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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pesynbrarel 00ydeHus 0 AUCHUTIITAHE
Hassanue Konu (dopMyIUpoBKa
OIIOII BO, (dhopmynupoBka HMHIMKATOpa Kon
COKpalleHHOE KOMINCTCHIUU AOCTHKCHIA pe3ynb DopmynupoBKa pe3yibraTa
KOMITCTEHIINT
TaTa
43.03.02 TIKB-2 : Criocoben | IIKB-2.2k : P12 HaBeik | TexHuko# Oecensl ¢ moTpeduTenem
«Typuzm» pa3pabatbiBaTh U Opranuzyer TYPUCTCKOT'O IPOAYKTA
(b-TY) MPUMEHSATh MPOJAXy P13 3HaHUE | TEXHOJOIWH ¥ OOIIHe
TEXHOJIOTHH TYPHCTCKOTO 3aKOHOMEPHOCTHU CUCTEMBI NIPOJAXK
00CITyKMBaHHS MIPOIyKTa U B TYPUCTCKOW HHAYCTPHHU
TYpPHCTOB C OTICIbHBIX P14 YMeHue | BBIOMpATh U IPUMEHSATH
UCIIONb30BaHUEM TYPUCTCKHUX 3¢ PeKTUBHBIE TEXHOJIOTHUH MIPOJIaK;
TEXHOJIOTMICCKUX yciyr HCIIOJIb30BaTh KOMMYHHKATHBHBIC 1
u nH(pOPMAIMOHHbBIE TEXHOJIOTUH IIPU
HH()OPMAIUOHHO- peanu3alum TypPUCTCKOIO
KOMMYHHUKaTHBHBIX HPOYKTa;
TEXHOJIOTHH

2 MecTo gucuuniannbl (MoayJsi) B crpykrype OITIOII

Hucunmumaa  «B3aumozeiicTBue ¢ MOTPEOUTENsIMH B TypuU3ME€ U WHAYCTPHH
TOCTENPUUMCTBA» OTHOCHUTCS K 3JIEKTUBHBIM JTUCLMIUIMHAM Y4eOHOTO IUIaHa.

3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYeCKUX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENIbHYIO PaboTy, IpuBeeH B Tabnuie 2.

Ta6muma 2 — O0miast TpPy10€MKOCTh JUCITUTITHHBI



Tpyno- OOBeM KOHTAKTHOH paboThI (dac)
CeMeCTp E€MKOCTh

Haspanue dopma (020) dopma
Yacts Breaynu-
OIIOIT o0yue- i Kype AynuTopHas CPC aTTec-
v 300 TOpHast
BO HHS ( s (.E) Beero Taruu
03D0) o

JeK. | mpak. nab. A KCP

43.03.02

300 b1.JIB.B 4 4 13 4 8 0 1 0 131 €]
Typusm

4 CTpyKTypa H coJepKaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa IMcHuILIAHBI (Moayas) Aas 3P0

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOU NEATENbHOCTH U (HOPMBI
Tekyuero kourpois st 300

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha
Ne HazBanue Temsl 3ynbTaTa
00yUCHHUs

Popma
Jlex IIpakr JIab CPC TEKYIEro KOHTPOJIS

CyILHOCTb U cOJlepaxKaAHUE
TYPHUCTCKOTO U TOCTHHHYIHO-
1 | pecTopaHHOr0 MapKETHHTa. PI3, P14 1 2 0 32 Huckyccun / acce
CoBpeMeHHasi KOHLICTILUS
MapKeTHHTa.
KomruiekcHbIe nceinenoBaHus
PBIHKA YCIIYT.
KonkypentocnocobHoCTh U [Moaroroska
IIyTH €€ MOBbILCHUS. AHAIU3 P/13, P/14, MYJIbTUMETUHHBIX
noTpebuTenel ycmyr PS5 IIPe3eHTalHH,
HpeINpUATHH TypH3Ma U CHUTYaIMOHHbIE 3a[a9H
TOCTHHHUYHO-PECTOPAHHOTO
Ou3Heca .
CyIHoCTb TOBapa B
MmapkeruHre. L{ena kak
WHCTPYMEHT MapKETHHTA. P13, P/14,
ToBaponBuxeHue, CObIT U P15
CEpPBHC B MapKETHHTOBOM
JIeATeIIHHOCTH.
MapkeTHuHroBbIE
KOMMYHHKAIIUU Ha
HNPeNIPHUATHIX TypU3Ma U
TOCTUHUYHO-PECTOPAHHOTO PI1, P2,
4 | cepBuca MapkeTuHroBoe P13, P14, 1 2 0 35
IUIAHUPOBAHUE Ha |JIN)
npennpuaTan OpraHu3arus
MAapKeTHHTOBOI1 AesATEeNEHOCTH
B TIPEINPUSTHIL.

Hroro no Tadanue 4 8 0 131

CutyaloHHbIC
1 2 0 38 3aganus, 3aganus DYK
Moodle

Kelic-3a7aua, 3a1aHus
DVYK Moodle

4.2 CoaepsxaHue pa3esoB U TeM JMCHUILVINHBI (Moayas) Aas 3P0

Tema 1 Cywmocmv u codepxcanue mMYpPUCMCKO20 U 20CMUHUYHO-PECMOPAHHO20
mapkemunea. CoepemenHas KOHYenyusi Mapkemunaa.

Conepxxanne Ttembl: Ilpeamer u copaepkaHHMe MapKeTHHra Kak 0a30BOiM  (QyHKUIUHU
MEHEI)KMEHTA, €ro poJib B PhIHOYHON 3KOHOMHUKE. OCHOBHbIE (DYHKLIMU M MPUHLIUIIBI MAapKETUHTA.
Ilenu 1 3ama4u MapKETUHTOBOM AesTenbHOCTH. OCOOEHHOCTH MapKeTHHTa MPeANpUiTUid Typu3Ma
Y TOCTUHUYHO-PECTOpPaHHOro Ou3Heca. KoHLenuyuy MapKeTHHra: KOHLENIUS COBEPIIEHCTBOBAHUS
MPOU3BOJCTBA, COBEPIICHCTBOBAHMS TOBapa, HMHTEHCU(UKAIMM KOMMEPUYECKMX  YCHUIIH,
YIOPAaBIEHUS MapKETHUHIOM, COLMAIbHO-3TUYHOIO MApPKETUHIA, CTPAaTErM4eCKOro MAapKETHHIa,



JaTepaIbHOrO0 MAapKETHHTA.
@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texnonmorun: Jlekmusa: Tema 1 DOVK, Ilpaktuka: yuyactue B Juckyccum / scce, ['pynmoBsie
TEXHOJIOTHH.
Bupl caMocToSITENIbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 1 DYK Moodle,
TecTupoBaHue y1sl CAMOIIPOBEPKH 1.

Tema 2 Komnnekchvle ucciedoganusi pvlHka ycaye. Konkypenmocnocobnocmos u nymu ee
nosvlulenus. Ananus nompebumerneti yciye npeOnpusmuil mypusma u 20CMuHUYHO-pecmopanHo2o
ousneca .

Copepxanne Tembl: [loHSTHE  MapKETHHTOBBIX  HCCIEIOBAHHM,  KIacCHU(pUKAIUSI
MapKETUHTOBBIX HCCIICIOBAaHUA B 3aBUCHMOCTH OT LI€JEW, METOJ0B, CyObEKTOB MapKETHUHTOBOTO
aHanuza. [Iponecc mpoBeneHuss MApKETUHIOBBIX HCCIIEIOBAaHUI: LIenH, 3a1a4u, (popMbl, METOMBI.
Buasl MapkeTMHIOBO#M MH(pOPMALIUU MTPH NPOBEIEHUH MapKETUHTOBBIX HCCIIEOBAaHUA: TIEpBUYHAS
u BTOopmuHas wuH(MopMamnus. MeToabl ompesneieHuss o0beMa W Ka4eCTBEHHBIX IIOKa3aTernen
BbIOOpKHU. Ormpenenenue Ttumna BbeIOOpkH. OO0paboTka MapKETHHTOBON HMH(OpPMAIMHU: METObI
cUCTeMaTH3aluy,  TalylupoBaHUs,  TpynnupoBKd.  [loHSATHE  KOHKYpEHTOCIOCOOHOCTH.
KoHKypeHTOCIOCOOHOCTh MPEANPUSATHS U KOHKYPEHTOCIOCOOHOCTh TOBapa. MeToJbl OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH:KaueCTBEHHBIC U KOJIMYECTBEHHBIC (3KOHOMUYeckue). [Tyt moBbieHUs
KOHKYPEHTOCIIOCOOHOCTH TPEANIPUATAN TypH3Ma M TOCTHHHYHO-pecTopanHoro OusHeca. [Iporece
NPUHATHUS peuieHus] 0 Mokyrnke. MakTophl, BIUAIOIIME HA MOBEACHHE KOHEYHOIO MOTPEOUTENS.
Ornenka noTpeGHOCTEH C MO3MLIMK MOTHBALIMHU, MOTPEOUTEIHCKOTO MOBEACHHUS M PALMOHAIBHOTO
norpebnenusi. Krmaccudpukanus mnorpebuteneid B Typusme. VcciemoBaHue mporecca MPUHSATHE
pEelIeHus O MOKYIKEe B TYpU3Me U TOCTHHUYHO-PECTOPAHHOTO OU3HECA.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
texHoioruu: Jlekuus: Tema 2 OVK, Ipaxtuka: IlpoextHas TexHosnorus, [ pynnossie TexHOIOTHHY,
3ammTa MyJIbTUMEUHHBIX TPE3EHTALINM, PEIICHUE CUTYallMOHHBIX 3a/1a4.

Buasl caMocTOSATENIbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 2 OYK Moodle,
TectupoBaHue 11s1 CaMOIIPOBEPKH 2.

Tema 3 Cywmocmv moseapa 6 mapxkemunze. lLlena xaxk uncmpymenm MapkemuHead.
Tosapoosudicerue, cobim U CepBUC 8 MAPKEMUH20BOU OesMeTbHOCMIU.

Conepxannie TeMbl: [loHATHE ¥ YPOBHU TOBapa B TypU3Me U MHAYCTPUU TOCTEHPUHUMCTBA!
(¢u3MYecCKue CBOWMCTBA TOBapa, YAOBIETBOPEHHE IMOTPEOHOCTH TOBAPOM WJIM YCIYroi, TOBap
(yciyra) B peanbHOM HCIIONHEHUH, TOBap ¢ NoakperuieHneM. OCOOCHHOCTH YCIYTH Kak TOBapa.
[ToHsITHE XW3HEHHOTO IHKIA TOBapa, JTalbl XWU3HEHHOTO IHKIA B TypU3ME M TOCTHHUYHO-
pectopanHoM OusHece. lleHa kak »sJeMeHT KoMIUlekca MapketuHra. Ilpomecc paspaboTku
cTpareruii 1eHooOpazoBanus. llenn meHOOOpa3oBaHMs: MaKCUMHU3aAIUs COBITAa, MaKCHMH3AIUSI
npuObLTH, BRDKMBAaHWE. BapWaHTHI IEHOBBIX CTPATErHil HA dTare >KU3HCHHOTO IMKJIA MPOIyKTa.
@daxkTOppl AMACTUYHOCTU CHOpOca TMPU HUCHOIB30BAHUU METOJa TMOTPEOUTENbCKOM OLEHKH.
Hcnonp30BaHre €IUHUYHOTO MOKAa3aTessi KOHKYPEHTOCIIOCOOHOCTH IO II€HE MPHU HCMOJIb30BaHUU
METOJIla KOHKypeHTHoro aHamu3a. JluddepeHnumanmss IeH HAa TYpUCTCKHE €W TOCTHHHYHO-
pecTopaHHbIe TPOAYKTHI U ycIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
WHAYCTpHH rocTenpuuMcTBa. DopmupoBaHUEe COBITOBON CTpAaTEerHMl NPEANPUATHS Typu3Ma U
TOCTUHHUYHO-PECTOPaHHOrO cepBuca. KaHanbl pacnpocTpaHeHHs] TYPHUCTCKHX TOBapOB U YCIYT,
ypoBHHU KaHanoB.CrocoObl 1 METObI peanu3anuu (cObiTa) Typrpoaykra. Cucrtema pacupeaeneHus
B WHIYCTPHH TOCTEIIPUUMCTBA.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKIIUU, MpaKTHYECKUE 3aHSTHSI.

Bupl camocTosSITETbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 3 YK Moodle,
TectupoBaHue sl CAMOIIPOBEPKH 3.

Tema 4 Mapkemunzoevie KOMMYHUKAYUU HA NPEONPUAMUIX MYPUSMA U 2OCTMUHUYHO-



pecmopannoz2o cepsuca Mapremunzoéoe naanupogeanue Ha npeonpusmuu  Op2anuzayus
MapKemuH2080ul 0esimelbHOCMU 8 NPeOnPUIMuLUL.

Copepxanue Tembl: [IoHATHE MapKETUHTOBBIX KOMMYHUKAIUK B Typusme. Kiaccudukamms
MapKETUHTOBBIX KOMMYHHKAIIMA B 3aBUCUMOCTH OT II€NIM, CPEACTB TNepenadn WHGOpMAIny,
KU3HEHHOTO IMKJIa MpoAykTa u T.a. Pekmama: Buibl, QyHKIMHM, TpeOOBaHUS K pEKIIaMe.
Opranuzanusi peKiIaMHOM JesATeNbHOCTH B KoMmaHuH. [Ipoliecc pekaaMHOTO MIaHUPOBAHUA.
Onenka > ¢GeKTUBHOCTH pekiaMbl. CTHUMyTUpOBaHHWE COBITA W JIMYHBIC MpoJaxu. DopMmsl,
METOJIbl, OCOOEHHOCTH TMPOSBICHUS HA MPENNPHUATHIX Typu3Ma M TOCTHHUYHO-PECTOPAHHOTO
cepBuca. Poiap MapKeTHMHrOBOTO IUIAHUPOBAHUS B COIMAIbHO-’KOHOMUYECKOM IUIAHUPOBAHUU
npeanpusTHs. Buapl MapKEeTHHTOBOTO TUIaHA: MEPCIEKTHBHOE (CTPATETHYECKOE) M TAKTHYECKOE
wianupoBanue. Knaccudukanus MapKeTHHTOBBIX CTpaTETUu.

