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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbto ocBoeHust OUCHUILUIMHBI «B3aumojeiicTBue ¢ moTpeOuTENsIMH B TypU3ME U
WHAYCTPUU TOCTEIPUUMCTBAY SIBISIETCS (POPMUPOBAHUE KOMIUIEKCHBIX TEOPETUICCKUX 3HAHUN U
MPAKTUYECKUX HABBIKOB, HEOOXOAUMBIX Uit 3(PQEKTUBHOTO Ipolecca MPOIABUKECHUS U
peaM3anuy TYPIPOIYyKTa, OCHOBAHHOTO Ha OIICHKE MOTPEOUTENHCKOTO PhIHKA, KOHKYPEHTHOU
Cpelibl, KAUECTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHHEM KOMMYHUKATUBHBIX U HH(POPMAILIMOHHBIX
TEXHOJIOTHM.

3a/ia4i OCBOCHHUSI TUCIUTLINHBI:

- chopMUPOBAaTh CHCTEMHBIC 3HAaHHUA OO0 OCHOBAaX TYPUCTCKOTO W TOCTHUHUYHO-
PECTOPAaHHOTIO MapKETHHTa;

- chopMHUPOBATh YMEHUs OIEHKH MOTPeOUTENel, KOHKYPEHTHON Cpelbl U TYPUCTCKOTO
POJIYKTa;

- chopMupoBaTH YMEHHUS HCIOJB30BATh COBPEMEHHBIC TEXHOJIOTHH B3aUMOJICHCTBUS C
NOTPEOUTENIMU B MHAYCTPUU TypHU3Ma U TOCTUHUYHO-PECTOPAHHOT0 OU3Heca;

- chopMHpOBaTH HABBIKK BIIAJICHUS] COBPEMEHHBIMH TEXHOJOTUSMU TMPOIAXK TYPIPOTYKTA
U onpenenacHus ux 3peKTUBHOCTH.

[TnaaupyeMbIMu pe3ysibTaTaMi OOYYCHHUS TI0 TUCIHUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MIaHupyeMbIX pe3ysbTaToB OOyYeHUS MO JUCHUILUIUHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMd OCBOCHUS 00pa30BATEIBLHOW IPOTPaMMEI,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y4YEeHUS TUCIUILTHHBI (MOTYJIs)

PCSyJ’IBTaTBI O6y‘IeHI/I$I 10 TUCIHUITTIMHE

Konu Kon u
HasBanne (hopmynupoBKa
OIIOoM BO, | bopmynuposka HHIUKATOpa Kon
COKpAIICHHOC |  pommeTeHIIUN NOCTUKCHUA pe3yiib DopMyIUpOBKa pe3yNbTaTa
KOMIIETEHIINH
Tara
43.03.02 [IKB-3: [KB-3.1x : Pl | YmMenue | BBIABIATH MOTPEOHOCTH
«Typusm» | Criocoben AHanmzupyer rorpeduTens, paboTaTh B
(b-TY) OpraHu30BaTh | MOTpebHOCTH "KOHTaKTHOM 30HE"
npo1ecce POCCUICKHUX U P2 HaBbik | TexHuKOi Gecebl ¢ MOTpeOUTEIEM
00CITyKHMBaHHs | HHOCTPAHHBIX TYPUCTCKOTO TIPOAYKTa

POCCUMCKMX U | TYpHCTOB Ha
MHOCTPAHHBIX | peallu3yeMble
TypUCTOB TYypUCTCKHE
IPOAYKTBI

TIKB-3.2x : PJI3 3HaHue | TEXHOJIOTUH U 00IIHe

Opranuzyer 3aKOHOMEPHOCTH CHCTEMBI IIPOJIAK
TIPOIIECCHI B TYPUCTCKOW WHIYCTPHH
00CITy>)KUBaHHS
morpeOuTenei u
B3aMMOJENCTBIE
c
MIPOU3BOUTEIIMU
TYPUCTCKUX YCITYT
B Poccrnm u 3a
py6exom

B mpouecce ocBOeHMS MUCHMIUIMHBI PEHIAIOTCA 3aJa4d BOCIHUTAHMUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHOW M COLMAIIBHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPATUIIMOHHBIX
POCCHICKUX JTyXOBHO-HPABCTBEHHBIX U KYJIBTYPHO-UCTOPUUYECKUX LIEHHOCTEH, MPEACTaBICHHBIE
B Tabimie 1.2.

Tabmuua 1.2 — [{eneBble OpueHTUPHI BOCIUTAHUS



BocnurareabHbIe 321291 ®opMHupoBaHHe EHHOCTei LeneBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

Pa3BuTHe natpuoTrU3Ma U rpaxaaHCcKon

rpa)KI[aHCTBeHHOCTL AXTHUBHAS )KU3HESHHAS TTO3HUITHS
OTBCTCTBCHHOCTH

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Bocnuranue uyBcTBa J0Ta H
OTBETCTBCHHOCTH IEpEe] CEMbEH U
00IIECTBOM

Bricokue HpaBCTBCHHLIC

I'ymanHOCTB
Hjeabl

®opMHpoOBaHHe HAYYHOT0 MHPOBO33PEHUS U KYJbTYPbI MbIIILJIEHHUSA

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U

OCTOHMHCTBO ['HOKOCTE MBIIIICHUS
YMEHUs p€llaTh HECTAHAAPTHBIC 3aJa4n Ll

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

Bocnuranune KYJbTYPbI AHUaJiora u

. [IpaBa 1 cBOOOIHI YeIIOBEKA JlunmepcrBo
YBa)kKeHUS K MHECHHIO IPYTUX JFOACH

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

HucuumnuHa «B3aumopaeiicTBue ¢ HOTpeOUTENsIMM B Typu3sME€ U UHAYCTPUHU
TOCTENPUMMCTBA» OTHOCUTCS K 3JIEKTUBHBIM JUCLHUITIMHAM y4eOHOTO I1aHa

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0veM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIJIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (1O BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0uUIE 2.

Tabnuma 2 — O0mmas Tpy10eMKOCTh TUCITUTIITUHBI

Tpyno- O0BbeM KOHTAKTHOMH paboThI (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) BHeayu- dopma
OI1OIT o0yue- WIH Kype AynuropHas A CPC aTTec-
VII TOpHast
BO HUsA (3P0, G.E) Beer Taluu
0300) = cero
nek. | mpak. | ma6. A | KCP
430302 1 640 | BIB 7 4 61 | 20| a0 | o | 1| o | s 5
Typusm

4 CTpyKTypa U cojiepKaHue TUCUUILTHHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (MoayJs) aias OP@O

TemaTudeckuii miaH, OTpaKAOIIMN COJAEpKAHWE MUCHIUILIMHBI (TIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPHUPOBAHHOE 0 BUJaM YI€OHBIX 3aHITHI C YKa3aHUEM X 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IUIaHOM, IpHUBeACH B Tabmuie 3.1



Tabnuua 3.1 — Pa3aens! JUCHUUIUIMHBL (MOIYJIs), BUIBI Y4€OHOU AEATETBHOCTH M (POPMBI
Tekyero KouTposs st OO

Kogx pe- Koun-Bo yacoB, oTBeIeHHOE Ha Do
Ne Ha3zBanue Temsbl 3ynbTara p
Jlex [Ipaxt Jla6 CPC TEKYILEro KOHTPOJIA
00y4eHus
CyIIHOCTB ¥ CofepKaHue ydJacTHe B
TYPHUCTCKOTO ¥ TOCTHHHYIHO- PI3 IICKyCCHH/3CCe,

1 | pecTopaHHOTO MapKEeTHHTA. PJl4 P’I[ 5 5 10 0 20 MOJIFOTOBKA
CoBpeMeHHast KOHLICIUS ’ MYJIbTUMETUHHBIX
MapKETHHTA. MIpe3eHTALUN

ydacTue B
KomruiexcHble nccinenoBaHus IICKyCCHH/3CCe,
PBIHKA YCIIYT. MOATOTOBKA
KonkypeHTOCTIOCOOHOCTD 1 MYJIBTUMETUHHBIX

o | TyTH €€ NOBBIICHUS. Amnanuz P13, 5 10 0 21 Mpe3eHTaluH, peleHue
norpedurenei yciayr P14, P15 CUTYaLlMOHHBIX 33/1a4,
NPEANPHUATHH TypU3Ma U MOJTOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AQHATTMTUYECKUX
OusHeca . uccieaoBaHui /

MPOEKTOB, IEJI0Basi HTpa

y4JacTHe B

JUCKyccuu/3cce,
CymHocTs TOBapa B MOJTOTOBKA
MapketuHre. Llena kax MYJIBTUMETUNHBIX

3 | HHCTPYMEHT MapKeTHHra. PI3, 5 10 0 21 Mpe3eHTalul, peleHue
ToBaponaBuxeHue, COBIT U P4, PS5 CUTYallMOHHBIX 337134,
CEepPBHC B MapKETHHI OBOI MOATOTOBKA
JeATEILHOCTH. AQHANTUTHYECKUX

HccIe10BaHuH /
HPOEKTOB, IEI0Basi Hrpa
ydacTue B
MapKeTHHT OBBIE ICKyccuu/acce,
KOMMYHHKAIIH Ha MOJTOTOBKA
NPeIPHUATHSIX TypU3Ma H MYJIBTUMETHIAHBIX
TOCTHHUYHO-PECTOPaHHOTO Pl Npe3eHTALNH, pelIeHne

4 | cepBuca MapkeTHHTroBOE P2 P’IB 5 10 0 21 CUTYallUOHHBIX 337124,
IUTAaHUPOBAHUE Ha ’ MOATOTOBKA
npeanpuatun OpraHu3anus AQHAJTMTUIECKUX
MapKEeTUHTOBOH 1€ TENIbHOCTH HCCIIeTOBaHMH /

B IIPEATIPUATHH. MIPOEKTOB, JETIOBasl UTpa,
Kelic-3a1aya
HToro mo tadaume 20 40 0 83

4.2 Copep:xanue pa3aejioB U TeM AUCHHILTHHBI (Moayas) aisgs ODPO

Tema 1 Cywnocms u coodepoicanue mypucmcko20 U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CospemerHas KoHyenyus MapkemuHea.

Copepxanne Tembl: [Ipeamer u coaepkaHue MapKeTHHra Kak ©0a30Bod (yHKIUU
MEHEKMEHTa, €r0 poJib B phIHOYHON SKOHOMUKE. OCHOBHBIE ()YHKIIMU U TPUHLIUIIBI MAPKETHUHTA.
[{enu 1 3a1aun MAPKETUHTOBOM JiesiTeIbHOCTH. OCOOEHHOCTH MapKEeTHHTa PEANPUATHI Typu3mMa
U TOCTHHUYHO-PECTOpPaHHOro Owu3Heca. Pa3BuTHe KOHLENIMA MapKeTMHra B YCJIOBHUS
(bopMUpPOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpeMEHHbIE KOHUENIMH MapKETHUHIa: KOHUEMIUS
COBEPILIEHCTBOBAHUS  NPOM3BOJCTBA,  COBEPIICHCTBOBAHUS  TOBapa, HMHTEHCH(HUKAIUU
KOMMEpPUYECKUX YCHJIUH, YIpaBiIeHUs] MapKETHHITOM, COLMAJIbHO-3TUYHOIO MapKETHHTa,
CTPaTErnuecKoro MapKeTHHIa, JIATEPAJIbHOTO MAPKETUHTA.

@®opMbl U METOJIbI NPOBEACHUS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
texHonoruun: Jlexknusa: Tema 1 OVK, Ilpakrtuxa: IIpoektHas TtexHomnorus, I'pymnmnossie
TEXHOJIOTHH, YYaCTHE B IUCKYCCUHU/ICCE, TOATOTOBKA MYJIbTUMEAUMHBIX TPE3EHTAIIHI.

Bunel camMocTOSATENBHON NMOATOTOBKM CTYJEHTOB IO TeMe: 3ajgaHus no teme 1 OVK
Moodle, TectupoBanue st caMOIPOBEPKH 1.



Tema 2 Komnnexcuvie uccredoganus pvinka yciye. Konkypenmocnocoonocms u nymu ee
nosviuieHus. Ananuz nompeoumereti yciy2 npeonpusmuii mypusma u 20CMuUHUYHO-pecmopaHHo20
busneca .

Copepxanne Tembl: [loHSATHE MAapKETHHIOBBIX HCCIEAOBAHUM, KIacCH(pUKALUs
MapKETUHTOBBIX MCCIIEJOBAHUH B 3aBUCIMOCTH OT LI€JI€H, METO/I0B, CYOBEKTOB MAPKETHHIOBOTO
ananu3za. [Ipouecc mpoBeeHUs MAapKETUHTOBBIX MCCIICOBAHUI: 1€, 3a7a4u, (OPMbI, METO/BI.
Buner wmapketuHroBodd wuH(OpManmMM TMPU  TPOBEACHUH MApPKETUHTOBBIX HCCIIEAOBAHUM:
nepBuuHas ¥ BropuyHas nundopmanud. [Iponenypa orébopa nctouHukoB uHpopmanu. Metoabt
orpeneneHus o0beMa M KauyeCTBEHHBIX IMOKazaTteneil BBIOOpKH. OmpeseneHre THUMa BBHIOOPKH.
Breibop Mecta mnpoBeneHHS MapKETHHroBOro wuccienoBaHus. OTOop OOBEKTOB BBIOOPKHU.
TpeboBaHus K opraHu3anuu npouecca coopa uHpopmanuu. [loHsTHE U BUIABI MAPKETHHTOBOTO
aHaimza. O6paboTka MapKETHHIOBOM MHGOPMAIIMU: METO/bl CUCTEMaTH3alluu, Ta0yIUpOBaHUS,
rpynnupoBku. TIoHsATHE KOHKYPEHTOCTIOCOOHOCTH. KOHKYpPEHTOCIIOCOOHOCTh MPEANpUATUS H
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapa. DakTopbl, ONpEleNsIoNMe KOHKYPEHTOCIOCOOHOCTh
npeanpusaTrs U ToBapa. Mojaens KoHKypeHTocrocooHoctu Maiikia [Toprepa. Hayunsie moaxoast
K OIICHKE KOHKYPEHTOCIIOCOOHOCTH. MeTO bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH:KaYeCTBEHHbBIE U
KOJIMYECTBEHHbIE (3KOHOMHUeckue). [lokasatenn KOHKYpEHTOCIIOCOOHOCTU: €AMHUYHBIE,
UTOTOBBIE W KOMIUJIEKCHBbIE. Pacdyer KoHKypeHTOcmocoOHOocTH MeTonoMm mnpoduiei. I[lytu
MOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTU MPEANPUSATUN TypuU3Ma U TOCTUHUYHO-PECTOPAHHOIO
ousneca. Ilpomecc mpuHsTHS pemieHUs O MOKynke. DakTOphl, BIUAIONIME Ha IOBEICHHUE
KOHE4YHOro norpedurens. OneHka MoTpeOHOCTEH C MO3UIUM MOTHBALMH, NOTPEOUTEIHCKOTO
MOBEICHUA M palMoHaNbHOro mnotpednenus. Kiaccuduxamus mnoTpeduTeneii B TypU3Me.
HccenenoBanue nporecca NpUHATHE PELICHUS O IIOKYIIKE B TYPU3ME U TOCTUHUYHO-PECTOPAHHOIO
O6uzHeca. Beibop Tuna nmotpebuteneit ¢ yueToM cerMeHTUPOBaHUs pbIiHKA. OCHOBHBIE KPUTEPUU
CETMCHTUPOBAHUS:  reorpapuueckuii,  JaeMorpauueckuii,  COIMHAILHO-3KOHOMUYCCKHIA,
ncuxorpaduyeckuii. Beioop MeTo10B ppiHOYHOM cermeHTaruu. Kiaccudukaius neiaeBpix IpyIil
Ha PBIHKE TYPU3Ma U TOCTUHUYHO-PECTOPAHHOTO CEPBUCA.

@opMbl U METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
texHojoruun: Jlekmusa: Tema 2 OVK, Ilpaktuka: ['pynmoBble TEXHOJOTHMH, Yy4YyacTHE B
JTUCKYCCHH/3CCe, TOATOTOBKA MYJIbTUMEINHHBIX MTPE3ECHTAIHM, PEIlICHUE CUTYAIIHOHHBIX 3a/1a4.

Bunapl camocTosTensHON MOATOTOBKH CTYAEHTOB MO Teme: 3amaHus 1o teme 2 OVK
Moodle, TectupoBanue st CaMOIIPOBEPKH 2.

Tema 3 Cywmnocmv moeapa 6 mapkemumuee. Llena xkax uncmpymenm mapremumza.
Tosapoosuoicenue, cobim u cepsuc 8 MapKemuH2080U 0esImeIbHOCHU.

