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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbto ocBoeHust OUCHUILUIMHBI «B3aumojeiicTBue ¢ moTpeOuTENsIMH B TypU3ME U
WHAYCTPUU TOCTEIPUUMCTBAY SIBISIETCS (POPMUPOBAHUE KOMIUIEKCHBIX TEOPETUICCKUX 3HAHUN U
MPAKTUYECKUX HABBIKOB, HEOOXOAUMBIX Uit 3(PQEKTUBHOTO Ipolecca MPOIABUKECHUS U
peaM3anuy TYPIPOIYyKTa, OCHOBAHHOTO Ha OIICHKE MOTPEOUTENHCKOTO PhIHKA, KOHKYPEHTHOU
Cpelibl, KAUECTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHHEM KOMMYHUKATUBHBIX U HH(POPMAILIMOHHBIX
TEXHOJIOTHM.

3a/ia4i OCBOCHHUSI TUCIUTLINHBI:

- chopMUPOBAaTh CHCTEMHBIC 3HAaHHUA OO0 OCHOBAaX TYPUCTCKOTO W TOCTHUHUYHO-
PECTOPAaHHOTIO MapKETHHTa;

- chopMHUPOBATh YMEHUs OIEHKH MOTPeOUTENel, KOHKYPEHTHON Cpelbl U TYPUCTCKOTO
POJIYKTa;

- chopMupoBaTH YMEHHUS HCIOJB30BATh COBPEMEHHBIC TEXHOJIOTHH B3aUMOJICHCTBUS C
NOTPEOUTENIMU B MHAYCTPUU TypHU3Ma U TOCTUHUYHO-PECTOPAHHOT0 OU3Heca;

- chopMHpOBaTH HABBIKK BIIAJICHUS] COBPEMEHHBIMH TEXHOJOTUSMU TMPOIAXK TYPIPOTYKTA
U onpenenacHus ux 3peKTUBHOCTH.

[TnaaupyeMbIMu pe3ysibTaTaMi OOYYCHHUS TI0 TUCIHUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MIaHupyeMbIX pe3ysbTaToB OOyYeHUS MO JUCHUILUIUHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMd OCBOCHUS 00pa30BATEIBLHOW IPOTPaMMEI,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y4YEeHUS TUCIUILTHHBI (MOTYJIs)

PesynbraTel 00y4yeHuUs 10 AUCIUIUINHE
Kom u Konu
Hazpanue (hopmynupoBKa
OIIOII BO, opmyposka HHIUKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUHN NOCTUKCHUA pe3yiib DopMyIHpOBKa pe3yNbTaTa
KOMIIETEeHIIUN
TaTa
43.03.02 [IKB-3 : Crocoben IMKB-3.2x : PI1 | Ymenue | BEISABIATH MOTPEOHOCTH
«Typuzm» obecrieunBaTh OcymiecTasier noTpeoduTens, padoraTs B
(b-TY) B3aUMO/JICHCTBUE C B3aUMOJEHCTBUE C ""KOHTaKTHOM 30HE"
MOTPEOUTETSIMH U 3aMHTEPECOBAHHBIMH PJ13 3HaHHEe | TEXHOJOTHMHU U 00II1e
3aUHTEPECOBAHHBIMU CTOpOHaMHU 3aKOHOMEPHOCTHU CUCTEMBI
CTOpPOHAMHU IIPOJAXK B TYPUCTCKOM
MIpEeaIpUATHH HHAYCTPHH
PpECTOPaHHOro U PS5 HaBbIk | orleHMBATh PHIHKH COBITA,
TFOCTHHIUYHOTO noTpeduTenei, KIMEHTOB,
busHeca KOHKYPEHTOB B TYPUCTCKOH
UHAYCTPHUH, TPUMEHSATh
HHCTPYMEHTHI YIPaBJICHUS
U KOHTPOJIA Ka4eCcTBa
HOPOAYKIUH U YCIIyT
TYPUCTCKOH JESATEIbHOCTH

B mpormecce ocBoeHWS JTUCIUIUIMHBI PEIIAIOTCS 3aJa4dl BOCHHUTAHHUS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW U COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUUCKHX JTyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B Tabmume 1.2.

Tabnuna 1.2 — LleneBbie OpUEHTUPBI BOCIUTAHUS

BocnurareabHble 321241 ®opmMupoBaHHe HEHHOCTei LeneBble OpHEHTHPDI

(I)OpMI/IPOBaHI/le rpamancxoifl MO3UIUU U TTATPUOTU3MA




PasBurne naTpuoTrusMa u Fpa)KﬂaHCKOﬁ

rpa)i([[aHCTBCHHOCTI) AXTUBHas >XKU3HECHHAS o3unuAa
OTBCTCTBCHHOCTHU

®opMHrpoBaHHe TyXOBHO-HPABCTBEHHBIX IEHHOCTEH

Bocruranue 4yBCTBa 0JITa U
OTBETCTBEHHOCTH TIEpPE]] CeMbEH 1
0011IeCTBOM

Bricokue HpaBCTBEHHBIE

I'ymanHOCTB
HIeabl yM

®opMHpoBaHHe HAYYHOI0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

Pa3BuTHe TBOpUYECKHUX CITIOCOOHOCTEH 1

OCTOHUHCTBO ['HOKOCTh MBIILICHUS
YMEHHUA peIIaTh HECTAHAAPTHBIC 3a1a49n I[

(I)OpMI/IPOBaHl/Ie KOMMYHUHKATUBHbLIX HABBIKOB U KYJbTYPbI 0o0IIeHusT

Bocruranue KysibTyphl TUajiora u

o HpaBa u CBO6OZ[LI YCJIOBCKa .HI/I[[epCTBO
YBaXXCHHUA K MHCHUIO JPYTUX JIIOACU

2 MecTo aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

HI/ICHI/IHHI/IHa ((B3aHMOﬂeﬁCTBHC C HOTpe6I/ITeHHMI/I B TypusmM€ W HHAYCTpHUU
TOCTCIIPUUMCTBA» OTHOCHUTCH K 3JICKTUBHBIM AUCHUILIMHAM y‘~IC6HOFO Ij1aHa

3. O0bem AuCHUNIMHBI (MOAYJIS)

O0bemM uCHUIUIMHBI (MOAYJSl) B 3aYETHBIX E€IUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacOB, BBIICJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (O BUIaM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb JUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboThI (Jac)
€MKOCTb
Cemectp
Haspanne Ddopma Yacrs (0DO) Y Ddopma
OIIOIT o0yue- WJIN Kype AynuTtopHas A CPC aTTec-
VI TOpHast
BO HUS (3P0, (3.E) Beero Taluul
0300) o
nex. | mpak. | iad. IMA | KCP
430302 1 50 | BB 7 4 61 | 20| a4 | o | 1 | o | 8 5
Typuzm

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) nist OPO

Temarnueckuil IaH, OTPAKAIOUIUI COJAEp)KAaHUE AMCLUMILIMHBI (IIEPEYEHb PA3AEIOB U
TeM), CTPYKTYPHUPOBAHHOE 110 BUJIaM y4€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IJIaHOM, NpHBeJieH B Tabmuie 3.1

Tabmuma 3.1 — Paznensl TUCHUIUIMHBL (MOAYJIs), BUABI yU€OHOM AeATeIbHOCTH U (OPMBI
TeKyero KoHTpodis st OPO

Kon pe- Koi-Bo yacoB, OTBEIEHHOE Ha
dopma
Ne Haspanue TeMbl 3ynbTara
Jlex [Ipakt Jla6 CPC TEKYILET0 KOHTPOJIS
00y4YeHUs




CyIHOCTb ¥ COepKaHue ydJacTHe B
TYPUCTCKOTO ¥ TOCTHHUYIHO- PII3 JMCKyCCHH/3CCE,

1 | pectopaHHOTO MapKETHHTA. P4 P’I[ 5 5 10 0 20 MOATOTOBKA
CoBpeMeHHass KOHLICIUS ’ MYJIbTUMETUHHBIX
MapKETHHTA. NIpe3eHTAlUI

ydJacTHe B
KomruiexcHble nccinenoBanus JHCKyccHu/Icee,
PBIHKA YCIIYT. MOATOTOBKA
KonkypeHnTocnoco6HOCTh 1 MYJIbTUMETUHHBIX

o | TyTH ee noBbIIeHNs. Amnanms P13, 5 10 0 21 MIPE3CHTALUH, pelieHIe
notpedurenei ycayr P14, P15 CUTYallMOHHBIX 337124,
HpeIIpUATHI TypH3Ma U MOATOTOBKA
TOCTHHHYHO-PECTOPAHHOTO AQHANTUTHIECKUX
OuzHeca . HcCIe10BaHui /

MPOEKTOB, IEJI0Basi HTpa
y4JacTue B
JCKyccuu/acce,
CyImHOCTb TOBapa B MOATOTOBKA
MapkeruHre. Llena kak MYJIBTHMETHHHBIX
MHCTPYMEHT MapKETHHTa. P13, [IPe3EHTalLUi, pelieHue
3 ToBapoaBIKeHHUE, COBIT U P14, P15 5 10 0 21 CUTYallHOHHBIX 33734
b b 9
CEepPBHC B MapKETHHI OBOI MOATOTOBKA
JEeATEIBHOCTH. AQHATUTUIECKUX
HCCIeI0BaHUiH /
MPOEKTOB, IAENOBast HTPa
y4JacTHe B
MapKeTHHTOBBIE JHCKyccuu/acee,
KOMMYHHKAIIMU Ha MOATOTOBKA
HpPeNIPHUATHIX TypU3Ma H MYJIBTHMETHHHBIX
TOCTUHHYHO-PECTOPAHHOTO PIII MpEe3eHTALNH, pelIeHne

4 | cepBuca MapkeTHHTOBOE P2 P,I[3 5 10 0 21 CHTYaIMOHHBIX 33/1a4,
IUTAaHUPOBAHUE HA ’ MOATOTOBKA
npennpuatar OpraHu3anus AQHATUTUYECKUX
MapKeTHHTOBOI1 AesSTeNEHOCTH HcCIe10BaHuH /

B TIPEINPUATHH. MPOEKTOB, JEI0Basi UTpa,
Kelic-3a1a4ya
Hroro no Taduue 20 40 0 83

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Cywnocms u coodepocanue mMypucmcko20 U 2OCMUHUYHO-PECTOPAHHO20
mapkemunea. CogpemenHasi KOHyenyus MapKemuHea.

Conepxxanune Tembl: [IpenMer W coaep)kaHue MapKeTHHra Kak 0a30BOM (QyHKIMH
MEHEI)KMEHTA, €r0 POJib B ppIHOYHON SKOHOMHKE. OCHOBHBIE (DYHKIIMU U IPUHIUITBI MAPKETUHTA.
[lenu u 3a1aun MapKeTUHTOBOM JiesiTebHOCTH. OCOOEHHOCTH MapKETHHTa MPEeNPUATHI Typru3Ma
U TOCTMHUYHO-PECTOpPaHHOro Ou3Heca. Pa3BuTue KOHLENUMNH MapKeTHHra B YCJIOBHS
(dopMHpOBaHUS PHIHOYHBIX OTHOIIEHUH. COBpeMEHHbIE KOHIENMIUUM MapKETHHIa: KOHIIETUS
COBEpUICHCTBOBAHUS  IPOM3BOJCTBA,  COBEPUICHCTBOBAHMUSA  TOBAapa, HHTEHCU(UKALUU
KOMMEPUYECKUX YCHJIMH, YIPaBICHUS MAapKETHUHIOM, COLHMAJBHO-3TUYHOIO MAapKETUHIA,
CTPaTEeruuecKoro MapKeTHHIa, JIATEPaJIbHOTO MApKETUHTA.

@®opMbl U METOABI MPOBEACHUS 3aHATUN NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
texHosnoruu: Jlekmua: Tema 1 OVK, Ilpakrtuka: IIpoektHas TtexHonorus, I'pynmnosie
TEXHOJIOTUH, y4acTHe B IUCKYCCUU/3CCe, TOATOTOBKA MYJIbTUMEIUHHBIX MTPE3CHTALUIH.

Buael camocTosiTebHONM MOATOTOBKM CTYAEHTOB IO TeMe: 3aganus no teme 1 OVK
Moodle, TectupoBaHue 151 caMONIPOBEPKH 1.

Tema 2 Komnnexcuvie ucciedosanus puinka yeaye. Koukypenmocnocobnocms u nymu ee
noswvluteHus. Ananuz nompeoumeneil yciye npeonpusmull mypusma u 20CMuUHUYHO-PECMOPanHo20
busneca .



Conepxxanne Tembl: IlOHATHE MapKETHHIOBBIX HCCIEIOBaHMM, KIacCU(pUKAIUSL
MapKETHUHTOBBIX UCCIIEJOBAaHUM B 3aBUCUMOCTH OT IieJiel, METOI0B, CYObEKTOB MapKETHHTOBOTO
ananu3a. [Ipouecc mpoBeneHNsI MAPKETHHIOBBIX UCCIICAOBAHMIA: 1I€IH, 3aJa9H, (OPMBI, METOIBI.
Bunelt mapkeruHroBoit uHGOpMalnMKd TpU  TPOBEACHUM MAPKETUHTOBBIX HCCIIEIO0BAaHUM:
nepBUYHas U BropuuHas nHpopmanus. [Iporenypa orbopa HCTOYHUKOB HH(pOpMaIi. MeTo bl
onpezeneHuss o0beMa M KaueCTBEHHBIX Moka3atesiell BbIOOpKU. OmpesesieHne THMA BBIOOPKU.
Bribop Mecra mnpoBeleHHS MapKETHHTOBOTO wHccienoBaHusi. OTOOp OOBEKTOB BBIOOPKH.
TpeboBanus k opranuzanuu npouecca coopa uHpopmanuu. [loHsTHE U BUBI MAPKETUHTOBOTO
aHaymza. OO0paboTKa MapPKETHHTOBOM WH(GOPMAITUU: METOABI CHCTEMAaTU3alUU, Ta0yTUPOBAHNUS,
rpynnupoBku. [loHsATHE KOHKYpeHTOCHOCOOHOCTH. KOHKYpeHTOCHOCOOHOCTh MPEeNnpUsTUS U
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa. aKTOpbl, ONpEeNeNsIomue KOHKYPEHTOCIOCOOHOCTh
NpeAnpUITHS U TOBapa. Mojenbs KOHKypeHTocriocooHocTr Maiikna [Toprepa. Haydnsie moaxoasr
K OLIEHKE KOHKYPEHTOCIIOCOOHOCTHU. METO/IbI OIIEHKH KOHKYPEHTOCIIOCOOHOCTH:KaueCTBEHHBIC U
KOJIMUECTBEHHbIE (9KOoHOMHUYeckue). [lokazaTenu KOHKYPEHTOCIIOCOOHOCTH: €IMHUYHBIE,
UTOTOBbIE W KOMIUIEKCHBIE. Pacuer KoHKypeHTocnmocoOHOcTH MeroaoM mnpoduieit. I[lyrtu
MOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTU MPEANPUATUN Typu3Ma U TOCTHHUYHO-PECTOPAHHOTO
ousHeca. Ilponecc npussTHs pemeHUs O MNOKynke. DakTOphl, BIHAIOIIME HA TOBEICHUE
KOHEYHOro mnorpebutens. OneHka MOTpeOHOCTEH C MO3UIUM MOTHBAIMH, MOTPEOUTEIHCKOTO
MOBEJICHUS M palMOHATBHOTO moTpednenus. Kinaccudukanus moTpeOuTeeid B TypU3ME.
HccenenoBanue nporecca NpUHATHE PELICHUS O MIOKYIIKE B TYpU3ME U TOCTHHUYHO-PECTOPAHHOIO
O6usHeca. Boibop Tuna norpeduTenei ¢ yueToM CErMEHTUPOBaHUs pblHKA. OCHOBHBIE KPUTEPUU
CETMEHTUPOBAaHUSA:  reorpapuueckuii,  aemMorpauueckuii,  COIHAIbHO-3KOHOMUYECKHIA,
ncuxorpaduyeckuii. Beioop MeTo10B pIHOYHOM cerMmeHTaruu. Kitiaccupukanus 1neineBbx rpymmn
Ha PbIHKE TYPU3Ma U TOCTUHUYHO-PECTOPAHHOTO CEPBUCA.

@®opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMbIe 00pa3oBaTeIbHBIC
texHonoruu: Jleknusa: Tema 2 OVK, Ilpakrtuka: ['pynmoBble TEXHOJIOTHH, Yy4YacTHUE B
JMICKYCCHH/3CCE, TOATOTOBKA MYJIbTHMEIMIHBIX MPE3eHTAINN, pEIIeHUE CUTYAI[MOHHBIX 33/1a4.