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
texnonoruu: Jlekuus: Tema 4 DVK, Ipaktuka: [IpoekTHas TEXHOJIOTHS, pEIICHUE KeHC-3a1a4.

Bunbl camocToaTenpHOM MOATOTOBKU CTYACHTOB 1o TeMme: 3aganus no teme 4 YK Moodle,
TectupoBaHue AJs1 CaMOIIPOBEPKH 4.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

KpaTkne meToanyeckue yKa3aHusi 10 MOATOTOBKE K CEMHHAPCKHUM 3aHATHSIM:

VYenemHoe OCBOEHUE AMCLMILIMHBI MPEANOIaraeT akTUBHYIO pabOTy CTYJEHTOB Ha BCEX
3aHATHUAX ayTUTOPHOM (OPMBI: JIEKIUH U MPAKTUKHU, BBIMOJIHEHUE aTTECTAlIMOHHBIX MEPOIPUATHUH,
3¢ (HEeKTUBHYIO CAMOCTOSITEIBHYIO PaboTy.

B mpomecce wu3yueHMs JUCHMIUIMHBI CTYIEHTY HEOOXOAMMO OpHEHTHPOBAThCA Ha
CaMOCTOSITENIbHYIO IPOPAaOOTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAaKTUYECKUM 3aHITHSM,
HalMCaHWe AaHAJIUTUYECKOTO WCCIIEIOBaHMs, BBIMOJIHEHHE MYJIBTUMEIUNHBIX IPE3EHTAIHM,
pellIeHne Kelc-3a7a4i, CUTYallMOHHBIX 3a/lad, CAMOCTOSATEIbHOE M3Y4YCHHE HEKOTOPBIX Pa3AciioB
Kypca.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOTO TUIIA UCIOIb3YIOTCS YUeOHO-HAMIAAHbIE TOCOOUS B
dopme: IIPE3CHTALlMOHHBIE  MaTepHUabl, ay1uo/BUie0-MaTepuaibl,  oOecrneunBaronye
TEMaTUYECKHE WIUTIOCTPALMM, COOTBETCTBYIOIIME TEMaM JIEKIMM, NPEICTaBICHHBIM B IYHKTE 5
Hactosmei PII/I.

MeTtoauyeckue peKOMEeHIAlMHU 110 00eCIeYeHNI0 CAMOCTOATEIbHOM padoThI

TpeboBaHus 10 TEKYILLIEMY KOHTPOJIIO:

[TpakTHyeckue 3aHATUS NPOBOIATCSA IO OTACIBHBIM TeMaM JUCHMIUIMHBEL OlcHUBaHHE
NpoucXoauT B (dopMme nuckyccum/scce. s MOATOTOBKUM K CEMHUHAPY, CTYIEHTY HEOOXOIMMO
U3Y4YHUTh MaTepHaj peKOMEHI0BAHHbBIX HUCTOYHUKOB

ITpumepHsbie TeMbl peacrasiaeHsl B POC.

TemaTnka MyJbTHMeIMHHBIX NPe3eHTalUi

MudonuzaifH roctenpuuMCTBa TYPUCTCKOTO MPEAIPUITHS.

Nmumx (TutanupoBanue, GOpMUPOBaHUE, TIPOABHKEHNE) TYPUCTCKOTO TIPEITPHUSITHS.
VM HHOBallMOHHBIE METOIBI CTUMYJIMpOBaHus crpoca B MI'nT.

Toprosast Mapka TypUCTCKOTO IPEATIPUSATHS.

Ucnonb3oBanue cucremHoro ausaitna B UI'uT.

[Tpomecc 06paboTkn MHPpOPMALIMK TOTPEOUTENIEM U €r0 MAPKETHHTOBOE 3HaUCHHE.
Bocnpusrtue, ero KOMIIOHEHTHI U poJib B 00paboTke nHGOpMaIIUU MOTPEOUTEIEM.
XapaKTepUCTUKU CTUMYJIOB U UX HCTOJIB30BaHUE B BOCIIPUSITHU MAaPKETUHTOBBIX
COOOIIIEHUH.

NN R DD



9. VYmnpaBieHue 3KCIO3UIMe 1 BHUIMAHUEM B TOTPEOUTENECKOM BOCTIPUSATHH.
10. ®akTopbl UHTEPHPETAIUN MAPKETUHTOBBIX COOOIICHUH.
11. Metoas! yciaoBHOM pediexcun B 00yueHUH noTpeOuTeneii.
12. MeTobl KOTHUTUBHOTO O0YYEHHUS, METOJI MOJCIIMPOBAHMS U MX UCIIOJIb30BaHHE.
13. OcHOBHBIEC XapaKTEPUCTUKHA 00YUEHHUS MMOTpeOUTENEH.
14. IlamATh, €€ BUABI U UCIOIB30BAHNE B MAPKETHHIOBBIX COOOIICHHUSX.
15. Cxema motuBauuu. MOTUBBI TOBEJEHUS TOTPEOUTENEH, UX BUIbI U UCIIOIb30BAHHE B
16. MapkeTuHre.
17. MHOXeCTBO MOTUBOB U MOTUBAIIMOHHBIN KOH(IIMKT: UCIIOIB30BAHNE B IIPOIBMKCHUHT
18. ToBapa/yciayru/umen.
19. JIudHOCTb M €€ 3HaUeHUE B MOTPEOUTENLCKOM MTOBEICHUH. DMOLIUU U UX UCIOJIb30BAHUE B
20. MapKeTHuHTe.
21. JXXu3HEHHBIN CTUIIL TOTPEOUTENCH U €T0 MOJICIH.
22. WH}opMalnnOHHbBIE TEXHOJOTHH B MAPKETUHTE MPOIAXK.
23. CereBoii MAPKETHHT MIPOJIAK.

KpaTkne meroanyeckue yKa3aHus:

MeTtoauyeckiue pPEeKOMEHJAlMH M0 CaMOCTOSITENbHONW IOATOTOBKE JOKIAJ0B B (opme
MPE3EHTALHI:

Jloknaz 10JKeH COCTOATh U3 BBEJICHHsI, OCHOBHOM 4acTU M 3aKJIIOYEHHUs, OOIUM 00BEMOM
5 — 7 meyaTHbBIX CTpaHHMII, POJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus mommKkHa OBITH
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpe Tembl JOKIajga OOydaroLIMiics OpUEHTUPYETCS Ha KpPYr CBOHX
po(eCCHOHANIBHBIX MHTEPECOB, a TAaKXKE TEMAaTHUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJISIET IUIAH,
KOTOPBIM BKJIIOYACT BBEICHUE, OCHOBHYIO 4acTh M 3aKirodcHue. Ilnan xenaTensHO coracoBath ¢
npernojaBaTeNieM Ha WHAWBUIYaIbHOM KOHCYIbTaluu. Bo BBeneHMH 0O0OCHOBBIBAETCS BBIOOD
JAHHOW TEMBbl C TOYKM 3pEHUs €€ aKTyaJlbHOCTH, H3JIaraloTcs Leab M 3afaud  paboThl,
oubnmorpaduyeckoe OmucaHHEe BOMPOCOB TEMbl. B OCHOBHOM 4YacTH PpacKpbhIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIEJIeCO00pa3HO OCBETHTH B padote. [Ipu 3TOM ciieayeT yuuThIBaTh
O0COOEHHOCTH M3JIOKEHMsI MaTepuana B JOKJIaJaX pPENpOAYKTHUBHBIX ([IOKJIAJax-KOHCHEKTaX |
JIOKJIa/Iax-pe3ioMe) U MPOIYKTUBHBIX (JIOKJIaJax-0030pax M JOKIAAax-I0KJIaAax) U HE JOMycKaTh
JIOCIIOBHOM NEPENUCKU TEKCTOB U3 yueOHHUKOB. PepepupoBanue npennonaraeT HHTEIUIEKTYaIbHbINA
TBOPUECKHH  IIPOLIECC,  BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, aAHAJIUTUKO-CUHTETHUYECKOE
npeoOpa3oBanue MH(GOPMAIMK U CO3/IaHHE HOBOT'O TEKCTa. B 3akilioueHHH aBTOp JeTaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOIUTCS CIIMCOK MCIOJIB30BAHHBIX UCTOYHUKOB.

PexomeHyemas Jloruka IOCTPOEHHMs JOKJIaJa: BHayalle ClIeAyeT I0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOi MpoOJIeMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIaTHOM
3HaueHMU. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: HPUYMHBI IIEpBOrO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NpoOJIeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIAaeMbIE,
M3BECTHBIC; U OTHNAJICHHBIC, paHee HE M3y4yeHHbIe. Ha 3TOM sTame pekoMeHayem (GopMaTn3oBaTh
pe3yNIbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpOACTBa», «CBA3€i», U UX aHAJIOIOB.
Ha Ttperbem »srame aBTOopy cleayeT Cc(HOKYyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIHLHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JeTaIbHO, U
IPEUIOKUTh CBOM 0COOBIM (paHee He pa3pabOTaHHBIN) BapHaHT peLIeHMs. 3aBepluas AOKIal,
CJIEZyeT MOKa3aTh — KaKue MOCIEACTBUS OyIeT MMETh MPEITIOKEHHOE aBTOPOM PELICHHE, CHAavaja B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJbIEBATH» TEMY, BEPHYTbCA K
Hayaily JI0KJIaJa — [IOCTAaHOBKE MPOOIJIEMBI).

TemaTuka JOKIaJ0B HE MCYEPIBIBAETCS TEMaMH, NPHUBEIECHHBIMM B IpPOrpaMMe
qucuuiuieel.  CTyaeHT BIpaBe c(OpMYIHpOBaTb COOCTBEHHYIO TeMmy. Tema JOJKHA OBITh
yTBEp:KJIeHa MperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hayaa BBIOJIHEHHS PaOOThI.

KpaTkune meToauyeckue ykazaHusi 10 NOAT0TOBKe K pPellIeHHI0 CUTYallHOHHBIX 3a/1a4:

CuryallMOHHBIE 3aJa4d IO3BOJISIIOT CTYACHTY OCBaWBaTh WHTEIUIEKTYaJbHBIE OIEpallU
MOCJIEIOBATEIbHO B Tpolecce paboTel ¢ uH(pOpMaIMel: O3HAKOMJICHHE — TIOHHMMaHUE —
INPUMEHEHHE — aHaJIU3 — CUHTE3 — olleHKa. Crenn@uka CUTYallMOHHOM 3aja4i 3aKJII04aeTcs B TOM,



YTO OHAa HOCHUT SIPKO BBIPA)KEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO AJI €€ pELICHUS
HEOOXOJMMO KOHKPETHOE IPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HAHUE HECKOJIBKUX YUEOHBIX
npeametoB. [Ipu pelleHnu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIOJIb30BaTh PEKOMEH]IyeMble
VCTOYHUKU

KpaTrkue Meroaumyeckue ykazaHusi 10 IMOATOTOBKE AHAJMTHYECKHUX HCCJIeI0BAHMM /
NPOEKTOB:

[ToaroToBka mnpoekTa mopyvaercsi TBOpueckoit rpyrmrme (He 6omnee 5 yenosek). Kaxaomy u3
Y4aCTHUKOB TBOPYECKOM I'PYyMIIBI MOpydaeTcs pa3paboTka OAHOrO U3 pa3AesioB. B mensx KoHTpos
3a paboToi BEIOMpPAETCSI PYKOBOIUTENb TBOPUECKON TPYIIIIHL.

[TonroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHH:

- [IpenBapurenpHas paboTa - moaA0Op MaTEPHUANIOB, UX U3YUYEHHE (T. €. POLECC HAKOTUICHUS
3HaHUI MO JaHHOU Teme, ONpeAeIICHUE LIeNU U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIENOBaHMS BKIIOUAaeT B ce0s: COCTaBlIEHUE IUIaHA
uccieoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy Haja COAEp)KaHUEM, OCHOBHOM
4acTbhI0, COCTOSLIEH U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YMTENbHAS CTYIIEHb - IPHEM (3alUTa) UCCIIECTOBAHMS.

B pesynbTare npoeKTHpOBaHUS TOKHBI OBITH MOIYYEHBI CIEAYIONINE PE3YIbTAThI:

1) Odopmnennsiit pedepar no tpedoBanusm CTO BI'YDC ¢ cobmioneHneM aHTUILIaruaTa
oT 50%;

2) [Ipesenranus

TeMaTHKa AHAJIUTHYECKHUX MCCJIEIOBAHUT / IPOEKTOB

1. AHanu3 BOCTPeOOBAHHOCTHU HKCTPEMaIbHBIX/KYJIBTYPHO-
M03HABATEbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJropUTM TMOBBIIIECHUS HABBIKOB NPOAAX COTPYAHHMKOB MPOU3BOJIBHO BHIOpaHHOU
TypKOMITaHuHU BraguBocToka no tenedony;

3. OueHka OTHOUIEHHs] MOTpeOuTeNeld K IIeHaM Ha YCIyI'M IMpPOU3BOJIbHO BBIOpaHHOMN
TypKoMIlaHuu BriaauBocToka;

4. ConocTaBUTENbHBIN aHAIN3 TOTPEOHOCTEH KIMEHTOB TypkoMnanuii [Ilpumopckoro kpas;

5. HccnenoBaHWe TEXHOJOTUA NPOAAXK, MCHOJB3YEMBIX Ha MPEANPUATHIX TypHU3Ma
r.BimaauBocToK.

6. HaGmroieHne 3a ka4ecTBOM OOCITYKMBaHUS KIIMEHTOB B TYPHUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpoJaX Ha Mecsl TMPOU3BOJIBHO BHIOPAHHOW TYpKOMIIAHUU
BiraguBocroxa.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHTOBBIX KOHIEMNIHMA B TypUCTHUYECKOM
KOMIIaHUH.

