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1 LHeap, n1annpyemMbie pe3yabTaThl 00y4eHHUsI 110 AUCHMILIMHE (MOLYJII0)

Lenbto ocBoeHMsI yueOHON TUCHUIUIMHBI "JlenoBas KOMMYHUKAIMS B MOJHUKYJIBTYpPHOM
cpene" sBisgercs (GOpMHpPOBaHHE NPOPECCHOHATBHONH KOMIIETEHTHOCTH  BBITYCKHHMKOB,
CHOCOOHBIX K 3(P(EKTHBHOMY JETOBOMY B3aUMOJIEHCTBUIO C MPEACTABUTEISIMH Pa3IMYHBIX
KYJIbTYp Ha OCHOBE BJIAJICHUS] COBPEMEHHBIMA KOMMYHHUKATUBHBIMU TEXHOJIOTUSMHU.

3anaun AMCUUILINHBI CIEAYIOT U3 HEOOXOAMMOCTH MOATOTOBUTH BBIITYCKHUKOB, TOTOBBIX
K PEILIEHHIO BOIIPOCOB B 00JIACTH MEXKAYHAPOIHBIX OTHOLICHNUH, 00JIaJaoInX KOMMYHHUKAaTUBHON
U MEXKYJbTYpPHOM KOMIIETEHTHOCTBIO, 3HAHUSAMHU CHEHU(PUKHA MEXITYHAPOAHBIX OTHOLICHMIH,
HaBBIKaMU 3(pPEKTUBHOTO B3aMMOACHUCTBUS B aKaJEMHUECKON U MEXTyHApOTHOU cpese:

1. Tlpuaep’uBaThCs MPUHIUIIOB KYJIbTYPHOTO PEISITUBH3MA B MPOIIECCE MEKKYIBTYPHOTO
B3aUMO/JICHCTBUA.

2. OcyuiecTBIATh PeUeBYI0 KOMMYHHKAIIMIO B IEJIOBOM CpeJie B COOTBETCTBHH C
TpeOOBAaHUSIMU COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJIOTHA.

3. HayuuTbcs UCIIONB30BATh 3HAHUS STHOKYJIBTYPHOU Crielu(UKH MpeICTaBUTENeH
Pa3IUYHBIX HAITMOHATIBHBIX TPYIII B PA3IMYHBIX CHUTYAIUSIX aKaJIEMUISCKOTO U
poeCCHOHAIBHOTO OOIIICHHMS.

4. dopmupoBaTh OEpPEKHOE OTHOIICHUE K PYCCKOMY SI3BIKY KaK HEOTHEMIIEMOU YacTH
PYCCKOM KyJIBTYpPhI KAaK OCHOBE I'Pa)/1aHCKON UICHTUYHOCTH; OCO3HAHATh POJIb PYCCKOTO
SI3BIKA KaK TOCYIapCTBEHHOTO s13bIka PD U s13bIKa MEKHAIMOHAILHOTO OOIICHUS.

5. ®opMupOBaTh OCO3HAHHME CBOETO MECTA B MOJIUKYIHTYPHOM MHUPE, TOTOBHOCTH
y4acTBOBATh B JIMAJIOTE KYJBTYP.

6. dopmHpoBaTh 3CTETHUECKOE OTHOIICHUE K S3bIKY M p€UH, HPAaBCTBEHHOE CO3HAHUE U
MOBEJICHNE Ha OCHOBE OOIIEYEIIOBEYECKIX IIEHHOCTEH.

[TnanupyemMbIMH pe3ynbTaTaMu 0OY4YeHUs MO AUCHUILTUHE (MOIYJIIIO), SIBISIOTCS 3HAHUS,
yMCHHMSI, HaBbIKH. [lepeueHpb MIaHUPYEeMBIX Pe3yJIbTaTOB OOyYEHHUsS MO JUCHUIUIMHE (MOJIYIIIO),
COOTHECEHHBIX C IUJJAHUPYEMBIMU pe3yJIbTaTaMU OCBOCHHS OOpPa30BaTEbHONW MPOTrPAMMBI,
npecTaBieH B Tabauie 1.

Tabmuua 1 — Komnerenuu, popMupyeMbie B pe3ysbTaTe U3y4eHUs AUCIUILTUHBI (MOJTYJIs)

Pe3ynbraThl 00y4eHUs 110 TUCIUILIIHE
Konu Komu
HasBanue (dhopMyIHpOBKa
OIIOII BO, (opmymmposka HMHIUKATOpa Koz
COKpaIllCHHOC KOMTIICTCHITHH AOCTHIKCHHA pe3yib ®DopMynupoBKa pe3ynbraTa
KOMITETEHIIUU
Tara
49.04.02 YK-4 : Cnocoben VK-4.1B: Pl 3nanue | JleMOHCTpHUpYET 3HAHUE
«®Dusnueckast | NpUMEHATH VYyacTByer B BHJIOB COBPEMEHHBIX
KyJbTypa 115l | COBPEMEHHBIE aKaJIEMUYECKON U KOMMYHUKaTUBHBIX
JL C KOMMYHHUKAaTHBHBIE | MpodeccHoHaTbHON TEXHOJIOT Uil
OTKJIOHEHUSAMU B| TEXHOJIOTUH, B TOM KOMMYHHKAITUHA Ha P12 VYMmenue HpI/IMeH}ICT 3aKOHFI,
COCTOSIHUU 4yuCIIe Ha roCyAapCTBEHHOM MPaBHJIa M TIPHEMBI
370pOBbA MHOCTPaHHOM(BIX) SI3bIKE, UCTIONb3YS s dexTHBHOMN
(amantuBHas | s3bIKe(ax), IS COBpPEMEHHbIE KOMMYHUKAIMH
¢usnueckas | aKaJeMHYECKOro U KOMMYHUKaTUBHBIE P13 Habik | Mcrionb3yeT HpHHIKIIBL
KyJbTYypa)» MPOPECCUOHATBHOTO | TEXHOJIIOTUH 6eCKOHMIHKTHOTO OOIICHNS
(M-®3) B3aHMOJCHCTBHS U IIPUEMBI PEYEBOT0
BO3JCHCTBUS B CUTyaLUsIX
poheCCHOHATBLHOTO U
aKaJIEeMHYECKOr0 OOLIeHNUs
YK-5 : Ciocoben YK-5.1B: P14 3nanue | Haxomut oTnnuus B
aHAIM3UPOBATH U CornocraBinser TpaBUIaxX peyeBOro
YUHUTHIBATh STHOKYJIBTYPHYIO B3aUMOJICHCTBUS




pa3HooOpasue cnenuduky npeCcTaBUTeNCH
KyJIBTYp B IIpoliecce | MPUHLMUIIOB Pa3IMYHBIX HAIIMOHAJIBHBIX
MEXKYJIBTypHOTO pedeBoro rpymnm
B3aUMOJIeHcTBUS B3aUMOJIEICTBUS
npeacTaBuTeneit
Pas3IUIHBIX
KYIBTYD
VK-5.2B: Pa5 Hasbik | BricTpanBaer
Cobmomaer 3¢ PEKTHBHYIO
TPUHINIIBI KOMMYHHUKAIIHIO C yYETOM
3¢ PEKTHBHOTO STHOKYJIBTYpPHOH
peueBoro creu(pruKn HOpM PEYEBOTO
B3aNMOJIEUCTBHUS B B3aUMOJEUCTBUSA
HOJIUKYJIbTYPHOU
cpeze

B mpomecce ocBoeHUs TUCIUILUIMHBI PEIIAIOTCS 3a/Ja4d BOCHHUTAHHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COI[MAIIEHO OTBETCTBEHHOM JIMYHOCTH HA OCHOBE TPAJUIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUIECCKUX IIEHHOCTEH, MPEICTABICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCTIUTAHUS

BocnurareabHble 3212491 ®opmMHupoBaHHe HEHHOCTei LlesieBbIe OPHEHTHPBI

DopMUpOBaHHE IPAKAAHCKON MO3UMLIMU H NATPUOTU3MA

DOpMHUPOBaHHUE TOJIEPAHTHOCTU U
YBaXXEHUSI K IIPEJCTABUTEISAM PA3JIAYHBIX
HallMOHAJIbHOCTEU U KYJIBTYP,
NpOoXUBaIMMX B Poccuu

EnunctBo Haponos Poccun TonepaHTHOCTh U TEPITUMOCTh

®opMHUpoOBaHHE TYXOBHO-HPABCTBEHHBIX ICHHOCTe

Bocnuranue YyBCTBa J0JIra u OTBETCTBEHHOE OTHOIIECHUE K

o Cayxenue OtedecTBy 1 .
OTBETCTBEHHOCTH TIepe]| CeMbel U OKpy»XarolleH cpeae u
OTBETCTBEHHOCTb 3a €T0 CYAh0Y
0011IeCTBOM 00IIIECTBY

®opMupoBaHHEe HAYYHOT0 MHUPOBO33PeHHUs U KYJIbTYPbI MBIIIVICHUSI

Cr1ocoOHOCTE HAXOIUTh,
DopMHUpOBaHKHE OCO3HAHMS IECHHOCTH

BsICOKHE HPaBCTBEHHBIC AHAN3UPOBATH U
HAYYHOTO MHPOBO33PEHHUS U KPUTHIECKOTO
Ueansl CTPYKTYpPHUPOBATH
MBILIEHUS
nHGOPMALIMIO

d)opanOBa}me KOMMYHUMKATUBHBIX HABBIKOB U KYJbTYPbI oﬁmemm

Bocnuranue KyapTypsl 1uanora u

. KomnektnBusm OTBETCTBEHHOCTH
YBa)KEHUS K MHEHUIO IPYTHX JFOACH

2 Mecto aucuuminnsl (MmoayJsi) B ctpykrype OINIOII

W3ydenne nuctMmivHbl «JlemoBas KOMMYHHUKAlMs B IOJMKYJIBTYpHOH —cpene»
IpeaycMOTpEeHO 00s3aTenbHoi yacThio broka 1 yue6noro minana OITOII.

AKTyanpbHOCTh JAHHOM JUCHMIUIMHBI OOyCJOBI€Ha TeM, 4To (OpMHUpPOBaHUE
MEXKYJIbTYpPHOW W KOMMYHHKAaTHBHON KOMIIETEHTHOCTH — Ba)KHas 4acTb MPO(ecCHOHATBLHOU
IIOJTOTOBKHU CTYAECHTOB B BYy3€.



CoBepIICHCTBOBAHUE 3HAaHUM, YMEHHH, BIaJeHUH B O00JACTH MEXKYJIbTYPHOH
KOMMYHHKAIIUU HaIpaBJIeHO Ha KOMIUIEKCHOE pa3BUTHE KOMMYHHKAaTUBHOM, MH()OPMAIIMOHHOMH,
COLMOKYJIBTYPHOU U MPO(eCcCHOHANBHON KOMIETEHINI CTYJCHTOB.

TpeGoBanuss K BXOJIHBIM 3HAHUAM: CTYACHT JODKEH HMETh c()OpMHpOBaHHBIE
TEOpPEeTUYECKHEe 3HAaHUS B 00beMe, MPEAyCMOTPEHHOM H3YYEHHBIMH Ha TNPEIbLAYIIEM YpOBHE
o0Opa3oBaHMsl JAMCUMIUIMHAMH M3 O0OJAaCTH MEXKYJbTYpHOM KOMMYHHUKAlLlUH, PEYEBOTO
B3aUMOJICUCTBUSA, KyJIbTYPhI pEYH.

3. O0bemM JUCUMIITIMHBI (MOXYJIS)

Ob6vemM aucuUIUIMHBL (MOIYJS) B 3a4eTHBIX EIMHUIAX C YKa3aHUEM KOJIMYeCTBa
aKaJeMUYECKHX 4YacOB, BBIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1o BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITEIbHYIO PaboTy, IpUBECH B TabnuLe 2.

Tabmuia 2 — O0mast TpPyI0€MKOCTh JUCITUTUTHHBI

Tpyno- O0beM KOHTAKTHOM paboThI (Jac)
eMKOCTb
Cemectp
Hazpanue ®opma Yacts (020) Bueaynu- CPC Popua
OIOI BO o0yye- VIT WK Kype AynuropHas TopHas aTTec-
HUS (3P0, (.E) Beero Tanuu
03D0) o
nek. | mpak. | ma6. | ITIA | KCP
49.04.02
duznueckas
KyJIbTypa st
JTHIT C
ot [ owo | MoLB 1 2 17 4 [ 12 ] o0 1 0o | 55 3
370POBbBSI
(amanTuBHas
(usnyeckas
KYyJIbTypa)

4 CTpyKTypa U coliepkaHue JMCUMILTUHBI (MO1YJIs)

4.1 CTpykrypa IMcuMIuInHbI (MoayJis) ajass OPO

Temaruueckuil IaH, OTpaKAIOLIUI COJEp/KaHUE JUCLMIUIMHBI (IIEpEUEHb pa3felioB U
TEM), CTPYKTYPHPOBAHHOE 110 BUaM YUEOHBIX 3aHATHHI C yKa3aHUEM X 00BEMOB B COOTBETCTBUH
¢ yueOHBIM IJIaHOM, NpHBeJieH B Tabmuie 3.1

Tabmuma 3.1 — Pazaensl quctuurmiauabl (MOIyIIs), BUIBI yUeOHOUM AeATETbHOCTH U (POPMBI
TeKyIero KouTpos s ODPO

Kon pe- Ko-Bo 4acoB, OTBEACHHOE HA
Ne HasBanune Tembl 3yJIbTaTa
00yueHus

dopma
Jlex [pakr JIa6 CPC TEKyILIETr0 KOHTPOJLS

CoBpeMeHHBIE

| | xommyHuKaTHBHEIE
TEXHOJIOTHH B JIJIOBOM
00IIeHNH
MesxkynpTypHas

2 | KOMMYHHUKaLUs B P14, PS5 2 0 0 8 TectupoBanue
npodeccHoHaILHON chepe
CoBpeMeHHBIE
KOMMYHHKATHBHbIC

3 | TexHomorHH B
npocgeccHoHanbHO chepe.
Oco0eHHOCTH TUCEMEHHOTO
JICJIOBOTO OOIIEHHS
CoBpeMeHHBIE
KOMMYHHKATHBHbIC

P/l 2 0 0 8 TectupoBanue

P/l 0 2 0 8 I'pynmoBoii mpoekT

P14, P15 0 2 0 8 KeiicoBrle 3amanus




TEXHOJIOTHUHU B CI/ITyaLIl/IﬂX
MEXKYJIbTYPHOT'O OOIICHUS
3aKOHBI, IPAaBUJIA H IPUEMBL
3 dhekTUBHOK OKJIaJI C IIpe3CHTAlHEH
5 | 200 PJ12, P13 0 2 0 8 Hoknaz ¢ np HHCH,
KOMMYHHKaIUH. [IpreMsr poJeBas urpa
pPEUEBOro BO3ACHCTBHS
WuauBuayanbHOE
IMpuaIHIITE 66CKOHGINKTHOTO AMBILY
6 P13 0 2 0 8 TBOpYECKOE 3a/1aHueE (C
001IeHHS g
MIpe3eHTaIMEN)
[puHIHITEL KETOBOH
KOMMYHUKAIUU B KeticoBble 3agaHus
7 YHHKa P14, P1I5 0 4 0 7 AT,
TPaHCHAITMOHAIIBHBIX JTOKJIaJT C Ipe3eHTaIeH
KOPIOpaLUsIX
Hroro no Tadiauie 4 12 0 55

4.2 Conep:xaHue pa3aejoB U TeM JUCHUILTUHBI (Moay.as) s ODPO

Tema 1 Cospemernvie KOMMYHUKAMUBHbIE MEXHOJIO2UL 8 0€I080M OOUJeHUU.

Conepxxkanne Tembl: KOMMYHUKATHBHBIE TEXHOJOTHUU. S3BIK KaK HWHCTPYMEHT
3¢ (HEeKTUBHON S3BIKOBOM KOMMYHHKAIIMH. ACHEKTHl U BUAbl oOmieHus. Llenn u smemeHTHI
KOMMYyHUKaIuu. OCHOBHBIE TTOHSTHS KOMMYHHKAIIMW: PEUeBOE OOIIEHUE, peUueBast ACSITEIIbHOCTD,
pedeBoe coObITHE, pedeBoe MoBeaeHue. JHHeKTUBHOCT, KOMMYHHKAIMH. KOMMyHHKaTUBHBIC
MIOMEXHU ¥ KOMMYHUKATHUBHEIC Oapbephl. [ToHITHE 1 0COOCHHOCTH JIEJI0BOM KOMMYHHUKAIIHH.

@opMBl U METOJBI TPOBEACHHS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTeIbHBIC
TexHonornu: JIekmus.

Buabl caMocCTOsITENbHOW TMOATOTOBKM CTYJIEHTOB IO Teme: M3yueHue marepuanoB
y4eOHBIX TTOCOOUH, TOTIOJHUTEIILHBIX MATEPHUAJIOB K TEME; TOATOTOBKA K TECTUPOBAHUIO.

Tema 2 MeostcKynomypHas KOMMYHUKAYus 8 npogheccuoHatvholl cghepe.

Copepxannie TeMbl: OCHOBHBIE TUIIBI U KJIacCU(UKAIIMK STHUYECKUX KyIbTyp. Kynbrypa
n noBeAeHue. HanuoHanmbHOE KOMMYHHMKATHBHOE IIOBEACHUE MPEACTABUTENICH pPa3IMYHbBIX
KyJnbTyp. HarmonansHble 0COOEHHOCTH MEPErOBOPHOTO MpoIiecca.

@opMbl U METOJABl MPOBEICHUS 3aHATHH IO TEeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
TexHoJIoruu: Jlekuusi.

Buapel caMocTOSATENbHOM NOATOTOBKM CTYJEHTOB MO TeMe: M3ydeHne MarepuasioB
y4eOHBIX TOCOOUH, TOMOTHUTENIBHBIX MATEPUAJIOB K TeME; MOATOTOBKA K TECTUPOBAHHUIO.

Tema 3 Cosepemennvie KOMMYHUKAMUBHbIE MEXHOIO2UU 6 NPOheccuoHanvHou cgepe.
Ocobennocmu nuCbMeHHO20 0e1068020 0OWEHUA.

Conepxanue Tembl: OCOOEHHOCTH NHCBMEHHOIo JAenoBoro obmeHus. OcHOBHbIE
XapaKTEPUCTUKA IMCBbMEHHOM J1e10BOM peud. JKaHpbl JTOKYMEHTOB JI€JIOBOM IEPEIUCKH.
CrpykTypa U cojAep)KaHHE pe3loMe, PEeKOMEHJATEIbHOI0 IHChbMa, 3asBJICHUS, CIyKeOHOU
(moxmagHOM) 3amucku, noBepeHHOCTH. CTaHmapTel oQopMIIeHHs JenoBbIX muceM. CTpyKTypa u
coJiepKaHue IMUChMA-NIPOChObI, MUCbMa-0(epThl, MUChbMa-0TKa3a, MHCbMa-OTBETa U IHUCbMa-
NPETEH3UH.

@®opMbl M METOABI NMPOBEAEHUS 3aHATHH MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
texHonoruu: [IpakTrueckoe 3ansTHe (paboTa B rpymmax).

Bunsl camocTosTensHONH NOATOTOBKM CTYAEHTOB Mo Teme: M3ydyeHue MarepuanoB
y4eOHBIX MTOCOOHA, TOTIOJHUTENFHBIX MAaTEPHAIIOB K TEME; MPAKTUKYM IO MUChMY (IIOJTrOTOBKA
K I'PYIIIIOBOMY IIPOEKTY).

Tema 4 Cospementvle KOMMYHUKAMUBHBLE MEXHOLOUU 8 CUMYAYUAX MENCKYIbIMYPHO20
ooweHusl.



Conpepxanrie TeMbl: TeXHUKHM U TEXHOJOTHUHU JIEIOBOTO OOIIEHUS C TPEICTaBUTEISIMU
pa3IMYHBIX  KYJBTYP. TonepaHTHOCTh,  AMMaTUA,  KyJbTypHas  BOCHPHUUMYHUBOCTb,
KOMMYHHKATHBHAs! KOMIIETEHTHOCTD KaK yCcI0BHs () (PEKTUBHOM JeI0BOM KOMMYHHUKAIUH.

®opMbl ¥ METOABI TPOBEICHUS 3aHATHH IO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHBIC
texHonorun: [Ipaktuyeckoe 3anstue (paboTa B rpymnmnax).

Buapl camoCcTOsSITENEHOM MOJTOTOBKH CTYJIEHTOB IO TEME: PEIICHUE KEWCOBBIX 3aJaHUM.

Tema 5 3axonvl, npasuna u npuemsl d¢pexkmusnou kommynuxayuu. Ilpuemsr peuegozo
6030elicmausl.

Conepsxanne Temsl: [IpaBuiia u nmpuéMbl U 3aKOHBI 00IIeHNS. 3aKOHBI o0meHus: 1. 3aKoH
3epKaJIbHOTO Pa3BUTUS OOIIeHUs, 2. 3aKOH 3aBUCHMOCTH pe3yjbTaTa OOLIeHHS OT 00BhEMa
KOMMYHHUKATHUBHBIX YCWJIMH, 3. 3aKOH BO3pacTaloOUIero HETepreHus ciymiarenei, 4. 3akoH
NaJICHUS UHTEJUIEKTa ayIUTOPUH C YBEIIMUEHHUEM €€ pa3Mepa, 5. 3aKOH MEPBUYHOIO OTTOPKEHUS
HOBOW wupaew, 6. 3akoH putMa OOmIeHHUsS, 7. 3aKOH PEYEeBOr0 CaMOBO3ACHCTBHUA, 8. 3aKOH
OTTOP>KEHUS IyOJIMYHON KPUTUKH, 9. 3aKOH 10BEpus K MPOCTHIM cioBaM, 10. 3aKOH MPUTSIKEHUS
KpUTHKH, 11. 3aKOH KOMMYHUKATUBHbBIX 3aMeyaHuil, 12. 3aKOH YCKOPEHHOTO pacIpOoCTpaHEHUs
HeraTuBHOM MH(opmaruy, 13. 3akoH MckakeHUs MH(opManuu npu ee nepenaue, 14. 3akoH
JIETATBHOTO OOCYXIEeHHsI Menodel, 15. 3akoH pedyeBOro MOTJIOMICHUS 3MonuH, 16. 3akoH
SMOLMOHAIBHOTO M0/1aBJIeHUs JTOTUKU. [IoHATHE, CIOCOOBI M aCTIEKTHI PEYEBOI0 BO3/AECHCTBHSL.

@®opMbl U METOJBl NPOBEACHHS 3aHATUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: [IpakTuueckoe 3ansTue (paboTa B rpynmnax).

Buael caMocTosTENIbHOM TOATOTOBKM CTYJEHTOB MO TeMe: M3ydeHne MarepualioB
y4eOHbIX MOCOOUH, MOMOJHUTEIbHBIX MaTepHAIOB K TEeMe; MOJArOTOBKAa K POJEBOM HIpe, K
JOKJIaJy.

Tema 6 [Ipunyunvt 6eckon@dauxmuoco ooweHus.

Copepxanne Tembl: [IpuHIMIBI ¥ TpaBuia OECKOH(PIMKTHOTO OOmIeHUs (TIPUHIIUIT
TEPIUMOCTH K COOCCEeTHUKY, MPUHIIMIT OJIATONPUATHONW CaMOITOIa4yu, MPUHIIMIT MUHUMHU3AINN
HEeraTUBHOM MH(OopMaIum).

@®opMBI M METOABI TPOBEACHUS 3aHATHI 1O TeMe, MPUMEHseMble 00pa3oBaTEIbHBIE
texHonoruu: [Ipaktuyeckoe 3anstue (paboTa B rpymnmnax).

Buael caMocTosATENIBHOM NOATOTOBKM CTYJEHTOB MO TeMe: M3ydeHne MarepuasioB
y4eOHBIX MOCOOMH, NOMOJHUTENBHBIX MaTEepPHANOB K TEeMe; MOATOTOBKA K HHIWBUIYaITbHOMY
TBOPYECKOMY 3aJaHHIO (C Mpe3eHTaIue ).

Tema 7 [Ipunyunsi 0en1060t KOMMYHUKAYUU 8 MPAHCHAYUOHATLHBIX KOPNOPAYUSIX.

Coneprxanue TeMbl: MeXTyHapOAHbIM 3TUKET U MpoTokol. KoMMyHHKanus kKak GpakTop
NOJ/ICP)KAaHUSI  KOPIIOPAaTHUBHOM  KyJbTypbl. OTHOmeHuss B rpymme. OTHOIICHUS Ha
UHIUBUAYAIbHOM YypoBHE. OTHOWIEHHS C pYKOBOAWUTENEM. AKKYyJIbTypalMs M areHt
aKKynbTyparud. [loaroroBka coTpyiHuKa K padoTe B IPYTro# KyJIbType.

@®opmBl U METOIBI NMPOBENCHHS 3aHATHH IO TEMe, NMPHUMEHSIEMbIe 00pa30BaTEILHBIC
TEXHOJIOTHH: PaKTU4YeCcKoe 3aHsTue (paboTa B rpynmnax).

Buzbl camocTosITenbHOM TOATOTOBKY CTYICHTOB IO TEME: PeIlleHHE KEHCOBBIX 3a/1aHHI.



5 Mertoauveckue ykazaHusi AJdsi O0y4alOIUMXCA MO H3YYEHMID M PpeaTu3alnuu
JUCHUIIMHBI (MOLYJIs1)

5.1 MeTonnveckue peKOMEHIANUM O0yYalOIMMcS 10 M3Y4YeHHI0 IHCHUILUIMHBI H 10
o0ecIeYeHHI0 CAaMOCTOSATEIbHOM PadoThl

Opranuzaius 00pa3oBaTeIbHOrO TMpOIecca PErIaMEeHTUPYETCS Y4eOHBIM IUIAaHOM U
pacriicanueM y4eOHBIX 3aHsATHH. {7 BceX BHIIOB ayJAUTOPHBIX 3aHSATHUN aKaJIeMHUYECKUU dYac
YCTaHABIMBAETCS NMPOJOHKUTEIBHOCTBIO 45 MUHYT.

I[Ipu  dopmupoBanmm cBOEH  HMHIUBUAYAIbHOW  00pa30BAaTENbHON  TPACKTOPHUHU
oOyJaromuiicss UMeeT MpPaBO Ha MepeaTTecTalldi0 COOTBETCTBYIOIIUX TUCIHUIUIMH (MOAYJei),
OCBOCHHBIX B TIpolecce OoO0ydeHHs, KOTOPbIii B TOM YHCIE OCBOOOXTAET OOYyYaromerocs ot
HEOOXOJMMOCTH X MOBTOPHOT'O OCBOCHHUS.

[IporpaMMoi JUCHMILIMHBI NPEAYCMOTPEHO IPOBEAECHHUE JIEKIIMOHHBIX U MPAKTUYECKUX
3aHSATUNA C TPUMEHEHUEM aKTHUBHBIX METOJOB OOyueHHus: y4eOHble AHUCKYCCHH, MOJTOTOBKa
JOKJIaJIOB M MPE3€HTallui, NHANBHIyalIbHbIE (HAllMCAaHUE 3CCE) U IPYNIIOBbIE 3aaHusl (peIIeHne
KEWCOBBIX 3aJ]aHUi), TPAJUIIMOHHBIX METO0B 00yUYEeHUS (TPaAULIUOHHbIE JIEKIIUH).

Ha ucnonp3oBaHmne akTHBHBIX METOZI0B 00yueHHst oTBoAuTCs S0 % 3aHATHIA.

upoko wHCTONB3yIOTCST WHGOPMALMOHHBIE TEXHOJOTHUH  (IJIEKTPOHHBIE  TECTHI,
IOJIFOTOBKA JIEKTPOHHBIX MTPE3EHTALNH, HCII0JIb30BaHNE HHTEPHET-PECYPCOB).

B Xxozme wu3ydyeHuss NaHHOrO Kypca MpEeANoJaraeTcsi MCIOJIb30BAHUE 3JIEKTPOHHBIX
IIPE3ECHTALAMN.

Jlis CTYy[IEeHTOB B KauecTBE CaMOCTOSITENbHOM paboThl MpeanojiaraeTcs MOATOTOBKA
KpaTKuX cooOmieHuii ¢ mpe3eHTanuer B Gpopmare Microsoft PowerPoint, penienne keiicoBbix
3a1aHuil. B kauecTBe 3a1aHus 17151 IPOMEKYTOUYHOM aTTECTAlMU IIPEAIaraeTcs cce.

OcHOBHOW BUJ 3aHATUN A CTYACHTOB OYHOH (OpPMBI OOy4deHHs — JEKIMOHHBIC U
MPAKTUYECKUE 3aHITUS ¢ IPUMEHEHHEM HH(OPMallMOHHO-KOMMYHUKAIIMOHHBIX TeXHoyoruid. Ha
JEKIMOHHBIX 3aHATHSAX CTYAEHThl 3HAKOMSTCS C TEOPETHUUYECKHMHU II0JIOKEHUSMU TEOpUU
KOMMYHUKAI[U¥; OCHOBHBIMM MOHATHSMU TEOPUHU MEKKYJbTYPHOW KOMMYHHUKAlUUUd U
IpoLeccamMu, MPOUCXOAUIMMH B IPAKTUKE MEXKKYJIbTYPHOW KOMMYHHKAILMU B JEJIOBOW Cpejie.
[TpakTHyeckue 3aHATHSA MPEANoiaraloT paboTy MO OCBOCHUIO U 3aKPEIUICHHUIO TEOPETHYECKHX
3HAaHUH; pPaCIIMPEHUI0 OOILIEr0 Kpyro3opa OOYYAIOIIUXCA U PA3BUTHUIO KOMMYHHKATHBHBIX
HaBbIKOB. OCBOEHHE Kypca IpPeArnoiaraeT NOCEIIeHUE JEKIMOHHBIX U MPAaKTUYECKUX 3aHATHH,
CaMOCTOSITENIbHYIO pabOTy MO MOATOTOBKE K ayJUTOPHBIM 3aHSTHSM, BBINOJHEHHE TECTOBBIX
3a/laHul, CAaMOCTOATEIbHYIO pabOTy C OTJEIbHBIMU TEMAaMHU, TIOCEUICHHE KOHCYJIbTAIlUH.

JUist CTyIEHTOB OYHO-3a049HOM (hOpMBI O0YUEHHUSI POBOAUTCS HA JIEKIIMOHHBIX 3aHATHIX
NPEJCTaBISIIOTCS caMble O0mue cBeAeHHs o0 u3ydyaeMoil MUCIUIUIMHE U 3aJaHus s
CaMOCTOSITEJIBHOTO M3Y4YEHHs MaTepualla, aKIIEHTUPYETCSl BHUMaHUE Ha KIIIOUEBBIX MTOJIOKEHMSIX
KaKJI0M TeMbl. B TeueHune cemecTpa CTyAEHTHI MOIYyYar0T KOHCYIbTAIUU 110 HHTEPECYIOLIUM UX
BompocaM. Bo BpeMsi cecCHM MPOBOAATCS NPAKTHUECKUE 3aHATHS B yUEOHBIX ayIUTOPHIX C
MYJIbTUMEAUMHBIM 000pYyI0BaHUEM.

Ha j1eKIMOHHBIX 3aHATUSAX BEAETCS KOHTPOJIb MOCEIIAEMOCTH € IIOMOIIBIO 3JIEKTPOHHOM
CUCTEMbI CUMTHIBAHUS CTYJCHUECKUX O ke, MPUHATON B YHUBEPCUTETE, a TAKXKE C TOMOIIBIO
KOHTPOJIBHBIX TE€CTOB, IMO3BOJISIOUINX MIPOBECTU MPOBEPKY KAYECTBA YCBOEHUS TEOPETHUECKOIO
MaTepHalia Kk a0 JIeKIun. Ha mpakTHYecKux 3aHATHIX BEIETCS TEKYIINI MOYPOUHbIA KOHTPOJIb
B (popMe 3aIUThI IPE3CHTALNUN, YCTHBIX BHICTYIUICHHIA, TPYIIIIOBBIX U HHINBUYalTbHBIX 3a/IaHUH,
JUCKYCCHW 10 OCHOBHBIM MOMEHTaM HM3y4YaeMbIX TEM, OCYIIECTBIISIETCS IPOBEPKA BBINOJHEHUS
JIOMAILHETO 3a/1aHUM.

ATTecTanus CTyICHTOB OCYIIECTBIAECTCS B COOTBETCTBUM C [lom0KeHnEM O peUTUHTOBOM
cucreme BBI'Y.

[TpomexxyTouHOM (HOPMOI KOHTPOJIS SBIISETCS 3a49ET.

CaMocTosiTenbHasi BHEAYAUTOPHAsE paboTa CTYJIEHTOB SIBIISIETCS BAKHEUIIUM YCIOBHUEM
YCHENIHOTO OBJAJACHHS MporpamMmoil kypca. OHa TECHO CBsi3aHa C ayAUTOPHOM pPabOTOi.



CryneHtsl paboTaloT J0Ma M0 33JaHUSM MPENoAaBaTes, KOTopble 0a3upyroTcs Ha MaTepuale,
WM3YYEHHOM Ha JICKIIMOHHOM M IPAKTUYECKOM 3aHATHH.

Ha kaxnoM 3aHATUM CTYAEHTHl IIOJIy4alOT JOMAIlHEE 3aJaHue, HaAnpsIMyK WU
ONOCPEOBAHHO CBSI3aHHOE C U3YYEHHOW TEOPETUYECKON TEMOM.

B kauectBe camocTOATENbHOM paboOTHl MpeAronaraeTcsi MOArOTOBKAa KOPOTKHUX
coo0IIeHnH, MOUCK U aHanu3 uHpopmanuu B cetu MuTepHer n neuatHsix CMMU, noaroroska
npesenTtanuii Power Point, rpynmnosas paboTta HaJl perieHneM KelcoBBIX 3a/JaHHH.

OcBoeHue Kypca IpeanoaraeT caMoCTOSTENbHY0 paboTy MO MOArOTOBKE K JIEKLIHOHHBIM
U TMPAKTUYECKUM 3aHATHSAM, KaK C MPUMEHEHHEM KOMIIBIOTEPHBIX IMpOrpamm, Tak U 0e3 Hux
MIPUMEHEHHUs, a TaKKe paboTy HaJl CUTYyallMOHHBIMH [IPOEKTAMHU B IpyIax.

5.2 OcoOeHHOCTH OpraHu3anuu oOO0y4YeHHs A JMI C OrPAHUYEHHBIMH BO3MOKHOCTAMH
310pOBbSI 1 HHBAJIMI0B

[Tpr HEOOXOIUMOCTH OOYYAFOIIUMCS U3 YUCIIA JIUI] C OTPAHMYCHHBIMUA BO3MOXKHOCTSIMHU
3JI0pOBbSI U MTHBATHIOB (IT0 3asBJICHUIO 00YUAIOMIETOCs ) IPEIOCTABISICTCS yaeOHas
uH(bOpMaITUs B JOCTYMHBIX (DOPMAX C YIETOM MX WHAMBHIYATbHBIX MCUXO(DU3HUSCKUX
OCOOCHHOCTEH:

- JUIS JTUI] ¢ HAPYLICHUSMU 3pEHHs: B TIeyaTHOH (popMe yBelnnyeHHbIM MPUPTOM; B (hopme
3JIEKTPOHHOIO JIOKYMEHTA,; UHUBHyaJIbHbIE KOHCYJIbTAallU1 c [IPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIUBUAYAJIbHBIC 331aHUs1, KOHCYJIbTALUU U JP.

- 17151 JIMLL C HAPYUIEHUSIMU CllyXa: B IeYaTHOHM (hopMme; B opMe 2JIEKTPOHHOTO JOKYMEHTA;
WHJUBHUyaJIbHbIE KOHCYJIBTALlMM C IPUBICYCHUEM CypAOIEPEBOAUYMKA; WHIUBHUyaJIbHBIC
3a/1aHMs], KOHCYJIbTAllUU U Jp.

- TSI JTUI] C HApYIICHUSMHU OTIOPHO-JIBUTATENILHOTO allnapara: B neyaTHoi ¢opme; B hopme
3JIEKTPOHHOTO JIOKYMEHTA; NHMBH1yaJIbHbIC 3a1aHNs, KOHCYJbTAlUU U Jp.

6 ®oH/1 OLIEHOYHBIX CPEICTB JIfl MPOBeJIEHUS TEKYIIEero KOHTPOJISI U MPOMeKYTOYHOM
aTrecTalMy 00y4arOIIMXCH MO JUCUMUILINHE (MOTYJIIO0)

B cootBerctBumn ¢ TpeboBanmsiMu PI'OC BO pmns arrectanmu oOydaromiuxcst Ha
COOTBETCTBUE MX IMEPCOHAIbHBIX JIOCTH)KEHUH IUIAHUPYEMBIM pe3yjibTaTaM OOy4YeHMs 110
JUCHUIUIAHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOYHBIX CPeACTB. THIIOBBIE KOHTPOJIBHBIC 33 JaHHs,
METOAUYECKHNE MAaTEepHUalIbl, ONPEACIAIOINE MNPOUEAYpPbl OLEHUBAHMS 3HAHWM, yYMEHUH H
HaBBIKOB, a TAK)Ke KPUTEPUH U TIOKA3aTeNH, HEOOXOAUMBIE [Tl OLICHKH 3HAaHUM, yMEHUH, HABBIKOB
W XapakTepu3ylolue dTanbl (QopMHpOBaHHS KOMIETEHLHUH B MpOLIECCe OCBOEHUS
o0pa3oBaTenbHON MPOrpaMMel, ipeacTaBieHsl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe U NMH(POPMALMOHHOE 00ecnieYeHue TUCIUIJIMHBI (MOLYJIsl)

7.1 Ocnoenas numepamypa

1. bBoromoOoBa, H.M. MexKynpTypHas KOMMYHMKalHWs : Y4eOHMK Ui BY30B/
H. M. boromto6oga, 0. B. Hukonaea. — Mocksa : M3natensctBo HOpaiit, 2023. — 582 ¢. —
(Beiciee  obpazoBanme). — ISBN 978-5-534-16204-2. — Tekct : D3IEKTPOHHBIA //
O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530613 (marta
obpamenus: 03.05.2023).

2. IlpommHa, 3.I. MexKynabTypHass KOMMYHHMKAIUs: aHIVIMACKUNA SI3bIK U KYyJIbTypa
HapoaoB BoctouHol A3uu : yue6HOe mocobue s By30B / 3. I'. Ilpomuna. — 2-e u3f., ucmp. u
norn. — Mocksa : WznarensctBo IOpaiit, 2023. — 399 c.— (Bricmiee oOpa3zoBanme). —



ISBN 978-5-534-12403-3. — Tekcr : anekrponHbli // OOpa3zoBarenbHas miaardopma HOpaiit
[caiit]. — URL: https://urait.ru/bcode/517440 (nara ob6pamenus: 01.03.2023).

3. PwibakoBa, E. E. JlenoBas komMMyHHKaIus B mpodeccuoHansHOM cdepe : yueOHO-
metoandeckoe rmocodue / E. E. Pribakona, /[. B. Kypcesuu, A. P. HoBukoBa. — Mocksa : PTY
MUPBA, 2023. — 67 c¢. — ISBN 978-5-7339-2083-2. — TekcT : ayeKTpoHHbIH // Jlaup :
3JeKTpoHHO-OMOmoTeyHass cucrema. — URL: https://e.lanbook.com/book/398345 (mara
obpamienusi: 17.12.2025). — Pexxum octyna: it aBTOpU3. MOJIb30BATEIEH.

4. Yepxamuna, T. T. S3bIKk A€TOBBIX MEXKKYJIbTYPHBIX KOMMYHHUKAIUH : yUeOHUK / 1O
pen. T.T. Yepkammnoii. — MockBa : UHOPA-M, 2022. — 368 c. + [lon. marepuaibl
[DnexTponnsIit pecype]. — (Bwicmiee o6pazoBanue: bakamaspuar). — DOI 10.12737/22224. -
ISBN 978-5-16-012114-7. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1876389 (mata o6pamenus: 01.03.2023). — Pexxum gocrymna:
IO MTOATINCKE.

7.2 Jonoanumenvnas numepamypa

1. AsneeBa, I. A. Pycckuii s3bIK U Je70Bas KOMMYHHKalMs : y4eOHO-METOANYECKOE
nocobue / I'. A. ABneesa, 0. A. ®omuna, H. M. UynakoBa. — Hwxnauit Tarun : HTT'CIINU, 2022.
— 148 c¢. — ISBN 978-5-7186-1921-8. — Tekct : »nekTpoHHbIH // JlaHb : 3JIEKTPOHHO-
oumbmuorteunas cuctema. — URL: https://e.lanbook.com/book/314111 (mata oOpamenwus:
17.12.2025). — Pexum noctyna: ajs aBTOpU3. I10JIb30BaTENEH.

2. Kyganoga, O. A., PabGouas terpaap no nucuruinae lenoBoe 001meHne : mpakTHIecKoe
nocobue / O. A. KyBanoBa. — Mocksa : Pycaiinc, 2024. — 122 ¢. — ISBN 978-5-466-04580-2.
— URL: https://book.ru/book/951980 (nata o6pamenusi: 09.09.2025). — TeKCT : 3IEKTPOHHBIMN.

3. MexkynpTypHas KOMMYHHKalusi B TIJIOOAIbHOM MHpe: MOJEITUPOBAHMUE,
3¢ pexTuBHOCTD, AOBEpUE : MOHOTpadus / oI pea. A-pa counoi. Hayk, mpod. A.I'. Tropukosa.
— Mocksa : UHOPA-M, 2023. — 266 c¢. — (Hayunas mbicip). — DOI 10.12737/1895951. -
ISBN 978-5-16-017897-4. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1895951 ([lata obpamenus - 24.12.2025)

4. Murpomenkos, O. A. JlenoBoe ob6menue: 3 PeKTUBHBIC IEPETOBOPHI : MPAKTUIECKOE

nocobue / O. A. MutpomenkoB. — 2-e¢ u3a. — Mocksa : WznarensctBo FOpaiit, 2023. —
315c.— (Ilpodeccuonanvuas mpaktuka). — ISBN 978-5-534-10704-3. — Tekcr
eKkTpoHHBI  //  OOpazoBatenbHass  1iargpopma  IOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/516820 (nara obpamenus: 01.03.2023).

5. Ckubuukas, U.10. J[lenoBoe oOmeHue : y4eOHUK U TNPAKTUKYM [UIs BY30B/
N. 10. Cxubunkas, 2. I'. Ckubunkuit. — Mocksa : UznatensctBo Opaiitr, 2023. — 239 ¢c. —
(Briciiee  oOpaszoBanme). — ISBN 978-5-534-16428-2. — TekcT : 3J€KTpOHHBIA //
Oo0pazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531022 (mata
obpamenusi: 01.03.2023).

6. Cremanenko, T. A. JlenoBoe obmenue : yaeoHoe mocobue / T. A. Crenanenko, T. H.
[Maceukuna. — XKenesznoropck : CIICA, 2022. — 152 c¢. — TekcT : 3neKTpoHHbI // JlaHb :
INEeKTpOHHO-OMOMoTeynass cucrema. — URL: https://e.lanbook.com/book/253781 (mara
oOpamenusi: 17.12.2025). — Pexum noctyna: A aBTOpU3. MOJIb30BaTENCH.

7. llnennéBa, T. O. JlenoBble KOMMYHUKAIIUH B MPO(ECCHOHAIBLHON JEATENBHOCTH :
yuebHoe nocodue / T. O. lllnennéra, U. B. Maiizens. — Upkyrck : UPHUTY, 2021. — 214 ¢c. —
Tekcr: onexrtponnsni// Jlamp :  snekrpoHHo-OmOnmoreyHass cucrema. —  URL:
https://e.lanbook.com/book/325460 (nmata obOpamenus: 17.12.2025). — Pexum npoctyma: amns
aBTOPU3. IIOJI30BATEIICH.

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KII0Yan npogeccuonanvuvle 06a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOYUHDbLE
cucmemol (npu HeoOX00UMOCMU):



1. OGpasosatensuas miatdopma "FOPANT"

2. O6pasosarenbHas miathopma "FOPAWT" - Pesxum goctyma: https://urait.ru/

3. OHJIAMH-KYpC "MeXKyJIbTypHBIE JIeTI0BBIE KOMMYHHKaI"
https://stepik.org/course/128055/promo

4. DnexktpoHHO-O6uOIMOTEeYHas cuctema "BOOK.ru"

5. DnextpoHHO-OMOMMoTeyHas cuctema "ZNANIUM.COM"

6. DOnextpoHHO-OMONMMoTeyHass cucremMa "ZNANIUM.COM" - Pexum npocryma:
https://znantum.com/

7. DnextpoHHO-OMOIMOTEeuyHas cucrema "JIAHB"

8. Open Academic Journals Index (OAIJI). [IpodeccnonanpHas 6aza maHHBIX - Pexxum
noctyna: http://oaji.net/

9. Ilpesupentckass Oubmuorexka wuMm. b.H.Enpumna (0a3a pmaHHBIX —pa3iHyYHBIX
npodeccroHaIbHbIX o0nacteil) - Pexum noctyna: https://www.prlib.ru/

10. Hndopmanumonno-cnpaBounas cucrema "Koncynprant Ilmoc" - Pexxum noctyma:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe o0ecrnevyeHne TUCHMILVIMHBI (MOIYJs) W TepeyeHb
HHGOPMAIMOHHBIX TEXHOJIOTHH, HCMOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00pa30BaTeIbHOIO
npoiecca no AUCHUIINHE (MOIYJII0), BKJIIOYasl epedeHb MPOrpaMMHOro odecredeHnst

OcHOBHOE 000PYI0BAHUE:

¢ DIS CM 6090 P Ilynst npencenatens ¢ 2-Ms CEIEKTOpaMH KaHAJIOB
¢ DIS DM 6090 P Ilynbt nenerara ¢ 2-Msi CEJIEKTOpaMH KaHAJIOB

* PTZ - Kamepa

¢ JIyxnoinocHas AC 30Btr MR-44

* Muxkpo¢on Ha rycunoii mee 50cm, DIS GM 4424

* Mukpo¢oH Ha rycunoit mee 50cm,DIS GM 4424

¢ [Iepenatunk XGA curnana B Butyto napy CATS

¢ [lepenatuuk BueocurHanoB B Butyto napy CATS

¢ [IpueMHuk Bueocuryana u3 suroit mapel CATS

¢ [IpueMHuK BuieocurHanoB u3 Butoit napsl CATS

® YersipexkaHanbpHbll nepenatunk XGA curnana B Butyto napy CATS

[IporpaMMHoOe obecrieueHue:
e ; Microsoft Windows XP Professional
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1 Ilepeyens (popMupyeMBbIX KOMIIETEHIM I

Haszsaunue OITIOII BO,
COKpAIIEHHOE

Kon u popmynupoBka KoMneTeHINT

Kon 1 popmynupoBka HHIUKATOPA JOCTIKEHUS
KOMITETCHINN

49.04.02 «Pusznyeckas
KYJBTypa JUIsl JIHII C
OTKJIOHEHHUSMU B
COCTOSIHUH 3/I0POBbSI
(amanTuBHAS
¢busngeckas
KYJbTypa)»
(M-D3)

YK-4 : CnocobeH npuMeHsTh
COBpPEMEHHbIE KOMMYHHKATHBHBIC
TEXHOJIOTUH, B TOM YHCIIC Ha
HWHOCTPaHHOM(BIX) S3bIKe(aX), IS
aKaJIeMI9IEeCKOTO H
po¢heCCHOHATHHOTO
B3aUMOJICHCTBUS

VK-4.1B : YuacTByeT B akaieMU4eCcKoil u
npodeccroHaNnbHONH KOMMYHHKAIMH Ha
rOCy1apCTBEHHOM SI3BIKE, HCIOIB3YSI
COBpPEMCHHBIE KOMMYHHKAaTHBHBIE TEXHOJIOT U

VYK-5 : CnocoOeH aHanMM3upoOBaTh U
YUYHUTBIBaTh pa3HOOOpa3ue KyJIbTyp B
IpoIEcCe MEXKYIbTYPHOTO

VYK-5.18 : ConocTaBisieT STHOKYJIBTYPHYIO
cnenu(rKy IPHUHIIUIIOB PEYEBOTO
B3aUMOJICHCTBUS NMPEACTABUTENEH PA3TUUHBIX

B3aUMOECUCTBHUS

KYJIBTYD

cpene

VYK-5.2B : CobmromaeT npuHIUIIB! 3 HEeKTUBHOTO
pPEYEBOro B3aUMOJEICTBYS B IIOJIMKYJIBTYPHOU

Kowmnerennus cuutaercs chopMUpPOBaAHHON

Ha JAaHHOM JTale B ClIy4dac,

cClin

MOJIyYEHHBIE PEe3yJbTaThl OOYUYEHHS MO JUCIUIUIMHE OLIEHEHbl MOJIOKHUTEIBHO (JuanazoH
KPUTEPUEB OIICHUBAHUS PE3YJIbTaTOB O0YUEHUS «3aUTEHO», «yAOBICTBOPUTEIHLHOY, «XOPOILIO),
«OTIAUYHOY»). B ciydae OTCYTCTBHUS TMOJOKUTEIBLHON OIICHKM KOMIIETEHIMS Ha JIAaHHOM JTare
cuMTaeTcsi HeC(POPMUPOBAHHOIM.

