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1 Uenb 1 3apayn oCBOEHUS AUCLMNNMUHBLI (MOAyns)

Lenp u3yueHus AUCUMILIUHBI — (GOPMUPOBAHHE y OyAYHIMX CHEIUAINCTOB TEOPETHUECKUX
OCHOB M TMPAKTUYECKHX HABBIKOB, CBS3aHHBIX C TEXHUYECKMM OCHAIICHHEM CyOBEKTOB
XO3SUCTBEHHONW JEATENIbHOCTH, C Y4e€TOM CHelU(pUKH OOBEKTOB CEpBHCA M TYPUCTCKHUX
IPEANPUATHI.

B nponecce noctrkeHus Leau pelarTes CIeIYOLUe 3a/1a4u:

— (QopMHpOBaHHE CHUCTEMHOTO TIPEACTaBICHUS OO0 OCHOBAaX HMHXCHEPHO-TEXHUYECKOTO
OCHAILICHUS IPEANPUATUN CEpBUCA U TypU3Ma;

— HW3y4eHHe OCOOEHHOCTEH MNpenHa3HAUYeHUs M TEXHOJOTHUH HCIOJIb30BAaHHS 000PYIOBaHHS
NPENPUITUIH;

— OBJAJEHUE METOJaMU pacdyera M Ioa0dopa TEXHUYECKHUX CPEACTB JJIsl OKa3aHWs YCIyT,
onpezeneHus 3pGHEeKTUBHOCTH UCIIOJIb3YEMbIX TEXHOJIOTHI U TEXHUYECKUX CPECTB.

2 MMepeyeHb nNNaHuMpyemMbix pe3ynbTaToB OOy4YeHUAs NO AUCLMUNIINHE
(Moaoynk), COOTHECEeHHbIX C MNJlaHUpyeMbiMU  pe3ynbTaTaMu  OCBOEHUA
obpa3oBaTesibHOM NporpamMmmbl

[InanupyemMbIMH pe3ylbTaTaMyd OOydYeHHs 1O AUCUUILUIMHE (MOMYIIO), SIBISIOTCS 3HAHUSA,
YMEHUS, BIAJCHHUS W/UIM OIBIT IESATEIbHOCTH, XapaKTePU3YIOIIHe ITarnbl/ypoBHU (HPOPMUPOBAHHUS
KOMIIETEHIIM ¥  OOECIeYMBAIOIINE JOCTH)KEHUE IUIAHUPYEMBIX pe3yJbTaToOB  OCBOCHUS
oOpa3oBaTenbHON MporpamMmbl B LeioM. llepedenp kommnereHuuil, GopMUpYyeMBIX B pe3ysbTare
W3YYEHHUs TUCLUILIMHBL, TpUBEIEH B Tabmune 1.

Tabnuna 1 — @opmupyemble KOMIETEHIIUU

Haspanme KomMnerenumm Hazpanue CocTaBISIOmue KOMIICTCHIINT
OIIOITI BO KOMIIETEHILIUNA
(cokpamieHHOE
Ha3BaHHE)
TOTOBHOCTH K 3HaHus: METO/I0JIOTHIO OpraHu3allMOHHOMN
TK-10 pa3paboTke JIESITEIbHOCTH B TYPUCTCKON HHTyCTPUHU
) TYPUCTCKOTO YMenus: AHAJTU3UPOBATh OCHOBHBIC (hPaKTOPHI PA3BUTHS
MPOJyKTa Ha OCHOBE peKpeanuu u TypuzMa
COBPEMCHHBIX Bnanenus: METOJaMu IJIaHUPOBaHUS HMHHOBAILIMOHHOMU
TEXHOJIOT UM NeATEIIbHOCTH
43.03.02 CITIOCOOHOCTH K 3HaHus: METO/IbI OIICHKH " MOBBIIIEHUS
«Typrsm» MIPOABHKEHUIO U 3¢ PeKTUBHOCTH MpeANPUHIMATEIECKON
peanuzanuu JIESITENIbHOCTH B TYpHU3ME
K-11 TYPUCTCKOTO YMenus: aHAIM3UPOBATh PE3YJIbTAThl HMCCIIEJOBAHUIMA
MpOJYyKTa ¢ pu MPOCKTHPOBAHUHU u OCBOCHUU
HCIIOJIb30BAaHUEM TYPUCTCKO-PEKPEALTUOHHBIX TEPPUTOPHIL
MHQOPMAlMOHHEIX H | BrageHus: | MeTOJaMH OIEHKH KOHKYPEHTOCIOCOOHOCTH
KOMMYHHUKaTUBHBIX MPEeIIpUATHS Typu3Ma M CTPATErHYECKOro
TEXHOJIOT Ui aHaJM3a U IiaHupoBaHusa Ha ocHoBe PEST- u
SWOT- ananusa
CIIOCOOHOCTH 3HaHMA: OpTaHU3aIMI0 (PYHKIIMOHAIBHBIX IIPOIECCOB B
KOHTPOJIMPOBATH TOCTHHHIAX u JIPYTUX CpelcTBax
BBITIOJTHCHUE pa3MeneHus
TEXHOJIOTHYECKUX YMenus: BBISIBJISITH OCHOBHBIE TIPOOJIEMBI, CBSI3aHHBIE C
MIPOIIECCOB H TPAHCTIOPTHBIM 00eCIICUCHHEM,
43.03.03 JIOJDKHOCTHBIX BO3HHKAIOIINE KaK B TPOIECCE MOATOTOBKH
«Coctunnunoe | TTIK-5 WHCTPYKIUH B Typa, TaK U BO BpeMs €ro, a Takke HaXOIUTh
TOCTHHHUYHOM MyTH UX PEIICHHS
AcIo» ACATCJIbHOCTH, Buagenus: | MeronaMu KOHTPOJSL M OLIEHKM KadecTBa
TOTOBHOCTb K TOCTUHUYHBIX YCIIYT
OpraHu3aIiH PadoT
10 TOATBEPKACHUIO
COOTBETCTBHS
CHCTEME