YK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJSIMH B TypuU3Me M HHAYCTPHHU
rocTenpuUMCTBA)

KpaTkne meToanyeckue ykasaHusi

Ha caiite BI'YOC — pecypcbl-cucremMa 3J€KTpOHHOro oOyueHus - B3aumoneiicTBue c
NOTPEOUTENSIMU B TypU3M€ U HHIYCTPUH roctenpuumcTtBa. CucTema 3JEKTPOHHOTO OOydeHUs
MIO3BOJIET CTYIEHTY CAMOCTOSATEIbHO U3YUUTh MaTepHal Mo TeMaM 1-4 TUCHUIUIMHBI U BBIIIOJHUTh
HEoOXOAMMBIN TepedeHb 3agaHuil. CTyIeHTy mocie MpOBENCHHUS KaKIOoW JEeKIUU HEeOOXOIUMO
3aliTH Ha CalT SJEKTPOHHOrO OOy4YeHUS W BHINOJHUTH MPEACTABICHHBIA MO KaXIAOW Teme
omnpenenéHHbId  mepedeHb 3amaHuii B Moodle. BeimonHeHHBIE 3amaHus  O0ydaromIuiCs
MPEIOCTABIIET MPETOAABaTEN0 Ha MPOBEPKY HA CEMUHApPE, 32 MCKIIOYEHHEM TECTOBBIX 3aJaHUM.
HToroBelie pe3ynbraThl CTYIEHTOB 3a BBINOJIHEHUE 3aaHuii B Moodle npenogaBatenb OlleHUBAET U
OIIAIIAET CTYJEHTY Ha aTrTecTalMoHHOW Hexaene. CTyIeHTY, BOBpEMs HE BBIIOJHUBLIEMY 3aJaHUs
B Moodle no onpenenéHHoil Teme, MO YBaKUTENbHON MPUYMHE W TPU YCIOBHH MPEJOCTABICHUS
COOTBETCTBYIOIIETO JOKYMEHTA, Pa3pelIaeTcss B YCTAaHOBJIEHHBIH CPOK IMpopaboTaTh 3alaHUs B
pamkax JaHHOW TeMbl. MToroBble Oamibl 3a BBINMONHEHUS 3afaHuii B Moodle paccuuTtbhiBaroTcs
mpenofaBaTeNsiM A KaXAOro CTyJIEeHTAa WHIWBUIYalTbHO W BBICTABISETCS TMPOICHTHOE
COOTHOILIEHHUE OT OOIIEro yuciia 0aios.



5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUl ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCIIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIKOB (TI0 3asBJICHUIO0 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTall1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- Ui JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUNKA; HHANBUAYAJIbHBIE 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusMu PI'OC BO nns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYeMbIM pe3yibraraM oOOy4eHHs I10
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKkTepU3yIoIlue ATarbl (OPMUPOBAHUS KOMIETEHUUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTanieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUIIHHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1. JHensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust moTpeOUTENBCKOTO MOBEICHHS.
Teopust pupmel. Teopust peiHKOB : yueOHHK Ut By30B / B. B. JleHproB. — 4-e uzn. — Mockaa :
MznarensctBo FOpaiit, 2022. — 410 ¢. — (Boicmiee obpazoBanne). — ISBN 978-5-534-04211-5.
— Teker : onextpoHHblii // OOpazoBarenbHas minardgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/489311 (mara obpamenus: 06.09.2023).

2. Ny6posuH, U. A. TToBenenue norpeduteneii : yauedHoe nocodue / M. A. JIyopoBuH. - 6-
€ u3a., crep. - Mocksa : M3narenscko-toprosast kopropauus «Jlamkos nu K, 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 06.09.2023).
3. Menuksa O.M. IloBenenue morpeodutenerd : YueOHUK [DIEKTpOHHBIM pecypc| :

HamkoB u K , 2020 - 278 - Pexxum noctymna: https://znanium.com/catalog/document?id=358513

7.2 /lononnumensnasa tumepamypa

1. ABTOMAaTH3a1Usl NPOLIECCOB B3aUMOJICHCTBUS C KJIMEHTaMHu : yued. mocobue (Jadb.
npaktukyMm) / A.}O. Opnosa, A.A. Copokus .— CraBpornoss : u3n-Bo CKOY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 07.09.2023)

2. HuterpupoBaHHBIE KOMMYHUKAIIMH: MaccoBble KOMMYHHKAIIMN U MEIMATUIaHUPOBAHHE

VYuebuuk [OnexrtpoHHslii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryna:
https://znanium.com/catalog/document?id=358566
3. Komotunos E., [Tapabemnym A. YaBoenuwe nuyHbIX mpojax: Kak meHemxepy 1o

npojaxaM IMOBBICUTH CBOIO 3¢ dekTuBHOCTh : [IpakTHueckoe mocobue [DneKTpoHHBINH pecypc] :



AnpnuHa , 2016 - 143 - Pexxum nocryna: https://znanium.com/catalog/document?id=86971

4. Oitnep O.K. CoBpemeHHble NOTPEOUTENBCKHE TPEHIbl U YIOBIETBOPEHHOCTH
notpedurens : Monorpadus [DnexTponHslii pecypce] : Unppa-M , 2020 - 142 - Pexxum goctyna:
https://znanium.com/catalog/document?id=359165

5. TIpodeccronansubrii moptan www.TourDom.ru - Pexxum noctyma: www.TourDom.ru

6. Cyxapes O. C., Kypmanos H. B., MenbkoBckas K. P. ®yHkimoHanbHblii 1 UHTEPHET-
MapkeTuHr : Monorpadus [Dnekrponnsiii pecypc] : KYPC , 2019 - 352 - Pexum nocryma:
https://znanium.com/catalog/document?id=355906

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoi cemu "Humepuem'’,
6KNlouans npogheccuonaivHvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. O6pa3osarensuas miardopma "FOPAUT"

2. OnektponHast Oubnuoreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

3. DnekrpoHHO-OubmmoTeunas cucrtema "ZNANIUM.COM"

4. DnexktpoHHO-OnOnMoTeuHas cucrema "PYKOHT"

5. OVK Moodle "B3aumopelcTBHEe C HOTPEOUTENSIMH B TypU3ME U HHAYCTPUH
rocrenpunMcTBa’ - Pexxum moctyna: https://edu.vvsu.ru/course/view.php?id=1091

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

7. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanbHbIX 00nacteit) - Pexxum noctyna: https://www.prlib.ru/
8. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrnedyeHrne IUCHMILUIMHBI (MOAYJs) W IepevYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCIIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJ10), BKJIOYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbiii 23"  LG23CAV42K/mpims  Genius  Optical ~ Wheel
npoBoHast/knaBuatypa Genius KB110 mpoBognas
- MynbsTumeauitaeii mpoektop Casio XJ-V2
- OkpaH Projecta 160*160

[IporpaMMHoe obecrieyeHue:
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.2x : Opranusyer npoaaxy TYpHUCTCKOTO I
(B-TY) U IPUMEHSATH TEXHOJIOIMU OOCIY)KH | POJYKTa M OTJACIBbHBIX TYPUCTCKHUX yCIIyT

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHH
00CTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAITMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.2x : OpranusyeTt npoaa P H
Ky TypHCTCKOTO NPOJYKTa U OT 1 aB | TEXHMKOH Oecelsl Cc MOTpeOUTE Brnageet HaBbIkamMu Oecefbl € 11
JIENBHBIX TYPUCTCKHUX yCIyT 5 bl | JIEM TypHUCTCKOTO IPOIyKTa orpeburenem
K
€MOHCTPUPYET TEXHOJIOTHU H
P 3u | TexHomornu u obmue 3akoHOME | PHPY
o011I1e 3aKOHOMEPHOCTH CUCTE
I | aH | pHOCTH cHUCTEMBI IPOJAXK B TYp .
. MBI IPOJIAK B TYPHCTCKOI HHIY
3 ue | UCTCKOW MHAYCTPUHU
CTpHHU
i H BBIOMpATh U IPUMEH
v BBIOMPATh M IPUMEHSTH 3P PEeKT Cnocobe Oup pume
ATb 3¢ PEKTUBHBIE TEXHOIOTUU
P " UBHbIE TEXHOJIOTHU NIPOJAXK; HC b
IpOoJaK, UCTIONb30BaTh KOMMYH
o | en HONb30BaTh KOMMYHUKATHBHbIE POAaX, y
4 e | H MH(MOPMALIOHHBIE TexHoTorH | RATHBHBIC H HH(OPMALMOHHEL
€ TeXHOJIOTUH B NIpoIiecce peall
1 TIPH peasTu3anny TYPUCTCKOTO pol P
W3aIAU TYPUCTCKHUX yCIyT
MIPOYKTa,; L TYP yery

Tabnuma 3anomaHsAETCs] B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

KonTponupyemsle IIaHupyeMBbIe pe3y
JBTATHl O0yUYECHHUS

Kontponupyemslie TeMbl

HaumeHOBaHHE OIICHOYHOTO CPEACTBA U TP
encrasienue ero B ®OC

JUCLIUILIMHBI

Texyuuii KOHTPOJIb

IIpomesxyTouHas at
TeCTaIus

3aouHas popma oOydeHHUs

P/l

‘YMeH#ue : BBISBISATH TOTP
eO0HOCTH MOTpeduTens, pa
00TaTh B "KOHTaKTHOH 30
He"

1.4. MapkeTHHTOBBIE KOM
MYHMKAIUH Ha TIPEATIPUS

JenoBast u/uim pon
eBast urpa

IIpoext

THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOT'O CEPBHC
a MapkeTuHroBoe IiaHu
pOBaHUE Ha NPEANIPUATUI
Opranu3anust MapKeTHHT
OBOH JIEATEIbHOCTHU B IIPE
JUIPUSATHU.

JenoBast u/mmu pon
eBasi urpa

Tect

P2

HaBrIk : TeXHHMKO# Oecen
Bl C TIOTPEOUTENIEM TYPUCT
CKOT'O IPOAYKTa

1.4. MapKeTHHTOBBIE KOM
MYHHKAIIUU Ha TPEATIPHS

JenoBast u/wnu poi
eBasi urpa

IIpoekt

THSX TypU3Ma M TOCTHHUY
HO-PECTOPAHHOIO CEPBUC
a MapKeTUHI0BOE IIIaHU
pOBaHME HA NPEINPUATHA
Opranu3anusi MapKeTHHT
OBOM J€ATETBHOCTH B IIpe
JTPHUATHH.

JenoBast u/wnu poin
eBas urpa

Tect

PII3

3HaHHe : TEXHOJIOTHH U O

O1Me 3aKOHOMEPHOCTHU CH
CTEeMBbI IPOAAXK B TYPUCTC

KO MHIYCTPUHU

1.1. CymHOCTb U COAEPK
aHUE TYPUCTCKOTO U FOCT
HWHUYHO-PECTOPAHHOTO Ma
pkerunra. CoBpeMeHHast
KOHIICIIIUSI MAPKETHHTA.

Dcce

Tect

1.2. KoMInekcHble uccie
JIoBaHMs pbIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh U
MyTH €€ NOBBIIEHHUA. AHA
113 IoTpeduTenel yciayr
MIPEATIPUATHN TypH3Ma H
TOCTHHHYHO-PECTOPAHHOT
o OusHeca .

Occe

Tecr

1.3. CymHocTh TOBapa B
Mmapkerunre. llena kak uxH
CTPYMEHT MapkeTHHTa. T
OBapOJIBIDKEHHE, COBIT U
CEPBUC B MAPKETUHTOBOI
JeATEIBHOCTH.

Occe

Tect

1.4. MapKeTHHTOBBIE KOM
MYHHUKaIUH Ha TPeAIpUs
THSX TypU3Ma M TOCTHHUY
HO-PECTOPAHHOTO CEPBHUC
a MapKeTUHI0BOE ILIIaHU
pOBaHME HA NPEINPUATHA
Opranuzanusi MapKeTHHT
OBOM J€ATEIBHOCTH B IIpe
JTPHUATHH.

Dcce

Tect

P/14

YMenue : BEIOUpATH U Ip
UMEHATh 3QPEKTUBHBIE TE
XHOJIOTHH IIPOJIAX; UCIIOJ
b30BaTh KOMMYHHKaTHBH
bI€ U HH()OPMAIIMOHHBIE T
€XHOJIOTUH IIPH Peajn3all
WU TYPHUCTCKOTO TIPOTYKT
a;

1.1. CymHOCTb U COAEPK
aHUE TYPUCTCKOTO U FOCT

Huckyccust

IIpoext

HHUYHO-PECTOPAHHOIO Ma
pkerunra. CoBpeMeHHast
KOHIICTIIIUSI MApKETHHTA.

Huckyccust

Tect

1.2. KoMmiekcHbIe Bccie

Huckyccust

IIpoext

JIOBaHUs phIHKaA yciryT. K
OHKYPEHTOCTIOCOOHOCTH 1




IYTH €€ NOBBIIICHHS. AHa
JIM3 IOTpeOUTENeH yeayr
NpeNIpUSTHI TypU3Ma 1
FOCTI/IHI/I‘IHO-peCTopaHHOF
o Om3Heca .

Huckyccust

Tect

1.3. CymHocTs TOBapa B
MmapketuHre. LleHa kak HH
CTPYMCHT MapkeTHHra. T
OBapOJIBIDKEHHE, COBIT
CEPBHC B MapKETHHTOBOH
JIeATCIIBHOCTH.

Huckyccust

IIpoext

Juckyccus

Tecr

1.4. MapKeTHHTOBbIE KOM
MYHHUKaLUHN Ha IpeAnpuUst

THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOT'O CEPBHC

a MapkeTHHroBoe I1aHu

pOBaHME HA NPENPUATHN
Opranu3anust MapKeTUHT

OBOH JIESTEIbHOCTHU B IIPE
JIPHUATHH.

