MHWHOBPHAYKHU POCCUN
BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJPA TYPU3MA U1 OKOJIOI'MHN

Pabouas mporpamMma TUCIHUIUIAHBI (MOTYJIS )

B3AMMOJIEMCTBUE C IOTPEEUTEJISAMHU B TYPU3ME Y UHIAYCTPUN
I'OCTEIIPUMMCTBA

Hamnpagnenue u HampaBiaeHHOCTH (MMPOGUITH)
43.03.02 Typusm. Typusm

IN'ox mabopa na OINOII
2020

®opma o0yueHus
3a04yHas

Bmagusoctok 2021



Pabowass mporpamma aucrumiuHbl (Momyinsi) «BsammoneiicTBue ¢ mOTpeOMTENSIMH B
TypU3M€ U UHAYCTPUH TOCTENPUUMCTBA» COCTaBJIeHa B cOOTBETCTBUHU ¢ Tpeboanusimu PI'OC BO
no HampasieHuto noaroroku 43.03.02 Typusm (yTB. mpukazom MuHoOpHaykun Poccum ot
08.06.2017r.  No516) wm Ilopsimkom oOpraHu3alid  HM  OCYIIECTBICHHUS 0Opa30BaTEIbHOM
JIESTEJIbBHOCTH 10  00pa30BaTENIbHBIM  INPOrpaMMaM BbICIIEro oOpa3oBaHHMs — Hporpammam
OakaysaBpuaTa, IporpaMMaM CHEHHMAIUTETa, MporpaMMaM MarucTparypsl (yTB. HpPHUKa30M
Muno6pnayku Poccun ot 05.04.2017 r. N301).

CocraBurenb(un):

Muxuna U.C., kanouoam sxonomuueckux Hayk, ooyenm, Kagheopa mypusma u sxonozuu,
llona.Mihina@vvsu.ru

Ilemposa I'.A., accucmenm, Kagpeopa mypuszma u sxonoeuu, Galina.Nikiforova@vvsu.ru

YTBepkJeHa Ha 3acelaHuH Kadeapbl Typusma U sKosoruu ot 26.04.2022 , npotokon Ne 9

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Ao Cb AP (p P ) SJEKTPOHHOMU NMOAIIUCHIO
I'omuneBckadg I A. Ceprudukar Galina__ 1575480626
[Homep Tpan3akumn 0000000000741ACA
Biianenery I'omuneBckas I'.A.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMCEHUs, HaBbIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I peByJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npejacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyeMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

Kon n Pe3ynpraTer 00y4eHHs O TUCITUTIIHHE
HasBanue Konu (bopMyITUpOBKa
OIIOII BO, ¢dopMynIpoBKa HMHIUKATOpa Kon
COKpalleHHOE KOMIIETEHIIUH AOCTIDRCHUA | ey, DopMyIUpPOBKA Pe3yNIbTaTa
KOMIIETCHIINH
Tara
43.03.02 TIKB-2 : Criocoben | TTKB-2.2k : P13 3HaHUE | TEXHOJOTHH U OOIIHe
«Typuzm» pa3pabatTbIBaTh U Opranmsyer 3aKOHOMEPHOCTH CHCTEMBI IIPOAXK
(B-TY) IPUMEHATH MIPOAAKY B TYPHCTCKOW UH]LyCTPUU
TEXHOJIOTHH TYpPUCTCKOTO P4 Ymenue | BBIOMpATh U MPUMEHSTH
00CITy>)KBaHUS HpOAyKTa U 3¢ eKTUBHBIC TEXHOJIOTUH TPOJIAK;
TYPHUCTOB C OT/IENIbHBIX UCIIONB30BaTh KOMMYHHKATHBHBIC U
HCIIONIE30BAaHHEM TYPHCTCKAX NH(OPMaMOHHBIC TEXHOJIOTHH IIPU
TEXHOJIOTHYECKAX | YCIyT peaH3aIiy TyPUCTCKOTO
u IIPOJIYKTa,
MH()OPMAIIMOHHO- Pas HaBrIkn | orieHMBaThH pHIHKH COBITa,
KOMMYHHMKATUBHBIX oTpeOuTENeH, KIMEHTOB,
TEXHOJIOI Ui KOHKYPEHTOB B TyPHCTCKOM
WHJYCTPUH, TPUMEHSTh
WHCTPYMEHTBI YIIPABICHUS U
KOHTPOJISl Ka4eCTBa NPOAYKIUH U
YCIIYT TYPUCTCKOM JESITEIIbHOCTH

2 MecTo qucuumiannsl (MoayJsi) B ctpykrype OITIOII

Hucnnmumaa  «B3aumozeiicTBue ¢ MOTPEOUTENSIMH B TypuU3ME€ U WHAYCTPHH
TOCTENPUUMCTBA» OTHOCUTCS K 3JIEKTUBHBIM JTUCLUIUIMHAM Y4eOHOTO IUIaHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)



O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
Cemectp | €MKOCTH
Haszsanue | Popma y (0D0) B Dopma
OI1011 o0yde- ;CI_?) WIH Kype AynuropHas Heaym- CPC aTTec-
BO HUS (390, G.E) Beero ropras Taluu
0300)
nek. | mpak. | Jna6. A KCP
43.03.02
Typism 300 B1.AB.J 4 4 13 4 8 0 1 0 131 c]

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa tucuuiuianasl (moayias) aias 300

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPHPOBAHHOE IO BHUJAaM y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
TeKymiero kKoutpoius ans 300

Kon pe- KoJi-Bo yacoB, oTBeICHHOE Ha
Ne HazBanune Tembl 3yJIbTaTa
0o0y4eHus

dopma
Jlex [pakr JIab CPC TEKYIIET0 KOHTPOIIS

CyIIHOCTB U cOllepKaHUE
TYPUCTCKOI'O U TOCTUHUYHO-
1 | pecTopanHOrOo MapKkeTHHra.
CoBpeMeHHasT KOHISTIIHS
MAapKETHHTA.
KomMmiekcHble Hcclle10BaHUS
PBIHKA YCIIYT.
KoHkypeHTOCTIOCOOHOCTE 1 [Toxroroska
MYTH €€ TMOBBIICHNS. AHAIIN3 P13, P14, MYJIbTUMETUHHBIX
norpedureneit yciayr PJ14, PAS MIPE3EHTALHH,
HpeIIPUATHI Typu3Ma U CHUTYalMOHHbIE 3a/1auH
TOCTUHHYHO-PECTOPAHHOTO
Ou3Heca .
CyIHOCTh TOBapa B
mapketuHre. Llena kak
MHCTPYMEHT MapKETHHIa. P13, P/14,
ToBaponBmxeHHe, COBIT U P14, P15
CepBHC B MapKETUHIOBOI
JIeSTeIIHHOCTH.
MapKeTHHTOBBIE
KOMMYHHKAIMU Ha
HpeINIPHATHAX TyPU3Ma H
TOCTUHHUYHO-PECTOPAHHOTO P11, P/12,
4 | cepBuca MapkeTuHrosoe P/13, P/14, 1 2 0 20
IJIAHMPOBAaHUE HA PS5
npennpuatan OpraHu3aris
MAapKEeTHHTOBOI1 I€ATENbHOCTH
B IIPEIIPUSTHL.

Hroro no tadsmue 4 8 0 131

PJI3, P14,

P4 1 2 0 42 Juckyccuu / acce

CuryanoHHbIe
1 2 0 35 3amanus, 3aaaaus D YK
Moodle

Keiic-3aa4a, 3a1aHus
DVK Moodle

4.2 Copep:xaHue pa3iejioB M TeM JUCHUILUIAHBI (MoxyJs) aiasa 3D

Tema 1 Cywnocms u cooepicanue mMypuCmcKo2o U 20CMUHUYHO-PECTNOPAHHO20
mapxemunea. Cospemennas KOHYenyus MapKemunad.
Conepxkannie TeMmbl: Ilpenmer W comepkaHWE MapKeTHHTA Kak 0a30BOMl  (QyHKIIUU



MEHEKMEHTA, €r0 POJib B PHIHOYHOU 3KOHOMHUKE. OCHOBHBIE (DYHKIIMU ¥ IPUHIIUITEI MAPKETUHTA.
[lenu v 3ama4u MapKETUHIOBOM AesTeabHOCTH. OCOOEHHOCTH MapKeTHHTra MpeaNpUsTuil TypuzMa
U TOCTHHHYHO-PECTOpPAHHOTO Ou3Heca. KoHlenuy MapKeTHHra: KOHILEMIUS COBEPIIIEHCTBOBAHUS
MPOW3BOJICTBA, COBEPIICHCTBOBAHMS TOBapa, WHTCHCU(HUKAIMK KOMMEPYECKUX  YCHIIUH,
YOpaBlIeHUS MapKETHUHIOM, COLHUAIbHO-3TUYHOTO MApKETHUHIa, CTPATeTHYeCKOr0 MAapKeTHHra,
JaTepaIbHOTO MAPKETHHTA.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
texnosoruu: Jleknusa: Tema 1 DVK, Ilpaktuka: ydactue B Jluckyccuu / acce, I'pymnmoBbie
TEXHOJIOTHH.

Bupl caMmocTosSITENTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 1 9YK Moodle,
TectupoBaHue st CaAMOIIPOBEPKH 1.

Tema 2 KomnnexcHovle uccnedoganus pvinka yciuye. Konkypenmocnocoonocmos u nymu ee
nosviueHus. Ananuz nompebumerneti yciye npeOnpusmull mypusma u 20CMUHUYHO-PEeCmMoOpaHHO20
ousneca .

Copepxanne Tembl: [loHSITHE  MapKETMHTOBBIX  HCCIENOBAHHM,  KIacCHU(pUKALUs
MapKETUHTOBBIX HCCIEAOBAHUN B 3aBUCUMOCTU OT IIeJIel, METOAOB, CYOBEKTOB MapKETHHTOBOTO
ananu3a. [Iporecc mpoBeneHHs] MapKETUHTOBBIX HMCCICIOBAHUMN: €M, 3aJa49H, (DOPMBI, METO/IBI.
Buner MapkeTHHroBoM MHGOPMAIIUU MIPU MPOBEICHUU MAPKETUHTOBBIX MCCIIEOBAHUI: TIEPBUYHAS
U BTOpuyHas wuHpopMalus. MeToabl oOmpeneicHuss o0beMa M Ka4eCTBEHHBIX TOKa3aTeliel
BeIOOpKH. OmpeneneHue Tuna BbIOOpKH. OO0paboTka MapKETHHTOBOW HWH(OpPMAIUU: METObI
cUCTeMaTH3alliy,  TalylupoBaHHs,  TpYNNUpPoBKU.  [loHATHE  KOHKYPEHTOCIMOCOOHOCTH.
KoHKYpEeHTOCTIOCOOHOCTh TMPEANPUATHS W KOHKYPEHTOCIIOCOOHOCTh TOBapa. METOIbI OICHKH
KOHKYPEHTOCIIOCOOHOCTH:KaueCTBEHHbIE U KOJIMYECTBEHHbIE (3KOHOMUYeckue). [Tyt moBbimeHus
KOHKYPEHTOCIIOCOOHOCTH TPEINPUITUN Typu3Ma M TOCTHHUYHO-PeCTOpaHHOTo Om3Heca. [Ipomece
MPUHATHS PEIICHUS O TOKymnke. DakTopbl, BIUSIONIME HA TOBEACHHUE KOHEYHOTO MOTPEOHTES.
Ornenka moTpeOHOCTEN C MO3UIUH MOTHBAIMH, MOTPEOUTEIHCKOTO MOBEACHUS U PallMOHAIBHOTO
notpebnenusi. Knaccudukanus mnorpebuteneid B Typusme. VMccrmenoBaHue mporecca MPUHSATHE
pEelIeHus O MOKYIKEe B TYpU3Me U TOCTHHUYHO-PECTOPAHHOTO OU3HECA.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
texHozioruu: Jlexknus: Tema 2 OVK, Ipaxtuka: IlpoextHas TexHonorus, [ pynnossie TeXHOIOTUHY,
3ammTa MyJIbTUMEUNUHBIX TPE3CHTALNM, PEIIEHUE CUTYallMOHHBIX 3a/1a4.

Bunbl camocTosTeIpHOM MOATOTOBKH CTYACHTOB 10 TeMe: 3amanus no teme 2 YK Moodle,
TecTupoBaHue I CAMOIIPOBEPKH 2.

Tema 3 Cywmocmv moeapa 6 mapkemumnze. llena xax umcmpymenm MapKemuHead.
Tosapoosuoicenue, coObim U cepsuUc 8 MapKemuH2080U 0eamenbHOCU.

Conepxxanue tembl: [loHATHE U yPOBHHM TOBapa B TYPU3ME€ U WUHIYCTPUHM TOCTEHPUHMCTBA!
(¢u3MYecCKue CBOMCTBA TOBapa, YAOBIETBOPEHHE IMOTPEOHOCTH TOBAPOM WJIM YCIYroi, TOBap
(yciyra) B peaqbHOM HCIIOJIHEHUH, TOBap ¢ MojkperuieHneM. OCOOEHHOCTH YCIyTH Kak TOBapa.
ITongarue >XU3HEHHOTO UKJIa TOBapa, STallbl KU3HCHHOI'O IHHKJIAa B TYPU3MC W TOCTHHUYHO-
pectropanHoM OusHece. lleHa kak »sieMeHT KoMIulekca MapketuHra. Ilpomecc paspaboTku
cTpareruii neHooOpazoBanus. llenn 1eHooOpa3oBaHMs: MaKCUMHU3aIUsl CObITAa, MaKCHMH3AIUSI
HpI/I6BIJII/I, BBI’KMBAHUC. BapI/IaHTBI IICHOBBIX CTpaTeFI/If/'I Ha JTalc¢ KU3HCHHOI'O0 MUKJIA IMPOAYKTA.
@dakToppl ANMACTUYHOCTH CHOpOca MPU HUCHOJIB30BAaHUU METOJa TMOTPEOUTENbCKOM OLEHKH.
Hcnonp30BaHne €IUHUYHOTO MOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH M0 IIEHE MPHU HCMOIb30BaHUU
METOJIla KOHKypeHTHoro anHamu3a. JluddepeHnmanuss 1eH HAa TYpUCTCKHE €W TOCTHHHYHO-
pecTopaHHble TPOAYKTHI U yciyrd. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
UHIYCTPUH TrocTenpuuMcTBa. DOpMHUpOBaHUE COBITOBOW CTpAaTeTHH NPEANPHATHS TypH3Ma H
TOCTUHUYHO-PECTOPAHHOTO cepBuca. KaHanbl pacnpocTpaHEHUsT TYPUCTCKHX TOBAapOB W YCIYT,
ypoBHHU kaHanoB.CrocoObl 1 METObI peanu3anuu (cObiTa) Typrnpoaykra. Cucrtema pacupeaeneHus
B HHIYCTpHUH TOCTENPUUMCTBA.