KIaccuuKaIiu
TOCTHHHIL i JPYTHX
CPEICTB Pa3MEICHHUS
TOTOBHOCTH 3HaHus: ocoOeHHOCTeH HCIIOJIb30BaHMS
HCIIOJIE30BaTh TPAHCIIOPTHBIX ~CPEJACTB TPH TYPHCTCKHUX
ONTHMAJIbHBIE My TEIECTBHUSIX
TEXHOJOTHYECKHE VY™menus: OTPEACNATh MOTPEOHOCTh B TEXHHUUYECKHUX
MPOLIECCHI B CPE/ICTBAX C y4ETOM BBIMIOJIHSAEMBIX PabOT U
IIK-8 TOCTHHHUYHOM pacxolyeMoro Marepuana B MPEANPHITHIX
JIEATEILHOCTH, B TOM HWHAYCTPUH TOCTCIPUUMCTBA
4yucie B | BrnameHus: | MeToJaMu pacueTa M Moa0opa TEXHUYECKHUX
COOTBETCTBUHU c CPEICTB JUIS pPeaU3alliil TEXHOJIOTMICCKUX
TpeOOBaHUSIMHU MPOIIECCOB  TI0  OKAa3aHHWI0  YCIyr B
MOTPEeOUTENS MPEIPUATHIX HHIYCTPUU TOCTCIPUUMCTBA
TOTOBHOCTE 3HaHus: OCHOBBI OpraHH3allMd  TEXHOJIOTMYECKOTO
pa3pabartbIBaTh mpoIecca cepBuca
43.03.01 TEXHOJIOTUU VYMenus: MPEJCTaBUTh HEOOXOIMMBIC YCIIOBHS IS
«CepaHcy OLK.2 mpolecca  CepBHca, OpraHU3aIMK KOHTAKTHOW 30HBI IPEATNPUITUS
pa3BUBaTh CHCTEMBI cepBuca
KIIMEHTCKUX Brnanenus:: | mpUMeHSATh METOJBI U CPEICTBA MO3HAHHS
OTHOIICHHH C yIETOM TUTS HHTEIJICKTYalbHOTO pa3BUTHA,
TpeboBaHuit MTOBBIIIEHUS KYJIBTYpHOTO YpOBHSA
NOTpeOuTENs podeCCHOHANTBLHON KOMITIETCHTHOCTH

3 MecTo aucuunnuHbl (Moayns) B CTPYKType obpa3oBaTesibHOW NporpamMmmbl

Jucnunnuna «TexHuKa M TEXHOJIOTHS Ha MPEINPHUIATUSX CEpBUCA M TypU3Ma) OTHOCUTCS K
npodeccuoHaIbHOMY UKy, 0a30BOM 4acTu y4yeOHOro IJIaHa.

H3y4yeHne Kypca HEpa3pbIBHO CBA3aHO C JPYTMMU JUCHUIUIMHAMH, (DOPMUPYIONIMMHU Y
CTYACHTOB H€O6XOI[I/IMI>I€ 3HaHHUA U HaBbIKH.

JInst yCHenHoro 0CBOGHUS Kypca CTYJCHTHI IOJDKHBI BIaJeTh KOMIIETEHIIMSAMH, TTOJTy4SeHHBIMH
npu u3ydeHun aucuuiuinH: «Marematukay, «MHpopmaruka», «OCHOBBI Typu3Ma M MHIYCTPHUU
rocrenpuuMcTBay, «CepBucosiorus», «be30omacHOCTh JKU3HEAEATENbHOCTHY», «BBeaeHue B
npodeccuro».

Ha xommnereHuusax, GopMupyemsIx TUCHMIIMHON «TeXHUKa M TEXHOIOTHs Ha MpeInpUsTHIX
cepBHCa U Typu3Ma» Oa3UpYHOTCS NUCHUIUIMHBL «€XHOJOTus M OpraHu3alys yCIyr HMUTaHUS,
«TexHomoruss M OpraHM3alus TOCTUHUYHBIX YCiayr», «CaHUTapuss M TUTHEHa NpeAnpUSTHH
MMUTaHUA, TYpU3Ma U TOCTUHUYHO-PCCTOPAHHBIX KOMITJICKCOB)).

4. O6bem gucumnnuHbl (Moayns)

O0beM JUCHUIIIMHBI (MOJYJsA) B 3aU€THBIX €JAMHHUIAX C YyKa3aHHEeM KOJMYeCcTBa
aKaJeMUYEeCKUX YacoB, BBIJCJICHHBIX Ha KOHTAKTHYIO pPaboTy ¢ oOydaromuMmucs (1Mo BUAaM
yueOHBIX 3aHATUH) M Ha CaMOCTOSITENIbHYI0 paboTy Mo BceM ¢opMaM oOyueHus, NMPUBEACH B
tabnure 2.

Tabnuua 2 — O6mast TpyA0eMKOCTh AUCHUTIINHBI

Hazean | dopma Wnnexc Cemect | Tpymoemk | OObeM KOHTaKTHOH paboTHI (dac) CPC ®dopma
ue obyueHu p 0CThb aTTecTanu
OIIOIT
g pe B.E) Bcero AynuropHas Breayaurop "
Hast
nek | mpa | mab6 | I[TA | KCP
K
B-I'] 0390 b.3.5.13 3 4 46 4 6 36 98 €]
(20727)




BTY |O®0 |B.1B07 |4 3 60 17 |34 9 48
(19925)

0300 | 53513 |3 4 46 4 6 36 98
(20727)

BCC 0®0 | 5.16.2.07 |4 4 60 17 |34 9 84
(19925)

0300 | B3513 |3 4 46 4 6 36 98
(20727)

5 CTpyKTypa u copepxxaHue AUCUUNIUHBbI (Moayns)

5.1 CTpykTypa aucumnnuHbl (moayns)

TemaTuueckuil miaH, OTpakaroUIUi CoAepKaHue NUCIMILIUHGI (IEPEUYeHb PA3/eiOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUJAM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OOBEMOB B COOTBETCTBUH C

y4eOHBIM IJTAaHOM, TIPUBE/ICH B TaOHIIC 3.
Tabmuma 3 — CTpykTypa IUCIUTUTHHBI

Ne HazBanue Tembl Bun 3ansTus O0BveMm Ko:-Bo uacos B CPC
qac HWHTEPAKTUBHOM
JIEKTPOHHOU
dhopme
1 Bsenenue. 3agauun Jlexyus 2 2
TEXHUMECKOTO 1 Ipaxmuueckoe 3anusmue
TEXHOJIOTHYECKOTO OCHAIIICHUS 9 1 ’
MpeaNpUATHI cepBUCa U
TypU3Ma
2 TexHuyeckas SKCIUTyaTalus Jlexyus 1 4
TpSIIIPHATHH CEpBHCa Ipaxmuueckoe 3anusmue 2 2 2
3 NHXeHEepHO-TEXHUUECKOE Jlexyus 2 2
OCHameHne Ipakmuueckoe 3ansmue 2 2 2
4 OKCIulyaTaluus 31aHuM. Jlexyus 2 4
Cucrema oToruienns Ilpaxmuueckoe 3ansimue 2 2 2
5 | DkcmayaTanus 30aHU. Jexyus 2 2
CucreMa BojiocHaOKeHUS U Tlpaxmuseckoe sansmue ) ) 5
KaHaJIM3aluu
6 CucremMa BEHTUIALIMY U Jlexyus 1 3
KOHZINIMOHUPOBAHN Ipaxmuueckoe 3ausmue 2 1 2
7 DIEeKTPUUECKOE XO3IHUCTBO Jlexyus 2 2
Ilpaxmuueckoe 3ansimue 1 2 2
8 Hcnons3oBaHue TEXHUUECKUX Jlexyus 2 3
CpE/ICTB B OKa3aHUU
COIMAIIbHO-KYJILTYPHBIX U Ipaxkmuueckoe 3ansmue 2 2 2
TYPUCTCKHUX yCIIyT
9 | TexHomoruueckoe Jlexyus 2 2
obopynosane Ipaxmuueckoe 3anusmue 1 2 3
10 | CoBpemeHHbIE TEXHOJIOTHH B Jexyus 2 2
cepBuce 1 Typusme [Ipakxmuueckoe 3anamue 1 1 3

