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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilens OCBOEHMS AMCHUUIUIMHBI - (OPMUPOBAHHWE KOMIIETEHUUH M NpeACTaBlIeHUN 00
OCHOBHBIX BHJAaX AaBTOMAaTH3MPOBAHHBIX M HH(GOPMALMOHHBIX CHUCTEM, HMX TNPUMEHEHUU B
npoeCCHOHATBHON JIEATEIIbHOCTH, OCHOBHBIX HPUHIMIIAX TOCTPOCHUS, BHEIPEHUS U BEICHUS
CHEeUAIN3UPOBAHHBIX MIPOTPaMM, CO3/JaHUE y CTYAEHTOB LIEJOCTHOIO MPEACTABICHUS O IIpoLeccax
paloThl B aBTOMAaTU3MPOBAHHBIX CHCTEMAX.

OCHOBHBIMU 33JJa4aMU OCBOEHHUS JUCLMIIUHBI SBIISIOTCA:

- W3YyYECHHE CTYIEHTaMH M 3aKpPEIUICHHE TEOPETHYECKHX OCHOB COBPEMEHHBIX BHJOB
MH(POPMALIMOHHOTO 00CTYKUBAHHUS;

- BbIpa0OTKa y CTYJEHTOB YMEHHS CaMOCTOSITEIbHOTO pEHIeHHs] 3a/ad Ha OCHOBE
U3yYEHHBIX METOJI0OB M IPHEMOB pabOThl € ABTOMATHU3UPOBAHHBIMM U HHGOPMALMOHHBIMU
CHUCTEMAaMHM U TEXHOJIOTUSIMU;

- MOJly4YeHHE CTYIEHTAMU HaBBIKOB HCIOJIb30BAHUS IPOTPAMMHBIX MPOIYKTOB OOIIEro U
CHelHaTbHOTO Ha3HAYEHUs, KOMIIBIOTEPHOT0 yueTa U 00paboTku HH(OpMaIK B 00JI1aCTH TypU3Ma
JUISL CO3JaHUS U IIPOJBUKEHUS TYPUCTCKOTO IPOLYKTA U YCIIYT.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Kon n PesynbTaThl 00yueHUs 110 AUCUUITIINHE
HazBanue Konn (bopmynupoBka
OIIOII BO, (bopMyIHpoBKa HHAMKATOpa Kon
COKpallCHHOC KOMIIETEHIIUH AOCTIKCHUA pesyib @opMyITHPOBKA PE3yIbTaTa
KOMITCTEHIINU
TaTa
43.03.02 ITIKB-2 : Cnocoben | [IKB-2.1x : P/1 3HaHUe | TEOPETHYECKUX OCHOB
«Typuzm» pa3pabaTbIBaTh U Dopmupyer COBPEMEHHBIX BHJIOB
(B-TY) MIPUMEHSITh TYPUCTCKUHN WHPOPMAITUOHHOTO
TEXHOJIOTHH MPOIYKT, B T.4. HA 00CITy’KMBaHHS
00CITy>)KUBaHHS OCHOBE P12 YMeHHe | caMOCTOATENBHOTO PELUICHUS
TYPHUCTOB C COBPEMEHHBIX 3aJa4 Ha OCHOBE M3Y4EHHBIX
UCTIONIb30BAaHUEM UH(POPMALMOHHO- METOJI0B ¥ MPUEMOB PabOTHI €
TEXHOJIOTUYECKUX | KOMMYHHMKAaTHBHBIX aBTOMAaTH3UPOBaHHBIMH U
" TEXHOJIOTHH, a UH(OPMALMOHHBIMH CUCTEMaMU
HH(GOPMAIMOHHO- | TaKXe C yIeTOM Y TeXHOJIOTHSIMU
KOMMYHMKATUBHBIX | MHAMBHYaJIbHBIX PI3 Happik | pabGoTHI B aBTOMATH3HPOBaHHBIX
TEXHOJIOTUH 1 CIICIAIbHBIX CHUCTEMAaX YIIPABJICHUA,
TpeboBaHuit CHEMMATBHOTO U OOIIETO
TypucTta Ha3HAYCHUSA

2 Mecto qaucuMIuinHbl (MoayJst) B crpykrype OIIOII

Huctumnuua "ABromatuzanus paboOThl MOpeanpuaTHid Typu3ma"' OTHOCHTCS K 4YacTd
y4eOHOro 1maHa, GopMupyeMon ydacTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM nuCIMIUIMHBL (MOXIYNA) B 3a4eTHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHUYECKUX 4YacoB, BBIJICJICHHbIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBEICH B TabmuIE 2.

Tabnuna 2 — O6mmas TpyJ0eMKOCTh JUCIUTLITNHBI



Tpyao- O0BbeM KOHTAKTHOM paboTHI (dac)
Cemectp €MKOCTh
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynuTopHast Heaysu- CPC arTec-
BO v (300 TOpHast
HA ’ B.E) Bceero Tamm
0390)
JIeK. TIpakK. na0. IA KCP
43.03.02 350 | BB 4 3 13 4 8 0 | 0 95 3
Typusm

4 CTpyKTypa H coJepKaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa IMcHuILIAHBI (Moayas) Aas 3P0

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOU NEATENbHOCTH U (HOPMBI
Tekyuero kourpois st 300

Kon pe- Ko-Bo yacoB, 0TBeIeHHOE Ha Donma
Ne Ha3zBanue Temsbl 3ynbTaTa P
Jlek Ipaxt JIab CPC TEKYILETo KOHTPOJIS
00y4eHUs
OCHOBHBIE TEPMUHBI 1
onpeseneHis B chepe ydJacTHe B JUCKYCCHH,
1| o P Pl 1 0 0 15 obCysKeHIe
AaBTOMATU3AIMH PAOOTHI
o pe3ylbTaToB
IPEANPUATUN TYPUHIACTPUH
Ponb nnpopmannoHsoro y4acTHe B IUCKYCCHH,
2 | obecrieueHUs Ha IPEANPHUATHIX POl 1 0 0 15 obcyxeHne
TypHU3Ma. pe3yJIbTaToOB
ITporpamMmHOe obecrieyeHne y4acTue B IMCKYCCHH,
3 | pabotsl oduca Ha P2 1 2 0 15 obcyxieHne
HpeIPHUITHIX TYpU3Ma. pe3yJIbTaTOB
MudopmarnmonHo-
4 | TeneKOMMYHHKAalMOHHBIE CETH Pa2 1 2 0 15 JTOKJIaz
B Typu3Me
Knaccudukarust u
XapaKTePHCTHKA MICKTPOHHBIX
5 | Xapaxrep P P/I3 0 2 0 15 JOKIa
Ou3HeC pecypcoB [UIs
MpeINPUITUI TypU3Ma.
ABTOMaTH3UPOBAHHOE pa300op NpaKTUYECKUX
6 | mporpammHoOe obecrieueHue P13 0 2 0 20 3a7a4 1 00CYKJCHUE
HpeIPHUITHH TypH3Ma. pe3yJIbTaToOB
Htoro no Taéanue 4 8 0 95

4.2 CopnepsxaHue pa3iesioB U TeM JUCHUILTUHBI (MoayJas) niasa 30

Tema 1 OcHognvle mepmunbl U oOnpedeieHus 6 cghepe asmomamuzayuu pabomvi
npeonpusmuLl MypuHOCmpuu.

Copnepxanmne TeMbl: OCHOBHBIE TEPMHHBI M ONPEACICHHS, WUCIOIb3yEeMbIC Ui OIHCAHUE
MH()OPMAIIMOHHOTO OOECIEeYeHNsI W aBTOMAaTHM3alMHu padOThl NPEANPUSTHH TypPUHIYCTPHH.
HNudopmannonHoe obecrieueHHE TypH3Ma PacCMaTpUBAETCs KaK COBOKYIHOCTh MH(OpManuu u
CHEIMATH3UPOBAHHBIX HH()DOPMAIMOHHBIX TEXHOJIOTHH, TMpeIHa3HAaYCHHBIX ISl €e 00paboTKH,
KOTOpbIe 00ecneynBaloT dPPeKTHBHOE (HYHKIMOHUPOBAHUE TYPUCTCKON CHCTEMBI Ha Pa3IMYHBIX
YPOBHSIX YIIPABICHHUS TYPU3MOM MEXY BCEMH YYaCTHHUKAMU TYPHCTCKOTO PHIHKA.

@opMBl M METOABI NPOBEACHMS 3aHATHH IO TeMe, IMPHUMEHSEMbIe 00pa3oBaTeIbHBIC
TexHosmoruu: JleknuoHHOe 3aHATHE: JieKuusA-Oecena, MCIOJIB30BAaHME MPE3EHTALIMOHHOTO
Marepuaa.

Buzabl caMocTOSITENbHON TOATOTOBKM CTYICHTOB IO TEME: BBINOJHEHHWE KOHTPOJIBHBIX
paboT 0 OCHOBHBIM TEPMHUHAM H OTIPE/ICICHUSM.



Tema 2 Ponb ungopmayuonnozo obecneueHnus Ha npeonpusmusax mypusmd.

Copnepxanue TeMbl: PaccmarpuBaercsi cocTaB HH(OPMALMOHHOW CHCTEMBI TYypHU3Ma,
KjIaccupukanus HHGOPMAIMOHHBIX TEXHOJOIHMH, MCIOJIb3yeMbIX B Typu3Me, W MX BIHUSHHE Ha
pa3BUTHE Typu3Ma. YEIEHO BHHMAaHUE TOCYIAapCTBEHHBIM HWH(POPMALMOHHBIX CHUCTEMaM B
Typu3Me, a TakXe [IPaBOBOMY pPETYIMPOBAaHUIO OTHOIIEHUWH, BO3HMKAalOIMX B cdepe
MH(POPMALIMOHHOTO 0OecrieueH s Typu3Ma.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TexHosoruu: JleknuoHHoe 3aHATHE: JieKuusA-Oecena, MCIOJIb30BaHME IMPE3EHTALIMOHHOTO
MaTepuaa.

Bunel camocToATENbHOW MOATOTOBKM CTYACHTOB IO TEMe: KOHTPOJbHBIE 3aJaHUsl U
BOIIPOCBI.

Tema 3 Ilpocpammmnoe obecneyenue pabomsi oguca Ha NPeOnPUAMUAX MYPUIMA.

Conepxxanne Ttembl: Krnaccugukamus nporpammHoro obecneuenus Microsoft Office B
TYPUHIIyCTPHH. DJIEKTPOHHBIE TOKYMEHTHI: JOTOBOP, IMaMATKa TYPUCTY M NPOKUBAIOLIEMY, JIHCT
OpOHUpPOBaHMsI, AJIEKTPOHHBIA aBHaOWIIeT, Baydep, cTpaxoBka. Kpurepuu BbiOOpa cpeacTs
TEXHUYECKoro obOecriedeHus. [IporpamMMmHbIE NPOAYKTHI YyAAJCHHOM pabOThl C KIMEHTAMU H
noctaBiukamu (TeamViewer, Zoom, Google Jluck, Meccenxepst).

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHonmoruu: JleknuoHHOe 3aHsATHE: JIeKuusA-Oecena, MCIONB30BAHME IMPE3EHTALIMOHHOTO
MaTepuana.

Bunsl camocTosiTeIbHON NOATOTOBKM CTYAEHTOB MO TeMme: BeimosiHeHHe 3aaaHuil 1o
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIICHUH B YCTHOU popme uitu B opMe TIpe3CHTAITUH.

Tema 4 Unghopmayuonno-menekoOMMyHUKAYUOHHbLE CEMU 8 MYpPU3Me.