2 Iloka3aTe/ 1M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerennust YK-4 «Crioco6eH nmpuMeHsITh COBPEMEHHBIC KOMMYHUKATHBHBIE
TEXHOJIOTHH, B TOM YHUCJIE€ HA UHOCTPAaHHOM(BIX) SI3bIKe(aX), ISl aKaJEMUYECKOTO U
po(heCcCHOHATLHOTO B3aUMOJICHCTBUS

Tabmuma 2.1 — Kpurepun orieHKH WHAUKATOPOB JOCTHKCHHSI KOMITETEHITUU

PesynbraTsl 00y4yeHus 10 AUCHMIUINHE
Kon u popmynupoBka
L1 GopmyJp Kpurepun oneHuBaHMS
WHJIUKATOpa JOCTHKEHUS K
on Tun pe3yibTaToB 00ydeHus
KOMITCTEHIINN pes- PesymbTar
pes3- Ta
Ta
VYK-4.1B : YuacTByeT B Cdpmuposasiieecs
. JleMOHCTpHpyeT 3HaHHE BUI0B
aKaJIeMHYECKOH U CUCTEMATHUYECKOE 3HAHUE
. COBPEMEHHBIX
poeCCHOHATBHOMN PJ1 | 3uanue BHUJIOB COBPEMEHHBIX
KOMMYHUKAaTHBHBIX
KOMMYHUKAIINU Ha . KOMMYHUKaTHBHBIX
TEXHOJIOTHH .
TOCYAapCTBEHHOM SI3BIKE, TEXHOJIOTUI
UCTIONB3YS COBPEMEHHBIE Cdhopmuposasuieecs
KOMMYHHUKaTHBHbIC [IprMeHseT 3aKOHBL, IPaBWIa | CHCTEMAaTHYEeCKOE YMEHHUE
TEXHOJIOTUHI P12 | YMmenue | u mpueMsl 3G PeKTHBHOI MIPUMEHSTH 3aKOHBI, PaBHiIa
KOMMYHHKAIHN 1 IpueMbl 3 HeKTUBHON
KOMMYHUKAIINU
CdopmupoBasmmecs
Hcnone3yeT NpUHIMITBI CHCTEMaTHYECKNE HAaBBIKU
06ecKOH(DIMKTHOTO OOIIEHHS U | MCIONB30BaHUS IPUHIIUIIOB
113 | Hasoix MIPUEMBI PEYEBOTO 0ecKkOH(MIMKTHOTO OOIIEHHS 1
BO3JICHCTBYSI B CUTYaIHAX MIPUEMBI PEYEeBOTO
npodeccroHanbHOTO U BO3/ICHCTBUS B CUTYaIHIX
aKaJIeMHYECKOTO OOIIeHNUS podeCcCHOHANBEHOTO U
AKaJIEMHYECKOI0 OOILCHHUS




Komnerennus YK-5 «Crioco6eH aHanmu3upoBaTh U yUYUTHIBATh pa3HO00pa3ue KyJabTyp B
IIPOLIECCE MEKKYJIIBTYPHOTO B3aUMOJIEHCTBUS

Ta6muia 2.2 — KpuTepuu OlleHKH WHIANKATOPOB TOCTHKEHUS KOMITETCHIITUH

PesynbTaThl 00y4YeHuUs 10 AUCIMIUINHE
Kox u popmynupoBka
AL 1 bopmymp Kputepuu onenuBanus
HMHMKATOpa TOCTUKEHUS Koxn T De3YIHTATOB OByHeHNs
KOMIICTCHIINH pes- Pe3ynmbTaT
pes3- Ta
Ta
YK-5.18 : ConocraBmusieT CdopmupoBabiieecs
STHOKYJIbTYPHYIO Criel(pUKy HaxoauT oTiinuus B mpaBwiax | cucTeMaTH4ecKoe 3HaHUS
MIPUHITUIIOB PEYEBOTO €4EBOT0 B3aHMO/ICHCTBUSA MIPaBUI PEUEBOTO
P14 | 3nanue
B3aUMOJEHCTBUS HIPEACTAaBUTENEH Pa3IMUHbIX B3aUMOJEICTBUS
NpeACTaBUTENEeH Pa3InIHBIX HalMOHAIBHBIX TPYII Npe/CTaBUTENCH Pa3InIHBIX
KYJIBTYD HaIMOHAJIBHBIX TPYIII
VYK-5.28 : Cobmonaer CdhopmupoBasumecs
BeicTpanBaet >3 pekTuBHYIO

IpUHOUB! () EKTHBHOTO KOMMYHUKALIHIO C YIeTOM 3¢ PEeKTUBHBIC HABBIKH
peYeBOro B3aUMOJICHCTBHS B Y i KOMMYHHUKAIUH C YIeTOM

M P15 | HaBbik | aTHOKYNBbTYypHOI cienudukn N
MOJIMKYJIBTYPHOH cpelie HODM PEUEROrO STHOKYJIBTYPHOH CTIelU(UKU

pM petie HOPM PEYeBOTO
B3aUMOICHCTBUS o
B3aUMOJICHCTBUS

Tabnuua 3amonHseTcs B COOTBETCTBUM C pasnenoM 1 PaGoueit mporpaMMbl TUCIUITITMHB

(Momyms).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [IepedeHpb OIIEHOYHBIX CPEACTB MO TUCIUTUIAHE (MOIYITIO)

KonTponupyemsle muiaHupyeMble

KonTtponupyemsie TemMbl

HaunMeHOBaHKE OIIGHOYHOTO CPENICTBA
npencrasienue ero B @OC

pe3yNbTaThl 00y4IEHHS JVCIUTIIAHBI TpomeskyTouHas
Tekymuid KOHTPOJIb
aTTecTaIys
Ounast hopma 00yueHHUs
PI1 3naHue : JleMoHCTpHpYET
3HAHHE BIJIOB 1.1. CoBpemeHHBIE Ormpoc Dece
KOMMYHHUKATHBHbIE
COBPEMEHHBIX
TEXHOJIOTUH B BOM
KOMMYHHUKaTHBHBIX CXHOTIO ACIORO. T 9
o oO0IIeHnn ecT cce
TEXHOJIOTHH
1.3. CoBpemeHHBIE
KOMMYHHUKaTUBHBIE Ompoc Scce
TEXHOJIOTUH B
npodeccruoHanbHOM
ctepe. OcobeHHOCTH TTpoexr Dece
MHUCBMEHHOT'O JISJIOBOTO
o01eH s
P2 YmMmenue : [Ipumenser 15.3
3aKOHbI, IPABIJIA 1 2+ AKOHBI, IPaBAIa 1 Hoxnan, coobmenue | Dcce
pueMbI 3P HEKTHBHOM npreMsI 3dexTHBHOH
KOMMyHMKauuu. [Ipuemsl
KOMMYHUKAIN . Ompoc Yece
peyeBoro Bo3AeCTBUSA p
P13 Hagrik : Mcmonesyer 1.5. 3aKkoHBI, IpaBUIIa 1
[IPUHITHAITEI pueMbI 3P PEKTUBHOM JHenoBas n/nmm Sece
koMMyHuKanuu. [Ipuemer | ponesas urpa
PEYEBOTO BO3ACHCTBHS




0eCKOH(IINKTHOTO
OOILEHHUS ¥ IPUEMBI Ompoc Scce
peYeBOro BO3/ICHCTBUS B
CHTyaix 1.6. 11 Omnpoc Occe
po(HECCHOHANBLHOTO -0. LI pHHIIATIBT
aKaeMHYeckoro oomenus | 0SCKOHIMKTHOrO P
A3HOYPOBHEBBIE
oOmIeHns yp Sece
3a/1a4d ¥ 3aJaHus
P14 3nanwue : Haxomut
OTJINYHMS B IPaBUIIax 1.2. MexXKynbTypHas Ompoc Occe
PEYEBOro B3aMMOJCHCTBHS | KOMMyHHUKaLYA B
npejICcTaBUTENEN npohecCHOHANBHOM Chepe | Tecr Dece
Ppa3IHIHBIX
HAIMOHAJBHBIX TPYIII 1.4. CoBpemeHHbIe
KOMMYHUKATHBHbIE Keic-3anaya Occe
TEXHOJIOTHH B CUTYAITHIX
MEXKYIBTYPHOTO Onpoc Sece
oO0IIEeHNs
Hoxman, coobmienne | Dcce
1.7. TIpuHIAIIBI 1eTOBOH
KOMMYHHUKAIIIH B .
y ! Keiic-3amaua Occe
TpaHCHAIIMOHAJIBHBIX
KOpIIOpaLUsIX
Ompoc Occe
PS5 Hasbik : BoicTpauBaer
s} pexTuBHYIO 1.2. MeXKynbTypHas Ompoc Scce
KOMMYHHUKAIIUIO C Y9€TOM | KOMMyHMKAIMS B
3THOKYJIBTYPHOM npo(hecCHOHANBHOM chepe | Teer dece
crieupUKA HOpPM
peyueBoro B3aUMOZCHCTBHS | | 4 OBPeMEHHBbIE
KOMMYHHUKATHBHBIE Keiic-sanaua Occe
TEXHOJIOTHUH B CUTYAIHIX
MEKKYJIBTYPHOTO Onpoc dece
OOIICHUS
Hoxman, coobdmienne | Dcce
1.7. TIpuHIUTIBL JETOBOMA
KOMMYHHUKAIIHH B .
y ! Keiic-3anaua Occe
TpaHCHAIIMOHATBHBIX
KOPITOpAITHSIX
Ompoc Occe

4 Onucanue npoueaypbl OHCHUBAHUA

KauectBo copmMupoBaHHOCTH KOMIETEHIIM Ha JaHHOM OJTale OLEHUBAETCS IO
pesynLTaTaM TCKYIIII/IX nu HpOMe)KYTO‘IHI)IX aTTeCTaHI/II\/II HpI/I IIoOMOIIn KOHH‘IGCTBGHHOﬁ OILICHKU,
BbIpaX€HHOW B Oamnax. MakcuMmanbHas cymma OaijioB Mo JUCIHUIUIMHE (Moaynro) paBHa 100
Oasuzam.

KauecTtBo chopmMupoBaHHOCTH KOMIIETCHIINIA HA JJAHHOM 3Talle OIIEHUBAETCS TI0 Pe3yJIbTaTaM
TEKYIIMX U MPOMEKYTOYHON aTTeCTalluii KOJIMYECTBEHHON OLIEHKOM, BRIpaXXEHHOMN B Oasiax,

MaKCHUMalibHasi CyMMa 0aJuIoB 1o auciuruinae paBHa 100 6amiam.

Pacnpenenenue 6amioB 1o BuIaM y4eOHOH 1eATEIbHOCTH



OueHOYHOE CPECTBO
Bua yucbuoii Joxnan ¢ 3ananus s Bonpoc Muausiayans
ACATENLHOCTH Tecr Tecr | I'pynmnosoii | KeiicoBoe A . | Ponesas A A P Hoe
Hpe3eHTalHeH CaMOCTOSTENIBHO | bl JUIS
Nel Ne 2 MIPOEKT 3aaHue urpa o TBOpYECKOE
NeNe 1-2 i paboTHI ompoca
3ajaHue
Jlexuuun 5 5 5 5
IIpakTuueckue 10 10 10
3aHATUS
CamocTosiTenpHas 5 5 10 5 5 10
pabora
IIpomexyrounas
aTTecTaIus
HUroro 10 10 10 10 10 10 10 10 10

Texymas arrecrauys 10 IUCLMIUIMHE «/JleloBas KOMMYyHUKAlMs B IOJMKYJBTYPHOU cpene»
BKJIFOYAET B ceOs TEOPETUICCKHUE, TIO3BOJISIONINE OICHUTh YPOBEHb YCBOCHHUS OOYYAFOIIIUMUCS
3HAHWUW, W TPaAKTUYECKUE 3aJ[aHMsl, BBIABIIONINE CTENEHh CHOPMUPOBAHHOCTH YMEHUU U
HaBBIKOB (CM. pazzen S).

Y cBOCHHBIC 3HAHUS MPOBEPAIOTCA IIPHU TOMOIIIN TECCTUPOBAHUA, YMCHUSA U HABBIKH ITPOBCPATIOTCS
B X0 € BBIIIOJIHCHUA IIPAKTUICCKHUX SaﬂaHHﬁ.

Cymma 6aioB, HAOpaHHBIX CTYJICHTOM I10 JUCIUILUIMHE, [IEPEBOAMTCS B OLCHKY B COOTBETCTBUHU
¢ Ta0IUIEN.

OreHka o
CymmMa GasuioB N
OPOMEXKYTOYHOU | XapaKTepUCTHKa Ka4ecTBa CHOPMHUPOBAHHOCTH KOMIIETCHIINH
MO TUCIHUTUTAHE
aTTeCTAILlNH
CTyzmeHT JeMOHCTPUPYeT C(HOPMHPOBAHHOCTh AUCHHUILIMHAPHBIX
KOMIICTCHIIMH, OOHApY)XMBAaeT BCECTOPOHHEE, CHCTEMATHYECKOE H
rnyOoKoe 3HaHHE Y4eOHOro MaTepuana, YCBOHJI OCHOBHYHO
o 91 510 100 «3a4TeHOY / JUTEPaTYpy W 3HAKOM C  JOMOJHUTENBHOH  JIMTepaTypow,
«OTJIINYIHO» PEKOMEHIIOBAaHHOH IMPOrpaMMOH, yMeeT CBOOOJHO BBIIOJHAT

MPaKTHYECKNE 3aJaHMs, MPEAYCMOTPEHHBIE TPOrpaMMOi, CBOOOIHO
orepupyer NpHOOPETEHHBIMU 3HAHUSIMH, YMCHUSIMH, IPUMEHSET HX
B CUTYaIMAX MOBBIIICHHOHN CI0KHOCTH.

CTyzmeHT JeMOHCTpHpYeT Cc(HOPMHPOBAHHOCTh AUCHUIIIMHAPHBIX
«GAUTEHOY / KOMIIETCHIIMH:  OCHOBHBIC  3HAHUS, YMEHHS  OCBOGHBL, HO
ot 76 o 90 JIONYCKAIOTCSl HE3HAYUTENIbHBIE OMIMOKH, HETOUYHOCTH, 3aTPyJHEHUS

«XOpOULIO» . M
IIpU AHAJIUTUYECKUX OIEpaLUAX, IEPEHOCE 3HAHUU U yMEHMM Ha
HOBBIE, HECTAHIAPTHBIC CUTYAIUHU.
CTYIOEeHT JEeMOHCTPHPYET C(QOPMHUPOBAHHOCTh JIUCLHUILTHHAPHBIX
KOMIIETEHIIUH: B XOJi€ KOHTPOJBbHBIX MEPONPUATHH JOMYyCKarOTCS
«3a4TeHo / 3HAUUTEJIBbHBIC ONIMOKH, NPOSBISIETCS OTCYTCTBHE OT/AENBHBIX
or 61 no 75 «YHOBJETBOPUTEN | 3HAHMUN, YMEHHMH, HAaBBIKOB II0 HEKOTOPHIM JUCLUIUIMHAPHBIM
BHO» KOMIIETCHIUAM, CTYIEHT HCIBITBIBAET 3HAUYUTEIIbHBIC 3aTPYAHCHHUSA

npu ONCPUPOBAHUU 3HAHUAMH W YMCHUAMH IPHU HUX TICPCHOCE Ha
HOBBIC CHUTYaAIIUH.

«HE 3a4TEHOY /
ot 0 1o 60 «HEYIOBJICTBOPUT
€JILHO»

VY crynenta He COPMHPOBAHBI JUCHUIUIMHAPHBIE KOMIICTECHIINH,
MIPOSIBISIETCS] HEIOCTATOYHOCTh 3HAHUM, YMEHUI, HABBIKOB.




5 IlpuMepHbIE OLICHOYHBIE CPeACTBA

5.1 Ilpumepnbl TECTOBBIX 3aJaHUH

Bonpocel Tecta Ne 1

1. Kopnopamuenas Kyniemypa — 3mo ... .

A) paznensieMbie BCeMH IIEHHOCTH, TIPEACTABICHUS, OKUIAHUS, HOPMBI, TPHOOPETEHHBIC
0 Mepe BXOXKICHUS B KOMIIAHUIO U 32 BpeMsi paOOThI B HEl

B) oTHomieHWE K OKpYXarolleMy MHpPY, BOCHPHUSATHE JACHCTBUTEIHHOCTH, BPEMCHH,
MPOCTPAHCTBA, YEIIOBEUYECKUX B3aMMOOTHOIICHUN

B) nporiecc BXOXeHNUS HHANBUA B KOJJICKTHB KOMIIAaHHH

I') cOBOKYImHOCTH pe3yJbTaTOB AESITEILHOCTH YEJIOBEUECKOTO 00IIecTBa Bo Bcex chepax
KU3HU

2. VYemanosume coomeemcmeue mexncoy mMunudHulMU NPOAGIEHUAMU BEHCTUBOCU 8
0en06om obweHuu (Hanpumep, npu 6cmpede UlU NPOWAHUL) U NPeOCMABUMENIMU PA3TUYHBIX

Kyabmyp

1. IMOHIIBI, JIAOCIIBI, TAKUIIBI A. pyKomoxaTusi

2. TaTHHOAMEPUKAHIBI b. mokoHs!

3. eBpOICHIBI B. 00bsTHS M IOLEAYH

3. Mooenv ynpasnenus, HANPAGieHHAss HA CO30AHUE HOBOU MeENHCOYHAPOOHOU
YNPAGNeH4ecKou NOIUMUKU U NPAKMUKY, 6 KOMOPOU UCHOAb3VIOMCSA KAK CX00Ccmeda, max u
pasauuus Mexcoy KyJabmypamu, 8X00SUUMU 8 COCMA8 Me#COYHAPOOHOU KOpnopayuu — 5mo
Mooerns ... .

A) KyJIbTypHOH CUHEPTUH

b) xkynbTypHOro npeBocxojicTaa

B) kynbTypHOro KOMnpomucca

I') kynbTypHO# MHTETpaLUU

4. Kongauxmul noimaiomces pewiums nymém nepe2osopos i 00CMUNICeHUs KOMAPOMUCCA
8 ... KYIbmypax.

A) mysrcecmeennvix

b) orcencmeennvix

B) nuzxoxonmexcmmuoix

I') 8b1COKOKOHMEKCMHBIX

5. Tonepanmuocmo — smo... .

A) yMeHue YyCHEIIHO MPUCHOCOOUTHCA M AJalTUPOBAThCSl K HOBBIM  KYJBTYpPHBIM
YCIIOBUSIM

B) 3T0 Teprnumoe OTHOIIEHHE K YYKUM MHEHUSM, BEPOBaHMSAM, MOBEICHHIO, OOBIYAsIM,
KyJbType, YyBCTBAM M HJEAM, MPHUHITHE U MPaBUIbHOE MOHMMAaHHE OOraToro pasHooOpaszus
KyJbTYp Hallero Mupa

B) crmocobHOCTh MOHUMATB TICUXOJIOTHYECKUE TIEPEKUBAHUS COOECETHUKA

I') Bpo’kieHHOE CBOMCTBO Ka)A0I0 YeJI0BEKA

6. Unmonepanmuocms — 5mo... .

A) crocoOHOCTH YesIoBeKa MPOSBIATH TEPIUMOE OTHOIICHHE K JIFOJISIM, UMCIOIIIUM HHbIC
yOeKICHHUS

B) M3nuIHsIs TOIepaHTHOCTh

B) TepninMoe oTHOLIEHUE K MTHOCTPAaHLIaM

') mposiBiieHHE HETEPITUMOTO OTHOIICHHUS K JIFO/IIM, HMEIOIIMM UHBIC YOCIKICHUSI



7. Meacoynapoonuwiil smuxem - 5mo ... .

A) cosoxynHocmv 00WenpuHAmMbIX NPAGUIL U HOPM NOBEOCHUSl KAK 8 OUYUATbHOU, MAK U
HeoguyuanibHol 00CMaHosKe

b) cosokynnocme obwenpunameix npaun u HOpM NOGeOeHUs 6 HeoYUYUATLHOLL
obcmanoske

B) cosoxynHocmb  0OWENnpUHAMBIX NPABUL U HOPM NOBEOeHUs 6 OQUYUATLHOU
obcmanogke

I') cosokynnocms 0OWEeNnPUHAMBIX NPABUL U HOPM NOBEOEHUsl KAK 68 OUYUATbHOU, MaK U
HeoguyuanbHot 06cmanoske 071 NOIUMUKOS

8. Tunonocus xynemyp 3. Xonna no omuoweHuro K UHGOpmayuu, conposoicoaroulet
obweHue, skaodaem 6 cebs Kyibmypbl

A) konrnexmusucmcekue u UHOUBUOYATUCTCKUE

) myosrcecmeennvie u scerncmeentvie

B) nusxoxonmexcmmuoie u 6b1COKOKOHMEKCMHbIE

I') monoxponmbvie u noauxpoHHbvie

9. B teopuu P. JIptouca (TpeyroiabHUK KyJIbTyp) OTCYTCTBYET CIAEAYIOIIMNA TUI JETOBBIX
KYJBTYP ... .

A) MOHOAKTUBHBIE KYJIBTYPbI

b) runepakTuBHbIE KYJIbTYpBI

B) peakTuBHBIE KyIbTYpPBI

I') nonmakTuBHBIE KYJIbTYpPHI

10. Bwvibepume o00un unu neckoabko omeemos. K ycnosusm sghgexmuenou oenosoii
MEXHCKYNbMYPHOU KOMMYHUKAYUU OMHOCUMCHL ... .

A) KOMMYHUKAMUBHAS KOMNEMEHMHOCMb

b) smnamus

B) monepanmnocme

I') kynomypHas ocnpuumMyu8ocms

11. IIpn mepBoi BCTpedyw ¢ NMOTEHUHUAIBHBIMM ... MAapTHEpaMu Bl HUKOrga cpasy He
3akiounTe cienky. Ilepoe Bare mpemioskenue He OyneT paccMaTpUBaThCS CEPhE3HO.

A) xuTalickumu

b) ncrmanckumu

B) amepukanckumu

I') HemenkuMH

12. Boibepure 0TMH UM HECKOJIBKO OTBETOB.

[Io cpaBuHenuto c Kwuraem, Anonueit, Kopeeil u MHOrMMHM JpYyrMMH a3UaTCKUMH
ctpanamu, B CeBepHoli u 3anagHoit Espore ... .

A) mogapku — HeoOs3aTenbHas YaCTh I€JIOBBIX OTHOLICHHIMA

B) npunsTo naputk 6osee 1oporue mogapKu

B) x mogapkam MokeT ObITh IPUPABHEHO COBMECTHOE BPEMSMPENPOBOXKACHUE (IOXO B
TeaTp, CHOPTUBHOE MEPOIIPHUITHE)

I') nomapku Bcerzia mpernoaHOCATCS C YEKOM B KOpOOKe

13. Ha3nauenue MeXIyHApOIHOTO TPOTOKOJA - ... .

A) pa3BUTHE MEXAYHAPOIHBIX SKOHOMHUECKUX U KYJIbTYPHBIX CBSI3el

b) nonnepxxanue cTapuHHbIX TpaaULIAN

B) npenotBpatienre MeXITHUUECKUX KOH(IUKTOB

I') 3amuTa npecTuka u CyBepeHUTETa CTPAHbI

14. OcHoBoOMoOJIararoNIUi MPUHILIMI JACJIOBOU ITUKH - ... .

A) npuHIMI MEXyHapOIHOU BEKIMBOCTU

b) npunnun koonepanuu

B) ymenue noctuub kommnpomucca



I') npuHIMI TApUTETHOCTH UHTEPECOB

15. TopxkecTBeHHBIN OQUIMAIBHBIN aKT, MPOBEIEHUE KOTOPOIrO MPEANOJaraeT *KecTKo
YCTaHOBJIEHHBIN MOPSAAO0K, CTPOIYI0 OAHO3HAYHOCTh JEMCTBUM Y4aCTHUKOB, OTCYTCTBHE KaKHX-
a100 BapUaHTOB B UX MOBEJCHUU - ... .

A) nepemMoHHaN

b) tpanunus

B) uepemonus

I') meponpusitue

Kpamkue memoouueckue ykazanus

Tpebosanus K 6bINOIHEHUIO!

b IEpEC/ BBIIIOJIHCHHUEM 3a/laHUs U3YUNUTH I/IH(l)OpMaIlI/IIO 110 TEMCE,
b 3HAaTb OCHOBHBLIC ITOHATHA U KIIFOYCBBIC CJI0BA TCMBI.

Illxana ouenku

OneHka basubt Onucanue

5 9-10 BBICTABJISICTCS CTYACHTY, €CIIM CTYACHT IPaBHIbHO OTBETHII Ha 18-20 TecToBBIX 3amanuii u3 20
4 7-8 BBICTABJISICTCSI CTYJIEHTY, €CJIM CTYJIEHT IPaBUJIbHO OTBETUJI Ha 14-16 TecToBbIX 3ananuii u3 20
3 5-6 BBICTaBJISICTCSI CTYJICHTY, €CJIM CTYJICHT IIPaBMWIIbHO OTBeTHII HA 10-12 TecToBBIX 3amanuii u3 20
2 3-4 BBICTaBJISICTCS CTYJICHTY, €CJIM CTYICHT IIPABMJIBHO OTBETHII HAa 6 — 8 TecTOBBIX 3aaaHuii u3 20
1 0-2 BBICTABJISICTCS CTYACHTY, €CIM CTYACHT IPAaBMIBHO OTBETHII HA 2 — 4 TeCTOBBIX 3amanus u3 20

5.2 Ilpumepsbl TECTOBBIX 3aJaHUI

Bonpocsl Tecta Ne 2

1. XKanpamu 71e510BOro OOIIEHHsI HE SIBJISIOTCA ... .

A) coBenanus

b) HayuHsble nekuuu

B) npesenranuun

I') meperoBopsl

2. IupeKkTop KOMIIaHMU «A» Hamucaja JIeJI0BO€ MHCbMO AUpeKTopy Kommanuu «by». C
TOYKH 3pPEHUS TEOPUU KOMMYHMKALIUHU, TUPEKTOp KOMIaHUM «b» — 310 ... .

A) otmpaBuTeENh

b) xanan

B) nonyuarens

I') coobmenne

3. OOmieHne, KOTOPOE 3aBUCUT OT IOJIOKEHUS €r0 Y4YaCTHUKOB OTHOCUTENBHO APYT
Jpyra B IPOCTPAHCTBE U BPEMEHU Ha3bIBACTCA ... .

A) uadopmarmonHoe / gparnyeckoe

b) MoHoNOrHUecKoe / Auanoruyeckoe

B) BepbansHOE / HEBepOaTbHOE

I') koHTaKTHOE / MUCTAaHTHOE

4. PeueBoe ob1IeHHE — 3TO ... .

A) mporecc YCTaHOBJIEHHS KOHTaKTa MEXIy JIOJAbMHU IPH IMOMOILM HeBepOalbHbIX
JJIEMEHTOB

b) ycnoBus, o6craHOBKa, B KOTOPOW MPOUCXOIUT pedyeBOe OOLICHHE, BKIKOYas CaMHUX
Y4aCTHUKOB (peyeBasi CUTyalusl)

B) crenenp poctumxkeHus nesneidl KOMMYyHHKAallMM IPU COXPaHEHHMH KOMMYHHUKAaTHBHOI'O
paBHOBECHS

I') mpouecc ycTraHOBIEHMs U MOJIEP)KAHUSA LIEJICHAIIPABICHHOTO, NPSAMOro WIH
OTIOCPEIOBAaHHOTO KOHTAKTa MEX/1y JIFOAbMHU IPU TIOMOIIH S3bIKa

5. K uncity OCHOBHBIX €IMHMI] PEYEBOIO OOIIEHUS HE OTHOCATCH ... .

A) pedeBoe coObITHE

b) nmuckypc




B) peueBas cutyauus

I') peueBoe B3aumoielicTBHE

6. PeueBast nedTenbHOCTh CyOBEKTa M peakiys ajapecara Ha peub CcyOBeKTa — 3TO
pedeBoe ... .

A) noBeneHue

b) coObiTue

B) B3aumopeiicTBue

7. Kakux BbIpaK€HUI clieayeT n3berats mpH TeseOHHBIX pa3roBopax?

A) «s He 3HaO»

B) «BBI JOMKHBL. .. »

B) Hecornacue ¢ cobecelHUKOM HaUUHATH CO CJIOBA KHETY;

I') Bcex BbllIe epeUnCICHHbIE

8. bapbep HEBEPHBIX CTEPEOTUIIOB — ITO ... .

A) ipeB34TOe OTHOIIECHUE K ONPEICTICHHOMY THITY JTFOJCH

b) nomexu u3-3a s3bIKOBBIX pa3IMYUi OTIIPABUTENS U OTydaTes

B) ncuxomornueckuit  Oapbep, KOTOpPbIi  MeHIaeT  OCYIIECTBUTH  YCIEHIHYIO
KOMMYHHMKAIIUIO U3-32 YBEPEHHOCTH U YCTAaHOBKH, UTO HUYETO HE MOJIyYUTCS, BCE TIOWIET MII0XO

I') ncuxonmormyeckass Tmperpaja, KOTOPYIO YEJIOBEK YCTAHAaBIMBAaeT Ha IMyTH
HE’)KEJIaTebHOM, yTOMUTEIBHOM WM ONacCHOW HHPOPMALIUU

9. Bbl — pyKOBOAMTENb KOMIIAHUU U MPOBOJUTE B CBOEM O(QHCE MEPEroBOPHI C APYyroi
Kommanueil. YTo Heo6X0AUMO cAeNaTh Mocie TOro, Kak Bbl IO3HAKOMUIM BCEX YUYACTHUKOB?

A) IlpucTynuth K U3JI0)KEHUIO CBOEH MO3ULIMU

b) Ilpurnacute Bcex Ha TOP)KECTBEHHOE MEPOIPUATHE

B) Hazpatb nipoGiemy, 1o noBoy KOTOPOU MPOBOJSTCS MIEPErOBOPHI

I') [IpenocTaBUTH CIOBO APYTOi CTOPOHE

10. Hamumure cnoBo B TpaBUILHOM Tajexe. Buja KOMMyHUKAIMU, TpU KOTOPOM
YYaCTHHUKH OOIIEHUS COOJI0AI0T ONpeeEHHbBIE PUTYaJIbl PEYEBOT0 MOBEACHNUS, Ha3bIBACTCA ...

11. CooTHecuTe 1€ KOMMYHUKALIUU C UX ONpeAEICHUSIMHU.

1. uHpOopMaLMOHHAs 1eTb  A. MONYYHUTh, Y3HATh YTO-JIMOO MM MU3MEHUTH YTO-IHOO B
MOBE/ICHUHU

2. KOMMyHHUKaTHBHas 1esib  b. copmMupoBaTh ornpeieleHHOe OTHOLIEHHE COOeceTHUKA

3. mpenMeTHas 1eNb B, moHEeCTH CBOIO MHGOPMAITHIO 0 coOeCeTHIKA

12. ®pasza: «Benocunen, OyOeH, rpabiu U KOCTBUIM — OCHOBHBIE HHCTPYMEHTHI
IPOrpaMMUCTa SBISETCS IPUMEPOM, KOTOPBINA MILTIOCTPUPYET ...

A) cemanTuyeckuit 6aprep

b) s3p1K0BOIT Gapbep

B) ¢busnueckuii 6aprep

I') nornueckuii Gaprep

13. Hy’>kHO IOMHHUTS ...

A) yeMm MeHbIIIE 3BEHBEB Nepeaayd nHpopMarmu, TeM 0oJiee NCKaXKEHHOW MHPOpManus
OyneT nepenana

b) uem Gosnbie 3BeHBEB Nepenaun WHPOpPMALUU, TeM 0ojiee UCKaKEHHOW MH(pOpManus
OyneT nepenana

14. BepOanbHble KOMMYHUKAIIUH OCYIIECTBIISIFOTCS C IOMOIIBIO ... .

A) nH(DOPMAITMOHHBIX TEXHOJOTHUHA

b) xectoB

B) onpenenennoro temmna peun

I') ycTHO# peun

15. JlenoBoe MMCbMO OTHOCHUTCS K ... BUY OOIICHUS.

A) HeBepOanbHOMY

b) opunmansHomy

B) ¢paTtuueckomy



I') KkoHTaKTHOMY
Kpamxkue memoouueckue ykasanus
Tpebosarus Kk 6bINOIHEHUIO:

b IepeJ BbIIIOJIHCHUEM 3a/IaHUs N3YYNUTh I/IH(i)OpMaI_[I/IIO II0 TEMC
e 3HATHh OCHOBHBIC IIOHSATHS M KIIIOYEBBIC CIIOBA ITON TEMEI

Ilxana oyenxu

Onenka babt Onucanue

5 5 BBICTABJISIETCSI CTYJIEHTY, €CJIM CTYJIEHT MpaBuiibHO OTBeTII Ha 18-20 TecToBbIX 3aaanuil 3 20
4 4 BBICTABJISICTCS CTYICHTY, €CJIU CTY/ICHT IPABHUIBHO OTBETHII Ha 14-16 TecToBBIX 3amanuii u3 20
3 3 BBICTABJISIETCS CTYACHTY, €CIIU CTYACHT IPAaBMIbHO OTBETHII HA 10-12 TecToBBIX 3aganuii u3 20
2 2 BBICTABJISIETCSI CTYJIEHTY, €CJIM CTYJIEHT MPaBUJILHO OTBETUJI Ha 6 — 8 TecTOBBIX 3aaHuii u3 20
1 0-1 BBICTABJISIETCSI CTYJICHTY, €CJIM CTYJICHT NPaBUJILHO OTBETWJI Ha 2 — 4 TecTOBbIX 3aaaHus u3 20

5.3 3aganus 0Jis1 penieHus Keiic-3agauu

IIpumepsbl KelCOBBIX 3a1aHUI

Curyanus 1

Pa3pirpaiiTe cuTyanuio Ae10BOM BCTPEUH MApTHEPOB KUTANCKOM M HEMEIIKOW KOMIaHHIA.
Britounte B cHTyanMd  MOMEHT  Bpy4eHHss ToAapkoB. CHIpPOTHO3UPYHTE  PHCKH
KOMMYHHUKATHBHOU HeyJaud. BpisBUTE OMIMOKM B TOBEIECHUM YYaCTHUKOB KOMMYHHUKAIIWH,
omnpeaenute  AhdekTHBHOCTE/HEADHEKTHBHOCT, ~ HAaYala  KOMMYHHKAIMH,  TPUYUHBI
KOMMYHHMKAaTHBHOW HeyJauud W T.I. U pa3paboTaiiTe BO3MOXHBIE CTPATErMHd IOBEICHUS
YYaCTHUKOB CUTYaIlHH.

BBognas umndopmanus: MHoOrue HeMelKue MPearnpUHUMATEIN BCIIOMHHAIOT, YTO MpPH
IEepPBbIX KOHTAKTaX C MapTHEpAaMH U3 a3MATCKUX CTPaH MM BpPYYAIHCh pa3IMYHbIE MOJAPKH,
KOTOpBIE B MPOTOKOJAaX OTMEUAINCh KaKk CyBeHUpHI. Hemelrkue OM3HECMEHbI, KaK MpPaBUIIO, HE
TOTOBBI NPUHUMATh TOAAPKH, TeM Ooyiee MpHU TEPBOM KOHTAKTE, J1a €Hie OT COBEPIICHHO
HE3HAKOMBIX JIIOJIeH, KpoMe TOT0, OHM BOCIIPUHUMAJH MX KakK B3SATKY. Bompoc o ponu momapkoB
JUISL TIPEACTAaBUTENEH a3MaTCKOM KyJIbTyphl UMENl COBEPIICHHO JPYroe 3HaueHHe, T. K. JEJOBbIC
OTHOIICHUS C UX TOYKH 3PEHHS, OCHOBBIBAIOTCS HA JIMYHBIX OoTHOomIeHUsX. [logapku momorarot
YCTaHOBHUTH JIMYHBIE CBSI3M MEXIy mnaptHepamu. Ha 3amage crapatorcss u3deraThb JHOOBIX
NEHCTBHUIM, KOTOpBIE MOTYT BBITVIANETh Kak B3dTKa. [lpurnamenuss ¥ MOJapKH CUUTAIOTCS
HEXKEJIaTeNbHBIM BIUSHUEM WJIM JaXe TIONBITKOW MOJKyMHa. 3amafgHas MOJENb JeI0BOTO
MOBEJICHUSI CTPOUTCS Ha CTPOTHX ITHYECKUX MpaBUIax.

Curyauus 2

[IpounTaiite cratpio Hataneu Tokaps 0 BaKHOCTH KOMMYHUKATHBHBIX HaBBIKOB M O TaK
Ha3bpiBaeMbIX codT ckmi3 (soft skills) B 6usnece. OOoCHy#TEe HEOOXOAMMOCTD U MPEIIOKHUTE
BapHaHT pa3BUTHS KOMMYHHMKATHBHBIX HABBIKOB COTPYJHUKOB Balleld BooOpaxaemMoin
kommanuu. CHopMyupyiTe IIIaBHYIO LENb U COCTaBbTE TUIAH TOCTHYKECHUS IIETIH.

Crpana rayxux. Kak ymeHue 00aThCsl CTAJI0 IVIABHBIM HABBIKOM B OH3Hece

Hatanba Toxkapw Forbes Contributor

busnec B EBpone u CIIIA yxe pa3BepHysn 00pb0y ¢ HEYMEHHEM SICHO JOHECTH CBOIO
MBICIb 10 KOJUIET M TAapTHEPOB: B OMO0Xy NHU(POBU3ALMHU JIIOOUM HAYalId TEPATh
KOMMYHHUKATHUBHbIE HABBIKU.

KommyHnukamnus, yoequTeabHOCTh, SMIATHS, YMEHUE CIymaTh — 3T0 copT ckmi3 (soft
skills). Jlms  MHOrMX  oOpraHM3aluii OHHM  TPEJACTABIAIOTCS KaK  «OMIMOHAIBHBICY,
«HeoOs3aTeNbHBIe» HABBIKM, HO O€3yCIOBHO «BaxkHbIe». [lpum mpueme Ha paboTy
OTIPEACISAIONIMMU  KPUTEPHUSIMH  SBIISIIOTCA HE HABBIKU «yOEXKIACHUSD», «CamMooOIagaHusD,
«TOTOBHOCTH OBITH MEHTOPOM JUIS JPYTHMX» W HE «IMOIMOHAIBHBIA HWHTEIUICKTY.
OnpenensiromMMHU  TIOKa3aTeNIIMU  OCTAIOTCA HEOOXOAMMbIE TEXHMYECKHWE HAaBBIKM, MPOILIBIN
OMBIT pabOoThI, KOJMYECTBEHHBIC MOKA3aTENIN: CKOJBKO KIMEHTOB MOTEHIMATIBHBINA COTPYIHUK
BeJI, KaKoB ObLI pa3Mep yHpaBisieMOro KanuTajia U Ha KaKylo OH IMpeTeHAyeT 3apIuiaTy.



Otcratonye «ruOKHe HaBBIKM» KOMIAHMM pPa3BUBAIOT C IOMOUIBIO CIIEHUAIBHBIX
IporpaMM OT NPHUBJICYEHHBIX 3KcrepToB. Ha mporskennn nocnennux 10 ser B Amepuke u
EBpomne u ocobenno nocneanue 5 get B Poccuu ecTh akTUBHBIH CIIPOC HA TaKUE MPOrpaMMBbl.

Washington Post ormyOimkoBan B 3TOM TOIy psJ HCCIEIOBAHUN, COTJIACHO KOTOPBIM
cnpoc Ha copt ckun3 B llrarax cpeau paboronaTeneil 3HAUUTENBHO MPEBBINIAET CIPOC HA
texHudyeckue HaBblkd. Kapmun ["anmo B kaure Five Stars moaTBepikiaer, 4TO CErOIHS CaMbIi
BBICOKMI CIpOC Ha HaBBIK KAaueCTBEHHONM KOMMYHHMKAlMM B OW3HECE M TMPAKTHYECKU
OTCYTCTBYIOT INpPEAJIOKEHUsI Ha pbIHKE. Mbl HabOmtogaemM Haubojiee KPUTHUYHBIM TucOanaHc 3a
BCIO HCTOPHIO PA3BUTHS YEJIOBEUYECKUX OTHOILIECHUH.

LinkedIn npoananmusupoBan npodunn nons3oBatenei B 100 ropomax M cpaBHUI C
HaBBIKaMH, BOCTPEOOBAHHBIMU TaM ke y pabortonareineil. Oka3zanock, 4To He xBaTaeT 1,4 MiH
YeJIOBEK C HaBbIKAMU KOMMYHHKAIIUHU, YTOObI 3aKpBITh TEKylIHe BakaHcuu. Jleduuut mroaei ¢
HaBbIKaMU MPOTrpaMMHUPOBaHus, s cpaBHeHus, coctaBuia 472 000.

YenoBeuecTBO, KOTOPOE BCTAJIO Ha MyTh aBTOMAaTH3allMU BCEX BO3MOXKHBIX IPOLIECCOB,
KaKk HUKOTJa ceddac HyXJIaeTcs B HaBbIKaX, KOTOPBIMH MOXeT 001agaTh TOJBKO YEJIOBEK:
KpEaTHUBHOCTb, YEJIOBEUECKass KOMMYHUKalUs W sMmnatus. [pyrumMu cioBamH, Mbl HAyYHIIUCh
CTPOUTH ¥ NMOHMMATh MalnHbl. HO TO, 4TO MBI Tak U HE Hay4YMJIUCh TIOHUMATH JIFOJIEH, OCTAeTCs
HEU3MEHHBIM (PaKTOM.

He3ameHnMele ecTb

Jlrogu ¢ pa3BUTHIMU HaBbIKAMH KOMMYHUKAIIMM CTAHOBSTCS HE3aMEHUMBIMU B JIFO0OM
KOMITaHUHU, OCOOEHHO MeXIyHapoaHoil. CeronmHsi, Korja MHOTHE BaKaHCHUM PUCKYIOT CTaTh
HEHY>KHbIMU Ojaroiapsi BO3MOXXHOCTH 3aMEHUTh 4YeJOBEeKa pPOOOTOM, HYXHbl YHUKaJIbHbIC
HaBbIKHU, B KOTOPBIE, KAK 0Ka3aJI0Ch, YEJIOBEUECTBO IIPAKTUUYECKH HE MHBECTUPOBAJIO IOCIIEIHNE
40 eT, T. K. OBLJI0 3aHITO NOATOTOBKOM TEXHUYECKUX CHEIIHAIMCTOB.

HoBoe mnoxoneHue Ha3biBaloT «mokosieHue digital», Ho Washington Post numer, uto
€MHCTBEHHOE, YTO MWJUIEHUAJIBl YMEIOT XOpOLIo, — OOpaTUThCA K CBOEMY JIeBaiicy, Korja
HY’KHa IIOMOILb, U BBIKJIFOUNTH JIEBAliC, KOr/a BONpoc pemeH. OHU 3Hat0T BCE O BO3MOKHOCTSX
CBOMX TeJIe(DOHOB, U MPAKTUUECKHU HE YMEIOT 00IIAThCS 0€3 HUX — C KUBBIMH JIIOJIbMHU.

3aMEHUTh TaJaHTJIMBOTO IIPOIPaMMHUCTAa WJIM YYEHOIO JIETKO CEroJHSA MOXKET
IPOrpaMMUCT WM YUEHBIH, KOTOPBI yMEeT o0IIaThCsl U CTPOUTH OTHOLLIEHUS C JIFOJIbMHU.

OTBeToM Ha 3Ty MOTPeOHOCTh cCTajl, HampuMmep, HOBbIM moakact «Soft Skills
Engeneering» ot pykoBoauTelnss KOMaHIbl pa3paboTunkoB Amazon Alexa, KOTOpBI momoraer
OpOrpaMMHUCTaM pa3BUBaTh UMEHHO HETEXHMYECKHE HaBbIKM. YacTo 3agaBaeMblii BOIPOC — B
ctyauto: «Moii 6occ xoueT, 4ToObl i Hadall BBICTYNATh HA TEXHUYECKUX MHTAIax, a 3aTeM —
KoH(pepeHuuax. Yto MHe nienath? S mporpaMMHCT, HE OpaToOp».

ABTOp yTBEp)KIaeT, 4TO TEXHMYECKHE MHTallbl Bce OOJble  HANOMUHAIOT
BcTpeun Toastmasters. PacTtyT TpeboBaHUS K IporpamMmMcTaMm, KOTOpbI€ IOJKHBI YMEThb He
TOJIBKO MHCATh KOJI, HO U OOBSCHATH pe3yjbTaThl CBOEH pabOThl KojuleraM U OoJsiee MIHUPOKON
ny6snke. CoryiacHO MOAKAacTy, MPOrpaMMMCTBI, YAayHO BBICTYNHUBIIME Ha MHUTare, BCErja
YXOIAT C HECKOJIBKMMHU TPEIIOKEHUSIMA O padoTe, T. €. HAJIUIO OCTPHIH Ne(UIUT HABHIKOB
KOMMYHHKAIMH CPEH TEXHUYECKUX CIIELUATUCTOB.

KoMMyHMKaus 115 TEXHUYECKUX F€HUEB

OueHb MHOTO TEXHMYECKHX MPO(ECCHOHATIOB HE MOT'YT OOBSICHUTH MUPY CBOM HJIEH U
nony4ynth (uHancupoBanue. Ha mo6oi npesentanmu HoBoro Al, VR, IT-mpoxykra 9 uz 10
CIHMKEPOB OCTABIIIOT MHBECTOPOB M KYypHAJIUCTOB B HenoyMeHuu. Ilocie 15 mMuHyT oOwmins
TEXHUYECKUX JIETaJIel BCE €Ill€ HEMOHITHO, B UEM CYTb IIPOIYKTa.

Korpa Hu ofHa U3 JECATKOB BCTpEY C MHBECTOPAMHU HE 3aKaHUMBAETCS MHBECTUIMEH,
IpUYMHA BCErJa MpocTasi, HO HEOYEBUAHAS JUIsl cTapTana — OHU TOBOPAT HENOHATHO. OHU He
YMEIOT BBICTpauBaTh YEJIOBEYECKHE OTHOILEHHs, a MHBECTOP — IPEeXJIe BCEro 4YeJIoBeK,
KOTOpBIA B OOJBIIMHCTBE ciyyaeB jnaxe Ha 10% Tak riiyboko He pa3Oupaercss B TEXHOJIOTHH,
KaK cTapTar, KOTOpbIi ee co3Jaer.



SIIA, IlIBeilinapckass MHBECTULIMOHHAsI accouuanus, npuHsana pewenue B 2018 roxy
OpraHM30BaTh CIELUaJIbHbIE KOYY-CECCHUM JUIsl MpeANpUHUMATENeld, T. K. HEBHATHbBIC
IPE3EHTALUNA TOPMO3AT BECh MHBECTULIMOHHBIA MEXAHU3M U MOPTAT PENyTALMIO ACCOLUALINH.

KommyHukanus ais 6usHec-IuaepoB

MamuHsl yMEIOT HOBTOPUTH TO, YTO CO3J1aJl YEJIOBEK, HO OHU HE CIIOCOOHBI CO3/aBaTh.
MaruHbl MOTYT Paclo3HaTh YEJI0BEUECKYIO0 SMOIIMI0, HO CaMU He COcOoOHbI Ha smouuio. OHu
HE MOTYT BJIOXHOBJSTH, BO30YXJIaTh BOOOpa)Ke€HHE, 3aCTaBUTh YEJIOBEKa MeYTaTb. A 3TO
HeoOxonuMoe mMopTdonno Jnuaepa: KpeaTUBHOE MBIIUIEHHE, CIIOCOOHOCTh BJIOXHOBIISITH Ha
neiictBus, 3aboTa O JMIOAAX M AMHatus. MamuHbel CIOCOOHBI TOJNBKO JI€HCTBOBATH IO
WHCTPYKIIMH, HAITMCAHHOM Y€I0BEKOM.

KoMMyHMKaus ceroanst — 3T0 HaBbIK, KOTOPBIN MO3BOJISAET JIydIlle TOHUMATh JIOACH. A
CJIEIOBATEeNIbHO — JIy4llle YNpaBisATh KOMaHAAMM, HAXOJIUTh JYyYIIME pEUIeHUs BHYTpPU
KOMaH/Ibl, JIy4dllle Po1aBaTh, HAXOAUTH JIyUIINX CTPATETHYECKUX TAPTHEPOB U NHBECTOPOB.

Nutepecno, uro B CISCO perieHus o MOBBILIEHUU MPUHUMAIOTCS HA OCHOBE KauecTBa
HaBBIKOB IMIPE3CHTAIMI 1 KOMMYHHUKalUU. Te, KTO JeMOHCTPUPYET XOTS Obl 4 MO MATUOATIIEHON
HIKaJe, pacCMaTPUBAIOTCS KaK KaHIUIAThl Ha MOBbIIeHHE. JIoruka 37ech mpocTasi: MOBbIIIEHNE
BCErJa O3HayaeT yNpaBleHUEe JIOAbMH MM OONbIIMM KoJuMuecTBOM Jrojaell. Hasbik
KOMMYHHKAIMHM C JIIOJbMU (2 HE HABBIK XOpOLIO JeJaThb CBOM OTPe30K padOThl) CTAHOBUTCS
IEPBOCTENIEHHBIM.

