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1. OGIIIME CBEJEHMS OI'C3. 03 «<MHOCTPAHHBIHA SA3BIK»

1.1. MecTo yueOHo# nucuuiuinabl B ctpykrype IHIICC3

VYyeOnast nucuuruinHa «MHOCTpaHHBIM S3bIK» OTHOCUTCSA K O0IEeMy T'YMaHUTapHOMY M
COLMAIIbHO-9KOHOMHYECKOMY  LUKIYy  OCHOBHOM  mpodecCHOHAIbHOH  00pa3oBaTeNbHOM
IPOrPaMMBI.

1.2. Hesab u nJIaHUpPYeMble pe3yabTaThl 0CBOEHUS THCHUILIMHbI

bazoBas yacte:
B pe3ynbrare ocBOE€HUS IUCLHUILIMHBI CTYAEHT JOJIKEH YMETh:
- IpopeccHoHANIbHO MOJIb30BATHCS CIOBAPSAMHU, CIIPABOYHUKAMU U IPYTUMH UCTOUHUKAMHU
uHpopManuy,
- IEPEeBOJIUTH (CO cIOBapEéM) HHOCTPAHHbBIE TEKCThI TPO(ECCHOHATLHOM HAIIPABIEHHOCTH;
- MIOHUMATh OOIIHI CMBICI TPOU3HECEHHBIX BHICKA3bIBAHUN Ha OBITOBBIE M PO ECCHOHATILHBIC
TEMBI;
- CTPOMTD IPOCTHIE U CIIOKHBIE MPEATIOKEHHS C UCIIOJIb30BaHHEM POPECCHOHATIBHOMN JIEKCUKH;
- CaMOCTOSITEIbHO COBEPIIEHCTBOBATH YCTHYIO M MMMCbMEHHYIO Peyb;
- PEryJISIpHO MONOJHATH CIOBAapHBII 3amac;
- CTPOUTH IPOCTHIE BhICKA3bIBaHUS O cebe U 0 cBOel MpodeCcCHOHaIbHON AeSITENbHOCTH;
- 001aThCs (YCTHO M IMCbMEHHO) HA HHOCTPAHHOM $I3bIKE Ha IIOBCEIHEBHBIE U
pohecCuOHaNbHBIE TEMBI;
- IMCaTh IPOCTHIE CBSI3HBIE COOOIIEHUSI Ha OBITOBBIE U TPOPECCHOHATbHBIE TEMBI;
- KpaTKO OOOCHOBBIBaTh U OOBACHATH CBOM JIEHCTBUS (TEKYIINE U IJIAHUPYEMbIE);
- IEPEBOJUTH JJOKYMEHTBI, PErJIaMEHTUPYIOILINE OPraHU3al1Io [IEPEBO30YHOIO MIPOLIecca,;
- [10JIb30BaThCSl COBPEMEHHBIMHU KOMITbIOTEPHBIMU [1€PEBOTUECKUMU IIPOrpaMMaMHU

B pesynbrare 0cCBOCHUS NUCHUILTUHBI CTYIEHT JJOJDKEH 3HATh:

- nekcuyeckuit (1200-1400 nexcuueckux eIUHUI]) U TPAaMMATUYECKU MUHUMYM, HEOOXOIUMBII
JUISL 49TeHWS © TepeBoja (co cloBapéM) WHOCTPAHHBIX TEKCTOB TMPOECCHOHATHHOU
HalpaBJIEHHOCTH;

- 0COOEHHOCTU IIPOU3HOILIECHNUS;

- JIEKCUYECKHI MUHUMYM, OTHOCSIIIIUICS K OMHMCAaHUIO MPEMETOB, CPEICTB U MPOLIECCOB
MpoeCCHOHAIBHON e TENHHOCTH;

- OCHOBHBIE 0011IeyIOTpeOuTeNbHbIE TIaroisl (ObITOBast U MpogeccuoHaIbHAs JIEKCHUKA);

- IpaBUJIa MOCTPOSHHSI MMPOCTHIX U CIIOKHBIX MPEIOKECHUH;

- OCHOBHBIE NTpaBuJIa, HEOOXOAUMBIE /11 HOHUMaHUS TEKCTOB IO NPOoQecCHOHaIbHON TeMaTHKe;
- OCHOBHBIE JIOKYMEHTBHI, perilaMEHTUPYIOIINE OpraHU3allIo IEPEBO30YHOTO MpoLecca U
npaBuia uX OPOpPMIICHHUS;

- IpaBHJIA MTOJIE30BAHMS TEPMUHOJIOTHUECKUMHE CIIOBAPSMHU,;

- IPaBUJIA MTOJIb30BAHMSI AJIEKTPOHHBIMU CIIOBAPSIMU

BapuaTuBHas 4yacTb - HE MPEITYCMOTPEHO.

ConeprxaHue IUCHUILIMHBI JOJKHO OBITh OPUEHTHPOBAHO Ha MOJTOTOBKY CTYJEHTOB K
ocBoeHuto mpodeccuonanbubix Moayied IIIICC3 mo cnemumansHocTH 23.02.01 Opranuzammus
NEepeBO30K M YIpaBICHHE Ha TpaHcmopTe (IO BHJIAM) M OBJAJEHHIO NPOQecCHOHATbHBIMU
komnetreHuusiMu (I1K):

I[IK 1.1. BblmonHsATe onepanuu IO OCYHIECTBIECHHIO IIEPEBO30YHOrO IIpolecca ¢
NPUMEHEHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTUH YIIPaBICHHUS TIEPEBO3KAMH.

IIK 1.3. OdopmisaTh AOKYMEHTHI, pPETJIAMEHTHUPYIOLIHE OpPraHU3alMio MEePEeBO30YHOTO
nporecca.

I1K 3.1. Opranu3oBsiBaTh pabOTy MepcoHaia Mo 00paboTKe MEePEeBO30YHBIX TOKYMEHTOB U
OCYIIIECTBJIEHUIO PACUETOB 3a YCIYTH, IPEIOCTABIIsIEMbIE TPAHCTIOPTHBIMHU OPTaHU3ALUSIMH.

I[IK 3.3. Ilpumensars B npodecCHOHANbHOM JEATETbHOCTH OCHOBHBIE IOJIOKEHHUS,
peryivpymoliire B3auMOOTHOIIEHHUS MT0JIb30BaTeNe TpaHCIIOPTa U IepeBO3YNKa




B mpouecce ocBoeHMS MUCHUIUIMHBI y CTYAEHTOB JOJDKHBI OBITH C(HOPMHUPOBAHBI
obmue kommerennuu (OK):

OK 2. Hcnonb30BaTh COBpPEMEHHBIE CpEACTBA IIOMCKA, aHAIM3a W HHTEPIPETAIHU
uHpopManuu, U HWHGOPMAIMOHHBIE TEXHOJOTHH JJIS BBINOJIHEHUS 3ajad NpodecCHOHAIbHOM
JeATEIILHOCTH.

OK 9. Tlonmp3oBaTbcs NpPOPEeCcCHOHATBHON JOKYMEHTAllMe Ha TOCyJapCTBEHHOM U
MHOCTPAHHOM SI3BIKaX.

O0bemM y4eOHOM JUCHMIUVIMHBI M BUIbI Y4e0HOI padoThI

Bua yueOHo# padoThl O0bem yacoB

MakcumajibHasi ydyeOHasi HATpy3Ka (Bcero) 192
Oo6s13aTesibHAsI ayAUTOPHAsI ydyeOHAasi HATPY3Ka (Bcero) 168
B TOM YHCIIC:

JabopaTopHbBIC PAOOTHI -

MPAKTUYCCKHUE 3aHATHS 168

KOHTPOJIbHBIE paOOThI -
CamocrosiTesibHass paboTa o0yuyawuierocs (Bcero) 24
B TOM YHCIIE:

KypcoBas paboTa (IpoeKT) -
[Tpomexyrounas arrectanus: 1,2,3,4 cemecTpbl —KOHTpOJIbHAS paboTa
Wrorosas arrecrarus B popme audpepeHnpoBaHHOTO 3a4éTa (5 cemecTp)




2. CTPYKTYPA U COAEPXKAHUE YUEBHOM JUCIIUILINHBI

2.1. TemaTnyeckuii NJIaH U cofiep:kaHNe y4eOHOH TUCHMILVINHBI «MHOCTPAHHBIN A3BIK)

HaumenoBanue
pa3/iesioB U TeM

Couepmanne yqeﬁnoro mMaTtepuajia 1 CaMOCTOATEIbHAA paﬁoTa Oﬁy‘lalOIIII/IXCﬂ

O0BEéM yacoB

YpoBeHb
OCBOEHH

1

2

4

Tema 1
«Logistics»

Conep:kanue yuyeOHOro MaTepuaJa:
1. AKTUBHBIN BOKaOYJIsIp IO TeME, IPEATEKCTOBBIC YIPAKHEHUSI.
2. Texcr mus urenus «Logistics» (Occupational manual)
3. 'pammaTHYeCcKHe TEMBI:
Countable / uncountable nouns
The form of the possessive case
‘a lot of, much, many, any’
Pronouns: personal, possessive, reflexive, reciprocal, demonstrative
4. Describing job duties
5. “Hi, Rachel. How are you? ... (Listening)

I[IpakTuyeckue padboTbI:
1. BeimosHeHHE JTEKCUUECKUX YIIPKHEHHH.
2. OTBeTHI Ha BOMPOCHI 110 TEKCTY.
3. Talking about jobs. Becoming a logistician. Work experience. Education.
Job duties (Speaking)
4. Filling out the e-mail (Writing)
5. BrInosnHeHne rpaMMaTHYECKUX YIIPaKHEHUH.

KonrpoabHasi paora Nel no teme «Logisticsy

1

Tema 2
«Logistics Jobs 1»

Conep:xanue y4eOHOro MaTepuasa:
1. AKTUBHBIN BOKaOyJsp MO TeMeE, PEATEKCTOBBIE YIPAKHEHUSI.
2. Texct nns utenus «kEmployment Opportunity: Logistics Manager» (Job
advertisement)
3. CHHOHUMHUYHBIE U aHTOHUMHUYHEIE 3HAUEHHS CJIOB U CIIOBOCOYETAHUM.
4. I'pamMMaTHYECKHUE TEMBI:
Sentence word order




Interrogatives: wh-? words and how?
Word order in questions.
5. Talking about experience (Listening)

IIpakTuyeckue padboTbl:
1. BrinosiHeHHE IEKCUYECKUX YITPaOKHEHUH.
2. OTBeTHI Ha BOIPOCHI IO TEKCTY.
3. Applying for a job. Job interviews. Logistics job experience.
Responsibilities of a logistics manager (Speaking)
4. Filling out the interview notes. Writing a resume.
5. BplnonHeHNE rpaMMaTHYECKUX YIIPAKHECHUM.

Tema 3
«Logistics Jobs 2»

Coaep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKa6y'J'I}Ip 10 TEMC, IPEATCKCTOBLIC YIIPAKHCHUA.

2. Texcr ans urenust «Supply Chain & Logistics Management» (Employee
Profile)

3. 'pammaTHYeCKHE TEMBI:
Tenses in Active Voice: Present Simple & Continuous. Action and non-action
verbs
I'naronst should u would B MmonansHOM 3HaAYEHUHU

4. Talking about obligation.

5. Arranging a meeting time (Listening)

IIpakTnyeckue padorsi:
1. BoinosiHeHue JeKCHYECKUX YIpakHEHUH.
2. OTBeTHI Ha BONPOCHI 110 TEKCTY.
3. YcrHoe BhicKa3biBaHKe Ha TeMy «Logistics Jobs» (Speaking)
4. Making appointments. Filling out meeting schedules (Writing)
5. BrlnosHeHHe rpaMMaTHYECKUX YIPAKHEHUH

KonrpoabHnasi pagora Ne2 o remam «Logistics Jobs (1 u 2)»

CamocrosiTesibHas padora:
OTtpaboTKa JICKCUKH U TPaMMAaTHKH TeMbl. TpeHUPOBOYHBIC
JeKCUKO-TpaMMaTH4ecKue yrnpakHeHnus o remam: Word order in questions.
Tenses in Active Voice: Present Simple & Continuous.
[ToaroroBka K yCTHOMY BBICKa3bIBaHHMIO TI0 TeMe «Logistics Jobsy

3,2




Hasnagenue BcTpeun. IInanupoBanue COBEIaHNU Ha HEJEIIO.

Tema 4
«Employment
Opportunities»

Conep:kanue yuyeOHOro MaTepuaJa:
1. AKTUBHBIN BOKaOYJIsIp 110 TEME, IPEATEKCTOBBIE YIIPAKHEHHUS.
2. Texcr ns urenust «Careers in Logistics» (Webpage article)
3. I'pammaruyeckue TeMbl:
Tenses in Active Voice: Past Simple & Continuous.
4. Discussing options (Listening)

IIpakTuyeckue padboTbl:

1. BrinosiHeHHE IEKCUUECKUX YIIPKHEHUH.

2. OTBeTHI Ha BOIMIPOCHI MO TEKCTY.

3. Choosing which job to take. becena na Temy «Employment Opportunities»
(Speaking)

4. Discussing different job positions. Filling out a list of pros & cons for the
two positions (Writing)

5. BeinonHeHne rpaMMaTHYeCKUX YIIPaXKHEHUH.

1,2

Kontpoasnast padora Ne3 o teme «Employment Opportunitiesy.

CamocrosiTesibHas padora:
OTtpaboTKa JICKCUKU B TPaMMaTUKH TeMbI. TpeHUPOBOYHBIC
JICKCHKO-TpaMMaTHYeCKHE YITpaKHeHUs 10 Teme: Tenses in Active Voice:
Past Simple & Continuous.
[Toaroroska k 6ecene mo reme «Employment Opportunitiesy

3,2

Tema 5
«Basic Mathy

Conep:xanue yueOHOro MarepuaJa:
1. AKTUBHBIN BOKaOYJIsIp IO TeMeE, MPEATEKCTOBbIE YITPaKHEHUS.
2. Tekct mis urenus «Basic Mathy (Chart)
3. I'pammarnueckas Tema:
The numerals (cardinal numbers, ordinal numbers, and fractional)
Dates, weights, length, liquids
4. Talking about measurements (Listening)

IIpakTnyeckue padorsi:
1 .BeInosHEHNE JIEKCUUECKUX YIPAKHEHUH.
2.BBITIOTHEHNE TPaMMaTHYECKUX YIPa)KHEHUH.

Tema 6

Copep:kanue y4eOHOro MmarepuaJa:

1,2




«Measurements

N

4.

AKTUBHBIN BOKaOyJISIp 1O TeMe, MPEATEKCTOBBIC YITPAKHEHHUS.
Tekcr mis urenus «Measurements» (Manual excerpt)
I'pammarnueckas Tema:

CnoBoobpazosanwue (word-building): cmtocoOsr 06pa3oBanus CIIOB:
cydukcarus u npedukcanus, KOHBEPCUS, CIIOBOCIOKECHHE
Giving a reminder (Listening)

IIpakTnyeckune padoThl:
1. BeInoJIHEHHE JIGKCUYECKUX YITPAKHEHUH.
2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.
3. Measuring and transporting cargo. Converting measurements (Speaking)
4. Shipment. Filling out the release form (Writing)
5. BeimonHenne rpaMMaTUyecKuX yIpaKHEHUH.

KonrposabHnasi pagora Ned o remam «Basic Mathy u «Measurementsy.

Tema 7
«Safety Issues»

Conep:xanue yueOHOro MaTepuasa:

1.
2.
3.

4.

5.

AKTHUBHBIN BOKaOYJISIp 11O TEME, IPEATEKCTOBBIE YIIPaKHEHHUS.

Texct nns urenus «Manufacturing Employee Manual» (Manual excerpt)
Jlexcuueckas tema: [Ipeno3utuBHble onpenenaeHus. ATpUOyTHUBHbBIE
CYLIECTBUTENIbHBIE B AHTJIMICKOM SI3bIKE.

I'pammarnueckas Tema:

Future forms: going to, present continuous (future arrangements);
will/won’t (predictions);

will/won’t (promises, offers, decisions)

Expressing disbelief (Listening)

IIpakTnyeckue padoTsI:

1.
2.
3.
4.
5.

BelInonHeHUE JIEKCUYECKUX YITPaKHEHUN
OTBeTBI Ha BONPOCHI IO TEKCTY

Safety Issues. Role-play (Speaking)

Filling out an accident report (Writing)
BeInonnHeHne rpaMMaTHyeCcKuX yIpaKHEHUN

KonTpoabHnasi padora Neb o Teme «Safety Issuesy.

CamocrosiTesibHas padora:
OTtpaboTKa JEKCUKU M TPAMMATUKU TeMbl. TpeHUPOBOYHBIE JIEKCHKO-TPaMMaTHYECKHe

3,2




YIPAXHEHUSI 110 TEME.

[ToaroToBka k poseoii urpe o teme «Safety Issues». I[Togbop maTepuaa Mo acreKTam:
Bomnpocsl 6e30macHOCTH CKIIAACKOT0 00beKTa. BHYTpeHH s 6€3011aCHOCTD CKIIaI0B.
ABapuu, HECYaCTHBIE CITydau, TPaBMBI, TIOTEPs TPYIOCIIOCOOHOCTH. MIcTOUHNKN
tpaBmupoBanus. Cpeacrsa 6e3onacnoctu. [IpaBuia oxpansl Tpyna. CoOutoieHre paBuil
TEXHUKH 0€30MacHOCTH. Mephl 10 MpeAyNpeKASHUIO TPABMUPOBAHUS JIFO/ICH Min
MOBPEKACHHSI 000PYIOBAHHS.

Ortrpy3ka. 3anonHenue GOpMbl pa3penieHns: Ha OTIPY3KY.

Tema 8 Coaeprxanue yuyeOHOro MaTepuaJa: 2
«Customer Service» 1. AKTUBHBII BOKaOyIsp MO TEME, MIPEATEKCTOBbIE YIPaKHEHUSI.
2. Texct mns urenus «FZ Floral Suppliers» (Company webpage)
3. 'pammaTHueckas Tema:
Present Perfect (experience) + ever, never; Present Perfect or Past Simple?
Present Perfect Simple + yet, just, already
4. Making an apology. Making a complaint (Listening)
IIpakTHyeckne padoThI: 3
1. BeimosiHeHHE JIEKCUYECKUX YITPaOKHEHUH.
2. BeimonHeHue ynpaxHEHU 10 COJEP>KaHUI0 TEKCTA.
3. Becena Ha Temy «Customer Service» (Speaking)
4. Letters of complaint. Filling out the customer service complaint log
(Writing)
5. BeimonHeHnue rpaMMaTuyeCcKux ynpaKkHEeHUH
KonrposabHnasi pagora Ne6 o reme «Customer Servicey.
TecroBoe 3aganne Nel mo temam 1-8.
CamocrosiTesibHas padora: 3,2
OTtpaboTKa JEKCUKU U TPaMMAaTUKU TeMbI. TpeHUPOBOYHBIE JIEKCUKO-TPaMMaTHYECKHe
yrpaxHeHus 1o teme. [loarororka k o0cyxeHuto o reme «Customer Servicey.
Hanncanue nuceMa-xkajioObl. 3aroJHEHHE )KypHaa Kajao0 ciyxkObl MOJJEPKKH.
Tema 9 Conep:xanue yueOHOro MaTepuasa: 1,2
«Supply Chainy» 1. AKTUBHBIN BOKaOYJIsIp IO TeME, MPEATEKCTOBBIE YIPAKHEHUS.

2. Texcr s urenust «Supply Chainsy.
3. Jlekcuueckas Tema: opposite adjectives




4. I'pammaTHuecKkas Tema.
Comparatives, as ... as/ less ... than ...
Superlatives (+ ever + present perfect)

5. Requesting more information (Listening)

IIpakTuyeckue padoThI: 3
1. BeinonHeHne J1eKCUYEeCKUX yIPaKHEHUH.
2. BoinonHeHHE yIpaKHEHH MO COJCPKAHUIO TEKCTA.
3. Making decisions. Elements in a supply chain (Speaking)
4. Filling out a memo about supply chain management (Writing)
5. Beimonnenne rpaMMaTUyecKux ynpaKHEHU.
KonrposabHnasi pagora Ne7 no reme «Supply Chainy
CamocrosiTesibHas padora: OTpaboTKa JIGKCUKU U TPAMMATUKH TeMbL. TpeHUPOBOYHBIC 3,2
JICKCUKO-TPAMMAaTUUYCCKHUEC YIIPAXKHCHUSA 110 TEMC Crenenu CpaBHCHHA IMpUJIaraTCibHbIX.
[ToaroroBka Kk ob6cyxaenuto mo Teme «Supply Chainy
Cucrema cHaOxeHus. CocTaBiIeHUE CIy>KEOHON 3alMCKU O MOCTaBKaX.
Tema 10 Conep:xanue y4eOHOIro MaTepuasa: 2
«Supplier Planning» 1. AKTUBHBII BOKaOyIIsIp 1O TeME, MPEATEKCTOBBIC YITPAKHEHHUS.
2. Texcr anst urenust « Supplier Planning» (Email)
3. I'pammarnyeckas Tema:
Present Perfect + for and since
Present Perfect or Past Simple?
Usually and used to
4. Telephone conversations between a supplier & a logistics manager.
Clarifying information (Listening)
IpakTuyeckue padoThI: 3

1. BelnonHeHue JIEKCHYECKUX YIPaKHEHUH

2. OTBeTHI Ha BOIIPOCHI TI0 TEKCTY

3. Discussing logistics problems. Reviewing upcoming changes (Speaking)
4. Filling out the order form (Writing)

5. BrinosiHeHNE rpaMMaTHYECKUX YIPaKHEHUH

KonTpoabHnasi padora Ne8 o teme «Supplier Planning».