Tema 1. BBenenue. 3aga4n TEXHMYECKOr0 M TEXHOJIOTHYECKOr0 OCHAIICHUS NPeINPUATHH

5.2 CogepxaHue agucumunnuHbl (Moayns)

cepBHCAa U TypU3Ma

Lenu u 3amaun TUCHUILIMHBL. BaXXHOCTH MpHOOpETeHUs: 3HAHUH M CTPYKTYpe U CHElUPUKI
TEXHOJIOTMYECKHX MPOLIECCOB 110 OKA3aHHIO OCHOBHBIX BUJIOB YCIYT, B TOM YHCIIe B chepe Typuzma




U TOCTHHUYHO-PECTOpaHHOro Ou3Heca. TuObl M BHUIBI YCIOYr MO aHAIHU3y JEATENBLHOCTH; cdepe
MPUMEHEHHUS;, OTPacIeBOM MNPUHAJICKHOCTH; (PYHKIIMOHAIBHOW cymiHocTH. HampaBneHus
TEXHUYECKOTO IIporpecca B COLMAIbHO-KYIbTYPHOM CEPBUCE U TYpU3ME.

Tema 2. Texuuueckasi IKCIUIyaTalus NpeINPUSTHII cepBUCa

CoBpemeHHbIE TPeOOBaHMsI, IPEABSBIIIEMbIC IPU BBEJICHUU 3[IaHUI B IKCIUTyaTanuio. Jlenenue
3MaHUA 10 CPOKY CIyKObl. Buapl w3HOCa 3maHMil: (QU3MUECKHl W MopayibHbIA. Komriuiekc
OpPraHU3AIlMOHHBIX U TEXHUYECKUX MEPOINPUATUNA MPU SKCIUTyaTaluu 3AaHuil. Bumasl pemoHTa:
TEKYIIUH U KanuTalbHbld. KOHCTPYKTHUBHBIEC 3JIEMEHTHI 3/TaHH.

Tema 3. UH:KeHepHO-TeXHHUYECKOE OCHAILLIEHUE

HNnxeHepHO-TEXHUYECKOE OCHAIICHHE BKIIOYaeT B ceOs: HHXKEHEpHOe O00O0pyI0BaHUE,
TEJICKOMMYHUKAIIMOHHBIE CHUCTEMBI; TEXHOJOTHYeCKoe o00opyaoBaHue. Buabl WHXKEHEPHOTO
ob0opynoBanusi. CaHUTapHO-TEXHUYECKHUE CHCTEMbI (OTOIUICHHE, BOJOCHAOKEHUE, BEHTHIIALIUSA,
KOHAWIIMOHUPOBAHUE, KaHANU3alKs). JDHEepreTudeckoe xo3sictBo. Jludroroe xossiictBo. Bumbl
TEJIEKOMMYHUKAIMOHHBIX ~ CHUCTEeM. TexHoJoruueckoe oOOpyJoBaHHUE HEOOXOauMOe  JUIs
o0OecrieueHrs] CAaHUTAPHOTO COCTOSIHUS 3/IaHus, MOMEIICHUH, 000pyI0BaHusl, UHBEHTAps, paOOThI
cdepsl ycayr.

Tema 4. Jxcnnyarauus 31anuii. Cucrema oTonjieHus

TennmonorpebieHre — HCMOJIB30BAHUE TEIJIOTHI CAHUTAPHO-TEXHHUYECKUMU CHCTEMaMu B
npoiecce uX (PYyHKIMOHUPOBAHUS. XapaKTepuUCTUKa TeruioHocuteneit. Kiaccudukamnus cucrem
OTOIUIEHUSA MO paauycy JeUCTBUsA. XapaKTEpPUCTHKAa CHUCTEMbl BOJSHOIO OTOIUIEHUS. Bunbl
OTONUTENIBHBIX ~ MPUOOPOB.  XapaKTePUCTHKA CHUCTEMBI TAHEIBHO-ITYYUCTOTO  OTOIUICHHS.
XapakTepucTuKa CHCTEMbl BO3AYIIHOIO OTOIUIEHUS. JJIEKTPUUYECKOE OTOIUIEHHE, KaK CHCTEMa
JIOTIOTHUTEIIFHOTO 000TpeBa.

Tema 5. Jkcnnyaranus 3aanuii. CucreMa BOJOCHA0KEeHHUS U KAaHAJIU3ALMU

3amaun CHCTEMBI XO0JIOTHOIO BOJOCHA0KEHUSA Ha XO03IMCTBEHHO-IIUTHLEBLIE,
MIPOU3BOJCTBEHHbIE,  MPOTUBOMOXKApHbIE  HYXJbl.  OCHOBHBIE = KOMIIOHEHTBl  CHUCTEMBI
BOJIOCHAOXEHUSI. ABTOMAaTMYECKHE CPEACTBA IOXKAPOTYLICHUS: CIPUHKIEPHBIE CHUCTEMBI,
JpeHYEpHBbIE CHUCTeMBbI. [opsuee BOJOCHAOKEHHME: MECTHOE, ILEHTPaJIbHOE, ILEHTPAIM30BaHHOE.
Cxema ceTu TOpsSYEro BOJAOCHAOKeHHs. PazneneHue cucTeMbl KaHAIW3alMHd B 3aBUCUMOCTH OT
XapakTepa BOJIOCHA0KEHHS. DKOIOTUYECKHE TPEOOBAHUS K CUCTEME SKCIUTyaTalllK 3/1aHUH.

