | [TIKB-4.2k : OGecnieunBaeTr B3auMoJCHCTBHE Mpe
JKAYHApOJHBIC U HALIMOHAJBHBIE CT | JMPUATHUS TYPUCTCKOTO U TOCTUHUYHOTO OH3HEC
aHJIapPTHI TPOIIECCOB OOCITY)KUBAHN | a CO CTOPOHHMMH OpTraHHU3alisIMu JUis 3 dexTr
s M OPraHu30BaTh OOCITY)KMBAaHUE B | BHOT'O OOCITY>KMBaHHsI 3aKa34UKOB YCIIyT

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B CiIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXKHUTEIbHO (JUama3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus IIKB-2 «CnocoGeH npruMeHsATh COBPEMEHHBIE TEXHOJIOTUHU TIPU

peajm3aniui TYpUCTCKOTO ITPOAYKTA»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

PesynbTarel 00yueHus o JUCIUILTUHE

Kox u popmymuposka nuguxar | Ko | Tu
Oopa JOCTMKEHUS! KOMIIETCHIIUN A il

pe | pe Pesynbrar
3- | 3-
Ta | Ta

Kpurepuu onieHUBaHUS pPe3yNbT
aToB O0y4YeHHUS

[MKB-2.2k : Opraauzyer npojaa
Ky TYPUCTCKOIO Ipoaykra u ot | PJ]
JICNBHBIX TYPUCTCKUX YCIyT 3

3H | TEXHOJIOTHHU U OOIIHE 3aKOHOME
aH | PHOCTH CHCTEMBI IIPOJAX B TYp
ue | UCTCKOW MHAYCTPUHU

JIEMOHCTPUPYET TEXHOJIOTUU U
001ue 3aKOHOMEPHOCTH CHUCTE
MBI IPOJIaX B TYPUCTCKON UHAY
CTpHH

BBIOMPATH U IPUMEHSTH 3 ek
Y | TUBHBIE TEXHOJOTUH MPOJIAX; U
Pl | me | crionbp30BaTh KOMMYHHKATHBHBI
4 HU | ¢ 1 mHQOPMAITOHHEIE TEXHOIIO
e THH TIPH peasTu3ainy TyPHCTCK
OT0 TPOAYKTA,;

Crioco6eH BEIOMpaTh U IPUMEH
ATh 3QPEeKTUBHBIC TEXHOJIOTHH

NPOJAXK, UCIIOIB30BATh KOMMYH
MKaTHBHBIC U HH)OPMALIHOHHEI
€ TeXHOJIOTHH B IpoLiecce peai

W3aLUH TYPUCTCKUX YCIIYT

OLICHNBATb PHIHKHU COBITA, ITOTP
eburenel, KIMEHTOB, KOHKYPEH
Ha | ToB B TypHCTCKOI HHAYCTpHUH,

gﬂ Bbl | IPUMEHSTh HHCTPYMEHTHI yIpa

K BJICHUS M KOHTPOJIS KA4eCTBa II

POAYKLIUU U YCIIYT TYPUCTCKON
JIESITEJIBHOCTH

YMeeT oneHHBaTh PHIHKA COBIT

a, motpeduTesnei, KIMEHTOB, KO

HKYPEHTOB B TYPUCTCKOW UHAY

CTpUH, IPUMEHITh HHCTPYMEHT
bl YIIPABJICHUS U KOHTPOJIS Kadye
CTBa

Komnerennus IIKB-4 «Crioco6eH npuMeHsITh MEKIyHAPOJHbIE U HAIlMOHATIbHbIE
CTaHJApThI IPOILIECCOB 0OCTYKMBAHUS M OPTaHU30BaTh OOCIYKUBAHUE B MPEATIPUATUIX

TYPUCTCKOTO ¥ TOCTUHUYHOT'O OM3HEca»

Ta6J'II/II_Ia 22— KpI/ITepI/II/I OLICHKU MHAUKATOPOB JOCTUIKCHUA KOMIICTCHIIUN




P€3yJ'H)TaTbI 06yquI/m 10 JUCHMIIIMHE

Kox u popmymuposka uuguxar | Ko | Tu Kpurepuu oneHnBaHus pe3ynbT
opa JIOCTHKCHUS] KOMITETeHIUU | A H aToB 00yYCHUS
pe | pe Pesynprar
3- | 3-
Ta | Ta
I[IKB-4.2k : O6ecnieunBaer B3a v
Ny BBISIBJIATH MOTPEOHOCTH TOTPEO | 0OBACHSET CIeNU(pUKY MPSIMOT
umoeiicteue npennpusatust typ | P | me " - o
uTens, paboTath B "KOHTAKTHOW | O KOHTAKTHOTO B3aUMOJICHCTBU
HCTCKOTO ¥ TOCTHHUYHOrO OM3H | 1 HH "
30HE s C KIIMEHTOM
eca cO CTOPOHHIMH OpTaHu3aI] e
UAMH U 23PPEKTHBHOTO 00CTY Ha .
P TEXHUKOI Oecensl ¢ moTpebute | Bianmeer HaBpIkaMu Oecelsl ¢ II
JKUBAHUS 3aKa3YUKOB YCIYT BBI
2 < JIEM TypUCTCKOTO MPOAYKTa oTpebuTenem
JIEMOHCTPHUPYET TEXHOJIOTHU 1
3H | TEXHOJIOTHH U OOIIHE 3aKOHOME
P/ o01mre 3aKOHOMEPHOCTH CHCTE
aH | PHOCTH CHCTEMBI IIPOJIaX B TYP N
3 N MBI TIPOJIaXK B TYPUCTCKOW HHIY
e | MmCTCKOM MHIYCTpHH
CTpUHU

Tabnuia 3armoMHAETCs B COOTBETCTBUU ¢ pazjesioM | PaGodeit mporpaMMbl JUCITUTIIMHBI

(Moyist).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabmuna 3 — [lepedeHb OIICHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYITIO)

KonTponupyemble muiaHupyeMbIe pe3
yIBTaThl 00yUeHHS

KoHTponupyemble TeMBI
HCLUIUINHEI

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

. ITpomexyrouHas at
Texymmii KOHTPOIB

TecTalus
OuHas popma 00ydeHUS
P/1 YMmenue : BRIBIATE HOTP | 1.4. MapkeTHHIOBbIE KOM JlenoBast w/uim poi
€OHOCTH TMOTPEOUTENS, pa | MyHHKAIMK HA IPEANPHA | apaq urpa Hpoekr
00TaTh B "KOHTAKTHOW 30 | THAX Typu3Ma M TOCTHHUY
He" HO-PECTOPAHHOIO CEPBUC
a MapkeTHHroBoe IIaHup
OBAHME Ha MpeAnpuaTan | Ale10Bas /W POIT Tect
Opranuzanus MapkeTuHr | €Basg urpa
OBOM JESTEILHOCTHU B IIPE
JTIPUSTHH.
P12 HaBrIk : TeXHHKOIT Oecen 1.4. MapKeTHHTOBbIE KOM JlenoBast u/WiH poit
BI C IOTPEOUTENEM TypUC | MyHHKAIWH Ha TIPEMNPUSI | apag urpa Hpoekr
TCKOTO MPOIYKTa TUSIX TYpU3Ma ¥ TOCTUHUY
HO-PECTOPAHHOTO CEPBUC
a MapkeTHHIroBo€e IIaHup
OBaHME Ha NPEIIPUATUN Henosast u/nu pos Tect
Opranuzanus MapkeTusr | €Bas Hrpa
OBOMH JIeSITETBHOCTH B IIpe
JIIPHSITHH.
PI3 3HaHHE : TEXHOIOTHUH U O 1.1. CymHoCTb U Conepx JIoKJIaz1, COOOIIEHH
61IMe 3aKOHOMEPHOCTH C | aHMe TypHUCTCKOTO M TOCT | ¢ Tecr
HMCTCMBI IIPOJIAXK B TYPUCT | HHUYHO-PECTOPAHHOI'O Ma
cKoit HHAYCTpUH PKETHUHra. COBpeMCHHaH Scece Tect
KOHIIETIUS] MAPKETHHTA.
1.2. Kommtekcusie ucciie | Jlokman, cooOmieHu Tecr
JoBaHMs pelHKa yenyr. K | e




OHKYPEHTOCIIOCOOHOCTD U
IIyTH €€ MOBbINICHUs. AHa
JU3 TOTpeduTeNnet ycimyr

o Occe Tect
MIPEATIPUATHN TypU3Ma U
TOCTHHHYHO-PECTOPAHHOT
0 Ou3Heca .
1.3. CymrHoCTh TOBapa B JloKna, cooOmeH
MapkeTuHre. llena Kak uH | o Tecr
CTPYMEHT MapKeTuHra. T
OBapOJBIKEHHE, COBIT U
CEepBUC B MapKETHHIOBOH | Jcce Tecr
JIeSATEIbHOCTH.
1.4. MapKeTHHIOBBIE KOM Jlokna, coobImenu
MyHHKAallM{ Ha IPEanpus | o Tecr
THSIX TypU3Ma 1 TOCTUHHUY
HO-PECTOPAHHOTO CEPBHC
a MapkeTHHroBo€ IIaHup
OBAaHME HA MPEANPUATAN | e Tecr
Opraan3anusi MapKeTHHT
OBOM AEATETBHOCTH B TIpE
JTIPHSTHH.
P14 YMeHue : BBIOUpath u mp JlenoBast u/HiH poi
UMEHATH Y3(PEKTHBHBIC T eBast urpa Hpoekr
€XHOJIOTHH IPOJIAX; UCTIO
nb30Bath KomMyHukarng | 1-1- CYIHOCT M CONCPXK | Jlenosast w/mma por Tecr
Hble ¥ nHpOPMALHOHHbe | AHHE TYPHCTCKOTO HTOCT | epas urpa
TEXHOJIOTHH [IpH peatusa | WHHYHO-PECTOPAHHOIO Ma
LMK TypHCTCKOTrO pogyk | PRETHHTa. COBPEMEHHAs | Kojic-3anaua IIpoext
Ta; KOHLIETILIMS MapKETHHTa.
Keitic-3agaua Tect
JlenoBast n/unu pon
1.2. KoMIIEKCHBIE HCCIIE | eBast Urpa Hpoexr
JIOBaHMSA pbIHKa ycuyr. K
OHKYpEHTOCTIOCOOHOCTS 1 | AET10Bas u/Him post Tect
MyTH ee MoBbIeHus. Ana | ©Ba1 HIpa
U3 oTpedureneit yciyr
npexnpusitHii Typimsma u | Kefic-3anaua Hpoekr
TOCTHHHYHO-PECTOPaHHOT
0 busHeca . Keiic-3anaua Tect
JlenoBast n/unu pon Tpoekr
eBast urpa
1.3. CyuiHocTh TOBapa B
mapketnare. Lena kax un | A€/10Bast w/uim pot Tect
CTpyMeHT MapkeTunra, T | ©BaiHrpa
OBapOBIKEHHUE, COBIT U
cepBuc B Mapketuurosoii | Kefic-3anaua Hpoexr
JIeSTeIbHOCTH.
Keiic-3agaua Tect
PI5 HagpIk : ouenuBath poIHK | 1.1. CymHOCTS M COmEpXK JlenoBast w/iiH pou
U COBITA, IOTPEOUTENEH, | aHue TYPUCTCKOTO M TOCT | epast urpa [poexr
KJIMCHTOB, KOHKYPCHTOB B | MHUYHO-PECTOPAHHOI'0 Ma
TYPUCTCKON UHAYCTPUH, pxerunra. CoBpeMeHHast JlenoBas u/unm poa Teer
HPUMEHATh MHCTPYMEHTBI | KOHIENIUsS MapKEeTUHTA. eBast urpa
zgggjfgggfagixiof;c 1.2. KomnnekcHslie uccne | JlemoBast H/HiIH poa Tpoekr

JloBaHMs peIHKa ycayr. K

eBas urpa




JIYT TYPUCTCKOH IesATENIbH
octu

OHKYPEHTOCIIOCOOHOCTH U

IIyTH €€ MOBbINICHUs. AHa

3 notpedureneit yenyr | Jemosas n/wmm pon Teer
MIPEANIPUATHN TypU3Ma U | eBas urpa
TOCTHHHYHO-PECTOPAHHOT

0 Ou3Heca .

1.3. CymrHocTh TOBapa B JlenoBas u/umm poi
MapKeTHHTe. LleHa Kak HH | opaq urpa Hpoekr
CTPYMEHT MapKeTuHra. T

OBapOJBIKEHHE, COBIT U JlenoBas W/im post

CEPBHUC B MAPKETUHIOBOH | opoo urpa Tecr
JIeSATEIbHOCTH.

