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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHMs 00pa30BaTENbHOM IMpOorpamMMmsl,

npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
Hassanue Konn (dopmyMpoBKa
OIIOII BO, | dbopmymiupoBka WHIUKATOpa Kon
COKPAIICHHOC | xommeTeHIMM AOCTHAKCHHS pe3ynb dopMynupoBKa pe3ysibraTa
KOMIICTEHITHN
TaTa
43.03.02 IIKB-3 : IIKB-3.1x : Pl YMmenue | BBIABISATH MOTPEOHOCTH
«Typuzm» CrniocobeH AHanuzupyer notpedurens, paboTarts B
(b-TY) OpraHu30BaTh MOTPEOHOCTH ""KOHTaKTHO#1 30HE"
nporecc POCCHICKHX U P2 HaBpIk | TexHUKOH Oecebl ¢ moTpeduTeIeM
00CITy)KMBaHHS | WHOCTPAHHBIX TYPHCTCKOTO NPOIYKTa
POCCUHCKHX U TYPHUCTOB Ha PJ13 3HaHKWE | TEXHOJOTHMH U OOIIHE
HHOCTPAHHBIX pealin3yeMbIC 3aKOHOMEPHOCTU CUCTEMBI IIPOJAX B
TypHCTOB TYPUCTCKHE TYPUCTCKOH UHAYCTPUU
POAYKTHI
TIKB-3.2x : P4 YMmenue | BbIOMpaTh U NPUMEHATH
Opranuzyer 3¢ PCKTUBHBIC TEXHOJIOTHH ITPOJIAK;
IIPOLIECCHI UCIIOJIb30BaTh KOMMYHHUKAaTUBHbIE U
00CITyKUBaHHS HH(pOpPMaIHOHHEIE TEXHOJIOTHH IIPH
notpedureneit n peaH3aIiy TYPHUCTCKOTO IIPOIYKTa,
B3aUMOJICHCTBUE C PI5 HaBpIk | omeHWBaTH PHIHKH COBITA,
MPOU3BOIUTEIAMHI notpeduTenel, KIIMEHTOB,
TYpUCTCKUX yCIyT KOHKYPEHTOB B TYPHCTCKOM
B Poccun u 3a WHIYCTPHUHU, IPUMEHSTH
pyoexom WHCTPYMEHTHI yIIPaBJICHUS U
KOHTPOJISI KauecTBA MPOIYKLUHU U
YCIIYT TYPUCTCKOH NesTEIbHOCTH

2 MecTo aucuuninnbl (MoayJsi) B ctpykrype OINIOII

Jucrunnmaa

«B3anMonencTBue ¢

MoTpeOUTEIIMU

B TypusMe H

rOCTCIIPUMUMCTBA» OTHOCUTCA K 3JICKTUBHBIM JUCHUIIJIIMHAM yqe6H0ro Ij1aHa

UHIYCTPHUH



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
03d0)
JIeK. TIpakK. 11a0. [1A KCP
430302 1 650 | p1B 7 4 61 | 20 | 40 | o 1 0 83 5
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods st OO

Konx pe- Koun-Bo yacoB, oTBeieHHOE HA Do
Ne HasBanue Temsl 3ynbTaTa P
- Jlex [Ipaxt JIa6 CPC TEKYIIEro KOHTPOJIS
CyIIHOCTB ¥ CoiepKaHue ydJacTHe B
TYPHUCTCKOTO U TOCTHHHIHO- P13, PIl4 JIHCKyccHu/3cce,

1 | pecTopaHHOr0 MapKeTHHIa. P’Jl 5 ’ 5 10 0 20 MIOJTrOTOBKA
CoBpeMeHHast KOHLISTILVST MYJIBTHMEIUHHBIX
MAapKeTHHTA. Ipe3eHTAIH

ydJacTHe B
KommiekcHbie nccenoBanus JCKyccuu/accee,
PBIHKA yCIIyT. IOJArOTOBKA
KonkypeHToCocoOHOCTh 1 MYJIbTUMEIUHHBIX

5 | HyTH €€ MOBbIIIEHMS. Ananmmus P/I3, P14, 5 10 0 21 Mpe3eHTaluH, pereHue
noTpeduTeneit yciayr |JIN) CUTYallMOHHBIX 3a/1a4,
HpeAnpUsATUd Typu3Ma u MIOATOTOBKA
TOCTUHUYHO-PECTOPAHHOTO AQHATNTHYECKUX
OusHeca . HUCCIen0BaHuil /

MPOEKTOB, AENOBast UTPaA

ydJacTHe B

JUCKyccHu/acce,
CyIHoCTb TOBapa B MOATOTOBKA
Mapketunre. L{ena kax MYJIBTUMEIUHHBIX

3 | HHCTPYMEHT MapKeTHHra. P13, P/14, 5 10 0 71 MIPE3EHTALN, peleHe
ToBapoaBuxeH#e, COBIT U PJ5 CUTYallMOHHBIX 3a7ad4,
CEpBHC B MaPKETHHTOBOM MOATOTOBKA
JEATEITbHOCTH. AHATNTHIECKUX

uccienoBaHui /
MIPOEKTOB, JAEJIOBasi UTPa
ydJacTtue B
MapKeTHHTOBBIE IIFCKycCcHu/3cce,
KOMMYHHKAIUU Ha MOATOTOBKA
NPEANPUATUAX TYpU3Ma U MYJIbTUMEIUHHBIX
TOCTUHUYHO-PECTOPAHHOTO Npe3eHTALNH, pelleHHne
4 | cepBuca MapKeTHUHroBOE PJ1, P12, 5 10 0 21 CHUTYaIlMOHHBIX 33714,
PI3
TUTAaHUPOBAHKE HA MOATOTOBKA
npeanpusatui Opranuzanus AHATUTUYECKUX
MapKeTHHTOBOI1 AeATEeINEHOCTH HcCIenoBaHuH /
B TIPEINPUATH. MIPOEKTOB, AENOBas UTPa,
Kelc-3a1aua




Hroro no Tadanue | 20 | 40 | 0 | 83 |

4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) A ODPO

Tema 1 Cywnocmv u coodepicanue MmMypucmcKkoco U 20CMUHUYHO-PECTOPAHHO20
mapxemunea. Cospemennas KOHYenyus MapKemuHaa.

Conepxxanne Ttembl: Ilpeamer u copaepkaHHMe MapKeTHHra Kak 0a30BOiM  (yHKUIUHU
MEHEI)KMEHTA, €ro poJib B PhIHOYHON 3KOHOMUKE. OCHOBHbIE (DYHKIIMU M MPUHLIMIIBI MAapKETUHTA.
Ilenu 1 3a1a4M MapKETUHIOBOM JiesITebHOCTH. OCOOEHHOCTH MapKeTHHIra MpeANpUsaTUil Typru3Ma
U TOCTMHHYHO-PECTOpaHHOTO Ou3Heca. Pa3BuTue KOHIENMIMi MapKeTHHTa B  YCJIOBHUS
(GopMHpOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpEeMEHHbIE KOHLENIMM MAapKETHUHIa: KOHLIEMIUSI
COBEPILUCHCTBOBAHUSA  IIPOM3BOJCTBA, COBEpPUICHCTBOBAHUS  TOBapa, MHTEHCU(UKAIIH
KOMMEPUYECKUX  YCHJIMH, YIPABJICHWS MAapKETHHIOM, COLMAJIBHO-3TUYHOIO  MapKETHHIa,
CTPaTErn4ecKoro MapKeTHHIa, JIATEPaIbHOTO MapKETUHTA.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHoioruu: Jlekuus: Tema 1 OVK, IpaxTtuka: IlpoextHas TexHosnorus, [ pynnossie TexHOIOTHY,
ydacTHe B AUCKYCCHH/3CCE, TOATOTOBKA MYJIbTUMEAUNHBIX MPE3CHTALUI.

Buasl caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 1 OYK Moodle,
TectupoBanue 1151 CaMOIIPOBEPKH 1.

Tema 2 Komnnexchuvle uccnedosanus pvinka yciaye. Konxkypenmocnocobnocmos u nymu ee
nosvlutenus. Ananuz nompedoumenei yciye npeoOnpusmuill mypusma u 20CMuHU4HO-pecmopanHo2o
ousHneca .

Copepxanne Tembl: [loHSTHE  MapKETMHIOBBIX  HCCIEJOBaHHWM,  KiacCHU(pUKaLUs
MapKETHUHTOBBIX HCCIEAOBAHUN B 3aBUCHMOCTU OT IIeJIel, METOAOB, CYOBEKTOB MapKETHHTOBOTO
ananmsa. [Iporecc mpoBeneHHsT MapKETUHTOBBIX MCCIICAOBAHUIA: IENH, 3a1a4H, (POPMBI, METOIBI.
Bunel MapkeTHHroBoi MHGOpPMAIUU MPHU MPOBEICHUN MAPKETUHTOBBIX MCCIIEOBAHUINA: TIEpBUYHAS
u BropuyHas uHdopmanus. [Iporenypa otéopa HCTOUHMKOB MH(MOpMAIMU. MeToIbl ONpeIeIeHUs
o0beMa M KayeCTBEHHBIX IOKa3aTened BblOOpku. OmpexneneHue Ttuma BbIOOpPKU. BpriOop Mmecra
MPOBEJCHUSI MapKETHHroBoro wuccieaoBanusa. OtrO6op o0BbekToB BbIOOpkH. TpebGoBanus K
opranuzanuu mporecca cbopa uHpopmauuu. IloHATHE W BHIBI MapKETHHIOBOTO AaHAJM3A.
OO6paboTka  MapKETUHTOBOW  HMH(OpPMAIMM: METOJbI  CHUCTEMATH3alHMH, TaOyJIupOBaHUS,
rpynnupoBkd. [loHsATHE KOHKYpeHTOCIOCOOHOCTH. KOHKYpEeHTOCIOCOOHOCTh MpEeANpUiTUs |
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  OmNpeAessiomue  KOHKYPEHTOCIIOCOOHOCTD
npeaAnpusTHs U ToBapa. Mojenb KoHKypeHTocnocooHoctr Maiikia [Toprepa. Hayunsie moaxobr k
OLIEHKE KOHKYpPEHTOCHOCOOHOCTH. MeTOo/bl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:KAa4eCTBEHHBIE U
KOJIMYECTBEHHbIE (3KkOHOMUUYEcKHe). [Tokazareny KOHKYpEeHTOCTIOCOOHOCTH: €IMHUYHbIE, UTOIOBbIE
U KOMIUIeKCHbIe. Pacder koHKypeHTOocmocoOHOCTH MeTonoMm mpoduneil. Ilytu mnoBbleHus
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUN TypH3Ma U FOCTHHHUYHO-pecTopanHoro OusHeca. [Iporece
NPUHATUS peuieHusl o Nokyrnke. MakTophl, BIUAIONIME HA MOBEACHHE KOHEYHOI'O MOTPEOUTENs.
Ornenka nmoTpeOHOCTEH C MO3UIMH MOTHBAIMH, MTOTPEOUTEIHCKOTO MOBEACHUS U PallMOHAIBHOTO
notrpebnenusi. Knaccudpukanus morpebuteneid B Typusme. VccrmemoBaHue mporecca MPUHSATHE
pEIIeHHs O TTOKYIKE B TypH3Me U TOCTUHUYHO-PECTOPAaHHOTO Ou3Heca. BriOop Tumma norpeduTeneit
C Y4ETOM CErMEHTUPOBaHMs pbIHKA. OCHOBHBIE KPUTEPUU CEIrMEHTHUPOBAHMA: TeorpaduyecKuid,
neMorpapuuecKuii, COIMaaIbHO-OKOHOMHUYECKHUH, rcuxorpadudecknii. BeIOop METo0B pHIHOYHOM
cermenTtanuu. Knaccudukanus 1eneBbx TPyNn Ha PbIHKE TypU3Ma U TOCTHHHYHO-PECTOPAHHOTO
cepBuca.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlexkumsa: Tema 2 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMHM, Y4YacTHE B
JUCKYCCHH/3CCE, MOTOTOBKA MYJIbTUMEIUIHBIX TPE3eHTAINN, pEIIeHHe CUTYAIIMOHHBIX 3a]1a4.

Bupl caMocTosSITeNTbHOM TOATOTOBKU CTYJAEHTOB 10 TeMe: 3ananus o teme 2 YK Moodle,
TecTupoBaHue UIsl CAMOIIPOBEPKU 2.



Tema 3 Cywmocmv moeapa 6 mapkemunze. lLlena xaxk umcmpymenm MapKemuHea.
Tosapoosudicenue, cOblm u cepsuc 8 MApKemuH2080U 0esimebHOCHU.

Copnepxanue tembl: [loHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPUU TOCTEIIPHUMCTBA!
¢dbuznyeckue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap
(yciyra) B peajibHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOeHHOCTH YCIyrH Kak ToBapa.
[ToHsATHE KM3HEHHOTO IIUKJIa TOBAapa, STAlbl KHU3HEHHOTO LWKJIA, BHJBI MPOSBICHUS KU3HECHHOTO
[UKJIA C Y4eTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yCIyru) B Typu3M€ U TOCTHHUYHO-
pectopaHHOM Om3Hece. ToBapHas MONMUTHKA KaK MOAMYHKIUS MapKETHHTa IPEIIPUITUS TyprU3Ma
¥ TOCTHHHYHO-pECTOpaHHoro OmzHeca. DopMupoBaHHE acCOPTUMEHTA B TypU3ME W HHIYCTPUHU
rOCTENPUUMCTBA. MapKETHHIOBBIE METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTHHUYHO-PECTOPAHHOTO
toBapa (yciyru). LleHa xak sjeMeHT KoMIulekca MapkeTwHra. Ilpomecc pa3paboTku crparerui
neHooOpaszoBanusi. BHemHue (akTopel mporecca meHooOpa3oBanus. llenu 1meHooOpa3oBaHUS:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapHaHTHI 1IEHOBBIX CTpaTErwii Ha
JTane >KU3HEHHOTO IMKJIA TPOJYKTa. 3aTpaTHble M PHIHOYHBIE METOJIBI IIEHOOOPA30BAHMS.
@axkTOppl AMACTUYHOCTU CHOpOCa TMPU HUCHOIB30BAaHUU METOJa TMOTPEOUTENHbCKOM OLEHKH.
Vcnonb30BaHue €AMHUYHOTO TOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH 1O LIEHE MPU HUCIOIb30BAHUU
METOAa KOHKYpPEHTHOro aHanmm3a. JluddepeHnmanus meH Ha TYPHUCTCKHE W TOCTHHUYHO-
pecTopaHHbIe TPOAYKTHI U ycIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
WMHIYCTPUH TOCTENpUUMCTBAa. DPOpMHUpOBaHUE COBITOBOW CTpAaTeTUH TNPEANPHATHS TypH3Ma H
TOCTUHHUYHO-PECTOPAaHHOro cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHU KaHanoB. DOpMBI U METOMBI peanu3anuu TyprnpoaykTa. CnocoObl U METOABI pealu3alnun
(coprTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexkTHas TexXHOIOIHs, MOATOTOBKA
AHATTMTHYECKHUX MCCIIeIOBAHNH / TIPOEKTOB, JIEJIOBAst UTPa.