Tema 6. CucTemMa BEeHTWIALIMU U KOHAUIIHOHUPOBAHUS

XapakTepucTuka cucteMbl BeHTUIsAuu. [loHsTHe kpaTHOCTH Bo3myxooOMeHa. Knaccudukanms
CHUCTEMbI BEHTWIIIIMU: B 3aBUCHMOCTH OT CMOCO0a, BBI3BIBAIOIIETO JIBUKEHHE BO3/yXa; IO 30HE
JIEUCTBUS; MO (PYHKIIMOHATHHOMY HA3HAUEHHIO. XapaKTEepUCTUKA, (DYHKIIMU U Ha3HAYEHHE CHCTEMBbI
KOHJMIIMOHMPOBAaHUS BO3[yXa. Y CTPOWCTBO M Ha3zHaueHHe KoHauumoHepa. Knmaccudukauus cucrem
KOHJIUIIMOHUPOBAHUS IO  PACIOJIOKEHHIO  OTHOCHTENIFHO  OOCTY)KMBAaeMbIX  IOMEIICHUH.
HpOMI)IHIJ'IeHHI)IG, MOJTYITPOMBIINLIICHHBIC 1 OBITOBEIE KOHANIHNOHCPEI. OKOHHBIG, MOOWIBHBIE U CILINT-
CHCTEMBI. DKCILTyaTallisl CUCTEM BEHTWISIIMU ¥ KOHAUIIMOHUpoBaHUs. [IpudnHbl yxyaiieHust paboThl,
CHIDKEHUS KpaTHOCTH BO3yXx000MeHa. Mexanudeckue 3arpsizHeHus. Hemorpes umm neperpes Bo3ayxa.
TexHuka 6€30MacHOCTH MPH SKCILTyaTalWH.

Tema 7. JnekTprueckoe X03s1iicCTBO

XapakTepucTUKa D3JEKTPUYECKOM CEeTHM 3[JaHUil CepBHCA W TOCTUHUYHO-PECTOPAHHBIX
KOMIUIEKCOB. DJIEKTPUYECKHE CETHU JUIsi BHYTPEHHEro MOTPEOJIEHUS W HapYKHOTO MOTPEOICHHUS.
DNeKTpOoCHAOKEHNE WH)KEHEPHOro O0OpyNOBaHMS 3JaHMA U TOMELIEHHH. DJeKTpocHaOXKeHHe
TEXHOJIOTHYECKOTO 00opyIoBaHUS u OBITOBBIX puoOOpPOB. DeKTpocHAOKEHIE
TEJIEKOMMYHHUKAIIMOHHBIX cUCTeM. OCHOBHBIE JJIEMEHTBHI 3JEKTpUUECKUX ceTeil. OcoOeHHOCTH
AIIEKTPOCHAOKEHHS] TPOTUBONOXKAPHOM M OXpaHHOM curHamuzauuid. CucremMa HapyKHOTO
ocBenieHus. PaGouee u aBapuiiHOe ocBelieHHE (OCBEIIEHHE OE€30MacCHOCTH U 3BaKyallMOHHOE
ocBelleHue). Bunpl ocBeTuTeNbHBIX PHOOPOB. ['py30mnoabeMHbIe YCTPONCTBA, NX XapaKTEPUCTHKA.
TexHuka 0€30MacCHOCTH B 3JIEKTPUUECKOM XO3sIHCTBE.



Tema 8. Ucnosib30BaHue TeXHHUYECKHMX CPEICTB B OKA3aHMU COLMAIbHO-KYJIbTYPHBIX H
TYPUCTCKUX YCJIYyT

Baxxnocte U HEOOXOJMMOCTh OpPraHU3allUd COBPEMEHHBIX TEJIEKOMMYHHUKAIIMOHHBIX CHUCTEM
JUISL TIpeNNpHsITHil cepBuca. TeleKOMMYHUKAIIMOHHBIE CHCTEMbI, KaK CHCTEMBbl CBSI3aHHBIE C
BO3MOXXHOCTBIO TIEpelaud ayauo-, BUICO- U IPYTHUX BHIOB HHPOPMAIUH C IMOMOIIBIO0 Pa3IMIHBIX
3JIEKTPOMArHUTHBIX mpoieccoB. CTpyKTypupOBaHHas KabelbHasi ceTb. MecTHas TejaepoHHas CeTh.
Paguorenedonnas cerb. JlokanbHas KOMIBIOTEpHAs ceTh. KomruiekcHas cucrema oOecredeHus
0e30macHOCTH.

Tema 9. TexHoJsioruueckoe 000py10BaHue

Knaccudukanus obopynoBaHus MO TEXHOJIOTMYECKOMY Ha3HadeHHI0. Pa3jeneHue MamuH 1o
OpUHIUIY AelcTBUS. OCHOBHBIE XapaKTEPUCTHKH O0OOPYHAOBaHUS (YacoBasi MPOU3BOAMTEIBHOCTD,
notpebisieMasl MOIHOCTb 3JIEKTPOJBUIATENsl, CKOPOCTh JBM)KEHUS pabouero opraHa, rabapuThbl).
Bunbl npou3BOAUTENBHOCTH MAlUH (TEOPETHYECKAsl, TEXHOJIOTMYECKasl, 3KCIUIyaTallMOHHAas).
OCHOBHBIE  TEXHHMKO-IKCIUTyaTallUOHHbIE XapaKTEpPUCTHKU (y[elbHas IPOU3BOAUTENIBHOCTD,
yAacibHad MOIITHOCTB, yAaciibHad MCTAJIJIIOEMKOCTB, YI[G.HBHHﬁ pacxon SJICKTPOSHCPI'UH,
KO3(QULIMEHT MCIOJIb30BaHMsl). XapaKTepUCTHKaA amnmaparoB MW MamuH. OCHOBHBIE OTIWYNS,
IIPEIHA3HAYCHUE U UCII0JIb30BaHUE.

Tema 10. CoBpeMeHHbBIEe TeXHOJIOTHH B CEPBHCE U TYpU3Me

TexHosnoruu paszaesieHus HEOJHOPOAHBIX CUCTEM (MbLIb, IbIM, TyMaH, II€Ha U JIp.) Amaparbl
JUISL pa3ziesieHuss HEOJAHOPOAHbIX cucTteM. COBPEMEHHbIE TEXHUYECKUE CPEJICTBA JJIsI HarpeBaHUsI.
TexHomOrMM W TEXHHYECKHE cpeacTBa Ijid OXJAXKICHHUA MW 3aMOpPaXVMBaHUA. COBpeMCHHOG
XoJouiIbHOe 000opynoBanue. HampaBieHne HayqHO-TEXHUYECKOTO MPOrpecca B pa3BUTUN TEXHUKH
Y TEXHOJIOTUH JIJIS MPEANPUATHI U YUPEKICHHUIN COLMATIbHO-KYJIbTYPHOIO CEPBUCA U TypHU3Ma.