4 Onucanue npouexypbl OlleHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETCHIIHIA

Ha JaHHOM OTall€ OLCHHUBACTCA II0

pe3yJbTaTaM TEeKYIIUX U TMPOMEXKYTOYHBIX aTTECTAIlUi MPH MTOMOIIN KOJUYECTBECHHOH OICHKH,
BBIPDAKEHHOU B Oayax. MakcumanbHas cymMma OajuioB IO JucuMIUIMHE (Moaynio) paBHa 100

Oamnam.
O1EeHOYHOE CPENICTBO
Bun yuebHoit nesiten | ucky | lokna Keiic-3a Jenos
BHOCTH ccust/D | n/Coob | Tect | Ompoc aua asurp | IIpoekr Hroro
cce IICHUE s a
Jlexin 5 5 10
II;[;E)aKTI/I‘{CCKI/IC 3aHAT | ¢ 10 5 5 10 35
CamocTosTenbHas pa 5 15 15 35
6ota
IIpomexxyTouHas atT 10 10 20
ecTanus
Hroro: 10 15 15 15 5 5 35 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbHOCTU B paMKax
JUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHU C Ta6J'II/IH€I\/'I.

CymmMa Gano

O1ieHKa 110 TPOMEX

JIBHO)

5 YTOYHOH aTTecTaIu XapakTepucTHKa KauyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINT
MO TUCIUILIA
HE 1
CTyzeHT 1eMOHCTPHpPYET CHOPMHUPOBAHHOCTH JUCIMILUTHHAPHBIX KOMIICTECHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMaTHYECKOe H TITy0oKOoe 3HaHHe yueOHOTo MaTepuana
ot 91 110 100 «3a4TeHo» / » YCBOMII OCHOBHYIO JIMTEPATYPY H 3HAKOM C JIOTIOJTHUTEIIEHOM JINTEPaTypoii, pekoMe
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOJIHATE NPAKTHYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONIEpHPYET NPHOOPETEHHBIMH 3HAHUSAMH, YME
HHSMH, IPAIMEHSIET UX B CUTYAIUSIX OBBIIICHHON CIIOKHOCTH.
CTyzeHT 1eMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIUTLIMHAPHBIX KOMIIETEHITHN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HAHUS, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl He3HATHTEIIbHBIS 0}111/161@1, HETOUH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHoce 3HaHUI U yMEeHUI Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIIHH.
CryzieHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHo» / JIe KOHTPOJIBHBIX MEPOTIPHATHI JOMYCKAIOTCS 3HAYNTENbHbIE OIINOKH, MTPOSIBISETCS O
ot 61 mo 75 «yIIOBIETBOPHUTENH | TCYTCTBHE OTAENBHBIX 3HAHUH, yMEHHMI, HABBIKOB IT0 HEKOTOPHIM JUCIUTLIHHAPHBIM K
HO» OMIIETEHIUSM, CTYACHT UCIIBITHIBACT 3HAUNTENIbHbIE 3aTPYIHCHUS IPH OIIEPUPOBAHH
Y 3HAaHWSIMH M YMEHHSIMH IIPH X ITEPEeHOCEe Ha HOBBIE CHTYAIIHH.
«HE 3aUTCHO» /
ot 41 110 60 ey IoBICTBOPUTE V crynenra He cq)(sznpOBalﬁm JUCIUTUTHAPHBIE KOMIIETSHIIUH, IPOSIBISICTCS HEIOC
TaTOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB.
JIBHO»
«HE 3aUTCHO» /
JlucuuninHapHbIe KOMIIETSHIIMU He copMUpOBaHbl. [IposBiseTcs MoJHOe MM HpaKk
ot 0 110 40 «HEYOBJIETBOPUTE

TUYECKH ITOJTHOE OTCYTCTBHE 3HAHUH, yMEHUH, HAaBBIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 TemaTuka 3cce

no

o

TemaTuka 3cce

Peanuzanus KoOHIENIIMA MapKETUHTa UHAYCTPUU TOCTETIPUMMCTBA U TypHu3Ma (1ajee
NTl'uT).

Bunel v cTpareruu MapkeTUHIOBOM KOHKYPEHIIMH Ha PHIHKE YCIYT TOCTEIPUUMCTBA.
Opranuzanus 3QPeKTUBHOTO MPOIBMKEHUS U IPOJIAXKH MPOAYKTA EATEITBHOCTH
npennpustuit UT'uT.

CerMeHTHpOBaHME PHIHKA, TO3UIIMOHUPOBAHNE M OPEHAMHT YCIYT TOCTEIPUUMCTBA
(Typycayr).

KpeaTtuBHBIN MapKETUHT TYPUCTCKOTO MpeanpusiTHs (On3Heca).

Opranuzanus pekjIaMHOU JieaTebHOCTH Ha nipeanpuatusasx UIT'uT u onienka ee

3¢ (HEeKTHBHOCTH.

Opranuzanus MapKeTHHTOBOM ci1y»0bl Ha npeanpusatusx UT'uT, ee appexTuBHOCTD U
IyTH COBEPUICHCTBOBAHUSI.

[TonsiTre, UCTOPUS U3yYEHUSI U MOJIENb MTOBEICHUS MTOTpeOuTeNneit

Oco0eHHOCTH CerMEHTUPOBAHUSI TOTPEOUTENBCKUX PHIHKOB

10. OcHoBHBIE (GaKTOPHI, ONPEACTAIONINE TIOBEACHNE TTOTpeOnTENeH

11. MunuBuayanpHble pa3auyus Kak (GakTop MOTPEeOUTEIbCKOTO OBEAECHUS

12. TlcuxonoruuecKue Mporecchl Kak GakTop MOTPeOUTENIbCKOTO MTOBEACHUS

13. BnusHue pexiaMbl Ha OTHOLIEHHE U MTOBeIeHHE OTpeOuTeNs

14. BnusiHue cpefpl Ha OBEAEHUE OTpeOuTENen

15. Kynbrypa kak ¢akTop noTpeOUTETHCKOTO MOBEICHHS

16. OcHOBHBIE KyJIbTYPHbIC IECHHOCTH: BIUSHUE HA MAPKETHHT

17. CouumanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLUANIBHBIE TPYIIIIBI

18. OmpeneneHne cCOMATBHBIX KIIACCOB

19. MapkeTHHT B pa3IMYHbIX CErMEHTaX COLUAIBHBIX KJIACCOB

20. OrpaHnueHHOE pemeHue mpoOIeMbl: Berdanias mpoodieMa MapKeTHHTa

21. Ponb moBeaeHus NOTpeOUTENEH B IPUHATHA MAapKETUHTOBBIX PEILICHU.

22. TloTpeOuTenbCcKasi OpUEeHTAIMS OPTaHU3aIH: BHEIIHUN 1 BHYTPEHHUN MapKETHHT.
23. Ilpornecc npuHATHS MOTPEOUTENBCKOTO PEIIEHUs U ero (DaKTOpHI.

24. ®akTopHas MOJEINb TOTPEOUTEIHCKOTO TIOBEICHNSI.

25. @akxTOopbI BHEUIHETO BIMSHUS Ha MOTPEOUTENILCKOE MTOBEICHHE

26. Jlemorpadus u KyJabTypa B IOTPEOUTEITHCKOM TTOBEACHUH.

27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIBCKOIO CETMEHTA.

28. KynbTypHBIE BapHally B TIOTPEOUTEIHCKOM TTOBEICHUH.

29. Oco0eHHOCTH KpOCC-KYJIbTYPHBIX W TIJIOOQJIbHBIX MapKETUHIOBBIX CTpaTeruil:

MOTPEOUTETHCKHI

acIIeKT.
30. MHTepphIHOYHAs CETMEHTAIUs: PaKTOPBI U IPUMEPHI HCIIOTH30BAHHUS.
31. CoumanbHOE MOJIOKEHUE TOTPEOUTEINIS M €T0 MApKETUHIOBOE 3HAUEHHE.
32. Kpurtepuu 1 TpaHUIBI COMMAITBHOTO KIlacca.

33. H3mepeHue colMaabHOro cTaTyca MoTpeOuTeNen: 0THOKpUTepUalIbHbIE U
MYJIbTHKPUTEPUATBHBIC TTOKA3aTEeIH.

34. Kpurepun BbIOOpa IIKaIbI OLEHKH COIIMAIBHOTO CTaTyca MoTpeduTene.
35. Twumsl rpyni BAUSHUSA Ha TOTPEOUTENILCKOE MTOBEICHHE.

36. ®opmbl BIUSHUS peepeHTHBIX TPYIT Ha TOTPEOUTEITBCKUI BHIOOD.

37. Mojenu npoueccoB NEPCOHANBHOTO BIUSHHUSL.



38. Juddy3us uHHOBAIMA M KIacCU(PHUKAIMI MOTPEOUTENCH MO CKOPOCTH OCBOCHHS
WHHOBALIAM.

39. Jluma, BiusIOmME HAa MHEHUS: XapaKTEepUCTHKA, MOTHBALUS BIMSHUA M HX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOXO035HCTBO: poJIeBOE MOBEACHUE U COLMANIN3ALNS IOTPEOUTEIS.

41. Buyrpennue ¢pakTopsl OBEACHUS NOTPEOUTENCH - NX 3HAUCHHE U CTIenU(pUKa.

42. Pecypchl moTpeOuTeIeH 1 MX MAPKETHHTOBOE 3HaUEHHE.

43. @®opmupoBaHHE M U3MEPEHUE 3HAHHS MOTPEOUTENs] O MPOIYKTE, €ro IMOKYIKE H
UCIIOJIb30BaHUM.