Copnepxanue Tembl: [loHSATHE AMEKTPOHHON KOMMEPLMM U €€ HCIOJb30BaHUS B TypHU3ME.
Knaccupukamus u (yHKIMOHATIbHBIE BO3MOXHOCTH CAaWTOB TYPUCTCKHUX (UPM M TOCTHUHHUIIL.
Bo3moxHocTH Hcnonb3oBaHMs VHTepHETa Kak CpelIcTBAa IMPOJABMKEHUS TYPUCTCKHX U
TOCTUHUYHBIX YCIIYT.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHosoruu: JleKnuoHHOe 3aHsATHE: JieKuusA-Oecena, HCIONB30BAaHHE IMPE3CHTAIMOHHOTO
matepuana. IIpakrudyeckoe 3aHsTHE: paboTa ¢ caiTaMU POCCHUICKMX M 3apyO€KHBIX TYpHUCTCKHX
(bUpM ¥ TOCTUHMII, DTICKTPOHHBIX TYPHUCTCKUX ar€HTCTB.

Bunel camMocToATENbHONW MMOATOTOBKH CTYJAEHTOB IO TEeMe: IOJArOTOBKAa COOOIIEHUN B
ycTHOM (hopMme uiu B popme npe3eHTanui.

Tema 5 Knaccuguxkayus u xapaxmepucmuka 91eKMPOHHBIX OU3HeC pecypcos 0ns
npeonpusmuLl Mmypusmd.

Conmepxxanne Tembl: [IpuBeneHa XapakTEpUCTHKA OCHOBHBIX —CIIEIHAIM3HPOBAHHBIX
POCCHHCKMX H  3apyOeXHBIX TYPHCTCKHX cepBepoB. PaccMorpena kimaccupukanus W
(YHKIMOHATIBHBIE BO3MOXHOCTH CAaWTOB POCCHHCKUMX M 3apyOeXHBIX TYpUCTCKHX (UPM H
TOCTHHHII. PacCMOTpEHBI 3JIeKTPOHHBIE TYPUCTCKUE areHTcTBa B MIHTEpHETE.

@opMBl ¥ METOABI TNPOBEICHMS 3aHATHUH MO TeMe, IMPUMEHSEMble 00pa3oBaTeIbHBIC
texHosoruu: IlpakTudeckoe 3aHsATHE: paboTa ¢ caliTaMu POCCHUCKUX M 3apyOeKHBIX TYPHUCTCKUX
(UPM 1 TOCTHHHLL, HIEKTPOHHBIX TYPUCTCKUX areHTCTB.

Buasl caMoCcTOSATENIBHOM MOJTOTOBKH CTY/IEHTOB IO T€ME: IMOAT0TOBKA COOOIIEeHUH B popme
MPE3EHTALHM.

Tema 6 Aemomamu3suposannoe npocpammuoe obecneuenue npeonpusmuil mypusma.

Copnepxanne tembl: Hcrtopusi co3manus CRM-cuctem B Typu3Me, HUX OCHOBHbBIE
(byHKIMOHATIBHBIE BO3MOXKHOCTH. [laeTcs xapaktepuctuka CRM-cucrem Bitrix24, AmoCRM u np.
AHanan3 OCHOBHBIX IPOrPAMMHBIX MPOAYKTOB, MCIIONb3YyEMbIX JJIl aBTOMATH3aLUHU JESITEIbHOCTH
Typuctckux ¢upm: «Macrtep-Typ», « CAMO-Typ», roctuanunbix npeanpustaii: Fidelio, Lodging



Touch Libica, «HeBckuit moptbe», «Cunemakc: ['octmruna+lIlancuonar», «Pycckuii Otenby,
«InenbBeiicy, pectopanos: Fidelio F&B, Micros, R-keeper.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHsSIeMble 00pa30BaTEIIbHBIC
texHosoruu: [IpakTuyeckoe 3aHsaTrHE: paboTa ¢ MOAYIISIMHU B CHCTEMaX OPOHUPOBAHUS.

Buibl caMOCTOSATENBHOMN TIOJITOTOBKH CTYJCHTOB 10 TEME: BBITIOJIHCHHE 33]1a4 110 TEME.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(Moay.Jis1)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

VYenemHoe OCBOEHUE AMCLMILIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYJEHTOB Ha BCEX
3aHATUAX ayIUTOpPHOU (opMbI (JIEKIMHU M MPAKTHUECKHE 3aHSATHUS), BBIMOIHEHHE MPAKTUYECKUX
3amaHuil, npeactaBieHHbIX B @OC, BBIMONHEHNE aTTECTAIIMOHHBIN MeponpusTuid, YQQeKTHBHYIO
CaMOCTOSITENIbHYIO PadoTy.

B nmpouecce wu3ydeHHs] OUCHUIUIMHBI CTYIEHTY HEOOXOJUMO OPHEHTHUPOBATHCA Ha
CaMOCTOSITENIEHYIO IPOPA0OTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAKTUYECKUM 3aHITHUSM,
KOHTPOJILHOM paboTe M MOAroTOBKe pedepara.

Bonpocs! 1J1s1 CAaMOKOHTPOJIA:

1. KakoBa posp HHpOpMauy Npu NPUHATUN YIIPaBICHYECKUX PEIIEHUN B Typuzme?

2. Uto Takoe nHpopmarmonHas 6a3za JaHHBIX Typu3ma?

3. KakoBbsl ocHOBHBIE (DYHKIIMHM HHPOPMALIMOHHOTO 0OecrieueHus Typuzma’?

4. Yro Takoe nH(popMaloOHHas cucTeMa Typu3zma?

5. Jlaiite XapaKTepUCTHKy BHAOB O0OECMEUYHBAIOMIMX MOJICUCTEM HH(POPMAIIMOHHOMN
CUCTEMBI TypU3Ma.

6. KakoBa knaccudukanus nHOPMAIIMOHHBIX CUCTEM Typu3Ma?

7. OxapakTepu3yiTe BIMSHHE Ha DPa3BUTHE TypH3Ma NPUMEHSIEMbIX HH(POPMAlMOHHBIX
CUCTEM.

8. OxapakTepu3yiTe TUIbI TYPUCTCKUX PHIHKOB 3JIEKTPOHHONW KOMMEPLIHUH.

9. KakuMM T€XHOJIOTUSAMU NPEACTABIIEH TYPUCTCKUI ppiHOK B2B?

10. B uem 3axnrogaetcst cnenuduka TYPUCTCKUX TOPTOBBIX IIOMIATI0K?

11. KakuMy TEXHOJIOTHAMM NIPEACTABIEH TYPUCTCKUN peIHOK B2C?

12. Kakne moka3aTeiy BKIFOYAIOTCS B CUCTEMY OIICHKH 3P PEeKTUBHOCTH caiTa?

13. OcHOBHbIE HaIlpaBJICHUS HCMOJIb30BaHUS Internet B TypusmMe H UHIYCTPUHU
rOCTENPUHUMCTBA.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIMMOCTH 0OYJAIONIMMCS U3 YHCIA JIUII C OTPAaHMYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYaIOIIErocs) MpeJoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO()U3NIECKUX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTAllUU U JP.

- Ui JIML ¢ HApYIIEHUsIMU clTyXa: B re4aTHoi (opme; B hopMe 3JEeKTPOHHOTO JOKYMEHTA;
MHJUBU]IyallbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 33/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHBIC 33a/1aHUsI, KOHCYJIbTAlUU U JP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. brictpoB C.A. TexHonorusi OpraHu3alMyd TYpPONEPATOPCKOW M TypareHTCKOM
JesTeNbHOCTH : YueOHuK [DnekrponHblii pecype] : UHOPA-M , 2019 - 375 - Pexum nocryna:
https://new.znanium.com/catalog/document?1d=337736

2.  IsosnmeBa B. A. Ba3zoBbie u mpuKkiIagHbie HHHOPMAIIMOHHBIE TEXHOJOTHH : Y4YEOHUK

[QnekTponHbli  pecypc] :  DPOPYM |, 2020 - 384 - Pexum  jgocryna:
https://new.znanium.com/catalog/document?id=346874
3. JBopoBenko, O. B. MudpopmanmonHoe obecrieyeHUE YyMpPaBICHHS: MPAKTUKYM :

yuebHoe mocobue / O. B. JIBopoBenko , coctaButenb O. B. JIBopoerko. — Kemeporo : Kem[ 'K,
2020. — 123 ¢. — ISBN 978-5-8154-0537-0. — TekcT : 3neKTpoHHBIN // JIaHb : 3JIEKTPOHHO-
OoubnmorevHas cucrema. — URL: https://e.lanbook.com/book/174714 (mata
obpamenusi:22.01.2024). — Pexxum goctyma: 1j1si aBTOPU3. TOTB30BATEIICH.

4. Jlarosckuii, b. A. UndopmarrionHoe o0ecrieueHrne CUCTEM aHajln3a JaHHBIX : ydeOHoe
nocoOue / b. A. JlaroBckmii. — Mocksa : PTY MUPDA, 2021. — 66 c. — TekcT : 351eKTpoHHBIH //
Jlanb : snextpoHHO-OMOMMOTeyHas cucrema. — URL: https://e.lanbook.com/book/171549 (nata
oOpamenns:22.01.2024). — Pexum gocTyna: Juist aBTOPHU3. I0JIb30BaTeNEH.

3. MaprteiHoB, . 10. MHpopmanmonHoe oOecriedeHHE MApKETUHIOBBIX PELICHUN :
yueonoe nocooue / 1. 0. MapteinoB. — [lonernk :JlonHHYOT umenun Tyran-bapanosckoro, 2020.
— 120 c. — Tekcr : snexkrponHblid // Jlaup : 3nekTpoHHO-OMOMMOTEUHast cuctema. — URL:
https://e.lanbook.com/book/170475 (mata oOpamenns:22.01.2024). — Pexum gocryma: s
aBTOPU3. TIOJIH30BATENCH.

6. Uynaes, A.B. Cucrembl aBTOMaTH3allid M ynpaBiieHus : y4e0. mocobue / A.I1O.
[[Mapudynnmmna; Kazan. nam. uccnen. rexuoin. yH-T; A.B. UynaeB .— Kazans : KHUTY, 2020 .— 88
c. : mr. — ISBN 978-5-7882-2898-3 .— URL: https://lib.rucont.ru/efd/789519 (nata oOpameHus:
18.01.2024)

7.2 [onoanumenvnas numepamypa

1.  bemusx (Ilepssiit aBTOp); 3axapoBa. KoMmmbloTepHbIE TEXHOJIOTUH M WH(POPMATHKA.
NHpopManoHHbIE ¥ KOMMYHHUKAIIMOHHBIE TEXHOJIOTHUH. TexXHOJOorus 0O0padOTKH TEKCTOBOM
undopmarnuu. TekcroBeiii pemakrop Microsoft Word for Windows [DnekTponHbIil pecypc] :
Camapa: U3a-Bo III'YTU , 2014 - 37 - Pexxum noctyna: https://lib.rucont.ru/efd/319621

2. 3aronckuil A. B. MHdopManmoHHble TEXHOJOTHH: pa3paboTka MHMOPMAIMOHHBIX
Mojenelt U cucteM : ydeOHoe mocobue [DnexkTpoHHblid pecypc] : PUOP , 2020 - 344 - Pexum
nmoctyna: https://new.znanium.com/catalog/document?id=356006

3. Nudopmanmonnoe mpaBo U WH(DOpPMAIMOHHBIE TEXHOJIOTHU : TpakTukyMm / JL.O.
boramesa, M.C. TpojpumoB .— CraBpononp : uzg-so CK®DY, 2017 — 79 c¢. — URL:
https://lib.rucont.ru/efd/687967 (nara obpamenus: 18.01.2024)

4. HudopmarmoHHbIe TEXHOJIOTHH B NpodeccuoHanbHou nesarenbHoctd / T.B. Map3aesa .



— Vnan-Yn» : Bypsarckuil rocynapctBeHHbsli yHuBepceuret, 2015 .— 71 ¢. — ISBN 978-5-9793-
0808-1 .— URL: https://lib.rucont.ru/efd/348195 (nata ob6pamenus: 18.01.2024)

5. Kocapesa, H.B. TexHonorusi u opranuzanus TypornepaTopcKkoi AesTENbHOCTH : METOJ.
PEKOMEHJIAINY T10 BBIMOIHEHUIO KypcoBoi paboTs! aucuutuiael / C.B. lycenko; H.B. Kocapesa .
— Mocksa : PIT'YOKCMuT, 2017 — 32 c¢. — ABT. yka3zanel Ha oboporte tut. 1. — URL:
https://lib.rucont.ru/efd/671380 (nata obpamenus: 18.01.2024)

6. Koconanos, A. b., TexHosoruss u opraHusanusi TypoOIEpaTOPCKOM M TypareHTCKOU
JeATeTbHOCTH : yueOHoe mocooue / A. b. KocomanoB. — Mockga : KuoPyc, 2020. — 293 ¢. —
ISBN 978-5-406-07544-9. — URL: https://book.ru/book/932700 (mara oOpamenus: 11.01.2024).
— TexKcT : 3JIeKTPOHHBIN.