Tema 11
«Types of Inventory»

Coaep:xkaHue y4eOHOro MaTepuaJa:
1. AKTHBHBII BOKaOyJIsIp 11O TEME, MPEATEKCTOBBIC YITPAKHCHHUS.
2. Texkct nns urenust «Wolff Manufacturing » (Employee Manual).
3. I'pammaruyeckas Tema:
MonanpHbIe TJIAr0Ibl U KX YKBUBAJICHTHI.
I'naronst should u would B MmonansHOM 3HaYEHUH
4. “Hi, Sam. Have you been working on the warehouse ...?”
Confirming details (Listening)

IIpakTnyeckue padorsi:
1. BeinosiHEHUE TEKCUYECKUX YITPAKHEHUH
2. OTBeTHI HA BOIIPOCHI IO TEKCTY
3. The warehouse inventory. Inventory lists (Speaking)
4. Filling out a questionnaire about warehouse inventory (Writing)
5. BeimonHenne rpaMMaTuyecKux ynpaKkHeHUN

KonTpoabHasi padora Ne9 o teme «Types of Inventoryy.

CamocrosiTesibHas padora:

OTtpaboTKa JIEKCUKU M TPAMMATUKU TeMbI. TpEeHUPOBOYHBIC JIEKCUKO-TPaMMaTHYECKHE
yrpaxHeHus 1o Teme CTeleHn CpaBHEHUS MTPUIaraTelibHbIX.

[ToaroroBka k oocyxaenuto mo teme «Supply Chainy

Cucrema cHaOxxeHus. CoctaBieHne CIy)KeOHOM 3aITMCKH O TOCTAaBKaX.

3,2

Tema 12
«Inventory Costs»

Conep:xanue yueOHOro Matepuasa:
1. AKTUBHBII BOKa6y'J'I}Ip 1o TEMC, IPEATCKCTOBBIC YIIPAKHCHU.
2. Texcr ans urenust: «Minute Electronics Corporation» (Memo).
3. 'pammaTHueckas Tema:
MOI[&J'ILHBIC TJIaroJiIbl U X 3KBUBAJICHTHI.
I'naroser need, have to/don’t have to, ought to, can/be able to
4. Discussing options (Listening)

IIpakTnyeckue padboTsI:
1. BeimoyiHeHHE TIEKCUYECKUX YITPaOKHEHHUH.
2. BoinonHeHNE yIIpaKHEHUH MO COJICPKAHUIO TEKCTA.
3. Discussing ways to reduce carrying costs. Suggestions to reduce expenses
(Speaking)




4. Reducing carrying cost. Filling out a memo (Writing)
5. BeInmogHeHne rpaMMaTHYECKUX YITPaKHEHUH.

KonTpoabnas padora NelO mo teme «Inventory Costsy.

Tema 13
«Third-Party Logistics»

Conep:kanue yuyeOHOro MaTepuaJa:
1. AKTUBHBIN BOKaOYJIsIp IO TEME, IPEATEKCTOBBIC YIIPAKHEHUSI.
2. Texcr s urenust: «3PL Providers» (Article)
3. I'pammarnueckas Tema:
Review of tenses: present, past, and future
4. Expressing confidence
5. “I’'m trying to decide on whether or not I ought to ...” (Listening)

IIpakTnyeckue padorsi:
1. BoimoaHeHnE TEKCUYECKUX ynpax(HeHI/Iﬁ.
2. BoinonHeHue ynpaxHEeHUH 10 COJIePIKaHUI0 TEKCTa.
3. 3PL services. Types of 3PL providers (Speaking)
4. Making requests. Filling out the request form (Writing)
5. BeimonHenne rpaMMaTUyeCcKuX yIpaKHEHUH.

KonrpoabHnasi paora Nell no teme «Third-Party Logisticsy.

CamocrosiTesibHas padora:

OTtpaboTKa JIEKCUKU B TPAMMATUKU TeMbI. TpEeHUPOBOYHBIC JIEKCUKO-TPaMMaTHYECKHE
YIPaXXHEHUS 110 TeMe.

[ToaroroBka k o0cyxaenuto no reme «Third-Party Logisticsy. OdopmieHue 3asBKH.

3,2

Tema 14
«Inbound Logistics»

Conep:xanue yueOHOro Matepuasa:

1. AKTUBHBIH BOKa6YJ'I$Ip o TeMEC, NPCATCKCTOBLIC YIIPAKHCHUA.

2. Texct mnst urenus «Bright Manufacturing» (Employee Manual).

3. I'pammatryeckas Tema: Active Voice:
Active Voice vs. Passive Voice.
Passive Voice B Present Simple, Past Simple u Future Simple Tenses.
[Mpemmoru by, with, of B Passive Voice.

4. Describing a process

5. “Do you have any questions about ...” (Listening)

IIpakTnyeckue padoTsI:
| .BrInonHeHne NEKCUYECKUX YIPaKHEHUM.




2. BoinonHeHne yIpaKHEHUH 10 COJICPKAHUIO TEKCTA.

3. Inbound Logistics processes. Materials receiving. Materials distribution.
Storage facilities. Warehouse staff (Speaking)

4. Filling out a distribution checklist (Writing)

5. BeInojgHeHne rpaMMaTHYeCKuX YIpaXXxHEHU.

Tema 15 Coaep:xaHue yueOHOro MaTepuaJa: 2
«Outbound Logistics» 1. AKTUBHBIIT BOKaOYJISIp 110 TeME, MPEITEKCTOBBIC YIIPAXKHEHUS.
2. Texcr mus urenust «Outbound Logistics» (Manual excerpt)
3. TekcThI JUIs IOTOIHUTENBHOTO uTeHus 1o Teme «Outbound Logistics»
4. Giving a reason
5. A conversation between a logistician & a warehouse supervisor (Listening)
IIpakTHyeckne padoThI: 3
1 .BolnosiHeHUE JIEKCUYECKUX YIPAKHEHUH.
2. BeinmonHeHue ynpaxHEeHUH M0 COJIEP>KaHUI0 TEKCTOB.
3. Functions of outbound logistics. Outbound logistics activities (Speaking)
4. Filling out the order processing form (Writing)
5. BeInonHeHne rpaMMaTHYecKuX YIpaKHEHUN
Kontpoasnast padora Nel2 o remam «Inbound Logistics» u «Outbound Logisticsy.
TecToBoe 3aganne Ne2 no remam 9-15.
CamocrosiTesibHas padora: 3,2
OTtpaboTKa JTEKCUKH U TPaMMaTHKU TeMbI. TpeHUPOBOYHBIE JIEKCUKO-TPaMMaTH4YECKHE
yIpaKHEHHsI 110 TEME.
[ToxaroroBka k oocyxkaenuto mo Temam «Inbound Logistics» u «Outbound Logistics»
CocraBieHue KOHTPOJIBHOTO cliucKa pacnpeaenenus. Opopmienue 3akasa. [lonrotoska k
IIPOMEXYTOUYHOMY TECTY.
Tema 16 Conep:xanue yueOHOro Matepuasa: 1,2
«Procurement 1. AKTUBHBIN BOKaOYJIsIp IO TeMeE, MPEATEKCTOBBIE YIIPaKHEHHUS.
Logistics» 2. Texct s utenus «Logistics Procurement Analyst» (job advertisement).

3. Stating requirements (for the position).
4. A conversation between an interviewer & a job candidate (Listening)
5. I'pammatmiueckas tema: The Infinitive. Forms and Functions.

The to-infinitive




IIpakTnyeckue padorsi:

1. BrImosHEHHE JTEKCHYECKUX YIIPOKHCHHH.

2. OTBeTHI Ha BOPOCHI 110 TEKCTY.

3. Discussing responsibilities of a logistics procurement analyst.
Qualifications and experience. Required skills, knowledge and abilities
(Speaking)

4. Filling out a questionnaire about working in logistics (Writing)

5. BrInosiHeHHE rpaMMaTHYECKUX YITPAKHEHUH.

Tema 17
«Production Logistics»

Conep:xanue yueOHOIro MaTepuasa:
1. AKTUBHBIN BOKaOyJIAp IO TEME, MPEATEKCTOBBIE YITPAKHEHUS.
2. Texct mns urenust «The Importance of Production Logistics» (Article).
3. Describing benefits.
4. A conversation between a logistician & a production manager (Listening)
5. I'pammaTrueckas Tema: The Bare Infinitive. The Infinitive with or
without’ fo’

I[IpakTuyeckue padborTbI:
1. BrinonHeHUE TEKCUUECKUX YIPaKHEHUH.
2. OTBeThl Ha BOIPOCHI 110 TEKCTY.
3. Filling out the memo regarding track & trace (Writing)
4. BpINoJHEHHE IPaMMAaTHYECKUX YIPaKHEHUH.

Kontpoabuas padora Nel3 mo remam «Procurement Logistics» & «Production
Logistics»

CamocrosiTesibHas padora:

OTtpaboTKa JICKCUKU M TPAMMATHKH TeMbI. TPEHUPOBOUYHBIEC JIEKCUKO-TPaAMMaTHYECKHE
yrpaxHeHus 1o teme. [lonarotoska k oocyxaeHuto mo Teme «Production Logistics»
OTtcnexxuBanue U KOHTPOJIb. COCTABICHHE CITY>KEOHOM 3aIMCKH.

3,2

Tema 18
«Distribution Logistics»

Conep:xanue yueOHOro MaTepuasa:
1. AKTUBHBIN BOKaOyJIsIp O TeMe, MPEATEKCTOBBIE YIIPAaXKHEHUS.
2. Texcr ana urenust «Distribution Logistics» (Manual excerpt).
3. Introducing a problem
4. A conversation between a logistician & a warehouse manager (Listening)
5. I'pammaTrueckas rema: Objective with the Infinitive (Complex Object)




IIpakTnyeckue padorsi:
1. BeInoiHEHHE JIEKCUYECKUX YITPAKHEHU .
2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.
3. Discussing problems of Distribution Logistics (Speaking)
4. Filling out the notice about new physical handling procedures (Writing)
5. BeInoHeHne rpaMMaTHYECKUX YITPOKHCHHH.

Tema 19
«Disposal Logistics»

Conep:xanue yueOHOro MaTepuasa:
1. AKTUBHBIN BOKAOYJISIp IO TEME, MPEATEKCTOBBIC YIIPAKHCHHUSI.
2. Tekcr ans urenust «Disposal Logistics» (Company policy).
3. Stating possibilities.
4. Discussing problems of production waste (Listening)
5. I'pammaTrueckas Tema: The For-to-Infinitive Construction.

IIpakTnyeckue padorsi:
1. BroimoigHeHHE JIEKCHUYECKUX ynpa;xHeHI/Iﬁ.
2. OTBeTbl Ha BOIIPOCHI 110 TEKCTY.
3. Reducing logistics costs. Efforts to minimize waste production (Speaking).
4. Filling out an email about reducing production waste (Writing)
5. Brinonnenue I'rpaMMaTHYCCKUX ynpaxcHeHI/Iﬁ.

Tema 20
«Food Logistics»

Coaep:xaHue yueOHOro MaTepuasa:
1. AKTHBHBII BOKaOyIIsp 10 TeMe, PEITEKCTOBbIEC YIIPaKHEHHS.
2. Texct nns utenus «Managing the Food Chain» (Journal article).
3. Explaining what is needed
4. “I need someone who can help me” (Listening)
5. I'pammarrueckas Tema: Nominative with the Infinitive (Complex Subject)

IIpakTnyeckue padorsi:

1. BeinonHeHue JEKCUUECKUX YIPaKHEHUH.

2. OTBeTHI Ha BOTIPOCHI 11O TEKCTY.

3. The cold chain process. Extending the shelf life of perishable items
(Speaking).

4. Transporting products. Filling out the contract. Terms of the contract
(Writing)

5. BrImosnHeHne rpaMMaTHYECKUX YIPaKHEHHUH.




KonTpoabnas padora Neld no remam «Distribution Logistics», «Disposal Logistics», &
«Food Logistics»

CamocrosiTesibHas padoTa:

OTtpaboTka JeKcuKu U TpaMMatuku TeM 18, 19, 20. TpeHupOoBOYHBIE JIEKCHKO-
rpaMMaTHYecKHe yIpaxHeHus mo TeMam. [1oaroroBka k 00CYKACHHIO 110 TEME
«Distribution Logistics». 3agaun pacnpenenuTenbHoi JorucTuku: IlnanupoBanme
nporecca peanusanuu. [lomydenne n 00padoTku 3akaza. Beibop Bua yrakoBKU
MPOYKIHH, €€ KoMIulekTauus. Onepanuu, IpeaecTByomme oTrpyske. Opranuzanus
OTrpY3KH MPOoayKIuu. KOHTpOJIb HAl TPAHCIIOPTUPOBKON K MECTY MOTPEOJICHUS.
JloctaBka npoaykiuu norpedutento. Opranusaius nociepeain3aiuoHHOro
obcyxuBanus. HGOpMAIMOHHOE COTIPOBOKICHHE.

IToaroroBka k ob6cyxaenuto mo reme «Food Logisticsy.

JlorucTruka v TPAaHCIIOPTUPOBKA MUIIIEBHIX MPOTYKTOB. OCOOCHHOCTH MTEPEBO3KU
pa3IMYHbIX MPOAYKTOB uTaHus. ObecneueHre TpedyeMbIX YCIOBUI XpaHEHHUS
CKOPOTIOPTSIIIMXCS IPOAYKTOB. XOJIOIMUIbHBIC YCTAHOBKHU. TeMItepaTypHBIN pexKUM.
TpancnoptupoBka B pexxumMe cpennero xonoaa. OdecnedynBanne TEMIEPATypPHOTO
peXHUMa CpeIHEro Xos10/a 1o Beell nenoyke. Cpok XpaHEeHUs: IPOAYKIIUH.
CocraBiieHre U HalKMCaHUe JOTOBOPA O MOCTaBKE MUIIEBBIX MPOAYKTOB. OOCy)aeHue
YCJIOBUM MOCTaBKH.

3,2

Tema 21
«Reverse Logistics»

Conep:xanue yueOHOro MarepmuaJa:
1. AKTUBHBIN BOKaOYJIsIp IO TeMeE, MPEATEKCTOBBIE YIIPaKHEHHUS.
2. Texct nus utenus «What is Reverse Logistics? » (Article).
3. Giving a compliment.
4. “l don’t understand why ... “. Refurbishing products to be resold (Listening)
5. I'pammarmueckas tema: The Infinitive and the Infinitive Constructions
(Revision)

IIpakTnuyeckune padoThI:
1. BrinosHeHNE TEKCUYECKUX YIPaXXHEHUH.
2. OTBeTHI Ha BOIIPOCHI TIO TEKCTY.
3. Unwanted goods. Discussing the problems of the returned items (Speaking)
4. Filling out a logistician’s report. Ways for a company to improve reverse
logistics (Writing)




5. BpinosHeHNe rpaMMaTHYeCKUX YIPaXXHEHU.

Tema 22
«Emergency Logistics»

Conep:kanue yuyeOHOro MaTepuaJa:
. AKTHBHBIN BOKaOYJIsIp IO TEME, IPEATEKCTOBBIE YITPaKHEHU.
. Texct mns urenns «Emergency Logistics» (Webpage).
. Expressing urgency
. Telephone conversation: the urgent situation; rapid response (Listening)
. I'pammarnueckas tema:
MoanbHbIe Tarojisl U MX SKBHBaIeHTHI (Revision):
I'naroser should u would B MoaiibHOM 3HAYCHUH.
I'naroinsl need, have to/don’t have to, ought to, can/be able to

DB WN =

IIpakTnyeckue padorsi:
1. BreImoaHeHUE TEKCUYECKUX ynpaxcHeHI/Iﬁ.
2. OtBeThl Ha BONPOCHI IO TEKCTY.
3. Logistics emergencies. Immediate actions. Case studies (Speaking)
4. Filling out an order form for a rapid response (Request Form) (Writing)
5. BrilmosnHeHHe I'pPaMMATHYICCKUX yr[pax(HeHI/Iﬁ.

Kontpoabnas padora Nel5 no temam «Reverse Logistics» & «Emergency Logisticsy

TecrtoBoe 3aganue Ne3 mo remam 16-22

CamocrosiTesibHas padoTa:

OTtpaboTKa JICKCUKU M TPAMMATHKH TeMbI. TPpEHUPOBOYHBIE JIEKCUKO-TPaAMMATHYECKHE
yrpaxxHeHus 1o teme. [loarororka k o0cyxeHuto no reme «Emergency Logisticsy.
3anonHeHue OyiaHKa 3aka3a. [[oAroToBka K HaIMCAHHUIO MTPOMEXKYTOUYHOTO TECTa 3 1Mo
TemaMm 16-22.

3,2

Tema 23
«Ordering and
Scheduling»

Conep:xanue yueOHOro Matepuasa:
1. AKTUBHBII BOKaOyIIsIp 1O TeMe, MPEeITEKCTOBbIE YIIPaKHEHUS.
2. Texct s utenus «Ordering and Scheduling» (E-mail)
3. Describing Benefits
4. Business correspondence: Order letter.
5. A conversation between a logistician and a supervisor (Listening)
6. 'pammarnueckas Tema: Gerund. Its Forms and Functions

IIpakTnyeckne padoThI:
1. BreimosHeHHE TEKCUYECKUX YIPAKHEHHM.




N

OTBeThI Ha BONPOCHI 110 TEKCTY.

3. Some common third-party logistics services. Discussing benefits
(Speaking)

4. Filling out the email response from the 3PL company to the logistician
(Writing)

5. BrInoIHEHHE rpaMMaTHYECKUX YITPAKHEHUN

Tema 24
«Planning Information»

Conep:xanue yueOHOro MarepuaJa:
1. AKTUBHBIN BOKAOYJISIp TIO TEME, MPEATEKCTOBBIC YIIPAKHCHHUSI.
2. Texcr nns urenust «Checklist for Planning Orders» (Checklist).
3. Discussing risk

4. “We need to decide ...” A conversation between two logisticians. (Listening)

5. I'pammaTrueckas rema: Verb + Gerund
Verb + Infinitive

I[IpakTuyeckue padboTbl:
1. BoinosiHeHUE JIEKCUYECKUX YIPaKHEHUI.
2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.
3. Things to consider when planning orders (Speaking)
4. Filling out the telephone message (Writing)
5. BeinosHeHne rpaMMaTuYecKuX yIpaXxHEHHI.

KonTpoabHas padora Nel6 o temam «Ordering and Scheduling» &
«Planning Information»

CamocrosiTesibHas padora:

OTtpaboTKa JEKCUKH U TPaMMaTHKHU TeMbl. TpeHUPOBOYHBIE JIEKCUKO-TPaMMaTH4YECKHE
ynpaxHeHust o treme. [loaroroska k oocyxaeHuto o teme «Planning Informationy.
[1nanupoBanue 3akazoB. TenedoHHOe COOOIIEHNE O TOCTABKAX.

3,2

Tema 25
«Material Handling
Systemsy

Conep:xanue y4eOHOro MaTepuasa:
1. AxTuBHBII BOKaOyJIp MO TEME, MPEATEKCTOBbIE YIPAKHEHUSI.
2. Texct nns urenus «Material Handling» (Textbook excerpt).
3. Checking for understanding
4. “First, how do companies decide ... “(Listening)
5. I'pammarmnueckas tema: Gerundial Constructions

IIpakTnyeckue padoTsl:




1. BolnosiHEHUE JIEKCUYECKUX YIIPaKHEHUH.

2. OTBETHI HA BOIIPOCHI IO TEKCTY.

3. Material Handling Systems. A conversation between a professor and a
Student. Role-play. (Speaking)

4. Filling out notes about a lecture (Writing)

5. BeInoHeHne rpaMMaTHYECKUX YITPOKHEHHUI

Tema 26
«Material Handling
Equipment»

Conep:xanue yueOHOro MarepuaJa:
1. AKTUBHBIN BOKaOYJISp IO TEME, MPEATEKCTOBBIE YIIPAKHEHUS.
2. Texct nuis urenus: «Material Handling Equipment» (Manual excerpt).
3. Disagreeing with an opinion.
4. “I am going to show them ...” (Listening)
5. I'pammarnueckast rema: The Verbal Noun

IIpakTnyeckue padorsi:
1. BoimoaHeHNnE TEKCUYECKUX ynpax(HeHI/nTI.
2. OTBeTHI HA BOIIPOCHI IO TEKCTY.
3. Talking about material handling equipment (Speaking)
4. Filling out a memo about an equipment training program (Writing)
5. Brinonnenue I'paMMAaTHUCCKUX ynpa;xHeHI/Iﬁ.

Tema 27
«Material Transport
Units»

Coaep:xanue yueOHOro MaTepuasa:
1. AKTHBHBII BOKaOYJISIp IO TEME, IPEATEKCTOBBIE YIPAKHEHUS
2. Texct st utenus «Material Transport Units» (Email)
3. Suggesting changes
4. Efficient ways to move materials. A conversation between a logistician
and an industrial engineer (Listening)
5. I'pammatnyeckas Tema: Gerund vs. The Verbal Noun

IIpakTnyeckue padboTsI:
1. BeInonHeHne JIEKCUYECKUX YIIPAKHEHUN.
2. OTBETHI Ha BOIIPOCHI IO TEKCTY.
3. Discussing types of equipment used to transport materials. Improving
material transport times (Speaking)
4. Filling out the checklist: is the container filled to capacity? (Writing)
5. BrllosHEHNE rpaMMaTHYECKUX YIPaXXHEHUH.