44, KoMIOHEHTHI OTHOIICHUS MOTpeOUTeNel K IPOIAYKTY U UX B3aUMOCBS3b.

45. OrtHouleHue NoTpeduTene K NpoAyKTY, IPOU3BOIUTENIO, IPOJABIY U METOJIbI €ro
U3MEpEHUsl.

46. MynbTHaTpuOyTUBHBIC MOJIEIH OTHOIICHHS TIOTPEOUTENCH K IPOIYKTY.

47. 1I3MeHeHHE OTHOLICHHA TMOTpeOUTENs K TPOAYKTY 10 apQeKTHBHOMY,
HIOBEJICHUECKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Posb ¥ TUIIBI CUTYalIMOHHBIX (PAKTOPOB B IPUHATHH PELICHUS O MTOKYIIKE.

49. Kputepun kiaccuukanuy moTpeOUTETbCKUX PEIICHUH.

50. AxTtuBamus 0Co3HaHUS MPOOIEMBI TOTPEOUTEIIEM.

51. HMHdopManmuoHHBI TOWCK B TOTPEOUTENHCKOM pPEIICHWH: 3HAYCHUE U
XapaKTEPUCTHKH.

52. OneHoYHbIE KPUTEPHH B IOTPEOUTEIHCKOM PEIICHUH.

53. IlpaBuna npUHATHUS pEILIEHUH: BUbI U 3HAUCHHE B MApKETUHIE.

54. He xoMneHcalOHHBIE [TpaBUJIa PELLICHUI: COBMECTHOE U pa3ZesibHOE MpaBuia.

55. KommneHcanoHHble paBuiia pelieHuil: MpocToe 1 B3BEIIEHHOE CI0KEHHE.

56. MCTOYHMK MOKYIKU: KPUTEPHH BbIOOpa. MOTHBBI IION-TYPOB.

57. MapKeTHHI OTHOLIEHUH; JIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHHUKALIUH.

58. BapuaHTBI UCTIOIB30BaHUS TOKYIIOK.

59. IlocnenokynoyHas OLEHKA aJbTepHATUB; IyTH COXPAHEHUs IOTPEOUTENEH.

60. OpraHu3anroOHHOE MMOKYMATEECKOE MOBEICHIE: 0COOCHHOCTH M MOJIEIb.

61. OpraHu3alMOHHBIA CTHIIBb U ero dakTopsl. [Tokymaromuii neHTp.

62. KoHchrOMEpH3M - UCTOPHS B TIIO0ATLHBIC MTEPCIIeKTHBEL. [IpaBa moTpeduTenei.

CoBpeMeHHbIE TEXHOJIOTUH NOBBIIIEHUS 3()(PEKTUBHOCTH POJAK.
Ponp MapkeTuHra B obecrieueHUH 3((HEeKTUBHBIX MTPOAAK.
VYrpasneHue nmpoiakaMu.

benuMapkuHr.

AYyTCOpCHHT.

IIpssMO MapKETHUHT.

MepuaHgai3uHT.

3Ha4yeHue peKaMbl B YIIPaBICHUH MPOJaKaMHu.

[TporHo3upoBanue U MOAETUPOBAHUE TPOAAK.

0. Ponb TOBapHOI MOMUTUKU B OBBILIEHUH 3P (HEKTUBHOCTH MPOAAK.
11. BpenauHr.

12. BHyTpeHHU MapKeTHHT.

13. MapkeTHHT TapTHEPCKUX OTHOIICHHA.

14. CoumanbHO-OTBETCTBEHHBI MAPKETHHT B YIPABICHUHU MPOJIAXKAMHU.
15. DkonoruyYecKuii aCTIeKT MapKETHUHTA TIPOAK.

16. MapkeTHHroBast JOrMCTHKA.

17. DxOHOMUKO-MaTeMaTUYECKOE MOICTUPOBAHUE B YIIPABICHUH MTPOJIAKAMH.
18. OcobeHHocTH MpoIaX Pa3InYHBIX TOBAPOB (HA PA3TUUHBIX PHIHKAX )

BOoo~NoOR~WDNE



19. Ponb cerMeHTHpOBaHMS U TIO3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTH MPOJAK.

82. Ctpareruu npojax.

83. LlenHooOpa3oBaHue Kak (GaKTOp yrnpaBiIeHUs POJaKaMH.

84. 3naueHne MapKETUHIOBBIX UCCIEA0BAHNN IPU IIJIAHUPOBAHUU ITPOJIAK.

Kpamxue memoouueckue ykazanus

[IpakTuyeckne 3aHATUS NTPOXOAAT Takke M B (QopMare TPYIIOBBIX JUCKYCCHUH
(«mo3roBoro mrypma). s HOArOTOBKM K AMCKYCCHM MJIM MOATOTOBKM YCTHOIO JIOKJIAAa 110
CaMOCTOSITENILHO BBITIOJHEHHOMY 3cce (aHTuruiaruar - ot 50%), cTyneHTy HeoOX0AUMO H3yYHTh
MaTepHral peKOMEH/IOBAaHHBIX HCTOYHUKOB:

1. Tonosa A.I'. Ynpasnenue npogaxamu [InaexkTpoHHblid pecypce]: Jamkos u K, 2017 -
280 - Pexxum nmoctyma: https://new.znanium.com/catalog/document?id=66161

2. [Nparanuyk JI.C. IloBenenune motpedbureneii [DnexkrpoHHsi pecypc]: UTHOPA-M,
2018 - 192 - Pexxum nmoctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. lnrepHer-mapkeTHsr [nekTpoHHslii pecype], 2018 - 155 - Pexxum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [DnexktponHsiii pecypc]: Hamkos u K, 2017 - 260 - Pexum
noctymna: https://new.znanium.com/catalog/document?id=7483

5. MapketuHr B TypHUCTHYECKOH MHAyCTpuH [DIeKTpoHHBIH pecypc], 2017 - 136 -
Pexwum noctyna: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PrmkM wuH)OpManmoHHO-KOMMYHHKAIIHOHHBIX TEXHOJOTHA U
opranmuzanus npoaax [OnekTpoHHsld pecypc]: UHOPA-M, 2019 - 404 - Pexum poctyma:
https://new.znanium.com/catalog/document?id=330656

Llkana oyenxu
OneHka bannst Onucanue
CryneHT oOHapyKII IITyOoKOoe 3HaHHE y4eOHOT0 MaTepuaa Mo NpeAaoKeHHOH TeMaTHKe, UCTT
0JIb30BaJI OCHOBHYIO U JJOIIOJTHUTEIBHYIO JIUTEPATypy, PEKOMEHIOBAHHYIO IPOrpaMMOoii, cB060
JTHO BIIaJieeT NMPO(eCCHOHATBHON TEPMHUHOIOTHEH, JIETKO ONEPHPYET NPHOOPETEHHBIMU 3HAHUS
MH ¥ YMEHHSIMH, IPUMEHSIET UX B MOJEIUPYEMbIX TPOU3BOICTBEHHBIX CUTYAIHSX.
CtyneHT 0OHapyKUJI XOPOIIHE 3HAHUS y4eOHOro MaTepHalia 1o MPeaoKeHHON TeMaTHKe, HCI
0JIb30BaJI OCHOBHYIO U JJOIOJIHUTEIBHYIO JIUTEPATyPy, PEKOMEHI0BAHHYIO IPOTPaMMOii, B IIETI0
M BJajieeT Npo(hecCHOHAIBHON TEPMUHOJIOTHEH, OTIepUPYET IPHOOPETEHHBIMH 3HAHUSAMU ¥ YM
SHUSIMHU, IPUMEHSET UX B MOJSIUPYEMbIX MPON3BOICTBEHHBIX CUTYaIHsX.
CTyzeHT B Ie7I0OM BIIaJieeT 3HAHUAMH yIeOHOTO MaTepuaia 110 MpeIoKeHHOH TeMaTHKe, HCTI0
JTH30BaJl OCHOBHYIO U HE HCTIOIB30BaJ JOTIOIHUTENBHYIO TUTEPATYPY, PEKOMEHIOBAHHYIO ITPOT
3 6 paMMoii, HeIOCTaTOYHO BlIa/ieeT NPpodeccHoHaIbHON TePMUHOJIOTHEH, c1ab0 onepupyeT nprod
PETEHHBIMU 3HAaHUSIMH M YMEHUSIMHU, IPUMEHSET UX B MOJCIUPYEMbIX MPONU3BOJICTBEHHBIX CUTY
anusx.
CryneHT 0OHapYKUI yIOBIETBOPUTEIbHbIEC 3HAHIAMH yIeOHOTO MaTepHaia 110 MpeUI0KEeHHOH
TeMaTHKe, ICIOIb30BaJI OCHOBHYIO M HE HCIIONB30Ball JIOTIOJIHATEIBHYIO TUTEPATypPy, PEKOMEH
JOBaHHYIO ITPOTPAMMOH, 1200 BIIaIeeT MPpOoPeCcCHOHATBHOI TEPMUHOIIOTHEN H OTIEPUPYET TP
HOOPETCHHBIMU 3HAHUSMH M yMEHUSIMU.
CTyneHT 0OHapyKUI ciabblie 3HAHUSME YIeOHOTO MaTepHaa Mo MPeIoKEeHHOM TeMaTHKe, HC
T0JTE30BAJI OCHOBHYIO M HE MCIIOJIB30BAJl JIOMOJIHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBAHHYIO IT
porpaMmoii, He BiajeeT NpodeccnoHaIbHON TEPMUHOJIOTHEH He OIepupyeT NpHOOpEeTeHHBIM
1 3HAaHWSIMH ¥ YMEHUSIMH B MOJICITHPYEMBIX IPOM3BOACTBEHHBIX CHTYaIUsX.
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5.2 Tembl rpynnoBbIX U/WJIH HHAMBUAYATBHBIX TPOEKTOB

TemaTnka MyJbTUMEIMIAHBIX Pe3eHTALUM

MudonuzaifH rocrenpuuMcTBa TYPUCTCKOTO IPEAIPUITHS.

Wmux (TutanupoBaHue, pOpMHUPOBAHUE, TPOABIKEHHIE) TYPUCTCKOTO MPEAIPUATHS.
VM HHOBaLIMOHHBIE METO/IBI CTUMYIMpoBaHus crpoca B UI'nT.

Toprosast Mapka TYpUCTCKOTO MTPEANIPUATHSL.

Hcnoap3oBanne cucremMaoro nuzarna B UTuT.

[Tponecc 06paboTKN MHPOPMAITUH TOTPEOUTENEM U €70 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusrtue, ero KOMIOHEHTHI U poJib B 00paboTke HH(OpMALIUK TOTPEOUTETIEM.

NoabkowhE



8. XapaKTepI/ICTI/IKI/I CTI/IMy.]'IOB " UX UCIIOJIL30BAHUC B BOCHpI/IﬂTI/II/I MapKeTI/IHFOBLIX
COOOIIIEHUN.
9. VYmnpaBieHue 5KCIO3UINEH 1 BHUIMAHUEM B TOTPEOUTETECKOM BOCTIPUSTHH.