7. KpaBuenko, O.A. HHpopmanmonHsle M nporpaMMmHble TexHomoruu. Y. 1.
Wudopmannonnbie TexHomoruu : yued. mocobue / 3.B. Kymmes, B.B. MapxkoB; HOxHbIi
dbenepanbnbiii YH-T; FO.A. KpaBuenko .— PoctoB-Ha-Jlony : U3g-Bo FODY, 2017 — 114 ¢c. —
ISBN  978-5-9275-2495-2 (4. 1) .— ISBN  978-5-9275-2494-5 .— URL:
https://lib.rucont.ru/efd/692379 (nara obpamenus: 18.01.2024)

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. Cucrema koHTeKcTHOM pekiambl Google Adwords (https://www.adwords.google.com)

2. MHurepuer-pecypc "TEXHOJIOT MU AHAJIN3A JTAHHBIX" http://www.basegroup.ru

3. Oc¢unnanbubii  caiit 'K «CoBpeMeHHbIE  TEXHOJOTMH  YIPABIICHUS»
(https://www .businessstudio.ru/)

4. Cepsuc coopa nansbix o cceuikax Ahrefs (http://www.ahrefs.com/)

5. OnektpoHHass OuOmmoreunass cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/
6. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:

https://new.znanium.com/

7. OnexrpoHHo-6uOnmMoreyHas cucrema "BOOK.ru"

8. DnextpoHHO-OnbOMMOTEUHas cuctema "JIAHB"

9. DOnexrponHo-6uOnMMoTeyHas cuctema "PYKOHT"

10.  Open Academic Journals Index (OAJI). [Ipodeccuonanshas 6a3za mqaHHBIX - Pesxxum
noctyma: http://oaji.net/

11. [Ipesunentckas Oubmuorexka um. b.H.EnpimHa (6a3za JaHHBIX pa3TUYHBIX
npodeccHoHANBHBIX o0acteit) - Pexxum noctyna: https:// www.prlib.ru/
12. Nudopmanmonno-cnpaBounast cuctema "Koncynmerant Ilmroc" - Pexxum moctyma:

http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILVINHe (MOAYJII0), BKJIKYAas NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnsrorepsl
- [IpoexTop
Monutop  obmaunbrii 23"  LG23CAV42K/mpmms  Genius — Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
- MynbsTumeauiinelii npoextop Casio XJ-V2

[IporpammMHoe obecnieueHue:
- Adobe Acrobat Reader
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHH
00CTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAITMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.1k : ®opMupyeT TypUCT 3HaeT OCHOBHBIE TEPMUHBI U HA
o P 3H | TeopeTHuecKux OCHOB COBpEME
CKHMH MPOJYKT, B T.4. HA OCHOBE HpaBJICHUs UCIIOJIb30BAHUS KOM
J | aH | HHBIX BUIOB MH()OPMALIMOHHOT .
COBPEMEHHBIX HH(POPMAIIMOHHO IBIOTEPHBIX TEXHOJIOTHI Ha Tpe
1 ne | o oOcCIyXUBaHHS
-KOMMYHHKaTHBHBIX TEXHOJIOTH JIPHUATHSX TYPHHAYCTPUT
U, a TAKKE € yICTOM MHIMBUIYa VY Meer UCIoIb30BaTh METObI H
JIBHBIX 1 CIICIIHAIBHBIX TpeOoBa pellieHns U1 BEIGOpa odHCHOT
Huif TypHcTa CaMOCTOSITEIEHOTO PEIICHHS 3a
Y% 0 000pyZOBaHHUS U aBTOMATU3H
P Jlad Ha OCHOBE N3Y4YEHHBIX METO
M POBAHHBIX CHCTEMBbI YIIPaBICHH
JIOB ¥ IPHEMOB PaOOTHI C aBTOM
A | en s JUTA BBITIOJTHEHHUS TTIOCTaBJICHH
5 aTH3MPOBAHHBIMA B HH(OPMAIT
ne BIX 337124 Ha TPEINPHATHIX T'OC
HMOHHBIMH CHCTEMaMH M TEXHOI
THHHYHOTO, PECTOPAHHOTO 013
OTHSAMU
Heca U TYPUCTCKUX MPEINPHATH
i
i HaBpIku BEITIOTHEHHMS 33124 ¢ ¥
P an paboTHI B aBTOMAaTH3NPOBAHHEI CTIOJIB30BAaHIEM KOMITBIOTEPHEI
bl L | Xcucremax ynpasienus, cienn | X TEXHOJIOTHH ¥ aBTOMATH3HPO
3 < QIBHOTO U O0IIEro Ha3HAYCHUSI | BAHHBIX CHCTEM B TYPUCTCKOH H
HJLyCTpHUHU

Tabnuma 3anmomaHsSETCs] B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

KonTponupyemsle miaHupyemsie pe3y
JBTATHI O0yUYCHUS

KOHTpOJ’[I/IpyeMBIC TCMBbI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JTUCLIUITIMHBI

Texymuii KOHTPOJIb

IIpomexxyTounas at

TecTarus
3ao4Has popma o0yUeHHUs
PI1 3HaHUE : TEOPETUUECKUX 1.1. OcHOBHBIE TEPMUHBI
OCHOB COBPEMEHHBIX BHJ0 | U ompeneneHus B chepe a | [okmaxm, coobmenn | KonrpomsHas pabot
B MH(OPMAIIMOHHOTO 00C BTOMATH3aIMU paboTeI TIp | € a
Ty )KUBaHUS SANPUSTUAN TYyPHHACTPUH
1.2. Ponb unpopmManvoHx
(bopwmar Jloknaa, cooOmeHn KontponbHas padoT
oro obecrieyeHus Ha Tpe]] R a
MIPHUATHUSIX TYPH3MA.
P12 VMeHue : caMOCTOSATEIbH Keit I
oro pemeHns 3axad Ha oc | 1.3. IIporpammuoe obectt Chc-3aaqa POCKT
HOBE M3YYEHHBIX METOJ0B | €deHHe paboTel oduca Ha
Y IPHUEMOB PadOTHI C aBTO | MPEANPHUATHAX TypHU3Ma. Keiic-3amaua Tecr
MaTH3UPOBAHHBIMHU U UH()
OpMAIIMOHHBIMH CHCTEMA
MU A TCXHOJOTUSIMH 1.4. UapopmanmoHHo-Te Ketic-3a1aua [poexr
JIEKOMMYHUKAI[OHHEIE C
CTH B TypU3Me Keiic-3amaua Tecr
PZI3 Hagbik : paGoTbl B aBTOMa 1.5. Knaccuduramus i xa PasHoypoBHeBble 32 | KonTtponbHas pabot
TU3UPOBAHHBIX CUCTEMAX PAKTEPHUCTHKA SIIEKTPOHH Jla4yy U 3aJaHUs a
TIpaBIEeHHUS, CIEHUATBEHO
Zoi o6mer(; Ha3HAYECHUSI BIX GH3HEC pecypeoB s PaznoyposHeBbIe 3a T
i ecT
HpPEANPUATUAHN TypH3Ma. P —
1.6. ABTOMATH3HPOBAHHO PasnoypoBHeBbie 32 | KonrtponsHas pabor
€ nporpaMmmHoe obecneue | Ad9M M 331aHuA a
HUC NPEANPUATAN TYPU3M [ paspoyposHEBHIE 32 T
ecT
a. a4y ¥ 3aaHus

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copmMUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOH OLIEHKH,
BbIp@)XEHHOW B Oamnmax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oamiam.

OrneHoYHOE CPEeaCcTBO

Bun
yue6Hoit ness AOKIAL, KonTponbHas Kei I Pasuoyposie T W
TeNTBHOCTH pabota Dcce elic-3anaun IIpoekt Bble 3a1a4u ¥ Tect TOTO
coo0mieHue 3amaHus

Jlexuun 5 5 10
[IpaxTruecku

5 5 15 5 30
€ 3aHATHS
CamocrosTen 5 5 5 15
pHas pabora
[IpomexyTou
Has aTTecTall 10 15 20 45
nst
Hroro 10 10 10 10 30 10 20 100



Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepucTuKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOe 3HAaHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIAIHO KOMEHIOBAHHOM ITPOTPaMMO¥, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX ITOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOEHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE 0111“1/1610/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHECHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH g OTCYTCTBUE OT/ICJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JTUCLUIUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3aYTCHOY /
oT 41 10 60 ((HeyHQBHeTBOpI/ITeHL Y CTylleHTa HC C(I)O]?,MHPOBal—iH JUCHUITNIMHAPHBIC KOMIICTCHIIUH, ITPOABIIACTCA HEAO
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P — JuciunnuHapHble KOMIETEHIUH HE cqv)opMHpmiaHLI. IIposiBnsieTcst monHoe WU
o NPAKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 3apanus s pelieHus Keiic-3agaun

Hcnonwiys Bo3moxkHocTr Microsoft Office Exel pemuts crnienyromue 3aqaun:

1. Co3nmate (aiim aBTOMATHUYECKOTO COOOMICHHS MJISi PACCBUIKH BCEM JKCKypCaHTaM,
HamnpasJstomuMcs Ha mapupyT "Talinbl ropsl [Tugan"

2. OTnpaBUTh COOOIICHHUE TIO CIIHCKY

[Mabnon coobmenus: "YBaxaembrii ®UO, coobmaem Bam, uro moe3nka Ha MapuipyT
"Taiinbl ropsl ITugan" coctoutcst 15.05.2024 rona B 07.00 oT ocTaHOBKH . Homep
aBToOyca A601PO. Ilo Bcem Bompcam Bbl MoxeTe 00pamarbesi K HHCTPYKTOPY-IIPOBOJHUKY IO
tenedoHy . [IpusatHo#t moe3axu!"

Kpamxue memoouueckue ykazanus

Brimonnenue keiic-3a7ad 3aKIIOYAETCs B BBITIOJHEHUM CTYICHTaMH KOMILJIEKCA YUeOHBIX
3aJaHUil C LEJbI0 YCBOCHHSI y4eOHOW IUCHUIUIMHBI, MPUOOpPETeHHs] MPAKTHUYECKUX YMEHHH U
HABBIKOB. 3a/lauaMy MPAKTUYECKUX 3a/IaHUl SIBJISCTCS 3aKperieHue, yriyOieHne, paciiupeHne u
JleTamn3anns 3HAHUN CTYJIEHTOB MPU PEIICHUH KOHKPETHBIX 3a7a4, a TAKXKE OBJAJCHUE HOBBIMU
METOJIaMU ¥ METOJAMKAMH M3yYeHUS] KOHKPETHON Y4eOHOM TUCIUTUIHHEIL.