Huckyccus

IIpoexr

Huckyccust

Tect

PII5

HagbIk : olleHMBATh PHIHK
u cObITa, MOTpeOUTENCH, K
JIMEHTOB, KOHKYPEHTOB B
TYypUCTCKOM HHAYCTPHH, TI
PUMEHSTh HHCTPYMEHTBI
YIPaBICHUS U KOHTPOJIS K
a4ecTBa MPOAYKIIMU U YCII
YT TYPUCTCKOH JESITEIBEHO
CTH

1.2. KommiekcHbIe uccie
JIOBaHHUSA pBIHKaA yeiyT. K
OHKYPEHTOCTIOCOOHOCTh U
MyTH €€ MOBHIEHU. AHa
M3 moTpeduTeneit ycayr
TIpEANPUATHH Typu3Ma U
TOCTUHUYHO-PECTOPAHHOT
o OmzHeca .

Ketic-3amaua

['pynmoBoit npoekt

Ketic-3amaua

Tect

1.3. CymHoCTb TOBapa B
MapketuHre. Llena kak uH
CTPYMEHT MapkeTuHra. T
OBapOJIBIKEHUE, COBIT U
CEPBHC B MAPKETHHIOBOM
JEeATENbHOCTH.

Ketic-3amaua

I'pynnosoit npoext

Ketic-3amaua

Tect

1.4. MapKeTHHTOBbIE KOM
MYHHUKaLUH Ha IpeAnpuUst

THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBHC

a MapkeTHHroBoe I1aHu

pOBaHME HA MPEINPHUATHN
Opranu3anust MapKeTUHT

OBOH JIESATEIbHOCTHU B IIPE
JIPHUATHH.

Keiic-3amaua

I'pynnosoit npoext

Keiic-3amaua

Tect

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMi MPU MOMOIMU KOJWYECTBEHHOH OICHKH,
BBIp@KCHHOUW B Oammax. MakcumanbHash cymMma OayioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

OueHovHOE CpeacTBo

Bun yueOHOU nesTenbH Toxnazn/ Kei

OCTH Anciycen Coobmen|Tect |Ompoc efic-3a1a |Jlenosas IIpoekt Uroro
/Jcce e 4a urpa

Jlexuun 5 5 10

[Ipaktuaeckue 3ausaTus |5 10 5 5 10 35

TC:MOCTOﬂTeJILHa;[ pabo 5 15 15 35




[MpomerxyTouHast aTTecT 10 10 20
anuys
Hroro: 10 15 15 15 5 5 35 100

Cymma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIaM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, TIEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma Gannos O1eHKa 10 TPOMEXY
. XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTCHIIUN
0 TUCIUTUTHHE TOYHOM aTTecTaluu
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUHA, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKOe U NTyOOKoe 3HAaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJTHUTEIILHOMN JINTEpaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHHS IIPU aHATUTHYECKHUX OINEpalMIX, IEPEHOCE 3HAHUHU U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHHIC CUTYallUH.
CTyIeHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHI JOMYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENILH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIISIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUSAMMU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 S — VY crynenra He C(boIiMHpOBa}im JHCLUIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 110 40 P —— JlucuunnuHapHele KOMIIETEHIMM He C(biOpMI/IpOlzaHbI. [IposiBnsercs mosiHOE MM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IIpumepHBIe OLICHOYHBIE CPeACTBA

5.1 TemaTuka ncce

TemaTnka 3cce

Peanusanus KOHLENIWY MapKETHHIa HHAYCTPUU TOCTeNprUuMcTBa U Typusma (nanee UT'uT).

Bunel 1 ctpareruu MapkeTUHTOBOM KOHKYPEHIIMH Ha PHIHKE YCIIYT TOCTEPUUMCTBA.

3. Opraamzarus 3QPeKTUBHOTO MPOIBIKEHUS U MPOJIAXKH MPOAYKTa ACITEITbHOCTH
npeanpuaruii UI'nT.

4. CerMeHTHPOBAHHE PHIHKA, TO3UIIHOHUPOBAHNUE U OPEHAMHT YCIYT TOCTEIPUUMCTBA

(Typyciyr).

KpeatuBHBIN MapKETHHT TypPUCTCKOTO TpEeaNnpusiTys (Ou3Heca).

6. Opranuzanus pexiaaMHoO# aestenbHocTy Ha npeanpusatusx UI'uT u ouenka ee
3¢ (HEeKTHBHOCTH.

7. OpraHuzaius MapKeTHHTOBO# Ciry)0bI Ha ipeanpusatusx UT'uT, ee apdekTuBHOCTD U My TH

COBEPIIICHCTBOBAHUSI.

[TonsiTe, ucTopus U3y4eHUS U MOJIENh MIOBEICHUSI TIOTPEOUTENCH

9. OCcoOGEHHOCTH CETMEHTHPOBAHUS MOTPEOUTENHCKUX PHIHKOB

10. OcHoBHBIE (DAKTOPBI, OMIPEACIAIONINE TOBEACHHE TOTPEOUTENEH

11. UaauBuayanbHble pa3andrs Kak GakTop MOTPEeOUTETHCKOTO TTOBEICHHS

12. Tlcuxonmorudeckue Mpoiecchl Kak (akTop MOTPEOUTENHCKOTO TTOBEICHUS

13. BnusiHue pekjaMbl Ha OTHOIICHHE U MMOBEJICHUE MTOTPEeOUTENs

14. BnusiHue cpeapl Ha TOBEJACHUE TTOTPEOUTENCH
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15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS

16. OcHOBHBIE KyJIbTYpHbIE IIEHHOCTH: BIMSIHUE HA MAPKETHHT

17. CouunanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLIMATILHBIC TPYTIIIBI

18. OmpeneneHune conualbHBIX KJIACCOB

19. MapKeTuHT B pa3JIMYHbIX CETMEHTAaX COLIMAIbHBIX KIaCCOB

20. OrpaHuyeHHOE peleHne MpodaeMbl: BeInyaiinas npodaemMa MapKeTHHTa

21. Pons moBeneHus NOTpeOUTENCH B IPUHATHA MAPKETUHTOBBIX PEIICHUH.

22. TloTpeOuTenbckas OpUEHTAIUS OpTraHN3aI[ii: BHEITHUN U BHYTPCHHUN MapKETHHT.

23. IIpormecc NpUHATHS MOTPEOUTENHCKOTO PEIICHHS U €r0 (PaKTOPHI.

24. dakTopHas MOJETb MOTPEOUTETHCKOTO MOBEICHHUS.

25. dakTopbl BHEIIHETO BIUSHUS Ha MOTPEOUTENHCKOE TIOBEICHUE

26. Jlemorpadus u KyabTypa B MOTPEOUTEIBCKOM MTOBEICHUU.

27. lleHHOCTHast KOMIIOHEHTA KYJIbTYPhI MOTPEOUTEIILCKOTO CErMEHTA.

28. KynbTypHble Bapualvy B HOTPEOUTEIHCKOM MOBEICHUU.

29.  OcoOGeHHOCTH KpOCC-KYJIBTYPHBIX U IJIOOANbHBIX MAapKETHHIOBBIX CTpaTErHil:
MOTPEOUTENHCKUN

ACIIEKT.

30. UnTeppriHOYHASI ceTMEHTALMS: (PaKTOPBI U IPUMEPHI NCIIOJIB30BaHUS.

31. CouunanbHOE NOJOKEHUE MOTPEOUTENS U €r0 MApKETUHIOBOE 3HAYCHHE.

32. Kpurtepuu u rpaHuilbl COLMAIBLHOTO KJlacca.

33. H3mMepeHue coOruanbHOro cTaTyca moTpeOuTeNei: OTHOKPUTEPHATBHBIC 1

MYJIbTUKPUTEPUAIbHBIE TTOKA3ATEIH.

34. Kputepun BIOOpA IIKAJIBI OLIEHKH COIIMAIIBHOTO CTaTyca MOTpeOuTENeH.

35. Tunsl rpynn BIUSHUA HA TOTPEOUTENHCKOE MTOBEACHHUE.

36. ®opmbl BIUSHUS peQepeHTHBIX TPYII Ha HOTPEOUTEIHCKHUI BHIOOD.

37. Mopaenu npoieccoB NEPCOHATBHOTO BIUSHHUS.

38. Juddys3us unHOBammii u kiaccuukamus MOTpeOUTENeld MO CKOPOCTH OCBOCHHUS
VHHOBAIWM.

39.  Jluma, BiIuAOIIME HAa MHEHMS: XapaKTEpPUCTHKA, MOTHBALMs BIUSHUA M HX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOX035HCTBO: POJICBOE MOBEICHNE U COIMAIM3AIUS TTOTPEOUTEIIS.

41. Buytpennue (pakTopbl HOBEJCHUS MOTPEOUTENEH - MX 3HAUCHHE U CrienupUKa.

42. Pecypchl moTpedbuTeneil 1 ux MapKeTHHIOBOE 3HAUCHHUE.

43. @opMmHpOBaHUE W HM3MEPEHUE 3HAHHS TMOTPEOUTENS O MPOAYKTE, €ro MOKYyMNKe U
MCIIOJIb30BaHUH.

44. KoMITOHEHTHI OTHOIICHUS TOTPEOUTENCH K TPOIYKTY M KX B3aUMOCBSI3b.

45. OrtHomeHne notpeduteneil K MpOAYyKTYy, MPOU3BOAUTEINIO, MPOAABLY U METOJbI €ro
M3MEpEHMUS.

46. MynbTHaTpUOYTUBHBIE MOJIETTH OTHOILLEHUS MOTPEOUTENEH K MPOIYKTY.

47. V3MeHeHHe OTHOLICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTUBHOMY, IOBEJICHUECKOMY

KOTHUTHBHOMY KOMIIOHEHTAM.
48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MPUHATHH PEIICHHUS O MOKYTIKE.

49. Kpurepuu kinaccuuranuy moTpeOUTEeTbCKUX PEIICHHH.

50. AxTuBanus 0co3HaHHs MPOOIEMBI IOTPEOUTEIEM.

51. MHpOpMaLMOHHBIH MTOUCK B IOTPEOUTEIHCKOM PEUICHUN: 3HAUEHUE U XapaKTEPUCTUKH.
52. OueHouHbIE KPUTEPUH B IOTPEOUTEIBCKOM PELICHUH.

53. IlpaBunia NpUHATHS PELICHUI: BUIbI U 3HAUEHUE B MAPKETHHIE.

54. He xoMITEeHCAIlMOHHBIE MTPABHIIA PEIICHHI: COBMECTHOE M pa3ebHOE MpaBuia.

55. KoMmeHcanMoHHbIE IpaBUIIa PEIICHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHUE.

56. VcTOYHMK NOKYIKU: KpUTEPUU BBIOOpa. MOTHBBI IOM-TYpOB.

57. MapKeTUHT OTHOIIIEHUH; 3JIEKTPOHHbBIE CPEJICTBA U TEJIEKOMMYHUKAIUH.



58. BapuaHThI HCIIOJIB30BaHUS OKYTIOK.

59. IlocnenokynoyHas OleHKa albTEPHATHUB; ITyTH COXPAaHEHUs OTpeOUTENeH.

60. OpraHu3alMOHHOE MOKYIATEeNbCKOE MOBECHHE: 0COOEHHOCTH U MOJIEIb.

61. OpraHu3alMOHHBINA CTHIIb U ero GakTopsl. [lokynarommii HeHTp.

62. KoHchromMepu3M - HCTOPHS U TII00AIbHBIE TIepCcieKTUBHI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH MPOIAK.
Pone mapkeTnara B ob6ecnieueHn# 3 (HEKTUBHBIX MTPOIAK.
VYnpasieHue npojaxxamu.
benumapkuHr.
AYTCOpPCHHT.
[IpsAmMoi1 MapKETHUHT.
MepuaHaii3uHr.
3Ha4yeHue peKlaMbl B YIPABICHUU IPOJIaXKaMU.
IIporHo3upoBaHue U MOAEIUPOBAHUE TIPOAAK.
Pose TOBapHO# MOTUTHKY B TTOBBITIEHUH YPPEKTHUBHOCTH MPOIAK.
bpenaunr.
BHyTpeHHUI MapKETHHT.
MapkeTHHT TapTHEPCKUX OTHOLICHHM.
CounanbHO-0TBETCTBEHHBIN MAPKETHHT B YIPABICHUHU MPOJaKaMHU.
OKOJIOTUYECKUI aclIeKT MapKeTHUHTa IPOJaX.
MapkeTuHroBast JOrMCTHKA.
OKOHOMHUKO-MAaTEMaTU4YECKOE MOJIETIMPOBAHUE B YIIPABICHUH IPOJAKAMHU.
OcCo0eHHOCTH TIPOIaXK Pa3IMYHBIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)
Ponb cermeHTHPOBaHMS ¥ NO3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTHU MPOJAX.
82. CtpaTeruu npogax.
83. LlenooOpa3oBaHue Kak (pakTop yNnpaBiIeHHs POJIaKaMHU.
84. 3HaueHne MapKETHUHIOBBIX UCCIIEAOBAaHUN IPU TUIAHUPOBAHUU TPOJIAK.
Kpamxue memoouueckue ykazanus
[TpakTdeckue 3aHATUS MPOXOJAT TAKKE U B (hopMaTe rpyHIoBbIX JUCKYCCHH («MO3roBOro
mrypMmay). [is HOAroTOBKM K AUCKYCCHU WJIM TOATOTOBKH YCTHOTO JIOKJIAZa MO CaMOCTOSTEIBHO
BBITIOTHEHHOMY 3cce (aHTumuiarmatr - ot 50%), cTyaeHTy HeoOXOAMMO H3YYHTh MaTepHall
PEKOMEHI0BaHHBIX UCTOYHUKOB!
1. Tonosa A.l. YnpaBnenue npogaxamu [DaeKTpoHHbIN pecypc]: Hamkos u K, 2017 -
280 - Pexxum moctymna: https://new.znanium.com/catalog/document?1id=66161
2. [paranuyk JI.C. IloBenenue norpeduteneit [Dnexrponusiit pecypc]: UTHOPA-M, 2018
- 192 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=304215
3. Kartaes A. B. UHrepHeT-mapkeTHHr [DnekTpoHHbId pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462
4.  Kum C.A. Mapkerunr [DnextponHslii pecype]: JamkoB u K, 2017 - 260 - Pexum
noctyma: https://new.znanium.com/catalog/document?id=7483
5.  MapkeTuHr B TYpUCTHUECKON MHAYCTPHUH [DIEKTPOHHBIHN pecypce], 2017 - 136 - Pexxum
noctyma: https://lib.rucont.ru/efd/633959
6. Haymo B.H. PpiHKM HHQOpPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U
opranuszanus npogax [OnekTpoHHbli pecypc]: MH®OPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656
Illkana oyenku