10. dakrtopsl HHTEPIPETAIIMA MAPKETUHTOBBIX COOOIIICHHIA.

11. Mertonas! ycinoBHOM pedekcuu B 00yU4eHUH MOTpeOuTenei.

12. MeTobl KOTHUTUBHOTO OOYYEHHUs, METOJI MOJCITMPOBAHMS U MX HCIIOJIb30BaHHE.

13. OcHOBHBIEC XapaKTEPUCTUKHA O0YUEHUS MTOTPEOUTEIICH.

14. TlamaTh, €€ BUABI M UCIIOJIB30BAHNE B MAPKETHHIOBBIX COOOIICHHUSX.

15. Cxema moTuBanuu. MOTHUBBI TOBEIEHUs TOTpeOUTENEH, UX BUIBI M UCIIOIb30BAHUE B

MapKETHHTE.

16. MHOkecTBO MOTHBOB U MOTHBALIMOHHBIM KOH(MIMKT: UCIIOIb30BaHUE B IIPOABHIKEHUH

TOBapa/yCIyTu/ueH.

17. JluunHocTte M €€ 3HAYeHHE B NOTPEOUTEIBCKOM IOBEAECHUU. OMOLUU U HUX
UCTIOJIb30BaHUE B

MapKeTHHTE.

18. JKu3HEHHBIN CTHIIb TOTPEOUTENICH U €r0 MOACIH

19. UndopmanoHHbIe TEXHOJIOTUU B MAPKETUHI€ IPOAAK.

20. CeTeBoil MAPKETUHT MTPOJAXK.

Kpamxue memoouueckue ykazanus

Metoanyeckre pPeKOMEHIAIMH 0 CaMOCTOSTENILHONW TOATOTOBKE OKIAZOB B (opme
MpE3CHTAIHM:

Jlokias TOKEH COCTOSITh M3 BBEICHHUS, OCHOBHOM YaCTH 1 3aKJIIOUCHHS, OOIITUM 00bEMOM
5 — 7 nevyaTHbIX CTpaHML, POJODKUTENIBHOCTBIO He Oosiee 5 MuHyT. [Ipe3enTanus gomkHa ObITh
MuHuUMyM 10-15 crnaiinos.

IIpu BbIOOpe TeMbl JOKIaJa OOYYAIOIIUICS OPUEHTHPYETCS Ha Kpyr CBOMX
npo¢eCCHOHATIBHBIX WHTEPECOB, a TAKXKE TEMATHKY MPAKTUYECKOTO 3aHSTHS, COCTABISET IJIaH,
KOTOPBII BKIIIOYAeT BBEJCHUE, OCHOBHYIO YacTbh M 3aKitoueHue. [1naH jxenarenbHO COrilacoBaTh
C TIpenojaBareieM Ha WHIUBUAYAJIbHOW KOHCYNbTAalui. Bo BBegeHNN 00OCHOBBIBAETCS BHIOOD
JAHHOM TEeMBbl C TOYKM 3peHHUs €€ aKTyaJlbHOCTH, M3JIararoTcsi Ledb W 3aJadd  paboThl,
O6ubauorpaduueckoe onvcaHue BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBalOTCS BOIMPOCHI,
KOTOpbIE, IO MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTH B padoTte. [Ipu 3ToM cienyer yuuThiBaTh
0COOEHHOCTH M3JIOKEHHUSI Marepuaia B JIOKJIaJaX PEMpONyKTHBHBIX (JOKIagaX-KOHCIIEKTaX H
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (J0KIa1ax-0030pax U TOKJIagax-10KJIaax) U He I0IyCKaTh
JOCTIOBHOW ~ TEPENMCKM  TEKCTOB M3  y4yeOHMKOB.  PedepupoBanme  mpemmosaraer
MHTEJUIEKTYaJbHBI TBOPUECKMI MpOILECC, BKIIOYAIOLUINN OCMBICIEHUE TEKCTa, aHAJIUTHKO-
CHUHTETHUYECKOe NnpeolOpa3zoBaHue HH(POPMALMK U CO3JaHUE HOBOTO TEKCTa. B 3akiitoueHuu aBTop
JieNlaeT BBIBOJIBI IO TeMe. B koHIle paboThl IPUBOIUTCS CHUCOK UCTIOIb30BAaHHBIX HCTOUYHUKOB.

PexkomMenayemasi lornuka moCTpOEHHUs JOKJIaAa: BHavaje CleayeT MOKa3aTh 3HAYMMOCTh
paccMaTpuBaeMoi MpoOaeMbl B HIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HaYeHWdu. Ha BTOpOM dTame ciieayer CTPYKTYpHpOBaTh camy MpoOieMy: NMPUYMHBI NEPBOTO-
BTOPOTO-TPETHETO YPOBHS; T'€HE3UC MNpPOOJIeMbl M €€ IOCIEACTBUA: OJIM3KHE, OKUIAEMBIE,
W3BECTHBIE; M OTAAJICHHBIE, paHee He u3y4yeHHble. Ha aTom atamne pekomeHayeM GopMann3oBaTh
pe3yJbTATHI C TOMOIIBIO TAKHX CITOCOO0B, KaK AUarpaMma «CpOJICTBa», «CBS3€i», U UX aHAJIOTOB.
Ha Tpetpem osTame aBTOpy cienyeT cGOKYCHpOBaTh BHHUMAaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHOM MPUYMHE BOSHUKHOBEHHSI TPOOIEMBI, pACCMOTPETH €€ JeTaIbHO, U
NPEJIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBIN) BapuaHT pelleHus. 3aBepliasi JOKIa/,
clIeZlyeT oKa3aTh — Kakue MOoCIeCTBUS Oy1eT UMETh MPEATI0KEHHOE aBTOPOM pEllIeHHe, CHavaa
B «y3KOM», 3aT€M B «IIMPOKOM) KOHTEKCTE (3TO MO3BOJISET «3aKOJIbIIEBATh» TEMY, BEPHYTHCS K
Hayaly JI0KJIaja — IOCTaHOBKE MPOOJIEMBI).

TemaTuka HOKIIaZOB HE HUCUCPIIBIBACTCA TEMaMU, IMPUBCACHHBIMHU B MPOTpaMME AUCHHUIIIIMHBL.



CryneHt BmpaBe chOpMyIUpOBaTH COOCTBEHHYIO TeMmy. TeMa IoIKHA OBITH YTBEp)KIEHa
npernoiaBaTeseM 3a01aroBpeMeHHO, 0 Hadalla BBITOTHEHHS PaOOTHI.

IIxana oyenku
Kpurepnn u 6ayuist

PackpsiTre po6
JIEMBI

3aJaHne HE BBI
ITOJTHSIIOCH.

[Ipobnema He packpsl
Ta. OTCYTCTBYIOT BBIB
OJIBL.

[Ipobnema pack
PpHBITa HE OTHOC
TbI0. BBIBOABI HE
ClIeJIaHbl U/WIIA
BBIBOJIbI HE 000C
HOBAHEI.

Ta. [IpoBenen ana
JU3 IpooIeMsl 6e3
MPUBIICYCHHS IO
OJTHUTEJILHOU JTUT
eparypsl. He Bce B
BIBOJIBI C/ICTaHBI U
/unu 000CHOBAHBI.

IlokazaTrenu 1 2 3 4 5
0 6amioB 4 Ganna 8 6amios 12 Gamos 15 GamoB
[Ipobaema packpsl | [IpoGrema packpsr

Ta NOJHOCTHIO. [Ip
OBEJICH aHAJIN3 PO
OJIEMEI ¢ TIpUBIICYE
HHEM JIOTIOJTHUTEITb
HOW JINTEpaTyphl.
BriBo1bI 000CHOBA
HBIL.

IIpencraBnenune

3aJaHue HE BB
MTOJTHSIIOCH.

IpencraBnsiemast nH
OpManus JIOTHYECKH
He cBsa3aHa. He ucnon
b30BaHbI MPO(ECCHOH
aJbHBIC TEPMUHBI.

IIpencraBnsema
st tHpOpMaIusi H
€ CHCTeMaTu3up
OBaHa W/WIN HE
TIOCJIeIOBATEIbH
a. Mcnonbe3oBan
1-2 npodeccron
AJIbHBIM TEPMUH.

[IpencraBnsemas

HHPOPMAIHS CHCT
eMaTU3HpOBaHa U

HOCJIe/I0BaTelbHA.
Hcmnons3zoBaHo 60
nee 2 npodeccnoH
QIIbHBIX TEPMHUHOB

[Ipencrasnsemas u
HpopMaLus cucte
MAaTH3HPOBaHa, II0C
JIejoBaTeNbHA 1 JIO
THYECKH CBS3aHAa.
Hcnonp3oBano 601
ee 5 mpodeccuonan
BHBIX TCPMUHOB.

Odopmnenne

3aaHue HE BBI
MOJTHSIOCH.

He ucnonb3oBansl uH
(hopManMoOHHBIC TEXH
onoruu (PowerPoint).
Bonerire 4 onmmbok B
MpeacTaBIsIeMOi HH
OpMalHH.

Hcnonp3zoBanbl
nHpopMaoHH
b€ TEXHOJIOTHH (
PowerPoint) gac
THYHO.3-4 o6
KA B IPEICTaBIIS
emoii nHpopmalg
UL

Hcnonb3oBaHbl HH
(hopManmoHHBIE T
exnonoruu (Powe
rPoint). He Gonee2
omunOOK B pescTa
BIIsIeMol HH(pOpMa
LU,

[upoxo ucnoab3o
BaHBI HH(POPMALIHO
HHBIE TEXHOJIOTHH (
PowerPoint). Otcy
TCTBYIOT OIIUOKU B
MPEJICTaBIISIEMON U
HpOpMaLHH.

OTBeTHl Ha BOIIP
OCBI

3aaHue HE BBI
MOJTHSIOCH.

Her oTBeToB Ha BOIIp
OCBI.

Toapko OTBETHI
HAa 3JIEMCHTapHBI
€ BOIIPOCHL.

OTBETHI Ha BOTIPO
CHI TIOJIHBIEC W/WIIN
YaCTUYHO IOJIHEIE.

OTBeTHI Ha BOIIPOC
Bl TIOJTHBIC C TIPUBU
JICHUEM MTPUMEPOB
W/VIIY TIOSICHEHHIA.

5.3 3apanusn nJ9 penleHus Keiic-3agaun

1.

Brr moaAXO0AUTE K MAJICHBKOMY YIOTHOMY PCCTOpaHYMKY, Ha ABCPAX KOTOPOIr'o

HanMcaHo, 4Tto oH pabortaer o0 22.00. B3rnsHyB Ha yacel U yBUAEB, 4TO ceifuac Tosbko 21.30,
OTKpBIBAETE JIBEPh U CMEJIO 3aX0UTE, IPEBKYIIIasi, YTO ceyac CMOKETE BBIITUTH YalIeuKy Kode.
Ho odunmanT BMecTo NpuBETCTBUSA 3asBJIIET BaM, YTO pecTopaH 3akpbIT. Ha Baiie BozpaxkeHue,
YTO 710 3aKpbITus eule 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, Kak 5 3/1eCh yOepych, Kak
pa3 u 6yzet 22.00. Tak 4To cunTaiiTe, YTO MBI YK€ 3aKpbITh». [IpoaHanu3upyiTe 3Ty CUTYaLHIO.
BoickaxkuTe BamM MOpPEANOJOKEHUs IMouyeMy oOQHUIMAHT Tak mnoBen cedda? Kak MoxHO
NPEJOTBPATUTH TAKOE OTHOIIEHUE K TOTPeOUTEN0?