Coneprxanue TeMbl: [loHsITHE U ypOBHU TOBapa B TypU3ME U UHIYCTPUU TOCTEIPUUMCTBA:
¢u3nyeckue CBOWCTBAa TOBapa, YIOBJIETBOPEHHE MOTPEOHOCTHM TOBApPOM WM YCIYrod, TOBap
(ycmyra) B peallbHOM HCIIOJIHEHUH, TOBap ¢ mojkperuieHneM. OcoOeHHOCTH YCIYTH Kak TOBapa.
ITonsgarue >XxN3HEHHOTO IUKJIa TOBapa, 9Tallbl JKU3HCHHOTO LWKJIA, BUABI ITPOABJICHUA )KU3HCHHOI'O
[UKIIA C YY4ETOM CHENU(PUYECKHX XapaKTePUCTUK ToBapa (YCIYru) B TypuU3Me U TOCTHHUYHO-
pectopanHoM Ou3Hece. ToBapHas MONUTHKA Kak OAQYHKIUS MapKeTHHTa IPEANPUITUS TyprU3Ma
¥ TOCTHHUYHO-PECTOPAHHOTO Ou3Heca. DopMUPOBaHNE aCCOPTHUMEHTA B TypU3Me U MHAYCTPUU
TOCTCIIPUUMCTBA. MapKCTI/IHFOBI:Ie METOABbI pa3pa60TKH TYPUCTCKOTO W TOCTHUHUYHO-
pectopaHHoro ToBapa (yciyru). Llena kak anemeHT komruiekca Mapketunra. [Ipouecc pazpaboTku
cTpateruii I1ieHooOpa3oBaHus. BHemHue ¢akTtopsl mporecca IeHooOpazoBanus. lLlenun
[IEHOOOpa30BaHus: MaKCUMM3alMs cObITa, MaKCHMHU3alMs MPUOBUIH, BbDKHMBaHUE. BapwaHThbI
IIEHOBBLIX CTpaTeFI/Iﬁ Ha 5Tall€ XU3HCHHOI'O0 IHUKJIa IPOJYKTa. 3anaTHI)Ie N PBIHOYHBIC MCTOOBI
neHooOpazoBanusa. DakTopel  AJACTUYHOCTH  COpOca TPU  HUCHOIB30BaHUU  METOJa
NOTPeOUTENHCKOM OIeHKH. Vcnonp30BaHne €IUHUYHOIO MOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH
Mo IIeHe MpH HCIOJIh30BAaHUM METOJla KOHKYpeHTHOro aHanmuza. [uddepenumanus 1meH Ha
TYpPUCTCKAE M TOCTMHUYHO-PECTOPAaHHbIE TMPOAYKThl U ycayrd. CynHOCTh COBITOBOM
JEeSTENIbHOCTH MPEANPUATHI TypHU3Ma U UHIYCTPUH rocTepuuMcTBa. GopMUpOBaHUEe COBITOBON



CTpaTerud MPENNpHUsATAS TypuU3Ma M TOCTUHMYHO-PECTOpaHHOro cepBuca. Kananbl
pacnpocTpaHeHHs TYPUCTCKUX TOBAPOB U YCIIYT, YPOBHH KaHaioB. DOpMbI U METOBI pealin3alu
TyprpoaykTa. CriocoObl U METO/BI peanu3anuu (cobiTa) Typrpoaykra. CucreMa pacrpeacieHus
B UHAYCTPUH FOCTEIPUUMCTBA.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUN 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
texnonmoruu: Jlekums: Tema 3 DOVK, Ilpaktuka: IIpoekTHas TEXHOJOIHWs, MOATOTOBKA
AHATUTUYCCKUX UCCIICIOBAaHUH / MPOEKTOB, ACIIOBAs UTpa.

Buasl camocTosiTeIbHOM MOATOTOBKM CTYAEHTOB IO TeMe: 3aganus no teme 3 OVK
Moodle, TectupoBanue st CaMOIIPOBEPKH 3.

Tema 4 Mapkemuneogble KOMMYHUKAYUYU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannozo cepsuca Mapkemuneogoe naanuposanue Ha npeonpusmuu Opeanuzayusl
MapKemuH20601l 0essmeIbHOCHU 8 NPEONPUAMUL.

Copnepxanue Tembl: [loHATHE MapKETMHIOBBIX KOMMYHMKAaluil B Typusme. Moxenb
MapKETUHTOBOW  KOMMYyHHKanuu. Kiaccupukanuss MapKEeTHMHIOBBIX KOMMYHHMKAaIMii B
3aBUCUMOCTH OT II€JIM, CPEACTB Ieperadd MHPOPMALUH, KU3HEHHOTO IMKJIA MPOIYKTa U T.1.
Pexnama: Bunel, GpyHkum, TpeboBanus K pekiame. OpraHuszamus peKjIaMHON IeATEIbHOCTH B
komnanuu. IIpouecc pexnamuHoro miuaHupoBanusi. OueHka 3¢ ¢pexkTUBHOCTH pekinaMbl. PR —
obmecTBeHHble cBsi3u. [lpuHnmner u meroasl PR. OOmiecTBeHHBIE CBSI3M B (OPMHPOBAHUU
UMHJDKa KOMIIAaHUU. BHelHss u BHYyTpeHHss cpeaa umuka. CTumynupoBaHue cObiTa U JTMYHbIE
npoaaxu. Dopmbl, METOIbI, OCOOCHHOCTH MPOSBICHUS HA MIPEIIPUATHIX Typr3Ma i TOCTUHUYHO-
PECTOPAHHOIO cepBUca. Poiab MapKEeTMHIOBOIO INIAHUPOBAaHUSA B COLHUAIBHO-3KOHOMHUYECKOM
IUTAHUPOBAHUM NPEANPUATHSA. Buabl MapKeTHHIOBOTO IJ1aHa: MEPCIEKTUBHOE (CTPATErHUECKOe)
U TakTuyeckoe IutaHupoBaHue. Kilaccuduxaums wmapkeTuHroBbix crpateruil. Ilpomecc
CTPATErM4ecKoro IMJIAHUPOBAHUSA: aHAIM3 BHELIHEW Cpelpbl, LM, NOPT(OIHO-aHAINU3, OLIEHKA
CTPATErMUECKOro MOJIOKEHMs, aHAIM3 albTEPHATHUBHBIX CTpPATETHl, BHIOOp CTpaTerdu poOCTa.
ConepxaHre MapKETHHIOBOTO IUIaHA M MapKETHHTOBOW mHporpammbl. Pa3paboTka Oromxera
MapKeTHHra. MapKeTUHIOBbIli KOHTpOJb. l3MeHeHue ponau MapKeTHMHra B OpraHU3aluu:
MapKETUHT Kak (DYHKIMS pacnpeieNeHus, MAPKETHHT KaK (YHKIHS MPOJaKH, MAPKETUHT Kak
caMOCTOsITeNIbHAs CIIy’k0a, MapKEeTUHI Kak IJ1aBHas (QyHKUMs KoMmaHuM. OpraHu3allioHHbIE
aCHeKThl pa3BUTUs MapkeTHHra. OpraHu3alMOHHBIE CTPYKTYpbl MapkeTHHra. @axkTopel u
IIPUHLIMIIBI OPTaHU3alUN MApKETUHIOBOW CTPYKTYPBI IPEATIPUATHS.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmusa: Tema 4 OVK, Ilpakrtuka: I'pynmoBele TEXHOJOTHMH, Yy4YacTHE B
JUCKYCCHUH/3CCe, TOATOTOBKA MYJIbTUMEIUNHBIX MTPE3EHTAINM, pellIeHuEe CUTYallMOHHBIX 3a/1au.

Bunel camocTOATENBHON NOATOTOBKM CTYIEHTOB IO TeMe: 3ajgaHus no teme 4 OVK
Moodle, TectupoBanue 115 caMOIIpOBEPKH 4.

5 Meroauyeckne yKazaHusi sl OOY4YAIOIIMXCH MO M3YYEHHI0 M Ppeajlu3aluu
AUCHUIJIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHAANNHM OOYYAalOIIMMCH M0 M3YYeHHI0 IHCHUILUIMHBI H 10
o0ecrne4eHn 0 CaMOCTOSITeJIbHOM padoThI

Kparkue MeToanyecKkue yKa3aHusi 10 MOATOTOBKEe K CEMHHAPCKUM 3aHATHSAM:

YcnenrHoe ocBOeHNE AMCHUIUIMHBI TPEANONaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHSAX ayTUTOPHOH (GOpPMBI: JIGKIIMM W TPAKTHKH, BBITIOJHEHHWE aTTECTAIIMOHHBIX
MepOoNpHUATHHA, 3PPEKTUBHYIO CAMOCTOATENbHYIO paboTy.

B mpomecce wm3ydeHUs AUCHUIUIAHBI CTYACHTY HEOOXOAMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYI0O TPOPAaOOTKy JIEKIIMOHHOTO MaTepHuaia, MOATOTOBKY K MPAaKTHYECKUM
3aHATHSM, HANWCAaHUE AHAIWTUYECKOTO WCCICIOBAHUS, BBITOJHEHHE MYJIbTHUMEIMIHBIX



IpE3CHTAlMN, pelIeHHe Kelc-3aJaul, CHUTYAlMOHHBIX 3a7ad, CaMOCTOSATEIbHOE H3ydeHUE
HEKOTOPBIX Pa3eiIOB Kypca.

JUist mpoBeIeHNUS 3aHATHI JIGKIIMOHHOTO THITA UCIIOJIB3YIOTCS YUeOHO-HATJIATHbIE TOCOOus
B (opme: mpe3eHTAMOHHBIE MaTepuaibl, ayauo/BHAEO-MaTepuaibl, OOECIeUnBaOIINE
TEMaTUYECKHE WIUIIOCTPAIMHU, COOTBETCTBYIOLINE TEMaM JIEKIUH, IPEACTABICHHBIM B IIYHKTE 5
HacTosmen PII/I.

MeTtoauyeckue peKOMeHAalMHU 110 00ecreYeHNI0 CAaMOCTOSATEeIbHOI padoThI

TpeboBanus 1o TekyeMy KOHTPOJIIO:

[IpakTuueckue 3aHATHS IPOBOAITCS IO OTIAEIbHBIM TeMaM JUCUUILIMHBL OlleHHBaHUE
IpOUCXOIUT B (hopme Auckyccuu/scce. s MOAroTOBKM K CEMUHApY, CTYACHTY HEOOXOAUMO
M3Y4YUTh MaTepHaj pEeKOMEHI0BAHHBIX HCTOYHUKOB

[Tpumepnsie Tembl npeactasiensl B DOC.

TemaTnka MyJbTUMeIMIAHBIX NPe3eHTALUI

Mudoau3zaiiH rocTenpUIMCTBA TYPUCTCKOTO MPEAIPUSTHSL.

Wmux (rutanupoBaHue, pOpMHUPOBAHUE, TPOJABUKEHUE) TYPUCTCKOTO MIPEIIPUATHSL.

VM HHOBalIMOHHBIE METOIBI CTUMYJIMpOoBaHus crpoca B UI'nT.

Topropast Mapka TypUCTCKOI'O MPEANPUSTHUS.

Hcnons3oBanne cucreMHoro ausaitna B UI'uT.

[Tponiecc 06paboTKy MHPOPMALIUH TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAYCHHUE.

Bocnpusitre, ero KOMIOHEHTHI B POJIb B 00paboTKe HHPOPMALIUHU TTIOTPEOUTEIIEM.

XapaKTepUCTUKU CTUMYJIOB U UX UCIIOJIb30BaHUE B BOCIIPUATUH MapKETUHIOBBIX

COOOLICHUH.

9. VmnpaBieHue 3KCo3ue 1 BHUIMaHUEM B TOTPEOUTENBECKOM BOCIIPUSATHH.

10. ®akTOpBI HHTEPIIPETAIIMA MAPKETUHTOBBIX COOOIICHUI.

11. Metob! yciioBHOM pediiekcuu B 00y4eHUH MOTPEeOUTENECH.

12. MeTonbl KOTHUTUBHOTO O0YYEHHS, METO/I MOJICIIMPOBAHUS U UX UCTIOIb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTHKU O0yYEHHS MOTPEOUTENEH.

14. [TamsATh, €€ BU/IBI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOILIEHUSX.

15. Cxema motuBanyu. MOTHBBI IOBEACHUS NOTpeOUTENEH, X BUABI U UCIIOIb30BAHUE B

16. mapkeruHre.

17. MHOXeCcTBO MOTHBOB M MOTHBALIMOHHBIH KOH(JIUKT: HCIIOJIb30BaHHE B MPOIBUKEHUN

18. ToBapa/yciyru/uznen.

19. JIuyHOCTb U €€ 3HaYeHHE B MOTPEOUTENHCKOM MOBEICHUN. DMOIMU U UX UCIIOJIb30BaHNE
B

20. MapKeTuHTe.

21. KuzHeHHBII CTHIIb TOTPEOUTENIEH U €T0 MOJIEIH.

22. UndopManoHHbIe TEXHOJIOTUN B MAPKETHHTE MPOIaXK.

23. CeTeBoii MApKETHUHT MIPOJIAXK.

LNk~ WNE

Kparkue MeToanuyeckue yKa3zaHus:

Metoauueckie peKOMEHJAlMU MO CaMOCTOSITEIbHOM IMOATOTOBKE JOKIJIAZ0B B (opme
MPE3EHTALNM:

JlokJam TOKEH COCTOSITh M3 BBEICHHUS, OCHOBHOM YaCTH 1 3aKIIOUCHHS, OOITUM 00beMOM
5 — 7 mevaTHbIX CTpaHHUL, IPOJOKUTENLHOCTRIO He Oosiee 5 MuHyT. [Ipe3enTanus gomKHa ObITh
MuHUMYM 10-15 craiinos.

IIpu BbIOOpe TEeMbl JOKJIaga OOYYAIOUIUIICS OPHUEHTHPYETCS Ha Kpyr CBOMX
po(hecCHOHANBHBIX MHTEPECOB, a TAaKXKE TEMATHUKY MPAKTHUYECKOIO 3aHATHSA, COCTABISET IJIaH,
KOTOPBII BKIIIOYAET BBEJCHNUE, OCHOBHYIO YacTh M 3aKitoueHue. [1maH jkenarenbHO CorliacoBaTh
C IperojaBaTeseM Ha MHIWBUYaJbHOW KOHCYyNbTaluu. Bo BBeeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOM TEeMBl C TOYKM 3peHUs €€ aKTyaJlbHOCTH, M3JIaraloTcsi Leidb W 3aJa4d  paboThl,
O6ubauorpaduueckoe omMcaHue BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBalOTCS BOIMPOCHI,



KOTOpBbIE, IO MHEHHUIO aBTOPA, 1IeJIECO00Pa3HO OCBETUTH B padoTe. IIpu 3ToM ciieyeT yunThiBaTh
OCOOCHHOCTH H3JIOKEHUS MaTepuaja B JOKJIagaxX PErnpoayKTHBHBIX (JIOKIa/lax-KOHCIEKTaX U
JIOKJIaaX-pe3toMe) U IPOIYKTUBHBIX (JTOKIaAax-0030pax U JOKIagax-10K1a/1ax) U He JOIYCKATh
JOCTIOBHOW  MEpenucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpezmnosaraer
WHTEJUICKTYAJIbHBI TBOPYECKUM IIPOLECC, BKIIOYAIOIIMK OCMBICICHHE TEKCTa, AHAJIUTUKO-
CHUHTETHUYECKOe npeoldpa3zoBaHre HHPOPMALIMK U CO3JaHHE HOBOTO TEKCTa. B 3akiitoueHuu aBTop
JIeNIaeT BBIBOJBI IO TeMe. B KoHIle pabOoThl IPUBOIUTCS CIIUCOK UCTIOIB30BAHHBIX HCTOYHUKOB.

PexoMenayemas Jloruka mocTpoeHUs JOKIaJa: BHavaje clelyeT MOKa3aTb 3HAYUMOCTh
paccMaTpuBaeMoOi MpoOJIeMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HayeHnH. Ha BTOpoMm 3Tame cienyer CTpyKTypHpOBaTh camy MpoOjieMy: MPUYHHBI IEPBOIO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NpPOOJIEeMbl M €€ IOCIEACTBUS: OJIM3KHE, OXXKHUIaeMBbIe,
U3BECTHBIC; U OTJAICHHbIE, paHee He u3ydeHHble. Ha aTom atamne pekomenayem GhopMaan3zoBaTh
PEe3ybTATHI C TOMOIIBIO TAKHX CITOCOO0B, KaK AUarpaMma «CpOJICTBay, «CBS3€i», U UX aHAJIOTOB.
Ha tperbem otTame aBTOpy cieayeT c(OKycHpoBaTh BHHUMAaHHME Ha OJHOM KOHKPETHOM,
CpaBHUTENHFHO 000COOJICHHON MPUYMHE BOSHUKHOBEHHSI TPOOIIEMBI, PACCMOTPETH €€ JeTaIbHO, U
MPEJIOKUTH CBOM OCOOBIN (paHee He pa3pabOTaHHBINA) BapuaHT pelleHHs. 3aBepliasi JOKIa,
ClIelyeT MOoKa3aTh — KaKUe MOCIEACTBUS OYAET UMETh IPEIOKEHHOE aBTOPOM peIlIeHKE, CHavalia
B «y3KOMY», 3aT€M B «IIMPOKOM)» KOHTEKCTE (9TO MO3BOJISET «3aKOJIbIIEBAThY TEMY, BEPHYTHCS K
Hayary J0KJa/ia — MOCTAHOBKE MPOOJIEMBI).