Kapmun T'amio mpuBonut B mpumep craptan u3 Can-OpaHUUCKO (BXOIUT B TOMN-3 B
chepe MeaMUMHCKOro cTpaxoBaHus). Kommanus mnpoBena COOCTBEHHOE HCCIEIOBAHUE, U3
KOTOpPOTO BbIBEJA, YTO HYKHO pa3BUBaThb HAaBBIK «TOBOPUTH Ha SI3bIKE IIECTHUKIACCHUKAY.
VIMeHHO Ha TakOM sI3bIKE OHU OTIPABIISIOT CBOMM KJIHMEHTaM OpOIIIOPHI, UMEHHO TaK yd4ar
TOBOPUTH COTPYAHHKOB KOJI-LEHTpPAa MU YTBEP)KIAIOT, YTO HMEHHO Ojarojaapsi yHNpoOILEHUIO
(OpMYIMPOBOK CMOIJIM YIYYIIUTh KOMMYHHKALMIO C KIMEHTaMU U TOJIYYUTh HOBBIH payHI
WHBECTHUILIHM.

Jbxedd besoc nmumer, yto 3anperiaer Power Point Ha BHyTpeHHHX BcTpedax Amazon.
Bwmecto 3T0r0 y cOTpyJHMKOB HOBas 3ajaya — pa3BUBaTh HABBIKM CTOPUTEIJIMHIA U MHCATh
OTUET IOCIE KaXJOH BCTPEUM B PEXHUME IIOBECTBOBAaHHUSA, T. €. OTKA3aTbCsl MOJHOCTBIO OT
OyJIIeTOB.

Carnival Corporation, camast KpynHasi TypUCTHUYECKasi KOMIIAaHUS B MUpE, BBIILIA HA 3TOT
ypoBeHb mnocie npuxoaa HoBoro CEO Apnonsaa Honanbna B 2013 roxy. Ha Bompoc, kak oH
MOTHBHMPYET COTPYAHMKOB KaXKIbIil pa3 OKa3blBaTh BBIJAIOIIMICA CEPBUC, OH OTBETHJI, YTO
caMblii Ba)KHBIM HaBBIK — KOMMYHHKAIUs, 1 HE TOBOPUTH, a ciaymaTh. Ciymarh Kak CBOMX
COTPYAHUKOB, TaK M KJIMEHTOB, YTOOBI HCIIOJIb30BaTh YCJBIIIAHHOE B OTBETaX KIMEHTY. Bes
KOMaH/1a IPOXOIUT 00yuyeHNEe KOMMYHUKALIUSAM B 003aTEIbHOM MOPSIZIKE.

B rioGanpHBIX KOpropamnusx, Ije OOLIeHHe IMPOUCXOAUT Ha HECKOJBKHX S3bIKaX,
HEOOXOJUMOCTh pa3BUTHUs HaBblKa KAaYECTBEHHOW KOMMYHHUKAllMU U CTPOUTH YEJIOBEUECKHE
OTHOIIEHHS Ha APYroM sA3bIKke CTOMUT ewe ocTtpee. Mcecnenys xomnanuum B Ilratax, Asuum un
EBpone, xotopbie 0XOoTHO OepyT Ha pabOTy WHOCTPAHIEB, S BHXKY, YTO CBOOOJHOE 3HAHHE
BTOPOI'0, TPETHET0 MHOCTPAHHOI'O si3blKa — 00JIee MHTEPECHOE MPEUMYIIECTBO /sl KOMIaHUMH,
YeM HaJIW4he HYXHOTO MPHUKIAJTHOTO HaBblKa. HaBBIK CBOOOJHO OOIIATHCS HAa HECKOIBKUX
A3bIKaX TapaHTHUPYET HaJIW4YME HaBblKa [NIyOOKO MOHMMATh OYEHb pPa3HbIX JIOAEH, 4TO JUIs
r7100aTBbHBIX KOMITAHUH — O€3YyCIIOBHBIN phIUar IJis pocTa.

Curyanus 3

PasbirpaiiTe cuTyanuio mpojaku Kakoro-imOo ToBapa (Ha pbIHKE MEXIy (U3IULAMHU,
IpU 3aKIIOUEHUH J0TOBOpa MEXIY HOPIULIAMU M T.II.), AEHCTBYIOLIME JIMLA — MPEJCTaBUTENIN
€BpOIECcKOro u apabCckoro Mupa. 3agada OJHON CTOPOHBI — MPOJATh MAKCHMAaJIBHO JIOpPOTO,
3ajayda JIpyroi — KymuTb MaKCUMaJbHO BBIFOJHO. Ouenure 3¢ppekTuBHOCTh BIOpaHHON JIMHUU
noBefeHus. Mcronb3yiTe pa3inuHbIe IPUEMBbI PEYEBOT0 BO3AEHCTBHS.

BBoanas uHbopmauus. B egponelickux cmpanax moseap umeem yYCmMouuugylo yewy. B
PEeOKUX Cy4asx G03MOJICHO mop2oeambvbcs. B mo dwce epemsa umennHo mope o00sa3amenbHO



conpogodicoaem NOKYHKY 6 apabckux cmpauax. Tam mopeosens saensiemcs 00HO8PEMEHHO
npoyeccom 00wjeHus: Mexcoy YUACMHUKAMU U NOIMOMY Npespaujaemcsi 8 Y61eKameibHyio U
IMOYUOHATILHYIO POPMY KOMMYHUKAYUU.

Cumyayusn 4

Bama kommaHus 3akitoumia KOHTPAaKT C HOBBIM MapTHEPOM U3-3a TpaHUIbl. Bel
Ha3HAueHbl OTBETCTBEHHBIM 3a 3aBEpIIECHHE MOCTAaBOK M OOIIEHHWE C 3THM mNapTHepoMm. B
npouecce paboThl Bbl CTAIKUBAETECH C MPOOIEMOM — Balll TApTHEP HE OTBEYAET Ha BallM NMHUChMa
Y 3BOHKH, YTO MEIIAET 3aBEPIIECHUIO0 KOHTPAKTA.

Curyanus 5

Konduukr Ha pabouem mecte

Onucanue cuTyallMd: B KOMIAHMM paboOTalOT JABa COTpyAHHMKA, Bukrtop m Mapus.
BuxkTop — MeHemkep oTaena npojax, Mapus — cnenManucTt no MapkeTuHry. HemaBHo y HuMX
BO3HUK KOH(QIMKT, KOTOpBIM Haydajcs M3-3a TOro, 4ro Mapus He corjiacuiach C pelieHHeM
Bukropa no nmoBoxy pasBUTHs OJHOTO U3 MPOIYKTOB KOMIaHUHU. BUKTOp B CBOIO ouepenb ObLI
oOmxeH Ha Mapuio, YTO OHAa HE NOJJeprXaja ero peleHue U Hadyajl UTHOpPUpOBaTh €€ Ha
pabouem mecTe.

Bomnpocsr qyst o0cyxnenus.

1. Kak BbI ObI HocTynuiu Ha Mecte Bukropa u Mapun?

2. Kakue MoryT ObITh OCIEICTBUS TAKOTO KOH(IIMKTA JIsl KOMITAHUU?

3. Kakue meToibl pa3perieHus: KOH()IMKTOB MOKHO IPUMEHHUTD B IaHHOW CUTyalun?

Curyanus 6

[Ipoananusupyure KEMC U apryMEHTUPYHTE OTBETHI Ha BOIIPOCHI

Menemxep no npoaaxxam Tom Kosmme3 otnipaBuiics B koManaupoBKy B I. K. Ero nensro
ObUIO MPEICTaBUTh CBOIO KOMIIAHHMIO, 3aHUMAIOIIYIOCS BBITYCKOM TeneBu30poB, K. Aub-
JxaOpu, Npe3suieHTy pUTEHIMHIOBON TPYIIbI.

ITocne Toro, kak Tom Komnunz npudswn B 1. K, ero onosectuiu, uto Bcrpeda ¢ K. Anb-
Jxabpu oTkianpiBaeTcs Ha aBa nHa. Korna, uepes aBa JHs, BCTpeuya cocTosuiachk, Koz Obut
YIUBJEH, YTO HA BCTpeue MPUCYTCTBOBAIM APYTUe COTPYITHUKHN AJb-/[xabpu.

Bo Bpems mepBoit BcTpeun KoymuH3 OTKJIOHWT TpemiiokeHue Aub-/[kaOpu BBIMUTH
Kode, (mpexae yeM NepedTH K JeslaM) OTBETHJI OTpHullaTeiabHOo Ha Bompoc «Kak Bam Buabl T.
K?» (MoTuBHpYS 3TO TeM, 4TO OBUT KpaiiHe 3aHAT OyMaraMu 3T 2 JHSA).

Anb-JI>)kabpu BO BpeMsi BCTpPEUM YacTO OTBJIEKaics Ha TenedoHHble 3BOHKH. KosmmH3a
3TO sIBHO pasiapaxano. OH ckopee xoren mepeitu k aemy. K Tomy ke, xazaiaoch, 4TO €ro
cobeceHNKa OOJIbIIE MHTEPECOBAIM AHIVIMHCKUE (QYyTOONbHBIE KOMaHbl, O KOTOPHIX OH BCE
BpEMS IBITAJICS TOTOBOPUTH BMECTO TOTO, YTOOBI 3aHATHCS 00CYKIEHHEM KOHKPETHBIX JEJIOBBIX
BOIIPOCOB.

Korna KomnuH3 BbIpasusl BOCXMILEHHE KapTHUHOM, BHUCEBLIEH Ha cTeHe oduca, Aib-
Jlxabpu npeioxkun KomunH3y B3STh €€ B MOAApOK. DTO MPEUIOKEHUE CHIIBHO CMYTHJIO
Komnnnsa.

JlBa nHs cmycTs, Ha HOBOW BcTpeue KoJIMH3 NpencTaBUil HOBYIO NPOAYKLMIO CBOEH
komnaHuu. Ha BcTpeye npucyTcTBOBaM COTPYIHUKHA KomnaHuu. OHU 3a7aBajii €My BONPOCHI,
Kacaroluecss TEXHUYECKUX XapaKTEPUCTUK MPOAYKLHMH, HA MHOTHME M3 KOTOpbIX KosnuH3 He
CMOT OTBETHUTb.

Ha cnenyromuit nens Komnunz cnpocun Anb-/[xabpu, OyzneT Jn OH 3aKIH0YaTh CHIENIKY
Ha TIOCTaBKY TeleBU30poB. Aib-/xabpu otBetnn «Kak 6or mact!». Kommma3 mogymait, 9to 310
o3Hauaet — JIA.

Konnne3 He noanucain KOHTPAKT U yeXai ¢ HaJeKIO0|, YTO MOANNCAHNE OTKIAIbIBACTCS.
Korna uepe3 mecsll oH OTHpaBWJI MUCbMO B KOMIIAHUIO, €My OTBETWIH, 4TO Anb-/[xabpu B
KOMaH/IUpPOBKE.

1. Y3 kakoii ctpanbl Kosnmnuz?

2. U3 kaxkoii crpans! Anb-/xabpu?



3. HazoBuTe npu4nHbl HEYJaBLIeHCs CAENKU. ApryMeHTHpyiiTe Bam oTBer.

Curyanus 7

[Ipoananusupynre KEIMC U apryMEHTUPYHUTE OTBETHI Ha BOIIPOCHI.

I'enepanbublil qupexkTop komnaHuu «CrnopTUHBEHTapb A Urpsl B roisg» Kapcon
Maptun otnpaBuiics ¢ AenoBsIM BuzuToM B Ocaky. Ero nens — nenoBas BcTpeua Scuo
ManymoTo, TreHepaJbHbIM JUPEKTOPOM  KOMIAHHM, 3aHUMAOIIecs  MPOM3BOACTBOM
CIIOPTUBHBIX TOBAPOB.

Maptun npumén Ha Bcrpedy ¢ Maiymoro BoBpeMs. MapTHH pacCUMThIBal, 4TO BCTpeya
nporaer tet-a-tet. OgHaKo, Ha BCTpEUM TaKXKe MPUCYTCTBOBAIM Kosulern Maitymoro. Maptun
OBLJT HECKOJIBKO PACCTPOEH.

ITocne mporuenypsl 3HaKkoMcTBa MaryMoTo 1 MapTuH 0OMEHsUIMCh BU3UTKaMH. MapTuH
Cpasy K€ IMOJIOKHUJI BUSUTKY B OyMaKHUK. MailyMOTO HEKOTOpOE€ BpeMsl BHUMATEJIbHO H3ydall
BU3HTKY.

[Tocne nebompioro obcyxaeHuss MapTuH 3aman Bonpoc - «Bbl XOTuTe OBITH HAIIHM
9KCKJIIO3UBHBIM areHToM B SnoHun?». MamyMoTo, Ka3anoch, CMyTHICS U HEKOTOPOE BpeMs
cnycts oTBeTus — « MBI paccMoTpuM Barie npeanosxenuey. MapTHH NONBITANICS BBIICHUTD, YTO
O3HayaeT ero oTBeT. MaiyMoTo OTBETHJI, YTO HPEXKJIE, YEM NPUHSITH PELICHUE, eMy HEOOXO MO
IIPOKOHCYJIBTUPOBATHCS C KOJUIETaMU U3 IPYTUX NOApa3AeIeHUN KOMIIAHUN.

ITocne BcTpeun Manymoro npuriacun MaptuHa Ha o0en. MaiyMOTO OLEHHI YMEHHE
MaptuHa 10nb30BaThbCsl XacHu (AMOHCKUMHU MajdoykaMu JUisi eabl). MapTuH npenoaHéc
Marymoro 2 mojapka: KHUTY-IIyTeBoJAuTeNb o npoBuHIMKU OHtapuo (Kanazna), 3aBEpHYTyI0 B
KpacHyI0 Oymary u KpacuBBIN OYKET U3 OCJIbIX JIUIUI JIs €r0 KEHBI.

6 MecsueB ManymMoTo M MapTuH He BCTpedanuch M He oOmianuchk. OJHAKo, yepes
noyiroga MapTtul nosydws1 nucbMo oT Mamymoro cienyromero coaepkanus — «lloxkanyiicra,
Bo3Bpauaiitece B Ocaky Kak MOXHO ObicTpee. Mbl XoTMM 00cyauTh ¢ Bamu ycioBus
AreHTCKOT'O COTJIALICHUS.

1. Yro MapTuH caenan npaBuiabHO?

2. Kakue ommbku nomyctun MapTtun?

Curyanus 8

Bbl  pabGoraere B KpymHOM KOMIAHHM, KOTOpas 3aHUMAETCs IPOU3BOJCTBOM
JJIEKTPOHHBIX YCTPOWCTB. BBI sBIseTECH PyKOBOIUTENEM OTAENA NPOAAXK M MOCTABOK. Baia
KOMaH/Ja OTBETCTBEHHA 3a IOCTaBKM KoMmIulekTyroumx u3 Kwuras. HemaBHo Bbl momyuuin
IIMCHMO OT OJTHOTO M3 KHUTAalCKHUX NOCTABIIMKOB, B KOTOPOM OH aJIyeTCs Ha 3aJCpPKKHU B OIUIATE
noctaBok. OH yTBEp:K/Ia€T, UTO BCE MOCTABKU ObLIM BBIIIOJHEHBI BOBPEMS, U TPOCUT IPOU3BECTU
oIjIaTy B Te4eHue cienyroieit Heaenu. Kak Bol B 370l cutyanuu ceds nosenere?

Curyanus 9

Bb1 sBiIsIeTECH CTYACHTOM IOCIEAHEro Kypca OakalaBpuara B yHUBepcuTeTe. B Bariem
KaMIlyC€ Bbl y4acTByeT€ B CTYJEHUECKOM COBETE, KOTOpbIM oOecrneuyuBaeT CBS3b MEXKIY
CTYJACHTAaMH U yNpaBJIEHUEM yHHUBepcuTera. B Omikaiiiiee BpeMs BaM HYKHO OpPraHM30BaTh
BCTpEUy CTYJEHUECKOIO COBETa, Ha KOTOpoW OyayT oOCyKIaThCsi BOIPOCHI, Kacarolluecs
ylydlieHus: oOpa30BaTeIbHOW IMporpaMmbl U yclIoBHH oOydeHHs B yHHUBepcureTe. Kak B
IPOBEJETE 3Ty BCTPEUY M KAaKU€ OCHOBHbIE aCHEKThl HEOOXOAMMO Y4YecTh B Ipoliecce
IIPOBEJECHMS 1€JI0BOTO COBEILAHUA?

Curyanus 10

[Tpob6nembl B MEXKKYJIBTYPHOH KOMMYHHKALIUU Ha JEJIOBOM BCTpeuye.

Bbl siBIsieTECH pyKOBOJUTENIEM MEXAYHAPOAHOIO OT/IEa KOMIIAHUHU U JIOJKHBI IPOBECTH
JIEJIOBYI0 BCTpeuy ¢ Aeneranued u3 Snonuun. Ha BcTpede mpyMHMMANOT ydacTue IpeaCTaBUTENN
JBYX KyJbTYp, B PE3yJIbTAaTE YEr0 BO3HUKAIOT TPYJHOCTU B MEXKKYJIbTYPHOU KOMMYHHUKAIUH.

Kak MOXHO pemmTh 3Ty npoOiieMy B paMKax BCTpedM U OOLIeHHs ¢ Jeserauueil u3
SAnonun?

Kpamxue memoouueckue ykazanusi

Tpebosanus Kk 8bINOIHEHUIO:



e U3y4YUTh HHPOPMAIIHIO IO TEME;
e copMynHpoBaTH COOCTBEHHOE MHEHHUE TIO 0OCYKIa€MBbIM BOIIPOCAM;
e TOJATOTOBUTH APTYMEHTHI B 3aIIUTY CBOEH TOUKHU 3PCHHSL.

KeiicoBbie 3a1anus 00CyXIal0TCS HA MPAKTUYECKUX 3aHATHIX.
Ilxana oyenxu

No basbt Ornucanue
5 9-10 BBICTABJIACTCA CTYACHTY, €CJIU B IPOLECCE aHaIN3a ABYX 3a/la4 OH JIOTUYHO U SICHO U3JIOXHUII
CBOIO MMO3MIIMIO, apTYMEHTHPOBAJ CBO€ MHEHHUE, HCIoJb30Bal 3HaHus Teopur MKK mo Teme
4 7.8 BBICTABJIACTCA CTYICHTY, €CJIM B IIPOLIECCE aHAIN3a O,HHOI71 M3 3a1a4 OH HEAOCTAaTOYHO
y6eIII/ITeJ'II)HO APryMEeHTHPOBaJI CBOIO IMMO3UIHIO, UCIIOJIB30BaJl 3HAHUSA TCOPUN MKK 1o Teme
3 5.6 BBICTABJISIETCA CTYICHTY, €CJIK B IIPOLECCE aHaIM3a ABYX 3aa4 OH HEAOCTAaTOYHO y6ezmTem,Ho
apryMEHTUPOBAJI CBOKO MTO3UITUIO
5 3.4 BBICTABIISICTCSI CTYICHTY, €CJIH POAEMOHCTPHPOBAN ci1aboe YMEeHHE MPOaHATH3HPOBATh
CUTYaIMI0, 00HAPYKUI hparMeHTapHble 3HAHUS 10 TEME
BBICTABJISICTCA CTYICHTY, €CJIM OH HE CYMEJI BbIPA3UTH CBOIO MBICJIb, HOIIO6paTL ApTYMCHTHI B
1 0-2 TI0JIb3y CBOETO MHEHUS, OOHAPY KM HECTIOCOOHOCTh POAHAIN3UPOBATh CUTYAIHIO M PEIIUThH
3a7a4y, He3HaHue Teopetudeckux ocHoB MKK mo teme
5.4 IlepeyeHnb TeM TOKJIAAOB, COOOLIEHUI
Tembl 111 MOATOTOBKH J0KJIAAA ¢ mpe3eHTamuei Nel
1. B3aumornonnMaHue 1 B3aNMHOE HETIOHUMAHUE B YCIOBHSIX TII00aTH3aIuN
2. DTHOKYJIBTYPHBIE OCOOCHHOCTH CTHJISI POCCUMCKON KOMMYHHKAITUH
3. DTHOKYJIBTYpHBIC OCOOEHHOCTH CTHIIS KUTaCKOH KOMMYHUKAIIMH
4. DTHOKYJIBTYPHBIE OCOOCHHOCTH CTHJISI KOPEHCKONH KOMMYHHUKAITIH
5. DTHOKYJIbTypHBIE OCOOEHHOCTHU CTHIIS SAITTOHCKOW KOMMYHHUKAITUU
6. Henpsimast koMMyHHUKaLUs B MEXKYJIbTYPHBIX KOHTAKTaxX
Kpamxue memoouueckue ykazanus
Tpebosanus K 8bINOIHEHUIO:
*  H3YYHTh UH(OPMALIHIO 110 TEME;
e TPOBECTH CUCTEMHBII aHaTn3 HHGOPMAIUH;
e [OJArOTOBUTH Mpe3eHTtauuto B popmare (Power Point)
IlIxana oyenxu
No basbt Ornucanue
BricTaBnsercst CTyA€HTY, €CJIM OH IIOJHO ¥ BEPHO PACKPBLI TEMY, HCIIOIb30BaJl 3HAHUS TEOPUU
MKK B kauyecTBe HCXOJHBIX TOUECK OIMHUCAHUA, IIPUBOANI apI'yMEHTBI BBICKa3bIBAEMbBIM TOYKaM
6 9-10 3pEHUs U IPUMEPHI U3 )KU3HM; €CIIU JOKJIA/ U MPE3eHTalMs TOJHOCTHIO OTBEYAIOT 3asiBICHHBIM
TpeOOBaHMSAM; €CIIH CTYIEHT CBOOOIHO BIaJeeT MaTepHaIOM H OTBEYAET Ha BCE BOIPOCHI IO
cBOei Teme
BricTaBnsieTcs CTYACHTY, €CJIM OH IIOJHO U BEPHO PACKPLLI TEMY, UCIIOJIL30BaJI 3HAHUSA TCOPHUU
MKK B kauecTBe UCXOIHBIX TOYCK OIMUCAHUA, IPUBOANUII aPI'YMEHTBI BBICKA3bIBA€EMbBIM TOYKaM
5 7-8 3pEHUSI U IPUMEPBI U3 KU3HH; €CIH TOKIa U MPE3CHTALMS OTBEYAIOT 3asBICHHBIM TPEOOBAHMUSIM;
€CJIM CTYAEHT OTBETUJI HAa BCE BOIIPOCHI 110 cBOCH TEME; €CJIN CTYACHT BJIAACET MAaTEPUAJIOM, HO
YUTACT €TI0
BricTaBisieTcs CTyIeHTY, €CITH OH B OOIIEM PACKPBLT TEMY, HCIOIb30BaN 3HaHus Teopun MKK B
Ka4€CTBE UCXOAHBIX TOYCK ONMMCaHU, TPUBOAWI apTYMEHTBI BbICKa3bIBA€MBIM TOYKaM 3pCHUA U
4 5-6 TMPUMEPLI U3 JKU3HU; €CIIK NJOKJIaa U MPE3CHTALUA B OCHOBHOM OTBE€YAIOT 3asIBJICHHBLIM
Tpe60BaHI/I$IM; €CJIM CTYJACHT BJIAaJACCT MaT€prajioM B CTCIICHU, Z[OCTaTO'{HOﬁ JJIs TOTO, YTOOBI
OTBCTUTH HAa 4aCTh BOIIPOCOB 110 CBOEI TEME
BricTaBnseTcs CTyA€HTY, €CITH OH HEIOCTATOYHO TOJIHO PACKPbUI TeMy, MpuBEN 1-2 mpumepa u3
3 3-4 JKU3HH; €CTIM JIOKJIA]] U TIPE3CHTAIHs HEJOCTATOYHO ITOJTHO OTBEYAIOT 3asSBICHHBIM TPEOOBAHUSM;
CCJIN CTYACHT CMOTI' OTBCTHUTH XOTs OBl Ha 2-3 BOIIpoca 110 CBOEH TeMe
2 1-2 BricTaBisieTes CTYACHTY, €CJIM OH HEOCTATOYHO ITOJIHO PACKPBLUI TEMY U HE CMOT' OTBETUTH HU Ha

OJIMH BOIIPOC, HO JIOKJIaJ U IIPE3CHTALUSA UMCHOTCS

BeicTaBnseTcs CTyAEHTY, €CIIH OH HE PACKpPhLI TEMY, HE UCIIOIb30BaJl TEOPETHUECKUIT MaTepHall,
0 HE MOXKET OTBETHTH Ha BOIIPOCHI 110 TEME; a TAKKE B CIydae OOHAPYKEHHSI HECAMOCTOATEIBHOTO
BEIITOTHEHNUS! IPOSKTHOTO 3aJaHHS




5.5 IlepeyeHb TeM TOKJIAAOB, COOOILEHUI

TeMbl 1JI MOATOTOBKM J0KJIAA ¢ MpPe3eHTanui Ne 2

1. IlpaBuna u mpuéMbl M 3aKOHBI 00IIEeHUS. Pa3nuune moHATHH.

2. 3aKOH 3epKaJIbHOTO Pa3BUTHS OOIICHHS.

3. 3aKOH 3aBHCUMOCTH pe3yJibTaTa OOLIeHUsI OT 00bEMa KOMMYHHKATUBHBIX YCHIIUH.
4. 3aK0H BO3pPACTAIOIIETO HETEPIICHUS CIyIIaTeNeH.

5. 3aKOH NaJieH!sI UHTEJUIEKTa ay IUTOPUH C YBEJITMUEHUEM €€ pa3Mepa.

6.3aK0H IEPBUYHOTO OTTOPYKEHHSI HOBOM HJICH.

7. 3aKoH pUTMa OOIIECHUSI.

8. 3aKOH peueBOro CaMOBO3ICHCTBUA.

9. 3aKOH OTTOpPXKEHUS Ty OIUYHON KPUTHKH.

10.
11.
12.
13.
14.
15.
16.

3aKoH OBEepHs K MPOCTHIM CJIOBAM.

3aKOH NPUTSHKEHUS KPUTHKU.

3aKOH KOMMYHHKAaTHUBHBIX 3aMEUYaHUH.

3aKOH YCKOPEHHOI'0 PacpOCTPaHEeHUsI HETaTUBHOM HH(pOpMAIIHH.
3aKoH HCKa)keHUs1 HHPOpMAIUU MpU e repeaaye.

3aKOH JIeTaJIbHOTO 00CYKACHUS METIOYEeH.

3aK0H PEUeBOro MOTJIONIECHUS YMOITHH.

17.3axonH OMOIIMOHAJIbHOI'O ITOJaBJICHUS JIOTUKHA.

18.

[TonsiTHe, CTOCOOBI M ACTIEKTHI PEYEBOTO BO3ICUCTBHUS.

Rpamxue MemooudecKkue YKasaHus
Tp€606aHu}Z K 8blNOJIHEHUIO.

U3yYUTh HH(POPMAIIHIO 10 TeMe 5 «3aKOHBI, IpaBUIIa M MIPHEMbI () (HEKTUBHON

KOMMYHUKAIINU. HpI/IeMH pEUCBOIO BO3,Z[CI>1CTBPI$I»,’

IIPOBECTH CHCTEMHBIN aHaTN3 HHPOPMAITUH;
MOJATOTOBUTH Mpe3eHTaIuto B popmare (Power Point).

Ilxana ouenku

Ne banel Onucanue
BricTaBnsercst cTyA€HTY, €CJIM OH IIOJIHO ¥ BEPHO PACKPBUI TEMY, UCIIOIH30BaJl 3HAHUS TEOPUU
KOMMYHHKAIIUU B Ka4€CTBC UCXOAHbIX TOYCK ONMMCAaHUA, TPUBOANII apTYMEHTBI BbICKA3bIBACMbIM

5 9-10 TOYKaM 3pC€HHUA U IIPUMEPLI U3 )KU3HU; €CJIN JOKIaA U NMPE3CHTAlUA TOJITHOCThO OTBCYAKOT
3asBJICHHBIM Tpe60BaHI/I$IM; €CJIN CTYACHT CB060,Z[HO BJIaAJICCT MAaTCPHUAJIOM U OTBEYACT HA BCC
BOIIPOCHI 10 CBOCH TeMe
BeoicTaBisieTCs CTyIEHTY, €CIIM OH IOJIHO U BEPHO PaCKpbLI TEMY, UCIIOIb30BAJ 3HAHUS TEOPUU
KOMMYHHUKAIIUU B KAYECTBE UCXOAHBIX TOYEK ONMMCAHUS, MIPUBOAWII aPT'YMEHTHI BbICKAa3bIBACMBIM

4 7-8 TOYKaM 3PEHUs U IPUMEPHI U3 KU3HHU; €CIIU JOKIIAJ U IPE3CHTALAs OTBEYAIOT 3asIBJICHHBIM
TpeGOBaHI/I}IM; €CJIN CTYACHT OTBETHUJI Ha BCE BOIIPOCEHI 11O cBOCH TEME; €CJIIN CTYACHT BJIAACECT
MaT€pruaioM, HO YUTACT €ro

3 5.6 BricTaBnsercs CTYACHTY, €CJIM OH HEAOCTATOYHO ITOJIHO PACKPBLUI TEMY U HE CMOT' OTBETUTH HU HA
OJIMH BOIIPOC, HO JOKJIad U IPE3CHTALUA UMCHOTCS

) 3.4 BricTaBnsercs cTyAeHTY, €ClIM OH HE pacKpbul TEMY, HE UCIIOJIb30BaJl TEOPETUUECKUN MaTepHUall,
HE MOXKCT OTBETHUTH Ha BOIIPOCHI IO TEME

1 0-2 BricraBisieTcs CTYACHTY B CiIy4ac O6Hapy)KeHI/ISI HECAMOCTOSATECIBbHOTO BBIIIOJIHEHUSA ITPOCKTHOT'O
3aJaHusd

5.6 TembI rpyNMOBBIX M/WJIH HHAMBUAYATbHBIX IPOEKTOB
I'pynnoBoii npoekT «CocTaB/ieHHe AeJOBbIX MHACEM))
CTyneHThl pa3leNsioTcs Ha TPyNIbl o 3-4 YenoBeKa sl CO3aHMsI MOJIeNTH KaKoi-Trn0o
KOMIIAaHUU B COOTBETCTBUM C NpoduiieM Oyayliedl CHenuaqbHOCTU C paclpeaesieHueM poJiei

(pyxoBoauTENb, HAaYaNbHUK OTHENa, opuc-MeHemxkep M T.1.). Lleabp — orpaboTka HaBBIKOB
BE/ICHHUS BCEX BHJOB JEIOBOM IEPENUCKH, KOTOpas OOBIYHO OCYIIECTBISACTCS KOMITAHHSMHU.

CryneHr,

Ha3HAYCHHBIA «PYKOBOJAUTEIEM» KOMIIAHWM, pacCIpeneisseTr MexAy ApyruMu

CTyACHTaMU BHJbI AJOKYMCHTOB M IIHMCEM, KOTOPBIC OHHU MJOJDKHBI IMOATOTOBHUTL. B OeJIoOM




CTYIEHTBl OJHOM «KOMIIAHMM» JOJDKHBI IIOArOTOBUTH BCE BHJBI JIOKYMEHTOB U IuceM. B
o0s3aTeNbHbIE KAHPbl BKJIIOYAIOTCS: BHYTPEHHSSI JOKYMEHTalus (MpuKa3, pacrnopsbKeHue,
MIPOTOKOJI, 3asBKa, JOKJIAJHAs 3alUCKa, OOBSICHUTENbHAs 3alKcKa, OTYeT, CIIpaBKa, 3asBJICHUE,
X0JIaTallcTBO, JOHKHOCTHAS MHCTPYKIMS) U BHEUIHSS NEpenucka (peKOMeHIaTelbHOe MUChMO,
MpUIJIAIIeHNE, W3BEIEeHHe, 3amnpoc, Npoch0a, HAOMHMHAHUE, COMPOBOAMTENIBHOE IHCHMO,
rapaHTUiHOE MHUCHbMO, OJIaroJlapCTBEHHOE MHCbMO, HHUCHbMO-KOMMEPUECKOEe TMpeIoKEeHHE,
IICBMO — OTKa3 Ha KOMMEpPUYECKOE INpeJIOKEHHE, NpeTeH3us W T.1.) BHemHsas nepemnucka
JOJKHA OCYIIECTBISITbCSL MEXKIY Ipynnamu (MoaensiMu KomnaHuil). Bungel BHyTpeHHel u
BHEIIIHEH TOKYMEHTAllUU — 10 BBIOOPY CTYICHTA.

[Io mToraMm BBINTOTHEHUS 3aJaHUS KaXAbI CTYyACHT JIOJDKEH CO3/1aTh 5 JOKYMEHTOB B
pa3IMYHBIX XKaHpaxX O(QUIIHATIEHO-AEIOBOTO CTUIIA (2 BHYTPEHHUX JOKYMEHTA U 3 MHUChMa).

Kpamxue memoouueckue yxazanusi

Tpebosanus K 8bINOIHEHUIO!

e Heo0xomumo n3yunTs npezeHTanuro mo teme «CoBpeMeHHbIE KOMMYHHKATUBHBIC
TEXHOJIOTHH B MpodeccuoHanbHON cepe. OcoOOEHHOCTH MUCHMEHHOTO JIETIOBOTO
obeHus». Bee JOKyMEHTBI 0JJHOM KOMIIAHHH Pa3MEIIaloTCsi B OJHOM 001ieM daiie.
Ka)KI[BII;'I CTYACHT IMOAIMUCHIBACT CBOIO (1)aMI/IJ'H/IIO noJg CBOMMHU JOKYMCHTAMMU.

Hlxana oyenxu

Onenka Bamiel Omnucanne
9-10 BBICTABJIICTCS CTYJICHTY, €CIIH CTYACHT MOJHOCTHIO BBHITIOIHWII 33/IaHHE, TAKET JOKYMECHTOB
5 COCTaBJICH B COOTBETCTBUH C TPEOOBaHHSIMH, B TOM 4Hcie, opdorpaduiaeckumu
3 BBICTABJISICTCS CTY/ICHTY, €CJIH CTYCHT [OJIHOCTBIO BBIMOJIHMII 33JaHHUE, TAKET JOKYMEHTOB
nMeeT He 0ojiee 3 ommOOoK B 0(hOpPMIICHHH, B TOM YHCJIE, PEUEBBIX H OphorpaduuecKux
7 BBICTABJISICTCS CTY/ICHTY, €CITH CTYCHT MOJHOCTHIO BBIMOIHIII 3aJaHH1e, TAKET JOKYMEHTOB
4 HMeeT He Ooee 6 omuOoK B 0POPMIICHHH, B TOM YHCJIE, PEYEBBIX B opdhorpagruecKux
6 BBICTaBJISICTCS CTYJICHTY, €CIIH CTYACHT MOJHOCTHIO BBHITIONHWII 33/IaHKE, TAKET JOKYMECHTOB
nMeeT He Oosiee 8 ommbOoK B 0OPMIICHHH, B TOM YHCIIE, PEUEBbIX U opdorpaduueckux
5 BBICTABJISICTCS CTY/ICHTY, €CJIH CTYCHT BBINOIHII 3aaHue He Ooiee, yeM Ha 70 %, maker
3 JIOKYMEHTOB COCTABJICH C HAapyLICHHAMH TPSOOBaHUIA
4 BBICTABJISICTCS CTY/ICHTY, €CIIH CTY/ICHT BBIMOIHII 3a1aHue He Ooiee, yem Ha 50 %, maker
JIOKYMEHTOB COCTABJICH C HAPYUICHUsIMH TPeOOBaHUIA
BBICTaBJISICTCS CTYJICHTY, €CIIH MAKET JOKYMEHTOB COCTABIICH CO 3HAYUTEIBHBIMU HAPYIICHUSIMHU
3 TpeOOBaHMA, HITH YaCTh JOKYMEHTOB SIBJISICTCS CKOMTMPOBAHHBIM TEKCTOM JIPYTOrO UCTIOTHHUTEIS
) (Hanpumep, u3 CfTI/I HHuTepHeT)
By MPE/ICTAaBICHHBII MAKET JOKYMEHTOB SIBJISETCS] CKOITUPOBAHHBIM TEKCTOM JAPYTOr0 HCIIOTHUATES
(mampumep, u3 cetu MHTEpHET)
0-1 BBICTABJISICTCS CTY/ICHTY, €CIIH CTYICHT HE COCTABHJI IAKET JJOKYMEHTOB

5.7 nesoBast urpa

IIpumepHbIe 3a1aHUA 1JI51 POJIeBOIl UTPbI

Bapuanr 1

PoaeBasi urpa «/lesioBoe coBemanue»

CryneHThl pa3fensioTcs Ha MUKPOTPYNIbBI Ul MOJAEIUPOBAHUS  OIpeNeIeHHON
CUTYyallM{ JAEJI0BOT0 OOLIEHMS, PACIIPEEIIAIOT POJIH.

JlenoBoe coemanue. Llenb — oTpaboTka KOMMYHHKATHBHBIX HAaBBIKOB B KOH(JIMKTHOU
CUTYyallU{, HABBIKK MOHOJIOTHUECKOM U TNATOTHYECKON peyH.

Mogenmupyercs Kakas-muO0 Kpu3ucHast (KOH(IMKTHAs) CUTyallid B KOMIIAHHUU
(HarmpuMep, HEOOXOMMO MPOBECTH COKpallleHHEe MepCoHaNa, WX KOMIIaHUs OblLIa MOABEPTHYyTa
kputuke B CMU; unm HeoOxoaumo mopaOoTaTh B BBIXOJHOM Ji€Hb W T.A.). YUYacCTHHUKHU:
PYKOBOJUTENb, 3aMECTUTENb, HAYaJIBHUKU OTAenoB (He Oonee 4-5 denosek). CHauana
BBICTYIIAET PYKOBOJUTEIb, OMUCHIBACT CUTYAIMIO MJIM MPOOJIEeMy, TpEAiaracT pemneHune, oToM
BCe OOCYXIAalOT CHUTyallUlI0 M BBICKa3blBalOT CBOE MHEHHME IO €€ peIICHUI0, B HTOre
PYKOBOJUTENb MPUHUMAET pPEIICHWE HAa OCHOBE BbICKA3aHHbIX MHeHuH. Ilorom Bcs rpymnma




o0CyX/1aeT MpoBeAeHHOE coBelanue. Kpurepun OIEHKH AEWCTBUI KOMAaHIbl: HACKOJIBKO
yOenuTeNbHbl U apryMEHTUPOBAaHbl BBICTYIUICHHUS; HACKOJIBKO ATHYHBI BBICKA3bIBAHUS;
YUUTBIBAIMCH JIM TIPU TPUHATUN PELICHUs BBICKa3aHHbIE MHEHUS U T.1.

Bapmuanr 2

PoneBas urpa «Ileperosopsn»

CryneHTbl pa3fensloTcs Ha MUKPOTPYNIBI JUIsl MOJAEIUPOBAHUSA  OINpPENEICHHON
CUTYallMH JIeJI0OBOT0 OOILIEHUS, PACTIPEEIISIIOT POJIH.

IleperoBopel Mexay IByMs KommaHusiMu. Llenb - oTpaboTka pedeBbIX TAaKTHK U
CTpaTeruil yCcrnemHoro BeJieHus neperoBopoB. Onpezensercs HanpaBiIeHUE AESTENbHOCTH ABYX
KOMITaHUH, BEIOMpAETCsl MpeAMET MEePEroBOPOB (3aKII0UEHUE JTOTOBOPA, TJe KaKIas U3 CTOPOH
JIOJKHA OTCTOSITh CBOM MHTEPECHI; MPETEH3UN OJTHOM KOMITaHWUU K APYTOH U T.J.), ONPEAEISIOTCS
MO3ULIUU U UHTEPECHI CTOPOH (70 MEPETrOBOPOB).

KonnyecTBO y4acTHHKOB — MO 3 4enoBeKa ¢ KaxAOW CTOPOHBI. [0 OKOHYaHWM HUIpbI
rpynna aHaJu3upyeT BbICTYIUIEHUS CTOPOH.

Bapuanr 3

Ponesas urpa «Kpusuc Ha npeanpusatun»

enp urpbl: NpUBECTH KOMIIAHUIO K YCIEHIHOMY pa3pelleHUI0 KOH(IUKTA, CHHKEHUIO
HaNpsDKEHUST B KOJUIGKTUBE, YIJIYULICEHHIO KadyecTBa pabOThl M IMOBBIIICHUIO YPOBHS
yI0BJIETBOPEHHOCTU COTPYIHUKOB.

Hrposoii npouecc.

1. UrpokaM paroTcs poOJIM: I'€HEPAIBHBIA AUPEKTOP, PYKOBOIMTEIb OTJIENA, IJIaBHBII
Oyxrayrep, COTpPyIHUKHU OTAEJa U IPOU3BOJICTBEHHbIE paboune.

2. Urpoku nosry4aroT 3aJlaHusl, CBSI3aHHBIE C Pa3pelIeHUEM KOH(IUKTa, TAKUE KaK:

- COCTaBUTH IJIaH JICMCTBUH 10 YIy4IICHUIO paO0OThl KOMIAHUH;

- MPOBECTH BCTpPEUy C IMEPCOHAJIOM JUISl BBISBICHUS MNPOOJIEM U NPEIOKEHHUS HX
peleHus;

- IPUBJIEYb KOHCYJIBTAHTA [0 YIPABJICHUIO KOH(INKTAMU;

- IPOBECTH O0Yy4YEHHE COTPYJHHKOB IO KOMMYHMKAIIMOHHBIM HaBBIKAM M YIPABICHHIO
KOHQIMKTaMH.

3. B mporecce npoxox1eHUsI UTPbl BOSHUKAIOT CUTYallUH, CBS3aHHbIE ¢ KOH(DIMKTAMHU B
KOJUIEKTHBE, HANpUMEpP: HEAOBOJBCTBO COTPYAHMKOB HU3KOW 3apIuiaTO, OTCYTCTBHE
BO3MOXHOCTH KapbepHOTO POCTa, MPOOIEeMbl B3aUMOAECHCTBHS MEXKy OTIEIaMH U T.J.

4. Urpoku NOHKHBI NPUHUMATh PELICHUs, HAllpaBJICHHbIE HA YIyYILIEHUE CUTyalud U
paspernieHne KOH()INKTOB.

5. HWrpa 3akaHyuBaeTCs, KOTJa WIPOKH JOCTUTAIOT TOCTABJICHHOW LIEJNH: KOMIaHUSA
BO3BpallaeT CTaOMJIBHOCTh B paldoTe, KOJUIEKTUB YJOBJIETBOPEH CBOEH paboOTOM, KauecTBO
OPOAYKIMH YIIyqILIaeTCsl.

ITo xomy Urpbl MOKHO COOMPATh OT3BIBbI YUACTHUKOB O TOM, YTO MM IOHPABUIIOCH, YTO
MO’KHO YJIYYIIWUTh M KaKWe€ 3HAaHUS OHU IOJIyYMJIM B Impouecce urpel. rpa Taxxe MOXeT ObITh
UCIIOJIb30BaHa JUIsl KOPIIOPAaTUBHOIO OOYYEHHUsI U TPEHUHI'a KOMaHIbl.

Kpamxue memoouueckue ykazanusi

Ilepen HauyasoM BBINOJHEHHWS 3aJaHUs IIPENOAaBaTellb 3HAKOMHUT CTYICHTOB C
KPUTEPUSMU OLEHKU JaHHOTO 3aJlaHusl, CTYJIEHThl aHOHMMHO OLIEHHMBAIOT APYT Jpyra Ioclie
BBINOJIHEHMSI 3a/laHUs], MPENoAaBaTeNb MOACYUTHIBAECT Oajlbl KaXKJI0ro CTYJEHTAa W OrjallaeT
OKOHYATEJIbHBII pe3ynbTar.

Hlxana oyenxu

OrneHka Bais Onwucanne
BBICTABJISICTCS CTY/ICHTY, €CIIH CTYICHT B COCTaBE CBOEH MUKPOTPYIIIBI CIIPABIJIICS C 3a/IaHHACM,
5 9-10 WCTIOJIF30BAaJI IPUHITHIIEL, TIPABIJIA U 3aKOHBI OOIIEHNUS, TAKTHKH PEYEBOTO BO3/ICHCTBUS Ha

OITIIMOHCHTA

BBICTABIISIETCSI CTYJIEHTY, €CJIM CTYJIEHT B COCTaBE CBOCH MUKPOTPYIIIbI CIIPABUIICS C 3aJIaHUEM,
4 7-8 UCIIOJIB30BAJ TPUHIIMITBI, TPABUJIA U 3aKOHBI OOIICHUS, TAKTUKN PEUYEBOT0 BO3CHCTBHS Ha
ONIOHEHTA, HO IONYCTUJI PEUEBbI€ NOTPELIHOCTH B CBOMX PEIUIMKAX




BBICTaBJISICTCS CTYJICHTY, €CJIM CTYJICHT B COCTABE CBOCH MHUKPOTPYIIIILI HE 10 KOHLIA CIPaBUIICS C
3 5-6 3ajaHueM, c1abo UCIOJIb30BaJ NPUHIHIIBI, IPABHJIA H 3aKOHBI OOILEHHUS, TAKTHKU PEYEBOr0O
BO3JCHCTBHS Ha OMIIOHCHTA, JONYCTUJ PEUYCBbIC MOTPEIIHOCTH B CBOMX PEILIMKAX

BBICTABJIACTCA CTYACHTY, €CJIM CTYJCHT HE 10 KOHIIA BBINIOJHWI 3aJaHUE, HE UCIIOJIB30BaJT

2 3-4 MIPUHIIMITBL, TIPABHJIA ¥ 3aKOHBI OOLICHUS, TAKTUKU PEYEBOTO BO3ICHCTBISI HA ONIIOHEHTA,
JIOITYCTHJI TPYObIe peUeBbIC OMIMOKH.
1 0-2 BBICTABJISICTCS CTYJICHTY, €CJIM OH HE BBIIOJIHUJ 3aJJaHUE

5.8 Tembl rpyNNOBLIX U/WJIN HHANBHAYAJIbHBIX TBOPUYECKHX 3aJaHMii

BapuanTt 1

[TpuBenuTe mpuUMepsl HapyMIEHUH NPUHIUIOB OECKOH(IUKTHOTO OOIIEHHUS W3 CBOEH
KOMMYHHUKaTUBHOM MNpaKkTUKH M TOKaXHUTEe HPUEMBI, KOTOPBIMM MOXXHO OBLIO H30€XaTh
KOH(JIMKTA B 9TUX CUTYalHsX.

Bapuanr 2

[Ipoanamu3upyiite amanor — cmnop win KoHGuuKT (0,5 cTpaHuIBl) H3 JTHOO0TO
XyIOXKECTBEHHOro  mnpousBefneHus. HaszoBute mpaBuina  OeCKOH(QIMKTHOrO  OOIIEHMS,
cOOIIOIEHHBIE YYaCTHUKAMHU AMAJIOra WK HapyIICHHBIE UMHU.

Kpamxue memoouueckue yxazanusi

Tpebosanus Kk 8bINOIHEHUIO:

e u3yunTh uHMOpMaLUIO 1Mo Teme 6 «[IpuHIHITEI 6eCKOH(IUKTHOTO OOIIEHUS,

* TIPOBECTH CHCTEMHBIN aHAIN3 HH(OPMAIIHH;

e TIOATOTOBUTH Ipe3eHTaluio B popmare (Power Point) mium pa3naTodnslii MaTepual, B
KOTOpOM OyIeT nmpecTaBieH GparMeHT u3 XyJ05KeCTBEHHOTO TEKCTa.