2. Bbl ipues:xaere B OTEJb M Y3HAETE, UTO Ballle IIPeIBAPUTENIbHOE OpOHUPOBAHUE HOMEPA
Ha 5 JHEH, MOATBEPKICHHOE HAKaHyHE, - BBIIIOJIHUTH HE MOTYT. AIMUHUCTpPALUS MPEAIaraet
BaM TOCEJHUTHCS Ha 3 JHS B CTaHJAAPTHBIM HOMEp IO 3apaHee OrOBOPEHHOM IeHe B 58 moJut. 3a
CyTKM. A BOT Ha OCTaBIIMECS 2 [JHSA WU3-3a [JOINYIIEHHOIO HMH IIpOCYe€Ta BaM MpPHUAETCS
MEPECETUTHCS B allapTaMEHTHI, LI€Ha MMPOKUBaHUs B KOTOPBIX cocTasiger 120 nomn. B aens. Ho
TaK Kak 3TO IepeceseHHe MPOUCXOJUT M0 UX BUHE, TO OHU MIYT BaM HaBCTpeuy, U LieHa Oyzaer
cHikeHa 110 80 mosut. B AeHb. [Ipoananu3upyite JaHHYIO CUTYalMio. Bbl 1OBOJIBHBI OKa3aHHOU
“MUJIOCTBIO” aIMUHUCTpaUK 0TelNsA? Eciiu HeT, To 00BACHUTE TIOYEMY.

3. BBl X031H pecTopaHa M 3HAETE, YTO €CJIU 3alPETUTh KYPHUTh B BallleM PECTOpPaHE, TO
3TO co3fgacT Oosee 370pOBYI0 OOCTAHOBKY Ui MOCETHTENeW W BalluX COTpyAHHMKOB. Ho
HCCJIEIOBaHMSI SKOHOMKCTOB TOKa3bIBalOT, YTO MpPH 3TOM JOXOJl BaIIer0 PEecTOpaHa ymajeT
npuMmepHo Ha 8%. Kak Bbl moctynure?

4. Bama typdupma coTpyaHHYaET ¢ rocTuHulel. B kauecTBe ycuieHus “ocsizaemoctu’”
Ipe/UIaraéMbIX YCIyT BBl IEMOHCTPUPYETE KIMEHTaM peKJIaMHbIe OpOLIIOPHI JaHHON FOCTHHHUIIBL,
COTJIAaCHO KOTOPBIM Y HUX co3/1aeTcs oopas “Kapubckoro past”, mpeaoCTaBIISIONIETO BO3MOKHOCTh



OTIOXHYTb OT CTpecca JeJIOBOM HU3HU B 3TOM TPONUYECKOM paro, pPa3MECTUBILIUCH B
0YapOBaATEIBHBIX OYHTAJIO TOJ COJIOMEHHOH KpBIMIEH M JI0OYsICh OKEaHCKUM mpocTopoM. Ho,
uMes. O3HAaKOMUTEJIbHYIO IMOE3JIKy Ha MECTO, Bbl BHJMTE, UYTO PEaTbHOCTh, MSATKO TOBOps, HE
COOTBETCTBYET 00pa3zy, co3nanHOMY pekinamoil. CiayxeOHbli aBTOOYC JIOCTABIISET Bac K OTENIO C
“TpUIa”, BRICAXKUBAET MEPE] IOMOM JUIsl COTPYIHUKOB. I BMECTO MOTpsICAIOIEro BU1a OKEAaHCKUX
IIPOCTOPOB MEPE] BalllUM B30pOM IPEICTAET rapak JJI1 MAIIMH U PAcIOJIOKEHHas: TaM KaMmepa
XpaHeHus. bap, pacmonoXeHHbI Ha TUIDKE, 3aKpbIT. CONIOMEHHBIE KPBIIIN OYHTano U3psSIHO
MOTpEMNAaHbL... Bamm Bo3MoKHbIE JEHCTBUS:

. IIPEKpaTUTE COTPYIHUYECTBO C JAHHOW F'OCTUHULIEN U PACTOPTHUTE JOTOBOD;
. W3MEHHTE PEKJIAMHBIE MaTEPHUAIIBL;
. nonpoOyeTe N3MEHUTh YTO-TO HA MECTE.

PaccmotpuTe Bce BO3MOKHBIE BapUaHThl, 000CHYHTE nX. Beibepute TOT, KOTOpHIN, Ha Balll
B3I, O0Jiee MpUEeMIIEM, HITH MPEATIOKHUTE COOCTBEHHOE PeLIeHNnE POOIeMBbI.

5. I'pynma npeanpruHUMaTeNei NpHHsia peieHust 00 OTKPBITHA HOBOT'O TYPHCTHYECKOTO
areHTcTBa BO BiagmBocroke Ha yi. CrnoprtuBHas. [lpeicraBbTe IUlaH —MPOBEACHHUS
MapKETHHIOBOT'O HCCJICIOBAHUs, KOTOPbIA OBl IO3BOJMI OOOCHOBaTh Ieleco00pa3HOCTh
OTKPBITHSI KOMITAHUH, [IEJIEBOM CETMEHT, ()OpMAT U ONITUMAIILHBII aCCOPTUMEHT YCIIYT.

6. MockoBckasi accoluanus pa3BUTHS  MPEANPHHHUMATEIBCTBA  OOpaTHIMCh C
Hpe/ITI0KESHUEM K BallleMy MPEIIPUSATHIO IIPOBECTH MapKETUHIOBOE UccieqoBaHue. Heooxoammo
IPOBECTH CErMEHTUPOBAHHUE POCCHHCKOTO PHIHKA KPYHU3HOTO TypHU3Ma I10 IeMOrpapuyeckoMy u
MOBCACHUYCCKOMY IIPHM3HAKY, a TaKXKC IOATrOTOBUTL MNPCHAJIOKCHHUA KW PCKOMCHAAUWU I10
COBEPILICHCTBOBAHHIO ATOI'O PHIHKA.

7. Pwantopckast ¢upma xoder paspaboTaTh ONTHMAIBHOE TOBAPHOE IPEUIOKEHUE HA
pBIHKE JIETHETO pa3MeIIeHHUs Uil oTAbixaromux. OCHOBHOW TapaMeTp, BIMSIONMA Ha
HOTPEOUTENLCKHIE MPEANOYTeHUS — 10X01. OTHAKO OBLIO PEIICHO YCTAaHOBUTD BIMSIHUAE BO3pACTa.
[Tocine npoBe/ieHNs HCCIIeIOBaHUs ObUIN MOJIYYCHBI CIISTYIOIINE PE3yIbTaThI:

Bo3spact kimenra Brp xcutes
TocTuHAITBI ba3w1 oTnpixa Korremxu
10 25 ner 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u 6osee 36 31 12

Bonpocsr: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (hakTop, KOTOPbIM HEOOXOIUMO
YUUTHIBaTh UpMe Mpu npoaBrxkeHuH. 2. CocTaBbTe MpOrpaMMy HMCCIEIOBaHUs, B pe3yJibTaTe
KOTOPOM MO>KHO TOJYy4YUTh BBILIECYKA3aHHBIC JAHHBIE.

Kpamxue memoouueckue yxazanus

CuryanMoHHBIE 337a4d MO3BOJISAIOT CTYACHTY OCBAaMBaTh MHTEJUIEKTYaJIbHBIE ONEpalluu
IOCJIEI0BATENBHO B Ipolecce padoTbl ¢ HMH(pOpMAaLMeENd: O3HAKOMIIEHHME — IOHMMAaHHE —
IpUMEHEHHE — aHalIMu3 — CUHTe3 — olleHKa. Crnenmduka cuTyallMOHHON 3aJjauu 3aKJI04aeTcs B
TOM, 4YTO OHA HOCHUT SPKO BBIPaKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO NS ee
peleHnss HeoOXOJMMO KOHKPETHOE IIpPEeJIMETHOE 3HaHHe. 3adacTylo TpeOyercs 3HaHHe
HECKOJIbKMX Y4eOHbIX mpeameToB. llpum pemieHnn CHUTyallMOHHBIX 3aJa4 HEO0OXO0IHMMO
MCII0JIb30BaTh PEKOMEHyEMbIE HCTOUHUKH:

1. TonoBa A.I'. YrpaBnenue npoaaxxamu [ DnekTpoHHsli pecypc]: Hamkos u K, 2017 - 280
- Pexxum poctyna: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue motpeduteneit [Anekrpornsiii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. IatepreT-mapkeTHHr [DnekTpoHHbIH pecype], 2018 - 155 - Pexxum
noctymna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [DnekrponHsiid pecypc]: Hamxos u K, 2017 - 260 - Pexxum
nocrtymna: https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TYpUCTHYECKON HHAYCTPUH [ DNEKTPOHHEIH pecypc], 2017 - 136 - Pexxum
nocrtymna: https://lib.rucont.ru/efd/633959



6. Haymos B.H. Peinku nuHpOpMallnOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUN U
opranuzarus npojax [nexrponnsii pecypc|: UHOPA-M, 2019 - 404 - Pexum
nocryna: https://new.znanium.com/catalog/document?id=330656

IIxana oyenku
OneHka Banmsr Onucanue
CTyzieHT IPOAeMOHCTPHPOBAI C(HOPMHPOBAHHOCTE JUCIMIUIMHAPHBIX KOMITETEHIINH, 00HapyX
WJI BCECTOPOHHEE, NTyOOKOe 3HaHNE yIeOHOr0 MaTepraia, CBOOOIHO ONepHpyeT IPHOOpEeTeHH
5 15 BIMH 3HaHUSAMH, YMEHISAMH, IIPUMEHII HX B CHTYAI[HOHHOH 3a1ade M IPEJI0OKII HECKOJIBKO Ba
PHMAHTOB PELICHHMIl, apIyMEHTUPOBAHHBIX CCBUIKOI HA HOPMAaTHBHBIE aKThI MM MPO(ECCHOHANB
HBIH OMBIT.
CTyJeHT poJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMICTEHINH Ha 6a30B0
M ypOBHE: OCHOBHBIC 3HAHUS, YMEHUSI OCBOSHBI HO JIOIYCKAIOTCSI He3HAUHUTEIbHBIE OINOKH, HE
TOYHOCTH, 3aTPyIHEHUS [IPU NTEpeHOCE 3HAHNI U YMEHNIT HeCTaHAapTHEIE CUTYAINH, IIPEIyCMO
TPEHHBIE B 33/1aue. AJITOPUTM IIPeaycMaTpHUBaeT OHO pelIeHHe.
CTyneHT 1eMOHCTPHpPYeT CHOPMHUPOBAHHOCTb AUCIUIUTMHAPHBIX KOMIIETEHIIMH Ha 6a30BOM yp
3 8 OBHE: B XOJI€ pEeLIeHHs 3a1auHl JOIyCTH 3HAYUTEIbHbIE OIIHOKH, TIPOSIBUI OTCYTCTBUE OTAENb
HBIX 3HaHMH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCHUIIMHAPHBIM KOMIETCHIHSM.
CTyzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha yPOBHE HIK
2 4 ¢ 6a30BOTr0, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUH, YMEHHUI, HABBIKOB M NIPEIUIOKIIT Henpodec
CHOHAJIPHOE PEIICHNE CHTYallMOHHOM 3a/1auMl.
JlucuuminHapHbIe KOMIIETEHINHN He chopMHUpOBaHbl. [IposBIIsSeTCs MOMHOE MITH MPAKTUYECKH II
OJIHOE OTCYTCTBHE 3HAHWH, YMEHHI, HABBIKOB. 3aa4a HE pEIIcHa.