Ornenka Bamisr Onucanue
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CryneHT oOHapyXu Iiy0oKoe 3HaHKWEe Y4eOHOro MaTepuaa 1o MpeayioxKeHHON TeMaTuKe, HCTIo
JIb30BaJI OCHOBHYIO U JIOTIOJTHUTEIBHYIO JIUTEPATY Py, PEKOMEHI0BaHHYIO IIPOrPaMMOi,
cBOOOHO BiIaJsieeT MPo(ecCHOHANEHOM TEPMUHOJIOTHEH, JIETKO OIIepUpyeT IPHOOPETEeHHBIMU 3H
AQHUSIMH ¥ YMEHHSIMH, TIPUMEHSICT X B MOJICIUPYEMBIX IIPOU3BOCTBEHHBIX CUTYALUSX.
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CryzneHT 00Hapy KM XOPOIIHEe 3HaHHUS yIeOHOTO MaTepHana 1o IpeyIoKeHHOH TeMaTHKe,
HCTIONB30Ba] OCHOBHYIO H JOTIOTHUTENBHYIO TUTEPATYPy, PEKOMEHIOBAaHHYIO TPOTPaMMOH, B 1€
JIOM BiajeeT npohecCHOHANTBHOM TEPMUHOJIOTHEH, OTIepUPYET IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHMSAMHU, IPUMEHSET UX B MOJAEIUPYEMBIX IPOU3BOJICTBEHHBIX CUTYaIMSIX.

CTyZAeHT B LIENIOM BIIaJIeeT 3HAHUAMH Y4eOHOro MaTepHana 1o npeuloxKeHHOH TeMaTHKe, HCTIONb
30BaJl OCHOBHYIO U HE UCIIOJIb30BaJ JONOJHUTENBHYIO TUTEPATYPY, PEKOMEHIOBAaHHYIO IPOrpam
3 6 MOH, HEZJOCTaTOYHO BIIaJieeT NPOoQecCHOHAIBHON TepMHUHOIOTHEH, c11abo onepupyer
MIPHOOPETEHHBIMHU 3HAHUSIMU M YMEHHUSMH, IPHIMEHSET X B MOJICITHPYEMBIX IPON3BOACTBEHHBIX
CHUTYyaIMsX.

CTyneHT 00Hapy KU YAOBICTBOPUTEIbHBIC 3HAHUSIMH Y4eOHOr0 MaTepuaa 1o MpeaiokKeHHO T
€MaTHKe, HCII0JIb30BaJl OCHOBHYIO M HE UCIIOJIB30BAJ JIOMOIHUTEIIBHYIO JIUTEPaTypy, PEKOMEHIO
BaHHYIO ITPOrpaMMO¥i, ci1abo BiajeeT npodeccHoHaNbHOM TEPMUHOIOTHEH U ONepUpyeT pruoop
€TEHHBIMH 3HAHUSMHU U YMEHHSIMH.

CryneHTt oOHapyxu ciiabble 3HaHUAMH yueOHOTr0 MaTepuaa Mo NpeaaokeHHO TeMaTHKe, UCTIO
JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIOIOJIHUTEIbHYIO JINTEPATYPY, PEKOMEHJOBAHHYIO IIPOTD
aMMOH, He BIajeeT Npo(ecCHOHANEHOM TEPMUHOJIOTHEH HE OINepHPYET NPHOOPETEHHBIMH 3HAH

WSIMH ¥ YMCHHUSIMH B MOJICIIUPYEMBIX IIPOM3BOACTBEHHBIX CHTYAIHSX.

5.2 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX POEKTOB

TemaTuka MyJIbTHUMEINHHBIX NMPe3eHTANUI

MudoansaifH ToCTeNPUUMCTBA TYPUCTCKOTO TPEATIPHUITHS.
Umumx (rutanupoBanue, GopMUPOBAaHUE, IPOABHKEHNE) TYPUCTCKOTO IPETPUSITHS.
NuHOBaMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEAIIPUSITHSL.
Ucnonp3oBanue cucremuoro ausanna B UIT'uT.
[Tponecc 06paboTKN MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOPMAITUH TOTpeOUTENEM.
XapakTEepUCTUKH CTUMYJIOB M UX MCIIOIb30BAaHUE B BOCIIPUATHA MaPKETUHT OBBIX
COOOILEHUH.

9. VYmpasieHue sKcro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.

10. daxkTOpbl MHTEPIIPETALMH MAPKETUHTOBBIX COOOIIEHUI.

11. Metoabl ycroBHO# peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. MeTtozbl KOTHUTUBHOIO O0YUYEHHS, METO/ MOJICIMPOBAHUS U UX UCIIOJIBb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHHs TOTpeOuTENeH.

14. IlamaTh, €€ BUABI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOILIEHUSX.

15. Cxema motuBanuu. MoTUBBI IOBEJEHUS NOTPEOUTENEH, X BUABI U UCIIOIb30BAHUE B

MapKEeTHHTE.

16. MHOXk€ecTBO MOTUBOB U MOTUBALIMOHHBIN KOH(IIUKT: UCIIOJIb30BAHUE B MPOIBUKECHUH

TOBapa/yCIyrH/uieu.

17. Jluanocte W e€ 3HaYeHHWE B TIOTPEOMTEIHCKOM IOBENECHHUH. OMOIMH U UX
HCIIOJIb30BaHUE B

MapKETHHTE.

18. JKu3HeHHbI cTUIb NOTPEeOUTENEN U €ro MOJENIN

19. UnpopmaliMOHHbIE TEXHOJIOTUU B MAPKETHHI€ ITPOAAK.

20. CeTeBOil MAPKETUHT MPOJAK.

Kpamxue memoouueckue ykazanusi

Mertoandeckue PpeKOMEHIAIMM IO CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAag0B B (opme
IIPE3CHTALAMN:

Jloknaz T0JIKEeH COCTOATh U3 BBEJICHHSI, OCHOBHOM 4acTU M 3aKIIFOYEHHA, 00IUM 00BeMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus nomkHa OBITh
MuaumyM 10-15 crnaiigos.

IIpu BBIOOpPE Tembl JOKJIafa OOydarolMiics OpUEHTUpPYEeTCd Ha KpPYr CBOMX
npo¢eCCHOHATLHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTHYECKOTO 3aHATHUS, COCTABIAET IUJIaH,
KOTOPBIM BKJIIOYAEeT BBE/IEHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenatenbHO coriacoBath
npernojiaBaTesieM Ha WHAMBUIYalbHOM KOHCynbTauuu. Bo BBeneHMH 00OCHOBBIBAaETCS BBIOOD
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JAHHOW TEMBI C TOYKH 3pCHHUs € aKTyallbHOCTH, H3JAraloTcs Iedb W 3afadd  paboThl,
oubnuorpaduyeckoe omnucaHue BONPOCOB TeMbl. B OCHOBHON YacTW pacKpbIBAIOTCSI BOIPOCHI,
KOTOpBIE, TI0 MHEHHIO aBTOPA, LIEIECO00pa3HO OCBETHUTH B padote. [Ipu 3TOM ciemyer y4uThIBaTh
0COOCHHOCTH M3IIOKEHHsI MaTepuana B JOKJIaNaxX pPENpOIYKTUBHBIX ([IOKJIAJAax-KOHCIEKTaX |
JIOKJIaJax-pe3oMe) U MPOAYKTUBHBIX (OKIaaax-0030pax W MOKIaAax-I0KIaaax) U HE JOIMyCKaTh
JOCJIOBHOM TEPENUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanoiaraeT HHTEIUIEKTyaabHbIN
TBOpLIeCKI/Iﬁ mponecc, BKJ'IIOLIaIOHII/Iﬁ OCMBICJICHHUEC TEKCTAQ, AHAJIMTUKO-CUHTCTHYCCKOC
npeoOpa3zoBaHre WHPOPMAIMK M CO3/IaHHE HOBOTO TEKCTa. B 3aKITIOYEHUH aBTOp JeNaeT BBIBOJBI
o tTeme. B KOHIIC pa60TbI MPUBOAUTCA CIIMCOK UCIIOJIB30BAHHBIX UCTOYHUKOB.

Pexomenmyemasi JOorMKa TOCTPOCHHS [OKJIaja: BHaYaje CIEAyeT TO0Ka3aTh 3HAYUMOCTh
paccMaTpuBaeMoil poOJIEeMbl B LIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», TMPHKJIAJTHOM
3HayeHMH. Ha BTOpOM 3Tame ciemyer CTpyKTypupOBaTh caMmy HpoOJjeMy: MPUYHHBI HEpBOTO-
BTOPOTO-TPETHETO YPOBHSA; TEHE3HC TPOOJIEeMBI W €€ TOCIEICTBHA: ONM3KHe, OKUAAeMEbIe,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOoM sTame pekomeHayem ¢GopMaau3oBaThb
pe3yIIBTaThl C MOMOIIBIO TAKMX CIIOCOOOB, KaK JUarpaMMa «CpOACTBa», «CBSA3EH», U X aHAIOTOB.
Ha Tperbem »sTame aBTOpy cieayer CQOKycMpoBaTh BHHUMAaHHE Ha OJHOH KOHKPETHOM,
CPaBHHUTEIHHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ NIETAIbHO, U
MPEJIOKUTh CBOM 0COObIN (paHee HEe pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasi JOKJas,
CIIe/TyeT TI0Ka3aTh — KaKue MOCIeACTBUS OyIeT UMETh NPEUI0KEHHOE aBTOPOM pPEIICHHEe, CHAaJana B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJBIEBATH» TEMY, BEPHYTHCA K
Hayay J0KJIa/Ja — MOCTAaHOBKE TIPOOIIEMBI).

TemaTnka IOKIJIAIOB HE MCYEPNBIBACTCS TEMaMH, NPUBEICHHBIMU B IMPOrpamMMe AUCUUIUIAHBI.
CryneHnt BmpaBe chOPMYIHPOBATH COOCTBEHHYIO TeMmy. TeMa MOJDKHA OBITH yTBEpIKICHA
mpernoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalia BBIMOJTHEHUS PabOTHI.

IlIxana oyenku

Kpurepuu u 6anmst

ITokazaTenun 1 2 3 4 5

0 6amioB 4 Gana 8 OamioB 12 6amios 15 6amios

[Ipobaema packprita
. [IpoBenen ananus n
pobiems! Oe3 npHBIe
YeHUS
JOIOJIHUTEILHON JIH
Teparypbl. He Bce BbI
BOJIBI CJICIIaHbBI

W/WI 000CHOBAHBI.

IIpoGnema packpbiTa
nosiHocThIO. [IpoBene
H aHaJIH3 MPOOIIEMBI C
MPUBJICYEHUEM JI0TIO
JIHUTEIILHOW JIUTepaT
ypsl. BeiBoib1 060CH
OBAaHBI.

IMpoGnema packpsr
Ta HE MOJIHOCTEIO.

BeiBogw! HE ciena

HbI I/I/PIJ'[I/I BBIBOIbI
HEe 000CHOBAHBI.

3aHaHI/Ie HC BBIIIOJ
HAJIOCH.

PackpsiTne npobie
MBI

IMpoGnema HE packpsbITa.
OTCYTCTBYIOT BBIBOJBI.

[Ipencrasnsemast u
HpopMaIys He CHC
TEeMaTH3UPOBaHA U
/MM HE TocIe0Ba
TesnbHa. Mcnonb3o
BaH 1-2 mpodeccu
OHATBHBIN
TEPMHH.

IIpencrasnsiemas ux
(dopmanus
CHCTeMaTU3MPOBAHa,
MOCJIE0BATENIbHA H JI
OTrMYeCKH cBsi3aHa. U
CII0JIb30BaHO Oosee 5
npo¢ecCHOHATBHBIX
TEPMUHOB.

Mpencrasisiemast uH
bopmanust cucremar
W3UPOBaHA U MOCIE]
oBatenbpHa. Vcnosn3
oBaHO Oosee 2 npod
€CCHOHATIBHBIX TEPM
HHOB.

Ipencrasnsiemas nHdOp
Malysi JIOTHYECKH HE CBS
3aHa. He ncnosp3oBansbl

npodeccuoHaNBHEIE TEp

MUHBI.

3aaHue HE BBITOJ

[Ipencrasnenue
HSUIOCH.

Hcnonp30BaHb! HH
(hopmanmoHHBIE TE
xHojoruu (PowerP
oint) yactu4no.3-4
OIIMOKH B IpeJcTa
BIsIeMol nH(OpMa
LIYH.

[IInpoko UCTOoNB30Ba
HBI
MH(POPMALMOHHBIE T
xnonoruu (PowerPoi
nt). OTCYTCTBYIOT OII
NOKH B IpeNICTaBIIsIC
MOii HH(pOpMaLUH.

Hcnone3oBanbl nHY
OpPMaLOHHbIE TEXHO
noruu (PowerPoint).
He 6onee2 ommbox
B IIPEJICTABIIIEMON U
HpopMaLUH.

He ucnons3oBansl nHO
PMALMOHHBIC TEXHOJIOTU
u (PowerPoint). Bonbme
4 ommOOK B MpEACTABIIS
eMO# HH(pOPMAITIH.