Buapl camocToATenbHONM MOATOTOBKM CTYAEHTOB MO Teme: 3anaHus no teme 2 OVK
Moodle, TectupoBaHue 1151 CAMOTIPOBEPKH 2.

Tema 3 Cywmnocmv moeapa 6 mapkemumnee. lLlena kax uncmpymenm mapremumHzd.
Tosapoosuoicenue, cOblm u cepeuc 8 MapKemuH2080U 0essmeIbHOCMU.

Coneprxanne Tembl: [loHATHE U YpOBHH TOBapa B TypU3Me M HHIYCTPUU TOCTEIIPUAMCTBA:
¢u3nyeckue cBOICTBa TOBapa, YAOBJIETBOPEHHE MOTPEOHOCTH TOBApOM HIIM YCIYrod, TOBap
(ycnyra) B pealbHOM HCIIOJTHEHUH, TOBap ¢ MojkperienneM. OcoOEHHOCTH yCIyry Kak TOBapa.
[ToHsATHE KU3HEHHOTO LIMKJIa TOBAPa, ITAIlbl )KU3HEHHOTO IIUKJIA, BU/IbI IPOSIBIEHUS )KU3HEHHOTO
[UKJIA C YYETOM CHEU(PUYECKHX XApaKTEPUCTUK ToBapa (YCIyru) B TypuU3Me€ U TOCTHHHYHO-
pecropaHHOM Ou3Hece. ToBapHas MOJNMTHKA KaK MOA(YHKIMS MapKEeTUHTa IPEIPUATHS TypU3Ma
U TOCTUHHYHO-PECTOPaHHOTO Om3Heca. @OpMUpOBaHUE aCCOPTUMEHTA B TYpH3ME W HHIYCTPUU
TOCTENPUMMCTBAa. MapKEeTUHTOBbIE METOJbl  pa3pabOTKM TYPUCTCKOTO M TOCTHHHYHO-
pecTtopaHHoro ToBapa (yciuyru). Llena kak anemeHT komIuiekca Mmapketunra. [Iporecc pazpaboTku
cTpaTeruil 1eHooOpa3zoBaHusA. BHemnue QaxkTopsl mpouecca 1eHooOpa3zoBaHus. lLlenu
[IEHOO0pa30BaHUs: MaKCHUMHU3aIUs CcOBITAa, MAaKCUMH3AIMs MPHUOBLIN, BbDKUBaHHE. BapuaHTHI
[ICHOBBIX CTpATETHil Ha ATare >KMU3HEHHOTO LUKJA MPOAYKTAa. 3aTpaTHbIE U PHIHOYHBIE METOMbI
neHooOpazoBanusa. DakTopbl  3JAaCTUYHOCTH  CHOpOca TMPU  HUCIHOJB30BAHMHM  MeEToJa
NOTPEOUTENBCKON OIEHKH. VICIoNb30BaHNE €TMHUYHOTO MOKAa3aTelsi KOHKYPEHTOCHOCOOHOCTH
[0 IIEHE TpPH HCIIOJIB30BAaHWM METOJIa KOHKYypeHTHoro aHamu3a. JuddepeHumanus men Ha
TYPUCTCKHE M TOCTHHUYHO-PECTOpaHHbIE MPOAYKTHI W yciayrd. CymHOCTh COBITOBOM
NEeSITeTFHOCTH MPEINPUATHIA Typr3Ma U UHIAYCTPHH TocTenpuuMcTBa. DopmupoBanne cOBITOBON
CTpaTeruy  MpPEeNNpUATHs Typu3Ma M TOCTUHMYHO-PECTOpaHHOro  cepBuca. Kanambl
pacrpoCTpaHeHHS TYPUCTCKUX TOBAPOB U YCIIYT, YPOBHHU KaHaI0B. DOPMBI M METOIBI peaTu3aIii



TyprpoaykTa. Crioco0sl 1 METObI peanu3auu (cobiTa) Typrnpoaykra. Cuctema pacrpeneneHus
B MHAYCTPUH FOCTENPUUMCTBA.

@opMBI ¥ METOJIBI TPOBEACHHS 3aHITHH 1O TEMe, MPUMEHSEMbIE 00pa30BaATEIbHBIC
texnonmoruu: Jlekumsa: Tema 3 DVK, Ilpaktuka: IIpoekTHas TeXHOJOrUs, MOJATOTOBKA
AHATUTUYCCKUX UCCIICIOBAaHUH / MPOCKTOB, JACIIOBAs UTpa.

Buasl camocTosiTebHOM MOATOTOBKM CTYACHTOB IO TeMe: 3ajganus no teme 3 OVK
Moodle, TectupoBanue ajisi CaMOIIPOBEPKH 3.

Tema 4 Mapkemuneogble KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannozo cepsuca Mapkemunecogoe naanuposanue Ha npeonpusmuu Opeanuzayusl
MapKemuH20601l 0essmeIbHOCHU 8 NPEONPUAMUL.

Conepxanne Tembl: [loHATHE MapKETHHIOBBIX KOMMYHMKalUUHd B TypusMe. Mozeinb
MapKETUHTOBOW  KOMMYyHHMKamuu. Kitaccupukanuss MapKeTHHTOBBIX KOMMYHHMKALMH B
3aBUCUMOCTH OT II€JIM, CPEACTB Ieperadd MHPOPMALUU, KU3HEHHOIO IUKJIA MPOIYKTa U T.1.
Pexnama: Bunel, pyHkuu, TpeboBanus K pekigame. OpraHuszamus peKkjIaMHOW NesSTeNTbHOCTH B
komnaHuu. IIpouecc pexnamuHoro miuaHupoBaHusi. OueHka 3¢ ¢GeKkTUBHOCTH peknaMbl. PR —
obmecTBeHHble cBsi3U. [lpuHnIMnel U meroasl PR. OOmiecTBeHHBIE CBSI3M B (OPMHPOBAHUU
UMHJDKa KOMIIAaHWW. BHelHss u BHYyTpeHHss cpeaa umuka. CTumynupoBaHue cObiTa U JTMYHbIE
npoaaxu. Dopmbl, METOIbI, OCOOCHHOCTH MPOSIBICHHUS HA MIPEIIPUATHIX Typr3Ma i TOCTUHUYHO-
pecTopaHHoOro cepsuca. Poiab MapKeTMHIOBOIO IUIAHUPOBAHUS B COLMAIBHO-3KOHOMHUYECKOM
IUTAHUPOBAHUM NPEAIPUATHSA. Buabl MapKeTHHIOBOTO IJIaHa: MEPCIEKTUBHOE (CTPATErHUECKOe)
U TakTUyeckoe IulaHupoBaHue. Kiaccuduxanms wmapkeTHHroBbIx crpateruil. Ilpouecc
CTPaTern4ecKoro IUIAHUPOBAHMS: aHAINW3 BHEIIHEH Cpesl, LeNu, MOpTQoIno-aHaIu3, OLEHKa
CTPATErM4eCKOro MOJIOKEHMs, aHAIM3 albTEPHATHUBHBIX CTpPATETHil, BHIOOP CTpaTerdu poCTa.
CopnepxaHue MapKETHMHIOBOI'O IJIaHA M MapKETUHIOBOM mporpammel. Pa3palOoTka Orompkera
MapKeTHHra. MapKeTHUHIOBbIi KOHTPOJb. l3MeHeHue ponu MapkeTHHra B OpraHW3alUu:
MapKEeTUHT Kak (DYHKIHS pacnpeieNeHus, MApKETHHT KaK (YHKIHS MPOJaKH, MAPKETUHT Kak
CaMOCTOsITeNIbHAs CIIy’k0a, MapKETUHI Kak TIjaBHasg (YHKUMS KoMmaHuu. OpraHu3allliOHHBIE
acmeKThl pa3BUTUs MapkeTHHra. OpraHu3alMOHHBIE CTPYKTYpbl MapkeTuHra. ®dakTtopbl Hu
IIPUHLIMIIBI OPTaHU3alUN MApPKETUHTOBOW CTPYKTYPBI IPEATIPUATHS.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmusa: Tema 4 OVK, Ilpakrtuka: ['pynmoBele TEXHOJIIOTHH, Yy4YacTHUE B
JTUCKYCCHUH/3CCe, TOATOTOBKA MYJIbTUMEIUUHBIX IPE3CHTALUN, PEIIEHNE CUTYallMOHHBIX 3a7ay.

Bunel camocTOATENBHON NOATOTOBKM CTYIEHTOB IO TeMe: 3ajganus no teme 4 OVK
Moodle, TectupoBanue 115 caMOIIPOBEPKH 4.

5 Meroauyeckne ykazaHusi AJdsi O0y4AIOIIMXCH MO M3YYEHHI0 M Ppeaju3aluu
AUCHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAKIIUMCH MO0 M3YYEHHI0 UCHMIUIMHBI M 10
00ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

Kparkue MeToanyecKkue yKa3aHusi 10 MOATOTOBKEe K CEMHHAPCKUM 3aHATHSAM:

YcnenrHoe ocBOeHUE AMCHUIUIMHBI TPEATNOaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHSAX ayTUTOPHOM (OPMBI: JIGKIIMA W TPAKTHKH, BBITOJIHEHHE AaTTECTallMOHHBIX
MepOoNpHUATHHA, 3PPEKTUBHYIO CAMOCTOATENbHYIO paboTy.

B mpormecce wm3ydeHUS AWCIUIUIAHBI CTYACHTY HEOOXOAMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TPOPAaOOTKy JIEKIIMOHHOTO MaTepHuaia, MOATOTOBKY K MPAaKTHYECKUM
3aHSATHSM, HANWCAaHUE AHAIWTUYECKOTO FWCCICIOBAHUS, BBITOJHEHHE MYJIbTHUMEIHIHBIX
Ipe3eHTAalMi, pelleHre Keiic-3aJaun, CUTYAIlMOHHBIX 337a4, CaMOCTOSITEIbHOE H3Yy4YeHUe
HEKOTOPBIX Pa3zesioB Kypca.



Jlis mpoBeieHUs 3aHATUH JTEKIIMOHHOTO TUTIA UCTIONB3YIOTCS YI€OHO-HATIISITHBIE TTOCOOUS
B ¢opMe: Tpe3eHTAIMOHHBIE MaTepHalIbl, ayauo/BHACO-MaTepHabl, OOCCIICUNBAIONINE
TEMaTUYECKHE WILTIOCTPALlMU, COOTBETCTBYIOIIME TEMaM JIEKLUM, MPEACTABICHHBIM B MYHKTE 5
HacTosmen PII/I.

MeToauyeckue peKOMeHIAUMHU 10 00ecleYeHUI0 CAMOCTOSITE/IbHOI PadoThI

TpeboBanus 1o TeKyeMy KOHTPOJIIO:

[IpakTrueckue 3aHATUS MPOBOJAATCS MO OTIACIBHBIM T€MaM IUCHUIUIMHBL. OlieHUBaHUE
IpoUCXOoIuT B (hopme AuckKyccuu/scce. st MOAroTOBKM K CEMUHApY, CTYACHTY HEOOXOAUMO
U3YYUTh MaTepHall PEKOMEHI0BAaHHBIX HCTOYHUKOB

[Tpumepnsie Tembl npeactasiensl B DOC.

TemaTuka MyJIbTHUMEAMUHBIX NPe3eHTANNN

Mudoau3zaiiH rocTenpUIMCTBA TYPUCTCKOTO MPEIIPUSTHSL.

Nmux (rutanupoBaHue, OpMUPOBAHUE, TPOJBUKEHUE) TYPUCTCKOTO MPEIIPUATHSL.

VM HHOBAaLIMOHHBIE METOIBI CTUMYJIMpOBaHus crpoca B MI'nuT.

Toprosast Mapka TypUCTCKOTO IPEANPUSTHUS.

Hcnons3oBanne cucreMHoro ausaitna B UI'uT.

[Tponecc 06paboTKy MHPOPMALIUY TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAYCHHUE.

Bocnpusitre, ero KOMIOHEHTHI B POJIb B 00paboTKe HHPOPMALIUHU TTIOTPEOUTEIEM.

XapaKTepUCTUKU CTUMYJIOB U X UCIIOJIb30BaHUE B BOCIIPUATUH MapKETUHIOBBIX

COOOLICHUH.

9. VmnpapieHue 3KCo3ule 1 BHUIMaHUEM B TOTPEOUTENECKOM BOCIIPUSATHH.

10. ®akTOpBI HHTEPIIPETAIIMA MAPKETUHTOBBIX COOOIICHUI.

11. Metob! yciioBHOM pediiekcuu B 00y4eHUH MOTPEeOUTENEH.

12. MeTonbl KOTHUTUBHOTO O0YYEHHS, METO/I MOJICIIMPOBAHUS U UX UCTIOIb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTHKU O0yYEHUS MOTPEOUTENEH.

14. [TamsATh, €€ BU/IBI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOILIEHUSX.

15. Cxema motuBanuu. MOTHBBI IOBEAEHUS NOTPEOUTENEH, X BUABI U UCIIOIb30BAHUE B

16. mapkeruHre.

17. MHOXeCcTBO MOTHBOB M MOTHBALIMOHHBIH KOH(JIUKT: UCIIOJIb30BaHHE B POIBUKEHUN

18. ToBapa/yciyru/uznen.

19. JIuyHOCTb U €€ 3HaYeHHE B MOTPEOUTENHCKOM MOBEICHUN. DMOIMU U UX UCIIOJIb30BaHNE
B

20. MapKeTuHTe.

21. )KuzHeHHBII CTHIIb TOTPEOUTETIEH U €T0 MOJIEIH.

22. UndopManoHHbIe TEXHOJIOTUH B MAPKETHHTE MPOIaXK.

23. CeTeBoii MApKETHHT MIPOIAXK.

LN~ WLNE

Kparkue MeToanuyecKue yKa3zaHus:

MeTtoauueckie peKOMEHJAlMU MO CaMOCTOSITEIbHOM MOATOTOBKE JOKIJIAZ0B B (opme
MPE3EHTALNM:

JlokJaz TOKEeH COCTOSITh M3 BBEICHHU S, OCHOBHOM YaCTH 1 3aKIIOUCHHS, OOIITUM 00beMOM
5 — 7 mevaTHbIX CTpaHMLL, POJODKUTENIBHOCTBIO He Oosiee 5 MUHYT. [Ipe3eHTanus gomKkHa ObITh
MuHUMYM 10-15 crmaiinos.

IIpu BbIOOpe TEMbl JOKJIaga OOYYAIOUIUIICS OPHUEHTHPYETCS Ha KpYyr CBOMX
npo(ecCHOHANBHBIX MHTEPECOB, a TAaKXKE TEMATHUKY MPAKTHUYECKOIO 3aHATHSA, COCTABISET IJIaH,
KOTOPBII BKIIIOYAET BBEJCHHUE, OCHOBHYIO YacTh M 3aKitoueHue. [1maH jkenarenbHO CorllacoBaTh
C IperojaaBaTeseM Ha MHAWBUYaJbHOW KOHCYNbTaluu. Bo BBeAeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOM TEeMBI C TOYKM 3pEHHUs €€ aKTYaJbHOCTH, M3JIaraloTcs Leidb W 3aJa4d paboTHl,
O6ubauorpaduueckoe omucaHue BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBalOTCS BOIMPOCHI,
KOTOpBbIE, IO MHEHHUIO aBTOPA, 11eJIECO00Pa3HO OCBETUTH B padoTe. IIpu 3ToM ciieyeT yuuThiBaTh
O0COOCHHOCTH H3JIOKEHUS] MaTepuaja B JOKJIagaxX PErnpoayKTHBHBIX (JIOKIa/lax-KOHCIEKTaX U



JOKJIaiaX-pe3toMe) u MPOAYKTUBHBIX (HOKIagax-0030pax v JOKJIaaax-I0KIaaax) i He IOMYyCKaTh
JOCTIOBHOM  TMEpenucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpezmnosiaraer
WHTEJUICKTYAJIbHBI TBOPYECKUH IIPOLECC, BKIIOYAIOIIMK OCMBICICHHE TEKCTa, AHAJIUTHUKO-
CHUHTETHUYECKOe npeodpa3zoBaHre HHPOPMALIMK U CO3JaHHE HOBOTO TEeKCTa. B 3akiitoueHuu aBTop
JIeNIaeT BBIBOJBI IO TeMe. B KoHIle pabOThl IPUBOIUTCS CIIMCOK MCTIOIb30BAHHBIX HCTOUHUKOB.