IlIxana oyenku

Bamsl

Orenka Onucanue

CTyIeHT MPOAEMOHCTPUPOBa CHOPMHUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHIHIH, 0OHAPYKUJI BCECT
OpoHHee, ITy0oKoe 3HaHHe y4yeOHOro MaTepHaia, CBOOOIHO ONepUpPyeT NPHOOPETEHHBIMU 3HAHUAMH, Y
MEHUSIMH, TIPUMEHWII UX B PELICHHUH 337241 MOBBIILICHHOH CIIOXHOCTH M IPEUIOKIIT €TUHCTBEHHO TIpa
BUJILHOE PEIICHHE.

CTyzeHT MpoaeMOHCTPUPOBa ChOPMUPOBAHHOCTH AUCUUIIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypOBHE
: OCHOBHBIE 3HAaHHsI, yMEHHUS OCBOEHBI, HO JJOIyCKAIOTCsl He3HAYNTEIbHbIE OIINOKY, HETOYHOCTH B PEICH
WU 33a4U.

CTy,Z[eHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JAUCHUITMHAPHBIX KOMIICTCHIIMHA Ha 6a30BOM YPOBHE: B X
0€ peUICHUA 3ala4i JOIMYCTUIJI 3HAYUTCIbHBIC OHH/I6KI/I, IpOosABUII OTCYTCTBUE OTACIIBHBIX 3HaHHfI, yme
HHﬁ, HaBBIKOB 110 HCKOTOPBIM JUCHUIITIMHAPHBIM KOMIIETCHIIUAM.




CTyzmeHT JeMOHCTpUpYeT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETEHINH HA YpOBHE HIDKE 0a30B0O
2 2 TO, MPOSIBISAETCS] HEAOCTATOUYHOCTh 3HAHUI, YMEHHH, HABBIKOB U MPEATOKUI HEMpPo(eCcCHOHANBHOE Pell
€HHUE 3a71auu.

JlucuunmrHapHbIe KOMITETeHIH He chopmupoBaHsl. IIposBisieTcs OITHOE WITH NPAaKTUYECKU TTOJITHOE O
TCYTCTBHE 3HaHHUH, YMEHUH, HABBIKOB. 3a1a4a HE pelleHa.

5.2 Ilepeuenn TeM AOKJIAA0B, COOOIIEHUIT

1. OcHOBHBIE XapaKTEPUCTUKH HH(POPMALIMOHHOTO O0IIECTBA.

2. Buapl HH(QOPMAITMOHHBIX TEXHOJIOTUH.

3. KonkypeHius B UHGOPMAIIHOHHOM MPOCTPAHCTBE TYPUCTCKON MHTYCTPHH.

4. bazoBast MOJIeJTb JIEKTPOHHOTO TYPUCTCKOTO OMU3HECa.

5. [enoBble TpoLECCHl TYPUCTCKOIO MPEANPUATHS, BKIIOYEHHBIE B TEXHOJIOTHMH
aBTOMaTHU3AINK TypOHu3Heca.

6. Knaccudukanus nporpaMMHOro obecredyeHus A1 aBTOMaTH3aluu paboThl TYPUCTCKON
(bUpMBIL.

7. Obmas xapakrepuctuka nporpammsl Mactep-Typ.

8. O6mas xapaktepuctruka nporpammbl CAMO-TypAreHT.

9. O0mas xapakTepucTuka nmporpammsl Typ-Menemxkep.

10. T'moGanpHBIC pacmpenenuTeIbHBIE CHCTEMBI: XapaKTePUCTHUKA, UCTOPHUS CO3MIaHUS W
JUHAMHUKa Pa3BUTHS.

11. Cucrembl OpoHUpPOBaHMSI OTEINIEH.

12. Cucrembl OpOHUPOBAHUS TYpPOB.

13. IIporpammusie cpeactBa CRM-meHeKMeHTa.

14. TIpoGaembl UCTIOIB30BAaHUS MHPOPMATMOHHBIX TEXHOJIOTHI B TypU3ME.

15. IlpaBuna cocTaBiieHUsI ONPOCOB Ul pa3MELICHUs B 3JIEKTPOHHOU cpeie

16. Knaccudukanus nporpaMMHOT0 oOecriedeHus IjIsl aBTOMATHU3alUu paObOThl TYPHCTCKOM
(bUpMBI.

17. dakTopbl, yCUIUBAIOIIKE POJIb HH(POPMAITMOHHBIX TeXHOJIOrui B TypusMe XXI Beka.

18.  HMudopmannoHHas JIOTUCTHKA B COBPEMEHHOM TypH3Me: IIOHITHE, CyOBEKTHI,
IIPUHLINAIIBI PA3BUTHS.

19. Ilytu uHTerpanmuu MHPOPMALMOHHBIX TEXHOJIOTUH B TypU3ME.

20. [earenbHOCTh acCCOUUALIMN TYPUCTCKUX ONEPATOPOB B AJIEKTPOHHOU Cpelie.

21. IlpyHuMmbl W DJTambl BHEAPEHUS DJJIEKTPOHHBIX TEXHOJIOTMH B JAEATEIbHOCTH
TYPUCTCKOTO NPEIIPUATHUS.

22. OreHKa J1e7T0BOM aKTUBHOCTH TYPUCTCKOU (PUPMBI B SJICKTPOHHOMU Cpejie.

23. OpraHu3anus aBTOMaTH3MPOBAHHOTO pabouero Mecrta B TyphupMme.

24. TlnaTtexxHble CUCTEMBI B DJIEKTPOHHOU Cpeie.

25. Pecypcel M 3aauy (PyHKLIMOHUPOBAHUS JIEKTPOHHBIX JKYPHAJIOB O MyTEUIECTBUAX U
TypU3Me.

26. llenu u 3aga4n CO3/1aHUSI BEO-TIOPTAIOB CTPaH, OTACIBHBIX ACCTHHAIUH.

27. BupTyallbHOE MyTEIIECTBUE: LIENHU U TEXHOJIOTHH CO3AHMS.

28. XapakTep TNpPUMEHEHMS] M  BO3MOXKHOCTH  HCIIOJIb30BAHMS  TEXHOJOTUH
reOMH()OPMALIMOHHBIX CUCTEM.

29. CepBHCHI re0JOKALUH (XapaKTEPUCTHKA 10 BEIOOPY CTYJIEHTA).

30. [IpuHnuns! paboThl U BO3MOXHOCTU TYPUCTCKMX HAaBUT'ATOPOB.

31. TypucTckuii caiT B cHCTEME KOHKYPEHTHOU OOpbObI TYp(HUPMBI.

32. Crparerust 1 OU3HEC-TUIaH CO3JIaHUsI CaliTa TYPUCTCKOTO MPENPUATHSI.

33. [IpuHIMIBI CO3/1aHUS U CTPYKTYpa TEXHUUECKOIO 3aJIJaHus cailta Typ(UpMBbl.

34. Ilpunnuns! GOpMUPOBAHUS U PA3BUTHUS KOHTEHTA CaiTa.

35. Ucropus, BuAbl M TEHASHIIMH PAa3BUTHS COLIMATIBHBIX MEINA.

36. Ponb conpanbHBIX ME€IHA B Pa3BUTUU TypU3Ma, IPEUMYIIECTBA K HEAOCTATKH.

37. Crparerust npoABHXEHUS TYPUCTCKON (PUPMBI B COIIMATIBHBIX CETSIX.

38. XapakTepucTuka MeIuanpoayKToOB TYPPUPMBI.



39. Lens, mpaBuiIa MOATOTOBKH U IPOBEICHIS BeOMHApa TYpPUCTCKOM OH3HECe

40. Nudorpaduka B TYpuCTCKOM OM3HECE: IIETIM U TIpaBUiIa CO3TaHMUS.

41. Ponp nHGOPMAIIMOHHBIX TEXHOJIOTHI B Pa3BUTUU CAMOCTOSITENIbHBIX MyTEHIECTBHIA.

42. Pecypchl MOPTANIOB ISl CAMOCTOSITEIBHBIX My TEIIECTBEHHUKOB.

Kpamkue memoouueckue ykazanus

Jlokian, Kak BHJ CaMOCTOSITENBHOM paboThl crocoOCTBYeT (GOPMHUPOBAHUIO HABBIKOB
HCCIIEOBATEIIbCKON  paOOThl, pacIIMpsAET T[IO3HABATEIbHBICE HWHTEPECHhl, YYUT KPUTHUUYECKH
MbIcnuTh. [Ipy HamucaHuu MOK7Iana MO 3aJaHHOW TeMe CTYAEHT COCTaBJseT IUIaH, MoJ0upaeT
OCHOBHBIE HUCTOYHHKU. B mporiecce paboThl ¢ HCTOYHHKAMHU CHUCTEMATH3UPYET IMOJyYCHHBIC
CBEJICHUS, JIeTIaeT BHIBOJLI M 0000meHus. CTpyKTypa AOKIaaa: - TUTYJIbHBIN JIUCT; - OIJIaBJICHUE; -
BBEJICHUE; - OCHOBHAs YacTh; - 3aKJIIOYCHHE; - CIHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB. O0beM
JOKJIaJIa COCTABJISIET 5 TIeUaTHBIX cTpaHull. HeoOX0MMMBI CCHUIKHM Ha UCTIONB3YEMYIO JINTEPATYPY.

IlIxana oyenku

Ouenka Bamaer Ormucanue

CTyZeHT OJIHOCTBIO PacKpbll c(hOPMYIIMPOBAHHBIE 3a]1a4H, IOATBEPAMI IpUMepamMHu. [IpuBeneHs!
5 5 JaHHbBIE OTEYECTBEHHON U 3apyOex HON TUTepaTyphl, CTAaTUCTHYECKUE CBEICHHS, HHPOPMAIHS HOP
MaTUBHO-TIPABOBOTO XapakTepa. DakTHIECKHX OUIMOOK, CBSI3aHHBIX C TOHUMAaHHUEM NPOOIEMBI, HET.

Pabora xapakTepH3yeTcst CMBICJIIOBOH IIEIFHOCTBIO, CBI3HOCTBIO M ITOCIIEA0BATEIBHOCTEIO H3TI0KCH
ns. JlonymieHo He Oosiee 0AHON OMMOKH pU OOBSCHEHNH CMBICTIA WIIH CONEpKaHUs MpobiaeMsl. [l
s apryMEHTALMH IPUBOAATCS AaHHBIE OTEUCCTBEHHBIX U 3apYOEKHBIX aBTOPOB. JlOMyIeHb! O/1Ha-1B
¢ omMOKH B 0pOpMIICHUH pabOTHI.

CTyJeHT NpOBOJUT IOBOJIBHO CAMOCTOSTEIbHBINA aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIONIMX TP
o6nemsl. [ToHnMaet 6a30BbIe OCHOBBI U TEOpETHUECKHE 000CHOBaHMs BHIOpaHHON TeMBl. [IpuBieueH
bl OCHOBHBIE HCTOYHHUKH I10 paccMaTpuBaeMoi Teme. JlomymieHo He 6oee IByX OIIMOOK B CMBICIIE
WJIH COAEPKaHUU MPOoOIeMbl, 0opMIIEHHU pabOTEHL.

PaboTta mpezcraBisieT co00i nepecKka3aHHbIA HCXOIHBIA TEKCT 0€3 KaKiX ObI TO HU ObLI0 KOMMCHTA
pueB, ananu3a. He packpbiTa CTpyKTypa M TeOpeTHIecKast COCTAaBIISIOMAs TeMBI. J[OITyIeHo TP Wit
u Oornee Tpex OMIMOOK B CMBICIIOBOM COZICPKAHUH PACKPBIBACMOH MpoOieMsl, B opopMiteHHH paboT
BL.