Buner caMmocTosTeIbHON OTOTOBKY CTYAEHTOB MO Teme: 3ananus no teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Mapkemuneogvie KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U 2COCMUHUYHO-
pecmopanno2o cepsuca Mapkemunecogoe naanuposanue Ha npednpuamuu  Opzanuzayus
MApKemuH20801U 0esimelbHOCIU 8 NPEeONPUSMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAaluili B Typusme. Mogenb
MapKeTHHIroBoM koMMyHuKanuu. Kiaccugukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT ILIeJM, CPEACTB INepenadyl MHPOpMaLny, KU3HEHHOTO IMKJIA MPOAyKTa U T.A. Peknama: BuabI,
¢yHkuuu, TpeboBaHus K pekiname. Opranuzanus peKiIiaMHON JIeATeNbHOCTH B Kommanuu. [pomecc
pexiamMHoro miaHupoBaHusa. OueHka 3¢ddexkTuBHOCTH peknambl. PR — oOmiecTBeHHbIE CBA3H.
[Tpununs! 1 meronsl PR. O6mecTBeHHbIe CBsI3U B (POPMUPOBAHUN MUMUKA KOMIIAHUH. BHemHs s
U BHYTPEHHss1 cpefa mMupka. CTUMyIupoBaHHE COBITa W JHYHBIE Tponaxku. DOpPMBI, METOJBI,
0COOEHHOCTH NPOSIBICHUS Ha NPEANPUATHIX TypU3Ma U TOCTUHUYHO-PECTOpPaHHOro cepBuca. Posb
MapKETUHIOBOI'0 IUIAHUPOBAHHUSA B COLIMAJIbHO-)KOHOMHYECKOM IUIAHUPOBAHUU IIPEANPHUITHSL.
Bunbel MapkeTHHroBOro IjaHa: MEpPCIeKTUBHOE (CTpATErnyeckoe) U TaKTHUECKOEe IIaHWPOBAHUE.
Knaccugukanus mapkeTHHroBbix crpareruid. Ilporecc crparerndeckoro njiaHUPOBAaHUS: aHAIU3
BHEIIHEH cpenpl, IIeNd, MNOPTQOINO-aHAIN3, OIEHKAa CTPATETHUECKOTO IIOJIOKEHUS, aHalu3
aJIETEPHATUBHBIX CTpaTerui, BbIOOp cTparerun pocra. ConepikaHHMe MapKETUHIOBOIO IUIaHA U
MapKEeTUHTOBOW mporpammbl. Pa3zpaOoTka Oromkera MapKeTHHra. MapKeTHHTOBBIM KOHTPOJIb.
W3MeHeHrne ponM MapKeTMHIa B OpraHu3alliu: MapKeTHMHI KakK (YHKUMS pacHpelesieHus,
MapKETUHI Kak (YHKLUS MPOJaku, MapKETUHI KaK CaMOCTOSITeNbHAsl Cily>k0a, MapKeTHUHI Kak
miaBHas — (QyHKUMS — KOMMaHuW.  OpraHu3allMOHHBIE — aCHEeKThl  Pa3BUTUS  MAapKETHHTA.
OpranuzalvoHHbIE CTPYKTYPhl MapKkeTHHra. GakTopbl U MPUHLUIIBI OpraHU3alil MapKEeTUHTOBOI
CTPYKTYPBbI IPEATPUATHS.

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOIMH, Yy4acTUE B



JUCKYCCHH/3CCe, TIOrOTOBKA MYJIbTUMEIUUHBIX TPE3CHTAIINM, PEIICHUE CUTYaIIHOHHBIX 3a71a4.
Buapl caMmocTosSITETbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus o teme 4 YK Moodle,
TectupoBaHue 111 CAMOTIPOBEPKH 4.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUK0 [IMCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOsITeIbHOI padoThl

KpaTkue MeToauyeckue yKa3aHusi 0 NOAT0TOBKe K CEMHHAPCKUM 3aHATUSIM:

YenenrHoe OCBOEHUE AMCIMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATUSAX AYTUTOPHOU (OPMBI: JICKIIUN U MPAKTUKH, BBITOJIHCHUE aTTECTAIIMOHHBIX MEPOIPHUSITHH,
3¢ (PEeKTHBHYIO CAaMOCTOSTENBHYIO PaboTYy.

B nmpormecce wu3ydeHWs AMCHUIUIMHBI CTYACHTY HEOOXOIMMO OPHEHTHPOBATHCS HaA
CaMOCTOSITEIIEHYIO IPOPa0OTKY JICKIIMOHHOTO MaTepHalia, MOJrOTOBKY K MPAaKTUIECKUM 3aHITHSM,
HAIMCaHWE AaHAJIUTUYECKOTO WCCIIECIOBaHMS, BBIMOJHEHHE MYIBTUMEIUNHHBIX MPE3eHTAIHH,
peleHne Keic-3a/1ady, CUTYallMOHHBIX 3af[ad, CAMOCTOSTEIbHOE M3Y4YCHHE HEKOTOPBIX pa3zeiioB
Kypca.

Jlst mpoBeieHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HAISIHBIE TOCOOHS B
dopme:  Tpe3eHTAIMOHHBIE  MaTepHaibl,  ayAuo/BHACO-MaTepHalbl,  00eCHeunBaIoIne
TEMaTUYECKHE WIUTIOCTPAIMK, COOTBETCTBYIOIIME TeMaM JIEKIHH, MPEICTaBICHHBIM B MYHKTE 5
HacTosmieit PI1.

MeToanyeckue peKOMeHIAUN 110 00ecneYeHUI0 CaAMOCTOSATEIbHOI padoThI

TpeGoBaHwMs IO TEKYIIEMY KOHTPOJIIO:

[TpakTHdeckune 3aHATHS MPOBOJISATCS IO OTACIBHBIM TeMaM JUCHHUIUTMHBL OICHHBaHHE
npoucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYAEHTY HEOOXOAUMO
W3YYHUTh MaTepHUal peKOMEHIOBAHHBIX UCTOYHUKOB

[TpumepHbie TeMbl npeactaBieHsl B POC.

TemaTuka MyJIbTHUMEINHHBIX NMPe3eHTAUI

MudoansaifH ToCTepUUMCTBA TYPUCTCKOTO TPEATIPHITHS.
Umumx (utanupoBanue, GOpMUPOBAaHKE, POABHKEHNE) TYPUCTCKOTO IPETPUSITHSL.
MuHOBaMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEAIIPUSITHSL.
Ucnonp3oBanue cucremuoro agusanna B UT'uT.
[Tponiecc 06paboTku MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POpMAIUH TOTpeOuTENIeM.
XapakTEepUCTUKH CTUMYJIOB M UX MCIIOIb30BAaHUE B BOCIIPUSTHA MaPKETUHT OBBIX
COOOIEHUH.

9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B OTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopsl HHTEPIPETALIUN MAPKETUHTOBBIX COOOIICHHH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTpeOUTENeH.
12. Metobl KOTHUTUBHOI'O OOYYE€HHUs, METOJl MOJECIMPOBAHMS U UX UCIIOJIb30BAaHHE.
13. OcHOBHBIE XapaKTEPUCTUKU O0YUEHUS OTPEOUTENEH.
14. IlamsATh, €€ BUIbI U UCIIOJIB30BAaHNE B MAPKETUHIOBBIX COOOLICHUSIX.
15. Cxema motuBanu. MOTHBBI OBEACHUS NOTpeOUTENEH, UX BU/IbI U UCIIOJIb30BaHKE B
16. MapkeTuHre.
17. MHO*keCTBO MOTUBOB 1 MOTUBAI[MOHHBIN KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/ycmyru/uaeu.
19. JInuHOCTb U €€ 3HaUeHHE B TOTPEOUTEIHCKOM MOBEAEHUU. DMOLUU U UX UCIIOJIb30BAaHUE B
2(0. MapKeTHuHre.
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21. JXKu3HEHHBIH CTHIIb OTpeOUTENEH U €ro MOJEIH.
22. NHpopmannoHHbIE TEXHOJIOTUH B MAPKETHUHTE IPOJAK.
23. CereBoii MapKETHHT IIPOAAK.

KpaTkne meToanyeckune yka3aHus:

Meroandeckue PpeKOMEHJAIMM II0 CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAI0B B (opme
IIPE3CHTALAN:

JloKJa TOIDKeH COCTOATh M3 BBEIICHHSI, OCHOBHOM YacTH WM 3aKIIIOYCHHS, OOIUM 00BEMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJOJKUTEIBHOCTBIO HE Oosiee 5 MUHYT. [Ipe3eHTanus nokHa OBITh
MuHuUMyM 10-15 cnaiigos.

[Ipu BbIOOpEe TeMbl JOKIaAa OOy4aroOUIMiiCsl OpPHEHTHPYETCSs Ha KpYr CBOUX
npo¢eCCHOHATIBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy MPAKTUYECKOrO 3aHATHUS, COCTaBISET IUJIaH,
KOTOPBII BKJIIOYAET BBEIEHUE, OCHOBHYIO YacTh U 3aKitodeHue. [lnaH KenaTenbHO COmacoBaTh C
IpernojiaBaTesieM Ha WHAMBUIYalbHOM KOHCynbTaluu. Bo BBeneHMHM OOOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOYKM 3peHHMs €€ aKTyaJlbHOCTH, W3JIaraloTcs MLeidb M 3aJa4d  paboThl,
oubimorpaduyeckoe OmMcaHHE BOMPOCOB TEMBbl. B OCHOBHOH 4YacTH PacKPHIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, L1eJIeco00pa3Ho OCBETUTh B pabote. [Ipu 3TOM cieayeT yuuThiBaTh
0COOCHHOCTH M3JIOKEHHsI MaTepuana B JOKJIaNaX PENpoOAYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIaax-pe3ioMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-I0KIaaax) U HE JOIMYCKaTh
JIOCJIOBHOM TEPENUCKU TEKCTOB U3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEUIEKTyalbHbIN
TBOPUECKHUH  TpOLECC, BKIIOYAIOIIMA  OCMBICIEHHME  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpa3oBaHue MH(OPMAIMK U CO3/1aHUE HOBOI'O TEKCTAa. B 3akitoueHuM aBTOp A€IaeT BbIBOABI
no Teme. B KoHIle paboThl IPUBOAUTCS CIIMCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomenyemast joruka MOCTpPOEHMsI JOKJIaJa: BHayaje CleQyeT I[O0Ka3aTb 3HAYMMOCTb
paccMaTpuBaeMoil MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIAJTHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypHUpoBaTh caMy MpoOJieMy: HNPUYHHBI EpBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOOJIEeMbl M €€ MOCIEACTBUS: OJU3KHE, O0XKHUJaeMbIe,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOoM sTame pekomeHayem ¢Gopmaanu3oBaTh
pe3ynbTaThl C MOMOILIBIO0 TAKUX CIIOCOOOB, KaK JuarpaMma «CpoJCTBa», «CBsI3€i», U UX aHAJIOrOB.
Ha TtperheM »sTame aBTOpYy crheayer c(oKycHMpoBaTh BHHMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS MPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
IPEJIOKUTh CBOM 0COObIN (paHee HE pa3pabOTaHHBIN) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIeyeT M0Ka3aTh — KaKue MOCIeACTBUA Oy1eT MMETh NPEAJI0KEHHOE aBTOPOM PELIIEHHE, CHAavaja B
«Y3KOM», 3aTEM B «ILIUPOKOM» KOHTEKCTE (3TO IO3BOJISET «3aKOJbLEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIa/Ja — MOCTAHOBKE TIPOOIIEMBI).

Tematuka JOKJIQZOB HE UCUEPNBIBACTCA TEMaMM, HPUBEICHHBIMM B IporpaMme
mucuuruiiHel.  CTyIeHT BOpaBe c(hOpMyIupoBaTh COOCTBEHHYIO TeMmy. Tema J1oibKHA OBITH
yTBEp:KJIeHa MIperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hauala BbIOJIHEHHs Pa0OThI.

KpaTkne meTogn4yeckue ykasaHusi 10 MOATO0TOBKe K PelICHHIO CHTYallHOHHBIX 32/1a4:

CutyallioHHBIE 3aJa4d TO03BOJISIIOT CTYJAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
IOCJIEI0BATENbHO B Ipoliecce paboThl ¢ HH(pOpMalMen: O3HAKOMJICHHE — [IOHMMaHUE —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. CriennpuKka CUTYallMOHHOM 3a1a4i 3aKIJII0YaeTCs B TOM,
YTO OHA HOCHUT SPKO BBIPAKEHHBIH MPAaKTHUKO-OPHUEHTHPOBAHHBIN XapakTep, HO Ui €€ PelIeHUs
HEOOXOJMMO KOHKpPETHOE NpeAMETHOE 3HaHue. 3a4acTyto TpeOyeTcsi 3HaHUEe HECKOJIBKUX YUeOHBIX
npeaMeToB. [Ipu peleHnu CUTYyalMOHHBIX 3a1ad HEOOXOAMMO HCIIONIb30BaTh PEKOMEH]TyEeMbIe
UCTOYHUKHU

KpaTkune mMeroanmyeckue yKka3aHusi Mo MOJATOTOBKE AHAJUTHYECKUX HCCJIeTOBAHUH /
MPOEKTOB:

[ToaroToBka mpoekTa mopydaercsi TBOpUECKoil rpymme (He O6onee 5 venoBek). Kaxnomy u3
YY4aCTHUKOB TBOPYECKOM TPYMITBI MOpyYaeTcsi pa3paboTka OAHOTO U3 pa3AeiioB. B mensx KOHTpos
3a paboTOM BEIOMPAETCS PYKOBOAUTENb TBOPUYECKOM TPYTIIIHI.

[ToaroToBKa MPOXOAUT TPH OCHOBHBIX CTYIICHU:

- [IpenBapurenbHas padora - mogdOp MaTepHaloB, UX U3y4YeHHE (T. €. MPOIeCC HAKOTUICHUS



3HAaHUU 110 JaHHOU TEME, ONPEEIICHNE LIEJIN U 3a7a4).

- HemocpencTBeHHOEe HamucaHUE HCCIENOBaHMS BKIIOUAET B ce0s: COCTaBJIEHUE IUIaHA
uccienoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy Haja CoOJepXKaHHEM, OCHOBHOM
4acTbhl0, COCTOSLIEHN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENbHAS CTYIIEHD - IIPUEM (3aIUTa) UCCIICAOBAHUS.