PekoMenayemasi Jloruka moCTpOCHUS JOKIaAa: BHavaje clelyeT MOKa3aThb 3HAYUMOCTh
paccMaTpuBaeMoi MpoOJIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HaueHnH. Ha BTOpoMm 3Tame cienyer CTpYKTypHpOBaTh camy MHpoOiieMy: MPUYHHBI IEPBOIO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NpPOOJIEeMbI M €€ IOCIEACTBUS: OJIM3KHE, OXXKHUIaeMBbIe,
M3BECTHBIC; U OTJAJICHHbIE, paHee He u3ydeHHble. Ha aTom atamne pekomenayem ¢hopMaan3oBaTh
PE3YJIBTAThI C MIOMOLIBIO TAKUX CIIOCOOO0B, KaK AarpaMMa «CpoJCTBay, «CBS3€i», U UX aHAJIOTOB.
Ha tperbem oTame aBTOpy cieayeT c(OKycupoBaTh BHHUMAaHHE Ha OJHOM KOHKPETHOM,
CpaBHUTENHHO 000COOJICHHON NPUYMHE BOSHUKHOBEHHSI TPOOIEMBI, PACCMOTPETH €€ JeTaJIbHO, U
MPEJIOKUTH CBOM OCOOBIN (paHee He pa3pabOTaHHBINA) BapuaHT pelleHus. 3aBepliasi JOKIIa/,
CJIeZlyeT OKa3aTh — KaKue MOCIeCTBUS OyIeT UMETh MPEATI0KEHHOE aBTOPOM pElLIeHHE, CHavaIa
B «y3KOMY», 3aT€M B «IIMPOKOM)» KOHTEKCTE (3TO MO3BOJISET «3aKOJIbIIEBAThY TEMY, BEPHYTHCS K
Hayary J0KJa/ia — MOCTAHOBKE MPOOJIEMBI).

TemaTtuka JOKJIaJOB HE WCYEPIBIBACTCS TEMaMH, MPHUBEACHHBIMH B Mporpamme
mucuuruinHbl. CTYAEHT BrpaBe chOpPMYIHPOBATH COOCTBEHHYIO TeMy. Tema omKHA OBITH
YTBEpXKACHA MpernoaBaTesieM 3a01aroBpeMeHHO, 10 Hayalla BBIMOJIHEHUS PabOThlI.

Kparkue Meronmyeckue yka3aHusi MO NOArOTOBKE K PeMIEHHI0 CHTYAlMOHHBIX
3a/au:

CuryallMoOHHBIE 3a7jaud MO3BOJISIOT CTYAEHTY OCBauBaTh WHTEJUIEKTyaJlbHbIE OIEpaluu
MocleIoBaTeIbHO B Tpoliecce padoThl ¢ HH(OpManuen: O3HAKOMIIEHHE — MOHMMAaHUE —
NpUMEHEHHE — aHalIu3 — CUHTE3 — oneHka. Cnenmduka cUTyalMOHHOW 3a7auu 3aKIII04aeTcs B
TOM, YTO OHA HOCHUT SPKO BBIPXKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO IJs ee
pelieHus HeoOXOJUMO KOHKPETHOE MPEIMETHOE 3HaHUE. 3adacTyio TpeOyeTcsi 3HaHHe
HECKOJIbKUX Y4eOHbIX mpeameToB. lIpu pelieHnd CHUTYallMOHHBIX 3a/Ja4 He0OXOIHUMO
UCTIOJIB30BaTh PEKOMEHIyeMbIE€ HCTOUHUKHU

KpaTkue meroanyeckne ykazaHus M0 NOAT0OTOBKe AHAJIUTHYECKUX HCCIeI0BAHUI /
NPOEKTOB:

ITonroToBka mpoekTa mopydaeTcst TBopueckoil rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YY4aCTHUKOB TBOPUYECKON TIpyMNIbl HopydyaeTcss pa3paboTka OJHOrO M3 pas3fenoB. B memsax
KOHTPOJIA 3a paboTO# BEIOMpAETCsl pyKOBOAUTENb TBOPUECKOM IPYIIIbI.

[TonroToBKa MPOXOANUT TPH OCHOBHBIX CTYIIEHH:

- IlpenBaputensHas pabGota - moAdOp MarepuanoB, WX H3ydeHHe (T. €. Mpolecc
HAKOIUICHUS 3HaHUU 10 JaHHOU TeMe, ONpeIesIeHNe eJIU U 3aja4).

- HenocpezncTtBeHHOE HalMcaHWE MCCIIEOBAHUS BKIIIOYAeT B ceOs: COCTaBIIEHHE IUIaHA
uccie0BaHus; 00paboTKy (pakTUUeCKOro marepuaina; paboTy Haja CcolepKaHUEM, OCHOBHOM
YaCThI0, COCTOSILEH U3 HECKOJIIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKII0YUTENbHAs CTYIEHD - IPUEM (3allUTa) UCCIIeI0BAaHUS.

B pe3ynbrate npoeKTUpOBaHuUs JOKHBI ObITh MOTYYEHbI CIEAYIONUE Pe3yIbTaThl:

1) Odopmiiennsiit pedepar o TpedoBanusim CTO BI'YIC ¢ cobntogeHneM aHTUIIaruaTa
ot 50%;

2) [IpesenTanus

TemaTnka aHATMTHYECKUX UCCJIEI0BAHUI / IPOEKTOB

1. AHanu3 BOCTPEOOBAaHHOCTH AKCTPEMAIIbHBIX/KYJIbTYPHO-
MO03HABATENIbHBIX/PEKPEAIIIOHHBIX TYPOB;

2. ANTOPUTM TOBBIIICHUS HABBIKOB TPOJAX COTPYTHUKOB IPOWU3BOJBHO BBHIOPAHHOMH
TypkoMIianuu BranuBocTtoka mo Tenedony;

3. OneHka OTHOLIEHHUS MOTpeOUTeNel K 1IeHaM Ha YCIyTd MPOM3BOJIBHO BBIOPAHHOMN
TypKOMIlaHuU BrannBocToka;



4. ConocTaBUTEIbHBIN aHANINW3 MOTpeOHOCTEH KIMEHTOB Typkommanuii [Ipumopckoro
Kpasi;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, HCIOIb3YEMBIX Ha MNPEANPUATUAX TypU3Ma
r.BaaguBocTok.

6. HaGmonenue 3a kauecTBOM OOCTYKMBaHUS KIMEHTOB B TYPUCTUYECKON KOMITAHUH.

7. llporHo3 maHa MpoJa)x Ha MecAll MPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BuianuBocroka.

8. XapakTepucTHKa HCIONb3YEMbIX MAPKETHMHIOBBIX KOHLEMNLUHUA B TYypUCTHYECKOU
KOMIIaHUH.

YK Moodle — «B3aumopeiicrBue ¢ noTpedUTEJAMH B TypU3Me M HHIAYCTPUM
roCTEeNPHUMCTBA»

Kparkune meronnueckue ykazaHnust

Ha caiite BI'YDC — pecypchl-cuctemMa 3JIeKTpOHHOTO oOyueHusi - B3ammopeicTBue ¢
NOTPEOUTENSIMU B TypU3ME U MHIYCTPUU rocrenpuumMctBa. CuctemMa 3JIeKTPOHHOTO O0Y4YEeHHUS
MO3BOJIIET CTYACHTY CaMOCTOSITENbHO M3YyYUTh Marepual IO TeMaM 1-4 JOUCHUIUIMHBI U
BBIMIOJTHUTh HEOOXOIMMBIN mepeueHb 3afanuil. CTyAeHTy Mocie MPOBEISHUS KaXI0H JIeKIUU
HEO0OXOUMO 3alTH Ha CAUT AJIEKTPOHHOI'O OOYUEHUS U BBIIOJIHUTh IPEICTABICHHBIN 110 KaX 101
TeMe OmpeneNnéHHbIN mnepedeHb 3amaHuii B Moodle. BeimonHenHble 3amaHusi 00ydaromuics
IIPEA0CTABIIAET IPENOIABATEI0 HAa IPOBEPKY HA CEMUHAPE, 32 UCKIIFOUEHUEM TECTOBBIX 3a/1aHUM.
HToroBsie pe3ynabTaThl CTYJCHTOB 3a BhIIOJMHEHHE 3a1aHuii B Moodle mpenogaBarens olieHUBaeT
U OrJjlaliaeT CTYJEHTY Ha arTecTalMoHHOW Hexaene. CTyAeHTy, BOBPEMS HE BBINOJIHUBIIEMY
3aganusi B Moodle mo ompenenéHHON Teme, MO YBRXHUTEIbHOW MPUUMHE U TPU YCIOBUU
IIPEIOCTABJIEHUSI COOTBETCTBYIOLEIO JOKYMEHTA, pa3peliaeTcsi B YCTAHOBJIEHHBI CpOK
npopaboTaTh 3a/laHus B paMKaxX JaHHOW Tembl. MToroBbie Oasuibl 3a BBINOJTHEHUS 3a/laHUN B
Moodle paccunTBHIBAIOTCS MPEMOAABATENSAM ISl KaXIOTO CTyAEHTa WHAMBHUIYAIbHO U
BBICTABIISIETCS IPOILIEHTHOE COOTHOIIIEHUE OT O0IIIero 4yrcia 06aios.

5.2 OcobeHHocTn opraHuzauuu O0y4YeHUs] I JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310pPOBbSI U HHBAJIM/I0B

[Tpu HEOOXOAMMOCTH 00YHAIOIITUMCS U3 YHUCIIA JIUI] C OTPAHMYEHHBIMU BO3MOXKHOCTSIMU
3JI0POBbSI U MHBAIUJIOB (I10 3asIBIICHUIO 00YYAOLIETOCs ) TIPEIOCTABIISIETCS yueOHast
uH(popMalus B JOCTYNHBIX (pOpMaxX C yHETOM MX UHAUBUAYAIbHBIX NCUXO(PU3NUECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3PEHUS: B IeUaTHOU (hopMe yBETUUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; UHAUBUAYAJIbHBIE  KOHCYJIbTAllUU C  TPUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYIbTALIUH U JP.

- 17151 JIMILL C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 3IeKTPOHHOTO IOKYMEHTA;
UHAMBHUAYaJIbHbIE KOHCYJNbTALIUM C TPUBJICUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JBUTATEJILHOTO afmapara: B ne4atHoil oopme; B popme
JIEKTPOHHOIO JOKYMEHTA; MHINBUyaJIbHbIE 3a/JaHUs, KOHCYJIBTALlUU U JIp.

6 ®oH/I OLEHOYHBIX CPEACTB JIsl MPOBEICHUS TEKYLIEero KOHTPOJISI U MPOMeKYTOYHOMN
arrecTauMu 00y4aroMXCcs N0 JMCUUILIHHE (MOTYJII0)

B coorBerctBun ¢ tpeboBanumsmu DPI'OC BO mns arrecranmm 0oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUN ITUIAHUPYEMBIM pe3yibTaTaM OOYYEeHHS TI10
JTUCIUTIINHE (MOIYJITI0) CO3/aHbl (POH/IBI OIEHOYHBIX CPENCTB. THUMOBBIE KOHTPOILHBIC 3a/IaHMUS,
METOJMYECKUE MaTepualibl, OINPEACIAIONIME MPOLUEAYPhl OLEHHUBAaHUS 3HAHWM, YMEHHUU U
HAaBBIKOB, a TAK)KE KPUTEPHUH U TTOKA3ATEH, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHU, HABBIKOB



U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIMHA B  MPOILECCE OCBOCHUS
00pa3oBaTenbHON MTPOTrpaMMBl, TIpeACcTaBiIeHbI B [Ipunoxxennn 1.
7 Y4eb6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnievyeHue TUCIHUILINHBI (MO1yJIs1)

7.1 Ocnoenas numepamypa
1. Jeubro, B.B. Teopuss moTpeOUTEILCKOrO0 IMOBEACHUS : YY€OHHMK I BY30B /

B. B. lenbroB. — MockBa: MznarensctBo  Opaiir, 2025. — 117c.—  (Bricuee
obpazoBanue). — ISBN 978-5-534-18271-2. — Tekct : snextponHbiid // OOpa3zoBarenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/568838 (mara oOpameHus:
01.09.2025).

2. Jlparanuyk, JI. C. IloBenenue morpeduteneii : yaeonoe nmocobue / JI.C. [Iparanayk. —
Mocksa : UH®PA-M, 2024. — 192 c. — (Bricmiee oOpaszoBanue: bakamaspuar). - ISBN 978-5-
16-018917-8. - Tekcr : asnekrponnsii. - URL: https://znanium.com/catalog/product/2079164
([lara obparmienus - 05.09.2025)

3. Hyoposun, U. A. IloBeaenne norpedbureneii : yaeonoe nocodue / . A. JlyopoBuH. -
6-e u31., crep. - Mocksa : M3narenbcko-ToproBas koproparus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Texct : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2083295 (/lara oopamienus - 05.09.2025)

7.2 Jlonoanumenshas numepamypa

1. ABToMaTu3zalus MPOILIECCOB B3aUMOJCHCTBHUS C KJIMEHTaMu : yueO. mocobue (1al.
npaktuky™m) / A.JO. OpnoBa, A.A. Copokun .— CraBpono:ns : u3g-so CKOVY, 2018 .— 110 c. :
wi1. — URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 04.08.2025)

2. WuTerpupoBaHHbIe KOMMYHUKAIIHH: MaccoBsie KOMMYHUKAIIH "
MeAHuariaHupoBaHue : YueOHuK [DnexTponHslii pecypc] : Jamxos u K , 2018 - 486 - Pexxum
nocryna: https://znanium.com/catalog/document?id=358566

3. Konormnos E., ITapaGennym A. YaBoenue nauuHbIX npoaax: Kak meHemxepy 1o
IpoJiakaM MOBBICUTH CBOIO 3P pexTuBHOCTS : [IpakTudeckoe nocodbue [DnekTpoHHbIN pecypc] :
AnbnuHa , 2016 - 143 - Pexxum noctyna: https://znanium.com/catalog/document?id=86971

4. Ilpodeccuonanpusiif mopran www.TourDom.ru - Pexxum goctyna: www.TourDom.ru

5. Cyxapes, O. C. OyHKIMOHAIBHBIA U MHTEPHET-MapKeTHHT : MoHorpadus / O. C.
Cyxapes, H. B. Kypmanos, K. P. MenskoBckast. — Mocksa : KYPC : UHOPA-M, 2024. — 345
c. — (Hayka). - |ISBN 978-5-905554-33-9. - Tekcr : oanekrponHsldi. - URL:
https://znanium.com/catalog/product/2117126 (Jlata ooparmenus - 05.09.2025)

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonrnou cemu "Hnmepnem',
6KII04an npogeccuonanvhvle 06a3vl OAHHBLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmUL):

1. O6pasoparenbHas miathopma "FOPANT"

2. DOmnektpoHHass Oubnuorteunas cucreMma ZNANIUM.COM - Pexum pgoctyna:
https://znanium.com/

3. DnextpoHHO-OMOMMOTeuyHas cucteMa "ZNANIUM.COM"

4. DnextpoHHO-OnOMMOTEeuHas cuctema "PYKOHT"

5. DVYK Moodle "B3aumopeiicTBue ¢ MOTpeOUTENIMU B TypU3ME M HHAYCTPHH
rocrenpuumcTBa - Pesxxum mocrtyma: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbhuas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/

7. TIlpesunmentckas Oubnuoreka wuMm. b.H.EnpimHa (0a3a [maHHBIX —pa3iHyYHBIX
npodeccroHaIbHBIX 00acTeit) - Pexxum goctyma: https://www.prlib.ru/



8. Hudopmaunonno-crpaBounas cucrema "Koncymbrant Ilmioc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCNOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiecca no JMCUMIUInHe (MO1YJII0), BKJIIOYAasi NepevyeHb MPOrpaMMHOro odecrevdeHunst

OcHoBHOE 000py/IOBaHUE:

e Monutop o6mauneii 23" LG23CAV42K/meme  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBogHas

e MynsTuMenuiiHbIi ipoekTop Casio XJ-V2

e DkpaH Projecta 160*160

[IporpaMMHoOe obecrieueHue:

e Microsoft Office 2010 Standard Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Y 3aMHTEPECOBAHHBIMU CTOPOHAMU
MPENPUITHNA PECTOPAHHOTO U TOCT
MHUYHOrO Ou3Heca

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-3 : Cnocoben obecrieunBaTthb [IKB-3.2x : OcymecTBiseT B3auMoIeiicTBHE C 3
(B-TY) B3aUMO/ICHCTBUE C MOTPEOUTENSIMA | anHTEPECOBAaHHBIMU CTOPOHAMH

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydeHHMs M0 JAUCLUIUIMHE OLICHEHbl II0JIOKUTENbHO (IMana3oH KpUTEpHEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAaHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iM OLleHUBAHUS IIJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs

Komnerenuus IIKB-3 «Cnocoben obecnieunBaTh B3aUMOICHCTBUE C TOTPEOUTEISIMH U
3aMHTEPECOBAHHBIMU CTOPOHAMH HPEANPUATHI PECTOPAHHOTO U TOCTHHUYHOTO OM3HECay