TemaTtuka JOKJIaJOB HE HCYEPIBIBACTCS TEMaMH, MPHUBEACHHBIMH B Iporpamme
mucuuruinHel. CTYAEHT BrpaBe chOpPMYIHpPOBATH COOCTBEHHYIO TeMy. Tema okHA OBITH
yTBEpXkKACHA MpernoaBaTesieM 3a01aroBpeMeHHo, 10 Havyalla BBIMOJIHEHUS PabOThlI.

Kparkue Meronmyeckue yka3aHusi M0 NOArOTOBKE K PeMIEHHI0 CHTYAlMOHHBIX
3a/1a4:

CuTyaloHHBIE 3a]1a4d TO3BOJIIIOT CTYACHTY OCBaMBATh MHTEIUICKTYAJIbHBIC ONEpPAIHH
MocleIoBaTebHO B Tpoliecce padoThl ¢ HH(OpManuen: O3HAKOMIIGHHE — MOHMMAaHUE —
NpUMEHEHHE — aHalIu3 — CUHTE3 — oneHka. Cnenmduka cUTyalMOHHOW 3a7auu 3aKJII04aeTcs B
TOM, YTO OHA HOCHUT SPKO BBIPXKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO IJs ee
pelieHus HeoOXOJUMO KOHKPETHOE MPEIMETHOE 3HaHUE. 3adacTyio TpeOyeTcsi 3HaHHe
HECKOJIbKUX Y4eOHbIX mpeaMeToB. [Ipu pemieHuu CHUTYyallMOHHBIX 3a/lad  HEoOXOJUMO
UCTIOJIB30BaTh PEKOMEHIyeMbIE€ HCTOUHUKHU

Kparkue MeToanyeckne yKa3aHus N0 MOATOTOBKe AHAJMTHYECKHX MCCJIe0BAHUI /
MPOEKTOB:

ITonroToBka mpoekTa mopy4daercst TBopueckoil rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YY4aCTHUKOB TBOPUYECKON TIpyMNIbl HopydyaeTcss pa3paboTka OJHOrO M3 pas3fenoB. B memsax
KOHTPOJIA 3a paboTOH BEIOMpAETCsl pyKOBOAUTENb TBOPUECKOM IPYIIIbI.

[TonroToBKa MPOXOANUT TPH OCHOBHBIX CTYIICHH:

- IlpenBaputenvHas paGota - moAdOp MarepuanoB, WX u3ydeHHe (T. €. Mpolecc
HAKOIUICHUS 3HaHUU 1O JaHHOU TeMe, ONpeIesIeHNe 1IeJIU U 3aja4).

- HenocpezncTtBeHHOe HalMcaHWE MCCIIEOBAHUS BKIIIOYAeT B ceOs: COCTaBIIEHHE IUIaHA
uccie0BaHus; 00paboTKy (PakTUUeCKOro marepuaia; paboTy Haja CcolepKaHUEM, OCHOBHOM
YaCThI0, COCTOSILEH U3 HECKOJIIBKMX OCHOBHBIX BOIIPOCOB.

- 3aKII0YUTENbHAs CTYIEHD - IPUEM (3alluTa) UCCIIeI0BAaHUS.

B pe3ynbrare npoeKTHpOBaHUs JOIHKHBI OBITh MOTyYEHBI CIEAYIOIINE PEe3YIbTaTh:

1) Odbopmiiennsiit pedepar mo TpedoBanusim CTO BI'YIC ¢ cobmoaeHneM aHTHILIaruaTa
ot 50%;

2) [IpesenTanus

TemaTnka aHATMTHYECKUX UCCJIEI0BAHNI / IPOEKTOB

1. AHanu3 BOCTPEOOBAaHHOCTH AKCTPEMAIIbHBIX/KYIbTYPHO-
MI03HABATENbHBIX/PEKPEAIMOHHBIX TYPOB;

2. ANTOPUTM TIOBBIIICHUS HABBIKOB TPOJAX COTPYTHHKOB IPOW3BOJBHO BBHIOPAHHOMN
TypKoMIiaHuu BragusocToka no tenedony;



3. OueHka OTHOIICHHUS MOTpeOuTeNedl K IIeHaM Ha YCIYTU NPOU3BOJBHO BHIOPAHHOM
TypkoMnaHuu BiaguBocToka;

4. ComnocTaBUTENbHBIM aHaIM3 NOTPEOHOCTEN KIMEHTOB Typkommnanuil [Ipumopckoro
Kpasi;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, HCIIOIb3YEMBIX Ha MNPEANPUATUAX TypU3Ma
r.BaaguBocTok.

6. HaGmronenue 3a kauecTBOM OOCTYKHBaHUS KIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. llporHo3 maHa MpoJa)x Ha MecCAll MPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BuianuBocroka.

8. XapakTepucTHKa HCIOJIb3YEMbIX MAPKETHHIOBBIX KOHLEMNLUHUA B TYypUCTHYECKOU
KOMIIaHUH.

YK Moodle — «B3aumopaeiicrBue ¢ noTrpedUTeJAMH B TypU3Me M HHIAYCTPUM
roCTEeNPHUMCTBA»

Kparkue meronnueckue ykazaHust

Ha caiite BI'YDC — pecypchl-cuctemMa 3JIeKTpOHHOTO oOyueHusi - B3ammopeicTBue ¢
NOTPEOUTENSIMU B TypU3ME U MHIYCTPUHU rocrenpuumMcTBa. CucTema 3JIeKTPOHHOTO O0Y4YEeHHUS
MO3BOJIIET CTYACHTY CaMOCTOSITENIbHO M3yYUTh Marepual Mo TeMaM 1-4 JUCHUIUIMHBI U
BBIMIOJTHUTh HEOOXOIMMBIN TepeueHb 3afanuii. CTyAeHTy Mocie MPOBEISHUS KaXI0H JEeKIUU
HEO0OXO0IUMO 3alTH Ha CAWT AJIEKTPOHHOI'O OOYUEHUS U BBIIOJIHUTh IPEICTABICHHBIN 110 KaX 101
TeMe OmpeneNnéHHbIN mnepedeHb 3amaHuii B Moodle. BeimonHenHble 3amaHusi 00ydaromuncs
IIPEAOCTABIIAET IPENOIABATEII0 HAa IPOBEPKY HA CEMUHAPE, 32 UCKIIFOUEHUEM TECTOBBIX 3a/1aHUM.
HToroBsie pe3ynabTaThl CTYJCHTOB 3a BhINIOJMHEHHE 3a1aHuil B Moodle mpenogaBarens olieHUBaeT
U OrJjlalaeT CTYJAEHTY Ha arTecTauuoHHOW Hexaene. CTyAeHTy, BOBPEMS HE BBINOJIHHUBIIEMY
3aganusi B Moodle mo ompenenéHHON Teme, MO YBaXHUTEIbHOW MPUUYMHE U TPU YCIOBUU
IIPEIOCTABJICHUSI COOTBETCTBYIOLEIO JOKYMEHTA, pa3peliaeTcsi B YCTAHOBJIEHHBI CpOK
npopaboTarh 3a/laHus B paMKaxX JaHHOW Tembl. MToroBbie Oasuibl 3a BBINOJTHEHUS 3a/laHUN B
Moodle paccunTBHIBAIOTCS MPEMOAABATENSAM ISl  KaXIOrO CTyAEHTa WHAMBHUIYAIbHO U
BBICTABIISIETCS IPOLIEHTHOE COOTHOIIIEHUE OT O0IIIero 4yrcia 06aios.

5.2 OcobeHHocTn opraHuzauuu O0y4YeHUs] I JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310POBbSI U HHBAJIM/I0B

[Tpu HEOOXOAMMOCTH 00YHAIOIITUMCS U3 YHUCIIA JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3JI0POBbSI U MHBAITUJIOB (I10 3asIBIICHHIO O0YYAOIIET0Cs ) TIPEAOCTABIISETCS yueOHast
uH(popMalus B JOCTYNHBIX (pOpMaxX C yUETOM MX UHAUBUAYAIbHBIX CUXO(PU3UUECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3pEHUS: B IeUaTHOU (hopMe yBETMUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; UHAUBUAYAJIbHbIE  KOHCYJIbTAllUU C  TpUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTALIMH U JP.

- 17151 ML C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 3IeKTPOHHOTO IOKYMEHTA;
UHAMBHUAYaJIbHbIE KOHCYJNbTAIUM C TPUBJIEUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JBUTATEILHOTO afnmapara: B ne4atHoii oopme; B popme
JIEKTPOHHOI'O JOKYMEHTA; MHINBUyaJIbHBIE 3aJJaHUs, KOHCYJIBTALlUU U JIp.

6 ®oH/I OLIEHOYHBIX CPEACTB JIs POBEJICHUsS TEKYLIEero KOHTPOJISI U MPOMeKYTOYHOMN
arrecTauMu 00y4aromMXCcs N0 JMCUMILIHHE (MOTYJII0)

B cootBerctBun ¢ tpeboBanumsmu DPI'OC BO mns arrecranmm 0Oydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUN IUIAHUPYEMBIM pe3yibTaraM OOYYEeHHS T10
JTUCIUTIINHE (MOIYJTI0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPENCTB. THUMOBBIE KOHTPOJIbHBIC 3a/IaHMUS,



METOJMYECKUE MaTepuaibl, ONPEACIAIOINE MPOLUEAYpPhl OLEHUBAHUSA 3HAHUM, YMEHMH U
HABBIKOB, a TAKXKe KPUTEPUH U ITOKA3aTeNU, HEOOXOAUMbIE /ISl OLIEHKH 3HaHUH, yMEHUH, HAaBBIKOB
U XapakTepu3ylolme JTanbl (HOPMUPOBAHHMS KOMIETEHIMA B MpoIecce OCBOCHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeactasiiensl B [Ipunoxenun 1.

7 Y4eO6HO-MeTOAMUYECKOEe M HHPOPMALMOHHOE 0o0ecnieuyeHue TUCIHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa
1. Jenbro, B.B. Teopuss moTpeOUTEILCKOrO0 IMOBEACHUS : YY€OHHMK I BY30B /

B. B. lenbroB. — MockBa: MznarensctBo  Opaiir, 2025. — 117c.—  (Bricuee
obpazoBanue). — ISBN 978-5-534-18271-2. — Tekct : snexrponHbiid // OOpa3zoBarenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/568838 (mara oOpameHus:
01.09.2025).

2. Jlparanuyk, JI. C. IloBenenue morpeduteneii : yaeonoe nmocodue / JI.C. JIparanayk. —
Mocksa : UH®PA-M, 2024. — 192 c. — (Bricmiee oOpazoBanue: bakamagpuar). - ISBN 978-5-
16-018917-8. - Tekcr : asnmekrponnsii. - URL: https://znanium.com/catalog/product/2079164
([ara obpamienus - 05.09.2025)

3. Hyoposun, U. A. IloBeaenne norpedureneii : yaeonoe nocodue / . A. JlyopoBuH. -
6-e u3x., crep. - Mocksa : M3narenbcko-ToproBas koproparus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Texct : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2083295 (/lara oopamienus - 05.09.2025)

7.2 Jlonoanumensvhasa numepamypa

1. ABToMaTu3alus MPOILIECCOB B3aUMOJCHCTBHUS C KJIMEHTaMu : yueO. mocobue (1al.
npaktukyMm) / A.JO. OpnoBa, A.A. Copokun .— CraBpono:ns : u3g-so CKOVY, 2018 .— 110 c. :
wi1. — URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 04.08.2025)

2. WuTerpupoBaHHbIe KOMMYHUKAIIHH: Maccossie KOMMYHUKAIIH "
MeAHuariaHupoBaHue : YueOHuK [DnexTponHslii pecypc] : Jamxos u K , 2018 - 486 - Pexxum
noctyna: https://znanium.com/catalog/document?id=358566

3. Konorunos E., ITapaGennym A. YiBoenue nauuHbIX npojaax: Kak meHemxepy 1o
IpoJia’kaM MOBBICUTH CBOIO 3P pekTuBHOCTS : [IpakTudeckoe nocodue [DnekTpoHHbIN pecypc] :
AnbnuHa , 2016 - 143 - Pexxum nocryna: https://znanium.com/catalog/document?id=86971

4. IIpodeccuonanpusiii mopran www.TourDom.ru - Pexxum goctyna: www.TourDom.ru

5. Cyxapes, O. C. OyHKIMOHAIBHBIA U UHTEPHET-MapKeTUHT : MoHorpadus / O. C.
Cyxapes, H. B. Kypmanos, K. P. MenskoBckast. — Mocksa : KYPC : UHOPA-M, 2024. — 345
c. — (Hayka). - |ISBN 978-5-905554-33-9. - Tekcr : oanekrponHsi. - URL:
https://znanium.com/catalog/product/2117126 (Jlata ooparmenus - 05.09.2025)

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu '"Hnmepnem',
6KII04an npogeccuonanvhvle 06a3bl OAHHBLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. O6pasoparenbHas miarhopma "FOPANT"

2. DOmnektponHass Oubnuorteunas cucreMa ZNANIUM.COM - Pexum pgoctyna:
https://znanium.com/

3. DnextpoHHO-OMbMMOoTeyHas cucteMa "ZNANIUM.COM"

4. DnextpoHHO-OnOMMOTEeuHas cucrema "PYKOHT"

5. DVYK Moodle "B3aumopeiicTBue ¢ MNOTpEOUTENIMH B TypU3ME M HHAYCTPHH
rocrenpuumctBa - Pesxxum mocrtyma: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/



7. Tlpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHyYHBIX
npodeccroHanbHBIX 001acTei) - Pexxum qoctyma: https://www.prlib.ru/

8. Hudopmaunonno-crpaBounas cucrema "Koncymprant Ilmoc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHne IUCHUIVIMHBI (MOAYJsl)) W MNepevYeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiecca no JMCUMIUInHe (MO1YJII0), BKJIIOYAasl NepevyeHb MPOrPpaMMHOro odecrevdeHust

OcHoBHOE 000py/IOBaHUE:

e Monutop o6mauneii 23" LG23CAV42K/mepme  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBogHas

e MynsTuMenuiiHbIi ipoekTop Casio XJ-V2

e DkpaH Projecta 160*160

[IporpaMMHoe obecrieueHue:

e Microsoft Office 2010 Standard Russian




MMWHOBPHAYKHU POCCUMN
BHAI[HBOCTOKCKHVI FOCYI[APCTBEHHI)IPI YHUBEPCUTET
KA®EJIPA TYPU3MA U TOCTUHNUYHO-PECTOPAHHOI'O BU3HECA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

B3AMMO/IEMCTBHUE C IOTPEBUTEJISIMUA B TYPU3ME U UHJYCTPUH
I'OCTEIIPUMMCTBA

Hamnpagsienue u HanpaBieHHOCTH (MIPOdUIIb)
43.03.02 Typusm. MexayHapOIHbIA TYPUCTCKUN OM3HEC

I'ox Habopa Ha OITOII
2024

dopma 00ydeHuUsI
OYHas

Bmagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kox n popmynmmupoBka KOMIETCHIIN
A 1 popmyip 1 Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS

KOMIICTCHIIUHN

Haszsanne OITOII BO,
COKpalleHHOe u

[IKB-3.1x : AHanm3upyeT MoTpeOHOCTH POCCHit
CKUX U MHOCTPAHHBIX TYPUCTOB Ha PeaIn3yeMbl
€ TYPUCTCKHE NPOTYKTHI

ITKB-3 : CriocobeH opranu30oBaTh II
poriecc 00CITy>KUBaHUsI POCCUHCKHX
Y MHOCTPAHHBIX TYPUCTOB

43.03.02 «Typuzm»
(B-TY)

CXKOM

ITIKB-3.2x : Opranusyer npoueccsl 00CIyXHBaH
U ToTpeduTeneil 1 B3auMoJIeHCTBHE C IPOU3BO
JUTENISIMH TYPUCTCKUX ycuyT B Poccun u 3a pyo