6. MeTOAVI‘-IeCKVIe YKazaHuAa AOans 06y‘-laI-OLI.WIXCS| Mo OCBOEHUNIO AUNCLMNIINHDbI
(moayns)

6.1 Hepeqeﬂb H TeMAaTHKA CaMOCTOATECJIbHBIX paﬁoT CTYAECHTOB II0 JUCHUIIJIHHE

[IpumepHas TemaTuka pedepatoB ciemyromas:

1. Tunsl 37aHK# A7 cepBHca, OCOOCHHOCTH UX PACIIONOKEHHS U AKCIUTyaTalUH.

2. Bunbl cOBpeMEHHBIX OTOMUTEIBHBIX MPHOOPOB, MX MpeaHa3HauYEHHE, IKCIUTyaTalus |
TEXHUKa O€30MaCHOCTH.

3. Crnoco0Os1 Terutocaabxenus ['PK 3aropognoro tuna.

4. Ocobennoctu BogocHabxkenus I'PK 3aroponnoro tumna.

5. Texunka ¥ TEXHOJOTHsSI OOCIYXMBaHUS KIHUEHTOB Ha MPEANPHITUAX OBITOBOTO
00CITy’)KUBaHMUSL.

6. OCcHOBHOE TEXHHYECKOE OCHAIEHHE TYPHUCTUIECKUX (PHPM.

7. Texuuka M TEXHONOTHsSI OOCTY)KMBAaHUS KJIMEHTOB Ha TMPEINPUITUSIX TPAHCIOPTHHIX
KOMIIaHUU.

8. TexHuka 1 TEXHOJIOTUS OOCTYKUBAHUS HA MPEATNPUATUAX OBITOBOTO 0OCTYKUBAHUSI.

9. OcHOBHOE TEXHHMYECKOE OCHAIIIEHNE UTOPHBIX 3aBEIACHUH.

10. TexHHueckoe OCHAIIEHUE CIIOPTUBHO-03/10POBUTENIBHBIX KITYOOB.

11. TexHuueckoe OCHAIICHHUE U TEXHOJIOTHS OOCTYKUBAHUS B CIOPTUBHBIX OacceiHax.

12. OcHOBHOE TEXHMUECKOE OCHAIIeHNE OAHKOBCKUX YUPEKICHUI.

13. TexHMKa U TEXHOJOTHS OOCITY)KHBaHUS KIMEHTOB B Oapax.

14. OcHOBHOE TEXHMUYECKOE OCHAIIEHNE HOUHBIX pa3BieKaTeIbHBIX KIyOOB.

15. TexHWUYECKOE OCHAIIEHWE W TEXHOJOTHS OOCTY)XKHBAaHUS KIMEHTOB B KIMHUHTOBBIX
KOMIIAHUSX.

16. TexHMKa U TEXHOJOTHSI OOCITY’)KHBaHUS B CaJlOHAX KPACOTHI.

17. OcHoBHBIE BUJBI XOJIOIUIHHOTO 000PYIOBaHUS.

18. CoBpemeHHOE 000pyHOBaHHE JIs1 YOOPKH mometneHui B opucax u ['PK.



19. Cospemennoe obopynoBanue s yoopku tepputopun Bokpyr I'PK.

20. TexHHKa M TEXHOJOTHS OKa3aHHs IIOYTOBBIX YCIYT.

21. TexHUWKAa W TEXHOJOTHs OOCITYKMBaHHS KJIMCHTOB HAa NPEIANPHATUSIX OOLIECTBEHHOI'O
HHUTaHUSL.

22. TexHUKa M TEXHOJIOTHS IIPUEMa TOCTEH B TOCTUHHYHBIX KOMILJICKCaX.

23. TexHHKa U TEXHOJIOTHs O0CITYKUBAaHHS KIIMEHTOB B CAHATOPHO-KYPOPTHBIX KOMILIEKCaX.

24. OCHOBHBIC TEXHUYECKHE CPEICTBA, HEOOXOIMMBIC Ul OPraHU3aIMK IEIINX TYPUCTCKUX

MapIIpyTOB.
25. TexHUWKa M TEXHOJOTHUSI OOCITY)KMBAHHSI aHUMAIIMOHHBIX KOMILIEKCOB.

Tabruya 2
Bbi0op Bapuanrta pedepara

Ne | Byksa andaswura, ¢
Bap KOTOpOH Ne ByxBa andasura, ¢ KOTOpOii
WaH | HayMHAETCs Balla BapuaHTa HauyMHaeTcs Bama hamMuiIns
Ta dammnus

1 A 16 P

2 b 17 C

3 B 18 T

4 r 19 v

5 bl 20 )

6 E 21 X

7 X 22 11

8 3 23 4

9 41 24 m

10 K 25 i

11 J 26 C)

12 M 27 {0)

13 H 28 A

14 o 29 A

15 I 30 b

6.2 KoHTpOoJIbHBIE BONPOCHI /ISl CAMOCTOSITEILHOM OLIEHKH KAa4eCTBA OCBOECHHS
Y4eOHOM JMCUMILINHBI

Kak nenstcst 3HaHUS IO CPOKY CITYKO0?

Yro Takoe JOAroBEYHOCTh?

Yro Ttakoe puznueckuit n3HOC 31aHus?

UYro Takoe HOPMAaTUBHO YCPEIHEHHBIN CPOK CIYXKOBbI 37aHUS?
UYro Takoe MOpabHBIA N3HOC CTpoeHUA? UeM xapaKkTepu3yeTcs U OT YEro 3aBUCUT?
Buael rexanueckoro ocmortpa. Korna nposoasarcs?
Ilepeuncnure BUIBI pEMOHTA.

Buns! Texymero pemonra. Koraa nposoasrcs?

Buabl kanuTalibHOTO pEMOHTA.

10 Uro Takoe Hecylue 3JIeMEHTHI 3/1aHus?

11. Yto Takoe orpaxaaromine 3IEeMEeHThI 3aHus?

12. Yro BKITIOYAET B ce0sl HHYKEHEPHO-TEXHUIECKOE 000pyoBaHue?

CoNoOARWNE



13. Yro Takoe Teruionocurenb. Kakosa ero remmneparypa?

14. Bunasl oToruieHus (110 paguycy IeHCTBHS).

15. Kaxkue BUbI TOIIMBA HCIIONB3YIOTCS IS TIOTYYSHUS Teria?

16. Buasl oTomUTENBHBIX TPUOOPOB.

17. Cucrema naHeabHO-IYYUCTOTO OTOTUICHHUS.

18. Cucrema BO3AYIITHOTO OTOIJICHUS.

19. Dnexrpuueckoe oromieHre. Criocod peryanpoBaHus TEMIIEPATYPHI.

20. Cucrema BogocHa0OxeHus. Yto B ce0st BKiIrouaer?

21. TloHATue U yCTPONCTBO CIIMHKIIEPHOW CHCTEMBI.

22. TloHsiTHE M YCTPOMCTBO IPEHUYEPHON CHCTEMBI.

23. Bujapl ¥ MoHATHE BEHTWISALIUH.

24. ]JlocTOMHCTBA U HEJOCTATKU €CTECTBEHHON BEHTHIISALIUU.