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKEHUS KOMITCTCHITUN

PesynbraTel 00y4yeHNs 10 AUCIMIUINHE
Ko u gopmymnpoka uaaukar | Ko | Tu Kpurepuu onieHuBaHUS pPe3yNbT
opa JOCTUXKEHUs KoMrieTeHuy | A I aToB 00y4YeHHUs
pe | pe Pesynprar
3- | 3-
Ta | Ta
[MKB-3.2k : Ocy1miecTBiseT B3a Y
o BBISIBIISITH MOTPEOHOCTH MOTPed | 0OBACHSET crienupuKy MpsSMOT
nMmojeicTBue ¢ 3auHTepecosad | P/l | me " o .
uTens, paboTaTh B "KOHTAKTHON | O KOHTAKTHOTO B3aMMOJIEHCTBH
HBIMHU CTOPOHaMHU 1 HU "
o 30HE I C KIIUEHTOM
JIEMOHCTPHUPYET TEXHOJIOTHHU U
3H | TEXHOJIOTHH U O0IIKE 3aKOHOME
P/ 001ue 3aKOHOMEPHOCTH CHUCTE
aH | PHOCTH CHCTEMBI IIPOJIAX B TYP .
3 . MBI IIPO/IaX B TYPUCTCKOW HHITY
ue | MCTCKOW MHIYCTpPHH
CTpUU
OLIEHUBATh PHIHKH COBITA, TIOTP
. YMeeT OneHHBaTh PHIHKU COBIT
eburenel, KIMEHTOB, KOHKYPEH .
o a, motpeduTesnei, KIMEHTOB, KO
Ha | ToB B Typuctckoil uHAyCTpUH, o
PI HKYPEHTOB B TYPUCTCKOW UHAY
BBl | MPUMEHSATh HHCTPYMEHTHI yIIpa
5 CTpUH, IPUMEHITh HHCTPYMEHT
K BIIEHHS U KOHTPOJIS KA4eCTBa II
., | BI yIpaBI€HHS U KOHTPOJIS Kade
POMYKIMH H YCIYT TYPUCTCKOH | =
JESITEAbHOCTU

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3iCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOTYITIO)

KoHTponupyemsle miaHupyemMsble pe3
YIBTaTHl 00y4YeHUS

HUCIUIIIINHBI

Kontponupyemsbie Tembl 1

HaumeHOBaHKE OIIEHOYHOTO CPEICTBA U TP
encrasienne ero B POC




Texymuit KOHTpOJIB

IIpomexyTouHas at

Ounas popma 0OydeHUS

P/

YMeHwe : BBIBIATH TOTP
eOHOCTH oTpeduTens, pa
00TaTh B "KOHTAKTHOH 30
He"

1.4. MapkeTHHTOBEIE KOM
MYHHKAIUU Ha TIPEIIpUsL
THSIX TypU3Ma 1 TOCTUHHUY
HO-PECTOPAHHOT'O CEPBUC
a MapkeTHHroBo€ IIaHHup
OBaHME Ha IPEIIPUITUI
OpraHuzanyst MapKEeTHHT
OBOIi I€SATEIBHOCTH B TIpE
JIIPUSITHHL.

PJ12

HaBrik : TexHUKOI Oecef
Bl C IOTpEOHTEIEM TYpHC
TCKOTO MPOAYKTA

1.4. MapKeTHHIOBBIE KOM
MYHHUKaIUH Ha IPEATIPHS
TUSIX TypU3Ma ¥ TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTHHroBoe IUIaHHup
OBaHHE Ha MPEIIPUITHI
OpraHuzanyst MapKeTHHT
OBOM JESTEILHOCTHU B IIPE
JIPUSTHH.

PII3

3HaHUE : TEXHOJIOTHH U O
OuIMe 3aKOHOMEPHOCTH C

UCTEMBI MPOJIaXK B TYPUCT
CKOU MHIYCTpUHU

1.1. CyuiHocTh U conepx
aHWe TYPHUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkeruara. CoBpeMeHHas
KOHIEMIUS MApKETHHTA.

1.2. KoMIiekcHEIE HCcie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh H
MyTH €€ NOBBILIEHUS. AHA
JU3 TOTpeOuTeNe yeIyr
NIPEANIPUATHI TypU3Ma U
TOCTHUHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CymHocTs TOBapa B
MapketuHre. LleHa kak un
CTPYMEHT MapkeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHIOBOI
JIESITEIbHOCTH.

1.4. MapKeTHHTOBBIE KOM
MYHHUKaIUH Ha MIPEATPHs
THSX TypU3Ma ¥ TOCTUHHY
HO-PECTOPaHHOTO CEPBHUC
a MapkeTHHroBoe IUIaHHup
OBaHME Ha MPEIIPUITUI
OpraHuzanyst MapKeTHHT
OBOM J€STEILHOCTHU B IIPE
JIPUSTHH.

PJI4

YMeHue : BBIOUpaTth u mp
UMEHSTH Y PEKTHBHEIEC T
€XHOJIOTHH MIPOIaX; UCIIO
J30BaTh KOMMYHHUKATHB
HBIE 1 HH(OPMAIINOHHBIE
TEXHOJIOTUH IIPH peannsa
LUU TyPUCTCKOTO NMPOAYK
Ta;

1.1. CymHOoCTb U conepx
aHHEe TYPHUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkerunra. CoBpeMeHHast
KOHIICTIIIUS MAPKETHHTA.

TeCTaLus
€JI0Bast /W POJT
A P [Ipoext
eBas urpa
€JI0Bast U/UIx POJI
A P Tect
eBas urpa
€JI0Bast U/Uiy POl
A p IIpoext
eBas urpa
€JI0Basi /W POJI
A p Tect
eBas urpa
OKJIaJI, COOOIIIEHHN
A ? m Tect
e
Occe Tect
OKJIaJI, COOOIICHH
A o m Tect
e
Occe Tect
OKJIaJI, COOOIIEHHN
Hoxnan, it Tecr
e
Dcce Tect
OKJIaJI, COOOIICHH
A o Hl Tect
e
Occe Tect
€JI0Basi U/WJI POJI
A P IIpoext
eBas urpa
€JI0Basi U/WJI POJI
A P Tect
eBas urpa
Kelic-3amaua ITpoekr
Keiic-3agaua Tect




1.2. KoMmuiekcHeIe uccie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCHOCOOHOCTh H
ITyTH €€ MOBBIIICHU. AHa
JU3 TIOTpeduTeNnet ycimyr
MIPEANIPUATHH TypU3Ma 1
TOCTHHHYHO-PECTOPAHHOT
o O6u3Heca .

JlenoBast n/umy pon

1.3. CymrHoCTh TOBapa B
MapkeTuHre. Llena kak uH
CTPYMEHT MapKkeTuHra. T
OBapOJBIKEHHE, COBIT U
CEepBHC B MapKETHHIOBOM
JIeATEILHOCTH.

PS5

HaBbIk : OLIeHUBATb PBIHK
u cObITa, MOTpedHTENe,
KIIMEHTOB, KOHKYPEHTOB B
TypUCTCKON HHIYCTpPHUH,
IIPUMEHSITh HHCTPYMEHTHI
YIpaBJIeHUS U KOHTPOIIS
Ka4yecTBa MPOTYKIHHU U yC
JIYT TYPUCTCKOH JEATEIbH
ocTu

1.1. CyuiHocTh M conepx
aHue TYPUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkeruHra. CoBpeMeHHas
KOHIEMIUS MApKETHHTA.

1.2. KommnekcHele uccie
JOBaHUS peIHKa ycuyT. K
OHKYPEHTOCIIOCOOHOCTh U
MyTH €€ MOBBIICHIS. AHa
JU3 noTpeduteneit ycuyr
NIPEANIPUATHI TypU3Ma U
TOCTUHUYHO-PECTOPAHHOT
o Om3Heca .

1.3. CymHocTh TOBapa B
MapketuHre. LleHa kak uH
CTPYMEHT MapKkeTuHra. T
OBapOJIBIKEHHE, COBIT U
CEPBHUC B MAPKETUHTOBOM
JIESITEIbHOCTH.

IIpoext

eBas urpa

€JI0Basi U/ POJI
A p Tect
eBas urpa
Keiic-3anaua [Ipoext
Ketic-3agaua Tect

€JI0Bast U/Uiy POl
A p IIpoext
eBas urpa

€JI0Basi /WK POJT
A p Tect
eBas urpa
Keiic-3anaua [Ipoext
Ketic-3agaua Tect

eJ10Bast U/UId PO
A p IIpoext
eBas urpa

€JI0Basi U/WJI POJI
A p Tect
eBas urpa

€JI0Basi M/WJIN POJI
A p [Ipoext
eBas urpa

€JI0Basi M/WJI POJI
A P Tect
eBas urpa

eJ10Bast U/Uid poj
A p IIpoext
eBas urpa

eJ10Bast U/Uau poj
A p Tect

€Bas urpa

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIIMM Ha JaHHOM OJTale OIICHUBAECTCS 10
pGSYJ'IBTaTaM TeKyHII/IX Hu HpOMC)KYTOLIHBIX aTTCCTaU;I/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OILICHKU,
BbIpaXeHHOU B Oannax. MakcuMmanbHas cymma OalljioB Mo JucHUIivHe (Moaynto) paBHa 100
Oaszam.

OI1eHOYHOE CPENICTBO

Bupn yuaebnoit nesten | ucky | Hdoxia N Jenos
Keiic-3a

BHOCTH ccust/D | n1/Coob | Tect | Ompoc aua asurp | IIpoekt Hrtoro

cce IHIeHHE ! a
Jlexuun 5 5 10
E[;)axmqecxne 3aHAT | ¢ 10 5 5 10 35
CamocTosiTesbHas pa 5 15 15 35
6oTa
TIpomexxyTouHast aTT 10 10 20
ecranust
Uroro: 10 15 15 15 5 5 35 100




Cymma 6astoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM y4eOHOU AEATEIbHOCTH B paMKax

JTUCITATIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUH C TaOIUIICH.

CymmMa Gano

110 JUCILUILIIA
HC

OI_[eHKa T10 IPOMEK
yTO'-IHOﬁ aTreécraiuu XapaKTepI/ICTI/IKa KauecCTBa C(bOpMI/IpOBaHHOCTI/I KOMIICTCHI U
n

CTyaeHT IeMOHCTpHpPYeT cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHUECKOE U TITyO0KOe 3HaHHE y4eOHOro MaTepuana

o191 110 100 «3a4TeHo» / » YCBOWII OCHOBHYIO JINTEPATYPY M 3HAKOM © JOTOJIHUTEIBHOMN JINTEPaTypoil, pekoMe
«OTINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHuUsl, P
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONepUPYeT NPHOOPETCHHBIMU 3HAHUSAMH, yMe

HUSIMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIIICHHOHN CIIOKHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTH JUCIUAILIHHAPHBIX KOMIIETCHITHH: OCHO
o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl HE3HAYUTEIbHBIE (1LL[I/I6KI/I, HETOYH
«XOPOIIO» 0CTH, 3aTPYAHECHUSI TP aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUI U yMEHU Ha H

OBbI€, HECTAHIapTHBIE CUTYAIHU.

CTyzeHT AeMOHCTPHUPYET CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI JOITYCKAIOTCS 3HAYNTENEHBIE OIINOKH, TPOSIBIIETCS O
oT 61 10 75 «YIOBJICTBOPUTENb | TCYICTBHE OTAECNIbHBIX 3HAHUH, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCLUIIIMHAPHBIM K
HO» OMITIeTEHIUSAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYHEHHS IIPU ONIEPUPOBAHU

1 3HAHUSIMH U YMEHUAMU IIPU UX IEPEHOCE HAa HOBBIC CUTYallUU.

ot 41 o 60 «HEYJOBJIETBOPHTE

«HE 3a4TCHOY /
VY cryneHTta He CHOPMUPOBAHBI JUCITUILIMHAPHBIC KOMIICTECHIIUH, TPOSBIIACTCS HEIOC

TaTOYHOCTb 3HaHI/II7I, yMeHI/Iﬁ, HAaBBIKOB.
JIBHO»

ot 0 110 40 «HEY/IOBJIETBOPUTE

«HEe 3a4TeHOY /
JIMCIMIUTHHAPHBIC KOMITETEHIIMH He ¢hOpMHUpOBaHbIL. [IPOSIBISETCS TOJIHOE WITH NPAK

THYECKU ITOJIHOC OTCYTCTBUE 3HaHPII71, yMeHHﬁ, HAaBBIKOB.

JIBHOY))

5 IlpumepHbIe OLIEHOYHBbIE CPEACTBA

5.1 TemaTuka 3cce

N

o

© ®

TemaTuka 3cce

Peanu3zanus koHIENIMY MapKeTHHTa UHAYCTPUU TOCTEPUUMCTBA U TypHU3Ma (zajnee
nUrur).

Buael u cTparerny MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE YCIIYT TOCTENPUUMCTBA.
Opranuzanys 3¢p(HeKTUBHOTO IPOABUKEHUS U IPOAAKU IPOAYKTA ACSITEIbHOCTH
npeanpustaii UI'nT.

CermMeHTHpOBaHUE PHIHKA, TO3ULIUOHUPOBAHUE U OPEHIUHT YCIYT TOCTENPUUMCTBA
(Typycayr).

KpeaTuBHBI MapKeTHUHT TypUCTCKOTO NpeAnpusatus (OusHeca).

Opranuzanus pexnaMHon aeareiabHocTy Ha npeanpusatusx UI'uT u ouenka ee

3¢ peKTUBHOCTH.

Opranuzanys MapKeTUHTOBOH ciry»k0b1 Ha npeanpustusx UT'uT, ee addexTuBHOCTS U
IyTU COBEPUICHCTBOBAHMUS.

[TonsTHE, UCTOPUS U3YUEHUS U MOJIEINIb TIOBEJCHUS IOTpeOUTENeH

Oco0eHHOCTH CerMEHTHPOBAHUSI TOTPEOUTENHCKUX PHIHKOB

10. OcHoBHBIE (aKTOPHI, ONIPEICISIONINE TTOBSJICHUE TOTPEOUTEIICH

11. ManuBuayanbHble pa3auyus Kak (akTop MOTPEOUTENBCKOTO MOBEACHUS
12. TlcuxonoruuecKue MpoIecchl Kak GakTop MOTPEOUTETLCKOTO MOBEICHHS
13. BnusHue pexiaMbl Ha OTHOLIEHHE U MTOBEIeHUE MOTpeOuTeNs

14. Bnusaue cpenpl Ha TOBEACHUE MOTPEOUTENEH

15. KynbTypa Kak (hakTop NOoTpeOUTEIHCKOrO TOBEACHUS

16. OcHOBHBIE KYJIbTYPHBIEC IEHHOCTH: BIMSHHE HA MAPKETHHT



17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLUATIBHBIC TPYIIIBI

18. OmnpeneneHue conMaIbHBIX KJIACCOB

19. MapkeTHHT B pa3iIMYHbIX CErMEHTaX COIUAIBHBIX KJIACCOB

20. OrpannueHHOE pelieHre MpoOIeMbl: BeIHYaiias mpoodieMa MapKeTHHTa

21. Ponb moBeaeHUs NOTpeOUTENCH B IPUHATHH MAapPKETUHTOBBIX PEIICHUM.

22. IlorpebuTenbckas OpUEHTALMs OPraHU3alMK: BHEIIHUN U BHYTPEHHUN MAPKETHHT.

23. Ilpornecc npuHATHS MOTPEOUTENHCKOTO PEIICHHUS U €T0 (DaKTOPHI.

24. d®axTopHas MOJIeIb TOTPEOUTEIHCKOTO MTOBEICHUS.

25. @akTOpbI BHEUTHETO BIMSHUS Ha MOTPEOUTEIIHCKOE MTOBEICHHUE

26. Jlemorpadus u KyiabTypa B TOTPEOUTEIHLCKOM MTOBEICHHUU.

27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIBCKOTO CETMEHTA.

28. KynbTypHble Bapyallly B IOTPEOUTENbCKOM TOBEACHUU.

29. Oco0eHHOCTH KpOCC-KYJIBTYPHBIX W TJIOOQIBHBIX MapKETUHTOBBIX CTpaTEeTHil:
MOTPEOUTETHCKHIMA

aCIIeKT.

30. MHTeppbiHOYHAs cerMeHTalus: GakTOpbl U IPUMEPbI HCIIOIb30BAHHU.

31. ConmanabHOE MOJIOKEHUE TIOTPEOUTESI U €r0 MApKETHHIOBOE 3HAYCHHE.

32. Kpurepuu u rpaHuibl COUMAIBHOTO Kilacca.

33. H3mepenue conuaibHOTO CTaTyca MOTPEOUTENEH: OTHOKPUTEPHAIIEHBIC 1

MYJIbTUKPUTEpUANIbHBIE TOKA3aTEH.