3amaHye He BBINOJ

OdopmicHue
bop HSIIOCK.

OTBeTHI Ha BOIIPOCHI

3aaHue HE BBITOJ
HSLJIOCh.

Her orBeToB Ha Bomnpoc
BIL.

Toapko OTBETHI Ha
JJIEMEHTAapHBIC BO
MIPOCHI.

OTBETHI Ha BOIPOCHI
[IOJIHBIE W/WITU YaCTH
YHO TOJIHBIE.

OTBETHI Ha BOTIPOCHI
TIOJIHBIE C IPUBHUICHH
€M IPUMEpPOB 1/WIIN
MOSICHECHU.

5.3 3apanus s pereHus Keiic-3agaun



l. Brl moaxonure K MalleHBKOMY YIOTHOMY PECTOPAaHUYHUKY, Ha ABEPSX KOTOPOTO
HamucaHo, 4To oH pabortaer no0 22.00. B3misHyB Ha 4achl U yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMENIO 3aXOJUTE, MPEABKYIIasi, YTO Ceiuac CMOXKETE BHIMHUTH YallleuKy Kode.
Ho o¢wumnmanT BMeCTO MpHUBETCTBUS 3asABISIET BaM, YTO pPecTOopaH 3akphIT. Ha Bamie Bo3paxeHue,
4yTO 10 3aKkphITHs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh yOepych, Kak pa3
u Oyger 22.00. Tak 4TOo cymTaiiTe, YTO MBI YK€ 3aKpBITh. [IpoaHanu3upyiTe 3Ty CUTYalHIO.
BeickakuTe BammM TMPEANONIOKEHHs TodeMy oOQumHuaHT Tak moBen cebs? Kak MoxHO
MPEIOTBPATUThH TAKOE OTHOIICHHE K MOTpeOuTento?

2. BbI mpue3xaeTe B OTeb U y3HAETE, YTO Ballle MPeBAPUTEILHOEC OPOHHPOBAHUE HOMEPA
Ha 5 MHEH, MOATBEP)KICHHOE HAKAHYHE, - BBITIOJIHUTH HE MOTYT. AMUHUCTpAIIHS MIPEJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHAAPTHBIA HOMEP IO 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 33 CYTKU. A
BOT Ha OCTaBIIMecs 2 IHS H3-3a JOIYIIEHHOTO MMHU IpOCYETa BaM IPHUIETCS MEPECEIUThCS B
armapTaMeHThI, IIeHa MPOXXKMBAaHMUS B KOTOPBIX cocTaBisieT 120 momn. B aeHb. Ho Tak kak 3To
nepeceseHre MPOUCXOUT TI0 UX BUHE, TO OHU UIYT BaM HaBCTpeuy, U IieHa OyaeT cHibkeHa 10 80
JIOJJT. B JIeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl TOBOJNIBHBI OKa3aHHOW ‘‘MHIIOCTBHIO”
aaMuHuCTpanuu otensi? Ecnu HeT, To 00bACHUTE MOYeMy.

3. BblI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallIeM PECTOpPAHE, TO 3TO
co3zzaact OoJiee 3710pOBYI0 OOCTaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHUKOB. Ho nccnenoBanus
SKOHOMHUCTOB MOKA3bIBAOT, YTO MPH 3TOM JOXO/Jl BAILIEr0 pecTOpaHa ynajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma COTpyIHHYAET C TOCTHHHICH. B KkauecTBe ycuieHus “ocs3aeMOCTH’
mpeiaraéMbIX yCIyT Bbl JEMOHCTPHPYETE KIMEHTAM PEKJIaMHbIE OpOIIIOPHI TaHHOW TOCTHHHIIBI,
COTIIACHO KOTOPBIM y HHUX co3gaeTcsi oOpa3 “KapuOckoro pas”, mpeaoCTaBIsIONIET0 BO3MOXHOCTD
OTIOXHYTh OT CTpecca JeJIOBOM MU3HM B O3TOM TpPOIHWYECKOM parw, pa3MECTHUBIINCH B
0YapoBaTEIbHBIX OyHraJIO MO COJIOMEHHOM KpBIIIEeH 1 I00ysach OKeaHCKUM MpocTopoM. Ho, nmes
O3HAKOMUTEJIbHYIO IOE€3[Ky Ha MECTO, Bbl BHJAWUTE, 4YTO pEaJbHOCTb, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3naHHOMYy pekiamoid. CiyxeOHbI aBTOOyC JOCTaBIsET Bac K OTEIIO C
“TpIIa”, BHICAXKUBAET MEPE/ IOMOM JJisi COTPYAHUKOB. 1 BMeCTO moTpsicaroiiero Buaa OKEaHCKUX
IIPOCTOPOB TEPE] BAIIMM B30pPOM MPEACTAET rapak JUlsl MAllMH M PACIOJIOKEHHAsl TaM KaMmepa
xpaHneHusi. bap, pacronoxkeHHbII Ha TUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO
MOTpENaHsbl... Bamm BO3MOXKHbBIE JEHCTBUS:

. MPEKpaTUTE COTPYAHUYECTBO C IaHHOW TOCTUHULIEH U paCTOPTHUTE AOTOBOP;
. M3MEHHUTE PEeKJIaMHBIE MAaTEPUAIIbI;
. nonpoOyeTe U3SMEHUTh YTO-TO HA MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThI, 000CHY#Te nX. BbiOepure TOT, KOTOPBIM, Ha Ball
B3I, O0Jiee MpHeMIIeM, HITH TPETIOKUTE COOCTBEHHOE PELIeHHE POOIeMBbI.

5. I'pynna nmpeanpuHuMareneid NpUHsUIA PElIeHUs 00 OTKPBITUM HOBOT'O TYPHCTUYECKOIO
areHTcTBa Bo Bragusocroke Ha yi. CnoptusHas. [IpencraBere miaH npoBeJeHUS MapKETUHIOBOTO
UCCIICIOBAHMSI, KOTOPBIH OBl TO3BOJIMI OOOCHOBAThH II€NIECOOOPA3HOCTh OTKPBITHS KOMITAHHH,
LIEJIEBOM CErMeHT, (hopMaT U ONTUMAIIbHBIN ACCOPTUMEHT YCIYT.

6. MockoBcKast accouualys pa3BUTHS MPEAIPUHIMATEIBCTBA OOPATHIIUCH C TPEATIOKECHHEM
K BalleMy MpeanpHusITHIO IPOBECTH MapKETUHTOBoe uccienoBanue. Heobxoaumo mpoBecTH
CEerMEHTHPOBAHUE POCCHUMCKOrO pbIHKA KPYHU3HOTO TypH3Ma @O0 JAeMorpaduyeckoMy H
[IOBE/ICHYECKOMY TIpU3HAKy, a TaKXe IOJArOTOBUTh NPEIJIOKEHUS W PEKOMEHJAlUH 110
COBEPILIEHCTBOBAHUIO 3TOT'0 PHIHKA.

7. PuanTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNE Ha PhIHKE
JIETHETO pa3MEIIeHUs A OTAbIXaromux. OCHOBHOW mapaMeTp, BIHAIOMIMNA Ha NOTPEOUTEIbCKUE
npeanoureHus — goxoa. OgHako ObUIO pelIeHO YCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIIeI0BaHMSI OBUIH MOJYUYEHBI CISAYIOIINE Pe3yIbTaThl:

Bo3spact Bup sxxunbs
KITUEHTA TocTunuIB! basel oTapixa Kotremxu
1o 25 ner 10 6 3

25 - 30 ner 38 50 10



30 - 40 met 40 66 14

40 u Oonee 36 31 12

Bompocer: 1. MoXHO 1M paccMaTpuBaTh BO3pacT Kak (PAKTOp, KOTOPBIH HEOOXOIUMO
yUHUTHIBaTh (pupme mpu mponaBmwkeHUU. 2. CocTaBbTe MpPOTrpamMMy HUCCIICOBAHHS, B PE3yIbTaTe
KOTOPOM MOYKHO TIOJTyYUTh BBINICYKa3aHHBIC JaHHBIC.

Kpamxue memoouueckue ykazanus

CI/ITyaIII/IOHHI)IG 3a4a4U I10O3BOJIAOT CTy[[GHTy OCBauBaTh I/IHTGJ'[J'IGKTyaJ'ILHI)IG onepaum/l
MOCJICZIOBATEIbHO B mporecce padoTel ¢ HH(OpPMaNMel: O3HAKOMJICHHE — IOHUMAaHHE —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. Crienn(puKa CUTYallMOHHOM 3a1a4i 3aKIJII04aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAKEHHBIM IPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HE0OX0MMO KOHKPETHOE MPEeIMETHOE 3HaHHUE. 3a4acTyIo TpeOyeTcsl 3HaHHE HECKOJIbKUX yUeOHBIX
HpeIIMeTOB. HpI/I peH_IeHI/II/I CI/ITyaLII/IOHHBIX 3a1a4 HCOGXOI[I/IMO HUCITIOJIB30BATh peKOMeHHyeMBIC
HWCTOYHHKH:

1. T'omoBa A.T'. YipaBnenue npogaxxamu [DnekTpoHHbIi pecypce]: Hamkos u K, 2017 - 280 -
Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. Jlparanuyk JI.C. TloBenenne nmotpedureneii [Dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karae A. B. UnTteprer-mMapkeTusr [ DnekTpoHHBIN pecypc], 2018 - 155 - Pexxum nocrtymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DNeKTpoHHBIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nH(pOpManimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHA W OpTaHU3aIus
npogax [DnexTpoHHbli pecypc]: UHOPA-M, 2019 - 404 - Pexxum ngocryna:
https://new.znanium.com/catalog/document?1d=330656

Ilxana oyenuxu

Ormenka Bamisr Onucanne

CTyIeHT MPOAESMOHCTPHPOBAT CHOPMUPOBAHHOCTH TUCIIUILTMHAPHBIX KOMITCTCHITHIA,
00HapYXKHUI BCECTOPOHHEE, ITy0OKOE 3HAHKHE YICOHOTO MaTepraa, CBOOOTHO ONIEPHPYET MPHOO
5 15 PETEHHBIMH 3HAHUSAME, YMEHHSAMH, TPUMECHIII UX B CUTYAlIMOHHOH 3a/1a4€ W IPEITI0KUIT HECKOIb
KO BapHaHTOB PEIICHUH, apT'yMEHTUPOBAHHBIX CCHUIKOM Ha HOPMATUBHBIEC aKTHI HIIH MPO(ECCHOH
AJIBHBIH OIBIT.

CTyzmeHT npoIeMOHCTPHUPOBANT CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHINH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOCHBI HO JIOMYCKAIOTCSl HE3HAUUTENbHbIE OMNOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU TIEPEHOCE 3HAHUM U yMEHUI HeCTaHAapTHBIC CUTYalluu, IPEAyCMOTPEH
HBIC B 3aJaue. AJIIFOPUTM IIPeyCMaTPUBAET OJHO PELICHUE.

CTyZAEHT IEeMOHCTPUPYET CHOPMHPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoOB
3 8 HE: B XOJIC PEIICHHUS 3a/Ia4H1 JIOYCTUII 3HAYUTEIBHBIC OIIMOKH, TIPOSBUII OTCYTCTBUE OT/CIBHBIX
3HAHUH, YMEHH, HABBIKOB 110 HEKOTOPHIM JTUCLMITIMHAPHBIM KOMIIETEHIIUSIM.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMITCTCHIIHIA Ha YPOBHE HUXKE
2 4 06a30BOr0, MPOSBIISICTCS HEOCTATOYHOCTD 3HAHUH, YMEHHI, HABBIKOB H TIPEIOKIIT HETTpoeccH
OHAJBHOE PEIICHNE CUTYAIlIOHHOMN 3aIa4m.

I[I/ICIII/IHJ'H/IHapHBIe KOMIICTCHIMU HC C(I)OpMPIpOBaHI)I. HpOS{BJ’IﬂeTCS{ TOJTHOC WJIN NPAKTUYCCKU 110
JIHO€ OTCYTCTBHUE 3HaHHﬁ, yMCHI/Iﬁ, HaBBIKOB. 3a/:[aqa HE pelICHa.

5.4 IlepeyeHnnb TeM TOKJIAA0B, COOOIEHHIT

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMaIbHBIX/KYJIBTYPHO-
M03HABATENBbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIIIEHUS HABBIKOB MPOJAXX COTPYJHHKOB IPOU3BOJIBHO BBIOpaHHOMN
TypKkoMnaHuu BrnagusocToka no tenedony;

3. OmeHka OTHOIIEHUS TOTpeOHTeNeld K IeHaM Ha YCIYTH IPOW3BOJIGHO BBIOpAHHOM
TypKoMIlaHuu BrianusocToka;

4. ConocTaBUTEIbHBIN aHAIN3 MOTPEOHOCTEH KIMEHTOB TypkoMnanuii [Ipumopckoro kpas;

5. MHccnenoBaHne TEXHOJIOTMM NPOJAX, HMCHOJIB3YEMBIX Ha MPEANPUATHIX TypU3Ma



r.BrnaguBocTok.

6. Habmronenue 3a kauecTBOM OOCITYKHUBaHUS KJIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 mulaHa TpoJaX Ha MecCsSI TMPOU3BOJBHO BHIOPAHHOW TYPKOMIIAHUU
BiraguBocroka.

8. XapaKTepuCTHKa HCIOJb3YEMbIX MAPKETUHTOBBIX KOHUEMUIHMIA B TYPUCTHUUYECKOU
KOMIIAaHUH.

Kpamkue memoouueckue ykazanus

[TonroroBka mpoekTa mopydaeTcsi TBOpUeckoil rpymnne (He 6onee 5 yenosek). Kaxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpyUYaeTcs pa3padoTKa OAHOTO U3 pa3zesoB. B mensx KoHTpos
3a pabOTOM BEIOMPAETCS PYKOBOAUTENb TBOPUYECKOM TPYTIIIHI.

