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BBEJEHWE

Kypc «Cepaucoinorus (4eOBEK U €ro HOTPEOHOCTH)» SBIAETCS Oa3nc-
HBIM JIJIS] H3YYCHUS IUKJIA TUCIUILINH, CBI3aHHBIX C CEPBUCHOM TEMaTHUKOM.

OmHO U3 OCHOBHBIX XapaKTEPUCTUK COBPEMEHHOMN COIMATBHOMN CpeIlbI
SIBJISICTCS. PBIHOK. B COBPEMEHHOI POCCHIICKON KYJIBTYpE CIICIUAIHUCTHI CTOJK-
HYJIUCh C CUTYaIlueH, Korna Jyisi TOCTHKEHUS yCIieXa B TOW WITH MHOU JesATeb-
HOCTH HEIOCTATOYHO 00JIaaTh 3HAHUSAMH W YMECHHUSMH TS BBIITOJTHCHUS KaKUX-
TO TIOCTABJICHHBIX 33j1a4, HEOOXOAMMAa CIOCOOHOCTh BCTYIATh B <COCTSI3aHHE
CO MHOTHMH JIPYTHMH CHELHATHCTaMU. B COBpEMEHHOH KyJIbType MbI CTaHO-
BUMCSI CBHJIETEJISIMH, KOTJIa PBIHOYHBIC OTHOIICHHS HE TOJBKO MPOHUKAIOT B
HKOHOMHKY, HO U BIUSIOT Ha (DOPMHUPOBAaHNE COBPEMEHHOT'0 YeJIOBEKa.

B Takux yCIOBHSAX KaX[Iblii CTPEMHUTCS TOJIHEE HCIOIb30BaTh CBOHM CH-
JIbI, 4TO TPENAINOoiaraeT, BO-TIEPBBIX, TIIYOOKOE MOCTIKEHHE OKpYIKAroIen
COLIMAJIBHOW PeasbHOCTH, BO-BTOPBIX, H3MEHEHHE €€ ITOCPECTBOM aKTHBHOU
COOCTBCHHOW JICSITEIBHOCTH.

I'maBHBIM IEHCTBYIOIIMM JIUIIOM BCE B OOJBIICH CTCIIEHW CTAHOBUTCS
KOHKPETHBI TOTPEOUTENb, OTIMYAIONIUICS CBOCOOpa3ueM TeMIIepaMeHTa,
XapakTepa, OCOOCHHOCTSIMH MOTHUBAIIMOHHOH W moTpeOHOCTHOU cdep.
WMeHHO oH U ero OGnmkaliiiiee OKpy)KeHHE PENIaloT, KaKue TOBaphl (YCIIyrH)
MpUOOPECTH, I/ie M KaK YUUThCS, JICUUTHCS, OTABIXATh U T.11. [I[ponsBomuTenu
JIOJDKHBI OTBICKMBATH MOTPEOHTENEH, BBISICHATh UX KOHKPETHBIE MOTPEOHO-
CTH ¥ 3aT€M CO3/1aBaTh TOBapbl M YCIyTH Ui O0Jiee TOJIHOTO YIOBIETBOpE-
HUsSI 9THX NoTpeOHocTed. [Ipuuem 3TOT mpoiece pacipocTpaHsIeTcsl He TOJb-
KO Ha BEIIECTBEHHbBIC TOBAPHI U YCIyTH, HO M HA OPTaHM3al[MH, BUJBI [Es-
TENBHOCTH, uneH, nepcons! (Komiep @.). UMeHHO mOTpeGHUTEND pelaeT, Ka-
KyI0 UMCHHO IIepelady IMOCMOTPETh MO TEICBUACHUIO WM MOCIYIIATH IO
pamuo (MHPOPMAIMOHHYIO, 00Pa30BaATEILHYIO, PA3BIECKATENbHYIO), T/IE U KaK
OTIIOXHYTH, KAKHE UJICH TIOANCPKATh U JIP.

Pabora ¢ motpebuTeeM — aHAIH3, MPOTHO3, IO CYTH, YIIPABJICHHUE €ro I10-
BEJICHACM — TIOBCEJJHEBHAS COCTABISIONIAS MPO(ECCHOHATBEHON ACATEIIBHOCTH
Ka)KJIOTO CIEIHANCTA, 3aHATOTO B chepe MPOAaXK Pa3IUIHBIX TOBAPOB M YCIIYT.
C pasBUTHEM DPBIHOYHBIX OTHOIICHHWH M yCHJIEHHEM KOHKypeHuuHu B Poccun
paboTa ¢ TOTpeOUTEISIMA CTAHOBUTCSI Bce OoJiee aKTyalbHOW. 3HAYUMOCTD I10-
TpeOUTEINS U ycieX paboThl C HUM CTAHOBSTCS Bce 00Jiee BAYKHBIMHE JUTST KAYKIIOTO
MPENPUHAMATEITS, TIOCKOJIBKY OH YIOBJIETBOPSIET MKENAHHUS U HOTPEOHOCTH MO-
kymnaress. «loTpeOuTesnb, a He KOMIAHHS HAaxoJuTcsi B LeHTpe. Kommanun
BpAIIAIOTCA BOKPYT KJIMEHTa, a He HaoGopoT» (P. Keiir).

HentpaneHas ¢urypa moTpeOUTENs Ha COBPEMCHHOM pPBIHKE HOTPe0O-
BajJa NICTaTbHOTO U TIYOOKOTO U3y4YCHHS OCOOCHHOCTEH €ro IMOBEICHUS B
JINAJIOTe «TOBAap — MOKYMATEIIb».

B cBs3u ¢ pocToM 3HAYCHUS «HUTYPHI» MOTPEOUTENS CYIICCTBCHHO
BO3pacTacT pOJb OKPYKAIOIIETO COIMyMa, €ro KadecTBO, MPUBJICKATENb-
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HOCTh, KOM(popTHOCTh U T.1. HeoOxoammo co3naBaTh cHenUaibHBIE COIH-
aJNbHBIE CTPYKTYPBI, GOPMBI, METOIBI, PaBHJIA U T.II., CIIOCOOCTBYIOLINE YC-
MEITHOMY «00CTY )KNBaHMIO» UHIMBH/A — OTPEOUTEIIS.

Menemxeps! 1 MpodeccHoHalbl B cepe yeiIyr B COBpEMEHHON pPOCCHii-
CKOH KyJIbTYp€ CTOJIKHYJIHCh C HEOOXOIMMOCTBIO HOBBIIICHHS KadeCTBa cep-
BHCA U yJOBJIETBOPEHUSI MOTPEOHOCTEH KIMEHTOB Ha BHICOKOM ypoBHE. Bme-
CTE C TeM CBOCOOpa3ne YCIyr: MX HEOCSI3aEMOCTh, HECOXPAHIEMOCTh, HEOT-
JIETUMOCTh OT UCTOYHHKA, HETIOCTOSTHCTBO KauecTBa CO3JAI0T 3HAYUTEIbHbIC
mpoOIeMBl ATsI MEHEKEPOB B CEPBHCHOM AEATEIBHOCTH. MapKeTHHroBas
cUcTeMa B JaHHOM cepe MOKHA ONMMPAThCs HE TOJIBKO HA HCCIIEJOBaHHE
PBIHKA, peKjaMy, IPOABMXKEHHE YCIYTH, HO, IPEeXJe BCETro, Ha MOHUMaHHE
YeJI0BeKa, €ro NOTPeOHOCTEH M ICHXOJIOTHYECKUE 3aKOHOMEPHOCTH HX MO-
TUBAaLlUM U YIOBIETBOpeHHs. [Ipu 3TOM ciemyer Bce Ooyiee CTpEMHThCS K
WHIIMBHUIyaIN3allMy 00CITYKMBAaHHS, YYUTHIBAsI P 3TOM HE TOJBKO BHEMI-
HHEe (aKkTOpBl, MOTHBUPYIOLIHNE ITOBEJCHUE TIOTPEOUTEIS, TAKHE KaK KYJIbTY-
pa, COIMyM, SKOHOMHKA, HO U BHYTPEHHHUE — KU3HEHHBIH CTUIIb, INYHOCTHOE
U TICHXOJIOTHYECKOE CBOEOOpashe KIMEHTA, €ro 3alpochl M MOTPEOHOCTH.
Hayka, n3ydJaromiast 3T1 ABJICHUS, TIOJyYHIa HA3BAaHUE CEPBUCOJIOTHH.

Hapsiny ¢ cepBucosiorueld B COBpeMEHHOM POCCHICKOM OOIIECTBE <«PO-
KICHBI» PBIHKOM M TaKHE IUCHUIUIMHBL, KaK MEHEIKMEHT, MapKETHHT,
UMHIDKEIIOTHS, KOHQIUKTOIOTHS, TA0INK PUICHIIH3 U Ap.

Bmecre ¢ Tem ycunmBaeTcsl UCCIEAOBAaTEIbCKUM HHTEPEC M K TaKUM
TPaIMLIMOHHBIM JUCHUIUIMHAM, N3y4alolliM YeJIOBEeKa M 0OIIEeCcTBO, KaK Co-
LIMOJIOTHSI, HCTOPHS, TICUXOJIOTHsI, COIIMaNbHas aHTpornoyiorus u ap. Ha 6aze
YOTyOJISIOMIErocsl W PacIIMpSIOIIETocsl 3HAHUS B 00JAacTH NMEepeyrCIeHHBIX
JTUCLUILUIMH NIPOUCXOAUT, C OJHON CTOPOHBI, CIIENHANN3aLUs HAyK O YeloBe-
Ke U olmecTBe, a ¢ Apyroi — ux mHrerpauus. OqHoit u3 gopm Takoii cre-
IUaIU3ald 1 UHTETPALUH MOET OBITH CEPBUCOJIOTHS, KOTOPYIO BIIOJHE
MOJKHO MPEACTABUTH KaK MEXAUCIUINTHHAPHYIO, BKIIIOYAIOIIYIO B ce0s 3Ha-
HUSI BCEX BBIIIE MEPEUUCICHHBIX NUCHUIUINH. MEXANCIUIUIMHAPHOCTD CEp-
BHCOJIOTHH IIPEMNOJIaracT TaKkKe MCHOIb30BAaHNE 3HAHUHM B OOJACTH TEXHH-
K{, TEXHOJIOTUH M OPTaHW3alUK BceX (HOpM 0OCITyKHMBaHHS KaK TaKOBOTO.
VIMeHHO 1O3TOMY B CTPYKTYpY JaHHOTO y4eOHOTO Kypca BKIIOYECHBI BOIPO-
CBl HE TOJIBKO W3 COLHUAJIBHO-TICHXOJIOTHYECKON 00sacTH, HO W U3 obmacTtu
opranmzaiuu cdepbl 00CTyKMBaHHSA, BIMSHUS DPa3IHMYHBIX (PakTOPOB Ha
(opMBI 1 BUIBI OOCITY)KMBaHUs HAcEJICHUs M MOBEACHHE MOTpeOuTems. AK-
LIEHT TP 3TOM CZIeJIaH Ha UHIUBHIYyaJIU3aluu B 0OCITy)KUBAHUH, YTO U SIBIIS-
€TCsl OCHOBHBIM OTJIMYHEM CEpPBHCA OT 0OCITYKHBaHHS.

Htak, cepBHCOI0TUs — 3TO HayKa O NPHPOAE, MPUHIMIAX U METOIaX
WHIUBHUIYaIbHOTO OOCITYXHMBaHHS HACENCHUS, YIHTBHIBAIOIINX WHANWBULY-
aJIbHOCTD YEJI0OBEKA KaK IIEJIOCTHOMN JIMYHOCTH, €r0 MOTPEOHOCTH, HHTEPECH U
LIEHHOCTHBIE OPUEHTAIHH.



IIpeameToM M3y4YeHHs] CEPBUCOJIOTHH SIBISAETCS OpraHu3aunus, GopMsbl
U METOJBI HHIUBUIYAIHFHOTO OOCITY>)KUBAHUS YeIOBeKa. MOKHO CKa3aTh, U4TO
peub MIET O COIMAITFHOM MEHE/KMEHTE KaueCTBa B CEPBUCHBIX cepax nes-
TEJILHOCTH.

O0beKTOM M3Yy4YeHMs JTaHHOI JAUCIMIUIMHBI SBJISETCS YENOBEK C OIpe-
JIEICHHBIMU TIOTPEOHOCTSAMH, HMHTEpPECaMH, IEHHOCTHBIMH OPHEHTAIHSIMH,
3ampocamH, IICUXOJIOTUIECKUM CBOSOOpa3UeM U KU3HEHHBIM CTHIIEM.

JucuuiuinHa 1aet CTyAeHTaM MOHMMaHKe YeoBeKa KaK MHIUBHA, KaK
JIMYHOCTH — HOCHUTENsI ONpPENeNCHHBIX poJieli U cyObekTa OOIIeCTBEHHO-
HACTOPUYECKON JESATENLHOCTH KaK MHIMBHIYalbHOCTH. KoMIulekcHBINH mOI-
XOJ1 MCCIIe/IOBaHMs YENIOBEKa KaK LEIOCTHOCTH AAeT IPEJCTABICHHUS O HEM
KaK COIMaIbHO-TIPUPOAHOM CYILECTBE.

B ydebHOM Kypce m3ydaercs cucTeMa HoTpeOHOCTel, X (hopMHpOBa-
HHE, TMHaMHKa U OCHOBHBIC KJIacCCH(HMKaIWK. 3HAYUTEIFHOE MECTO B Kypce
OTBOJUTCS B3MIISAY Ha YEJIOBEYECKUE OTPEOHOCTH, MOTHBALUIO AESATEIHHO-
CTH B acleKTe COBPEMEHHBIX IICHXOJIOTHYECKHX W TICHXOAHATUTHYCCKIX
3HaHuH. [IpociekeHsl MECTO M POJIb CEpBHCA B YAOBJICTBOPEHHUH YeJIOBEUE-
CKHX MOTPEeOHOCTEH; METOIOIOTHIECKHE MTOIXO0ABI K YeJIOBEKY B cdepe cep-
BHCa B 3aBHCHMOCTH OT IICHXOJIOTHYECKOTO CBOEOOpasus MOTpeOwuTeNns u
JIUTHOCTHBIX MIPOSBICHUH TIpodeccnonana B CepBUCHOM aestenbHOCTH. U3y-
YaIOTCsl YCIOBHSI 00ECIIeUeHHUsT ONITUMATBHONH MHPPACTPYKTYPHI 0OCTYyKHBA-
HUSI C YUIETOM IIPUPOTHOM U COLMAIBHOM CYITHOCTH YeJIOBEKa.

Kypc HanpasieH Ha (hOpMHpOBaHHE Yy CTYAEHTOB 3HAHHH O YEJIOBEKE, €ro
CYIITHOCTH M TIOTPEOHOCTSIX, METO/IaX yAOBJIETBOPEHHUS OTpEeOHOCTEH NHINBHIA
n oOiecTBa, crocobax MOAXOJ0B K MOTPEOUTENI0 B cepe yCuyr, n3ydeHHe
MECTa ¥ POJIM CEPBHCA B YJOBJICTBOPEHHUH UYEJIOBEUECKUX NOTPEOHOCTEH, Ha Oc-
BOCHHME METOOJIOTMUYECKUX ITOIX0JI0B K YENIOBEKY B cepe cepBHca.

IIpobnema dyenoBedecKWX MOTpeOHOCTEH pacKpbIBaeTcs ¢ (umocod-
CKHX, TICHXOJIOTHYECKHX, COIHOJIOTHIECKAX, SKOHOMUYECKHAX H JAPYTHX IO-
3UIUH, 9YTO MPHUIAET KypCy HHTETPAIlMOHHBIN XapaKTep U MO3BOJSET CTyACH-
TaM CHHTE3UPOBATh MOJIYICHHBIC paHee 3HAHUS B TyMaHUTapHOH 00JacTH.

W3ydenne AUCIUIUIMHBI TpeayCMaTpHBaeT peUIeHHe psna obOpas3oBa-
TENBHBIX 33/1a4:

e H3yuuTh yenoBeKa KaK WHAWBHIA, KaK JIMYHOCTH — HOCHTENSI OMpe-
JIETICHHBIX PoJIei 1 cyObeKTa 00IIeCTBEHHO-NCTOPHUYECKOH eI TeIbHOCTH.

» [IpocneanTh CTAaHOBJICHNE 3HAHUH O YEJIOBEKE M €ro MOTPEOHOCTIX B
HCTOPHUYECKOI PETPOCTICKTHBE.

* HccnenoBathk cucTeMy NOTpeOHOCTEH YeIoBeKa, UX TUHAMUKY, (op-
MHpPOBaHHE.

*  M3y4uTh CTPYKTYpPY U KiIaccu(UKauy moTpeOHOCTEH YemoBeka.

* PaccMoTpeTs MECTO W POJIb CEpBHCA B YAOBICTBOPEHHUH HYEIOBEYE-
CKHX TOTPEOHOCTEH.



e OcBOUTh METOHOJOTHYCCKIE TOIAXOIBI K YCIOBEKY B cepe cepBrca
B 3aBHCHMOCTH OT IICHXOJIOTUYECKOTO CBOEOOpAa3us MOTPEOUTEIN U JTUIHO-
CTHBIX TPOSIBJIICHUH Mpod)ecCHOHalNa B CEPBUCHON JEATCIHHOCTH.

* OCBOUTH NMCHUXOAHATHOCTHICCKHE METOIWMKH, HAITIPABICHHBIC HA BEHI-
SIBIICHUE BBIPA)KEHHOCTH PAa3JIMYHBIX OTPEOHOCTEH INYHOCTH.

* OCBOUTH METOAWKY AMATHOCTHKH COIHAJIHHO-TICHXOIOTHIECKUX yC-
TaHOBOK JITYHOCTH B MOTHBAIIMOHHO-TIOTPEOHOCTHOM cdepe.

* OCBOUTh NCHXOJMATHOCTHYECKYI0O METOIUKY «IEHHOCTHBIC OpPHEH-
Taruu» M. Pokuua.

*  OCBOUTH METOAMKY <THATHOCTUKA MOTHBALIMOHHOW CTPYKTYPHI JTUY-
HOCTHU».

IIpobnemuas o0nacTe MaTepuana, U3JIaraeMoro B Kypce, BO3HHKAeT Ha
MEPECCUYCHUN Psiia HAMPABICHUN HAYYHOW MBICIH M yYYCOHBIX TUCIIMILIMH:
¢mrocodust, purocodckas aHTPOIIOIOTHS, TCOIOTHS, COIUATBHAS ICUXOJIO-
THsl, TICUXOJIOTHs (BOJM, MOTHBAIMM M MOTHBOB, JIMYHOCTH), COLHATBHBIN
MEHEIDKMEHT, STHKET U JIp.

3HaHUs, YMEHHUS ¥ HABBIKH, KOTOPBIC JOJDKHBI IPHOOPECTH CTYACHTHI:

e U3yunTh npenmer u 00beKT CePBUCOIOTHH.

* [Ipuobpectn moHMMaHHE HEOOXOAMMOCTH CHCTEMHOTO MOIXOHa K
po0JieMe CYIIHOCTH YeJIOBEKaA.

e OBNajeTh 3HAHUSMH 10 TIOHUMAHUIO YEIOBEKA U €r0 MOTPEOHOCTEH B
HUCTOPUYECCKON PETPOCIICKTHRE.

¢ IIpuoOpectu MOHMMaHKE MOTPEOHOCTEH YeIOBEKa B acleKTe COBpe-
MEHHBIX TICHXOJOTHYECKUX TEOPUH TUIHOCTH.

¢ W3y4uTh CTPYKTYpY U KIIaCCH(PHUKAIUHU TOTPEOHOCTEH.

¢ [IpuoOpecTu 3HAHUS 0 MOTHUBAIMH MTOTPEOUTENS, ICHXOJIOTHICCKIM
Pa3HOBUIHOCTSM TOTpeOHTENeH, 0COOCHHOCTIM OOCITY)KMBaHHSI TIOTpeOUTE-
IS ¢ yIETOM HX TeMIIepaMeHTa, XapaKTepa, TUIIOJIOTHH.

* HayunuTtbcs COOTHOCUTH CBOM JTMYHOCTHBIE XapaKTEPUCTUKHU C TICHXO-
JIOTHIECKUM CBOEOOpa3HeM MOTpeOUTEIs.

e OBnafgeTh 3HAHISMH 10 BIMSHHUIO COIMOKYJIBTYPHBIX, SKOHOMHYE-
CKUX, TCHUXOJIOTHYECKUAX (PaKTOPOB HA MOJENb MOBEACHUS MOTPEOUTEIS B
IpoIecce MPUHSITHS PEIICHUS.

e H3yuuTh TUMOJOTHIO MOTpEOUTENEeH M MOJAXOMbl K HUM B IPOIECCE
CEPBHCHOU JEATCIIEHOCTH.

¢ H3yunth cepBucC Kak cepy ycryr. CyIHOCT U KIIACCH(MHUKAIIIO YCITYT.

¢ OCBOUTH METOJUKH HCCIICAOBAHMS CONUATEHO-TICHXOJIOTHYCCKUX YC-
TaHOBOK JITYHOCTH B MOTHBAIIMOHHO-TIOTPEOHOCTHOM cdepe.

* V3yunTh METOVKY BBISBICHHS IEHHOCTHBIX OPUEHTAINN JINYHOCTH.



Pa3zpen 1. BBEOEHWME B ITPEOIMET. IIOXOObI
K IIOHMMAHWMIO YEJIOBEKA
M EI'O IIOTPEBHOCTEN

Temal
YEJTIOBEK KAK CMbBICJIOBASI MOIEJIb MUPA.
IMTPEOCTABJIEHVE O LIEJIO]%ELIECKI/IX IIOTPEBHOCTIJIX
B MCTOPNYECKOU PETPOCIIEKTUBE

s yenoBeka HeT Gosiee MHTEpECHOTO 00BbEKTa MO3HAHUS, YEM OH CaM.
Ho 3T0 mo3HaHMe NOCTaTOYHO CIOXHBIH MpoLece, TaK Kak JII000H YeIoBeK
SIBJISIETCSL CITO’KHOM CHCTEMOM, B KOTOPOW (U3MYECKOE U MCUXHUECKOE, TeHe-
TUYECKH OOYCIOBIEHHOE ((PHIOreHETHUECKOE) M NPIKU3HEHHO C(HOPMHUPO-
BaHHOE (OHTOTEHETHUYECKOE), TIPUPOTHOE, COIHAIBLHOE U TyXOBHOE 00pa3yioT
HEPaCTOPKUMOE eINHCTBO.

YesoBek BBHICTYNAET Kak:

OpraHu3M, HaJIeJIEHHBIHM TeJOM (CoMa) ¥ ICUXUKOM (IICHX?);

uHAUBH (YTO O3HAYAET MPUHAUICKHOCTh K UYEIOBEYECKOMY POAY —
Homo sapiens);

HHAUBHUIYATBHOCTD (XapaKTepU3YIOIas OTIHYHE OJHOTO MHAUBUIA OT
ApYTOro);

CyObeKT JesATeNIbHOCTH (T.€. TPOU3BOIUTENh U3MEHEHHUI B OKPYXKAIO-
IIeM MHpe, IPYTUX JIOIIX, CAaMOM cede);

HOCHTEJIb PoJieii (I0JIOBBIX, TPO(PECCHOHAIBHBIX, CEMEMHBIX U IP.);

«SI»-00pa3 (BKiIrOUYaeT B cebsi CHCTEMy TIPEICTAaBICHHI, CaMOOIICHKY,
HHTEPECHI, ICHHOCTH, YPOBEHb TIPUTSI3aHHMN | JIp.);

JUYHOCTh (KaK CHCTEMHOE CONHAJIbHOE KadeCTBO WHIMBHUJA, €TO Tep-
COHU(UITMPOBAHHBIA 00pa3, Kak OTpaKEHHas B JPYTHX JIIOIAX CyOBEKT-
HOCTB).

IIpo6nemotii u3ydeHHs 4eI0BeKa 3aHUMAOTCS MHOTHE HAYKH: OHOJIOTHS,
MeIaroTMKa, ATHOTpadus, MEIUIMHA, KOCMOJIOTHS, TEOJOTHS, MCHXOJIOTHS,
COIMANBHAS TICUXOJIOTHS, aHTPOIOIOTHS, PUIOCOPUS U JIp.

B ¢unocopun sra nmpobiema sBiseTcs OAHOW M3 BakHeWux. [Ipuaem
CJIeIyeT OTMETUTh OTIIMYHC BCEX BBIIICIICPEUNCICHHBIX HAYK OT (GHIOCODUH,
UX TOIXOJBI K U3yYCHHIO YeJIOBEKa HAIPABIICHBI HA €TO «IIPEIapHpOBAHUE»
1 pacCMOTPEHHE JIUIIb KaKNX-TO OTJCIBHBIX acIeKTOB. Dmmocodus ke Bce-
IZ1a CTpeMHIach K MOCTIDKEHHIO YEIOBEKa, €ro CYIIHOCTH B IEIIOCTHOCTH,
nbo mpocTasg cymMMa 3HaHWK YaCTHBIX HayK HE JaeT MCKOMOTo oOpasa, Io-
aToMy (mIocO(Us BCeTJa CTPEMMIACh BhIPa0OTAaTh COOCTBEHHYIO METOJIO0-
JIOTHIO TIO3HAHMS YEJIOBEKA.

BwMmecrte ¢ TeM, cieayeT MOHMMaTh, YTO CYHIHOCTh YeJIOBEKa — 3TO HE
€CTh HEKas MOCTOSHHAS BEIIMYHMHA. B KXy MCTOPHUUYCCKYIO 3IIOXY MEpen
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YeJOBEUECTBOM BCTAET 3ajada co3/aTb ceOe HOBYIO CYIIHOCTb, Bellb «OBITh
YEJIOBEKOM, — 9TO 3HAYHUT CTaTh UM, 3TO OECKOHEUHBIH IPOIECcC CaMoco3/ia-
Hus» (Jlanoman). [poGreMa yemoBeka CTAHOBUTCSI OCOOCHHO aKTyaJbHOM B
TIepesIOMHBIE TIEPHO/IBI pa3BUTHS OOIIECTBa, KOraa Haubojee OCTPO BCTAaeT
BOTIPOC O CMBICJIE U [IEJTH CYIIECTBOBAHUS KaXKIOTO YEJIOBEKA.

[lepBrie peCcTaBICHUS O YEIIOBEKE BOHHUKAIOT 3a0JITO 1O TOSBICHUSI
¢unocopun. Ha HadampHBIX 3Tanax MCTOPUHU YEJIOBEKY OBLIN MPUCYIIHA MU-
(oyormuecKkue U peauruo3nbie GopMel camoco3HaHus. [loHMMaHue YeroBe-
YeCKOH MPHUPOJBI, IPEAHA3HAUCHUS YEIOBEKa, CMBICT €T0 OBITHS pacKpbIBa-
JIUCH B IPEIAHUAK, CKa3aHIIX, MA(DaxX.

JpesHenHauiickass ¢punocodusa yenoBeka mnpejcraBieHa B Bemax
(3HaTh), OHU coueTalOT B cebe MH(DOIOTHUECKOE, PEIUTHO3HOE, (UiIo-
cockoe MHpPOBO33peHUE. B YmaHmmamax, TekcTtax, MOMOTHSAOMUX Be-
JIbI, HHTEPEC K YEIOBEKY BO3pacTaeT, B HUX PaCKPBIBAIOTCSI IPOOJIEMBI €ro
HPaBCTBEHHOCTH U CHOCOOBI OCBOOOXKACHHS OT CTpacTeil M MHupa 00beK-
ToB. CorylacHO 3THM TEKCTaM, YelOBEK CTAHOBUTCA HPAaBCTBEHHEE IIPH
TakoM OCBOOOXKJICHHH, a OCBOOOKIEHNE OCYIIECTBISACTCS IIPHU pacTBOpe-
HUU WHAMBUAyaNbHON aymu (ATmaH) B MupoBoit ayme (Bpaxmam).
Baxno#t wacTpio YnaHumaj sBIS€TCA KOHILEMUHS KPYroBOpPOTa KXHU3HHU
(Cancapa), ¢ koTopoii TecHO cBs3aH 3akoH Bo3masuus (Kapma). Uenose-
YyecKas )KM3Hb MPHU 3TOM IMOHUMAaeTcs Kak Gopma OECKOHEYHOW LeTH Iie-
pepoxaenuii. 3akoH Kapmbl mpenmnonaraer BKIIOYCHHEC WHIUBUIA B IIO-
CTOSIHHBIN KpYyroBOPOT MEPEPOKACHUN U MpPEIoNpeelsieT Oyaymnee pox-
JICHUE YeJIOBEKa, KOTOPOEe SIBISETCS Pe3yJbTaTOM JESHUH BceX Ipejlie-
cTByromux xu3Heil. Yenosek B ¢unocopun [ApesHeid Muaum Mpicautcs
KaK 4acTh MUPOBOW AyIIH. YYCHHE YTAHUIIA] OKa3aJo BIUSIHHE HA yde-
HUS JDKaiHU3Ma, Oy In3Ma, HHIyH3Ma, HOTH.

®unocodus ApeBHero Kurasi coznmana cBoe yuenue o genaoBeke. On-
HUM W3 Hauboyiee 3HAYUTENBLHBIX ee TpejcTaBuTenei smisercs Kondyrmit
(Kys-11361, oK. 551—47910 H.3.). UCXOQHOM I HETO SABIAETCA KOHIEIIHS
«Heba», cormacHo KOTOpoi Hebo o3HadaeT HE TOJNBKO YacTh MPUPOABI, HO U
BBICIITYIO JYXOBHYIO CHITY, OTIPEICISIONIYIO Pa3BUTHE MHpa U 4eraoBeka. Ho B
neHrpe ero ¢miocodpuu crout He HEOO, HE TPUPOJA, a YEJIOBEK C €ro 3eM-
HBIM CYIIECTBOBAaHHUEM, T.€. ¢punocopus Kondymus HocuT aHTpONoueHTpH-
crekuii xapakrep. O0ECIOKOGHHBIH Pa3IoKEHHEM COBPEMEHHOTO €My 00-
mectBa Kondyunit obpaniaer BHIMaHue, IpeXx/e BCEro, HA HPaBCTBEHHOCTh
yenoBeka. HaneneHHbII HEOOM oOmpeneNieHHBIMH ATHYECKUMH KadeCTBaMHU
YeJoBeK 00s513aH IOCTYNaTh B COINIACHU C MOPAJIBHBIM 3akoHOM Jlao u co-
BEpIIECHCTBOBATh 3TH KadecTBa B mporecce oOydenus. Llensio o0ydeHus sB-
JSeTCA JOCTIDKCHHE YPOBHS <HICATBHOTO YEIOBEKa», «OIaropogHOTO MYy-
ka» (U3I0HB-1361). YTOOBI MPHUOAM3HTECS K L[3I0HB-I[3bI, KaKIbIi YETOBEK
JTOJDKEH CIIEIOBATh HEIOMY PANY STHYECKHUX IMPHHIIUTIOB.



LenTpansHOEe MecTO cpenu HHX 3aHMMAaeT HpUHIUN 7KeHb, BKIIO-
101107078

a) YeJIOBCYHOCTb,;

0) r'yMaHHOCTb;

B) JI00OBB K JIFOIAM
1 BBIPAKAOUINH 3aKOH MACATBHBIX OTHOIICHWH MEXIY JIOIBMH B CEMbE H
roCyJapcTBEe B COOTBETCTBHH C MpaBuioM: «He menaif monsMm TOro, 4ero He
mojkemaeib cebe». DTo MpaBuilo B JayibHeHIeM OyaeT BcTpedaThesl B buo-
muu, y Kanra, y Ba. ConoBbeBa u 1ip.

Mpunuun Csio, BKITIOYAOMMA B CeOs CHIHOBBIO MOYTHUTEIHHOCTh H
YBa)KEHUC K POJAUTEIISIM M CTAPIIUM, SBISIONINICS OCHOBOM JPYTrUX YeloBe-
yeckux no0Opozaereneil u caMbIM 3P PEKTUBHBIM METOJOM YIIPABICHUS CTpa-
HOW, pacCMaTPUBAEMOM KaK «OOITbINAs CEMbSI.

Mpunuun JIu —3THKET.

punuun U — cnpaBeyiuBOCTb.

Hapsny ¢ yaennem Koudynwms m ero mociemoBaTeneid B ApeBHE-KH-
Talickoi (umocoduu cieayeT OTMETHTh TaKoe HalpaBiieHHe, kKak Jlaocu3m.
OcHoBareneM ero cuuraercs Jlao-13e1. McxoqHo# nueei qaocuzMa sBIsIETCS
yaenne o Jlao (myTh, AOpOTa) — HEBUANMOM, BE3IECYIIEM, CCTECTBEHHOM H
CIIOHTAHHOM 3aKOHE MPHUPOJBI, 00IIeCcTBa, MOBEICHHUS W MBIIUICHUS OTIENb-
HOTO YesioBeKa. UenoBek J0JDKeH caeloBaTh npuHIuIaM Jlao, T.e. ero mose-
JICHHE JTOJKHO COTJIACOBBIBATHCS C MPHUPOIOH YermoBeka U BeenenHoi. Bax-
HOW YepTOH JPEBHEBOCTOYHON (prmocouu YeroBeKka SBISCTCS OPHCHTAIIUS
JUYHOCTHU Ha KpalfHEe MOYTUTEIHFHOE U TYMAaHHOE OTHOIICHUE KaK K COIHAIIh-
HOMY, TaK W IPUPOJTHOMY MHPY. BmecTe ¢ Tem 3Ta dumocodckas Tpauius
OpUEHTHPOBaHA Ha COBEPIICHCTBOBAHHE BHYTPEHHEr0 MHpa 4deioBeka. [lo-
3TOMY YJIy4dlIeHHE OOIIECTBCHHOH JKU3HHU, IOPSIIKOB, HPABOB, YIPABJICHUS U
T.J. CBA3BIBACTCS, PEXKIIC BCETO, C N3MEHEHNEM MHIMUBHUA, IPUCTIOCOOICHH-
€M €ro K 0oOIIecTBy, a He ¢ U3MEHEHHEM BHEIIHETO0 MHUpPa M 0OCTOSTENbCTB.
[Tpudem xapakTepHOU 4epTOi (HUIOCOPCKOTO aHTPOTIOIOTHU3MA 31IECh SBIIS-
€TCS TPAHCLEHACHTAIN3M, T.€. YEIIOBEK, €T0 MHpP U CyIp0a CBI3BIBAIOTCS C
TPaHCLEHIACHTHBIM (3aIpeaeibHbIM) MUPOM.

Antnunas [penusi monoxmia Hayalo 3amaJHOEBpOIeickol (uio-
codckoit Tpagumu BooOIne 1 GuIocoCKoi aHTPOMOJIOTHH B YaCTHOCTH. B
JpeBHETpedecKoi (hrmrocoduu nmepBoHAYaTIBHO YSIOBEK HE CYIIECTBOBAI CaM
mo cebe, a JHIIb B CHCTEME OMPEICICHHBIX OTHOMICHUH, BOCTIPHHAMACMBIX
KaK aOCONIOTHBIA TOPSIIOK B KocMmoc. Co Bcel MPUPOIHON M COIUATBHOU
Cpemod, HEOQYIICBICHHBIME M OJTyIICBICHHBIMH TPEAMETaMHU, JKABOTHBIMU
u OoraMu OH JKMBET B €IMHOM, HepasnenbHoM Mmupe. IloHsaTre kocMoca ume-
€T 3/IeCh YeJIOBEYECKHH CMBICI, YEeJIOBEK MBICIUTCS KaK €Tr0 4acTh, KaK MHK-
POKOCM, SIBIISTIOIIMNCS OTPaKeHHEM MaKpOKOCMOCAa, TIOHMMAaeMOT0o Kak KH-
Boi opraHu3M. [ToBOpoT K COOCTBEHHO aHTPOTOJOTHIECKON MpoOIeMaTHKe
CBSI3aH C JIEATEIHHOCTHIO COPHCTOB M co3aareneM (uimocockol ITUKH —
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Cokparom (okono 470-399rr. mo H.3.). McXOmHBI MPHHUMI CO(PHUCTOB,
chopmynupoBanHblid ux nuaepom [Iporaropom (okomo 490 —ok. 420r1r. 10
H.3.) cneayronmit: «Mepa Bcex Bellei 4enoBeka, CYIECTBYIOIIHMX, YTO OHH
CYIIECTBYIOT, HECYIIECTBYIONIHX, 4TO OHM He cymiecTBYiOT ([Lmaroun // Cou.:
B3T1.—M., 1970.T. 2.C. 238).

B npeBHerpedeckoii ¢punocopun OblIa BIIEpBBIC MOCTaBIeHa pobdIeMa
Pa3yMHOCTH 4eloOBeYeCKHX NoTpeOHOoCTel. Pmitocosl mojarany, 9To TONb-
KO pa3yM crocoOeH 00y3IaTh HEyTOINMBIE YelloBeUecKue sxenanus. dopmy-
Jla «IeNoBeK ecTh Mepa Bcex Bemieir» ([Iporarop) ects He 4YTO WHOE, Kak
cTpeMiIeHHe BBIpabOTaTh, OOO3HAYNTH CBS3AHHBIA C YEJIOBEKOM KPHUTEpHUI
OTIpeeTICHUs] CYIIHOCTH TIPHPOAHBIX M COLMANBHBIX IMOTpeOHOCTEl. JTa
(opMyia TOBOPHUT O TOM, YTO YEJIOBEK COJCPKUT B CaMOM cebe M3MepeHne
BCETO OKPY)KAIOIIEr0 €ro MHpa, Clel0BaTeIbHO, BCE C HUM, C YCIOBEKOM,
conzmepumo. Ho monoOHbINH KpUTEpHi YSI3BHM, YTO OTMETHII emie ApHUCTo-
Tesb. B oTBer Ha m3peuenne [IpoTtaropa oH ckaszai, 4TO CKOpee BELIM SIBIIS-
IOTCS MEpOo#l AJisl yenoBeka. JIeHCTBUTENBHO, YTOOBI MO3HATH CYIIHOCTH Be-
mei, HeoOXOOMMO MOJOMTH K HHM C HX Mepoi (KauecTBEHHO-
KOJIMICCTBEHHON XapakTepucThkoi). OmHaKo CleayeT OTMETHUTh, YTO pa-
IMOHANBHBIA MOMEHT B ¢opmyine IIpotaropa mmeercs, ecim paccMaTpUBaTh
YeNoBeKa KaK UCTOPUYECKH M COIMMaIbHO KOHKPETHOE CymiecTBo. Torma 3to
OyleT 03HaYaTh COOTBETCTBHE (COPa3MEPHOCTh) MOTHBOB, LEJIEH, NeHCTBHI,
MIOCTYIKOB YEJIOBEKAa €r0 Ha3HAYCHUIO OBITh JICHCTBUTENHHO YEIOBEYHBIM,
TYMaHHBIM BO BCEX CJIyYasX M BO BCEX MPOSIBICHUSIX CBOCH KH3HEICITEIb-
HOCTH, KOTOpasi HICTOPUYHA B CBOEM COLMAJILHOM COZIEPKaHUH.

Konrnenuust copuctoB cyObCKTHBHA B MOHUMAaHUU TaKuX ()EHOMCHOB,
Kak Onaro, noOponeTep, crpaBeyIMBOCTb. KpoMe Toro, OHM BBOJST YeJIoBe-
Ka B ObITHE Kak IJIaBHOE JEHCTBYIOIIEE JIUIIO U BIIEPBBIC MPOIECC MO3HAHMUS
HATIOJTHAIOT SK3WCTCHIUANBHBIM CMBICIOM M OOOCHOBBIBAIOT 3K3WUCTEHIIH-
ANBHBIA XapaKTep UCTUHEI.

Jnst CokpaTa OCHOBHOM WHTEpeC MPEACTABISICT BHYTPSCHHUH MU Ye€J0-
BeKa, ero myma u gaoopoxaerenu. OH BIiepBbie 00OCHOBBIBACT MPUHIIHIT dTH-
YEeCKOTO palrOHAIM3Ma, YTBEp)KIasi, 9TO «Io0poaeTens ecTb 3HaHue». [1o-
3TOMY YeJIOBEK, MO3HABIIHH, YTO TaKoe 0OpO M CIpaBeJIMBOCTb, HE OyAeT
MOCTYTATh TYPHO U HECTIPABEIMBO. 3a/1a4ya YeIOBEKa CTPEMHUTHCS K HPABCT-
BEHHOMY COBEPIICHCTBY Ha OCHOBE IO3HAaHUs MCTHHBL. lIpexne Bcero, oHa
CBOJMTCS K ITO3HAHUIO caMoro ce0st, CBOSil HPaBCTBEHHOH CYIIHOCTH M ITy-
Tei ee peammsarmu. COKpaT BBICKa3ajl BeCbMa MPOIYKTHBHEIC IS CBOETO
BPEMEHH MBICIIH O CYNTHOCTH YeJIOBEUECKHX MoTpeOHocTel. B paccyxnenu-
SIX O CMBICITIC JKHU3HH, O HOpMaxX IOBEACHHUS JIIOJEH OH OONBIIOE 3HAUCHUE
MIpHUAaBajl TAKAM BBICIITNM MOOYAUTEIEHBIM MOTHBAM, KaK J0OpPO, MyAPOCTB,
CIIPaBEITUBOCTb.

Benukwii 5THK ApeBHUX AQUH CUHUTAN, YTO JIFOJCKHE JKETaHWSI U CTPEM-
JICHHUS MIPEUMYIIECTBEHHO PEan3yIoTCs B cepe HPAaBCTBEHHOCTH. UemoBek
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TOJIbKO TOTJ[a JOCTOMH CBOETO HAa3HAYCHHMS, KOTJa CMOXET COTJIacOBaTh CBOH
NOOYXICHHUSI ¢ HYKIaMH Bcero oduiecta. O4eBHIHO, YTO MBICIb O SAUHCT-
BE JIMYHBIX M OOIIECCTBEHHBIX MOTPEOHOCTEH OTHOCHTCS K YHCIY MPOrpec-
CHBHBIX, OHa 3BaJia JIFOJCH K COTIaCHI0 M B3aUMOIIOHMMaHHI0. boJblie Toro,
CokpaT yuul JIofell yIpaBisiTh CBOMMHU BOXKICICHUSIMH BO HUMsI MPOIIBETA-
HUsI O0lIeUeoBeYecKux crpemiiennii. B mamsru yenoBeuectBa COKpaT BbI-
CTyHaeT He TOJbKO KaK MYyIpPbIi MOPAJIKCT, HO M KaK BEJIUKasl TIUYHOCTh, KO-
TOpast Ha MPaKTHKE B COOCTBEHHO HU3HU BOIUIOTHIIA BBICOKHE HICAIbI.

On cymen caM U30aBUTHCS OT TOTO, YTO Ui MHOTHX €IlI€ COCTaBIsIET
CMBICIT CYIIECTBOBAHUs: JIEHBI'H, MOJIOXKEHHE, Kapbepa. OH MEHbIEe BCEro
3a00THIICS O TOM, YTOOBI MPOU3BOAUTD BICUATICHHE, ObLT a0COTIOTHO TYiKI
TIIECITABHIO.

[pencraBuTens MaTepHaTUCTHYECKOTO MOHH3Ma B YYCHHH O YeJOBe-
ke — [emokput (470wumu 460r1r. 10 H.3., yMEp B TIIyOOKOH CTApOCTH) OTMe-
YaJl, YTO YENIOBEK — YacTh MPUPOJBI U KaK BCS MPUPOJA OH COCTOUT U3 aTo-
MOB. M3 HUX COCTOMT M Jylla 4YeloBeKa, HO B OTIMYUE OT Teja, u3 Oojee
MOJIBMKHBIX aTOMOB — aToMOB OrHsl. L{enb xu3Hu 1o J[eMOoKpuTy — c4acThe,
HO OHO HE CBOJAMTCS K TEJICCHBIM HACIaXACHHUSAM U ron3my. Cuactee — 370,
MpeXJe BCEro, PaJOCTHOE M XOpOIIee PACHOIOKEHHE yXa — 3BTIOMHS.
Baxmneiiiee ycioBre SBTIOMUU — Mepa, COOIOCTHA KOTOPYIO ITIOMOTAEeT 4elo-
BeKy paszyM. Jlyla mpu 3ToM NpeObIBaeT B PaBHOBECHH, HE CMYIIAsCh CTpa-
XaMH, cyeBepHeM, cTpacTbio. «KenaTp upe3sMepHO momobaet peOCHKY, a He
MYy, MY>KECTBCHHBII YeJIOBEK CHIbHEE CBOMX CTPAcTeil», —cuutan J[eMok-
put. Bonbiioe 3HavYeHKe B KU3HH JIIOJCH OH MPUIABAT MOTPEOHOCTAM Yeso-
BEKa KaK MCTOYHHUKY AeATeIbHOCTH. OH MOHUMAN MOTPEOHOCTh KaK HYXIY,
OKAa3bIBaBIIYIO BO3ZACICTBHEC HAa MHOTOYHCICHHBIC TOCTYNKH CYOBEKTa.
«JlefCTBUTENBHO, CaMa HYXJa CIYXKWJIA JIIOASIM YYUTEIbHUIIEH BO BCEM,
HACTABJISASA WX COOTBETCTBYIOIINM 0Opa30oM B MO3HAHUM Kax ot Bermm» (Je-
MokpuT, 1uT. 1o Jlypee C.A. emoxpur. Tekctsl. [lepeBoa. UccnemoBanus.
JI., 1970.C. 739).

B orimune ot Jlemokpura Ilnaron (428—348-347Tr. 10 H.3.), yYEHHK
CokpaTa, CTOUT Ha MO3MIMH aHTPOIOJIOTHYECKOTO Tyann3Ma JyLIIH U Tela.
Ho mMeHHO nyIa, Mo ero MHEHHIO, SIBISIETCS CyOCTaHIMeH, KOTopasi AenaeTt
YenoBeKa YEJOBEKOM, a TeNI0 PAacCMATPHBACTCs KaK BpaxkaeOHas MaTepusl.
[TosToMy OT KavecTBa AYLIM 3aBUCHT U OOLIas XapaKTEPHUCTHKA YEIIOBEKa,
ero TMpeJHa3HauYCHHEe W COLMANbHBIN cTaTyc. Ha mepBoM MecTe B HepapXuu
IyII HaXOJUTCA Aylia Gpuiocoda, Ha MOCIeIHEM — THpaHa. DTO OOBICHIETCS
TeM, 4TO Ayma ¢unocoda Hanbosee MyApas U BOCIPUHMYMBA K 3HAHHIO, a
9TO U SIBJISICTCS TJIABHBIM B XapaKTEPUCTHKE CYIIHOCTH YEJIOBEKA U €ro OTIIH-
YHsl OT JKUBOTHOTO. «enoBek, — mureT [1naToH, — cyiiecTBo Oeckpbuioe,
JIBYHOTOE, C TUNIOCKUMH HOT'TSMH, €AMHCTBEHHOE U3 CYLIECTB, BOCIIPUUMYH-
BO€ K 3HaHHIO, OCHOBaHHOMY Ha paccyxiaenusx» ([lmaton. duamoru. — M.,
1986. C. 433). Uenoseueckas ayiia IMOCTOSHHO TATOTEET K TPAHCIEHIEHT-

11



HOMY MHpY HJIcH, OHa BEYHA, TEJO )KE CMEPTHO. B eIMUHCTBE U MPOTUBOIIO-
JIOKHOCTH YT ¥ TeNa 3aKito4cH, 1o [11aToHy, BEYHBIH Tparu3M delioBeue-
CKOTO CyIIeCTBOBaHHS. TEICCHOCTh CTaBUT YEIIOBEKA B )KHBOTHBIN MUp, Y-
I1a BO3BBHIIIACT €r0 HAJ 3TUM MHPOM, TEJO — 3TO MAaTepus, MPUPOJA; AyIIa
K€ — yCTpeMJIeHa B MUD UJIECH.

OOUIEeNPUHATEIM B aHTHYHON (uocoduu ObLT TE3WC, YTO MOTPEOHOCTH
CBSI3aHBI C OyIION CYyOBEKTa, C ero BHYTPEHHUM MUPOM. PactipocTpaneHuro 3T1o-
rO Te3uca O0COOCHHO CONEHCTBOBAN KpymHewmid (unocod-naeammct [lmaron.
OH micai, 9yTo 00T, COTBOPHB YeTOBEKA M KMBOTHBIX, HAJICIHI UX PA3THIHBIMA
notpeOHOCTAMH. YeroBeka OOr HaJenwa ABYMs IyliaMd. OecCMepTHOW u
cMepTHOi. HocurenpHurieil motpeOHOCTEH sIBIsieTcsl cMepTHast ayma. [Ipnaem
MOTPEOHOCTH YEIOBEKA 3aBUCAT OT OCOOCHHOCTEH €T0 YN, TOCKOJIBKY IO CBO-
el pUpOJIE IyIIa €CTh SIUMHCTBO TPeX Cep: pa3yMHOCTH, TIOKEIATCITBHOCTH U
THEBJIMBOCTH, KOTOPasi MPH3BaHa OXPAHATH TO, YTO Pa3yMHO. Pa3yMHOCTh sIBIIS-
€TCSl HICTOYHHUKOM JTyXOBHBIX IIOTPEOHOCTEH, a MOkKeIaTeNbHOCTh — HCTOYHUKOM
ecTeCTBEHHBIX HoTpebHOCcTel yenoBeka ([Lmaton. Cou.: B 3 1. M.: 1971, T. 3.
C. 145).EcTecTBEHHBIE TOTPEOHOCTH CBSI3aHbI C TIOIEPKAHUEM KU3HH, U [1na-
TOH OTHOCHT HX JKHBOTHBIM, HU3MEHHBIM. BrIcimu, 60KeCTBEHHBIMH SIBIISFOT-
Cs1 TyXOBHBIE TIOTPEOHOCTH.

Kcenodont (oxomno 430-355umu 354 1T. 10 H.3.) — IPEACTABUTEND DKO-
HOMHUYecKoi MbIciau JlpeBHed ['peruu mpusbiBag K oOorameHnio paboBia-
JIENIBIEB 33 CUYCT MHHUAMAJIBLHOTO YIOBIICTBOPCHHS 3alIPOCOB M HYXKJ paboB.
B ero Tpymax mpociexuBaeTcs MBICITh 00 SKOHOMUYECKOH TPUPOJIC YCIIOBE-
YECKHX MOTPEOHOCTEH.

B konuenuuu Apucrotens (384—322rr. 10 H.3.) 4ENOBEK paccMaTpUBa-
eTCsl Kak CYIIECTBO OOIIECTBEHHOE, TOCYIapCTBEHHOE, monuTHyeckoe (Apu-
crorenb // Cou.:.B 4 1. —M., 1983.T. 4. C. 63, 259, 378)1 sta counansHas
MpUPOJa OTIMYAeT OT J>KMBOTHOTO, OT «HEIOPA3BUTHIX B HPABCTBEHHOM
CMBICJIE CYIIECTB M OT «cBepxuesoBeka». [lo 3TomMy moBomy ApHCTOTENH
MUIIET, 9YTO «...TOT, KTO HE CIIOCOOEH BCTYIATh B OOIIEHUE WIIH, CUUTAS CeOs
CYIIIECTBOM CaMOJOBICIOIINM, HE YyBCTBYET IOTPEOHOCTH HU B UeM, yKe HE
COCTAaBIISIET DJIEMEHTA TOCYIapCTBa, CTAHOBSCH JTMOO KUBOTHBIM, JTHOO OOXKe-
ctBom» (Tam ke, c. 379).Eile ouH OTIUYUTENBHBIN TPU3HAK YEIOBEKA —
€ro pa3yMHOCTh, «HEJIOBEK U €CTh B MepBYIO ouepeab ym» (Tam xe, c. 283).
Takum 00pa3oM, YeIOBEK MO APHUCTOTEIO — 3TO OOIICCTBEHHOE JKUBOTHOE,
HaJieJIeHHOE pa3yMoM. COLMaNBEHOCTh U Pa3yMHOCTh — JIB€ OCHOBHEIC XapaK-
TEPUCTUKH, OTIUYAIONINE €r0 OT >KUBOTHOTO. IIpHdyeM BaKHO OTMETHTH B
acTieKTe M3y4aeMOM HaMH TUCIMIUIMHBL, 9TO YK€ APHUCTOTENh BIUIOTHYIO
MTOJIXOAUT K (OPMYIHUPOBKE IOJIOKEHHS O IETEIFHOCTHOM CYIITHOCTH Yelo-
Beka. OH, B YaCTHOCTH, IHIIET, YTO AOOPOCTEIbHAS KU3Hb YEIOBEKa UMEET
MIPOSIBIICHUE B IEATENBHOCTH, B KOTOPOH 3aKiIf0YeHa M EAMHCTBEHHAS BO3-
MOJKHOCTh CaMOpean3aliiil JUYHOCTH. B 1miane cooTHOmIEHUs 00mecTBa u
JUYHOCTH MO3HMINSA APHCTOTENS IPUMBIKAET K METOIOJIOTHYECKOMY KOJIIEK-
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TUBU3MY, T.€. OH IPU3HACT MPHUOPUTET COLUAIBHOTO IEJIOTO HAJl HHIAUBUIOM.
«[IepBUYHBIM IO IPUPOJIC, — ITHUIIET OH, — ABJISICTCS TOCYIAPCTBO IO CpaBHE-
HUIO C CEMbEH U KaXIBIM U3 HAC; BeIb HEOOXOIMMO, YTOOKI IEJI0e TPE/IIe-
ctBoBano yactu» (Apuctorens // Cou.: B 41. —M., 1983.T. 4.C. 379).

KopeHHble pa3nuuus B MOTPEOHOCTIX MEXIY UMYIIUMH M HEUMYIIUMHU
ApHCTOTENb OOBICHSI MPUPONHBIME MpuarHaMu. OH BIIEpBBIE B (Prutoco-
(buu penPUHSI TMOMBITKY KiIaccH(UKAIMKA MTOTPEOHOCTEH Ha pACTUTEIbLHBIC
(>KMBOTHBIC) M HCTHHHO YEJIOBCYECCKHE, KOTOPHIC CBSI3aHBI C ITHICCKUMH
nobpomerensivu (apere). Boiciee cuacThe UenoBeka ApPHCTOTETb BHICT B
JeSITEIbHOCTU TyIIn. Pa3HOOOpa3Hble jKeJlaHusl, CTPEMIICHUS [IETTMKOM 3aBH-
CAT OT pa3yMma, SBJISFOIIETOCS MCTOYHHKOM AEATSIBHOCTH Jtojieil. B Tomko-
BaHUM YEIIOBCUCCKUX MOTPEOHOCTEH, MX B3aUMOCBS3H C TPAKTHUCCKON Jesi-
TENBHOCTBI0 APHUCTOTENH TPOSIBIET KOJCOAHHS MEKIY MATePHATH3MOM U
uneamu3mMoM. C OJTHOH CTOPOHBI, OH TOBOPUT O €CTECTBEHHOM ITPOUCXOXKJIC-
HUM YCIOBCUCCKUX JKEJIAaHUH, a ¢ APYrod — abCONIOTHOE 3HAYCHHE MPHUIACT
JIYIIEBHBIM CTPEMJICHHUSIM, CPElld KOTOPBIX BBICIIAS CTENEHb JOOPOIETENH B
OTBICKAaHUU UCTHUHBI. [IOTPEOHOCTH CBS3aHBI C IYIIOH CYOBEKTa, C €ro BHYT-
PEHHUM MHUPOM — 3TOT TE€3WC OBLI OOMICTIPUHATHIM B aHTHIHOH (rutocodum.

Crnenyer otMeTuTh, uto (umocodus JlpeBHei 'peruu kak u IpeBHe-
BOCTOYHAs HECeT Ha cebe mevaTh MUGBOIOTHH U PEITUIHH, Pa3BUBACTCS HA UX
ocHoBe. Ho apeBHerpeueckas ¢puinocodckas aHTPOTOIOTH OblIa pa3HOPO/I-
Ha TI0 CBOWIM IIIKOJIAaM, HAIIPABICHUSM, MO3UIUAM. 37IECh COCCICTBYIOT, TIe-
pEeCeKarTCs, MPOTUBOCTOST JPYT APYTY aHTPOIOJIOTUICCKAN MAaTePHATIH3M H
UeaIu3M, HHIUBUIYaTH3M U KOJUICKTHBH3M, 3/IeCh HE TOJBKO YEIOBEK pac-
CMaTpPUBACTCS KaK 9acTh KOCMOCA M OOIIECTBA, HO U MOCICIHUE PACCMATPH-
BalOTCS KaK NPOJOJDKEHHUE uenoBeka. ONHO W3 OCHOBHBIX €€ OTIHYUHN OT
BOCTOYHOH (pUIIOCO(PHUH COCTOUT TAKXKE B TOM, YTO YEJIOBEK B OOJBINEH CTe-
MIEHU OTKPBIT MUPY ¥ 3aHUMaeT 0oJiee aKTUBHYIO TO3UIIUIO TI0 OTHOIICHUIO K
0OIIECTBY U €T0 N3MEHEHHUIO.

Tak, I'epakiur (koHen VI — Havamo V B. 10 H.3.) OTMEYal, YTO «CYTh
MOTPEOHOCTE! OMPeessieTCs] He TOJBKO €CTECTBEHHBIMH BHYTPEHHUMH MPO-
LeccaMy OpraHu3Ma, HO U 3aBHCHUT OT BO3/ICHCTBUS Ha )KUBOW OpPraHMU3M cpe-
Il CYIIECTBOBAHUA». B 3TOM CyXIEHHH NpPEABOCXHUIIACTCS COBPEMEHHOC
HAyYHOE IOJIOKCHHUE O TUAJICKTHKE OOBEKTHBHOTO U CYOBEKTHBHOTO B IIO-
TpeOHOCTSIX YeTIOBeKa.

B pycne ocHOBHBEIX (MIIOCO(CKUX HAMPABICHUN aHTHYHOCTH chopMu-
POBAJIICh STHUCCKUE YUCHHS O PA3IUYHBIX CIIOCO0aX XKHU3HH YeIOBeKa. ApH-
crurn (Bropas mojosuHa V — Hayano |1V B. 10 H.3.) — OCHOBOIOJIOKHUK Te-
noHn3Ma (0T Tped. — HACTAKICHHWE) OTMEYal, YTO HACTaXICHHE SBIISETCS
BBICIINM OJIarOM M KPUTEPUEM YEJIOBEYECKOTO TMoBeaeHus . [1Jisl TeJOHICTOB
MaTepuaibHOe OOraTCTBO M HACHAKACHHE BBICTYMAIM B Ka4eCTBE CaMOJIOB-
JICIONIEeH MEHHOCTH, HECYIEH YeIOBEKY PaJioCcTh M OCBOOOXKIECHNE. Y TOBIIE-
TBOpEHHUE JIOOBIX NOTPEOHOCTEH pa3yMHO, MOJarajd OHH, €CJIH OHO HPHHO-
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cutT ynoBosibcTBHE. CTpeMIIeHHE K HacClaXKIACHHUIO B TE€AOHHM3ME paccMaTpH-
BaeTCsl KaK OCHOBHOE JBI)KYILEE HAYaJO YEJIOBEKa, 3aJI0KEHHOE B HEM OT
TIPUPOJIBI M TIpeJoNpeelsiiomnee Bee ero aeicTBus. [logo6nas mosunus siB-
JSIeTCsl Pa3HOBHIHOCTBIO aHTPOIIOJIOTHIECKOT0 HATypain3Ma.

Wpen renoHN3Ma MONMYyYMIN Pa3BUTHE B TPyAax DMHKypa M €ro Iocie-
noBateneid. OCOOCHHOCTh X ITUYECKOTO YUEHHUs COCTOsIa B TOM, UTO 3[€Ch
KPHUTEPUH YAOBONBCTBHS PACCMATPUBAJICS KaK OTCYTCTBHE CTpafaHUi u 6e3-
MATEXKHOE COCTOSHUE TyXa (aTapakcus).

ITo Dnukypy CyIIeCTBYIOT TPH KaTETOPHUU TOTPEOHOCTEH:

€CTECTBEHHbBIE U HEOOXOJMMBIE — T€, KOTOPbIE N30aBIIAIOT YEJIOBEKA OT
cTpajanuii (MU, Boaa, TEIIo U 1p.);

€CTECTBEHHBIE, HO HE HEOOXOANMBIE — T€, KOTOPBIE pa3HOOOPa3sIT HACIaXK-
JeHue (CeKc, ymoTpeOieH e MUIY B KpaCHBOI 00CTaHOBKE, B OOLICHUN);

HE €CTECTBCHHBIE M HE HEOOXOAMMBIE — T€, KOTOPbHIE IMOPOXKIAIOTCS
npa3aHbBIMHA MHEHHAMHE (KypEHHE, alKOTr0Jb, CEKCYallbHbIC IIEPBEP3HM).

IepBele moanexar 00s3aTEIPHOMY YAOBIETBOPEHHIO, BTOPHIE YIOBIE-
TBOPSIFOTCSL KaK HEPa3yMHBIE, 4TO KacaeTcs TPEThHX WX Hano u3berats (Bo-
romoioB A.C. Autrunas ¢puiocopus. C. 254).11o MHEHHIO DIUKYPAa, JIOIH,
CIOCOOHBIE IOBOJILCTBOBATHCSI MAJIBIM HJIM HAJIMYHBIM, MEHEE 3aBUCHMBI OT
MIPEBPATHOCTEH XKU3HU M CMEJee CMOTPAT B Oymymee. Takum moasm nerde
MEPEKUTh MaTepUATIbHBIE HEB3TOMbBI, T.K. HACIAXICHUE IOyXa OHH CTaBAT
BBILIIE IPUXOTEH Tea.

JpeBHepuMCcKuil MpIcIUTENb, NOdT-MaTepuanuct Jlykpeuuit Kap — cto-
POHHHMK DIIUKYPEHCKON, IIKOJBI, OOJIBIIOE BHUMAHUE YIEISUT HOTPEOHOCTIM
JIONIeH TPYyAUThCS, cO3/1aBaTh MaTeprualibHble Ouara. [IpeBeinie Bcero oH cra-
BWJI YEJIOBEUSCKHI Pa3yM, CTPEMSIIMICS K BEpIIMHAM 3HaHUI. B oObscHe-
HUM MCTOPHYECKUX siBiIeHUH Jlykpermii 6oJblIoe 3HaUYCHHE MTPUAABAI TIPaK-
THYECKUM TTIOTPEOHOCTSAM JIF0/IeH, KOTOPBIC Ha3bIBAIl «BEIMKUMHU HYKIAMU».

B kavecTBe aHTHIIONA TEOPUH TeJOHM3MA B ApEBHErpedecKkoi (umocodun
TIOJTy4MITH PAacTIpOCTPaHEHNE aCKeTUUECKHE yueHus. M eciu reioH3M oTpaxan
MHTEpEeChl pabOBIAEIbIECKOr0 KJacca, TO aCKETH3M IPEACTAaBIACT OJHY U3
XapaKTEPHBIX YepT PaHHUX KPECThSIHCKHUX ABIKCHHH. Mnen camMoorpaHiIeHns B
MOTPEOHOCTSX, <®BO3BpaTa K €CTECTBEHHOHM IEPBOOBITHOI SKH3HI» MOIYYMIN
pazButHe Onaroaps Tpyaam GpuirocodoB-CTOMKOB ¥ KHHHUKOB.

Msicnurens peBrero Puma duocod-ctonk Ceneka ¢ mpe3peHneM ot-
HOCHWJICSI K JIESITEJIbHOCTH, OPUEHTUPOBAHHOM Ha YAOBJIETBOPEHHE MaTepH-
anpHBIX HoTpeOHOCcTel. B cBomx ¢miocodckux Tpynax «O Mumocepanu»,
«O OnaromesHUAX», a Takke B «[Incpbmax» CeHeka MPONOBEIOBAT CMHPEH-
HYI0 O€THOCTD 1 BO3JCpIKaHHE.

JlaHHBIE TONOXXEHMsI CTOMIM3Ma OBLIM BIIOCIEICTBUU BOCIIPUHSTHI B
Ka4eCTBE COIMAIBbHO-3THYECKON INOKTPUHBI PAHHMM XPHUCTHAHCTBOM, KOTO-
PBIH MOAEPKUBAI ACKETU3M, JOCTHKEHHE YETIOBEKOM CHACThSI TOCPEICTBOM
TO/TaBJICHUS IOTPEOHOCTEH.
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3akimovasi pa3roBop 00 aHTHYHON (QUIOCO(UH, CIEAYET OTMETHTD, YTO
poOJIeMBI MOTPEOHOCTEH M MOTPEOJICHHUSI PACCMATPUBAIUCH 37ICCh B CBS3U C
0OIIMM B3TJISIIOM Ha MHp YEJIOBEKa, B pyciie 00phOBI MaTepHaIn3Ma U Hjca-
TU3Ma.

MpICIUTENN JPEeBHEro OOIIeCTBa CMOTIM MOCTABUTh MHOT'HE BOTPOCHI
MPUMEHUTENBHO K cepe MoTpeOieH s, BhICKa3aTh LICHHbIC CY)KACHHUS U Te-
HHUAJIbHBIC JOTAJKH O CYIIHOCTH U MPOHMCXOXKACHHH MoTpeOHocTei. Bbiio
TOJIOKEHO HAYAJIO UX JCICHUIO Ha €CTECTBEHHBIC (MaTepHabHbIC) H TyXOB-
HbIE, 00OCHOBBIBIACH MBICIH O OS3rPaHUIHOCTH YEIOBEUECKUX MOTPEOHO-
crelt, ocobeHHO MyXOBHBIX. OUeHb BXKHO MOAYEPKHYTH, YTO MOTPEOHOCTH
paccMaTpUBaIach BO B3aUMOCBSI3H C JICATEIBHOCTBIO, C IIOBEACHUECM YCIIOBE-
Ka. AHTHYHBIC MBICIUTEIN OOpATHIM BHHMAaHHEC HA HEIOCPEACTBECHHYIO
CBsI3b JKEJIAaHUH, CTPEMIICHHI YeJIOBeKa C HPAaBCTBCHHBIMH HOPMaMU TOBEIC-
Hus. OHM MTOHMMAIIH, YTO KaK JIMYHBIC, TaK U OOIIECTBCHHEBIC MOTPEOHOCTH
MPOXOAAT MOMEHT OCO3HaHUS M TakuM O0O0pa3oM MPHOOPETAOT XapakTep
JIBUTATEIbHBIX UMITYJIbCOB YEJIOBEUECKOM KH3HH.

[poiins depe3 co3nanue, nepepaboTKy B aylile, MOTPEOHOCTH MpeBpa-
LIAIOTCS B MHTEPECHI, CTPEMIICHHS, [IEHHOCTH, MOTHBBI.

Hexoropeie ¢umocodsl OTIMYaNN, 9TO MOTPEOHOCTH YEIOBEKa MOTYT
npuobperats (HopMy 3aBHUCTH, KOPBICTONIOOWS, T.e. chepa moTpeOHOCTEH
BBICTYIIA€T B KQU€CTBE OCHOBBI HE TOJILKO OJIATOPOAHBIX MOPHIBOB, HO U TIO-
POYHBIX CTPACTEH, YTO B YEIOBEUYECCKOH IyIIe MPOUCXOIUT OOprda pa3Ho-
POIHBIX KelaHui. J[peBHUE MBICIUTEIN CYUTATIH BO3MOXKHBIM M HEOOXOIHU-
MBIM YIPaBJIATh MOTPEOHOCTSIME — JKEIAHUSMH CHJIION AyXa, MPOSBIIATH BO-
JIFO B 9TOW CJIOKHOM Chepe YEITOBEUCCKUX CTPACTEH.

B Cpennue Beka YelIOBEK pacCMaTPHBAETCS KaK 4acTh MHPOBOTO IIO-
pAAKa, YCTAaHOBICHHOTO OOrOM. A TpEJCTaBICHHC O YEJIOBEKE B CHCTEME
XPUCTHAHCKOTO MHPOBO33PEHHUSI CBOJHUTCS K CYIIECTBY, B KOTOPOM H3Ha-
YaJbHO HEPa3pbhIBHO M MIPOTHBOPEUYMBO CBS3aHBI [[BE UIIOCTACH: IyX U TEJIO,
Ka4eCTBEHHO MPOTUBOIOJIOXKHBIE APYT APYry Kak BO3BBIILICHHOEC W HU3MEH-
HOE, KaK CYIIECTBO MPOMEXYTOUHOE MY aHTelaMH U KHBOTHBIMU (Poma
AxBUHCKHH), T.e. yenoBek B CpelHie BeKa pacCMaTpUBaeTCs Kak «obpas u
momobue Bora». Ho cormacHo 3Toi TOYKe 3pCHHS B PEANLHOCTH YCIOBEK
BHYTPEHHE Pa3IBO€H BCJIEACTBHE CBOEro rpexomaaenns. [IockoibKy Ka-
KIIBIA YENOBCK M3HAYANBLHO O0JIagaeT OOXKECTBEHHOU MPHPOJOH, OH UMEET
BO3MOKHOCTh BHYTPEHHETO MPHOOIICHUS K OOXeCcTBEHHOW Omaromatu. B
conuanbHOM TutaHe B Cpe/lHUE BeKa YENOBEK MPOBO3TJIAMIACTCS MaCCHBHBIM
YY4aCTHUKOM OO0’KECTBCHHOTO TOPSIIKA W SBJSICTCSA CYIICCTBOM TBapHBIM H
HUYTOXKHBIM TI0 OTHOIIEHHIO K bory. ['naBHas 3aa4a Juis 4eaoBeKa COCTOUT
B TOM, 9TOOBI MPUOOIIUTECSA K bory n o0pecTu craceHne B JeHb CTPAITHOTO
cyna. IToaTroMy Besi jpamMa 4elnoBeYECKOH MCTOPUH BBIPAKACTCS B MApajur-
Me: TpexornajeHne — UCKyIJIeHHe. M KaxIplii 4eJIoBeK NPU3BaH pealn30BaTh
9TO caM, COU3Mepsisi CBOU MOCTYIKHU ¢ borowm.
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BMmecte ¢ TeM cpenHeBeKOBYIO (DMIIOCOPHIO MOKHO CUHTATh CIIEIyIO-
MM 3TalioM B pa3BUTHH NpoOseMbl noTpedHocTel. Ee mpuBepskeHIb! mo-
HUMaJId TOTPeOHOCTH OTAEIBHOTO WHIMBHIA KaK CIEACTBHE, OTPaKEHHE
notpedHocTH 0oJiee BBICOKOTO YpOBHsI — O0KecTBEeHHOIO mpomsbicia. Cpen-
HeBekoBbIe Teosoru (ABryctus, ®oma AKBHHCKHI) TPAKTOBAII YeJIOBEYE-
CKYIO JKM3HB KaK MOATOTOBUTEIBHYIO CTYNCHb K <ICHCTBUTEIHHON W BEY-
HOW» KU3HU B TOTYCTOPOHHEM MHpE.

YTBepxnas NpOTHBOIOCTABIICHHE OYIIHM W Tella, CperHeBeKoBas (PHio-
codusa coxpaHWIa TPOTHUBOIIOJIIOKHOCTh MAaTEPHAJbHBIX M TyXOBHBIX IIO-
TpeOHOCTEH | erie OoJbIe YriIyOuia uX pa3pbhiB, JOBOMS OMIMOKH JPEBHHUX
MBICJIUTENEH Hepenko 10 abcypaa. Beicimmu cunTtamick JyXOBHbIE TOTPEO-
HOCTH, a TJIABHEWIIMM CTPEMJICHHEM YeJIOBEKa — <« IOTPEOHOCTH JIIOOBH K
6ory». EcrecTBeHHbBIE >KH3HEHHBIE IOTPEOHOCTH CUNTAIMCH HU3MEHHBIMH,
MIOCKOJIBKY 3€MHOE€ CYIIECTBOBAHHE YEJIOBEKA PACCMaTPUBAJIOCh KaK IOJTO-
TOBKa K ITOTYCTOPOHHEH JKM3HU. A JUISt 3TOTO HaJ0 CTPEMUTHCS HE K Y/IOBIIe-
TBOPEHHIO 3¢MHBIX HHTEPECOB, a K UX MIPEOI0JICHHUIO, YTOOBI 3aCIIy)KUTh Tpa-
BO Ha «BEYHOE CUACTHE».

®unocodcekas anTponosorusi Hoporo BpemeHu Brzena B YeIOBEKE,
MIPEXJIe BCETo, ero JyXOBHYIO CYITHOCTh. EcTecTBO3HaHME, 0CBOOOANBIINCH
OT MICOJOTHYECKOTO IMKTAaTa XPUCTHAHCTBA, MIPEYCIIEI0 B HATYpaTUCTHIC-
CKHX WMCCIIEIOBaHUAX MPHUPOIBI deoBeka. Ho eme Oobielt 3acimyroit 3Toro
BpeMeHH OBbUIO 0E30rOBOPOYHOE NPH3HAHKE YEJIOBEUYECKOrO pa3yma B JIeie
TIO3HaHMS COOCTBEHHOH cymHocTH. Punocodus snoxu Bozpoxkaenus ctaBut
YeJoBeKa Ha 3€MHYIO OCHOBY M Ha 3TOW MOYBE IBITAETCS PEIINTH €r0 Mpo-
61eMbl. B MpOTHBOIONI0KHOCTG Y4eHHIO 00 M3HAYaJIbHON T'PEXOBHOCTH 4e-
JIOBEKa OHa YTBEP)KIAET ECTECTBEHHOE CTPEMIICHHE ero K J00py, cyacThio,
rapmoHud. E#f mpucymu rymaHu3M U aHTpononeHTpusMm. U xots B ¢uioco-
¢un storo meproxa bor He oTpUIAETCSA MOTHOCTHIO, HO CBOMM 3HAMCHHEM
¢unocodnl menaroT He ero, a uenoBeka. Bes ¢mtocodus 3TOro BpeMeHH
MIPOHHUKHYTa TadocoM rymaHH3Ma, aBTOHOMHH YEIIOBEKa, BEpOH B ero 0e3-
TpaHIMYHBIE BO3MOXHOCTH. BMmecte ¢ TeM, B ¢mirocockoil aHTpomoiIorun
9TOTO HEepHOJa YK€ JOCTATOYHO OTUETIMBO CIBIIIHBI MOTHUBBI MPHOIMKAIO-
IIerocst MHAVBHUAYaIU3Ma, STOM3Ma M YTHIMTapu3Ma, CBS3aHHBIE C HapOX-
JAIONIMMUCS KallUTaTUCTHYECKUMH OOIIECTBEHHBIMU OTHOLICHUSIMUA M TOC-
MIOJICTBOM YaCTHOTO WMHTepeca. Pa3BuTHe kanuranusma, yBelIW4YeHHE W yje-
LIEBJICHHE IIPON3BOJICTBA MIPUBENIH K POCTY IIOTPEOHOCTEH YeToBeKa.

PononauansHuk eBponelckoil MarepuanicTiieckoit gprnocoprn Hoo-
ro Bpemenu @. Bakon (1561-1626p cBoeit aTHKe yaenseT 60abLIOe BHUMA-
HHUE MOTPEOHOCTSM YeIOBEKa B CBS3M C TOCTHIKEHHEM 0OIIecTBeHHOTo Oia-
ra, peaqusanuei yeiaoBedeckux aoopojaereneii. OH yTBepkaaj, 9To MoTped-
HOCTh TBOPHTB JOOPO 3aI0’KeHa TITyOOKO B MMPUPOJC YEIOBEKA.

BrusiHre "acTHOTO WHTEepeca Ha IMPEACTABICHHUSA O YEJIOBEKE, MOTHBEI
€T0 MOBEJCHUS U KU3HCHHBIE YCTAHOBKU CO BCEH OYEBHIHOCTHIO BHIPA)KECHBI

16



B koHuenuuu T. ['o66ca (1588—1679)B npoTHBOMOI0XHOCT APHCTOTENIO
OH yTBepkKJall, YTO YEJIOBEK 110 CBOCH NPUPOJIEe CYIIECTBO HE OOIIECTBEHHOE.
HanpoTuB «delioBeKk YeIOBEKY — BOJK», a BOWHA IMPOTUB BCEX SABJIETCS €C-
TECTBCHHBIM COCTOSIHHEM 00IIecTBa. [ TyOMHHAS OCHOBA TaKOTO COCTOSHHS —
BCeoOIIas KOHKYPEHIIUSI MEXTy JII0JIbMU B YCIIOBHSX HOBBIX 9KOHOMHYECKUX
otHotreHnid. OH mumer: «YenoBeyeckass KHU3Hb MOXKET OBITh CPaBHHUMA C
cocTsI3aHMeM B Oere... €JMHCTBEHHAs LIeJIb U €IUHCTBEHHAs HArpaja KaxJio-
T0 M3 YYaCTHHKOB — 3TO OKA3aThCs BIIEPEIU CBOMX KOHKYpeHTOB» (['066¢ T.
W36pannsie counnenus. M., 1926.C. 257).

T. T'o60c — aHTIMACKUN OypIKya3HbBIH GHUIIOCO] — CIUTAT, UTO YETOBEKY
OT TIPUPOJBI CBOWCTBCHHBI Pa3HOOOpa3HbIC MOTPEOHOCTHU-BICUCHUS. [ maB-
HBIMH CpEIH HHX SBISIOTCS ceOsutro0me, 3a00Ta 0 COOCTBEHHOW BBITOJIC.
«Jlromy OT MPHUPOJBI TOABEPIKECHBI JKATHOCTH, CTPAxXy, THEBY M OCTAILHBIM
KUBOTHBIM CTPACTSIM», OHH HIIYT <II0Y€Ta W BBITOA», NCHCTBYIOT «paau
MOJIb3bI WITK CIIABBI, T.€. paau JI0OBU K cebe, a He Kk apyrum» ([o66c T. Us3-
OpanHbIe ITpousBenenus: B 2 1. M., 1964.T. 1.C.292, 300, 301).

B stnueckom yuennn J[x. JIokka Takke WUMEIOTCS TIIyOOKHE MBICITH O
MeXaHM3Me TOBeIeHNs YesoBeka. B ormmune ot 'o00ca oH oOparian BHUMA-
HHE Ha CTpeMJICHHE YeJioBeka K noOpy. IIpaBna, oH yka3biBai, YTO JIOAU
CIIEAYIOT A0OPOAETEISIM OTOMY, YTO OHH ITOJIC3HBL. DTa Wjes Jieria Mo3xe B
OCHOBY 3THKHU YTHIHTapU3Ma.

BrusHue pa3BUTHS HAyKU Ha TPEACTABJICHUS O YCIOBEKE W OOYCIIOB-
JICHHBIA €10 AHTPOIIOJIOTUYCCKUHN PAI[HOHATN3M SPKO OOHApPYKUBAIOTCS B
dunocodekux B3rmamax b. Ilackams («HenoBek — MBICTAIINA TPOCTHHK),
KOTOPBIH YTBEp)KJall, YTO BCE BEIMYKE U JOCTOUHCTBO YCIOBEKA B €r0 CIIO-
cobHocTH MbIcIUTh. biie3 [lackans — MatemMaTuk, (GU3WK, PEITUTUO3HEBIN TTH-
carensb (1623-1662).

O/HaKO OCHOBAaTENIEM HOBOEBPOIIEHCKOTO palMoHAIN3Ma BOOOIIE U aH-
TPOTIOJIOTHYECKOTO pAlMOHANN3MA, B YaCTHOCTH, IO TPaBy CUUTAETCS
P. Jlekapt (1569-1650)CornacHo eMy, MBIIIIEHUE SBISETCS €IUHCTBEHHO
JIOCTOBEPHBIM CBHJIETEILCTBOM YEJIOBEUECKOTO CYIIECTBOBAHMUS, YTO BBITE-
KaeT YK€ W3 €ro OCHOBOIIOJIATAOLIer0 Te3MCa — «MBICIIO, CIIEA0BATEIHLHO
cymiectByio» (COQito ergo sum)Kpome Toro, y ¢uiocoda Bo B3rmsgax Ha
YeNOBEKa MPOCICKUBACTCS AHTPOIIOJIOTHUCCKUH Ayau3M TyIIN U Tela, pac-
CMOTpPEHHUE UX KaK IBYX Pa3HOKAa4YeCTBEHHBIX cyOcTanuii. CormacHo Jlekap-
Ty, TEJIO SIBIIICTCSI CBOETO POJIa MAIITMHOM, TOT/Ia KaK CO3HAHUE BO3JICHCTBYET
Ha HEro W, B CBOIO OYepe.b, UCIBITHIBACT Ha cebe ero BiusHue. [lonobHoe
MpeNCTaBlICHHE O YeloBeKe MOXKHO BuueTh B padore XK. Jlamerpu (1709-
1751) desoBek — MallInHa», B KOTOPOM JaHO MTOCJIEN0BATEILHOE H3II0KEHHE
TOYKH 3PCHUSI MEXAHHCTHYECKOr0 MATEPHAIM3Ma B MEPEHECCHUH ero Ha
4eJI0BeKa, OPraHU3M KOTOPOT0 PACCMATPUBACTCS KakK 3aBOJSINASCS MallnHa,
MoJI00Hasi 4acOBOMY MeXaHH3My. [10I0OHBIH B3IJIsA] Ha 4YellOBeKa XapakTe-
peH st Beex (hpaHIly3CKHUX MaTepHaIncTOB BoceMHaauaToro Beka ([ompoax,
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TCenmpBenuid, Juapo). pyras oTnnuurensHas yepTa ux Gpuinocodckoit aHTpo-
TIOJIOTUM — PAacCMOTPEHHE YeJIOBEKa KaK IPOJYKTa IMPUPOABI, abCOIIOTHO
JIETEPMUHHAPOBAHHOTO € 3aKkoHaMH. CTOsI Ha IPUHIUIIAX MEXaHUCTHYECKOTO
JIETEpPMUHN3Ma, OHM HE IPU3HABaJIM CBOOOAY BOJIM 4YeloBeKa. Takke oHM
KPUTHKYS XPHUCTHAHCKYIO OTMATHKY, YTBEP)KIalld, YTO YENIOBEK II0 CBOEH
MIPUPOIC W3HAYATIHHO T00p U HE TPEXOBEH.

Cremyromuii 3Tam B TEOPETUIECKOM HCTOJIKOBAaHUH MOTPEOHOCTEH CBS-
3aH C IUIOZOTBOPHBIMH HUAEIMHU (PaHITy3CKUX MPOCBETHTENEH BTOPOH IMOJIO-
Bunbl XVIII B. —MoHTeckbe, Bonbrepa, Pycco u ap.

Monteckbe (1689—-1755)cumran, 4To MOTPEOHOCTH JIOJAEH B HOBBIX
Onarax moJie3Ha JUIA OOIecTBa, T.K. CTUMYJIUPYET POCT IPOM3BOJACTBA U
000pOT KamuTaia.

B ¢unocodun Bosprepa cymecTBeHHOE MECTO 3aHUMAIOT PacCyXICHUs
00 eCTEeCTBEHHBIX IOTPEOHOCTSX YENOBEKa, BaKHEHIIME M3 HHX. MOTpeO-
HOCTH JIIOJICH B COBMECTHBIX YCHJIMSX IO OOECIIEYEHHIO CBOCH >KM3HEIes-
TENBHOCTU M TMOTPEOHOCTh B «ECTECTBEHHON J0OpOXKemaTensHOCTH». VIMeH-
HO 3TH HYXXIBI JIIOAEH 0OyCIIOBIIM BO3HHKHOBEHHE NEPBBIX UYEIOBEUECKUX
coobmrecTB. Byaydn cTOpOHHMKOM MPOCBEIIEHHOTO HAaIpaBieHUs, BombTep
oJIaraj, 9To MPaBUTENN TOJKHBI OBITH OTBETCTBCHHBIMH TMEped HApPOIOM U
YTO OHH MOTYT 00ECTICUNTh €My OJIarOCOCTOSTHUE, €CITi OYIyT YIUTHIBATH UX
€CTECTBEHHYIO TIOTPEOHOCTD JKUTh CYACTIMBOMN JKU3HBIO.

I'myGokyio pa3paboTKy mpoOnemMaTuka YeIOBEYECKHMX MHOTpeOHOCTEeN
NoNy4YriIa B coluansHo-¢punocopckoM Hacneaun Pycco (1712-1778).0n
NpU/IaBall 3HAYEHUE CIIOCOOHOCTH YEJIOBEKa K COBEPLICHCTBOBAHUIO, KOTO-
poe HWIET KaK pa3BUTHE yMa, YTO OOYCIIOBJIEHO >KU3HEHHBIMH MOTPEOHOCTSI-
Mu. OH cyHTall, 4YTO KOHEYHAs 1IeJIb YeIOBEYECKUX IOCTYITKOB COCTOMT HE B
MoroHe 3a 00raTcTBOM, a B IPHOOPETECHNH OOIIECTBEHHOTO YBAXKCHHUS.

IIpobaempl OTPEOHOCTEH 3aHUMAM BaKHOE MECTO B CHCTEME COIH-
abHO-QUIOCOPCKUX BO33PEHUN BEIMKUX (PAHIY3CKHX MAaTepPHANCTOB
XVIIl B. Uepe3 ecTecTBEeHHBIE MOTPEOHOCTH, C OAHONH CTOPOHBI, MPHUPOIA
MTOTYMHSACT YEJIIOBEKa CBOMM 3aKOHAM, C JIPYTrod — eCTECTBEHHBIE IMMOTPEOHO-
CTH TPOSIBIIIOT ce0s B OOIIECTBEHHO XKM3HM B BUJIE HHTEPECOB M CTpEMIIe-
HUH K mosb3e. Yepes MoTpeOHOCTH OCYIIECTBIAETCS CBEJCHUE COL[MAIbHOTO
K UHIMBHIYaJIbHOMY, PAaCTBOPEHHE O0LIECTBA B IPUPO/IC.

Tax, T'onmpbax (1723-1789kce noTPeOHOCTH NEUT HA ICPBBIC» U «MHH-
MBIE» WM «yCJIOBHBIE». [IepBbIe MOTPEOHOCTH BIIOXKEHBI B YEJIOBEKA IPUPOJIOH,
9TO pa3iMYHbIE HYX[bl — CBOETO pOjia TeHUH-TEIOXPaHUTENH, CO3/IaHHbIe TPH-
POOH JUIst TOTO, YTOOBI COXPAHHUTh €I0 TEJO M MPOCBETHTH IyX. AHAJIOTHYHA B
3TOM BOIpOce W MO3uius ['enbBerysi, KOTOPBIM caMON HACYIIHON cYHTai Mo-
TpeOHOCTH B TvIe. EcTecTBEHHBIE MOTPEOHOCTH, HEOOXOAUMBIE JIJISI TTOIACpIKa-
HUSI OMOJIOTHYECKOTO CYIIECTBOBAHMS YEJIOBEKA, BRICTYIAIOT OOYIUTEIISIMH €T0
aktuBHOCTH. CozleprkaHHeM <dIepBBIX TOTPEOHOCTEI» SBISIETCA CTpeMIICHHE K
CaMOCOXPaHEHHIO, a BCEX MOTPEOHOCTEH — CTpeMIICHHE K YIOBOJIBCTBHIO, M30e-
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TaHUIO CTpajaHuii. B cBOIO ouepesb, OHM OOYCIOBIHMBAIOT CTPACTH U UYyBCTBA
YEIOBEKa, a TAKXKE €0 HHTEPECHI.

Cornacuo II. Tonkbaxy, «®... HAMIMX MOTPEOHOCTIX MCTOYHHK HAIINX
crpaganuii» (Coapdax I1. M36pannbie npousseaeHus T. 2,C. 357).

Korzaa yoBiaeTBOPEHbI €CTECTBEHHBIE MOTPEOHOCTH, TO OHH HEH30EKHO
3aMEHSIOTCS «MHUMBIMU» WIIM <«yCJIOBHBIMU». MHHUMBIE — 3TO «yTOHYEH-
HBIE» €CTECTBEHHbIC TOTPEOHOCTH, BO3HUKAIOIINE B pe3yJIbTaTe ACATEIbHO-
CcTH BOOOpakeHHs WHAMBUAA. [losiBieHHe HOBBIX HYykA [ oipbax cuuTaer
HEOOXOAMMBIM ITAIIOM, YTO CBS3aHO C WIPUPOJION YEIOBEKa».

duznveckue NOTPEOHOCTH CIYXKAT MOOYKICHUEM K TPYAY U Pa3BUTHUIO
obmiecTBa Mpu cBoeM yaoBieTBopennn. Ho dpaHiy3ckue MaTepHamicTbl He
MOHSJIA JAWAJICKTHKHA B3aMMOJCIHCTBHS MEXAY POCTOM CPEICTB MPOU3BOACT-
Ba, HEOOXOOUMBIM ISl YAOBICTBOPEHHUS MOTPEOHOCTEH, U caMUMH MOTPeO-
HocTssMH. OHU MPUACPKUBATHUCH MHEHHS, YTO MOTPEOHOCTH — 3TO MPEUMY-
IIECTBEHHO TCUXO(MU3MYECKOE COCTOSHHEC HHAMBHIYaJbHOTO OpraHH3Ma.
Tonpbax mosarai, 4To MOTPeOHOCTH MEPBUYHBIE 10 OTHOILICHUIO K HMHTEpe-
caM, OpPHEHTHPOBAHHBIM HH JIMYHOE Onaro uenoBeka. M XOTs JaHHBINA MOJ-
XOJi K TPAaKTOBKE MHTEPECOB MeTa(U3MUECKHid, HO OH JIET B OCHOBY IIOCIIe-
IYIOHIUX COLMAIBHO-TIONUTHYECKUX AOKTpUH. Ilo MHeHuio ¢umnocodos-
MIPOCBETUTENCH, HECMOTPSI Ha pa3Indue MOTPEOHOCTEH W HHTEPECOB JIIOJIEH,
MEXIYy HHUMH BO3MOKHO cornacoBanue. Tak, I'eapBeruii (1715—-1771rr.)
pacleHHBaeT Kak Oe3HPABCTBEHHBIC MOCTYIKHU, MPECICAYIOIIHE BBITOIY JIHY-
HOCTH B yIIepO HHTEepecaM Bcero oOIiecTsa.

Byp:kya3Hnas kjaccuyeckasi NOJUMTHYECKAS SIKOHOMUS
0 MOTPe0HOCTAX H NOTPeldIeHUH

A. Cmur (1723-1790F031aTeNb NOIUTHYCCKON IKOHOMUH B CBOUX CO-
UANTbHO-GHIOCOPCKUX B3MIIAAaX ObUT mocienoBaTeneM [enbBelus, OH pas-
JIeIIsUT TOYKY 3peHHs (paHIly3CKOTO MaTepUaliCcTa B TOM, YTO 3TOU3M SIBJISI-
€TCsl €CTECTBEHHBIM CBOWCTBOM 4eJioBeKa U (paKTOPOM Iporpecca odIecTsa.

CMHUT UCXOJMJ M3 TOTO, YTO JIIOJIM, OKa3bIBasi APYT APYTy YCIyrd, 00-
MEHHBAsCh TPYAOM, PYKOBOJACTBYIOTCA MPU 3TOM cBoed BwIrojou. Ecrtect-
BEHHasi MOTPEOHOCTh JIIOJEH yNydliaTh CBOE€ MaTepHaIbHOE IMOJOKEHHE —
9TO TaKOH MOIIHBIA CTUMYJ, YTO €CIH eMy MPEeNOCTaBUTh ICHCTBOBaTh Oe3
MTOMEXH, OH CaM COOOM CIIOCOOCH MPUBECTH OOIIECTBO K 0JIATOCOCTOSIHUIO.

. Pukapao (1772-1823)cuutai, 4yto nmoTpeGHOCTH OOLIECTBa B TOBA-
pax M yciyrax HOCAT Oe3rpaHHYHBIA xapakTep. Eciu yenmoBeueckuii opra-
HHU3M U HE MOXXET BMECTUTH OOJIbIIE ONPEIEIICHHOTO KOJIMYECTBA ITUIIH, TO
MNOTPEOHOCTH B PAa3lMYHBIX MpEIMETaX, «yJ0OCTBaX M YKpAIICHHUIX» HE
UMeroT npeaenoB. [I. Pukapio pasnuyan MOHATHS «TIOTPEOHOCTH» U <«II0Tpe-
outenbckuid cripoc». OH CYUTAN, YTO MOTPEOHOCTH YeOBeKa, HEe TOIKPEN-
JICHHbIE JICHb'AMHU B KapMaHe, SKOHOMHYECKH Majo 4To 3Hauat. [IpousBoj-
CTBO, MOPOXKAAsi TOXOJbI, TEM CaMbIM aBTOMATHYECKH CO3[AeT U ILIaTeKe-
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CIOoCOOHBIN CIPOC HA TOBAPBI M YCIYTH, a 3TOT CIIPOC HEM30EKHO obeceyn-
BacT peasTu3allii0 BCEX TOBAPOB U YCIIYT.

Hemenkas kmaccuueckasi puiocodusi CTaBUT 4YellOBEKa B LEHTP (u-
nocodekux uccienoanuit. s M. Kanra (1724—1804)pomnpoc: «€TO Takoe
YEJIOBEK?» SBJSIETCSI OCHOBHBIM BOMPOCOM (uiiocopuu, a caM YeJoBeK —
«camplii rnaBHblid npeaMer B mupe» (Kanr U. // Cou. T. 6. —M., 1966.C.
351).Iogo6Ho Jlekapty, KaHT CTOMT Ha MO3MIUK Jyaln3Ma, HO 9TO HE Jya-
JU3M AYIIN W Tella, a HPABCTBEHHO-MPUPOAHBIN Ayanu3sM. Yenosek, mo
Kanty, ¢ 0HON CTOPOHBI, MPUHAIJICIKUAT TPUPOTHON HEOOXOIUMOCTH, a C
JIpyroi — HPaBCTBEHHOW CBOOOJE M aOCOIIOTHBIM IIeHHOCTsM. Kak cocraB-
Has 4acTh NMPUPOJHOTO MUpA SBICHUI OH MOJYMHEH HEOOXOIMMOCTH, a KaK
HOCHUTEIb JYXOBHOCTH — OH cBOOOJeH. ['taBHyr0 pons KaHT OTBOIUT HpaB-
CTBCHHOHM JESITEIBHOCTU YEIOBEKa, OH CTPEMHUTCS YTBEPIUTH YEIOBEKa B
Ka4yecTBE aBTOHOMHOTO M HE3aBUCHUMOTO Hadaia, 3aKOHOJATENs CBOCU Teo-
PETHYCCKON W TPAKTUYCCKON IesATenbHOCTH. Ero aHTpomonorus mpu3BaHa
HCCIIEAOBATh TO, YTO HYEJOBEK «...KaK CBOOOJHO AEHCTBYIOIIEE CYIIECTBO
JleNIaeT WK JOJDKEH Jeath u3 camoro cebs» (Tam xe, c. 351).1 xots uerno-
BeK, Mo MHeHmI0 KaHTa, 3071 OT IpupoAbl, HO o0iMamaeT 3amaTkaMu 100pa,
HOpMAIIFHBIN 4YelloBeK, mo Kanry, «... HUKoraa He cBOOOEH OT BHHBI», CO-
CTaBISIONIEH OCHOBY Mopaiu. OCHOBHOE OTJIMYHE YENIOBEKa OT APYTHX CY-
mecTB — camoco3Hanue. B cBoem yuennn KaHT 3aTparmBaer mpobiemy co-
OTHOILICHHS CO3HATEIBHOTO M Oecco3HATeTbHOTO. OH TOBOPUT O HAJNUYUU Y
YEeNOBEKAa «TEMHBIX MPEICTABICHUIT», HE KOHTPOIMPYEMBIX pazymom. [Ipu-
yeMm cepa 3TUX HEOCO3HAHHBIX MPEICTABICHUN TOpas3mo Imupe, 4eM chepa
co3Hanus. KantoBckast (minocodckas aHTPOMOJIOTHS, TAKHM 00pa3oM, eIie
o 3. @peiina mocraBuiIa BOMPOC O COOTHONICHUU CO3HATEIBLHOTO M 0ecco3-
HaTeJNbHOTO B yenoBeke. Ilpu stoMm, ecnu mo dpeiiny oCHOBHON mpuUHIUI
YIOBOJBCTBHUS OBLI CBSI3aH C YJOBJICTBOPCHHEM OHMOJIOTHUECKHUX MOTPEOHO-
creit, To mnsa Kanrta «paboTa — Jydmuii crmoco0® HaCIaXACHUS KU3HBIO».
KanT cunran, uro 3ampicen GprIocohuu MOXKHO BEIPa3UTh B BOIIPOCAX: UTO 5
MOTY 3HaTh?, YTO MHE HAIJICIKHUT JC/IaTh?, HA YTO SI CMEIO HAAEATHCS?, 4TO
ecThb denoBek? C MepBbIM BOMPOCOM COOTHOCHUTCSI MeTa(pH3HKa, CO BTOPBIM —
MOpaJib, C TPETHUM — penurus. UeTBepThIid BOIPOC — 3TO 007IaCTh aHTPOIIO-
JIOTHH.

PononauansHuk HeMenko# kiaccudeckoi guiocopun M. Kant pacmm-
P TPEACTABICHUS O MOTPEOHOCTSIX KaK JBHTATEISIX HPABCTBCHHOTO IMOBE-
neans moned. [lo muHenuwro KaHTa, 4elmoBeK cCUMTAeT IPYroro 4YeaoBeKa
TOJIBKO CPEICTBOM YJOBJIETBOPEHHS CBOMX INOTPEOHOCTEH, MOITOMY CTpe-
MSICh YIOBJIETBOPUTH CBOM MOTPEOHOCTH, JIOAW BCTYMAIOT B KOH(DIUKT APYyT
¢ npyrom. Ho B To ke BpeMs OHH BHIST, YTO YAOBJIETBOPUTH MHOTOOOpasne
CBOWX JXEJIAaHWH BHE OOIIECTBa 4eJIOBEKy TpyxHO. HecormacoBaHHOCTH MeX-
Iy TIOTPEOHOCTAMH JIMIHOCTH M OOIIECTBA pa3perraeTcsi MO TINHECHIEM JINY-
HBIX JKeJTaHWW HpaBCTBEHHOMY noiry. B tpyne «Kpurtuka yuctoro pazyma»
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KaHT ynenser BHUMaHUE €CTECTBEHHON MOTPEOHOCTH JIF0OOTO KUBOTO YEIIO-
BeKa K cYacThi0. HOo 4elnoBek HE B COCTOSHHH C JOCTOBEPHOCTBHIO OMpee-
JUTB, YTO CAETAET ero UCTHHHO cyacTinuBbIM. CornmacHo KaHTy cyacThe ecTh
CyOBEKTHBHOE KEJIaHHEe, OHO HE MOXET OBITh BCCOOIIUM 3aKOHOM, O0OBEK-
TUBHBIM NPUHIIAIIOM, UMEIOIIMM CHIIY JJIS KaXXIOTO Pa3yMHOI'O CYIIECTBa.
Ho uenoBex — cymecTBo ¢ MOTPEOHOCTSIMH, MOCKOIBKY OH MPHHAMICKUT K
YyBCTBEHHO BOCIPHHUMAEMOMY MHpPY, U YyBCTBEHHOCTh BO3JIAraeT HA Pa3yM
00513aTeNILHOCTH 3a00TUTHCS 00 YIAOBIETBOPESHUH JKEITaHUH.

UenoBek SABISAETCS HOCHUTENEM M WCIIONIHUTENEM 3aKOHa pa3yma, KOTO-
PBIN OTIpeneNseT BOJIIO M TIPEeAMET BOJIH, JKeJIaHUi, TOTPeOHOCTEH YeIoBeKa.
Orot 3akoH, mo KaHTy, 0o0iagaeT BCceoOMIHOCTHIO, HE3aBUCUMOCTBIO OT Ka-
KHUX OBl TO HH OBLJIO OOCTOSITENBCTB W YCIIOBHM, T.€. €My MPHUCYIIA TOTHAS
HE3aBUCHMOCTB OT BCAKUX YEIIOBEUCCKUX TIOTPEOHOCTEH M HHTEPECOB.

B koHewHOM cuere KaHT mpuXouT K BBIBOAY O TOM, YTO MOTPEOHOCTH Ye-
JIOBEKA B CYACTHE MOXKET OBITh PEaTM30BaHA JIUIIIb B TIOTYCTOPOHHEM MHUPE.

TlonbITKy packpbITh BOMPOC O TOM, UYTO €CTh YEJIOBEK, KOTopblii KaHT
nepenan Kak 3asemanue, npeanpuss lerens (1770-1831)to Hanuio cBoe
OTpakeHHE B CBEJICHUHM KOHKPETHOW YEIOBEYECKOI OOITHOCTH K MHTEpecaM
MHpPOBOTO pazyMma. AHTPOIIOJIOTHYECKas KOHIENIHs [ eremns, Kak U BCA €ro
¢dbunocodus, MPOHUKHYTA paruoHaaTn3MoM. CaMo OTJIMYHE YelIoBeKa OT KH-
BOTHOTO 3aKJIIOYaeTCs, MPEXIe BCETro, B MBIIUICHHH, KOTOPOE cOOOmaeT
BCEMy dYeJoBeueckoMy ero denoBeuHocTh ([erenb. Duiukmoneaus ¢uo-
codpcekux Hayk. —M., 1974.T. 1. —C. 85).0H ¢ HanbGonbLIei CUIIOI BBIPa3UI
MOJIOXKCHHUE O YEIIOBEKE KaK CYOBEKTE JYXOBHOH JNEATCILHOCTH, HOCHTEIC
00IIe3HAYNMOTO IyXa U pa3yma. JINYHOCTh, B OTIMYHE OT MHIWBHIA HAYH-
HACTCS TOJILKO C OCO3HAHUS YEIOBEKOM Celsl KaK CYIIECTBa «OCCKOHEYHOTO,
Bceobmero u cBobomHoro» (Cerenb. dumocodus npasa. — M., 1990. —
C. 97). B cormmansHOM TUTaHe ydeHue ['eress sipKko BBIpaKacT MeTOd0JI0TH-
YecKHMii M CONMOJIOTHYECKUH KONIeKTUBU3M, IPUHIUI IPHOPUTETA COIIH-
anpHOTO Tenoro Hax uHAuBHIOoM. Cucrema ['erens — 310 ouepeaHas MOMBIT-
Ka yCTPaHUTHh YyBCTBO OE3IOMHOCTHU UYeloBeKa. B aHTpomomornueckoi KoH-
neniuu ['erens ectb W aOCONIOTHBIN CBEPXJIMYHOCTHBIN MAHJIOTH3M, M yde-
HHUE O BCEMOTYILIECTBE Pa3yMa, M MPEJCTABICHUSA O TOKIESCTBE 00KECTBEHHO-
T'0 U 4eJIOBEYECKOTro pasyma. Ho ecTh 31ech U KOe-4TO OTHOCHTEIILHO HOBOE:
TOJILKO B MPOLIECCE PA3BUTHS YCIOBEK JTOJDKEH JOCTHTHYTh M JJOCTUTACT TOTO
a0COJIFOTHOTO COCTOSIHHS CO3HAHUS, KOTOPOE eMy IpeAHaYepTaHo. IHCTHHK-
THI ¥ CTPACTH BBICTYNArOT y ['erens numb kak ciayru Jloroca.

I'my0oKyr0 TPaKTOBKY MHOTHX aCIEKTOB YEJIOBEUYCCKHX MOTpeOHOCTEH
MBI HAXOJIUM B Te€TEJIeBCKOHN MaeamucThdeckoi ¢uiocoduu. ['erenp numerT,
YTO JNEUCTBHS JIIOJIEH BBITEKAIOT M3 MX MOTPEOHOCTEH, UX CTPACTel M WHTe-
PECOB, KOTOPBIC W SIBIAIOTCS MOOYAWTEIBHBIMA MOTHBAMH J3THX ICHCTBHUI.
VYnoBnerBopeHre MOTPEOHOCTH MPHUBOAUT K YCTAHOBICHHIO MHpa MEXIY
cyosekToM U o0BekTOM. [erenms Beienm 3a KanToM yTBepkamaeT riayOOKyrO
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CBSI3b MEXAY HE00XOIMMOCTBIO M moTpeOHOocThIO. Ecnmu HeoOxommmocTsh
BBIPA)KACT CYIIHOCTh U YCTOWYMBBIC OTHOILICHUS B XUBOW W HEKUBOW IMPH-
poze, TO NOTpeOHOCTb — BUA 3aBUCHMOCTH, OTHOLICHUS, MPUCYIIUI TOJIBKO
KMBOMY OPT'aHH3MY, TJIABHBIM 00pa30M 4YelIOBEKY.

Benmku 3aciyrd HEMENKOTO MBICTIHTENIS B Pa3paboTKe THIIOJIOTHH TO-
TpebHOCTeH. OH MoKa3al, 9To MOTPEOHOCTH JMHAMHYHBI, pa3HOOOpa3Hbl. OH
BBIJIENSICT JIMYHBIC W OOIIECTBEHHBIE MOTPEOHOCTH, OTHOCSIIUECS IPYT K
IIPYTY Kak YacTh K meJoMy. ['ereib BBOOUT MOHATHE «COLHAIBHBIE MOTPEO-
HOCTH», KOTOphIE MOHUMAIOTCS Kak oOmiecTBeHHBIE. Cpein TyXOBHBIX IT0-
TpeOHOCTEH ¢rnocod mNoTIEpKUBACT BAKHOE 3HAYCHHE IO3HABATEIHHBIX.
«Camas cepbe3Hasl OTpeOHOCTh, — numieT ['erenb, — ecTh NOTPEOHOCTH MO-
3HaHuss ucTuHbD (Cerenmb. DHumkmonenus ¢miocopekux Hayk. M., 1930.
T. 1.C. 14).

Hauwmnas ¢ Mapkcu3ma, KOrjJa 4eioBeK CTaBUTCS B LEHTP (puiocodcko-
ro 3HaHWs, OBUIM 3aJO)KEHBl OCHOBHBIC IIPHHIMIIBI  JUAJIEKTHKO-
MaTepHATTUCTHIECKOTO TOHUMAaHUS YelloBeka. brurto oOparieHo BHIMaHIE Ha
TO, YTO YEIOBEUECKOE CAMOIIO3HAHHME — HE3aBEPIIMMBIA IIPOIECC, TPOsBIIe-
HUS €0 CYIIHOCTH MHOTOOOpAa3HBI. YEIOBEK AyMAaeT, PagyeTcsl U HEHaBHIUT,
JOOWT, CTPaNaeT, MOCTOSTHHO K YeMY-TO CTPEMHTCS, TOCTHUTAET KEITAaeMOTO U
HE YIOBJIETBOPSSACH UM, YCTPEMIIIETCS K HOBBIM LIEJISIM U HJIealaM.

Tak marepuamuct JI. ®eitepbax (1804—1872T.) yrBepxkIaeT caMOIEH-
HOCTh M 3HAYUMOCTB KHMBOTO, KOHKPETHOT'O YE€JIOBEKa, KOTOPOTO OH TIOHUMa-
€T KaK 4acThb IPHPOIbI, YyBCTBEHHO-TEIECHOE CYIIECTBO. AHTPOIOJIOTHYE-
ckuit Monu3M QPeiiepbaxa HanpaBieH NPOTUB HICATUCTHIECKOTO TOHUMaHHUS
YeNoBeKa, Ayalu3Ma IyIId U Tela.

JI. @etiepbax moBex 6OPHOY NPOTUB IeresIEBCKOTo IMaHoru3ma. Bo ria-
By (pritococTBOBaHMS OH CTaBHUT HE YEJIOBEUECKOE TIO3HAHUE, A IIETIOCTHOTO
YeII0BEKa, XOTS U CTaBUT Bompoc: «Hto ecth yenmoBek?» Cornacuo MetiepOa-
xy, bor, Oyaydn mpoeknueii 4eIoBedecKoro ayxa, OTIyKIaeTcs OT IOCIea-
Hero. OH paccMaTpuBaJI 4YelOBEKa KaK YHHBEPCAIBHBIM NpenMeT (uioco-
¢un. Ho nmern B BUay HE CTOJIBKO YETOBEYECKYIO HMHANBUIYAIHHOCTD, CKOJIBKO
crienMUUecKoe OTHOIIEHHE MEXAY JIOIbMH, MeXIy <«SI» u «Tb». Uenosek
OJJHOBPEMEHHO M <«SI» 1 «TBI», OH MOXET CTaTh Ha MECTO JPYrOro, MOTOMY YTO
O00OBEKTOM €ro CO3HAHUSI CIY)KUT HE TOJIBKO €ro MHIAWBHAYaJIbHOCTH, HO M €ro
pox, ero cyniHocTs. OH CUHTal, YTO TOJBKO COOTHOCS ce0s ¢ MHBIM CYOBEKTOM,
MO>KHO IPOHUKHYTH B MU COOCTBEHHOH CyOBEKTHBHOCTH.

JI. deiiepbax paccMaTpuBaeT YelOBEKa KaK CYIIECTBO YYBCTBEHHOE,
ynpaBisieMoe cBOMMH NoTpeOHOCTAMU. Deifepbax yTBEpkKIAeT, YTO YEIOBEK
CTAHOBHTCS YEIIOBEKOM B OOIIECTBE, TIOCPEACTBOM MOTpeOHOCTEH POopMUpPY-
€TCs B3aMOCBSI3b YEJIOBEKa C MPUPoaoil u obmecTBoM. DyHIaMEHTaIbHBIMA
Deitepbax mpHU3HABAT OMOJIOTHYECKIE CTPEMIICHUS, CPEIN KOTOPBIX BBLACIISIT
HYXKIBl JIOJEH B CAMOCOXPAaHEHWH, ITHINE, YYBCTBEHHBIX PAJOCTAX W T.H.
DeiiepOaxoBcKas XapaKTEPUCTUKA COIMAIBHBIX MOTPEOHOCTEH OTIMJaeTCs
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OTpaHMYCHHOCTHI0, MO0 B €ro NMOHMMaHWKM OOIIECTBO MPEACTABISIET cOOON
BCETO JIMIIb CPeLy OOWTaHWs, Ilie Pa3BEPTHIBACTCS JKNU3Hb YEJOBEKa C €ro
HEM3MEHHOM MPUPOJION U eCTECTBEHHBIME MoTpeOHOCTsIMH. 10 cpaBHEHHIO C
I'erenem, y KOTOpPOTO YeJOBEK M €ro MOTPEOHOCTH paccMaTpHBaIOTCS B pas-
JUYHBIX cdepax oOIIeCTBa: CeMbs, TOCYAApCTBO, MOJUTHKA, YKOHOMHKA,
(etiepOax0BCKOH MO3UITUU TIPUCYIIA U3BECTHAS OSAHOCTH, Y HETO HET PEYH O
MHpE, B KOTOPOM KHBET YEJIOBEK, YEJIOBEK Y HEr0 a0CTpaKTeH.

Tem He MeHee, Bo33peHus Deliepbaxa Ha UelloBeKa Kak CyObeKTa Io-
TpeOHOCTEH M MOTpeOUTENsT MaTeprualbHBIX OJar U Ha OOIIECTBO Kak cdepy
MOTPEOHOCTEH, CONepIKaT OMPENeNICHHYIO HPEANOChUIKY, BO3MOXKHOCTD Me-
pexoZia K TPaKTOBKE YeJOBeKa KaK IPOU3BOIMTEINS MPEIMETOB MOTPEOHO-
cTelt, a oOmmecTBa — Kak 00JIaCTH MPOM3BOJCTBA MaTepHaNbHBIX Onar. deii-
epbax He MOHSUT CONMAILHOM MPUPOJBI M KIACCOBOW CYIIHOCTH YeNOBEKa, a
BMECTE C TEM M IPUPOJIbI, U TPOUCXOXKICHUS YETOBEUECKUX MOTPEOHOCTEH.

IIpoGaembl moTpedHOCTEH B TEOPHAX YTONMYECKOr0 COMAIN3MA

Tomac Mop (1478-1535),Tomazo Kammanemna (1568-1639),bacéd
(1760 — 1797r.) 1 ap. yTBEPKAaIH, YTO PAaBEHCTBO OOIIECTBEHHBIX OTHO-
LICHUH O0O0YCIIOBIMBAETCS MPHUPOIHBIM E€IUHOOOpA3MEM YeNOBEUYECKUX II0-
TpeOHOCTEH M UyBCTB, a HEPABEHCTBO — WX AuddepeHnuanueit u pazHoodpa-
3HEM.

B ux Tpymax OGombllle BHUIMaHHUS YISISJIOCh 000CHOBAHMIO IyTel obec-
MeYeHUs paBeHCTBa MOTpeOHOCTel. COrNlacHO YTONMUCTaM, HJCs paBCHCTBA
JTOJDKHA OCYIIECTBIIATHCS IyTEM peallu3aliu 00meo0s3aTeIbHbIX, TOCYIap-
CTBEHHBIX 3aKOHOB. VIMEHHO OHH JOJI)KHBI 3aMPETHThH H3JIUILIECTBO B MOTPEO-
JICHUH, OTPAHUYUTH MPOU3BOJICTBO TEX IMPEIMETOB, KOTOPHIE BBIXOMAT 3a
PaMKH HACYIIIHBIX 3a[POCOB JTFOJICH.

AHTpOHOJIOl"I/I‘-IeCKaﬂ KOHIeNIHUs MapKCUu3Ma

K. Mapxkc (1818-1883.) momsepr 3TOT B3IJIsAI KPUTHYECKOMY aHAJIH-
3y, OH OTHOCHUT YPaBHUTEIBHBIII KOMMYHH3M K 9aCTHOCOOCTBEHHHYECKOMY
obpazoBanuro. Takoif KOMMYHHU3M, TOBOPHT OH, €CTh «BceoOIas dacTHas
COOCTBEHHOCTB.

OpmHMM U3 TIEPBBIX IATOB MapKcH3Ma OBLIO BBISBICHHUE IPOIIECCa JIeTy-
MaHM3alMY TPOUCXOMAIICTO B KAUTAIMCTHYCCKOM o0mecTBe. Momoaon
Mapkc CTaBHT W peEIIacT BOMPOCHl O MPUYMHAX OTUYKIACHHS YEJIOBEKa OT
o0IIecTBa M 0 MyTIX MX MPEOJOJICHUSA, O BOCCTAHOBJICHUH TOCTOMHCTBA Ye-
JIOBEKA, pealln3alliil ero HHTEPECOB, YCIOBUIX €r0 CBOOOTHOTO, BCECTOPOH-
Hero pasButusa. B dumocodum Mapkcu3Ma 4YeIOBEK pacCMATPHUBACTCS Kak
CyOBEKT OOIIECCTBEHHBIX OTHOIICHUH, KaK HOCHTEINIh W OPTaHU3aTOp OTHOIIIC-
HUH B o0mIecTBe. A Tak Kak OOIIECTBO €CTh CIIOCOO CYIIECTBOBAHUS YelIOBeE-
Ka, TO €ro JAesATEIbHOCTh OMPENEIAETCS «apXUTEKTYPOU» COMaIbHON JeHCT-
BHTENFHOCTH. [I0CpECTBOM COIMANTBHBIX CTPYKTYP OUEPUUBAIOTCS KOHTYPHI
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YEeNOBEYCCKOTO OBITHS, aHAIHM3 COIMyMa MO3BOJSIET MOHATH YEIOBEKA Kak
SITPO OOIIECTBEHHO-UCTOPUIECKOTO Tpoliecca. Bee coruanbHple OTHOIICHUS
U €CTh YeJIOBEYCCKHE OTHOIICHHS. B cucTeMe OOIMECTBEHHBIX CBSI3CH Yelo-
BEK CBOCOOPAa3HBIN y3eJ, K KOTOPOMY CXOJSTCS HUTH MHOTOOOPa3HBIX COITH-
AIBHBIX B3aHMOCBSA3EH, T.€. YEIIOBEK IPEICTABIISIET COO0H MHIMBUAYaIEHOE
ObITHE OOILIECTBEHHBIX OTHOIICHMI. BMecte ¢ TeMm, mpu KanuTaansMe MpHOpPH-
TETHBIM CTAaHOBHTCS HE YEJIOBEK, a OOLIECTBO. XapaKTEPHCTHKA YEIOBEKa KaK
MPOIYKTa €TO OOMIECTBEHHBIX CBS3eH M OTHOIICHUI JIOTUYHO TEPEXOAUT B TO,
YTO OH CTAaHOBHUTCS YEM-TO BTOPUYHBIM I10 OTHOIICHHIO K OOIIECTBY. JTa MO3U-
IHsL, C OTHOM CTOPOHBI, UMEET B ce0e JOCTATOYHO CIIPABEIUTHBOTO, TaK KaK de-
JIOBEK TOJILKO TOTJIa CTAHOBHUTCSI YEJOBEKOM, KOTJa BCTYNAeT B MHOTOYHCIICH-
HBIE U C TEYCHHEM BPEMEHHU YMHOXAIOLIHECS CBsI3H, CHaYajla C CEMbEH, 3aTeM —
CBEPCTHUKaMHM, CTAaHOBUTCS WIEHOM COLIMYMOB: HaIMi, rocyaapctB u T.O. C
JPYTO# — 3Ta e MO3UIMSA HeCeT B ceOe OJJHOCTOPOHHOCTb, TaK KaK COIMAIH3a-
IIUST YETIOBEKa, BKITFOUCHHOCTh 0€3 OCTATKOB B OOIIECCTBEHHEIC CBSI3M M OTHOIIIC-
HUS TIPUBOAWT K yTpaTe ero JIMYHOCTHON MHAMBHUIyaTbHOCTH. [lomydaercs, 9To
YeJIOBEK He MepPBHYEH, a IPOM3BO/ICH, BTOPHYEH TI0 OTHOIIECHHIO K 00mmecTBy. B
UTOTE TEPSETCS CaM YeJIOBEK, €r0 YHUKAIbHOCTh.

Hawnbonee momHO KOHIENIUS YeloBeka y Mapkca IpoaHaIM3UpOBaHa
3. ®poMMOM, OH OTMEUAET, YTO CAMBIM PAaCHpPOCTPAHEHHBIM 3a0TyKICHIEM
0 B3MIIAe Mapkca Ha YelOBEKa SBISIETCS WAES MaTephaln3Ma, COTJIacHO
KOTOpoi Mapkc SKOOBI CUHTAN TIaBHBIM MOTHBOM YEJIOBEUCCKON JICSTENb-
HOCTH CTpEMJICHHE K MaTepuajbHOU Bbiroge. Ha camom nene ocHOBHas uiest
Mapkca — 3T0 OCBOOOXKICHUE YETIOBEKa OT IKOHOMHUYECCKOW 3aBHCHUMOCTH,
BOCCTaHOBJICHHE YEJIOBEUYECKOW LIEIOCTHOCTH, €r0 €AMHEHHUE C TPUPOJON U
npyrumu Joapmu. dunocopuo Mapkca MOXXHO Ha3BaTh JYXOBHBIM 3K3H-
creHIMaIn3MoM. OpoMM OTMEUaeT, 4TO CJIOBO MaTepuanu3M y Mapkca 03-
HaYaeT MCHXWYECKYI0O MOTHBAIMIO TIOBEACHUS M XapakTepusyeT (riocod-
CKO€ HallpaBJICHHUE, TI0JIaraollee, 9YT0 B OCHOBE MHPA JICKHUT JBIKYIIAs Ma-
Tepus (C TOYKM 3pEHHS HIcaIn3Ma MHPO3IaHue OnpenessieTcs uaesiMu). Mc-
cienys desnoBeka, MapKc HCXOOUT U3 PEalbHOTO YeIOBEKa, SKOHOMHUYECKHX,
CONMANBHBIX YCIOBHU €r0 JKU3HH, YCIOBHH, KOTOPHIMU ONpPEAETSACTCS CIIO-
co0 TpOU3BOACTBA, a 3HAYMT (0 MHEHUIO Mapkca) ColMaibHas OpraHu3a-
LUl JETEPMUHUPYET CaMOTO YeJIOBeKa.

Mapkc pasnudgaeT TOCTOSHHBIC, YCTOWYHMBBIC MOTPEOHOCTH 4YeETIOBEKa,
KOTOPBIC COXPAHSIOTCS IMPH JIFOOBIX OOCTOSTENHCTBAX: MHINA, MHTHE, TPO-
nokeHue pona. OH CUMTAET, UYTO YEJOBEK CaM TBOpEL CBOEW HUCTOPHUH, U
€CJIM B Hayajie UCTOPUH OH CIEMNO MOAYUHSETCS MPHUpPOJEe, TO MO Mepe IBO-
JIFOITMH YeJIOBEK MEHSET OTHOIICHHE K IPUPOJIE U H3MEHSIETCS TIPH 3TOM CaM.
IIpruuem BaxkHeHIuM npu 3ToM Yy Mapkca sBisieTcst TpyA, B Ipoliecce KOTo-
POT0 YeJOBEK PErylIupyeT CBOE OTHOIIECHHUE C IIPUPOIOH.

Crioco06 mpou3BOACTBa, cuUTaeT Mapkc, 0OyCIOBIUBAET COIUATBHBIH,
MOJUTHIECKUH, NYyXOBHBIE INPOIECCHl JKM3HU. Pa3BHTHE ke MPOUCXOIUT B
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pe3ynbTaTe BO3HUKHOBEHHUS IPOTUBOPEYUI MEXKIY MPOU3BOTUTCIHHBIMU
CHJIaMH M CYILIECTBYIOIIEH couuaibHON cucteMoil. Ecnmu comuansHas opra-
HU3AIMs U CO0CO0 MPOU3BOJICTBA MPEMSATCTBYIOT PA3BUTHIO MIPOU3BOIUTEIb-
HBIX CHJI, TO OOIIECTBO IO YTPO30i yIaaka BEIOUPACT CIIOCOO MPOU3BOJICT-
Ba, COOTBETCTBYIOIIMK HOBBIM INPOW3BOAMTENBHBIM CHJIaM. MapKc cumTa,
YTO YEJOBEK — MPOAYKT OOCTOSATENBCTB M BOCIHTAHHSA, a COBEPIICHCTBOBA-
HHE YeJIOBEKa — 3TO Pe3yJibTaT WX W3MeHeHWH. OH Ioyaraj, 4To YeJoBeKa
HA/I0 pacCMaTpUBATh HE TOJBKO B OMOIOTHYECKOM, aHATOMHYIECKOM, (hHU3HO-
JIOTHYECKOM, HO M B IICHXOJIOTHYECKOM pakypce. Mapkc NpOBOAWT TpaHb
MEXIy «deJIOBEYECKON MPUPOION BOOOIIE» W MPOSBIIOMEHCS B KaKIYIO
smoxy Moaudukanuei yenoeka. OH CUUTAN, YTO YEIOBEK — 3TO CHIPhE, KO-
TOpOE HEJb3s U3MCHUTH B IUIAHE €r0 CTPYKTYPHI, HO KOTOPBIA M3MEHSCTCS
MICUXOJIOTHYECKH B X0j1€ ucTopuu («MCTOpHUS €CTh UCTOPHUS CaMOpEaTH3aliU
YeJI0BeKa, CAMOBBIPAXKECHHUSI €r0 B MPOIecCe TPyJaa U MPOM3BOJACTBa»). Bes
TaKk Ha3blBacMas BCEMHUpPHAs HCTOPHUS €CTh HE YTO MHOE, KaK MOPOXKICHHE
YeNI0BEeKa YeJIOBEYECKUM TPYIOM, CTAHOBIICHHE TIPUPOBI IS YeIIOBEKa.

Mapxkc cuuTaeT, YTo HU ICHBIH, HU BIIACTh, HA YYBCTBEHHOE HACIaXIe-
HHE HE JAl0T YeJIOBEKY NOHMMAaHHE CMBICIIA JKU3HH, JIUIIb TBOpUYECKas Ies-
TENBHOCTD II03BOJISICT YEJOBEKY PaloBaThCS KHU3HH. «[BOpUECKHil 4emoBeK
SIBIISICTCA TAKOBBIM TOT/a, KOT/Ia OH BeleT ceds He KaK MAaCCHBHBIN PEeHITH-
€HT, a KaK aKTUBHBIN TIPOU3BOHUTENb, KOTOPBII BRICTYIAET MO0 OTHOIICHHIO K
MHUPY KaK JHYHOCTH». UeJIOBeK JKUBET, oKa TBopHT. i1 Mapkca yenoBeka
XapaKTepU3yeT MPHUHIUI aKTHBHOCTH, KaK BICYCHUE, HAMIPSDKCHUE, KAK HKH3-
HEHHEIH TyX. IMEHHO B Tpy/Ie YEIOBEK PEaTU3yeT CBOK HHIUBUIYaTbHOCTD,
cBoM (PM3UIECKHE U ICUXUICCKHUE CILTBL.

Cen-Cumon, ®@ypoe, OysH — COIMANUCTHI-yTONMUCTH Hadana XIX Beka
CO3aJM HOBOE HAIPABICHHE YTOMMYCCKOTO COIMANIM3Ma M KOMMYHH3MAa,
MIPeoI0JIeBas TPEICTABICHUS O BCEOOIIEM acKeTH3ME M YPaBHUTEIBHOCTH,
n300paswim OymayIiee oOIIecTBO Kak OOIMIECTBO M300MIHs, 00ECTIeYBAOIIEE
YIOBIIETBOPEHUE HYEIOBEUECKHUX MOTpeOHOCTel. briaromomydne obmecTBa, mo
WX MHEHHIO, TTOJHOCTHIO 3aBHUCHUT OT NPABWIGHOTO DPACIpPECTICHUS MaTepH-
aNBHBIX W JYXOBHBIX OJIar, TIIaBHBIM 00pa3oM MaTepHaIbHBIX. 3HAUUTEIHHOE
MECTO B UX PACCYKACHUSAX 3aHUMAJM BOIPOCHI ONpeAeTIeHNs pa3yMHOCTH Ye-
JIOBEUCCKHUX MOTPEOHOCTEH. Pa3yMHBIMU CUHTANHCEH T€ MOTPEOHOCTH, YAOBIIC-
TBOPCHUEC KOTOPHIX OOCCIICYHMBACT YEIOBEKY (PH3MUYCCKOE CYIICCTBOBAHUE,
paboTOCIOCOOHOCTh U MPOOuKeHHE poaa. [loTpeOHOCTH pa3yMHBI, €CITH OHU
CBOOOJIHBI OT M3IHIIECTB M HE IPETCHAYIOT Ha IPEIMETHI POCKOIIIH.

B ucropum pycckoii ¢gusiocopun MOXKHO BBIJICIHUTD JBa HANPaBIICHUS,
KacaloInXcs YeIOBeKa: MaTePHAIMCTUUCCKUE YUCHHS PEBOJIOIMOHHBIX Jie-
MokparoB (bemunckoro, I'eprieHa, UepHBIIEBCKOTO M Jp.) W KOHIEMIHH
npejcTaBuTeNel penurnosnoit pumocodun (Jocroesckoro, Bi. Cososbesa,
Bepasiea u np.) B passurun ¢punocopckux Bi3rasaos B.I'. Beaunckoro mpo-
O6iemMa dYenoBeKa MOCTENIEHHO MpHOOpeTaeT MepBOCTENCHHOE 3HadcHHWe. B
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muceMe Kk B.I1. botkuny ot 1.03. 1841r. on oT™Meuaer, 4To «...cyap0a cyOob-
eKTa, WHAMBUAYyMa, JHMYHOCTH BaxHee cyaed Bcero mupa» (Benun-
ckuii B.I'. // Tlonnoe cobpanune counnenuit. T. 12. —M., 1956. -C. 22).IIpu
9TOM JIOCTIDKEHHE CBOOOJBI M HE3aBHCHMOCTH JIMYHOCTH OH CBSI3BIBACT C
CONMANBHBIMU TIPe0Opa30BaHUAMHM, YTBEPXKIast, YTO OHH BO3MOJKHBI TOJBKO
B 00IIeCTBE, OCHOBAaHHOM Ha TipaBne W aoosiectd. OO0CHOBaHHE HEOOXOIH-
MOCTH Pa3BHUTHS JIMIHOCTH MPHUBOAAT BEIMHCKOTO K KPUTHKE KalTUTAIN3Ma U
PENUTHH | 3alliTe WACH yTOMHYECKOro conpanu3Ma u aremsma. O HeoOxo-
JUMOCTH OCBOOOXKIEHUsT Tpyasimerocs demoBeka nucan A.U. T'epuen. Ero
AQHTPOTIOJIOTHS] PAIMOHAJMCTUYHA, YEJIOBEK BBIINICN W3 <OKHBOTHOTO CHa»
Onmaromaps pasymy. ['epueH cumTan, 4YTO JMYHOCTH YEIOBEKA «CO3JACTCS
Cpenoil ¥ COOBITUSIMH», HO COOBITHSI OCYILECTBIAIOTCS JINYHOCTSIMUA U HOCST
Ha cebe ux medath; TyT B3aumojeiicteue» (Cepuen A.U. M36panHbie (uio-
codckue nmpoussenenus. T. 2. M., 1948. —C. 314).IIpeacTaBUTenu «KpecTb-
sHCKOTO conmanu3ma» AWM. T'epren u H.II. OrapeB npusHaBamu OOIIMHBI
(KOMMYHBI) KpaeyTroJIbHBIM 3[aHHEM HOBOTO OOIIECTBA, HANESCh, UTO Yepe3
HUX KPECTHSIHUH CMOXKET OCYIIECTBUTH CBOH IMOTPEOHOCTH M HHTEPECHI: Mpa-
BO K@XIOTO Ha 3eMITI0, OOIIMHHOE BIAJCHUE €10, MUPCKOE yIIPaBICHUE.