Komnerennus cuntaercs: chopMUPOBAHHOM Ha TaHHOM dTarie B ClIydae, eCiIM MoTydeHHbIE
pe3yibTaTtel OOydYeHHMs [0 [UCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHUSI PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS IMOJIOKUTENBHON OLIEHKM KOMIIETEHIMS Ha JAaHHOM JTalle CUUTaeTcs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-3 «CnocobeH opranu3oBaTh mpouecc 00CIyKUBaHUS POCCHUCKUX

U NHOCTPAHHBIX TYPUCTOB»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUU

PesynbraThl 00y4eHUs 110 TUCIUIDIHHE
Kox u dopmynuposka nnaukar | Ko | Tn Kputepuu onieHnBanus pe3yabT
opa JOCTUXKEHUs KoMriereHuy | A I aToB 00y4YeHHUs
pe | pe Pesynprar
3- | 3-
Ta | Ta
[MKB-3.1k : AHanu3upyeT noTp Y
. BBISIBJISITH MMOTPEOHOCTH TOTPed | OOBSICHSIET crielupUKy IpsSIMOr
ebHocTH poccuiickux U uHoctp | PI | me " 9 .
uTels, padoTaTh B "KOHTAKTHOH | O KOHTaKTHOT'O B3aMMOJIEHCTBU
aHHBIX TYPHUCTOB Ha peanm3yem | 1 HU "
30HE s ¢ KITUEHTOM
ble TYPUCTCKHE TIPOITYKTHI e
Ha "
P/ sy | TEXHUKOH Gecenpl ¢ moTpebute | Briameer HaBbikamu Gecems! ¢ 1T
2 < JIeM TYPUCTCKOTO TIPOYKTa oTpeduTenemM
[TKB-3.2k : Opraausyer npoiie
JIEMOHCTPUPYET TEXHOJIOTHU H
CChI 00CITy>)KMBaHUS TTOTPEOUTE 3H | TEXHOJOTHH U OOIIHE 3aKOHOME
o . P o01IHe 3aKOHOMEPHOCTH CHUCTE
JIel U B3aMMOJACUCTBHE C IPOU3 aH | PHOCTH CHCTEMBI IIPOJIAXK B TYP .
3 . MBI TIPOJIaXK B TYPUCTCKOW HHIY
BOJIUTEIISIMHU TYPUCTCKHUX YCITYT e | MCTCKOW MHIYCTpHH P
B Poccuu u 3a pybexxom P

Ta6J'II/H_[a 3aIIOJIHACTCS B COOTBETCTBUU C pa3ICsiOM 1 PaGoueii porpaMmbl TUCHUIIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)

yIbTaTHl 00y4YeHUS

KonTponupyemble muiaHupyeMble pe3

KoHTponupyemble TeMBbI 1

HUCIUIIIINHBI

HaumeHOBaHHE OLIEHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC




Texymuit KOHTpOJIB

IIpomexyTouHas at

Ounas popma 0OydeHUS

P/

YMeHwe : BBIBIATH TOTP
eOHOCTH oTpeduTens, pa
00TaTh B "KOHTAKTHOH 30
He"

1.4. MapkeTHHTOBEIE KOM
MYHHKAIUU Ha TIPEIIpUsL
THSIX TypU3Ma 1 TOCTUHHUY
HO-PECTOPAHHOT'O CEPBUC
a MapkeTHHroBo€ IIaHHup
OBaHME Ha IPEIIPUITUI
OpraHuzanyst MapKEeTHHT
OBOIi I€SATEIBHOCTH B TIpE
JIIPUSITHHL.

PJ12

HaBrik : TexHUKOI Oecef
Bl C IOTpEOHTEIEM TYpHC
TCKOTO MPOAYKTA

1.4. MapKeTHHIOBBIE KOM
MYHHUKaIUH Ha IPEATIPHS
TUSIX TypU3Ma ¥ TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTHHroBoe IUIaHHup
OBaHHE Ha MPEIIPUITHI
OpraHuzanyst MapKeTHHT
OBOM JESTEILHOCTHU B IIPE
JIPUSTHH.

PII3

3HaHUE : TEXHOJIOTHH U O
OuIMe 3aKOHOMEPHOCTH C

UCTEMBI MPOJIaXK B TYPUCT
CKOU MHIYCTpUHU

1.1. CyuiHocTh U conepx
aHWe TYPHUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkeruara. CoBpeMeHHas
KOHIEMIUS MApKETHHTA.

1.2. KoMIiekcHEIE HCcie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh H
MyTH €€ NOBBILIEHUS. AHA
JU3 TOTpeOuTeNe yeIyr
NIPEANIPUATHI TypU3Ma U
TOCTHUHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CymHocTs TOBapa B
MapketuHre. LleHa kak un
CTPYMEHT MapkeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHIOBOI
JIESITEIbHOCTH.

1.4. MapKeTHHTOBBIE KOM
MYHHUKaIUH Ha MIPEATPHs
THSX TypU3Ma ¥ TOCTUHHY
HO-PECTOPaHHOTO CEPBHUC
a MapkeTHHroBoe IUIaHHup
OBaHME Ha MPEIIPUITUI
OpraHuzanyst MapKeTHHT
OBOM J€STEILHOCTHU B IIPE
JIPUSTHH.

PJI4

YMeHue : BBIOUpaTth u mp
UMEHSTH Y PEKTHBHEIEC T
€XHOJIOTHH MIPOIaX; UCIIO
J30BaTh KOMMYHHUKATHB
HBIE 1 HH(OPMAIINOHHBIE
TEXHOJIOTUH IIPH peannsa
LUU TyPUCTCKOTO NMPOAYK
Ta;

1.1. CymHOoCTb U conepx
aHHEe TYPHUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkerunra. CoBpeMeHHast
KOHIICTIIIUS MAPKETHHTA.

TeCTaLus
€JI0Bast /W POJT
A P [Ipoext
eBas urpa
€JI0Bast U/UIx POJI
A P Tect
eBas urpa
€JI0Bast U/Uiy POl
A p IIpoext
eBas urpa
€JI0Basi /W POJI
A p Tect
eBas urpa
OKJIaJI, COOOIIIEHHN
A ? m Tect
e
Occe Tect
OKJIaJI, COOOIICHH
A o m Tect
e
Occe Tect
OKJIaJI, COOOIIEHHN
Hoxnan, it Tecr
e
Dcce Tect
OKJIaJI, COOOIICHH
A o Hl Tect
e
Occe Tect
€JI0Basi U/WJI POJI
A P IIpoext
eBas urpa
€JI0Basi U/WJI POJI
A P Tect
eBas urpa
Kelic-3amaua ITpoekr
Keiic-3agaua Tect




1.2. KoMmuiekcHeIe uccie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCHOCOOHOCTh H
ITyTH €€ MOBBIIICHU. AHa
JU3 TIOTpeduTeNnet ycimyr
MIPEANIPUATHH TypU3Ma 1
TOCTHHHYHO-PECTOPAHHOT
o O6u3Heca .

JlenoBast n/umy pon

1.3. CymrHoCTh TOBapa B
MapkeTuHre. Llena kak uH
CTPYMEHT MapKkeTuHra. T
OBapOJBIKEHHE, COBIT U
CEepBHC B MapKETHHIOBOM
JIeATEILHOCTH.

PS5

HaBbIk : OLIeHUBATb PBIHK
u cObITa, MOTpedHTENe,
KIIMEHTOB, KOHKYPEHTOB B
TypUCTCKON HHIYCTpPHUH,
IIPUMEHSITh HHCTPYMEHTHI
YIpaBJIeHUS U KOHTPOIIS
Ka4yecTBa MPOTYKIHHU U yC
JIYT TYPUCTCKOH JEATEIbH
ocTu

1.1. CyuiHocTh M conepx
aHue TYPUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkeruHra. CoBpeMeHHas
KOHIEMIUS MApKETHHTA.

1.2. KommnekcHele uccie
JOBaHUS peIHKa ycuyT. K
OHKYPEHTOCIIOCOOHOCTh U
MyTH €€ MOBBIICHIS. AHa
JU3 noTpeduteneit ycuyr
NIPEANIPUATHI TypU3Ma U
TOCTUHUYHO-PECTOPAHHOT
o Om3Heca .

1.3. CymHocTh TOBapa B
MapketuHre. LleHa kak uH
CTPYMEHT MapKkeTuHra. T
OBapOJIBIKEHHE, COBIT U
CEPBHUC B MAPKETUHTOBOM
JIESITEIbHOCTH.

IIpoext

eBas urpa

€JI0Basi U/ POJI
A p Tect
eBas urpa
Keiic-3anaua [Ipoext
Ketic-3agaua Tect

€JI0Bast U/Uiy POl
A p IIpoext
eBas urpa

€JI0Basi /WK POJT
A p Tect
eBas urpa
Keiic-3anaua [Ipoext
Ketic-3agaua Tect

eJ10Bast U/UId PO
A p IIpoext
eBas urpa

€JI0Basi U/WJI POJI
A p Tect
eBas urpa

€JI0Basi M/WJIN POJI
A p [Ipoext
eBas urpa

€JI0Basi M/WJI POJI
A P Tect
eBas urpa

eJ10Bast U/Uid poj
A p IIpoext
eBas urpa

eJ10Bast U/Uau poj
A p Tect

€Bas urpa

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIIMM Ha JaHHOM OJTale OIICHUBAECTCS 10
pGSYJ'IBTaTaM TeKyHII/IX Hu HpOMC)KYTOLIHBIX aTTCCTaU;I/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OILICHKU,
BbIpaXeHHOU B Oannax. MakcuMmanbHas cymma OalljioB Mo JucHUIivHe (Moaynto) paBHa 100
Oaszam.

OI1eHOYHOE CPENICTBO

Bupn yuaebnoit nesten | ucky | Hdoxia N Jenos
Keiic-3a

BHOCTH ccust/D | n1/Coob | Tect | Ompoc aua asurp | IIpoekt Hrtoro

cce IHIeHHE ! a
Jlexuun 5 5 10
E[;)axmqecxne 3aHAT | ¢ 10 5 5 10 35
CamocTosiTesbHas pa 5 15 15 35
6oTa
TIpomexxyTouHast aTT 10 10 20
ecranust
Uroro: 10 15 15 15 5 5 35 100




Cymma 6astoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM y4eOHOU AEATEIbHOCTH B paMKax

JTUCITATIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUH C TaOIUIICH.

CymmMa Gano

110 JUCILUILIIA
HC

OI_[eHKa T10 IPOMEK
yTO'-IHOﬁ aTreécraiuu XapaKTepI/ICTI/IKa KauecCTBa C(bOpMI/IpOBaHHOCTI/I KOMIICTCHI U
n

CTyaeHT IeMOHCTpHpPYeT cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHUECKOE U TITyO0KOe 3HaHHE y4eOHOro MaTepuana

o191 110 100 «3a4TeHo» / » YCBOWII OCHOBHYIO JINTEPATYPY M 3HAKOM © JOTOJIHUTEIBHOMN JINTEPaTypoil, pekoMe
«OTINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHuUsl, P
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONepUPYeT NPHOOPETCHHBIMU 3HAHUSAMH, yMe

HUSIMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIIICHHOHN CIIOKHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTH JUCIUAILIHHAPHBIX KOMIIETCHITHH: OCHO
o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl HE3HAYUTEIbHBIE (1LL[I/I6KI/I, HETOYH
«XOPOIIO» 0CTH, 3aTPYAHECHUSI TP aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUI U yMEHU Ha H

OBbI€, HECTAHIapTHBIE CUTYAIHU.

CTyzeHT AeMOHCTPHUPYET CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI JOITYCKAIOTCS 3HAYNTENEHBIE OIINOKH, TPOSIBIIETCS O
oT 61 10 75 «YIOBJICTBOPUTENb | TCYICTBHE OTAECNIbHBIX 3HAHUH, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCLUIIIMHAPHBIM K
HO» OMITIeTEHIUSAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYHEHHS IIPU ONIEPUPOBAHU

1 3HAHUSIMH U YMEHUAMU IIPU UX IEPEHOCE HAa HOBBIC CUTYallUU.

ot 41 o 60 «HEYJOBJIETBOPHTE

«HE 3a4TCHOY /
VY cryneHTta He CHOPMUPOBAHBI JUCITUILIMHAPHBIC KOMIICTECHIIUH, TPOSBIIACTCS HEIOC

TaTOYHOCTb 3HaHI/II7I, yMeHI/Iﬁ, HAaBBIKOB.
JIBHO»

ot 0 110 40 «HEY/IOBJIETBOPUTE

«HEe 3a4TeHOY /
JIMCIMIUTHHAPHBIC KOMITETEHIIMH He ¢hOpMHUpOBaHbIL. [IPOSIBISETCS TOJIHOE WITH NPAK

THYECKU ITOJIHOC OTCYTCTBUE 3HaHPII71, yMeHHﬁ, HAaBBIKOB.

JIBHOY))

5 IlpumepHbIe OLIEHOYHBbIE CPEACTBA

5.1 TemaTuka 3cce

N

o

© ®

TemaTuka 3cce

Peanu3zanus koHIENIMY MapKeTHHTa UHAYCTPUU TOCTEPUUMCTBA U TypHU3Ma (zajnee
nUrur).

Buael u cTparerny MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE YCIIYT TOCTENPUUMCTBA.
Opranuzanys 3¢p(HeKTUBHOTO IPOABUKEHUS U IPOAAKU IPOAYKTA ACSITEIbHOCTH
npeanpustaii UI'nT.

CermMeHTHpOBaHUE PHIHKA, TO3ULIUOHUPOBAHUE U OPEHIUHT YCIYT TOCTENPUUMCTBA
(Typycayr).

KpeaTuBHBI MapKeTHUHT TypUCTCKOTO NpeAnpusatus (OusHeca).

Opranuzanus pexnaMHon aeareiabHocTy Ha npeanpusatusx UI'uT u ouenka ee

3¢ peKTUBHOCTH.

Opranuzanys MapKeTUHTOBOH ciry»k0b1 Ha npeanpustusx UT'uT, ee addexTuBHOCTS U
IyTU COBEPUICHCTBOBAHMUS.

[TonsTHE, UCTOPUS U3YUEHUS U MOJIEINIb TIOBEJCHUS IOTpeOUTENeH

Oco0eHHOCTH CerMEHTHPOBAHUSI TOTPEOUTENHCKUX PHIHKOB

10. OcHoBHBIE (aKTOPHI, ONIPEICISIONINE TTOBSJICHUE TOTPEOUTEIICH

11. ManuBuayanbHble pa3auyus Kak (akTop MOTPEOUTENBCKOTO MOBEACHUS
12. TlcuxonoruuecKue MpoIecchl Kak GakTop MOTPEOUTETLCKOTO MOBEICHHS
13. BnusHue pexiaMbl Ha OTHOLIEHHE U MTOBEIeHUE MOTpeOuTeNs

14. Bnusaue cpenpl Ha TOBEACHUE MOTPEOUTENEH

15. KynbTypa Kak (hakTop NOoTpeOUTEIHCKOrO TOBEACHUS

16. OcHOBHBIE KYJIbTYPHBIEC IEHHOCTH: BIMSHHE HA MAPKETHHT



17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLUATIBHBIC TPYIIIBI

18. OmnpeneneHue conMaIbHBIX KJIACCOB

19. MapkeTHHT B pa3iIMYHbIX CErMEHTaX COIUAIBHBIX KJIACCOB

20. OrpannueHHOE pelieHre MpoOIeMbl: BeIHYaiias mpoodieMa MapKeTHHTa

21. Ponb moBeaeHUs NOTpeOUTENCH B IPUHATHH MAapPKETUHTOBBIX PEIICHUM.

22. IlorpebuTenbckas OpUEHTALMs OPraHU3alMK: BHEIIHUN U BHYTPEHHUN MAPKETHHT.

23. Ilpornecc npuHATHS MOTPEOUTENHCKOTO PEIICHHUS U €T0 (DaKTOPHI.

24. d®axTopHas MOJIeIb TOTPEOUTEIHCKOTO MTOBEICHUS.

25. @akTOpbI BHEUTHETO BIMSHUS Ha MOTPEOUTEIIHCKOE MTOBEICHHUE

26. Jlemorpadus u KyiabTypa B TOTPEOUTEIHLCKOM MTOBEICHHUU.

27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIBCKOTO CETMEHTA.

28. KynbTypHble Bapyallly B IOTPEOUTENbCKOM TOBEACHUU.

29. Oco0eHHOCTH KpOCC-KYJIBTYPHBIX W TJIOOQIBHBIX MapKETUHTOBBIX CTpaTEeTHil:
MOTPEOUTETHCKHIMA

aCIIeKT.