@opMBl U METOJABI TPOBEACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



TCXHOJIOTHUHN: .HCKI_[I/II/I, HpaKTI/I‘-ICCKI/IC 3aHATHUA.
Bupl caMmocTosSITeNTbHON TOATOTOBKU CTYAECHTOB 10 Teme: 3ananus 1o teme 3 DYK Moodle,
TectupoBaHue 111 CAMOTIPOBEPKH 3.

Tema 4 Mapkemunzoevie KOMMYHUKAYUU HA NPEONPUAMUSIX MYPUIMA U 2OCTMUHUYHO-
pecmopannoz2o cepsuca Mapkemunecogoe nianuposanue Ha npeonpuamuu  Opzanuzayus
MapKemuH2080ul 0esimelIbHOCmU 8 NPeOnPUIMuLU.

Copnepxanne Tembl: [IoHATHE MapKETUHTOBBIX KOMMYHUKalMK B Typusme. Kiaccudukanms
MapKETUHTOBBIX KOMMYHHUKAIlMii B 3aBHCHUMOCTH OT IIeJIM, CPEACTB Iepenadyd HHPOpMaLuy,
KU3HEHHOTO IMKJIa MpoAykTa U T.A. Peknmama: Buibpl, (QyHKUMHM, TpeOOBaHUS K pEKIaMe.
Opranuzaiusi pekjaMHOW JeATeIbHOCTH B KoMmaHuu. [Ipoliecc pexinamMHOro IIaHUPOBaHUS.
Onenka s¢¢dextuBHOCTH pekiaMmbl. CTUMynMpoBaHHE cOBITAa M JMYHBIE Tponaxu. DOopMsl,
METOJIbl, OCOOEHHOCTH MPOSBIECHUS Ha MPENNPHUATHIX Typu3Ma M TOCTHHUYHO-PECTOPAHHOTO
cepBuca. Ponb MapKeTMHrOBOro IJIAHUPOBAHUS B COLMAIBHO-YKOHOMHYECKOM IUIAHUPOBAHUU
npeanpusaTis. Buasl MapKeTHHIOBOIO IJIaHA: MEPCHEKTUBHOE (CTPATETMYECKOE) M TaKTUUYECKOE
wianupoBanue. Knaccudukanus MapKeTHHTOBBIX CTpaTETUi.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
texnosioruu: Jlekmus: Tema 4 DVYK, IIpaktuka: [IpoexkTHas TeXHOIOTHSI, peIlIcHUE Kelic-3a1ad.

Buzpsl camocTosTensHON MOATOTOBKY CTYEHTOB 1o TeMe: 3afanus no teme 4 OYK Moodle,
TectupoBaHue AJs1 CAaMOIIPOBEPKH 4.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH MO0 U3YYECHUI0 U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OO0yYAINMMCH 10 H3YYCHH0 [IUCHUILIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

Kpatkue MeTonnyeckue yKa3aHusi 0 MOATOTOBKe K CEMUHAPCKUM 3aHATHAM:

VYenemHoe 0CBOEHUE AMCLMILIMHBI MPEANOIaraeT akTUBHYIO pabOTy CTYJEHTOB Ha BCEX
3aHATUAX ayTUTOPHOU (POPMBI: JEKIIUH U MPAKTUKU, BHIIIOJHEHNE aTTECTAIIMOHHBIX MEPONPUSTHI,
3P PEKTUBHYIO CAMOCTOSITENBHYIO PadoTy.

B nmpouecce wu3ydeHMs] OUCUUIUIMHBI CTYIEHTY HEOOXOJUMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPadOTKY JIEKIIMOHHOTO MaTepuasa, MOJrTOTOBKY K MPAKTHYECKUM 3aHATUSAM,
HalMCaHWE AaHAJIUTUYECKOTO HCCIIEOBaHUS, BBINOJIHEHHE MYJIBTUMEIUNHBIX IPE3EHTALMM,
pelieHre Kehc-3afaui, CUTYalMOHHBIX 3a/lad, CaMOCTOSITEIbHOE M3Y4YeHHE HEKOTOPBIX pa3iesioB
Kypca.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOIO TUIIA UCIOIb3YIOTCS YUeOHO-HAMIAAHbIE TOCOOUS B
dopme: Mpe3eHTAllMOHHbIE  MaTepuabl, ayauo/BUIICO-MaTepHualbl,  oOecreunBaroIine
TEMaTUYeCKHe HWIUTIOCTPALMU, COOTBETCTBYIOIIME TE€MaM JIEKIMH, MPEICTaBICHHBIM B IyHKTE 5
Hactosmei PII/I.

MeToan4yeckue peKOMeHIAIMH M0 00eCIeYeHUI0 CAMOCTOSITeIbHOI padoThI

TpeboBaHus 10 TEKyIIEMy KOHTPOJIIO:

[TpakTHyeckue 3aHATUS MPOBOIATCSA MO OTACIBHBIM TeMaM JUCHUIUIMHBL OlleHUBaHHE
OpouCcXoauT B (opMme nuckyccuu/scce. s MOATOTOBKUM K CEMHUHApY, CTYIEHTY HEOOXOIMMO
U3yYUTh MaTepUal PeKOMEH/IOBAaHHBIX UCTOYHUKOB!

1. TonoBa A.I. Ynpasnenue npoaaxamu [DnekTpoHHbiid pecypc]: Hamkos u K, 2017 - 280
- Pexxum noctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Hparanuyk JI.C. [ToBenenune motpeduteneit [Dnektponnsiii pecype]: UHOPA-M, 2018 -
192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3 . Karaes A. B. HurepHeT-MapkeTuHr [OnekTpoHHbIl pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462

4 .Kum C.A. Mapketunr [OnextpoHHbI pecypc]: HamkoB n K, 2017 - 260 - Pexum



nmoctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TYypUCTHYECKON MHAYCTpUHU [DIeKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. PeiHky nH(pOpMaImOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHNA U OpraHU3aIUs
npoaax [OnektpoHHslii  pecypc]: HMH®PA-M, 2019 - 404 - Pexum jgocrymna:
https://new.znanium.com/catalog/document?id=330656

[TpumepHbie TeMbl npeactaBieHsl B POC.

TemaTuka MyJIbTUMEINHHBIX MPe3eHTANUI

MudoansaifH ToCTeIPUUMCTBA TYPUCTCKOTO TPEATIPHITHS.
Nmumx (mutanupoBanue, GOpMUPOBAaHUE, TPOABHKEHNE) TYPUCTCKOTO IPETPUSITHSL.
MuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEAIIPUSITHSL.
Ucnonp3oBanue cucremuoro gusanna B UT'uT.
[Tponiecc 06paboTKn MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAYCHHE.
BocnpusitTue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POPMAITUH TOTpeOuTENeM.
XapaKkTEepUCTUKH CTUMYJIOB M UX MCIIOJIb30BAaHUE B BOCIIPUITHA MaPKETUHT OBBIX
COOOIICHUH.
9. VYmpasieHue sKcro3uueil ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopsl HHTEPIPETALIUN MAPKETUHTOBBIX COOOIICHHH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTpeOUTENeH.
12. Metobl KOTHUTUBHOI'O OOYYEHHUs, METOJl MOJECIMPOBAHMS U UX UCIIOJIb30BAaHHE.
13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHUS TOTPEOUTENEH.
14. IlamsATh, €€ BUIbI U UCIIOJIB30BAaHNE B MAPKETUHIOBBIX COOOLICHUSIX.
15. Cxema moTuBanuu. MOTUBBI TOBEJCHHUS TOTPEeOUTENEH, NX BUIbI U UCIIOIH30BAHHE B
16. MapkeTuHre.
17. MHOXkeCTBO MOTUBOB 1 MOTUBAIIMOHHBIN KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/ycmyru/uaeu.
19. JInuHOCTb U €€ 3HaUeHHUE B TOTPEOUTEIHCKOM MOBEAEHUU. DMOLUU U UX UCIOJIb30BAaHUE B
2(0. MapKeTHuHre.
21. JXKu3HEHHBIH CTHIIb OTpeOUTENEH U ero MOJIEINH.
22. NHpopmannoHHbIE TEXHOJIOTUH B MAPKETHUHI € IPOJAK.
23. CeTeBOil MApKETUHT MPOJAK.

KpaTkne meToanyeckune yka3aHus:

Metoauueckie peKOMEHJALMU IO CaMOCTOSITEIbHOM MOJTOTOBKE JOKJIaJ0B B (opme
MpE3EHTALHN:

Jloknaz 0JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHWUII, MPOJODKUTEIBHOCTEIO He Oonee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuMyM 10-15 crnaiigos.

[Ipu BbIOOpE TEeMbl JOKIaAa OOy4aroOUIMiiCsl OpPHEHTHPYETCSs Ha KpYr CBOUX
npoeCCHOHATBLHBIX MHTEPECOB, a TaKXKe TEMAaTHKy IPAKTUYECKOrO 3aHATHUS, COCTaBISET IUIaH,
KOTOPBII BKJIIOYAET BBEICHUE, OCHOBHYIO YacTh U 3aKitoueHue. [lnaH xkenaTenbHO comacoBaTh C
npernojaBaTesieM Ha WHAMBUAYaJIbHOM KOHCynbTanuu. Bo BBeneHuun 0O0OCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUKM 3peHHMs €€ aKTyaJlbHOCTH, W3JIaraloTcs Leidb M 3ajJaud  paboThl,
oubimorpaduyeckoe omucaHHE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PacKpHIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, LieJIecoo0pa3Ho OCBETUTh B padote. [Ipu 3TOM cieayeT yunuThIBaTh
0COOEHHOCTH M3JIOKEHHMsI MaTepuana B JOKJIaJaxX pPENpOIYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIafax-pe3oMe) U MPOAYKTUBHBIX (IOKIaaax-0030pax M MOKIadax-I0KIaaax) U HE JOIMYCKaTh
JIOCJIOBHOM NEPENUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEUIEKTYalbHbIN
TBOPUECKHUH  TpPOLIECC,  BKIIOYAIOIIMA  OCMBICIEHUE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBanre MH(GOPMALMU U CO3/1aHHE HOBOTO TEKCTa. B 3aKiroueHHH aBTOp J€JaeT BBHIBOABI
1o Teme. B KoHIle paboThl NPUBOAUTCS CIIUCOK UCHOIb30BAHHBIX HCTOUHUKOB.

Pexomennyemast joruka MOCTpPOEHMsI AOKJIAaJa: BHadajle CIEQyeT I0Ka3aTb 3HAYMMOCTb
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https://new.znanium.com/catalog/document?id=330656

paccMaTpuBaeMoOi MpoOJIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIATHOM
3HayeHHH. Ha BTOpOM »3Tame ciemyer CTpyKTypHUpOBaTh caMy NpoOJeMy: NPUYHHBI TIEpBOTO-
BTOPOIO-TPETHETO YPOBHS; T'€HE3UC NpoOJeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUAaeMbIE,
M3BECTHBIC; U OTJAJICHHBIC, paHee HE M3ydeHHbIe. Ha 3TOM sTame pekomeHayem (GopMaau3oBaTh
pEe3yNBTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpoACTBa», «CBA3€i», U UX aHAJIOIOB.
Ha Ttperbem »srTame aBTOopy cleayeT c(HOKYyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIFHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHHS IPOOJIEMBI, PACCMOTPETh €€ JETalbHO, U
IPEUIOKUTh CBOM OCOOBIM (paHee He pa3paboTaHHBIN) BapHAHT pELIeHMs. 3aBepiuas AOKIAL,
CJIEZyeT MOKa3aTh — KaKue MOCIeACTBUS Oy1eT MMETh MPEATIOKEHHOE aBTOPOM PELIICHHE, CHAavaja B
«y3KOM», 3aT€M B «ITUPOKOM» KOHTEKCTE (3TO TMO3BOJSET «3aKOJBIIEBATH» TEMY, BEPHYTHCS K
Hayaily JI0KJIaJa — [IOCTaHOBKE NMPOOIJIEMBI).

Tematvka JOKIIQZOB HE HCUEPIBIBACTCS TEMaMM, NPUBEICHHBIMH B IPOTrpaMMe
qucuuiuieel.  CTyaeHT BIpaBe c(OpMYIHpOBaTb COOCTBEHHYIO TeMmy. Tema JOKHA OBITh
yTBEp:KJIeHa MperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hauaa BhIOJIHEHHS paOOoThI.

Kpatkue MeToanyecKkue yKa3aHusl 10 MOATOTOBKeE K PelIeHUI0 CUTYAIIMOHHBIX 3a]a4:

CuTyallMoHHBIE 3a/lauydl IO3BOJISIIOT CTYAEHTY OCBauBaTh HHTEIUIEKTYalbHbIE ONEpaLuu
MOCJIEIOBATEIbHO B Ipolecce paboTel ¢ uH(pOpMalMel: O3HAKOMJICHHE — TIOHMMaHUE —
IPUMEHEHNE — aHAJIU3 — CUHTE3 — olleHKa. Crienuuka CUTyallMOHHOM 3a7a4M 3aKJII04aeTCsl B TOM,
YTO OHA HOCUT SIPKO BBIPA)KEHHBIN MPAKTHUKO-OPUEHTUPOBAHHBIA XapakTep, HO Ui €€ pelleHHs
HEOOX0JMMO KOHKPETHOE MPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUeOHBIX
npeameToB. [Ipu pelneHuu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIOJIb30BaTh PEKOMEH]yEeMbIe
UCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [ DnexTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jparanuyk JI.C. [ToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. InTepHeT-MapKeTHHT [D5eKTpoHHBIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekTponsslii pecypc]: Jamkos u K, 2017 - 260 - Pexxum nocrymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTHHr B TypUCTHUECKON HHAYCTpUH [DnekTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyra: https://lib.rucont.ru/efd/633959

6. Haymon B.H. Peiku nH(GOpMalIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIIOTUH M OpraHU3aIUs
nponax [InexrporHsiid pecype]: UHOPA-M, 2019 - 404 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=330656

KpaTtkue Meroguueckue yKa3aHusi 1O NMOJATOTOBKe AHAJUTHYECKHX HCC/IeI0BaHMM /
NPOEKTOB:

[ToaroToBka mpoekTa nmopyuaercsi TBOpueckoil rpymnmne (He 6onee 5 yenosek). Kaxxnomy u3
Y4aCTHUKOB TBOPYECKOM I'pYyMNIbI OpyYaeTcs: pa3paboTKa OAHOr0 U3 pa3zaenoB. B mensx kKoHTposs
3a paboTOl BBIOUpAETCsl PyKOBOJUTENb TBOPUECKOM IPYIIIIHL.