25. Bujasl MeXaHMYECKON BEHTWIALINH.

26. Buapl 1 npuMepbl MECTHOM BEHTHIISALIUY.

27. TloHsATHE KOHIUITMOHUPOBAHHSL.

28. Buzbl KOHAUITMOHEPOB.

29. Uro BKIIIOUYACT B ce€0s IOHATHE JICKTPUICCKAs CETh?

30. Kakoe HanpspkeHHe TIOCTymaeT OT TpaHC(HOPMATOPHBIX TMOACTAHUMNA U Kakoe
HCIIOJIb3YETCSI B CUJIOBOW U OOBIUHOM ceTn?

31. IlonsTHe paboyero u aBapuiiHOTO OCBEIICHUSI.

32. JloCTOMHCTBA M HEIOCTATKH JIAMIT HAKAJIIMBAHUS U Ta30pa3psIHBIX JIaMII.

33. Buapl 1uTOB B 3aBUCUMOCTH Ha3HAYCHUSI.

34. V3 xakuX OCHOBHBIX 3JIEMEHTOB COCTOUT OOJIBIIMHCTBO MAIITUH?

35. Ha kakue rpymiisl (110 Ha3HAUYEHUIO) MOXKHO Pa3JeIuTh TEXHOJIOTUYECKUE MAILIUHBI?

36. Kak nensarcst MalmmHbBI 10 IPUHIIATIAM JICHCTBUS?

37. OCHOBHBIE XapaKTEPUCTUKU MAIIIHH.

38. Buasl pou3BOIUTEIEHOCTH MAIITHH.

39. Yto Takoe TexHUYECKasi MPOU3BOAUTEIHLHOCTh?

40. Yro Takoe SKCIUTyaTallMOHHAS TIPOU3BOJUTEIHHOCTD?

41. TlonsTHe MOTPeOIAEMOI MOIITHOCTH.

42. TlepeunciuTe OCHOBHBIC TEXHUKO-IKCIUTYTAIIHOHHBIC XapaKTEPUCTHKH (YICIbHEIC).

43. Yto Takoe anmapar, 4eM OTJIMYAETCs OT MAIIUHBI?

44. Tlepeuncnute BUABI HEOJHOPOIHBIX CUCTEM.

45. TlepeuncnuTe anmaparsl AJis pa3AeIeHusl.

46. OCHOBEHI Iepeauy Tervia.

47. Tlporecchl OXJIXKACHUS, 3aMOPAKUBAHUS, Pa3MOPaKUBAHHUS.

48. Tlporecc koHaeHCAMH (TIOHSITHE).

49. Tlporecchl CTepUIN3aUK U NacTepu3auu (IOHITHE).

50. Bugsl TemoBoro o6opymnoBaHust (IpUMEPHI).

51. Bujsl X010AUIBHOTO 000PYAOBaHUS (IIPUMEPBHI).

7. MNepeyeHb y4yebHO-meTOAMYECKOro obecne4vyeHMs ANsi CaMOCTOATENbHOM
paboTbl obyyarLwWwmxca Nno gucumnnumHe (Moaynio)

IIpy moAaroroBke K 3aHATUSAM M JUIS BBINOJHEHUS WHAUBUIYAIBHBIX 3aJaHHUM CIeayeT
UCIIOJIB30BaTh PEKOMEHJYEMbIE MCTOYHUKHM JIMTEpATypbl IO JAHHOMY KypCy, B TOM 4YHCIIE
HOpPMATHBHbIE JOKYMEHTBl MHAYCTpUU TypusMa. IIpu mNOArOTOBKE K 3aHATUSAM CIELYET
BOCIIOJIb30BaThCsl HE TOJIBKO YYEOHMKAaMM M Y4€OHBIMH IOCOOMSIMH, TMPUBEIECHHBIMH B CITUCKE
OCHOBHOM M JONOJHUTEIBHOM PEKOMEHIYEMOUW JIMTEpaTypbl, HO TaKXe MNEPUOJUYECKUMHU
U3IaHUSMHU.

8. PoHA OLEHOYHbIX cpeacTB And npoBeaeHus npomex(yTquoﬁ aTTecrtauumum

B cootBerctBuu ¢ TpeboBanusmMu DOI'OC BO nmns arrecranuu  oOydaromuxcs Ha
COOTBETCTBHE WX TMEPCOHAIBHBIX JOCTIKCHHM IIJITAHUPYEMBIM pe3yJbTaTaM OOY4YeHHUs TIO



JUCHUITIINHE CO3JaHbl (1)OH,Z[I>I OILICHOYHBIX CPCICTB.

9. [llepevyeHb OCHOBHOM W AOONONIHUTENbLHOW Y4eOHOM nUTepaTypbl,
Heo6XxoAUMOW ANSA OCBOEHUA AUCUUNIUHBI (MoAaynA)

9.1 OcHoBHas nuTepartypa

1. [Mutor B. H. HMubopManmoHHbIE TEXHOJOTUU B TYPUCTCKOW WHAYCTpHH: y4eO.
nmocobue Juisi CTYJAEHTOB BY30B, 00yd4. mo Hampari. moaror. "Typusm" (OakanaBpuat) / B. H.
IIutos. - M. : KHOPVYC, 2016. - 386 c.

2. Ky3un H. f. YnpaBneHne TeXHMYECKOW SKCIUTyaTalMed 37JaHUA U COOPYKECHMI:
yueb. mocobue ans cryaentoB By3oB / H. S. Kysun, B. H. Mumenko, C. A. MuieHnko. - 2-¢ u3n.,
nepepad. u gorm. - M. : UHOPA-M, 2014. - 156 c.

3. Opranuzanus TOCTHHUYHOTO Jiena: y4ued. mocobue Juisl CTYJSHTOB BY30B, 00y4Y. 1O
Harpasi. noarot. "I'octuanunoe aeno" / [aBT.: H. I'. HoBukoB u ap.] ; mox pex. JI. U. YepHuukoBoii
; Poc. roc. yH-T Typusma u cepsuca. - M. : KHOPYC, 2016. - 192 c.

4, Ixym T. A. Opranuzanus TOCTHHUYHOTO XO35IHCTBA: y4ue0. mocoOue sl CTYJIECHTOB
By30B / T. A. JIxxym, H. . lleancosa. - M. : Maructp : UHOPA-M, 2015. - 400 c.
5. Tumoxuna, T.JI. Opranuzanus aIMHUHHCTPATHUBHO-XO3SHICTBEHHONW  CIIY>KOBI

TOCTUHUIBL: y4e0. mocobue s crynaeHTtoB By30B / T.JI. Tumoxmua. — M.: ®OPYM: NHOPA-
M, 2012. - 256 c.

9.2 [lononHuTenbHasa nuteparypa

1. Enxuna, B.JI. Mexaanueckoe o00opynoBaHue: y9eOHUK ISl CTYACHTOB By30B / B.J. Enxuna,
M.U. boros. — M.: Axkagemus, 2010. — 416 c.