Pa6oTa npezcTaBiseT co00i IOTHOCTBIO MEPENICaHHbIH HCXOIHBIN TEKCT 03 KakuX ObI TO HU ObUT
0 KOMMEHTapHEB, aHAIN3a, TH00 MpobeMa He PaCKphITa, THO0 3a1aHHE HE BHIOIHSIOCH.

5.3 TemaTuka ncce

1. KakoBa posb nH(pOpMaIuy mpu NpUHITHH YIIPABIECHYSCKUX PEIICHUN B Typu3Me?

2. Yto Takoe nHpOpMarmonHas 0a3za JaHHBIX Typu3Ma?

3. KakoBbsl ocHOBHBIE (DYHKIIMH WHPOPMAIIMOHHOTO 00ecrieueHus Typru3ma’?

4. Yo Takoe nH(PpOpPMAIIMOHHAS CUCTEMa Typu3Ma?

5. Jlaiite XapaKTepUCTHKy BHJIOB OOECMEUYHBAIOMIMX MOJICUCTEM HH(POPMAITMOHHOMN
CUCTEMBI TypU3Ma.

6. KakoBa knaccudukanus nHHOpMalMOHHBIX CUCTEM Typu3Ma?

7. OxapakTepu3yiiTe BIMSHHE Ha DPa3BUTHE TypH3Ma NPUMEHSIEMBIX WH(POPMAIMOHHBIX
CUCTEM.

8. JlaiiTe moHsATHE rOCy1apCTBEHHBIX HHPOPMALIMOHHBIX CUCTEM.

9. UTO OTHOCHUTCS K TOCYIapCTBEHHBIM HH()OPMAITMOHHBIM CHCTEMaM Typu3Ma?

10. KakoBbI 11e7M cO3jaHuUs TOCYJapCTBEHHBIX HH(OPMALIMOHHBIX CUCTEM TypHu3Ma?

11. [laiite XapaKTepUCTUKY OCHOBHBIX T'OCYIAapCTBEHHBIX HH(POPMALMOHHBIX CHUCTEM
Typu3Mma.

12. KakoBo HCIIOIB30BaHKE TOCYAAPCTBEHHBIX MH(POPMAIIMOHHBIX CHCTEM Typu3ma?

13. Kakue 3aKoHBI peryJupyrOT OTHOIIEHHS, BO3HHKaromue B chepe MHOPMAIIMOHHOTO
obecrieueHus Typuzma’?

14. JlaliTe KpaTKy0 XapakTepUCTHUKY (eaepaibHOoro 3akoHa «OO0 OCHOBax TYpPUCTCKOM
nearenbHOCTH B Poccuiickoit deneparum.

15. Uto Takoe riodalibHbIe CUCTEMBbI OPOHUPOBAHUS U PE3EPBUPOBAHUS MECT B TypHU3Me?

16. KakoBa ucTopusi co3aHusl U pa3BUTHsI CUCTEM OPOHUPOBAHUS?

17. KakoBbl OCHOBHBIE ()YHKIIH 3TUX CUCTEM?

18. KakoBa ponb W 3Ha4eHHE DIOOATBHBIX CHUCTEM OpOHUPOBAaHUS i TYPUCTCKUX



IPEIITPUITHIA?

19. JlaiiTe XxapakTepucTUKy ri00anbHOM crucTeMbl OpoHHpoBaHus Amadeus.

20. [laiiTe XapakTepHCTUKY I1100aabHON cuctembl OpoHupoBanus Galileo.

21. [laifTe XapaKTepHCTUKY II00aTBHON cUCTEMBI OpOHUpOBaHHS Sabre.

22. Kakye OCHOBHBIE YCIIYTH TIPEIOCTABIISIOT II100aIbHBIE CHCTEMBI OPOHUPOBAHUS?

23. KakoBo HcI0p30BaHKe TTI00AIBHBIX cUcTeM OpoHupoBanus B Poccun?

24. JlaiiTe aHAITN3 POCCUUCKUAX CHCTEM OPOHHPOBAHUS B TYpPH3ME.

25. KakoBbl OCHOBHBIE TIPOOJIEMBI U TEHACHIIUN PA3BUTHUS CUCTEM OpOHUPOBAHUS?

26. Kak ocymiectsisieTcsi BBIOOp CUCTeMbl OpOHUpPOBaHMs?

27. KakoBa 3¢ ()eKTHBHOCTD MUCITOIH30BAHUS CUCTEM OPOHHPOBAHUS B TYpU3ME?

28. Ilo kakuM KaTeropusM KiacCUUIUPyETCs dIEKTPOHHAS KoMMepLns?

29. Kak OLEeHMBAIOTCSI COCTOSIHUE M NEPCIEKTHBBI Pa3BUTHS HMHTEPHET-KOMMEPLUHU B
POCCHUICKOM TypHU3Me?

30. Uro mnpeacraBisioT co0oil TypucTCKHMEe HH(OpMAIMOHHBIE PECYpChl U KaK OHHU
KIIACCUPUITUPYIOTCS?

31. KakoBbI OCHOBHBIE PEUTHHTOBBIE TYPUCTCKHE pecypchl B PyHeTe?

32. Kakumu nokasarensimu ornpenensercs 3h(HeKTuBHOCTh TOMCKOBBIX cpeacTB HTepHeTa?

33. Kak knaccupuuupyroTcst IpeacTaBUTeNbCTBA TypUCTCKUX upm B Pynere?

34. Kak 1 B KakoM BHJie OpraHu3yeTcs pekinama B latepuere?

35. KakoBbI TpeOOBaHUS K COAEPIKATEIBHON peKiiaMe TypUCTCKUX ¢upM B Pynere?

36. KakoBbI OCHOBHBIE TpeOOBaHUs K BHEIIHEH pekiiaMe TypUCTCKux ¢upm B Pynere?

37. B uem 3aKkio4yaroTCs MPEeUMYILECTBa U HEAOCTATKU OaHHEPHOH peKIaMbl IO CPABHEHUIO
¢ OOBIYHOM?

38. Kakue BuIbl pekiiaMbl OTHOCATCA K KaTeropuu crama’?

39. OxapakTepu3yiTe TUIIBI TYPUCTCKUX PHIHKOB 3JIEKTPOHHON KOMMEPLIMH.

40. KakyM# TeXHOJIOTUSIMU MPEACTABIIEH TYPUCTCKUI ppriHOK B2B?

41. B yem 3akirovaercs crieriupuka TypUCTCKUX TOPTOBBIX ILIOMIAI0K?

42. KakyMM T€XHOJIOTUSIMU MPEACTABIIEH TYPUCTCKUI priHOK B2C?

43. Kakue rmokaszaTenu BKIIOUYAIOTCS B CUCTEMY OLEHKH (P (EKTUBHOCTH caiTa?

44. OcHoOBHBIE HampaBlI€HUs MCNOJIb30BaHUA Internet B TypusMe U HMHAYCTPHUH
rOCTENPUHUMCTBA.

45. laTepHeT Kak CpeiCTBO MPOABIKEHUS TYPUCTCKUX U TOCTUHUYHBIX YCITYT.

46. Kakue cymecTBylOT KpUTEpUU BbIOOpa HH(POPMAIMOHHON TEXHOJIOTHH YIPABICHUS JUIS
Typhupm?

47. Jlns yero npeaHa3HaueHbl HH()OPMALIMOHHBIE TEXHOJIOTUU yTIpaBiIeHHs Typpupmamu?

48. Ilepeuncnure TpeOOBaHHS K THIIOBBIM MH(POPMALMOHHBIM TEXHOJIOTHSM YIIPABICHHS
Typpupmamu. KakoBsl mpenmyIiecTBa Ux UCIOIb30BAHUS?

49. Cpasuaure nporpammusle KoMmiuiekcsl «MACTEP-TYP», «CAMO-Typ» u TURWIN
MULTIPRO.

50. HazoBute ocobennoctu padbotsl ¢ cuctemord FIDELIO F&B.

51. Iloyemy HCHONB30BaHME TOCTHHULAMH COOCTBEHHBIX MPOTPAMMHBIX INPOJYKTOB HE
BCET/1a SIBJISIETCS ONTUMANIbHBIM IIyTE€M aBTOMATU3ALUU JAESITEIbHOCTU OTENs?

52. Or xakux (akTopoB 3aBUCUT I(G(GEKTUBHOCTh BHEAPEHUS U HCIOJIb30BAHUS
MH(POPMALMOHHBIX TEXHOJIOTHN YIIPaBICHHS TOCTUHHLICH?

53. Kakwue rnaBubie Mmoayiu FIDELIO Front Office BbI 3HaeTe 1 KakOBO UX HazHaueHUE?

54. Kakue BUABI OTYETOB MOYKHO COCTaBJIATH ¢ moMoibio cucreMsl FIDELIO Front Office?

55. HazoBuTe OCHOBHBIE IPEMMYIIECTBA CUCTEMBI yripaBieHus roctununei Lodging Touch
LIBICA no cpaBHEHHUIO C APYTUMH CUCTEMAMHU aBTOMATU3AINH.

56. HazoBuTe OCHOBHBIE (DYHKIIMH CUCTEMbI aBTOMATHU3AI[MH TOCTHHULBI «DI€TbBEHCY.

57. Jlna kakux 1ieneit ucrnomnbsizyercs cucreMa MICROS 1 kakoBbI €€ BO3MOKHOCTH?

58. Ilepeuncnute gocrounctsa cucreM FIDELIO u MICROS.

59. Ha3oBuTte 0CHOBHBIE MOHATHS, Hcnionb3yeMble B cucteMe FIDELIO F&B.

60. Kakue Bunbr APM cucremsl R-keeper Bbl 3HaeTe? KpaTko oxapakrepu3yinTe ux.



Kpamxue memoouueckue ykazanus

Dcce  BBITIOJHSIOTCA TI0 OTACIBHBIM TEeMaM TUCHUIUIMHBI. BBITTONTHEHHE CTyaeHTaMu
MPEJIOKEHHBIX 33JaHUN TTPOXOJUT B MUCbMEHHOM HITU 3JIEKTPOHHOM (opMmarTe.

IlIkana oyenku

Orenka Banner Onucanue

CTyzeHT BBIpa3ui cBOE MHEHHE TI0 C(OPMYINPOBAHHON MpobieMe 1 apryMeHTHpoBal ero. daxTuue]

5 5
CKMX OIIMOOK, CBA3aHHBIX C IOHUMaHUEM BOIpPOCaA, HET.
OTBeT CTyJieHTa XapaKTepU3yeTCsi CMBICIIOBOIT LIEIBHOCTBIO, CBSI3HOCTBIO U ITOCIIE0BATEIEHOCTHIO
4 4 n3noxenus. Jlomymeno He Oojee 0qHOM OMMOKH PH OOBSICHEHUH CMBICIIA HIIH COJCPIKaHHS BOTIPO
ca.
3 3 CTyJeHT pOBOJUT CaMOCTOSITEIBHbIN aHAJIN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIOLINX BOIPOCA.

JonymeHo He 6onee AByX OUIMOOK pU OOBSICHEHUH CMbICTIA WK COZIEPKAHUS BOIIpOCa.

OrtBer cTy/ieHTa HpeacTaBIsieT coboil nepecka3aHHbIi HCXOHBII TEKCT 6e3 KakuX Obl TO HU OBUIO K
2 2 OMMEHTApUeEB, aHaK3a. JlomymeHo Tpu Wi 0osee Tpex OmUOOK MpH 0OBSICHEHUH CMBICIIA WK CO
JepIKaHusl BOIPOCa.

1 1 CTyIeHT 3aTpyIHseTcs ¢ OTBETOM. Tema Bompoca He pacKphITa.