34. Kpurepun BbIOOpa IIKAIBI OIEHKH COIMAIBHOTO CTaTyca MOTpeOUTENeH.

35. Tumsl rpynn BAUSHUSA Ha TOTPEOUTENILCKOE TOBEICHHE.

36. @opmbl BIUSHUS peepeHTHBIX TPYI Ha TOTPEOUTEIHCKHI BEIOOD.

37. Mojenu npoueccoB NEPCOHATBHOTO BIUSHUSL.

38. uddy3us mHHOBAIMIA M KIACCU(PHUKAIMS TMOTPEOUTENCH MO CKOPOCTH OCBOCHHS
WHHOBAIIUH.

39. Jluma, BiusIOmME HAa MHEHUS: XapaKTEpUCTHKA, MOTHBALUS BIMSHUA H HX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOXO03s#CTBO: poJieBOE MOBEACHUE U COLMATN3ALNs TOTPEOUTEIS.

41. BuyrpeHHue (pakTOphl OBEACHUS TOTPEOUTENEH - UX 3HAUEHUE U cieln(UKa.

42. Pecypcol moTpeduTenei 1 UX MapKeTUHIOBOE 3HAYCHHE.

43. @®opmupoBaHME M U3MEPEHUE 3HAHUS MOTPEOUTENS O MPOAYKTE, €r0 TOKYIKE U
UCIIOJIb30BaHUM.

44. KoMNOHEHThI OTHOIIEHUS TOTpEeOUTENEH K MPOAYKTY U UX B3aUMOCBSI3b.

45. OrtHouleHue NoTpeduTene K NpoAyKTY, IPOU3BOIUTENIO, IPOJABIY U METOJIbI €ro
U3MEpEHUsI.

46. MynbTHaTpuOyTUBHBIE MOJAETH OTHOIICHUS MOTpeOUTeNel K IPOIyKTY.

47. V3MmeHeHHWE OTHOIICHHS TMOTpeOUTENss K TPOAYKTY 10 addEeKTUBHOMY,
MOBEJICHUECKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Pousb ¥ TUIIBI CUTYalIMOHHBIX (PAKTOPOB B IPUHATHH PELICHUS O MOKYIIKE.

49. Kputepun kinaccuuKanuy moTpeOUTETbCKUX PEIICHUH.

50. AxTHBaIMs 0CO3HAHMS MTPOOIEMBI TOTPEOUTETIEM.

51. UHdopmanuoHHBIE TOWCK B NOTPEOUTEIBCKOM PEIICHUWH: 3HAYCHHE U
XapaKTEPUCTHKH.

52. OneHoYHBIE KPUTEPHH B IOTPEOUTEITHCKOM PEIICHUH.

53. IlpaBuia mpUHATHS pEIICHHUH: BUIbI U 3HAYCHHE B MApKETHHTE.

54. He xomneHcalliOHHBIE ITpaBIJIa PEILIEHUI: COBMECTHOE U pa3felibHOE MpaBuia.

55. KommneHcaloHHbIe paBuiia pelieHuil: MpocToe 1 B3BEIIEHHOE CIOKEHHE.

56. M cTOYHMK MOKYIKU: KPUTEPHH BIOOpa. MOTHBEI ION-TYPOB.

57. MapkeTHHI OTHOILIEHUH; HIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHHKAIIUH.



58. BapuaHThI UCTIOE30BaHUS TTOKYTIOK.

59. TlocnenokymnovHas OIIEHKa aTbTEPHATUB; IIyTH COXPAHECHUSI TOTPEOUTEIECH.

60. Opranu3anMOHHOE MMOKYMATEIECKOE MOBEICHHE: 0COOCHHOCTH M MOJIEIb.

61. Opranu3anmoHHBINA CTHIIL U €ro dakTophl. [lokynaromumii HeHTp.

62. KoHchroMepu3M - UCTOpHSI U TJI00ANTbHBIC TIepCIieKTUBHIL. [IpaBa morpeduTeneii.

CoBpeMeHHBIE TEXHOJIOTUY TOBBIICHHS () (PEKTUBHOCTH TIPOJAK.

Ponw mapkeTunra B obecrieueHur 3 (PEKTUBHBIX MPOAAK.

VYipasieHue pojakaMu.

benumapkuHr.

AyTCOpCHHT.

[Ipsamoii MapKeTHHT.

MepuaHnai3uHr.

3HaueHue peKiaMbl B YIIPaBICHUH MPOJAaKaMH.

[Tporno3upoBaHue 1 MOACITUPOBAHUE MTPOJAK.

0. Ponb ToBapHO# MOJIUTUKH B MOBBIMIEHUN 3PPEKTUBHOCTH MTPOJAXK.

11. bpenauHr.

12. BuyTpeHHUN MapKETHHT.

13. MapkeTHHT TapTHEPCKUX OTHOIICHHH.

14. CounanbHO-0TBETCTBEHHBIM MaPKETUHT B YIPABICHUH MPOJIAXKAMH.

15. Dkonoruyeckuii aCeKT MapKETUHTa POJIAXK.

16. MapkeTuHTOBas JIOTUCTHKA.

17. DKOHOMHKO-MaTeMaTUYECKOE MOJCIUPOBAHKE B YIIPABICHUU IIPOJAKaMHU.
18. OcobeHHOCTH POk PA3TUYHBIX TOBAPOB (HA PA3IMUHBIX PHIHKAX )

19. Ponb cerMeHTHpPOBAHUS U MTO3UITMOHUPOBAHMSI B MOBBIMICHUU 3PPEKTUBHOCTH MTPOJAXK.

Boo~NoOr~wWNE

82. Ctpareruu npojax.

83. LlenHooOpa3oBaHue Kak (GpakTOp yrnpaBJIeHUs MPOJaKaMHu.

84. 3HaueHne MapKETUHIOBBIX MCCIEAOBAHNUN IPU IIIAHUPOBAHUU MTPOJIAK.

Kpamxue memoouueckue ykazanus

[IpakTryeckne 3aHATHS TPOXOAAT TaKke M B (Qopmare TPYIIOBBIX JUCKYCCHH
(«mMo3roBOro mrypma). Jlias mOAroTOBKM K AMCKYCCHU MJIM MOATOTOBKU YCTHOTO JIOKJIAja IO
CaMOCTOSITENIbHO BBIMOJIHEHHOMY 3cce (aHTumuiaruar - ot 50%), CTyIeHTy HE0OX0AUMO U3YYUTh
MaTepHall peKOMEHIOBaHHBIX HCTOUYHHKOB:

1. Tonosa A.I'. Ynpasnenue npoaaxamu [InaekTpoHHbIH pecypce]: Jamkos u K, 2017 -
280 - Pexxum gocrtyma: https://new.znanium.com/catalog/document?id=66161

2. Nparanuyk JI.C. IloBenenme motpebureneit [DnekrpoHHBIN pecypc]: MTHOPA-M,
2018 - 192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. lHrepHeT-mMapkeTHHT [DneKTpoHHBINA pecype], 2018 - 155 - Pexxum
noctyma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketusr [OnektpoHHslit pecypc]: Hamkos u K, 2017 - 260 - Pexum
noctyma: https://new.znanium.com/catalog/document?id=7483

5.  MapkeTuHr B TypUCTHYECKOH MHAYCTpUM [DnekTpoHHbIH pecypc], 2017 - 136 -
Pexwum noctyna: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PoiHKkH wuHOpMAnMoHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH U
opranmzaius npojax [DnektpoHHBIH pecypc]: UHDPA-M, 2019 - 404 - Pexxum nocryma:
https://new.znanium.com/catalog/document?id=330656

LIxana oyenku
O1ieHKa bambl Onucanne

CryzneHT oOHapyXui rTyOoKoe 3HaHHe yuyeOHOro MaTepuasa o NpeaaoKeHHOH TeMaTHKe, UCTI
5 10 0JIb30BaJ1 OCHOBHYIO U JIONOJHUTENBHYIO JIMTEPATyPy, PEKOMEH/I0BaHHYIO IPOrpaMMOii, cBOOO
JIHO BiIajieeT MpoeCCHOHANBHON TEPMUHOJIOTHEH, JIETKO OTepHPYeT NPHOOPETCHHBIMU 3HAHUS
MH M YMEHHUSIMH, IPUMEHSIET UX B MOJICTUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIUSIX.




CryneHT oOHapyKIJI XOpOIIXe 3HaHHUs y4eOHOro MaTepuaia Mo NpeAaoKeHHOH TeMaTHKe, HCIT
4 8 0JIb30BaJ1 OCHOBHYIO U JIONOJHUTENBHYIO JIUTEPATYPY, PEKOMEHI0BAaHHYIO IIPOrPaMMOiA, B LIEII0
M BlaJieeT NPo(heCCHOHANBHON TEPMHUHOJIOTHEH, OIepHPYET NPHOOPETEHHBIMU 3HAHUAMU U YM
CHUSMM, IPHMEHSET UX B MOACINPYEMbIX NPOU3BOJICTBEHHBIX CUTYaLUSX.

CTyzeHT B IIeJIOM BIIaJieeT 3HAaHUSAMH YIeOHOTO MaTepHraa 110 MpeUToKeHHOH TeMaTHKe, HCIIO
JIH30BaJI OCHOBHYIO U HE HCIIOIH30BaJ JOTIOJHUTENBHYIO JTUTEPATYPy, PEKOMEHIOBAHHYIO ITPOT
3 6 paMMoii, HeZOCTaTOYHO BIIa/iceT NPodeccCHoHaTbHON TePMUHOJIOTHEH, c1ab0 onepupyeT Nprod
PETCHHBIMHU 3HAHUAMH M YMEHUSAMH, IPUMEHAET HX B MOJCIUPYCMBIX IPOU3BOICTBEHHBIX CUTY
anusx.

CryneHT 0OHapyXUJ1 yJOBICTBOPUTEIbHbIC 3HAHHAMH YY4EOHOT0 MaTepHaa Mo MPeUI0KeHHON
TeMaTHKe, UCIO0JIB30BaJI OCHOBHYIO M HE HCIIOJIB30Ball JIOTIOJIHATEIBHYIO TUTEPaTypy, PEeKOMEH
JIOBaHHYIO IIPOrpaMMOii, c11abo BianeeT NpophecCHOHAILHON TEPMUHOJIOTHEH H ONEPHPYET I
HOOpPETCHHBIMU 3HAaHUSIMH M yMEHUSIMU.

CryzneHT oOHapyKui ciadble 3HAHUAMH YIeOHOTO MaTepHaa 1o MPeIoKeHHOH TeMaTHKe, HC
1 2 M0JTb30BaJl OCHOBHYIO M HE HCIOJIb30Ball JOMOIHUTEIBHYIO IUTEPATyPYy, PEKOMEHIOBAHHYIO IT
porpaMmoii, He BiajgeeT npodeccuoHaIbHON TePMUHOIOTHEH He OIepupyeT NpHOOPETeHHBIM
1 3HAaHUSIMU M YMEHUSIMH B MOJIEITHPYEMBIX IPOU3BOACTBEHHBIX CHTYalUsIX.

5.2 Tembl rpynnoBbIX U/WJIH HHAMBUAYATbHBIX TPOEKTOB

TemaTnka MyJIbTHMeIHIAHBIX NMPe3eHTANUM

MudoauzaifH rocTenpuuMcTBa TYPUCTCKOTO MPEANPUATHS.

Umumx (tutanupoBanue, GOpMUPOBAHKE, IPOABHKEHUE) TYPUCTCKOTO IPEIIPUSITHS.
MHHOBaMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'nuT.

Toproas Mapka TypUCTCKOIO MPEATPUSITHA.

HUcnonp3oBanue cucremuoro nusarna B UI'uT.

[Tponiecc 06paboTKN HHPOPMAIIHH TOTPEOUTEIIEM U €T0 MAPKETHHTOBOE 3HAYCHUE.
Bocmpusitue, ero KOMIIOHEHTHI ¥ pOJib B 00pab0TKe MHPOPMAILIMH ITOTPEOUTEIIEM.
XapakTepUCTUKHA CTUMYJIOB U MX MCIIOJIb30BAHUE B BOCHPUATUH MapPKETHUHT OBBIX
COOOILLIEHUN.

YrpaBiieHrEe YKCIIO3UINECH U BHUMaHUEM B TIOTPEOUTEIIHCKOM BOCIIPHUSITHH.

Nk wNE

©

10. dakropsl HHTEpIPETALMU MAPKETUHTOBBIX COOOILICHUH.

11. Metoas! ycnoBHOU peduiekcHu B 00y4eHUH OTpeOuTenei.

12. Meto/1bl KOTHUTUBHOI'O O0Y4YEHHUs, METOJl MOJEIMPOBAHMS U UX UCIIOJIb30BAaHHE.

13. OcHOBHBIE XapaKTEPUCTUKN O0YIECHHUS TOTPEOUTEIICH.

14. TTamATh, €€ BUABI U UCHIOJIH30BAHNUE B MAPKETUHIOBBIX COOOIICHUSX.

15. Cxema moTuBanuu. MOTHBBI TOBEICHUS TOTPEOUTENEH, X BUJIBI U UCIIOJIb30BaHUE B

MapKeTHHTE.

16. MHOXECTBO MOTHBOB M MOTHBAIIMOHHBIA KOH(MIMKT: UCTIOIb30BaHUE B ITPOABIKEHUH

TOBapa/yCIIyTu/ujeu.

17. JluyHocTh M €€ 3HAuYeHUE B MOTPEOUTENHCKOM IMOBEACHMHM. OMOLMHM U HX
UCIIOJIb30BaHUE B

MapKETHHTE.

18. JKu3HeHHBIH CTUIIb TOTPEOUTENIEH U €r0 MOJEH

19. InpopManimoHHbIe TEXHOJIOTUU B MAPKETUHTE MPOJIaXK.

20. CeTeBoil MAPKETUHT MTPOJAXK.

Kpamxue memoouueckue yxazanus

Metoanyeckre peKOMEHJAIMH MO CaMOCTOSITENIbHON IMOATOTOBKE JOKIAN0B B (hopme
MIpE3EHTaLH:

JlokJax TOJKEeH COCTOSITh U3 BBEJICHHSI, OCHOBHOM YaCTH M 3aKJIF0UEHUs, O0IIUM 00beMOM
5 — 7 medaTHbIX CTPaHUL, IPOIOJKUTENBHOCTHIO He Ooiee 5 MunyT. [Ipe3enTanus nomkHa ObITh
MuHUMyM 10-15 crnaiinos.

IIpu BbIOOpEe TeMbl JOKIaAa OOy4arOUIMiics OpUEHTHpPYeTcs Ha KpYr CBOMX
npo¢eCCHOHATILHBIX WHTEPECOB, a TAaKKe TEMAaTUKY MPAKTUYECKOTO 3aHSTHS, COCTABISAET IJIaH,
KOTOPBIN BKIIIOYAET BBEJCHHE, OCHOBHYIO YacCTh U 3akitoueHue. [1nan jxenareiabHO coriacoBarhb



C TpenojaBareieM Ha MHIMBUAYaJbHOW KOHCYNbTaluu. Bo BBegeHnH 000OCHOBBIBAeTCs BHIOOP
JAHHOM TEeMBbl C TOYKM 3pEHHUs €€ aKTyaJlbHOCTH, M3JIararoTcs Ledb W 3aJadd  padoThl,
oubnmmorpaduueckoe onrcaHue BOMPOCOB TeMbl. B OCHOBHOH 4acTH pacKpbIBalOTCS BOIPOCHI,
KOTOpBbIE, IO MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTH B padoTe. IIpu 3ToM ciieyeT yunThiBaTh
OCOOCHHOCTH M3JIOKEHUSl MaTepuaia B JOKJIaJaX PENpOAYKTUBHBIX (JIOKJIaJaX-KOHCIEKTaX U
JIOKJIa/1ax-pe3ioMe) U MPOAYKTUBHBIX (H0KIa1ax-0030pax U JOKJIaAax-10KJIa1ax) U He 0IyCKaTh
JIOCJIOBHOM  IepenmucKku  TEeKcToB  u3  ydeOHMKOB.  PedepupoBanue  mpenmnonaraer
UHTEJUIEKTYaJbHbI TBOPUECKMI MpPOLECC, BKIHOYAIOLIMM OCMBICIEHUE TEKCTa, aHAJIUTHKO-
CHUHTETHYECKOE IIpeoOpa3oBaHie HH(POPMALUY U CO3/laHHE HOBOT'O TEKCTA. B 3aKitoueHun aBTop
Jies1aeT BBIBOJBI 10 TeMe. B KoHIle paGoThl IPUBOIUTCS CIIMCOK UCIOIb30BAHHBIX HCTOUHUKOB.