Ilkana oyenku

Ornenka Baisr Onucanue

5 9-10 BBICTABIISETCS CTYJCHTY, €CJIM CTYAEHT IOJHOCTBIO BBIIIOJIHIII 3a/laHKE, TPUBEN IPUMEPHI U3
CBOCH KOMMYHHMKATHBHOM MPAKTHKH M MTPOAHAIM3UPOBAJ TUAJIOT U3 XYI0)KECTBEHHOI'O TEKCTA

BBICTABJIACTCA CTYAEHTY, €CJIU CTYACHT IOJITHOCTBIO BBIIIOJIHUII 3aJaHUE, HpI/IBé.II TMPUMEPHI U3
4 8 cBOCH KOMMyHPIKaTPIBHOfI IMPAKTUKU U IIPOAHATIU3UPOBAT JUAJIOT U3 XYAOXKECTBEHHOT'O TECKCTA,
HO €ro OTBET COACPKHUT HE bonee 3 PEUYECBBIX OIIHO0K

BBICTABJISIETCS CTYJIEHTY, €CJIH CTYJICHT MTOJIHOCTBHIO BBITIOJIHIIT 3a/[aHU€, TPUBEI IPUMEDHI U3
7 CBOEM KOMMYHUKATHBHOM MPAKTHUKK M MIPOAHAIM3UPOBAI JUAJIOT U3 XYI0KECTBEHHOTO TEKCTA,
HO €ro OTBET COACPYKHUT He 0oJiee 5 peyeBbIX OUIHOOK

3 BBICTABIISICTCA CTYICHTY, €CIIH CTYACHT ITOJHOCTBHIO BHIIOIHIIM 33aHUE, TPUBET IPUMEPHI U3
6 CcBOEH KOMMYHHUKATHBHOHM MPAKTUKU U MPOAHATU3UPOBAJ JHATOT U3 XyJ0KECTBEHHOTO TEKCTa,
HO €r0 OTBET COJCPKHUT He 0oJiee 7 peyeBbIX OLIMOOK
5 BBICTABIISIETCS CTYJIEHTY, €CJIM OH BBIIIOJIHHII TOJIBKO MEPBYIO WIIM BTOPYIO YacTh 3aJaHUs
) MOJIHOCTBIO
4 BBICTABIISCTCS CTYJICHTY, €CJIM CTYAEHT BBIIIOJIHUI TOJIBKO OJHO 33aJaHus, IPU TOM JOIYCTHII
peveBbie OMIMOKY NPU NPEACTABICHUU 33JJaHUS Ay TUTOPHH
2.3 BBICTaBIISICTCS CTYICHTY, €CIIH 3aJJaHUS BBIIOJIHEHBI CO 3HAUYUTEIbHBIMU HAPYILICHUIMHI
1 TpeOOBaHHM, WM CKOTIMPOBAHBI TEKCTOM U3 ceTH MHTepHET
0-1 BBICTABJISIETCS] CTYJIEHTY, €CJIM CTYICHT HE BBIIOJIHII 3a/laHue

5.9 TemaTuka 3cce

1. «YMeHnne o0maThes ¢ MU — 3TO ToBap. U s 3amnady 3a Hero 0oJiblie, YeM 3a 4To-
6o apyroe Ha cBete» (xon [I. Pokdemnnep).

Kpamxue memoouueckue yxkazarnus

Tpebosanus K GbINOIHEHUIO:

e U3Y4YUTb HHPOPMALHIO IO TEME;

* TIPOBECTH CHCTEMHBIN aHAIN3 WH(OPMAIIHH;

e HamucaTb 3CCE€ HAa OCHOBE CBOUX COOCTBEHHBIX MBICIIEH, COOCTBEHHOI'O )KMU3HEHHOTO
OIBITA; B KAYECTBE aPTyMEHTOB JKEJIATEIIbHO UCII0JIB30BaTh TEOPETUYECKHUI MaTepral,
V3YUYCHHBIN B KypCe JIEKIUNI.




IIkana oyenxu
KpuTtepun onenku

Ne Bamsr Onucanue

BeicTaBnseTcs CTyAEHTY, €CITH OH TOJHO U BEPHO PACKPBUI TEMY, HCIIOIb30Ball 3HAHUS TEOPUH
KOMMYHHKAIIIN 1 MEXKYJIbTyPHOH KOMMYHUKAI[NH B KAY€CTBE HCXOAHBIX TOUEK OMMCAHNS,
SICHO BBIPA3MJI ¥ apTyMEHTHPOBAJ CBOIO MO3UIIHIO, IPOMITIOCTPHPOBAT CBOH TE3HUCHI
00Ien3BeCTHBIMU (DaKTaMH M IIPEMEPAMH U3 CBOETO )KU3HEHHOTO OIIbITa

5 10

BricTaBisieTcs CTYICHTY, €CITH OH B OOIIEM U IIEJIOM PACKPBUT TEMY, OITUPAJICS HA OTICIbHBIC
MOJI0KEHHSI TEOPUU KOMMYHHMKALUKM U MEXKYJIbTYPHOH KOMMYHHUKAIMHU, SICHO BBIPA3Ui, HO
HEJOCTaTOYHO apryMEHTHUPOBAJI CBOIO TO3HULIHUIO, POHJUTIOCTPUPOBAII CBOU TE3UCHI
00111eM3BECTHRIMH (haKTaMU

BricTaBisieTcs CTyAICHTY, €CITH OH B OOILEM U LIEIOM PACKPBUI TEMY, OMHPAJICS HA OTICIbHBIC
MOJIOKEHUSI TEOPUU KOMMYHUKAIUU U MEXKYJIbTYPHON KOMMYHHMKAIIUU, HEIOCTATOYHO SICHO
BBIPA3ILI, U/WITU HE apTyMEHTHUPOBAJ CBOKO IMO3MIIUIO, MTOJIOKEHUS 3CCE HE MOIAKPEIICHBI
pUMepamMmu

BbICTaBIISETCS CTYACHTY, €CIIH OH JIOMYCTH B CBOUX Pa3MBILIICHUSX IpyOble HSTOYHOCTH WIIH
(akTHYeCcKUe OIMOKH, HO B LIEJIOM €TI0 IPOM3BEICHUE OTBCYACT 3asBICHHON TeMe

BricraBisieTcs CTYACHTY B CiIy4ac O6Hapy)KeHI/I$[ HCCaMOCTOATCIBbHOT'O BBIIIOJTHCHUA
IIPOCKTHOI'O 3aJaHUs

5.10 IIpuMepHBIe TeMBbI AJI5 ONPOCA

IIpumepHbIe BONIPOCHI

1. Korma Teopust MEXKYJIbTYpHOM KOMMYHHMKAallUU OTAEIWJIACh B OTACIIBHYIO
JTUCIUTITUHY ?

2. B pamkax Kakoro CTHJISI peuu peajn3yeTcs Je0Bas KOMMYHHUKAIIHS?

3. Yro Takoe aKKyJIbTyparus?

4. KT0 mpenoxuni pa3aesuTh KyJIbTypbl Ha BBICOKOKOHTEKCTHBIE U HU3KOKOHTEKCTHBIE?

5. COBOKYITHOCTH OOIIETIPUHSTHIX MPABUI U HOPM MOBEACHUS KaK B O(DUIIMATHHOMN, TaK U
HeopUIMaIbHON 00CTaHOBKE HA3BIBAIOT ... .

6. [IpuHATO MM KIAHATHCS MAPTHEPY-AMOHILY IPU BPYUYEHUN BU3UTHOM KapTOUKU?

7. Kax ce0st BecTH, ecii BO3HHKAET HEOOXOJUMOCTh KOMMYHHUKAIMU C TIPEACTaBUTEIIEM
KYJBTYpBI, O KOTOPOH HE UMEEIb COOTBETCTBYIOIIEH MHBOpMAITIN?

8. KakoBbl OCHOBHBIE CTIOCOOBI yCTAaHOBIICHHUS KOHTAKTa?

9. Kak Ha3bIBaeTCd yCTOMUYMBOE MPEACTABICHUE O HOCUTEIAX IPYTUX KYJbTyp?

10. Kakue sTansl BELACTSAIOT B pa3BUTHUA KOH(IUKTA?

11. KakoBbI XapaKTEpUCTUKHU JEIOBON KOMMYHUKAIUU?

12. KakoBbl ocHOBHBIE (ha3bl J1e0Boi Oecenbl?

13. Kakoii KOMMYHHKATHBHBIM MpPOLECC MPOUCXOAUT MO CXEME «IPUBETCTBUE U
BBEJICHUE B MPOOJIEMATUKY; XapaKTEPUCTUKA MPOOIEMBbI U MPEATIOKEHUE O XOJe IEPErOBOPOB;
W3JI0’KEHUE TIO3UIHM, 00OMEH MHEHUSIMU; pelIeHHE TPOOIeMbl; 3aBEPIICHUE)?

14. KaxoBbl 06111e TpeGOBaHUS K HAMCAHUIO JEJIOBBIX MTUCEM?

15. Kakux omumOOK B JCIOBBIX MUChMax JIydine n3derats?

16. Uro takoe 3¢(heKTHBHOCTH KOMMYHHKAIIUN?

17. B xakoM ciiy4ae KOMMYHHUKAIIUSI HE IOCTUTAET CBOEH 1einun?

18. KakoBbI IpruuHBI BOSHUKHOBEHHSI KOMMYHUKAaTUBHBIX OapbepoB?

19. Yem B paMKax MOJEIM KOMMYHHKAIIMM SBJISETCS SA3BIK, HA KOTOPOM BEIETCS
KOMMYHMKaIus?

20. Kakux npaBui B J€J0BOM KOMMYHHUKAIIMU CIEAYET MNPHUACPKUBATHCS, €CJIH BbI
3BOHUTE COOECETHUKY?

Kpamkue memoouueckue ykasanus

*  W3y4YUTh HHPOPMAIHIO TTO0 yIeOHOMY KypCy,
*  OTBETHTE Ha BONPOCHI YCTHO.



IIkana oyenxu
KpuTtepun onenku

Ne Bamsr Onucanue

5 5 BeicTaBnseTcs CTyAEHTY, €CITH OH TOJHO U BEPHO PACKPBUI TEMY, HCIIOIb30Ball 3HAHUS TEOPUH
KOMMYHHKAIIN ¥ MEXKYIbTYPHOH KOMMYHHKAITHH B KAUECTBE NCXOAHBIX TOUEK OIMHCAHMS

BericTaBiIsIeTCst CTYIEHTY, €CITH OH B O0IIEM H I€JI0M PACKPBLI TEMY, OITHPAJICS HA OTIEIbHBIC
MOJIOKEHUS TEOPHH KOMMYHHUKAIUH M MEXKYJIbTYPHOM KOMMYHHUKAIIUH, SICHO BBIPA3HII, HO
HEZ0CTaTOYHO apryMEHTHPOBAIl CBOKO MO3HIHIO, IPOHILTIOCTPUPOBAI CBOU TE3UCHI
00I1IeH3BECTHRIME (haKTaMU

BericTaBnseTcs CTyA€HTY, €CIIH OH B OOILEM H IIETIOM PACKPBLI TEMY, OIHPAJICS Ha OTACIbHBIE
TIOJIOKEHUS TEOPHH KOMMYHHUKAILIUH 1 MEXKYJIbTYPHOH KOMMYHUKAINH, HEIOCTATOYHO SICHO
BBIPA3WII, W/WIIH HE apTyMEHTHPOBAJ CBOIO MO3UIINIO, OJIOKEHHS HE TTO0IKPETICHBI
IIpuUMepamMu

BericTaBsieTcs CTyICHTY, €CITH OH JOMYCTH B CBOMX Pa3MbIIIICHUSIX IPyOble HETOUHOCTH HITH
(haKTHYECKHE OIIUOKHU

1 0-1 BricTaBisieTcst CTyACHTY B ciaydae 0OHAPYIKEHHS HECAMOCTOSITEIbHOI'O BBIIOJHEHUS 3a1aHUs

5.11 IlpuMep pa3HOYPOBHEBBIX 32124 U 3aJaHUIl

IIpumepHbIe 3a1aHUA

1. CocraBbTe pa3BepHyTHIH IJ1aH OTBETA MO TeMe « COLMOKYIbTYPHBIN KOMMEHTApUN Kak
croco0 mpeo10IeHUs] KOHPIUKTOB KYIbTYPY.

2. CocTaBbTe pa3BepHYTHIN IUIaH OTBETA MO TeMe « CHMBOJIMKA OJTHUX M TEX K€ IIBETOB B
Pa3HBIX KYJIbTypax».

3. CocTaBbTe pa3BepHYTHII IuTaH oTBeTa Mo Teme «CrmocoObl peanm3anuu (QyHKITHH
BO3/ICHCTBUS B cpepe MHPOPMATUBHO-PETYIATOPCKON JTEKCUKI).

4. CocraBbTe pa3BEepHYTHIM MIaH oTBeTa Mo TeMe «llonmuTuyeckass KOPPEKTHOCTh, WU
SI3BIKOBOM TaKT».

5. CocTtaBbTe pa3BEpHYTHIM IJIaH OTBETa MO TeMe «Poyib KyJIbTYypHBIX pa3iuyuid B
MeperoBopax ¢ 3apy0eKHbIMU TApPTHEPAMI.

6. CocraBpTe pa3BepHYTHIM IIaH oTBeTa 1o TeMe «CTaguu MEXIyHapOIHBIX

MIEPErOBOPOBY.
7. CocraBbTe pa3BEepHYTHIH IUTAaH OTBeTa 10 TeMme «BepOanbpHBIE TIOMEXH B
KOMMYHUKAIUN.
8. CocraBbTe pa3BepHYTHIH IUIaH oOTBeTa To Teme «HeBepOanbHbIE KOMITOHEHTHI
KOMMYHUKALHI.

9. CocraBbTe pa3BepHyThI IUIAaH OTBeTa MO TeMe «Kpurepun yCHEIHOCTH
MCXKKYJIBTYPHOT'O O6IJ_I€HI/I$I 1 IyTU €ro OIITUMU3 AU .
Kpamkue memoouueckue ykasanus

e U3Yy4MTbh HH(POpPMALIKIO 10 Y4eOHOMY KypCy,
*  COCTaBbTE Pa3BEPHYTHIN IUIAH 10 YKA3aHHOU TEMeE

LlIxana oyenxu
Kputepun oneHkn

Ne Bamisr Onucanne

5 5 BricraBnsercs CTYACHTY, €CJIM OH IIOJIHO U BEPHO PACKPLLI TEMY, UCITI0JIb30BaJI 3HAHUA TCOPHUU
KOMMYHHKaIIUH U Me)KKyJ'II:TypHOﬁ KOMMYHHKAIIMH B KAUCCTBE UCXOAHBIX TOYCK OIIMCAHUA

BericTaBnseTcs CTyAEHTY, €CIIH OH B OOIIEM H IIETIOM PACKPBLI TEMY, OMHUPAJICS Ha OTAEIbHBIE
4 4 TIOJIO>KEHNUS TEOPHH KOMMYHHUKAIINH H MEXKYJIbTYPHOH KOMMYHUKAIUH, SICHO BBIPA3HII, HO
HEJIOCTaTOYHO OCBETHII 3asIBICHHYIO

BricTaBnsieTcs CTy/ICHTY, €CITH OH B OOIIEM U IIEJIOM PACKPBUT TEMY, OMTHPAJICS Ha OTIEIbHbIC
3 3 MOJI0KEHHSI TCOPUH KOMMYHHKAIIUK U MEXKKYJIBTYPHOH KOMMYHHUKAIHH, HEAOCTATOYHO SICHO
oTpasui (haKThl B IIJIAHE

BericTaBisieTcst CTYACHTY, €CITH OH IOMYCTH B CBOMX PAa3MBIILICHUAX IPyOble HETOYHOCTH HIIH
(hakTHUECKHE OMINOKH

BericTaBisieTcst CTYIEHTY B Citydae OOHAPYIKEHHSI HECAMOCTOSITEIIBHOTO COCTABJICHHUS IIIAHa,
1100 ero OTCYTCTBHS




KJIIOY4 K OHEHOYHBIM MATEPHAJIAM IO TUCHUIIJIMHE
«AEJJOBASI KOMMYHHUKALIUA B ITIOJIUKYJIbTYPHOU CPEJE»

5. OrBeTbl Ha mNpPUMEpPHbIC OLICHOYHbIE CpPeICTBA JJIs NpPOBeJeHHUS TeKyIIel
aTTecTaluu

5.1 Omeemul na mecmognle 3a0aHUA
Tect Ne 1

1.A)
.1b),2B),3A)
A)

b)

b)

)

A)

B)

9.b)

10. A), b),B), I).
11. A)

12. A), B)

13.7)

14. A)

15. A)

N YA LN

5.2 Omeemut na mecmoevle 3a0anus
Tect Ne 2

1.Bb)

B)

)

)

B)

B)

r)

A)

9.B)

10. cTepeoTUnHbIM
11.1B),25),3 A).
12. b)

13.b)

14.T)

15.b)

e A i

5.3 Omeemut na 3a0anusn 013 pewienus Keic-3a0a4u

Omeembl  cmyoenmos Moeym OmAU4aAmvCa Nno  QOPMYIUPOBKAM, HO  OOJIHCHbI
COOMBEMCmMB08amMb CMbLCILY 3A0AHUSL

Curyanus 1

JlenoBas BCTpeda MeK Ay NPEACTAaBUTEIIIMA KUTAHCKON U HEMELIKOW KOMITAHUSIMU.
Y4acTHUKH:

Muctep LIMuAT - HEMEUKUI TPEANPUHUMATEND

Mucrep JIn - kuTalicKuii IpeAnpuHUMATENb



Mucc Mroiep - HeMEUKUHI IEPEBOIYUK

Mucrep UxaH - KHTaHCKHM IEPEBOTINK

O6cTaHoBKa:

JlenoBasi BcTpeua IPOXOJUT B KOH(PEPEHILI-3aj€ B HEUTPaIbHOM MecCTe. Y YaCTHUKH CUISAT
HANpOTHUB JPYT Jpyra 3a 007bIUM cTOIOM. Llebio BCTpeun SBseTcs yCTaHOBIIEHUE TAPTHEPCTBA
MeX1y KHTaCKUMHU U HEMELIKUMH KOMITAHUAMH 11 COBMECTHOT'O MTPEITPUSITHSL.

1. BerynuieHne u npuBeTCTBUE

Berpeua naumnaercs ¢ Toro, uro mwucrep llmuar u mucrep Jlu oOMeHuBarorcs
BU3UTHBIMH KapTOUYKaMH U KPEIIKUM PYKOII0)KATHEM.

MucTtep LLIMUAT OTKpBIBAaET pa3roBOp, BhIpaxkasl CBOIO 0JarofapHOCTh 3a BO3MOYKHOCTD
BCTPEYH U 00CYKJIEHHSI MOTEHIIUATILHOTO COTPYAHUYECTBA.

MucTtep JIu oTBE4aeT Ha TO )K€ CaMO€ U MOTYEPKUBAET BaXKHOCTh CO3JJaHUS KPETIKUX
JIMYHBIX OTHOIIECHUH.

2. [TpeacraBiieHrEe TOAAPKOB

B 3nHak 106poii BoiM 1 4TOOBI MOYTHTH CBOM KYJIbTYypHBIE TpaAULIUHU, MucTep Jlu Bpydaer
nojapok mucrepy HIMuary. 310 KpacuBO MU3rOTOBJIEHHBIN YailHbIN HA0OD.

Muctep UIMuar omapameH nmogapkoM, Tak Kak OH HE IPHUBBIK I0JIy4aTh NOJApKH Ha
HAYaJIbHBIX JIEJIOBBIX BCTpEYax.

Mucc Miomnep, HEMEUKH NepeBOAYMK, 3aMedaeT HeyaoOctBo mwucrepa llMuara u
IIEpPENAET €ro ONACEHUs MUCTEPY UxkaHy, KHTAaCKOMY IIEPEBOIUUKY.

Pucku c00st B KOMMYHUKAIMH:

1. KynbTypHble HetopasyMeHus: 0OMEH oJJapKaMi MOXET PUBECTH K HEJIOPa3yMEHUSIM
13-3a KyJIbTYPHBIX Pa3IN4ni U pa3IndHbIX BOCIPUIATHN IPAKTUKU AAPEHUS TIOJAPKOB.

2. Bocmnpunumaemas B3STHUYECKas J€ATEIbHOCTh: HEMEIKHE OW3HECMEHbI MOTYT
UCTOJIKOBaTh IOAAPOK KaK IOINBITKY B3SITHUYECTBA, TaK KaK OHM IPHUIEPKUBAIOTCS CTPOIMX
3THUYECKHX IPaBUJI B OU3HECE.

OwmunbKH B MOBEJICHUHU:

1. Hemoctatok KynbTypHOM OCBeJOMJIEHHOCTH: MucTep JIu mpeacraBui moaapok, He
YUUTBIBas KyJIbTYPHBIE Pa3IN4ns U BO3MOKHBIE HEIOPA3yMEHUS.

2. HenpaBuiibHas unTeprperanus: Muctep LIIMuaT cpasy ke npeanonoxui, 4To IoJapoK
SIBIISICTCSI B3SITKOU, HE OOPATUBIINCH 32 PA3bsICHEHUSIMHU.

Crpareruu aisl y4aCTHUKOB:

1. Mucrep Jlu:

- IPEeJOCTaBbTE KOHTEKCT: OOBSCHUTE 3HAUYEHHWE MJAPEHUS IMOJAapKOB B KHUTaWCKON
KyJIbTYype, HOJYEpPKHHUTE, YTO 3TO JKECT I00poil BOJM M BO3MOXHOCTb CO3/aTh JIMYHBIE
OTHOIIICHHUS;

- yBaXKaiiTe rpaHuIbl: MPU3HANTE, YTO MPUHATHE MOJApPKa MOXKET ObITh HEOOBIYHBIM /IS
HEMEI[KOM CTOPOHBI U 3aBEPHTE UX, UTO MOAAPOK HE COMPSIKEH C KAKUMU-JINO0 YCIOBUSAMU;

- THOKOCTB: OyJIbTE€ TOTOBBI alaITUPOBATHCS K HEMELIKOM JEI0BOI KyJIbType U 00bIUasiMm
BO BpEMS IIEPETOBOPHOTO MPOLECCa.

2. Mucrtep lImunar:

- 3aIpOCHUTE YTOYHEHHWE: BMECTO TOTO YTOOBI MpennojiaraTh Xyjllee, CIPOCHTE O
HaMEpEeHMSAX, CTOALIMX 3a MOAAPKOM, YTOOBI MOHATH KYJIbTYPHbII KOHTEKCT;

- BBIpa3WTE OJIATOJAPHOCTH: €CIM BaM HEMPHUATHO IMPHHAMATH IOAAPOK, BBIPA3UTE
IPU3HATENIBHOCTB 3a )KECT U 00BACHUTE HEMELKYIO O3HIIMIO 110 TOBOY MOAAPKOB Ha Ha4albHbIX
BCTpeEUax;

- COCpPENOTOYBTECh HA YCTAHOBJICHMM KOHTAKTa: IMOJYEPKHHUTE BAKHOCTH OTKPBITOIO
oOIeHMs ¥ 001LUX LeIeH UIsl CO3JaHusl OCHOBBI JUIs JOBEPUSI.

3. IlepeBoquunKH:

- o0yerdaiite MOHMMaHHE: TPEAOCTABBTE KYJIBTYPHBIE HCTOPWUH, YTOOBI MPEOI0JIETh
pa3pbIB MEX/1y IByMsI CTOPOHAMH U YTOUHUTD JIFOObIE HE0Pa3yMEHHUS;

- IPEeAJIOKUTE PYKOBOJCTBO: IOMOTMTE YYacTHMKaM M30eraTb MOTEHIMAIbHBIX



KYJIBTYPHBIX JIOBYIIEK U obecnieubTe 3¢ pexTuBHOE 001IeHNE, TepeaBasi HAMEPEHHUS TOUHO;

- 00OpaTUBIIKCH K KYJIBTYPHBIM PA3JIUYUSIM H OTKPBITO OOCYTUB CBOM B3TJISIIbI, YIaCTHUKH
MOTYT MUHUMM3HPOBATh cOOM B KOMMYHHKAIIMM U CO3JaTh MPOYHYIO OCHOBY ISl YCIEUIHOTO
COTPYAHUYECTBA.

Curyauus 2

Cratbst Hataneun Tokapb 0 BaXXHOCTH HaBBIKOB KOMMYHHMKAIIMM M MSTKUX HaBBIKOB B
omsnece. [To maenuto Hataneu Tokaps, 23pQeKTHBHBIC HABBIKM KOMMYHUKAIIUU U MSTKHE HABBIKA
SIBJISIFOTCS] BOKHBIMU B JIEJIOBOM MUpPE. DTH HABBIKH HE TOJBKO OOJIEryaroT JIy4lIyl0 KOMaHIHYIO
paboTy W COTPYIHHUYECTBO, HO M YJIYYIIAIOT OTHOIICHHUS C KIIMEHTaMu U o0mmii ycrex. B cBs3u
C 3TUM MNPEINPUSATHIM Ba)XHO NMPHOPUTETHO Pa3BUBAaTh HABBIKM KOMMYHUKALUU CPEIU CBOMX
COTPYAHUKOB.

OcHOBHast 1eNb — pa3BUTHE HABBIKOB KOMMYHHUKAIlMM Yy COTPYAHUKOB BHYTpPH
BBIMBIIUICHHOW KOMIIAHWH JUIS YIIyYIICHHUS BHYTPEHHETO B3aMMOICWCTBUS, B3aUMOJICHCTBUS C
KJIMEHTaMH U O0IIei 1e710BOM MPOU3BOIUTEILHOCTH.

[Tman st MOCTHIKEHUS TISTTH:

1. OneHka TeKyIuX HaBIKOB KOMMYHHKAIUU

- IIpoBemuTe BCECTOPOHHIOK OIICHKY HAaBBIKOB KOMMYHHUKAIIMH COTPYIHUKOB, BKIIIOUYAs
NUCbMEHHYI0O M YCTHYIO KOMMYHHKAILIMIO, aKTUBHOE CIyIIaHUE, SMIIATHUI0 U HeBepOasibHbIE
CUTHAJIBI.

- HUcnonp3yiiTe onpockl, 00paTHYIO CBS3b OT MEHEIKEPOB U KOJUIET, & TAK)KE OLEHKHU
paboThI JUIs BBISIBJICHUS 00s1acTel, TPEOYIOLUX YIIyqIlIEeHUS.

2. [IpenocraBiieHue TPEHUHIOB M CEMUHAPOB

- Ilpeanoxure mporpamMmbl TPEHHUPOBKHM HABBIKOB KOMMYHHUKAIMM M CEMHHApbI IS
COTPYAHUKOB.

- YaenuTe BHUMaHHE pa3IMYHBIM acIeKTaM, TaKHUM Kak d(QQeKTHBHAs MUChbMEHHAS U
yCTHasi KOMMYHHUKaIUsl, aKTUBHOE CITyIIaHHWE, pa3pelieHne KOH(INKTOB, YBEPEHHOCTh B cebe U
IMIIATHSI.

- BxirounTe MHTEpaKTHBHBIE YIPAXKHEHUS, POJIEBbIE UIPbl U aHAIU3 CIy4aeB, YTOObI
YIYYIIATH PAKTHYIECKOE MTPUMEHEHHE.

3. Ioourpenue o6paTHOM CBSI3M U B3aMMHOI'O HACTAaBHUYECTBA

- Cozpnaiite KyJIbTypy KOHCTPYKTUBHOW OOpaTHOM CBSI3U BHYTPU KOMITAaHUH.

- IloowpsiiTe COTpyAHUKOB AaBaTh OOpAaTHYIO CBSI3b CBOMM KOJUIEraM IO TOBOJY MX
HAaBBIKOB KOMMYHHKAIIHH.

- BHeapute nporpaMMmy B3aMMHOTO HACTaBHUYECTBA, II€ OINBITHBIE COTPYAHUKHU CMOTYT
PYKOBOJIUTH M TMOJACPKUBATH CBOUX KOJUIET B PAa3BUTHU YPPEKTHBHBIX KOMMYHHUKAITHOHHBIX
METO/MK.

4. ConeiicTBrE MEXKOTIETIOYHOMY COTPYAHUUECTBY

- Opranusyiite MeX(yHKIMOHAJIbHBIE MPOEKThl MM KOMAaHIbl, YTOOBI MOOYIUTH
COTPYAHUKOB M3 Pa3HBIX OT/EJIOB pPadOTaTh BMECTE.

- OT0 cnocoOCTBYeT KOMMYHHMKAllMM W COTPYJHMYECTBY B pa3lIMYHbIX 00JacTAX
9KCHEPTHU3BI, YIydlIas CIIOCOOHOCTH COTPYTHHKOB 3()(eKTHBHO 0OOIIATHCS C KOJUIETaMH W3
pas3HbIX chep AesITeTbHOCTH.

5. IlpenocraBienue pecypcoB U HHCTPYMEHTOB

- [Ipennoxxure coTpyIHUKAM pECYpPChl, TAKUE KaK KHUTH, CTaTbU U OHJIAH-KYPChI, YTOObI
OHH MOTJIM Pa3BUBaTh CBOM HABBIKM KOMMYHHKAIIUY B CBOEM TEMIIE.

- Mcnonp3yiiTe TEXHOIOIMYECKUE UHCTPYMEHTBI, TAKHe KaK MIaTGOpMbl KOMMYHHKALINH,
IpOTrpaMMHOE 0OeCTIeYeHUE [T YIIPABICHHS IPOSKTAMHU M CPEACTBA COBMECTHOM PabOThI, 4TOOBI
0071er4nTh 3 PEKTUBHYIO KOMMYHUKALIKIO U 00MeH uHpopMarueii.

Peanusyst 3TOT T1UTaH, KOMIIAHHS MOXET CGHOPMHUPOBATH KYJIBTYPY 3(PGHEKTHBHOTO
OOIIEHUS, YTO MPUBEET K YIYyULIEHUIO COTPYAHUYECTBA, YKPEIJICHUIO OTHOILIEHHUH C KIIMEHTaMHU
u o01ieMy ycriexy OusHeca



Curyanus 3

[Tponaxa ToBapa Mexay npeacraButensimMu EBponeiickux u ApaOCKux cTpaH

YyacTHUKH:

Mucrep LImuar - EBponeiickuii npeacraBurens (poiaBely)

Muctep Axmen - Apabckuil mpeacTaBUTENb (MTOKYIATeNb)

KonTeker:

B eBpormelickux cTpaHax IIeHbl Ha TOBapbl OOBIYHO CTaOMIIbHBI, U TOPTOBIISI HE SIBIISIETCS
0OBIYHOM mpakTHKOW. OHAKO B apaOCKUX CTpaHaX TOPTOBIIS SIBISETCS HEOTHEMIIEMOW YaCThIO
rporecca NoKyIku U (oOpMOil KOMMYHUKALIUH.

IIman nelicTBUM U OLICHKA

Muctep Imuar (mpoaaser):

HccnenoBanue KyJapTypHBIX HOPM: IIEpEA Ha4alloM IeperoBopoB muctep LIMuar nomxex
03HAKOMUTHCS C apaOCKUMHU KYJbTYPHBIMU HOPMaMH, BKJIIOYasi BaKHOCTh TOPTOBIIU U TOPTOBIIU
B3aMMHBIMH YCTYIKaMHU.

[Ipucrpoiika crpaTerun 1eHOOOpa30BaHUs: MOHATh, YTO HayajbHasl LIEHA MOXET OBITh
BBIIIIE KOHEYHOM KelaeMOH 1IeHbl, yUYUThIBas apabCKoe 0XKUJaHue TOPrOBIIH.

KoMMyHMKaus EHHOCTU: MOJYEPKHUTE YHUKaJIbHbIE OCOOCHHOCTH M IPEUMYILIECTBA
TOBapa, YTOObI 000CHOBATh HAYAJbHYIO LIEHY M yOeauTh MUCTepa AXMe/ia B €ro [IEHHOCTH.

[IposiBnenne ruOKOCTH: OBITH OTKPBITHIM I IEPETOBOPOB IO LIEHE U JPYTHM YCIOBUSM,
4TOOBI y/I0BJIETBOPUTH OXKUAAHUS MUCTEpa AXMeJla U CO31aTh B3aMMOBBIIOJHOE COTJIAIlICHHE.

Curyanus 4

1. Ompenenute NpUYMHY HEBHUMATEILHOCTH ApTHEPA.

[lepBBIM 11aroM SIBJISIETCS BBISIBJICHUE MPUYUHBI, IO KOTOPOI Balll MapTHEP HE OTBEYAET
Ha Baly cooOuieHus. MoxeT ObITh, OH MPOCTO 3aHST, UM BO3HUKIIM Kakue-To npobiemsl. Ecnn
BbI HE MOKETE HAWTH MPUUYUHY, BaM CJIEIyeT OOpaTUTHCS K APYTUM JIOJSM B Ballleld KOMITaHUH,
KOTOPBIC MOTYT pabOTaTh C 3TUM MAPTHEPOM, UTOOBI YBUIETh, €CTh JIU TaKas ke mpobdiemMa y HUX.

2. Hanummre nucpmo ¢ mpoch0oit 06 oTBeTe.

Ecnu BBl HE MOMYYWIA OTBET HA COOONICHHMS, OTIPABICHHBIC €My, HAITUIIUTE MTUCHMO C
npockOoii 00 oTBeTe. B Bamem nmuceMe yKaxuTe, Kakue COOOIIEeHUs OH HE OTBETUJI, M TIOMTPOCHUTE
€ro CBs3aThCS C BaMHU, 4TOOBI 0OCYyIuTh TpoOiemy. Baie muchbmMo HOMKHO OBITH KOPOTKHM U
COJIepKaTh TOJIBKO CaMyI0 HEOOXOIUMYI0 HH(POPMAIIHIO.

3. [o3BOHUTE ApPTHEDY.

Ecnu BBI HEe MOMy4riIu OTBET OT MapTHEpa Ha MUCHMO, MOMPOOYHTE TO3BOHUTH eMy. Eciu
OH HE OTBEYAET, OCTABHTE T'OJIOCOBOE COOOINEHHE, B KOTOPOM BBI MOMPOCHUTE €0 CBA3ATHCS C
BaMu. Eciit 0H Bce erie He 0TBEYaeT, OTIPABhTE MY elle OJHO MIChbMO, B KOTOPOM YKaXKUTE, YTO
BBI TEIeph 00CCIIOKOCHBI, TIOTOMY YTO OH HE OTBEYACT HAa BAaIllM COOOIICHHS, U TIOMPOCHUTE €0
COOOIIUTH BaM, UTO IMPOUCXOJIUT, KAK MOKHO CKOpEe.

4. Cornacyite HOBYIO BCTpEUy.

Ecnu mapTHep Bce ele HE OTBeYaeT Ha Ballll COOOIIEHUS, TO, BEPOSITHO, JIyYIlle BCETO
OpraHU30BaTh HOBYIO BCTpeuy. YOeIuTech, YTO y Bac €CcTh BCsA HeoOXxoaumasi nHpopManus Ams
9TOT0, U OMpPENIEINTEe, KaKue JaThl U BpeMs MoAxoaaT. Hanummre napTHepy, NpeasiokuB HOBYIO
BCTpEUy, U TIOTIPOCHUTE €r0 OTBETUTH Ha Ballle COOOIIEHNE KaK MOKHO CKOpee.

5. O6cynuTte nmpodieMy ¢ pyKOBOJCTBOM.

Ecnu HHKakuX peampbHBIX MPOOJIEM HE YJIACTCS BBIIBUTH, BaM CIEAYyeT OOpaTHTHCS K
PYKOBOJCTBY, YTOOBI OOCYIHWTh CHTyalWio. PyKOBOJICTBO MOXET MPEIJIOKUTh BaM
JIOTIOJTHATEIBHBIC PECYPCHI HITH TPEUIOKHUTH JJPYTHE CIIOCOOBI PEIIUTE TPOOIIeMYy.



Curyauus 5

1. Jlns paspemenuss koHdumkTa Ha paboueM Mecte Buktop m Mapuss Morim Obl
BOCIIOJIB30BATHCA CICAYIOIIUMHA MCTOAAMMU:

- obOcyxaeHue mpoOieMbl BHE paboyero Mecrta, 4ToObl HM30€kKaTh AMOITMOHAIBHBIX
BCIIBIIICK U COCPCAOTOUUTHCA Ha pCUHICHUN HpOGJ’IGMLI;

- TOMNBITKA TMOHATH TOYKY 3PEHHs JPYroro uejoBeKa, BBICIAYyHIaThb €ro apryMeHThl U
JTOBOJIBL;

- IOUCK KOMIIPOMUCCA, KOTOPBI YCTPOUT 00€ CTOPOHBI.

2. [MocnencTBust KOHPIUKTA MOTYT OBITh HETATUBHBIMU JJISI KOMIIAHUH:

- CHIDKECHHE MPOU3BOIUTEIHFHOCTH Pa0OTHI M3-3a HANPsHKEHHON aTMocdepsl Ha pabodyem
MecTe.

- YBOJIbBHEHHE OJIHOTO M3 COTPYJHHUKOB, UTO MPUBEIET K HEOOXOAMMOCTH 3aMEHBI €ro U
AOMOJHUTCIIBHBIM pacxXoaaM Ha HaiM HOBOT'O COTpYyAHHUKA.

- YXyAILLIEHUE OTHOLIECHUI B KOJUIEKTUBE U BO3MOXKHOE paclpocTpaHeHHe KOH(IMKTa Ha
JPYTUX COTPYIHHKOB.

3. Hns paspemienuss koHpaukTa Bukrop m Mapusi MOTYT HCHOJB30BaTh CIETYIONINE
MCETObI:

- METOJl MEpPEroBOpoB, Korja o0e CTOPOHBI BBICTYHAIOT C apryMEHTaMU U TBITAIOTCS
JOCTUYH KOMIIPOMHMCCA;

- METO/1 MOCPEHUYECTBA, KOTJ]a TPEThsI CTOPOHA IIOMOTaeT HAlTH pelleHre IpoOieMbl;

- MCTOJ NPHUMUPCHUA, KOIJa 066 CTOPOHBI NPHU3HAKOT CBOKO BHUHY U TOTOBBI K
JaJIbHEUIIEMY COTPYIHUYECTBY.

Curyauus 6

1. T. KonmH3 — aHTJIMYaHUH.

2. K. Anp-/Ixabpu — apa0.

3. A) HeyBaxkenue k KynbType cTpanbl: KouiiH3 oTBETHI OTpHIIaTENbHO Ha Borpoc «Kak
Bawm Bugst r. K?» (MOTUBHUpYS 3TO TeM, YTO ObUI KpaifHE 3aHAT OyMaraMu 3T 2 JTHS).

b) necoOmonenue »THkeTa NMpUHUMarOMIe cTpaHbl: KOIIMH3 OTKIOHHWI HpPEeIIoKEeHHE
kode Anb-JIxabpu, (Ipexae yeM MeperTH K Aemam).

B) He3naHme HernlacHbBIX MpaBU apabCKOTO TOCTEMPUHUMCTBA: MPEUIOKECHHE TOIAPHUTh
MOHPABUBIIYIOCS TOCTIO KAPTUHY CHIBHO cMyTHIIO KormH3za.

I') He3HaHME OCOOCHHOCTEH pedyeBOli KOMMYHHKAIIMM B apaOCKOM MHpeE: KOrna apaOsl
roBopaT «Kak 6or mact!» — 3To Moxket o3HayaTh Kak «/la» tak u «Her»: Anb-/[xabpu orBeTHI
«Kax 6or gact» (apab. ¢! JaAL (i .( Kommuns momgyMai, 4To 310 o3HavaeT — J[A.

) wHexemanne KomnmmH3za HalTH 00IIee KOMMYHHKATHBHOE IMPOCTPAHCTBO MJIS TOTO,
yTOOBI B JAJBHEHIIIEM MEPEUTH K JIETTOBBIM BOIIPOCAM: €r0 coOOeceTHUKa OO0JIbIlIe WHTEPECOBAIN
aHTIUicKue GyTOOIBHBIC KOMaH/IbI, 0 KOTOPBIX OH BCE BPEMS IBITAJICS TIOTOBOPUTH BMECTO TOTO,
YTOOBI 3aHATHCSA 00CYK/IE€HUEM KOHKPETHBIX JIEIIOBBIX BOIPOCOB.

E) mpodeccuonanpHas HEMOATOTOBICHHOCTh OTBEYAaTh HA KOHKPETHO IOCTABIICHHBIC
BOMPOCH: Ha BCTPEYE MPUCYTCTBOBAIU COTPYAHMKH KomraHuu. OHHU 3aJaBalud €My BOMPOCHI,
Kacaroluecs TEXHHUECKUX XapaKTePUCTHK MPOTYKIIMHU, HA MHOTHE U3 KOTOpbIX KonuH3 He cmor
OTBETHUTb.

Curyauus 7
1. IIpaBwibHble NedcTBUS MapTuHA: MyHKTYaJbHOCTH (IIPUILENT HA BCTPEUYY BOBpEMS),
yMEHHE TI0JIb30BaThCS XacH, MoIapoK MairyMoTo ObL1 BEIOpaH BEPHO).



2. HempaBuibHble nelicTBUs MapTuHa: HETraTUBHBIM SMOLMOHAIBHBIA HAcTpOMl Ha
NpUCYTCTBUE Koiuier MaiymoTo, ommOKku B HeBepOadbHONW KOMMYHHMKAalWW (HEBHUMaHHE K
BU3MTKE), HEMIPABWIBHO 33JJaHHBIN BONPOC «BbI XOTHUTE OBITH HAIIMM 3KCKJIIO3UBHBIM areHTOM B
SAnonun?» (ANOHIBI U30€TatoT MPSAMBIX BOIIPOCOB U MPSIMBIX OTBETOB), OJAPOK KeHe MairymMoTo
ObL1 BBIOpaH HEBEpHO (Oenblii IIBET — IIBET CKOpOU B SInoHun).

Curyanus 8

1. IIpoBepbTe, BBHIMONHMUIA JIM Ballla KOMaHAa CBOM 00s3aTENbCTBA IO COTJIAIICHHUIO C
KUTaWCKUM MOCTaBIIMKOM. Eciu HeT, onmpenenute NpUuIUHbI 3aep>KeK U IPUMHUTE MEPbI, YTOOBI
UCTIIPaBUTh cuTyanuio. Eciu Bce 00s13aTeNbcTBa OBLITN BBIMIOHEHBI, MEPEHANTE K CICIYIOMIEMY
miary.

2. Hammmmre oTBeT Ha IMHMCHMO KHTAWCKOrO IIOCTAaBINMKA. B OTBeTE OOBSICHUTE, YTO
HEOCTaTOK (PMHAHCHPOBAHUS HA Ballleld CTOPOHE MPHBEN K 3aJepkKkaM B oruiate. Bul Takke
MO’KET€ YTOUHUTH, IEUCTBUTEIBHO JIU BCE MOCTABKU ObUIM BBIMOJIHEHBI BOBPEMS, U MOMPOCUTH
JOTIOTHUTEIBHYI0 HH(OPMALINIO, €CITH 3TO HEOOXOIUMO.

3. Ipennoxute perieHre MpoOJIeMbl 3aJ€pPKKU OIIaThl. MOXKeT ObITh, BBl CMOXETE
JIOTOBOPUTHCS O IJIAHE PACCPOUYKHU MU MPEJIOKUTh KOMIIEHCAIUIO 3a 3aCPKKH.

4. CoxpaHsiiiTe IpO3pavyHOCTh U OTKPBITOCTh B KOMMYHHUKaMu. OOBSICHUTE, YTO Balla
KOMTIAHUS [ICHUT CBOMX MOCTABIIMKOB U JICTIACT BCE BOZMOKHOE, YTOOBI PEIINTh ATy MPOOIeMy.

KiroueBbIMHU 31eMEHTaMHU yCHGHIHOﬁ KOMMYHHKAIlUX B 3TOM KeWCe SIBIISIIOTCS YCTKOCTD,
OTKPBLITOCTb, BCKIIMBOCTb H 3(1)(1)6KTI/IBHOCTB. Bam HeO6XOI[I/IMO MNpOABHUTH IIOHMMAHUC U
TOTOBHOCTDH K COTPYAHHUUCCTBY B JOCTHMIKCHUHU B3aUMOBBII'OJHBIX yCJIOBI/IfI JJIA Balllcii KOMITAHUH
1 e¢ KUTaUCKUX IIOCTAaBIIMKOB.

Curyanus 9

1. Onpenenure 1eb 3aceAaHNs. 3aBEPIINTE CIIHUCOK TOUEK, KOTOPbIE Bbl XOTUTE O0CYIUThH
U OIPEJIeTINTE, YTO Bbl XOTUTE JOCTUYD 110 KAXKIOMY U3 HUX. BbI TOMKHBI IPUTOTOBUTH MIOBECTKY
THsI, KOTOpas OyAeT odecriednBaTh d3PPEKTUBHYIO 00CYkKI€HHE BOIPOCOB Ha 3aCEIaHNH.

2. Cozpnaiite pacnucanue s 3acenanusi. [103BosbTe JOCTATOYHOE KOJIUYECTBO BPEMEHH
Ha Kaablil Bonpoc. rHopupyiite HeOOIbIINE TOBTOPSIIOIINECS TPOOJIEMBI, IIOKA HE JOCTUTHETE
0oJiee BayKHBIX BOIPOCOB.

3. IloxroroBerech 3apanee. Ilocne ompeneneHuss NOBECTKM JHS Ul 3acelaHus,
MOJIFOTOBHTE HEOOXOUMBIE TOKYMEHTBI, pacleyaTKy, U Ipe3eHTalrnu. Bel MoXeTe UCTIOIb30BaTh
MYJIETUMEANIHBIE TTPE3CHTANH, TPAPUKH, JUArPaMMbl U IPYTUe WHTEPAKTHUBHBIC CPEACTBA JIIsS
JIEMOHCTpAIIMH TIJIAHOB U UIEH.

4. [IpoBeauTe 3acenaHue COrJiacHO periamenTta. Ha 3acemanuu OybTe BHUMATEIbHBIMH
K MHEHHUSIM KaxJoro yudacTHuka. Ciymaiite ux MHEHHA, JaBailTe BO3MOXHOCTh BBICKA3aThCs
KaXJIOMY U CTapaiTech MOJIePKUBaTh He(hOpPMaIbHYIO 0OCTaHOBKY.

5. Cnenaiite BBIBOABI B KOHIIE 3acenanus. O000manTe KITFOYEBbIE MBICIIH U OOCYKICHUS
3acenanus. CaenaiTe NPUHATHIE PELLIEHUS U IOTOBOPEHHOCTH I YCIIO)KHEHUS ITPOLIECCOB.

Curyanus 10

1. ITo3HakoMbTECH ¢ KyIbTypo#l neneranuu SAnonun. M3ydnTe 0COOCHHOCTH SITOHCKOM
KyJIBTYpBl, OOBbIYaW W TPAAWIUH JUIS JIyYIIEr0 MOHMMAaHUS MX MEHTAIUTETa W PEaKUud Ha
pa3IUYHbIC CUTYAIUH.

2. Co3paiiTe npy>KeCTBEHHYIO aTMocdepy Ha BcTpede. bynbTe BeXIJIMBBI U MPUBETIUBBL,
UCHIONB3YHTEe (POPMBI IPUBETCTBUS HA SITOHCKOM SI3bIKE U MOKAXKUTE YBAXKEHHE K MX KYJbTYype.
BbI MOXeTe pesioKUTh MPOCTHIE YTOMIEHHS, TAKUE KaK Yail WM KOH(ETHI, I CO3AaHUs TEIUION
aTMocChepBhl.



3. ObpaTuTe BHUMaHUE HA CBOM S3bIK TeJa U )KeCThl. MHOTHE KECThI, KOTOPhIC TPUBBIYHBI
JUTSL 3alaTHON KyJIBTYpbI, MOTYT BBECTH B 3a0iyKJaeHue aeneranuto u3 Anonun. Mcnonssyiite
SICHBIE M TIPOCTHIE BHIPAKEHUSI, N30ETalTe CIUIIIKOM BBIPA3UTEIIbHBIX KECTOB.

4. AKIeHTHpYHTE BHUMaHHE Ha KIIOYEBBIX TOUYKaX. SIMOHCKWE JETOBBIE MapTHEPHI MO
CBOEH KyJbTYpe MOTYT ObITh CHJIBHBIMU TMOKJIOHHUKAMU JieTanel. [IposBuTe TepreHune u 4eTko
O0OBSCHHUTE KITFOUEBbIE MOMEHTHI, UCIIOJIb3YSI HATJISITHBIC IPUMEPHI.

5. He OGoiitech 3amaBath Bompockl. Eciu y Bac €CcTh Kakue-TO COMHEHHUS WM HESICHOCTH
10 TOBOJy UX KYJbTYpPbI, HE CTECHSUTECh CIPOCUTD y Aeneranuu u3 Anonun. OHU OyayT pajsl
IIOMOYb BaM MOJIYYUTh JIy4lllee TOHUMAHHUE UX KYJIbTYpPbl U TPATULIAMA.

B niesiom, 9T00BI yenienHo 001maThCs ¢ IETOBBIME MTAPTHEPAMHE U3 APYTHX KYJIbTYP, BAXKHO
UMETh CO3HATENbHOE OTHOIIIEHHE, TOHUMATh OCOOEHHOCTH U Pa3NUYUs B KyJIbTypax, U KeJIaHue
YYHUTHCS APYT OT Apyra. COBETHI, KOTOPHIE MBI 1Al BHIIIIE, TOMOTYT BaM JOCTHYb TOTO.

5.4 Ilepeuenv mem 00K1a008, COOOUWICHUIL
IIpumepHbIe oTBeTHI (TOKJIaABI) Nel

1. B3aumononumanue u 63aumMHoOe HeNOHUMAHUE 8 YCI08UAX 2100aNU3aAYUU

HanmonaneHoe KOMMYHHUKAaTHBHOE IOBEJEHHE MpPEJICTaBUTENECH Ppa3IUYHBIX KYyJIbTYD.
JlenoBoe OOIIEHME HMEET HAIMOHAIBHO-KYJIbTYpHYIO CHEIU(UKY, [O3TOMY JOJKHO
OCYLIECTBIISAITECA C YYETOM OCOOEHHOCTEH KyJbTypbl PEUEBOTO U PEAJbHOrO IIOBEICHUS
IPEICTaBUTENIC pa3HbIX HApoJoB. /[l JOCTMXKEHMs OIPENEICHHOIO YCIEXa YEJIOBEKY
HEOOXOJAMMO MMETh XOTsI Obl OOIIME MPEACTABICHUS O MEHTAJIUTETE 3apyOeKHOTO JCIOBOTO
naptHepa. Kpome Ttoro, mist 3QQpeKTUBHOrO B3aMMOJAEHCTBHS HEOOXOIMMO 3HAThb M yMETh
UCIIOJIb30BaTh B KAUECTBE NMPEUMYILIECTBA COOCTBEHHbIE HALMOHAILHO-KYJIbTYPHBIE TPAAULIUU B
cdepe 1em0BOro OOIICHHUS.