Kontpoabnas padora Nel7 no remam «Material Handling Systemsy, «Material Handling
Equipment» & «Material Transport Unitsy

CamocrosiTesibHas padora: 3,2
OTtpaboTKa NIEKCUKH U TPaMMaTHKU TeMbl. TpeHUPOBOYHBIE IEKCUKO-TPaMMaTHYECKHE
ynpaxueHus 1o teme. [Toaroroska k oocyxkaenuto o teme «Material Transport Unitsy.
Hanucanne nucbmMa-HannloMUHAHUS O JIEKIIUU 110 TEME
“IIporpaMmma 00y4eHuUs1 00CITY>KUBAHHIO HOBOWM TEXHUKU
Tema 28 Conep:xaHue yueOHOro MaTepuasa: 2
«Storage Areas» 1. AKTUBHBIN BOKaOYJISIp IO TeME, IPEATEKCTOBBIE YITPAXKHEHUS.
2. Tekcr s urenust «Storage Areasy (Letter)
3. Stressing a point
4. “What storage area option have you decided on?” (Listening)
5. I'pammatnyeckas tema: Participle I. Forms and Functions.
IIpakTHyeckne padoThI: 3
1. BeinoyiHeHHE JIEKCUYECKUX YITPAKHEHUH.
2. OTBeTHI HA BOMPOCHI IO TEKCTY.
3. Storage area options. Storage areas to use. A conversation between
a logistician & a warehouse manager. Role-play (Speaking)
4. Filling out the memo from a warehouse manager to warehouse employees
(Writing)
5. BeInojgHeHne rpaMMaTH4eCKUX YIpaXXHEHHUH.
Tema 29 Coaep:xkanue y4eOHOro MaTepuaJa: 2
«Storage Equipment» 1. AKTUBHBIN BOKAOYJISIp TIO TEME, MPETEKCTOBBIC YIIPAKHEHUS.
2. Tekcr ans urenus «Storage Equipment» (Webpage)
3. Making an apology
4. Business correspondence: Order letter (mucpmo-3aka3)
5. Selling & buying new & used storage equipment. A conversation between
a logistician and an operator (Listening)
6. 'pammatiueckas Tema: -ing forms (Participle | or Gerund?)
IIpakTnyeckne padoThI: 3

1.BeinonHeHne JeKCUYeCKUX YIpaK HeHH.
2.BpinosiHeHne ynpaxHeHUH 110 coiep>KaHUI0 TEKCTa.




3. Ordering storage equipment. Role-play (Speaking)

4. Filling out the email from a logistician to a storage equipment supply store
(Writing)

5. BeInmogHeHne rpaMMaTHYECKUX YITPOKHCHHI.

KonrposabHnasi pagora Nel8 no temam «Storage Areasy, «Storage Equipmenty

TecToBoe 3aganue Ned4 mo remam 23-29

CamocrosiTesibHas padora: 3,2
OTtpaboTKa JIEKCUKH U TPaMMaTHKU TeMbl. TpEeHUPOBOYHBIE IEKCUKO-TPaMMaTH4ECKHe
ynpaxueHus o teme. [Toaroroska k o0cyxaeHuto o reme «Storage Equipmenty.
[ToaroroBka K poseBoit Urpe mo TeMe “3aka3 CKIaACKOro 000py10BaHUs”
Hanucanune nucema-3akasa (order letter)
IToaroroBka K HanmMcaHUIO MPOMEXKYTOUHOro Tecta Ned o Temam 23-29
Tema 30 Coaep:xanue yueOHOIro MaTepuasa: 2
«Information Systems» 1. AKTUBHBII BOKaOyJIsp MO TeME, MPEATEKCTOBbIE YIPaKHEHUSI.
2. Texcr s urenust «Information Systems» (Manual excerpt)
3. Asking for repetition
4. “Let me tell you a bit about our information systems ... “(Listening)
5. I'pammaTrueckas tema: Participle Il. Functions.
IIpakTuyeckue padoThI: 3
1. BeinonHeHne JTeKCUYECKUX yIPaKHEHUN.
2. BrimoTHeHHE YIIPaKHEHHIA TT0 COJIEPKAHUIO TEKCTA.
3. Company’s information systems. Filling out a report (Writing)
4. BeinmogHeHNE TPaMMAaTUUECKUX YITPOKHEHHI.
Tema 31 Conep:xanue yueOHOro Matepuasa: 2
«Warehouse 1. AKTUBHBII BOKaOymsIp 1O TEME, TPEITEKCTOBBIC YIIPAKHEHHUS.

Management Systems»

2. Texcr nns urenus «Explaining Warehouse Management Systems (Journal
article)

3. Discussing features.

4. “Our analysis shows that we are going to see improvements ...” (Listening)

5. I'pammarnueckas Tema: Participial Constructions: Absolute Participial
Construction.




IIpakTnyeckue padorsi:
1. BeimoyiHeHHE JIEKCUYECKUX YITPaKHCHUIH
2. BoinonHeHne ynpaxHEeHUH M0 COEP/KaHUIO TEKCTA.
3. Improving warehouse operations with WMS (Speaking)

Tema 32
«Distribution Centers»

Coaep:xaHue y4ueOHOro MaTepuasa:
1. AKTHBHBII BOKaOYJISIp 11O TeME, MPEATEKCTOBBIC YIIPAKHEHHUSL.
2. Texkct mus urenus «Distribution Centers» (Email)
3. Making predictions. Giving instructions.
4. “Hi, Raul. I wanted to talk about the email you sent” (Listening)
5. I'pammarnueckas Tema: Participial Constructions:
Complex Object with Infinitive and Participle |

I[IpakTuyeckue padboTbI:
1. BoinonHeHNe JEKCUYECKUX YIPaKHEHUM
2. BpinonaHeHue ynpaxxHEHU! 10 COJIePKaHUIO TEKCTa
3. An employment advertisement for the distribution center (Writing)
4. ITucemennsrii nepeBos Tekcta «The Loading Dock» (Poster)

Kontpoabnas padora Nel9 no remam «Information Systemsy, «Warehouse Management
Systems», & «Distribution Centers»

CamocrosiTesibHas padoTa:

OtpaboTtka nexcuku u rpammatuku Tem 30, 31, 32. TpeHnpOoBOUHBIE JIEKCUKO-
rpaMMaTHYEeCKUE YIIPAKHEHUS TI0 TEMaM.

[ToaroroBka k obcyxaenuto mo teme «Distribution Centers» (PacnipenenuTenbHbie
LIEHTPHI /0onTOBBIE 0a3bl): CUCTEMA JIOTUCTUKH paclpeaeuTeasHoro IeHTpa. [Ipuémka
ToBapa oT noctasimuka. [Ipucnocodbnenus ans pasrpysku. [IpoBepka kauecTsa
noctynuBiiero topapa. [Ipomecc xpaneHus Ha ckiaze; Komrmiekramuu ToBapa. OTrpy3ka
u TpaHcnoptupoBka. [Ipuem ToBapa B Marazunax. Bo3par ToBapa B ciiydae ero
HECOOTBETCTBUS. [l0oIHEHNE N3PACcX0TOBAHHBIX 3aMIACOB CKIIAJIOB.

3,2

Tema 33
«Customsy»

Conep:xanue y4eOHOro MaTepuasa:
1. AKTUBHBIN BOKaOYJIsIp IO TeMeE, MPEATEKCTOBbIE YITPaKHEHUS.
2. Tekct miis urenus «Customsy (Webpage)
3. Giving a compliment
4. A conversation between a customs broker & a customer (Listening)




5. I'pammarrnueckas tema: Participial Constructions: Complex Object with
Participle Il. O6opor “have something done”

IIpakTnyeckue padorsi:
1. BeinosiHeHHE TEKCUYECKUX YITPA)KHEHUH.
2. BoinonHeHne ynpaxHEHUH 110 COJIEPIKaHUI0 TEKCTa.
3. Filling out the customer’s shipment information (Writing)
4. BplnoJHEHNE rPaMMATUYECKUX YIPAKHEHUM.

Tema 34
«Cargo Insurance»

Conep:kanue yuyeOHOro MaTepuaJa:
1. AKTHBHBII BOKaOYJISp 1O TeMe, MPEATEKCTOBbIC YIIPaKHEHHS.
2. Tekct ms urenns «Cargo Insurance» (Brochure).
3. Ending a conversation.
4. Getting insurance for the shipment (Listening)

IIpakTnuyeckue padoThI:
1. BoinoaHeHHe JIEKCHYECKUX ynpaxcHeHHﬁ
2. BoinonHeHue ynpaxHeHUH M0 COJEPKaHUIO TEKCTA.
3. Insuring your cargo (Speaking)
4. Composing an email to a coworker about cargo insurance (Writing)

Kontpoabsnas pa6ora Ne 20 no temam «Customsy & «Cargo Insurance»

CamocrosiTesibHas padoTa:
OTtpaboTka NEKCUKH U TPaMMaTHKHU TeM. TpeHUPOBOYHBIE JIEKCHKO-TPAMMATHYECKHE
YIpaXKHEHUA 110 TEMaM.

ITonroroBka k obcyxaenuto no temam «Customs» (Tamoxxennoe opopmienue) u «Cargo

Insurance» (CtpaxoBaHue rpy30B)
Hanucanue 371eKTpOHHOTO MHChMa O CTPaXOBaHUH Ipy3a.

3,2

Tema 35
«Shipping Documents»

Copep:xanue yueOHOro MaTepuaJa:
1. AxTuBHBII BOKaOyJsp MO TEME, MPEATEKCTOBbIE YIPAKHEHUSI.
2. Texct st utenus «Shipping Documents» (Manual excerpt).
3. Expressing relief.
4. “Did you make sure all of the documents were ...?” (Listening)
5. I'pammaTrueckas Tema: The Participle and the Participial Constructions
(Revision)

IIpakTHYeckune padoThI:




1. BeinonHeHue JEKCUYECKUX YIPAXKHEHUH.

2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.

3. Types of documents accompanying a shipment (Speaking)
4. Creating a description of the shipment (Writing)

5. BpInonHeHne rpaMMaTHYeCcKuX YIpaKHEHUI

Tema 36 Conep:xaHue yueOHOro MaTepuasa: 2
«Transportation Load 1. AKTUBHBIN BOKaOYJISIp IO TEME, MPEATEKCTOBBIC YIPAXKHCHUS.
Planning» 2. Texct s urenus «Transportation Load Planning» (Advertisement).
3. Describing plans/schedules
4. “Thanks to the new load planning software ...” (Listening)
5. I'pammatuyeckas Tema: Henmunsie popmer riarosa (Verbals): Infinitive,
Gerund, Participle
IIpakTuyeckue padoThI: 3
1. BoInosTHeHHE JIGKCUYECKHUX YIIPaKHEHUH.
2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.
3. Creating continuous moves with the software (Speaking)
4. BeinogHeHre rpaMMaTHYECKUX YITPaKHEHUH.
Kontpoabsnas pa6ora Ne 21 o Temam «Shipping Documents» & «Transportation Load
Planning»
CamocrositesibHas padora: 3,2
OTtpaboTKa JIEKCUKU B TPaMMAaTUKH TeM. TpeHHUPOBOYHBIE JIEKCHKO-TPaMMaTHYECKHE
yIPaKHEHHUSI TT0 TEMaM.
[ToxaroroBka k o0cyxkaeHuto mo Temam «Shipping Documentsy (ToBapocompoBOAUTEIbHbIC
nokyMmeHThI) U «Transportation Load Planning» (rmanupoBanue o0bema repeBo3ok/
ONITUMAJIbHAs 3arpy3Ka TPaHCIIOPTA).
Tema 37 Conep:xanue yueOHOro MaTepuasa: 2

«Air Freight
Transportation.
Rail Freight
Transportationy»

1. AKTUBHBII BOKaOyIIsIp 1O TeMe, PEeITEKCTOBbIE YIIPaKHEHUS.

2. Texcto muist urenus «Air Freight Transportationy» (Brochure),
“Rail Freight Transportation” (Textbook excerpt)

3. Giving an estimate. Asking for clarification.

4. “We need to figure out the best way to get the shipment ... ” (Listening)



http://yandex.ru/clck/jsredir?bu=1ars&from=yandex.ru%3Bsearch%2F%3Bweb%3B%3B&text=&etext=1839.hY-I-s5IsRk_YGtpL-F_DuCco1ciOGjw-3GLX-eTh26iYJHHI8zIS4SYBQbPBCoXh9OMtBgCBx4kgOg0HJQtGXaGJ_LASoCeJbc_IGMpht7q1Ub4LUslETmlCIiM8evN.4a2dc1680b28ef03db14942589c0dc77b830385b&uuid=&state=PEtFfuTeVD5kpHnK9lio9dFa2ePbDzX7kPpTCH_rtQkH2bBEi5M--bO-cYhaTVRUPt9FXYN03weBS9nKEr_LVd0b6HOMUidQ&&cst=AiuY0DBWFJ5eVd_Onia6xmDv0RStId2-FBFTyyFXGIzJZ8BmNjho65TB5bHWdsVWsFW0ql66uqCyVEQq3ySp69yLP8_IxMho8-z6RAJkpDZpBWzWwIXEWFhM57QSsap583ijr0Qvv-qfbxuw6a2AYWHmcvSdfg2LvZrEm8K8AHeoQWqbuK-xlljc__IKP9J3H1o_rPeYT6U1H-nlBJJFYDDkBamm4rXsVOo4SkDWZTXKQKgB1KgAvm_00u0x4JRZdg1JedfrjXPQBEwqjJkWgDQn0fvJ3bRU717XTsMrRPF3FlcvTJ7qVki0e_iWdlVc5UdMl9vY6MM9_tT-IA77yrkt1faFHFBb-yTwDopizVbWRqywp5BdazSmXRF8NSL7Hr3nMpNZEYC45_2ixfOjjqM1apwnMKmj7bQGRdA_NevL_VzPYo1eAmdKP87GzGXgfPjz-c17mlFQm6uvjWkjDq9BzcW7rWk3C_53kkqMqHILyl_ZyIyVKxE_toEOSPkMg9FVHnsyKrCWpmB4mNu2cWsryO4heY1BLwG9AjsFHjlwAxR4lAUk4fX_v0kVh88pZOWxsbHnfEdc1D9XCvnGzhLID2qOyfXhnvxNNQo8jp9B_OaE8okW00wofbc1XCJ0HvcgERriSTIrJf7KktETmN-wEddUaGlGtt5gVAOP_195x_W_n4-ZjhPiEds_CYHtQXwaki3b1vbOO0oeHJUpfopI7-OkYpQe8ftqODn6O9W2aVbGLrzYkfBa-AHDvcMCD8piYe-rZmd3YHgyoF6iMNBJxUMu1NYVriPF2XR6Mh1RoBaixMz03_LEh_R7QAy_p1BP9wOGWN-stF3yzi5zf6HfWVTJsyMb6mrBSsDuQdZQDwd_1ulLVRg22U8EdpanIoQDnm_CXbBhqclvbf-5IDxJHi3lzeLdC-a14zc3X_hvIHbpSJS3pEYl_rGGXipEgVrghyhPMhw9-e5Lz7qMaNwMI3RpQAPuCjJBG5V9vp_aCWgFSyQF3BgfIHS0S7p4mpNXiFt5wBT0HL1wptrWLhq8Ivz98gk3B385OB-1t9bhazDRMaCLcEXzx4BG3b6ATylpqYUQv0dx5ZSt2IOLj4yUVT2978aEw7kc_JwjQXI_1lvxZPdwQknVwzc4HFIQXEOnGUtrsTuQDWzfPhgKaxxCeX3v526hHG141_fFBm72tHvj1mXc6v6tah_3KoJaKkhABDV9Tr8a2QNnHXVZnBleAnjIejaWBgS3Rj1mP6h4dJuICUN1vA,,&data=UlNrNmk5WktYejR0eWJFYk1LdmtxcUhSREdiT2RCZVV6dE1aV0pIQk9PbktIVWRhRW5UX1VTX2tGalpkVWtFQjlVR1Z6Wk1GTmZtUDVfM0E2N0drUVQ2XzlweUd4RFRrMjJnaDdRb0lVM0VEUlVtMmxLS3NJUE9XbE9NOTRzVnNNbnVUNjZCWG9zM19fUExtdjBRaElnLCw,&sign=46fcdc45bfeaef4fcf8a2da5f26378ba&keyno=0&b64e=2&ref=orjY4mGPRjk5boDnW0uvlrrd71vZw9kpm2VYtV0UgI_v-15GcLuVBCeNad1c7cZB67MLbn-Z-BY6BNg34tu4RWp176WDwDP-7khTSsk0UXLmeqtQ692XoJ1smg1kEBKAjZ
http://yandex.ru/clck/jsredir?bu=1ars&from=yandex.ru%3Bsearch%2F%3Bweb%3B%3B&text=&etext=1839.hY-I-s5IsRk_YGtpL-F_DuCco1ciOGjw-3GLX-eTh26iYJHHI8zIS4SYBQbPBCoXh9OMtBgCBx4kgOg0HJQtGXaGJ_LASoCeJbc_IGMpht7q1Ub4LUslETmlCIiM8evN.4a2dc1680b28ef03db14942589c0dc77b830385b&uuid=&state=PEtFfuTeVD5kpHnK9lio9dFa2ePbDzX7kPpTCH_rtQkH2bBEi5M--bO-cYhaTVRUPt9FXYN03weBS9nKEr_LVd0b6HOMUidQ&&cst=AiuY0DBWFJ5eVd_Onia6xmDv0RStId2-FBFTyyFXGIzJZ8BmNjho65TB5bHWdsVWsFW0ql66uqCyVEQq3ySp69yLP8_IxMho8-z6RAJkpDZpBWzWwIXEWFhM57QSsap583ijr0Qvv-qfbxuw6a2AYWHmcvSdfg2LvZrEm8K8AHeoQWqbuK-xlljc__IKP9J3H1o_rPeYT6U1H-nlBJJFYDDkBamm4rXsVOo4SkDWZTXKQKgB1KgAvm_00u0x4JRZdg1JedfrjXPQBEwqjJkWgDQn0fvJ3bRU717XTsMrRPF3FlcvTJ7qVki0e_iWdlVc5UdMl9vY6MM9_tT-IA77yrkt1faFHFBb-yTwDopizVbWRqywp5BdazSmXRF8NSL7Hr3nMpNZEYC45_2ixfOjjqM1apwnMKmj7bQGRdA_NevL_VzPYo1eAmdKP87GzGXgfPjz-c17mlFQm6uvjWkjDq9BzcW7rWk3C_53kkqMqHILyl_ZyIyVKxE_toEOSPkMg9FVHnsyKrCWpmB4mNu2cWsryO4heY1BLwG9AjsFHjlwAxR4lAUk4fX_v0kVh88pZOWxsbHnfEdc1D9XCvnGzhLID2qOyfXhnvxNNQo8jp9B_OaE8okW00wofbc1XCJ0HvcgERriSTIrJf7KktETmN-wEddUaGlGtt5gVAOP_195x_W_n4-ZjhPiEds_CYHtQXwaki3b1vbOO0oeHJUpfopI7-OkYpQe8ftqODn6O9W2aVbGLrzYkfBa-AHDvcMCD8piYe-rZmd3YHgyoF6iMNBJxUMu1NYVriPF2XR6Mh1RoBaixMz03_LEh_R7QAy_p1BP9wOGWN-stF3yzi5zf6HfWVTJsyMb6mrBSsDuQdZQDwd_1ulLVRg22U8EdpanIoQDnm_CXbBhqclvbf-5IDxJHi3lzeLdC-a14zc3X_hvIHbpSJS3pEYl_rGGXipEgVrghyhPMhw9-e5Lz7qMaNwMI3RpQAPuCjJBG5V9vp_aCWgFSyQF3BgfIHS0S7p4mpNXiFt5wBT0HL1wptrWLhq8Ivz98gk3B385OB-1t9bhazDRMaCLcEXzx4BG3b6ATylpqYUQv0dx5ZSt2IOLj4yUVT2978aEw7kc_JwjQXI_1lvxZPdwQknVwzc4HFIQXEOnGUtrsTuQDWzfPhgKaxxCeX3v526hHG141_fFBm72tHvj1mXc6v6tah_3KoJaKkhABDV9Tr8a2QNnHXVZnBleAnjIejaWBgS3Rj1mP6h4dJuICUN1vA,,&data=UlNrNmk5WktYejR0eWJFYk1LdmtxcUhSREdiT2RCZVV6dE1aV0pIQk9PbktIVWRhRW5UX1VTX2tGalpkVWtFQjlVR1Z6Wk1GTmZtUDVfM0E2N0drUVQ2XzlweUd4RFRrMjJnaDdRb0lVM0VEUlVtMmxLS3NJUE9XbE9NOTRzVnNNbnVUNjZCWG9zM19fUExtdjBRaElnLCw,&sign=46fcdc45bfeaef4fcf8a2da5f26378ba&keyno=0&b64e=2&ref=orjY4mGPRjk5boDnW0uvlrrd71vZw9kpm2VYtV0UgI_v-15GcLuVBCeNad1c7cZB67MLbn-Z-BY6BNg34tu4RWp176WDwDP-7khTSsk0UXLmeqtQ692XoJ1smg1kEBKAjZ

IIpakTnyeckue padorsi:
1. BeImloTHEHHE JIGKCUYECKUX YITPaKHEHUH.
2. OTBeTHI Ha BOIIPOCHI IO TEKCTAM.
3. Talking about the shipment. The best way to get the shipment across the
country. Air freight transportation. (Speaking)

Tema 38
«Motor Freight
Transportation.