2 Kamenko, B.®. O6opynoBanue npennpusTuii 00MIECTBEHHOTO MUTAaHUA: yaeOHOe mocolOue
JUIsL CTYJEHTOB 00pa3oBaT. yudpexkiaeHuid cpea. mpod. oOpazoanus / B.®. Kamenko, P.B.
Kamenko. — M.: Anspa-M: MTHOPA-M, 2010. - 416 c.

3 Kupnuunukos, B.II. Temnoe o6opynoBanue: y4eOHUK [UIsi CTyAeHTOB By3oB / B.IL
Kuprmnunnkos, M.U. Boros. — M.: Akanemust, 2010. — 496 c.

4 Konymnaesa, T.JI. ToproBoe o6opynoBanue: yueOHuK ais ctyaeHToB By3oB / T.JI. Konynaesa,
H.H. Aradonos, I'.H. /I3106a, A.H. CtpensiioB. — M.: Akagemus, 2010. — 304 c.

5 Kyckos, A.C. IN'octunuunoe neno: yue6. mocobue [ansa crya. By3oB] / A.C. Kyckos. — M.:
Jamkos u K*, 2009. — 328 c.

6 Cko0Okun, C.C. Ctpaterust pa3BUTUS NPEANPUATUS UHIYCTPUU TOCTENIPUUMCTBA U TypH3Ma!
yue0. mocobue [ cryaentoB By3oB] / C.C. CkobkuH. — M.: Maructp: UTHOPA-M, 2010. — 432 c.

7 YynuoBckuit, A.JI. VIHIycTpus TOCTENPUHUMCTBA: OCHOBBI OpraHM3allMd M YIpaBICHUS:
yaeOHoe mocobue [t cryaeHToB By30B] / A Jl. Uynnosckuit, M.A. Xyxosa, FO.M. benozepora,
E.H. KuapmmoBa. — M.: ®OPYM: UH®PA-M, 2011. — 400 c.

9.3 XypHanbl
TI"'ocTmHMYHOE N1€T10;
I'ocTuHuIa U pecTopaH: OM3HEC U YIIPABICHUE;
Orenb;
IIaTe 3BE31;
Pectopannsie BenomocTu;
Pectopannslii 6u3Hec;
Pectoparop;
Typu3sM: npaBo U 3KOHOMUKA;
Typusm. Ilpaktuka, npoGiembl, NepCIeKTUBSI,
Typuctckuii Ouznec;
MenemxkMeHTa KauecTBa,
CrangapTel ¥ KauecTBO;
Teopus u npakTuka cepBrca: SKOHOMHKA, COIlMabHas chepa, TEXHOJIOTUH;



TexHUKO-TEeXHOIOTHYECKUE MPOOIEMBI CEPBHCA;
Cepsuc plus.

9.4 Poccuickoe 3akoHogaTenbCTBO

®denepanbHbii 3akoH "OO OCHOBax TYpPUCTCKOH aesTenbHOCTH B Poccuiickoit denepanuu" ot
24 wosiopss 1996 r. N 132-®3 // caiit DenepallbHOrO areHTCTBa MO TypusMy Poccuiickoi
Ddeneparuu russiatourism.ru

Crparerust pazButus TypusMa B Poccuiickoii ®@enepanyu // cailt @enepaibHOr0 areHTCTBA 10
typusmy Poccuiickoit @enmepariuu russiatourism.ru

@enepanbHblil 3ak0H "OO0 OCHOBax TYpPHUCTCKOH AesaTenbHOCTH B Poccuiickoit @enepanuun” ot
24 Hos6pst 1996 . N 132-03

[Tpuka3 ot 25 sHBaps 2011 r. Ne 35 «OO0 yTBep:kIeHUH TOpPsIKa KiIaccu(UKAUH 00BEKTOB
TYPUCTCKOM MHIYCTPHUH, BKIIOYAIOIIMX TOCTUHUIBI U UHBIE CPECTBA Pa3MEICHHUsI, TOPHOJIbDKHBIC
TPACCHI, TUISIKI

[IpaBuia okazaHusi yCIyr IO pealu3allud TYPUCTCKOTO MPOJIYKTa, YTBEPKIACHHbBIC
ITocranoBnenuem IlpaButensctBa PO ot 18.07.2007 Ne 452

[IpaBuna okazaHusi yciayr OOIIECTBEHHOrO WUTaHMs, yTBepxkaeHHble [locTaHoBIeHHEM
[TpaButensctBa Poccuiickoii ®@enepanuu ot 15 aBrycra 1997 r. Ne 1036 (¢ u3MeHeHUsMU U
JIOTIOJTHCHUSIMH )

[IpaBuna mnpenocraBiaeHuss TOCTHHHYHBIX yciuyr B P®, yrBepxknaeHHsle llocranoBieHnem
[IpaButensctBa Poccuiickoit ®eneparuu ot 25 ampens 1997 r. Ne 490 (¢ u3MEHEHUAMH H
JIOTIOTHEHUSIMHU )

I'OCT P 53423-2009 Typucrckue ycinyrd. ['OCTUHUIBI U ApPyrue CpeacTBa pa3MelIeHHs
TypUCTOB. TEpPMUHBI U OIIPECTICHHS

I'OCT P 53997-2010 Typuctckue ycnyru. Hudopmamus ans mnorpedutenei. OoOiue
TpebOoBaHU

I'OCT P 50644-2009 Typuctckue ycayru. TpeGoBaHus no oOecreyeHur0 0e30HmacHOCTU
TYpUCTOB

I'OCT P 51185-2008 Typuctckue ycnyru. Cpenctsa pasmeineHus. O0ume TpeboBanus

I'OCT P 50762-2007 VYcmyru oOmectBeHHOro mnwurtanus. Knaccudukanus npeanpusTuii
OO0IIeCTBEHHOT O MUTAHUS

I'OCT P 50764-2009 Ycnyru obmectBeHHOro mutanus. O0mue TpedoBaHus

I'OCT P 50647-2010 Yciyru o6mecTBeHHOro nuTaHus. TepMHUHBI U ONpeIeIeHUs

CanlluH 2.08.02 O61ecTBeHHBIE 3/1aHUS U COOPYKEHUS

10. NMepeyveHb pecypcoB MHGMOPMALUOHHO- TENEKOMMYHUKALUNOHHbIN CeTH
«MHTepHeT»

10.1 NMonHoTekcTOBbLIE 6a3bl AaHHbIX
OnextpoHHas oubnuoreka M3narenbckoro noma I'peOeHHUKOH;
VYHuuBepcurerckas napopmannonnas cucrema Pocecus (YUC POCCHUA);
Nudopmannonno-uznarensekuii nentp "CTATUCTUKA POCCUN";
Nupopmannonno-ananuruyeckoe areurctso MHTET'PYM;
OnexkTpoHHO-01OaMoTeuHast cuctema PYKOH.