PexomeHnayemas J0ruka MOCTPOCHHs JIOKJIAJa: BHAYajle CIEAyeT I0Ka3aTh 3HAYMMOCTb
paccMaTpuBaeMoi MpoOJaeMbl B LIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HaueHuu. Ha BTOpOM »3Tame cienyer CTpyKTypUpOBaTh camy IpoOJjieMy: NPUYMHBI IIEPBOIO-
BTOPOIO-TPETHETO YPOBHS; TI'€HE3UC MHPOOJIEeMbl M €€ IOCIEACTBUA: OJIM3KHE, OKUIAEMBIE,
U3BECTHBIC; M OTAAJICHHbIE, paHee He u3y4yeHHble. Ha aToMm sTamne pekomeHayem GopmMaan3oBarhb
PE3yJbTAThI C IOMOILBIO TAKUX CIIOCOOOB, KaK AMarpaMma «CpOJCTBa», «CBSI3€i», U UX aHAJIOTOB.
Ha Ttperpem otame aBTOpy cienyer c(GOKyCHpOBaTh BHUMAaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTEIBEHO 000COOIEHHON NPUYMHE BO3HUKHOBEHUSI TPOOJIEMBI, pACCMOTPETH €€ JeTalbHO, U
IPEJVIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBIN) BapuaHT pelIeHUs. 3aBepliasl JOKIa,
clleflyeT IIoKa3aTh — Kakue MOociIeACTBUA Oy1eT UMETh NPEATI0oKEHHOE aBTOPOM PELIeHHe, CHavala
B «y3KOM», 3aT€M B «IIMPOKOM)» KOHTEKCTE (3TO MO3BOJISIET «3aKOJIbLIEBATHY TEMY, BEPHYTHCS K
Hayaly JI0KJajia — IOCTaHOBKE MPOOIIEMBI).

TemaTuka IOKIaZOB HE HMCYEPIBIBACTCS TEMAaMH, IPUBEACHHBIMU B IIPOrpaMMme AUCLUIUIMHBIL.
Crynent BmupaBe c(hOpMyIHpOBaTh COOCTBEHHYIO TeMy. Tema JoDKHa OBITh YTBEpXKACHA
npernojiaBaresaeM 3a01aroBpeMeHHoO, 10 Havyasla BBIITIOJHEHUs paOoThI.

IlIxana oyenku
Kpurepuu u 6asmist

PackperTre mpo6
JIeMBI

3amaHve He BB
MOJTHSIOCH.

IIpoGiema He pacKpsl
ta. OTCYTCTBYIOT BBIB
OJIBL.

[Ipobnema pack
PpHITa HE TTOTHOC
ThI0. BBIBOABI HE
CHeNaHbl W/UIn
BBIBOJIBI HE 000C
HOBAaHEI.

Ta. [IpoBenen ana
TU3 IPo0OIIeMBI Oe3
MIPUBJICYECHUS 0TI
OJIHUTENILHOMU JIUT
eparypsl. He Bce B
BIBOJIBI C/ICTaHbI U
/v 000CHOBAHBI.

Tloka3zarenn 1 2 3 4 5
0 GayioB 4 6amna 8 6ayoB 12 GamioB 15 GamioB
[Ipobnema packpsl | [IpoGmema packpst

Ta NoJHOCTHIO. [Ip
OBEJICH aHaJIU3 PO
OJIeMBI ¢ TIpUBIIEYE
HHEM JIOTIOJTHUTEb
HOH JIUTEPATYPHI.
BeiBoBI 0600CHOBA
HBI.

IIpencraBnenue

3aaHue HE BbI
MOJTHSIOCH.

[pencrasnsiemas nud
OpMaIHS JIOTHIECKH
He cBsa3aHa. He ucnon
b30BaHbI IPOPECCHOH
aITbHBIE TEPMHHBIL.

IIpencraBnsema
s tHpOpMaIHs H
€ CHCTeMaTu3up
OBaHa W/WJIU He
TIOCJIeIOBATEbH
a. Mcnone3oBax
1-2 npodeccnon
AJIbHBIN TEPMUH.

[IpencraBnsemas

HHPOPMAIHS CHCT
eMaTU3MpOBaHa 1

MOCJIe/IOBaTEIbHA.
Hcnosnb3oBaHo 60
nee 2 npodeccnoH
AITbHBIX TEPMHHOB

[IpencraBnsemas u
HpopMaIus cucte
MaTHU3MPOBAHA, T0C
JiejoBaTeNIbHA U JIO
THYECKH CBS3aHa.
Hcnosnp3oBaHo 6071
ee 5 mpodeccnonan
bHBIX TEPMUHOB.

Odopmienue

3aaHne HE BbI
HOJTHSJTIOCK.

He ucnonb3oBansl uH
(hopMaIrMoHHbBIC TEXH
ostorun (PowerPoint).
bosbiie 4 ommbok B
npencraBisieMoil nH
opMaruu.

Hcnone3oBansl
WHPOPMAITHOHH
b€ TEXHOJIOTHH (
PowerPoint) gac
TU4HO.3-4 o6
KU B TIPEJICTaBIs
eMoit nHpopmall
WL

Hcnonp3oBaHbl UH
(hopManmoHHBIE T
exHonoruu (Powe
rPoint). He 6onee2
oboK B pecTa
BIIsieMoi mH(popMa
IIUH.

[Hupoxo ucmoab3o
BaHbI HH(POPMAITHO
HHBIE TEXHOJIOTHH (
PowerPoint). Orcy
TCTBYIOT OIIUOKU B
HpeJCTaBIseMOi 1
Hpopmarmn.

OTBeTHI Ha BOIIP
OCBI

3aaHne HE BbI
HOJIHSIOCK.

Hert oTBeToB Ha Bomp
OCBI.

TonbKO OTBETHI
HA 3JIEMEHTapHBI
€ BOTIPOCHL.

OTBeTHI Ha BOIPO
CBI TIOJIHBIC /WK
YaCTUYHO TOJTHEIE.

OTBeTHI Ha BOIIPOC
bI TIOJTHBIC C TIPUBH
JICHUEM MTPUMEPOB
W/WIU TIOSCHEHMM.




5.3 3aganus 1Js1 penieHus Keic-3aqaun

1. Bbl noaxonuTe K MalleHbKOMY YIOTHOMY PECTOPAaHYMKY, Ha JIBEPSAX KOTOPOTO
HaIlMCaHo, 4TO OH padortaer 0 22.00. B3risHyB Ha 4ackl M YBHJEB, 4TO ceivac Tosibpko 21.30,
OTKPBIBAETE JBEPh U CMEJIO 3aX0IUTE, TIPEABKYIIAst, YTO CeYac CMOXKETE BBIIHUTD YaIICUKy Kode.
Ho o¢dunmant BMecTo npuBeTCTBUS 3asBIISIET BaM, YTO pecTopaH 3akphIT. Ha Baie Bo3paxkeHue,
4TO 70 3aKpbITHA emie 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, KaK 5 37eCh yOepych, KaKk
pa3 u Oynet 22.00. Tak 4TO cuMTaiiTEe, YTO MBI YK€ 3aKPBITH». [IpoaHaIM3UPYyHTE ATy CUTYAITHIO.
BrickakuTe BamM TPEANONIOKEHUS TmodeMy o¢uiuant Tak noBen cebs? Kak MoxHO
MPEIOTBPATUTH TAKOE OTHOIICHHUE K MTOTPEOUTEINIO?

2. Bbl mpuesxaeTe B OTEIb U y3HAETE, UTO Ballle IPEeBAPUTEIILHOE OPOHUPOBaHHE HOMEpa
Ha 5 AHEH, NOATBEPKACHHOE HAKAHYHE, - BBIIOJHUTh HE MOTIYT. AJIMUHHMCTpALUs Npeiaraet
BaM IOCEJHUTHCS Ha 3 JHS B CTaHAAPTHBIA HOMEp IO 3apaHee OrOBOPEHHOM 1ieHe B 58 o, 3a
CyTKM. A BOT Ha OCTaBLIMECS 2 [JHSA HU3-3a JOIYIIEHHOIO MMH IIpOCY€Ta BaM IpHUAETCS
MIEPECENIUTHCS B allapTAMEHTBI, 1IEHA MPOKUBAHUA B KOTOPBIX cocTaBisieT 120 nomt. B aeHs. Ho
TaK KaK 3TO IEPECeIeHNE IPOUCXOIUT 10 UX BUHE, TO OHU MJYT BaM HaBCTpedy, U lLieHa OyneT
cHukeHa 110 80 nost. B AeHb. [IpoaHanu3upyiite JaHHYIO CUTYyaluio. Bbl JOBOJIbHBI OKa3aHHOM
“MHIJIOCTBIO” afMUHHUCTpanuu otensa? Eciau HeT, To 00BbsICHUTE TTOYEeMYy.

3. BblI x0351H pecTopaHa U 3HaeTe, YTO €CIU 3alpPETUTh KYPUTh B BallleM PECTOPAHE, TO
3TO co3gacT 0Ooiee 370pOBYI0 OOCTAaHOBKY Ui TOCETHTENCH W BalluX COTPYAHHKOB. Ho
MCCJIEI0BAHNUS KOHOMMCTOB IOKA3bIBAIOT, YTO IPU 3TOM JOXOJ BallIero pecropaHa yHnajaeT
npumepHo Ha 8%. Kak BbI moctynute?

4. Bama typdupma coTpyaHHYAET ¢ rocTuHUIEH. B kauecTBe ycuienus “ocsizaemoctu’”
IpeJyIaraéMbIX YCIIYT Bbl IEMOHCTPUPYETE KIIMEHTAM PEKJIAMHbIE OPOIIIOPHI JTaHHOW TOCTUHUIIBI,
COTJIACHO KOTOPBIM y HUX co3aeTcs 0opa3 “Kapubcekoro pas”, mpeIocTaBIsOIIEro BO3MOKHOCTh
OTIIOXHYTb OT CTpecca JEJNOBOW JKU3HM B OSTOM TPONHMYECKOM paro, pa3MECTHBIINCH B
OuYapoBaTEIbHBIX OYHTallo MO COJIOMEHHOW KpBIIIeH U I00YyIch OKEaHCKUM mpocTtopoM. Ho,
uMesi 03HAKOMUTEJIbHYIO IIO€3/IKy Ha MECTO, Bbl BUAMTE, YTO PEAIBHOCTb, MATKO T'OBOpsS, HE
COOTBETCTBYET 00pa3zy, co3nanHoMy pekinamoit. CiayxeOHbIil aBTOOYC TOCTABISET BaC K OTEINIO C
“TpUIa”, BRICAXKUBAET MEPE] IOMOM JUIsl COTPYIHUKOB. I BMECTO MOTpsICAIONIEro BU1a OKEaHCKUX
IIPOCTOPOB IEPEA BAIIUM B30pPOM MPEACTAET rapaxk [UIsl MAIUUH M PaclojIOKEHHas TaM KaMmepa
XpaHeHus. bap, pacnonoxeHHbIH Ha MUIsKe, 3aKpbIT. COIOMEHHBbIE KPBIIIM OYHrano U3psSAHO
NoTpenaHsl... Bam BO3MOKHbIE IEHCTBU:

. IIPEKPATUTE COTPYTHUYECTBO C JAHHOW TOCTUHHUILIEN U PACTOPTHUTE JOTOBOD;
. U3MEHUTE PEKIIAMHBIE MaTepUaIlbl;
. nonpoOyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTtpuTe Bce BO3MOKHBIE BapUaHThI, 000CHYITE uX. BeiOepuTe TOT, KOTOPHIiA, Ha Balll
B3TJIAI, O0OJIee IpUEeMIIEM, UJTH TIPEITIOKUTE COOCTBEHHOE pelIeHNEe TPOOIIEMBI.

5. I'pynna npeanpuHuMaTeneld NpUHsIa pelIeHus 00 OTKPBITUH HOBOTO TYPUCTHUECKOTO
areHrctBa Bo BmammBoctoke Ha yin. CrnoptuBHas. [lpencraBbre IUIaH MPOBEICHUS
MapKETHHTOBOTO HCCIIEJIOBAHUS, KOTOpPBI OBl MO3BONHMI OOOCHOBATH II€IECO00Pa3HOCTh
OTKPBITHS KOMITAHUH, 1€JIEBOI CETMEHT, (popMar U ONTUMaIbHBIA aCCOPTUMEHT YCIYT.

6. MockoBckas —accolManus pa3BUTUA NPEANPUHUMATEIHCTBA OOpaTUINCh C
MIPEUIOKEHUEM K BallleMy TIPEIPHUSITHIO TPOBECTH MapKETHHIOBOE McclieoBanne. HeoOxoaumo
MIPOBECTU CErMEHTUPOBAHHME POCCHIICKOTO PhIHKA KPYH3HOTO TypH3Ma M0 JeMorpaduueckomy u
HOBG}]@H‘I@CKOMY npnsHaKy, a TakKXKeE IIOATOTOBHUTH Hpe)l.]'IO)KeHI/ISI nu peKOMeHJIaHHI/I 10
COBEPIIICHCTBOBAHUIO 3TOTO PHIHKA.

7. Puanropckas ¢upma xoder pazpaboTaTh ONTHMAIbHOE TOBApPHOE IMPEIJIOKECHUE Ha
pPBIHKE JIETHEro pas3MemieHust s oTabixammux. OCHOBHOM mapaMeTrp, BIHUSIOIMIUNA Ha
MOTPEOUTEITHLCKUE MMPEANOYTeHUS — 10X0 . OTHaKO OBLTO PENICHO YCTAaHOBUTH BIIMSHIE BO3PAcTa.
[Tocne mpoBeaeHUs HCCaeI0BaHUS OBUTH MOJYYEHBI CIEAYIONINE PE3yNbTaThI:

Bun sxunbs
T'ocTrHUIBL | Ba3e! oTnpixa | Korremxu

BO3paCT KIIMCHTa




110 25 et 10 6 3

25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u boiee 36 31 12

Bomnpocer: 1. MoxHO 11 paccMaTpuBaTh BO3pPAcT Kak (haKTop, KOTOPBHIH HEOOXOIHMMO
YUUTBIBaTh GUpMe Ipu npoaswkeHUH. 2. CocTaBbTe IIPOrpaMMy HCCIEIOBaHMs, B pe3ysbTaTe
KOTOPOM MO>KHO MOJYYUTh BBILIEYKA3aHHbBIC JAHHBIE.