Ocean Freight
Transportationy»

Conep:kanue yuyeOHOro MaTepuaJa:
1. AKTHBHBII BOKaOYJIsIp IO TEME, IPEATEKCTOBBIE YIPAKHEHUS.
2. Texctsl aus urenust «Motor Freight Transportation» (Pamphlet),
«Ocean Freight Transportation» (Webpage)
3. Expressing confidence. Estimating time.
4. “Ineed to have about 22,000 tons of ...” (Listening)

I[IpakTuyeckue padboTbI:
1. BoinosiHeHUE JIEKCUYECKUX YIPaKHEHUH.
2. OTBETHI Ha BOIPOCHI IO TEKCTaM.
3. Cargo shipments. Logistical support for shipments.
Modes of transporting goods (Speaking)

Kontpoabuas padora Ne22 o remam «Air Freight Transportation. Rail Freight
Transportation», «Motor Freight Transportation. Ocean Freight Transportation»

CamocrosiTesibHas padoTa:

OTtpaboTka NEKCUKH U TPAaMMaTHKU TeM. TpeHUPOBOYHBIE JIEKCHKO-TPAMMATHYECKHE
ynpaxHeHus 1o TemaMm. [loarotoBka k 00CyxAeHHIO 10 TeMe «I py30Bble MEPEBO3KHU:
aBUATIEPEBO3KH, MEPEBO3KA IPY30B MO KEJIE3HOH J0pore, aBTOMOOUIbHBIE
TPY30TePEBO3KH, MOPCKHE MTEPEBO3KM)
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Tema 39
«Logistics Problemsy

Conep:xanue yueOHOro Marepuasa:
1. AKTUBHBIN BOKaOYJIsIp IO TeMe, MPEATEKCTOBBIE YIPaKHEHUS
2. Texct s utenus «Logistics Problemsy (Article).
3. Talking about future events.

IIpakTnyeckune padboTsI:
1. BelnoytHEHHUE JIGKCUYECKUX YITPAKHEHUH.
2. OtBeThl Ha BOoNpockl O TekeTy «Logistics Problemsy.
3. Disruptions in the supply chain. Dealing with the logistics problems
(Speaking)




CamocrosiTesibHas padoTa:

OTtpaboTKa JEeKCUKH 110 TeMaM. TpeHUPOBOYHBIE JIEKCUKO-TPaMMaTHYECKHE YIPaKHEHUS
o TemaM. [Toaroroska k o0cyxaeHuto (moaoop MaTepuaia) mmo teme «Logistics Problems
in Russia - mpo6seMbl 1 6apsephl Ha MyTH pa3BuTHs Joructuku 1 SCM B Poccuny.
HenocraTtok MHBECTHIMIA B JIOTUCTHUYECKYIO HHPpACcTpyKTypy PD. OTcTanas
TpaHCHIOpTHAs, ckiaackas u | T-undpactpykrypa. Henoctatrounslii ypoBeHb
kBasM(ukanyu nepconana B oonactu soructuku 1 SCM. HenmocrarouHslii ypoBeHb
HOpPMAaTUBHOI1 0a3bl B 00sacTu JTOrUcTUKU. OTCYTCTBUE YHUPHUIIUPOBAHHON
CTaTOTYETHOCTH 10 JIOTUCTUKE. JlepuIuT TUIIOMIpPOBAHHBIX JIOTHCTOB.

3,2

Tema 40
«Security.
Sustainability»

Conep:xanue y4eOHOro MaTepuaJa:
1. AKTUBHBIN BOKaOYJISIp 110 TEME, MPEATSKCTOBBIC YIIPAKHEHHUS.
2. Texcrtor i urenus a) «Working with High-Risk Employees» (Article),
b) «Sustainability. Modern Freight» (Advertisement).
3. Discussing risk. Describing progress.
4. “Let’s go over some ...” (Listening)

IIpakTnyeckue padorsi:
1. BroimosHeHHe JEKCHYECKUX ynpax(HeHI/Iﬁ.
2. OTtBeThl Ha BONPOCHI IO TEKCTAM.
3. «Working with High-Risk Employees» (Speaking):
Internal and external threats. Dealing with thefts.
Suffering losses. Improving safety in the workplace.
Taking precautions. Security measures.

4. «Sustainability. Modern Freight» (Speaking):
Harmful materials released into an environment.
Reducing emissions and switching to renewable energy.
Current methods of reducing emissions.
Direct & indirect benefits of green supply chains.
Promoting sustainability and a clean environment

KontpoabHnas padora Ne23 o temam «Logistics Problems» & «Security. Sustainability»

TecToBoe 3aganue Ne5 mo remam 30-40




JAudpepeHuipoBaHHbIN 3a4eT

UTOroO 192

I[J'ISI XapaKTCPUCTHUKHU YPOBH OCBOCHUS yqe6Hor0 Marepurajia UCII0Jb3YOTCA CICAYIOIIUC 0003HaYEHMUS:

1.- o3HaKOMUTEIBHBIN (Y3HaBaHUE PaHEE U3YUYCHHBIX O0BEKTOB, CBOMCTB);
2.— penpoAYKTUBHBIHN (BBITOJIHEHUE ACSITEILHOCTH IO 00pa3ily HHCTPYKIIMH UITU TI0J] PYKOBOJICTBOM);
3.- IPOYKTUBHBIN (TUNITAHKPOBAHUE M CAMOCTOSTEIIBHOE BBIMIOJIHEHHUE JICSITEIbHOCTH, PEIICHHE IPOOIEMHBIX 3a/1a4).




3. YCJIOBUMA PEAJIM3ALIMU ITPOI'PAMMBI JTUCHHUITJIMHBI

3.1 MaTepuajJibHO-TEXHHYECKHUE YCJIOBHUS pPeau3aiun 00pa3oBaTeibLHOI

NPOrpaMMmblI
Peanuzanus nporpammbl yueOHON AUCHUILIMHBI TpeOyeT HAIUYHUS

KaOMHeTa HHOCTPAHHOTO A3bIKA (JIMHra)OHHBIH KaOMHET)
OcHoBHOe obOopynoBanue: Jlocka momkatHas; MynbTUMEAUIHBIA KOMIUIEKT (mpoekTop Casio
XJ-V2, skpan Lumien Eco Picture); IlapTtel yuenuueckue nBoitHbie; CTON IperoaaBaTelis;
Crynbs.
[Iporpammuoe obecnedenue: 1. Microsoft Windows 10Pro OEM. 2. Office ProPlus 2010
Russian Acdmc.
Kabuner mHOCTpaHHOTO A3bIKA (IMHTA()OHHBIN KaOHHET)
OcHoBHoe oOopynoBanue: Komonku Logitech 5.1 Z-906; Haymmwmkun Sanako SLHO7,
[Tepconanbubie komnbioTepel Lenovo ThinkCentre; TenmeBuzop LG 42LN540V; Ilapte
yueHundeckue BorHbIe; Ctoxn npenonaBatesns; CTymbs.
[Iporpammuoe oGecnedenue: 1. Microsoft Windows 10Pro OEM. 2. Office ProPlus 2010
Russian Acdmc

3.2 UndopmannonHoe odecriedeHne 00yueHus (mepeyeHb peKOMeHIyeMbIX Y4eOHbIX
u3ganuii, UHTEepHeT-pecypcoB, 1ONOJHUTEIbHON JUTEPATYPHI)

OCHOBHBIE HCTOYHHUKH

1. T'ypeeB, B.A. Anrmmiickuii s3pik. ['pammaruka (B2): y4eOHUK W TIPaKTHUKYyM st
cpennero npodeccuonansHoro oopasosanus / B. A. I'ypeeB. — Mocksa: M3garenscTBo FOpaiit,
2023. — 294 c. — (IIpodeccuonanbroe oopazoBanue). — ISBN 978-5-534-10481-3. — Tekcr:
3JIEKTPOHHBIN /l ObpazoBarenbHast mwiardopma Opaiit [caiit]. —
URL.: https://urait.ru/bcode/516727

2. KymuoBa, AK. AHrnuiickuii s3bIK JUIS MEHEIKEPOB U JIOTUCTOB: YYEOHUK H
npaktukym s CITIO/A.K. Kymmosa, JI.A. Kosnosa, FO.I1. Bonsaen; mox o6meit pex. A.K.
Kymmosoit. — M.: FOpaiit, 2023. — 355 ¢. — (IIpodeccuonansHoe oopazoBanue). — ISBN 978-
5-534-09213-4.—Tekcrt: anekTpoHHbIi //Obpa3oBatenbHas miardpopma IOpaiit [caiit].—URL:
https://urait.ru/bcode/51183

3. lMonybuuenko, JI.B. AHrmuiickuii s3bIK 1t Kosuiemxken (A2-B2): yuebHoe mocodue
st cpeanero npodeccuonHanbHoro obdpazosanus/ A.C. M3Bonenckas, E. 3. Koxapckas; nmon
penakmueit JI. B. TlomyOwmuenko. — MockBa: M3marensctBo IOpaiir 2023. — 185 c¢. —
(ITpoceccronansHoe  oOpazoBaHUe). - ISBN 978-5-534-16355-1. -  Tekcr:
aneKTpoHHBIN//O0pa3oBarenbHas miatgopma KOpaiit [caiit]. URL: https://urait.ru/bcode/530851

IlOHOJIHI/ITeJIBHLIe HCTOYHUKHU:

1. Tony6es A.Il. AHraumiickuii s3bIK A7 Beex crienuanbHocTeil +ellpunoxenue:
yuebHuk / 'onyoes A.Il., bamok H.B., CmupnoBa U.b. — Mocksa: KnoPyc, 2021. — 385 c.
— ISBN 978-5-406-08132-7. — URL: https://book.ru/book/939214. — Pexxum nmocryma:
OnekTpoHHO-0nbnnoreyHas cucreMa BOOK.RU. - TekcT: 3neKTpOHHBIH.

2. EsnoxumoBa-Llapenxo, 3.11. [IpakTuyeckas rpaMmMaTrKa aHTIIMICKOTO SI3bIKA B
3aKOHOMEPHOCTSIX (C TecTaMH, YIPaXHEHUSIMH U KJIIoUaMu K HUM): yueOHoe nocobue / 3. I1.
EBnokumona-Llapenko. — 2-e u3n., nepepad. — Cankr-IlerepOypr: Jlanp, 2021. — 348 c. —
ISBN 978-5-8114-2987-5. — TekcT: 21eKTpOHHBIH // JIaHb: 3JeKTPOHHO-OMOIHOTeUHAs
cucrema. — URL: https://e.lanbook.com/book/169508

3. Kapnoga, T.A. English for Colleges. Aurnuiickuii s3Ik 17151 KOJUISDKEH: yaeOHOe
noco6ue / Kaproa T.A. — Mocksa: KnoPyc, 2023. — 281 c. — (CI1O). — ISBN 978-5-406-
11164-2. — URL.: https://book.ru/book/935920



https://urait.ru/bcode/51183
https://urait.ru/bcode/530851
https://book.ru/book/939214
https://e.lanbook.com/book/169508
https://book.ru/book/935920

4. Kapmiosa, T.A. English for Colleges. Aurnuiickuii s3bIK 17151 Kosutemkeit. [TpakTukym
+ ellpunokenue: TecTol.: yueOHO-npakTHUecKoe nocodue / Kapnosa T.A., Bockosckas A.C.,
Mensanuyk M.B. — Mocksa: KnoPyc, 2023. — 286 c. — (CI1O). — ISBN 978-5-406-11323-
3. — URL: https://book.ru/book/932751

5. Ky3pmenkoBa, }0. b. AHTIMIACKUH A3bIK: YYCOHUK U TPAKTUKYM JUISI CPETHETO
npodeccuonabHoro oopasoanus / 10. b. KysemenkoBa. — Mocksa: M3natenscTBo FOpaiiT,
2023. — 412 c. — (Ilpodeccnonansroe oopazoBanue). — ISBN 978-5-534-09154-0. —
Texct: anexkTponHsbIit//Obpa3oBarenbHas wiatdopma KOpailt —
URL: https://urait.ru/bcode/531525

9J'I€KTpOHHBI€ HNCTOYHUKMH.

1. Free Management Library, from http://managementhelp.org/
2. Glossary of Supply Chain Terms, from https://www.inboundlogistics.com/
3. Glossary of Transportation & Logistics Terms, from https://icclogistics.com/glossary-
transportation-logistics-terms/
4. Investopedia, from http: https://www.investopedia.com/terms/c/customer-service.asp
5. Logistics Glossary, from https://www.logisticsglossary.com/
6. Logistics Terminology, from http://www.unigrouplogistics.com/resource-
library/terminology
7. LogLink / TepMuHOIOrHYECKHiA CI0BAph 110 Joructuke, from
https://www.loglink.ru/dictionary/
8. Lowe David. The Dictionary of Transport and Logistics, from
https://studfile.net/preview/4547777/
9. MULTITRAN - unreprer cioBaps, from https://www.multitran.com
10. Online Business Dictionary, from http://www.businessdictionary.com/
11. Yulia Stukalina. Professional English for students of Logistics. Riga. - 2014
from: https://www.dropbox.com/sh/1dahcss24msfOng/AAAEIIfIveqNI-
VJSdfCDtLha?dI=0
12. Transportweekly, from http://www.transportweekly.com/
13. Wikipedia, from https://en.wikipedia.org/wiki/Main_Page
14. wise Geek: clear answers for common questions, from http://www.wisegeek.com/
15. WWW.Virtual Library: Logistics World, from http://www.logisticsworld.com/
16. Awnrno-pycckuii cioBaps Jioructa, from http://www.maxilog.su/services/voc_logist.php
17. AHTrno-pycckuii cioBapb joructa, from
http://logirus.ru/services/logistic_dictionary.php
18. AHTI0- pycCKHIi TOJKOBBIN CJIOBaph JOTHCTHYECKHX TEPMHUHOB, from
http://studfiles.net/preview/4521608/
19. ®daiizpaxmanosa 10.C., Curaukosa H.I'., Smnnosckas D.P. Professional English for
Students of Logistics from https://www.fond21veka.ru/publication/20/48/66264/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA JUCIMIIJINHbI

KOHTpOJ'IL U OICHKAa OCBOCHHA JUCHUINIMHBI OCYHICCTBIIACTCA MPCHIOAABATCICEM B
nmponecce MpPOBCACHUA IMPAKTUUYCCKUX 33H$ITI/II71, TECTUPOBAHHUHU, a TaKXKC BbIIIOJIHCHHA
06y‘{aIOH_II/IMI/ICSI HHAWBHUAYAJIbHBIX BaﬂaHHﬁ, ITPOCKTOB, HCCIIEIOBaHUIA.

Pe3yabTaThl 00yueHus Kpurtepun onenku MeTtoanl olleHKH
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MMOHUMATh OOIIUI CMBICI YETKO
MIPOM3HECEHHBIX BHICKA3bIBAHUN Ha N3BECTHBIC
TeMbI (OBITOBBIC U IPOPECCHOHATHHBIC)

MMOHUMATh TEKCTHI Ha Oa30BbIC
po(hecCHOHATLHBIC TEMBI

Y4aCTBOBATh B AHaJIOraX Ha 3HAKOMBIC 06H_[I/Ie n

po(hecCHOHATLHBIC TEMBI

CTPOUTH MPOCTHIE BBICKA3BbIBAaHUS O ceOe U O
CBOEH MpodeccuoHaNbHON 1eATeIbHOCTH

KpaTKo 00OCHOBBIBATh U OOBSICHUTH CBOU
JeHCTBHS (TEKYyIMe U TJIaHUPYEMBIE)

MUCATh IPOCTHIE CBSA3HBIE COOOIICHHS HA
3HAKOMBbIE UJIU UHTEPECYIOIINe
npodecCHOHATIBHBIE TEMBI IPABUIIA TOCTPOCHHS
MPOCTHIX U CIOKHBIX MPEIOKEHHUH Ha
poeCCUOHAIBHBIEC TEMBI

YMETb YUTATh U MOHUMATh COJIEPIKaHUE
OCHOBHBIX JJOKYMEHTOB, PETJIIAMEHTHPYIOLITIX
OpraHU3aII0 IEPEBO30YHOT0 MpoIecca U 3HATh
npaBuiIa uX 0QPOPMIICHHS
3HATH:

nexkcuueckuit (1200-1400 nekcuaeckux
€MHMUII) U TPAMMATUYECKU MUHUMYM,
HEOOXOIMMBIN JJIsl YTEHHS U TIepeBoja (co
CJIOBapeM) HHOCTPAHHBIX TEKCTOB
poeCCHOHAIBHON HAIIPaBICHHOCTH.

MpaBHJIa TOCTPOCHHUS MTPOCTHIX U CIOKHBIX
NPeUIOKEHUH Ha TPO(eCcCHOHAIBHBIE TEMbI

OCHOBHBIE 00IIEYTOTPEOUTENBHBIE II1aroJbl
(ObITOBas M npodeccruoHaIbHas JIEKCHUKa)

JIEKCUYECKUI MUHUMYM, OTHOCSIIIUNCS K
OTIMCAHMIO MPEIMETOB, CPENICTB U MPOIECCOB
npodeccuoHaIbHOMN e TeTbHOCTH

0COOEHHOCTH MPOU3HOLICHHUS
IpaBUjIa YTEHUS TEKCTOB NMPO(HeCCHOHAIBHON
HaIpPaBICHHOCTH

CaMOCTOSITENIbHO COBEPIIEHCTBOBATh YCTHYIO U
MUCHMEHHYIO PeUb

HOTOJIHATH CJIOBAPHBIN 3arac

IToruMaTs CMBICTT
U CoaepKaHue
BBICKA3LIBaHMI Ha
AHTJIMHACKOM SI3BIKE Ha
npodeccuoHaIbHbIE
TEMBI.

ITornmars
cojiepKaHue
TEXHHUYSCKOM
JIOKYMEHTAIUU U
WHCTPYKIIMWA Ha
AHTJIMHMCKOM SI3BIKE.

Crpoutb
BBICKA3bIBAaHHS Ha
3HaKOMEIE
npodeccuoHaibHbIe
TE€MBI U y4aCTBOBATH B
JIHanorax B XoJe
po¢eCCHOHAIBHON
JIeSATCIIbHOCTH Ha
AHTJIMACKOM SI3BIKE.

IIncarp kpaTkue
Cco00LIeHUs Ha
npodeccuoHalIbHYIO
TEMY.

DKcnepTHOe
HaOJIIOeHUE 3a
BBITIOJTHCHHEM
MPAKTUYECKUX
pabor.

Pe3ynbTaThl
BEI

MTOJIHEHHS
KOHTPOJIbHBIX
pabor
OrncHka
YCTHBIX U
MHChbMEHHBIX
OTBETOB
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1 O0uue cBeaeHusa

KontponbHo-onienounsie cpenactsa (naee — KOC) npennasHadeH sl KOHTPOJS U OLICHKU
00pa30BaTeNbHbIX JOCTHKEHUI O0y4aronuxcs, OCBOMUBIIMX MpOrpamMMmy Y4eOHON AMCHMILIUHBI
OI'CD. 03. IHOCTpaHHBIH fA3BIK.

KOC pa3paboTanbl Ha OCHOBaHHH:

— OCHOBHO# oOpa3zoBarenbHOM mporpammbl CI1O no criennansroctu 23.02.01 Opeanuzayus
nepeso3okK U ynpaesienue Ha mpaLcnopme (no uoam),

— paboueii mporpamMmbl yueOHON AUCIUTLTNHBI IHOCTpaHHBIN S3bIK.

dopMoii UTOTOBOM aTTeCTaIy sABJsAeTCs qudPepeHIIMpPOBaHHBIN 3a4eT.