Pasnuuuss B HeBepOanbHOM TMOBEACHHMU. B mpakThke MeXIyHapoOAHOrO OOIIEHUS
CyllecTByeT TpeOOBaHHE OCTOPOKHO IOJIb30BAaThCSI HEBEPOATbHBIMH JKECTaMH, T.K. OHU MOTYT
MHTEPIIPETUPOBATHCS HEAJEKBATHO HAIIEMy MCTOJIKOBAHHIO. DTO MOXKET MPUBECTU HE TOJBKO K
HEMPaBUJILHOMY OHUMAaHHUIO MOCTYTAIOIEH HHPOPMAIIHH, HO U K HAPYIICHHUSIM.

HNuctannmpoBanue. JlomycTuMoe JUYHOE MPOCTPAHCTBO OOIICHHS i aMepukaHia 60
cMm. Korma amepukanen oOmiaercs ¢ JTaTUHOAMEPHUKAHIIEM WU AMOHIEM, KOTOPBIM CTPEMHUTCS
MaKCHUMAaJIbHO MPUOIM3UTHCS K COOECETHUKY, TO aMepUKaHEl] CYUTACT TAKOTO MapTHEPA H3JIUIITHE
HACTOWYHMBBIM, UYTO €My, aMEpUKaHIly, KaKk MpaBuUiIo, He Mo Ayiie. JlaTmHOaMepuKaHel B ATOH
CUTyallMd COYTET aMEepUKaHIa BBHICOKOMEPHBIM M HAaJIMEHHBIM YEJIOBEKOM, W 00a TpU STOM
OIIMOYTCSl B CBOEM MHEHHUH, T.K. IPH pa3roBOPE HAPYIICHA MPUBBIUHAS JTUCTAHIIMS, YTO U BBI3BAJIO
B3alIMHOE HEI0BOJIbCTBO.

Bocnpusitue mnpoctpaHcTBa. AMEpHKaHIbI MPUBLIKIM paboTath JuOO0 B OONBIIUX
MOMEIIEHUSX, MO0 TONBKO MPH OTKPBITHIX ABEPSX, MOCKOIbKY CUUTAIOT, YTO «aMEpUKAHEI Ha
ciyx0e ToKeH OBITh B PACMOPSIKEHUH OKpYKaromux». OTKPBITHI KaOWHET — 3TO CBOETO poja
CUTHAJI, O3HAYAIOUIHI{, YTO €ro X035MH Ha MECTE U, TJIaBHOE, YTO €My HEUEero CKphlBaTh. MHOTHeE
HeGockpeOs! B Hpro-Mopke emKoM MOCTPOEHB! M3 CTEKIa U IPOCMATPHBAIOTCS HACKBO3b. 31€Ch
BCE — OT AMPEKTOpa (PUPMBI 10 MOCBUTBHOTO — MOCTOSIHHO HAa BUJY. DTO CO3AET y CIyKaIluX
BIIOJIHE OIPEICJICHHBIN CTEPEOTHUI MMOBEACHHUS, BBI3bIBASI OIIYIIEHUE, YTO OHU «COO0INa JAeTaroT
OJTHO O0IIIee JAETIO».

I'pomkocth romoca. B AHIIMHM aMepHKaHIIEB HEPEIKO CUMUTAIOT T'OBOPSIIUMHU T'POMKO,
OTMEUAIOT MHTOHAIMOHHYIO arpeccuio, B TO BpeMs KaK aHIVINYaHE PEryJupylOT 3BYK CBOETO
rojoca, 4To0bl TOBOPUTH KaK MOKHO THILE. B AMepuke Takoe «IenTaHue)» HaCTOPaKUBAET.

[IpuBerctBue. Ecnu y eBpomeieB HOPMAJIBHBIM SBISIETCA IIPUBETCTBHE 3a PYyKY, TO
UHAyCcaM, Hampumep, Oojee MPUATHO, KOTJa Bbl WX MPUBETCTBYETE KECTOM: JBE JAIOHU
COEJIMHEHBI BMECTE, MAJIbIbI IOBEPHYTHI B CTOPOHY MOJ00PO/IKA, TOJIOBA CJIETKAa HAKJIOHEHA.

Pykonoxatue He mpuHATO U B SlnoHnu. BaykHelmyuM 351eMEeHTOM MpaBuIil XOPOILIEro TOHA
TaM SIBJISIIOTCS IMOKJIOHBI. [Ipuyem msATHaALATH NOKJIOHOB, HANPUMEP, JOCTATOYHO JIMUIb JJIs



TpI/IBI/IaJIBHOFO HpI/IBCTCTBI/Iﬂ. qTO6BI HpOI/ISBCCTI/I xopomee BIICYATIICHUC, Hy)KHO KIIAHSATHCA
COPOK IISITh pa3, 0c000€ MOYTEHUE BRIPAKAIOT CEMBIOJIECITHIO MOKJIOHAMH, a4 CAaMYI0 YBaXKaeMYIO
JUYHOCTH MPUBETCTBYIOT, MOKJIOHUBIIUCH AeBSTHOCTO (!) pa3 moapsiz.

O6menne yepe3 mnepeBoaurMka. Henmb3si COMpOBOXKIAaTh CBOIO pPEeYh IMOTOBOPKAMH,
UAMOMAaTHYECKIMH 000pOTaMH, IUTUPOBAHUEM CTUXOB. [lepeBon MX Ha Apyrou s3bIK TpedyeT
JUTUTEIIbHON paOOTHl M HEBO3MOKEH B XOJIe AMHAMUYIHOU Oecenbl. HeBepHBIil mepeBo1 criocoOeH
UCTIOPTUTH aTMoc(hepy MeperoBOpoB, MOCKOIbKY HAIIM MOCIOBUIIBI M TIOTOBOPKU Ha JIPYroM
A3bIKE MOTYT MPHOOPECTH JIBYCMBICICHHOE 3HAUYE€HHE, a MHOTAA U OCKOPOUTENbHBIA CMBICII.
Heo6xon1uMo y4UTHIBATH pEeaKIUIO MapTHEPOB M HEMEJIEHHO MPUHUMATh MEPBI, €CIIM BO3HUKAET
OH_IYHIGHI/IG, YTO OHU ITOHUMAKT BacC HeraBI/IJ'H)HO.

2. DmuoxynvmypHvie 0COOEHHOCMU CIUJISL POCCULICKOU KOMMYHUKAYUU

OnHOM U3 caMbIX SPKUX 0COOCHHOCTEH OOIUTENBLHOCTh. Pycckuil 4eoBeKk O4eHb JI00UT
o0miaTbcsi, MOJIydaeT OT ATOr0 YAOBOJIBCTBHE. MBI JIETKO BCTylmaeM B OOLIEHHE, JIETKO
3HAKOMHMMCS, MOYKEM 3aroBOPUTH C HE3HAKOMBIM UEJIOBEKOM, HAIpUMEpP, B TPAHCIOPTE, B
ouepend, Ha ylule, ¢ NOMyTYMKOM. B kommaHuu, rpynne He NPUHATO MOJYaTh, Y Hac Aaxke
CYLLECTBYET MOHITHE «HEIOBKOE MOJTYAHUE).

O Hamieil oOUIMTENbHOCTH TOBOPUT U TOT (PAKT, UTO B PYCCKOM SI3BIKE CYILIIECTBYET CAMO
CJIOBO «OOILEHHE», KOTOpPOE IIMpE, YEM CJIOBO «KOMMYHHKAIMS», CYILECTBYIOLIEE B S3BIKE
MHOTUX HapOJIOB U MEPEBECTH 3TO CIOBO Ha JIPYTHE SI3bIKK TOYHO HE YAAeTCs.

VIckpeHHOCTh B OOIEHUM — €Ile OJHA OTIMYUTEIbHAs yepTa. Mbl HE CKPBIBAEM CBOETO
HACTPOEHMUSI B Pa3roBOPE, JINLIO PYCCKOTO YEJIOBEKa OTPAXKAET BCE €ro MEepeKUBaHUA («y HEro BCe
Ha JIMIE HAIMCAHO»). MBI OTKPBITO pagyeMcsl U MEeYaIUMCs, YTO HE IPUHSATO y IPYTUX HAPOJOB.
Mpbl MOXeM BCTYHNUTb B OTKPOBEHHBIH pPa3roBOp C HE3HAKOMBIM YEJIOBEKOM, HAIpUMEp, C
HOIYTYUKOM B MOE3JE.

Mpl 1100MM A€TaIu3upoBaTh MHPOPMAIUIO, PACCKa3bIBaTh MEJIbYalIlue MoApOOHOCTH,
AKJIEM 3TUX MOJIPOOHOCTEN OT APYTHX M MOKEM OOHMJIIEThCS, €CIIM HE MOJyyaeM OTBETa.

OMOIMOHAIBHOCT B OOIIEHUU — CJEeAYyIoUIasi OTINYUTEIbHAs YepTa PYyCCKOrO YeIOBeKa.
Mbl HE CKpbIBa€M OHMOLHMH B pasroBOpe, HEIMOLMOHAIBHOIO YEJIIOBEKAa IIOPOM CUMTaeM
HENPUATHBIM, TOBOPUM «y HEro Macka Ha Juue». ['0BOpUTh SMOLIMOHAIBHO MBI MOXKEM JIOJITO.
WNHoctpanues 310 ynusiser. ONUH aHIVIMYaHUH FOBOPWIL: « Sl BUZIEN, KaK JBOE PYCCKUX MY KUMH
nojiyaca Kpudajiu ApyT Ha Apyray.

[IpropuTeTHOCTH pa3roBopa Mo AyliaM — CJleAylomas OTIWYUTENbHAas uYepTa Hallero
oOmenusi. Opaspl «M3IUTH AYIIYy», «TOBOPUTH MO JylllaM» SIBISIOTCA MIMOMAMHM M TOXE He
MEPEeBOATCS JOCIOBHO Ha JIpyrHe si3bIKU. Pa3roBop mo Aymiam — 3TO JOJTHA pasroBop B
HegopManbHON 0O0cTaHOBKe. OH MPOUCXOIUT 3a €I0H, BBIMMMBKOW. DTO pa3roBOp C B3aMMHBIMU
XKanob6aMH Ha TPYTHOCTH >KU3HU U BBIPRXKEHUEM COUYBCTBUSA JIPYT APYTY, C YBEPEHUSIMU B IpyxKOe
Y B3aUMOIIOHUMAaHHH, C 00CYKJIEHUEM MHTUMHBIX BOIPOCOB. ECiiM 4yenoBek HE XO4YET rOBOPUTH
O TyIlIaM, 3TO OIEHUBAETCS HETATUBHO.

[TpropuTeTHOCTD HEODUIHATFHOTO OOIIECHHS TOXKE OJTHA M3 COBPEMEHHBIX YePT PyCCKOTO
yenoBeka. Cuutaem ero 6omnee 3pPeKTUBHBIM, YeM OPUITHATBHOE.

Pycckuii 4yemoBek He moOUT cBerckoe oOmenue. CuuraeM CBETCKUH Pa3roBOp
HEUCKPEHHHUM, TIOYTH HE YMEEM €To BECTH, CTapaeMcs CKOpee 3aBEpILUTh ero U MepeiTH K Oecene
0 JTyIlIaM.

Crnenyromeii  OCOOCHHOCTBIO ~ PYyCCKOTO  OOIIEHHSI  SBJISETCS  CTpEeMJICHHE K
KOMMYHHKAaTHBHOMY PaBEHCTBY, K IPOCTOTE OOIICHUs. MBI JIIOOUM TOBOPHUTH 0€3 IIEPEMOHUH,
3ampocTo (axe ¢ HE3HAKOMBIMU JIIOJbMH), OBICTPO MEPEXOAUM Ha «ThI», OJIM3KO MOIXOIUM K
co0eceIHUKY, MOKEM JOTPOHYTHCS 10 HETO.

Pycckoro uenoBeka OTiIHYaeT CTPEMIIEHHE K MOCTOSHCTBY Kpyra oOmieHus. Mbl 1rooum
CTapbIX Jpy3el U 3HAKOMBIX, CUUTAEM, YTO «CTApbIM ApYyT JIydllle HOBBIX ABYX». B pasrosope mbl
cTapaeMcs y3HaTh 4TO-TH00 00 00X 3HAKOMBIX. B 1€710BOM 0011I€HNN pyCCKUil YeTOBEK JIFOOUT



MOCTOSTHHBIC JICTIOBBIE CBSI3HM, CTApPBhIX MApPTHEPOB HOBBIE K€ OTHOIICHUS YCTAaHABIMBAIOTCS C
TPYZOM, BOCTIPUHHMAIOTCSI HACTOPOIKEHHO.

Pycckomy 4enoBeky CBOWCTBEHHO  JIOOOIBITCTBO, CTpEMJICHHE K  IIMPOKOM
WHPOPMHUPOBAHHOCTA. MBI 3alaéM MHOTO BOIPOCOB, B TOM 4YHCIE€ HHOCTpAHIAM, IJFOOMM
00CyKJaTh TPETHUX JHII. Pycckuii 4eIoBeK Xopoiio HHPOPMHUPOBAH O MOJI0KEHUN B MUPE, MHOTO
3HAeT O KOJIIeTaX, COCEIsX, IPU 3TOM TOPAMTCS CBOSH MHPOPMHPOBAHHOCTHIO. TeMaTHueckoe
pazHooOpa3ue OOIIEHUS TOXKEe OCOOEHHOCTh PYCCKOTro uenoBeka. OdUeHb MIMPOK KPYr TeM:
MOJTUTHKA, SKOHOMUKA, TeJJaroruka, MeJANINHA, CTIOPT, HCKYCCTBO U T.M. [1o kaxmoit mpobieme
€CTh COOCTBEHHOE MHEHHE, YacTO 3a/1aeM COOECeTHUKY TIyOOKO JMUHBIE BOIPOCHL: O 3apIuiaTe,
BO3pAaCTe, CEMEHOM ITOJIOKEHHH, 33 KOTO TOJIOCOBAJ WJIH COOMpPAETCs TOJI0COBATh H T.I1.).

Hame oOmienne oTiaudaeT CUTyaTHMBHO-TEMaTHuyeckas CBOOOJa, T.€. HET IKECTKOM
3aKPEIUICHHOCTH TEM Pa3roBOPOB 3a CUTYAIlMEH, KaK y OOJBIIMHCTBA €BPOMEHCKUX HapoaoB. U
JoMa, U Ha poOOTEe MBI MOXKEM pa3roBapuBaTh MpakTUdecku 000 BceM. Tak, JoMa MBI MOKeM
TOBOPUTH O paboTe, a Ha paboTe — O IOMAITHUX MPOOJIEeMax, MOKEM JIOMOW 3BOHUTH CBOUM
KOJUIEraM IO CIY>KeOHBIM JieTlaM M Ha pa0oTy — MO JIMYHBIM, MOKEM JaTh CBOM CIy>KEOHBIN
TenedoH ISl 3BOHKOB I10 JIMYHBIM BOIpocaM (HampuMep, TOKYIIKa WIIM MPojiaka KBapTUPHI U
T.11.). MOXeM ioMa TOBOPUTH O MOJIUTUKE (aMEepUKaHIIaM 3TO HE CBOMCTBEHHO).

Pycckoe oOmienue oTimyaer Takxke CBOOOMA MOMKIIOYCHHS K OOmEeHHt0. Mbl Mokem
BMEIIAThCsI B UYKOM pasroBOp, BBICKA3aTh CBOIO TOUKY 3PEHUS, €CITU 3TOTO HE MPOCST, MOKEM
MOJIKJTFOYUTRCS K Pa3roBOPY MOMYTYHUKOB, MOXKEM TEepPeOUTh Pa3roBapUBAIONINX, YTOOBI 3a/1aTh
UM WM OJTHOMY U3 HUX BOIIPOC.

Crnenyromasi 0COOEHHOCTh — JOMHHAHTHOCTb. MBI JIIOOMM TOTOBOPHUTH, B PasroBOpe
HEpeaKo OJIeCHYTh, 3aBNaIeTh BHUMAaHHEM, paccKa3aTh YTO-IMOO, U3BECTHOE TOJBKO HaMm (Y
MHOTHX HapOJ0B — HA00OPOT), MHOTO W OXOTHO paccKa3biBaeM O ceOe, 0 CBOEM JIMYHOM OIBITE,
0 CBOMIX B3TJIS[aX U T.II.

B otnmume oT qpyrux HapoaI0B pycCcKoe OOIIEHHE PEryISITUBHO. MBI HEPEIKO CTPEMHUMCS
peryJIupoBaTh MOBEJACHHUE PYTUX JIOACH, U3MEHITh €ro B HY)KHOM HaM HaIlpPaBJICHUU, MOKEM
NPaKTUIECKH JTFOO0MY, B TOM YHCJIe U HE3HAKOMOMY, CIIeJIaTh 3aMEeYaHue, 1aTh YKa3aHUe, COBET.

O1eHOYHOCTh — ClIeAyIOoIIas OCOOEHHOCTh OOILIEHHMS PYCCKOTO 4YeJIOBEKa, T.e. 4acTo
BBICKA3bIBAEM OIICHKY KaK COOECEIHUKA, TaK M TPEThUX JIUII, JJIOOUM BBICKA3bIBATh CBOU OICHKU
M0 TIOBOJTy Pa3HBIX COOBITUH, SIBICHUHN, MpeAMETOB. [Ipu 3TOM OIlEHKY MBI YacTO BBICKa3bIBaEM
OTKPBITO, 0€3 CMSITYCHHSI, KATETOPUIHO.

Pycckoe oOrienne otandaercss OT OOLIEHUS JPYTUX HAPOJIOB CBOEH JUCKYCCHOHHOCTHIO.
Mg 1106uM CHIOpUTH (Iake€ B TOCTAX), JTIOOMM «BBISICHSATH OTHOIICHHS», JIIOOUM TPYMIOBBIC
JTUCKYCCHU U CTIOPBI.

BeckoMIpoOMHCCHOCTh — O/IHA U3 OTIUYUTENFHBIX CTOPOH PYCCKOTro oOmieHus. Y Hac
0c0o00€e OTHOIIEHHE K KOMIPOMHCCY. MBI TOYEMY-TO CUUTAEM, YTO KOMIIPOMHUCC — 3TO TIIOXO, a
YCTYIIUTh — 3HAYUT MOTEPATH JUI0, MPU3HATH MPABOTY COOECETHUKA - 3HAYHUT IOTEPIICTh
MOpakKeHHe, a YaCcTO YCTYMaTh — 3HAYUT MO3BOJHUTH CECTh cebe Ha ToyoBy. YacTo cTaBUM 3HAK
PaBEHCTBA MEX1y KOMIIPOMHUCCOM U MTPUCTIOCOOTICHYECTBOM, U BOOOIIE JTIOOMM KPaHOCTH: «J1a»
WIH «HET», KKTO HE C HAaMU, TOT MPOTHUB HAC» U T.II.

B pycckom oOmieHnr o0HApYKUBACTCS TAKKE MPHUBBIYKA K KOJUIEKTUBHOMY TPYIIIIOBOMY
obmennto. CymiecTBYIOT Jake HeMHMCAaHHbIE MPaBUiia TPYIIOBOr0 OOIIEeHuUs: 00IIeHHe B TPYIINe
JOJDKHO HWJITH HENPEPhIBHO, HE JODKHO OBITH HEIIOBKOTO MOJYaHHUS, HHUKTO HE JOJDKEH
YEIUHATHCSA U T.11.

Spkoli  OTIMYMTENBHOM 4YepTOMl sABISETCS Ul PYCCKOTO 4YelloBeKa ObITOBas
HEYIBI0YMBOCTh. MBI B OTJIMUKE OT €BPOIEUIIEB M a3UaTOB OUYEHb PEIKO ylbibaeMcs Ha pabore,
KJIMEHTaM, HE3HAKOMBIM JIIOJIM. MBI MCXOOUM M3 TOTO, YTO YJIbIOKa YeloBeKa 00s3aTeIbHO
JOJKHA UMETh KaKyl0-TO IPUYUHY U JI0JDKHA OBITh TOJBKO MCKPEHHEW, a He IeMOHCTPUPOBATH
BEXJIMBOCTH OOCITYKHBaHUS, HAITPUMED.

OTH 0c0OO0EHHOCTH CBOMCTBEHHBI OOIIIEHIIO MHOTHX PYCCKHX JIIOJIeH, HO €CTh, pa3yMeeTcs,
U TaKWe JIOAU, B OOMICHHMM KOTOPHIX MHOTHE W3 JIaHHBIX KAa4eCTB HE TMPOSBISIOTCS WU



MaJ103aMCTHBI. KOHG‘JHO, MOKHO CKa3aTb, YTO 3Ta 4YCPTa HPABUTCH, 4 3Ta HC HPABUTCA, HO 3TO
6y216T JIMYHOC MHCHHE YCJIOBCKA, IPUMCHUTCIIBHO K€ K HApOAYy B LECJIOM HHM OJHO Ka4€CTBO HJIN
0COOEHHOCTB €Tr0 O6I.I.[€HI/I}I, KaK U XapaKTepa, HC MOT'YT OBITh OICHCHBI KaK XOpOIUINEC UIIU TTIJIIOXHUC.

3. DmuoxyiemypHvle 0COOeHHOCMU CIUISL KUMAUCKOU KOMMYHUKAYUU

3a nocnegnue roAasl Kurtall cUIbHO yKpEeNnusi CBOM MO3MIHMKA B MHPOBOM IKOHOMUKE.
ConManabHO-5KOHOMUYECKHUE YCIIEXH CTpaHbl 3aCTaBISIOT BCE MHPOBOE OM3HEC COOOIIECTBO
0ojiee BHUMaTENbHO M3y4yaTh a3MATCKUIl PBIHOK, a TakXe OCOOEHHOCTHM BOCTOYHOTO JI€JIOBOTO
JTUKETA.

biaronapst pocty 3xoHOMMKM KuTast )XxUTEnu 3TOM CTpaHbl CTAPAFOTCS aJallTUPOBATHCS K
OOIIETIPUHATHIM TIpaBUJIAM IPEANPUHUMATENbCTBA, €BPOIEHCKUM HOpMaM 3THKeTa. Tem He
MeHee, y KUTalLEB /10 CUX [OpP COXPAHSAIOTCS U IIUPOKO UCIIONIBb3YIOTCSI CBOM OCOOCHHOCTH B ATHX
BOIIpOCax, Oepylire Hauyauo B UCTOKAaX a3uaTCKOM KyJbTYphI.

B memnom kutaitiel Hapoa OOUTUTENBHBIA M ApYyKemtoOHbIH. [1ogolTH U 3aroBOpUTH C
HE3HAKOMBIM YEJIOBEKOM Ha YJIUIIE HE CYUTAETCSA YEM-TO yAUBUTEIIBHBIM.

[Ipu BcTpeue kuTaillibl 0OMEHUBAIOTCS PYKOINOXKAaTHEM, OCOOEHHO C MHOCTPAaHIAMH, WIH
IIPUBETCTBYIOT APYr Ipyra JIETKUM KUBKOM, BO3MOYKHO, IIOKJIOHOM OT ILIEY, a HE OT I0sca, KaK
anoHIbl. CTapiuil Mo BO3pacTy J0JKEH M03/10pOBaThCS NEPBBIM.

Haubonee pacnpoctpanéHHoe obOpalleHue B JEJIOBOM MHpE, CBHIETENbCTBYIOLIee 00
0COOOM yBaXCHHM K YEJIOBEKY - «TOCIOAMH» WIM «rocrnoxka» nepen damuianeit. Takxke
IPUBETCTBYETCSI HCIOJb30BaHUE OQUIMAIBHOM JOKHOCTH WIM TUTyJa KHUTailla, a 3aTeM
(dhammnu. Ha «Bb1» 00pamaroTest K MOKUIBIM I MAJIO3HAKOMBIM JTFOsiM. OOpalieHne mo MMeH!
pacIpOCTPAHEHO TOJIBKO Y OJU3KUX POJCTBEHHUKOB WIIH JIpy3€i MPUMEPHO OJTHOIO BO3PACTA.

[Ipu 3HakoMcTBE MpakTUKyeTCsi OOMEH BHM3UTHBIMH KapTOYKaMH, 4Yalle BCEro
JByXCTOPOHHMMHM — Ha PYCCKOM M KHUTaNCKOM $I3bIKaX, HO MO>KHO HCIIOJI30BAaTh U KAPTOUKY Ha
AHTTIUICKOM si3bIKe. bpaTh U mojaBaTh BUBUTKY HY)KHO 00s13aTEJIbHO O0EMMU pyKaMHu.

B kynbrype Kurtas He mpHMHATO BBIKAa3bIBaTh CBOM 3MOLIMH, OCOOEHHO B HE3HAKOMOM
00CTaHOBKE, IIO3TOMY BO BpeMsl 3HAKOMCTBA KUTaMIIbl BEOyT ce0sl CAEpXKaHHO U MOAYEPKHYTO
ounmansHo, u3beras gaxe ynplOok. Ilogco3HaTeNbHO OHM BOCHPUHUMAIOT MHOCTPAHIIEB Kak
Yy>KakoB M He3BaHbIX rocteil. Ho B OOBIYHON KM3HU KHUTaWLbl JOOpOXKenareiabHbl U OYEHb
IIPUBETIIUBBI.

JIroObie (hOpMBI TETIECHBIX KOHTAKTOB MEX/y HE3HAKOMBIMU JIFOJIbMH, TAKHE KaK OOBSITHS,
HOXJIOTIBIBAHMS 110 TUIeYY WM MOLEeTyH BOCIPUHUMAIOTCS KMUTAHI[aMU OTpULIATEIbHO, OCOOEHHO
€CJIM JTO KacaeTcs KeHIIUH. [loMoraTe JKeHIMHE, OTKpbIBas NEpe HEH IBEPh WM MOACTaBIAA
CTYJI, @ TAK)KE€ yCTyIIaTh MECTO M AOTPAruBaThCs 10 HEE HE MPUHATO. I )KEHIIUH B KOMIIAHUU
3aIpereHo KypeHne U ynoTpeOIeHne CIMPTHRIX HAITUTKOB.

B Kwutae He cienyer Mokas3blBaTh Ha 4YEJIOBEKAa YKa3aTEIbHBIM MAaJbLEM, IS ITOrO
WCITOJIB3YIOT BBITSHYTYIO PYKY JIaJIOHBIO BBEpX. KilacTh HOI'M Ha CTOJ WM CTYJI, CBUCTETh, 4 TAKXKE
I1EJIKATh NaJIbIIAMH CYUTAETCS HENPUINYHBIM.

CKpOMHOCTB — TJIaBHBIN KpUTepuil ipu BbIOOpe onexasl B Kurae. U, xoTs1, coBpeMeHHast
MOJIOAEXb BCE Yallle BIOMpAET SIPKUI eBPONENUCKUI CTHIIb, SKCTPABAaraHTHOCTBIO B OJICXK]E MO-
IIPE)KHEMY BBI3BIBACT Y KUTAUIIEB YCMEIIKY U HPOHMUIO.

Camas Gospliast omuoKa, KOTOPYIO MOXKHO JOIMYCTHTh B OOILEHUH ¢ KMUTAHIEM — 3TO €ro
NPWIIOAHOE OCKOpOJIeHre, yHIKeHHE uiri oOMaH. Eciu momo6Hoe mpoun30iiieT Ha myOJIuKe — Bbl
Ha)KuBeTe cebe Bpara, CHOCOOHOrO Ja)k€ Ha MECTb, TaK KakK II0 CBOEH HaType KHUTaHIlbl
3nonaMsATHBL. CTOUT OMHUTbB, YTO KHTAKIIBI MOTYT OBITh M KpaifHE UMITYJIbCHBHBIMH, YTO MOXKET
CO3/1aTh CJIOXHYIO CUTYalMIO MPH OOLIEHUU B Cllydae MPWIIIOJIHBIX ocKopOieHui. Eciu ke Bb
oOMaHHTE WM OCKOpPOMTE KHTalla He MPHU CBUICTENSIX, TO MepBOE OyJIeT BOCHPUHATO UM Kak
JI0Ka3aTeNIbCTBO BAIIEro yMa, a BTOPOE — KaK [10Ka3aTellb BHYTPEHHEHN CHJIBL.

B Kurae npunsto oOMeHMBaThca cyBeHHpamu. llpuyem cTOUT JapuTh mojapok Bcei
KOMIIaHUH, a He onpeaeaeHHoMy Juiy. [logaBats u npuHUMATHh J1I00bIE IPEAMETHI CTOUT TOJIBKO
JIBYMs PyKaMH, 3TO IIPU3HAK YBa)XKCHUS. B MOMEHT IOJIy4eHMs IOJIapKa HE MPUHATO €ro Cpasy



cMoTpeTh. HekoTopble KUTaiIbl, 0OCOOCHHO MOXKUJIOr0 BO3pacTa, MOTYT CHayaja OTKa3aThbCs OT
npe3eHTa. B 3ToM citydae cTOMT HACTOATh, MOXKET JlaXKe He OJIUH pa3, A0 TOro Kak 1MoJapok Oyaer
TIPUHSAT.

JIroObie pexymue mpeaMeTsl CUMBOJIM3UPYIOT B KuTae pa3pelB OTHONICHUH, MO3TOMY
JApUTH UX HE CTOUT. ECIHM BBI TapuTe LIBETHI, TO UX YMCIIO JIOJKHO OBITh 4eTHBIM. L[BeThl Genoro
L[BETa UCKJIIOYAIOTCS IPHU BhIOOpE MoJapka, Tak Kak Oemblii IBeT — 1BeT cMepTu. [logapok mydie
BCETO 3aBEPHYTh B OyMary KpacHoro ILBeTa (KpacHbII - I[BET cyacTbsi B KMTAHCKOW KyJIbType).
[Ipn BBIOOpEe monapka crapaiitech m30erath IHOOBIX accoruaiuii ¢ nudpoi 4 - 3T0 YUCIO
CUMTAETCs HECUACTIIUBBIM.

Ecnu Bac mpuriacuinu B TocTH K cebe JOMOM CTOUT KyIHUTh MOAAPOK JJISl XO3SIMKHU 1oMa —
IIOKOJIaJ, TOPT Wi Jukep. CTOJI0BOE BUHO y KUTAMIIEB HE B MOYETE, OATOMY 3TO HE JIyUIIUH
MOJIAPOK, a BOT KOHBSIK, BUCKH, KHUTH, KAPTHHBI, CYBEHUPHI LIS JI0Ma WIH JII00ast TIPECTHKHAS
JIEKTPOHUKA OYAyT XOpOIIUM MOJApKOM JJIs X0341Ha AoMa. Eciu Bbl 3HaeTe, 4To B ceMbE €CTh
JIE€TH, TO CTOUT HE 3a0bITh U O MOJIapKe JAJIsl HUX.

Kuraiiupr He m100AT NpUHMMATh TOCTed y cebs JomMa, OCOOEHHO MHOCTPAHLEB,
TpPaJMLIMOHHO Ha3Hayasi BCTPEYM B OOLIECTBEHHBIX MeCTax — OQuce, OTelsIX, OU3Hec-IIeHTpax.
[Tpuem nuiy, yaiie BCEro sIBISETCS HEOThEMIIEMOM YacThb JIeIOBOM BCTPEUH, OTKA3 OT KOTOPOTO
MOJKET pacCMaTpHUBaThCs KaK OCKOpOJIEHUE.

Ecnu Bac npuriacuim JoMoid, TO BaM OKa3aiu 00JbIIyto yecTb. Ona3piBaTh, TaK ke Kak
¥ 3aCHKMBATHCS B TOCTSIX, CYMTACTCS MIPU3HAKOM TYPHOTO TOHA. [IepBBIi TOCT MM HEOOIBIIOE
IPUBETCTBHE Ha JIFOOOM MEPONPUATHH BCET/Ia 32 CaMbIM CTapILUM U3 cOOpaBIIMXCs. ManeHbKkas
JeTallb — [epei BX0JI0M B oM B KuTae Hy»XHO pa3yBaTbcs.

B Kutae He endr BWIKaMH, MOITOMY CTOUT HAy4YMTHCS IOJIb30BaTbCS KUTAMCKUMU
najoykaMu. XOTS €CJIM B JEJOBBIX WJIM TYPHCTHYECKHX pailoHaxX CTpaHbl B PECTOpaHE BBI
HOIMPOCUTE BUJIKY, TO BaM €€ IpUHECYT. J{J1st TOro 4To0bl 00IerYnuTh Tpane3y ¢ MOMOLIbI0 NaJI0ueK
KUTaWIbl TPAJUIUOHHO JIep)KaT Tapenky okoyio pra. Ilepen Tem kak HauyaThb €CTb, CTOUT
JIOX/IaThCsI [TOKA 3a CTOJI CSIAYT BCE MPUCYTCTBYIOIIME U K €/1€ IPUCTYIIAT X035€Ba 1oMa. Eciu Bel
B TOCTSIX, TO CTOMT NMPOOOBATh BCE, YTO BaM MPEJIOKEHO, CTAPasACh JEMOHCTPUPOBATH X035€BaM,
YTO BBl HACTIAXK/AETECh YTOIIEHUEM.

Jliig mr000ro KuTaiia NpecTuK KOMIaHUH, B KOTOPOH OH pabOTaeT MPEBBILIE €r0 JINYHOTO
ycnexa. B Kutae n3-3a He61aroBuiHOro ocTynKa 0J{HOr0 U3 WIEHOB I'PYIIIBI — CEMbH, TPYA0BOTO
KOJUIEKTHBA WJIM OOIIECTBEHHON OpPraHU3allid — MOXKHO TOTEPSATh PEIyTaIMI0 BCEH TPYIIIBI,
MO9TOMY B JIFOOOW CUTYaIluu KUTAeI] CTapaeTcs BECTU ceOst TOCTOIHO.

B Kutae He npuHATO CIIOPUTH CO CTAPILIKMMU MO BO3PACTY, 3BAHUIO, PAHTY U MOJIOKEHHUIO.
D10 OyAeT BOCHPUHATO HH Kak rpyoOeiilliee HapylIeHUE ITUKETa, a HAIMOHATIHHOU TPaIUIUU B
LEJIOM.

Ecnu BBl TONbKO coOUpaeTech HalaKUBaTh JAETOBbIE OTHOIICHHSI C KUTAHCKOM CTOPOHOM,
TO JIy4IIIe BOCIIOJIb30BATHCS YCIYTaMHU MIOCPEAHUKOB, KOTOPBIE CMOTYT O(HUIIMAIIFHO MPEICTABUTh
Ballly KOMIIAHHUIO M BBICTYNIUTH TapaHTaMH CIEJIOK U mopyuuTensMu. Kutaiiisl Bcerna ctpeMsrcs
yIIOCTOBEPUTHCS B OJAroHaJeKHOCTH (UPM, JKETAOIIUX ¢ HUMH padoTaTh, IOITOMY XOPOIIHE
PEKOMEH/IallMK O Balleil KOMITaHUU OYyT OUY€Hb YMECTHBI.

B otnnuue ot Poccun, B Kurtae nenossie oTHOIIEHUS HOCAT Oosiee (hopMalibHBINA XapakTep,
UCKJIIOYaromuii Oosiee ONHM3KHE KOHTAKTHI (pecTopaHbl, TeaTpbl, Kade, KIyObl U T.O.). DTO
OOBSICHACTCS IIETICTUIHHBIM OTHOIIEHHEM KHTAWIeB K pa3rpaHUueHHI0 OW3Heca W JIMYHOTO
oO01IeHus.

[Ipu Benmenum OwW3HEca C KHUTAHCKUMH NapTHEpAMH CTOUT 3alMacTUCh OTPOMHBIM
TepIIeHHEM, TaK Kak OropokpaTthyeckuil ammapar Kurtas orpomMeH M COINIacOBaHHE Pa3iIHMYHBIX
BOIIPOCOB TPeOyeT B CTpaHe MHOTO BpeMeHH H cuil. KpoMe Toro, KuTaiibl O4eHb CKPYITyJIe3HBIC
JIOM, HE IPUHUMAIOIIUE pelieHns 0e3 JOCKOHAIBHOIO U3YUYEeHUS BCEX acleKToB aena. [loatomy
B IIEPEroBOpax CTOWT  3aJeHCTBOBaTh  BBICOKOKBAJTU(UIIMPOBAHHBIX  CIICIUAINCTOB,
pa30HparoIuxcsi BO BCEX TOHKOCTSAX BOINPOCa W XOPOLIEr0 TNEepeBOAYMKA, 3HAIOIIETO
cnenu(uIecKkre TepMUHBI.



IIbrTaTeCs 3aBOEBATH CHUMIIATHIO KUTalla BO BpEMsS JEIOBBIX IIEPETOBOPOB IIyTEM
JMYHOCTHOTO OOIIEHUS HE CTOUT, TaK KaK B MHOCTPAHHBIX MapTHEpax KUTAWIbl BUIAAT HE
JUYHOCTb, a Ipe/ICTaBUTENeH KoMIaHui. YeTKoe U3MI0’)KeHHE CYyTH Jieia JacT 00BN pe3yibTarT,
yeM paayliHoe, JApYyKeckoe oOmeHue. TeM He MeHee, KHTAWIbl CTPEeMATCS HalaJIuTh
Jpy’KECTBEHHbIE HE(OpPMaJIbHbIE OTHOIIEHUS ¢ MHOCTPAHIIAMU, HHTEPECYSACh BOIIPOCAMH CEMbH
U JeTeH, 1enas 3To, KakK MpaBujlo, NCKPEHHE.

Panr urpaer B penoBoil KynpType Kurtas orpomHyro poib. Iloaromy Ha meperoBopax
Jy4lle IPUCYTCTBOBATH IJ1aBE€ KOMIIAHHUH, & HE €r0 TIOMOIIHUKY WIN 3aMECTUTEIIO.

JI1o0yro Ba)KHYIO JIEIOBYIO BCTpEUy CTOMT IUIAHUPOBATh M OrOBApHUBATH 32 HECKOJIBKO
MecsueB. [locrne nocTXKeHHs JTOrOBOPEHHOCTH MOXHO BBICIATH IOJHYIO HH(OpMAaLMio O
KOMITAaHUU M JI0Oble JOKYMEHTBI, Kacalollhecs MpeACTOSAIIMX MeperoBopoB. Omno3naHue Ha
BCTpeuy OyZeT BOCIPHHITO Kak OCKOpOJIEHHE, TaK Kak MyHKTyajlbHOCTh B KurTae cumraercs
cuMBOJIoM joOponerenu. IlosToMy Ha BcTpedy Jydlle NPUXOAUTh HEMHOTO paHbILE
Ha3HAa4E€HHOT'O BPEMEHH.

B EBpone MHOrve CYMTarOT KUTAHLEB XUTPELAMH U IIPOMI0XaMH, TaK KaK Ha BOCTOKE
HOJXOJbl K BEACHHUIO OM3HECAa BO MHOIOM OTJIMYAIOTCS OT €BPOMNEHCKOro Mo CTHIIIO, TaKTHUKE,
[IpyueMaM U3y4€HHs IMAPTHEPOB U PACCMATPUBAIOTCS B CTAPOM YaCTH CBETA KaK HEIPUEMIIEMBIE.
HyxHo paccMmarpuBaTh 3TH 0COOEHHOCTHU KMTAMCKOW KYJIbTYphl KaK HAallMOHAJIbHBIE XUTPOCTH,
BOCIIPHHUMATh UX CIIOKOWHO U MCII0JIb30BaTh HA CBOE OJ1aro.

N3 xuTalicKuX XUTPOCTEH MOXKHO OTMETHTHh MX HaWTpaHHOE Oe3paziuuue K AeNTy WIH K
HeyJaye KOMMEpPYECKHX I[EepPEeroBOpOB. OTH HPUEMBbl HCIOJB3YIOTCS JMIIb JUIs TOrO, YTOOBI
3aCTaBUTh NTApTHEPA 3aBOJHOBATHCS U MOMTH Ha YCTYINKH, OCOOEHHO B Bopocax IeHbl. KuTailiis
Jla’ke MOTYT H300pa3uTh KOHTPOJIUPYEMBbIil THEB, ONATH-TAKHU P IPOBEPKH HEPBOB IAPTHEPOB,
TOTOBBIX B CJIy4ae UCIyra yCTYIIUTh B LICHE.

I'pybast m HenpukpbITass JIECTh TOXKE MOXET ObITh MCIIOJIb30BaHA KUTalLaMu is
nocTxkeHus: cBoux ueinel. HyxHo craparbcst ObITh HEBO3MYTUMBIMH M TEPIEIUBBIMU,
TOProBaTbCs, 10 INPUMEPY CaMUX KHUTAWILIEB, HO IOMHHUTb O Ba)XHOCTH KOMIIPOMMCCOB IS
KUTalCKON CTOPOHBI, TPAAUIIMOHHO BUJIALIEH B HUX CyTh IeperoBopoB. [lyig Toro 4toObl Bac
BocTIpuHsIN B KuTae kak mpodeccruoHana cBoero jena HyKHO 00J1a/1aTh: yIIOPCTBOM, TEPIIEHUEM,
OCTOPOKHOCTBIO, HACTOMYMBOCTBIO U HEBO3MYTHUMOCTHIO.

Kuraiiup! kpaiiHe HeJOBEpUUBBI B OM3HECE, TOATOMY HalTH XOPOILIETo AeJI0BOTr0 NapTHepa
B ATOM CTpaHE OCTATOYHO CJIOXKHO. Jleno B ToM, uTo J1000€ OM3HEC-TIPE/IIIOKEHNE OT €BpoIeiIia
BOCIIPUHUMAETCSl KUTAHIEM Kak MPEIJIOKEHHE C TOJIBOXOM, KOTOPOE HYKHO BBIYUCIUTH U
00epHYTh B CBOIO MOJIb3Yy. XOPOLIMM MOMOIIHUKOM B IOMCKE MapTHEpoB o OuzHecy B Kurtae
MOJKET CTaTh KOHCYJIbTAIIMOHHBIE WM MepeBoaYeCKre (GUpMBI, pabOTaIOIINe MHOTO JIET HA 3TOM
ppiHKE. MX ONBIT MOXET CTaTh NPOBOJHUKOM BallMX HAMEPEHUMM M OrpaguTh OT
npodeccuoHanbHBIX adeprucToB, KOTOPhIX B Kutae 6onee yeM 10CTaTOYHO.

4. DmuoKy1bmypHvle 0COOeHHOCMU CIMUTISL KOPEUCKOU KOMMYHUKAYUU

B PecnyOsmke Kopest TpaaIWIIMOHHOE MPHBETCTBHE COMPOBOXKIACTCS MOKJIOHOM. Pykwm
IpU TOM JepKaT JuOO0 BIIOJIb TYJOBHINA, TUOO CKIAIBIBAIOT MX B palloHe Mymnka (MY>KYMHBI
KJIQAyT CBEPXY JIEBYIO PYKY, )KCHILUHBI — [IpaBy10). Uem HIKe U MeJJIEeHHEE MOKIIOH, TeM Ooliee
YBaKUTEIbHBIM CUUTAETCS PUBETCTBUE. MIIajIire 1o BO3pacTy U CTaTyCy JOJKHbI 3J0pPOBATHCSA
IIEPBBIMU U KJIAHATHCS HUXKE.

B nenoBoM oOIIeHHH TOKIOH MOXET COMPOBOXKIATHCS PYKOIOXKATHEM, B pe3yJbTare
KOTOPOI'O HYKHO JIETKO KOCHYTBCS APYT Ipyra pyKaMu, IIPY 3TOM HE CXKUMas PyKy Ipyroro u He
BCTpsixuBad ee. Ctapuiuii 1o BO3pacTy NPOTATUBAET PYKY ISl PyKOIIOKaTHs IEPBBIM. JKeHIUHBI-
KOPESHKM PEIKO IOKHUMAKOT APYr APYry PYKH, a My)KYMHA-KOpeel NMPaKTUYECKH HUKOIa He
INPOTATMBAET PYKY KEHIIMHE. OJHAKO €CNIM KEHUIMHA-UHOCTPAaHKAa MPOTSHET PYKY MY KUHMHE-
KOpEHILy IepBOif — 3TO OyJIeT BOCIIPUHATO HOPMAaJIBHO.



K crapmmM U3 BEXJIMBOCTH NPUHATO NOJIXOAUTH M 3J0pOBAThCS MEPBBIMH, MOCIE YErO
00s13aTeIbHO HAJI0 MMOTOBOPUTH 2-3 MUHYTHI IIpeke, ueM otoitu. [IpaBuiia kopeiickoro sTukera
BEJIAT BCET/1a )KeJaTh MOXKUIBIM JIFOIIM J0OpOT0 3/IpaBHs 10 OKOHYAHUH J1aXke KOPOTKOi Oeceibl.

[Ipn oOpamenun k Kopeiiy mnepen ¢amiivei Bcerja CTaBAT JOJKHOCTh (IUPEKTOD,
yUuTelNb, Bpad, BOJUTENb, IIpeiceaTelb U T.4.) Uiu «Mucrtep» /«Muccucy.

CornacHO MHOTOBEKOBBIM TPAIUIMSIM KOpPEHCKHE JMYHbIE MMEHa COCTOST U3 Tpex
JJIEMEHTOB, KaXIbIH M3 KOTOPbIX uWTaercs Kak cior. IlepBerii cior — Qamunus, aBa
nociueayomux — uMs. M3peaka BcTpedaroTcs JUYHbIE UMEHA U3 OAHOTO ciora. B poccuiickom
KOpeeBeIeHUH NPUHATO MUCATh KOPEHCKHUe UMEHa B JIBa CJIOBAa — CHayalla OTJENIbHO (paMuinio,
MIOTOM CJIUTHO UMsI (HO MHOTHE MUIIYT KOpENHCKHUEe UMEHA B TPH CIIOBA).

Kopeiiipl Tpya0m00uBbl, MYHKTyalbHbl, BEXIUBB U MUPOIOOUBBL. OHHM cTaparoTcs
n30eratb OocTpble KOH(IMKTHI, HEPUSATHBIE CIIEHBI, IIyMHbIE CIIOPBI U pe3kue ciaoBa. OHU ¢
JIeTCTBA MNpPUYy4YEHBl K TOMY, YTO HENb3s OCKOPOWUTh, YHU3UTh YEJIOBEKa, yMaJHUTh €ro B
cobcTBeHHBIX T1a3ax. B Kopee 3To Ha3pIBaeTCsi yMETh «COXPAHSTH JIUII0» (TO €CTh TOCTOMHCTBO),
qykoe ¥ cBoe. OHM OTKPBITHI U OOIIUTENLHBI U OXKUIAIOT TOro ke 0T cobecennuka. B Kopee
COBEPILEHHO HOPMAJIBHO 3aJaBaTh BOIIPOCHI O BO3PACTE, CEMEWHOM CTaTyCe, a TAaKK€ TOBOPUTH
Ha JApYyTHE JUYHBIE TEMBI, KOTOPBIE B 3al1aJHON KyJbType CUMTAIOTCS HEMPUIMYHBIMU. bosbiioe
3HAYCHHE MPUJIAIOT CEMbE U BEIYT OM3HEC TOKE B OCHOBHOM CEMEUHBIH.

Kopeiinpl npugaror 0osblioe 3HauUeHUE JEI0BOU onexne. s Myxuun OyneT ymecTeH
CTPOTHH JIEJIOBOM KOCTIOM C Oeoil pyOamikoid v HESIPKUM TaJICTYKOM, a >KCHIIMHAM HE CTOUT
Ha/leBaTh OPIOKU U sIpKUe Ty(JIU Ha BBICOKOM KaOJIyKe.

B Kopee npuHsaTo BecTu Jiea 1 pemaTh BOIPOCHI ITyTeM JIMYHOTO KOHTaKTa Yepe3 JIUYHbIE
BcTpeuu. IlepByro BecTpeuy ¢ mpencraBuTesiMu KomnaHuii u3 Kopeu myuiie HazHauMTh yepes
HOCpEeHNKA, KOTOPbIM 3HAeT BaCc M BalIuX OyAyIIMX MAapTHEPOB M CMOXET MPEJCTABUTH Ballly
OpraHM3alfIo, PACCKaXKET O BAllMX NPEUIOKEHMSX, O BalleM JIMYHOM craryce. Hukornma He
OTBEUYalTe yKJIOHYMBO Ha MpOChOYy Kopeilia 0 BcTpede, MHaye MapTHEPHl MOTYT OKa3aThCsl Ha
nopore Bauiero ojuca HeoOXXUJaHHO, 03 MPeABAPUTEIBHOMN IOTOBOPEHHOCTH.