5.4 Ilpumepsbl TECTOBBIX 3aAaHUIH

Tect
1. UuopManiioHHbIE TEXHOJIOTHH - 3TO...?
A — 4eJOBEKO-KOMIBbIOTEpHAs CHUCTeMa [UIsl TOAJEPKKH TPUHATHS pelIeHUd U

IIPOM3BOJICTBA UH()OPMAIIMOHHBIX TPOAYKTOB

B — COBOKYmHOCTH METOHOB, CpPEICTB, OOeCHeunBaIOUIMX cOOp, XpaHeHHe, 00paboTKy,
BBIBOJ] U PacIpoCTpaHeHue HH(OpMaIu

C — COBOKYIHOCTh MpOrpaMM U JOKYMEHTALMH, DPEaTU3YIOLUIMX OCHOBHBIE (DYHKLIUHU
UH(POPMALIMOHHON CUCTEMBI

D — TexHojoruueckass cucremMa, NpeAHa3HAYCHHas JUIsl Iepefadyd IO JIMHUSM CBSI3U
uHpOpMaLun

2. Uudopmanuonnas cucrema - 3710...7

A — cBezieHus (CoOOIIEHMs], JaHHBIE) HE3aBUCUMO OT ()OPMBI UX NPECTABICHUS

B — BO3MOXXHOCTB TOTy4eHUsI HHPOPMALIUHN U €€ UCTIOIb30BAHMUS

C — neiicTBus, HaNlpaBJIEHHbIE HA NOTy4YeHNE HH(POPMALUK ONPeAEICHHBIM KPYyTrOM JIMILL WX
nepeaayy HHGOPMAaLIUU ONPEeIEHHOMY KPYTY JIMIL

D — 4enoBeKo-KOMIIBIOTEpHAsl cCHCTEMa JJii NONICPKKU MPHUHITUS pEIIeHUd U
IPOM3BOJICTBA MH(POPMALIMOHHBIX MPOIYKTOB, HCHOJB3YIOIIAsi KOMIBIOTEPHYO UH()OPMAIIMOHHYIO
TEXHOJIOTHIO

3. OcHOBHOe Ha3HAYeHHe MHPOPMALMOHHBIX TEXHOJIOT U ?

A — CHIDKEHHE TPYA0EMKOCTH MPOLIECCOB UCIOJIb30BaHMU HH(OPMAIIMOHHBIX PECYPCOB

B — nosyyeHue v HaAKOIJIEHWE HOBBIX 3HAHUU

C — obecnieueHrie THPOPMALMOHHOTO B3aUMOAECHCTBUE MEXKY JTHOABMHU

D — noaroroBka 1 pacrpocTpaHeHHe MacCOBOW HHPOPMALIUU

4. CucremMbl HH(POPMAIMOHHBIX TEXHOJIOTWH, HCHOJb3yeMble B  TypHU3Me
o0ecneyuBaronue o(popMiIeHHE 3aNMCH 0 3aKPENJIEHUN pecypca 3a KeM-ju00?

A — cucteMbl OpOHUPOBAHUS U PE3EPBUPOBAHUS

B — un@opmanoHHble CUCTEMbI MEHEIKMEHTA

C — 2neKTpOHHas: KOMMEPLIHS

D — reonH(opMaIiioHHBIE CUCTEMBI

5. 'eounopmManmoHHbIE CHCTEMBI...?

A — TEXHOJIOTHsI CTATUCTUYECKOM 00pabOTKH JaHHBIX

B — TexHoM0OrNMsa MOIETMPOBAHUS U aHAJIN3a JAHHBIX

C — texHosorust 06paboTKM reorpauuecku OpraHu30BaHHON HHpOpMaLUn

D — texHonorus nudpoBoii 00paboTKK N300paKeHUN

6. Cucrema nHGOPMALMOHHBIX TEXHOJIOTHIl PacIPOCTPAHEeHHU M MTPOJAKU TYPHUCTCKHUX
yeJIyr odecneymBaer.. .



A — noBbImieHue 3¢ (HeKTUBHOCTH

B — pacnpenenenue

C — mosiBneHNE HOBBIX yCIyT

D — rubKOoCTh TYPUCTCKOTO MPOIYKTA

7. IllporpaMmMHbIe KOMILUIEKCHI pupmbl «Merarex»:

A —Macrep-Typ, Mactep-Web

B — Apum-Codt, Mactep-Web

C - CAMO-Typ, CAMO-TypAreHnt

D — «CAMO-Typ», Mactep-Typ

8. IIporpammbl, KOTOpble TNpeAHA3HAYEHbI /ISl  pelleHHs] KOHKPETHBIX
M0Jb30BaTeJLCKHUX 32124 — 370 ...7

A — nporpamMmMHOe o0ecrieueHne

B — onepannonnas cucrema

C — npuKiIagHble IPOrpaMMBbl

D — cepBucHoOe nporpaMMHOe o0ecrieueHue

9. IlakeTpl NPHMKJIAJAHBIX NPOrpaMM, MO3BOJISIONIME MOJHOCTHI WJIH YacTHYHO
aBTOMATHU3HPOBATh KaKHe-JIM00 TMpouecchl, He TPeOYT OT 4YeJlOBeKa CHennuaabHO
NMOATOTOBKY U NMPENoJaraT JUllb ocylllecTBIeHHe HA0 0 1eHns ...7

A — QyHKIIMOHAIBHO-OPUEHTUPOBAHHBIC

B — aBTOMaTHueckue (aBTOMaTH3NPOBAHHBIC)

C — npeaMeTHO-(pYHKIMOHAIbHbIE

D — npeamMeTHO-OpueHTHPOBaHHbBIE

10. ITakeThl MPUKJIATHBIX POrPaMM, NMPeIHAZHAYEHHbIE U1l peau3aunuu Kakon-Jinodo
onpeneJeHHON pyHKIMHU (MJIM OTPAHMYECHHOT0 HaA00pa GyHKIUI) U He TPeOYIOT CleNHaAJIbHOI
NMOATOTOBKH /IJIsl HCII0JIb30BAHMS...?

A — QyHKIIMOHAIBHO-OPUEHTUPOBAHHBIC

B — npenmMeTHO-(QyHKIIMOHAIBHBIE

C — aBroMaTHueckue (aBTOMaTU3UPOBAHHBIC)

D — npeamMeTHO-OpUEHTUPOBAHHBIE

11. CoBOKYNHOCTH 0O0JILIIMX MACCHBOB JAHHBIX 00 00bEKTAX U SIBJIEHHSIX PeajbHOr0
MHpa (COBOKYNMHOCTh 0a3 JAaHHBIX) H KOMILIEKCAa NMPOrPaMMHO-ANNAPATHBIX CPeACTB ISl
00pabdoTKM ITUX MACCUBOB — 3TO ...7

A — unpopmarnmonnas cuctema (MC)

B — 6a3a mannbix (B/I)

C — onepanmonHnas cuctema (OC)

D — nporpammHoe o0ecnieueHue

12. Kakoil M3 3TanoB (cHCTeMa) HCHOJb30BAaHUA ceTH HHTepHer B TypOM3Hece
padoraer mo mnpunuuny B2B (Business—to—Business) — B3amMopeiicTBHe «IpoaaBen—
NOCPeIHUK»....7

A — co3znanue caiiTa—BU3UTKA

B — nmoxkimoyenue Typupmel Ha OCHOBE a0OHEHTCKOH IIIaThl K OM3HEC—CUCTEMaM

C — co3iaHue MHTEPAKTUBHOTO caiiTa

D — co3nanue calita—MarazuHa

13. /lanHoe HampaBJ/ieHHe 3JIEKTPOHHOH KOMMeEpPLUHMH BKJIIOYaeT B cedsi Bce YPOBHHM
B3aMMOIEeNiCTBUS MeKIY KOMIIAHUSMHU..?

A — Business—to—consumer (B2C)

B — Consumer—to—administration (C2A)

C — Business—to—administration (B2A)

D — Business—to—business (B2B)

1 4 . 10 J100as 1ej10Basi AKTUBHOCTb, MCIOJIb3YIOIIAs BO3MOKHOCTH



I100aJbHBIX HH()OPMAINMOHHBIX ceTel I Mpeodpa3oBaHusi BHYTPEHHHUX U BHEIIHUX CBsI3eil
¢ [eJIbI0 CO31aHus NPUObLIN ...7
A — OuzHec
B — ¢unancoBsIii 6u3HEC
C — DJIeKTpOHHBIN OM3HEC
D — xommMepueckuii OuzHec
15. Yro 1mo3BoJisieT MOJIb30BATEJAM B PeaJibHOM BpeMeHH MOCEeTUTh ropoja,
CTPaHBbl, leJIble KOHTUHEHTHI U UX 10CTONPUMEYATeIbHOCTH ....7
A — peKamMHbINi TUCK
B — MynbTHMEIMITHBIE SKCKYPCHH
C — MybpTHMEIUITHAS TIPE3CHTALUS
D — Buneoponuk
10. Conep:kanue caiita 10JKHO OBITh ....7
A — aKTyanbHBIM, TTOJTHBIM, YHUKAITEHBIM
B — uHTEepaKkTUBHEIM, HH()OPMATHBHBIM
C — MOOHMIIBHBIM, SKOHOMHYECKH 3 (HEKTUBHBIM
D — uHTEpaKTHUBHBIM, MOOMIIBHBIM
16. PacnpenesienHHast MHPOPMAIMOHHAS CHCTEMA, MO3BOJISIOIAS HAeKHO COXPAHATH
u 3¢ ¢eKTHBHO HCNOJIb30BATH PA3HOPOIHBbIE KOJJIEKIUH JJIeKTPOHHBIX JTOKYMEHTOB uepe3
rj00aJibHbIe CeTH Nepeayun JaHHbIX B YA00HOM /IJIsi KOHEYHOI0 M0Jb30BaTe/ sl BUae — 3TO....7
A — caiiTsl
B — anexTpoHHBIE OMOTHOTEKH
C — sniekTpoHHbIE 0a3bl TaHHBIX
D — cpencTBa MaccoBoi nHMOpMaIUu
17. CucreMa MeTO/I0B U MPUEMOB ¢00pa, HAKOIJIEHUS, XPAHEHUsI, MONCKA U
00padoTkn uHpopMaNM HA OCHOBE MPUMEHEHUS CPEACTB BHIYUCIUTEIbHON TEXHUKH — ITO
A — uH(pOpPMAIIMOHHBIC TEXHOJIOTHH yTIPABICHUS
B — undopmaronHbsie TEXHOJIOTUI
C — uHOpMaIOHHBIE PECYPCHI
D — uadopmanmonHoe odecrieueHmne
18.Poccuiickass ¢pupma  «Meratex»  pazpadorajia  crneuuaJIu3MpOBAHHbIE
NMporpaMMHbIe NPOAYKTHI Jisl TYPUCTCKOT0 M TOCTHHUYHOIr0 Ou3Heca...?

A — nporpamMMHbIH KoMIIeke Turwin
B — nporpammusie komruiekcbl «CAMO-Typ», « CAMOTypArent», SAMO-Incoming
C — KOMILIEKC «DIenbBENC)
D — nporpammuble koMmiuiekcbl «Mactep—Typ», «Mactep— Weby, «Master—Interlook»,
«Mactep—AreHT»
19.Poccuiickass ¢pupma «CAMO-CODPT»  paspabdorana cneuuajn3upoBaHHbIE
NPOrpaMMHBbIe MPOAYKTHI 1JIsl TYPHUCTCKOI0 M TOCTHHHMYHOr0 Ou3Heca....?