Kon Kon
OK, IIK | pe3ynbTaTa HanmenoBanue
00y4eHUs
31 JEKCUYECKMIT MUHUMYM, OTHOCSIIUICS K OIMUCAHUIO IPEJMETOB, CPEICTB
U TIPOIECCOB MPO(ecCHOHABHOMN e TENbHOCTH
OK 2 30 OCHOBHBIE o0IeynoTpeOUTENbHbIE IJ1aroJsl (ObITOBas u
npodeCCHOHAIbHAS JICKCUKA)
OK9 33 0COOEHHOCTH MPOU3HOLLIECHUS
MK 1.1 =
K 1.3 34 MpaBHJia IOCTPOCHUS MIPOCTHIX U CIOKHBIX MPEUI0KESHUIA
1K 3.1 npaBuiia, HEOOXOAUMBIE JIJISl YTEHUSI U IOHUMAHUS TEKCTOB 10
1IK'3.3 35 pod)eCCHOHATBHOM TEMATHKE
nexkcuueckuit  (1200-1400 meKCHMYECKUX €IUHHUI]) U TpaMMaTHUYECKHM
36 MUHUMYM, HEOOXOJUMBIH Uil 4YTEHHUs U IHepeBoja (co ciaoBapéM)
WHOCTPAHHBIX TEKCTOB MPOo(eCCHOHATBLHOM HAIPABIEHHOCTH.
37 OCHOBHBIE JOKYMEHTbI, PErJIaMEHTUPYIOIINE OPraHU3aALII0
MEPEBO30YHOI0 MPOoIlecca U MpaBuiIa uX 0hopMIICHUS
38 IIpaBuJIa NOJIB30BAaHUS JIEKTPOHHBIMU TEPMUHOJIOTUUECKUMHU CIIOBapsSIMU
Vi NEepeBOAUTh (CO cIoBapéM) HMHOCTPAHHBIE TEKCTbI NMPOPECCHOHATBHON
HalpaBIEHHOCTH
V2 MOHUMATh TEKCThl C MCIOJIB30BAaHUEM OBITOBOW M TMPOQECCHOHAITBHON
JEKCUKHU
V3 MIOHMMAaTh OOIIMII CMBICI MPOU3HECEHHBIX BHICKA3bIBAaHMI Ha OBITOBBIC U
npodecCHOHAIbHbIE TEMBI
V4 CTPOUTH NPOCTHIE MPENTIOKEHUS C UCIOIB30BaHUEM INPOPECCHOHAIBHON
JEKCUKHU
Vs CTPOUTH MPOCTHIE BHICKA3bIBaHUSI O ce0e M 0 CBOEH MpodeccroHalIbHON
JeSITeIbHOCTH
V6 CaMOCTOATENILHO COBEPIIEHCTBOBATD YCTHYIO H ICHMEHHYIO peyb,
HOTOJIHATH CJIOBApHBIH 3amac
V7 KpaTKo OOOCHOBBIBaTh W OOBSCHUTH CBOM JICUCTBHUS (TEKyIIHe U
TUIAHUPYEMBbIE)
V3 y4yacTBOBaTh B  JMaJOrax Ha  U3YyYEHHbIE  IOBCEIHEBHbIE U
PO eCCHOHATBHBIC TEMBI
V9 IUCcaTh NPOCTbIE CBSA3HBIE COOOINEHUS HAa W3yuyeHHbIE OBITOBBIE U

PO eCCHOHATBHBIC TEMBI




2 Pacnpenesienre TUIIOB KOHTPOJIbHBIX 33/IaHUI 110 3J1eMeHTaM 3HAHUI U
YMEHHM, KOHTPOJMPYEMbIX B IIpolecce U3y4eHus

Kon Coneprxanue y4eOHOTO Bun onenounoro cpeacrsa
pe3yibTara MaTepuaa Texymuii KOHTPOIH [TpomesxxyTouHas
oOy4eHus (Tempr) aTTecTaIus
Tema 1. Logistics KoHnTtposbHas pabota TectupoBanue 1
Tema 2,3. Logistics Jobs (1 & 2) | Kontponbhas padora | TectupoBanue 1
Tema 4. Employment KonrponsHas pabora TectupoBanue 1
Opportunities MoHoJioru4eckoe
BBICKa3bIBAaHHE
Tema 5. Basic Math KoHnTtposbHas pabota Tectupopanue 1
Tema 6. Measurements
Tema 7. Safety Issues KoHTtposibHas pabota Tectupopanue 1
Tema 8. Customer Service Konrponsnas padora | TectupoBanwue 1
Yrenue u mepeBOn
TEKCTa, OTBETHl Ha
31 BOIIPOCHI 110 TEKCTY
gg Tema 9. Supply Chain KonrponbHas padora | TectupoBanue 2
34 Tema 10. Supplier Planning Kontponbrast pabora | TectupoBanue 2
35 Tema 11. Types of Inventory KoHTtposbHas padota TectupoBanue 2
36 Momnoioruueckoe
37 BBICKa3bIBaHUE
38 Tewma 12. Inventory Costs Kontponbnas pabora | TectupoBanue 2
Tema 13. Third-Party Logistics | Kourponbuas padora | TectupoBanue 2
Vi Tema 14. Inbound Logistics KontponsHas padora | TectupoBanue 2
V2 Tema 15. Outbound Logistics becena
V3 Tema 16. «Procurement KonTponbhas pabota TectupoBanue 3
V4 Logistics»
V5 Tema 17. «Production
V6 Logistics»
V7 Tema 18. «Distribution Konrtponsnas padora | TectupoBanue 3
V8 Logisticsy, Mouonoruueckoe
V9 Tema 19. «Disposal Logistics», BBICKa3bIBaHUE

Tema 20. «Food Logistics»

Tema 21. «Reverse Logistics»
Tewma 22. «Emergency
Logistics»

KonrtpomnsHas pabora

TectupoBanue 3

Urenue u mnepeBon
TEKCTa, OTBEThl Ha
BOIPOCHI IO TEKCTY

Tema 23. «Ordering and

KonrpomnsHas padora

TectupoBanue 4

Schedulingy

Tema 24. «Planning

Information»

Tema 25. «Material Handling Konrponsnas pabora | TectupoBanue 4
Systemsy, Momnosnorugeckoe
Tema 26. «Material Handling BBICKa3bIBAaHUE

Equipment,




Tema 27. «Material Transport
Units»

Tema 28. «Storage Areasy,
Tema 29. «Storage Equipment»

Konrponsnas padora

TectupoBanue 4
TecroBble  3amaHus
Ha OHUMaHHe
OCHOBHOT'O
COJEpXKaHUs TEKCTa
U 3ampaiiuBaeMoin
uHpopManuu

Tema 30. «Information
Systemsy,

Tema 31. «Warehouse
Management Systems»,

Tema 32. «Distribution Centersy

KonTponbnas pabota

TectupoBanue 5

Tema 33. «Customs»
Tewma 34. «Cargo Insurance»

KonrponsHas padora

TectupoBanue 5

Tema 35. «Shipping

KonrponsHas padora

TectupoBanue 5

Documents» IIepeson

Tema 36. «Transportation Load JIOKYMEHTOB,

Planning» perIaMeHTUPYIOIIUX
OpraHu3aIUIo
HIepEBO30YHOTO
nporecca

Tema 37. «Air Freight KoHTtposbHas padota TectupoBanue 5

Transportation. Rail Freight becena

Transportationy,

Tema 38. «Motor Freight
Transportation. Ocean Freight
Transportation»

Tema 39. «Logistics Problems»
Tema 40. «Security.
Sustainability»

KonrtpomnsHas pabora

Tectuposanue 5
UreHne u mnepeBon
TEKCTa, OTBETHl Ha
BOITPOCHI 10 TEKCTY.
Momnoioruueckoe
BBICKA3bIBAaHUE

3 CTpykTypa 0aHKAa KOHTPOJIbHBIX 3aIaHUi VISl TEKYLEro KOHTPOJIS U
MPOMEKYTOYHOM aTTeCTALUMN

Ob6mee BpeMs

KonuuectBo
BBITIOJTHEHHS
KOHTPOJIBHBIX
Tun KOHTPOJIBHOTO 3aaHUS . oOyJaronmmcs
3aJlaHui N
KOHTPOJIbHBIH
(BapuaHTOB) .
3aJIaHui

Texkymuit KOHTPOJIb

KontponbHas pabora Nel, Tema 1. Logistics 1 60




O6miee Bpemst

Konuuectso
KOHTPOJIBHBIX BBIINTOJTHCHUA
THIT KOHTPOILHOTO 3aTAHS — o6yanomHMc“5[
(BapI/IaHTOB) KOHTpOJ’IBHVBII/I
3a1aHui
KonrtposnbHas pabora Ne2, Tema 2,3. Logistics Jobs (1&2) 1 60
KonrponsHas pabora Ne3, Tema 4. Employment Opportunities 1 45
KonTtposnbHast padbota Ned, Tema5. Basic Math, 1 45
tema 6. Measurements
KonTponbHas padora Ne5, Tema 7. Safety Issues 1 45
KontpomnbHast pabora Ne6, Tema 8. Customer Service 1 60
KonrpomnsHast pabora Ne7, trema 9. Supply Chain 1 60
KontpousbHas pabora Ne8, Tema 10. Supplier Planning 1 60
KonrposbHas pabota Ne9, Tema 11. Types of Inventory 1 60
KontponsHast padora NelQ, Tema 12. Inventory Costs 1 60
KonrpospHast pabota Nell, Tema 13. Third-Party Logistics 1 60
KontposbHast pabota Nel2, Tema 14. Inbound Logistics, 1 60
tema 15. Outbound Logistics
KontpossHas pabota Nel3, Tema 16. Procurement Logistics, 1 45
tema 17. Production Logistics
KonrponsHas pabora Nel4, Tema 18. Distribution Logistics, 1 45
tema 19. Disposal Logistics, Tema 20. Food Logistics
Konrponsnas pabora Nel5, Tema 21. Reverse Logistics, 1 45
tema 22. Emergency Logistics
Konrponsnas pabora Nel6, Tema 23. Ordering and Scheduling, 1 45
tema 24. Planning Information
Konrponsnas pabora Nel7, Tema 25. Material Handling Systems, 1 45
tema 26. Material Handling Equipment,
tema 27. Material Transport Units
KonTponbras padora Nel8, Tema 28. Storage Areas, 1 30
tema 29. Storage Equipment
KonTponbhas padora Nel9, Tema 30. Information Systems, 1 45
tema 31. Warehouse Management Systems,
tema 32. Distribution Centers
KonTponbnas padora Ne20, Tema 33. Customs, 1 45
tema 34. Cargo Insurance
KontposbHas padora Ne21, Tema 35. Shipping Documents, 1 60
tema 36. Transportation Load Planning
KontponsHas pabora Ne22, Tema 37. Air Freight Transportation. 1 60
Rail Freight Transportation,
Tewma 38. Motor Freight Transportation. Ocean Freight
Transportation.
KonrponsHast pabora Ne23, Tema 39. Logistics Problems, 1 60
tema 40. Security. Sustainability
HpOMe)KYTOLIHaH aTTecTanusa
TecroBoe 3aganne Nel, 1 60 MuH




OOuiee Bpems
KomnaectBo m p
BBIITOJIHCHU A
KOHTPOJIBHBIX
Tun KOHTPOJBHOTO 3aJaHus saanil oOyJaronmmcst
KOHTPOJIbHBIN
(BapmaHTOB) .
3a/1aHNH
TecToBoe 3amanue No2, 1 60 MuH
TecroBoe 3amanue Ne3, 1 60 MuH
TecroBoe 3amanue Ne4, 1 60 Mun
TectoBoe 3amanue No5, 1 60 MuH

4. Onucanue npoueaypbl ONCHUBAHUS

Tekymmii KOHTPOJIb M TPOMEXKYTOYHAsl aTTECTAIlMM BKJIFOYAIOT B CE0Sl TEOPETHUCCKUE
3a/1aHus, TIO3BOJIIONINE OICHUTh YPOBEHb YCBOCHHUS OOYYAIOIIMMUCS 3HAHWHA, MPAKTHYICCKHE
3aJJaHusl, BBIABIISIONINE CTETIEHb C(POPMUPOBAHHOCTH YMEHUH M BIIaICHUI.

O6beM u kauecTBO ocBoeHus oOyvaromumucs MJIK, ypoBeHb copMHUpPOBAaHHOCTH
JAUCHUIITIMHAPHBIX KOMHCTGHIII/Iﬁ OLCHUBAKOTCA II0 PpE3yJIibTaTaM TCKYIIUX U HpOMe)KYTOqHOﬁ
aTTeCTalMi KOJIMYSCTBEHHOW OLIEHKOM, BBIPAKEHHOW B Oayuiax, MakCMMallbHAasi cyMMa OaJljIoB 10
nucuurinae pasHa 100 6amnam.

Cymma 0ajuioB, HaOpaHHBIX CTYJICHTOM, IEPEBOJUTCS B OIEHKY B COOTBETCTBUHU C

TaOJIHULIEN.

CymmMma
6aoB

OrneHka 110

MPOMEXKYTOUHON aTTECTALIMU

XapakTepucTHKa ypOBHSI OCBOEHUS TUCLUIUINHBI

ot 91
o 100

«3a4TEHO» / OTIUIHOY

CTyIeHT JeMOHCTPUPYET CQOPMUPOBAHHOCTH JIHCHUILTHHAPHBIX
KOMITCTEHIIMH Ha UTOTOBOM YpOBHE, OOHApy>KHBaeT BCECTOPOHHEE,
CHCTEeMaTH4YecKoe U TIyOOKoe 3HaHMe Y4eOHOro MaTepuaia,
YCBOWJI OCHOBHYIO JIUTEpaTypy U 3HAaKOM C JOHOJHHUTEIbHON
JUTEpaTypol, PEKOMEHIOBAHHONH NpPOTpaMMOW, yMEeT CBOOOIHO
BBITIOJTHSATD NpaKTHYECKUE 3aaHus, HpeTyCMOTPEHHBIE
MPOTPaMMOii, CBOOOJTHO OMEpHpYyeT MPUOOPETCHHBIMU 3HAHHSMH,
YMEHUSIMH, IPUMEHSIET X B CUTYaIIUsIX TOBBIIIEHHOM CI0KHOCTH.

ot 76
1o 90

«3a4TEeHOY / «XOpo1o»

CTyneHT IeMOHCTpPUPYET CQOPMUPOBAHHOCTH IHCLUUILTMHAPHBIX
KOMIIETEHIIMH Ha CpelHEM YPOBHE: OCHOBHBIE 3HAHUS, YMEHHS
OCBOEHBI, HO JIOMYCKalOTCA HE3HAYUTEIbHbIE OIINOKH, HETOYHOCTH,
3aTpyIHEHHS NPU aHAJIUTUYECKUX ONEpalysX, IepeHoce 3HaHUU U
YMEHHUI Ha HOBBIE, HECTAHAAPTHBIEC CUTYaLIUH.

or 61
1o 75

«3a4TeHOY /

«YOOBJICTBOPUTCIILHO»

CTyIeHT JeMOHCTPHUPYET CQOPMUPOBAHHOCTH JIHCIUILTHHAPHBIX
KOMIIeTeHIIMH Ha 0a30BOM ypOBHE: B XOJI¢ KOHTPOJBHBIX
MEPONPHUATUI AOMYCKAIOTCA 3HAYUTENbHBIE OIIMOKH, IPOSIBISETCS
OTCYTCTBHE OTJIENBbHBIX 3HAHMN, YMEHUI, HaBBIKOB 110 HEKOTOPBIM
JUCUUIUIMHAPHBIM ~ KOMIIETEHLUSIM,  CTYIE€HT  HCIIBITBIBAECT
3HAQUUTEIbHbIC 3aTPYAHEHUS IPU ONEPUPOBAHUU 3HAHUAMU U
YMEHUSIMU ITPYU UX IIEPEHOCE Ha HOBbIEC CUTYALIUH.

or 41
10 60

«HE 3a4TeHO» /

CHEYOOBJICTBOPHUTECIIBEHO»

CTyIeHT JeMOHCTPHPYET CQOPMUPOBAHHOCTH JIHCIUILTHHAPHBIX
KOMIIETeHIIMA Ha ypOBHE HIDKE 0a30BOTO, TMPOSBISIETCS
HEJ0CTaTOYHOCTh 3HAHWH, YMEHH, HABBIKOB.

or 0
10 40

«HE 3a4TEeHOY /

CHEYOOBJICTBOPUTCIILHO»

JucuunnuHapHble KOMIETeHIMH He copMmupoBansl. [IposBisercs
MIOJIHOE WM IMPAKTHYECKHU IIOJHOE OTCYTCTBUE 3HAHWUN, YMEHMIA,
HAaBBbIKOB.




5. CTpyKTypa KOHTPOJIbHBIX 3a1aHUI

5.1 KonTpoJabHas padora Nel .... Tema Loqgistics

1. Match the words or phrases (1-6) with the definitions (A-F)

1 - logistician 4 - manufacturing
2 — industry 5 - consumer
3 —supplier 6 - supply chain

A someone who purchases products or services for use
B an individual or organization that makes products available for use or sale

C asystem of individuals, organizations, technology, and resources that move a product from
a supplier to a consumer

D a professional specialist who analyzes and coordinates a company’s supply chain, which
involves managing how a product is acquired, distributed, allocated, and delivered

E a profit-making enterprise that employs large personnel to create products or services of
commercial value

F - the process or business of making goods, in large amounts, in a factory

2. Use the words below to complete the sentences:

Logistician suppliers movement  materials education
1. Every organization needs a reliable flow of
2. Managers have to make the of materials as efficient and effective as possible.

3. A manager who works in logistics, or an academic who studies the subject, is, formally, a

4. Logistics is responsible for the transport and storage of materials on their journey between
and customers.

5. All parents want a good for their children.
3. Translate the following word combinations:
to coordinate a company’s supply chain, every step in a supply chain, to enter a career in logistics,

to move products, to work in manufacturing, to deliver items, a problem with distribution, to fix
distribution problems, to make distribution effective, far-paced work, to be responsible (for),



communication skills, work experience, to gain experience, military service, the global economy,
the latest technology, to look for a job, job duties, to manage a company

4. Read the text. Use dictionary if necessary.
LOGISTICS

Logistics can be defined as the management of the flow of goods, information and other
resources, energy and people between the point of origin and the point of consumption in order to
meet the requirements of consumers. Logistics involves the integration of information,
transportation, inventory, warehousing, material handling, packaging and security. Logistics may
have an internal focus (inbound logistics), or external focus (outbound logistics).

If the company manufactures a product from parts purchased from suppliers, and those
products are then sold to customers, one can speak about a supply chain. Supply Chain can be
defined as a network of facilities and distribution options that performs the function of procurement
of materials, transformation of these materials into intermediate and finished products, and the
distribution of these finished products to customers.

Logistics management is part of supply chain management. Logistics management plans,
implements, and controls the efficient flow and storage of goods, services and related information
between the point of origin and the point of consumption in order to meet customers’ requirements.

Successful supply chain operators work in close partnerships with their customers; they jointly
explore the opportunities for increasing efficiency of the supply chain and improving service levels
by using the latest systems and techniques.

A professional working in the field of logistics management is called a logistician. The main
functions of a qualified logistician include, among other things, inventory management, purchasing,
transportation, warehousing, consultation and organizing and planning of these activities.
Logisticians are responsible for the life cycle and supply chain operations of a variety of products.
They are also responsible for customs documentation. They regularly work with other departments
to ensure that the customers’ needs and requirements are met.

5. Mark the following sentences as True or False

1. Logistics can be defined as the management of the flow of goods between the point of origin and
the point of consumption.

2. Logistics involves the integration of information, transportation, inventory, warehousing, etc.
3. Logistics always has an external focus.

4. All supply chains are very simple.

5. The complexity of the supply chain will vary with the size of the business.

6. Logistics management is part of supply chain management.

7. Successful supply chain operators work in close partnerships with their customers.



8. A professional working in the field of logistics management is called an academician.

9. The main functions of a qualified logistician include, inventory management, purchasing,
transportation, warehousing, etc.

10. Logisticians are responsible for the life cycle and supply chain operations of a variety of
products.

6. Answer the following questions.

1. What is logistics?

2. How important is logistics?

3. What is the role of logistics in the organizations?

4. What does the term supply chain imply?

5. What is logistics management?

6. What are the main functions of a qualified logistician?
7. What are professional logisticians responsible for?

8. How does someone become a logistician?

5.2 KourpoanHas padora Ne2 Tema Logistics Jobs (1 & 2)

1. Match the words or phrases (1-6) with the definitions (A-F)

1 — customer service manager 4 - consultant
2 - logistics engineer 5 — production manager
3 —analyst 6 — international logistics manager

A - uses analytical and quantitative methods to understand and interpret data

B — works with clients to improve logistics performance using skills such as strategic planning,
process re-engineering, and/or information technology.

C — oversees production in manufacturing, managing the work of manufacturing engineers,
production associates, machine operators, and other plant employees

D — works to create efficient import/export supply chains
E - determines processes, technology, or infrastructure to support management

F - plans and directs the activities of the customer service team



2. Fill in the blanks with the correct words or phrases from the word bank.

production manager supply chain manager warehouse operations manager
transportation manager purchasing manager logistics software manager
1. The oversees all buying activities for the company.

2. Mark called the when he needed assistance with technology tools.

3. When the vice president wanted a review of all production and procedure activities, he contacted
the

4. Helen called the when she needed assistance with technology tools.

5. The entire manufacturing process is managed by the

6. Contact the if you have questions about shipping products by train.

3. Translate the following word combinations:

employment opportunities, to manage logistics personnel, independent consultant, to oversee teams,
customer service, to develop strategic processes, to negotiate with suppliers, to work closely with,
to oversee efficient import/export supply chains, qualified candidates, to have experience, job
advertisement, to oversee customer service teams, process improvement, to plan and direct the
activities (of), to interpret data, to integrate services, to determine processes, to support
management, to create efficient supply chain, to hire an outside consultant, to improve strategic
planning, a logistics job candidate, to apply for a job, to work in the field of, logistics job
experience, a job candidate, position applied for, previous jobs, to coordinate shipments,
distribution methods, to manage third party contracts, to meet customer needs, to arrive safely and
on time, job training, opportunities for advancement, job requirements, proven leadership skills,
outside contractors, , to oversee warehouse activities, to need assistance, to set up a time to meet,
meeting schedule

4. Answer the following questions.
9. What is the most common career path in logistics?
10. Who works in a logistical management?
11. What kinds of organizations employ logistics managers?
12. Where do new logistics managers get started?
13. What are some responsibilities of a logistics manager?
14. What skills do logistics managers need?

15. What are some ways that logistics managers work with people outside their companies?



16. What types of information do logistics managers analyze to improve efficiency?
17. What types of things does a logistics engineer plan?

18. How important is a graduate degree in entering a career?

5.3 KonTpoanHas padora Ne3 Tema Employment Opportunities

1. Match the words or phrases (1-8) with the definitions (A-H).

1. transportation 5. consulting
2. manufacturing 6. passenger
3. merchandising 7. education
4. freight 8. retailer

the art of displaying products in stores in a manner that makes people want to buy them
goods that are transported by vehicles, and the system of moving them

the act of learning and teaching, usually in a school, college or university environment

A

B

C

D a person who travels in a vehicle without driving it or working on it

E aperson or business that sells goods directly to customers for their personal use
F the system or activity of moving people or objects from one place to another

G the business of giving professional help and advice on a certain subject

H

the process or business of making goods in large amounts in a factory

2. Fill in the blanks with the correct words or phrases from the word bank.

opportunities transportation education manufacturing process
consumers logistician transportation to improve

1. Logistics is the connection between manufacturers and

2. She applied for both employment

3. A professional working in the field of logistic management is called

4. The logistics consultant wanted the company’s transportation.

5. The term “ ” refers to the movement of product from one point to another

6. You may need a high degree of to get a well-paid logistics job.



7. International logistics managers must have an extensive knowledge of different modes of

8. is all the stages involved in making something.

3. Translate the following word combinations:

employment opportunities, consumer products, to reach retailers, consulting firms, manufacturing
company, merchandising firm, education institution, service institution, government agencies, basic
knowledge, business skills, entry-level supervisor, education level, prior experience, to hire
workers, job openings, in the logistics field, to have a set career path, to improve transportation, the
manufactured product, to deliver products, in large amounts, business of making goods, to provide
professional help, to transport goods, to provide a service, to celebrate a promotion, the pay and
benefits (package), to apply for employment opportunities, to take the job

4. Talk about these questions.

1. What kinds of companies hire logistics workers?
2. At which type of company would you like to work?

5.4 KonTpoanHas padora Ned Tembi: Basic Math. Measurements.

1. Match the words or phrases (1-8) with the definitions (A-1)

1. plus 5. inch

2. minus 6. mile

3. divided by 7. convert

4. equals 8. volume weight

used to indicate division

used to give the result of a mathematical operation
a unit of length that is equal to one-twelfth of a foot
used to indicate addition
used when taking away a number from another
a calculation that shows the density of a package

an imperial unit of length that is equal to 5.280 feet
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to exchange one system of weights and measures for another

2. Read the sentence pairs. Choose which word or phrase best fits each blank.

1. foot/meter



A One hundred centimeters is equal to one

B. The ruler measured twelve inches, or one

2. imperial system/kilometers

A In Canada, distance is measured in

B One cubic yard is a unit of

3. suppliers/consumers

A often complain about the high cost of products.