B pabote «AHTpomonornueckuid nmpuHIUN B ¢umocopum» H.I'. Uep-
HBIIIEBCKUH MPOKA3BIBAET MPHPOTHO-MOHIUCTHIECKYIO CYIIHOCTH YeJIOBEKa.
UYenoBek — BBICIIEE MTPOU3BEACHNE IPUPOALI. Ha ero B3Tisabl 0ka3aio BIHUS-
nue yuenue deiiepdaxa, XoTS ¥ BBOJUT B €r0 YUCHHE O YEJOBEKE COIHAb-
HBIE MOMEHTBI CYIIIECTBOBAHUS, B YACTHOCTH CBSI3BIBACT PELICHHE MTPOOIEMBI
YeJoBeKa ¢ MpeoOpa3oBaHHeM OOIIECTBA Ha COIMAINCTHYECKUX Hadaiax. B
Tpynax H.I'. UepHbIIeBCKOro TeopeTnueckre MpodiaeMbl NOTpeOHOCTEH 1o-
Tydnwin GyHIaMeHTanbHylo pa3paboTky. OH pasziessieT aHTPOIOIOTHIECKHE
Bo33pernus JI. deiiepbaxa, CUMUTAET TIABHBIMU TOOYXICHUSAMH JICHCTBHA
YeNoBeKa CTPEMJIEHHE K yIOBOJIBCTBHUIO, K MpUATHOMY. Ho «wMaTepuanbHbIe
WHTEPECHI» CYNTACT BAKHEHITIMH JBIDKYIIUME CHIAMH COIMAIBHON KU3HH.
MHoroo0pa3ue 00IeCTBeHHBIX SBICHUI OH BBHIBOAWUT M3 MaTCPUAIHHBIX MH-
TepecoB M morpedHocTel MHAMBHIOB. K BBICIINM CTpeMJICHHSM YelIOBEKa
OTHOCHUT pa3HooOpa3Hbie TyXOBHBIC MOTpeOHOCTH. OH cUUTAT HEOOXOIUMBIM
TapMOHHYHOE COYETaHHE MAaTCPHAIBHBIX M JYXOBHBIX IOTPEOHOCTEH, 4YTO
BO3MOJXKHO, 10 €T0 MHEHHIO, B YCIIOBHSIX CIIPAaBEAJIMBOrO odmiectBa. YepHbl-
LIEBCKUH MpeArosaral, 4To o0IIecTBEHHbIEC YCI0BHs (POPMHUPYIOT JTIOJEH, NX
uHTEpecH U norpedbHoctH. Ilo ero MHeHHIO, JMOaM 00/1aAaI0T BPOXKICHHBIM
B3aUMHBIM JIOOPOXKENATEIECTBOM, HO KaXKIBII XOUET YIAOBJICTBOPUTH, ITPEXK-
Jie BCETO, CBOM MOTPeOHOCTH. JlOCTH)KEHHE COPa3MEPHOCTH MEXAY MoTped-
HOCTSIMH W CPEICTBaMHU MX YIOBJIETBOPEHHUS BO3MOXXHO B pe3yibTaTe M3Me-
HEHHs pa3Mepa, BAKHOCTH Pa3HBIX YeJoBedecKux morpedHocTeit. C pas3Bu-
THEM TIPOCBEIICHHS OyIyT oclabeBaTh CIa0OCTH W TIOPOKH, POXKICHHBIE HC-
Ka)KeHUEM Halllel HaTyphI.
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Pa3spaboTtannas UepHBIIIEBCKAM TEOPUS HOBOW MOpAHM MONyYHIIA Ha-
3BaHUe 3TUKH «Pa3zyMHOro srousma». OCHOBHOM €€ MPUHIIKI COCTOST B TOM,
YTO MOCTYNKH YEIIOBEKA JOJDKHBI CTPOTO COTVIACOBHIBATHCS C €0 BHYTPCH-
HUMH TMOOYKACHUAMH. <«Pa3yMHBIA 3rOM3M>» — 3TO MOpaJb JIMYHOCTH, rap-
MOHHMYECKH COCIIHSIONICH JTHMYHBIE B 00IIeCTBEHHBIE TOTPEOHOCTH.

M.B. JIoMOHOCOB B CBOMX Hay4YHBIX TpyJaxX 3HAYMUTEILHOE MECTO Yyje-
JISUT BOTIPOCAM POCTa MPOM3BOIUTENBHBIX CHII Poccuu, BBRICTYIA 3a MOIBEM
671aroCcoCTOSTHIS HapOa, MPHU3BIBAT 3a00TUTHCS MPEXKIIE BCETO O HACYIIHBIX
MOTPEOHOCTSX MHUPOKUX HAPOJHBIX MACC.

Pamgumer mpobnemy mMmoTpeOHOCTEH TpaKTyeT HCXOIs W3 TOBapHO-
JICHEe)KHBIX OTHOIICHUH. OH MOAYEpKUBACT TAKUE CBOMCTBA TOBapa, KaK CIIO-
COOHOCTh YIOBIICTBOPATH TOTPEOHOCTH JIIOJCH W TMPUHOCHTH MPHOBLIb.
Bonbmioe BHUMaHWE OH YICISAN YIYYIICHHIO MATCPUATBHOTO MOJOXKCHUS
HAPOJHBIX MAacC IyTEM YAOBJICTBOPCHHUS WX HACYIIHBIX MOTPEOHOCTEH.
I'maBHBIM OH CUMTANT YHHYTOXKECHUEC KPCIOCTHHYCCTBA, H3BATUE 3EMIIH y TO-
MEIINKOB, IIepeady ee KPEeCThsIHaM.

OnuH u3 TeopeTukoB nekadpusma — H.U. TypreneB cunrai, 9To TOIBKO
B YCJOBHUSX CBOOOTHOTO HpEANPHHAMATEIHCTBA BO3MOXXHO Hanboiee TOJ-
HOE YAOBIETBOPEHHUE TIOTPEOHOCTEH BCEeX CIIOEB 00IIecTBa.

IIporpamma I1.1. [lectenst cTpowsiach Ha «T€OPUU E€CTECTBEHHOIO Mpa-
Ba» — OJHOW W3 paJUKaIbHBIX KOHIENIMH Toro BpemeHH. CoriacHo eit
CTPYKTYpa OOIECTBAa, €r0 TOCYAaPCTBEHHOE YCTPOWCTBO JOJKHBI COO0Opa3o-
BBIBATHCS C PAMOHATBHBIMH M €CTECTBEHHBIMH MOTPEOHOCTSIMH KaXIOTO
yiieHa oOmecTBa. [lecTens mpu3HaBaT HEM30CKHOCTh UMYIIECTBCHHOTO HE-
PaBCHCTBA B IMOJIOKCHHUHU JIFOJICH, HO OTPHUIA TMPUBUWICTHHA COCTOSATCIBHBIX
COCIIOBHII.

B KOHIENIUAX PYCCKUX PETUTHO3HBIX (PHIOCO(POB aHTPOMOJIOTHYESCKAS
npo0ieMaThKa 3aHUMAaeT IeHTpadbHOe MecTo. OCOOEHHO 3TO OTHOCHUTCS K
MEPUONy pa3BUTHA pycckoi ¢mrocodum, HaumHas ¢ @.M. JlocToeBCKoOTO,
SIBIISIFOIIETOCS. MBICTMTENEM SK3UCTEHIMAIBHOTO CKiIafa. B ocHOBe ydeHus o
Ye0BEKEe B 3TOM HAINpPAaBICHHH BOMPOC O NPHPOJE W CYIIHOCTH YeJOBEKa.
Ero pemienne acTo BHIWTCA Ha IyTH Tyajdu3Ma IyIId W Tella, CBOOOIBI U
HE00XOIUMOCTH, 100pa U 371a, 00)KECTBEHHOTO U 36MHOT0. AHTPOIOIOTHYC-
cKkue B3TIAbI JI0OCTOEBCKOTO OCHOBBIBAIOTCS HA MPEAMOCHUIKE, YTO YEIOBEK
B CBOCH TIIyOMHHON CYITHOCTH COJICPIKUT JBA IMOJSAPHBIX Hadyajna — bora u
IIBSBOJIA, OOPO M 3710, KOTOPBIC MPOSBISIFOTCS 0COOCHHO CHIIBHO, KOTA Ye-
JIOBEK OTITYIICH Ha CBOOOY. DTO Tparuueckoe MPOTUBOPEUHE IBYX HAYall B
YEeNOBEKE JICKHUT B OCHOBE (mtocodckoit antpomoiorun Bmagmmupa Co-
noBbeBa. «JeoBeK, — MUIIET OH, — COBMEIIAeT B ce0e BCEBO3MOXKHBIE TPO-
THUBOIIOJIOKHOCTH, KOTOPBIE BCE CBOISTCS K OJHOW BEIMKON MPOTHBOIOIOXK-
HOCTH MEXIy Oe3yCIOBHBIM M YCIIOBHBIM, MEXIY aOCOIIOTHOIO M BEYHOIO
CYITHOCTBIO M MMPEXOSAIIAM SBICHHUEM TN BUIUMOCTBIO. UeloBeK ecTh BMe-
cre u 6oxkectBo U HuuroxkectBo» (ConosseB B.C. // CoGp. cou.: B 10 T.
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T. 3. —CII6., 1911.C. 121).B HeMmeHblieH cTeneHH nMpobiemMa AYLIH U Tela
orpaxeHa B pmrocopun H.A. Bepnsepa: «UenoBek ecTb MUKPOKOCM M MHK-
poreoc. OH coTBOpeH 1o 00pa3y u nogoduio bora. Ho B T0 ke camoe Bpems
YEJOBEK €CTh CYIIECTBO IIPHPOIHOE W OrpaHMYeHHOoe. B demoBeke ectb
JIBOMCTBEHHOCTD. YEIIOBEK TOYKA IEPECEUCHUS ABYX MHPOB, OH OTPAXKAaeT B
cebe MUp BBICIIMI U MHp HH3IIHHA... B KadecTBe cymiecTBa ITUIOTCKOTO OH
CBSI3aH CO BCEM KPYTOBOPOTOM MHPOBOI1 JKHU3HH, KaK CYIIECTBO TyXOBHOE OH
CBsI3aH C MHPOM IOyXOBHBIM M ¢ Borom» (bepases H.A. O pycckoii dhumnoco-
¢un. —M., 1991.4. 1.C. 20-21).B cuny 310l H3HAYAIBHOM Pa3IBOCHHOCTH
1 Ayajgu3Ma YelloBeKa ero Cyap0a OKa3bIBaeTCsl TPArHIHOM 10 caMoOM cBOeH
cytu. Kak cymecTBo JyxOBHOE 4YelOBEK CBOOOJICH, HO KaK NMPHPOAHBIN de-
HOMEH OH OTpaHHYCH CBOEH MaTepHalbHON 000JI0YKOH, pU3NIEeCKUM, IIIOT-
CKUM CYILECTBOBaHHEM. «Bech TparusM >Ku3HH, — umieT bepases, — nponc-
XOJIUT OT CTOJKHOBEHUS! KOHEYHOTO M OECKOHEYHOT0, BPEMEHHOTO U BEYHO-
ro, OT HECOOTBETCTBHUS MEXIy YEJIOBEKOM, KaK JYXOBHBIM CYIIECTBOM, U
YEIIOBEKOM, KaK MPHUPOIHBIM CYIIIECTBOM, KHBYIIIHM B TIpupoaHoM Mupe» (H.A.
bepmsieB. Cympba Poccun. — M., 1990.C. 328-329).01Hak0 ¢ TOYKH 3pEHMs
MpeICTaBUTENICH 3TOTO HANPaBJICHIS 3HAYCHUE TyXOBHOTO M MPHUPOIHOTO Hada-
JIa B YeJIOBeKe HEOJMHAKOBO. [ TaBHOE I yesioBeKa — JyXOBHas!, O0’KeCTBEHHAS
cyOCTaHINS, a IOTMHHBIN CMBICT YeJTOBEKa U €0 CYIIECTBOBAHUS 3aKITI0UACTCS
B TOM, YTOOBI COETMHUTH YesioBeKa ¢ borom. B pycckoit penmuruo3Hoit ¢umoco-
(¥ BOIIPOC O YeJIOBEKE OPraHNYECKH IPeBpaIlaeTcsi B 00)KeCTBEHHBIH BOIPOC,
a Bompoc 0 bore — B uenoBeueckuii. UeaoBeK pacKpbIBAacT CBOIO IOUTMHHYIO
cymHocTh B bore, a bor nposiBisiercst B uenoBeke. OTCroa 0/1Ha U3 LEHTPaIb-
HBIX MPOOJIEM ATOTO HANPABJICHUS — IPpo0OJIeMa OOroveIoBeKa Ml CBEPXYETIoBe-
ka. B ommmume ot konuenmy Humpie, y KOTOporo cBepxyesaoBeK — 3TO YeIoBe-
KoOor, B pycckoil ¢unocopun cBepxuenoBek — 3To Ooroyenosek. Ee antporno-
JIOTHSI HOCHUT Cyry0O TYMaHHWCTHYECKHH XapakTep, YTBEP)KHAs MPEBOCXOACTBO
nobpa Hax 310M 1 bora Haj IbSBOIIOM.

KOHTpOJ’lebIe BOIIPOCHI U 3alaHUA

1. Maiire onpenenenne moHATHIO «CepBUCOIOTHS».

2. Yro sBnsieTcsi 00BEKTOM M ITPEAMETOM U3yUECHHUS CEPBUCOIIOTHH ?

3. Oxapakrepu3yiTe B3TJIbl Ha YEIOBEKa U €ro NOTPEOHOCTH B JIPEB-
HenHAnicKo# ¢puocodun.

4. Pacckaxure 0 Bo33peHusx ¢unocodon [Jlpesnero Kurast Ha genose-
Ka ¥ ero NOoTpeOHOCTH.

5. OxapakrepusyiiTe B3IJISIIBI HA YEJIOBEKAa M €ro MOTPeOHOCTH B AH-
TuuHoM [ 'pennu.

6. Ocserute MoAXoAbl K IIOHUMAaHHIO YEJIOBEKa M €ro IOTPeOHOCTeH B
CpeIHHUE BEKa.
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7. Packpoiite moxxons! ¢guiocodcekoit antponosornn HoBoro BpemeHu
K IOHMMaHHMIO YEJIOBEKA M €ro MOTPEeOHOCTEH.

8. Oxapakrepu3yiiTe B3IJSIBI Oyp)Kya3HOH KIaCCHYECKOH ITOJIMTHYe-
CKOW 5KOHOMHH Ha IIOTPEOHOCTH YEJIOBEKA.

9. PacckakuTe 0 MOAX0aaX HEMEIKOW KilacCHueckol (humocoduu K de-
JIOBEKY M €r0 OTPEOHOCTSIM.

10 daiite XxapakTepUCTHKY ITOIXOI0B K IMpobsieMe MmoTpeOHOCTEH B TEO-
PHSAX YTOITHUYECKOTO COLUATM3MA.

11 B yem cyImHOCTb aHTPOIIOJIOTUYECKONH KOHLICTIIIMH MAapKCH3Ma?

12 OxapakTepu3yiiTe B3IJISIIbI Ha YEIOBEKA U €r0 MOTPEOHOCTH B MCTO-
puH pycckoit Gpuiocopum.

Tema 2
CUCTEMHBIN IMOoaxXod K ITPOBJIEME CYIITHOCTU
YEJIOBEKA. EJMHCTBO 11 B3AMMOCBI3b
BUOJIOTUYECKOI'O 1 COLIMAJIBHOTO B YEJIOBEKE

®unocodckasi AaHTPONOJIOTUs H COBPEMEHHbIC HAYKH 0 YeJT0BeKe

OCHOBOTIOJIOKHHK COBpeMeHHOH (rtocodcekoit antpononorun M. Ille-
nep otMeuar: «Elle HUKOTa B UCTOPUHU YEIIOBEK HE CTAHOBWIICS HACTOJBKO
npobaeMaTuuHbIM Ui ce0sl, Kak B Hacrtosmee Bpems» (1927). [Ipuuunny
3TOH TMPOOIEMATHYHOCTH OH BUAUT B TOM, UTO Ha3pell KPU3KUC TOTO OJHOCTO-
POHHETO THIIa YeJIOBEKA, KOTOPHIH TPAIHIIMOHHO (POPMHUPOBAJICS 3aMaHOEB-
POTIEHCKOHN MUBUIM3AIUEH, M UTO HAOIIOIAETCS TEHACHIINS BBIX0[a U3 ITOTO
KpU3HUCa B <OIOXY YPAaBHUBAHUS» (YPABHUBAHHS MEKITY JTyXOBHBIMH H JKH3-
HEHHBIMU NPUHIIUIIAMH, BIACTBIO U UJIeel, My KCKHUM U >keHCKUM, EBporoit u
octaibHbIM MupoM). OH yKa3sIBall, 9TO HAGHPAET CHITY UIes CONUIAPHOCTH
BCEX JKHUBBIX cymlecTB. Ho CloXUBIIUICS KPYT UACH O YeIOBEKe, OCBAIIac-
MBI €CTECTBCHHOHAYYHOM, (PUIOCOPCKON M TEOIOTHYCCKONW aHTPOMOIOTHS-
MU, HE FIMEET KaKOro-JIM00 ¢IUHCTBA.

OcnoBHas unest M. Illenepa cocTOUT B TOM, YTO «BCS MPUPOJA MPUXO-
JIUT B YEJOBEKE K KOHICHTPUPOBAHHOMY BBIPAKCHHIO CIMHCTBA CBOETO OBI-
THS», KOTOPOE SBISCTCS OJHUM W3 XapaKTEPHBIX BHIPAKCHUH aHTPOMOIICH-
TPUYECKON HANPaBIEHHOCTH BCel coBpeMeHHoH dumocopumn.

Wnest punocodekoit aHTpONOIOTHH KaK YISHHUS O €AWHCTBE UYeIOBeUe-
ckoro ObITHs BbI3peBana ¢ Hadana XI1X Beka. [To cimoBam M. Dyko, «BIUIOTHh
1o xorma XVIII B. genoBek He CymiecTBOBA», Kak 00IIas uaes u 00JIacTh
HCCIIEI0BAHMI M pasMbliienuii (1977).

«YenoBek He CyIIECTBOBAI» B TOM CMEBICIIE, YTO paHee WHIWBHIBI HE
caMOUZCHTU(UIIMPOBaIH ce0s BOOOIIe B KadecTBe 4eloBeka. Ha Bompoc:
«KTO0 TBI €CTh?» —HH PEBHUM TPEK, HU KUTEIb CPECIHEBEKOBOTO ropoja, HU
TeM 0oJiee IePBOOBITHBIM WHAMBH] HUKOTIA OBl HE OTBETHIH: <« uemoBek!».

29



Ce0s 1 APYTMX OHU BOCHPHUHHMMAIIM KaK Tpa)kJiaH IOJINCa WIH COIUIEMEHHH-
KOB, KaK IpeJICTaBUTENIEeH HEKOTO COCJIOBHS MM 1IeXa.

[Ipobnemy uenoBeka B unocoduu, ckopee Beero, moausi M. Kanr, ero
YeThIpe BOMPOCa O YEIOBEKE MOXHO paccMaTpHBaTh Kak NMPOEKT (uimocod-
CKOH aHTporosorud. JIjs Toro 4TtoObl MOTJIa MOSBUTHCS (rutocodckas aH-
TPOIIOJIOTHSA, BOIPOC O YEIOBEKE MOJDKCH OBITh IOCTAaBICH MHAYE. HE UYTO
€CTh YeJIOBEK, a UTO Takoe OBITh denoBekoM? (Bompoc naH B DK3MCTEHIHA-
JUCTCKOM WHTEpPHpeTalnyd M O3HAadaeT, YTO HEeT TaKOH CYIIHOCTH, KOTOpas
mpea3ajgaHa YeloBEeKY, YeJOBEKOM HYXHO CTaTh, CIIEJOBAaTENbHO, HYKHO
BBIIBHTH YCIIOBHS BO3MOKHOCTH TAKOTO CTAHOBJICHUS).

CornacHo M. llenepy cyiiecTBOBaIO MATh OCHOBHBIX (OIWHAKOBO OJI-
HOCTOPOHHHX) HJCH YeTOBEKa.

1. Peauruo3Ho-XpuCTHAHCKAs, COTJIACHO KOTOPOH YEJIOBEK paccMaT-
pHUBaJCs KaK CO3/aHHBIA 1O 00pa3y W momoOuro Gora. DTOT B3I IMpen-
CTaBJIsIET COOOM CIIOXHBIH pe3yibTaT B3aMMHOTO BIWSHHS aHTHYHOW peiu-
THO3HOM UCTOPUH, WyAan3Ma, EBaHTeNnst U 10 CUX MOpP OKa3bIBAIOIINI MOII-
HOE BJIMSHUE Ha CAMOCO3HAHHUE YEIIOBEKa.

2. Haess homo sapiensuanGoiiee 4€TKO U ONPENETIEHHO IPEICTaBIeH-
Has BO B3Tisimax Anakcaropa, [Imatona, Apucrotens. CoriacHo 3TOH uiee
9eoBeKy (YeOBEUECKOMY POLY) MPHUCYIIE CHEIMPHIECKOE ASSTEIFHOCTHOE
Hayajo (pas3ym), CBOWCTBEHHOE TOJNBKO €My W BBIACISIOIICE €ro W3 BCETO
OCTaJILHOTO ’KMBOTHOTO U PACTUTEIBHOT'O MHPA.

Hannodl wzpen (C TEMH WM WHBIMA HW3MEHECHHUSMH) MPUICPKUBATACH
MOYTH Besl JanbHeWmias esporneiickas ¢uiocodus: ®oma AxsBunckuid, [le-
kapT, CrimHo3a, Jleitonun, Kant, ['erens u T.11.

3. Upes homo faber, o6pa3syromas 0cCHOBY HATYpaNTUCTHYCCKHUX, TO3U-
TUBHCTCKHMX U MparMaTuueckux y4eHui. CoriacHo 3TOH MO3HINH YEJIOBEK —
CYIIIECTBO, OIMpene/sieMOe CBOMMH BIICUCHHSIMH (TTO CYIIECTBY TaKUMH Ke,
Kak y JKHUBOTHOT'O: BJICUYCHHE K MPOIOIDKEHHIO POAA, MPOIMTAHUIO, CaMOCOXpa-
Henwto). Co3HaHIE — TOJBKO YacTh WM JaIbHEHINee Pa3BUTHE BBICIINX [ICHXH-
YecKHX (PyHKIWH, a TO, 9TO YEJIOBEK HA3BIBACT CBOMMH MBICIISIMH, JKEJIAHUSMHI H
YyBCTBAMH, €CTb SI3BIK OECCO3HATENFHBIX UMITYJIHCOB €TI0 BIICUCHHUI.

B pamkax 3To naen 4eroBeK OINpeAesseTcs Yyepe3 CBOM BHEIIHHE Mpo-
SIBJICHUS: KaK XKMBOTHOE, UCIIONB3YIOLIee OpYANs Tpy/Aa M 3HAKH, KaKk HaJe-
JICHHOE crenn(pUYECKUM MO3TOM, KaK OPHEHTHPOBAaHHOE Ha 0COObIe (hOPMEI
KOJUIEKTHUBHOM >KM3HM | T.1. HO HET HUYEro Takoro B 4EJIOBEKE M €ro IoBe-
JICHUH, YTO B 3a4aTOYHOH (hopMe He OBbIIIO OBl IPHUCYIIE KUBOTHBIM.

OO6pa3 venoBeka, moHnMaeMoro kak homo faberpeictpanBaercs nocre-
MIeHHO, HaunHas ¢ JleMokpura n DmuKypa, U IpoJoibKaeTcs B yueHusx be-
koHa, ['006ca, FOma, Konra, CrieHcepa.

4. «YesoBeK ecTh TYNHMK KU3HU». J[yX WK pa3syMm dejoBeKa — 3TO U
ecTb 00Jie3HB, 00JIE3HETBOPHOE HANIPABICHHE YHUBEPCANbHON XU3HU. Kyb-
Typa — 3TO TO, YTO YEJIOBEK BBIHYKACH CO3IaBaTh B CHIIy CBOCH caboCTh U
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Oeccunuss (3Ty HMICI0 MOXHO OTTBICKaTh B Bo33peHusx Lllomenrayspa,
lInenrnepa, Jleccunra, Knareca, Hurmre).

5. Unesn cBepx-yes0BeKa, COTJIACHO KOTOPOM, JJIsI TOTO, YTOOBI Yeo-
BEK MOT' peajii30BaTh CBOE KHU3HEHHOE NpeHa3HauCHNE, YTOObI OH MOT J0C-
THYb BEPIINHBI CBOOOABI M OTBETCTBEHHOCTH, bor HE MOKEH CyIIecTBOBaTh
(®. Hume, H. Iapt™man).

IMpobsiema ye10BeueCKOro ObLITHS B COBpeMeHHOH usiocopun

XapakTepHol uepToii cCoBpeMeHHOU (hHUIocoduu SBISIETCS €€ aHTPOTIO-
LEHTPUPOBAHHBIA XapakTep. AHTPOIONCHTPU3M PAIUKaIbHO OTIMYAET CO-
BpeMEHHYI0 (QHUIOCOPHIO OT €€ KIAaCCHUECKHX BapuaHToB. (s dunocodpuu
AHTHUYHOCTH, CPCIHEBCKOBBbSI U HOBOTO BPEMEHH OBUIM CBOHCTBEHHBI TEO-
LeHTpUUecKas, HaTypduiaocodckas M THOCEONIOTHYECKAs HAMPaBICHHOCTD.
YenoBek MpH 3TOM MPOTUBOMOCTaBIsICS Mupy (mpupone, ObITy, 00BEKTY
MO3HAHMS) WIK PACTBOPSUICS B HUX. [IpM 3TOM UYeIOBEK YCKOJb3all KaK 0CO-
0ast TeMa pa3MBIIUICHUH.

B coBpemMeHHOH MOCTKIacCHYECKOW (HHUIO0COUU MOXKHO YyKazaTh TPH
0COOEHHOCTH BO33PEHHI Ha YEIIOBEKA:

OTKa3 OT TIO3WIIMH CYOBEKTa U CYOBEKT-OOBEKTHOTO OTHOIICHHUS KakK
HCXOJIHBIX;

MIPEBPAICHNUE B MPEIMET Pa3MbIIUICHHUS 9eJI0BEYECKOTO OBITHS KaK ObI-
THS B MHPE;

Bompoc o yenoBeke hopMyIHpYETCs] OHTOIOTHICCKH: KaK JIOJKECH OBITh
YCTPOEH MHUp, 4TOOBI OH JOIMYCKal BO3MOXKHOCTh 4enoBeka? KakoBo mecto
YenoBeka B MUpe?

Paznmuune MCXOMHBIX KAaTEropwil YCTaHABIMBACT <MHOTOTOJIOCHE» CO-
BPEMCHHBIX BO33PCHHIA Ha YCIIOBEUCCKOE OBITHE.

Kareropuu:

1. Ok3ucTeHnns (YEIOBEUECKOE CYNIECTBOBAHUE HITH YEIOBEUCCKas pe-
AIBHOCTD) — MPENICIBHOE OCHOBAHUE aHAIM3a YEJIOBEUECKOTO OBITHS B DK3H-
CTCHIIMOHAIM3ME, BBISBIIIONIEE COOCTBEHHO HYEJIOBEYECKOE COMACpKAHUE U
(dopmsbl xu3HU (IF000BB, TPy, OBITHE K CMEPTH, OOILIEHHE, BOJS K BIIACTH,
urpa, 3abora, cBo0oaa W Ip.) M COMPOBOXKIAIONIME MX (PyHIAMEHTaIbHbIE
nepexxuBanus (yxac, CKyka, 3Kcrta3, 3a0pOIIEHHOCTh U Tp.) B OTIHYHE OT
€CTECTBCHHBIX ()OPM TOBEACHUS, HHCTHHKTOB M MOTPEOHOCTEH, OTOXKICCTB-
JISIOIIAX YEJIOBEKA C JKUBOTHBIM. Mesl 9K3UCTCHIMU MOJYCPKUBACT CO3HA-
TEJIBHO CMBICTIOBOM ACIEKT YEIIOBEYECKOTO OBITHS

IIpeacraBurenu sk3ucteHmonannzma — M. Xaiaerrep, XK.-II. Captp,
K. Scnepc).

2. Kuznp — kareropust «Quaocodus KU3HU» U PALIHO-BUTAIH3MA — <HE
TelecHoe W He IyXxoBHOe». CoriacHo 3ToH (HUIO0CO(UU TOJIBKO YEIOBEKY
CBOMCTBEHHO «HEYIEPKMMOE» CTPEMJIEHHE BOIUIOTHUTH OIPENeIIEHHBIN Ipo-
eKT WU TporpaMMy cymiectBoBaHus. [IpencraBurenu ¢mrocohun KU3HA —
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®. Hume, A. beprcon, B. Junbreit. Konuenuus paunoBuTain3mMa npuHaI-
nexuT X. Oprera u I'accery.

3. JIuuHOCTh (IMYHOCTHBINA YHUBEPCYM) — OCHOBHOE TMOHSTHE MEePCOHA-
nu3Ma. [lepcoHanu3mM uMeeT PEeTUruo3HyI0 OPUEHTAIUI0, €r0 WHOTAa Ha3bl-
BAIOT <«PEJIUTHO3HBIM 3K3HCTEHIIHAIM3MOM», HO Bor paamkaibHO paccMar-
PHMBAETCSL aHTPOIOJOTHYECKH KaK «OPHU3OHT YeJIOBEUECKOro ObITHs» (My-
uee). [Ipencrasurenu — M. By6ep, )K. Mapuren, I'. Mapcens, u ap.

4. IpakTrika (IeATENBHOCTD, Praxis) —HeHTPaIbHOE MMOHATHE MAapKCH3-
Mma. [loguepkrBaeMoe STHM TIOHSATHEM EIWHCTBO YeJIOBEKa M OOIIECTBa,
OCYIIECTBIIIETCS HOCPEACTBOM TUAJIEKTUKN ONpEAMEUUBAHUS (BOILIOIICHHMS
WJIEH, 3aMbICTa B JICHCTBUTEIBHOCTD) U PACHIPEJAMEUMBAHUS, T.€. 3aKpEIUie-
HUE PEabHOCTH B BUJC 3HAHUS, UICOJIOTUH ICHHOCTH.

5. OmbIT — MCXOIHAS KAaTETOpUs MparMaTi3Ma — HeIPEePBIBHBINA U Hepac-
YJICHUMEIH Ha 00OBEKTUBHOE — CYOBEKTUBHOE «ITOTOK CO3HAHMSI», CJIATaeMBbIN
U3 BCETO TOTO, YTO MEPEKUBACTCS YSIIOBEKOM U TOXKICCTBEHHBIN COOCTBEHHO
yesnoBedeckoil aktuBHoctH — JI3H, [pton, Jx. I'. Mug, P. bepucraiin u ap.

6. Becco3HaTellbHOE — OCHOBOIIOJIATAIONIEE IIOHATHE IICMXOAaHAJIN3a,
CTPYKTypaJu3Ma U MOCTCTPYKTYpaJIu3Ma — UppaIlioHaabHas MHCTAHINS Ye-
JIOBEUECKOW TICUXUKH, ONpPEACNAIoNas <«IOTHKY» €ro eJlaHuil, MbICIeH,
MOCTYMKOB. [IpudeM CTpyKTyphl 0€CCO3HATENHHOTO MOTYT TPAKTOBAThCS Kak
AMeIoIre ONOJIOTHYECKOE, KOCMUYIECKOE, COIIMATLHOE MPOUCXOXKICHHE.

®unocodust ¥ NCHXOJOTHYECKASI TEOPHS JHIHOCTH

MHOTOYHCIICHHBIC ICHXOIOIMYECKHEe TEOPHH YeslOBeKa (JIMYHOCTH) He-
Pa3phIBHO MEpPEIUIeTeHbI ¢ PUIocoDCKUMH KOHIEMIUIME. JeMapKannoHHast
JIMHHS MEXAY HUMH He SBJISCTCS YETKOI M TeM He MeHee cymiecTByeT. OHa
OIpe/ieNsieTcs JBOHCTBEHHOCTIO YEIOBEYESCKOTO OBITHS, T.€. TEM, YTO YeJo-
BEeK — 3T0 «rBapb W TBoper» (Hume), «00bObekT u cBobGoma» (Scmepc),
«oxu3Hb 1 ayx» ([Llenep) u T.1.

UccnenoBanre 00BEKTHBHON (OOBEKTHOM) CTOPOHBI YEJOBEKA COCTAB-
JSIET TPEpOTaTHBY IICHXOJIOTHH KaK HayKH, WCTOJKOBAaHHE TYXOBHO-
JIMTHOCTHOTO acrekTa — cOOCTBeHHO (mocodckas 3aaada.

[cuxomoTHYECKHEe TEOPUH JIMYHOCTH, MOCKOJIBKY OHH OPHEHTHPOBAHBI
Ha TOT WJIA MHOW OOIICHAYYHBIH MOIXOA K YEJOBEKY, C OIHON CTOPOHBI,
BCEra OPUEHTHPOBAHBI HAa OMPENCICHHYIO (HIOCOPCKYI0 KOHLECMIHIO Ye-
JIOBEKa — C IPYroil, 3aHUMAIOT IPOMEKYTOYHOE MOJOKEHUE B CUCTEME 3HA-
HHUU 0 4enoBeke. [Icuxogornueckne moAXoabl K MpobiieMe CYIIHOCTH Yeso-
Beka OyIyT pacCMOTPEHBI HAMH HHUKE.

CMBIC/I00pHEHTHPOBAHHBIEC HANIPABJIeHN B (huitocodckoil aHTpono0rnu

K cMBICIIOOpHEeHTHPOBAHHBIM HANPABICHUSAM B (IIIOCO(PCKON aHTPOIO-
JIOTHH OTHOCATCS AK3UCTECHITHAIN3M W MEPCOHATN3M. Paznmyus cymecTByoT
C TOYKH 3pEHHS METOAA PEUICHHS BOTIPOCA O CMBICIIE YEIOBEUECKOTO OBITHS.
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Xatierrep, 4bsi MO3UIHS SIBIISICTCS K3UCTCHIIMOHAIUCTKOM, 3aMeYact,
YTO C TOYKH 3PEHUS MIEPCOHATHCTOB, «IEJIOBEK €CTh HEUTO MEPEXIICCTHIBAO-
miee gepes ceOs». IHBIMU ClIOBaMHU, MEPCOHATN3M HE MPEOI0JICBACT KIIACCH-
YECKYI0 HJICH0 TPAHCICHICHIIMU, T.C. YCIOBCUCCKOC OBITHE MOHMMAECTCS B
HEM Kak 0OyCIIOBJICHHOE HEKOHW BhICIIEH cuiod. KpuTudeckasl omeHKa mep-
COHAJIM3MOM JK3HUCTCHIHAIN3MA COCTOMT B TOM, YTO B IK3UCTCHIIHAINCT-
CKOH TPaKTOBKE «JeJIOBEYECKOE OBITHE OKAa3BIBACTCS T€PMETHUECKH 3aKpBI-
TeIM» (D. MyHBE).

A. DK3UCTEHIIMAIILHAS AaHTPOTIOIOTHSI

Wcxonuwiii pakt, mpobiaemHass 00JacTh AK3UCTCHIMAIN3MA COCTOUT B
peabHOM CYIIECTBOBaHHU MbICIsIIEro S «¢1 ecte!» (COQIt0 SUM — meicisiiee
s eCTh»). B oTnnume ot kiaccuueckoit (mexaptoBekoit) pumocodckoit Tpaaumum,
KOTOpasi pa3MBIILUIIA HAJT TEM: <MTO €CTh $17>» —3K3HUCTEHINATIN3M PaJTUKAIIBEHO
COCpEIOTaYNBACT CBOC BHIMAHUE HA TOM, KaK s €CTh? DK3UCTCHIMAIBHYIO aHa-
JIUTHKY YEJIOBEUECKOTo OBITUSI O0BEANHSACT MOHUMAaHUE TOro, uTo «S1 ecth (Cy-
IIECTBYIO) COBCEM MHAYE, YEM BEIIH WIH OOBEKTHI.

OK3UCTEHIMAIBHBIN MTOIX0A K aHAIN3Y pealbHBIX (HOPM YeIOBEUECKOH
JKU3HU CTaJl OOIINM JTIOCTOSTHUEM COBpeMeHHOH (hrmocodpuu.

b. Tlepconanuzm.

«leHTpanbHOE IMOJIOKEHHE MEPCOHAIM3MAa — 3TO CYIIECTBOBAHHE CBO-
OOJHBIX W TBOPYECKHX JHYHOCTEH. JIMIHOCTHBIA CIOCOO CYIIECTBOBAaHUS
€CTh HauBBICIIasl (popMa CyIICCTBOBAHHUS, U BCS IBOJIOIMS TIPUPOJIBI BECT K
BO3HHUKHOBEHHUIO TBOPYECTBA, 3HAMCHYIOIIETO COOOW 3aBepIicHHe BceneH-
HOW. Ecnu 3K3MCTeHIMAN3M pacCMaTPUBAET YEIOBCUCCKOE CYIICCTBOBAHHE
KaK TMpOsBICHUC (PYHAAMCHTAIBHBIX CTPYKTYp BBITHS U B 3TOM OTHOIICHHUH
BHE pCabHOTO CTAHOBJICHHUS 3TUX CTPYKTYP, TO MEPCOHAIHU3M TOAXOIUT K
Mupy 3BOIOIHOHHO.

Iepconammsm (Kak momadepkuBaeT bepmaseB) ecTb MyamucTuueckas ¢u-
0co(us ¥ MOITOMY C €€ TOYKH 3pEHHS JIMYHOCTH CO0O0H MpeacTaBisieT cpe-
JIOTOYNE MAaTEePHATBHOTO M TyXOBHOTO. /[yXOBHBIH MPUHIUII OBITHS JIMYHO-
CTH MOJKET TPAKTOBATHCS C PEIUTHO3HON WIIM HEPEIUTHO3ZHON TTO3UITIH.

JanbHelmas 3amaua nepcoHanmusma (puaocopCKoil aHTPOIOIOTHH) CO-
CTOUT B TOM, YTOOBI <«II0Ka3aTh KaK U3 OCHOBHOW CTPYKTYPHI YEIIOBEUECKOTO
OBITHSA ... BRITEKAIOT BCE CICHU(PUUCCKUEC MOHOIIOJNHH, CBEPUICHUS» U Jeia
YeNOBEKa: S3bIK, COBECTh, HHCTPYMEHTHI. .. [lepcoHan3M pa3BopayuBacTCcs B
JIOCTATOYHO TOJIHYIO (OXBATHIBAIOIIYIO BCE aCHEKThI ObITHS) (BHIOCOPCKYIO
CHUCTEMY: CO3IIacT MEePCOHANCTHYCCKYIO 3TUKY, 3CTETHKY, (hritocoduro Hay-
KH, PEJIUTHH, BJIACTH U T.A. (O. MyHbe).

Haubonee pemnpe3eHTaTHBHON A MEPCOHANTM3MA SIBIISICTCS TTO3UITHSL
OCHOBOTIOJIO)KHUKA (uinocodckoit antpornosornn M. Ilemnepa — «Mecto
YeoBeKa B KOCMOCE».

B 3amady ¢uinocodckoit aHTPOTIONIOTHH HE BXOAHUT CO3JaHHE IMOPTpEeTa
YeNoBEeKa B ONPEICIIEHHOM HCTOPHYECKOM BPEMEHHU U B OMNPEICICHHOM Mec-
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Te. OHa 3a7aeTcst BOIPOCOM O CyujHoCcmu 4eIOBeKa, He OCTAIOIIEHCs BEUYHO
HEM3MEHHOHM, HO BMeIaollell M JOIMyCKalolel ero MpoCTpaHCTBEHHO-
BpEMEHHYIO afanTtanuio. «PazymMHOe >KUBOTHOE», KOTOPBIM SIBIISICTCS YENO-
BEK, HE €CTh HEUTO 3aKOHUYEHHOE, 3TO cama KH3Hb, dBOJIOLUOHUPYIOMIAs U
MIPOTPECCUPYIOMIAS.

ITo cnoBam M. bybepa, dpunocodckas aHTPOTIONOTHSI AOKHA OCMOTPH-
TENBHO TIOMECTUTH YeJOBEKa B MPHUPOIY, JOJDKHA CPABHHUTH €T0 C APYTUMH
BEIIAMH, JAPYTHMH >XHBOTHBIMH, IPYTHMH CO3HATCIBHBIMH CYIIECTBaMH,
9TOOBI YBEpPEHHO OTBECTH €My COOTBETCTBYIOIIEE MECTO.

Bo3Hukaer BOIPOC, €CIM aHTPOIIOJIOTHS JOJDKHA 3aHHMAThCS BCEMHU
STHMH BOINPOCAMH, TOT/Ia OHA OYAET JIUIIb SKICKTHICCKHM KOHTIOMEPATOM
OJU3KUX TPoOJIEeM, 3aMMCTBOBAHHBIX y APYTUX HAYK, U3YyUYAIOIIUX YEJIOBCKA.
I'ne sxe Toraa 0OBEKT HAYKH, KOTOPYIO OyIeM H3ydarh MbI?

Kpome Toro, kKorja Mbl IBITACMCS OXBATHTh OOBEKT HAIIETO HCCICIOBA-
HUSI — YETIOBEKa, TO CTAIKUBAEMCS C 0OBEKTOM, OTIIMYHBIM OT BCEX OCTAIBHBIX.
Mosxno m3ydats MBana u [leTpa Kak HaXOIAIMIMXCA 3/1€Ch U IPOTUBOIIOCTABIICH-
HBIX MHE JIOJeH, HO 3T0 OyZeT He M3YYeHHEM <«deJOoBeKa» BOOOIIE, a MPOCTO
n3ydenreM Jozaeii Meana u [Tetpa. 11 TOro 4To0bI H3yUaTh «delloBEeKa», HyX-
HO BbINTHU 3a nipeensl MBana u [lerpa, HyKHO OXBaTUTh €IUHBIM CUHTE3UPYIO-
MM B3TJISIIOM pas3iIgHbIe POPMBI YETIOBEYECKOTO CYIIIECTBOBAHHUS B IPOCTPAH-
cTBe W BpeMeHH. KpoMe TOro, HyXHO BEPHYTHCS B PACCMOTPEHHH CYITHOCTH
YeJioBeKa K caMoMy ceOe, T.e. CyOBhEKT UCCIICIOBAaHHS B TJAHHOM CITy4ac CTaHO-
BUTCS HE TOJIBKO CyOBEKTOM, HO M 0OBEKTOM pedercu.

B ¢unocodckoit aHTPOMOIOTHH YEIOBEK BBICTYIACT KaK COOCTBEHHBIN
00BEKT, HE KaK <IPYTON YEIOBEK», a KaK <« — YeTIOBCK.

OcHoBHasl 3ajja4ua CEpBUCOJIOTUN PACCMOTPETh HAIIETO YeJIOBEKa B €ro
LIEJIOCTHOCTH, T.€. OOBEKTOM HCCIICHAOBAHUS OYJET <«HEIOBEK B LEIOM», T.K.
OH CYILIECTBO, KOTOpPOE HEBO3MOXKHO OOBSCHHUTH IMpPH MOMOIIU MPOCTOM Me-
Tapu3uIecKor HOpPMYIIHI.

UenoBek HE MpEeIMET W HE BEIlb, KOTOPHIE MOXHO PacCMOTPETh HEIo-
CPEICTBEHHO B €€ OCHOBHBIX IIPOSBIICHHAX, a 3aTE€M OIPENENIHUThH ee Cyuj-
Hocmb. YeToBeK — 3TO CYIIECTBO, HAXOJAIIEECs] B MOCTOSHHOM OHOJIOTHYE-
CKOM U KYJbTYPHOM DAa3BUTHH, a 3HAYUT HEBO3MOXKHO JaTh O YEJIOBEKe
OKOHYATEBHOTO CYXKACHHUS, T.K. CaM YEJIOBEK OTHIOb HE CTa0MIICH.

BwmecTe ¢ TeM ucTOpUs 4eNOBEKa, €r0 MECTOIOJIOKEHHE UTParOT BaK-
HYIO pOJIb B MO3HAHUU CYIIHOCTH, T.€., IPUAEPKUBASICH MPOCTPAHCTBEHHO-
BPEMCHHOU 00YCIOBICHHOCTH, MBI HaliIeM 06beKm CBOETO MCCIICIOBAHUS.

3HAYNTEIBHOE BIUSHIE Ha O0BICHEHUE MPOOIEMBI IIPOUCXOXKIICHHS Ue-
JIOBEeKa oKazana sBoitoronHas teopust Y. Jlapsuna. CoBpeMeHHBIE OHOIIO-
T'H, 3aHIMAIOIINeCs U3yYeHHEM YeIOBeKa, MPUIACPKUBAIOTCS MHEHUSI O TOM,
YTO YEJIOBEK MMEET OOIIYIO CO BCEMH JPYTUMH KHBOTHBIMHU HCTOPHIO.

MEI HOMHUM, 9TO OT APHUCTOTENS K HAM MPHUIIUIO MeTa(HU3MIecKoe Ol-
peleieHne YelioBeKa Kak «pa3yMHOro uBoTHOro». Ilo cmoBam Kaccupepa,
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HE CMOTpA Ha BCC YCWIIUA COBPEMCHHOI'O HMppallMOHalIn3Ma, 3TO OIpPCACIic-
HHUEC HC YTPATUJIO CHUJIBIL. C‘-II/ITaeTCH, YTO OpOoUCCC MpeBpallcHus 00€3bsIHBI B
YCJIOBCKA Ha4YaJICA MPUMCEPHO 3 MIIH JIeT Ha3szan. Hpnqu 0 MEpE «OYCIO0BE-
YMBaHUA» HAIll IPEIOK BCC OoublIe yTpauuBal 00€e3bSIHbU YCPTHI.

YesoBek " COBPEMEHHbIC KPYNMHbIC MPUMATBI

CxoacTBo

A. Mopdosioruueckoe cxoactso. Mmeer okono 1560 mpusHakos, mo
KOTOPBIM MOYKHO CPaBHHBAaTh YEIOBEKa W aHTPOIOMopdoB. M3 HUX TOJIBKO
396 coBnamaroT y uenoBeka W mrmMmanse, 305 —y uemoBeka M TOPUILIHL,
272 —y desnoBeka u opanryranra. OmHako He MeHee 312 xapakTepH3yIOT
HCKIIIOYUTENLHO YeIoBeKa.

b. ®usnogornueckoe cxoacTno:

— OIMHAKOBAs THUINA;

— CXOJICTBO TPYIII KPOBH;

— OJIMHAKOBASI IPOJIOKUTENEHOCTD KHU3HHY,

— OJTMHAKOBAs [UIUTCILHOCTH IMOPHOHAIBHOTO IIEPHOIA.

B. Ilcuxuuyeckoe cXOACTBO.

JKuBOTHBIC UMEIOT CXOAHYIO C YEIOBEKOM IPHPOIY, OpraHbl BOCIPHU-
SITUSL ¥ HEKOTOPBIC IMOIHOHAIBHBIC MPOSBICHUS. JKUBOTHBIC YICPKHUBAIOT
3HaHUsI, MOJYYCHHBIC YepPe3 OpraHbl YyBCTB, CIIOCOOHBI IPHOOPETATh HOBBIC
HaBBIKHM. Peub MPHU 3TOM HE UIET O CIIOCOOHOCTH Pa3MBIILIAThH, KOTOpas Ha-
OJIOaeTCs y YeOBEKa, a JIUIIh 00 aCCOIMATUBHOW MAMSITH U CIIOCOOHOCTH
3aMOJIHUTH 00pasbl U UX aCCOIMUPOBAThH. JKMBOTHBIE MOTYT TaK)K€ HUCIIBITHI-
BaTh Pa3JIMYHbIE «IYBCTBA», HAIPUMEP, THEB, IPOCTh, PATOCTh H T.1.

Paznuuus

A. Mopdostornueckne. OCHOBHBIMH U3 HUX SIBISIIOTCA: BEPTHKAIbHOE
MOJIOXKCHHE YEJIOBEKA, WHOC (PYHKIIMOHUPOBAHHE PYK W HOT, Pa3BHTHUE IO-
JIOCTH Yeperna U Mo3ra, popMa U pa3BHTHE 3yOOB U T.I.

b. llcuxnueckmue.

1. ¥V )XMBOTHBIX HET WJCH, MPEACTABIAIONINX COOO0H MPOAYKT MBICICH-
HOW aOCTpaKIMU W BBIXOASIIUX 32 MPEIENBl MPOCTPAHCTBEHHO-BPEMEHHBIX
peaybHBIX MPOSIBICHUMH.

JKvBOTHBIE HUKOTZIA HE CO3JIAl0T €AMHOTO MPEICTaBICHHUS O MPOCTpaH-
CTBE, UX PELIEHUS JOCTUTAIOTCS 38 CYET MHOTOYUCIEHHBIX HECOTJIACOBAaHHBIX
MOTBITOK, YEPEIYIOMIUXCS CO CIyYalHBIMHU YCIE€XaMM, KOTOpbIE OTIIEYaThl-
BAaIOTCS B MAMSITH.

2. Otnnuue B SKCIPECCHBHOM IMPOSBICHUHM, Kak rooputT Kiarec, —
TOJIBKO YEJIOBEK YMEET PUCOBATb.

YV denoBeka TPYIHO OTAEIUTH BOCIIPHATHE OT ASATEIHHOCTH pa3syMa.

3.V KMBOTHBIX HET HACTOSILIETO S3bIKA, HX S3bIK CYObEKTUBEH, BhIpaXKa-
€T Pa3NWYHbIC COCTOSIHHUSA YyBCTB, HO HE 00O3HAYaeT, HE ONHCHIBACT 00BEK-
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Thl. CJIIOBO — 3TO YEJIOBEYCCKHN pa3ApakuTelb, KIAIYIIUi HAYaio BTOPOM
CHCTEME CHTHAIM3AIUN.

4. TIpITasich MO3HATHL Ce0s, YETOBEK MOXKET OTICINUTLCS HE TOJIBKO OT Be-
IIEH, HO ¥ 0T camoro ceOs. ToIbpKO YeI0BeK CrIoCOOEH 0CO3HATH CBOU JCHCTBHS.

5. YenoBek pa3BuBaeTcs, )KUBOTHOE — HET. UETIOBEK COBPEMEHHOTO (u-
3MYECKOTO THIIA — KPOMaHBOHEI[ — COTJIACHO CaMbIM ITOCJICIHUM HAay4IHBIM
JIaHHBIM, TIOJIYYEHHBIM C TOMOIIbI0 aHanmu3za muToxoHApansHoM JIHK, —
MOSIBWJICS CpaBHUTEIbHO HemaBHO: 50—250Teicsd jteT Ha3ad, MpUYEM IPH-
MEpHO B OJTHOM MecTe —B Adpuke.

JlapBUH He Jai OTBETa HA BOIPOC, YTO UMEHHO MOCITYKUJIO MIPUIUHOMN
BBIJICJICHUS] YEIOBCKA W3 XMBOTHOTO Mupa. Ha Hero mombITancs OTBETHTH
DHIenbC: HEKOTOPBIC BUIBI YeJI0BEKOOOPA3HBIX 00€3bsH MO BIUSHUCM TPH-
POTHO-KIMMATHYECKUX YCIOBHN OBUTH BBIHYXKICHBI OCTATOYHO PE3KO W3-
MEHHTH CBOW 00pa3 xu3Hu. OHU TepeOpaiuch ¢ JCPEBHCB HA 3eMIIIO, B pe-
3yNbTaTe 4ero (YHKIMU TEePeIHUX KOHCYHOCTECH CTalH CYIIECCTBEHHO OTIH-
gaThCsl OT (GYHKIWH 3aqHUX. Pykn cTanmm opraHoM JUIsi POM3BOJICTBA U HC-
MI0JIb30BAHUS OPYIHUH TPyaa, KOTOPKIH, B CBOIO OUEPE.lh, IPHUBEI K PA3BUTHIO
MO3Ta, TOSBJICHUIO CO3HAHUS 1 PEUH.

JlapBHHOBCKasI KOHIICTIIIMS aHTPOTIOTeHE3a MOTIONHSIETCS TEOpHuer co-
yuoeenesa.

PazBuTne Hayku B XX B. BHECIIO CBOHM IOIPABKHY B 3TU HUeH. B 4acTHO-
CTH, 00paIIeHo BHUMAaHUE HAa TO, YTO OOHAPYKEHHBIC K HACTOSIIEMY BpeMe-
HU CTOSTHKH JPCBHUX HAIIUX MPEIKOB TEPPUTOPHATHHO IIPHUBSI3aHBI» K 30HE
Bemukux Boctouno-Adpukanckux pasnomor (Martromkus I1.H. V uctokos
yenoBeuectBa. M., 1982).MimeHHO 3/1eCh ObLT BRICOKUI «BBIOPOC» paUaIliH,
BBHI3BIBAIONINIA pa3HBIC M3MCHEHUS B HACICICTBCHHOM (POHJC KHBBIX CY-
mecTB, T.c. MyTanui. K aToMy crenyer 100aBHTh, YTO HE TOIBKO TEKTOHH-
YECKHe, HO M BYJIKAHMYECKHE, CEHCMHUECKHE U paJNallHOHHBIC KaTaKITU3MbI
OKa3bIBaJHM CYIIECTBEHHOE BIIMSHHE Ha MPHUPOAHYIO MAaHOpaMy TMPapoIHBIX
YeJIOBEKA.

OcHOBHbIE B3aUMO/IeliCTBYIOIIIHE (PAKTOPHI 1 KOMIOHEHTHI MpoLec-
€a aHTPOMOCOIHOreHe3a:

— IPUPOIHBIIA;

— YKOHOMHMYECKHUH,;

— COOCTBEHHO aHTPOIOJIOTUUECKHUH (AHATOMO-MOP(OIOTHYECKUTA);

— COIIaIbHEIM.

C TOYKH 3pCHUS COBPEMEHHOTO THAJCKTHYCCKOTO MaTEPHUATH3Ma YeIIo-
BEK pacCMaTpUBACTCA KaK CYIICCTBO OHMOJIOTHYECKOE, IMCHXOJIOTHYECKOE,
COIMaTbHO-HH(DOPMAIIHOHHOE.

bronornueckn KakIblii YeOBEK YacTh MPUPOJIBI, SIBISAETCS YHUKAJb-
HbIM, 100 HaOOp TEHOB HEMOBTOPHUM. JTa HETIOBTOPUMOCTH YCHIIMBAETCS B
pe3yJbTaTe NEUCTBUS COIMAIBHBIX U OMOJOTHUECKHX (aKTOPOB B IMPOIIECCE
WHIUBUAYAIBHOTO pPAa3BUTHS dYelNoBeKa. buonozcuuecku OOYCIOBICHA TPO-
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JOJDKUTEIIFHOCTh KU3HH, BO3PACTHBIC XApPAKTCPUCTHKH, B3aUMOICHCTBUC
MOJIOB M T.J., HO BCE 3TO TAaK)XKE HAIPSMYIO CBSI3aHO C COLMAJIBHBIMHU YCIIO-
BHSIMU JKU3HU KQXKIOTO YCIOBCKA.

CoumanbHOE BHITEKAET M3 OMOJIOTMYECKOT0, KOTOPOE CO3JaeT ISl HETOo
HCTOPHYECKHE MPHUPOTHBIE Mpeanochuiki. CoranbHo 00yCIOBICHO U TICH-
XMYECKOE Pa3sBUTHE YeNIOBEKa: BHYTPEHHHH TyXOBHBIM MHpP YeJIOBEKa — €ro
CO3HATeNbHBIE U OeCCO3HATENBHBIE POIECCH, BOJIS, TAMSTh, XapakTep, TeM-
nepaMenT, GaHTa3us U T.1.

Ho kak cOOTHOCSTCSI OHOJIOTHYECKOE U COLMATbHOE Havyalia B 4eloBeKe?

1. Ects aBe kpaitHocTn. OfHA U3 HUX B CBEJICHUH YEJIOBEKA K JKHBOT-
HOMY, TJIOTCKOMY Hadany. Tak, 3. ®peiin momarai, 4To Bo Bcex chepax xKu3-
HU, BKIIOYAasi BBICIINE, YCIOBCK JBIKUM TJIABHBIM O0pa30M WHCTHHKTAMH.
Ha nepBoe MmecTo cTaBWICS MHCTHHKT NPOJOJDKEHMS poza, mojoBod. Ho
CllelyeT TOHUMATh, YTO YEJOBEK JKMBET B KyJIbType, OH HE CBOOOIHOE KH-
BOTHOE, KyJIbTYpPa BBICTPanBaeT Mepe]] YeIOBEKOM OIpeieJICHHbIE MOPaIbHO-
HPaBCTBEHHBIC NPUHIUIBI, IIOMEIIAEeT YeJIOBEKa B OIpeaesIeHHbIE, 00yCIOB-
JICHHbIC OOIIECTBEHHBIMU 3aKOHAMH PaMKH. DTH OTPAHWYCHHUS HE JAIOT BO3-
MOJKHOCTH YeNIOBEKY OECIpPENsITCTBEHHO U IOJIHOCTHIO yIOBIETBOPATH CBOU
cexcyanpHble moTpedHOcTH. Caep)KHBaHUE IMOJIOBBIX MHCTHHKTOB, C OTHON
CTOPOHBI, IPUBOJIUT K HEBPO3aM, a C JPYroi — CKAaIUIMBAIOMIASCS CEKCyalb-
Has SHEPTHS TOJCO3HATENHLHO WIIM 0eCCO3HATENBHO Mpeodpa3yercs, cyOIu-
MHpYeTCs B TBOPUYECTBO, B KyJIbTYpY, B TOM YHCIE TyXOBHYIO. TO €cTh UCTO-
K{ COLMAJIBHOTO, B TOM YHCJIE [yXOBHOTO TBOPYECTBA YEIOBEKA, CBOAATCS K
OMOJOTMYECKUM MEXaHN3MaM €ro KHU3HESSATEIbHOCTH.

2. TIpoTHBOIIONIOKHBIN TTOIXOM 3aKJII0YAeTCsl B HENOOIEHKE, a TO U B
TIOJTHOM MTHOPHPOBAHUU OMOJIOTMYECKUX OCHOB CYILECTBOBAHUS YEJIOBEKA U
ero aesTeabHOCTH. OHU OOBSIBISIFOTCS YEM-TO HECYIIECTBCHHBIM, COIMYTCT-
BYIOIIIMM; B TO K€ BpeMsl ITOIEPKUBACTCS 3HAUCHHUE OOIIECTBEHHOTO, COIH-
AIBHOTO B YEJIOBEKE.

B sToM ecTh cBOM pe3oHBI. Tak, H3BECTHO, UTO B Pa3BUTHIX CTpaHaX, TIe
XOpOIIKE YCIOBHS CYIIECTBOBAHHSA, ITOJHOIEHHOE MHTaHHE, HaOIomaeTcs
akcenepanus, T.e. yCKOpEHHOE co3peBaHue Jroeil. B Hepa3BUTHIX permoHax
HaOmonaeTcs (GpU3MYECcKOe BBIPOKICHHUE JTIOIEH.

[IpencraBnsier HHTEpEC BOIIPOC O IBYX THIAX HACIEICTBEHHOCTH B pa3-
BUTHH OO0IIECTBA.

Bronornyeckas HacieACTBEHHOCTh OOECIIEYMBAECT BO3MOXKHOCTH BOC-
MIPOM3BOJICTBA W Pa3BUTHSI OMOJIOTMYECKUX CBOMCTB mofei. OnHako pa3Bu-
THE Ka)K/I0TO YeJIOBEKa MPOUCXOJUT B YCIOBHUIX OINpPECICHHON COIHaIbHON
cpensl. ConnanbHBIA ONBIT MPEIBIAYIINX ITOKOJICHUH, UX KYJIBTypa Iepena-
IOTCSI K&KIOMY CIIEIYIOIEMY ITIOKOJICHHIO, YTO IT03BOJIIET TOBOPUTH O COITH-
AJILHOM HACIEICTBEHHOCTH.

Bynyun OnocommaibHBIM CYIECTBOM, YEJOBEK HCIBITHIBACT Ha cebe
B3aMMOJICHCTBHE TEHETHUECKOM W COlMajbHOM mporpaMM. EcTecTBeHHBIN
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0TOOp JaBHO YK€ HE UMEET PEHIAIONIETO 3HAYCHUS B KH3HEICITCIBHOCTH
JOACH. ITO 00CTOSITENBCTBO MOTACKIIO [UIST HUX OMOJIOTHYCCKYIO IBOJFOIIHIO
B BHJC Paco- U BHI000pa3oBaHMs. ['eHETHKA CBHICTEIBECTBYET O TOM, YTO Ha-
CIICICTBCHHBIN TIOTCHIINAJ YEJIOBCKA HEHCUCPIIaeM M MOXKET COXPAHSATHCS HEOT-
PaHHUYEHHO J0Jroe BpeMs. B To ke BpeMs CoLHalIbHbIE YCIIOBHUS CYIIIECTBOBAHHS
JIIOfieli CTalk Bce OoJIee OTNpeIeTsITh HX Pa3BUTHE M pa3BUTHE OOIIECTRA.

CyIIlHOCTL 1 CYIIECTBOBAHUE Y€/I0BCKA B KOHTECKCTE €ro 1eATECJIbHOCTH

Kak yxe oTMeuanoch BbIlIe, mpobdiemMa CyIHOCTH YeJIOBeKa HAXOTUTCS
B IIeHTpe (PUIococKoro yueHust o HeM. ITO OOBSICHISTCS TEM, UTO PACKPHI-
THE CYITHOCTH BXOJIUT B CaMO OIpeJeieHHe J000ro mpeaMera, a 6e3 3Toro
BOOOIIIE HEBO3MOXKHO BECTH Pa3roBOp O €ro (PYHKIMAX, 3HAYCHUH, CYIICCT-
BOBAHUH U T.JI.

B ucropuu pa3BUTHS HAyKH €€ MPEACTABUTCIH YCMATPUBAIU OTIHYUC
YeNOBEKa OT )KMBOTHOTO U OOBSICHSUIH €TI0 CYIIHOCTh, HCIIONIB3YS Pa3IuUHbIC
cnenudUIecKue KauyecTBa yelioBeKa. J|eHCTBUTENBHO, YEIOBEKAa MOXKHO OT-
JIMYaTh OT KUBOTHOT'O MO TIOCKUM HOTTSIM, IO YJBIOKe, TI0 yMy U T.1. [Ipu
ATOM CYIIHOCTH Y€JIOBEKa TBITAIOTCS OTPECIIUTh UCXOS HE M3 CaMOro 4e-
JIOBEKA, a aneupys K TeM MpHU3HaKaM, KOTOPbIe OTJIIMYAIOT €T0 OT ONKaii-
ero BUAA, T.e. Kak Obl co CTOpOHBI. C METOAOIOTHIECKONW TOUKU 3PEHHS
TaKoW TPHUEM OKa3bIBaeTCsS HE COBCEM NMpaBOMEPHBIM. 1160 CYIIHOCTH JH060-
TO TpeAMETa ONpeneseTCs, PEXKAe BCETO, UMMaHEHTHBIM CITOCOOOM OBITHS
€aMoro 3TOTrO IpeAMEeTa, BHYTPCHHUMHU 3aKOHAMHU €r0 COOCTBEHHOTO CYIIe-
CTBOBaHUS, T.€. CYIIHOCTh YEJIOBEKa HEOOXOAMMO OMPEACIATh HE B CpaBHE-
HHH €r0 C KMBOTHBIM, @ B 3aBUCHMOCTH OT €ro COOCTBEHHOI, IMMaHEHTHOM
CyOCTaHIIUH, BBIPAXKAIOIICH ero KauyecTBO.

TpynoBas aesitenbHOCTH. CyOCTaHIIUCH, NekKaliel B OCHOBE UCTOPU-
YECKOTO OBITHS M Pa3BUTHs YEIOBEKAa U COCTABIIIIONIASl €TO CYIIHOCTH, KaK
CBHJIETEIILCTBYET COBpEMEHHAs HayKa, SBJSETCS TPYAOBas NEATEIHHOCTD.
UenoBek MpH 3TOM BCTYNAeT MPSMO WIIM OTIOCPEIOBAHO B OOIIECTBEHHBIE
OTHONICHWMSI, COBOKYITHOCTh KOTOPBIX U 00pa3yeT 0OIIeCcTBO B TOM CTENEHH, B
KaKoW WHAMBHI aKKyMYJIHUPYET, OCBAaUBAET W pean3yeT COBOKYITHOCTh 00-
IIECTBEHHBIX OTHOIICHWH, TPOUCXOUT U €r0 COOCTBEHHOE Pa3BUTHE.

JesaTenpHOCTh — 3TO LeNeyCTPEMIICHHAS aKTUBHOCTh, PeaTU3yIomas mo-
TpeOHOCTH CyObeKTa.

Peub mpu 3TOM HIEeT 000 BCEil COBOKYITHOCTH OOINECTBCHHBIX OTHOIIIC-
HUI: MaTepHaIbHBIX, HICOJIOTUICCKUX, HACTOSIIUX W MPOIUIBIX, T.C. YeIlo-
BeKa HAJ0 MOHHUMATh HE BYJIbrapHO-MATCPHATUCTUYCCKH, HE HCATUCTHYC-
CKH, He MeTaQU3NYCCKH, a AUATICKTHYCCKH. [[pyruMu CloOBaMH, €ro Helb3s
CBOJWTD JIMIIb K <OKOHOMHYECKOMY YEIIOBEKY» WM TOJBKO K <«HEIIOBEKY
Pa3yMHOMY», WIIH K <MEJIOBEKY UIPAIOIIEMY» U T.1I.

YenoBek ecTh CYIIECTBO W MPOU3BOIINIEE, M pa3yMHOe, U KYJIbTypHOE,
Y HPAaBCTBEHHOE, W MOJUTHIECKOE U T.J. OAHOBpeMeHHO. OH aKKyMyJIUpyeT
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B ccOe B OOMBIICH WM MCHBIICH CTEIIEHU BECh KOMILICKC OOIIECTBECHHBIX
OTHOIIICHUH U TAKKM 00pa30M peallu3yeT CBOI CONUAIBHYIO CYITHOCTb.

JIpyToii acleKT 3TOro BOMPOCa COCTOUT B TOM, YTO YEJIOBEK — JIUTS YCIIOBE-
YEeCKOM UCTOPHH, PeUb HJIET O SAMHCTBE YETIOBEKA M YETIOBEUESCKOTO POJIa.

OnHako 4YeJoBEeK HE TOJBKO Pe3yibTaT pa3BUTHs OOIIECTBa W OOIIECT-
BEHHBIX OTHOIICHHH, OH B CBOIO OY€pElb M TBOPEI UX, T.C. YEIIOBEK OKa3bl-
BaeTCs OJHOBPEMEHHO M OOBEKTOM U CYOBEKTOM OOIECTBEHHBIX OTHOIIE-
HUM, B HEM pean3yeTcs €IHHCTBO, TOXKIECTBO CYObeKTa H 00BEKTa.

Takum 00pa3oM, MOKHO TOBOPUTH O COIMAIBHO-IESATEIHLHOCTHOHN CyIII-
HOCTH YeNIOBEKa. YK€ APHCTOTENb PacCMaTpPHBaJl YeJIOBEKAa KaK CYIIECTBO
conuaneHoe U pazymHoe. OH MUCA O TOM, YTO JOOpPOJCTEeIbHAS KHU3Hb Ye-
JIOBEKAa UMEET IMPOSBICHUC B IEATCIBHOCTH, B KOTOPOH 3aKJIIOYCHA CAMHCT-
BEHHAasI BO3MOKHOCTh CaMOpEaTU3aIiH JTHIHOCTH.

HMeeTcs KOHLEMIMS YEJIOBEKa KaK CTCPIKHS Pa3BHTHUS KYJIBTYPHI, CO-
[JIACHO KOTOPOW JESTEIBHOCTh YEJIOBEKA SIBIICTCS OCHOBOH JTUHAMHUKU
KynbTypsl. OCHOBY JIF000# KyJIBTYpPBHI COCTABIISIET YEIIOBEK CO BCEMH €T0 I0-
TpeOHOCTAMH M HWHTEpECaMH, OH B IIPOIlECCE CBOCU IESITEIHHOCTH TBOPUT
KyJNbTypy M OIHOBPEMEHHO CaM SIBJISIETCS €€ NMPOU3BEICHHEM, MOXKHO CKa-
3aTh, 9YTO YEJIOBEK OJHOBPEMEHHO M XyIOKHHK, M KapTuHa. JTHONOT b. Ma-
JMHOBCKHHM (KOHICTIIMS YETOBCUCCKON MPHPOJIBI) CUMTAET, YTO B OCHOBE
JMOO0OW KyIbTYphl HaXOIUTCS YHHBEPCATbHBIA OWOJIOTHUECCKHHA ETEPMHU-
Hu3M. KynbTypa He MOXET CYIIECTBOBAThH BHE YEIIOBEKA, OTHOCSIICTOCS K
OJIHOMY W3 BHJIOB )KUBOTHBIX. B CBSI3U C 3THM YEIIOBEK JOJIKCH, IPEXKIIE BCE-
r0, YIOBJETBOPSITH CBOM OCHOBHBIE OHOJIOTHYECKHME MOTPEOHOCTH (IHIIa,
pa3MHOKEHHE, CaMOCOXpaHeHue). BmecTe ¢ TeM, yJIOBIETBOPEHHE OCHOBHBIX
OHMOJIOTHYECKUX MOTPEOHOCTEH YEIIOBEKOM B OTIIMYHE OT KHBOTHBIX MPOMC-
XOIHUT B paMKax KynbTypbl. OmOCpeoBaHHOE KYJIbTYPOH YIOBICTBOPCHHE
OMOIIOTHYECKHX MOTPEOHOCTEH MPUBOINT K MOSBICHHUIO W PA3BUTHIO HOBBIX
morpeGHOCTEH yenoBeka. [Ipeobpasys OKpyKaromyio cpeay B Iporecce CBo-
il IeATeTFHOCTH YEIOBEK TPAHCPOPMHUPYET TAKKe CTPYKTYpPY M POpMy CBO-
UX TOTPeOHOCTEH, a CIeJOBATEIIFHO CO3JacT HOBBIE NETEPMHHAHTHI CBOETO
MOBEACHUS | MpeoOpa3yeT caMoro ceds. YemoBek mpu 3TOM w3 OHOIOTHYE-
CKOTO CYIIECTBa MPEBPAIACTCs B TUYHOCTh. IMCHHO JEATENBHOCTh YCIIOBE-
Ka MPUIACT PA3BUTHUIO KYJIBTYPHI JHHAMHYHOCTh, 00yCIOBIHBACT e audde-
peHnmanuio Ha GopMbl Wwin cdepsl, K KAKOBBIM OTHOCST PEJIUTHIO, UCKYCCT-
B0, pmocoduro, HayKy U mMpoy.

ITocne BO3HUKHOBEHHS KYJIBTYPHI C PA3IMYHOTO POAA CHMBOJIUYCCKUMU
CHUCTEMaMH YCIIOBEK OCBAaWBACT MHUpP B MPOCTPAHCTBCHHBIX U BPEMCHHBIX
mapaMeTpax He TOJNBKO (H3MYECKH, HO ¥ IMOIIMOHAIBHO, HHTEIICKTYaIBHO:
HCKYCCTBO, penurus, puimocodus, Hayka BCKPHIBAIOT TITyOWHBI JTYXOBHOTO
MHpa deroBeka W Mupa BceeneHHOW, pu3mUecKH HE MOCTYNHBIE WHINBHIY,
PaCKpBIBAIOT CMBICIT YETIOBEYECKOTO OBITHS.
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BHe [eATeIbHOCTH, CONUATBHBIX OTHOIIEHUN U O0meHusT (Kak QOpMBI
UX peaTu3aiiu) 4eI0BEK MPOCTO HE CMOXKET CTATh YETOBEKOM.

OCHOBHBIMH XapaKTCPUCTUKAMHU JCATCIBHOCTH SIBISIOTCS MpeaIMeT-
HOCTh H Cy0OBeKTHOCTH. Criciiidrka MpeAMeTHON TCTCPMUHALIUH JCSITEIb-
HOCTH COCTOWT B TOM, YTO OOBEKTHI BHEUTHETO MHpa HE HETOCPEICTBEHHO
BO3JIEHCTBYIOT Ha CyOBeKkTa, a JUIb Oyaydn mpeoOpa3oBaHBl B IPOIECCE
NIeSITeNFHOCTH, OJarogapsi 9eMy JOCTUTAeTCsl OOJbIIas aJeKBaTHOCTD UX OT-
pakeHHs B CO3HAHHMH. [IpeIMETHOCTH TPOSBISETCS B pa3BUTON (opme Hc-
KITIOUHUTENBEHO B YEIIOBEUECKON IesATeNbHOCTH. OHa MPOSBIIAETCS B COIMATb-
HOW OOYCIIOBICHHOCTH [ESTEIFHOCTH YEIOBEKa, 3aKPEILLICh B OPYIHMSIX
TpyAa, OMpPEICIICHHBIX CXeMaX JCHCTBHIA, B S3BIKE, COIMATBHBIX HOPMAX,
COIMANBHBIX POJISX.

Cy0BeKTHOCTD JICITCIEHOCTH HAXOIUT BBIPAKCHHE:

BO-TICPBBIX, B O0YCIIOBIICHHOCTH IICUXHYECKIX 00Pa30B MPOILIBIM OIIbI-
TOM, MOTPEOHOCTAMH, YCTAHOBKAMH, SMOIIUSAMH, CIIIMH M MOTUBAMH, OTIpe-
JIEJISIONIMH HANpaBIeHHOCTh W W30MPATEIbHOCTD JESTEIHHOCTH KOHKPET-
HOTO YEJIOBEKa;

BO-BTOPBIX, B IMIHOCTHOM CMBICITC (3HAUCHUE JEATECILHOCTH JUTST MCHSI)
MOTHBOB Pa3JIMYHBIX JNEHCTBUH M coObITHI. CoIMasibHAS NEATEIHHOCTD de-
JIOBEKa B IpoIecce OOIIECTBEHHO-UCTOPHYECKOTO OIBITa IpeolpasyeTcs B
WHAWBHIYATBHYIO.

Ha ocHOBe HesATeNbHOCTH YeIOBEKa BO3HUKACT TaKasl €ro CYIIHOCTHAs
XapaKTePUCTHKA, KaK Pa3yM.

Ho yenoBek He CBOIUTCS K CBOCH CYNIHOCTH. B CBOeM pearbHOM IIpo-
SIBIICHUH OHA OOHAPYKHBACTCS B €T0 CYIICCTBOBAHUU.

U eciu cymHOCTB YeI0BEeKa —3TO O0IIast XapaKTEPUCTHKA POJA «IEIIOBEK,
TO CYIIECTBOBAHHE KaXKIOTO WHAWBHIA BCETIa MHIUBHUIYaJIbHO B CBOEM KOH-
KPETHO-3MIMPHUIECKOM BBIPAKCHUH U HE FICUEPIIHIBACTCS CYIIIHOCTRIO.

OHo (cymiecTBOBaHuE) €CTh OBITHE WHIMBH/IA, KaK [ETOCTHOTO CYIIECT-
Ba BO BCEM MHOT000pa3nu popM, BUIOB U CBOUCTB €TO MPOSBICHUS.

OTa IEeTOCTHOCTh BBIPAYXKAETCSA B MEPBYIO OYEpEIb B TOM, YTO YEIOBEK
€CTh eIWHCTBO OHMOJOTHYECKOTO, COIMAIBGHOTO M TCHXOJOTHYECKOTO, 3TO,
TaKUM 00pa3oM, OUONCUXOCOYUATbHBLIL QeHOMeH. Y HUUTOXKUB OJIUH U3 3TUX
(haKkTOpOB, MBI YHUUTOXKUM YCIIOBEKA.

[TosTOoMy pa3BuTHE CIOCOOHOCTEH YeJOBEKa M €ro LEelocTHoe (Gopmu-
pOBaHHE BCETJa CBS3aHBI C 3TUMH OCHOBHBIMH (DAKTOpaMU. MPUPOIHBIMH
3aJ[aTKaMH, COLUANBLHON CPEIOi U BHYTPEHHUM <«SI» (Boueill, cTpeMIIeHUsIMH,
HHTEPECaMu U T.].) YeJIOBEKa.

[IpoGmema YeIOBEUECKOTO CYIIECTBOBAHHS HMMEET HE MEHEe Ba)KHOE
3HauYeHUEe, YeM mpobiema CynrHoCcTH denoBeka. CBoe HanbobIee oopmire-
HHUE, KaK 0TMEYaJOoCh BHIIIE, OHA HAllIa B (GMIOCO(MUH CYIIECTBOBAHUS WIIN
sk3ucteHnuanusme (ot jgart. Existentia -eymiecteoBanue).
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YenoBeueckoe CYIICCTBOBAHUE TPAKTYETCS 3[eCh KaK YEIOBECYECKOC
OBITHE, COOTHECCHHOE C TPAHCIICHACHITUCH, T.€. BBIXOJOM YeJIOBEKa 33 pPaMKHU
WHIUBUIYATEHO-PEATBHOTO, IOCKOCTOPOHHETO MHUPA.

CyliecTBOBaHHE — 3TO BCETJa WHAWBHIYATbHOE CYIICCTBOBAaHHE, 3TO
CYIIECTBOBAHHUE, B KOTOPOM XOTS U XHBYT BMECTE, HO YMHUPAIOT B OJTHHOUKY.

[TosTOMY B 9K3HCTEHIIMATM3ME UHIUBU] U OOILECTBO PACCMATPUBAIOTCS
KaK IMPOTHUBOIOJIOXKHBIE 00pa30BaHUs, HAXOJIIHECS B MOCTOSHHOM W He-
NpUMHPUMOM KoHGuMKTe. MHAMBUA — 3TO BCeraa JIMYHOCTh, OOILIECTBO —
0€3TMIHOCTb.

TToamuHHOE CYIIECTBOBAHUE CBS3BIBACTCS C UHOUBUOYATbHBLIM ObluUeM
JUYHOCMU, €¢ CBOOOION U CTPEMIICHUEM K TPAHCIICACHITUH.

HenoummaHOE CylIecTBOBaHUE — 3TO OBITHE B OOIIECTBE, CTPEMIICHUC
YTBEPIAUTHCS B HEM U MIPUHATH €TO 3aKOHBI.

ConmaibHas CyINIHOCTh YECIOBEKAa W €ro IMOJJIMHHOE CYIICCTBOBAHHE
OKa3bIBAIOTCS HECOBMECTHMBIMH. A C TOYKU 3PCHHS MX COOTHOIICHUS «CY-
mecTBoBanue npexamectsyeT cymnocta» (OK.-I1. Captp).

JIuip Mo Mepe COIMAIIU3AlNHU YeI0BeK «IPHOOPETAeT» CYIIHOCTh, CTa-
HOBUTCSI BCEe B OOIbILEH CTENEHW HOCHTENeM OOIECTBEHHBIX OTHOLICHU,
MpEeACTaBUTENEM U CYOBEKTOM COLUyMa.

UYesoBeueckasi CyIHOCTh HE JlaHa MHIAMBUAY M3HadaibHO. OHa GopMu-
pyeTcsi B TIpoliecce ero MHINBHIYAILHOTO CYIIECTBOBAHUS U JIHIIb [0 Mepe
TOT0, KaK OH aKKyMYJHUPYCT COLMANBHBIA OIBIT YEIOBCYECTBA, OH BCE B
OOJIBIICH CTETICHU CTAHOBUTCS YCIIOBEKOM.

YacTo MOMIMHHOE 3HAYCHHE YEIIOBEKa OOHAPYKHUBACTCS B <IIOTPaHHY-
HOW CHUTYaIlUI» HAa TPAHH JKU3HU U CMEPTH U JIaXe CIIYCTS HEKOTOPOE BpeMs
nocie Hee (cMeptH). Hidke MbI pacCMOTPUM MO poOHEe CYIIIHOCTh YeOBEKa
B Pa3JIMYHBIX ACMEKTaX €ro CyMCCTBOBAHHUS

KOHTpOJ’lebIe BOIIPOCHI U 3alaHUA

1. OxapaktepusyiiTe B3IJIIABI HA YEJIOBEKa B COBPEMEHHOH (primocodum.

2. PacckaxuTe 0 CMBICIOOPHEHTHPOBAHHOM HATMpPaBICHUU B QHIOCOD-
CKO¥1 aHTPOIIOJIOTHH.

3. TlpoBenute CpaBHUTEIBHEBIN aHAIIN3, YCTAHOBUTE CXOJICTBO M Pa3Iu-
Yye YeJI0BEKa U KPYITHBIX IPUMATOB.

4. Ocesatute poOIIeMy CYITHOCTH U CYIIECTBOBAHUS YEIIOBCKA.

5. OxapakrepusyiiTe AEATCIEHOCTHYIO CYITHOCTh YEJIOBEKa, IMPECIAMET-
HOCTB ¥ CyOBEKTHOCTB JCATEIIEHOCTH.
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Tema 3
YEJIOBEK B PA3SJIMUHBIX ACITEKTAX
CYIOHECTBOBAHM. MHAVBUA, IMYHOCTD,
MHONBUOYAJIBHOCTD

Kaapril 4yenoBeKk MOKET pacCMaTPHUBATHCS, MPEKIC BCETO, KaK WHIAM-
Buj (ot nat. Individuum —senenumoe), T.€. Kax:

1) eauHMYHOE TNPUPOAHOE CYIIECTBO, MPEACTAaBUTENs Buaa HomMo
sapiens, npoJaykT (UIOTeHETHYECKOTO W OHTOTCHETHYECKOTO pPa3BUTHS,
€IMHCTBO BPOXIEHHOTO U TPHOOPETCHHOTO, HOCHUTENb HWHIWBUAYAIBHO
CBO€OOpA3HBIX YePT (3a1aTKH, BICUECHHS U T.1I.);

2) OTHETBHBIN MPEJCTABHTENh YEIOBCUCCKON OOMIHOCTH; COIMAIBHOE
CYIIECTBO, BHIXOJSIIEE 32 PAMKH CBOEH MPHPOIHOM (OHOIOrHUeCcKoii) orpa-
HUYEHHOCTH, HCIIONB3YIONIee OpYyIus, 3HAKKM M depe3 HUX OBJaJeBaroliee
COOCTBEHHBIM MIOBEJICHUEM H IICHXUYECKUMH IPOIECCaMHU.

O0a 3HaYCHUS TCPMHUHA WHIUBHUI» B3aHMMOCBSI3aHBI U OMUCHIBAIOT Ye-
JIOBEKA B aCIIEKTE €ro OTICIFHOCTH H 000COOJICHHOCTH.

Hamn6oJiee 001mne xapakTepucTUKH MHAUBU/IA!

— IIETIOCTHOCTD MICUXO(H3UUCCKON OPTaHU3AIIH;

— YCTOWYHMBOCTH BO B3aMMOJICHCTBHH C OKPYKAFOIIUM MUPOM;

— aKTHBHOCTb.

IlemocTHOCTE yKa3hIBaeT HA CHCTEMHBIN XapakTep CBA3EH MeX Iy MHOT000-
Pa3HBIMH (PYHKITAMHE, peaTn3yIOMNMHA KI3HEHHBIE OTHOIIICHHUS MHINBULIA.

Yemotiuusocmo onpenenser coboil COXpaHHOCTh OCHOBHBIX OTHOIIECHUH
WHAWBUIA K IEHCTBUTENFHOCTH, IPEATIONaras BMECTE C TEM CYIICCTBOBAHHE
MOMEHTOB TUTACTHYHOCTH, THOKOCTH, BAPHATHBHOCTH.

AxmusHocms WHAMBHIA 00CCIIEYMBACT €My CIIOCOOHOCTh K CaMOHU3Me-
HCHHUIO.

CroBo nyHOCTh (Personality)s aHrIHiCKOM s3bIKE TPOUCXOINUT OT Jia-
THHCKOTO «persona»llepBoHavanbsHO 3TO CIIOBO 0003HAYATIO MACKH, KOTO-
pBie HazmeBanu Ha ceOs aKTephl B JpEeBHErpedeckoil npame. CKOMOPOXH B
XVII Beke HanmeBanu Ha ceOs MAcKy, JIMYMHY, <HAKIAJHYIO Xapro», U UCTO-
PHYECKOE TOHATHE JINIHOCTh BOCXOIUT K ’TOMY KOPHIO.

Takum 06pa3oM, ¢ caMoro Hayaa B HOHATHE «IHYHOCTE>» OBIIT BKIIIOYCH
BHEUTHHUH, TOBEPXHOCTHBIN COIMANBHBINA 00pa3, KOTOPHIH MPUHUMAET WH]IU-
BHAYaJbHOCTE, KOT/Ia UTPAET ONpEACICHHBIC KI3HCHHBIC POJIH, — HEKas «IH-
YUHAa», O0IIECTBEHHOE JTUII0, 0OpaIIeHHOE K OKPYKAIOIIHM.

OpmHAaKo JIMYHOCTH — 3TO OTHIOAB HE MACKa, a KakK pa3 To, 4TO CKPHIBACT-
Cs IO MACKOM, €CITH YK YEeTIOBEK e¢ HaJCBaeT.

YenoBeK UCIONHSET MHOXKECTBO POJICH, IMOTIHHSCTCS MHOXKECTBY «PO-
JICBBIX» TMPENMUCaHN. B TMONMKIMHUKE OH <«QOJBHOI», B TeaTpe — <@pu-
TENb», Ha CIYy)K0e — «@adalbHUK» WU <IOJYMHCHHEIN», B CEMBE «OTEID»,
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«MYK», «CBIH» U T.J. [IpuMepssach K TOMY, 9YTO OT HErO OKUAAIOT, OTBEYas
Ha «POJICBHIC OKUIAHUA», YEIOBEK €Ba YCIIEBACT CMCHATh MACKH, IIEPEXO0-
Iisl, K TIPUMEPY, OT CHIHOBHEH MOYTHUTEIBHOCTH K OTHOBCKOW cTporoctu. Ho
JUYHOCTh K POJIK HEe cBOAMTCSA. [[0MOOHO TOMY, KaK akTep OCTACTCS CaMHM
co0oif, urpas 3707ed WiId OJaropomHOTO Teposi, JIMIHOCTh — 3TO HOCHUTENh
POJH, HO HE COBOKYITHOCTH ITHX POJIEH, XOTS MPHUBBIYHOE HCIIOTHEHHE Ka-
KOH-TH00 poM HAKITaABIBACT OTIIEYATOK HA JIMIHOCTH YEJIOBEKA.

CoO0TBeTCTBHE COLUMATBHBIM OXKHIAHUSAM — 3TO HEOOXOIUMAasi, HO OTHIOIb
HE JIOCTATOYHAsl XapaKTEPUCTUKA JIMIHOCTH. «POJb» —XapaKTepHUCTHKA ITOBE/Ie-
HUS 9eJIOBEKA, €T0 COOTBETCTBHE COIMAITLHO 0JI00psieMOMy 00pasy.

Poasb — 310 conmanbHas QYHKIHMS TMIHOCTH, CIIOCOO MOBEICHHUS, COOT-
BETCTBYIONINI TIPUHSATHIM B JAaHHOM 00IecTBe (rpyrie) HOpMaM U 3aBUCS-
muil oT craryca (MO3uIKMK) B OOIIECTBE, B CUCTEME MEKIMYHOCTHBIX OTHO-
wenuil. [ToHsiTre poau B couuanbHyo ncuxonoruto Been . Mun.

WuauBHayanbHOE HCIIOTHEHUE YE€JIOBEKOM POJICH UMEET ONPEACICHHYIO
«TMYHOCTHYIO OKpAacKy>», 3aBUCSIIYIO OT €r0 3HaHUI, yMEHUI HaXOIUTHCA B
AHHOM POJIH, OT ee 3HAYMMOCTH IUIS HEeTo, OT CTPEMIICHHS B OONbIICH WMiH
MEHBIIIEH CTEeTICHH COOTBETCTBOBAThH OKUIAHUSAM OKPYIKAIOIINX.

Jlrarna3oH U KOJIMYECTBO poOJiel, KOTOPbIE UCTIOMHSAET KaXKIbIi YelIOBeK,
OTpeNeNsIeTCs] MHOTOOOpa3neM COIMAJbHBIX TPYI, B KOTOPBIE UEIOBEK
BKITIOYCH, MHOTOOOpa3reM ero BUAOB JAEATEIFHOCTH W OTHOIICHUH.

Paznuyaror:

1) ponu conmanbHbie, 00YCIOBICHHBIE MECTOM HHIWBHIA B CHCTEME
COLMANBHBIX OTHOIICHUH;

2) poIT MEXITHYHOCTHBIE, OIPEJIENAEMbIe MECTOM MHAMBUIA B CUCTEME
MEKJIMYHOCTHBIX OTHOIICHUH (JTUIep, OTBEPIKEHHBIMN, KJIOYH H T.1.).

Kpowme Toro, knaccuuuupys poii, X NOApa3IeIsioT Ha:

1) akTHBHBIE, T.€. UCTIOHIEMBIC B TAHHbBIH MOMEHT;

2) MaTeHTHBIC — HE MPOSIBISIOIINECS B TAHHON CHTYaIIHH.

Taxoxe paznuyaror:

1) poau nHCTUTYanM3UpOBaHHbIE (O(MHIUAILHEIE), CBI3aHHBIE C OPHIU-
ATBHBIMH TPEOOBaHMAMH OPTaHU3AINH, B KOTOPYIO CyOBEKT BXOIMT,

2) ponu CTUXUIHBIE, CBI3aHHbBIE CO CTUXMUHO BO3SHUKAIONUMHU OTHOIIIE-
HUSIMH U BUIAMU IS TSITHHOCTH.

B mpormecce oOmeHuss 9acto (GOPMHUPYIOTCS POJIEBBIC TPEYTONBHUKH,
YEeNOBEK CTAHOBHUTCS WCIIONHHUTEIEM pONU JHOO TpeciefoBaTels, JIHOo
KEPTBHI, TUOO CIIACUTEIIS.

B (ase B3aumooTpaxkeHWs MapTHEPHI, HAIICICHHBIC HA B3aUMOJICHICTBUE,
MPUHAMAIOT aKTyaJbHBIE POJM APYT Ipyra— 3Ta (a3za oOIIeHWs Ha3bIBacTCA
TakXe poJieBbIM 0OMeHOM. Ecim B 001ieHnn n30upaeTcst myTh B3aUMOCOTIIacHs,
TO 3TO MPUBOAUT K PACKPHIBAHHIO <POJIEBOTO Beepar KaXIbIM MAPTHEPOM.

[lorATHE «TMIHOCTH>» MpEIIOIaraeT HaJINIie BHYTPEHHEH MO3UINH I10
OTHOIIEHHIO K TOH POJIH, KOTOPYIO YEIOBEK BBITIOJHSIET, COOTBETCTBYSI COIIH-
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aNBHBIM OXUAaHUSAM. JIMYHOCTH — MOHATHE Oonee Ooraroe, 4eM (YHKIIHO-
HAJIbHAS POJIb.

WHauBHI — <@TO BCETJa OJIMH U3 MHOTHX», OH BCeraa Oe3nudcH. B aTom
CMBICIIC TIOHATHS «UHAUBUI» H CIMYHOCTHY» MPOTHUBOIIOJIOKHBI, KaK MO 00b-
€My, TaK U TI0 COAep KaHHIo.

B monsTHN <«UHAUBUI» HE QUKCHPYETCS KaKMX-JIMOO OCOOCHHBIX HITH
S€IMHUYHBIX CBOWCTB YEJIOBEKa, MO3TOMY IO COJCPKAHHIO OHO SIBISCTCS
OYeHb OCIHBIM, B 3TOM TOHSATHU HE (DUKCHPYIOTCS HH OMOJOTHYECKHE, HU
conpaNbHBIE KAYeCTBA YEIOBEKa, XOTS OHM KOHEYHO MOIPa3yMeBarOTC.

[Mox AMYHOCTBIO TIOApa3yMeBaeTCs, MPEXKAE BCEro, MHIAUBUIYAITLHOCTH
YeNoBeKa, HO He OMOJIOTHYECKast, a COIIHATbHAS.

Hrak, TMIHOCTH —ITO.

1) yenoBek Kak CyOBEKT COIHATBHBIX OTHOIICHUN M CO3HATENLHOM Jiesi-
TENBHOCTH,;

2) cucTeMHOE Ka4eCTBO HMHIMBHUJA, OIPEICIIAEMOE BKIFOUEHHOCTHIO B
CONMaNBHBIE CBS3M M (OPMUpPYIOIIeecs B COBMECTHOH IESTEIbHOCTA U 00-
IICHUH.

Ms1 mormu OB CKa3aTh, YTO JIUYHOCTH — 3TO M €CTh COIMAajbHAs WHIHU-
BHAYaJIbHOCTB. 31€Ch YEIOBEK pPacCMaTPHUBAETCS HE TOJIBKO CO CTOPOHBI €T0
00IMX ¥ CTICIM(PUIECKUX CONHUANBHBIX JaHHBIX, HO M CO CTOPOHBI €T0 HHIH-
BHAYaIbHBIX COIMANIBHBIX CBOIMCTB. B KOHIIE KOHIIOB, TO, YTO JENacT 4elo-
BEKa JIMYHOCTBIO — 3TO, KOHEYHO, €r0 COIMATbHAs CAMOOBITHOCTD.

B moHsATHE JNHYHOCTH OOBIYHO HE BKIIOYAKT MPUPOJTHO-WHIAUBU-
IyaJbHBIC XapaKTCPUCTHKH WHAMBHIA. U 3TO, BUIUMO, MPABIIBHO, TIOTOMY
YTO CYINIHOCTh YEJIOBEKAa, KAK MBI yXKe¢ TOBOPWIIH, coldanbHas. Ho mpu sTom
ClelyeT UMETh B BUAY, YTO MPHUPOIHASI WHAUBUAIYAILHOCTh OKA3bIBACT CBOE
BIUSIHAC HA Pa3BUTHUC JIMYHOCTH B TOH Mepe, B KaKOW OMOIIOTHYECKOE BOOO-
II1e BIISIET Ha COLMAIBHOE B YEJIOBEKE.

CoriacHO TICHXOJOTHYECKAM BO33PCHHSAM HHAMBHAYAIbHOCTH — 3TO
YeNIOBEK, XapaKTePU3yEeMBIi CO CTOPOHBI CBOMX CONMAIBHO 3HAYUMBIX OTIIH-
YU OT APYTHX JIONCH; cBoeoOpa3ue NMCHXWKHA M JIWIHOCTH WHAWBHIA, €€
HETIOBTOPHUMOCTb.

WNHauBHayanbHOCTD IPOSIBIIACTCS B YePTaX TEMIICPAMEHTA, XapakTepa, B
cnenUKe WHTEPECOB, KAYECTB, MPOICCCOB BOCHPUATHS, WHTEIUICKTA, I0-
TpeOHOCTe M crmocoOHocTel mHAMBHAA. [Ipemmockuikol QopmMupoBaHus
YEeNOBEYCCKONH HMHIMBHUIYATbHOCTH CIYXaT aHATOMO-(DH3HOJIOTHYECKUC 3a-
JaTKH, KOTOPBIE Peo0pa3yIoTcs B MPOIecce BOCIIUTAHMSI, HMEIOMIEro 00me-
CTBCHHO OOYCJIOBJICHHBIA XapakTep, MOpoKaas IMUPOKYK BapHUATHBHOCTH
MTOSIBIICHHSI MHANBUAYAIbHOCTH.

Tak xak genoBek (popMHpPYyeTcs B KOHKPETHOM COIMAIbHOM IPOCTpPaH-
CTBE M B KOHKPETHOE BpEMs B IPOIECCe BOCHHUTAHUS M MPAKTHUECKOU Ies-
TENBHOCTH, TO JIMYHOCTH — 3TO BCErZla KOHKPETHBIM WUTOT, CHHTE3 M B3aHMO-
NeHCTBHE pa3HOOOPA3HBIX (PaKTOB.
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JIM4HOCTH UMEET CIOXKHYIO CTPYKTYpY. BO3MOXHBI pa3iuyHble TOIX0-
IIBI K €€ PACCMOTPEHUIO, KOTOPBIC, XOTS M B3aUMOCBS3aHBI MEXIY COOOM, HO
HMMEIOT U BaXKHbBIE Pa3InIUsL.

Taxk, B 00IIEH MCUXOJIOTUH TIOJ IUYHOCHbIO OOBIYHO TIOIpa3yMeBacTCs
HEKOTOPOE WHTETPUPYIOIIEE HAYA10, CBSA3BIBAIONIEE BOCIWHO DPa3IUYHBIC
MICUXUYECKUE TIPOIIECCHl MHAUBUIA U COOOIIAIOIIee €ro MOBEeICHIIO He00X0-
JUMYIO YCTOWYHUBOCTh. MICXOIHBIN MOMEHT COI[MOJIOTMUYECKUX MCCIIeIOBaHUMN
JUYHOCTH COCTOWUT HE B W3YUCHUH MHIUBUAYAIHHBIX OCOOCHHOCTEH deroBe-
Ka, & B aHAJIM3E T€X COYUanbHblX @ynryuii (ponei), KOTOpbIe OH BBITIOIHSIET.
OTH pONH OIPENEINAIOTCS COUATBFHON CTPYKTYpOil 00ImecTBa, pa3InaHbIMA
COLIMAJIbHBIMU IPYIIIaMH, B KOTOPbIE BKJIIOYEH UHIUBUI.

ComnaybHbli Cy0beKT.

ConuaibHbIA CYOBEKT CBOCH aKTUBHOCTHIO MPHUCIOCAOIUBACT COIUAIH-
HbI€ CTPYKTYpbl K CBOMM WHTEpEcaM, BCTYMAeT ¢ HUMHU B KOMIIPOMHCCHBIE
OTHOUIEHHUS], IeJaeT UM BBI30B, T.€. aKTUBHO B3aUMOJICHCTBYET C COLIUAIbHO-
KyJIbTypHBIMH (pakTopamu.

YenoBek CUIIOW CBOETO pa3yMa CO3/al MaTepUallbHbIM MHUp, PeabHOCTh
KOTOPOTO TIPEBOCXOIUT MHOTHE 00pa3bl BOMMIIEOHBIX CKa30K u yrommid. Ho, co3-
JlaBasi Bce HOBBIC MaTepHaJbHBIC OJiara, 4elloBeK MOTEePsUl U3 BHIAY CBOIO TJIaB-
HYIO [Iesib — camoro cebs. CeromHs MBI JaleKo He BCET/la 3HaeM OTBETHI Ha Ta-
Kre BOMpOCH! Kak: Uto Takoe yenoBek? Kak oH mospkeH xuth? Kak HampaBHUTh
€ro pa3yM WM YyBCTBa Ha Pa3BUTUC CAMOTO ceOs U OKPYXKAIOIIUX €ro JIFOACH H
npupoy? MOryIecTBo MallliH, MaTepUATBHBIN YCIIeX, Xapu3Ma JIUICPOB | T.II.
CTaHOBSITCSI TOPOI HCTOYHUKOM HOPM U LIEHHOCTHBIX CY>KJCHHUH YeIOBeKa.

Jist Toro 4TOOBI y3HATH, YTO XOPOIIO WM IIOXO JJIS YeJIOBEKa, HaJllo
3HATh €ro Mpupoay. UeloBeUeCcKyl0 JUUHOCTh HEJb3sl MOHATh, €Clid He pac-
CMaTpUBATh €¢ B IIEJIOCTHOCTH, BKIIOYAs U MOTPEOHOCTh MOUCKA OTBETA Ha
BOTIPOC O CMBICTIE CYIIECTBOBAHHS YeJIOBEKa, MOWCKAa HOPM, B COTJIACHH C
KOTOPBIMH €My HaJUIeKHUT XKHUTh, T.€. HEOOXOAUMO PaccCMaTpUBATh YeJIOBEKa
B €r0 TEJIECHO-IIYXOBHOM LIETOCTHOCTH. JlaHHBIM MOAXO[ MpearoiaraeT yBe-
PEHHOCTH B TOM, YTO IIeJIb YeIOBeKa — OBITh CaMUM CO0O0if, a YCIIOBHE ee T0C-
THXKEHUS — OBITh YeloBeKoM isi ceOs. ClieoBaTebHO, HCTOYHUKH HOPM
STHUYECKOTO TIOBEJIEHUS CIEAyeT HCKaThb B CaMOM 4eIOBEYEeCKOW MpUpO/IE.
Hcxonms U3 3TOro Bewb (WM yciyra) MOXeT ObITh Xopolieil (mone3HoH),
€CJIM OHa XOpolla JJIs YeloBeka, €0 MmoJb3yrolerocs. Mimeercs B BUAy npu
9TOM, YTO KPUTCPUEM OILICHKHU SIBIIICTCS OJIATOIONYYHE TAHHOTO YCIIOBEKA.
JloOpoperens KakJOro YeI0BeKa COCTOUT B €r0 YHHKAIBLHOU WHIUBUIYAITh-
HOCTH, a IICHHOCTHBIC CYXXJICHHUS OCHOBAaHBI Ha OCOOCHHOCTSX CYIIIECTBOBA-
HUS YeIIOBEKa W 3HAYMMBI JINIIH B KOHTEKCTE €T0 CYIICCTBOBAHMS.

[Ipm3Hanue Toro, 9yTo G1aro €cTs TO, YTO XOPOIIO U YeJIOBEKa, BOBCE
HE TIpeaIoyaraeT ero 3aron3Ma, T.K. B JaHHOM cITydae 4eJIOBeK oOpeTaeT ceds,
CBOE OJIAromorydne TOJBKO B POJACTBE U CONUIAAPHOCTH C IPYTUMH JIFOABMU
(ecnm Gyraro OMHOTO YEIOBEKA ABISACTCS 3JIOM IUISL APYTOTO — GIAroTONy Hst
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ObITh He MOKeT). YenmoBek crocobeH (HhopMHPOBATh BepHBIC HOPMATHBHBIC
MIPHUHIUITE 1 HOPMBI OBeIeHUs. KOHEUHO, YeIOBeK MOXKET adaTHPOBATHCS
K HCYIOBJICTBOPUTEIHHBIM YCIOBUSM CYIECTBOBAHUS U B IPOIIECCE aanTa-
IIUU BEIPA0OTATh OIpPECIICHHBIC SMOIIMOHATIBHBIC U MCHTABHBIC PEaKIUH,
HO OH HE MOXKET M3MEHHUTh CBOIO COOCTBeHHYIO mpupoxy. llox BmusHEEM
peaxnuii, BOSHUKAIOIINX B X0JI€ IPUCIIOCOOICHIS, YeTI0BEK, B KOHIIE KOHIIOB,
U3MEHUT CaMHU YCJIOBUS TOW WM UHOM KyJIbTYpHOM CpeJpbl.

UenoBeyeckast HBOIIOMS 00YCIIOBIICHA, C OJHON CTOPOHBI €r0 a/IalTH-
PYEMOCTBIO, a C JAPYrod — ONpeAeICHHBIMHA HEpa3pyIINMBIMH CBOHCTBAMU
MpUPOIBI YeroBeka. llocieqHue 3acTaBISIOT €ro HHUKOTA He MPEeKpariaTh
MTOWCK yCTIOBUM, 00JICe COOTBETCTBYIOIIUX €r0 BHYTPCHHUM MOTPEOHOCTSIM.

JIr060i#1 yenoBek — 3T0 He 000COOJIEHHBIM HHIWBHULI, a B3aMMOJIEICT-
BYIOIIIUH C IPYTUMHU JFOJBMH, C IPUPOIOH, C caMUM COOOiA.

Ipobaema imuHOCTH B GUIOCODHN — 3TO BOIIPOC O TOM, B YeM CYIIIHOCTh
YeJoBeKa KaK JIMYHOCTH, KAKOBO €ro MECTO B MHpPE M UCTOpUH. JIMIHOCTH TIpH
9TOM paccMaTpuBaeTcsl Kak MHIUBUIYAbHOE BRIpaKEHHE M KaK CyOBeKT oOime-
CTBEHHBIX OTHOIICHWH M OOIIEHUS W JesTelnbHOCTH. KauecTBO 0OmIeCTBEHHBIX
OTHOILICHHUH 1 0OIIeHNE OKa3bIBaCT OTPOMHOE BIIMSIHIE Ha (POPMHIPOBAHIE UCTO-
PHUYECKOTO TUIA JMIHOCTH, Ha € KOHKPETHOE COCTOSIHHE M CBOHCTBa. To ke
caMoe MOYKHO CKa3aTb ¥ O BIMSHHH JEATEILHOCTH Ha JIMYHOCTE.

JlesmenvbHocmb —3TO OCHOBA, HA KOTOPOH POUCXOIUT Pa3BUTHE JIMIHOCTH
U BBINOJHCHUE CHO PA3JIMYHBIX COIMATBHBIX POJicH B obmecTBe. TOMbKO B jIes-
TENLHOCTH MHAWBUI] BBICTYIIACT M CAMOYTBEPIKAACTCS KaK JIMYHOCTh, HHAYE OH
ocTaercs <«Belipio B ceOe». CaM YeNmoBeK MOXKET JyMaTh O ceOe YTO YroJHO,
CTPOMTH JIFOOBIC WITIO3WU Ha CBOHM CYET, HO TO, YeM OH SBIISICTCS B JICHCTBU-
TEeJIbHOCTH, OOHapyXuBaeTcst TobKo B geine. He cimyuaiino Kondyuwii He Tomnb-
KO <CIyIIAJI CJIOBA JIFOJCH», HO M «CMOTpEN Ha WX NCWCTBUSI», a APUCTOTEIb
IFcalt, 9TO MOoOeTHbIe BEHKH MTOTYYaroT JIHIIb Te, <KTO YJacCTBYET B COCTS3aHU-
sIX». JIesITeTbHOCTHBIN MOAXO/ K aHAIN3y OOIIECTBEHHBIX CTPYKTYD BBIIBUTACT
Ha TIEPBBIN TJIaH MPOOJIEMBI YEIOBEKa, €T0 MOTPEOHOCTEMH.

ConmaipHO-AesTeNbHAs CYIIHOCTD YeIOoBeKa, Mpexae Bcero, GopMupy-
eTca B Tporecce coruanusamuu uHauBuaa. Coyuanuzayus — 3TO TpoIece
YCBOCHUS MHIMBHJIOM OIPEICIICHHON CHCTEMBI 3HAHUI, HOPM H IICHHOCTEH,
MO3BOJISIOIINX €MY OCYIISCTBISTH CBOIO JKHU3HEICATCIBHOCTh aJCKBATHBIM
IUIS JaHHOTO oOIIecTBa crocodboM. OHa MPOUCXOIUT MO MEpe YCBOCHUS Ue-
JIOBEKOM COITHAIIBHOTO OITBITA, HO, IMIPEIKJIE BCETO, YePE3 €ro BKIFOUCHHOCTD B
OTIpe/ieIICHHBIC OOIICCTBEHHBIC OTHOIICHUS, (OPMBI OOIICHUS U BUIBI JCs-
TeNbHOCTU. [IpW 3TOM colMaNM3alus OCYHMICCTBISCTCS W B (DUIOTCHE3E
(bopMupoBaHHe POMOBBIX CBOMCTB M KAueCTB YCIIOBEKA), U B OHTOTCHE3C
(hbopMupoBaHKE KOHKPETHOM JINYHOCTH).

Kak B mane MCTOPMYECKOTO Pa3BHUTHS YEJOBEKA, TaK M B OHTOTCHE3E
JUYHOCTh €CTh HE MPEINOCHUIKA, a Pe3yibTaT COIHANN3AIlMH HWHIVBHIA.
A.H. JleoHTheB nucal, 4TO0 «IMYHOCTHIO HE POMASTCS, JMYHOCTHIO CTAHOBSIT-

46



ca» (JleoutseB A.H. [lesrensHocth, Co3Hanue, Jluunocts. — M., 1975. —
C. 176). Tak kak coIManu3aIys — 3TO MPOIECC TUHAMHYCCKHUH, TO JHY-
HOCTb — JTO HOCMOsAHHOE cmaHoeéienue. JINUHOCTh, 3acCThIBIIAS B CBOEM
(OpMHUPOBAHUH, B CBOMX YCTPEMIICHUSX, — 3TO YK€ JCTPATUpPYIOIIAs JINY-
HOCTh. Jlerpamanyst TUIHOCTH MTPOUCXOJUT M TOTIA, KOT/Ia WHIANBHUI OKa3bl-
BAETCs MOJIHOCTHIO MOAYHNHEH UYXKOW BOJIE, €r0 MOCTYIKU 3alporpaMMHUpPO-
BaHBI, HE 0OCTAETCS MECTa CBOOO I BHIOOpA.

Jlnmienne wHAMBHUIA OOIICHHSI U BO3MOKHOCTH BBIOOpA TaKKe OTPHUIIA-
TETFHO CKa3bIBACTCS HA PA3BUTHH JIMYHOCTH W €€ caMOYyBCTBHU. He cimy-
YalHO M30JISAIMs YeJ0BeKa OT OOIIecTBa M OOIIEHHs BCETAa CYATAIACH OJI-
HUM W3 CaMbIX CYPOBBIX HAaKa3aHWW, M ATO BIIOJHE OOBICHHUMO, HOO MOCTO-
SIHHASI U30JIALUS U OJIMHOYCCTBO MPOTHBOPEYAT CAMOM CYIIHOCTH JTUYHOCTH.
Ho emie Oonee oTpuiaTenbHOE BIUSHUC HA THYHOCTH, IIPUBOIAINEE K €€ pa3-
PYLICHHIO, IMECT HABS3BIBAHHE € UyKOW BOJU U MBICIICH.

YenoBek, JHUIICHHBI COOCTBEHHOTO MHPOBO33PCHHUS, COOCTBEHHBIX
MBICJIEH U B3TIISAZ0B, —3TO YK€ HE JIMIHOCTh. Takke TPYIHO HA3BATh JIUIHO-
CTHIO WHAWBHJIA, JINIIICHHOTO pa3yMa U paccyaka Mo KaKuM-TO JPYTHUM TIpH-
guHaM. JI'0/I1, Y KOTOPBIX OTCYTCTBYET pa3yM, BOJIS H, CIEIOBATEIILHO, CBO-
0ona JIEHCTBHIA, HE MOT'YT OBITh OTBETCTBEHHBIMH (0€3 CBOOOJBI HET OTBET-
CTBEHHOCTH) W HE JOJDKHBI OTBEYAThH 3a COJAESHHOE, HOO ITO HE UMH 00Y-
CJIOBJIEHHBIE W TIOTOMY IO CYIIECTBY HE WX TTOCTYTIKH.

MBI mooNUIA K OYEHb BXKHOW XapaKTEPUCTHKE JTHMYHOCTH — €€ HPaB-
CTBEHHO-TYXOBHOW CYIIHOCTH U OOYCIOBJICHHBIX CHO MTOCTYNKOB. B comep-
JKaHWE JIMYHOCTH U €€ OIICHKY B KaueCTBE Ba)KHEUIIIETO KOMIIOHCHTA BKIIIO-
YaeTcsl HAIMPaBICHHOCTh €€ CO3HAHWS, JIMYHOCTHBIC OPHEHTALUH, 00YCIOB-
JICHHBIC YPOBHEM €€ CO3HAHWsI, MHPOBO33pPCHHS, HDABCTBEHHOCTHIO H OTBET-
CTBCHHOCTBI0. Be3ycioBHO, coyuanvhas cpeda OKa3bIBaeT CYIICCTBEHHOE
BIIMSTHUE HAa (OPMUPOBAHUE W TIOBEACHNE TMIHOCTH. HO He B MEHbIEH cTe-
TIEHU JIUYHOCTHbIEe OpueHmayuy A TIOBeIeHue 00YCIOBIICHBI U BHYTPEHHUM,
JyXOBHBIM, MUPOM 4esioBeka. Uem sipue y deoBeKa BhIpa)KeHbI HHTEIUICKTY-
aJbHO-HPABCTBCHHBIE M BOJICBBIC KAadyecTBa, 4eM OOJBIIE €T0 >KU3HEHHBIE
OpHEHTAIIMU COBIAAAIOT C OOIIEUETIOBEYECKUMHU IICHHOCTSIMHU, Ye€M B 0OJIb-
IIeH CTCTICHU OH IOJIOKUTEITHHO BIHSCT HAa PA3BUTHUC M YTBEPXKICHUE ITUX
LEHHOCTEH, TeM spue W 3HAYUTEIbHEW caMa JMYHOCTh. B 3TOM IuiaHe oHa
XapaKTepU3yeTCs CO CTOPOHBI CHIIBI €€ AyXa, CBOOOIBI TBOpYECTBA H J00pa.
[Ipu 5TOM JTMYHOCTH BO3BBIIIACTCS HAJ CBOCH MPUPOIHOW OCHOBOW W B W3-
BECTHOM CMBICIIC JTaXKe MPEOJI0ICBACT ¢, OCTABJISI CBOW CJEI W IUIOJ CBOCH
JCSITEIIBHOCTHU | TTOCIIC CBOCH OMOIOTHYECKOM CMEpTH.

Bo B3amMopeicTBUM 4YeOoBeKa C MPHUPOMOH, caMUM COOOU, IPYTrUMH
JIOBMHU TIPOSIBIISCTCS Ta WJIM WHAs TOBEIEHYECKas OPUEHTAIWS YelIOBEKa.
D. ®poMM BBIIEIACT CICAYIOIMAE THIBI OPUEHTAIMU: PEIENTUBHYIO, JKC-
IJTyaTaTOPCKYIO, CTSDKATENBCKYIO, PRIHOYHYIO, TUIO0TBOPHYIO.
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Kaxnmas w3 HUX OTpakaeT OCOOCHHOCTH KOHCTHTYIIMH KaXKIOTO WHJIH-
BuAa. B paMkax m3y4yaeMoil TUCIUILTHHEI HAC HHTEPECYST PHIHOYHAS OPUCH-
TaIUs TUYHOCTH YEIIOBCKA.

B 3aBepiieHIE TEMBI XOTEIIOCH OBI €Ile pa3 YTOYHUTH MMOHSTUS «UHIU-
BU/I» U WIMYHOCTH». ECIIM MOMBITAThCS MPEACTABUTH ce0e YETKUE TPaHMIIbI
9THX TOHSATHI, TO OKAXKETCS, YTO TOHATHE «UHIUBHI» LIMPE MOHATHS <CTAY-
HOCTB», OHO OyJeT KaKk Obl pOZIOM, & WIMYHOCTH» — €ro BHIOM. YeloBeka, B
CBOIO O4Yepe/lb, MOKHO paccMaTpuBaTh B JBYX aCIEKTaxX, COOTBETCTBYIOIIUX
STUM JIBYM IOHSTHSAM, C OJHOW CTOPOHBI, YEIOBEK SIBISICTCS MHIWBUIOM,
MOJIOOHBIM BCEM OCTANIbHBIM, C JPYrOi — TMYHOCTBIO, MHIUBHIYAIbHOCTBIO.

BepasieB oTiin4an JIMYHOCTH OT MHIUBUIA, PACCMATPUBASI €€ KaK JyXOB-
HYIO CYIIHOCTh M KauecTBO 4ejoBeka. «Kak oOpa3 u mogobue bora — numrer
OH, — YEJIOBEK SBJISICTCS JIMYHOCTHIO. JIMUHOCTh CleMyeT OTIMYaTh OT HHIH-
BuAa. JIMYHOCTh €CTh KaTeropus TyXOBHO-PEIUTHO3HAS, WHIUBHUI K€ €CTh
KaTeropusl HaTypalUCTHICCKH-OHoNIornieckas. IHIMBH] €CTh YacTh MPHUPO-
o6l U obmiecTBa. JIMIHOCTH HE MOXET OBITh 9acThio dero-to...» (bepms-
eB H.A. Moe ¢unocodcekoe mupososspenne // H.A. Bepusies o pycckoit du-
nocopun. —Ceepmiiosck, 1991.4. 1.C. 21).

O/HaKO TPYAHO COTJIACHTBHCS C AHTPOTIOJIOTHYECKAM TyalU3MOM, KOTO-
pBIi mbITaeTcs yTBepauTh bepraseB u KOTOpbI MPUBOAUT €r0 K OTPUIIAHUIO
COLIMATIBHOW 00YCIIOBICHHOCTH JINYHOCTH.

Cuiia BOJIM ¥ CHJTa IyXa JIMYHOCTH, €€ HPaBCTBEHHAS TOOPOTa U YUCTOTA
HE MOTYT MOATBEPIUTHCS U PEaTU30BaThCd HUKAKUM JPYTHM CIIOCOOOM, Kak
TOJILKO B PCANTbHOW MPAKTUICCKON NEATCIFHOCTH M B ONPEICICHHBIX COIU-
aNBHBIX yCIOBUsX. [locTynku 4enmoBeka, SBISIONIMECS BaKHEHITUM (hakTo-
POM, XapaKTepU3YyIONIUM JIMYHOCTh, — 3TO HE CJIOBA, a JIeNa, ¥, BHINMO, HE
CITy4aiHo, HO Aaxke B OMOJIEHCKOM IMCaHUHM TOBOPUTCS O BO3AAHUH «KaXJ0-
My IO jienam ero». I iMeHHO Toraa, KOTIa JeJio JOXOAUT JI0 PealbHbIX I0-
CTYNKOB, OOHAPYKHUBAETCs, KaK 3TO TPYJAHO U TSHKKO OBITH CBOOOIHOMW JIMU-
HOCTBIO, OBITH CBOOOIHBIM, OBITh YECTHBIM, IPHUHIUNHAIBHBIM | T.1. W ecnu
WHIIUBH/]] ISHCTBUTENBHO CUUTAET Ce0s IMUHOCTHIO UIIH CTPEMHUTCS OBITH €10,
OH JIOJDKCH OBITh OTBETCTBEHHBIM M HE TOJILKO B CBOMX MBICIISIX, HO, IPEXKIE
BCEro, B CBOMX MOCTYMKax. TakuM 00pa3oM, XapaKTEPUCTHKA JTUYHOCTH CO
CTOPOHBI CBOOO/IBI, O HEOOXOAMMOCTH KOTOPOH MUITYT MHOTHE aBTOPHI, 0e3-
YCIIOBHO Heo0OXoamMa, cBo0o/a — 3T0 aTpuOyT jJuyHocTH. Ho cBoGoma Oe3
OTBETCTBEHHOCTH — 3TO IPON3BOJI. [I03TOMY OTBETCTBEHHOCTH SIBJISIETCSI HE B
MCHBIIEH, a B OOJbIIEH CTENEHN aTpHOyTOM JIMYHOCTH, HOO OBITH OTBETCT-
BEHHBIM TPYyJHEE, YeM OBITH CBOOOTHBIM.

TakuMm 00pa3oM, OBITh JTHIHOCTBIO TpyAHO. Ho erre TpyaHee OBITh CUacT-
nMBO# JmuHOCTBIO. CBOOOJAa M OTBETCTBEHHOCTh MOJUTMHHOW JIMYHOCTH, Tpe-
OyIOIIMe MOCTOSHHOTO TBOPYECTBA, MOCTOSHHBIX MYK COBECTH, CTpaJaHuil u
MIePEKUBAHMUI, OUCHb PEJIKO COYETAIOTCSI CO cHaCcTheM. M ueM JINYHOCTh BBIIIE U
3HAYUTEINIbHEE, TEM BBIIIIE X OTBETCTBEHHOCTH €€ Mepel OO0 U JIFOIbMH.
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XapaKkTepUCTUKOH COBPEMEHHON COLIMAIBHON CpeNbl SIBISETCS PhIHOK. PhI-
HOYHOE TIPEBOCXOJICTBO MEHOBOU YeHHOCHU HaJ TIOJIE3HOCTBIO PAacIPOCTpaHseT-
Cs W HA YEJIOBEUCCKUC B3aMMOOTHOMICHUs. UENOBEK HAYMHACT BOCIPHHUMATH
ce0s Kak ToBap, a COOCTBEHHYIO LIEHHOCTD (MOJIG3HOCTH) OIIYIAET Yepe3 MEHO-
BYIO, T.K. €r0 MaTEepHAIBHBIN yCeX (MarepuaibHOe GIIaromnoydre) B0 MHOTOM
saeucum om npusHanus e2o noiesHocmu (Kak JAYHOCTH) TEMH, KTO IUIATHT 3a
€ro yCJIyTH WM HaHUMaeT Ha padoTy U IUATUT 3apaboTaHHylo mwiaty. [IpuHmmmn
OLICHKY ¥ Ha JIMYHOCTHOM PBIHKE, U HA TOBApPHOM OJIHUH M TOT JKE. IIEHHOCTHIO
SIBISIETCS. MEHOBAs IIEHHOCTh, JUISl KOTOPOH TOJIE3HOCTH €CTh XOTS M He0OXOau-
MoOe€, HO HEeIOCTaTOYHOE YCJIOBHE. «YCIeX 3aBHCUT, B OCHOBHOM, OT TOTO, Ha-
CKOJIKO XOPOIIIO YETOBEK yMEET MpoJaTh ceOs Ha PBIHKE, HACKOJBKO XOPOIIO
OH yMEET Mojarh ceOsl, HACKOJBKO TPHBJICKATCIIHHA €TI0 «yMaKOBKa».... THII
JKeJaTeNbHON JTMYHOCTH 3aBHCHT OT JOCTUTHYTOT'O YENIOBEKOM YPOBHS B TOM
CHeIMaNTLHOM 001acTH, TIe OH paboTaeT.

Kpowme Toro, 4ro0BI TOOUTHCS ycIieXa, HEIOCTATOYHO 00JIaaTh YMCHU-
€M W 3HaHHEM JUI BBHIIIOJHEHHS IOCTaBIICHHOHN 3amaun. HeobOxoamma crio-
cOOHOCTh BCTYHaTh B COCTS3aHHE CO MHOTUMH IpyruMmu. JlaHHOE 00CTOS-
TENBCTBO POPMHPYET Y YETIOBEKA ONPEACTIEHHYIO YCTAHOBKY IO OTHOILICHHIO
Kk camoMy cebe. OH HauMHAET BOCIPUHUMATEL ce0S W KaK TOBap, M Kak €ro
MpoAaBel] OAHOBpPEMEHHO. B onpenenéHHOM Mepe cripaBejIMBO 3aMeYaHue O
TOM, YTO YEJIOBEK 3a00TUTCS HE CTONBKO O cede, O CBOCH JKU3HU K CHACTHIO,
CKOJIKO O TOM, YTOOBI CTaTh BOCTPEOOBAaHHBIM TOBapoM. [10100HO 0OBIYHO-
My TOBapy, YEJIOBEK JOJDKEH OBITh «B MOJE» Ha JTUYHOCTHOM PBIHKE, a YTO-
ObI «OBITH B MOJIE>», OH JIOJDKCH 3HATh, KAKOW BUJ (THIT) JIMYHOCTU MOJIB3yeT-
Cs TOBBITIICHHBIM CIIPocoM. [10/100HbIC 3HAHUS YEJIOBEK MOIyYaeT B MPOIeC-
ce TMEPBUYHON COIMANM3AIllMM, 3aT€M BTOPUYHOW, JNanee B OMpeaciCHHBIC
MEPUOJIBI CBOCH KHM3HH — B MPOIECCE MOATOTOBUTEIEHOW M TIOBTOPHOM CO-
[IUATN3AIH, KOTJa BEChbMa CYIIECTBEHHO MEHSIOTCS YCIIOBHS BHEUTHEH CO-
[MANBHOM cpemsl (B JaHHOM Ciiydae — pbIHOYHOH). OrpOMHYIO POJb B JaH-
HOM TIPOIIECCe UTPAET M peKkiaMa. B To jke BpeMs pBIHOK MOPOXKIAET U CBOE-
00pa3HOe TOBAPHIIECTBO: KAXKABII BOBICUEH B OTHY W Ty e KOHKPETHYIO
00pB0Yy, BCTpedaeTcsi ¢ OJHUMH U TEMH K€ TpeOOBaHUSAMU phIHKA. PBIHOY-
HBIC [ICHHOCTH aKIICHTUPYIOT 3a00Ty KaXKJIOT0 O cede, MPeamoaraloT coocT-
BEHHYIO MHHUIIMATABY M OTBETCTBEHHOCTh 3a CJCIAHHBIC BHIOOPHL. B 3THX
YCIIOBUSIX KaXIBIA CTPEMHUTCS TOJTHEE UCIIONB30BaTh CBOU CHIIBI, UTO TMPE-
MOJIATacT, BO-TIEPBBIX, MOCTIDKCHUE OKPY)KAIOUICH CONMATBHON PealbHOCTH,
BO-BTOPBIX, U3MCHEHHUE ¢€ TOCPEICTBOM aKTUBHOU COOCTBEHHOH AEATEIBHO-
cti. U B 3TOM JBOSKOM TMPOIECCE YETOBEK U3MEHSICTCS CaM, Pealn3yeT yepes
JEeSITeTbHOCTD CBOM CHUJIBI M BOSMOYKHOCTH.

Be3ycioBHO, pRIHOYHASI OpPHEHTALNS JUYHOCTH MMEET CBOM ILTIOCHI H
MUHYCBI, TIpeIcTaBIeHHbie Hibke (1o D. dpommy) B Tad. 1.

PriHOYHAs opHeHTanus, CIeJOBaTEIFHO, OCHOBBIBACTCS HA OTHAIEHHO-
CTH OT IPYTHUX JIFOAEH, TI0 OTAAIEHHOCTH, TIPOSIBILIIOIIEHCS B PYKECKOH (hopme.
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Ona npenmnonaraer JIETKOCTh KOHTaKTOB, MOBEPXHOCTHOCTh CBSI3€H; OTHaNEH-
HOCTb € om Opyeux CYIIECTBYET JIMIIb B OoJyiee TITyOOKOH 3MOIMOHAIBEHON
chepe. UeM monHee WHIMBU PEATT3YET CBOM BO3MOXKHOCTH, TEM OOJIBIIIE TIO-
JIOYUTENILHBIX CTOPOH IMPOSIBIISIETCS] B €T0 PHIHOYHOM OpUEHTALIUH.

Tabauya 1

OCHOBHbBIE XaPAKTEPUCTHKH PHIHOYHOIT (0GMeHnBaoIIeil)
OpHMEHTALHH YeJI0BeKa

ITonoxurenpHble CTOPOHBL OTtpunaresbHble CTOPOHBL
Leneyctpemnénuocts Ilonp3oBanue ciryyaem
'oTOBHOCTB K 0OMEHY HenocnenoBarenbHocTh
MonoxaBocTb PebsranmBoCcTD
Verpemenne Brepén HeyuaurtsiBanne Oymymiero wim mpo-

HIJIOTO
CBoGomoMsbICTTHE Becnpunnunnocts
OOmMTENBFHOCTD HecrnocoGHOCTE K yeIMHEHHIO
OKCIEpUMEHTHPOBaHHE BecuenbrocTs
Henormaruunocrts Penarususm
JlelicTBEHHOCTD CBepXaKTUBHOCTb
JIr0603HaTETBHOCTD BecraktHocThb
[NonsTnuBOCTH YMHU4aHbe
KonTaktHOCTB HepasbopunBocTth
TepnumocTs bespaznuune
Octpoymue I'mynoBarocth
[lenpocts PacrounTensHocTh

Hcrounuk: Y nanerioBa M.B., Asepuenko JI.K. YenoBek u ero morped-
noctd. HoBocubupck, 2002

Ecmu ydects Bce BBIIEpacCMOTPEHHOE, TO OYIyIIHH CHEIHANHCT Ccep-
BHCHBIX C(ep AeATeIFHOCTH JTOJDKEH MOHSTh, YTO 0e3 3HaHUIl OCHOB CEpBH-
COJIOTHH — HAYKH O MPHUPOJE, MPUHINIAX U METOAAX MHINBHIYaJIbHOTO 00-
CITy’)KWBaHUs HACCJICHUS, YYHUTBHIBAIOUINX WHIUBUAYAJIHLHOCTh UYCIOBCKA Kak
LEJIOCTHOM JINYHOCTH, €r0 MOTPEOHOCTH, MHTEPECHI M IICHHOCTHBIC OPHCHTA-
IIUH, TICHXOJIOTHYECKOS CBOCOOpa3ue M JKU3HEHHBIN CTHIIb, 0€3 OHUMAaHUS
JUYHOCTHBIX OCOOCHHOCTEH dYelloBeKa, (POPMHPYIOMIETOCS B COBPEMEHHBIX
PBIHOYHBIX YCIOBHSX, HEBO3MOXHO OBITH YCICITHBIM TPO(ECCHOHATIOM.
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KOHTpOJIbeIe BOIIPOCHI U 3aJaHUSA

1. Ilpocnenure U OXapakTEPU3YHTE pasTUIHs MOHITHA: WHIUBU, JIHY-
HOCTB, HHANBHIYaTbHOCTb.

2. Packpoiite 00mIHe XapaKTePUCTHKA HHANBUIA.

3. OcBeTHTE MOHATHE POJH U €€ PA3HOBHIHOCTEH.

4. OxapakTepu3yHTe MOHATHE JINIHOCTH KaK COITMATLHOTO CYOhEKTa.

5. OxapakrepusyiiTe B3I HA COBPEMEHHOTO YEJIOBEKA C ITO3UITHH
PBIHOYHOU TUTONOTHH. [IpOBeJMTE CPaBHUTEIBHYIO XapaKTCPUCTHKY IO3U-
TUBHBIX M HETATHUBHBIX CTOPOH JINYHOCTH.

Tema 4
IICUXOJIOTMYECKWVE TEOPUN JIMYHOCTWM
O YEJIOBEKE M ETO ITOTPEBHOCTIIX. OCHOBHBIE
ITOJIOKEHWSI, KACAKOIIMEC ITPUPOObBI YEJIOBEKA

UYroOBI COCTAaBUTH MPEICTABICHHE O MHOTOOOpA3UM 3HAYCHUN TOHSATHS
«TMYHOCTH» B IICUXOJIOTUU H TOJXOJIOB, 00OpaTUMCS K B3MJIIaM HEKOTOPBIX
MIPU3HAHHBIX TEOPETHKOB B 3TOW 001aCTH.

Hampumep, Kapa Pomxepc onuceiBal TUYHOCTh B TEPMUHAX CAMOCTH:
KaK OpraHW30BaHHYIO, IOJTOBPEMEHHYIO, CYOBEKTHBHO BOCIPHHHMAEMYIO
CYITHOCTBH, COCTaBIIAIONTYIO CaMYIO CEpALEeBUHY HAIINX MEPEKUBAHUI.

Topror OxmopT onpenensi JINYHOCTh KaK TO, YTO WHAWBHAYYM TIpe-
CTaBIIsIET cOOOM Ha caMOM JieNie — BHYTPEHHEE «HEUTO», NETCPMHUHUPYIOIIEe
XapakTep B3aMMOICUCTBUI YeJIOBEKA C MUPOM.

OpHuK DPUKCOH CIUTAET, YTO MHIAWBHUIYYM B TCUCHHE YKU3HHU HPOXOTUT
yepe3 psall ICUXOCOLUUATIbHBIX KPU3UCOB M €r0 JINYHOCTh MPENCTaeT Kak pe-
3yJbTAaT 3TUX KPUZHUCOB.

Joxopmxk Kennmu paccMaTpuBan JTHYHOCTD KaK MPUCYIIUN KaXIOMy HUH-
MUBUIYYMY YHUKAJIBHBIH CITOCOO OCO3HAHUS )KU3HEHHOTO OITBITA.

Paiimon Ketten monaraeT, 4to sSAPO JTHMIHOCTHOM CTPYKTYpHI 00pasy-
€TCsl IIECTHAAATHIO UCXOJHBIMU YePTaMHU.

Annbept bangypa paccmarpuBai TMYHOCT B BHJE CIIOKHOTO ITaTTepHA
HETPEPHIBHOTO B3aWMOBIHMSIHHSA IOBEICHHUS HWHIWBHIyyMa W CHUTYaIllH, B
KOTOPOU OH HaXOJIUTCH.