30. MHTeppbiHOYHAs cerMeHTalus: GakTOpbl U IPUMEPbI HCIIOIb30BAHHU.

31. ConmanabHOE MOJIOKEHUE TIOTPEOUTESI U €r0 MApKETHHIOBOE 3HAYCHHE.

32. Kpurepuu u rpaHuibl COUMAIBHOTO Kilacca.

33. H3mepenue conuaibHOTO CTaTyca MOTPEOUTENEH: OTHOKPUTEPHAIIEHBIC 1

MYJIbTUKPUTEpUANIbHBIE TOKA3aTEH.

34. Kpurepun BbIOOpa IIKAIBI OIEHKH COIMAIBHOTO CTaTyca MOTpeOUTENeH.

35. Tumsl rpynn BAUSHUSA Ha TOTPEOUTENILCKOE TOBEICHHE.

36. @opmbl BIUSHUS peepeHTHBIX TPYI Ha TOTPEOUTEIHCKHI BEIOOD.

37. Mojenu npoueccoB NEPCOHATBHOTO BIUSHUSL.

38. uddy3us mHHOBAIMIA M KIACCU(PHUKAIMS TMOTPEOUTENCH MO CKOPOCTH OCBOCHHS
WHHOBAIIUH.

39. Jluma, BiusIOmME HAa MHEHUS: XapaKTEpUCTHKA, MOTHBALUS BIMSHUA H HX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOXO03s#CTBO: poJieBOE MOBEACHUE U COLMATN3ALNs TOTPEOUTEIS.

41. BuyrpeHHue (pakTOphl OBEACHUS TOTPEOUTENEH - UX 3HAUEHUE U cieln(UKa.

42. Pecypcol moTpeduTenei 1 UX MapKeTUHIOBOE 3HAYCHHE.

43. @®opmupoBaHME M U3MEPEHUE 3HAHUS MOTPEOUTENS O MPOAYKTE, €r0 TOKYIKE U
UCIIOJIb30BaHUM.

44. KoMNOHEHThI OTHOIIEHUS TOTpEeOUTENEH K MPOAYKTY U UX B3aUMOCBSI3b.

45. OrtHouleHue NoTpeduTene K NpoAyKTY, IPOU3BOIUTENIO, IPOJABIY U METOJIbI €ro
U3MEpEHUsI.

46. MynbTHaTpuOyTUBHBIE MOJAETH OTHOIICHUS MOTpeOUTeNel K IPOIyKTY.

47. V3MmeHeHHWE OTHOIICHHS TMOTpeOUTENss K TPOAYKTY 10 addEeKTUBHOMY,
MOBEJICHUECKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Pousb ¥ TUIIBI CUTYalIMOHHBIX (PAKTOPOB B IPUHATHH PELICHUS O MOKYIIKE.

49. Kputepun kinaccuuKanuy moTpeOUTETbCKUX PEIICHUH.

50. AxTHBaIMs 0CO3HAHMS MTPOOIEMBI TOTPEOUTETIEM.

51. UHdopmanuoHHBIE TOWCK B NOTPEOUTEIBCKOM PEIICHUWH: 3HAYCHHE U
XapaKTEPUCTHKH.

52. OneHoYHBIE KPUTEPHH B IOTPEOUTEITHCKOM PEIICHUH.

53. IlpaBuia mpUHATHS pEIICHHUH: BUIbI U 3HAYCHHE B MApKETHHTE.

54. He xomneHcalliOHHBIE ITpaBIJIa PEILIEHUI: COBMECTHOE U pa3felibHOE MpaBuia.

55. KommneHcaloHHbIe paBuiia pelieHuil: MpocToe 1 B3BEIIEHHOE CIOKEHHE.

56. M cTOYHMK MOKYIKU: KPUTEPHH BIOOpa. MOTHBEI ION-TYPOB.

57. MapkeTHHI OTHOILIEHUH; HIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHHKAIIUH.
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58. BapuaHThI UCTIOE30BaHUS TTOKYTIOK.

59. TlocnenokymnovHas OIIEHKa aTbTEPHATUB; IIyTH COXPAHECHUSI TOTPEOUTEIECH.

60. Opranu3anMOHHOE MMOKYMATEIECKOE MOBEICHHE: 0COOCHHOCTH M MOJIEIb.

61. Opranu3anmoHHBINA CTHIIL U €ro dakTophl. [lokynaromumii HeHTp.

62. KoHchroMepu3M - UCTOpHSI U TJI00ANTbHBIC TIepCIieKTUBHIL. [IpaBa morpeduTeneii.

CoBpeMeHHBIE TEXHOJIOTUH MOBBIICHNUS dPHEKTUBHOCTH MPOIAK.
Ponw mapkeTunra B obecrieueHur 3 (PEKTUBHBIX MPOAAK.
VYipasieHue pojakaMu.

benumapkuHr.

AyTCOpCHHT.

[Ipsamoii MapKeTHHT.

MepuaHnai3uHr.

3HaueHue peKiaMbl B YIIPaBICHUH MPOJAaKaMH.
[Tporno3upoBaHue 1 MOACITUPOBAHUE MTPOJAK.

Posib ToBapHO MOMUTUKY B MOBBIIEHUU YPPEKTUBHOCTH MPOJAXK.

. bpeHuHr.

BHyTpeHHUI MapKeTHHT.

MapkeTHHT apTHEPCKUX OTHOLICHUH.

ConuanbHO-0TBETCTBEHHBI MAapKETHHT B YIIPaBICHUH ITPOJAKAMH.

OKOJIOTUYECKHUI acTIeKT MapKETUHIA TPOJAK.

MapkeTnHroBas JOTUCTHKA.

OKOHOMHUKO-MAaTEMaTUYECKOE MOJIEIMPOBAHHUE B YIIPABJICHUHU IIPOAAKAMHU.
Oco0eHHOCTH IPO/IaX pa3IMYHbIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)

Ponb cermenTHpOBaHUS U TO3ULMOHUPOBAHMSI B IOBBIILIEHUU 3PPEKTUBHOCTH MPOJAXK.

82. Ctpareruu npojax.

83. LlenHooOpa3oBaHue Kak (GpakTOp yrnpaBJIeHUs MPOJaKaMHu.

84. 3HaueHne MapKETUHIOBBIX MCCIEAOBAHNUN IPU IIIAHUPOBAHUU MTPOJIAK.

Kpamxue memoouueckue ykazanus

[IpakTHueckue 3aHATUS MPOXONAT Takke MU B (opMare TIPYNHOBBIX JAUCKYCCUMN

(«mMo3roBOro mrypma). Jlias mOAroTOBKM K AMCKYCCHU MJIM MOATOTOBKU YCTHOTO JIOKJIAja IO
CaMOCTOSITENIbHO BBIMOJIHEHHOMY 3cce (aHTumuiaruar - ot 50%), CTyIeHTy HE0OX0AUMO U3YYUTh
MaTepHal peKOMEHI0BaHHBIX HCTOYHHUKOB.

IlIxana oyenku

Onenka

Bamisr Omnmcanne

CryneHT oOHapyKII TITyOOKOe 3HaHHE y4eOHOT0 MaTepuaa Mo MpeayioKeHHOH TeMaTHKe, UCTI
0JIb30BAJ1 OCHOBHYIO U JIOTIOJIHUTENBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO IIPOTPaMMOii, CBOOO
JTHO BJIaJieeT NMpo(ecCHOHaIbHON TEPMHHOJIOTHEH, JIETKO ONepUpyeT NPHOOPETEHHBIMU 3HAHUS
MH ¥ YMEHUSIMH, IPUMEHSIET UX B MOJEIUPYEMBIX IIPOU3BOICTBEHHBIX CUTYAIHSX.
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CTyneHT 0OHapyXKUJI XOPOLIHe 3HAHUS y4eOHOro MaTepHalia o NpeaioKeHHON TeMaTHKe, HCI
8 0JIb30BaJI OCHOBHYIO U JJOTIOJTHUTEIBHYIO JIATEPATypPy, PEKOMEHI0BAHHYIO IPOTPAMMOH, B €TI0
M BIajeeT Npo(hecCHOHANBHON TEPMUHOIIOTHEH, OTIepUpyeT TPHOOPETEHHBIMH 3HAHUSAME U yM

SHUSIMHU, IPUMEHSET UX B MOJICIUPYEMbIX MPON3BOICTBEHHBIX CUTYaIHsX.

CTyzeHT B 1€JI0M BJIAJIEET 3HAHUAMM Y4eOHOrO MaTepuajia 1o MpeioKeHHOM TEMaTHKe, UCIIO

JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BAI JOTMOIHUTEIbHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO POT
6 paMMoii, HeIOCTaTOYHO BiIa/ieeT MPpodeccHoHaIbHON TEPMUHONIOTHEH, c1ab0 onepHpyeT nprod
PETCHHBIMU 3HAHUAMU U yMeHI/IﬂMI/I, NPUMEHACT UX B MO)ICJ'II/IpyeM])IX MPOU3BOACTBCHHBIX CI/ITy
anusx.

CryneHT 0OHapY>KUJI yIOBIETBOPUTEIILHEIE 3HAHUAMH YI€OHOTO MaTepHaa 1o IpeuIoxKeHHOH
TeMaTHKe, UCIOJIb30BaJI OCHOBHYIO M HE HCIIOJIB30Ball JIOTIOJHATEIBHYIO TUTEPATypPy, PEKOMEH
JIOBaHHYIO IPOTPAaMMOiA, c11abo BiaseeT NpohecCHOHAIBHOI TEPMUHOJIOTHEH U ONIEPUPYET TP
MOOPETCHHBIMU 3HAHUSIMU M YMEHUSIMH.

CryneHT 0OHapyXuJ ciadble 3HaHUAMH y4eOHOTro MaTepHaia 1o NpeUI0KEeHHOM TeMaTHKe, UC
2 I0JIB30BaJI OCHOBHYIO M HE UCIOJI30BAJ JIOMOJIHHUTEIBbHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IT
porpamMMmoii, He BiajeeT IpoheCcCHOHATBHOIT TEPMHUHOJIOTHEI HE ONepHpyeT MPUOOPETEHHBIM
Y 3HAHUSMH M YMCHHUSIMH B MOJICIIMPYEMBIX IIPOM3BOACTBEHHBIX CHTYaIHSX.




5.2 TeMbl rpynnoBbIX W/HJIM MHANBUAYAJIbHBIX MPOEKTOB

TemaTnka MyJbTUMeIMIAHBIX NPe3eHTALUI

Mudoau3zaiiH rocTenpUIMCTBA TYPUCTCKOTO MPEAIPUSATHSL.

Nmumx (TutanupoBanue, GOpMUPOBAHUE, TIPOABIKEHUE) TYPUCTCKOTO TIPEIITPHUSITHS.
NuHoBanMoOHHBIE METOIbI CTUMYJIMpoBanus cripoca B UT'uT.

ToproBast Mapka TYPHCTCKOTO MTPEATIPUATHSL.

HUcnonp3oBanue cucremuoro nusanna B UT'uT.

[Tponiecc 06paboTKN HHPOPMAIIHH TOTPEOUTENIEM U €T0 MAPKETUHIOBOE 3HAUCHHE.
Bocnpusite, ero KOMIIOHEHTHI ¥ pOJib B 00pab0oTKe HHPOPMAIIMH ITOTPEOUTEIIEM.
XapakTepUCTUKH CTUMYJIOB M X MCIIOJIh30BAHKUE B BOCIPHSITHH MaPKETUHT OBBIX
COOOILIEHUH.

YrpaBieHre 3KCIO3UIMEeH 1 BHUMaHUEM B TIOTPEOUTEIIHCKOM BOCIIPUSITUH.
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10. dakropbl HHTEPIIPETAIIA MAPKETUHTOBBIX COOOIICHHIA.

11. MeTtoas! ycnoBHOM peduiekcHu B 00y4eHUH TOTpeOUTENei.

12. MeTobl KOTHUTUBHOTO OOYYEHHUSI, METOJI MOJCIIMPOBAHMS U X HCIIOJIb30BaHHE.

13. OcHoBHbBIE XapaKTEPUCTUKH O0YUECHHUSI TOTpEeOUTENEH.

14. TlamsTh, €€ BUIBI U UCIIOJB30BAaHUE B MAPKETUHIOBBIX COOOLICHUSIX.

15. Cxema moTuBanuu. MOTHUBBI ITOBEIeHUs TOTpeOuTENEeH, UX BUIBl U UCIIOIb30BAHUE B

MapKETHHTE.

16. MHOecTBO MOTHBOB U MOTHBALIMOHHBIM KOH(MIMKT: UCIIOIb30BaHUE B IIPOABHIKEHUH

TOBapa/yCITyTu/ueu.

17. JluunHocTs M €€ 3HAYEHHE B TNOTPEOMTENHCKOM IOBEAEHUU. OMOLMU U UX
UCTIOJIb30BaHUE B

MapKeTHHTE.

18. JKu3HEHHBIN CTHIIb TOTPEOUTENICH U €r0 MOACIH

19. UndopmanoHHbIe TEXHOJIOTUU B MAPKETUHI€ IPOAAK.

20. CeTeBoil MAPKETUHT MTPOJAXK.

Kpamxue memoouueckue yxazanus

Mertoanyeckre pPeKOMEHIAIMH 0 CaMOCTOSITENIFHON IOATOTOBKE OKIAJ0B B (hopme
MPE3EHTALNM:

JlokJas TOKEeH COCTOSITh M3 BBEICHHU S, OCHOBHOM YaCTH 1 3aKIIOUCHHS, OOIITUM 00beMOM
5 — 7 mevyaTHbIX CTpaHMLL, MPOJODKUTENIBHOCTBIO He Oosiee 5 MUHYT. [Ipe3eHTanus gomKkHa ObITh
MuHuUMYyM 10-15 crnaiinos.

IIpu BbIOOpe TEeMbl JOKJIaga OOYYAlOUIUIiCS OPHUEHTHPYETCS Ha Kpyr CBOMX
poeCCHOHATILHBIX WHTEPECOB, a TAKXKE TEMATHKY MPAKTUYECKOTO 3aHSTHS, COCTABISET IJIaH,
KOTOPBII BKIIIOYaeT BBEJCHUE, OCHOBHYIO YacTbh M 3aKitoueHue. [1naH jkenarenbHO CorylacoBaTh
C TIpernojaBare’eM Ha MHIWBUAYAJTbHOW KOHCYNbTAlui. Bo BBeIeHNN 00OCHOBBIBAEeTCS BHIOOD
JAHHOM TEeMBl C TOYKM 3pEHHUs] €€ aKTyaJlbHOCTH, MH3JIaraloTcsl Ledb W 3aJaud  paboThl,
O6ubauorpaduueckoe OonMcaHue BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBalOTCS BOIMPOCHI,
KOTOpbIE, IO MHEHHUIO aBTOPA, 11e1eco00pa3Ho OCBETUTH B pabote. [Ipu 3ToM cienyer yuuTeiBaTh
0COOEHHOCTH M3JIOKEHHUSI MaTepuaia B JIOKJIaJaX PEMpONyKTHBHBIX (JOKITagaxX-KOHCIIEKTaX H
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (J0KIa1ax-0030pax U JOKJIagax-10KJIaax) U He I0IyCKaTh
JOCTIOBHOW ~ TIEPENMCKA  TEKCTOB W3  y4eOHWKOB.  PedepupoBanme  mpemmosaraer
MHTEJUIEKTYaJbHBI TBOPUECKMH MpOIECC, BKIIOYAIOUINN OCMBICIEHHUE TEKCTa, aHAJIUTHKO-
CHHTETHYECKOE MTpeodpa3oBanre HH(PpOpMAIUK U CO3/IaHIe HOBOTO TeKCTa. B 3akimroueHnn aBTop
JieNlaeT BBIBOJBI IO TeMe. B KoHIle paboThl IPUBOIUTCS CIIUCOK UCIOIB30BAHHBIX HCTOUHUKOB.