B distribute finished products, parts, and raw materials.

4. weight/length

A The metric system uses meters to measure

B A pound is an imperial unit of

3. Translate the following word combinations:

basic mathematical operations, metric system, imperial system, to abbreviate numbers, to indicate
division, to indicate subtraction, to request information, to calculate the volume of the shipment, to
convert to kilograms, to ship freight, to deliver cargo, conventional cargo, to determine
measurements, container loads, volume weight, to provide measurements in miles, the density of a
package, a unit of weight/length, to measure distance, roll-on/roll-off cargo

4. Talk about these questions.

1. What are some basic math operations?
2. What are some ways to express the results of mathematical operations?
3. What are the different ways in which freight is shipped?

4. What are some examples of imperial and metric units?

5.5 KoutpoJabHast padora NeS Tema Safety Issues

1. Match the words or phrases (1-7) with the definitions (A-G)

1 safety 5 lockouts

2 accidents 6 personal protective equipment (PPE)



3 injuries 7 first aid kits

4 malfunction (v)

physical damage that occurs to the body or a body part
a procedure that locks and labels malfunctioning electrical equipment as a safety measure.

an unplanned event that results in damage or injury

o O W >

a case that contains bandages, medicines, and other items needed to administer care in case
an injury occurs.

E clothing and accessories designed to protect people from harm.
F to not work properly

G protection from danger or harm that could cause injury or death

2. Read the sentences and choose the correct words or phrases
1. Falls and slips are the biggest cause of safety/injury in warehouses.

2. Safety procedures reduce fatalities/personal protective equipment caused by accidents on the
job.

3. A hard hat is part of an employee’s personal protective equipment/injury.
4. All employees need to follow safety procedures to avoid lockout/accidents.
5. Fatality/slip is a death that occurs as a result of an accident or disaster.
6. All inventory needs to be off the floor so people don’t spill/trip over it.

7. Electrocution/accident is an injury or death that results from coming in direct contact with
electricity.

3. Translate the following word combinations:

safety issues, to ensure safety, employee manual, to follow safety procedures, to avoid accidents,
personal protective equipment, job assignment, PPE requirements, lockout/ tagout procedures, to
reduce the risk of electrocution, the cause of injury, to trip over items, first aid Kits, in case of
injuries, to reduce accidents (fatalities), unsafe handling of electrical equipment, to improve safety,
accident report

4. Talk about these questions.
1. Why is safety important in warehouses?

2. What are some measures to ensure safety in a warehouse setting?



5.6 KonTpoabHas padora Ne6 Tema Customer Service

1. Match the words or phrases (1-7) with the definitions (A-G)

1 - customer service 5 - update

2 — customer 6 - complaint
3 - order (n) 7 - expectation
4 —inquiry

A —a question you ask in order to gather information about someone or something

B — a written or spoken statement in which a person says they are unhappy with something
C — the latest news or information about something

D — what you believe or hope will happen

E — the way in which a business treats its customers. It is also the department in a company that
deals with customer issues and complaints.

F — a person or organization that buys products or services from a store or business

G - arequest for a company to make goods for you, or to send them to you

2. Fill in the blanks with the correct words or phrases from the word bank

assistance complaint customers polite

suppliers customer service return

1 If you need any you may call the company’s helpline.

2 Rude or poor can ruin a company’s reputation.

3 The woman brought the back to the store.

4 The customer service department rarely receives a

6 The company values its

7 The customer service representatives tried to be very

8. Most products move through a series of organizations as they travel between original

and final customers.

w

. Translate the following word combinations:



customer service, to exceed expectations, prompt and friendly service, to answer inquiries, to take
complaints seriously, to make it right, to accept returns for damaged orders, to resolve the problem,
to provide customers with order updates, timely delivery of shipments, to value customers, to
expand services, the shipment of goods, delivery time

4. Fill in the blanks with the correct words or phrases from the word bank.
order flow suppliers satisfaction complaints

1. Poor logistics is the cause of roughly 50 per cent of all customer

2. Logistics is the function that is responsible for the of materials into, through
and out of an organization.

3. Logistics forms links with , developing mutually beneficial, long-term
trading relationships.

4. Logistics forms links with customers, contributing to customer and added
value.
5. The customer’s was delivered on time.

5. Read the text and translate it.

The success of every organization depends on customer satisfaction. If it doesn’t satisfy
customers, it is unlikely to survive in the long term, let alone make a profit, have high return on
assets, add shareholder value, or achieve any other measure of success. So organizations must
deliver products that satisfy customers. Unfortunately, customers judge products by a whole series
of factors. When you buy a DVD, for example, you judge its contents, appearance, how easy it is to
buy, how long you wait, how expensive it is, whether the right DVD was delivered, whether it was
damaged, how courteously you were treated by sales staff, and so on.

Some of these factors clearly depend on logistics — the availability of the DVD depends on
stocks; the delivery time depends on transport; damage is prevented by good material handling; the
price is affected by logistics costs. So we can phrase the overriding aim of logistics in terms of
customer service.

The overall AIM of LOGISTICS is to achieve high customer satisfaction. It must provide a
high quality service with low — or acceptable — costs. Organizations that put a lot of emphasis on
customer satisfaction are said to have a customer focus. Organizations with satisfied customers
have the obvious benefit of bringing them back with repeat business — remembering the rule of the
thumb that it costs five times as much to attract a new customer as it does to retain an existing one.
Satisfied customers also attract new business, as they recommend a good service to four or five
other people — compared with dissatisfied customers who warn a dozen potential customers about a
bad experience.

6. Answer the questions to the text.

1. What does the success of every organization depend on?



2. What kind of customer service does everyone expect from a business?
3. Why is customer service so important?

4. How does logistics contribute to customer satisfaction?

TecroBoe 3axanue 1 mo remam 1-8.

1. Match the words or phrases (1-6) with the definitions (A-F).

1. training 4. purchasing
2. employees 5. consumer
3. warehouse 6. producer

A the place where you store finished products before they are sold

B the act of buying goods or services to accomplish an intended purpose, e.g. buying raw
materials to manufacture a product

C organized help and advice with learning the job
E anindividual or organization that creates goods or services for other people to use and consume
E workers in the company

F a person who uses any product or service

2. Complete the test.

e 1. What is logistics? (Choose the most complete definition.)

A. The system of creating plans for an organization.
B. The study of Logarithms within Calculus.

C. Managing the flow and storage of goods from their point of origin to the point of
consumption.

D. The implementation of policies and procedures.

e 2. Each organization acts as a customer when it buys materials from its own suppliers, and
then it acts as a supplier when it delivers materials to its own customers.

A. True


https://www.proprofs.com/discuss/q/448824/what-is-logistics-choose-the-most-complete-definition

B. False

3. Responsiveness is the right support in the right quantity in the right place at the right time.
A. True

B. False

4. Plans must be flexible in order to ensure the successful delivery of required equipment
and supplies.

A. True

B. False

5. The global economy makes logistics more complicated than before.
A. True

B. False

6. A complaint is a written or spoken statement in which a person says that he/she is happy
with something.

A. True

B. False

7. One hundred centimeters is one meter.
A. equal to
B. more than
C. less than
D. the number of

o 8. Logistic Functions: Which of the following is NOT one of the six broad functional areas
of Logistics?

A. Transportation
B. Supply Systems
C. Health Services

D. Public Affairs



e 9. People who buy IBM’s products and services are IBM’s or clients.

A. producers
B. customers
C. sellers

D. suppliers

e 10. People who buy products or services for their own use are

A. sellers
B. producers
C. consumers

D. distributors

o 11. Finding the best way of getting goods to the supermarkets in a supermarket group is

A. manufacturing
B. warehousing
C. consulting

D. supply chain management

e 12. A university professor who lectures on supply chain managing is a

A. consultant
B. logistician
C. supplier

D. coordinator

. Your resume shows that you have several years of in logistics.

A. distribution
B. experience
C. development

D. celebrating a promotion



e 14. She applied for both
A. business skills
B. employment opportunities
C. congratulations
D. manufactured products
o 15. to purchase something means
A. to sell
B. to supply
C. to buy
D. to return
o 16. Activities related to making things are
A. manufacturing operations
B. manufacturing plant
C. supply warehouse
D. information systems
17. A physical damage that occurs to the body or a body part is
A. industry
B. injury
C. safety
D. physics
18. Protection from danger that could cause injury or death is
A. industry
B. injury
C. safety

D. accident



19. To malfunction means
A. to protect
B. to function improperly
C. to load shipments
D. to function effectively

e 20. Satisfied customers new business, as they recommend a good service to
four or five other people

A. buy
B. sell
C. attract

D. warn

e 21. Dissatisfied customers a dozen potential customers about a bad
experience.

A. buy
B. sell

C. attract
D. warn

e 22. Instant communication between sellers and customers is vital for management of the

A. complaints
B. production plan
C. supply chain

D. transport

5.7 KouTpoanHas padora Ne7 Tema Supply Chain

1. Translate the following word combinations.


https://en.wiktionary.org/wiki/function
https://en.wiktionary.org/wiki/improper
https://en.wiktionary.org/wiki/function

Supply chain, supply chain system, production plan, raw materials, to test materials, to check the
quality of each delivery, to improve quality, to store extra raw materials, a supply warehouse, to
transport the finished product, shipping department, to organize delivery, to list products and their
prices, the terms of sale, modes of transportation, to speed up deliveries, to send invoices,
customers’ needs, customer service, the customer service department, communication systems,
logistics team, damaged orders, the company webpage, manufacturing process

2. Match the words or phrases (1-7) with the definitions (A-G)

1. supply chain 5. supply (n)
2. production 6. order (V)
3. delivery (n) 7. invoice

4. quantity

A. a collection of raw materials that are stored until they are needed by the production
department

B. the number or amount of something
C. to arrange for a product to be sent or delivered to your address

D. a system of individuals, organizations, technology, and resources that move a product from
a supplier to a consumer

E. an itemized list of sold and shipped products, showing prices and terms of sale

F. an item or a collection of items that is brought to the customers who ordered them
G. a process in which items are made using raw materials bought by suppliers

3. Read the text and try to understand it.

A supply chain consists of the series of activities and organizations that materials move
through on their journey from initial suppliers to final customers.

Every product has its own unique supply chain, and these can be both long and complicated.
The supply chain for Cadbury starts with cocoa beans growing on farms and ends with the delivery
of bars of chocolate to hungry customers. The supply chain for Levi jeans starts with cotton
growing in a field and ends when you buy the jeans in a shop. The supply chain describes the total
journey of materials as they move ‘from dirt to dirt’. Along this journey, materials may move
through raw materials suppliers, manufacturers, finishing operations, logistics centers, warehouses,
third-party operators, transport companies, wholesalers, retailers, and a whole range of other
operations. Sometimes, the supply chain goes beyond the final customer to add recycling and re-use
of materials.

Each product has its own supply chain, and there is a huge number of different configurations.
Some are very short and simple — such as a cook buying potatoes directly from a farmer. Others are
surprisingly long and complicated. An everyday product like a shirt has a long journey from the
farm growing cotton through to the final customer. It also has several chains merging as buttons,
polyester, dyes and other materials join the main process.



Supply chains diverge to meet demand from different types of customer. Manufacturers of car
components, for example, sell some products to car assembly plants, some to wholesalers for
garages doing repairs, some to retail shops for individual customers, and some directly to customers
through websites. Then the supply chain divides into separate strands with the same product
following alternative routes.

As we can see, the picture of supply chains is getting more complicated, with various mergers
and divisions along their length. The reality is even more complex, as each organization works with
many — often thousands — of different products, each of which has its own supply chain.

4. Decide whether the following statements are true or false.

1. A supply chain is a system of organizations, people, technology involved in moving a product
or service from customer to provider.

2. Supply chain activities transform natural resources, raw materials and components into a
finished product that is delivered to the end customer.

3. The supply chain starts and ends with the provider.

4. A simple supply chain links a company that manufactures or assembles a product with its
suppliers and distributors and customers.

5. The raw materials are received from the customers, checked for quality and accuracy and
moved into the warehouse.

6. The finished products ordered by the customer are manufactured using the raw materials
purchased from suppliers.

7. After the items have been completed and tested, they are stored in the main office prior to
delivery to the customer.

8. When the goods are received by the customer, the company will send the customer an
invitation to a business meeting.

5. Answer the following questions.
1. What is the role and structure of supply chains?
2. What is the most important element in every supply chain?
3. How do companies successfully manage a supply chain?
4. Why is the supply chain regarded as an essential component of success for most companies?

5. What elements is a simple supply chain made up of?

5.8 KonrpoabHas padora Ne§ Tema Supplier Planning




1. Match the words or phrases (1-8) with the definitions (A-H).

1.

2.

3.

4.

replenishment 5. lead time
consumption 6. shipment
lot size 7. transport mode
long run 8. short run

the process of buying or using products

a quantity of goods sent by boat, air, train, or truck

the method used to send a product to a recipient (air, rail, road, and water)

a type of production run where a small amount of product is made often

a type of production run where a large amount of product is made over a long period of time

the number of items in a batch

A
B
C
D the process of replacing supplies that have been used, or putting new supplies into something
E
F
G
H

the period of time from when a customer places an order to when a customer gets the order

2. Fill in the blanks with the correct words or phrases from the word bank.

mode of transport shipping (2) suppliers

movement service rail road

1.

The overall aim of logistics is to achieve high customer satisfaction. It must provide a high
quality with low — or acceptable — costs.

Transport is responsible for the of materials between facilities in the supply
chain.

The describes the type of transport used.

There are five basic modes of transport — , road, water, air and pipeline.
Most supply chains use to cross the oceans at some point, and over 90% of

world trade is moved by sea.

If you want to deliver coffee from Brazil to Amsterdam, you will use ; if you
want to move gas from the Gulf of Mexico to Dallas, you use a pipeline.

Both rail and transport have the obvious limitation of only being used on land.

This industry is very competitive, and the Managing Director knows that customers will go
to other if he cannot guarantee deliveries.

3. Translate the following word combinations



supplier planning, to store less inventory, lot sizes, to keep up with replenishment, to produce in
short runs, long runs, to reduce lead time, transport container, to affect transport mode, transit time,
supply chain, to replace supplies, to place an order, a large quantity of goods, supply chain
management, shipped products, the terms of sale, ready for shipment, to make a purchase, the
purchase of materials

4. Talk about these questions.

=

What is the difference between a short run and a long run?
What factors affect lead time?

N

5.9 KonrpoanHas padora Ne9 Tema Types of Inventory

1. Match the words or phrases (1-7) with the definitions (A-G).

1. raw materials 5. inventory
2. work in process 6. distribution inventory
3. finished goods 7. MRO supplies

4. spare parts
5. A parts that are used to maintain or repair the finished products sold by a company

completed products that are stored and ready for sale
a complete list of materials or products in stock

materials that are in transit, off-site, or held by a seller on consignment

m O O @

materials that are purchased by a company to be processed or manufactured into a finished
product

F refers to maintenance, repair, and ordering supplies, the items that are not part of
the finished product,

G materials that have been processed in some way, but are not finished products

2. Fill in the blanks with the correct words or phrases from the word bank

production inventory  materials services  raw material  finished goods sale

1. The three most important types of are the raw materials, the work in process
(WIP) inventory and the finished goods.

2. Plasticis for production of toys.

3. Inventory of occurs at various stages and departments of an organization.



4. A manufacturing enterprise must stock an adequate amount of raw materials to ensure
uninterrupted :

5. Your business inventory consists of your stock, the goods that you offer for and
any other materials you need to run your businesses.

6. Sufficient amount of was carried in stock to meet customers’ demand.

7. Inventories consist of raw material, work-in-process and finished goods which are held by a
business in ordinary course of business, either for sale or for the purpose of using them in
the process of producing goods and

3. What type of inventory is this text about?

It is a type of inventory which acts as the basic constituent of a product. For example, cotton is
for cloth production. This type of inventory is usually held by manufacturing
companies because they have to manufacture goods from it/them.

a) work in process

b) raw material

c) finished goods

4. Translate the following word combinations:

manufacturing process, inventory awaiting production, raw materials, work in process, finished
goods, finished parts, to stock spare parts, to be stored on-site, to be stored in the warehouse, to be
used as replacement parts, final assembly, ready for sale, distribution inventory, consignment items,
nonproduction items, to coordinate warehouse departments, to manage inventory, to process
materials, inventory list, warehouse inventory

5. Read the text and translate it. Make five questions to the text.

Raw materials are inventory items that are used in the manufacturer's conversion process to
produce components, subassemblies, or finished products. These inventory items may be
commodities or extracted materials that the firm or its subsidiary has produced or extracted. They
also may be objects or elements that the firm has purchased from outside the organization. Even if
the item is partially assembled or is considered a finished good to the supplier, the purchaser may
classify it as a raw material if his or her firm had no input into its production. Typically, raw
materials are commodities such as ore, grain, minerals, petroleum, chemicals, paper, wood, paint,
steel, and food items. However, items such as nuts and bolts, ball bearings, key stock, casters, seats,
wheels, and even engines may be regarded as raw materials if they are purchased from outside the
firm.

5.10 KonrpoabHas padora NelQ) Tema Inventory Costs

1. Match the words or phrases (1-7) with the definitions (A-G)

1 — depreciation



2 — obsolescence
3 — warehousing
4 — insurance

5 — carrying cost
6 — handling cost

7 — storage cost

A the storing (holding) of goods
B includes all expenses related to moving and transporting items

C the total cost of holding an asset, including storage, maintenance, insurance, and other
expenses

D includes all expenses related to storage, including warehouse space, security, and maintenance

E refers to loss of value, often due to damage or deterioration during storage caused by
handling, weather, age, evaporation, or shrinkage.

F aloss in the utility or value of property that results over time from intrinsic imitations (as
outmoded facilities) or external circumstances

G aguarantee to protect inventory

2. Use the words above to complete the sentences:

depreciation storage cost carrying cost deliveries satisfaction

1.  The success of every organization depends on customer . If it doesn’t satisfy
customers, it is unlikely to survive in the long run

2. This industry is very competitive, and the managing director knows that customers will go to
other suppliers if he cannot guarantee

3. The company searched for a new storage warehouse, hoping to decrease
4. The company increased the price of the end product to cover

5. occurs when an item experiences a loss of value. It can occur as a result of age,
general use, or obsolescence.

3. Translate the following word combinations:

inventory costs, material overhead cost, carrying cost, storage cost, acquisition cost, handling costs,
inspection cost, increased costs, to invest money, to involve expenses, to protect assets, to earn
interest, to order materials, to place orders, to increase the price of the end product, to reduce
carrying cost, to decrease storage cost, to reduce expenses, unsold merchandise, causes of
deprecation, at a reduced cost, to cover carrying cost



4. Fill in the blanks with the correct words or phrases:

= o

N

1. The company increased the price of the end product to cover

A. carrying cost

B. deprecation

2. The company purchased to protect its assets.
A. interest
B. insurance
3 is the cost of keeping goods somewhere, including the costs of storing

them, insurance, taxes, etc.
A. Inventory cost
B. Warehousing

4. is a risk-transfer mechanism that ensures full or partial financial
compensation for the loss or damage caused by event(s) beyond the control of the insured

party.

A. Insurance

B. Unsold merchandise

5. Depreciation is the in value of assets.
A. increase
B. decrease
6. Inspection cost includes the costs for of materials received, products in

process, and finished goods.
A. increases

B. inspections

. Answer the questions

What are some expenses associated with carrying cost?

What are some causes of deprecation?



5.11 KonTpoanHas padora Nell Tema Third-Party Logistics

1. Match the words or phrases (1-7) with the definitions (A-G)

1 — outsource

2 — third-party logistics provider
3 — standard provider

4 — service developer

5 — customer adapter

6 — customer developer

7 — non-asset based

A —a provider who engages in warehousing, pick and pack, and distribution

B — a provider who takes over the company’s logistics activities, and improves them without
developing a new service

C — a firm that provides outsourced third-party logistics services to customers

D — a provider who takes over logistics functions and performs extensive and detailed tasks for a
few customers. This provider is at the highest level of logistics.

E — a provider who offers tracking and tracing, cross-docking, and security
F — having expertise and information technology resources but no personnel

G —to use an outside supplier to acquire goods and services that are needed by a business or
organization

2. Translate the following word combinations:

to use a third-party logistics provider, to provide logistics services, logistics needs, to perform
distribution services, to offer transportation services, freight forwarder, to take over logistics
activities, to improve operations, to outsource tasks to subcontractors, to involve on-demand
transport, to hire outside help, to subcontract non-asset based tasks, the highest level of logistics

3. Look through the text. Give answers to the questions below.

The term 3PL is an acronym for third party logistics. It refers to a process whereby the logistics
of a company are outsourced and managed by another company. Though the most commonly
outsourced logistics activity is_transportation, third party logistics may include warehousing, supply
chain management, and order fulfillment.

Transportation. 3PL is widely outsourced around the globe. Most businesses contract with
government postal services, commercial carriers, and airlines to get their goods from the
manufacturing facility to the end customer. When the product is ready to ship, the 3PL carrier will
pick up the package and deliver it to the end customer. The shipping costs are then billed by the
carrier to the business. By hiring an outside firm that specializes in shipping and transportation,


http://www.wisegeek.com/what-is-warehousing.htm
http://www.wisegeek.com/what-is-supply-chain-management.htm
http://www.wisegeek.com/what-is-supply-chain-management.htm

businesses are able to reduce overall costs since there is no need to invest in trucks, planes, trains,
or employees to transport the goods.