Kpamxue memoouueckue ykazanus

CuryallMoHHBIE 3a7aud MO3BOJISIOT CTYACHTY OCBAaMBaTh MHTEJUIEKTYyaJIbHbIE OIEpalliu
II0CJIEI0BATENbHO B Ipolecce paboTbl ¢ HMH(pOpMalMend: O3HAKOMIIEHHME — IOHMMaHHE —
NpUMEHEHHE — aHalIu3 — CUHTE3 — oueHka. Cnenmduka cUTyalMOHHON 3a7auul 3aKJII04aeTcs B
TOM, 4TO OHA HOCUT SpPKO BBIPa)KCHHBIM INPAKTUKO-OPUECHTHPOBAHHBINA XapakTep, HO I €
pelieHnss HEeoOXOJMMO KOHKPETHOE IMPEeIMETHOEe 3HaHHWe. 3adacTyio TpeOyeTrcs 3HaHHe
HECKOJIbKUX Y4eOHbIX mpeaMeToB. [Ipu pemieHuu CUTyallMOHHBIX 3aJad  HEOoOXOJUMO
MCII0JIb30BaTh PEKOMEHIyEMbIE HCTOUHUKH:

1. Tonoa A.I'. Ynpasnenue npoaaxamu [ DnekTporHbii pecypc]: Jdamxos u K, 2017 - 280
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=66161

2. [paranuyk JI.C. [ToBenenue nmorpeduteneit [Dnekrpornsiit pecypc]: UTHOPA-M, 2018 -
192 - PexxuMm goctyma: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. arepraer-mapkeTusr [DnekTpoHHbIi pecype], 2018 - 155 - Pexxum
nocrtymna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [Dnekrponnsiii pecypc]: Hamxos u K, 2017 - 260 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHr B TYpUCTHYECKON HHAYCTPUH [ DIEKTpOHHBIH pecypc], 2017 - 136 - Pexxum
nocrtymna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peinku nHpOpMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUN U
opranu3anus npoaax [Anekrponnsiii pecypc|: UHOPA-M, 2019 - 404 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=330656

Llkana oyenxu
OmeHka Bamsr Omnncanne
CTyzeHT poAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIUILUTHHAPHBIX KOMITETEHIINH, 0OHApYyXK
W BCECTOPOHHEE, NTy0OKOE 3HAHHE YIeOHOTO MaTepHaia, CBOOOTHO ONlepUpyeT MPHOOPETEHH
BIMH 3HaHUSMH, YMEHUSIMH, IPUIMEHII HX B CUTYAI[HOHHOH 3a7a4e U MPEJJI0KUIT HECKOJIBKO Ba
PHaHTOB PEIICHUH, apr'yMEHTUPOBAHHBIX CCHIIKOH Ha HOPMATHBHBIE aKThI MIIH NPOdeCcCHOHATb
HBIii OTIBIT.
CTyzeHT poAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTS JUCIMILTHHAPHBIX KOMIIETEHINH Ha 6a30B0
M ypOBHE: OCHOBHBIC 3HAHNS, YMEHUSI OCBOSHBI HO JIOMYCKAIOTCS He3HAUUTEIbHBIE OINOKH, HE
TOYHOCTH, 3aTPyIHEHUS [IPU NIEPEHOCE 3HAHUH 1 YMEHUH HECTaHAAPTHBIE CUTYaIHH, IPEIyCMO
TPEHHBIE B 33/1aue. AJTOPUTM MPEIYCMaTPHUBAET OJHO PEelIeHHE.
CTyzieHT 1eMOHCTpHpPYeET C(OPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMITETEHIINH Ha 6a30BOM yp
OBHE: B XOJI€ PELICHHs 3a/1au¥l JOITyCTHI 3HAYUTEIbHBIE OLIMOKH, IPOSIBAI OTCYTCTBUE OT/CIb
HBIX 3HaHWH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JIUCIUIUTMHAPHBIM KOMIETEHIHSIM.
CTyzeHT 1eMOHCTpHpPYeT c(hOPMHUPOBAHHOCTD AUCIUIIINHAPHBIX KOMIIETCHIINI Ha yPOBHE HIDK
e 6a30BOT0, MPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUH, YMEHHUI!, HABBIKOB M MPEUIOKII Hempodec
CHOHAJIPHOE PEeIICHNE CHTYallMOHHOM 3a/1adM.
JlucuuniHapHbIe KOMITIETEHINH He chopMHUpOBaHbl. [IpOsBIISETCS MONTHOE WM MPAKTHISCKH I
0JIHOE€ OTCYTCTBHE 3HAHUI, YMEHHI, HABBIKOB. 3aJjaya HE pelleHa.
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5.4 IlepeyeHnb TeM AOKJIAAO0B, COOOIIEHUI

1. AHanu3 BOCTPEOOBAHHOCTH
MO3HABATENIbHBIX/PEKPEAIIIOHHBIX TYPOB;

2. ANTOpUTM TMOBBIIIEHUS HABBIKOB MPOJaXX COTPYAHUKOB MPOU3BOJIBHO BBIOpaHHOMN
TypkoMIianuu BranuBocToka mo Tenedony;

3. OneHka OTHOMIECHHUS IMOTpeOUTENIed K IIEHaM Ha YCIyTHd TPOW3BOJIBHO BBIOPAHHOMN
TypKOMIlaHuU BrannBocToka;

AKCTPEMAIIbHBIX/KYIbTYPHO-



4. ConocTaBUTEIbHBIN aHAINW3 MOTPEOHOCTEH KIMEHTOB TypKommaHuii IIpumopckoro
Kpas;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, MCIOIL3YEMBIX Ha MPEANPUATHAX TypU3Ma
r.BaaguBocTok.

6. HaGmonenue 3a kauecTBOM OOCTYKMBaHUS KIMEHTOB B TYPUCTUYECKON KOMITAHUH.

7. IlporHo3 mjaHa MNpoJa)X Ha MeCAL IPOU3BOJIBHO BBIOPAHHONW TYpPKOMIIAHUU
BuianuBocroka.

8. XapakTepucTHKa HCHOJIb3YEMBIX MAapKETUHIOBBIX KOHLEMNUMH B TYPUCTHYECKOM
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[TonroroBka mpoekTa mopydaeTcst TBOpUECKOi rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHMKOB TBOPYECKOH TIpynmbl HOpydaercss pa3paboTka OJHOrO U3 pas3zenoB. B mesx
KOHTPOJIS 32 paboTO# BEIOMpAETCsl pyKOBOAUTENb TBOPUECKOM IPYIIIIHI.

IToaroToBka MpoOXOAUT TPH OCHOBHBIX CTYIIEHHU:

- IlpenBaputenvHas pabora - moaOOp MarepuanoB, WX u3ydeHHe (T. €. TMPOLEecC
HaKOILJICHUs 3HAHUH 10 JJAHHOM TeMe, ONpeieieHne e U 3ajay).

- HemocpencTtBeHHOE HalMcaHWe MCCIIEOBAHUS BKIIIOYAET B ceOs: COCTAaBIICHHE TUIaHA
uccieoBaHus; 00paboTKy (akTHUecKoro marepuana; paboTy HaJ COAEp)KaHUEM, OCHOBHOM
YacThIO, COCTOSIICH U3 HECKOJIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYNIEHb - IPUEM (3al1Ta) UCCIIEJOBAHUS.

B pesynbrare nmpoeKTHpoBaHUs JOIDKHBI OBITh MOTYyYEHBI CIICAYIOINE PE3YIIbTATHI:

1)  Odopmiennsiii pedepar mo tpedboBanusivm CTO BI'YDC ¢ cobmoaeHneM YpOBHSI
aHTHIUIarHaTa
oT 50%;

2) IIpesentanus

Llkana oyenxu

OneHka bannsl Onucanue
TIpencrasieH TOKIaI-NPe3EHTALNS IPOEKTa, ApTYMEHTHPOBAHO COOCTBEHHOE MHEHHUE, IIPH HEO
5 15 OXOIMMOCTH MPHUBEACHBI IPUMEPHI, JaHBI IIOJHBIE OTBETHI Ha BOIIPOCHI IIperoAaBareis U ooyda
FOILIUXCSL.
4 12 [pencraBneH TOKIaA-NPE3eHTALMS IPOEKTa, cnabdasi apryMeHTalusl aKTyaIbHOCTH, IPUBEICHBI

HpUMEpBI, BO3HUKIIU 3aTPYAHEHUs! ITPU OTBETaX Ha BOIPOCHI MPENoaBaTeNs H 00yJaroumXcsl.
ITpencraBneH NOKIaI-IIPE3CHTALHS TPOEKTA, BHICKa3aHO cllaboe cOOCTBEHHOE MHEHHE, IPHBE
3 8 €HBI MPUMEPBI, BO3HUKIIM 3aTPYAHEHHS IIPH OTBETAX HA BOMPOCHI MPEMNojaBartess H 00ydaromy
Xcsl.

IpencraBineHo cOOOLIEHHE IO IPOEKTY, BBICKA3aHO cnaboe COOCTBEHHOE MHEHHUE, HE TIPUBE/ICH
2 6 BI TIPUMEPBI, BOSHUKIIM 3aTPYAHEHUSI IPU OTBETaX Ha BONPOCHI IPETOaBaTeNsl H 00YJarOINXC
s

1 0 3amaHue He MPECTABICHO

5.5 nenomas urpa

1. «Tpu “Her” 1 0AHO “;a’”»

Cmvicn uepel. MeHemxep JOJKEH MOJOUTH K HE3HAKOMBIM JIFOJIIM M TOJIYYUTh TPH OTKa3a.
MuHuMyM OJUH OTKa3 HY)XHO INpeBpaTuTh B coriacue. Cein3 mpuIyMbIBaeT TpU CTpaHHbIE
NpOCKOBl WM HCIIONB3YeT TNpPUMEphl U3 HAMIero CHIHUCKa. 3aJlaHue MOXKET OBITh TaKuM:
MO3HAKOMUTHCS C KEM-TO U YTOCTUTH €10i1; MONPOCUTH MOTYJIATh C Uy>KOH cO0aKoil; MpeasioKuTh
MO/ABE3TU YENIOBEKA, KOTOPBIN HE TOJIOCYET; MPEUIOKUTh HE3HAKOMILY CXOAUTh B TeaTp WIH B
Kade; MONmpoCcuTh MporTu 6e3 odepenu u T. A. [lo ycioBHsIM WUTpBl KaHIUIATHI TPUCHUIAIOT
ayauo3anucH AuanoroB. Eciu Mbl 3amoo3puM oOMaH, HampuMep y4acTHe 3HaKOMBIX JIUII, UTpa
u coleceloBaHUE CUMTAIOTCS HempoueHHbIMU. Korna dyenmoBek 3apaHee JOrOBOPHIICS C
co0eceTHUKOM, Ha 3aMTUCH CIBIIIHBI CMEIIKU WU, HA000POT, TOATOTOBJICHHAS PEUb.

Ilpumep. OnuH coucKaTenb Mpenaoxui pacmiatutbes «Cracubo» B «byprep Kunrey.
Kaccup, mnompazymeBas akmuio (COepOaHka, OTBETHJIa YTBEpAUTENbHO. MeHemxKep,
JEMOHCTPATUBHO 3aru0asi majblibl, Hauaa 0J1aroJapuTh AeBYIIKY. TOIbKO Ha BOCBMOE «CIacu0o»
Kaccup cooOpa3mia, 4YTO TMOKymaTrelb pacIiulauuBaeTcsi clioBamMHu, a He Oonycamu. OHa



paccMesiiach M CKasalla, 4To MoKa MPHHUMAIOT Tolbko «Cracubo» ot Coepbanka. Takoii oTka3
MBI 3aCUUTAJIH.

Ilonw3a. 1lo utoram Urpel BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aUMOJIEHCTBOBATH B
YCIIOBUSIX HEOMPEEIEHHOCTH, TOTOB JIK OH K OTKa3y. Eciu nmonydenue oTkaza 00JI€3HEHHO AJis
KaHIuaaTa, B pabore oH Oymer u30erath XOIOAHBIX 3BOHKOB U MPSMBIX Ipoaax. Kpome 3toro,
YTOOBI MOJIYYUTh OJIMH TOJOKUTENIbHBIN OTBET, YYACTHUKY MPUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, M MBI CJIBIILIUM, HACKOJIBKO XOPOLIO OH YMEET 3TO JEJIaThy.

2. «TBl BRIDIAOULIL cEHYAc. ..»

Cwmoicn uepwi. Urpy onTUMaNbHO IPOBOJAMUTH B HEOOIBIIIOM KOJUIeKTHBE — 6-10 "emoBex.
Y4acTHUKOB pa3jenuTe Ha napbl. /[Ba urpoka cTtaHoBsSTCS Ipyr NpoTUB Apyra U 3a 30 cekyHA
OLICHMBAIOT BHELIHUI BUJ «IIPOTUBHUKa». [lanee o ouepenu BhICKA3bIBAIOT MPEATIOIOKEHUS O
HACTPOCHHUH ONIIOHEHTAa, OCHOBBIBASCh HA BHEIIHUX Npu3Hakax. HyxHO oOpaTuth BHHMaHuE,
KaKo€ BBIpaKECHHUE JIUIA y cOOECeTHIKA, KaK OH ce0s BEAET, BO UTO OJIET U KaK ATa OJSKa CUAUT
Ha HEM, pacTpemnaHsl Jii Bojiochkl U mp. CoOeceHUK MOATBEPHKIAET WM OMPOBEPracT MHEHUE
napTHEpa O €ro HACTPOESHUHU. 3aT€M OHU MEHSIOTCS POJISIMHU.

Ipumep. B urpe ydyacTBoBaIM aJIMUHUCTPATOP TOPrOBOTO 3aja M CHEIHAIUCT Mo padoTe
c kireHTami. [lepBast — yxoxxeHHast JkeHIIuHa 45 set, Bropast — aeBymka 30 e, KoHpIuKTHAS,
HO ynbpiOumBas. CHavana oneHuBana aaMuHuctparop. Crenuanuct B 3TO BpeMs YiblOaiachk,
NOTHpala PyKH 3a CIMHOM, IOCTOSHHO OJepruBaja Kpail BOJOJa3KH, OIyCcKala TIJja3a.
AnQMUHUCTpaTOp cKazaja: «JleBylika crecHsieTcsi, OOWTCS pa3roBapuBaTh M HAXOAWTCS B
cocTosiHuM cTpeccay. Crenuanuct onpoBepriia 3To NPEANoI0KEHUE U OTBETHIIA: «S1 OTKpbITa AJis
IUaiora W XoTella TMepBOil BBICKAa3aTh MHEHHUE, IOKa3aTh pe3yibTar». J[lamee oueHuBana
crenuanucT: «/lymaro, aAMMHUCTPATOPY MPUCYIIH HAJIMEHHOCTh U CTEPBO3HOCTb, IOTOMY UTO
OHA OYEHb KPACHBO U JOPOTO OJeTa». AIMUHUCTPATOpP OTBETUIA: «ITO HE TaK — si, HAOOOPOT,
CTECHSIIOCh U 000Ch OoCyxAeHus». O0e ydacTHHIIBI UTPbl HE CHPABWINCH C 33JaHUEM — HE
CMOTJIM BEpPHO OLEHUTh HAacTpoeHue ommnoHeHTa. C HHUMH MbI NpopadaThIBAIM TEXHHKHU
00CITy)KMBaHUS KIIUEHTOB.

Ilonwb3a. Irpa y4uT mo BHEUTHUM OCOOEHHOCTSIM OMPEIENsITh HACTPOeHHE coOOeCceAHIKA U
nojcTpauBarbesl 1o Hero. K mpumepy, COTpYyIHUK MOJMY4YHJI HPEMHIO, paayeTcsi U BCEM
ynbibaercs. TyT IPUXOAUT paCCTPOSHHBINA 1 HEPBHBIN KIIMEHT — YJBIOKA U IIYTKHU MPO/IAaBIIa EMY
HE NOHPABATCSA. MeHeKep NOHKEH cliepKaTh SMOLMH U NIEPEUTH HA CIIOKOMHBIN TOH, CO3/1aTh
30Hy KOM(OpTa, COOTBETCTBYIOIIYI0 HACTPOEHHUIO KJIMEHTAa, — TOBOPUTH TOJBKO IO JEIy,
cTapaThCsl MOOBICTpEE OTMYCTUTh MOKYIATeNsl, HE MpeJiaraTh JONOJHUTENIbHbIE TOBAPBl WU
yciyru. Ecnm ske mpojaBell BUIUT, YTO Yy KIIMEHTA XOpOIlIee HACTPOECHHUE, OH MOXKET MOIIYTUTb,
NoJJIepKaTh AUAJIOT, TONPOOOBATH CAENATh AONPOIAKY U T. 1.

3. «OTI01»

Cmblcn uepvl. YUaCTHUKHU CUJIAT 3a cTosIoM. [1o ouepean KakIplii BBIXOAUT K BEAYLIEMY U
caautcs Bo TnaBe croina. [lepen yuactarkom 6emnbiii tuct Oymaru. Urpok mpeacTaBiser, yTo JIUCT
OyMarm — 3TO KOHKpPETHBIM KiueHT. Benymuii Bkirodaer My3biky. OHa MOXeT OBbITh
arpeccuBHasi, CHOKOMHAas, »HEpPruyHas W WUIIOCTPUPYET HAacTpoeHue mnokynatens. Ecmu
COTPYJIHUK MPEACTaBUII TFOOMMOI0 KJIIMEHTA, 3TO HE 03HAYAET, YTO Y TOI'O HE MOXKET OBITh IJIOXOT0
HacTpoeHusl. MeHeKep JT0JKEeH ObITh FTOTOB K ITepeMeHaM HaCTPOEHHUs MOKyNaTened. YYacTHUK
UTPBI TIOKa3bIBaeT ATIOJ (0e3 cioB) Ha 30-40 cexyH, B KOTOPOM JEMOHCTPUPYET OTHOIICHUE U
MOAXO0J K KIIMEHTY COTJIaCHO €ro HacTpoeHuto. Hampumep, npukuMaeT JIUCT K CepJIlly U TJIauT,
MOKa3bIBasi HCKPEHHEE PacIoyIOKeHNE K KIMEeHTY. Jlanee ydacTHUKY BBICKA3bIBAIOT MHEHHE, YTO
TPaHCIUPOBAJ POJABEL.

Ilpumep. B urpy BCTynuiaa CTaplIMid CIEMUANIUCT OTJENa — YMHasi, UCHOJHUTENIbHAs
neBymika. OHa HUKOT/Ia HE TTOKa3bIBajla SMOLMMI, PEAKO MO//1aBajlach Ha IPOBOKAIIMU KIIMEHTOB.
S BKIIOYMIIa arpecCUBHYIO MY3BIKY, YTOObI BhIBeCTH €€ u3 ce0s. OHa MenJeHHO B3sula JIMCT
OyMaru ¥ BAYMYHMBO CMOTpENIa Ha HEro HECKOJbKO CEKyHJ. 3aTeM KHBHYIA, pacIliakaach,
M3BUHMJIACH U BBILUIA U3 KOMHATHl. Ha cneayromuil AeHb sl Ipuriacuia 3Ty COTPYAHHUILY, YTOOBI
IIOTOBOPUTH O ee cphiBe. Ha urpe s oTMeTmia, 4yToO OHa 3aKpbiTa U HOCHUT SMOLIUHU B cebe.