B pesynbTare npoeKTHpOBaHUS TOJKHBI ObITh MOTYYEHBI CIEIYIONINE PE3YIIbTATh:

1) Odopmitennsiii pedepar o tpedoBanusm CTO BI'YDC ¢ cobimoneHreM aHTHILIArHaTa
oT 50%;

2) [Ipesenranus

TemaTHKa aHATUTHYECKUX MCCIIeI0BAHUI / TPOEKTOB

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMaJIbHBIX/KYJIBTYPHO-
MI03HABATENbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJAXX COTPYJHHKOB IPOU3BOJIBHO BBIOpaHHOMN
TypKoMIanuu BrnaguBocToka mo tenedony;

3. OueHka OTHOUIEHHs] MOTpeOuTeNed K IIeHaM Ha YCIyI'M IMpPOM3BOJIBHO BbIOpaHHOMN
TypKoMIlaHuu BrianusocToka;

4. ConocTaBUTENbHBIN aHAIN3 TOTPEOHOCTEH KIMEHTOB TypkoMnanuii [lpumopckoro kpas;

5. MHccnenoBaHne TEXHOJIOTMM NPOJAX, HMCHOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BimaguBocToxk.

6. HaGmoieHnne 3a ka4ecTBOM 0OCTYKMBAaHHUS KJIMEHTOB B TYPHUCTUYECKON KOMITAaHHH.

7. llporHo3 1mjaHa TMpOAaX HA MeECAl MPOU3BOJBHO BBIOPAHHON TYyPKOMITAHUU
Brnagusocroka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHUH.

IYK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJsIMH B Typu3Me M HHAYCTPHH
rocTenpuUMCTBa)

KpaTkne meToau4yeckue ykasaHusi

Ha caiite BI'YDC — pecypchl-cucteMa 3JeKTpOHHOTO 00yueHHs - B3aumoneicTeue c
HOTpeOUTENSIMU B TypuU3Me U HMHIYCTPUU TocTenpuuMcTBa. CHcreMa 3J€KTPOHHOIO OOy4YeHHs
IIO3BOJIAET CTYIEHTY CAMOCTOSATEIbHO N3YYUTh MaTepHal IO TeMaM 1-4 TUCHUIUIMHBI U BBIIIOJHUTH
HEOOXOMMBIN TiepedeHb 3amanuii. CTyIeHTy TOcCie NMPOBENCHHS KaXKIOW JIGKIUU HE0OXOIUMO
3aliTH Ha CaWT AJIEKTPOHHOIO OOy4YeHMs U BBINOJHUTH IPEJICTABIECHHBIA 10 KaXa0il Teme
ompenenéHHbId mepedyeHb 3amaHuid B Moodle. BeimonHeHHbIE 3amaHus  OOydYaroOIIUIACS
IIPEIOCTABIISIET MPETOAABATENI0 HA IPOBEPKY HA CEMUHApPE, 3a MCKIIOYEHUEM TECTOBBIX 3aJaHUM.
HToroBele pe3ynbraThl CTYIEHTOB 3a BBIOJIHEHUE 3ajaHuii B Moodle npenopaBatenb OlIEHUBACT U
OMIAIIAET CTYJEHTY Ha aTTecTalMoHHOW Hexaene. CTyaeHTy, BOBpEeMsl HE BHIIIOJHUBLIEMY 3aJaHMsI
B Moodle no onpenenéHHOM TeMe, O yBaXXHUTENbHON NPUYMHE U NPHU YCIOBUU MPEJOCTaBICHUS
COOTBETCTBYIOIIETO JOKYMEHTa, pa3pelIaeTcsi B YCTAHOBJIEHHBIH CPOK IMpopaldoTaTh 3alaHUs B
paMkax MaHHON Tembl. MToroBeie Oamibl 3a BhIMONHEHHs 3amaHuii B Moodle paccumThiBaroTcst
npenojaBaTessiM I KaXAOro CTyAEHTa WHIWBHAYAJIBHO W BBICTABIAETCS IPOLCHTHOE
COOTHOILIEHHE OT 00IIero yncia 6amios.

5.2 OcoO0eHHOCTH oOpraHu3amuu OOyYeHUS] [JISl JUI[ C OTPAHHYEHHBIMH BO3MO:KHOCTSIMU
310POBbS1 U MHBAJIU/I0B

[Tpu HeoOXxoMMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 370POBbSI U
MHBAJIUAOB (110 3asBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B JOCTYITHbIX
dopmax ¢ yaeToM UX UHIAWBUAYAIBHBIX IICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBEIHYEHHBIM mpudToM; B Gpopme
3IEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIBTAIHH c MPUBIICYCHHEM
TUDIOCYPIOTICPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIBTAIIUU H JIP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;



MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJICYEHUEM CYpIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUs,
KOHCYJIbTAIlH U Jp.

- ISl JIAL ¢ HAapyIIEHUsIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @OoH] OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIero KOHTPOJS M MPOMEKYTOYHOI
arrecTauMu 00y4aroMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBuu ¢ TpeOoBanusimu DPI'OC BO pans arrecrauuu oOydaromuxcsi Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTI)KEHUHM IUIAHUPYEeMbIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOZIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLEIyphl OLICHUBAHUS 3HAHUM, YMEHUN M HABBIKOB,
a TaKkKe KPUTEPHUM M IOKa3aTeld, HEOOXOAUMbIC Ul OLIEHKU 3HAaHWN, YyMEHMH, HABBIKOB U
XapaKTepU3yIOIIUE ATAIbl (POPMHUPOBAHUS KOMIETCHIIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUIJINHBI (MOLYJIs)

7.1  Ocnoenaa numepamypa

1. [ensros, B. B. Mukposkonomuka B 2 1. T. 1. Teopust noTpeOUTENBCKOrO MOBEACHUS.
Teopust pupmel. Teopust peiHKOB : yueOHUK /1t By30B / B. B. JlenbroB. — 4-e uzn. — Mockaa :
WznarensctBo FOpaiit, 2022. — 410 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-04211-5.
— Texker : oanmekrponsHsli // OOpasoBarenpHas 1iatrgopma FOpait [caiit]. — URL:
https://urait.ru/bcode/489311 (mara obpamenus: 03.05.2023).

2. Hy6posuH, U. A. TToBenenue norpeduteneii : yaedHoe nmocodue / M. A. JIyopoBuH. - 6-
e u3l., crep. - MockBa : M3parenscko-toproas koprnopamus «Jlamkos u K°», 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (mara oOpamenus: 23.07.3783). — Tekct
AJIEKTPOHHBIMN.

3. Memuksa O.M. TloBenenue morpebuteneil : YueOHHK [DNEKTpOHHBIA pecypc] :

Jamkos u K , 2020 - 278 - Pexxum moctyma: https://znanium.com/catalog/document?id=358513

7.2 [onoanumenvnas numepamypa

1. ABTOMaTH3aIMsl NPOLIECCOB B3aUMOJCHCTBUS C KIMEHTaMHu : y4eO. mocobue (y1ab.
npaktukyM) / A.JO. Opnosa, A.A. Copokun .— CraBponodis : u3n-8o CKOY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 18.07.2024)

2. MHuterpupoBaHHBIC KOMMYHUKAIIMH: MaccoBble KOMMYHHKAIIMK U MEIMAIUIaHUPOBaHHE

VYyeOnuk [OnextponHblii pecypc] : HamkoB u K , 2018 - 486 - Pexum npocryna:
https://znanium.com/catalog/document?id=358566

3. Konorunos E., Ilapabennym A. YaBoeHue nuuHbIX npopaxk: Kak MmeHemxepy mo
MpoJIaykaM TOBBICUTH CBOIO 3(dekTuBHOCTH : [IpakTHyeckoe mocodbue [DIeKTpOHHBIN pecypc] :
Anbnuna , 2016 - 143 - Pexxum nocryna: https://znanium.com/catalog/document?1d=86971

4. TlpodeccuonanpHbiii moptast www.TourDom.ru - Pexxum nocryna: www.TourDom.ru

5. CyxapeB, O. C. OyHKIIMOHAIBHBIA M MHTEPHET-MapKeTHHT : MoHorpadus / O. C.
Cyxapes, H. B. Kypmanos, K. P. MenbkoBckasd. — Mocksa : KYPC : UH®PA-M, 2024. — 345 c.
— (Hayka). - ISBN 978-5-905554-33-9. - Tekcr : oanekrponsHbii. - URL:
https://znanium.com/catalog/product/2117126 (mara oOpamenusi: 23.07.3783). — Tekct
AIEKTPOHHBIN.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',



6KI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbLE
cucmemol (npu HeoOX00UMOCmMU):

1. O6pasosarenphas miatdopma "FOPAUT"

2. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pocryma:
https://znanium.com/

3. DOnexrporHo-OmbimoTeyHas cuctema "ZNANIUM.COM"

4. DnextpoHHO-OMOIMOTeuHas cucrtema "PYKOHT"

5. OVYK Moodle "B3aummopelcTBHE C TOTpPEOHTENSIMH B TypHU3ME U WHAYCTPUH
rocrenpuuMcTBa" - Pexxum goctyna: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a gaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccuoHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmannonno-cnpasoynas cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecneyeHHe AUCHMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl NepeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

Monutop  obmaunbrii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
- MynbsTumMeauiinelii npoextop Casio XJ-V2
- OkpaH Projecta 160*160

[TporpaMMHOe obecrieueHue:
- Microsoft Office 2010 Standard Russian




MHWHOBPHAYKHU POCCUN
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JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» IIKB-3 : Criocoben oprannzoBatb 1 | ITIKB-3.1k : AHanu3upyeT noTpeOHOCTH poccHiic
(B-TY) poriecc 00CITyKUBaHUSL POCCUICKUX | KHMX M MHOCTPAHHBIX TYPHCTOB Ha peaan3yeMble T

1 MHOCTPAHHBIX TYPHCTOB

YPHUCTCKHE TPOITYKTHI

oM

ITKB-3.2k : Opranusyet Iporeccs 00CIyKUBaH
1S IOTpeduTeNel 1 B3auMOJIeHCTBUE C TIPOU3BOL
UTENSIMU TYPUCTCKUX ycayT B Poccuu u 3a pydex

pe3yabTaThl

KommiereHnust cuutaercsi chOPMUPOBAHHON Ha JAHHOM JTalle B Clydae, M IOJyYCeHHbIC
06y‘ICHI/ISI Io AJUCHUIINIMHE OLICHCHBI
OLICHUBAHUSI PE3YJIETaTOB O0YyUYCHUS «3aU4TCHO, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HA JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

2 Iloka3aTe/i oLeHUBAHMS JIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus ITKB-3 «Crnioco6eH oprann3oBaTh Mporecc 00CIy>KUBaHUSI POCCUHCKUX U

MHOCTPAHHBIX TYPHUCTOB

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

Kon u popmynmupoBka HHAUKAT
opa JOCTU>KEHUS KOMIIETEHIIUU

PesynbraTel 00y4eHUs 10 JUCIUTUINHE

Kpurepuu orieHHBaHUS pe3ynbT
aToB 00yUeHUS

[IKB-3.1k : AHanu3upyer notp

€0HOCTH POCCHICKUX M HHOCTPA
HHBIX TYPHCTOB Ha peaIn3yeMbl
€ TypPHCTCKHE TIPOTYKTHI

00BSCHSET CEHU(PHUKY ITPIMOT
0 KOHTaKTHOTO B3aHMOJCHCTBU
s C KITMCHTOM

Brageer HaBbikamu Oecebl ¢ II
oTpedurenem

JIEMOHCTPUPYET TEXHOJIOTUH U
oOmire 3aKOHOMEPHOCTH CUCTE
MBI NIPOJIaXK B TYPUCTCKOM UHILY
CTpUH

[IKB-3.2k : Opranusyer npoiie
CCBI 00CITyKHBaHHS OTPEOUTEN
eil ¥ B3auMOJIEHCTBUE C ITPOU3B
OIUTENSIMH TYPUCTCKUX YCIYT B
Poccun u 3a pyGesxxom

T
K

u
on

i
pe Pesynbrar

pe
3_

3_
Ta

Ta

v
P " BBISBJIATH MOTPEOHOCTH OTPEO
pl| ey | HTENA, paboTath B "KOHTaKTHOMH
1 30He"

ne
P H
1 aB | TexHukol Gecennl ¢ moTpeOuUTE
> bl | JIeM TYpPUCTCKOIO MPOJIYKTa

K
P 3H | TEXHOJIOTHH H OOIIHE 3aKOHOME
I aH | pHOCTH CHCTEMBI IPOJAAXK B TYP
3 ue | ucrckoit mHAYCTPUH

BEIOMPATH M IPHUMEHSTE 3P HeKT

y | HMBHBIC TEXHOJIOTHH IIPOJAK; HC
P M M0JIb30BaTh KOMMYHHUKATHBHBIE
4I[ en | ¥ MHGOPMALHMOHHBIE TEXHOIOTH

ne | ¥ IIPH peaIn3auuy TyPUCTCKOIO

IPOAYKTa;

Crnioco0eH BbIOUpATh U IPUMEH

ATh 3G (PEKTUBHBIC TEXHOJIOTHU

MPOJIa’K, UCIIOJIB30BaTh KOMMYH
HKATHBHBIC U HHPOPMAIIHOHHBI
€ TeXHOJIOTHH B TIPOIlecce pealt

W3AIUH TYPUCTCKHUX YCIyT




v~ g

OLICHUBATh PHIHKHU COBITA, IOTP
eburenel, KIMEHTOB, KOHKYPEH

H TOB B TYPUCTCKOW UHAYCTPUH, I
aB [ pUMEHATb MHCTPYMEHTHI YIIPaB
bl JIEHUSI ¥ KOHTPOJISL Ka4ecTBa Ip
K

OJLyKIIMU U YCIYT TyPUCTCKOH I

YMeeT OLleHUBATh PBIHKU COBIT
a, IOTpeduTeNei, KIMEHTOB, KO
HKYPEHTOB B TYPUCTCKOI HHIYC
TPUHU, IPUMEHATb UHCTPYMEHTHI
YIPaBJICHUS U KOHTPOJIS KadecT

CATCIIBPHOCTH

Ba

Ta6JII/ILIa 3aI10JIHACTCA B COOTBCTCTBHUU C Pa3aciioM 1 Paboueit ImporpaMmbl JUCHUIIIIMHBI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

KonTponupyemsle MIaHUpyeMbIE pe3y
JbTaThl 00y4YeHUS

Konrtpoaupyembie TeMbl
JMCIUTUIMHBI

HaumeHOBaHHE OIICHOYHOTO CPEJCTBA U TP
encrasienne ero B ®OC

ITpomesxyTouHas at

Texyuii KOHTPOIb
TecTalus

Ounas dopma oOyueHns

P/I1

YMeHHe : BELIBISITH IIOTP
ebHocTH noTpeduTens, pa
00TaTh B "KOHTAKTHOM 30
He"

1.4. MapKeTHHIOBbIE KOM
MYHHKAallUH Ha TIpeInpHs
THUSIX TypU3Ma M TOCTHHUY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTnHroBoe IiaHu
pOBaHME Ha MPEINPUATHN
Oprasu3anust MapKeTHHT
OBOM JIESITEILHOCTHU B IIpe
JNPUATHH.