Warehousing is another activity commonly outsourced to third party logistics. For businesses
that want to devote the bulk of their time to design, sales, and manufacturing, outsourcing the
warehouse activity may be a prudent move. The third party logistics company will house either raw
components or finished products until such time as the parts are needed for manufacture or
shipping. Typically, a notification is then sent to the third party logistics company to deliver the
goods. A third party warehouse reduces the amount of space a business must lease or own and also
reduces the number of employees required.

Supply chain management is the process used by businesses to manage their goods. This
process often involves an automated ordering system where purchasing agents order material from
suppliers and send purchase orders for raw goods. For many businesses, this activity is outsourced
to a third party logistics company and purchasing professionals at the third party logistics company
actually handle the ordering process. The goods are then delivered when needed to either the third
party logistics warehouse or the manufacturing plant.

Order fulfillment is the process of completing an order and delivering it to a customer. When
using a third party logistics company to manage order fulfillment, many businesses simply provide
a standalone ordering system or access to the internal ordering system to the 3PL company. When
orders are placed by end customers, the 3PL company confirms the orders, pulls the product from
the warehouse, packages the product, and schedules the shipment. Depending on the amount of
outsourced logistics, the 3PL company may also be responsible for transportation to the end
customer.

4. Answer the following questions. Write down your answers.

What does the term 3PL mean?

What are third-party logistics, and who provides their services?

What activities may third-party logistics include?

What happens when businesses hire an outside firm that specializes in shipping?
What does the term outsourcing mean?

Why do 3PL providers sometimes outsource tasks to subcontractors?

Why do companies need third-party logistics?

No ook owhE

5. 12 Konrpoabnnas padora Nel2 Tembl Inbound Logistics, Outbound Logistics

1. Match the words or phrases (1-8) with the definitions (A-H)

1 —plant 4 — order processing
2 — distribute 5 — check out

3 — store(v) 6 — receiving area

4 — verify 8 — inbound logistics

A the physical area where materials are taken in and processed


http://www.wisegeek.com/what-is-a-warehouse.htm
http://www.wisegeek.com/what-are-suppliers.htm

B the process of receiving, storing, and managing materials used in production
C afacility or factory that is used for manufacturing

D to deliver materials to the necessary recipients

E to make a note that materials have been removed from inventory

F — to set materials in a warehouse or other storage facility for future use

G — to check if something is correct or not

H — the activity of fulfilling a customer’s request for a product

2. Use the words below to complete the sentences:

shipment staff timely verified objective damaged
documents

1. Before a shipment goes out, an employee it.

2. When order information is unclear, orders are with the customer.

3. Choose packing materials based on the method of

4. Delivering products due to careless packing is not acceptable.

5. All outbound logistics should be done in a manner.

6. The company’s is to provide good quality products for low prices.

7. The manager called a meeting for all members of the inbound logistics

3. Translate the following word combinations:

Inventory control, materials receiving, receiving area, to confirm accuracy, materials distribution, to
track down materials, to check out materials, incoming raw materials, designated facility, method of
shipment, order processing, credit card authorization, order information, to verify orders, to pack
orders, to choose packing materials, careless packing, packed products, damaged products, tracking
of shipments, outbound logistics activities, in a timely manner

4. Make nouns from the following verbs:

to provide, to supply, to move, to carry, to deliver, to ship, to collect, to require, to pack, to receive,
to distribute, to consume, to serve, to develop, to integrate, to contain, to inspect, to operate, to
reduce, to produce, to add, to inform, to locate, to use, to confirm, to store, to require, to pay, to
order, to choose, to ship, to damage

5. Underline the gerunds or gerund phrases in the following sentences. Translate the
sentences.
1. Inbound Logistics involves the activities of receiving, storing, and distributing raw
materials for use in production.



2. Outbound Logistics is the process related to storing the final product and moving it from
the end of the production line to the end user.

3. Inbound Logistics focuses on manufacturing.

4. Receiving and storing raw materials is a big responsibility for large manufacturers.

5. Outbound logistics are the processes involved in moving products from the creating firm
to the firm’s customers.

6. Value in Outbound Logistics is obtained through decreasing transit time.

Delaying the shipment may cost the company money.

8. Our customers request online cargo tracking and complete transparency of all logistics
operations.

~

6. Answer the following questions.

1. What are the steps in the materials receiving process?

2. What are the steps in the materials distribution process?

3. What are some functions of outbound logistics?

4. What are some issues that may arise in outbound logistics?

5. What activities does Inbound Logistics involve?

6. What does Outbound Logistics focus on?

7. Name some common activities that both Inbound and Outbound systems share.

TecToBoe 3axanue 2 mo remam 9-15.

Match the words or phrases (1-7) with the definitions (A-G).

1. retailer 5. inventory
2. invoice 6. order
3. distribution 7. storage

4 supply chain

A the storing of goods in a warehouse awaiting use or further transportation
B alist of goods and materials held available in stock by a business
C apiece of paper that shows the products that a customer bought and the money they have to pay

D an individual or organization which purchases products from a manufacturer or distributor and
resells them to the ultimate consumer

E atype of request for goods or services such as a purchase order, sales order, work order, etc
F amethod of transporting items from supplier to consumer

G anetwork of producers, manufacturers, distributors and retailers who turn raw materials into
finished goods and services, delivered to consumers



Complete the test. Read each question carefully.

8. Activities related to making things are
A. manufacturing operations
B. manufacturing plant
C. supply warehouse
D. information systems

9. A supply chain is a system of organizations, people, activities, information, and resources
involved in moving a product or service from supplier to customer.

A. True
B. False

10. Vertical integration is when a company produces everything internally that it needs,
owning all the stages of the supply chain itself.

A. True
B. False

11. Every company is part of another company’s supply chain and in general all companies
have multiple supply chains.

A. False
B. True

12. Retailers typically only have one kind of goods called merchandise. They purchase it
from wholesalers or manufacturers as finished products to sell to their customers. (Fill in
the blanks)

A. raw materials

B. broken electrical equipment
C. finished products

D. the most important concept

13. Washing machines on a truck going out of the factory gate, rather than components
being delivered to make them

A. transport


https://en.wikipedia.org/wiki/Product_%28business%29
https://en.wikipedia.org/wiki/Service_%28business%29
https://en.wikipedia.org/wiki/Vendor_%28supply_chain%29
https://en.wikipedia.org/wiki/Customer

B. raw materials
C. work-in-process (work-in-progress)
D. finished goods

o 14. Work in process inventory consists of all partially finished products that a manufacturer
produces.

A. raw materials
B. partially finished products
C. ready for sale completed products
D. technology tools and systems
e 15. Which is NOT listed as inventory?
A. raw materials
B. consignment items
C. service parts
D. distributors
o 16. Aircraft wings to be used in the construction of a plane.
A. finished goods
B. work in process
C. raw materials
D. transport
e 17. The timing of orders is a critical factor that may impact inventory cost.
A. True
B. False
e 18. The cotton to be used in making thread for clothes
A. service parts
B. order

C. inventory (stock(s))



D. production
19. They distribute finished products, parts, and raw materials.
A. government agencies
B. logistics software managers
C. suppliers
D. consumers

20. When Ford started making cars, it raised its own sheep wool for the seat
COVers.

A. to distribute
B. to provide
C. to finish
D. to describe.

21. A customer developer is a provider who is at the highest level of logistics.
A. True
B. False

22. Which of the following is NOT a service offered by standard providers?
A. pick and pack
B. distribution
C. security
D. warehousing

23. The influx of raw material and parts, from suppliers to the manufacturing plant
A. Inbound logistics
B. Outbound Logistics

24. The outward movement of final goods, from the company to the end user

A. Inbound Logistics



B. Outbound logistics
25. Focuses on movement of finished goods or product from the business to final customer.
A. Outbound logistics
B. Inbound Logistics
26. Focuses on Deployment of resources and raw materials, within the manufacturing plant.
A. Outbound logistics
B. Inbound Logistics
27. Interaction between firm and the customers
A. Outbound logistics
B. Inbound Logistics
28. Interaction between supplier and the firm
A. Outbound logistics
B. Inbound Logistics

29. Moving materials into the organization from suppliers is called inbound or inward
logistics

A. True
B. False
30. Moving materials out to customers is outbound or outward logistics
A. True
B. False

31. Dyson (company) makes vacuum cleaners. It takes like steel and plastic,
and makes some of the components — or parts — used in its products. (Other components are
made by other companies)

A. invoice
B. raw materials

C. finished goods


https://en.wikipedia.org/wiki/Dyson_(company)

D. order

32. Quantities of raw materials, components, work-in-process and finished goods in a
particular place are

A. customers’ purchase
B. stocks (inventories)
C. delivery trucks

D. necessary recipients

33. Dyson (home appliances company) has its own manufacturing operations, but it works
with its - companies that provide materials and components.

A. customers
B. suppliers
C. buyers

D. inventory

34. The physical area where materials are taken in and processed is a
A. case
B. place
C. stage

D. receiving area

o 35. Warehouse: storage place for products. Principal warehouse activities include receipt of
product, storage, shipment, and order picking.

A. True
B. False
o 36. an itemized list of sold and shipped products, showing prices and terms of sale
A. injury
B. invoice

C. inquiry


https://en.wikipedia.org/wiki/Dyson_(company)

D. quality
o 37. Delivering damaged products due to careless packing is
A. necessary
B. acceptable
C. not acceptable
D. desirable
« 38. Before a shipment goes out, an employee it.
A. delivers
B. orders
C. distributes

D. documents

o 39. The system or activity of moving people or objects from one place to another is

A. industry

B. transport

C. education

D. transportation

e 40. The company’s is to provide good quality products for low prices.

A. objective

B. objectivity

C. delivering

D. shipping

5.13 KonrpoabHas padora Nel3 Tembl Procurement Logistics u Production Logistics

1. Match the words or phrases (1-8) with the definitions (A-H).

1. work station 5. purchase



2. procurement 6. point of use
3. assembly line 7. regulation

4. material flow 8. bottleneck

A the process of purchasing supplies, products or equipment for a company
to buy something that is for sale
the transportation of raw materials, parts, and products down a supply chain

a legal or official rule that determines how something is done

B

C

D

E the place in which a product is implemented

F the assigned space in which an employee performs daily operations
G something that slows or stops the progress of materials

H

a system of machines, workers, and equipment

2. Read the sentence pairs. Choose which word or phrase best fits each blank.
1. purchase/export

A. You can the books by mail order.

B. We a lot of automobiles to that country.

2. procurement /production logistics

A. Theterm is used to describe logistic processes within an industry.

B. A professional is responsible for the purchasing activity of a business or
organization.

3. import/negotiate

A. The analyst was able to a fair contract with the supplier.

B. Countries are most likely to goods that their domestic industries cannot
produce as efficiently or cheaply as the exporting country.

3. Read the text. Use dictionary if necessary.

Procurement logistics are the processes used in the delivery, receipt, movement and storage of
materials purchased for a business or organization. In most manufacturing or distribution
companies, procurement logistics form the backbone of the company. The primary concepts
surrounding procurement logistics are focused on minimizing costs and increasing service.



Procurement is the entire process used to select suppliers and negotiate contracts for delivery of
goods or services. Procurement logistics typically form a major part of the contract with material
suppliers. Items included in this section of a purchasing contract include minimum and maximum
order sizes, lead time requirements, delivery expectations and drop-off locations.

The cost of transportation and storage is included in the final price of all goods. However,
companies that are negotiating high-value contracts can try to minimize these hidden costs through
various strategies. For example, just-in-time delivery requires the supplier to store and ship the
goods on a set schedule. The contract guarantees a specific volume of materials in each order. If the
customer decides to store the materials, the per-unit price can be negotiated lower, because these
costs are not incurred by the supplier.

Shipping of raw or processed materials from around the world is very costly. Some companies
use a specialized logistics firm as a broker to manage the flow of materials and minimize costs.

Regardless of the industry, the driving factor behind all procurement logistics initiatives is a desire to
reduce costs and minimize production disruptions. The failure of parts to arrive on schedule can easily result
in a complete stoppage of all work.

4. Talk about these questions.

3. What type of work does a logistics procurement analyst do?
4. What is the purpose of production logistics?
5. What is “track and trace”, and when is it used?

5.14 KoutpoabHas padora Nel4 Temsr Distribution Logistics, Disposal Logistics,
Food Logistics

1. Match the words or phrases (1-8) with the definitions (A-H).

1. disposal 5. caution

2. damage 6. shelf life

3. harmless 7. contamination
4. pack 8. reuse

A not capable of causing harm, injury, or illness
to gather items together and load them in a protective container
the length of time that products remain suitable for sale, use, or consumption

loss or harm resulting from injury to property

to use something more than once

B

C

D

E the condition of being soiled or infected by bacteria
F

G the practice of taking care to avoid risk or damage
H

the process of getting rid of items that are no longer needed or useful


http://www.wisegeek.com/what-are-suppliers.htm

2. Fill in the blanks with the correct words or phrases from the word bank.

fresh perishable recycled shelf life
production waste specialty foods

1. Fresh fruit has a very short

2. The company makes every effort to minimize

3. Consumers typically pay higher prices for

4. Farmer’s markets deliver produce every morning.
5. We can now extend the shelf life of items.

6. Most of the production waste can be reused or

3. Translate the following word combinations:

physical characteristics, to pack items, ways to reduce production waste, to cause environmental
damage, waste disposal, to minimize waste production, to take steps, the quality of produce, fresh
items, to extend the shelf life of perishable items, the cold chain process, to avoid contamination, to
reduce shrink, temperature changes, consumer satisfaction, to tag fruits and vegetables, harmless
materials, available space, to suit customers’ needs, quality control, order fulfillment, delivery
fulfillment, timely delivery, damaged shipments, delivered goods, in proper quantities, to keep
delivery prices competitive, to cause harm, injury, or illness.

4. Talk about these questions.

What is the purpose of distribution logistics?

What are some concerns about hazardous waste disposal?
What steps can companies take to minimize waste production?
What is the cold chain process?

What are some causes of food contamination?

No s w

5.15 KonrpoJasHas padora Nel5 Tembl Reverse Logistics & Emergency Logistics

6 Match the words or phrases (1-6) with the definitions (A-F)

1 - expedite 4 - triage
2 —deadline 5 - cargo
3 — refurbish 6 — emergency

A goods carried by a ship, aircraft, or other vehicle
B to fix, repackage, or replace its parts

C the process of sorting products according to their condition or quality


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/shelf
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/life
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/fruit
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/short
https://dictionary.cambridge.org/us/dictionary/english/goods
https://dictionary.cambridge.org/us/dictionary/english/carry
https://dictionary.cambridge.org/us/dictionary/english/ship
https://dictionary.cambridge.org/us/dictionary/english/aircraft
https://dictionary.cambridge.org/us/dictionary/english/vehicle

D an unexpected situation that requires immediate action
E tospeed up

F - the final point in time by which tasks must be completed

7 Use the words below to complete the sentences:

same day scrap sell off  return refurbish
1. If the product is defective, the customer would the product.
2. Companies can products to be resold.

3. The product was beyond repair so it was dismantled and sold as
4. The company had to the goods quickly and at a fifty percent discount.

5. Rapid response delivery services include delivery.

3. Translate the following word combinations:

Rejected goods, to have an opportunity, returned items, unnecessary losses, to recapture value,
selling refurbished goods, high-speed delivery, an unexpected situation, to require immediate
action, to offer urgent solutions, direct delivery, rapid-response, delivery service, to reload the
cargo, to expedite a delivery, charter flights, motor vehicle, to require immediate action, before the
deadline, to drop off goods, to come with a warranty, to attach a tag to the item, reverse logistics,
current situation, ways to improve, expected result

5. Read the text. Use dictionary if necessary.

REVERSE LOGISTICS

Reverse logistics stands for all operations related to the reuse of products and materials. It
is "the process of planning, implementing, and controlling the efficient, cost effective flow of
raw materials, in-process inventory, finished goods and related information from the point of
consumption to the point of origin for the purpose of recapturing value or proper disposal.
More precisely, reverse logistics is the process of moving goods from their typical final
destination for the purpose of capturing value, or proper disposal. Remanufacturing and
refurbishing activities also may be included in the definition of reverse logistics."

The reverse logistics process includes the management and the sale of surplus as well as
returned equipment and machines from the hardware leasing business. Normally, logistics deal
with events that bring the product towards the customer. In the case of reverse logistics, the
resource goes at least one step back in the supply chain. For instance, goods move from the
customer to the distributor or to the manufacturer.

When a manufacturer's product normally moves through the supply chain network, it is to
reach the distributor or customer. Any process or management after the sale of the product
involves reverse logistics. If the product is defective, the customer would return the product.
The manufacturing firm would then have to organize shipping of the defective product, testing
the product, dismantling, repairing, recycling or disposing the product. The product would



travel in reverse through the supply chain network in order to retain any use from the defective
product. The logistics for such matters is reverse logistics.

6. Answer the following questions.
19. What is reverse logistics?

20. How important is reverse logistics?

21. Why are emergency logistics important?

TecToBoe 3aganue Ne3 mo remam 16-22.

1. Match the words or phrases (1-8) with the definitions (A-H).

1. caution 5. repair

2. waste 6. cargo

3.
4.
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humidity 7. regulation

strategic 8. food distributor

material that is no longer needed or no longer useful

a person who transports food or drink from one place to another
planned well, in order to achieve a specific goal

a legal or official rule that determines how something is done
goods carried by a ship, aircraft, or other vehicle

the practice of taking care to avoid risk or damage

to mend something that is broken, damaged or does not work

the amount of moisture in the atmosphere

Fill in the blanks with the correct words or phrases from the word bank.

service prices successful attracted provides opened
customers


https://dictionary.cambridge.org/us/dictionary/english/ship
https://dictionary.cambridge.org/us/dictionary/english/aircraft
https://dictionary.cambridge.org/us/dictionary/english/vehicle

1. A telephone company a communication service.

2. Most products move through a series of organizations as they travel between original suppliers
and final

In 1962 Sam Walton (3) a discount store in Rogers, Arizona. He 4
customers with a combination of low (5), a wide range of goods and
friendly (6). Sam called his store Wal-Mart, and was so (7) that he quickly

opened more branches.

3. Read the sentence pairs. Choose which word best fits each blank.
1. transport/delivery

A. Mark assigned thirty trucks to freight.

B. The morning was three hours late due to bad weather.

2. production/manufacture

A. We some products by hand.

B. slowed down last year.

3. ordered/purchased

A. Sasha his supplies by phone.

B. Our company three thousand dollars’ worth of timber.

4. customer/supplier

A. The is the most important element in every supply chain.

B. The sent an invoice to the company for the delivered items.
5. load/pack

A. The dock workers the delivery trucks each morning.

B. Employees usually boxes with plastic and styrofoam.

6. sort/handling

A. Couriers use extra care when fragile items.

B. Mark was asked to goods according to size.




7. damage/caution

A. Managers ensure that workers use when handling goods.

B. Ten customers complained about to their packages.

8. flexibility /reliability

A. The couriers are known for their ; they deliver on time.

B. Tom suggested that we include more in the schedule.

9. timing/quality

A. The distribution department is focused on control.

B. The delivery team has adjusted its schedule to improve

10. spoil/return

A. The customer wanted to several items that he had purchased.

B. Ron worried that the meat would during the power outage.

4. Complete the sentences with grammatically correct forms of the words

1. A lot of mobile phone (produced, producing, production) takes place in
China, but Nokia still (make(s), producer, production) them in Finland too,
so Finland is a (product, production, producer, produced) of mobile phones.

2. India is important for call centers, but it is also emerging as a (provide,
provider, provision) of (provide, producer, services) of all kinds, including accountancy.

3. Russia is a major oil (product, production, producer) and also important
for the (product, producer, production) of gas.

4. The United Kingdom is a big (provide, provision, provider) of legal and financial services.

5. Brazil is still the world’s biggest coffee (production, producer, products),
but coffee is also (produced, production, producer) in many other
countries, including new ones such as Vietnam.

6. With the increase of medical tourism, Thailand is emerging as an important center for the
(provide, provision, provider) of healthcare services to people from other

countries.

5.16 KonrpoabHas padora Nel6 Tembl «Ordering and Scheduling» & «Planning




Information»

3. Match the words or phrases (1-6) with the definitions (A-F)

1—milk run 4 — shutdown
2 — scheduling 5 — stock-out
3 — frequent 6 — consumption rate

A —aregular, scheduled route designed to help suppliers pick up shipments

B —an end or temporary suspension of an operation or activity

C — happening often, common

D — an inventory lacks the quantity of a part or product that is needed

E — the average quantity or amount of an item used during a given time period

F - a planned program showing the order of receiving, handling, and storing materials

4. Fill in the blanks with the correct words or phrases from the word bank.

hours of operation consolidate fixed arrival time interval
transportation manager purchasing manager logistics software manager
1. The date of the meeting was

2. There will be a 20-minute between acts one and two.

3. The warehouse’s changed from 8 a.m. to 5 p.m. to 7 a.m. to 4 p.m.

4. The 2 companies are going to :

5. The is 3:45 P.M. Thursday, JFK, Oceanic Flight 1097.

3. Translate the following word combinations:

Highly rated, to make orders, large-scale deliveries, assembly line, to avoid consequences, to take
corrective actions, to consign deliveries, to take corrective actions, to avoid delays and stock-outs,
third-party logistics, to consolidate shipments at docks, to streamline delivery services, planning
orders, to check the safety stock, arrival time, hours of operation, within a time period, delivery
schedules, extended hours of operation, fixed hours of operations, consumption rate

4. Answer the following questions.

1. What factors do logisticians consider before scheduling?
2. What are some common third-party logistics services?



3. What are some things to consider when planning orders?

4. Why is it important to have a safety stock?

5.17 KounrpoabHasa pa6ora Nel7 Temnr Material Handling Systems,

Material

Handling Equipment, Material Transport Units

1. Match the words or phrases (1-8) with the definitions (A-H).
1. origin 5. shape

2. destination 6. bulk

3. one-size-fits-all 7. conveyor

4. suitability 8. set-down

the contour or outline of an object

massed together in a large group or amount

a mechanical belt used to transport materials
designed to fit a wide range of sizes, needs, or tastes
the place where something begins, or comes from
the place where something is going

the appropriateness or fitness of equipment for a particular purpose

I & T m o O W »

the act of unloading an item from transport equipment

2. Fill in the blanks with the correct words or phrases from the word bank.

direct system pickup transport units weight capacity
1. Before consider the distance and intensity of your load.