PexomeHnayemas joruka mOCTPOGHUS JIOKJIaJa: BHayaue cleayeT MOKa3aTh 3HAYMMOCTb
paccMaTpuBaeMoOi MpoOJIEeMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJHOM
3HayeHud. Ha BTOpoM 3Tame cieayer CTpyKTYypHpOBaTh camy MpoOieMy: MPUYMHBI MEPBOro-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC MPOOJIEMBI M €€ TIOCIEACTBUS: OJIM3KHE, OXUIaeMbIe,



U3BECTHBIC; M OTAAJICHHbIE, paHee He u3y4yeHHble. Ha aTom 3Tamne pekomeHayeM hopMann3oBaTh
PE3YJIBTAThI C HOMOIIBIO TAKHUX CIIOCOOO0B, KaK JHarpaMMa «CpPOJICTBA», «CBSI3€i», M UX aHAJIOTOB.
Ha Ttperpem orame aBTOpy cienyeT c(GOKycCHpOBaTh BHHUMAaHHE Ha OJHOW KOHKPETHOM,
CPaBHHUTEIIEHO 000COOJICHHON MPUYMHE BOSHUKHOBEHHUS IIPOOIEMBI, PACCMOTPETH €€ JIETAIBHO, ’
IPEUIOKUTh CBOM 0COOBI (paHee HE pa3paOOTaHHBIN) BapUaHT pelieHHs. 3aBepiiasi JOKIas,
CIIE/TyeT IT0Ka3aTh — KaKUe IMOCIEICTBUS OyAET UMETh ITPENIOKEHHOE aBTOPOM peIlIeHHe, CHavYasa
B «Y3KOM», 3aT€M B «IIIMPOKOM» KOHTEKCTE (3TO MO3BOJISIET «3aKOJBIEBATH» TEMY, BEPHYTHCS K
Havaly JOKJIaga — HOCTAHOBKE MPOOIEMBI).

TemaTnka IOKJIQJIOB HE MCUEPIBIBACTCS TEMaMH, MPUBEACHHBIMUA B MPOTpPaMMe JUCIHIUINHBL.
Crynent Bmpase c(hOpMyIHpOBaTh COOCTBEHHYIO TeMy. Tema JoipKHa OBITH YTBEpXKACHA
npenoaaBaTesaeM 3a0J1aroBpeMeHHO, 10 Havala BBITOJTHEHHS PaOOTHI.

IIxana oyenku
Kpurepnn u 6ayuist

PackpsiTre po6
JIEMBI

3aaHne HE BBI
MOJTHSIOCH.

[IpoGiema He packpsl
Ta. OTCYTCTBYIOT BBIB
OJIBL.

[Ipobnema pack
pHBITa HE MOTHOC
ThI0. BEIBOIEI HE
cHeNaHbl W/UIn
BBIBOJIBI HE 000C
HOBaHBHI.

Ta. [IpoBenen ana
T3 IpooIeMbl 6e3
MIPUBJICUCHUS IO
OJIHUTENILHOU JIUT
eparypsl. He Bce B
BIBOJIbI C/I€JIaHbI U
/v 000CHOBAHBI.

IlokazaTeau 1 2 3 4 5
0 6amioB 4 Ganna 8 6amios 12 Gamos 15 GamoB
[Ipob6aema packpsl | IIpoGrema packpst

Ta NOJHOCTHIO. IIp
OBEJICH aHaJIU3 PO
GJIEMBI C TIpUBJICYE
HHEM JIOTIOJIHUTEIb
HOI#1 JTUTEPaTypBbI.
BeBob1 060CHOBa
HBL.

IIpencraBnenue

3aaHue HE BBI
MOJTHSIOCH.

[pencrasnsemas nud
OpMaIHs JIOTHIECKH
He cBsa3aHa. He ucnon
b30BaHbI IPOPECCHOH
albHbIEC TEPMHHBIL.

IIpencraBngema
sL tHpOpMaIHs H
€ CHCTeMaTU3up
OBaHa W/WIN He
TIOCJIeIOBATEIbH
a. Mcnonp3oBan
1-2 npodeccnon
AJIbHBIM TEPMUH.

[IpencraBnsemas

HHPOPMAIHS CHCT
eMaTHU3UpOBaHa U

MOCIIeJOBAaTEIbHA.
Hcmnonp3oBaHo 60
nee 2 npodeccnoH
AITbHBIX TEPMHUHOB

[IpencraBnsemas u
HpopMaLus cucte
MaTH3UpOBaHa, MOC
JIeZIoBaTeIbHA H JIO
THYECKH CBS3aHA.
Hcnonp3oBaHo 601
ee 5 mpodeccuonan
bHBIX TEPMUHOB.

Odopmnenne

3aaHue HE BbI
MOJTHSIOCH.

He ucnonb3oBansl uH
(hopManMoOHHBIC TEXH
ostorun (PowerPoint).
Bonbie 4 omubox B
MIPEe/ICTaBIsIeMON HH
OpMaIHu.

Hcnonp3zoBanbl
MHPOPMATHOHH
BIC TEXHOJIOTHH (
PowerPoint) gac
TUYHO.3-4 o6
KH B TIPEIICTABIIS
eMoit nHpopmall
UL

Hcnonb3oBaHbl HH
(hopManMoHHBIE T
exnonoruu (Powe
rPoint). He Gonee2
ommnOOK B TIpe/icTa
BIsieMoli HH(pOpMa
MU,

[upoxo ucnoab3o
BaHBI HH(POPMALIHO
HHBIE TEXHOJIOTHH (
PowerPoint). Otcy
TCTBYIOT OIIHUOKU B
MPEJICTABISIEMON U
HpOpMaLHH.

OTBeTHI Ha BOIIP
OCBI

3aaHue HE BbI
MOJTHSIOCH.

Her oTBeToB Ha BOIIp
OCBI.

Toapko OTBETHI
Ha 3JIEMEHTapHBI
€ BOIIPOCHL.

OTBETHI Ha BOTIPO
CHI TIOJHBIE W/WIIN
YACTHYHO IMOJIHBIE.

OTBeTHI Ha BOTIPOC
bl TIOJIHBIC C IPUBU
JICHUEM MTPUMEPOB
W/WIIY TIOSICHEHHA.

5.3 3apanus 19 penleHus Keiic-3agaum

1.

Brr moaAXOAUTE K MAaJICHBKOMY YIOTHOMY PCCTOpaHYMKY, Ha ABCPAX KOTOPOIr'o

HanMcaHo, 4to oH pabortaer 10 22.00. B3rnsgHyB Ha yacel U yBUAEB, 4TO ceifuac Tosbko 21.30,
OTKpBIBAETE JIBEPH U CMEJIO 3aX0IUTE, IPEABKYIIIasi, YTO ceiyac CMOKETE BBIITUTH YalIeuKy Kode.
Ho odunmanT BMecTo NpuBETCTBUS 3asBIIET BaM, YTO PeCTOpaH 3aKkpbIT. Ha Baiie Bo3paxeHue,
4TO 70 3aKphITUA emie 30 MUHYT, OH TOBOPHT, YTO “K TOMY BPEMEHH, KakK 5 371eCh yOepych, KaK
pa3 u 6yzer 22.00. Tak 4to cunTaiiTe, YTO MBI YK€ 3aKpBITh». [I[poaHanu3upynTe 3Ty CUTYaIHIO.
BrickaxkuTte Bamy TNpeAnonoxkeHuss mnodeMy oduuuaHT Tak mnoBen cebs? Kak MoxHO
NPEJOTBPATUTH TAKOE OTHOIIEHUE K MOTPeOUTEN0?

2. Bbl mpues:xaeTe B OTeJb M Y3HAETE, UTO Ballle ITPeIBApUTENIbHOE OpOHUPOBAHUE HOMEPA
Ha 5 JHEeH, NOATBEPKICHHOE HAKaHYHE, - BBINOJIHUTH HE MOTYT. AJIMUHUCTPALUs MPEAIAraet
BaM MOCEJHUThCA Ha 3 JHSA B CTAHAAPTHBIM HOMED IO 3apaHee OrOBOPEHHOM IIeHE B 58 O 3a
CyTKM. A BOT Ha OCTaBlIMECS 2 JHSA WU3-3a [JOIMYIIEHHOIO MMH IIpOCYe€Ta BaM IpPHUAETCS
MIEPECENIUTHCS B allapTAMEHTBI, 1IEHA MPOKMUBAaHUs B KOTOpBIX coctasisgeTr 120 momt. B neHs. Ho



TaK KaK dTO MEpeceICHre MPOUCXOINT MO0 UX BUHE, TO OHU UIYT BaM HABCTpeuy, W lieHa Oyner
cHikeHa 1o 80 mosut. B AeHb. [Ipoananu3upyite JaHHYIO CUTYalMio. Bbl 1OBOJIBHBI OKa3aHHOU
“MHIJIOCTBIO” aMUHHUCTpanuu otena? Eciau HeT, To 00bsICHUTE TTOYEMY.

3. BblI x0351H pecTopaHa U 3HaeTe, YTO €CIIU 3alpPETUTh KYpUTh B BallIEM PECTOpaHE, TO
3TO co3fgacT Oosee 370pOBYI0 OOCTAHOBKY Ui INOCETHTENeH W BalluX COTPYAHHMKOB. Ho
HCCJIE0BAHNS KOHOMMCTOB IIOKA3bIBAIOT, YTO IPU 3TOM JOXOJ BAalIero pecropaHa yHajaeT
npumepHo Ha 8%. Kak Bbl moctynute?

4. Bamra typdupma coTpyaHHAYAET C TOCTHHUIIEH. B kauecTBe ycuiieHus “ocsi3aeMOCTH’
MpeAJIaraéMbIX yCIyT BbI IEMOHCTPUPYETE KIMEHTaM PEeKJIaMHbIe OPOIIIOPBI JAHHON TOCTHHUIIBI,
COTJIACHO KOTOPBIM Y HUX co3AaeTcs o0pa3 “Kapubckoro pas’™, mpeocTaBisSIoNIEro BO3MOKHOCTh
OTIOXHYTh OT CTpecca JeJIOBOM >XU3HM B 3TOM TPOMUYECKOM paro, pPa3MECTUBIIWCH B
OuYapoBaTeIbHBIX OYHTallo MO COJIOMEHHOW KpbIIMIeH U J00yach OKeaHCKUM mpoctopoM. Ho,
uMes. O3HAaKOMUTEIBHYIO IMOE3JIKy Ha MECTO, Bbl BHJMTE, YTO PEaTbHOCTh, MSATKO T'OBOpsS, HE
COOTBETCTBYET 00pa3y, co3anHoOMY pekinamoit. CiyxeOHbIil aBTOOYC TOCTABIISET BaC K OTEIIO C
“TpUIa”, BRICAXKUBAET MEPE] IOMOM JUIsl COTPYIHUKOB. 1 BMECTO MOTpsICAIOIEro BU1a OKEAaHCKUX
IIPOCTOPOB MEPE] BalllUM B30pOM IIPEICTAET rapak JJisg MALIMH U PAcIOJIOKEHHas: TaM KaMmepa
xpaHeHusl. bap, pacnonokeHHbIH Ha TULDKE, 3aKphIT. COJIOMEHHBIE KPBIIIKA OYHrajao HU3PsAHO
MOTpEMNaHbl... Banm Bo3MoxKHbIE 1€HCTBUS:

. IIPEKpaTUTE COTPYIHUYECTBO C JAHHOW TOCTUHULIEN U PACTOPTHUATE JOTOBOD;
. W3MEHHUTE PEKJIAMHBIE MaTEPHUAIIBL;
. nonpoOyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTtpuTe Bce BO3MOXKHBIE BapUaHThI, 000CHYITE uX. BpiOepuTte TOT, KOTOPHIii, Ha Balll
B3I, O0JIee MPUEeMIIEM, HITH MPEATIORKHUTE COOCTBEHHOE PElIeHHE TPOOIEeMBI.

5. I'pynna npeanpuHuMarteneil MpuHsia pemeHus 00 OTKPBITUH HOBOTO TYPUCTUYECKOTO
areHTcTBa BO BmamuBocroke Ha yi. CnopruBHas. [lpencraBbTe TIaH MPOBEACHUS
MapKETHHTOBOTO HCCIIEZIOBAHUS, KOTOpPBI OBl MO3BOJMI OOOCHOBATH II€IECO00Pa3HOCTh
OTKPBITHS] KOMITAHHH, TIEJIEBOM CETMEHT, (popMaT U ONTUMAIbHBIA ACCOPTUMEHT YCITYT.

6. MockoBckas —accolanus pa3BUTUA NPEINPUHUMATENBCTBA OOpPATUIINCH C
MPEIOKEHUEM K BallleMy MPEANPUITHIO TPOBECTH MAPKETUHTOBOE HcclieoBanre. HeoOxoaumo
MPOBECTU CErMEHTUPOBAHHME POCCHICKOTO PhIHKA KPYH3HOTO TypH3Ma M0 JeMorpaduueckomMy u
MOBEJICHYECKOMY TMPU3HAKY, a TaKXe MOATOTOBUTH TNPEIJIOKEHUS W PEKOMEHIAIMH T10
COBEPILIEHCTBOBAHUIO 3TOTO PbIHKA.

7. Puantopckas ¢upma xoder pa3zpaboTaTh ONTHMAlIbHOE TOBApPHOE IMPEAJIOKEHUE Ha
pPBIHKE JIETHErO0 pa3MelleHuss i orAapixaromux. OCHOBHOM mapameTp, BIMSIOIUNA Ha
MOTPEeOUTENTBCKHE TPEANOUYTEHUS — 10X0.1. OTHAKO OBLIIO PEIICHO YCTAHOBUTH BIMSHUE BO3PACTA.
[Tocne mpoBeaeHUs nccae10BaHus ObUIH MOYYEHBI CIEAYIONINE PE3yNbTaThI:

Bo3spact kimenra Brp xcutes
T'ocTrHUIIBL Base! oTapixa Korremxu
1o 25 ner 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u 6osee 36 31 12

Bonpocsr: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (hakTop, KOTOPbIM HEOOXOIUMO
YUUTBIBaTh UpMe Mpu npoJsuxeHuH. 2. CocTaBbTe MpOrpaMMy HCCIENOBaHUs, B pe3yJibTaTe
KOTOpPOM MO>KHO TOJIY4YUTh BBILIEYKA3aHHBIC JAHHBIE.

Kpamxue memoouueckue yxazanus

CuryanlMoHHBIE 337auu MO3BOJISAIOT CTYACHTY OCBAaMBaTh MHTEJUIEKTYyaJIbHBIE ONEpalluu
IIOCJIEI0BATENBHO B Ipolecce padoTbl ¢ HMH(pOpMalMeNd: O3HAKOMIIEHHME — IOHMMAaHHE —
OpUMEHEHHE — aHalIu3 — CUHTE3 — oleHKa. Creruduka CUTYyallMOHHON 3aJaun 3aKIJI0YaeTcs B
TOM, YTO OHa HOCHUT SIPKO BBIPaKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBINA XapakTep, HO IJs ee
pelIeHnss HeoOXOJMMO KOHKPETHOE IpEeIMETHOEe 3HaHHWe. 3adacTyio TpeOyeTrcs 3HaHHe
HECKOJIbKMX Yy4eOHbIX mpeameToB. IIpu pelieHnu CHUTYallMOHHBIX 3a/Ja4 HEe0OXOIHMMO
MCII0JIb30BaTh PEKOMEHYEMbIE HCTOUHUKH:



1. Tonosa A.I'. YnpaBnenue npoaaxkamu [ DnekTpoHHbIN pecypc]: Jamkos u K, 2017 - 280
- Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. [paranuyk JI.C. [ToBenenue norpeduteneit [Anekrpornsiit pecypc|: UTHOPA-M, 2018 -
192 - Pexxum nocrtyna: https://new.znanium.com/catalog/document?1d=304215

3. KaraeB A. B. nrepaer-mapkeTusr [DnekTpoHHbIi pecype], 2018 - 155 - Pexxum
noctyma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [Onekrponnsiii pecypc]: Hamxkos u K, 2017 - 260 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHr B TYPUCTHYECKON HHAYCTPUH [ DNEKTpOHHBIH pecypc], 2017 - 136 - Pexxum
nocrtyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peinku nH(pOpMallMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUN
opranuzarys npojax [nexrponnsii pecypc|: UHOPA-M, 2019 - 404 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=330656

IIxana oyenku
OneHka Banmsr Onucanue
CTyzieHT IPOAEMOHCTPHPOBAI CHOPMHPOBAHHOCTh JTUCIMILUTHHAPHBIX KOMIIETEHIINH, 00HApYK
WJI BCECTOPOHHEE, NTy0OKOe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO ONEepHpyeT NPHOOPETEHH
5 15 BIMH 3HaHUSMH, YMEHUSAMH, IIPUMEHII HX B CUTYaI[HOHHOH 3a1aue M IPEJI0KIIT HECKOJIBKO Ba
PHAHTOB PEIICHUH, apryMEHTUPOBAHHBIX CCHIIKOM Ha HOPMAaTHBHBIE aKThI MIIH MPO(ECcCHOHANb
HBIN OIBIT.
CTyzeHT IpoAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIIETEHIUH Ha 6a30B0
M ypOBHE: OCHOBHBIC 3HAHUS, YMEHUSI OCBOSHBI HO JIOMYCKAIOTCS HE3HAUUTEIbHBIC OLINOKH, HE
TOYHOCTH, 3aTPYyIHEHUS IIPU NIepeHOCe 3HAHNH ¥ yMEHUI HEeCTaHapTHBIE CUTYaIHH, IPEIyCMO
TPEHHBIE B 33/1aue. AJITOPUTM NIPEIyCMaTpHUBaeT OJTHO pelIeHHe.
CTyzeHT IeMOHCTpHpPYeT C(OPMUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM yp
3 8 OBHE: B XOJI€ PEIIeHHs 3a1a9H IOIyCTHI 3HAYUTEIbHbIC OIIMOKH, IPOSIBUI OTCYTCTBUE OTAEIb
HBIX 3HaHMH, yMEHUH, HABBIKOB 110 HEKOTOPBIM AUCIUIIIMHAPHBIM KOMIETCHITHSM.
CTyzeHT 1eMOHCTpHUpPYeT c(hOPMUPOBAHHOCTD AUCIUIIIMHAPHBIX KOMIIETCHIINI HA yPOBHE HIDK
2 4 ¢ 6a30BOTr0, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUH, YMEHHUI, HABBIKOB M IIPEIUIOKIIT Henpodec
CHOHAJIPHOE PEIICHNE CHTYallMOHHOM 3a/1auMl.
JlucuumiHapHbIe KOMIIETEHINH He chopMHUpOBaHBI. [IpOsBISETCS MOTHOE WM MPAKTHIESCKH 1T
OJIHOE OTCYTCTBHE 3HAHWI, YMEHHI, HABBIKOB. 3aJa4a HE pelIeHa.