Kopelinpl npeanounTaroT BECTH NEPETOBOPBI HAa AHIVIMMCKOM SI3BIKE, CTPEMSTCS K
KOHKPETHBIM KaTErOpHsIM U JIOTMYECKON MOCIEN0BaTENbHOCTH. OHU CKIIOHHBI K MPOCTOTE U HE
JTH00ST aOCTPaKTHBIX paccy kaeHui. CBOM MPeNIoKEHUS U3JIaratoT YeTKO, KOHKPETHO YKa3bIBAIOT
yTH UX penieHus. OHU HE TOBOPSAT OTKPBITO O CBOEM HECOIJIACHUU C IAPTHEPOM M HE JJOKA3bIBAIOT
cBoto mpaBory. CIIOBO «HET» Yy KOpeiieB He ucnoibdyercsa. Ho ecnu kopelickasi cTopoHa
MPUHUMAET MOJIOKUTEIBHOE PEIICHUE, OHA TOTOBA HEME/JIEHHO JI€HCTBOBATD.

[Ipurnamaromass CTOpOHa BCeraa JOJDKHA OPraHM30BbIBaTh TAaKOW ypOBEHb IpHUEMa
KOPEWMCKOW Jlenerauu, 94To0bl OH COOTBETCTBOBAJ MOPAaTbHOMY aBTOPUTETY M OPHUIIMATBEHOMY
CTaTyCy €€ IJIaBbl, [IPH 3TOM Ba)KHO YETKOE COOJIIO/IEHNE UePAPXUU U ITHUKET.

B nauasne nenoBoii BCTpeuu ciieyeT NpeICTaBUTh BCEX YUaCTHUKOB CO CBOEH CTOPOHBI U
HOPEUIOKUTH CHENAaTh TO XKE CaMO€ TOCTSAM. 3apaHee MOXKHO IOMHTEPECOBAaThbCs, KakK JIydlle
MOCTPOUTH Oecelly, U IPEeOCTaBUTh BOZMOKHOCTh BCEM BBICKA3aThCs, 3a/1aTh BOMPOCHI.

Bo Bpems mepBoii BCTpedHM NMPUHATO OOMEHHMBATHCS (DUPMEHHBIMH CYBEHHUPAMH, IIEIh
KOTOpPBIX — OKa3aHUE€ BHUMAaHHUS Balllel KOMMIAaHUM K MOTEHIMAJIbHOMY MNapTHepy. bounbiioe
3HAYEHUE MPUJIAETCS BUSUTHON KapTOUKe, KOTOpasl J0JKHA ObITh KpAaCUBOW U HaleyaTaHHOW Ha
noporoit Oymare. OHa BpydyaeTcss W NPUHUMAETCS IBYMsl PyKamH, JIMOO TPaBOd PYKOI,
MPUACPKUBAEMON JIEBOM (HUYETO HEIb3sl JaBaTh M MPUHUMATH JieBoW pykoi). [lomyueHnyio
KApTOYKY HE CTOUT Cpa3y NpATaTh, a IOTPATUTh HEKOTOPOE BpEeMsI Ha €€ U3yUEHHUE.

[Tpu nemoBoM OOIIEHUH CTOHMT COOJNIONATH PACCTOSHHE MEXIy coOeceTHUKaMH, paBHOE
PaCCTOSHUIO BBITSHYTOM pyKu. bosee OIM3KUit KOHTAKT MOKET ObITh BOCIIPUHST KaK BTOP)KEHUE
B JIMYHOE ITPOCTPAHCTBO.

Jlyuiie He ynoTpeOsiTh TAKMX BBIPAKEHHUH KaK, «HAJI0 MOAYMAThY, «PEHIUTH ATOT BOIIPOC
OyZeT He Tak MPOCTO» M T.I. DTO MOXKET ObITh BOCIPHUHITO KOpeHIlaMU KaKk HaMEeK Ha OTKa3
(MOMHMM, YTO KOPEHIIbI HE TOBOPSAT MpsMo "HeT'"). Kopeiiipl He 00T CTPOUTH IJIaHbI HA MHOTHE



rofil BHepesa, UX OOosblle HWHTEpecyeT 3aBTPAIIHUN pe3ysbTaT WX YCHIIHUH, MOITOMY OHH
MPEANOYNUTAIOT, YTOOBI KOHTPAKThI ObLTH THOKUMHU C BO3MOKHOCTBIO KOPPEKTUPOBKH.

He crout cnoputs u "mpoaaBiuBate' CBOU IPEIJIOKEHUS, TAKOW arpeCCUBHBIA CTHIIb
BEJICHUSI IEPETOBOPOB JJIs1 KOPEULIEB HEMPUEMIIEM.

['maBHBIE TOTOBOPEHHOCTHU IO OM3HECY TOCTUTAIOTCS HE 3a CTOJIOM KOH(epeHIiI-3aia, a BO
BpeMsl HeOPMAJIbHOTO Y>KHHA, I03TOMY CTOMT OTHECTUCH K 3TOMY MEPOIPUITHIO CEPHE3HO.

Henp3s cagutbes 3a €TONM M HAUMHATH Tpame3y O TOro, MOKA 3TO HE CAEJAET CTAPLIMM.
Korpma crapmmii BcTaer u3-3a crojia, 3TO O3HAa4YaeT KoHel| Tpames3bl. KypuTbh B mpucyTcTBUU
CTapLIETO TAK)KE HE TIPUHSATO.

Bo Bpems enpl B Kopee mpHHSTO MOJIb30BaThCA JIOKKAMH (MX UCHOJIB3YIOT TOJBKO JUIS
Cylla U puca) U METAJUINYECKUMU NAJIOYKaMH, XOTsI BUJIKU €CTh IPAKTUYECKU BO BCEX KOPEHCKHUX
nomax. Bo Bpems ebl HeNb3sl KJIaCTh CTOJIOBBIE MPUOOPHI HA CTOJ —TOJBKO MOCJIE OKOHYAHUS
Tpamnessl U TOJIBKO B TOM IOJIOKEHUH, B KOTOPOM OHH JIEXKaJIM U3HAYAIbHO. 3aKyCKHU MOJA0T Ha
00X OiroAax, MO3TOMY HEJb3s TPOraTh U HECKOJIBKO pa3 MepexBaThIBATh MAJOUYKAMU 3aKyCKU
c Oiroz1a, a TaKkKe BTHIKATh NAJIOYKU B THILTY.

TpanuIMOHHBIN KOPEUCKUI 3THKET HE pa3peniaeT MOJHUMATh CO CTOJIa U MOJHOCUTH KO
pTy yamu ¢ enoil. Heo6xonumMo moyTHTENbHO CKIOHATHCA Haja MpUOOpaMu ¢ MHILIEH, a eclu U
OpaTh B PyKM YallIK{, TO HE MOJAHMMATH MX BBICOKO Haja cTOJOM. CuMTaeTcss HEBOCHUTAHHBIM
OCTaBJIATh Ha TapejKe CIMIIKOM MHOIO HEJOCIEHHOW elbl, OCOOCHHO puca — 3TO SBJISAETCA
pacrtounTenbcTBOM. Takxke Oyner rpy00 OMyCTONIUTH CBOKO TapesiKy OBICTpEe OCTaIbHBIX, TaK
KaK B 3TOM YCMaTpPHUBAETCA HAMEK Ha TO, YTO F'OCTIO MAJIO €I, IPEJIOKEHHON X035€BaMH.

CrnupTHOE HalIMBAIOT ABYMsI pyKaMu, IIPU 3TOM TOT, KOMY HAJMBAIOT JOJKEH JEp’KaTh
PIOMKY Ha Becy AByMs pykamu. HanuBath ceOe He MPUHATO TakK ke, KaK U MHUTh 10 JHa. Bo Bpems
npueMa ajKoroyiss MJIAAMUN MO MOJOXKEHUIO0 WJIM BO3PACTy JOJKEH HEMHOI'O OTBEPHYTHCS B
CTOpOHY OT cTtapuiero. IIpuHaATo npon3HOCUTH TOCTHI. Jlaxe ecnu Bbl HE IPUHUMAETE AJIKOr0JIb,
HEOO0XOUMO MOJIHATh PIOMKY U PUTYOUTb.

B kopeiickux pecTtopaHax HET NPHUBBIYHOIO JUIsI HAC MEHIO, Ha3BaHUE OO MOXHO
IPOYMUTATh B TAOJIUIIE, KOTOpasl BUCUT Ha CTEHE pecTopaHa. PacyeT npuHuUMaloT He O(UIIUAHTHI,
a xaccup y BbIxoJa. Kopeiilbl 0OBIYHO J0TOBapUBAIOTCS, YTO OIUIAYMBAET Y€K KTO-TO OAMH
(pacrutaunBaThCs BCKIIAAUMHY HE IPUHATO). YaeBble B pecTopaHax JaBaTh HE MPUHSTO.

5. Omnoxynomypuvie ocobennocmu cmuis ANOHCKOU KOMMYHUKAYUU

SInoHCKOE MBIIUIEHUE W ANOHCKUN S3bIK JIMIIEHBI JIOTMYECKONM TOYHOCTH M YETKOCTH,
CBOMCTBEHHBIX 3aMaJHOMY «(POpMyI000pa3HOMY MBIIIICHHUIO». SMOHIA ¢ AeTCTBa 00y4aloT He
CTpPOTOM JIOTHKE MBILUIEHH, HE TPaMMaTHKe € €€ MPaBUIaMH, a CTPOrOMY U 3allyTAHHOMY SI3bIKY
BEXJIUBOCTH.

SINOHIBI KOHLEHTPUPYIOT CBOE€ BHMMaHue Ha Qopme. ItoT Qopmanusm, moayac
JIMILIEHHBIM BHYTPEHHEH JIOTUKH, 3aTPYJHSIET ISl 3a11aJHOTO YEJIOBEKAa TOHUMAaHHUE SIOHLIEB U UX
KYJIBTYPBI.

AKTtyanbHOCTh Xopoiiero ToHa B Snonun. OOroBapuBaTh MECTO M BpEMsSI BCTpPEUH
HeoOxonuMo 3apaHee. OmnosgaHus B SIMOHMM CUMTAIOTCS HArJIOCThIO, BBIXOJSAIIEH 32 paMKu
OPUITNYHSL.

Henb3st mnepeOuBaTh coOeceqHMKA, HYKHO TEpHEIMBO KJaTh, KOTAA YEJIOBEK
BBITOBOPUTCS, 3aTEM HaYMHATh U3JIaraTb CBOE MHEHHE.

I103BOHUB 1O HEMPaBUWIBHOMY HOMEPY, HEOOX0IUMO U3BUHUTHCSL.

Ecnu kT0 — TO mpHILIen K BaM Ha IOMOIb, TO €r0 0053aTeIbHO HY’KHO OTOJIaroAapuTh.

HekoTtopble roctu y sIMOHIEB MOTYT CUMTAThCs MOYETHBIMH. [ HUX Jaxe BBIEISAIOT
CIEIMaIbHOE MECTO 3a CTOJIOM, KOTOPOE, KaK MPaBUIO, HAXOJUTCSI CaMbIM KpallHUM OT BXOJa B
HIOMEIIIEHHE.

Japs mojapok sSiNoHIIaM, ClIeAyeT U3BUHUTHCS 3a TO, YTO OH CKPOMEH HECMOTPS Ha TO, YTO
OH co0oli npeacranisieT. TakoBbl MpaBUia, UX HE CTOUT HAPYLIATh.



Cunst 3a 00eleHHBIM CTOJIOM, MY>KYMHBI MOTYT CKpPEIIMBATh HOTH, KCHIIUHAM K€ 3TO
JieNaTh KaTeropuyecku 3amperieHo. Horm nomxHbl ObITH MOKAThl M HAIpPaBJIEHbI B OHY
CTOPOHY.

[IpexstonHBIN BO3pacT B SIMOHMM BBI3BIBAET YBa)XKECHHE W TOPAOCTb. JTO O3HAYAET, YTO
YeJIOBEK IPOIIEN JOJITUI MYTh U TENIEPh OH 3aCIyKUBAET MOYECTEM.

BusutHast kapTouka — 3TO 4YacTh LEPEMOHMHM 3HAKOMCTBA, a LIEPEMOHHUATY SITOHIIBI
NpUIAl0T O4eHb OoJIblIoe 3HaUeHue. [1Jis SMOHIEB OYeHb TPYAHbI €BPONEHCKUE UMEHA, II03TOMY
BU3UTKY Ha MEperoBopax KIaAyT mepen coOoil, 4yToObl He 3a0bITh WM HE MepenmyTarh MNpu
IIPOM3HECEHUH UM MapTHEDPA.

SI3pIK 7S BU3UTKU CIIEyeT BBIOMPATh AHIIUICKUNA M SAMOHCKUM — 3TO SA3BIKH
MEXIyHapoaAHOro oOmeHus. B ganHoM cinyuyae OyneT yMecTHBIM cCAelaTh JIByCTOPOHHHE
BU3UTKH, 3TO OyJIeT BOCIIPUHUMATHCSI OUEHb OJIaroKeaaTesIbHO U C YBaKEHUEM.

OOMeH BU3HUTKaMHU MPOMCXOJUT B CaMOM Hayaje BCTpPEYH, MOJYYHMB Ballly KapTOUKY,
ATMOHEI] MEePBbIM JIEJIOM MOCMOTPHUT, B KaKOil KOMMIAaHMMU Bbl paboTaeTe, U KaKyl TOJIKHOCTh
3aHumaetre. OH OmpenenuT cTaTyc Bamied (UpMbl MO OTHOIIEHHIO K COOCTBEHHOM, M Ball
COOCTBEHHBIN JTIOJDKHOCTHOM CTAaTyC, @ HA OCHOBE 3TOTO BHIOEPET JIMHUIO TTOBEACHUSI.

Ilepenaya BU3UTOK. DTO Liebli pUTyasl. BOT 4TO BBl JOJKHBI J€/1aTh: IOBEPHYTh BUSUTKY
«JIMLOM» K MapTHEPY; NepeaBaTh ee 00eMMHU pyKaMH; €ClId Balll CTaTyC HUXKE, YeEM y MapTHepa,
JEP/KUTE BU3UTKY HMXKE, YEM OH; €CIM BaM Jajdd BHU3UTKY, IIOJOKUTE €€ Ha BU3UTHULY U
HECKOJIBKO CEeKYH]I IoII00yiiTech Ha Hee; He 3a0yAbTe MOKIOHUTHCS; €CJIN Y BaC HET BU3UTHUILIBL,
BbI [IPOTIAJIN.

CamMomnpeseHrauus KomMnaHuu. [l SMOHIEB BaXHO YETKOE U  BCECTOPOHHEE
paccMOTPEHHUE NOTEHLUAIbHBIX MTAPTHEPOB 10 MHOTUM JEJIOBBIM U KOPIIOPATUBHBIM ACIIEKTAM.
[ToaTomy nosiBiieHHE Ha MEPBUYHBIX IIEpEroBopax 0e3 OOLUIMPHOT0 JOChe Ha COOCTBEHHYIO (GUpMy
WJIN XOJIJIUHT, K KOTOPOMY Ballla KOMIaHUs OTHOCUTCSI, SIBJISIETCS a0COJIFOTHO HEIOIMYCTHMBIM.

®opma npuBeTcTBUs. TpaauuoHHON (Gopmoil mpuBeTCTBUS sBiIsieTcs NOKIOH. [Ipuuem,
4yeM OH HMKE, TeM OoJiblliee YBaKEHHE BICKa3bIBACTCS.

Ho ceifuac npu KOHTaKkTe ¢ MHOCTPAHHBIMU KOJUIETaMH BCE OoJblliee paclpoCTpaHEHHE
HOJy4aeT OOIIENPUHATOE PYKOTIOKATHE.

HckyccTBO MOKIOHOB B 3TOM CTpaHe Tak Ba)KHO, YTO JETH M3y4aloT €ro ¢ paHHHUX JeT.
EcTb MHOXECTBO MOKJIOHOB: CTOSA, CUAS MO-STIOHCKH, CUJS TIO-€BPOIIEHCKH, KEHCKUE U MYKCKHE
(¢opmMbl. BOT HeKoTOpBIE U3 HUX: MPUBETCTBEHHBIN MOKIIOH («ACAKY»), 15° — 14 nmroel paBHOTO
CTaTyca; yBaKUTEJbHBIA NOKIOH («K3UP3W»), 30° — 3TO MOKIOH [UIsl YUYUTENs, HadalbHHKA;
HAUBBICIIUN YBaXXUTEJIbHBIM MOKIOH («CalK3Wpai»), 45° — Tak CTOUT KIAHATHCS, €CIU BbI
W3BHMHSETECh WM YBHJIENM HMMIIEpATOpa; MPEKJIOHEHHWE, KOIrZJa BBl JOTPArMBaeTeCh 10 I0Ja
roJIOBOM — ceilyac UM IOJIb3YIOTCS, HABEPHOE, TOJIBKO €CJIM COBEPILUIN YTO-TO AEHCTBUTEIHHO
y)kacHoe. OT HHOCTpaHLEeB, KOHEYHO, IOKJIOHOB HE JKIYT, HO AMOHLAM Oy/eT NPUSATHO, €CIIU BbI
HOKJIOHUTECH B OTBET.

VYuuTeiBas KyJbTYpPHYIO HEPAPXUUYECKYI0 TpPAJULUIO, SIMOHILBI PacCaXUBAKOTCA IO
IPAaBUITYy «IIPABOW PYKW», T.€. IaBa, 3aMECTUTENb, YH4aCTHUK U T.J., 10 CTAPLINHCTBY.

B Takom cirydae yyaCTHMKaM Ballled IeJIeraliyd UMEET CMBICI PACIIPEIEIUTHCA 32 CTOJIOM
takke. CTUIb IEPEroBOPOB, MPUCYIIUI €BpoIeiliaM U aMepHUKaHIaM, /s AIOHIEB JOCTATOYHO
CJIOXKEH, IOCKOJBKY YYaCTHHKHM II€PETOBOPOB MOIYT BBICKa3blBaThb CBOE€ MHEHME 4YETKO, a y
SITIOHLIEB IIEPETOBOPBI — 3TO ApYyXkKeckas Oeceqa v BbIICHEHUE BCEX MEIOYEH.

3ampeTHble TeMbl: 00cyXIeHHe cyAb0bl KypHuiibCKuX OCTPOBOB, siepHble 00MOapIMPOBKU
Xupocumsel 1 Haracaku.

Hpecc — xox Ha nenoBbIX BeTpedax. CTHib KOCTIOMA M BHEUIHETO BUAA B SIIOHCKOM
JICJIOBOM MHpE BeChbMa KOHCEpBaTUBEH. lIpy KOHTaKTe C AMOHCKUMHU OM3HECMEHAMM KOCTIOM U
TaJICTYK 00s3aTeNIbHbl, OHAKO TaJICTYK MOKET OBbITh M CaMOM pajuKajabHON paclBETKH, €CIH
KOCTIOM CTPOTHI — 3TO HE BBI30BET 0COOOT0 YUBIICHHUS.

Ha paborte, Ha BcTpeyax M IeperoBopax SIMOHIBI, KaKk M €BPOIEHIBI U PYyCCKHE,
IPUJIEPKUBAIOTCS  OOILETIPUHATOIO Jpecc-KoAa: sl MYKYMH — XOpPOILIO BBIMVIAXKEHHBIN



KJIACCUYECKUH KOCTIOM M Oenasi pyOalika ¢ TajJCTyKOM W Ty(QuisiMH, Ul SKEHIIMH — roOKa-
KapaHaaml 10 KoJieHa, Oiy3a ¢ mumkakoM M Ty(awm Ha MajgeHbKoM Kabmyke. Ha pasmudanble
MeponpusaTHs (OaHKEThI, TOP)KECTBEHHBIE MPUEMBI) STOHIIBI OJIEBAIOTCS TMOO MO-ATOHCKH, JINOO
MO-€BpONeHcKr. My)KUUHBI ONSATh KE MNPEANOYHTAIOT KIACCHKY (KOCTIOMBI, CMOKHHTH),
KEHIMHBI K€ HOCAT JHOO eBpONeWCKHe KOKTEHIbHBIE IUIaThs, JIMOO IUIaThs B MOJI, JHOO
TpaJIUIMOHHOE KUMOHO (3KEHUIMHBI TIOCTapILe).

6. Henpsimasi KOMMYHUKAYUSL 8 MENCKYIbIMYPHbIX KOHMAKMAX

HenpsiMasi KOMMyHHKAIUS - 9TO CTUJIb KOMMYHHUKAIMH, TIPU KOTOPOM 0CO00C 3HAYCHHE
MIpHUIaeTCsl KOHTEKCTY U HEBEpOaJIbHBIM AJIEMEHTaM Nepeadu coolmieHus. B otnuuue ot npsimoit
KOMMYHHKAIIMH, KOTJ]a BCE COOOIEHHSI MIePEIAIOTCS SICHO M OTKPBITO, HEMPsiMasi KOMMYHHKAIIUS
MOXKET HCIOJIb30BaTh COJIEP)KaHWE U KOHTEKCT, YTOOBI IepenaBaTh MH(OPMALUIO CKPBITHIM
o0Opa3zom.

B MeXKyIbTypHBIX KOHTAKTax HEMpsiMasi KOMMYHHUKAIUS MOXET UMETh 0CO00€ 3HAaUEHHE,
TaK KaK KyJbTYPHBIC pa3jiMyusl B SI3bIKE, 00pa3e MBIIUICHUS U BOCIPUSTHA MOTYT MPHUBECTH K
HCIIOHUMAHUIO U KOH(bJ'II/IKTaM.

Kynbrypa urpaer KirueByr poiib B (POPMHUPOBAHUN Y MHOTHX HApOJIOB OCOOCHHOCTEH
NPEANOYTUTENBHBIX KOMMYHHUKAaTUBHBIX cTpareruii. Hampumep, B aMEpUKAHCKON KyJIbType
OUYCHb Ba)XXHO OBITH MPSMOJYIIHBIM U OTKPOBEHHBIM B OOILECHHH, B TO BPEMs KaK B SITOHCKOU
KYJBbTYPC 3HAUYCHUA MOXKET IMPHUIAaBaATHCS CKPBITOMY ITOATCKCTY U HeBep6aJ'II)HOI>’I KOMMYHUKAIINH.
Taxke B HEKOTOPBIX KyJIbTypax CJIOBa MOTYT HCIIOJIb30BaThCs, YTOOBI CKPBITh IOJTMHHBIC
YyBCTBa.

YroObl ycrenmHo 00aThesi B MEXKKYJIbTYPHBIX KOMMYHHKAIIUSIX, HEOOXOJMMO TIOHUMATh
pasiiniuuAa B NPCANOYTUTCIBHBIX KOMMYHHUKATUBHBIX CTPATCTHAX U 0COOEHHOCTSIX HerfIMOﬁ
KOMMYHHKaIui. Ha mnpakTHKe 3TO O3HA4aeT, YyTO OuYeHb BAXHO oOOpallaTh BHUMaHUC Ha
HCB€p6aJ'II)HI)IC OJICMCHTHI KOMMYHUKAIIUHA, TaKUEC KaK XECTbl, MUMHWKAa U MHTOHALWA. Bonbsntoe
3HAYCHUE HWMEET TaKXKE KOHTCKCT, B KOTOPOM COOOIICHHS MEPeIaroTCs, BaXXHO OOpPaTUThH
BHUMAaHUS Ha CUTYallMIO, B paMKax KOTOPOH MepeaeTcsi COOOIIEHHUE.

B 3akimoueHne, B MEXKKYJIBTYPHBIX KOHTAKTax HEMpsiMas KOMMYHHUKAIUS UMEET 0co00e
3HaueHue. [lpum oOmIeHMH C NpPeACTaBUTENSIMU JAPYTUX KYJIbTYp HEOOXOAMMO YYUTHIBATH
IPEMOYTUTENIbHbIE KOMMYHHKATHBHBIC CTPATETMU U MCIIOJIb30BaTh HEMIPSIMY KOMMYHHKAIIHIO,
9TOOBI M30€KaTh HEJOMOHUMAHUS ¥ KOH(IUKTOB. ByeM OTKPBITBIMH K JAPYTUM KyJIbTypam H
TOTOBBI OOIIATHCS C HUMU Ha UX SI3BIKE.

5.5 Ilepeuenv mem 00oknao0e, cooduienuil
Ilpumepnuvie omeemut (0oknaowvr) No2

1. Ilpasuna u npuémol u 3akonvl 00Wenus. Paznuuue nonsamuil.

OOmienue mrOAEH OCYHIECTBISETCA IO OIpEeAeTCHHBIM 3aKOHaM. 3aKOHBI OOIIEHUs
(KOMMYHHMKAaTUBHBIE 3aKOHBI) — 3TO OCOOBIE 3aKOHBI. Bo-NepBbIX, OOJBIIMHCTBO W3 3aKOHOB
OOIIeHHSI — HEXKECTKHE, BEPOSATHOCTHBIE. BO-BTOPBIX, KOMMYHHKATHBHBIE 3aKOHBI HE TIEPEIAIOTCS
YEJIOBEKY MPHU POXKACHUH, HE IOCTAIOTCA €My IO HACIEACTBY» — OHH YCBAaWBAIOTCS YE€IIOBEKOM
B XoJi¢ OOIIeHUs, U3 OMbITa, U3 KOMMYHHUKATHUBHOW MPAaKTUKU. B-TpeTbux, 3aKOHBI OOIIECHUS
MOTYT CO BPEMEHEM BHUJIOU3MCHATHCS. B-4eTBEpPTHIX, 3aKOHBI OOIICHUS YaCTUYHO PA3THYAIOTCS
y Pa3HbIX HapoOJOB, T.€. HIMEIOT OMPEJEICHHYIO HAIMOHATBHYIO OKPACKY, XOTSI BO MHOTOM OHU
HOCSIT OOIIIEYEIIOBEYECKHI XapaKTep.

Heo6xomumo pa3rpaHuunBaTh OOIIME 3aKOHBI OOIICHHS W TpaBuia oOmeHus. OOmue
3aKOHBI 00IIEHHS] (KOMMYHUKATUBHBIE 3aKOHBI) OMUCHIBAIOT MPOIIECChI, KOTOPHIE MPOUCXOJIAT B
xoje oOmiennsi. KoMMyHUKaTHBHBIE 3aKOHBI OTBEYAIOT HA BOMPOC «YTO MPOUCXOUT B Mpoliecce
obmenusi?». KoMMyHUKAaTUBHBIE 3aKOHBI PEATM3YIOTCS B OOIICHWHM HE3aBHCHMO OT TOTO, KTO
TOBOPHT, O YeM, C KaKOM 11eIbt0, B KaKOM cUTyaluu u T. 1. [IpaBuiia o01ieHus — 3To CI0KUBILIHECS
B OOIIECTBE PEKOMEHJAIMU IO OOIeHHI0. MHOTHE W3 HHX OTpaXeHbl B HAIMOHAIBHBIX



NOCJIOBHUIIaX, OTOBOPKax, adopusmax (3Hail 6oie, 1a roopu MeHe; CiaoBo cepedpo, MoTyaHue
30510T10; lllymoM mpaBy He ObITh, ¥YMel NMOLIyTUTh, yMEH U niepecTaTh U jp.). [IpaBuna obmenus
OTPaXKaloT CIOKUBIINECS B 0OIIECTBE MPEACTABICHUS O TOM, KaK HaJI0 BECTH OOILIEHHE B TOM WK
WHOM KOMMYHUKAaTUBHOM cuTyauuu. [IpaBmia oOuieHust BbIpaOaThIBAIOTCS OOIIECTBOM U
HOJI/IEP’KUBAIOTCS] COLMAIBHO-KYJIBTYPHBIMH TpaJuLUsiMKu 3Toro obuiectsa. [IpaBuna oOmieHus
YCBaMBAIOTCS JIIOJIbMU IIyTEM HAOJIOEHUS M TOJpa’kaHUsl OKPYKAIOIIUM, a TaKXKe IyTeM
1eJIeHANpPaBIeHHOTO 00yUEHHS.

Boigenstor takke npuemsl oOuieHus. [Ipuembl o0mieHus - 3TO KOHKpeTHbIE (hpa3bl,
BBIPQXEHHUS WIM JEUCTBUS TOBOPSLIETO, C MOMOLIbIO KOTOPBIX OH BBINOJHAET T€ WIM HHbBIE
npaBmiIa. TO TO, YTO YEJIOBEK JEJIaeT, YTOOBI BHIIIOJHUTH MPABUJIO.

CymiecTByeT MHOTO IpaBuiI | ele 6oublie npueMoB 3¢ ¢dexkTuBHOro oduienus. OHM ere
HE BCE M3YYEHBl U CUCTEMATU3UPOBAHbI, HO OUYEHb Ba)KHO YMETh HAXOJUThH MPUEMBI, KOTOPHIMU
MOYKHO Pean30BaTh B IPAKTHKE OOIICHUSI U3BECTHBIE BAM KOMMYHHKATHBHBIE [TPaBUJIa — B 3TOM
3aKJII0YaeTCsl KOMMYHHUKAaTHUBHAsh TPAMOTHOCTh 4YeJIOBEKa, MMEHHO B 3TOM U 3aKJII0YaeTcs
HCKYCCTBO PEYEBOrO BO3ACUCTBHS.

2. 3akonu 3epkanvHo20 pazeumus 0OujeHusl.

DTOT 3aKOH Jierko HabmogaeM B 00meHnH. CyIIHOCTh €ro MOXKET ObITh COPMYINPOBaHA
clIeyIoUMM 00pa3oM: coOeceIHUK B Mpolecce KOMMYHHUKAIIMU UMUTHPYET (IOBTOPSET) CTHIIb
oOlIeHHs] CBOETO coOeceqHUKa. DTO JeaeTcs YeJOBEKOM aBTOMATUYECKH, MPaKTHYECKH Oe3
KOHTPOJISI CO3HAHMUS.

K mpumepy, ecnmu B o0meM pa3roBope KTO-TO BJAPYI HAYMHAET TOBOPHUTH YTO-JIMOO
IIETIOTOM, TO Bc€ OOIIAoNIMecs HENPOM3BOJIBHO OOPALIalOT HAa ATO BHUMAHUE M CHUXKAIOT
TPOMKOCTB CBOETO T0JIOCA — OT3EPKAIMBAIOT. 3aKOH OT3EpKaTMBaHMS BCTYIACT B JICHCTBHE TOT/Ia,
KOTJja KTO-HUOYIb [OIyCKaeT OTKJIOHEHHE OT HOpPMBbI OOIIeHHs. «3amyCcKk» MeXaHH3Ma
OT3EpKAIMBAHUS POUCXOJUT UMEHHO MTPH OTKJIOHEHWH OT HOPMBI: BCE€ TOBOPWIIM HOPMAIIBHO, U
KTO-TO BJPYT HayaJl KPUUaTh - Mbl TOTYAC K€ HCIIBITHIBAEM KeJlaHHE OTBETUTH TEM JKe.

Hamnbonee 4WacTo OT3epKaNIMBalOTCS TPOMKOCTH PEYH, SMOIMOHAIBHOCTH, TEMI PEYH,
KECThbl, 4YacTOTa IIaroB, 4acToTa JbIXaHUs coOeceqHHKa. /leTw B MOBENEHUM U MaHepe pedu
OT3EPKAIMBAIOT CBOUX POIMTENEH, IFOOMMBIX YUUTEIIeH, CIIOPTUBHBIX U MY3bIKaJTbHBIX KyMHPOB.
3ameueHo, 4To Haubosiee ObICTPO U YPPEKTUBHO OT3EPKATUBAIOTCS HETaTUBHBIE BepOaIbHbBIE U
HeBepOanbHbIe cUrHANBL. Ccopa 4acTo «IOCTPOSHa» Ha OT3EPKATMBAHUU: — A TOYEeMy THL...? - A
MOYEMY THI...7

3. 3axon 3asucumocmu pe3yiomama ooujetus om 00bEma KOMMYHUKAMUBHBIX Y CUTUI.

DTOT 3aKOH MOXET ObITh CPOPMYJIUPOBAH TAK: YeM OOJIbIIIE KOMMYHUKATUBHBIX YCHIINN
3aTpavyeHo, TeM Bblle 3((HEeKTUBHOCTH OOIICHHUS.

B o0mennn — Henb3s MOBBIIATH 2P PEKTHBHOCTD, CHUXKAsI 3aTPAThI, HAJ0 IPHUMEHSTh BECh
apceHasl BepOalbHBIX U HeBepOaJbHBIX CPEACTB, COOMIONATh 3aKOHBI M IpaBUiIa OOLICHMS,
NPUMEHSTh TPUEMBI PEYEBOTO BO3JEHCTBHSA, COOMIOAATH HOPMATHUBHBIC IpaBHIIA OOIICHHS,
HOPMBI 3TUKETA U T. 1.

4. 3axon so3pacmarouje2o nemepneHus ciyuiamerel.

JlaHHBIA 3aKOH (OPMYIHPYETCsl Tak: 4YeM JOJbIleé TOBOPUT OpaTop, TeM Ooibliee
HEBHUMAHUE M HETEpIIEHHE MPOSBIAIOT ciymarenu. Kak Obl HU ObUI MHTEpECEeH opaTop WU
pacckas3uuK, Kak Obl HU OBLIH PACIIONIOKEHBI K HEMY CITYIIATEIIH WIH COOCCETHUKH — YEM JIOJIbIIE
OH TOBOPUT, TEM MEHBIIIE €TI0 CIYIIAIOT U TeM OO0JIbIIE TyMaOT O TOM, YTO OH SIBHO 3aTSHYJI CBOIO
peub U eMy Iopa 3akaHuuBaTh. [lo maHHBIM HcciieoBaresneil, BTopas IOJOBUHA pedd opaTtopa
BCErJa KakeTcsl BABOE JUIMHHEH MEepBOM, a MOCIEIHUE AECATh MUHYT — BTPOE JJIMHHEN NEPBBIX
JECSITH.

5. 3axon nadenus unmennexkma ayoumopuu ¢ ygeiuueHuem ee pamepa.



DTOT 3aKOH O3HAYaeT: 4YeM OOJIbIIIe JIFOJICH Bac CIYMIAIOT, TEM HUXKE OKA3bIBACTCS CPEIHUN
WHTEJJIEKT ayauTtopud. VHOraa 3To siBiieHHWEe Ha3bIBalOT 3((EeKTOM TONMBI: KOTja ciayuaTenen
MHOTO, OHM HaYMHAIOT XYXE «CO00pakaTb», XOTS JTUYHBIM WHTEIJICKT KaKJOTO OTIEIBHOTO
YCJIOBCKA IIPHU 3TOM, KOHCYHO, COXPAaHACTCA, KCHUXKXCHUC UHTCIIJICKTa» B TOJIIC - ABJICHHUEC YUCTO
CUTyaTUBHOE.

JlanHoe siBIeHHE OOYCJIOBJIEHO TEM, YTO, HAXOJsCh B OOJIBIION Macce JIFOJACH, YeIOBEK
HAYMHAET XYK€ MBICIUTD JIOTUYECKHU, B €0 YMCTBEHHOH JIESITEIIbHOCTA HAUMHAET JIOMUHUPOBAThH
MpaBoe SMOLMOHATBHOE TToTyIIapue. YemoBek cpeu 00JIbIIOi MacChl JIFOACH MEHEe BHUMATEIICH
K CMBICITy CIIOB, XYK€ MOHHUMAeT OOpalleHHYyI0 K HeMY pedb, C TPYJAOM MOHHMMAET CIOXKHBIS
OpCAIOKCHUSA, MNPAKTHYCCKM HE MOXKCT IMPOAYKTUBHO PEIIATh CKOJ'II)KO-HI/I6y,)II) CJIOKHBIC
WHTEJUIEKTyallbHblEe 3a1aud. [Ipu 3TOM 4enoBeK B «Macce» Jierdye pearupyer Ha IITamIlbl,
IIPOIMMCHBIC WCTUHEI, l"py6I)I€ IIYTKHW, IPUMHUTHBHBIC ITPU3LIBbI — 0COOEHHO Ha HEraTHBHEIE U
JNECTPYKTUBHBIC (JIoMail, Oel, MOKUTa, J0JI0i), ¥ IPH TOM MOYTH HE BOCIIPUHUMAET MPHU3BIBBI
MO3UTUBHBIE WJIM KOHCTPYKTHBHBbIE. B Oomnbpmioll macce JoJedl y 4YeloBeKa CHIKAeTcs
KPUTHUYHOCTH BOCIIPHSITHSI, OH CTAHOBUTCS 00Jiee JOBEPUHUBBIM U BHYIIIAEMBIM.

Otcrona cneayer, yTo BBICTYIATh Mepes OOJBIION ayIUTOPHUEH JIIoAei Hag0 COBCEM HE
Tak, KaK mepel] MaJeHbKOH, W yOeXIaTh OONBIIYIO AyJUTOPHIO HYXKHO IMO-MHOMY, HEXeln
MAaJICHBKYIO. HOSTOMY BBICTYIIJICHUSA Ha MAaCCOBBIX MUTHUHIaX UMCIOT CBOIO CHCIII/I(l)I/IKy - YTOOBI
oparopa MOHSUIM U MPUHSIU €ro WUJIeU, HAJO0 FOBOPUTH 3MOLIMOHAIBHO, KOPOTKO, KOPOTKUMU
(dbpazamu, TPOMKO, YBEPEHHO, MPOCTHIMH BBIPAKECHHUSIMHU, MPUBOIUTH OOIICHU3BECTHHIC MCTHHBI,
MOCTOBUIIBI W TOTOBOPKH, HCIIOJNB30BaTh MPOCTOM IOMOp, O0Os3aTENIbHO 3aKaHYMBATh
BBICTYIIJICHUC IIPOCTBIM n KOPOTKUM IIPU3BIBOM, JIOBYHI'OM. Taxoe BBICTYIIJICHUC
BOCIIPUHUMAETCS B OCHOBHOM SMOIIMOHAIBHO M MO3TOMY OOBIYHO OKa3bIBaeTcs ()h(PEeKTUBHBIM.
[lepen HeOonbLION aynuTOpuEed BBICTYNATh HAJ0 COBCEM IO-APYyromy, a yOexaaTb OJHOTrO-
€MHCTBEHHOTO cOOeCeTHIKA OKa3bIBAETCSl TPYJHEE BCErO - OH COBCEM HE TaKOU JOBEPUUBBHIN U
BHYLIAE€MBI, KaK TOJIIA.

6.3aKon nepeuuHo20 OMMmMOPICeHUs HOBOU UOEU.

CdhopmynupoBaTh 3aKOH MOYKHO CIIEAYIOUIMM OOpa3oM: HOBas, HENpUBBIYHAS HJEd,
cooOmieHHast coOeceTHUKY, B IEPBBIIf MOMEHT UM OTBepraercs. J{pyruMu cioBaMu, €Ciii YeI0BEK
BAPYr MOJy4aeT HH(POpMAIHIO, KOTOpas MPOTUBOPEUYHUT CIIOKUBLIEMYCSl y HEro Ha JaHHBIN
MOMCHT MHCHUIO WJIH MPEACTABJICHUIO, TO IICPBAaA MBICJIb, KOTOpasa NPpUXOAUT €EMY B I'OJIOBY — 3Ta
uHpopManus omrdoyHa, COOOLIUBILNI €€ He MpaB, uaes BpellHa, IPUHUMATh €€ He HaJlo.

[Touemy Tax mnpoucxoautr? WMHpopmalusa, KOTOpPYIO TMOIy4daeT 4YelIOBEK, CHayaia
oOpabaTbIBaeTcs WM, TOYHEE CKa3aTb, (UIBTPYETCs IMpaBbIM IMOJyIIApUEM MO3ra, KOTOpoe
oTBe4YaeT 3a OOpa3HOE MBIIICHHE W SMOIMH. JTO TMOJymlapue W OTOpachiBaeT (YUCTO
SMOLMOHANIBHO, 0€3 CEphe3HOI0 aHAJIN3a) HOBYIO HEMIPUBBIUHYIO HJIEI0, TOCKOJIBKY OHA HapyIaeT
y’Ke CJIOKUBILHECS Y YeJIOBEKA MTPECTaBICHHS, eCTa0MIN3NpyeT (HapyIIaeT) ero CI0KHUBIIECECs
IICUXUYECKOoe cocTosiHue. [lepBblii MOpPBHIB Bcerja SMOLMOHANEH, NEepBas peakius — TOoXe, U
IMO3TOMY AOBECPATH UM B CCPBE3HBIX ClTydasaX HCJIb3s.

Jliist TOro 4To0bl MpaBUWIIbHO, OOBEKTUBHO OLIEHUTH CJI0BA COOECEeIHUKA, PUHSTD 110 HUM
BEpHOE pelIeHHe, HEOOXO0ANMO €ro CJI0Ba OCMBICIHUTD, a 3TO AOJDKHO CHAENIATh JEBOE JIOTHIECKOE
nonyuapue. Jlyii OCMBICICHHUS HY>KHO BpeMsl, Hy’KHa CIIOKOWHas OOCTaHOBKA, JUIsl MPUHATHSA
MMPAaBUJIBHOI'O0 PCIICHUSA HY’KHBI JIOTUYCCKUEC YCUIIMA, MHOI'Ja — AOIOJHHUTCIIbHAA I/IH(l)OpMaIII/IH,
COBET 3HAIOIIET0 YeJI0BEKa WU JIpyra.

7. 3axkon pumma obwenus.

JlaHHBIM 3aKOH OTpakaeT COOTHOIIEHWE TOBOPEHUS M MOJYAHHS B YEJIOBEUYECKOM
obOmennn. OH TJACUT: COOTHOILIEHHWE TOBOPEHHUS M MOJYAHUS B PEUYU KaXJIOTO uejoBeKa —
BEITMYMHA TTOCTOSTHHAS. JTO 3HAYUT, YTO KAXKJIOMY YEJIOBEKY HEOOXOIMMO B JIEHb OIPEACIICHHOE
BpEMsi TOBOPUTH U ONPEJIETIEHHOE BPEMS MOJIYATh.



Ha cymiecTBoBaHne yCTOMUMBOIO COOTHOILIEHUS MEK/y TOBOPEHUEM U MOJYAHUEM B pEUH
OTACJIBHOTO YEJIOBEKAa BIEPBbIE YKazal aMEpPUKAHCKUU ucciaeaoBaresb Oinuor Yamrml.
JIt00OMBITHO, YTO HOPMa COOTHOIIICHHUSI TOBOPEHUSI U MOJTYaHUS B OOIICHUU — MHIUBHUyallbHAS
BEJIMYMHA JJI1 KaX7oro u3 Hac. EcTb mpubnusurenbHbIe AaHHBIE, MOJTYYEHHbIE BEHT€PCKUMU
YYEHBIMU: OHU TOJICUUTAIH, 4yTO 3a 70 JIET ®U3HU YEIOBEK TOBOPUT MPUMEPHO 2,5 roaa, 4yTo, 4YTo
COOTBETCTBYeT mnpuMepHO 51 muHyTe B naeHb. [loguepkHem, 4YTO 3Ta BEIMYMHA BEChMA
npuOIU3UTENbHAs, 3Ta U pPa MOXKET OUYEHb CYIIECTBEHHO Pa3liMdaThCs y Pa3HbIX BO3PACTHBIX,
po¢eCCHOHANBHBIX KATETOPUH JIFOICH, Y MY)KYHMH U JKSHIIUH U MPOCTO y OTACIIbHBIX UHIUBHUJIOB
— B 3aBUCMMOCTH OT XapakTepa 1 TeMIEepaMeHTa.

3akoH puTMa OOIIEHHUS NEUCTBYET B YEIOBEUYECKOW KU3HM OUYEHb 4YETKO. YernoBeKky
HEOOXOJMMO COONIOAATh CIIOKHUBIIUWCS, MPUBBIYHBIN JUISI HETO PUTM OOIIEHUS — MHAYe OH
Ha4YMHAET OIIYIIATh ICUXHUYECKOe OECIIOKONCTBO, BOSHUKAET CTPECC, YXYIIIAETCsl HACTPOCHHE,
o011ee cocTosTHUS 3710pOBbs. HAMBHU Iy bHBIN PUTM OOLICHUS «CHUAUTY» B YEJIOBEKE U TpeOyer
CBOEro coOmofieHua. Y Hac B CO3HAaHMU Kak Obl YCTAHOBJEH CUETYHMK, KOTOPBIH Ham
CUTHAJIM3UPYET — MBI IEPETOBOPHIIM, HAJ0 OMOIYATh; Mbl CJIMUIIKOM JI0JTO MOJYMM, HaM opa
HaOupaTh CBOIO HOpMY roBopeHus. [Ipu 3ToM B paBHOI Mepe /s YeloBeKa BaKHO COOJII0/IaTh
KaK HOpMY TOBOPEHUS, TaK U HOPMY MOJIYAHUS.

Ecam yenoBek «meperoBopmwiny, €My HEOOXOIWMO BOCCTAHOBHTH PHUTM OOIICHHS —
[IOMOJTYaTh, OTMOJYATHCS, BBIKJIIOUUTHCS M3 OOIIEHUS. DTO CBA3aHO C IOTPEOHOCTBIO B
IICUXOJIOTMYECKON 3aliuTe (YeJOBEK IPOCTO yCTaeT OT OOUIEHMSI € JAPYTUMHU JIIOJbMHU, OT
HEOOXOIMMOCTH pearupoBaTh Ha UX MOBEJICHHE, OTBEYATh HA BOIIPOCHI, /1a U MPOCTO OTTOTO, YTO
BUJUT BOKPYT ce€0sl uepecuyp MHOTO JIMII).

B cBoeil mpodeccuoHanbHOM EATENBHOCTH NEPeroBapuBalOT y4YUTeNs, BY30BCKHE
npernojaBareny, pykoBogutenun (y pykoBoguteneil mo 80% pabouero BpeMEHH 3aHUMAET
o011eHue, MpuyeM 3HAYUTEIbHYIO YacTh 3aHUMAET Tele(OHHOE OOIIeHNE — caMOe HaNpsHDKEHHOE
U CTPECCOr€HHOE, TO €CTh MPHUBOJSIIEE K BO3HHKHOBEHHIO CTPECCOB), YPHAJIHUCTHI, Bpauu,
IOPUCTBI, SKCKYPCOBOJbI, CIy’)Kalllue, KOTOpble BEAYT MpPUEM TpaxaaH, IPOAABIBI,
OpEeINPUHUMATEIN W HEKOTOpble JIpyrue KaTeropuu Jiojed. OTH JIOAM HYXXIAITCA B
CHUCTEMaTHYECKOM OTAbIXE OT OOLIEHHs, YTO HEepeAKO NpUHUMAeT (opMy JOMalIHen
MOJTYAJIUBOCTH, CTPEMJICHUS YKJIOHUTHCS B T€UEHHME KAKOTO-TO BPEMEHHU OT OOIIEHUS Jaxke C
OJIM3KUMHU JIFOJIEMHU.

CymecTByeT HallOHAJIbHAS CIENM(HKa pean3aluy JaHHOTO 3aKOHA: €CTh HApOIbI, Y
KOTOPBIX MOTPEOHOCTh B OOIIEHUU MO CPABHEHUIO C JIPYTUMH HApOJaMU OBOJBHO HH3Ka —
Harpumep, Hapoab! Ceepa. FOxxHbIe HApOIbI 0OBIYHO TOBOPSAT OOJIBIIIE.

8. 3axon peuesoco camososzoelicmausl.

3aKOH TJACUT: CJIOBECHOE BBIPAKEHUE WIEH WIM AMOLUU (POPMUPYET ATy HACI0 WIH
HSMOILUIO Y TOBOPSIIETO.

W3 npakTHKK 1aBHO M3BECTHO, YTO CIOBECHOE BhIPAXKEHUE HEKOTOPOW MBICIH TTO3BOJISIET
YeJIOBEKY YKPETHTHCS B ATOH MBICIIH, OKOHYATEIIEHO YSICHUTH ee i ceOs1. Ecin uenoBex cBonmu
CJIOBaMH OOBSICHSET 4TO-THO0 CcOOECeNHUKY, OH caM Jydyllle YsCHSeT Juis ceOs CyTh
paccka3bpIBaeMoro.

Takum oOpa3zom, BepOajbHas KOHCTAaTalus Haeu (TO €CTh CJIOBECHOE BBIPaXKCHUE,
IPOTOBapUBAHKE ATON HJIEH CJIOBAMH) MO3BOJISIET TOBOPSAIIEMY YTBEPAUTHCS B 3TOU HEeE.

Ha nanHOM 3akoHe 0a3upyercsi Tak Has3blBacMas ayTOTCHHas TPEHUPOBKA, B OCHOBE
KOTOPO#l — CJIOBECHBIE KOMAaH[Ibl, OTJJaBaeMbIe YEIOBEKOM CaMOMY Ce0€ M PETyJIUpPYIOIINEe ero
NICUXUYECKOEe M (PU3MUECKOE COCTOsTHKE: “S CIOKOeH, cep/ile ObETCsl pOBHO, Y MEHsI XOpoIlee
HAcCTpOeHue” U T.J.

9. 3akon ommopoicerust nYOIUYHOU KPUMUKU.
®dopmMyJIMpOBKa 3aKOHA: YEIOBEK OTTOPraeT MyOJUYHYI0 KPUTHKY B CBOM ajupec. JIroOoi
YeJIOBEK MMEET BBICOKYIO BHYTPEHHIOIO CAaMOOIICHKY. MBI BCe BHYTPEHHE cuUTacM ceOsi BeChMa



YMHBIMH, 3HAIOUIMMHM W COBEPINAIOUIMMHU MpPaBUJIbHBIE MOCTYNKU. MIMEHHO moaTtomy mo0oe
MOy4YeHHe, KpUTUKA WM HEMIPOLIEHBIN COBET B Mpoliecce OOIIEHMSI Yallle BCEr0 BOCIPUHUMAETCS
HaMH HACTOPOXXEHHO — KaK IOKYIIEHHWE Ha Hally CaMOCTOSTEIbHOCTb, COMHEHHE B Hallel
KOMITETEHTHOCTH M CIIOCOOHOCTH IPUHUMAThH CaMOCTOSITENIbHBIE PEIICHUS.