2. A distributes materials separately and directly from origin to destination.
3. The shelf collapsed under the .of the books.

4. Containers must be filled to before they are transported,

5. Dangerous goods packed in limited quantities were carried in containers and

3. Translate the following word combinations:

To improve transport times, to carry out moves, to improve system, within arm’s reach, to install
pneumatic tubes, to be grouped by size, to offer suggestions, to be filled to capacity, risk of damage,
physical characteristics, to operate equipment, to provide safety training, trained employees, to


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%BE-%D1%80%D1%83%D1%81%D1%81%D0%BA%D0%B8%D0%B9/shelf
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%BE-%D1%80%D1%83%D1%81%D1%81%D0%BA%D0%B8%D0%B9/collapse_1
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%BE-%D1%80%D1%83%D1%81%D1%81%D0%BA%D0%B8%D0%B9/books

permit access to..., to confirm safe operating conditions, “out of service”, to check for safety, to set
a path, to suit the particular needs of a company, to move materials, one move at a time, combined
pick and deliver, predetermined needs, replenishment systems.

4. Talk about these questions.

IS A

Why are material handling systems important to the manufacturing process?

What is the difference between the two basic types of movement systems?

What are important physical characteristics to consider when examining equipment?
What is the difference between complex equipment and simple equipment?

What are some types of equipment used to transport materials within a factory?
What are some challenges that must be considered when moving items by hand?

5.18 KonrTpoJabsHas padora Nel8 Tembl: Storage Areas, Storage Equipment.

1. Match the words or phrases (1-8) with the definitions (A-H)
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5.
6.

rack 5. central storage
drum 6. vertical space
floor stock 7. pallet

bin 8. cart

inventory that has not yet been placed on shelves

a metal framework or stand on which items are placed

storage space that is designed by using the length of a space

a movable platform used for storing, handling, or conveying materials and packages

a system that unites storage items into one, or a few, large areas

a large, metal, cylindrical container used for storing liquids

a small-wheeled vehicle used for moving materials from one part of a space to another

a box, or some other lidded container, used for storage

2. Translate the following word combinations:

to manage warehouse facility, storage potential, continuous flow, to ensure efficient processing
operations, to suggest in-line storage, to offer more choices, temporary storage, used storage
equipment, to accept equipment, the average sale price, to be in good condition, to check condition,
the average sale price, recycled cardboard

3. Talk about these questions.

5. What are some storage area options?



6. How do logisticians decide on which storage areas to use?
7. What are some examples of storage equipment?

8. What materials are used to make storage equipment?

TecroBoe 3axanue Ned o remam 23-29

1. Match the words or phrases (1-8) with the definitions (A-H).

1. rack 5. interval

2. frequent 6. milk run
3. title 7. variable
4. shutdown 8. conveyor

happening often, common

a mechanical belt used to transport materials

an end or temporary suspension of an operation or activity

likely to change or is marked by change

a regular, scheduled route designed to help suppliers pick up shipments
a metal framework or stand on which items are placed

the space of time between events

I & Tm m o O W >»

a document that shows ownership of inventory

2. Fillin the blanks with the correct words or phrases from the word bank.

calendar hours of operation fixed holiday
pre-established patterns

1. All offices will be closed for the Thanksgiving

2. Delivery schedules are , and occur every day between 10 a.m. and 4 p.m.
3. The warehouse’s changed from 8 a.m. to 5 p.m. to 7 a.m. to 4 p.m.
4. Opportunistic ordering usually occur at the end of the year.

5. Re-order points are usually , and are organized early by management.



[EEN

. Check the to find out on which day December 11" falls.

. Read the sentence pairs. Choose which word best fits each blank.
. infrequent/frequent

A. Henry wants to start a milk run so that shipments will be

B. Rural areas get more deliveries than urban areas.

. consequence/sequence

A. Assembly line materials are placed in a(an)

B. Delays are a common of bottlenecks.

. system/one-size-fits-all

A. The manager did not think that a method would be cost efficient.

B. Staff members were asked for input when the company updated their

. bottlenecks/shipments

A. We organize these smaller at the docks.

B. Disorganization can lead to and stock-outs.

. hours of operation /customers

A. Suppliers do different things before holidays to convenience

B. One example is to extend

. indirect system/direct system

A A distributes materials separately and directly from origin to destination.

B. Decoupled pick and deliver is an example of a(an)

. boxes/crates
A. Tom insisted that we use made of recycled cardboard.
B. Metal or wooden are usually used for shipments by sea.

. cabinets /tubs



A. Some of the need their doors replaced.

B. Helen filled plastic with pine cleaner to polish the floors.
9. bin/shelf
A. The tipped over and spilled screws everywhere.

B. Susan has trouble reaching inventory on the highest

4. Fill in the blanks with the correct words or phrases from the word bank.

pipe capacity contained move arm’s reach
1. Containers must be filled to before they are transported.
2. Liquid material is transferred through a series of along the outer walls.
3. Every requires some form of container or support.

4. In order for the employees to move materials by hand, everything must be within

5. Completed products are within storage bins until they are requested for shipping.

5.19 KourpoasHasa pabdora Nel9 Temsl: Information Systems, Warehouse
Management Systems, Distribution Centers

1. Match the words or phrases (1-8) with the definitions (A-H)

1. label 5. WMS

2. bar code 6. vendor

3. accuracy 7. direct-to-customer
4. wireless 8. break up

transmitted without the use of wires

a tag that is attached to an object in order to provide information

a distribution management system used to track shipping and receiving

A

B

C acompany that sells goods or services
D

E to divide into smaller pieces or packages
F

a measurement of how exact, true, or correct a representation is



G sent straight to the customer rather than being sent to a retail store

H aseries of vertical lines that form a code which can be read by a scanner

2. Fill in the blanks with the correct words or phrases from the word bank.

Manufacturing execution system (MES) retail distribution vendors
scanner break up

A

is used to read and decode bar codes.

. The warehouse did not deal with direct-to-consumer shipments, just

is an information system used to direct production and material handling.

1
2
3. Large stores often sell products that come from hundreds of different
4
5

. The worker needed to the large shipment into smaller ones.

3.

Translate the following word combinations:

accuracy and efficiency, to update information systems, to utilize WMS, the key to accurate data
acquisition, to reduce errors in data entry, to accomplish additional tracking, to be entered manually,
technological improvements, to identify products, to install a computer program, product tracking,
to relay coded product information, to read bar codes, to increase efficiency, to hire temporary
workers, understaffed areas, to focus on retail distribution, to shop online, to expand direct-to-
customer services, to break up shipments, part of the shipment, to arrive on time

4.

3.

1.

Talk about these questions.

What are some benefits of using a manufacturing execution system?

What are the benefits and drawbacks of using bar codes for automatic identification?
How do warehouse management systems improve warehouse operations?

What are the benefits of different types of scanners?

What happens at a distribution center?

Who works at a distribution center?

5.20. KonrpoabHas padora Ne20 Tembi: Customs, Cargo Insurance

Match the words or phrases (1-8) with the definitions (A-H)

1 — customs area 5 - duty

2 — customs clearance 6 — delay



3 — port of entry 7 — fault

4 - claim 8 — protection

A — a place where people or goods can legally enter a country

B — a tax placed on goods, especially ones that are imported or exported

C — the period of time that someone or something is slowed down, causing a late arrival

D — an agreement that an insurance company will pay compensation if property is damaged

E — the process of sending goods to be inspected by customs so they can enter or leave a country
F - an area where commercial goods that have not yet cleared customs are stored

G — the responsibility for causing an accident to occur

H — a claim is an official request from a policy holder for money to be paid out by an insurance
company.

2. Translate the following word combinations:

Import and export regulations, to prevent delays, to determine duty rates on imported goods, to
arrange immediate transportation, to release shipments, to handle cross border shipments, to operate
24 hours a day, to provide immediate assistance, to insure individual shipments, to offer
comprehensive coverage, in case of loss or damage, to sustain damage or loss, to cover damage or
loss, to make a claim, to purchase insurance, insurance company, fast and easy, to receive
compensation, damaged property, cargo insurance needs

3. Translate the following word combinations:

Tamo)xeHHBIN OpOKep, TAMOXKEHHAsl OUYMCTKA, TAMOXKEHHAas 30Ha, TAMOXKEHHbIE Tapu(bl, MOPT
NpUOBITHS, MOLUINHA, CTPAXOBaHHUE I'Py3a, BUbI CTPAXOBOTI'O MOKPHITUS (00BEM CTPaxoBOi
3alllUThl), CTPAXOBATh I'Py3, OTIPY3Ka OTJEIbHBIX MAPTHU, YOBITKH (MIOTEPS U MOBPEXKACHUE),
MOHECTH yIepO UK yOBITOK, BO3MEIIATh YOBITOK, aBHAIEPEBO3KH, OTOBOPKa 00 OrpaHUYEeHUHN
CTPaxoBOI0 MOKPBITUS B CBSI3U C ...(MCKIIIOYAIOIIAsi OTOBOPKA, MPEAbSIBIATH IPETEH3UIO, JIETKO U
OBICTPO, IPEACTABUTENb, YCTAHABIMBATH (OMPEEATh) CyMMY CTPAaXOBbIX BBIILJIAT, MOIY4aTh
KOMIIEHCAIINIO, CTPaX0BOE MOKPBITUE OTBETCTBEHHOCTH, BHIMJIAYMBATh KOMITEHCAIUIO

4. Answer the following questions.

1. What is the role of a customs agency?
2. Why does an individual or company hire someone to handle customs procedures for them?
3. What are some things people purchase insurance to protect?

4. Why is it important to insure high-value items?

5.21 KourpoasHas padora Ne21 Tembl: Shipping Documents, Transportation Load
Planning



https://www.multitran.ru/c/m.exe?t=2625151_2_1&s1=coverage
https://www.multitran.ru/c/m.exe?t=2625151_2_1&s1=coverage
https://www.multitran.ru/c/m.exe?t=7469544_2_1&s1=sustain%20damage%20or%20loss
https://www.multitran.ru/c/m.exe?t=7469544_2_1&s1=sustain%20damage%20or%20loss

1. Match the words or phrases (1-8) with the definitions (A-H).

1. certificate of origin 5. load

2. insurance certificate 6. collaboration
3. deadhead leg 7. packing list
4. consolidation 8. backhaul

A the amount of goods that can be transported in one trip
B the act of working together to accomplish something
C the combining of separate items

D adocument that states that goods in a shipment being exported have been manufactured or
processed in a specific country

E areturn trip made by a carrier to its point of origin while carrying a new load
F atrip that is made without any goods in transport

G adocument that states insurance will cover loss or damage that occurs to cargo while it is being
transported to its destination

H a document that itemizes the materials in a shipment and gives a description of packaging and
measurements for each package.

2. Fill in the blanks with the correct words or phrases from the word bank.

bill of lading unclean bill of lading loaded deadhead leg
continuous move dangerous goods declaration

1. The truck’s trailer was empty on the of the trip.

2. It is invaluable when companies want to implement a program.
3. When shipping flammable gases, a is needed.

4. A was needed for the cargo to travel by ship.

5. A(n) revealed that the shipment had been damaged in transit.

6. A truck is productive (i.e., generates revenue) only when it moves
3. Translate the following word combinations from English into Russian:

regardless of destination, customer invoice, airway bill, invaluable, to implement a program, load
match, deadhead, to assess opportunities, to carry loads in both directions, to run empty, to increase
efficiency, transportation costs, easy-to-use features, drag and drop cargo, useful tool, a click of a
button, to get a free 30-day trial



4. Translate the following word combinations from Russian into English:

KOHOCAaMEHT, HEYHCThIA KOHOCAMEHT, CTPAX0OBOE CBUAETEIBCTBO, AKKPEAUTUB, CTPAXOBAHHUE,
TaMOXXCHHBIN cueT-(pakTypa, cnusHue (YKpyImHEHHE), ONTUMHU3ALUs 3aTpaT, COTPYAHUYECTBO,
COOTBETCTBUE YCTAHOBJICHHBIM TPeOOBaHUSM (TIPUBEIECHUE B COOTBETCTBUE C TPEOOBAHUSIMH),

CXeMa pacrpeziefieHus] Harpy30K, YBEJIMYUBaTh, UCIOIb30BaHHUE IO, TPY30BHUK (apTUs rpy3a

Ha rpy30BYIO MaIlIMHY), 00JIbIITOE KOJUYECTBO, HAKAIIUBATHCS, TUTAHUPOBAHUE MOTPY30IHBIX

paboT, HeMpephIBHOE NEpeMEIICHIE, CMEIIaHHAs TPAHCTIOPTUPOBKA, MOPOKHSK (He3arpy>KEHHBIH

aBTOMOOWMJIB/COCTAB ...), 00paTHBINA Ipy3/00paTHBIN TPAH3UT

5. Talk about these questions.

What are some types of documents that accompany a shipment?

Why do shipping documents need to be completed accurately?

Why is load planning important?

How can load planning software benefit companies?

5.22 KoutpoabHas padora Ne22 Temsbi: Air Freight Transportation. Rail Freight

Eal e

Transportation. Motor Freight Transportation. Ocean Freight Transportation.

1. Match the words or phrases (1-8) with the definitions (A-H)
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9. reefer ship 5. valuable

10. impediment 6. car carrier

11. dry bulk carrier 7. time-sensitive

12. freighter 8. multi-purpose vessels

being worth a lot of money

an obstacle that slows down progress

needed to be delivered by a particular time or date

a ship that is used to transport perishable cargo in a temperature-controlled environment
a ship that is designed to carry cargo

a ship that is used to transport general cargo and liquid cargo at the same time

a ship that is used to transport coal, grain, or other loose substances

a trailer that can be loaded with multiple automobiles in order to transport them

2. Read the sentences. Choose the correct words or phrases.

1. The destination was only one hundred miles away, so it was a short haul/reefer

2. The aircraft was not authorized to enter the country’s aviation/airspace.


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/deliver
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/particular
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/time

3. The cargo was transported in two refrigerated rail yards/boxcars.

4. RO-RO/Rail yards are places where locomotives and train cars are stored, loaded, unloaded,
and sorted.

5. The multi-purpose vessel/general cargo vessel was able to transport liquids and dry goods at
the same time.

6. The track/terminal ran past the station and into the rail yard.

3. Translate the following word combinations:

time-sensitive cargo, to focus on transporting cargo, live animals, belly holds, to be loaded with
cargo, bound for, to get to destination on time, to be regularly inspected, to keep running, to save
time and money, to engage in shipping operations, to handle cargo, to transport shipments, freighter

4. Translate the following word combinations:

CKOPOTIOPTSAIIMIACS, IEPEBO3Ka I'PY30B MO XKEJIE3HON J0pore, TPaHCIIOPT OOIEro MOJIb30BaHus,
IIEPEBO3KU I'PY30B HA JAJIbHUE PACCTOSHUSA, IepepadaThIBaTh IPy3, CyA0XO0AHAs TPAcca, TPAHCIIOPT
C reHepaJIbHbIM I'PY30M, IPY30BO€ CYAHO, IEPEBO3UTH I1ACCAKUPOB, CAMOJIET

5. Talk about these questions.

5. What are some benefits of using aircraft to transport cargo?

6. Why might some companies only choose to transport specific kinds of cargo?
7. What are some benefits to transporting cargo by rail?

8. What are some different types of train cars that are used to ship cargo?

9. Why do a lot of companies choose motor transportation for shipments?

10. What are some types of trailers used to transport freight?

11. What are some types of shipping vessels?

12. Why would a company choose to use marine vessels to transport shipments?

5.23 KourpojsHas padora Ne23 Tembl: Logistics Problems. Security. Sustainability

1. Match the words or phrases (1-8) with the definitions (A-H)
1. alarm 5. compound

2. external 6. default

3. indicator 7. shut down



4. sustainability 8. unpredictable

A something that shows the state of conditions
coming from outside a company, organization or country
difficult to tell whether or not it will happen

an electronic device that warns or alerts of danger or trespassing

B
C
D
E the ability to maintain life and resources at a healthy level
F not to fulfill an obligation

G to stop operating, usually due to financial troubles

H

to make something more extreme or intensified

2. Read the sentences and choose the correct words or phrases

1. Alarms can help with external/internal crimes, like breaking and entering.

2. Both chemical factories were shut down/regulated for safety reasons.

3. The disruption/strike in the supply chain caused a delay in production.

4. Thorn was arrested for writing bad checks, and other acts of fraud/theft.

5. Destruction caused by breakdowns/natural disasters can cause transportation delays.

6. We need at least one security camera/security expert

3. Fill in the blanks with the correct words or phrases from the word bank

theft loss alarm environment

security guards collusion security cameras

1 The and alarm were installed to deal with external threats.

2 Our company suffered a twenty percent of inventory after a robbery.

3 Only the warehouse manager knows the code.

4 Personnel can sometimes be in with truck drivers to steal merchandise.
4 The company installed CCTV to watch for potential

6. We need to post at entryways.

7 It would be better for the if more people used bikes rather than cars.



. Talk about these questions.

. What are some things that can disrupt a supply chain?

. How can logisticians prepare for problems?

. How can companies protect themselves from internal theft?
. How can companies protect themselves from external theft?

. What are some ways in which carbon dioxide is produced?
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. What are some examples of renewable energy?

TecroBoe 3axanue Ne5 o remam 30-40

1. Match the words or phrases (1-8) with the definitions (A-H).

1. customs broker 5. continuous moves

2. arrangement 6. impediment

3. update 7. railway

4. transmission 8. delay

A. To supply the most recent information or changes

B. A railroad system that operates in a specific area

C. A message sent electronically

D. The way in which lines, images, or objects are placed in relation to one another

E. A person who is licensed through a customs agency to act as an agent for individuals or

companies that export or import goods
F. The period of time that someone or something is slowed down, causing a late arrival
G. The process of keeping a carriers moving with different loads to maximize efficiency

H. An obstacle that slows down progress

2. Fillin the blanks with the correct words or phrases from the word bank.

terminal customs train losses
customs area roll on-roll off external theft
1. The was located at the airport and surrounded by a high fence.

2. A official inspected the goods and cleared them.




3. Automobiles are classified as cargo.

4. Passenger travel isn’t as popular as it used to be.

[Sa}

. Most employees know how to protect themselves from :

[op)

. Andy and Diane bought train tickets at the :

7. Businesses can suffer great due to internal crimes.

3. Read the sentence pairs. Choose which word best fits each blank.

1. customs broker/customs clearance

A. The company hired a to handle the customs paperwork.

B. The shipment was given

2. delay/excise
A. There was a(an) in the delivery due to incomplete customs paperwork.
B. A(an) is often placed on goods that can be harmful to a person’s health,

such as cigarettes.
3. authority/seizure

A. The of a shipment causes costly delays.

B. Regulations governing imports are created by a government

4. tariffs/ports of entry
A. are usually located in big cities or near a country’s borders.
B. The store owner had to pay on the goods he imported for his customers.

5. insurance certificate/certificate of origin

A. The stated the merchandise was made in Mexico.

B. The amount of the coverage was stated on the

(3]

. bill of lading/letter of credit
A. The bank issued a

B. A was needed for the cargo to travel by ship.
7. flight/aircraft
A. Jack arrived at the airport late and missed his to London.
B. The is solely used to transport cargo and has a large belly hold.

®

shipping line/tanker ships



A. The company operates a with its headquarters in Baltimore.

B. The petroleum company uses to transport its products by sea.

4. Read the sentences and choose the correct words or phrases.

1. The company received compensation/protection for the items stolen from the shipment.

2. The seller has deductible/liability for a shipment until it reaches the buyer.

3. If a customer does not pay the liability/premium on time, their coverage expires.

4. Mark purchased insurance coverage/fault for the package he sent overseas.

5. Sarah had a certificate of inspection/certificate of origin giving a description of the goods.
6. The packing list/letter of credit listed all the items included in the shipment.

7. A(an) unclean bill of lading/insurance certificate revealed the shipment had been damaged
in transit.

8. The cargo was transported in two refrigerated rail yards/boxcars.

9. Sam was concerned about the instability/shut down of the supplier’s finances.

10. The company was sued because it defaulted/compounded on its obligations.

11. Destruction caused by breakdowns/natural disasters can cause transportation delays.

12. Unfortunately, there is no foolproof way to protect your business from dishonest/legal
workers.

13. The software/consolidation saves time and is more accurate.

14. Many customs brokers have offices near shopping centers/ports of entry.

15. Automated systems save a lot of time when compared to manual data entry/bar code into
computers.

16. A scanner is a device that uses a laser to read bar code/label information.

17. Insuring your cargo is the smart thing to do in case of loss or protection/damage.

5. Translate the following word combinations from Russian into English:
1. 6e30macHOCTB,

2. yCTOHYHMBOCTb

2. coBepuIaTh NPECTYIUIEHUS

3. HEYECTHBIH



4. yMeHbIIATh TIOPOXKHUHN TIpoOer

5. BBIOpOC

6. IOCTOSIHHO OTCJIC)KMBATh

7. allbTEpHATUBHBIN BUJ] TOTIMBA

8. BO30OOHOBIISIEMbIC HCTOYHUKH SHEPTHH

9. pazBuTHE, HE UCTOLLAIOIIEE IPUPOIHBIE PECYPCHI