Cronp sIBHast HECXOXKECTh MPHUBEICHHBIX KOHIIEIINI MOKa3hIBAET, YTO CO-
JIep’kaHNe JIMYIHOCTH C TIO3WIIMH PAa3IMYHBIX TEOPETHYECKUX IPEICTABICHUI
ropaszio MHOTOTpaHHEE, YeM B PACCMOTPEHHOM BHIIIE MEPBOHAYATIbHONW KOHLIET-
UK «BHEITHETO COIMAIIBHOTO 00pa3a». BOJBIIMHCTBO TEOPETUICCKHUX OTIpe/ie-
JICHUI TAYHOCTH COJCPIKAT HUKECIICTYIONIUE OOIIHE TOI0KCHUS:

* MOJYEPKHUBACTCS 3HAYEHUE WHIUBUAYAIHHOCTH WM HHIUBUIYab-
HBIX Pa3MUYui. B TUYHOCTH MpeCcTaBICHBI KauecTBa, OJaromaps KOTOPBIM
JAHHBIN YeIOBEK OTIMYAETCSl OT BCEX OCTAJIbHBIX JIIOJCH;
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* JIMYHOCTB MPEICTACT B BUJIC HEKOCH TMIIOTETUYCCKON CTPYKTYPHI HITH
opranuzanuu. lloBeneHne WHAMBUAYYMA, NOCTYIMHOE HENOCPEICTBEHHOMY
HAOJIOICHUIO, paCCMaTPUBACTCSI KAK OPTaHW30BAHHOC ITH HHTCTPHUPOBAHHOE
JUYHOCTBIO. JIpyrMMU cIOBaMH, JTHYHOCTh — aOCTpaKIus, OCHOBaHHAS Ha
BBIBOJIAX, TTOJTyYEHHBIX B Pe3yJIbTaTe HAOIIOICHN 3a TOBEICHIEM YEIOBEKa,

* TIOYEPKHUBAETCS BaXKHOCTH PACCMOTPEHUS IMYHOCTH B COOTHOIICHUH
C KU3HEHHOW HCTOpHEH MHAMBUIAYyYyMa WU NEpCHeKTUBaMu pa3Butus. Jlny-
HOCTh XapaKTEPH3yeTCs B SBOJIONMOHHOM IIpPOIlecce B KadecTBE CyOBEKTa
BIMSIHASL BHYTPCHHUX W BHEITHUX (DAaKTOPOB, BKITFOYAst TEHETUIECKYIO U OMo-
JIOTUYECKYI0 MPEIpacloyioKEHHOCTh, COLUAIBHBINA OIBIT M MEHSIOLIUECs
00CTOSATENBECTBA OKPYKAIOLICH CPEIB;

* JINYHOCTH MPE/ICTABIICHA TEMU XapPAKTCPUCTUKAMU, KOTOPBIC <OTBEYAIOT
3a ycToWYuBBIC ()OPMBI TIOBEJCHHS. JIMIHOCTh KaK TakOBasi, OTHOCUTEIHLHO He-
M3MCHHA W TIOCTOSTHHA BO BPEMCHU W MCHSIOIIMXCS CHTYAIIUSIX; OHA 00eCIeuu-
BAacT YYBCTBO HEMPEPHLIBHOCTH BO BPEMEHH M OKpYKaroliell 00CTaHOBKE.

Teopuu TMYHOCTH — 3TO TIIATEIIHFHO BBIBEPEHHBIC YMO3AKITIOUCHHS WITH TH-
MOTE3bI O TOM, YTO IPEICTABIIIOT COOOH JTIOAN, KaK OHU ce0s BEAyT U IOYeMy
OHH TIOCTYTIAIOT FIMEHHO TaK, a He MHa4e. TeOpHH BBIMOJHSIOT [BE OCHOBHEIC
(GyHKIMM: OHM OOBSCHAIOT M TPEICKa3bIBAIOT ITOBE/ICHHE YeNOBEKa. Teoprn
JIMYHOCTH JAFOT BO3MOXHOCTH OOBSACHUTE, YTO COOOM MPEICTABIISIOT JIFOAH (BbI-
SIBUTh OTHOCHTEJIFHO IOCTOSIHHBIE JINYHOCTHBIE XapaKTEPUCTUKU M CIIOCO0 X
B3aMMOJICUCTBHS), TIOHSTh, KaKUM 00pa3oM 3TH XapaKTEPHCTUKH Pa3BHBAIOTCS
BO BPEMCHH, U MOYEMY JIFOTH BEIYT ceOsl ONpeIeTICHHBIM 00pa3oM.

Jist TOro 4To0BI MMOHATH Pa3IUYHBIC TCOPHUU JIMYHOCTH, TPEKIEC BCETO,
HEO0XOIUMO MPOCIICAUTh UX OCHOBHBIC KOMITOHCHTHI.

1. CTpykTypa TUYHOCTH

OCHOBHBIM IIPHU3HAKOM JIIO0OH TEOPUH JTUMIHOCTH SBISIIOTCS CTPYKTYp-
HBIE KOHIIETIIINH, UMEIOIINE JeJI0 C OTHOCHUTENFHO HEN3MEHHBIMH XapakTe-
PHCTHUKaMH, KOTOPBIC JIFOAH TEMOHCTPUPYIOT B PA3IUIHBIX 0OCTOATEIBCTBAX
1 B pa3HOE BpeMs. DTH CTAOMIbHBIC XapaKTEPUCTUKHU BBIIOIHIIOT POJb OC-
HOBHBIX CTPOWTENBHBIX OJIOKOB YeJOBEYEeCKOH mcHuxuku. [IpuMepsl CTpyk-
TYPHOU KOHIIETIIIUU:

» Konuenuus yept auyHoctu. [.Ommopr, P. Kerren, I'. Aizenk nomnarany,
YTO CTPYKTYPY JIMYHOCTH JIYYIIIC BCErO CXEMaTHICCKH MPEICTABUTH B TEPMUHAX
THIIOTETUYECKUX KaueCTB, JEKALIUX B OCHOBE MOBEACHMUS.

¢ Kounennus tuna JTMYHOCTH. THIT TUYHOCTH ONMKCHIBACTCS B BUIC CO-
BOKYITHOCTH MHOJKECTBA PA3JIMYHBIX YEpPT, 00pa3yIoIIeH CaMOCTOSATCIBHYIO
KaTErOpHIO C YeTKO OYepUeHHBIMU rpanuiiamu (Hanpumep, y K.I'. FOura sto
9KCTPABEPTHI M HHTPOBEPTSI).

2. MoTuBanusi

LenocTHast TEOpHs JTUYHOCTH NOJDKHA OOBSCHATH, TOYEMY JIFOIH TI0-
CTYMaloT Tak, a He WHade. KOoHIEeNnmus MOTHBAallMM WM IIPOLECCYyasIbHBIC
acHeKThl (PYHKIIMOHMPOBAHUS MHIMBHAyyMa (DOKYyCHPYIOTCS Ha TUHAMHYE-
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CKUX, I3MEHSIOMINXCSI OCOOCHHOCTSAX MOBEJCHUS YelloBeKa. BOT mpuMepHBIT
MEPEYCHb BOMPOCOB, OTHOCSIINXCS KO BTOPOMY KOMIIOHEHTY TEOPHH JTUYHO-
ctu: «[loyemy JIFO[TU CTABAT Tiepe] cO0O0 Te WM WHBIC TIEITH U CTPEMSITCS UX
nmocturath?», Kakue creruduyeckiie MOTUBEI 3aCTABIISIOT YEIOBEKa ACUCT-
BOBATh U HAMPABJISATH €r0 MOCTYIIKH?»

Tak Ha3pIBaeMas PEAYKIIMOHHUCTCKAas MOJENb MOTHBAIlMH, IIEPBOHA-
YajpHO onucaHHas 3. @peiioM, Mpeamnoaaraer, 4To Gu3noJorndeckue (ouo-
T€HHBIE) TIOTPEOHOCTH WHAWBHIA CO3AIOT HATPSDKEHHE, W 9TO 3aCTaBISCT
€T0 WCKaTh Pa3psaKd IIyTeM YJOBIETBOPEHHUS MaHHBIX MOTpeOHOCTeH. MHO-
THe BHUIBl OCHOBHBIX JKM3HEHHBIX IIOTPEOHOCTEH, TaKMe KakK TOJOJ, KaXkIa,
moTpeOHOCTH BO CHE, B IMOJIOBBIX OTHOIICHUSIX YKJIAIBIBAIOTCSA B OOBICHCHHE
MOTHBAIUH YEJIOBEKA C TIO3UIUH PEITYKIIMH HATIPSKCHUS.

Jpyrue Teopun AenaroT OCHOBHOW yHOp Ha CTPEMJICHHC YEIIOBEKA OB-
JaJICBaTh OKPYXKAIOIICH Cpelol M Ha KaKIC IMOJyYCHHs] HOBOT'O OTBITA C
ENBI0 HACTAXCHUS (MOJIeTh MOTHBAIIMU KOMIIETEHTHOCTRIO). Tak, A. Mac-
JIOY, BBIIAIOIIUIICS TEOPETHK B 00JIaCTH MOTHBALIMH, TI0JIarall, 9YTO B KaKHe —
TO MOMEHTHl MHIWBHIYYMOM IBIDKET NE(PHUIHUT MOTPEOHOCTH M TOTJa OH
CTpEeMUTCS YMEHBIIUTH HampspkeHHe. B npyroe Bpems ero BemyT 3a coOoi
BO3pacTaloIye MOTPEOHOCTH, W TOT/Ia OH CTPEMHUTCS YCWINTH HalpsDKEHHUE,
MOJB3YSICh ATUM, KaK CPEJICTBOM PEaI30BaTh CBOI TMYHOCTHBIN MTOTCHIIHAIL.

3. PazBuTHe JIMYHOCTH

Konrnenuuu pa3Butus GOKYCHUPYIOTCS Ha BOIPOCE O TOM, KaK MOTHBa-
[UOHHBIC ACTEKTHI ()YHKIMOHUPOBAHUS JIMYHOCTA MCHSIOTCS OT MIIAICHYC-
CTBa JI0 3pEJTOCTH, a 3aTeM B cTapocTh. C MO3UIMK JaHHOW KOHIICTIIIUU MOX-
HO TPOCIIEANTH, KaK U3MEHSIOTCS MOTPEOHOCTH YEIOBEKa B Pa3iIMUHBIC BO3-
PACTHBIC TICPUO/THI.

4. lIcuxonaToJiorust

Eme onmna mpoGnema, ¢ KOTOPOH CTaJKWBAeTCsl BCSKas TEOPHS JIMIHO-
CTH, 3aKJTI0YaeTCs B HEOOXOANMOCTH OOBSCHEHUS MPUYUH TOTO, II0YEMy He-
KOTOPBIE JIIOJM OKa3BIBAIOTCS HE B COCTOSHUH IPHUCIIOCOOHUTHCS K TpeboBa-
HUsM obmecTBa 1 ) (HEKTUBHO QYHKIIMOHHPOBATH B HEM.

Teopernky, TpUACPKUBAIOIINECS IICHXOAWHAMHYECKONW OpHEHTALNH,
yOeXKICHBI, YTO KOH(JIMKTHI, HC HAICANINE Pa3peIlicHHs B JCTCTBE, MOTYT
MIPUBOJUTH K MATOJIOTHYCCKOMY ITOBEICHHUIO B 3peiioM Bo3pacte. KoHnenmu
3TOTO pOJia MO3BOJIIIOT MOHATH PA3IMYHBIC MOTPEOHOCTH YEJIOBEKa, HE CO-
TJIACOBBIBAIOIIUECS C MOPAIbHO-HPABCTBCHHBIMH TPUHIIMIIAMHU OOIIECTBA U
KYJBTYPBI, B KOTOPOU JKUBET TAHHBIA WHIUBU].

5. [Icuxudeckoe 370poBbe

s Toro 4ToOBl MOHATH YETBEPTHIA ACMEKT (DYHKIIMOHHMPOBAHUS JIHU-
HOCTH, HEOOXOIOMMO pa300paThCs B MOHATHH HOPMEL. [losTomy HamexHas
TEOpHs TUIHOCTH JOJDKHA TPEATIOKUTD KPUTEPUN OIICHKH 3I0POBOM JIMTHO-
cti. OgHAaKO HEOOXOOMMO OIPEeNieHTh, YTO MMEHHO BXOAWT B MOHUMAaHUE
3I0pOBOTO 00pa3a KU3HU. B OONBIMIMHCTBE TEOPHHA TUYHOCTH PacCMaTpPHBa-
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€Tcsl BOIIPOC O TOM, U3 YEro CKJIAJbIBAETCS IICHXO0JIOTHIECKOe OIaronoryJme.
Hanpuwmep, 3. ®@peiix nonaran, yTo QyHKIMOHHUPOBAHHE 3PENOH JMYHOCTH
XapaKTepu3yeTcs: CIOCOOHOCTHIO NPOJAYKTHBHO paboTaTh M TMOAJCPKUBATH
YIOBIIETBOPHUTENIFHBIE MEKIIMYHOCTHBIC OTHOIIEHMS. [Icnxnueckoe 310poBbe
MOJKHO TaK)Ke OTPENeIUTh B TEPMHUHAX TCOPHH COIMAIBHOTO HaydeHus. Ha-
npumep, banaypa (1982) yaenser ocoboe BHUMAaHHE IOHATUSIM, OTPaXKaro-
MM Hally CTIOCOOHOCTH yIOBJICTBOPSTH TPEOOBAaHHUAM KH3HU. B ero moHm-
MaHUU camM0d(pPEKTUBHOCTh, WJIM OCO3HAHWE COOCTBEHHOW CIOCOOHOCTH
BBIOMpPATh UMEHHO TE€ BUABI NOBEACHHUS, KOTOPbIE HEOOXOIMMEI JJIS JOCTH-
KCHHUS TSI, ABIISICTCS BaXKHEHIIIEH 0COOCHHOCTHIO IPUCTIOCOOIEHNS.

HexkoTopsle nepcoHONIOrH yAENISIOT BHUMaHHE CO3aHUIO TICUXO0JIOT NYECKO-
TO TIOpPTpeTa 3/10pOBOM JIMYHOCTH M OCHOBHBIX ITOTPEOHOCTEH YenoBeKa co 3710-
POBBIM 00pa3oM >xu3HH. Hanbomnee oueBnIHas WILTFOCTPALUS TaKOTO TOIX0AA —
9TO Teopus camoakTyammauun Abpaxama Macnoy (1987), 6asupyromuasics Ha
HepapXxuX YenoBeyecKuX norpedHocreid. [lo Macoy Juist HOpMajIbHOTO JIMYHO-
CTHOTO POCTa TPeOYyeTCs] CABUT OTHOCHTEIBHON 3HAYMMOCTH TOTpeOHOCTEH OT
HanboJIee TPUMHUTHBHBIX ((PU3HOJOTHYECKHE U TIOTPEOHOCTH B GE301aCHOCTH) K
HanboJiee BO3BBIIIEHHBIM HITH HANOOJIEE «IEIOBEUCCKUM (B HCTHHE U KPACoTe).
Macnoy Taxke u3yda JIOJIEH ¢ peaTi30BaHHOM MOTPEOHOCTHIO B CAMOAKTYAJIH-
3a1|H, ¥ cHOPMYIHPOBAT Pe3yIbTaThl CBOMX HAONIOACHNI B TEPMHUHAX JINYHO-
CTHOTO TIPOQwJIs, KyJla BOILIA TaKHe KauecTBa, Kak d(H(HEKTHBHOE BOCTIPUATHE
PEAbHOCTH, TTOTPEOHOCTh B YEIMHEHHH M YacTHOM KW3HH, a TaKXKe TPUHATHC
cebs 1 npyrux. M3ydeHne denoBeyecknx MOTpeOHOCTEH B KOHTEKCTE IICHXOJI0-
THYECKUX IOAXO0J0B TPeOyeT MOHMMAaHMS Psiia OCHOBHBIX TMOJIOXKCHHH, Kacaro-
IIMXCS IPUPOJIBI YEJIOBEKa.

OCHOBHBIE MOJIOKEHHSI, KACAKIIHECS NMPHUPOABI YE€JI0BEKA

OTIu4YUs TEOPHH JHUYHOCTH OTPaXaroT (DYHIAMCHTAIBHBIC Pa3IAdHs
MEXy UX CO3IATENIIMHI B OTHOIIICHHUH PSIIa TTOJIOKEHITH:

1. CBo0Ooaa —aeTepMHHU3M

Bompoc o cBo0o1e —3TO OMH U3 CaMBIX TIIABHBIX BOIIPOCOB, HMEIOIIHX
OTHOIIIEHHE K YeJIOBEUECKOM MPUPOJIE, OH KacaeTcsl TOU CTETIeHH BHYTPEHHEH
CBO0OOIBI, KOTOPOM JIFOIM 00JIaTaoOT B BEIOOpE HANIPABIEHUST CBOMX MBICIIEH U
MOCTYTIKOB, a TAK)XE B OCYIICCTBICHUY KOHTPOJIS HAJI CBOMM TIOBEIACHUEM.

CTOpOHHUKHU CBOOOJIBI UCXOJAT U3 TOJIOKEHUS, UTO BCE JFOJU OTBETCT-
BEHHBI 32 CBOM JICHCTBHS U CIIOCOOHBI MPEOI0JICBATh BIUSHHUE CPEABI HA UX
MTOBEICHHE.

JleTepMUHUCTBI UCXOMAT U3 TOJIOKEHHS O TOM, YTO BCE HAIlle TTOBEACHHE
00YCIIOBJICHO BO3JICHCTBHEM KaKUX-TO COOBITHI M HE TIPOSIBISIETCST CBOOOTHO.

Tak, K. Pomxepc yTBepxaal, 4To YeIOBEK SIBISETCA JIMYHOCTHIO B TIPO-
I[ecce CO3MaHUs CaMoro cels, JIMIHOCTHIO, TBOPSIIEH CMBICI CBOCH KH3HH.
CkuHHEp, HA000POT, YTBEPKIAJ, YTO «aBTOHOMHBIN» YEIIOBEK — 3TO N300pe-
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TEHHUE, UCIONIb3yeMOoe AJisi OOBSICHEHHUS TOTO, YTO MBI HE B COCTOSTHUH OOBSIC-
HHUTh HUKaKUM JPYTHM 00pa3oM.

2. TIpoaKTHBHOCTH — PEAKTHBHOCTH

Bormpoc npu 3TOM HMeeT OTHOLICHUE K JIOKYCY MPUYHHHOCTH B 0OBsIC-
HECHUH TIOBEICHHUS YEeJIOBEKa, TIOPOXKIAIOT JIH €T0 BHYTPEHHUE (PaKTOPHI, HITH
OHO TIPEZICTABJISET COOO0M MPOCTO CEPUI0 OTBETOB HA BHEIITHUE CTHMYJTbI?

CTOpOHHUKY TMPOAKTUBHOCTH CYHTAIOT, YTO MPUUMHBI TOBCICHUS YEIIO-
BEKa 3aKIIFOYCHBI B HEM caMoM. JIFo[u cKopee COBEpINArOT MOCTYNKA U JeH-
CTBHSI, UE€M PEarupyror.

[IpuBEpKEHIIBI PEAKTUBHOCTH TOJIATAIOT, YTO NCHCTBUTEIBHbIC TIPUIH-
HbI TIOBEJICHHS YeJIOBEKA SIBJISAIOTCS UCKIIOYUTEIHHO BHEITHUMH 10 OTHOLIE-
HHIO K HEMY, ¥ UTO ero MOBE/CHHE MPEACTABIAET COOOH MPOCTO CEPUI0 OTBE-
TOB Ha BHELIHUE CTUMYJIBI.

3.T'omeocTa3 —rerepocras

TMonoKeHIEe UMEET OTHOLICHHE K MOTHBAIIUH YEIOBEKa. [[BIKET JIM MH-
IUBHIYYMOM, TIPEXKAe BCEro, (WM WCKIIOYUTENBHO) HEOOXOIUMOCTh
YMEHBIIICHUS HAMPSKEHNS U COXPAHEHHSI COCTOSHUSI BHYTPCHHETO paBHOBE-
cus (romeocras)? Mnn OCHOBHAsT €r0 MOTHBAIIMSI HANpaBJICHa Ha Pa3BUTHE,
TIOMCK HOBBIX CTHMYJIOB M camopeamusaruio (rerepocras)? Ilepconosorw,
TIPUICPKUBAIONIMECS PA3HBIX TOUEK 3PEHHUS M0 STOMY BOIPOCY, BHICKA3BIBA-
FOT ANAMETPAIBLHO MPOTHBOMOJIOKHbIE B3TJISIBI HA MOTHBAIIMOHHBIN (yH/Ia-
MEHT [TOBEJICHHUSI.

[NocnenoBarenu roMeocTa3a CYMTAIOT, YTO JIFOJH MOTHBHPOBAHBI, Mpe-
]I BCErO, CTPEMIICHUEM YMEHBLINTD HAMPSHKCHUE U COXPAHUTh BHYTPEHHEE
COCTOSIHHE PaBHOBECHSI.

[puBepsKEHIBI TETEpOCTa3a CUMTAIOT, YTO JIOAA MOTHBHPOBAHBI IJIaB-
HBIM 00pa30oM CTPEMIICHHEM K JIHYHOCTHOMY POCTY, MOMCKY CTUMYJIOB K ca-
Mopeamusarmu. [To ciioBam Bronepa, «HeBO3MOXKHO OJHOBPEMEHHO BEPHUTH B
TOMEOCTa3 W B OCYIIECTBICHHE CaMOpeaan3allid Kak B KOHCUHYIO LENb»
(Buhler, 1971).B cepenune 20 cronetus Jxon Jommapa u Hum Muiep
OTCTAMBAJIA MO3UIHMI0 ToMeocTa3a. OHM TONAralld, YTO JINYHOCTHBIC Xapak-
TEPUCTHKH TPHOOPETAFOTCS MOCPEACTBOM HaydeHHs, KOTOPOE BCETaa Mpei-
[oJIaraeT B3auMOCBSI3b MEXTy (haKTOpaMu MOOYKICHHS, HAIIPUMEp TOJIO, U
noakperuieHus, B qanHoM ciaydae mumia (Dollard, Miller, 1950).Cornacuo
UX TEOPHH MOAKPEIUICHHE BCETJa YMEHBIIACT CHIIY MEPBOHAYAIBLHOTO MO0Y-
IUTENBHOTO CTUMYJIA. JIFOIH SIBISIOTCS TAKAMHE, KAKUE OHU €CTh, IIOTOMY YTO
OHH TpUOOpenu cTabHIbHBIC CBOWCTBA, OJarogaps KOTOPBIM CTaHOBHTCS
BO3MOKHBIM CHHKATh HANPSDKEHHE MNOOYAWUTEIBHOIO MOTHBA M COXPAHSTH
COCTOSIHME BHYTPEHHETO paBHOBecHs. bes romeoctaTiHueckoit OCHOBBI MOTH-
Banuu, mo Jlommapay u Mutepy, pa3BUTHE JTHYHOCTH HE IMPEACTABISETCS
BO3MOXHBIM. [IpumMepHo B TO ke camoe Bpemsi A. Macioy u K. Pomxepc
BBIZIBUHYIIH COBEPIICHHO MHYIO KOHIICIIINIO MOTHBauu denoseka (Maslow,
1978; Rogers, 195191 TEOpETHKU TeTEPOCTa3a CUUTAIM, YTO OCHOBOM
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MOTHBAIIMM JIOACH SBISETCS HEMPEPBIBHBIM MOMCK JIMYHOCTHOTO poOcTa U
camopeanu3anuy. YemoBek KUBET HE TOJIBKO Onaromaps peayKIuu MoTped-
HOCTH. BMecTo TOTO, 94TOOBI HANPaBIATH CBOC MOBEICHUE HA YIOBICTBOPE-
HHUE MOTPCOHOCTH, a 3HAYHUT HA YMCHBIIICHUC HATIPSHKCHHS, JIFOJTU, COTIIACHO
CBOCH MPHUPOJE, MOCTOSTHHO HINYT HOBBIE CTUMYIBI M BO3MOXKHOCTH HCIIBI-
TaTh CBOW CHJIBI, YTOOBI JOCTHYB camopeain3anuu. biaromgaps 3Toit MoTHBa-
IIUOHHOW TEHACHIINU W OCYIIECTBISETCS Pa3BUTHE JIMYHOCTH. DTO Oa3ncHOe
MTOJIOKEHHE TTOPOIIIO MHOKECTBO JIOTHIESCKHUX TOCTpoeHui. Teopun TuaHo-
CTH, CO3IaHHBIC YOEXKIECHHBIMH CTOPOHHHKAMH T'OMEOCTa3a, MOTYT Ipeja-
raTh B KayecTBE IMpeaMeTa WCCIICAOBaHMS COACpKaHHe W pasHooOpas3me oc-
HOBHBIX MOTPEOHOCTEH YeNOBEKa WM €r0 WHCTHHKTOB; PAa3JIUYHBIC JIMYHO-
CTHBIC MEXaHU3MBbI, KOTOPEIC BHIPAOATHIBAIOTCSA Y UHIUBUAYYMOB C IICIBIO
CHIDKCHUSI HATPSKCHUS, CO3/I1aBacMOr0 TIOTPEOHOCTSMH, a TaKKe MPOIIECCHI,
00eCTIIcUnBAIOIIE CTAHOBICHHE MEXAaHM3MOB TMOHWKCHUS HampspkeHus. B
TEOPUSIX JHUYHOCTH TeTEPOCTA3HOW OPUCHTAIUMH OYIYyT MOTYCPKUBATHCS WH-
Terparnys MOTHBOB YeJIOBEKa, MMOJYNHEHHAS 3a7adaM caMoOpealu3alliy, yCT-
PEMJICHHOCTH B OyZyIuee, ¥ pa3IiyHbIe CPEACTBA, C TOMOIIHI0 KOTOPBIX JII0-
T TOCTUTAIOT JINYHOCTHOTO POCTA U CAMOpeaTN3aIiH.

Psig mpyrux mosjokeHuil TeopHil TMYHOCTH HE UMEIOT PEIIaroero 3Ha-
YeHHUS ISl TIOHUMAaHUS MOIX0J0B TEOPETHKOB MCHXOJIOTHH K YEIOBEYECKUM
MOTPEOHOCTSIM TTO3TOMY MBI HX OIIyCKaeM.

IlcuxoquHaMU4YecKoe HANPaBJIeHUE B TEOPUM JTUYHOCTH 0 Yesl0BeKe
M MOTHBALIMU ero noseaenus — 3. Opeiig

3. ®peiin OMHUM K3 TEPBBIX, UCCIEAYS YETOBEUECKYIO MCHXHKY, OXa-
paKTepU30Bai ee Kak moje 005 MeXIy HEIPUMHUPUMBIMHU CHIIAMH HHCTHHKTA,
paccyaka ¥ co3HaHUs. TEPMUH <IICHXOIUHAMHUYCCKHUI» YKa3bIBAET UMEHHO
HA 9Ty HEMPEKPaIIaoIyocs 60pb0y MEKIy pa3HbIMH ACIIEKTAMU JIMYHOCTH.
B maugane 20x romoB XX croserust Opeiia mepecMoTpes CBOK KOHIICITY-
aNbHYI0 MOJENb MCHUXUYECKOH KM3HM M BBEJ B aHATOMHUIO JIMYHOCTH TPHU
OCHOBHBIE CTPYKTYPBI: «OHO», ui «Mn», «3ro» u «Cyneparo». @peiin mo-
Jlaraji, 4To 3TH COCTABISIOIIUE CIIEAYeT paccMaTpuBaTh CKOpee Kak HEKHe
MPOLIECChI, YeM Kak O0COOBbIe «CTPYKTYPbI» JHUYHOCTH. «Ma» B Mopenu
3. dpeiiga — 3T0 MHCTUHKTUBHBIE, BPOKICHHBIE aCHIEKThI JINYHOCTH, CBA3AH-
HBIE C TAKUMH OHMOJOTHYECKUMHU MOTPEOHOCTAMM, KakK €1a, COH, nedexarms,
KOIMYJISAIMS. DTa 4acTh JIMYHOCTH MMOTUUHSIETCS TPUHIUITY YIAOBOIBCTBUS U
BhIpaXKaeT ceOsi B UMITYJILCUBHOU, UPPAIHOHATBHOM, HAPIUCCHUECKOH (Ipe-
YBEJIHMUYCHHO CeOsUTIO0MBOI) MaHepe, HEB3Upas HAa MOCIEACTBHSI IS IPYTUX
JIFO/Ie# MITH BOTIPEKH CaMOCOXPaHECHHIO.

«Jro» —3TO CO3HATEJbHAs YaCTh YEIOBEYECKOW IICUXUKH, OTBETCTBEH-
Has 32 MPHUHATHE PEHICHUH U CIIOCOOCTBYIOIIAS YIOBIETBOPEHHIO MOTPEOHO-
CTeli B COOTBETCTBHM C OTPAaHHMYCHHSMH, HAJIAraeMbIMH BHEUIHUM MHPOM,
YTO TIOMOTaeT ofbecrnevrnBaTh OE30MAaCHOCTh U CAMOCOXPAHEHHE OpraHU3Ma.
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Oro nmoguMHsETCs MPUHLUITY PEaTbHOCTH, OTMHPAsCh Ha CHIIY JIOTHYECKOTO
MBIIIIEHUsI. OT0 CIIOCOOHO HAIPABISATH MOBEACHHE B HYXKHOE PYycio, YTOOBI
WHCTUHKTUBHBIE TTOTPEOHOCTH YJIOBJIETBOPSUINCH OE30MAaCHBIM JJISI CaAMOTO
WHIMBHIYYMa U JUIS APYTHX Jojel oopazom. Takum oOpa3om, «3ro» sBis-
©TCSl «WICTOJTHHUTEIBHBIM OPTaHOM» JTMYHOCTH W 00JACTHIO NMPOTEKaHWS HH-
TEJUIEKTYaIbHBIX IIPOLIECCOB U PEIICHHS TPOOIIEM.

«Cymeparo». Iyt Toro 4to0s! 4esoBek d(hGeKTHBHO GYHKIIMOHUPOBAT
B 00mIecTBe, OH JOJDKCH UMETh CHCTEMY IEHHOCTEH, HOPM U ATHKH, Pa3yMHO
COBMECTHMBIX C TEMH, YTO MPUHATHI B OKpYXeHHUHU. Bce 3To mprnobperaercs B
IpoIiecce CTAaHOBJICHHUS YEJIOBEKa KaK COLMAIBHOW JTMYHOCTH, ITOCPEICTBOM
(dopmupoBanust «CyrnepIro» — NHTEPHAIM30BAHHON BepCHU OOIIECTBEHHBIX
HOpPM U CTaHAapToB moBeaeHus. 3. @peiin pasgenun «Cymepsro» Ha JBe
TIOJICUCTEMBI. COBeCTh M 3ro-uieai. CoBecTh MPHOOpETaeTCsl MOCPEICTBOM
POIMTENbCKUX HaKa3aHWi, B CIydae <«HENOCIYIIHOTO IIOBEACHHUS» OHa
BKJIIOYaeT B ceOsi crmocOOHOCTh K KPUTHYECKOW CaMOOLICHKE, HAJIMYHE MO-
paTBHBIX 3alIPETOB M BOSHUKHOBEHNE YYBCTBA BHHBI, TO, YTO HE JOJDKEH OBLI
nenatb. [ToomputenbHbIA actekT «Cymeparo» —3To «3Jro-uaeam», oH Ghop-
MHpYETCS U3 TOTO, YTO POAMTENH ONOOPSIOT WM BBICOKO HeHST. OH Bemer
WHAWBHIYyMa K yCTAaHOBJICHUIO IS ce0s1 BRICOKUX CTaHIapTOB.

3. @peiin cuynran, YTO MOTHBALKS YEIOBEKa IMTOJHOCTHIO OCHOBaHA Ha
9HEPruu Bo30yKICHMUS, IIPOU3BOANMOTO TEIECHBIMHU MMOTpedbHOCTIMU. [0 ero
yOeXKICHUIO OCHOBHOE KOJMYECTBO ICHXMYECKOW J3HEPIHH, BhIpadaThIBac-
MOH OpraHH3MOM, HalpaBIIIeTCs HA YMCTBEHHYIO JESTEIBHOCTH, KOTOpas
TIO3BOJISIET CHWDKaTh YPOBEHb BO30Y’K/IEHHS, BBI3BAHHOTO MOTPEOHOCTHIO.
®peiin yTBepxkIan, 4To J00as aKTUBHOCTh 4YeJOBeKa (MBILLICHHE, MaMsTh,
BOCIIPHATHE, BOOOpaKeHNE) ONPEaeIsI0TCS HHCTUHKTAaMuU. JIroau BenyT cebs
TaK WM MHaue T0TOMY, YTO MX IOOYKAaeT OeccOo3HATEIbHOE HalpsDKeHUE,
UX JEWCTBUS CIYXAaT eI YMEHBIICHHUS ATOTO HATIPSDKCHHS.

OCcHOBHBIE MOJ0KEHUS (I)pep”ma OTHOCHUTEJBbHO IMPHUPOJABLI Y€JI0BEKA

* C60600a — demepMuHUuIM

Opeiin ObT yOSIKICHHBIM OHOJIOTHYECKAM JeTepMuHucTOM. OH ToJIa-
raj, 49TO0 BCE TIPOSBICHHUS YEIOBEUCCKOW aKTHBHOCTH (HEHCTBHS, MBICIH,
YYBCTBA, CTPEMJICHUS) MOIYUHSIOTCS OMPEICICHHBIM 3aKOHAM H JIETEPMH-
HUPOBAHBI MOIIHBIMA WHCTUHKTUBHBIMH CHJIAMHU, B OCOOCHHOCTU CEKCYalb-
HBIM W arpecCUBHBIM WHCTHHKTamMu. OH paccMaTpUBAI JIOACH MPEHMYIIECT-
BEHHO MCXAHHCTHUYECKH, [0 €r0 MHEHHUIO, UMH YIPABJIAIOT T KE CaMbIe 3a-
KOHBI TIPUPOJIBI, KOTOPHIC IPUMEHHUMEI K TOBEICHHUIO TPYTUX OPTaHU3MOB.

* [IpoakxmugHocms — peaKxmueHOCMb

Opeiin B OOBACHEHHH MPUYUH UYEIOBEUECKOTO ITOBEACHUS CIIEHOBAI
TPaJULIMOHHON MOJENW U3Yy4eHHUs ero BHyTpeHHero mupa. dpeiia MOXKHO
CYHTATh MPHUBEPIKEHIIEM MPOAKTHBHOTO B3TJIa HAa IPHUPOAY UYEIIOBEKa, HO
BMECTE C TeM, HHIUBHUIBI PEAKTHBHBI B TOW CTETIEHH, B KaKO X WHCTUHKTHI
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HATIPABJIAIOTCS Ha BHEIIHWME OOBEKTHI. [locienHue NEHCTBYIOT B KadyecTBE
CTUMYJIOB OKPY>KaIOILIEeil cpelibl, BBI3bIBAIOIINX TO, UM MHOE MOBeAeHue. 1o
ecTb no3utus dpeitna —dTo0 yMEpPEHHBI YKIOH B CTOPOHY MPOAKTUBHOCTH.

* Tomeocmas —eemepocmas

®peiin ObIT YOSKICH B TOM, YTO BCE YEIIOBEUECKOE IMOBEICHIE PETyIIH-
pyercs

CTpEeMJICHHEM YMEHBIATh BO30YXKIEHHE, BBI3BIBAEMOE HENPHUATHBIMHU
HanpsDKeHUSIMH B opraHu3Me. MHCTHHKTHI «M1» MOCTOSHHO TPeOYIOT BHEII-
HETO BBIPAXCHHSA, M JIIOAW OPTaHH3YIOT CBOE IOBEJCHHE TaKUM 00paszom,
YTOOBI CHU3UTH YPOBEHb ATOrO HAmpsDKEHUs, chOPMUPOBAHHOTO SHEpPruei
WHCTHHKTOB. TakuM 00pa3oM, WHAWBUIAYYMBI, BMECTO TOTO YTOOBI CTpe-
MUTBCS K HAMpPSKCHUIO WM BO30YXKICHUIO, HCIBITHIBAIOT XKCIAHWE HANTH
COCTOSIHHE, CBOOOIHOE OT BCAKOTO HampsbkeHus. Jannbnii B3rmsan Opetiga Ha
MOTHBAIIUIO OMPENEICHHO BhIPaXKaeT FTOMEOCTATHYECKYIO O3UIIHIO.

NuauBuayanbHas Teopus JUYHOCTH AJibdpena Aasiepa

[pezncraBieHne 0 TOM, YTO YEJOBEK SIBISETCS €AMHBIM M CaMO COTJia-
CYIOIIMMCSI OPTaHU3MOM, COCTABJISIET IIABHYIO MOCBUIKY TCUXOJOTUU AJijie-
pa. OH man cBoeil TeopuM Ha3BaHHE «WHIWBHIYalbHAsl [ICHXOJOTHUSI», IO-
CKOJIBKY B JIATHHCKOM si3bIke «individuum» o3Hayaer «HeIEeIMMBIN», T.€.
peyb HIET O CYIIHOCTH, KOTOPYIO HeJb3sl pa3feuTh. AJUiep UCXOIUI U3 TO-
0, YTO HU OJTHO TPOSIBJIICHHUE KU3HEHHOW aKTUBHOCTH HEJIb3sl PACCMaTPUBATh
B M30JISAIIMY, & JIWIIh B COOTHOIICHUHU C JTMYHOCTBIO B IIETIOM. AJIJICp CUHTA,
YTO JKM3Hb YEJIOBEKa HEBO3MOXHO IPEICTABUTH 0¢3 HEMPEPHIBHOTO JIBHXKE-
HUS B HANPaBJICHUU PocTa W pa3Butus. OH yTBEpKIad, YTO YEIOBEK CTpe-
MHUTCS K COBEPILICHCTBY, BCETJa HAXOJIUTCSA B JBWKCHUU K JIMYHOCTHO 3HA-
YHMBIM KHU3HCHHBIM I[CIISIM.

IIpu3HaBas 3HauYeHWE HACICICTBCHHOCTH U OKPYXKAIOIICH Cpelmsl B
(GbOpMUpPOBaHUM JTMYHOCTH, AJUlep HACTAaWBal HAa TOM, YTO HHIMBUAYYM —
HeuTo OoJjbliee, YeM TOJIBKO MPOAYKT 3THUX JABYX BIHsiHUI. OH cuuTal, 4To
JIIOIM 00JIaZal0T TBOPYECKOW CHIION, KOTOpasi oOecreunBaeT BO3MOXKHOCTh
pacnopsKaThCs CBOCH JKU3HBIO — CBOOOIHAS,, OCO3HAHHAS! AKTUBHOCTH SIBJISI-
eTcsl ompenensioned yeproi venoBeka. Kpome Toro, BeAylmuM B TEOpUU
Aputepa sIBIISICTCSI TIOJIOKEHHUE, COTIACHO KOTOPOMY BCE TOBEJICHHE YEIIOBEKA
MPOUCXOTUT B COIUAIBHOM KOHTEKCTE, M CYTh YeJIOBEYCCKON IPHUPOIBI
MOXKHO TIOCTHYB TOJIbKO 4Yepe3 MOHWMaHHE COIHUANBHBEIX OTHOomeHHHA. OH
CYHTAJ, YTO Y KAXKIOTO YEIOBEKA €CTh CCTCCTBCHHOE YYBCTBO OOITHOCTH WA
COLMANBHBIA MHTEPEC — BPOXKICHHOE CTPEMIICHHE BCTYIATh BO B3aMMHBIC
COIMANEHBIC OTHOIICHUS COTPYAHUYECTBA. AJUIep TOJaral, 4To JIFOJH MOTH-
BUPOBaHbl (DUKTHBHBIMHU LEISIMH — JINYHBIMA MHEHHUSIMH O HACTOSIINX H OY-
IYIIAX COOBITHAX, PETYIUPYIOMUMH WX ToBeneHue. [lo maeHnto A. Annepa,
BCE, YTO MBI JIefIaeM B )KU3HH, OTMEUCHO HAIIUM CTPEMIICHHEM K IIPEBOCXOJI-
ctBy. Llenb 3TOro CTpeMyIeHusI — TOCTHYb COBEPILICHCTBA, TOJHOTHI U LIENO-
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CTHOCTHU B HAIIeH XKU3HU. AJJiep MmoJiarajl, 4To 3Ta YHHBEpCalbHAass MOTHBA-
UOHHAS TCHACHIUS MPUHUMACT KOHKPETHYIO (OpMY B BHJIC CTPEMIICHHUS K
CyOBEKTHBHO MOHMMACMOMN OMpPEICISIONIeH e, T.C. NOBEACHUC HHIIVBH-
JIyyMa MOJYAHCHO UM CaMUM HAMCUCHHBIM IIEJIIM B OTHOIICHUH OYIYILETO.
[Ipu aTOM Ayiep cyUTaeT, YTO OCHOBHBIE TEJH JIIOJIEH TIPEICTABIIIOT co00it
(OMKTHUBHBIE TEJH, COOTHECEHHOCTh KOTOPBIX C PEaTbHOCTHIO HEBO3MOXHO
HH TPOBEPUTH, HHU MOATBEPAUTh (QUKIMOHHBIN (QuHamu3M). Tak, HapuMep,
OJIMH YEJIOBEK MOXKET CUHMTATh, YTO HANPSHKCHHOW pabOTON TMOMOXKET J0C-
THYb BCETO, JAPYToi mojaraer, 4To bor Bo3Harpaaumrt ero Ha Hebecax 3a ToO,
YTO OH YKHWJI IIPABEeIHON KU3HBIO Ha 3emiie.

OcCHOBHEIE NOJI0KEHHSI A. AljIepa OTHOCHTEIbHO NPHPO/IBI YeI10BeKa

e C60600a — OemepmMuHu3M

AJutep OTBeprajl KOHICTIIHIO TICUXHYCCKOTO NETCPMHUHHU3MA, TOKa3bI-
BaJI, YTO JINYHOCTh KaXKJIOT'0 MHIUBHIyyMa SBJSICTCS €r0 COOCTBEHHBIM TBO-
perreM. OTHAKO UAEs MOJTHOH CBOOOIBI B €T0 WHAWBUAYAIEHONW MCUXOJIOTHH
nMeeT orpanndeHus. OHHU BBI3BaHBI TEM, YTO CTHIIb JKM3HH, IO KpaifHeW Me-
pe, B HEKOTOPO# CTEIeH!, HAXOAUTCS TIOJ BIUSHUEM (QUKTUBHOW KU3HEHHOM
ey, OepyIiel Ha9amo B paHHEM JIETCKOM OITBITE.

o [IpoaxmusHocmsb — peakmusHOCmb

Anyiep aOCONIOTHBINM MPUBEPIKEHEI! MMOJIOKECHHS TPOAKTUBHOCTH. B ero
TEOpHH NMPUIMHHOCTH TIOBEIEHHUS BCETa HaXOJWUTCS BHYTPH HHIWBHIYYMA,
OCOOCHHO B YIOPHOM, HAIICICHHOM Ha OyayIiee W BCEMOMIOIIAOIIEM
CTPEMJICHUH K NPEBOCXOJCTBY U COBEPIICHCTBY. B neiicTBUTENEHOCTH AJ-
JIep MOCTYIUPYET CYIICCTBOBAHKE TOJIBLKO OJTHON MPOAKTHBHOM M TWHAMHYC-
CKOIl CHWIIBI, JIe)KAIllel B OCHOBE BCEHM UEIOBEUYECKOM AKTHBHOCTU — IIOMCK
COBEPIIICHCTBA B )KU3HH.

* Tomeocmas —eemepocmas.

YTOOBI OIIEHUTH MO3HUIHI0 AJyIepa MO dTOMY IOJIOKESHHIO, CTOUT BEp-
HYTBCSI K KOPOTKOH IuTaTe: «/[BKeHHWe OT MUHYyca K TUTIOCY OSCKOHEUHO.
CrpemiieHne cHU3Y BBepX HHMKoraa He npekpaturcs» (Adler, 1930).Cosep-
MIEHHO OYEBHJIHO, YTO DTOTO HE MOT OBbI CKa3aTh TEOPETUK, TIPEJAHHBIN Hee
romeoctasza. To, 9T0 Ajuiep CTPOro MPUACP)KUBACTCS TTOJOXKEHHS TeTepOCTa-
3a, BUIHO U3 €ro (QOPMYIUPOBKH OCHOBHOTO )KH3HEHHOI'O MOTHBA — KOHIIETI-
IIUU CTPEMIICHUS K MPEBOCXOJCTBY. B 3TOM CTpeMIICHHU JIFOJM HE CHUMAIOT
HATPSKCHUS, OHU TCHEPUPYIOT €ro JUIs MPOIOJDKCHHUS OOPBOBI 332 JOCTHIKE-
HHE CBOHX IICIICH.

Ananurnueckas Teopus andHoctu K.I'. FOHra o yenoseke
U ero noTpedHOCTSIX

Kak u 3. ®peiig, FOHr mocBATHII ce0s1 M3YUCHHUIO BIUSHUS TUHAMHUYC-
CKMX HEOCO3HABAaeMBIX BJICUEHHI Ha YEJIOBEUYECKOE MOBEACHME U OMBIT. Of-
Hako, B otnname oT neporo K.I'. FOHT yTBepknan, uTo conepkaHue 6eccos-
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HATEIFHOTO €CTh HEUYTO OOJIbIIIEEe, YEM ITOJIABICHHBIC CEKCYAbHBIC U arpec-
cuBHBIC TOOYkeHus. COTrJIacHO €ro TCOPHH WHIUBUAYYMBI MOTHBHPOBAHBI
HMHTPATICUXMYECKUMHU CHIIAMU B 00pa3aMH, IPOUCXOXKICHHE KOTOPBIX YXOIHT
B [NIyOb UCTOPUU 3BOIONHU. DTO BPOXKICHHOS OCSCCO3HATEILHOE COJCPKHT
AMEIONUH TIyOOKHEe KOPHW IYXOBHBIH MaTephai, KOTOPHIH U OOBSACHAET
MIPUCYIIEe BCEMY UEIOBEUECTBY CTPEMJICHHE K TBOPUYECKOMY CaMOBBIpaXe-
HUIO B (U3HIECKOMY COBEPIIEHCTRY.

Crpyxkrypa Juunoctu no FOHry

K.I'. FOur yrBepskaain, uto xyma (B Teopun muaroctd FOHTaA 3TOT Tep-
MHH aHAJOTHUYCH JMIHOCTH) COCTOUT M3 TPEX OTACIBHBIX, HO B3aMMOJEHCT-
BYIOIIUX CTPYKTYp: Dro, THYHOTO OECCO3HATEIHHOTO, KOJUICKTHBHOTO Occ-
cosHarenbHOro (Jung, 1931/1969).

Oro smisercs HeHTpoM chepbl co3Hanus. OHO MPENCTaBISACT COOOM
kommoneHT aynm (Psyche)srmouatomuii B cebst Bce Te MBICIH, YyBCTBA,
BOCIIOMHHAHUS W OMIYIICHUs, OJlaromapst KOTOPhIM MBI YyBCTBYEM CBOIO IIe-
JIOCTHOCTB, MTOCTOSTHCTBO M BOCIIPUHIMAEM CEO0s1 JTIObMH.

Jlmanoe Gecco3HaTenbHOE BMENIAET B ce0sl KOH(QIMKTHI ¥ BOCIIOMHHA-
HUSI, KOTOpPBIE KOTJa-TO OCO3HABAJINCh, HO TETEPh MMOJABJICHBI W 3a0BITH. B
HETO BXOIAT W T€ YyBCTBEHHBIC BIICUATICHUS, KOTOPHIM HEAOCTAET SIPKOCTU
JIJISL TOTO, 9TOOBI OBITH OTMEUEHHBIMH B co3HaHUHU. Kpome Toro, FOHT cuura-
eT, uyto muHoe BC3 comepXuT B cebe KOMIUIEKCH WIIA CKOTUICHHUS YMOIIHO-
HAJIHO 3apsDKCHHBIX MBICIICH, YyBCTB, BOCIIOMHUHAHHM, BBIHCCCHHBIX W3
MPOILIOTO JIMYHOTO, dKU3HEHHOTO OTIBITA WM U3 POJIOBOTO, HACICICTBEHHOTO
ombiTa. CormacHo mpenacTtaBieHusM FOHra 3TH KOMILICKCHI MOTYT CHIIBHO
MOTHBHUPOBATh MOBEACHUC MHIUBHIyyMa. Hampumep, 4enoBek ¢ moTpeOHO-
CTBIO B MPOSIBJICHUU BIACTH, MOXET PACXOJIOBATh 3HAYUTEIHHOE KOJIUUCCTBO
MICUXUYCCKOHN SHEPTUH Ha EATEIBHOCTD, CBSI3aHHYIO C TeMOH BiacTu. To ke
caMoOe MOXKET OBITh BEpHBIM B OTHOIICHWHM YEJIOBEKa, HAXOMSAIIETOCS ITOJ
CHJIPHOW BIJIACTBIO JIEHET, CeKCa WM KaKOW-HUOYIh OPYTrodl pa3HOBUIHOCTH
KoMITIeKcoB. OmHaXIBI cPOPMHUPOBABIIHICSI KOMILIEKC, TT0 MHeHHUI0 FOHTa,
Ha4YMHAET BIUATH Ha BCIO MOTPEOHOCTHYIO chepy HHAUBUAYYMA, O0YCIOBIIH-
Basi MHPOOIIYIICHIE YeJI0OBEKa U €T0 OBEICHNUE.

C Touku 3penus FOHra, 4emoBeK MOCTOSIHHO MPHOOPETAacT HOBBIC IIO-
TpeOHOCTH W IeNH U peanusyer ceOs Bce moyHee. OH mpuaaBan OOJBIIOE
3HAYCHUEC TaKOW >KU3HCHHON IENM WHIWBHIA, KaK «OOpETCHHE CaMOCTH»,
SIBIISFOIICHCS. PE3yIbTATOM CTPEMIICHHS Pa3IMYHBIX KOMIIOHCHTOB JTHYHOCTH
k enuHCTBY. CornacHo KOHTY KOHEYHas )KU3HEHHAs IIe7h — 9TO TOJIHAS pea-
nmu3aIms «SI», T.e. CTAaHOBJICHHE €IUHOTO, HEMOBTOPUMOIO M LEIOCTHOTO
WHAWBHIA. Pa3BuUTHE Ka)XIOTO YEIOBEKa B ATOM HAIPaBICHUH YHUKAIBHO,
OHO TIPOJOJDKAETCS Ha MPOTSKCHWH BCEH JKM3HM M BKIIIOYAeT B ceds mpo-
Ilecc, MOJMYYHMBIINN Ha3BaHWE HHIWUBUAyanus. ODTO AMHAMHYHBINA, 3BOIIO-
MUOHUPYIOMNH TPOIecC MHTETPAIli MHOTHX MPOTHBOJCHCTBYIOIINX BHYT-
PIJIMYHOCTHBIX CHJI M TeHISHIMHA. B cBoeM KOHEYHOM BBIPAKCHUH WHIMBH-
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Jyalsl IpearnojaraeT Co3HaTEeNbHYI0 pealu3allio YeJIOBEKOM CBOEH yHH-
KaJIbHOM TICUXHWYECKON pPearbHOCTH, TMOJHOE PAa3BUTHE U BBIPAKEHUE BCEX
9JIEMEHTOB JIMYHOCTH. TakuM 00pa3oM, IICHTPOM JIMYHOCTH CTAHOBUTCS ap-
XETHIT caMOCTU (MIEPBUYHBIN MICUXUIECKUIT 00pa3), KOTOPBIN YpaBHOBEIINBA-
€T MHOTHE MPOTHUBOIOJIOKHBIE Ka4eCTBa, BXOAIINE B COCTAB JIMYHOCTH Kak
€IMHOTO IeNoro. MTor oCyIecTBICHHS WHIWBHIYAIlMH, OYCHb HEMPOCTO
nocturaeMblid, FOHT Ha3bIBall caMopeaTn3aiuei.

OH cuMTaj, 9TO KOHEYHAs CTaIus Pa3BUTHS JTMYHOCTH JOCTYITHA TOIBKO
CITOCOOHBIM M BBICOKOOOPA30BaHHBIM JIFOJISIM, UMEIONIUM K TOMY K€ J0CTa-
TOYHBIN JIJISI 9TOTO JOCYT.

IOHr BBen MoHATHE ABYX TUIIOB JIUYHOCTHOM OPUEHTALIMH HIIH KU3HEHHBIX
YCTaHOBOK: IKCTPABEPCUS U MHTPOBEPCHUSL. DKCTPABEPTHI OOBIYHO IMOIBHKHBI,
OBICTPO 00Pa3yIOT CBS3M U MPHUBS3aHHOCTH; MOTHBUPYIOIICH MX TIOBEICHHUE CH-
JIOW BBICTYMAIOT BHEHTHUE (hakTopbl. HTPOBEPTHI, KaK MPaBUIIO, CO3EpIATEIb-
HBI, CTPEMSTCS K YeIUHCHHIO, UX MHTEPEC COCPEOTOUCH Ha camux cebe. FOHT
BBIIEWJI TaKXKe YETHIpE TCHXOJIOTHUECKHe (DYHKIMU: MBIIUICHAE, YyBCTBO,
OIyIIICHWE W WHTYHIHWSA. MBIIIJICHHE W YyBCTBA SIBILTIOTCS PAIIOHATBHBIMU
(hYHKIUSIMH, OIIYIIIEHUE W HHTYHIUS — UPPAHOHATHHBIMH.

9ro NCUXO0JIOTHS U CBSI3AHHBIE C Hell HanpaBJIeHUsI
B TEOPUM JUYHOCTH — . Dpukcon, 3. ®pommMm, K. XopHu

9. IpukcoH. Teopernueckre GOPMYTUPOBKH DPUKCOHA KACAFOTCS HC-
KITFOYHUTENEHO Pa3BUTUSA DT0, OH OTOIIET OT KIACCHYECKOTO NCHXOaHAIIN3a
IO YCTHIPEM ITYHKTaM.

Bo-nepBrIx, B ero pabotax BujeH akiueHT oT M k Oro. [1o ero MHeHHIO,
HMEHHO DT0 COCTABISICT OCHOBY MOBEICHHUSA U (DYHKIIMOHUPOBAHUS UYCIIOBE-
ka. OH paccMmarpuBain Dro Kak aBTOHOMHYIO CTPYKTYPY JHYHOCTH, OCHOB-
HBIM HAIIPABICHUEM Pa3BUTHs KOTOPOH SBISIETCS COLMANBbHAS aJarTaIfus,
napayuiebHO HIIET pa3BuTHe VI 1 HHCTHHKTOB.

Bo-BTOpEIX, DpUKCOH pa3BUBAECT HOBBIH B3TJISA] OTHOCHUTEIIHBHO WHIUBH-
JIyaJIbHOTO B3aUMOOTHOIIEHUS C POTUTEIISIMA U KYyJbTYPHBIM KOHTEKCTOM, B
KOTOPOM CYIIECTBYET CEMbsl. DPUKCOH OTMEUAaEeT, YTO Pa3BUTHE OTO TECHO
CBSI3aHO C MEHSIONUMUCS OCOOCHHOCTSIMU COIMAIHHBIX TIPEMTUCAHIA U CHC-
TEMOH IIEHHOCTEM.

B-Tperhux, Teopus pa3BUTHS «IT0» OXBATHIBACT BCE KH3HEHHOE IPO-
CTPaHCTBO (T.€. OT MJIQJIEHYECTBA JI0 CTAPOCTH).

B-yetBepThIX, y DpuKcoHa (peHIOBCKOMY (haTanmucTHdecKoMy Tpedy-
MIPEKICHUIO O TOM, YTO JIFOJU OOpPEUCHEI Ha COLUANILHOE yracaHue, €Cld OT-
AAYTCS CBOUM HWHCTHHKTUBHBIM CTPEMIICHHSM, MPOTHBOIIOCTABICHO OITH-
MHUCTHYECKOE IIOJIOKEHHE O TOM, YTO KaXKIbIM JIMYHOCTHBIM M COLIMAIBHBIA
KpHU3HC TPEACTABIIACT COOOH BBI30B, MPUBOMSIINN HHANBUAYYMA K JIMIHOCT-
HOMY POCTY ¥ TIPEOJIOJICHUIO TPETSATCTBUH B MPOIIECCE YAOBIECTBOPEHUS IO~
TpeOHOCTEH.
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OcCHOBHBIE I0JI02KeHHST DPHKCOHA OTHOCHTEIbHO NPHUPOBI YeI10BeKa

e (Cs0b00a — oemepMuHU3M

C TouKH 3peHust DPUKCOHA MOBEICHHUE YETIOBEKa U3HAYAIBHO JAETEPMHU-
HUPOBAHO, HO IIPU 3TOM OH YOEXKIEH, 4TO Y KaXI0ro YeJoBeKa, 0COOEHHO B
TEYCHHE MOCICIHUX YETBHIPEX CTajIuif, €CTh ONpPEACICHHAS BO3MOKHOCTh
pa3peInTh KPU3KCH, T.e. Y DPUKCOHA €CTh TOJIOKEHHS, 0O0CHOBBIBAIOIIIHE
CBOGOTY YETOBEUECKOM JIMIHOCTH.

o [IpoakxmusHocmo — peakmueHOCIb

WHausumyyM B cicTeMe DPUKCOHA B HaUalle CBOETO Pa3BUTHS 00IagaeT
BBIPOKCHHON PEaKTUBHOCTHIO, HO C TEUECHHEM BPEMEHH CTAHOBHUTCS Oojiee
MPOAaKTUBHBIM. DAKTUYECKU YCHENIHOE pa3pelleHre MePBhIX YETHIPEX KPH-
3ucoB (Hajex/a, CUiia BOJIH, I1eJ1b, KOMIIETEHTHOCTb) SBJISETCS MPETIOnel K
MPOAKTUBHOMY (DYHKIIMOHUPOBAHHIO Ha TOCIESAYIONIMX CTaausx. B ormwca-
HUH MOCIIEAYIONUX YETHIPEX CTAUI OT FOHOCTH JI0 CTAPOCTH, SICHO BhIPaXKe-
Ha UJesl, YTO JIFOJU CIIOCOOHBI K BHYTPEHHEH PErysilMU CBOETO MOBEACHHS.
Takne TOHATHSA, KaK TOWCK B3TO-MACHTHYHOCTH, WHTUMHOCTH, MPOXYKTHB-
HOCTh W 3TO-HHTETPAIUs JIydIlle PacKPBIBAIOTCS B KOHTEKCTE MPOAKTHBHO-
ctu. Ho BMecTe ¢ TeM DPHUKCOH CUHTAET, YTO PA3BUTHE YEIOBEKA 3aBUCUT OT
peaknuii Ha OGMOJOTHYECKHE, COIHMANbHbIC, WCTOpUYECKHE peamun. Takum
00pa3oM, MOKHO CKa3aTh, 4TO DPUKCOH B CBOEM B3IJISAZC HA YEIOBEKA OTMeE-
YJaeT 3HauUCHHE KaK MPOAKTHBHOCTH, TAK U PEAKTHBHOCTH.

* Tomeocmasz — cemepocmas

C TouKH 3peHus DPUKCOHA, JTIOM MOCTOSIHHO MPUHUMAFOT BBI30B B XOJI€
KaXJI0r0 TICUXOCOIMAILHOTO KPU3KCA, U KaXKIbIi KPU3KUC COJCPKHUT B cebe
MOTEHIUATBHYIO BO3MOXHOCTh — BRIPACTH M PACHIUPUTH CBOM BO3MOYKHOCTH.
To ecTh 3TO JABMKEHHE BIEPE]] MO3BOJISET YBUICTh MPHUHIUII T€TEPOCTa3a B
MOHUMAHNK MOTHBAIIMK YeJloBeKa y DpukcoHa. [Ipupoma demoseka tpedyer,
10 MHEHHIO DPUKCOHA, IMIHOCTHOTO POCTA U OTBETA HA BBI30BHI, IIPHUCYIIHE
KaXJIOM CTaJuu Pa3BUTHS.

I'ymaHHcTHYECKAsI TEOPUS JIHYHOCTH 0 YeJIOBeKe
U ero NoTpedHocTsIX — . @pomMm

Hu onuH TeopeTHk HE CMOT HACTOJIBKO BBIPA3HTENBLHO OOPHCOBATH CO-
LUalbHble AETEPMUHAHTHI JTUYHOCTH, Kak O. ®pomM. OH yTBepxkial, uTO
TIOBE/ICHHUE YEJIOBEKA MOXKET OBITh HOHATO TOJILKO B CBETE BIMSHUH KYyJbTY-
PBI, CYIIECTBYIOLIEH B TaHHBI KOHKPETHBIH MOMEHT ncropuu. OH ObL1 yOe-
XKJICH, YTO NOTPEOHOCTH, CBOMCTBEHHBIE TOJIHKO YEJIOBEKY, 3BOJIOIIMOHUPO-
BaJM B XOJ€ UCTOPUU UEIOBEUECTBA, & PA3IMUYHBIC COIMATIbHBIE CUCTEMEI, B
CBOIO OuYepe/b, OKAa3bIBAJIM BIHMSHUE Ha BHIpaKCHUE 3THUX norpedbHocteid. C
TOukd 3peHnss PpoMma, JTHYHOCTH SBIAETCA MPOLYKTOM JHHAMHYIECKOTO
B3aUMOACHCTBUS MEX/Y BPOXKICHHBIMH MOTPEOHOCTSIMH U AABICHHEM COILH-
aNbHBIX HOPM M npexanucanuid. OH nepBeIM chopMynnpoBan TEOPHUIO TUIIOB
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XapakTepa, OCHOBAaHHYIO Ha COLMOJIOTHYCCKOM aHalM3e TOTO, KaK JIIOAUA B
00IIIecTBE aKTHBHO (DOPMHUPYIOT COIMATBHEIN MPOIECC U KYIBTYPY.

®DpoMM MPOBEIT UCTOPUYCCKUN aHATN3, HAYMHAS C KOHIIA CPESIHEBEKOBBS U
IO HaIlle BPeMsl, ¥ TIPHIIIENT K BBIBOJY, YTO HEOTHEMIICMOW YEPTOH YEITOBEUYECKO-
IO CyIIECTBOBAHMS B HAIle BPEMs SIBIISETCS OJMHOYECTBO, W3OJAIMSA M OTIYXK-
neHHOCTh. C €ro TOYKW 3peHus], Tepell CErOJHAIIHIMI MYXYHHAMA W SKSHIIH-
HAMH CTOWT OOJIe3HEHHAsI THJIeMMa — CBOOO/A OT JKECTKHUX COIMABHBIX, MOJHU-
THYECKNX, IKOHOMHUYECKUX W PEIUTHO3HBIX OTPAaHWYCHHI WITH €€ KOMITCHCAINS
B BHJIE YyBCTBa 0E30IIACHOCTH M YyBCTBA IPHHAUICKHOCTH K COLITYMY.

®poMM TONIaral, YTO MPOMACTh MEXIY CBOOOIONW W 0e30MacHOCTHIO
cTasia MPUYUHON OCCIPUMEPHBIX TPYAHOCTCH B YCIIOBEYSCKOM CYIIECTBOBA-
HuM. JIFoIM HYKIAIOTCS B TOM, YTOOBI 00JIaIaTh BIACTHIO HAJ[ CBOCH JKU3HBIO
U UMETh MPaBO BEIOOpA, HO UM TaK)Xe HEOOXOIAMMO YYBCTBOBATH ceOsl 00be-
JMUHCHHBIMU, CBSI3aHHBIMH C IPYTUMHU JIFOTbMH.

®DpoMM CYHTACT, YTO YyBCTBA OJMHOYECTBA, COOCTBCHHON HE3HAYMMO-
CTH, OTYYXICHHOCTH, COITyTCTBYIOIINE CBOOOE, JTIOIU MPEOIONICBAIOT pa3-
JUYHBIMH Ty TSIMH.

* ABTOpPUTApPU3M — TCHICHINS COCIMHUTH ce€0S ¢ KEM-TO WM YEM-TO
BHEIIHUM, 9TOOBI 00PECTH CHITy, yTPauCHHYI0 HHIAUBHIYATbHBIM «S1». [Ipu-
YeM aBTOPHUTapU3M MOXKET MPOSBIATHCA KaK B MO3AaXUCTCKHX, TaK U B Calv-
CcTKUX TeHAeHIuX. [Ipn Mo3axucTckoit hopMme JTFOIU MPOSBIIAIOT B OTHOIIIE-
HUSX C OKPYXKAIOIIMMHU YPE3MEPHYIO 3aBHCUMOCTH, OecrioMontHoCcTh. Caau-
cTckas opMa BBIpaXKaeTcs B IKCIDTyaTallUd IPYTHUX, JOMUHHPOBAHUH, KOH-
Tpose Hag HumH. [Ipraem @poMM yTBEpKIaeT, YTO Y OJHOTO M TOTO JKe Ue-
JIOBEKA MPHUCYTCTBYIOT 00€ TeHIeHIMK. Hampumep, B BRICOKOABTOPUTAPHOM
BOCHHOW CTPYKTYpPE OJMH U TOT K€ MHIUBUAYYM MOXKET TOOPOBOJBHO IOJ-
YHHATHCS KOMaH/IaM BBICIIHX O(UIIEPOB U YHIKATH ITOTIMHCHHBIX.

e JleCTPYKTHBHOCTb — BTOPOH MeXaHHM3M OercTBa oT cBoOOzbI. Cre-
Iy 5TOW TEHICHIIWH, YEJOBEK IBITAETCS MPEOA0JIEBATh YYBCTBO HEIIOJIHO-
LIEHHOCTH, YHHYTOXasi WX Tokopsist npyrux. [lo @pommy, monr, matpuo-
TH3M, JIFO0OBb — IIPUMEPHI PAIIHOHATIM3AINA ASCTPYKTHBHBIX ICHCTBHIM.

e TloguMHeHHe COLMATBHBIM HOPMAM — YEJIOBEK CTAaHOBHUTCS Kak
Bce, BeJIET ce0s Kak o0ImenpuHATO. «MHANBHAYYM MpeKpamaeT ObITh CAMUM
co00if, OH IpeBpaIlacTCs B TaKOH THUI JHYHOCTH, KAKOTO TPeOYyeT MOJEINb
KYJNBTYPBI, ¥ IIO3TOMY CTAHOBHUTCS a0COJFOTHO MOXO0XKHMM Ha APYTHX — TAKUM,
KaKdM OHHU XOTSAT ero BuaeTh» (Fromm, 1941/1956).

DK3UCTEHIHATbHbIE NOTPEOHOCTH Yel0BeKa

Io yboexnenuro @pomma, B IPUPOAE YEITOBEKA 3aJI0KCHBI YHUKAIHHBIC
9K3UCTEHIIHANIbHBIE TOTpeOHOCTH. OHU HE UMEIOT HHYETro OOIIeTo ¢ COIH-
QTBHBIMA W arpeCCHBHBIMH WHCTHHKTaMH. PpoMM yTBepXkzaad, 9TO KOH-
GIMKT MEXIy CTpeMIIEHHEM K CBOOOJIE M CTpeMIIEHHEM K 0e30MacHOCTH
IpeacTaBisieT coboif Hambojiee MONTHYI0 MOTHBAIlMOHHYIO CHIY B JKH3HU
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moneit (Fromm, 1973).0H BbIIeTWI MATh OCHOBHBIX JK3UCTEHIMATBHBIX
moTpeOHOCTEH YemoBeKa.

1. TloTpeGHOCTh B YCTAHOBJICHUH CBsI3€# (FOpPU30HTAIBHBIE CBSI3U). UTOOBI
MPEOIONETh ONIYIICHIE U3O0JIAIMA OT MPUPOIBI H OTIY>KIACHHOCTH BCEM JIFOJISIM
HEOOXOIMMO O KOM-TO 3a00THTHCS, IPUHHMATh B KOM-TO Y4acTHE, HECTH 3a KO-
r'O-TO OTBETCTBEHHOCTD. VIeabHBIN MyTh CBA3H C MHPOM OCYIIIECTBIIICTCS 10~
CPEICTBOM WIPOAYKTHBHOM JTFOOBH>, TIOMOTAOIICH JIFOISIM TPYIUTHCS BMECTE H
B TO 7K€ CaMO€ BPEMSI COXPAHHTE CBOKO HHIUBUIYaTbHOCTb.

2. Ilompebrnocms 6 npeodonenuu. Bee moam HyKIArOTCS B MPEOI0JIe-
HUW CBOCH TACCHBHOW >KWBOTHOW IPHPOMABI, YTOOBI CTaTh AKTUBHBIMH H
TBOPYCCKHMHU CO3HMIATEISIMH CBOCH KHM3HU. HEeBO3MOKHOCThH YHOBIETBOpE-
HUS 3TOW TOTPEOHOCTH ABJSICTCS MPUUUHON TECTPYKTHBHOCTH.

3. llompebrocmsb 6 ykopenenHocmu (BepTUKaIbHBIE CBsA3M). Jlroqu Hy-
KIAIOTCS B TOM, YTOOBI OIIYINATh ceOs HeoThemiieMoi dacThio mupa. Co-
rnacHo ®poMMy, 3Ta MOTPEOHOCTH BOSHUKAET C CAMOT'O MOSIBIICHUS YEJIOBEKa
Ha CBET, KOTJa Pa3pbIBAIOTCS OHOJIOIMYECKHE CBs3M C Marepbio. K KOHITY
IETCTBA KaXIBIH YCIIOBEK OTKA3BIBACTCS OT OC30MMacCHOCTH, KOTOPYIO obec-
MEYMBAET POAUTEIIbCKAs OTleKa. B mo3aHel 3penocTu Kax bl 4YeloBeK craj-
KHBAETCS C PEANbHOCTHIO OTPHIBA OT CaMOM XM3HHU (KOTraa IpHOIHKAETCS
cMepTh). [109TOMY Ha MPOTSHKEHUH BCEM JKU3HH JIFOAU UCIIBITBIBAIOT MOTPE0-
HOCTh B KOPHSX, B YyYBCTBE CTAOMIIHOCTH, OIIYIIIEHUH 0E30MACHOCTH, KOTO-
poe B JETCTBE JaBaja CBSI3b C MaTepblo. Te, KTO COXPAHSIOT CUMOHOTHYC-
CKHC CBSI3M CO CBOMMH DPOJMTEIISIMH, JOMOM, COOOIIECTBOM KakK CIOCO0
VAOBJICTBOPEHHS CBOCH IOTPEOHOCTH B KOPHSAX, HE CIOCOOHBI OIIYIIATh
CBOIO JIMYHOCTHYIO IIEIOCTHOCTH B CBOOOTY.

4. [lompebrocmob 6 udenmuunocmu. ®poMM CUUTal, YTO BCE JFOIU HC-
MBITBIBAIOT BHYTPCHHIOI MOTPEOHOCTH TOXKIECTBA C CAMUM COOOH, B HJICH-
THYHOCTH, Oarogapsi KOTOPOH OHM YYBCTBYIOT CBOIO HEITOXOXKECTh Ha Y-
THX, MOTYT CKa3aTh 0 cebe «5 —ato S».

5. Hompebnocmv 6 cucmeme 832130068 u npedanrocmu. COTIIaCHO
dpoMMy JIFOISIM HEO0OX0AMMa CTaOMIIbHAS M IMOCTOSIHHAS OTOpa B BUIE OII-
PEIEICHHON CHCTEMBI B3TJISIIOB TSI OOBSICHEHHUS CJIOXHOCTH MHpa. JTO CO-
BOKYITHOCTh YO@XKICHUH, MMO3BOJIIONINX JFOSIM BOCIPUHUMATE U MOCTUTATH
PeaTbHOCTH, 0€3 Yero OHU MOCTOSHHO OKAa3bIBATKCH OBl B TYIHKE W OBLIH OBI
HECIIOCOOHBI JIEHCTBOBATh IeNIeyCTpeMIICHHO. KpoMe TOro, 4eiloBeK Takke
HYXJaeTcsi B 00bEKTe, B MOCBSIICHUH Ce0s YeMy-TO WM KOMY-TO (BBICIICH
1esy wim bory), B 4eM 3aKiiiovancs Obl st HETO CMBICT KHU3HH.

PaccmatpuBasi yenmoBedeckre MOTPEOHOCTH B SKOHOMHUKO- IOJIHTHYC-
CKOM KOHTeKCTe, PpPOMM YyTBEPIKIajl, YTO BBIPAKCHHUE U YIOBJICTBOPCHHE
9THX MOTPEOHOCTEH 3aBUCAT OT THIIA COIHAIBHBIX YCIOBHH, B KOTOPBIX YKH-
BET MHAMBHIYYM. B CYIIHOCTH BO3MOKHOCTH YIOBIICTBOPCHHUS 3K3UCTCHIIH-
aJBHBIX MOTPEOHOCTEH, KOTOPBIC MPEAOCTABISIET JIOASIM ONPEACICHHOE 00-
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IecTBO, GOPMUPYIOT Y HUX CTPYKTYPY JIMIHOCTH — TO, 4TO . OpOoMM Ha3bI-
BaJ «OCHOBHBIMH OPUCHTALUSIMH XapaKTepar.

ConnajibHble THNIBI XapakTepa mo 3. @pommy

®poMM BBLICII MATH COIUANBHBIX TUIIOB XapaKTepa, MPEBATUP YIOIIUX
B COBPEMEHHBIX OOMIeCTBaX. JTH COIMAIbHBIC THITBI, WU (HOPMBI YCTAHOB-
JICHUS] OTHOIIEHUH C APYTUMHU, MIPEACTABISAIOT COOOH B3aUMOJCHCTBHE dK3H-
CTEHITUATBHBIX TTOTPEOHOCTEH M COMMATBLHOTO KOHTEKCTA, B KOTOPOM JKHUBYT
moad. GpoMM paszmenn X Ha JBa OOJBIIKX Kiacca: HEMPOMYKTUBHbIE (He-
30POBBIE) M NPOXYKTUBHBIE (3HOPOBBIE) THIBL IlepBBEIE YETHIpE THIIA IIO
dpoMMy — HETIPOTYKTUBHEIE, ITO:

¢ PenentuBHBIC THITBI — YOSKICHBI B TOM, YTO UCTOYHUK BCETO XOPOIIETO
B XKHM3HH HAXOJWTCSA BHE MX camuX. OHU OTKPBITO 3aBUCHMBI U TTIACCUBHBI, HE
CHOCOOHEI JeNaTh YTO-TH00 0e3 MOCTOPOHHEH MOMOINY, W JTyMArOT, YTO MX OC-
HOBHAs 33/1a4a B JKM3HU — CKOpee OBITh JFOOMMBIMHE, YeM JIFOOUTH. X MOXHO
0XapaKTePU30BaTh KaK MACCUBHBIX, JIOBSPYHUBBIX, CCHTUMCHTAJIBHBIX.

e DKcmayaTupywinue THIIBI — OepyT Bce, YTO UM HYXKHO, HITH O YeM
OHHM MEUTAIOT, CHJIOW W m300peTarenpbHOCThi0. OHU Takke HE CTIOCOOHBI K
TBOPYECTBY, JOOMBAIOTCS JIFOOBU, 00MagaHwsl, HACH, SMOIIHHA, 3aUMCTBYS BCE
9TO y Apyrux. VX HeraTMBHBIMH YepTaMU SIBISIOTCS arpecCHBHOCTH, HaI-
MEHHOCTb, CAMOHAJIETHHOCTh, 3TOIICHTPU3M, CKJIOHHOCTh K coOnaszHeHuio. K
MTOJIOKUTETFHBIM KaueCTBaM OTHOCSTCSI YBEPEHHOCTh B cebe, IyBCTBO cOOCT-
BEHHOT'O JIOCTOWHCTBA.

¢ HakanuBalomue THIBI — IBITAIOTCA 007a1aTh KaK MOXHO 0OJIb-
IIMM KOJIMYECTBOM MaTEpHAaTIbHBIX OJar, BIACTH U JIOOBH; CTpeMsTCS U30e-
rath JOOBIX TOMOJI3HOBEHUI Ha CBOM HAKOIUICHWS. B oTiiM4me OT mepBBIX
JIByX THIIOB, OHU TATOTEIOT K IPOILIOMY, MX OTHYTHBaeT Bce HOBoe. OHH
HallOMHHAIOT aHAJBHO-YACPKUBAIONIYIO JIMYHOCTh 1m0 Dpeiay: pUTHIHEIE,
MTOIO3pUTEINIbHBIE, YIPsMbIE. MIX TIOJOKUTENbHBIE KauecTBa — MPEyCMOTPH-
TEIHHOCTb, JIOSTBHOCTH, CIIEPIKAHHOCTD.

e PbIHOYHBII THI — UCXOANT U3 yOSXKICHUS, YTO TUIHOCTH OIEHUBA-
€TCsl KaK TOBap, KOTOPBI MOYKHO MPOAATh WX BBHITOAHO OOMEHSTh. DTH JIFO-
I 3aMHTEPECOBAHBI B COXPAaHEHWH TMPHUSATHOW BHEIIHOCTH, 3HAKOMCTBAaX C
HY)KHBIMH JIFOJIGMU, TOTOBBI MPOJCMOHCTPHPOBATH JIOOYIO JIHYHOCTHYIO
4epTy, KOTopasl MOBBICHIA Obl MX IIAHCHI HA yCIEX B Jieie MPOJaXu cels
MOTCHIMATBHBIM 3aKa3uyuKkaM. X OTHOIICHUS C OKPYKAIOIIMMHU MOBEPXHO-
CTHBI, MX JIeBU3 — <51 TakoH, KaKuM BbI XOTHTE MeHs BuaeTh» (Fromm, 1947).
Ux kiroueBbie 4epTHI XapakTepa: O0ecIeIbHOCTh, 0ECTaKTHOCTh, Hepa30opyu-
BOCThb B CpEJICTBAaX, OMYCTONICHHOCTh. VX IMMOJNOXUTEIBHBIC KAauyecTBa — OT-
KPBITOCTh, JIFO003HATENLHOCTD, IEAPOCTh (CM. BBIIIE TAOIHUIlY ITO3HTUBHBIX
U HETATHBHBIX KAYECTB DTOTO THIIA JTUYHOCTH).

B npoTHBOMONIOXKHOCTh HEMPOAYKTHUBHOW OpHUEHTALNH, NMPOAYKTHB-
HBIH XapakTep MpeACTaBiIseT co00#, ¢ Touku 3peHuss PpoMMa, KOHETHYIO
1enb B pa3BUTUW 4YenoBeka. OH HE3aBUCHUMBIN, YECTHBIN, CIIOKOWHBIHN, JTIO-
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OSIIITUIA, TBOPUCCKUI U COBEPIIAIOIINI COIMATIBHO MOJIe3HBIe TOCTYymKU. CH-
Jla TIPOJYKTHBHOM JIIOOBH acT BO3MOXKHOCTH YEIIOBEKY JFOOUTH BCE JKHUBOC
Ha 3emuie. IM XapakTepHBI 3a00TIHUBOCTH, OTBETCTBCHHOCTH, YBaXKUTECIb-
HOCTB, XOPOIIIKE 3HAHUS M CIIOCOOHOCTH K TBOPYCCKOMY CaMOBBIPAKCHHIO.
WX oTnmuaeT 3penas, Me0CTHAS CTPYKTypa Xapakrepa.

®poMM TMoJIarall, 9YTo B pe3ysibTaTeé KOPEHHOW COIMaIbHOW pedhopMbI
9Ta OPHUEHTAINS MOXKET CTaTh NOMHHHPYIOIIMM THIIOM B JFOOOH KYJIbTYpeE.
Ho mo cymiecTBy mpoayKTUBHAS JIMYHOCTD — 3TO WJeall YeJIOBEKa W BPs JIH
KTO-JIN0O TOCTUTAJ BCEX XapaKTEPUCTHK ITOH JIMIHOCTH.

CouuokyabrypHas Teopusi 1nuHocTu Kapen Xopun

TomukoM kK (HOPMHUPOBAHUIO COIMOKYIBTYPHOTO B3TJs/a HA JIMYHOCTH
MTOCITYKVJIH TPH OCHOBHBIX COOOpaskeHHs X OpHH.

Bo-nepBbIX, oHa oTBepraja BbickasbiBaHus 3. Dpeiia 0THOCUTENBHO
JKCHIIMH, H OCOOCHHO €r0 YTBEPXKJICHHUE O TOM, YTO MX OMOJIOTUYECKAs MPH-
poaa npeaomnpenesnseT 3aBUcTh kK nenucy. Korna 3. ®@peiin, ananusupys pasz-
BUTHE U (DOPMHpPOBAHUE >KCHCTBEHHOCTH, YTBEP)KIAJI, YTO OCHOBHOW JBH-
JKYILIEH CUIION B pa3BUTHU KEHIIWH SIBJISETCA JKEJIaHUE CTAaTh MYXYMHOM, BHE
BCSIKOTO COMHEHHS, TPH 3TOM peub ITa 00 SMaHCUITUPOBAHHBIX JKEHIIIMHAX,
Y KOTOPBIX NEUCTBUTEIBHO MPHUCYTCTBYET BHYTPEHHEE JKETIaHUE CPaBHATHCS
¢ MY)XYHHOH, TOCTUYhL €r0 TyXOBHOW M HPaBCTBEHHOW cB0OOABI. Ho >keHCT-
BEHHAs XCHIIWHA HE WCIIBITHIBACT HU MaJieiIIeld MOTpeOHOCTH B SMaHCHIIA-
mun. U mo3toMy, Koria aMepuKaHCKuid cuxoananutuk K. XopHu oTBepraer
B3 3. Dpeiina Ha MCUXOJIOTHIO JKCHIIKWHBI, HA €€ CTPEMIICHHUE IpHOOpe-
CTH aTpUOYTHI MYXCKOTO IOJIa, CTATh MY>KYHHOW, TO OHA TOBOPHUT, YTO JKCH-
MHA, GU3NIECKU CO3TaHHAs I CIeNU(BUICSCKH KCHCKUX (QYHKIUMN, B TICH-
XOJIOTHYECKOM IUTAHE HE MOXKET OBITh ICTCPMHUHUPOBAHA JKCIAHUEM UMETh
aTpuOyTHl APYroro moya. MoXHO MPEANONIOKUTh, YTO TMPU ITOM OHA TOBO-
pUT 00 UCTUHHON XKEHITUHE, UMEIONIEH HEOOIBIION MPOLIEHT MYKECTBEHHO-
CTH WM BOOOIIE HE MPOSBIIAIONMIEH TakoBYIO. JKemanue B3pOCIBIX JKESHITUH
OBITH MY)KIUHOH, yTBepkaaeT K. XopHHU, XapakTepHO JIMIIb JJIsT HEBPOTHY-
HBIX JKEHIIWH. Takue mposBIeHMs, KaKk CKIOHHOCTh K TMKTaTOPCKOW BIIACTH,
YECTOMIOOWIO, K TOMY, YTOOBI 3aBHJIOBATh IPYTMM U OpaHUTH WX, — 3TO dJIie-
MEHT HEBPO30B HAIIIETO BPEMEHH KaK Y JKCHIIUH, TaK U Y MYKUHH.

PaBHEIM 00pa3oM A. Ajpnep monaraer, YTO KEJaHHWE >KCHIIMHBI OBITh
MYKYHHOW MOYKET OBITh CBSI3aHO C JKEIaHUEM MUMETh BCE MPHUBUIICTHH, KOTO-
pBIC B HAIICH KYJIBTYpEe CYMTAIOTCS MYKCKHMH, TaKHUE, KaK CHJa, CMEIOCTh,
HE3aBUCHMOCTB, YCIIEX, CeKCyallbHasi CB0001a, MPaBo BHIOOpA MapTHEpa.

N eciu Bo Bpemst Dpeiina cUUTAIOCh, YTO JKEHIIUHE CBOHCTBEHHBI TAKXKE
Ma3oXM3M M O0O0S3Hb TMMOTEPATH JIOO00BL, To K. XopHM oTpHIlaeT NomoOHBIH
B3NS, Ha JKEHIMHY, OHa TOBOPHUT, YTO MAa30XH3M HE SIBIIETCS W3HAYAITHLHO
JKeHCKUM (eHomeHoM. K. XOopHM cuMTaeT, 9To MPUYMHBI He B OWOJIOTHH, a B

KyJBTypE.
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Ma3zoxu3Mm, — YTBEpXKIAeT OHA, — 3TO TPOSIBICHUE MOIBITKA JOCTHIH
0€30MacHOCTH W YJOBICTBOPCHUS B JKH3HH Ollarojapst COOCTBEHHOHN He3a-
METHOCTH W 3aBHCUMOCTH, TaKO# CIIOCO0 MOMOraeT JOCTHYh TOCIIOACTBA Hall
JIPYTHMU 4epe3 cabocTh U cTpagaHue. bos3Hb moTepsTh JIF000Bh TaKXkKe 3a-
JIOKeHa B KynIbType. Ha mpoTsDkeHHHM BEKOB TPYZ JKEHIIWH OTPAHUYHUBAJICS
ceMeHHBIM KpyroM. JIFo00Bh M NMpenaHHOCTh CTAalld pacCMaTpUBaTh Kak CIIe-
mudugeckue xerckue poodbponerenu. K. XopHH cuuTaer, 4TO CYIIECTBYIOT
JIBE IPWYIMHBI HEIOBOJIBCTBA KEHIIIMHBI CBOCH JKEHCKOW POJIBIO: B OOIIECTBE,
I7ie HapYIICHB YeJIOBCUECKUE B3aWMOOTHOIICHHS, TPYAHO JOCTHYb CYACTBS B
KHM3HH; TIONOOHAs CUTYalys U MOPO>KIaeT YyBCTBO HETMIOJHOIICHHOCTH, a 3HAYMT,
HEJIOBOJILCTBO COOOM Kak >KeHIIMHOM. [loka BeleHHE JOMAITHEro XO3sHCTBA
CUHUTAJIOCH CEPHhE3HBIM JEJIOM, KOJIIYECTBO JACTCH HE OrPAaHUYMBAIIOCH, JKCHIIIMHA
YyBCTBOBaJIA CEOsI KOHCTPYKTUBHBIM (haKTOPOM IKOHOMHUECKOTO TIporiecca. Jta
OCHOBA WCYE3JIa, U KEHIIHA yTpaTuia cBoi (yHnameHT. JIro0oii YenoBek 4yB-
CTBYeT ce0sl HEeIOCTOMHBIM, €CIIM €ro He JIoOT M He oueHb IeHAT. [logoGHoe
olecrieHNBaHNE M3HAYAIHHON KEHCKON PO MBI HaOIIOJaeM B HACTOSIIEE Bpe-
M 1 B HaIlleil KynbType. Y >KSHIIWH, BRIOPOIIEHHBIX U3 COIIyMa I10 Pa3JIMIHbIM
MPUYUHAM, TOSBISIETCS TyBCTBO HEHY)KHOCTH, CHIDKAETCS CAMOOLICHKA, Pa3BH-
BAIOTCS ACTIPECCUBHBIE COCTOSHHS.

Bo-BTopsix, XopHu OblTa YOSKACHA, YTO CONUOKYJIBTYPHBIC YCIOBHS
OKa3bIBAIOT TITyOOKOE BIMSHUE HA pa3BUTHE U (PYHKIIMOHHUPOBAHWE WHIMBH-
Iyyma.

B-TpeTbuX, KIMHUYCCKHE HAONIONCHUS HAJl ¢ MAIUCHTAaMHU TOKa3ailu
rTyOOKHE pa3uuus B WX JINYHOCTHOW JMHAMHKE B 3aBUCHMOCTH OT KYJb-
TYpHO#H cpeabl, B Kotopoit onu xwin (Epoma, CILIA), uro 6110 moATBep-
KJICHUEM KYJIBTYpHBIX (DaKTOPOB B pa3BUTHH THYHOCTH. OTMeuasi, Kak u 3.
Opeiin 3HAYCHUE NETCKUX MEPSKUBAHUNA B (JOPMHUPOBAHUH CTPYKTYPHI JINY-
HOCTH B3pOCJIOTO YENOBEeKa, XOPHH YTBEpXKJana, YTO OETCTBY XapaKTepHBI
JIBE TIOTPEOHOCTH:

* TOTPEeOHOCTH B yIOBICTBOPCHHUH;

 morpebHOCTh B Ge3omacHocTr (Horney, 1939).

Y IoBIeTBOpEHNE OXBATHIBAECT BCE OCHOBHBIC OMOJIOTHYECKHE HYXXIBI: B
muie, cHe u T.4. M xots XopHU mpuiaBaia 3HaUCHUE YJOBICTBOPEHUIO I10-
TpeOHOCTEH B oOecrieueHun (HYU3NIECKOTO BEDKUBAHUS, OHA HE CYUTAla, YTO
OHH WIPAlOT OCHOBHYIO POJIb B (JOPMHPOBAaHUM JIMYHOCTU. [ TaBHOH, 1O ee
MHCHHIO, B Pa3BUTHH PeOCHKA SIBIACTCS MOTPeOHOCTh B Oe3omacHocTh. Oc-
HOBOIIOJIATAIOMIAN MOTHB IIPU 3TOM — OBITh JIFOOMMEIM, JKCJIAHHBIM, 3aIllH-
mieHHsIM. Ecniu poautenu u Onmkaiiiee OKpyKEHHUE HE YIOBICTBOPSIIOT 3TU
MOTPEOHOCTH, TO TOAABJIICHHBIC YYBCTBA OOMIIBI, HETOMOBAHUS, BPAKICOHO-
CTH TIPOSIBIISIFOTCS BO B3aUMOOTHOIIICHHUAX peOeHKa C AIPYTHMH JIIOIBMH Kak B
HACTOSAIIEM, TaKk W B OyaymieM (0a3anbHas TpeBOra — <OIIYIIEHHE OeCIo-
MOIIHOCTH TIEPE]T JIMIIOM MOTEHIMAIBHO onacHoro mupa») (Horney, 1950).
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Tabruya 2

HeBpOanecxne 110Tpe61-10cn1 YEJI0OBECKA, HX ITPOSAABJICHUE B IIOBCAICHUHA

N30bITO4HAst HOTPEOHOCTH

[IposiBnenue B NoBEAEHUH

B 068U 1 ogobpennu

HenacwiTHOE cTpemiieHne ObITh TI0OUMBIM,
OBITH 00BEKTOM BOCXUILEHUS CO CTOPOHEI APY-
I'MX; MOBBIILICHHAS YyBCTBUTEIBHOCTH U BOC-
TIPUMMYHBOCTE K KPUTHKE, OTBEPIKEHHIO HIIN
HeZPYKEIT00HI0

B PYKOBOAANIIEM HAapTHEPE

Upe3MepHast 3aBUCEMOCTB OT JPYTUX, O0sI3Hb
MOJIYYUTh OTKA3 HJIM OCTAThCSI B OIMHOYECTBE;
TepEOLICHKA JTFOOBU — YOCKICHHOCTh B TOM, YTO
11000Bb MOXKET PELINTD BCE

B werkux OrpaHUYCHUAX

HpeIIHOLITeHI/Ie TaKOr'0 JXU3HCHHOI'O CTUJIA, IIPpU
KOTOPOM IEPBOCTEIICHHOC 3HAUYCHUE UMCIOT
OrpaHU4YC€HUA U yCTaHOBHeHHbIﬁ nOopsIAOK; O0-
BOJILCTBOBAHUEC MAJIbIM, HeTpe60BaTeJ'H>HOCTb,
NOAYUHEHHUC NPYTUM

Bo Bnactu

JloMuHMpOBaHHE U KOHTPOJb HaJ IPYTHMH, KaKk
CaMOIIeTIb, IIPE3PUTEIHHOE OTHOIICHHE K cl1abo-
CTH

B skcrutyaTnpoBaHuu Ipyrux

bosi3Hb OBITH HCIIONB3YEMbBIM IPYTUMH I
0O0SI3HB BBINVISACTD «TYIBIM» B UX TJ1a3ax, HO
HeXeJIaHHue NMPEANPUHATh YTO-HUOYIb TAKOE,
4TOOBI HX IEPEXUTPHUTH

B o0uiecTBeHHOM NPU3HAHUH

JKenanue OpITh 0OBEKTOM BOCXHILIEHHUS CO CTOPO-
HBI IPYTHX; TPECTaBICHHE 0 cebe popMuUpyercs
B 3aBUCHUMOCTH OT OOILIIECTBEHHOTO CTaTyca

B Bocxumienuu coboii

CrpemiieHre co3/aTh MPUYKPaIICHHBII 00pa3
ceOs, TMIIEHHBIN HEAOCTaTKOB U OTPaHUYCHHH;
MOTPEOHOCTh B KOMIUTMMEHTAX, JIECTH CO CTO-
POHBI OKPY>KaIOLIHX

B uecronrobuu

CuiibHOE CTpEMJICHUEC OBITH CAMBIM JIy4lInMm,
HEB3UpaAsA HA MOCJICACTBUS, CTPAX HEYIaUU

B camonocrarouHocTu 1 He3a-
BUCHMOCTH

W36eranue m00bIX OTHOLICHUH, IPEATIOIararo-
IIMX B3SITHE HA ce0s KaKMX-I100 00I3aTENBCTB,
JIHUCTAaHIMPOBAaHHUE OT BCEX

B 6e3ynpeunoctu n Heonpo-
BEPXKUMOCTH

ITombITKM OBITH MOPANTEHO HETTOTPEHIMMBIM K
0e3ynpeuHbIM BO BCEX OTHOLICHUSX; TOAEP-
JKaHWE BIICYATIICHHS COBEPIICHCTBA U OOpoIe-
TeIu

Hcrounuk: Xwemn JI., 3urnep . Teopum muanoctu CII6., Mocksa —
XapbkoB — Munck: ITutep, 1997.C. 258.
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XOpHH yTBepKJaia, 4YTO 3TH MOTPEOHOCTH MPUCYTCTBYIOT y BCEX JIIO-
neii. OHM MMOMOTAIOT CIPABIATHCS C YYBCTBAMH OTBEPKCHHOCTH, BPaKIcO-
HOCTH, OECIIOMOIIIHOCTH, HEM30EKHBIMH B >KU3HH. OTHAKO HEBPOTHK, peart-
pys Ha pa3jMYHBIC CHUTYallMH, UCIIOJB3YeT 3TH NoTpeOHOCTH Hermbko. OH
MIPUHYIUTEIHHO TOJIaraeTcs JIWIIb Ha OJHY M3 BCEX BO3MOXKHBIX ITOTPEOHO-
cTeit. 3M0POBEIH Ke YeIOBEK JISTKO 3aMEHSIeT OJHY APYTO#, €CIM 3TOTO Tpe-
OYyIOT MEHSIONTUECS OOCTOSATEIHCTBA.

XOpHHU BIOCIEACTBUN pa3leisieT BCE MOTPEOHOCTH HAa TPH OCHOBHEIE
KaTeropuy, Kakaas W3 KOTOPHIX MPEACTaBIIeT COO0H CTpaTerny ONTHMH3A-
UM MEXIMYHOCTHBIX OTHOIIECHHUI C IEeNBI0 TOCTIKEHUS YyBCTBa Oe3omac-
HOCTH B OKpyXaromeMm mupe. Kaxmoil crpaTteruu colyTCTBYET OmpeelieH-
Hasi OCHOBHAs OPUCHTAINS B OTHOIICHUSX C JIFOIbMH.

e OpueHTanus Ha JIOfiell: yCTYNMYUBBIH TUII JIMYHOCTH. DTa OpUEH-
TaIysl TMPEANoNIaracT TaKoH CTHIb B3aUMOICWUCTBUS, JUIS KOTOPOTO Xapak-
TEpHBI 3aBUCHMOCTH, HEPEUIMTENILHOCTh, OECIIOMOIIHOCTE. Y CTYMUHUBOMY
THITY HEOOXOAMMO, YTOOBI B HEM HYKIAIHUCH, IIOOWIN €ro, 3alluIaid, Py-
KOBOIWIIM UM. Takue JII0IU 3aBA3BIBAIOT OTHOIICHUS C €AUHCTBEHHOHN IENBI0
n30eaTh YyBCTBA OJMHOYECTBA, OECIIOMOIITHOCTH, HEHYKHOCTH.

e OpueHTalusi OT JIIOJei: 000C00JeHHBIH THII. DTa OpUEHTAINS 00-
Hapy)XUBaeTCAd y TeX MHIUBHIYYMOB, KOTOPBIE MPHUICPKUBAIOTCS 3AIIUTHON
YCTaHOBKH «MHE Bce paBHO». Takwe JIOANW PYKOBOJICTBYIOTCS OIIMOOYHBIM
yOSIKICHUEM: «eCJIU sl OTCTPAHIOCh, CO MHOM OyJeT Bce B mopsake» (Horney,
1937). [Ins Takoro THIA JTUYHOCTH XapaKTepHa yCTaHOBKA — HUKOMM 00pa-
30M HE J1aTh ceOsl yBJeUb, UJET JHU pedyb O JIOOOBHOM poMaHe, paboTe Win
oTIBIXe. B pe3ynpraTe OHM YTpauyMBalOT MCTHHHYIO 3aWHTCPECOBAHHOCTH B
JIOMSIX, TIPUBBIKAIOT K TOBEPXHOCTHBIM HACHAXKACHUAM. [ HUX XapakTep-
HBI CTPEMJICHHS K YeTMHEHHOCTH, HE3aBUCUMOCTH, CaMOJIOCTaTOYHOCTH.

e OpueHTanusi IPOTHB JIIOEH.: BpakaeOHbIii THN. JIJI1 3TOTO CTHIIS
MOBECHUS XapaKTEePHBI JAOMHHHPOBAaHHUE, BPaXICOHOCTb, SKCIUTyaTaIfus.
OTOT 4eNmoBeK ACHCTBYET MCXOIS U3 WILTIO30PHOTO YOCKICHUS Y MEHS €CTh
BJIACTH, HUKTO MEHS HE TPOHET». BpaneOHBI THI MpHUIEpKUBACTCS MHE-
HUS, YTO BCE APYTHE JIOIU arpeCCHBHBI, M YTO JKHU3HB — 3TO 00prOa MPOTHB
Bcex. [loaToMy m00yI0 CUTYalMIo WIIM OTHOIICHHS OH PacCMaTpUBAET C I10-
3UIUN «4TO 51 OyIy OT 3TOr0 MMETh?>», HE3aBUCHMO OT TOTO, O Ye€M HIET
pedb — IIeHbraX, MPecTIDKe, KOHTAKTaX WM HICSX. XOpPHH OTMEYalla, 4To
STOT TUN JIMYHOCTH CIIOCOOEH JIEHCTBOBATH TAKTUYHO M JIPYKECKH, HO €ro
TIOBE/ICHHE B UTOTE BCET/a HAIEJICHO Ha OOpeTeHHe KOHTPOJIS M BJIACTH Hal
apyruMu. Bce ero morpeOHOCTH BpamaroTcsi BOKPYT JKEJIaHHsS MOBBICHUTH
COOCTBEHHBIN IMPECTIIK, CTAaTyC, YAOBICTBOPUTE JIMIHBIE aMOnunu. To ecTh
OCHOBHAs IOTPEOHOCTH ATOTO THIA AKCIUTyaTHPOBATH APYTHX, HOIY4aTh 00-
IIECTBEHHOE MPH3HAHNE H BOCXUIIICHHE.

Kak 1 Bce mecsTh HEBPOTHUECKHX MOTPEOHOCTEH, Kaxkaas U3 TPEeX MEXK-
JUYHOCTHBIX CTpATeTHil MpeaHa3sHaueHa JJIs YMECHBIICHHUS TyBCTBA TPEBOTH,
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BBI3BAHHOTO COITMAJILHBIMH BIUSHUSIMA B AeTCTBe. C TOUKH 3peHHs XOpHH,
OCHOBOIIOJIATAIOIIHNE CTPATETHH B MEXKIMYHOCTHBIX OTHOLICHHSX, KOTIa-IM00
MIPUMEHSIET Kbl U3 Hac. [To XOpHH, 3TH CTpaTeruy HaXOATCS MEXITY COO0H
B COCTOSIHUM KOH()IMKTa KaK y 370POBOH, TaK M Y HEBPOTHYECKOW JIMIHOCTH.
OpHaKo y 370pOBBIX 3TOT KOH(IIMKT HE HECET B ce0e TAKOTO CHIIBHOTO AMOIIHO-
HAJIBHOTO 3apsia, KaK y OOJBHBIX HEBPO3aMH. 3I0POBOMY HYEIOBEKY MPHUCYIIA
OorbIasi THOKOCTh, OH CIIOCOOCH MEHSTh CTPATETHU COOOPa3HO OOCTOSITEIBCT-
BaM. HeBpOTHK ke UCTIONB3YET TOJIBKO OJTHY U3 STHX CTPATCTHIA.

CounajbHO-KOTHUTHBHOE HANIPaBJ/IeHHE B TEOPHH JIMYHOCTH!
Jxynanan PoTrep o yesioBeKe M €ro NOTPedHOCTAX

ConmanpHO-Hay4aromass Teopusi Porrepa — 3TO MOMBITKa OOBSICHUTH, Kak
00ydJaroTcsl MOBEACHUIO TyTEM B3aMMOJCHUCTBHS C IPYIMMH JIFOABMHU. PoTrep
paccMaTprBaeT JIOZACH Kak IIeNeHanpaBiIeHHbIX HHANBHAYYyMOB. OH moiaraer,
YTO JIFOAW CTPEMSTCS MaKCHMHU3UPOBATH TMOOIMIPEHNE W MUHHMI3HPOBATH UM
n30ekaTh HakaszaHus. boiee TOro, OH yTBEpXKIAaeT, YTO LM ONPEACIIOT Ha-
MPaBJICHUE TIOBEACHMS YEIOBEKA B TOWCKAX YIOBICTBOPCHUS OCHOBHBIX IIO-
TpebHocTei. PoTTep mpemmonaraeT, 9To crenupUYecKUe eI OOBIMHO TECHO
CBsI3aHBI ¢ 0OJIee MUPOKUMH KaTETOPUSIMH, TIOHUMAEMBIMHU KaK MOTPECOHOCTH.

Jlx. PoTTep paccMaTpuBaeT clieAyrolye MEeCTh KaTeropuii moTpedHo-
cTeil, IPUMEHNMBIX K IPOTHO3Y MTOBEICHHS YeJIOBEKA.

e Cmamyc npusnanusi. ITO TIOHATHE OTHOCHUTCS K TIOTPEOHOCTH YeN0-
BeKa YyBCTBOBAThH CE0S KOMIIETCHTHBIM B IIUPOKOM CIIEKTpE oOmacTeit mes-
TETFHOCTH, TaKUX Kak IIKoJyia, paboTa, ¢pusndeckas KyJabTypa WM OOIIecT-
BEHHasl JeSITeIHHOCTD.

e 3ammuTa —3aBUCUMOCTD. [IoHATHE BKIIIOYAET B ce0sl MOTPEOHOCTH, YTOOBI
KTO-TO 3aIUTHI OT HEMPUATHOCTEH ¥ IOMOT TOCTUYB 3HAYUMBIX IIeTICH.

e Jlomunuposanue. ITO TIOHATHE BKIIOYACT B ce0s MOTPEOHOCTH BITHU-
SITh Ha YKM3Hb JPYTHX JIFOJCH U MMETh BO3MOXKHOCTh OPTaHU30BBIBATH II0-
CJIEJICTBHS HA OCHOBE TAKOTO KOHTPOJIS.

e Heszasucumocms. JJaHHOE TIOHSATHE OTHOCUTCS K MOTPEOHOCTH IPH-
HUMATh CAMOCTOSITEIIFHBIC PEIICHIS U JOCTUTATh IeNTH 0e3 TOMOIIH JPYTHX.

o Jli0606b u npussazannocmo. [ToHATHE BKIIIOYAET B ce0s IOTPEOHOCTH
YeNI0BeKa B MPUHATHH U JIIOOBH JPYTUX JIOICH.

o Qusuyeckuii komgopm. IDTO TOTPEOHOCTH, BKIIOYAIOIIAsT B CceOs
YIOBJIETBOPEHHE, CBSI3aHHOE C (PH3MUECKO 0€30MacCHOCTHIO, XOPOIIUM 3/10-
POBBEM U CBOOOI0M OT Ooyin. PoTTep ykaswiBaeT, 4To BCe Mpyrue MoTpeOHO-
CTH TIPHOOPETAIOTCS B PE3yIbTATE MX ACCOUHUAIMHA C OCHOBHBIMHU IOTPEOHO-
CTSIMH (PU3UIECKOTO 30POBBS U YIOBOJIBCTBUS.

KoMnoHeHTbI OTpPedHOCT T

Porrep mpemmnoraraer, 94To Kaxmas KaTeropus MOTPEOHOCTEH COCTOUT
U3 TPEX OCHOBHBIX KOMITOHEGHTOB. TOTCHIMAT MOTPEOHOCTH, IICHHOCTH II0-
TpeOHOCTH U CBOOOIa NESITEIBHOCTH.
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IoTeHIEAT MOTPEGHOCTH OTHOCHUTCS K BEPOSITHOCTH TOTO, YTO TAaHHOE
MOBEICHHUE TPHUBEIET K YIOBJICTBOPCHUIO OMPEICICHHON KaTeTOPUH MOTPEO-
Hocteil. Tak, mpuMepoM MOTEHIMa a MOTPEOHOCTH B JIFOOBU ¥ MPUBS3aHHO-
CTH MOXET CIIY’)KUTh MOBEJCHHE, KOT/Ia YCIOBCK YACSICT OMM3KUM KaKHe-TO
3HAKW BHUMAHWSI, YTOOBI 3aCITy>KUTh X JIOOOBb.

I{eHHOCTHb MOTPEOHOCTHU — DTO TIOHATHE OmpeAesseTcs PoTrepoM Kak
CpemHss IIEHHOCTh Habopa MoaKperuieHui. JIns ogHoro YenoBeka Hanbomee
MIPEANTOYTUTETPHON KaTeropuei SBIIIETCS MOTPeOHOCTh 3aBOEBATh JIOOOBh U
MIPUBS3aHHOCTb; IS BTOPOTO — MOTPEOHOCTh OBITh CBOOOIHBIM OT KOHTPOJIS
JIPYTHUX; JUISL TPETBUX — MPOSBIIATE BJIACTh HAJ IPYTUMH.

AxueHT PoTTepa Ha BaKHOCTH COIMATBHBIX U KOTHHUTUBHBIX (DAKTOPOB
B OOBSCHCHUU HAyYCHHUS YCJOBCKA DPACIHIMPSICT TPAHUIBI TPAJAUIUOHHOTO
ouxepropusMa. Ero Teopust HCXOIUT U3 TOTO, YTO HAUOOJICE BaXKHEBIC acIieK-
ThHI TMYHOCTH MTO3HAKOTCS B pAMKaX COIMAIEHOTO KOHTEKCTA.

Portep yTBepkaaer: MOIM CIOCOOHBI OCO3HABATH, YTO OIPEIACICHHOS
MOBEJICHUE MMEHHO B OIpECIICHHOM, a HE KaKOW-TO JPyroM CUTyaluu, Be-
posiTHO, OyzeT mooripeHo. K ToMy ke OH paccMaTpHBaeT JIIoAel KaKk KOTHH-
THBHBIX CO3JIaHWM, KOTOpPBhIE NTOOMBAIOTCS CBOMX eI U (OPMHUPYIOT CTpa-
TETWH MTOBEJAEHUS B TEUCHHE KU3HHU.

I'ymaHucTHYecKasi Teopust JIUYHOCTU. AGpaxam Maciioy

TepMUH I'yMaHHCTHYECKasl IICHXOJIOTHS OBLI IPHIAyMaH IPYIIOH Iep-
COHOJIOTOB, KoTophle B Havane 1960 —x romos mon pykoBoacTBoM A. Mac-
70y OOBEOUHWINCH C LENbI0 CO3IaHUs >KU3HECIIOCOOHOW TEOpeTHYEeCKOU
abTEPHATHBEI JBYM HauOoJee BaKHBIM B IICHXOJIOTHH TEYCHHSIM — MCHXO-
aHanu3y U OUXeBUOpU3MY. [ 'yMaHUCTHYECKAs TICUXOJIOTHS YXOAUT KOPHAMH
B DK3UCTCHIUAIBHYIO (puiIocopuro, pa3paboTaHHYI0 TAKMMH €BPONECHCKUMHU
mbicauTeamu, kak Cepen Koepkerop (1813-1855)Kapn Scmepc (1883—
1969),Maprtun Xaiinerrep (1889-1976) XKan-ITons Caprp (1905-1980).

ITcuxomnoru: 3. ®pomm, I'. Onmopt, K. Pomkepc, B. @pankn u Posio Meit
OKa3aJli BIMSIHHE HA Pa3BUTHE TYMaHUCTUYECKOTO TOJX0/a K JIMYHOCTH.

OcHoBHBIE NPUHIMIIBI ryMaannlqecxcoﬁ NMCUXO0JOIrMn

WuauBua kak equHoe uesoe. OxauM u3 HanOomee GyHIaMEHTaTbHBIX
TE3UCOB, JIEXKAIINX B OCHOBE MMO3ULUK A. Macioy, SBIsIeTCs TO, YTO KaXKI0T0o
YeNoBeKa HY)KHO U3ydaTh KaK €IUHOC, YHUKAIBHOE, OPTaHH30BaHHOE IENIOC.
W3HavanpHO Teopus Maciioy pa3BHBalach Kak MPOTECT MPOTHB TEOPHil, HE
MBITABIIMXCS TIOHAThH YeJIOBeKa B 1esIoM (0COOEHHO MPOTHB OUXEBUOPU3MA).
B teopun Macnoy MOTHBaIUs BIUSCT HAa YCIIOBEKA B LIEJIOM.

Teop4ecknii moTeHnUaI 4enoBeka. [[pu3Hanue npuopuTeTa TBOPYECKOI
CTOPOHBI B YEJIOBEKE SIBJISIETCS, BO3MOXKHO, CaMOW 3HAYMTENbHOM KOHIEHIUEH
TYMaHHCTHYECKOH MICHXOJIOTHH. Macioy paccMaTpruBaeT TBOPUYECTBO KaK YepTy,
MOTEHIMAIFHO TIPHCYTCTBYIOILYIO BO BCEX JIIOISX OT POJKACHHUS.
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AKIIEHT HAa TCHXUYeCKoe 3M0pOBhe. Maciaoy CUHMTAN, YTO HEJb3s IO-
HATH ICUXWYECKOE 3a00JICBaHNe, TIOKA HE MOHATO MCUXUIECKOE 3I0POBbE.

MoTuBanus: uepapxus NoTpeOHOCTEN.

Bompoc o MoTuBanmu sBIseTCS HauOOIee BaXKHBIM BO BCEHl ITEPCOHOIO-
ran A. Macioy. OH nomarai, 9To JIFOAX MOTHBHPOBAHEI JJISl IOUCKA JIMIHBIX
nenen, 4To NeNlaeT MX KU3Hb 3HAYMTEIBLHOM W OcMbICIeHHOU. A. Macnoy
OTIHCAJT YeJIoBeKa Kak eJaromee cymectBo. OH MPeaoIokKui, 9T BCE IMo-
TpeOHOCTH HYeIOBEKa BPOXKIECHHBIE M YTO OHH OPTaHMU30BAHBI B HMEepapxmye-
CKYIO CHCTEMY IPHOPHUTETA WIH JOMUHUPOBAHUS

* (pusHONOTHYECKHE MOTPEOHOCTH;

* noTpeOHOCTH B OE301IaCHOCTH M 3aIlUTE,;

* TOTPEOHOCTH B PUHAICHKHOCTH U JIFOOBH;

* TOTPEeOHOCTH CaMOYBaKCHHS;

* TOTPEOHOCTH B CAMOAKTYaIHM3allMd WIHA MOTPEOHOCTH JIMIHOCTHOTO
YCOBEPIICHCTBOBAHHSI.

B ocHOBe ero kinaccupuKanuy MOTPEOHOCTEH JIEKUT HOMYIICHUE, YTO
JIOMUHHUPYIOIIHE MOTPEOHOCTH, PACONI0KEHHBIC BHU3Y, JOJDKHEI OBITH OoJiee
WA MEHEEe YIOBIETBOPEHBI 10 TOTO, KaK YEJIIOBEK CMOXKET OCO3HATh HAIMYHE
1 OBITh MOTHBUPOBAHHBIM MTOTPEOHOCTSIMH, PACIOIOKEHHBIMH HAaBEPXY.

Macrnoy cuuTa, 9To 4eM BBIIIE YEIIOBEK MOXET MOIHATHCS 110 3TOH He-
PapXWYECKON JIGCTHHIIE, TeM OOJBINYI HHIUBHIYaTbHOCTH, YCIOBEUCCKHE
Ka4yecTBa M MICHXUYCCKOE 37I0POBbE OH MPOACMOHCTPHPYET. XOTSA OH JIOIyC-
KaJl, YTO MOTYT OBITh TBOPYCCKHE JFOJIH, KOTOPHIC BHIPAXKAIOT CBOW TallaHT,
HECMOTPS Ha CEPbE3HBIC TPYIHOCTH U CONUANBHBIC IPOOICMEI.

OH npearnonarai, 4To0 HEKOTOPHIC JIFOJAU MOTYT CO3/IaBaTh COOCTBEHHYIO
HEepapXui0 NOTPEOHOCTEH, TAK OHU MOTYT OTIAaBaTh MPEIIOYTCHUE MOTPEO-
HOCTSIM YBa)KCHHS, a He JIOOBH, T.e. UX OOJbBIIE HHTEPECYET MPECTHK, TPO-
IIBIDKEHUE TI0 cIyx0e, a He CeMbsl I MHTUMHBIE OTHOIICHNS.

KirtoueBEIM MOMEHTOM B KOHIICTIITUU MepapXuu NMoTpedbHocTe Macioy
SIBIISICTCA TO, YTO NMOTPEOHOCTH HHUKOTJA HE OBIBAIOT YyHOBIETBOpEeHHI. [lo-
TpeOHOCTH YaCTHYHO COBMIANAIOT, M YEJIOBEK MOXXET OBITH OJHOBPEMEHHO
MOTHBHpPOBaH Ha JIByX U 0oJiee YPOBHSX.

Cpenuuii uyenoBek, mo Macioy, yI0BIECTBOPSCT CBOM MOTPEOHOCTH Clie-
JIYIOIIIM 00pa3oMm:

85% —odwusmnonornyeckue, 70% —6e3omacuocts, 50% —nr000BL U TIPU-
Haiexuoctb, 40% — camoyBaxenue, 10% —camoakryanuzamnus (A. Mac-
noy, 1970)

Du3nosiornyeckue NOTpedHOCTH

CaMBIMH OCHOBHBIMH, CHUIBHBIMH W HEOTJIOKHBIMH SIBISIIOTCS TOTpPEO-
HOCTH, CYIIECTBEHHBIC I (PM3MUECKOTO BEDKUBAHUS: B HIIE, IUTHE, TbIXa-
HUH, CHE, PU3MUECKON aKTHMBHOCTH, 3alIUTE OT SKCTPEMAIBHBIX TEMIEPaTyp
1 TIOTPEOHOCTH B CEHCOPHOM CTUMYJISIIUU. XPOHUYECKU TOJIOAHBIN YeI0BEK
BpsiL i OYAET CTPEMHUTBCSI COUNHATH MY3BIKY H T.JI.

72



IoTpedHOCTH 0€30MACHOCTH U 3AIIUTHI

B 3Ty rpymnmy BKJIFOUEHBI TOTPEOHOCTH B OpraHHU3alldd, CTAOUIBHOCTH,
3aKOHE, MOPSAKE, MPEICKa3yeMOCTH COOBITHIA, CBOOOJC OT TaKUX YTPOXKAF0-
IIUX CHJI, Kak 00JIe3HB, CTpax, Xaoc. To ecTh 3TO MOTPEOHOCTH, CBSI3aHHBIE C
BBEDKHMBaHHEM YeJIOBEKa.

IMoTpedHOCTH MPUHAAIEKHOCTH M JIIOOBH

Ha sToM ypoBHE JIOIM CTPEMSATCS YCTAHABJIWBATH OTHOIICHWS TPUBS-
3aHHOCTH C JIPYTHMHU B CBOCU CeMbe WM TpyIme. ['pynmoBas MpUHAICK-
HOCTh CTAaHOBHUTCS JOMHHHUPYIOIICH LeNblo s dernoBeka. OH OyAeT ocTpo
YyBCTBOBAaTh MYKH OIMHOYECTBA, OTCYTCTBHE IPYKOBI M OTBEPKEHHOCTH.
Macmnoy onpezaesnsut ABa BUaa JIOOBH B3POCIBIX:

e JMedpuuurapuas — /1 11000Bb;

* bobiTniinas — b j11060Bb.

J1 11000Bb UCXOUT U3 CTPEMIICHHS MOTYYUTh TO, YETO HaM HE XBaTaeT,
CKa)XeM, CaMOYBa)KCHUS, WIIH CEKCa, WIH OOIIECTBa KOTO-TO, C KEM MBI HE
YyBCTBYEM ce0sl OJMHOKHMH, TAKUM 00pa3oM, 3TO 3TOMCTHYECKas JIIOOOBB,
KOoToOpast OepeT, a He JTaeT.

B n11060Bb, HA000POT, OCHOBaHA Ha OCO3HAHWU YEIIOBEYECKOW IIEHHO-
CTH ApYyroro. Macioy onpeneis 3Ty JF00Bb, KaK F000Bb «OBITHI» IPYro-
r'0, HECMOTPsI Ha €T0 HECOBEPIICHCTRA.

3penas mo60Bk, Mo Macioy, moapa3yMeBaeT 3I0POBEIC, HEKHBIE OTHO-
IICHUS MEXIY IBYMS JIIOIbMH, OCHOBAaHHBIE Ha B3aMMHOM yBa)KCHHHH, BOC-
XHIICHUH, TOBEPHUH.

IloTpedHOCTH B caMOyBaKeHU U

Oty noTpebHOCTE Macioy paszenu Ha

* caMoOyBaKeHHe, BKIIOYAIOIICe B ce0sl TaKKUE MOHATHUS, KaK MPECTHK,
MIpU3HAHUE, YBEPCHHOCTD, IOCTHKCHUE, HE3aBUCUMOCTb, CBOOOIA.

* yBa)keHHe APYTMMH — TIPECTHX, NPU3HAHHE, pEIyTalusi, CTaTyc,
OIICHKA, TIPUHSITHE.

Y aoBieTBOpeHre MOTPEOHOCTEH CaMOYBaKEHHSI TTOPOXKIAET TYBCTBO YBE-
PEHHOCTH B ceOe, TOCTOMHCTBO M OCO3HAHKE TOTO, YTO BhI TIOJIC3HBI M HEO0XO-
JIMMBI B Mupe. DpycTparus 3THX TOTPEOHOCTEH TPUBOIUT K YYBCTBY HETIOTHO-
LCHHOCTH, OECCMBICICHHOCTH, CIIA0OCTH, MACCHMBHOCTH M 3aBHCHMOCTH. JTO
HETaTUBHOE CAMOBOCTIPHATHE, B CBOIO OYEpellh, MOXKET BBI3BATh CYIIECTBCHHEIC
TPYIHOCTH, YyBCTBO ITyCTOTHI M OECIIOMOIIHOCTH B CTOJIKHOBEHHH C YKM3HCH-
HBIMH TpeOOBAaHISAMH H HU3KYTO OIIEHKY ce0sl IT0 CPaBHEHUIO C APYTHMHU.

Macnoy moauepKuBaj, 4To 3J0pOBOC CaMOYBa)KEHHE OCHOBBIBACTCS Ha
3aCIY)KCHHOM YBaXCHUU ApyruMu. OH MPEIIONI0KHI, YTO MOTPEOHOCTH
YBa)KEHUS TOCTUTAIOT MAKCHMAIBHOTO YPOBHS U MEPECTAIOT PAcTH B 3pEIo-
ctu. VIcTHHHAS caMOaKTyanu3allys BCTpeyaeTcs mo Macioy mocie JOCTHkKe-
HUS 3pEJIOT0 BO3pacTa.

IloTpeGHOCTH B cCAaMOAKTYaIU3alUH

Macioy (1987)oxapakTepu3oBaji CaMOaKTyaIH3alMI0 KaK jKeJIaHHe de-
JIOBEKA CTaTh TE€M, KEM OH MOXET CTaTh, JOCTHYh BEPIIMHBI CBOETO MOTEH-
uaa.
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[Mouemy camoakTyanu3anus Tak penka?

Macoy cpenai npearonoKeHne, 9To OOJBIIHMHCTBO JIFO/ICH, eClTi He BCe,
HY)KJIAlOTCS BO BHYTPCHHEM COBCPILICHCTBOBAHWH, HIIYT €r0, HO JOCTHTAIOT
JIAIIG HEKOTOPBIE, KaK TIPaBUIIO, OdapeHHbie roau (Menbine yem 1% Bcero Ha-
CEeJICHHSI TI0 OTIeHKe Macioy). ITo POUCXOUT OTYACTH TIOTOMY, UTO

1) MHOTHE JIFOM TIPOCTO HE BHASAT CBOETO MOTEHIIHANA, HE 3HAIOT O €ro
CyIICCTBOBAaHHMM, HE TOHUMAKOT TMOJB3Bl CaMOCOBEPIICHCTBOBaHMsA. OHHU
CKJIOHHBI COMHEBAaThCsI B ceOe U Jaxe OOSThCSA CBOMX CIOCOOHOCTel. Mac-
JIOY Ha3Ball 3TO KOMILICKCOM VOHBI, KOTOPBII XapaKTepHu3yeTcs, MO ero MHe-
HUIO, CTPAaXOM YCIIeXa, YTO MEIIaeT YeJIOBEKY CTPEMHTHCS K BEITHUYHUIO M Ca-
MOCOBEPIICHCTBOBAHUIO,

2) caMoaKTyalH3aIiy TPEMATCTBYIOT CTEPEOTHUIIBI, OBITYIOIIHE B 06IIe-
CTBE IO OTHOIICHUIO K MY>ECTBEHHOCTH U KCHCTBCHHOCTH H TPCISITCTBYIO-
IIHE TPOSIBIICHHUO MPOTHUBOIOIOKHOH ITOJIOBOW POJIH B KAXKIOM TECHACPE;

3) CHIIbHOE HETaTHMBHOE BIHMSHHE HA CAMOAKTYAIN3AIMI0 OKA3bIBAET MMO-
TpeOHOCTh B OE30MMACHOCTH, T.€. CAMOAKTyaJIn3amus TpeOyeT pucka, rOTOB-
HOCTH OIIMOATHCS M OTKA3BIBATHCS OT CTAPHIX IMPUBBIYEK, TPEOYET MYy>KECTBA.

Bce uro yBenmmauBaeT cTpax M TPEBOTY YENIOBEKA, yBEIMUMUBACT TAKXKE U
TEHJICHITUIO BO3BpaTa K MOUCKY OC30MACHOCTH U 3aIUTHI.

Ho cnenyer moHMMATh, 94TO eciii OBI OOJBIIOE YUCIIO JFOACH JOCTHUTIIO
CaMOaKTyaJi3alii, TO MOTJIA Obl U3MCHHUTHCS MOTPCOHOCTH YEIIOBEKA B TC-
JIOM, TIOSIBUJIOCH OBI OOJIBITIE BO3MOXKHOCTEH TSI YIOBIIETBOPEHHUS MOTPEOHO-
CcTel HU3IINX YPOBHEH.

I[e([munTapHaﬂ MOTHBAIUA U MOTUBALlUA pOCTa

B nomnonnenue k cBoei mepapxXxuyecKOod KOHLEMIMU MOTHUBauu Mac-
JIOY BBIACIIIII IBE TII00aIbHBIC KATETOPHYA MOTHBOB YEJIOBEKa:

Oty noTpebHOCTE Macioy pas3zenu Ha

* nepuuuTHbIe MOTHBBI ([l MOTHBBI);

* MOTHBBI POCTA.

EnunctBenHo# nenpio /| MOTHBAIMKM, KOTOPYIO HAa3bIBAIOT €I JACHpH-
BAI[MOHHOM, SBJIAETCS yIOBJIETBOPEHHE NE(PHUIUTAPHBIX COCTOSHUM (HampH-
MEp TOJIO, XOJIO, OACHOCTh U JIp.)

ITo Macnoy nedunurapable MOTHBBI YAOBIETBOPSIOT MATH KPUTEPHIM
(A. Macnoy, 1968):

* WX OTCYTCTBHE BBI3bIBACT OOJIC3HB;

* UX NPUCYTCTBHE MPEIOTBPAIIAcT OOJIC3HE,

* HX BOCCTAaHOBIICHHE H3JICUUBAET 0OJE3Hb (HAMpPUMEp, HET JPYroro
croco0a M3IIeUUTh TOCIECTBHS TOJI0/a KaK MHUIIA);

* TpU ONPEACICHHBIX CIOXKHBIX, CBOOOJHO BBIOMPACMBIX YCIOBHSIX
YeJIOBeK MPEANOYTET YAOBIETBOPEHHE MX (TOJOMAIOIIKI BRIOEPET MUY, a
HE MPUBA3aHHOCTH CEMBU U JAPY3€ii);

* OHHM HE aKTHBHBl WIH (DYHKIMOHAIBHO OTCYTCTBYIOT y 3IOpPOBOTO
YeJIOBEK.
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MoTHBEI pocTa Ha3bIBAIOT €LIe MeTa NOTPEOHOCTSIMHU WIN OBITHHHBIMH,
wi b-MotnBamu. OHM UMEIOT OTJAJICHHBIE EIIH, CBSI3aHHBIE CO CTPEMIICHH-
€M aKTyaJM3UpOBaTh Haml IMOTeHIMal. MOoTHMBalMs pocTa HpeAaroaraet
paciipenue Kpyrosopa denosekom. Macnoy (1968, 1987)ka3biBan Ha psn
MeTa MOTpeOHOCTEeH B OMUCAHWHM CaMOAKTyalu3aluu Joned. s oxHoro
YeloBeKa Ba)kKHA CIIPABEIUIMBOCTh, I APYTOro MCTHHA, IUIS TPETHETO 3a-
KOHHOCTb, YECTHOCTb, TIOPSIIOK H T.JI.

Tabnuya 3

MeTta norpedHocTH o MacJjoy

Mera notpeGHOCTH XapakTepucTika

LlenocTtHOCTH EnuHCTBO, MHTErpaLusl, TEHACHIMS K TOXKJIECTBY,
B3aHMOCBSI3aHHOCTb, IIPOCTOTA, MOPSIJIOK

CoBepI1IeHCTBO Heo0x0a1uMOoCTh, TOYHOCTB, CIIPABEIIMBOCTD, HEU3-
0EXKHOCTB, IPABOCYANE, 3aBEPLIICHHOCTh

3aBepIcHUE OxoHuaHue, pUHAJ, yTBEPXKICHUE, UCIOIHEHHE,
cyapba, pok

3akoH CripaBeyIMBOCTb, TOPSIOK, 3aKOHHOCTb, HE3arlsT-
HaHHOCTh

AKTUBHOCTb [Iponecc, MOABMKHOCTD, MOJIHOE (PYHKIIMOHUPOBA-
HHE, CIOHTaHHOCTh, CAMOPETYJISIINS

borarcTBo Juddepennmarius, CI0KHOCTh

IIpocrora YecTHOCTh, OTKPBITOCTD, CYIIHOCTh, a0CTPaKLus,
OCHOBHasI CTPYKTypa

Kpacota [paBuibHOCTE, hopMa, KHUBOCTH, OOraTCTBO, LEIIO0-
CTHOCTb, COBEPIIEHCTBO, 3aBEPIICHHOCTh, YHUKAIb-
HOCTb, OJIarOpPOICTBO

Hobpota [IpaBora, xenarenbHOCTb, JOJKEHCTBOBAHUE, CIIPa-
BEJUINBOCTB, 10Opast BOJIS, YECTHOCTD

YHUKaIBHOCTH OCo0eHHOCTb, HHIUBUAYATBHOCTh, HECPABHUMOCTH,
HOBHU3HA

HenanpspkenHocts JlerkocTh, OTCYTCTBHE HANPSHKEHUS, YCHIIUH, CITOXK-
HOCTEH, U3SI1IECTBO, COBEPLIEHCTBO

Urpa 3abaBa, yIOBOJILCTBHE, pa3BiedeHHe, IOMOp, H300H-
e, J1erKoCcTh

HcruHa, yecTs, pealtb- OTKpBITOCTH, IPOCTOTA, OOTaTCTBO, UUCTAs U HE3a-

HOCTb MYTHEHHAas KPacoTa, 3aBEpPIIEHHOCTb, CYyIIHOCTb

CaMOHa/IesTHHOCTh ABTOHOMHSI, HE3aBUCHMOCTB, OTCYTCTBHE HEOOXOIMMO-
CTH B JIPYTHX JUIs TOTO, 4YTOOBI OBITH cCaMUM cO0Oi, ca-
MOOIIPEJIENIEHHE, BBIXO]I 32 PEJIEITBI CPEMIBI, OT/CIb-
HOCTB, JKH3HB T10 CBOMM COOCTBEHHBIM IPaBUJIaM

Ucrounuk. Xeemn JI., 3urnep [[. Teopun mmanoctu. CII6., Mocksa —
XapbekoB — Munck: [Tutep, 1997.C. 498.
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Macnoy cumTaer, 4TO MeTa MOTPEOHOCTH, KaK U Je(UIIUTAPHBIC TO-
TpeOHOCTH, SBJISIOTCS WHCTHHKTHBHBIMH WM HMCIOIIMMHU OUOJOTHYCCKHE
KOpHH. Macrnoy moaraju, 9To OOJBIIUHCTBO JIOACH HE CTAHOBITCS METaMo-
TUBUPOBAaHHBIMH, TIOTOMY YTO OHU OTPHIAIOT CBOM Je(UIMTApHBIC MOTPEO-
HOCTH, HE YAOBJIETBOPSIS TEM CaMBIM METa IIOTPEOHOCTH.

Takum 00pas3oM, paccMOTPEB B3I HAa OTPEOHOCTH YeIOBEKa y psAma
MICXOJIOTOB BHIHO, YTO JI0 CHX TIOP HET €AMHOM KIacCUPHUKAINK MTOTpeOHO-
CTeH W 9TO B OCHOBY ICTCHHS KaXKABIM aBTOP KJIAJCT Pa3InIHBIC MOIXOMbI.
Uto0B! TIOJTHEE pa300paThCsi B 3TOM mpobieMe MOmbITaeMCsl HIDKE TPOCIie-
IIUTH TTOJIXOMBI, JISKAIlNe B OCHOBE MOJpa3eNieHIs MOTpeOHOCTEel Ha KaTe-
TOPHH, a TAKXKE MPOCICTUTh COOTBETCTBYIOIINEC 3TUM IOIXOJAM KITaCCHU(U-
kanuu. Ho mpexze cieayer paccMOTPETh MOTHBAIIUIO M MOTHBEI aKTHBHOCTU
YEeNOBEKa, €ro YCTAaHOBKH, CKIIOHHOCTH, a TaKKe MOAXOIbl K MOHUMAHHUIO
MOTPEOHOCTEH ¢ Pa3ITMYHBIX TO3UIIHA.

KOHTpOJIbeIe BOIIPOCHI U 3aIaHUSA

1. OxapakTepu3yiiTe COCTaBHBIC KOMIIOHEHTHI IICHUXOJIOTHYECKHX TEO-
puit JIMYHOCTH.

2.JlaiiTe XapaKTEPUCTHKY OCHOBHBIX IOJIOKCHHUH, KACAOIIMXCS IPUPO-
ITBI YEJIOBEKA M PACCMaTPUBAEMBIX TICHXOJIOTHUECKUMHE TEOPHSIMA JTHIHOCTH.

3.1Ipocnemute B3MIAABI HAa YEIOBEKA M €ro MOTPEOHOCTH C TO3MLUH
INcuxonuHamudeckoit Teopun auuHOCTH 3. Ppeiina.