[ToaroToBka MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurensHas paboTa - Mo00p MaTepUaIoB, UX U3yYeHHE (T. €. MPOILECC HAKOTIIICHUS
3HAaHUU N0 JaHHOU TeMe, ONpe/IeNIeHNe TIeNU U 3a7a4).

- HemocpencTBeHHOe HammcaHue HWCCIEAOBAaHMS BKIIOYAET B ceOs: COCTaBJICHHE IUIaHA
uccaenoBanus; o0paboTKy (akThyeckoro marepuaina; pabOTy HalI CoAepKaHUEM, OCHOBHOMU
4acTbhl0, COCTOSLIEHN U3 HECKOJIBKNX OCHOBHBIX BOIIPOCOB.

- 3aKII0YMTENbHAS CTYIEHb - IPUEM (3alUTa) UCCIETOBAHMSL.

B pe3ynbraTe npoeKTUPOBaHUS JOKHBI OBITH MOJIYYEHBI CIEAYIONIUE PE3yIbTaThI:

1) Odopmiiennsriii pedepar o tpedoBanusm CTO BI'YDC ¢ cobmoneHreM aHTHILIarHaTa
ot 50%;

2) Ilpezenranus

TeMaTHKa aHAJIMTHYECKUX HCCIeI0BAHMI / TPOEKTOB



1. AHanus BOCTPeOOBAHHOCTHU HKCTPEMAIIbHBIX/KYIBTYPHO-
M03HABATEJIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJTOpUTM TOBBIIIECHUS HABBIKOB MPOAAK COTPYAHHMKOB MPOU3BOJIBHO BHIOpaHHOMU
TypKOMITaHUHU BraguBocToka mo tenedony;

3. OreHka OTHONICHHS TOTpeOUTENeH K IIeHaM Ha YCJIYTd MPOW3BOJILHO BHIOpAaHHOMN
TypKoMIlaHuu BriannuBocToka;

4. ComocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmaHuil [Ipumopckoro kpas;

5. HccnenoBaHue TEXHOJOTUH TPOAAXK, HCIHOIB3YEMBIX Ha MPEANpPUATUAX TypHu3Ma
r.BrnaguBocTok.

6. Habmronenue 3a kauecTBOM OOCITYKHUBaHUS KJIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 TmulaHa TmpoJaX Ha MecsI TMPOU3BOJBHO BHIOPAHHOW TYpKOMIIAHUU
BiraguBocroka.

8. XapaKTepuCTHKa HCIOJb3YEMbIX MAPKETUHTOBBIX KOHUEMIMI B TYPUCTHUUYECKOU
KOMIIaHUH.

IYK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJSIMH B TypuU3Me M HHAYCTPHHU
rocTenpuUMCTBA)

KpaTkne meToan4yeckue yKasaHusi

Ha caiite BI'YOC — pecypcbl-cucremMa 3J€KTpOHHOTo o0OyueHus - B3aumonelictBue c
NoTpeOUTENsIMU B TypU3ME U HHIYCTPHUH roctenpuumcTtBa. CUcCTeMa 3JEKTPOHHOTO OOydeHUs
MIO3BOJIET CTY/IEHTY CAMOCTOSATEIbHO U3YUUTh MaTepHal Mo TeMaM 1-4 TUCHUIUIMHBI U BBIIIOJHUTh
HEOOXOIMMBIH TiepeueHb 3amanuii. CTyIEeHTy mociie MPOBENCHUS KaKIOW JIEKIIMU HEOOXOIUMO
3aliTH Ha CaWT SJIGKTPOHHOIO OOY4YeHHMsS U BBINOJHUTH IPEJICTABICHHBIM IO KaXa0il Teme
ompeNeEHHBIA  TepedeHb 3amaHnuii B Moodle. BeimonHeHHBIE 3afaHusl  OO0yJarOIIUACS
MIPEIOCTABIIAET MPETOAAaBaTeN0 Ha MPOBEPKY HA CEMUHApPE, 32 MCKIIOYCHHEM TECTOBBIX 3aJaHUM.
HToroBbie pe3ynbraThl CTY/IEHTOB 3a BBIOJIHEHUE 3aanuii B Moodle npenogaBartenb OIIEHUBACT U
OIIAIIAeT CTYJEHTY Ha aTrTecTaluoHHON Hexaene. CTyleHTy, BOBpeMs HE BBIIOJHUBLIEMY 3aJaHHs
B Moodle mo onpenenéHHoil Teme, MO YBaKUTEIbHOW MPUYMHE W TPU YCIOBHM MPETOCTABICHUS
COOTBETCTBYIOIIETO JOKYMEHTA, Pa3pelIaeTcsi B YCTAaHOBIIEHHBIH CPOK IMpOpadoTaTh 3alaHUs B
paMKax maHHOW TeMmbl. MToroBhle Oaymibpl 3a BbIMOMHEHUs 3anaHuii B Moodle paccuuThiBaroTcs
IpernojaBaTessiM A KaXAOro CTyAE€HTa WHIMBHUAYAJIbHO W BBICTABISAETCS IMPOLIEHTHOE
COOTHOILIEHHUE OT OOIIEro yucia 6aios.
[Tpu peanuzanuu JUCHUILTUHBL (MOYJIs) IPUMEHSETCS JIEKTPOHHBIN y4eOHBIH Kypc,
pa3MelIEHHbIH B cucTeMe 3J1eKTpoHHOro o0yuenust Moodle.

5.2 OcoO0eHHOCTH oOpraHu3amuu OOyYeHUS [JISi JUI[ ¢ OTPAHHUYEHHBIMH BO3MOKHOCTSIMU
310POBbSI U MHBAJIU/I0B

[Tpu HeoOXxoMMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI U
MHBAJIUAOB (110 3as1BJICHUIO 00YYaOLIEerocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
dopmax ¢ yaeToM UX UHIAUBUAYAIBHBIX IICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUI JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBEITHYEHHBIM mpudTom; B Gpopme
AIIEKTPOHHOI'O JIOKyMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTaIlU! c MPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHINBUAYIbHBIC 3aaHUs, KOHCYJIbTAIUU H JP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
WHJUBU]TyaIbHbIE KOHCYJIBTALMU C MPUBJICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAIbHbIC 33/I1aHUS,
KOHCYJIbTAIlH U Jp.

- IS TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHMBUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUU U JIP.

6 @OoH] OLEHOYHBIX CPEACTB /JIA NMPOBEACHUS TEKYLIero KOHTPOJS M NMPOMEKYTOYHOMI
arrecTauMu 00y4aroMXcs N0 JMCUMILINHE (MOTYJIIO0)



B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHHUs II0
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETYPhl OLICHUBaHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKXkKe KPUTEPUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIlue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnievyeHne JUCHUIIHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. [Hparanuyk JI.C. [ToBenenue notpeduteneii : YuedHoe mocodue [ DIEKTPOHHBIH pecypc]
: IHOPA-M , 2018 - 192 - Pexxum nocrtymna: https://znanium.com/catalog/document?id=304215

2. Kum C. A. Mapketunr : Y4eOHHKH W y4eOHBIE MOCOOMS NIl By30B [DJICKTPOHHBIN
pecypc] - Mocksa : Jamko u K° , 2019 - 258 - Pesxxum nmoctyma: http://biblioclub.ru/index.php?
page=book red&id=573437

3. Kysnenos M.H. VYmpasnenue mnpomakamu : YdeOHO-MeTOAMYECKas JIUTepaTypa
[OnekTponnbiit  pecypc] : JamxkoB uw K , 2018 - 492 - Pexum pocryna:
https://znanium.com/catalog/document?id=358387

4. Menmuksa O.M. TloBenenue morpebuteneil : YueOHHK [DNEKTpOHHBIA pecypc] :

Jamkos u K , 2020 - 278 - Pexxum moctyma: https://znanium.com/catalog/document?id=358513

7.2 [onoanumenvnasa numepamypa

1.  ABTomaru3auus IPOLECCOB B3aMMOJECUCTBUS C KIMEHTaMU [DIEKTPOHHBIN pecypce] ,
2018 - 110 - Pesxum gocryma: https://lib.rucont.ru/efd/705199

2. Komotunos E., [Tapabemnym A. YaBoeHue nuyHbBIX mpojax: Kak mMeHemxepy 1o
npojaxaM IMOBBICUTH CBOIO 3¢ dekTuBHOCTD : [IpakTHueckoe mocobue [DneKTpoHHBIH pecypc] :
Anprinna [Tabmummep - Pexxum gocryna: https://znanium.com/catalog/document?id=86971

3. Menuksan O.M. IloBenenue morpeOuteneil : YueOHUK [DneKTpoHHBIH pecypc] :
JamkoB u K , 2020 - 278 - Pexxum moctymna: https://znanium.com/catalog/document?id=358513
4. Oiinep O.K. CoBpeMeHHBIC TMOTPEOUTENHCKHUE TPEHIBI M YIOBIECTBOPECHHOCTH

notpedurtens : Monorpadus [Dnexrponusiii pecypc] : UHOPA-M , 2020 - 142 - Pexxum pocrymna:
https://znanium.com/catalog/document?id=359165

5. TIpodeccronansubrii moptan www.TourDom.ru - Pexxum noctyma: www.TourDom.ru

6. Cyxapes O. C., Kypmanos H. B., MenbkoBckas K. P. ®yHkimoHalibHbIi 1 UHTEPHET-
MapkeTHHr : Monorpadus [DnextponHslii pecypc] : KYPC , 2019 - 352 - Pexum noctyna:
https://znanium.com/catalog/document?id=355906

7. [ITapkos ®.N., bysun B.H., IllapkoB ®.M. MHTerpupoBaHHBIE KOMMYHMKALUU:
MaccoBble KOMMYHHUKAIIUA U MEIUAIJIaHUPOBaHHUE | YUeOHUK [DIeKTpoHHBIN pecypc] : Jlamkos u
K, 2018 - 486 - Pexxum nocryna: https://znanium.com/catalog/document?id=358566

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA  npoheccuonanvHvle 0a3zpl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBLE
cucmemol (npu HeoOX00UMOCMU):

1. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3amure mpas
noTpedureneit” - Pexxum nocryma: http://www.consultant.ru/document/cons doc LAW 305/

2. @epepanbubiil 3ak0H "O pekname"” ot 13.03.2006 N 38-D3 (pex. ot 02.08.2019 N 259-
®3) - Pexum goctyna: http://www.consultant.ru/document/cons_doc LAW_ 58968/

3. OnexktponHas OubGnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
http://biblioclub.ru/

4. OnektpoHHass OuOmmoreunass cucrema «PYKOHT» - Pexum pocryna:



https://lib.rucont.ru/

5. OnexktponHasi Oubnmuotreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/
6. OVYK Moodle "B3aummopelcTBHE C TOTpPEOHTENSIMH B TypHU3ME U WHAYCTPUH

rocrenpuuMcTBa" - Pexxum gocryna: https://edu.vvsu.ru/course/view.php?id=1091
7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
nmoctyna: http://oaji.net/

8. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
9. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TEXHHYECKOe oO0ecneyeHHe AWUCHMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no TUCHUILVINHE (MOAYJII0), BKJIOYAasl NepeYeHb NPOrpaMMHOro odecredyeHust

OcHoBHOE 000pyIOBaHKE:!
MonunTtop o6magnbiii 23" LG23CAV42K/mbime  Genius  Optical Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas

MynbsTumeauiinslid npoektop Casio XJ-V2
Oxkpan Projecta 160%160

[TporpaMMHoOe oGecrieyeHue:
Microsoft Office 2010 Standard Russian




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJPA TYPU3MA U1 OKOJIOI'MHN

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

B3AVMO/JIEVICTBUE C IOTPEBUTEJISAAMHA B TYPU3ME U UHIYCTPUH
I'OCTEIIPUMMCTBA

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIB)
43.03.02 Typusm. Typusm

I'ox Habopa na OITOII
2020

dopma 00yueHHs
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

43.03.02 «Typusm»
(B-TY)

[IKB-2 : CniocobeH pa3pabarbiBaTh
U IPUMEHSATH TEXHOJIOTHU 00CITY XU
BaHUSI TYPUCTOB C HCIIOJIb30BAHHEM
TEXHOJIOTHYECKUX ¥ HHPOPMaHOH
HO-KOMMYHHMKaTHBHBIX TEXHOJIOTHI

[IKB-2.2x : Opranusyer npoaaxy TYpHUCTCKOTO I
POZyKTa U OTACJIBHBIX TYPHUCTCKUX YCIyT

[IKB-2.2k : Opraausyer npoaaxy TypUCTCKOTO II
POAYKTa U OTAEIBHBIX TYPUCTCKUX YCIYT

TTKB-2.2k : Opranusyer npoaaxy TypUCTCKOTO IT
POIYKTa M OTIENBHBIX TYPUCTCKUX yCIYT

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM MOJTy4YeHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXUTEIbHO (JMAana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenmusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHH
00CTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAIMOHHO-
KOMMYHUKATHUBHBIX TEXHOJIOTHI

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
K T
Kon u popmynmpoBKka HHAUKAT " Kpurepuu orieHHBaHUS pe3ybT
Opa IOCTHXKEeHHs KomneTeHuun | 04 | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.2x : OpranusyeT npoaa P 3H | TeXHOJIOTHH H 00IIHE 3aKOHOME | 3HAeT TEXHOJOTHHU U O0IIHE 3aK
Ky TYPHCTCKOTO poaykTam oT | I | an | pHOCTH cMCTEMBI IPOJaX B TYp | OHOMEPHOCTH CUCTEMBI IPOAAXK
JIEJIHBIX TYPUCTCKUX YCIYT 3 ue | ucrckoit mHAYCTPUH B TYPUCTCKOH UHIYyCTpUU
BEIOMpATh ¥ IPUMEHSTh 3¢ ekt | CrocoOeH BRIONPATh U IPHMEH
P Y | uBHBIC TEXHOJIOTHH MPOAAX; UC | ATH 3(P(HEeKTHBHBIC TEXHOIOTHH
1™ MOJIb30BaTh KOMMYHHUKATUBHBIE | TMPOJAaXK, UCIIOJIB30BaTh KOMMYH
4 eH | ¥ MH(pOPMAIMOHHBIC TEXHOIOTH | HMKATHBHBIC H HH)OPMAI[HOHHBI
ue | ¥ Impu peanuszaluy TypUCTCKOTO | € TEXHOJOIMHU B POLECCE peal
IPOAYKTa; W3alUU TYPUCTCKUX yCIyT
OLICHUBATh PHIHKHU COBITA, MOT
Ll T P » [1oTp ‘YMeeT oueHUBaTh PHIHKH COBIT
eburenel, KIMEHTOB, KOHKYPEH N
H . a, oTpeOuTeNe, KITMEHTOB, KO
P TOB B TYPUCTCKOW MHIIyCTPHUHU, II N
aB HKYPEHTOB B TYPUCTCKOI HHIYC
pi PUMEHSTh HHCTPYMEHTHI yIpaB
bl TPUHU, IPUMEHATH HUHCTPYMEHTHI
5 JIEHUS. M KOHTPOJIS KauecTBa Ip
KH . YIpaBICHUS U KOHTPOJIS KauyecT
OJIYKIMH 1 YCIYT TYPHCTCKOH 1L |+
eSTENbHOCTH

Tabnuna 3amoiHsAeTCs] B COOTBETCTBUU C pazzenoM 2 Pabouell mporpammsl AMCLMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)



KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbl

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

JUCHUTIIIMHBI

Texymuii KOHTPOIb

IIpomexxyTounas art
TecTalus

3aouHas popmMa 00ydIeHUS

P/1 YMeHue : BBISBISITh HOTP
€OHOCTHU TIOTPEOUTENS, pa
00TaTh B "KOHTAKTHOM 30

Hen

1.4. MapKeTHHTOBBIE KOM
MYHUKaIUU Ha NIpenpus
TUSIX TYPH3Ma U TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTuHIroBoO€ TJIaHu
pOBaHWE HA TPEATIPUATHI
Oprasu3anust MapKeTHHT
OBOM JIESATEIBHOCTHU B IIPE
JIPUSATHH.