5.4 IlepeueHnb TeM NOKJIAA0B, COOOIIEHUIT

1. AHnanu3 BOCTPEOOBAHHOCTH AKCTPEMAIIbHBIX/KYJIbTYPHO-
MI03HABATENbHBIX/PEKPEAIMOHHBIX TYPOB;

2. ANTrOpUTM TMOBBIIIEHUS HABBIKOB MPOJaXX COTPYAHUKOB MPOU3BOJIBHO BbIOpaHHOMN
TypKoMIaHuu BraauBocToka no tenedony;

3. OneHka OTHOLIEHHUS MOTpeOUTeNel K 1IeHaM Ha YCIyTd MPOW3BOJIBHO BBIOPAHHOMN
TypKOMITaHUU BraguBocToka;

4. ComocTaBUTENbHBIN aHaIM3 MOTPEOHOCTEH KIMEHTOB Typkomnanuil IIpumopckoro
Kpasi;

5. HccnenoBaHne TEXHOJIOTHMH IPOAAXK, HCIOIB3YEMBIX Ha MPEANPUIATHAX TypU3Ma
r.BnaauBocTok.

6. Habmrotenue 3a kauecTBOM 00CTYKHUBAaHUS KJIMEHTOB B TYPUCTHYECKON KOMIIaHHH.

7. IlporHo3 mjaHa MNpoJaX Ha MeCAL MPOU3BOJIBHO BBIOPAaHHOW TYpPKOMIIAHUU
BmagusocToka.

8. XapakTepucTHUKa HCIOJIBb3YEMBIX MApKETHMHTOBBIX KOHLENIMI B TYpPUCTHUYECKOMN
KOMIIaHUH.

Kpamkue memoouueckue ykazanus

[ToaroroBka mpoekTa mopy4yaercsi TBopueckoi rpymre (He 6onee 5 yenosek). Kaxmaomy u3
YYaCTHUKOB TBOPYECKOH TIpymlmbl HOpydaercss pa3paboTka OJHOrO U3 paszzienoB. B mensx
KOHTPOJISI 32 paboTOM BHIOMPAETCS pyKOBOJIUTENb TBOPUECKOM TPYIIIIBI.

IlonroroBka MpoOXOaUT TPU OCHOBHBIX CTYIIEHHU:



- IlpenBaputenvHas pabota - moAOOp MarepuanoB, WX u3ydeHHe (T. €. TMPOLecC
HAKOIUICHUS 3HAHUU MO JaHHOU TeMe, OIpeesIeHHe LEeH U 3aa4).

- HenmocpezncTtBeHHOE HalMcaHWE MCCIIEOBAHUS BKIIIOYAEeT B ceOs: COCTAaBIICHHE TUIaHA
uccienoBanus; 00paboTKy (akTHUUEeCKOro marepuana; paboTy Haj coAepKaHHeM, OCHOBHOMN
YaCThIO, COCTOSINEH M3 HECKOJIILKMX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YUTENbHAS CTYIIEHD - IPUEM (3alluTa) UCCIIeI0BaHUSI.

B pesynbrare nmpoeKTHpOBaHUs JOIHKHBI OBITh MOTYYEHBI CIICAYIOIINE PE3YIbTATHIL:

1)  Odopmiennsiii pedepar o tpeboBanusm CTO BI'VOC ¢ cobmoaeHneM ypoBHS
aHTUIUIarKaTa
oT 50%;

2) Ilpesentanus

LIxana oyenku

OneHka Banssr OnucaHue
IpencraBineH NOKIaI-TIPE3CHTALMS IPOEKTa, apIYMEHTHPOBAHO COOCTBEHHOE MHEHHE, IPH HEO
5 15 0XOIMMOCTH NPHUBEACHBI IPUMEPHI, JaHBI IIOJHBIE OTBETHI Ha BOIIPOCH IIpernoaBareii U ooyya
FOIIUXCSL.
4 12 [pencraBneH KOKIaA-NPE3eHTAINS IPOEKTa, cabast apryMeHTalus aKTyaIbHOCTH, IPUBEICHBI

OPUMEpbI, BOSHHUKIIN 3aTPYJHEHHUSI P OTBETaX Ha BONPOCHI MPEOIABATEINS U 00YYAIOIINXCS.
IIpexncraBieH TOKIAa-IPE3SHTALHS IPOCKTa, BBICKa3aHO cliaboe COOCTBEHHOE MHEHNUE, IPHBE
3 8 €HBI IPUMePbI, BO3HUKIIX 3aTPyIHEHHUS IPU OTBETaX Ha BOIIPOCHI MPEMOAABaTENs U 00YJaomn
XCSL.

IIpencTaBieHO COOOIIEHHUE IO IPOEKTY, BHICKA3aHO c1aboe COOCTBEHHOE MHEHHE, HE IIPUBEICH
2 6 bI IPUMEPBI, BO3HUKIIM 3aTPYAHCHHS [IPH OTBETAX Ha BOIPOCHI IPEIOaBaTels H 00yJaromuXc
s,

1 0 3agaHue He MPeICTABICHO

5.5 nenomas urpa

1. «Tpu “Her” 1 oAHO “;a’”»

Cmoicn uepel. MeHepkep JOMKEH MOJOUTH K HE3HAKOMBIM JIFOJISIM U MTOJIYYUTh TPH OTKAa3a.
MuHMMyM OJIMH OTKa3 HYXXHO MpeBpaTUTh B corjacue. Ceilsi3 MpuayMbIBa€T TPU CTPAHHbBIC
IpOCKOBl WM HCIIOJIB3YeT NpPUMEpbl U3 HAIIero CHIHUCKA. 3aJlaHue MOXKET OBITh TaKuM:
MO3HAKOMHTHCS ¢ KEM-TO U YTOCTUTH €10 ; IOIPOCUTH MOTYJIATH C UyKOH COOAKOM; MPEIIIOKUTh
MOJBE3THU YENIOBEKA, KOTOPBII HE TOJIOCYET; MPEUIOKUTh HE3HAKOMILY CXOAUTh B TeaTp WIH B
Kade; MOnpocuTh MpolTu 6e3 odepenu u T. A. [lo ycroBUsSM UTPHI KaHAUAATHl MPUCHUIAIOT
aynuo3anucH auanoros. Ecnu mbl 3anogo3puM oOMaH, HampuMep y4yacTHe 3HaKOMBIX JIUII, UTpa
U coOeceloBaHME CUMTAIOTCSA HempoiaeHHbIMH. Korjma uyenoBek 3apaHee JJIOTOBOPHUIICS C
co0eceTHUKOM, Ha 3aMUCH CIBIIIHBI CMEIIKU WA, HA000POT, TOJATOTOBJICHHAS PEYb.

Ilpumep. OnuH couckarenb Npeayoxus pacruiatutbest «Cmacubo» B «byprep Kunrey.
Kaccup, mnompazymeBas akmuio (COepOaHka, OTBETHJIa YTBEpPAUTENbHO. MeHemxkep,
JIEMOHCTPATUBHO 3arudasi maibIlbl, Ha4all OJarolapuTh I€BYIIKY. TOJIBKO Ha BOCEMOE «CIacu00»
Kaccup cooOpas3mia, 4YTO TMOKymaTelb pacIulauyuBaeTcss cloBamH, a He OoHycamu. OHa
paccMesiach U CKasalia, u4To IMoKa MPUHUMAIOT ToJIbKO «Crmacub6o» ot CoepOanka. Takoi oTka3
MBI 3aCUUTAIIH.

Ilonvsza. 1o utoraMm Urphl BRISICHSIEM, HACKOJIBKO JIETKO YEJIOBEKY B3aUMOJCHCTBOBAThH B
YCIIOBUSX HEOMPEEeNIEHHOCTH, TOTOB JIM OH K OTKa3zy. Eciu momyueHue oTkaza 00J€3HEHHO IS
KaHauaata, B pabote oH OyneT m30erarh XOJIOJHBIX 3BOHKOB M MPSMBIX Mpoaax. Kpome storo,
YTOOBI TIONYYUTh OJUH MOJOXKHUTEIbHBIA OTBET, YIaCTHUKY MPUXOTUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIIMNM, HACKOJIBKO XOPOIIIO OH YMEET 3TO JENIaThy.

2. «TBl BRITASAUIIB CeMUac. ..»

Cwmoicn uepwi. Urpy onTUMaIBHO IPOBOJAHUTH B HEOOIBIIIOM KOJUIeKTHBE — 6-10 demoBexk.
YyacTHUKOB pa3ienute Ha mapel. J[Ba UTpoKa CTaHOBSTCS APYr ONpoTUB Jpyra u 3a 30 cekyH[
OIICHUBAIOT BHEIIHUI BUJ «IIPOTUBHHKAY. Jlajiee 1Mo oYepenn BBHICKA3bIBAIOT MPEIOIOKEHHUS O
HACTPOCHHUH ONIOHEHTAa, OCHOBBIBASCh HA BHEIIHUX MpU3Hakax. HyxkHO oOpaTuTh BHHMaHUE,
KaKoe BBIpAKEHUE JINIIA Y cOOeceTHNKA, KaK OH ce0s BEJIET, BO YTO OJET M KaK ATa O’k Aa CUIAT



Ha HEM, pacTpemnaHbl JM BoJochkl U mp. CobeceHNK MOATBEPKIAECT MM OMPOBEpPraeT MHEHHE
napTHEpa O ero HaCTPOEHUHU. 3aTeM OHU MEHSIOTCS POJISIMH.

IIpumep. B urpe y4acTBOBaJIM aAIMUHUCTPATOP TOPTOBOTO 3aja U CIIEHHUAIUCT 1O padoTe
¢ xieHTamu. [lepBas — yxorxeHHas )keHIInHa 45 neT, Bropas — AeByika 30 jiet, KoHhIUKTHAS,
HO ynbiOumBas. CHauana oreHuBaia agMuHHCTparop. Crenuanuct B 3TO BpeMs YiblOanachk,
NoTHpana pyKd 3a CIMHOM, IOCTOSHHO OJepruBaia Kpail BOJOJa3KH, OIycKaia Trjasa.
AnMuHHCTpaTOp cKazaia: «JleBymika cTecHseTcsi, OOMTCS pasroBapuBaTb M HAXOAUTCS B
coCTOsTHUU cTpeccay. Crenuanuct OrpoBepriia 3To NPeanoloKeHNe U OTBETHIIA: « 51 OTKpbITa AJist
JMajiora M XOTejla IEpBOil BbICKAa3aTb MHEHHWE, I0Ka3aTh pe3yibTar». [lanee oueHuBana
CHenuanucT: «/lymaro, aAMMHUCTPATOPY MPHUCYIIH HAJIMEHHOCTh U CTEPBO3HOCTb, IOTOMY UTO
OHa OYEHb KPAaCHBO H JOPOTO O/eTa». AIAMUHUCTPATOP OTBETWIA: «ITO HE TaK — 51, HAOOOPOT,
CTECHSIIOCh U 0010Ch ocyxaeHus». O0e y4JacTHUIIBI UTPhl HE CIPABWIKCH C 33aJaHUEM — HeE
CMOIJIM BEpHO OLEHUTh HAcTpoeHue onmnoHeHTa. C HUMH MBI NpopaldaThIBAIM TEXHUKU
00cIyXKUBaHUS KJIMEHTOB.

Ilonvsa. Urpa ydauT 10 BHEIIHUM 0COOEHHOCTSIM ONPEEISATh HACTPOCHUE COOECEeTHIKA 1
noJcTpauBarbcs moja Hero. K mpumepy, COTpYIHUK MOJMYYHJI MPEMHIO, paayeTcsi U BCEM
yibibaercs. TyT IpUXOANUT pacCTPOSHHBIN U HEPBHBIN KIMEHT — YJIBIOKA U IIYTKU MPO/ABLA EMY
HE MOHpaBATCSI. MeHeKep JOMKEeH CAepKaTh SMOIUHU U MEPEUTH HA CIIOKOMHBIA TOH, CO3/1aTh
30Hy KOM(OpTa, COOTBETCTBYIONIYIO HACTPOCHHUIO KJIMEHTAa, — TOBOPHUTH TOJBKO IO [EINY,
CTapaThCsl MOOBICTpEe OTMYCTUTh MOKYIATENsl, HEe MpeJiararh JOMNOJHUTEIbHbIE TOBAPhl WU
yeayru. Eciu ke nmpojaBsen BUINT, YTO y KIMEHTa XOpOIIee HACTPOCHUE, OH MOYKET IMOIIYTHUTb,
MOJJIepKaTh AUAJIOT, MTOMPOOOBAThH CAENATh AOMPOIAKY U T. JI.).

3. «OTI00»

Cmoicn uepvl. YUaCTHUKHU CUJIAT 3a cTosIOM. [1o ouepean Kak/blii BRHIXOAUT K BEAYLIEMY U
caautesd Bo riase croia. [lepen yuactHrkom 6enblif tuet Oymaru. Urpok npeacTaBiiser, 4yTo JIMCT
OyMarm — OTO KOHKPETHBIM KiMeHT. Benmymuil BrimodyaeT My3blky. OHA MOXET OBbITh
arpeccuBHasi, CIIOKOMHAas, SHEpPruyHass MU WUIIOCTPUPYET HACTpOoeHUe Mnokynarens. Eciau
COTPYIHUK MPEACTABUI JTFOOMMOT0 KJIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBbITh IJI0XOT0
HacTpoeHus. MeHeKep TOJKEeH OBITh TOTOB K IepeMeHaM HACTPOCHUS TIOKyIaTenel. Y YacTHUK
UTPHI MOKa3bIBaeT 3To] (6e3 cioB) Ha 30-40 cexyH[, B KOTOPOM JAEMOHCTPUPYET OTHOIIEHUE U
MOJIXOJI K KJIIMEHTY COTJIaCHO €ro HacTpoeHuto. Hampumep, nprKuMaeTt JUCT K CepLly U II1aIuT,
MIOKa3bIBasi ICKPEHHEE PACIIOJIOKEHNE K KIMEHTY. Jlanee yyacTHUKM BBICKA3bIBAlOT MHEHUE, YTO
TpaHCIUPOBAJ MPOJIABELL.

Ilpumep. B urpy BCTynuia CTapIIMi CIHEHUAIUCT OTIENa — YMHAas, UCIOJIHUTENIbHASA
neByika. OHa HUKOI/Ia HE TOKa3blBajia AMOLUHN, PEJIKO MOA1aBaiach Ha MPOBOKAIUN KIMEHTOB.
51 BKIJIIOUMIJIa arpecCUBHYIO MY3BIKY, YTOOBI BBIBECTH €€ M3 ce0s. OHa MEUIEHHO B3sla JIUCT
OyMaru M BAYMYHMBO CMOTpEJIa Ha HEro HECKOJbKO CEKyHJ. 3aTeM KHBHYJA, paclulakaach,
W3BMHUIIACh U BBIILIA U3 KOMHATHL. Ha cienyromuii 1eHs s npuriacuia 3Ty COTPYIHMILY, YTOObI
MOTOBOPUTH O €€ cpbiBe. Ha urpe s oTrMeTmia, 4To OHA 3aKphiTa U HOCUT 3MOLUHU B ceOe.
[TpocnymaB ee mocnenHue pasroBopsl Mo TenedoHy, yOeauigach B CBOEH mpaBoTe: OHa
pasroBapuBaja Kak poOOT, MMO3BOJsIa KIIMEHTAM YHM)KaTh ce€0sl — CIIOKOWHO pearupoBajia Ha
HEIIEH3YpHBIE CJI0Ba B CBOI1 aipec. B mporecce Oecebl OHa MpU3HANACh, UTO € Tshkeno paboTaTh
u3-3a MpobJIeM CO 370pPOBbEM, HENb3sl BOJIHOBATbCS M IUIaKaTh. HauWTaBHIMCH KHUXKEK IO
MOTHUBAIIMHM, OHAa CHAEpXKHMBaja SMOIMH, KOTOpHIE JOCTaBsUIM €H AUCKOMQOPT, MO3BOJIsIIA
KJIMEeHTaM TpyOuTh. JleraoBas urpa momMorja BbISIBUTH BHYTPEHHUN KOHQUIMKT COTPYAHHIIB,
KOTOPBII OTpUIIATENIbHO CKa3bIBaJicsi Ha paboueM mporecce. Mbl NPeroCTaBUIM JEBYIIKE
BHEIUIAHOBBIM oTnyck. OHa cjenana omepaluio, OTJOXHYJa, BhIILIA Ha padoTy M IOKasaia
OTJIMYHBIE PE3YNIBTATHI B IOMPOAAXKAX, 32 YTO MOJYUUIIA TOBBILLICHHE.