5.4 IlepeyeHnb TeM NOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAHHOCTH AKCTPEMAIIbHBIX/KYIbTYPHO-
[I03HABATENbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANTOpPUTM TOBBIIICHUS HABBIKOB MPOJAX COTPYTHHKOB IPOW3BOJIBHO BBIOPAHHOMN
TypKoMIaHuu BiagusocToka no tenedony;

3. OneHka OTHOLIEHUS MOTpeOUTeNel K LIeHaM Ha YCIyTd HpPOM3BOJIBHO BBIOPAHHOMN
TypKOMITaHuU BraguBocToka;

4. ComocTaBUTENbHBIN aHaIM3 NOTPEOHOCTEN KIMEHTOB Typkommnanuil [Ipumopckoro
Kpasi;

5. HccrnenoBaHne TEXHOJIOTHMH MPOAAXK, MCIOIB3YEMBIX Ha MNPEANPUIATHAX TypU3Ma
r.BnaguBocTok.

6. Habmroienue 3a kauecTBOM 00CTYKHUBAaHUS KJIMEHTOB B TYPUCTHYECKON KOMIIaHHH.

7. IlporHo3 mjaHa MNpoJa)Xk Ha MeCSl MNPOU3BOJBHO BBIOPAHHOM TYPKOMITAHUH
BmagnBocToxa.

8. XapakTepucTHKa HCHOJIb3YEMBIX MAapKETHHIOBBIX KOHIEMIUNH B TYPUCTHYECKOM
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[ToaroroBka mpoekTa nmopy4yaercsi TBopueckoi rpymre (He 6onee 5 uenosek). Kaxmaomy u3
YYaCTHMKOB TBOPYECKOH TIpynmbl HOpydaercss pa3paboTka OIHOTO M3 paslenoB. B memsax
KOHTPOJISI 32 pab0TOM BHIOMPAETCS pyKOBOJIUTENb TBOPUECKOM TPYIIIIHI.

[TonroToBka MPOXOAUT TPH OCHOBHBIX CTYIIEHU:

- IlpenBaputenbHas pabGoTta - mogdOp MaTepuanoB, UX H3ydeHHE (T. €. Mpolecc
HaKOIJICHUs 3HAaHUM 110 JTaHHOH TeMe, onpeieieHne e U 3ajay).

- HenocpencTBeHHOe HamucaHue HCCIEIOBAaHUS BKJIIOYAET B ce0s: COCTAaBIICHUE IJIaHA
UCCIieIoBaHus; 00paboTKy (akTHUECKOro MaTepuaiia; paboTy HaJl COoep:KaHHWEeM, OCHOBHOU
YacThIO, COCTOSIIECH M3 HECKOIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKIIIOYUTENbHAS CTYNIEHb - IPUEM (3alUTa) UCCIIEJOBAHUS.

B pesynbrare mpoeKTHpOoBaHUs JOIDKHBI OBITh MTOTyYEHBI CIIEAYIONINE PE3YITbTaTHI:

1)  Odopmiennsiii pedepar no tpedboBanusm CTO BI'VOIC ¢ cobmogeHneM ypoBHS
aHTHILIarHaTa
ot 50%;

2) IIpesentamus



IlIxana oyenku

Onenka Bamier Omnmucanue
[pencraBneH NOKIaa-MIPE3CHTAINS IPOCKTA, apIrYMEHTHPOBAHO COOCTBEHHOE MHEHHE, IIPH HEO
5 15 OXOJIIMOCTH MPHUBECHBI IPUMEPHI, TAHBI IOJHBIC OTBETHI HA BOTIPOCHI IPEMoaBaTeis U o0yda
FOIIMXCS.
4 12 [IpencraBneH qoKIaa-Mpe3eHTaLUs IPOEKTa, cabas apryMeHTalHs aKTyaJlbHOCTH, IPUBEICHBI

HpUMEpbl, BOSHUKIN 3aTPYJHEHHUsI IPH OTBETaX Ha BONPOCH! MPENOAABATENS U 00yYalOuXCsl.
IpencraBneH KOKIaA-IPE3EHTAINS IPOSKTa, BEICKa3aHO cI1aboe COOCTBEHHOE MHEHHE, IPUBE]
3 8 €HbI IIPIMEPHI, BO3HUKIIN 3aTPYAHCHUS IIPH OTBETaX Ha BOIIPOCHI IIPETIO/aBaTelIsl M 00yJaromu
XCsl.

[IpencraBneHo cooOLIeHNE TTO MTPOEKTY, BBICKA3aHO cllaboe COOCTBEHHOE MHEHHE, HE IPUBEICH
2 6 bl IPUMEPBI, BO3HUKIIM 3aTPYAHEHHS IIPH OTBETAX Ha BOIPOCHI IIPENogaBareis 1 00y4aronmxc
1.

1 0 3ajaHue He IPEJCTaBICHO

5.5 nesioBasi urpa

1. «Tpu “Her” u o1HO “nma”»

Cmobicn uepovl. MeHepKep JOHKEH MOJOUTH K HE3HAKOMBIM JIFOJISIM U ITOJTYYHTh TPU OTKA3a.
MuHUMYM OAMH OTKa3 HY)KHO MpeBpaTuTh B coryiacue. Celn3 MpuAyMbIBaeT TPU CTPAHHBIE
MPOCKOBI WJIM HCIIOJIB3YeT TPUMEPhl W3 HAIIero CIHCKA. 3aJlaHue MOXET OBITh TaKUM:
MO3HAKOMUTHCS C KEM-TO U YTOCTUTH €10M; MOMPOCUTH MOTYIIATH C UyKOM cO0aKOii; MPEeAT0KUTh
MOJIBE3TH YEJIOBEKA, KOTOPBIA HE TOJIOCYET; MPEIIOKUTh HE3HAKOMITY CXOJUTh B TE€ATp WIH B
kade; mompocuts npoitu Oe3 odepeau U T. A. [lo ycloBUSM HUrpbl KaHAWIATHI MPHUCHLIAIOT
ayJIuo3anucy JuaoroB. Eciim Mbl 3amo03puM oOMaH, HampuMep y4acTHe 3HAKOMBIX JIUII, UTpa
u coleceloBaHUWE CUMTAIOTCS HENpoWIeHHbIMU. Korma dYenmoBek 3apaHee JOTOBOPUIICS C
co0eCeTHUKOM, Ha 3aITUCH CIBIITHBI CMEIIKU WJIA, HA000POT, TTOITOTOBJICHHAS PCUb.

Ilpumep. OnuH couckarenb MpeanoxXui pacmiaTutbes «Cnacubo» B «byprep Kunrey.
Kaccup, mnoapasymeBass akumio COepOanka, OTBeTWJIa YTBEpAUTENbHO. MeHemxep,
JEMOHCTPATUBHO 3aru0asi majblibl, Hauai OJ1IaroJapuTh AeBYIIKY. TONIbKO HA BOCEMOE «CIacu0o»
Kaccup cooOpa3wia, 4YTO IIOKyNareidb pacIiulauuBaeTcsi clioBaMH, a He Oonycamu. OHa
paccMesiiach M CKasalla, 4YTo MoKa MpUHUMAIT Toibko «Cracubo» ot Coepbanka. Takoil oTka3
MBI 3aCUUTAIIH.

Ilonw3a. Tlo utoram Urphl BBISICHSIEM, HACKOJIBKO JIETKO YENIOBEKY B3aUMOJICHCTBOBATH B
YCIIOBUSAX HEOTPECIIEHHOCTH, TOTOB JIM OH K OTKa3y. Eciu mosrydeHne oTkaza 00Je3HEHHO IS
KaHauAaTa, B pabore oH OyaeT u30erath XOJIOAHBIX 3BOHKOB M MPSIMBIX Mpogax. Kpome atoro,
YTOOBI MOJIYYUTh OJIMH TIOJIOKUTEIIBHBIN OTBET, YIACTHUKY NMPHUXOJUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, M MBI CIIBIIINM, HACKOIBLKO XOPOIIIO OH YMEET ITO JENaThy.

2. «TBI BRITISAMIIB CEMYac. ..»

Cmoicn uepwi. Urpy onTuManbHO TPOBOAUTH B HEOONBIIIOM KOJUIEKTHBE — 6-10 denoBex.
Y4YacTHUKOB pa3JieNuTe Ha Tapbl. J[Ba UTpoKa CTAaHOBATCS JAPYT NMPOTUB Apyra u 3a 30 cexyH[
OIICHMBAIOT BHEITHUI BHJ «IIPOTUBHUKA». [lanee mo ouepenn BBICKA3bIBAIOT MPEATIOTIOKEHHS O
HACTPOCHHWY ONIOHEHTAa, OCHOBBIBASCh HA BHEIIHWUX IMpu3HaKaxXx. HykHO oOpaTUTh BHHUMAaHHE,
KaKoe BhIpa)XKeHHE JIMIa y cOOeceTHIKA, KaK OH ce0sl BEJIET, BO UTO OJET U KaK dTa OJeKIa CUUT
Ha HEM, pacTpernaHsl Jii BOJOCH u Tp. CoOeCeTHUK MOATBEPIKIAET WIH OMPOBEPracT MHEHUE
napTHepa O €ro HaCTPOCHUU. 3aTeM OHU MEHSIOTCS POJISIMHU.