JlenoBast n/mmu pon
eBast urpa

Tect

HaBbIku : TexHUKO# Oece
JBI C IOTPEOUTENIEM TypH
CTCKOTO NPOAyKTa

P2

1.4. MapKeTHHTOBbIE KOM
MYHHKALUU Ha IpEeANpUs
THSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBUC
a MapkeTuHroBoe IiaHu
POBaHUE HA MPEATIPUATHI
Opranuzanusi MapKeTHHT
OBOH JIESTEIbHOCTHU B IIPE
JUIPUSTHU.

JenoBast u/wnu poin
eBas urpa

Tect

3HaHME : TEXHOJIOTHHU U O

O11re 3aKOHOMEPHOCTH CH
CTEMBI IIPOAAXK B TYPUCTC

KO MHAYCTpUH

P/I3

1.1. CyuHocTb U conepx
aHHE TYPHCTCKOTO U TOCT

Jloknazn, cooOieHu
e

Tect

HMHUYHO-PECTOPAHHOIO Ma
pkerunra. CoBpeMeHHas
KOHIIENIUS MapKETUHTA.

Omnpoc

Tect

1.2. KoMmiekcHbIe Hccie
JIOBaHUs phIHKa yciyr. K

Jloknazn, cooOieHn
e

Tect

OHKYPEHTOCTIOCOOHOCTD 1
ITyTH e¢ MOBHIIICHU. AHA
1m3 noTpeduTenelt ycuayr
NPENIPUATHI TYypU3Ma U
TOCTUHHYHO-PECTOPAHHOT
o OusHeca .

Ormpoc

Tect

1.3. CymHocTs TOBapa B
mapkerunre. llena kak ua

Joxmam, cooOmmeHu
e

Tect

CTpyMEHT MapkeTuHra. T
OBapOJBIDKEHHE, COBIT U

CEpBHC B MAPKETUHIOBOU
JeSITETbHOCTH.

Ormpoc

Tect

1.4. MapKeTHHIOBbIE KOM
MYHHKALUU Ha IpEeANpUs

Joxma, cooOmeHu
e

Tect

THSX TypH3Ma U TOCTHHUY
HO-PECTOPAHHOT'O CEPBHUC
a MapKeTHHroBOE IUIaH!
pOBaHHE Ha NPEIIPUATUH
OpraHu3anus MapKeTHHT
OBOM JEATETHHOCTH B TIPE
JIIPUSITUH.

Omnpoc

Tect

P14 YMeHue : BRIOUpAaTh U Ip
UMEHSATB 3P PEKTUBHBIC TE
XHOJIOTHH TIPOJAXK; UCIIOJ
b30BaTh KOMMYHUKATHBH
b€ ¥ HH()OPMAIHOHHBIC T
€XHOJIOTHH [IPU peatn3al]
WU TYPUCTCKOTO TPOAYKT

a;

1.1. CyuHoCcTb U conepx
aHHE TYPHCTCKOTO U TOCT

Huckyccust

Tect

HMHUYHO-PECTOPAHHOIO Ma
pkerunra. CoBpeMeHHas
KOHIIENIUS MApKETUHTA.

Jloknazn, cooOieHu
e

Tect

1.2. KoMiuiekcHbIe Hccie

Huckyccust

Tect

JoBaHUs pbIHKA yciyr. K
OHKYPEHTOCIIOCOOHOCTD U
IyTHU €¢ MOBBILCHUS. AHa




JIM3 OTpeOUTENIe yeayr
NPEANPUATAN TypU3Ma 1
TOCTHHHYHO-PECTOPAHHOT
0 Om3Heca .

Joxmnan, cooOmieHu

1.3. CymHocTs TOBapa B
MmapketuHre. LleHa kak HH
CTPYMCHT MapkeTHHra. T
OBapOJIBIDKEHHE, COBIT
CEPBHC B MapKETHHTOBOH
JIeATCIIBHOCTH.

1.4. MapKeTHHTOBBIE KOM
MYHUKaIUU Ha NIpenpus
THUSIX TYPH3Ma U TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTuHIroBoO€ TJIaHu
pOBaHWE HA TPEATIPUATHI
Oprasu3anust MapKeTHHT
OBOM JIESATEIBHOCTHU B IIPE
JIPUSATHH.

PJI5

HaBbIKH : OIleHUBAThH PHIH
KH cObITa, MOTpeOuTENe,
KIIMEHTOB, KOHKYPEHTOB B
TYPUCTCKON UHTyCTpHH, IT
PUMEHSATh UHCTPYMEHTBI
yIpaBIEHUs U KOHTPOJIA K
a4ecTBa NPOAYKLUH U YCII
YI' TYPUCTCKOH JEATENBHO
CTH

1.2. KoMIuiekcHbIe Hcciie
JIOBaHUS pbIHKA yciyT. K
OHKYPEHTOCHOCOOHOCTh U
MyTH €€ MOBbILEHU. AHa
JIU3 MOTpeduTeneit ycayr
MPENNPUITHHA TypU3Ma U
TOCTHHUYHO-PECTOPAHHOT
0 Om3Heca .

1.3. CymHocTs TOBapa B
MmapketuHre. LleHa kak HH
CTPYMCHT MapkeTHHTa. T
OBapOJIBIDKEHHE, COBIT U
CEpBHC B MapKETHHTOBOH
JIeATSIBHOCTH.

1.4. MapKeTHHTOBBIE KOM
MYHUKaIU Ha NIpenpus
TUSIX TYPH3Ma U TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTuHIroBoO€ TIaHu
pOBaHWE HA TIPEATIPUATHI
Oprasu3anust MapKeTHHT
OBOM JIEATEIBHOCTHU B IIPE
JIPUSATHH.

Tect
e
Huckyccust Tecr
Joxkma, cooOmeHu

Tect
e
Huckyccust Tecr
Keiic-3amaua Tect
Ketic-3amaua Tect
Keiic-3amaga Tect

4 Onucanue nNpoueayps! ONCHUBAHUS

KadectBO cPoOpMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM JTame OICHUBACTCS IO
pe3yinbpTaTaM TeKYIIUX W MPOMEKYTOYHBIX aTTECTAIMH MPHU ITOMOIIY KOJUYCCTBCHHON OICHKH,
BBIpaXEHHOW B Oamnax. MakcumanbHas cymma 0auioB mo auciuruiiHe (momymto) paBHa 100
Ooayuiam.

O1neHOYHOE CPECTBO

Bupn y4ebHoit nestensH Ipesenta

0CTH Huckyccenl i/ Iboe Cur .3 | Ananutuueckoe uc|Keiic-3ama |[lenosas [9YK Moodle, Hroro
s/Icce I:TH p aja4yu |crempoBaHue qa urpa Tect Nel-3

Jlexuun 5 5 10 20

[IpakTrueckue 3ausaTus |5 10 5 5 5 10 40




CamocrosTenbHas pado 5 5 15 10 35
Ta

IIpomexyTouHas aTTect 5 5
anus

HUroro: 10 15 15 15 5 5 35 100

CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KauyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyneHT AeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUIIMHAPHBIX KOMIIETCHINH, 00
Hapy’>KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Iy0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / Haja, yCBOMII O(jHOBHyPO J'II/IT?paTypy U 3HAKOM C JIONIOJIHUTEJIbHOHU JIUTEpaTypol, pe
«OTIIMYHOY KOMEHJIOBAaHHOM MPOTpaMMOid, yMeeT CBOOOTHO BBITIONHATH MPAKTHUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpyeT NPHOOPETEHHBIMH 3HAHUSIM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYalLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD AUCHHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JIONYCKAIOTCS HE3HAYUTEIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPY aHATUTUYECKUX OINEpalUAX, IEPEHOCE 3HAHUN U YMEHH
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHH JOMYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHUAMHU M YMEHUSAMHU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 324TCHOY /
ot 41 110 60 P —— VY cTyneHTa He CQ)OEMHpOBaI{I}I JUCLHHIIIMHAPHBIE KOMITETEHIINH, TIPOSABIIACTCS HEHO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P —— JlucuunnuHapHble KOMIIETEHIMM He cdjopmnpoxzaﬂbl. [IposiBnsercs mosiHOE WM
Hon MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWH, YMEHUH, HABLIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 llepeyenn TeM JOKJIAA0B, COOOIIEHUIT

TemaTuka JucKyccHii / 3cce

1. Peanu3anus KOHUENIUU MapKETUHIa UHIYCTPUHU FOCTEIPUUMCTBA U Typusma (ganee UI'uT).

2. Buppl u cTpaTernu MapKeTUHIOBOM KOHKYPEHIIMH HA PBIHKE YCIYT TOCTEIIPUUMCTBA.

3. Opranuzanus 3¢pHEeKTUBHOTO MPOJIBUKECHUS U MPOJAKU MPOIYKTA ACATEIbHOCTH
npeanpuaruii UI'nT.

4. CerMeHTHpOBaHUE PBHIHKA, TO3UIIMOHUPOBAHUE U OPEHUHT YCIIyT TOCTEIPUUMCTBA
(Typyciyr).

5. KpeaTuBHBII MapKETHHT TYPUCTCKOTO MpeANpUsTHs (OU3HECA).

6. Opranuzanus pexiaaMHoO# aestenbHocTy Ha npeanpusatusx UI'uT u ouenka ee
3¢ (HEeKTHBHOCTH.

7. OpraHuzaius MapKeTHHTOBO# Ciry)0bI Ha ipeanpusatusx UTuT, ee apdekTuBHOCTD U Iy TH
COBEPILICHCTBOBAHMS.

8. IlonsTHe, ncTOpuUs U3YUYEHHUS U MOJIENb MTOBEACHHS TOTpeOuTeNnei

9. OcoOGEeHHOCTH CETMEHTHPOBAHUS MOTPEOUTENHCKUX PHIHKOB




10. OcHoBHBIE (haKTOPBI, OMPENCIAIONINE TOBEACHHE TOTPEOUTENeH

11. UunuBuayanbHble pa3nuyus Kak (pakTop moTpeOUTEIbCKOro MOBEACHUS

12. Tlcuxonmoruveckue npoiecchl Kak (akTop MOTPEOUTENHCKOTO TOBEICHUS

13. BnusiHue pekiiaMbl Ha OTHOILICHHE U TIOBEACHUE TTOTPEOUTEIS

14. BnusiHue cpepl Ha TOBEJCHUE TTOTpEOUTENCH

15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS

16. OcHOBHBIEC KYJIbTYpPHBIEC ICHHOCTHU: BIUSHUE HA MAPKETHHT

17. CouunanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLIMATILHBIC TPYTIIIBI

18. Onpenenenue colMantbHBIX KJIACCOB

19. MapKeTuHT B pa3IM4YHbIX CETMEHTAaX COLIMAIBHBIX KIaCCOB

20. OrpanuueHHOE pelieHue MpodIeMbl: BeTuyaiiiias mpodiemMa MapKeTUHTa

21. Ponb moBeaeHus: NOTpeOUTENCH B IPUHATHA MAPKETUHTOBBIX PEIICHUIH.

22. TloTpeOuTenbckasi OpUEHTAIMSI OpTaHU3aI[Mi: BHEITHUN U BHYTPSCHHUN MapKETHHT.

23. IIponecc npUHATHS MOTPEOUTENHCKOTO PEILICHHS U €r0 (PaKTOPHI.

24. daktopHasi MOJENb NOTPEOUTEIBCKOTO MTOBECHHUS.

25. dakTopbl BHEIIHETO BIUSHUS Ha MOTPEOUTENHCKOE TTOBEICHUE

26. Ilemorpadus u KyJabTypa B HOTPEOUTETHLCKOM MOBEICHHH.

27. lleHHOCTHast KOMIIOHEHTA KYJIbTYPhl TOTPEOUTETHCKOTO CETMEHTA.

28. KynpTypHbIC BapHaIllH B IOTPEOUTENHCKOM TOBEICHUH.

29.  OcoOEHHOCTH KpPOCC-KYJBTYPHBIX M TJIOOAJBHBIX MAapKETUHTOBBIX CTpPATETHIA:
MOTPEOUTETHCKHMA

ACIIEKT.

30. MHTepphiHOUHAS cerMeHTaIHs: (PaKTOPhl U IPUMEPHI UCTIOIH30BAHUSI.

31. CouunanbHOE NOJOKEHUE MOTPEOUTENS U €r0 MApKETUHIOBOE 3HAYCHHE.

32. Kpurepuu u rpaHuilbl COLMAIBLHOTO KJlacca.

33. U3mepeHue coluanbHOIoO cTaTyca NoTpeduTenei: oAHOKpUTepraIbHble U

MYJIbTUKPUTEPHUATIbHBIE TTOKA3ATEIH.