10.2 UHTepHeT-pecypchbl

http://www.russiatourism.ru — denepanbHOe areHTCTBO MO Typu3aMy Poccuiickoit denepanuu.
OdunmaneHpIil cailT, COACPKUT HOPMATHBHO-TIPABOBBIC aKThl U CTATUCTUYCCKUE MATEPHAIBI I10
TypusMy B PO;

http://www.ratanews.ru — exenHeBHast anmekTpoHHas razera «RATA newsy, BbllTycKaeMas
Poccutickum corozom typunaycTpuu. CoaepKUT WHPOPMAIIMOHHO-aHATUTHYECKIE MaTEPHAIIBI 110
COCTOSIHUIO U TCHJICHIMSAM Pa3BUTHSI HHAYCTPHH TypU3Ma B Mupe u PO.

http://www.rospotrebnadzor.ru — caiit ®eaepanbHOil CayKObl MO0 HamA30py B chepe 3aluThl


http://www.vsegost.com/Catalog/48/48650.shtml
http://www.vsegost.com/Catalog/50/50395.shtml
http://www.vsegost.com/Catalog/48/48862.shtml
http://www.vsegost.com/Catalog/47/47838.shtml
http://www.vsegost.com/Catalog/44/44234.shtml
http://www.vsegost.com/Catalog/48/48553.shtml
http://www.vsegost.com/Catalog/50/50770.shtml

npaB notpeduTenei u omaaromnonyyus yenoeka P.

11. MaTepMaﬂbHO-TeXHquCKoe obecneyeHue AncumnniinHbl
JleKiMOHHBIE 3aHATUSL MPOBOAATCS B  ayJUTOPUHU, OCHAIICHHON BHUIEOAMNINapaTypou.
[IpakTuyeckue 3aHATUS MPOBOAATCS B Y4eOHOH abopaTopuu € HCHOJIB30BAaHUEM BHJECO- U
ayJauoanmapaTrypbl, y4eOHbIX HarJIaIHbIX rnocoOuid. CamocTtositenbHas paboTa BKIIOYaeT B ceOs
paboty B OuOimoTeKe W MeaMakiaccce, NMPOBEICHHE HAYYHBIX MCCIEIOBAHUIN ISl HaKCAHHS

pedepara.

12. CnoBapb OCHOBHbIX TEPMWUHOB

BpeMs ucnoJIHeHUs YCJIYTd: Y CTAaHOBIICHHBI HOPMAaTHB BPEMEHHU Ha UCIIOJIHEHHUE YCIIYTH.

Bpemsi  oOcay:xuBanmsa: Ilepuox BpemMeHH, B  TEYEHHE KOTOPOro  IOTpeOUTENb
B3aMMOJEHCTBYET C UCIIOJIHUTEIEM YCIIYTH.

J10JITOBEYHOCTh: CIIOCOOHOCTH 3JaHUS JUIMTENIBHOE BpEMsl COXpPaHATh IPOYHOCTh MU
YCTOMYUBOCTb.

HNnxeHepHoe o000pyaoBaHMe TOCTHMHHL: O0OpYyZOBaHHE, BKIIOYAIOIIEE CAaHUTAPHO-
TEXHUYECKHUE CHCTEMBI, TU(PTOBOE XO3SHMCTBO, YHEPTETHUECKOE X035 CTBO.

Hecymme 3jeMeHTBI 34aHHUs: DJIEMEHTBI, BOCIPUHUMAIOLIME HArPY3KHM OT Beca JIEKAIIUX
BBIIIIE KOHCTPYKIUH, HaXOSMIIMXCS B 3/IaHUM JIIOJEH, 000pyIOBaHMs, CHEra, BETpa, 00pasyromme
HECYLIUI OCTOB 31aHMUS.

IIpaBuiaa  oOciay:kuBaHMs:  JOKYMEHT,  COJAEp)Kalluii  TpeOOBaHUS U HOPMBI,
perilaMeHTUPYIOLIHE MOPATAO0K U YCIOBUS 00CTYKUBAHHUS.

IIponecc: mnocnenoBareabHble UM 3aKOHOMEPHBIE H3MEHEHUS B CHUCTEME, NPUBOAAILIME K
BO3HHUKHOBEHUIO B HEH HOBBIX CBOMCTB.

CaHNTapHO-TEXHHYECKHEe CHUCTEMbI: CHUCTEMbI OTOIUICHUS, BOJOCHA0KEHUS, BEHTHIISAIHH,
KOHIUIIMOHUPOBAHUS, KaHAIU3aLUH.

CBoiicTBO yciayru (o0ciay:kuBaHUs1): OOBEKTHBHAS OCOOCHHOCTH YCIYrH (OOCITYy>KWBaHMUS),
KOTOpasi HPOSIBIISIETCS MPH €€ OKAa3aHUU U NTOTPeOIeHNH (€ro OCYLIECTBICHUN).

Te/leKOMMYHMKALIMOHHBbIE CHCTEMbI: CHCTEMBl, CBSI3aHHBIE C BO3MOYKHOCTBIO I€penayu
ayauo-, BHJEO- M JPYrMX BUIOB HHGOpPMALMKM C IOMOIIBIO PA3JIMYHBIX 3JIEKTPOMArHUTHBIX
IIPOLIECCOB.

TemnonocuTesb: BEIMIECTBO, KOTOPOE IE€pENaeT TEILUIOTY OT TEHeparopa TEIUIOThl K
TETIOTOTPEOJISIFOIIM YCTPOMCTBAM CAaHUTAPHO-TEXHUYECKON CUCTEMBI.

TexHonornueckuii mpouecc UCroNHeHNs ycayru: OCHOBHAs 4acTh IPOLECCA IPEJOCTaBICHUS
YCIIyTH, CBSI3aHHAsl C U3MEHEHUEM COCTOSIHUS 00BEKTa yCIyTH.

TexHosiornueckoe o6opyaoBaHue: o0OOpylnOBaHHME, HeoOXonumoe Juis  oOecredeHus
CaHUTApHOT'O COCTOSIHUS 3JaHMsI, TOMEUICHUH, padoTy ciayKObl MUTAHUS U OKa3aHMs Pa3IMYHBIX
YCIIYT.

YcaoBusi obcay:xkuBanusi: COBOKYNHOCTh (DaKTOPOB, BO3JEHUCTBYIOUIMX Ha MOTpPeOUTENs
YCIYTH B IIpoIiecce 00CTyKUBAHHUSL.

Yceayra: PesynapTaT HENOCPEACTBEHHOTO B3aUMOJCHCTBHUS HCIIOJHUTENS WU MOTPEOUTENs, a
TaKXke COOCTBEHHOH esATeTbHOCTH UCIIOIHUTEINS MO YIOBJIETBOPEHHIO TOTPEOHOCTH MOTPEOUTENS.