Ilpumep. B urpe ydacTBOBAIH aJIMUHUACTPATOP TOPTOBOTO 3aja M CHEIHAINCT IO paboTe
¢ knmueHTamu. [lepBas — yxokeHHas KeHIHa 45 j1etT, BTopast — faeByiika 30 j1et, KOHQIUKTHAs,
HO ynbpiOumBas. CHavayia oIeHWBaNIa aJMUHUACTPATOp. CHEIHAIMCT B 3TO BpeMs YIIBIOAJACh,
MoTHpaNia pPyKHd 3a CIHWHOHM, TOCTOSHHO OJepruBaia Kpail BOJOJa3KH, OIyCcKaia Tiasa.
AIMUHUCTpATOp CKasana: «JleBymika crecHseTcs, OOWTCS pa3roBapvBaTh M HAXOAWTCS B
COCTOSTHUU cTpeccay. CrenuanucT onpoBepria 3To MPEANoI0KEHUE U OTBETHIIA: «Sl OTKpBITA 171
JTUajiora W XOTella TIepBOM BBICKAa3aTh MHEHHWE, ITOKa3aTh pe3yiabTaTy. Jlamee omeHuBana
CHEIUANNCT: «/ymaro, aAIMUHUCTPATOPY MPHUCYIIH HAJAMEHHOCTh M CTEPBO3HOCTH, IOTOMY YTO
OHA OYEHBb KPACHBO M JIOPOTO OJIeTa». AJIMUHUCTPATOP OTBETHIA: «ITO HE TaK — s, HAOOOPOT,
CTECHSIIOCh U 00I0Ch ocyxaeHus». O0e yJaCTHMIIBI UTPHI HE CIPABWINUCH C 33aJ]aHUEM — HeE



CMOIJIM BEpHO OLIEHUTh HAcTpoeHue onmnoHeHTa. C HUMH Mbl NpopaldaThIBAIM TEXHUKU
00CITy’)KUBaHHSI KIINEHTOB.

Ilonvsa. Urpa ydauT 10 BHEIIHUM 0COOEHHOCTSIM ONPEAETIATh HACTPOCHUE COOECETHNKA U
noJAcTpauBarbes 1noj Hero. K Inpumepy, COTpyAHHMK IOIY4YWJI HPEMMIO, PafgyeTcssi U BCEM
ynbi0aercs. TyT IPUXOAUT pacCTPOCHHBIN U HEPBHBIN KIMEHT — YJBIOKA U IIyTKH MPOJIAaBIa EMY
HE MOHPaBATCS. MeHemKep NOJDKEH CACpKaTh SMOLMHU U NIEPEUTH Ha CIIOKOMHBIN TOH, CO31aTh
30Hy KOM(OpTa, COOTBETCTBYIOIIYI0 HACTPOCHHIO KJIMEHTa, — TOBOPHUTH TOJBKO IO JEIy,
cTapaTbcs MOOBICTpEE OTIYCTUTh NMOKYHATess, He IpelaraTb JOINOJHUTEIbHbIE TOBAphl MU
ycayru. Ecim ske npojasen BUIUT, YTO y KIIMEHTA XOpOIllee HACTPOCHHUE, OH MOXKET IOLIYTUTb,
HOJ/Iep)KaTh TUAJIOT, IOIPOOOBaTh CAEIaTh JOIPOAAXKY U T. ..

3. «OTI00»

Cmbicn uepvl. YUaCTHUKYU CHIAT 3a cTosIOM. [1o odepeny Kakplil BBIXOAMT K BEAYLIEMY U
canuTcs BO TaBe ctona. [lepen yuacTHUKOM Oenblii et Oymaru. Urpok nmpeacTaBisieT, YTo JUCT
Oymaru — 9TO KOHKPETHBIH KJIMEHT. Benymuii BkiatoyaeT My3biKy. OHa MOXeT OBITbh
arpeccuBHas, CIOKOMHAs, JHEpPru4yHas W WUIIOCTPUPYET HACTpoeHue mokynarens. Eciou
COTPYAHUK NPEICTaBII JFOOMMOT0 KJIIMEHTA, 3TO HE 03HAYAET, YTO Y TOI'O HE MOKET OBITh IJI0XOI0
HacTpoeHus. MeHekep 10JKeH ObITh TOTOB K [IEPEMEHAaM HaCTPOEHUS MOKyHaTeel. YYacTHUK
UTpHI MOKa3bIBaeT 3To] (6e3 cioB) Ha 30-40 cexkyH[, B KOTOPOM JAEMOHCTPUPYET OTHOIICHUE U
IIOAXOJ K KJIMEHTY COTJIaCHO €r0 HacTpoeHuto. Hampumep, nprKkuMaer JIMCT K CepALy U TJIaauT,
IIOKa3bIBasi HCKPEHHEE PACIOJIOKEHNE K KIMEHTY. Jlajee yJaCTHUKHM BBICKa3bIBalOT MHEHUE, YTO
TPaHCIMPOBAJ IIPOJABEL.

Ilpumep. B urpy BCTynuia CTapIIMi CHELUAIUCT OTHENA — YMHAas, UCIOJIHUTEIbHASA
neBylka. OHa HUKOI/Ia HE NOKa3blBajia AMOLUHN, PEJIKO [0/1aBalach Ha MPOBOKAIIUU KIMEHTOB.
51 BKIJIIOUMJIA arpecCUBHYIO MY3BIKY, YTOOBI BBIBECTH €€ M3 ceOs. OHa MEUIEHHO B3sjia JIUCT
OyMaru M BAYMYHMBO CMOTpEJIa Ha HEro HECKOJbKO CEKyHJ. 3aTeéM KHUBHYJIA, pacIulakajach,
M3BUHUIIACh U BBIILIA U3 KOMHATHL. Ha cienyromuil 1eHp s npuriacuia 3Ty COTPYIHMILY, YTOObI
MIOTOBOPUTH O ee cpbriBe. Ha urpe s oTMeTmia, 4To OHA 3aKphITa M HOCHUT SMOIMH B cebe.
[IpocnymaB ee mocienHue pasroBopsl 1o TenedoHy, yOeauigach B CBOEH IpaBOTe: OHA
pasroBapuBaia Kak poOOT, IO3BOJsUIa KIMEHTAM YHW)XKaTh ce0si — CIOKOHHO pearupoBajia Ha
HEIIEH3YpHBIE CJIOBA B CBOI1 ajipec. B mporecce Oecenibl OHa MpU3HANIACh, UTO € TsKeno paboTaTh
u3-3a MpoOJeM CO 370pOBbEM, HENb3sl BOJHOBATHCS M IIaKkaTh. HauWTaBHIMCH KHUXKEK IO
MOTHUBAIlMHM, OHAa CHAEpXKHMBaja 3MOIMM, KOTOpbIE JOCTaBIsUIM €H AUCKOMQOPT, MO3BOJIIIA
KJIMEHTaM TpyOuTh. JleraoBas urpa moMorja BbISIBUTH BHYTPEHHHH KOH(IMKT COTPYAHMIIBI,
KOTOPBII OTpULIATENIbHO CKa3bIBaJicsi Ha pabodeM mporecce. Mbl NpEeIOCTaBUIM JIEBYIIKE
BHEIUIAHOBBbIN oTnyck. OHa cjenana omepaluio, OTJOXHYJa, BbIIIA Ha padOTy M IOKasaia
OTJIMYHBIE PE3YNIBTATHI B IOMPOAAXKAX, 32 YTO MOJYUUIIA TOBBILICHHE.

Ilonwb3a. Urpa nomoraet MeHeIKepaM CTaBUTh ce0s Ha MECTO KJIMEHTA, IPOSBIISATH 3a00TYy.
[Toxymaressim 3T0 HpaBUTCS, U IPOJIAXKH PaCTyT».

4. «Karactpodar»

Cmuicn uepvi. Ilepen urpol yTO4HMTE, YBJIEKAeTCS JU KTO-TO U3 COTPYIHHKOB
AKCTpEMaJbHBIMU BHJIAMH OTJIbIXa. Takux Jroaeu caenaite HabmomarensiMu. Eciam KoiekTuB
OOJBIION, pa3eNuTe YYacTHUKOB Ha TPYMNbl MO ISATh 4eloBeK. B Haudane urpsl Beaymui
oOpamaercss k urpokam: «lIpencraBpTe, YTO BBl IACCaKUPbl CaMOJIETa, KOTOPHIM HOTEpHeNn
aBapuIo U yrnalj 3uMoil B TyHzpe. Bee xuBbl, KpoMme sxunaxa. Jlo O6mkaiiiieil TMBUIN3aLUN —
300 kM. Y Bac HET TpaHCIOPTa, MOroAa yXyIlIAeTcs, XOJ0JAHO, HOUb. B camoiere Bbl HalUIA
JIepeBsHHBIE SIIUKHA CO CMa30YHBIMU MaTepUaIaMu, JIONAThl U MPOMBIIIJICHHbIH Ope3eHT. 3anaya
— pemunTs, uTo Aenarby. Ha ato otBoautcs 10 MUHYT. Y4aCTHUKM TpyNIIbI COBEIIAIOTCS, 3aTEM
OJIMH YEJIOBEK O3BYUMBAET PEUICHHUE.

Ilpumep. YUaCTHUKYU Ka)KIOU IPYIIIBI IEIATCSA Ha JBA JIarepsi — Te, KTO MPeAJIaracT UATH
K LMBWIM3ALMHU, U T€, KTO IUIAHUPYET *kaaTh nomouu. IlepBrie ommbaroTcs: OHU MOTUOHYT B
TYHJIpE, U cracareian ux He HaiayT. [IpaBuibHBIN OTBET — BBIPHITH JOMATaMU sIMY, 3a0paThcs



TyJa, HAKPBITHCSI OPE3EHTOM OT HETIOTO/bI, PA3JIOKUTh KOCTEP M3 JIEPEBSAHHBIX SITUKOB, YTOOBI
IPEeThCs U HKJIaTh IOMOIIIU, TaK KaK caMoJIeT OYIyT UCKATh.

Ilonwb3a. Urpa no3BOJISET OLIEHUTh YPOBEHb IPOAKTUBHOCTH, YMEHUE OBICTPO IPUHUMATD
pellleHusT B YCJIOBHUSX HEOMpEIeNeHHOCTH, OpaTh Ha ce0si OTBETCTBEHHOCTh 3a TpPYIIY.
Habmiomaiite 3a oOcyxneHueM. Bpl ompenenurte, KTO B TpyHIe TeHEPUPYET HACH, KTO
apryMEeHTHUPYET, a KTO OTMATYMBACTCS U PACCUUTHIBACT HA OCTAJIBHBIX. DTO MPOEKLUS TOBEICHUS
B KOMaH/I€ OT/IeJa MPOIax».

5. «llyTemecTBeHHUKH U BOXKIN

Cwmoicn uepol. B urpe ygacTByer Jir000€ KOJIMYeCTBO JTIoeH. Bexymumii BeiOupaet yeTbipex
BOXKJIeH, KOTOpBIE JKUBYT Ha ocTpoBe. K HUM mpuruibiBaeT Kopabib € MyTeleCTBEHHUKAMHU.
Benymuii paer nyrenieCTBEHHHKaM HHCTPYKLIMIO: «Bac cbensar, ecim He JOTrOBOPUTECH C
Bokaem». Jlist 10 myremecTBeHHUKOB BbiAeaUTe S5-10 MUHYT. Y KaxJI0ro BOXIS TOXE
uHcTpyKuusa. Hampumep, y nepBoro: «OCTaBilto U HE CbEM T€X, KTO IIPOJEMOHCTPUPYET IOJIb3Y
CBOEro mnpeObIBaHUSI Ha OcTpoBe B Iudpax». Y BTOporo: «OcCTaBiio TeX, KTO yOeAUT MEHS B
0€301aCHOCTH WX MPEeOBIBAaHUSA HA OCTPOBE JUIsl MEHSI M MOETO IJIEeMEHU». Y TpeTbero: «OCTaBIio
TeX, KTO MIPOJEMOHCTPUPYET MHE YBaKEHHE». Y 4eTBepToro: «OCTaBilo TOT0, KTO TIOKaXET, YTO
OH CBOM Y€JIOBEK ULl INIEMEHU.