A — mporpammuble komiuiekcsl «CAMO-Typy», «CAMOTypArent», SAMO-Incoming,
SAMO-Hotel Booking Center

B — mporpammusie kommuiekcel «Mactep—Typ», «Mactep— Web»

C — mporpammHbIif komiuieke Turwin

D — xommiekce «aenpBency»

20. IMporpammubiii komiuieke Turwin MultiPro pazpadoran komnanueii....?

A — «Pex-Codp»

B — «Merarek»

C - «CAMO-CODT»

D — «Apumcodt»

21. Kommieke «JnenbBeiic» pa3padoran KoMInaHuei....?



A — «Pex—Cod1»

B — «Merarek»

C - «CAMO-CODT»
D — «ApumcodpT»

2 2 . IIporpaMMHBIii KOMIUIEKC OXBATHIBAKIIMH BCe OCHOBHbIE ACIEKTbI
NeATeIbHOCTH TYPHCTHYECKOH (UPMBI — OT CO3JaHUA MPANC—INCTAa U KATAJOroB /0
peanu3anuu  TYpPOPOAYKTa, OT pacyera peajJbHOil ce0eCTOMMOCTH [0 BeJdeHHd
B3aHMOPACYETOB ¢ MOCTABUIMKAMH, OT ONIEPATHBHOIO Y4YeTa 10 yIPaBJIeHYeCKOro.....7

A — «Merarek»

B — « CAMO-CO®DT»

C — «Apumcodp»

D — «Pex—Codt»

Kpamxue memoouueckue ykazanusi

CreneHb ycBOEHUS CTYJEHTAaMH IIPOWIEHHOTO0 MaTepHalla yCTaHaBIMBAETCS 110 pe3ysibTaTaM
KOHTPOJIbHBIX TECTOB. TecTHpoBaHHE - CUCTEMa CTAHJAPTU3HPOBAHHBIX 3aJaHMM, MMO3BOJISIOIIAS
aBTOMAaTU3MPOBATh MPOLIEYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUH 00yUaroIerocs.

Illkana oyenku

Onenka bannsr Onucanue

5 20 CTyIeHT OTBETHII HE MEHee, YeM Ha 22 BOIpoca MPaBUIbHO
4 15 CryJeHT OTBETUII HE MEHee, 4eM Ha 19 BOIPOCOB MPAaBUIIBHO
3 10 CryJeHT OTBETUII HE MEHEe, YeM Ha 14 BOIPOCOB MPAaBUIBHO
2 5 CryJeHT OTBETUII He MeHee, 4eM Ha 10 BOpocoB NpaBUIIbHO
1 0 CryneHT oTBeT!I MeHee 4yeM Ha 10 BompocoB NMpaBUIIbHO

5.5 IIpumep pa3HOYPOBHEBBIX 33/1a4 U 3aaHU

Yro Takoe nHPOPMAIMOHHbBIE TEXHOIOTHH?
N3 xakux BHIOB 00€CTICUCHHI COCTOAT MH(GOPMAITHOHHBIC CHCTEMBI?
Kakue Bubl HH(OPMAIIMOHHBIX TEXHOJIOTHH HCIOIB3YIOTCS B TypU3Me?
Kakwue cymiecTByIoT KiaaccupuKauyu HHPOPMAIIMOHHBIX TEXHOJIOTUIA?
Ha xakue mokasarenu TypUCTHYECKOT0 OM3HECa OKa3bIBAIOT BIUSHUE HH(OPMALMOHHbBIE
TEXHOJIOTHH?
Yro takoe ACY roctuHuIsl?
Kaxkossl ocHoBHBIE mocTonHCTBa ACY roctuHuI?
CpaBHuTe MapaMeTpsl 3apyO0ekHBIX U oTeuecTBeHHbIX ACY rocTuHuIl.
9. Tlouemy B IIEHTpaATBHBIX TOPOJIAX YaIlE UCTIONIB3YIOT 3apyoeskHbie ACY rocTuHuUIl?
10. Hazosure pa3zpaboturkoB ACY roctuHuil.
11. OxapakrepusyiTe moapasaeiaeHus TOCTUHUIIB C UH(POPMAITMOHHON TOUKH 3PCHHUS.
12. KakoBrI 3Tamnbl aBTOMaTH3aMU TOCTUHHAIL?
13. Kaxkossl kpurepuu Beioopa ACY roctunun?
14. Yto Takoe KOMIUIEKCHAS aBTOMATH3aIlMsI TOCTUHNIIGI?
15. Kakue cMexHbIE CUCTEMBI ABTOMATH3ALIMU UCIIONIB3YIOTCA B TOCTUHULAX ?
16. Hapucyiite cxeMy B3auMOCBsI3€l pa3InYHbIX MMOJACUCTEM B KOMIUIEKCHOW CUCTEME
aBTOMaTHU3ALNH.
17. Jaiite oOuryro xapaktepuctuky cucteme Fidelio Front Office.
18. Ilepeuncnure moaynu cuctemsl Fidelio Front Office.
19. KakoBbl TpeOoOBaHMs K TEXHHUYECKOMY oOecnieuennio B cucreme FFO.
20. Kaxue cMexxHbIe cucTeMbl peKoMeHyeTcs cTeikoBath ¢ FFO.
21. KaxoBsl (pyHKIIMU MOy OpOHUPOBAHUS?
22. Yro Takoe u Kakue ObIBAIOT Mpodaitnsi?
23. Kaxk BeimonasieTcss OpoHupoBaHue?
24. TlepeuncauTh OMIIMH OPOHUPOBAHMS.
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25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

47.

48.

49.

50.

51.

52.

53.

54.
55.

56.
57.

Kakue ObIBatoT rpymnibl U Kak BBIOJHSACTCS UX OpOHHpPOBAaHUE?

HazoBute ciocoObl pa30ueHus rpyninoBoro OpOHUPOBAHUS HA UHAUBH Iy aJIbHBIE.

Kaxkue onepanuu BBINOJIHAIOTCS C IOMOIIBIO ONIUHN TPyIIIbI?

Kak coznarorcst nakeTsl OpoHUpOBaHUs?

Uro takoe GDS? KakoBbl ux ¢pyHkimun?

Hazosute ocHoBHble GDS 1 oxapakrtepusyiite nx?8

Yro moxHO OpoHUpoBath yepe3 GDS?

Crnoco0Os1 nnogxiroyenus k GDS

Kakoro tumna npodaiin qomkeH ObITh CO3/1aH ISl OpTraHU3aLUH 3aKTIOUNBIICH
KOMHUCCHOHHBIM KOHTPAKT Ha MPOKuBaHue?

VY roctst B OpOHUPOBAHUHU yKa3aHbl CKUJIKH 32 onpeeneHnbie THu. [Ipu momoru
KaKOM/KaKkuX OMIUN UX MOXHO IIPOCMOTPETh B OPOHUPOBAHUH?

B Tom cnyuae eciiu rocTioO HEOOXOAMMO HECKOJIBKO CUETOB IO TUIIAM YCIYT U FOCTh
OIIAYMBAET CYETA Pa3HBIMM METO/IaMHU OIIAThl B KAKOM pa3zielie BO3MOKHO yKa3aTh
JIOTIOJTHUTEIbHBIE METO/IbI OTIIATHI

B pasnene 3ae3asbl cucrteMa npeasaraet npu [loncke KomHaT Kak 4ncThie Tak U IpsA3HbIE
KOMHATHI?

Jns yero npeaHasHaueH paszaen Jlokarop?

Bo03MO0kHO 1 pacrieyaTaTh CUET yeXaBUIETO TOCTS IOBTOPHO?

Hcnonp3ys onuys HAYUCIEHUS B CUETE TOCTS, BO3MOYXHO JIM 3aHECTU HECKOJIBKO YCIIyT
OJHOBPEMEHHO?

["ocTh IPOCUT MOATOTOBUTH CYET TOCTSI ¢ YKa3aHUEM JIPYToro ajipeca (He OCHOBHOTI'0), KAKUM
00pa3oM 3TO BO3MOXKHO C/IeNaTh?

C KakuM 3HaKOM B OKHE CUETa I'OCTS OTPAKAETCA CyMMa KOPPEKIMOHHBIX OIUIaT?

C KakuM 3HAKOM OTPAXKaETCs B CUETE TOCTA oruiara?

Kaxum 06pa3oM BO3MOKHO CKOPPEKTUPOBATE/OTMEHUTh HENIPABUIILHOE HAYMCIICHUE
JIOTIOJTHUTEIBHBIX yCIIyT?

Ha xakxoMm ctaryce 06510Ka K HeMy BO3MOKHO PUKPETUISATH OPOHUPOBAHMS?

Bosmosxno nmu B [mane Komnat Ctrl+L npoanieBats rocteii?

[Tpu moMoru Kakoi OBICTPON KIABHUILIN MOXKHO TOCMOTPETH 3arpy3Ky TOCTUHHIIBI 110 TUIIAM
KOMHAT Ha OyayImue 1atol?

V rocts B 6ponnposanuy Beiopan tin komuatsl CTAHJIAPTHBIM 1 B mose anrpeiin
yka3zaH tun komHaThl JIOKC. 3a kakoii THII KOMHATBI TOCTh OyJIET OTJIaYUBATh
MpOXUBaHUE?

Y rocts B 6ponnpoBanny BeIOpan Tun komHaTsl CTAHJAPTHBIM u B mose anrpeiin
yka3zaH tun komHaThl JIFOKC. Kakoro Tima komHara OyaeT npeanoxeHa Aisl MPOKUBAHUS?
VY roctsa B OpornpoBannn otmedeH nyHKT @UKC. [IEHA (Fixed Rate). B kxakom ciydae 3To
MPOUCXOAUT?

V¥ rocts B OpOHMpPOBaHUM yKa3aHbI CKUAKY 3a orpeaenacHHble AHU. [Tpu momoim
KaKOW/KaKuX OMIUI UX MOKHO IMPOCMOTPETh B OPOHUPOBAHUU?

B ToM ciryuae eciu rocTio He0OX0JMMO HECKOJIBKO CUETOB MO THUIAM yCIYT U TOCTb
OIJIAYMBAET CUETA Pa3HbIMHM METO/IaMHU OILIaThl B KAKOM pa3zieie BO3MOKHO YKa3aTh
JIOTIOJTHUTEIbHBIE METO/IbI OILIaThI?

Hcnonp3ys onuys HAYUCIEHUS B CUETE TOCTS, BO3MOXHO JIM 3aHECTU HECKOJIBKO YCIIyT
OJHOBPEMEHHO?

["ocTh MPOCUT MOATOTOBUTH CYET TOCTS ¢ YKa3aHUEM JIPYToro ajipeca (He OCHOBHOTI'0), KAKUM
00pa3oM 3TO BO3MOYKHO C/I€JIaTh

C KakuM 3HaKOM B OKHE CUETa TOCTS OTPAKAETCA CyMMa KOPPEKIMOHHBIX OIUIaT?

Kakum 06pa3om BO3MOXXKHO CKOPPEKTHPOBATHE/OTMEHUTH HENPABUIHHOE HAYHUCIICHUE
JIOTIOTHUTEIBHBIX YCITyT?

Ha xakom craryce 010ka K HeMy BO3MOKHO MPUKPEIUIATh OpOHUPOBAHUS?

[Tpu momMomu KaKoi OBICTPON KIABHIIN MOXKHO MTOCMOTPETH 3arpy3Ky TOCTUHHIIBI I10 TUIIAM
KOMHAT Ha Oyymine AaTbl?



58.
59.

60.

61.

62.

63.
64.

65.
66.