[ToaroToBKa MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenbHas pabora - mogdOp MaTepHaioB, UX U3y4YeHHE (T. €. MPOIeCC HAKOTUICHUS
3HAHWI 10 JAaHHOH TeMe, ONpeACIICHHUE 1IEeTU U 3a1a4).

- HemnocpenctBeHHoe HamucaHue HCCIEAOBAaHMS BKIIOYAaET B ceOs: COCTaBJICHHE IUIaHA
UCCIICIOBaHMS; 00pabOTKy (aKTUYSCKOTO Marepuayia; padoTy HaJI CoJep)KaHueM, OCHOBHOM
YacTbhl0, COCTOSMICH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII04YMTENbHAs CTYIIEHD - IPUEM (3allUTa) UCCIEIOBAHMSL.

B pesynbraTe npoeKTUpOBaHHS JOKHBI OBITH ITOTyYEHBI CIICAYIOINE PE3YIIbTaThI:

1) Odopmnenssiit pepepat no tpedoBanusm CTO BI'YOC c¢ cobmoneHuemM ypoBHs
aHTUIUIaruaTa
oT 50%;

2) Ilpezenranus

IlIxana oyenku

OreHka Baner Ornucanue

[IpencraBien KokIag-MPE3eHTALHS IPOCKTa, ApIyMEHTHPOBAaHO COOCTBEHHOE MHEHHE, IPH HEOOXO
5 15 JMMOCTH TIPHUBEJICHBI TIPUMEPHI, AAaHbI TTOJIHBIE OTBETHI HA BOIIPOCHI MIPEMNOAABATENS U 00yUaIOIUXC
s,

4 12 IIpencraBien gokIag-Mpe3eHTAINS IPOEKTa, cnadast apryMeHTanus akTyalIbHOCTH, IPUBEICHBI IPU
MepBbI, BO3HHUKIIM 3aTPyIHEHHS MIPH OTBETaX HAa BONPOCHI IIPENOABATENS U 00yYarOIIHUXCSI.

3 ] [IpencraBien gokIag-Mpe3eHTAINS IPOCKTa, BEICKa3aHO claboe COOCTBEHHOE MHEHNUE, IIPUBEICHBI
TIPUMEPBI, BO3HUKIIN 3aTPyJHEHHS TIPH OTBETaX HAa BOMPOCHI MIPEMOAABATENS U 00y IaIOIIUXCH.

5 6 IIpencraBieHo cooOLIeHNe IO IPOEKTY, BBICKa3aHO c1aboe cOOCTBEHHOE MHEHHE, HEe TIPHBEIACHEI IT
MMEpbI, BO3HUKIIM 3aTPyJHEHHS IIPH OTBETAX HAa BOMPOCH IPEIOAABATEIS U 00y IaIOIIIXCS.
&

1 0 3aaHue He NpeACTaBICHO

5.5 nenoBas urpa

l. «Tpu “Her” 1 ogHO “Ha”»

Cwmvicn uepvl. MeHemkep JOKEH MOIONTH K HE3HAKOMBIM JIFOJSIM U TOJIYYUTh TPHU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuTh B comtacue. Ceil3 MpHIyMbIBaeT TpU CTpaHHBIC
MpochObl WM HCMOJB3YeT MPUMEPhl M3 HAIETO CHUCKA. 3aJaHhe MOXET OBbITh TaKuM:
MO3HAKOMUTHCS C KEM-TO M YTOCTUTH €10i; MONPOCUTh MOTYIATh C UyXKOH COOaKOH; MPeIIOKHUTh
MIOJIBE3TH YEJIOBEKA, KOTOPBIHA HE TOJIOCYET; MPEIOKUTh HE3HAKOMILY CXOJUTh B TeaTp UM B Kade;
MONPOCUTH NPOUTH O0e3 oduepeau U T. A. [1o ycnoBusiM Urpbl KaHAUJATHI IPUCHLIAIOT AYIUO3AITUCH
muanoroB. Ecnmu Mbl 3anmogo3puM  oOMaH, HampuMep YydyacTHE 3HAKOMBIX JIMI, Wrpa u
co0OeceoOBaHUE CUYMTAIOTCS HENpoWaeHHbIMU. Korma dYenmoBek 3apaHee JOTOBOPHICS —C
co0eceJHUKOM, Ha 3alMCH CIIBIIIHBI CMEUIKU W, HA000pOT, MOATOTOBJICHHAS PEUb.

Ilpumep. Onuu couckaTenb Npeanoxui pacmiatutbes «Cmacub6o» B «byprep Kunrey.
Kaccup, monmpasymeBass akumio  COepbanka, OTBeTWIa  yTBEpAUTENbHO.  MeHemxep,
JEMOHCTPATUBHO 3aru0asi Majblbl, Hadasl OJlaroJapuTh JeBYIIKY. TOJBKO HAa BOCBMOE «CIacuOo»
Kaccup cooOpasuia, 4yTo MOKyIaTelb paciulaunBaeTcs cloBaMu, a He 6oHycamu. OHa paccMesiach
M CKa3aJia, YTO TIOKa MPUHUMAIOT ToNbKO «Cracibo» ot Coepbdanka. Takoil 0Tka3 MBI 3aCUNTAIIH.

Ilonw3a. Tlo uroraM Wrpbl BBISCHSIEM, HACKOJIBKO JIETKO YEJIOBEKY B3aWMOJEWCTBOBATH B
YCIIOBHSX HEOINPENEICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu monmyyeHue oTkaza OOJIE3HEHHO TS
KaHauaara, B pabore oH OymeT m30eraTh XOJOIHBIX 3BOHKOB M MPSMBIX mpoaax. Kpome 3toro,



9TOOBI MOJYYHTh OJUH TOJIOKUTEIbHBIA OTBET, YYACTHHKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIIO OH YMEET TO JETaThy.

2. «TBI BRITNIAAUIIE CEWYAC. ..»

Cmoicn uepel. Irpy ONTUMANBHO MPOBOIUTH B HEOOJBIIIOM KOJICKTHBE — 6-10 yermoBek.
VYyacTHUKOB pazzienuTe Ha mapbl. JI[Ba Mrpoka CTAHOBATCS JIpyr ONpoTUB Jpyra v 3a 30 CexyHn
OIICHUBAIOT BHELIHUN BHJ «IPOTHUBHUKa». Jlanee Mo oyepenu BBICKA3bIBAIOT MPEANOIOKEHUS O
HAaCTPOCHHH ONIOHEHTAa, OCHOBBIBASICh HA BHEIIHUX Mpu3HaKax. HyxHO oOpaTuTh BHUMAaHUE,
KaKoe BbIpa)KE€HHE JIHIa y co0eceHUKa, KaKk OH ce0sl BeJIEeT, BO YTO OJET U KaK 3Ta OJeXk/a CHIUT
HAa HEM, pacTpemaHbl Tu BoJockl U mp. CoOeceaHHK MOATBEPkAAET WM ONPOBEpPracT MHEHHE
nmapTHEPA O €ro HACTPOCHHH. 3aTEM OHH MEHSIOTCS POJISIMHU.

Ilpumep. B urpe yyacTBOBalld aJIMUHUCTPATOP TOPTOBOTO 3aja U CHEIHAIUCT MO padoTe ¢
kiaueHTamu. [lepBas — yxoskeHHast KeHIIUHA 45 jer, BTopas — AeBymka 30 neT, KoH(IUKTHaS,
HO ynblOunBas. CHayasa olleHMBajia aaMuHUcTparop. Creuuanuct B 3TO BpeMms YiblOajach,
MOTUpaJia PYKHM 3a CHOUHOM, MOCTOSHHO OJepruBaja Kpal BOJOJIa3KM, OIycKaja Iviasa.
AnMuHHCTpaTOp cKazama: «JleBylika cTecHsieTcsi, OOWTCs pa3roBapvBaTh M HAXOAWUTCS B
COCTOSIHMM cTpecca». CnenuaiiucT OMpOoBEPIIA 3TO MPEANOI0KEHHE U OTBETHIIA: «S OTKpBITAa IS
Juajgora M XoTela IMepBOM BbICKa3aTb MHEHHUE, I[I0Ka3aTh pe3ynasrar». J[lanee oleHuBana
crienuanucT: «Jlymaro, aiMUHUCTPATOPY MPUCYIIH HAAMEHHOCTh U CTEPBO3HOCTD, IIOTOMY YTO OHA
OUeHb KpPacHMBO W JOPOr0 OJieTa». AIMUHUCTPATOp OTBETHNA: «ITO HE TaKk — s, HaoOOpOT,
CTECHSIIOCH U 0OIOCH OCY)JeHUs». OO0 YUaCTHHIIBI UTPHI HE CIIPABUIIKMCH C 33JJaHHEM — HE CMOTIIH
BEPHO OLIEHUTh HacTpoeHue omnmnoHeHTa. C HUMHU Mbl MpopadaThIBaIM TEXHUKH OOCTY>KHUBaHUS
KJIUEHTOB.

Ilonv3a. Urpa yuyuT Mo BHEUIHUM OCOOCHHOCTSIM OMpPEAENATh HACTPOCHHE cOOECeIHUKa U
nojAcTpanBarbCcs moj Hero. K mnpumepy, COTpYOIHUK NOJNYYHJ NPEMHIO, PaAyeTcs U BCEM
yabi0aetcs. TyT IpUXOAUT pacCTPOSHHBIA M HEPBHBIA KIMEHT — YABIOKA M IIYTKH MPOJaBIa eMy
HE MOHpaBATCI. MeHemxkep JOJDKEH CAEpKaTh ASMOLUMHM M NMEPEUTH Ha CIHOKOMHBIN TOH, CO31aTh
30Hy KOM{QOpTa, COOTBETCTBYIOUIYI0 HACTPOEHHUIO KIWEHTa, — TOBOPHUTH TOJBKO IO Jeiy,
CTapatbCs TOOBICTPEE OTIYCTUTH MOKYIATENs, HE TMpeJiaraTh IOTOJTHUTEIbHBIC TOBApPHI WU
ycayru. Ecnum ke mpojaBer] BUIWT, 4TO Y KIMEHTa XOpOIIee HACTPOCHHE, OH MOXET MOLIYTHUTh,
MOJJIEPKATh IUAJIOT, MOMPOOOBATh CAENATh TOMPOAAXKY U T. JI.).

3. «O1I01»

Cwmulcn uepbl. YYaCTHUKU CUAAT 3a cToJoM. [0 odepeny Kaxkaplil BBIXOAUT K BEAYIEMY U
caauTcs BO miaBe ctona. [lepen ydactHukom Oenbiif et Oymaru. Mrpok mpencraBisieT, 4To JTUCT
Oymaru — 3TO KOHKPETHBIN KIHEHT. Bemymuii BkirouaeT My3biky. OHa MOXET OBITh arpeccuBHas,
CIIOKOWHAsl, SHEPTHUYHAs U WUTIOCTPUPYET HACTPOCHME MOKymnarens. Ecnu coTpyaHHMK NpeacTaBuil
JTHOOMMOTO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh TUIOXOT'O HACTPOSHUS. MeHemkep
JOJI’KEH OBITh TOTOB K NEpPEeMEHaM HACTPOEHUs MOKymnaTesled. YUYacTHUK UTPhbl MOKAa3bIBAET 3TION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIICHHE U MOAXOA K KIUEHTY
COTMIaCHO €ro HacTpoeHwro. Hampumep, NpuwxuUMaeT JHUCT K CEepAlly M TIAauT, TOKa3bIBas
HCKpPEHHEE PacCIOJIOKEHUE K KIMEHTY. Jajnee yuacTHUKHU BbICKa3bIBAlOT MHEHUE, YTO TPAHCIUPOBAI
Mpo/iaBell.

Ilpumep. B wurpy BCTymwia CTapimivid CHEIUATUCT OTAENa — YMHas, HCIOJHUTEIbHAS
JeBylka. OHa HUKOTJAa HE MOKa3bIBaja SMOLUMN, PEIKO MOJaBajach Ha MPOBOKAIIMU KIUEHTOB. S
BKITIOYHJIA arPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeICHHO B3sj1a JIMCT OyMaru u
BIlyMYMBO CMOTpEJia Ha HEr0 HECKOJIBKO CEKYH]. 3aTeéM KHUBHYJA, paclllakajach, U3BUHWUIACh U
BBIIIIJIAa U3 KOMHATHL. Ha cienyronuii 1eHp s NpUIiiacuia 3Ty COTPYIHUILY, YTOOBI TOTOBOPUTH O €€
cpeiBe. Ha urpe s ormeTniia, 4To OHa 3aKphiTa U HOCUT 3Moluu B cebe. [Ipociymas ee nmocnennue
pasroBopsl 1o Tenedony, yoeaunack B CBOEH MpaBoTe: OHa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIDKaTh ce0si — CIOKOMHO pearmpoBalia Ha HEIEH3ypHBIE CIOBa B CBOH anpec. B
mpoiiecce 6ecenpl OHa MPU3HANIACH, YTO € TsHKeIo paboTaTh KM3-3a MPOOIEM CO 30POBHEM, HEIb3s
BOJHOBAaThCSA M IUIaKaTh. HauMTaBIIMCh KHUKEK IO MOTHBALMU, OHA CAEpKHUBAJIa SMOLUH,
KOTOpBIC JOCTaBIISUIM €i JUCKOM(OPT, MO3BOJISLIA KJIMEHTaM TpyOuTh. [lenoBas urpa momoria
BBISIBUTH BHYTPEHHHM KOH(DIUKT COTPYIHHUIIBI, KOTOPBIM OTpUIIATENIbHO CKa3bIBaJICs Ha pabodem



npouecce. Mbl mpegocTaBUiIM AEBYIIKE BHEIUIAHOBBIM oTmyck. OHa chaenajla OIEepaluio,
OTJIOXHYJA, BBIIIUIA HAa pabOTy U MOKa3ajia OTJIMYHbIE PE3YIbTaThl B TOMPOAAXKaX, 3a UTO MOTydnia
MIOBBIIIICHHE.