JenoBast u/mmu pon

IIpoext
eBast urpa

JenoBast u/unu poi
eBasi urpa

Tect

P2

Hagpik : TexHHKOH Oecen
Bl C TIOTPEOUTENEM TypPUCT
CKOT'O MPOIYKTa

1.4. MapKeTHHIOBbIE KOM
MYHHKALlUU Ha IpEANpUs

TUSX TYpU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBUC

a MapkeTHHIroBo€ IJIaHu

POBaHUE HA MPEATIPUATHU
OpraHusanust MapKeTHHT

OBOM JIESTEIBHOCTHU B IIpe
JUIPUSTHH.

JenoBast u/wmu poin

ITpoext
€Bas urpa

JenoBast u/uim poin
eBast urpa

Tect

P/I3

3HaHUE | TEXHOJOTHH H O
O1Ire 3aKOHOMEPHOCTH CH
CTEMBI MTPOJIAXK B TYPUCTC
KO MHAYCTpUH

1.1. CymHocTs 1 coaepx
aHUE TYPUCTCKOTO U IOCT
UHUYHO-PECTOPAHHOTO Ma
pkernHra. CoBpeMeHHAs
KOHIIETIIINS MapKeTHHTA.

JHoxmnan, cooOiieHu
e

Tect

Dcce Tect

1.2. KoMmiekcHbIe Bccie
JIOBaHMsI peIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh 1
IyTH €€ TOBBIICHHS. AHa
TU3 moTpeduTeneit ycmyr
NPEeAIpUSTHI TypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT
0 Omu3Heca .

JHoxmnan, cooOiieHu
e

Tect

Dcce Tect

1.3. CymHocTs TOBapa B
Mmapketutre. LleHa kak MH
CTPYMCHT MapkeTHHTa. T
OBapOJIBIDKEHHE, COBIT U
CEPBHC B MapKETHHTOBOH
JIeATSIIBHOCTH.

Joxma, cooOmmeHu
e

Tecr

Occe Tect




1.4. MapkeTHHTOBBIE KOM

Joxma, cooOmeHu

MYHHUKAIUH Ha OpeAnpus | e Tecr
THUSIX TypH3Ma M TOCTHHUY

HO-PECTOPAHHOTO CEPBHC

a MapkeTHHroBoe IiaHu

POBAHHE HA NPEPHATHH | Dcce Tect
Opraau3anusi MapKeTHHT

OBOMH JIEATEIbHOCTHU B IIPE

JIIPHSITHH.

P14 YMeHue : BRIOUpaTh U Ip JenoBast u/uma pos n
UMEHSTH 3QPEKTUBHBIC TC eBas Urpa POCKT
XHOJIOTHH NIPOJi; menon |- | CymmocTs 1 conep Tlenosan wumm
B30BaTh KOMMYHHKATHBH POl recr
K 1 MEQOPMATHOHERE T aHHe TYPHCTCKOTO M TOCT | epas urpa

WHUYHO-PECTOPAHHOTO Ma
CXHOTIOTHI TIpH peain3all pketurra. CoBpeMeHHast Keii
WU TYPUCTCKOI'O MIPOAYKT Cuc-3aaia Ipoexr
a: KOHILICIILUS MAapKETHHTA.
Keiic-3amaua Tect
JenoBast u/wuim poin Tpoekr
1.2. KommiekcHbIe uccie €Bas nrpa
JoBaHUs phiHKa yciryT. K JlentoBast w/iiu poit
OHKYPEHTOCIIOCOOHOCTb U | opoo urpa Tect
MyTH €€ MOBHIEHU. AHa
M3 moTpeduTeneit ycayr
TIpEANPUATHH Typu3Ma U Ketic-3anaua IIpoext
TOCTHUHHYHO-PECTOPAHHOT
0 OmsHeca . .
Keiic-3amaua Tect
JenoBast u/wnu poin Tpoekr
eBas urpa
1.3. CyurHocTs TOBapa B
mapkerunre. Llena kax un | He€710Bas u/ui post Tecr
CTpyMeHT MapkeTunra, T | ©Bad HIpa
0BapOJIBMKEHHUE, COBIT U
cepgnc B MapKETHUHIOBOM Keiic-3amaua Hpoekr
JIeATEIIBHOCTH.
Kelic-3anaua Tect

P15 HaBbIk : oLieHHMBaTh phIHK 1.1. CymHocTs 1 coaepx Jenosast u/uiy poi I
U cObITa, MOTpeOUTENEH, K | aHHE TYPUCTCKOTO U rOCT eBas urpa pOCKT
JIMEHTOB, KOHKYPCHTOB B UHUYHO-PECTOPAHHOTO Ma
TYPUCTCKON MHIIyCTpUH, 11 | pketuHra. CoBpeMeHHas Henoast w/umu pon Tecr
PUMEHSATh HHCTPYMEHTbI KOHIIENIUS MapKETUHTA. €Bad urpa
YUPABJICHUS M KOHTPOJIA K 1.2. KoMiuiekcHbIe Hccie I[eHOBaﬂ u/unmm poxn
auecTa NPOAYKUMHM M YOI | 11opapyg primka yeryr. K epas urpa IIpoext
YT TYPUCTCKOU ICATENBHO | o peypenTOCIOCOGHOCTD U
et IIyTH e HOBBIIEHNS. AHa

JU3 MOTpeduTeneit ycmyr JlenoBast u/uim pon
NPEeNIpUATHN TypU3Ma 1 eBast urpa Tecr
TOCTHHUYHO-PECTOPAHHOT
o OusHeca .
1.3. CymrHocTs TOBapa B Jenopas u/umu pon o
mapkeTunre. Llena kak Ul | epas nrpa POCKT
CTPpYMEHT MapkeTuHra. T
OBapOJIBIDKEHHE, COBIT U JlenoBast w/wiu pon T

ecT

CEPBUC B MAPKETUHTOBOMI
JeATeNIBHOCTH.

€Basda urpa

4 Onucanune mpoueaypbl OlleHUBAHUS

KauecTtBoO C(I)OpMI/IpOBaHHOCTI/I KOMIIETCHIIMM Ha JaHHOM JTafe OlCHHUBAeTCs

o



pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOW B Oammax. MakcumanbHash cymMma OaioB MO AMCHHUIUIMHE (MOmynmio) paBHa 100
Oammam.

OLeHO4HOE CPENCTBO
Bun yueGHoii nestensu oxnan/ .
OCTH Huckycen )éOO@J.IeH Tecr |Ompoc Keiic-sana |/lenosas Ipoekt Uroro
/Jcce e 4a urpa
Jlexuun 5 5 10
[Ipaktuaeckue 3ausaTus |5 10 5 5 10 35
TC:MOCTOﬂTeJILHa;[ pabo 5 15 15 35
[TpomesxyTouHas aTTect 10 10 20
anus
Uroro: 10 15 15 15 5 5 35 100

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOANUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6amioB | Ouenka 10 mpoMexy

o XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMIIETEHIIUH
10 JUCLUIIIINHE TOYHOMH aTTECCTALlUH

CTyaeHT IeMOHCTPHPYET C(OPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTEHIUH, 00
HapyKMBaeT BCECTOPOHHEE, CHCTEMAaTHIECKoe U NTy0OKoe 3HaHnE y4eOHOTro MaTep
«3a4TEHOY / naja, yCBOMJI OCHOBHYIO JIUTEPATYPy U 3HAKOM C JIOMOIHHUTENBHON INTEpaTypoil, pe

or 91 z10 100 COTIHIHOY KOMEHJIOBaHHOH IPOrpaMMOi, yMeeT CBOOOIHO BBHINOIHATH IPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHpyeT MPUOOPETCHHBIMU 3HAHUSIM

U, yMCHUAMH, IPUMEHSCT UX B CUTYyalUsAX IOBBIICHHOHN CI0KHOCTH.
CTyIeHT IeMOHCTPHPYET c(HOPMUPOBAHHOCTD JUCLMIUIMHAPHBIX KOMIIETEHIUH: 0C
ot 76 110 90 «3a4TEHO) / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIILHBIE 0111}461(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPyJIHEHHS NIPY aHATUTHYECKUX ONEPALUAX, IEPEHOCE 3HAHUM M YMEHU

!l Ha HOBBIE, HECTAHIAPTHBIE CUTYaLIUH.

CryzmeHT 1eMOHCTpupyeT c(hOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHUI: B X
«3a4TeHo» / 0J1€ KOHTPOJIBHBIX MEPONPHUITHII JOMYCKAIOTCSA 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENIBH s1 OTCYTCTBUE OT/IEJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCLUILIMHAPH
o» BIM KOMIIETEHIUSIM, CTYACHT UCIBITBIBACT 3HAYUTEIIbHBIE 3aTPYIHEHHUS IIPU OIIEPUP

OBAHUM 3HAHUAMHU U YMEHUAMU IIPU UX NIEPEHOCE HA HOBBIC CUTYAIIUH.

«HE 3a4TEHOY /
o 41 10 60 V crynenTa He ¢)OPMUPOBAHBI AUCHUILIMHAPHBIE KOMIIETEHIIUH, IPOSIBIISIETCS HEMIO

«HCYNOBJICTBOPUTE]Ib CTaTOYHOCTH 3HaHPII>i, yMeHHfI, HAaBBIKOB.
HO»

«HE 3aYTEHOY /
JIMCUMIUTHHAPHBIC KOMIIETCHIMH He Cc(OPMUPOBAHBI. [IpOSIBISAETCS MOJHOE WIIN

ot 0 no 40 o o
A «HCyL[OB.HeTBOpI/ITC.HL l'lpa](TPI'—leCKI/I IIOJIHOC OTCyTCTBI/Ie 3HaHWH, yMeHl/II/I, HABBIKOB.

HO»

5 HpHMepHI)Ie OLCHOYHbBIC CpEACTBA

5.1 TemaTuka 3cce

Temaruka 3cce

Peanuzanus KoHIENIIUA MapKETHHTa WHYCTPUN TOCTENPUUMCTBA U Typu3Ma (nanee UI'uT).

Buel 1 ctparerny MapkeTUHIOBOM KOHKYPEHIIMH HA PBIHKE yCIIyT TOCTENIPUUMCTBA.

3. Opranuzaius 3QpPeKTUBHOTO MPOJIBUKEHUS U MPOJIAXKH MPOAYKTa ACITEIbHOCTU
npennpuatuit UT'uT.

4. CerMeHTHpOBaHUE PBHIHKA, TO3UIIHOHUPOBAHUE U OPEHIUHT YCIyT TOCTEIPHUMCTBA
(Typyciyr).

5. KpeaTuBHBII MapKeTUHT TypUCTCKOTO MpeAnpustus (Ousneca).

N —



6. Opranusanys pekjiaMHON JesaTebHOCTH Ha npeanpuatuax UI'nT u onenka ee
3¢ pexTUBHOCTH.
7. Opranuszanus MapKeTUHTOBOMH city:x0bl Ha npeanpusatusx UT'uT, ee apdextuBHOCTS M ITyTH
COBEPILICHCTBOBAHMSI.
[TonsTHE, UCTOPUA N3YyUEHUS U MOJIEIIb TIOBEJCHUS IOTpeOUTEIeH
9. Oco0eHHOCTH CErMEHTHPOBAHUS MOTPEOUTENBCKIX PHIHKOB

10. OcHoBHBIE (paKTOPHI, OMPEICIAIONINE TOBECHUE TOTPEOUTENCH

11. MuauBuayanbHble pa3inyus Kak (pakTop NOTPEOUTENbCKOIO MOBEACHUS

12. Ilcuxonmoruueckue Mpouecchl Kak (pakTop MOTPEOUTENHCKOTO MOBEICHUS

13. BnusiHue pexiaMbl Ha OTHOIICHHE U ITOBEICHUE TTOTPEeOUTENs

14. BausiHue cpezbl Ha NOBEJCHUE OTpeOUTENeH

15. Kynbrypa kak (hakTop moTpeOuTeNI-CKOTO IOBEICHUS

16. OcHOBHBIE KyJAbTYpPHBIE IEHHOCTH: BJIUSHUE HA MAPKETUHT

17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTENS U COLUANIBHBIE TPYTIITBI

18. OmpeneneHune conualbHbIX KJIACCOB

19. MapkeTHHT B pa3JIMYHBIX CETMEHTaX COLMAJIBHBIX KJIACCOB

20. OrpaHuyeHHOE pelieHre MpodIeMbl: BeJInYanias mpodieMa MapKeTHHTa

21. Ponb noBeneHus notpedutenel B IPUHATUNA MAaPKETHHTOBBIX PELICHHH.

22. TlotpeOuTenbckasi OpUEHTALMUs OPraHU3alluK: BHEITHUN 1 BHYTPEHHUI MapKETHHT.

23. IIpormecc npuHATHS MOTPEOUTENHCKOTO PEIICHHS U €T0 (PaKTOPHI.

24. dakTopHas MOJIeTb MOTPEOUTETHCKOTO MTOBEICHHUS.

25. ®axTOpbl BHELIHETO BIMSIHUS Ha MOTPEOUTEIILCKOE MTOBEICHHUE

26. Jlemorpadus u KyJabTypa B IOTPEOUTEIIECKOM MTOBEICHUU.

27. lleHHOCTHasi KOMIIOHEHTA KYJbTYpPbI IOTPEOUTENBCKOIO CErMEHTA.

28. KynbsTypHBIC BapHaIlH B MOTPEOUTEIHCKOM TTOBEICHUH.

29.  OcoOGeHHOCTH KpOCC-KYJIBTYPHBIX U IJIOOANbHBIX MAapKETHHIOBBIX CTpaTeruil:
HOTPEOUTETBCKHI

ACIIEKT.

30. WUnaTepphiHOUHAsS cerMEHTaNUs: GaKTOPhl U TPUMEPHI UCITOIH30BAHUS.

31. CoumanbHOE MOJIOKEHUE MOTPEOUTENS U €r0 MApKETUHIOBOE 3HAUCHHE.

32. Kpurtepuu u rpaHuilbl COLMAIBLHOTO Kilacca.

33. HM3mepenue conuaibHOIo craTyca noTpedureneil: OfHOKpUTEpHAIbHbIE U

MYJIbTUKpUTEPUAIbHBIE TIOKA3aTEIH.

34. Kputepun BIOOpA MIKAJIBI OIIEHKH COIIMAIIBHOTO CTaTyca MOTPEeOUTENCH.

35. Tumsl rpynn BAMSHUS Ha TOTPEOUTENBECKOE TOBEICHHE.

36. ®opmbl BIUSHUS peQepeHTHBIX TPYI Ha TOTPEOUTEIHCKHUI BBIOOD.

37. Mogenu npoieccoB NEPCOHATBHOTO BIUSHHUS.

38. uddy3us uHHOBamMi M KiaccupuKanus norpeOuTenceii mo CKOpPOCTH OCBOEHUS
WHHOBAIWM.

39. Jluma, BausOmME HAa MHEHHS: XapaKTEpUCTHUKA, MOTHUBALMA BIHAHHAA H HX
UCIIOJIb30BaHUE

B MapKEeTHHTE..