Ilonwb3a. Urpa momoraet MeHeI»KepaM CTaBUTh ce0s Ha MECTO KJIMEHTA, IPOSBIATH 3a00TYy.
[ToxymaresasiM 3T0 HpAaBUTCS, U IPOJIAXKH PacTyT».

4. «Karactpodar»



Cmvicn uepwi. llepen urpoil yTOYHUTE, YBJIEKAETCS JU KTO-TO W3 COTPYIHUKOB
SKCTPEMaJIbHBIMU BHJIAMH OTHbIXa. Takux JIOAeH caemaiite HaOmomarensMu. Eciu KoiekTuB
0OJIBIIION, pa3leNiuTe YYaCTHHUKOB Ha TPYIIBI MO MATh YeJOBeK. B Hawane urpel BeAylui
oOpamaercsi Kk urpokam: «lIpencraBpTe, YTO BBl MACCaXKUPBI CaMOJIETa, KOTOPBIA IHOTEpHen
aBapwiio W yrmas 3uMoi B TyHJIpe. Bce ®uBbl, kpoMe skumaxa. Jlo Omvkaifieit MMBUIN3aiug —
300 kM. Y Bac HET TpaHCHOPTa, MOrojia yXyJAAeTcs, X0JIOJHO, HOub. B caMmonere Bbl HalLIu
JIEPEBSIHHBIC SMIUKU CO CMa309YHBIMHU MaTepUaJIaMU, JIONAThl M IPOMBIIIUICHHBIN Ope3eHT. 3aaayua
— pewmuTh, uto Aenarby. Ha 3to otBoauTcs 10 MUHYT. Y4YaCTHUKM IpyHIbl COBEIIAKOTCS, 3aTEM
OJIMH YEJIOBEK 03BYYMBAET PEIICHUE.

Ilpumep. YUaCTHUKYU KaXJOW IPYIIIbI IEIATCSA HA JABA JIarepsi — Te, KTO MpeAJIaraeT UATH
K [UBWIN3AIMH, U T€, KTO TUIAHUPYET KAaTh noMolnu. [lepBeie ommbaroTcs: OHU MOTUOHYT B
TYHJIpE, U cracareiau Uux He HalayT. [IpaBuibHBINA OTBET — BBIPHITH JOMATaMU sIMY, 3a0paThCs
TyJla, HAKPBITHCS OPE3EHTOM OT HEIOTO/bI, PA3JIOKUTh KOCTEP M3 JCPEBSHHBIX SIIUKOB, YTOOBI
IpeThCs U HKJIaTh IOMOIIIU, TaK KaK caMoJIeT OYIyT UCKATh.

Ilonwb3a. Urpa no3BoJIIET OLIEHUTh YPOBEHb IPOAKTUBHOCTH, YMEHHUE OBICTPO MPUHUMATh
pellleHusT B YCJIOBHUSX HEOMpEIeNIeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIY.
HaGmonaiite 3a obOcyxneHueM. Bpl ompenenure, KTo B TIpylne TIE€HEPUPYET HIEH, KTO
apryMEHTUPYET, @ KTO OTMAIUYMBAETCS U PACCUUTHIBAET HA OCTAIbHBIX. DTO MPOCKLUS OBEACHUS
B KOMAaHJI€ OT/IeJIa IPOJIaX».

5. «IlyTenmecTBEHHUKY U BOXKIN»

Cmvicn uepol. B urpe yuactByeT J1t000€ KOJIMUECTBO JIto1ei. Beaymuii BeIOMpaeT 4eTbipex
BOXKJIEH, KOTOpBIE JKUBYT Ha ocTpoBe. K HUM mpuruibiBaeT Kopabib ¢ MyTelIeCTBEHHUKAMHU.
Benynmii paer myrenieCTBEHHHKaM HHCTPYKIMIO: «Bac cbemsaT, eciim He JOTOBOPHUTECH C
Boxzaem». Jlna 10 myremecTBeHHHKOB BbiaenuTe 5-10 MUHYT. Y KaKIoro BOXKIS TOXKeE
uHcTpykius. Hanpumep, y neporo: «OCTaBio U HE ChEM TEX, KTO IIPOJEMOHCTPUPYET MOJIb3Y
CBOEro MpeObIBaHUSI Ha OCTpoBe B Iudpax». Y BTOporo: «OcCTaBio TeX, KTO yOeIUT MEHS B
0€30MacHOCTH MX MPEOBIBAaHUS HA OCTPOBE JJII MEHS M MOETO TIEMEHN». Y TpeThero: «OcTaBito
T€X, KTO IPOJEMOHCTPUPYET MHE yBaXKEHUE». Y ueTBepTOro: «OCTaBiko TOro, KTO TIOKAXKET, YTO
OH CBOU YE€JIOBEK JJISI TUIEMEHU.

Ilpumep. llocne crapra UWrpsl NYTEUIECTBEHHUKH  JIEMOHCTPUPYIOT  HABBIKU
neperopopiiyka. OObIYHO OHM JOMYCKAIOT OIIMOKM: HE Y3HAIOT IMOTPEOHOCTH BOXKAEH, a
MpeaiaratoT IpOayKT, KOTOPBIA TPOJaeT KoMnaHusl. Eciiu BOK/10 He HpAaBUTCS NMPEUIOKEHUE, OH
MOTaeT rojioBoil. COTpyTHUKH MIPEAJIaraloT Ipyrue BapuanThl: «Eciu He Hy)KeH MOJIOTOK, KYTTUTE
nepdoparop», «f crnenaro ckunky», «Bo3pmuTe B paccpouxy». Boxknap mpomomkaeT MOTaTh
TOJIOBOM W TIPOSBISATH HENOBOJHCTBO. COTPYAHHKUA IyMAarOT, YTO €IIe MPeqIokuTh. KTo-TO
copamuBaeT: «4Yto Tebe Hamo, BokAb?». ToT, Hampumep, oTBeyaeT: «MHE HYKHO, YTOOBI ThI
MIPOSIBMJI KO MHE YBaXKeHHE». [lyTelnecTBeHHUKN BOCIPUHUMAIOT 3TO MO-pazHomy. OJIHHA TyMaloT,
YTO BOXKIb U3/I€BACTCS, 1 HUYETO HE MPEIPUHUMAIOT, IPYTUE UCTIONB3YIOT 3Ty HHGOPMAIIUI0 —
KJIAHSFOTCS, TOBOPSIT JJaCKOBBIE clioBa. Korya Bpemsi 3akaHYMBAETCS, YaCTh MyTEIIECTBEHHUKOB,
KOTOpBhIE HE JOOWINCH pe3yibTara, MOTHOAI0T, Apyrue BBDKUBAIOT, €CIM JOTOBOPHIIHCH C
BOXAsMU. [lociie Urpsl YHIaCTHUKY JENISTCS BIIEUATIICHUSAMU. BOXK AN 00BSACHSAIOT, KAKHE OITHOKU
JIOIYCTUJIM MYTEIIECTBEHHUKHU. Te, KTO BBIKUJIU, PACCKa3bIBAIOT, YTO MOMOIJIO UM JIOTOBOPUTHCS
C BOXKJISIMH.

Ilonvsa. C MOMONIBIO UTPHI PYKOBOAUTEND OLIEHUBAET YMEHUE MEHEIHKEPOB OMPEIEIATh
MOTpeOHOCTH KJIMEeHTa. MOXXHO y3HaTh, CIIOCOOCH JM COTPYAHUK IPU3HABATH M HCIIPABISATH
OIIMOKH, YMEET JIH CIBIIIATh COOSCeTHUKA, TOI0NPATh MHINBUTYyaTbHBIM OIX0] K TOKYMATENIO,
a He MCIOJIb30BaTh MIA0IOHBIY.

Kpamxue memoouueckue ykazanus

JlenoBeie UTphl 00JIETHAIOT Mporecc o0ydeHus nepconana. HeiMu cioBamu, oOydeHHe
MPOUCXOAUT B XOJ€ B3aUMOJEHCTBUS YYACTHHKOB, MWCIIOJIB30BAHMUS MPABUJ, HMIPOBBIX
KOMITOHEHTOB, a TaK)K€ y4acTHs CaMOT0 HHCTPYKTOPA.

IIxana oyenku



OrieHKa

Basisl Onucanue

CTyIeHT NpoJeMOHCTPUPOBaII CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIINH, 00HApYX
W BCECTOPOHHEE, ITy0OKOe 3HAaHHE Y4eOHOro MaTepuana, cB000JHO ONepUpyeT MPUOOPETeHH

5 5 bIMU 3HAHUAMU, YMECHUSIMHU, IIPUMECHUIT UX B CHTyaHHOHHOfI 3aa4€ U MpeUI0KNUII HECKOJIBKO Ba
pHUaHTOB peLHCHPIﬁ, ApryMEHTHUPOBAaHHBIX CCBIIKOH Ha HOpPMATUBHBIC aKThbl UJIN Hqu)eCCI/IOHaJ'H)
HBIU OIBIT.
CTyzeHT NPOAEMOHCTPUPOBAJ CPOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX KOMIICTEHIIHI Ha 6a30B0O
4 4 M YpPOBHE: OCHOBHBIC 3HaHUA, YMECHHA OCBOCHBI HO JOMYCKAaIOTCS HE3HAYUTCIIbHBIC OH.II/I6KI/I, HE
TOYHOCTH, 3aTPyAHEHU NIPU NEPEHOCE 3HAHUH U YMEHHUH HECTaHJapTHBIE CUTYalH, IPELYCMO
TPEHHBIE B 3a7a4e. AJITOPUTM IPETyCMATPUBACT OJTHO PEIICHHE.
CTyﬂeHT JAEMOHCTPUPYET C(bOpMPIpOBaHHOCTL JUCHUITTIMHAPHBIX KOMHeTeHHI/Iﬁ Ha 6a30BOM Yp
3 3 OBHEC! B XO/JI€ PCHICHUA 3aJa4U JAOIMYCTHUI 3HAYUTCIIbHBIC OIHI/I6KI/I, MPOSABUI OTCYTCTBUE OTAECIIb
HBIX 3HaHHﬁ, yMeHHfI, HABBLIKOB 110 HCKOTOPBIM JUCHUITJIMHAPHBIM KOMIIECTCHIIUAM.
CryzeHT 1eMOHCTpHUpPYeT chOPMUPOBAHHOCTD AUCLUIUIMHAPHBIX KOMIIETCHIIMIT HA YPOBHE HIK
2 2 ¢ 0a30BOT0, POSBIAECTCS HEAOCTATOYHOCTh 3HAHUM, YMEHUH, HABBIKOB U MPEIOKII Herpodec
CHOHAJIbHOE PEIICHUE CUTYAllMOHHOM 3a1a4H.
1 1 ,HI/ICIII/IHJ'II/IHapHBIe KOMIICTCHIIMH HC C(i)OpMI/IpOBaHLI. HpOS{BJ’IHGTCH TOJIHOC WJIN NPAKTUYCCKHU I1
0JIHO€ OTCYTCTBUEC 3HaHPIﬁ, yMeHHfI, HaBBbIKOB. 3az1a'{a HEC peuicHa.
5.6 Ilpumepnbl TECTOBBIX 3aJaHUI
IIpumepHbIii nepeyeHb TECTOBBIX 3aAaHMIA:
1. Jlons xomnaHuu UM OpeH/a Mo OTHOIICHUIO K JI0JI€ TJIABHOTO KOHKYPEHTA - 3TO
a)  OrHocuTenbHas A0S PhIHKA
06) Perpeccus
B) Emkoctb
r)  Oxsar
1. Teopwusi, cormacHO KOTOPOIA BCE TOBAPHI U PHIHKH 328 BPEMsI CYIIIECTBOBAHUS MPOXOJIAT
MOCIIEI0BATEIbHO YEThIPEe OCHOBHBIX ATara:
a)  JKu3HEHHBIN UK
6) LMxIn4HbIL anropuT™
B) Teopus Macnoy
r)  MapkeTuHr-MHuKC
1. Bawm nopydeHo pa3paboTaTb KOMMYHHUKAaTUBHYIO IPOTPAMMY B PAMKaX OTKPBITHS HOBOTO
HanpasnieHus - "Ha kpaii Typenkoro Ceera". C yero Bel HauHeTe?
a)  Omnpenemnto 1ENEBYIO ayAUTOPHUIO
6) BriOepy KaHaIbl KOMMYHHUKALIUN
B)  Ompenento 6r0KET
r) Coznmam oOpaieHue
1. Tlone cTpaTeruii B3aMMOOTHOILIEHUH ¢ TOCTOSHHBIMU KJIMEHTaMU BKIIIOYAET B ce0sl 1Ba

BHJIa aHAJIM3a KIIMEHTOB. BaM 1aHO 3ajaHne OT pyKOBOJCTBA: CACIIAUTE aHAIIN3
KJIMEHTCKOM 0a3bl ¥ MPOPAHKUPYNUTE UX MO CTENIEHU BAXKHOCTH (TN
NPUBJIEKATEILHOCTH) U 110 CTaANUsAM B3auMooTHoIIeHui. Kakoil Tun ananusa Bel Oynere
IIPUMEHSATH?

a) Krnaccudukaiuio B 3aBUCUMOCTH OT MPUBJICKATEIIHHOCTH
0) Kiaccudukanuro B 3aBUCUMOCTH OT PETYISIPHOCTH 3aKYIIOK




1. Beimenute 4 KIFOUEBBIX KQUECTBA TYPYCIYTH, BBI3BIBAIOIINE OCHOBHBIE CJIOKHOCTH B
MIpOIIeCcCe B3aUMOICHCTBHUS ¢ MOTpeduTeneM B Typu3Me (KitoueBas crierudurka

IPOIAXKH):

a) Heocs3aemocts
0) Hepa3ppIBHOCTH MPOU3BOJICTBA U MTOTPEOICHUS

B)

3mMeHuYnBOCTH KauecTBa

r)  HecnocoOHOCTH K XpaHEHHIO
n) HeanexBaTHOCTD

e) HeBo3MOXKHOCTH peau3aiuu
%) HecocTtosiTenbHOCTD

3)

HeBo3moskHOCTH nepeaayn

Kpamkue memoouuecxue ykazanus

Jlnst oTBeTa Ha BOIPOCH TECTa HEOOXOAUMO O3HAKOMHUTCS C TIPE3CHTAlMEH K
COOTBETCTBYIOIICH TeMe, coiepKaHueM HE0OXOAMMBIX pa3/iesioB B OCHOBHOMW U JIOTIOJTHUTEIILHON
JUTEPAType U3 MEPEUHsI HCTOYHUKOB, IPUBEJICHHBIX B pabouel mporpaMMe AUCITUTIINHBL.
IlIxana oyenku

SaLICH Bbambt Ornucanue

5 10-15 13 00IIero Yrciia BONPOCOB TECTHPYEMOT0 MOJIYJIS TPABIJIbHBIC OTBETHI HaHbl Ha 96-100% Bompocos
4 8-10 13 00IIEro YKCIIa BOMPOCOB TECTUPYEMOTO MO TaHO 75-95% npaBUIIBHBIX OTBETOB

3 6-8 13 00IIIero Yncia BONPOCOB TECTHPYEMOT0 MOyt 1aHO 50-74% npaBUIbHBIX OTBETOB

2 4-6 13 00IIero Yncia BONPOCOB TECTHPYEMOT0 MOy JaHo MeHee 50 % mpaBHIBHBIX OTBETOB

1 0-5 13 0O0IIEro YHCIa BOMPOCOB TECTUPYEMOT0 MOy TaHo MeHee 30 % MpaBUIIbHBIX OTBETOB
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