Ionvza. Irpa momoraeT MEHEPKEpaM CTaBUThH ce0sl HA MECTO KJIMEHTA, MPOSBISAThH 3a00TYy.
[ToxynaTensiMm 3TO HPaBUTCS, U TIPOJIAXKH PACTYT».

4. «Karactpoda»

Cwmoeicn  uepvl. llepen urpoil yToOuyHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
HKCTpEMalIbHBIMU BHJIAMHU OTIbIXa. Takux Jtoned chenaiite HaOmomateassMu. Eciau KoJIeKTUB
OOJIBIIION, pa3fenuTe YYacTHUKOB Ha TPYMIbl IO TATh YeloBeK. B Hauame Wrpsl BeaylIHMid
oOpaiaercst k urpokam: «IIpeacraBsTre, UTO BBl MACCAXKUPHI CaMOJIETa, KOTOPBIN MOTEPIIEN aBapuio
U ynaji 3uMoi B TyHape. Bee »uBbl, kpome skunaxa. J{o omwkaiimeit nusminzanua — 300 kM. ¥V
BaCc HET TPaHCIOPTa, IOroja yXy/IIIaeTcs, XOJIO0AHO, HOUb. B camonere Bbl HallUIM JEpEBSIHHbIE
ALIIMKK CO CMAa304YHBIMM MaTepHuallaMH, JIONAThl U MPOMBILIUIEHHBIH Ope3eHT. 3ajadya — PpEIINTb,
yto fenatb». Ha 310 otBoanTCesa 10 MUHYT. YUaCTHMKM IpyNIbl COBEIIAIOTCS, 3aTEM OJIMH YEIOBEK
03BYUYMBAET pEILICHUE.

IIpumep. Y4aCTHUKYU KaXXJIOW IPyMIIbI AEIATCSA Ha J1Ba Jareps — Te, KTO IMpeularaeT uaTu K
UBWIM3ALUN, U T€, KTO IUIAaHMPYET XJIaTh mnomoud. IlepBble ommbaroTcs: OHM TMOTUOHYT B
TYyHJpE, U cracaTtenu MX He HalayT. [IpaBuibHBIA OTBET — BBIPBITH JONMATaMU sIMy, 3a0paTbes
Ty/a, HaKpbITbCS OpE3eHTOM OT HEMOIoAbl, Pa3lokHUTh KOCTEp U3 JAEPEBSHHBIX SIIMKOB, YTOOBI
IpEThCA U JKIATh MTOMOIIH, TaK KaK caMOJIeT OyAyT HUCKAaTh.

Ilonvza. VIrpa mo3BoJIsIeT OLEHUTh YPOBEHb INPOAKTHUBHOCTH, YMEHHE OBICTPO NMPUHUMATh
pelieHuss B YCIIOBHMSIX HEOIpPENENIeHHOCTH, OpaTb Ha ce0s OTBETCTBEHHOCTh 3a TPYIIY.
HaGnronaiite 3a oOcyxaenuem. Bwl ompexenute, KTO B TpyIIe TEHEPUPYET HIEH, KTO
apryMEHTHpPYeT, a KTO OTMaTYUBaETCs U PACCUMTHIBAET HA OCTAJIbHBIX. DTO MPOEKILUs TOBEICHHS B
KOMaH/I€ OT/IeJIa MPOIaXK».

5. «llyTenecTBEHHUKY U BOKI)

Cwmbicn uepul. B urpe ydactByer jto0oe KonudecTBo Jiofeil. Begymmii BeiOMpaeT deTbipex
BOXKJIEH, KOTOpbIE JKUBYT Ha ocTpoBe. K HUM MpHUIUIBIBa€T Kopabib C MyTELIECTBEHHUKAMHU.
Benymuii naet myTemecTBeHHUKaM HHCTPYKLUIO: «Bac chensT, eciny He 10rOBOPUTECH C BOXKIEM.
Jnsa 10 nyremecTBeHHUKOB BblIenuTe 5-10 MHMHYT. Y KaXIOro BOXAS TOXE HHCTPYKLHS.
Hanpumep, y mnepBoro: «OcCTaBil0 W HE CbEM Te€X, KTO IMPOJEMOHCTPUPYET IOJb3y CBOETO
npeObIBaHUs Ha OCTpOBE B LU(ppax». ¥ BTOporo: «OcTaBio TeX, KTO yoenuT MeHs B 0€30MacHOCTH
UX TpeOBbIBaHUS HAa OCTPOBE JJIsI MEHS M MOEro IieMeHu». Y Tperbero: «OCTaBIiO TeX, KTO
MIPOJEMOHCTPUPYET MHE YBa)KeHHUE». Y ueTBepToro: «OCTaBiio TOro, KTO JIOKaXET, YTO OH CBOU
YeJIOBEK VIS TUIEMEHM».

Ilpumep. Tlocne crapTa Urpsl MyTEIIECTBEHHUKN IEMOHCTPUPYIOT HABBIKU N1EPETOBOPLINKA.
OOBIYHO OHHU JIONYCKAIOT ONIMOKW: HE Y3HAIOT MOTPEOHOCTH BOXICH, a IpeajararoT MpPOIYKT,
KOTOpBIM MpoaaeT KoMmmaHus. EciyM BOXA HE HPaBUTCA IPEAJIOKEHUE, OH MOTAE€T TOJIOBOM.
CoTpyaHUKH IpearatT Ipyrue BapuanThl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdoparopy, «51
clenar CKUIKY», «Bo3pmuTe B paccpouky». BoxIp mpoaomkaeT MOTaTh rOJOBOM U HPOSIBISATH
HEe10BOJILCTBO. COTPYIHHUKH TyMalOT, UTO €I1e MpeokuTh. Kro-To cnpammuBaet: «HYrto Tede Hamo,
Boxb?». Tor, Hampumep, oTBedaeT: «MHE HYKHO, YTOOBI Thl MPOSIBUI KO MHE YBaKCHHE).
[TyTemecTBEHHUKM BOCHPHUHUMAIOT 3TO MHO-pasHoMy. OIHU AyMaroT, YTO BOXJIb M3/EBaeTCs, U
HUYEr0 HE NPEANPUHUMAIOT, JIPYTUE€ HUCIONB3YIOT 3Ty HMH(GOpMAIMI0 — KIAHAIOTCS, TOBOPST
nackoBble cioBa. Korna BpeMs 3akaHYMBAeTCs, YaCTh MyTEHIECTBEHHUKOB, KOTOPbIE HE JOOMINCH
pesynbraTa, HOrHOAalOT, Jpyrue BBDKHUBAIOT, €CIM JOTOBOPMIIMCH C BOXIAMH. Ilocie wurpsi
YYaCTHUKHU JIEJSATCS  BIEYATJIEHUSMU. Boxau OOBSICHSIOT, KaKhe OLIMOKM  JOMyCTHIN
MYTEIIeCTBEHHUKH. Te, KTO BBIKMIIM, pACCKa3bIBAIOT, YTO MOMOTJIO UM JOTOBOPUTHCS C BOXKISIMH.

Ilonv3a. C TIOMOIIBIO UIPbl PYKOBOAMTENL OLIEHUBAET YMEHHE MEHEKEPOB ONPEIEINIATH
NOTPEOHOCTH KJIMEHTa. MOXHO y3HaTh, CIOCOOEH JM COTPYOHHK MpU3HABaThb M HCIPABIISTH
OLIMOKH, YMEET JIM CIBIIATh COOeCEeHUKA, TO0MPaTh MHAMBU Iy aJIbHBIN OJX0A K MOKYHaTeNto, a
HE UCIIOJIB30BATh IIA0JIOHB.

Kpamxue memoouueckue ykazanusi



JlenoBble Urphl OOJIETHalOT Ipolecc oOydeHus nepcoHana. MHbIME cioBamu, oOydeHue
NPOMCXOAUT B XOJ€ B3aUMOICWCTBUS YYaCTHUKOB, WCIIOJIb30BAaHUS TPABWI, HUIPOBBIX
KOMIIOHEHTOB, a TaK)K€ y4acTHsl CAMOI'0 MHCTPYKTOpa.

IlIkana oyenku

Orenka Banner Omnucanue

CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETCHIINH,
0o0HapyXHJI BCECTOPOHHEE, INTyOOKOe 3HaHHE Y4eOHOro MaTepuana, cB000JHO ONepHpyeT MpHod
5 5 PETEHHBIMH 3HAHUSMH, YMEHHSMH, IPUMEHHI UX B CUTYAIlMOHHOM 3a/1aue 1 MPEUI0KHI HECKOIIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTUBHEIE aKThI HJIH IIPOQECCHOH
aJIbHBIN ONBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUSI OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OITHOKH, HETOU
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUH 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HbIE B 3ajja4e. AJITOPUTM MpPeLyCMaTPUBAET OJJHO PEILICHUE.

CTyzmeHT IeMOHCTpUpPYyeT COPMHPOBAHHOCTh JUCIUILTHHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 3 HE: B XOZI¢ pElLIeHNs 3aJauH JOITYCTHUII 3HAYUTETbHBIE OLIMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBHIM JAUCLUIUIMHAPHBIM KOMIIETEHIUSM.

CTyzmeHT 1eMOHCTpUpPyeT ChOPMHPOBAHHOCTS JUCIMIUTHHAPHBIX KOMIICTEHIIUH Ha YPOBHE HIDKE
2 2 6a30BOT0, MPOSIBISETCSI HEOCTATOYHOCTh 3HAHHUH, YMEHUIA, HABBIKOB M TIPEIOKIII Herpodeccn
OHAJIBHOE PEIICHUE CUTYallMOHHOM 3a1auH.

JlucruruinHapHbIe KOMIIETEHIIMN He chopMUpOBaHbI. [IposBIISeTCS MONHOE WK MPAKTUIECKH 110
JIHO€ OTCYTCTBUE 3HAaHUH, yMEHUI!, HABBIKOB. 3a/laua HE pellieHa.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUMH

IIpumepHbIii NepedyeHb TECTOBLIX 3aJaHHI:

1. Jlons koMIaHuU WK OpeHaa 10 OTHOLIEHUIO K JI0JI€ TJIaBHOTO KOHKYPEHTA - 3TO
a)  OrtHocHTenbHAs N0 PhIHKA
06) Perpeccus
B) Emkocth
r)  Oxsar

1. Teopwus, corimacHO KOTOPOW BCE TOBAPHI M PHIHKU 33 BPEMsI CYIIICCTBOBAHUS MTPOXOISAT
MOCIe0BATENHHO YETHIPEe OCHOBHBIX ATara:
a)  JKu3HEHHBIN HUKI
0) LuKIUYHBINA anTOPUTM
B) Teopus Macnoy
r)  MapkeTuHr-MHUKC

1. Bam nopyueHo pa3zpaboTaTh KOMMYHHUKATHBHYIO [IPOrpaMMy B paMKaX OTKPBITUS HOBOT'O
HanpasiieHus - "Ha kpaii Typenkoro Ceera". C uero Bel HauneTe?
a)  Omnpenento 1ENEBYIO ayIUTOPHIO
06) Bribepy kaHaIbl KOMMYHUKAIIUU
B)  Ompenemto Or0KeT
r)  Coszmam obOpameHue

1. Tlone crpaTeruii B3aMMOOTHOIIICHUH C ITOCTOSTHHBIMU KJIMEHTaMHU BKIIIOYAeT B ce0sl ABa BUIA
aHaM3a KJIMEHTOB. BaM 1aHo 3a7aHue OT pyKOBOJCTBA: CACJIATe aHAIU3 KIMEHTCKOM 0a3bl
U TIPOPAHKUPYHTE UX MO CTENCHH BaXKHOCTH (WJIM MPUBJIEKATEILHOCTH) U 110 CTAIUSM
B3auMooTHoIIeHui. Kakoit Tun ananusa Bl Oynere npuMeHsTh?
a) Kraccudukamnuio B 3aBUCHIMOCTH OT TIPHUBJICKATETHHOCTH
06) Kuaccudukanuio B 3aBUCHIMOCTH OT PETYISIPHOCTH 3aKyMOK

1. Bpinenure 4 KiIOU4EBBIX KaueCTBA TYPYCIYTH, BbI3IBAIOINE OCHOBHBIE CIIOXKHOCTHU B
MpoIiecce B3aUMOJICHCTBUS ¢ TOTpeduTeneM B Typu3Me (KroueBast crieruduka mpoaakn):
a) Heocs3zaemocthb



06) Hepa3pbIBHOCTH NPOM3BOACTBA U NMOTPEOICHUS

B)  VI3MeHuMBOCTH KauecTBa

r) HecnocoGHOCTE K XpaHEHUIO

n) HeanexBaTHOCTb

e) HeBo3moxxHOCTB peann3anuu

%) HecocroarenbHoCTh

3)  HeBo3MoxxHOCTH nepenaun

Kpamxue memoouueckue ykazanusi

Jns  oTBeTa HaA BONPOCH TeCTa HEOOXOJUMO O3HAKOMUTCS C Tpe3eHTauuedl K
COOTBETCTBYIOIICH TEMe, COIEpKaHHEM HEOOXOIUMBIX Pa3elIoB B OCHOBHOW W JOMOJHHUTEIBHOM
JUTEpaType U3 MepeyHsl HCTOYHUKOB, IPUBEJCHHBIX B paboyeil mporpaMMe AUCLUIITNHBL.

IlIkana oyenku

Onenka |bamist Onucanue

5 10-15 13 00IIIeTo Ynciia BOMPOCOB TECTUPYEMOTO MOJIYIIS IIPAaBIIIBHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTO MOIYJIS 1aHO 75-95% IpaBUIIbHBIX OTBETOB

3 6-8 13 00I1IEro YMCciia BOMPOCOB TECTUPYEMOro MoIys AaHO 50-74% mpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Ynciia BOMPOCOB TECTUPYEMOT0 MOIYIs AaHO MeHee 50 % MpaBHIBHBIX OTBETOB

1 0-5 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOro MOLyJIs 1aHo MeHee 30 % NpaBHIIBHBIX OTBETOB
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