40. JToM0X03s#CTBO: poJieBOE OBEJCHNE U COLIMAIN3aIHs TOTPEOUTENS.

41. Buytpennwue (pakTopsl HOBEJCHHUS MOTPEOUTENEH - MX 3HAUCHHE U CriennpUKa.

42. Pecypcel moTpeduteneii 1 mX MApKETHHTOBOE 3HaUCHHE.

43. ®opmHpoBaHHE W H3MEPEHHE 3HAHUS MOTPEOUTENs O HPOAYKTE, €ro IMOKyNKe M
MCIIOJIb30BaHUU.

44. KoMIOHEHTHI OTHOLIEHUS OTpeOUTENeH K IPOAYKTY U UX B3aUMOCBS3b.

45. OrtHomeHne notpeduteneil K MpoAyKTy, MPOU3BOAUTEINIO, POAABIY M METOIbI €ro
U3MEpEHMUS.

46. MynbTHaTpuOyTHUBHBIE MOJIENIM OTHOLICHUS IOTPEOUTENIEH K IPOAYKTY.

47. V3MeHeHHe OTHOIICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTUBHOMY, TIOBEJICHUECKOMY

*®



KOIHUTUBHOMY KOMIIOHEHTAM.
48. Ponp ¥ TUIIBI CUTYaIIMOHHBIX ()AaKTOPOB B IPUHATHUN PELICHUS O MOKYTIKE.

49. Kpurepun knaccuukanyy noTpeOUTeNbCKUX PEIICHHA.

50. AkTuBauus 0Co3HaHUsI MPOOIEMBI IOTPEOUTETIEM.

51. MudopmarimoHHBIN MTOUCK B MOTPEOUTEITHCKOM PEIICHUH: 3HAUCHNUE U XapaKTEPUCTHKH.
52. OrueHoOuYHBIE KPUTEPUU B IOTPEOUTEIHCKOM PEIICHUH.

53. [lpaBuna npuHATHS pEIICHU: BUIbI U 3HAUEHUE B MAPKETHHTE.

54. He xoMIneHCallMOHHBIE MPAaBUJIa PEIICHUI: COBMECTHOE U Pa3/IeIbHOE MPABUIIA.

55. KoMmeHcanmoHHbIe NpaBuiia PEMICHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHE.

56. VcTouHUK MOKYNKU: KPUTEPUU BbIOOpa. MOTHUBBI LIOM-TYpOB.

57. MapKeTUHT OTHOIIECHHI; JIEKTPOHHBIE CPEJCTBA U TEIEKOMMYHHUKALIUH.

58. BapuaHTbl HCIIOJIB30BaHUS OKYTIOK.

59. Tlocnemnokymno4Hasi OllEHKa aIbTEPHATUB; ITyTH COXPAaHEHUS MMOTpeOUTeneH.

60. OpraHu3alMoOHHOE MOKYMATEeIhCKOE MOBEJCHIE: OCOOEHHOCTH U MOJIEINb.

61. OpraHu3anMOHHBIA CTHIb U €r0 pakTopskl. [lokynarommii HeHTp.

62. KoHchloMepH3M - HCTOPHS U TII00AIbHBIE TIEpCIeKTUBBI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH POJAK.
Posp MapkeTunra B o0ecnieueHur 3p(HEKTUBHBIX MPOJAK.
VYrpasieHue npojaxxamu.
benumapkuHr.
AYTCOPCHHT.
IIpssMOY MapKETHUHT.
MepuaHaii3uHr.
3HayeHue peKaMbl B YIPaBICHUN MPOJIAXKaMU.
[Tporuo3upoBaHue U MOAETHUPOBAHUE MTPOJIAXK.
Poie TOBapHO# MOTUTHKY B TTOBBITICHUH P PEKTHBHOCTH MTPOIAK.
bpenaunr.
BHyTpeHHUI MapKETHHT.
MapKeTHHT TapTHEPCKUX OTHOILICHHIA.
CounanbHO-OTBETCTBEHHBIN MAPKETHHT B YIPABICHUU MPOJaKaMHU.
OKOJIOTUYECKHI aclIeKT MapKeTHUHTa IPOJaK.
MapkeTHuHroBast JOrMCTHKA.
OKOHOMUKO-MaTEMaTHYECKOE MOICTTMPOBAHNE B YIPABICHUHU MPOIAKAMHU.
Oco0eHHOCTH MPOJaK Pa3IMYHBIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)
Ponb cermeHTHpOBaHMS U O3UMLIMOHUPOBAHUS B MOBBIIEHUH 3()(hEKTUBHOCTH MPOJAX.
82. CtpaTeruu npogax.
83. llenHooOpa3oBanue Kak (HhakTOp yMpaBICHUS MMPOTaKAMH.
84. 3HaueHre MapKETHUHIOBBIX UCCIIEAOBAHHUI IPU TUIAHUPOBAHUU TPOJIAK.
Kpamkue memoouueckue ykazanus
[TpakTyeckue 3aHATUS MPOXOJAT TaKKe U B hopMaTe rpyHIoBbIX JUCKYCCHH («MO3roBOro
mrypmay). s TOAroTOBKY K JAUCKYCCHU WJIM TOATOTOBKM YCTHOTO JIOKJIAZa MO CaMOCTOSTEIBHO
BBITIOJIHEHHOMY dcce (aHturarnar - ot 50%), CTyAeHTYy HEOOXOAMMO H3YyYHTh MaTepHall
PEKOMEHI0BAaHHBIX UCTOYHUKOB!
1. Tonosa A.l. YnpaBnenue npogaxamu [DaeKTpoHHbIN pecypc]: Hamkos u K, 2017 -
280 - Pexxum moctymna: https://new.znanium.com/catalog/document?id=66161
2. Jparanuyk JI.C. IloBenenue norpeduteneit [Dnexkrponusiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum poctyma: https://new.znanium.com/catalog/document?id=304215
3. KartaeB A. B. UHrepHeT-mapkeTuHr [DnekTpoHHbId pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462
4. Kum C.A. Mapkerunr [DnextpoHHblid pecype]: JamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483
5.  MapkeTuHr B TypUCTHUECKON MHAYCTPUH [DIEKTPOHHBIN pecypce], 2017 - 136 - Pexxum
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noctyna: https://lib.rucont.ru/efd/633959

6. Haymo B.H. PpiHKM HHQOpMaMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U
opranmsanus npogax [OnexkTtpoHHbIM pecypc]: MH®OPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Ouenka Bamaer Onwucannie

CryzneHT 00HapyXwI TTy0oKoe 3HaHHE yIeOHOTo MaTepHaa 1o IpeyIoKEHHONH TeMaTHKe, UCIIO
5 10 JIb30BaJl OCHOBHYIO U JIOTIOJHUTENIBHYIO JIUTEPATyPY, PEKOMEHIOBaHHYIO TIPOrPaMMOi,
cBOOOJHO BiIaieeT MPOQeCcCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMHU 3H
AHUSAMU U YMCHUSAMU, IPUMEHACT UX B MOACIINPYEMBIX IIPONU3BOACTBEHHBIX CUTYyallUIX.

CryneHT 0OHapyKUIJI XOpOIKe 3HaHUs YIeOHOTO MaTepHaa 1o MPeI0KCHHOW TeMaTHKE,
HCIOJI30BAJI OCHOBHYIO U JIONIOJHUTEIBHYIO JINTEPATYPY, PEKOMEHI0BAHHYIO IIPOrPaMMOH, B Lie
JIOM BiIajeeT npohecCHOHANBHON TEPMUHOJIOTUEH, OIIepUpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHUSIMU, IPIMEHSIET X B MOJEIIUPYEMBIX POU3BOACTBEHHBIX CUTYaIHsX.

CTyZAEHT B LIEJIOM BIIa/IeeT 3HaHUSAMH Y4eOHOro MaTepHaia 1o NpeuIoKeHHOH TeMaTHKe, UCTIOJIb
30BaJl OCHOBHYIO U HE MCIOJIb30BaJl JIONOJIHUTENIBHYIO JINTEPATypPy, PEKOMEHI0BAHHYIO IIporpam
3 6 MOH, HEZJOCTaTOYHO BIIaJIeeT NMPOQeCcCHOHAIBHON TepMHUHONIOTHEH, c11abo onepupyer
MPUOOPETEHHBIMHU 3HAHUSIMU M YMEHHUSMH, TIPUMEHSET UX B MOJIEIHPYEMBIX TPON3BOACTBEHHBIX
CUTYaLUsAX.

CryzneHT 00HapY XM YAOBIETBOPUTENbHBIE 3HAHMSIMI y4eOHOTO MaTepraa Mo MPeAToKeHHON T
€MaTHKe, HCTI0Ib30Ba] OCHOBHYIO U HE HUCIIONb30Bal AONOIHUTENbHYIO TUTEPATYPY, PEKOMEHIO
BaHHYIO IIPOrpaMMOH, cy1abo BiiazieeT NPohecCHOHAIBHON TEPMHHOJIOTHEH U ONIepHPYeT PHoop
€TEHHBIMH 3HaHUSMHU U YMEHHSIMH.

CryneHT oOHapyxui ciadble 3HAHUSAMH y4eOHOTo MaTepHaa 10 IPEAI0KEHHON TeMAaTHKE, HCTIO
JIb30BaJl OCHOBHYIO U HE MCIOJIb30BAJI JOIOJIHUTEIBHYIO JUTEPATYy Py, PEKOMEHIOBAHHYIO IPOrp
aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOIOTHEH HE OINepHPYeT NPHOOPETEHHBIMH 3HAH

HSIMU M YMEHHSIMH B MOZIEITUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIHSX.

5.2 Tembl rpynnoBbIX /WM MHANBUAYAJIbHBIX IPOEKTOB

TemaTuka MyJIbTHUMEIMHHBIX MPe3eHTAUI

MudoauzaifH rocTenpUUMCTBa TYPUCTCKOTO MPEAIPUSITHS.
Nmumk (TutanupoBanue, GOpMHUPOBAHUE, TIPOABIKEHNE) TYPHUCTCKOTO TIPS IITPHSITHS.
NuHOBanMOHHBIE METOIbI CTUMYJIMpOBanus cripoca B UT'uT.
ToproBast Mapka TypUCTCKOTO IIPEATIPUSATHUS.
Hcnonp3oBanne cucremaoro auzaina B UTuT.
[Tpouecc 06paboTku HHPOPMAIIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUYCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POPMAITUH TOTpeOUTENEM.
XapakTepUCTUKHN CTUMYJIOB U UX UCIIOJIb30BAHUE B BOCIPUATHH MAPKETUHIOBBIX
COOOLICHUH.
YrpaBiieHre SKCTIO3UINECH 1 BHUMAaHUEM B TIOTPEOUTEITHCKOM BOCTIPHUSITHH.
10. dakTopbl HHTEPHPETAIIMH MAPKETHHTOBBIX COOOIIICHHIA.
11. Metoabl ycnoBHOH peduiekcun B 00y4eHUH MOTpeOUTENeH.
12. MeTo1bl KOTHUTHBHOTO OOYYEHHUS, METOJT MOJACIIUPOBAHUS U UX MCTIOJIb30BaHUE.
13. OcHOBHBIEC XapaKTEPUCTUKU 00yUYEHUS MOTPEOUTENCH.
14. TTamsaTh, €€ BUIBI ¥ HCIIOJIb30BAHUE B MAPKETUHTOBBIX COOOIIICHUSX.
15. Cxema moTuBanuu. MOTHBBI IOBEICHUS IOTPEOUTENCH, X BUABI U UCIIOJIB30BAHUE B
MapKETHUHTE.
16. MHOeCcTBO MOTHBOB M MOTHBAIIMOHHBIN KOH(JIUKT: HCIIOJIb30BAHKUE B MTPOIBUKCHIH
TOBapa/yCIyru/uac.
17. JImaHocTh M €€ 3HaueHWE B TMOTPEOUTEIHCKOM IMOBEACHUH. OMOIMH M WX
WCIIOJIb30BAaHUE B
MapKETHUHTE.
18. JKu3HeHHbI cTUIb NOTPEOUTENEN U €r0 MOJENIN
19. UudopmarimoHHbIe TEXHOJIOTHH B MAPKETHUHTE MPOJAXK.
20. CeTeBOil MAPKETUHT NIPOJAK.
Kpamxkue memoouueckue ykazanus
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MeTtoauyeckiue pPEeKOMEHJAlMH IO CaMOCTOSTENbHOW IOATOTOBKE JOKIAJ0B B (opme
MPE3EHTALHI:

Jloknaza 10JKeH COCTOATh U3 BBEJICHHsI, OCHOBHOM 4acTU M 3aKJIIOYEHHUs, OOLUM 00BEeMOM
5 — 7 meyaTHbBIX CTpaHHMII, POJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus momkHa OBITH
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpPE Tembl JOKIafa OOydYaroLIUiics OpPUEHTUPYETCS Ha KpPYr CBOHX
po(eCCHOHANIBHBIX MHTEPECOB, a TAaKXKE TEMAaTUKy MPAaKTHYECKOTO 3aHATHSA, COCTAaBJISIET IUIAH,
KOTOPBIM BKJIIOYACT BBEICHUE, OCHOBHYIO 4acTh M 3aKirodcHHe. [lnaH xenaTensHO coracoBath ¢
npernojaBaTeNieM Ha WHAWBUIYAIbHOM KOHCYNbTaluu. Bo BBeneHMH 00OCHOBBIBAETCS BBIOOD
JAHHOW TEMBbl C TOYKM 3pEHUs €€ aKTyaJlbHOCTH, H3JaraloTcs Leab M 3afa4d  paboThl,
oubnmorpaduyeckoe OmucaHUEe BOMPOCOB TEMbl. B OCHOBHOM 4YacTH pacKphIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIEJIeCO00pa3HO OCBETHTH B pabote. [Ipu 3TOM crieayeT yuuThIBaTh
O0COOEHHOCTH M3JIOKEHMsI MaTepuana B JOKJIaJaxX pPENpOAYKTHUBHBIX ([IOKJIAJax-KOHCHEKTaX |
JIOKJIa/Iax-pe3ioMe) U MPOIYKTUBHBIX (JIOKJIagax-0030pax M JOKIAAax-q0KIaAax) U HE JOMycKaTh
JIOCIIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PepepupoBanue npennonaraeT HHTEIIEKTYaIbHbINA
TBOPUECKHH  IPOLIECC,  BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, aAHAJIUTUKO-CUHTETHUYECKOE
npeoOpa3oBanue MH(GOPMAIMK U CO3/1aHUE HOBOT'O TEKCTa. B 3akilioueHHM aBTOp JeTaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOIUTCS CIIMCOK UCIOJIBb30BAHHBIX UCTOYHUKOB.