UYem ornuyaercss MuHuManbpHas 3arpyska or MakcuMaabHOU
Bosmoxno i B [ostaxknom [Inane Ctrl+F BHOCUTH n3MeHEHHs B OpPOHUPOBaHUS
IIPOKUBAIOLINX TOCTEN?
Kakoe koiamuecTBO aipecoB MOXKET ObITh 3aHeceHO B mpodaiin24. Kakoro tuna npodaiin
JIOJDKEH OBITh CO3J1aH JUIsl OPraHU3aluy 3aK/IIOUUBIIEH KOMUCCUOHHBIA KOHTPAKT Ha
IIPOXUBaHUE?
Heo6xonumo 1 B OpOHUPOBAaHUH YKa3bIBasi CKUIKY YKa3aTh TAaKXKe MPUUUHY?
['octh 6e3 npenBapUTENbHOT0 OPOHUPOBAHNUS PELINI TOCETUThCs B TocTUHUIE. C MOMOILBIO
KaKoW omiuu HeoOX0IuMO co3aBaTh OpOHb?
Ecnu 6ananc rocTsi Ha BBITMCKE MOJIO0KUTENbHBIM, YTO 3TO 03HAYaET?
Bo3morkHO 1 Kk 6510Ky puKpenuTh MHCTpyKLMIO IepeHanpasieHus, KoTopas Oyaer
UCTIOJIb30BaHa 110 YMOJTYaHHIO JIJIsl BCeX OPOHHPOBAHUIA?
Hy>xHO 51 10 Havasa npouexypbl HOYHOTO ayIuTa 3aKpbIBATh BCEX KACCUPOB?
B03MO0HO 1M TPOBECTU NPOLEAYPY HOUHOIO ayANTa, KOTJa €CTh HE 3a€XaBILNE U HE
OTMEHEHHbIE TOCTU

Kpamxue memoouueckue ykazanusi

3aaHus MO3BOJISIIOT IPOBEPUTH 3HAHUS CTYAEHTA 0 AMCLMILIMHE (IS CAaMOCTOSITENIbHOM

OIICHKM KaueCTBa OCBOCHUS YUCOHOU AMCIMIUIMHBI). [IJIsl TOATOTOBKHA PEKOMEH0BAaHA OCHOBHAS U
JOTIOTHUTENIbHAS  JuTepaTypa (CHHCOK JIUTEpaTypbl IMpeAcTaBieH B paboueil mporpamme
JIACTIUTLINHEI).

IlIxana oyenku

Ouenka Bamaer Ormucanue

5

CryzeHT BBIpa3wiI cBOE MHEHHE 110 c(OPMYIINPOBAHHON NpobiiemMe 1 apryMeHTHpoBal ero. Gaxruue]

5
CKHX 0HII/I60K, CBA3aHHBIX C IOHMMAaHUEM BOIIPOCA, HET.

OtBer CTyA€HTA XapaKTCpU3YyETCA CMBICJIOBOM HECJIBbHOCTBIO, CBA3HOCTBIO U IOCJICI0BATCIIBHOCTBIO

4 4 n3noxenus. Jlomymeno He 6oiee oHOM omMOKN pH 00BSICHEHNH CMBICIIA HITH COAEPIKAHHS BOIIPO
ca.

3 3 CTyzeHT IPOBOAUT CAMOCTOSATEIBHBII aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTAaBIISFOLIIMX BOIIPOCA.
JonymieHo He Ooiee ABYX OMIHOOK PH OOBSICHEHUH CMBICTIA WIIH COJIEPKAaHUS BOIIPOCa.
OTBeT CTy/IeHTa NMPEJICTaBIACT COO0M MepecKa3aHHbI NCXOIHBIN TEKCT 0€3 KaKuX ObI TO HU OBLIO K

2 2 OMMEHTapueB, aHanu3a. JlomymieHo Tpy win 0ojee Tpex OmHMOO0K P OOBSICHEHUH CMBICIIA HITH CO
Zep>KaHHs BOTIPOCa.

1 1 CryneHT 3aTpyHsercs ¢ oTBeToM. Tema Bompoca He pacKpblTa.

5.6 IIpoexT

P a3pa60TKa MMPpOCKTa aBTOMATU3allMKM TPOHU3BOACTBCHHOI'O IpoHecCa TYPUCTCKOTO

peanpusITHs (IpearnpHusITHE Ha BEIOOpP CTYIEHTA).

[TepeueHb 0OBEKTOB TYPUCTCKONW MHIYCTPUH MOKET OBITh MPEACTaBIIEH:

1) npeanpusitueM cepsl TyponepaTOPCKON M TypareHTCKON AeITeIbHOCTH

2) mpeanpusITHE pa3MEIICHUS

3) npeanpusaTHE NUTaHUS

4) npeanpusATHs CETMEHTa COOBITUITHONW HHAYCTPUU

5) TpaHCIIOPTHOE NMpEeANpUITHE

Kpamxue memoouueckue ykazanus

Jns  pa3paboTku MpoeKTa CTYAEHT MOXET BOCIIOJIb30BATbCS PEKOMEHOBAaHHBIMU

HNCTOYHHKaMHM.

I[J'ISI 3alUTBI MPOCKTA CTYACHT IMPCACTABIACT Ha 3alllUTY MNPE3CHTALUIO, BBLIITOJHCHHYIO

COTJIaCHO CTPYKTYpE:

1. TUTYNBHBIN cHaA;

. TIENTK ¥ 33]1a91 pabOThI;

. 00I1ast 4acTh;

. TIpeiJlaraeMble PeIIeHus;

. IEPCIICKTUBBI PEIICHUS TIPOU3BOICTBCHHBIX 3a/1a4;
. BBIBOJBI

AN DN AW



Illkana oyenku

Onenka Bannsl Onucanue

5 15 CTyneHT BBIpa3uil CBOE MHEHHE 1O c(hOpMYIHPOBAHHON MpobIeMe U apryMeHTHpoBal ero. dakTuye
CKHUX OLLII/I6OK, CBsA3aHHBIX C IOHMMAaHWEM BOIIPOCA, HET.
OTBeT CTy/JieHTa XapaKTepU3YeTCsi CMBICIIOBOIT LIENBHOCTBIO, CBA3HOCTBIO U MOCIIEA0BATEIBHOCTBIO

4 10 u3noxxeHud. JlomymieHo He 6onee OAHON OLUIMOKH ITPU OOBSCHEHUH CMBICIIA WM COAEPKaHUS BOIIPO
ca.

3 7 CTyJeHT NPpOBOJUT CaAMOCTOSTEIbHBIH aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOLINX BOMPOCA.

HomnyuieHo He Gonee IByX OIIKOOK MPH 0O0BSICHEHHH CMBICIIA WITH COACPKAHHs BOIIPOCA.

OTBeT cTyIeHTa MPEACTaBISIET COO0H MepecKka3aHHbI NCXOIHBINA TeKCT 0e3 KakuX OBl TO HU OBLIO K
2 4 OMMEHTAapuUeB, aHaIu3a. JlomyeHo Tpu win 6osee Tpex OmUOOK MPpHU 0ObICHEHUH CMBICIIA UIIH CO
JiepIKaHusl BOIPOCa.

1 1 CTyIeHT 3aTpyAHsAETCs C OTBETOM. TeMa Bompoca He pacKphITa.

5.7 Ilpumepbl 3agaHuii 1719 BBIOJHEHUsSI KOHTPOJIBHBIX padoT

[TpuMepHbIe BONPOCHI I MOArOTOBKH K KOHTPOJIBHOM padoTe:

1) cokpaieHue BpeMeHH MpU OPOPMIICHUH 3asBKH M YIPOIIEHHE 3TOr0 Ipolecca 3a cueT
aBTOMATUYECKON BBIMMCKU IOJIHOTO KOMILJIEKTa HEOOXOAMMBIX JOKYMEHTOB: JOrOBOpa, CueTa,
Bayuepa, JIMCTa OPOHUPOBAHUS, IPUXOJHOTO M PACXOTHOI'O KACCOBBIX OPAEPOB U JIp.;

2) B3aUMOCBSI3b BBIOPAaHHOW CHCTEMBl aBTOMATH3allMM C JPYTUMH pa3paboTKamu,
HCIOJIB3YIOLUIMMUCS Ha PHIHKE TYPUCTUYECKUX YCIYT: MOMCKOBBIMU CHCTEMaMH, OyXIaJTepCKUMHU
nporpaMMaMu U T.J.;

3) oObearHEHNE YIAIICHHBIX O(UCOB B CETh MOCPEACTBOM €AMHON 0a3bl TaHHBIX, a TAKKE
OCYILECTBIIEHUE HENOCPEICTBEHHOM CBA3H C MAPTHEPAMHU.

Kpamxue memoouueckue ykazanus

Jis  TOATOTOBKM K KOHTPOJIBHOW paboTe CTyAeHTY HeO0OXOAUMO BOCHOJIB30BATHCS
y4eOHBIMH [TOCOOUSMU, PEKOMEHA0BAaHHBIMH CITUCKOM MCTOYHUKOB!

1) bsictpoB C.A. TexHonorus OpraHu3alMd TYpOIEPATOPCKOM M TypareHTCKOW
JEeSATENIbHOCTH : YueOHUK [DnekTpoHHbI pecype] : UHOPA-M |, 2019 - 375 - Pexxum poctymna:
https://new.znanium.com/catalog/document?id=337736

2) I'so3neBa B. A. bazoBble u mpuKiIagHbie WHOOPMAIMOHHBIE TEXHOJOTUHU : YYEeOHUK
[OnexTponnbli  pecypc] :  DPOPYM , 2020 - 384 - Pexum  pgocryna:
https://new.znanium.com/catalog/document?id=346874

IlIxana oyenku

OreHka Baner Ormnucanue

CTyIeHT MOJHOCTBIO pacKpbul c(hOpMyIHPOBAHHbIC 3a1a4H, TOATBEP I IpuMepaMu. IIpuBeieHbI
5 10 JTAHHBIEC OTCYECTBEHHOM U 3apyOEKHOH IUTEPaTyphl, CTATUCTHYECKHE CBEICHUS, HHPOPMAIHI HOD
MAaTUBHO-IIPABOBOI'O XapaxkTepa. DaKTHYECKUX OI_L[I/IGOK, CBsA3aHHBIX C IOHHUMAaHUEM l'lpO6.]'lCMl>I, HET.

PaboTa xapakTepHu3yeTcsi CMBICJIOBOH LIEIbHOCTBIO, CBSI3HOCTBIO M IIOCIIEIOBATEIbHOCTHIO
u3noxenus. JlonyeHo He O6osee 0AHOM OMMOKK NPH OOBSCHEHNH CMBICIIA WIIH COJIEPIKAHUS
npo6aemsl. st apryMeHTaluy IPUBOJITCS JAHHBIE OTEYECTBEHHBIX M 3apyOexHBIX aBTOpOB. Jlomy
IIEHBI OJ{HA-J[BE OMINOKN B 0OPMIIEHHU PaOOTEL.

CTy}leHT IpOBOAUT JOBOJIBHO CaMOCTOSITEIbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAOLINX IIP
o6nemsl. [ToHnMaeT 6a30BbIe OCHOBBI U TEOpETHYECKHE 000CHOBAaHUS BEIOpaHHOU TeMEl. [IpuBiieueH
bl OCHOBHBIC HCTOYHHUKH II0 paccMaTpuBaeMoii Teme. JlomyIeHo He Goiiee IByX OMIHOOK B CMbICIIE
WIN COAEP>KaHUHU MPOoOIeMbl, 0hopMIIeHHN pabOTEHI.

Pabora npencrasiser cooi nepecka3aHHbBIH HCXOIHBIH TEKCT 0e3 KakuX OBl TO HU OBIIIO KOMMEHTa
pueB, aHanu3a. He packpbITa CTPYKTYpa M TEOPETHYECKas COCTABIISIONIAs TeMbl. JIOMyIIeHO TPy Wil
u Oojiee Tpex OMMUOOK B CMBICIIOBOM COJIEPKAHUH PACKPBIBAEMON Ipo0IieMbl, B 0hopMIIeHUH paboT
BL.

1 1 PaboTta npeacraBnsier co60i MOTHOCTHIO MEPENUCAHHBIN NCXOTHBIM TEKCT 0e3 KaKuX Obl TO HH ObLT
0 KOMMEHTapHeB, aHajIn3a, 100 IpobiieMa He pacKpbITa, JINOO 3a/laHie HE BBIIOIHSIIOCE.
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