34. Kputepuu BbIOOpA IIKAJIBI OLIEHKU COIIMAIIBHOTO CTaTyca MOTpeOuTeNei.

35. Twumnsl rpynm BAUSHUAS HAa TOTPEOUTETHCKOE TTOBEICHNUE.

36. ®opmbl BIUSHUS peQepeHTHBIX TPy Ha HOTPEOUTEIBCKHUI BBIOOD.

37. Mojenu nporeccoB MEPCOHATBHOTO BIUSHHUS.

38.  Juddy3us mHHOBANMN W KiIacCHU(UKAIUSA TOTPEOUTENECH IO CKOPOCTH OCBOCHUS
WHHOBAIUM.

39. Jluma, BiIuAOIME HAa MHEHMS: XapaKTEpPHCTHKA, MOTHBALMs BIUSHUA M HX
HCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOX035HCTBO: POJICBOE MOBECHNE U COIMAIM3AITUS TTOTPEOUTEIISI.

41. Buytpennue (pakTopsl HOBEJCHUS NOTPEOUTENEH - MX 3HAUCHHE U CrienupuKa.

42. Pecypchl noTpedUTENE U NX MAPKETUHIOBOE 3HAUCHHUE.

43. @opmHpoBaHUE W HM3MEPEHUE 3HAHHS TMOTPEOUTENS O MPOAYKTE, €ro MOKYyMNKe U
MCIIOJIb30BaHUHU.

44. KoMMNOHEHThI OTHOIIEHUSI TOTpeOuTeNel K NPOAYKTY U UX B3aUMOCBS3b.

45. OrtHomeHue moTpedurtenel K MpPOaYKTY, MPOU3BOJUTEINIO, MPOJABIY M METOIbI €ro
U3MEpEHMUSL.

46. MynpTHaTpUOyTUBHBIC MOJICTTH OTHOIIECHUS TOTPEOUTENCH K TPOTYKTY.

47. V3MeHeHHe OTHOIIEHH MOTPEOUTENs K IPOAYKTY 1O ap(heKTUBHOMY, TOBEJCHUECKOMY

KOTHUTHBHOMY KOMIIOHEHTAM.
48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AKTOPOB B MPUHATHH PELICHHS O MOKYTIKE.

49. Kpurepuu knaccuukanyy noTpeOUTeNbCKUX PEIICHHH.

50. AxTuBanus 0oco3HaHHs MPOOIEMBbI IOTPEOUTETIEM.

51. MHpOpMaLMOHHBINH MOUCK B IOTPEOUTEIHCKOM PELICHUN: 3HAU€HUE U XapaKTEPUCTUKH.
52. OreHOYHbIE KPUTEPHUH B TIOTPEOUTEIHCKOM PEIICHUH.



53. IlpaBuia NpUHATHS PELICHUI: BUIbI U 3HAUEHUE B MAPKETHHIE.

54. He xoMIeHCallMOHHBIE MPAaBUJIA PEIICHUI: COBMECTHOE M Pa3/I€IbHOE MPABUIIA.
55. KoMmeHcanoHHbIE IpaBUIla PEIIEHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHUE.

56. VCTOYHMK NOKYIKU: KPUTEPUU BBIOOpa. MOTHBBI IOM-TYpOB.

57. MapKeTUHT OTHOIIICHUH; 3JIEKTPOHHbBIE CPEJICTBA U TEIEKOMMYHUKAIIUH.

58. BapuaHThI HCIIOJIB30BaHUS OKYTIOK.

59. IlocnenokynoyHasi OlleHKa albTEPHATHUB; IIyTH COXPAaHEHUS OTpeOUTENEH.

60. OpraHu3allMOHHOE MOKYIATEIbCKOE MOBEJCHHE: 0COOEHHOCTH U MOJIEIb.

61. OpraHu3auMOHHBINA CTHIIb U ero GakTopsl. [lokynarommii HeHTp.

62. KoHcrromepusM - HCTOPHS U TII00ATbHBIE TIepCcIeKTUBHI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TeXHOJIOTUH MOBBILIEHUS Y3PPEKTUBHOCTH MPOJAK.
Pons MmapkeTunra B obecnieueHUH 3 (HEKTUBHBIX MTPOIAK.
VYrnpaieHue npoaaxamu.
benumapkuHr.
AyTCOPCHHT.
[Ipsamoit MapKeTHHT.
MepuaHaii3uHr.
3HaueHue peKyiaMbl B yIPaBICHUH MPOIaXKaMH.
[Tporno3upoBaHue 1 MOAEIUPOBAHUE NTPOJAK.
Pose TOBapHOI MOTUTHKY B TTOBBIIEHUH YPPEKTUBHOCTH MTPOAAK.
bpenaunr.
BHyTpeHHUI MapKETHHT.
MapkeTHHI TapTHEPCKUX OTHOLIECHHM.
CounanbHO-0TBETCTBEHHBIN MAPKETHHT B YIPABICHUHU MPOJaKaMHU.
OKOJIOTUYECKHI aClIEeKT MapKETHUHIa IIPOJAX.
MapkeTHHroBasi JIOTUCTHUKA.
DKOHOMHUKO-MaTeMaTHUYECKOE MOJICIMPOBAHUE B YIIPABIECHUH MTPOJaKaMH.
Oco0eHHOCTH TPOIaXK Pa3IMYHBIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)
Ponb cermeHTHPOBaHMS ¥ O3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTH MPOJAX.
82. CrpaTeruu npogax.
83. LlenooOpa3oBaHme Kak (pakTop ymnpaBiIeHHUs MMPOJaKaMH.
84. 3HaueHNe MapKETHUHIOBBIX UCCIIEA0BAaHUN IPU IUIAHUPOBAHUU IPOJAXK.
Kpamxue memoouueckue ykazanus
[TpakTryeckue 3aHATUS IPOXOAST TaKKe U B opMaTe IPYMHIOBBIX AUCKYCCUH («MO3rOBOTO
mrypMma). [lis HOAroTOBKY K AUCKYCCHU WJIM MOATOTOBKM YCTHOTO JIOKJIAZa MO CaMOCTOSATENIBHO
BBITIOTHEHHOMY d3cce (aHTumiarnar - ot 50%), cTyaeHTy HEoOXOAMMO H3YYHTh MaTepHal
PEKOMEHI0BaHHBIX UCTOYHUKOB!
1. Tonosa A.I. YnpaBnenue npogaxamu [DaeKTpoHHbIN pecypce]: Hamkos u K, 2017 -
280 - Pexxum nmoctyna: https://new.znanium.com/catalog/document?id=66161
2. Jparanuyk JI.C. IloBenenue norpeduteneit [Inexkrpornsiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum nocryna: https://new.znanium.com/catalog/document?id=304215
3. Karaer A. B. UHrepHer-MapkeTHHr [DnekTpoHHBIH pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462
4. Kum C.A. Mapkerunr [DnextponHslii pecype]: JamkoB u K, 2017 - 260 - Pexum
noctyma: https://new.znanium.com/catalog/document?id=7483
5.  MapkeTuHr B TYpUCTHUECKON MHAYCTPUH [DIEKTPOHHBIN pecypce], 2017 - 136 - Pexxum
nmoctyna: https://lib.rucont.ru/efd/633959
6. HaymoB B.H. PpiHKE wHGOpMaIIMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHH U
opranuszanus npogax [OnexkTpoHHbl pecypc]: MH®OPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?1d=330656
ILlxana oyenuxu
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CryzneHT 00HapyXwI TiTy0oKoe 3HaHHEe yIeOHOTo MaTepHaa 1o IpeyIoKeHHON TeMaTHKe, UCIIO
JIb30BaJl OCHOBHYIO U JIOTIOJHUTENIBHYIO JIUTEPATyPY, PEKOMEHIOBaHHYIO IIPOrPaMMOi,
cBOOOJHO BiIaieeT MPOQeCcCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMHU 3H
AHUSAMU U YMCHUSAMU, IPUMEHACT UX B MOACIINPYEMBIX IIPONU3BOACTBEHHBIX CUTYyallUIX.

CryneHT OOHapyKWIJI XOpOIKe 3HaHUS YIeOHOTO MaTepHaa 1o MPeI0KCHHOW TeMaTHKE,
HCIOJIB30BAJI OCHOBHYIO U JIONIOJHUTENIBHYIO JINTEPATYPY, PEKOMEHI0BAaHHYIO IIPOrPaMMO, B Lie
JIOM BiIajeeT npohecCHOHAIBHOM TEPMUHOJIOTUEH, ONIepUpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHUSIMU, IPIMEHSIET X B MOJECIUPYEMBIX IPOU3BOACTBEHHBIX CUTYaIHsX.

CTyZAEHT B LIEJIOM BIIa/IeeT 3HaHUSAMH Y4eOHOro MaTepHaia 1o NpeuIoKeHHOM TeMaTHKe, UCTIOJIb
30BaJl OCHOBHYIO U HE MCIOJIb30BaJl JONOJIHUTENIBHYIO JINTEPATYpPy, PEKOMEHI0BAHHYIO IIpOrpam
MOH, HEZJOCTaTOYHO BIIaJIeeT MPOQeCcCHOHAIBHON TepMHUHONIOTHEH, c11abo onepupyer
MPUOOPETEHHBIMHU 3HAHUSIMU M YMEHHUSMH, IPUMEHSET UX B MOJIEIHPYEMBIX TIPOU3BOACTBEHHBIX
CUTYaLUsAX.

CryzneHT 00HapY XM YAOBIETBOPUTENbHBIC 3HAHISIMI y4eOHOTO MaTepraa Mo MPeAToKeHHOH T
€MaTHKe, UCTI0Ib30Ba OCHOBHYIO U HE HUCIIONb30Bal AONOIHUTENbHYIO TUTEPATYPY, PEKOMEHIO
BaHHYIO IIPOrpaMMOH, cy1abo BiiasieeT NPohecCHOHAIBLHON TEPMHHOJIOTHEH U ONIepHPYeET PHoop
€TEHHBIMH 3HaHUSMHU U YMEHHSIMH.

CryneHT oOHapyxu cadble 3HAHUSAMH y4eOHOTo MaTepHaa 10 IPEAI0KEHHON TeMAaTHKE, HCTIO
JIb30BaJl OCHOBHYIO U HE MCIOJIb30BAJI JOIOJIHUTEIBHYIO JUTEPATYy Py, PEKOMEHIOBAaHHYIO IPOrp
aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOIOTHEH HE ONEpHPYeT NPHOOPETCHHBIMH 3HAH

USIMU M YMEHHSIMH B MOZIEITUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIHX.

5.2 Tembl rpynnoBbIX /WM MHAUBUAYAJIbHBIX IPOEKTOB

NN R DD =

e

TemaTuka MyJIbTUMEIMHHBIX NMPe3eHTANUI

11.
12.
13.
14.
15.
MapKETHHIE.

MudoauzaifH rocTenpUUMCTBA TYPUCTCKOTO MPEAIPUSITHS.

Nmumk (TutanupoBanue, GOpMUPOBAHUE, TIPOJABIKEHNE) TYPHUCTCKOTO TIPS IITPHSITHS.
NuHOBanMOHHBIE METOIbI CTUMYJIMpOBanus cripoca B UT'uT.

ToproBast Mapka TYPUCTCKOTO TIPEIIIPHUSITHSL.

Hcnoap3oBanne cucremaoro nauzaina B UTuT.

[Tpouecc 06paboTku HHPOPMAIIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOPMAIUH TOTpeOuTeNeM.
XapaKkTepUCTUKU CTUMYJIOB U UX UCIIOJIb30BAHHUE B BOCIIPUATUN MapKETHHTOBBIX
COOOLICHUH.

YnpaBieHne dKCIO3UINe 1 BHUIMaHUEM B TOTPEOUTETECKOM BOCTIPUSTHH.

10.

®akTopsl HHTEPIPETAH MAPKETHHTOBBIX COOOIIECHHH.

Metoab! yciioBHOH pediekcun B 00y4eHUH NOTPeOUTENeH.

MeTobl KOTHUTUBHOTO 00yUYEHHsI, METOJ MOJICTTHPOBAHUS M UX UCIIOJIh30BAHHUE.
OCHOBHbBIE XapaKTEPUCTUKU 00yUYEHHS OTpeOuTeNneil.

[TamsTh, €€ BUIBI U UCTIOTB30BAHNE B MAPKETHHTOBBIX COOOLICHHUSX.

Cxema MoTuBanyu. MOTHBBI TOBECHNUS MTOTPEOUTENEH, NX BUIBI U HCIOIb30BaHNE B

16. MHOeCTBO MOTHBOB M MOTHBAIIMOHHBIN KOH(JIUKT: HCIIOJIb30BAHKUE B MTPOIBUKCHHIH
TOBapa/yCIyru/uac.
JImaHoCcTh M €€ 3HaueHWE B TMOTPEOUTEIHCKOM IMOBEACHUH. OMOIMH H WX

17.
HCIIOJIb30BAaHNE B
MapKEeTHHTE.

18. JKu3HeHHbI cTUIb NOTPEOUTENEN U €r0 MOJENIN

19. UudopmarimoHHbIe TEXHOJIOTHH B MAPKETHUHTE MPOJAXK.

20. CeTeBOil MAPKETUHT MPOJAXK.

Kpamkue memoouueckue ykazanus

MeTtoauueckre pEeKOMEHAALUU IO CaMOCTOSITETFHOM MOJTOTOBKE JAOKIAJA0B B (opme
IIPE3EHTALAN:
Jlokmam JOJDKEeH COCTOSATh M3 BBEJACHUS, OCHOBHOM YacTH M 3aKIIFOUYCHHS, OOIIIM 00BEMOM
5 — 7 me4aTHbIX CTpaHMUII, TPOAOKUTEIHLHOCTRI0 He Oojee 5 MuHyT. [Ipe3enTanus nomKkHa ObITh



MuHuUMyM 10-15 crnaiigos.