PexomeHyemas Jloruka NOCTPOEHHMs JOKJIaJa: BHayalle ClIeAyeT I0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOi MpoOJIEMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIATHOM
3HaueHMH. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: HPUYMHBI IIEpBOrO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NpoOJIeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIaeMbIe,
M3BECTHBIC; U OTNAJICHHBIC, paHee HE M3y4eHHbIe. Ha 3TOM 3Tame pekomeHayem (GopMaTn3oBaTh
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpOACTBa», «CBA3€i», U UX aHAJIOIOB.
Ha Ttperbem »srTame aBTOpy cleayeT Cc(HOKYyCHpOBaTh BHHUMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIHLHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JeTaIbHO, U
NPEUIOKUTh CBOM 0COOBIM (paHee He pa3pabOTaHHBIN) BapHaHT peLIeHMs. 3aBepIuas AOKIal,
CJIEyeT MOKa3aTh — KaKue MOCIEACTBUS OyIeT MMETh MPETI0KEHHOE aBTOPOM PEILIICHHE, CHAavaja B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJbIEBATH» TEMY, BEPHYTbCA K
Hayaly JI0KJIaJa — [IOCTAaHOBKE NMPOOJIEMBI).

TemaTuka TOKJITAT0B HE HCYEPIIBIBACTCS TEeMaMH, MPUBEICHHBIMH B IpOrpaMMe JUCIUILIAHBL.
Crynent BmpaBe chopMyaupoBaTh COOCTBEHHYIO TeMmy. Tema [ODKHA OBITH yTBEpXKICHA
mperoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBITOJTHCHUS PaOOTHI.

IHlxana oyenuxu

Kpurepuu n 6ammst

ITokazarenu 1 2 3 4 5
0 6ayioB 4 6amna 8 6ayioB 12 6amioB 15 6amios

IMpoGnema packpsiTa
. IIpoBeneH ananus i
[Ipobaema packpsr P
pobiiemb! Ge3 npuBie
Ta HE MOJHOCTHIO.
PackpsiTne npobne |3amanue He Bbinod|IIpodiema He packpbITa. BEIBOIEI He Ciea YeHUs
MBI HSUIOCH. OTCYTCTBYIOT BBIBOJIBI. JIOTIOJTHUTEIIBHON JIH
HBI W/UITH BBIBOJIBI
Teparypbl. He Bce BbI
HE 000CHOBAHBI.
BOJIBI CETaHbI

/v 000CHOBAHEI.

IIpoGnema packpsita

nosHocteio. [IpoBene
H aHaJIu3 NpoOJIeMbl ¢
HPUBJICYCHUEM JIOTI0

JHUTENBHOH IHUTepar

ypbL. BeiBoabI 060CcH

OBaHBbI.

[IpencraBnsemas u IIpencraBnsiemas ux
[IpencraBnsemas ux

H@OopMalus HE CUC opManusa
Gop (dopmanust cucremar Gop

[pencrasnsemas uHdGop

TEMaTU3UPOBAHA H CHUCTEMaTU3UPOBaHA,
MaIHsI JIOTHYECKH HE CBS W3MPOBaHA M MOCIIE]

/MK HE TOCIieIoBa MOCJIeI0BATENbHA U JT

3agaHue He BBITOI
3aHa. He ucnonp3oBaHbl oBaTenbHa. Mcmonb3
HSJIOCH. TenbHa. Mcmoas3o OrMYeCKH CBs3aHa. 1
npodeccHoHaNbHbBIC TEpP oBaHo Gosee 2 npod
BaH 1-2 npodeccu CIIOJIb30BaHoO OoJsee 5

MWHBI. o €CCUOHAJIBHBIX TEPM
OHAJIbHBIN HHOB HpO(l)eCCI/IOHaJ'H)HI)IX

TEPMUH. TCPMUHOB.

[IpencraBnenue




Hcnonp3oBaHbl HH [upoko ncnonabs3zoBa
Hcnone3oBanbl nHY

He ucnonp3oBansl nHOO |(OpMAIIOHHEIE TE HBI
OpMAaIMOHHBIE TEXHO
3ajaHue He BHITNOJ | PMALIMOHHBIE TeXHOJIOTH |xHojIoruu (PowerP . HH()OpMAIOHHBIE TE
. . norun (PowerPoint). .
Odopmiienne HSJIOCh. u (PowerPoint). Bonsme |oint) wactuano.3-4 He Gonee2 ommuGox | <HOIOTHH (PowerPoi
4 ommOOK B MPEACTABIsS |OMIMOKH B TIPEICTa nt). OTCYTCTBYIOT OII

o . B IIPE/ICTABIIAEMON U
eMO# HH(pOPMAITIH. BIsIeMol nH(OpMa HOKH B IpeNICTaBIIsIC
HpOopMaLUH.

LUH. MO# HHGpOPMAIHH.

OTBETHI Ha BOTIPOCHI
Tonbko oTBeTHI HA [OTBETHI Ha BOIIPOCHI
3aznanue He Bbinoi |HeT oTBeToB Ha Bonpoc

TIOJIHBIE C TPUBHUICHH
OTBeThI Ha BONPOCHI JJIeMEHTapHbIE BO |IIOJHbIC H/WITH YacTH
HSIOCh. BL. €M IPUMEpOB 1/WIN
MPOCHI. YHO TIOJIHEIE. <
MOSICHEHU.

5.3 3apanus 1s peleHus Keiic-3agaun

l. Brl moaxonure K MalleHBKOMY YIOTHOMY PECTOPAaHUYHMKY, Ha ABEPSX KOTOPOIO
HamucaHo, 4To oH pabortaer 10 22.00. B3misHyB Ha Yachl U yBUJAEB, 4TO ceifuac Ttonbko 21.30,
OTKpBIBAETE IBEPh U CMEJIO 3aXOJUTE, MPEABKYIIasi, YTO Ceiuac CMOXETE BHIMHUTH YallleuKy Kode.
Ho odummaHT BMECTO MPHUBETCTBHSI 3asBIISET BaM, YTO PECTOpaH 3aKkphIT. Ha Baie Bo3pakeHue,
4yTO 10 3aKphITHs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK 5 3/1eCh yOepych, Kak pa3
u Oyger 22.00. Tak 4TOo cymTaiiTe, YTO MBI YK€ 3aKpbIThD. [IpoaHanu3upyiiTe 3Ty CHUTYyalHIO.
BrickakuTe BalM TMPEANONOKEHHs TodeMy oQHuIHaHT Tak moBen cebs? Kak MoxHO
MPEIOTBPATUTH TAKOE OTHOIIEHHUE K MOTpeOuTeNto?

2. Bbl mpue3xaeTe B OTeIb U y3HAETE, YTO Ballle MpeBapUTEIbHOEC OPOHHPOBAHUE HOMEPA
Ha 5 THEH, MOATBEP)KICHHOE HAKAHYHE, - BBITIOJIHUTH HE MOTYT. AJIMUHUCTpAIIHS MIPEJIaraeT BamMm
MOCENUTHCS Ha 3 JTHA B CTAaHIAPTHBIA HOMEP MO 3apaHee OTOBOPEHHOM IeHE B 58 MO, 3a CYyTKH. A
BOT Ha OCTaBIIMECs 2 JHSA U3-3a JOMYIIEHHOTO MMHU MpOCYeTa BaM MPUJETCS NEPECENIUThCS B
anapTaMeHThl, L[€HA IPOKMBAaHUSA B KOTOPBIX coctaBisieT 120 momr. B neHb. Ho Tak kak 310
nepeceseHre MPOUCXOUT MO0 UX BUHE, TO OHU UIAYT BaM HaBCTpeuy, U IieHa OyaeT cHikeHa 10 80
JIoJI. B JeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl TOBOJIBHBI OKa3aHHOM ‘‘MHIIOCTBHIO”
aaMuHUCTpauu otensi? Ecnu HeT, To 00BsICHUTE TToYeMy.

3. BbI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPETUTh KypUTh B BallleM PECTOpPAHE, TO 3TO
co3zact 6oJiee 310pOBYI0 OOCTAHOBKY JUIS TIOCETUTENCH M BalllMX COTPYIHHUKOB. Ho mccienoBanus
SKOHOMHUCTOB MMOKA3bIBAOT, YTO MPH 3TOM JOXOJ BAILIEr0 peCTOpaHa ymnajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cOTpyIHHYAET ¢ TOCTHHHICH. B KkauecTBe ycuieHus “ocsi3aeMOCTH
npeyiaraéMbIX yCIyT Bbl JEMOHCTPHUPYETE KIMEHTAM PEKJIaMHbIE OpOIIIOPHI TaHHOW TOCTHHUIIBI,
COIVIACHO KOTOPBIM Y HHUX co3maercsi oopa3 “Kapubckoro pas”, mpeqocTaBIIsSIONET0 BO3MOKHOCTh
OTIOXHYTh OT CTpecca JeJIOBOM JMWU3HM B O3TOM TpPOIMWYECKOM parw, pa3MECTHUBIINCH B
OouYapoBaTeIbHBIX OYHTaJIO TIOJT COIOMEHHOMN KpBINIeH U TI00ysIch OKEaHCKUM TpocTopoM. Ho, nmest
O3HAKOMUTEJBHYIO IOE€3[Ky Ha MECTO, Bbl BHJAWUTE, 4YTO pEAJbHOCTb, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3naHHOMY pekiamoil. CiyxeOHbIii aBTOOyC JOCTaBIsieT Bac K OTEIIO C
“TpIIa”, BHICAXKUBAET MEPE] JOMOM JJisi COTPYAHUKOB. 11 BMECTO MOTpsicaroliero Buaa OKEaHCKUX
IIPOCTOPOB TEpe]] BalllUM B30pPOM MpEACTAeT Trapaxk I MAallliH W PACIOJIOKEHHas TaM Kamepa
xpaHneHusi. bap, pacronoxkeHHbIi Ha TUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIM OyHranao H3pSIHO
MOTPENaHbL... Bamm BO3MOXKHbIE JEHCTBUS:

. MPEKPATUTE COTPYTHUUECTBO C JAHHOW FOCTUHUIICH U PaCTOPTHUTE JI0TOBOP;
. M3MEHUTE PEeKIIAMHbIE MaTEePHAIIBI;
. nonpoOyeTe U3MEHUTh YTO-TO HA MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThI, 000CHYiTe 1X. BbiOepuTe TOT, KOTOPBIN, Ha Balll
B3I, OoJiee MpHeMyIeM, MU MPEATIOKUTE COOCTBEHHOE PELICHUE POOIeMBbI.

5. I'pynna mpennpuHUMareneil NMpUHsIa pemeHuss 00 OTKPBITUH HOBOI'O TYPUCTHUECKOTO
areHTcTBa Bo Bragusocroke Ha yin. CnoptusHas. IIpencraBere miaH npoBeJeHUS MapKETUHIOBOTO
UCCIICIOBAHMSI, KOTOPBIA OBl TO3BOJNIMI OOOCHOBAThH II€NIECOOOPA3HOCTh OTKPHITHS KOMITAHHH,
LIEJIEBOM CErMEeHT, (hOpMaT U ONTUMAIIbHBIN ACCOPTUMEHT YCIYT.

6. MockoBcKast accouualys pa3BUTHS IPEANPUHIMATEIbCTBA OOPATHIIUCH C TPEATIOKEHUEM
K BalleMy MpearpHUsITHIO IPOBECTH MapKETUHIoBoe wuccienoBanue. Heobxoaumo mnpoBecTH



CErMEHTUPOBAHHE POCCUHCKOTO PpBIHKA KPYHM3HOIO Typu3Ma 0 JeMorpauueckoMy W
MOBEJICHYCCKOMY TMPHU3HAKY, a TakXKe TOJATOTOBUTh TMPEMIOKEHUS ¢ PEKOMEHIAUHA TI0
COBEPIICHCTBOBAHUIO 3TOTO PHIHKA.

7. Pusnropckas pupma xoder pa3padoTaTth ONTHMAIBLHOE TOBAPHOE MPEIOKCHIE Ha PHIHKE
JIETHETO pa3MeIIeHus A OTAbIXaromux. OCHOBHOW MapaMeTp, BIHUAIOMIUNA Ha NOTPeOUTEIbCKUE
npenmnouteHus — noxo. OnHako OBLIO PEIIeHO YCTAHOBUTH BIHsHHUE Bo3pacTa. [locne npoBeaeHus
MCCIIe0BaHUS OBLIN TOJYYEHBI CICAYIONINE PE3YIbTaThI:

Bun xumnbs
Bo3spact knuenTa

T'ocTuHMLIBI Ba3e1 oTnpixa Kotremxu
1o 25 et 10 6 3
25-30 ner 38 50 10
30 - 40 net 40 66 14
40 u 6osee 36 31 12

Bompocer: 1. MoXHO 11 paccMaTpuBaTh BO3pacT Kak (akKTop, KOTOPBIA HEOOXOIUMO
YUUTHIBaTh (pupme mpu nponaBwkeHuu. 2. CocTaBsTe MpOrpamMmy HCCIIEJOBAaHMS, B pe3yJbraTe
KOTOPOM MOKHO MOJTYYUTh BIIIE€YKa3aHHbIC JaHHBIE.

Kpamkue memoouueckue ykazanus

CuTyalMOHHBIE 3a7a4d IO3BOJIAIOT CTYAEHTY OCBauMBaTh WHTEUIEKTYAJIbHBIE OIEpaluu
MOCNe0OBAaTebHO B TMpormecce paboTel ¢ uHGOpManuen: O3HAKOMIICHHE — TMOHUMAaHHE —
MIPUMEHEHNE — aHaJIu3 — CHHTE3 — olleHKa. Crienndrka CUTyallmOHHOM 3a71aui 3aKJII09aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIP@KEHHBIN MPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HEOOX0JMMO KOHKPETHOE MPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUeOHBIX
npenMeToB. Ilpu pelieHnn CHUTyallMOHHBIX 3aJad HEOOXOAMMO HCIOJB30BaTh PEKOMEHAYyEMBbIE
HMCTOYHUKHU:

1. T'onosa A.I'. Ynpasnenue npogaxxamu [DnexTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. InTepHeT-MapKeTHHT [D51eKTpoHHBIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekTponsslii pecypc]: Jamkos u K, 2017 - 260 - Pexxum nocrymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DnekTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyra: https://lib.rucont.ru/efd/633959

6. Haymon B.H. Peiku nH(GOpMalIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIIOTUH M OpraHU3aIUs
nponax [InexrporHsiid pecype]: UHOPA-M, 2019 - 404 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Orenka Banier Onucanue

CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETCHIIH,
0o0OHapy U1 BCECTOPOHHEE, INTyOOKOe 3HaHHE Y4eOHOro MaTepuana, cB000JHO OnepHpyeT NpHod
5 15 PETEHHBIMH 3HAHUSMH, YMEHHUSMH, IPUMEHHJI UX B CUTYAIIMOHHOM 3a/1aue 1 MPEUI0KHI HECKOIIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKOH Ha HOPMAaTUBHEIE aKThI HIIH IIPO(QECCHOH
aJIbHBIN ONBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETESHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OTHOKH, HETOU
HOCTH, 3aTPYAHEHUS P MIEPEHOCE 3HAHUH 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HbIE B 3ajja4e. AJITOPUTM MpPeLyCMaTPUBAET OJJHO PEILICHUE.

CTyzmeHT 1eMOHCTpUpPYyeT COPMHPOBAHHOCTh JUCIUILTMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 8 HE: B XOZI¢ pElLIeHNs 3aJauH JOMYCTHUII 3HAYUTEIbHBIE OUIMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPHBIM KOMIIETEHIUSM.