B ycnoBusix, Korma KpUTHKa OCYIIECTBIISIETCS B NPHUCYTCTBUU JPYIHMX JIOAEH, OHa
orBepraercsa noutu B 100% ciygaes. Jltogu He TepnsaT MyOIMYHBIX MOYYEHUN U pearupyror Ha
HUX TPAKTUYECKU BCErJa HETATUBHO, JaXe €CIM 3aMEYaHue, COBET WIH MPEAJIOKEHUE
OOBEKTUBHO SIBJISIFOTCS MPABUIbHBIMU.

10. 3axon 0oeepusi K nPOCMbIM CILOBAM.

CyIHOCTh ATOr0 3aKOHAa, KOTOPBIA €€ MOKHO Ha3BaTb 3aKOHOM KOMMYHHMKAaTHBHOM
MIPOCTOTHI, B CJIEAYIOIIEM: YEM IMPOIE TBOM MBICIH M CIOBa, TEM Jydylle TeOs MOHUMAIOT U
oxotHee Tebe BepsAT. [IpocTroTa conepxanus u Gopmbl B OOIIEHUU — 3aJI0T KOMMYHUKAaTHBHOTO
ycnexa. ['oBopute mpocro, gaBaiiTe MpoCThle COBETHI — U JIIOIU MONUAYT 32 BaMU, MOBEPSIT BaM.
Jlronu jydiie BOCOPUHUMAIOT MPOCTBIE UCTUHBI, IOTOMY YTO 3TH UCTHHBI UM OOJiee MOHSTHBI,
OpUBBIYHBL. MHOTME M3 MPOCTBIX MCTHUH BEYHBI, M MOATOMY OOpallleHue K HUM TrapaHTUpyeT
UHTEepec coOeceHUKOB U MX BHUMaHME. MHTepec K BEYHBIM M MPOCTHIM HCTHHAM Y JIOAEH
noctosiHeH. To jke camoe KacaeTcsi U pedeBoil (popMbl, B KOTOPYIO OOJEKAIOTCS UAEH — YTOObI
ObITb BOCHPUHATBHIM, UYTOOBI BBI3BaTh JIOBEpUE M OBITh MPUHATHIM, TOBOPSILIUM JOJKEH
«yIAaKOBaTh» IMPOCTHIE HJIEU B INPOCTHIE K€ CJIOBA, KOPOTKHE (Ppa3bl, MOHATHBIE BBIPAKEHUS,
sICHble (POPMYJIIMPOBKH, INPOCThIE M KOPOTKHE JIO3YyHIH. IIpM 3TOM ypOBEHb HHTEIUIEKTA,
1po(hecCHOHATILHOM MOJATOTOBKU M JPYTHe XapaKTEPUCTUKH TeX JIOAEH, Ha KOTOPBIX 3TU CJIOBA
paccuuTaHbl, HE UMEIOT PUHIUIINAIBHOIO 3HAUYE€HUS — IPOCTHIM UCTHUHAM M CJIOBAaM JOBEPSIOT
Y MaJIOTPaMOTHBIN, 1 00pa30BaHHbIN.

1 1. 3axon npumsidicenuss KpUMuKu.

dopMynTUpOBKa 3aKOHA TAaKOBa: YeM OOIBIIE Bl BBIICISICTECh M3 OKPYKAIOUINX, TEM
00JIbIIE O BAC 3JIOCIIOBAT M T€M OOJIbIIIE JTIOAEH MoABEpraeT KpUTUKE Bl IEHCTBUSI.

DTOT 3aKOH OOBSCHSET, MOYeMy 3aBUAYIOT JIOASM, KOTOpPBIE YEro-iudo TOCTHUIIIH,
KOTOPbIE YeM-JTUOO BBIJCISIFOTCS U3 CBOETO OKPYKEHUSI. DTH JIFOJIM CBOMMU JIOCTHKEHUSMHU JA0T
MOBO/J] TIOTOBOPHUTH O cebe, a MOCKOJNbKY Opyrue JIOAN STUMHU JOCTHXKEHUSMHU, KaK MpaBuio,
MOXBAJIUTHCSI HE MOTYT, BOSHUKAET TMOYBA JJIsi HETNPUS3HU, U B UX ACHUCTBUAX IPYTUE JIOIU
MBITAIOTCS 00513aTENIbHO HAWTH YTO-TO HETaTUBHOE, YTOOBI MTOKA3aTh, UTO YCIEX HE3aCTy>KEH HIIN
JOCTUTHYT MPEIOCYIUTETbHBIMU MPUEMaMH U T.J. DTa KPUTHKA TOJHUMAET KPUTHUKYIOIINX B
COOCTBEHHBIX TJla3aXx — Yy HHUX-TO HET HE3aCIyXeHHOro YycCleXa, OHH He TOIb3YIOTCS
HEJ03BOJICHHBIMH METOJIaMH, KPOME TOTr0, OHH CIIOCOOHBI pPa3o0JIaduTh TeX, KTO JOCTHT
HE3aCITyKEHHOTO ycrexa.

12. 3aK0H KOMMYHUKAMUBHBIX 3AMEYaAHUIL.

@opMyJIIpOBKa 3aKOHAa: €ClIM COOECeIHUK B OOINEHUM HapyllaeT HEKOTOpbIE
KOMMYHHUKATHBHbIE HOPMBI, APYTroi cOOECeTHUK UCTIBITHIBACT JKEJIAaHUE CAeNIaTh €My 3aMeuaHue,
HONpPaBUTh €ro, 3aCTaBUTh M3MEHUTb €ro KOMMYHUKATHBHOE TIIOBEJEHHE. OITOT 3aKOH
KOHKYPHPYET C 3aKOHOM OT3€pKaJMBaHUs: BepX OepeT 1100 0T3epKaluBaHue KOMMYHUKATUBHON
MaHepbl coOeceqHHKa, MO0 MOTU(HUKAIMS €ro TMOBEACHUS - B 3aBUCUMOCTH OT CHUTYaIUH,
YYaCTHUKOB OOILEHHSI, ©X KOMMYHHUKATUBHBIX POJIEH, COLIMAIBHOIO U IOJKHOCTHOTO MOJIOKEHUS
U T.J.

13. 3axon yckopennoeo pacnpocmpanenus He2amusHou UHGoOpMmayuL.

CMBICT 3TOr0 3aKOHa B CJCIYIOIIEM: HETaTWBHAs, ITyraromias, crnocoOHas IOBJICYb
U3MCHEHHUsT B CTaTyce Jiojaeld wWHOpMAIMs WMEeT TEHICHIMI0 K Ooliee ObICTpOoMy
pacIpOCTPaHCHHUIO B TpyIIax OOIICHUS, HEXEIW WHPOPMAIUs MO3UTUBHOTO Xapakrepa. ITo
CBSI3aHO C TIOBBIIIICHHBIM BHUMAaHUEM JIIOJICH K OTPUIATEIBHBIM (paKTaM — B CHIIy TOTO, YTO



HOJIOKHUTEIbHOE OBICTPO MPHUHUMAETCS JIIOABMHU 33 HOPMY M IepectaeT obcyxnarbes. Jlroan
MIPOSABIISAIOT OOJIbIlIee BHUMAHUE K HEraTHUBHBIM (hakTaM, MHTEHCHUBHEE O00CYKIal0T HeraTUBHbIC
(akThl, MOCKOJIBKY MCIIBITHIBAIOT CTPAX 3a CBOE MOJIOXKEHUE, Oy Iy1iiee, 310pOBbE U JIp.

14. 3axon uckadxcenus ungopmayuu npu ee nepeoaye.

@opmynHMpoBKa 3aKOHAa TakoBa: J00as mepemaBaeMas HWHGPOPMAIMS HCKaXaeTcsd B
npoliecce nepeiayu B CTENEHH, MPSIMO MPOMOPIUOHAIBHOM YHCITY TepeAaoINX ee JIHII.

DT0 03HAYAET, YTO YeM OOJIbIlIEe YKCIIO JIF0IEeH epeaaeT Ty WK UHYI0 HHPOPMAIUIO, TEM
00JIbIIIe BEPOATHOCTh HCKAXKEHHSI 3TON MH(DOpMAIUH.

NckaxxeHus mpoucxosT BCIEACTBUE CyObEKTUBHONM MHTEPIPETALIUH — KX AbIi MOHUMAET
nepeaaBaeMoe Mo-CBOEMY, a TAK)Ke B CHITY JIEHCTBUS «IIpaBUJia KOMMEHTHPOBAHUS» Uy>KUX CIOB
— KaxIpli mnepeparomuii vHGOpMmanuio (aKTUUECKH KOMMEHTHPYET €€ B paMKaX CBOEro
HNOHUMAaHMS, XOTs Obl MHTOHALIMOHHO IEMOHCTPUPYET K HEHl CBOE OTHOIIECHHE.

WckaxeHns BBEI3BIBAIOTCS TaK)Ke HAIIMM HCYMCHHEM CJIyHIaTb CO6€C€)IHI/IK3, a HHorjga —
CTpEMJICHUEM HE JEeMOHCTPHPOBATH CBOIO HETOHATIMBOCTh M HEXEJAHUEM IepecIpalinBarh,
KOT/Ia 4TO-TH00 HEMOHATHO. EcTecTBEeHHO, UTO yeM uepe3 OOJIbIIee «UHCIO TOJIOBY» MPOXOAUT
uHpOpMaLus, TEM OOJIBIINM UCKAXKEHUSAM OHA NojiBepraercs. JlanHoe siBlIeHue 0COOEHHO OMacHO
pu nepeaayde AMPEKTUBHON MHPOPMAILIMU — OT PYKOBOAUTENS K UCIIONHUTENSIM. PykoBoauTeto
0COOEHHO B@)XHO MOHSATHO OOBACHUTH 3aJauyy W IPOBEPUTh NPABUWIBHOCTH €€ MOHUMAHUS
IIOAYUHCEHHBIMU. B cBs3u ¢ 5TUM ITHCHbMEHHEBIE 3aaHus U pacCIlOPAKCHHA IMO3BOJIAIOT CHHU3UTH
PHCK UCKaXXEHUsI AUPEKTUBHOMN HH(OpMAIIHH.

15. 3axon demanvHo20 00CyIHCOCHUA MeNOYell.

3HaTh 3TOT 3aKOH OCOOEHHO BaXKHO, KOTJAa MBI OOCYXJaeM 4YTO-THOO KOJIJIEKTUBHO.
@DOopMyJIMPOBKA 3aKOHA: JIFOJM OXOTHEE COCPEJOTOUYMBAIOTCS Ha OOCYX/JIEHUM HE3HAYMTEIbHBIX
BOIPOCOB U TOTOBBI YJIEJSATh 3TOMY OOJIbIIIE BPEMEHH, YEM OOCYKACHHUIO BaXKHBIX MTPOOIIEM.

JletanbHoe 00CyKIEHHE MEJIoYel CBA3aHO ¢ TeM, YTO HMEHHO 110 MeJloyaM, Kak MPaBuIIo,
BCE JIIOJI COOCTBEHHOE U BIIOJIHE OIpPEJIEJICHHOE MHEHHE, BCe pa3OuparoTcsl B HUX, B TO BpeMs
Kak TpU pElICHUH TIJ100aJbHBIX BOINPOCOB MHOTHME SIBJISIOTCS HECHEeUHaIuCTaMH B
COOTBETCTBYIOIIUX cepax U (aKTUUECKH HE YUacTBYIOT B 00CYK/I€HUH, B IPUHSATUU PEIICHUS,
100 YUCTO POPMATIBHO MPUCOEAUHSIOTCS K MHEHHUIO CTIELUATMCTOB UM aBTOPUTETOB, HE CUUTAS
ce0st KOMIIETEHTHBIMU WJIM {yMasl, YTO OT HUX HUYETO HE 3aBUCHT.

16. 3axon peuesozo nocnowjenus IMOYULL.

dopMynupOBKa 3aKOHA: MPH CBA3HOM paccka3e O TMepekruBaeMOW SMOIMH OHa
«TIOTJIOMIAETCS» PEeYbI0 M HCuYe3aeT. BBIpaXKEHHOE B CBS3HOM pAacCKa3e AMOIMOHAIBHOE
nepeXuBaHue, HampuMmep, rope, Oyayd pacCKa3aHHBIM U BBICTYIIAHHBIM, MCYE3AET BMECTE CO
CJIOBaMH, KOTOPbIE€ OBLIM MCTOIB30BaHbI i pacckasza. CiioBa Kak Obl BIUTHIBAIOT, MOTJIOMIAIOT
KaK r'yOKH BbhIpa)kaeMyr0 UMH SMOIIHIO, 3a0upasi ee y 4eIoBeKa.

17.3axon IMOYUOHATIBHO2O nooasieHust 102UKU.

I[aHHI)If/'I 3aKOH TI'JIaCUT: B OMOIHWOHAJIBHOM COCTOAHHUH UYCJIOBCK TCPACT JIOTUYHOCTH U
apryMEHTUPOBAHHOCTh PEYH U MJI0X0 MOHUMAET OOpAaIlleHHYI0 K HEMY PEub.

Korga 4enoBek »SMOIMOHANIBHO BO30YXXIEH, y HEro JAOMHUHHpPYET (TO €CTh
MPEUMYIIECTBEHHO paboTaeT) TOJIBKO MPaBOE MOMyIIapue TOJIOBHOTO MO3ra. A 3TO ModylIapue
«TOHMMAeT» MPEUMYIIECTBEHHO KOPOTKHE, Hambojee yHoTpeOHTEIbHBIE «TOTOBBIE» (hpa3sl,
MO>KET TOHUMATh OT/IeJIbHBIE CII0BA, HO IJIOXO MOHUMAET PACCyKIEHUS, OYCHb IJI0X0 TOHUMAET
CBSA3HYIO pe€4b U IPAKTUYECKH HE BOCHPHUHHUMAET KaKUX-JINOO apryMeHTOB. Bo30yxneHHbIN
YeJIOBEK B CUJTY 3TOT0 MCKaKEHHO MOHUMAET CMBICI OOpaIeHHBIX K HEMY CJIOB — Yallle BCEro OH
CTHOCOOEH MOHSTH JIIIH CMBICIT OT/IIBHBIX CIIOB, IPOM3HECEHHBIX HanO0JIee TPOMKO, JINOO CIIOBO,
PEMINKY, KOTOPhIE ero coOeCeHUK MPOM3HEC B CaMOM KOHIIE cBOeW (pasbl; a BOT K aHAIU3Y



CBSI3M CJIOB CHJILHO BO30YKICHHBIN YEIIOBEK MPAKTUYECKU HECIIOCOOEH, HE CIIOCOOCH TOHUMATh
JIOTUYHYIO CBS3HYIO PEYb.

Ecnu xe BO30YXIEHHBIM YelOBEK HAYMHAET TOBOPUTH CaM, TO OH OOBIYHO OYEHH
HeyOeUTelIeH B CBOMX BBICKA3bIBAHUAX, JOIYCKAET MHOTO PEYECBBIX ONIMOOK, MHOTOKPATHO
MOBTOPSIET OJHU U T€ K€ CJIOBA, ApTYMEHTHI U T.1I.

Takum 00pa3om, BO30YKICHHBIN YEJIOBEK TUIOX0 MOHUMAET 0OpalleHHY 0 K HEMY pedb, U
TUIOXO TOBOPHUT CaM.

18. [lonsimue, cnocobwvi u acnekmol peueoco 8030eUCmaEUs.
PeueBoe Bo3zelicTBHE cTaI0 HAYKOH, KOTOpasi 00beIUHSAET B U3y4eHUH 3()(PEKTUBHOTO OOIIEHUS
YUEHBIX CaMbIX Pa3HBIX CHEIHMAIBHOCTEH - IICUXOJIOTI0B, JUHI'BUCTOB, THOTPa(oOB, COLUOJIOTOB,
PEKIIaMHUCTOB, )KYPHAJIMCTOB, MEHEPKEPOB, KOH(MIUKTOJIOTOB U T.1.
CriocoObl  peueBOro BO3AEHCTBHS (JlOKa3blBaHUE, YyOeXIEHHE, YroBapuBaHUE, KIISHUCHbBE,
BHYILIEHUE, IPUHYKICHHE).
ACIIEeKTBI peueBOro BO3ACHCTBUs. Pa3innuaroT 1Ba OCHOBHBIX aclEKTa peYeBOro BO3ACUCTBHS -
BepOanbHbIE U HeBepOanbpHbIM. [IpaBMIBHO MOCTPOEHHOE CoOuYeTaHHe BEpOANIbHOIO U
HeBepOaTbHOI0 BO3/AEHCTBHSI 00eCeunBalOT HaM APPEKTUBHOCTH OOILICHHUSI.
KomMMyHHKaTHBHAs HeyJada - 3TO OTpULIATENIbHBIA pe3yibTaT OOLIEHHS, TaKOe 3aBepIICHUE
00I11eHus, KOT'/1a 11eJ1b, KOTOPYIO MBI CTABHMJIM B Pa3roBOpE, OKa3bIBAETCS HE JOCTUTHYTOM.
KoMMyHMKaTHBHBIE HEyJayu MOCTUTAIOT HAC, KOIZla Mbl HENPaBUJIBHO CTPOMM CBOE pPEYEBOE
BO3/ICHCTBHE: BBIOMpaeM HE Te CHOCOOBI PEYEeBOrO BO3JCHCTBUSA, HE YUUTHIBAEM, C KeM
pasroBapuBaeM, HE BbIIEPKUBAEM paBUIl OECKOH(IUKTHOrO OOIIEHUS U T. 1.

5.6 Tema cpynnoeozo /unoueudyanbhozo npoekma
Ilpumepnwrii omeem na 3adanue «I pynnogoit npoexmy

Jupexropy

Kommnannm «Ilcux u Ko»
Hevixyn J1.J1.

Ot Azaposa H.A.

3agaBienue
[Ipomry BBIIaTH MHE CHpaBKy ¢ MecTa pabOThl C YKa3aHHUEM JOJDKHOCTH W CpEIHEH
3apabOTHO IJIaTHI.

CrpaBka He0OX0aUMa JIJIsl IPEIBSBICHUS 110 MECTY TPeOOBaHUSI.

27 CEHTSIOps 2022 T.

[Icuxomnory

Kommnanun «Ilcux n Koy
Jlecaukosoit E.C.

Ot Azaposa H.A.

CrnyxeOHast 3amucka

B cBsa3u ¢ mpoBeneHueM MHOKO Meponpustus «Metoguku ¢ cnocoObl GoprObI €
MOBBIIICHHON TPEBOXKHOCTBIO» 29 ceHTsa0pst 2022 1. ¢ 17:00 mo0 19:00 HE0OX01MMO 3a7€HCTBOBATH
MyJIbTUMEANIHOE 00OpyaoBaHue (dKpaH, mpoekTop, myasT JY) nmns  npeseHTanuu
MHTEPAaKTUBHOTO MaTepuaa.



IIpomry Bac, Ha pnaHHBIM NEPUOJ BPEMEHM, NPEIOCTABUTH MHE Bally ayIUTOPHIO,
pacrnosararmuyo Heo0X0AUMbIM HHCTPYMEHTAPUEM.

27 CeHTSIOps 2022 T.

Hupekropy pecropana «Y Capuka»
Ho6pogerkoii E.B.

VYBaxaemast Ekarepuna BukroposHa!

[Ipurnamaem Bac u Bammx MTAaTHBIX COTPYAHMKOB HMPHUHAT Y4acTHE B TPEHHUHTOBOM
meponpustuu «IIpopunakTuka cMHIPOMa 3MOIMOHAIBHOTO BBITOPaHMS», KOTOpOE MpoiaeT 3
OKTSIOps 3TOTO roja B oduce Hamel kommanuu (yin. CemeHoBcKas, 1. 99).

Ha wmepompustuu Mbl TMO3HAKOMHM YYaCTHMKOB CO CHOCOOAMH CaMOJMarHOCTUKU
M0JIBEP>KEHHOCTH SMOIIMOHATBHOMY BBITOPAHHIO, a TAKXKE TEXHUKAM U IpUEMaM CaMOPETyJILUN
¥ (hOpMUPOBAHMS MOTHBALIMH JUIS IPEAOTBPAILCHUS BOSHUKHOBEHHUSI CUHAPOMA SMOLIMOHATIBHOTO
BBITOPAHUSI.

Havano meponpustus B 18:00. 3apeructpupoBarbes, a TakkKe MOIYYUTb OTBETHl Ha
WHTEPECYIOIINE BAaC BOMPOCHI BBl MOXeTe o Tenedony 88005553535.

C yBaxxeHuew,
IIcuxomor xomnanuu «Ilcux u Ko»
Aszapos H.A.

27.09.2022 r.

[Tcuxonory pexkiiaMHOTO areHTCTBa «JIeBuadan
Kum E.E.

YBaxaemas Esrenus EnruposHna!

15 okTA0ps ATOrO rojia Mbl MPOBOAUM UHTEPAKTHBHYIO JIEKLUIO «Meauancuxoaorus 1 ee
BIMSHAE Ha COBpEeMEHHOe o0mecTBo». Ham OBl XOTeNnoCh pacckazaTh CIyIIATeIs M O
IICUXOJIOTHUECKUX OCOOEHHOCTSX paboTsl B obiaactu CMMUM (B T.u. pexsambl). Mbl XOTUM
PacKpbITh yYaCTHHKAaM JIMYHOCTHBIE OCOOCHHOCTH, OCOOCHHOCTM MBIIIICHHS, a TaKXkKe
pacrpocTpaHeHHbIE ICUXOJIOTHYECKHE MPoOIeMbl pA0OTHUKOB TaHHOHM C(ephl.

[Tpocum Bac MPUHSTH y4acTHE B HAIIEM MEPONPHUSATHH B KAUECTBE «IKCIIEPTay» OYHO WU
JMCTAaHIIMOHHO (B (hopmaTe BUaeOoKOHpepeHnn). ["apaHTHpyeM OorulaTy Ballero y4yacTus.

OOcynuTh neTany MEepONpHTHS U 33JaTh WHTEPECYIOUINE BaC BOMPOCHI BBl MOXKETE IO
tenedony 88005553535.
3apanee Oiaromapro Bac,

[Tcuxonor komnanuu «llcux u Ko»
A3zapos H.A.
27.09.2022 1.

I'n. 6yxranrepy pecropana «Y Capukay
ket A.O.

Hanomunaem, uro cornacHo goroBopy Ne 515 ot 05.09.2022 r. Bamie npexnmpusitue
JOJDKHO OBIJIO BHECTH MpEJOIUIaTy 3a TPEHHMHroBoe Mepompuarue «lIpueMsl ycrenrHon



KoMMYHHKaumw» 10 25.09.2022 r. Mel npeiaraem BaM npoussectH omiaty 10 30.09.2022 r. B
WHOM CITydae MbI OyJIeM BBIHYK/ICHBI OTKa3aTh BaM B MIPOBEJICHUN MEPOTIPHSTHSI.

C yBaxeHuew,

TIcuxonor xommannu «Ilcux n Koy
A3zapos H.A.

27.09.2022 r.

5.7 Ponesas ucpa

Ipumepnwiit omeem. Ponesas uzpa Ne 1
I'enepanbublil gupekTop: xoH AHIEpCOH
3amecTurenb reHepanpHoro qupekropa: Capa Tomncon
PykoBonurens otaena puHanco: Maiiki J»oHcoH
PykoBonurens otaena mapkeTuHra: OMuin J3Buc
PykoBoauTens otnena npogax: Podbept Maptunec
PyxoBoaurens oraena kaapos: xennudep Jlu

I'enepanbubiit  qupektop (xon Awnpepcon): Jlobpoe yrtpo, Bcem. Cmacubo, uTO
NPUCOCTMHUIINCH K 3TOMY COOpaHHIO ceroHs. Kak BbI Bce 3HaeTe, Halla KOMIIaHUS CTOJIKHYJIACh
¢ (MHAHCOBBIMH TPYTHOCTSIMHM, U HaM HEOOXOIMMO COKPATUTh IITAT COTPYAHUKOB, UYTOOBI
o0ecreunTh Hamy JOJTOCPOYHYIO  YCTOHYMBOCTB. SI  mpemmararo  BHEAPUTH  IUIaH
pPECTPYKTYpHU3aLMH, KOTOPBIA BKIIIOYAET COKPALICHHE HEKOTOPHIX OTJENOB. JTO pelleHUE He
POCTOE, HO HEOOXOIMMOE IS BBKMBAHUS KOMIAHUU. S XOTeN OBl yCIBIIIATh Ballld MBICIH 110
3TOMY BOIpPOCY.

PykoBonurens oraena ¢unancoB (Maiikn [[xoncon): Cnacubo, JxoH. S moHumaro
(uHaHCOBBIE MPOOJIEMBI, C KOTOPHIMU MbI CTAJIKUBAEMCsI, HO s MpeAiarai MCCIe0BaTh Ipyrue
MEpHI TI0 COKPAIIEHHUIO 3aTpaT, MPeXk/ie YeM pacCMaTpUBaTh yBOJIbHEHU. Hanpumep, Mbl Morin
Obl MepecMOTPeTh KOHTPAKTHI C MOCTABIIMKAMH WJIM ONTUMHM3MPOBATh HALIM MPOLECCHI IS
noBeimeHust 3¢dexruBHOCTH. S cuMTar, YTO MBI JIOJDKHBI HCYEepraTh BCE BO3MOKHBIC
JIbTEPHATHUBBI, IPEXK/IE YeM MpUOeraTh K COKpAIIEHUIO HaIIero NepcoHania.

PykoBonurens otnena mapkerunra (Omunu J[pBuc): S cornacua c MaiikiaoM. YBonbHEHUS
JIOJDKHBI OBITh HAIlUM MOCJHEIHUM BBIXOAOM. MBI JOJKHBI COCPEIOTOUUTHCS Ha pa3paboTke
HOBBIX MAapKETHHTOBBIX CTpAaTerWii IS YBEIMUYCHHS JOXOJa W TPHUBJICYCHUS OOJBIIEro
KOJINYECTBA KJIMEHTOB. VIHBECTUPYs B LieJIeBble KAMIIAHUH U MCCIIEysl HOBbIE PhIHKH, MBI MOXKEM
NOTEHIIMAJIBHO TPEOJ0IEeTh HamM (pUHAHCOBBIE TPYAHOCTH Oe3 mpuOeraHus K COKpAIICHUIO
pabounx MecT.

PyxoBoaurens otnena npogax (Podepr Maprunec): XoTs s MOHUMaK HEOOXOJAUMOCTh
COKpAIlleHUsl 3aTpaT, S XO04y MOJYEPKHYTh BAXKHOCTh MOJIEP)KAHUS CHJIBHOW KOMaHIbl IO
npojaxkaM. YBOJIGHEHHs B OTJIENIE MPOJaKk MOTYT HETaTHMBHO CKa3aThCsl HA HAIICH TeHepamuu
J0XO0Z0B. BMmecTo 3TOro, Mbl JOJKHBI paccMOTPETh IepepaclpesielieHue pecypcoB U
YCOBEPIICHCTBOBAHKUE MPOTpaMM OOYUYEHHS TI0 MPOAaXkaM, 4TOOBI 00ECNEUnTh HAIly KOMaHIY
BCEM HEOOXOAMMBIM JUIsl JOCTHXKEHMS LieJIell KOMITAaHUH B 00J1aCTH MPOJaX.

PyxoBoaurens ornena xaapos ([xennudep JIn): S monnmaro ¢puHAHCOBOE NaBICHHUE, C
KOTOPBIM MBI CTAJIKUBaeMCs, HO Mbl TaK)Xe JIOJKHBI yYeCTh YEJOBEYECKOE BIHUSHHE HAIIUX
pemennii. Ecam MBI TPOJOIDKMM  COKpAIIEHHE COTPYAHUKOB, MBI JIOJDKHBI IPEIOCTABUTH
JIOJKHYIO MOJIEPKKY OCTPAAaBIIUM COTPYAHUKAM, TAKYIO KaK yCIyTd 110 OpUEHTALMU Ha HOBOE
MeCTO pabOTHI I MTOMOIIb B MMOMCKE HOBBIX BO3MOKHOCTEH AJISt TPYAOyCTpOHCTBa. MBI TaKxke
JIOJDKHBI BECTH NPO3PAvyHOE M AMIIATUYHOE OOIEHHE Ha NPOTSHKEHHM BCEro Ipolecca, 4ToObl
NIOJI/ICP’KUBATH IOBEpHE U O0EBOM JyX BHYTPH KOMIIAHUH.

3amecTuTens renepanabHoro qupekropa (Capa Tommcon): Ciacu6o BceM 3a Ballly LIEHHbIE
MHEeHHs. Sl LEHI0 TpeACTaBICHHBIE pa3IM4YHble TOYKH 3peHus. llocie BHUMATETHHOTO



paccMOTpEeHHsT MHEHHUH KaXkJJ0ro W3 Bac, s MpeUlaral0 HEMHOTO OTOMTH B CTOPOHY M OLIEHUTH
QIbTEPHATHUBHBIE MEPHI IO COKPAIICHUIO 3aTpar, MPEeXJIe 4YeM NPUHUMATh OKOHYATEIIbHBIC
pemeHust. Mbl JOJDKHBI IPOBECTH TIATEIbHBIN aHAIN3 HAIIUX TEKYIIUX MPOIECCOB, KOHTPAKTOB
W MapKETHHTOBBIX CTpATEeTHi, 4TOOBI BBISIBUTH NMOTEHIMAJIbHBIE O0JACTH ISl YIyUYIICHUS H
CHIDKEHMsI 3aTpaT. Takoil MoaxoJ MO3BOJUT HaM IPHHATH Oojiee OOOCHOBAHHOE pelICHHE,
yUUTHIBaIONIEE Kak (PMHAHCOBBIE COOOPaKEHMS, TaK M OJIArOMOTyYHe HAIINX COTPY/THHKOB.

I'enepanbubiit gupexrop (xon Annepcon): Cnacu6o, Capa, u cnacubo BceM 3a Ballld
BIAYMYHBBIE BKIAAbl. Sl cUWTaro, YTO MBI PAcCMOTPENM pa3IMYHblE BO3MOXKHOCTH H Y4IH
STHYECKHUE aCMEKThI HAIIMX peleHuid. S cornaceH, 4To Mbl JOJDKHBI IPOBECTHU JIETATILHBIN aHAIN3
HaIlled JeATeNbHOCTH ISl BBISBICHHS aJbTEPHATHBHBIX Mep O COKpAIIeHHUIO 3arpar. JlaBaiiTe
CHOBa colOepemcsi d4epe3 HeNeNi0 C pe3ysbTaTaMy Hallero aHalu3a U IMOTeHUUAIbHBIMU
pemeHusiva. B TO ke Bpems, s TpPH3BIBAI0 Bac MPOAOIDKATh JEIUTHCS  JTFOOBIMH
JIOTIOJTHUTEIBHBIMU UESIMUA HWIIM BOTIPOCAMH, KOTOPBIE Y BAC MOTYT BO3HUKHYTb.

B xonme oOcyxneHus y4yaCTHMKM NpOSBWIM 3()()EKTHUBHbIE HABBIKM KOMMYHHUKAIUH,
BbIpa)kass CBOM TOYKU 3pPEHMS C YBEPEHHOCTBHIO M MpPEACTaBIisAs OOOCHOBAaHHBIC APIYMEHTHI.
BricTyruieHust ObITH yBaKUTENBHBIMUA M STHYHBIMH, NIPHHAMAs BO BHUMAaHHE TOTCHIMAIBHOE
BJIIMSHUE Ha COTPYIHHUKOB. JIMiep akTHBHO ciyliall BbICKa3aHHbIE MHEHUS M NPUHSIT pelIeHHue
NPOBECTH NANBHEHIINK aHaIW3 albTEPHATHBHBIX MEp IO COKPAIICHHUIO 3aTpar, MPEekKIe 4eM
OKOHYATEeJIbHO YTBEPXKAAaTh YBOJbHEHUS. MHEHHUS YYaCTHUKOB ObUIM YUYTEHBI B IIpolecce
NPUHSATHS PEIICHHSI, YTO CBUETEIBCTBYET O KOJUIEKTUBHOM TIOJXO0/IE K PEHICHUIO TPOOIeM.

B nmnocnenyromem o0cyxaeHUH CcOOpaHusi TpyINIa MOXKET paccMOTpeTh 3(PPEeKTUBHOCTD
KOMMYHHKAIMH ¥ Ka9eCTBO MPE/CTABICHHBIX apTyMEHTOB.

Ilpumepnuwiit omeem. Ponesasn ucpa Ne 2
JIBe KOMITaHU M.

1) OO0 «Mannapun» HeOObIIAsA, HO AaKTUBHO pPAa3BUBAIOIIASCA arpOKOMITAHMS,
BBIpAIMBAIOIIasl KO MPOAYKIIMIO- XOUeT MPOoJIaTh MapTHIO MaHAApuHOB B 3 T mo 1eHe 105 p. 3a
KI. B mepcriekTiuBe XoueT HalaguTh NOCTOSHHBIN COBIT ¢ 3TOM Komnanued. Ho XoTAT u HaaauTh
cOBIT mpoayKLuH ¢ Komrnanueil koukypeatamu AO «Puteiin rpynm» [TAO «/IBcObrTipoay.

2) AO «Pureiin rpynm» - KpyInHbIM MUIPOK PbIHKA, KOTOPBIM MOCTaBISET NPOAYKIMIO B
KpYIIHbIE TOPTrOBbIE C€TU. |'0TOB KyNUTh NOKa 4TO NpoOHyo naptuio B 1 T. He ycrpauBaer ueHa,
XOTAT 95 pyOuield, HO KOMITaHUS TOTOBA B3SITh Ha ce0s MOCTaBKY MPOAYKIMH OT arpOKOMILIEKca
JI0 CylepMapKeToB. B nanbHEWIIMM X04yeT CTaTh IVIaBHBIM MOKyIaTesleM MPOJYyKIUU KOMIIAHUU
000 «Mangapun».

Crparerus OOO «Mangapun» - He IOIYCTUTh CHUKEHUS 1IIeHbI mocTaBku HIKe 100 p. 3a
KT. ¥ 4TOOBI pacxo/ibl MO packpyTKe 3KOMaHAapuHOB Jjersio Ha AO. ApryMeHTUpoBaTh TEM, YTO
JIBcObITIIpo mpeanaraet 0ojiee BBHITOAHBIE YCIOBHS U JeNaTh aKIEHT Ha OCOOBIX BKYCOBBIX
KauyecTBaX MPOAYKIMH, KOTOPBIX HET Y APYTUX MOCTABIIMKOB MaHJAPHH.

Crpareruss AO «Pureiin rpynm» - mnpeanararoT 3akiIOYUTh NPOOHYIO MapTHIO I10
3aHMKEHHBIM II€HAM U TOJIBKO B CIIy4ae ycrexa, Toraa yxe paccmorpets neny OO0 «Mangapusy
B 105 p 3a xr. Ho B cimydae 3akimtoueHus TOITOCPOYHON CAENKH OCTaBKH, cnenaTh AO «Pureiin
TpyNI» €AUHCTBEHHBIM MOKYIaTeJIEM.

[TeperoBopsi:

Co croponsl OOO «Mannapun» - nupekrop Oner Hukonaesuu

Pureiin — nupexrop Crenan IlerpoBuu

O.H.: 3apaBctByiite, yBaxkaemsbiii Ctenan IlerpoBuu! Pag HakoHEN-TO BXKUBYIO C BaMH
BCTPETUTHCS.

C.T.: 3gpaBctByiiTe. B3aumuo. C npoieamnmm Bac.



O.H.: 1 Bac. U "e cmotps uro HI' npomien, npoiry CKpOMHBIN OJAapOK OT Hac. Smuk
HaIUX OTOOPHEHUIINX MaHJapUHOB!

C.T.: cnacu6o, 6oxsmoe. Hy konp y Hac TyT Ha CTOJie MaHJAPUHBI, TO U MTOTOBOPUM O
Jene.

O.H.: moxanyit. Mbl TOJy4mIH TIPOEKT BaIIero J0roBopa. MHOTHE €ro MyHKTHl Hac
YCTPaHuBaloT.

C.T.: aT0 panyer.

O.H.: HO ecTh OogHO «HO». BBl mpeanaraere CHMILIKOM HU3KYH LEHY JUIsl Hamei
IPOIYKIIUH.

C.T.: mpl Oonee yeM MOHMMaeM Balle HeroyMeHHe. M XOTb M TOBap y Bac W BIIPaBay
BBICIIETO KauecTBa (€CT MaHAApHH). BBl TOKHBI MOHUMATh, YTO Hallla KOMITaHUS OepeT Ha cels
psia 00s3aTeNbCTB, @ UMEHHO pacKkpyTka OpeHma, mocrtaBka. IMEHHO B CBS3M C HMMH YTOOBI
OKYNUTH 3aTPAaTy Ha HUX Mbl TOTOBHI IIOKYMaTh TOBap, HO HE MO 1ieHe B 105 - 3TO BhIlIE, YEM Y
BCEX KOHKYPEHTOB.

O.H.: botock, uto Oyner He COBCEM MPaBWJIBHO CpaBHUBATh HAIly LIEHY C TOBapaMu
KOHKYpEHTOB. Hamn ToBap OTHOCUTCSI K CETMEHTY JIFOKC, M IPOU3BOAUTHCS O 3al1aTE€HTOBAHHBIM
TEXHOJOTHsIM. MBI HOBasi YHUKaIbHAsI HUINIA, KOTOpasi MPUHECET MPUOBLIL TOMY, KTO TIEPBBIN €&
3aiMeT. boroch HE CMOTps Ha BCHO CHMIIATUIO K Ballled KOMIIAHWM, & B YaCTHOCTU U K Baw,
yBaskaemblit Ctenan [leTpoBrd, HaMm NMpHUIETCS YIUTH K KOHKYPEHTaM - «/IBcOBITIpo».

C.T.: naBaiite He TOoponuThcs. aBaiiTe monpoOyeM KOMIpOMHCC. MBI TOTOBBI 3aKyIIUTh
y Bac TOBap IO Balleil IieHe, HO BHAYAJIE JIaBalTe clIellaéM TeCTOBYIO 3aKynKy. B o0néme 3 T, HO
1o 1exe 95.

O.H. B Bamux cioBax e€cTh 37[paBblii CMBIC] U OINpeJIeJICHHas komMepueckas Beiroga. Ho
B UbIO MOJIB3Y?

C.T: Bbl 0OBHHSETE HAC B HEUECTHOM Urpe?

O.H. u3BuHuTE, HE XO0TeN Bac 3a1eTh. Ho cebecrommocts npoaykiuu — 310 100 p. 3a Kr.
MBI ¥ Tak MOKHO CKa3aTh paboTaeM B yOBITOK. DTO CIMIIKOM PHCKOBAHHO IS HAC.

C.T. xopomo. Ho Ttorga moiimute u MeHsi. MbI roToBbI 3aKynuTth ux 3a 105 p, HO Torza
TeCTOBasl MapTHsi OyIeT BCEro oJHa T.

O.H: Ho, 4yT0 Ham Torja cueninaTh ¢ OCTaBIIMMUCS ?

C.T. xpanutp?

O.H. Goroch OHU CTHHUIOT U HaM MPUAETCS MPOJaTh UX APYTUM MOCTaBIIUKAM.

C.T. mbl TOTOBBI Kynuth 2T. HO € yclioBHEM, YTO OCTaBIIYIOCS MapTUIO BbI IOKA
IPUJIEPIKUTE JIJIS HAC.

O.H. Ha kako#i cpoK.

C.T. mecu. A TaM yKe MOKaXyT IPOJAXKH.

O.H. no pykam.

C.T. Ilo pykam. C BaMu IpUATHO UMETH JIEJI0

B meperoBopax akTUBHO OBLIM 3aJ€HCTBOBAHBI MPUHIIMIBI OCCKOH(IUKTHOTO OOIICHHUS:
ONaronpusATHOW CaMOMNOJa4M, MNPUHIUI TEPIUMOCTH, NPUHIUI MUHUMH3ALIUU HEraTUBHON
MO/IaYu.

B momeHT neperoBopax Oblna octpas curyanus: «O.H. B Bammx cioBax ecTh 3ApaBbli
CMBICII U OIIPEJIEIEHHasl KoMMepueckas Bbiroga. Ho B ubto nons3y?

C.T: BBl 0OOBHHSIETE HAC B HEYECTHOW UTpe?» 3/1eCh BCTYNWI B CHIY 3aKOH MCKa)KEHUS
uHpopManuu npu ee nepemade, Ho Oner HukomaeBWY HMCMONB30BAI MPUHIUI MUHUMH3AINN
HEraTUBHOM MOJjauu, 4TO CIiIainia0 KOHQIHKT.



B wmenom o0e CTOpPOHBI MEPEroBOPOB JOOMIIMCH >KEJIAaeMbIX pe3ysbTaToB. Llens
KOMMYHHKAIMK OblJIa IOCTUTHYTA.

Ilpumepnuiit omeem. Ponesas uzpa Ne 3

Cuenapuii Ponesoit urpel «Kpusuc Ha npeanpustun»

Lenb Urpbl: MPUBECTH KOMIAHUIO K YCHEUIHOMY DPa3pelleHUI0 KOH(IMKTA, CHUKEHUIO
HampsDKeHHsST B KOJUIEKTHMBE, VYIIYUIIEHUIO KayecTBa pabOThl M TOBBIILIEHUIO YpPOBHS
YIOBJIETBOPEHHOCTH COTPYIHUKOB.

Hrpoku:

1. I'enepanbHbII IUPEKTOP KOMIIAHHH.

2. PykoBoauTens oTaena npogax.

3. PykoBoauTenb oT€Ia MAPKETUHTA.

4. PyKOBOIHTEINb OT/IEIa MPOU3BOACTBA.

5. PykoBoaurens oTaena Kagpos.

6. AIBOKaT KOMIIaHUU.

Bsenenue:

Komnanust mpereprnieBaer Kpu3uC, BbI3BaHHbIM HEIDPEKTUBHON pPaOOTON HEKOTOPHIX
OT/IEJIOB ¥ KOH(IMKTaMU MEXy COTpYAHUKaMU. [ eHepanbHbIi JUPEKTOp BBI3BIBAET B OPHC BCEX
PYKOBOJUTEINEH OTJEIOB U IOPUCTA, YTOOBI HAWTH pelieHue MpoOIeMBbl.

XoJ Urpsl:

1. T'enepanbHbIi TUPEKTOP AAET CIOBO KAXKIAOMY M3 PYKOBOIUTENICH OTIEIOB, YTOOBI OHU
OTIpeIeNIUIN, KaKie Ipo0IeMbl CYyIIECTBYIOT B UX OT/€IaX U KaK OHU MOTYT ObITh PEILICHBI.

2. Kaxaplii pyKOBOAMTENb OT/EJa PACCKa3blBa€T O MPUYMHAX, KOTOpbIE MPUBEIH K
KOH(IUKTY 1 He3(h(heKTUBHOM paboTe B €ro oTaele.

3. Kaxnaplil pykoBOAUTENb OTAENA JOJDKEH MPEUIOKHUTh IJIaH JNEHCTBUI MO PELICHUI0
npo0sieM B CBOEM OT[elIe, a TAKXKe JaTh PEKOMEHIAlMH, KaK JPyrue OTAeIbl MOT'YT IOMOYb UM B
pelieHny mpooIieM.

4. Korga Bce muaHbl JAEHCTBUM OyIqyT coOpaHbl, aJBOKAT KOMIIAHUU PACCKaXKET O
IIPABOBBIX ACMEKTAX PElIeHUs] KOH(MIMKTOB MEXYy COTPYAHUKAMU U MPEIOKHUT IJIaH, KOTOPBIN
MOMO’KET MaKCUMAJIbHO CHU3UTh KOH(MIMKTHI Ha IPEANPUATHH.

5. I'eHepanpHBIN TUPEKTOP MPOCUT KaXkKI0I0 PYKOBOJIWTENSA OTHENa MPOAHAIU3UPOBATH
IUTaHbl AEUCTBUI U PESIOKUTH HOBBIE HJIEU U CIIOCOOBI pelIeHns Npo0iaeM B KOMITaHUH.

6. Korma Bce oOCynsT IutaHbl A€WCTBUU M JaayT CBOM MJI€H, PYKOBOJAWUTEIH OTIEIIOB
HAUMHAIOT PEATM30BbIBATh CBOM IIJIaHbI. AJIBOKAT KOMIIAHUH CJIETUT 33 TEM, YTOObI BCE pPELICHUs
COOTBETCTBOBAJIM 3aKOHOAATEIILCTBY.

7. Tlo Mepe peanu3aluy IUTAHOB JEMCTBUM, UIPOKM OOCYXKIAIOT pe3yJabTaThl U
KOPPEKTHUPYIOT IIJIaHbl IO MEpe HEOOXOIUMOCTH.

3aKIr0YeHue:

B koHue wurpsl UrpokM JOJDKHBI TOABECTH WTOTH, OOCYAMTH pPE3YyJbTaThbl, KOTOPBIX
NOOMIIUCH, U OLEHUTh 3()P(PEKTUBHOCTH pelIeHuil, KoTopble ObUIM NpuHATHL. Kpome Toro, oHu
MOTYT ClieJaTh BBIBOJBI O TOM, KaK YJIYYIIUTh MPOLIECC OCYILIECTBICHUS KOOPAWHALUU MEXIY
oTJenamMu B OyylieM, 4ToObl IPEJOTBPATUTH BOZMOXKHBIE KPU3UCHI U KOH(IIUKTHI.

5.8 Tembt unousudyanvpHvix meopuecKux 3a0aHuil

NuauBuayaibHoe TBOpUYeckoe 3aganue Ne 1

[IpuBeneM HECKOJIIBKO HPUMEPOB, Ie ObUIM HApPYLIEHbl MPUHLMIIBI O€CKOH(IMKTHOrO
o01ieHus.

OnHOrpyNIHUK HOMPOCHI JaTh CIUCATh AOMAIlHEe 3aJaHue B Pe3yJIbTaTe Yero ToT, KTO
CTHcal MOJIYYHI MOJIOKUTENBHYIO OLIEHKY, a TOT, KTO Ha CAMOM JIeJI€ BBITIOIHSI padoTy MOIyduI
HEYJOBJIETBOPUTENIbHY0. BbIBOJ — 00maa, mocieayomiee «HEOOIIEeHNe» MPUBEAET K Pa3phiBY
OTHOIICHHUI U CKOPEE BCETO K KOH(IIMKTY.



JlBoe BeayT Oecenty, 00Cy:k/1asi MOBBIIICHUE IIeH Ha oOnuranuu Ha Oupxe. OHM yBICUECHHO
Y CIIOKOWHO BeAyT Oecey, apryMeHTHUPYsI CBOU MpenoiokeHus. M BOT, BMeIuBaeTcsl TpeTuil —
JIeIOBUTO, TOKa3blBasgi CBOE YMCTBEHHOE IPEBOCXOJCTBO, NMPHUHIKAS HMX NpodeccHoHaNIbHbIE
KauecTBa, OTKPHITO yYKa3bIBaeT HA UX OIIMOKU, HAaBsI3bIBasi CBOE MHEHUE. BbIBO — Bpaxk/1eOHBIN
HAaCTpOM B OTHOLICHUU BMELIABUIETOCS B Pa3rOBOP, KOTOPBIA OJHO3HAYHO IIEPEPACTET B
KOH(JITUKT.

Ecnu omumpatbess Ha MHEHHME aBTopa ydeOHoro mocobusi «/lenmoBoe oOmienue» M.A.
CrepHHMHA, TO aHAIU3UPYS 3TU JIBE CUTyallMd, MOKHO CKa3aTb, YTO OBLIM HapyIIEHBI BCE TPU
NOpUHIHUNA OECKOH(JIMKTHOTO OOIIEHUs: U MPUHIMII TEPIUMOCTH K COOECEAHUKY, U MPUHIIMII
OJIaronpusATHON caMONOJauu, U MPUHIUI MUHUMHU3ALUU HeraTuBHOM MHpopmauuu. B nepoit
CUTYyallu{, BO3MOXHO ObUIO NMPEANONOKUTh TaKOH BapHaHT MCX0/a COOBITHI, TO3TOMY MOXHO
OBLIO HE J1aBaTh CIUCHIBATh, KOPPEKTHO U TAKTUYHO OTKA3aTh, CChUIASACh HA HETIOHSATHBIA OYEPK
WM Ha HEYBEPEHHOCTh B IPAaBUIBHOCTH perieHus. Ho, a mo ¢axTy yxe npou3oIieero, cieiarb
COOTBETCTBYIOIINE BBIBOJIBL, M B CIIEIYIOIINIA pa3 MPUHUMATh PEIlIeHUe, THIATEIbHO €ro 00yMas.
Bropas cutyanus, Takke IMOKa3blBaeT TOT (PAKT, YTO 3aIyMarbCsi CTOUT OOEUM CTOpPOHAM
koH(ukTa. He cTrouT BMemnBaThes B pa3roBop M /1aBaTh COBETHI €CH T€0sl 00 3TOM HE MPOCHT.
Ho ecnu yx M mpuIIIOCh CTaTh «KEPTBOW» TAKOIO HAIJIONO BMEIIATEIbCTBA, TO HE CTOUTH
CHOpUTH U TeM OoJiee JT0Ka3bIBaTh 0OpaTHOe. PazymMHee Bcero naTh MOHSITH OMIOHEHTY, YTO BbI
IPUCITYIINBAETECh K €0 MHEHHUIO M 0053aTEIbHO YUTETE €r0 B JajbHEUIIEM.