4.PackpoliTe MOAXOIbl K YEIOBEKY U €ro moTpeOHOCTsIM B VHAMBHIY-
aNnbHOM TEOpHM NUYHOCTH A. Afiepa.

5.0cBerute B3rmsaabl aHamuTHdeckor Teopun K.I'. FOHra Ha yenmoBeka u
€ro MOTpeOHOCTH.

6.0xapakTepu3yiTe B3IIISAbI HA YeJIOBEKa B DTO-TICHXOJIOTHH.

7.Packpoiite monxoasl O. @poMMa K TOHUMAHHUIO YEJIOBEKA.

8. OxapakTepu3yiTe THITOJOTHIO COLHAIBHBIX XapakTepoB 1o J. Ppommy;

9.0cBeTuTe MOAXO/BI K MOHUMAHUIO YeJOBeKa M €ro MmoTpeOHOCTel B
ConnoxkynsTypHO# Teopun mraHocTr K. XopHu.

10. IlpuBemuTe XapakTEPUCTUKY MOBEICHYCCKUX CTPATECTHHA  II0
K. Xopxn.

11. IpuBenure KnaccupUKanUIO0 HEBPOTHYECKUX ITOTPEOHOCTEH 110
K. Xopxn.

12. OxapakTepu3yiTe CONMATbHO-KOTHUTHBHOE HAMPABICHUE B TCOPHU
JUYHOCTH.

13. TlpuBenute Kareropuu nmoTpeduocreii mo k. Porrepy.

14. OxapakTepu3yiiTe KOMIIOHEHTHI MIOTPEOHOCTEH: MMOTEHITNAN U IICH-
HOCTH.

15. T'ymanuctuueckas Teopust THIHOCTH A. Macinoy. OCHOBHBIEC TTPHH-
ITUTIE.
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16. OcBetute NOHATHE O MOTHBALMM U HEPApXUM MOTPEOHOCTEH Y
A. Macnoy;

17. Jlaiite XxapakTepuUCTHUKY Ae(HhUIIUTAPHEIM MOTHBAM M MOTHUBaM POCTa
o A. Macnoy.

18. Oxapakrepu3yiite MeTa notpedHoctr o A. Macioy.

Tema 5
HAITPABJIEHHOCTDB JIMUHOCTW, MOTUBALIVSI
M MOTWUBBI

B nporecce HCTOpUYIECKOTO Pa3BUTHS KPYT TOTO, B YEM YEIIOBEK HYXK-
JaeTcsl, paciupsercs. VicnpITbIBagMasi WM OCO3HaBaeMasi YeJIOBEKOM 3aBH-
CHUMOCTb OT TOTO, B YEM OH HYXAAeTCsl UM B YEM 3aMHTEPECOBAH, MOPOXKIa-
€T HalpaBJICHHOCTh HA COOTBETCTBYIOUIMI MPEAMET.

IIpoGriemMa HaPaBIEHHOCTH — 3TO, TPEXKIIE BCETO, BOIPOC O JTUHAMHYCCKUX
TEHJICHLUSAX, KOTOpbIE B KauecTBE MOTHBOB OMNPEAEISIIOT YEIOBEYECKYIO JIesi-
TEJLHOCTb, CAMH, B CBOIO OUYEPE/Ib, ONPEACTISSACH €€ LEeJIIMU U 3aadaMHu.

HanpaBieHHOCTh BKIIOYAET JBa TECHO CBA3aHHBIX MEXKIY COOOH MO-
MEHTA.

a) IPEJAMETHOE COAEPIKAHUE, TIOCKOIBKY HAIPABIEHHOCTh — 3TO BCET/A
HaIpaBJICHHOCTh Ha YTO-TO, Ha KaKOH-TO OoJiee MIIM MEHee OIpeNeICHHbII
MIpeIMET;

0) HanpspKEHHE, KOTOPOE IPU 9TOM BO3HHMKAET.

Bompoc o auHaMuyYecKUX TEHACHUUSAX YeJIOBEeKa U MOPOKIAEMBIX UMHU
HATIPSOKCHUAX KaK KOMIIOHEHTE OOBSICHCHHS TCHXHYCCKUX IMPOIECCOB IO-
craBui B coBpemeHHoi ncuxonoruu K. JleBun.

IIpu 3TOM BBIIEISIOTCS TEHACHUWHU BICUEHUS U TEHACHUUU JAOJHKEHCT-
BoBauus (C.I1. PyOuniureiin). JIomkHOE B H3BECTHOM CMBICIIC TPOTHBOCTOUT
TOMY, YTO HEMOCPEACTBEHHO BiedeT. JI0MKHOE CTAaHOBUTCS 3HAYUMBIM JJIS
YeJIOBEKA JUIIb TOr[a, KOrJa OH OCO3HAET 3HAYMMOCTh JAHHOM ILIEJIM, KOIaa
OHAa CTAHOBUTCS JJIA HETO KPOBHBIM, JUYHBIM JEJIOM, K KOTOPOMY BJIEUET
WHOTJIA ¢ CUJION, PEBOCXOASIICH CHITYy OeCCO3HATENBHBIX BICUCHUH.

W3 TeHneHIMA BBIACIAETCS YCTAHOBKA JIMIHOCTH — 3TO 3aHATas €10 10-
3UIHS, 3aKITI0YAIOIIAsACS B ONPEACTICHHOM OTHOIICHUH K CTOSIIAM IEIsIM U
3a/1a4aM U BBIpaKAIOMAsCcs B W30UpaTEeIbHOW MOOMIM30BAHHOCTH U TOTOB-
HOCTH K JIeSITEIbHOCTH, HAIIPABJICHHOM Ha UX OCYILECTBJICHUE.

Bcsikast ycraHOBKa — 3TO yCTaHOBKA Ha KakKylo-TO JIMHUIO MOBEACHUS, U
9TOM JMHHMEW TNOBeAeHUs oHa ompenensercs. CMeHa YCTAaHOBKM O3HAYaeT
nmpeoOpa3oBaHUEe MOTUBAIIMH WHIWBHIA, CBSI3AaHHOE C MEpepacrpeciiCHHEM
TOTO, YTO JJIS HEr0 3HAYMMO. YCTaHOBKA BKIIIOYAET B CcOS ICNBIA CIICKTP
KOMITOHEHTOB, HAUYWHAs C DJIEMEHTAPHBIX TOTPEOHOCTEH W BICUESHUN W KOH-
4asi MEPOBO33PEHUSCKUMHU B3TJISIAMU W TTO3UIUSMHU JIMIHOCTH. Y CTAHOBKH
COOTHOCSTCS ¢ TEHACHIUSAMU. TEHIESHIIMU B CBOIO OYepelb, BRICTYIIAIOT KaK
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CTpEeMJICHUS, KOTJa HAMEUYaeTCs HE TOJILKO MCXOJHBIM, HO W KOHCYHBIH UX
MyHKT. TeHICHINH, KaK CBSI3aHHBIC C COCTOSIHUSAMU HATPSIKCHUS TUHAMUYC-
CKHE CHJIBI, 00Opa3ylomyecst B Mpolecce AEATEIBHOCTH U MOOYXKIaronme K
HE#, 3aKITI0YAI0TCS B IIOTPEOHOCTSX, HHTEpECax, uacanax.

Cy1iecTByIoT pa3nudnable (GOpMBI TIPOSBICHUS TMOTPEOHOCTEH — BieUe-
HHUE JMIIb OJHA W3 HUX. JTO HAYaIbHBIA 3Tall B OCO3HAHWHU ITOTPEOHOCTH, U
caMo BJICYCHHE BOBCE HE OOPEUYCHO Ha TO, YTOOBI 3aCTPSTh B OPraHHMYECKON
YyBCTBUTEIHHOCTH, KaK €CIM OBl 3Ta TIOCIEIHAS W OCTaJIbHAS KH3Hb CO3HA-
HUs OBLTH OBI APYT IS Apyra HempoHuIaeMbiMu chepamu. Tak, CeKCyalb-
HOE BIJICUCHHE CTAaHOBUTCS JIOOOBBIO; MOTPEOHOCTH YEJIOBEKa B HYEIOBEKE
MPEBpAINACTCS B MOUIMHHO YEIIOBCUCCKYI0 MOTPeOHOCTH. Llemnbrit Mup ToH-
YaUIINX YETOBEUECKUX YYBCTB — ICTETHUCCKUX M MOPATBHBIX (BOCXHUIIICHUS,
HEKHOCTH, 3a00ThI, yMUIIEHHs) BKJIoYaeTcst B Hee. Jltobas npyras motpel-
HOCTh HE OTPAaHHYCHA BJIICYCHUEM, TI0 MEPE OCO3HAHUS BIICUCHUC MEPEXOIUT
B JKenmaHHWe. B mpolecce pa3BuTHS MOTPEOHOCTH COBEPIICHCTBYIOTCS, YTOH-
qaroTcs, TUPPEPEHIUPYIOTCS, a TAKXKE TOSBIIIOTCS HOBBIE MMOTPEOHOCTH, HE
CBsI3aHHBIC HETIOCPEACTBEHHO C Y)K€ MMEIOIIUMHUCS. Tak y 4eloBeka BO3HH-
KaeT MOTPeOHOCTh B UTCHHUH, TIOCCIICHUN T€aTpPa, CTyIIaHUH MY3bIKH H T.JI.

Bo Bce pacmmpsiomeMcsi KOHTaKTE€ ¢ OKPYKAIONIAM MHPOM YEIOBEK
CTAJIKABAETCS CO BCE HOBBIMH IPEAMETaMH U CTOPOHAMHM JEHCTBUTEIBFHOCTH,
1 KOTJa B CHIJIY T€X WJIM MHBIX 0OCTOSTEILCTB YTO-IN00 TIPHOOpETAET HEKO-
TOPYIO 3HAYUMOCTD JIJIsl YETOBEKa, OHO MOXKET BBI3BATh y HETO HHTEPEC.

WHuTepec — 3T0 MOTUB, KOTOPBIM AEHCTBYET B CHIIy CBOEH OCO3HAHHOM
3HAYMMOCTHU Y AMOIMOHAIBEHOW MPHUBIECKATSIFHOCTH M HPOSIBISCTCS, MPEHK/IC
BCEro, BO BHHUMAHUHM K 4eMy-JIH00. Y OUYCHb MUMITYJIILCUBHBIX, SMOIMOHATb-
HBIX, HCYCTOWYHMBBIX HATYp OBIBACT, UTO TOT WJIM WHOW WHTEpEC, MOKa OH
TOCIOJICTBYET, SIBISICTCS WHTCHCUBHBIM, aKTHBHBIM, HO 4epe3 HEMpPOI0JIKH-
TENbHOE BPEMs OIMH WHTEPEC CMEHSETCS OPYruM. Y CTOHYMBOCTD XK€ MHTE-
peca BBIpaXaeTcsi B €ro UINTENBFHOCTH. MHTEpec — 3TO HampaBICHHOCTH
BHUMAaHHSA, TIOMBICIIOB, TIO3TOMY OH MOXKET BBI3BaTh BCE, YTO TaK MM WHAYE
CBSI3aHO C TYBCTBOM, CO cepolt demoBeueckux sMoIuii. [loatromy ecnu crie-
IIHAITICT CEPBUCHOI CITy>KOBI B IpOIecce B3aMMOACHCTBHA C KIMEHTOM, 0CO-
OCHHO KOTJ]a OH CTAHOBHUTCS ITOCTOSIHHBIM MOTPEOUTENICM YCIIYT WA TOBApPOB
JAaHHOHM (PUPMBI, YCTAHOBHUT HE TOJBKO MOTPEOHOCTH KIMEHTA, HO U €ro WH-
TEPECHI, TO, YAOBJICTBOPSSL 3TH UHTEPECH], OH MPUOOPETET JIOSIIHHOTO TTOKY-
matens. B cBoro ouepenb, MO €ro BIUSHHUEM JIOSIBHBIM IO OTHOIICHHUIO K
JTAHHOW (hUpMe MOXKET CTaTh U ONMkKaiIee OKpyKEHHE JaHHOTO KITHCHTA.

Bwmecte ¢ TeM, aKTHBHOCTB YCJIOBEKA HEBO3MOXKHO TIOHATH, HE BBISICHUB
HCTOYHUKH, IIOOYAUTEIBHBIC CHIIBI, MOTHBEI 3TOTO SBJICHUS.

AKTHBHOCTb JITMYHOCTH JOCTUTAET BBICIICH 3((HEKTHBHOCTH, KOTJa OHA
ONTHUMAJIFHO OPTaHM30BaHa U IeJICHANIPABIICHHA, YTO 00eCTIeUnBaCTCS IPUH-
IIUTIOM JIOMHHAHTHI, HEpapXueil MOTUBOB aKTUBHOCTH JINYHOCTH.

78



E.I1. VnbuH cyuTaeT, 4YTO MOTHBALMCH HE CICIyeT CYUTATH JIF0OOE TO-
OykIecHue, JTI00YI0 JETePMHUHAINIO, OH IMOJIAaracT, YTo CICAYeT OTCeYb MpHU
9TOM MOOYKACHUS, CBSA3aHHBIC C OE3YCIOBHO M YCIOBHO-PE(ICKTOPHBIM
pearupoBaHUEM Ha BHCITHUE CTUMYJIHI.

AKTHBHOCTB Y€JIOBEKa, II0 €r0 MHEHHIO, CIIEAYET CBSI3BIBATH JIUIIH C BO-
neit (y4acTByeT OHA B WHHIMAIIMH aKTHBHOCTH WJIM HET, TIPOTHBOPEYUT aK-
THBHOCTB BOJIC CYOBEKTa WM He TpoTuBopeunTt). He ciydaiiHo MOTHB U BO-
JIS1 9aCTO MIOHMMAIOT KaK CHHOHFIM.

Takum 006pa3oM, MOKHO CKa3aTh, 9TO MOTHBOM CIIEAYET CUUTATh TAKYIO
MIPUYIHHHYIO 00YCIOBIEHHOCTH TIOBEACHHUS, KOTOpAs CBS3aHa C BHYTPEHHUMU
moOYKICHUSIMH YEIIOBEKA.

Bwmecre ¢ TeM, 0 HACTOSAIIErO0 BPEMCHU CYMICCTBYET TEPMHHOJIOTHYC-
CKasl HeSICHOCTh B OTNPEACICHUN MOTHBAIlUM U MOTHBA. JTH TCPMUHEI TOPOU
HCTIONB3YIOTCS KAaK CHHOHHUMEI.

Tak, A.B. Opnos (1989) mox MoTHBaLEH MOHMMAET MPOLIECCHI AeTeP-
MUHAIIMU aKTHUBHOCTH YeJIOBEKa M JKUBOTHBIX WX (hopMupoBaHHE MOOYXIe-
HUH K JEHCTBUIO HUIU NEITEIILHOCTH.

B.A. UBannuxos (1985, 1991 MoTHBaIMIO CBA3BIBAET C MOTPEOHOCTSI-
MH ¥ MOTHBAMH, MHPOBO33PECHUSIMH YEIOBEKa M OCOOCHHOCTSAMHU €ro Ipea-
CTaBJIeHUH O cebe, JTMYHOCTHBIMH OCOOCHHOCTSAMHU W (DYHKIIMOHATLHBIMHU
COCTOSIHUSIMH, C TIEpEKUBAaHUAMH, 3HAHUAMHU O Cpele U MPOTHO30M €€ M3Me-
HEHUS, C 0)KUJACMBIMH TIOCJICICTBHAMU M OIICHKAMU JPYTHX JIFOICH.

B kauecTBe MOTHBa HAa3BIBAIOT CAMBIC PA3JIMYHBIC MCHUXOJIOTHUCCKUE
(heHOMEHBI:

* TMpeiCTaBieHHUS W WIeH, uyyBcTBa M nepexusanus (JL.U. BoxxoBud,
1968),

* TOTPeOHOCTH W  BIICYCHHUS, MOOYKICHUS ©  CKIOHHOCTH
(X. Xexxay3zen, 1986)

* JKENlaHMs, XOTEHHs, IPUBBIYKH, MBICIH M 4yBcTBO foira (II.A. Py-
1K, 1967)

* MOpAJLHO-TIOJUTHYECKHE yCcTaHOBKH U mombiciasl (A.I. Kosanes,
1969)

* TCHXMYCCKHUE TPOIECCHl, COCTOSIHUS W CBOMCTBAa JIMYHOCTH
(K.K. ITnatoHos, 1986)

* mpeamertsl BHenHero mupa (A.H. Jleontses, 1971, 1975)

* ycraHoBKH (A. Macnoy, 1954)

* ycious cyuectsoBanus (B.K. Bumonac, 1990).

JleonThEB THICAN, UTO PabOTHI IO MPOOIEME MOTHBAIIMH MOYTH HE TIOJ-
AOTCS cUcTeMaTH3almu. M Kak ke IpH pasHOIIAHOBOCTH B TOJNKOBAaHUH
MOTHBA €ro (JOPMHUPOBATH?

B 3apy06esxHO#M ncuxoaorun umeercst okosio 50 TepMUHOB MOTHBaIHMU. B
cBs3u ¢ TakuM nonoxenneM B.K. Bumonac (1990)BbIcKka3biBacT COMHEHHE B
1es1ecoodpa3sHoCTH 00CYKACHUS BOIIPOCA, ITO TAaKOE «MOTHB». BmecTo 3Toro
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OH TpejJIaraeT COCpelOTOYNTh BHUMAaHKME Ha Oojiee OTYETIMBOM 0003Haye-
HUU W OMUCAHWHU OTICTBHBIX (PCHOMEHOB, MPUHUMAEMBIX B KauecTBe MoOY-
JUTENel aKTHBHOCTH.

Ilo mMuenuto B.A. MBannukoBa (1985), TepMUH «MOTHB» HYXKHO 3aKpe-
[IUTh 32 YCTOWYMBBIMH O00Opa30BaHHAMH MOTHBALMOHHOW cephl B BHAE OII-
PEIeNICHHBIX NOTPEOHOCTEH, a U1 0003HAYCHUS CUTYalMi, HHULMHPYIOIINX
JeATeIbHOCTh, UCIIOIB30BaTh TEPMHUH «I00YKICHHE».

B psige paboT «MOTHB» paccMaTPHBAETCS TOJBKO KaK HHTEIUICKTYalb-
HBIN TIPOJIYKT.

Tak, XK. T'ondpya (1994) numrer, 94T0 «MOTHB» — 3TO COOOPaXKEHUE, TI0
KOTOPOMY CYOBEKT JOJIKEH JIeHCTBOBATD.

X. Xekxay3eH (1985)MOTHB — 3TO JIHIIb «KOHCTPYKT MBIIIICHHS», TEO-
pEeTHYECKOe MOCTPOEHHE, & HE PEaTbHO CYLIECTBYIOMIMH MCHXOJIOTHYECKUN
(beHoMeH. 3a «MOTHB» OH PUHUMAET J100 1) moTpeGHOCTh (TOTPEeOHOCTH BO
BJIACTBOBAHWH, Ha3bIBaeMasi MM «MOTHBOM BIIACTH», MOTPEOHOCTH B JOCTH-
KEHUH — <MOTHB JOCTIIKCHHS»; JIH00 2) TNYHOCTHBIC AUCIO3HUIMHU (TPEBOXK-
HOCTB U JIp.; 1100 3) BHEIIHHE W BHYTPSHHUE NPHYUHBI TOTO WM HHOTO I10-
BejieHus (OKa3aHUe MOMOIIH, IIPOSBIEHHE arPECCUH).

[IpoTrBopeyHs CYIECTBYIOT II0 BOIPOCY, K Y€MY OTHOCSATCS MOTHBEI
MOTHBALUH — K JEHCTBUIO, K JEATEITLHOCTH?

A.H. Jleontber mucan B 1956T1., 9T0 MOTHB MOOYXKIAeT OTACIBHOE, YacT-
HOE JieiicTBHE, B OoJee TO3JHUX PaboTax OH YTBEPIKIail, YTO TEPMHUH OTHOCHTCS
TOJIBKO K JESTEIBHOCTH. DTO yYTBEPXKIECHUE MOXHO CUMTATH ITPABOMEPHBIM, T.K.
Ka)K/I0€ JCHCTBHE B COCTaBE KaKOW-TO IESATENBHOCTH HE MMEET COOCTBEHHOTO
MOTHBA, XOTS 3TO HE 3HAYWT, YTO ITU NEHCTBUS HEMOTHUBHpPOBAHHBL OHAKO
LIEJN JESTENBHOCTH M KaXKI0TO NeHCTBUS B HEH HE COBIAAIOT.

CornacHo xe npeactasieHusM P.A. TTunosaa (1984),motuB, Ha060poT,
OTHOCHTCS K JCHCTBHAM, ACSATENHHOCTb JKE OH PAacCMaTpUBAET B KOHTEKCTE
TOHATHS «MOTHBAIUA». B 3TOM oH conmumapen ¢ M.I1I. Maromea-OMHHOBBIM
(1987), kOoTOpHIii CBS3BIBACT MOTHUBALIMIO HE TOJIBKO C MOATOTOBKOI JETalIb-
HOCTH, HO U €€ OCYIIECTBICHUCM.

Takum o6pa3oM, MBI BUIUM, YTO 3Ta MPoOIeMa MOTHUBAILIMA U MOTHBOB
OCTaeTCsl OCTPO TMCKYCCHOHHOHM, TPYZHO M3Yy4aeMOW SKCHEPHMEHTAIBHO, a
T.K. MOTUBAIMOHHAsA cdepa SBISIETCS SAPOM JIMYHOCTH, TO U3y4EeHHE MOTH-
BallMM YEJIOBEYECKOTO ITOBEACHUS CTAaHOBUTCS HACYIIHOW 3ajgadeil HayKH.
Tem Oonee Oe3 MOHNMaHUS TOTO, YEM )K€ MOTUBHPOBAHO ITOBEAEHHE MOTpe-
OuTenst B KakIOM KOHKPETHOM ciydae OOpallleHHs B CEpBHCHBIC CIIYXOBI,
JIeSITeNIFHOCTh Tpoeccnonana B cdepe MpoJax BpsA JIM OyneT J0CTaTOuHO
YCIICLTHOM U 1IeJICHATPAaBICHHOM.

IMoTpedHOCTH KaK BHYTPEHHHUIi MOOYANTETh AKTHBHOCTH YeJIOBEKA

ITepBoii paboToii, criennaIbHO MOCBAMICHHONW MOTPEOHOCTSM, SBISETCS
kuura JI. Bpenrano (1921),KoTopsiii ONpeaeNu HOTPeGHOCTh KaK «BCAKOE
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OTPUIIATEIIEHOE YYBCTBO, COCJIMHEHHOE CO CTPEMIICHUEM YCTPAaHUTh €ro Mpu
MTOMOIIY YAAJICHUS BBI3BIBAIOIICH €T0 HEYIOBICTBOPCHHOCTH.

C Tex mop MOSBUIIOCH MHOTO Pa3JIMYHBIX TOYEK 3PEHUS HA €€ CYIHOCTb.
K HuM mMoxxHO oTHecTH mpencraBienus 3. Opeiina o Biaeuenusix; I'. Xomna
(1961) 0 npaiie; B.C. Maryna (1978, 1983, 1987) notpeOHOCTIX KaK OT-
cyrcrBuu Onara; JI.A. JleontbeBa (1992)kak 00 OTHOIIEHUH MEKIY JTHIHO-
CTBIO M OKPYKAIOIIUM MHPOM.

IToutn Bce TCHXOJIOTH MPHU3HAIOT 32 MOTPEOHOCTHIO (DYHKIHIO TIOOYXK-
JICHUSI aKTUBHOCTH (IEATENBHOCTE, IOBEJCHIE YEIOBEKa).

Ilonumanue ﬂOTpeﬁHOCTl/l KaK HYXK/IbI

Croso Hyxza B cioape C.1. Oxerosa (1985) umeer nBa 3HAYCHHUS:
HEJOCTaTOK HeOOXOAUMOro (IeUIMT) U MOTPEOHOCTh B YeM-HHOYIb. Bim3-
KO K 3TOMY MOHSTHE HYX]IbI KaK HaJIOOHOCTb.

B ricuxosioruu Hy/a yaiie BCero MOHUMAETCs Kak Je(UIUT, HEXBAaTKa
4ero-To B OpraHu3Me, IMCHHO B TaKOM 3HAYCHHH OHA MPUHUMACTCS 3a I0-
TpEOHOCTD.

. H. Y3nanze (1966, 1969)miirer, 4To «I0TPEOHOCTH» KacaeTcs BCe-
r0, YTO SIBIISICTCS] HY)KHBIM JIJIsl OPraHH3Ma U YeM OH B JTaHHBIH MOMEHT He
obmamaer.

VY yenoBeka Hy/1a ¥ IOTPEOHOCTH CBSI3aHbI, HO HE TOK/ICCTBEHHBI.

Tak, B.C. Maryn (1983),10.B. Illapos (1970)u ap. oT™Meyaror, 4To mo-
TpeOHOCTH YeJIOBEKa CBSI3aHBI HE TOJNBKO C JCPUIIUTOM, HO H C U30BITKOM
YEero-To BPEIHOTO ISl HOPMAIGHOTO ()YHKIIMOHUPOBAHUS OpTaHU3Ma.

Hyxa MoXeT BO3HHKATh HE TOJHKO B (PM3UOIOTHMYCCKHX CHUTYaIUSX,
HO ¥ B OTHOIICHHHU TICUXOJIOTUYCCKUX Pa3paKuTeIeH, BOSHUKAIOIIUX CIIOH-
TaHHO, 0€3 MPEICCTBYIOMIECTO MePEKUBAHUS ICPUIIHTA.

Macnoy Ha3bIBaeT «IC(QUIIUTOM» T€ MOTPEOHOCTH, HEYJIOBICTBOPCHUE
KOTOPBIX CO3/Ia€T B OPraHM3ME <IIyCTOTHI», KOTOPBIE JOJKHBI OBITH 3aI0J-
HEHBI JIJIsl COXPaHEeHHUs 310pOBbsi. KpoMe OOBIYHBIX BUTAJBHBIX HYX] OH OT-
HOCHT K JIeUITUTY HYXIy B O€30MaCHOCTH, JIOOBH, YBaXEHUH, TPU3HAHUH.
OCHOBHBIM TPEISATCTBUEM B MIOHUMAaHWUHU HYX] KaK MOTPEOHOCTH SIBISETCS
MOHHMaHHE €€ TOJIbKO KakK Ae(uInTa.

Hauboiee pacrnpocTpaHeHHOH SIBISCTCS TOYKA 3PEHUS, COTIACHO KOTO-
POt MOTPEeOHOCTH —3TO HE caMa HyXk[a, a €€ OTPaKCHHE B CO3HAHUH YeJI0Be-
ka. Tak, K.K. [1naToHOB mHIIET, YTO MOTPEOHOCTH — 3TO IICUXUYECKOE SIBIIC-
HHUE OTPAKCHUS O0OBEKTUBHON HYXKIBI B UEM-ITHOO:

» opranusma (OHONOTHYECKHE TTOTPEOHOCTH)

* JTMYHOCTHU (COUUATbHBIE U [yXOBHbIE TOTPEOHOCTH)

M.M. ®ununmos (1968) Takxke paccMaTpuBaeT HOTPEOHOCTh KaK IICH-
XUYECKHU 00pa3 HyKIbI.
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[IpuueM pe3ynbTaTOM OTPaXCHUs] HYKAbl B CO3HAHHH SBISIOTCA, TIO
MHEHHIO Pa3HBIX aBTOPOB, Pa3IUYHbBIC MCHXOJOrWYECKre (HCHOMEHBI. OLIY-
IICHUS, IEPEKUBAHUS, HAIPSKCHHE, UCTIBITHIBaeMasi HEOOXOTUMOCTb.

C.JL. Pyounmrreitn (1946)cuuntaet, 4to GopMOi CyIIECTBOBAaHHUS HOTPEO-
HOCTH SIBJISICTCS SMOLIKSL. Y Psiia TICHXOJIOTOB HOTPEOHOCTD BBICTYIACT KaK Jes-
TENBHOCTH, KaK HATIPSDKEHIE, KaK COCTOSIHHE, KaK CBONCTBO JIMYHOCTH.

IMoTpedHOCTH KAK MPeIMeT YA0BJIETBOPEHUS HYKIAbI

PacnpocTpaneH B3rIis] Ha MOTPEOHOCTh, KaK HA OTPa)XKEHHE B CO3HAHUU
YeJIoBeKa MpeIMEeTa, KOTOPhIA MOXKET YCTPAHUTh HYKIY.

B.I'. Jlexxues (1939) nmcai, 4to eciid MOTPeOHOCTH HE MPEIIOJIaraetr
HaJIMYKE XOTs ObI B OOIIMX YepTax TOTO, YTO €€ MOXKET YIOBJICTBOPHUTH, TO
HET ¥ TOTPEOHOCTH KaK MCUXOJOTHYCCKOW pealbHOCTH. MHOTUMH TOTpEO-
HOCTSIMH CUHMTACTCs HE TOJBKO 00pa3 mpeaMeTa, HO W caMm mpenmeT. [lpu
TaKOM TOJIKOBAHHH MOTPEOHOCTh BBIHOCUTCS 3a TpEAeibl CyObeKTa, Takas
TOYKa 3PCHUS OTpaxkaeT OOBIICHHOE TOHUMAHKE TTOTPESOHOCTH.

B cnydae mpHHATHSA MpeIMeTa YAOBISTBOPEHHOCTH 3a caMy MOTped-
HOCTH npuunHa (IIOTPeGHOCTD) | clieaAcTBHE (IPEAMET U €€ YIOBIETBOPEHHE)
MOMEHSIIUCh MecTaMu. KpoMe Toro, ojiHa ¥ Ta ke Hy»/a MOXKET YIOBICTBO-
PUTBCS Pa3HBIMU MpeaMeTaMu. M eciiu MpUHATH 3TH MPEAMETHI 32 MOTPEOHO-
CTH, TOTJIa OJIHA M Ta K& HYXKJa MMPEBPAIIaeTCsi Cpa3y B HECKOJIBKO OIpeaMe-
YEHHBIX OTPEOHOCTEH. B NeHCTBUTEIHPHOCTH Pedb JOJDKHA HIATH O TOM, YTO
OJIHA W Ta XE MOTPEOHOCTh MOXET YJOBICTBOPSITHCS PA3HBIMH CPEACTBAMH,
KOTOpBIC MPaBHIIbHEE PACCMATPUBAThH KaK MeJIH.

Barmsn Ha mOTPeOHOCTH Kak Ha MPEIMET MPUBOAUT K TOMY, UTO MPEI-
MET paccMaTpUBAaEeTCs KaK CPEICTBO Pa3BUTHUS MOTPEOHOCTEH, HA CAMOM JIeie
9TO, KOHEYHO, He Tak (pa3Be MOXHO CKa3aTh, YTO €CIIU B JJoMe OoJbinas 6uo-
JIMOTEKA, TO TO BHI3OBET JKEJIAHKE MPOUYECTh BCE ITU KHUTH).

[Ipudem U3HaYaIbHO y JAeTeil HOTPEOHOCTh U MPEAMEThl UX YIOBIETBO-
pCHUsI ellle He CBsI3aHbl, TAK KaK JETH ellle He 3HAIOT 3THX MPEAMETOB, OHU
JIOJDKHBI OBITh HAWICHBI.

CBs13b MEXIY MOTPEOHOCTHIO U OOBEKTOM €€ YIIOBJICTBOPEHHS 00pasy-
€TCs TMIOCTETICHHO M YCJIOBHO 3akperuisercsi. OOpa3yroTcsi cBoeoOpa3HbIe IM0-
TpeOHOCTHO-IIETICBBIC KOMIUIEKCHI. BO MHOTHX CTEPEOTHITHBIX CHTYalUAX
BCJIE]] 3a MOSIBIICHHEM HYXIIBI U €€ OCO3HAHHECM Y YelOBEeKa cpasy 1o Mexa-
HU3MY aCCOIMAllMU BCIDTBIBAIOT 00Pa3bl MPEIMETOB, YAOBICTBOPSIONINX ATY
MOTpeOHOCTh paHee, a Janee BO3HUKACT HEOOXOMUMOCTh B AeHCTBUU (Tak,
€CITH BO3HUKACT MOTPEOHOCTh B OTJBIXE, BOSHUKAIOT 00pa3bl OTJBIXA B IPO-
[IJIOM, BOCIIOMHHAHHUS O KOTOPOM TMOJIOKHTENbHbIE). VHBIMU CIIOBaMH,Th
€cii pabOTHUK CEPBUCHOW CITYKOBI OIHAXKIBI OPraHU3YeT OTABIX KIHEHTY
TakuM 00pa3oM, 4TO €ro BOCIIOMHHAHHS 00 3TOM BBI30BYT B MaMSTH TOJIbKO
MTO3UTUBHBIC YYBCTBA W 00pa3bl, TO, CKOpee BCETo, MOTPEOUTENh 0OpaTUTCS
3a YIOBJIETBOPEHHEM JaHHOH MOTPEOHOCTH BHOBD B Ty ke HUPMY.
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Ho s PAAC CIIydacB TaKad CBA3b OTCYTCTBYET HAXKE Yy B3POCJIbIX (KOl"Zla qe-
JIOBEK YYBCTBYCT, YTO €My Y€ro-TO HEAOCTACT, HO HC NMOHUMACT ‘IGFO). Nnapivu
CJIOBaMHU, MNPEAMETBI YIOBJICTBOPCHUA HOTpe6HOCTI/I HE MOTryT OBITH ee CYLIHO-
CTbIO.

Ilonumanue HOTpeﬁHOCTﬂ KaK OTCYTCTBUE oJiara.
HOTpeﬁHOCTL KaK HE€HHOCTb

B.C. MaryH c4uTaet, 9To NCUXOJIOTHSI TOHATHS MMOTPEOHOCTH CyKEHA U
paccMaTpuBaeT MOTPEOHOCTh C TOYKM 3PEHUSI SKOHOMHYECKON TPaIMIHH,
YTO TO3BOJIIET, IO €0 MHEHHWIO, MOTPEOHOCTH WHAMBHUIA PACCMOTPETH C
TOYKH 3PEHUs] TOTPEOHOCTH JPYTUX TIOJEH, a TaKXKE COLMAIBHBIX CHUCTEM.
OH BcTan Ha IMyTh PacCMOTPEHHUs] MOTpeOHOCTeH, KoTophlii B.H. Mscuiues
Ha3bIBaJl UICTOPUKO-MATEPHAINCTHYECKUM, HO TIpH 3TOM MaryH 3a0bIBaeT o
IpeAynpeXxaeHun MsicHieBa, 4To TaKoW IOJIXO0Jl HE 03HAyYaeT, 4yTo MoTpeo-
HOCTh HE OTHOCHUTCSI K IICHXOJIOTMYECKOH objacTi. MaryH paccMmarpuBaeT
MOTPEOHOCTH KaK OTCYTCTBHE OJara, T.e. IPEAMETOM IMOTPEOHOCTH OH CUHTa-
€T OTCYTCTBYIOIIee Oaro.

J.A. JIeOHTBEB CUMTAET, YTO MOTPEOHOCTh HY)KHO OINPEICIHUThH UYepe3
(OpMBI JEeATETPHOCTH, B KOTOPBIX OHA pealu3yeTcs, pacCMaTpUBaTh €€ Kak
MOTPEOHOCTH B ACSITENLHOCTH, a He B mpeameTax. OO0CHOBBIBAET OH ATO TEM,
YTO KaXJIOH MOTPEeOHOCTH OTBEYAET HE OJWH, a PAI IPEIMETOB, KOTOpPHIE
00BEIMHACT XapaKTep HANpaBICHHON Ha HHUX JESATENBbHOCTH, C IPYrou CTO-
POHBI, OMH M TOT € IMpPEAMET MOXXET OTHOCHTHCS OJHOBPEMEHHO K He-
CKOJIBKMM TOTPEOHOCTSIM M COJIEpKaTh BO3MOXHOCTH OCYIIECTBIICHUSI He-
CKOJIBKHMX BHJIOB JICSITEIEHOCTH.

Ho JleonTheBYy MOXKHO M BO3pasuTh, Belb OJHA M Ta XK€ IMOTPEOHOCTH
MOET yJOBJICTBOPUTHCS Pa3HBIMH BHIAMH JEATEIBHOCTH (Tak TIIECTaBHO-
MY YeJIOBEKY HE BaXKHO, YeM 3aHUMAThCS, JIHIIb Obl OBITh HA BHIY). | TaBHOE
HE B TOM, Y€PE3 YTO ONPEICIUTh HOTPEOHOCTh — IPEAMET MU JESTEIBHOCTS,
a 4TO TaKOE€ caMa MOTPEeOHOCTb.

JIeOHTBEB CUMTAET, YTO MOTPEOHOCTH — 3TO COOTBETCTBYIOILEE OJHOMY
U3 MOAYCOB (Pa3sHOBHIHOCTEH) JKM3HEACSITSIBHOCTH OOBEKTHBHOE OTHOLIE-
HHE MEXIy CyObeKTaMH W MHUPOM, TpeOyroliee IJIsi CBOSH peann3aliy aK-
TUBHOCTHU cy0ObeKkTa B opMe ero JeareqbHOCTH. B TakoM moHnMaHuu, cyu-
TaeT aBTOp, MOTPEOHOCTH MpEJCTacT HE KaK HEraTUBHAs XapaKTEpPHCTHKa
WHIIMBH[A, OTIpeessieMast Yepe3 HyKAy, a KaK IO3UTHBHAsI XapaKTepHCTHKA,
oTpaxaromiasi popMy B3aUMOIEHCTBUS C MUPOM.

M.C. Karan ¢ coaBropamu (1976) oTmeuaeT, 4TO MOTPEOHOCTH — ITO
OTpaXCHHE OOBEKTUBHOTO OTHOIIEHUSI MEXIY TEM, YTO HEOOXOIMMO CyOb-
eKTy [JI €ro ONTHMAalbHOTO (PYyHKIMOHUPOBAHMA, U TE€M, B KaKOil Mepe OH
9THM pearbHO O0JIaAcT, 3TO OTPAKEHHE OTHOLICHUS MEXIY HEOOXOIUMBIM
1 HAJINYECTBYIOIUM.
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B.JI. Occorckuii (1985)monaraet, 4To OTHOLICHHE MEXKAY CYyObEKTaMH
MOTPEOHOCTH ¥ OKPY)KAIOIIUM MHPOM MOT'YT OBITh T€HETHYECKH 3aIpOorpam-
MHUPOBaHBI WJIH MOTYT IPHOOpETAThCSl B MEPHOJ OHTOT€HETHYECKOTO pa3BH-
TSI YesoBeKa. AKTyalu3anus 3TOH MPOrpaMMbl B OIPE/CICHHBIE TEPHOJIBI
MOJKET MPHUBOAWTH K HAPYIICHWIO PAaBHOBECHS CHCTEMBI OPTaHU3M — JIMY-
HOCTB, B pe3yJbTaTe YEr0 BO3HUKAIOT OTHOIICHUS MPOTHBOPEUHS MEXKIY
CyOBEKTOM (4EIOBEKOM) U OOBEKTOM (OKPYKAIOIIMM MHPOM), MEXIY CO-
CTOSTHHEM CyOBEKTa MMOTPEOHOCTH M MPEIMETOM ITOTPEOHOCTH.

OOBEKTHI OKPYKAIOIIETO MUPA, MOTYIIIUE YJOBIETBOPHUTH TOTPEOHOCTH
YeNI0BEKa, CTAHOBSTCS AJIS YEIOBEKa IIEHHOCTSIMH.

Hanpumep, B.I1. Tyrapusos (1969)onpenensier eHHOCTH KaK IPeIMEThI
(sBICHMSA, MX CBOWCTBA), KOTOPbIC HYXHBI (HEOOXOAMMBI, MOJIC3HBI, MPHUSTHEI)
JIFOJISIM B KaUeCTBE CPEJICTB YIOBJICTBOPEHUS TOTPEOHOCTEN M HHTEPECOB.

IonbiTku psiga apropo (MaryH, JlogoHoB, JICOHTBEB) 3aMEHUTD IICH-
XOJIOTHYECKOE PAacCMOTPEHHE MoTpeOHOCTEH (PHIOCOPCKUM MM COLUAIIBHO-
SKOHOMHYECKHUM, TIOJIONTH K CYIIHOCTH MOTPEOHOCTEH YeloBeKa ¢ TO3UIUI
00001IeHHOCTH ce0s HEe OTPaBIBIBAIOT.

Ilenecoobpasuee, cunrtaer E.Il. MnbuH, paccMaTpuBaeT He MOTPEOHO-
CTH, a IOTPEOHOCTHBIC OTHOIICHHUS YEJI0BEKa C OKPY)KAIOIIIM MUPOM.

Yenogex <— nompebrocmuvle OMHoweHus: — okpyscarowui mup (yennocmu.

BosHukaroree xe MEeXIy YeOBEKOM U OKPYKAoIUM MUpPoM (0OBeK-
TaMH, IIEHHOCTSIMH) paccorjacoBaHhe (T.e. OTCYTCTBHE TOTO, YTO HYXKHO
YEJIOBEKY B JAHHBIA MOMEHT) I€JeCO00pasHO HA3BaTh MOTPEOHOCTHOW CH-
Tyanuei, KoTopasi MOKET He OTPaKaTbCs UYECIOBEKOM KaK JHYHOCTHIO, HE
oco3HaBaTbcs. [1o3ToMy MOTpeOHOCTHASI CUTYanys SIBIISICTCS JIMIIh 0a3HCOM,
YCIIOBMEM BO3HUKHOBEHHMS TIOTPEOHOCTH JIMYHOCTH.

[TorpeOHOCTHAST CUTYalUsl MOXKET OCO3HABATHCS KaK CAMUM CYOBEKTOM,
TaK ¥ APYTUMHU JIFOAbMHE (HAIIPUMEP BPAuOM, 3HAIOIINM, YTO HYXKHO PeOCHKY,
U T.I.). TIPH 3TOM NPOHMCXOJUT OLCHKA 3HAYMMOCTH PAcCOTTIaCOBaHUsI, KOTO-
pO€ MOXKHO OIPEETUTD.

He0bX00uUMoe — HANU4HOe = paccoenacosarnue

U ecnu ycTpaHeHHE paccoriacoOBaHUS 3HAYUMO TOJBKO IS JPYTOro Yeio-
BEKa, TO JICJI0 MOYKET OTPAHUYHUTHCSI COBETOM (Bpaya, Me[arora, pOuTeNs).

Heo0xoauMo, 4TOOBI 3TO PACcCOTIIACOBAHUE OIICHHUBAIOCH JTHIHOCTHIO
Kak 3HAYMMOE [l Hee CaMOil, TOJIBKO B 3TOM Cilydae OyAeT BO3HHKATH I10-
OyX/IeHHe K ISHCTBUIO MO YCTPAHEHHIO ATOTO PACCOTIACOBAHMSI.

B ¢unocodum paccmarpuBaroTcs MoTpeOGHOCTH HE TOJIHKO MHIWBUIA U
JIMYHOCTH, HO U OOIIECTBA.

[IpuHSITO FOBOPHUTH O IPHUCBOCHUH YEJIOBEKOM ITOTpeOHOCTEH 0011IecTBa.
Tak, B.W. Kosanes (1988)muiier, 4T0 BO3HUKHOBEHHE Y YeIOBEKA MOTPEO-
HOCTEH CBSI3aHO C IIPHCBOCHHEM>», MPHHATHEM MM HYXKJ OOIIECCTBEHHOTO
pasBUTHS.
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Hanpumep, moTpeOHOCTh B TPpy/A€ BO3ZHUKACT Ha TOJNHKO BCICICTBHE HE-
00XOJMMOCTH yIIOBICTBOPCHUSI COOCTBEHHBIX MaTePHAIbHBIX MOTPEOHOCTEH,
HO W B CBSI3U C BAXHOCTBIO TPyJa KaXXJOI'0 YEIOBEKa JUIs o0IIecTBa. ITO
«IIPUCBOCHHE» MPOUCXOJUT Yepe3 MOHUMAHUE YEIIOBEKOM €ro MOTPEOHOCT-
HBIX OTHOIICHHUH C OOIIECTBOM, OKPYKAFOIIUM MUPOM, €0 3aBUCHMOCTH OT
HUX W OJHOBPEMCHHBIM OCO3HAHHEM CBOCH POJIM KaK CO3MAATEIs, CIIOCOOCT-
BYIOIIETO Pa3BUTHIO OOIIECTBA.

HOTpeﬁHOCTL KaK COCTOsIHHE

JloBOIBHO GOJIBIIOE YHCIIO TICHXOJIOTOB PAacCMaTPUBAIOT MOTPEOHOCTH
Kak COCTOSIHHE, B YaCTHOCTH, Kak coctosiaue Hanpsvkerus (M.A. JxumapesiH,
B.H. Mscuiues, I1.A. Pynuk u ap.). C 3THM HeJb3s HE COTNIACUTHCA, T.K. TO-
SIBTICHUE HYXJbI TOBOPUT 00 N3MEHEHHH B COCTOSIHUM OpTraHM3Ma M JIMYHO-
cti. Ho mocratouHo M ckas3aTh, 4TO HOTPEOHOCTH — 3TO crienuduueckoe
cocTostHAE opraHu3Ma M gumyHoctd. b.J. JlonoHoB nosaraet, 4To moTpedHo-
CTHOE COCTOSIHHE — 3TO €llle He NOTPEOHOCTD, TaK KaK He SBIISETCS] IEPBOUC-
TOYHHKOM aKTUBHOCTH 4enoBeka. C ero TOYKM 3pEHHs 3TO COCTOSHHE IOKa-
3aTenb TOTO, YTO YAOBJIECTBOPEHHE MOTPEOHOCTH HATOJIKHYJIOCH Ha TPYIHO-
CTH. DTO COCTOSHUE 3aCTaBIISICT MCKATh NMPUUUHY «CTPaJaHHSA», BBLICHUTS,
YEro 4eJIOBEKY HE XBATaeT.

Bonrapckuit puocod Jlroben HukonoB mumier, 94To TOT, KTO MPUHUMAET,
YTO NOTPEOHOCTh UMEET MECTO TOJBKO TOT/A, KOTJa OPraHU3M HaXOAUTCS B CO-
CTOSIHUM HAPYLICHHOTO paBHOBeCHs (T.e. KOTJa BO3HMKACT MOTPEOHOCTHOE CO-
CTOSIHHE), TOT JOJDKECH MPHHATH, YTO C BBIXOJIOM OPraHH3Ma U3 3TOr0 COCTOSHUS
ncyesaer u norpedbHocts. Ho pasBe MOKHO yTBEpXIaTh, YTO IOCIE YTOJICHHS
(HampuMep) Tonoza MOTPEOHOCT B MHUILE MEPECTacT OBITh MPUCYILESH OpraHu3-
My. Y I0BJIETBOpEHHUE TOTPEOHOCTH €IlIe HE ECTh €€ OTCYTCTBHE.

Cxopnyto mozuwio 3anumMaet J[.A. Jleoutses (1992),cunTtast, 4to, IpuHsB
MOTPEOHOCTHOE COCTOSTHHE 32 MOTPEOHOCTh, HETB3sI TOBOPHUTH O MOTPEOHOCTSIX,
KOTOpBIC HE MHPOSIBILIIOTCS <GIECh W Terepb» (matentHsle). Ilomydaercs, 4to
€CIM TIOTPEOHOCTh JIATEeHTHAsI, TO €¢ Kak Obl 1 HeT. Ho Beap ecnu cnpocuts y
B3POCJIOTO 4YeJI0BEKa, KaKHE y HETO MOTPEOHOCTH, TO OH MEPEUNCIIHT C A0OpPbIH
JIECSITOK, OTHECS] K HUM H T€ LIEHHOCTH, KOTOPBIMHU X0Tel ObI 00maath. beito Ob1
HAaWBHO OTPHUIATh, YTO YEJOBEK KaK OMOJIOrMYECKOE M COLHMAIBHOE CYIECTBO
SIBJISIETCSL HOCUTEJIEM ITOTPEOHOCTEH, KOTOpBIE B IaHHBIH MOMEHT HE aKTyaJIU3H-
POBaHBI, HO MOSIBIISIIOTCS BpEMSI OT BPEMEHH.

YenoBek obOnanaer (U3HOJOTHYECKUMH M IICHXOJIOTHYCCKHMH MeXa-
HU3MaMH pearipoBaHMs Ha HYXKAY M JOJITOBPEMEHHOW MaMAThIO Ha MEPEKH-
Tele IOTpeOHOCTH (B Hell XpaHATCS MPEACTaBICHHS O MOTpeOHOCTAX). Ilo-
aroMy notpedHocTH «iateHTHBIE» ([I.A. JICOHTBEB) WM IOTCHIMAIBHBIC»
(B.C. MaryHn) ecTs HE YTO MHOE, KaK 3HAHHE O IOSBIIIOLINXCS HOTPEOHO-
crsix («3HaeMble MOTPEOHOCTH»), T.€. MPaBHIbHEE TOBOPUTH HE O <IATCHT-
HBIX» U «II0TEHIHAJIbHBIX» IOTPEOHOCTSX, & O «GHAEMBIX» IOTPEOHOCTAX.
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brmuskoe k aTOMy pasnenenue nmorpedHoctelt umeercs y III.H. Uxapru-
mBmin (1988),KOTOphIi pa3inyaeTr ABa MOHATHS: IHOTPEOHOCTh U HJEIO I10-
TpebHocTH. [ToTpedHOCTh Yy UXapTHIIBHIN — 3TO AUHAMHYECKOE COCTOSHHUE
JAHHOTO MOMEHTa, KOHKPETHOH! JIMYHOCTH. M est ske moTpeGHOCTH —3TO 3HaHue,
OTpaXkarolee MoTpeOHOCTh BOOOIIE, OITOMY OHA JOCTYIHA HE TOJIBKO TOMY,
KTO (DaKTHYECKH MMEeT 3Ty MOTPEOHOCTB, HO M TOMY, KTO €¢ HEeNOCPEICTBEHHO
He nepexkuBat. O6nmamanne waeed motpedHocTH, mumer [11.H. UxapTumsum,
HE O3HAyaeT HaJIM4ue caMoil motpeGHocTH. Ves moTpeOHOCTH JMIIeHa 3Hep-
TUH, Hy)KHOU 1711 BO30OY)KACHYS AeSATEINbHOCTH HHANBUIIA.

OueBuHO, CllelyeT pa3indaTh CI0BOCOYCTAHHS:

1) «wicnpIThIBaTh (OIIyIIATh) MOTPeGHOCTE» (A. [IbepOH MHUILET, YTO ITO
03HAYaeT, B CYLIHOCTH, HEXBATKY Yero-I10o0);

2) «@iMeTh OTPEeOHOCTE» (HE 0CO3HaBas ee);

3) «ObITh OOMamaTeneM MOTPEOHOCTH», T.e. e HocuTedeM (HamoJo0ue
TOrO, KaK 4YeJOoBeK 00JamaeT pa3yMoM, CIIOCOOHOCTSAMH, INCHXHYECKHMH
(GYHKOUSMH | T.J., KOTOpbIe B JaHHBI MOMEHT BOBCE HE 0053aTENIbHO aK-
TyaJH3UPOBAHBI).

Crenyer UMeTh B BHIY, YTO JUISl YeJIOBEKa MMEHHO MOTPEOHOCTD SIBIISI-
eTcsl TOOYAUTEIBbHOM CHIION, ACTEPMUHHUPYIOIICH €ro akKTUBHOCTH (pekie
BCET0 MCUXUYECKYIO).

Kpome Toro, cMbICi1 opranu3aniy 4ejaoBeKa Kak )KHBOTO CYIECTBa CO-
CTOMT HE B TOM, 4TOOBI Bceraa Bce ObLIO (MYCTh JaKe B JIATCHTHOM COCTOS-
HHUHM, Hamogo0ue TICIOUINX YIIei, KOTOPbIE CTOMT TOJBKO pa3ayTh, YTOOBI
MOJYYUTh IUIaMsi, a B TOM, YTOOBI B OMNpEJEICHHBII MOMEHT 3TO HY)XXHOE
MOSBHJIOCH, camoopraHu3oBanocsk). Hemapom W.II. TlaBnoB roBopui, 4to
OpraHHU3M 4YEeJIOBEKa M KMBOTHBIX —3TO CAMOOPTaHU3YIOLIAsICsl CUCTEMA.

HOTpeﬁHOCTL JIUYHOCTH KaK CUCTEMHasl peaKkuus

Hrak, MBI paccCMOTpENH CICAYIOIINE TTOJI0KEHUS HA CYIHOCThH MOTPEO-
HOCTH:

1) moTpeGHOCTh TECHO CBs3aHA C HYXIOW, MOHMMAeMOW B HIMPOKOM
IUTaHE KaK HY)KHOCTB, )KEITaHHOCTh YEro-To, a He TOJIBKO AC(PUIIUT YET0-TO;

2) u3 MOTPeGHOCTH JMYHOCTH HENb3si UCKIIOUUTH MOTPEOHOCTHOE CO-
CTOSIHUE, OTpPaKarolllee BOZHUKHOBEHUC HYXBI M CIyXKalllee CHTHAJIOM IS
YeNoBeKa 0 HE0OXOUMOCTH YAOBICTBOPEHHS BO3HUKIIICTO JKCTAHUS;

3) BO3HHUKHOBEHHE TMOTPEOHOCTH JTMYHOCTH SIBIISIETCS MEXAHU3MOM, 3a-
ITyCKAIONINM aKTUBHOCTh YEJOBEKa Ha MOWCK M JOCTH)KCHHUE LIEH, KOTOpas
MOJKET YIOBJICTBOPHUTH ATy MOTPEOHOCTS;

4) HeOOXOAUMO PA3AENATh MOHATHS <IIOTPEOHOCTH OPraHU3Ma» M «I10-
TPEOHOCTH IMTHOCTU» —3TO 00YCIOBIEHO CISIYIONTUMH 00CTOSTEIbCTBAMH.
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a) He BCSKasl HYXK/a OpraHi3Ma 0CO3HASTCs YeTIOBEKOM H IPEBPAIAeTCsI
B moOyxacHue (HampuMmep, HyxkIa B BUTaMHHax). [[03TOMy 4acTh HYX] Op-
raHU3Ma MOXKET He EPEXO0/IUTh B MOTPEOHOCTh TMYHOCTH;

0) oco3HaBacMbIe OpraHHMYECKHE MOTPEOHOCTH (Ha3bIBaeMble GHOJIOTH-
YECKUMH) — B MHIUECBBIX BEIIECTBAX, B KUCIOPOAC M T.II. — OTPAKAIOTCS B
CO3HAHMH YEJOBEKa HE TOJBKO B BUIC OLIYLICHHH («COCAHHE MOJ JIOXKEd-
KOW» IPH TOJI0C), HO M KaK MEPEKHBAHUE B BUIC JKSIAHHS Pa3PSAUTH ITO
HaIpsDKCHHE, a TOPOH M YCHIIUTB, €CIH OHO CBSI3aHO C IOJIOKHUTEIbHBIMH
OMOLUSIMHU.

IToTpeOHOCTh IMYHOCTH — ATO Yallle BCEro TpaHCHOPMHUPOBAHHAS B Tie-
PEKUBAHUEC U XKENAHUE HYXKIA.

YenoBeK UCTBITHIBACT HY)XAY HE B Oelkax, )Kupax, yriieBojax, a B IH-
11I¢, IPUTOM MPUTOTOBICHHOHN OMpPEeACICHHBIM 00pPa3oM.

Pasnmuuns Mexny Hyxao# (OHomorndeckoil moTpeGHOCThIO) U MOTpPeO-
HOCTBIO JIMYHOCTH MPEACTABIICHBI B Ta0II. 4.

Tabauya 4

Buabl norpedHocTeii yesioBeka

IToTpeOHOCTh OpraHn3mMa (HyxIbl)

Oco3HaBaeMbIie

(ontymaensie, G010 Oco3HaBaemble (MOHUMAaE-
He ocosHaBaemble (He- Yy ' MBbI€) COLMANBHBIE
omrymaemsie) THYECKHE)

[oTpeGHOCTH JIMIHOCTH

Uctounuk: E.I1. Uneua Motusatus u motusbl. CI16., Mocksa — Xaps-
koB — Munck: [Tutep, 2000.C. 36.

[ToTpeGHOCTD JINYHOCTH — 3TO OTPAXKEHHUE B CO3HAHWUH HY Kbl (HYKHO-
CTH, JKCIIAHHOCTH YEero-TO B JAHHBI MOMEHT), 9acTO TEpeKHBacMoe Kak
BHyTpeHHee HampspkeHue (MOTpeGHOCTHOE COCTOSHHE) W MOOYKAaroIee
MICUXUYECKYI0 aKTHBHOCTD, CBSI3aHHYIO C IEJICTIOJIaraHIEM.

YTO4HSS TaHHOE OTpeAeeHHe, CIeNyeT yIecTh, YTO Hy)XKAy He00X0au-
MO TIOHUMATh HE TOJBKO KakK JC(QUIMT YETro-TO, HO U KaK JKEJIaHUE OBIIANCTh
YeM-TO MPUBJICKATEIBHBIM, HEOOXOIUMBIM IS JOCTHKCHUS KaKUX-THOO
nesieii 0OBEKTOM HITH KE KaK KEJaHHWE YCTPAHATh HEMPHUSITHOC OIIYIICHHE
WK TepexuBanue (u00 yCWIMBATH WX, €CIM OHHM MPUSTHBI, T.€. CIEAyeT
MMOMHUTH, YTO MOTPEOHOCTH MOXKET OBITh CBSI3aHA U C TOJOXKHUTCIHHBIMU
OMONHOHANBHBIMA TICPSXKHUBAHMSIMHA). B TakoM ciydae skemaHueM Oymer
npojoibkeHne motpebHocTH («S X0uy, T00bI JIETO HE KOHYAIOCH...»). Kpo-
Me TOTO, B 3TOM OIIPeIeICHUHN NOTPEOHOCTH TOBOPHUTCS O MOOYKICHUH TICH-
XMYECKOW aKTHBHOCTH, a HE JESITEIbHOCTH M MOCTYNKOB. M 3TO BakHO,
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TaK KaK MOTPEOHOCTH MOTYT OBITh ITACCHBHBIMH, HE TMPUBOASIINMU K KAKHM-
100 Pe3yJILTATHBHEIM JeHCTBHAM (HampuMep, BBl JKejlaeTe, 4ToOb! Mmooeau-
na ro0uMas KOMaH/a; XOTUTE KOMY-TO MMOHPABHUTHCS; KMEETCS TOTPEGHOCTE
B YBaKEHUH, JIOOBU APYTUX Jojei). M X0TsA 5TH MOTPeOHOCTH TACCUBHE,
T.K. YEJIOBEK MOKET XOTETh, HO HE MPEANPUHUMATEL IS AOCTHIKEHHS I10-
TpeOHOCTU HUKAKUX AEHCTBUI, TEM HE MEHEE OHU TAKIKE BBI3HIBAIOT IICUXH-
YECKYI0 aKTHBHOCTH YeJIOBeKa (IepeKUBaHUE, MEUTHI).

BTopanue l'IOTpeﬁl-lOCTﬂ JIMIHOCTH

Urtak, kxpome 6a30BbIX (MMEPBUYHBIX) TIOTPEOHOCTEH YeI0BEKa, €CTh BTO-
pHYHBIE — TTOTPEOHOCTH B 3HAHMIX, YMEHHUAX, cpeactBax. A. I[lpepoH n
K. JleBuH Ha3bIBalOT MX KBa3HWIOTPeOHOCTAMU. [0 CyIIecTBY 3TO COIMANb-
HBIC TIOTPEOHOCTH.

J.B. Kosecos (1991)ormeuaer, 4to ¢ rogaMu y yesioBeka GpopMupyercs
noTpeOHOCTh (MPHUBBIYKA) B OMPEACICHHOM CIOCO0E YIOBJIETBOPEHHS TEp-
BUYHBIX OMOJOTHYECKHX MOTPEOHOCTEH M CaMOCTOSATENbHAS MOTPEOHOCTH B
npeaMerax, (QYHKIHOHHPYIONIMX B KAa4eCTBE CPEACTBA II0 OTHOMICHHIO K
JIPYTUM OMOJIOTHYECKH 3HAYMMBIM MPEAMETaM. DTO MOXKET ObITh, HAIPUMeED,
MIPUBBIYKA K OTIPEIIEIIEHHON CEPBUPOBKE CTOJIA, OTPEICICHHON OIeKIE H T.1I.

[Ipu 3ToM K TEpBUYHBIM MOTPEOHOCTSAM MPUOABIAETCS JCTETHUECKAS
CTOpOHa MOTPEOIEeHHUsI, KOTOpasi CO BPEMEHEM MOXXET CTaTh CaAMOCTOSTEIb-
HOH 3cTeThueckoil morpedHocThio (M.A. JIxumapes, 1976). Bropuunsie
MOTPeOHOCTH HE 3aMCHSIOT MIEPBUYHBIX, a MPUIAIOT UM 3CTCTHYCCKHIA OOJIHK.
DcreTHYecKre MOTPEOHOCTH 0a3UPYIOTCS HAa TICPBUYHBIX: B TOIYYCHUH YII0-
BOJILCTBUS, B HOBHU3HE, B TIO3HAHHU.

BropuyHbIe MOTPEOHOCTH BMECTE C MEPBUYHBIMH MOOYKIAKOT aKTHUB-
HOCTH 4elioBeka. Tak, MoTpeOHOCTh B KPACHBOM CEPBHPOBKE CTOJIA HE UMEET
3HAYCHUS TPU OTCYTCTBHH MOTPEOHOCTH B MUIIE; MOTPEOHOCTH B KPACHBOM
mratee 0e3 MOTPeOHOCTH B MOJIYYCHHH ICTETHYECKOTO YAOBOJIBCTBUS WIIH
YAOBJIETBOPEHHS CaMOIIOOHS H T.JI.

WHBIME cTOBaMH, MOTHBAIUS JaXKe CIIOKHBIX (POPM UEITOBEUECKOH nes-
TeNbHOCTH, 110 MHeHMIO A. [Ibepona, E.Il. UnbuHa, cBOMMAa K MEPBUYHBIM
MICUXUYECKUM WU TICUXO(PU3NOJIOTHYSCKUM NprauHaM. CI0XXHOCTh perie-
HUSI BOMPOCA O BTOPUYHBIX MOTPEOHOCTAX M MX CBSI3U C TIEPBUUYHBIMU (6a30-
BBIMH, TIPUPOJHBIMU) COCTOMT B TOM, YTO MOCTEIHUE €Ie HE U3YyUYCHBI BO
BCEM HMX MHOT000pa3uu. Yacto 0a30BbIe, HO OCOIMATH3UPOBAHHBIC MTOTPEO-
HOCTH MIPUHUMAIOTCS 33 BTOpUYHEIC. Ha caMoM Jienie OHM JIMIIb HAJCTPOUKa
HaJ 0a30BBIMH, YeM JANBIIC OHA OTCTOUT OT CBOero (hyHIaMeHTa, TeM Oolee
COILMANM3UPOBAHHOMN OHA SIBIISCTCS.

WnbuH cpaBHUBAET MPOIIECC TOPOXKACHAS BCE HOBBIX COMAIBHBIX TOTPEO-
HOCTEH ¢ pa3BETBIICHIEM GOIIBIIION TTOTHOBOIHOM PEKH Ha pasHble pykasa (pe-
KH). DTH PEKH MOTYT UMETh pa3Hble HA3BaHWSI, HO ICTOK Y HUX OJTHH.
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HNuauBuayanbHble 0CO0EHHOCTH MOTPedHOCTElH

VY pa3HbIX CYOBEKTOB MOTPEOHOCTH BHIPAKEHBI MO-pasHoMy. i Gmo-
JIOTHYECKUX MOTPEOHOCTEH 3HAYMMBIMU OKa3BIBAIOTCS TUIIBI TEIOCIOKCHUS,
TEMIepaMCHTa, KOHCTHTYIINH, KOTOPhIC B KOHEYHOM UTOTE CBSA3aHBI C MHTCH-
CHUBHOCTBIO OOMEHHBIX ITPOIIECCOB B OpPTaHU3ME.

Tak, MMKHUKaM B CHJIy MHTEHCHBHOCTH MX OOMEHHBIX IPOIECCOB Tpe-
Oyercs yacToe yrmoTpeOIeHne MUIIH, aCTEHUKH e COCTOSTHHE TOJIoNIa Tepe-
HocAaT jerde. [TukHuKM Ooiee YyBCTBUTENBHBI W K OTCYTCTBHIO BOABI. Ilpn
HOpPMAaJIFHOM THIIEBOM M BOJHOM pPEXHME acTEHUKH 0oJjiee TyBCTBUTEIHHBI
K TETJIOBOMY PEXHIMY.

IToTpeOHOCTH B MBMKEHUU O0Jiee aKTyadbHA JUIS JIFOJCH aTICTHYSCKOTO
TEJIOCIIOKCHHUS, UM JUISl ACTCHUKOB M TeM 0OoJice MUKHHUKOB. [lo3TOMYy ruIo-
KHHE3Wsl OOIbIIEe BIMSCT HA CAMOYYBCTBHE M COCTOSIHUC IIOICH OBICTPHIX,
MTOJIBMKHBIX, Yallle 3TO aTJICTHKU WIH aCTCHUKHU. [IMKHUKH ke TpeArnounTa-
0T «00€3IBUKCHHOCTB», OHA U HUX Oojee KoM(pOpTHA, 4eM (pu3mdeckue
narpysku. [To nanaemv H.IT. ®etrckuna (1979)u E.A. CumopoBa BhIsSIBIEHA
CBSI3b NOTPEOHOCTH B JIBUTATEIHHOW aKTHBHOCTH C THUIIOJIOTHYECKHUMH OCO-
OCHHOCTSIMU HEPBHOW CHCTEMBI: y JIUIl C CUIILHOW HEPBHOW CUCTEMOU U Ipe-
obnaganreM BO30YKICHHS 3Ta MOTPEOHOCTh OOJIBIIIE, YeM Y JIMIL CO caaboit
HEPBHOW CUCTEMOH U TIpeoOIIaaHueM TOPMOKECHHSI.

VMeroTcst 1 TeHIepHBIE Pa3IuyHs B BRIPAKCHHOCTH OMOIOTHIECKHX TI0-
TpeOHOCTeH. OTCYyTCTBUE NHINH, BOJBI XYK€ MEPCHOCIT MYKYHHBL. Y HUX
gamie MoTPeOHOCTh B PHCKE, COTMICPHUYECTBE, BIACTH. Y JKCHINUH ke Ooee
BEIpaKEHA MOTPEOHOCTH B OOIICHNUH, BIIACTH, 3a00TE O IPYTHX.

IMoTpedHOCTH KAK MOTHB

HWrak, kak MBI YK€ TOBOPWIIH, B3TJISABI HA CYIIHOCTH MOTHBA Y IICHXO-
JIOTOB PacXOJATCs, MOTHB PAacCMaTPUBAIOT Kak MOOYKACHUE, KaK MOTPeo-
HOCTB, [1eJ1b, HAMEPCHHUE, CBOMCTBA JINYHOCTH, COCTOSTHHS.

[IpuHsATHE TOTPEOHOCTH 32 MOTHUB IPOUCXOANT IPEXKIE BCETO MOTOMY,
9YTO OHA OOBSICHAET B 3HAYMUTEIIFHON CTEIEHH, IOUYEMY YEIIOBEK XOUeT Ipo-
SIBUTh aKTHBHOCTh. [10TpeOHOCTh OOBACHSET, OTKyna OepeTcs dHEpTus s
MIPOSIBIICHUS] AKTUBHOCTH.

1. Kak TompkO CyOBEKT MEPEXOAMUT B COCTOSHHE MOTPESOHOCTHOTO Ha-
npspkeHust (apaiiBa, Hy)Ibl) HAYHHACTCS aKTUBHOCTH OPraHM3Ma C TPaTou
SHEPIHUH.

2. UeM BhIIIIe HAIPSDKEHUE MIOTPEOHOCTH, TEM UHTCHCHBHEE MTOOYKICHIE.

IToatomy B citydae, Koria yCIOBHS HE MO3BOJISIIOT YIOBICTBOPUTH IO-
TpeOHOCTh, SHEPTHsl JOJKHA BO3pacTaTh M IMPOSBISATECS BO BCE YBEIHYU-
BaIOIICHCS aKTUBHOCTH CcyOBekTa. Takoe mpencTaBiIeHHE O IeTePMHUHAINN
aKTUBHOCTHU T'OCIIOACTBOBAIO B nicuxosioruu 1o 50x romos XX cronerus. B
50 rogsr 1. Kemn6emr u @. Hleddung (1953)BbicKazany NpeanoIoKeHHE,
YTO MOTPEOHOCTHOE HANPSDKEHHE HE BIMSACT HA M3MEHEHHE aKTHBHOCTH, a
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BBI3BIBAET JIMIIb CHIKEHHE NOpOra OTBeTa Ha BHemHHe ctumysisl. JK. HioT-
TeH (1975)BbicKa3ai MHEHHE, YTO AKTHBHOCTh, BEPOSTHO, HUKOT/IA HE SIBIIA-
eTCsl «HeHAIPaBJICHHOW».

Crenyer OTMETHTB, YTO BO3HHKHOBEHHE IMOTPEOHOCTH HE MOXKET 00b-
SICHUTD IIeTICHANIPABICHHYIO aKTUBHOCTh )KHBOTHBIX U YEJIOBEKa, BEIOOP TOTO
WITH MHOTO criocoba (mpeaMera U JAeHCTBYSA) YAOBICTBOPEHHS MOTPEGHOCTH.
Kpome Toro, OBIIO yCTAaHOBIICHO, YTO HCCIEAOBATENHECKOE M MAHUITYJISTHB-
HO€ TIOBEICHUE >KUBOTHBIX HAOIIOAACTCS W NPH OTCYTCTBUU <IICPBUYHBIX»
MOTPeOHOCTEH, a aKTyaTH3aIHs IIOCIEAHNX HEe 00s3aTeIhbHO CHIDKACT Mccie-
noBaTenbckyo aktuBHOCTh (P. Batimep, X. Xapmoy, 1954).Beuta cuenana
TIOTIBITKA OOBSICHUTB TaKOE NOBE/ICHHUE BPOKICHHOW OTPEOHOCTHIO HEPBHBIX
TKaHeil B uccnenoBatenbekoM moseaenuu (P. Byasopte, 1918).Xe66 (1949)
BBICKA3aJI THITOTE3y O HYXJI€ OPTaHW3Ma B ONTUMAaJIbHOM YPOBHE aKTHBAIMU
HEpPBHOI CHUCTEMBI, KOTOpasi JOCTUraeTCs IPH PAa3IMYHBIX HPOSBICHUSX aK-
TUBHOCTHU. HCCIIEIOBATEIbCKOM, MaHWITYJSITHBHOHM, MIPOBOH, IO3HABATEIb-
Ho#. Ho »Ta rumotesa He MOTy4HyIa MOJTHOTO MOATBEPIKACHHS, U PAJ YICHBIX
(X. Xapaoy, K. Moutromepu, 1953) BEIABUHYIIN THIIOTE3Y O <«BHEIIHE BbI-
3BaHHOM JpaiiBe». Ilog 3THM TEepMHHOM IOHMMAaeTCsl MOTPEOHOCTHOE Ha-
MpsDKeHUe, KOTOPOE BBI3BAHO HE BHYTPEHHHM COCTOSHHEM OpraHu3Ma, a
BHEITHUMH TpuarHamMu. Ho psA aBTOPOB CYMTAIOT, YTO U 3TO Majo 4TO Tpo-
SICHSICT, T.K., HATIpUMEpP, B OTHOIIECHUH HCCIECIOBAHUS MOBENCHHS JApaiiB HE
BBITIOJTHACT (PYHKIMH MOOYXKICHUS.

He wn3baBnsier oT TpyAHOCTEH M MOCTYJIMPOBaHHUE MHOTPEOHOCTH Ha
«qICUXUYecKOM ypoBHe». Hampumep, «@otpebHOCTH B KOMIeTeHTHOCTHY (E.
Jecu, 1976) MOTHBUPYIOIIEH UTPOBYIO, UCCIIENOBATENBCKYIO, TO3HABATENb-
HYIO JIeSITeNbHOCTh. Tak, ¢ MO3UIUK ATOH NOTPEOHOCTH JTOCTATOYHO TPYIHO
OOBSCHHUTH, ITOYEMY B KaXKIbI OTAEIBHBIN IEpHOJT BpEMEHH YeJIOBEK HE BO
BCEM XOUeT OBITh KOMIIETEHTHBIM, a €Tr0 IOTPEOHOCTh «IIPEANOYNTACT OII-
peNeNieHHBId KPYT BelIed W He 3aTparuBaceT ThICAYY APYTHX, B CICAYIOIINI
JKe TIepHOJ BPEMEHH OHA MEPEXOAHUT Ha JPYTOM TOXKE OTPaHHYCHHBIA KPYT
Bemeit. Takum 00pazoM, 3Ta MOTPEOHOCTH HE TIOMOXKET OOBSICHATD HH TIPEI-
MMOYTEHNH, HA X CMEH, a 3HaYUT IpeAcKa3aTh, YTO, KaK W Koraa Oyder me-
JaTh CyOBEKT.

E.H. Bakanos, B.A. MBaHHUKOB, cjeaB 0030p juTeparypsl (B OCHOB-
HOM 3apyOeKHOM), YCTAHOBIIIM, YTO Ne(UIMT caM Mo ceGe HEe BBI3BIBACT
AKTHBHOCTH, @ B MPOLIECCYaNbHOH AeSTENbHOCTH (MTPOBOM, HCCIEI0BATEIb-
CKOHM W T.O.) BoOOIIe He yaaeTcs HaTu Aedunura. B 3THX MOTpeOHOCTAX
yUeHbIe HE HAXOIIT YCHJICHHs JpaiiBa 10 Mepe HapacTaHWs JCTpUBAIHH, a
TaKke peHOMEHa HaCHIEHHs (PEIYKIMH MOTPEOHOCTH, TI0 MEpE e¢ yIoBIIe-
TBOpPEHMUS, T.€. B JAHHBIX CIIydasX OTCYTCTBYIOT XapaKTepHBIE AJIS ITOTpeOHO-
cTel yepThl. B CBSI3M ¢ 3TUM y4YeHBbIE OTMEUAIOT KPaiHIOI OrpaHUuYeHHOCTh
HaIlMX 3HAHWUH 0 MHOTrooOpa3mu MoTpeOHOCTEH, BeIb Nake MPHU3HAB 3a I10-
TPEOHOCTh (PYHKITHIO TIOOYKIEHUS AEATEIHLHOCTH, HEBO3MOXKHO OOBSCHUTH
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BECh MOTHBAIIMOHHBIH Tpolece, TI0YeMy BBIOMpaeTCs 3TOT OOBEKT, a HE JIpy-
roi, moueMy MOTPeOHOCTh YAOBJIECTBOPSCTCS C MOMOIIBIO 3TOH aKTHBHOCTH,
a HE UHOH.

B pesynbrare A.P. Jlypus urHopupyer poib HOTpeOHOCTEH B aKTHBa-
IIUH TIOBEACHUS, a MPHUIKCHIBACT ATY POJIb MBIIUICHUIO M peur. OH MHIIET:
«VICTOYHHKOM aKTHBHOCTH YEJIOBEKA CIY)KaT IUIaHBI, MEPCIEKTHUBHI, IPO-
rpaMMBl, (GOPMHPYIOIIHECS B TPOIECCE CO3HATEIBHOM XU3HHU JIOACH; OHU
CONMANBHBI TI0 CBOEMY NMPOUCXOKICHUIO M OCYIIECTBISIOTCS TpH OJrKai-
IIeM YYacTHH CHadaja BHEIIHEH, a NOTOM M BHYTpPeHHEH peun. Bceskwuit
chopMupoBaHHBIH B pedr 3aMbICEIT BBI3BIBAET METYIO MPOrpaMMy JEHCTBHUH,
HAaIPaBJICHHBIX K JOCTIKEHHIO 3TO# nemmn» (1978).

Bwmecre ¢ tem, I1.B. CumoHOB BnamaeT B Apyryr KpailHOCTb, cumTas,
YTO MOTPEOHOCTD SIBIISIETCSl ABMXKYIIEH CHIION IOBEICHMS YeJlOBEKa M OTO-
JKAecTBIsiE MX ¢ MoTtuBamHu. Ha stux sxe mosumusix ctout [.B. Konecos
(1991), cunrtaronuii, YTO ABMKYIICH CHUIION MCUXHKU SBISIOTCS MOTPEOHO-
ctu. CBs3M opraHu3Ma ¢ BHEIITHEHW Cpelodl OH Ha3bIBaeT MOTPEOHOCTHBIMU
CBS3SIMU. DTH CBSI3H, [0 €r0 MHEHHIO, MOTYT UMETh PAa3HYIO CTENICHb HAaIPS-
KEHHOCTH (AKTHBHOCTH W TOKO#, BO30yXIeHuHe U TopMoxeHne). OH BBOIUT
MIOHATHE MOTPEOHOCTHOTO IMKIJIA KaK CTPYKTYPHO-(Q)YHKIIMOHATFHON €INHH-
Bl JKM3HEAEATENbHOCTH. HadamoM moTpeOHOCTHOTO HHKJIA SIBISECTCSA BO3-
HUKHOBEHHE B OpraHu3Me JeduIiuTa BEIeCTB, SHEPTUH, HHGOpMAIUU. JTO
NIPUBOJMUT K BO3HUKHOBEHHUIO MOTPEOHOCTHOTO HAIPSDKEHUS, KOTOPOE B OT-
HOIIEHHUH K TTOCIIETYIOIIEH AeSTEIbHOCTH SBJISICTCS MOTPEOHOCTHBIM 1O0YX-
nenueM. [Ipu ymoBieTBOpeHMH MOTPEOHOCTH, T.€. OBJAJCHUHM MPEIMETOM
MOTPEOHOCTH M €ro WCIIOJb30BAaHHWH, 3aKAaHYMBACTCS MOTPEOHOCTHBIM LUKIL.
J1.B. KonecoB roBopur o sipe moTpeOHOCTH, COCTOSIIEM U3 MOJIEIH ITOTPeo-
HOCTHOTO pe3ynbrata — MIIP u reHeparopa moTpeGHOCTHOTO BO30YXKICHHUS
(moGynurenbHass aKTHBHOCTH). MCXopsiiee W3 TeHeparopa BO30YKICHHE
MOOYKIaeT UCTIOTHAUTENBHYIO CHCTEMY K JIeITeIbHOCTH (K BO3IEHCTBHIO Ha
OIpeNeNeHHbIl 00BEKT OKpyXKaromehd cpensl). MHdpopMmamus o mHoie3HoM
pesynprate nmpoxoauT depe3 MIIP, urpatonryro pois QUIbTpa, K AApY IMO-
TpeOHOCTH M BEJET K TOPMOXKEHHIO TeHepaTopa, T.e. K yraCaHHuio MOTpeOHo-
CTHOTO BO30Y>KAEHHS, AEATCIHHOCTh MCIOIHUTEIBHOW CHUCTEMBI Ha BpeMs
npekpariaercs. ABTOp paccMaTpuBaeT TPW BapuaHTa MPHUBEICHUS B JCHCT-
BHE reHepaTopa:

1. Bo30yxneHne B HeM BO3HHMKAET CIIOHTAHHO, KaK pe3yJsbTar aeduiu-
Ta, HMOSBIISIOIIETOCS B X0/1e oOMeHa BewiecTB. [Ipn 3ToM B30y /IE€HHBIH Te-
HepaTtop (THUIMOTaIaMyc) He TOJBKO <GamycKaeT» HOTPeOHOCTHBIN LUKI, HO U
MTOBBIIIIAET YYBCTBUTENBHOCTh IETEKTOpa K HMEIOIIAMCS B OKpY’Kalomen
cpelie MOJIe3HBIM BEIIECTBAM.

2. Bo30yxeHre B HEM BO3HHMKAET BCIJIC/ICTBHE BHEIIHETO BO3JCHCTBHS
3HaYMMOTO OOBEKTA.
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3. CoBMeIIeHHE CIIOHTAaHHO BO3HUKAIOIIETO BO30YKICHHS C BO3JCHCT-
BHEM Ha JIETEKTOP MOJE3HOTO 00BeKkTa. Tak, 3T0 CBOMCTBEHHO MOTPEOHOCTH
B MPOJOJKEHHH BUa (COBPEMEHHBIE JEBYIIKH, YTOOBI BO3OYAUTH MOTEHIIH-
aNBHBIX TTAPTHEPOB, HCIOJIB3YIOT PAa3JIMYHBIC METOABI, B YaCTHOCTH CEKCY-
AIBHO BO30YKIAIOIYIO OJICIKIY U IIp.).

COOTHOLICHUS] MKy TOTPEOHOCTIMH ¥ MOTHBAMU MOYKHO CHCTEMaTH-
3MPOBATH!

1) Mexay MOTPeOHOCTHIO ¥ MOTHBOM BO3MOKHBI JalIeKHe, OTMOCPEI0-
BaHHBIC OTHOILICHHS;

2) MOTpeGHOCTD TACT TOTYOK K BOSHHKHOBEHHIO MOTHBA,

3) moTpebHOCTh MPeoOpa3yeTcsi B MOTHB TOCIIE OMpPEAMEYUBAHUS, T.€.
MOCTIC HAXOXKJICHHUS MPEIMETa, MOTYIIETO e¢ YIOBICTBOPHUTH;

4) notpebHOCTh —yacTh MOTHBA (B.A. VIBaHHUKOB, HATIPUMED, CUUTAET,
YTO eClM MOOYXKICHUE TPUHATH 33 MOTHB, TO YaCThIO 3TOTO MOOYKIACHUS
SIBIISIETCSI TOTPEOHOCTH);

5) norpe6rocts u ecth MoTuB (JI.U. Bosxosuu, A.I'. Kosanes, K.K. ITina-
TonoB, C.JI. PyOuHIITEHH 1 Ap.).

BMmecTe ¢ TeM OTOXIECTBUTh MOTHUB C MOTPEOHOCTHIO HE MO3BOJISIET PSIT
00CTOSATENBCTB!

BO-TIEPBBIX, MOTPEOHOCTH HE TOJHOCTBIO OOBSICHSAET PUYHUHY KOHKPET-
HOTO JEWCTBHS WM MOCTynKa (OfHA W Ta K€ MOTPEOHOCTH MOKET OBITH
YIOBJICTBOPEHA Pa3HbIMU CPEICTBAMHE U CIIOCOOAMH);

BO-BTOPBIX, MOTHUB-IIOTPEOHOCTh OTICIIACTCSA OT HealbHOM (IpeacTas-
JISIEMOM YENIOBEKOM) I[EJTH, TI03TOMY HE SICHO, T0YEMY MOTHB MMEET IIeieHa-
MpaBICHHOCTh. Tak, JICOHThEB MHINET, YTO CYOBEKTUBHBIC NEPCIKUBAHUS,
XOTCHHUS, JKEIaHUS HE SBISIOTCS MOTHBAMH, TOTOMY YTO CaMH IO cebe OHU
HE CITOCOOHBI TOPOTUTH HATIPABJICHHYIO ACSATCIBHOCTS.

B ciydae npuHsITHS IOTPEOHOCTH 32 MOTHB HEJb3sl OTBETHTh HA BOIPOCHI
«BaueM» U IS Yero» YeNIOBEK MPOSBILSIET TAHHYIO aKTUBHOCTH, YTOOBI MOHSTH
ee CMBICI, ee [elTh (TaK, IOTPeOHOCT B TBOPUYECTBE, SIBISIETCS JIH OTHOBPEMEHHO
M €T0 MOTHBOM HITH K€ 32 3TOM MOTPEGHOCTHIO CTOUT HEYTO IPYTOE);

B-TPEThHX, MPUHITHE MOTPEOHOCTH 32 MOTUB BEIET K TOMY, 4TO T'OBO-
pAT 00 YIOBIICTBOPCHUM MOTHBA, a HE MOTPEOHOCTH, O LEIH KaK CPEICTBE
YAOBJIETBOPEHHS MOTHBA, a HE TIOTPEOHOCTH, O HACJICICTBEHHBIX U MPHOOpE-
TeHHbIX MoTuBax (B.C. Mepiaun, 1971),4to He coBceM KOppekTHO. Takum
00pa3oM, P MPUHATUH MMOTPEOHOCTHU 32 MOTHB OCTAETCSI MHOTO HESICHOCTEH
U TIOSIBJIICTCS HEKOPPEKTHOCTh B MCIOJIB30BAHUU TEPMHUHOB U CIIOBOCOYCTA-
Huil. [To3TOMy B 0T€YECTBEHHON TICUXOJIOTHU 3aKOHOMEPHBI APYTUE MO3UIHU
B IOHMMaHHWU MOTHUBA.

Tak, A.B. Benenos (1956)cunrai, 4To KU3Hb U JEATEILHOCTD YEIOBE-
Ka He CBOJAATCS K yJOBJETBOPCHHIO UM CBOHMX COOCTBEHHBIX MOTPEOHOCTEHH,
OH 3a4acTylo JICHCTBYET Ha OCHOBE MOTpeOHOCTEH Bcero oOImiecTna, Tpedo-
BaHMI O0OIIECTBA U KOJIJICKTUBA.
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B.H. Konb6anosckuii (1956) nucan, 4to NOTPeOHOCTH JTUYHOCTH U 00-
IIECTBA — SIBJICHUSI OJJMHAKOBOM TPHPOIBI (BHIPAXKAIOT OMPEACTICHHYIO HE00-
XOJIMMOCTB) M MOTOMY HATIPABIIAIOT MMOBEICHUE YEIOBEKA MPHU MOMOIIU OJ-
HOTO Y TOTO K€ IICUXOJIOTUISCKOTO MEXaHNU3Ma.

C stum ne cornacen III.H. YUxaprumsunu (1958), paspenstomuii mo-
TPeOHOCTH JIMYHOCTH U OOIECTBA, CUUTAIOIINI MEPBbIE MCUXOJIOTUYECKUM
(heHOMEHOM, a BTOPBIE COIMAIbHO-dKOHOMIYeCcKUM. [ToTpebHOCTH 00ITIecTBa
YIOBIIETBOPSIFOTCSl TIPOU3BOJCTBOM, a JIMYHOCTH — MoTpedieHneM. UxapTu-
LIBWJIA OTMEYAET, YTO JIMYHOCTH YAAETCS BO3BBICUTHCS HaJ MOTPEOHOCTSIMU
b Oaarogaps Boje (1958).B cBs3u ¢ 9TUM OH BBIIAEISET UMITYJILCHBHOE
noBezieHue (« X0Uuy>») U BOJEBOE — KOT]d OH MCXOIUT U3 MOHUMAHUsSI YyBCT-
Ba J1ofra («i JOHKEH).

MoTHB Kak Hejb (mpeaMeT YI0BJIeTBOPEHUS NOTPEGHOCTH)

B «CnoBape pycckoro szpika» C.M. OxeroBa roBOpHUTCs, YTO LENb —
3TO TO, K YeMYy CTPEMSATCS, TO, YTO HAJO OCYIICCTBHUTB, T.C. LTI MOTYT
OBITH TIpEJMET, OOBEKT, TCUCTBHUS.

C.JI. PyOuHIITEHH MpeaMeT yIOBICTBOPEHHS MOTPEOHOCTH TOXKE pac-
CMaTpUBaeT Kak IeNIb, OH TOBOPHUT, YTO MPEIMETHI CTAHOBATCA OOBEKTaMHU
KeJaHUH — BO3MOKHBIMH IIEJTISIMH CyOBeKTa, KOTJa OH BKJIIOYAET X B MpPaK-
THYECKOE OCO3HAHUE CBOETO OTHOIICHHS K TOTPEOHOCTH.

JIeoHTBEB U €T0 MOCIEAOBATENh OTACISIOT MOTHB OT IEJIH, IPUHUMAs B
Ka4yeCcTBE IMOCICIHEH TONBKO NEHCTBHE TO YAOBJIETBOPCHHIO MOTPEOHOCTH
WK BOOOIIE HE YTOYHsS ee. MOTHB Y HEro — 3TO TO OOBEKTHOE, B UEM II0-
TpeOHOCTh KOHIICHTPUPYETCS B JAHHBIX YCIOBUSAX M HA YTO HAINPABIICHA Jes-
TENLHOCTh. BocnpuHUMaeMblii (MBICIUMBIH) MpeAMET, MpHOOpeTast CBOIO
OOy TUTENbHYIO (DYHKIHIO, CTAHOBUTCS MOTHBOM. «OmpeMEUYHBAHUE ITO-
TpeOHOCTU» TpPUIACT MOOYKACHUIO CMBICH, MOOYIUTEICM IeSTCIbHOCTH
BEICTYIIaET HE CaM IpeaMeT, a ero 3HaueHne A cyorekTa. OH IPUIHICHIBAET
MOTHBY CMBICIIOO0PA3yIONIYI0 (YHKIIMIO, KOTAa TOO0YKIaeT K JCHCTBUIO HE
KeJlaHUe 4eM-JIN00 3aBJIaJeTh, a HHTEPEC K HEMY, MOJIyYeHHE OT HEro yJIo-
BOJIbCTBHUS (HATIPHUMEP TBOPUECKAs MEITEIBHOCTD — CHATHE TICHXOIOTHIECKO-
TO HAMPSHKEHUS TMIHOCTH, & 3HAYHUT TIOIYUCHHE YIOBOIBCTBHS).

ManyxksiH nojjepxuBaet JICOHTheBa W CUUTAET OMIMOOYHON TOUKY 3pe-
Hus unocodo-marepuanuctoB p. I'penmu — Apuctorens, JIykpeHIus
Kapa — (B nanre Bpemst — JLLU. BoskoBuY 1 p.) 0 TOM, YTO HYIa 3aCTaBJIsET
YeNoBeKa CO3/1aBaTh MPEAMETHI YIOBIETBOPEHUS OTpeOHOCTEH. [lo MHEHNMIO
ManyxksiHa TOTpeOHOCTH ¢ KOHKPETHBIM TPEAMETHBIM COIEPKAHUEM TOPOXK-
JAfOT OIpeNeNieHHbIe MpeaMeTsl U sBieHus. OH moiaraer, 4To He HOTpeo-
HOCTB BBI3BIBACT JIEATEIHFHOCTH, a MPeIMET MOTpeOHOCTH Min ero obpas. Tak
OH CYHTAET, YTO OMOIOTHYEeCKHe MOTPEOHOCTH BHAaYaIe BBICTYIIAIOT KakK IMCH-
XOJIOTHYECKOE COCTOSHHUE HANPSHKCHHS, IPH KOTOPOM 4YeNOBEK HE 3HAET,
Yero eMy X04YeTcCs, M JINIIb BCTPEUYasich C 00BEKTOM, MOTYIIIUM CHSTH HaIpsi-
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JKCHHE, YEeIIOBEK HAYMHACT JEHCTBOBATH, CTPEMACH K 3TOMY 00BekTy. Ilpn
9TOM aBTOP OKAa3bIBAETCS HA MO3MIUN OWXEBHOpPW3Ma, KOTOPHIA paccMaTpH-
BAacT JETCPMUHAIIMIO MTOBEICHMUS TI0 THITYy cTUMYJ-peakius (S-R), korma mo-
TpeOHOCTH KaK OBl COBCEM M HE HYXKHA.

Bonee crnpaBennmuBo BhickaspiBanue .M. CodeHOBA: «... )KU3HEHHBIE
MOTPEOHOCTH POMAAT XOTSHHS, U YK€ STH BEAYT 3a COOON NEHCTBHUS, XOTCHHUS
OyZayT TOTa MOTHBOM HIIH IIEIBIO, a IBIYKEHUS — AEHCTBUEM HIIH CPEIICTBOM
JIOCTIDKEHUS TIeTH ... be3 XoTeHns: kak MOTHBA MIIM UMITyJIbCa IBHKECHHE ObI-
70 661 BoOOIIE OeccmbiciaenHo» (1952).IIpeamersl MOryT 00JamaTh CHIION
MIPUBJIEKATEIHFHOCTH, HO 3TO, CKOpee, XapaKTepUCTHKAa CTUMYJa, a HE MOTH-
Ba. B CBf3M C mpencTaBIeHHEM O MOTHBE KaK O IPEeAMEeTe TOBOPST, O POJIH
MOTHBa B (POPMHUPOBAHHUU TMOTPEOHOCTEH, a HE O PO MOTPEOHOCTEH B op-
MHpPOBaHHH MOTHBA, T.€. IPOIIECC MOTHBAIIMN CTAaBUTCS C HOT HA TOJIOBY.

MotuB Kak no0y:kaeHne

Emre ¢ mponutoro Beka Tak MOTHB TPaKTOBAJICS MHOTHMH TICHXOJOTAMH,
MO3TOMY TOBOPHTH O <IIO0YAMTEIBbHBIX» MOTHBAX, 3TO BCE PAaBHO, UTO CKa-
3aTh «Macj0 MAacCIITHOE», MOTHB BCET/a MOOYKIaeT YTO-TMO0 JenaTh Wi He
nenate. Cremyer 0OpaTUTh BHUMAaHHE Ha TO, YTO HE CTPOTOCTh B TEPMUHAX
TpHUBENIa K TOMY, YTO MOTHB CTaJl TIOHUMATHCS Kak Jr00ast TPUINHA, BBI3bI-
Baromias MoOyXICHHWE, T.e. MOTHBAMU CTalM CTUMYJbBI, & «TO0YAUTENB» U
«aI100yKICHAE> CTAIH CHHOHHMAMH.

Buosorn, GU3HOIOTH M TICHXOJIOTH-ONXCBHOPHUCTHI 32 MOTHB, B OCHOB-
HOM, TIPUHHMAJTM BHEIIHUNA cTHMYJI. OJMopT CpaBeyIHBO OTMEYAET, UTO B
KauecTBe OOBEKTOB, TMOOYKIAOIINX ICATSIBHOCTh YEIOBEKa, MOTYT BBICTY-
Math W OTCYTCTBYIOIINE (MPEACTaBIsIeMbIe) OOBEKTBI, TO €CTh MOOYIUTEINCH
TIOBEICHHUSI MOET OBITH MHOTO, HO HE BCE OHH MOTYT OBITh OTHECEHBI K MO-
THBaM. [Ipr 3TOM BO3HHMKAET BOIPOC, YTO MOXKET CIYXHUTh KPUTEPUEM pas-
JMYCHHUST MOTHBAIIMOHHBIX 1 HEMOTHBAI[MOHHBIX ICTCPMUHAHT.

B 3amamHo# TICHXOJIOTHH PEIICHHEM 3TOTO BOTIPOCA SIBIISIETCS pasinie-
nue crnocoba (Kak) ¥ IpUYUHbI (II0YEMY) TIOBEICHUS: K MOTHBAI[MH OTHOCST
TOJIbKO MPUYHUHEL. [Ipr 3TOM CUMTAETCS, YTO MOTHBAIIHS OTBEYAET 38 CTpaTe-
TMYECKYI0O HANpaBIEHHOCTh TOBEJCHUS HA IIENb, a CIOoCO0 TOBEIACHHS, €To
TaKTHYECKAs PEATU3AIlHs OIPEICISICTCS He IPUYMHOMN, a ONBITOM, HAYYCHHU-
eMm. Bmecte ¢ tem, kak ormeuaer B.K. Bumonac (1990) oTnensHble Mexa-
HU3MBI MOTHBAIIMH OTBEYAIOT UMEHHO 3a CI0c00 MOBEICHHS, T.€. 33 TO, KaK
nenaercsa. C.JI. PyOunamreitn mucan: «MoTHBamus — 4epe3 NMCUXUKY pean-
3yromasicss JACTepMHHAINA. BONBIIMHCTBO OTCYECTBEHHBIX W 3apyOeKHBIX
TICHXOJIOTOB CYMTAIOT, YTO MOTHB — 3TO HE J000C BO3HUKIIEE B OPTaHU3ME
YeoBeka MoOyxaeHue (MOHUMaeMoe KaK COCTOSIHHE), & BHYTPEHHEE 0CO03-
HaHHOE MOOYKICHHE, OTPAXKAOIIEe TOTOBHOCTh YEIOBEKA K JCHCTBUIO WIIH
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mocTynKy. Takum 06pa3oM, CTUMYJ BBI3BIBAET (IIOOYKIAET) NEUCTBHE HIIH
MTOCTYIIOK — BHYTPEHHEE OCO3HAHHOE MOOYKIACHUE, MPHHUMAEMOE MHOTHMU
[ICHXOJIOTAMH B Ka4eCTBE MOTHBA. B TO ke BpeMs psjl ICHMXOJIOTOB (B 4acT-
noct A.A. @aiizymraes 1985, 1987, 198%)e cBOAAT MOTHB K MOOYKICHHIO
U gaxe, 6oyiee TOro, OTACISAIOT MOTHUB OT IMOOYXKICHHUS.

CooTHOLICHHE MeKY MOTHBOM H MO0y K/IeHHeM Y Pa3HBIX aBTOPOB

MOTHB—TIO0Y)neHne— neiicteue (X. XekxayseH),
no0yxnenne (Mmotus) —neiicteue (B.U. Kosanes),
no0yxnenne— MoTuB— aeiictere (A.A. @aiizyiiaes).

OrpaHHYeHHOCTh ITHX CXEM OYEBHJHA, T.K. €CIIM OTOPBATh MOOYKICHNE
OT MOTHBA, TO OH TepsieT NoOyAnTeabpHy0 cuiry. Ho B To e Bpems cBecTH
MOTHB TOJIBKO K MOOYKJCHHUIO TAaK)Ke HET JOCTATOYHBIX OCHOBAHHH.

Bo-niepBbIX, MoOYIUTEIFHOCTHIO 001aJae€T U MOTPEOHOCTD, IIPHYEM I10-
Oy>XICHUsI MOXKHO PACCMATPUBATh KaK COCTOSIHUE BHYTpPEHHeEro (moTpeOHO-
CTHOT0) HAMPSDKEHHS — COCTOSIHUE, OTMHAKOBOE TSl PA3HBIX MOTHBOB.

Bo-BTOphIX, MOOYX/IEHHE HE PACKPHIBAET COJEPXKATEIBHYIO CTOPOHY
MOTHBA, HE OOBSICHSET NMPUYMHY W CMBICI MPOSBISIEMOI YEIIOBEKOM aKTHB-
HocTH (ecny, KOHEYHO, He MpuHUMaTh, kKak B.J. KoBanes, 3a mobyxiaeHue
caM MotuB). Hampumep, moOyKaeHHE K 3aHATHAM CIIOPTOM MOXKET OBITh
CHayajia 00YCIIOBJICHO HEOOXOAMMOCTBIO YKPEIUICHHS 3/I0pOBBSI, 3aT€M II0-
JydeHHEM YHOBOJILCTBHS OT IpoOIecca, MOTOM — CTPEMIIEHHEM IOCTUTHYTH
BBICOT B criopTe (Tak M CTpeMJICHHE K OTABIXY M.0. 00YCIOBICHO XKeTaHHEM,
MOTPEOHOCTHIO B COXPaHEHUU U YKPEIJICHUH 370POBbs, C OJHOH CTOPOHHI, a
C Ipyroi — mproOpeTeHNeM HOBBIX 3HAKOMCTB, 3aHSITHEM JIIOOMMBIMH yBIIe-
YEHUSIMH, T.€. TIOJIyYCHHEM YJOBOJBCTBHS OT OOILECHMS, OT Pean3alii CBO-
UX MHTEPECOB, YCTPEMIICHHIA).

Taxum o6pazom, camo TOOYKAEHHE HE MOXKET JAaTh HaM OTBETa Ha BO-
IIPOCHI — HOYEMY, JUISl 4ETO, U3-3a YETO.

B-TpeTbux, Memaer npuHATHIO MTOOYX/IECHHS 32 MOTHB U TO, 4TO y Ye-
JIOBEKa MMEIOTCS TMOCTYIKH, CBA3aHHBIC ¢ OOOCHOBAHHBIM (MOTHBHPOBAH-
HBIM) OTKa30M YTO-JTHOO NeNaTh, T.€. B COOTBETCTBHH C MOTHBOM MOXKET HE
TOJIBKO JIeHicTBOBaTh, HO M Oe3neiicTBOBaTh. Takue MOTHBBI Ha3bIBAIOTCS
OTpHLIATEIEHBIMH.

[Ipu3naBast, B OOJMBIIMHCTBE CIy4aeB, 332 MOTUBOM ITOOYANUTEIbHYIO CH-
JIy, TICUXOJIOTH Pa3JIMYaroTCsl BO B3TJIAJaX HA HCTOKHU MOOYIUTEILHOCTH.

OnHy cunTaroT, 4To noOyxeHne Oepercs OT MOTPeOHOCTH, IPYTHe — OT
npeaMeTa ee ynoieTBopeHus. Kpome Toro, cama posb moOyXIeHHs pac-
CMaTpHBaeTCs MO-pa3HOMY. Y OJHHX — 3TO NOOYKIEHHUE K ICHCTBHIO, Y PY-
THX — TO, 4TO MOOYXIaeT K IIOCTaHOBKE 1iejiel. B psye cimyvaeB noOysxneHue
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MMOJIMEHSCTCS €r0 TNMPUYMHAMU. HAeaJaMH, EHHOCTHBHIMH OpPHUEHTAIUSIMH,
MOTPEOHOCTSAMH, TEIISIMU, HHTEPECaAMHU.
CyuiecTBYIOT TaKsKe TaKue TOYKH 3peHHUsI HA MOTUB

Momuse xax nHameperue (K. Jlepun, JL.W. BoxxoBud u ap.)

IIpu 3TOM OTMEYarOT, YTO HaMEPEHHsS BO3HHKAIOT Ha 0a3ze MOTpeOHO-
CTei, KOTOpBIE HE MOTYT OBITH YIOBIETBOPEHBI MPSMO, a TPEOYIOT psAaa Ipo-
MEXYTOYHBIX JIEHCTBUH, HE UMEIOMMX COOCTBEHHOH MOOYIUTEIBHON CHIIBI,
I K€ KOTJa IIeNb NESITEIbHOCTH OTHAJICHA, €€ JOCTIKCHHE OTCPOYCHO.
[Ipu >TOM HamepeHHE SBIETCS PE3YJFTATOM BIMSHUS MOTPEOHOCTH, C OA-
HOHM CTOpPOHBI, U MHTEIUICKTYaIbHOW aKTUBHOCTH — ¢ Jpyrou. Takum oOpa-
30M, MpHU3HAHME 32 HAMEPEHHEM MOOYIMTEIbHON CHIIBI yKa3bIBaeT Ha €ro
CBSI3b C MOTHBALINEH 1 MOTHBOM.

Ho HamepeHne He pacKpbIBaeT MEPBOIMPHUNHY HOCTYIKA WM EHCTBNA,
a B psAze ciydyaeB, KOT/Ia IIeJb, BEIOWpaeMasi YeJIOBEKOM OTJaJIeHa 0 BpeMe-
HH, HE COICPKUT U IOOYKICHUS.

Momus xax ycmotiuuewie auunocmuvie nposenenus (M. Manacen, 1959;
Jx. Artkunacon 1964, K.K. Ilmaronos, B.C. Mepaun, M.II. Maromen-
OmuHOB). OIHAKO MPUHITHE CBOMCTB JIMYHOCTH 38 MOTHB TOXE HE peImaet
mpo6IeMbl, T.K. MHOTHE JIMIHOCTHBIE CBOIMCTBA CKOpEE SIBIIAIOTCS MTOTPEOHO-
CTSIMH, HaIpUMep CTPEMJICHHE K NEATETBHOCTH, K HACTaXKICHUIO, K HOBBIM
BIIEYATIICHUSIM, K CAMOCOXPAaHEHHIO, CAMOYBaXCHHUIO, 3HAHUSAM, TBOPUYECTBY.

Momus kax cocmosnue (PUIOCOPCKUN SHIUKIONEIMIECKUAN CIIOBAPh —
1983,P.A. IMunosu 1984, k. I'undopn 1956).E.P. Xuarapa (1957) npsmo
ITUIIET, 9YTO MOTHBOM SBIISIETCA JIF00OE COCTOSIHHE OpTaHHW3Ma, KOTOPOe UMe-
€T BIUSHHE K HaYaIy WIH IPOIODKEHHIO OTIPEICIIEHHOTO TOBEICHHS.

E.Il. InpuH cuuTaeT, 4YTo CBECTH MOTHB K COCTOSIHHIO TAaK)K€ HEIPaBO-
MEpHO, KaK IIPUHATH 38 MOTHUB HYXKAY.

Momus xax gopmynuposxa. K. O0yxosckuit (1972).On cuuraer, 4to
MOTHB — 3TO (HOpMYyIHPOBKa IeTH U cpelacTB. OH CyKaeT MOHATHE MOTHBA,
HE BKJIOYas B HETO MOOYIUTENbHBIE (DaKTOPHI, CBA3aHHBIE C COCTOSHHEM
HaTIPSDKCHUS, BOSHUKAIOIINM TIPH TOTPEOHOCTAX.

MotuBanus, 00ycJ0BJIeHHAS] IOTPEOHOCTSIMHA JIHYHOCTH

B ciiyuae Ouonornyeckux moTpeOHOCTEH JIMIHOCTH ITAIBl (JOPMHUPOBA-
HUSI MOTHBA CJIE/IyOLIHE:

1 stam — (popMHpPOBAHHE MEPBUYHOTO (AGCTPAKTHOr0) MOTHBA. DTOT
9Tal COCTOUT U3 (OPMHUPOBAHUS MMOTPEOHOCTH U TOOYKICHHUS K TIOUCKOBOMH
aKTHUBHOCTH. J[71s1 TOro 4TOOBI Hy)X/a MPEBpaTHIaCh B MOTPEOHOCTh JIMYHO-
CTH, HAJI0 YTOOBI YEJIOBEK CAeJa 3HAUUMOIl 1I1s ce0sl ee JTMKBUAAIHIO.

2 3Tam — MOMCKOBasi aKTUBHOCTE. [Ipu 3TOM:

96



A. Hyxna moinkHa ObITE OCO3HAHHA (T.€. YTOOBI MOSIBUIOCH YYBCTBO T'0-
JIO/1a, KKl U T.I1.).

B. YTo6BI 3TO 4yBCTBO MO MHTEHCHBHOCTH JOCTHIJIO TIOPOTa, 32 KOTOPHIM
HaunHaeTcs OECIIOKOHCTRO, T.€. TyBCTBO NEPEKUBACTCS KaK HEPHATHOE.

B. IlepexxuBaHue MOPOXXKIAE€T COCTOSHHE HANPSDKEHHUA M apPEeKTHBHOE
cTpeMIIeHHe N30aBUTHCSA OT HETO, BOCCTAHOBUTH PABHOBECHE.

[Ipryuem, BaXXKHO OTMETUTH, YTO BHAJYalE y YEIOBEKA MOABISETCS JHIIHh
0000IIeHHBIH 00pa3 YIOBIETBOPEHHUS MOTPEOHOCTH, T.€. aOCTpaKTHAsS IEb,
6e3 ee KOHKpETH3alWHu (X04y THTh, €CTh, HE 3ayMBIBAsICh, YTO KOHKPETHO
X0Uy IUTh WIH €CTH).

ITonckoBast akTHBHOCTh MOKET OBITh BHEIITHEH MM BHYTPCHHEH:

* BHemHss ocymecTBISETCS YEIOBEKOM, €CJIM OH TOMajacT B HE3Ha-
KOMYIO OOCTaHOBKY, HE O0JIajaeT HEOOXOIMMOH NIl MPUHSATHS PEIICHHS
nHpOpManueil M TOMKEH 3aHATHCS MOWCKOM BO BHEIIHEH Cpele pealbHOTro
00BeKTa, KOTOPBIK MOT OBl YIOBJIETBOPUTH UMEIONTYIOCS MOTPEOHOCTb.

* BHyTpeHHSS TOMCKOBasg aKTHMBHOCTH CBS3aHA C MBICIICHHBIM aHAIH-
30M U BBIOOPOM KOHKPETHBIX MPEIMETOB YIOBICTBOPEHUS MOTPEOHOCTEH.
ApucTOoTeNnb THcal: «/[BIKET To, 4ero xoueTcs, U Oyarogaps SToMy IpUBO-
IIUT B IBIYKCHUE PACCYAOK, TaK KakK )KeJlaeMoe MPEICTABISET HCXOIHYIO TOU-
Ky s mpaktudeckoro yma». C.JI. PyOunmTeitH nmucasn, 4To MOTHB (OpMHU-
pyeTcs o Mepe TOro, KakK YeJOBEK YUHTHIBACT, OIICHUBAET, B3BEIIMBACT 00-
CTOSATENIECTBA, B KOTOPBIX OH HAXOIWTCS, U OCO3HAET IeJb, M3 OTHOIICHHS K
HUM W POXKIACTCS MOTHB B €r0 KOHKPETHOH CONEpKaTeIbHOCTH, HEOOXOIH-
MOM JUIsl peajbHOTO JeHCTBHUS.

3agaum BTOPOro 3Tana MOTHBAIHOHHOTO NMpoLecca B ciIyvae
Y/10BJ1€TBOPEHH JIMYHOCTHBIX OTpe0HOCTell

1) ompenenenne CyOBEKTHBHON BEPOSITHOCTH IOCTHXKCHHUSI yCIiexa MpH
Pa3IMYHBIX CIIOCOOAX MOBEACHHUS U CATCIBHOCTH;

2) npensunenue (IPOrHO3MPOBAHKE) IIOCAEACTBUN BBIOUPAEMOIO ISt
JOCTHKCHUS TIEJTH Ty TH.

IIpu 5TOM MOTYT YYHUTHIBATECSA PEAKIMK APYTUX JIIOJCH Ha Ballld JIEHCT-
BUsI, HPABCTBEHHBIE KPUTEPUH TOCTYNKOB. B MOTHMBaIMuU MOXeET OBITH He-
CKOJIBKO TIPUYHH, TOOYKICHHH, TOATOMY €€ MpaBUIbHEE PACCMATPHUBATH KaK
COBOKYITHOCTh U ITOCJICIOBATEILHOCTD Psizia TIPUYHH.

3 sram — BbIOOP KOHKPETHOI 1eJiu 1 GopMUpOBaHNe HaMepeHu i

B ciyuae, korma KOHKpPETHAS [1€]lb HE MMOCTABJICHA, MOTHBBI HAa3bIBAIOT
neneiicreennsiMu (A.H. JleontseB). WIbMH ¢ 3THM HE COIJIACEH, IO €ro
MHEHHIO, TEPBHYHBIA MOTHB JICHCTBEHEH IOTOMY, YTO BBI3BIBACT Y YCIOBECKA
MOMCKOBYIO aKTUBHOCTb.

Be3ycioBHO, TIEPBONPHUYMHON JEITEIBHOCTH Y€I0BEKa, €ro MOCTYIKOB
SBJIAIOTCA oTpeOHOCTH (MpaB/a, JIIM HE BCEra 3T0 MOHUMaroT). Ho BMe-
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CTE C TEM HEJb3sl OTPHIATH M POJIb MBINUICHHUS B aKTUBHOCTH YEJIOBEKA, BEIb
HMCHHO OHA, MO CYIIECTBY, ONPEHCNieT, OyIET YIOBICTBOPATHCS MOTPEO-
HOCTB WK HET, T.C. POJIb TOTPEOHOCTH BEJHMKA B MPUIAHIH SHECPTHUA MOTHUBY,
B OCO3HAHUM HYXJIbI, HO B HATIPABJICHUU YHEPTHU IO OMPEICICHHOMY PYCITY
Ooulpllice 3HAYEHHE WMEIOT MBIIIICHHE U BOJsI 4YelloBeKa. MIHBIMH ClI0BaMHu,
TPEThS CTaAus POPMUPOBAHUS MOTHUBA — BBIOOP KOHKPETHOM 1elu U hopmu-
pOBaHHE HAMEPEHUsI €€ JOCTUYb.

OueHka cuTyaluu

TToBeneHre 3HAYMMBIX JUTS
Hanmuue cpencrs NEATEILHOCTH JIIONCH
JIOCTHKCHUS 1SN

Hanuuue Bpemenu

CyObekTuBHas
BEPOSITHOCTD
JIOCTHOKEHUS ycriexa

Hanuuwne 3nanmii,

YMCHUU VpoBeHb pa3BuTUs CocTosiHHE B JaHHBIN
KayecTBa MOMEHT

Ol1eHKa CBOMX
BO3MOKHOCTEH

Puc. 1. cDaKTOpI)I, YUYUTBIBACMbIC Cy6’BeKTOM IpyH OIPEACICHUN BEPOATHOCTU
JOCTUIKCHUA ycClieXa

Uctounuk: E.I1. Unpun. Motusanus u motusbl. CI10., MockBa — Xaps-
koB — Munck: [Tutep, 2000.C. 80.

IMoce paccMOTpeHHs Pa3IMYHBIX BAPUAHTOB yIOBJIETBOPEHUS MOTPEO-
HOCTH YE€JOBEK JO/DKEH HAa YEeM-TO OCTAHOBHTHCS, BHIOPATh KOHKPETHYIO
LeJIb U CIIOCO0 €€ JOCTHKEHHUS.

O 1meau ToBOPAT KaK O CTPYKTYPHOM IICHXOJIOTHYECKOM OOPa3OBaHHH
(®. Xomme), kak 06 oco3HaHHOM 00pase Oyayuux pezyiasratoB (O.K. Tuxo-
MupoB, 1977),Kak 0 CIOKHOM MHOTOKOMIIOHEHTHOM 00pa3e TOro, 4TO YeJIo-
BEK XOYET JHOCTHYb. Lleb XapakTepu3yeTcsl He TOJNBKO colepikaHueM (4ero
X04y), HO M YpPOBHEM KadecTBa (KaKOM pe3y/JbTaT HY)KE€H — BBHICOKHMM, HH3-
kuii). [ToaToMy ee BBIGOD ONpeNeIseTcsl MMEIOIINMCS Y YeIOBEKA YPOBHEM
nputs3anuii. CyObeKTHBHAS TPYAHOCTh JOCTHIKCHUS [IEJIU OMPEAENSET CTe-
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MIeHb MOOWJIM3AIIMY YEJIOBEKA, €ro CTAPaHUs, TCPICIUBOCTh, HACTOUIHBOCTD.
YpoBeHb NpUTA3aHUN ONpeneNsieTcs MUMEIOIIeNcs Y 4YeloBeKa YCTaHOBKOM
(moTpeOHOCTRIO B JOCTHXKEHHHU ycriexa WU u3beranus neynady). [Ipu sTom
Ba)KHO YYHMTBHIBATH THII PEIIMMOCTH YeIOBeKa. Y. J[XKeMc BBIICISICT:

1 Tum, CBS3aHHBIM CO CTPAaxOM M TIEYaJbIO, MAPATU3YIOIIUMH JIETKO-
MBICTICHHBIC (haHTa3HUHU M MTOO0YKIAIONTIMH K CEpPbE3HBIM MOCTYIIKAM,

2 THII, KOTJIa Y 4eoBeKa HET pa3yMHOT0 OCHOBAHUSI K JICHCTBHUIO, U OHO
mo0y>KTaeTCs YCHIIEM BOJIH.

Jluma ¢ mepBBEIM THIIOM TIpaBWIIbHEE OIEHUBAIOT CBOM BO3MOXHOCTH,
00JamaroT aJeKBaTHBIM YPOBHEM NpHUTsI3aHuA. Jlioam BTOpOTrOo THIAa MMEIOT
3aBBIINICHHYIO WM 3aHIKCHHYIO CaMOOIICHKY, OOJIaJaloT HEaJCKBATHEBIM,
3aBBIIIICHHBIM HJIM 3aHWKCHHBIM YPOBHEM MPUTSI3aHUH.

Takum 00pa3oM, Ha TpeTbell cTamuu (POPMHUPOBAHUS MOTHBA BO3HUKACT
HaMEpEeHHE TOCTUYb LIENH, MOOYKICHUS BOJIM, BBIPAKAIOIICECS B CO3HATEIb-
HOM, MPEeTHAMEPCHHOM TO0YkIeHuH K aericteuio. C GpopMupoBaHHEM 3TOTO
moOyKIeHNe 3aKaHIMBaeTCs (OPMUPOBAHNE KOHKPETHOTO MOTHBA, TO €CTh
o0y KICHUE SBIISCTCS JIUIIH YaCThIO MOTHBA.

MotuB — 310 cucTeMHOe 00pa3oBaHme, a MOOYXKAEHUE — 3TO €TO JHEep-
reTu4eckas CTOpOHa, COCTOSHHE TOTOBHOCTH HavaTh AeictBus. k. Porrep
(1954)0603Hauaer ero Kak MOTEHIHMIO AekcTBYs, a JI. ®ectunrep (1957)kax
MOTHBAIIOHHOE JIaBJICHHE. B MOTHBE MPONCXOAUT CO3HATEIHFHOE OTPAKCHHE
OyayIlero Ha OCHOBaHUH HCIIOJIE30BAHHS OIBITA MPOIILIOTO.

Crnemyer OTMETUTh, YTO HaMEpPEHHE U MOOYKACHUE — HE OIHO U TO KE.
Hamepenune — 310 3aMbIcel, IPEANIONIOKEHHE CAENaTh 4T0-HUOYAb. Hamepe-
HUE MOXET OBITh M 0e3 MOOYKICHHS, HalmpuMep, KOTJa YeIOBCK HAMEPEH
YTO-TO HE JICNIaTh, WM K€ NMPU HAIMYHKA HAMCPCHHS Y YCIOBEKAa MOXKET HE
XBATUTh PEIIMMOCTH OCYIIECTBUTH 3alyMaHHOE, T.¢. OH HE CMOXET IPOSIBUThH
CHITY BOJIH.

Wrak, MBI H3Y9IHIIH B3Il YIEHBIX HA MOTUBHUPOBAHHOCTD ITOBEICHUS
YeloBeKa B peann3aluy ero morpedHocreil. Jlamee ciemyer paccMOTpeTh
CYIIECTBYIOIINE TOAXO0IBI K KITaCCU(PHUKAIINN TTOTPEOHOCTEH.

KOHTpOJ’lebIe BOIIPOCHI U 3alaHUA

1. JlafiTe XapaKTepUCTUKY IMOHITHIO HAIIPABICHHOCTh JIMIHOCTH.

2. OxapakTepu3yiTe MOHATUS «yCTAHOBKA THYHOCTH» U <HHTEPECH.

3. [IpocnenuTe B3TIAAB YICHBIX HA MOTHBBI U MOTHBAIIMIO MOBEICHHUS
YenoBeKa.

4. JlaiiTe omnpeneneHNe MOHATHIO TOTPEOHOCTH KaK MOOYAUTENS aKTHB-
HOCTH 4YeJIOBEKa.

5. JlaiiTe XapakTepHCTHKY HOHITHIO TOTPEOHOCTH KaK HYXKIbl U Tpel-
MeTa €€ YIOBJIECTBOPEHHSI.
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6. [IpocnenuTe MOHUMaHKUE MOTPEOHOCTH KaK OTCYTCTBHS Ojara W Kak
LEHHOCTH.

7. PaccMoTtpuTe MOTPEeOHOCTh KaK COCTOSIHUE M KaK CHCTEMHYIO PEaKIHUIO.

8. Oxapakrepu3yiiTe BTOpUYHBIC TOTPEOHOCTH YETIOBCKA.

9. OxapakrepusyiiTe MOTPEOHOCTh Kak MOTHB. IIpocieaure COOTHOIIIE-
HHE MEX/y HUMHU.

10. PaccMoTpuTE TIOHATHE MOTHBA KaK MOOYKACHHS, KaK eI YIOBIe-
TBOPEHHUS MOTPEOHOCTH.

11. Oxapakrepu3yiite dTanbsl MOTHBAIIMOHHOTO MPOIIecca.

Tema 6
IMOHATUE IIOTPEBHOCTEM U 1X KITACCUPUKALIVSI

B coBpeMEHHOM €CTECTBO3HAHWU TEPMHUH <IIOTPEOHOCTH» HMEET He-
CKOJIBKO 3HAYCHHH.

«[ToTpeOHOCTh — B caMOM 0OII[eM 3HAYEHHUH 3TOTO CJIOBA — CYIIECTBEH-
HOE 3BEHO B CHCTEME OTHOIIEHHWH TI000T0 JEWCTBYIONIETO CYOBEKTa, 3TO
oTpe/ieNIeHHas Hy)KJla CyObeKTa B HEKOTOPOH COBOKYITHOCTH BHEUTHUX YCIIO-
BHiA €T0 OBITHSA, PUTSA3aHUE K BHEITHUM OOCTOSITENTLCTBAM, BBITEKAIOIIEE U3
€ro CYIIHOCTHBIX CBOWCTB, MpHpob» (3apaBombiciioB A.I'. TTotpebHOCTH,
uHTepecsl, neHHoctu. M., 1986.C. 12).B Takom kauecTBe MOTPEOHOCTD BbI-
CTyHaeT KaK MPUYUHA JEeSTeNLHOCTH (IIMpe — KaK MPUYMHA BCSIKOW JKHU3HE-
JIESITEIbHOCTH). DTUMOJIOTHSI JAHHOTO MOHSTHS TaKOBa, YTO OHO PaCMpo-
CTpaHseTCS Ha BECh MUP OPTaHMYECKOW U COIMANBbHOM JKMU3HU, KaKk OBl yKa-
3bIBas Ha CCTCCTBCHHYIO CBSI3b MCKIY STHMH JBYMS BBICIIUMH (OpMaMu
JBIDKEHUST MaTepuu. VIMEHHO 3TUM OOCTOSATEIHCTBOM OOBSCHSIETCS MHOTO-
TPAHHOCTb MOHATHS «TOTPEOHOCTH.

Bonee pasBepHyTOC 3HAUCHHME 3TOH KATETOPUHU CBS3aHO C KOHKPETH3a-
ued TPECTaBICHUN O CYOBEKTe NEATEIbHOCTH, T.€. HOCUTENIe TMOTPeOHO-
creii. B kauecTBe HOCUTENSI MOTYT BBICTYNATh!

* OHMOJIOTUYECKHI OpPTaHU3M;

* YeJIOBEYECKHUI MHIUBUI,

* €0001IeCTBO JII0/Iel (CeMbst, PO, TJIeMs], HAPO/);

* ColMalbHas IPYIINa WM CONUAIBHBIN C10# (KIacc, HAIWs, COCIIOBHE,
MOKOJIeHHE, MPO(ecCHOHANbHAS TPYIIA).

Criendrika COMMOJIOTHYECKOTO aHaIHM3a MpoOJIeMbl MOTpeOHOCTEH 3a-
KITIOYAeTCS B BBISCHCHWH B3aWMOOTHOINECHUN MEXIY BBIJCIEHHBIMH 371€Ch
COIMANTLHBIME CyOBheKkTaMu. [lepekpenuBanue MOTPEeOHOCTEN ITUX CYOBEK-
TOB, COBIAJICHUE MEXITY HUMH, UX 00BEIMHECHNE, CXOACTBO U KOHMOPOHTAITUS
00pasyIoT CIOKHYIO cUCTeMy. Mepa «MaTepruabHOCTHY WIIH «TyXOBHOCTH»
MOTPEOHOCTEH, CTENeHb HMX OO0OOIEHHOCTH, WX <IIPU3EMIICHHOCTHY» HWITH
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«BO3BBINICHHOCTH» OIMPECIIAIOTCS HE TOJNBKO CBOHCTBAMHU CyOBEKTa, HO U
MPEIMETOM MTOTPEOHOCTH.

IToTpeOHOCTh €CTh CBOMCTBO BCErO >KHBOTO, BBIPAXKAIOIICEC EPBOHA-
YaIbHYI0 UCXOJHYI (POPMY €ro aKTHBHOTO, H30HUPATEIEHOTO OTHOIICHUS K
YCIOBUSIM BHelIHel cpenbl. [IoTpeGHOCTH OpraHu3Ma JUHAMHYHBI, B3aHMO-
3aMeHsIeMbl, IUKINYHBL. [I0TPEeOHOCTH KHMBOTO OpraHu3mMa — 3T0 OHOJIOTHYEe-
CKHe TOTpeOHOCTH, HAC ke 0oJiee OYAYT MHTEPECOBATh COMMAIBHBIC TOTPEO-
HOCTH. OCOOEHHOCTh MOTPEOHOCTH KaK HCXOMHOTO BHYTPEHHETO CTHUMYJa
COCTOHT B TOM, YTO Ha 3TOM ypOBHE HaOJIOaeTCs 3aBUCHMOCTh CYOBEKTa OT
OTIPEJeTICHHOTO Kpyra BHEIIHUX YcloBHUil. I[locpencTBOM YAOBIETBOPEHHS
moTpeOHOCTEH BHENIHKE YCIIOBHS TEPEXOIAT BHYTPH, YCIOBHUS (HOPMHUPYIOT
moTpeOHOCTH, a OHA, B CBOIO OYepe/ib, 3aMBIKACTCS HA TAHHBIX BHEITHHUX yC-
noBusx. [IoTpeOHOCTh CBs3aHa C JESITENBHOCTHIO YEJIOBEKa, H 3Ta CBSI3b HO-
CUT IByCTOPOHHUI XapakTep, NOTPEOHOCTh CTUMYJIHUPYET NEITEIBHOCTh, HO
U caMma JesATeNbHOCTh CTAHOBHTCS HpeaMeTroM moTtpeOHocTH. Kpome Toro,
JIeSITENIbHOCTh BBI3BIBACT (JOPMUPOBAHUE HOBBIX MOTPEOHOCTEH, TaK KaK OHa
HYXJIAeTCsl B CPEICTBAX, HEOOXOIMMBIX JUIA ee ocyuiecTBieHus. Opyaus u
cpeJicTBa TPpyAa CTAHOBATCS 00OBEKTOM MOTPEOHOCTEH.

[ToTpeOHOCTH COOTBETCTBYIOT AYyXy BPEMEHH, B OJHH 3IOXH 3TO AYX
MpeANPUHIMATEIbCTBA, B JPYTHe — JAyX OTYasSHUS U HEIOBOJILCTBA, B Tpe-
ThHU — X ONTHMHU3Ma, KOJUIEKTHBU3Ma, Bephl B OyIyliee.

[onsiTHe <«a10TPEOHOCTE» 0000IIAaeT HYXXIBI JIIOJCH, WX CTpPEMIICHHS,
MPUTA3aHUs, TPeOYIOUINE MOCTOSIHHOTO YAOBICTBOPeHHS. be3 ymoBmeTBOpe-
HUS TUX TMOTPEOHOCTEH Ha YPOBHE, 3a7aBaEMOM KYJIBTYPHBIMU U UCTOPUYC-
CKAMU CTaHJapTaMH, HEBO3MOXHA >KH3HEJCATEIBHOCTh OOIIECTBa, HEBO3-
MOKHO OOIIECTBEHHOE BOCIPOU3BOJCTBO. [IpH pa3BUTHH CUCTEM NPOU3BOJ-
CTBa — CPEJICTB TPAHCIIOPTA, PAJUO, TEICBUICHUSA, Tele)OHA U T.JA. HACYII-
HBIMH CTaHOBSITCS MOTPEOHOCTH B OOIICHHH, TIEpEMEIICHIH, 00pa30BaHuUH,
nHpopmanuu u T.1. OOImECTBO, HE 3a00TAIIEeCs O BOCIIPON3BOACTBE U Pa3-
BUTHH YeJIOBEUYECKUX MOTpeOHOCTEl nerpaaupyer. [IoTpeOHOCTH JTUIHOCTH U
JPyTUe CTUMYIIbI €€ TOoBeJeHUsT (GOPMHUPYIOTCS HE TOJBKO O] BIMSHUEM €
COLMAJIBHOTO TOJIOXKEHHsI, HO M TOJ BO3JeHCTBHEM Bcero oOpasza >KHU3HH,
JTyXOBHOM KYyJBTYpHI O0IECTBA, CONUANBEHON IICUXOJIOTUH Pa3IMYHBIX 00IIe-
CTBCHHBIX TPYIII.

Kaaccnpukanun norpedHocrei

Bce morpebHOCTH KiIacCHPUIUPYIOTCS B 3aBUCHMOCTH OT KPUTEPHS,
TIOJIO)KEHHOTO B OCHOBY KJIaCCH(MKAUK Ha Pa3INYHbIC TPYIIIIbL:

* MarepualibHBIE — TyXOBHBIC

* WHIUBHIYaJIbHBIE — IPYIIIOBBIC;

* IPOM3BOJCTBEHHBIC — HEIPOU3BOCTBCHHBIE,

* palMOHAIbHBIE — HEPAI[HOHATIbHBIC,

* TEeKyIIUE — OKUIAEMBIE,
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* peasbHBIC — HJICANBHBIC;

* JKU3HCHHO Ba)KHBIC — BTOPOCTCIICHHEIC;

* TpaIUIMOHHEIC — HOBBIC,

* IOCTOSIHHBIC — BPEMCHHBIC;

* BO3BBIILICHHbIC — HU3MEHHBIE.

Yarie Bcero moTpeOHOCTH JENATCS 10 MPOHCXOXKICHUIO Ha OHOTEHHbIC
(mepBUYHBIE) U cOLMaIbHbIE (BTOPHYHBIE).

K ducny mepBHYHBIX OTHOCSTCS MOTPEOHOCTH B CAMOCOXPAHEHHH, T.C.
THIIe, BOJE, OTAbIXE, CHE, TEIUle, COXPAHEHHH 3JI0pPOBbsI, BOCIPOU3BEICHUN
MMOTOMCTBA H JIp.

K BTOpHYHBIM MOTPEOHOCTSAM OTHOCSATCS MOTPEOHOCTH B CaMOYTBEPIKIC-
HUH, OOICHUH, PA3IMYHBIX JOCTIKCHUSX, JIPYKOe, TFOOBH, 3HAHUSIX, CaMOpas-
BUTHHU, TBOPYECTBE, CAMOBBIpaXEHUH. Bce moTpeGHOCTH venoBeka (lepBUYHbIC
U BTOPUYHBIE) HOCSIT COLMAITBHBIH XapakTep, GOPMBI X MPOSIBIICHHUS 3aBHUCSIT OT
YPOBHSI Pa3BUTHUS KYJIBTYpHI, 001IecTBa. CaMo «POKICHHUE» PA3INYHBIX MTOTPeO-
HOCTEeH 4YesioBeKa MPOMCXOAUT B MPOLECCe OOIIECTBEHHO-UCTOPHIECKOTO Pa3BH-
Trs1. UeM pazHoOoOpasHee NesITeNLHOCTD YeTIoBeKa, TeM Oorade ero moTpeOHOCTH
U TEeM CJIOXKHEe CHCTeMa IEHHOCTeH, TaKk Kak MMEHHO MOTPEeOHOCTH YeloBeKa
SIBJISIFOTCS OCHOBaMH (pOPMHUPOBAHMS €r0 LIEHHOCTEHH.