CTyneHT IeMOHCTpUpyeT CPOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMIIETEHIIMH Ha YPOBHE HIKE
2 4 6a30BOT0, MPOSABIISICTCS HEMOCTATOUHOCTD 3HAHWUMN, YMECHHU, HABBIKOB M MPEIOKII Henpoheccu
OHAJILHOE PELICHHE CUTYAIL[MIOHHOM 3a/]auu.




1 0 JlucruIuinHapHbIe KOMIIETEHIINY He COpMHUPOBAHBL. [IpOsSBIISETCS MONTHOE MITH MPAKTHIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeueHnb TeM TOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAaHHOCTH AKCTPEMAJIbHBIX/KYIBTYPHO-
MI03HABATENbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANropuTM TMOBBIIIEHUS HAaBBIKOB NPOAAXK COTPYAHHMKOB IPOU3BOJIBHO BHIOpAHHOMN
TypKkoMnaHuu BriagusocTtoka no tenedony;

3. OneHka OTHOIIEHUsS MOTpeOuTeNneld K LeHaM Ha YCIYT'M IPOU3BOJIGHO BBIOpAHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 NOTPEOHOCTEH KIMEHTOB Typkomnanuii Ilpumopckoro kpas;

5. HccrnenoBaHue TEXHOJIOTMM TIPOJAX, MCIOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoieHue 3a ka4ecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. llporHo3 TmimaHa TPOJaX HA MECANl NPOW3BOJIBHO BBIOPAHHOW TYpPKOMIAHHUU
BnanuBocTtoxka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLENIMA B TypUCTHYECKOU
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[TonroroBka mpoekTa nopydyaeTcsi TBOpUeckoi rpynme (He Oonee 5 yenosek). Kaxnomy us3
YYaCTHMKOB TBOPUYECKOM TpyIIIbI TOpyyaeTcs pa3paboTka OAHOTO U3 pas3zesoB. B mensx koHTpos
3a paboToi BEIOMpAETCsl pPyKOBOIUTENb TBOPUECKON IPYIIIIHL.

[TonroroBKa MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenbHas pabora - mog0Op MaTepHanoB, UX U3yUYeHHE (T. €. MPOLECC HAKOIUIEHUS
3HAaHUU 110 JaHHOU TEME, ONPEEIICHNE LIEJIN U 3aa4).

- HemocpencTBeHHOe HamucaHuE HCCIENOBaHMS BKIIOUAaeT B ce0s: COCTaBJIEHUE IUIaHA
uccienoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy Haja CoOJepKaHHEM, OCHOBHOM
4acTbhl0, COCTOSLIEHN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYIIEHD - IIPUEM (3aIUTa) UCCIICAOBAHUS.

B pesynbTare npoeKTHpOBaHUS TOJKHBI ObITh MOTYYEHBI CIEIYIONINE PE3YIbTATh:

1) Odopmrnennsiii pedepar o tpedboBanusm CTO BI'VOC ¢ cobmromeHuemM ypoBHS
aHTUIUIaruaTa
ot 50%;

2) IIpesenTanus

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

TIpencrarieH qoKIaa-MPEe3CHTALNS IPOCKTA, ApTyMEHTHPOBAHO COOCTBEHHOE MHEHHE, TPH HEOOXO
5 15 JIMMOCTH TIPUBEJICHBI IPUMEPBI, TAHBI TIOJIHBIC OTBETHI HA BOMIPOCHI MPEMOIAaBATEIIs H 00yJarOIIXC
o

4 12 IpexncraBien gokiag-npe3eHTaLys IPOSKTa, cnadasi apryMeHTalus akTyaabHOCTH, IPUBEICHBI IPU
MepHI, BO3HUKIIN 3aTPYAHECHUS IPH OTBETAX Ha BOIPOCHI IPETIOaBaTeNs i 00yJaromnXCsl.

3 3 IpecrasieH QOKIAA-IIPE3CHTALMS [IPOEKTA, BHICKA3aHO cliaboe COOCTBEHHOE MHCHHE, IPHBEICHBI
[IPUMEPBI, BO3HUKIIU 3aTPyJHEHHS TIPH OTBETAX HA BOIIPOCHI MPENOAABATENS U 00YYaIOIIUXCSL.

5 6 [IpencraBieHo cooOmieH e M0 MPOEKTY, BEICKAa3aHO c1aboe cOOCTBEHHOE MHEHHE, HE IPUBEICHBI I
pHUMepBI, BOHHUKIIH 3aTPYAHEHHS IIPH OTBETAaX Ha BOIPOCHI IIPEHOIABATENS U 00y aIOIIIXCS.

1 0 3amaHue HE IPECTaBICHO

5.5 nesoBast urpa

1. «Tpu “Her” u 01HO “Hma”»

Cwmvicn uepvl. MeHemkep JOKEH MOJOMTH K HE3HAKOMBIM JIFOJSIM U TOJIYYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpatuth B comiacue. Ceilsi3 NMpHIyMbIBA€T TPU CTpPaHHbBIE
OpocbObl MM MCIOJB3YyEeT MPHUMEPbl M3 HAIIEro CHUCKA. 3aJaHue MOXKET ObITh TaKUM:
MO3HAKOMUTHCSI ¢ KEM-TO M YTOCTUTH €01; MOMPOCUTh MOTYIATh C UyXKOH COOAKOW; MPESIOKUTh
MIOJIBE3TH YEJIOBEKA, KOTOPBII HE rOJIOCYET; MPEUI0KUTh HE3HAKOMILY CXOJUTh B T€aTp WU B Kade;



MOMPOCHUTH NPOUTH O6e3 odepeau U T. A. [1o ycmoBUsM Urpbl KAaHIAUATHI MPUCHLIAIOT AyIH03ATUCH
nuanoroB. Ecim MBI 3amomo3pum  oOMaH, HampuMep Yy4YacTHEe 3HAKOMBIX JIUIl, HUIpa H
coOeceloBaHWE CUMTAIOTCA HEMpoWJeHHbIMU. Korma dYenmoBek 3apaHee JOTOBOpPUIICS C
co0eceTHIKOM, Ha 3aITUCH CIIBIIIHBI CMEIIKU WA, HA000pOT, TOATOTOBJICHHAS PEUb.

Ilpumep. OnuH couckaTelb TPemaoXuia paciaTuThess «Cmacubo» B «byprep Kunrey.
Kaccup, moapazymeBas akuuito COepbaHka, oOTBeTW]a  YTBEpAWUTEIbHO.  MeHexep,
JIEMOHCTPATUBHO 3aruoasi mayiblibl, Hadyaja OJlarolapuTh AEBYIIKY. TOJIBKO Ha BOCBMOE «CIacubo»
Kaccup cooOpasuiia, 4To MOKyMnaTeab paciulayuBaeTcs ClIoBaMu, a He OoHycamu. OHa paccmesiiach
U CKazaja, 4yTo MOKa MPUHUMAIOT ToJbKO «Cmacu6o» ot Coepbanka. Takoil 0TKa3 MbI 3aCUUTAIIH.

Ilonvza. Tlo utoram Wrpsl BBIACHSIEM, HACKOJBKO JIETKO YEJIOBEKY B3aMMOJICHCTBOBATH B
YCIIOBUSIX HEONPEIEICHHOCTH, TOTOB U OH K OTKa3y. Ecnm momydeHue oTkaza OONE3HEHHO IS
KaHIuAaTa, B pabore oH OyneT m30erath XOJOJHBIX 3BOHKOB W MPSMBIX Mpojax. Kpome storo,
YTOOBI MOJYYUTHh OJIUH IOJIOKUTEIbHBIA OTBET, YYACTHUKY HPUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JIENaThy.

2. «TvlI BRITISA UL CeHYac. ..»

Cmuicn uepel. Irpy onTUMaabHO MPOBOJIUTH B HEOONBIIOM KOJUIEKTHBE — 6-10 yenoBexk.
Y4acTHUKOB pa3lenuTe Ha mapbl. J[Ba Wrpoka CTaHOBSTCS APYr MPOTUB apyra u 3a 30 cexyH.
OIICHUBAIOT BHEIIHUW BHJ «IPOTHBHUKA». Jlayee Mo o4yepenu BBICKA3BIBAIOT MPEANOIOKEHUS O
HACTPOCHHUH OIIOHEHTa, OCHOBBIBAsCh Ha BHEUIHMX Mpu3HakaXx. HyXHO oOpaTuTh BHHUMaHUE,
KaKoe BBIpaXCHHE JIMIA y COOSCeTHNKA, KaK OH CeO0sl BEJIET, BO YTO OJIET U KaK 3Ta OJEXK/a CHIIUT
Ha HEM, pacTpenaHbl Ju Bojockl U mp. CoOeceAHHK MOATBEPXKAAECT WM ONPOBEpPracT MHEHHE
MapTHEPA O €ro HaCTPOCHHUH. 3aTEM OHU MEHSIOTCS POJISIMHU.

Ilpumep. B urpe y4acTBOBaJIM aJIMUHUCTPATOP TOPTOBOTO 3ajla M CHEIHAIKCT MO paboTe C
knueHTtamu. [lepBasi — yXoKeHHas >KCHIIMHA 45 JjieT, BTopas — aeBymka 30 jiet, KoH(IUKTHAs,
HO ynbiOumBas. CHayalia oleHMBaNa aaMUHUCTparop. Crenuanuct B 3TO BpeMs YIbIOanach,
MoTHpajia PYKH 3a CHOUHOW, TOCTOSHHO OJepruBajga Kpad BOJOJIa3KW, OIycKajga IJiasa.
AnMuHUCTpaTOp cKazana: «JleBylika CTecHAeTCs, OOWUTCS pas3roBapuBaTh U HAXOAWUTCA B
COCTOSIHMH cTpeccay. CHenuaiiucT OMpoBeEPria 3TO MPEANOI0KEHUE U OTBETHIA: «S OTKpBITa ISt
Iuanora M XoTella IEepBOM BbICKa3aTh MHEHHE, II0Ka3aTh pe3yasraT»y. Jlanee oreHuBaia
crienuanuct: «Jlymaro, aIMUHUCTPATOPY MPUCYIIH HAAMEHHOCTh U CTEPBO3HOCTh, IOTOMY YTO OHA
OYEHb KpPAaCHMBO M JOPOTO OACTa». AIMHHHCTPATOp OTBETWIA: «ITO HE TaKk — s, HA0OOpPOT,
CTECHSIOCH U 00I0Ch OCykaeHUs». OO0 yUaCTHHIIBI UTPHI HE CIPABUIIMCH C 33JJaHUEM — HE CMOIIIU
BEPHO OLIGHUTh HacTpoeHue omnmoHeHTa. C HUMHU MBI MPOpadATHIBATM TEXHHUKH OOCTY>KWBaHUS
KJINCHTOB.

Ilonvza. Urpa yuyuT 1o BHEIIHMM OCOOCHHOCTSIM ONPENENSITh HACTPOCHHE COOECeIHUKA U
nojcTpauBarhcsi moj Hero. K mnpumepy, COTPYIHHUK TOJNYYHJI TPEMHIO, PaAyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOEHHBIM M HEPBHBIA KIMEHT — YAbIOKA M IIYTKH MPOJaBla eMy
HE MOHpaBATCA. MeHeIKep NOJKEeH cliepKaThb 3MOLMHM M MEPEeUTH Ha CIIOKOMHBIA TOH, CO34aTh
30Hy KOMQOpTa, COOTBETCTBYIONIYIO HACTPOCHHUIO KIWEHTa, — TOBOPHUTH TOJBKO IO JENy,
cTapatbCsi MOOBICTpEE OTIMYCTUTH MOKYIATENs, HE TMpeularaTh OMOJHUTEIbHBIE TOBApPbl WU
ycayru. Ecnu ke mpojaBer] BUAWT, YTO Y KIMEHTa XOpOIIEe HACTPOCHHE, OH MOXET MOLIYTHUTD,
Mo/IepKaTh AUAJIOT, MOMPOOOBATH CALNATh TOMPOJIAKY U T. I.).

3. «OT1I00»

Cmulicn uepvl. YUaCTHUKU CUAAT 3a cTojioM. [lo odepenu KaxKIablii BBIXOAUT K BEAYyIIEMY U
caautcs Bo miaBe ctona. [lepen yyactHukom Oenblif tuct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHBIN KIueHT. Benymuit BkiitouaeT My3biKy. OHa MOXKET ObITh arpeccuBHasl,
CIIOKOWHAsI, SHEPTHYHAS U WITIOCTPUPYET HACTPOCHHE MOKymaress. Eciu coTpyaHuK mpeacTaBul
JOOMMOrO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MIIOXOT'0 HACTpOeHUs. MeHemkep
JOJI’KEH OBITh TOTOB K MEPEMEHAaM HACTPOCHUs MOKymHaTeleld. YYacTHUK UTPhI TOKA3BIBAET 3TION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIIEHHME U MOAXOA K KIUEHTY
COIacHO €ro HacTpoeHuto. Hampumep, mnpukumaer JHCT K CEpIAlly U DIATuT, IOKa3bIBas
HCKPEHHEE PaCIOJIOKEHUE K KIIMEHTY. Jajnee yuacTHUKHU BbICKA3bIBAIOT MHEHUE, YTO TPAHCIUPOBAI
npojaBsell.



Ilpumep. B wrpy BcTynwia CTapliMid CIEHUAIMCT OTAENa — YMHas, HWCIOJHUTEIbHAs
neBymika. OHa HUKOTJa He MOKa3bIBaja AMOLUMN, PeIKO MoJaBaiach Ha MPOBOKAIIMU KIMEHTOB. S
BKJIIOYMJIA aTPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeANIeHHO B3sja IMCT OyMaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIBKO CEKYH[. 3aTeM KHUBHYINA, paclljlakanach, U3BMHUIIACH U
BbIIIIJIa U3 KOMHATHL. Ha cienytonuii 1eHp s npumiiacuia 3Ty COTPYIHUILY, YTOOBI TIOTOBOPUTH O €€
cpbiBe. Ha urpe st ormeTHia, 4To OHa 3aKpbITa U HOCUT 3MoLuH B cebe. [Ipociymias ee nocneanue
pasroBOpHI MO TenedoHy, yoennnack B CBOSH MpaBoOTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIKaTh ce0si — CHOKOIHO pearupoBalia Ha HEIEH3ypHbIE CIOBa B CBOHM anpec. B
npoiiecce 6ecepl OHa NMPU3HANIACH, YTO i TSHKeTo paboTaThk M3-3a MPOOIEM CO 3I0POBHEM, HEINb3S
BOJIHOBaThCS M IUTaKaTh. HauuTaBmMCh KHIKEK IO MOTHMBALIMM, OHA CHEp)KHUBajla 3MOIMH,
KOTOpbIE TOCTaBISUIM €i JAUCKOM(OPT, MO3BOJIsTIA KIMEeHTaM TpyOuTh. [lenoBas urpa momorna
BBISIBUTH BHYTPEHHUI KOH()JIMKT COTPYIHHIIBI, KOTOPBIH OTPUIATEIBHO CKa3bIBAICA Ha paboyem
nponecce. Mbl TpeAoCTaBUIIM JEBYIIKE BHEIUIAHOBBIM oTmyck. OHa caenana omeparuio,
OTJJOXHYJIa, BBIIIJIA Ha paboTy U MOKa3aja OTIIMYHbIE Pe3yIbTaThl B OMPOIAXKaX, 3@ UTO MOIydnIIa
MOBBILICHHE.