Ilpumep. Tlocme crapra Wrpel MYTEHIECTBEHHUKH JIEMOHCTPUPYIOT  HABBIKH
neperopopimuka. OOBIYHO OHHM JIONMYCKAIOT OMIMOKW: HE Y3HAIOT TMOTPEOHOCTH BOXKIEH, a
mpeiararT NpoayKT, KOTOPBIH MpogaeT koMmnaHus. Eciiy BOKI10 He HpaBUTCA PETIOKEHHE, OH
MoTaeT rojoBoi. COTpyJHUKH NpeAJIaratoT Apyrue BapuaHThl: «Eciii He HyKeH MOJIOTOK, KYITUTe
nepdoparop», «f crnenaro ckuuky», «Bo3pmuTe B paccpouky». Boxab mpoaoikaer MoOTaTh
rOJIOBOWM M MPOSIBIATH HENOBOJILCTBO. COTPYIHHMKH IyMarT, YTO e€lle HpeioxkuTb. Kro-To
copamuBaeT: «4Yto Tebe Hamo, BokAb?». ToT, Hampumep, oTBeyaeT: «MHE HYKHO, YTOOBI ThI
IIPOSIBUJI KO MHE yBa)keHUE». [IyTelecTBeHHUKY BOCIIPUHUMAIOT 3TO MO-pa3zHoMy. OJTHU JyMaloT,
YTO BOXKIb U3/I€BACTCS, 1 HUYETO HE MPEIPUHUMAIOT, IPYTUE UCIIONB3YIOT 3Ty HHGOPMAIIUI0 —
KJIQHSIOTCS, TOBOPSAT JacKOBBIE ciioBa. Korza BpeMst 3akaHUMBAeTCsl, YacTh MyTELIECTBEHHUKOB,
KOTOpBbIE HE JOOWIUCH pe3ynbTara, MOrubarT, Apyrue BbDKUBAIOT, €CIH JTOTOBOPWIIHCH C
BOXKJAMU. [locne urpsl yuacTHUKHU JeNATcs BlieHaTiaeHUsIMU. BoXIu OOBSICHSIOT, KaKue OLIMOKU
JOIYCTHJIA ITyTEIECTBEHHUKH. Te, KTO BBLKUIIN, pACCKa3bIBAIOT, YTO ITOMOIJIO UM JI0TOBOPUTHCS
C BOXK/SIMHU.

Ilonb3a. C IOMOIIBIO UTPBl PYKOBOAMTEIL OLIEHUBAET YMEHUE MEHEKEPOB ONPENECIATh
NOTPEOHOCTH KJIMeHTa. MOXHO y3HaTh, CIOCOOEH JIM COTPYAHMK IPHU3HABaTh U HCIPABIATh
OLIMOKH, YMEET JIU CIbIIIAaTh COOeCeAHNKA, TOAOUPATh UHANBUIYaTbHbIN MOJXO0/ K IIOKYIATENIO,
a HE HCII0JIb30BaTh MIa0JIOHBI.

Kpamkue memoouueckue ykazanus

JlenoBbie Urpbl 00JIeT4aroT nporecc oOydeHus nepconana. MHeiMu cioBamu, oOydeHue
MPOUCXOAUT B XOJ€ B3aUMOJCHCTBHUS YYACTHUKOB, MCIOJIb30BaHUS IPAaBHI, HIPOBBIX
KOMIIOHEHTOB, a TAK)K€ y4acTHsl CaMOT0 HHCTPYKTOpa.

Llkana oyenxu
OrneHka bansl OnucaHue
CTyJeHT NpoJIeMOHCTPUPOBa ChOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIETCHIIUH, OOHApYK
W BCECTOPOHHEE, NTy0OKOE 3HAHHE YIeOHOTO MaTepHaa, CBO0OOJHO ONepupyeT MpHoOpEeTeHH
5 5 BIMH 3HaHUSMH, YMEHHSAMH, IPUMEHHI HX B CUTYal[HOHHOM 3a1aue U NPE/I0KHI HECKOJIBKO Ba
PHaHTOB PEIICHUH, apr'yMEHTUPOBAaHHBIX CCHIIKOI Ha HOPMAaTHBHBIE aKThI MK MPodeccHoHab
HBIA OMBIT.
CTyzieHT NPOAEMOHCTPUPOBAJ CHOPMHUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHIIMI Ha 6a30BO
M ypOBHE: OCHOBHBIC 3HAHHSI, YMEHHS OCBOCHBI HO JIOITCKAIOTCS HE3HAYUTEIIbHBIE OIIHOKH, HE
TOYHOCTH, 3aTPYIHEHHUS IIPH TIEPEHOCE 3HAHUH M YMEHHUI HECTaHIapTHBIC CUTYALlUH, IPEIYCMO
TPEHHBIE B 3aa4e. AJITOPHTM MPELyCMaTPUBAET OJTHO PEIICHHE.
CTyzieHT IeMOHCTpHpPYET C(OPMUPOBAHHOCTh TUCIHIUIMHAPHBIX KOMIIETEHIINH Ha 6a30BOM yp
3 3 OBHE: B X0/ZI€ PEHICHUA 3a/1a4U JONYCTUJI 3HAYUTEIIbHBIC OI_I_II/I6KI/I, POSABUII OTCYTCTBUE OTHACIb
HBIX 3HaHHl>’I, yMeHHi’I, HaBbIKOB 110 HCKOTOPBIM AUCHUIUIMHAPHBIM KOMIICTCHIUAM.
CTyaeHT 1eMOHCTpHUpPYeT CHOPMHPOBAHHOCTh AUCIUILTMHAPHBIX KOMIIETECHIMI HA YPOBHE HIK
2 2 ¢ 6a30BOr0, MPOSIBIISIETCS] HEJOCTATOYHOCTh 3HAHUH, yMEHHH, HABBIKOB M IPEAJIOKMI Herpodec
CHOHAJIFHOE PELICHUE CUTYAIllMOHHON 33/1a4H.




JlucuumniHapHble KOMIIETEHINHN He cpopMHUpoBaHbl. [IposBIIsSeTCs MONHOE MITH MPAKTUYECKH T1
OJIHO€ OTCYTCTBHE 3HaHHH, yMEHMH, HaBBIKOB. 3aJja4a He pelleHa.

5.6 [IpumephI TECTOBBIX 3a1aHU

IIpumepHBbIii IEpeYeHb TECTOBbIX 3aJaHMIA:
1. [Jons xomnaHuu uian OpeH/ia mo OTHOLICHHIO K JI0JI€ TJIaBHOT'O KOHKYpPEHTA - 3TO

a)  OrHocuTenbHAas 10JIs phIHKA
0) Perpeccus

B) Emkoctb

r)  Oxsar

1. Teopus, coriiacHO KOTOPOI BCe TOBAphl U PHIHKHU 32 BpeMsl CYIIE€CTBOBAHUS MTPOXOISAT
II0CJIEZI0BATENBHO YEThIPE OCHOBHBIX ATala:

a)  JKu3HEHHBIN ITUKII

0) LMKJINYHBIA anropuT™M
B) Teopus Macnoy

r)  MapkeTuHr-MuKkc

1. Bam nopydeHo pa3paboTaTh KOMMYHHUKATUBHYIO IPOrPAMMY B paMKaX OTKPBITHS HOBOTO
HanpaBieHus - "Ha kpaii typenkoro Csera". C uero Bel HauneTe?

a)  Omnpenemnto LENEBYIO ayAUTOPHUIO
6) Bribepy kaHabl KOMMYHUKAIIUU
B)  Ompenento 610KET
r)  Coszmam obpareHue

1. Tlone cTpaTeruii B3aMMOOTHOILIEHUH ¢ TOCTOSHHBIMU KJIMEHTaMU BKIIIOYAET B ce0sl 1Ba
BHJIA AaHAJIM3a KJIMEHTOB. BaM 1aHO 3a1aHue OT pyKOBOJCTBA: CAEIANTE aHAIHU3
KJIMEHTCKOM 0a3bl U MPOPAHKUPYHTE UX MO CTENIEHH BaXKHOCTH (WK
IIPUBJIEKATEILHOCTH) U 110 CTaUsM B3auMooTHoIIeHni. Kakoi Tun ananusza Bel Oynere
IIPUMEHATH?

a) Knaccuduxkanuro B 3aBUCUMOCTH OT NPUBJIEKATEIBHOCTH
6) Kiaccudukaiuio B 3aBUCUMOCTH OT PETYJSPHOCTH 3aKYIIOK

1. Boigenure 4 KIIIOYEBBIX KayecTBa TYPYCIIYTH, BBI3bIBAIOIINE OCHOBHBIE CIIOKHOCTH B
IpoLecce B3aUMOJIEHCTBUS € IOTpeOUTENIEM B Typu3Me (KJItoueBas crieruguka
IPOJAXKH):

a) Heocs3aemocTb

0) Hepa3ppIBHOCTH MPOU3BOICTBA U TOTPEOICHUS
B)  M3MeHuMBOCTH KayecTBa

r) HecnocobHOCTb K XpaHEHHIO

n) HeanexBaTHOCTB

e) HeBo3MOXHOCTH peanu3aiuu

k) HecocTosTenbHocTh

3)  HeBo3MmoxHOCTH nepenaun

Kpamxue memoouueckue ykazanus




Jlis oTBera Ha BOMPOCH TeCTa HEOOXOIUMO O3HAKOMHTCS C TMpe3eHTAINed K
COOTBETCTBYIOIICH TeMe, CoiepKaHueM HEOOXOIMMBIX pa3/IesioB B OCHOBHOU U JIOTIOJTHUTEIILHON
JTUTEepaType U3 NepedHs HCTOYHUKOB, TPUBEICHHBIX B pabodeil mporpaMMe JUCIUTLIHHBL.

LlIxana oyenku

SaLICH Bamner Onucanue

5 10-15 U3 00I1Iero Yncia BONPOCOB TECTUPYEMOTO MOIYIISl TPAaBHIIbHBIE OTBETHI AaHbl Ha 96-100% Bompocos
4 8-10 13 00IIero 4Yncia BONPOCOB TECTHPYEMOT0 MOIYIIS TaHO 75-95% npaBHIIBHBIX OTBETOB

3 6-8 13 OOIIIEro Ynciia BONPOCOB TECTHPYEMOTro MOIyIIst TaHo 50-74% npaBHIIEHBIX OTBETOB

2 4-6 U3 00I1Iero Ynciia BONPOCOB TECTHPYEMOTO MOIYIIs JaHO MeHee 50 % MmpaBUIbHBIX OTBETOB

1 0-5 13 00I1Iero Yncia BONPOCOB TECTUPYEMOTo MoIylis 1aHo MeHee 30 % mpaBUIBHBIX OTBETOB
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