MHoroo0pa3ue 4eIoBeYeCKuX MOTPEOHOCTEW 00YCIIOBICHO MHOTOTpaH-
HOCTBIO YEJIOBEUECKON MPHPOJBI, a TAKKe pazHOOOpasueM yCIOBHiA (IpH-
POJIHBIX U COLHUATBHBIX), B KOTOPBIX OHH HPOSBISIOTCS. TPYyAHOCTh U HEOTI-
PEACICHHOCTD BBHIICIICHUS YCTOHYUBBIX TPYII MOTPEOHOCTEH HE OCTAaHABIIH-
BacT MHOTOYHCIICHHBIX HCCICIOBaTeliell B MOMCKaX Hamboliee aJeKBaTHOU
KJaccu(puKamy notpedHocTeldi. Ho MOTHBBI M OCHOBaHUS, ¢ KOTOPBIMHU IOIXO-
JIIT Pa3IAYHBIC aBTOPBI K KIACCU(HUKAIMN, COBEPIICHHO pa3Hble. OTHU OCHOBA-
HHSL Y SKOHOMHCTOB, BTOPbIE — Y TICHXOJIOTOB, TPEThH — y COLIMOJIOrOB. B utore
TOJTy4aeTcs, Kaxaas KiacCH(UKAIMs OpHIMHANbHA, HO Y3KompoduibHa, He
NpUroHa uisi o0miero ynorpeOnenus. Tak, HampUMep MOJNBCKUA TCHUXOJIOT
K. O6yxoBckuit Hacuutan 120 xnaccudukanuit. CKOJBKO aBTOPOB, CTOJBKO H
knaccudukanuii. [1.M. EpmioB B cBoeit KHUTE «IOTPEOHOCTH YETIOBEKa» CIUTACT
HaunboJjee yaadHbIMA aBe Kiaccupukarmm notpedbHocter: .M. JloctoeBckoro
u Terens. JIocTOEBCKHI NETUT MHOKECTBO MHTEPECOB M MOTPEOHOCTEH JTFO/ICH
IO YCTIOKHEHUIO X COACPKAHUS HA TPH TPYIIIIBL.

1. ITorpeOHOCTH B MaTepHATBHBIX OJlarax, HEOOXOAMMEIC JUTS TOAICP-
YKAHUS KUZHU.

2.IlorpebHOCTH NTO3HAHMSI.

3. [ToTpeOHOCTH BCEMHUPHOTO O0OBETUHEHUS JIFOJICH.

T'eresb AeUT MOTPEOHOCTH HA YETHIPE TPYIIIIBL:

1. duzudeckue MOTPEOHOCTH.

2. TlotpebHOCTH TpaBa, 3aKOHOB.

3. PenuruosHeie MOTPEOHOCTH.

4. TlotpeOHOCTH TIO3HAHWSI.
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[epByto rpynmy, no JlocroeBckomy u mo I'ereiro, MOKHO Ha3BaTh BH-
TAIFHBIMH TIOTPEOHOCTSMHE; TPEThIO, 1o JlocToeBckoMy M BTOpYIo, 1o ['ere-
JII0 — COLMANBHBIMH; BTOpYIO, 1o JlocToeBcKkOMy, M 4eTBepTyro, mo ['ere-
IO, — MJICaTbHBIMHU.

O4eBHIHO, UTO BCE KATETOPHH MOTPEOHOCTEI MOXKHO Pa3IeNnTh Ha JIBE
TPYIIIIBL:

e moTpeGHOCTH cyllecTBOBaHMs (B IHIIE, OHEXKIE, OE30IacHOCTH,
MPUYACTHOCTH);

*  MOTPeOHOCTH JOCTHKEHHMS Ieel )u3Hu (MaTepHabHble, COIHANb-
HBIE, HHTEJUIEKTYaIbHbBIE, TYXOBHBIE).

s moTpedHOCTEH CYIIeCTBOBAHMS MOXXHO BBIICIHTH IBa YPOBHS
YJIOBJIETBOPEHHS: MUHUMAJIBHBIA M 0a30BbIi. MUHNMAJIBHBIA YPOBEHb yIOBIIE-
TBOPEHHS MTOTPEOHOCTEH MOXKET OBITh MPENCTABIICH 3aTpaTaMH BPEMEHHU, KOTO-
pOe TOT WJIM WHOM WHIWBHI 3aTPayMBacT Ha YIOBJICTBOPCHUE MOTPEOHOCTEH B
TIHILE, OISKIC, JKHIITbe, 0e30MacHOCTH (MPHHSATO CYUTATh ITH 3aTPAThl BPEMCHH
TIPEMEPHO PABHBIMHE TOJIOBUHE BPEMEHH 0OIPCTBOBAHMS). Y GOJBIIMHCTBA JTFO-
JIel ypOBEHb YIOBJICTBOPEHNUS ITOTPEOHOCTEH CYIIECTBOBAHNS BIUSET HA CTPYK-
Typy MHTEUICKTYaJBHBIX, COIMANIBHBIX, JyXOBHBIX moTpeOHOCcTel. [locme moc-
TIDKCHUSI 0a30BBIX YPOBHEW YHOBIECTBOPEHHS TOTPEOHOCTEH CYIIECTBOBAHMS
(hopMHPYIOTCS IOTPEOHOCTH TOCTIKEHHUS IIENEH.

[Ipu 3TOM Takye MOTPEGHOCTH AOCTHKEHHS 1eseil JKU3HU, KaK MaTe-
pHAJIbHBIE CYMTAIOTCS HOPMOW JUIS KaXXIOHM TPYMITBI HACEICHUS, €CIH YpO-
BEHb WX YJIOBIICTBOPCHHS paBeH Oa3zoBomy. [Ipum mpeBbImieHun 0a30BOTO
YPOBHSI MOTPEOHOCTH MOTYT BEICTYIIATh KaK MOTPESOHOCTH B POCKOIIIH.

ConnagbHble MOTPEOHOCTH TAKKE MOKHO Pa3feiIUTh Ha JIBE TPYIIIIHL:

* TPEHUMYIICCTBEHHO 3TOUCTHYECKUE (MOTPEOHOCTH B ClaBe, BIACTH,
TIPU3HAHWH, YBOKCHUH | JIp.);

* TPEHMYIIECTBEHHO ANBTPYUCTHUCCKHE (MOTPEOHOCTh B OIArOTBOPHU-
TENBHOCTH, JIIOOBH K JETSAM, POAUTEISAM, K JPYTUM JIIOISIM.

HHTe/UIeKTyanbHble MOTPEOHOCTH — 3TO TOTPEOHOCTH B 3HAHMIX,
TBOpPYECTBE.

JlyxoBHBIe MOTPEOHOCTH — MOTPEOHOCTH B JYXOBHOM COBEpPIICHCTBO-
BaHUH, BEpe, HCTUHE, TIPaBJIC.

[epeuncnennsle NOTPEOHOCTH JOCTHIKEHUS LIENeH )KU3HU OOBIYHO MpPO-
SIBIISIFOTCS JIMOO Kak CTpEeMJICHHE K OOJIBIIEMY yJOBJIETBOPEHHIO MOTPEOHO-
cTeil cymecTBoBaHus (MOTPEOHOCTH B POCKOIIH, TPU3HAHHUHM, ClaBe), JTHOO
KaK TOSBJICHUE HOBBIX TPYI MOTpeOHOCTEH (B 3HAHHSX, B TBOPYECTBE, Y-
XOBHOM COBEPIICHCTBOBAHUH).

B menom cTpykTypa moTpeOHOCTEH YetoBeKa MpeacTaBicHa Ha puc. 2.

PucyHok oTpakaeT eIWHBIH YpOBEHb HEpPapXWH YIOBIECTBOPEHHS IIO-
TpeOHOCTEH TieNiel KU3HU. DTO 03HAYAeT, YTO NAaHHBIC MOTPEOHOCTH MOTYT
JIOMUHHUPOBATh C paBHOM MHTEHCHUBHOCTBIO JUIsl pa3HbIX KaTeropui moaeu. B
TO e BpeMs MOTPEOHOCTH CYIIECTBOBAHUS MMEIOT Ba YPOBHS, IpudeM Oa-
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30BBIC YPOBHHU yIOBICTBOPCHHUS OTPEOHOCTEN CYIIIECTBOBAHUS MOTYT UMETh
3HAYHTENIbHBIC WHANBUAYAIBHBIC U TPYMIOBBIC pa3inyus. Cienyer eme pa3s
3aMETHUTh, YTO MOTPEOHOCTH MOCTIIKCHHUS IICTICH KHU3HH CTAHOBSIITCS JIOMHU-
HUPYIOIIAMHU Ha 0a30BOM YPOBHE YIOBICTBOPCHHUS MOTPEOHOCTEH CYIIECT-
BOBaHUs. B mpezenax noTpeOHOCTEH CyleCTBOBAaHHS TPaIUIMOHHAS Hepap-
xus noTpebHocTed ((pusnonornueckre, O€30MACHOCTH, B MPUYACTHOCTH)
MOXeT OBITh €AWHOM IJIsi BCeX JIIOACH TOJBKO B Mpe/enaX MHHUMAIbHOTO
YPOBHSI HX yIOBJICTBOPEHUSI.

[IOTPEBHOCTH JJOCTVDKEHU A LEJIEN )KHU3HU

Marepuansusie | ConmanbHbie WHrennexryaabHbIE HyxoBHbIe

(ctpemienne (BmacTp, (3manwms, TBOpuecTBO) | (Bepa,

K 60raTcTBY) craBa, JIyXOBHOE
HpH3HAHHE, COBEPILICHCT
71000Bb) BOBAaHHE)

! 1

BA30BBIE YPOBHU VJIOBJIETBOPEHM S [IOTPEBHOCTEM
CYIIECTBOBAHU A
MUHUMAJIbHBIN YPOBEHB VJIOBJIETBOPEHUA
IIOTPEBHOCTEM CYIIIECTBOBAHUA

Puc. 2. Monenb cTpyKTypBI TOTpeOHOCTEH YeIoBeKa

Ucrounuk. M.B. Y nansuosa, JI.K. ABepuenko. Uenosek u ero norped-
HoctH (Cepeuconorus). HoBocubupck, 2002.C. 35.

CTpyKTYpHBIii aHATU3 CHCTEMBbI NOTPeOHOCTeH

CTpyKTYpHBI aHaIu3 TECHO CBSA3aH C PACCMOTPEHHEM COCTaBa CHUCTE-
MBI TOTPEOHOCTEH, OCHOBHBIMH JJICMCHTAMH KOTOPOTO SBJISIOTCS BHIIBI,
rpynmsl, 610ku motpedHocTel. [lepen HayKo¥ CTOUT BaykHas 3a/ada KaTaiao-
TH3HPOBATH MOTPEOHOCTH YenoBeka. HekoTopbie yueHble MPEICTaBIAIOT ATy
KaTaJOTU3aIMi0 Kak OuQQepeHInpPOBaHHYI0 Ha JABE WM HECKOJIBKO JOTION-
HSIOMIMUX TTOJCUCTEM, ITOCTPOSHHBIX O MPUHIHITY: «BEPTHKAIb — TOPU30H-
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tanp». CucreMa, pa3BepHyTas B BEPTHUKAIGHOW IIOCKOCTH, BKJIFOYACT IIO-
TpeOHOCTH Ha BCeX ATamax (UIOTeHe3a YeIOBEeKa, a TOPU30HTAIbHAS — MOJI-
HBIA Ha0Op MOTPEOHOCTEH TOTO WM APYroro CyObeKTa B JAHHBIH MOMCHT
BpeMeHH. Yaile Bcero BCTPEYaroTCs CXeMBI MOTPEOHOCTEH, MOCTPOCHHEIC O
MIPUHIIAITY TIPOUCXOKICHUS. BhIemstoTcs 00 qBe TPyMIbl MOTpeOHOCTEH —
ecTecTBeHHbIe (HU3IIUE, IIEPBUYHBIE, COMATHYECKUE, OUOTEHHBIE, BUCIEPO-
reHHble, PU3MIECKUE) U COMUANIbHbIE (BBICIIME, BTOPHYHBIE, COLIMOT€HHBIE,
HCKYCCTBEHHBIE), JINOO TPHU — MPHUPOIHDbIE, MPHPOAHO-06LIECTBEHHbIE, 00-
HecTBeHHbIE (COUHUAIbHBIE); MO0 IATh, €CIU OOIIECTBEHHBIE OTPEOHO-
CTH Pa3JIEAIOTCS HAa IKOHOMHYECKHE, HHTEJJIEKTyalbHbIe U COOCTBEHHO
colpajJbHbIE.

Yacto B Kiaccu(hUKAUSAX COIUATBHBIC MOTPEOHOCTH HE BBIICISIOTCS B
caMocTosTeNnbHbIN Kiacc. Tak, JI. BpeHTaHo pacTBOpmi couualibHbIE IMO-
TpeOHOCTH JTUYHOCTH B MCHXOJOTHMYeCKUX moTpeOHocTsX. U.B. Becryxes-
Jlama mpeanmoxuy pasBETBICHHYIO CXEMY OCHOBAaHHUH JNIEICHUS TOTPEOHO-
creii. Tak, BHaYale BBIAEISAETCS OCHOBOIIOJATAIOIINN KPUTEPHIA (B 4aCTHO-
CTH TIPU3HAK MX MPOHMCXOKIAEHHS), KOTOPBIH JOIOIHAETCS KPUTEPHUSIMHU BTO-
pOTo, TPETHETO U T..II. TIOPSAKOB.

CyIecTBYIOT TOMBITKA TOCTPOUTH CTPYKTYPY MOTpeOHOCTEH Ha OCHOBE
MUHHMAQJILHOTO WX YHCTIa, HEOOXOAMMOTO JUISI HOPMAJIBHOTO (BYHKIIMOHHUPOBA-
Hus 4enoBeka. Hampumep, K. OOyXoBCKHi BBIACTHI HUKECICAYIOIINE THIIBI
MOTPeOHOCTEN, CBOMCTBEHHBIX JTFOISIM OTIPEACICHHOTO KyIBTYPHOTO YPOBHS:

1) noTpeGHOCT CAMOCOXPaHCHHS;

2) noTpeGHOCTh Pa3MHOXKECHHS,

3) nmotpebHOCTH, 0OECTICUNBAIOIIIE PABUIBHOE PA3BUTUE THYHOCTH!

* TI03HaBaTebHAS,

* 5MOIIMOHAJIBHOTO KOHTAKTa,

* CMBICIIA KU3HH.

Ha 6a3e 3tux 00mux noTpedHOCTEH HYHKITMOHUPYIOT TPYIIBI HHIUBH-
IyaJIbHBIX TOTPEOHOCTEH, OTpa)aroIIMX OCOOCHHOCTH WX HOCHTENEH, HX
JUIHOCTHBIA ombIT. Ho BMecTe ¢ Tem cxema K. OOyXOBCKOTO HE BBIJCISCT
«QTaXHU» MOTPEOHOCTEH M HE MOXKET CIYKUTh OCHOBOM ISl TIOCTPOSHUS UX
HepapXuu.

II.H. UxapTUimBmin pa3fenseT MOTpeOHOCTH Ha TPHU TPYIIIBI IO IPU-
3HAKY CTPYKTYp YeJIOBEKa: OMOIOTHYECKOH, TICHXOJIOTHYESCKOH, ColMabHol. B
MIEPBOIl CTPYKTYpE BO3HHUKAIOT OMOTCHHEIC, BO BTOPOM — IICUXOTCHHBIC, B TPETh-
e — COIMOTeHHbIC TOTPeOHOCTH. [IPOBOISI CTPYKTYPHBI aHATU3 COBOKYITHOCTH
YEJIOBEYCCKHUX MOTPEOHOCTEH, CICAYeT YYUTHIBATH, YTO OHH OPTaHU3YIOTCS HE
TOJIBKO TIO TIPUHITUITY UEPAPXUH, HO U TTO TIPUHITAITY JOMUHAHTHI.

Tak, I'.JI. CMupHOB MOKa3aj, 4To J100as TUIOJOTHU3AINS COHATbHBIX
MOTPEOHOCTEHN NOIHKHA YBSI3BIBATHCSI C OCHOBHBIMH XapaKTEPUCTUKAMHU 3aKO-
HOMEPHOCTEH OO0IIeCTBEHHOTO Pa3BUTHS. [IpUHSB B KadecTBe KPUTEpPHUS He-
00X0TMMOCTh COXPAHEHHS M Pa3BHUTHUS COIMAIBHOTO OPTaHNU3MA U CIIEIU(pH-
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Ky peaju3aiuy 3TOH HEOOXO0IUMOCTH depe3 00pas U yCIOBUS KHU3HH JTUIHO-
CTH B UCTOPHHU OOINECTBA, B CHCTEME COIMATBHBIX TMOTPEOHOCTEH JIMYHOCTU
MOYHO BBIJICITHTE [[BA YPOBHS: YPOBEHb MOTpeOHOCTEM cymiecTBoBaHus (6a-
3UCHBIX) — HU3IIMiIT YPOBEHb U YPOBEHb MOTPEOHOCTEN BCECTOPOHHETO pas-
BUTHS — BHICHIUI YPOBEHb.

Ha ocnoBe HEoOXomuMOCTeH mporecca XKU3HEACITEIbHOCTH JTMIHOCTH
MOJKHO BBIICTIUTH MOyPOBHU MOTPEOHOCTEH C y4eTOM BpeMEeHH U c(hephl UX
pea3anuy, a Tak’kKe JOMAHUPOBAHUS.

Takux He0OXOIMMOCTEN HECKOIBKO:

* HEOOXOMUMOCTh CaMOCOXPAHEHHS W COIManu3anuu (oJIepKaHue
KHU3HEIEATETBHOCTH OPraHu3Ma, BOCITUTAHKE, 00yUYCHUE);

* HEOOXOMMOCTh TPYIOBOU JCSTEILHOCTH U caMOyTBepxkaeHus (mproG-
peteHue podeccHH, COIUATBHOTO CTATYCa, YUaCTHE B U3HU KOJUIEKTHRA);

* HEOOXOIUMOCTh TPOJOJDKCHUS POJa U YIOPSAOYCHUS CEeMEHHOM
KHU3HU (TIF000BB, CYIIPYKECTBO, CEMBbSI, JIETH);

* HEOOXOIMMOCTh CaMOCOBEPIIIEHCTBOBAHMUS, PA3BUTHS U CaMOBBIpaXke-
uust (caMo00Opa3oBaHUe, TBOPUECTBO, GU3KYIBTYPa U CIOPT);

* HEOOXOIUMOCTh KOMMYHHUKAITUH U TIEPEIBIKCHNS.

JIBe mepBBIe HEOOXOIUMOCTH BBICTYIAIOT OCHOBOW MOTPEOHOCTEH HU3-
IIIETO YPOBHS, a HEOOXOIUMOCTh B CAMOCOBEPIICHCTBOBAHNH, Pa3BUTHH, Ca-
MOBBIP2XKCHUU — OCHOBOH MOTPEOHOCTEH BBICIIETO YPOBHS.

Heo0xoauMocTh IPOIOIKEHUS PO/ia U YIOPSIOYCHISI HHTUMHOM JKU3-
HU SIBIICTCS MIPOMEIKYTOUYHON CBA3BI0 MEXKIY YPOBHSAMU.

Heo0xoauMocTh KOMMYHUKAIIMU U TIEPECIBUKCHUS IO TYMHEHBI OCTAIIb-
HBIM HEOOXOJMMOCTSM H TIPOSIBIIIOTCS B BHJIE COOTBETCTBYIOIIUX MOTPEO-
HOCTEH Ha BceX YpOBHAX. VIX MOXKHO Ha3BaTh CKBO3HBIMH IO OTHOLICHHIO K
CHCTEME MOTPEeOHOCTEH.

C uepapxueii HeOOXOTUMOCTEH CBSA3aHBI IIATh TIOYPOBHEH MOTPEOHOCTEH:

Ba3ucHbIe NOTPEOHOCTH YeI0BeKa!

* IlepBblii — OBITOBBIC MOTPEOHOCTH, OTPEOHOCTH B COIMATBHBIX Ta-
PaHTHUAX U 00ECTIEICHNH, TOTPEOHOCTH B OCBOCHUH M YCBOCHUH COIIMATBHBIX
IIEHHOCTEMN;

B nepBoM moaypoBHE MOXKHO BBISSBHTH KOMIUIEKCHI TOTPEOHOCTEH:

a) B TOBapax HApOJHOTO MOTPeOIeH:s U yCayrax (MOTpeOHOCTh B JKHJIHUIILE,
B JIOMAIITHEM XO3SIMCTBE, TUTAHUH, TapJepo0e, OT/bIXE, IEPEIBIKEHIUH);

0) B (QYHKIMOHHUPOBAHWH COILMAIBHBIX HHCTHTYTOB, 00ECIICUUBAIOLIMX
pea3anuio mpaB U 00A3aHHOCTEH TpaXkaaH — MOTPEOHOCTh B COIMAIBHBIX
rapaHTHsIX M COIMATBHOM obecnedeHnn (COMMaIbHOEe CTpaxoBaHue, 06paso-
BaHKe, OXpaHa 3JJ0POBbsI U 1p.);

B) B yUaCTHH B OOIECTBEHHBIX OpraHU3alusx (MOTpeGHOCTh B MPHHA/I-
JIGKHOCTH).

* Bropoii — TpyaoBbIe TOTPEOHOCTH W MOTPEOHOCTH CaMOYTBEpKIIe-
uust (MoTpeOHOCTE B TPyae, MpodheccrH, KBaTU(GUKAIMK, TPOIBIKEHUU TI0
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ciyx0e, oOmeHnr B MpOoeCCHOHATBHON cpesie, B HOPMaJIbHOM HPaBCTBCH-
HO-TICHXOJIOTHYECKOM KIIUMATe B KOJUICKTUBE, B CTaTyCce, B aKTHBHOM JKH3-
HEHHO TIO3HINH, TOTPEOGHOCTh B YBEPEHHOCTH B OyIyIem).

e Tperwnii — moTpeOHOCTH, CBSI3aHHBIE ¢ HHTUMHOMN JKU3HBIO U 00pa3oBa-
HHMEM CEMBH (CeMeitHbIe IOTPEOHOCTH). DTOT YPOBEHB MOTPEOHOCTEN 00eCIeU -
BAaCT CBA3b MEXKITY TICPBBIM, BTOPBIM, YSTBEPTHIM U IATHIM YPOBHIMHU.

Beicmne noTpeOHOCTH:

OTH MOTpeOHOCTH O00ECIIEYNBAIOT BCCCTOPOHHEE PA3BHTHE YCIOBCKA.
Cpenu HUX BBIICIISIOT!

* YerBepThlii — KyJIbTYPHO-IOCYTOBBIC MOTPEOHOCTH MACCHBHOTO Xa-
pakrepa:

a) TI03HABATEIBHBIC TOTPEOHOCTH;

0) MOTPeGHOCTH B XY/I0KECTBEHHOM UTCHUH;

B) MOTPEOHOCTH B OOLIEHUH C UCKYCCTBOM;

r) HOTpeGHOCTH B UTPE U JP.

* [IaThli — KyTETYpHO-IOCYTOBBIE MOTPEOHOCTH aKTHBHOTO XapaKTepa.

a) IOTPEOHOCTh TBOPYECTBA;

0) MOTPeGHOCTD B CAMOEATENBHOCTH;

B) MOTPEOHOCTh B CAMOBBIPAKEHHUHY;

) TOTPEOHOCTH COIMATBLHO-TIOIUTUIECKHE U HPABCTBEHHBIE.

Snpo moTpeOHOCTEH BBICHIETO YPOBHS COCTABIIAIOT MOTPEOHOCTH BO
BCECTOPOHHEM Pa3BUTHH M CAMOAKTyalu3aluu. BepiinHa uepapxuu — rpyn-
a MoTpeOHOCTEH, CBI3aHHBIX ¢ HEOOXOAMMOCTRIO JIMYHOCTHA OCO3HAThH ce0s,
CBOIO JKM3Hb Yepe3 MO UTMHHBINA CMBICII CYILIECTBOBAHHUS.

HeobOxonuMocTh B KOMMYHUKAIIMH CaMOCTOSITCIFHOTO IMOJYPOBHS HE
oOpasyer.

IMomoOHBIN MOIXOA B CTPYKTYPHOM aHAIH3E YEJIOBEYCCKUX MOTPEOHO-
creit MmoxkHo mpocneants y C.C. KopHeeHKoBa, KOTOPBIM MOapa3aesseT mo-
TPEOHOCTH CIEAYIONUM 00pa3oM:

* 110 reHe3mucy —

a) BpOXJeHHBIE (CEKCyalbHbIE, MTOTPEOHOCTH B MHIIE, MTUTHE, MPOIOII-
JKEHUH POJIa, B 3aIUTE, B CBOOO/IE, B HCCIIEAOBAHUH U T.]I.)

0) conumanbHO-pUOOpeTeHHbIe (KyJIbTYpHBIC, ICTETHUSCKHE, HPABCT-
BEHHBIE H T.[I.)

* 10 pa3yMHOCTH —

a) pasyMHBIE (CIIOCOOCTBYIOIIUE T00PY M CO3UIAHMIO);

0) HepasymHbIe (BeayllHe K pa3pymuieHn o, 00JIe3HsIM, HEHABHUCTH);

* 10 TePPUTOPHATHLHOMY NPU3HAKY —

a) TnobasbHbIC;

0) pernoHabHEBIE;

B) MECTHBIE;

* 110 BpeMeHH Y/IOBJIETBOPEHUS —

a) TeKyIIue;

0) ommxaiiiue;

B) MEPCIEKTHUBHBIE,
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* 10 COMHATBHOMY XapaKTepy —

a) TIPOTPECCUBHBIC U PEAKI[HOHHBIC;

0) r1aBHBIC U BTOPOCTETIEHHBIE,

B) HCTOPUYECKU MPEXOSIINE U YCTOHYHUBBIC.

MOo>HO BBIAEIATH MOTPEOHOCTH MYKCKHE W KEHCKHE, JAeTeil M B3poc-
JIBIX, 3J0POBBIX M OOJBHBIX JIIOJIEH, IKCTPaBEpTOB M MHTPOBEPTOB U T.1. Ho
HCXOIHBIM TOJOKEHUEM JUIs cBoeH Knaccudukanuu KopHeeHKOB BEIOHpaeT
COCTaBJIAIONIUE YCIOBEKA MOIYCHI: WHAWBUJ, CyOBEKT, JIMYHOCTH, WHIUBH-
JIyalbHOCTh, YHHBEPCAILHOCTh WIIM K€ TPUMEPHIO. TEJECHOE, TYIIEBHOE,
nyxoBHoe ObiTHe. [IpeanoxenHoe noapasnesieHne MoTpeOHOCTEH MOCTPOESHO
Ha TIOJIO)KEHHUH O TOM, UTO HYENIOBEK SBJIACTCS MEPOH BCEX BEUIEH W MPHUIH-
HOM, TIOPOXKIAIOIIEH BCEBO3MOXKHBIE IMOTPEOHOCTH. UENOoBEK HMEET Telo
KHBOTHOTO, HO OH MOXXET BBIHTH H3-TIOA BJIMSHUS TOTPEOHOCTEH CBOETO
KMBOTHOTO CYIIECTBa, KUBOTHOW IynH Oxarozmapsi cBOOOJHOH Bojie M ITy-
XOBHOMY Haydaiy. YeJOBeK — CyIIECTBO pa3yMHOE, HaJelICHHOE MHAMBUY-
AIBHOCTBIO U CAaMOCO3HAaHHMEM, KOTOpPBIE PEryJIMpYIOT ero noseaeHue. B 3a-
BHCHUMOCTH OT CTEIICHH Pa3BUTHA CO3HAHMS AKIEHT BOJIEBBIX YCHIIMHA YeIo-
BEKa CMEIAeTCs B CTOPOHY PAa3BUTHS U yJOBIETBOPEHUS BBICIINX MTOTPEOHO-
CTei, 9TO B CBOIO OYEPEh TAPMOHHU3UPYET MOTPEOHOCTH 36MHOTO YPOBHS.

[IpencraBnsier MHTEpeC M JApyras THUIOJOTHS NMOTpPeOHOCTEH, aBTOpOM
koTopoit siBnsiercst ['enpu Meppeil. JlaHHas TUNONOTHA MCXOAMUT HE TOIBKO
U3 caMHX TOTPeOHOCTEH, HO M W3 HAJIM4YHUS TE€X WM MHBIX OJar, HeoOXomau-
MBIX JUI MX YAOBJIETBOpeHH. [IprndeM noo 61aeom MOHUMAIOTCS HE TOIBKO
TOBApHl U YCIYTH, HO M Pa3iHMYHbIE COIHAIBHO-TICHXOJIOTHYECKUE (PAKTOPHI
(mr060BB, pamocTh, MpecTmwk U Ap.). B mepcononoruu I'.Meppest moTpeGHO-
CTH KJIACCHQUIIUPYIOTCS MO YETHIPEM OCHOBAHHSM:

— IICPBUYHBIC U BTOPUYHEIC,

— IIO3UTHBHEIC W HCTATHBHEIC,

— SIBHBIC U JJATEHTHEIE,

— OCO3HAHHBIC 1 HEOCO3HAHHEIE.

Ha aroit ocaoBe I'. Meppeii BoiBogut 20 moTpedHOCTEH, KOTOPBIC MPH-
BezieHb! B Tabnuie. JlaHHbIe TOTPeOHOCTH CYIIECTBYIOT B TPEX COCTOSIHUSX:

peppakmopnom, Korja HIKaKOW CTUMYJ HE CIIOCOOCTBYET IpoOyKe-
HUIO TIOTPEOHOCTH,

6HyUaeMOM, KOTIa TIOTPEOHOCTD TTACCHBHA, HO MOKET OBITh BO30YKIICHa,

aKmueHoOM, KOTJa TOTPeOHOCTH OMpEeNsaeT MOBEACHIE HHINBU/A.

B nexom Bce moTpeOHOCTH B3aUMOICHCTBYIOT W B3aUMOBIIHSIOT IPYT Ha
npyra. I'. Meppeil npuHIMaeT rojioxkeHne o0 MepapXuu MOTPeOHOCTEH, HO
BBOJUT HOHITHE OOMUHUPOSAHUS TIO OTHOLIEHHUIO K TEM MOTPEOHOCTSAM, KO-
TOpBIC «HE OyIydYd yIOBJICTBOPCHHBIMU, HAUYMHAIOT TJIABCHCTBOBATH C HAU-
Oonpiield cuioi». MUHHMAILHOE YIOBJICTBOPEHHE TOMHUHHUPYIOIIMX IIO0-
TpeOHOCTEH HEOOXOANMO TIPEXIE, YeM CMOTYT BCTYIIUTHh B CHIy Apyrue. B
TeX CIydJasx, KOTJIa pa3ndHbIe MMOTPEOHOCTH PEaTn3yIOTCsl B OJHOM O TOM
e ToBeJeHn MHAuBKAA, I'. Meppeit ToBOpUT 0 cuewenuu nompebrocmeil.
Jpyras BakHas Pa3HOBUIHOCTH B3aWMOOTHOIIICHUH MOTPEOHOCTEH OMUCHI-
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BaeTCsl MOHATHEM cyOcuduayuu. CyOCHIUpyOMas MOTPEOHOCTh — T4, YTO
CIYXKUT YAOBJIETBOPEHUIO IPYTOM, SIBJISIETCS JHIIb MHCTPYMEHTOM YAOBJIE-
TBOPEHUS IPYTOH.

Tabauya 5

HNamocTpaTuBHBIH nepedeHb noTpednocreii mo I'. Meppero

ITorpebHOCTB Kpatkoe conepxanue
1 2
B camoyHumxenuu [TaccuBHO MOIUYMHATHCS BHEHMTHUM cuiiaM. ['o-

TOBHOCTH IPUHSITH 00Ky, OOBUHEHHE, KDUTH-
Ky, Haka3aHue. [ OTOBHOCTH CIaThCsl, MOYH-
HUTHCS cyab6e. JJomyCcTHTh COOCTBECHHYIO
«BTOPOCOPTHOCTH.

ITpu3HaTh cBOM 3a0JyXICHUS, OLIKOKH, opa-
XeHus. VIcnoBeioBaThCs M HCKYNATh BUHY.
OOBUHATH ce0sl, IPUHUKATH, BEICTABIATH B
xyauewm Buzae. Mckate 6011, HakazaHus, 0o-
J€3HM, HECUACThs U PaJlOBATHC UM

B nocrmxenun BrinonaaTs HeuTO TpyaHOE. YIIPaBIsAThH, MaHU-
MyJUpOBaTh, OPraHU30BbIBaTh — B OTHOILICHUU
(bu3mdecKkux 00BEKTOB, JtoIeH win unei. Jle-
JaTh 9TO [0 BO3MOXKHOCTH OBICTPO U CAMOCTOSI-
TenbsHO. [IpeononeBaTs npenarcTBus u 1o6u-
BaTbCs BBICOKMX MOKa3aresneil. CaMocoBeplIeH-
CcTBOBaThCs. Peann30BbIBaTh TaJaHThI M TEM
MOBBIILIATH CAMOYBaXXKEHUE

B adppumsiuun TecHO KOHTaKTUPOBATh U B3aUMOJEHCTBOBATD C
(B3auMONEHCTBIH, IPUBSI- OMM3KUMH (MM TEMH, KTO ITOX0X Ha CaMoro

,
3aHHOCTH) cyObeKTa Win J00UT ero). JIocTaBisITh yI0-

BOJILCTBHE KOHTAKTUPYEMOMY OOBEKTY U 3a-
BOEBBIBATH €r0 NPUBA3aHHOCTh. OcTaBaThCs
BEpPHBIM B ApYyKOe

B arpeccun Cuoii npeogoneBarsh NIPOTUBOCTOSIHUE. CpaXaThCsL.
Mcruth 3a 00up1. Hananars, 0ckopOiIsiTh, yOUBaTh,
TIPOTUBOCTOSITH HACHJIMEM WJIN HaKa3bIBaTh

B aBToHOMMH OcBo0OoxaaThes OT y3 orpanudeHuii. Comnpo-
TUBJLITHCS MPUHYXKeHHI0. 30eraTh miu mnpe-
KpamaTh AeATebHOCTh, NPEAIUCAHHYIO J1eCIIO0-
TUYHBIMH aBTOPUTAPHBIMU purypamu. beITh
HE3aBUCUMBIM U JeHICTBOBATh COOTBETCTBEHHO
cBouM noOyxaeHusM. He ObITh ueM-u6o cBs-
3aHHBIM, HU 32 9TO HE OTBEYaTh, IpeHeOperarsb
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YCJIOBHOCTAMU

TIpoodoaxcenue mabn. 5

1 2

B nportusoaeiictBun B Goprbe oBnaneBaTh cuTyanuei Wik KOMICH-
cupoBaTh Heynauu. [I0BTOpHEIMU AeHCTBUSIMHU
n36aBnAThCs OoT yHMxkeHus. [IpeononesaTs cia-
00cThb, MoAaBIAThH cTpax. CMBIBaTh MO30p ACH-
cTBUeM. VIckaTh MpensITCTBUS U TPYIHOCTH.
VBaxarb cebs 1 ropauThest coboit

B 3amure 3amuniathes OT HaMaJAeHUi, KpUTHKH, OOBHHE-
HU. 3aMaTYUBATh WU ONPABIBIBATH OLIMOKH,
HeyJauyu, yHuwkeHus. OTcTauBaTh 3ro

B yBaxxenuun Bocxumarbcs BeIIIECTOAIUM U TOAIEPKUBATH
ero. BocxBansaTs, Bo3gaBaTh MOYECTH, IPEBO3-
HOCHUTh. C TOTOBHOCTBIO MMOA1aBATHCS BIUSHUIO
OnmxHUX. IMeTh npumep 17 HoIpakaHus,
MOAYHUHATECS 00BIYAI0

B IOMHHUpPOBaHUH KoHTponupoBartk OKpyxeHHe. BiusaTe nin Ha-
MPABJIATh [OBEICHHUE APYTHX — BHYIICHHEM,
cobna3HoM, yOexaeHneM, ykazanuem. Pasyoe-
KIaTh, OTPAaHUYNBATH, 3alPELIAThH

B skcrubuiuun [Tpou3BoauTh BIeUATICHUE, OBITh YBUICHHBIM
HJIU yCIBIaHHBIM. BO30yXaTh, yAHBIATH,
04apOBBIBATH, PA3BICKATh, IIOKUPOBATH, 3aUH-
TPUTOBHIBATH, 320aBISATh, COONA3HATH

B u3beranun ymepoa W36erate 6onu, pan, 6one3neit, cmeptu. M30e-
raTb OnacHelX cutyauui. Ilpunumars npeny-
NpeIUTeIbHbIC MEPBI

B uzberanuu nosopa W3berath yHWKEHUN. YXOAUTH OT 3aTpyIHEHUN
iy u30erath CUTyalui, B KOTOPBIX BO3MOKHO
YHIDKEHHE, Ipe3peHne HacMeIIHNKa, 0e3pa3iu-
uype Apyrux. Boznep:xxuparbcs ot geiicTBuil ¢
Lenplo u30exars Heyaaun

B oneke [TposiBisITH COUYBCTBHE U IIOMOTaTh 0€33aUT-
HBIM B yJIOBJIETBOPCHHMH HX MOTpeOHOCTE —
peOeHKy, HIIM KOMY-TO, KTO cjiab, beccuiieH,
YHHXKEH, OAMHOK, YAPYUYEeH, YCTall, HEOMBITEH,
HeMolleH, 0oJeH, B 3aTpyaHeHnu. [Tomorats
IIpu onacHOoCTH. KopMuUTh, moaaepKuBars,
yTemarsb, OleKaTh, 3alIUIIaTh, IEIUTh

110



Oxonuanue mabn. 5

1 2

B nopsiaxe [TpuBoaMTE BCe B MOPsiIOK. JJoOMBaTHCS YUCTO-
Thl, OPTaHU30BAHHOCTH, PABHOBECUS, OMIPATHO-
CTH, aKKYypaTHOCTHU, TOUHOCTH

B urpe JleticTBoBaTh «3abaBbl pagu» —0e3 HHBIX Le-
ne#i. CMesAThCs, ITyTUTh, HCKAaTh pacciaabieHue
1ocJje cTpecca B yA0BOJIbCTBUAX. Y4acTBOBATh
B UTpax, CHOPTUBHBIX MEPONPHUATHUAX, TAHIAX,
BEUEpUHKAX, a3apPTHBIX UTPax

B oTBepxenun M36aBiATbCS OT HETaTUBHO KOHTAKTHPYEMOTO
oObekTa. M130aBIsThCS, OTKAa3BIBATHCS, H3TO-
HATb WJIK UTHOPUPOBATh HUXKecrosAuero. Ipe-
Hebperatb 00BEKTOM MIIM UTHOPUPOBATH €TI0

B uyBCTBEeHHBIX Breuarie- | VIckaTh 4yBCTBCHHBIC BIICYATICHHS U Pajio-
HUSX BaThCS UM
B cexce Co3paBaTh U pa3BUBATh HPOTHYCCKHE B3aUMO-

oTHoIeHus. IMeTh CEKCYAJIbHBIC OTHOLIECHUSA

B nmoxnepxke Y noBneTBopsITH MOTpeOHOCTH OIIaroxaps co-
YyBCTBEHHOW MOMOIIHU OJIM3KOTO0. BBITH TeMm,
KOT'0 OTIEKAOT MOAEePKUBAIOT, OKPYKAIOT 3a-
00TOH, 3alINIIAIOT, TI00ST, KOMY JalOT COBETHI,
KEM PYKOBOJAT, KOT'O IPOLIAIOT, yTEIIAIOT.
JepxxaTbes Oa1Ke K IPEAaHHOMY OIEKYHY,
BCErZla UMETh PSAI0OM TOTO, KTO OKaXXeT MO/ -
JEPXKKY

B nmonnmanun CTaBUTH BONIPOCHI WIIM OTBEYaTh Ha HUX. MHTe-
pecoBathcs Teopueil. PasmbinuaTs, popmyiu-
poBaTh, aHAIU3UPOBATH, 0000MATh

Uctounuk: Kansun C.Xomn, INapauep Jlunaceit. Teopuu nuunHocTH. M.,
KCII+, 1997.C. 204-206.

Kpowme Toro, mist 6oiee mpeackazyeMoro moBeAeHUS HHAUBUIA Meppeit
HCCIIeyeT He TOJBKO CaMH MOTPEOHOCTH, HO M CPEy, B KOTOPOH AEHCTBYET
HHIUBH] («IIPECCHI», 00JIErYarolie Wik 3aTPYAHAIOIINE JOCTHKEHUE LIEITH).
B pesynbTaTte dhopMuUpyeTCs ClOXKHAs CHCTEMa MOTHBOB. [Ipn akTyamu3amuu
moTpeOHOCTEW WHIMBHJ OKa3bIBACTCS B HANPSDKCHUM, a YIOBICTBOPCHHE
MOTPeOHOCTH BEICT K €r0 PEIyKIMH. Y TOBJICTBOPECHHE — BO MHOTOM CJIEJICT-
BHC TOTPESOHOCTHBIX COCTOSHUM M X MOBEICHUYCCKUX CIEIACTBHN. MHIUBUIT
MOJKET aCCOLUUPOBATH KOHKPETHBIE OOBEKTHI C OMPEIEICHHBIMU ITOTPEOHO-
cTsiMu (BCIIEICTBUE OIBITA) U HA 3TOM OCHOBAHUHM (POPMHUPYIOTCS CIIOCOOBI
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NpUOIMKEHUST K TaHHOMY OOBEKTY WM criocoObl ero miberanusi. Bzammo-
JEUCTBHE MEXKIY BCEMU IeTepMHHAHTaMH (MOTPEOHOCTH, MX B3aHMOOTHO-
IICHUE, KU3HCHHBIA CTUIIb) U COCTABISACT TNIYOMHHYIO OCHOBY MOBEICHHS
namuBHaa. I[IoTpeOHOCTD BCcera mpeanosiaraeT BOSHHKHOBEHHE HEKOTOPOTO
HUTOTOBOTO COCTOSHHSI, T.€. IIEHHOCTH, KOTOpas JOJDKHA YYHTBIBATHCS TPHU
aHaJIN3€ MOTHBAIIMU TOTO WJIM WHOTO TIOBEACHNS.

Ilennoctr U cooTBeTCTBYIOMME Omara mo I'. Meppero cocTaBIsioT OJia-
TOIOJTyJHeE.

CyIIecTBYIOT TakXe pas3IudHble KIacCH(UKAIMHA TMOTPEOHOCTEH Yero-
BEKa, KOTOPbIC CTPOSITCS Ha 3aBHCHMOCTH OpTaHu3Ma (WM JUYHOCTH) OT
KaKHX-TO OOBEKTOB WM JK€ OT HYXKI, UM HCIBIThIBaeMbIX. Tak, A.H. Jleon-
TheB (1956)aenun moTpeGHOCTH Ha MpeAMETHbIC U QyHKIHOHATbHBIC. [1be-
POH BBIJEISET IBaalaTh BHUAOB (yHAAMEHTAIBHBIX (PU3MOJIOTHYECKUX H
NICUXO0(HU3HOJIOTHYECKUX MTOTPEOHOCTEH, KOTOPBIE, 110 €T0 MHEHHUIO, CO3AAI0T
6azy 1151 1000T0 MOTHBUPOBAHHOTO MTOBEICHUS:

e renonmnyeckue (hedone -yaoBoibCTBUE);

* HCCIIEOBATEeIbCKOTO BHUMAaHMSA, HOBU3HBI;

* TOWCKAa KOMMYHHUKAIMH ¥ B3aMOIIOMOIITH;

* KOHKYpPEHTHBIC U T.II.

Creruyeckas PacnipenenenHbrit
HEYJIOBICTBOPCHHOCTb JUCKOMBOPT
(MOTHBAIIHMSI CITUIIIKOM BEJIHKA) (MoTHBaIHsI CITHIIIKOM cliaba)
CHATHE HaNpPSDKCHUS Bopsba co ckykoit
Komdopr Hacnaxnenue \
> —
(ynoBonbcTBHE) (nuHaMuueckoe) Crumyssumst
Hacepiaemas IlorpebHOCTH [orpedHOCTH
HNOTPEOHOCTh 0e3 HachILEeHHs 0e3 HachILIEeHHs

Obmiee Grmaronorydune

Puc. 3. lerepmuHanThl O1aromoaydus mo I'. Meppeto

Hcrounuk. Y panemnosa M.B., Apepuenko JI.LK. UenoBek u ero motpe6-
noctu (Cepsucosorus). Hosocubupck, 2002.C. 39.

B oredecTBeHHO MICUXOJIOTHH TOTPEOHOCTH MOAPA3ICISIOTCS:
e MarepuanbHbie (MOTPEOGHOCTD B MUIIE, OJCK/IE, KIIHIIIE);
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* IyXOBHBIC (IOTPEOHOCTH B MO3HAHUH OKPYXKAIOIICH cpeabl U cebsl, B
TBOPYECTBE, B ICTETUYECKUX HACIAKICHUSIX U T.I1.);

* couuanbHble (MOTPEOHOCTH B OOIICHHH, B TPYAE, B OOIICCTBEHHOI
JIESITEIbHOCTH, B IPU3HAHUH JIPYTHMH JIFOJBMH U T.JI.).

MarepuanbHble HOTPEOHOCTH HA3bIBAIOT TEPBUYHBIMHU, OHU JIEXKaT B
OCHOBE KHM3HE/ICATEIBHOCTH YesioBeKa U chopMHUpOBaNUCh B mpolecce Gu-
JIOTEHETHYECKOT0, OOIECTBEHHO-UCTOPHUYECKOTO pPa3BUTHs 4enoBeka. OHHU
COCTaBJISIIOT €r0 POJIOBbIE CBOiicTBa. Besi nctopust 60pbObI YenoBeka ¢ HpH-
ponoit ObuTa, TIpexkae Bcero, OOpPHOOH 3a yIOBJIETBOPEHHE MaTepHUaTbHBIX
MOTPeOHOCTEHH.

JyXOBHBIE U COLUANBHBIC TIOTPEOHOCTH OTPAXKAIOT OOIICCTBEHHYIO MPUPO-
]Iy YEJIOBEKa, €r0 COHMATM3AIUI0. XOTs CIIeyeT 3aMETHTb, YTO U MaTepHAIbHBIC
MOTPEOHOCTH YeNIOBEKa OCOLMATU3UPOBANKCH (TaK, HALPUMEP, YETOBEK YIMOT-
peOIseT MUy Mocie IUTENFHOTO IpoLecca e TPUTOTOBIICHHMS).

I1.B. CumonoB (1987)nenut motpeGHOCTH Ha TPH TPYIIIbL:

* BUTAJIbHbBIC. COXPAHEHHS U Pa3BUTHS;

* COlMaNbHBIE: COXPAHEHUs, PA3BUTHS, IS CEOSI», QUIS APYTUX»

* WJealbHbIC. COXPAHEHUS U PA3BUTHSI.

IIpudem moTpeOHOCTH 1Tt ce0s1» 0CO3HAIOTCS CYOBEKTOM Kak MPUHA-
JeXKale eMy npaBa, MOTPEOHOCTH Ke ISl APYTHX» KaK O0CO3HAaBacMbIe
CyOBEKTOM OOSI3aHHOCTH.

Takxe MCUXOJIOTU FOBOPAT O MOTPEOHOCTSIX:

* COXpaHCHUs U pa3BUTHsI (POCTa);

* OBITh OTJIMYHBIM OT JPYTHX, CIMHCTBEHHBIM, HE3aMCHUMBIM (T.c. MO-
TpeOGHOCTB, CBSI3aHHAs ¢ (POPMHUPOBAHKUEM U COXPAHEHHEM COOCTBEHHOTO «SI»);

¢ moTpeOHOCTH B M30CTaHUH;

* B HOBBIX BIICYATICHUSX;

BhIIensAIoT TaKke TIpYINy HEBPOTHYECKUX MOTpPeOHOCTE, HeymoBie-
TBOPEHUE KOTOPBIX MOXKET MPHUBECTH K HEBPOTUUECKUM PACCTPOHCTBAM:

* B COYYBCTBHHU M 0JJOOpEHNH;

* BO BJIACTH U NPECTHKE;

* B 00JaJaHUM U 3aBUCHMOCTH;

¢ B uH(pOpMAIUH;

* B CIaBe;

* B CIIPaBE/JIMBOCTH.

Bbliie MbI PUBOAMIN KITACCU(DUKAIIMIO HEBPOTHYECKUX MOTPEOHOCTEH
y K. XopHu npu pacCMOTPEHHH €€ B3IJIsia Ha YeJI0BeKa U ero MOTPeOHOCTH.

I'. Ommopt (1953)u A. Macnoy (1970)BBIAENAIOT TOTPEOHOCTH «HYK-
JIBI» U <TIOTPEOHOCTH POCTA».

TToxanyit HanboJree CTPOHHOM ABJsETCS KiaccH(PUKAIsI MOTpEOHOCTEH
A. Macioy (cM. BIIIIE).
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A. Macioy UCXOIMT M3 HepapXHu IMOTpeOHOCTEH, 3aBUCAIIMX OT (a3bl
Pa3BUTHS WHIMBUA U IPUOPUTETHOTO PAHKUPOBAHUS TOTPEOHOCTEH.

CornacHo €ro TeOpUu YEJIOBEK MPEXIE YeM «IIepeaeT K cleayrouiei
KaTeropuu (Mepapxuu) MOTPEOHOCTEH JOJIKCH MOMBITATHCS YIOBICTBOPUTH
JOMHUHUPYIOLIHE MOTPeOHOCTH (MOTPeOHOCTH 00Jiee HU3KOM HEPapXHH).
Y noBnerBopenne MOTpeOHOCTEH HU3IIETO MOPSAKA MO3BOJISIET OoJiee BHICO-
KAM TOTPEOHOCTSM CIYXXUTh MOTHBATOPOM YEIOBEYECKOTO IMOBEACHUS U
BIIMSITH Ha Hero. HTEHCHBHOCTE (HACTOSATENBLHOCTD) YKE YIOBICTBOPEHHBIX
MOTpeOHOCTEN OCIabIsIeTcs, a HACTOSATENLHOCTh MOTPEOHOCTEH BBICIIETO
MopsiKa MmoBbIaeTcs. [IpOMCXOUT IBOJIONUS CTPYKTYpPhI MOTpEeOHOCTEH B
3aBUCHMOCTH M OT YPOBHs pa3BUTHSI MHIWBHIA, 10 MEPE €ro Iepexoja OT
oO1eit e odecreyeHust KU3HEHHOTO MUHUMYMa K LEJsIM 0oJiee BEICOKOTO
TIOPSIIKA, OTHOCSIIIMMCS K CTHIIIO M KQUeCTBY *KH3HHU.

QyukyuoHanvHvle nompebHocmu — 310 (QyHAAMEHTAIbHbIC (KU3HEH-
HbIe) MOTPeOHOCTH. Byaydn ymOBIETBOPEHHBIMHU, OHU MEPECTAIOT OBITH H0-
MUHHUPYIOIMMHU (akTopaMy MOTHBAIMU U OoJiee Ha MOBECHUE HHANBU/IA HE
BIUSAIOT. [lompednocmu @ 6ezonachocmu — 3TO MOTPEOHOCTH B HU3HUECKOM
1 TicuxoJjorudeckoir 6ezomacHoctu. Coyuanvhvie nompedHocmu — MOTPeO-
HOCTH BO B3aMMOIIOMOIIH, COTNPHUYACTHOCTH, YyBCTBE OOIIHOCTH. [Tompe6-
HOCMU 8 Y8ajicenuu — 3TO CaMOyBa)KCHHUE, JTIMYHOE IOCTOMHCTBO, YBEpPEH-
HOCTh B ce0e, KOMIIETeHTHOCTb, B PU3HAHUH, B HAJIMYUH 3HAUUMOTO COLH-
anpHOTO craryca. [lompebnocmu 6 camoakmyanusayuu — 3T0 caMopean3a-
LHs, pasBHTHE JIMYHOCTH. B peaybHOI JKM3HH BCe KATErOpUH (THIIBI) IIO-
TpeOHOCTe# COCYLIECTBYIOT, MPHYEM Ta WM WHAasl Kateropus (Tuim) motpeo-
HOCTel mproOpeTaeT OOJBIIYI0 BaKHOCTH B 3aBUCUMOCTH OT OCOOCHHOCTEH
WHJIMBH/IA WM B COOTBETCTBUH C TEMU 00OCTOSATENHCTBAMH, B KOTOPBIX MHIIH-
BHUJ HAXOJIUTCS B JaHHOE BPEMSI.

NOTPEBHOCTU
B CAMOPEATN3ALIN

NMOTPEBHOCTU
B CAMOYBAXKEHUN

COUMANBHBIE MOTPEBHOCTU

MOTPEBHOCTU BE3OMACHOCTU

®OYHKLMOHANNBHbLIE MOTPEBHOCTU

Puc. 4.Wepapxus notpeGHOCTEH 10 A. Macnoy

Hcrounuk: JI. Xwemn, JI. 3urnep. Teopun mmanoctu. CII6., Mocksa —
XapbekoB — Munck: [Tutep, 1997.C. 488.
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T'oBopss 0 JOMUHHMPOBAaHWM TeX WJIM HHBIX HEpapXuid MOTPeOHOCTEH,
A. Macnoy BOBCe He HMEN B BHIY HEOOXOAUMOCTb MX MOJHOTO (CTO Mmpo-
IIEHTHOT'0) YAOBIETBOpeHUs. bojee TOro, mociemaoBaTeNbHOCTh MOTPEOHO-
creil, uznoxennas A. Macnoy (QpyHKIMOHANBHBIE, B 0€30MACHOCTH, COIH-
abHBIC, B CAMOYBKCHHM W CAMOAKTYallM3allii), HE 00sA3aTeNlbHa U BCEX
mojei. brorpadun BeIIAIONIUXCS TBOPUYECKUX JTUIHOCTEH JOKa3bIBAlOT MH-
TUBUIYATU3AIAIO CTPYKTYPBl W MEpapXuu MmoTpedHocTed. [[ng MHOTHMX M3
HUX TOTPEOHOCTH B TBOPUYECTBE, B CAMOAKTYAIN3AaLUHU SBISIOTCS JOMUHU-
PYIOIIMMHU HE TIOCJIEe yAOBIETBOPEHHUS MOTpeOHOCTEH Oojiee HU3KOTO MOPSA-
ka ((pU3HOIOTHYECKHX, B GE30MACHOCTH), a TOrAa, KOra OCHOBHEBIE IMOTPE0-
HOCTH B THIIE, XKIIHIIE, OE30MaCHOCTH | T.1I., IO CYTH, €I¢ HE YAOBJICTBO-
PEHBI WU YAOBICTBOPEHBI HA «TPaHU BEDKUBAHUS». XOTs, KOHCUHO, yIOBIIC-
TBOpPEHHUE TOTPEOHOCTEH CyIIeCcTBOBAHUS (HU3IIETO TOPSIKA) HA HEKOTOPOM
6a3060Mm yposHe SBISCTCS HEOOXOIUMBIM ypOBHEM (POpPMHPOBaHHS BCEX
JIPYTUX MTOTPEOHOCTEH.

Takum 00pa3oM, aHaIW3 MPUBEISCHHBIX BBIIIEC KiIaccHDHUKAIN MOTpeO-
HOCTEH MOKa3bIBaeT HaM, YTO MHOTO00pa3ne 4eIOBEYECKHUX MOTPeOHOCTEH B
BHIE CTPOTOH MepapXHH MPEICTaBUTH HEBO3MOKHO.

Ecmun wmepapxust morpeGHOCTEH, OCHOBaHHas Ha OMOJOTHYECKUX HWH-
CTHHKTAaX, BUJMMa U IIOHHIMaeMa, TO HepapXusl IyIIEBHBIX U AYXOBHBIX ITO-
TpebHOCTe# Oonee nuHamudHa. OOBETUHEHHBIE BMECTE OTH IMOTPEOHOCTH
co3naroT (peHoMeH yenoBeka. 1 XoTs B OONBIIMHCTBE CIIy4acB SMOIMOHANb-
HOE W MCHTAJILHOE BIIAJICIOT YEJIOBEKOM M JCP)KAT MPUOPHUTET, YCIOBCK KaK
CYIIECTBO AYXOBHOE JOJDKCH CTATh TOCIIOJAWHOM CBOETO TEa, CBOMX 3MOIIHMA
U MbIciei. PaccMOTpeB OCHOBHBIC MOMXOMIBI K YEIOBEKY M €ro MOTPeOHO-
CTSIM, MOXKHO TEPEHTH K XapaKTEPUCTHKE OCOOCHHOCTEH (YHKIMOHUpPOBA-
HUs cepsl YCIyT B KOHTEKCTE YAOBICTBOPEHUS MOTPEOHOCTEH.

KOHTpOJ’lebIe BOIIPOCHI U 3alaHUA

1. Oxapakrepu3yiTe Tpynmbl MOTPEOHOCTEH ¢ yIeTOM KPHUTEPHUEB, TO-
JIO)KEHHBIX B OCHOBY KJIaCCH(pUKAIINH.

2. JlaiiTe XapaKTePUCTUKY MCPBUYHBIM W BTOPUYHBIM TOTPEOHOCTSIM
YeroBeKa.

3. IlpuBeamre knaccudukanuio norpedHocreid no I'eremo u Jlocroes-
CKOMY, TIPOBE/INTE CPaBHEHUE.

4. JlaiiTe XapaKTEPUCTUKY CTPYKTYPHOTO aHAJIH3a CUCTEMBI MOTPEOHO-
cTei.
Oxapaktepusyiite 0a3ucHbIC MOTPEOHOCTH YEIOBEKa.
OxapakTepu3yiTe BBICIIHE MOTPEOHOCTH YeTIOBEKa.
Knaccugpukanus norpedHocteit y C.C. Kopaeenkona.
[MosicauTe Kiaccudukanmo motpedHocrei I'. Meppes.

©ONo o
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Pa3pen 2. CEPBUIC KAK CPEPA YCIIYT

Tema 7
OCOBEHHOCTU ®YHKIIMOHMWPOBAHW S COEPHI

YCIIyT

BaxxHoii mpo0ieMoii COBpEMEHHOI HayKH U MPAKTHKH SBISIETCSI BOIPOC
0 coJepKaHUH W MHTEPIPETALH MOHITHH «CEpPBHUC», CEPBUCHAS AESATEIIb-
HOCTB», «COLHUOKYJIbTYPHBIH cepBUC». Oco0yi0 3HAYMMOCTh MHTEPIIpETals
9TUX TEPMHUHOB MOIYy4HJIa B COBPEMEHHOI POCCUICKON KyJIBTYpE B CBS3H C
pa3sBUTHEM CEPBUCHOM SKOHOMHUKH, aKTUBHBIM BBEJICHHEM B HAy4YHBIH 000-
POT TEPMHUHA «CEPBHC», HO MIPU ITOM TEPMUHOJIIOTHYECKUMH Pa3HOTIACHSIMA
B €TI0 OIIPEAEICHUH U COICPKaHNH.

TepMHH «CepPBHUC» MPOMCXOAUT OT aHIJMUCKOTO CIIOBA SErViCe — &IyK-
0a, oOcIy)KUBaHUE, CEPBUC, YCIyTra».

Enunolt, oOmenpuHATON TPaKTOBKH TIOHSATHH <«CEPBUC», <CEpBUCHAS
JIESITEIFHOCTE>» HE CYIIECTBYET HU B OTEUYECTBEHHOH, HH B 3apyOe:KHOH JH-
teparype. Tak, K. Mumnep, II. Xaregane BbIIeIUIN NPUYMHBl TPYTHOCTEH
(OpMyIHPOBAHMS €IUHOTO HOHSTHUS <CEPBUCY:

1) ero TpyAHO omucaTh, TAK OH HE BEIECTBEHEH, a UMEET OOJIbIIee OT-
HOIIEHHE K 00JIacTH YyBCTB OOCIy)XKMBacMOro MHIuBHIa. Ero Henb3s B3Be-
CUTbH U U3MEPHTH;

2) ecnu pedb HACT O MPOJAKE YCIYT, TO 3TO 0coObIi ToBap, 0Opaser] Ko-
TOPOTO TPYIHO WM MPAKTHIECKH HEBO3MOXKHO MPOJEMOHCTPUPOBATH MOKY-
aTenio,

3) ouH U TOT e CepBHC BOCIPUHUMACTCS Pa3HBIMU JIIOIbMH, JAXKE OJI-
HOTO YPOBHS KyJIbTypbl HEOJJHO3HAYHO;

4) «epBUC» OYTH HEBO3MOXKHO CTAHAAPTH3UPOBATH;

5) OAMH U TOT e CePBUC MOXKET OBITh BOCIIPUHSAT MO-Pa3HOMY OJHHM H
TEM € 4EeJIOBEKOM B pa3Hbleé MOMEHTHI BPEMEHH, B 3aBUCUMOCTH OT €ro 1y-
LIEBHOTO HACTPOS B MPOLECCE MOIyUSHHs! YCIYTH.

Crenyer oOpaTHTh BHUIMaHNE HA TEPMUHOJIOTHYECKHE PA3HOTIIACHS, TaK
TEPMHUH <«CEPBHC», HCHOIb3YEMBIH NPUMEHHUTEIbHO K HH(OPMALMOHHBIM
TEXHOJIOTUSIM TaKXKe MPOMCXOHUT OT aHIJIMHCKOTO CcJIoBa Service —emyx6a. B
CBSI3U C 3TUM MO>KHO OOHApYXHTh IBE€ TCHACHIMH B MH(GOPMALMOHHBIX TEX-
HOJIOTHSIX — HCIIOJIb30BAaHHE IIEPEBEICHHBIX TEPMHUHOB (Ciyx0a) WM IKe
TPaHCIUTEPUPOBAHHBIX (CepBHC). TEPMHH XKe «CEpPBUC» B CEPBUCHOI mes-
TEJILHOCTU XOTh U NPOUCXOAMT OT TOTO XK€ aHIJIMMCKOTO CJIOBA, HO 0003Ha-
YaeT, MPEeX/Ie BCEro, 00CTyKMBaHNE, TO €CTh PEIOCTABICHNE PA3HOTO poja
ycayr norpebuternsiM. 11o3ToMy Hapsimy ¢ HOHSITHEM <«CEPBHUC» B PYCCKOM
SI3bIKE aKTUBHO HCIIOJB3YETCS! TIOHATHE «yCIIyra», B pe3yjbTaTre 3TUM JIByM
TIOHATHSAM TIPUJAETCSI OAWH CMBICH, XOTSl TaKKe B PYCCKOM SI3bIKE MOXET
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3By4YaTh CJIOBOCOYETAHUE «CEPBHCHAs YCIIyra», 4YTo IPEIIONaracT BEICOKHN
YPOBEHB 00CITY)KHBaHUS MOTPEOUTEIIS.

B yue6nOoM mocodun XK.A. Pomanosuu u C.JI. KanaueBa «CepBuchas
JIESITETBHOCTH» aBTOPHI HCIIOJB3YIOT MOHSATHS «CEPBUCHAS JECSITEIBHOCTH» H
«yciyra» Kak TOXXIEeCTBEHHbIC. «CepBHCHAS AEATEIFHOCTh — 3TO BUI HEs-
TETHLHOCTH, HaNPaBJICHHBIA Ha YIOBJICTBOPEHUE OTPEOHOCTEH JIIOACH MyTEM
OKa3aHWs WHINBHUIYAJIbHBIX YCIYT», «YCIyTa — 3TO IESTEIHHOCTH 110 yIOB-
JIETBOPEHUIO HYXI M MoTpeOHOCTer monxei». A.D. Caak u 10.A. [Tmenny-
HBIX B CBOMX HAyYHBIX HCCIIEJOBAHUSIX TEPMHUH «CEPBUC» aKTUBHO HCIOJb-
3YIOT, HO HUKaK He KOHKPETU3UPYIOT.

®. Komiep yciayry xapakTepu3yeT Kak MEpOIpPUATHE WU BBITOIY, KO-
TOpBIE OJIHA CTOPOHA MOXKET INMPEJIONKHUTH IPYrod W KOTOPble B OCHOBHOM
Heocs3aeMBbl M HE IPUBOST K OBJIAJCHUIO YeM-1100. OH He JIaeT omnpenere-
HHE TOHSTHIO «CEPBHC» U JUIS CMBICIIOBOTO Pa3JIMuCHUS TIOHATHH «CEepBUC»
U «yCIyra» UCIONB3YeT XapaKTCPUCTHUKY — <KAa4eCTBO OKA3aHUS YCIYTU».
Cxonnbrit moaxon k noustuto y J1. lloyna, paccMaTpuBaroImero cepBruc Kak
CTpATEeruio BO3IEHCTBHSA Ha KIMEHTOB, KAK WHBECTHILUU B KYJIBTYypy KOMIIa-
HUM, Kak croco0 co3aHusd KOHKYPEHTHBIX IPEUMYIIECTB OpTaHn3aliH.

B poccuiickoit HaydHOW MBICIH BIIEPBbIE MOHSTHE «CEPBUC» YIIOMHUHA-
jgoce B CoBETCKOM HSHIMKIONEanueckoM cioBape (1981) u ompenensiocsk
Kak 0OCITy’)KHBaHHE HACEJICHUS M aCCOIMUPOBAIOCH C PEMOHTHO-OBITOBBIM U
aBTocepBrcOM. COTJIaCHO ONPENICNICHUIO TOHSATHS <«CEPBHC» B clOBape-
cnpaBoynuke «Ceppuc u Typusm» (2008) —-9T0 nesaTeabHOCTh CyOBeKTa WK
OpraHHU3aIUH 110 KAYECTBEHHOMY YIOBJIETBOPEHHUIO IOTPEOHOCTEH U MHTEpe-
COB MHIVMBHJIA WM TPEANPUATHSI B Pa3IMIHBIX c(hepax IMOBCCIHEBHOU Ies-
TEJILHOCTH IyTEM INpeNoCTaBleHus] eMy yciyr. CXomHoe omnpenesieHue y
B.®. fInuenko, T.A. ®ponosoit, O.4. ['oiixMaHa OTMEYAIOMIUX, YTO 3TO BUI
NIESITETFHOCTH, CBSI3aHHBIM C MPEIoCTaBICHHEM 0C000il IPOAYKITNH — YCIYT,
9Ta JESTEIbHOCTh MPEACTaBIIET COOOH dYacTb AKOHOMHYECKOW CHCTEMBI
(A.®. MunrankoB), cerMeHTa SKOHOMHMKH, B KOTOPOM HPOHU3BOIATCS LIEHHO-
ctu (A.P. FOcynoB), pasHOBHIHOCTh 3KOHOMMYecKOM akTuBHOCTH (D.H. EB-
cTa)beB), BBHIMOIHSAIONIAS COOTBETCTBYIOIINE (YHKIMH B CHCTEME OOIIECT-
BEHHOT'O BOCIIPOM3BOJCTBA, HANpaBi€HHBIE HA CO3JaHHE OOIIECTBEHHBIX
O7ar, oka3aHue yCIIyT, IPOU3BOACTBO CEPBUCHBIX POIYKTOB.

«CepBHCHas JIeATENPHOCTh TeHEpUPYETCs (T.€. IPOM3BOIUTCS, PEaTH3y-
€TCsl) CIEIHATU3UPOBAHHBIME CTPYKTYPaMH OOCTY)KUBAHHS, BBICTYIAIOIIH-
M ee cyobektamMu» (3.H. EBcradbes). ABTOp BbLAENISCT HOMEHKIATYPY Cep-
BHCHBIX OPTaHU3AITUIA:

— (hupMBI, B TOM YHCIIE CIICIMAIN3HPOBAHHBIE — TYPUCTCKHUE, TOCTHHNY-
HBIE, JIeYeOHBIE U T.1I.;

— TIPEeAnpUATHS, B TOM YHCIIE CICIHATN3UPOBAHHBIC — TPAHCIIOPTHEIE,
aBUAIMOHHBIE, PEMOHTHBIE, TOPTOBEIC U T.1.;
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— OK0OpO, KOHTOPHI — IOPUIUYCCKUE, UHPOPMAUOHHO-PEKIAMHEIC, KH-
JIUIHO-3KCIUTY TAITAOHHBIC H T.JI.;

— YUpEXKICHHUS — IPABOOXPAHUTEIBHEIC, KYJIBTYPHI H JIp.:

— OTAENCHUS TOJIHIINN, KHHOTEATPhI, TeaTphl, My3¢H, OHOIHOTEKH U JIp.;

— OpraHU3aIMH — IIPOKATHHIE, OAHKOBCKHE, CKJIAJCKHE, CTPAaXOBBIE, OX-
paHHBIE, B cepe UCKyCcCTBA U Ip.

W XoTs cepBHUCHAs NEATENFHOCTh TPAKTYETCS KaK CErMEHT 3KOHOMUKH,
KaK 9acTh 3KOHOMHYECKOH CHCTEMBI, KaK OOIIMPHOE MPOCTPAHCTBO XO3SIHCT-
BEHHOW aKTHBHOCTH, TIPOU3BOJICTBA TOBAPOB M YCIYT, B 3TOH ke cdepe mpo-
HCXOIUT «BCTpEYa» MPOM3BOIUTENA C MOTpeOHTENEeM, a 3HAYUT CEpPBUCHAS
JESITETPHOCTh MPUOOPETacT HE TOJIBKO 3KOHOMHYECKHE XapaKTECPUCTHKH.
XapaKTepuCTUKH, TMPUBHECCHHBIC B CEPBHUCHYIO ICATCIBHOCTH MOTpEOHTE-
JISIMH, O0YCIIOBIICHBI X MOTPEOHOCTSIMH, HHTCPECAMH, KEITAHUSIMU, IMOIHUS-
MH, IICHHOCTHBIMH OpHCHTAIMSIMU. [IpM OTHOCHUTENFHO BBICOKOM YPOBHE
TPYA03aTpaT CEPBHUCHAS ICATEIBHOCTh YKOHOMUYHA B PAaCcXOJOBAaHHH MaTe-
PHAJBHBIX PECYPCOB, B €€ paMKax IpeoliagaeT «IIpOru3BOACTBO» yCIyT, pea-
JMU3YIONIUXCS B IMAJOTOBOM PEXHME C KOHKPETHBIM IMOTpPeOUTENeM B TakK
Ha3bIBAEMOM KOHTAKTHOW 30HE. MIHBIMHU CIOBaMH, CEpBUCHAs IEATEIBHOCTb
OCHOBBIBaeTCS Ha OpPTaHU3AIM{ TIPOIecca OOCTYKHBAHHUSA M €TO ONTHMH3a-
MY C TOYKH 3PEHHS YIOOCTBa MoTpeduTens. B cBs3u ¢ 3TUM NOTpeOUTETh
MIPEIBABISACT K CEPBUCHOW AEATCIFHOCTH IMUPOKUI MHama3oH crerudmde-
CKUX TpeOOBaHMIA, BUJS B HEU YIOBJIETBOPCHHUE CBOUX HYKI, MHOrOOOpasue
BO3MOXHOCTEH.

B cBoro ouepens E.FO. Caxno, M.C. Jopom, A.B. PeGenok, I'.A. ABa-
HECOBa CBS3BIBAIOT MOHSATUC «CEPBUC» UCKIIOYUTEIHHO C MAaTEPUATbHBIMU
MpeaIMeTaMH, TEXHUYCCKAMH HOBIICCTBAMH, JOPOTOCTOSIIMMHU TOBapaMHu U
po¢heCCHOHATBHON MOArOTOBKOM IEPCOHANIA PACCMATPUBAIOT €ro Kak CHC-
TeMy oOOeCTedeHHs TOTPeOuTeNs KBATH(DUIIMPOBAHHBIM OO0CTYKUBaHUEM,
ONTUMAJIFHBIM BapHAHTOM HPUOOPETEHHS M SKOHOMHYECKH BBITOJHOW 3KC-
IUTyaTanuel ToBapoB. MIHBIMH CIIOBaMH, IO/ CEpBHCOM OHH MTOHHMAIOT HE
BCSAKOE OOCITy>KMBaHHE, a JIHIIb TaKOE, KOTOPOMY CBOWCTBEHHBI KaueCTBEH-
HBIE XapaKTEPHCTUKHU U BEICOKAsI PE3YIbTATHBHOCTb.

JL.W. [loHCKOBa JNAeT IMUPOKOE MOHWMAaHUC NCHUHUIIMU «CEPBUC», OI-
penesisi ero Kak MHOTOACIIEKTHOE SBJICHUE, BOSHUKAIOIIEE B MPOIECCe YIOB-
JIETBOPEHUS MOTPEOHOCTEH YeJIOBEKa M CIIOCOOCTBYIOIIEE €0 BOCTIPOU3BO/-
CTBY, MOBBIIICHUIO TPYIOCIOCOOHOCTH, KA4eCTBA YKH3HH, TOMOTAOIIEEe pe-
IIUTH €TO MPOOICMEI.

N.B. Xpucrodoposa, mpoanamusuposaB Tpyasl M.M. Cyxopykosa,
MIPUBOJNT €ro JAaHHBIC CPABHHUTENBHOTO aHAN3a MOHATHH «TOBap», «Ipo-
IIYKT», <«yCIyTa» B PyCCKO- W aHTJIOSA3BIYHON JIUTEPAType, a Takke KOHIEI-
muio cepsuca K. JlaBioka, paccMaTpHBArOIIero €ro Kak JOMOJHEHHE K OC-
HOBHOH yciyre.
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Tabauya 6

AHAIN3 CEMAHTHKHU MOHATHI «TOBApP», GIPOAYKT» U «yCJIyra»
B PYCCKOSI3bIYHOM U aHIJIOSI3BIYHOM JTUTEpaType

Paznuums B TonKO-

CrnoBapHOe TOJIKOBaHHUE TTOHATHI
BaHMH U ITOJIX0JAX

Pycckos3prunas Tosap IIpoxykr VYcnyra
fTepatypa — MPOJYKT IpeaMeT Kak — neiicTBue, Mpu-
TpyAa, Ipo- | pe3yiaspTar HOCSIIIee 1o-
W3BENCHHBIH | yejnopeueckoro | MOIIB, TONB3Y
MUt mpoAa- Tpyaa, mpeamMet, | APYromy;
KM, BEIIECTBO U T.II. | —paboTa, BBITION-
— IpeMeT KaK pe3yJbTaT HseMas IS yIO0B-
TOPTOBIH TpyZAa B KaKOW- | JETBOPEHUS UbHX-
60 oTpaciu 00 HYX], 1MO0-
MIPOU3BOJICTBA TpeOHOCTEH
AHTIOS3bIYHAS Goods Product Service
fTepatypa —ToBap, — IIPOAYKT; — yciyra, ofoi-
TOBApHI; — IPOIYKITHS JKCHHE,
— BeIlly, u3zenue, paod- — obciry>KHBaHue,
HUMYILIECTBO; | PUKAHT; CEepBHUC;
— Tpebye- — pe3yInbTar, — cmyx0a
MBI€, HE00- TUTOJIBI
XO/IUMBIE
KagecTBa

Tak, U.B. XpucrodopoBa paccmarpuBania KoHIenuo «CepBHUC KaK IBe-
TOK», pesioxkeHHyto K. JlaBnokoM, aBTopoM KHUru «MapKeTHHT YCIIyT: Iep-
COHaJI, TEXHOJIOTHH, CTparerun». JlaHHash KOHIENLMS HarJISTHO OToOpakaer
TOYKY 3pPEHHS aBTOPOB, CUMTAIOIINX CEPBHC JOMOJTHEHNEM K OCHOBHOM yCIIyTe.
ITo croBam N.B. Xpuctodoposoii, K. JIaBnok «ipezayaraeT pacCMOTPETh €TUH-
CTBO OCHOBHOH YCIYTH M JOTIOJIHUTENIBHBIX YCIIYT MJIM CEpPBUCA B BUJIE IIBETKA.
OcHOBHas yciIyra —3TO BEHUHK L[BETKA, JOTIOJHUTEIBHbIE YCIYTH WIIH CEPBUC —
9TO JIETIECTKH, ¥ TOJIBKO UX €MHCTBO MOKET CO3/aTh Ty LIEHHOCTb [UISI KIIMCHTA,
KOTOpast ¥ 00ECIEYHT €T0 JIOSUTBHOCTb. 110Tepst M000Tr0 U3 JIENECTKOB MPUBEAET
K CHIDKEHUIO BOCTIPMHIMAEMOT0 KaueCTBA OCHOBHOM yCITyTH».

W.B. Xpucrodopoa BbIIEISET TPYNITy aBTOPOB, KOTOPBIE TPAKTYIOT cep-
BHC B KOHTEKCTE JOTIOJHUTEILHOTO OOCIY)KUBaHHS, SIBIIOIIETOCS <HEKOeH
«00BsI3KOI» OCHOBHOH yciyrn». [1o e€ MHEHHIO, 3TOT MOIXO MOJIYy4HIT pactpo-
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CTpaHEHHE B CBS3U C KOMIUIEKCHBIM XapaKTepoM OOCTyXMBaHHS BO MHOTHX
CEpPBUCHBIX OTpacisiX. [IOHATUS «COCTHMHHYHBIN CEPBUC», WIPUIOPOXKHBINA cep-
BUC», <TOPTOBBII CEPBUC» MPEATNONIAraloT, YTO HapsLy ¢ OCHOBHOM YCIIyroi —
pa3MelleHueM B TOCTUHHUIIE B IIEPBOM CIIy4ae, MPOCTPAHCTBEHHBIM IepeMelie-
HUEM C TIOMOIIBIO aBTOMOOWJIBHOTO TPAHCIIOPTa — BO BTOPOM, pean3aruei
TOBapa B PO3HUYHOM TOPTOBJE — B TPETHEM OKA3BIBACTCS KOMILIEKC JOIOJIHH-
TeNbHBIX ycuyr. IIpokat, mutanue, oxpaHa, yOOpka M Jpyrue yCiIyru B TOCTH-
HUYHBIX KOMIUIEKCaX BOCIIPHHUMAIOTCS KIIMEHTaMH Kak caMo co0Ol pasymero-
IIMECS], OHAKO OHM JIMIIb JIOTIOJIHAIOT OCHOBHYIO YCIIYTy pa3menieHus. Topros-
JIs1, YCIyTH o0IIecTBeHHOTO TuTanus, yeayru A3C, peMOHTa U Tpovee B CiTydae
OKa3aHMSl TPAHCIOPTHBIX YCIYr aBTOTPAHCIOPTHBIMU CPEACTBAMU SIBIIIOTCS
JIOTIOJIHUTEIbHBIMU MJIM COITYTCTBYIOIIMMH. IMEHHO 3TOT IONMOJIHUTENbHBINA
KOMIUIEKC ycuyr, o cioBam UM.B. Xpucrodoposoii, paccMarpuBaercss MHO-
THMMHU B Ka4€CTBE CEPBHCA.

WHdOpMaUMOHHbIe yeayrn

MposegeHue nnatexei KOHCYAbTaUMOHHbIE YTy
MNpeavasneHre

cueta Mpuem 3aKasza

Ocobbie ycyru locTenpuMmcTso

OBecneyeHme CoXDaHHOCTH

Puc. 4. Konnenmus K. JIaBnoka «CepBuC Kak IBETOK>

N.B. XpucrodopoBa Takke yTBEpKIaeT, YTO B CBSA3H C «CYIIECTBOBA-
HHEM HEKOTOPBIX TOHKOCTEH B BOCHPHUATHH W YHOTpeOIeHUH aehUHUIHN
yciryTa ¥ CepBHUC», HEOOXOANM MTOIX0M, B KOTOPOM CEPBUC TPAKTYyeTCS B IITH-
POKOM H y3KOM CMBICIIE U QOPMYIHUPYET CIEAYIOIINE OTPEISICHU

— CEpBHC B y3KOM TOHMMAaHHHU — 3TO COIYTCTBYIOIINE YCIyTH, JOTOJ-
HSAIOLME OCHOBHYIO YCIIYTY WM TOBap, ABJISIOMIMECS MOIKPEIUIIOMINM dJie-
MEHTOM, YBCIMYUBAKOIIUM TOTPEOUTEIBCKYIO LIEHHOCTh OCHOBHOW YCIyTH
WJIM TOBapa,;

— CEpBHC B HIMPOKOM MOHUMAaHHU — 3TO cepa MPHUIOKCHUS KHBOTO
TpyZAa, UMEIONIAs TI00aNbHEIN XapaKTep, OXBaThIBAKOIIAs KakK cepy yCIyr
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(okazaHHEe OCHOBHBIX M JOTMONHHUTEIBHBIX YCIYT), TaK U MIPOU3BOJCTBEHHYIO
chepy (TeXHHYECKHI U TEXHOJIIOTHIECKUI CEPBHC).

B TO ke Bpemsl, IO MHEHHMIO MHOTHX 3apyOeKHBIX M OTEYECTBEHHBIX
CHELHUATIICTOB, MEXTy TEPMHHAMH «CEPBHC» U «yCIyra» CyIIECTBYIOT OIpe-
nenéunsle pasmumums (. oy, T'.A. Asanecosa, O.4. Ioiixman, H.A. Ko-
norutesa, C.O. Illysanosa, U.B. Xpucrodoposa u ap.).

Tak, I'.A. ABaHecoBa CUWTAET, YTO TOHATHS «YCIyra» WU «CEPBUCY,
nmpuoOpeTast B IEJIOM CXOIHBIN CMBICHT, HE HACHTHYHBI MEXIY co00ii 1Mo co-
nepxananio. [1o e€ MHEHHIO, «CEPBUC CBSA3BIBAIICS NMPEHMYIIECTBEHHO C KOM-
IUIEKCOM YCIIYT PHIHOYHOTO THIIA, OTBEYAIONIUX COBPEMEHHBIM TPEOOBaHMSM,
BBITTOJTHCHHBIX KBaTH(PUIUPOBAHHBEIMEA PAOOTHUKAMH, KOTOPEIC TPYAATCS Ha
NIPEATIPUSTHN, OKa3bIBAIONIEM YCIIYTH MO MPOJICHUIO JKH3HM TEXHHUYECKHX
HOBIIECTB MJIM JIOPOTOCTOSIIINX TOBAapOB M3BECTHHIX (upM. Jpyrumu ciosa-
MH, TI0JI CEPBHCOM ITOHUMAJIOCh HE BCSIKOE OOCIY)XKHMBaHHE, a JIMIIb TaKoe,
KOTOPOMY CBOMCTBEHHBI KaUeCTBCHHBIC XaPAKTEPUCTUKU U BBICOKAs Pe3yJIb-
TaTHBHOCTB.

C.O. llyBanoBa, ocHOBBIBasICh Ha Tpydax ['.A. ABaHECOBOW, B CBOECi
crarbe «Opra"u3anus METOJMYECKOTO CepBHCa B JOMIOJHUTEIHHOM Tpodec-
CHOHAJILHOM O0pa30BaHMU IEAArOroB HAa MYHHIMIAIFHOM YPOBHE» pac-
CMaTpHUBAET TaKWe TEOPETUIECCKHE MOHITHS, KaK «CepBHC» U ycayra». Cpas-
HUBasl TOHATHS «CEPBHCY», <CEPBUCHAS NEATEIBHOCTH» WU «yCIyra», aBTOp
MPUXOJHUT K BBIBOJY, <MTO KIFOYCBOH MOMEHT B MX TPAKTOBKE CBSI3aH C
MIPEACTAaBICHUEM O TI0JIb3€, OOIIECTBEHHOM U JIMYHOM OJiare, 00CITyKMBaHHH.
Ho MeXIy 5TUMHU NOHSATHSMH CYILECTBYET PAa3IMUKe. «yCIyra» U «CEepBUCY,
npuoOperast B I€JIOM CXOIHBIM CMBICT, HE HJICHTHYHBI MO COIEPKaHUIO».
C.O. lllyBanosa cornamaercsa ¢ [.A. ABaHECOBOH B TOM, UTO «3a MOHSITHEM
«CEepBUC» COXPAHSETCS NPEICTaBICHUE O LeJICHATIPABICHHBIX, TEXHOJIOTHYHO
BBIBEPEHHBIX Tpoleccax OOCTyKWBaHUWsS, Oa3MPYIOMIMXCS Ha MPOQPECcCHo-
HAJIBHOW MOJITOTOBKE IEpCcOHAasIa, MPEeNPUHUMATEIBCKOM pacuére MEHEK-
MEHTa W BBICOKOH cTerneHn d(hPekTUBHOCTU. JIePUHHUIINH «yCITyTa» COOTBET-
CTByeT Oojiee pa3MBITOe NMOHWMAaHHE, CBA3aHHOE C OKa3aHWEM KOMY-IH00
JIFOO0H TTOMOIII.

B cBoto ouepens O.51. T'oiixman onpezenseT cepBUC KaK «OCOOBIH B
YeJIOBEUECKOI JIesTEeIbHOCTH, KOTOPBIH HalpaBiieH Ha yIOBJIETBOPEHHUE II0-
TpeOHOCTEH KIIMeHTa MyTEM OKa3aHHUs yCIyT, BOCTPEOOBAHHBIX OTIEIBHBIMU
JIFOIGMH U OPTaHU3AIMAMEU», U «IEITEILHOCTh CYOheKTa (OpraHu3aliuu) Imo
Ka4eCTBEHHOMY YJIOBJIETBOPEHHUIO HMOTPEOHOCTEH M MHTEPECOB WHIUBHIOB
(mpennpusATHil) B pa3sNmUYHBIX cepax MOBCEAHEBHOMN XH3HH MyTEM MpPeaoc-
TaBlIeHUss eMy/uM yciayr». Takke B CBOMX Tpymax OH MOAYEPKHUBAET, UTO
«@1poOyieMBl, BBI3BAaHHBIE <ATYyTAHMICH» B CEPBUCHOW TEPMHHOJIOTHH, HEOA-
HOKpPAaTHO CTAHOBIJIMCH NPEIMETOM IS OOCYXKICHHS CIEIHaicTOB Moc-
KOBCKOT'O TOCYJapCTBEHHOTO YHUBEPCHUTETA CEPBHCA».
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BwmecTe ¢ TeM MOHSITHE «CEPBUC» MEHSJIOCH C TEUEHUEM BPEMEHU B 3a-
BHCUMOCTH OT 3Tara UCTOPUIECKOTO Pa3BUTHUs OOIIECTBA, a €r0 CONCPIKAHUE
3aBHCENIO OT TOI'O, B paMKaX KaKOW HAYYHOH IMCHUILUIUHBI OHO (HhOpMHUpPOBa-
JI0Ch. DTO OOYCIIOBIICHO, TIPEXK/EC BCETO, TEM, HAa KAaKUE OCHOBOIIOJIATAFOIIIHE
ACIEKTHI JeJaliCsl aKIIEHT B MCCIICAOBAHMIX, KaK OHH CBSI3aHBI ¢ KOHKPETHBI-
MH BHJIaMH CEPBHCA, 00JIACTAMHU €T0 MPUMEHEHHNS Ha TIPAKTHKE.

Kpome Toro, TpakTOBKa TepMHHA «CEPBHUC» TAK)KE MEHSETCS B 3aBHCH-
MOCTH OT c(hepsl IeATeTFHOCTH.

Hanpumep, cepBHC NPOMBINUIEHHOTO MPEANPUSATHSI XapaKTEPH3YeTCs
KaK CTpaTerMIecKNid HHCTPYMEHT YIIPABJICHNS OTHOIICHUSMH C TOTPEOUTEISIMHY,
MHTCTPUPOBAHHBIN B (PU3NUCCKUI POAYKT B BUJIC KOMILICKCA YCITYT, CBI3aHHBIX
C TIPOCKTUPOBAHUEM, TIPOU3BOJICTBOM, COBITOM M MHOTOYHCIICHHBIMHU CIIOCO0a-
MH €r0 3((PEKTHBHOTO HCIOJIB30BaHMUS, THOKO MPUCTIOCAOTHBAIOIIUXCS K OKPY-
YKAIOLUM U3MEHEHUSIM.

Jloructuueckuit cepBUC — 3TO COBOKYMHOCTb HEMaTepUaJbHBIX JIOTH-
CTHYECKUX OMepanuid, 00ecrnednBalonX MaKCUMAalbHOE YIOBIECTBOPEHHE
cmpoca mnorpeduTeneil B mporecce yrnpaBieHHS MaTepUalbHBIMA, (PHHAHCO-
BBIMH ¥ MH(OPMAIMOHHBIMA MMOTOKAMH HanboJiee ONTHMAIbHBIM (C TOYKH
3pEHUS 3aTPAT) CIIOCOOOM.

HNHbopManmoHHBIA CEPBUC MPEACTABIAET COO0H KOMIUIEKC yCIyT, Mpe-
JIOCTaBIIIEMBIX TT0JIE30BATEISIM HH(OPMAIIMOHHBIX CHCTEM.

ITocnenponaxHbIil CEpBUC — KOMIUIEKC MOHTaXKHBIX, ITYCKOHAIAJOUHBIX,
KOHCYJITAlIMOHHBIX M PEMOHTHBIX YCIYT, OKa3bIBa€MBIX IOCJE TMPOJIAKHU
TEXHUUYECKH CJIOKHBIX TOBAPOB.

TexHu4yecKkuit cepBHUC — pa3HOBUIHOCTb CEPBUCA, MPEACTABIEHHOTO YC-
JMYyraMH MO SKCIUTyaTallil TEXHUKU, CEPBUC OBITOBON paaHO3ICKTPOHHON
amnmaparypbl, MPOSKTUPOBAHKUE U CEPBUC OBITOBBIX MAIIWH U MPUOOPOB, TIPO-
eKTUPOBAHNE M TEXHOJOTHS M3IAeNUH W3 cepbl ObITa M yCIYyT, CEPBHUC IO
XUMHUYECKOl 00paboTke M3aeNuii, peCTOpaHHBIH CEpBUC W CEPBUC Ha TpeI-
MPUATUSAX HHIUBUAYATHHOTO THTAHWSA, TEIEKOMMYHHUKAIIMOHHBIE W 3JIEK-
TPOHHBIE YCIIYTH, aBTOCEPBHC U CEPBIC aBTOMOOMIBHOM AIIEKTPOHHUKH U T.1.

ConmanbHbBIA CepBUC — 3TO YCIYTH MO HETIOCPEACTBEHHOMY, MPSIMOMY
YAOBJIETBOPEHHUIO T€X WJIM WHBIX HYXI JIIOJIEH, UMEIOIUX aKTyallbHOEe, MO-
BCCIHEBHOC 3HAUYCHHE, T.C. YCIYTH B OOJIACTH COIMAIbHO-OBITOBOTO 00CITY-
JKUBAHUS, B OPTaHU3AIMH U IPOBEACHUH CBOOOHOTO BPEMCHH, PUTYaJIbHEIC,
[IPOCBETUTENBCKUE, COLUANBHO-TIPABOBbIE U  COLMAIbHO-MEIUIIMHCKUE,
KYJBTYypHO-pa3BIcKaTeIbHBIC, CAHUTAPHO-BpAYCOHBIC W IPYTHUE YCIYTH, IMO-
MOIIb B OPTaHU3aLUHU TIOMAITHET0 X03sAHCTBA U OBITA.

CIIOpTHBHO-03JOPOBUTENBHBIN CEPBHUC — 3TO CHCTEMa IKOHOMHYCCKH
000CHOBaHHOTO CO3IaHMUs, IPEAOCTABICHNS W TMOTPEOICHHS YCIIyT, YIOBJIe-
TBOPSIONINX CIICIHaJIbHBIE MOTPEOHOCTH YEJIOBEKA M CBA3AHHBIX C MPOTrpaM-
MHPOBAHHEM 3aHSATHH CIEIHAINCTOM (TPEHEPOM, WHCTPYKTOPOM) B IIENISAX
0370POBJICHUS U (PU3NIECKOTO Pa3BUTHA.
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Onpenenenus cepBuca, AaHHbIE MHOTUMH MHCCIEIOBATENsIMU IO pas-
JIMYHBIM HAMpPABICHUSIM JCSITENBHOCTH (MMPOU3BOICTBO, TOPLOBIS, JKU3HE-
obecrieueHre, Typu3M U TOCTSIIPUUMCTBO U TP.), MOXXHO O0BEIHHHUTH B CXe-
Me, Ipe/ICTaBICHHOH Ha puc. 2.

CEPBUC
v v v
Ymenoe Oco0blii BU 4eJI0BEYECKOM Cucrema mep,
o0cy)XuBaHue, JIeSITENIbHOCTH, HAIPaBJICHHbIH 00eCIIeYNBAIOLIIX
TpUHOCAIIEe Ha Y10BJICTBOPECHHUEC BBICOKHUI YPOBEHb
YZOBOJILCTBUE U NOTpeOHOCTEIl KIHEeHTa Iy TEM komdopra,
YJIOBJIETBOPEHHE OKa3aHus yCIyr, YJIOBJIETBOPSOIIMX
BOCTPEOOBAHHBIX OTICIBHBIMH camble pa3HOOOpasHbIe
JIFOJbMH, COLMATbHBIMHA 3aIpOCkl MOTPEOUTEIS
TPyHIIaMH WM OPTraHU3aLHIMH

Puc. 5. KoMiuiekcHas XxapakTepHUCTHKA MTOHITHSI «CEPBUC»

Ha ceropHsHM eHb OJJHA U3 MPOOJIEM B M3YYCHUH CEPBUCA BUIUTCS
B CJIO)KHOCTHU BBISBJICHUS OOIIETCOPETUYCCKUX 3aKOHOB B PaMKax CEpBHCa
KaK HAyYHOTO HAIIPABIICHHUS.

JL.W. JIoHCKOBa CUYHMTACT, YTO IS UCCICIOBAHHS CEpBUCA KaK IEIIOCT-
HOW CHCTEMBI OOIIECTBAa HEOOXOIUMO HCIOJIB30BATh TCOPHH, COJCpPIKAHHE
KOTOPBIX MTO3BOJISCT HE TOIBKO PACCMOTPETh CEPBUC KaK SBIICHHUE XO351CTBA,
KaK THI COIMAJBbHBIX OTHOIICHUH W MPOSBICHUE TyXOBHOW aKTUBHOCTH, HO
1 YCTAaHOBHUTH 3aKOHOMEPHOCTH €TI0 MCTOPHYECKOTO Pa3BUTHA, M3YYHTh Xa-
paktep ero Tpanchopmanmii 1mMoa BIUSHUEM BHEIIHUX W3MEHEHHWU. VIHBIMU
CITOBAMH, BaKHO MCCIIEZIOBATH CHCTEMY «CEPBHCY» M KaK COCTOSHHE (CTaThue-
CKHi IOAXOM), M KaK MPOIECC (IMHAMUYECKHIM TOIXO0)».

Mo e€ crmoBaM, «METOIONOTHYCCKUE ACIEKTHI TO3BOJSIOT BBIIBUTH
(YHKIIMOHATBHEIC W MPUIMHHBIC B3aUMOCBS3H B IMPOIECCE B3aUMOJICHCTBUS
MEXIy TOTpeOHTeIeM W Tpou3BoAMTENeM». JlaHHOe B3amMOJCHCTBHE
JL.I. lonckOBa paccMaTpuBaeT MOJ YIJIOM 3PEHUS Pa3HBIX COLMOJIOTHYE-
CKUX TEOPHIA:

— teopusi oomena (k. Xomanca u I1. Biay) momoraet oObSICHUTE MPH-
YHUHBI YIOBICTBOPEHHOCTH |/ HEYIOBICTBOPEHHOCTH MOTPEOUTENS: MPH Ha-
JUYUU abTEPHATUBHBIX YCIIYT TOTpeOHTENh OyIeT BBIOMpATh Ty, KOTOpas
obmagaer s Hero GOJNBIIEH MOJIE3HOCTHIO (AKIIEHT CMEIIACTCS B CTOPOHY
LEHHOCTH YCJIYTH);

— TEOpHs CHMBOJIMUECKOTO WHTepaknnonnsma (k. Muma) paccmatpu-
BaeT COIMAJIFHOE B3aMMOJCHCTBHE KaK MEKIMIHOCTHBIC OTHOIICHHUS, KOTO-
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pble TIOMOTAKT KOHKPETH3MPOBATh IICHXOJOTHYECKHE OCOOEHHOCTH TMOTpE-
OUTENBLCKOM aKTUBHOCTH MPEICTABUTENEN PasHBIX TPYIIT moTpebuTeneit (ak-
[IEHT TPH 5TOM CMENIAETCS Ha KOMMYHHUKALINH);

— Teopus cTpyKTypHOTO (ynkumonanusma (T. [Tapcorca) paccMarpusa-
€T TOTPEOUTENsI U €ro IICHHOCTHBIC YCTAHOBKH, (DOPMHUPYIOIIHECS MO BO3-
JCHCTBUEM €TO CTaTyca, JIMIHON MO3UIMH, 00pa3oBaHus, a TaK)Ke B3TJIIOB
TpeCTaBUTENIeH €ro MOKOJNICHHUS (AKIEHT Ha CBOMCTBaX CHCTEMBI CaMOCO-
XPaHCHUS ¥ YCTOWIMBOCTH);

— teopus kKouduukra (P. dapenmopda) u3ydaeT BOSHUKHOBEHHE KOH-
(IIMKTOB, OCHOBHBIC MPUYMHBI KOTOPBIX B CEPBHCE KPOIOTCS B HEIOCTATKE
UHPOPMAIINH, HCKAKEHNE UIIK OTCYTCTBHE KOTOPOW MPUBOIMT K THCOANAHCY
cepBrca (aKTyaabHO (POPMHUPOBAHME OMPEACIEHHBIX HOPM, KYJIBTYPHBIX 00-
pasuoB, MPUYEM CO CTOPOHBI MMPOU3BONTENS HEPEAKO JOCTATOUHO KECTKUX
M CTaHJAPTHEIX TIPABHUII);

— COLMOJIOTHYECKas TEOPHsA B OO0JACTH MHAMBHIYAJIBHOTO MOBEICHHUS
BKJTFOYACT aHAJIM3 MpoIecca MOTPEOICH s 10 BYM acIeKTaM: TEePBhIH — I0-
TpeOuTeleM SABISICTCS 9EIOBEK, TPYIIa, OOMIHOCTH, BTOPOM — BIHSHHE Ha
TpoIece MOTPEeOIICHUSI OKa3hIBAIOT CHOPMUPOBAHHBIC COIHATBHBIC HOPMBI,
[IEHHOCTH, 00pasiiel moBeaeHus. C TOUKH 3PCHHS STOM TCOPHUH H3ydaeTCs He
TOJIbKO WHAWBUIYAIBHBIN MOTPEOUTEI, HO U TPYIIIEI, B KOTOPBIE OH BXOIHT,
TPUHAMAS BO BHUMAHHE COIMAIBHBINA CTATYC, CTHIIb XHU3HHK U 1p. Paccmar-
puBas B3aMMOOTHONIEHHUs BHYTPH 3THX TPYIIIT, MOXKHO M3ydYaTh B3aUMOCBA3H,
KOHQIIMKTBl M PACIPEIEIICHNS BJIACTH, a TAKXKE BIUSHUE MOJBI, PEKIAMEI,
MPEICTABICHUS O POCKOIIN, HATMYME CTATYCHBIX TPYII U UX B3aHMOOTHO-
IICHHUS.

N.B. OcokuHa aéT OmpejeiieHne MOHATHIO METOMOJOTHH B aHAIU3E
CEepBHCA. «...CHCTEMa OOIIECTEOPETHYECKUX MPEACTABICHUM, MO3HABATEb-
HBIX MPUHIIAIOB, MOJOKCHHBIX B HCCIICIOBAHUC CYIIHOCTH, 3aKOHOMEPHO-
CTell DBOIIONNK, a TaKKE€ MeCTa CepBHCAa B OOINECTBEHHOM IPOM3BOJICTBE,
COIMAITBHON CTPYKTYpPE M KYJIBTYPHOM TPAKTHKE COBPEMEHHOTO O0IIECTBaY.

ITo muenuto U.B. OcokuHoOH, cepBHC eIE HE SBISIETCS CHCTEMOU Teope-
THYECKOTO 3HaHUs. «TeopeTHIeCKuil YPOBEHb HAYKH MPEAIONATacT HaInIHe
MoJIeNiell M 3aKOHOB MaKCHMAaJbHO IMHPOKOTO MO0 BCEOOMIEro IeHCTBHS,
BBIABJICHHBIX B 00JIaCTH JAQHHOW Haykd / HayuHoro HampasieHus. Ho Qyn-
JIAMEHTAJIbHBIE 3aKOHBI HE MOTYT OBITh BBISBJIECHBI B TAKOM c(epe mpakTHye-
CKOM JeATENBHOCTH, KaK OpraHu3alds M OCYIIECTBICHHE OOCITY>KHBAHUS.
Onu oTHOCATCS K cepe SKOHOMHUKH (MPOU3BOACTBA), MOTPEOIEHHs (COIM-
allbHBEIM OTHOIIEHHSM). [103TOMY caMoCTOsATENbHAsA METOIOJIOTHS B chepe Teo-
pHH CepBHCa BO3MOXKHA TIPH BBIICICHUN CTICIH(PHICCKOTO 0OBEKTa U TIpeaIMeTa
CepBHCa, KaKOBBIM Ceiuac MPU3HACTCS YEJIOBEK W €ro MOTPEOHOCTH — OOBEKT,
SIBISIFOIMICS OCHOBHBIM B (PMIIOCO(HH, IKOHOMHKE, COIHOJIOTHH, IICHXO0JIO-
THH».
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OCHOBHBIMH COCTAaBJISIOIIMMHU CEPBHCA KAaK HATMPABICHHS TEOPETHYC-
CKHX HCCIIEIOBAHUI MOXKHO MPU3HATH SKOHOMUYECKOE, COLIOJIOTHYECKOE, TICH-
XOJIOTHUECKOE, KYJIbTYpPOJOTHUECKOe, MOIUTOIOrnueckoe Hamnpasnenus. [Ipen-
MET UCCIICIOBAHUS CEPBHUCA CICAYET MCKATh B OOJACTH MEXITUCIUIUTMTHAPHOTO
MIePEeCeUCHUSI METOOIOTHH M METOIMKH YKOHOMHUKH, COIIHOJIOTHH, TICHXOJIOTHH,
KyJBTYPOJIOTHH, TIOJIUTOIOTHH.

Takum 00pa3oM, IPOAHANN3UPOBAB MOAXOABI K IMOHATHAM <«CEPBUC» H
«yCIryra», MOXHO CKa3aTh, YTO JO HACTOSIIETO BPEMEHH B POCCHIICKON Ha-
YYHOUM TEPMHUHOJIOTHH HET YETKOTO pa3JieJIeHUsI 3TUX NOHATHH. BMmecTe ¢ Tem
MBI CYMTAEM, UTO CEPBUC — ITO ACATEIHHOCTH CyObeKTa (KOMIIAHWUH, OPTaHH-
3al[K) M0 Ka4eCTBEHHOMY YIOBJIETBOPEHHIO MOTPEOHOCTE M WHTEPECOB
yenoBeka (MPEANPUATHS) B PA3IUYHBIX Cepax MOBCETHEBHOW KHU3HU MyTEM
MIPEIOCTABICHUSI €My YCIYT, peaiu3yeTcsi OHAa Ha OCHOBE HCIIOJIb30BAHHS
MEPEZIOBBIX TEXHOJIOTHU MO MPOU3BOJCTBY WU MPEIOCTABICHUIO YCIYT U BBI-
COKOT0 MPO(HEeCCHOHATBFHOTO YPOBHS CIICIHAIUCTOB, OCYIIECTBISIONINX 3Ty
JIeSITeTTFHOCTD.

VYcemyra —3T0 COBOKYIHOCTh MEPOTIPHATHH, BRITIOTHIEMBIX IS YIOBIIE-
TBOpPEHHS HYXXJ M MOTpeOHOCTEl KIMEHTOB, 00JIaTalONINX 3aKOHYCHHOCTHIO
1 IMEIOIINX OMPENeNEHHYI0 CTOMMOCTD.

A.JIL. TlactyxoB yTBepxmaeT, 4To «cdepa yciayr — 3To cBogHas 0000-
IIafoIIasi THIEPOTPACITh, BKITIOUAIOIIAs MIPEIOCTABICHHAE Pa3HOOOPA3HBIX BUIOB
YCIIYT, OKa3bIBACMBIX MPEANPUSITHSIMH, OPTaHI3AIMAMHY, a TAKKE QU3MICCKIMU
JILAMU JUTS YIOBJICTBOPEHHS MOTPEOHOCTEH MPEANPUATHI, OPTaHU3aNA U (Pu-
3WYCCKHX JIUII, MMCIOIAasi HAMBBICIINA PEHTHHT MEPCIICKTUBHOCTH Pa3BUTHS B
MOCTTIIO0ATMCTCKOM OOIIIECTBE.

ITo D.H. EscradpeBy, «cepBUCHAs IeATENLHOCTh TeHepupyeTcs (T.e. mpo-
U3BOJIUTCS, PEATIU3YETCS) CICIUATU3UPOBAHHBIMU CTPYKTYPaMH 0OCITY)KUBAHUS,
BBICTYTIAIOIINMHU €€ CyOBEKTaMU», MBI BBIICISIEM HOMEHKJIATYPY CEPBHCHBIX
OpraHu3aluii:

— (hupMBI, B TOM YHCIIE CIICIMAIH3HPOBAHHBIE — TYPUCTCKHUE, TOCTHHUY-
HBIE, JI€YE€OHBIE U T. 1.,

— NPEeAnpUATHS, B TOM YHUCIIE CICIHATN3UPOBAHHBIC — TPAHCIIOPTHEIE,
aBUAIMOHHEIC, PEMOHTHBIC, TOPTOBEIC U T.1I.;

— OrOpO, KOHTOPHI — IOPUIUYCCKUE, UHPOPMAUOHHO-PEKIAMHEIC, KH-
JIUIHO-3KCIUTyaTaIl[HOHHEIC U T.1I.;

— YYpEeXKICHHS — MPABOOXPAHUTEIBHBIC, KYJIBTYPHl M JIp.. OTACICHUS
MIOJTUIINY, KHHOTEATPHI, TeaTPhl, My3eH, OUOIHOTEKH U Jp.;

— OpraHu3aliy — MPOKATHBIC, OAHKOBCKHE, CKIIAJCKHE, CTPAXOBBIC, 0X-
paHHBIE, B chepe UCKyCCTBA H Ip.

W, X0Ts cepBHCHas OESATEIBHOCTh TPAKTYETCS KaK CETMEHT KOHOMUKH,
9acTh YKOHOMHYECKOH CHUCTEMBI, OOIIMPHOE MPOCTPAHCTBO XO3SIHCTBEHHOM
aKTUBHOCTH, TIPOM3BOJCTBA TOBAPOB M YCIYT, B 3TOH e chepe MPOUCXOTHUT
«BCTpeya» MPOM3BOIUTENS C OTPEOHUTENEM, a 3HAYUT, CEPBUCHAS ICSITEIb-
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HOCTBh MPHOOPETAET HE TOJHKO IKOHOMUYECKHE XaPaKTCPUCTHKH. XapakTe-
PUCTHKY, TIPUBHECEHHBIC B CEPBUCHYIO JICATCILHOCTh MOTPEOUTEISIMU, 00Y-
CJIOBJICHBI X TIOTPEOHOCTSIMH, HHTEPECAMU, JKEITAHUAMU, SMOIUIMH, IICHHO-
CTHBIMH OpHEHTANHsAMHU. [IpU OTHOCHUTEIHFHO BBHICOKOM YPOBHE TPYJI03aTpar
CepBHCHAS IEATEIHHOCTh SKOHOMHUYHA B PAaCXOJOBAHHH MAaTEPHUANBHBIX pe-
CypCOB, B €€ paMKax MpeodsafaeT «IIPOU3BOACTBO» YCIYT, PEATHU3yIOIIXCS
B JIMAJIOTOBOM PEXHUME C KOHKPETHBIM IOTpeOWTENeM B TaK Ha3bIBaeMOMU
KOHTaKTHOM 30He. VIHBIMU CITOBaMH, CEPBUCHAS ACATEIFHOCTh OCHOBBIBACTCS
Ha OpTaHM3AINH IpoIecca OOCITYKUBAHHS U €r0 ONTUMHU3AINH C TOYKH 3pe-
HUs ymobcTBa moTpedburens. B cBiI3W ¢ 3TUM MOTPEOUTENh MPEIBABISET K
CEPBHCHOU NIEATSIFHOCTH IIUPOKUN TUAMa30H creluGUIecKux TpeOoBaHUiA,
BUJIS B HEHl YIOBJIETBOPCHHE CBOUX HYKI, MHOTO00Opa3re BO3MOXKHOCTEH.

B cBorwo ouepens, Takue yuénele, kak E.}O. Caxnmo, M.C. opoum,
A.B. PcOenok, I'.A. ABaHecoBa, CBSI3BIBAIOT MOHSITHE «CEPBUC» HCKIIOYH-
TENBHO C MaTCPUANLHBIMU MPEIMETaMHU, TEXHHYCCKUMH HOBIICCTBAMH, JI0-
POTOCTOSIIMMH TOBapaMH W NPO(ECCHOHATBHON IMOITOTOBKOM MHepCcoHaa,
paccMaTpuBalOT €ro Kak CUCTEMY OOecCTieueHus OTPeOUTeNs KBaTupUITUPO-
BaHHBIM OOCITY)XHBaHHEM, ONTHMAIGHBIM BAPHAHTOM NPUOOPETCHUS U IKO-
HOMHUYECKH BBITOJHOM SKCIUTyaTalueld ToBapoB. MHaue roBops, moja cepBuU-
COM OHH TOHMMAIOT HE BCSKOE OOCIYXXHMBaHHE, a JUIIb TaKkoe, KOTOPOMY
CBOMCTBEHHBI KAUEeCTBCHHBIE XaPaKTEPUCTHKH U BHICOKAS PE3YIbTaTHBHOCTD.

JL.N. JloHCckOBa mmpemiaraeT IMUPOKOEC MOHUMAHUC NEPUHHINU <«Cep-
BHC», OTIPEJIEIIssA €ro KaKk MHOTOKPAaTHOE, MHOTOACIICKTHOE SIBJIICHHUE, BO3ZHHU-
Karolee B MpoIiecce YAOBICTBOPEHUS MOTPEOHOCTEH YeloBeKa U CIOCOOCT-
BYIOIIIEE €r0 BOCIPOM3BOJICTBY, MOBBIIICHHIO TPYIOCIOCOOHOCTH, KayeCcTBa
JKHM3HH, TIOMOTAIOIIIEE PEIIUTh €r0 MPOOIEMEL.

OxazaHue yCIyru B IPOLECCE OCYIICCTBICHHUS CEPBUCHOM IESITEIBHO-
CTH UMEET 0COOCHHOCTH, MPOSABIISIOIINECS, IPEKAE BCETO, B CTICITUPIIECKUX
XapaKTepUCTHKAX YCIYT, B WX HEOCSI3aEMOCTH, HECOXPAaHSIEMOCTH, HECyIIe-
CTBOBaHMH 0 Hayaja MPEIOCTABICHHS, B HEBO3MOXHOCTH IOTPEOUTEIIS
CTaTh X COOCTBEHHUKOM (4TO HE OTHOCHTCS K BEI[aM, M0 KOTOPBIM OKa3bl-
BAIOTCSI YCIYTH), B HCBO3MOXKHOCTH WX OIIEHWBAHWS JI0 WX mojiydecHus. Kpo-
Me TOT0, Y4ET TaKOW O0COOCHHOCTH CEPBUCHOM IESITEIBHOCTH, KaK B3aHMO-
JeiicTBUEe B e€ mpolecce MPOU3BOIUTENS, MPOAABIA M MOTPEOUTEINS YCIIyT
TpeOyeT OT OBYX IEPBBIX MAacTEPCTBA, KOMIIETCHTHOCTH, YMCHHUS JIAJUTH C
JIOABMH Pa3IMYHBIX TICUXOJIOTUYCCKAX THIIOB, 3HAHHS WX THIIOJIOTHH, a
TaKXKe HaBBIKOB BEJCHUS MEPErOBOPOB, MPE3CHTAIIUI TOBAPOB U YCIyT, Gop-
MHUpPOBaHHS UX UMHJDKA U OpeHna. [Ipuyem 3adacTyro mpeaocTaBIicHUEC KOH-
KPETHOH YCIIyTH B MPOILECCE CEPBUCHON NESATEIHHOCTH IOMOIHIETCS PAIOM
JIPYTUX, COMyTCTBYIOIINX YCIIYT, O€3 4ero COBpEMEHHAsI CEPBHUCHAS JCSTENb-
HOCTh CTAHOBHUTCS HEBO3MOXHOHM. Tak, HampuMmep, OKa3aHHE TYPHUCTCKUX
YCIIyT TpeAroNaraeT HapsAAy ¢ IMPEIOCTAaBICHHEM COOCTBEHHO TYPIPOIYKTa
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OKa3aHWE YCIYr HETYpPUCTCKOro mpodmis — (GUHAHCOBOTO, OAHKOBCKOTO,
CTPaxoBOTO, aHUMAIIOHHOTO | JIp.

Takum 00pa3oM, sSICHO, YTO B COBPEMCHHBIX YCIOBHAX cepa cepBuca
SIBIIICTCS MACIITAOHOM 007aCThI0 YIKOHOMHUKH, TJIC KOHTAKTHPYIOT IIPOU3BO-
JIUTEINH, TIOTPEOUTENIN U OPTaHU3aTOPHI cepBUca. B CBA3M ¢ 3TUM cdepy cep-
BHCa CJIEyeT pacCMaTpUBaTh B Ka4eCTBE CEKTOpa SKOHOMHUKH, UMEIOIIETO
CIIOKHYIO CTPYKTYPY U MOJBHIKHBIE TPAHUIIBI, TPOIOJIKAIOIIETO Pa3BUBATHCS
7 COBEPIIICHCTBOBATHCS. Perrenne Bompoca o rpaHuIax cepsl cepBUca 3a-
TPYIHSAETCS, BEIh OHAa OTHOCHUTCS K Pa3HBIM OTpacisM. B oTedecTBeHHOU
aHAMTHKE TPOJIOJDKAIOT NCHCTBOBATH MPUHITUIIBI Pa3AelieHUs] X03iCTBa Ha
OTpaciy:

— IIEpBUYHBIC — JOOBIBAIONIAS TPOMBIIIICHHOCTD B CEIBCKOE XO3SIHCTBO;

— BTOpPUYHBIC — 00padaThIBAOMasl MPOMBIIIICHHOCT, KHJIHIHOC
CTPOUTENBCTBO, TPAHCHOPT, TOPTOBIIA, 3APaBOOXPAHCHUE, OOCITYKUBAHHE
MIPOU3BOJICTBA U HACEJICHUS; YIIPABICHUE, HaAyKa U HAYYHOE 00CITy)KHBaHUE.

B paMkax paccMOTpeHHS T€OTEPPHUTOPHUATHHOTO Pa3MEIISHHS XO3SIHCT-
Ba BBIJIEJIAIOT €IIé:

— MPOU3BOJICTBEHHYIO HHPPACTPYKTYPY, TO €CTh COBOKYITHOCTH XO3SIH-
CTBEHHBIX OOBEKTOB, 00ECICUMBAIONINX (YHKIIMOHUPOBAHUE IPOHM3BOJICT-
BEHHBIX M COIMAIBHBIX Cep: TPAHCIOPT, CBA3b, SJHEPTOCHAOKEHUE, MaTepH-
aTBHO-TEXHUIECKOE CHAOKEHHE U COBIT, KAMMTaJIhHOE CTPOUTEIILCTBO H JIP.;

— COIMANIbHYI0 UH(PPACTPYKTYPY — COBOKYITHOCTh XO3SIHCTBEHHBIX 00B-
€KTOB U CYOBCKTOB, HAIICIICHHBIX Ha YIOBJICTBOPCHHE OOIICCTBCHHBIX U WH-
MUBUIYAIBHBIX MOTPEOHOCTEH IIOJCH: TPYAOBBIC PECYpPCHI, TO €CTh Hacele-
HHE B [[EJIOM, UX YPOBEHb KH3HU U 0OCITY:KUBAHUS (IOMOXO3SIHCTBO, TOPTOB-
7151, cpepa yCIIyr B y3KOM OTPACICBOM MOHUMAHHH).

B cucreme rocynapcTBEHHOTO CTATUCTHYCCKOTO yUeTa IIEPBUYHBIM CEK-
TOPOM SIBJISTFOTCSI CETbCKOXO03HCTBEHHOE TIPOU3BOICTBO, PHIOOJIOBCTBO, OXO-
Ta, JIECOBOJICTBO, T/I¢ AOOBIBAETCS HEOOXOAMMOE IJIsi OOIecTBa OHMOCKHIPHE.
BTopuuHBIif ke CEKTOp BKIIIOUAET B ce0s1 MHIYCTPHAIBLHBIE OTPACIIH — T0ObI-
BAaIOIIYI0, 00padaThIBAIONIYIO, TTUIIEBYIO, JETKYIO MMPOMBIIIIICHHOCTh, CTPOH-
TETIHHYI0 WHAYCTPHIO, BBIPAOOTKY W TPAHCTIOPTHPOBKY DJEKTPO-, BOAO- U
ra30BbIX PECYPCOB.

Cdepa ycryr GpopMupyeT B HAIIMOHATBHONH SKOHOMHKE TPETHYHBIN CCK-
TOp, Te PaOOTHHKH OCYIICCTBISIOT B3aMMOJCHCTBHE C YEIOBEKOM WIIH
MPEIIPUATHIMA — MMOTPEOUTEIIAMH YCIIYyT, OPUCHTHUPYACh MPU ITOM Ha X
notpeOHOCTH. TpeTHUHBIN CEeKTOp BKIIOYAaeT B ceOs: TPAHCIOPT U CBS3b,
TOPTOBJI0, TOCYJAPCTBCHHYIO aIMHHHCTpAIMIO, 00pa3oBaHUE, 37paBoOOXpa-
HEHHUE, HIKEHEPHO-KOHCYIbTAIIMOHHBIC, OBITOBBIE YCIYTH H JIP.

MokHO YTBEp)KIaTh, YTO B TOCIEAHHE TOAbl B Poccum mpakThka 00-
CIY)KUBaHUS NEMOHCTPUPYET PacIIUPEHHE TPETUIHOTO CEKTOPA SKOHOMHUKH,
ero muddepeHnmanuio, MosBICHNE HOBBIX CETMEHTOB. IHTEHCHBHOE pa3BH-
THE JAHHOTO CEKTOpa 3KOHOMHUKH BEIET K TOMY, YTO aHAJIWTHKH HAYWHAIOT
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BBIJICTISITh YETBEPTHUYHBIN (HAYYHO-HCCIIEIOBATEbCKIE, UH()OPMAIMOHHEIE,
TEJIEKOMMYHHUKAIUOHHbBIE YCIYTH), a TaKKe ISITEPUYHBIA CeKTOp (YCIyrH,
CBSI3aHHBIE C BEICOKOMHTEIUICKTYAIbHBIM TBOPYECKUM TPYIOM).

D.H. EBcradpeB oTMeUaeT, 4T0 K CEPBUCHON EATCIHHOCTH OTHOCSTCS
CIIEMYIONINE OTPACITU YKOHOMHUKH: TOPTOBIISI, ((PMHAHCHI, TPAHCIIOPT, 31PaBO-
OXpaHEeHWe, HHIIYCTPHUS Pa3BICUCHUN U CTIOPTa, a TaKke cepa Hayku, oopa-
30BaHUs, YIpaBIeHHs (XOTA B TPEX IOCIEIHUX AEATEIBHOCTh HE CBOIUTCS
TOJBKO K OKa3aHHIO yciyr). boiee moapoOHas Kiaccu(puKamus BKIKOYAET B
CEPBUCHYIO ACSITEILHOCTD OBITOBBIE YCIYTH, YCIYTH TPY30BOTO U MACCAXKHP-
CKOTO TPaHCIIOPTA, CBS3H, KIIUITHO-KOMMYHAJIbHBIE YCIYTH, YCIYTH CHCTE-
MBI 00pa30BaHUsA, KYIbTYPHI, TYPHCTCKO-3KCKYPCHOHHEIC, YCIyTH (u3nde-
CKOM KyJIbTYyphl U CHOPTa, MEIUIMHCKHE, CAHATOPHO-03JOPOBHUTEIbHBIE U
MIPaBOBBIC.

IIpuuem B ciiydyae MOCEKTOPHOIO Pa3eNICHUs] CIOXKHONU OCTa€TCsl Kilac-
cuUKaIys TaKuX HHGPACTPYKTYPHBIX 3BEHBECB, KaK TPAHCIIOPT, CTPOUTENb-
CTBO, JJICKTPO- U BOJOCHAOKEHHUE, CBSI3b, BBHIITOJHSIOMNX BAXKHYIO POJIb KaK
B 00CITy’)KHBaHWHU TIPOU3BOJICTBA, TaK U COIMAILHOM OOCTY>KHBaHUH.

Kpome Toro, cymecTByeT kiacCupUKAIUs, KOTAa BCE YCIyTH NEATCS
1o opMe YeTOBEUECKOH IeATETbHOCTH:

— MarepuabHO-IIPeoOpa3oBaTelbHble (M3MEHEHHE TPUPOJIBI, CO3IaHHUE
BellEi, mpeoOpa3oBaHue 0OIIECTBa, YEIOBEKA OpraHu3alnii);

— mo3HaBaTenbHbIe (PEI0CTaBICHNE 3HAHUM, HHOPMAIHH);

— [EHHOCTHO-OPHEHTAIMOHHbIE (PEKIaMa U CBSA3U C OOIIECTBEHHOCTHIO,
JKCIIEPTH3a, IICUXOIUArHOCTUKA, UMUIKMEUKEPCKHUE YCIIYTH, XYJ0KECTBEH-
HO-0(OPMHUTEIBCKAS IEATETBHOCTD, YCIIYTH PEIUTHO3HOTO XapaKkTepa);

— KOMMYHHKATUBHBIC — OPTaHU3AIMs MTPE3CHTAIIHA, BCTped, KOH(epeH-
Ui, BBICTABOK, IEPETOBOPOB, 00IIeHHe B MIHTepHETE, IepeBOIUCCKHUE, TICH-
XOJIOTHYECKHE YCIyTH, AesarenbHocTh CMU, yCayrul CBS3H, IMOYTHI, TieuyaTHAs
nH(pOpMAITHS.

Takum 0Opa3oM, B IKOHOMHUIECKOH TIPAKTHKE COBPEMEHHOTO OOIeCTBa
C Pa3BUTOW DSKOHOMHKOW CEpBUCHAS JEATEIHHOCTh paclagacTcsl Ha Psif
KPYITHBIX HampaBleHUH, HA MHOKECTBO Pa3HOBHIHOCTEH, CETMEHTOB, TPy,
TPYA B KOTOPBIX 3aMETHO PA3JIMYaeTCs M0 XapaKTepy U IPYTMM KadyecTBaM.
Hanpumep, comepkanue Tpyaa paOOTHHKOB OaHKa, MOYTOBOTO BEIOMCTBA,
KITUIIHO-IKCIUTYyaTal[HOHHOTO, MEIUIIMHCKOTO YYPSKICHHUS I KOHTOPHI
PUTYANIBHBIX YCIYT Pa3IMYHO HACTOJBKO, YTO MX JACATCIBHOCTH TPYIHO CO-
MMOCTaBUTh, UCXOMS W3 CIMHBIX MPO(PECCHOHATBHO-TPYIOBBIX, COIMATBHBIX
WIH TyXOBHO-TICUXOJIOTHYCCKUX KadecTB. OJHAKO OTIUYUTEIHLHOW YEpTOU
000U M3 MEePEUNCIICHHBIX BBINIE PA3HOBUIHOCTEH TPyAa BBICTYIAET TO, YTO
OH CBSI3aH O OOCNIY)KMBaHHEM TPa)kTaH U TPYJIOBBIX KOJUICKTHBOB, TO €CTh
HalleIMBaeTCs, PEXKIC BCEro, Ha YIOBIECTBOPEHHE OOIIECTBEHHBIX, TPYIIINO-
BBIX Y JIMYHBIX IOTPEOHOCTEH.
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OTcroz1a BBITEKAET CIOXKHOCTb pa3eNIeHHs CEPBUCHON NEATEIbHOCTH IO
KJlaccaM, HaIlpaBICHMSAM, pa3HOBUIHOCTSAM. OIHa U Ta K€ Pa3sHOBUAHOCTb
cepBHCca 3aKJIIOYaeT B ceOe HECKOIBKO PAa3HOTHITHBIX KaYeCTB, OKA3bIBasCh,
TakuM 00pa3oM, B pa3HbIX TUIOJIOTHYECKUX HAMPABICHUAX U TPYIIAX YCIyT.
IMosBnsAIOTCST Takue HOBBIE BHIBI CEPBHCA, I KOTOPBIX MPUXOIUTCS Opra-
HHU30BBIBaTh CIICIIMAIBHOE HANpaBICHUE, NMOCKOJIbKY HU OJHO U3 CYIIECT-
BYIOUIMX ISt HUX HE TIOAXOAMT.

Od4eBuIHO, YTO OAHOU M3 BaKHEHHX cep GopMupoBaHus u peaansa-
I[N YEJOBEYECKOTO IMOTCHIHANa ABISIETCS cepa CONUaIbHO-KYJIbTYPHOTO
cepBHca. DTO AESTENPHOCTD MO HOAACP)KaHUIO U BOCCTAHOBJICHHIO 3[J0POBbS,
JlyXOBHOTO W (PU3MYECKOTO Pa3BUTHS JINYHOCTH. DTO MEIUIIMHCKHUE YCIIyTH,
YCIYTH KYJbTYpHl, WHQOpPMalMOHHBIE, IPaBOBBIE M YCIYyTH 00pa3oBaHUs.
9.C. AcanoBa u O.1O. KpbIHuHa, aHanM3upys COLUANBHO-KYJIBTYPHBIN cep-
BUC COBpEMEHHOM Poccuu u ero paszBuTHe, 0TMEYAOT, YTO BIMSHUE MOCTUH-
JyCTpUANbHBIX TEHACHINH Ha COLMOKYNBTYPHBIN CEPBHC BBIPAKACTCA B BbI-
JIENICHUH JBYX KPYIHBIX HETIEPECEKAIOLINXCSA CEKTOPOB!

1) TpaaMUMOHHBIX YCIIYT, HOCSIIMX JIOKAIBHBIA XapakTep: CIoga OTHO-
CSTCS KOMMYHAJIbHO-OBITOBBIC, YACTHYHO MEAMLMHCKUE (Kacaromiuecs Bpa-
4eOHOro BMEIIATEIbCTBA) U YACTUIHO TPAHCIIOPTHBIC (CYXOIMyTHBIX CPEICTB
TPaHCIIOPTa) YCIYIH;

2) uH(MOPMAIMOHHBIX YCIYT, BKIOYAOIINX OAHKOBCKHE, TEICKOMMY-
HHUKallMOHHBIE, 00pa30BaTeNbHbIe, KOHCYJIbTAllMOHHBIE YCIYTH, YCIYTH CBS-
3, focyroBele yeayru (On-line 6ubmuoreky, abpuum KUHOTEATPOB, TEaTPOB,
IpsSIMbIE TPAHCIIALUYU C KOHLEPTOB, CIIOPTHUBHBIX MaTueil, BO3MOXKHOCTH ISt
(bOpyMOB H «iaT» OOIICHHUS U T.I.), & TAKKE YACTUYHO MEAULUHCKUE (KOH-
CYNBTAL[MOHHBIC) U TPAHCIOPTHBIC (MOPCKOH M BO3AYLIHBIN TPAHCIOPT) yC-
JYTH.

MoXHO yTBEpKIaTh, YTO B MOCIEAHHE roapl B Poccum mpakTuka 00-
CITy’KHBaHUs AEMOHCTPHUPYET PACIIMPEHHE TPETUIHOTO CEKTOpa IKOHOMHUKH,
ero nu¢epeHnnanyio, MosBICHNE HOBBIX CETMEHTOB. VIHTEHCHBHOE pa3BH-
THE JAHHOTO CEKTOPAa SKOHOMHKH BEJET K TOMY, YTO aHAJIUTHKU HAYHHAIOT
BBIICIATh YETBEPTUYHBIN (Hay9YHO-HCCIICIOBATENBCKHE, HHPOPMALHOHHBIE,
TENEKOMMYHHKAIIMOHHBIC YCIIYyTH), a TaKKe MATEPUYHbI cekTop (Yciyrd,
CBSI3aHHBIC C BHICOKOMHTEIICKTYAIbHBIM TBOPYECKHM TPYIOM).

OueBHIHO, YTO OJTHOM M3 BakKHEHIIMX cdep PopMUpOBaHUS U peansa-
LM YEJIOBEYECKOTo IMOTEHIHANa SBIsIeTCsl cepa COUNaTbHO-KYJIBTYPHOTO
cepBuca.

N.B. OpioB, noapoOHO aHAIM3UPYs COLMOKYJIBTYPHBIH CEPBUC Ha CO-
BPEMEHHOM JTalle, NMOKa3bIBAET, YTO OH KakK (opma MPeNOCTaBICHUS YCIIyT
HACEJICHUIO MMEET JUIMTEIbHYIO MCTOPHUIO, NMPUYEM OTMEYaeT, YTO MHOTHE
BU/IBI COIIMOKYNBTYPHBIX YCIIYT BIEpBBIC MOSBWINCH 3a pyOexoM. PomoHa-
JaTbHUKAMH KOMMEPUYECKOTO A0CYyra, HHAYCTPHU pa3BIICUCHUN U Pa3HO00-
Pa3HBIX YCIIyT B cdepe KyIbTypbl, CIIOpTa, TypusMa cranu 3anagHas Espomna
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u CIOA [17]. Ilpuvem Haumbosee ymoTpeGisieMbl At 0003HAYCHHS ITOTO
Buza cepBuca B Epone u CIIIA Takue NOHATHS KaK. «KyJIbTypHBIE UIH CO-
LUAJIbHBIC YCIYTH», «HAYCTPUSl PasBICUCHUH WM OTABIXa», <OTIBIX WIN
peKpeanysi BHE JIOMa», «I0CYr» W «KyJIbTypHas uHayctpusi». M.b. Opios
OTMEYaeT, YTO B 3aaJHBIX CTPaHaX COLMOKYIBTYpHBIH CEpBHUC MMeeT Ooee
0OOIIMpHEIE TT0 CBOEMY COACP)KaHUIO HAa3BaHUS, TaK CIOBO «PEKPEAIHs» OII-
penensieTcst Kak BO3POXKACHUE K HOBOW JKM3HH, BOCCTAHOBIICHHE, IO3UTHBHOE
MHPOOIIYIICHHUE.

Mexnay TeMm, ciaeayeT cka3aTh, YTO O 3HAYMMOCTH KadecTBa JKU3HHU TO-
Bopui UM.A. VnbuH, uMess TIpu 3TOM B BUAY Ka4eCTBEHHOE Pa3BUTHE BCEX
CTOPOH OOIECTBCHHOW >KU3HH. BOCIUTAHMS, ITOJUTUKH, XO35ICTBA, KYJIbTY-
pbl, 00pa3oBaHus U MPOPECCHOHATBHOMN AesTenbHOCTH [12].

Takue 0a30Bble MOHATHS, KaK <«KYJIbTYpHBIC YCIYIH», KYJIbTYPHBIH
CEpBHUC», WIHIYCTPHs pa3BICUYEHHI» B 3apyOe)KHONH M OTEUECTBEHHOH Tpa-
JUIUSIX COBIAAIOT, OTCYTCTBYET TOJIBKO PUCTABKA «COLMAIBHBIIN».