NuauBuayaabHoe TBOpUYecKoe 3a1aHue Ne 2

B mpoussenenun A. C. Ilymkuna «EBrenunii OHErMH» OY€Hb SPKO IIOKa3aHbl JIBE
anyHocTH OHernH M JIeHCKHH, ¢ COBEpPUIEHHO pa3HBIMU LIEHHOCTSMM, CTPEMIICHUSIMH U
MUpOBO33peHusIMU. OHEruH He CcTeprneja TOro, 4Yro, HpHAS Ha HMEHMHbl TaTbiHbI 10O
npuriamensuto Jlenckoro, oH yBuzaen TaM U CKOTMHUHBIX, U DIAHOBA, BCEX TEX, KOIO OH
COBEpUICHHO HE XOTeJ BUAETb, XOTS JIeHCKUI TOBOPUII, UTO Ha UMEHUHAX OYyIyT TOJBKO CBOU.
CBouM noctynkom JleHckuii oueHb pa3o31ui1 OHETHHA U TOT B CBOKO OYEPE/b PELINI OTOMCTUTD
- Hayvaj yxaxusaTh 3a Onbproi, yem B30ecui Jlenckoro. JIeHckuii, He cTepnieB 00Uy, BHI3BIBAET
OneruHa Ha Jy’1b. Jlyasib MoOrjla HE COCTOAThCS, ecnu Obl OHErnH H3BUHWICS Iepen
Brnagumupom, o0bscHmics ¢ HUM. Ho 3aBHCHMOCTB OT BBICIIETO cBeTa He Mo3Bosiniaa OHEruHy
criuaauTh cutyanuro. ['opasiHa u manoaymue OHErnMHa MO3BOJIWIN €MY JUIINATH KU3HU APYTa,
COBCEM €Ill€ MOJOJ0r0 YeJIOBEeKa, KOTOphIM Oe3pa3ienbHO JOBEpsul eMy. AHanu3upys
NPOM3BEACHUE U B YACTHOCTU KOH(JIMKT MEXKIY ITTaBHBIMU T€pOsIMH MOXKHO CKa3aTb, YTO ObLI
HapylIeH MPUHIUI TEPHUMOCTH K COOECeIHMKY W NPHUHLWI MHUHUMU3ALWKA HEraTUBHOMN
uHbOpMaInu.

5.9 Tema rcce

IIpumepHoe 3cce Mo TeMe «YMeHHue 001aThCA ¢ JI0AbMHU — 3T0 ToBap. U s 3ammavy
3a Hero 00J1b1IIe, YeM 32 YTO-1100 aApyroe Ha cBeTe» ([I:xon . Poxkdennep).

Knrouesvie gppazvl u cnosocouemanusn, Kkomopvie mpedyemca ompasums 6 omeeme:
TEOpHUsT MEXKKYIbTYPHOU KOMMYHHKAIIUH, MPUHIMITEI KOMMYHHUKAIIUU, 3aKOHBI, TMPUHIUIB U
npaBuwia S(Q(PEKTUBHOW KOMMYHUKALIUM, TEOpUS PEYEeBOro BO3ACHCTBHS, CTEPEOTHIL,
KOMMYHHKAI[MOHHBIE ~ 0apbephl,  COBPEMEHHBIE  KOMMYHUKATHBHBIE  TEXHOJOTHH B
npoeCCHOHAIBHON U aKaJeMUYecKor cdepax, 0COOCHHOCTH MUCHhbMEHHOTO JIEJI0OBOTO OOIIEHUS,
MEXKYJIbTypHasE KOMMYHHKAIUS B MPOQPECCHOHANBHON cdepe, MEKIyHAPOAHBIH MPOTOKOI,
IpaBuJia IPOBEJACHHUSI IEPETOBOPOB, COBELIAHUIA.

Kazanocek Obl, 4TO TaKOro B TaKOM, Ka3ajloch ObI, IPOCTOM Ha MEPBBINA B3I HABBIKE
oOuieHus ¢ J1oAbMU. TOJIBKO BOT aBTOP LIUTAThI, BBIHECEHHOW B 3ar0JI0BOK JIaHHOTO 3cce, [[KoH
Poxkennep, cunTaer 3TOT HaBBIK YyTh JIU HE caMbIM JoporuMm Ha cere. Ho mouemy? Bcee xe
YMEIOT 00IIaThCsl, IETAI0T 3TO OYKBAJIBHO KK bl ICHh IIOMHOTY pa3, TaK BelIb?

Ha moii kpaiine cyOBbeKTHUBHBIHN B3I, TPOOJIEMa COBPEMEHHOT'O OOIIEHUS UMEHHO B TOM
1 3aKJII0YAeTCs, YTO JIFOJIM HE YMEIOT 00IaThCs IpYT ¢ ApyroM. XoTs, Ka3ajaoch Obl, CiIyIIai 1a



roBopu. BoT TONBKO JIIOJM, KaK TMOKAa3bIBACT MpPaKTHKAa, HE YMEIOT CIIyIIaTh, Jla U HE 0c000
MMOHUMAIOT, KaK ¥ YTO HY>KHO TOBOPHUTb.

3a mpuMepaMu JaleKo HMJITH He CTOMT. S| roroBa MpeanojOXKHTb, YTO OYKBaJIbHO Y
Ka)XJIOTO €CTh CUTYyaIlMH "HeJOMIOHUMAaHUs" B CEMbe, B KPYTY JIpy3ei Tn0o BCcTaBbTe HYkHOE. U
OpUYMHAMH TOMY SIBJISIOTCS Kak-pa3 cia0ble HaBBIKM MEXJIMYHOCTHOTO OOILEHHUS MEXIY
JTOBMH. JIaTHO y’K OTCYTCTBHE HABBIKOB, HO TAK)KE€ YACTO BCTPEUYAIOTCS U HEXKEJAHUE CIyIIATh
WIH OBITH yCIBIIIAHHBIM.

UYenoBek MOKET TPOCTO HAMPOCTO CIyMIATh "Il Tamouku'", OKKasi, KOrjaa OH CMOMKET
y’K€ HayaTh 0 cebe JoOouMoM, J100 O 4EM-TO, UTO €My JAEHCTBUTEIbHO MHTEpPECHO. Takas xke
CUTYyallusl C He)KEJJaHUEM ObITh YCIbIIIAaHHBIM, KOTJa Thl XOUEIlb CKOpPEe YCTPOUTh CKaHJAN WU
BBIBECTH 4eioBeka Ha "uncTyro Boxy". [Ipuuém He 00s13aTebHO epeyrcieHHbIe CUTyaluu Oy Iy T
OCO3HAaHHBIMH, CKOpee HAaoOOpOT OHU OYyIyT MOJCO3HATEIbHBIMHU, U HAJOXKWIMCHh Ha CIA0BIN
HaBBIK KOMMYHUKAIIUH yCyryOsT cutyanuio. Ho manHo ¢ mojco3HaHHeM, 3TO TeMa cKopee s
JIpYroro npeaMera.

IIpennararo 3a1aTbCcsl BOIPOCOM, a IOYEMY Y COBPEMEHHBIX JIFOJIEH TAKUE MJIOXUE HABBIKH
MEXJIMYHOCTHOTO OO0mIieHHus. JIM4YHO MHE BHMHOBHUKOM CHSI TOpPXKECTBAa BUIUTCS HE Takas
U3TI00JIeHHAsl BCIKUMHU CHOOAMHU M3 TeJIeBH30pa, KOTOpble "OOJEI0T 3a MPOCTOM Hapoj', Kak
"oOuieHre B uHTepHeTe" Uiy "mioxue auaepsl MHeHui". Ckopee e mpobiieMa 0y1eT UMEHHO B
9TUX 3a3HaBIIMXCS IICEBAOUHTEIIIEKTyalaX.

Brl ckopee Bcero yxke 3amaerech BompocoM: "JlaHwmi, KakuM 0Opa3oM YCIOBHBIE
ConoBBEBBI BIMAIOT Ha cllabble HaBBIKK OOILEHHS cpeld IpocToro joaa A Bcé npocto. iMeHHO
C IOJa4M JJAHHOTO THUIIAa MEPCOH, B IIKOJE, B TOM CaMOM MECTE, I'/le AETH MPOBOJAT OONbIIYIO
4acTh CBOET0 BPEMEHH, BMECTO JIIOOBH M YBa)KEHUS K COOCTBEHHOMY SI3bIKY, MPHUBHUBAIOTCS
MYIITPOBAHHWE TPAMMATUKH U HENPHS3Hb K CJIOXKHBIM T'paMMaTHUYE€CKUM KOHCTPYKIUSAM, KOU
BBI3bIBAIOT II0JICO3HATENIBHBIM CTpax BEPHYTBCS OISATH K IIyCTOM Tpare 'Jydllero nepuoja B
»u3HU". Ho HE eMHOM MIKOJI0M Oy 1eM erHbBI, YeJIOBEKa TAaK)Ke BOCITUTHIBACT U CPeJia, B KOTOPOM
KHUBET yenoBek. Ha 3Toit ¢pase yrke MOKHO yCIbIIaTh €XUIHbIE HACMEIIKH, MOJI 3HaeM KaK 3TH
BalIM 0JI0Tephl pa3roBapuBatoT. BOT TOIBKO 3TH caMble O6J10Tephl - caMH ObUTH CIIPOBOLIMPOBAHHbI
temu CMMU, TemMH Xyn0KECTBEHHBIMH CpPEICTBAMH, TEMH, YK HA30BEM HX COBPEMEHHBIM
TEPMHHOM, JIHI€paMH MHEHUSIMHU, Ja 4TO y>K TaM 4TO ObLIM TOorJa. A KT0O 3T0? A BOT T€ ke CaMble,
KTO NPSIMO celvac CUIUT M 3aJpaB HOC kamyercsa. M 3To, Kk ClOBy, Kak pa3 OAWH U3 NPUMEPOB
TOTO, TJI€ JIFOJU HE XOTAT CIBIILIATE.

Ho 310 BCE Tak, MenoYn MEXIMYHOCTHOIO pa3Maxa, IOrOBOPUM CaMyl0 MajoCThb O TOM,
KaK BCE MepeunCICHHOE OTHOCUTCS K JIEJIOBOMY OOIEHUIO.

[IpencraBum cebe BcTpedy [nenoBbiXx HapTHEPOB. OIMH M3 HUX - 3TO MPOAYKT
COBPEMEHHOM, OMMCaHHOW MHOM 3110XH, a €ro mapTHEP HA00OPOT, YETIOBEK OYAYIIEro, 4eJ0BeK,
YTO yMEET TOBOPUTh U yYMEET CIyIIaTh. BOT MeXay HUMU HIyT meperoBopsl. U Tyt OyneT nBa
UCX0/1a, JINOO YEeTIOBEK YMEIOMINN TOBOPUTH BCKPYKHT T'OJIOBY M BCE YCIOBUS €r0 (PUPMBI Oy IyT
MIPUBOJIMPOBATH, THUOO K€ UEJIOBEK, HE YMEIOIIUI 00IIATHCS MPOCTO HAMIPOCTO 3aBEPIIUT BCTPEUY
U He Oy/IeT 1aXKe MBITaThCS YTO-TO CIIENATh.

Takxke CTOMT OTMETUTh, YTO CHUTyaIUsl YCYryOJsieTcsl B TeX CIIy4asx, KOrja HmapTHEpHI
IPOUCXOAT U3 pa3HbIX KyJIbTyp. To, 4TO B 0J1HOM KyJIbType Oy1eT HOPMOU MOBEJIEHUS, B IPYyroi
MO>KET ObITh COBEPILIEHHO HE MPOCTUTENHHO, YTO MPUBEAET B JIYUIIEM CIy4yae K HEJOTIOHUMAaHHUIO
WIIH TIPOCTO K JIETKOIM HEPUA3HU K CBOEMY COOECETHHKY, a B XYAIIEM — TaHHAS «Pa3HUIA KYITbTYP»
MOKET OBITh BOCIPHUHATA KaK OCKOpOJEHHE, YTO MpHUBENET K IMPEKpalleHUI0 auajora u
IIOCJIETYIOILEr0 COTPYAHUYECTBA.

MoxHO mpuBeCTH JAOBOJBHO mpocTo mnpumep. IlpeacrtaBuMm Takyr CHUTyalUIoO:
IIPEICTABUTEND YCIOBHOU SITOHCKOM KOMIIAHUU BCTPEYAETCS CO CBOUM PYCCKUM napTtHepoMm. [Ipu
BCTpeEYE, B ATIOHCKOW KyJIbTYp€e MPUHSATO JIeJaTh MOKJIOH, B 3HaK YBAKEHHUS K UEJIOBEKY, Y HAC XK€,
KaK s HaJIeIOCh BCEM U3BECTHO, IPUHATO MOKUMATh pyKy. M B cBOIO ouepesb, KaK y SIIOHLEB, TaK
U y Hac, OTCYTCTBHE MOJOOHOTO >KecTa B OTBET OyJEeT BOCHPHUHATO IMPOCTO 3ampocTo 3a
ocKopOJeHue.



Taroke CyImecTBYIOT M Pa3HULBI B MAHEPAX U CTUIIAX OOILICHMS, KOTOPBIE TaKXKe JENAI0T
BKJIaJ| B HEJIOMIOHMMAaHNE, HO Ha KOTOPBIX MBI HE OyZleM OCTaHaBJIMBAThCS, 1a0bl HE PACTATUBATH
naHHoe 3cce. Jlaxe Oosiee TOro ckaxy, B MpeAbLayIeM ad3aie Oblia ¢ppas3a npo «IpoTsIruBaHUE
PYKI» U JUIS HAC C BAMM, IIPEACTABUTENEH OJJHON U3 €BPONEUCKUX KYJIBTYpP KaXKETCSI OUYEBUIHBIM,
4TO MPOTSAHYTYIO PYKY HYXKHO IPOCTO II0XKaTh, B TO BpeMs Kak Ul MPEICTAaBUTEIS KYIbTYP
BOCTOKA, MOKET MOKAa3aThCsl, YTO MBI MPOCTO MPOTATHUBAEM PYKy, 0€3 ee MOKUMaHMs, YTOObI
103/10poBaThesl. Takke CyIIECTBYET ellle BEIMKOe MHOXKECTBO MOJA0OHBIX (PAKTOPOB, KOTOPHIE 5
MIEPEYUCIIATD, S €CJIM YECTHO HE BUKY CMBICIIA.

3aKOHYMTH K€ XO04y BOT KakMMHU cioBaMu. Kak mpu nenoBoM OOLIEHHM, Tak M IpU
OOLIEHUH HYKHO TIOHUMATb, KTO Nepe To0O0M, HOHUMATh KTO Nepel TOOO0H, MpUMEpPHO TOHUMATh
B KaKOW COIIMOKYJIbTYPHOU CpeJie YeJIOBEK XKML, 32 CUET Yero MOXKHO Oy1eT JydIlle MOACTPOUTHCS
IO/ YEJIOBEKA U IUIOAbl KOMMYHUKALIMIO OYyT Ky/a cllalle U MPUHECYT Ky/ia OOJbIIe BBITO/IBI.
He napom Benp «YMeHue 0o0IIATHCS C JIIOJBMHU — TaKOM kK€ MOKYIAaeMbli 3a IEHbIM TOBAp, KaK
caxap uiu Koge».

5.10 Bonpocwt 0na cobecedosanusn (ycmmnozo onpoca).

Ilpumepnovie omeemut Ha 60npocwl 014 codecedosanus (yCmHozo omeema)

1. Teopus MKK kak camocTosiTesnbHas HayyHasi IUCLUIUIMHA BO3HUKIIA B cepennHe XX B,
ucropus reopun MKK navanaces B 1947 r. B CILIA.

2. B paMkax o¢puIragbHO-1eJI0BOr0 CTUIIS PEUH.

3. IlpucniocobiieHne MHAMBUAA WIM TPYIIBI K HOBOM KYJIbType — 3TO M €CTh IMPOIIECC
AKKYJIbTypaliu.

4. DpBapn Xoml NPEJIOKWI Pa3leiUuTh KyJIbTypbl B 3aBUCUMOCTH OT XapakTepa
WCIOJIb30BAHUS UMU IPOCTPAHCTBA M BPEMEHHU Ha BBICOKOKOHTEKCTHbIe (Dpanuus, Mcnanus,
Uranus, crpansl bimxuero Bocroka, SAnonus u Poccus) n Huskokonrekctuole (CLIA, Kanana,
lNonmnannus, CkanauHAaBCKKE CTpaHbl, ['epMaHus U T. 1.), @ TaKXKe KyJbTYphl ¢ IPeodi1a atonium
MoHOoxpoMHBIM (CHIA, Awnrnuto, I'epmanuto, CkaHIUHABCKHUE CTpaHbl) WM MOJUXPOMHBIM
(TaTMHOaMepHKaHCKHE U apabCcKue CTpaHbl, a Takke Poccust) UCIonb30BaHUEM BPEMEHH.

5. Henn XaiiMc mnpeajaraer nepeyeHb, HOMEHKJIATypa KOTOPOro o0pa3zyeT aKpOHUM
SPEAKING: (Scene — cnena (o6ctanoBka), Participants — yuactHuku; Effect — sddexr,
Action — xop geiictBusi, Key — ximou, Instruments — uHCTpyMeHTapHii, Norms — HOPMBI,
Genres — XaHpHI).

6. [Ipn MEXKyIbTypHOM OOIEHMH HEOOXOJUMO YUMTHIBATh CIIEAYIOIIEE: KOPPEKTHO
KOAMPOBaTh MH(OpPMAIMIO B OCHOBHOM KaHalle; KOPPEKTHO HCIIOJIIB30BATh JOMOJHUTEIbHBIC
KaHaJIbl KOMMYHHKAIIMU; YYUTHIBAaTh 3HAYMMOCTH Pa3IMYHBIX KaHAJIOB Mepeaadn HHPOpMaLnu B
pa3HbIX KyJIbTYpa.

7. TloctapaTbcs BecTH ce0si MakCHMMajdbHO HEUTpalbHO: MEHbBIIE TOBOPHUTH, OOJbIIE
CIIyHIaTh, CTApPaThCA HE MPOSABIATH WHUIUATHBBI IPU U3MEHEHUH JUCTAHIIUU C COOECEeTHUKOM,
CTapaThCsl HE MCIIONb30BaTh SKCIIPECCUBHBIE KECTHI 1 MUMHUKY.

8. YCTaHOBUTH KOHTAKT MOXHO C TIOMOIIIbIO BEpOaIbHBIX UM HEBEPOAIbHBIX CPEJICTB.

9. CrepeoTunsl ycBauBarOTCsA B IIPOLECCE SHKYJIbTYpALMH (CTEPEOTHNBI B OTHOIIECHUU
JIPYTUX KYJbTYp); CTEpPeOTUIbl GOPMHUPYIOTCS B Mpoliecce OOIIeHHs] CO 3HAYUMBIMU JIIOJAbMH,
CTEPEOTUIIBI MOTYT BO3HUKATH B PE3YJIbTATE IUNYHBIX KOHTAKTOB C OTAEJIBbHBIMU IPEACTABUTEIIMU
JPYTroM KyJbTYpHI.

10. B pa3Butun KOH(IUKTA TPAJUIMOHHO BBIICISIOT CIEAYIONINE TAIbl WA TEPUOIBL:
JIATEHTHBIN MEPUO; OTKPBITHIN Mepro; GUHATBHBIN EPUOI.

11. O6s3aTenpHOCTh NMPO(ECCHOHAIBHOW KOMMYHHUKAIMM 1Jisi €€ yYaCTHHUKOB; MMEET
YETKYIO 1eJb; Y KaXJI0ro YYacTHHUKA €CTh KOHKPETHAsI POJib, CBSI3aHHAs ¢ Mpo¢eCcCUOHATbHBIMU
KOMIIETEHIMSIMH; OHA TIOJPa3yMeBaeT XOTsI Obl MUHUMAJIbHYIO TIOATOTOBKY.

12. JlenmoBast 6ecena coctouT w3 maTH (a3: Hadamo Oecerpl; mepemada WHGOPMAIIHH;
apryMEeHTalus; OIPOBEP>KEHHE JOBOIOB COOECEAHNKA; IPUHATHE PEILICHHMN.

13. Cxema nenmoBBIX MEPETOBOPOB: 1) MPUBETCTBHE W BBEJACHHUE B NMPOOJIEMATHUKY; 2)



XapaKkTepUCTHKa MPOOIEeMbl M IPEAJIOKEHHE O XOI€ IIEPErOBOPOB; 3) U3JI0KEHUE O3ULINH, OOMEH
MHEHUsMU; 4) perieHue npoOaemMsl; 5) 3aBeplIeHHE.

14. O6ume npaBuiIa BKIIOYAIOT TaKue TpeOOBAHUS K JIEIOBOMY MHCHbMY: JTAKOHUYHOCTB,
OJIHO TTMCHbMO — OJIMH BOTPOC, YBaKUTENIbHBIN TOH, UCIIOJIB30BaHUE OJIAaHKOB, MUCHMO Ha SI3bIKE
ajapecara.

15. He ncrionb30Bath y3KHe CIENUATU3APOBAHHBIE TEPMUHBI; CTUJIb U3JI0KEHUS JOJDKEH
OBITH SICHBIM, @ MPEUIOKEHUS] — M0 BO3MOXKHOCTU KPAaTKUMH; HE yNOTpeOssATh oOpalieHue Ha
«TBD», CTHJIb JIEJIOBOTO MUChbMa KOHCEPBATHBEH.

16. DddexTuBHOCT KOMMYHHMKALIMM — OTO CTENEHb COOTHECEHUS W3HAYaJIbHO
MIOCTABJIEHHOM LI€JIM KOHEYHOMY pe3yJbTaTy aKTa KOMMYHUKALIHU.

17. B ciyuae, eciiu oOMeH nHpopMaluen He COCTOSIICS.

18. OHM BO3HUKAIOT H3-3a MCUXOJOTMYECKHX OCOOEHHOCTEW MapTHEpOB (pa3iuyuii B
VHTEIJIEKTE, TEMIIEPAMEHTE, MBIIUIEHUU U T.II.); COLMAIBHBIX, NOJUTUYECKHUX, PEIUTHO3HBIX,
HallMOHAJIBHBIX, 00pa30BaTEIbHBIX PA3INYMi, pa3iIuuuil B CIOBAapHOM 3alace U JIEKCHUKOHE,
Pa3IMYHOTO 3HAHUS NpeaAMETa 00CYKIEHHS U Jp.

19. Konom

20. Ecnu 3BoHUTE BbI, TO: 1) B Hayajie pa3roBopa MpeICTaBUTHCS; 2) KPaTKO U3JI0XKHUTh
CyTh BOIpOCa; 3) eciau BOIMpOC TpeOyeT AabHEHIIero oOCyXIACHHS, YETKO OOCYAUTh BpeMs,
MecTo U hopMart perieHus Borpoca; 4) B KOHIE 0053aTeNIbHO HY KHO I00JIaroAapuTh codeceIHuKa
Y BEXJIMBO MOMPOLIATHCS.

5.11 Pa3noyposnesgule 3a0anus u 3a0auu
IIpumepHBIE 0TBETHI

No 1 [Inan otBera Ha TeMy « COIIMOKYIBTYPHBIH KOMMEHTAPHM KaK CIIOCOO MPEoI0ICHUS
KOH(JIMKTOB KYJBTYP» MOXKET UMETh CIIEYIONLYI0 CTPYKTYpY:

I. Beenenue

A. OObsicHEHUE TeMBbI

b. Llenp paboTsl

B. MeTopl 1 MICTOYHUKHU UCCIIEJOBAHMS

1. KoHpIuKTHI KyabTYp

A. TloHsiTHEe KyJTBTYPHOTO KOH(DIUKTA

b. YcnoBus BO3HUKHOBEHUS! KOH(IMKTOB KYJIBTYP

B. [locneacTBusi KOHPIUKTOB KyJIbTYp

II1. ConnokynbTYpHBII KOMMEHTApPHH KaK CIIOCO0 Mpeo0JIeHNs KOH(PIMKTOB KYJIbTYP

A. OnpeneneHne CONNOKYJIBTYPHOTO KOMMEHTAPUS

b. IIpyHIMIIBI COLMOKYJIBTYPHOTO KOMMEHTApHs

B. IIpakTueckoe NpUMEHEHNE COLUOKYJIBTYPHOTO KOMMEHTAPHs

IV. Ilpumepsl HCHOIB30BAHMUSA COLMOKYJBTYPHOIO KOMMEHTapusi B MEXKYJIbTYPHOU
KOMMYHHUKAaIUH

A. JlenoBble IEPETOBOPHI

b. MexnynapoaHas noJINTHKA

B. Typuctuueckast uHIyCTpus

V. IlpenMy1uecTBa 1 HEIOCTATKH MCIIOJIB30BAHMS COMOKYJIBTYPHOTO KOMMEHTaPHs

A. Ilmrocer

b. Munycsl

VI. 3akmrouenue

A. Utoru uccnenosanus



b. 3Hauenue UCONB30BaHMS COIMOKYIBTYPHOTO KOMMEHTAPHSI B COBPEMEHHOM MHPE

B. IlepcrieKTuBBI JadbHEUIINX UCCIIEI0OBAHUN

Ilpumeuanue: oannas cmpykmypa aeisaemcs oowetl 0Jis1 N1aHa omeema no OaHHOU meme
u Modcem OblMb OONOTHEHA UNU USMEHEHA 8 3A8UCUMOCTIU OM CReYUDUKU 3A0aHUSL.

No 2 Ilnan otBeTta Ha TeMy «CHUMBOJIMKA OJTHUX U TE€X K€ IIBETOB B PAa3HBIX KYJIbTYpPaxX»
MO>ET UMETh CIIEIYIOLIYI0 CTPYKTYpY:

1. BeBenenune

A. OObscCHEHUE TeMBI

b. Llens paboTs

B. MeToabl 1 HCTOUHUKH HCCIIE0BaHUS

II. IIBeToBast CHMBOJIMKA B KyJIbTYpE 3amaaa

A. benbrii iBeT

b. UepHnbrii et

B. KpacHpblii iBet

I'. 3eneHsblii UBeT

. Cunuii uBet

E. XKentolii niBet

III. I1BeroBas cuMBoOIIMKa B KyJIbType BocToka

A. benplii 11BeT

b. UepHnslit uet

B. KpacHblii niBet

I'. 3enenslii uBeT

. Cunuii uBet

E. XKenterii et

IV. CpaBHuTENBHBIN aHAIN3 IBETOBOM CUMBOJIMKH B KyJIbTypax BocToka n 3anana

A. OO1iee 3HaYeHHE 1[BETOB

b. Paznnuns B CHMBOJIMKE 1IBETOB

V. 3akmtouenue

A. Utorn nccnemoBanus

b. 3Hadyenune n3ydeHus HBETOBO CUMBOJIMKY B Pa3HbIX KYJIbTypax

B. IlepcniekTuBbBI JadbHEUIINX HUCCIIEA0BaHUN

Ilpumeuanue: dannas cmpykmypa aeisemcs oowell 015 niaHa omeema no OAHHOU meme
U Modicem ObIMb OONOJHEHA UTU USMEHEHA 8 3A8UCUMOCTU OM CReYUDUKU 3A0AHUSL.

Ne 3 Ilnan orBera Ha TemMy «CrocoObl peanm3anuu (QyHKIUM BO3ACUCTBHS B cdepe
UH(POPMATUBHO-PETYISITOPCKON JICKCUKI» MOXKET HMETh CJICIYIONIYIO0 CTPYKTYPY:

1. Onpenenenuie TepMuHa "QYHKIUSA BO3AEHCTBUA".

- OOBACHUTD, UTO MOAPA3yMEBAETCS MOJ 3TUM TEPMUHOM U KaKylO POJb OH UrpaeT B
0o01IeHNH.

2. Paccmotpenue npumeHeHus! (pyHKIUN BO3ACHCTBUS B HH(GOPMATUBHO-PETYIISITOPCKOM
JIEKCHKE.

- OOBICHUTH, YTO Takoe WH(POPMATUBHO-PETYISITOPHAS JICKCMKA W HMCTOYHUKH €€
BO3HUKHOBEHHUSI.

- O6cynuTh, Kakue crocoObl peanu3anuu (YHKIIMH BO3JICHCTBUS HCTIOIB3YIOTCS B 3TOM
chepe nexcuku. Hampumep, dopmanbHbie Mapkepsl, kKak "HeobOxomumo'", "obOsi3aTenbHO",



"3anpereHo", "BaxHO"; JEKCUUECKHUE MPUEMBbI, KaK IIOBTOPEHUE, YCUIICHUE, CKATHE; MEXAHU3MbI
apryMeHTaluu | T.J.

3. Anamm3 >¢¢eKTUBHOCTH CcHoco0OB peanu3anuyd  (QYHKIUH BO3JCHCTBUS B
MH(GOPMATUBHO-PETYISITOPCKON JIEKCUKE.

- O6cyauTh, Kakve U3 MePEeYUCIIEHHBIX CIIOCO00B SABISAIOTCS Hanbosee 3 (HEeKTUBHBIMU U
o4yeMmy.

- [IpuBecTu npuMepsl TEKCTOB, I/1€ 3TH CIIOCOOBI OBIIIM MCIIOIB30BaHbI M TIOCTUTIIN CBOEH
eIy,

4. BeiBOABI.

- Cpenatp oOue BBIBOJBI O crHoco0ax peanu3anud (QYHKIUH BO3JIEHCTBHS B
WHPOPMATUBHO-PETYISITOPCKON  JIGKCUKE ©  UX J(P(PEKTUBHOCTH B JOCTHKCHHH IIeJIeh
KOMMYHHKAIHH.

No 4 TInan orBera Ha TeMy «llonuTuyeckass KOPPEKTHOCTh, HIIH SI3bIKOBOM TAKT» MOXKET
UMETH CIIECAYIOUIYIO CTPYKTYpY:

1. Onpenenenrie TepMUHa "MOJUTUYECKAS] KOPPEKTHOCTD'.

- OObsCHEHHE, YTO MOIPa3yMEeBACTCs O] 3TUM TEPMUHOM U KaK OH BO3HUK.

2. Ucropus pa3BUTHUS NOHATHUSA "SI3bIKOBOM TakT".

- PaccmoTpenne uctopun BO3HUKHOBEHUS M Pa3BUTHsI TE€PMHUHA "A3BIKOBOHM TAKT" U €ro
CBSI3M C IIOJIUTUYECKONH KOPPEKTHOCTHIO.

3. [IpuHIHUIIBI TOTUTUYECKON KOPPEKTHOCTH.

- O0cysKaeHne OCHOBHBIX IPUHIIMITOB OJUTUYECKON KOPPEKTHOCTH, TAKUX KAK YBaXKEHUE
K Pa3JIM4UsAM B KYJbTYpe, HOJIUTUYECKUX B3IJIAAAX, CEKCYyaJIbHOM OPUEHTAIMU U T. 1.

4. ITpaBuibHOE OOpaleHUe ¢ I3bIKOBBIMU KOHCTPYKLIHSMHU.

- PaccMoTpeHMe pa3iMUHBIX SI3BIKOBBIX KOHCTPYKIMH, KOTOpbIE MOTYT OBITh
OCKOPOUTENHHBIMHU MM HEYMECTHBIMH NPH OOLIEHUHU C OTNPEAETICHHBIMU IPYyTIIaMH JIIOACH.

- OOpsicHeHHe, KakUMHU (ppa3aMu WM CIOBAaMHU HYKHO 3aMEHSTb OCKOpOHMTEIbHbIE U
HEYMECTHBIE KOHCTPYKLINH, YTOOBI HE YHU)KATh JIF0IEH U HE HApyIIaTh IPHUHLUIIBI TOJUTHYECKON
KOPPEKTHOCTH.

5. [lonoxxkurenbHbIE U OTPULIATEIbHBIE ACTIEKTHI MOJIUTUYECKONW KOPPEKTHOCTH.

- OOcyxzaeHue IUIIOCOB M MHMHYCOB IIPUMEHEHMs IOJIMTHYECKH KOPPEKTHOH pedu B
0o01IeHNH.

- PaccmoTpenne npuMepoB, KOrjga IOJUTHYECKass KOPPEKTHOCTb MOXKET ObITh
YKJIOHYMBOM, HESICHOM MJIM JJaXKe BPEIHOW I JOCTUIKEHMS LIeJI€H KOMMYHUKALIUN.

6. 3aKiro4eHue.

- O0o0uIeHre OCHOBHBIX MBICTICH, CIENaHHBIX B paboTe, W OOCYXJIEeHHE NEPCIEKTHB
IPUMEHEHUS OJUTHYECKON KOPPEKTHOCTH B Oy TyILIEM.

No5 ITnan oTBeTa Ha TeMy «Poib KyJIbTYypHBIX pa3Iuuuii B IEPErOoBOpax C 3apyOeKHBIMU
HNapTHEPAMI» MOXKET UMETh CJIEIYIOLIYIO CTPYKTYpY:

1. BeBenenue

- OnpeneneHue TeMbl

- OG0CHOBaHUE aKTyallbHOCTH TEMBI

II. KynbTypHble pa3nuyus B IeperoBopax

- Onrcanue KyJIbTYPHBIX ACTICKTOB, BIHUSIOIINAX Ha TIEPETOBOPHI: SI3BIK, 00BIYaM, TPAJUIIHH,
MEHTAJIUTET U T.]I.



- Bblgenenue OCHOBHBIX KyJIBTYPHBIX pa3iMuuii, KOTOPbIE MOTYT BO3HMKHYTb B
TIeperoBopax ¢ 3apyO0eKHBIMU MapTHEPAMU

III. ITocnencTBus HEY4ETA KYJIBTYPHBIX Pa3JIMUUi B IEPErOBOpax

- AHanu3 HeraTMBHBIX IOCIEACTBHM, KOTOpPbIE MOTYT BO3HHMKHYTH B pe3yJbTare
WTHOPUPOBAHUS KYJBTYPHBIX Pa3IUuUii: HEOHUMaHUE, KOH(IMKTHI, YIyIIEHHE BO3MOKHOCTEN
JUISL COTPYAHAYECTBA U T.J.

IV. Kak yuuTsIBaTh KyJIbTYPHBIE PA3JIN4Msl B IEPETOBOPAX

- Onucanyue METOIOB U NMPUEMOB, KOTOPBIE TIOMOTAIOT YYUTHIBATh KyJIbTYPHBIE PA3IMUUs
B IIEPErOoBOpax: M3y4EHHE KYJIbTYpPhl M MEHTAIUTETA NapTHEpA, aJanTalus KOMMYHUKALUH,
UCIIOJIb30BAaHUE TIEPEBOAUNKA U T.1I.

- IIpumMeps! ycnenHbIX MEXIyHAPOIHBIX IEPErOBOPOB, B XOA€ KOTOPBIX ObUIM YUYTEHBI
KYJIbTYPHBIE aCIEKThl U JIOCTUTHYTHI B3aHMOBBITOJIHBIE YCIIOBUS COTPYIHUYECTBA.

V. 3akmtouenue

- IlomBeneHne WTOroB BaXHOCTH Y4Y€Ta KyJNbTYPHBIX DA3IMYUd B IEPETOBOpax C
3apyOeKHBIMU TApTHEPAMHU

- [Ipennoxenne pekoOMeHAALUHN A1 UCKITIOUEHHs] BO3MOXKHBIX HEIOHUMAaHUN U MpobiieM
B IIPOLIECCE NIEPETOBOPOB.

Ne 6 Ilnan orBera Ha TeMy «CTaguu MEXAYHapOIHBIX IEPETOBOPOBY» MOXKET HUMETb
CIIEYIOILYIO CTPYKTYpY:

I. Beenenue

- OnpeneneHre TeMbl

- O00CHOBaHUE aKTyaJlbHOCTH TEMBI

II. [TogroroBuTeNnbHAS CTAANS MEXAYHAPOIHBIX IEPETOBOPOB

- Bo16op cTpaTeruu neperoBopoB, onpeaeaeHue eeil 1 THTepecoB

- 3ydenue npencTaBieHU MapTHEPOB, UX MOTPEOHOCTEN U OKUAAHUI

- OLleHKa CUTyalluM Ha PbIHKE, OLIEHKAa KOHKYPEHTOB, PUCKH U BO3MOKHOCTH

III. TTpsimas craaust MEKIyHapOAHBIX IEPETOBOPOB

- YcraHoBIIeHHE KOHTAKTa U Hayaslo 00ILeHus

- BeisiBnenue no3uiuii 1 MHTEPECOB COOECETHUKOB

- O6cyxaeHue aeraneil U JoroBapruBaHUe YCIOBUMA COTPYIHUYECTBA

- JlocTmkeHue cornameHuii 1 nognucaHue J0roBopoB

IV. IlocTneperoBopHast cTaius MEXIyHapOJHBIX IEPETOBOPOB

- [loaroroska Kk peanusanuu JOroBOPEHHOCTEN

- KoHTposb 32 BEINOIHEHUEM YCIIOBUH COTJIALIEHUN

- OTcnexuBaHME CUTYAlLlUU Ha PhIHKE U CPEAN KOHKYPEHTOB

- [Touck HOBBIX BO3MOYKHOCTEH [IJI1 COTPYAHUYECTBA

V. 3akitouenue

- [lonBeieHne UTOTOB MO CTAAUAM MEXAYHAPOIHBIX IEPETOBOPOB

- OmnpeneneHue KIOYEBBIX MOMEHTOB, KOTOpPbBIE IIOMOTAalT YCHEIIHO IPOBECTH
MIEPErOBOPBI

- llpemnoxenne pexkOMeHAALMK Ui YJIYYLIEHHUs [poLiecca MEKIyHapOIAHBIX
IIEpErOBOPOB.

Ne 7 Ilnan orBera Ha Temy «BepOasibHble OMEXM B KOMMYHHKAIMM» MOXET HUMETb
CJIEAYIOUIYIO CTPYKTYPY:



I. Beenenue

- OnpeneneHne KOHIENIUU BepOaTbHBIX TOMEX.

- BaxxHocTh mOHMMaHUS POOIIEMBI BepOaTbHBIX TTOMEX ISl YCHEITHOW KOMMYHHKAIIHH.

II. OcHoBHBIE BUIBbI BepOaTbHBIX TOMEX

- Iymbl BocmpusiTus: Qu3myeckue mnomexu (UIyM, paguouHTepdepeHus) u
MICUXOJIOTHYECKHUE TIOMeXH (ocliabieHrne BHUMaHUsI, 3a0bIBUNBOCTD ).

- OmMOKY BOCTIPUSITHSA: IEpEUHTEPIpeTalys HHPOPMALIUU 110 CBOEMY ONbBITY U 3HAHUSM,
CyKEHHE BHUMAaHUs, 1aTbTOHU3M.

- Hlymbel mepemaun: HCKaxeHHWe HHGOpMAIMM B Ipolecce IMepenadyu (HapylleHue
rpaMMaTU4ecKOi MPaBUIbHOCTH, JIEKCUUECKUE OMIMOKH, HEOCTaTOUHAs! HH(POPMATHBHOCTD).

- Omubky mnpuema: HEMOHMMAaHWE, HENpaBWIbHAS WHTEPHpPETAlHs, SKCTPEHHAs
CepTU(UKAIIHS.

III. TTocnencTBus BepOaNbHBIX TOMEX

- HeBepHoe nmonnManue cooOuieHuii 1 nH(popMaIuu.

- KoHQuKTHI 13-32 HEIOMTOHUMAaHUS.

- Yiyuenue BaxxHON HHGOpMAIUH.

- OmmoOKH B 1€710BOM J€STEIbHOCTH.

- [oTepst BpeMeHHU U pecypcoB Ha yCTpaHEHUE OIINOOK.

IV. Crioco6s1 mpeoioeHust BepOaIbHBIX IIOMEX

- TouHbIil ¥ TPAMOTHBIN SA3BIK.

- CTpyKTypupOoBaHrue HHGOPMAIIMU U UCIIOJIb30BAHUE SICHBIX ONHUCAHUM.

- [IpoBepka noHnMaHuss UHGOPMAIMK CO CTOPOHBI OTYYaTEeIsl.

- Mcnonp3oBaHue cpeCcTB BU3yalU3alMK U IEMOHCTPALMU UH(OPMALIHH.

- 3aj1laHie BOIPOCOB U IMOMbITKA MOHATH TOYKY 3pEHHSI JPYTrOi CTOPOHBI.

- V3Geranne MCHoib30BaHUS JKaproHa M TEPMUHOB, KOTOPbIE MOTYT OBbITh HEMOHSTHBI
coOeCeTHHKY.

V. 3akmtouenue

- BBIBOIBI O B&XKHOCTH YMEHUS OBJIA/IETh HABBIKAMH MTPEOI0JICHUS BEpOATBHBIX TOMEX.

- IlomyepkuBaHre HEOOXOAWMOCTH PA3BUTHS OTHUX HABBIKOB B NMPO(ECCHOHAIBHOW M
JUYHOM KU3HU.

Ne 8 ITnan orBeTa Ha Temy «HeBepOaabHbIE KOMITOHEHTHI KOMMYHHUKAIIUI» MOXKET UMETh
CIEIYIOIIYIO CTPYKTYPY:

1. Beenenue

- OnpeneneHne KOHIENIUU HeBepOaTbHON KOMMYHUKAIIUH.

- BaxHocTh TOHMMAaHUS poONH HEBEpOATbHBIX KOMIIOHCHTOB KOMMYHUKAIIMH IS
YCTEITHOW KOMMYHHUKAITUH.

II. OcHOBHBIC BHIBI HEBEPOATBHONW KOMMYHHUKAITUU

- XKecTpl 1 MUMHKA: UCTIOIB30BAHKE )KECTOB U MUMHKH JJIS1 BEIPAKCHUSI CBOMX MBICIICH 1
IMOILIMH.

- ['ostoc: ToH rosoca, CKOPOCTh U TPOMKOCTh PEYH, HHTOHAIIHS.

- Buemnuii Bug: onexaa, mpuiyecka, MakusbK U T. 1.

- KoHTakT rnazamu: HaJMyue OYHOW KOHTAaKTa MOXKET CBUICTEILCTBOBATH O JOBEPUU U
UHTEpece K COOCCEeTHHKY.

- Paccrosane mexnay coOeceqHWKAMU: PACCTOSIHMEC HApylIaeTcss B 3aBUCHUMOCTH OT
HACTPOCHWSI, CTETICHHU OJIM30CTH OTHOIICHUHN U T.]I.



- TekcTunbHBIE KOMMYHHKAIIMH: HCIIOJIb30BAHUE CHMBOJIOB, 3HAYCHHIA U T.1I.

[II. 3HaunmocTh HeBepOaTbHON KOMMYHHMKALIUU

- OHa ycunmBaeT  JOTOJIHSAET BepOalbHOE OOIICHHE, TO3BOJISIET YISPKUBATH BHUMaHUE
co0eceTHUKOB.

- B HEKOTOpBIX CHTYyaIUsIX HeBepOaJbHAss KOMMYHHUKAIHS MOXET OBITh €TUHCTBECHHBIM
croco0oM oO1eHus (HarpuMep, MPU B3aUMOJICUCTBUH C TITYXHUMH).

- HeBepOanbHble KOMIOHEHTHI MOTYT COOOIIATH O JIMYHOCTHU, HMOLMIX U CTaTyce
YeloBeKa.

- 3HaHue HeBepOaTbHBIX KOMIIOHEHTOB IO3BOJISIET JIydllle MOHUMAaTh COOECETHUKOB U
Jy4Ille yIPaBIsTh CBOMM UMUKEM.

IV. Crioco6s1 HanakxuBaHMs HEBEpOAIBHOTO OOIICHNUS

- CneauTh 3a CBOCH MUMMKOM, JKECTaMU, TOJIOCOM.

- Bonee BHUMATETLHO BOCIIPHHUMATD KECTH I MUMHKY COOSCETHHKA.

- Hcnonbp3oBaTh HeBepOaNbHBIE CHTHANBI JUISI TOAACpPXKAaHUS KOHTAKTa TIJIa3aMH,
peryIupoBaHus IUCTAHIINN MEXKIY coOeCeHUKAMH U T.1.

- YUuThIBaTh KyJbTYPHBIE PA3IUYKsl B HEBEpOAIbHON KOMMYHUKALINH.

V. 3akmtouenue

- BBIBOIBI 0 BOKHOCTH yMEHHSI OBJIa/IETh HABBIKAMHU HEBEPOAIbHON KOMMYHUKAIIUU.

- IloguepkuBanue HEOOXOAMMOCTH Pa3BUTHs STUX HABBHIKOB B TPO(ECCUOHATBHOW W
JIMYHOM SKU3HU.

Neo 9 Inan otBera Ha Temy «KpuTepun yCHENIHOCTH MEXKYJIbTYPHOTO OOIIEHUS U ITyTH
€ro ONTUMHU3ALUN» MOXKET UMETh CIIEIYIONIYIO0 CTPYKTYPY:

I. BBenenune

- OnpeneneHue NOHATUS "MEXKYIbTypHOE oO1IeHune".

- Baxnocte o0O0cyxkmaeMoili TeMbl B YCIOBHSAX TIio0anu3anuu W Bce Ooiee
MHOTOHAIIMOHAJIBHBIX KOMMYHHUKAIUH.

II. Kpurepun ycnemHocTu MeXKYJIbTYPHOTO OOIIEHUS

- [lonumanue KyJabTYpHBIX pa3IUuMii: yMEHHE MOHUMAaTh, yBa)KaTh U alallTUPOBATHCS K
KYyJbType cOOeCeqHHKA.

- D hHEeKTUBHOCT, KOMMYHHKAIIUH: CITOCOOHOCTH (POPMYITHUPOBATH MBICIIH SICHO U TOYHO,
BBIOMpATh COOTBETCTBYIOLINI YPOBEHb CTHIIS.

- Pa3BuTue OTHONICHHH: CIIOCOOHOCTH HANAKWBATh OTHOIICHHS C JIIOJbMHU U3 Pa3HBIX
KYJIbTYp, IPOSBIISITh B3aUMOYBa)KEHUE U JOBEPUE.

- CHIKeHUE KyJIbTYPHBIX OapbepoB: MOHMMAaHHE MPUYMH BO3HUKHOBEHHUS KYJIbTYPHBIX
KOH(JIMKTOB U YMEHHUE UX PeIIaTh.

[II. ITyTn onTUMH3aLIMKU MEXKYJIBTYPHOTO OOIIEHUS

- HM3yuenue KynbTypbl coOecelHUKA: 3HAHME€ OCHOBHBIX KYJIbTYPHBIX KOHIIETILIHMH,
yOCXKICHUH, S3bIKa ¥ TPATUIIUN U1 00JIee YCIIENTHOTO B3aMMOICHCTBHS.

- VYBaxeHHE KYJIbTYPHBIX pa3JIM4yMil: yMEHHE BBIpAXKaTh YBaXKEHHE K KYIbType
cobeceHMKa, He OpaTh Ha ce0s poJib "MacTepa Bcero" U He HACTauBaTh HA CBOMX B3IJISIaX.

- bonee ToHKas 1 BIyM4nBasi KOMMYHUKAIIHS: UCTIOJIb30BAaHHUE S3BIKOBBIX U HEBEPOATBHBIX
CpeACTB KOMMYHHKAIMU s co3AaHus 3()(eKTHBHOro auanora MEXIy JIIOJbMH U3 Pa3HbIX
KYJIBTYP.

- IloHumMaHue CBOMX KyJIbTYpHBIX OapbepoB: y3HaBAaHUE COOCTBEHHBIX MPEANOYTEHMIH,
BEPOBAHUI, CTEPEOTUIIOB U MX BIMSHUS Ha B3aUMOJCHCTBHE C JTIOAbMU JIPYTHX KYJIbTYD.



- Pa3BuTne HaBBIKOB MEXKYJIbTYPHOH KOMMYHHKAIUU: ITIOCELICHUE TPEHUHIOB U KYPCOB,
ydacTue B MEXKYJIbTYPHBIX IPOEKTaX U IMporpamMmmax oOMeHa.

1V. 3akmrouenue

- BI)IBOI[I)I O BAXHOCTH YMCHI/ISI OBJIAACTh HaBBIKAMHU Me)I(KynBTypHOﬁ KOMMYHI/IKaHI/H/I B
YCIIOBUSX TII00QIM3AIMHA U MEXKTyHAPOJHOTO COTPYTHUYECTBA.

- IloguepkuBaHue HEOOXOAMMOCTH PAa3BUTHS STHUX HABBIKOB B TNPO(ECCUOHATBLHOW W
JIMYHOM JKU3HH, B TOM YHUCIIC B COLIMOKYJIBTYPHOH M TUIUIOMATHYECKOM cdepax.