[lpu BBIOOpPE TEMBI JOKNama OOyYaIOUIMIiCS OpPHEHTHUPYETCS Ha KPYr  CBOHMX
npo(ecCHOHANBHBIX MHTEPECOB, a TaKXKE TEMATHUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJSET IUIaH,
KOTOPBIH BKJIIOYAET BBEIECHUE, OCHOBHYIO YacCTh M 3aKiiodeHHe. [1maH xemaTeabHO COMacoBaTth C
npenojaBaTesieM Ha WHAMBUAYAJIbHOM KOHCynbTanuu. Bo BBeneHMun 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUYKM 3peHHMs €€ aKTyaJbHOCTH, W3JIaraloTcs MLeidb M 3aJaud  paboThl,
oubimorpaduyeckoe OmMcaHUE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PpacKpPHIBAIOTCS BOMPOCHI,
KOTOpbIE, 10 MHEHHIO aBTOpa, LieJecooOpa3Ho OocBEeTUTH B padote. [Ipu sTom crnemyeT yuyuThIBaTh
0COOCHHOCTH M3JIOKEHHsI MaTepuana B JOKJIaJaX pPENpoOAYKTUBHBIX (IOKJIAJax-KOHCIEKTaX |
JIOKJIaax-pe3ioMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-IOKIaaax) U HE JOIMYCKaTh
JIOCTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PeepupoBanue mpenanonaraeT HHTEIIEKTYaIbHbINA
TBOPYECKHI  MpOIECcC, BKIIOYAIOMIMNA  OCMBICICHHE  TEKCTa, AHAJIUTHKO-CHHTETUYECKOE
npeoOpazoBaHre MH(GOPMALIMK U CO3/aHHE HOBOTO TEKCTA. B 3akiioueHUM aBTOp AENAeT BBIBOIbI
1o Teme. B KoHI1e paboThl NPUBOAUTCS CIIMCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomenmyemasi Joruka MOCTPOSHHS JOKJIAJa: BHA4aje CIEAYyeT TOKa3aTh 3HAYMMOCTh
paccMaTtpuBaeMoil mpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0o0Jiee «y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: MPUYHHBI IEpBOTO-
BTOPOTO-TPETHETO YPOBHS, TEHE3WC TPOOJIEMbI W €€ TMOCIEeACTBUS: ONHM3KHE, OXKUIaeMbIe,
W3BECTHBIC; U OTAAJICHHbIC, paHee He M3yueHHbIe. Ha 3ToM sTame pexoMeHayeM (GopMalin30BaTh
pe3yNIBTaThl C MOMOIIBIO TAKKX CIIOCOOOB, KaK JuarpaMMa «CpOACTBay», «CBSA3€H», U X aHAJIOTOB.
Ha TtperheM »sTame aBTOpYy crheayer c(oKycHMpoBaTh BHHUMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
NPEJIOKUTh CBOM 0COObIN (paHee HE pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIelyeT MOKa3aTh — KaKue MOocaeICTBUS OyIeT UMETh MPeI0KEHHOE aBTOPOM pelleHHe, CHavasa B
«Y3KOM», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJBIEBATb» TEMY, BEPHYTHCS K
Hayary JOKJIaJa — MOCTAHOBKE TIPOOIEMBI).

TemaTuka IOKIJIAIOB HE HMCYEPNBIBACTCS TEMaMH, NPUBEICHHBIMU B IPOrpamMMe AUCUUIUIAHBI.
CrynmeHnT BmpaBe cGOpPMYIUPOBATH COOCTBEHHYIO TeMmy. TeMa MObKHAa OBITH yTBEpIKICHA
npenoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBIMOJTHEHUS PabOThI.

IlIxana oyenku

Kpurepuu u 6anist

ITokazaTenun 1 2 3 4 5

0 6amioB 4 Ganna 8 OamioB 12 6amoB 15 6amioB

[Ipobiema packprita

IIpoGnema packpbiTa
. [IpoBenen ananus n p packp

IMpoGnema packpsr

Packpeitue mpobne
MBI

3agaHue He BBIIO
HSJIOCK.

[Ipobaema He packpsbITa.

OTCYTCTBYIOT BBIBOJIBI.

Ta HE MOJIHOCTBIO.
BeiBoan! HE cena
HbI I/I/PIJ'[I/I BBIBOIbI
HE 000CHOBAHEI.

pobiems! 6e3 npuBIe
YEHUS
JOIOJIHUTEIILHOM JI1
Tepatypbl. He Bce Bb
BOJIBI CJIEIaHbI

/Wi 000CHOBAHBI.

nosiHocThIO. [IpoBene
H aHaJIH3 MPOOIIeMBI C
MPUBJICYEHUEM JI0TIO
JIHUTEIILHOW JIUTepaT
ypsl. BeiBobI 060CH
OBAaHBI.

[Ipencrasnenue

3amaHue He BBITOI
HSLIOCK.

[pencrasnsemas uadop
Malysl JJOTHYECKH HE CBS
3aHa. He ncnosbs3oBaHsl
npoeccHoHaNbHEIE TEp

MMUHBI.

[Ipencrasnsemas u
HpopMaIus He CUC
TEMaTU3UPOBaHA U
/MM He mocie0Ba
TesnbHa. Mcnonb3o
BaH 1-2 mpodeccu
OHAJIBHBIN
TEPMHUH.

IMpencrasnsiemast vH
(dopmarus cucremar
W3UPOBaHA U MOCIE]
oBatesbHa. Mcnonss
oBaHO Oosee 2 mpod
€CCHOHAJIBHBIX TEPM
HHOB.

IIpencraBnsemas uH
(hopmarus
CHCTEeMaTH3HPOBaHa,
T0CIIe/I0BATENbHA U JI
ormyecku cBs3ana. U
CII0JIb30BaHO Gonee 5
npodecCHOHaTBHBIX
TEPMHUHOB.

Odopmiienne

3a}:[aHI/Ie HEC BBITIOJ
HAJIOCH.

He ucnons3oBansl nHpO
PMaIMOHHBIE TEXHOJIOTH
u (PowerPoint). Bonsmme
4 ommOOK B MpEACTaBISA

eMoii HHbOpMaLUH.

Hcnone3oBanel UH
(hopmanmoHHBIE TE
xHosoruu (PowerP
oint) wactuyno.3-4
ommOKy B IpezcTa
BisIeMol HH(pOopMa
LHH.

Hcnons3oBansl nH)
OpMallMOHHBIE TEXHO
noruu (PowerPoint).
He 6onee2 ommbok
B [IPEJICTABIIAEMON U
Hpopmarmu.

[upoko ncnoas3zoBa
HBI
nH(OPMaIMOHHbIE Te
xnonoruu (PowerPoi
nt). OTCYTCTBYIOT OIII
nOKHM B IpeNCTaBIIsIe
Mot nHdopmanuu.




OTBeTHI Ha BONPOCHI

3agaHue He BBITO
HSJIOCh.

Her orBeToB Ha Bompoc
bI.

Toapko OTBETHI Ha
3JIeMEHTapHbIE BO
TIPOCHI.

OTBETHI Ha BOIIPOCHI
ITOJIHBIE U/WJIA YaCTU
YHO IOJHEIE.

OTBeTHI Ha BOIPOCH
MOJIHBIE C IPUBHIACHI
€M IPUMEpOB 1/WIH
HOSCHEHUI.

5.3 3aganusa 19 penieHus Keic-3axaun

1.

Bpl mogxoaure K MaJIeHBKOMY YIOTHOMY PECTOPAaHUYHMKY, Ha ABEPSIX KOTOPOIO

HamycaHo, 4To oH pabortaer n0 22.00. B3misiHyB Ha 4achl U yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMENIO 3aXOJUTE, MPEABKYIIasi, YTO Ceiuac CMOXKETE BHIMHUTH YallleuKy Kode.
Ho odummaHT BMECTO MPHUBETCTBHSI 3asBIISIET BaM, YTO PECTOpaH 3akphIT. Ha Bame Bo3pakeHue,
4TO 70 3aKphITHs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK 5 3/1eCh yOepych, Kak pa3
u Oyger 22.00. Tak 4TOo cumTaiiTe, YTO MBI YK€ 3aKpBITh». [IpoaHanM3upyiTe 3Ty CUTYyalHIO.
BreickaxuTe BammM MPEANONOKCHHS ModeMy oQuIuaHT Tak mnoBen cebsa? Kak MokHO
MPEIOTBPATUTh TAKOE OTHOIICHHE K MOTpeOuTeNnto?

2. BbI mpue3xaeTe B OTeb U y3HAETE, YTO Ballle MpeBApUTEILHOEC OPOHHPOBAHUE HOMEPA
Ha 5 MHEH, MOATBEP)KICHHOE HAKAHYHE, - BBITIOJIHUTH HE MOTYT. AJMUHUCTpAIIHS MIPEJIaraeT BamMm
MOCEJIUTHCS Ha 3 IHS B CTAaHAAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYTKU. A
BOT Ha OCTaBIIWECs 2 JHS M3-3a JOMYIIEHHOTO MMHU MpOCYEeTa BaM MPUJIETCS NEPECEIUTHCS B
anapTaMeHThI, IIeHa MPOXXUBAaHMUS B KOTOPBIX cocTaBisieT 120 momn. B aeHb. Ho Tak kak 3To
nepeceyeHre MPOUCXOUT M0 UX BUHE, TO OHU UIYT BaM HaBCTpeuy, U IieHa OyaeT cHibkeHa 10 80
JIOJJI. B JIeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl TOBOJIBHBI OKa3aHHOW ‘‘MHIIOCTBHIO”
aaMuHuCTpanuu otensi? Eciu HeT, To 00bACHUTE MOYeMy.

3. BblI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallIeM PECTOpPAHE, TO 3TO
co3zzaact OoJiee 3710pOBYI0 OOCTaHOBKY JIJIsl TIOCETUTENEH M BalluX cOTpyaHUKOB. Ho uccnenoBanus
SKOHOMHUCTOB MMOKA3bIBAIOT, YTO MPH 3TOM JOXO/Jl BAILIEr0 pecTOpaHa ymnajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cCOTpyIHHYAET C TOCTHHHICH. B KkauecTBe ycuieHus “ocs3aeMOCTH’
mpeyiaraéMbIX yCIyT Bbl JEMOHCTPHPYETE KIMEHTAM PEKJIaMHbIE OpOIIIOPHI TaHHOW TOCTHHHIIBI,
COTIIACHO KOTOPHIM y HHUX co3gaeTcs oOpa3 “KapuOckoro pas”, mpeaoCcTaBIsIONIET0 BO3MOXHOCTD
OTHOXHYTh OT CTpecca [JeJIOBOM MU3HM B O3TOM TpPOIHWYECKOM parw, pa3MECTHUBIINCH B
0YapoBaTEIbHBIX OyHraJIO MO COJIOMEHHOM KpBIIIeH 1 M00ysach OKeaHCKUM MpocTopoM. Ho, nmest
O03HAKOMUTEJIPHYIO TIO€3/IKY Ha MECTO, BBl BHUIUTE, YTO pPEATbHOCTh, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3naHHOMYy pekiamoid. CiyxeOHbI aBTOOyC JOCTaBIsET Bac K OTEIIO C
“TpIIa”, BHICAXKUBACT MEPE/ IOMOM JIJisi COTPYAHUKOB. 1 BMECTO moTpsicaroiiero Buaa OKEaHCKUX
IIPOCTOPOB MEPE] BAIIMM B30pPOM MPEACTAET rapak JUlsl MAllMH M PACIOJIOKEHHAsI TaM KaMmepa
xpaHneHusi. bap, pacmonoxkeHHbI Ha TUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO

MOTpENaHsbl... Bamm BO3MOKHbIE NEHCTBUS:
. MIPEKPATUTE COTPYAHUYECTBO C JAHHON FOCTUHULIEH U PACTOPTHUTE JIOTOBOD;
. W3MEHHTE PEKJIAMHbBIE MATEPHUAIIBL;
. nmonpo0yeTe M3MEHUTh YTO-TO Ha MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThI, 000CHY#Te nX. BbiOepure TOT, KOTOPBIH, Ha Ball
B3I, O0Jiee MpHeMIIeM, HITH TPETIOKUTE COOCTBEHHOE PELICHHE POOIeMBbI.

5. I'pynna nmpeanpuHuMareneld NpUHsUIA pelIeHUuss 00 OTKPBITUM HOBOT'O TYPHCTUYECKOIO
areHTcTBa Bo Brnagusocroke Ha yin. CnoptusHas. [IpencraBere miaH npoBeJeHUS MapKETUHIOBOTO
UCCIICIOBAHMSI, KOTOPBIA OBl TO3BOJNIMI OOOCHOBAThH II€NIECOOOPA3HOCTh OTKPBITHS KOMITAHHH,
LIEJIEBOM CErMeHT, (hopMaT U ONTUMAIIbHBIN aCCOPTUMEHT YCIYT.

6. MockoBcKast accouualys pa3BUTHS IPEAIPUHIMATEIBCTBA OOPATHIIUCH C TPEATIOKECHHEM
K BalleMy MpeanpHUsITHIO IPOBECTH MapKETUHToBoe wuccienoBanue. Heobxoaumo mpoBecTH
CEerMEHTHPOBAHUE POCCHUMCKOrO pbIHKAa KPYHU3HOTO TypH3Ma @O0 JAeMorpaduyeckoMy H
[IOBE/ICHYECKOMY TIPU3HAKY, a TaKXe IOJArOTOBUTh NPEIJIOKEHUS U PEKOMEHJAlUH 110
COBEPILIEHCTBOBAHHUIO 3TOT0 PhIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNE Ha PhIHKE
JIETHET0 pa3MEIIeHUs A OTAbIXaromux. OCHOBHOW mapaMeTp, BIHAIOMIMNA Ha NOTPEOUTEIbCKUE



npeamnouTreHus — 10xoa. OqHako ObLUTO pelIeHO yCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIIEI0BaHMsI OBbLIM MOJYUYEHBI CIEAYIOIINE Pe3yJIbTaThl:

Bospact Bun xninbs
KJINCHTa T'ocTuHMIIBI ba3zsl oTapixa Korremxu
no 25 net 10 6 3
25 -30 et 38 50 10
30 - 40 net 40 66 14
40 u Oosee 36 31 12

Bonpocer: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (AKTOp, KOTOPBIM HEOOXOJMMO
yuuThIBaTh (pupme npu nponaBukeHuu. 2. CocTaBbTe MpOrpamMmy HUCCIIEJOBAHUS, B pe3yJbraTe
KOTOPOM MO>KHO TOJYyUYUTh BBIIECYKa3aHHBIC JaHHBIE.