OO0parmraer Ha ce0s BHUMaHHE, YTO Ha 3amaae K cepe KyabTypHBIX yC-
JYT OTHOCAT HE TOJBKO CAMH YCIYTH IO 00ECIEUeHHNIO J0CYTa U OTAbIXa, HO
U peKpealnnoHHBIe 0OBEKTHI, U HHAYCTPHIO, 00ECIICUNBAIONIYIO PEaTH3aLUI0
AHHBIX YCIIYT: WUTPHI, OOLICHWE, My3bIKa, TaHIBI, KIMHO, T€aTp, HUPK, IIOY-
Ou3HEC, cpeIcTBa MAacCOBOM MHGOPMAITUU M IOTIOTHUTEILHOE 00pa3oBaHue.
Kak otmeuaer M.b. OpnoB, HammoOJHAEMOCTh MOHATHS <«COIUOKYJITYPHBIH
CepBHC» 32 pyOEKOM 3aBHCUT OT COOTHOLICHHS KOMMEPUYECKUX (TeMarnye-
CKHE TapKH, CIIOPTUBHO-030POBHUTEIbHBIE KOMIUIEKCHI, KIIyOBI, aTTPaKIHO-
HBI) U HEKOMMEpPYECKHX (opM peanusanun gocyra: OHOIMOTEKH, My3€H, BbI-
CTaBOYHBIE 3aJbI U 10OPOBOJIEHBIE OpraHm3anuu. Ham —npogeccnonanam mo
MIOJITOTOBKE CIIEMAIMCTOB COLMOKYJIBTYPHOTO CEPBUCA — CIIEAYET 00paTUTh
Ha 9TO BHMMaHHWE, TaK Kak IOYTH BO BCEX 3TUX cepax HaIlM BBHITYCKHHUKH
MIPOXOAT MPOU3BOICTBCHHYIO U MPEIAUIUIOMHYIO IPAKTUKU U 3aTE€M TPYIO-
YCTpamBaroTCA.

B poccuiickoit HaydHOW Teopuu IJisi ONpPEHENICHHUS] CEPBUC HCIOJIB30-
BaJICA TEPMHUH <«CITy>k0a OBITa», YTO MPUBOIMIO K MHOTO3HAYHOCTH KJIACCH-
(uKawii yciayr, B YaCTHOCTH, UX MOJIPA3IEISIIN 110 CIIeI(HKe COnepKaHMUA,
B pe3yJbTaTe YCIYrH, KOTOpbIE MOIYT OBITh OTHECEHBl K COLHMAJIBHO-
KyJIBTYPHOMY CEpBHCY, OTHOCWIH B TPYIIY — OOCITY>KHBAIOIINX YeJIOBEKa
(ycmyru KocMeTHYeCKHe, MapHKMaxepcKue, CIOPTUBHO-0310POBUTENBHEIC,
MEIUIMHCKHE, CAHUTAPHO-TMTHCHUYECKUE) WM )K€ B TPYIIY YCIyr MO
YIOBJIETBOPCHHUIO JUYHOCTHBIX MOTpeOHOCTEl yenoBeka (0OpasoBarenbHbIC,
KyJIbTYPHBIC, HHPOPMALHOHHBIE, TYPHCTCKHUE).

Kak ormewaer M.B. OpnoB, oOpazoBanue, 31paBOOXpaHEHUE U YCIYTH
10 OXpaHe UMYIIECTBA M INYHOCTH OTHECEHBI K O0JIACTH COIMANIBHBIX YCIYT,
a peKpeanroHHbIE, JOCYTOBbIE M OBITOBBIC YCIYTH OOBEIMHEHBI B TPYIILY
JUYHBIX YCIYT. Psim aBTOPOB OTHAENBHO BBIICIAIOT TYMaHHTapHBIA CEPBUC,
OXBAaTHIBAIOMINN IIUPOKUI CIEKTP B 0OJACTH YIOBIETBOPEHHS COLMAIIBHO-
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KYJNBTYpPHBIX, WHTCIUICKTYalbHBIX, OHONCHXO()U3UOIOTHICCKUX, PEKpeally-
OHHBIX ITOTpeOHOCTEH. B 3Ty ke rpynmy Hepeako OTHOCST pa3BiCUCHHS,
Typu3M, MPOKAT ayAHO- U BUACONPOIYKIHH, TOCTHHHIHOE OOCTYKHBaHUE,
KuHeMarorpad, My3eH, TeaTpbl, yCIyrm oOpa30BaTeIbHOIO, KYIBTYPHO-
Pa3BIEKATEIFHOTO U CAHUTAPHO-BPAadeOHOTO XapaKkTepa, MPeaoCTaBIIeMbIC B
JIOMAITHAX YCIOBHAX.

Tak, E.B. bunguuenko paszgenser HMHTEIJIEKTYaJbHbIM M COLIMAIBbHO-
KyJNbTYpHBIH CEpBHC, B PaMKH IOCIEAHET0 BKJIIOYACT yIOBIETBOPEHHE IO-
TpeOHOCTEH COXpaHEHHUs Ha TPHUEMIIEMOM YPOBHE 370POBBS UEIIOBEKA, B
CIIOPTHBHOM NEATETHHOCTH, aKTUBHON peKpeann, B OCBOCHHUH KyJIbTYPHOTO,
HSKOHOMHYECKOTO M COLUATIBHOTO ITPOCTPAHCTBA YEJIOBEYECKOTO OBITUS Yepes3
CUCTEMY IKCKYPCHUH U TypHU3Ma.

E.H. XXunmb10B BBIIEIACT TPYIIYy CMEIIAHHBIX YCIYT, BKJIIOYAas B HEe
KYJBTYypHO-Pa3BICKaTeIbHBIC, JOCYrOBO-PCKPCAIIMOHHBIC K CIHOPTUBHO-
o3noposutenbHbie [10].

Kpowme Toro, kmaccupuupys yciayrH, OTAeTbHBIE aBTOPHI OApa3Ies-
IOT UX C y4eToM (opM OKa3zaHHs YCIIYT, HX XapaKTepa, crocoda OIuiaTH, Xa-
paKkTepa pacmpeseNeHns OOMEeCTBEHHBIX (OHIOB MOTPEOJIeHNUs, BUIOB TI0O-
TpeOIeHUs | T.I1.

Takum 06pa3oM, MOKHO CIENaTh HECOMHEHHBIA BBIBOJ O TOM, YTO KakK
HET eIWHOW KJIaCCH()UKAIIMU YEeJIOBEYECCKUX MOTPEOHOCTEH, TaKk W HET eIH-
HOW KiaccupUKau chepbl COIUOKYIBTYPHBIX YCIIYT.

BwMmecre ¢ TeM, ceroHs 1moJ| COIMOKYJIBTYPHBIM CEPBHCOM BCE Hallle 110-
HUMAKT «...CHCTEMY CO3JaHWs, MPEJOCTABICHUS WM TMOTPEOJICHUS COLHUO-
KyIbTYpHBIX yciyr (YCIyrd KyJbTypbl, 00pa30BaHUsl, 3ApaBOOXpPaHEHUS,
(U3KYIBTYpPBI U CIIOPTA, TYypH3Ma), OKA3bIBAEMBIX Yallle BCErO0 HAa OCHOBE
miarexecnocodHoro crnpoca [17. C. 18]. Kak otmeuaer U.B. Oprnos, moHs-
THE «COUMOKYJIBTYPHBIH CEPBHC» IIEJICCOO0PAa3HO NPUMEHATH A Chepsl
YCIIyT, CBSI3aHHBIX C KYJIbTYypOH, 0Opa3oBaHHEM, 3IpaBOOXpaHCHHEM, (u3-
KYJNbTypOH, CIIOPTOM, TYPU3MOM BHE 3aBUCHMOCTH OT ()OPM COOCTBEHHOCTH.

O06bexTamMu MPOPEeCCHOHANBHON JEITETFHOCTH CHEIHAINCTOB IO Cep-
BHCY SBIISICTCS YEJIOBEK M €ro NOTPEOHOCTH B WHAWBHIYAIBHBIX YCIyTax, a
TaKXKe KOPIIOPATHBHEIC KIUCHTHI; CIOCOOBI M METOIBI BBISABICHUSA U (HOPMU-
POBaHUS ATHX MOTPEOHOCTEH; METOJBI TUATHOCTUKH, Pa3pabOTKH, MOJICIHU-
POBaHHUS MaTEepPHAIbHBIX OOBEKTOB W YCIYT TI0 WHAWBUAYAIBHBIM 3aKa3aMm
NOTpeOUTENeH; TEXHOJIOTHYECKUE MPOLECCHI MMOCPEICTBOM KOTOPBIX BBIMOJ-
HSIOTCSl MHIWBHyaJbHBIC 3aKa3bl HAa YCIYT'H. BBITYCKHWKH HANpaBICHUS
MOArOTOBKH <« CEpBHC» MOTYT BBINOJNHATh IPOU3BOJICTBCHHO-TEXHOIO-
THYECKYI0, OPTraHM3alMOHHO-YIPAaBICHYCCKYIO, HAyJYHO-HCCIIEI0BATEIb-
CKYIO, HO, MPEXKIE BCETO CEPBUCHYIO NEATEIHHOCTh. B pamMKkax opraHm3amun
CEpPBHCHOU JIEATENFHOCTH OHH CIIOCOOHBI MPOBOIUTH 3KCHEPTH3Y U (HITH)
UArHOCTHKY; WCCIIEAOBAHME BO3MOXKHOCTEH W METONOB OKAa3aHHS YCIYT;
aHaNM3 3aKa3a Ha YCIyTH, Pa3pabOTKy NMPOEKTOB M TEXHOJIOTHH OKa3aHUSA
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YCIIYTH, YCTaHOBJICHHME M OOecIedeHHe HEoOXOIMMOro KadyecTBa YCIYIH,
corylacoBanue, ohOpMIICHHE U TOBEAECHUE YCIIYTH JI0 TOTPEOUTEIIS.

A camoe TIIaBHOE, YTO B CHUTYallMd PacTyLICH KOHKYPEHIHMH MPEIIpHU-
STUH W (GUPM M UX HAIEJICHHOCTH Ha KIMECHTOLCHTPHUPOBAHHOCTH B CBOCH
NeSITETFHOCTH, HamboJiee BOCTPEOOBAHHBIMH BO MHOTHX BBIIICYKa3aHHBIX
BHIAX CEpBUCA CTAHOBATCS MpOo(ecCHOHANBI, H3yJaroIIne B BBICIICH IIKOJIE
TaKuWe MUCIMIUTNHBI, KaK CEPBUCONIOTHS (UETOBEK M €ro MOTpeOHOCTH), cep-
BHCHAsI IEATEIHHOCTD, eI0Basi KOMMYHHUKAINS B CEPBHCE, ITUKET, pedeBas
KOMMYHHUKAIWsI, KOH(IUKTOJOTHS, MCHUXOIUATHOCTHKA, IICHXOJOTHIECKUN
MIPaKTUKYM, HEBepOAILHBIC CPEICTBA OOIICHMSI, TEXHOJOTHS (OPMHUPOBAHUS
HUMHIDKA, CBSI3M C OOIECTBEHHOCTHIO, peKilaMa U Jp. U MpruoOpeTaromue Ha-
BBIKM Y YMEHUS B WHAMBHIYaJbHOM OOCITY>KUBAHHH IMOTPCOUTEINCH, BBISBIIC-
HUM UX MOTPEOHOCTEH, paboTe ¢ BO3PAKEHUSAIMH KIHEHTOB, CIIOCOOHOCTH B
MPE3CHTAIIMHA ¥ TPOABIKCHUHA TOBAPOB M YCIYT, (POPMHPOBAHUU UX TO3H-
TUBHOTO UMHJDKA U OpeHa.

Takum oOpazoM, cdepa yciayr — MHOTOAcTiekTHas cepa 3HAHUS U MHO-
rorpaHHas chepa IesSTeILHOCTH, SBISIOMIAACA OIHOW M3 BaKHBIX OTpaciel
HapOJHOTO XO3SICTBA, MPU3BAHHON YyOOBIETBOPSTH WHAWBHIYAIbHBIEC 3a-
MIPOCHI ¥ MOTPEOHOCTH HACEJICHHS B PA3IMYHBIX BHIAX YCIYT.

CepBucoyiorusi e — 3TO Hayka, M3ydaromas MOIXOAbl K KOHKPETHOU
JUYHOCTH B TIPOIECCe MPEIOCTaBICHHUS i TeX WM WHBIX YCIYT C YIETOM ee
WHIIMBHUIYAIFHOTO XM3HEHHOTO CTHIIS, NMOTPEOHOCTEH, 3arpocoB, LEHHOCT-
HBIX OPHCHTAIIHMH, a TAKKE PAacCMAaTpPUBAIOIIAs TCOPCTHICCKHUE U MPaKTHYC-
CKHE METOJbl MHIMBHUIYaIbHOTO OOCITY>KUBaHHA. J[JI1 TOro 4ToOBI MOHATH
9TH TOJXOJBI U METOABI, HEOOXOIMMO HE TOJIBKO 3HATh, YTO TAKOE YEJIOBEK,
KaKOBBI €T0 MOTPEOHOCTH, UX crenu(uka y KOHKPETHOTO UHIUBUIA, HO Clic-
JyeT MOHUMATh 0COOCHHOCTH ()YHKIIMOHUPOBAHUS C(HEephl YCIIVT.

Kak otpacip commambHO-3KOHOMHYECKOH JaedaTelbHOCTH 3Ta cdepa
MIPECTaBIIET COOOW COBOKYITHOCTD OPTaHM3AINH, [IENIb KOTOPHIX — OKa3aHHe
pa3sHOOOpAa3HBIX YCIIYT HAaceNeHUIo. B cBoeil ocHOBe maHHas cdepa aesTenb-
HOCTH —3TO BECh KOMIUIEKC COIMAIBHO-OBITOBBIX YCIYT HACEIICHHUIO.

Cdepa yciyr npeacTaBiseT co0oi OBICTPOPACTYIIYIO M pa3BUBAIOIIYIO-
Csl OTpaciib YKOHOMHKH, HEOOXOAUMYIO JIJIsl MHIUBUAYATU3AIIH 00CTYKIBA-
Hus. [1o TaHHBIM CHEIMATICTOB, UCCICIYIONUX 3Ty cepy ACATCILHOCTH, B
2005 oy 0o0beM NpeaoCTaBIIEMBIX YCIYT 10 CTOMMOCTH YKe OyneTr mpe-
BBHIIIATh 00BEM MPOAAXKH TOBApPOB. YOBJIETBOPEHHE PACTYLIMX MOTPEOHO-
CTell KIIMEHTOB B Pa3HOOOPa3HBIX TOBapax (yciyrax) Ha BBICOKOM KYJIbTYp-
HOM YypOBHE SBJIACTCS BaXKHEWIIeH 3amaducii chepbl YCIyr M KaxAOTO ee
TIPEaIPUSATHS.

Yeayra — 3T0 COBOKYITHOCTH MEPOTIPHATHH, BBITIOJNHACMBIX AJIS YAOB-
JIETBOPEHUS HYXXA M NMOTPEOHOCTEH KIMEHTOB, 00IamaromuX 3aKOHYCHHO-
CTHI0O ¥ MMEIOIINX OTPEICIICHHYI0 CTOMMOCTh. BaxHewmel ocoOeHHOCThIO
YCIIYTH SIBJIIETCS €€ ToJie3Hoe NeHCTBUE I moTpedutens. B cBoei ocHOBe
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cdepa ycayr — 3TO BeCh KOMILIEKC COLHAIBHO-OBITOBBIX YCIYT HAaCEJICHHIO.
Ona QyHKINOHUPYET Ha CTHIKE ITPOM3BOICTBEHHBIX M HEIPONU3BOJICTBEHHBIX
oTpacieil, HCOTHOPOHA 0 CBOCH CTPYKTYype M BBICTYNAaeT KaK TPETHYHBIN
CEKTOp COIMAILHO-DKOHOMHUYECKOW JIESITENEHOCTH OOIEecTBa, CBSI3aHHBIN C
UHIYCTpUEH yciyr. JIoms 3aHATEIX B 3TOM CEKTOPE SBISETCS CBOCOOPa3HBIM
WHIUKATOPOM YPOBHS Pa3BUTHSA oOliecTBa. B GONbIIMHCTBE SKOHOMHYECKH
ciabopasBUTHIX cTpaH 3/4 paboyeil CHIIBI 3aHATHI B CEILCKOM XO3SMCTBE, a
OCTAaTOK PACIPENENICH NMPUMEPHO MOPOBHY MEXAY NPOMBIIIICHHBIM IPOU3-
BOJICTBOM M O0CITy)KMBaHHEM. B IPOMBIIIIEHHO e Pa3BUTHIX CTPAHAX JIHIIb
HE3HAYHUTENIbHAS YacTh HACENICHUS 3aHATa B CEIBCKOXO3SHCTBEHHOM IPOM3-
BojcTBe, a 6onee 50% B Tpetuunom cekrope (Cmmaerc J. Coumonorus. M.,
1999.C. 453.1lut. mo M.B. Ynansuosa, JI.LK. Asepuenko. UenoBek u ero
notpeorocT. HoBocubupek, 2002.C. 69.). [Ipu 3T0M 1075 YCIyr B BaJIOBOM
BHyTpeHHeM npojaykte (BBII) pasButhbix ctpanax mpubmmsuiack k 70%u mpo-
JoJDKaeT pactu. Jlo mociieiHeTo BpeMeHH cdepy YCIyr MASHTH(UIMPOBAIH C
HETPOW3BOJICTBEHHOUW c(hepoid, U3 KOTOPOH HCKITIOYAIM TPY30BOH TpPaHCIIOPT,
CBA3b, OOIIECTBEHHOE IINTaHKUE, TYPUCTHIECKHI U TOCTHHHYHBII On3Hec.

Yaie BCero yciyry AeNAT Ha:

* MaTepHaJbHbIe — K HUM OTHOCSAT MHANBHAYaJIbHBIH ITOMINB OJEXKIbI
1 00yBH; CTPOUTENHCTBO KIJIMIL, HX apXUTEKTypa M AU3aiH, a Taoke qU3aiiH
UHTEpPbEpa U OKPYKAIOLIMX YeNIOBEKa >KHM3HCHHBIX NPOCTPAHCTB; PEMOHT H
oOciryxuBaHHe aBTOMOOWMIICH, OBITOBOI TEXHUKH M ITPOY. DTH YCIYI'H UMEIOT
MaTepHallbHO-BEIIECTBEHHOE COJIepIKaHHE,

* HeMaTepHAJbHbIE — YCIYI'H UYEJIOBEYECKOU JIESITENbHOCTH, HE UMe-
IOIINE BEIECTBEHHOTO COAEPKAaHUS; 3TO YCIYTH NMPOM3BOACTBEHHBIX MacTe-
POB 110 00Y4YEHHIO, PETIETHTOPOB, IOPUCTOB, KOHCYJIBTAHTOB, BpaueH, IICHX0-
JIOTOB, OM3HEC-TPEHEPOB U Mpod. [Ipyu OKazaHWM TaKUX YCIYT UX IPOU3BOJ-
CTBO U NOTPEOJICHHE COBIIAIAIOT BO BPEMEHH.

Yeayru, neneBor pyHKIHEH KOTOPHIX SBISETCS YIOBJICTBOPSHUE JTMIHBIX
HOTpeOHOCTEl HaceTIeHUS, IIPUHATO CUUTATH MOTPESHTETLCKUMM.

DTO yCIIyry MTApUKMaxepckux, 0aHb, cayH, KOCMETHISCKUX KaOMHETOB M TIPOY.

OmimuuTeNnbHbIe 0COOCHHOCTH HeMaTepUalIbHBIX YCIIYT:

— Heocsi32eMOCTh, T.C. YCIIyra He MOKET OBITh NMPEeJIoKeHa KIHEHTY B
ocs13aeMoit hopme 10 3aBeplIeHHs Ipoliecca 00CITy>KUBaHNUS;

— HEBO3MOKHOCTH XpaHEHHST,

— M3MEHYUBOCTH 10 CBOMM KauecTBaM, CBs3aHHas C KBaJH(UKalueH
pabOTHHKA, €0 MHANBUIYaIbHO-INIHOCTHBIMU YEPTaMHU U HACTPOCHHUEM.

Knaccudukanus ycayr

1. ITo cneuyucgpuxe cooeporcanusn:

a) CO3JaI0lIHe HOBBIE MOTPEOUTENBCKHE CTOMMOCTH (HOBBIE W3MIENIHA);
TIOIITUB OJCKIbI, O0YBH, BSI3Ka TPUKOTAKHBIX M3ICIHH, H3TOTOBICHIE Mebe-
JIH ¥ TIPOY.;
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6) BOCCTAHABJIWBAIOIIME TOTPEOUTEILCKHE CBOMCTBA TOBapoB (pe-
MOHTHBIE PabOTHI): PEMOHT pagvo W TEIEBU3MOHHOW aIapaTyphl, aBTO-
TPAHCIIOPTHBIX CPEICTB, KBAPTUP, OBITOBON TEXHHKH, OIEKIBI, OOYBH, XHU-
MHYECKas YACTKA U3JIEIHIA, UX KpalIeHue U JIp.;

B) 00CJIy;KMBAaIOUIHEe YeIOBEKa (JIMYHOIO XapakTepa): YCIYrH Mapuk-
MaxepoB, KOCMETOJIOTOB, PAOOTHUKOB 0310POBUTEIbHBIX KOMIUIEKCOB U Jp.
B 3Ty IpyIimny MOKHO OTHECTH TaK)Ke YCIYTH [0 CO3JaHUI0 YI0OCTB B OBITY,
[0 YIOBJIETBOPEHUIO MOTPEOHOCTEN YesloBeKa Kak (usudeckoro yuna (Me-
JHIHUHCKHE, CAHUTAPHO-TUTHEHUYECKHE).

r) Yciyra mo yaoBJeTBOPEHHIO JHYHOCTHBIX IMOTpeGHOCTEN uesto-
Beka (00pasoBaTeNbHbIe, KYJIbTYyPHEIE, HHPOPMALMOHHEIE, TYPUCTHIECKHE).

2. Ilo gopmam oxazanusa ycaye (1.e. cnocobaM IOBEACHHS UX 10 TO-
TpeOuTens) pa3inyaroT:

a) cranuoHapHble (OOCTYy)XMBAHHE B YCIIOBUSX CTAIMOHAPHBIX MpE-
MPUATHI);

0) BbIe3aHble (0OOCTY)XHBaHHE MOCPEACTBOM TIEPEABHKHBIX CAIOHOB,
MPUEMHBIX MYHKTOB, MEIUIIMHCKHX KAOMHETOB JHATHOCTHYECKOTO WIIU Jie-
4eOHOTO HAIpaBJICHHI; Ha OMY, [0 MECTy PabOThl MW MPUOIMKESHHBIE K
MECTY IPOXKMBAHMUS);

B) C CO3IaHHEM 0COOBIX yC/I0BHii — (A00OHEMEHTHOE 0OCIY)KUBAHHUE, BbI-
TIOJTHEHHE 3aKa30B W3 3apaHee M3TOTOBICHHBIX MONMy(habpukatoB u T.1.). K
9TOW TPyIIE MOKHO OTHECTH YCIIYT'H C BBIIOJIHEHHEM 3aKa30B B OIPEACIICH-
HBIC YCTAHOBJICHHBIC CPOKH WJIH K€ B IPUCYTCTBUU 3aKa3YMKOB H T.II.

3.11o cnocooy onnamet.

a) ¢ MpeIBAPUTENLHOM OMJIATOMH (K HMM OTHOCST YCIYIH, OIIauMBac-
MBIE B MOPSAKE MPEIBAPUTEIBHOTO MOJHOTO MM YaCTHYHOTO aBaHCHPOBA-
HUS TIPH TIPHEME 3aKa30B, ¢ MOCIEAYIOMIMM OKOHYATEIBHBIM PACUETOM TIPH
BbIJay€e 3aKa30B);

0) GecriaTHBIE yeJayru (TapaHTHMHBIA PEMOHT);

B) MpenocTaBiisieMble B KPeAUT (3TO YCIYTH C PACCPOUKOM TITATEXKa).

4. Ilo xapaxmepy OKa3bIBa€MbIC YCIYTH MMEIOT SPKOBBIPAKCHHYIO pas-
HOOTPACJIEBYIO HAPABICHHOCTD:

a) ceJIbCKOX03sIliCTBEHHBIE;

0) rurneHnYecKue;

B) PUTYaJbHBbIE;

I) TPAHCHOPTHBIE;

1) TOProBbIE;

¢) nHGOpMaHOHHDIE;

K) IPOKATHBIE;

3) CTPOMTEIbHbIE H PEMOHTHBIE;

M) Xy[I0’KeCTBEeHHbIe padoThl U NMPOU3BOICTBO M3JeJUil HAPOIHOIO
TBOPYECTBA,;
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K) 00pa3oBaTe/IbHbIE;
JI) MEIHIIMHCKHE;
M) CONHOKYJIbTYPHBIE H JP.

5. I1o sudam mpyoa, ocywecmensemole Ha OcCHOge:.

a) 00LIeCTBEHHOI];

0) JTUYHOIA;

B) YaCTHO# COOCTBEHHOCTH Ha CPEJCTBA IPOU3BO/ICTRA.

6. Ilo xapaxkmepy pacnpeoenenus 00uecmeeHHbvIX HoHO08 nompeo-
JleHuA:

a) miatHble (OIUTauMBacMble HaCEJCHHEM, MPEANPUITHSIMU U YUPEK-
JICHUSIMH TI0 HATMYHOMY WK GE3HATMIHOMY PacUeTy)

6) GecriaTHbIeE.

7. Ilo éuoam nompeonenusn:

a) HHIUBUAYAJIbHBIE,

0) MaccoBbIe.

Huxe MBI IPUBOIUM KIACCU(UKALUIO YCIYT, B OCHOBE KOTOPOU JiexwKat
KJIACChI YCIYT U COOTBETCTBYIOIIHE UM Cepbl JesITeIbHOCTH

Tabauya 7
OcHoOBBI K1accUPUKAIMH YCIYT
OCHOBHBIE KJIaCChI YCIIYT Coeps! yeryr
1. Ocs3aemble OeHCTBUS, HANIPABICHHbIE 31paBoOXpaHeHNe, MacCaKUPCKUN
Ha TeJIo YeloBeKa TPAHCIIOPT, CAJIOHBI KPacoThI, T1a-

pHUKMaxepcKue, CHIOPTUBHBIE 3aBe-
JICHUs, pECTOPaHbI U Kage

2. Ocs3aemble feiicTBHS, HAlIPaBICHHBIE I'py3oBoii TpanCOPT, pEMOHT U
Ha TOBapbl U Apyrue Gpusnueckue 00bEKThl | ColepiKaHUe 000PYLOBaHUs, OXpa-
Ha, MoJiep>KaHNe YUCTOTHI U MO~
psiziKa, IpadedHble, XUMUHCTKH,
BETEPUHAPHBIE YCITYTH

3. Heocs3aemble neticTus, HanpaBiieHHble | OOpa3oBaHue, paayo U TeleBela-
HA CO3HAHUC YeJIOBEKa HUe, THPOPMAIOHHBIEC YCIIYTH,
TeaTpsl, My3eu

4. Heocs3aeMble 1eiiCTBUS ¢ HEOCSI3aEMBbl- banku, ropuaudeckrue U KOHCYJIbTa-
MH aKTUBaMH IIMOHHBIE YCIIyTH, CTPaXOBaHUE,
oTepanuy ¢ HEHHBIMU OyMaraMu

Ucrounuk: M.B. Ynanenoga, JI.K. ABepuenko. Uenosek u ero norped-
HoctH (Cepuconorus). HoBocubupck, 2002.C. 69.
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Ecim TepMuH «Henpon3BOACTBEHHAs cepar» 3aMEHUTh TEPMUHAMH <«COLH-
anbHas cepa» U «WHCTUTYIMOHAIBHAS cepa», To cdepa yciIyr mpeacTaBiser-
sl KaKk B OIpeJIeIeHHOI Mepe OXBaThIBAIOIIast Bce c(ephbl YeIOBEUECKOH KU3HE-
JesarenbHOCTU. CXeMaTUYHO 3TO MPUBEACHO HIDKE B BUIE MOJETH.

WNHcTuTynmoHanpHas
chepa

>

Cdepa ycnyr

CoumanabHas
chepa

[IpousBoncreeHHast
chepa

Puc. 6. Mozennb OCHOBHBIX C(hep UeITOBEUCCKOM KU3HEACSITCIBHOCTH

Uctouynuk. CraxanoB B.H., CraxanoB I.B. Mapkerunr ycmyr. M.,
2001.C. 11)

B nanHo# Mmonenu:

— MHCTHUTYIMOHAJIbHAsK cepa BKIIOYACT BCE MHCTHTYTHI TOCYIapCTBCH-
HOT'O yrpaBieHUs (4 MECTHOI'O CaMOYIIPABJICHHS);

— MPOMU3BOJACTBEHHAs cdepa — Bce (POPMBI OpraHU3alMu IPOU3BOICTBA
MaTepHaIbHBIX OJIar;

— conumansHas cdepa — Bce pa3HooOpas3ue Croco0OB YIOBIETBOPEHHS
COILMANBHBIX MOTPEOHOCTEH JTIOCH;

—cepa yCIyr —Bce BUIBI MPOM3BO/ICTBA CAMBIX Pa3HOOOPA3HbIX YCIIYT.

B pBIHOYHOI S5KOHOMUKE B Chepe YCIyT pa3invaioTcs PIHOYHBINA U He-
PBIHOYHBINA CeKTOphI. [IpuyeM, PBIHOYHBIA CEKTOP BBICTYIMAET KaK PBIHOK
YCIIyT, HEPBIHOYHBIN — KaK CHCTEMa TOCYAapCTBEHHOTO M HEKOMMEPYECKOTO
00CITyKMBaHHS HACEIICHHSI.

PoIHOK yCJyr HMeeT cliieayioniue cnenupuueckue 4epTol:

— BBICOKAs! IMHAMHYHOCTE,

— TEPPUTOPHANTLHASI CETMEHTAILIHS;

— JIOKaJIbHBIA XapaKkTep MPOU3BOJICTBA M MOTPEOICHUS YCIyT;

— BBICOKasi CKOPOCTh 000poTa Kamurana (BRICOKast 10JIsl 000POTHOTO Ka-
MUTANA);

— BBICOKAST YYBCTBUTEIBHOCTh K M3MEHEHHUSM PHIHOYHONH KOHBIOHK-
TYpHI;

— crnenudrKa OpraHu3aliy MPOU3BOACTBA YCIyr (6OJBIIOE YUCIO Ma-
JIBIX ¥ CBEPXMAJIBIX [IPEANPHSATHIA);
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— crenupuKa OKa3aHusl ycayr (JHMYHbIE KOHTAKTHI MPOM3BOAUTENCH U
noTpeduTeseH yciyr);

— BBICOKasi CTereHb auddepeHimanun ycayr (mepcoHupukamnus mo-
TpeOneHus);

— HEONPEACTICHHOCTh Pe3yNbTaTa ACATEIHHOCTH TI0 OKAa3aHUIO YCIIyT.

JesiTeibHOCTH NpeaNpUATHH cepbl yCayr umeer psia cneunduye-
CKHX 0CO0eHHOCTeil, KOTOpPBIE OTINYAIOT €€ OT APYrux cdep M oTpaciei
HapOJHOT0 XO34MCTBa!

— IOJTHAsI 3aBUCHUMOCTH OT CIIpOca Ha IpejiaraeMble YCIyTH U UX Cce-
30HHBIN XapaKkTep;

— COBMEIIIEHHE B CBOEH JEATEIBHOCTH NMPOU3BOJICTBEHHBIX U TOPTOBBIX
onepauu;

— UCTIOJIb30BaHKUE TOBAPHBIX IICHHOCTEH HACCIICHUS;

— HEOoOXOJUMOCTh CO3JaHUS U PAIIMOHATIBHOTO COYCTAHUS CaMBIX pa3-
HBIX [0 BEJTMYKMHE W (DYHKIMSAM OpraHu3anuii o0cayxuBanus (MpeanpusTHii,
aTenkbe, CATOHOB, TOMOB ObITa, IPHEMHBIX ITYHKTOB H JIp.)

— CHJIbHAs OpPHEHTAIUS Ha ICHXOJIOT0-COIMOIOTHYECKYI0 KBanH(pHKa-
IO 0OCITY)KMBAIOIETO MepcoHaia (Hapsay ¢ y3KOM CIielualn3anueii B 00-
JIacTH npodeccru)

— OoJpIIast TEppUTOPHATBEHAS PA300IIEHHOCTD MTPOU3BOICTBA M ITYHKTOB
IpreMa 3aKa30B.

OTH 0COOCHHOCTH B TOW WJIM MHOW CTENCHH MPHCYIIH BCEM MPEIIpH-
SITUSAM OOCITY>KUBAHUSI, XOTS B KaXI0W Pa3HOBUIHOCTH HX MOTYT HPOSIBIISATH-
csi B pa3MYHBIX (opMmax. B cBsA3M ¢ 3THM 1enecoo0pa3Ho aTh KPATKYH
XapaKTEPUCTUKY PA3HBIX NPEANPHITHI 00CTyKUBAHNS.

ATellbe, MACTEPCKUE, CATOHBI — IPCUMYIICCTBCHHBIN THIT MIPOU3BO/I-
CTBCHHOTO 3BcHA B OBITOBOM 00cimyxuBaHWUU. OHU OJHOBPEMEHHO OCY-
MIECTRIISIIOT W MPOM3BOJACTBO paboT, MpHeM 3aKa30B M WX Beigaudy (co-
BMEMIAIOT IIPOU3BOICTBEHHBIN 11X U MPUEMHBIN MyHKT). X XapakrepHOU
0COOCHHOCTBIO SBISICTCSl TPEAMETHO-3aMKHYTas! OpTaHU3ALNs TEXHOJIOTHYe-
ckoro nporecca. C pa3BuTHeM cepbl YCIyT IMPOUCXOJUT CIICIHATA3AINS B Jes-
TEFHOCTH OOCIY)KHUBAIOIIMX TPEIIPHATHH, PE3yIbTaTOM KOTOPOH SIBIAETCS
YBEIHMYCHUE KOJIMYECTBA IIEXOB, BBIMOJHSIOMINX YHCTO IIPOM3BOJICTBCHHBIC
(GYHKIMK U HE MMEIOIINX HEMOCPEICTBEHHOTO KOHTAKTa C 3aKa34uKOM (IOTpe-
6urenem). B 3ToM citydae 3aKka3pl MOCTYMAIOT B MPOU3BOJCTBO Y€pPE3 CETh Tep-
PHUTOPHATTBHO 000COOJICHHBIX IIPUEMHBIX ITYHKTOB.

IIpueMHBIe MYHKTHI, GIOPO, MPEICTABHTENLCTBA — 3TO crenuduye-
CKHE TIOJpa3NICIICHUs IPEANPUITHI cHephl YCIAYT, OCYIIECTBISIONIUC TIPUEM,
odopMIeHre, BbIIady 3aka3oB. OHU OBIBAIOT CTAllMOHAPHBIMH, TEPEIBHIK-
HBIMH, CIICIIHATH3NPOBAHHBIMA, KOMIUIEKCHBIMH.

Jloma ObITa — 5TO KOMIIEKCHBIE TPOM3BOJICTBCHHBIC MPEIIPHATHS, OKa-
3BIBAIOIIAC HACEIICHHIO HECKOJBKO BHIOB OBITOBBIX YCIYT (B TOM YHCIIE M TOP-
rOBBIX).
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CepBHuCHBIE HEHTPHI — B HUX OKAa3bIBAIOTCS YCIYTH MaTCPHATBHOTO
xapaktepa (mpojaxka aBHa-, aBTOOMIJIETOB, MAPUKMAaXepPCKHUe, KOCMETOIOTH-
YEeCKHE U IPYTHUE YCITYTH.

XapakTepHOH O0COOCHHOCTBIO TPEANPHUIATHN ChEepbl YCIyT SBISCTCS
TaKKe TO, YTO B OCHOBHOM IIPOM3BOJCTBCHHBIC MOApasieicHus (aTenbe,
MacTepcKhe, CaloHbl U T.J.), BXOISIINE B COCTaB JOMOB OBITA M CEPBUCHBIX
[ICHTPOB, HE 00pasyloT €IWHOTO MPOM3BOICTBCHHOTO KoMIutekca (oOmias
TOJIBKO «TEPPUTOPHUS»), KAXKI0€ W3 HUX HMEET 3aKOHUYCHHBINA MPOM3BOJICT-
BEHHBIN IIUKJI ¥ TT0-CBOEMY SBIISICTCS MAJIBIM IPEATIPUSITHEM.

Cam mporiecc 0ka3aHHs YCIYT COCTOWT M3 TPEX B3aMMOCBSI3aHHBIX dJie-
MCHTOB:

— IIpUEM 3aKa30B Ha YCIYTH OT HACCICHHUS,

— MPOU3BO/ICTBO (BBIMOJIHEHUE, CO3/[AHUE) YCIYT,

— peanu3anusi yCiyr.

IIpuem 3aKa30B OT HACEICHUS — HAYAIbHAS CTAJHI IPOLIECCa OKA3aHUs
YCIIyT, Ha KOTOPOX BBHITIOJHAETCS PSIJL ONepaIiidi TEXHOJIOTHIECKOTO XapaKTe-
pa, BIMAIONIMX 3aTEM Ha BECh JANBHEHIMI mporecc mpousBoacTa (oomep
(GurypsI 3aKa3unka, BBISIBICHHE Ie(EKTOB BeIlel, MPUHIMAEeMBIX B PEMOHT,
OTIpe/ieIeHne XapaKkTepa 3arps3HEHUs Bellel, BBIICHEHHE MOTpeOHOCTeH Ha
OTJIBIXE U T.1.

HenocpencrBeHHOe MPOM3BOACTBO ONPEICIACTCS XapaKTEPOM BBITIOJ-
HsAeMBIX ycuyr. [lo Ty opraHuzanuu ¥ MaciTadaM MPOU3BOJCTBA OJHO-
TUITHON MPOAYKIUH NPEANPUITUS cHEephl YCIYT CICAYST OTHECTHA K UHIUBU-
JyaJbHBIM, CAMHUYHBIM MPOU3BOJICTBAM, HHOTIA K MelKocepuitHbiM. OHa-
KO TEXHUYECKAasi OCHAICHHOCTh JAHHBIX MPEANPUATHI (B CHITy UX JCIIEHTpa-
JIM3AIUKN U Pa300IIEHHOCTH) 3HAYUTENILHO HUKE KPYIHBIX MPEANPUATHH CO-
OTBETCTBYIONIUX OTpaciell MpOU3BOJACTBA (HAMPUMEDP aTelibe HHIAMBUAYab-
HOT'O MOLIMBA OEXKIbI U (haOpHKa).

Peanuzanus yeayr (3aka3oB) €CTh JOBEACHHE YCIYTH JI0 MOTPEOUTEIS.
BonpmmHCTBO TpennpusiTiii cephl YCIyr UMEIOT HEMOCPEACTBEHHBINA KOH-
TakT C TOTPEOHUTENEM IPU OKAa3aHWU YCIYTH, MOTYT JIOCTATOYHO a/eKBAaTHO
pearupoBaTth Ha €ro 3ampockl.

B coBpeMEHHBIX YCIOBHAX KOHKYPCHTHOTO B3aUMOJICHCTBUS B 0071aCTH
o0cCy)XKMBaHUS MOTPEOUTENCH CKIaIpIBaCTCS CHCTEMa CEPBHCHOTO OO0CITY-
KUBAHUS.

IMox cepBUCHBIM 00CTyKHBAHUEM IIOHUMACTCS HE OOBIYHAS, paHEe
chopmupoBanHas chepa yciIyr Kak caMoCTOsITeNIbHAsE oTpaciib (U cdepa)
HapOJHOTO XO35HCTBa, a paccpeqoToueHHas Mo Gopmam, BUAaM, OpTaHH-
3aIUsM CHUCTEMa CONPOBOXIACHUS JIO00W OCHOBHOW YCIYIH OCOOBIMHU
JIOTIOJIHUTEIFHBIMHU YCIIyTaMH, MpUAAlonias JaHHOW yCIyre oco0yro IpH-
BJIEKATEJIBHOCTH JIIA TToTpeduTens. IlogoOHoe cepBUCHOE 0OCTy)KUBaHUE,
[0 CYTH, COIPOBOXKAACT JMOOYIO NESITEIBHOCTh, B TOM YHCIE U TMPOMBIII-
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JICHHOT'O MPEAIPHUATHSI, KOTOPOE B CTPOTOM CMBICIIE CJIOBa 0OCITY)KHBaIO-
UM MPEANPUSATHEM MOXKET U HE OBITh.

Bospacratoiiee 3HaueHHE CEpBHUCHOIO OOCITY)KHBaHUS HOTpeOuTENIeH
00yCIIOBIIEHO 00BEKTUBHBIMU TEHICHIUSIMH:

— BO3PACTaHHEM CIIOKHOCTH IIPOMBIIIJICHHBIX U3ACTUN W MOSBICHU-
€M JIOTIOJIHUTENBHBIX TPeOOBaHWH K KBadu(HKAIWH PaOOTHHUKOB IO UX
JKCIUTyaTallid, K Ka4eCTBY IMPOBEACHHS OOCIY)KMBAIONIUX M PEMOHTHBIX
orepaunuii;

— OBICTPBIM MOpAJIBHBIM CTapeHHEM O0OPYJOBaHUS, BBHI3BIBAIOIINM He-
00X0AMMOCTh IPHUHYUTEIHHON MOICPHU3AIINH;

— TOBBILICHHEM TPEOOBaHHI K KAYeCTBY MPOMBILIICHHBIX H3ICTuil (T.K.
B KOHKYPEHIIMH BBIUTPBIBAET TOT MPOM3BOANTEID, ¥ KOTOPOTO Oojiee KayecT-
BCHHAs MPOAYKIIHSL);

— BO3pAaCTaHUEM POJIM BTOPUYHBIX PECYPCOB.

B KOHKYpeHTHOI 60pbOe 3a «CBOETO>» MOTPEOUTEINS IPON3BOIUTENN HE-
n30€XHO JOJDKHBI IPUATH K CEPBUCHOMY COTMIPOBOXKIIEHUIO CBOCH OCHOBHOM
TIPOAYKITHH.

«KoHKypeHI 1T0-HOBOMY — 3TO HE KOHKYPEHIIUS MEXKIY COOOH TOro,
YTO Mpou3BecHO prpMaMy Ha CBOMX 3aBojAax u (pabpukax, a TOro, 4yeM OHHU
JIOTIONTHUTENHHO CHAOIMIN CBOIO MPOAYKIMIO B BUAE YNAKOBKHU, YCIIYT, PEK-
JIaMbl, KOHCYJIBTAIlHA JJIS KIIMEHTOB... M IPOYNX [EHUMBIX JIFOJbMH BeIei»
(Kynubanosa B.B. Mapketunr: CepBrcHasi IeITeNbHOCTE: yued. mocodue —
CII6., M., XapbekoB, Munck, 2000.C. 11-12).

Hrak, cepBHC —3TO cucTeMa obecreyeHus!, I03BOJIAI0NIast HOTpeOu-
TEII0 BBHIOpATh Ansi ceOs ONTUMANbHBIN BapuaHT NMPUOOpPETEHUs W Io-
Tpebnenuss usgenus (YCIyrd) ¥ SKOHOMHYECKH BBITOJHO IKCIUTyaTHPO-
BaTh €ro B TEYEHHE Pa3yMHO OOYCIIOBICHHOI'O CPOKa, JUKTYEMOTO MHTE-
pecamMu moTpeOuTeNeH.

KOHTpOJ’lebIe BOIIPOCHI U 3alaHUA

. Oxapaktepu3yiTe CepBHCOJIOTHIO KaK HAyKy.
. Jlatite xapakTepucTuKy cepsl ycyr. [loHsATHE yCIYTH.
. [IpuBeanTe KINACCUPHUKALIUIO YCIYT:
o crenu(uKe CoaepIKaHus;
mo opMam OKa3aHUs YCIyT;
o croco0y OILIATEHI;
0 BUAAaM MOTPEOICHUS.
4. TIpocneante COOTHOIIEHUE OCHOBHBIX KJIACCOB M cpep yCIyT.
5. Oxapakrepusyiite 4epThl pbIHKa YCIYyT, 0COOEHHOCTh NIEATEIHHOCTH
1 BUJBI IPEIIPUATHNA CPEpBI yCIYT.
6. JlaliTe XapaKTepUCTUKY IMOHSATHSIM. CEPBHC M CEPBHCHOE 0OCIy-
KUBaHHUE.

WN PP

139



Tema 8
OCHOBHBIE XAPAKTEPUCTUKW CEPBUCA
KAK C®EPBI YCIIYT

HNuauBuayanbHoe 00Cay:KUBaHHe Kak cdepa
npodeccuoHaAIbHOI 1esITeIbHOCTH

Bee Oompiee pactipocTpaHeHHE CEPBHCHOTO OOCITY)KMBAaHWS HACEICHHS
00yCIIOBIIIO HEOOXOMMOCTh OOPMIICHHS 3TON MEIATENILHOCTH Kak Mpodeccro-
HaJIGHOHM, OOeCTeYrnBalomeil Ha COOTBETCTBYIOIEM YPOBHE YIOBJIETBOPCHHE
YbUX-TM00 WHAWBUIYaJIbHBIX TMOTPEOHOCTEH. DTO O3HAYaeT, MpEeXIe BCETO,
TpoLiecC MHAUBUIYAILHOTO oOCTykuBaHus. Kpome Toro, maHHEIA BUA Tpodec-
CHOHAILHOM NIEATETBHOCTH TIPEIIONIaraeT COOOICHUES HEKOTOPBIX MPABILIT HIIH
HOPM, @ UIMCHHO:

— 0053aTeILHOCTH MPEVIOKEHUS COMYTCTBYIOIIHX YCIYT;

— He00SA3aTEeILHOCTh MCIIOJIH30BAHMSI ITHX YCIYT (HENb3s UX HABA3BIBATH);

—3JIACTHYHOCTDH CEPBHCA, YTO 03HAYACT NIMPOKHN <ITaKEeT>» CEPBUCHBIX
MEPOIPUSATHIA, TAIOMINX BO3MOXKHOCTh BBIOODA;

— ya06¢cTBO cepBHca (OH IODKEH TIPEIOCTaBISITECS B TOM MECTE, B Ta-
KOE€ BpeMs U Tako# (hopMe, KOTOPBIC YCTPAuBAIOT TOKYMATEIs);

— TeXHH4YecKas a/IeKBATHOCTh CepBHCA, YIUTHIBAIOIIAs TEXHUICCKUN
YpOBEHb MPOM3BOJICTBA M B TO )K€ BpeMs CIIOCOOCTBYIOMIAsI CO3MAHUIO OpH-
THHAJIBHBIX TEXHHYECKUX PEIICHUH I TEXHOJIOTHH CEPBHUCa,

— undopmanuonHas orgada cepsuca (K cepBHCHON uH(DOpMALUH
JIOJDKHBI BHUMATEIILHO MPUCITYIIMBATHCS PYKOBOIUTEIH MIPEANPUSITHIA);

— pa3yMHasi HleHOBasi MOJIMTHKA B cepe cepBuca (CepBHC TODKEH
OBITh, TIPEXKE BCETO, CTUMYJIOM IS TIPHOOPETEHHS TOBAPOB (PUPMBI U UHCT-
PYMEHTOM JJISl YKPETUICHHUS IOBEPHS MOTPEOUTEICiH);

— rapaHTHPOBAHHME COOTBETCTBHUA MPOU3BOJACTBA cepBUCY (ITOOHI HE
MOCTaBUTH MOTPEOUTENIS B YCIOBHS «OOCITYKH Ce0s cam»)

Hcxons w3 (yHKIMOHATBHOTO HA3HAYCHUS CHUCTEMBI CEpBHCAa MOXKHO
copmynuposats ero 3amaun (Kymibanoea B.B. Mapkerunr: CepBucHast jes-
TEIBHOCTB: yueb. mocobue. —CI16., M., Xaprkos, Musck, 2000.C. 17-18).

— KOHCYJIbTHPOBAaHME MOTEHIUAJBHBIX MOKYyNaTeJel mepen mpuood-
PETCHHUEM UMM HW3JACIHNA NAHHOTO MPEIIPHUSITHS, MO3BOJSIONICe UM CICTATh
OCO3HAHHBIHN BHIOOD;

— MOATOTOBKA MOKyMNaTejsi K HanOomnee 3 HeKkTHBHOW M Oe30macHON
9KCIUTyaTaIluy IPUOOPETAEMBIX U3ICITUH;

— mepefaya Heo0XOAUMON TeXHHYECKOH AOKYMEHTALMH, TI03BOJISIO-
el OKyHaTe o TPaMOTHO UCTIONB30BaTh H3IEIIHE,;

— NMpeAnpoaaKHas MOATOTOBKA H3/EJHs, YTOOBI N30eKaTh OTKa3a ero
B paboTe BO BpeMs AEMOHCTPALINH TOTCHIINAIFHOMY MTOKYIIaTEeIIIo;

— J0CTaBKAa M3/1eJIMA HAa MECTO ero IKCIJIyaTaluu ¢ MHHUMAaJIbHON
BEPOSATHOCTHIO TIOBPEXKICHNS B ITyTH,
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— NpuBeeHHe W3NSl B padoyee COCTOSTHHE HA MecTe IKCILUIyaTa-
MM U IEMOHCTPAINS €r0 NOKYIaTeIo B JeHCTBUY;

— o0ecneyeHne MOJHON FOTOBHOCTH M3/1eJIMSl K IKCIJIyaTaAllUM B Te-
YEHHE BCETO CPOKA HAXOXKICHUS €ro y MoTpeOnuTeNs;

— omepaTHBHAs NMOCTABKa 3alacHBIX YacTeil, TECHBI KOHTAKT C MX
H3TOTOBUTEIIEM;

— c0op n cucreMaTusanus HHGOPMANUH 00 IKCIIyaTAUH U3JCTUS
noTpeduTeAMH (3aMeYaHusl, IPEIIOKEHHS, KaIOO0bI);

— y4yacTHe B COBepIIeHCTBOBAHUM U MOJEPHHU3ALMHU MOTPeOIsieMbIX
H3eJIHii 110 pe3yabTaTaM aHaiau3a cOOpaHHOU UH(pOpMAIUH;

—cOop 1 cuctemMaTu3zanus HHGOPMALMHU O CEPBUCHOI 1eATeJbLHOCTH
KOHKYPEHTOB;

— MOMOIIb CJIyK0€e MAapKeTHHIa MPeINpPHUATHS B aHAJIU3E W OIeHKe
PHIHKOB, MOKYyNaTeJieil M ToBapa,

— ¢opmMupoBaHHe NOCTOSSHHON KJIMEHTYPbI PHIHKA IO IMPHUHIUILY:
«BBI OKyMaeTe HAIl TOBApP U UCIIONB3YETE €0, MBI JeJIaeM BCE OCTATbHOCY;

Ilo conmepkaHWi0 AEATENHHOCTH IO CEPBHCHOMY OOCTYXHBAHUIO BCE
GoJblllee  PACMpPOCTPAHCHUE TIONYYAOT WHTEIUICKTYalbHBIC YCIyrd (a He
YHCTO TEXHUYECKHE), YTO OOYCIOBUIIO JICJICHUE CEPBHCA HA YeThIpe BU/A:

— JKeCTKMii cepBHMC, BKJIIOYAIOMINNA B ceOs BCE YCIYTH, CBS3aHHBIC C
oifiep>KaHieM paboTOCIIOCOOHOCTH, O€30TKa3HOCTH W 3aJaHHBIX TapaMerT-
POB (QYHKIIMOHHPOBAHUS TOBApA,;

— MSATKHIA CepPBUC, BKITIOYAIONHMN B ce0sT BECh KOMIUIEKC MHTEIUICKTYallb-
HBIX YCIYT, CBS3aHHBIX ¢ WHIWBHAyaTu3amuel, T.e. Oonee 3dpdexkTuBHOM dKC-
IUTyaTalyeil ToBapa B KOHKPETHBIX YCIOBUSX €r0 ()YHKIMOHHPOBAHUS y TAHHO-
0 moTpebuTeNs (MK paciIupeHneM chepsI MOJIE3HOCTH TOBAPA IS HETO);

— MPSAMOIi cepBHC — KOMIUIEKC YCIIYT, HEMOCPEICTBEHHO CBSI3aHHBIX C
IKCIUTyaTaluel KyIIeHHOTO TOBapa,

— KOCBEHHBIH cepBHC —KOMIUIEKC YCIIyT, HE HMEIOIINX HEMOCPEICTBEHHO-
IO OTHOWICHUS K KyIUICHHOMY TOBapy, HO CIIOCOOCTBYIOIIHMX YCTaHOBJICHHIO
JIOBEpUsI TIOKYTATeNst K JAaHHOH (upMe (UTo Takke PUHOCHUT yerex Gupme).

Iloxa3aTe/b YPOBHSA cepBHca HMeeT ABe COCTABJISIOLINE:

1) ¢yHKUHOHAIBbHOE KAYECTBO CEPBHCA KakK IMpoIllecca mepeaadn ye-
JYTH WIK KOMILICKCA YCIYT IPU B3aNMOICHCTBHH C TIOTPEOUTEIIEM;

2) TeXHOJOrHYecKoe KAYyecTBO CEPBHCA KaK Pe3yJbTaT TOTO, YTO MO-
Jy4aeT ¥ ¢ YeM OCTaeTCs IOTPEOHTENb.

Takum 00pa3oM, YpOBEHb CEpBHCAa — ATO HHTCTPAJBHBIN IMOKAa3aTelb,
XapaKTepU3yIOMUI KadeCTBO BCET0 KOMIUIEKCA YCIYT, COIPOBOKAAIOLIIX
MIPOIYKITMIO HAa BCEX XU3HEHHBIX (pazax: oT ¢as3pl ee pa3paboTKu 10 (a3l
JMUKBUAANNU KaK Ipolecca W KaK pe3ylibTaTa M ONPEACISIOIUNA BO3MOXK-
HOCTB 3THX YCIYT yIOBJICTBOPSTH TPEOOBAHISIM HMOTPEOUTEIS MIPH COXpaHe-
HUHM WM YBEIMYCHUH TOXOJOB IPOU3BOMUTENS M YKPEIUICHHS €ro KOHKY-
PEHTHBIX MO3UIIHIA HA PBIHKE.
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Ha puc. 2 cxemaTnuHO IpeCTaBiieHa OLEHKa YPOBHS CEpBHCA TPOIYKINH
(yenmyru) mo dYeThIpeM IpyIaM MapaMeTpoB. JOCTYIHOCTH, aCCOPTHMEHTA ycC-
JIyT, CTAOWIBHOCTH U YE€TKOCTH, CTOMMOCTH OOCITy’KMBaHUS B paspese.

WudopmanmoHHbIi DHHAHCOBBII TexHnueckuit
cepBHC cepBuC cepBuC
—> Meron ceneximu
IapanmeTpsr 00CITy>KHBaeMO IPOYKIINH
JIOCTYITHOCTH YCITyT
—> TeppuropuaibHas JOCTYITHOCTb yCIyT
—> ITonmHoTa
ITapameTpsl > [Hupora
aCCOPTHUMEHTA yCIIyT —> CrpykTypa
—> YeToiunBOCTh
—> OGHOBIIIEMOCTD

ITapameTpbl CTAaOUIBHOCTH M YETKOCTH O0CITYKUBaHHS

CraOWiIbHOCTD MoyyeHust  JmurenbHOCTH epuosa JITMTeIbHOCTD 1K1

uHbOpMaLIN (PMHAHCOBOTO CEPBUCHOTO  OOCIIY)KUBAHHS
COIIPOBOXK/ICHHUS

JIMCKOHTHPOBAaHHAsI CTOUMOCTb
T Habopa ycayr

J1o71s1 IMCKOHTHPOBaHHON
CTOMMOCTH B MOJTHOM CTOMMOCTH

5 CyMMa CHUKEHHUS 3aTpar
KOHOMHYCCKHE NAPAMETPBl  ——» - 0BCITy KUBAHHE
1 » DBenuuuHa IPHPOCTA HCHEI
NPOJAKHK

Bennunna mpupocra
Ly pHp
060pa‘H/IBaeMOCTI/I JCHCKHBIX

CpEACTB
O0600IIEHHBIH O0600IIEeHHBIH O0600IIEHH I
MOKa3aTeib yPOBHS MOKAa3aTesb yPOBHS MOKa3aresb YPOBHS
UH(POPMALIIOHHOTO (rHAHCOBOTO TEXHUYECKOTO
cepsuca cepauca cepBuca

v

v

v

’ WHTerpanbHbli okasaTellb YPOBHS CEpBUCA MPEATIPUATUS ‘

Puc. 7. Cucrema oneHKH YpOBHS CEpBUCA MIPOAYKIIUH U YCIYT
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YpoBeHb cepBHca NPOAYKIUH UIH YCIYTH OLIEHUBACTCS MO CIETYHOLUM
napameTpam:

1. TlapaMeTpsl JOCTYMHOCTH YCJYT IPEIIOJaraloT HCIIOJIb30BaHHE
METO/1a CEJICKIIH 00CTy)KHBAaeMOH PO TYKIIUH.

OxBar cepBHCOM MeTonbI ceneKnun
«CobcTBeHHast OKCKIIIO3UB- U3ouparenbuelii | CenekTuBHBIH | MaccoBbrit
TIPOIYKIUS» HBIH CepBHUC cepBuC CepBHC cepBUC

3apyberxHble aHa-
J0TH

OTedecTBEHHbBIE
aHaJIoru

Jpyrue Buasl npo-
JYKIIUH OTpaciu

Bericokuii ypoBeHb Huskuit
Crenuanu3auu YPOBEHB
cepBuca

Puc. 8. MeToap! cenekuuy 00CITyKUBACMO IPOIYKIIUU

Hcrounuk: Cemeno B.M. BacunbeBa O.E. YpoBeHb cepBrca IPOMBIII-
JICHHOTO TMPEINPUATHS W CTpaTerHYecKasi CErMEHTAIMs PBIHKA CEPBHCHOTO
conpoBokaeHns // Pa3BuTHe DPHIHOYHBIX KOMMYHHKAUUH M 3(QQeKTUBHAS
JMUHAMUKA CHUCTEMBI BhIiciero odpasoBanus Poccun. — CI16., 2000.1uT. mo

M.B. Vnanenosa, JI.K. Apepuenko. UenoBek u ero motpednoct, HoBocu-
oupck, 2002.C. 77.

MeToz CeleKIMHA — 3TO CTEIEeHb OXBaTa MPOAYKIMU JaHHOW OTpaciu
CepBUCOM TpeAnpusTus (OpraHu3aIim), YeM BBIIIC CTEIIEHh OXBAaTa U HUXKE
YPOBEHb CHEUATN3ALNH CEPBUCHBIX PA0OT, TEM MEHee U30UpaTeIIeH CEPBHC.

2. TlapaMeTphbl aCCOPTUMEHTA YCJIYT:

a) IUPOTa ACCOPTHUMEHTA €CTh KOJMIECTBO HANMEHOBAHUM CEPBHUCHBIX
YCIIYT WU UX HAOOPOB;

6) MOJHOTA ACCOPTHMEHTa YCIYT KOJHYECTBEHHO H3MEPSCTCS YHCIOM
CEPBHCHBIX YCIYT B K&XKIOM Habope;

B) YCTOWYHMBOCTh aCCOPTUMEHTA YCIYr OTpaXKaeT CTENeHb KojeOaHmi
mapamMeTpa IUPOTHI U TOJTHOTEHI,

r) OOHOBIIIEMOCTh ACCOPTUMEHTA YCIYT XapaKTEPU3yeT CKOPOCTh «OMO-
JIOXKCHUST» HAOOPOB B PE3yNIbTaTe MOMOJHEHUS HOBBIMHU YCIYTaMH U UCKITIO-
YCHUS YCTapPCBIIIHX.
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3. IlapameTp cTaONJIBHOCTH M YeTKOCTH 00CTY:KHBAHHSI CBSI3aH C

— BBICOKOW CTaOMJIBHOCTBIO U OTIEPAaTHBHOCTHI0 MH(OPMAaMOHHBIX TO-
TOKOB MEX/y IIPOU3BOJUTEIISIMH U ITOTPEOUTEISIMU YCITYTH;

— ()MHAHCOBBIM CEPBHUCHBIM COIIPOBOKICHUEM YCIIYTH;

— IIEPHOJMYHOCTBIO (4aCTOTOM) 3TUX BUIOB YCIIYT.

4. JxoHOMHUYECKHE TTAPAMETPBHI.

IIpaBuaa 3¢ppexTUBHOrO cepBuca.

B.A. MapxkoBa BbI€JISIET BOCEMb IIPABUII:

1. Crparerus. Jlns KaXaoro cerMeHTa phIHKA YCIYT CYIIECTBYET CBOMU
YPOBEHB CepBHCA, KOTOPHIH MOKYIATEeIb CUMTACT ISl Ce0sl OTIMIHBIM (TIpH-
eMJIEMBIM).

2. CBsI3b C TOKYMATEISIMU C [ENBIO0 BBISBICHUS MMOKYNATSILCKUX TPE]-
MIOYTEHUH.

3. ScHocTh TpeboBaHuUit (HEOOXOUMBIC CTAHAAPTHI 00CITYKHBaHHs, 00513a-
TENbHBIE ISl BHITIOJHEHUST BCEMH paOOTHUKAMU CEPBUCHOM OpraHU3allnH).

4. YeTkas cucteMa cHaOXeHUsI, 00ecIieunBaromas MoCTOIHHOE HaJIHINe
HEO0OXOIMMBIX TOBAPOB.

5. O06yuenue nmepconana CepBUCHOM NEATSILHOCTH.

6. BeigBiKeHHE B KaueCTBE BEAYIICH LIEIH OTCYTCTBUE Ne(EeKTOB B 00-
CITy’)KWBaHUH;

7. PyKOBOJICTBO IIPAaBHJIOM <GEPKaJI0 — HAIII KIHEHT.

8. TBopuecTBO, T.K. HOJHOE YJOBIETBOPEHHE MOTPEONUTEH UCIBITHIBAET
TOJIBKO B PE3YJIBTATE XOPOILIETO CEpBHCA.

Kyabstypa cepuca. Pazpa6oTka cTpaTerns B3aMMOOTHOIICHUI
B Mpo1ecce yA0BJICTBOPEHNS NOTPe0HOCTel KIHeHTa

KauecTBo yciiyru BO MHOTOM 3aBHCUT OT XapakKTepa B3aUMOJICHCTBUS
paboTHHKA cepBUCa U MOTPEOUTENs, OT MPOPECCHOHANBHONW TOJATOTOBKHU pa-
OOTHHUKA, €ro JIMYHOCTHBIX OCOOCHHOCTEH W CHIOMHHYTHOTO HACTPOCHUS
(cocrosiaus).

Iox KauecTBOM YCIyrH MOHMMAETCS COBOKYITHOCTH CBOMCTB, 00YCIaBIIH-
BAIOIIUX €€ CIIOCOGHOCTH YIOBJICTBOPSTE ONPEICIICHHBIE TIOTPEOHOCTH (HYKIIBI)
KJIMEHTOB. BhIcOKast KyJbTypa 00CITy>KHBaHUsI IOJDKHA YOBIETBOPSTH SMOLIHO-
HAJIbHBIC MOTPEOHOCTH KIIUCHTOB, YUUTHIBATh UX JKEJIAHUS U MOTHBBIL.

O KyJIbType 00CITYKUBAHUSA CYIAT IO TOMY, KaK PEIIAlOTCs CICTYIOIHE
BOTIPOCHI:

— Kakue ycuyru (TOBaphl) U MO KaKOU IIeHe MOXHO MPUOOpecTH?

— KaK BCTPEYAIOT KIIMEHTOB Ha MPEIIPUATHIX CEpBUCA?

— Kak OO0INAIOTCS ¢ KIMEHTAMH Ha MPEIIPUATHIX CepBUCA?

— CKOJIbKO BPEMEHH 3aTpayrBaeTCsl Ha MOTy4YeHne He0OX0UMOM yCITyru?

3anpockl KIMEHTOB, B OCHOBHOM, CBOJITCS K CIEAYIOLIEMY: MOJYYHTh
yeiyry (ToBap) B HaWKpaTdaiiiiee BpeMsi, 63 JIHITHAX 3aTpaTr CHJI U 3a TIPHU-
eMJIEMYIO TIeHY, B KOM(OPTHOM 00CTaHOBKE.
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Ot paboTHHKA cepBUCAa BO MHOTOM 3aBUCHT, YTOOBI KITUEHT YIIET U C
KaueCTBEHHO yciyroil (ToBapoM) M C XOPOIIUM, HOAHITBIM HACTPOCHHEM.
I'pamMoTHO OOCITYXHTh KJIHMEHTA 33jaya He M3 JIETKUX. 37ech TpeOyercs u
BBICOKOE MacTepCTBO pabOTHHKA, M BIIAJICHHE BCEMH TOHKOCTSIMH B3aHMO-
neficTBUSA C KITMeHTaMu. J1J1s 3TOTr0 OH JOJDKEH OBITH XOPOIIO

B coBpemeHHOM pycckoil KyJbType YCIEIIHbINH MEHEI)KMEHT KaK HUKO-
IJ1a 3aBHCUT OT TOTO, HACKOJBKO Ka)k[as cTanus OM3Heca — IPOIYKT, peKia-
Ma, TOCIeNpoaaXHoe OOCITy)KHBaHUE W T.J. — YIOBIETBOPSET IMOTPEOHOCTH
MTOKYTIaTeIsl.

Crparerusi B3aMMOOTHOIICHAN — 3TO XOPOIIO MPOJyMaHHBIN IIIaH II0-
CTPOEHUS U MOJEPKAHUSI KaU€CTBEHHBIX B3aUMOOTHOLICHUH.

VYcenex npoaaxu 3aBUCUT B OCHOBHOM OT CITIOCOOHOCTH MPOJABIA CTPO-
UTh B3aUMOOTHOIICHUS C MOKYMATEIAMH, YIPABIATh UMH M YBEITHYUBATH UX
YHCO.

Crpaterust B3aMMOOTHOILICHHUH JIOJDKHA BKIIFOYATh B ceOsl Ka)KABIH acIieKT
MPOJAXXH — OT TIEPBOTO KOHTAKTa C MOTEHIMAIBLHBIM TOKYTIATEIEM 10 OOCITYKH-
BaHMS €r0 T0CTIe TOT0, KaK OH CTAHOBUTCS TIOCTOSTHHBIM ITOKYTIATEIICM.

IIponmaxa B Bek MH(MOpPMAIMK BKIIOYAET B CeOsl pelieHHEe TPEeX OCHOB-
HBIX 3a1a4:

1. ITocTpoeHre HOBBIX B3aUMOOTHOIIEHUH. [Ipr 3TOM Ba)KHO TIpOM3Be-
CTH TTOJIOKUTETIFHOE BIIEYATIICHHE B IIPOLIECCE NIEPBOTO KOHTAKTA.

2.Ilepexos OTHOLICHUH C JINYHOCTHOTO YPOBHS Ha NenoBoi. [Ipu aTom
JIOJDKHO OBITH JOCTUTHYTO B3aUMOIIOHHMaHHE.

3. Cocrout B ympasieHHH OTHOUIEHMsIMH. CHoco0, ¢ MOMOIIbI0 KOTO-
pOTO TOPrOBBIA MPEACTABUTENb YCTAHABIUBAET, CTPOUT U MOJAEPIKUBACT
B3aMMOOTHOIIEHUS, YK€ He BTOPOCTEIIEHHBIN aCHEKT JINYHBIX MPOJaX; B BEK
nH}pOpMaINH — 3TO KIII0Y K YCIEXY.

CoBpeMeHHbIE KIIMEHTHl XOTAT UMETh KadeCTBEHHBIC TOBAPhl M KadecT-
BEHHBIC B3aUMOOTHOIIICHHS.

WNHaycTpualbHBIN Bek co3man MH(] O <«IIpHUPOKIACHHOM IPOIABIE» —
TUHAMAYHOM, KOMMYHHKa0€IbHOM, HAIIOPUCTOM YEJIOBEKE.

Ho ompIT Beka mH(DOpMAIK MOKA3BIBAET, YTO UMEIOTCS ApYyrue (axTo-
PHI ycIiexa MpoJiak — 9TO IMO3UTHBHEIE NPEJCTaBICHHS O cede, a TaKKe CIIo-
CcOOHOCTB 3((EKTHBHO YCTaHABINBATH OTHOLICHUS.

Brlcokast caMooIIeHKa B COYETAaHUU C HCKPEHHOCTBIO 00pa3yeT BayKHBIC
coCTaBISTIONIHeE Ut (POPMHUPOBAHUS YCIICITHBIX TOPTOBBIX IPEICTaBUTENICH.

JIngHOCTHBIEC YePThl, HEOOXOIMMBIEC YCIEITHOMY TOPrOBOMY paOOTHHKY:
YECTHOCTh, IPSIMOTA, MOpalibHasl yCTOMUUBOCTb.

Crparerusi IBOMHOTO BBIMTPHIIIA B IIPOIECCE MPOJAK COCTOUT B TOM,
9TO, <IIOMOTasi BAM BBIUTPBIBATE, S TOXKE BBEIUTPHIBAIO».

Ho 1o cux mop numeroTcst ToproBeie pabOTHUKH, HCIOIB3YIONINE CTpaTe-
THIO <«BBIUTPBIII-TIPOUTPHIII», IPA 3TOM OHH BBIMTPHIBAIOT 33 CUET IPOUT-
PHIMIA TIOKYIATeI.
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Tabruya 2

XapaKTepuCcTHKA TOPrOBLIX PA0OTHHKOB
€ y4eTOM NMOoBeJeHYeCKOl cTpaTernn

Crparerus

«BBIUTPBII-TIPOUTPHIII»

<«BBIUTPHILI-BBIUTPHIII»

XapaxkTepucTiKa
TOProBOIO areHTa

Bupsr npoGemy B mo6om
peLICHNH,

BO3JIAratOT BUHY IIPU BO3-
HHKHOBEHUH MMPOOIEMBI Ha
KOro-11160,

<QUIBIBYT 10 TEUCHHUIO JKH3HH,

JKUBYT POLUIBIM,

IMomoratot npyrum B pete-
HUM UX Tpo0dIeM,
BBIICHSIIOT, YTO IIPHUBEIIO K
npobieme,

JIEJIAI0T XKM3Hb JUIS OKPY-
JKAIOLINX U ce0s paloCTHOH,
y4aTcsi Ha MPOLIOM, XKUBYT

B HACTOSIIIIEM, YCTaHABIIHBA-
I0T LIeNH Ha Oymyiee,

Jal0T 0053aTENIbCTBA U BbI-
HOJIHSOT UX

HE CAEP)KUBAIOT O0eIaHni

Ycenemnpii IMUIK TOPrOBOTO HPEICTABUTEINS CIIaraeTcs U3 MHOKECTBA
BepOATBLHBIX M HEBEpOATBHBIX (DAKTOPOB: TOJIOCA, OJCHKIBI, OCAHKH, MaHEP U
CTHIIS OOIIICHHS.

B npomecce obmenust 7% BocmpuATHs 00s3aHBI CIOBaM, CKa3aHHBIM
IpyruM denoBekoM; 38% tomy, uyTo MBI cisimmM. [Ipudem, uadopmarus-
HBIM OyJICT TOH rojioca, ero rPOMKOCTh, MaHepa MPOU3HECCHHS CI0B. Topro-
BBII MPEJICTABUTEINb JOJDKCH IPOU3HOCHUTH CIIOBA TaK, YTOOBI B TOJOCE 3BY-
yana 3Heprus. Oxono S5%uHdopmanun, nepegaBaeMoil HaM, OCHOBBIBACTCS
Ha TOM, YTO MbI BUJIUM U YyBCTBYeM. Tak IMOJOXUTEIbHOE COOOIEHHUE MO-
KeT OBbITh MepelaHo Yepe3 YIbIOKY, PYKOMOXKaTHe, KOHTAKT <«IJjIa3a B riasa»,
npodeccHoHaTbHBIN BHEITHUT BUI.

HeBepOanbHbie cOOOIIEHHS MOTYT YCHUIIUTh CKa3aHHbBIE CJI0BA, @ MOTYT U
npotuBopednts UM. Koria BepOasibHbIe COOOIICHUSI U SI3bIK Tella COOTBETCT-
BYIOT JIpYT JPYTY, TOTJa y BallkMx COOECEAHHMKOB CO3/aeTCs BIICYATICHHE,
YTO BaM MOXHO JIOBEPSTh, UTO TO, YTO BBI CKa3alld, OTPAXKAET TO, YTO BBl Ha
camMoM Jienie mymaete. Ecin jke MMEIOTCsI IPOTHBOPEUHs MEKIY BepOabHBI-
MU B HEBepOATBHBIMHU COOOIICHUSMH, TO BEPOSATHOCTH TOT'O, YTO BaM OyIyT
JTIOBEPSTh, aIACT.

3anpocsl KIMEHTOB B OCHOBHOM CBOJATCS K CICAYIOIIEMY: MOTYYHUTH
yeiyry (ToBap) B HaWKpaTdaiiiiee BpeMsi, 63 JIHMITHAX 3aTpaTr CHJI U 3a TIpHU-
eMIJIEMYIO TIeHY, B KOM(OPTHOM 00CTaHOBKE.

Ot paboTHHUKA cepBHCa BO MHOTOM 3aBHCHT, YTOOBI KJIMGHT YIIEN H C
KaueCTBEHHOM yCIIyToii (TOBApOM) M C XOPOIINM, TOJHATHIM HACTPOCHHUCM.
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38%
Y10 BBI CIIBILINTE:
CIIOBA, TOH

rosoca, HHpopMarys,
Ppa3dopuuBOCTH peuH,
BBIPA3UTEIIBHOCTH

Cka3zaHHOe
JApYTUMA

7%

55%
YTo BBl BUAUTE WA
YyBCTBY€ETE: BbIPAKCHHUE JINIIA,
0CaHKa, OJIeXK/Ia, B3I, KECTHI,
MIPUKOCHOBEHUS

Puc. 9. Vcrounuku nadopmanmu B nporecce o0IeHus

I'paMoTHO 00OCITYKUTH KITUCHTA 3a7]a4a He U3 JITKHUX. 3/1eCh TpeOyeTcs u
BBICOKO€ MAacCTEPCTBO PaOOTHHKA, W BIAJCHUE BCEMU TOHKOCTSMHU B3aMMO-
JEHCTBUS C KIMEeHTaMH. JIJIs 3TOro OH MOJKEH OBITh XOPOIIO Tpodeccho-
HaJIHHO TIOJITOTOBJICH U 00J1a/1aTh BRICOKOHN JTMIHON KYJIBTYPOH.

KimeHT pyKOBOJCTBYETCSI CAaMBIMHU Pa3TUIHBIMH MOMUBAMY TIPH TIOTY-
geHnun ycryrd. KymbTypa oOciyXuBaHUS BO MHOTOM 3aKJIIOYAeTCsS B TOM,
9TOOBI CO3/1aTh B 3aJie TAKOH IMCUXOJOTHIECKUN MUKPOKIMMAT, KOTOPBIA ObI
crocoOcTBOBaN (YOPMUPOBAHHIO Y KIHEHTA COOTBETCTBYIOIIUX MOTHBOB IO-
JMYyYCHUS YCIIYT, a paOOTHHUKY 00Jierdan Obl BBIOOP HYXKHOI apryMEHTAlluU B
MoJIb3y mpuoOpereHus yciyru (toBapa). [ToaToMy pabOTHHK JOJKEH OBITh
HE TOJHKO TOHKHAM IICHXOJIOTOM, HO M 3HAaTOKOM MOTPEOHOCTEH KaKJIOro
KIUCHTA. DTOMY OJarompHATCTBYIOT TaKHE JTHYHOCTHBIC KauyecTBa pabOTHH-
Ka, KaK ToOpOKeIaTeTbHOCTh, CIOKOMCTBHE, OOIIUTETLHOCTD, aKKYPATHOCTD.
HampoTtus, HeraTHBHOE BIMSHUE OKa3bIBAIOT arpeCCHBHOCTD, PA3ApaXKUTEIh-
HOCTB, aMOHUITO3HOCTE, OOJITIIMBOCTD, YIIPSMCTBO, 3a0bIBUMBOCTb.

YV rpamMoTHOTO pabOTHHKA CEepBHCa MpaBWJIa XOPOIIETO TOHA HUKOT/A He
OCTaroTcsl Ha Oymare, a MOCTOSTHHO HCTIONIB3YIOTCS B 00CTY )KUBaHUH KJIMEHTOB.

IMcuxosornyeckasi KyJbTypa cepBHCa — OTO YPOBEHb Pa3BUTHS IICH-
XOJIOTUYCCKUX 3HAHWW, HABEIKOB M YMCHUI paOOTHUKOB CEpBUCA I ydeTa
WH/IUBUIYATEHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH KIIMEHTOB C IIETbI0 BBIOO-
pa HaWTyYIIeH TAKTHKHA UX 00CITYy)KUBaHUS.

Icuxomorus cepBuca — 0JjHa U3 OTpaciieii mcuxoyoruu. B cdepe yemyr
o0mIre 3aKOHOMEPHOCTH TICHXOJIOTHH UMCIOT CBOCOOpa3Hyro okpacky. Tak,
oOmIeHne 00CITyKHBAIOIIETO TIEPCOHANIA C KIIMCHTAMHU XapaKTEePU3YeTCs 0CO-
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OEHHOCTSIMH, KOTOPbIE OTCYTCTBYIOT B TPYZOBOM KOJUIEKTHBE, B KPYyTry ce-
MbH. [ToaTOMYy pabOTHHKY CepBHCa HYKHO 3HATh HE TOJBKO OOIIYIO TICHXO-
JIOTHIO, HO U NICUXOJIOTHIO ITpoliecca 00CIyKUBaHHSI TIOTPEOUTEIS.

CroBa «yTOXIEHHE», <OOXOKACHUE», <«YCIY>KCHHE» BOCTIPHHHUMAIOTCS
MHOTHMH KaK OCKOpOWTEIbHBIE TSI X JOCTOWHCTBA. Y CIIyra 03Ha4aeT MOMOIIIb,
JKellaHre ocoouTh. Ho paGoTHHKHM cdephl YCIyT Y4acTh ATOTO CJIOBA OTOXKIECT-
BIIOT CO CJIOBOM IIPHCIY’KHTB», UTO BBI3BIBACT B HEM BHYTPEHHHI IPOTECT.
Ha camom niere 310 03HauaeT MposSBUTE PAIYIIIE U 00S3aTEIILHOCTD.

PaboTtHHKY cdepsl ycayr HEOOXOAMMO 3HATh OCOOCHHOCTH KIIMEHTAa B
3aBHCHUMOCTH OT €r0 TeMIIepaMeHTa.

CaHrBUHHK — )XKMBOHM, aKTHBHBIH, YMEET XOpOILIO BIIaJeTh cO00if, 00-
IIATEIbHBIN, JIETKO U OBICTPO OTKJIMKAETCs Ha MPOUCXOJIIIEE BOKPYT HETO.
CrpeMuTCs K YacTOW CMEHE BIEYATIICHUH, COMHEHHS JUIS HETO HEI0JTOBpeE-
MEHHBI. PeleHus 3a4acTyro puHUMAaeT ObICTPO.

[Ipn HeOTArONPHUATHBIX YCIOBHSAX Y HETO HAaOJIIOAAETCS OTCYTCTBHE CO-
CpPEeIOTOYEHHOCTH, IMOBEPXHOCTHOCTh B KOHTaKTaxX. [lo ero juiy HETpyIHO
yragatb €ro HaCTPOEHHE, OTHOIIEHNE K OKPYKAIOIIUM €T JIIOIAM U Ipesa-
raemoif yciyre. C HUM HECJIO0XHO HANAIUTh MPOLYKTUBHBIC B3aMMOOTHOIIIE-
Hus. Ero mBmwkeHHs BBIpa3HUTENBHBI, Pa3HOOOPA3HBI, TEMIT Pedd OBICTPHI.
Mumuka Ooratast u xuBasi. Hactpoerne 0ObI9HO )KU3HEPATOCTHOE.

XoJepuK XapaKTepH3yeTcsl BEICOKIM YPOBHEM ICHXMYECKOW aKTHBHO-
CTH, SHEPTHYHOCTBHIO NEHCTBHH, pe3KOCThIO. B moBeneHHMn 3adactyio He-
ypaBHOBeLICH. BCIbUIbYMB, pa3lpakuTelIeH, He ymeem coepicusams ceos,
KOHTPOJHPOBATh B KOH(JIUKTHOW CUTYAIIHU.

B oOmenne BCTymaeT JieTko, CBOM MHEHHS BbICKa3blBaeT cMmeino. Ero
OyIeT TATOTUTh MEJICHHBIH, CIIOKOMHBIM TeMIl o0CiyXuBaHHUs. MHHUTEIICH,
0o0MI4MB, HO ero obuaa mpoxomut ObicTpo. [IpuHUMaeT perieHus OBICTPO,
JIONITO HaJ HUMH HE pa3ayMbIBast. JIBIKEHUS W JKECTHI X Pe3Kue, OBICTPEIE,
MHMUKA BBIpa3uTeNbHAsA. [ 0OBOpPHUT OBICTPO, Kak ObI 3aXJIeOBIBAsICh CIIOBAMH,
«IIporyiaThIBas» OKOHYaHUS cjoB. HacTtpoerne 6oxpoe, HO ¢ pe3KUMH Iepe-
X0J/IaMH, CKJIOHEH K 4acTOW CMEHE HaCTPOCHUH.

djierMaTHK OTINYACTCS HU3KUM YPOBHEM IICHXHYECKOH aKTHBHOCTH,
BHEITHE €200 MPOSIBIISIET CBOE 3MOLMOHAIBLHOE COCTOSIHUE, YPaBHOBEIICH,
OTJIIMYAETCS BBIACPKKOH, TEPIETMBOCTHIO, XOPOIIMM CaMO00IaIaHHuEM.

Emy TpeOyetcs onpeznereHHOe BpeMsi, YTOOBI IIPUHATH penieHue. B me-
py oOlMTENeH, HO HWCIBITBIBACT TPYAHOCTH IIPU BCTYIUIEHHMH B KOHTAKT.
JIBmxeHns ogHooOpa3Hble, MUMHKa OentHast. Peds HeToporumBasi, HeBbIpa3u-
TeJIbHas, crloKoitHas. HactpoeHne oObIYHO POBHOE, YCTOHYHBOE.

MesIaHXO0JMK XapaKTepPU3yeTCsI HU3KIM YPOBHEM aKTHBHOCTH, 3aMKHY-
TOCTBIO, 3aCTEHUYHNBOCTHIO, OH SMOIMOHAIBHO PAHUM, TITyOOKO TEpEeKUBACT
JTake He3HAUHUTENbHBIE cOObITHA. BHEMIHE BsIO pearupyeT Ha OKpy’Karolee,
MaJIOOOIIUTENICH, HepEeIInTeNIeH U Jake nmaccuBeH. [lonro xonebnercs, mpe-
KJIe YeM IPUHUMACT TO WM MHOE peIIeHHe.
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CuiIbHBIC BO3JCHUCTBUS BBIBOIAT €0 U3 PaBHOBECHS, BBI3BIBAIOT PacTe-
psHHOCTB. OH KpaitHe MOJ03pUTENICH U POOOK.

Brieuarienue takoe, 9TO OH MOCTOSIHHO OXHJACT YEro-TO HEPHUSATHOTO
u Oowmrcs 3toro. UyBcTByeT ceOs HOPMAaIBHO TOJBKO B CIOKOWHOI 00cTa-
HOBKe. JIBM)KEHMsI 3aMeJICHHbIe, MUMHKA HEBBIpa3uTeNbHasl. ['o0c THXUH,
HaCTpOeHHUE OOBIYHO TPYCTHOE.

PabGoTHHK KOHTAaKTHOH 30HBI B cepe cepBHCa B 3aBUCHMOCTH OT TEM-
MepaMeHTa Pa3IMgyHBIM 00pa30M BeAET ceOsl ¢ TOKYIMaTeIsIMHU:

PaGOTHUK-CAHTBHHHMK YCIICITHO OOCITY)KHBAeT MOKymaTenei (3aka3un-
KOB), HO €My TPYIHO BBITIOJHATH MOHOTOHHBIC, OJHOOOpPA3HBIC OMCPAIIUH
(manpumep, 0OPMIATH GOBIIOE KOIHYECTBO JOKYMEHTOB);

PaGOTHHK-X0JIEPHK HE3aMCHHUM IPH OOCITY>KUBAaHHH OOIBIIOTO KOJIHU-
YecTBa TOCCTHTENEH, HO TIIOXO BiajeeT co0oil, 0COOCHHO B HANPSHKCHHBIX,
KOH(JIUKTHBIX CUTYAIHSIX;

paGoTHHK-(JIerMaTHK BBIICPKAH, YPAaBHOBCIICH, HO HE MOXET pado-
TaTh B OBICTPOM TEMIIE, UTO BBI3BIBACT Pa3ApakeHHE y KIMCHTOB,;

Pa0OTHUK-MEJIAHXO0JMK 00pOXKeTaTeNeH, OT3BIBYMB, CTPEMUTCS W3-
0exaTh KOHPIIMKTOB, HO MEIUTHTEIICH H OOWTIHB.

Oco0OeHHOCTH TIPOSBJIICHHS TeMIlepaMeHTa y paboTHHKa chephl o0Cty-
JKUBAHUS BO MHOTOM OTIPEAEIISAIOTCS ero o0mel KynpTypoi. Hampumep, He-
KOTOpBIE PAa0OTHUKHU HE TOJHKO HE CTAapaloTCs CACPKUBAThH ceds, a JaroT BO-
JIF0 CBOUM OTPHUIATEIBHBIM YYBCTBAM: THEBY, Pa3PaKUTEIHHOCTH U T.JI.

CBot0 Trpy0OCTh, PACIYIICHHOCTh OHU 3a4acTYIO ONPAaBABIBAIOT OCOOCHHO-
CTAMH CBOETo TemrepameHTa. Ho momo0HOe «ompaBlaHUE» HE BBIICPIKUBACT
ANIeMEHTapHOM KpUTHKHU. PaOOTHHK 00s13aH OEpEeKHO M JETTUKATHO OTHOCHUTHCS K
MOCETHUTEISIM, HE JOITYCKasl HOCTYIIKOB, KOTOPBIC MOTYT HX TPABMHUPOBATH.

Y MHOTHX JFONICH B Pa3IMYHBIX CUTYalUSX COYCTAIOTCS YEPTHI JABYX MU
OoJiee THITOB TEMITEpaMeHTa, TAaKOH TEMIIEPaMEHT Ha3bIBACTCSI CMEIIaHHBIM.

JKu3HepagoCTHOCTh W OT3BIBYMBOCTH CAHTBHHHUKA, SHEPTHS XOJEPHKA,
CIIOKOMCTBHE W PACCYIUTEIBHOCTH (prermaTrka, IyOMHA M YCTOHYHMBOCTH
YYBCTB MENAHXOJIMKA SIBIIAIOTCS IICHHBIMH KadeCTBAaMH Pa3IMYHBIX TEMIIE-
paMeHTOB PabOTHHUKOB MPHU OOCITY)KHBAHUY KIINEHTOB.

Ipoxasity (mpueMIuKy), pabOTHUKY KOHTAKTHOU C(hepsl HEOOXOAUMO
YYUTBIBATh, YTO KJIMEHTHI C XOJCPHYCCKUM TEMIICPAMEHTOM YacTO CHIBHO
BO30YXKIAIOTCsI, B 3TOM clydYae Jydille BbDKAATh, MOKA TAKOH IOCCTHUTEINh
YCIIOKOWTCS, a 3aT€M TAaKTUYHO MPOJIODKUTH ¢ HUM pa3roBop. HeypaBHOBe-
IICHHOCTh W TOPSYHOCTH XOJICPHKA HEPEIKO MOXET OBITh NMPUYUHON KOH-
¢uKTa, MO3TOMY PabOTHUK KOHTAKTHOH 30HBI B cdepe cepBrca IOIKEH
YMETb CHHU3HUTH ITOBBIIICHHYIO BO30YAMMOCTH XOJIEPHKOB, CO3IaTh YBEpEH-
HOCTH B IPaBIJILHOCTH 3aKa3a y MEJIaHXOJIUKOB, CHATH 3aTOPMOKEHHOCTDH B
BBICKa3BIBAHUH CBOMX IOXKETAHWN Yy (pIIErMaTHKOB, 3a0CTPHTh BHUMAaHHE Ha
npearaeMoM oOpasiie uzaenus (YCIyri) y CaHrBUHHKA.
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PaboTHUKY KOHTaKTHOH 30HBI HE 00OMTHCH 0€3 TakuX NMpogecCHOHAIb-
HBIX YEPT XapakTepa, KaK BBIIEPXKKa, T0OpOKeIaTeIbHOCTh, aKKYPaTHOCTb.

PaboTHuK cepBuca 00s3aH 3HaTh pa3HOOOpa3HbIC MOTPEOHOCTH KIIMEH-
TOB, KOTOPBIC BIHAIOT Ha MPHHATHE PEIICHHUs O MpHOOpeTeHn: yciyru (mo-
KyIIKH TOBapa), T.K. COBEpLIas 3aKa3 MM MOKyIas TOBApP, KIUEHT CTPEMHUTCSI
YIIOBJIETBOPHTH CBOH IOTPEOHOCTH.

MHorHe KJIMEHTHl He BEIyT PasroBOp O CBOMX HMOTPEOHOCTSX B SBHOM
BHUJIE, MOCKOJNBKY 3TH INOTPEOHOCTH CKPHITHI B INOACO3HaHWM. Bcnencreue
9TOT'0 OHM T'OBOPAT O YeHAax, CPOKAx, Kavecmee, Koautecmee, T.e. 0 TeX (pax-
TOpaxX KOTOpBIE MOYKHO ITOHST M KOJMYECTBEHHO M3MepuTh. [Ipodeccrona-
JM3M pabOTHHKA CEpBHCA B TOM M COCTOMT, YTOOBI BOCIIPHMHATH M Y4YeCTh
TIOJICITyJHbIE MTOTPEOHOCTH KJIMEeHTa. PaOOTHHKY cepBHca Ba)KHO MPOSIBISTH
YeJIOBEUECKHE KayecTBa, 00J1alaTh MaKOPHBIM IICHXOJIOTHYECKUM HAcTPOEeM
1 BecTH ce0s1 0e3ympedHo.

PaboTHUK cepBuCca TOKEH OBITH TOHKHM IICHXOJIOTOM, OH JOJDKEH I10-
HUMaTh, YTO HEPEAKO MUMHKA U KECTHI YeJIOBEKa BBIPAKAIOT HHOE, YeM €ro
CJIOBA, IOITOMY DPAOOTHHK JOJDKEH yMETh PAcIlO3HABAaTh SMOLIMOHAIILHBIC
COCTOSIHHA M COOTBETCTBYIOLIHE STOMY OTPEOHOCTH KIHEHTA.

ToJIbKO HACTPOMBIIMCH Ha OJHY BOJHY C KJIMEHTOM MOKHO BBEI3BATh
XKEJIAeMYI0 PEaKIUIO M YyBCTBO yJOBJICTBOPEHHS Y KIIMCHTA.

B coBpeMeHHBIX YCIOBHAX PHIHOK C(epbl YCIyr NPEeBpaIlaeTCcs U3 PhIH-
Ka TPOAABLOB B PBIHOK IOTpeOWTENEH, OH XapakTepu3yeTcs H30BITKOM
TPEIUIOKEHHS CXOXKHX TOBapoB (yciyr).

COBEPHIEHHME 3AKA3A OBBIYHO ITPOUCXO/JUT B TPU JTAIIA:

IepBolii — nocemenne GUPMBI KIMEHTOM MOXET OBITh BBI3BAHO MO-
TpeOHOCTSAMH, KOTOPBIE M CTAHOBSITCS TIOOYIUTEILHBIM MOTHBOM IIPHXO0JIa Yesio-
BeKa Ha MpeanpusaTHe cepBUca. KIMEHT nMeeT ompenesieHHyI0 YCTAHOBKY Ha
MoJTy4eHHe TOW Wi UHOW yciyru. [lon ycTaHOBKOW crielyeT MOHUMAaTh BHYT-
pEHHEE COCTOSTHHE ITOCTOSHHOM TOTOBHOCTH MPHOOPECTH HYKHYIO YCIyTy. OTY
YCTaHOBKY MOXKHO YCIIOBHO Ha3BaTh <dIpEICTaBICHHMEM 00 ycmyre». Ilpuaem
TIPENCTABICHHE MOXKET OBITh KaK KOHKPETHBIM TaK U PACIUIBIBUATHIM.

Ecmm mpennaraemasi ycimyra COOTBETCTBYET INPEICTAaBICHMSIM KJIMEHTA O
HEH, TO y HEero IOSBISIETCS JKeJlaHue clenarh 3aka3. [Ipu aToM B BOOOpakeHHH
3aKa3yMKa BO3HHKACT MpECTaBJICHUE OOJaJaHus NaHHOW yciayru (M3meiuem),
Koraa yciyra (M3ernie) BOCIPHHAMACTCS W OLICHHMBACTCsl HE cama mo cebe, a
BKITFOYACTCS B CYTy0O OMPE/ICNICHHYIO JIMYHOCTHYIO CUTYalHIO (HApHMEp, LBET
KOCTIOMA OLICHHBACTCS B COOTBETCTBUH C UMEIOILEHCS 00YBBIO U T.1I.).

Bropoii — npuHATHE peleHNus cAeJaTh 3aKa3 WM JKe 0TKa3aThCsl 0T
Hero.

Pe3ynbTaT 3aBUCHUT OT CTETIEHH PACXOXKACHUS MIPEACTABICHUS 00 yciayre
C TIpeJCTaBICHUEM O0IaIaHusl eio.
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Ha mpuHsITHE penieHus! BAUSIOT Psil IOMOJHUTEIBHBIX (aKTOPOB:

1. CootBercTBue u3fenus (yCIyru) MOJE, IIEHEe U Jp. MPEACTaBICHUAM
YeIloBeKa: TaK, HEBBICOKAs IICHA JENAacT 3aKa3 BHIFOJHBIM, HO BBI3BHIBACT Ha-
CTOPOXXECHHOCTh U HEJOBEPHE B OTHOIICHUH KAa4eCTBa, BBICOKAs I[CHA OOBIY-
HO CIYKHUT TOKazareaeM JO0OpOTHOCTH u3zmenus (YCIyrd), HO 3aTpyIaHSACT
NPUHSTHE PEIICHHS.

2. PasHooOpasue accoptuMmeHTa yciayr (M3geidid); ciaeayeT OMHUTB,
YTO CJIMIIKOM OOJBIION BBIGOP (KOrja <«aiia3a pa30eraroTcs») HEKOTOPHIM
JFOJIIM 3aTPYJHSET U YCIOXKHSET BBIOOp 4ero-To ompenenenHoro, He peko-
MEHIyeTCsl OJHOBPEMEHHO ITOKa3bIBaTh 00siee 3-X 00pasIoB.

3. OcobeHHOCTH JTUYHOCTU 3aKa3uuka (OepekIMBOCTh — PACTOUUTEIb-
HOCTb, IOBEPYMBOCTEL — HEJOBEPUUBOCTD U JIP.)

4. HactpoeHue KITUCHTA.

5. UeTKOCTh OpraHu3aIuy pabOThl TPEANPHUITHS. ICIOBUTOCTh, KOMIIC-
TEHTHOCTh, paOOTHHKOB, UX BHAMATEIHHOE, 3aMHTEPECOBAHHOE OTHOIICHHE
K TIOCETUTEIISIM.

TpeTuii — coBepuieHne 3aKa3a WK 0TKa3 0T HEro

TAKTHKA OBCJIYKUBAHUSI HA DTAITAX COBEPIIEHHUS 3AKA3A

Ha nmepBoM 3Tame HeoOXOAWMO OBJAACTh BHUMAaHHEM KJIHMEHTA, BBHI-
3BaTh K yCIyre HHTEpEC, JKeIaHne IPHOOPECTH.

JIs 3TOTO HCHONB3YIOTCS PEKIAMHBIE MPOCIEKTHI, HATTSAHO O(opM-
JICHHble BUTPUHBI, JEMOHCTpAIMs MOJeNel, pekiiamMa B raserax, Ha pajuo,
TEJEBUICHUU U T.[.

IIpu 5TOM UMeeT 3HAaUCHUE YMEHHE PaOOTHUKA KOHTAKTHOW 30HBI BOUTH
B KOHTAKT C IOCETUTEIIEM.

JeMoHCTpUpys U3AeNUe WIH YCIYTy, HY>KHO!

— NOXYEPKHYTh UX AOCTOMHCTBA, JaTh TOUHbIE XapaKTEPUCTHUKHY,

— 0becIeYnTh JOCTYII K U3ICIHI0 (PEKIAMHBIM MPOCIIEKTaM 00 yciyTe);

— TIPOBOJUTH TIOKA3 B JOCTATOYHO GBICTPOM TeMIie (YUUTBIBAs TeMIepa-
MEHT KJIMCHTA), T.K. U3JIUIIHAS MEIUTUTEILHOCTh YTOMIISIET, HO HE CIMIIKOM
TOpOTSACH (CTICNIKa BOCTIPUHUMAETCS KaK HeXelaHwe paboTHHKA YIENISATH
€My JIOCTaTOYHO BHUMAHHUS);

— HE HaBSI3BIBATH CBOIO OIIEHKY ychyru (M3[eiust), 3TO, MO BO3MOKHO-
CTH, TOJDKEH JIeJaTh caM KIIUEHT.

Ha BTOpoMm 3Tame 3aja4a paOOTHHWKAa KOHTAKTHOW 30HBI — YMEIIO CTHU-
MYJIUPOBATh pElICHUE KJIUEHTa CIENaTh 3aKa3.

Crnemyer rpaMOTHO OOOCHOBBIBATh IICHY W3JCIHsI, MIOAYCPKHYTH €TO Ka-
4eCTBa, OTMETUTHh COOTBETCTBUE TPEOOBAHUSAM MOJBI H JIP.

Kpaitne xenaTenbHO CBOIO peub CTPOUTH B JUAJIOTe ¢ KJIMEHTOM. Pere-
HHUE KIMEHTa 9acTO 00yCIIaBIMBAETCS HECKOIBKIMH MOTHBaMH. Hamo ymeno
MTOJIBECTH KIIMEHTA K NPHHATHIO MOJOXHUTEIBHBIX PEIICHWH, HO MPH ITOM
HUYETO HE HaBS3bIBAs.
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IToBeneHue KITMEHTa MOKET OBITH AKTUBHBIM M TTACCHBHBIM.

B nepBoM ciydae KIMEHT MPHILIEN C YK€ TOTOBBIM PEIICHHEM U YETKO
U3JIaracT CBOU KEIaHUs.

Bo BTOpOM cilydae KJIMEHT 3a4acTylo He penaeTcs cenaTh 3akas. Tako-
ro KIMEeHTa HeOOXOIUMO TOJIPOOHEE PACCIIPOCHTH O €r0 JKETIaHWSIX W OBITh
MIPU 3TOM OYEHb TEePIICIHBBIM.

Ecnu kIueHT KoyieOaeTcsl, Hy>KHO MOIBITATHCS BBISICHUTh TIPUYUHY 3TO-
ro. IIpu 5TOM HY)KHO pPachoiOXKUTh 3aKa3vyrka K cede, TOMOYb COBETOM, HO
OH JIOJDKEH OBITh OCTOPOXKHBIM, JICTTHKATHBIM.

Ecnu KJIMEHT BCe K€ YXOAUT, TO pabOTHHUK HE JOJDKEH BBIpaXKaTh HEJNO-
BOJILCTBO 3a SKOOBI HalpacHO MoTpauyeHHoe Bpems. HaoGopoT, HyXHO mo-
0narofapyTh KJIMEHTA U BEIPa3UTh HAAEXKIY, YTO OH 3ai/IeT ele pas.

Ecnu 4yenoBek B JanbHEHIIEM PELIMTCS CAENATh 3aKa3, OH CHETaeT €ro
TaM, IJie C HUM OBLTH 00XOJUTEIBHEL.

Tpemuii sman —3aBeplIeHne MpoLecca 00CTy;KUBAHUS.

KnueHt OyJer 4yBCTBOBATh YIOBJIECTBOPEHHE, €CJIM HA 3TOM J3Talle pa-
OOTHUK 0JIOOPUT €T0 MPUOOPETECHNUE.

KaroueBble (hakTopsl ycnexa B npoiecce Npoaask

[ToMHHTE, YTO MPOIECC MPOU3BOJCTBA JIIOOOTO TOBApa WM YCIIYTH 3a-
KaHIMBACTCsI TOTJIA, KOT/Ia 3TOT ToBap (yciryra) KyIieH.

CylIeCTBYIOT OMpe/eNeHHbIe TEXHOJIOTHUECKHE MOJIXO0bl K IMPOIECcCY
MPOAaX, Y HErO €CTh CBOM HOPMBI, CTAaHIAPTHI, 3TATOHBI, 00CCICUNBAIOIINE
YCIEUTHOCTb.

YcnemHbIx B 3THX cdepax MpodeCCHOHATIOB OTIHYAIOT Mpodeccuo-
HAJIBHBIA POCT, OHU

— BCerJa yBa)KacMbl U KCIAHHBI, T.K. €Cid (DUHAHCOBAas HE3aBUCH-
MOCTh — 3TO Balll BKJIAJ B HAcToOAIIee, TO MPO(ECCHOHATBHBIN POCT — 3TO
BKJIAJ B Oymy1ee;

— (uHaHCOBAsI HE3aBUCHMOCTh BO3HHKAET, KOTJA BBI JIEJaeTe TO, Yero
JlenaTh He XOueTcs, HO Ha/lo, 4YToOBI 3apaboTaTh, U BMECTE C TEM BbI HE OTKa-
3bIBaeTe cebe B TOM, 4TO JIeJaTh OUEHb XOUYETCs, HO He MOJy4aercs, T.K. He
XBAaTaeT JICHET;

— CTpPEeMSATCS K IMPUOOPETCHUIO COIMATBHOTO CTaTyca WIIH «KapbePHOMY
pOCTy», T.K. UMCHHO 3TO JaeT YEJIOBEKY BIIOCICICTBHH JHYHYIO CBOOOIY W
BJIACTh.

Urak, daktops! ycrexa — 3To:

1. CocpenoTo4eHHOCTH HA pe3yJbTaTe

Ecnu y Bac Her 4eTkuX Iieniell, HaMepeHHuid, IIaHOB, TO Bac MOBEIYT 3a
€000 JkeTTaHus ¥ CKIIOHHOCTH IPYTuX Jrojei. Oco3HaiTe memnu.

A. lenu n0omKHBI OBITH KOHKPETHBI, N3MEPHUMBI, PEATUCTUYHBI, JIOKAIIH-
30BaHbl, B KOHKPETHOM BPEMEHU M MPOCTPAHCTBE M JOJKHBI OBITH HOHSITHBI
UTsl BaC M OTIPEICIICHBI TI0 BPEMEHH.
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K —xonkpetHsl,

U —u3mepensl,

JI — mokanmM30BaHkI,

O — onpenesieHHbl BO BPEMEHH.

IIpu sToM camas Gombmias mpobiaeMa HEYCHEIIHBIX JIIONeH B TOM, 9TO
OHM MEUTAIOT, TUIAHUPYIOT, OTIACAIOTCA, BOJTHYIOTCS, HO HUYe20 He 0eldiom.

b. Ilpoananu3upyiite peajibHble AEUCTBUS, MPUBOJAIIME K MPETBOpeE-
HUIO B XU3Hb Bammx nenei.

Bamu geiicTBUs 3aBUCST OT TOTO, BO YTO Bl BEPUTE. A OT caMuX JIEHUCT-
BHIA 3aBUCHT, 4TO BbI Oymere UMeTh.

OtcyTcTBHe v Bac camux Bephl B mpejuiaraeMbie BaMu MpoayKThI U yC-
JYTH He JIeNarT Bac ycrnenrHpmMu.

B. Baxna Bepa B mpojaBacMbIc BaMH MPOJIYKTHI M YCIYTH, a TAKXKE B
HAJICXKHOCTh M CTa0MIBHOCTh KOMITAHWUHM B LIEJOM. TO ecTh BaXXHO BHavale
«IIpOAATH» KOMIIAHHUIO U €€ TPOIYKIMIO COTPYAHHMKaM. [lomHHTE, YTO Ma-
Jeimas HEeYBEpPEHHOCTh IPOIABIA OECCO3HATENBHO IEpelnaeTcs KINCHTY.
Kpowme Toro, ecnu Bac 0107IeBalOT COMHEHUS B JOCTIDKEHUH PE3yibTaTa, TO
BCE BalllM JEHCTBUS COBEPIIAIOTCS B MOJCHIBL. [lomHume, 9TO BBl HUKOTZA
HE CMOKETEe TPOJaTh OOJbINE, YeM MO3BoJsieTe cebe B CBOEM CO3HaHWH (a
3HAYUT U HE CMOXKeTe 0OJIbIIe 3apadoTaTh).

2. HacroiiuuBocTh

OnHa U3 IPUYMH HEYCIeXa CEPBHUCHBIX C(ep MeITeIBbHOCTH — 3TO OTKa3
OT MOBTOPHBIX MOMBITOK MPOJIAXK MOCTE MEPBOIl HEYIauu.

ITomHHUTE, YTO KAXKIOE HET» BaIIEro KIMEHTA —3TO YacTh BaIIEro MyTH
K ycrmexy. EcTh BhIpakeHHE — «HETaTUBHBIH PE3yJBTAT — 3TO TOXKE PE3yIib-
TaT», T.K. HECMOTPS HU HA YTO, Bbl HACTONYMBEI, M3TOHSCTEC CTpPax Mepe
OIMOKAMH U TPOBAJAMH, PUCKYETe, KOrJa 3TO Heobxoammo. Omkpulmo
npuxumalime owubKY U Heyoayu, NbIMaumecs, owmudbaumecs, nPoOUsPbLIBAll-
me, nulmaimecsb CHO8d, OMMUOANTECh MEHBIIIE, BRINTPHIBANTE.

3. T'OoTOBHOCTH NPUHSATDH BHI30B

[TomunTe, 9TO OHU3HEC — ATO 3a9ACTYIO MPBDKOK B HEM3BECTHOE C 3aBs-
3aHHBIMH TiazaMu. [Topolt camblii OOJBINION PUCK — 3TO W30EraHue BCSIKOTO
pHCKa.

ITomHHUTE, YTO TIPU MPOJAKAX, YTOOBI MIOIYYUTh OJTHO <«Ia», MPUXOIMT-
Cs YCIBIMATE ThICSAUY «HeT». [[03TOMy eciii BBl H30 BCEX CHII M30eraere clo-
Ba «HET», TO TEM CaMbIM JIHIIACTe Ce0sI BO3SMOXKHOCTU YCIBIIIATEH JOJTO-
KIAHHOE <GIa».

B npopmaxax ecTb MOHSATHE «BOpOHKA mpojaax». KommuectBo moaeit
BBEPXY BOPOHKH — 3TO BCE BAIM BEPOSTHBIC KIMEHTHI, JIOIH, C KOTOPBIMH
BBl BOIIJTM B NEPBUYHBIN KOHTaKT. KoinuecTBo J1to1et BHU3Yy BOPOHKHU — 3TO
BaIllM peajbHbIC MOKYIATEIH.

COOTHOIIICHHE K€ «Ia» U «HET» OmnpeAeiisitoTces 3G()EeKTHBHOCTHIO Ba-
et paboThI.

153



4. AKTHBHOCTD

[ponaxa ToBapa WM YCIYTH — 3TO aKTHBHOE MPHBJIEUCHNE MOKyTIaTe-
JIsI, 9TO TBOPYECKHIA MPOIECC BBIXO/A HAa BCE HOBBIX M HOBBIX KJIIHEHTOB. Bee
BAIllM TIOTCHIINATIbHBIC KIIHCHTHI 32 IBEPSIMH, B KOTOPBIE HAIO JTOCTYYaThCS,
HO JBepeif, B KOTOPbIE MOXHO JIOCTYYaThCsl, TOPa3mo OOJIbINE, YeM BBI Iy-
MaeTe. BBl 0KHBI GOPOTHCS 32 MECTO B CO3HAHMHU KIIMCHTA, 33 €T0 JCHBIH,
3a TEPPUTOPHIO, TIC OH MPOKUBAET.

PabOTHHKY CEpBHUCHBIX CIICIUATBHOCTEH «HEOOXOMUMO YPAaBHOBECHUTD Y
KJIMEHTA JIBA TIPOTHBOIIONIOKHBIX MOTHBA. OIMH U3 HUX COCTOWT B CTpPEMIIC-
HUH TIPHOOPECTH OTpPEICICHHBIE TOBAPbl M TAKAM 0OPa3oM YIOBICTBOPUTH
JKEJIAHUS; JPYTOi MOTHB — CTPEMIICHHE W30€KaTh OTMPEICICHHBIX YCHINN 1
satpar» (A. Mapumiai).

Tak Kak CEromHs MOKYyMaTelb HAXOAUTCSA B CHTYallll CBEPXBBIOOPA, TO
K HEMY MPUXOJIUTCS OTHOCHTHCS KaK K KalPU3HOMY PEOCHKY.

IIATH KIYEBBIX ITANOB B MpoLecce NPOIAK

IlepconanbHas mpopaka — 3TO Psij MOCIEI0BATEIbHBIX JIEUCTBUH, CO-
BEpIIAeMBIX IPOIABIIOM TOBAPOB M YCIYT C HENBI0 YOSKICHNS OKYIaTes .

PaGoTHuKy cepBHCHOW c(ephl Yamie BCETO MPHUXOIUTCS IPEOFOJIECTh
IISITh OCHOBHBIX 0apbepoB, MEIIAIOINX OKYIIATEIO IPHHATE PEIICHHUE:

* HET JI0BEpHs — ero HAJ0 IIOCTPOUTE;

* HET OCO3HAHMS NOTPEOHOCTH — €€ HaJ0 ONPEIeNUTh;

* HET KeJIaHUS NMpHOOpeTeHHs] KOHKPETHOTO TOBapa WIIH YCIYTH, €To
(>kenaHWe) HAIO MTOPOUTE;

* HET YBEPEHHOCTH — €€ HaI0 IPUBHECTH;

* HET CPOYHOCTH — €€ HaJl0 IPUBHECTH.

OdeHp BaXXHO c(hOPMUPOBATH JAOITOBPEMEHHBIE OTHOIIIEHHS C KITMCHTA-
Mmu. [Ipu 3TOM BakHOE 3HAUCHHE MMEET WMHIDK KOMIIAHWH, CIaraeMbId U3
HMUJDKA BCEX €€ COTPYIHUKOB.

[IpakTrdeckn B KaKIOH MPoIaske MOXKHO BBIJIETIUTH S KITIOYEBBIX STAIOB!

1. YcraHoBieHne KOHTAKTa ¢ KIIHEHTAMH.

2. Coop undopmanuu, pa3Beaka.

3. [pe3eHTanusi KOMMEPUYECKOTO MPEIT0KEHHS.

4. PaboTa ¢ BO3paKCHHUSIMH.

5. 3aBepiienue mpogaxy.

Kaxnerii sTarm mMeeT CBOM OCOOEHHOCTH, 3amayd, MeToAbl. Kakmprit
9Tal MMEEeT CBOE HAYajio W KOHEIl, YCIeX OJHOTO 3Tama OINpeneseT yclexX
mocienyronero. Ha kaxmom 3Tare HET yCIEeXOB U MOPaKEHUH, €CTh TOIBKO
peari30BaHHBIC WITH K€ YIIYIIICHHBIE BO3MOKHOCTH.
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IIsiTH MpaBUJI MPOXO0KAEHHS ITANOB MPOAAK

Ilepexoa Ha ciaeayommii Tan
1. Hepexoa Ha CJ'IGILYIOHII/Iﬁ aTan IICJ'IGCOO6paSHO JeJiaTh I1OCJI€ BBIIIOJI-
HCHUS 3aJa4 TCKYIICTO dTalla.

Bbananc BpemeHu
2. HaxoxJeHne Ha KaXIOM OSTare OTPaHHYCHO U IPOMOPIHOHATBHO
001mIel AMUTETHHOCTH IpoIIecca MPOJakKi TOBapa TN YCIIyTH.

KoHTpo/1b 0uepeIHOCTH ITANOB
3. Eciu KITMEHT MBITaeTCsl IEPECKOUUTh Yepe3 ITall, pa3pelinTe eMy, Ho
3aTeM BO3BpAIIalTeCh K UCXOTHOMY JTaIly.

KOHTPOJIL 3a OMOIUSIMHU KJIUECHTOB
4. I[BI/I)KCHI/IG 0 5MOIIMOHAJIBHBIM 3TanaM AOJLKHO HUATHU OT CTpaxa —
COMHCHUSA — 6e3pa3m/1q1/m K UHTCPCCY — KCJIAaHUIO — COIIaCHIO.

IloBenenne, cOOTBETCTBYIONICE CHTYAIHH

5. Ha kaxmom 3tare pabOTHUK JOJDKEH MCIOJIB30BaTh TCXHUKH, aIeKBaT-
HbIe KOHKPETHBIM CHUTYAllUsSIM MPOJaX, CTENEH! TOArOTOBICHHOCTH MOKYyTIaTe-
JIeit, CTETICH! JOBEPHsI K KOMITAHUH, TIPOAYKTY (yciyre), pabOTHHKY.

C IICUXOJIOTHYECKOHN TOYKH 3pEHHSI PeKOMEHIyeTcs B pupMe GpopmMupo-
BaTh CBO CLieHapHil MPOJaX, B KOTOPOM 3alMCHIBAIOTCS Hanboiee CHIbHbIC
(passbl, crtocoOHBIE TPOOUTHCS B CO3HAHNE KITMEHTA, OMTUCHIBAIOIINE BHITOJIBI,
[oJIy4aeMble KIHEHTOM OT NMpHOOpeTeHus ToBapa (yciyru); Haubonee yGe-
JUTEThHBIC OTBETHI HA BO3PaXKCHUs KIHMEHTA; (pasbl, CIIOCOOHBIC MOITOJK-
HYTh KJIMEHTA K OJIarONpUATHOMY AJs Bac perreHuto. CIieHapuil He JIMIIaeT
MPOAABIIOB MHUIIMATUBEI, HO Y HUX MOSBISAETCS BBIOOP, YTO TOBOPHUTH B TOM
WA UHOU CHUTYaIUH.

PaboTHuK cepBHca, HAXOISAIIUICS HA TEPEIOBON JIMHUM KOHTAKTa C
KITUCHTOM, JIOJDKCH YMETh!

1) paccka3spIBaTh KIUEHTY O MPOAYKTE YOSAUTEILHO U KPACHBO;

2) mokas3arh KIMEHTY YHHKaIbHOCTH BAINX TPEIOKEHHUH, HO C TIO3H-
LM €r0 JIMYHBIX BBITOJ;

3) W3MEHSTh HEBBITOAHBIC JUIS BAC CTEPEOTHITH KIHMEHTa U (HOPMHPO-
BaTh y HETO MOTPEOHOCTD B BallleM MPOAYKTe (YCIyre).

KoprnopaTuBHasi KHMTa clleHApHEB NMPOJAK J0JKHA COAEPIKATH!

1) onrcaHue KOHKPETHBIX MPEUMYLIECTB Balleil (GHPMBI;

2) omucaHue JECATH CaMbIX BaXKHBIX (DAKTOB O Balllcii KOMIAHHMH, BBI3bI-
BAIOILIKX K HEH noBepue;

3) abdexTrBHBIC Gpa3bl NPUBETCTBUI U MPOLIAHUN C KIIHCHTOM,;

4) yna4yHble BONPOCHI K KIHEHTY, MO3BOJIAIOIINE MOHATH €ro MoTpedHO-
CTH ¥ Pa3TOBOPHTH €TI0,
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5) necsaTh THIMHUYHBIX BO3PAXKEHHUM KIMCHTOB M TPUIANATH dP(PEKTUBHBIX
cr1oco00B OTBETa HA HUX,

6) yaadHbie CrIOCOObI MEPEBO/a CBOMCTB BAIIETO MPEIOKEHHS HA A3bIK
BBITOJI KJIMEHTA,;

7) nanGoinee ynaunsie MeTa)Ophl, CPABHEHHS, IPUMEHUTEIBHO K Ballle-
My ToBapy (yciayroi);

8) npuyMHEl, YTOOBI KyIIUTh UMEHHO Balll ToBap (YCIyry);

9) npuuuHEL, YTO0BI KYIIUTH TOBAp MMCHHO B Bamiei Ghupme.

YcTaHOBIEeHUSI KOHTAKTA ¢ KJIMEHTaMH

Iepsoie 30 cexyHa Mocie TOro, Kak KJIMEHT BaC YBHUIEN WIH YCIbIIIA,
OH aKTUBHO (POPMHPYET O BaC CBOC MEPBOC BIEYATICHUE. DTO MPOUCXOIUT
aBTOMATHYECKH, BOZHHKAET BOIPOC. HABOJUTH MOCTHI WJIH CTPOUTH 000pO-
HUTEIbHBIC COOpYx)eHH? OTBET Ha STOT BOMPOC OMPEHCISICT AaTbHECUIIYIO
CTPATETUIO TIOBSICHUS KIIUCHTA.

IlepBoe BICUaTIICHHE KJIMEHTA O BAC BIMACT HA PEIICHUS KJIUCHTA B TI0-
CIIEeIYIOINEe JHH, MECALBI, TOABL. [IpH yCTaHOBIEHNN KOHTAKTA C KIIUEHTOM Y
Bac HET peneTHHui. BaM Hao MOHPABUTHCS KIIMEHTY C MIEPBOTO B3IIIAAA.

Knuent momkeH yBuIeTh B Bac IpodeccruoHana, KOTOPOMY MOKHO T0-
BEPSITH, KOTOPBIA YBaXKAET €T0 WHTEPECHI, Pa3ACIsIET ero IEHHOCTH.

[TomHHNTE, YTO KIMEHTHI XOTAT OOJIBIIETO, YEM IPOCTO MPOIYKT WIH YC-
JyTa: OHU XOTST, YTOOBI K HUM XOPOIIO OTHOCHIIUCH.

On. Paiic: «Jlronu cTpagaroT TOU ke OOJE3HBIO, YTO M TOBAPHI. OHH XO-
TSAT HPABUTHCS BCEM 0€3 HCKITIOUCHUSY.

Kiuent, HaOmo1as 3a BAMU, HIIET OTBETHI HA BOTIPOCHI:

— MOKHO TH JIOBEPSITH ATOMY YEJIOBEKY?

— Hackonbko 3TOT 4enoBek mpodhecCHOHANICH?

— HackoJbKo OH caM BepHT B Tpe yiaraeMsliii ToBap (yciyry)?

[TosToMy TONBKO TIOCTE TOTO, Kak BBl c(hOPMHUpPOBAIIM Bepy B BaIlld yC-
JYTH Y COTPYAHUKOB, BBl CMOXKETE <«IPOJATH» KIUEHTY HICI0 O TOM, YTO
BalIel KOMIIAHINHM MOXHO JTOBEpATH. BeIb TOIBKO JOBEpss MPOJABILy, Yelo-
BEK pa3pelraeT eMy OKa3bIBaTh Ha ceOs JaBlICHHE.

JIeHbI'H KITMEHT OTHAET TOJIBKO TOMY, KOMY JOBEpSIET.

ITomuuTe, 9TO MOBEpUE — PYHAAMEHT OTHOIICHHIA.

OcHoBHOe TpeboBaHMe K npodeccun pabOTHHKA cepBHCAa — 3TO YMEHHE
CO03/1aTh MMO3UTHBHOE OTHOIIICHHE K TOMY, YTO OH JICNIACT.

YCTaHOBIECHO, YTO T€, KTO YCHEIIHO 3aHUMACTCS MPOAAKAMH, B MOMCHT
BCTPEYH C MOTCHIMAIBHBIM KIMCHTOM, BHE 3aBHCHMOCTHU OT TOTO, YTO MPOUCXO-
JIAJIO IO 3TOr0, O0NIAat0T YHUKAIBLHON CIIOCOOHOCTBIO MOPOXIATh B ceOe pe-
CYpCHOE COCTOSTHHE, TIPOSIBIISIA SHTY3HA3M, SHEPTHIO, SMOIIMOHATEHOCTE.

Ycnex ompenensercss TeM, HACKOJIBKO MPOJAaBeI] CIOCOOCH 3apa3uTh
KJIMEHTa CBOEH BEpOM, SHTY3Ma3MOM, SMOIIMOHAILHOCTHIO. BBl TOJKHBI TTpHU-
BJICKaTh BHUMaHHKE K ce0e, a CBOe OT/AaBaTh KINCHTY.
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JIrobast BCTpeda MOKHA HAYMHATBCS CO 3PUTEIBHOTO KOHTAKTa. DJie-
MEHTHI HEeBepOAIBLHOTO MOBEJCHHS MPU BCTPEUC OMPEICISIOTCS OU3HEC-ITH-
KETOM, KOTOPBIH JOJDKCH JEMOHCTPHPOBATh 3HAYUMOCTh, BXKHOCTD JJIS Bac
KITUCHTA, CO31aTh €My YA00CTBa, 0€30MacHOCTh, KOM(OPT.

IIpodeccroHaNbHBIN BHEITHUH BU U IMYHAS TUTHEHA — COCTABIISIONTHE
ycrmexa Ha 9TOM dTane. byapTe ToOTOBBI K TOMY, UYTO Bac OyIyT OICHUBATH U
paccMaTpuBaTh.

OO0meHre MeXIy MPOJABIIOM M KIMEHTOM IMPOUCXOAHT IO TPeM KaHa-
JaM: BepOaIbHOMY, BU3YaJIbHOMY, 3BYKOBOMY.

DTN KaHaIbl 00JAMAIOT Pa3IndHON 3PPEKTHUBHOCTHIO TIO BO3ACHCTBHUIO
Ha KJIMEHTA.

10% —BepOasibHOE BO3JEHCTBHE, ONpENesieMoe 3HaYeHHEM CJIOB, KO-
TOPBIC MBI IPOU3HOCHM;

30% —Bo3neiicTBHE, OKa3pIBa€MOE TEMOPOM TOJIOCA, MEIOJHYHOCTHIO,
PUTMUKOI;

octanpHele 60% — 3TO BO3IEHCTBHS, OKAa3bIBAEMBIE JBHIKCHHIMM,
B3TJISZIAMH, OJICKIO0N, BRIPAKCHUEM JIUIIA, MaHEPOH TIOBEICHUSI.

Ilons3oBatens Brausronuit
/

Ilokynarens

Puc. 10.YyacTHUKH peIICHHS O TIOKYITKE

— MHUIMATOP — TOT, KOMY IIEpBOMY IpHUIIIA Ufesd CIeNaTh MNOKYIKY yc-
JYTH;

— BIUSIOLIMN — KOTOPBIH 00J1a/laeT T0CTATOYHBIM aBTOPUTETOM,;

— IPUHUMAIOLINH PEelIeHre — Ube CJIOBO 0Ka3aJ0Ch PEIlAIOIINM,;

— IIOKyMaTeNb — KTO OIUIaYMBAET MTOKYIIKY;

— I0JIB30BaTENh — KTO YIOTPEOISIET ee 10 Ha3HAUYCHHIO.

Ycnex opraHm3anui B OOCITY)KHBaHWH KJIHEHTa CIIOCOOCTBYET €ro
yAep>KaHUIO, T.K. U3BECTHO, YTO 3aTpaThl Ha yAep)KaHHE MOCTOSHHOTO KITH-
enra coctaBisitoT 20% 0T TOro, 4TO MPHUILIOCH OBl 3aTPATHTh HA TPHUBICYE-
HHUE HOBOTO.
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Urak, cepBUC KaK CHCTEMa WHAWBUIYAILHOTO OOCITYXHBAaHUS MPEIIIO-
JIaracT KOMIUIEKC OPTaHU3AIMOHHBIX, TEXHUUECKUX U TEXHOJOTHYCCKUX BU-
JIOB JICATEIILHOCTH MO OOECICYCHUI0 KOM(POPTHOCTH KHUIHEACATCIHHOCTH
JIONEH.

A Tak Kak pemIeHHe O MOKYNKE MPUHUMAETCS IOJ BIMUSHHUEM MHOTHX
(akTOPOB, TOCTATOYHO YACTO YYACTHHUKOB PEIICHHS O MPHUOOPETEHHH TOTO
WM WHOTO TOBapa M YCIIYTH HECKOJIBKO, TO HEOOXO0AUMO pa3o0paThsCs B Ipo-
OsleMax, MOTHBHPYIOIINX OTPEOUTEIS.

KOHTpOJ’lebIe BOIIPOCHI U 3aJaHUA

1. OxapakTepu3yiiTe CCpBUCHYIO IEATCIBHOCTb, €€ 3a/IaUH.

2. JlaliTe XapaKTepUCTUKY BHJIOB CEPBHCA.

3. OxapakTepu3yiiTe MOKa3aTelIN YPOBHsS CEpBHCA, MapaMeTphl accop-
TUMCHTA YCIYT.

4. OxapakTepu3yHTe CEpBHUC C YYETOM IapaMeTPOB CTAOMIHHOCTH H
YETKOCTH OOCITYKHBaHHUS.

5. JlaiiTe XxapaKTepUCTUKy SKOHOMHYECKHUM TapaMeTpaM CepBHUCca.

6. Vkaxkute npaBuia 3GpGeKTHBHOTO CEPBHUCA.

7. Oxapakrepu3yite KynbTypy cepBuca. COOTHOIIEHHE TICHXOJIOTHYE-
CKOTO cBoeoOpa3us U 0COOEHHOCTEH B3aMMOICHCTBIS paOOTHUKA CEPBUCHOM
cephl U KIHEHTA.

8. Dranbl coBepIICHHS 3aKa3a, UX XapaKTEePUCTHKA, TAKTHKA OOCITYKU-
BaHUS Ha JTamnax.

9. Texuuku mpogax. [IpaBuia X OCYIIECTBICHUS.

10. Ta¥iTe XapaKTepUCTUKY YIaCTHHUKAM PEIICHUS O MOKYITKE.

Tema 9
MOJOEJIN ITOBEOEHUSI IIOTPEBUTEILSA

Hecmotps Ha mmpokoe npusHaHue, Teopud A. Macinoy HeJOCTaTO4HO
JUIL TOTO, YTOOBI OOBSCHHUTH IIOBEJCHHE COBPEMEHHBIX ITOTpPEOHTENeH BO
BpeMsi TOKYNKU. HeBO3MOKHO UX pa30UTh Ha KATCTOPUH, XOTS Y HUX MOTYT
OBbITH HEKOTOpBIC OOIINE XapaKTEPUCTHUKH, HO Yallle BCEr0 OHM NPEICTaBIIS-
I0T OTpOMHOE pazHooOpasue. bonee TOro, XapakTepUCTUKU MOTPEOHTENS —
o0pa3 KM3HH, BKYCHl, OXHJaHUE W TpeOOBaHMS — MOCTOSIHHO MEHSIOTCS U
Pa3BUBAIOTCH.

[ToOynuTensHBIe MOTHBBI OKYIIATENIeH MOTYT OKa3aThCsI BEChMa CIIOXK-
HBIMH, KaXKIBIH MTOKYyTIaTeNlb BOCIPHHUMAET OJIMH U TOT JK€ TOBap MO-CBOEMY,
9TO BOCTIPHUATHE MOXET OBITh YHHKaJbHBIM, SMOIMOHAIBHBIM, 00yCIOBIICH-
HBIM YCTaJIOCTBIO, @ IIOTOMY — HEJIOTHYHBIM M NEPEMEHUYUBBIM. Y psiaa ke
moTpeOuTeNe OHO MOKET OBITH CBEPXJIOTHYHBIM, BEI3BAHHBIM PAJOM IOCTE-
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JIOBATEJIbHBIX I11aroB, HANIPABJIEHHBIX HA aHAIMTUYHOE W B3BEIICHHOE pellle-
HHE O TIOKYTIKE.

[Ipuuem, mproOpeTast OOUH U TOT e TOBAp, Pa3HbIE JIIOAX MOTYT UMETh
pa3Hble OTPEOHOCTH U PYKOBOJICTBOBATHCS PAa3HBIMH MOTHBAMH, NP 3TOM
K)KIBIH YEJIOBEK MOXKET UMETh Cpa3y HECKOJIBKO MOTHBOB IIPH COBEPILECHUH
OJHOM MOKYTIKH.

OcCHOBHBIE TOTPEOHOCTH YeJIOBEKa M0 MEHSUIMCH Ha IPOTSHKCHUH
BCeH HCTOpUM Pa3BHUTHA SKOHOMHUKH. CHOCOOBI e yNOBICTBOPEHHS 3TUX
HOTPEOHOCTEH IpeTepreny 3HaYUTEeNbHBIC M3MEHEHUS B DIIOXY Pa3sBHTHSA
nHOPMANMOHHBIX TexHoJorui. COBpEeMEHHBbIE IMOTPEOUTENN OTIUYHBI B
cBOEM 00pase )KN3HH, BKyCaxX, OKUIAHHSIX, TPEOOBAHHSIX.

B pesynbrare Bo3HHMKaeT crparerust «OnUH Ha OJWH», OCHOBaHHAs Ha
TJIAaBHOM TIPHHIMIIE. Pa3HbIX MOKyHareseil HeoOX0AuMO U 00CITyXHUBATh I10-
pasHOMy.

[Ipudem, Bce XapaKTEpUCTHUKH MOTPEOUTENEH IMOCTOSIHHO MEHSIOTCS U
pasBuBatoTcs. McciienoBaresn NOBeNCHNUS IOTpeOUTENeH aHAM3HPYIOT ToO,
KaK MHIUBHAYYMBI IPHHUMAIOT PEIIeHHE O ITOKYIKEe, YTO MOKYMIAIoT, IoYe-
My, KaK 4acTo, rae 1 korga. OHE HCHONB3YI0T HH)OPMAIUIO U3 KOHLETIHH 1
TEOpHid, pa3pabOTaHHBIX B APYrHX 00JAcTAX HAayK, TaKUX KaK ICHXOJOTHS,
COLMOJIOTHS, COLMAIbHAS IICHXOJIOTHS, aHTPOIIOJIOTH, KYJIBTYpPOJIOTHS, KO-
HOMHKA.