[IpocnymaB ee mociuenHUe pasroBopsl Mo TenedoHy, yOeauiaach B CBOECH NpaBOTe: OHA
pasroBapuBaia Kak poOOT, MO3BOJIsAIa KIMEHTaM YHM)KaTh ce0s — CIIOKOMHO pearupoBaja Ha
HEIICH3YpPHBIE CIIOBA B CBOI1 ajipec. B mporiecce Oecenbl OHa MpU3HANACK, YTO €i TSKeIo paboTaTh
u3-3a IpoOJeM cO 30pOBbEM, HEb3s BOJHOBAaTbCA M IUIaKaTh. HauWmTaBIIMCh KHMXKEK IO
MOTHMBAIIMHM, OHA CHACPXKHMBaja SMOIMH, KOTOPHIE JOCTaBSUIM €H AUCKOMQOPT, MO3BOJIIIA
KJIMEeHTaM TpyOouThb. JleroBas urpa mnomoriyia BbISBUTh BHYTPEHHUH KOH(DIUKT COTPYAHHULIBL,
KOTOPBII OTPUIIATENIFHO CKa3bIBaJicsi Ha pabodeM mporecce. Mbl NPeIOCTaBUIM JEBYIIKE
BHEIUIAaHOBBIM oTmyck. OHa clenana onepauuio, OTAO0XHYJa, BbIIUIa Ha paboOTy M IOKa3ajia
OTJIMYHBIE PE3YNIbTATHI B IOMPOAAXKAX, 32 YTO MOJYUUIIA [TOBBILICHHE.

Ilonvsa. Urpa noMoraeT MeHePkepaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, IPOSIBIIATH 3a00Ty.
[ToxymaressiM 3T0 HPaBUTCS, U MIPOJIAXKH PaCTyT».

4. «Karactpodar»

Cmuicn uepvi. llepen urpoil yTrouyHWTE, YBJIEKAeTCSl JU KTO-TO U3 COTPYIHHUKOB
9KCTpEMaAJIbHBIMU BHUJAMU OTIbIXa. Takux Jrofed caenaiire HabmoxarenaMu. Eciu KoyaekTus
0OJBIION, pa3/eNuTe Y4aCTHUKOB Ha TPYIIbI MO IATh 4YeJOBeK. B Hauvane urpsl Beqylui
oOpamtaercss k urpokam: «lIpencraBbre, 4TO BBl MACCAXXUPBl CaMOJIETa, KOTOPBIM MOTepIel
aBapuIo W ynaji 3uMoi B TyHApe. Bce uBbl, kpoMe skunaxa. Jlo onmkaniei nMBUIN3alud —
300 kM. Y Bac HeT TpaHCHOpPTa, NOroja yXyAllaeTcs, X0JI0AHO, HoYb. B camosiere BBl Halum
JIEPEBSIHHBIE SAIIUKH CO CMa304YHbIMU MaTepUallaMu, JIONAThl U IPOMBILUIEHHBIN Ope3eHT. 3aaaua
— pewmTh, uTo Aenarb». Ha 3to otBoguTcs 10 MUHYT. Y4YaCTHMKM I'pYyIIIBI COBELAIOTCS, 3aTEM
OJIVH YE€JIOBEK 03BYYUBAECT PELICHUE.

IIpumep. YUaCTHUKU KaXI0M IPYIIIBI JEJIATCSA Ha JIBA JIarepsi — Te, KTO IIPeylaracT UATH
K [MBWIN3ALMU, U T€, KTO IUIAaHUPYET AaTh noMoluu. [lepBeie ommbaroTcsa: OHU MOTUOHYT B
TYHJpE, U cracaTesld UX He HalayT. [IpaBuibHBIN OTBET — BBIPBITH JIONIATaMH MY, 3a0paThbCs
TyJla, HAKPBITHCS OPE3EHTOM OT HEINOTO/bI, PA3JIOKUTh KOCTEP U3 JEPEBSHHBIX SIIUKOB, YTOOBI
I'PeThCsl U KJaTh TOMOIIH, TaK KaK caMoJieT OyAyT HCKaThb.

Ilonwb3a. Urpa no3BoJI€T OLICHUTh YPOBEHb IPOAKTUBHOCTH, YMEHUE OBICTPO MPUHUMATD
pelIeHusT B YCIOBHUSX HEOIPEeJIeHHOCTH, OpaTh Ha ce0si OTBETCTBEHHOCTh 3a TIpYIILY.
HaGmonaiite 3a obOcyxneHueM. Bpl ompenenure, KTo B TIpylne TIE€HEPUPYET HIEH, KTO
apryMeHTHpPYET, a KTO OTMATYMBAETCS U PACCUUTHIBAET HA OCTAJIBHBIX. JTO MPOEKLHUS IIOBEIEHUS
B KOMAaHJI€ OT/eJIa IIPOJIaX».

5. «IlyTenecTBEHHUKH U BOXKIN»

Cmvicn uepol. B urpe yuactByeT J11000€ KOJIMUECTBO JIto/iei. Beyiiunii BEIOMpaeT yeThipex
BOKJIEH, KOTOpBIE KMBYT Ha ocTpoBe. K HMM mpumibiBaeT Kopabilb ¢ MyTEIIeCTBEHHUKAMHU.
Benynmii ngaer myrenieCTBEHHHKaM HWHCTPYKIMIO: «Bac cwhemsaT, ecim He JOTOBOPUTECH C
BoxkaeM». s 10 myremecTBeHHMKOB BblaenuTe 5-10 MuHyT. VY KaXaoro BOXKIS TOXKE
uHCTpyKuus. Hampumep, y nepBoro: «OCTaBio U HE ChEM T€X, KTO MIPOAEMOHCTPUPYET MOIb3Y
CBOEro NpeObIBaHUA Ha OCTpoBe B IHdpax». Y Broporo: «OCTaBiO TeX, KTO yOeAUT MEHS B
0€30MacHOCTH UX MPeOBIBAHNS HAa OCTPOBE JUISl MEHS U MOETO IJIEMEHN». Y TpeThero: «OCTaBiIio
T€X, KTO IPOJEMOHCTPUPYET MHE YBaXKEHHE». Y 4eTBEPTOro: «OCTaBIIIO TOTO, KTO TOKAXKET, YTO
OH CBOM Y€JIOBEK VISl TUIEMEHM.

Ilpumep. Ilocme crapra Wrpsl IYTEHIECTBEHHHKH  JEMOHCTPUPYIOT  HAaBBIKH
neperopopiiuka. OOBIYHO OHM JOMYCKAIOT OIIMOKHM: HE Y3HAIOT IMOTPEOHOCTH BOXKAEH, a
IpeiararT NpOAYKT, KOTOPBIH TpoJaeT koMnaHus. Eciiyi BOKI10 He HpaBUTCA PEI0OKEHHUE, OH
MOTaeT rojoBoil. COTpyIHUKH MTPEAIIararoT Apyrue BapuaHThl: «Eciau He HYy’)KE€H MOJIOTOK, KYITUTE
nepdopatop», «S caenaro ckuaky», «BozpMute B paccpouxky». Boxap mpomoikaer MOTaTh
TOJIOBOM W TPOSIBIATH HENOBOJLCTBO. COTPYAHHMKH IyMarOT, YTO elle MperioxuTb. Kro-To
cnpammuBaeT: «Uto tebe Hano, BokaAb?». ToT, Hampumep, oTBevaeT: «MHE HYXHO, YTOOBI ThI
MIPOSIBUII KO MHE yBa)keHHe». [lyTerecTBeHHUKN BOCTIPUHUMAIOT 3TO Mo-pazHoMy. OJTHU JyMaloT,
YTO BOXK/b M3/I€BACTCS, 1 HUYETO HE MPEANPUHUMAIOT, JPYTUE UCHIOIB3YIOT ATY HH(OPMAIIHIO —
KJIQHSIOTCS, TOBOPSAT JacKOBBIE ciioBa. Kornma BpeMst 3akaHUMBaeTCsl, YacTh MyTEIIECTBEHHUKOB,
KOTOpble HEe JIOOWJINCH pe3ynabTara, MOrubaroT, APYrue BbDKUBAIOT, €CIU JOTOBOPHIIUCH C



BOXIsIMMHA. HOCHC I/IFpBI yqaCTHHKH OCIIATCA BIICUATIICHUAMUA. BO)KIII/I O6’b$ICH$IIOT, KaKue OH_II/I6KI/I
JOITYCTHJI MyTEIIECTBEHHUKH. Te, KTO BEDKHIIU, PaCCKa3bIBAIOT, YTO IOMOTJIO UM JIOTOBOPUTHCS
C BOXIIAAMU.

Ilonwb3a. C MOMOIIBIO UTPBI PYKOBOIMTENb OLIEHUBACT YMEHUE MEHEHKEPOB OIPEICIISTh
NOTPEOHOCTH KIIMeHTa. MOXHO y3HaTh, CIOCOOCH JIM COTPYAHHMK IPHU3HABATH U HCIPABIATH
OIMOKHU, YMEET JIM CIIBIIIATh COOSCeTHUKA, ITOIOMPATh MHINBHUIYTbHBIH TOIX0] K TOKYITATEeIO,
a He UCIIOJIB30BAaTh MIA0IOHBI».

Kpamkue memoouuecxkue ykazanus

JlenmoBbIe UTPHI OOJIETYAIOT TpoIriece 00ydeHus nepconana. MasIMu cinioBamu, oOydeHue
MPOUCXOAUT B XOJIC€ B3aUMOJICHCTBUSA YYAaCTHUKOB, HCIIOJIB30BAHMS TIPABHJ, HIPOBBIX
KOMITOHEHTOB, a TAK)K€ y4aCTHsI CaMOTO HHCTPYKTOpa.

LIxana oyenku
OneHka Banssr OnucaHue
CTyIeHT poJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIINH, 00HApYX
WJ BCECTOPOHHEE, ITy0OKOe 3HAaHHE Y4eOHOTro MaTepuana, CB000JHO ONepUpyeT MPUOOPETEHH
5 5 BIMH 3HaHUSMH, YMEHISAMH, IIPUMEHII HX B CHTYAI[HOHHOH 3a1ade M IPEJI0KII HECKOJIBKO Ba
PHAHTOB PEIICHUH, apryMEHTUPOBAHHBIX CCHIIKOM Ha HOPMATHBHBIE aKTHI WIIH MPO(ecCHOHATb
HBIi{ OTIBIT.
CTyJeHT NpoJeMOHCTPUPOBa CHOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIETEHIUH Ha 6a30B0
M ypOBHE: OCHOBHBIC 3HAHHSI, YMEHHS OCBOCHBI HO JIOITyCKAIOTCSI HE3HAYUTEIIBHBIE OIIUOKH, HE
TOYHOCTH, 3aTPYIHCHUS IIPH TIEPEHOCE 3HAHUH U YMEHHUH HEeCTaHaPTHbIE CUTYalHH, IPEIYCMO
TPCHHBIE B 3a]a4e. AJTOPHTM MIPELYyCMaTPUBAET OJTHO PEIICHHE.
CTyzeHT IeMOHCTpHpPYeT c(OPMUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM yp
3 3 OBHE: B XOI€ pPeIICHUS 33/1au¥l JIOITyCTHI 3HAYUTEIBHBIE OIIMOKH, TIPOSIBHI OTCYTCTBHE OTAECNIb
HBIX 3HaHWH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JAUCIUIUIMHAPHBIM KOMIETSHITHSIM.
CTyaeHT 1eMOHCTPHUpPYeT CHOPMHPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETECHIMI Ha YPOBHE HUXK
2 2 ¢ 0a30BOT0, IPOSIBISIETCS. HEAOCTATOYHOCTh 3HAHUM, YMEHUH, HABBIKOB U TPEIIOKUII Hetlpodec
CHOHAJIFHOE PELICHUE CUTYAIlMOHHON 33/1auH.
JlucuuminHapHbIe KOMIIETEHINN He chopMHUpOBaHbI. [IposBIIETCS MOTHOE WITH MPAKTUYECKH 1T
0JIHOE OTCYTCTBHE 3HAHHI, YMEHUH, HABBIKOB. 3a/laua HE pelieHa.

5.6 Ilpumepnbl TECTOBBIX 3aJaHU I

IIpuMepHBbIii NepevYeHb TECTOBBIX 3aJaHMIA:
1. Jlons komnaHuu WM OpeH/a o OTHOIICHUIO K JI0JIe TJIABHOTO KOHKYPEHTA - 3TO

a)  OrHocuTenbHAs J0JS PhIHKA
0) Perpeccus

B) Emxocth

r) Oxsar

1. Teopus, coriiacHO KOTOPOI BCE TOBaphl M PhIHKHU 32 BPEMsI CYILIECTBOBAHUS ITPOXOJIAT
IIOCJIEIOBATEIbHO YEThIPE OCHOBHBIX JTala:

a)  JKu3HEHHBIN UK

6) LukIu4HbBIi aNropuT™M
B) Teopus Macinoy

r)  MapkeTuHr-MHUKC

1. Bawm nopydeHo pa3paboTaTb KOMMYHHUKAaTHBHYIO IIPOTPaMMYy B PAMKaxX OTKPBITHSI HOBOTO
HarpaBieHnus - "Ha kpaii typenkoro Csera'". C uero Bel Haunere?

a)  Ompenento EIEBYIO ayUTOPUIO
0) Bribepy kaHaIbl KOMMYHHKAIIUN
B)  Ompenento GromKeT
r)  Coszmam obpareHue



1. Tlone cTparteruii B3aMMOOTHOILIEHHUH € IOCTOSHHBIMU KJIMEHTAaMU BKIIIOYAET B ce0sl 1Ba
BHJIa AaHAJIM3a KIIMEHTOB. BaM 1aHO 3ajaHue OT pyKOBOJCTBA: CACIANTE aHAIU3
KJIMEHTCKOM 0a3bl U MPOPAHKUPYNUTE UX IO CTEIICHH BAKHOCTH (WK
IPUBJIEKATEIbHOCTH) U 110 CTaJANUAM B3auMooTHoIIeHui. Kakoil Tun ananusa Bel Oynere
IPUMEHATDH?

a) Kraccudukanuio B 3aBUCIMOCTH OT IPHUBIIEKATEILHOCTH
6) Kiaccudukanuio B 3aBUCUIMOCTH OT PETYJISIPHOCTH 3aKYIIOK

1. Beimenute 4 KIFOUEBBIX KAUECTBA TYPYCIYTH, BBI3BIBAIOIINE OCHOBHBIE CJIOKHOCTH B
MpoIecce B3aUMOJICHCTBUS C IOTpeOUTeIeM B Typu3Me (KITtoueBas Crieuguka
MIPOJIaXKH):

a) Heocs3aemocts

0) Hepa3pbIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS

B) M3mMeHuMBOCTH KauecTBa

r) HecnocoOHOCTh K XpaHEHHIO

n) HeanexBatHOCTB

e) HeBo3moxHOCTB peanu3anuu

%) HecocTtoarenbHoCTh

3)  HeBo3MOXHOCTH mepenauu

Kpamkue memoouueckue ykasanus

Jlis oTBera Ha BONPOCH TeCTa HEOOXOIMMO O3HAKOMHUTCS C IMpe3eHTaluel K
COOTBETCTBYIOIIEH TEME, COJIEp)KaHUEM HEOOXOIMMBIX Pa3AeiiOB B OCHOBHOM M JJOTIOJTHUTEITHHON
JIUTepaType U3 NepedyHs HCTOYHHUKOB, TPUBEACHHBIX B pabouel mporpaMme AUCUUIIIHNHBL.

Ilxana oyenku

SaLIGH Banner Onwucanne

5 10-15 13 O0IIEro Ynciia BONPOCOB TECTHPYEMOTO MOIYJIS TPABIJIbHBIC OTBETHI HaHbI Ha 96-100% Bompocos
4 8-10 13 00IIero Ynciia BONPOCOB TECTHPYEMOTO MOIYIIS TaHO 75-95% npaBHIBHBIX OTBETOB

3 6-8 13 00IIIero Yncia BONPOCOB TECTHPYEMOTro MOIyIIst 1aHo 50-74% npaBHIbHBIX OTBETOB

2 4-6 13 0OIIEro YKCIa BOMPOCOB TECTUPYEMOT0 MOy TaHo MeHee S0 % MpaBHIIbHBIX OTBETOB

1 0-5 13 00IIEro YKCIa BOMPOCOB TECTUPYEMOT0 MOy naHo MeHee 30 % MpaBUIIbHBIX OTBETOB
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