Kpamkue memoouueckue ykazanus

CuTyallMOHHBIE 3aJa4d IO3BOJISIIOT CTY[ACHTY OCBAaWBATh WHTEIICKTYAJbHBIE OIEpaluu
MOCJIeI0BaTeNbHO B Ipolecce paboTel ¢ HH(pOpMalMend: O3HAKOMJICHHE — IOHMMaHUE —
MIPUMEHEHNE — aHaJIU3 — CUHTE3 — olleHKa. Crienndrka CUTyallmOHHOM 3a/1auu 3aKJII04aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAXKCHHBIN NPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO JJIS €€ pELICHUs
HEOOX0JMMO KOHKPETHOE MPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIBKUX YUeOHBIX
npeaMeToB. Ilpy pemieHnn CHUTyallMOHHBIX 3aJad HEOOXOAMMO HCIOJB30BaTh PEKOMEHAYyEMbIE
VCTOYHUKHU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [DnekTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. IToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UntepHeT-MapkeTHHT [D1eKTpoHHbIN pecypc], 2018 - 155 - Pexxum goctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektpoHHsli pecypc]: Jamkos u K, 2017 - 260 - Pexxum goctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON MHAYCTpUH [DneKTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyrma: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PeiHku nH(GOpMalIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH M OpraHU3alus
nponax [nexkrponnsiii pecype]: UHOPA-M, 2019 - 404 - Pexum gocryna:
https://new.znanium.com/catalog/document?id=330656

Illkana oyenku

Ornenka Bamnsr Onucanue

CTyIeHT NpOAEMOHCTPHPOBAT CHOPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMIIETCHIIUH,

oOHapy KU BCECTOPOHHEE, NIy0OKOe 3HAaHHE y4eOHOro MaTepuaia, CBOOOAHO ONEepUpyeT NpHod
5 15 PETEeHHBIMH 3HAHUSIMU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3a71aue U MPEUI0KUI HECKOJIb
KO BapHaHTOB PEIICHHUH, apr'yMEHTUPOBAHHBIX CCBHUIKOW Ha HOPMATUBHEIC aKTHI HIIH MPO(ECCHOH
AJIBHBINA OIIBIT.

CTyZmeHT NpoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHEIX KOMIIETEHINI Ha 6a30BOM
YpPOBHE: OCHOBHBIE 3HAHHMSI, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCSA He3HAYUTEIbHBIC OMTHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUM 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HBbIE B 3aJaue. AJITOPUTM IIpelyCMaTPUBAET OJHO PELICHUE.

CTyZmeHT IeMOHCTpUpPYET CHOPMHPOBAHHOCTh JUCIUILTMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 8 He: B X0JIC PEeLICHNUS 3a/lauyl JOIIyCTHII 3HAYUTENIbHbIC OIINOKHU, TPOSIBUII OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUI, HABBIKOB II0 HEKOTOPBHIM JAUCLIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyZaeHT IeMOHCTpUpPYeT CHOPMHUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHLIUH Ha YPOBHE HIKE
2 4 6a30BOT0, MPOSIBISICTCSI HEAOCTATOYHOCTh 3HAHHUH, YMEHUI, HABBIKOB M TIPEIOKIII Herpodeccn
OHAJIBHOE PEIICHUE CUTYallMOHHOM 3a1auH.

JluciuIuinHapHbIe KOMIIETEHIMH He ChopMHUpOBaHbI. [IpOsBIISETCS MONTHOE WK MPAKTUIECKH 110
JIHO€ OTCYTCTBUE 3HAHWUM, yMEHUIl, HABBIKOB. 3a/laua HE pellIeHa.

5.4 llepeyennb TeM JOKJIAA0B, COOOIEH Ui

1. AHanus BOCTPeOOBAHHOCTHU HKCTPEMAIIbHBIX/KYIBTYPHO-
MI03HABATEBHBIX/PEKPEAIIMOHHBIX TYPOB;



2. ANTOpPUTM TOBBIIICHUS HABBIKOB TPOAAK COTPYAHHKOB IIPOU3BOIBHO BBIOpAHHOM
TypkoMIiaHuu BrianuBocToka ro tenedony;

3. OueHka OTHOUICHHs] TOTpeOUTENel K IIeHaM Ha YCIyT'H MPOU3BOJILHO BBIOpaHHOMN
TypKkoMnaHuu BiaguBocToka;

4. ConocTaBUTENBHBINA aHATIN3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmmaHuit [Ipumopckoro kpas;

5. HccnemoBaHue TEXHONOTUH TPOAAXK, HCHOIB3YEMBIX Ha MPEANPUATUAX TypH3Ma
r.BrnaguBocTok.

6. Habmionenue 3a kauecTBOM OOCITYKHUBaHUS KIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 miaHa TMpOJaX HA MeECALl NPOU3BOJILHO BBIOPAHHONW TYpPKOMIAHUU
BmagnBocToka.

8. XapakTepucTHUKa HCIOJIb3YEeMbIX MApPKETUHTOBBIX KOHIEHIMA B TYpPUCTHYECKOM
KOMITaHUH.

Kpamkue memoouueckue ykazanus

[ToaroToBka mpoekTa mopyvaercsi TBOpueckoil rpymnmne (He 6onee 5 yenosek). Kaxxnomy u3
Y4aCTHUKOB TBOPYECKOM I'pYyMNIIbI MOpydaeTcs: pa3paboTKa OAHOI0 U3 pa3aenoB. B mensx kKoHTposs
3a paboTol BBIOUpAETCsl PyKOBOJUTENb TBOPUYECKOM IPYIIIIHL.

[ToaroToBka MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurensHas paboTa - mo00p MaTepUaIoB, UX U3yYeHHE (T. €. MPOILIECC HAKOTIIICHUS
3HAaHUU N0 JaHHOU TeMe, ONpe/IeNIeHNe TIeNIU U 3a7a4).

- HemocpencTBeHHoe HamucaHue HWCCIEAOBAaHHS BKIIOYAET B ceOs: COCTaBJICHHE IUTaHA
uccaenoBanus; o0paboOTKy (akThyeckoro marepuaina; pabOTy HalI CoAEpKaHUEM, OCHOBHOMU
4acTbhI0, COCTOSLIEHN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKII0YMTENbHAS CTYIIEHb - IPUEM (3alUTa) UCCIETOBAHMSL.

B pe3ynbraTe npoeKTUPOBAHUS JOKHBI OBITH MOJIYYEHBI CIEAYIONIUE PE3yIbTaThI:

1) Odopmrenssiii pedepat o tpedboBanusm CTO BI'VOC ¢ cobmioneHuemM ypoBHs
aHTUIUIarHaTa
oT 50%;

2) Ilpeszenranus

IlIxana oyenku

Ouenka Bamnsr Ormnucanue

Hpe,I[CTaBJ'[eH JOKJIaA-TIpE3CHTAls MTPOCKTA, apIryMEHTHPOBAaHO CcOOCTBEHHOE MHEHUE, ITPpU HE00X0
5 15 JAUMOCTH NIPUBEACHBI IPUMEPHBI, JaHbI IIOJIHBIE OTBETHI HA BOIIPOCHI IPEIIOAABATECIIA U 06y!1a}01111/1xc
A.

4 12 IpencraBien gokIag-mpe3eHTANS IPOSKTa, cadast apryMeHTalus akTyadIbHOCTH, IPUBEICHBI IPU
MepHI, BO3HUKIIN 3aTPYAHEHHUSI IPH OTBETAX Ha BONPOCHI MPETIOAABATENs H 00yJarOIIHNXCsl.

3 8 Hpe,I[CTaBJ'[eH JOKJIaA-TIpE3CHTAl TPOCKTA, BLICKAa3aHO ciaboe coOOCTBEHHOE MHEHUE, IPUBCICHBL
IPUMCEPBI, BO3HUKIIN 3aTPYAHCHHS ITPU OTBETAX HA BOIPOCHI IIPENIOAABATCIIA U 06yqa}omnxc;{.

11 CICTaBJICHO COOGH.[GHI/IG I10 IMPOCKTY, BBICKA3aHO ciaboe cOOCTBEHHOE MHCHUEC, HC IPUBC/ICHBI I1
2 6
PUMEPLI, BOSHUKIIN 3aTPYAHEHUS IIPHU OTBETAX HAa BOIIPOCHI NIPEIIOAaBaTEeIIA U 06yqa101m/1xc51.

1 0 3ajanue He IPeICTaBIEHO

5.5 nenoBast urpa

l. «Tpu “Her” u ogHO “Ha”»

Cmuicn uepvl. MeHemKep T0JKEH TOIOMTH K HE3HAKOMBIM JIIONISIM U TMOJYyYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuTh B comiacue. Ceili3 MpuIyMbIBaeT TPU CTpaHHBIE
IpOCKOBl WM UCHOJB3YyeT TNPUMEPhl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MMO3HAKOMHUTKCSI C KEM-TO M YTOCTUTH €II0H; MOMPOCUTH TOTYIISATh C 4yKOH COOAKOH; TPEIOKHUTh
MOJIBE3TH YeJIOBEKa, KOTOPBII HE TOJI0CYET; MPEUI0KUTh HE3HAKOMILY CXOJIUTh B TeaTp WU B Kade;
MOTPOCHUTDH NPOUTH 0e3 odepenau U T. A. [1o ycmoBUsSM Urpbl KAaHIAUJATHI MPUCHLIAIOT AYIH03ATUCH
nuanoroB. Ecim MBI 3amomo3puMm  oOMaH, HampuMep y4YacTHEe 3HAKOMBIX JIUIl, HUIpa H
coOeceloBaHHE CUMTAIOTCA HeEMpouJeHHbIMU. Korma dYenmoBek 3apaHee JIOTOBOpPUIICS C
co0eceTHIKOM, Ha 3aIMTUCH CIIBIIIHBI CMEIIKU WA, HA000pOT, TOATOTOBJIICHHAS PCUb.

Ilpumep. OnuH couckaTelb TPemaoXuia pacriaTuThess «Cmacubo» B «byprep Kunrey.



Kaccup, monpasymeBas akumio  COepbanka, OTBeTWIa  yTBEpAUTENbHO.  MeHemxep,
JIEMOHCTPATUBHO 3aru0asi Majblpl, Hadasl OJlaroJapuTh JeBYIIKY. TOJBKO Ha BOCBMOE «CIacu0o»
Kaccup cooOpasuiia, 4To MOKyMnaTeahb pacilayuBaeTcs ClIoBaMu, a He OoHycamu. OHa paccMmesiiach
U CKa3aJia, YTO MIOKa MPUHUMAIOT ToNbKO «Cracubo» ot Coepbanka. Takoil 0Tka3 MBI 3aCUnTAIIH.

Ilonw3a. Tlo uroraM Wrpbl BBISICHSIEM, HACKOJIBKO JIETKO YEJIOBEKY B3aWMOJEHCTBOBAThH B
YCIIOBHSIX HEOINPENIEICHHOCTH, FOTOB JIM OH K OTKa3y. Eciu moimyuyeHue oTkaza OOJIE3HEHHO TS
KaHauaara, B pabore oH OymeT m30eraTh XOJOIHBIX 3BOHKOB M MPsIMBIX mpoaax. Kpome storo,
YTOOBI MONYYUTh OJUH TMOJIOKUTEIbHBIA OTBET, YYACTHHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JI0BEKOM, Y MbI CJIBIIIMM, HACKOJIBKO XOPOLIO OH YMEET 3TO JENATHY.

2. «TBI BRITIIIOUIIG ceiiuac. ..»

Cwmbicn uepei. Irpy ONTUMAaIbHO MPOBOAUTH B HEOONBLIOM KOJUIEKTHBE — 6-10 yenoBexk.
YyacTHUKOB pa3zenuTe Ha napbl. J[Ba Mrpoka CTaHOBSTCS APYr MpOTUB Apyra U 3a 30 cexyH[I
OLICHUBAIOT BHEIIHUN BHJl «IIPOTHBHHKa». [lanee mo ouepenu BBICKA3bIBAIOT IMPEIIOJIOKEHUS O
HAaCTPOEHUM OIIMOHEHTa, OCHOBBIBAasCh HAa BHEUIHMX Mpu3Hakax. HyxkHO oOpaTuTh BHUMaHUE,
KaKoe BBIpKCHHE JIUIa y COOECeHNKA, KaK OH ceOs BE/IET, BO YTO OJIET M KaK ATa OJEXKIa CHUANUT
Ha HEM, pacTpenaHbl Ju Bojockl U mp. CoOeceAHHK MOATBEPkAAET WM ONPOBEpPracT MHEHHE
IapTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBaJiM aJIMUHUCTPATOP TOPrOBOIO 3aja U CHEIHAIUCT MO0 padoTe ¢
knueHTamu. [lepBas — yXoxeHHas >KeHIIMHA 45 neT, BTopas — aeBymika 30 jeT, KOH(IUKTHAS,
HO ynblOumBas. CHayasia olleHMBaja aaMuHUcTparop. Crenuanuct B 3TO BpeMs YiblOasach,
noTupana pyKH 3a CIHHOM, TIOCTOSIHHO OJiepruBaja Kpail BOJOJa3KH, OIycKaja IJiasa.
AnMHUHHCTpaTOp cKaszana: «J/leBymika crecHsercsi, OOHMTCS pas3roBapuBaTh M HaxXOIUTCS B
cocTosiHUM cTpeccay. CHenuaaucT onpoBepriia 3T0 MPEANONI0KEHHE U OTBETUIA: «SI OTKphITa AJis
Iuanora M XoTella IEepBOM BbICKAa3aTh MHEHHE, IO0Ka3aTh pesyasraTy. J[lanee oleHuBaia
cnenuanuct: «Jlymaro, aIMUHUCTPATOPy NPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTD, IOTOMY YTO OHA
OYEHb KPAaCHMBO M JOPOTO OACTa». AIMHHHCTPATOp OTBETWIA: «ITO HE TaK — s, HA0OOPOT,
CTECHSIOCH U 00I0Ch OCykaeHUs». OO0 YyUaCTHHIIBI UTPHI HE CIIPABUIIKCH C 33JJaHUEM — HE CMOIIIU
BEPHO OIICHUTH HAcTpoeHHue ommoHeHTa. C HUMHU MBI TpOpadaThIBAM TEXHUKU OOCTYKHBAHUS
KJIUEHTOB.

Ilonvbsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OINpENEeNsITh HACTPOCHHE COOECeIHUKa U
nojacTpauBatbcsi moj Hero. K mpumepy, COTpyAHMK NOJSy4YWI HPEMHUIO, PAAYyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOEHHBIA M HEPBHBIA KIMEHT — YAbIOKA M IIYTKH MPOJaBla eMy
HE IMOHPABATCA. MeEHeIKep NOJDKEH CIepXKaTb SMOLMM U IEPEUTH HA CIIOKOMHBIA TOH, CO34aTh
30Hy KOMQOpTa, COOTBETCTBYIOLIYIO HACTPOEHHUIO KIMEHTa, — TOBOPHUTH TOJIBKO IO JEeiy,
cTapatbCsi MOOBICTpEE OTIMYCTUTh MOKYIATENs, HE TMpeuiaraTh IOTMOJHUTEIbHBIE TOBApPbI WU
yciyru. Ecnu ke mponasenl BUAMT, UYTO y KIHMEHTA XOpOIIE€e HACTPOCHHE, OH MOXKET IMOIIYTHUTb,
MOJJIEpKaTh IUAJIOT, MONPOOOBaTh CAENATh TONPOAAXKY U T. J1.).

3. «O1rI01»

Cwmoicn uepol. YUaCTHUKHM CUIAT 3a CTOJOM. [lo ouepenu kaxablii BBIXOAMUT K BEAYLIEMY U
caautcs Bo miaBe ctona. [lepen yyactHukom Oemnblif muct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHbIM KIHeHT. Beaymuii BkitouaeT My3biKy. OHa MOXKET OBITh arpeccuBHasl,
CIIOKOIHAsI, SHEPTrUYHAsl U WUTIOCTPUPYET HACTpoeHue mokymnatens. Ecnu coTpyaHuk npeactaBui
JTHOOMMOTO KIIMEHTa, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MIIOXOT'0 HACTPOEHUs. MeHemkep
JIOJDKEH OBITh TOTOB K MEpEeMEHaM HACTPOCHMS MOKyMaTesleld. YUaCTHUK UTPHI MOKa3bIBAET ATION
(6e3 cmoB) Ha 30-40 cexyHa, B KOTOPOM JEMOHCTPHUPYET OTHOIICHHE M TOAXOJ K KIHUEHTY
COIVIACHO €ro HacTpoeHuto. Hampumep, nprmkuMaeT JUCT K CEpAlly U DIAAWT, IOKa3blBas
HCKpPEHHEE PacIoIOoKEHUE K KIUEHTY. /lanee yuacTHUKY BbICKA3bIBAIOT MHEHUE, YTO TPAHCIUPOBAI
pojaBell.

Ilpumep. B urpy BCTynujia CTapIIMi CHEIHMATIUCT OTHENa — YMHas, HCIOJHUTEIbHAS
neBymika. OHa HUKOTJa HE MOKa3bIBaja AIMOLUHN, PeIKO MOoaBaiach Ha MPOBOKAIMU KIMEHTOB. S
BKJIIOUMJIA aTPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeANIeHHO B3sj1a IMCT OyMaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIBKO CEKYH[. 3aTeM KHUBHYNA, paclljlakanach, U3BMHUIIACH U
BbIIIIJIa U3 KOMHAThL. Ha cienytonuii 1eHp s npumiiacuia 3Ty COTPYIHUILY, YTOOBI TIOTOBOPUTH O €€



cpbiBe. Ha urpe st orMeTHia, 4To OHa 3aKpbITa U HOCUT 3MoLuH B cebe. [Ipociymias ee mocneaHue
pasroBopsl o Tenedony, yoeauiachk B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIDKaTh ce0si — CIOKOMHO pearwpoBaiia Ha HEIEH3ypHbIE ClIOBa B CBOM aapec. B
nporiecce Oecepl OHA MPU3HANIACH, YTO i TSHKEIo paboTaThk M3-3a MPOOIEM CO 3I0POBBEM, HEINb3SI
BOJIHOBAaTbCA M IUIaKaTh. HauuTaBIIMCh KHMKEK 10 MOTHMBALMH, OHA CAEPKHUBAJIA SMOLMH,
KOTOpbIE TOCTaBISUIM €i JAUCKOM(OPT, MO3BOJISIA KIMEHTaM TpyOuTh. [lenoBas urpa momorna
BBISIBUTh BHYTPCHHHI KOH(DIUKT COTPYIHUIIBI, KOTOPBI OTPUIATEIIEHO CKa3bIBAJICS Ha pabodem
npouecce. Mpl NpeAocTaBWIM  AEBYLIKE BHEIJIAHOBBIM oTnyck. OHa chenana omepalmio,
OTJIOXHYJA, BBIIIA HA pabOTy U MOKa3ajia OTIMYHBIC PE3YIBTAThl B IOMPOJAAXKaX, 32 UTO MOTydniIa
MTOBBIIICHHE.

Ilonvza. Urpa moMoraetr MeHeIKepaM CTaBUTh ce0sl Ha MECTO KJIIMEHTA, MPOSIBISATH 3a00TY.
[ToxynarensiM 3TO HPaBUTCS, U MPOJIAXKH PACTYT».

4. «Karactpoda»

Cmuicn  uepwi. llepen urpol yTOUHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
SKCTpEMaJbHBIMU BUJAMU OTAbIXa. TakuxX Jofew cruenaiTe HaOmomaTensiMu. Eciu KoJIeKTUB
OO0NBILON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbl MO MATh 4YeloBeK. B Hadame Wrpel BemaylIHii
obpammaercst k urpokam: «IIpeacraBsTe, UTO BBI MACCAKUPHI CAMOJIETa, KOTOPBIN MOTEPIIET aBapUIO
U ynai 3uMoil B TyHape. Bee xuBbl, kpome skumnaxa. Jlo Omwkaiment nusuinzanun — 300 km. ¥V
BAaC HET TPAHCIOPTa, NOroAa YyXyAIIAeTcs, XOJIOJHO, HOYb. B caMonere Bbl HalUIM JIEPEBSIHHbBIC
AIIMKA CO CMa304YHBIMH MaTepHallaMH, JIOMAThl U MPOMBIIUICHHBIH Ope3eHT. 3ajadya — peIInTh,
yTo Aenarb». Ha 310 otBOguTCSA 10 MUHYT. Y4UaCTHUKM IpyIIbl COBELIAIOTCS, 3aTEM OJUH YEIOBEK
03BYYMBAET PEILLICHUE.

Ilpumep. Y4acTHUKM KaKJ10¥ TPYMIIbI AETSATCS HA JBa Jlareps — Te€, KTO IpeiaraeT UATH K
IUBWIM3AIMN, U Te, KTO IUIaHUpYeT *AaTh momomuu. [lepBeie ommbaroTcs: OHU MOTHMOHYT B
TYHJIpE, U CHacaTeNnu uX He HalayT. [IpaBUIBHBIA OTBET — BBIPBHITH JIOMATAMU SIMY, 3a0paThCs
TyAa, HAaKpHITbCSI OPE3€HTOM OT HEMOTOJbl, Pa3lOXKHUTh KOCTEP U3 JIEPEBSIHHBIX SIIMKOB, YTOOBI
IPeThCs U JKIaTh MOMOIIH, TaK KaK caMoJieT OyayT UCKaTh.

Ilonv3a. VIrpa mo3BOJSIET OLEHUTh YPOBEHb IPOAKTUBHOCTH, YMEHHME OBICTPO NPUHHUMATH
pelleHrss B YCJIOBHUSX HEOINpPEIEIeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGmronaiite 3a oOcyxaenuem. Bpl ompeaenure, KTO B TpyIIe TEHEPUPYET HIEH, KTO
apryMEHTHPYET, a KTO OTMAJIYUBAETCS M PaCCUUTHIBAET HA OCTAJIbHBIX. DTO MIPOEKIINS ITOBEICHUS B
KOMaH/JIE€ OT/IeJIa TPOJIax».

5. «llyTeniecTBEeHHUKH U BOMKIN

Cmuicn uepwvl. B urpe ydactByeT m000€ KOJTUYECTBO Jonei. Bemymuii BeiOupaeT 4eTripex
BOXKJIEH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM MpHUIIbIBaeT Kopabib C MyTEHICCTBEHHHUKAMHU.
Benymmii naet nyTemecTBeHHUKaM HHCTPYKIUIO: «Bac CheAsT, €Clu HE JOTOBOPUTECH C BOKIEM.
Hns 10 myTemecTBEeHHUKOB BbIENUTE S5-10 MUHYT. Y KaXIOro BOXIAS TOXE HWHCTPYKIIHSL.
Hanpumep, y mnepBoro: «OcCTaBal0 M HE CbEM TE€X, KTO IPOAEMOHCTPUPYET IIOJb3Yy CBOETO
npeObIBaHMs Ha OCTPOBE B LUPpax». ¥ Broporo: «OCTaBito Te€X, KTO yOeIuT MeHsl B 0€301aCHOCTH
uX TMpeObIBaHUS HA OCTPOBE JUISI MEHA U MOEro ImieMeHu». Y Tperhero: «OcCTaBiio TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)KE€HUE». Y ueTBepTOoro: «OCTaBiIIO TOr0, KTO JIOKaXET, UTO OH CBOMU
YEJIOBEK YISl IJIEMEHM.

Ilpumep. Tlocne ctapTa Urpbl MyTEIMIECTBEHHUKH JEMOHCTPUPYIOT HAaBBIKM NIEPETOBOPILIMKA.
OOBIYHO OHHM JIONYCKAIOT OIIMOKM: HE Y3HAIOT MOTPEOHOCTH BOXJAEH, a IMpeararoT MpPOIYyKT,
KOTOpPBIA MpoJaeT KoMmnaHud. Eciu BOXII0O HE HPABUTCS MPEIIOKEHHE, OH MOTAET TOJIOBOM.
CoTpyaHHKH TIpejiaratT Ipyriue BapuaHnThl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdopatopy, «51
caenar CKUIKy», «Bo3pmure B paccpouky». Boxap mpogomkaer MOTaTh TOJIOBOM U IPOSBISATH
HEeZ0BOIbCTBO. COTPYAHHUKHU AyMAIOT, UTO €llle MpeanoxkuTh. Kro-to cnpammuBaet: «Yto Tede Hamo,
BOX1b?». Tor, Hampumep, oTBedaeT: «MHE HYKHO, YTOOBI ThI MPOSBMJI KO MHE YBaXCHHEY.
[TyTemecTBEHHUKN BOCHPUHUMAIOT 3TO MO-pa3HoMy. OJHU IyMaroT, YTO BOXKIb W3/EBAETCA, U
HUYET0 HE MPEINPUHUMAIOT, APYTHUE HCIONIB3YIOT 3Ty WH(OPMAILUI0O — KIAHSAIOTCSA, TOBOPST
nackoBble cnoBa. Korma BpeMs 3aKkaHYMBAETCs, YAaCTh MyTEHIECTBEHHUKOB, KOTOPHIE HE TOOMIHCH
pe3ynbTaTta, MOrudaroT, IpYrHe BBDKUBAIOT, €CIU JOTOBOPUINCH C BOXAsMH. [locie wurpsl



VYaCTHUKH JICTISATCS  BICYATICHUSMHU. BoOXIu OOBICHIIOT, KaKhe OIIUOKH  JOMYCTHIIN
MyTEMECTBEHHUKHU. T€, KTO BBIKWIN, PACCKA3bIBAIOT, YTO TOMOTJIO UM JIOTOBOPHUTHCS C BOKIISIMHU.

Illonvsza. C mOMOLIBIO UIPbl PYKOBOJAUTEIh OLEHUBAET YMEHHE MEHEIKEPOB OMNpPEAECIsATh
NOTPEOHOCTH KJIMEHTa. MOXHO y3HAaTh, CIOCOOEH JIM COTPYOHHWK TpPHU3HABATH M HCIPABISATH
OIMOKH, YMEET JIU CIIBIIIATh COOSCETHUKA, O0OMPATh MHANBUIYJIBHBIN MTOAX0]] K TIOKYMATeIto, a
HE UCITI0JIb30BaTh ITa0JIOHBIY.

Kpamxue memoouueckue ykazanus

JlenoBble UTpbl 00JEryaroT mporecc oOydeHHs mnepcoHana. MHbIMH ciloBamu, oOydeHHUE
MPOUCXOAUT B XOJ€ B3aWUMOJCUCTBHUS YYAaCTHHKOB, HCIOJIb30BAHUS MPaBUJI, HUIPOBBIX
KOMIIOHEHTOB, a TAKXKE y4aCTHSI CAaMOT0 UHCTPYKTOPA.

ILlxana oyenxu

Ormenka Bamisr Onucanne

CTyZAEHT NpoJeMOHCTPHUPOBaAI CHOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIIETCHIUH,
00HapYXKUI BCECTOPOHHEE, ITy0OKOE 3HAHHE YICOHOTO MaTepHaa, CBOOOTHO ONEPHPYET MPHOO
5 5 PETEHHBIMH 3HAHUSAME, YMEHHSMH, TIPUMECHIII UX B CUTYalIMOHHOH 3a/1a4€ W IPEITI0KUIT HECKOIb
KO BapHAHTOB PEIICHUH, apT'yMEHTUPOBAHHBIX CCHUIKOM Ha HOPMATUBHBIEC aKTHI HIIH MPO(ECCHOH
AJIBHBIH OIIBIT.

CTyZmeHT npoIeMOHCTPHUPOBAT CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHINH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOCHBI HO JIOMYCKAIOTCSl HE3HAYUTENbHbIE OMNOKH, HETOY
HOCTH, 3aTPyJHEHUs [IPU TIEpEHOCE 3HAHUM U yMEHUI HeCTaHAapTHBIC CUTYalluu, IPEAyCMOTPEH
HBIC B 3aJaue. AJIITOPUTM IIPeyCMaTPUBAET OJHO PELICHUE.

CTyZAEHT IeMOHCTPUPYET CHOPMHPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETEHIINH Ha 0a30BOM ypoB
3 3 HE: B XOZI¢ pelIeHHs 3aJauy JOITyCTII 3HAYUTEIbHBIC ONTMOKH, IIPOSBUII OTCYTCTBHE OTIEIBHBIX
3HAHWH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCLIMIUINHAPHBIM KOMIIETCHIUAM.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMITCTCHIIHIA Ha YPOBHE HUXKE
2 2 06a30BOr0, MPOSBISICTCS HEOCTATOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB H IIPEIOKIIT HETTpoeccH
OHAJBHOE PEIICHNE CUTYaIIIOHHOM 3a1a4m.

I[I/ICIII/IHJ'H/IHapHBIe KOMIICTCHIIMU HC C(l)OpMPIpOBaHI)I. HpOS{BJ’IﬂeTCS{ TOJTHOC WJIN NPAKTUYCCKU 110
JIHOC OTCYTCTBHUE 3HaHHﬁ, yMCHI/Iﬁ, HaBBIKOB. 3a/:[aqa HE pelICHa.