B onyonukoBanHoM B 1979r. uccnenosanun R. Olshavsky D. Grabois
«[IpuHsiTHE TOTPEOUTEIBCKOTO pereHns — hakT Win (aHTaszus?» ObLIO0 TPo-
JIEMOHCTPUPOBAHO, YTO MOAABJIAIONIEE OOJBIIMHCTBO MOBCEIHEBHBIX IOKY-
MIOK OCYIIECTBIISIETCS] 0e3 KaKOro-i1ndo rmoucka WHPOPMAIMU U OLECHKH ajlb-
TepHatuB. M. J{pIMIINI OTMEYaeT, YTo mpoBeaeHHbIe 32 20 ¢ JIMIIHUM JIeT
pa3sHoOOpa3Hble MCCIIEA0BAHUS MTO3BOJIIIOT YTBEPXKAATh, YTO B OTIMYHE OT
MIUPOKO PACIIPOCTPAHEHHOI M aKTHBHO NPOJBHIAaeMOH PEKJIAMHBIM M IHap-
Ou3HEeCOM, a TaKKe MHIYCTPHEH CpPEeICTB MaccoBOH MH(MOPMAIUK MOIEIU
IOATIBHOTO TOTPEOHTEN» OONBLIYIO PEaJbHOCTh M PacHpOCTPaHEHHOCTh
nMeeT «Oe3pasnuHblii moTpedurep» (6onee 90% norTpebureneii B ar060i
TOBApHOM TPYIIIIE).

Taxoro nmorpeduTeNs OTIANYAIOT:

1. [onyuenne uHpOpMaIUN CIIydaifHBIM 00pa3oM.

2. Vcnonp3oBanue yxe UMeEIONIeics y Hero HH()OPMalHH.

3. [NaccuBHOE BoCTIpHATHE pEKIaMBbl, 4TO obecreunBaetr ee d(PEeKTHB-
HOCTB.

4. TTokyrmka, a JIMIIb 3aTeM OLIEHKa OPEHIOB.

5. Ctpemienne Kk onpeneIeHHOMY YPOBHIO YAOBIETBOPEHUS, pHoOpe-
TEHUE TOBapa, BBI3BIBAIOIIETO HAMMEHBIIEE YHUCIIO MIPOOJIEeM, HCIOIB30BaHUE
IIPY €T0 OLIeHKE OIPaHMYECHHOTO Habopa KpUTEPHUEB.

6. PedpepenTHbIe TPYNITBI OKA3hIBAIOT MaJIOE BIMSHUE HA TAKOTO MOTpE-
Outess, Ha ero0 MHANBHAYAJIbHOE OTPEOUTEIHCKOE TOBEICHUE
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OxoHYaTENbHBI BHIOOp MOKyIaTeneM ToBapa (OPMHUPYETCS IOJ BO3-
JIECTBHEM MHOXKECTBA KYJIBTYPHBIX, COIMAIBHBIX, JJNYHOCTHBIX U MCHXOJIO-
rHYecKuX (pakTopoB, MPUUYEM pELIAloIasl posib B IJAHHOM IIpoliecce IpUHAI-
JIKUT KyJIBTYype.

BHEIIHUE ®AKTOPBI, BJIUAIOIIUE HA IOBEJEHUE
IHOTPEBUTEJIA

A. KyabTypHble paKkTOpbI

K BaxkaeHmmM (axTopaM, BIUSIONIAM Ha ITOBEICHUE MOTPEOUTEIS, OT-
HOCATCSl KyJNbTypa MOTPEOUTENs, ero NPHHAIJIC)KHOCTh K ONpPEICICHHOMY
9THOCY, COIIHATIBHOMY KJIacCy U CYOKYJIbTYype.

KyabTypa

Kynbrypa — orpoMHOE IO 00bEMY W IO CIOKHOCTH siBJcHHE. [1o Mepe
Pa3BUTHSI YCIOBCUCCTBA M YCIOKHECHUS KYJIBTYPHOTO IOCTOSHHS B CHCTEME
KYJBTYPBI BBISBISUIUCH OTIENIBHBIC COCTABISIONIAE M OTHOCHUTEIIFHO HE3aBH-
CHUMBIC KOMIIOHCHTBI M MOJACUCTEMEI. Tak, B 3THOrpadu4ecKoil Hayke Hanbo-
jiee TPaOUIHOHHO WICHEHWE KyIbTYpPHl Ha AYXOBHYIO M MaTepHAIBHYIO
(T'. ®pannes). Kpome TOro, BBIIENAIOT COLUAIBHYIO, XYI0KECTBEHHYIO
(M.C. Karan), MOBEICHUYECKYIO, XECTOBO-MUMHYECKYIO W T.J. KYJIBTYpBI
(2.B. CokoiioB).

B mporecce conmanu3aniy B ceMbe M IPYTUX OOIIECTBEHHBIX WHCTAH-
IUSAX YEIOBEKY NPUBUBAIOTCS IEHHOCTH, CTEPEOTHIBI BOCHPHUSATHS U IIOBE-
neHus. SICHO, YTO KyJbTypa PYKOBOJWT M HAINPABIIACT HAIIC MBINLIICHUC H
MOBEJICHHUE, MOTOMY MMEET 3HAYHMTCILHOC BIIMSHHC HA HAIIM PEIICHUS O
MOTPEOICHUH.

Kynbrypa MokeT OBITH OIpe/elicHa KaK HAKOIUICHHE IICHHOCTEH, HOPM
moBeicHus, (pOpM BBIpaXKCHUS, YOCKICHHH, MTEpeaBaeMbIX MIPUMEPOB MOBE-
JICHUS TPYIIIBI JIFOJICH, )KUBYIIMX B OJTHOM OKPYXKCHHU W TOBOPSIIUX HA OJ-
HOM si3bIKe. KynmpTypa MMeeT TeHICHIHWIO MOOMIPSTHh WM TPEISITCTBOBATH
KaKOMY-TO TOBEIEHHIO YeJoBeka W o0pasy Meicieil. SIcHo, 4To KynbpTypa
PYKOBOIUT W HAIPABISET HAIIe MBINUICHUE U TOBEIEHHUE, TOITOMY HMMEET
3HAYUTEIHHOE BIISTHYAE HA HAIIK PEIICHUS O TOTPEOICHNN.

B kynbTypHO# TUHAMHKE COBPEMEHHOT'O MHpPa OTYETIIHBO BBIACISIOTCS
TPH TPYIITBI TCHICHIIUNA:

1) 0O6ycC/IOBICHHBIX OOIIMM MPOTPECCUBHBIM JBUKEHHEM KYJIBTYPHI B
YCIIOBUSIX HHTCHCHBHOTO Pa3BUTHS HAYKH U TCXHUKH,

2) 00yCIOBIEHHBIX COBPEMEHHOW CONMAIBLHO-ITOJUTHYECKON oOcTa-
HOBKOH;

3) CBS3aHHBIX C PACTyINIMM OCO3HAHWEM HApOJaMH MHpPa OOIIHOCTH
cyne6 Bcero yenoseuectsa (C.A. ApyTIOHOB).

Bwmecte ¢ Tem C.A. ApytionoB u D.B. CokolloB B COBMECTHOH paboTe
OTMEYAIOT, YTO B pe3yibTaTe OOBCIUHEHUS M CICHUATH3AINHA OTICIBHBIX
chep KyabTypBI CIOXKHMINACH OOIIHE IS BCEro MUpa chepbl KyJIbTYpHI: Iep-
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Basi — CBsI3aHa C TPYIOBOH, NpodeCcCHOHAIBLHOM NESTENEHOCTHIO JFOJIEH; BTO-
pas — ¢ ux ObITOM ¥ AOCYroM. HecoMHEHHO, clrieramiucTaM CEpBUCHBIX cdep
JIESITETFHOCTH HE0OXOIUMO YUUTHIBATH 3TO MPH Pa3pab0TKe MapKETHHTOBBIX
cTpateruii cBomx mnpeanpusTuid. CieayeT, B YaCTHOCTH, YYUTHIBATh, YTO
mpodeccHOHaNIbHAS KyIbTYPa, OXBATHIBAsl CTPOTO OTPEIEIICHHYIO AEATEINhb-
HOCTB, HEM30€XKHO OTPAaHWYCHA W HE MOXKET YAOBIECTBOPUTH Pa3HOOOpazne
3aIpoCcOB JAYXOBHOH XHU3HH 4YeJOoBeka. BMecTe ¢ TeM XOTS B COOOIIECTBAX
CIEIMATMCTOB TOW WM WHOW MPOQECCHU CYIIECTBYIOT CBOHM, OTYACTH HH-
TepHAIIMOHAIBHBIC TPAIUIHK (HAIPHMEp B MEIHUIIMHE), TOpa3mno Oojee Bak-
HBIMH ABIISIOTCS] HAIIMOHAJIBHBIE 0COOCHHOCTH NMPOECCHOHATBHON AEATEINb-
HOCTH ¥ TOTPEOIICHUS.

B cBoto ouepens, chepa mocyra, XOTsS HETOCPEICTBEHHO M HE 3aBUCHT
OT MpPO()ECCHOHATBHBIX WHTEPECOB, OT MPO(GECCHOHATBHON KYJIBTYpPHI, HO
TECHO C HEH CBs3aHa, TaK KakK OBIT U JIOCYT 3aBUCAT OT MPOIYKTOB Ipodec-
CHOHAILHOW KYNBTYPHl M 4Yepe3 Hee B KYJIbTYPYy JOCYra MPOHHKAIOT Kak
po¢eCCHOHATPHO-TEXHUIECKHE, MPOPECCHOHATBHO-HAYIHbIC 3HAHUS B BH-
JIe pa3IMYHBIX YBJICUCHHUH, «X000M», TaK W TOTPEOHUTETHCKUE IEHHOCTH,
co3naBaeMble TPO(HEeCCHOHATTLHOM XYI0’KECTBEHHOM KYJIbTYPOM.

Cyoxyabtypa. Kaxaas KyiIbTypa COCTOUT U3 CYOKYJIBTYP, ¢ KOTOPBIMH
WHAWBUI 0oJee TECHO ceOst OTOXKIAECTBISAET. [ pynmbl, WieHB KOTOPHIX MPH-
JIEPKUBAIOTCS MICAIOB W YOSXKACHWH, OTIMYAIOIINXCA OT MPUHATHIX B OC-
HOBHOH Macce o0IIecTBa, YacTbl0 KOTOPOTO OHH SIBISIFOTCS, Ha3bIBAIOTCS
CyOKYIBTYpOi.

CyOKynbpTypsl GOPMHUPYIOTCS Ha HAIIMOHAIBHOH, PETUTHO3HOM, pacoBOH
ocHoge. [IpencraBurenu CyOKyIbTYp MOTYT HMETh JKECTKHE MPEIIOYTCHUS K
OTIPE/ICTICHHOMY THITY OJICXKIIbI, €JIbI, XKITUIY ¥ Tpod. KoH(pIHUKTEI B 00IIIe-
HUM U Ja)Xe Pa3pbIBEI MOTYT BO3HUKATh U3-3a PA3IUYUN B KyJIbTYpax TOPro-
BBIX paOOTHHUKOB U MOKyTIATeNeH.

B o6mux pamMkax BapHaTHBHOCTH KYJIBTYPHOTO TOCTOSIHHS YEIIOBEUECT-
Ba MOJKHO BBIJICIUTE, KPOME KYJIBTYP OTAENBHBIX HAPOJOB, KYJIbTYPHI HENbIX
KOMIUIEKCOB HapOOB, XapaKTEepPHBIE IS OONBIIMX FUIM MAaJIBIX HCTOPUKO-
STHOTpaHIECKUX apeanoB. B cI0KHON KyIbTYpHOH KapTHHE COBPEMEHHOTO
YEeNIOBEYECTBA BBIJCIIIOTCS €€ OCHOBHBIC COCTABJISIOIINC — KYJIBTYPHI OT-
JIENIBHBIX HapoaoB. U XOTS MEXIy BCEMH 3TUMH KYJIBTypaMH MPOUCXOTUT
HETPEPEIBHOS B3auMoJieiicTBue U (opMUpYeTCss OOIMIEeMUpPOBast KYJIbTYpa,
MPOSIBIISIFOIIASICS B OJIHOTHITHBIX OJICIK]IE, MpeaMeTax ObiTa (Mebesb, mocyaa),
numie (4aif, kode, SUUHUNA, COCHCKU U IMPOY.), a TAKKE CXOMHBIX (popmax
COLMATIBHOTO TOoBeeHUs (Opaka, CeMbH), BHEIIHUX MOBEJICHYECKUX aTpUOYy-
TOB (MOIEITYH, PYKOTIOKATHS) U T.JI. KYJIbTYPBI OTACIBHBIX STHOCOB COXpa-
HSIOT CBOIO CHENU(PUYHOCTh M HAITMOHATIBHBINA KaJopHuT. Tak, eBponeickoro
THma pydamKka Win rancTyk B MHmoneswn, MHIUM u Op. cTpaHaX MOTYT
UMETh TPaTUIMOHHBII OpHAMEHT B CTWIE «OaTHK», a MHUPMBI B KHTaiCKOM
WIN STIOHCKOM TIOME, COXpaHss TPaIuIHOHHYIO (OpMy, MOTYT OBITH yKpa-
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LIEHBl B CTHJIE COBPEMEHHOI eBporeickoit monbl. [Ipudem, B Tex ciyuasx,
KOTJa B 00J1aCTH MaTepHaIbHON KyIbTYPHl THAYECKAs crieiuduka Tepsercs
U 3aMEHSETCS KYJIbTYpOil 00IIEMHUPOBOTO THIIA, OHA, KaK MPABUIIO, COXPaHS-
eTCsI ¥ JTaKe CTAHOBUTCS 0OJice BRIPAXKCHHOW B 00JIACTH ICHHOCTHBIX OPUCH-
Talui, yCTAHOBOK, TMTOBEJACHYECKUX CTPATETUH U MOTPEOHOCTEH.

Hecmotps Ha TO, 4TO MpEACTaBHUTENN BCeX 0€3 MCKIIOYCHHS KYIBTYP
TPUHAUIEKAT K eIHHOMY BHAy HOMO Sapienst uMmeroT onpenecHHbIe 06-
IIMe YepThl U MOBEIEHYECKHE INPOSBICHUSA, TEM HE MEHee, IIPU KOHTaKTax
MIPEACTaBUTENICH PA3TUIHBIX STHUYECKUX TPYIIT MOTYT BO3SHHUKATH KOH(IHK-
ThI, CBSI3aHHBIC C HEMPAaBHJIHHBIM HCTOJKOBAaHHEM ICHCTBUI mapTHepa, He-
JIOCTATOYHBIMH 3HAHUSAMHU O KYJIbTYpe, OCOOCHHOCTSIX HAIMOHAIBLHOTO Xa-
pakTepa M TMOBEACHUS TPEACTABUTENCH MPYTruX rpymnim. B kaxkmol KymsType
CYIIECTBYIOT HEKOTOpBIC (DUKCHPOBAHHBIC CTEPCOTHITHBIC IMPEICTABICHUS,
CBSI3BIBAIOIINE <«BHEITHOCTh YEIOBEKA C €r0 BHYTPECHHHMH — TICHXOJIOTHYC-
CKUMH WM HpPABCTBEHHbIMU Xxapaktepuctukamu» (B.C. Arees). Ilpuuem,
KITIOUEBBIE XapaKTEPUCTUKU OTHOTO 3THOCA JJIS aJIeKBaTHOW MHTEPIPETAIINN
MOTPEOUTETHCKOTO MMOBEAEHHS APYTOro Majo NMPUMEHHMEI, OCOOCHHO HpHU
3HAYUTENBHBIX OTIMYMIX MX KynbTyp. Kakmas xynprypa dopmupyer ompe-
JIEJIEHHBIN CTEPEOTUI BOCHPHUATHS YEIIOBEUECKONH BHEITHOCTH U OCOOCHHO-
CTH HeBepOaIFHOTO MOBeACHUA. M XOTS A3BIK SBIACTCS BaKHEHITUM CIOCO-
00M MEKHUHAMBHUIYAIBHOTO OOIIEHUS, OTCYTCTBHE SI3BIKOBOTO Oapbhepa jaale-
KO HE BCErJa IO3BOJISACT aJIcKBATHO BOCIIPHHUMATH WICHOB JPYTrO¥ STHHYEC-
CKOI1 IpyTIIBL.

C pa3sBUTHEM U YKPYIHCHHEM Pa3IMYHBIX YEIIOBCYCCKUX OOIIHOCTEH
CKJIaJIBIBAIOTCS CIENU(BUICCKUE KYIbTYpPhI, M0 MHOTHM IpH3HAKaM OTJIH-
YarIuecs JPyr OT Apyra. ITH OTJIMYHS COCTABJISIOT OCHOBY JUISI IIPOTHUBO-
MTOCTABJICHUST «MBI» U «OHH», IIPH KOTOPOM COOCTBCHHAs KYJIBTypa COCTaB-
JIIET OCHOBY UL BOCIPUATHS M OIICHKH BCEX <IPYTHX» 0043aTENBHO C IT03H-
UH TIPEBOCXOCTBA, HEAOBEPHs, BpaxaeOHOCTH. [I0CKONMBKY OJHOW U3 ode-
BHIHBIX CYOKYJBTYp SIBJISIETCS STHHUECKAs MPHHAIJIC)KHOCTD, 3HAUUMAsT IS
JIOAEH B CBS3M C WX YYBCTBOM IPUYACTHOCTH, MOCTOJBKY €€ IMOHWMaHHEe
HMMeeT 3HaYeHHUE I MapKETOJIOTOB.

Bwmecrte ¢ TeM coBpeMeHHas IIMBHUJIM3AIMS CTATKHBACTCS C CHTyaluei
B3aMMOIIPOHUKHOBEHHUS PA3IMYHBIX KYJIbTYp, ONPEACICHHOW CTaHIapTH3a-
el o0pasa >KU3HHM, NIPOTpeccHpyromlel ypOaHu3amuei, 4ro, B CBOIO Oue-
penb, BEI3BIBACT Y PAa3HBIX HAPOJOB CTPEMIICHHE CAMOYTBEPAUTHCS B CBOUX
crenu@UIeCKUX KyJIbTYPHO-TICUXOJOTHYCCKUX IIEHHOCTSIX, STHHYECKOM Ca-
MOCO3HAHHH, MPOSBIISIONEMCS B TYXOBHOU KYJIBType, 0COOCHHOCTSIX MOBCE-
JHEBHOTO OBITA, I3HEHHBIX OPUEHTALNSAX, THIIE MHPOBOCTIPUSITHS.

9tHoc (3THMYeckast oOurHocTh) (orT rpeu. Ethnos —miems, rpymma,
Hapox). B coBpeMeHHOI HayKe HEe CYMIECTBYET SIMHOTO MOAX0a K MOHUMA-
HUIO 3THOCA, €T0 CYINTHOCTH, IPUPOIBI U cTpoeHns. Bmecte ¢ TeM Hanboee
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pacIpocTpaHeHHBIM M OOIIENPHHATHIM siBisieTcst onpenenenne F0.B. bpowm-
nest.

«OMHOC — MO UCTNOPUHECKU CTIONHCUBULAACS HA ONPEOeNeHHOl meppu-
mopuu yCmouyueas CO8OKYNnHOCmMy odetl, 001a0arnuux oowuMy OmHOCU-
MenbHO CMAOUTLHBIMU O0COOEHHOCMAMU A3bIKA, KYAbMYpbl U NCUXUKU, d
Maxoice CO3HAHUeM c80e20 eOUHCMBAd U OMAUYUA O OPY2UX NOO0OHbIX 00pa-
s08anuil (CaMoCo3Hanuem), PUKCUPOBAHHBIM 8 CAMOHAZBAHUL .

JL.H. 'ymunieB paccmaTpuBai 3THOC Kak CHUCTEMY, pellalolllee 3HaueHne
B KOTOPOIl UMEIOT HE MPEeIMETHI, a CBI3M Mexny Humu. OH cuyuTal, 9To 3T-
HOC — 9TO KOJUICKTHB 0CO0eH (IMHaMuueckas CHCTeMa), TMPOTHBOIMOCTaB-
JISIFOIIHMIA ce0sl MPOYMM aHAOTHYHBIM KOJUIEKTHBAM («MBI» M «HE MBI»),
HMEIOIINI CBOIO 0cO0YI0 BHYTPEHHIOIO CTPYKTYPY M OpPUTHHAIBHBINA CTEpeo-
tun noseaenus (I'ymunes JI.H., 1993).0OH oTMeuan, 4To NpH YCIOKHEHUH
CUCTEMBI PACIIUPSIOTCS U 00pa3yloT cyOdTHOCH — «CPYIHIIBI JIIOJICH, CBS3aH-
HBIX TTOJIOXKHUTEIBHON KOMIUTMMEHTAPHOCTBIO BHYTPH ce0sl M OTPHLIATEIbHON
OTHOCHUTENIbHO cocelieil. I'pynma oObeqUHEHHBIX CYO3THOCOB 00Opa3yeTr 3T-
HOC, MHTETPAIis 3THOCOB — CYIIEPITHOC, TO €CTh IPYHILYy ATHOCOB, BO3HHK-
IIMX B OJHOM PETHOHE W MPOTHBOIOCTABIIAIONINX CE0Sl APYTHM CYIIEPITHO-
cam. ['ymmieB otmedaet, uto «HeT HE OJHOTO peasbHOTO MpHU3HAKA JJIS OII-
penesneHus 3THOCa, MPAMEHUMOTO KO BCEM M3BECTHBIM HaM CIIydasiM. SI3BIK,
MIPOUCXOXKACHUE, 00bIYan, MaTepuaibHas KyJIbTypa, UICOIOTHS WHOT/A SB-
JISIFOTCS OTIPEEISIIONMMH MOMEHTaMH, a MHora HeT» W nmaer nanee BTOopoe
ompenenenue. «9THoc — crienuduueckas Gopma cymectBoBanus Buga Homo
sapiensa 3THOreHe3 — JOKAJIbHbIA BAPUAHT BHYTPHBUIOBOW JBONIOLMH, OI-
PEleINSIONUICS COYeTaHNEM HCTOPUYECKOTO U JIaHAMA(THOTO (aKTOpOB>»
(JLH. T'ymunes, 1993).

Bwmecre ¢ TeM, 3THOTpadbl CYNTAIOT, YTO HEMPEMEHHBIM YCJIIOBHEM BO3-
HUKHOBEHHUS 3THOCA SBISIOTCS OOLTHOCTH TEPPUTOPHH, SI3BIKA W EAMHCTBO
MICUXUYECKOTO CKIIaia. XapaKTePHBIMH YepTaMU 3THOCA SBISIFOTCS:

* camoHa3BaHWe (ITHOHWM), B OINMPENCICHHBIX CIIydYasX CBI3aHHOE C
HaWMEHOBaHHEM TEPPUTOPHH MIPOXKUBAHHUS (TOTOHUMOM);

* TeppUTOpHATbHAS IEJIOCTHOCTh KaK ycioBHE (HOPMUPOBAHHA H CY-
IIECTBOBAHUS 9THOCA,

* HaNMYHe aHTPOMOJOTHYECKHUX (PACOBBIX) MPHU3HAKOB;

*  0COOCHHOCTH KYNBTYpBl (MaTepHAIbHOW — OpYAMs TPYyIa, KUIbE,
OJIeKa U T.JI. U AYXOBHOW — cucTeMa 00pa3oBaHus, HayKa, JIUTepaTypa, uc-
KyCCTBO U T.II.)

ITo muenuto C.A. ApytioHoBa u H.H. YeGokcapoBa, «...3THOCHI — 3TO
MIPOCTPAHCTBEHHO OTPAaHMYCHHBIE «CTYCTKW» CHENH(UIECKON KyIbTypHOU
nH(pOPMAIINN, a MEKITHUISCKUE KOHTAaKThI — OOMEH Takod MH(OpMammen»
(ApytionoB C.A., YeGokcapos H.H., 1972).Undopmalys, onpenensionas
CyIIECTBOBaHME 3THOCA, MEPeNacTcs pa3nuIHbBIMHU IMyTsMH. OcoOCHHO BaX-
HBI SI3BIKOBBIE KOMMYHHKAIIMU B BHJIE TIPSAMBIX Pa3rOBOPOB, MEPENICKH, de-
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pe3 mpeccy U ApYrue CpeicTBa MacCOBOM KOMMYHHUKAIWM, a TakXke MoApa-
KaHMe M MOKa3. DTOT BUI MHGOPMALUK HA3bIBAIOT CHHXPOHHOW (TOPU30H-
TanbHBIA iaH). Kpome Toro, cymiectByeT AMAxXpOHHBIA (BEepTHKAIbHBIN)
IUIaH MHGOPMAIMK — 3TO BCs KYJIbTYpHas TPaAHIHs HAapoJia, €ro TBOPUYECKOe
HAaCJIeiue, MePEeIaBacMOoe U3 MMOKOICHHUS B MOKOJICHHE B CIOBECHOH (yCTHOI
WIM [HCbMEHHO-IMTEPATypHOH), a TaKKe MaTepHaIbHO-H300pa3uTebHON
¢dopme. Hammumem 5THX AMAXpOHHBIX CBSI3€H MEXIYy CMEHSIONIMMHU IpPYT
JIpyTa HOKOJEHUSIMH 3THOCA 00YCIIOBJIEHA €TO MPEEMCTBEHHOCTh U CTA0MIIb-
HOCTh BO BPEMCHHU, NIepeiadya 3THUIECKOH TPaJUINHU B TCUCHHUE BEKOB.

B mporiecce 3THUYECKON MCTOPHMH, YacTh KAKOrO — TO 3THOCA (3THHYE-
CKOM OOLIHOCTH WJIH 3THOCOLHMAJILHOIO OPraHH3Ma) TO JH B pe3yJbTare me-
peceneHus, TO I B pe3ylbTaTe CIUSHUS ¢ APYTUMH OKa3blBajach OTIEJICH-
HOW OT OCHOBHOTO sIpa M Pa3BUBAJIACh CAMOCTOSITEIBHO, COXPAHssS CBOE AT-
HHYECKOE €IMHCTBO. VIHBIMM CIIOBaMH, MHOTHE HApOJbl MOTYT OBITH pacce-
JICHBI B MIpefenax HecKoJbKUX rocyaapcts. [logoousie rpymmnsl F0.B. bpowm-
Jel MPEAIoKNUT Ha3blBaTh «OTHHUKOcaMu». K momoOGHBIM 3THOTpaduuecKuM
TpyIIaM MOKHO OTHECTH TIOPKO-3bIYHBIX raray3os B bosrapum, mpaso-
SI3BIYHBIX UPaHU B Y30E€KHCTaHE, MAaHBWKYPCKUX OpoKoB Ha CaxaluHe U T.1I.
ITpudem, K €eTUHOMY 3THHUKOCY OTHOCSITCSI BCE TPYMIIBI JAaHHOTO 3THOCA, TIe
ObI OHM HE MPOKUBAJH, ITHOCOLNAIBHBIN K€ OPraHU3M 00S3aTENbHO COTpS-
KEH C TOCYIapCTBOM.

B kauectBe onpenernsiomero ¢akropa GopMHUpPOBaHHS STHONCHXOJIOTH-
YECKUX CBOMCTB HapoIOB 3THOTpadbl BBIEISAIOT BIMSHUE KYJIBTYPHOH cpe-
nel. Kpome Toro, gopmupoBanne 0OBIYHO MPOMCXOIUT Ha OCHOBE €MHCTBA
TEPPUTOPUH, SA3bIKAa U HKOHOMHUUECKOH KM3HU. B mporecce uctopuueckoro
pasBUTHSL KaXObIH HapoJX CO3MacT COOCTBEHHYIO OJHOPOAHYIO CHCTEMY
KyJNbTYpPHBIX LIEHHOCTEH, UCIONB3YIOIIYIOCS €r0 WIEHaMH Ul BBIPaXKECHUS
CBOEro MHPOOIIYIIEHHS W 3THUYECKOTO CaMOCO3HaHUs. IMEHHO 3TH LIEHHO-
CTH SIBJIAIOTCS JICHCTBEHHBIM MEXAaHH3MOM aJanTallid 3THOCA K BHEIIHHM
JIECTPYKTHBHBIM BO3/ACHCTBUSIM.

B oreuecTBeHHON Hayke MPUHSATO AENUTH 3THOC HAa TPH CTaAMAIBHBIX
THIA!

*  paHHHH THI — ILIeMs (EPBOOBITHOOOLUIMHHBIN CTPOH);

* BTOPOH THI — HapoaHOCTHh (paboBianenbyecKuil W (eonaabHbIi
CTpOi);

*  TpeTHil THI — HAIMs (KAIUTAJUCTUYSCKUAEC OTHOILICHUS).

IIpu moaxomax k MpeACTaBUTENSIM TOTO WJIM MHOTO 3THOCA B Ipolecce
MEXKYIbTYPHOTO B3aMMOJAEHCTBUS NPHU OPraHU3allMK CEPBUCHOW JesTelb-
HOCTH CIICIIMAINCT B c(epe cepBuCa AOKEH MOHHUMATh, YTO 3THOC HE HYX-
JTAETCSI B TOCYAAPCTBEHHOCTH, «...IIOCKOJIbKY THHYECKOE EIMHCTBO HCXOIHO
OCHOBBIBAa€TCS HE Ha MCKYCCTBEHHO CKOHCTPYHPOBAHHBIX PalMOHAIBHBIX
10puOUYecKux HOpMax, a Ha CAMOObIMHBIX CIUXULIHO COHCUBUIUXCSL OOBIYAsX
U TIPUCYIINX JaHHOW OOIIMHE Oecco3namenbHblx Npeocmasienusx — apxe-
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munax (KouerkoB B.B., 2002). ®Ra3nu4Hble HAyKH MBITAKOTCS OOBSCHUTH
NIPUYMHBI BOBHUKHOBEHHUS] STHUYECKUX OCOOCHHOCTEH KaK HEKOEH <«KOIIeK-
THUBHOM» IICHXOJIOTUH, ONpEAEISIONIEH MMOBEACHUE, SMOLUHN U IpEACTaBIe-
Hus wieHoB 3THOca» ([Tnatonos FO.I1., 2002).

W3BecTHO, 9TO JIOAM, MPUHAAJICKAIINE K Pa3HBIM HAapoJaM M 3THHYE-
CKHM TPYIIIaM, OTIMYAIOTCS APYT OT APYyTra CBOCH KyIbTypOH, TPAAUIIUSIMH 1
00BIYasiMH, MOPaJbHO-HPABCTBEHHBIMH MPHUHIUIAMHA W TOBEACHYCCKHMU
cTpaterusiMu. Tak, MyHKTyaJbHOCTh BBICOKO OICHMBAETCS HEMIIAMH U TOJI-
JMaHIAMH, HO HE 3HAYMMa IS WCIIAHIIEB M MpejacTaBuTenei crpan Cesep-
HOM Amepuku. OOBITHO MPEACTABUTEIN TOTO WIJIM MHOTO 3THOCA 0€3 0COOBIX
TPYIHOCTEH MEPEUNCIIAT IUIYHOCTHBIE 0COOCHHOCTH COOCTBEHHOTO M UY)KHX
HapoaoB. Ho, kak ormedaet FO.I1. [11aTOHOB «...NMOOOHBIC XapaKTEPUCTUKU
CYOBEKTHBHBI, a TO ¥ BoBce pousBonbHeD ([L1atonos O.I1., 2002).ITosTo-
My, CO3/1aBasl XapaKTEpOJOTMYECKHE IOPTPETHl PA3IMYHBIX STHUYECKHX
TPYII, CIEAYET OPUEHTHUPOBATHCS HAa MCCIIEI0BAHUS, TPOBOJUMBIE TICHXOJIO-
TaMH ¥ 3THOJOTaMHU.

[onsaTune, HEpa3phIBHO CBA3aHHOE C ’THOCOM M MMEIOIee 3HAUCHUE IS
MTOHUMAaHHS YeJIOBEKa C €Tr0 MOTPEOHOCTAMH, — ITHUYHOCTD. J[aHHOE MOHS-
THE COSIMHEHIE MEHTAJIBHOCTH KaK «...COBOKVNHOCMU 00pA308 u npedcmas-
JeHUlLl, KOMOPOU PYKOBOOCHBYIOMCSL 8 C80eM NOBeOeHUU YAeHbl COYUATbHOU
2pynnel U 8 KOMOPOU 8bIPANCEHO UX NOHUMAHUE MUPA 8 YeloM U cOOCMBeH-
Hozo mecma 6 Hem» (Kouetkor B.B., 2002)u kynbTypbl. OHO XapakTepusyeTt
STHUYECKYIO WACHTHYHOCTh M OOYCIJIOBJIEHO peajn3aluell MoTpeOHOCTH ye-
JIOBEKa B NPUHAIICKHOCTU K ONpPENeNICHHON KyJIbTypHOI oOuHOCTH. B nan-
HOW TMOTPEOHOCTH, Kak TaM ke oTMmedaeT B.B. KoueTkoB, MOXHO BBISIBHTH
TPU COCTABILIIOLIMX: NOMPEOHOCMb 6 IMHUUECKOU NPUHAONEHCHOCMU, NO-
mMpedHOCHb 6 NOZUMUBHOU IMHUYECKOU UOCHMUYHOCU U NOMPEeOHOCHb 6
amHuyeckotl bezonachocmu. Bee 3T MOTPEeOHOCTH MOYKHO OTHECTH K COITH-
apHBIM (pakTopaM (0 KOTOPBIX MbI OYIeM TOBOPHUTH HIKE), MOTHBHUPYIOIIHM
MTOBEJICHUE TTOTPEONTEIIS, B YACTHOCTH K TAKOMY M3 HUX, KaK MOTPEOHOCTH K
rpymie, B KOTOPOH 0001 YeI0BeK MOKET HOJTYYHUTh 3alIUTY, BO3SMOKHOCTh
MIPOSIBIIATH aKTUBHOCTH, MCTIBITHIBATD YyBCTBO YCTOWYHBOCTH, JYYINE OPHUCH-
THUPOBAThCS B JOCTHXKCHUM COLMAIBHBIX Iiejiei. Bmecte ¢ TeM B 3HaYMMOMN
JUIsL ce0st TPYIIIIe YeJIOBEK MOJKET MOJIYYUTh YIOBICTBOPEHUE TIOTPEOHOCTH B
NIPUHSTHH, YTO MO3BOJISICT €My NOYYBCTBOBAThH CBOIO IEHHOCTH M Oiaronaps
STOMY HOBBICHTH CBOIO CAMOOIIEHKY. B cOBpeMeHHOI1 KyIbType C ee phIHOY-
HBIMH XapaKTEPUCTUKAMH MOTPEOHOCTH MPOSIBUTH ce0sl, pealM30BaThCs, Cy-
METb <qIpOJaTh CE0s» CTAHOBUTCS OJHOM M3 3HAUMMBIX IS JII00O0TO YesoBe-
Ka, 3aHMMasi BEICOKOE MECTO B MEpapXHH KMU3HEHHBIX IIeHHOCTeH. B cBs3m ¢
9THM XapaKTEPHCTHUKA 3THOCOB, C OJHOI CTOPOHBI, BayKHA MPAKTHUCCKH IS
BCEX MHPOBBIX KyIBTYp, a C IPYTOH, — €€ 3HAHHE JAacCT BO3MOXKHOCTH CIIe-
UAUCTY IO MPOAaKaM HAWIYYIINM 00pa3oM MOHUMATh KIIMEHTa, a 3HAYHT,
OBITH YCIICIIHBIM B CBOEH MPO(ECCHOHATBHON AEATEIbHOCTH.
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VIMEHHO MO3TOMY HHUKE TIPU PACCMOTPEHUH BHYTPEHHHX (DAKTOPOB MO-
TUBAIMH TTOBEJACHHS TIOTPEOUTENS MBI KPATKO MPOaHAIN3UPYEM JIMYHOCTHEIE
0COOEHHOCTH PAa3IHMYHbBIX 3THOCOB. HO mpesxie, ueM MBI IPUCTYITHUM K 3TOMY,
HEOOXOMMO 3HATH €lle APYrHe BHEMHUE (HAKTOPHI, SBJISIOIIUECS 3HAYUMEI-
MH JJIsl MOTHBAIIAH TOTPEOUTEIS M €T0 TIOBEACHUCCKUX CTPATETHH B TIPOIIEC-
ce TpoJIax.

CepBuCHBIE TIOAXOABI K OTIAEIBHBIM 3THOCAM TPEOYIOT OT CIICIHAIHCTA
B cpepe TPOAaX 3HAHUN OCHOBHBIX JUYHOCTHBIX XaPaKTEPUCTHK Pa3THIHBIX
STHHYECKHUX OOIITHOCTEMN.

«OTaenpHBIC STHOCH HE H30JIMPOBAHBI IPYT OT JAPYyTa, HO 00pa3yroT Kak
ObI ’THUYECKHE «TAJTAKTUKU», B KOTOPBIX OOIIEHHE IaXKe OTACIBHBIX 0CO0EH,
ropasjo Jierde, HeXeNd ¢ OOUTATEIMH COCEIHEH <«TalaKTUKW» WA WHOM
CYMEPITHHUYECKOH [EIOCTHOCTH. B 3TOM cityuae Jii0/1u KeJatoT KUTh B MHPE,
HO mopo3Hb» (['ymunes JL.H., 1993. — 544).

CornacHo JaHHBIM COIMAITBHO-TICUXOJIOTHYECKUX UCCIIEN0BAHUM, MPHU-
BE/ICHHBIX B JTHOICHXOJOTHUECKOM ciioBape (DTHOICHXOJIOTHIECKHUN CII0-
Bapb / mox pen. B.I'. Kpeickko, 1999),a taxke B pabore 1O.I1. [lnaToHosa
(InmaToros FO.I1., 2002) MOKHO YTBEPXKIAaTh, YTO DPAOOTHUK CEPBHCHBIX
chep MeSATETBHOCTH, B3aMMOJICHCTBYSI C Pa3lMYHBIMH STHOCAMH JOJDKCH
VYUTBIBATE CIICAYIOIINE IUYHOCHHbIE XAPAKMEPUCIUK:

1. Amepuxanyvt — scumenu Coedunennvix IllImamoe Amepuxu otim-
YaTCsS TPOTUBOPEYMBOCTBIO XapakTepa, CBOWCTBEHHOE WM TPYIOIOOHE
HMEET YepPThI, OTIUYAIONINE UX OT NPYTruX Hanwid. FiM XapakTepHbBI: HANOpH-
CTOCTh, TPCANPUUMYHBOCTh, WHHUIMATHBHOCTh, OpPraHW30BAHHOCTH, YET-
KOCTb, pacyer, TTy0OKOoe 3HaHHE Jelia, YMCHHE HaXOIUTh Hauboiee pammo-
HAJILHOE PEIICHUE MPAKTHYCCKUX 3aJad, YMCHHUC LECHUTH BPEMs OJCPKH-
MOCTh. HannoHANTBHO-TICUXOJIOTHYECKUMHI OCOOCHHOCTSMHU aMEPHKAHIICB
SIBJISIFOTCSL CaMOYBEPEHHOCTh, NPEHEOpEeKeHNe BCEM HEaMEpUKAHCKUM, 3a-
BBILIICHHAs CaMOOIIeHKa, 3a00Ta 0 COOCTBEHHOM Bbiroje. Mx TemmepamMeHT
JKMBOM, OHU OOBIYHO OOAPBI U KWU3HEPATOCTHBI. [Nl HUX HE XapaKTepHO
OBITh YIPIOMBIM, CBOM 3MOIIMU OHH BBIPXKAIOT MPSMO, JIIOOST HIYTUTH, MO-
HUMAIOT IOMOp. BMecTe ¢ TeM OHHM HECKOJIBKO MPOCTOAYIIHBI H JIETKOBEPHBI.
[pu Bceil X pacYCTIMBOCTH UX HETPYAHO 0OMaHyTh. OHH MATPUOTHI CBOCH
CTpaHBbl, MO3TOMY HE OJJOOPSIOT KPUTHUCCKUE 3aMCUaHUs B a[[pec 4ero-Iuoo
aMEpPUKaHCKOTO, a TAaK)KE B aJJpec BIACTH B Balllci CTpaHe, TaK KaK CaMU OHU
YBa)KAIOT BJIACTH U CYIICCTBYIOIINE 3aKOHBI.

2. Anenuuane — npedcmasumesniu 0CMpo8Hoz20 2ocydapcmea — Benu-
Koopumanus. VM XapakTepHBI TPYAOIIOOUE, YPAaBHOBEUICHHOCTh, MPEIy-
MPEANTEIbHOCTh U MPHUBETIUBOCTh. VX HIean — caMOyBakeHHe, HE3aBHCH-
MOCTb, YECTHOCTh, TAKTUYHOCTh, M3bICKAHHASI BEXIIMBOCTh, YMEHHE KaK py-
KOBOJMTb, TaK M MOJYHUHSITHCS, HACTOWYMBOCTh B JOCTH)KEHHUHU LEIICH, OTCYT-
CTBHE XBacTOBCTBA. BMmecte ¢ TeM B OOBIICHHOM OOLICHHH C HUMH YacTO
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TPYAHO MOHSTH MApPaJOKCHl MX HAIMOHAIBHOTO XapaKTepa: COUYCTaHHE 3aBU-
CUMOCTH Y MHIUBUIYaIU3Ma; 3aMKHYTOCTH U MPUBETINBOCTH; YIaCTIIMBOCTU
U OTYYXJICHHOCTH; TIPOCTOTHI i CHOOM3Ma. BakHOI yepToii aHTTUYaH, KOTO-
PYIO CIeyeT YUUTHIBATH NMPU OPTaHU3AIMH UM MPOJAXK, SBISICTCS UX MPaK-
TUIN3M, BBIPQKCHHBIH B BBICOKOW CTETIEHH, CyXas PacdeTIMBOCTH, a TAKXKe
cnaboe BooOpakeHHe W HeyMeHHe a0cTparupoBaThcs. OlHA U3 TIIABHBIX UX
LIEHHOCTEH — MaTepHalbHOE OJIaromnorydne, cTpacts K Haxuse. Ho mpu sTom
OHM HE CKYTIBI, TAK KaK JIFOOSAT )KUTh HA IIIHPOKYIO HOTY» C OONBIINM KOM-
¢opToM. AHTTHYaH, Jale BCETO, OTIAMYaeT (pIerMaTHIHBIN TeMIepaMeHT U
XJIaJHOKPOBHE, HO HE BsUIOCTH W Oe3pasnuane. VIM nmpucymy HeBO3MYTHMOE
CIIOKOMCTBHE W BBIICPXKKA. VX OTIIMYaeT TPaAUIIMOHHOCTh B OICKIC U YeT-
KHE BPCMCHHBIC MapaMeTpPhl ¢bl. XOTS OHU HEOOIIUTEIHHBI U CHOCOOHBI
MpeaBaThCs CBOUM PACCYXJICHUSIM B TOJIC, OHH BCE K€ HC WHIMBHyalIH-
CTBI U CITIOCOOHBI cOOpaThCs BMECTE sl KAKOTo-TO neiicTBus. VX romop 6e3-
31100HO-HACMEILINB, UPOHWYCH, OHA KPUTHUYHBI HE TOJIEKO K OKPYXKAFOIIUM,
HO U Kk cebe. OHU JIOOST MPUKITIOYSHHS, Ty TEIIECTBHSI, YBIEKAIOTCS HOBBIMHU
uaeaMu. B obmactu mWcKyccTBa HEHSAT TPAHIMO3HOCTh M OPHUTHHAIBHOCTD.
Kax ormeuaet FO.I1. [TnatoHOB, aHTTHYaHe — TAKTHYHBI, CIIOKOWHBI, KPUTHY -
HBI, YMHBI.

3. Apabbl — npeocmasumenu dsaouamu 08yx zocyoapcme bnuscnezo
u Cpeonezo Bocmoka, umerowjue ooujue Imuuyeckue KOPHU U CXOOHYIO
ncuxonoeuro. VIx oTnudaeT HaONIONATEIFHOCTD, MPUBETIMBOCTD, H300peTa-
TENBHOCTh, TPYAOJIO0UE, COYETAroIIeeCs] C AUCHUTUTMHHPOBAHHOCTHIO, TIC-
JIaHTU3MOM, CKpYMYJIe3HOCThI0. IM XapakTepHbl HEMPHUXOTIUBOCTH, TEpIIe-
JUBOCTH, MIPHUCIIOCOOISIEMOCTh K JTFOOBIM yCIOBUSAM, YMEPEHHOCTh. OHH MU-
POJIOOMBEI, HE3JOMAMSITHBI, OONIMTENBHBL. Vepapxuueckas cucTeMa Ioa4u-
HEHHs CHocoOCTBOBana ()OPMHUPOBAHUIO BBICOKOMEpHsS, TPYOOCTH M Jaxke
PYKOTIPHKIIAJCTBA BBICIIMX 10 OTHOIIEHUIO K HM3MUM. Ho mpu sToM apaOsl,
MIPUBBIKIINE TOKOPHO MEPEHOCUTHh HECIIPABEUINBOCTD BEIMIECTOSIINX, OYCHB
YyBCTBUTEIHHBI B OTHOIICHUAX K ceOe paBHBIX, MPOSBIASA MIPHU 3TOM JIETKO
BO30YAMMOCTh W SKCIIAHCHBHOCTH. B IeJIOM B MEXIMYHOCTHOM OOLICHHU
OHH MHPONIOOUBHI, IPUBETINBEI, JIETKO UAYT Ha KOHTAKT, HE CKPBIBAIOT CBO-
UX WCTUHHBIX YYBCTB II0 OTHOIICHHIO K coOecenHuky. Ho oHuM He ObIBaroT
KaTeTOPUYHBI ¥ NPSIMOTUHEHHBL. OHU M30ETal0T YeTKUX OTBETOB «Ia» WA
«HET», BCETJA CTPEMATCS «COXPAHUTH JIUIO» — CBOE U cobecequnka. Kymb-
TypHas JUCTAHIUSA MEXIy OccelyromuMu apadaMu OOBIYHO KOpOdYe, YeM Y
€BpOIIEHIIEB.

4. Bypsamol — npedcmagumenu ROMOMKOE MOHZ01bCKO20 CYNEPINHO-
ca, chopmuposaswezocsa ¢ Xll— X1V eekax, nposcusarom ¢ Hpxymckoii u
YQumunckoii 061acmax. B X ICUXOJIOTHH YTBEPAUIUCH, C OJTHON CTOPOHEI,
BBIIEP)KAaHHOCTD, PACCYIUTEIHFHOCTh, HEMHOTOCIOBHOCTD, CACP)KaHHOE BBI-
pakeHHe SMOUNH, yPaBHOBEIIEHHOCTh, a C APYroi, — KOJJICKTHBHU3M, B3au-

167



MOIIOMOIIlb, UCIIOJTHUTCIIBHOCTh, HCMHOI'OCJIOBHOCTb B MCXKJIIMYHOCTHBIX OT-
HOLICHUA, TCPICINBOCTb BO B3AUMOOTHOIICHUAX.

5. 3akaekazckue napoowvt — npedcmagumenu KOpeHHbvIX Hayuii 3akae-
kazvsa — I pyzuu, Apmenuu, Azepoéaiioncana. Ix oTINYAIOT:

* 000CTPEHHOE YYBCTBO HAIMOHAIBHOW TOPJOCTH, aMOJIOOWS M ca-
MOYBa)KEHHS, STHOPOAOBAs CINIOYEHHOCTH;

*  XOJIEPUYECKHH WM CAaHIBUHHYCCKUHA TEMIIEPAMEHT, B3pBIBHASI IMO-
IHOHAIBHOCTD, MIOBBIIICHHAS! YYBCTBUTEILHOCTD K UY>KUM CY)KICHHSAM,

*  CaMOCTOSATEIBHOCTH, aKTUBHOCTh, MHUIIMATUBHOCTD, YIIOPCTBO U Ha-
CTOMYUBOCTD;

* BHUMAaHHC W YBaXKEHHE K CTAPIIAM IO BO3PACTY, CONUAITLHOMY II0-
JIOKCHHUIO, IOJDKHOCTH;

* BBICOKHIT 00pa30BaTCIBLHBIA YPOBCHB;

* CTpEeMIICHHE K JHICPCTBY CPEIOH MPEICTABUTEICH NPYTHX JTHHYEC-
CKHX OOIIHOCTEH

Azepbaiidocanyvt — npedcmagument Hayuu, cocmasisaouert 601buun-
cmeo 00Ho20 u3 eocyoapcme 3axaskasvs — Azepbdavioxcana. OTIUYAIOTCS
JI0003HATENLHOCTBIO, CBOOOIOMIO0MEM, OBICTPOTON CYXIEHUH W BHIBOJOB,
SMOLMOHANBHOCTEIO. [Ipn 0OIIEHNN ¢ HUMHU HYXKHO MPOSBIIATH TaKT, BHUMA-
TENBHOCTh, yBakeHHe. OT HHX MOXKHO HOOWTHCS OOJNBINEro JOBEpHUEM U
JIPY’KECKAM OTHOIICHUEM, HEXKEITH MPUHYKICHUEM H JaBICHHEM.

Apmsane — npedcmagumenu opesHell Hayuu, cocmagisowue OOIbLUIUH-
CMB0 3aKagkasckozo eocyoapcmea — Apmenus. OONagarOT OCTPHIM YMOM,
MPEIIPUUMIUBOCTBIO, TPAIUIIMOHHOCTHI0, KOMMYHUKA0EIBFHOCTBIO, T0OPO-
KEIATETHbHOCTBIO, OCPEKHBIM OTHOIICHUSIM K OKpYKaroiuM. [1ogo6HOTO ke
OTHOIIEHHUS OHU XIyT 00 Apyrux. CIOCOOHBI K YCTAHOBICHHIO JCIOBBIX
KOHTaKTOB C MPEICTABUTENAMH JIFOOBIX HAIIMOHATIHHOCTEH. YMEIOT CIOCpIKH-
BaTh YyBCTBa, HO BMECTE C TEM CaMOJIIOOWBEHI, OOJE3HEHHO IEPEKUBAIOT
MIPOCUETHI M ITAJICHNUE CBOETO aBTOPHUTETA.

Tpysunvt — npedcmasument 0OHOU U3 OpeSHEUUUX 3aKABKA3CKUX HAYULL,
cocmasasowue 6orvuuncmeo cocyoapemsa I pysus. Obnanarot o60cTpeH-
HBIM YyBCTBOM HAIMOHAJHHON TOPJAOCTH M HAMOHAIHHOTO IOCTOMHCTBA.
YBaXXHUTEIIEHO OTHOCITCS K JIFOASIM, OONamaroIlnuX 3HAHUSAMH, OTIUYAIOTCS
HAXOIYMBOCTBIO, OCTPOYMHEM, BBICOKO IICHAT Npyx0y. HecmotTpst Ha mpu-
MUCHIBACMBIC UM TOPSYHOCTh U HETEPIECIUBOCTH, MM XapaKTEpHA MCHXOJO-
THs TaKTa W TCPIUMOCTH BO B3aMMOOTHOIICHHSAX C MPEACTABUTCISAMH JIPY-
rux 3tHocoB. HO.II. TInatoHOB oTMedaeT WX BO30YIUMOCTH, UMITYJIbCHB-
HOCTB, arPECCHUBHOCTh, 0OCBUTOCTH, MMPETCHIIHO3HOCTb.

6. Hcnanuvt — npedcmasumenu OpeeHell e6PONEICKOil Hauuu, co-
cmaegnawwue 60bWUHCINGO 00HOUMEHHO20 20CYO0APCMEa.

Baxxae#dmiMu 0COOEHHOCTAMHU WX TCHXOJOTHH SBIAIOTCA HX HEIpH-
XOTJINBOCTH OTHOCHUTEIIFHO MaTepHABHBIX YCIIOBHH XKU3HH, IPUOPUTET Iy-
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XOBHBIX IEHHOCTEH, PETMTHO3HOCTD, IyX OJIaropojCTBa, YECTH U J00JIECTH.
Onu ¢ npenyOeskaeHHEM OTHOCSTCS K HAIPSHKEHHOH TPYHOBOHM NEsITENbHO-
cti. IM CBOWCTBEHHBI aBaHTIOPHBIE CIIOCOOBI IOCT)KEHHS OOrarcrBa M
puoOpeTeHNs MaTeprualIbHbIX OJar. JlyXOBHOCTh M SMOLIMOHAIBHOCTD y HUX
mpeobiamaeT Haj JOTHKOM U panuoHann3MoM. OHH KOHCEpBAaTHBHEI, HEIIpe-
JTyCMOTPHUTENbHBI, HENPUXOTIUBEI, OTIMYAIOTCS CHOHTAHHOCTHIO, HO IIPH-
BEpKEHBI TPAAMIUAM, YCTOSBIIEMYycs 0o0pasy KHM3HH W jaearenbHocTH. Ho
BMECTE C TE€M IS HUX XapaKTepHa OBICTpasi CMEHA SYMOIMOHAIBHBIX COCTOS-
HUH, HENPOJOJDKUTEIBHOCTh BOJIEBBIX YCHJIHH, OBICTpOE MEpeKIIoUYeHUE
BHUMAaHHSA C OJHOTO 00BEKTa HA APYTOH, 3aTyXaHUE SMOIUK CTONb XKe OBICT-
PO, KaK X BOSHUKHOBEHHE. Y HUX 000CTpEHHOE YYBCTBO COOCTBEHHOTO J0C-
TOMHCTBA, TOPAOCTh B IOCTYNKaX, HEJOBEPUUBOCTD APYT K APYTY.

7. Kanmbiku — HapoO, RPOdICUEAIOW UL 6 CIMERHOM RPOCMPAHCHEe
1020-60cmoka eeponeiickoit wacmu Poccuu u eedywuii ceoe npoucxoiicoe-
Hue om niaemenu oipamos, npuweduwiux K nam uz Monzonuu. Ix otnya-
€T CIUIOYEHHOCTh, CaMOCTOSITEIbHOCTh, HACTOWYHMBOCTh, CTapaTEIbHOCTD.
PoBHOE M paBHOE OTHOIICHHE KO BCEM JIIOJSIM, CTPEMIICHHE MHPHO pellaTh
CITOpHBIE MPOOIEMBI, OpHUeHTAI Ha 0eCKOH(MIUKTHOE IMOBEICHUE, CaMOOT-
paHUUYCHHE, yYMEHHE JIETKO MPeoI0JeBaTh TPYIHOCTH. MM CBOMCTBEHHBI
TPE3BOCTh MBICIH M PAIlMOHANN3M, CTOWKOCTh K CTPaJIaHUsSM W HETPUTSI3a-
TEJILHOCTb.

8. Kumaiiyvt — npedocmasumenu opesHeiueil 0a1bHe80CMOUHON Ha-
yuu, npoxycusarouiue 6 0OHoumennom 2ocyoapcmee. OHU M3BECTHBI Kak
MAJIOTIPUXOTIUBBIC, OTIIMYAFOIINCCS YMEPEHHOCTHIO, YMEHHEM HACIAXKIATh-
Cs JKU3HBIO, MPUBBIKIN JyMaTh, YTO CYACThE 3aBHCUT HE OT BHEIIHHX 00-
CTOSATENLCTB, & OT HUX caMuX. VX MBINUICHHE MPaKTUYeCKOH HaIpaBICHHO-
CTH, OHH PEIKO PYKOBOJCTBYIOTCS aOCTpaKTHBIMHU MpHHIMIAMH. Bmecte ¢
TEM, OHH JHEPTUYHbIC, MPEINPUUMYMBBIC JIIOAU, CTPEMSIIHECS] B JIIOOBIX
YCIOBUSIX JOCTHYb MOCTaBJICHHOW 1enu. MM XapakTepHa KecTKas JTUCILIHUII-
JIMHA, CHenuduIeckas CIUIOYCHHOCTh HA OCHOBE YETKOTO pPAacCIpeesieHHs
pouieil, BbICOKasi CTENeHb JOBEPHs K MHEHHIO IpyIbl. B o0iieHnn OHU co-
XPaHSIOT HEMOABHMKHBIM JIUIO M TENO, CHIAT HpsAMO. VX JHIO BbIpaXkaeT
OECIPUCTPACTHOCTD WK eNeHHOCTh. OHU M30eratoT CMOTPETh MPSMO Ha CO-
OecelHUKa, IPYTHE HAIMU MOTYT MONO3PEBaTh MX MPH 3TOM B HEUCKPECHHO-
CTH WJI HEBHUMaHHH, XOTSI 3TO HE COOTBETCTBYET UCTHHE, TAK KaK 3TO JIUIIb
JTaHb TTOBEJICHYCCKOW MPUBBIYKE. B 0OIIEHNH MM TPUCYIIA BEXKIUBOCTH, KO-
TOpasi He SIBIIETCS MPOCTOH (hopMabHOCTHIO. VIM XapakTepHa MpeayIpe/ -
TENBHOCTh, CKPOMHOCTB, YMEHHE MTOCTABUTH CeOsI HA MECTO APYTOTO.

9. Monoasane — npeocmasumenu napooa, npoxcusaiouiezo ¢ Eepone

u Bocmounvix Kapnamax. VIm cBoiicTBEHHa BBICOKash MMIYJbCUBHOCTD,

SHEPTUYHOCTH, OBICTPBHIA TEPEeXol OT 3MOIMOHAIBFHOTO BOOIYIIEBICHUS K

IyIIeBHOMY CTamy, Oe3pONOTHOCTh B BOCHPHUSTHH CYABOB.. B HEKOTOPBIX
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ClIydasx MOr'yT BECTU ce0s U3TUIIHE BBICOKOMCEPHO, HCYCTYITUUBO KECTKO BO
B3aMOOTHOLICHHUAX C MPCACTABUTCIAMU APYTUX DSTHUUCCKUX 06HIHOCT€I>1,
0COOEHHO TOTAa, KOorjga 3aTparuBacTCd UX HAIlMOHAJIbHOC JOCTOMHCTBO U HE
YBaXKarOTCAd UX HAIMOHAJIbHBIC YyBCTBA.

10. Hapoowsr Ceseprozo Kaexaza eéxniouaiom 6 ceos 6ovuioe Konuue-
CME0 HAWUOHAILHO-MEPPUMOPUATLHBIX 00pa3zosanuli. Bmecte ¢ TeM 31ech
MIPOCIICKUBACTCS OOJIBIIOE KyIBTYPHOE €IUHCTBO, C OJHON CTOPOHBI, MEXKIY
ajsiramMu (QIBITeiIel, KabapIHHITI, YEPKEChl) U MEKITYy HAMU U OCECTHHAMH,
Oarmkapriamu, KapadaeBllaMd, — ¢ Ipyroid. MHorouncieHHbIe Haposl Jlare-
cTaHa (aBapilpl, JAPTHUHIIBI, KYMBIKH, JIAKIEI, Ta0acapaHbl, HOTANIIbI, PYTHIIb-
I[BI, aryJIbI U JIP.) UMEIOT CBOIO CAMOOBITHYIO KYJIbTYPY U OOII[HE CHXOJIOTH-
YEeCKHe OCOOCHHOCTH, YTO ITO3BOJISICT BBIICIUTH JlarecTaH B OCOOBII pEruoH,
K KOTOpoMy mOpuMbIkatoT Yeuns m WHrymeTHs, NpeicTaBUTEIH KOTOPHIX
OTHOCATCS K BaiiHaxam. Bce mpencraButenu HaponoB CeeepHoro Kamkasa
HUMCIOT OOIIHE ICUXOJIOTHYCCKIE 0COOCHHOCTH U HAJICIICHBI:

* BBICOKOPA3BUTHIM, 0OOCTPEHHBIM YyBCTBOM HAI[HOHAJIBFHON TOPAOCTH,
CaMOJIOONS ¥ CaMOYBaXCHHS, OOJIBIION MTPUBEP)KEHHOCTHIO HAITMOHAIBHBIM
TPaIUIMSIM U IPHBBIYKAM;

* TJIaBHBIM 00pa3oM depTaMH XOJEPHUYECKOTO WM CAHTBHHUYECKOTO
TEMIEpaMeHTa, UM MPHUCYIIN B3pPbIBHAS 3MOIMOHAIBHOCTh, MOBBIIICHHAS
YyBCTBUTEIHHOCTh K UYXKUM CYKICHHSM, SIPKOBBIPAKEHHOE CTPEMJICHHE K
CaMOBEIPaKCHUIO;

* CaMOCTOSITEIBHOCTBIO, aKTUBHOCTBHIO, HHUIIMATUBHOCTBIO, YIOPCTBOM
Y HACTOMYUBOCTHIO B TOCTIDKCHHUHM IIEJICH BO BCEX BHIAX ACSTEIBHOCTH, OCO-
OCHHO B TEX, YTO BBITOJHBI U PEAIOYTUTEIIHHEI,

* BHUMAaHUECM M YBAKCHUEM K CTapIIIUM IO BO3PACTY, CONUATBHOMY TI0O-
JIOKEHHUIO, TOJDKHOCTH;

* BEICOKHM 00pa30BaTeNbHBIM YPOBHEM, XOpOIIEH (H3UIECKON MOATro-
TOBKOI;

* CTpeMJICHHEM K JIHIEPCTBY CpPEeAd MpEACTAaBUTENCH NPYrux 3THHYE-
CKHMX OOIIHOCTEH, a Tarke OO0pa30BaHUIO MHUKPOTPYII IO 3EMIITIECKOMY
MIPHU3HAKY.

* TIOBEJICHYCCKAS PHUTHIHOCTh M TPYTHOCTH B CMCHE TOBEICHYCCKHX
CTpaTeruii B CUTyalusAX, KOTJIa PACHIOPSDKCHUS BBIIICCTOSIINX 3a/ICBAIOT UX
JTOCTOMHCTBO ¥ CaMOJIFO0HE.

Aodwizetiybl — kopennvie scumenu Advieeu. VIX OTINYAIOT: TBEPIOCTH Xa-
pakTepa, BEpHOCTh CJIOBY, HACTOHYUBOCTh, TEPIICIUBOCTh, HEMPUXOTIHBOCTD
B OBITY, BIECUATIUTEIHHOCTh. BO B3aMMOOTHOUICHUAX C HUMH HEOOXOIUMO
cOOIOIaTh TaKT, BEIIEPKAHHOCTH, JOBEPUTEILHOCTE, PAaBHOIIPABHUE.

Kabapounyvt u 6anxkapyvt — npedcmagumenu 08yX KOPEeHHbIX HAPOOos,
nacensiowux Kabapouno-banxapuio. bankapipl B cpaBHEHUU C KabapIuH-
mamu 0ojiee KOHCEpBAaTHBHBI, KOH(OPMHBI, TTIOMIMHSAIOTCS TPYITIOBOMY JaB-
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JICHHIO, HO BMECTE C TEM y HUX BBICOKasl MOTPEOHOCTh B NOCTMXKEHUAX. Ka-
OapauHIBI OOJIBIIE HACTPOCHBI HA WHTCPHAIIMOHATBHBIC IIEHHOCTH, JIErde
ACCUMWJIMPYIOT CpeIu APYTUX HApOJOB, B CBOUX JECUCTBHUAX W MOCTYIKax
HE3aBUCHMEI, JICTKO PEATU3yIOT NOTPEOHOCTh B OOIICHUY.

Yepkecvl — npedcmasumenu OpesHe20 HApPoOd, NpoX*CUsAouje2o Ha
meppumopuu Aoviceu u Kapauaeso-Yepxeccuu. VIX OTIAM4YaeT TBEPIOCTH
XapakTepa, BEpHOCTh CJIOBY, HACTOMYUBOCTH, TEPHEIUBOCTh B JOCTHKCHHUU
1esiei, BIIeYaTINTEIbHOCT, JHEPTHYHOCTE, HEIIPUXOTINBOCTE B OBITY.

Jazecmanckue Hapoovl — npedcmasumentt KOPEeHHbIX IMHULECKUX 00wy -
Hocmell, usopesie Haceaawux pecnyoauxy lazecma.

Ux oTnuyaer BHEUYATIUTENBHOCTh, CMEIOCTh, OPTaHU3aTOPCKUE CIO-
CcOOHOCTH, HE3aBHCUMOCTh. B Hayane OOIIEHUS 3aMKHYTHI, HACTOPOKCHHEI,
HO TIPU COOTBETCTBYIOUINX YCIOBHSAX OTIMYAOTCS OOUUTEIHLHOCTHIO M BECe-
JIBIM HPABOM.

11. Hapoowt Cpeoneit A3uu — mo npeocmagumenu y30eKckoii, mao-
HCUKCKOIL, MYPKMEHCKOM, KA3aXCKOW U KUP2U3CKOU HAYUOHAIbHOCHIEIL.
WM CBONCTBEHHBI:

* MPaKTHIECKHUU CKIAJ yMa, PAlHOHAILHOE MBIIUICHHE;

* cIep)KaHHBIH TEeMIIEPAMEHT, B OCHOBHOM (pyierMaTHYSCKUH TN CaH-
TBHHAYECKHH, c71ab0 BRIpaXCHHAS SMOIIMOHAIHLHOCTD, PACCYIUTEIHHOCT;

*  CIOCOOHOCTh CTOHKO MEPEHOCUTHh (U3MUECKHE CTpamaHus, HeOsa-
TONPUATHBIC MOTOIHBIC ¥ KIMMATHICCKHE YCIOBUS;

* BBICOKas HCIOJIHHUTEIBHOCTh, YECTHOCThH, NOOPOCOBECTHOCTE. [Ipu
0cIabJICHUU KOHTPOJIL MOTYT JIOIYCKAaTh MOOIaXKH ce0e M CBOUM 3eMIIIKaM;

*  YBaXCHHE K CTApIINM,

*  ONpe/eiCHHAS CTETICHb 3aMKHYTOCTH B CBOMX HAIMOHAIBHBIX TPYII-
max, ocoOCHHO B HayaJjie 3HAKOMCTBA M OOIIEHHUS, HACTOPOXKEHHOE OTHOIIIE-
HHUE K MIPEJICTABUTEISM APYTUX HAIIMOHAIHHOCTEH;

*  KOH(IMKTHOCTB NIPH OCKOPOJICHUH WX JOCTOMHCTBA U HEICH3YPHOI
OpaHu B UX ajpec;

* BBICOKas OIEHKa KyJIbTYypHOTO, CHOKOHHOTO OOIIEHHs, TOBEpHE K
JIFOJISIM CO CTIOKOMHOW MaHepo# peuu;

* MPHUBEPKCHHOCTh CBOUM HAIMOHAIBHBIM TPAIHUIUAM, OOBIYAsIM,
KYJBTypeE.

Kaszaxu — npedcmasumenu 0OHOU U3 camblX MHOZOYUCIEHHBIX CpeOHe-
A3UAMCKUX HAYUTL, HCUmenu 0OHOUMEHH020 2ocydapcmea. VIX oTiudaer Tpy-
Joro0ue, coO0pa3sUTEIbHOCTh, UCIIOTHUTEILHOCTh. HaeneHsl moIBMKHBIM
YMOM, OT3BIBYHMBEI, HACTOWYMBBI, aKTHBHBEI. JIErKO CXOAATCS C APYTHUMH
JIIOJIbMU, TIPEaHHbBI B APYKOE, OOMITINBEI, JOJITO HE MPOIIAIOT OOUIHI.

Kupeusvl — npedcmasumenu 00H020 u3 OpesHetiuux Hapooos, Hace-
asarowux Cpeonioro Asuio u npoxcusarouux 6 Keipeviscmane. VIM CBOUCTBEH-
HO TECHOE COTPYIHHYECTBO M CINIOYCHHE B JACATEIFHOCTH, TPyHOIIO0OHE,
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YECTHOCTh, MCIOIHUTEIBHOCTD, CIOCOOHOCTh COXPAHSTh MPHCYTCTBUC AyXa
B CIIOKHBIX OOCTOSATEIBCTBAX, CBOOOIOMOONE, BRICOKHE BOJICBBIC U MOPAb-
HBIC Ka4ecTBa. X OTIHYAIOT BBIHOCIHBOCTb, TOCTCIIPHAMCTRO.

Taoowcuku — npedcmasumenu Kopenuou Hayuu Tadocuxkucmana. Um
HanboJiee XapaKTepHbI: MPAKTUUECKUN CKJIa]] yMa, Pal[OHAIN3M, CIIOKOUCT-
BHE M pacCyqUTENLHOCTD, ONpEe/eIeHHas CTeNeHb 3aMKHYTOCTH B TIOJIUITHH-
YEeCKUX TpYyIMNaxX, MHOTA HACTOPOKEHHOE OTHOLICHHE K MPEICTABUTEISIM
JPYTUX HAIMOHAIBLHOCTEH, BHICOKAsl OIICHKA YBKHTEIHLHOTO OTHOLICHUS K
cebe npyrux HapooB. OHM HACTOWYUBHI ¥ HCIIOJTHUTEIHHBI, Y€CTOIOOUBEI U
LIEAPBI, YECTHBI, OTIMYAIOTCS PSIMOTO#, KOTOpasi B OOLIEHUH TTOPOH paciie-
HUBACTCS KaK JEP30CTh. BBICOKO IIEHAT MpOQEeCcCHOHATBHOE MacTEPCTBO.
XOoTsI OHH TPYIOJFOOUBEI, HO JIFOOST pabOTaTh HE CIICIIa, pa3MEPEHHO.

Typrmenvt — npedcmasumenu kopennozo Hapooa Cpeowueii Azuu, npo-
arcusaiowue 8 ochoeHom na meppumopuu Typkmenuu. HazBanne Hapona B
MEPeBOJIC HA PYCCKUI SA3BIK O3HAYACT «TypKooOpa3HbIi». VX oTmmdaeT He-
MIPUXOTIUBOCTH, CKDOMHOCTH B OBITY, JTFO0OBB K JIETAM U KPETOCTh OpadyHBIX
y3. OHH ITOOPOCOBECTHO OTHOCATCS K MPOQPECCHOHATBHBIM OO0SI3aHHOCTSIM.
OHHU caMOTIOOUBBI, YYBCTBUTEILHBI B OOIIEHUH, 110 TEMIIEPAMEHTY U HE M-
JIUTENILHBI, HO M HE CIIMIIKOM OBICTpPBI. B MX HallMOHAILHOM XapakTepe yKH-
BAIOTCS CaMble MPOTHBOIOJIOKHBIC YEPThl: OHHU TOCTECHPUMMHBI, YECTHHBI,
BEPHBI CJIOBY 10 OTHOMICHHIO K 3€MJISKY, HO CUHTAIOT XHTPOCTh, OOMaH U
KOBapCTBO HEOOXOMMBIMH BO B3aUMOOTHOIICHHUSAX C UyXHMHU. X oTimdaer
SMOLMOHANEHOCTh, BOMHCTBEHHOCTH, CBOOOONIOOWE, YECTONOOHE, TECHO
COMPSDKEHHOE C OOMIUMBOCTHIO. JIONTO TOMHST OOHMIBI, WX MECTh MOXKET
MIPOSIBIIATECS B )KECTOKUX (hopMax.

V30exu — npedcmasumenu Opesuetiueco kopennoz2o Hapooa Cpedwetl
Asuu, npoxcusaiowezo na meppumopuu cospemennoz2o Ysoexucmana. OHA
XOPOIIO OTHOCSITCS K BHIMOJHEHUIO MPO(GECCHOHATBHBIX 0053aHHOCTEH, YnC-
TOIUIOTHBI, TEPIEIMBO TEPEHOCAT JKU3HCHHbBIE TATOTHI W JIMIICHHS, OYCHb
YYTKH K OLIEHKaM OKpyXaroiux. OHH pelInTeIbHbl, HO BMECTE C TEM HM
XapaKkTepHa BIYMUYUBOCTb MPHU MPUHITHU PEUICHUH, NOOpOKenaTeNbHbl U
OT3BIBYMBBI, YMEIOT BJIaJIeTh CBOMMH YYBCTBaMHU. HEKOTOpPBHIM U3 HHX MpH-
CyIIM — 3aMKHYTOCTh, CTECHUTCIHHOCTH, MAIOOOIIUTEIHLHOCTh, HACTOPO-
KCHHOE OTHOIICHHE K JPYTMM HAIlMOHATBHOCTSM. [Ipu H00pokenaTeIHOM
OTHOIIICHUH HE CKPBIBAIOT CBOUX YYBCTB M MCPEKUBAHUH.

12. Hemuwvt — npedcmasumenu OpeeHeiiuieii esponeicKkon Hayuu,
scumenu cospemennon I'epmanuu. VIx oTINYAIOT: aKKypaTHOCTB, TOOPOCO-
BECTHOCTb, IUCIHUILTHHAPOBAHHOCTh, IMYHKTYaJIbHOCTb, MEIAHTU3M, TPYJIO-
mobue, TpexycMOTpuTenbHOCTh. OHM HPAaBCTBEHHBI B OBITY M ceMbe. VX
MBIIIJICHHE OTINYACTCS MUPOTOH, TIIyOMHON abcTparupoBaHus. U xoTs UM
HE CBOWCTBEH paIlMOHAIN3M, [0 YMEHHIO IUITAHUPOBATh OyIyIiue NeHcTBUA
HEMIIBI TIPEBOCXO AT NIPEACTABUTENCH MHOTHX dTHHYECKHX oOmHocTelt. OHn
BIICYATIINTENIFHBI M JIETKO MMOANAIOTCS BHYIICHHIO, HO OOJNBIIE HA HUX BO3-
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JEHCTBYIOT (PaKThI, pacdeThl M MPaKTHYCCKUE IeHHOCTH. [1o TemmepamMeHTy
X MOXHO OTHECTH K (pierMaTHKaM, MM TPHUCYIIA XOJOTHAS PACCyIUTEIb-
HOCTH ¥ BBIJICPKKA B JOCTIKEHHHU Teneil. He mo0sT mepeMeH, o4eHb Tepsi-
FOTCsI, €CJIM UX IUIaHBl HE OCYIICCTBISIOTCSA. B 00IeHNH OHHM, Kak MPaBUIIO,
COCPEIOTOYECHHO MOJTYAJIUBBI, CTETIEHHBI WJIM CYPOBBI, €CJIM TOBOPAT TO J0C-
TaTOYHO TPOMKO, JaKe KPUKIWBO, C HHOCTpPaHIIAMH OOBIYHO XOJOIHO-
BeXMBBl. OHU HE TOCTETIPUUMHBI. Y HHUX HET CTPACTHOW NMPHUBS3aHHOCTH K
pOIIMHE, TIEpecelsisich B APYTrAe CTPaHbl, TPHU CHPaBEITMBOM YIPaBICHUH
OTJIMYAIOTCS OT APYTUX HAIMK MpHiIe)kKaHWEM, YUCTOIUIOTHOCTBIO U Oepex-
muBocThio. [lo manubIM, mpuBeaeHHbIM HO.I1. [11aTOHOBBIM, HEMIIBI Mpak-
TUYHBI, OPTaHW30BaHHBI, TPYIOJIOOWBEI, YBEPCHHBI, OTIHYAIOTCS TBEPIO-
CTBIO, )KECTKOCTBIO, MYHKTYaJIbHOCTBIO.

13. Ocemunvt — npedcmasumenu 00H020 U3 CAMOOLIMHBLIX KABKA3-
CKUX Hapo008, npoxcuearouiezo 2iasuvim oopaszom ¢ Cesepnoii Ocemuu
(Ananus). m CBOMCTBEHHBI: BBICOKAs HAIMOHATIBHAS TOPJOCTh M CAMOITIO-
Oue, 4eCTHOCTh M JOOPOCOBECTHOCTh B OTHOLICHUSIX C €AMHOMBIIIJICHHHKA-
MH, NPEAaHHOCTh HAYaTOMY Jely, CTPEMIICHHE JOCTUTaTh LENH, Yero Obl 3TO
He CTOMII0. B X cpesie cuitbHBI KPOBHOPOICTBEHHBIE CBS3H.

14. Ilpubanmuiickue Hapoobvl — npeOCMAgUmMenU KOPEHHbIX HAUUIL
Ilpubanmuku, nposxcusalowue na meppumopuu Jlameuu, lumevt u Ic-
monuu. B cuty cnenn(uKyA HCTOPUYECKOTO PAa3BUTHS 3TH HAIMH O0JIAAaroT
OOIIMMHU HAIMOHATBHO-TICUXOJIOTHUCCKUMH XapaKTCPUCTHKAMHU:

* CpaBHUTEIHHO BBICOKAas OOpa3oBaTeNbHAs M TEXHHUYECKAs MOJIO-
TOBJICHHOCTb, JTJFOOOBb K TEXHUKE;

* ypaBHOBEUICHHBIH TEMIEPaMEHT, BBICOKas SMOLMOHAJbHAs YCTOM-
YUBOCTb, HEBOBMYTHUMOCTb U XJIAJHOKPOBUE B CIOKHBIX CUTYyalUsX, TepIie-
JIUBOCTD;

* CHOCOOHOCTH BBIACP)KUBATH OOJNBIINME HATrPY3KH, CTOHKO TEpeHO-
CUTh TPYAHOCTHU U JIUIICHUS TOBCETHEBHOM KU3HM;

* JIOTUYHOCTH, TIIATEIHHOE OCMBICIICHHE SBJICHUH, COOBITHH, (PaKTOB,;

* Tpynomobue, TOOPOCOBECTHOCTh, MYHKTYaJIbHOCTh, aKKypPaTHOCTH,
HCTIOTHATENIFHOCTH, BRICOKOE YyBCTBO OTBETCTBEHHOCTH 3a MOPYYCHHOE Je-
JI0, yMEHHE JOBOIUTH HAYaTOE IO KOHIIA,

* HEKOTOpas 3aMKHYTOCTh U ciadas 0OUIUTEIBHOCTh BO B3aUMOOTHO-
LIEHUSIX C MPEACTaBUTEISIMU APYTUX HALIMOHAIBHOCTEH.

Kak mpaBuno, 3TH HapoAbl BHEIIHE CIIOKOMHBI U YpaBHOBELIEHHBI, B
NEHCTBUSAX M IBIKCHUSX MEIUIUTCIBHBI, YTO 00YCIOBICHO UX PAalMOHAIBHO-
CThIO M OOAYMaHHOCTHIO. VX CHEp)KaHHOCTh B OTHOUICHUAX, CKYIOCTH B
MIPOSIBIICHUN YYBCTB, OCTOPOXXHOCTh B BBICKA3BIBAHHMSX YAaCTO BOCIPHHUMA-
IOTCSI KaK CKPBITHOCTh M 000c00IeHHOCTh. BMecTe ¢ TeM TUTOBIAM Xapak-
TepHa 0oJIbIIas OOMIUTENHHOCTb.
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Jlamvlwu — npedcmagumenu 00HOU U3 NRPUOATMUNICKUX HAYULL, COCMAB-
JsOWUX O6oNbUWUHCME0 Haceaenus Jlameuu. VIX OTIUYAIOT: HEBBICOKas 00-
IIMTEIBHOCTh, HACTOPOXXCHHOCTh BO B3aUMOOTHOIICHHSX, TPYAOIIO0OUE,
MacTepcTBo. OHHM TPUBBIKIU MMOJAaraTbCs Ha ce0s, peIKO OOpamiarTcs 3a
MTOJIAEPKKOM K APYTHM, XOTSI CAMH B ITOMOIIN HE OTKa3bIBAIOT U MPEIIOKEH-
HYIO0 KEM-TO TIOMOIITh OIEHAT M0 JOCTOMHCTBY. BHUMaTEIbHBI M aKKYpaTHHI B
paboTe, HETOPOIUIMBEI U OCMOTPHUTEIBHBI BO BCEX BUAAX NCATEIHHOCTH, TIe-
MAHTAYIHBI U TUCIUIUIMHAPOBAHEI, JIOOAT paboTaTh 1Mo IUTaHy, pemaTh 3a1a-
Y TIOCJIeOBAaTENHHO. BO B3aMMOOTHOIICHUAX OHM TEPIICNWBHI, HE JIOOAT
KOH(IJINKTOBATH, HO HE MHUPATCS C HEAOCTATKAMH IPYTUX, €CIIA OHH MEIIAIOT
obmemy nemy. OTIUYAIOTCS YECTHOCTBIO M MPSIMOTOM B MOCTYNKAaX M TpPHU
PEIICHUH CEePhEe3HBIX BOMPOCOB CMENO BBICKA3BIBAIOT CBOC MHeHHE. VX mo-
3HIUS BCETa MPOJAYMaHHA U MOITOMY BecoMa. B OONBIIUHCTBE CIyYaeB XO-
POIIIO JTAJAT C MPEACTABUTEIISIMHE JPYTUX HAIIHOHATHHOCTEH.

Jlumosywvl — npedcmagumenu camoi 60IbWOU NO YUCTEHHOCIU HAYUU
cpedu Hapooos [Ipubanmuxu. Bue cBoeil peciybnuku pacceieHsl — 25%Bcero
Hacestenus (Muorue crpansl EBporsl, Ceseprast u HOxnas Amepuka. VX oTim-
YaeT WHTepec K TEXHUKE, OHH, KaK IPAaBUIIO, XOPOIIO B Hell pa30MparoTcs ! JIo-
0T ¢ HEel TIOBO3UTHCS. BriedaTMTeNnbHbI, OTIMYAIOTCS SMOIMOHABHON TyTKO-
CTBIO, HAJISKHBI, JOOPOCOBECTHBI, ONTUMHICTUYHBI, HACTOIYHBEI, YIIOPHEI B TIpe-
OJIOJICHUH TPYIHOCTEH, MX TPYAHO BBIBECTHU U3 ceOsl.

Dcmonywt (Dcmot) — kopennas Hayus Iemonuu. J{jis HUX XapaKTepHbI:
JOOOBB K TPYAY, KOTOPBIH JJIs HUX HE TOJBKO CIOCO0 JKU3HEACATEILHOCTH,
HO U (popMa CaMOBBIpRKCHHS M OICHKH APYruX Jtoaei. OHU CIepKaHHBI,
HEMHOTOCIIOBHEI, HCTOPOILTUBHI, MIPECIFHO 3KOHOMHBI B IBIDKCHUSX, YIOP-
HBI U TICNICYCTPEMIICHHBI, aKKYPATHBI, HE TEPIIAT IPyOOCTH M MPAKTHYCCKH HE
BCTYTAIOT B KOH(QIHUKTHL. VIMEIOT He3aBUCUMOE MHEHUE IO TI0OOMY BOTIPOCY,
BBICKa3BIBAIOTCS MPSMO M Y€CTHO. LIeHAT Mroziel, 3HAOMMX CBOE AEJ0, PEAKO
MEHSIOIINX PEeIIeHHs U CACPKUBAIOMINX CBOM oOemanmst. OHH, KaK IPaBHIIO,
HEBO3MYTHMBI, K&KYTCSl CIIOKOMHBIMH B JIFOOBIX yCIOBHUSAX, (DIETMATHIHBIMH,
HO 3TO TOJIBKO TIEPBOE BIICUATIICHHUE, TAK KaK B MX HAIMOHAIBHBIX TPAIUIIIAX
HE TPUHITO JAEMOHCTPUPOBATh YyBCTBA, CBOE TICHXOJIOTHIECKOE COCTOSHUE,
JTake TepeT OMU3KUMU JTFObMH.

15. Cnasanckue napodst — npedcmagumenu CiaeaAHCKUX HAYUIL — pyc-
cKue, 0enopycol, yKpaunysl, 6012apol, NOAAKU, CIO6AKU, YeXU, 1020C/1AGHL.
Ha meppumopuu Poccuu nposcusaiom pycckue, denopycot, ykpaunysl. B
[EeJIOM OOJBITUHCTBY M3 STHX HAPOJOB MPHUCYIIH:

* BBICOKAs CTCIICHb OCMBICIICHHS OKPYIKAIOIIeH JICHCTBUTEIEHOCTH;

* JIOCTATOYHO BBICOKHE O0IIe00pa3oBaTeNbHbIl YPOBEHb U IOATOTOB-
JICHHOCTb K )KU3HH U TPYAY;

* YPaBHOBEIIEHHOCTh B PELICHHSX, HOCTYNKAX U TPYAOBOH NeATeNIbHO-
CTH, peaKlusIX Ha )KU3HEHHBIE TPYAHOCTH;
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* JIOCTaTOYHO POBHOE M NOOPOKEIATEIHHOEC OTHOIICHUE K IPYTUM Ha-
UOHATBHOCTSIM;

* CTOHKOCTBH, CAMOOTBEPIKEHHOCTh, TOTOBHOCTh K CAMOIOXECPTBOBAHUIO
B DKCTPEMAIIBHBIX YCIOBHAX KU3HH U JACATEIEHOCTH.

Benopycet — mpemuii no wucaennocmu craganckuti Hapoo. im npucymun
TaKkhe HalMOHAJBHBIE KauyecTBa, KaKk JOOPOCOBECTHOE OTHOIIEHHE K ey,
YHOPCTBO B JIOCTHKCHHH ITOCTABJICHHBIX IENeH, JETOBUTOCTh, TUCIUTUINHH-
POBaHHOCTh, KOMMYHHKaOEIbHOCTh, YEeCTHOCTH, HMOPSIOYHOCTH, COBECTIIH-
BocTb. OHU ¢ JTFOOOBBIO OTHOCATCS K TeXHHKE. TepnenuBsl, ropasl. YyBCcTBO
HAIIMOHAJIBFHON TOPJOCTH HE MO3BOJISICT MM PABHOAYIIHO IPOWTH MHMO He-
CIPaBEINTUBOCTH, VHIDKCHHS denoBeka. OHM 0ojiee 3aMKHYTHI, YeM yKpauH-
IbI, CICPYKAHHEE OTHOCATCS K HOBBIM 3HAKOMBIM.

Pyccrue — npedcmasumenu OpesHenuteti u camoll MHO2OYUCIEHHOU Cd-
BAHCKOU Hayuu, npodcugarowue 6 ocnogHom 8 Poccuu. Pycckomy Haumo-
HAJILHOMY XapakTepy TOCBSIICH P MCCICIOBAHUMN, a TaKXKE BBIBOJOB W3-
BecTHBIX mucateneit. Tak B.B. Kouetkos (2002)puBouT JaHHBIE HCCIIET0-
Banuii K. KacbsiHOBOI1 W OTMeUaeT, YTO OCHOBOM PYCCKOTO HAI[MOHAIBHOIO
xapakTepa sBisieTcsl Teprnenue. O6 3TOM ke MHUIIETCS B STHOICHXOJIOTHYe-
ckoM citoBape mox pen. B.I'. Kpeicsko (1999),rne ormeueno, uro JI.H. Toxn-
croit, K.M. CumonoB, A.H. ToncToit u apyrue MBICTUTENIA OTMEYAIOT BBICO-
KYI0 TPaXXTaHCKYIO COJNUAAPHOCTH, TOTOBHOCTh NMPHUUTH HA TOMOIIH, OOIIH-
TENBHOCTh, JOOPOKEIATEIHHOCTh, XPaOPOCTh, MY>KECTBO, HEIPUXOTIHBOCTh
U CTapaTeNbHOCTh pycckux. Kpome toro, KacbksHOBa OTMEYaeT <«@MOIHUO-
HAJIBHYI HEBOCHHUTAHHOCTH» PYCCKHUX, OHA TOBOPHUT, YTO 3MOIMU BIIAJCIOT
HamMH. PycckuM XapakTepHBI JKECTOKOCTh — CTPacCTh, pacmylieHHocTh. Co-
[JIACHO €€ TCPMUHOJOTHU PYCCKHI HAIIMOHANBHBIN XapaKTep — 3TO «KYJb-
TYpHBIH SIIICHTONI». [JIaBHBIMHA YepTaMH TaKOTO XapakTepa SBISIOTCS
paccTpoiicTBo cheprl aMoruii, apdekTUBHAS B3PHIBYATOCTh, & TaKKE BSI3-
KOCTh, TYT'ONOJABM:KHOCTH, HHepTHOCTh. OHa OTMeUaeT, 4TO pycCKHe He
CKJIOHHBI K M3MEHEHUSIM, JIFOOST MPUBBIYHBIE CUTYallld, HE MOTYT OBICTPO
MIePEKITI0YaTHCs, CKIIOHHBI 3aCTpeBaTh Ha JeTasix. OCHOBATEJbHOCTh CUH-
taeT KacksHOBa mocTaBiseT pycCKUM MHOTO XJomoT. JmutenbHble aucdo-
PHUH OTIIMYAOTCS 3JI00HO-TOCKIIMBOW OKPAcKOW HACTPOCHUS, MTOUCK OOBEKTA,
Ha KOTOPOM MOXHO COpBaTh 3110. [IpuuemM MOBOA IS B3pBIBA MOXKET OBITH
ClIy4ailHbIM, chITpaTh poiib mocinenHeil kamnu. Kpome toro, KacbsnoBa B
pe3yabTaTe MCUXOJIOTUIECKUAX UCCICIOBAaHNUN BBIAIBJISIET HEBBICOKYIO 00ec-
TMIOKOEHHOCTH 3I0POBbEM, NMCHXOMOTOPHYI0 3aTOPMOKEHHOCTH, PUTH/I-
HOCTh, YIIOPS/IOYE€HHOCTD, CTPeMJIeHHE K yeaTuHeHnI0. KprIChKo oTMeuaeT
TPyAOIIO0Ne PYCCKHUX, CTapaTeNbHOCTh, BBHICOKYIO MPO(PECCHOHANIBHYIO OT-
BETCTBEHHOCTH U MacTepcTBO. [Ipn sTomM KacessHOBa CBOMMU HCCIICTOBAHHS-
MU BEBISBIISET ¢JIafoe cTpeMJieHHe PYCCKUX K JOCTUKEHUSIM, HO OTMEYaeT
OOJBIIYIO CHIY BOJNIH M YIOPSAOYEHHOCTh M XapaKTepU3yeT MOJACTH TOBEAe-
HHUS PYCCKHUX KaK IIEHHOCTHO-PAalMOHANBHYIO0, OTMEYas, 4TO CBOH JeJia pyc-
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CKH€ OTKJIAJBIBAIOT, Pay «yCTpOHCTBa» counaibHou cucteMsl. B.B. Kouet-
KOB OTMe4aeT mpeoljaganve adpGuianaTuBHON MOTMBANMU HAJA JOCTHU-
KCHUYCCKOM, TOBOPSI O CTPEMIICHUH PYCCKUX MPHHAIIC)KATh K pedepeHTHON
rpymre. Pycckyro kynprypy KacksiHOBa xapakTepusyeT Kak mud@ysHoe 00-
IICHHE B MPOTHUBOBEC KOHKPETHOMY, PYCCKHE OTOHMPAIOT Apy3eil He C TOYKU
3peHus IeNel, a Ha OCHOBE TTIOOANBHBIX MPH3HAKOB, XapaKTEPH3YIONINX MX
KaK JITYHOCTh. Pycckue WImyT MOPSIIOK M TApPMOHHIO BHYTPH, UM CBOWCTBEH-
HO TIPaBIOMCKATEIHCTBO. MECTO MpPaBOBBIX HOPM Y PYCCKHX 3aHMMAIOT
HpPaBCTBEHHbIE PEeryJasTOPHI: COBECTINBOCTH, YeaoBeuyHocThb. H.I'. Ko3un
OTMEYaeT JBE XapaKTEPHBIE YEPTHI PYCCKHUX — JOBEPYMBOCTH M BHYyIIae-
MocTb (1996) B.B. KoueTkoB 0TMEUYAET OTKPBITOCTH H HET00CTATOYHOCTH
PYCCKUX B MPOTHBOBEC 3aMKHYTOCTH M CAaMOJOCTATOYHOCTH 3alaJHOH KYJIb-
Typbl. OH TaKXkKe OTMEUYACT PYCCKYIO COOOPHOCTH M KOMMYHAJIU3M, Ka4eCT-
Ba, IIPOTUBOIIOJIOKHBIC 3aIaJHOMY STOICHTPU3MY M WHAWBHAyanu3Mmy. Pyc-
CKHC CJIaBATCS CBOWIM XJ1€00COJBCTBOM H TOCTENNPHUMCTBOM, UM CBOWCT-
BEHHO IIpeo0iiafaHue WHAWBUAYAIbHO-THIHOCTHBIX OTHOIICHUH Haxm Qop-
ManbHBIMU. JIpykeckue cBs3M (GOPMHUPYIOTCS Taxke Ha OCHOBE OOIIHOCTH
KI3HCHHOTO OTIBITAa. PyCCKMM XapakTepeH STajuTapHu3M, YTO BBIpaXKaeTcs B
CTpEMJICHHH K ypaBHWIOBKE. KPBICBKO OTMEYaeT HEIUIOXYIO ITOATOTOBIICH-
HOCTB PYCCKHX K CaMOCTOSITETIFHOH KHM3HH, HO TOBOPHUT, YTO OHH POMAHTH-
3MPYIOT OTJENBHBIC €€ CTOPOHBI, YTO MOXKET IPUBOIUTH K M3JIUIIHEH Heop-
TaHM30BAaHHOI AKTHBHOCTH M pa3zouyapoBaHHio B pabore. B.B. Kouerkon
OTMEYAeT OCTOPO:KHOCTh M KOHCEPBATH3M pYCCKHX, UX CTpeMJeHHE K
CTa0MJIBHOCTH, 0€30MACHOCTH, NPeACKa3yeMOCTH, H30CTaHHI0 pHCKa.
Kpome Toro, oH roBOpHT 0 ecCHMH3Me PYCCKUX, KOTOpbIe Ha Bompoc: «Kak
nena?» —otBevaroT: «HopmansHO». B Xapakrepe pycCKHX MOTYT BBISBISTH-
Cs MPOTHBOPEYNs M KPAMHOCTH — XOJIONHOCTh M TEIIOCEPACYHOCTD; JICHb
u Bensitiky sueprun (B.B. Kouerkos, B.I'. Kpricbko).

B uactHoctn, B.B. KodeTkoB NpHBOAUT AOKIAJHYIO 3alUCKY
B. llItpuk-IlITpukdenpna BeICIIEMy HEMEIIKOMY KOMaHAOBaHUIO «PycCcKuit
genoBek» (Hemirsr o pycckux, 1995) & mMCHX0NIOTHIECKON CTPYKTYpe pyc-
CKOTO YeJIOBeKa HATAJKUBACIILCS Ha OrpOMHOE 0OTraTcTBO UyBCTB M addek-
TOB, HMITYJTECOB M BOJICBBIX TTOPBIBOB. Upe3MepHas HHTEHCUBHOCTh YYBCTB U
9MOLMH, YacTas W BHE3aIlHAas CMCHA CaMbIX MPOTUBOPCYMBEIX HACTPOCHHU
SBJISIOTCS €ro XapakTepHbiMu yepTamu» (B.B. Kouerkos, 2002).

J.C. JluxaueB OTMETHJ BaXKHYIO YEPTYy PYCCKOTO HAIIMOHAIBHOI'O Xa-
pakTepa — q0BeIeHHE BCET0 10 TPAHUI BO3MOKHOTO, TATa TOXOAUTH 10
KpaiiHocTH. B Poccun HeT cuacTIMBOrO HACTOSIIETO, @ €CTh MEYTa O CUaCT-
TMBOM OymymieMm. Pycckue Ooisiee HE3aBUCHMBI OT MaTepuadbHONW COOCTBEH-
HOCTH, 4eM 3amagabiii esponeen. CTpagaHus pyCCKHe TOKOPHO IpeTepIeBa-
1oT. Pabota ¢ pycckumu mogsMu TpeOyeT KOHTPOIIA, B3BICKATEIbHOCTH IS
HCKJTFOUEHUs 0€30TBETCTBEHHOCTH, XaJIATHOCTH, PAaCXJIsI0aHHOCTH.
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FO.I1. [11aTOHOB MPUBOINT CICAYIOIINEC XapAKTCPUCTHKH XapaKTePOI0-
THYECKOTO TIOPTPETa PYCCKUX — OTKPOBEHHOCTH, MICAPOCTh, HEMPAKTHY-
HOCTB, OecmIadaIrHOCTh, TOBEPYHBOCTh, MHPOIIOOUE, CKIIOHHOCTh K IIPOIIe-
uuto ([Inaronos FO.I1., 2002).

Yrpaunyer — npedcmasumenu 00H020 u3 camvlx MHO2OYUCIEHHbIX ClA-
BAHCKUX HAP0O08. IM TIPUCYIIHU: BBICOKOE TPYIOII00HEe, HAOPUCTOCTh, aK-
KypaTHOCTb, HCIOJHUTENBHOCTD, JKU3HEPAJOCTHOCTh, PA3BUTOE YYBCTBO
I0OMOpa, MY3BIKQJILHOCTb, CTPEMJICHHE K OOIICHHIO U KOJJICKTUBHOMN paboTe.
VX OTIMYaloT: CTapaTelbHOCTh, O0CTOSATEIBHOCTh, PACUCTIIMBOCTh, CTPEM-
JieHue OBITh B 4uclie mepBbiX. OHU MOTYT MPOSIBIATH HEOOOCHOBAHHOE YII-
PAMCTBO, HEYCTYIMYMBOCTh, HCYMEHHE WJITH HAa KOMIIPOMHUCC BO B3aHMMOOT-
HOIICHHUAX. VIM MOTYT OBITh MPHUCYIIU HEAOBEPYHUBOCTH, MOIO3PUTECIHLHOCTD,
000CO0JICHHOCTD.

16. Tynzycco-manvusncypckue napoost Poccuu — akymul, neHuysl, Ko-
PAKU, umenbmMeHnbl, HAHATIYbL, OPOYU, YYKUU, IBEHKU, IGEHbL, ICKUMOCHL,
nposcusarowiue na kpainem Cesepe, 6 Cubupu u na /lanvnem Bocmoxe.

Henyvlt — npedcmasumenu 00no2o u3z kopenuwvix Hapoooe Eeponetickoco
Cesepa u cesepa 3anaonoii Cubupu. OHM aKKypaTHBI, CTapaTeIbHbI, BHIHOC-
JUBBI, OEPEXXHO OTHOCATCS K MPHPOJE, HEMHOTOCIOBHBI, CAEPKaHHBI B 00-
meHnd. Ho Tpu 3TOM CKIIOHHBI K OTHOIIEHHSM, TOCTPOCHHBIM HAa TPUHIIH-
I1aX B3aMHOTO JIOBEpPHS, B3aNMOBBIPYUKH U THOIIEPKKH.

Kopsaku — npeocmasumenu 00H020 U3 MYH2YCCKUX HAPOOO8, NPOICU-
sarowue Ha meppumopuu Hykomckozo noayocmposa u nobdepedcosi Oxom-
ck020 mopsi. OHH OTITUYAIOTCS HACTOMYMBOCTHIO, aKKYPaTHOCTHIO, OPTaHU30-
BaHHOCTBIO M CIUIOYECHHOCTBIO B TPYIOBBIX KOJUICKTHUBAaX, JTOOpOXKeIaTesb-
HOCTBIO B OTHOIICHHUAX C MPEACTABUTEIISMH APYTUX HAIIMOHATBHOCTEH.

Hmenvmenvi — 00uH u3 KOPEHHbIX HAPOOO8, HACENAIOWUX 084 NOIYOCH-
posa, — Yyxomky u Kamuamxy. OTIN4aloTcss HETPUXOTIMBOCTHIO, CTapa-
TETHHOCTHIO, BBIACPKKON W cwioil Boyd. JloOpoXkenaTeTbHBI U CHUCXOJIH-
TEJBHBI C TIPEACTABUTEISIMH APYTUX AITHUISCKAX OOITHOCTEH.

Yykyu — npedcmasument MyH2YCCKUX HAPOO0O8, HACENAIOWUX MeppU-
moputo Yykomckozo nonyocmposa u nobepexcve Oxomckozo mops. OTiau-
YarTCs MaTPUAPXaJbHO-POJIOBEIM YKIAJIOM XKH3HH, JOOPOCOBECTHBIM OTHO-
IICHUE K TPYyIy, HACTOWYMBOCTBIO, aKKyPATHOCTBIO, OPTaHH30BAHHOCTHIO U
CIUTOYCHHOCTBIO, TOOPOKEIATEIEHOCTRIO B OTHOMICHHUAX C IPYTHMMHU HaIlHO-
HAJILHOCTSIMU.

Deenxu u 26eHvl — poocmeeHHble HapoObl, NpodcusarOwue om nobepe-
arcbss Oxomcekozo mopsi Ha éocmoke 0o pex Obu u HUpmouua Ha 3anade, om
ceseproco Jledosumoeco oxeana na cesepe 0o Ilpubaiikanvs u pexu Amyp Ha
joce. OTINYAIOTCS BBICOKOW CTETIEHBIO HAIMOHAILHOTO CaMOJIIOOHs, J00po-
COBECTHOCTBIO M CTApaTEIBHOCTHIO BO BCEeX cepax KU3HU U IeATETBHOCTH,
CTpEeMJICHHEM 3aBOEBaTh [IOBEpHE IIPEACTABUTEICH IPYTUX STHHYECKUX
0OIIHOCTE.
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Deckumocsl — npedcmagumenu Hapood, npodcusarwezo na Yykomie u
Kamuamxe, (a maxoce ¢ CIIIA). OTnnyarorcst 00JIbIION HEMTPUXOTIUBOCTHIO,
CTapaTeIbHOCTRIO, CHJIOH BOJNU M BBIIACPKKOW. OHH OOpOKETATEIBHBI,
CHUCXOJUTENbHBl B OTHOLICHUSX C MPEICTAaBUTEISIMH APYTUX ITHUYECKUX
oOmHOCTeH, Bceria TOTOBBI MPHUHTH HA MOMOIb, OTHATh IMOCIEIHEE, eCIn
3TO TpebyeTcs.

17. Typxku — kopennas nayus Typyuu — oasenezo coceoa Poccuu,
cmpansl, aexcawieni K w02y om Yepnozo mopa. Vm xapakTepHsl: (aHaTHI-
Hasi PENIUTHO3HOCTH, BBIHOCIMBOCTh W TEPIIEIHBOCTH, HENPHXOTIMBOCTH B
OBITY, CIIOCOOHOCTh OJHOOOpPA3HO TPOBOIUTH CBOOOJHOE BpeMs. BHermHe
OHH CIIOKOWHBI U OE3MSTEKHBI, HO B THEBE C TPYIOM celsl clepKUBarmT. B
MTOBEJICHUH OCTOPOKHBI, HE JTFOOSAT HABI3YMBOCTh U OOJNITIIMBOCTE. X jKeCTHI
METUTEIBHEI U IJIaBHEI. B IEJIOBBIX OTHOIICHUSAX KOBAPHEI, HE ACPXKAT CIIO-
Ba. MOTYT MPOSBIIATH HEMPHUI3Hb K MPEICTABUTEIIIM HEMYCYJIbEMAaHCKUX Ha-
POJIOB, OTHOCSTCS K HAM Mpe3puteibHO. OcOOCHHO HEraTUBHO HACTPOCHBI K
rpekaM M apMsHaM, WHOT/Aa OoirapaM W PYCCKHUM. AHTIIMYaH M (paHIly30B
HE JII00ST, K HEMIIaM OTHOCATCS C yBa)KCHHEM. BONBITHHCTBO W3 HUX BpaX-
JIeOHO OTHOCSTCS K aMEpHUKAHIIaM.

18. Twpkckue napoovt Poccuu (anmaiiyvt, 6awkupol, mamaput, my-
GUHUBL, XAKACHL, LYBAUIL), RPOIHCUBAIOWUE CE200HA RPEUMYULECIEGEHHO HA
meppumopuu Ilosonxncen, Ypana, IOxncuou Cubupu u Anmaiickozo kpas u
npeocmasgnaujue coooill 00CMAMOYHO CAMOObLIMHbBIE, CNIIOYEHHbIE HA-
yuonanvuole 00uHocmu. VM CBOMCTBEHHBI CIENYIONINE XapaKTePUCTUKU!

Anmatiyvl — npedcmagumenu KOpeHHO20 HaceneHus Aamas, HeMHO20-
YUCTEHHAsL HAPOOHOCMb, COXPAHUBWIAA céou mpaduyuu. VIM XapakTepHbI.
HEMPUXOTIUBOCTh, YMEPEHHOCTh U MPOCTOTA B OOBIJCHHOW KH3HHU, BHICOKAS
CTeNeHb OPraHU30BAHHOCTH COBMECTHBIX JACMCTBUM, yBa)KUTEIbHOE OTHO-
IICHUE K TPAIUIISIM.

bawxupvl — kopennoe nacenenue Pecnyonuxu bawxopmocman P®. VIx
OTIIMYAET TPYAOIIO0ME, WCHOJHUTENBHOCTh, aKKypaTHOCTh, HPHIICKHOCTH,
camocToATeNlbHOCTh. OHHM He BCerJa HACTOWMYMBHI M BRIICpPKAaHHBL VM date
BCEro CBOMCTBEHEH MEJAHXOJMYECKUI TeMIepaMeHT, OHI HENPUXOTIUBEI U
3aMKHYTHI B OOIICHUH, XOTSI MOTYT MPOSBISITH BCIBUTBYUBOCTE. OIHAKO pa3-
BHUTOEC YYBCTBO OTBETCTBEHHOCTH IMO3BOJISICT MM BIaleTh cO00i. OHU MeH-
TEJBHBI B IPUHATHH PEIICHUN.

Tysunyvl — npeocmagumenu OpesHUX MIOPKCKUX HAPOOO08, HACENAGUIUX
meppumopuu Armas u Cubupu. OHH COXpaHWIN HAMOHAIBHYIO CaMOOBIT-
HOCTB, OTJIMYAIOTCS MOYUTAHUC CEMCITHO-POIOBBIX OTHOIICHHA, PabOTOCIIO-
COOHOCTBIO, CTAPaTEIFHOCTHIO, BRIHOCIMBOCTRIO. Cpenn HIX MHOTO JIFOJEH,
CKJIOHHBIX K XYI0XXECTBEHHOH M MYy3BIKaJIbHOM JESATEIHHOCTH.
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Tamapelr — npedcmagumenu 00HOU U3 HAUOOIee MHOLOYUCIEHHbIX HAYU
Hawetl cmpansl. OObIYHO OHU 0eNAMCS HA B0J20-YPANbCKUX, CUOUPCKUX, ac-
MPAXAHCKUX U KPLLMCKUX mamap.

Bounro-ypansckue, cHOMpPCKUE, acTpaXxaHCKUE TaTapbl — KOHCOJIUAUPO-
BaHHAs M CIUIOYEHHAs B KYJbTYpPHOM OTHOIICHHH JTHHYECKAs OOITHOCTB.
Bonro-ypansckue TaTapsl pacceneHsl kak B PecryOnmke TatapcraH, Tak U B
Bamkoprocrane, Yysammu. Cubupckue — npoxkuBaroT B Kemeposckoit, Ho-
Bocubmpckol, Omckoi, Tomckoi, TromeHCKOW 00macTsIX. AcTpaxaHCKHE
pacceleHsl B OKpPeCTHOCTSIX AcTpaxaHu. Bcex WX OTIMYaeT CHIbHAS IIPH-
BEP)KEHHOCTH K HAIIMOHAIBHOM KyJIbType, OHU TOPIBI, C Pa3BUTHIM TYBCTBOM
COOCTBCHHOTO JOCTOMHCTBA M HAIIMOHAJIBHOTO CaMOCO3HaHWsA. B mpodec-
CHOHAJILHOW JICITEIBHOCTH OHHU HACTOWYHBEI, CMETIIUBBI, CTApPaTCIbHbL. BbI-
BAalOT PE3KUMHU, KATETOPUYHBIMU B CYKACHUSIX, B OOIICHUH C IPYTUMHU HApo-
JTaMH MOTYT MPOSIBIATH BCIBUIBYUBOCTE U OOUMTYMBOCTH. Bojro-ypansckue,
CHOMpPCKHE W Ka3aHCKHE O0JIAaroT OOJIBIIMM OIBITOM MEKHAIIMOHAIBLHOTO
OOIICHNS, JIETKO CXOAATCS C MPEACTAaBUTEIIMH JIIOOBIX OPYTUX STHHYECKHX
obmmuoctelt. KppiMckre TaTapbl, HOABEpraBIINecs pPa3TUIHBIM TOHCHUSM Ha
MIPOTSDKEHUH JUTUTEIHHOTO BpeMeHH, 0ojiee caMOoItOONBEI, OOUIIHUBHI, PE3KH
C TPENCTAaBUTENSIMH JAPYIHX OTHHYECKHX oOmHoctedl. [lo mgaHHBIM
IO.I1. [ImatoHoOBa, TaTapWHa OTIIMYAET TOPIOCTH, CAMOYBEPEHHOCTh, CMETIIH-
BOCTb, TPYJOJI00HE, BCIIBUTBYUBOCTD M OBICTPast OTXOAYUBOCTE.

Xaxacwl — Hapoo Poccuu, uzdpesne nacensiowuii maesjicHvle meppumopuu
FOoicnoti Cubupu 6 oonune Cpedneeo Enuces. VIM XapakTepHBI: CTOHKOCTb B
JOCTY)KCHUU TETIeH, HEMPUXOTIUBOCTh, YMEPCHHOCTh U BRIHOCITHBOCTbD, YBaXe-
HHUE JOCTOMHCTBA TPEJCTABUTENCH APYTUX STHUUCCKUX OOIIHOCTEH, cTpemite-
HHUE CTPOHTH C HUMH B3aHMOBBITOJIHBIC OTHOIICHHUS. BMecTe ¢ TeM OHU MOTYT
OBITh U HCYCTYITYUBBIMH, PE3KIMH B CYXKIICHUSX U MTOCTYITKAX.

Yyeawu — npedcmasumenu KOPeHHOU HAYUOHATbHOCMU pecnyOauky Hy-
sawust. OTI4aroTCss OOMNBIION CIUIOYEHHOCTHIO BHYTPH CBOEH ITHHYECKON
OOITHOCTH M B TO K€ BpPeMs CTPEMJICHHEM CTPOUTH B3aUMOIIPHEMIIEMBIE OTHO-
IIEHWS C TPEICTABUTEINIMH IPYTHX HAPOIOB, 3aMMCTBOBATh y HUX SJIEMEHTHI
KyJIbTYphI B 00paza xu3Hu. OHM MaJTOKOH(DINKTHEI, UCTIONHUTENBHBI, UX OTIIH-
YaeT BBICOKas PabOTOCIOCOOHOCTh, HACTOMYMBOCTD B JOCTHXKCHHUHU TIOCTABJICH-
HBIX IIeNiei. THTepechl KOICEKTHBA OHU CTABST BBIIIIC JINYHBIX.

19. @unno-yzopckue napoowvt Poccuu (moposa, yomypmet, mapu, Ko-
MU, XAHMBL, MAHCU, CAAMbL, KAPETbl), RPOHCUBAIOWIUE HA Cesepe egponeil-
CKOIl wacmu, YeHmpanvHou U 10MCHOU yYacmax Ypana u eedyuwjue ceoe
npoucxoxicoenue om aHaHbUHCKoi apxeonozuueckoi kyavmypot (VI1-VIII
00 H. 3.), K020a HAYAIU HOPMUPOSAMBCA REPMCKUE U BOJIIHCCKUE (PUHHDL —
npeoxku npeocmasumerneil IMOU IMHUYECKOU 0ougHocmu VIX oTudaeT psj
00IIUX XapaKTePUCTHK:

* Tpynomobue, AWCIUILTMHHPOBAHHOCT, HMCIIONHHUTEIBHOCTD, aKKY-
PaTHOCTH BO BCEX BUAAX JESITEIHHOCTH,
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* HCNPHUXOTIUBOCTH B MOBCEHEBHOW XKHU3HU U B OBITY;

*  TBEpPAOCTh, PACCYAUTEIHLHOCTh, HETOPOILIMBOCTh M MOCIICIOBATCIIh-
HOCTH B JICHCTBUAX U TOCTYITKAX;

* 000CTpEeHHOE YyThe B BEIOOpPE CPEICTB U CHOCOOOB JOCTUKCHUS B
JIFOOOM JIeJie TTOJIOKHUTENIbHBIX Pe3yIbTaToB,;

* CTpeMJIeHHE K SMOLMOHAJIBHOW M HMHTEJUICKTYalbHOW ONHM30CTH C
JIPYTUMU JIIObMH, TIOHUMaHHUIO UX 00pa3a >KU3HH U MBIIUICHUS, YBRKEHHIO
WX MHCHHH, TPAIUIHA, 0ObIYaeB.

* BBICOKasl CTENEHb YYBCTBHUTEIBHOCTH B MEXKIHMYHOCTHBIX OTHOIIE-
HUSX, TOTOBHOCTb IOHSTB, MPOCTUTH 3a0TyXKICHIS U OIIUOKH MPEICTaBUTE-
JIEW MHBIX dTHUYECKUX OOIIHOCTEM.

Kapenvt — ¢unno-yeopckuii Hapoo, kopennoe Hacenenue Kapenuu PO.
Ux otiamuaer TpymoioOue, MEUIMTCIFHOCTh MBIIUICHUS W B IOBCICHUH,
HEPa3TOBOPYUBOCTh, TBEPJIOCTh B MOCTYNKAaX M PEIICHUSIX, PACCYIUTEIb-
HOCTB U ITOCJICIOBATEIBHOCTh B ICHCTBUSX, CKDOMHOCTD B OBITY.

Moposa — npeocmagumenu 001020 U3 PUHHO-Y2OPCKUX Hapoooe Poc-
cuu, npoacusaiowux 8 oenvme Boseu. OHA TIPOCTH B AOOPOAYIITHBI B 001IIe-
HHUH C MPEACTABUTEISIMU JPYTHX 3THOCOB, 00JIAIAIOT )KUBOCTHIO yMa, TIOCTO-
SIHCTBOM TOBEICHUSI, YECTOIO0MEM. Y HHUX BBICOKO Pa3BHTO YYBCTBO HAIIHO-
HaJIbHOM TOPAOCTH.

Komu u xomu-nepmaxu — Hapoowvl, poocmeeHHble YOMYPmam, npodtCU-
saowue Ha cesepe Apxameenvckou, Mypmanckoii, Omckoil, Tiomenckou u
IHepmckou obnracmeri. X OTINYAIOT SMOIMOHAIBLHOCTh, YYBCTBUTEIILHOCTH,
aJanTaInys K )KU3HH B CIIOKHBIX, SKCTPEMAITLHBIX YCIOBUIX. KOMU-TIepMIKOB
OTIIMYACT 3aMKHYTOCTh U HEJIOBEPUYHUBOCTb.

Mancu — npedcmasumenu OpegHezo HaApoOd, POOCMEEHHO20 XAHMAM,
nacensioweco pationwt 3anaonou Cubupu no Obu u ee npumoxam. OTinnya-
I0TCSI IPAaKTHYECKUM CKJIQJIOM yMa, COOOPa3UTEeNbHOCTBIO, BBIACPIKKOM, BbI-
HOCJIUBOCTBIO.

Mapuiiyvt — npedcmagumenu 00HO20 U3 QUHHO-Y2OPCKUX HAPOOO8,
npooxcusaioweco 6 Bonoccko-Bemaysccko-Bamekom meancoypeuvu, Ilpuxa-
mou u Ipuyparsu. OHU TOCTEHPHUUMHBI, CKPOMHBI, CTPEMSTCS K 3HAHHSIM,
TEPIICITHUBEI, PACYCTIUBEI M SKOHOMHBI, CAMOJTIOOHBEI.

Yomypmoer — npedcmasumenu docmamouro OOIbWIOU NO YUCTEHHOCIU
Hayuonanenocmu Poccuu, paccenennvie CpasHUmMenbHo KOMRAKMHO HA 80C-
moxe Bocmouno-Eeponetickou paguunbl Haueli cmpansl 8 medcoypeuve Ka-
Mol u Bamku. JInsg HUX XapaKTEpHBL: COOOPa3UTEIbHOCT, T0OpOKEIaTeIb-
HOCTB, TEPIHMOCTh, CKPOMHOCTH, TAKTHYHOCTH, MY3BIKAILHOCTh, IO3THY-
HOCTh. MIX NEMMKAaTHOCTh MOTYT NPUHHUMAThH 32 CTECHHTENHHOCTh, 3aMKHY-
TOCTh, HEKOMMYHUKa0eNbHOCTh. OHU Y)KUBUUBBI, PaJil CEMbU MPHHOCIT B
KEPTBY CBOM MHTEpECHl, TepIsT noadnHenne. OHU AOpOKAT CBOEH pemyTa-
nue. Y HUX BBICOKas KyJIbTypa MEXKJIUYHOCTHBIX OTHOILIICHUM, OHU HEKOH-
(bITMKTHBI.

180



Xaumul — npedcmagumenu OpesHe20 HAPOOAd, POOCHEEHHO20 MAHCU, HA-
censiougezo pauonst 3anaouou Cubupu no Obu u ee npumokam. OHH OTIH-
YAIOTCsI MPAKTUUECKUM CKIIAZIOM yMa, OOJBIION CO0OPa3sUTEeIbHOCTHIO, TPY-
JIOJIO0MEM, BBIZIEPIKKOW, BBIHOCIUBOCTBIO, XYI0KECTBEHHBIMU CIOCOOHO-
CTSIMH.

20. @unnwvt — scumenu zocyoapcmea ¢ Cesepnou Eepone — Quniisn-
ouu. Camu onu Hazviearom cedsa Hapoo cyomu OHH XapaKTEPHU3YIOTCS
cHep>KaHHOCTBIO, METOIUIHOCTBIO, YIIOPCTBOM B OCYIICCTBICHUN HAMEUCH-
HOTO, T00POCOBECTHOCTHIO, BEPHOCTHIO JAHHOMY CIIOBY, YECTHOCTBIO, CHIIb-
HO Pa3BUTHIM YYBCTBOM COOCTBEHHOTO IOCTOMHCTBAa M OTBETCTBEHHOCTBHIO.
OHH [IEIOBUTHI M DHEPTUYHBI, JIFOOOC NIENO0 CTPEMSATCS JOBECTH JO KOHIA.
Paboraror He crmemra, He mepepadaTHIBAIOT, JCHCTBYIOT B COOTBETCTBHHU C
HHCTPYKIMAMHU. X Taroke OTIHYArOT: OEpeIIMBOCTh, HO HE JKaJHOCTh, HE-
3aBUCHUMOCTh, CAEPKAHHOCTh, 3aMKHYTOCTb, OCTOPOXKHOCTb B IOBEJIEHUHU.
Oco00 HccileI0BATEI OTMEUYAIOT X CAMOCTOSTEIFHOCTh H HHAMBHIYATH3M.
B nmeHexxHBIX BOmpocax HE CKIOHHBI PHUCKOBATh, OTKJIAIBIBAIOT IEHBTH «HA
YepHBI TeHb». [I[puHUMas rocTel, HaKPBIBAIOT CKPOMHBIN CTOJN. B 00meHnun
OHHM JTOCTATOYHO JEMOKPATHYHBI, IEMOHCTPUPYIOT CBOOOTY B3TJISAOB U JIEH-
cTBUi. B 00meHNN TIEHAT TOYHOCTh U aKKypaTHOCTh. JlOCTOMHCTBaMHU Jpy-
THX CYHTAIOT NPOCTOTY, CHOKOHCTBHE, APYKETIO0HEe, CACPKaHHOCTh U UyB-
cTBO foMopa. OHH OTJIMYAIOTCS YyBCTBOM HAIIMOHAIBHON TOPAOCTH, HO MO
OTHOUIEHHIO K APYTUM 3THOCAM HE MPOSIBIIAIOT IPEBOCXOJICTBA.

21. ®panyyssel — npeocmagumenu 00HON U3 cmapeuwiux u camoodvim-
Helwux Ha eéPOnelicKomM KOHmunenme nayuu. VIx oTInyaror:

* AHAINTHYECKUH yM, IINPOTa BOOOpaKEHMS, UIICH ISl HUX MPeAnoy-
TUTEJIbHEE (DAKTOB, KaJHOE CTPEMIICHUE K HOBOMY;

* CMEJOCTh B IO3HAHWH XU3HH, HACTOWYHBAS MBITIIMBOCTD;

* ONTUMHCTHYHOCTH, JKU3HEPAIOCTHOCTH, OOIIHUTENHFHOCTh, TIOO0BL K
ITyTKaM, BEJIUKOIYIIIHE,

* HEXHOCTH, TATAHTHOCTb, JIFOOOBB K PaJOCTSIM JKU3HHU;

* OTKPOBEHHOCTH M XBACTIMBOCTH, BOCTOPKEHHOCTh M JOBEPUYUBOCTE;

* HMOIMOHAIBHAS BO30YAWMOCTB, OKCIIAHCUBHOCTBH, UYYBCTBHUTEIb-
HOCTBb, TIO/IBM)KHBIH TEMIIEpaMEHT, BHE3AITHOCTD PEIICHHH;

* Ppa3BUTOE YYBCTBO COIMAIBHON OOLIUTEIHLHOCTH.

Bremnuii Geck, HEKOTOpasi CyeTIMBOCTb, JETKOMBICINE, HEOOIyMaH-
HBIE ITIOCTYIIKH, NPEIIIOYTEHUE MPUATHOTO IOJE3HOMY — BOT HAIMOHAIBHO
cBOEOOpa3HbIe YepThl MX ACHCTBUI M MOCTYNKOB. B MX Xapakrepe CHIIBHO
TIPOSIBIISIFOTCSL KOHTPACTHI: XpabpocTh OHHM JOBOJAT 10 JEP30CTH, JIIOOOBb K
cB0o0O/Ie — 10 HEMTOBMHOBEHHA. BMecTe ¢ TeM, OHH BEXJIMBBHI, 0COOEHHO K
HWHOCTpaHIaM, OJarokenaTeNbHBI, TOTOBBI BCErna NMPHHWTH Ha momomis. C
JIETKOCTBIO MPUCTIOCA0IMBAIOTCS K HOBOM 0OCTaHOBKE.
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22. Yeuyenyvt — npeocmagumenu KopeHH020 Hapooa pecnyonuxu Hu-
Kepus, mpaouyuoHHo npoicusasuiue 6 20pPHbIX PAlOHAX Ce8EPHOZO CKI0-
Ha eocmounoii yacmu bonvwozo Kasxkaszckoco xpeoma, a ¢ XIX eexa
maxoice 6 oonune pexu Tepex. VIx 0TINUAIOT!

* YyBCTBO POJOBOTO KOJUIEKTHBH3MA, OHHM MOJACPKUBAIOT OTHOIICHHUS
C POACTBEHHHKAMU IO ISITOTO KOJICHA, TIPH 3TOM 3TO YyBCTBO Ipeoliamaer
Ha/1 HAIIMOHAJIFHOH PHHAICKHOCTEIO;

* KQKIBIH YEeIOBEK JOJDKEH COTJIACOBBIBATH CBOM IMOCTYIKH C HMHTEpE-
caM¥ poJa; He TOJKEH JKaJ0BaThCs B TOCYapCTBEHHBIC OPTaHBI;

* Y HUX MHOXECTBO CTEPEOTHIIOB MOBEACHHUS, Oa3UPYIOMIUXCSA Ha CTPO-
TOM COOJIOZICHUY HAITMOHABHBIX TPATUIIMIA U 0ObIUACE,;

* IIPAaBOMEPHOCTD JIFOOBIX, Ja)K€ JKCCTOKUX JCHUCTBHIA B KAa4eCTBE BO3-
Me3/usl 32 CBOE OCKOpPOJIEHHOE JOCTOMHCTBO, )KU3Hb U YECTh POACTBEHHH-
KOB,;

* MaTPHOTH3M, COCOOHBIH MEPEHTH B HAITMOHAIM3M U IOBHHU3M;

* rocrenpuuMcTBO «Kyna He 3arisfHeT rocTh, TyJda He 3ariTHeT J00po;
Hanectn ockopb6ieHne ToCcTI0, paBHO3HAYHO OCKOPOJICHUIO XO35MHA,

* CKIIOHHBI TPYIIIAPOBATHCS [0 STHUIECKOMY IIPHU3HAKY;

* B HayaJie OOIICHNS 3aMKHYTHI 1 HACTOPOKCHHEI.

23. Anonuyvt — scumenu ocmpoenozo z2ocyoapcmea A3uamcko-
Tuxookeanckozo pezuona — Anonuu. Im XxapakTepHsI.

* EIMHCTBO IPUBEPIKEHHOCTH K aOCTPaKIMAM, IPOHUIATEILHOCTH, pa-
LIMOHAJIM3Ma, H300pPETaTeIbHOCTH U OTHOBPEMEHHO HEYBEPEHHOCTH B ce0e 1
MaJIo HHUIIMATHBHOCTH,

* [ICHXOJIOTHS MTOJYNHEHUS] HHANBUIYYMa KOJUICKTHBY; MOKOPHOCTh U
JICLUITMHUPOBAHHOCTE,

* CKJIOHHOCTH K IPYIIIOBOH AEATENHLHOCTH; HA IIEPBOM MECTE HHTEPECHI
KOJUIEKTHBA,

* YYyBCTBO JIONITa;

* BEXJIMBOCTb M yBaXXKEHHUE K MTAPTHEPY;

* CKJIOHHOCTb OIICHUBATH JIFO/EH 10 X MOBEJCHUIO U BHEIIHOCTH;

* yMeHHe 00maThCs 6e3 CIoB;

* BCEX MHOCTPAHIIEB CUMTAIOT HW)KE ce0sl, COBEPIICHHO YYXXHX U HE
PaBHBIX UM.

FO.I1. [InaToHOB OTMEYaeT, 4TO SIOHIEI — TPYXOIIOOUBBI, OCTOPOXKHBI,
OpraHU30BaHbI, CEPbE3HbI, YIOPHBI, 03a0oueHsl. ([InaTonos FO.I1., 2002).

Bb. CounanbHbie pakTopsl

ConuanbHble KJIACCHI — 3TO OTHOCHUTENBHO OJHOPOJHBIC, CTaOMIILHBIC
0O0IIIeCTBEHHBIE TPYIIIBI, YICHBI KOTOPBIX OOBEANHEHBI €AWHBIMH [IEHHOCTSI-
MH, HHTepecaMH, noBeeHreM. COIMabHBII CTaTyC — 3TO MOJI0XKEHHE WHIIH-
BU/lyyMa OTHOCHTENBHO OCTaJbHBIX WICHOB OOIIECTBA B TEPMUHOJIOTHH He-
KOTOPBIX U3MEPUMBIX IEMOTPa(QUIECKIX XapaKTEPUCTHK, TAKHX Kak 00pa3o-
BaHMe, npodeccus, qoxon. Kak connansHbIi K1acc HASHTUGHIUPYIOTCS UH-
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TUBUIYYMBI C OJJMHAKOBBIM WM TIOXOXXHM CTaTycOM. B OCHOBHOM cuuTaer-
Csl, YTO JIFOU OJTHOTO COITMANIFHOTO KJIacca MMEIOT aHaJOTHYHBIC IICHHOCTH,
yOexaeHus, o0pa3 >KU3HH, NMPEANOYTCHUS U IMOKYMATCIbCKUC IPUBBIYKH.
[Nonnmanue pa3mUUuil MEKAY COIMATBHBIME KIIACCAMHU TIOMOTAeT KOMITaHU-
SIM pa3padaTeIBaTh pa3HBIE YCIYTH AJS TOTO, YTOOBI BBIOJHATH pa3IHMIHBIC
MOTPeOHOCTH JIOACH B Pa3IHYHBIX TPYTINAX.

TakuM 00pa3oM, COIMANbHBIA KJIACC COCTOHMT M3 JIOACH, KOTOpPHIC
OJIM3KH O POy 3aHATHH, HIEHHOCTAM, CTHIIIO KU3HH, HHTEpPEcaM | MoBe-
JIEHHUIO.

Kpurepuii, npunrMaemsblil 11 pacripeeneHus Joed B COOTBETCTBUU
C COIMAIBHBIM KJIACCOM, MEHSETCS IpH Iepexoae OT OIHOro oOIlecTBa K
npyromy (BiajaeHue 3emiieit, 00pa3oBaHKe U IPOY.).

CKOJIBKO 7K€ COLMAIBHBIX KJIACCOB CYIICCTBYIOT YSTKOTO OTBETA HA 3TOT
BOIIPOC HET, HO COLIMOJIOTH OOBIYHO ONEPUPYIOT KOJUYECTBOM OT TPEX 10
mectd. OQHON U3 KaTeTOPHi SBISETCS BBICIINHN Kilacc, ChOPMHUPOBAHHBIN
00BIYHO TTOTOMCTBEHHBIMH apHCTOKpaTaMM, 00JIaJaloIUMU COCTOSHHAEM,
mepeaaBaeMbIM 110 HacieacTBy. OHHM MOKYMaoT IoMa, MOJIyJaloT 3BaHuUs,
MyTEIIECTBYIOT 10 MUPY, CKIIOHHBI TPHOOPETaTh Ka4eCTBEHHBIA TOBAp.

Hu3zwuii knacc: ero mpencTaBUTENH XapaKTePU3yIOTCs HU3KUM 00pa3o-
BaHUEM U HU3KUMH JOXOIAMHU.

Cpeonuil knacc. Kpome KynbTYpHBIX, Ha TTOTPEOUTEIHCKOE TTOBEACHHE
OKa3bIBAIOT BIIMSHUC TaKHE COLHUANBHBIC (PAaKTOPHI, KaK pe)epEeHTHEBIC TPYII-
IbI, CEMbSI, POJICBOE TIOBEJICHUE, CTATYCHI.

I'pynma — 3T0 COBOKYIHOCTH JIFOJICH, OOBCIMHCHHBIX OOIIMMHU HHTE-
pecamu. ['pynmbel GOpPMHPYIOTCS, MOTOMY YTO JIOAH C AHAJOTUYHBIMH
HHTEpECaMH, ICISAMH, ICHHOCTSIMH WIH yOCKICHUIMH XOTAT OOBCIH-
HUTBCS IPYT C APYroM, oOMEHUBAThCS HMHpOpManued win padoTaTh Ha
o01IIHE IIENN.

PeepeHTHBIE TPYNNBI 3TO TPYIIBI, KOTOPBIE OKa3hIBAtOT (IPH JIAY-
HOM KOHTaKTe) MPSMOE MM KOCBEHHOC BIIMSIHME Ha OTHOIICHHE WHINBHIA K
geMy (KOMy)-TH0O M Ha €ro MOBEICHHE, BIUSIOT Ha MOKYMAaTeIbCKAE Peliie-
HUS Jroaed. [pymimsl, WieHsl KOTOPHIX OKA3bIBAIOT HETIOCPEACTBEHHOE BIIHS-
HUC Ha YCJIOBEKA, HA3hIBAOTCS TPYIIIIAMH YJICHCTBA.

OTH rPYMIBI MOTYT OBITh IEPBUYHBIMU (CEMbs, IPY3bs, COCEIH, KO-
JIETH 10 paboTe — Bce Te OOIIHOCTH, B3aUMOJCIHCTBUE HHIMBHIA C YJICHA-
MU KOTOPBIX HECET MOCTOSIHHBIM M He()OPMAIbHBIA XapakTep) U BTOPHUY-
HbiMH (TIpO()eCCHOHATbHBIE KOJUICKTHUBBI, PEIUTHO3HBIE TPOPCO03HBIE
o0beaunenus). OOIIeHNE YeloBEeKa C UX yYaCTHUKAMHU HOCHT MEPUOIH-
YEeCKHUH XapakTep.

PedepenTtHpie rpynmsl OKa3bIBAIOT BIMSHHEC HA MHIMBHAA B TPEX Ha-
MIPaBJICHUAX .

* OKAa3BbIBAIOT BIMSHME HA OTHOIIECHHE MHAMBHIA K )KU3HU W €TO IIpeJ-
CTaBJIEHHE O CAMOM ce0e;
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* MOTYT BO3JICHCTBOBATh Ha BEIOOP YETOBEKOM KOHKPETHBIX TOBAPOB U
TOPTOBBIX MapOK;

* TOJTAJTKUBAIOT YEJIIOBCKA K N3MCHCHHIO MMOBEICHUS U CTUJISI KU3HH.