Ilonwb3a. Urpa moMoraetr MeHeKepaM CTaBUTh ce0sl Ha MECTO KJIIMEHTA, MPOSIBISATH 3a00TY.
[ToxynarensiM 3T0 HPaBUTCS, U MIPOJIAXKH PACTYT».

4. «Karactpoda»

Cwmovicn  uepwi. llepen wWrpoid yTOYHMTE, YBIEKA€TCS JHM KTO-TO M3 COTPYAHHUKOB
IKCTPEMANLHBIMH BHJAMU OTAbIXa. Takux Ioned caenaiite HaOmromatensMu. Eciaum KOJICKTHB
OO0JBILON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbl MO MATh 4YeloBeK. B Hadame urpel BemylIHii
oOpamraercst k urpokam: «IIpencraBsTe, 4TO BbI MaCCaKUPHI CaMOJIeTa, KOTOPBIM MOTEpIeN aBapuio
U yTaj 3UMO# B TyHIpe. Bee uBbl, kpome skumnaxa. J{o ommkaiimeit nusmmsanun — 300 km. Y
BAC HET TPAHCIOPTa, MOroAa YyXyAIIAeTcs, XOJIOJHO, HOYb. B camosere Bbl HalUIM JIE€PEBSIHHbBIC
AIIMKA CO CMa30YHBIMH MaTepHallaMH, JIONAThl U MPOMBIIUICHHBIH Ope3eHT. 3ajaya — peIInTh,
yTo Aenatb». Ha 310 otBOguTCsA 10 MUHYT. YUaCTHUKM I'pyIIIbl COBELIAIOTCA, 3aTEM OJUH YEIOBEK
03BYUYHMBAET PEIICHUE.

Ilpumep. Y4aCTHUKH KaXXIOU IPYMNIIBI JEIATCSA HA J1BA JIarepsi — Te, KTO MpeiaraeT UATH K
HUBWIN3AIMN, U Te, KTO IUIaHUpYeT *AaTh momomu. [lepBeie ommbaroTcs: OHU MOTMOHYT B
TYyHIpE, U cracaTenu uX He HaiayT. [IpaBUbHBI OTBET — BBIPBHITH JIOMATaMU sIMY, 3a0paThes
Ty/a, HaKPHITbCS OPE3EHTOM OT HEMOTOMBI, Pa3OXHUTh KOCTEpP M3 JCPEBSHHBIX SIIMKOB, YTOOBI
IpeThCs U KIaTh MOMOIIH, TaK KaK caMoJieT OyayT UCKaTh.

Ilonvsa. VIrpa mo3BOJSET OLIEHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPHUHUMAThH
pelleHnss B YCJIOBHUSX HEOIpPEIEICeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TpPYIILY.
HaGmiomaiite 3a oOcyxnaeHueMm. Bbl ompeaenute, KTO B Tpynne TEHEPUPYET UACH, KTO
apryMEHTHPYET, a KTO OTMAJIYUBAETCS M PAaCCUUTHIBAET HA OCTAJIbHBIX. DTO MIPOEKIINS ITOBEICHMS B
KOMaH/JIE€ OT/eJIa IMTPOJIaxK».

5. «IlyTemecTBEHHUKH U BOXK I

Cwmbicn uepvl. B urpe ydacteyet J1000e KOJMYIECTBO JIroAei. Bemymuii BeIOMpaeT 4eThipex
BOXKJIEH, KOTOpbIE >KUBYT Ha ocTpoBe. K HHUM MpHUIUIbIBaeT Kopabib C MyTEHIECTBEHHHUKAMHU.
Benymuii naet myTemecTBEHHUKAaM HHCTPYKIUIO: «Bac cbelsT, eciiu He JOTOBOPUTECH C BOKAEM.
s 10 myremecTBeHHUKOB BbIIeAUTE S5-10 MHHYT. Y KaXAOro BOXAS TOXKE HHCTPYKLHS.
Hampumep, y mnepBoro: «OcTaBia0 U HE ChEM Te€X, KTO HPOAEMOHCTPUPYET IOJIb3y CBOETO
npeObIBaHUs Ha OCTPOBE B U(ppax». Y BTOporo: «OcTaBimo TeX, KTO yOenuT MeHs B 0€301acHOCTH
UX TMpeObIBaHUS HA OCTPOBE JUIsI MEHA U MOEro ImieMeHu». Y Tperbero: «OcCTaBiio TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)KE€HUE». Y ueTBepToro: «OCTaBiIIO TOro, KTO JOKaXET, YTO OH CBOMU
YeJIOBEK IS INIEMEHI.

Ilpumep. Ilocne cTapTa Urpel NyTEIIECTBEHHUKN IEMOHCTPUPYIOT HABBIKUA MEPETOBOPIIUKA.
OOBIYHO OHHM JIONYCKAIOT OIIMOKM: HE Y3HAIOT MOTPEOHOCTH BOXKJAEH, a IMpeliararoT HpPOIYyKT,
KOTOPBIM MpoAaeT KOMIaHWs. EciM BOXIIO HE HPaBUTCA NPEIIOKEHHE, OH MOTAeT T'OJIOBOM.
CoTpyaHHKH TIpeajaraiT Ipyriue BapuaHnThl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdopatopy, «51
cIeNar CKUIKY», «Bo3pMuTe B paccpouky». Boxab mpoIomKaeT MOTaTh TOJIOBOM M MPOSBISATH
HeZ0BOIbCTBO. COTPYAHUKHU AyMAIOT, UTO ellle MpeanoxkuTh. Kro-to cnpammuBaet: «4to Tebe Hamo,



BOX1b?». Tor, Hampumep, oTBedaeT: «MHE HYKHO, YTOOBI ThI TPOSIBMJI KO MHE YBaXCHHEY.
[TyTemecTBEeHHUKH BOCIIPHHUMAIOT 3TO IMO-pa3HoMy. OTHU IyMarOT, 9TO BOXKIb H3JICBACTCS, H
HUYETO HE NPEANPUHUMAIOT, JIPYTUe HUCIONB3YIOT 3Ty HMH(OPMAIMI0 — KJIAHSIOTCS, TOBOPST
JackoBble cioBa. Korma Bpemsi 3akaHUMBAETCs, 9aCTh MyTEHICCTBEHHUKOB, KOTOPHIE HE JOOWIIHCH
pe3ynsraTa, TOTHOAIOT, IPYyrMe BBDKHBAIOT, €CIH JOTOBOPWIIMCH C BOXIAMH. [locie wurpsl
VYaCTHUKHU JIETISATCS  BIEYATICHUSMHU. BoXau OOBICHSIOT, KaKhe OIIUOKH  JOMYCTHIN
MyTENIECTBEHHUKH. Te, KTO BBIKHIIN, PACCKA3BIBAIOT, YTO TTIOMOTJIO HM JJOTOBOPUTHCS C BOXKISIMH.

Ilonvza. C mOMONIIBIO UTPHI PYKOBOJUTENb OIICHUBAET YMEHUE MEHEDKEPOB ONPEACISThH
NOTPEOHOCTH KJIMEeHTa. MOXHO y3HaTh, CMOCOOEH JIM COTPYOHHK NpPHU3HABATh M HCIPABISTH
OIIMOKH, YMEET JIU CJIBIIIATh COOCCETHIKA, TIOIOMPATh HHANBHIYAIBHBIN TIOIX0]T K MIOKYIIATEIT0, a
HE MCIOJIb30BATh IIA0JIOHBI.

Kpamxue memoouueckue ykazauus

JenoBele urpbl 00JerdaroT mnporecc oOydeHus mnepcoHana. MHbIMH cioBamu, oOydeHHE
MPOUCXOTUT B XOAE B3aWMOJACUCTBUA YYACTHHUKOB, WCIOJIB30BAHUS TMPABHI, HIPOBBIX
KOMITOHCHTOB, a TAaK)Ke YJaCTHsI CAMOTO MHCTPYKTOpA.

LlIxana oyenku

Ouenka Bamner Omnucanne

CTyIeHT MPOAEMOHCTPUPOBAT CHOPMUPOBAHHOCTD JUCIUILIMHAPHBIX KOMITCTCHITUIA,
00HapyX W BCECTOPOHHEE, ITyOOKOE 3HAHKHE YIEOHOTO MaTepraa, CBOOOHO ONIEPHPYET MPHOO
5 5 PETEHHBIMH 3HAHUAMH, YMEHHSAMH, TPUMEHII UX B CUTYallMOHHOH 3a/1a4e W IPEITI0KUIT HECKOIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON HAa HOPMATUBHBIC aKThl HJIX MPO(ECccCroH
AJIBHBIH OIIBIT.

CTyZmeHT npoJeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM
YpOBHE: OCHOBHbIE 3HAHMS, YMEHUS OCBOCHbI HO JIOIYCKAIOTCsl HE3HAUUTEIbHbIC OLIMOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUM U YMEHUI HEeCTaHAapTHBIC CUTyaLlUu, IPEAyCMOTPEH
HBIE B 3a7a4e. AITOPUTM IIPeTyCMaTPUBACT OJJHO PEIICHHUE.

CTyI[eHT JACMOHCTPUPYET Cd)OpMHpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHeTeHL{Hﬁ Ha 6a30BOM YpoB
3 3 HC! B XOA€ pCUICHHUS 3a/la4y OJOITyCTUJI 3HAYUTCIIbHBIC OI]_II/I6KI/I, IMPOSIBUIT OTCYTCTBUEC OTACIIBHBIX
3HaHPII>1, yMeHHﬁ, HaBBIKOB 110 HEKOTOPBIM JUCHUIIIIMHAPHBIM KOMIIETCHIIUAM.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUIUTHHAPHBIX KOMIICTCHIIMI Ha YPOBHE HUXKE
2 2 06a30BOr0, MPOSBISICTCS HENOCTATOYHOCTD 3HAHUH, YMEHHI, HABBIKOB H TIPSO HETTpodeccH
OHAJIBHOE PEIICHNE CUTYaIlIOHHOM 3a1a4H.

JlucruIuinHapHbIe KOMIIETEHIINY He ChOpMHUPOBAHBL. [IpOsBIISETCS MOIHOE MITH MPAKTHIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.6 Ilpumepsl TECTOBBIX 3aAaAHUIH

IIpuMepHBbIi NepeYeHb TeCTOBBIX 3aIaHUI:

1. Jlonst koMnaHuM Wiy OpeH/ia o OTHOLICHHUIO K J0JI€ TJIABHOTO KOHKYPEHTA - 3TO
a)  OrtHocuTenbHAs 10JIs PhIHKA
6) Perpeccus
B) Emkoctb
r)  Oxsar

1. Teopus, cornacHO KOTOPOI BCE TOBAPBI U PHIHKU 33 BPEMS CYLIECTBOBAHUS TPOXOIAT
MOCJIEZI0BATENBHO YETHIPE OCHOBHBIX ATala:
a)  JXKu3HEHHBIN UK
0) LMKINYHBIA anropuT™M
B) Teopus Macnoy
r)  MapKeTHHI-MHKC

1. Bam nopyueHo pa3paboTath KOMMYHHUKATHBHYIO IPOTPAMMY B PAMKaX OTKPBITUS HOBOTO
HanpasieHus - "Ha kpaii typeuxoro Ceera". C yero Bol HauneTe?
a)  Ompenemnio 1ENeBYI0 ayAUTOPUIO
0) Bribepy KaHaIbl KOMMYHHUKAIIUN
B)  Ompenenro OroKeT



r) Coznam obOpameHue

1. Tlone cTpaTeruii B3aMMOOTHOIICHUN C TTIOCTOSTHHBIMH KJIMEHTaMH BKJIIOYAeT B ce0s 1Ba BHUJIA
aHanM3a KIMEeHTOB. Bam naHo 3aaHue OT pyKOBOJACTBA: ClIeNaiiTe aHAINU3 KIMEHTCKOM 0a3bl
Y TIPOPAHKUPYNUTE UX O CTETIEHU BAXKHOCTHU (WJIHM MPUBJIIEKATEIIBHOCTH) U TIO CTAIUSAM
B3auMooTHoIeHui. Kakoii Tun ananu3a Ber Oyaere npuMeHsTh?
a) Kiaccudukanuio B 3aBUCUMOCTH OT MPHUBJICKATETLHOCTH
0) Kiaccudukanuio B 3aBUCUMOCTH OT PETYJISPHOCTH 3aKyIOK

1. Boraenure 4 KI04EBBIX Ka4eCTBA TYPYCIYTH, BHI3bIBAIOIINE OCHOBHBIE CIIOKHOCTH B
npoliecce B3auMOJICHCTBUS C MOTpeOuTeNeM B Typu3Me (KItodeBast crieruduka mpoaaxkKu):
a) Heocs3aemocts
6) HepaspbIBHOCTH IPOU3BOJICTBA U MOTPEOICHUS
B) UM3mMeHYMBOCTH KauecTBa
r)  HecnocoOHOCTh K XpaHEHHIO
n) HeanexBatHocTh
e) HeBo3moxHOCTb peanuzanuu
%) HecocrodrenbHoCTh
3)  HeBo3MoxHOCTH nepenaun
Kpamxue memoouueckue ykazanusi
Jlns orBeTa Ha BONPOCHI TecTa HEOOXOJUMO O3HAKOMUTCS C Tpe3eHTauuedl K

COOTBETCTBYIOIIEH TEMe, COIEpKaHHEM HEOOXOIMMBIX Pa3JelioB B OCHOBHOW M JOMOJHHUTEIBHOM
JIUTepaType U3 NepeyHsl HCTOYHHUKOB, TPUBEACHHBIX B pabouell mporpaMMe AUCHIUILINHBL.

Illkana oyenku

Onenka |bamst Onucanue

5 10-15 13 00IIEro Yncia BOMPOCOB TECTUPYEMOTO MOJIYJIs MIPaBUIIbHbIE OTBETHI JaHbl Ha 96-100% Bompocos
4 8-10 13 00IIIero Yncia BOIPOCOB TECTUPYEMOTO MOIYIIS AaHO 75-95% TpaBUIIbHBIX OTBETOB

3 6-8 13 OOIIET0 YKCIIa BOMIPOCOB TECTUPYEMOT0 MOyIIs AaHo 50-74% NnpaBUIIbHBIX OTBETOB

2 4-6 13 00IIEro Ynciia BOMPOCOB TECTUPYEMOT0 MOLys AaHO MeHee 50 % MmpaBHIBHBIX OTBETOB

1 0-5 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOT0 MOy faHo MeHee 30 % MpaBHILHBIX OTBETOB
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