['pymnmel, K KOTOPBIM YEIOBEK XOTEN OBl NMPUHAJICKATH, HA3BIBAIOTCS
JrcenamenvruiMu epynnamu. B cBoto odepens, OObeIMHEHNS ICHHOCTH W TIOBE-
JICHUSI WICHOB, KOTOPBIX YENIOBEK OTBEPTACT, —ITO Hedcelamenbhble 2pynnbl.

Haubonee cunpHOE BIusiHUE pedepeHTHBIE TPYIIBI OKa3bIBAIOT HA BBI-
0Op TOPTrOBBIX MapOK aBTOMOOWJIEH, IBETHHIX TEJICBU30POB, MOIHBIX HA0O-
POB MeOenr M OACK/IbI, IPH TOKYTIKE ITHBA M CUTApET.

U ecnu BiausiHUE pe)epeHTHBIX IPYIIN OYeHb CHIIBHO HEOOXOIUMO yCTa-
HABJIMBATh BO3MOXKHBIC METOJIBI BIIUSHUS Ha HOCUTENCH 3TOro MHeHHS. Pek-
JIAMHBIC KOMIIAHWH, 00paIlasch K ONPEACICHHOW TpyIIe, NMPHU3BIBAIOT €€
YJICHOB JeNIaTh MOKYIKU JJISI TOTO, YTOOBI COOTBETCTBOBATh HOPMAaM H IICH-
HOCTSIM TPYIIIIEL.

Hocumenu muenuss — 5T0 MTHIUBUIIBI, KOTOPHIC B HE(HOPMAITEHOM Pasro-
BOpE JAIOT COOECEIHWKAM COBETHI WM MH()OPMAILUIO TI0 KOHKPETHBIM TO-
BapHbBIM KaTeropusM (Kakyro MapKy Jydile BEIOPATh MM KakK HCIOJB30BaTh
TOT WJIM HHOM TOBap).

CeMbst — BaXkKHElIIIEE COLMAIBHOE 00beAMHEHNE OTpeOuUTENEl / TOKY-
natenel. Pa3nmuyaroT nBa THIIA CEMEN:

* HacmaenAwas — COCTOUT W3 POIUTENIeH WHAMBHIA W €r0 POJICT-
BEHHHKOB. 371cCh OTPEACISIOTCS KU3HCHHBIC IICITH, YYBCTBA CAMOIICHHOCTH U
JOOBH, OMPEEIISIOTCS TO3UIUH 0 MOMUTHYSCKUM U IKOHOMHUYCCKHM TPO-
oiemMaM;

*  nopooicdennas — 310 cynpyr(a) U IeTH, JaHHAsS CEMbsl OKa3bIBAET
OoJiee IPsIMOE BIMSHUC HA TIOKYITATEIS.

Pemenne o kpyrnHO#M MOKYINKE B CEMbSIX Pa3TUYHBIX HAIIMH MPUHUMACT-
cs mo-pazHomy. [loctaBmukaM ToBapa CieqyeT ONpeneinTh, KTO U3 WICHOB
CeMBbH OKa3bIBaeT peIlaroliee BIWSHHEC Ha BBHIOOp. B mocmemmee Bpems
OoJbIoe BIUSHUE HA MPOIECC MPHHATHS MOKYNATSIFCKUX PEIICHUI OKa3bl-
BalOT JCTH. B KOMIAHMAX, CTPEMSIINXCS 3aBOEBATh PBIHKH COBITA YCIYT,
3HAKOMSIT JETEH CO CBOMMH TOBAPaMH.

JoMariHee X035HCTBO ¢ IBYMS WK 0OJIee JIIOJIBMH SIBIISACTCS, C OJHOMN
CTOPOHBI, MOTPCOUTEIILCKON CAMHUICH. YCIYrH, TaKue Kak Tele(oH, Ka-
OenbHOC TEJCBUJICHHE, YJIEKTPUICCTBO, BHIBO3 Mycopa, 0e30macHOCTh, MH-
JUIHS, TI0KapHAasi OXpaHa, MPeIaraloTcs JOMAITHUM XO3SHCTBaM, MOATOMY
mepeMeHbl B iIeMorpad iy TOMAITHET0 X03IACTBA M 00paslax MmoTpeOIcHUs
SIBIITIOTCS. OOBIYHO 0OJIee BAXKHBIMHU JUJIS TIPEIJIOKCHUS ITUX YCIYT, YeM Iie-
PEMEHBI B OOIINX XapaKTEePUCTUKAX HACCICHHUS.

Poab —5T0 HAOOp NEHCTBUI, NCTIOJHEHUSI KOTOPBIX OKUIAIOT OT YeN0-
BeKa OKpy’Kalolue ero juma. TakuM o0pa3oM, pojieBoe BO3IEHCTBHE OIpe-
JeNSeTCS COBOKYITHOCTBIO XapaKTEPHBIX YePT W COIHAIHHOTO ITOBEICHHS,
OCHOBAHHOTO Ha OKHIAHUAX OPYrux Jrojaei. Bee ponm, koTopeie MBI Ha cels
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MPUHUMAEM, BIUSIOT Ha Halle MOKyNaTelbCcKoe MoBeneHue. Tak, >KeHIIH-
Ha B POJU XO3siKH AoMa OyneT UMETh OJHH MOTPEOHOCTH. B ponm xe
MEHEKepa MOXKET OLIYIIATh MOTPEOHOCTh B MPUOOPETEHHH CTPOTOTO Tap-
nepo0a ¥ mmpody.

Kaxpmoii posii COOTBETCTBYIOT OIpECIICHHbIE CTATYCHI.

OOBIYHO JIOAM MOKYIIAIOT TOBAPHI, KOTOPBIE JOJDKHBI MOATBEPKIATh H
YKPEeIUISATh UX COLUAIBHBIN CTaTYyC.

BHYTPEHHHUE ®AKTOPBI

B. JIuuHocTHBIE PaKTOPBI

JImgHOCTHBIE XapaKTePUCTUKHU: BO3PACT M ITAIl KU3HEHHOTO LUKJA Ce-
MBH, paboTa, IKOHOMHYECKOE TOJIOKEHHE, 00pa3 >KM3HH, OCOOEHHOCTH ca-
MOOLEHKH U XapaKTepa, IMOLUH, BOCIPUSTHE.

Bo3spact u 3Tan ;kH3HEHHOI 0 UKJIA

Ha npoTspkeHNN KHM3HM YENOBEK NPHOOPETaeT caMble Pa3HbIC TOBAaphl U
YCIIyTH, YTO 3aBHCUT OT BO3PACTa, N3MEHSIOIUXCSA HHAUBUIYaIbHBIX BKYCOB.

CrpykTypa moTpeOiIeHus] HHANBHUIA 3aBUCUT OT TOTO, HAa KAKOW CTaIuH
KM3HEHHOTO IMKJIa HAaXOIMTCS ero cembs. OOBIYHO BBIACISAIOT 9 3TAIoB
KI3HEHHOTO IHKJIA CEMBH, U1 KaKIOTO M3 KOTOPHIX XapaKTEpHBI OIpere-
JICHHbIC (PUHAHCOBBIC TOJIOKEHUS M THITHIHBIEC TOKYIIKH.

CoBpeMeHHBIE HCCIIEIOBAHMS YCTAHOBMIN CYIIIECTBOBAHUE IICHXOJIOTHYE-
CKHX 3TAIOB KU3HEHHOTO [IHKJIA YETIOBEKa, KOT/la KaKIBI YeIOBEK ITePeKUBACT
OlIpe/IeICHHBIE TICHXOJIOTHIYECKUE dIePEXO0JIBI» MITH «TpaHChOpMarnm».

Poxa 3ansTHIi 1 dKOHOMHYECKOE MOJIOKEHHE

Kommnanuu, peanusyiomue TOBapbl, JTOJDKHBI OINpPEAEtiTs npodeccro-
HaJIbHbIE TPYIIIbI, 3aHHTEPECOBAHHBIC B IPUOOPETEHNH KOHKPETHBIX TOBAPOB
n ycuyr. IIponsBonureny ToBapoB, COBIT KOTOPBIX 3aBUCHUT OT YPOBHS J0XO-
JIOB MOKYTaTeNeH, MOCTOSIHHO CHEIAT 3a TeHACHIUSAMY B U3MEHEHUH JTUYHBIX
JTIOXOJIOB HACEJICHHs, HOPMBI COepeKeHUI 1 IPOIEHTHBIX CTABOK.

W eciam 3KOHOMUYECKHE MMOKA3aTeNN CBUACTEIBCTBYIOT O COKpAIICHUH
JTIOXOJIOB HACEJICHHA, TO KOMITAaHIUH MOTYT NPEANPHHATH ATy [0 W3MEHEHHIO
XapaKTepUCTHK MPOAYKTA, €ro IIeHBI, TIO3UITHOHUPOBAHHSA, YTOOBI TOBAp IO-
MIPEKHEMY TIPEICTABIISUIT IEHHOCTD IS TIOTPEOUTEINS.

CTHab KU3HU

Ota Gopma OBITHS YeIOBEKa B MUPE, BHIPAXKAIOIIASCS B €T0 JIESITEIHHO-
CTH, UHTEpECaX, MHEHHUSAX.

OOBIYHO BBHIJEISIOT ISTH OCHOBHBIX CTHIICH KHU3HU!

I'emonmyecknii —3TO NPUCTPACTUE K Pa3BICUCHUSM.

X03s1iicTBEHHBII — IPUCTPACcTHE K JOMAIIHEMY XO3SHCTBY, pabore Ha
Jade u ap.

Tpyaorojuyeckuii — o4eHb BBICOKHIN OICHOYHBIH PEHUTHUHT pabOTHI,
CTpeMJIEHHE K CaMOCOBEPIIIEHCTBOBAHMIO. YTEHUE XYI0KECTBEHHOH JHTEpa-
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TypBI, IPOCMOTP TeJenepeiay, acCUBHBIA OTIBIX, KOMIBIOTEPHBIE UIPHI U
pody.

OOmuTeNbHBIN — TI00ST NPOBOIUTE BPEMS C CEMBEH, NPYy3bsIMH, MO-
cemarh TeaTpsl, My3€eH, Iy TeIecTBOBATh.

HelTpanbHbIi — IPU 3TOM CTHJIE )XKU3HU PEUTHHT JIFOOMMBIX 3aHSATHI
OIM30K K CPEJHUM 3HAUCHHSM.

[loBenenne moTpeduTENs], OTpaXkarollee TOT WIM WHOM CTHIb KH3HH,
OyIeT OmpenensIThCsl TIOMCKOM TOBapa WIN YCIYTH, MaKCUMHU3UPYIOMINM HX
(O YHKITHIO TTOJIE3HOCTH.

B 3aBucuMocTn 0T mcuxorpauYecKuX XapakTEPUCTHK BBIACIAIOT I10-
TpeOUTENBCKHE TPYIIIHL.

Tak (VALS — 2) amepukaHIeB MOAPA3/ICIAIOT Ha CIACAYIOLINE MOTPeOu-
TEJILCKUE TPYIIIIBL:

* Peanm3syromme — ycriemHsl, pa3BuThl, akTUBHBL. He Oositcst OpaTh Ha
ce0st OTBETCTBEHHOCTh. VX MOKYIKH roBOpSIT 00 YTOHYEHHOM BKYyCE U TSATO-
TEHWU K JOPOTHM TOBapaM BBICOKOTO KauecTBa, OPHEHTHPOBAHHBIM Ha KOH-
KPETHBIE TOTPEOUTENHCKHE TPYIIIEL.

* BroInoJHuBLIME — JTIOOY 3peible, 0OECTICUEHHbIE U JTOBOJIBHBIC JKU3-
HbI0. YacTo mpoBOAAT BpeMs B Pa3AyMbsiX M CO3EpIaHUH. B ToBape LEHAT
MIPOYHOCTH, (PYHKIHMOHAIBLHOCTh U IIEHHOCTb.

* JlocTuramwuiue — peycreBaoT, AeNaloT Kapbepy, TIaBHOE ISl HUX —
pabora. BrOupatoT npecTiKHBIH TOBap, KOTOPBIH TOBOPHUT KOJIJIETaM O J0C-
TUTHYTBIX €TO BIIaAEIbLEM ycIexax.

* DKCNEePpUMEHTHPYIOLIHE — MOJIO/BI, MOJHBI YHEPTUH U DHTY3Ma3Ma,
UMITYJIbCHBHBI, OYHTOBIIMKH. HampaBisiFoT OTHOCHTENBHO OOJBLIYIO YacTh
JIOXO/IOB Ha MPUOOPETEHHE OAEXK/IbI, MTOCEIICHUE PECTOPAHOB, KHUHOTEATPOB,
MOKYTIKY BUICO(QHUIBMOB.

* YoexaeHHble — KOHCEPBATOPHI, IPUBEPKEHBI TPATULINAM, HIUEM HE
npumedarenpHbl. OTAAIOT NPENOYTCHHE 3HAKOMBIM TOBapaM M W3BECTHBIM
MapKam.

* Craparonuecsi — H¢ yBepeHbI B ce0e, ONIYINAIOT HE3aIlUICHHOCTD,
UIYT OI0OPEHMSI CBOUM AEHCTBUSM, X BO3MOXHOCTH OrpaHudeHsl. OKasbl-
BAaIOT MPENIOYTECHNE CTHIBHBIM TOBapaM, KOTOPBIE MOKYIAIOTCS JIOJbMH C
OOJIBIINM, Y€M Y HUX, JOCTaTKOM.

» Jleaaromme:. OTINYAIOTCS NPAKTHYHOCTBIO, CAMOIOCTaTOYHBI, TPaIu-
LIMOHHBI, OPUEHTUPOBAHBI Ha CeMbI0. [IOKymaloT TOJIBKO MMEIOIIUE MPaKTH-
YEeCKyI0 WM (YHKIHOHAJIBHYIO IIEHHOCTh TOBAPHl. HHCTPYMEHTHI, PhIOOJIOB-
HBIE IPUHAJUIC)KHOCTH U T.JI.

* ConpoTuBismmuecs: — MOCTAPIIE BO3PACTOM, INEHCHOHEPHI, Tac-
CHUBHBI, 032004YCHBI, UX BO3MOXXHOCTH OrpaHH4eHbl. OCTOPOXKHBIE MTOKYyMaTe-
M, OTJAIOIIHE NPEANOYTEHHE aBHO 3HAKOMBIM MapKaM.

CxeMbl, KIaCCHQUIUPYIOMHNE M0 CTHISAM JKHU3HH, HE YHHBEPCAJIbHBI.
Hanpumep, Jlonmonckas Mc Cann — Frickson Londonuwuraer, uto
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aHIITHYaHe JIENIATCS HA aBAHTAPIUCTOB (3aHHTEPECOBAHBI B IIEPEMEHAX),
JIOTMATHKOB (TpaJUIMOHAIUCTHI), XaMeJICOHOB (CIEAYIOT 3a TOJIOM), CO-
MHaMOy1 (JOBOJIbHBIE )KU3HBIO HEYAaUHUKH).

Mak1oHaIb1 BBIACIII 6 TUIIOB MOKYIaTeNeH:

OlIEHMBAIOIINeE — 3aUHTEPECOBAHHBIE B MOKMCKE ONTUMAIbHOTO COOT-
HOUICHUS [ICHbI U Ka4eCTBa;

MOJIHHUKH — HHTEPECYIOTCS MOCIEAHUMH MOJCISIMHU, OPHEHTHPOBAHbI Ha
COOCTBEHHBIN UMUK,

JIOSUIbHbIE — TTOCTOSIHHO TOKYMAIOT MPOAYKIHUIO OHUX M TEX KE pec-
MeKTabeIbHBIX (GUPM, YACISIOT 3HAUCHHE KaK HUMHJDKY, TaK U Ka4eCTBY;

JIIO0UTENN Pa3HO00pa3usi — HEIOCTOSIHHBI, KalpHU3HbI, HEMOCIIeI0Ba-
TEJIbHBI,

MOKYNATeJIM Ha OTJAbIXe — LICHAT YJOBOJBCTBUSI, CBSI3aHHBIC C MPHOO-
peTeHneM MOKYIIOK;

IMOIMOHAIBHBIE — YACTO PACTEPSIHHBI, WMITYJIbCHBHBI, HE CHCTEMa-
THUYHBI B CBOUX NPUCTPACTHSX.

B 1992r. peknamuoe arenrcteo D’Arcy, Ma sins, Benton & Bowles
OITyOJIMKOBANO HcclienoBaHue «PyccKkuil MOTpeOUTENb: HOBAsl MEPCIEKTHBA U
MapKETHHTOBBIH TIOAXOA», B KOTOPOM ONHKCBIBAIOTCS 5 KaTErophii POCCHHUCKUX
noTpeduTeNneit; Kynmsl (TOpro.ipl), Ka3akd (aMOMIIMO3HEIE, 3aUHTEPECOBAHHbIE
B TIOBBIIICHAN CTATYCa), CTYACHTHI, PYKOBOIUTEIN KOMITAHHH W PYCCKUE TYIIOi
(maccuBHBIC, GOSIIMECS IeNarth BBIOOP) — ITO NPUMHTHBHOE MPEICTABICHHUE
3aMaIHbIX CIICHHAIUCTOB TpeOyeT, KOHEUHO XKe, IIPEOI0ICHHUSL.

Crenyer OTMETHTh, YTO CTEPEOTHIIBI MOTPEOMTENHCKOTO TOBEICHUS
MpeICTaBUTENEH POCCHHCKOTO CPEeIHEro Kiacca OKa3bIBalOTCs Ooliee CIO0XK-
HBIMH, Y€M y HOBBIX PYCCKUX» U «OeTHBIX».

Cpennwii Kiacc BKITIOYaeT B ce0s MpoQeCcCHOHANOB, YIIPaBJICHIIEB, JTIO-
el cBOOOMHBIX MpodeccHid, OONBIMUHCTBO CiykamuxX. CpemHuid Kiacc B
COBPEMEHHOM OOIIECTBE — ATO JIFOJHM, KUBYIIUE MO CTAaHIAPTaM apUCTOKpa-
TOB CTOJIETHEHN JaBHOCTH.

Kpurepun oTinuunsi CpeAHEro Kiacca OT APYrHX TPYIIL BBICOKOE 00pa-
3oBanue, 10xoa6l $100—-300( Mecsll, OHH 3aaI0T HOPMBI IIOBEJEHHS B 00-
LIECTBE, SIBISIFOTCS 3TAJIOHOM KYJIBTYPbI, CTUJIS YKU3HH.

[pudem HETIHUK MOXKET MOTY4aTh OOJIBIIE HIH CTOJIBKO ke, CKOJIBKO
HAYMHAIOIINI MEHEeKep, HO TPATHTh JICHBI'H OH OYJET Mo-ApYromy, y Hero
MPE/CTABICHUS. O TOM, KaK OJICThCs, KAKHE KHHUI'M YHTaTh, KaK MPOBOJIUTH
nocyr apyrue. OH He OyJeT TOTONTHO UCKAaTh 00YBh CBOCH (PUPMEI, HE OyaeT
SKOHOMHWTH Ha €)KECTHEBHOM IMUTAHWUH, YTOOBI IOCETUTD JTFOOUMBIN KITyO.

[MonokeHre cpeHero Kiacca Ha phlHKE TPpy/Aa ONpeersieTcs: KBanuu-
Kaliel U TeM, YTO JICHbI'W Ha HUX HE CBAATCA HeoxHIaHHO. Kak moTpeOu-
TEJIM, OHU BEIyT ce0s CIeAYIONMM 00pa3oM: 4yBCTBHTENBHBI K IIEHAM, UX
MOBEJICHUE OIPEJCISIeTCS] CTPOTMM IKOHOMHYECKHM DPacdyeToM, HE XOTAT
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TPATUTHCS MPOCTO TaK W IUIATHTH CIUIIKOM MHOTO. OHM 00pa30BaHHBIC JIO-
T, UMCIOT «IyBCTBO» 3CTETHKH M KadecTBa TOBapa. YPOBEHb UX MOTpebdIe-
HUSI OPHEHTHPOBAH Ha MPECTIKHOCTE, SKOHOMHUYHOCTE, PAllHOHATILHOCTD.

ITo cmoBam OJHOTO M3 MapKETOJIOTOB, <«CPEIHUI KIIACC — CaMBbIid Tpebo-
BaTENFHBINA MOKYIATeNh, €My HYKHO YTOAWTH MO MOAE, M0 KOM(OPTHOCTH,
o TpakTHIHOCTH». [loBeieHne X TEMOHCTPATHBHO, UM HEOOXOIMMO TOKa-
3BIBaTh CBOM CTaTyC.

B Poccum npecTaBUTENH CpeIHETO Kilacca JIENATCs Ha 3 TPYIINGL, B 3a-

BHCHMOCTH OT YPOBHS HX JOXOJOB!
1% nacenenus — $1000-3000

5-10% — $300-800

15-20% —npubnmsurensuo $100.

Tunogorus auunocru nmo K.I'. IOHry u mokynareibckoe moBeme-
nue. COOTHOIIEHHE MOBEIEHYeCKUX MOeJIel MPOAABLA U MOKYNATeJIst

Tabnuya 9

XapaKTepﬂCTﬂKa MoBeACHUSA MpoaaBIa U MOKYyNaTeJasl IKCTPABEPTHOTO

W MHTPOBEPTHOTI0 TUIIOB JIMYHOCTH

1. Okcrpasepeus (E)

Nnrposepcus (1)

[Iponasen

IloxynaTens

[Iponasen

IloxynaTens

Pasrosopuus
¥ OOIIMTEIeH

He 6owutcs o6riie-
HUs

Croco0eH ciymartb
M CJIBIIIATh KINSHTA

Yxoaut ot o0r1e-
HUSI, MOXKET Ka-
3aThcs Oe3pas-

TaKT, 00bEaH-
HSIET JIF0JIeN

Csl, paccyaaer
BCIIYX.

JIMYHBIM
Koutponupy- | OTKpbIT, MHOTO Jaer kiuenty mwanc | Hano nats emy
€T CUTYaINIo TOBOPHT MIPUHATH COOCTBEH- | OCMOTPETHCS
oO1eHust HOE pelleHne

Jlerko Bety- Hmeet notpeb- JlakoHnuen YT10o0BI pa3roBo-
aeT B KOH- HOCTb BBICKA3aTh- PHTBH, HAaJIO CIpa-

IIHUBAaTh

O0benunser CBoe MHEHHE 1O Maro 3HTy3Ha3Ma He nro0urt, xorma
Jmoaen TMr000MY MTOBOTY €ro rnepeduBaroT
Bripaxxena OMOLMOHAIBEHO OMOLMOHAIBHO HE XomnoneH u 6e3-
JIHLEeBast SKC- pearupyer B KOH- pearupyer SMOLMOHAJICH
npeccust ¢uxre

Ucrounuk: Pebpuk C. TpeHuHr npodeccrHoHatbHBIX Tpogak. M.: Dke-
Mo, 2002.C. 194.

188



Tabauya 10

XapaKTepucTHKA MOBeIeHHUS MPOJIABIA H MOKYNATEJIS OUIYINAIIIEr0
(KOHKpeTHOCTH S)H HHTYHTHBHOrO (a6cTpakTHOCTH N) THIIOB JINYHOCTH

MIPOJYKTa

BOIPOCHI U KIACT
KOHKPETHBIX OTBE-
TOB

IIPOAYKTOB

[Iponasen Iloxynarens [Iponasen [Tokynarens
Kounkpernoe u JloTounslii, 3a1a- CuiieH B 1po- Hurepecyercs
JIeTadbHOE 3HAHUE | €T KOHKPETHBIE JTaXKax CJIIOXKHBIX | 00OOMICHHIMHI

Duxkcanus Ha KOH-
KPETHBIX (hakTax u
pe3ynbraTax

JIrobut morporats,
MIONIYTIaTh, PHU-
MEpUThH

CrnocobeH yB-
JIe4b, 3apa3uTh
9HTY3Ha3MOM

Pearupyer Ha
cnoransl. «JIpe-
cTHA» U «bpeHn»

JJI HETO HE I1yC-
TBIC CJIOBA

Ilnoxo BHUKaET B
noruky. Xuer ot
MIpOAaBILa YHTY-
3ua3Ma

MoskeT onucaTh
TOBap B TEPMU-
Hax MOJIb3bI JJIs
Oymymiero

Omnacen neperpys-
KOM KJIMEHTa He-
HYXHOI nHpOP-
Manuen

Kner moxpoOHBIX
00BsICHeHUH

Ucrounuk: Pebpuk C. TpeHuHr npodeccrHoHatbHbIX Tpogaxk. M.: Dke-
Mo, 2002.C. 195.

1. DKcTpaBepTHBIA THI JHYHOCTH — BCEX HA3BIBACT CBOUMH JIPY3bs-
MH, IFOOUT paboTaTh B OJJHOM OOJBIION KOMHATE CO BCEM KOJUICKTHBOM, JIFO-
OWUT TPOMKHE 3BYKH M TPOMKYIO MY3bIKy. HampaBiieH BOBHe, JaIle OITHMHUCT.
JItoOUT aKTHBHBIH OTABIX B KOMIAHWH. | OBOPUT M JAyMaeT OAHOBPEMEHHO.
CrpeMuTCs 3HaTh, 9YTO OyMAlOT 0 HeM Apyrue. OTKPBITO BBIpakaeT dMOILIUH,
XOPOUINH pacCKa3yuuK.

HWHTPOBEPTHBIN THI JIMYHOCTH — UMeeT 2—3 Apy3eid, Tro0uT paboraTh
B OTHEIbHOM KabuHeTe. JIFoOUT paboTaTh B THITWHE WM MPU 3BYYaHUH TH-
XOH MHCTPYMEHTAILHOW MY3bIKH. HampaBieH BOBHYTpb, Yallle IECCUMUCT.

JIroOut THMHY 1 oquHOYecTBO. CHavana AymMaer, I0TOM TOBOPHT.

2. Omymawmnii THI JAYHOCTH — [TOJIATaeTCs Ha OIYIICHUS U Peajb-
HbIe (DAaKTHI, PACCyXJaeT OT YaCTHOTO K oOmiemy. OpHEHTHpOBaH Ha Ha-
crosiiee. 3a AeTalsIMU MOXET He BUAETh CyTH. Kak pyKOBOOUTENb, TOHET B
neTansX. UToObl MOHATH MPOUCXOAAIICe, CMOTPUT U CIYIIAET, IFOOUT BBISC-
HATH ToApoOHOocTH. Yamne mpHHHMAeT cTaHAapTHeIe pemieHus. He Tepmut
opdorpadrueckux ommbok. [IpakTuyeH.

Wx emre Ha3BIBalOT KOHKPETHBIHA THUIl JIMYHOCTH, TaK KaK OHH JKUBYT B
MHpE pealbHBIX ONIYIIEHUH, JOBEPSIOT TJIa3aM, yIIaM, OIIYIICHHSIM, 3aMe-
YaroT JAETalu.
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WHTYMTHBHBIH THII JHYHOCTH — II0JIaracTCsl HAa MHTYUIHIO M OIIBIT.
Paccyxpaer ot obmero k yactHomy. OpueHTupoBaH Ha Oynymee. Yacrto
«BUTAET B 00JaKax», He YyBCTBYET 3eMJIIO MOJ Horamu. Kak pykoBoaurens,
JIaeT CIMIIKOM oO0mue ykazauus. JIloOWT opHruHanbHBbIE penIeHus, oOuue
omucanus. PaccesH. Umraer ObICTpo, He Bcerna oOpamiasi BHHMaHHE Ha
OIINOKH.

VX eme Ha3bIBaIOT a0CTPAKTHBIM THUIIOM JINYHOCTH, OHHU XKUBYT B MHUpPE
TEOpUid U 0000IIeHNIT, BOCIPHHIMAIOT MHUp Yepe3 NpU3My BHYTPEHHUX KOH-
LEMNIHNR U CXEM.

3. Paccyounblii THI JMYHOCTH — NPHHUMAIOT PELICHHS Ha OCHOBE
(aKToB, OOBEKTHBHBIX KPUTEPHUEB, X TPYAHO COMUTH ¢ TOJKY. BemyT cebs
JOCTATOYHO YKECTKO («KIACCHYECKH reHepanm»). YeTKo CIeayroT mpaBHiaM.
O1neHUBAOT JPYTHX MO MX AeiaM. MoryT oOuaeTsh, Jake He 3aMETHUB ITOTO.
He nonumaror uyBcTB 1 smonuid apyrux. CHOpST U1l JOCTH)KEHHS UCTHHBI,
MOTYT UATH Ha 000CTpEeHHE KOH(IIUKTA.

YyBCTBYIOIIMH THN JHYHOCTH — NPUHUMAIOT PEIICHUS Ha OCHOBE
SMOLIMK U 4yBCTB «cepauem». Jlerko moanatoTcst yroopaMm. Hapymaror mpa-
Buia. OLEHWBAIOT JOPYrHX 4epe3 NpU3My OTHOLICHWH. YBaKalOT YyBCTBA
npyrux. IlpenBUAsT SMOLMH ApYrHX, He INEepeHocsAT cnopos. Crpemsrcs
CTJIQXKUBATH OCTPBIE YIJIbL.

Tabnuya 11

XapaKTepHCTHKA MOBeIeHNsI MPOJaBLa U MoKynaTes Jorndyeckoro (T)
U yyBcTBYW1Iero (F) THOB JIMYHOCTH

JIOTHKY U (aKThI

E€Ha — Ka4€CTBO

IIponasen [Toxynarens [Iponasen [Toxynarens
Xopomio yoex- AHanuszupyer Jlerko roBoput Ha OpueHTupoBaH
JIaeT, UCIONB3YSl | COOTHOLICHUE: SI3BIKE BBITOJI KJIIMEHTA | Ha BBITOABI VIS

cebs 1 qpyrux

WHorpaa Gobliie
XO0YET BBIUTPATh
CIIOp, YeM Ipo-
JIaTh TOBap

[Tonmeuaer B
TOBE/ICHUH TIPO-
JTaBIja MaJICHIIIHE
HECOOTBETCTBHS
CIIOB U JIeia

INonnepxuBaer kiau-
€HTa, Ja’Ke €CJIU TOT
X04eT OTJIOKUTh 0~

KYIIKY

OueHb YyBCT-
BUTEJIEH K OT-
HOIICHHUIO IIPO-
naBIa

He noaumaer
YYBCTB KJIMEHTA

Mosxer cnoputhb

W3znuine couyBCTBY-

€T KIIMEHTY

MoskeT KynuTb,
TOJILKO YTOOBI
HE 00MIeTh
MpojaBLa

Ucrounuk: Pebpuk C. TpeHuHr npodeccroHatbHbIX Tpogak. M.: Dke-
Mo, 2002.C. 196.
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4. Pemaromuii THN JAYHOCTH — JUIA HETO pabdoTa — 3TO JIENO Cephe3-
HOE, OH BCE 3apaHee IUIAHUPYET, NPEAMOYUTACT IIIAHOMEPHOCTh, HCIBITHIBA-
€T YIOBOJBCTBHE OT PE3yNbTaTa, MPEkKAC YeM HAYHMHATH HOBBIA IPOCKT JIIO-
OWUT 3aKOHYUTH Npensiaynwid. JXHBET MO pPacHUCAaHUIO, KOTOPOE HEIETKO
M3MEHHUTh. MOXKET CIIOKOWHO paboTaTh IMoja NaBlieHHeM. Bce, 4To HaMmeTwn,
BBITIONHSACT. HacnakmaeTcst mpeaBKyIIeHrneM Oy IyIIero.

BocnpuHUMAOIIMI THN JUYHOCTH — paboTa JOJDKHA PUHOCHTD EMY
PaOCTh, UMEET «BeeP» BO3MOYKHOCTEH, UCTIBITHIBAECT YAOBOJIBCTBHE OT TPO-
mnecca. JIroouT ObITh CBOOOIHBIM U HE 3aBUCETH OT IIJIAHOB, BEAET HECKOJILKO
MIPOEKTOB OJTHOBPEMEHHO. JIETKO MEHSET CBOW TUIAHBI, TIEPEHOCHUT Jejia Ha
CIEYIOUINIA JCHb, MPEAMOYNTACT CBOOOTHBIN OAX0. MOXET TOBOJIBECTBO-
BaTHCS WM HACIAXKIAaThCS HACTOSIIIM.

Tabauya 11

XapakTepuCTHKA MOBEIEHUS MPOAABIA U MOKYNATE/s PEHIAKIIEro
pesysbTar (J) u Bocnpunumammero npouecc (P) THIOB JIMYHOCTH

Pesynsrat (J) Ipouecc (P)

IIponasen Iloxynarens IIponasen Iloxynarens
JlaeT TouHbIe XOoYeT NoyunTh Heropomnnus, ne IIposiBisier Hepe-
OTBETHL SICHBIC OTBETHI HA JIABUT HA KIMEHTa | HIMTEILHOCTD

3apaHee IOArOTOB-

JICHHBIE BOIIPOCHI
Hanenen na Hyxnaercs B ObI- Bener xinenta k| B xozne nponaxu
3aBepILEHUE CTPOM 3aKPBITUH NPUHATHIO Pellle- | MOXKET HECKONBKO
MPOJAKHU MPOJAKHU HHSA pa3 MEHSTb pele-

HHC

Lenut Bpems

HeHI/IT CBOC BpEMs

Mosxker nepecka-

Tpebyercs Bpemst

BYET THOKOCTb,
ObIBaET CIIMIII-
KOM HAIOPUCT

TOPUYHBIM, TpeOO-
BaTeNIbHBIM

KJIMCHTY CJIMIL-
KOM MHOTI'O BBIOO-
poB

KIIMEHTa KHMBaTh C OJHOTO UL IPUHATUS
Ha JIpyroe peleHus
[opoii orcyrer- | Moxer ObiTh Kate- | IlpemoctaBnser Hyxnaercs B crie-

LHAJIbHBIX TOIXO0-
Jax Ui CTUMYJIS-
LMW €T0 pelIeHus
0 MOKYTIKe

Hcrounuk: Pebpuk C. TpeHUHT TpodecCHOHATBHBIX Mponax. M.: Dkc-
Mo, 2002.C. 197.

I'. xoHomMu4eckue GpakToOpbI
DKoHOMHUYECKHE (PAKTOPHI B MOJCIHU MOBEICHUS MOTPEOUTEIS] YUUTHI-
BAaIOT MOHATHUE <IOJIC3HOCTH», T.€. CHOCOOHOCTH TOBapa WU YCIYTH YIOBJIC-
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TBOPSITh KOHKPETHBIE KETaHUs MOTpeduTesst (TeOpHs MpeaesibHOM MoIe3HO-
cti). Ha noTpeOuTenbckuil BEIOOP BIUSAIOT HE TOJNBKO HYXJIBI, JKEJIAHUS, HO
U pPHIHOYHAS IICHA, PEalbHBIC TOXOIBI, 3aKOH COIUAILHOTO CPaBHEHHS.

DKOHOMUCTHI BBIJICIISIOT PsiJi 3aKOHOMEPHOCTEH, BIUSIOIINX Ha MOBEJIC-
HHUE TIOTpeOnTEIISI:

— O¢ddeKT HeHbI — 3aKITI0YACTCS B TOM, YTO CIIPOC HA TOBap 0OyCIIOB-
JUBAETCS Ka4eCTBAMH, IPUCYIIINMU TOBapy.

— O¢dexT npucoernHeHUsI K 00JBIIMHCTBY — TOBap MOKYIAeTCA IO-
TOMY, YTO €ro IMOKymHaeT OOJBIIMHCTBO JOAeH. DToT 3((deKT BBIpakaeT
CTpeMJICHHUE JIIOJeH He OTCTaTh OT XXHU3HH, COOTBETCTBOBATH TOMY KPYTY, B
KOTOPOM OHHU XOTENIM OBbI BpAIaThCsl, YTOOBI OBITH MOJHBIMU, 3JICTAHTHBIMU
WIH HE OBITh «OeT0ll BOPOHOW» U MPOY.

I¢pdexT cHODa — 00BSACHIET NOTpeOIEHNE BO WUMsI CTaTyca. IIpyrue
MPEICTABUTENI 3HAYMMOM TPYIINBI «HAIIET0» CHODA TOXE MOTPEOJIIOT 3TOT
TOBap, a Te, KTO HE OTHOCHTCS K M30pPaHHOW TPYIIE, HE MOKYMAKT. DTOT
3(h(eKT 3aBUCUT OT MOBECHHS NPYTUX B peEPEeHTHON IpyTIe.

IddexT Bedsiena —3akmogaeTcs B MOKa3aTeIbHOM, IEMOHCTPATHBHOM
MOTpeOJICHNHN: TOBap UMeeT 0oJiee BRICOKYIO, a He HU3KYIO IIeHY, IproOpeTe-
HHE €T0 — 3TO YIOBJIETBOPEHHE NMOTPEOHOCTH B MPECTHIKE, TIIECIaBUU. JTOT
3¢ (eKT 3aBUCUT OT IICHEI.

OTHoOIIIEHUE K TIeHaM OTMOCPEA0BAaHO TOXOAaMH MMOTPEOUTENEH.

Paznuyator:

1. PeanbHBII J0X0 — 3TO BO3MOXKHOCTD ITOKYIIATh TC WIIU HHBIC TOBAPHI
C Y4eTOM W3MCHCHHS IIeH. PeallbHBIN TOXOJ — 3TO MOKYIATENIBCKas CIIOCO0-
HOCTH PAacCIoiaraeMoi CyMMBI JieHeT. Ha Hero MoXeT BIHATh HHIISIIHS.

2. HoMHHAJIBHBIH I0X0J — 3TO CyMMa JICHET, TOIY4aeMbIX B CTUHHILY
BpPCMCHU.

3. CoBOKYNHBIH 10X0[ BKJIIOYAcT B ce0s 3apabOTHYIO ILIaTy, APYTHE
JIEHEe)KHBIE HAYUCIICHHUS OO YIUIATHl HAJOTOB, a TAaKXKe JIBIOTHI, JOTAlUH H
MIpoYre BEIIHBIE U JCHEXKHBIe Orara.

4. PacnoJsiaraeMsbliil JOX0J — 3TO TO, YTO OCTAETCS IOCTE YIUIATHI HAJO-
TOB U 00s3aTeIbHBIX TUIATEXKEH.

Y4eHsie 1ab0paTOpUr IKOHOMHYCCKON Tcuxoyorun Kamyskckoro rocy-
JAPCTBCHHOTO YHUBEPCUTETA BBIICIIVIH IECTh TPYII ()aKTOPOB, BIHMSIOIIUX
Ha TIOBCJCHUE TOTPEOUTENS: KyJIbTYPHBIC, COLHANBHBIC, YKOHOMHYCCKHE,
¢u3ndeckue, CUTYaIMOHHbBIE, ICUXOJIOTHYCCKHUE.

KynbrypHbIe, colManbHbIe U SKOHOMUYCCKUE (PAKTOPBI MBI PaccMOTpe-
JIU BBIIIIC.

J. ®usuyeckue AeTePMHHAHTHI MOTPeOUTENHCKOr0 MOBEAEHUS —
9TO, MPEXIe BCEro, aHATOMHYECKHE OCOOEHHOCTH HYeJOBEKa: POCT, pa3sMep,
MIOJTHOTA, THII TEJIOCIOXKECHUSA, (PU3MIECKOE 370POBbE, a TaKKe IMCUXO0(U3NO-
JIOTHYECKOE COCTOSIHUE W 0COOEHHOCTH MPUPOIHOM CPEIIbI.
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/K. CuryannoHHble BJINSIHHSI — OTO BIMSHHE BPEMEHU CYTOK, roja,
’KUBOTO M HEKHMBOTO OKPY)KEHHsI, HACTPOCHHUS JI0 U MOcie motpednerus (uc-
MOJIb30BAHMUS) M3ICIHS H T..

Cas3b 10X010B ¢ moTpebneHneM uzydan J[x. KeiiHe, oTpa3uB HailijeHHbIE
3aKOHOMEPHOCTH B 3akoHe. OH yTBEprKzal, YTO MpeAebHas CKIOHHOCTh K II0-
TPEOJICHHIO MOBBIMIAETCS TI0 MEPE POCTa JI0XOJ0B, HO MEIJICHHEE, YeM CaM JI0-
x0[1. «/{0XOHOE COCTOSHHE YEIOBEKa ONPEENACTCS BENUIMHOM CaMOro J0X0-
13, a TakKe IPUBBIYKAMH, TPaJULIUAMH, IICHXOJIOTMIECKUMH CKJIIOHHOCTSIMH.

3. Ilcuxoaornyeckue (pakTopbl

CyliecTBEHHOE BIMSIHUE Ha MOBEACHHE IOTPEOHTENs OKa3bIBAIOT IICH-
xoJyiorndyeckre (pakTopbl, K Haubojee BaXHBIM U3 KOTOPBIX OTHOCSITCSI MOTH-
BaIlysl, BOCIIPHUATHE, YOEXKICHHsS, YCTAaHOBKH, Sl KOHIENIHs, TCHXOJIOTHYe-
CKO€ COCTOSIHME, T03HABATEIbHbIE IPOLIECCH], BEAYILUI POJ ACATEIBHOCTH.

1. MoruBanust — B 1000 MOMEHT HM3HHU YEJIOBEK HCIIBITHIBAET Maccy
norpedHocTeld. HekoTopsie U3 HUX UMEIOT OMOTEHHYIO IPHPOY, BOZHHKAIOT
IIPU ONPENEIICHHOM (PU3HUOJIOTHUECKOM COCTOSHUM YEIOBEUECKOTO OpTraHH3-
Ma — royoze, ’axzie, TeMIepaTrypHoM anckombopre u npod. [Ipupoxna npy-
THX SIBISIETCSI CKOpEe ICUXOTCHHOMN, pe3yIbTaTOM TAaKUX COCTOSHHI IICHXO-
JIOTHYECKOTO HANpsDKEHMS, KaK MOTPEeOHOCTh MHAMBUAA B NPHU3HAHMH, YBa-
XKEHUM WINM TyXOBHOW Onm3ocTH. bombias 4acTh 4enoBEYECKUX MOTPEOHO-
cTeit He TpeOyeT HEMENTIEHHOTO yNoBIeTBOpeHus. [1oTpebHOCTh CTaHOBUTCS
MOTHBOM B TOM ClIy4ae, KOIJa OHa 3aCTaBIIsieT MHAUBUAA AECHCTBOBAThH, a €€
YAOBJIETBOPEHHUE CHIDKAET YPOBEHb IICHUXOJIOTHYECKOro HampsbkeHus. [lcu-
X0JIOTaMHu pa3paboTaHO HECKOJIBKO OCHOBHBIX KOHIIEMIMH MOTHBALMH YEIIO-
Beka. Camble u3BecTHbIe U3 HUX (3. ®peiin, A. Macioy) paccMOTpEeHBI HAMH
BhIIIE. B KOHTEKCTE MCUXONOTMYECKUX BIUSHUN UMEET 3HaU€HHE TaKKe MO-
nens @. ['epribepra. OH aBTOp IBYX()aKTOPHOH TEOPUH MOTHBALMH, B COOT-
BETCTBUH C KOTOPOH HEIOBOJBCTBO UEIOBEKA M €T0 YIOBICTBOPCHHUE OIpE-
JETSTFOTCSI IBYMSI TPYTIIIaMH Pa3IUYIHBIX (pakTopoB. [t TOro 4To0bI MOKYIIKa
COCTOSUIaCh, HEJIOCTATOYHO OTCYTCTBHE (paKTOpa Hel0BOJILCTBA, HEOOXO-
VMO aKTHBHOE NPHUCYTCTBHE (paKkTOpa yaoBjaeTBopeHus. K mpumepy, oT-
CYTCTBHE TapaHTHH y KOMIIBIOTEPA MOXKET CTaTh (hPaKTOPOM HEIOBOIBCTBA.
Ho nanuume 00653aTenbCTB O PEMOHTY NPUOOPETEHHOHM TEXHUKH HE SIBIISICT-
csi (pakTOpoM yIOBJIETBOPEHHSI WM MOTHBOM, KOTOPBIH MOJTOJIKHET K I10-
KYIKe, TaK KaK TapaHTUs HE SBJISETCSI OCHOBHBIM HCTOYHHKOM yJIOBIIETBOpPE-
Hust. Ha npakTrke Teopus AByX (akTOpPOB IMPHUMEHSETCS JBOSIKUM 00pa3oM.

Bo-nepBbIx, mpoxaBen IobKeH u30eraTh MOsiBICHUS (DAKTOPOB HEIO-
BOJIbCTBA (HAIMPUMEP HEMOHATHAS MHCTPYKLHSA K KOMIBIOTEPY WIH Ke ILI0-
xoe obcmyxuBanue). Takue yIyIIeHHsI HE TOJIBKO HE CIOCOOCTBYIOT POCTY
MIPOJIaK, HO ¥ MOTYT COPBATh MOKYIIKY.

Bo-BTOpPBIX, MPOU3BOAUTENL AOJDKEH OIMPEACIUTh OCHOBHBIE (DAKTOPHI
YIOBIETBOPEHNUS MM MOTHBALMIO K TOKYIIKE TOBapa M MPOCIEANTH, YTOOBI
UX HaJW4YHe y TOBapa HE OCTAIOCh HE3aMEUEHHBIM IoTpeduTeneM. JlaHHbIE
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(haKTOPBI COMTACHO 3TOW MOJEIH M OMPECIAT BIOOP MOKyMaTeIeM TOH M
UHOI TOPTrOBOM MapKu.

3a KaXIbIM PEIICHUEM O COBEPIICHHUU IMOKYIKH CTOUT KaKOH-TO MOTHB.
IMom MOTHBOM COBEpIICHUS MOKYIKH MOKHO MOHHMATh BO3HHKIIYIO IIO-
TpEOHOCTB, KellaHue, CTUMYJ. Takoil MOTHB IEHCTBYET Kak (pakTop, MOPOK-
JTAIOIINH COOTBETCTBYIOIICE MTOBEICHNE, HAPABICHHOE Ha YIOBJICTBOPEHHE
MOSIBUBIIIETOCS JKENaHUs. Pacro3sHaBaHWE MOTHBOB COBEPIICHHS IMOKYIKH
PacKpBIBaeT Mepesa MPOIAaBIOM IPUYHHEI, IO KOTOPHIM MOKYIMATeNIh MPHUHH-
MaeT pelIeHne O TMOKymnKe. HekoTopble pemeHust 0 COBEPIICHHH MOKYIKU
MOTYT OBITH 00YCIIOBIICHBI O0JIee YeM OJHIM MOTHUBOM. B Takom cirydae mMo-
TUB, OKAa3bIBAIONINH OCHOBHOC BIIMSHUC HAa MPUHSATHE PEIICHUS O MOKYIKE,
HA3bIBACTCS JOMUHAHTHBII MOTHB IMOKYIKH.

BBIACISIFOT psit MOTHUBOB:

* DMONHOHAJBHBIE — 3TO TE, KOTOPBIC MOOYKIAIOT IMOTCHIMAIEHOTO
MOKYMATeNs K IEeHCTBUIO TIO 30BY HACTPOCHUS WJIM CTPACTU. DMOIUH MOTYT
OBITH OTPOMHOH CHJION, W HEPEAKO MMEHHO OHU 00pa3yroT (QyHIaMEHT J0-
MHHAHTHOTO MOTHBA TTOKYTIKH.

* PanuoHanbHBIEe — 3TO MOTHBBI COBEPIICHHS MMOKYIKH, OOpaIleHHBIC
K pa3yMy M pacCyAHTEIBbHOCTH IOKYTIATelNs, OCHOBAaHHBIE Ha Iporecce 00b-
€KTUBHOTO OCMBICIICHHSI. PannoHaidbHBIE MOTHBBI COBEPIICHHS MOKYIKH
BKJTFOYAIOT B C€0sl MOTEHIMATBHYIO IPUOBLIL, KAYECTBO OOCITYKHUBaHUS, BO3-
MOKHOCTH TEXHHUYECKOH MOIICPIKKH.

Ho npojaBuam ciieyeT 3HaTh, 4T0 UX OU3HEC HE MOKET OBITH B TIOJTHOM
Mepe JOTHMYHBIM TporeccoM. UToObI BIOXHOBHUTH JIFOJICH W HANIPABUTh HX B
HY>KHOM HaIpaBJICHUHU, HEOOXOUMO 3aTPOHYTh UX dMonuu. [Ipudyem mpoja-
Bell, CIIOCOOHBIA HANAJWTh JMYHBI KOHTAKT, IOJy4YaeT MPEUMYIICCTBO.
[IpomaBuam cieayeT MOCTOSIHHO MPUIAraTh YCHIIUS, YTOOBI BBI3BATh T€ IMO-
UM, KOTOPBIE BIMSIOT HA MPUHATHE PEIICHUS O TIOKYTIKE.

IToxymka e, OCHOBaHHas Ha PalMOHAIBHBIX MOTHBAX, — 3TO, KaK Ipa-
BHJIO, pe3yJAbTaT OOBEKTHBHOTO IPOCMOTPA BCEH JOCTYMHON HH(MOpMAIMH
6e3 MPOSBICHUS YMOIMOHAIBHBIX YYBCTB M Halle BCETO PYKOBOJCTBO TaKH-
MH MOTHBaMH, KaK CBOEBpEMEHHas JOCTaBKa, GMHAHCOBAS MIPUOBLIH, KOMIIE-
TEHTHAsI YCTAaHOBKA, 3KOHOMUS BPEMCHH, yYBEIMUYCHHUE BHITOJBI WU TIPOJIOI-
KHUTEIBHOCTU CPOKA CITYKOBI.

* MoTuBsbl, 00yC/I0BJICHHbIC IPUBEPKEHHOCTHIO MOTpeOnTEIs. OTU
MOTHBBI MOOYXAAIOT MOTCHIMAILHOTO MOKyHaTesl MPHOOpETaTh TOBAphl B
onHoi ¢upme. [IpuveM Ha MOBeCHUE MOTPEOUTEIS BIHMAIOT MPEBOCXOTHOE
o0ciy)kuBaHUE, OOUIMPHBIN aCCOPTUMEHT TOBAPOB, KOMIIETCHTHOCTh TOPTO-
BBIX PaOOTHHKOB.

* MoTuBbl, 00yCJIOBJIeHHbIE XapaKTePHbIMH OCOOEHHOCTAMH TO-
Bapa. [Ipu 3ToM HMEIOT 3HaUeHHE KadyecTBO TOBapa, TOProBas Mapka, LeHa,
TU3aiH WK HHKEHEPHOE PEIICHNE.
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2. Bocnpusitue

YenoBek, KOTOPBIM JIBH)KET MOTHB, TOTOB K JIGUCTBHIO, HO XapakTep €ro
MIOCTYIKOB 3aBHCUT OT HHAWBUIYaJIbHOTO BOCIIPHATHUS CUTYalLlUH.

Bocnpusitne — nponecc oTbopa, CHCTEMaTH3allMM W HHTEPIPETALNN
WHAWBUIOM MOCTyMalomeld WHPOPMAIUU C IETbI0 OLEHKH ee¢ 3HAYCHHS H
CO3/1aHus 3HAYNMOH KapTHHBI MHpa.

Bxonsmas nabOpMaIMs IpeacTaBiIseT COO0H OIIYIICHHS, TTOJTydacMbIe
MTOCPENICTBOM 3PEHHs, CIIyXa, ocsi3aHus, OOOHAHUS, BKyca. Hamre Bocpusitue
(dhopMupyeTCsl Kak TPYIIIOBBIM BO3ACHCTBHEM, TaK U COOCTBEHHBIM (PU3NOIIO-
THYECKUM U TICUXOJIOTHIECKIM COCTOSIHHAEM.

BocrpusitTue BiMsieT Ha Halle TOKyHaTeslbCKoe moBeaeHue. Jloan
CKJIOHHBI K BHIOOPOYHOMY BOCIIPHSITHIO, TaK KaK HE MOTYT:

BO-TIEPBBIX, OCO3HAThH BCIO MH(OPMALINIO, IPUXOIIYI0 OJHOBPEMEHHO,
BO-BTOPBIX, BOCHPHUATHE O0YCIIOBJICHO COLMAIBHBIMHU M KYJIbTYPHBIMH BITHSI-
HUSIMH, O YEM MBI TOBOPHIIH BBIIIE, @ TAK)KE KOHKPETHBIMH MOTPEOHOCTSIMU
YeNI0BeKa, 9TO U MPUBOJUT K N30MPATEITHHOCTH.

BO-BTOPBIX, TIOKYIIaTEIH MOTYT MPOMYCTHUTH BOBCE FJIM XK€ BHIAOM3MeE-
HUTHh WH(POPMAIHIO, IPEACTABICHHYIO NMPOJABIIOM, €CIH OHA MPOTHBOPEUHT
WX paHee BBIOPAHHOW MO3WIUU WITH YOSKIEHUAM. Tak, OTSHITHANbHBIN 110~
Kynareib, B CO3HAaHUN KOTOPOTO 3a(h)UKCHPOBAHA MBICIH «I HUKOTIAa HE CMO-
Ty OCBOUTH TEPCOHAIBHBIN KOMITBIOTEDP>, MPOSBISAECT CKIOHHOCTh K BBIOO-
POYHOMY BOCIIPHSTHIO, KOT/Ia IPOJaBel] HaUMHAeT 00CYXAaTh ¢ HUM yn00-
HBIE JUIS TTOJIb30BATENsl BO3MOXKHOCTH KomIblotepa. [IponaBny HeoOxoanmo
IIPEAYCMOTPETh MOJOOHBIE CUTYAIlMU H, O0LIAasCh ¢ KIMEHTOM, IOCTapaThCs
3aBJaZieTh KaKk MOXHO Ooubliedl nHpopMmanueit o HeM. B mpouecce B3anmo-
JIEWCTBHS CIIEIyeT HAalpaBUTh BCE CHJIBI Ha YCTAHOBJICHUE JOBEPHTEIBHBIX
B3aMMOOTHOIICHHH, YTOOBI BBI3BAaTh KJIIMEHTa Ha OTKPOBEHHOCTH M CBOOOTHO
obcyxaaTe ero BocupusTie. [Ipu 3TOM cieayer 3HaTh, 9YTO B IPOIIECCEe BOC-
MIPUATHUS BBIACIISIOT!

H36upaTenbHOe BHUMAHHUe — €KETHEBHO KaXKIBIH M3 HAC MOJBEpraet-
cs BO3JCHCTBHIO OTPOMHOTO YHWCNIA pa3ApakuTelielf, YeIoBeK BBIHYKACH
OOJNBITYIO YaCTh M3 HAX OTcenBaTh. [Ipruem nccienoBaTensiMi YCTaHOBIICHO,
YTO B KaXK/IbI KOHKPETHBIII MOMEHT BpEeMEHH MHIMBH] OOpalaeT BHUMaHHE
Ha pa3JIpakuTesH, CBI3aHHbIC C MMCIOIIMMUCS y HETO OTPEOHOCTAMH.

H36uparenbHoe MCKaskeHUE — 3TO CKIOHHOCTH JIfO/Ie TpaHc(opMu-
poBaTh MHpOpPMAIHNIO, TIpUIaBas el JINYHOCTHBIE 3HaueHus. K coxasneHuro,
MIPOM3BOJIMTENH HE B CHJIaX MOBJIHATH HA N30MpaTEIbHOE HCKaKEHHE.

H36uparenbHoe 3aIOMHHAHME — 3TO CKJIOHHOCTB JIy4Ille 3allOMHHATh
nHpOpPMANNIO, KOTOpas TOANCPKUBACT HAIIM YCTAaHOBKH W YOEXKIEHUS.
Vmenno B cuiry m30MpaTeNbHOTO 3alIOMUHAHWA B TMAaMATH IOKYTIaTeNs Ha-
JIONTO OcTaeTcs MH(POPMAIUS O JOCTOMHCTBAX €ro JIOOMMOW MapkH, T.K.
MOTPeOUTENN TPUHIMAIOT PEIICHHS O MTOKYITKE, OCHOBHIBAsICh HA CBOEM BOC-

195



MPUSITHH, MaPKETOJIOTH CTapaloTCs CO3/AaBaTh MO3UTHUBHBIE BOCTIPUSITHSI CBO-
HX TOBapPOB U YCIYT B yMaX MOTPEOUTEIICH.

3. Tun TMYHOCTH U CAMOBOCTIPUATHE

Tun TUYHOCTH — 3TO COBOKYIMHOCTh OTIUYMTEIbHBIX MCUXOJOTUYECKUX
XapaKTepUCTHK WHAWBHIA, OOYCIOBIUBAIOIINX €0 OTHOCHTEIBHO ITOCTOSH-
HBIC W TTOCTIEIOBATEIbHBIC PEaKIIUN Ha BO3JEHCTBHS BHENIHEH cpeasl. Camo-
BOCTIpHUATHE WHIWBHAA (CAMOMMHIIK) UMEET HEMOCPEICTBCHHOEC OTHOIICHHE
K THITY JITYHOCTH.

CaMOBOCTIpHSTHE — 3TO MPOIECC OPUEHTHPOBKH YeNIOBEKa B COOCTBEH-
HOM BHYTPCHHEM MHpE B pe3yJbTaTe CAMOIO3HAHUS M CpaBHEHHS cebs ¢
JPYTUMH JIFOJBMH, 3TO OTPa)KEHHE B CO3HAHUH YeJIOBEKa ero camoro (ped-
JIEKCHUs), CBOETO MOBEJCHUS, MbICIIEH, 4yBCTB. TO €CTh CAMOBOCIIPUATHE CBSI-
3aHO C MBIIUIEHUEM, NaMsAThI0, BHUIMaHUEM, MOTHUBAllMEH U MMEET Oompene-
JICHHYIO SMOIIMOHATBHO-a()(DEKTUBHYIO OKPACKY.

IoTpeOuTenu 0OBIYHO BEIOMPAIOT TE TOBAPBI U YCIYTH, KOTOPBIC COOT-
BETCTBYIOT MX IPEACTaBICHUSIM O CaMHX ce0e W OTKIOHSIOT T€, YTO Pacxo-
IATCS ¢ ATHMH IpeACTaBICHUIMH. MapkeronoraM HeoOXoauMo pa3zpabaThl-
BaTh UMUK TOPTOBOM MapKH, COBMAAIOIINA ¢ CAMOUMUJIKEM LI€JIEBOM ay-
TUTOPHH.

PeanbHOe caMOBOCTIpUATHE YeloBeKa (ero B3I Ha camMoro cebs) He
BCErzla COBIMAZACT C WACATBHBIM TPeCTaBIcHHEM O cebe (KaKUM OH XOTel
Obl ce0st BUJICTH) U C MPEACTABICHUEM O HEM Apyrux (4To, ¢ ero TOYKH 3pe-
HUsI, TyMAalOT O HEM OKpyxkaromiue). [Ipy 3TOM MMEIOT 3HAYECHHE JBE KOH-
LEMIUN TICUXO0JIOTHU TIOTPEOUTENS.

IlepBasi TOBOPUT O BOCHpHUATUHU peatbHOro S, kotopoe ompenensieTcs
MHPOBO33pEHHIEM UYEJIOBEKA, €ro CAMOOLICHKOH 1 00pa3oM camoro ceosl.

Bropas — 00 maeaibHOM TpexcTaBJIeHHH YellOBeKa o cede, T.c. oOpa-
3€, KOTOPOMY YEJIOBEK XOTe] OBl COOTBETCTBOBATH.

ConnajibHOe caMOBOCIIPUSITHE YelIOBEKa — 00pa3, KOTOPHIH OH XOYeT
HMMETH B TJIa3aX OKPYKAIOMIUX €T0 JIOICH.

M.K. ManxoTtpa fgaetr cieayromiee onpeiesieHue MpeiCTaBIeHUIo O ce-
6e: 3TO BCS MOJHOTA MBICTICH W YyBCTB MHIMBHUJAA, MMEIONIAasi OTHOIICHUE K
HEMY caMOMYy, KaK K CyOBeKTy u 00bekTy. OTclofa cieayer, 4To CaMOBOC-
MIPUSITHE BKIIOYAET:

a) ce0sl KaK MO3HAIOIIETO OKPY)KAIOIIUI MHUP U OKPYXAIOMIUX JIIOJEH,
T.. CyObeKT min «5I» (mpouecc aAKTUBHOTO MePeKHUBAHNSA);

0) celbst KaK MO3HABAEMOTO JAPYTMMHU WA 00BEKT WIH «MeHs» (comep-
JKaHUe MePeKNBAHMIA).

Ha xaxoe npencrapienue 4eioBek OyAeT OpUEHTHPOBATHCS MIPU COBEPILIE-
HUM TOKYNKU? OTBET Ha 3TOT BONPOC JOCTATOMHO TPYZIEH, IOITOMY TEOpHs
CaMOBOCTIPHATHS HE MOTB3yeTcs 0cO00# MOMyIIIPHOCTRIO Y MAPKETOJIOTOB.

Ho BMecTe ¢ TeM, M0 caMOBOCTIPHATHIO MOKHO BBIACIHUTE PSAJ MTOKYTIa-
TeNen:
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— OCTOpOKHBIE KOHCEPBATOPHI;

— CamMOyBepeHHBIC IKCIICPUMECHTATOPHI. TaK, MOTPEOUTEINH, MPUIAIOIINC
00JIBIIIOE 3HAYCHUE MOJIC, CIUTAIOT ce0s 00Jiee aKTHBHBIME, COBPEMCHHBIMH,
MIPABUIBHBIMH, KOJIOPUTHBIMHU, CAMOYBEPECHHBIMHU.

Br16op MHOXKECTBa TOBapOB M YCIYT 3aBUCUT OT WACATHHOTO MPEICTaB-
nenus o cede (V.X. JIanmon, 1974).Kpome Toro, moKymareiu, OleHUBAKO-
mme ceds BBICOKO, MPEATIOYUTAIOT OOJNBINE TPAaTHTh Ha TOBaphl M YCIYTH,
CIOCOOCTBYIOITHNE YAYYIICHUIO HX IYIIEBHOTO COCTOSHHUS. pa3BICUCHHUS,
AJIKOTOJTb, CPEICTBA MOAICPKAHUS KPACOTHI.

CoriacHO HCCIEOBAaHUAM peKIaMa, amnejUINpyIomas K ITO0JIOKUTEIh-
HBIM TIPEJICTABIICHUSIM O cebe, Ooree 3 dekTuBHA, pekiama ke, MPOTHBOPE-
gamas CaMOBOCIIPUSTHIO ayIWTOPHH, ACUCTBYET HA HEee OCOOCHHO pa3pa-
xarome (D.A. Auker, D.E. Bruzzene, 1985).

4.Y0exneHus M yCTAHOBKH

YOexaeHus MPEeICTaBIAIOT CO00H YCTONYNUBYIO MBICIHTEIBHYIO Xapak-
TEePHUCTUKY 4ero-nnbo mHauBUAOM. [IpomsBomureneil MHTEpeCyOT yOexe-
HUS TIOKyTIaTeNIel OTHOCHTEIBHO X TOBAPOB U YCIIYT.

YcTaHOBKA — 3TO YCTOMYMBAS TOJIOKUTEIBHASI WIM HETaTHBHAS OLICHKA
YeNIOBEKOM O00BEKTa WM WICH, WCIBITHIBAEMBIC K HUM YyBCTBA M HaIlpaB-
JICHHOCTH BO3MOXKHBIX IO OTHOIICHHIO K HUM JEHCTBHH.

IIpu pa3paboTke HOBBIX TOBApPOB LIEIECO0OpPa3HO YUUTHIBATH YXKE CyIIe-
CTBYIOIIME YCTAHOBKY MOTPEOUTENCH, HE MBITASCh HX H3MCHUTD.

5. Omounu

DOMOIIMU — 3TO CHIIbHBIC U HEKOHTPOIUPYEMBIC YYBCTBA, KOTOPHIC B OC-
HOBHOM BBI3BIBAOTCS BHEIIIHUMU COOBITEIMU. CTpax, THEB, PaJOCTh, IIeYaib,
OTBpAIllCHHE, OKUIAHWUC W YIUBJICHHUC CUUTAIOTCS OCHOBHBIMU SMOIUSMH.
DMOIMU MOTYT OBITh TIOJOKHUTEILHBIMA U OTPHUIIATEILHBIMU. Hanbomee yac-
TO MOTPEOUTENH UITYT MPOIYKTHl U YCIYTH, KOTOPHIE MPUBOIAT K MOOYXIe-
HUIO TIO3UTUBHBIX 3MouMi. [lakeT NpUKIrOYEeHYECKUX MyTelecTBUM, KWHO,
KHHTH, MY3bIKa — COOCTBEHHO, BCE THIIBI Pa3BJIEKATENFHBIX yCIyTr oOparia-
FOTCS K SMOIIHSIM.

Bce BrimenepeunciieHHbIE ICUX0IOTHYECKHE (haKTOPHl (GOPMUPYIOT Y
MOTPeOUTEIS MOTHB.

MoTHB — 3TO BHYTPCHHSISA CHJIA, CO3JaHHAs MOTPESOHOCTHIO WIIM JKea-
HUEM, KOTOpas CTUMYJIHPYET WM 3aCTaBIIICT 4YeJOBEKa JICHCTBOBATH. JTa
BHYTPCHHSS CHJIa OOBIYHO TIPOSIBISICTCS B TOBCACHUU, YTOOBl YMEHBIIHTH
HATIPSKCHUE, CO3JIaBacMOC HEYAOBJICTBOPEHHON NOTpeOHOCThIO. st me-
HE/DKEPOB BAXKHO TOHHUMATh MOTHBBEI pOCTa MOTPEOICHUST CBOMX TOBapOB U
YCITyT.

ITo mueHuto cynpyro PadenoB, cnenuanincToB mo pekiame U Mapke-
TUHTY, JIIOAH JENA0T MOKYIKH 110 ABYM IPHUYHWHAM: TIOIYIHUTh YOBOJIBCTBUEC
1 PEIIUTh TPOOIEMBI YIOBICTBOPUB IOTPEOHOCTH.
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CyIecTByeT HECKOJIBKO TEOPHH, OOBACHSIIOMNX, KAKUM 00pa3oM JIFOIH
MIPUXOAAT K PEIICHUIO O MOKYIIKE.

|. Teopusi Bo3aeiicTBUS HA MOKYNATEs

Ora Teopus OCHOBaHA Ha TOM, YTO IMpPOJAaBEIl, MPUOIIKasT MOMEHT 3a-
KITIOUCHUSI TOPTOBOU CIENKH, MPOBOJUT ITOKYIIATeNs Yepe3 IATh WHTEIUICK-
Tyanbueix dTtanoB. BUIKY u [leiictBylo (BHHMaHHE, MHTEPEC, JKEJIaHHUE,
YBEPEHHOCTD U JEUCTBHE).

1. Baumanue. Ecnu BB He MpuBIeUeTe BHUMaHHUE MOKYHATeNsd, TO HET
HaJICXK/IBI IPOAATH TOBAp.

2. MHTepec — 3TO BTOPOM IIar 1O HAMpPaBICHHIO K TOPrOBOW CHEJKE,
MpOAaBell JODKEH BBIOPATh HAMIYYINUH CIOCO0 TpaHC(HOPMHPOBAHUS BHU-
MaHUsl B MHTEpeC. 3auHTEPECOBAHHOCTh CO3JIAETCSl C MOMOIUBIO AHaiora u
AaKTHBHOTO CIIyIIaHMS KJIUEHTA, B MPOIecce KOTOPHIX OH UMEET BO3MOXKHOCTh
U CAMOPACKPBITHS, BEIPaKCHUS CBOMX MOTPEOHOCTEH, a MPOIaBell, B CBOIO
ouepeb, IPEIJIOKEHUs] eMy TOBapOB M YCIYT, YIOBJIETBOPSIOMIUX STH IO-
TpeOHOCTH ¥ UMEIONNX IPEUMYIIIECTBA TSI KOHKPETHOTO IOTPEOHTES.

Jnst popMupoBaHUs WHTEpeca HEOOXOIUMO, TPEXIE BCEro, Mepednc-
JUTHh XapaKTEePHUCTHKU TOBapa WIIHM YCIyTH, 3aTeM NepedOpMHPOBATH OCO-
OEHHOCTH TOBapa B MPEUMYIIECTBA JJISI KOHKPETHOTO KIMEHTA, YTO IPUBO-
ITUT K €r0 HHTEPECy AAHHBIM TOBAPOM.

3. Kesnanue. VIMeHHO KeJlaHHWE TOJKAET YENOBEKa HAa MOMBITKH OBJIA-
JIeTh TPEIMETOM, MOY4aCTBOBATh B MEPEKUBAHUSX, BOCIPUHUMAEMBIX HAMU
C HacHaXICHUEM, yIoBIeTBOpeHHEM. OHO MOXKET OBITH BO30YKICHO 3BYKa-
MH CTEPCOCHUCTEMBI BBICOKOTO Ka4yeCcTBa, BUIOM aBTOMOOWIIS, OCO3HAHHEM
TOT'O, YTO HOBBIA KOMITBIOTEP MOMOKET MOBBICUTH MPOU3BOJUTEIHLHOCTD CBO-
€ro TPyJa WX BBITOJHUTE PaboTy 0oJiee Ka4ueCTBEHHO.

4. Yoexnenue (YyBepeHHOCTH). Ha 3Toii cTauu NOTEHIIHATBHBIN TIOKY-
maTeNb pemaer Jisl ceds, 9TO ToBap MPEACTaBIAeT cO00 MCTHHHYIO ICH-
HOCTB W €T0 CBOWCTBA OIPaBABIBAIOT IIeHY. [IpomaBer; cymen ycTpaHUTh Bce
COMHEHMs mokymartens. Ha 3Toli cragum KIMEHT MOXKET paluoHAIbHO 00B-
SICHUTBH TIOKYTIKH ce0€ W OKPY>KaIOIINM, TaK KaK OH MPHOOpEN YBEPEHHOCTD B
KadecTBax TOBapa, WX MPEUMYINECTBax i ceds, B YeM ero cMor yOeawuTh
poJaBel.

5. HdeificTBHe — 3TO CcTaaWs, 3aKpPBIBAIOIIAs TOPTOBYIO CIENKyY. [Ipuuem
peIlleHIe MOXET IPUHUMATBCS OBICTPO, 0€3 0CO00T0 TPYAa HITH KE MOKyIa-
TeJb M0 KaKUM-TO MPUYMHAM MOKET 3aTArUBaTh mpoiecc. MHorga MoXHO
moOyIUTh TIOKYIATENsl YCKOPUTh CBOM JICHCTBHSI, CBOCBPEMCHHO OKa3aB Ha
HETO He0OXOAUMOE TaBIICHHE.

Teopus Bo3nmeiicTBHSA Ha MOKymaTess pa3pabaThIBaeT MOAXOIBI K WHU-
IUUPOBAHMIO MPOJAXK, KOTJa KaueCTBO TOBApa, €ro IMPEHMYIIECTBa OUYEBU-
HBI JUIS TIOTCHIMANBHOTO MOKYIATe s, TOBAP HEJOPOTOH M COBEPIICHHE IT0-
KYIIKH He TpeOyeT ydacTusi MHOTHX JitoJiel. Takoi Mmoaxo1 9acTo MCIOb3y-
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CTCA MpU NPOAAKE OACIKIABI, 6I/I)KyT€pI/II/I, XO3SHCTBECHHBIX M Ap. HOTp€6I/I-
TCJIbCKUX TOBApPOB.

[I. Teopusi moKynaTeabCKOro penieHust

Ora Teopusi MHOT/IA Ha3bIBaeTCs Teopueir SW, oHa mpusHaer, 4yTo TOp-
roBas C/ieJika — 3TO MHTEJUIEKTyalbHOe AeiicTBue. Takol B3I Ha mpoiiecc
KYIUTH-TIPOJI@XKH OTpaXkaeT (akT, 4TO MOKYIKa COBEPIIACTCS TOJIBKO IMOCHe
TOrO, KaK TMOTEHIHANbHBINA MOKYyNAaTelb MPUMET 5 peuieHuil, Kacarouuxcs
MOKYIIKH, 1aBasi OTBETHI HA BOTIPOCHI:

1. IToyeMy 51 TOJDKEH COBEPUINTH MOKYIKY? (IOTPEGHOCTD)

2. Yr0 51 10JUKEH KyuTh? (ToBap)

3.T'ne MHe cieayet uzodpecTr ToBap? (MCTOYHHK)

4. KakoBa peasibHasi 1ieHa ToBapa? (lieHa)

5. Korza st nomken npuobpectu ToBap? (Bpems)

OTa Teopus MPHU3HAET, YTO MOKYIKA COBEPIIACTCS TOJNBKO MOCIE TOTO,
KaK MOTEeHIHAJIbHBIN MOKYMAaTe b HAWJeT Uit ce0sl OTBETHI Ha BCE MATHh BO-
MPOCOB, KAaCAaIOMIUXCS MOKYIKH. [Ipomyck XOoTsi Obl OJHOTO M3 HHX JelaeT
MPOJaXy HEBO3MOXKHOH. CHIIBHBIM MOMEHTOM 3TOTO TOJAXOJa K IMPOIEcCy
MPOJIAXKHU SIBISIETCSI TO, YTO OH ()OKyCHpYyeT BHHMaHHE NpOJABLA HA MSTH
BOKHBIX (haKTOpax, KOTOPHIE MOKYINaTeldh OyAeT CKIOHEH OOCYIUTh Tepe
COBEpIICHUEM TTOKYITKH.

DTOT MOAXO MOMOTAET CUCTEMATH3UPOBATh MpoIieccoM cOopa UHGOpP-
Marluu.

OrpaHuYeHHEM TEOPUH SBISACTCS TO, YTO YaCTO HEBO3MOXKHO Mpeayra-
JIaTh, MPUHATHE KAKOTO U3 3THX IATH MOKYMATEIILCKUX PEIICHUN MOXKET OKa-
3aThCsl HanboJee CIIOKHBIM ISl MOTEHIMAIBLHOTO NmoKymnaTesns. Kpome Toro,
HE CYIIECTBYET YCTaHOBJIEHHOH IOCIEN0BaTeNILHOCTH pemennii. Tak, pemre-
HHE, Kacaloleecss IIeHbI, MOXET OBITh MPUHSITO 10 MPUHSATUS PEUICHUS 00
HCTOYHHKE.

lll. Teopusi ynoBJjieTBOpeHHsI MOTPeOHOCTEl

Ota Teopus 0a3UpyeTcs Ha NMPEAIONOKCHIH, YTO PELICHHs O MOKYIKe
HNPUHUAMAIOTCS C LIENBI0 YIOBIETBOPEHHS NOTpeOHOCTEH. JIIoMi BBIHYKICHBI
MOKYyIIaTh T€ WJIM WHBIE TOBAphl A YAOBIECTBOPEHUS CBOUX IOTPEOHOCTEH.
Kpyr morpe6GHOCTEl, 00YCIIOBICHHBIX YEIOBEYECKOW INPHPOIOH, HEBEIHK:
TOJIOJ, KaXk/1a, IbIXaHKUe, COH, (PM3MYECKasi COXPaHHOCTh. B urcTOM BHIE 3TN
MOTPEOHOCTH XMBYIIMM B TOM HJIM MHOM OOIIECTBE YEJIOBEKOM HE OCO3Ha-
I0TCs (KpOMe CHTYaluH KpaitHe# JenpuBanui KOHKPETHOIH NOTpeGHOCTH), a
TIPOSIBIISIFOTCSL B ()OpME KOHKPETHOTO JKEJIaHWs, T.€. HOTPEOHOCTH, MPUHSIB-
mei crienuduieckyro GopMy B COOTBETCTBHH C KYJIBTYPHBIM YpPOBHEM H
WHIMBUIYAILHOCTBIO YeoBeka. JKenanue — 3To MposiBIeHHEe IOTPeOHOCTH B
YeTKO OMNpEIeIeHHOM (hopMe ee yAOBIETBOPEHHUs (TaK YETIOBEK YHAOBICTBO-
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pSIET YyBCTBO rojI0/ia B OINPE/EIICHHOM MeCTe, ONpe/eIeHHBIM 00pa3oM NpH-
TOTOBJICHHOM €]10i1, B 00IIECTBE KOHKPETHBIX JIIOJCH U T.1I.)

B curyanmu COOTBETCTBHS JKETaHWUN HMMEIOIUMCS (UHAHCAM MOYKHO
TOBOPUTHh O HAIM4YWU crpoca. Kak mpaBuiio, JIOAM PEaTu3yloT CBOW CHpPOC
IUIS YIAOBIIETBOPEHUST TIOTPEOHOCTEH, B TOH WJIM MHOW CTETICHH OCO3HaBae-
MBIX KaK pean3aIis KelaHui.

Ponp mpodeccrnonansHOTO TpOAaBIa CBOIUTCA K PACIO3HAHHIO ITHX
MOTPEOHOCTEN ¢ TMOCHenyIoNIe peKOMEHIAIMe eMy ToBapa WIH YCIYyTH,
CIIOCOOHBIX YIOBIETBOPUTD UX.

3amaya mpojaBia onpenensercs GOpMUPOBAHUEM YOSKIEHHUS Y TOKY-
naress, 4to nydmie (pasyMHee, HHTEpECHee | T.J.), YeM JaHHOE KOHKPETHOE
npeaoxkeHne, GopMbl peann3aly ero Crpoca, 0CO3HaBaeMOro Kak JKeja-
HUE, IPOCTO HET.

HMeHHO 3a yIOBICTBOPCHHE JKEIAHUS IMOTPEOUTENH TOTOB ILIATUTH
OoJIBIIE ICHET, YeM TPATUT Ha CO3JaHUE TOBapa WM YCIyrd mnpoaasem. Cie-
IIyeT 3HaTh, YTO IPU COBEPIICHUH ITOJABIISIONIET0 OOJBIINHCTBA MOKYIIOK Y
MTOKYTIaTeNs €CTh TOJBKO OJHO JKEeNaHWe: KaK MOKHO MEHBINIE HalpsTaThCs.
[Ipu mokynke OONBIIMHCTBA TOBAPOB OH TOTOB IUIATHTH TOJBKO 3a TO, YTO
eMy He HaJo TPaTHTh BPeMs U CIJIBI Ha IIOMCK TOBapa M 3a TapaHTHH TOTO,
9TO OH He OyIeT paccTpamBaThCs, KOT/Ia OTKPOET YIIaKOBKY HJIM BKITIOYHT
TEXHHUKY.

ITokynaTento JOCTATOYHO YBEPEHHOCTU B OKHUJAEMBIX KaueCTBaX JIETKO
BBISBIIIEMOT0 M OBICTPO Y3HABAacMOTO TOBapa, W pa3HUIA B MPUOBUIH pa3-
JIMYHBIX POU3BOJUTENEH OMpenessieTcsl B TAKOM Cilydae MperuMYyIIeCTBEHHO
pasuuueM B KOTHUTHBHO-IMOIMOHAJIBHOW COCTABIISAIOIEH MOKYNKH H/Win
nmoTpeOIeHus, B YBEPCHHOCTH B KayecTBaxX TOBapa, TaK KaK caMU MOTpeOH-
TEJIbCKUE XapaKTEPUCTUKHU TOBAPOB U YCIIYT MPU CETOAHSIIHEM YPOBHE TEX-
HOJIOTUH pa3nu4aroTcs Malo.

Yacro moTpebuTenn NeperuiagnBaoT B pa3bl 3a NOTCHIHAIBHBIE, HO T10-
poii HE pa3y Hencnoib3dyemble GpyHKIMH. Ecin mpu BeiOope ToBapa moKyma-
TeNb cTapaeTcd n30eraTh KaKoro-mHOO HANpPSUKEHHS, TO TPH IIOJB30BAHIH
yCIlyTaMH OH OXHJAeT aKTHBHOTO K ceOe OTHOIIEHUs, JaXe eCI OH He
BCTYIAET B HETIOCPECTBEHHOE OOIIEHUE C KEM-TO.

Meron KOHCYIBTaLIMOHHOW MPOJAAXKHU CIYXKHUT 3aJI0TOM JOJITOCPOYHOTO
MIApTHEPCTBA, YTO CIIOCOOCTBYET MPOBEICHHUIO IOBTOPHBIX CAENOK.

IIpu >TOM mpojaBIaM clenyeT MPOBOAUTE COOp KaK MOKHO OOJBIIETO
00beMa WH(pOpPMAIWH, 331aBaTh MOKYIATEISIM TIIATEIEHO CHOPMYITHUPOBAH-
HbIE BOIIPOCHI C LENbIO OMpPeNeTeHHs] X TOYKU 3PEHHUS.

DyHIaMEHT 3TO# Teopun 00pa3yIoT CIEAYIONNE TIOIOKEHUS:

1. Haimmame 3ppeKTUBHOM CBSI3U MEXTy HIASIMHU, MBICISIMH, 9yBCTBaMH.

2. Heo0X0MMOCTh CHCTEMaTHYECKOTO HABEICHHsSI CHPABOK Ui ycTa-
HOBJICHHS MTOTPEOHOCTEN MOKYIATEICH.

200



3. [IpomaBubl 3aHUMAIOT TO3UITUIO 3alIUTHl UHTEPECOB KaK KOMIIAHWH,
TaK ¥ KJIUEHTOB (JIBYXCTOPOHHSISI 3aIIIUTHAS TTO3HIUSI).

4.B cny4yae yCTaHOBJIEHHS TOTO, YTO TOBAp HE SBISETCS JydInum (Hiu
MOJIHBIM) PEIICHUEM MPOOJIEeMbl MOKYMATENs!, MPOAABIBI (HOPMUPYIOT OH3-
HeC-TUIaH KIIMEHTA WM K€ UCTIONB3YIOT MPOIYKIIHIO KOHKYPEHTOB.

5. Pa3BuTHe M0JTOCPOUHBIX CBA3EH C KITUSHTOM.

YcTaHOBIIEHO, YTO OOJBIIMHCTBO MOKYIIATENeH HCIBITHIBAIOT MEHBIEE
JaBJIICHUE B MPHUCYTCTBUU INPOJABIIOB, NPHACPKUBAIOIINXCS MPHU COBEpIIeE-
HUW TOPTOBBIX OIeparuii Gpuiaocopuu ymoBieTBopeHus norpednocrei. Ilo-
KyHaTeId TP 3TOM CTAHOBATCS UCTHHHBIMH yYaCTHHKAaMH IpoIiecca KyTUIH-
MPOAAXH U HAYMHAIOT BOCIIPHHUAMATH MIPOAABIA KaK MapTHEpa.

Jist TOoro 4TOOBI MpOIIECC MPOJIAKU CKIIAIBIBANICS TAKUM 00pa3oM, TOp-
TOBBIM Pa0OTHHKAM CIIEAyeT MOHUMAThH MOKYIATEeNeH Tydilne, YeM OHHU Io-
HUMAIOT ceOs caMu. DTO O3HadaeT YMEHHE OIEHUBATh HeCPOpMyTUpOBaH-
HBIE U HEYAOBJIETBOPEHHBIC IIOTPEOHOCTH BAIIMX KIUEHTOB. DTO MOApazyMe-
BaeT O3HAKOMJICHHE C X CTHJIEM KH3HH U OM3HECOM B TeX (hopMax, KOTOpPHIC
HE KacarTCs MPUMCHEHUS MPEANoJaracMoro BaMu ToBapa win yciayru. Ko-
IJIa MBI 33J1aCM HABOJIAIIKEC BOIMPOCHI, MPUCIYIIMBAEMCS K OTBETaM H BEACM
HAOJIOICHUE, MBI YaCTO UMEEM BO3MOXKHOCTh OOHAPYKHUThH cHenu(pUIecKue
MTOKYIIATeIILCKIUE MOTHUBBI HAIINX KITUCHTOB.

Menemxep B chepe CONMANBFHO-KYJIBTYPHOTO CEpBHCA TOJDKEH IMOHHU-
MaTh MOTHBAIUIO TIOTPEOUTEIS.

YeM Jyurie MeHEDKEp MMOHHMAET, KaKhe MOTPEOHOCTH U JKEIaHUS
YOPaBJISIOT NOKYIATEIbCKUM TOBEACHUEM, TEM JIYUIIIE OH CMOXET HX YIOB-
JICTBOPSITE.

ITockoapKy m000€ eIMHUIHOE NCHCTBUE YeJI0BEKa MOKET OBITh BHI3BA-
HO MHOXECTBOM HPHUYHH, HEOOXOANMO yCTaHOBUTH, KaKWe M3 HUX HIPAOT
PEIIArONIyIO POJIb.

W3ydenne MOTUBAIMY MTOTPEOUTENS BPAIIACTCs BOKPYT IBYX OCHOBHBIX
mpobnem. [TepBast — 3TO MOHUMaHKE B3aMMOCBSI3CH MEKIY MOTUBAMH U KOH-
KpPETHBIM MOBEJCHHEM. BTopas — HE0OXOAMMOCTh Pa3pabOTKH TUIOJIOTHU
WA COCTABJICHUS TTEPEYHS MOTHBOB ITOTPEOUTEIS.

IecTh OCHOBHBIX KaTeropuii moTpedHOCTEl MOKynaTesei:

1) ¢pusnonornyeckue,

2) couuanbHsbIe,

3) cumBoIHYECKHE,

4) remOHUYECKHE,

5) KOTHUTHBHBIE,

6) SMIIHPHYECKHE.

®Du3H0I0THYeCKHe —3TO MHUIIA, KPOB U T.1.

ConnagbHble TOTPEOHOCTH YAOBJICTBOPSIOT MOTPEOHOCTh B NPHHA-
JIS)KHOCTH K TPYIIIE, COIKIACCY.

CuMBoOJIHYECKHE — TIOTPEOUTENIH MOXKET, MPHOOPETast TOBAPHI WIH YC-
JYTH, CTPEMHUTHCS BBIpakaTh ceOs. IIpnoOpeTeHns BBICTYNAIOT CHMBOJIAMH
CaMOOIICHKH U AEMOHCTPHUPYIOT yCIieX, JOCTIDKCHHSA, BIACTh U APYTHE CTO-
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POHBI JINYHOCTH, T.€. OTOOpa)kasi BHYTPEHHEE ICHUXOJIOTHIECKOE COCTOSIHUE,
OHHU MOTYT OTBEYaTh CUMBOJINYECKIUM HOTPEOHOCTSAM H XKETaHHSIM.

I'enoHuYeckne — MHOTHE IPHOOPETEHUS 00SCIIEUMBAIOT YEIOBEKY YIO0-
BOJICTBHE Oarofapst BKycy, apoMary (€ciu pedb WAeT O IHIIE) WA TyBCT-
BaM (eciu pedb UiaeT 00 ycayrax).

KorHuTHBHBIE MOTPEOHOCTH — BTO TMOTPEOHOCTH B 3HAHWSAX (KHHTH,
KYpHAJbBI, Ta3€Thl, TEJICBU3MOHHBIC IPOTPAMMBI HOBOCTEH, JOKYMEHTAJIEHBIC
¢meMBI, THGOPMAITHOHHBIE pEeKJIAMHBIE TIEpeaadl — BCE ATO aleUTUPOBAHNE
K 0a30BBIM MOTPEOHOCTSM B ydueOe, HCCIICTOBAaHNUH, 3HAHHSM).

IOMNHpHYecKHe MOTPEGHOCTH — 3TO MOTPEOHOCTH, YIOBIETBOPSIONINE
ompesieNieHHbIe 4yBCTBa (MOCELICHHE KOHLEPTOB, Y4acTHE B CIOPTHBHBIX
MEpOIPHATHSAX), BBI3BIBAIOIINE JKEIAHHBIC IMOLIMH, HACTPOCHHE.

Crietyet MOMHUTS, 4TO JIF00Ast ONPE/IENICHHO B3SITast ACSTEIbHOCTb, CBSI3aH-
Has C MOTPeOJICHHEM, MOYKET OTBEYAaTh MHOTHM MIJIM BCEM THUIIAM YKEIaHH OJI-
HOBpeMeHHO. Hampumep, TpeaMeT oAeXabl MOXKET OBITh KYIUICH MOTOMY, YTO
OH J1aeT TeIUIo; Ha HEM CTOMT 3HAaK M3BECTHOTO MOJENBEPa, T.€. MPOUCXOAUT
0003HaUCHIE CTaTyca; OH MO3BOJIET MOYYBCTBOBAaTh CeOsI CEKCyaIbHOM(bIM)
WITH, 9TO HA3bIBACTCS, «COOTBETCTBOBATHY; OH yI0OCH, M, BOSMOYKHO, IIPOH3BOI-
HOH OT BCEX ITUX BBITOA SBIIIETCS TO, UTO €TI0 MPUSITHO HOCHTh.

B coBpemeHHOI pOCCHICKOHN KyNbType YCHEHIHbIH MEHEIKMEHT Kak
HHUKOTJ]a 3aBUCHT OT TOTO, HAaCKOJIBKO Kak[as CTaaus OW3Heca — MPOMYKT,
pexiiaMa, MocienpoakHoe 00CIy)KMBaHUE M T.J. — yJIOBJIETBOPSIET MOTPEO-
HOCTH TIOKYTIaTeJs.

VYenex mo00i GUPMBI 3aBUCUT OT TOTO, 3aX04YET JIM MOTPEOUTENH Ky-
MHTH Ball TOBap (YCJIYry) U OMIIATUTH HX.

®upma ODKHA 3HATH O MOTPEOHOCTIX MOKyTATeNel 3a0iro 10 Ia-
HUPOBAHUS CBOCH EATEIFHOCTH.

[ToTpeOHOCTH MOKyHaTeNeH JOIKHEI MOCTOSTHHO OTCIIEKHUBATHCSA U aHA-
JMU3UPOBATHCS TAKAM 00pa3oM, YTOOBI TI0 TIO3HIIUAM WIPOAYKT» U «Pa3BUTHE
PBIHKa» (hUpMa oreperxaia CBOMX KOHKYPEHTOB.

HaunnaTte HaZgo ¢ TOHMMAHHUSA TOTO, YTO MPEJOCTABIISET IEHHOCTH IS
TIOKYTIaTeIsl, KAKOBEI €r0 MOTPEOHOCTH.

YnoBiaerBopeHue NoTpedGHOCTH

[ToTpebuTeny He MOKYHAIOT MPOAYKTHI, KOTOphIE UM He HYXHBI. Ho ToO,
KaK y HUX BO3ZHHMKAET OLIYIIEHHE HEOOXOAMMOCTH TOKYIIKH, HPEICTABISIET
€000 CyOBEKTHBHYIO OLICHKY, OCHOBAaHHYIO Ha BHYTPEHHHX MOTHBaX M BOC-
MpUATHE TPUPOABI BHEUMIHET0 Mupa. UTOOBI HOBBIA MPOAYKT MMEN yCIeX,
IpoAaBel] JOJDKEH CHadala BBIACHUTH, KaKhe MOTPEOHOCTH HYXKIAIOTCS B
YAOBJIETBOPEHHH, M TOJBKO 3aTeM pa3padaThIBaTh MPOAYKT, KOTOPHIH obec-
MIEYUT MTOTPEOUTEITIO COOTBETCTBYIOIIYIO BBITOY.

3agaum:

H30eranue ca0KHOCTEH. YIIydmiath IPOAYKT U YBEJIMUUBATH €TO IEH-
HOCTh B IJ1a3aX motpedureneit (uem Gonplue MPOAYKT COBMECTUM C YCTOSB-
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IIMMUCS NEHHOCTSIMHA M 00pa30M KH3HH, TEM MEHbBIIIC MOTPEOUTEITIO MPUXO-
JIUTCS] MEHSITh CBOU MIPHUBBIYKH, TeM OBICTPEE TOBApP PACIPOCTPAHSIETCS).

W3beraTh ClOKHOCTEH (IPU IPOYMX PABHBIX YCIOBUAX OOJIBIIMHCTBO
noTpeduTeneil CoKHOMY TPEANOYUTAIOT MPOCTOE).

®opmMupoBaHue 3aMeTHOCTH. [loTpebuTeNns NOJDKEH YCIBIIATH O
MPOAYKTE €IIe 0 TOTO, KaK PEIINT er0 IPHOOpecTH.

Co3naHue MapKU U NPUBEPKEHHOCTH eii. [IpuBepKeHHOCTh MOXKET
OBITH 00yCIIOBIIEHA SMOLIMOHAIHHBIM BIUSHUEM Ha MOTPEOUTENS TEM, UTO
9Ta Mapka JJaeT BCE HCKOMBIE BBITOJIBI.

®opMHUpOBaHUE MOKYNATEJbCKOT0 CIpPoca.

PaseuTne m BocnpusTHe NMoTpedHOCTH WM xkejdaHus. [Tokxyna-
TEeNbCKUM TpollecC HAYMHACTCS C TOTO, YTO MOTPEOUTETh OCO3HAET IIO-
TpeOHOCTh B ycayre. MOKHO BBIICTUTH YETHIPE dTala IMpolecca moTped-
JICHUS:

1. [IpeAnOKyMOYHOE TIAHUPOBAHUE U MPUHATHE PCIICHHUS.

2. CoOCTBEHHO COBEPIICHUE OKYIKH.

3. Tlocnenokyno4ynoe MoBejACHUE, KOTOPOE MOXKET MPHUBECTU K IO-
BTOPHOH MOKYIIKE, IIOBTOPHOHM MpOJa)xe W JTUKBUAAIMHU MPOAYKTa IOCIE
noTpeOaeHus.

4. [ToBTOpHAS TIOKYIIKA.

Bo MHOTHMX HCClEeIOBaHHMSIX OTMEYAaeTCs, 4TO B (HOPMYIHUPOBAHUHI
pemeHus moTpebuTens HehopMaIbHOE YCTHOE OOIICHHE MOXET OKa3aTh-
cs HaMHOTO OoJiee BIUATEIBHBIM, YeM pPeKiiaMa, XOTS BCET/Ia CYIMIECTBYET
BEPOSATHOCTH, YTO OH U3MCHHUT PCIICHHUE MOJ BIMSIHUEM PEKIaMEI IO Mec-
Ty TMOKYIKH WU BCIEIACTBUE TOBOJOB mpojaaBia. OUpMBI BEDKHBAIOT B
TOM YHCJIC U IOTOMY, YTO Pa3BUBAIOT Y MOKYMATEJCH JTOSUIBHOCTh K CBO-
€My TOBapy, YMCIOT yOeIUTh BHOBb H BHOBH IMOKYIIATh CBOK YCIYI'y WU
TOBap.

Monenb coBpeMeHHOTO ToTpeduTens npencrasunu B.E. Xpymnkuit u
N.B. KopHeeB, 0000IIMB OTBET Ha BOTPOC, YEr0 JKIYT CETOJHSI TOTpeOH-
TEJH.

1. ITorpebutenu XOTAT CIOKOWCTBHUS B 6€30MaCHOCTH BO BCEM.

2. OHHu OJraroiapHBI TOMY, KTO MOYET 103a00TUTHCSA 00 UX KU3HCH-
HBIX MPOOJIEMax, ¢ KOTOPEIMU UM CAMUM TPYJIHO CIPABUTHCS.

3. [loTpebuTenu XOTAT NEPCOHATFHOTO BHUMAHUS U OOLICHUS.

4. TloTpebuTEeNH XOTAT Ka4ecTBa, COOTBETCTBYIOMIETO HOBBIM TEXHO-
JIOTHSIM, YPOBHIO TEXHUKH W HAYKH.

5. UHorna moTpebuTenn XOTAT OBITh TAapTHEPAMH IPOU3BOJAUTEICH H
MIPO/IABIIOB.

6. [ToTpeOuTenu XOTAT, 4TOOBI UM JOCTABIISIIN PATOCTh U YAOBOJb-
CTBHE.

7. IloTpeOuTenu XOTAT KUTh B aTMocdepe IpeaACcKa3yeMOCTH PbIHKA
TOBApOB, MPOAYKTOB U yCJaYT.
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CoBepiieHHe MOKYIOK TpeOyeT ONpEeIeHHBIX (PU3HUECKUX U IMO-
[MUOHAIBHBIX YCHUIMH M CBS3aHO C HEOOXOJMMOCTHIO pPacCTaBaHUS C TOU
UIU UHOU cyMMo# neHer. IIpu pocTe A0XO0I0B 4eNOBEK AelaeT BCe, UTO-
OBl YMCHBIIUTh TaKue (PU3NYCCKHUE U AIMOIMOHAILHEIC 3aTPATHl U HAYWHA-
€T e3IUTh B Mara3wHbl, e OH MOXXET KyIUTh BCE 3a OJWH pa3, Aaxe Io-
TpaTuB OOJBINE JEHET, YeM €clii OBl OH MOKYIAal BCE B OTACIBHOCTH.

Wrtak, coBpeMeHHBIH TOTPEOUTENH — 3TO HE TOJHKO HYEIIOBEK <OKe-
JAOTITUN» W OXKUIAIOIINI YTIOBOJbCTBUNH, HO HHOOPMHUPOBAHHBIN U TOTO-
BB KOHTPOJUPOBATH W yYAaCTBOBATH B MPHUHATHU PEUICHUH 1O Tpobiie-
MaM IIPOU3BOIUTEIIS.

Tumnosorus norpedéuTens:

KoruutupHbIii noTpeduTeNh.

B ocHoBe 3TOTO mMOAXOMA B3IJIAN, YTO IOBEIEHHUE MTOTPEOMTENS Ha-
YUHAETCS C MMOCJICI0BATCIBHON MBICIICHHONH 00pa0OTKU MHGOPMAIIHH.

Cragun o0padoTkn uHpopmanuu:

e Ioaydyenne uHpopMaAUMHU U3 BHEIIHEH cpeabl (OOBIYHO M3 PEK-
JIAMHOTO 00€CIIeYeHH s).

* MWuTepnperanus uH(pOpPMAUMU B COOTBETCTBHH CO CBOMM OIIBI-
TOM, MHEHHEM, JTUYHBIMH IEISIMH, XapaKTePOM M COIHAIBHBIM MOJIOXKeE-
HHEM.

e Tlouck. IloTpebutens WIIET JONMOJHUTEIBHYIO HWH(POpPMAIUIO C
LEIBI0 MPOSICHEHUS MMOTPECOHOCTH WU JKCITaHHUS .

Ounenka. OueHHBaeT albTepPHATUBHBIE KOHKYPUPYIOLIHE MapKH,
CIOCOOHBIE YJIOBIETBOPHUTE €TI0 HOTPEOHOCTD.

®opmupoBanne. PopMHUpyeT MHEHHE, HAMEPEHHE, ONpeIeIsIollee
OyJIeT I coBepIIcHa MOKYIKa, ¥ €CJIH Ja, TO KaKyK MapKy CIEIyeT BBI-
OpaTh.

JeiictBue. [IelicTByeT B COOTBETCTBHU C 3TUMHU BHYTPCHHUMH (aK-
TOopaM#, TOOYKIAIOIMKUMH K JIEHCTBUTEIHHON MOKYITKE.

Ounenka. Eme pa3 ouneHuBaeT OTHOIIEHHE MU HAMEPEHHUE C YUYETOM
YAOBIIETBOPEHHUS, MOTYYEHHOTO OT HOTPEOICHIS IPOIyKTa

3akpeniieHue. 3aKperisieT B MaMsATH HOBOE OTHOIICHHWE IJis 00pa-
IICHUS K HUM B OYIyIIEM.
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CounanbHble, KyJIbTYpHbIE, OIUTHYECKUE
1 DKOHOMHYECKHE YCIIOBUS

-
BHewaue ctumyiisl (Hapumep pexiiama,
JINYHBIE TOOYKICHFIS)
Bxonnsie <
JIaHHbIE
OuibTp BHUMAHUS U BOCIPHATHS
- v
OcHoBHast HWurepnperarys, KparkoBpemenHnas
oGpaboTka (opvmposanne n namsATh. OmbIT, TlonroBpe-
HH(OpMALIMH OIICHKA YKEJIaHUH, MHEHHE, OTHOIIIEe- MCHHAS
norpebHOCTEH > e, 3a1aun, ole- >
' ) ! namsITh
HEOOXOIMMBIX HOUHbIEC KPHUTEPUU
JCUCTBUH, ITOC- U T.J.
JICACTBUM

v v

[ MHenue o Mapke

!

OTHOIIEHUE K Mapke

!

Pesyim- < Hamepenust 110 IOBOY MOKYIIKU MapKu

TaTbl l

CounanbHble, dKOHOMUYECKHE, KYIBTYP-
HbIE, MOJUTHICCKHE TOpM3siire /
OIaronpUsTCTBYIONINE YCIOBHUS

v

Peakuust (mokyrmka / npo6a / otkas /

k MPHHSTHE)

Puc. 11.Mogens niporiecca BeIOOpa IOTpeOUTENst

Hu3kasi BOBJIeYeHHOCTh. He3aBHCHMBII OTpeOHTEb

Beilile MBI TOBOPHIN O MOTPEOHUTENSIX ¢ BHICOKAM YPOBHEM BOBJICUCH-
HocTH. Ho vare Bcero moTpeOuTeNlb He OTINYACTCS TaKOH BBHICOKOW BOBIIE-
YEHHOCTBIO.

Tak, I'.E. Kpyrman (1965) otMedaer, 4To pekiama Ha MEPBOM I3Tare
JIMIIb WHULUUAPYET MPOLECC MEUICHHOH, HECTOHKOI MOATOTOBKH BOBJICUCH-
HOCTH.

Heobxonuma cBsi3b MEXIY YBHICHHBIM W CBOMM JIMYHBIM OIIBITOM.
T.C. PoGeprcon (1976) ucrons3yeT TEPMHUH <CLEIUIEHHE», <KOHTAKT» JUIs
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0003HAYEHHS BHYTPEHHEW Peakiuu MOTPEOUTENS IO OTHONIEHHUIO K MPOIyK-
TBI WIIH YCIIyTe, BIMSET HA €r0 MMOBEICHHE.

DHTy3ua3M (WU ero OTCYTCTBHE), BO3HUKAIOIIUI y MOTpeOUTENs 10
OTHOIIEHHIO K TPOJYKTY WM YCIIyTe, BIUAET Ha €r0 MOBEICHHE.

IMotpebutento HaAO 3HATh, B YeM OYAET COCTOSITh €ro BBIT0Ja NMPH IpH-
obperennn. Ho BMecte ¢ Tem cormacHo paHHbeiM P.B. OmbrmaBckw,
I.I'. T'pandya (1979),T.C. Pobeprcon (1976)umeercs MHOTO paboT, JEMOH-
CTPHUPYIOIINX, YTO HOTPEOUTENN KpaiiHe OrpaHUYMBAIOT CBOI MOMCK HHOP-
Malliy O TOBapax JUIMTEIHHOTO IMOJIb30BAHUS — O MeOelH, aBTOMOOWISX, 00
ycayrax, npakTukyromux Bpadax. Y.JI. Vuiku, I1.P. Jukcon (1991)06006-
IIUB JIAHHBIE MHOTUX HCCIEIOBaHM, OTMEYAOT, YTO OONBIIMHCTBO TMOTpE-
OuTeneil B mouckax OBITOBON TEXHUKHU MOCEMIAIOT BCEr0 OAMH Mara3uH. OHU
HE MPUHUMAIOT BO BHUMAHHE PEKJIAMY, UCIIOJB3YIOT OTPAHUUYCHHYO0 HH(POP-
MAIIMIO O [[eHAX, PACCMATPUBAIOT TOJBKO OJHY MOJENb MPOAYKTA H, BEIHOCS
CYXJIEHHE O KauyeCTBe, MPEANOYUTAIOT OOJIBIIE MOJAraThCsl HA PEMyTallHio
MPOU3BOJUTENSI M YIIAKOBKY, Y€M MPOU3BOIHUTH PALMOHAIBHYIO OILEHKY TO-
Bapa WM yCIIyTH.

Kakas-To gacTs moTpeOuTesiell mpeAnpruHUMAET CEPhE3HBIH MPEAIOKY-
MOYHBIN TTOMCK UH(DOPMALIUH, HO B <B CPEAHEM ... COTIIACHO MCCIIETOBAHUSIM,
nmouck uHdopManuu yausureapno orpannuen» (W.L. Wilkie and P.R. Dick-
son). A. DpenGepr, I'. I'yaxapar (1979)npeacTaBuiig yrpoIIeHHYI0 MOJIENb
MOBEICHUSI MOTPEOUTENIS, KOTOPAst BKIFOUAECT TPU ATAra COBEPIIEHUS MOKYII-
KH U TOTPEOICHUS — 0C8e00OMAEHHOCTb, NPOOHASL NOKYNKA, NOSMOPHAS NO-
xynka. Ho BMecTe ¢ TeM OCBEIOMIICHHOCTH SIBHO HEIOCTATOYHA IJIsi TapaH-
TUPOBAHUsI TOBTOPHOM MOKYMKH, OHA B JIyUIlIEM CIIy4ae MOXET MPHBECTH K
JIFOOOMBITCTBY U MPOOHO# MOKYITKE, a OlCHUBAHKUE U CPABHEHUE CTAHOBUTCS
BO3MOYKHBIM [IPU TIOBTOPHOM HCIIOJIb30BAHUH TOBApa WM YCITyTH.

Kpome Toro, mpobiemMa COCTOUT TakKe B TOM, UYTO XOTSI Y KOHKPETHOTO
YeoBeKa, Kak MPaBHIIO, €CTh OIMpPEICICHHbIN ToBap (MM Ja)ke HECKOIBKO),
KOTOPBIN OH BBHIOUPAET U MOKYIIAET C YAOBOJILCTBUEM (OOBIYHO ¢ HEGOJIBIIMM
IIUKJIOM TIOKYITKK U HEOOJIBIIOM aGCOMOTHON CTOMMOCTBIO), HO MPAKTHIECKH
Bce moKynku u3 Tex 200 ToBapHBIX TPYII, KOTOPHIC YEI0BEK CO CPEIHEPOC-
CHICKMIM YpPOBHEM JIOXOJ]a COBEPIIACT B TCUCHHE T0Jla, EMy W Oe3pa3nind-
HBI (TOBaphI MOBCEHEBHOTO CIPOCA), WM HETPHUATHBI M3-3a MX 3aMEIaroIe-
ro XapakTepa WK CJI0XHOCTH MOoucKa (07exa, BCE TOBAPHI UTUTEIBHOTO
crpoca, BKJIIOYasi HEIBUKUMOCTD), WU JOBOJBHO OOJBIINX 3aTpaTt, ¢ KOTO-
PBIME MOTYT OBITh CBSI3aHBI OTPAHUYEHHUS [0 MPUBBIYHBIM CTATHSIM PACXO0JI0B
(HampuMep Ha pa3BICUYCHHS).

IoTpeduTeH-HOBATOPHI

HoBaropamu B moBeIcHHH OTPEOUTENSI U MapKETHHIe HA3BIBAIOT CAMBIX
MEePBBIX MOKyINaTesieid HOBOM TOProBOM MapKH, YCIYTd WiK npoaykra. Hampu-
Mep, K HAM OTHOCSITCSI TOKYIATeNd OCTPOMOIHOM OMEXK/bl WK JIIOOUTENN
MYTEIIECTBUI, KOTOPbIE CTPEMSITCSI OCBOUTH CaMble PEIKUE MaPIIPYThI.
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Huxe NPpUBOAUTCA OUarpaMma, OTpaXaromas THIIbL HOTp€6I/ITeH€I71—
HOBATOPOB 1 UX MPOLUCHTHOC COOTHOLICHUC.

nepBble
nocregoBsarteny
oTcTalwme  HOBaTOpbI 14%
16% 3%
nosaHee paHHee
GonbLmHCTBO OOnNbLUMHCTBO
34% 34%

Puc. 12.Kareropuu HoBatopoB (cucrema E.M. Pomkepca)

Pacnpeodenenue pewenuii o npunsmuu Hosayuu

HoBartopcTBO MOTpeOUTENS MOKHO ONMPEICITUTh KaK CKIIOHHOCTh MPe00-
Pa30BbIBATH HOBBIE TOBApPHI (YCIYTH) BCKOPE MOCIE UX MOSIBIICHHS HA PBIHKE,
paHbIle OONBIIMHCTBA IPYTHX MOTPEOUTEINICH, COCTABISIOMINX TOT KE CAMBIH
CerMeHT phIHKa. bojee mepenoBeie MOTPEOUTENHM MOKYIAIOT HOBBIC MPOIYK-
THI PaHBIIIE, YeM MeHee mepenoBbie. [Ipu 3TOM BIHSET YPOBEHB J0XO0.A, T.K.
MIEPBBIMH OOBIYHO SIBJISTFOTCS TIOTPEOUTENH C JTOBOJBHO OOJIBITAM JIOXOO0M.

Ho HeoOXoauMo YyIUTHIBATh, 9TO MOTPEOUTENN CKIOHHBI OBITH HOBATO-
paMu B paMKax 9eTKO OIPEICICHHBIX TOBAPHBIX KATETOPHUl: JTIOOUTEIh KHHO
MIEPBBIM CMOTPHUT HOBBIC (PMIIBMBI, MOJIHHUIIA TTOKYTIAET CAaMYyI0 MOJHYIO OJie-
KTy, 3asTbIH aBTOMOOWIIMCT BJIaJIeeT MAITMHAMU TOCIIeTHEH MapKh, MEIo-
MaHbI CIIYIIAIOT CaMble CBEXKHE 3allCH MY3bIKA. [loTpeOuTenn HOBaTOPHI
OOBIYHO SIBISIOTCST 0OJiee BBICOKO BOBJICUCHHBIMU IMOKYTATCISIMH <CBOHX»
TOBapHBIX KaTeropuii. [1o cpaBHEHHIO ¢ OoJiee MO3AHUMH IMOJB30BATCISIMU
HOBATOPBI CKJIOHHBI OOJIBIIIE PUCKOBATH PU COBEPIICHUH TTOKYIIKH.

MeHemkepsl 0 IPOAaKaM JOJDKHBI CTPEMHUTHCS ONMPEACIATh MOTPeOHTe-
JIeH-HOBATOPOB, T.K. OHH, BEPOSATHEE BCEro, CTAHYT MEPBBIMU MOKYMATCIISIMU.

Hosatopa otnuyaer:

1. bosiee BBICOKMU YpPOBEHH JOXONOB, YPOBEHb >KW3HH, CBS3aHHBIHA C
HUMU YpOBEHb 00pa30BaHMUA.

2. AKTUBHOCT, B KOMMYHHKamusx (0oyiee 9acToe HCIOJIb30BaHKE
cpencTB MHPOpPMAIH, MPUHAIJISKHOCTh K KaKHUM-THOO OOBEIUHEHHSM,
BJIMsHKE Ha (POPMUPOBAHUE MHEHHIA APYTUX JIIOJEH).

3. JIudHOCTHBIE OCOOCHHOCTH: DHTY3Ma3M, MOTHBHPOBAHHOCTh Ha YcC-
meX, CTPEMIICHHE K HOBBIM 3HAHWAM, JICIOBAs aKTHBHOCTH, PaJUKAIH3M,
a3apTHOCTh, CKIIOHHOCTh K PHCKY M YMCHHC HAXOIWThH BBIXOJ M3 HEMPEIBU-
JICHHBIX CHTYyaluld, CIOCOOHOCTh OPHUCHTUPOBATHCS B HECTAHIAPTHBIX CH-
Tyanusx, He3aBUCUMOCTh MEIIUICHUS W TIOBEACHUS, THOKOCTh, TOTOBHOCTh K
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9KCICPUMCHTUPOBAHHIO, aBAHTIOPHOCTH, HE3aBUCUMOCTh. HOBaTOpHI MpH-
HUMAIOT PEUICHUS 0€3 OTJISIIKA Ha APYTUX MOTPEOUTEICH.

4. IToxynarensckoe moBejeHue. Mx moBegeHne OTIMYACT CBA3b MEXKIY
WHTCHCUBHOCTBIO MPOOHBIX MOKYIOK W TEMITAMH HCIIOJIH30BAHUS IPOTYKTA.

IIpodeccronann3m pabOTHHKA CepBHCAa B TOM U COCTOMT, YTOOBI BOC-
NPUHSATh U y4eCTh MOJCIYHbIE MOTPEOHOCTH KineHTa. PabOTHUKY cepBHca
Ba)KHO IMPOSIBIISITh YENIOBEUYECKUE KayecTBa, 001aaTh MaKOPHBIM MCHXOJIO-
THYECKHM HAaCTPOEM U BECTH ce0si 6e3yIpedHo.

TunoJiorust norpedurens VALS

Cornacuo pat6ore IToma Kyprtuca Bemymiero mapkerojora KOMIIaHUH
International Distillers & Vintnergxe B 2002 otmetun, uto Tpancdopma-
IIUsI TIOBEJICHHSI COBPEMEHHOTO MTOTPEOUTENS ChITpaia 3HAYUTEIBHYIO POJIb B
M3MCHCHHY B3aUMOOTHOIIICHHUA MEXy MPOU3BOIUTEIIIMI TOBAPOB U YCIYT U
norpedutensiMu, npoucuieqmuux B 1960x rr. B 310 Bpems akryanusupoBa-
JUCh TpeOOBAaHWS KIUCHTOB K WX WHAWBHIYATbHOMY OOCITYXKHBAaHHIO BO
MHOTUX cdepax cepBuca, U3MEHWINCh UX TOTPEOUTEIbCKUE KETAHUS U MO-
TUBBI. YacTo MOTpeOieHre CTAll0 XapaKTepH30BaThCsl TEM, YTO MOKYIKHU Jiejia-
JIMCh TSl BBIPKECHHS WHAMBHUAYAIbHOCTH YEJIOBEKA, €ro, €ro CTPeMIICHHUS K
HE3aBHCHMOCTH U MPOSIBICHHS TIOTPEOHOCTH K caMOBbIpaxkeHHto. Ho HecMoTpst
Ha CMeIeHHe OCHOBHOTO aKIIEHTa ITOBEICHUYECKON MOJIEITH JINYHOCTH B CTOPOHY
STOIEHTPH3MA, TOTPEOUTEINH TPOJIOJDKAIIM BECTH ce0sl B COOTBETCTBHU C OTIpe-
JICJICHHBIM CTEPEOTHIIOM M OBLIM HO-TIPEKHEMY BO MHOTOM TIpezCcKazyeMsl. Mc-
TMOJB3Ys TICUXOJIOTHIO U HOBEHIIIIE MaPKETHHTOBBIC TEXHOJIOTHH OBLIO YCTAHOB-
JIEHO, 4TO Macca NMoTpeOuTeNel He SBIISeTCS] OHOPOIHOM.

Onwupasick Ha KOHIENIMI0 A. Maclioy, IpOU3BOAUTEIIN TOBAPOB U YCIYT
1 MapKeTOJIOTH OCYIIECTBUIIM CETMEHTALMIO HEOJHOPOAHON IPYIIIBI ITOTpe-
outenedl s TOro, 4TOOBI CO3JaBaTh TOBAPBHI U Pa3pabaThIBATh YCIYTH, C
y4eToM OCOOCHHOCTEW MOTpeOuTelNiell, HAXOMAIIMUXCS HA Pa3HBIX YPOBHSIX
nupamuasl A. Macioy.

B coBpeMEHHOM MapKeTHHre K OJHOW U3 caMbIX 3((PEKTUBHBIX MOJIe-
JICH THIIOJIOTH3AIMK TIOTpeOuTeael oTHocAT Tunojoruio VALS, ocHoBaH-
HYI0 Ha MIKaJe [EHHOCTEH W CTUIIS )KU3HH.

Kareropusanust morpeOuTencii B 3TOW THIIOJOTHH OCHOBBIBACTCS Ha
TICUXOJIOTHYECKUX OCOOCHHOCTAX mHoTpeOuTeneid. Jlo aToi Tumosoruu mo-
TpebuTeneil B MapKeTHHTe, Yallle BCEro, KIacCHU(UIMPOBAIM IO BO3DACTy,
TIOJTy, YPOBHIO JIOX0/1a M TeorpaduecKoMy MOJI0KEHHIO.

Merton mncuxorpau4ecKoro MCCICNOBaHUS, HCHONB3yeMblid B «VALS»,
TIO3BOJISIET TO/IPA3NEINTD JIIOJIEH B COOTBETCTBHH C UX CAMOBOCIIPHSITHEM, YTO
MOMOTaeT JTydille MO3UIHOHUPOBAaTh TOBap. Bee HaceneHue Mmpu 3TOM JENUTCS
Ha 8 KITIOUEeBbIX TPYIIT Ha OCHOBE HJICAJIOB, JIOCTHIKEHHUI U CAMOBBIPAKEHHUSL.

1. Mpeanwl —5TO OCHOBHAsl MOTHUBAILMS TeX, KTO COBEPINAET ITOKYITKH,
OpPHUEHTHPYSICh Ha CBOM 3HAHUS U YOCKICHUS.
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2. locTH:KEHNs — MPOSBILIFOTCS TOTA, KOTIa MPOIECCOM ITOTPEOICHHUS
YHOpaBJISIeT )KeJIaHUe MOTPEOUTENsI COOTBETCTBOBATh ONPEACICHHOMY CTaTy-
Cy ¥ IEMOHCTPUPOBATh CBOU yCIIEX.

3. CamoBBbIpaskeHNe — TJIABHOI JBWKYIIEH CHJIOH CTaHOBHTCS COLU-
anpHas U QU3NUecKas aKTHBHOCTh YEJIOBEKA B COUETAHHU CO CTPEMIICHHEM K
Pa3HOOOPA3UIO M PUCKY .

|. OcHOBBIBasICH Ha MieaaXx BBIACISIOTCS JBE TPYIITBI TOTPEOUTEIIS:

1. OcMmpicauBaIOIINE - OHU IIEHAT BO BCEM MOPSIOK ¥ 3/IpaBbIit
CMBICH, yIOBICTBOPEHBI CBOMM IIOJIOKCHHEM, C YBaKEHHEM OTHOCATCS K
3HaHUAM, JIIOOST y3HaBaTh HOBoe. [Ipexkae uem mpuoOpecTH HOBEHIM TOBap,
TpeOyroT ucuepnbiBapmeii napopmarmu o HeM. [IpeanmounrtaroT nmpuoodpe-
TaTh TOJITOBCYHBIC, PAKTHYHBIC BEIIH.

2. Y0exmeHHBIE —3TO JIOIHU, YTYIIUC TPAJUIIUH, CEMBIO, TATPUOTH3M,
oOmiectBeHHbIe ycToM. OHH OTHAIOT —MPEANOYTCHUE 3HAKOMBIM, XOPOIIO
3apCKOMEH/IOBABIIKM ceOsi MapKaM TOBapa M YK€ MPOBCPECHHBIMU MU WA
UX OKPY>KEHHEM yCIyTaMHu.

Il. OcHOBBIBasICH HA AOCTHKEHHUSIX, BBIICIISIOT TPYIITIHI:

3. lIpeycneBaromue — sl HUX OCHOBHAsE MOTHBAIHS — 3TO TOCTHIKE-
auga. OHM 0071a1af0T HEOOXOAWMBIM MOTEHIIMAIOM, YTOOBI MOAHATHCS Ha
0oJiee BBICOKHI ypoBeHb OyarococTossHusl. OHM KOHCEPBATHBHBI, TPEIaHBI
CEMBE, LEHAT CTA0MIBHOCTH, OTBETCTBEHHOCTh. DTH KIMEHTHI OOBIYHO XO-
POIIO U CTUILHO OJICTHI, ONPSATHEBIC, XOJICHBIC, XOTSA HE CUYHTAIOT HY>KHBIM
MIPUBIICKATh K ceO¢ JOMOJIHUTCIFHOC BHUMAaHUE. BBIOMPAOT OOBIYHO JIyY-
IIME TOBAapHI JJIsl ceOst U coell CeMbH, HO OTAAIOT MPEAIOYTCHUE N3BECTHBIM
TOPTOBBIM OpEHNIaM H MPECTIHKHBIM MPOTYKTaM U YCIIyTaM.

4. Ctaparouimecss — MEpIJIO ycIexa Jilsl HUX — 3TO AeHbru. MX emre
HA3bIBAIOT UMHTATOPAMH. DTO aKTHBHBIC W HMMITYyJIbCHBHEIC MOTPEOUTEIH,
JIeNTaloIINe TIOKYIKH I TOTO, YTOOBI MOXOIUTh Ha 0oJee yCHeIIHBIX Mpes-
craBuTenel obmecTtBa. OHH CIEAAT 32 MOJOMH, OHAKO MPEIIOYHTAIOT TOBA-
PBI CO CKHJIKOM.

I1l. OcHOBBIBasICH Ha cAMOBBIPAKeHUH, TOTPEOUTETN OBIBAIOT:

5. OkcnepuMeHTHpYWOIIHE — CIEAIT 32 MOJHBIMA HOBHHKaMH W TO-
TOBBI UATH Ha PUCK, X MPUBJICKACT BCE HOBOC U MHTepecHOe. OHM aKTUBHBI
KaK (U3UYCCKH, TaK W COIMAIbHO. [IpencTaBistor coboii rpymmy noTpedu-
TeNel ¢ IIMPOKMM JUAITa30HOM HMHTEPECOB BO BCEM, YTO KacaeTcs MOJFHI,
pa3BicYcHU U OOIIECTBEHHBIX MepompuATHii. X moTpebicHne MpoauKTo-
BaHO HMHTEPECOM K HMHHOBAIUSAM, CTPEMJICHHEM K JHMICPCTBY U KEIAHHEM
BBIJICIUTHCS U3 TOJIIIEI.

6. [Ipon3BoasilMe — MOTHBUPOBAHBI TAK)KE CAMOBBIPOKEHUEM, HO Ue-
pe3 (pu3uYecKyl0 aKTHBHOCTB. lIpearmounTaroT XuTh 3a ropojoM. Bo Bcem
MOJIAraloTCs TONBKO Ha ceds, 00JIa1aloT HEOOXOIUMBIMH HaBBIKAMHU CTPOH-
TEJNbCTBA, OTACIKH JKUJIbsI, PEMOHTA CBOMX MAaIlliH. MOTyT MaTepnuain3oBaTh
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MIPOEKT, CBS3AHHBIA C (PU3NUCCKUMHU YCHIMAMH. MHOTHE M3 HUX MMEIOT He-
00JIBIION YaCTHBIN OM3HEC, YBIEKAIOTCS OXOTON M PHIOAIKOM.

OHM NOKyNaloT (YHKIMOHAIBHYIO OJEXIY, HE TOHATCS 32 MOJOMH, OT-
JIAfOT TPEIIOYTeHNE KaYeCTBY, a He IEMOHCTPAIMH YCIIEXOB.

IV Kpome TOrO, B THITOJIOTHH BBIACISAIOTCS JBE MO3UITUHM MOTpeOHTE-
Jel — camasi BEpXHSS U caMast HIDKHSIA.

7. K BepxHeii rpyrmie oTHOCAT — noTpebuteneli HoBaTopoB, KOoTOphie
onucanbl panee. CormacHo tumojorun VALS 3TH mOTPeOUTETH HMEIOT
MaKCHMaJIbHBIH JOCTYNI K MaT€pPHaIbHBIM pecypcaM M JOCTHXCHUSIM Mpo-
rpecca. VMcroip3yroT Bce TpH MOTUBALUH C PA3IMIHON CTETIEHBIO UX MPOSIB-
JICHUSI, yMEIOT PUCKOBAaTh, OTKPBITHI JUISl HOBBIX HJICH. SIBISIOTCS BOBJICUEH-
HBIMH, MCKYIICHHBIMHU MOTpeOHTeNsIMH WX OTIIMYMTENbHBIE XapaKTepHCTH-
K{ — XOPOIIN BKYC U BEICOKHI YPOBEHB KYJIBTYPBHI.

8. K mmxneit rpynme otHocsT THH — Bopromuecst 3a BEDKMBaHHE. JTH
MOTPEOUTENN BEAYT CKPOMHYIO JKH3HB, HEOBEPUYMBO OTHOCSTCS K M3MEHe-
HUSIM, JINAl0T MOKYIKH, YTOOBI yIOBIETBOPHUTH IIEPBOOYEPEIHBIE TOTPEOHO-
cTH. OTO, B OCHOBHOM, IMOXWJIbIC JIOAH. VIM NpUHAIICKUT OrpaHUYCHHBINA
CETMEHT PBIHKA, TaK KaK OHM JOBEPSIOT 3HAKOMBIM TOBapaM U ycIyram U
OTJAIOT NMPEAIIOYTCHUE TOBAPaM U YCIyraM CO CKUAKOM.

IIpodeccrnonanm3m pabOTHHKA CepBUCA B TOM U COCTOMT, YTOOBI TIOHSTH
THUIOJIOTUYECKIE OCOOEHHOCTH KIIMEHTOB, BOCIIPHHSTH U y4ECTh HOJICITYAHbIE HX
noTpeOHocTH. PaboTHHKY cepBHca Ba)KHO IPOSBISTH YETIOBEUECKHE KAauecTBa,
00J1a1aTh MayKOPHBIM MICUXOJIOTMYECKMM HACTPOEM M BECTH ce0s Oe3yIpedHo.

PaboTHUK cepBuCca TOHKEH OBITH TOHKMM IICMXOJOTOM, OH JOJDKEH I10-
HUMAaTh, YTO HEPEIKO MUMHUKA U )KECTHI YEJIOBEKA BBHIPAKAIOT HHOE, YEM €T0
CJIOBA, MO3TOMY pabOTHHK IOJDKEH YMETh Paclo3HaBaTh SMOLMOHAJbHBIC
COCTOSIHHSI 1 COOTBETCTBYIOIINE STOMY IMOTPEOHOCTH KIIMEHTA.

Tonbko HacCTPOMBUINCH HA OIHY BOJHY C KIMEHTOM, MOXXHO BBI3BAaTh
KEJTaeMyI0 PEaKIUIO ¥ YyBCTBO yJOBIECTBOPEHHS y KIHEHTA.

B coBpeMEHHBIX yCIOBHAX PBIHOK c(Eephl YCIyT NMPEBPAIIAETCS U3 PHIH-
Ka TPOAABLOB B PBIHOK IOTpeOWTENEH, OH XapaKTepU3yeTcs H30BITKOM
MPEIIOKEHHS CXOKHX TOBAPOB (YCIIyT).

WTak, coBpeMEHHBIH ITOTPEOUTENH — 3TO HE TOJIBKO YEJIOBEK <OKEJaro-
IAA» U 0XKUAAIOINI yJOBOJILCTBUHM, HO MH()OPMHUPOBAHHBIA U Y4acTBYIO-
M B IPUHATHH PEIISHHUH 110 Tpo0iieMaM IpON3BOIUTES.

B pesysnbrare OHM CTaHOBATCS MCTOYHHUKOM HMH(OpPManuU O HOBHHKaX
JUISl CBOMX TTOCIIEJOBaTENIeH.

KOHTpOJIbeIe BOIIPOCHI U 3a/IaHUA

1. OxapakTepu3yiiTe KyIbTypHBIE U COIMANBbHBIE (AKTOPHI, BIHSIIONINE
Ha TIOBeJIeHHe TIOTpeOuTesI.
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2. Jlaiite XapakTepuUCTHKY pe(EepeHTHBIM TPYIIIaM U CEMbE C ITO3HILUH
UX BJINSHUS Ha TIOBEJICHHE TTOTPEOUTES.

3. Ilpocneante BHyTpeHHUE (HAKTOPHI — MOTHBATOPHI MTOTPEOUTEIHCKOTO
TIOBE/ICHHUS.

4. JINYHOCTHBIE W TICUXOJOTHYecKUe (HaKTOPHl B MOTHBAIMH TOTPEOU-
TEJILCKOTO MOBEJCHUS, UX XapaKTepPUCTHKA.

5. Bausnue pona 3aHATHHA, 3JKOHOMHYECKOTO TOJIOKEHUs, BO3pacTa Ha
oTpeodIieHue.

6. OxapaKkTepH3yHTe THIIOIOTHIO IIOTPEOUTEIIS ¢ YIETOM CTHIIS KHU3HH.

7. JlaliTe XapaKTEpPHUCTHKY COOTHOLICHUS THIA JMYHOCTH HPOJAaBLA H
MOTPEOUTENS B IPOLIECCEe OCYIIECTBICHHS IPOIaK.

8. [IpoBeanTe CpaBHUTENBHBIN aHAM3 TEOPETHUECKHUX MOIXO0JI0B, 00b-
SICHSIOIIMX MTOBEJICHUE PAOOTHUKOB CEpPBHCA B ITPOIIECCE MPOIaK.

9. Oxapakrepu3yliTe MOAEIb COBpeMeHHoro norpebutens B.I'. Xpyn-
xoro u M.B. KopHeesa.

10. [TosicauTe, YeM OTIIMYAIOTCS MTOBEACHYECKUE CTPATETHH B IIPOLECcCe
OCYIIIECTBJICHHSI MOKYIOK PAa3MUYHBIMH THUIIAMHU TMOTPEOUTENEH. KOTHUTHB-
HBIH, HE3aBUCUMBII1, HOBATOP.
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3AKJIFOUYEHWE

Urak, Bl m3yuminn ocHOBBI CepBHCONOTHH (YEIOBEK M €ro moTpeOHO-
CTH), KOTOpBIE MOMOTYT Bam mpuobpecTtr 3HaHHSA U yMEHUs d()HEKTHBHOTO
TIOCTPOCHHS ¥ MOJIepKaHus B3aMMOOTHOILCHHUH ¢ TOTpeOUTEIEM.

Ho Bawm cnexyer moHmmarh, 4To B COBPEMEHHOW HH(OPMAIMOHHON
KyJIbType, YTOOBI JDOOWTHCS YCIeXa B CEPBHCHBIX cepax IesTeIbHOCTH,
HY>HO HE TOJIFKO OIMPATHCS Ha MPONIIbIE 3HAHUS U JOCTH)KEHHSI, HO TI0CTO-
SIHHO TIPUCTIOCAa0JIMBAThCA K M3MEHEHUSIM, CONTPOBOXKIAIONINM BeK HHpopMma-
II1H, U3MEHEHUSIM HE TOJIBKO KYJIbTYPbI U S5KOHOMUKH, HO ¥ YEJIOBEKa.

IToMHHTE, 9TO KaXKIBIil YETOBEK MHAWBUIYyalIE€H U CBOCOOpa3eH, a Kpo-
M€ TOTO, CYIIHOCTh YEJIOBEKA MEHSETCS C y4eTOM OCOOEHHOCTEH ero cymie-
CTBOBaHHS.

Pabotast B cepax cepBuca, HE TOJBKO HCIOJL3YHTE IOJYYCHHBIC B
kypce CepBuconornu (4eq0BeK W ero MOTPeOHOCTH) 3HAHUS O YEIOBEKE U
€ro TMOTPeOHOCTSAX, HO CTPEMHUTECh PAa3BHBATh M COBEPIICHCTBOBATH CBOM
OTIBIT B MOJXO0/aX K KaKAOMY KIHMEHTY, YIUTECh OHHUMATh YEJIOBEKa 10 €To
BHEITHUM XapaKTEPUCTHKAM: TEJIOCIOXEHHIO, B3IJISAaM, KECTaM, JIMIEBOU
9KCIIPECCHH, CTapalTech pa3BUBATh B ceOE CIIOCOOHOCTH K AIMOIMOHAILHOMY
BOCIIPUSITHIO, YYUTECh METOAaM YOEeKIEHUs M Tpe3eHTalud TOBapOB M yc-
JIYT, COBEPIICHCTBYHTE CBON UMHUITK.

Tonbko MOCTOSHHOE Pa3BUTHE M COBEPUICHCTBOBAHUE 3HAHWH M OIBITA
CZIeNaeT BaC MacTEPOM IPOIAXK.
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